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MeTtoauueckue yka3aHHs AJIs MPAKTHYECKUX 3aHATHHA Mo aucuurinHe «llcuxomorust oOmeHus»
cocTaBieHsl B cooTBeTcTBUU ¢ TpeboBanusimu DPI'OC CIIO, mnpennasHadeHBI sl CTYACHTOB,
oOyuatomuxcs o cneruaibHocTu CI1O 43.02.15 TToBapckoe 1 KOHAUTEPCKOE JEII0.



IHosicHuTEeALHAS 3aNIUCKA

JlaHHBIE METOAMYECKHE YKa3aHHs MPU3BaHbl OKA3bIBaTh MOMOIIb CTY/IEHTaM B M3YUYE€HHHU OCHOBHBIX
HOHATUM, WAeH, Teopuil M MONOXEeHHH OOIIECTBO3HAHMS, M3YYaeMbIX B XOJ€ KOHKPETHOTO 3aHSTUS,
CIOCOOCTBOBATh Pa3BUTHUIO UX YMEHHI, HABBIKOB 1 KOMIIETCHLIUI.

[pakTrveckue 3aHATHS OTHOCSITCSI K OCHOBHBIM BHJIaM YYEOHBIX 3aHSTHI U OIpE/eNICHbl yueOHBIM
IUIAaHOM | paboueit nmporpammoil. [lpakTuyeckue 3aHATHS SABISIIOTCS GOPMOIT yueOHON paboOThI CTYAEHTOB
[0 Pa3HOCTOPOHHEMY HW3YYEHHMIO OJHOM W3 AaKTyaJIbHbIX NPOOIEM TICHUXOJIOTUH JICIIOBOTO OOILIECHUSI.
[IpakTHueckne 3aHATHA 3aKPEIUIFOT TEOPETUYECKUE 3HAHUS W PA3BUBAIOT IPAKTUYECKHE HABBIKU,
NOJyYEHHbIE HA TEOPETUUECKUX 3aHATHSX, OHM COCTABJSIIOT BAKHYIO YacTh TEOPETUUECKOM U
podeccCHOHAIBLHOM MPAKTHUECKOM MOATOTOBKY.

B pesynprate ocBOoeHHS TporpaMMmbl yueOHOW gaucuuIuidHbl  «llcuxomorus  oOmIIEHUS»
00y4aromuiCcs JOIKEH:

3HATh:

B3aMMOCBSI3b OOIICHUS U IEITEIIbHOCTH;
— uenu, GyHKIUH, BUIbI U YPOBHU OOIICHHUS;
POJIH ¥ POJIEBBIE OKUJIAHUS B OOIICHUH; BUJIBI COITMATILHBIX B3aUMOICHCTBUM;
—  MEXaHHU3MBI B3aUMOIIOHUMAHUS B OOIICHUN;
TEXHUKH U TpUEMbl OOIIeHUs, TpaBWiIa CIyIIaHWs, BeAeHUS Oecenpl, YyOexKIeHUs;
STUYECKUE TTPUHITUTIBI OOIICHUS;
WCTOYHUKH, IPUINHBI, BUABI U CIIOCOOBI pa3pelieHus: KOHQIUKTOB;
— TMPHUEMBI CAaMOPETYJISAIUH B TIPOIecce OOIECHUSI.
yMeTh:
— TPUMEHATh TEXHUKH U TmpueMbl 3((EKTHUBHOTO OOIIeHUs B MPOPECCHOHATHHON
NESATETHPHOCTH, HCIOJb30BaTh TMPHUEMBI CAMOPETYJSIIIMA TOBEICHHUS B  IPOIECCEe
MEKIIMYHOCTHOT'O OOIICHHUS.



IIpakTnyeckas padora Ne 1
Tema 1. Ilpeamer, 3a1a4u NICUXOJIOTHH 1€JIOBOT0 O0LIEHUS.

Leasb padoTbl: HayuyuThcsd (QOPMYJIHMPOBATH HAa OCHOBE MPHUOOPETEHHBIX 3HAHUN COOCTBEHHBIC
CY>KJICHHS U apTyMEHTBI 110 ONPeIeNIEHHBIM ITpo0ieMam

Xona paﬁoTbI: PCHICHUC CUTYAIIUOHHBIX HpO6HeMHBIX 3aga4.

3amanus 1711 PAKTHYECKUX 3aHATHH 110 yueOHON nucturuiHe «lIcuxomorust 1eoBoro o0IeHusD, Kak
TPABHJIO, SIBJISIFOTCSI MMPOOTIEMHBIMU, OHH MOOYKIAIOT CTYJCHTOB K Pa3MBIILUICHUSIM, OOOOIIICHHSM, TTOUCKY
HECTaHJIAPTHBIX PEIICHU. DTH 3aJaHusi B OOJBINEH CTEMEHU CIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO
crynenta. OIEHKH 3a BBIMOJHEHHE MPAKTUYECKUX 3a[[aHUI BBICTABISIFOTCS 1O MATHOAUTHHOM CHUCTEME U
YUUTBIBAIOTCS KaK IMOKA3aTEeNM TEKYIIEH yCIIeBAEMOCTH CTYICHTOB.

BapuanTts! nmpoOieMHBIX 3a1a4:

- BriGepure 01HO U3 IPETIOKEHHBIX HUYKE BBICKa3bIBAHUM U U3JI0KUTE CBOM MBICIIH (CBOIO TOUKY
3peHHs, OTHOIICHHE) MO TMOBOJXY MOMHATON mpoOiemsl. IlpuBeaure HEOOXOTUMBIE APTYMEHTHI IS
000CHOBaHHUS CBOEH Mo3uLMU. BhINonHAs 3a1anue, UCMONb3YHTe 3HAHUS,, COOTBETCTBYIOIINE MOHATHS,
a Takke (QakThl OOIIECTBEHHOM KHU3HU U COOCTBEHHBIN )KU3HEHHBIH OIBIT.

1. «EcTh Tpu ommOKH B OOILIEHUY JIIO/ICH: MepBasi — 3TO jKeJIaHUEe TOBOPUTH MPEXkIE, YeEM HYKHO;
BTOpasi — 3aCTEHUYMBOCTb, HE TOBOPUTH KOT/IA 3TO HYXKHO; TPEThsl — FOBOPUTH, HE HAOJI0/1as1 32 BaIlIUM
CIIyIIaTenemM».

2. «OOmuMTeNnbHOCTh JIOACH OCHOBaHa HE Ha JIOOBM K OOLIECTBY, a Ha CTpaxe Imepen
OJIMHOYECTBOM.

3. «/[laxxe BoOmecTBe IBYX 4YeNOBEK $ HEMPEMEHHO Haily, 4eMy Yy HHUX TOYYHUTHCA.
JlocToMHCTBaM HX s MOCTaparoCh MOApaxkaTh, a Ha UX HEJOCTaTKax caM Oyay yUUThCS.»
4. «YenoBek UMEET JBAa MOTHBA NOBEIECHUS — OJUH HACTOSALIUI M BTOPOM, KOTOPBIA KpacuBO
3BYUHTY.

5. «BO3BBICUTBCS HCTPYAHO; TPYAHO OCTATHCA IPHU 3TOM CaMHUM co00i».

IIpakTuyeckas padora Ne 2
TeMma 2. MeToabl NICHXO0JOTHYECKUX HCCIET0BAHNI

Henb: Ha3BaTh U pacKpbITh KIIIOUEBBIE NMOHATHS TEMbI: BHUMAHHE, JOMUHAHTA, PACCEIHHOCTD,
OIIlyIllEHUE, TMOPOrM YYyBCTBUTEIBHOCTH, 3aKOH Bebepa — ®dexHepa, aganrtanusi, CEHCHOMIM3AIMS,
BOCIIPUSATUE, CBOMCTBA BOCHPUATHUS, WUIIO3UM, TAJUIIOIMHALNASA, TUIEPCTE3Us, TUIIOCTE3Ms], NaMsITh,
BU/IbI MTAMSITH, MPOLIECCHl MaMATH, TPOAYKTUBHOCTh MaMSTH, PACCTPONCTBA MaMSITH, MBIIIJICHUE, BUJIbI
MBILICHHSI, MBICIIUTENIbHBIE OINEpaliuy, (JOpMBbl MBIIIJICHNS, HAPYIICHUS! MBIIIJICHUS, UHTEIUIEKT, pPeyb,
GYHKIIMH pedH, BUJBI peuH, IpeCcTaBlIeHne, BOOOpaXeHe, TBOPUYECKOe BOOOpaKeHHE.

Xoa padoThl: pelieHre CUTYaIllMOHHBIX TPOOJIEMHBIX 3aj1ay.

3ajaHus U1 IPAKTHYECKUX 3aHATUH 110 yueOHOH muciuiuinHe «IIcuxonorust AenoBoro o0ImeHus», Kak
NPaBUIIO, SIBJIAIOTCS TPOOIEMHBIMH, OHH TOOYX/IAlOT CTYACHTOB K Pa3MbILIUICHHAM, 000OIIEHUSIM, TIOUCKY
HECTAHJAPTHBIX pPEIICHU. OTH 3a1aHus B OOJbIICH CTENEHH CIOCOOCTBYIOT BCECTOPOHHEMY DPa3BHTHIO
cryneHTa. OLIEHKM 3a BBINOJHEHHE NPAKTUYECKUX 3aJaHUM BBICTaBILSIFOTCS MO MATHOAUIBHOW CHUCTEME U
YUUTBIBAOTCS KAK IIOKA3aTENN TEKYILEH yCIIEBAEMOCTH CTYICHTOB

1 Pabora B rpynmax.

CryneHueckasi rpymnmna JIEIUTCS Ha 5 MOATPYII, Kaxaas U3 KOTOPHIX paboTaeT HaJ OJHUM U3
MICUXUYECKUX TpolieccoB 1o Teme «Ilo3HaBarenbHbIE MPOLIECCHI» MO CIEAYIONEMY IUIaHy: MOHATHE U
¢du3noIornyecKas OCHOBa Mpoliecca, ero KiaccuuKarys, CBOMCTBa, HAPYIICHUS U POJIb.

B kaxo0ii rpynmne o0cyxnaeTcs 0Ha U3 YKa3aHHBIX T€M, [10CJI€ Yero TeMbl KOMMEHTUPYIOTCSL.

[TpumepHBIii IEpeYeHb BOTIPOCOB JIE O0CYKACHUS: -

UYro Takoe BHUMaHue? —



Kakoga ero ¢uznonoruueckas ocHoBa? —
KakoBbl pyHKIIMM BHUMaHUS? —
B yem ocoOeHHOCTH BHIOB BHUMaHHA? —
UYro Takoe omymeHusa? —
Yro co0oii mpeCcTaBIsIOT IOPOTH UyBCTBUTEIBHOCTH? —
Kakyio 3aBHCHMOCTh yCTaHaBIMBAaeT OCHOBHOW TICHXO(W3MOJIOTHYECKU 3akoH Bebepa -
®dexnepa? —
Kax M0oXxHO Ki1acCUpHUIIMPOBAThH OLTYIIEHUS? —
Uro Takoe Bocrpusitue? —
KakoBbl 0cobeHHOCTH (CBOICTBA) BOCHIPUATHSA? —
Kakne BO3HMKAOT paccTpoicTBa IpU HapylleHHH BocnpusaTtus? - Urto takoe mamsars? - Kakwne
ObIBAIOT BU/BI HAMSTU? —
Kaxue oCHOBHBIE IIPOLIECCHI TAMSITH MOKHO BBIIEIUTH? —
Yro BiMsAET HA MPOAYKTUBHOCTH MamsATH? - UTo Takoe MpinuieHne? - KakoBbl OCHOBHBIE ()OPMBI
MBIIUIEHUSA? —
Kaxk mpinenne cBa3aHo ¢ peusto? - Uto Takoe npeacTaBiieHue? —
Yro BnMsIET HA KAYECTBO NPEACTABICHUN? —
Yro Takoe BooOpaxxeHue? —
[To xakuM KayecTBaM OLIEHUBAETCSI TBOPUECKOE BOOOpakeHHE?
Jnist 3aKkperieHns MaTepuana 1Mo YKa3aHHBIM TeMaM MPEeIaraloTcsi BOIPOCH U B IPYTHX (opMax:
«3aKOHYMTH MIPENIIOKEHUEY,
«BepHO 1M HEBEPHOY,
«Bb10paTh MpaBUIILHBIN OTBET» U AP.
3 Ayroncuxoauarsoctuka. barapes tectoB «l3yueHne o3HaBaTEIbHBIX POLIECCOB JIMYHOCTI.
4 TIposepounslii TecT 1o TeMe «[lo3HaBaTeNbHbBIE MPOLIECCHI.
5 BeicTymiieHus o TeMaM COOOIICHUH.

IIpakTyeckas padora Ne 3
Tema 3: «Ilcuxnueckue nmo3HaBaTelbHbIE MPOLECCHI»
Llesas padoThi: GOPMHUPOBATH JIOTHUECKOE MBIIUICHUE, UCHIONB3Ys TecT «PoBeHay.

Xoa pa6orbl: OOyuarouiemycss NPEeABABIAIOTCS PUCYHKU € (UTYpPaMU, CBS3AHHBIMH MEXKIY
coboii ompeaeneHHON 3aBUCUMOCTbIO. OnHONM (QUrypsl HE JOCTaeT, a BHM3Y OHa JaeTcs cpeau 6-8
npyrux ¢uryp. 3amadya MCIBITYEMOrO - YCTaHOBHTH 3aKOHOMEPHOCTB, CBSA3BIBAIOIIYI0 MEXAy co00it
¢urypel Ha pUCYHKE, U Ha ONPOCHOM JIMCTE YyKa3aTb HOMEP MCKOMOH (Urypsl M3 mpeajaraeMbIX
BapHaHT.

Cocrout tect u3 60 Tabmuil. Bce oHM pa3OUTHI Ha 5 BapHAHTOB — OT CaMOro JIETKOTO O CaMOTro
tpynHoro. Ha Beck tect ma€rcs Bcero 20 muHyT. M 3TO Bpems crporo perimameHtrpoBaHo. Ilepen
HAyaJIoM TecTa HY>KHO YOETUTbCS, YTO UCHBITYEMble HE MOITTISABIBAIOT B KaPTOUKM, a BCE KAPTOUKH
JICKAT Ha UX CTOJIaX KapTHUHKaMU BHUS3.

HNuTepnperanus pe3ybTaToB (KIHOUN)

[IpaBmiibHOE pelieHHe KaKIOro 3a/laHusl OLICHWBAETCS B OAMH Oalljl, 3aTeM IOJCYUTHIBAETCS
oOriee ynciao 6aUIOB MO BCEM TadJIUIAM M MO OTHAENbHBIM cepusM. IlomydeHHslil oOmmii mokasaresb
paccMaTpuBaeTcsi KaK MHJEKC MHTEUIEKTyaJIbHOM CHJIBI, YMCTBEHHOM IPOM3BOAUTEIBHOCTH
pecnionaeHTa. Iloka3zaTeny BBINOIHEHUS 3aJaHUM 10 OTAEIIBHBIM CEPUSM CPAaBHUBAIOT CO CPEIHECTATH
CTHUECKHM, YYHUTHIBAIOT paA3HUIy MEXAy pe3yJbTaTaMH, MOJYyYECHHBIMU B KaxJOH CepuH, H
KOHTPOJIbHBIMH, TOJYYEHHBIMU CTATUCTUYECKOH OOpabOTKOW MpH HCCIENOBAaHUU OOJNBIIUX TPYII
3JIOPOBBIX 00CIEAyeMbIX M, TaKMM OOpa3oM, paclEHUBAEMbIMU KaK OXHJAaeMble pe3ysbTaTy. Takas
pasHHMIIa TO3BOJSIET CYIUTh O HAJEKHOCTH TOJYYEHHBIX pe3yabTaToB (3TO HE OTHOCHTCA K
MICUXUYECKOM MaTOJIOrUN)



3a KaxXIylo MpaBUIBHO MOCTaBICHHYIO (Urypy Hauucisercs oaul Oamn. Ilocie toro, kak Bce
TabIUIBl OyIyT IPOBEPEHBI, BHICTABIISIETCSA O0IIasi cymMMa OalljIoB MO BCEMY TECTy M cymMMa 0aljioB IO
OTJIEJIbHBIM €0 CEPUSIM.

[TommydeHHBI pe3ynbTaT U €CTh Ta 3aBeTHas LMdpa, KoTopas 3aTeM HHTEpHpEeTUpyeTcs U AaéT
4ETKUN OTBET Ha BONPOC: KAKOB MHJEKC MHTEIJIEKTA Y KaXKIAO0T0 OTAEIBHO B3ATOr0 00yyaromerocs.

IIpakTyeckas padora Ne 4
Tema 4: «IIcuxuveckue CBOMCTBA JJUYHOCTH KAK Cy0ObeKTa /1€JI0BOr0 00IIEeHU.)
Heapb padoThi: HGOpMUPOBATH JOTHYECKOE MBIIIUICHHE, UCTIONB3YsI TecT «PoBeHay.

Xoa padorbi: OOyuaroniemycs TNPEABABISAIOTCS PUCYHKU ¢ GUTYpaMH, CBSI3aHHBIMU
MeXTy co00ii onpeaeneHHoM 3aBUcUMOCThI0. OHOM (UTypBl HE 10CTAET, @ BHU3Y OHA JIaeTcs cpenu 6-
8 npyrux ¢uryp. 3agada UCHOBITYEMOrO - YCTAHOBUTh 3aKOHOMEPHOCTb, CBSI3bIBAIOLIYIO MEXIY COOOM
¢urypel Ha pUCYHKE, U Ha ONPOCHOM JIMCTE YyKa3aTb HOMEP MCKOMOH (Urypsl M3 mpeaigaraeMbIX
BapHaHT.

Cocrout tect u3 60 Tabmui. Bce oHM pa3OUTHI Ha 5 BApHAHTOB — OT CaMOro JIETKOTO IO CaMOTo
tpynHoro. Ha Beck tect ma€res Bcero 20 muHyT. M 3TO Bpems crporo perimameHtrpoBaHo. Ilepen
HAyaJIoOM TecTa HY>KHO YOEOUTbCS, YTO UCHBITYEMble HE MOITTISAABIBAIOT B KaPTOUKM, a BCE KAPTOUKH
JICKAT Ha UX CTOJIaX KapTHUHKaMU BHU3.

HNuTepnperanus pe3ybTaToB (KIHOUN)

[IpaBmiibHOE pelieHne KaKIOro 3a/laHusl OLICHWBAETCS B OJMH Oalljl, 3aTeM IOJACYUTHIBAETCS
oOriee ynciao 6aUIOB MO BCEM TaOJIUIAM M MO OTHAENbHBIM cepusM. IlomydeHHsli oOmmii mokasaresb
paccMaTpuBaeTcsli KaK MHJEKC MHTEUIEKTyaJIbHOM CHJIBI, YMCTBEHHOM IPOM3BOAUTEIBHOCTH
pecnionaeHTa. Iloka3zaTeny BBINOIHEHUS 3aJaHUM 10 OTAENIBHBIM CEPUSM CPAaBHUBAIOT CO CPEIHECTATH
CTHUECKHM, YYHUTHIBAIOT pA3HUIy MEXAy pe3yJbTaTaMH, IMOJYyYECHHbIMU B KaxJOH CepuH, H
KOHTPOJIbHBIMH, TOJYYEHHBIMU CTATUCTUYECKOH OOpabOTKOW MpH MCCIEOBAaHUU OONBIIUX TPYII
3IOPOBBIX 00CIEAyeMbIX M, TaKMM OOpa3oM, paclEHUBAEMbIMU KaK OXHUJAaeMble pe3ysbTaTy. Takas
pasHHMIIa TO3BOJSIET CYIUTh O HAJEKHOCTH TOJIYYEHHBIX pe3yJIbTaToB (3TO HE OTHOCHTCA K
MICUXUYECKOM MaTOIOTUN)

3a KaxXIylo MpaBHIBHO MOCTaBICHHYIO (Urypy Hauucisercs oau Oamn. Ilocne toro, kak Bce
TabIUIBl OyyT IPOBEPEHBI, BHICTABIISIETCSA O0IIasi cymMmMa OaJljIoB MO BCEMY TECTy M cymMMa 0alljioB IO
OTJIEJIbHBIM ero CEpUSM.

[lonydeHHbIN pe3ynbTaT U €CcTh Ta 3aBeTHas Ludpa, KOTopas 3aTeM HHTEPHpPETUpyeTcs U AaéT
4ETKUN OTBET Ha BONPOC: KAKOB MHJEKC MHTEIJIEKTA Y KaXKIAO0T0 OTAEIBHO B3ATOr0 00y4aromerocs.

IIpakTyeckas padora Ne 5

Tema 5: «MopaJub, ee CyIIHOCTb, CTPYKTYPa U QYHKIIUW»

Heas 3auaTus: ChopMupoBaTh yMEHHUS ITUIECKUX POPM OOIICHUSI.

B pe3yabTarte BbINOJIHEHUs] Pa0OTHI 00yYarOIIUIACS JTOJKEH:

Ymemo:

NPUMEHATh TEXHUKH W TPHEMbl 3(PQGEKTHBHOTO OOMIEHHS NPO(PECCHOHANBHON IeSTeIbHOCTH
M0JIb30BATh MPUEMBbI CAMOPETYJISILIUU TIOBEACHUS B MPOLIECCE MEKIUYHOCTHOTO OOIIEHUS.

CpencrBa o0yueHus:

OJaHKH, IPECTABIAIONINE COO0 CTaHAapPTHBIE JTUCTHI OyMaru, pydka, KapaHaail.

TpeGoBanus M0 TeOPEeTUYECKONH ITOTOBHOCTH 00y4alOIIMXCH K BBINOJHEHHI0 PAKTHYECKOM
padoThI:

3aganue 1. Ha ocHOBe aHa/IM3a TeOPeTHYECKOr0 MaTepuasa pa3padoTarb 3THYECKHEe HOPMBI
cBoeil Oyayueii npogeccuoHaIbLHOM 1eATeJIbHOCTH.

[IpodeccrnoHanbHBIMH ~ MOpAJBHBIMA ~ HOPMaMH ObUIM M OCTarOTCA: BEXJIUBOCT,
peaynpeaUuTeabHOCTh, TAKTUYHOCTD, TPYA0JIIO0HE.



BexnmBOCTh — 3TO BbIpaKEHHE YBAXKUTEIBHOIO OTHOILICHUS K JPYTUM JIIOASM, UX JIOCTOMHCTBY.
B ocHOBe BEXIMBOCTH JEKHUT JOOPOKEIATEIBHOCTh, KOTOpas TPOSBISICTCS B TMPUBETCTBHUSIX H
noxkenanusx. [Ipu BcTpeun ¢ mapTHepamu, COCIYKHBI[AMH TEPBOE C Yero HauMHaeT mpodeccuoHanm —
9TO C MMPUBETCTBHS.

CpoaHM BEXJIMBOCTH HPABCTBEHHAsE HOPMa — KOPPEKTHOCTh, KOTOpasi 03HAYaeT YMEHHE JIEPKATh
ce0s1 B paMKax NMPWIMYHS B JTFOOBIX CHUTYyaIMsIX U 0COOCHHO B KOH(MIUKTHBIX. KOppeKkTHOe moBeaeHne
MPOSIBJISIETCS. B YMEHUU BBICIYIIATh MAPTHEPA, B CTPEMJICHUU TMOHATH €ro TOUKY 3peHHs. BeXIMBOCTh
00yCIaBIMBACTCATAKTOM W YyBCTBOM MEPBI. BBITh TAKTUYHBIM — 3HAYHUT yMEJNIO ClIejaTh 3aMeYaHue, He
YHUXKasi JOCTOMHCTBO Y€JIOBEKa, MPEOCTABUTh EMY BO3MOKHOCTb BBIMTU W3 3aTPYIHEHUS C YECTHIO.

COBOKYITHOCTh MOpaJIbHBIX HOPM, KOTOpBIE ONPEIENSAIOT OTHOIICHHE YelIOBeKa K CBOEMY
po(hecCHOHATTLHOMY J0JITY, BXOJHUT B TIOHATHE MTpodeccrnoHabHas dTHKA.

Jlxxen Srep chopmynupoBaia 1mecTb OCHOBHBIX 3allOBECH IETOBOTO ITUKETA:

1. «/lenaiiTe Bce BOBpeMsi».

Omno3nanusi HE TOJBKO MEIIAIOT paboTe, HO U SIBISIOTCA TEPBBIM NPHU3HAKOM TOTO, YTO Ha
YeNoBeKa HeJb3s MOJOKHUTHCS. [IpUHIMI «BOBpEeMs» pachpOCTpaHSIETCS HA OTUETHI M JIIOObIE ApyTHe
MopyvyaeMbi€ BaM 3aJJaHUsI.

2. «He Oomrail muIIHEro.

CMBICJT ATOTO TIPUHITUIIA B TOM, YTO BbI 00S13aHBI XPAHUTh CEKPETHI YUPEIKICHUS HIIM KOHKPETHOM
CHEIIKH TaKKe OepeXHO, KaK U TalHBI JIMYHOTO XapakTepa. Hukoraa HUKOMy He mepecKasblBalTe TOTO,
YTO BaM MPHUXOJUTCS MHOTAA YCIBIIATh OT COCIY)KHBIA, PYKOBOJMTENS WM IMOJYMHEHHOTO 00 HMX
JIMIHOM >KHU3HH.

3. «bynpTe mobe3Hbl, 100poKenaTeabHbl U MPUBETIUBBIY.

Bamm knueHThI, 3aKa34yuKd, TOKYMAaTeNd, COCTYKHUBI[BI WJIM TOJYUHEHHBIE MOTYT CKOJIBKO
YTOAHO MPUAUPATHCS K BaM, 3TO HEBAXKHO: BCE PABHO BBl 00S3aHBI BECTH CeOsI BEXKIMBO, IPUBETINBO U
JT0OpOKENaTeIbHO.

4. «/lymaiite o npyrux, a He TOJIBKO O ceOey.

BHumanue A0MKHO MPOSBIATHCS HE TOJIBKO B OTHOUIEHUMHM KJIMEHTOB WM MOKyHaTeNle, OHO
pacrpocTpaHsieTcss Ha COCIYKHBIIEB, HA4aJIbCTBO W TOJYMHEHHBIX. Bcerga mnpuciaymmBaTech K
KPUTHUKE U COBETaM KOJUIET, Ha4yalbCTBA U MOJUMHEHHBIX. He HaunmHaliTe cpaszy orpbI3arbcesi, KOrJa KTo-
TO CTaBUT I0J] COMHEHHME KaueCTBO Bailed padOThl, TMOKAXKHUTE, YTO IEHUTE COOOPAKEHHS U OTBIT
JIpYTHX JIIoed. YBEPEHHOCTh B ce0e He JOMKHA MelIaTh BaM ObITh CKPOMHBIM.

5. «OneBaliTech KaK IMOJIOKEHOY.

6. «['oBOpHUTE U MUILIKUTE XOPOIIUM SIZBIKOM.

3aganue 2.PoseBble MTPbI, HATIPaBJIeHHbIEe HA GOPMHUPOBAHMSA ITHYECKUX (GOPM 00LIEHUS.

BapuanTs! urpsr:

VYdacTHUKH: OapMeH, OCETUTENb

Wndopmanus: OGapMeH NpuUHUMAET 3aKa3 MO TeleoHy C IeJIbl0 OpOHUPOBaHUS MeCTa B
pecTopaHe ¢ 3JIeMEHTaMH YTOUYHSIOIIUX BOIPOCOB: Pesxum paboThl pectopana, Kakas KyXHs U ypOBEHb
neH, Kak mgoOpatbcsi 10 pecropana, CKoJbKO HAaWMEHOBAaHWN BUH, ECTh JM Kakoe- TO KOHKPETHOE
OJI10/10 U T.II.

3agaHue A CTyIeHTOB: PaspIrpars CliEHKY M IPOaHAIM3UPOBATh TesIe()OHHBIN Pa3roBop.

Y4acTHUKH: J1Ba COTPYIHUKA

Nudopmanus: oOenenHslii mepepwiB. Ilo ciyxeOHOMYy TenedoHy (MOIb30BaHUE COTOBBIMH
TeneoHaMu B KOMIIAHUU 3allpellieHbl) OJIUH COTPYIHUK TOBOPUT Ha KaKylO-TO JUYHYIO TeMy. [pyromy
COTPYAHUKY HEOOXOMMO MO3BOHUTH TOYHO B ONPECICHHOE BpEeMs 110 Ba)KHOMY BOIIPOCY.

3agaHue: IpUBJIeYb BHMMAHUE 4YEJIOBEKA, KOTOPBIH TOBOPUT IO Telae(OoHY, M IOIMPOCHUTH
paspenieHue Ha CBOM pasroBOpP U pas3bIrparh CLICHKY.

JlononuutenbHas uHpopmanus: YenoBek, KOTOPbI FrOBOPUT MO TenedoHy, crapaeTcs u3bexarb
KOHTaKTa, HACKOJIBKO MOXHO IPHUTBOPSACH, 4YTO HE 3aMEYaeT KOJUIETY, KOTOPBIA TOXKE XOYeT
IIO3BOHMTb.



OO6cyxeHne poyieBbIX UIp.

Kakune cioXHOCTH HMCHBITBIBAIM YYACTHUKM WUIpbl? UTO MEmaso M 4TO MOMOTAJIO BBIIOJHUTH
yopaxxHeHue?

VY nanoch nu n36exaTh KOHGIUKTHON CUTyaluu?

Bcerna nu cobmroganuch nmpaBuiia STUKETA U STUKH JIETOBBIX OTHOIIICHUH?

Kakmne mexaHu3Mbl 00IIeHUsT OBUTH UCIIOJIB30BAHBI B MPOIIECCE UTPHI?

JlomaiiHee 3a1anue

[Ipoananuzupyiite pe3ynbTaThl IPAKTUUECKON PabOThI

[TonroroBka K KOHTPOJBHOW paboTe: MOBTOPCHHE TEOPETHYECKOr0 MaTepuaia y4eOHOM
quctuminHel «llcuxomnorus oomeHus»

IpakTnyeckas padora Ne 6

Tema 6: IlcuxoJiorust o0meHus.

Ieab padoThi: pa3BUTHE KOMMYHUKAaTUBHON KOMIIETEHIIUH, OBJIa/ICHUE

HaBbIKAaMU J1e0BOTr0 oOmieHusi. OOyueHue HaBbIKaM YCTaHOBJICHHE [I€JIOBOTO KOHTAKTa;
HaBbIKaMU d(dexTuBHOrO O0OIIEHWE; aHaau3y W TPOTHO3MPOBAHHMIO TOBEACHHUS MApPTHEPOB
KOMMYHHKAaTUBHOTO KOHTaKTa. Pa3BUTHe HaBblKa KOPPEKLIMU SMOLIMOHAIBHOTO COCTOSIHUSL TMAapTHEPA B
OOLIEHUH.

Xoa padorsi: [IpoBeaeHus ceMmuHapa-Kpyrioro crosjia.

Ynpaxknenue «Camonpe3seHTalus» 3TO IpeCTaBIeHNUEe ceOsl cobeceTHUKaM WU

ayauropuu. Jlpyroil 4yeloBeK OIICHHMBAET Bally BHEUIHOCTb, HACTPOCHUE, TEMOp pEYH, CMBICI
BAaILIMX CJIOB U KECThL. Y CIIEX B )KU3HU YaCTO 3aBUCUT OT TOT'0, KAK HAC OLICHUBAIOT JIFOJIN.

[TpaBuio Nol. C xem ObI BBl HE OOIIAINCH, KaK ObI BBl HU OOIIAIHCH KIFOYOM K CepIly U MaMsATH
cobecennuka Oyaer ums. HaumHas pasroBop Bcernma mpeacTaBisiiTech. be3 nMeHu Bbl HUKTO. [laxke
€CIIM Ha Bac OJIeT OCW/K MPOM3HECUTE CBOE MM

[IpaBuno No 2. Buemnwmii umMwmk. 1.QpeiicOMnauHr (BHEIIHSS OCTETHKA); 2.KHHECHUKa
(TUTaCTUYHOCTH B ABMKEHUSX )3.CTUIIH B OJICHK]IE.

[TpaBmwio No 3. TmareapbHO MPOIyMBIBAWTE CBOIO PeYb HEOOXOJMMO BBEIOPOCHTH BCE CIIOBA
MapasuThl U CIEHT, a TaKXke MpodeccruoHallbHbIe TEPMUHBI.

[TpaBwio No 4. ['maBHOE U3 pedn yOpaTh BCE OTPHUIIATEIHHBIC CIIOBA U BHICKA3bIBAHMSI.

IIpaBuiio No 5. Mcnionb3yeTit B cBoel peun «S1 BbIckasbiBaHuA». (Bbl MeHs

HE MPaBUIILHO MOHSUIN, IPABUIILHO CKa3aTh «Sl HABEPHO HE COBCEM TOUYHO OOBSICHUII CYTh JEJa).

[IpaBuiio No6. HepeueBast KoOMMyHUKaIusl.

OT3epkannBaHue MO3bI coOeceTHUKA.

4.1Iporpamma TpeHHHra KOMMYHHUKAaTUBHON KOMIIETEHIIUN

IIpaBmiio No 7. [loaroroBka cBoeil « 1MPTOBOM peumn»

Bama nudroBas peds g0KHA OBITH HCUEPIIBIBAIOLICH MTPU ATOM OCTABIISS KaKyIo

—HUOYAb HETOCKa3aHHOCTD, 3arajIKy.

Ynpaxnenne «DoTo»

JlaHHOE yIIpa)KHEHUE MOKET IPOXOANTH B HECKOJIBKMX BapHaHTaX.

1. Benymmii mokas3slBaeT B TEYEHHE 5 CEKYH]I CIIyLIATENSIM IMOPTPET YEJIOBEKA U MPOCUT OIUCAThH
€ro BHEIIHOCTb, JaTh IICHXOJOTHMYECKHH TMOPTPET, yragarb NpOoQEecCUIOTO 3aJaHHe MO3BOJISIET
MIPOBEPUTH HAOIIOAATEIHHOCTD,

2. Benmymmii moka3pIBaeT TOPTPET KAKOrO-HUOYIh YEIOBEKa, HO MPEICTaBIseT €ro HWHaue,
HasbIBas Jpyryro mnpodeccuro. llpeamonaraercs ommcarth 4YepThl JHIA U JaTh MCUXOJIOTHYECKUN
noptpet. B oTBeTax yactu ciymarenei sBHO OyZeT 0OHapy’KEHO BIIMSHUE YCTAHOBOK HAa BOCIIPUATHE

Ynpaxxnenue «Bce MbI 0co0bIe»

[enb 11st y4aCTHUKOB TPEHUHTA: pa3BUTHE HAOIIOIaTEIbHOCTH.

enb nis TpeHepa: oOydeHHE HaBBIKAM COLMAJIBHOM MepHenuuu. YYacTHUKH, pa30MBIIMCH Ha
napsl, 6 CEKyH/1 MOJI4a, CMOTPAT APYT Ha Apyra. 3aTeM BeIylIMi npuriamaer B Kpyr napy. He rasas Ha
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napTHepa, Hy>)KHO OyJIeT OmMcaTh 4epThl €ro JIMIA, IBET IJ1a3, BOJOC. 3aTeM HY>KHO Ha3BaTh IJIaBHYIO
0COOEHHOCTh BHEIIHOCTH MapTHEpa.

«[Ipy mepBOM KOHTaKTe IJIIOOM JOBEpsAOT Ha 55% HeBepOanpHBIM curHamam, Ha 38%
MapaJIMHIBUCTHYECKUM U JIMILIB HA 7% COAECPKAHUIO BaIIEH peuny.

[Iporpamma TpeHHHra KOMMYHHUKAaTUBHON KOMIIETEHIIUN

Mo3z060it wuimypm o nesepoanuxe

O MHOroOM MOET paccKa3aTh 11032 U KECThI YEIOBEKa, KOTOPHIE YETIOBEK HE

BCEI/1a MOKET KOHTpoJInpoBaTbHa30BUTE TUIIMUHBIE KECTHI U UX UHTEPIIPETALIUIO.

JKecTsl 1 ux nHTEpIIpeTalMU(CTUMYIBHBIA MaTepUal MPE3CHTAIH)

VYnpaxxnenue «Pa3roBop 4yepes cTeKJI0»

Lenpb st y4aCTHUKOB: pPacKphITHE BaXKHOCTh HEBEPOATIBHBIX CPEJCTB OOLICHHUS

Llens u1st TpeHepa: co3AaHNue MO3UTUBHOTO HACTPOs B IPYIIIIE.

JIBO€ YYaCTHUKOB C IIOMOIIBIO KECTOB CTAPAKOTCS AJOTOBOPUTHCS. TeMy

COOOMIAIOT OTHOMY M3 HUX, M OH JIOJDKEH NlepeiaTh 3Ty HH(POPMAIIHIO, KaK OBl

CTOs Mepes 3BYKOHENPOHUIIAEMbIM CTEKJIOM. PaszroBapusats 3anpenieHo. HasBanue npamel. CyThb
JPaMBbl.

ITpumep.

1. dpama ciymianus

Crymiaro, HO He CIbIITY

VY MeHs celiyac

TPYIHBIN NEPHUOL...

Oi1, a y MeHs Takoe

CIIyYMJIOCh. ..

2. Ipama noHMMaHus

Crpinry, HO HE IOHUMAO

51 Buepa cMoTpena

TaKyIo IPsA3HYIO

nepeaayvy.

A Ham

BUE€pa Jaln

TOpSIYyIO BOAY...

3. dpama neiictBus

[Tonumatro, HO caenathb

HE MOTy

«51 3Ha10, 4TO JOJKEH

cenyac CIIOKOMHO U

TBEPAO cKazaTh».Bbl... A ...u3BUHUTE

Peduiexcus

IIpakTuyeckas padora Ne 7

Tema 7: KoMMyHUKAUIMU U ee 0COOEHHOCTH.

Leab 3aHATHA: y3HATh OpaBUiIa JEOBOM Oeceibl, IEPEroBOPOB, COBEIAHMI; YCIOBHS
3¢ (HEKTUBHOCTH OOIIECHUS;

B pe3yabTarte BbINOJIHEHUS] Pa0OTHI 00yYarOIIUIACS JTOJKEH:

Ymemo:

NPUMEHATh TEXHUKH W TPHUEMbl 3(PQGEKTHBHOTO OOMIEHHS NPO(PECCHOHANBHON IESTeIbHOCTH
M0JIb30BATh MPUEMBbI CAMOPETYJISILIUY TTOBEACHHUS B MPOLIECCE MEKIUYHOCTHOTO OOIIEHUS.

3uamop:

OCHOBHBIE 3JIEMEHTHl KOMMYHUKAIIHIH;



POJIM U pOJIEBBIE OKUIAHUS, BUbI OOIIEHUS

CpencrBa 00y4yeHusi:

ONaHKH, TPEICTABIIIONINE COOON CTaHAApTHBIE JMCTHI OyMard, pyd4ka, KapaHaaml, HOYTOYK,
ayJIMo3anucH Tene(OoHHbBIX Pa3rOBOPOB.

TpeGoBanus M0 TeopeTHYeCKOH TOTOBHOCTH 00YYAIOIIMXCH K BBINOJHEHUIO TPAKTHYECKOMH
padoThI:

1.KaxoBBI OCHOBHBIE 3JIEMEHTHI KOMMYHUKALUN?

2.Yro Takoe BepOanpHasi KOMMYHUKALUS U KOMMYHHUKaTHUBHBIE Oapbepbl?

3. JlaiiTe xapakTepucTHKY AenoBoil Oecene?

4. KakoBbl ICHUXOJIOTUYECKHE OCOOEHHOCTU BEICHMs JEJIOBBIX ITUCKYCCUM UM IyOIMYHBIX
BBICTYIUIEHUNA?

3apanme Ne 1.

O1eHUTH 3TUKET JIeIIOBOTO OOMICHUS 110 TeTIe(OoHy.

CocTaBUTH CIOBECHBIN MOPTPET ACTOBOM KEHIIUHBI.

JlaTh OIIEHKY NMPaBUIBLHOCTH CITY>K€OHOTO MpHeMa.

3ananue 1.1.1TpoBectu aenoBoe copemanue B GopMe posieBor Urpsl .JlaTh ONEHKY MPOBEACHUS
JIETIOBOTO COBEIIaHUs (I1e]l. COBETA)

PesynbTar pemenus 3aganuii opopMUTh B TUCBbMEHHON (POpPME OTUETOM.

3ananme 2.IIpuBenure npuMepsl TeIePOHHBIX Pa3rOBOPOB:

Tenegonnwiit pazzosop.

[TpocnymmBanue TeneOHHBIX pa3roBOPOB (ayIM03aMUCH PA3IHYHBIX TeIe()OHHBIX Pa3TOBOPOB) U
OLIEHKA UX C TOUKH 3PEHHUS:

a) MPaBWJILHOCTH TTOCTPOSHUS Pa3roBopa

0) sTHKeTa J1eJI0BOrO OOIICHUS 10 TeaeoHy

B) peYeBbIX MPABUI U OCOOEHHOCTEN Tee(OHHBIX pa3rOBOPOB

3aganue 3. [IpaBuibHbBIN pa3roBop Mo Tenedony.

K 3amanuro Ne 1: PexomeHnyercs IeicTBOBaTh B CIEAYIOLIEM IOPAJKE; PEUEBbIE IPaBUIA U
0COOEHHOCTH TeNne(OHHBIX PA3rOBOPOB; HEKOTOpbIE NpaBWUIa ATUKETAa IPU BEAECHUM Tesle(hOHHBIX
pa3roBOPOB; IPOYUE COBETHI.

3ananue 4. Buumanue Ha 3kpaH!

[Tocmotpum ¢parmentsl U3 punpma "CiyxeOHbIN poman" U Buaeopoinka "[IporHos nmoroast" u
03a/1auuM ceOsl JJIs1 OTBETa Ha BOIIPOCHI:

1. Kak u3menmicst oopa3 Je10BOM KEHIITHMHBI?

2. C KaKo# JIelI0BOH JKEHITMHON NpHUSATHEE 00IIaThes?

3. Kakoli THIl KOMMYHUKalUi IPUCYTCTBYET?

Smanonsl omeemoe. Hoc./nompe.zm u omeedaem Ha 6onpocal.

Ha Bce CJIydyad XM3HU €CThb IMMHMCAHHBIC U HCIIMCAHHBIC ITpaBUJIa O6HI€HI/I$I, HO JI€JI0Bas KCHIIHMHA,
MMpEKAC BCCTO - JIMYHOCTD, KOTOpOﬁ HC 9yXK1a T1000Bb.

Slpkue, cuiibHBIE YyBCTBa JBIKYT JHYHOCTb, BIOXHOBISIOT M OJYXOTBOPSIOT K JIOCTHXKEHUIO
ycrexa, B3JIeTy TBOPUECKON MBICIIH, OJecTsIIel Kapbepe.

JIndHOCTB, Kapbepa, yCIeX - MOHATHS Hepa3/eInMBbIC.
U naii bor, uTo6 BbI ObUIH TIOOMMBIMH U JTIOOHIIH.

Oco0oe BHMMaHME YENIUM IpaBWJIaM TOBEICHHsS Ha pabdoTe KEHIIWH, T.K. UMEHHO OT HHX
3a4acTyro 3aBUCHT aTMoc(epa OOIIEHHs, CII0KUBIIAsICA B KOJIJICKTHBE.

ITo3HakoMbTECH € MpaBUWIIaMU MOBEICHUS JKEHILUH Ha PaboTe CaMOCTOSITENbHO, MpecIenysl Lelb
UX UCIIOJIb30BaHUs B OyJyliel MpakTHUecKoil padoTe, a CEroIHSIIHSAS 3a7a4a - COCTABUTh CIIOBECHBIN
MOPTPET AEIIOBOM KEHIIMHBI.
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Bomnpoc 1. CinyxeOHblii ipueM - 4To 3T0?

Crny>xeOHbIN IpUeM - 3TO UHIUBUAYaIbHAas Oece1a PyKOBOJAUTENS C MOAYUHEHHBIMU.
Bomnpoc 2. KakoBa riaBHas nens 6ecepl?

Bompoc 3. [louemy aktyaneH Bompoc mprema Ha padoTy?

Bomnpoc 4. Uto rnaBHOE Ipu NPOXOXKACHUU cobece10BaHMs?

IIpakTuyeckas padora Ne 8

Tema 8: MexauuHocTHOe B3aumoelictBue. UHTepakTUBHASA CTOPOHA O0IIEHHS.

Leab 3aHATHSA: OLICHUTH CAMOKOHTPOJIb B OOIIEHWHU, C TOYKU 3PEHHUS TPAHCAKTHOTO aHAIM3a
OJTHO U3 TPEX BO3MOXKHBIX TTO3UITUHN

B pe3yabTare BbINOJHeHUs PadOTHI

00yJaronuics JOJKEH:

VMeTs:

e IPUMEHATH TEXHUKH U MIPHEMbI 23P(EKTUBHOTO OOIICHHUS B MPO(heCcCHOHATBEHOM IEeATENbHOCTH

3HaTh:

e BUJIBI COITMATEHEIX B3aMMOJICHCTBH;

e MEXaHU3MbI B3aMMOIIOHUMAHHMS B OOIICHUN

CpencrBa 00y4eHHs: pydka, Oymara, KapaHaaiiu, JacTHK.

3ananue 1. TpaHcakTHBII aHATU3 00IIEHU.

Hean: onpenenuTs OJHO U3 TPEX BO3ZMOXKHBIX COCTOSIHUN Hamiero «S»: coctossaue POIAMTEJIA,
POCJIOI'O wmm AUTA.

XapaKTepuCTHKH COCTOSHU I

3ananue 2. Pa3BuTre HaBBIKOB OOIICHHUS

Yupaxnaenue Ne 1. Mou no6psie nena

IIuceMeHHO OTBETHTE HA BONPOCHI:

1.Kakoe moOpoe aeno BbI caenanu Buepa (B HEAAIEKOM MPOIILIIOM)

2.KT0 6bL11 3TOT YenoBek?

3.Yto BBI IpU 3TOM YyBCTBOBAJIU?

4.Kaxk Bac oTOmaroapui 3TOT 4eI0BeK?

5.Kakumu 1OKHBI OBITh, TIO BallleMy MHEHHIO, ()OPMBI 0J1Iaro1apHOCTH?

VYnpakHenue 2.3a 4TO Mbl JTHOOUM.

Bri6paTh B rpymnme yenoBeka, KOTOPBIH 10 MHOTHUM CBOMM TMPOSIBICHUSAM UMIIOHHpYeT Bam. Hano
yKa3aTh MTh KaueCTB, KOTOPble OCOOEHHO BaM B ATOM YEJIOBEKE HPABATCS, IPUUYEM HE Ha3bIBasi cCaMOro
YeJloBeKa.

3areM MO odYepeAM 3auuTaTh XapaKTEPUCTUKHU, a BCE MBITAIOTCS OIpPeNeInTb, K KOMY OHHU
oTHocATcs. Benymuii onpenenseT, KTo U3 NPUCYTCTBYIOMIKX ObICTpEe BCETO y3Hal, ClIe0BAaTENbHO, KTO
OKa3aJicsl B UHUCJIE CaMbIX MOMYJISPHBIX.

Ynpaxuenue 3.Ilomarosas nuckyccus.

Leab: opraHn3oBaTh «ECTECTBEHHOTO» OOIIEHUS YYaCTHUKOB, HAOMIOJEHUI 3a CTUIEeM
MOBEJICHHUS KaKIOTr0, COBMECTHOE OOCYX/IeHUE MPUINH dPPEKTHBHOTO U HedpeKkTHBHOTO OOIIEHMS,
aHaJIN3 UHIMBHUIYyalIbHBIX TPYJHOCTEN MEXINYHOCTHOTO B3aUMOIIOHUMAHUS.

3anucaTh MATh MPUYMH BBI3BIBAIOIIME TPYJIHOCTH B OOIIEHHMH CHOPMYJIUPOBAHHBIE Ballel
MOATPYIIION.

3anucath 3 NPUYKHBI, HanOOoJee BaKHbIE, 10 MHEHUIO YYaCTHUKOB, TIOCJIe O0bEIUHEHHS TPYIIIL.

VYkazaTh, 10 MHEHHIO HAOII0aTeNel, CTHIb ITOBEICHHS B TPYTIIIE.

3ananue 3 BeibepuTe mpaBUIbHBINA BapHAHT OTBETA

1.9¢ddexTom npoeKuu Ha3bIBAIOT:
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A) mpunuceiBaHUE COOECEIHUKY CBOMX COOCTBEHHBIX JOCTOMHCTB, a HENPHUATENI0O — CBOMX
HE0CTAaTKOB.

b) cmsiruenue onieHku HanbosIee SPKUX 0COOCHHOCTEH B CTOPOHY CPETHETO;

B) npunanue Gosbliiero 3HaueHus TaHHBIM, [TOJyYEHHBIM BHaYaJe.

2.Tpancakius — 3710:

A)Ha3BaHME NICHUXOJOTHYECKON CITYKOBI;

b)enunuia KOMMyHUKaIMY;

B)nayunas cucrema O.bepHa.

3.B TpaHCcakTHOM aHa/K3€ BBIACIAIOT CIAEAYIOLUINE TUIIBI UIP:

A)B KepTBy;

b) B mpecnenoBarens;

B) (BcTaBTE CIIOBO).

IIpakTnyeckas padora Ne 9

Tema 9: KoH(}IMKTHI 1 ero CTpyKTYypA.

Heanb padorbl: 3akperieHue TEOPETUYECKUX 3HAHWMM IO pa3feny ;ONpeleiIuTh MPAaKTHYECKHE
acrekTbl (G (GEeKTUBHOrO OOLIECHUS U B3auMMOJAEHCTBHA. HayduThcs ompenesnsTb OCHOBOIOJAraromye
LIEHHOCTH, BEAYIIHE K caMOpeaTn3aluy;

-(opMHpOBaHUE HABBIKOB OOLICHUS B KOH(DIUKTHBIX CUTYaIIHsX.

Xoa paéoThi:

1. U3yyume pexomenoosanmnyio aumepamypy (CM. CRUCOK TUMepamypbwl).

2. [Ipouumaiime xoncnekmoi 1eKyuil o pazoeiy.

3. /Ina 3akpennienuss meopemuuecko2o mamepuana omseemvme Ha 0NPOCHL:

1. Uto Takoe KOH(IUKT?

2. [lepeuncnure BUAbI KOHPIUKTOB.

3. Kakue crioco6s! pazpenieHus KOHQJINKTOB BaM U3BECTHbI?

4. YKaXuTe OCHOBHBIE XapaKTEPUCTUKH XOPOILIETO U TIOXOI0 CIIyIIaTesl.

5. YTo TaKoe TeXHHKa OOLIeHUs?

6. Uto Takoe mpueMbl 00IIeHus?

7.Y10 Takoe KOMMYHHUKAaTUBHbIE CIOCOOHOCTH?

8. UTo Takoe KOMMYHUKAaTUBHAsl KOMIIETEHTHOCTb?

9. YTto Takoe KOMMYHHMKAaTHUBHAs KyJIbTypa?

4. Ilpucmynaiime K GbINOIHEHUIO NPAKMUYECKOU pabomvl, NOCIE008AMENbHO  GbINOHS
npeoodcenHble 3a0aAHUSL.

IIpakTyeckas padora Ne 10

Tema 10: Konduukr B npodeccHoOHAIbHOMI 1eITeIbHOCTH.

Heap pabdorbl: 3akperieHHE TEOPETUYECKUX 3HAHUM 10 pa3Aeny ;ONpeAeiuTbh MPAKTHUECKHUe
acrekTbl 3((EeKTUBHOrO OOLIEHUS M B3auMOAeHCTBHs. HayduuThcs ompenesnsTh OCHOBOIOJArarouye
LIEHHOCTH, BEAYIIHE K cCaMOpeaIn3aluy;

-(opMHpOBaHUE HABBIKOB OOIICHUS B KOH(DIUKTHBIX CUTYaIUSX.

Xoxa padoThI:

Ha ceromusimamii neHp TeMa mpoeCCHOHATBHBIX KOH(MIMKTOB OYeHb aKTyaslbHA. MHOXECTBO
COBPEMEHHBIX IICUXOJIOTOB U aBTOPOB KHUT, TakuX, Kak A. JI. Ceenyuyxuii, A. U. Kumog n MmHOTUHE
IpyTue, paboTaloT UMEHHO HaJ ATOH NMpoOJIeMOil 1 MBITAIOTCS HAUTH MyTH pa3pelieHus] KOH(GIUKTHBIX
curyauuid. IlpodeccronanbHble KOHMIMKTHI MNPUHATO €II€ Ha3blBaTh KOHQUIMKTAMH MEXAY
PYKOBOJIUTENIEM M MOJYMHEHHBIM, T. €. KOHQUIMKTaMU «10 BepTUKanw». C JaHHBIM BUIOM KOH(IMKTA
CTAJIKUBAIOTCS MTOYTH BCE T€, KTO XOTh KOI/1a-To padotan win padortaer. OAHM YyBCTBYIOT HapacTaHUeE
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KOH(JIMKTHOW CHUTYyallud, HO TMpPENNOYUTAIOT MOJYaTh BO M30€kKaHHME «HAKa3aHUs» CO CTOPOHBI
PYKOBOJICTBA, IPYTHE K€ HE XOTAT MOJTYATh U OTCTAMBAIOT CBOIO MPABOTY, Y€ro OBl 3TO MM HH CTOHJIO.
Ecnu paccmaTpuBaTh NpUYMHBI BO3HMKHOBEHHMSI KOH(JIMKTOB B OpraHM3allMd, TO 4Yallle BCEro
BCTPEYAIOTCS OOBEKTUBHBIC TMPUYMHBI MX BO3HUKHOBEHHS. OOBEKTHBHBIC NMPUYMHBI BO3HUKHOBEHUS
KOH(JIMKTa Ha pabodyeM MeCTe MOXKHO Pa3JIeIUTh Ha JIBE TPYIIBI: Ha MPOU3BOJCTBEHHBIE KOH(DIUKTHI,
NPUYHHAMHU KOTOPBIX SBISIFOTCS HEOIAronmpHUATHBIC YCIOBUS TPY/Aa, HEIOCTATOK B OPraHU3aAIlUK TPY/a,
nepe3arpy>KeHHOCTb, HECOBEPILIEHCTBO CHUCTEMBlI OIUIaThl, HECOOTBETCTBHE IpaB M OOsI3aHHOCTEH,
IUTOXO€ OCHAIICHWE OpPTTEXHHWKOW, HENMOHMMAaHWE M HEJIOBEpHUE Cpeld KOJUIeT, W Ha TPUYWHBI,
BbI3BaHHbIC OIMOOYHBIMU JCUCTBUSMH CO CTOPOHBI PYKOBOJHUTENS, & IMEHHO, HAPYLICHHUE TPYIOBOTO
3aKOHOJIATEIbCTBA U HECIIPABEUINBAs OI[CHKA PyKOBOIUTEIIS.

Mexay pyKOBOAWTENIEM U TOMYMHEHHBIM CYIIECTBYET CyOOpAMHAIMS, KOTOPYHO HYXKHO
paccMarpuBaTh Kak JMYHOCTHYIO M (YHKIMOHAJIBHYIO CTOPOHBI. JIMYHOCTHas CTOpOHA OTHOIICHHH
MEXIY PYKOBOAWUTEIEM M TOAYUHEHHBIM 3aBUCHT TOJBKO OT WHAWBUAYAIBHOW TICHXOJIOTHMYECKOU
0COOCHHOCTH, HpPaBa, MOPAIBHBIX YCTOEB M JEJOBBIX KAayecTB KaK CaMOro IOAYMHEHHOTO, TaK |
HETIOCPEICTBEHHO PYyKOBOIUTEIIS.

B cBoro ouepenp, (QyHKIMOHaIbHAs CTOpOHA Oojee JKeCTKas W HalpaBlieHa Ha BBHIOJHEHUE
YKa3aHUHA «CBEPXY», TaK KaK MEXIy PYKOBOJHUTEIEM U MOJYMHEHHBIM CYIIECTBYET CBSI3b, IPH KOTOPOH
PYKOBOJAUTEIH OTJAET PACTIOPSHKEHHSI, @ MO JYIMHEHHBIN 0€30TOBOPOYHO X BBIMTOTHSET.

Yamie Bcero MMEHHO MO NMPHYUHE HETTOHWMAHWUsI, HECOOIIONEHUS CyOOpIUHAIIMKA W BO3HHKACT
noutu 80 % BceX MEKIMYHOCTHBIX KOH(DIUKTOB B KOJIJICKTHBE.

Ecnu paccMoTpeTs 4eTsipe Buja B3aUMOJCHCTBHUS YEIIOBEKA: «YEJIOBEK — MAIIMHAY, «YEJIOBEK —
TEXHUKA», «UYCIOBEK — UYEJIOBEK», «UENOBEK — TNpUpOAa», TO cama Mo cebe KoMOuHauus
B3aUMO/ICHCTBHUS «YEIOBEK — YEIIOBEK» SIBIISICTCS KOH(IIMKTOI€HHOM 110 CBOEH MPHPOJIE.

Oxo1no 95 % KOH(IUKTOB «I10 BEPTUKAJIN» CBA3AHHBI C TEM, YTO PYKOBOAMTEIb U MOJYUHEHHBIH
3aHUMAIOTCA OJHHM JEJOM B OAHOM cdepe, HampaBieHuu. OdeHb TPyIHO pPabOTaTh C JIIOAbMH,
KOTOpBIE, HANpUMeEp, «TAHYT OJEsUI0 Ha ce0s» WIM HE OaloT IOJHOCTBIO pealn30BaTh CBOU
BO3MOXKHOCTH W TIOKa3aThb CBOM HJEHW, a MPOCTO TPEOYIOT BBINOIHATH TOYHO JaHHBIC yKa3zaHHs 0Oe3
BHECCHUsI B yKa3aHWs KpEaTHBHBIX WAeW W MbIcied. Eciam nate 3amaHuWe rpymme OTBETCTBEHHBIX,
PaBHBIX JIPYT APYTy paOOTHUKOB U HA3HAYUTHh OTBETCTBEHHBIM 3a UCIIOJIHEHHUE TOTO WM UHOTO 3aJaHuUs
OJTHOTO W3 HHUX, TO Cpa3y K€ BO3HHKHET KOH(IMKT MEKIYy WieHaMu 3Tod rpynmbl. Kaxnmsii Oymer
3amaBaTh Bompoc: «llouemMy He OH cTam mpeABOAWTENEM, OTBETCTBEHHBIM, TaK Ha3bIBAEMbBIM
rnaBapeM?». Pabora B m3HayalbHO KOH()JIMKTHOM KOJUIEKTHUBE OyAET OYeHb TPYIHA, U HEH3BECTHO,
OpuaAyT JU OHM K OOIeMy MHEHHIO B pabdoTe Win OyAyT IOCTOSHHO HAaXOJHUTHCS B «DOEBOM
TOTOBHOCTW» M BPEMEHU Ha BBITIOJIHEHHS 3aJaHUI TIPOCTO HE OCTAHETCSI.

Henb3s Takke He paccMaTpuBaTh CyObEKTHUBHBbIE MPO(ecCHOHATbHBbIC KOH(IUKTHL. X MOXHO
pa3/eNnTh, OTTAKUBASCH OT IBYX MPUYAH BOSHUKHOBEHHS:

1) ynpaBieHUeCKHE TNPHUYMHBI Yalle BCEro BO3HUKAIOT M3-32 HEOOOCHOBAHHOCTH, OLIMOOYHO
OPUHATBIX ~ PEIICHWH, W3JMIIHEH  ONEeKH €O  CTOPOHBI  PYKOBOJHTENS,  HEIOCTAaTOYHOMN
npodeccHoHaIbHOM MOATOTOBKH, HEPABHOMEPHOHN TPYIOBOM HArpy3KH, OTCYTCTBHS MOTHUBAIIUH U T. 11.;

2) TMYHOCTHBIE MPUYMHBI )K€ BO3HUKAIOT M3-32 HU3KOTO YPOBHS KYyJbTYpBlI OOIIEHHS, TPyOOCTH,
CTpEMIICHUS] PYKOBOJAUTEISI TIOCTABUTh HAa MECTO TOAYMHEHHOTO, MOKa3aTh CBOE MPEBOCXOJCTBO HAJ
HUM M TIOBBICHTh CBOW aBTOPUTET, HETATUBHOTO OTHOUICHHS PYKOBOIUTENS K MOAYMHEHHOMY WIIH,
HA00OPOT, HANPSHKCHHBIX OTHOIICHWHA MEXIy PYKOBOAWTENIEM M IOJYMHEHHBIM, TCHXOJOTHYECKUX
0COOCHHOCTEH, TaKUX KaK TPEBOXKHOCTB, HEJOBEPHE, SMOLMOHAIBHAS HEYCTOWYMBOCTH, 3aBBIIICHHAS
CaMOOIICHKA H T. 1.

IMpakTnueckas padora Ne 11

Tema 11: Oco0eHHOCTH 1€JI0OBOI0 O0IEHNST M ITHKeETA.

Heab padorbi: OLEHUTH KaKWe acleKThl OTHOIICHUN O0Jiee BCero MoIBEPKeHbI KOH(MIUKTaM, U
3Has TPUYMHY KOH(MIIWKTA, KaK Jierde He JOMYCTUTh €r0 BOBCE WJIM HAWTH CIOCOOBI pa3perieHus
KOH(]JIUKTA.
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Xon padorsl: [IpoBeneHne cemuHapa-KpyrJioro crojia

IlepeyeHb AMCKYCCHOHHBIX TeM JJIsl KPYIJIOTO CTOJIA:

1. OcHoBHble npuHLUIIEL 3THKETA Ha CeBepHOM KaBkasze

2. HanmoHanbHble OCOOCHHOCTH ATUKH U OOILEHHUS.

3. OCHOBHbBIE MUPOBBIE KYJIbTYPHI.

4. OcoOeHHOCTH BEJIEHUS IIEPEroBOPOB B KOHTHHEHTANIBHOU EBpore.

5. Cnenu¢urka BOCTOUHOTO MEHTAJIUTETA MPH OPTraHU3aLUH JIeJIOBOTO OOIIEHUS.

IIpakTyeckas padora Ne 12

Tema 12: IIpobsema ToJIepPaHTHOCTH.

Lesan padorbl: OLEHUTH KaKHe acleKThl OTHOLIEHUH 0ojiee BCero noABep:KeHbl KOH(IUKTaM, U
3Has TPUYMHY KOH(QIIMKTA, KaK Jierde He JOMYyCTUTh €ro BOBCE WIJIM HAWTH CIIOCOOBI pa3peuieHus
KOH(IIHKTA.

Xoa pa6orsi: [Iposenenne tecta boiiko (OnpoCHUK KOMMYHUKATHBHOM TOJIEPAHTHOCTH).

TonepaHTHOCTH KOPOTKO MOXHO OXapaKTepH30BaTh cieayromeil ¢pas3oi (cTarycom): MO3BOJIb
cebe OBITH Co00i, a ApyruUM - ApyrUMHU. OTCYTCTBHE HEOOXOAMMOM TOJEPAHTHOCTH B MEKITMIHOCTHBIX
OTHOIICHHUAX YaCTO TMPHUBOAUT K KOH(MIMKTaM. IlosTOMy OZHMM H3 BaXHBIX (AKTOPOB ISt
NpoUIaKTUKA U pa3pelieHrs KOH(IMKTOB SIBISETCS AOCTATOYHBIA YpPOBEHb TOJIEPAHTHOCTH. TecT
KOMMYHUKAaTUBHOM TOJEpaHTHOCTU B.B. BOMKO 103BOJISET OLICHUTh B KAKUX ACIHEKTaX OTHOILLICHWN BbI
Oosiee Bcero mnojaBepx eHbl KOHGIMKTaM, a 3Has MPUYMHY KOH(IUKTA, BaM OyJeT jierdye He JOMyCTHUTb
€ro BOBCE WMJIM HalTu crocoObl paspemieHus KoH(MIHKTAa. TecT Boiko MOMOXKeT pasrisiiieTh CBOU
cimabple  MecTa M TOHATh  KAakue  IOBEIEHYECKHE peakiuuu, CTpaTeTud U yCTaHOBKHU
B MEKJIMYHOCTHOM OOIIEHHH CTOUT MOJAKOPPEKTUPOBATH, YTOOBI ClIeIaTh KOMMYHHMKAIIMOHHBIN Mporecce
HNPUITHBIM U 3D )EKTUBHBIM.

Bam mpencrout otBeTuTh Ha 45 BOMPOCOB, MOJEIECHHBIX Ha 9 OJIOKOB, KaXKABIH M3 KOTOPBIX
OTpa)kaeT OCOOEHHOCTH BalIEro MOBEICHMS B ONPEAEICHHBIX YCIOBUAX oOueHus. Bocnonb3yiitech
ouenkamu ot 0 10 3 OamoB, YTOOBI BHIPA3UTh, HACKOJIBKO BEPHBI HIDKE NMPUBEACHHBIC CYXKICHHUS IO
OTHOILIEHMIO K BaM. By/ibTe MCKpeHHHU, BbI OTBeUaeTe AJis ceOsl.

HNuTepnperanus pe3yabTaToB (KIHOUH)

0 6anIoB — HEBEPHO;

1 Gaymr — BEpPHO B HEKOTOPOM CTETICHH,

2 Ganna — BEpPHO B 3HAYUTEIILHOW CTEIEHU;

3 6aymia — BEpHO B BBICIICH CTEIICHH.
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