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JenoBble KOMMYHHKAIIUU

Kpatkoe Tema 1. XapakTepuCTHKH J1€JIOBOTO OOIICHUS.
coaepKaHue Tewma 2. YrpaBneHue AeI0BbIM OOIIEHUEM.

Tema 3. BepOanbHas 1 HeBepOaJibHAsT KOMMYHUKAIIHSL.

Tema 4. KOMMyHUKATUBHBIE CTHJIM B YIIPABICHUH.

Tema 5. KommyHHKaTHBHAsE KOMIIETEHTHOCTh CIEIUATUCTA.

Tema 6. MHCTpyMeHTapuil MOATOTOBKHU JIETOBOM KOMMYHUKAIUH.

Tema 7. KoH(IUKT B 1e10BOI KOMMYHHUKAIUH.

Tema 8. HanimoHanmbHbIE 0COOCHHOCTH JIETTOBBIX KOMMYHUKAITHH.
Pesynbrarsl Hcnonp3yer BepOanmbHBIE M HEBepOaJbHBIE CPEICTBA B3aHMMOACHUCTBUS C
OCBOCHHUS napTHepaMH B YCTHOW M THCbMEHHOM (opmax, pa3iuuHble YJIOBKH B
JTUCHUTITUHBI KOMMYHUKAIUsAX,  MaHUIYJIATHUBHBIE YIOBKM B IMPOIECCE YIPaBICHUS
(Momyst) Kapbepoil.

[IpumeHsieT KOMMYHHMKAaTUBHBIE  TEXHOJOTHM B  NpOo(ecCHOHAIBHOM
B3aMMOJICHCTBHUY NP OLIEHKE KauecTBa pabOThI C KaIPOBBIM PE3EPBOM.
[Ipumensier ¢popmbl MPodecCHOHANBHBIX EIOBBIX KOMMYHHUKAIUH, TEXHUKH
SMIATHUYECKOIO CIYIIAaHUs, peaklys CIYIIAIOLIEro Ha CJI0OBa TOBOPSIIETO. U
oueHuBaer ux 3¢pdexkTuBHOCTE TpU (HOPMUPOBAHMM  OPraHU3AUOHHOU
KYJIbTYPbI OpTaHU3aIIH.

Hcnonp3yer HaBBIKU 1€710BOM KOMMYHUKAIUU, HHCTPYMEHTAPUN MTOATOTOBKH
JIEIOBOM KOMMYHMKAI[MM, MpPHEMbl IPOBEIEHUs COBEUIaHWIl W TMpaBuia
CHCTEMBI BHYTPEHHETO JIOKYMEHTO000pOTa OpraHu3aIiH.

VY4uuThIBaeT HAIMOHAIBHYIO CIIEUU(PUKY U €€ BIMSHHE HAa KOMMYHHUKAlUU B
OousHece. crnienn(puKy KOMMyHUKauuid B Poccun u pa3inyHBIX CTpaHaX MHUpPa
npu  GOpMHPOBAaHUM  HMHPOPMALMOHHOTO  OOECIIEUEHUsS  YYaCTHUKOB
OpraHU3alMOHHBIX ITPOEKTOB.

[Ipumensier (QyHKIIMU ACIOBOTO OOIICHMS] TPHUHIIMIIBI JIEJIOBOTO OOIICHHUS,
IpaBuiIa AEJI0BOM MEPENUCKH, TPUEMBI, CTUMYJIHPYIONINE OOIICHNE U CO3/1aHuUe
JOBEPUTENbHBIX ~ OTHOIIEHWH JJIs  pelIeHus 3a7ad  MEXKJIMYHOCTHOIO
B3aMMOJICHCTBUS.

TpynoeMkocTs, 3.€.
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OcHoBHaA
JUTEepaTypa

1. Tlepenemumpina HO.P. Teopuss wu mpakTtuka npodecCHOHATBHOU
KOMMYHHKAITUU Ha PYCCKOM SI3bIKE [ DIEKTPOHHBIN pecypc] : MpaKTHKyM /
1O.P. Ilepenenuipina. — DJEKTPOH. TEKCTOBBIE AaHHbIE. — CTaBpOIOJIb!
Cesepo-Kaskasckuii ¢penepanbublii yauBepeuret, 2016. — 186 ¢. — 2227-
8397. — Pexum pocryma: http://www.iprbookshop.ru/69441.html (3B5C)

2. Kpynuna, H. H. IIpodeccrnonambHoe camMOpa3BUTHE T'PakIaHCKUX
TOCY/IapCTBEHHBIX CIyKammx (Kypc Jekmuii) : ydeb. mocoOue s
6akanaspoB / H.H. Kpynuna. - I[Iaturopck : [1d CK®VY, 2016. - 176 c. -
[Tpun.: c. 168-175. - bubauorp.: c. 162-167. - ISBN 978-5-905989-88-9
(6 7K3.)




JlonosHuTENbHAS
auTeparypa

. Kabamos, C.HO. MopanpHo-3TUYECKHE ¥  TPABOBBIE  OCHOBBI

rOCy/IapCTBEHHOI'O0 M MYHHIIMIIAJILHOTO YIIpaBieHHs: MpodeccuoHanbHas
9THKa, KaJpoBas MOJIMTUKA, IUIAHUPOBAHUE Kapbepbl M MPOTUBOICHUCTBUE
koppymnuuu : yueoHoe mocooue / C.1O. Kabamos ; Poccuiickas akamemus
HApOJHOTO XO34HCTBAa W TrocyaapcTBeHHOW cimyxObl mpu Ilpesnnente
Poccuiickoit @eaepamnuu. - M. : U3narensckuit gom «/lemoy, 2014. - 217 c.
: ui. - bubn. B xu. - ISBN 978-5-7749-0944-5 ; To xe [DneKTpOHHBIH
pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=442886
(OBC)

. Burosckas M.E. IlpodeccrnonanbHas 3THKa W JTHKET [DJICKTPOHHBIN

pecypc] : yuebHoe mocobue ans OakamaBpoB / M.E. Buromckas. —
DJIEKTPOH. TeKCTOBbIE AaHHble. — M. : JlamkoB u K, At [Iu Dp Meaua,
2017. — 144 c. — 978-5-394-02409-2. — Pexum pocryna:
http://www.iprbookshop.ru/57115.html (3BC)




