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1. Ha3nayenue: obecriedeHHE METOJMYECKOW OCHOBBI JUIS OpTraHU3allM U IPOBEACHUS
TEKYIEro KOHTPOJIA MO AUCUMILINHE «MEHEIKMEHT KauecTBa NIPOAYKIMH U ycayr». Texkymmi
KOHTpOJIb 110 JAHHOM IUCUUIUIMHE — BHUJ CHCTEMATHYECKOW IIPOBEPKM 3HAHUN, YMEHHH,
HAaBBIKOB CTYJIEHTOB. 3aJayaMH TEKYIIEro KOHTPOJSA SBJIAIOTCS IOJyYEHUE IEPBUYHON
UHPOPMALIMIO O XOJI€ M KAuyeCTBE OCBOCHHS KOMIIETCHIMH, a TaKXke CTUMYJIHUPOBaHHE
peryJsipHOM LieNeHanpaBiIeHHOM paboThl cTyneHToB. s (GopMHpOBaHUS OINpPENEIEHHOrO
YPOBHS KOMITETCHIUH.

2. ®OC sgBnsgercs NPUIOKEHUEM K IMpOrpamMMe JUCLUIUIMHBI «MEHEIKMEHT KauecTBa
OPOAYKLMM M YyCIyr» M B COOTBETCTBUM C OOpa30BaTE€IbHOW MPOrpaMMON BBICHIEIO
o0Opa3oBanHus 1o HarnpaiieHHo moArotoBku 43.04.03 ['octunnuHoe A€7I0.

3. Pa3pabotuuk: mpodeccop kadempbl TypusMa W TOCTHHHYHOTO Jeja, J-p HCT. HayK, mpodeccop
Prikyn I'.H.

4. Ilposenena skcneprusa GOC.
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OrapxoBa U.B. — 3aBenytomuii xadenpoil TypusmMa ¥ TOCTUHUYHOTO Jieia, KaHJ. TMeJ. Hayk,
JOLIEHT

UneHbl KOMUCCHUU:

Kapramesa O.A. — noneHT kKadeapsl Typu3Ma U TOCTHHUYHOTO Jieja, KaH. UCT. HAyK
Ceernuunas T.FO. — noueHT kadeapsl Typu3Ma M TOCTHHHYHOTO Jena, KaHa. (Quion. Hayk,
JIOLIEHT

[IpencTaBuTens opraHu3auu-padboTONATEIS:
bennenko A.A., ynpasnstomuii SPA-otenem «Xasr», OO0 «Otensep KMB»

OkcrnepTHOE 3aKitodeHue: (Gpoua oueHouHbIX cpencts coorBercTByeT OII BO mo HampasieHuto
noarotoBkn  43.04.03 T'ocTMHMYHOE MEJI0 W PEKOMEHAYETCS [UIsl OLICHMBAHMS YpPOBHS
c(OpMUPOBAHHOCTH KOMIIETEHLMH NpPHU MPOBEIEHUU TEKYLIEro KOHTPOJII YCIEBAaEMOCTH U
IIPOMEXYTOUHOM aTTecTaluy CTYACHTOB 10 JUCHUIIINHE «MEHEeI)KMEHT KauecTBa IPOAYKIIUN U

YCIYI».

5. Cpok gevictBust @OC omnpeensercsi CPOKOM pealin3alui 00pa3oBaTeIbHON MPOrpaMMBbl.



1. Onucanue KpuUTepHeB OIEHUBAHUS KOMIETEHIHM HAa Pa3JIUYHBIX JITAmax MX
(hopMupoBaHusl, ONIMCAHHE IIKAJ OLlEHUBAHUSA

Komnerenus, YpoBHU c(HOPMUPOBAHHOCTH KOMIETEHLINN
HHIIMKAaTOPEI MuHuMaNbHBIN .
MuHuMaNbHBIN . .
YpOBEHb HE yPOBCHb Cpennnii Bricokuit
JIOCTUTHYT T — YpOBEHb yYpOBEHb
(HeynoBnerBopuren (xopor1o) (oTIIMYHO)
bHO) JbHO) 4 6amna 5 GamioB
3 Ganna
2 Oamna
Komnemenyus: OIIK-3. CnocobeHn pa3pabartbiBaTh M BHEIPSATh CHUCTEMBI  YIIPABIICHHS
KaueCTBOM YCIYT B JEATEIHHOCTh OpraHW3aluil cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MUTaHUS
Pesynbrarsl He 3naer ocnoBHble | YacTuuHO 3HaeT | 3HaeT B
oOydeHHsT MO | METOAOJOTHYECKHE | OCHOBHBIC OCHOBHBIE COBEpIIICHCTBE
JTUCLUTIIINHE OCHOBBI METOJIOJIOTUYECKU | METOJI0JIOTUYE | 3HAET OCHOBHBIE
Hnouxamop: MEHEKMEHTA e OCHOBBI | CKHE€ OCHOBBI | METOJIOJIOTUYEC
HUI-1 OIIK-3 | kavectBa B cdepe | MEHEKMEHTA MEHEI)KMEHTA | KUE OCHOBBI
Pa3zpabarbiBaeT | HHIYyCTpUU KauecTBa B cepe | kauecTBa B | MEHE)KMEHTA
CUCTEMBI TOCTETIPUUMCTBA U | UHJYCTPUHU chepe KauecTBa B
MEHEPKMEHTa | Typu3Ma, a TakKXke | TOCTeIPUUMCTBA | MHAYCTPUU chepe
KayecTBa B | TpebOBaHU, U Typu3Ma, a | TOCTEIPUHUMCT | HHIYCTPHH
COOTBETCTBUU C | YCTAHOBIIGHHBIE K | TaKXKe Ba U TypU3Ma, | TOCTEIIPUUMCTB
HAI[MOHAJBLHBIM | pa3paboTKe u | TpeboBaHus, a TaKXKe | @ U Typu3Ma, a
u U | BHEAPEHUIO CHUCTEM | YCTAHOBJICHHBIE K | TpeOOBaHMs, TaK¥Ke
MEXIYHAPOJHBI | MEHEIKMEHTA pa3zpaboTke U | YCTAaHOBJICHHBI | TpeOOBaHMUS,
MU KauecTna. BHEJIPEHUIO e K | yCTAaHOBIICHHbBIE
CTaHJapTaMH CUCTEM pa3zpaboTke H | K pa3paboTke H
KauecTBa g | He CIIOCOOCH | \iepemrMenTa BHEJIPEHUIO BHEPEHUIO
oprammsammsix | Pa3PadaTeIBaTh M | yauecrpa, cHCTEM CHCTEM
chepsr yCTaHaBINBATH MEHE/DKMEHTa | MEHE/KMEHTA
rocrenpuumctg | B3aUMOCBA3b Hactuino KavecTBa. KavecTBa.
a 1 | cHCTEMBI crocobeH
obmecTBenHoro | MCHEDKMEHTA pa3pabateiBath U | Pa3pabatniBaec | B
S — KadecTBa C JPYTMMH | YCTaHABIUBATH T U | COBEPIIICHCTBE
MoACUCTEMaMU B3aMMOCBS3b yCTaHaBIIMBae | pa3pabaTbIBaeT
yIpaBiaeHUs Ha | CUCTEMBI T B3aUMOCBSI3b | H
MIPEANPHUATHIX MEHEIKMEHTa CUCTEMBI yCTaHaBIMBaET
WHTyCTPHH KauecTBa C | MEHEIDKMEHTa | B3aUMOCBSI3b
TOCTENPUUMCTBA  C | APYTUMU KauecTBa C | cucTemsl
y4eToM MoAICCTEMaMH JIPYTHMH MEHEPKMEHTA
MEXTYHAPOIHBIX yIOpaBlIeHUs  Ha | MOACHCTEMaM | KauecTBa c
CTaHJIapTOB NCO | npeanpusatusax U YIOPaBICHHUS | IPYTUMU
cepun 9000 B | HHAYCTPHUH Ha oJicCTeMaMu
cucTeMme Total | rocrenpuuMcTBa | IPEANPUATHSAX | YIIPABICHUS Ha
Quality c YUETOM | HHIYCTPUH PEITPHUITHSIX
Management. MEXIYHAPOJHBIX | TOCTENPUUMCT | UHIYCTPHH
crangaproB MCO | Ba ¢ yd4eToM | rOCTENPUUMCTB
cepun 9000 B | MEXAYHapoAH |a C  y4eTOM
cucreMe Total | bIx MEKyHAPOIHBI
Quiality CTaH/IapTOB X  CTaHIapToOB
Management. NCO  cepun | UCO cepun
9000 B | 9000 B cucreme




cucreme Total | Total  Quality
Quality Management.
Management.
Na-2 OIIK-3 He 3naer o6mme wu | Yactnuno 3uaer | 3maer o06mue | B
Buenpser 00I1IeCUCTEMHBIE oOuine ul|u COBEPIIECHCTBE
CUCTEMBbI MIPUHLIMIIBI oOmiecucTeMHble | OOLIECHCTEMH | 3HaeT oOuue u
MEHE)KMEHTa | YIpaBJICHUS IIPUHLIMIIBI pI€ MPHUHLUIBI | OOIIECUCTEMHBI
KayecTBa B KauecTBOM Ha | yIpaBiIeHUS yIpaBiIeHUsS e MPUHIIUIIBI
JESITENIBHOCTD MIPEANPUATHAIX KayeCTBOM Ha | KAUECTBOM Ha | YIPaBJICHUS
OpraHu3anuit cdepbl IPEIPUATHSIIX NPEeNNpHUATHIX | KAUeCTBOM  Ha
cepsl TOCTETIPUMMCTBA U | c(epbl cepsl IPEIITPUITHSIX
TOCTEPUUMCTB | OOIIECTBEHHOTO TOCTEPUUMCTBA | TOCTEIPUUMCT | chepsl
au MIUTaHUS. 1 OOIIECTBEHHOTO | Ba U | TOCTEIPUMMCTB
obuiecrsenHoro | He CHOCOOEH | MUTaHUS. OOLIECTBEHHOT | a u
HUTaHUS pa3pabaTbIBaTh u | YactuuHo 0 NMUTAHUS. 0OLIECTBEHHOI'O
BHEIPSTh CHUCTEMY | CIOCOOEH Pa3pabarbiBae | mutaHusl.
IIOKa3aTesen pa3pabaTeiBaTh U | T U BHenpser | B
KauecTBa YCIYI Ha | BHEOPSTH CUCTEMY COBEpIIICHCTBE
MPEIIPUATHIX CUCTEMY nokasarenel | pazpabarbiBaeT
TOCTUHUYHOMN roKazarenei KauecTBa u BHEJPSICT
UHYCTPUH U | KayecTBa  yCJIyT | yCIyr Ha | CUCTEMY
0O0IIECTBEHHOTO Ha TPEINPUITUIX | IPEANPHUATHIX | TOKa3aTese
MU TaHUS TOCTUHUYHOU TOCTUHUYHOM | KQYECTBA YCIYT
UHIYCTPUU U | MHAYCTPUU W | Ha
OOLIECTBEHHOI'O | OOLIECTBEHHOI | MPEANPUATHUSIX
MUTaHUS 0 MUTaHUs TOCTUHUYHON
UHAYCTPHH U
00I11eCTBEHHOT O
UTAHUS
nJ-3 OIIK-3 He criocobeH | YactuuHo Ocymecrtsisie | B
KonTponupyer | ocymiecTBisTh crocobeH T  KOHTpPOJb, | COBEPILEHCTBE
KauyeCTBO KOHTPOJb, Y4Y€T U | OCYLIECTBIATH YYET U aHaJIU3 | OCYLIECTBIISET
OKa3aHUs yCIAyT | aHallu3  IPOLECCOB | KOHTPOJIb, YUET U | MPOIIECCOB KOHTpOJIb, Y4eT
B chepe YIIPaBICHUS aHanu3 yIpaBJIeHUS U aHaIn3
TFOCTENPUUMCTB | KaYECTBOM Ha | MPOLIECCOB KayecTBOM Ha | MPOILIECCOB
au IPEIIPUATHIX yIpaBJIeHUS OPENpPUATHSIX | YIPaBICHHS
OOLIECTBEHHOIO | C(epbl KayeCTBOM Ha | cdepbl KayecTBOM  Ha
NUTAHUA B TOCTETIPUMMCTBA U | MIPEAIPUATHIX TOCTETIPUUMCT | IPEANPUATHIX
COOTBETCTBUU C | OOIIECTBEHHOTO cdepsl Ba u | chepsl
TpeOOBaHUSAMHU | MUTAaHUA C YYETOM | TOCTEIPUUMCTBA | OOILECTBEHHOT | TOCTEIPUUMCTB
HOpPMaTHUBHO- MEXTYHApOIHBIX 1 OOIIECTBEHHOTO | O MHTaHUA C | a u
IPaBOBBIX CTaHIAapTOB  CEpPUU | MUTAHUS C | yueToMm 0O0IIeCTBEHHOTO
aKTOB, nco 9000 U | y4ETOM MEXIYHAPOAH | IUTaHUS c
npodecCHoHab | HAI[MOHAIBHBIX MEXIYHAPOAHBIX | BIX y4eToM
HBIX CTaH/IapTOB. CTaH/IapTOB CTaH/IapTOB MEXTYHapOIHbBI
CTaH/apToB, a He cnocoben | cepun UCO 9000 | cepun  MCO | X  craHmapros
TaK)Ke C Y4eTOM | BbIOUpAaTh 1 HanuoHanbHBIX | 9000 U | cepun nco
MHEHUS MPEANOYTUTENIbHBIE | CTAHAAPTOB. HauuoHanbHBl | 9000 u
noTpeduTeneil U | BapuaHThI YactuyHo X CTaHJIapTOB. | HAIIMOHAJIbHBIX
JIpYTrux COBEPILIEHCTBOBAHUS | criocoOeH BeiOupaet CTaHapTOB.
3aMHTEpPECOBaH | KauecTBa BBIOMpATH npenmnouruten | Jlemonctpupyer
HBIX CTOPOH. TOCTUHUYHBIX YCIIYT, | IPEANIOYTUTENBH | bHBIE COBEpIICHHBIE




yIpaBiseT

3aTpaTamu Ha
obOecrieueHue
KadyecTBa yCIIyT
TOCTHHHUYHOI'O
MIPEANIPUSITHSL.

He crocobeH
HCIIOJIB30BATh
METO/IbI
KBJIUMETPHH B
YIpaBJICHUU
KauyeCTBOM yCIIyT
TYPUCTCKOTO
MPEANPUSTHSL.

He crocoben
MIPUHUMATH
yIIpaBJICHYCCKUE
pelIeHUsT Ha OCHOBE
OIIEHKH KayecTBa
yCIAYr TOCTUHUYHOU
OpraHH3aIlH.

BIC BapHaHThI
COBEPILIEHCTBOBA
HUSA KadecTBa
TOCTUHUYHBIX
YCIyT, yOpaBisieT
3aTparaMu Ha
obecneyeHne
KauecTBa  yCIyr
TOCTHHHUYHOTO
MpEANPUITHS.
Crocoben
YaCTUYHO
HCIIOJI30BaTh
METO/IBI
KBaJUMETPUM B
yIpaBICHUU
KaueCTBOM yCIIyT
TYPHUCTCKOTO
MPEATPUITHS.
YacTtuuHo
crocobdeH
MIPUHUMATh
YIPaBJICHUYECKUE
peuieHust Ha
OCHOBE  OILICHKH
KauecTBa  yCIyr
TOCTHHHUYHOH
OpraHu3alu.

BApHUAHTHI
COBEPLIEHCTBO
BaHUS
KadecTBa
TOCTUHHUYHBIX
YCHYTa
yIpaBJseT
3aTpaTaMyd Ha
obecrnieueHue
KadecTBa
yelyr
TOCTHHUYHOT'O
NPEANPUATHS.
Ucnonb3yer
METOJIbI
KBATUMETPHUH
B YIPAaBIICHUU
Ka4yeCTBOM
yceayr
TYPHUCTCKOTO
MPEATPUSITHSL.
[Ipunumaer
YIIPaBJICHYECK
W€  peleHus
Ha OCHOBE
OLICHKH
KadecTBa
ycayr
TOCTHHHUYHOM
OpraHu3aIuu.

HaBBIKH B
BEIOOpE
PEANOYTUTED
HBIX BapHaHTOB
COBEPILEHCTBOB
aHHUs  KadecTBa
TOCTUHUYHBIX
YCJIyT,
YIPABIISIET
3aTpaTaMu
obecrieueHue
KauyecTBa yCIyr
TOCTUHUYHOI'O
NpEANPUSITHS.
B
COBEPIICHCTBE
UCIIOJIb3YET
METOJIbI
KBUIMMETPUHU B
YIPaBICHUU
Ka4ueCTBOM
ycuyr
TYPUCTCKOTO
HpEeANPUSITHS.
JemoHncTpupyet
COBEPILECHHbIE
HaBBIKH B
MPUHATUN
YIPaBJICHUYECKH
X peleHun Ha
OCHOBE OIIEHKH
KauyecTBa yCIyr
TOCTUHUYHOU
OpraHu3aIuu.

Ha

Komnemenyus: OIIK-4. CnocoOeH pa3zpaOaTbiBaTh M BHEAPATh MAPKETHHIOBBIE CTPATEIMU U

IporpaMMbl OpraHu3anuii cepsl rocremn

MUMCTBA U O6H_IGCTBCHH01"O IMUTaHUA

HUI-1 OIIK-4 He 3naer u He
PazpabartbiBaer | peanuzyer Ha
MapKETHHTOBBIC | MPEAIPUATHIX
CTpaTeTHH U WHYCTPHH
MPOrPaMMBbI rOCTENPUUMCTBA U
OpraHu3aImit 0O0IIIECTBEHHOTO
cepsl MUTaHUS ATkl
TOCTENPUUMCTB | Pa3pabOTKH
au MapKETHHTOBOI
OOLIECTBEHHOIO | CTpaTeruu:
MUTaHUS MapKETHUHTOBBIA
ayIHT, OTpe/ecHne
memed U 3amay
CTpaTeruH,
orpeJiesieHue
CTPaTErMYeCcKux

YacTHU4HO 3HAET U
peanuzyer Ha
MpEeANPUITHUIX
WHIyCTPUU
roCTeNpUUMCTBA
1 0OIIECTBEHHOTO
MUATAaHUST  STaIlbl
pa3paboTKu
MapKETUHIOBOI
CTpaTeruu:
MapKETUHT OBBII
ayaur,
OIpezeIeHUE
nenen u o 3amad
CTpaTeruu,
ornpeziesieHue

3HaeT u
peanu3yer Ha
TPEPUATHIIX
WHIYCTPHH
TOCTENPUUMCT
Ba "
00IIECTBEHHOT
0 MTATAHUS
STarbl
pa3paboTKu
MapKETHHTOBO
W CTpaTeruu:
MapKETHHTOB
BI ayaur,
ompeseneHue
ejer 1 3agaq

B

COBEpIIEHCTBE
3HAET u
peanusyer  Ha
NPEeANPUITHIX
WHTYCTPUH
rOCTEPUUMCTB
a "
0O0IIeCTBEHHOTO
MMATAHUST DTaIlbl
pa3paboTku
MapKETUHT OBOU
CTpaTeruu:
MapKETHHT OBBII
ay/ur,
onpeJieTIeHUe




HanpaBJICHUN CTPAaTETMYECKUX | CTPATETHH, uened W 3amay
pa3BHUTHS U | HAIpaBJICHUH OTIpeNieIeHue | CTpaTeruH,
COCTaBJICHHE pa3BUTHUSA U | CTpAaTeruyecK | OmpejesieHne
MapKETUHIOBOTO COCTaBJICHUE ux CTpaTETUYeCKUX
JIaHa. MapKETUHTOBOTO | HAIPaBJICHUN | HaIlpaBJICHUN
IUIaHAa. pa3BUTUS  ® | pa3BUTHI u
COCTaBJIEHUE | COCTaBJICHUE
MapKETUHTOBO | MapKETHHTOBOT
ro IUIaHa. 0 IJIaHA.
HU-2 OIIK-4 He 3HaeT | YactuuHo 3HaeT | 3Haer B
Buenpser XapaKTePUCTHKH, XapaKTepUCTUKHU, | XapaKTepUCTH | COBEPILEHCTBE
MapKETUHTOBBIC | IPEUMYIIECTBA U | IpEeUMyIIecTBA U | KH, 3HaeT
CTpaTeruu u HEJO0CTaTK! HEeJ0CTaTKU MPEUMYIIECTB | XapaKTepUCTUKU
POrpaMMBbI B OCHOBHBIX BUJIOB | OCHOBHBIX BHJIOB | a U | , IPEUMYIIECTBA
JESTENIbHOCTD MapKETHHTOBBIX MapKETHUHTOBBIX | HEAOCTaTKU U HEJOCTaTKu
OpraHu3aun cTpaTerui cTpaTeruu OCHOBHBIX OCHOBHBIX
chepnl (mponykToBas, (mponykTOBas, BHJIOB BHJIOB
TOCTETIPUMMCTB | LIEHOBAas, COBITOBAs, | IEHOBAS, MapKETHHTOB | MapKETHHTOBBIX
au KOMMYHHKAIIMOHHAsl | COBITOBas, BIX CTpaTeruii | crpaTeruit
OOLIECTBEHHOI'O | CTPATETuu) KOMMYHUKAIMOH | (IpoAyKToBas, | (IpOAYKTOBas,
MUTaHUS. HauboJee Hasi  CTpaTeruu) | eHOoBas, [IEHOBAs,
HCIIOJIb3YEMBIX B | HauOoJee cOBITOBAS, cOBITOBAs,
JeSITeIbHOCTH UCIOJIB3YEMBIX B | KOMMYHHKAIM | KOMMYHHKAI[IO
opraHuzanyii cepsl | AeITETHHOCTH OHHas HHasl CTPaTerun)
rOCTENIPUMMCTBA U | OpraHU3anuil CTpaTEeruu) Hauboee
00IIECTBEHHOTO chepsnl HauOosee HCIIOJIB3YEMBIX
MUTaHUSL. TOCTENPUUMCTBA | UCHONB3YEMBl | B JESTENbHOCTH
He cnocoben Ha | u oOIIECTBEHHOTO | X B | opraHuzauui
OCHOBE aHalu3a | MUTaHUs. JeSTEbHOCTH | cepsl
KOHKYPEHTHBIX YactuaHo OpraHu3alii | TOCTENIPHUMCTB
IIPEUMYILIECTB croco0eH Ha | cepsl a u
JeSITEIbHOCTH OCHOBE aHajJK3a | TOCTEIPUHUMCT | OOILECTBEHHOTO
MpeanpusaTHii chepbl | KOHKYPEHTHBIX Ba U | IUTaHUS.
TOCTETIPUMMCTBA U | IPEUMYIIECTB oOmiectBeHHor | B
OO0IIECTBEHHOTO JESATEIIBHOCTH 0 MUTaHUS. COBEpILICHCTBE
MUTaHUS OTpEAeNseT | MPeanpUITHIA Ha OCHOBE | cItocoOeH Ha
u BHeJpsET | chepsl aHanM3a OCHOBE aHaJIu3a
ONTUMAJILHYIO TOCTENPUUMCTBA | KOHKYPEHTHBI | KOHKYPEHTHBIX
MapKETHHTOBYIO U OOIIECTBEHHOTO | X MIPEUMYIIECTB
CTpaTeruio. MUTaHUS IPEUMYIIECTB | ACATEIbHOCTH
ornpezenser U | JCATEILHOCTH | MPEANPHUATHI
BHEJPSICT npennpusaTaii | chepsl
ONITUMAITEHYIO chepsr TOCTETIPUIMCTB
MapKETHHTOBYIO | TOCTEIPUUMCT | a u
CTpaTeruio. Ba 1 | OOIIECTBEHHOTO
OOIIECTBEHHOT | MUTAHUS
0 MUTAHUS | OTIpEeNeNsieT |
onpenenseT W | BHEAPSeET
BHEJIPSIET ONITHMAJTLHYIO
ONTUMANBFHYIO | MapKETUHTOBYIO
MapKETHUHTOBY | CTPATETHIO.

10 CTPATETHIO.




NJ-3 OIIK-4 | He 3naer ocHOBHbIE | YacTMUHO 3HAeT | 3HAeT B
[TpoBoguT noKa3aTesu OCHOBHBIE OCHOBHBIE COBEpILICHCTBE
OLICHKY IKOHOMHYECKOU MOKa3aTeiu MoKa3aTeiu 3HAeT OCHOBHBIC
pe3yIbTaToB 3 PEKTUBHOCTH HKOHOMHYECKOW | SKOHOMUYECKO | IMOKa3aTesn
peanu3au peanu3yeMoit dpPEeKTUBHOCTH | i IKOHOMHUYECKOM
MapKETUHIOBBIX | MApKETHHIOBOM peannzyemMoit 3P PEKTUBHOCT | IPPEKTUBHOCTH
CTpaTeruii U | cTpareruu B | MApPKETUHTOBOM u peanu3yeMoit
OLICHKY UX | OpraHu3aLusaxX CTpaTeruu B | pealn3yeMoll | MapKEeTUHTOBOU
s dextuBHOCTH | chepbl OpraHu3aIusIx MapKETUHTOBO | CTpaTETHH B
B OpPraHU3aLUAX | TOCTEIPUUMCTBA U | c(hepbl i cTparernu B | OpraHU3aIMsIX
chepsr OOIIIECTBEHHOTO TOCTCTIPUMMCTBA | OpPraHMU3alUsAX | Chepsl
TOCTETIPUMMCTB | MUTaHHUS. U O0IIECTBEHHOTO | chepbl TOCTETIPUIMCTB
a u | He  ocymecTBiser | mUTaHUsI. TOCTCTIPUUMCT | @ "
OOIIECTBEHHOTO | OILIEHKY Criocoben Ba 1 | OOIIECTBEHHOTO
MUTAHUS 3P HEKTUBHOCTH YaCTUYHO OOIIECTBEHHOT | TTUTAHUSI.
MapKETUHTOBOI OCYIIIECTBIISATh 0 NMUTAHUSL. Crnocoben B
cTpaTeruu B | OLICHKY OcymiecTisie | COBEPIICHCTBE
OpTaHU3aIHIX 3pPEKTUBHOCTH | T OILICHKY | OCYIIECTBIISTh
cepsl MapKETHUHIOBOM 3P HEKTUBHOCT | OLIEHKY
TOCTCTIPUMMCTBA U | CTPATeTuu B| U 3¢ GEeKTUBHOCTH
OOIIECTBEHHOTO OpraHu3aIusIX MapKETUHTOBO | MapKETHHTOBOU
MTUTAHUS. chepsl W cTpareruu B | CTpaTeTHH B
TOCTETIPUMMCTBA | OPTaHM3ALMAX | OpraHU3ALMUAX
1 0OIIECTBEHHOTO | Chepsl chepsr
UTAHUS. TOCTETIPUUMCT | TOCTEIIPHUMCTB
Ba ula u
OOLIECTBEHHOT | 0OIIECTBEHHOTO
0 MUTaHUS. TUTAHUSI.
OnenuBanue  ypoBHS  C(OPMHPOBAHHOCTH  KOMIIETEHIIMM 1O  JUCIUTUIMHE

OCYLIECTBIAETCA Ha OCHOBE «lloyIoKEeHUs O MPOBENECHUM TEKYILETO KOHTPOJISA yCIIEBAEMOCTH U
MIPOMEXKYTOUHOM aTTecTalMy OOydYaroIMXCsl MO 00pa30BaTeIbHBIM IIPOrpaMMaM BBICLIETO

oOpa3oBaHus -
MarucTparypbl

nporpaMmaM OakajaBpuaTa,
rOCy/IapCTBEHHOM

B (eneparbHOM

ABTOHOMHOM

MporpaMMaM  CHEIHaJIUTeTa, MpPOorpaMMaM
00pa3zoBaTeIbHOM

yupexaeHuu Bbiciiero ooOpasoBanusi «CeBepo-KaBkazckuil QenepanbHbIi yHUBEPCUTET» B
aKTyaJbHOH pelakuuu.




OIIEHOYHBIE CPEJICTBA JJ5 IPOBEPKHA YPOBHSI C®OOPMUPOBAHHOCTH KOMIIETEHIUI

Homep .
IIpaBuJbHbBII OTBET Conep:xanue Bonpoca Komnerenuus
3alaHus
Urto noHMMaeTcs Mo «IeTyIel KauyecTBay? OIIK-3
1 c a) UK JlemMunra;
' b) JKM3HEHHBIN LIUKIL,
C) UKJ QYHKIMI MEHEDKMEHTa KayecTBa.
Kakoii npuHUMN MEHEIKMEHTAa KayeCTBA HAIPABJIEH HA YJIY4YIIECHUE BHYTPEHHEH CpPEJbl OIIK-4
opranu3amnuu?:
2. c a) OpHUEHTAIIUS Ha TOTPEOUTEIIS;
b) MOCTOSIHHOE YIIy4YIlIEHUE KaueCTBa;
C) CHCTEMHBIN MOJXO0JI K YITPABICHHIO.
Kakoll mpuHIMI MEHEPKMEHTa KaueCcTBa HAlpaBjieH HA YIy4dlIeHHE B3aUMOAEUCTBUS C OIIK-3
MUKpOCpEI0N opranu3anuu?
3 3 a) CUCTEMHBIN MOJXO]] K YIIPABICHUIO;
b) MOCTOSTHHOE YJIYYIIICHUE KaYeCTRa,
C) OpHUEHTAIUS Ha MOTPEeOUTEIS.
Kakolf mnpuHIMN MEHE[PKMEHTa KadecTBa HAalpaBlIeH Ha TMOBBIIICHHE KayecTBa OIIK-4
yIpaBJIE€HUS! OpraHu3aluen?:
4. b a) MIOCTOSIHHOE YJyYIlIEHUE KauecTBa;
b) CHCTEMHBIN TIOAXO0/T K YIPABICHHIO;
c) BOBJICUECHHUE NTEPCOHAJIA.
Uro moHMMaeTcsi KaK «CKOOPIWHHPOBAHHAS JIEATENHHOCTh TI0 PYKOBOJACTBY W OIIK-3
yIIpaBJIEHUIO OpraHu3aiueil B 00J1acTu KayecTBa»?
5. c a) obecrieueHre KauecTna,;
b) KOHTPOJIb KaueCTBa;
C) MEHEKMEHT Ka4eCTBA.
Urto nmoHMMAaeTCs Kak «IUIAHOMEPHBIM W LIEJICHAIIPABICHHBIM IIPOLIECC BO3JEHUCTBUS Ha OIIK-4
(dakTopsl U yciOBHs, OOECHEYMBAIOIINE COOTBETCTBHE XapaKTEPUCTHK CO37aBacMOM
5 b MPOAYKIIUH TpeOOBAHUAM»?:
' a) obecrieueHre KauecTna,;
b) yIpaBJIeHUE KauyeCTBOM;
C) KOHTPOJIb KAueCTBA.
7 3 Uro noHumaercss Kak «(pyHKIMS MEHEKMEHTa KayecTBa, HAlpaBJICHHAs Ha CO3/IaHUE OIIK-3
' YBEPEHHOCTH, YTO TPEOOBAHUS K KAUECTBY OyIYT BHITIOJHEHBI)?




a) 00CCIICUCHHUE KaueCTBa;
b) ympaBieHue KauecTBOM;
C) IUIAHHPOBAHUE KAYECTBA.

Uro noHuMaeTcsl Kak «(pyHKIMS MEHE)KMEHTa KauecTBa, HAlpaBJICHHAsl HAa YBEIHUYCHUE OIIK-4
CIIOCOOHOCTH BBITIOJIHUTE TPEOOBAHMSI K KAYECTBY»?
8. c a) IUIAaHUPOBAHKE KaueCcTBa;
b) yIpaBJICHUE KaueCTBOM;
C) yIIy4dllIEeHUE KaueCTBa.
Uro moHUMaeTcs Kak «IOTpeOHOCTh (WM OKUAAHHE), KOTOpas YCTAaHOBIEHA, OOBIYHO OIIK-3
MIpeIoJiaraeTcs, WK ABISETCS 0053aTeIbHON»?
9. b a) XapaKTePUCTHKA KaueCTBa;
b) TpebOBaHUE K KAYEeCTRY;
C) CBOWCTBO.
10 Uto moHMMaeTcsl KaK «IOTPEOHOCTh, KOTOpasi YCTAHOBJIEHA W SIBISETCA 00S3aTEIbHBIM OIIK-4
' YCJIOBHEM JIJIsl OTIPEJICIICHUSI OTHOIICHHUS MMOCTABIIMKA U MOTPEOUTEIIS IPOTYKIIUI»?
11. Oxapaxkrepu3yiite ocHoBHbIe nonoxenus [ISO 9000-94. OIlK-3
12. OxapakTepu3yiiTe MeTo]] (AuarpaMmma) pacCeMBaHUsA. OIIK-4
13. OxapakTepu3yiTe MpOBEPOUHBIE MEPOIIPUATHUS OIIK-3
14, HazoBuTte OCHOBHBIE MEXIYHApOJHBIE CTAaHIAPTHI, KOTOPHIC HAIpaBJiCHbl HA CO3JaHUE OIIK-4
CHCTEeMbI MEHEDKMEHTa KaueCTBa.
15 HazoBute wMmexayHapoaHbIe CTaHAApThl, KOTOpPHIE HaMpaBiICHbl HAa YCTpaHEHHUE OIIK-3
' TEXHUUYECKUX 0aphepoB B TOPTOBJIE MEXKAY CTPaHAMHU.
Kakoii 3akoH OUaNEeKTHKH OIpeleieH cleayroumM obpasoM: «l3MeHeHHe KadecTBa OIIK-4
16. 00BbeKTa MPOUCXOIUT TOTJA, KOT/Ia HAKOIJIEHHE KOJUYECTBEHHBIX M3MEHEHUN JOCTUTAET
ONPEJIETICHHOT 0 Ipeienay?
17. Oxapakrepusyiite npennaznauenue crangapra MCO 9004:2000 OIIK-3
18 VKaxuTe OCHOBHBIC 3aJa4d, KOTOpBIE CTOAT MEpel HE3aBUCHUMOW ayIUTOPCKOU OIIK-4
' nposepkoit CMK
19 [aiite onpenenenue noustusa «IIpomecey. OIlK-3
20. HazoBute ocHOBHBIE U 00ECTICUNBAOIIINE TTPOIECCHI. OIIK-4
21 YIOBJIETBOPATH KauecTBO — COBOKYITHOCTh XapaKTEPUCTUK OOBEKTA, OTHOCSIIUXCS K €ro CIOCOOHOCTH OIIK-3
. YCTaHOBJICHHBIE U MPEATNoaraeMble HOTPeOHOCTH
22. 1eHa CooTBeTrcTBHE KauecTBa U — KOHIIEMIUS [IUBUIN30BAHHOTO OM3Heca. OIIK-4
23. OPUEHTHPOBAHHOMN [lonnmanuie U BbIIOJHEHHE TpeOOBaHUI MOTpeOUTENeH — ATO MPUHILIUII HA TOTpeOUTeNst OIIK-3




KOMIIaHHH.

Viaydienue IEHHOCTH IIPO, WY, CO3JaBaEMON O00EMMH CTOPOHAMHU — OTO IIPHUHIIUII OIIK-4
24. B3aMMOBBITOJIHBIX yd I o POIYKIIHH, A p p
OTHOIIIEHNH C IIOCTABIIIAKOM.
Cucrema KOHTpPOJISI KadyecTBa — O3TO OJIMH M3 COCTaBHBIX JJIEMEHTOB MEXaHH3Ma OIIK-3
25. Ka4yeCTBOM

yIpaBJICHUS IIPOU3BOJICTBA




2. OnucaHue MIKAJIbI OLlEHHBAHUSA
Petimuncosasn cucmema oyenku me npedycmompena OJisl CMYOeHmo8, 00yuarowmuxcs Ha
00pazo6amenbHbIX NPOZPAMMAX YPOBHS BbICULECO 0OPA308AHUS MALUCIPATYDbL.

3. Kputepuu oneHMBaHUA KOMIeTeHIMIi

Oyenka «omauuHoy» BBICTABISIETCS CTYIEHTY, €CIIM TEOPETHYECKOE COJAEpKAHHE Kypca
OCBOCHO TOJHOCTHIO, 0€3 MpOOEIOB; MCUEPIIBIBAOIIE, MOCIEA0BATENbHO, Y€TKO M JIOTHUECKU
CTpPOMHO u3JaraeT mMarepuas; CBOOOJHO CIpaBISIeTCA C 3aJadyaMH, BONpPOCAMH U JAPYTUMHU
BUJAaMHU [PUMEHEHHUS 3HaHWM; MHCIIOJIBb3YyeT B OTBETE JOINOJHUTENbHBIA MaTepual Bce
MPEAYCMOTPEHHBIE MPOTPAMMOM 3aJIaHUsI BBINOJIHEHbI, KAa4eCTBO HX BBIIOJIHEHHUS OLICHEHO
quciaoM OayyioB, ONM3KMM K MaKCHUMaJbHOMY; AaHAJM3UPYET TOIY4YEeHHBIC pe3yJbTaThl;
MIPOSIBIISIET CAMOCTOSATEIbHOCTD IIPH BBINOJIHEHUH 3aJaHUM.

Oyenkxa «xopowio» BBICTABIISIETCA CTYIEHTY, €CIM TEOPETUYECKOE COJAEp)KaHUE Kypca
OCBOEHO IMOJIHOCTHIO, HEOOXOIUMBbIE MPAKTUYECKHE KOMIETEHIIMH B OCHOBHOM C(OPMHUPOBAHBI,
BCE MPEIyCMOTPEHHBIE MPOTpaMMOi OOy4deHHs y4eOHBbIC 3a/aHUS BBHIMOJHEHBI, KAaueCTBO HX
BBINIOJIHEHUS JJOCTATOYHO BhICOKOE. CTYIEHT TBEPO 3HAET MaTepHall, TPaMOTHO U IO CYILIECTBY
U3JIAaraeT €ro, He JOMYyCKas CYIECTBEHHbIX HETOYHOCTEHN B OTBETE HA BOIIPOC.

Oyenka «yoogremeopumenbHO» BBICTaBISETCS CTYACHTY, €CIH TEOPETHYECKOe
COJIep’)KaHUE Kypca OCBOEHO YaCTUYHO, HO IPOOENbl HE HOCAT CYHIECTBEHHOI'O XapakTepa,
OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpPaMMOIl 3a/laHuil BBIMIOJHEHO, HO B HUX HUMEIOTCS
OIIMOKH, IIPH OTBETE HA MMOCTABJICHHBINA BOMPOC CTYIEHT JOMYCKAET HETOYHOCTH, HEOCTATOUHO
MpaBUIbHbIE (OPMYIUPOBKHU, HAONIONAIOTCS HAPYLICHHUS JOTMYECKOW IOCIIe0BATEIbHOCTA B
U3JI0’)KEHUU IPOTPaMMHOI0 MaTepuaa.

Oyenka «Hey00811€MEOPUMENbHO» BBICTABIAETCA CTYACHTY, €CIM OH HE 3HaeT
3HAUMTENBHOM 4YacTH MPOrpaMMHOIO MaTepuaja, JOMYCKaeT CYyIIECTBEHHbIE OLIMOKH,
HEYBEPEHHO, ¢ OOJBIIMMHU 3aTPYJHEHHUSIMH BBIMOJIHACT MPaKTHUYECKUE PabOThl, HEOOXOAUMbIE
IPAKTUYECKHE  KOMIIETEHIIMM HE  CQOpPMHUPOBaHbI, OOJBIIMHCTBO  MPEAYCMOTPEHHBIX
nporpaMMoil o0y4deHus: yueOHbIX 3aJlaHHi He BBIMOJIHEHO, KAYeCTBO UX BBIIIOJIHEHUS OLIEHEHO
YHUCJIOM 0aioB, OJM3KUM K MUHUMAJIbHOMY.





