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BBEJAEHUE

1. eap 1 32124 0CBOECHMS AUCHUITUHBI

[Tporpamma nucturuinabl «CepBHCHAs NEATEIBHOCTh B TypHU3Me» INpeJHa3HadeHa s
OakanaBpoB HanpasieHus 43.03.02 «Typuzmy».

Heab n3yyeHust IUCHUIITUHBI:

- CO3/IaHME€ CHUCTEMbl 3HAHUH O CEPBUCHOH JEATEIBHOCTH, YCiIyrax, (opmax
oOcinyxuBaHusi U crnoco0ax (GOPMUPOBAHUS HOBBIX YCIYI M HPOTPECCUBHBIX METO/IOB
00CITy)KUBaHUS;

- O3HAKOMJICHHE CTYAEHTOB C COBPEMEHHBIM DPBHIHKOM YCIYT, OCOOCHHOCTSMU chepbl
CepBHUCa C YUYETOM MOTPEOHOCTEN NOTPEOUTENCH U PABOBBIX HOPM;

- M3y4YeHHe MEepCHEeKTUB pPa3BUTHS CEpBHUCA B Pa3M4HBIX perrmoHax Poccum, crpanax
MHpa.

3agayamMu 0CBOEHHS JMCIUNIUHBI SIBJISAIOTCS:

-  HU3Yy4YCHHEC OCHOBHBIX MMOHATHH CepBHCHOI;'I JACATCIIBHOCTH,

- OIIEHKa COBPEMEHHOT'0 COCTOSIHUSA PhIHKA ycIyr B Poccun u cTpanax 3apy0exsbs;

- O3HAKOMJICHHE CTYACHTOB C TEXHOJOTHEW U OCOOCHHOCTSMHU OpPraHU3aIlUH TOCTHHUYHBIX
U TYPUCTCKHX YCIIYT;

- TPOTHO3 Pa3BUTHUA B cepe cepBuUca.



CTPYKTYPA U COAEP)KAHUE MMPAKTUYECKHUX 3AHATUN

IIpakTnyeckoe 3ansitue 1. 3apoxaenne U pa3BUTHE YCJIYT B IPEBHOCTH
Leasb padoTbl: 03HAKOMUTH C OCOOEHHOCTSIMH 3apOKAeHUS U (HOpMUpOBaHUS Cepbl
yCIyT B rocyiapcTBax JPEBHEr0 MUpa
®opMa KOHTPOJISL: TECT
PaccmaTpuBaemblie BOIIPOCHI
1. Vcayru B cpenHeBeKoBOM obOmiecTBe 3anaaHoil EBporbl.
2. CepBuCHas A€ATENbHOCTb B O0IIECTBE MOCTUHYCTPUAIBHOTO TUIIA.
3. CepBHUCHas ACATEIBHOCTD B PA3BUBAIOIIUXCS CTPAHAX.

Texnosorust padéoTsl
OTBeTUTH HA BONPOCHI:
1. Yro takoe nesrenbHOCTh? KakoBbl OCHOBHBIE BHUIBI JeATEIbHOCTH? UTO Takoe
CEpBHCHAA JIESATEIHOCTD?
2. B geM 3akirodaeTcs crienu(uKa CepBUCHON AEATEIBHOCTH?
3. Kakue chepnl 0XBaThIBAaET cepBUCHAS AEATEIHLHOCTD?
4. Yto Takoe yciyra?
5. KakoBbI OCHOBHBIE PA3IUYUS MEXKY TOBAPOM M YCIYTOi?
6. KakoBa posb cepBUCHON 1€ATEIBHOCTH B KU3HU JIIOAEH?
7. Uto Takoe Tpyn Kak pabora B cdepe ycruyr?
8. B ueM BbIpakaeTcs IEHHOCTb TPY/a, T.€. IPAKTUYECKas AESITEIbHOCTD B cepe yciyr?
IlepeyeHb 0CHOBHOI1 JTUTEPATYPBHI
1. Oxoruna, H.M. CepBucHasi nestenbHOCTh : yuyeObHoe mocodue / H.M. Oxotuna ;
TToBOIKCKHIT TOCYIApPCTBEHHBII TEXHONOTHYECK il YHUBepeuTeT. - Momkap-Ona : IIT'TY, 2016.
-116c.
ITepedyenn 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu X.A. CepBuCHas [eATENbHOCTh [DIEKTPOHHBIA pecypc]: y4eOHUK/
PomanoBuu XK.A., Kanaues C.JI.- Dnekrpon. TekcroBsle ganusie.— M.: [JamkoB u K, 2015.—
284 ¢.— Pexxum noctymna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotto
2. Manroxun N.C. CepBucHasl A€AT€IbHOCT [ DNEKTPOHHBIN pecypc]: KOHCIEKT JICKIIHiA/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoJio
Ilepeyennb y4eOHO-MeTOAMYECKOr0 00ecIIeYeHUsI CAMOCTOATEIBLHOM PadoThI 00y4Yal0IMXCs
10 JMCHUILINHE
1. Meroauueckue yka3aHHs MO OpraHM3allMd CaMOCTOSATENbHON paboThl CTYIEHTOB IO
mucuminHe «CepBUCHas AESITENbHOCTD B TYPU3MEY.
2. Meronuyeckue yKa3aHHs I10 BBIMOJHEHUIO NPAKTUYECKUX PabOT IO JAUCHUIUIUHE
«CepBHCHas NEATEIBHOCTh B TYPU3ME.

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! TMCHUTIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIAWHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnexktponHas OMOIMOTEKA U DIICKTPOHHBIN KaTaJIor HayIHOM
ouobmnorexku CKDYV;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIIA K
00pa3oBaTeNbHBIM PeCypcam.



IIpakTuyeckoe 3ansitue 2. Ucropus pazButus cepsuca B Poccun

Heasb padoTbl: chopMupoBaTh MPEACTABICHUE O MOITAITHOM Pa3BUTUU CQEphl YCIYT B
Poccun.
®opma KOHTPOJIsL: cobeceIoBaHne
PaccmaTpuBaembie BONIPOCHI
VYciyru B COBpeMEHHON 3KOHOMUKE U MX OCOOCHHOCTH KaK TOBapa.
PbIHOK yCIIyT 1 €ro 0COOEHHOCTH.
[ToxymarenbCKuit puck B chepe yciyr.
MapkeTrHroBas cpefia NpeAnpusiTUs CEpBHCA.

NS

TexHoJiorusi padboTbl
Ilepeyennb 0CHOBHOI1 JTUTEPaTyPBbI
1. Oxotuna, H.M. CepBucHas aesrenbHOCTh : ydueOHoe mocobue / H.M. Oxortuna ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOrHYECK il yHUBEpcuTeT. - Momxkap-Omna : IIT'TY, 2016,
-116c.
IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesSTENbHOCTh [DIEKTPOHHBIN pecypc]|: y4eOHUK/
Pomanosuu XK. A., KanaueB C.J.— Onextpon. TekcroBbie nanupie.— M.: JlamkoB u K, 2015.—
284 c.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— 9BC «IPRbooks», no naposto
2. Manroxun W.C. CepBHUCHasI AeITEIBLHOCTD [ DJIIEKTPOHHBIN pecypc|: KOHCIEKT JISKITHA/
Mantoxun U.C.— Onexrpon. TekcroBesie nannsie.— Camapa: CamapCkuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuUBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1mo mapoJio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecrieYeHUsI CAMOCTOATEIbLHOMH PadoThl 00yUa0IMXCsl
Mo JMCUUNJIHHE
1. Meronuyeckue yka3zaHus MO OpPraHU3allUd CaMOCTOSITENIbHOM pabOThl CTYAEHTOB I10
muctuminHe «CepBUCHAs ACSITETbHOCTD B TYPU3ME.
2. Meronuveckne yKa3aHHS 110 BBITIOJTHEHUIO TPAKTUYECKUX paboOT IO JAUCIUILIAHE
«CepBHCHas AESITENBHOCTD B TYPU3MEY.
Ilepeuyenn pecypcoB HH(POPMALIMOHHO-TEJIEKOMMYHHKALMOHHOI ceTu «MHTEepHeT»,
HEO00XOIMMBbIX /115l OCBOEHHUS TUCHUILINHBI
1. http://biblioclub.ru 9bC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;
2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;
3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U AIICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexu CKDYVY;
4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIA K
00pa3oBaTeNbHBIM PeCypcam.



IpakTnyeckoe 3ansiTue 3. CepBUCHAS AeATEJbHOCTb KaK (popMa y10BJIeTBOPEHMSI
NMmoTpedHOCTEl YeI0BeKa

Lean padoThl: HAYYUTH OPraHU30BATH MPOIIECC OOCTYKUBAHUS KJIUEHTOB C
MPUMEHEHUEM HOBEHIIINX TEXHOJOTUI 00CITyKUBaHHUS.
®opMa KOHTPOJIS: TECT
PaccmaTpuBaemblie BONIPOCHI
1. CoBpemeHHBIN pBIHOK yciayr Poccuu: mpo0ieMbl pa3BUTHSL.
2. O6cyxIeHre pa3InYHbIX BUAOB CEPBHCA.
3. O6cyxaeHne mpeanpusaTHii, paboTarommx B cdepe cepBuca.

Texnosorust padboTbl

1. IIpoBeaure caMOCTOATENBHOE UCCIEIOBAaHUE COOTHOLICHMs MOTPEOJIEHHUs] TOBApOB U
CEPBUCHBIX YCIIYT CBOEH CEMBH 3a 2 HEJEIIN.

2. TexHO10rUs 3TOr0 UCCIEJOBAHUS BKIIOUAET B C€0sl CIIEYIOLIE ITAllbI:

— co3JaHue TaOIHIbI U3 TPEX KOJOHOK. B mepBoit ykaxure aaty notpediaeHus (TIOKYIKH)
TOBapa WU yCIYT'd, BO BTOPON — Ha3BaHHE U CTOMMOCTh IPUOOPETEHHOIO TOBAapa U, HAKOHEll, B
TPEThEH — HA3BAHUE U CTOMMOCTb CEPBUCHOM YCIIYTH;

— CpaBHEHHUE CBEJICHUH B aOCOJIIOTHBIX YUCIIAX U MPOLIEHTHBIX OTHOILEHUSIX;

— HaIJIJHOE OTOOpaXEHHE TIOIYYEHHBIX TAaHHBIX B (hopMe rpaduKa WM TuarpaMMel;

— aHAJIU3 MTOJIyYEHHBIX PE3YJIbTaTOB.

3. Ipoananusupyiite, U3MEHATCS JU BaIlld PE3YJIbTAThI, €CIM IMPOBOAWUTH MOJO00HOE
UCCIIEJOBAHUE:

— B TEYCHHUE MECALA;

— B pa3HbI€ BPEMEHA I'0/1a;

— Ha Pa3HbIX IIUPOTAX.

JlaiiTe MUCbMEHHBIN apryMEHTUPOBAHHBIN OTBET.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepsucHas aestenpHOCTh : yueOHoe mocodbue / H.M. Oxortuna ;
TToBOJKCKHIT TOCYIaPCTBEHHbII TEXHOIOTHYECKHi YHUBEpCHTET. - Momxkap-Omna : IIT'TY, 2016.
-116c.
ITepedyenn 10NMOJHUTENBHOM JTUTEPATYPBI
1. PomanoBuu JK.A. CepBucCHas HO€ATEIBHOCTh [DIEKTPOHHBIN pecypc]: y4uyeOHUK/
PomanoBuu XK. A., KanayeB C.JI.— Dnekrpon. TekctoBslie nanHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotto
2. Mantoxun U.C. CepBuCHas IeSITEIbHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIeKIni/
Manroxun U.C.— Onekrpon. TekcroBeie manHble.— Camapa: CamapCKuil roCyIapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, o mapoitto
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yal0IMXCs
N0 JMCHUILINHE
1. Meroauueckue yka3aHHs MO OpraHM3allMd CaMOCTOATENbHON pabOoThl CTYIEHTOB IO
muctuminHe «CepBUCHas ACSITENbHOCTD B TYpU3MEY.
2. Meronuyeckue yKa3aHHs I0 BBIMOJHEHUIO MPAKTUYECKUX pPAa0OOT IO JAUCIUILIUHE
«CepBHCHas NEATEIBHOCTh B TYPU3ME.

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HEO0XOAUMBIX [IJIS OCBOCHHSI JUCIUNJIMHBI
1. http://biblioclub.ru DbC «YHuBepcureTckas 6uOIMOTEeKa OHIANHY;
2. www.elibrary.ru Hayanas snekrponnas oudiunoreka e-library;
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3. www.library.stavsu.ru DnekrponHas OMOIMOTEKa U DIICKTPOHHBIN KaTaJIOr HAyYHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru Madopmanumonnas cucrema «EnuHoe oKHO ocTyma K
00pa30oBaTelIbHBIM pecypcamy.

IIpakTnueckoe 3ansaTne 4. Knaccupuxkanus norpeGHocTeil.

Henp padoTbl: u3ydyeHHE TEOPUM U NPAKTUKU IPEAOCTABICHUS YCIYT, BBIJIEICHUE
crienuuky.
®dopmMa KOHTPOJIS: TECT
PaccmaTpuBaembie BONIPOCHI
1. PoiHOYHBIC OTHOIIEHHS W HMX BIUsSHHE Ha (hopMUpoBaHHME MOTpeOHOCTEW B chepe
TypHU3Ma.
2. Ilotpebnenne u npobiaeMa pa3BUTHS TOTPEOHOCTEN YeTI0BEKa.
3. YnosnerBopenue norpedHocreld. Iyt u gopmsl ynoBierBopeHus norpeOHocTell B
UBIJIN30BAHHOM OOIIECTBE.
TexHoJsiorusi paéoTbl
1. Tlpaktmueckass pabora Ha TeMy «YTOYHEHHE XapaKTEPUCTHK W CICHUPUKU
IPEOCTAaBIICHUS Pa3IMYHBIX YCIYI»
2. 3amaHrie U METOJMKA BBITIOJHEHUSI — MCIIONB3Ysl CIIEHUANBHYIO JIUTEpaTypy, a TaKkKe
coOCTBEHHBIE HAOIIOACHUS HAa IPEIIPUATHIX CEPBUCA, OXapaKTEPU30BaTh YCIYTH:
1. beiToBHIE.
. Ilaccaxupckoro TpancnopTa.
. CBs3n.
. KunuiHo-KoMMyHaJIbHBIE.
. Yupexx1eHul KyJIbTypBbl.
. OU3NYECKOM KYJIBTYpPBI U CIIOPTA.
. MeanmmHcKue.
. IIpaBoBoro xapakrepa.
. bankos.
10. B cucreme o6pazoBaHusl.
11. ToproBiu u 0OIIECTBEHHOTO MTUTAHUSI.
IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHasa aesrenbHOCTh : yuyeOHOe mocobdue / H.M. Oxoruna ;
TToBOJIKCKHIT TOCYIaPCTBEHHbII TEXHOTOTHYECKH YHUBEpCHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.

O 03N LB Wi

ITepedyennb 10NMOJHUTENBHOM JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOeATEIBHOCTh [DIEKTPOHHBIN pecypc]: ydeOHUK/
Pomanosuu K.A., KanaueB C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexxum nmoctymna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotro
2. ManroxuH U.C. CepBucHas AeITeTbHOCTb [ DIEKTPOHHBIN pecypc]: KOHCIEKT JIeKIInii/
Manroxun U.C.— OnekrpoH. TekcroBeie manHble.— Camapa: CamapCKuil ToCylapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, o mapoitto
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Ya0IMXCsl
N0 JMCHUIINHE
1. Meroanyeckue yKazaHUs MO OpraHU3allMU CaMOCTOSATENBHOM paboTBl CTYAECHTOB IO
mucuuminHe «CepBUCHAs AESITEILHOCTD B TYPU3MEY.
2. Meronuveckne yKa3aHWs IO BBIMOJHEHUIO MPAKTUYECKUX PAa0OT IO JUCIUIUIAHE
«CepBHCHas JEATEIBHOCTh B TYPU3ME.



IIepeuyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
HeO0OXOIMMBbIX [IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snexrponnas 6ubimoreka e-library;

3. www.library.stavsu.ru DiekTponHas OMOIHOTEKA M AIEKTPOHHBIN KaTaJor HaydHOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru Madopmanmonnas cucrema «EnuHoe oKHO ocTyma K
00pa3oBaTeILHBIM PECypcam.

IMpakTuyeckoe 3ansaTue 5. Kitaccupuxkanus 1 BUAbI CEPBUCHOM AeSITEJIbHOCTH

Heas pa6orepl: u3ydeHHE Kiaccuukanuii NOTPEOHOCTEW B yCiyrax, BBIICICHHE
CHeIUPUKH.
®opma KOHTPOJIS: co0eceloBaHUE

PaccmaTrpuBaeMbie BONIPOCHI
1. Pa3HOBHMIHOCTHU yCIYT M X XapaKT€pPUCTHKA.
2. WunuBunyanbHOE 00CTy>KMBaHUE KaK CaMOCTOSITENbHBIN BU MPodeccrnoHalbHOM
JIEATEIIbHOCTH.

TexHoJiorusi padoThl
1. Tsopueckoe 3amaHue «XapaKTepUCTUKAa OCHOBHBIX 3a/lad COBPEMEHHOI'O CepBHUCa
NPUMEHHUTEIBHO K cepaM AEATETbHOCTH» Mpeanojaraet oOCYXKJACHHWE M 3alIuTy padoThl C
UCIOJIb30BAaHUEM TEXHOJIOTUM HMHTEPAKTUBHOTO o00ydeHus (pabora B ManblX TIpymnmnax,
JUCKYCCHS).
2. 3agaHMe W METOAMKAa BBIIOJHEHHS — UCHOJNb3YyS CHELUAIbHYIO JIUTEpaTypy,
0XapaKTEepPH30BaTh MOTPEOHOCTH:
. ITo ¢pyHKIIMOHATEHOMY Ha3HAYEHUIO.
. I[To cyOBekTy.
. MecTHOTro 1 BpeMEHHO MPOKUBAIOIIET0 HACETICHHUS.
. [Io ucTouHMKaM yJ10BIETBOPEHUSI.
. ITo yacToTe BO3HUKHOBEHHUS.
. Ilo ce3oHHOCTH.
XapakTepuCTUKAa OCHOBHBIX 3a/lad COBPEMEHHOIO CepBHCAa IMPHUMEHUTENBHO K cdepam
NEeSITETTHHOCTH.

N AW~

IlepeyeHb 0CHOBHOI JTUTEPaTyPBbI

1. Oxoruna, H.M. CepBucHas aesTenbHOCTh : yueOHoe mocobue / H.M. Oxotuna ;
TTOBOJKCKHIT TOCYAaPCTBEHHbII TEXHOTOTHUYECK il yHUBEpcuTeT. - Momxkap-Omna : IITTY, 2016.
-116c.

IlepeyeHnb 10NMOJHUTENBbHOI JTUTEPATYPHI

1. PomanoBuu X.A. CepBuCHas [eATENBHOCTh [DNEKTPOHHBIN pecypc|: y4ueOHHK/
Pomanosuu XK.A., KanaueB C.JI.— Dnektpon. TekcroBsie nanubie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum poctyna: http:// www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo napoito

2. Mantoxun U.C. CepBucHas eATeIbHOCTh [ DIEKTPOHHBIN PeCypc|: KOHCIIEKT JICKIIHA/
Mantoxun U.C.— DnekrpoH. TekcroBbie ganHbie.— Camapa: CaMapcKuil rocyaapCTBEHHbBIN
apXUTEKTypHO-CTpouTeNnbHbIN yHUBepcuTer, DBC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o maposto
Ilepeyenb y4eOHO-METOAMYECKOI0 00eCIIeYeHUsI CAMOCTOSATEIbHOM PadoThl 00yYAKOIIUXCH

10 JMCHUIIMHE



1. Meroanyeckne yKazaHUs MO OPraHU3alUU CAMOCTOSATENBHOM paboOTHl CTYACHTOB IO
nucuuiuinHe «CepBUCHAs ACATEIbHOCTD B TYPU3ME).
2. Meronuyeckue yKa3aHHs IO BBIMOJHEHUIO NPAKTUYECKUX PadOT IO AUCHUILIUHE
«CepBHCHAs JEATEIBHOCTh B TYPH3ME.

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEepHETY,
HEOOXOIMMBIX JIJIS 0CBOEHUSI THUCIUTLIMHbI

1. http://biblioclub.ru DbC «YHuBepcuteTckas 6uOIMoTeKa OHIANH;

2. www.elibrary.ru Hayunas snekrponnas oudiunoreka e-library;

3. www.library.stavsu.ru DmiektporHas OMOIMOTEKA U JICKTPOHHBIN KaTaIor HAyIHOM
ouobmmorexku CKDOYVY;

4. www.window.edu.ru Muadopmarimonnas cucrema «EquHOE OKHO J0CTYIIA K
00pa30BaTeILHBIM pecypcamy.
HHas cuctema «ExnHoe 0KHO JoCcTymna K 00pa3oBaTeIbHBIM pecypcamy.

HpaKTI/I‘{eCKOC 3aHsATHE 6. PazHoBugHOCTH YCUIYI 1 MX XapaKTEepHUCTUKA.

Heab padoThl: u3yueHue o0CIyKUBAHUS TOTPEOUTENCH, BbIIETICHUE CIICU(DUKH.
®opma KOHTPOJISA: coOeceloBaHUE

PaccmaTpuBaemMblie BOIpPOChI

1. Buabl cepBUCHOM NESATEILHOCTH.

2. MarepuasnbHbIe YCIYyTH.

3. ConnallbHO-KYyJIbTYpPHBIE YCIIYTH.

4. OOpa3oBaTeabHbIE YCIYTH.

Texnosorns padéoTsl

1. 3agaHue ¥ MeTOIMKA BBINOJHEHUS — HUCHOJb3Ys CHEHUANbHYIO JIMTEPATYPY, KOHKPETHYIO
JOKYMEHTAIMIO U 3aJ]aun-CUTYyallu, 0XapaKTepU30BaTh:
®opMbl 00CTYKUBAHUS.
1. B craiimoHapHbIX yCIOBUSX.
2. C BBIE3IOM HaA JIOM.
3. beckoHTaKTHOE 0OCITy’)KUBAaHHE [0 MECTY JKUTEJIbCTBA TOTPEOUTEIS.
4. C ucnionb3oBaHHEM OOMEHHBIX (DOH/I0B TOBAPOB.
TeXHOIOruI0 CTallMOHAPHOTO CEPBUCA.
1. O0cnyKMBaHUE CIEITUATMCTOM IO CEPBUCY.
2. Camoo06cinyXMBaHuUE.
OTBeTHYIO peaklIo Ha yCIyTH.
1. OtcyrcTBUE X)anod.
2. OTcyTcTBHE IPETEH3UM 0 HAPYILIEHUSAX MOTPEOUTENBCKUX IPaB.
3. OtcyTcTBUE CY1€OHBIX UCKOBBIX 3asIBIICHUI.
4 IlpumeHeHue TMoOKa3aTenel pe3ylbTaTHBHOCTH YCIYyTH (BBIOOpKA, JTaOOpAaTOPHBIE METOJIBI).
KoHKpeTHyI0 JOKyMEHTalUIO (A0r0BOP, KBUTAHLIMIO U T.J.).
. HaumeHnoBanue, MECTOHAaX0KIEHUE UCIIOTHUTEIS.
. Bun ycnyru
. llena ycmyru.
. Mcnonb3yemble MaTepHaIIbl.
. OTMeTKka 00 orurate moTpeouTeneM.
. Jlata mpriemMa 1 UCIIOJTHEHUS 3aKas3a.
. 'apanTHiiHBIE CPOKH.
. Criertuduka yciyr.
. JIOJKHOCTB M MOJAIKCH JIMLIA, IPUHSBILET0 3aKa3; HOANMCh NOTPEOUTENs, CAABILIETO 3aKas3.

O 0 1O\ DN K~ W —
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IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas nesteiapbHOCTh : yueOHoe mocobue / H.M. Oxotuna ;
[T0BOIKCKHMI FOCYIapCTBEHHBIH TEXHONOTMYeCK il yHuBepcuTeT. - Momkap-Oma : IIT'TY, 2016.
- 116 c.
IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI
1. PomanoBnu X.A. CepBuCHas IeATENBHOCTh [DJNEKTPOHHBIA pecypc|: ydueOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TexcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxwum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo napoto
2. Mantoxun U.C. CepBucHas IeATeIbHOCTD [ DJIEKTPOHHBIM PeCypc|: KOHCIIEKT JICKIIHA/
Mantoxun U.C.— OnexrpoH. TekcroBble naHHble.— Camapa: CaMapckuii rocyiapCTBEHHBIN
APXHUTEKTYpHO-CTpOuTENbHBIN yHUBepcuTeT, DbC ACB, 2014.— 64 c.— Pexum pocryna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, o napoJito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIeYeHUsI CAMOCTOATEIbHONH PadoThl 00yYaOIIUXCS
1O AUCHUIIHHE
1. Meronuyeckue yKazaHHUs MO OpPraHMU3AIMH CaAMOCTOSTENbHON paboThl CTYAEHTOB IO
nucuurinae «CepBUCHas IEATETbHOCTh B TYPU3MEY.
2. Metoauueckre yKa3aHHUS [0 BBIMOJTHEHHMIO MPAKTHUYECKUX pabOT MO AUCIHILTAHE
«CepBuCHas NEATETLHOCTh B TYPU3MEN.

Ilepeuenn pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn « UHTEepHETY,
He0OXO0AMMBbIX /1151 OCBOEHHS U CIIUTIIHHBI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIAWHY;

2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnektporHas OMOIMOTEKa U DIICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmanuonnas cucrema «EnnHoe 0KHO ocTyma K
00pa3oBaTENLHBIM pecypcamy.

IIpakTuyeckoe 3ansaTue /. [loHsiTHE KKOHTAKTHOM 30HbD» KakK c(epbl peanu3auuu
CEPBUCHOM IeATeIbHOCTH

Heap padoThbi: MOTYYUTH MpeAcTaBIeHHE 00 0COOCHHOCTSX OGOpPMIICHHS KOHTAKTHOM
30HBI IPEANPUATHI CPEPHI CEpBHCA.
®opmMa KOHTPOJIA: cobeceloBaHNe

PaccmarpuBaeMbie BONPOCHI
[ToHSTHE «KKOHTAKTHOM 30HBIY.
CooTBeTcTBHE KOHTAKTHOM 30HBI XapakTepy U COACPHKAHUIO CEPBUCHOM JIEATEIbHOCTH.
[Tpodeccuonanusm nepconana.
DcTeTuKa BHEITHET0 0(hOpMIICHHS B UHTEphepa MPeANpUITU CEpBHCA.

AN

Texnosorust padboTsl
1. TloaroroButh BHUAeoNpe3eHTaUu0 Ha Temy: «OdopmiieHHe KOHTaKTHOM 30HBI Ha
IpennpusATHsIX chepbl cepBucay (110 BBIOOPY).

IlepeyeHb OCHOBHOM JIUTEPATYPbI



1. Oxoruna, H.M. CepBucHas nestenbHOCTh : yuebHoe mocodue / H.M. Oxotuna ;
T[10BOIIKCKHIT TOCYAAPCTBEHHbIH TEXHOIOTHYECKHiT YHUBepCHUTeT. - Momkap-Oma : IITTY, 2016.
- 116 c.

IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI

1. PomanoBuu X.A. CepBuCHas IeATENBHOCTh [DJNEKTPOHHBIA pecypc|: ydueOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», mo napoto

2. Mantoxun U.C. CepBucHas 1eaTeIbHOCTh [ DJIIEKTPOHHBIN pecypc]: KOHCTIEKT JEKITHH/
Mantoxun U.C.— OnexrpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
APXHUTEKTYpHO-CTpOouTENbHBIN yHUBepcuTeT, DbC ACB, 2014.— 64 c.— Pexum pnocryna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoito
IlepeyeHb yueOHO-MeTOAUYECKOT0 00ecIeYeHHsI CAMOCTOSITEIbHOM Pad0Thl 00y4ar0oIIUXCS

1O JUCHUIINHE
1. Meronuyeckue ykKazaHds MO OPraHU3alUU CaMOCTOSTENbHONW paboOThl CTYAECHTOB IO
nucuuruHe «CepBUCHas IeATeIbHOCTh B TYpU3MEY.
2. Metoauueckre yKa3aHHUS [0 BBIMOJHEHHIO MPAKTHYECKUX paboOT MO AUCIHILTAHE
«CepBuCHas EATETLHOCTh B TYpU3MEN.

Ilepeuenn pecypcoB HH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
HeOOXO0AMMBbIX /1151 OCBOEHHS U CIIUTIIHHBI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKAa OHIANHY;

2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKa U AJICKTPOHHBIN KaTaJIOr HAyYHOM
oubmnorexku CKOYVY;

4. www.window.edu.ru Madopmanmonnas ciucrema «EnuHoe OKHO J1ocTyma K
00pa3oBaTeIbHBIM pecypcamy.

IpakTnyeckoe 3ansTue 8. ®opMbI U MeTOABI 00CTYKUBAHUS MOTPeduTeeii
Heab padotbl: chopMupoBaTh KOMILJIEKC 3HAHUN, YMEHUH M HAaBBIKOB CTYJCHTOB,
CBSI3aHHBIX C UCIOJIb30BAHUEM COBPEMEHHBIX ()OPM U METOA0B OOCITY>KUBAHUS TOTpEOUTENEH.
®dopmMa KOHTPOJISA: TECT
PaccmarpuBaeMbie BONIPOCHI

1. ®opMbl U MeTOJIbI 0OCTYKUBAHUS TOTPEOUTENEH.
2. OCHOBHBIE TaIlbI ITpoIecca OOCTYKUBAHUS TOTpeOUTENEH.
3. OO6cmyxuBaHue MOTpeOUTENEH B KOHTAKTHOM 30HE.

TexHoJiorust padoThl

1. PaccMOTpeTh OpraHU3alMOHHO-TEXHOJIIOTHYECKHE acTIeKThl CEPBHUCA, 3 UMEHHO:

a) Oco0eHHOCTH pecTOpaHHOTO OM3Heca.

0) OcOOEHHOCTH TOCTUHUYHOTO OHM3Heca.

B) OcobeHHoCTH cepBrca B cpepe opraHu3aIuy OT/IbIXa U I0CyTa.

r) OCcOOeHHOCTH cepBUCa Ha MACCAXKUPCKOM TPAHCIOPTE U T. 1.

2. [loAroToBUTH Mpe3eHTaLMI0 00 aHATU3UPYEMOM PBIHKE YCIIYT.

3. OxapakTepu3oBaThb OCOOEHHOCTH TpyAa pabOOTHUKA aHAIM3UPYEMOIO PBhIHKA YCIYr H

OTBETUTH Ha BOMpoc: «B uem 3aximrogaercs ero mpodeccuoHamm3m?»»

4. CMozenupoBaTh CUTYalHIO MOBEJCHHS MEPCOHAa B OMUCHIBAEMOM cepe, 4ToOBl MOKHO

OBLTO CKa3aTh O HEM, YTO OH MpodeccroHa.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas aestrenbHOCTh : yueOHOe mocobue / H.M. Oxortuna ;

TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHiT YHUBEpCHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.
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IlepeyeHb 10MOTHUTEIbHOM JTUTEPATYPHI

1. PomanoBuu JK.A. CepBuCHas HOeATEIBHOCTh [DIJIEKTPOHHBIM pecypc]: ydeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum pocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito

2. Manroxun U.C. CepBucHas AeITETbHOCTD [ DIEKTPOHHBIN pecypc|: KOHCIEKT JIEKIINii/
Mantoxun W.C.— DnektpoH. TekcroBbie manubie.— Camapa: CaMapCKuil TOCydapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1o mapoiito

IlepeyeHb yueOHO-MeTOAUYECKOT0 00eceYeHHsI CAMOCTOSITEIbHOM Pad0Thl 00y4ar0oIIUXCS
1O JUCHUIJIMHE
1. Meronuyeckue yKazaHHUs MO OpPraHMU3AIMH CaMOCTOSTENbHON paboThl CTYAEHTOB IO
JUCHUITIINHE <<C€pBI/ICHaSI ACATCIBHOCTD B TYPU3MC).
2. Meronuueckue ykKazaHHs IO BBIIOJHEHUIO MPAKTUYECKUX pabOT MO IUCHUILUINHE
((CepBI/ICHaFI ACATCIBHOCTD B TYPU3MC).

Ilepeuenn pecypcoB MH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
He0OXO0AMMBbIX /1151 OCBOEHHS U CIIUTIIHHBI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIAWHY;

2. www.elibrary.ru Hayunas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U AIICKTPOHHBIN KaTaJIOr HAyYHOM
oubmnorexku CKOYVY;

4. www.window.edu.ru Madopmanmonnas cucrema «EnuHoe OKHO J10cTyma K
00pa3oBaTelIbHBIM pecypcamy.

IIpakTHyeckoe 3ansaTHe 9. B3aNMOOTHOIICHUS CIIEHAHMCTA 110 CEPBHUCY H TYPHU3MY H
KJIMEHTa B NpoLecce OCyeCTBICHUS] CEPBHCHOM JesITeIbHOCTH

Ileab padoThI: OBIANETh OCHOBHBIMM IIPUEMAaMH, HAIPABICHHBIMA Ha YCTAaHOBJICHUE
MIPOYHBIX B3aUMOOTHOUICHUHN CHELHUAINCTA II0 CEPBUCY M TYpU3My M KIHEHTAa C LENbIO
NOBBIIIEHUS IPPEKTUBHOCTH JAEATEIbHOCTH TYPUCTCKOIO MPEANPHUSATHS B YCIOBHUSAX >KECTKOU
KOHKYPEHIUU.

®opma KOHTPOJIA: coOeceloBaHNE

PaccmarpuBaeMbie BONPOCHI
KynbTypa cepsuca.
Ilcuxosorndyeckue acrekTbl CEpBUCHOU IEATEIbHOCTH.
DTHYECKHE U ACTETHUECKHNE OCHOBEI CepBI/ICHOI\/II ACATCIIbHOCTH.
JlenoBoii aTuKeT pabOTHHKA CepBUCa.

oSS

Texnosorust padboTsl
HenoBas urpa.
1. TeneoHHBIN UMUK KOMIIAHUU: I€TOBON Tee(hOHHBINA — 3TUKET TUITUYHBIE KOHCTPYKIIUH,
000pOTHI, GOPMYITBI BEKIUBOCTH.
2. Bocnpusitue nndopmaiinu mo tenedoHy: THarHocTHKa abOHEHTA 10 TEMITY peyH,
TOHAJILHOCTH T'0JIOCA M CJIIOBaM, KOTOPBIE UCITOJIB3YIOTCS B PA3TOBOPE; KOMMYHHKATUBHBIC
Oapbepsl B Tee(hOHHOM OOIIIEHUU U CIIOCOOBI UX MPEOIONICHUSI.
3. CtpykTypa TenedoHHOTro pa3roBopa.
4. IIpoGnemMHbBIE CUTYaIIMU B pa3roBope Mo Tenedony.
3amanwue s AesnoBoi urpkl. [lokazate ymeHue pazropapuBaTh 10 TeleOHY B ONPEACICHHON
CUTYyalluu. Pa3pIrpbpiBaeTcsi HECKOJIBKO CUTYaIMi U3 IPAKTHKHU CPEPHI CepBHUCA.
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IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHast nestenbHOCTh : ydeOHoe mocobue / H.M. OxoruHa ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHiT YHUBEpcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydyeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Mantoxun U.C. CepBHCHas OeSTEIBHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIKINA/
Mantoxun W.C.— DnektpoH. TekcroBble manubie.— Camapa: CaMapcKuil TOCyaapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o mapoJito
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOH PadoThl 00y4Yal0IMXCsl
N0 TUCHUILIUHE
1. Meronuyeckue ykazaHus MO OpraHU3alUU CaMOCTOSTENIbHONM paboOThl CTYAEHTOB IO
muctuminHe «CepBUCHas ASITENbHOCTD B TYPU3MEY.
2. Meronuveckne yKa3aHHs IO BBIMOJHEHUIO MPAKTUYECKUX PadOT IO AUCIHUILIAHE
«CepBHCHAs NEATEIBHOCT B TYPU3ME.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHETY,
HEeO0OXOUMBIX JIJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOIrMoTEeKa OHIANHY;

2. www.elibrary.ru Hay4nas snekrponnas 6udsiunoreka e-library;

3. www.library.stavsu.ru DiexktporHas OHOIMOTEKA U JICKTPOHHBIN KaTaIor HayIHOM
ouobmmorexu CKDV;

4. www.window.edu.ru MadopmarnmonHas cucrema «EnnHOe OKHO T0CTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTuyeckoe 3ansaTue 10. ITanbl B3anMoeiicTBHS ¢ MOTpeduTEIeM B mpolecce
00CTy:KMBAHUSA.

Heap padoThi: MOTYYUTH MpPEACTaBICHHE O IMpaBHJIaX OOCITY)KMBaHUS MOTpeOuTenen
TYPUCTCKUX YCIIYT Ha YPOBHE BOCIIPOU3BEICHHS
®opma KOHTPOJISL: cobeceJoBaHNE

PaCCManI/IBaeMbIe BOITPOCHI

1. Bo3aeiicTBre KylIbTYphl Ha MOBEJECHUE TOTPEOUTEIS.
2. BnusiHue ceMbu, peuruy 1 00pa3oBaHus Ha IPUHATHE PELICHUS TOTPEOUTENEM.
3. BiustHre 3THUYECKO# KYJIbTYpBI Ha MOBEICHUE TOTPEOUTEIIS.

TexHosorust padoTbl

CTyneHThbl BBINOJHSIOT 33JaHHe KOJUIEKTHBHO, MPEIBAPUTENILHO C(HOPMHUPOBAB IPYIIILY
U3 Tpex uyenoBek. BoiOuparoT npennpustie (CEpBUCHYIO OpPraHU3allliIo) pe3yIbTaToM Tpya
KOTOpOro sBisiercss yciyra. Mcmonb3yss MeTon HaOMIOJeHHMs U KOHTEHT-aHaliu3a
HEOOXOUMO HM3YYHUTh M MPOAHAIU3UPOBATH JAEATEIBHOCTh MPEINPHUITHUS MO CIEIYIOIIUM
ITYHKTaM:
1. Buasl cepBuca, BUIbI YCIYT U UX XapaKTEPUCTHKA;
2. lleneBas ayauropus;
3. KonkypeHTHas cuTyauus Ha pbIHKE (aHAJIOIMYHBIC MNPEINPUATHUS, OCYILECTBIISAIOLINE
CEpPBUCHYIO JAEATEIBHOCTb, X XapaKTepPHbIE OCOOCHHOCTH);
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4. KynbTypa cepBrca COOTBETCTBYIOLIETO MPEIIPUATHUS H €€ COCTABIISIOIINE;

5. Tlcuxomormueckas KyJIbTypa CepBUCA: TIICUXOJOTHS CIY>KObI CEpBHCA, IICHXOJOTHS
npoiiecca 00CIyKUBaHUS TPU 0POPMIICHUHN U BBIAAYE 3aKa3a WM MPH OKa3aHUH YCIYTH.

6. B yem 3akmiodaercs STHUYECKas KyJIbTypa cepBHca: NpoQeccCHOHATIbHAs JTHKA B
npodecCUOHANBbHON JEeATEIbHOCTH, NPO(ecCCHOHANbHOE MOBEAEHUE, KyIbTypa OOIICHUS
pabOTHHMKA TPEANPUATHS CEpPBHCA C MOTPEOUTENSIMH YCIYT, 3THKAa B3aWMOOTHOIICHUI B
TPYZOBOM KOJIJICKTHBE, B OOIIEHUH C IOTPEOUTEIISIMH.

7. KakumMy HOpPMAaTHBHBIMH JOKYMEHTaMH DPYKOBOJCTBYETCS NTaHHOE MPEIIpHUITHE IO
00CITy’)KUBAaHUIO KJIIMEHTOB U PETYJIUPOBAHHUIO OTHOIIECHUI B CEPBUCHOMN JCATEIBHOCTH;

8. CocTaBUTh aHKETy, HANpaBICHHYIO Ha MOTPEOUTENEeH YCIYyr COOTBETCTBYIOIIETO
OPEINPUSATHS C IeTbI0 BHISBICHHUS KauyecTBa MPEAOCTABIEMOTO CEpBHUCA.

Ilepeyennb 0CHOBHOIT JTUTEPaTyPBbI

1. Oxoruna, H.M. CepBucHast aestelbHOCTh : ydeOHoe mocobue / H.M. OxoruHa ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOrHYECK il yHUBEpcuTeT. - Momxkap-Omna : IIT'TY, 2016,
-116c.

IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPHI

1. PomanoBuu JXX.A. CepBuCHas JesSTENbHOCTh [DIEKTPOHHBIN pecypc]|: y4eOHUK/
Pomanosuu XK. A., KanaueB C.JI.— OnextpoH. TekcroBbie nanupie.— M.: JlamkoB u K, 2015.—
284 c.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», no napoto

2. Manroxun W.C. CepBucHas AeITEIBHOCTD [ DJIIEKTPOHHBIN pecypc|: KOHCIEKT JIEKIINi/
Mantoxun U.C.— Onexrpon. TekcroBesie nanuble.— Camapa: CamapCKkuil rocynapCTBEHHbIN
apXUTEKTypHO-CTpouTenbHbIi yHuUBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoJito

IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHONH PadoThl 00yYaOIIUXCS
Mo JUCIHUILJIMHE
1. Meronuyeckue yKazaHds MO OPraHU3AlUU CaMOCTOSTENbHONW pabOThl CTYAECHTOB IO
nucturuHe «CepBUCHas NeATeTbHOCTh B TYpU3ME.
2. Metoauyeckre yKa3aHHUS IO BBHIMOJHEHHIO MPAKTHYECKHX paboOT MO AUCIHILTHHE
((CepBI/ICHaSI NCATCIIBHOCTL B TypI/IBMe».

Ilepeuyenn pecypcoB MH(POPMAIIHMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO00XOAMMBIX /15l OCBOEHHS U CIUTIIHHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTEeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U DIICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIIA K
00pa3oBaTENLHBIM pecypcamy.

IIpakTuyeckoe 3ansaTHe 11. Cienuduka ocymecTBaeHNs CEPBUCHOM eI TEIbHOCTH

Leas paGoThl: 3aKperjieHHe TEOPETUYECKUX 3HAHUM M NMPUOOpPETeHHS MPaKTHUECKUX
HaABBIKOB B 00JIACTU CEPBUCHOM J1€ATEIHbHOCTH OPraHU3alINH.
®opmMa KOHTPOJIA: cobeceloBaHNe

PaccmarpuBaeMbie BONIPOCHI

1. Oxapaktepusyiite paboTy MepcoHaIa TOCTUHHUYHOTO TPEANPUATHS C TOUKH 3PCHHS
KJIMEHTUPOBAHHOTO MOIX0/1A.
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2. TlosicHuTe MeXaHW3MBbI, MPHUHIIUIIE KIMNEHTUPOBAHHBIX TEXHOJOTUHA B TOCTHHHYHOM
cepBuce.

3. IlpoananmusmpyiiTe TpaBWwIa W YyCIOBHUS TNpUEMA, pa3MEIIEHUs, OOCITYyKHUBAHHI
KJINEHTOB MPEANPUATHS C TOYKU 3PEHUS KITMEHTUPOBAHHOIO IMOAX0/A.

TexHoJiorusi padboTbl
1. TlpaBuna BeneHust 3(pPEeKTUBHOrO AMANOra € KIUCHTaMHU KIMEHTOOPHUEHTHPOBAHHON
OpraHH3aIiH.
[TpaBuia ynpaBiieHUS] SMOLIUSAMU COTPYIHUKOB TOCTUHHIIBI.
3. AKTHBHU3aIMs TOJYUYCHHS 5Kajl00: OecriaTHbIC TeJe(OHHbIE JTMHUH.
IlepeyeHb OCHOBHOIi JTUTEPATYPHI

1. Oxoruna, H.M. CepBucHast nestenbHOCTh : ydeOHoe mocobue / H.M. OxoruHa ;
TToBOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHil YHUBEpcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.

N

IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesATENbHOCTh [DIEKTPOHHBIN pecypc]: y4eOHHK/
Pomanosuu XK. A., KanaueB C.JI.— OnextpoH. TekcroBbie nanupie.— M.: JlamkoB u K, 2015.—
284 c.— Pexxum nmoctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapoto
2. MantoxuH U.C. CepBucHas AeITeIbHOCTb [ DIEKTPOHHBIN pecypc]: KOHCIEKT JeKINii/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHOM PadoThl 00yYaOIIUXCS
10 AMCHUIINHE
1. Meronuyeckue ykKazaHds MO OPraHU3alUU CaMOCTOSTENIbHONW paboOThl CTYAECHTOB IO
mucuuminHe «CepBUCHas ACSITETbHOCTD B TYPU3MEY.
2. Meronuyeckrue yKa3aHHMs IO BBIMOJHEHUIO MPAKTUYECKHX pPAa0OT IO JAUCHUILIMHE
«CepBHUCHAas ACSITENLHOCTb B TYPU3MEY.

Ilepeuenn pecypcoB MH(OPMAIIHMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO00XOAMMBIX /ISl OCBOEHHS U CIUTIIHHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U IICKTPOHHBIN KaTaJlor HAyIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru MadopmanumonHas cucrema «EnnHoe 0KHO 0cTyma K
00pa3oBaTENLHBIM pecypcamy.

IIpakTnyeckoe 3ansaTHe 12. Bo3aeiicTBue Ky/JIbTYPbl HA NIOBEJACHHE MOTPEOUTEISI

Heap padoThl: yMeTh UHTEPIIPETUPOBATH MOTUBBI IIPU BBIOOPE TOCTUHUIIBI, pabOTaTh C
Pa3IMYHBIMU LICJIEBBIMU IPYIIIIAMH.
®dopma KOHTPOJISA: co0eceloBaHUE

PaccmaTpuBaeMbie BOIIPOCHI
1. PabGora ¢ TOCT P 52143-2003. CouunanpHoe oOciyxuBaHue HaceneHus. OCHOBHBIE
BUJIBI COITMATIBHBIX YCITYT.
['OCT P 53059-2008. ConmanbHoe 00CTyKHUBaHUE HACETICHUS. Y CIIYTH HHBAIUIAM.
PaboTa ¢ koprnopaTUBHBIMU KJIMEHTaMH.
4. Ocobennoctu VIP-o6ciayxuBanus

wn
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Texnosorust padboTsl
1. JlaiiTe KpaTKyr0 XapaKTepHCTUKY BOCTPEOOBAHHBIX BHJIOB YCIIYT: MEAMLIMHCKUE YCIYTU
(pexpeanysi, KOCMETOJIOTHS); YCIYI'M OOILIECTBEHHOro muTaHus; MHTepHeT-yciyry;
YCIYT'H COTOBOM CBSI3U; IOPUIMYECKUE YCIYTH; TOCTUHUYHBIE YCIYTH.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas aesatenbHOCTh : yuebHoe mocodbue / H.M. Oxotuna ;
[T0BOIKCKHMI FOCYIapCTBEHHBIH TEXHONOTMYeCK il yHuBepcuTeT. - Momkap-Oma : IIT'TY, 2016.
-116c.
IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI
1. PomanoBnu X.A. CepBuCHas IeATENBHOCTh [DJIEKTPOHHBIA pecypc|: yueOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo napoto
2. Mantoxun U.C. CepBucHas 1eaTeIbHOCTD [ DJIIEKTPOHHBIN pecypc]: KOHCIIEKT JEKITHH/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHON PadoThl 00yYAOIIUXCS
1O AUCHUIIHHE
1. Meronuyeckue yKazaHHUs MO OpPraHMU3AIMH CAMOCTOSTENbHON paboThl CTYAEHTOB IO
nucuurinae «CepBUCHas IEATETbHOCTh B TYpU3MEY.
2. Metoauueckre yKa3aHHUS 10 BBIMOJHEHHIO MPAKTHYECKHX paboOT MO AUCIHILTUHE
«CepBuUCHas EATETLHOCTh B TYPU3MEN.

Ilepeuenn pecypcoB MH(POPMAIIHMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
HeOOXO0IUMBIX /IJIsl 0CBOEHHSI THCHUTIINHbI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U DJICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru MadopmanuonHas cucrema «EnnHoe 0KHO ocTyma K
00pa3oBaTENLHBIM pecypcam».

OKHO JIOCTYTIa K 00pa30BaTeIbHBIM PECypcamy.

IIpakTuyeckoe 3ansaTHe 13. OCHOBBI 3aKOHOAATEILCTBA B cepe cepBuca

Leasb paGoTbl: 03HAKOMJICHHE C MPUHLUIAMUA OPraHU3aLMU CEPBUCHOM AEATENbHOCTH,
MOKa3aTessIMA Ka4yecTBa YCIYT U OOCITY)KUBAHMSL.
®opmMa KOHTPOJIA: cobeceloBaHNe

PaccmarpuBaeMbie BONPOCHI
3akoH PO «O 3ammre npaB nmoTpeduTenen.
[TpaBuia 66ITOBOTO 0OCTYKMBaHUs HacedeHus B PO.
O0s13aHHOCTH MTPO/IABIIA YCIYT.
ITpaBuiia cocTaBineHUs NPETEH3UN U NUCKOBBIX 3asBJICHUM.

AN

Texnosorust padboTsl
1. CocraBbTe mNpUMEpHBIH KOAEKC OSTUKM M TPAaBWI [OBEAECHUS COTPYTHHKOB
KIIMEHTOOPUEHTUPOBAHHBIX TYpP(QUPMBI, TOCTHUHHIIBI, MPEANPUATHS OOIIECTBEHHOTO
nUTaHUA.
2. PazpabotaiiTe NPOEKT KIMEHTOOPUEHTUPOBAHHOTO CEPBUCHOTO IPEATIPUATHS
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IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHast nesrenbHOCTh : ydeObHoe mocobue / H.M. OxoruHa ;
TToBOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHil YHUBEpcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydyeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum nocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Manroxun W.C. CepBucHas AeITeTbHOCTD [ DIEKTPOHHBIN pecypc|: KOHCIEKT JIEKIINii/
Mantoxun W.C.— DnektpoH. TekcroBble manubie.— Camapa: CaMapcKuil TOCyaapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1o mapoiio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOH PadoThl 00y4Yal0IMXCsl
N0 TUCHUILIUHE
1. Meronuyeckue ykazaHus MO OpraHU3alUU CaMOCTOSTENIbHONM paboOThl CTYAEHTOB IO
muctuminHe «CepBUCHas ASITENbHOCTD B TYPU3MEY.
2. Meroanyeckre yKazaHUS 1O BBIIOJHEHUIO TPAKTHYECKUX pabOT MO AUCHUIUIMHE
«CepBHCHAs NEATEIBHOCT B TYPU3ME.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHETY,
HEeO0OXOUMBIX JIJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOIrMoTEeKa OHIANHY;

2. www.elibrary.ru Hay4nas snekrponnas 6udsiunoreka e-library;

3. www.library.stavsu.ru DiexktporHas OHOIMOTEKA U JICKTPOHHBIN KaTaIor HayIHOM
ouobmmorexu CKDV;

4. www.window.edu.ru MadopmarnmonHas cucrema «EnnHoe 0KHO J0cTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTyeckoe 3ansaTue 14. IlpaBoBoe peryiupoBanue 1eTeJIbHOCTH NPeANPUATHI
cepnbl yeayr

Heas padorbl: (QopMUpOBaHME Yy CTYACHTOB HPEACTABICHUS O COBPEMEHHOM COCTOSIHUU
HOPMAaTUBHOM MpaBoBOM 0a3bl, PEryJHUpYIOMINX OOIECTBEHHBIE OTHOIIEHUS B c(epe cepBHuca,
npuoOpeTeHrne yMEHUl M HaBBIKOB pPabOThl C COBPEMEHHBIMH HOPMATHBHBIMH IPaBOBBIMHU
aKTaMU, PEryJIHPYIOMIUX AESITEIbHOCTh CEPBUCHBIX MPEANPUITUH.

®opma KOHTPOJIA: cobeceloBaHNE

PaccmarpuBaeMbie BONPOCHI
1. BsaumopeiicTBue CyObEKTOB roCy1apCTBEHHO-IIPABOBON U CEPBUCHOI 1€ATEIHHOCTH.
2. TIpoGnempl kauecTBa U OE€30MACHOCTH YCIIYT.

Texnosorust padboTsl
1. Jdarp ompeneneHue yciayrd, MaTepuanbHOM yciyrd (NMPUBECTH TpU MpHUMeEpa,
otnuyaromuecs ot npuBeACHHBIX B [OCT P 50646-94), conmanbHO-KyIbTypHOU yCIyTU
(mpuBecTu Tpu npumepa, otinyatomuecs ot npuBeACHHbIX B [OCT P 50646-94). Uem
OTJIHMYaeTCsa BpeMs 00CIy)KMBaHUS OT BPEMEHH UCIIOJIHEHUS YCIyTu?

2. TlpuBectn nmpumep 0ObEKTa CTAaHAAPTH3ANNN B 00JIACTH CTAHJAPTH3AINH YCIYT.
3. IlpuBectu npumep o0beKTa cepTUPHUKAIMU B cepe cepTUuUKaLnuu YCIyT.
4. TlpoaHamm3upoBaTh W KIACCH(PHUIMPOBATh BUABI yciuyr. llpuBecTn mpuMep Tpymm

OJIHOPOJHBIX YCIIYT.
5. OnuiuTe CylecTBYIOUINE TEXHUUYECKHE JOKYMEHTHI Ha YCIYTH.
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6. s BbiOpaHHOH Bamu couuanbHO-KYIBTYpHOM YCIYyTHM TpHBEIUTEe MOKa3aTeian eé
Ka4yeCcTBa M BO3MOXKHBIE METO/IbI ONPEICIICHUS Ka4yeCTBa YCIYTH

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHasi nestenbHOCTh : yuebHoe mocobue / H.M. Oxotuna ;
[TOBOIKCKHMI FOCYIapCTBEHHBIH TEXHONOTMYeCK il yHuBepcuTeT. - Momkap-Oma : IIT'TY, 2016.
- 116 c.
IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI
1. PomanoBnu X.A. CepBuCHas IeATENBHOCTh [DJNEKTPOHHBIA pecypc|: ydueOHHK/
Pomanosuu K.A., KanaueB C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxwum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo napoto
2. Mantoxun U.C. CepBucHas 1eaTeIbHOCTD [ DJIIEKTPOHHBIN pecypc|: KOHCIIEKT JEKITHH/
Mantoxun U.C.— OnexrpoH. TekcroBble naHHble.— Camapa: CaMapckuii rocyiapCTBEHHBIN
APXHUTEKTYpHO-CTpOuTENbHBIN yHUBepcuTeT, DbC ACB, 2014.— 64 c.— Pexum pocryna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIeYeHUsI CAMOCTOATEIbHONH PadoThl 00yYaOIIUXCS
1O AUCHUIIHHE
1. Meroauueckue yka3zaHUs MO OPTraHU3alUU CAMOCTOATEIbHOW PAaOOTHI CTYIEHTOB IO
nucuuruHe «CepBUcCHas IeATEeIbHOCTh B TYPU3ME.
2. Metoanueckue YKa3aHHs IO BBINOJIHEHUIO TMPAKTUYECKUX PAa0OT MO IUCHUIUIMHE
«CepBuCHas NEATETLHOCTh B TYPU3MEN.

Ilepeuenn pecypcoB HH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
He0OXO0AMMBbIX /1151 OCBOEHHS U CIIUTIIHHBI

1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIAWHY;

2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U AIICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmanuonnas cucrema «EnnHoe 0KHO ocTyma K
00pa3oBaTENLHBIM pecypcamy.

IIpakTnyeckoe 3anaTue 15. IlpeanpusiTus, oKka3pIBalOIMe YCJIYTH HACETCHHIO
Henp padorbl: 3aKpenuTh HABBIKM  pa3pelleHUs KOHQIMKTHBIX M JIIOOBIX
HECTAHAAPTHBIX CHUTYallMi B CEPBHUCHBIX OpraHU3alMAX, OBJAAETh MpPUEMaMH OOLICHUS
UCIIOJIHUTEIS YCIIYTH C IOTPEOUTENIEM.
®opma KOHTPOJIA: cobeceloBaHNE

PaccmaTpuBaeMbie BOIIPOCHI
1. Typsl ¥ TypUCTCKHE YCIYTU KaK HalpaBJIEHUs] CEPBUCHOM JIeATETbHOCTH.
2. PectopaHHBII OM3HEC KaK HAIPaBJICHUE CEPBUCHOM eI TETHHOCTH.
3. Bunsl o0cinyxuBanus B pecropane. [ OCTHHUYHBIHN cepBHUC.

Texnosorust padboTsl
1. Ber paGoTaete B TOCTHHUIIE MEHEIKEPOM CITYKOBI TIpriemMa rocteil. MeHemKep CITyKObI
PErucTpalyy U pasMEILCHNUs TOCTEH JOJDKEH YMETh YIPaBIATh IIEPCOHAJIOM B HECTAHAAPTHBIX
CUTYyalusiX, paboTaTh ¢ xKajiobaMy U MPETEH3USIMUA KIIMEHTOB, IPUHUMATh [0 HUM PELlIeHUs
2. Ha cToliky peructpanuu U pa3MelieHus rocTei mocTymnuia xainoda ot rocts [lerpoBoii
Enenbl AnexkceeBHbl Ha HeyOpaHHbIE IIOCJI€ Bbl€3/la MPEABIAYHIIMX TOCTeH NEeNelbHUIIBI.
CocrtaBbTe MUCHMEHHBIN OTBET Ha JKanooy
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IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHast nesrenbHOCTh : ydeObHoe mocobue / H.M. OxoruHa ;
TToBOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHil YHUBEpcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydyeOHUK/
Pomanosuu XK. A., KanaueB C.J.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum nocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Mantoxun U.C. CepBHCHas OeSTEIBHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIKINA/
Mantoxun U.C.— DnextpoH. TekcroBbie manubie.— Camapa: CaMapcKuil TocygapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o mapoJio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOH PadoThl 00y4Yal0IMXCsl
N0 TUCHUILIUHE
1. Meronuyeckne yKazaHUsl [0 OPTaHU3AIMH CAMOCTOSTEIBHOW pabOTHI CTYACHTOB IO
mucruminHe «CepBUCHAs AESITENbHOCTD B TYPU3MEY.
2. Meroguueckue yKa3aHHsA 110 BBITOJHEHHUIO MPAKTHUYECKUX padoT MO JAMCHUIUINHE
«CepBHCHAs NEATEIBHOCT B TYPU3ME.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH « AHTEepHETY,
HEeO0OXOUMBIX JIJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOIrMoTEeKa OHIANHY;

2. www.elibrary.ru Hay4nas snekrponnas 6udsiunoreka e-library;

3. www.library.stavsu.ru DiexktporHas OHOIMOTEKA U JICKTPOHHBIN KaTaIor HayIHOM
ouobmmorexu CKDV;

4. www.window.edu.ru MadopmarnmonHas cucrema «EnnHoe 0KHO J0cTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTnyeckoe 3ansaTHe 16. CepBucHbIC NPEANPUATHS HHAYCTPHH I'OCTENIPUUMCTBA
Iesb padoThI: IPOAHANIU3UPOBATH HATMYUE U OCYILIECTBICHUE YCIYT B TYpU3ME.
®opma KOHTPOJIA: cobeceloBaHNe

PaccmaTpuBaeMbie BONIPOCHI
1. Opranuzanusi TOCTHHUYHOI'O CEpBHCA.
Opranuzanus peCTOpaHHOTO CEpBHUCA.
3. Oco0eHHOCTH CaHATOPHO-KYPOPTHOTO OOCITY>KUBAaHUS

N

TexHosorust padoTbl
1. 3ansTue mpenmnonaraeT oOCyXIEHHE U 3alIUTy pabOThl C UCHOIB30BAHUEM TEXHOJIOTMH
MHTEPAaKTUBHOIO 00yueHus (paboTa B MaJbIX rpynnax, AMCKyccus).
2. 3ajaHue M METOJMKA BBIMOJIHEHUS — UCMOJb3Yys KOHKPETHYIO JOKYMEHTAIMIO M CAlThI
TypOnepaTopoB u TypareHToB, 71e4e0HO0-03JTOPOBUTENBHBIX YUpEKIEHUH,
oxapakTepnu3oBath: COLUaIbHO-KYJIbTYpPHBIE YCIYTU (XapaKTEPUCTUKH).
Typucrckue ycnyru.
OKCKYPCHOHHBIE YCIYTH (LIeJIb IKCKYPCHH, OpraHu3aIus pador).
CaHaTopHO-03/I0POBUTENIBHBIC YCIYTH (KOMIUIEKC YCITYT).
@opMHUPOBaHUE HOBBIX TYPUCTCKHUX YCIYr (YCIYyrM IO OpraHM3aliM IpOXXUBaHMS,
NIUTaHWs TYPUCTOB; MPOBEAECHNS MEPONPUATUI; YCIYTU T'MA0B-IIEPEBOTUMKOB; KOMILJIEKC
YCIIYT / TYPUCTUYECKHUH TPOIYKT; AOTIOIHUTEIBHBIC YCIYTH).\
7. TlpoaBwkeHHE HOBBIX TYPHUCTCKHUX YCIYT (KOMIUIEKC yCIyr / TYpUCTHYECKHI MPOAYKT,
OTJENIbHbIE YCIYTH, JAONOJIHUTENBHBIE YCIYr'M, W3yd€HHE OOLIECTBEHHOIO MHEHMS,

ook w
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paboTa ¢ BHEIIHUMH ILIEJIECBBIMH ayAUTOPUAMH, (pOpMUPOBaHHE MO3UTHBHOIO MHEHHUS O
KOHKPETHBIX YCIyTax)
Ilepeyenb 0CHOBHOI1 JTUTEPaTyPBbI
1. Oxoruna, H.M. CepBucHast nesrenbHOCTh : ydeOHoe mocobme / H.M. OxoruHa ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHil YHUBEpcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nanupie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum pocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Mantoxun U.C. CepBHCHas OeSTEIBHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JISKINA/
Mantoxun U.C.— DnextpoH. TekcroBble manubie.— Camapa: CaMapcKuil ToCcyaapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o mapoJio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOMH PadoThl 00yYa0IMXCsl
MO JUCIHUITHHE
1. Meronuyeckue ykazaHus MO OpraHU3alUU CaMOCTOSTENbHONM paboOThl CTYAEHTOB IO
muctuminHe «CepBUCHas ACSITENTbHOCTD B TYPU3MEY.
2. Meroanueckue YyKa3aHUS IO BBIMOJHEHUIO TPAKTHYECKUX paboT MO JAUCHUILINHE
«CepBHCHas AESITEIBHOCTh B TYPU3MEY.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « IHTEepHETY,
HEeO0OXOUMBIX /IJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YHuBepcuteTckas 6uOInoTeKa OHIANHY;

2. www.elibrary.ru Hayunas anekrponnas oudsiunoreka e-library;

3. www.library.stavsu.ru DiexktporHas OHOIMOTEKA U JICKTPOHHBIN KaTaIor HAyIHOM
ononmnoreku CKOVY;

4. www.window.edu.ru MadopmarmonHas cucrema «EnnHoe OKHO J0CTyma K
00pa3oBaTeLHBIM PECypcam.

IMpakTuyeckoe 3ansaTue 17. Konduukrsl B chepe cepBuca
Leas padorTbi: OBIAJETh OCHOBHBIMU 3HAaHUAMH O CHUCTEME METOJIOB M IPUEMOB
0JIarONpPHUATHOTO Pa3pPEIICHUS IICUXOJIOTHYECKOTO KOH(DIUKTA.
®opma KOHTPOJIS: co0eceIoBaHUE

PaccmarpuBaeMbie BONPOCHI
1. KamoOGel KJIMEHTOB B TpOIECCE OCYIIECTBICHUS CEPBUCHOW  JEATEIHLHOCTH.
PexomeHganmu no pacCMOTPEHUIO Kaja00 U NPeTeH3UH KIMEHTOB.
KoH(bAMKTE 1 TyTH X pa3peleHus B CEpBUCHOM 1eATEIbHOCTH.
3. TpebGoBanus K MpoQeccuoHaTbHOMY MOBEACHUIO0 PAOOTHUKA CEPBUCHOM OpraHu3aluu

no

Texnosorust padboTsl

Pa6ora Hax keiicom:

Onummre KOHGIUKTHYIO CUTYallUI0 Ha CEPBHCHOM MPEANPUSTHH, B KOTOpOH Bbl umm
Bamm Onu3kue mpuHHMaud ydacTue. YKaXXHTe CBOIO POJb B KOH(MKTE (TIOTpeOUTENh WU
paboOTHUK CepBUCHOTO NpeanpusTus). B Baiem oT4uére 10MKHO OBITH OTPAKEHO:

1. Ha3BaHue M MECTOHAXOXKJICHUE CEPBUCHOTO TMPEANPUSITHS, OKA3bIBAEMBIC UM YCIyTH
(HauMeHOBaHUE ycayru, e€ kiaccudukanus - MaTepuanbHas WIA COIHAIbHO-KYIbTypHAs;
counanbHas uiaM TuiatHas). KoHTakTHas 30Ha M e€ oQopmileHHE Ha JIaHHOM CEPBHCHOM
npennpustus. [Ipuanna Barero oOpaiiieHus: B CEpBUCHOE MPEATIPHUATHE;
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2. IloBox 11t BO3HUKHOBEHHs KOH(uKTa. [Ipnunna koHpIMKTa (HEBHIIOJHEHNE 3aKa3a
B CPOK, HEKa4EeCTBEHHOE MCIIOJIHCHNE YCIIYTH; TOBEICHHE YYaCTHUKOB KOH(IIUKTA, B TOM YHCIIE
aHaJM3 COOCTBEHHOTO MOBEJICHUS; yJacTHEe aIMUHICTPATOPA);

3. Ucxon xoH(puKTa («monHas modena» OJHON M3 CTOPOH, KOMIIPOMHCCHOE pEIIeHHE,
OCTAJIMCh «HA UCXO/HBIX MO3HUILHUAXY», OblIIA JIU CAETaHa OTMETKA B JKAJIOOHOM KHUIE CEpBUCHOTO
NPEANIPUATHS, COCTOSUIOCH JIM oOpamieHue B cyn). HazoBure mpuMepHOE KOJIUYECTBO JIHOMEH,
KpOME y4YacCTHHKOB CeMHHapa, KOTOpbIM Brl (Bamm Gnu3kue) pacckazaid O IpOH30LIEIIeM
KOH(JIMKTE U UX PEaKIHIO;

4. Bamu mnpemioKEeHUsS CEPBHCHOMY MPEANPHUATHIO IO YCTPAHEHHUIO TOJ0OHBIX
KOH()JIMKTHBIX CUTYyaIMi B Oy IyIIeM.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas nesteiabHOCTh : yuyeOHoe mocobue / H.M. Oxotuna ;
[TOBOIKCKHMI FOCYIapCTBEHHBIH TEXHONOTMYeCK il yHuBepcHuTeT. - Momkap-Oma : IIT'TY, 2016.
-116c.
IlepeyeHb 10NMOJHUTEIbHOI JTUTEPATYPHI
1. PomanoBmu JK.A. CepBucHas JeSTEIBHOCTh [DIEKTPOHHBIA pecypc]: ydeOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo napotto
2. Mantoxus U.C. CepBucHast A€IT€IbHOCTD [ DIEKTPOHHBIN pecypc]: KOHCIEKT JeKIIU/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: Camapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, o napoJito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHONH PadoThl 00yYaOIIUXCS
10 JMCHHUIIHHE
1. Meronuyeckue ykKazaHus MO OPraHU3alUU CaMOCTOSITENIbHONW paboOThl CTYAECHTOB IO
muctuminHe «CepBUCHas ACSITEIbHOCTD B TYPU3MEY.
2. Metoauyeckre yKa3aHHUS IO BBHIMOJTHEHHIO MPAKTHUYECKUX pabOT MO AUCIHILTHHE
«CepBHUCHAas AESITENBHOCTb B TYPU3MEY.

Ilepeuenn pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO0XOAMMBIX /ISl OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTEeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U AIICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru MadopmanmonHas cucrema «EnnHoe 0KHO ocTyma K
00pa3oBaTENLHBIM pecypcamy.

IIpakTuuyeckoe 3ansitue 18. MeToab! ynpapieHus: KOHPJIMKTHBIMH CUTYalMsIMU B
OpraHu3anuu
Hesab padoTbl: HayuyuThcad YPPEKTUBHO YHPABIATh KOHQIUKTHBIMU CUTYallUsIMH B Tpoliecce
B3aMMOJICHCTBUS C KIIMEHTOM.
®opma KOHTPOJIA: cobeceoBaHNe

PaccmarpuBaeMbie BONPOCHI
1. IIpuunHbI KOHPIUKTOB MEXy pAOOTHUKAMU CEPBUCHBIX OpraHU3aluil U KIMEHTaMHU.
Buns! 1 ucxopl KOH(IUKTOB.
3. CmocoObl  ycTpaHeHHs KOHQUIMKTOB (MCIONB30BaHUE HEHTpanmmsyromend ¢passl;
CIIOKOMHOE  IOBEJEHHE;  IOCPEIHUYECTBO  TPETHETO  JIMLA;  Pa3beIUHEHHE

N
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KOH(JIMKTYIOIUX; CIIOCOOCTBOBAaHME CBOOOJHOMY Pa3BUTHIO KOH(IUKTA; ONEPATUBHOE
npecevyeHre KOH(IMKTA).

TexHoJiorusi padboTbl
[IpakTuyeckas paboTa: moa00paTh TpU KOH(MDIMKTHBIE CUTYallud U MPUMEHUTH Pa3ndHbIC
MOJIeJIH pa3pelieHus KOHPIUKTA.
Ilepeyenb 0CHOBHOI1 JTUTEPaTyPBbI
1. Oxoruna, H.M. CepBucHas aesTenpbHOCTh: ydeOHOoe mocobme / H.M. Oxoruna ;
TToBOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHil yHUBEpcHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.
IlepeyeHb 10MOJTHUTEIbHOM JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIbHOCTh [DJIEKTPOHHBIN pecypc]: ydeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum pocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Manroxun U.C. CepBHUCHasI AeITEIBLHOCTD [ DJIIEKTPOHHBIN pecypc|: KOHCIEKT JISKITHA/
Mantoxun U.C.— Onexrpon. TekcroBeie nannble.— Camapa: CamapCKuil rocynapCTBEHHbIN
apXUTEKTypHO-CTpouTenbHbI yHUBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1mo mapoJio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOMH PadoThl 00yYaoIMXCst
M0 TUCIHUILIHHE
1. Meroanyeckne yKazaHUs MO OpraHU3alMH CAMOCTOSATENBHOM pabOTHl CTYIACHTOB IO
muctuminHe «CepBUCHas ACSITENbHOCTD B TYPU3MEY.
2. Meronuveckne yKa3aHHs IO BBIMOJHEHUIO MPAKTUYECKUX pPadOT IO JAUCHUILIAHE
«CepBHCHAs NEATEIBHOCT B TYPU3ME.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHETY,
He0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIUTIIMHbI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4unas anekrponnas oudsiunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OHOIHOTEKa U JICKTPOHHBII KaTaJIor HAyYHON
ononmnoreku CKOVY;

4. www.window.edu.ru MugpopmannonHas cucrema «EIiMHOE OKHO TOCTYyIIa K
00pa3oBaTeLHBIM PECypcam.
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MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YUPEXJIEHUWE BBICHIEI'O ObPA3OBAHUA
«CEBEPO-KABKA3CKHWI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsaturopckuit uaCcTUTYT (prmmnan) CKOY

MeToanyeckue ykazaHus
NJIS1 00YYAKOIIMXCH 110 OPraHU3AUMHU M MIPOBEACHUIO CAMOCTOATEIbHOM
padoThI
no pucuuiinie «KCEPBUCHAS AEATEJBHOCTD B TYPU3ME»
JJISA CTYACHTOB HanpasJeHus noArorosku 43.03.02 Typusm
HANPaBJEHHOCTH (MPoPmiIb) «YnpapjieHue BICYATICHUAMHU B HHAYCTPHUH
roCTeNpPUUMCTBA)

[Tsturopck, 2026
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1. O01mme moJ0KeHUs

CaMocrosiTenbHast pabora — TUIaHUpyemas ydeOHas, y4eOHO-HCCIIeOBATEIbCKas,
HAy4YHO-UCCIIeI0BaTeNbCcKasi paboTa CTY/ICHTOB, BBINOJIHSEMAas BO BHEAYIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJCTBE TIpemnojaBareis, HO 0e3 ero
HEMOCPEJACTBEHHOTO y4yacTusi (MpU YaCTUYHOM HEMOCPEICTBEHHOM YYacTHUU IperojiaBaTes,
OCTaBJISIONIEM BEIYIIYIO POJIb 32 paboTO# CTYyJICHTOB).

CamocrostensHas padota crynaeHToB (CPC) B BY3e siBiseTcs BaKHBIM BUIIOM YUEOHOM
U Hay4yHOM JesTenbHOCTH cryaeHTa. CamocrosArenbHas paboTa CTYAEHTOB  HIpaeT
3HAYUTENIbHYIO POJIb B PEUTUHIOBOM TEXHOJIOTHH O0YUECHHUS.

K 0CHOBHBIM BHIaM CaMOCTOSITEILHON paOOThI CTYIEHTOB OTHOCSITCS:

— ¢opMupoBaHHE U YCBOEHHE COJEp)KAaHMS KOHCIEKTa JeKuud Ha 0aze
PEKOMEH/IOBAaHHOM  JIKTOPOM  y4eOHOH  juTeparypsl, BKIO4Yas  MHGPOPMALUOHHBIE
00pasoBartelbHbIC PECYPCHI (AICKTPOHHBIC YUEOHUKH, JIEKTPOHHBIC ONOIMOTEKH | JIp.);

— HamucaHue JOKJIA/I0B;

— IIOJrOTOBKA K CEMHHApaM, MPAKTHYECKUM H J1a00opaTOpHBIM paboTam, ux oopMIICHHE;

— COCTaBJICHUE AaHHOTHUPOBAHHOT'O CIHMCKAa CTAaTell M3 COOTBETCTBYIOIIMX >KYPHAJOB IO
OTpacJisIM 3HaHHH (IIe1arorHYeCKUX, TICUXOJIOTUYECKUX, METOIMYECKUX U JIP.);

— BBITIOJIHEHHE y4eOHO-NCCIIEI0BATENLCKUX PadOT, IPOSKTHAS ACATEIbHOCTS;

— TOJrOTOBKAa MPAKTUYECKUX Pa3pabOTOK M PEKOMEHAALNN MO PEIICHUI0 MPOoOIeMHON
CUTYalluu;

— BBINOJHEHUE JOMAIIHUX 3a/laHUi B BUAC PEIICHUS OTICIBHBIX 3a7ad, MPOBEICHHS
TUTIOBBIX PACYETOB, PACUETHO-KOMIBIOTEPHBIX W HMHAWBUIYaJbHBIX padOT MO OTAEIbHBIM
paszenam colepKaHus JUCIUTUIHH U T.J.;

— KOMIBIOTEPHBIA TEKYIIUl CAMOKOHTPOJIb W KOHTPOJIb YCIIEBAEMOCTH Ha 0asze
3JIEKTPOHHBIX 00YUAIOIINUX U aTTECTYIOUINX TECTOB;

— BBITNIOJIHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKaX JUCIMILINH;

— BBITNIOJTHEHHE BBITYCKHON KBaTM(DUKAIIMOHHON PabOTHI U JIp.

Metoanka opraHu3ali CaMOCTOSITENBHOW paboOThl CTYJEHTOB 3aBHCUT OT CTPYKTYpHI,
XapakTepa W O0COOEHHOCTEW HM3y4aeMO IMCUMIUIMHBL, 00be€Ma YacoB Ha €€ M3y4eHHUe, BUIA
3a/laHuil 11 CaMOCTOSITETbHONW pabOThl CTYAEHTOB, WHAMBHUAYAJIbHBIX Ka4eCTB CTYJIEHTOB W
YCJIOBHM y4eOHOU NIeATeTbHOCTH.

IIpoiecc opraHu3alMu CaMOCTOSTENbHOW paboOThl CTYIEHTOB BKJIIOYAeT B ce0s
CJIETYIOIINE ATAlbI:

— TIOArOTOBUTENBHBIA (OMpesaeseHrue Lenel, COCTaBIEHHUE NpPOTrpaMMbl, MOATOTOBKA
METOIMYECKOro 0OecredeH s, MoAroTOBKa 000PYJ0BaHHUS);

— OCHOBHOM (peanu3anus MNporpaMMbl, UCIOJIb30BAHKUE MPUEMOB MOUCKA MH(OpPMAIHH,
YCBOEHHsI, NepepadOTKH, TNPUMEHEHUs, NepeAayd 3HaHuM, (UKCUpPOBAHHE pPE3yJIbTATOB,
camoopraHu3zalus mnporecca padoThl);

— 3aKJIIOYMTENbHBIN (OIIEHKa 3HAYMMOCTH U aHAJIU3 pe3ysbTaToB, UX CHCTEMaTHU3aLus,
oreHka d((EKTUBHOCTH TPOTpaMMBI M TPUEMOB pabOThI, BBIBOABI O HANpPaBICHUIX
ONTUMM3AINH TPYIQ).
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2. leab 1 321a4M CAMOCTOSITEILHOI PadoThI

Benymas nens opranumsanuu u ocymectBieHus CPC coBmamaer ¢ nenbpio oOydeHus
CTy/IeHTa — ()OPMHPOBAHUE YHHUBEPCATbHBIX KOMITCTCHIINH.

[Tpu opranuzamuu CPC BaXHBIM U HEOOXOIUMBIM YCIIOBHEM CTAHOBATCS ()OPMUPOBAHUE
YMEHHUSI CaMOCTOSITEIbHOW paboThl ISl TPUOOPETEHHsI 3HAHWW, HABBIKOB M BO3MOXXHOCTHU
OpraHu3aIy Y4eOHOW M HAy4HOU JesTeNbHOCTH. L{enbio caMoCTOsATeNbHON padOThI CTYICHTOB
SIBIISICTCS  OBJIAJIcHHE (PyHIaMEHTAIbHBIMU 3HAHHUSIMH, MPOPECCHOHAIBHBIMU YMEHUSMH H
HABBIKAMHU  JICATEIBHOCTH 1O TNPOPWI0, ONBITOM TBOPYECKOH, HCCIEIOBATEILCKON
NeSITETTHHOCTH. CamocrosTenpHass ~ paboTa  CTYIEHTOB  CIIOCOOCTBYET  pa3BUTHUIO
CaMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH M OPTaHW30BaHHOCTH, TBOPUYECKOTO MOIX0/1a K PEIICHUIO
po0JsieM yueOHOTo ¥ poheCcCHOHATBLHOTO YPOBHS.

3agauamu CPC sBasitoTcs:

— cUCTeMaTH3alMs W  3aKpeIUIeHHE TIOJIYYCeHHBIX TEOPETUYECKHX 3HAHUH U
MPAKTUYECKUX YMEHUH CTYICHTOB;

— yruyOJIeHHe W pacuIMpeHUe TECOPETUYCCKUX 3HAHUIA;

— (dopMUpOBaHHE YMEHHWI HCIIOJIB30BaTh HOPMATHUBHYIO, IPABOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO M CIICIHATIBHYIO JINTEPATYPY;

— pa3BHUTHE TO3HABATCILHBIX CIOCOOHOCTEH M AKTUBHOCTH CTYJICHTOB: TBOPYECKOU
WHUIUATHBBI, CAMOCTOSTEIILHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH,

— (opMUpOBaHHE CAMOCTOSITCILHOCTH MBINUICHUS, CIHOCOOHOCTEH K CaMOpPa3BHUTHIO,
CaMOCOBEPILICHCTBOBAHUIO M CAaMOPEaIH3aIIHH;

— pa3BHUTHE UCCIICIOBATCILCKUX YMEHUI;

— UCIOJIb30BaHWE MaTepuana, COOPaHHOTO M IMOJIyYEHHOTO B XOJC CaMOCTOSTEIHHOU
paboTHI M JTAOOPATOPHBIX 3AHATHH.

3. lopsiioK BBINOJIHEHHS CAMOCTOSITEIbHOI padoThI CTYA€HTOM

3.1. Memoouueckue pexomenoayuu no pabome ¢ yueOHOU Aumepamypou

ITpu pabote ¢ KHMro HEOOXOIUMO MOA0OpaTh JIUTEPATypy, HAYUUThCS MPABUIIBHO €€
YUTaTh, BECTH 3amucu. [ moadopa aurepaTypsl B OMOIMOTEKE UCHOIb3YIOTCS al(paBUTHBIN U
CUCTEMATUYECKUI KaTaJIOTH.

BaxHO MOMHUTB, YTO palMOHaNbHbIE HABBIKM PabOTHI C KHUIOW - 3TO Bcerja Oosblast
DKOHOMHS BPEMEHH U CHUIL.

[IpaBuibHBIE  1O0OP Y4YEOHMKOB PEKOMEHAYETCS IpernojaBaTesieM, YHTAIOIIUM
JEeKIMOHHBINA Kypc. HeoOxoaumas nmurepaTrypa MOXKET OBITh TaKKe yKa3aHa B METOJHYECKUX
pa3paboTKax 1Mo JaHHOMY KYpCy.

N3yuas maTtepuan o yueOHMKY, CIEAyeT MEepPEeXOIuTh K CIEAYIOIIEMY BOIPOCY TOIBKO
1ocjie TPaBUIBHOTO YSACHEHHUS MpeIbIIyIlero, OMNHChiBas Ha Oymare BcE BBIKIAAKU U
BBIYUCIICHHUS (B TOM YHCIIE T€, KOTOpble B y4eOHHKE OIyILEHbl MM Ha JIEKIMU JAaHBI IS
CaMOCTOSITEIbHOTO BBIBOJIA).

[Tpu n3yueHnu a000M AUCHUILTUHBI OOJBIIYIO U BXKHYIO POJIb UTPAET CaMOCTOSTENIbHAS
WHAMBHUAYyalIbHas paldoTa.

Ocoboe BHHMMaHHE cJelyeT OOpaTUTh Ha OIpeJelieHHe OCHOBHBIX IOHATHH Kypca.
CryneHT noJKeH MoApoOHO pa3OupaTh MPUMEPHI, KOTOPbIE MOSCHSAIOT TaKue OINpeneieHUs], U
YMETh CTPOMTH aHAJIOTMYHBIE TPUMEPBHl caMocCToATeNbHO. HyXHO 1q0OMBaThbcs TOYHOTO
IpEJCTaBICHUsT O TOM, YTO H3ydaeub. [lone3HO cOCTaBisATh OMOpHbIE KOHCHEKTHI. [Ipu
U3y4eHUH MaTepHuaia Mo y4eOHMKY MOJIE3HO B TeTpaiu (Ha CHEIHaJbHO OTBEACHHBIX IOJISX)
JIOTIOJIHATh KOHCHEKT Jekiuid. TaMm ke cieayer oTMeuaTrb BONPOCHI, BBIIEIEHHBIE CTYAEHTOM
JUIsl KOHCYJIBTAIlUU C IIPENOJAaBATEIIEM.
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BrIBOMIBI, TTOJTyYEeHHBIE B pe3yabTaTe U3YUYCHHS, PEKOMEHIYEeTCS B KOHCIICKTE BBIJCIATD,
YTOOBI OHU MPH NTEPSUYUTHIBAHUHN 3aITHCEH JIyUIlle 3alIOMHHAIHCE.

OneIT MOKAa3bIBAET, YTO MHOTHM CTYICHTaM IOMOTAaeT COCTABJICHHWE JIMCTA OMOPHBIX
CUTHAJIOB, COJICPKAIIETO BaKHEUIIIME U HAMOOJIee YacTo YynoTpeossieMbie (OPMYIIbI U ITOHSTHS.
Takoil TUCT mMOMOraer 3amoOMHUTH (POPMYITBI, OCHOBHBIC TOJIOKEHUS JICKIIHH, a TAaKKE€ MOXKET
CIIY’)KUTh IMIOCTOSTHHBIM CIIPABOYHHUKOM JIJISI CTYICHTA.

UreHrne HAy9HOTO TEKCTa SIBJISICTCS YaCThIO TO3HABATEIbHOU JesrenbHocTH. Ee 1enp —
U3BJICUCHHE U3 TeKcTa HeoOXoquMoit nHdopMaru. OT TOro Ha CKOJIBKO OCO3HAHHA YUTAFOIIUM
coOCTBEeHHAsi BHYTPEHHSSI YCTAaHOBKA MpU OOpaIleHWH K TIEYaTHOMY CJIOBY (HAWTH HYXHBIE
CBEJICHUS, YCBOUTh WH(POPMAIIUIO TOJHOCTHIO WJIM YaCTHYHO, KPUTHUYECKU MPOAHAIN3UPOBATH
MaTepuai U T.I1.) BO MHOI'OM 3aBUCHT 3()()eKTHBHOCTh OCYIIECTBISEMOTO JCHCTBUSI.

Brinensirotr uemuvipe ocnogHnble ycmanosKu 6 YmeHuu HAy4HO20 MeKCmd.

MH(OPMAIIMOHHO-TIONCKOBBIH (3a/1a4a — HAWTH, BBICTUTH UICKOMYIO HH()OPMAIIHIO)

ycBauBaromas (yCWJIMsS YWTATEsl HANpaBiICHbl HAa TO, YTOOBI KAaK MOXKHO IIOJHEE
OCO3HATh W 3allOMHUTH KaK CaMU CBEICHHS H3JIaraeMbie aBTOPOM, TaK U BCIO JIOTHKY €ro
paccyxaeHUiA)

AQHAIUTUKO-KPUTHUYECKAsT (YUTATENIb CTPEMHUTCS KPUTHUYECKH OCMBICIUTh MaTepuall,
NIPOAHAJIM3UPOBAB €0, OMPECIIUB CBOE OTHOLICHHUE K HEMY)

TBOpUYECKas (CO3[aeT y YMTATENs TOTOBHOCTh B TOM WJIM WHOM BHJC — KaK OTIPABHOM
NYHKT JJIS CBOUX PAcCYXICHHM, Kak 00pa3 Juis JCHCTBUS 110 aHAJIOTHH U T.II. — UCIOJIh30BATh
CYXJIEHUS aBTOPa, XOJ €ro MBICIEH, pe3yibTaT HaONIoAeHUs, pa3padOTaHHYI0 METOAMKY,
JIOTIOJTHUTP WX, TIOJIBEPTHYTh HOBOM TPOBEPKE).

OchosHble 8U0bl CUCEMAUUPOBAHHOU 3ANUCU NPOYUMAHHO2O.!

AHHOTHpPOBaHME — IIPENEIbHO KpPATKOE CBA3HOE ONHUCAaHWE IPOCMOTPEHHON WIH
IIPOYUTAHHON KHUTH (CTaTbU), €€ COEPKAHUS, UCTOUHUKOB, XapaKTepa U Ha3HAUYCHUS;
IInanupoBanue — KpaTkas JIOTMYECKas OpraHu3alus TEKCTa, PaCcKpbIBAIOIIas

COJIEpKaHUE U CTPYKTYPY HU3y4aeMOro Marepuania;

Te3upoBaHne — JTaKOHMYHOE BOCHPOM3BEIEHUE OCHOBHBIX YTBEP)KICHMH aBTOpa 0e3
MpUBJICYEHUS (PAaKTUUECKOIO MaTepuara;

[{utnpoBaHue — TOCIOBHOE BBIMCBIBAHUE U3 TEKCTA BBIAECPIKEK, U3BJICUEHUH, Hauboee
CYIIECTBEHHO OTPAKAOUINX Ty WJIA HHYIO MBICIIb aBTOPA;

KoHcnektupoBaHne — KpaTkoe U IOCJIEIOBATEIbHOE M3JI0KEHHE COJIEPIKAHUSA
IIPOYNUTAHHOTO.

KoHCneKT — CoXXHBIH c11oco0 M3JI05KEeHUs COAep)KaHUsI KHUTH UM CTaThH B JIOTMYECKON
nocieaA0BaTelbHOCTH. KOHCTIEKT akKyMyIupyeT B ce0e Mpeaplayliue BUbl 3alUCH, TT03BOJISET
BCECTOPOHHE OXBAaTUTb COAEPKAHUE KHUTH, CTaTbU. [I03TOMY yMEHHME COCTABIIATH IUIAH, TE3UCHI,
JienaTh BBIMUCKH U JPYTUE 3allCH ONIPENEIAET U TEXHOJIOTHIO COCTABIICHHS KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCMasieHu0 KOHCNeKma.

1. BaumaTenpbHO MPOYUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOMN JUTEPATYPE HETIOHSITHHIC
cioBa. [Ipu 3anucu He 3a0y1bTe BBIHECTH CIPABOYHBIE IaHHBIE HA MOJIs1 KOHCIIEKTA.

2. Brigenure riaBHoe, cOCTaBbTE IIIAH.

3. Kpatko cdopmynupyiiTe OCHOBHBIE MOJOXEHHUS TEKCTa, OTMETHTE apryMEHTAIIHIO
aBTOpA.

4. 3akOHCHEKTHpYHTe  MaTepuasl, 4YeTKo  cleays  MNyHKTam  IuiaHa. llpum
KOHCIIEKTUPOBAHUM CTapalTeCh BBIPA3UTh MBICIb CBOMMH CIOBaMHU. 3alUCU CIEAYET BECTH
YETKO, SICHO.

5. I'pamotHO 3amnuckiBaiite nutatel. L{luTupys, yduTsiBaiiTe JaKOHUYHOCTh, 3HAYMMOCTh
MBICJIH.

B TekcTe KOHCIEKTa kKenarelIbHO IPUBOJNTH HE TOJIBKO TE€3UCHBIE MOJIOKEHUS, HO U UX
JokazarenbcTBa. [Ipu odopmileHMH KOHCIEKTa HEOOXOIUMO CTPEMHTHCS K €MKOCTH Ka)KIOro
nperioxkeHus. MpICIu aBTOpa KHWUTH CJEAyeT H3JlaraTb KpaTko, 3a00TsIChb O CTWIE U
BBIPA3UTEIbHOCTH HAIMCAHHOTO. YHCIIO TOMOMHUTENBHBIX JIEMEHTOB KOHCIIEKTa JOJKHO OBITh
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JJOTUYCCKU O6OCHOB8.HHI:IM, 3alinucu JOJI?KHBI pacnpeaciIsATbLCA B OHpeﬂeHeHHOﬁ
MOCIIE0BATEIbHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType MmpousBeaeHus. s yrouHeHus u
JIOTIOJTHEHHUS HEOOXOAMMO OCTABJISTh MOJIS.

OBnaneHue HaBbIKAMU KOHCIIEKTHPOBAHHS TPeOyeT OT CTyAEHTa LeJeyCTPEeMIIEHHOCTH,
MOBCETHEBHOM CaMOCTOSATEIILHON PabOTHI.

3.2. Memoouueckue pekomenoayuu no n0O20Mo6Ke K NPAKMu4eCcKuM 3aHAmusam

Jus  Toro 4YroObl MNPAKTHYECKHE 3aHATHS HPUHOCHIM MAaKCHUMAJIbHYIO IOJb3Y,
HE0OXOJUMO ITOMHMTb, YTO YIPA)KHEHUE M PEIIECHUE 3a7ad IPOBOAATCA 10 BHIYMTAHHOMY Ha
JEKLMSIX MaTepuany U CBsI3aHbl, KaK MPaBWJIO, C AETalIbHBIM Pa300poM OTIENIBHBIX BOIPOCOB
JeKIMOHHOro Kypca. CreayeT NOAYEPKHYTh, 4YTO TOJBKO IIOCIE YCBOEHHUS JEKIHOHHOIO
MaTepHuaia ¢ ONpPENelIeHHOM TOYKM 3peHHs (2 MMEHHO C TOW, ¢ KOTOPOW OH HM3jaraercs Ha
JEKIHSIX) OH OyJeT 3aKperIsThes Ha TaOOpaTOPHBIX 3aHATHUAX KaK B Pe3yibTaTe 00CYXKICHUS U
aHajIu3a JIEKIMOHHOTO MaTepuaia, Tak U C MIOMOIIBIO PEelIeHHs IPOOJIEeMHBIX CUTYyallui, 3a1ad.
IIpu 3THX yCIIOBUAX CTYJIEHT HE TOJBKO XOPOLIO YCBOMT MaTe€pual, HO U HAYYUTCS IPUMEHATH
€ro Ha MpaKTHKEe, a TaKKe INOJYYUT JOINOJHUTEIbHBIH CTUMYJ (M 3TO OYEHb BaXKHO) IS
AKTUBHOM NPOPabOTKH JIEKLIUH.

IIpu camocTOATENBHOM pEIIEHUH 3ajjady HYKHO OOOCHOBBIBATh KaX/IbI 3Tal perieHus,
UCXO0Is U3 TEOPETUUYECKUX IOJIOKEHUM Kypca. ECiM CTyIeHT BUIUT HECKOJIBKO ITyTEH pelIeHUs
npobaemsl (3a7au), TO HY)KHO CPaBHUTh UX U BBIOpaTh camblii panuoHainbHbIM. [lone3no no
Hayaja BBIUMCICHUIH COCTaBHTh KpATKUH IUIaH pemeHust mpoOneMsl (3amauu). Pernenue
npoOJeMHBIX 33/a4 WIM IPUMEPOB CleAyeT M3JlaraTh MOAPOOHO, BBIYMCIEHUS pacrlojaraTbh B
CTPOrOM IIOPSAKE, OTHENAS BCIIOMOTATEIbHBIE BBIYMCICHUS OT OCHOBHBIX. Pemienus npu
HE00XO0IMMOCTH HY>KHO CONPOBOXK/JIaTh KOMMEHTAPHUSIMU, CXEMaMHU, YepPTeKaMU U PUCYHKaAMHU.

CnenyeT HNOMHHUTbH, YTO pELIEHUE KaXKIAOW ydueOHOM 3akayu JOHKHO JOBOJUTHCS 0
OKOHYATEeJIbHOT0 JIOTHYECKOTO0 OTBETa, KOTOPOro TpedyeT YCIOBHE, U IO BO3MOXXHOCTU C
BbIBOJIOM. [lomyueHHBIN OTBET CieqyeT MPOBEPUTH CIIOCOOAMH, BBITEKAIOIIMMU M3 CYIIECTBA
naHHoi 3amaun. [lonme3Ho Takke (ecaM BO3MOXHO) pellaTb HECKOJbKHMH CIIOCOOaMHU U
CpPaBHUTH IIOJYYEHHBIE pe3yJbTaThl. PemieHue 3agad JaHHOIO THIIA HYXXHO INPOAODKATH J0
nproOpeTeHNs TBEP/IbIX HABBIKOB B UX PEIICHUH.

3.3. Memoouueckue pexomeHOayuu no camonposepke 3HAHU

[Tocne n3yyeHHUs: OMpeesIEHHON TeMBbI 1O 3alKCcsIM B KOHCIIEKTE M Y4eOHUKY, a TaKkKe
pEIIEeHUs] TOCTATOYHOI'O KOJMYECTBA COOTBETCTBYIOLIMX 3aJau HA MPAKTUYECKUX 3aHATHAX U
CaMOCTOSITENIbHO CTYJEHTY PEKOMEHAYETCSl IPOBECTHM CaMOINPOBEPKY YCBOCHHBIX 3HAHUH,
OTBETHUB HAa KOHTPOJIBHBIE BOIIPOCHI 110 U3YYEHHOM TEME.

B ciyuyae He0OX0AMMOCTH HYKHO €l1le pa3 BHUMATEIbHO pa300paThCs B MaTepuale.

WNHorna HEXOCTAaTOYHOCTh YCBOEHHUS TOTO WJIM MHOTO BOIIPOCA BBICHSETCS TOJIBKO IPU
M3YYEHUHU JajbHeiero Mareprana. B aToM cioyyae Hajo BEpHYThCS Ha3aJl U IOBTOPUTH TJIOXO
YCBOEHHBIN Marepuall. BaxxHblli KpUTEpUIl YCBOEHHUS TEOPETHMUECKOIO MaTepuana — yMEHHE
OTBeuaTh Ha BOIIPOCHI JIJIsl cOOece10BaHUSI.

Bomnpoce! 115 codeceoBanust

CormanbHbIe TPEANOCHUIKHA CEPBUCHOM AEATEIBHOCTH

Pousb cepBuCHON I€ATENBHOCTH B COLUAIBHO-3KOHOMUYECKOM Pa3BUTUU CTPAHbI
CTpyKTypa 1 BUJbI CEPBUCHON IE€SITEILHOCTH

CepBucHas 1eATeIbHOCTh KaK MPOIIeCcC YIOBIETBOPEHUS MOTpeOHOCTEH

VYenyra kak cnenuduaeckuii mpoayKT CEpBUCHOM JIEATETLHOCTH

OCHOBBI OpraHu3aluyd CEPBUCHOMN AEATEIBHOCTH

Crneunduka okazaHus pa3IU4HbIX YCIYT B CEPBUCHOM A€ATEIbHOCTH
Opranuzanus o0CITy>KUBaHU TOTpeOUTENEH yCIIyr
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9. Cnoco6bl 1 hopMBI OpraHU3aLUU 00CTYKHUBAHUS OKa3aHHs YCIyT

10. OcHoBHBIE NTpaBUIIa 0OCTYKMBAHUS HACETICHUS

11. KavecTBO ycnyr u o0CiIy)KMBaHUE

12. Kynbrypa o0cnyKuBaHus Kak 0a30BBIi 3JIEMEHT KaueCcTBa 00CITyKHMBaAHUS

13. D heKTUBHOCTH CEPBUCHOM NEATEIEHOCTH

14. DTuka 1 ICUXOJIOTUS CEPBUCHOM NESTEILHOCTH

15. Ocobennoctr npodeccuoHAIBHOTO TOBEICHUS B cepe cepBrca

16. Buapl KOHGIMKTOB ¥ CIOCOOBI UX Pa3peIICHUS

17. IlonsiTHe «ycayra» U €€ MECTO B CEPBUCHOM J1€ATEIbHOCTH.

18. CtpykTtypa cdepsl yciayr

19. Knaccudukanuu TUTIOB U BUJIOB YCITYT.

20. CounanpHble IPEINOCHUIKY BOSHUKHOBEHHS U Pa3BUTHUS chephl CEpBHCA.

21. Tlonatue «cepBUCHOE OOIECTBOY.

22. OnpenenieHre eHHOCTH YCITYTH.

23. OnpeneneHue mOTPeOUTEIIBCKON CpeIbl B chepe YCiIyrT.

24. KnueHtsl cpepsl yeIyr U UX MOTPEOHOCTH.

25. KoHTakTHas 30Ha ¥ €€ XapaKTEPUCTUKH.

26. dakTopbl, BIUAIOIINE HA MOKYNATeNbCKOE TOBEICHUE KIMEHTOB Chepbl YCIyT.

27. PaboTa ¢ xxamobaMu moTpeOHUTENeH yCIIyT.

28. IIpuniuns! 3¢(HEeKTUBHOTO pelIeHUs] KOHPIUKTHBIX CUTYallUui.

29. OCHOBHBIEC METO/IBI NIPEIOCTABICHUS YCIYT U (POPMBI OOCITY>KUBAHHUSL.

30. Metoabl onpeaeneHus Moka3aTeneil KayecTBa OKa3aHUs YCIIyT.

31. Crpareruu co3aanusi KOHKYPEHTHBIX TPEUMYIIECTB, OCHOBAaHHBIX Ha BHICOKOM YPOBHE
00CTyKUBaHUSI.

32. Pa3zpaboTKa U co3/1aHue HOBBIX YCIIYT.

33. )Ku3HEeHHBIN UK YCIYTH.

34. Tloaxo/bI K OTMPEICIICHUIO COIEPIKAHUS U BOCIIPUSATHS JICTIOBON STHKHU M COIIMATEHOM
OTBETCTBEHHOCTHU B cpepe yCIyT.

35. [Ipo6iieMbl MOPATbHO-ITHYECKUX KAYeCTB PYKOBOAUTEISL.

36. Dransl pa3BuTus cdepsl yeayr B Poccun.

37. DTHKa U TICUXOJIOTHS B3aHMOOTHOIICHUH B TPY/IOBOM KOJIJICKTHBE U B OOILIEHHH C
noTpeduTenem

38. Crienn¢uka MEKITMYHOCTHOTO OOIIEHHsI pA0OTHUKOB CEPBUCHBIX OPTaHU3AIMHA U
noTpeOuTeNne B mporecce OKa3aHus yCIyTH.

39. OcHOBHBIE MICUXOJIOTUYECKUE TIPUHIIAITHI B3aHMOOTHOIICHHUS C KIIMEHTOM.

40. CBOJBI M KOJIEKCHI KaK CPECTBA O3UTUBHOTO PETYIMPOBAHUS PEANPUHUMATEILCKOM
JeATeTLHOCTH B chepe yCIyT.

3.4. Memoouueckue pexomenoayuu no HANUCAHUIO HAYYHBIX MEKCMO8 (00K1A008, peghepamos,
acce, HAYUHLIX cmametl U m.o.)

Ilepen Tem, Kak MPHUCTYNUTh K HAMHWCAHWIO HAYYHOTO TEKCTa, BAXKHO pa3o0parhes,
KaKoBa MUCTHUHHAS II€Jb BAIllEr0 HAYYHOTO TEKCTa - 3TO MOMOXET BaM Pa3yMHO PacClpe/IeiuTh
CBOM CHUTBI U BpEMSI.

Bo-mepBbiX, cHauajiia HYXXHO OIpPEICIUThCS C HCed HAy4YHOTO TEKCTa, a JJIS 3TOTO
HEOOXOJUMO HAYYHUTHCS JHOO OTHOCHTHCSA K pa3HbIM SBICHHSIM W (DakTaM HECKOJIbKO
KPUTHYECCKH (CBOS MES — KaK WHAs TOYKA 3PCHUs), JTHUOO HAYYMTHCS YBIEKATHCS KAKUMH-TO
U3BECTHBIMU HJICAMH, KOTOpbIE HYXKIAIOTCA B J0paboTKe (Maes — Kak ONTHMHCTHYECKas
MO3WIIMS W HAIMpPABICHHOCTh HA JaJbHEWIIICe COBEPIICHCTBOBAHUE YK€ H3BECTHOro). Bo-
BTOPBIX, HAYYUTHCS OPTaHU30BBIBATH CBOC BPEMSI.

[Tucate cieayer SICHO W TOHSATHO, CTapasCh OCHOBHBIC IMOJIOKEHHS (OPMYJIHPOBATH
YETKO M HEJABYCMBICIICHHO (4TOOBI M caMOMy TIOHSATHO OBLIO), a TaKXe CTPEeMsCh
CTPYKTYPUPOBATh CBOM TEKCT.
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CucremaTuzanuss M aHaAIW3 U3YYCHHOW JHTEpaTypbl MO MpobjeMe HCCIIeIOBAHMS
MO3BOJISIOT CTY/IEHTY HaIucaTh paboTy.

Pabounii BapuaHT TeKcTa JOKJIaja MPEJOCTaBIIETCS PYKOBOAMUTENIO Ha MpoBepkKy. Ha
OCHOBe palouero BapuaHTa TEKCTa PYKOBOJIUTENb BMECT€ CO CTYIACHTOM 00CyXaaer
BO3MOXXHOCTH JIOpa0OTKH TEKCTa, €ro oopmiieHue.

Cmpykmypa ookniaoa:

— Brenenme (He Oomee 3-4 crpanwmiy). Bo BBemeHWu HEOOXOAMMO OOOCHOBATH BBIOOD
TEMBI, €€ aKTYaJIbHOCTh, OUYEPTUTh OOJIACTH MCCIIEOBAHUS, OOBEKT HCCIEA0BaHUs, OCHOBHbBIE
LEJIU ¥ 32]1a491 UCCIICTOBAHMS.

— OcHOBHas 4acThb COCTOUT U3 2-3 pasnenioB. B HUX packpbIBaeTcsl CyThb MCCIEAYEMOI
po06JIeMbl, TPOBOJUTCS 0030p MUPOBOM JUTEPATYpbl U UCTOYHUKOB MHTEpHET Mo mpeaMeTry
UCCIICIOBAHMsI, B KOTOPOM JIaeTCsl XapaKTEPUCTHKA CTENEHH Pa3padOTaHHOCTH MPOOIEMBI H
aBTOpPCKas aHaJIUTHYECKas OIEHKAa OCHOBHBIX TEOPETUYECKHX IOAXOJ0B K €€ PEIICHUIO.
Wznoxenne Martepuasnia HE JOJDKHO OTPAaHUYMBATHCS JIMIIb OMHCATENBHBIM ITOAXOJIOM K
PacKpbITUIO BBIOpaHHON Tembl. OHO Takke OJIKHO COAEpkKaTb COOCTBEHHOE BHJCHUE
paccMaTpuBaeMoil PoOIEMbl U M3JI0KEHHUE COOCTBEHHON TOUKM 3PEHHS Ha BO3MOKHBIC ITYTH
€€ pelIeHHS.

— 3akmouenue (1-2 ctpanuupl). B 3akiroueHun KpaTKo H3JIaratoTcsi JOCTUTHYTHIE MpU
M3YYEHHUH MTPOOJIEMBI eI, IEPCIIEKTUBBI Pa3BUTHUS UCCIIEyEMOT0 BOIIPOCa

— Cnucok HUCHOJb30BaHHOW NUTEpaTyphl (He MeHblle 10 UCTOYHUKOB), B aipaBUTHOM
nopsake, OQGOPMJICHHBIH B COOTBETCTBMM C TNPUHATHIMH TpaBWiIamMu. B crmcok
WCTIOJB30BAHHOW JIUTEPATyphl PEKOMEHIYeTCS BKIOYaTh pabOTBl OTEYECTBEHHBIX |
3apyOeKHBIX aBTOPOB, B TOM YHCJIE CTaThU, OMYOJIMKOBAHHBIE B HAYYHBIX KypHAJIaX B TEUCHUE
MocJeTHUX 3-X JIeT ¥ CChUTKU Ha pecypchl cetu HTepHerT.

— Tlpunoxxenue (mpyu HEOOXOAMMOCTH).

Tpebosanus k opopmaenuto:

— TEKCT C OJJHOM CTOPOHBI JINCTA;

— mpudt Times New Roman;

— kerub mpudra 14;

— MEXCTpPOYHOE paccTosHue 1,5;

— TOJs: CBEepXYy 2,5 cM, cHU3Y — 2,5 cMm, ciieBa - 3 cMm, crpasa 1,5 cwm;
— pedepat gomxeH ObITh MPEACTABICH B COPOIIIOPOBAHHOM BH/JIE.

Topsook 3awumsr doxnaoa:

Ha 3amury moxiiaga oTBOAWTCS 5-7 MUHYT BPEMEHH, B X0JIe KOTOPOTO CTYIEHT JOJKEH
noka3aTb CBOOOJHOE BIIaJICHUE MaTepuasoM Mo 3asBiIeHHOM Teme. [lpu 3ammre noknana
NPUBETCTBYETCS NCTIIOIH30BAHNE MYJIBTUMEINA-TIPE3CHTAIIHH.

Jloknax OlLEHHBAETCs IO CIEAYIOIUM KpUTEepusiM: coOirofeHne TpeOOBaHUN K €ero
oopmIIeHHIO; HEOOXOAUMOCTh M JIOCTaTOYHOCTH JUISI PACKPBITHS TEMBI MPHUBEICHHON B TEKCTE
JIOKJIa/1a UH(pOpMAIMK; YMEHUE CTYJeHTa CBOOOJHO HM3JIaraTh OCHOBHBIE HJEU, OTPAKEHHBIC B
JIOKJIaJe; CIOCOOHOCTh CTyJEeHTa IMOHSTH CYTh 33J]aBa€MbIX INPEIOIAaBATEIEeM M COKYPCHHKAMHU
BOINPOCOB U C(HOPMYITMPOBATH TOYHBIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauuHo» BBICTABIISETCS CTYJEHTY, €CIIM B JIOKJIAZle CTYACHT HCUEPIIBIBAIOLIE,
TIOCJIEIOBATENBHO, YETKO M JIOTHYECKH CTPOWHO M3JaraeT Marepuall; CBOOOIHO CIIPABISIETCS C
3aJa4aMy, BOMPOCAMHU M JPYTUMH BHJIAaMM MPUMEHEHMs 3HAaHUH; MCHOJB3YeT ISl HAalUCAHUS
JIOKJIaJIa COBPEMEHHBIE HAayYHbIE MaTepHAIIbl, AaHAJIH3UPYET MOIYyYCHHYI0 HWH(POPMAIHIO;
IPOSIBIISIET CAMOCTOSITEILHOCTh MPH HAITUCAHUU JIOKJIAJIA.
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Oyenka «xopowio» BBICTABIAETCS CTYIEHTY, €CIM KaueCTBO BBINOJHEHUS JOKJIazaa
J0CTaTOYHO BbIcOKOE. CTy/IEHT TBEP/IO 3HAET MaTepuall, FpaMOTHO U MO CYIIECTBY M3JIaraer ero,
HE JIONyCKasl CYIIECTBEHHBIX HETOUYHOCTEN B OTBETE HA BOMPOCHI 10 TEME JI0KJIA/1a.

Oyenka «yoosiemeopumenbHo» BbBICTABISAETCS CTYACHTY, €CIM MaTepual JToKiIajaa
U3JIaraeTcs 4aCTUYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOTO XapaKTepa, CTYIEHT IOIMyCKaeT
HETOYHOCTU UM OLIMOKH IMPH 3alUTe AOKJaja, 1aeT HeJOCTaTOUHO MPaBUIbHbIE (DOPMYIUPOBKH,
HAOJII0IAI0TCSl HApYIIEHUS JJOTHYECKON NIOCIIEA0BaTENbHOCTH B U3JI0KEHUH MaTepHaa.

Oyenkxa «Hey0081emeopumesibHo» BBICTABISETCS CTYICHTY, €CIM OH HE IMOATOTOBMII
JIOKJIQJl WJIM JIOMYCTUJ CyllecTBeHHbIe OMMOKM. CTyIEeHT HEYBEPEHHO H3JIaraeT MarepHail
JIOKJIaJia, HE OTBEYaeT Ha BOIPOCHI NMPENO1aBaTENs.

Tembl 3cce (pedepaToB, T0KJIAT0B, COOOIIEHUIT)

Poib cepBUCHOI 1€ATEIFHOCTH B COIIMATTbHO-DKOHOMUYECKOH JKU3HU CTPAHBI.

dopmMupoBaHUE KOPIOPATUBHOM KYJIbTYphI B cepe cepBuca U Typu3Ma.

Oco0eHHOCTH OpraHU3aMy TOCIETIPOIAKHOTO 00CITYKUBAHHUSL.

ITpo6aembl ¥ TPYAHOCTH KJIacCU(UKALUKN YCIYT U CEPBUCHOM IS TEIbHOCTH.

JKW3HEHHBI IMKI YCIYTH U €ro 3Ha4€HHE JUJIS CEPBUCHOTO IIPOU3BOCTBA.

KynbTypa cepBrca Kak 4acTh KyJIbTYpbl 0OLIECTBA.

OCHOBEHI Opranu3anuu pabo4nx MeCT B MHIYCTPHUH MOJBI H KPACOTHI

TpaauumoHHbIe U MHHOBALIMOHHBIE CITY>KObI CEpBHCa.

OcobeHHoCTH Tpoliecca BHEPEHUSI HHHOBAUHN B cepy yciyr.

0. OTBETCTBEHHOCTb npeAnpuHUMaTesei 3a HapylleHue AHTHMOHOIOJIBHOTO
3aKOHOJaTEIIbCTBA.

11. Mepuanaaifi3uHr Kak coBpeMeHHast (hopMa po3HUUHOW TOPrOBON YCIYTH.

12. BrnusiHue Hay9HO-TEXHHUYECKOTO Iporpecca Ha cepy YCiyr.

13. OcobeHHOCTH CErMEHTUPOBAHMSI BHYTPEHHET0 OTPEOUTEIHCKOTo pbiHKa Poccuu.

14. Vicionb30BaHNe HOBBIX KOHIICTIIIMH B TMOJATOTOBKE MNPO(ECCHOHAIBHBIX KaapoB IS

UHAYCTPUH TypHU3Ma.

15. PbIHOK MOPCKUX U PEYHBIX KPYU3O0B.

16. Ilytu pa3pemienns KOHQIUKTOB B TYPUCTCKOM IesATeIbHOCTH. MeXIyHapOIHBIN OTIBIT.

17. AHanu3 posm TYpUCTCKHX AECTUHALNN B Pa3BUTHH MEXIYHAPOIHOTO TYpU3Ma.

18. Mcnonb30BaHNe HHHOBAIMOHHBIX KOHIEMIINUN B pa3BUTHH TYPUCTCKOTO PETHOHA.

19. T'ocTenpuUMCTBO KaK AJIEMEHT Ka4eCTBEHHOTO OOCITY)KUBAHHUSL.

20. CepBHCHas A€ATEIBHOCTb IPU OKa3aHUU MH(POPMAITMOHHBIX YCITYT.

BoOoo~No RN

3.5. Memoouueckue pexomeHOayuu no n0O20MoGKe K 3auemam

[Tponemypa 3adeTa Kak OTJAEIHPHOE KOHTPOJIBHOE MEPOTIPUSTHE HE IPOBOJIUTCS, OIICHUBAHUE
3HaHUN 00YYarOIIErocs: MPOUCXOIUT MO Pe3yIbTaTaM TEKYIIEro KOHTPOJISL.
3adeT BBICTABISIETCSA IO pe3yjibTaTaM pabOThI B CEMECTpE, MPHU CAade BCEX KOHTPOJIBHBIX
TOYEK, MPETyCMOTPEHHBIX TEKYILIUM KOHTPOJIEM YCIIE€BAEMOCTH.

KoHnTpoJb camocTosiTe/IbHOMH padoThI CTYICHTOB

KoHTposb camocToATenbHOM paboThl IPOBOANTCS MPENOAaBATENIEM B Ay IUTOPHUH.

[IpenycMOTpeHbl CleayIOIMMe BHUAbI KOHTPOJIA: coOeceoBaHHE, OIEHKA BBIMOIHEHUS
JIOKJIaJia U €ro Npe3eHTaluH.

[TonpoOHble KpUTEpUU OLIEHMBAHMS KOMIETEHLUUH mnpuBereHbl B DoHAE OLeHOYHBIX
CPEICTB IS IPOBEACHUS TEKYILEH U IPOMEKYTOUHON aTTECTaLIUN.
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Cnucok aureparypsl s BoinoJHeHuss CPC

IlepeueHb OCHOBHOIi JTUTEPATYPHI
1. Oxotuna, H.M. CepBucHas aestenbHOCTh : ydyeOHOe mocobme / H.M. Oxotuna ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOJIOTHYECKHil YHUBEpcHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.
IlepeyeHb 10NMOJHUTEIBHOI JUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum pocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Manroxun U.C. CepBucHas AeITETbHOCTD [ DIEKTPOHHBIN pecypc|: KOHCIEKT JIEKIINii/
Mantoxun U.C.— DnextpoH. TekcroBble manubie.— Camapa: CaMapcKuil ToCcyaapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— D5BC «IPRbooks», mo mapomo Ilepedenb yuedOHO-
MeTOAHYeCKOro odecrevyeHusi CAMOCTOSITEILHON pa0doThl 00y4arouXcs M0 AUCHUIIIHHE
1. Meronuyeckue ykKazaHds MO OPraHU3alUU CaMOCTOSITEIbHONW paboOThl CTYACHTOB IO
nucturnHe «CepBUCHAs NeATEILHOCTh B TYPU3MEY.
2. Meroauueckue yKazaHUsA 110 BBINOJHEHUIO MPAKTHYECKUX pabOoT MO IUCHUIUIMHE
«CepBucCHas IesTEILHOCTh B TYPU3MEY.
Ilepeyenb pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHHUKANMOHHOH cetn «UHTepHeT»,
HEO0XOIMMBbIX /115l OCBOEHHUS TUCHUTLINHBI
1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOIMOTEKa OHIANHY;
2. www.elibrary.ru Hay4anas anekrponnas 6udiauoreka e-library;
3. www.library.stavsu.ru DnekTpoHHass OHOJHOTEKA W HJIEKTPOHHBIA KaTAJOT HAy4YHOM
ouobmmorexu CKDYV;
4.  www.window.edu.ru HWudpopmanmonnas cucrema «EmmHOe OKHO jgocTyma K
00pa3oBaTeNIbHBIM pecypcamy.
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