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BBenenune

Lenbto ocBoeHuss AucUUIINHBI «OpraHu3anus peCTOPAaHHOU JIEATEIbHOCTHY SBIISETCS
BBISIBJICHHE AJIEMEHTOB, KOTOPbIE UMEIOT NMPUHIUIHAILHOE 3HAUCHUE JJIS yCIexXa MpearnpusTus
OUTAHUS W PACKPBITh HUX B3aUMOCBS3U. MeEHeKep CIyKObl TNUTaHUSA JOJDKEH YMETh
CKOODAMHHUPOBATh B3aUMOJICUCTBUE TpPEX OJIEMEHTOB: IMOCEeTUTeNeH, (YHKIHMOHAIBHYIO
NeSITeIbHOCTD MPEeNNPUATUS TUTAaHUS (TIpeiaraeMblii Habop OMION M HANUTKOB, (hU3nyYecKue
nmapaMeTpsl M ONEpalldy 3aBeleHUs) U MepcoHala. 3ajada pecTOpaHHOro omeparopa —
YIPaBJIATH 3TUMH TpPEMs SJIEMEHTaMH TaKUM 00pa3oM, YTOOBI KIMEHTHl ObUIM IOJIHOCTBIO
YIIOBJIETBOPEHBI.

3ajayamMy OCBOEHMS AUCLUUILIMHBI «OpraHu3anusi peCTOPaHHOM eATENbHOCTH» ABIIAETCS
dbopMupoBaHUE 3HAHUN, YMEHUHN 1 HABBIKOB IO CIEAYIOUINM HAMPaBICHUSIM JESTEIbHOCTH:
U3y4eHHE TOCTHHUYHOTO M PECTOPAHHOTO CEepBHCA, YCIYr NPEANPHUSATHIA O0OIIECTBEHHOTO
MUTaHHUS TOCTUHUYHBIX KOMITJIEKCOB;
U3Yy4YE€HHE HOPMAaTUBHOM U TEXHUYECKOHN IOKyMEHTaLlUU;
U3Y4YEHHE PEKOMEHJAIMl 10 COCTaBICHUIO COAJaHCHPOBAHHBIX pPAIlMOHOB MHUTaHUSA MJIs
TYpHUCTOB;
M3YyYEHHE KIIIOYEBBIX (PAKTOPOB, BIUSIOIIUX HA POCT OM3HECA M OMPENENAIOIINUX YCHEIIHOCTb
3aBe/ieHUs] U (PUHAHCOBBIX OCHOB PECTOPAHHOMN HH]IyCTPHUH;
U3y4uTh (HOPMUPOBAHHE U TOCIEAOBATEIHHOE MPOXOXKACHUE IMOTOKA MPOAYKTOB MUTAHHUA M
HAIlUTKOB Yepe3 BCE OIEpallOHHBbIE YYacTKH PECTOpaHa — OT IMOCTABIIMKOB 1O KOHEYHOIO
OTpeOuTes;
U3y4uTh HPQPEKTHUBHBIE NTPOIEAYPHl 3aKyNKH, MPUEMKH, XPaHEHHS M OTIYCKa MPOIYKTOB
NUTAHUS, HAITUTKOB U MPOYHX MPOJIYKTOB, 00ECTIEUNBAIOIINX (PYHKIIMOHUPOBAHUE PECTOPaHa, a
TaKk)Ke OTMEYalTcs Hanbosee BaKHbIE MPOU3BOJACTBEHHBIE U OOCIYKHUBAIOIIUE CHCTEMBI C
TOYKH 3peHus Haubosee YpPEeKTUBHOTO KOHTPOJIS 3aTparT;
chopmHpoBaTh OOILIME MPEACTABICHUS TEXHOJIOTHMYECKOMY KYXOHHOMY OOOpYJIOBAaHUIO U
JJIEMEHTaM MHTEpbepa PECTOPAHHOIO 3ajla, OOCIYKMBAHHIO M PEMOHTY TEXHOJIOIMYECKOrO
KYXOHHOT0 000pYZ0BaHMsI, a TAKKe KOMIIEKCHOI porpaMme sHeprocOepekeHus;
aHAJTM3UPOBATh BAXXHOCTh O0ECHEUYEHMs JOJKHOIO CAHUTApHO-TUTMEHHYECKOTO COCTOSHUS U
0€30MacHOCTH MUTAHHUS.



INPAKTHYECKASA PABOTA Ne 1

Tema: XapakTepucTuKa U KIaccupukaums npeInpuAaTHii 0011eCTBEHHOT0 MU TAHUSA

Hean pabdoTwl: opmuposanue npedcmasieHus o Kiaccugurayuu npeonpusmull NUMaHus u
mpedosaHull K HUM

OnenuBaemble koMnerennun: 11K-1

®Dopma KOHTPOJIsI: cobeceloBaHue, TeCT

[Turanue siBIsSICTCS OJHOW M3 OCHOBHBIX YCIYT' B TEXHOJOTUH TYPHCTCKOTO OOCITYXHBAHUS.
Typucrtckas MHAYCTpUs MUTaHUS BKIOYaeT B ceOs pecropaHbl, Kade, Oapbl, CTOJOBBIE,
¢dabpuku-kyxHu, (abpuku 3aroToBouyHbie, OyQeThl, MIANUIBIYHBEIE U  YIOBJIETBOPSET
duzmonoruueckyro NOTPeOHOCTh TypucTta B mnumie. JaHHble NOpeanpusTUss MOTYT
HaXOJIUThCS KaKk B COOCTBEHHOCTHM TYpPUCTCKHUX (HpPM, TaKk M Ha TpaBax apeHIbl.
BOonbIMIMHCTBO M3 HUX BCTPOCHO B TYPUCTCKO-TOCTUHHUYHBIA OJIOK, U SABISETCS MX YacTblO,
pexe NaHHBIE TPEANpHUsITHS paboTal0T B aBTOHOMHOM (CaMOOBITHOM) PEXUME M SIBIISIOTCS
KOMIIOHEHTaMH OTPOMHOT0 KOMILJIEKCa M0JT Ha3BaHUEM OOIIECTBEHHOE MTUTAHUE.

OO0111ecCTBEHHOE NUTAHWE OJHOW W3 MEPBBIX OTpaciedl HapOAHOIO XO3SMCTBAa BCTAJIO Ha
penbCchl MpeoOpa3oBaHus, MPUHSIB TPy3 OCTPEUIIMX MPoOJieM MEpPexXOJHOro IepHoja Ha
PBIHOYHBIE OTHOLICHHUS. BBICTphIMU TeMIaMy Mpouuia MPUBATH3ALUS MPEIIPUSTHN, H3MEHUIIACh
OpraHu3alMOHHO-TIPaBoOBas (hopMa MmpeanpuaTuii odecTBeHHoro nutanus. [losBunocs 6ombioe
KOJIMYECTBO YACTHBIX MAaJBIX MPEANpUATHI. MHOTHE TpeanpusThs OOUIECTBEHHOTO MHTAHHS
ABIISIIOTCS YUCTO KOMMEPUYECKMMH, HO Hapsiy C 3THM pa3BUBAETCS M COLMAIbHOE MHUTAHUE:
CTOJIOBBIC TIPH TPOM3BOJICTBEHHBIX MPEANPHATHAX, CTYACHYECKHE, IIKOJIbHBIE CTOJIOBBIE.
[TosiBnsitoTcst KOMOMHATHI MUTaHMs, (UPMBI, KOTOphle OepyT Ha cebs 3aJaud OpraHu3aluu
COLIMAJIbHOTO TUTAHUSL.

[TpenmpusTHs 00IIECTBEHHOTO MUTAHUS BHIMOIHIIOT TPU B3aUMOCBSI3aHHbIE () YHKITHH:
MPOM3BOJICTBO KYJTMHAPHOW MPOAYKIINH;
peanu3anus KyJIMHapHOM MPOAYKIMK; OpraHu3alus ee MOTpeOIeHHs.

Tun npeanpusTHs OOIECTBEHHOTO MUTAHUS ONPEACTISETC XapaKTepPHBIMA 0COOEHHOCTSIMHU
00CITy’)KMBaHHUs, ACCOPTUMEHTOM pealn3yeMOl KyJIMHApHOW NPOAYKLHUHM M HOMEHKJIATypoi
IPeIOCTaBIsIEMbIX TOTpeOuTeNnssM yciyr. [Ipu onmpeneneHun THIA MPEANPUATHS YIUTHIBAIOT
cieayromue GpakTopsbl:

ACCOPTUMEHT pealn3yeMol MPOAYKIIUH, €€ pa3HO00pa3ue U CI0KHOCTh U3TOTOBJICHUS

TEXHUYECKYI0 OCHAIIEHHOCTh (MaTepHalibHYyI0 0a3y, MH)KEHEPHO-TEXHUYECKOEe OCHAIIEHUE,
000py/i0BaHUE, COCTaB MOMEIEHHH, apXUTEKTYPHO-TUIAHUPOBOUYHOE PEILICHHE)

METO]Ibl 00CTYKUBAHUS

KBaIM(UKAILMIO [TepcoHaNa

KayecTBO 00CTyKUBaHUS

HOMEHKJIATYypy MPel0CTaBIsIeMbIX TOTPEOUTEISAM yCIyT

Knacc npeanpusatust oO1IeCTBEHHOTO NMPeIIpUsATHS MUTaHUS ONpPEeseTCs COBOKYITHOCTHIO
OTIMYUTENFHBIX MPU3HAKOB MPEIPHUSATHS ONMPENEICHHOTO TUTIA, XapaKTEPU3YIOIINX Ka4eCTBO
NPEIOCTABISAEMBIX YCIIYT, YPOBEHb U YCIIOBHSI OOCITYKUBAHMS.

VYcmyra OOIIECTBEHHOTO THTAHHS - PE3YNbTAaT ACATEIBHOCTH TPEINPUSATHA M TpakiaH-
OpeANpUHUMATENCH 0 YAOBIETBOPEHUIO MOTPEOHOCTEN MOTPEOUTENS B MUTAHUH U TIPOBEICHUN
nocyra. IIpouecc o0cmyKuBaHHsI — COBOKYITHOCTh OTE€palili, BHITOJHAEMBIX UCIIOIHUTENIEM MIPU
HETIOCPEICTBEHHOM KOHTAKTE C MOTpeOUTeNeM yCIyr MpU pealu3aluu KyJIuHApHON MPOIyKIUN
Y OpraHu3aluy A0cyra.

KauecTtBO yciyr [AOMKHO YAOBIETBOPSATh YCTAHOBICHHBIM WM HPEANOIaraéMbIM
MOTpeOHOCTSIM ~ TOTpeOuTenel. Yciayrn OOIIECTBEHHOTO THUTaHWUS JOJDKHBI — OTBEUYaTh
TpeOOBaHUSAM O€30MaCHOCTH M HSKOJOTMYHOCTH, IIE€JIEBOMY HA3HAYEHUIO U TPEIOCTABIATHCA
NOTpeOUTENsIM B YCIIOBUSIX, OTBEYAIOIIUX TpeOOBaHUSAM JACUCTBYIOUIMX HOPMATHUBHBIX
JOKYMEHTOB. B mpomecce oOciyXuBaHUs TMOTpeOUTENEH KOMIUIEKC YCIYT JOJDKEH COOT-
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BETCTBOBAaTh THUIy HpeAnpusatus. [Ipy oka3aHWM yCIoyr OOJDKHO OBITH YYTEHO TpeOoBaHHE
OPrOHOMHYHOCTH,  T.€.  COOTBETCTBHE  YCIIOBHH  OOCIYXHMBAHWS  TUTHCHHYECKUM,
AHTPOIIOMETPUYECKUM, (U3HOJIOTHYECKHUM TOoTpeOHOCTAIM mnoTpedbuteneii. CobmroaeHue
TpeOOBaHUH SPrOHOMHUYHOCTH 00€CTIeYnBaeT KOM(POPTHOCTh 00CTYKUBAHUS.

[IpenocraBnsiemast yciyra IOJDKHA OTBEYAaTh TPEOOBAHHSM ICTETUYHOCTU. DCTETUYHOCTH
XapaKTEpU3yeTCss TapMOHHYHOCTBIO APXUTEKTYPHO-TUIAHKPOBOYHOTO PEHICHHUS TOMEIICHHI
OPEANPUATHS, a TaKKe YCIOBUSAMH OOCITY)XMBaHHS, B TOM YHCJIE€ BHEIIHUM BHJIOM
00CITy’>)KMBAIOIIETO TEePCOHANIa, CEPBUPOBKOM CTONA, OQOPMIICHHEM M IOAa4Yed KyJIMHAPHON
npoaykiuu. [loTpeOutens MOMMKEH TOMydYaTh IIOJIHOE, JOCTOBEPHOE M CBOCBPEMEHHOE
UH(POPMUPOBAHHE O PEIAOCTABIISIEMON yCIIyTe.

OcHoBHast yciyra OOIIECTBEHHOTO THTAaHUS - yciyea HumanusA. YCIyra THTaHHS
NPEACTaBISICT COOON YCIYTH MO M3TOTOBJICHUIO KYJIMHAPHON MPOIYKIIMU U CO3JIAHHIO YCIIOBHIA
[0 €e pealu3aluyd U MOTPEOJCHHs B COOTBETCTBHM C THUIIOM M KIJIACCOM TPEANPHSATHS, H
MOJIPA3JICIISIOTCS Ha CIICIYIONIHE:

NUTaHUE;

U3TOTOBJICHUE KYJIMHAPHOW MPOAYKIIMUA U KOHIUTEPCKUX H3ICITHIA;
OpraHu3anus NoTpeOIeHNs U 00CTyKUBAHUS;
peanu3anus KyJuHApHOW MPOAYKIINH;

OpraHM3aIys 10Cyra;
UH(POPMAIIMOHHO-KOHCYJIbTATUBHBIC;

OpTraHM3AIHI0 U 00CITy)KHBaHUE TOPKECTB, PUTYAIbHBIX MEPONPHUSITHH;

OpraHu3allii0 THTaHUS ©  OOCITY)KMBaHUS YYaCTHUKOB KOH(EpEHIIMH, COBCIIAHUM,
KYJIBTYPHO-MacCOBBIX MEPOIPUSATHH U T.1.;

JOCTaBKY KYJIMHApHOW TIPOMYKIIMM M KOHIUTEPCKUX U3JCIUH U  OOCIy)KUBaHHE
norpedureneil B opucax U Ha 10MY;

oOcCiTy)XKMBaHKE MOTPEOUTEIICH B IIYTH CIICJOBAHUS MTACCAXKUPCKOTO TPAHCIIOPTA,;
o0ciTy>)kMBaHHE B HOMEPax TOCTHHUII;

OpraHU3aIUI0 PAlMOHAIBHOTO KOMIUIEKCHOTO MUTAHUS U
Ap;

B pecropanax, 6apax 0oJbplioe BHUMaHUE yJEISIeTCs OpraHu3aluu yCIyTu Jocyra. Y ciayru
110 OPTaHU3AINHU JOCYTa BKIIIOYAIOT:

OpraHU3aLHUI0 MY3BIKAJILHOTO 00CITY)KMBaHHUS;
OpTaHU3aIHIO IPOBEIEHHS KOHIIEPTOB, ITPOTPAMM BapheTe;

IPEOCTABICHUE Ta3eT, KyPHAJIOB, HACTOJIbHBIX UTP, UTPOBBIX aBTOMATOB, OUIIbSPAA.

OKa3pIBAIOTCS YCIYTH MO OpPTaHU3allMM J0Cyra KIMEHTOB IMPEANPHSITANH OOIIECTBEHHOTO
NUTaHus (Hampumep, MPOBEIEHHE KOHIIEPTOB, IPOTpaMM BapbeTe PECTOpPaHa) KOHCYJbTAIUSA
me-moBapoB MO TIPUTOTOBIICHUIO OPWUTHHAIBHBIX ¥ W3BICKAHHBIX OJIO/, KOHCYIIbTAIHS
JIMETCECTPhl MO0 BOINPOCAM MEHIO IPU PA3JIMYHBIX 3a00JIEBaHUIX B JTUETUYECKUX OTAEICHUSX U
CTOJIOBBIX.

Kynemypa obcnyscusanuss - OAWH W3 OCHOBHBIX KPHUTEPUEB B OLEHKE JEATEIbHOCTH
pabOTHHUKOB 00mIecTBEHHOTO THUTaHUs. K OCHOBHBIM (hakTOpam, ONpEeACNSIONIM KYJIbTYPY
00CITy’)KUBaHUsI, OTHOCSTCS HAJIW4YME COBPEMEHHOW MaTepHabHO-TEXHUYECKOW Oa3bl, BUIBI U
XapakTep MpPeNOCTaBISEMbIX YCIYr, acCCOPTHMEHT W KadeCTBO BBIMTYCKAeMOW IPOIYKIINH,
BHE/IPEHUE MPOTPECCUBHBIX (OpM 0O0CITyXKHBaHHSA, YPOBEHb pEKIAMHO-HH()OPMAIIMOHHOM
paboThl, MpodeccHOHATPHOE MAaCTEPCTBO PAOOTHUKOB 0O0IIeCTBEHHOTO muTaHus. KymbTypa
00CITy)KMBaHUSI HAa BBICOKOM YPOBHE MOBBIIIAET KOHKYPEHTOCHOCOOHOCTh MPEANPHUSATHS, YTO
OYECHb BAYKHO IPH PHIHOYHBIX OTHOIICHUSIX.

Pectopansl u 6apbl 10 YpOBHIO OOCTY)KMBAaHUSI U HOMEHKJIATYype MPEeIOCTABISEMbIX YCIyT
MOJPA3NIeNSII0OT HA TPU Kjlacca -JIOKC, BBICIIHMA, MEPBBIA, KOTOPBIE JOJKHBI COOTBETCTBOBATH
CJICAYIOIINUM TPEOOBAHUSM :



1I0Kc - M3BICKAHHOCTb MHTEPbEpa, BBHICOKUNA YPOBEHb KOM(POPTHOCTH, IIHUPOKUI BHIOOP
YCIIYT, CCOPTUMEHT OPUTMHAIbHBIX, U3bICKAHHBIX 3aKa3HBIX U (PUPMEHHBIX OO, U3AETHM AJs
pPECTOpaHOB, NIMPOKHI BHIOOD 3aKa3HBIX M (PUPMEHHBIX HAITMUTKOB, KOKTEHIeH — /ist 6apoB;

"gvlcuuull - OPUTMHAIBLHOCTD HMHTEPhEpPa, BHIOOP YCIyr, KOMGOPTHOCTh, Pa3HOOOpa3HBIN
ACCOPTUMEHT OPUTHHAJIBHBIX, U3BICKAHHBIX 3aKa3HBIX U (UPMEHHBIX OO M M3AEIHUN Ui pe-
CTOPAHOB, IIUPOKHI BBIOOp (MPMEHHBIX U 3aKa3HBIX HAIIMTKOB U KOKTEWel — a1 0apos;

"nepewiil”- TApMOHUYHOCTb, KOM(POPTHOCTh U BBIOOP YCIYT, Pa3HOOOPA3HBIM acCOPTUMEHT
bupMeHHBIX OJIIOA W U3JENUN, HATUTKOB CJIOKHOTO MPUTOTOBJICHUS [JIsl PECTOPaHOB, HabOP
HAIUTKOB, KOKTEHJIEH HECIOXKHOTO IPUTOTOBIICHHUS, B T.4. 3aKa3HbIX W (UPMEHHBIX - IS
0apos.

Knaccudukanus npeanpusTiii TUTaHUS B TypU3ME BBIIOJHSAETCS IO MHOTHUM IpPU3HAKaM,
KOTOpPbIE IPUBEJICHBI HIKE.

Ilo npusnaky ceazanHocmu ynpagieHus pa3IndaroT IpeanpusiTis, oObeAMHEHHbIE B LIETH, U
paboraromnue camocrostenbHo. K kpynHeimum pectopandbiM 1ensiMm CILA otHocsT Mak/lo-
Hanb/C (¢ unciaoM npeanpusatuil 9460), byprep Kunr.

B 3asucumocmu om accopmumenma  Pa3NUYAOT  TPEANPHUATUSA:  KOMILIEKCHBIE,
YHHMBEpCAJIbHbIE, CHIEIUATU3UPOBAHHBIE.

O06006menHas knaccupuKalys IpeanpUsITH TMTaHUS B TYpHU3ME:

Ilo muny npeonpusimus: pecropas, kade, 6ap, u T.1. I1o 6udy cobcmeennocmu: COOCTBEHHBIE,
apeHI0BaHHbIE

Ilo mecmy pacnonodcenusi: B COCTaBe TYPUCTCKO-TOCTUHUY-HOTO KomIuiekca. B cocrtase
JIPYTUX CPEICTB pa3MeleHUs, aBTOHOMHBIE
Ilo knacchocmu. TYOKC, BBICIINMI, IEPBBIA

Ilo pesicumy obcnysxcusanusn: 3aBTpakK, MOy NAHCUOH, TOJHBIM MaHCHUOH, IIBEIACKUI CTOIM,
crelManbHOE MUTaHUE, IETCKOE ITUTaHue

B 3asucumocmu om obcnyscusaemoco Kowmuueenma TPEONPUATHS MOTYT paboTaTh C
MOCTOSIHHBIM KOHTHHI€HTOM), TAaKO€ NpPEeInpHUsITHE MUTAaHUS HaXOAWUTCA NpPH TOCTHUHUILE,
CaHaTOPHUH), C IEPEMEHHBIM KOHTUHI€HTOM (FOPO/ICKOI pecTopaH).

B 3asucumocmu om memoda obOcayxcusanus PpazIuvaOT MPEANPUATHS, B KOTOPBIX
notpeduTenu 00CIyKUBarOTCs OQUIIMaHTaAMU; TIPEIIPUATUS CaMOOOCITY>)KUBaHUS, TPEATIPUATHS
CMEIIaHHOTO O00ciayXuBaHus. [lpeAnpusTus NHUTaHUA Pa3IUYalOTCs TaKXKe NO HNOJAHOmE
MEXHONIO2UYECK020 YUKIA, 00beMy U Xapakmepy Yciye, U0y NUMAHUS, pPedcumy pabomsi,
epemenu hYHKYUOHUPOBAHUS U OPYUM NPUSHAKAM.

[Io amamormm co CpeACTBAMM  pa3MEIEHUS TYPUCTOB TNPEANPUATHS  NUTAHUS
KJIaCCU(UIUPYIOTCSA B 3aBUCUMOCTH OT KYJIbTYPhI U KauecTBa OOCITYKHBaHMUsI, a TAKXKe KyXHH U
aCCOPTUMEHTA MpeAjaraeMbIX OJIO/, YHUCla TOCAAOYHBIX MECT, peXuMa paboThbl, (HOPMBI
00CTyKUBaHUS TIOCETUTEIIEH.

bonp1oi nonyaspHOCTBIO Y TYPUCTOB MOJIB3YIOTCA pecTopanbl. OHU MOApPa3AEIAOTCS Ha 2
OoJpIINE TPYIMIBI: KIACCUUECKHE U OBICTPOro 00CTyKUBAHUS.

Kuaccnueckne pecropanbl. BaxxHeHIIuM NpHU3HAKOM [IEPBOKJIACCHBIX PECTOPAHOB SIBIISETCS
CTpeMJIEHHE K WHAMBHUIYadbHOCTU. MX HEMOBTOPUMBIM OONMK JOMOJHSAETCS POCKOIIHBIM
BHYTPEHHUM YOPaHCTBOM M U3bICKAHHON KyXHEH.

PecTopanbl 0bICTPOro o0cay:kuBaHus. [lomydmnn mmpokoe pacrnpoCTpaHEHHWE B Hamle
JUHAMUYHOE BpeMsi. PooHaYaIbHUKOM OBICTPOro Croco6a yIOBIETBOPEHUS! CaMbIX MPUSATHBIX
dbusnonornueckux mnorpedHocTeil denmoBeka craym CIIA, rae eme B 1634 romy B boctone
OTKpBLIACh OJIHA U3 MEPBBIX TaBEPH, MPEIOKUBILAS OOTaThIil BHIOOP TOTOBBIX OJIO/L.

B MexayHapoaHol Typ NpakTHUKe MUTaHUE, KaK IPABUIIO, CBSI3bIBAETCS C pa3MmelieHueM. Ero
CTOMMOCTB, Hapsy C IMPOXHMBAHUEM, BXOJUT B TOCTUHHYHBINA Tapud. Typuct moxeTr BbIOpaTh
HOMEp B KOMIUIEKCE C TPEXpa3OBbIM, NBYXPA3OBBIM WJIM OIHOPA30BbIM MUTaHUEM. MHorue
oTenu paboTaroT Mo eBpornelickoMy Iutany. OH mpejacTaBisieT coO0H TOCTUHUYHBIN Tapud,
ompenesieMblii Ha OCHOBE CTOMMOCTH pa3MelleHuss 0e3 ydera NUTaHWs, KYyXHIO U
3aKa3bIBacMbIe OJTFO/1A.




HNmeror Mecto Takxke pasnuuus B (Gopme 0OCIIyKWBaHUSA: CBOOOJHBIM BHIOOP KIMEHTOM
OJTI0/T U3 TIpeUIaracMoro pecTOPaHOM MEHI0, 00CTY)KHBAHHE 110 €AMHOMY IIJISl BCEX KIMEHTOB
MeHI0 0e3 mpaBa BeiOopa Omton, «llIBemckuit cTom» - CBOOOIHBIM BBHIOOP BBICTABICHHBIX HA
001t cToJ1 OJIF0]T U CaMOOOCITYKUBAHHE.

Jis pas3BiiedeHusi moceTuTeneil koMpopTrabenbHbIE MPEANPHUITHS MHTAHUS PUTIIAIIAIOT
MY3BIKaHTOB, apTHCTOB. Ha OamaHce mpeAanpusTHs MOTYT YHCIUTHCS: Mara3uHbl, MOJCOOHBIC
X031 CTBA.

B 3aBucuMoctu OT croco0a OOCTY)XKMBaHHS DPA3IHYAOT MPEANPHUSITHS: OOCITy)KUBACMBIC

odumanTamMu, caMmooOCITyKHBaHNU,
CMeIIaHHOro oOciyxuBaHus. CucremMa OOIIECTBEHHOIO NHUTAaHHsS 00pa3yeTrcs pecTopaHaMH
pa3IMYHON KJIACCHOCTH, Oapamu, Kade ¥ CTOIOBBIMH, ITYHKTAMH OBICTPOTO MHUTAHUS, YIOBICTBO-
PSFOIIMME TOTPEOHOCTH MOCETHTENCH TYPUCTCKOTO IIEHTpAa WM pernoHa. Buja nurtaHus Bcerjaa
yKa3bIBaeTCs B COCTABE TYPUCTCKHUX YCIYT: 3aBTPaK, MOy TAHCHUOH, ITOJIHBIN MTAHCHOH:

nonubiid nancuon (fullboard- F/B): 3-pa3oBoe nuranue B JeHb (3aBTpaK, 00CI U YIKUH);

nonynancuos (halfboard- H/B): 2-pa3oBoe nuranue (3aBTpak + 00e/ WK 3aBTPaK + YKUH);
Toabko 3aBTpak (bedandbreakfast- B/B).

B BapmanTax qopororo o0CiIyKUBaHUS MOXET OBITh MIPEIYCMOTPEHA BO3MOKHOCTh MTUTAHHS
U HANUTKOB (BKIIIOYAsl CIIUPTHBIC) BECh JCHD M JIaXKE€ HOYb B JIFOOOE BpeMs M B JIFOOOM KOJIHU-
YECTBe.

Taxke onmpenenstoTcs W rpajaliy IUIOTHOCTU (IO KOJWYECTBY) M YacTO KaJOPHUHOCTHU
IPEOCTaBISIEMOT0 MUTaHus. FIMeIoTCs TakKe pa3nnius B GopMe 00CTyKHBAHUS:

obcnyxuBanue "a s xkapm", T.e. CBOOOJHBIN BBHIOOpP KIUEHTOM OJIOA M3 MpeiaraeMoro
pecTopaHoM MeHI0. Micnonb3yeTcsi 00BIYHO MPU OOCTY)KMBAaHUU UHIUBUIYAIBHBIX TYPHCTOB;
oOciyxuBanue "mabapboom”, T.e. IO €AUHOMY JUIsl BCEX KIMEHTOB MEHIO 0e3 mpaBa BbIOOpa
Osrros1. B OONBIIMHCTBE CIIy94aeB MCIIONB3YeTCs TIPH OPTaHU3alMU TTUTAHUS TYpP TPYIII,

"weedckutl cmona", T.e. CBOOOJHBIM BBHIOOpP BBHICTABJICHHBIX Ha OOMmMH cTON ONrOA M
camMo00CIyKHUBaHHE.

CTrouMOCTh MHUTAHUS, BKIIOYEHHOTO B IIEHY MaKeTa, YMEHBIIAETCS OT MEPBOTO K TPEThEMY
MyHKTY.

B obmem crmydae mMpuHSATO, YTO TYPHUCT C yTpa AOHKEH HENMPEMEHHO MPUHATH JETKYIO
nuiy, T.e. 3aBTpak. [loaToMy 0OGBIMHO OOJIbIIAs YAaCTh TOCTHHULL UMEIOT ITYHKTBI MUTAHUS WIN
pecTopaHbl U MPEAOCTABISET TAKYIO YCIYTY, KOTOpask CYUTAETCS CTOIh HEOTHEMIIEMON YacCThIO
YyCIyr TOCTENPHHMCTBA, YTO YacTO MPOCTO BKIIOYACTCS B CTOMMOCTh pa3MEIIeHUS
(bedandbreakfast). IToka3arens HanUYUsI TOCATOYHBIX MECT B PECTOPAHE MTPU TOCTHHUIIC BECbMa
cymiectBeH. Jlydimie Bcero, €cii 3TO KOJMYECTBO COOTBETCTBYET KOJIMYECTBY MECT ITOJHOW
3arpy3Kd HOMEpHOro GoHja.

B otHOmICHNMN 3aBTpaka Oy[eT HAWIYYIINM, €CIId TYPHUCT HE OYyAeT MOKHIATh TOCTUHUIIBI,
XOTSl €CTh CpPeACTBA pa3MEIIEHHUs, T/Ie MYHKTHl MUTAaHUs HE MPEAyCMaTPHUBAIOTCS, a TypUCTaM
PEKOMEHAYeTCsl THTAThCs B ONmkaifmem pectopane. Ho B 3TOM cilydae CTOMMOCTH YCIyT
pasMelIeHUs] Pe3KO MMOHMKAeTCs.

[Tuma HE TPOCTO SBISAETCS TOTPEOHOCTHIO KAXKIOTO YelOBeKa, HO W pPaccMaTpHBaETCS
TypUCTaMHU KakK pa3BlIeYeHUE U yAOBOJbCTBHE. [IMTaHWe pa3HBIX HAPOJOB M JIaK€ MECTHOCTEU
uMeeT cBoeoOpasHble ocoOeHHocTH. Kpome Toro, Xopomo yrocTuTh >KEaHHOTO TOCTd —
TIPUSITHAS TPAJUIHSL, CBOWCTBEHHAS MPAKTUIECKH BCEM HAPOIaM.

JIJIst MHOTHX TYPHCTOB HAIlMOHAJILHAS KYXHS SBIISCTCS BEChbMa 3aHUMATEITLHBIM 3JIEMEHTOM
Typa. EcTh U chenuanbHble TYphI JUISI TYPMAaHOB, OCHOBY KOTOPBIX COCTaBIISIET CHUCTEMATH-
3WPOBAHHOE TIOCEIICHUE PA3IMYHBIX PECTOPAHOB HAIMOHAILHOW KYXHH, W3YYCHHE MPUHITUIIOB
TaCTPOHOMHHU U MPUTOTOBJICHHUS OCOOCHHBIX OIOJI, IETyCTallus IPOAYKTOB, MTOCEIICHUE BUHHBIX,
MMMBOBAPEHHBIX W KOJIOACHBIX 3aBOJIOB M Jp. B HCKIIOYMTEIBHBIX CIydasX HaNpsHKEHHON
AKCKYPCHOHHON MpOTrpamMMbl JHEBHOW pPAIllMOH BbIIAETCS TYPHCTaM CyXUM MaikoMm. B skxapkux
CTpaHax TYpUCTaM MPeyCMaTPUBACTCS 3HAYUTEIHHOE KOJTHMYECTBO MUTHEBOU BOJIBI.
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Opranuzanusi NMUTaHUS JODKHA YYWTHIBATH W MEIUIIMHCKHE achekThl. HempaBuibHOE
MUTAaHUE, ITUIOXO TIPUTOTOBJICHHAs (0e3 COOMIOMEeHUs TPaBHWJI) MHINA MOXKET TPUBECTH K
OTpaBJICHUSIM.

Tam, no 60% TypuCTOB cTpafaroT Auapeeit npu nocemennu Erunra u UHaun. A ocoGeHHO
OllacHa NMUTbEBas BOJAa M MHIA C PYK Ha YIJIHUIE y MEJIKUX TOPrOBLEB, a TaKXKE B
HU3KOTIPOOHBIX
pecropanax. CienyeT yYuThIBaTh M OOIIEIPUHSITHIE OTPAHUYCHUS Y OTACIBHBIX TPYII TYPHCTOB
M0 pEruoHANIBHBIM TMpU3HAKaM (HE YIOTPEOJSIIOT CBHUHUHY, COOJIFOAIOT TIOCT), OCOOBIC
TpeOOBaHMS BETETAPUAHIIEB, ACTCKOE MHUTAHUE. DTU OCOOCHHOCTH B TPEOOBAHUAX K MUTAHHIO
TYpPUCTHI JOJKHBI yKa3aTh IpU MpuodpeTeHnu Typa. [Ipu HeBO3MOXKHOCTU UCIIOIHEHUS UM Clie-
JIyeT OTKa3aTbCs OT Typa.

Teppuropusi nmpeanpusTusi oOIIECTBEHHOIO MUTAHMS JOJDKHA OBITh HE TOJBKO TIIATEIbHO
yOpaHa, HO TakKe CHaOKeHa HEOOXOAMMBIM ac(albTOBBIM WM JIEKOPATUBHBIM MOKPHITHEM.
[TonoOHble TOKPBITUS AOKHBI COOTBETCTBOBATH O(OPMIICHHUIO TEPPUTOPHUH TYPUCTCKOTO
KOMIUIEKCA U MPEMSTCTBOBaTh 00Pa30BaHUIO JIYK, I'PSA3H, PHITBUH. Takke CyLIECTBYIOT U Jpyrue
TpeOoBaHMsI K BHEIIHEMY O(QOPMIICHHIO TYPUCTCKOIO KOMIUIEKca. Bce MmoMemieHus TONKHBI
OBITH 000pYI0BaHbI yKa3aTeIAMU (MMKTOTPAMMAMHU), IOMOTAIOLIUMH [TOCETUTENSIM OPUEHTHPO-
Bathcsa B TI'K. B BecTuOrone Ha BUJHOM MecTe JO0KHA OBITh BBIBEIIEHA KOMUsS cepTU(UKaTa
JAHHOTO NPEANpUATHUS] NMUTAHUS, CBUJETENIbCTBYIOIIAsl O IMPUCBOCHUU €MY OIIPENEICHHOIO
kiacca. Cper HEKOTOPBIX JOMOTHUTEIbHBIX TPEOOBAHUI MOXKHO BBIACITUTH CIEAYIOIINE:

npu OOCIYXKMBAHUHM OPTaHU30BAHHBIX TYPUCTCKHX TPYMI IO OC3HAIMIHOMY pacdery
PEKOMEHIyeTCsl Ha 3aBTpak, 00el] U y>KUH IMpeasiaraTb CKOMILJICKTOBAaHHBIC PAIlMOHBI MTUTAHMUS,
COCTaBJIEHHBIE C YY€TOM BO3pAaCTHOTO M HALMOHAJIBHOIO COCTaBa TYPUCTCKOW TI'PYIIIBL,
SHEPreTUYecKUX 3arpaT Ha Mmapuipyrte. [loBTopsieMocTs palvoHa MUTAHUS AJS JAHHOW TPYIIIbI
JIOIyCKaeTcsl He paHbliie ueM uepe3 10 nHel, a 6Jto/1, BKIIOYAEMBbIX B PAl[MOHbI, HE MEHEE YEM
yepe3 4 nHSA. MEHI0O CKOMIUIEKTOBAaHHBIX PallMOHOB MUTAHUS JIOJDKHO OBITH COTJIACOBAHO C
PYKOBOJIUTEJIEM TPYIIITHI;

npenBapuTeNbHAs CEPBUPOBKA CTOJIOB MPUOOpaMH, CTOJIOBOM TMOCyAOH C XyieOowm,
XOJIOJIHBIMHM 3aKyCKaMHM W CHEIUSIMH MOXKET OBbITh HCIIOJIb30BaHa BO BCEX THUIAX U Kiaccax
NPEANPUATHI TOIBKO MPU 00CTY>KUBAHUU OPTaHU30BAHHBIX TPYIMI MO O0€3HATHYHOMY pacyery;

MPOAYKTHI, HUCIOJb3yeMbI€ [JIsi TMPUTOTOBICHHS OIOM, JOJKHBI HMETh CepTH(UKAT,
MOJITBEPKIAIOIIUI OTCYTCTBUE BPEIHBIX IS 3J0POBBS BEIIECTB (HUTPUTOB, HUTPATOB M MECTH-
U70B), a TakKXKe PAJUANUOHHBIX W MHUKPOOHMOJIOTHUECKHX 3aTrpPS3HCHHM, MPEBBIIIAIOIINX
yCTaHOBJICHHBIE HOPMBIL. B ciyuae oTcyTcTBHsI cepTudUKaTa IpOBOAUTCS J1a00paTOPHBIN aHATN3
MOCTYMAIOIIUX TPOIYKTOB;

KoHTpoJibHBIE BONPOCHI.
OYHKIMH MPEANPUATHI 00IIECTBEHHOTO MUTAHUSI.
VYenyru, npenocTaBiseMble NPEeANpUITUIMA OOLIECTBEHHOTO TUTaHMSL.
Knaccudukanus npeanpusTiii MUTaHUS B 3aBUCUMOCTH OT XapaKTepa uX AeITeIbHOCTH.
Knaccudukanus npeanpusTuii MUTaHUs B 3aBUCUMOCTHU OT THUIIA.
®DakTOpHkI, OMPECIAIONINE TUI PEATPUATUS TUTAHUS.
XapakTepucTrKa 1 KjaaccuUKaIus pecTopaHoB, 6apos, kade, kodeeH, kaderepues.

NMPAKTHYECKAS PABOTA Ne 2

Tema: Oco0eHHOCTH OPraHM3aLMH PECTOPAHHOM eATEJbHOCTH B TOCTHHMYHOM OM3Hece
Heasb padoThl: ¢opmuposanue npedcmasienus 0 GUHAHCOBOU OesMENbHOCMU 8 PeCmOpPaHax
npu 20CMUHUYAX

OuennBaemble komnerenuuu: [1K-1

®opma KOHTPOJIAA: coOeceI0BaHuE, TECT



PecTopanHyio OesTETbHOCT B FOCTUHHUYHOM OM3HECE MOXHO OIUCATh KAaK OAHY W3
CaMbIX CJIOKHBIX O0O0JIacTe WHAYCTPUU OOIIECTBEHHOIO0 THUTAHUS W3-3a pa3HOOOpas3us
IPEIIPUATHI, KOTOPBIE MOKHO HAWTHU B JIFOOOM OTEJeE.

Paznuunple TuUnbl ycayr OOIIECTBEHHOIO NMUTAHUSA, MPEJOCTaBIIAEMbIX TI'OCTHMHULAMH,
BKJIIOYAIOT B ce0s: PECTOpaHbl BBICOKOH KyXHH, CIEHUATU3UPOBAHHBIE PECTOpaHbl, Kade,
KadeTepuu U 0OCIyKMBAaHHE B HOMEpax, KOKTEHIb-0apbl, OaHKETHbIE 3allbl U PECTOPaHbI 1JIs
nepcoHasia. Kpome Toro, yciayru oOLIECTBEHHOIO NHMTAaHHMA M Oapa MPENOCTaBISIOTCS Ha
NPUJIETAIOIINX TEPPUTOPUAX OTels, TAKMX KakK IUIaBaTelIbHble 0ACCEHHbI, 03OPOBUTEIIbHBIE
KOMIUIEKCBI, JUCKOTEKH U APYTUE 30HBI OTJBIXA, B XOJIJIaX UCIOJIB3YIOTCS TOPrOBbIE AaBTOMATHI.

Tun u pazHooOpazue npeAnpUATHA OOLIECTBEHHOrO MUTAaHUS B IOCTHHULAX OyIyT B
3HAUUTENBHON CTEMEHU 3aBUCETh OT pasMepa oTenss. HebGombmue otenmu a0 30-40 HOMEpoB
MOTYT UMETh 0ap M pecTOpaH, KOTOPbI MOXET MPEeAJIOKHUTh OIpaHMYEHHOE 00eleHHOE MEHI0
WM MEHIO a Jis1 KapT. B cpeanux otensix, BMemaronmx 10 100 HomepoB, 00BIYHO ecTh 6ap u Ba
pecropaHa; OHM MOT'YT BKJIIOYaTh KO(EHHIO C MEHIO TalOJbJOT M OTIACIBHOIO PECTOpaHa a Jisd
KapT. bap B 3TOM oTene MOXET TakKe MNPEeIOKUTh OrpaHUYEHHBIH BBHIOOP 3aKycok. B
HacTosiIee BpeMs 00CIyKUBaHHE B HOMEpAaxX Ha MAJIbIX U CPEHUX MPEANPUATUAX OIPAaHUUYEHO;
yno0cTBa Ui NPUTOTOBJICHUS 4Yasi U Koe B HOMEpE Yallle BCETro MPEeAOCTaBISIIOTCS B KaueCTBE
anbTepHaTuBbl. KpynHbIE OTENM C HECKOJBKMMH COTHSMM HOMEPOB MOTYT HMETh CaMO€
OonbIoe pa3sHoOOpa3ue MPEANPHUSITHH OOIIECTBEHHOTO MHTAHHS - TPAJAWLMOHHBIA PECTOpaH
BBICOKOW KYXHH, CIIELUAIN3UPOBAHHbBIN PEBTOPAH, JIAYH/DK M KOKTEHIIb-0apbl, HECKOJIBKO Kode,
HEKOTOpBIE MpEUIaraloT OYeHb OTPAHWYCHHBIM BBHIOOP 3aKyCOK, APYrHE IpeniararoT Ooiee
CYLIECTBEHHbIE ITYHKThI MEHIO, & TAK)KE U B Pa3HOM CTENEHH 00CITyKMBAaHUS B HOMEpE.

Paznuunbie THIBI MpennpuATHil OOIIECTBEHHOTO MUTAHWS B TOCTUHUIAX 3aBUCIT HE
TOJIBKO OT Maciitaba AedTelNbHOCTH, HO M OT €€ XapakTepa W pblHKA, HA KOTOPOM OHa
ocymiectBisiercsi. OObIUHON CpeAHECTaTUCTUUYECKONW KypOPTHOM TOCTHHHUILE, HAlpuMmep, TIle
CpedHsisl MPOJOJKUTENBHOCTh IMPEOBIBAHUSA T'OCTS MOXET COCTaBIATh 2-3 HEOENH, MOXET
noTpedoBaThCs OOJBIIOE KOJUYECTBO PAa3HOOOPA3HBIX MPOAYKTOB NMHUTAHUS M HAMUTKOB JJIS
YJIOBJIETBOPEHHSI MEHSIOIIMXCS NOTpeOHOCTe rocteil BO BpeMms OTAbixa. B To ke Bpems
TPaH3UTHOMY  OTEJII0,  pACIOJIOKEHHOMY  DPSIIOM € a’polopToM, TI/A€  CpeaHss
IPOIOJKUTEIBHOCTh MPEObIBAHUS TOCTSI MOXKET COCTABIIATh OJHY WM JIB€ HOYHM, TOCTATOYHO
CPaBHHUTEJILHO OrPAaHMYEHHOI'O acCOPTHUMEHTa MNpoayKToB. UTO Kacaercs NPOrHO3UPOBAHUS
cIpoca B yciayrax NUTaHHs B OTENSX, 3TO TECHO CBSI3aHO C 3arpy’KEHHOCTBIO CaMUX TOCTHHHILL.
[ToctosiHHO pacTymias UHAYCTpUs Typusma kak B Poccuiickoit denepannu, Tak u 3a pydoexom
UMeeT TEHJEHIMIO K YBEJIMYEHHUIO CIpoca HEKOTOpble (OpPMBbI pa3MelleHuss B TOCTHHMLAX,
KOTOpble OyAyT IpEeNoCTaBIATbCA TypucrtaM. Bmecre ¢ 3TuM OyneT pacTu cupoc Ha YCIyru
NIUTaHMs B HUX.

Bo MHorux ortensix pecropaH MU KpyrjioCyTOYHOE O0JIy’)KMBaHME B HOMEpax MOTYT He
SBIISATHCS 3HAUUTENbHBIM BKIIQTYMKOM YHCTOM MPUOBUIN, HO UMEIOT BaXKHOE 3HAYCHME IS TOTO,
YTOOBI OTEb MOJYYHJI OLEHKY IO YeThIpeM WM MSATH 3Be3JaM C MX y4acTHEeM B yclyrax,
MO3BOJISIOIINX 3HAYUTEIBHO YBEIWYMTh IEeHbl Ha kuibe. [Ipu 3TOM oTens ¢ Oosblueit
BEPOATHOCTHIO CMOXET YBEJIWYUTh CBOM OOIIME JOXOJbl W TOKa3aTelud YHUCTOM MpHOBUIM.
Crnenyer OTMETHTb, YTO MOCJIEAHHUE JaHHBIE MMOKA3bIBAIOT, YTO JIOJS MPUOBUIM, TOJTY4YE€HHas OT
MPOJAXXU MPOJYKTOB MUTAHUSI M HAMUTKOB SIBISIETCS CYIIECTBEHHBIM MCTOYHHKOM J0XOZa JJIst
OonpmmHCcTBa OTenei. CTpemsch K YBEIMYEHHUIO MPHOBUIH, MHOTHE OTEIbephbl CIeIyIoIue
BapHaHThI pa3BUTHsI OU3HEca.

IlepBslii - 31O ayrcocpuHr. biarogaps ayrcopcuHry, OTelb CAAET B apEHy ITOMEIIECHUE
pecTopaHa yHpaBlsOIIEed KOMIIAaHWHU, KOTOPBIA, B CBOIO OYepelb, OOCIYKHMBAE€T HE TOJIbKO
rocrel oOTens, HO M MECTHBIX >kuTenell. KpynHble KEWTepUHIOBbIE KOMIIAHUU HMEIOT
CHeHalI3UpOBaHHbIE OTIENICHNUS, CIIEIMATTU3UPYIOIINECS HAa AyTCOPCUHIE PECTOPAHOB.

Bropoii BapuaHT ans ympaBieHUS OTeNeM - MOJIEpHU3alUs U IepeodopyroBaHUE
pecropaH. OTO MOET OBbITh JAOPOTOCTOSIIMM CHadajga, HO MPEUMYIIECTBA MOTYT MEPEBECUTH
«pEHTY», TOJYUYEHHYIO0 IIyTEM ayTCOpCHUHIa mpocTpaHcTBa. Hampumep, oaHa H3 IJIaBHBIX
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npobaeM, ¢ KOTOPOH CTOJKHYJIHCh OTENH, 3aKII0YaeTcs B TOM, YTO UX PECTOpaHbl OyayT
pacrojoXKeHbl Ha CPEeHEM ATake, U TOCTh JOJDKEH OyleT MPOMTH uepe3 CTOMKY perucTpanuu u
BOCIIOJIb30BAThCS JIN(TOM, YTOOBI B KOHEYHOM MTOTe HAaliTH. MHOTHE MOTEHIUAIbHBIE KIUEHTHI
OyIoyT XOOUTh MUMO TaKMX OTeNell M Jaxke He MOJyMaloT O IOIMbITKE MOObIBaTH B TaKOM
pecTopaHe. BpIXOAOM B TakOM CHUTyallud CTAHOBHUTCS IIEPEHECTH PECTOPAH Ha IIEPBBIM 3Tax C
OTZIEJIbHBIM BXOJIOM HA YJIMIIE M CAEJIaTh €ro AOCTYIHBIM JJII MECTHBIX KUTEJIEH OTAEIbHO OT
BXOJa JUISl TOCTEU OTEIIS.

Pemaroiiee 3HaueHue Uil yCHEMIHOW KOHKYPEHIUU C TOPOJACKUMU PECTOPAHAMHU UMEIOT
O0OHOBJICHHOE MEHIO, a TAKXK€ BHICOKOKBATU()UIIMPOBAHHBIN 1 MOTUBUPOBAHHBIH MEPCOHAT.

Ocoobennocmu unancoeoit deamenvHocmu pecmopanos npu cocmunuyax. CpeanHue
pacxoibl KJIMEHTOB B TOCTMHUIAX HAa YCIYI'M IMUTaHMs BBIIIE, YE€M Ha NPEIIPHUITHIX
0OLIECTBEHHOTO MMUTAHUS 32 MpeaenaMu otens. 1 B OTHOLIEHHH pecTOpaHOB BBICOKOTO Kilacca B
oTeNe, a TaKXKe B MEHEe JOPOTHUX TOPTOBBIX TOYKAX, TAKMX KaK Kade cpemHsist MoKynaTeabCcKas
CIOCOOHOCTh TOCTMHUYHOTO KJIMEHTa MOXXET CHOBAa OKa3aThCs BBIIIE, YEM B COMOCTaBUMBIX
ycllyrax, HalpuMmep, Ha TJIaBHOM yiuie roposaa. bornee Bbicokue IIE€HBI, B3MMAE€MbIE 3TUMU
TUTIAMU TIPEANPUSITHIH OOIECTBEHHOTO MUTAHMS, MPUBOAAT K YBEITUUYCHHUIO MPOAAK HAa OJHOTO
COTpPYAHHKAa M 0ojiee BBICOKOW BBIPYYKE B €IMHHIYY BpeMeHH. Ha mpeanpustusx OBICTpOTro
nuTaHus ¢ Oojiee HU3KOM CpeHel MOKYIAaTeIbCKOM CIIOCOOHOCTHI0, HEOOXOIUMO YBEINYUBATH
BpeMs paboOTBl JUIsi TOTO, YTOOBI «HOOUTHCS OONBIIMX OOBEMOB MpOJaX». B  oTemsix
HU3KOOIO/KETHbIE KadeTepru MOTYT OCTaBaThCsl OTKPBITHIMU IO OONbIIEH YacTH HECKOJIBKO
4acoB B JIEHb, a 00Jiee JOPOTHUE PECTOPAHbl MOTYT padOTaTh TOJIBKO Ha 00€A U YXKUH, IPUMEPHO
3 yaca u 4-5 4YacoB, COOTBETCTBEHHO. TakOW MMOAXOJ CIOCOOCTBYET YBEIHUEHHUIO TaKHX
IoKasaresiel Kak JoXoJl 3a yac pabodero BpeMEeHH, IPOAaKi Ha OJTHOTO COTPYAHUKA B 4ac U T.
.

Mapkemunzoeasa noiumuKka omensa B OTHOILIEHUU PECTOPAHHOW JEATEIbHOCTHU JI0JKHA
U3MEHATbCA B 3aBUCHMOCTH OT ce30Ha. Hampumep, oTenbp Ha MPUOPEKHOM KypopTe MOXKET
00Cy1BaTh B OCHOBHOM CEMbHU U TPYIIIBI TYPUCTOB B JIETHUE MECSIbl, B TEYEHUE KOTOPBIX €r0
3aBeJICHUs OOLIECTBEHHOI'O MHUTAHUS MOTYT OBITh HMOJHOCTBIO 3arpy:keHbl. OJJHAKO B 3UMHHE
MECSIIbl 3TOT PHIHOK MOKET OBITh HENOCTYNEH, M IO3TOMY OTElb MOXKET HM3MEHUTh CBOIO
MapKETUHTOBYIO MOJUTHKY W MPOJABHUraTb CBOM MPEANPUATUS OOIIECTBEHHOIO NMTAaHUS B
paMKax NOpeUIokKEeHHs] YCIyr MO opraHu3anuu OaHKeTOB W KoH(epeHuuid. Takum oOpazom,
IIPOU3BOJICTBEHHBIE MOIIHOCTH OTEJII MOTYT HCIIOJIb30BaTbCsl B TEUEHUE BCETO TOJa,
oOecnieunBasl MOCJIENOBAaTENbHBIA J0XOJ M MaKCUMalbHOE HCIOJb30BaHUE OCHOBHOTO
000pyIOBaHUS.

KoHnTpoJsbHbIe BONIPOCHI.

Oco0eHHOCTH OpraHu3al PECTOPAHHOM EATETbHOCTH B TOCTUHUYHOM OU3Hece.
OcoOenHocTH (PHHAHCOBOM JESATENHOCTH PECTOPAHOB MTPU FOCTUHHUIIAX.
MapkeTuHToBasi MOJIMTHKA YIPABJICHUS OTEJIEM B OTHOLIEHUN PECTOPAHHON JAEATEIbHOCTH.

INPAKTUYECKASA PABOTA Ne 3

Tema: Buabl MeH10

Hean padoTbl: hopmuposanue npedcmasieHus 0 munax u 8UOaAx MeHro
OnenuBaeMble komnerennuu: [1K-1

®opma KOHTPOJIS: codeceIoBaHNE

MeHio — 3TO mepedeHb OoJ, KOTOpble Tpemiaraet pecropad. OJHAKO 3TUM POJIb MEHIO HE
orpaHu4MBaeTCs. Bo-MepBbIX, 3TO CBOCOOPa3HOE COIMIIAIICHHE C KIHMEHTOM, MOJATBEpPIKIArollee,
YTO 3aBE/ICHUE TOTOBO MPEIOCTABUTH €My BCE TO, YTO 3HAYUTCS B MEHIO. B MEHIO KaKk MUHHMYyM
JOJIX)KHBI GBITB YKa3aHbl Ha3BaHHUA BCCX 6.]1}0,[[, OCHOBHBIC HX HWHIPCIAUCHTBI U CHOC06
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MIPUTOTOBIICHHS. BO-BTOPBIX, MEHIO HECET U CYIIECTBEHHYIO MAapKETHHTOBYIO Harpy3ky. B
KayecTBe MHCTPYMEHTAa MeEpyaHJalW3WHra MEHI0O NPU3BAHO PEUINTh pAn 3afgad. [ pamMoTHO
COCTaBJICHHOE, XOpPOIIO O(GOPMIICHHOE MEHIO C Pa3yMHBIMH IIEHaMH CIIOCOOHO caMo 1o ceOe
YBEJIUYUTh CPEIHIOI CyMMY 4eKa, CTUMYJIMPOBATh MPOJAKU PEKIAMUPYEMBIX OJIOJ, a 3a0JHO
J00aBUTH OJIArONIPUATHBIN IITPHUX K 0011el atMocdepe 3aBeaeHus!.

[IpencraBnennsnii NRA nipornos Ha 2005 1. Beigenser ciemayromnye TpeH/Ibl, BIUSIOMUE Ha
COCTaB MEHIO 3aBelicHHil obmecTBeHHOro muranus’. ITorpebutenn Bce 6Gornee BOCHPUAMUHMBEI K
ujieanam 3710poBoro o0pasa »KU3HU U cOepekeHHsI 3710pOBbs, I03TOMY MHOTHE PECTOPAHbI BKIIOUAIOT
B MCHIO OJIIOJ]a, COOTBETCTBYIOIIME KOHIICTIIMSIM JUETHYSCKOTO WJIM 370POBOTO IUTAHUS,
OJTHOBPEMEHHO PECTOpaHbl KOPPEKTHPYIOT B CTOPOHY O3[O0POBICHUS U METOJbl MPUTOTOBJICHUS
TPaAULIMOHHBIX OJIFOI.

B cocraBe MeHIO pecTOpaHOB YBEIMUYMBACTCS 10JIS] HU3KOYTJIEBOHBIX OO/,

MHorue 3aBe/ieHHs MPeIaraloT U TaKoe HOBIIECTBO, KaK CIEIUAILHOE MEHIO JIJISl JICTEH,
Ky/la BKJIFOUEHBI MTOJIE3HBIE IJIsI 3/I0POBbsI BATAMUHHbBIE OJTI0/1a.

YcunuBaercss Cpoc Ha TPOIYKTHl TMHTAHUS MECTHOTO IPOM3BOACTBA M DKOJIOTUYCCKU
Oe3omacHble MPOAYKTHI. [IpogomkaeTcs pocT MOMyAsPHOCTH TAaKUX HAIMUTKOB, Kak BUHO, Kode 1o
CHELMATBHON pPEIenType, Yail co JIbJA0M, OyTHIIMpOBaHHAsI TUThEBasl BOJIa. PecTopaHHbie onepaTropbl
TMIOJTHOTO IMKJIa 00CTYKUBaHHS OTMEYAIOT, YTO BO3PACTAET YHMCIIO 3aKYCOK, BEr€TapHaHCKHX CallaToB,
TIOPIIMOHHBIX CAJIATOB, MOPIIMOHHBIX OBOIICH U (DPYKTOB.

[lorpebutenem Bce Oonblle OBJAJEBAaeT KyJIUHAPHOE JIFOOOMBITCTBO, TOTOBHOCTH
OKCIICPUMEHTHPOBAaTh W OTKPBIBATh Uil Ce0sl HOBBIC KYJIWHApHBIC TOPH3OHTHL B KadecTBe
MIOJTBEPKICHHS TIPUBOJATCS JaHHbBIE, COTTIACHO KOTOPHIM MOTPEOUTENH, KOTOPHIM HE JTOBOJIMIIOCH
oTIpoOOBaTh HEKOTOPBIX IK30TUUCCKUX KYIIAHWH, yKa3aiaH, YTO ObLUTA OBl Pajbl BOCIIONHHUTH TOT
npoOen. BoT pelTuHT 01101, BBI3BIBAIOIIMX Y aMEPUKAHIIEB HAaHOOJIbIIHIA UHTEpEC (B MPOILEHTaX —
JIOJISI PECTIOHJICHTOB, YKEJIAIOIIHX MOMPOOOBATH JAHHOE OJIF0JI0):

KoHTpoJIbHBIE BOITPOCHL:

Hasnauenue MeHIo.

Tunel MeHto.

XapakTepuCcTUKa MEHIO TalbJIb/10T, OCHOBHbBIE XapaKTEPUCTHKH, PA3HOBUIHOCTH.
XapakTepucTHKa MEHIO a JIs KapT.

IMPAKTUYECKAS PABOTA Ne 4

Tema: MeHI0O HAIUTKOB

Hean padoTl: hopmuposanue npedcmasienus 0 munax u U0ax MeHo HanuUmKo8
OuenuBaemsblie komnerennun: [1K-1

dDopma KOHTPOJIS: cobeceIoBaHNE

Cy1iecTByeT MHOMKECTBO PA3IMYHBIX TUIIOB MEHIO HANUTKOB. J[JIs1 MPOCTOTHI OHU MOTYT
OBbITH CTPYNNUPOBAHBI KaK IIECTh BUJIOB: BUHHAS KapTa, TPAJUIIMOHHOE MEHIO HAIMTKOB, OaHKETHOE
MEHIO HAIMTKOB, OApHOE MEHIO, MEHIO HAlMTKOB JUIl OOCITYXKMBaHHsS B HOMEpax TOCTUHHIAX U
CreUATIbHbIE BUJIbl MEHIO HAIIUTKOB.

Bunnas xapma: 310 MEHIO UCTIONB3YETCS B OTEJISIX WIIM PECTOpaHax, IA€ CPEeJHUN YeK TOCTs
OOBIYHO BBICOKHA, a BpeMsi, He00X0[MMOe /I YIOTpeOIeH s UM TpeBbIIIaeT noiaropa yaca. Kak
Y BCE€ BU/Ibl MEHIO, BUHHYIO KapTy COCTaBUTb JOCTATOUHO CIOXHO. HekoTopbie BUHA TOKHBI OBITh B
MEHIO 00s13aTeNIbHO, €CITM PecTOpaH MpEeTeHIyeT Ha BBICOKMH craryc. BeiOop BHMH 1i1si pecTopaHa
OCHOBBIBA€TCSl Ha ONBITE MEHEIKepa, a TAKKEe aHaJIM3e MPOJak M MpPEeANodYTeHHH MOoTpeOuTenei,
YacTO MEHSETCS, YTO 3aTPyAHSIET NOAIEepKaHUe IMOCTOSIHHOrO He0OX0IMMOro 3araca. BuHHas kapra
MOJKET HArlOMHUHATh HEOOJBIYI0 KHUTY, YacTO COCTaBJstomIyto 15-40 crpanuiy B oObeme. I3-3a
BBICOKOM CTOMMOCTH TI€4aTH W OOJBIIOr0 MEHIO O(GOPMIIIOT B KAYECTBEHHYIO OOJIOKKY, a
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BHYTpPEHHEE CO/Iep)KaHHe KOMIIOHYIOT TaKUM OOpa3oM, 4TOObI OT/ENbHBIE CTPAHHIIBI MOTJIH OBITH
OOHOBJIEHBI 110 MEpPe HEOOXOIMMOCTH M 3aMEHEHBl. B MpakTHKy MHOIO PecTOpaHOB BXOIWT IaTh
KpaTKOE ONMCAHUE OCHOBHBIX BHUJOB BUHA U €r0 IPOUCXOXJEHHE. Juana3zoH LEH Ul 3TOro Tuma
MEHIO BBICOK M3-3a KauyecTBa MpPOAYKUMHM. B mrar Takux pecropaHoB OOBIYHO BXOJAUT
BBICOKOKBATU(UITPOBAHHBIA comenbe [22].

CrnypTHBIE HAITUTKYU JJOJDKHBI OBITH PECTABIEHBI B MEHIO B CIIEIYIOIIEM HOPSIKE:
MectHble BUHA
[ITammiaHCKOE U Ipyrue UrPUCThIC BUHA
KpacHble BuHa
benble BuHa
IlopTBeliHBI, XepEChl, JIMKEPbI
bpenau, [okuH, BOAKA, BEPMYT, BUCKH
[TuBo
MuHepasnbHble BOIbI, PPYKTOBBIE COKH

Tpaouyuonnoe mewnio: 3TOT TUI MEHIO CBOJUTCA K IEPEYHIO aJKOTOJbHBIX HAIMTKOB,
KOTOPBIA pa3MenIaeTcsi B KOHIIE OCHOBHOTO MEHIO. JTOT CIOCO0 HCHOJB3YeTCsl B pPEeCcTOpaHax
CpeIHEero Kjacca, IJie CIpoc Ha MOJIHOE MEHIO HAIMTKOB HEBBICOKHUI, COMEIbE B ILTATE pecTOpaHa
OTCYTCTBYET, OOCTY)KUBAHHE HAIUTKaMH MPOW3BOAUTCS OOBIYHBIMU O(pHIMaHTaMH. PemeHus o
3aKyIKe TeX WM MHBIX BUJOB CHMPTHBIX HAITUTKOB IIPUHUMAIOTCS HA OCHOBE aHAIM3a MPeblIyIInX
npoaax. Kak rmpaBusio, B 3TOM THIIE MEHIO OYIyT MPEACTaBICHBI HECKOJIBKO M3BECTHBIX (PMPMEHHBIX
BUH, C KOTOpBIE MOMYJISIPHBI Y OOJIBIIMHCTBA KIIMEHTOB. Jlpana3oH 1ieH Juis 3TOro TUIa MEHIo Oyner
HIDKE, YEM Y BUHHOW KapThbl, U €My HYXHO Oy/IeT HECTU KaKOe-TO OTHOLIEHHUE K LIEHaM MEHIO €Ibl.
E1ie oHa 0cOGEHHOCTB TAKOTO MEHIO - 3TO MPAKTHUKA ITPOJIAXKH CIIUPTHBIX HAUTKOB U3 TPaMHOB.

banxemnoe menio Hanumkos: 3TOT TUI MEHIO UMEET OIPAHUYEHHBIM TUII, TIOCKOJIbKY OH
npeylaraeT MeHbllle BUH, YeM MoHoe MeHI0. CoaepKuMoe MeHI0 OyJIeT 3aBUCETh OT THIa OaHKeTa
HO OOBIMHO IIpeAjaraeTcs BbIOOp BHUH C pa3IWYHbIM IIEHOBBIM JHANla30HOM, YTOOBI OH
COOTBETCTBOBAJ LIIMPOKOMY KPYT'y KJIMEHTOB M MX BKycaM. OmsTh e, B OAaHKETHBIX MEHIO BHHA
OOBIYHO MCHOJIB3YIOTCS U3BECTHBIE (PMPMEHHBIE BUHA. [Ipy 3TOM Hemnb3s 3a0bIBaTh, YTO TOCTH YacTO
MOT'YT 3HaTb CTOMMOCTB, TI0 KOTOPOW 3TO BHHO IIPOJAETCS B MECTHOM CYNEPMAapKETe, U IO3TOMY
MEHEKEpBl JIOJDKEH ObITh OYE€Hb BHUMATEIbHBIMH B OTHOIIEHHM YCTaHOBJICHHS II€H, 4TOOBI HE
CO3/J1aBaTh y KJIMEHTOB Pa3IpakKeHHE.

bapnoe menio: 310 MEHI0O B OCHOBHOM JIBYX THUIIOB: OOJBIION 3KpaH C MEPEUUCICHHEM
HAITUTKOB M MX LIEHBI, KOTOPBIE YacCTO PACIOJIOKEHBI C33/11 MM COOKY OT 0apa M 4acTo SIBIISFOTCS
3aKOHOZATEIbHBIM TpPeOOBAaHMEM BO MHOIMX CTpaHaxX, WM HEOOJbIIME IeYaTHbIE CIHCKU-
HPECKYPAHTHI, KOTOPbIE JOCTYIHBI Ha OapHBIX CTOMKAX MM CTONMKaX. B MEHIO KOKTEHIbHBIX OapoB
06apoB OOBIYHO BXOMAT KOKTEWUJIH, CMEIIAHHBIE HAIMUTKH, BUHO 0 Ookanmam u T.. CojaepikaHue u
(opMa Takoro MEHIO He JJOJDKHBI CJIEJJOBaTh HU OTHOMY YCTaHOBJIIEHHOMY TOPS/IKY, a @ BEIOMPAIOTCS
13 COOOpaKeHNI MepuaH/1aii3uHra.

Mento nanumxog 0 06cyHcueanus 8 Homepax: pasMep M TUI MEHIO I 0OCITYKUBaHUS B
HOMepax OyayT 3aBHCETh OT KJjlacca mpemiaraeMoro Homepa. i kiacca JIOKC MeHIO Oyner
JIOBOJIGHO OOIIMPHBIM, MPEICTaBIsAs COOON coyeTaHHe HANMTKOB W3 MOJHOW BUHHOW KapThl M M3
OapHoro mMeHio. B 3aBesieHHsIX Kilacca HMKE MEHIO OyJeT MeHee OOLIMPHBIM, TIaBHBIM 00pa3oM U3
MeHI0 0apoB. M3-3a BBICOKMX 3aTpaT Ha pabOuyl0 CHIIy, BO MHOTMX OTEISX IPAKTHKYETCs
NpeocTaBlIeHe MUHU-0apa - HEOOJBIIOr0 XONOAWIbHUKA B KaXIOM HOMEpE C OTrpaHHMYEHHBIM
KOJIMYECTBOM OCHOBHBIX HAmUTKOB. CyIIECTBYeT MHOXECTBO BHJOB OOOPYIOBAHHS, CIIEIMATIBHO
NpeHa3HAYEHHBIX JUIA UCTOJIB30BAHUS B HOMEpax, HEKOTOPBIE U3 KOTOPBIX UMEIOT KOMIIbIOTEPHYIO
CHCTEMY VIIPaBIICHUS, KOTOpas aBTOMAaTHMYECKH 3allMChIBACT W3BJICUEHHE JIIOOOro MpenMera M3
YCTPOMCTBA U 3aIIMChIBAET €r0 JJIsl OIJIAThl KIIUEHTY.

Cneyuanvbhvie MeHI0 HANUMKOSG: 3TO MEHIO MOXET UMETh Pa3InyHble POpMBbI OT OecruIaTHON
JIETyCTalUK JUIs IPOJIBMKEHUSI ONPEEIEHHBIX HAIIMTKOB JI0 BCEBO3MOXHBIX aKIUH, KOTOPBIE MOTYT
OpPraHM30BBIBaTh IIOCTABIIMKM aJKOTOJIBHOM NpPOAYKUMH. B 3TOM ciyuyae, NpeaocTaBIIsOTCA
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LCoNoO AWM

ANENEN

OecraTHbIC peKIaMHbBIE MaTepPUATbl U TPEIAralOTCs HAMUTKU OSCIUIATHO WM TIO CIEIUaIbHOU
IICHE.

OO0mue npaBuJIa NoJa4M BUH.

[NpaxTrka moja4u OO ¢ ONPE/IeIICHHBIM BHIOM BUHA CErOTHS HAOFOIAeTCsl HEAOCTATOYHO
9acTo, KpOME CaMblX OQHUIMAIBHBIX CIy4aB WIA Ui CHEHUATBHOTO TacTPOHOMHYECKOTO
MEPOTIPHSTHSL.

BriOop BUHA KIMEHTOM OYEHb WHIMBHIYAJICH, W HEKOTJa TPaJUIMOHHBIC TpaBHia TOTO,
KaKHe BHHA CIICYET [10J1aBaTh TOJIBKO C ONPEICIICHHOM MTUIECH, HEe BCETIa COOJTIOIAIOTCS CETOIHSL.

Hwxe mepeuriciieHbl HEKOTOPBIE MPHHSATHIC ACMIEKThI STON MPAKTUKU, KOTOPHIC BBIICPKAIH
UCITBITAHNE BPEMEHEM U IIMPOKO MPAKTUKYIOTCS CETOHS:

Jlerkue W JeNMKaTHBIC BUH YIIOTPEOIISIOTCS Tiepen OoJiee MOTHBIMA BUHAMH, OOJiee MPOCThIe BUHA
TIO/IAOTCS TIepe]] BUHA BBICIIIEr0 KQ4eCTBa M MOJIO/IbIC BUHA TIO/IAFOTCS TIEPE] CTaphIMH BHHAMHU.
Ecnu B MeHIO momaeTcsi HECKOJIBKO BHH, TO OOCITY)KHBAHUE MPOHU3BOAAT B CIIEIYIONIEM TOPSIKE:
CHavaJia cyxoe 0ejioe BUHO, 32 KOTOPBIM CJIEyeT KpaCHOE BHHO, M B 3aKITFOUCHUH TTOJIACTCS CIIAIKOE
0eroe BUHO.

BuHa 13 HECKOJIBKUX CTpaH MOTYT MOaBaThCS C €10, IPH YCIIOBUH, YTO Y HUX €CTh CXOJICTBO M OHH
XOpOIIO COYETAIOTCS C OIIFOAaMH.

Cyxoe IIamMmaHCKOe TMOJIaeTCsi €O BCeMHM ON0oAaMu, KpOME CIaiKHX, KOTAa MOIyCIaaKoe
[IaMIIAHCKOE OBLIO OBI MPEIIOYTHTEIILHES.

Po30Boe BUHO MOXKHO TakXe IMOJaBaTh MO BCEMY MEHIO, HO 3TO HENpUEMIIEMO Ui (popMaibHOTo
CITydasi.

Cyxue Oenble BUHA OOBIYHO TMONAIOTCSA C PHIOOI, PaKOOOpa3HBIMU M TaKHMM MSCOM, KaK MTHIIA,
CBHHMHA U TCIISTUHY.

KpacHbie BiHA OOBIMHO TOAAOTCS C KPACHBIM MSICOM, HAIPUMEpP TOBSIMHOW M UYbIO, HATIPHMED,
OJICHWHBI, 3aifYaTHHA ¥ BCC BUJIbI JIUKUX TITHIL.

Crnanxue 6enble BUHA OOBIYHO MOJIAIOTCS CO CIIAJAKUM OJIFOJIOM.

[TopTBeitHBI cUMTACTCS HIICATBHBIM JIJISI COYCTAHUS C CBIPAMH U JIECEPTOM.

KonTpoJsbHBIE BOIPOCHI.

Kakue TeHaeHIMM CYIIECTBYIOT B HACTOfLIee BpeMs B pa3pabOTKe MEHIO B OOIIECTBEHHOM
NUTaHuu?

Kakue BUIbI MEHIO HAIIUTKOB BbI 3HaeTe?

HazoBuTe nopsaok nepeuncieHys CIUPTHBIX HAIIMTKOB MEHIO.
[Tepeuncnure oOuKe npaBuiIa MOAa4YM BUH.

TpagumoHHOE MEHIO HAITUTKOB

bankeTHOE MEHIO HAITUTKOB

MeHI0 HanMTKOB 11 OOCITY>KUBaHHsI B HOMEpax

bapnoe meHto

CrnennanbHble MEHIO HAIIUTKOB

IMPAKTHYECKAS PABOTA Ne 5
Tema: Il.ianupoBanue MeHIO
Hean padoThl: hopmuposarue npedcmasienus 0 NIAHUPOBAHUU MEHIO
OnenuBaeMble komnerennuu: [1K-1
®opma KOHTPOJIS: codeceIoBaHNE

Ha coneprkanue MeHro OJF0/] M HAalIUTKOB BIUSIOT CIIEAYIOLIHNE (haKTOPHI:
TUI MEHIO,
CErMEeHTa PhIHKA, Ha KOTOPBII OHO HAIIENIEHO,
CTOUMOCTD ChIPbS,
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v/ CTpaHbI WM PETHOHA U T. JI.

MeHro TabJIb0T YaCTO COCTOUT U3 TPEX-UEThIpEX OJIF0]T, MEHIO 3aBTpaKa ¢ 0OCITy)KHBAaHHEM B
TOCTUHMYHOM HOMEpE MOKET MpeajiaraTb TPH WIM 4YeTblpe ONfoa Kak TPaJUIMOHHOTO, TaK H
KOHTHHEHTAJIBHOTO 3aBTPAKa, a TAKXKE JOMOIHUTEIBHBIC TOBAPHI, TAKUE KAK Ta3eThl WM JKYpHAJIbL.
MeH10 a J1 KapT 4acTo pa3iidyaeTcs B 3aBUCUMOCTH OT BPEMEHHU JHS — JHEBHOE WM BeuepHee. B
MEHIO 00ela TPAIMIMOHHO TPEUIaratoTcsi MepBble OJfola B IIMPOKOM accoptumeHte.  Jlis
TPAIUIIMOHHOTO TIOJHOTO a Jig KapT paszlenbl MeHwo paszneneHbl Ha 10 rpymm. CyiiecTByeT
YCTAHOBJICHHBIA TOPSIIOK TTOCIIEIOBATEIbHOCTH PACTIONOKEHHST MEHIO M OJFONl, KOTOPBIA 10
TPaAULIMH COOIFOIAETCSL.

IlocnedosamenbHoCmb pacnonodceHus 3aKyCox, 01100 U HANUMKO8 8 MEHIO
I. ®upmenHble 3aKycKH, Or0/1a
Y HAITUTKU

II. Xonoxnble Ommona u 3akycku  VKpa 3epHUCTast JIOCOCEBBIX M OCETPOBBIX PHIO
Pr16a maniocosibHas (cemra, JJ0COCHHA C JIMMOHOM)
Pri6a conenas (komueHast)
Pr16a oTBapHas
Pr10a 3anuBHas
Pri6a nmon mapunagom
Pr16a nox maionesom
PriOHas racTpoHOMUS U 3aKyCOYHBIE KOHCEPBHI
Cenbp HaTypasbHas, C TApHUPOM, pyOJIeHas
Hepoi6HbIe NTpOAYKTHI MOPS
CBerxure OBOLIM HATypajbHbIE
Canatel 1 BUHETPETHI
MsicHast racTpOHOMHUS
Msico oTBapHOE, 3aJIMBHOE
Msico xxapeHoe
IITnna u qu4b XOJI0IHBIE
3aKycKH U3 OBOIIEH U TpHOOB
Kucnomonoynsie npoayKThl
III. I'opsiume 3aKycku Pb10HBIE U U3 HEPBIOHBIX MPOTYKTOB MOPSI
MsicHeie
N3 cyOnpoiykToB
W3 ntunsl u guaun
OBo11HbIe U TpUOHBIE
Sn4HbIE U MyYHBIE
IV. Cynm IIpo3paunsie
3anpaBoyHbIe
[TropeoGpa3Hbie
Mouounsie
XO0JI0THBIE
Cnagkue
V. Bropsie 6mmon1a Pr16a oTBapHas u npuIymeHHas
Pri0a sxapenas
Pr16a TyimeHas u 3anedeHHas
brtona u3 KoTneTHOM (U3 phIOBI) MacChI
Msico oTBapHOE U MPUITYIIEHHOE
Msico xxapeHoe
Msico B coyce
Msico TyleHoe U 3a1e4eHHOE
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CyOmnpoayKThl JKapeHble

bmona u3 pybiieHOro Msica 1 KOTJIETHON MacChI

[Ituna oTBapHasi, mpUMyeHHAs

[Ituna gapumpoBanHas

[ITrna u quus KapeHble

birona u3 TymeHon nTuikl

brtoa u3 pyOrneHoi NTHITBI

bnrona u3 oBouiei (0TBapHBIX, MPUITYILIEHHBIX, )KaPEHbIX,
TYILLEHBIX)

bmrona u3 kpyrm, 6060BbIX, MAKAPOHHBIX U3JIEIHI, MyYHBIE
biirona w3 stun 1 TBOpora

VI. Cnagxue 611012 ['opstume (cydie, mynunary u ap.)
XosoaHble (KOMITOTBI, KHCEIH, Kelle U JIp.)
VII. T'opsiune HanmuTKu (uaii, koe, kakao, MIOKOIAT U JIP.)
VIII. XonoaHbIe HATUTKA U (3 GPYKTOB U AT0J1, KOKTEHIHN O€3aIKOT0JIbHBIC)
COKH
IX. My4HbIC U KOHITUTEPCKUE (TUPOXKHBIE, TOPTHI, KEKCHI)
W3NS
X. Xneb (TIIIICHUYHBIN, PIKAHOM )

MeH10 sBIS€TCS KIIOYEBBIM HMHCTPYMEHTOM MApKETMHIa M MPOJAXKH, JOCTYIHBIM
pecropaTopy, U MO3TOMY TIIATEJIbHOE BHUMAHUE K JETAIsIM SBJSIETCS KIIIOYOM K YCIICHIHOMY
Ou3Hecy M SBJISETCS HEOOXOOUMBIM JUIsl OpraHU3alud W MPUOBUIBHOIO IPOM3BOJCTBA
IOPOAYKTOB NHUTAHUS M HANMUTKOB. MEHIO JIOHOCUT 0 MOTpeduTens OoJblIoe KOJIMYECTBO
MH(pOpMalLlU KaK 4Yepe3 CIIOBECHBIE ONPENEICHUSI, UCIIONb3YyEMbIE Ul ONUCAaHUs ONIoA, Tak U
yepes LBETY, MAaKeT, CTUJIb KaueCTBO MCIOJIb3yeMOro Marepuaiga. MeHIo oTpakaeT KOHLEIIUIO
pecTopaHa U SIBISETCS €r0 BUBUTHON KapTOYKOM.

MeHI0 cocoOCTBYET CO3/1aHUIO YPOBHS OKUJAAaHUS OT KIMeHTa. JJoOUThCS MpeBbILICHHS
ATOr0 OKMJIaHUS JOJDKHO CTaThb OCHOBHOMW 3a/ladeil pecTopaTopa B OPraHM3alMM YCHEIIHOTO U
npubbUIbHOTO OM3Heca. CTPyKTypa IEHOOOpa3oBaHMs M OOLIMM JM3aifH KOHLIENIMU Ha STare
IUTAHUPOBAHMS YPE3BbIYalHO Ba)KHbI, U MPHU 3TOM HEOOXOJMMO YUUTHIBaThb MECTOMOJIOKEHUE
pecTopaHna.

Jlu3aiiH MEHIO OTHOCUTCSI HE TOJBKO K KauecTBY noaurpaduu, 1UBeTy, rpadukxe, popme
WINA MaTepuaiy, 4YTo TOKe OYeHb BaXHO. CerofHsmHNe NoTpeOUTEIN XOPOIIO OCBEIOMIIEHBI O
CIIOCOOHOCTH COBPEMEHHOT0 KOMITBIOTEPHOTO o0ecrnieueHus IIPOU3BOIUTH
BBICOKOKAUECTBEHHYIO I1e4aTh U rpaduky.

MeH10 JOKHBI OBITH JIETKO YUTA€MbIMHU, YETKMMU U TOYHBIMU U TIO3BOJISITH KIHEHTY
paccuMTaTh NMPUMEPHO, CKOJIBKO OHM MOTYT MOTPAaTHTh, U YETKO MOKa3aTh, JOJKHBI JIU OBITH
clenaHbl Kakue-muOo JOIMOJIHUTENbHbIE IUIaTEeXKH, HAlpuMep, IUlaTa 3a OO0CIy)KHBaHHE WU
MY3BIKaJIbBHOE COIPOBOXKJIEHUE. DJIEMEHTHl MEHIO JOJDKHBI COAEpXkKaTh TOUHBIE OMMCAHMS, TIE
3TO HEOOXOJUMO, OTPaKalOT OXKUIAHUS KJIMEHTOB C TOYKHM 3pEHHUs CTHIIA pEecTopaHa U
00CITy’)KUBaHUs1, KOTOPBIH OHU JIOJKHBI 0)KU/ATh.

KOHTpOJIBHBIe BOIIPOCHI:

CopaeprxaHue MEHIO.

JIn3aitH pecTOpaHHOTO MEHIO.

Pa3memienne HanMeHOBaHUH OITI0]] B KapTe MEHIO.
Cli0BECHOE OMUCaHHUE.

MeH10 U LIEHBI.
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INPAKTUYECKAS PABOTA Ne 6

Tema: MepueHIal3UHT MEHIO

Hean padoThl: hopmuposarue npedcmasieHus 0 MepueHOAU3UHe MEHIO
OnenuBaembie komMnerenuuu: [1K-1

dopmMa KOHTPOJIAA: coOece0BaHNE

MeHro pecropaHa, TakKKe Kak M €ro BUHHAs KapTa, OKa3bIBAlOT 3HAYUTEIILHOE BIIMSHHUE Ha
npuBneyeHre roctedl. L[Ber, muzaiiH, conep)kaHHMe W OMUCAaHHMA OJIOJ WIPAIOT CBOIO POJIb B
yOSXKIEHUH MOCETUTENEH, YTOOBI BONTH B TOMEILICHHUE.

MeHIO sBIISIETCST  KIIFOYEBBIM HMHCTPYMEHTOM TIPOA@X BMECTe C  OOCITYKUBAIOLIUM
MIEPCOHAJIOM, KOTOPBIN MPOABUTACT MPUObUIBbHBIE OJF01a M HAMUTKUA. OHO IOMOTAaeT CO3/IaHUIO TEMBI
W CTWISA, CHOCOOCTBYET TBOPYECTBY M BBIPAKEHHIO KaK Uil paOOTHUKOB KyXHH, TaK M IS
oOcmyxuBaroriero nepconana. IlpaBuiabHoe MeHIO 0OecreyrBaeT TOXOJ PECTOpPaHa M TOBBIIIACT
pUObUTH IIPY TPAMOTHOM YIIPABJICHUH.

Kpaiine BaxHO, YTOOBI MEHIO TOYHO M YECTHO OTPAXKAJIO MPOJABAEMbIN MPOIYKT MUTAHUS U
HAITUTOK, YTOOBI MAKCUMAIBHO COOTBETCTBOBATH OKUIAHUSM KIIMEHTOB.

D¢ heKTUBHOCTD, C MOMOIIBI0 KOTOPOM MEHIO MPOJACTCS KIMEHTaM, MOXKET IMOBIHSTH Ha
CIIPOC Ha MCTOJIL30BaHUE MIPOYKTOB MUTAHKS U HATIUTKOB, a TAKXKE MOBJIMSTH HAa BHIOOP MPEIMETOB
U, TEM CaMbIM, COBIT MPOAYKIMHU. MeHro, 6e3 COMHEHHs, SIBISIETCS] OJHUM M3 HanOoJee BaXKHBIX
MHCTPYMEHTOB TIPOJIAK, KOTOpPBIE €CTh B c(epe OOMIECTBEHHOTO MHTAHUS, HO, K COXKAJICHHIO,
pecTopaTopbl 4acTO HE MOTYT MCHOJIb30BaTh ATO B MOJIHON Mepe. Kak yxe ynoMuHanoch paHee, Bce
BUJIbI MEHIO JIOJDKHBI COOTBETCTBOBATh OCHOBHBIM TpeOOBAaHUSAM: OOLIasi Mpe3eHTalus, YUCTOTa,
pa30OpuMBOCTb, pa3Mep U coAepkaHue. B MepuaHnaii3uHre omepanuii ¢ MOPOAYKIUEH
NOJpa3yMeBaeTCs NPOJBIKEHHE MPOJAXX IPOM3BEICHHBIX M3JENMA C  MCHOJIb30BAHUEM
WHCTPYMEHTOB, HE SIBISIOIIMXCS CpeACTBAMU MaccoBoil nHbopmaimu. [IpoasikeHre ¢ moMoIb0
peKJIaMbl B CPEJICTBaX MaccOBOM MH(OpMAaLIMK OOJIBIIIE CBA3aHO C BIMSHUEM HA MTOBEJECHUE KIIMEHTOB
B KPaTKOCPOYHOI NIEPCIIEKTUBE.

Korga xkimmeHThl HaXoJITCS B pECTOpPAHE, OHU Y)K€ NPUHSIIM PELICHUE O TUIE 3aBE/ICHMUS, B
KOTOPOM OHM XOTAT IOECTh;, MX IOCIEAYIOIINE PELIEHUS KAacalOTCsl TOro, Kakve KOHKPETHBIE
acIeKThl POJYKTa OHU BBIOEPYT ceifuac. KiIMeHThl MOTYT MPUHSATDH PELIEHHE O TOM, YTOOBI ITOECTh B
pecTopaHe, IOTOMY YTO OHM BUJIENIN PEKJIaMy U TIO3TOMY IIPUBEYT B PECTOPAH 3apaHEE 3ayMaHHbIC
UJIe¥ OTHOCUTENHHO NMUTAHUS, YPOBHSI 0OCITYKUBAHUS U T. 1I., KOTOpbIE OHM MoxydaT. Ha aTom stane
Ba&)XHO, YTOOBI TOProBas MapKa TOPrOBOTO TPEJCTaBUTENS IOJUIEPIKUBATA CBOK PEKIAMHYIO
KaMIIaHUIo, YTOOBI JJOCTHYb YyBCTBA MOCie10BaTeIbHOCTH. HanprmMep, ecinu pectopad pekiiaMupyer
CrelMayibHble OJI0/1a Ha OIPE/IENICHHYIO MEpUOJ BPEMEHH, OHHM JOJDKHBI OBITh JJOCTYIHBI, KOTJa
KJIMEHT IIPUE3KAET B PECTOPAH.

OcHOBHBIE BUJIbI MEpYaHAaH3UHTa, KOTOPBIE MOTYT OBITH MCIOJIB30BAHbBI PU OpPTraHU3AIIH
MTUTAHUS:

HAIloJIbHbIE CTOUKH;

TUTaKaThl;

HACTEHHBIE TUCILJIEH;

TUIAHILIET- MTAJIATKHU;

BKJIQ/IBIIIIN.

KoHTpoJibHbIE BONIPOCHI:
Bunbl MepueH1ali3uHra MEHIO.
Hacrennsle nucnnen
IInakatsr.

HarmosbHbIE CTEHBI.
Bxnanpimm.
[InmaHmer-najarkuy.
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MNPAKTHYECKAS PABOTA Ne 7
Tema: ®uiocodus 1 MeTOAbI IIEHOO0Pa30BaHUA B MEHIO
esn padoThl: COonoCTaBUTh U BEISIBUTH OCOOEHHOCTH Pa3HBIX METO/IOB LIEHOOOPA30BAHUS
OuenuBaeMmble komnereHnuu: [1K-1
®Dopma KOHTPOJIS: co0eceIoBaHUE

[IpakTrueckoe 3a1aHue:

Onpenenutb, Kakue GyHKINUU BBITOIHSIET MEHIO

BrIsBUTE COBpEMEHHBIE TEHACHIIUU B COCTABE U COJICPYKAHUH MEHIO

ConocTaBUTh TpU pa3HbIX MOJX0/1a K YCTAHOBJICHHUIO LIEH B MEHIO

CornocTaBUTh U BBISIBUTH OCOOEHHOCTH Pa3HbIX METOJIOB 1IIEHOOOPa30BaHUs

Onwucarp pazHble METObl YKa3aHUSA IIEH B MEHIO

ConocTaBHTh CYIIECTBYIOIINE METO/IBI OIICHKH 3(h(DEKTUBHOCTH MEHIO U BBISIBUTH MIX Pa3IHYMs
JlaTb KOHKpETHbIE PEKOMEHJALMU I10 COCTaBJICHUIO acCCOPTUMEHTa, O(GOPMIICHUIO MEHIO H
[IEHOOOPa30BaHUIO, KOTOpBIE OyayT CIIOCOOCTBOBATH MOBBIIICHUIO CPEIHEH CyMMBI 4YeKa W
OJTHOBPEMEHHO CTUMYJIMPOBATH MPOJIAXKH

MeHi0 — 3T0 mepeyeHs OoJ1, KOTophle mpeziaraet pecropad. OHAKO 3TUM POJIb MEHIO
HE OrpaHu4MBaeTCs. Bo-nepBbIX, 3TO cBOEOOpa3HOE COTJallleHUE C KIMEHTOM, [TOITBEPKAAOLIEE,
YTO 3aBE/IEHHE T'OTOBO MPEJOCTABUTH €EMY BCE TO, YTO 3HAUUTCA B MEHIO. B MeHI0 Kak MUHMMYyM
JOJDKHBI  OBITh  yKa3aHbl Ha3BaHMs BCEX OJIOA, OCHOBHBIE HMX WHIPEAMEHTHI M CHOCO0
IOPUTOTOBJICHUA. BO-BTOpBIX, MEHIO HECET M CYLIECTBEHHYI0 MAapKETHHIOBYIO Harpysky. B
Ka4eCTBE MHCTPYMEHTAa MEpYaHJai3uHra MEHIO IPH3BAHO PEIIUTh psa 3agad. | pamMoTHO
COCTaBJIEHHOE, XOpOIO O(OPMICHHOE MEHIO C pa3yMHBIMH II€HaMH CIIOCOOHO caMo Mo cebe
YBEIIMYHUTh CPEIHIOI CYyMMY 4Y€Ka, CTUMYJHPOBATH MPOJAXKU PEKIAMHPYEMBIX OJIO/, a 320/HO
J00aBUTH OJIATONIPUATHBIN IITPUX K 001Iel aTMochepe 3aBeACHHMS.

[Ipencrasnennsliit NRA nporuo3 na 2005 r. Beinensier cnenyromye TpeHabl, BIUSIOMINE Ha
COCTaB MEHIO 3aBe/IeHMI 0OIECTBEHHOTO MUTAHHUS'.

« IloTpeOutenn Bce Oosiee BOCHPUMMYMBBI K HJ€ajgaM 370pOBOro o0pasa XH3HU H
cOepeKeHust 3710pOBbsl, TOATOMY MHOTHE PECTOPaHbI BKJIFOYAIOT B MEHIO OJ10/1a, COOTBETCTBYIOIIUE
KOHIICTIIIMSAM JTHETHYECKOTO WM 3I0POBOTO IMUTAHMS; OJHOBPEMEHHO PECTOPaHbI KOPPEKTUPYIOT B
CTOPOHY 03JIOPOBJIEHUS M METOIbI IPUTOTOBIICHUSI TPAJULIMOHHBIX OO,

+ B cocraBe MEHIO pecTOPaHOB YBEIMUMBAETCS J0JI1 HU3KOYITIEBOIHBIX OJTHO/I.

« MHorue 3aBesieHUs MpeyIaraloT ¥ Takoe HOBILECTBO, KaK CHEUATbHOE MEHIO JUIs JeTeH,
Ky/Ia BKJIFOYEHBI TIOJIE3HBIE JUTS 3I0POBbsI BATAMUHHBIE OJTFO/A.

+ YcunmBaercs cHpoc Ha MPOIYKTHl MUTaHUS MECTHOTO IPOM3BOJCTBA M 3KOJIOTMYECKH
0e30omacHbIe TPOTYKTHI.

+ IIponomxkaercs pocT MOMYJISPHOCTH TaKMX HAMUTKOB, KaK BUHO, KO(Ee MO CHeHaIbHOI
peLentype, yaii co Jb10M, OyTHIMPOBaHHAs TUTHEBAst BOJIA.

+ PecropanHble oreparopbl MOJHOIO LWKJIA OOCITYXHMBAaHHS OTMEYAlOT, YTO BO3pACTaeT
YHCII0 3aKyCOK, BETETapUaHCKUX CaJlaToB, MOPIIMOHHBIX CAJIaTOB, MOPIIMOHHBIX OBOILEH U (PPYKTOB.

[TotpeOurenem Bce Oousbllie  OBJAZEBAECT KyJHMHApHOE JIFOOOMBITCTBO, T'OTOBHOCTB
OKCTICPIMEHTHPOBATh M OTKPHIBaTh JJIsi ceOs HOBBIE KYJIWHApPHBIE TOPHU3OHTHL. B KauecTBe
HOATBEPIKACHUST TIPUBOJIATCS TAaHHBIE, COIJIACHO KOTOPBIM MOTPEOUTENH, KOTOPHIM HE JI0BOJMIIOCH
OTHPOOOBATh HEKOTOPBIX AK30THUYECKUX KYIIAHWH, yKa3aJlk, YTO OBUTH OBl paJibl BOCIIOIHHUTH TOT
npo6en. Bot pedTuHr 0o, BRI3BIBAIOIINX Yy aMEpPUKaHIIEB HAUOOIBIINI HHTEpEC (B MPOLIEHTaX —
JIOJIST PECTIOH/ICHTOB, MKEJIAFOIINX MTOMPOOOBATh JAHHOE OJTI0/I0):

Ilenoo6pa3oBanue.

UYrtoObl rpaMOTHO ONMpPENETUTh [IEHbl HAMMEHOBAHUI MEHIO, TPeOYIOTCS 3HaHHsI KaK B 00J1acTh
MapKeTHHI'a, TaK U B 00iactu ydyera. C TOUKM 3peHUs] MApKETHHTA 33/1a4a CBOJUTCS K TOMY, YTOOBI
YCTaHOBUTB 1I€HBI, COOTBETCTBYIOIME YCIOBHSM PBhIHKA U B TO %€ BpeMsl KOHKYpeHTHbIe. C Mo3UIMi
ydera ILEHbl JODKHBI OBITh TaKOBBI, YTOOBI MOKPHIBATH PACXOAbl U OOECHEUMBATH 3aBEJCHHIO
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pUOBLIH.

dunocoduu nmeHooOpa3oBaHUS

[lpexxne 4yeM mpUCTyNmaTh K ONPEACICHHIO IIEH Ha OTICNbHBIC OJII0/a, PYKOBOACTBO
pecTopaHa JODKHO M30paTh OJHY HMX CYHIECTBYIOIUX (umocopuii neHoodpazoanus. Cambix
PACIIPOCTPAHEHHBIX TPHZ:

@ LlenooOpa3oBaHue Ha OCHOBE CIPOCA/BOCIIPUHUMAEMO [IEHHOCTH;
@) KonkypentHoe 1ieHoo0Opa3oBaHue;
®) LlenooOpa3oBaHKe Ha OCHOBE 3aTpar.

IleHEI B MEHIO MOKHO MPEICTABHTH HECKONLKMMH Pa3HBIME crocobamu®. IIpu 3tom
BBIOpaHHBIN croco0 ykazaHHs LIEH JIOJKEH COOTBETCTBOBATh OOILIEMY MAapKETHHTOBOMY ILUIaHY
3aBeneHust. CyIecTByeT BapraHT OJHOM IEHBI — KOTrAa Mo (PMKCUPOBAHHOU IIEHE MpejiaracTcs
Habop Omron (KOMIUICKCHBIM 00em). 3mech Bce mpocto. OmHAKO CIeayeT Y4YWThIBaTh, YTO,
MOCKOJIBKY OJtoJIa pa3sHON ceOEeCTOMMOCTH MPEJIaraloTcsi Mo OJHOW W TOW JKe IICHe, BajoBas
npuObUTE OyJeT 3aBUCETh OT TOro, Kakwe Onrofa BbIOpaHbl. Eciam kimeHT BbIOMpaeT Oirofa,
MIPUTOTOBJICHHE KOTOPBIX TpeOyeT OOJIBIIMX 3aTpar, BAIOBas NMPUOBLUIF COOTBETCTBEHHO OyeT
MeHble. OnepaTopy cieayer 3apaHee 00yMaTh STOT MOMEHT M, MPEAINOJIOKUM, KOMIIOHOBAThH
KOMILUTIEKCHBIC TIPEIVIOKEHUS TaK, YTOOBI B KAXKIOM COACPKAJIMCh OJIF0Ja MPUMEPHO OJIMHAKOBOM
cebectoumoctu. Takoi crocod 0603HaYeHUs 1IeH 00BIYHO MPEANOYUTAIOT JCUIEBbIE PECTOPAHbI C
OTPaHUYCHHBIM aCCOPTUMEHTOM OJIFOI.

Pecropanbl BepxHEro IIEHOBOrO cerMeHTa npennounTaroT alacarte. Dddexr crpoutcs Ha
TOM, YTO W3HAYAJIBHO KJIIMEHT, M3ydas IICHbI Ha OCHOBHBIC 0JIF0J1a, TPUXOIUT K BBIBOJY, YTO OHU
BIIOJTHE Pa3yMHBbl M HE CIMIIKOM BBICOKH. J[BH)KUMBIN STHM BII€YaTJICHHWEM, OH J00aBIsEeT K
OCHOBHOMY OJIFOJTy IIeNbId HAOOp COMYTCTBYIONIMX HAaWMEHOBaHWH. OTpe3BlICHHE HACTYyIaeT
MO3Ke, MPU B3MJISIJIE HA UTOTOBYID CYMMY cyeTa. XOpOIIO €Ile, €ClIH B BOCIPHUSITUN KIUEHTA
[IEHHOCTh MOJTY9EHHOTO PECTOPAHHOTO OIBITA 3aCITy)KUBACT TAKHUX JCHET, NHA4Ye OH OyleT KpaiiHe
pasouyapoBaH. JlaHHBIH METOJI pacCUMTaH MPEUMYIIECTBEHHO Ha TeX, KTO TPEANOYHTaET
CaMOCTOSITENIGHO pelllaTh, YTO JIOJDKHO BOWTH B €ro 3aka3. [lpaBma, odummantam TpyaHee
CIIPABJIATRCS C TojicueTaMu. B kauecTBe Momudukaiy MeHro alacarte rieHbl Ha OCHOBHBIE OJTFO1a
OCTAIOTCS WH/IMBHUYaTbHBIMH, HO KQXKI0€ TOJIACTCS C «HATPY3KO» — HANPHUMEp, C KapTodereM
¢bpu WK CE30HHBIMHU OBOIIIAMU, — I[€Ha KOTOPOl BKJIIOUEHA B IIEHY OCHOBHOTO OJIIO/1a.

KoHTposbHBIE BOIIPOCHI.

[TlenooOpazoBaHue.

dunocodun 1eHo0Opa3oBaHUs.

Mertoas! ieHo00pa3oBaHMs.

IlenooOpa3oBaHue MyTeM HallEHKH.
[TleHo0Opa3oBaHKEe HA OCHOBE CEO0ECTOMMOCTH.
dakTHyecKoe IIEeHO00pa3oBaHHE.

MeTtoa BaJIoBOM HAIlEHKH WA BaJIOBOM MPUOBLIH.
Meton 6a30BO# IIEHBI.

INPAKTUYECKAS PABOTA Ne 8

Tema: AHAJIN3 MEHIO

Heans padorsl: OBnaaeTh METOAAMU aHAIM3a MEHIO, HAYYUTHCA COCTABIISITh PEKOMEHIALUK 10
yBEIMUYEHUIO 3P PEKTUBHOCTH MEHIO

OuennBaembie komnerennun: [1K-1

®opma KOHTPOJIS: co0eceIoBaHUE

[enpt0 Ka4eCTBEHHOTO aHalM3a MEHIO COCTOUT B TOM, YTOOBI COKPATUTh aCCOPTUMEHT
npeylaraeMblx OJIO, OCTAaBUB JIMIIb T€, KOTOPbHIE IOJIb3YKOTCSI HAaWOONBIIUM CIPOCOM U
INPUHOCAT BBICOKYIO TPUOBLIG. MEHIO HE I0JKHO MPEICTaBIATh KyJIUHAPHBINA CIIPAaBOYHHK.

17



el N

N3BecTHB HECKOIBKO KIACCHUYECKHX METOJOB aHanm3a MeHto. OIMH M3 CcTapeuimx
METO0B ObLT npeyioxkeH Jxexkom Mumiepom.

B ocHOBe ero anaiusa J€XHUT pa3ielieHue acCOPTUMEHTA OJII0]] Ha JIBE IPYIIIIbL:

1. 6iroz1a, MOB3YIOMIMECS CIIPOCOM KIIMEHTOB;

2. Omofa, HEe TOJB3YIOLMECS CIPOCOM KIMEHTOB. [lombp3yromuecs: BHICOKHMM CIIPOCOM
omona Jbxkek Mwuiep HaspBan '"moOemuTensMu'', HECMOTPS Ha HHU3KHA TIPOIEHT
pPEHTA0EIBHOCTH.

B 1985 rony Xaitecom u I'ydhpmanom ObUT TIPEIOKEH METO/, B OCHOBE KOTOPOTO JICKHUT
pamKUpoOBaHHE OO B MEHIO - NPHCBOCHHE KAKIAOMY ONIOAYy HHIMBUAYAJLHOTO paHra B
3aBHCUMOCTH OT NPUOBLILHOCTHU. bitofa nmepBbIX TpeX paHrOB MPUHOCAT HAUBBICIIYIO TPUOBLIb.

B ocHOBe Jpyrux MeETOAOB KayeCTBEHHOTO aHajiM3a MEHIO JIKUT pa3OMBKa
aCCOPTUMEHTA OJII0/] Ha YEThIPE OCHOBHBIEC IPYIIBI (KaXK1asi - C HAMMEHBIIUMHU U HauOOJIbIINMU
ob0vemamu crpoca (Mpojax), MPUOBLIBI0 M JPYTHMMH TOKA3aTEeNsSIMH), a 3aTE€M ONTHMH3AIUS
MEHIO Ha OCHOBE CPAaBHUTEJIBHOI'O aHAJIN3A.

Merox Muinepa, pazpaborannsiii B 1980 roay, mpeamnonaraer CIeIyONyl0 MaTpHUILY:
BEpPTHKAIbHAsT OCh KOOpAMHAT - OOBEM NPOAAXK, TOPU30OHTAIbHAs OCh KOOpPAMHAT -
cebecronmocts (B mporeHTtax). Jlyammmvu ("mugepamu') nmpusHaroTCs ONFOAa ¢ HAMMEHBIIECH
ce0ECTOMMOCTBIO M OOJIBIIMM CIIPOCOM (0OBEMOM MPOJAK).

B 1982 romy mpodeccopom Bammarronckoro yamBepcuteta [lonammom CMuTOM B
yueOHOM Kypce "WHXUHUPUHT MeHI0" ObUla TIpeqiokKeHa CXema, COCTOSIIas U3 YeThIpex
MO3HIINH, OLIEHUBAIOIINX KaK0€ 011010 B MeHI0. bitosia, 3aHMMarone HanIyqiryro O3HIHUIO,
HasbIBatoTcs "3Be3gamu'". OHM 00Ja/1al0T BBICOKOM BaJIOBOM MPHOBUIBIO (TOpPU3OHTAJIbHAS OCh
KOOPJIMHAT) U CaMbIM BBICOKHMM O0BEMOM MpoAaXx (BEpTUKAIbHAs OChb), MPUYEM BAIOBYIO
npuObUib CMUT ONpeAenseT KaK pasHUIly MEeXAY LIEHOH U ceOecTOMMOCThIO - 6e3 yuera o0bemMa
IPOJAX.

[IpoTHBONONOXKHYIO (HAUXY/UIYIO TO3UIMIO) B MaTpUIle 3aHUMAIOT Oiroa "cobauku'.

B MeHI0 KaXI0r0 MpeAnpusaThs OOBIYHO MPUCYTCTBYIOT BCE YETHIPE MO3HIIMH OJIFON: OT
"3Be3n" 10 "cobauek". MeHemKephl CTPeMSITCS YBEIHUUTh YUCTIO ""3Be31" 1 BOBCE U30aBUTHCS OT
"cobauex".

OpHako Ha TPAaKTHKE cleNaTh 3TO OYEHb TPYAHO, MOCKOJBKY CIy4daeTcss TakK, 4TO
CeroHAIIHAS "3Be3/1a" 3aBTpa HAJOEAACT TOCTSM M MpeBpamaeTcs B "3araaky" win "pabouyro
nomaaky". I Hao6opoT, 6:1roa0 "3aragka’ nmpeBpailaeTcs B o4epeHyro "3pe3ay’.

B 1983 romy Jl»Bun IIsiiBecuk 1uisi aHaln3a MEHIO MPEIJIOKHUI PYKOBOJACTBOBAThHCS
KOMOHMHAIMEW TpeX MEepeMEHHBIX: Ce0eCTOMMOCThIO OI0Jl, BajloOBOM MPHOBLIbIO, 00BEMOM
POJaX.

B mpennoskeHHOW MaTpuile Ty4llMe MO3WIUU - y OJIOA ¢ HU3KOM Ce0eCTOMMOCTBIO U
BBICOKOM BaJIOBOM MPUOBLIbIO (CpEAHEB3BELIEHHOM ), TOMOIHEHHON BEICOKUM 00BEMOM MPOJIAK.

[IpoBoast cpaBHUTENBHBIM aHAIW3 MEHIO IO BCEM NPEIIOKEHHBIM METOAaM, B
00s3aTeNIbHOM TMOPSIIKE HEOOXOIMMO YUUTHIBATh CJIEAYIONINE YCIOBHUS:

1. paznuuHbie TpynIbl 6101 B MEHIO (3aKYCKH, OCHOBHBIE OJF0]1a, 1ECEPTHI U T.1.);

2. BpeMs enibl (J1aH4, Y>KUH U T.1.) U GopMy 00CITyKUBaHUS;

3. pa3mep pecTopaHa u THUN YIPaBICHUS;

4. mepuoj NEUCTBUS aHAIN3A.

KoHTpoIibHBIE BOITPOCHI
AHanu3 MeHIo.
[IpuOBIITEHOCTE M TOMYJISIPHOCTb.
Ornenka 3¢ (eKTUBHOCTH MEHIO.
CpaBHUTENBHBIN aHATN3 MEHIO
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INPAKTHUYECKAS PABOTA Ne 9

Tema: MeToabl 1 (hpopMBI 00CJTY;KHBAHHUS B 00IIIeCTBEHHOM NUTAHHUH

Hean padorhl: OBianeTs MeTOAAMHU B OpMaMH OOCITYKUBaHHSI B OOIIIECTBEHHOM MTUTaHUU
OunennBaembie komMnerennun: 11K-1

dopmMa KOHTPOJIAA: coOece0BaHNE

B wuwHOyctpuum ~ OOIMIECTBEHHOTO  MHTAHHUS  TPOAYKIHMS — TPOXOIUT  TMOJHBIN
IPOM3BOJICTBEHHBIN LUK OT 3aKYIKH CHIPbsI IO peaTn3aluy NOTPEOUTEITIO.

OOciyXMBaHUsl Ha TPEINPUATUSIX OOIIECTBEHHOTO THTAHUS SIBISCTCS 3aBEPLIAOIIUM
3BEHOM JTOH IIETMOYKH M OIpeIesseTcs Kak 3Ta (paza MoTOKa MUIIEBHIX MPOAYKTOB, CBSI3aHHAS C
nojaded OO TOTPEOHTENI0 TIOCIE 3aBEepIICHUS TPOM3BOJACTBA. [IpW IEHTPaTM30BaHHOM
croco0e MPOU3BOJCTBA ATOT 3TAll MOXKET BKIIOYATh TPAHCIIOPTUPOBKY TOTOBOW MPOAYKIMH Ha
MecTa peaTn3alty.

[lomaya HaNMUTKOB TMOTPEOUTENIO OCYIIECTBISACTCS Cpa3y TIOCIe IPUTOTOBIICHHUS.
Onepanys TPaHCHOPTHUPOBKU B 3TOM CiIy4ae HPAKTHUYECKH OTCYTCTBYET, IMOCKOJIbKY 30HY
NPOM3BOJICTBA U PEATH3AINU PEIKO OTAEISET OOJBIIOE PACCTOSTHUE.

Kak u npu npousBoACTBE MPOAYKTOB IMUTAHKS M HAIUTKOB, B OOIECTBEHHOM MUTAaHHU
CYIIECTBYET HECKOJIBKO METOJIOB 00cmyx)uBanus. Cienyer, OJJHaKO, IOMHUTbB, YTO B OTIHYUE OT
IPOM3BOJICTBA MPOJYKTOB NMUTAHHUS W HAIUTKOB, 3TO Ta YacCTh JCATEIBHOCTH OOIIECTBEHHOTO
NUTAHUS, KOTOPYIO BHUIHWT NOTPEOUTENh, W TIOITOMY YacTO OJTOT AacleKT pPeCTOPaHHOU
NESITeTIbHOCTH BIIMSICT HA PEITYTALUIO YUPEKICHUS.

BriOpaHHBIi MeTONl OpraHM3alvu OOCITY)KMBaHUS JOJDKEH OOECIIeYHBATH BBITIOJHEHUE
CJICAYIOIIMX OCHOBHBIX TPEOOBAHMIA:

HAJIC)KHOTO Tpo1iecca 00PaTHOM CBS3H C TOCTSMHU B COTPYIHUKAMH.

COOTBETCTBUE OOINEH KOHIICTIIUU TPEANPHUITAS OOLICCTBEHHOIO IUTAHUS W BOCIIPHUSITHE
NOTPEOUTENIEM C TOUYKH 3PEHHS COOTHOIICHHUS IICHbI U Ka4eCTBa.

oOecrieyeHne yciaOBUHM ISl HAWITydlled Mpe3eHTally U oAaYH 001

oOecrieyeHne YCIOBUH ISl COXpaHEHUs HEOOXOIMMOM TeMmMIepaTypbl, BHENIHETO BHAA U
Ka4yecTBa FOTOBBIX OJII0/1 M HAIUTKOB, HAalpuMep, Hajauuue 0y(heToB 1 MapMHUTOB.

KOHTPOJIb Ka4eCcTBa. JTO OCOOCHHO BaXHO HA MPEIIPHUATHSIX CaMOOOCTYXHBAHHUS, TJI€ MOXKET
IPO/1aBaThCs 0OJIBIIOE KOJIMYECTBO MOPLUUN aHAJTOTMYHBIX OJII0]T M HAITUTKOB.

P PEKTUBHOCTH 00CTykMBaHUs. Jlaxke B pecTopaHe BBICOKOW KyXHH, TI€ TOCTh TOTOB IMOTPATHTh
OoJblllee KOJMYECTBO BPEMEHH, 4YeM, Hampumep, B Kaderepuu camooOCITyKHBaHUS, MPOLECC
00CITy’)KUBaHUS HE JIOJDKEH OBITh CITUIIKOM MEJICHHBIM.

co3zianue oouiei aTMocdepsl FOCTENPUUMCTBA, YUCTOTHI M TPUBIIEKATEILHOCTH.

COOITIO/IEHNE HAJISKANINX CTaHJAPTOB TMTHEHBI M 0€30MacHOCTH. BeposSTHOCTH 3arpsi3HEHUs
OPOAYKTOB MHUTAaHUS M OOOPYIOBAaHUS YBEJIMYMBAIOTCA IPOMNOPIHOHAIBHO KOJHYECTBY
3aJIeliCTBOBAHHBIX B TPOM3BOJCTBO COTPYAHHKOB H TPOJODKUTEIFHOCTH  00pabOTKH.
Heo06xoauMo mpuHATH BCE BO3MOMKHBIE MeEphl IMPEIOCTOPOKHOCTH, 4YTOOBI 0OECTIeYUTH
NPaBWIBHYIO TEMIIEPaTypy, HPEMSATCTBYIONIYIO POCTY OakTepwii, 00eCIeYnTh MHUHUMAIbHBIN
PYYHOI KOHTAKT C MUILEBBIMU IPOJTYKTAMU U 000PYAOBAaHUEM Il XPAaHEHUS TTHIH.
o0ecrieyeHre HU3KHX 3aTpaT Ha TPOU3BOJCTBO M BBICOKHMH JKOHOMUYECKHH d(PeKT
JeSITebHOCTH MTPEAIPUATHSL.

CymiecTByronme  METOJbl  OpraHW3alMM  OOCIY)XMBaHUS TpU  Tojade  OJro.
KJIacCU(UIUPYIOT MO CIEAYIOUINM KaTerOpusiM:
camMo00cTyKUBaHUE,
oOcity>)kxuBaHue OPHUIIMAHTAMU;

NPEOCTAaBICHUE CIICTIHATBHBIX YCITYT.

Bbyper - 510 wMerox oOchmyXuBaHHS, KOTOpPBIM SIBIS€TCS BapuUaHTOM METOja
camooOciyxxuBaHus. [Ipe3eHTanust OO/ ABISIETCS 37€Ch BAKHBIM (PAKTOPOM.

IIpu OyderHoM 0OCITYy)KMBAaHUM TOCTU BBIOMpArOT OMfofa M3 TE€X, YTO PACCTABJICHBI Ha
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CEpBUPOBOYHOM CTOJIMKE, KOTOpBIA MOABO3UT K crony o¢unumant. [octm mubo camu
HaKJIaJbIBAIOT ceOe MUILy Ha Tapesiku, 00 3TO JenaeT opuiuanT. 31ech ke, Ha CEpBUPOBOYHOM
CTOJIMKE, MOTYT pa3MEIIaThbCs U CTOJOBBIE MPHOOPBL. A HWHOTIA WX PACKIAIBIBAIOT
WHIUBUAYAIBHO, IEpe KaXKIbIM FTOCTEM.

Oobcaysycueanue ohpuyuanmamu

Ycnyra opunuanTta BKIOYaeT B ceOs TPAHCHOPTHUPOBKY U OOCTY>KHMBaHUE MPOIYKTOB
NUTAHUS KIHEHTY - OyJb TO 3a CTOJIOM, CUETYMKOM HIIM OapoM - a He C KIIMEHTaMHU, KOTOpbIE
coOuparoT CBOIO e1y. DTOT METOJl CIY>KObl MUTAHUS TaKXKe ObLI Ha3BaH «BCIHOMOIATEIbHBIM»
WIN «TI€PCOHATM3UPOBAHHBIMY 00CITY>KUBAHHEM.

Uro kacaercs MpOMyCKHOW CIOCOOHOCTH pPEecTOpaHa, TO TPaJAUIIMOHHOE OOCITYyKMBaHHE
odurmantamMmu Tpedyer OoJbllle, YeM METOJbI camoo0CTy KuBaHus. TeM He MEHee, CKOPOCTh U
1eHa o0CTykKUBaHUs OPUIIMAHTAMU HE 0053aTeNbHO SBIISIIOTCS Hanbosiee BaXKHBIMU (paKTopamu,
OTIpeNIeNIAIONMMH  BBIOOp MeToja oOcmykuBaHus. B Hacrosmee Bpemsi Oosiee BaKHBIMU
CTaHOBSTCA Apyrue (akTopbl, KaK JJs MOCTaBIIMKA YCIYT OOIIECTBEHHOTO MUTAHUS, TaK U JJIS
NOTPEOUTENS - ITO MPENOCTABIEHNE O0JIEE CI0KHOTO U HETOPOIUIMBOTO OOCIyXKUBaHUsI, OoJiee
HIMPOKUH BBIOOP MEHIO U T. .

Oo6cay:xxnBaHue B HOMepe

OOcnyxuBaHHe B HOMEpe - 3TO METOJ OOCTYXMBaHUS, KOTOPBIA, Yalle BCEro
aCCOLMUPYETCS C KPYNHBIMU OTEJSIMHU, XOTS HEKOTOPbIE MOTEIM U HEOOJbIINE OTENIM TaKkKe
npeiaraT o0cIyKUBaHUE B HOMEpax.

C 5KOHOMMYECKON TOYKH 3PEHHUS 3TO 3aTPATHBIM METOM, TaK Kak OO0JIbIIOE KOJUYECTBO
BPEMEHH U H3ACPKEK CBSI3aHO C OOCIYy)XKMBaHHEM TOCTEHl B HUX HOMEpax, OCOOCHHO ecliu
npejiaraeTcsl MOJIHBIM NpUeM MMIIM; [0 ITOW NPUYMHE MHOTHE OTEIH, OCYILECTBISIOLINE
o0ciyKMBaHUE B HOMEpPAx, CErOJHs IMpeasarairT TOJbKO OYEHb OIPaHUYECHHBIN BBIOOP MEHIO
WIM 3aKyCKU. BpICOKasg CTOMMOCTb NpPEAOCTaBICHUS JTaHHOW YCIIYTM BBITEKAaET U3 MPOOIeMbl
Kosie0aHusl crpoca ¢ HEOOXOAMMOCTBIO BCErJa MMETh MepPCOHaN IJi MPEAOCTaBICHHS yCIyTH,
JUQTHL I TPAHCIIOPTUPOBKH MUIIM C KyXHHU, a Takke HEOOXOAMMOCTh B JIOMOJHUTENIbHBIX
TEeJEKKax, CTONAX, MOJHOCAX, MApMHTax U T. 1. Kpome Toro, He00X0AMMO BBIIEISATH MOACOOHBIE
MOMEILEHUS JIsl TAKOTO 00CITyKUBaHUS Ha OOJBIINHCTBE ATAXKEH.

Tem He MeHee, 17151 MHOTHX TOCTEH Takasl yciiyra BocTpeOoBaHa, 0COO€HHO TOCTMHUIIAMH
KypOPTHOI'O THIIA.

®opMBbI peCTOPAHHOI0 00CIYKUBAHUS

3a gonrue roAbl B peCTOpaHHOM OM3HECe BO3HUKIM Pa3HbIE BUABI OOCTYKUBAHUS, OTHU -
Oosiee opuManbHbBIe, APYrue - MEHee, CO3AolINe HeNpUHYXIeHHYI0 atmocdepy. U Bce xe
Xopoliee 00CIyKHUBaHUE - HE TOJbKO HEYKOCHUTEIILHOE BBINOJIHEHHUE KECTKHUX MpPaBUII, 3TO
Oonbllie co3/aHhe OOCTAHOBKH, MPHUATHOH M KOMQOPTHOM sl TOCTSA, TOCTAaBIAIOLICH emy
yIIOBOJILCTBUE OT NMpeObIBaHUs B pecTopaHe. M eciu cTouT BBIOOP MEXy CTPOTUM CIE€IOBAHUSAM
npaBuiaM OOCTYXMBaHHUS B JaHHOM 3aBEJICHUM M YONaKeHHEM KIHMEHTa, TO MpPEeANOoYTeHHE,
HECOMHEHHO, CJIEyeT OTAATh MOCIEIHEMY .

CeMeiiHblii, WM AHIVIMHACKUA, THN 00CTYKUBAHUSA DTOT TUI OOCITYKUBaHUs, WHOT/IA
Ha3bIBAEMbIN AHTJIMHCKUM, O3HAYaeT, YTO €1y MPUHOCAT Ha Ooibliux Orogax (MM 4Yamiax), Ha
CEepBUPOBOYHOM (IIPUCTABHOM) CTOJIMKE OHA PACKIABIBACTCS 110 TapeiKaM, eCiu TpeOyeTcst, Msco
Hape3aeTcsl Ha TOPILMHU, TapeliKu NepeaaroTcs opUIMaHTy, KOTOPbI CTaBUT UX Mepen roctsaMu. B
MeHee o(pHIMAITBHONW 00CTaHOBKE MOCTH CaMM HAKJIA/IBIBAIOT ceOe ey ¢ OOIIMX CEpBHUPOBOYHBIX
OJI0/1, CTOSIIIMX HA CToJie. DTOT BapUaHT OOCIYKUBaHUS TpeOyeT yd4acTHs MUHUMAJIbHOTO YuClia
o(pUIIMaHTOB M OCOOEHHO XOpOII Uil OOCITY)KMBaHMs OOJBIIOTO KOJIMYECTBA IMOCETHTENCH 3a
OTPaHUYEHHBIA TPOMEKYTOK BPEMEHH, MPEATIOIO0KUM, TTPU TpoBeAcHNH OaHkeTa[ 1,2].

IlopunoHHBIA, HJIM aMEPUKAHCKHUH, THII 00cTy:kuBaHus [lopuuy HakiIaapIBAlOT Ha Ta-
pEeNKM Ha KyXHE, U B 3&J OHU TMOCTYHAlOT «B TOTOBOM» BHJIE, OPHIIMAHTY OCTAE€TCS TOJIBKO
IIOCTaBUTh €Iy Ha TapeJIKe Nepe]] TocTeM. Tapenku ¢ €101 NoAaroT ¢ JEBOM CTOPOHBI, HAIIUTKA —
C MpaBoil. DTOT CTWJIb MpeAHa3HadYeH s 3PPEKTUBHOTO 0OCTYKUBAHUS, OTIIMYAETCS TPOCTOTON
Y OINIEPAaTUBHOCTBIO M MO3BOJIIET OCYLIECTBIATh HAJEKHBIM KOHTPOJIb 32 Pa3MEPOM MOAABAEMBIX
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HOPLUH.

@paHIy3ckmii THI, HJIH 00CTYKMBAHME 32 CTOJIOM DTOT BHJT 0OCTY)KUBaHUS XapaKTepeH
JUISL IUTHBIX pecTopaHoB. OH MOMYEPKUBAET JIETAaHTHOCTh CEpBUCA U TPeOyeT NMPHCYTCTBHA
1enoi Opuraapl OpHIMAHTOB WIIM IO KpaiiHed Mepe crapiirero oduuuanta (chef de rang) u
nomortrauka opurmanta (demi chef de rang). Eny cepBupytor B 00eIeHHOM 3ajie BO3JIE CTOJIHMKA
rocTs, Ky/ia ee MOJBO3AT Ha CIeUaIbHON CepBUPOBOUHOI Tenexke (gueridon). Ha weit sxe Moxer
OCYIIECTBIIATHCS M OKOHYATENbHAsl CTA/AWsl IPUTOTOBIICHUS OJIF0JIa, TIPEATION0KUM, €ro TMOA0TPEB
Ha CTOsIEH TyT e HeboubInoi wmTke (rechaud). OduranT npuHUMAeT 3aKa3, ero MOMOIIHUK
JOCTaBJISIET 3aKa3 Ha KyXHIO, a IMOTOM Ha TEJIeKKE MOABO3UT K CTONMKY. Crapmmid opuimant
JIMYHO pacKiIaabpIBaeT OO0 MO TapelkaM U CEpPBUPYET, a €CIM HaJ0, JOBOAMUT JJO TOTOBHOCTH Ha
rmazax y rocreil. Tapenku momaeT MOMOIIHHMK OQHIMAHTa, OH e OOCIIy)KHBAaeT TOCTEeH
HAMUTKAMU U IPUHOCHUT YEK.

barona u HanMWTKU MONAIOTCS CIpaBa, C JIEBOW CTOPOHBI MOJNAIOT TOJNBKO XJieO, Macio u
canathl. IHOT/Ia TOCTAM MPUHOCAT TaKXkKe Yally ¢ BOJOW, B KOTOPOIl MJIaBalOT PO30BbIE JIETIECTKU
WM JIOMTHKH JJTUMOHA — JIJISl CMQuMBAaHUS TTAJIBLIEB.

Opaniy3ckuil Buj 0OCTYKMBaHUS MpPEINonaraeT CBOOOJIHBIA JOCTYI CEPBUPOBOYHOTO
(TpUCTaBHOTO) CTONMKA C ONIOAaMH K KaKIOH CTOPOHE CTOJIMKA, TIO3TOMY B OOEICHHOM 3aie
pecTopaHa paccTaBiseTCs 3HAYUTEIbHO MEHBIIE CTOJIOB, UM MPHU APYTUX CTUIIAX OOCITY>KUBAHHUSL.
@paHIiy3cKuii BapuaHT 00CITy)KUBAHUS CYIIECTBEHHO OTpaHHMYMBAET MPHOBLILHOCTH pecTopaHa. K
TOMY k€ 3TO OOCIYy)XMBaHHE BeCbMa TPYIOEMKO U TpeOyeT OOJbIIOro KOJIWYecTBAa YTBapu U
CMEUUATBHBIX MPUCTIOCOONCHHH — Takoe MOTYT TIIO3BOJHTh ce0e JIMIIb 3aBeACHUs,
paccUYMThHIBAIOIIKE Ha OOJIBIIYIO0 CYMMY CPEIHET0 YeKa, & MIMEHHO PECTOPAHBI AIMTHON KaTeTOPHUH.
@paHIy3CKHI CEpBUC CO3JAET YCJIOBUS /ISl MIOCTOSTHHOI'O KOHTAaKTa C TOCTSMH, KOTOpBIE CaMu
OTIPENIENSAIOT JKeNaeMblii 00beM MOpIUH OJI0Aa, YTO JAENaeT CEePBHC MEPCOHAIM3UPOBAHHBIM U
HMOIMOHATBHO HACHIIICHHBIM.

Pycckuii Tun odciry:xuBanusi Ero ocOOEHHOCT B TOM, YTO MHUIIYYy TOTOBAT U pa3AeisioT Ha
MOPIIMY HA KyXHE, a 32 CTOJI TOCTEH MPUHOCST PA3IOKEHHON HA CEPBUPOBOYHOM Ourozie. Tapenku
PACCTaBIAIOTCS MEpe]] FOCTSMHU C MPaBOM CTOPOHBI, a eay ¢ Ooja OpUIMAHT HAKJIaJbIBAeT U
MOJIAE€T C JIEBOM CTOPOHBI, JBUTAsACh BOKPYI CTOJa MPOTHB 4acOBOM CTpenKku. Mcrnonb3oBaHHBIE
Tapesiku YOUParoT C MPaBOW CTOPOHBI.

Bydernoe obcayxusanue. [Ipu 6ydeTrHoM 0o0ciaykKMBaHUU TOCTH BbIOMparoT Onrona U3
TEX, YTO pacCTaBJIEHbl HA CEPBUPOBOYHOM CTOJIMKE, KOTOPBIN MOABO3UT K CTONY opHLuaHT. ['ocTn
caMM HakJIaJpIBaloT ce0e MUILy Ha Tapesku, Jubo 310 aenaer opuuuant. CToI0BBIE TPUOOPHI
Pa3MeIIalTCsl Ha CEpBUPOBOYHOM CTOJMKe. MHOTr/a, MX pacKiIaJblBalOT MHIAMBUIYAJIBHO INEpen
Ka)KJIBIM TOCTEM.

KoHTposibHBIE BOITPOCHL:
OxapakTepu3yiTe METOAbl CaMOOOCTYKUBAHUS B PECTOPAHHON IeATEIbHOCTH
OcHoBHbIE TpeOOBaHUS, KOTOPbIE JOJKEH 00ecreuynBaTh BHIOPAHHBIM METOJ OOCITYX MBaHUS
Ha NpEeAIPUATUN TUTaHUS.
@®akTOopbl, BIUAIOIMINE Ha BEIOOP METO1a 00CITYKUBAHUS HA IPENPUATHH.
[To kakuM KaTeropusM Kjiaccu(UIUPYIOT METOJIbI OOCTYKUBaHUS?
MeTton camooOcnyKUBaHUS C IMHEHHBIM TOTOKOM TOCETUTeNEN
Metoa camo00ciTy)KMBaHHUsI CO CBOOOJHBIM MIOTOKOM ITOCETUTEINEH
OcobeHnHocTH 00CTyKHUBaHUS B KOHBEHEPHBIX pecTOpaHax
Mertoa obcinyxuBanust opuUaHTaMU
Kakue gopmbl o0caykrBaHUS Bbl 3HaeTe?
OpaHIy3cKUi CEPBUC WM 00CITY)KMBAaHUE «B OOHOCH.
AHTIMICKUN cepBUC WM OOCITyXHBaHHE «C odopmiieHHeM U TpeaBapUTEIbHOM
HOPLMOHUPOBAHUH OJIF0]] HA TTOJICOOHOM CTOJIEY.
Pycckuii cepBuc nim nomada OJIr0 «B CTOJI.
AMEpUKaHCKUI CEPBUC WM MOPIHOHHAA MT0Aa4a O,
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14. bydernoe o0cayKUBaHUE.

ASANENENEN

oukhwdE

ITPAKTUYECKAS PABOTA Ne 10

Tema: Opranuszanus 6aHKeTOB

Heasb padorbl: OBnagers MerogamMu M (GopMaMu OpraHu3ald OaHKETOB B OOIECTBEHHOM
UTaHUU

OunennBaemsble komnerenuuu: [1K-1

®opMa KOHTPOJIA: codeceoBaHNe

Opranuzanus J1o0oro OaHKeTa BKIIIOYAaeT B ceOs TPH CTaguM: IPUEM 3aKa3a, MOJATOTOBKY K
MIPOBEJICHUIO OaHKeTa U oOcykuBanue [22].

BaHKeThI OBIBAIOT CIIEAYIOIIUX BUIOB:
banker-npyeM ¢ nojaHbIM 00CITyKMBaHUEM O(UIITaHTaMU
banker ¢ yacTuuHbIM 00CTy)KMBaHUEM O(pUIITAHTAMU
banker-yait
@ypuer
Kokreiinb

BeiBoa 110 s1eKkmu:

OOcnykuBaHUsl Ha MPEANPHUIATUSAX OOIIECTBEHHOI'O MUTAHUS SBIIAETCS 3aBEPLIAIOLINM
3BEHOM JTOM IETIOYKH M OMpenesieTcs Kak 3Ta ¢a3a MOTOKA MHUIIEBBIX MPOIYKTOB, CBI3aHHAS C
nojayeid OroJ HOTPEOUTEN0 MOCie 3aBeplIeHHs IpOou3BoJACTBA. KauecTBo yciyr OOKHO
OCTaBaTHCSI BHICOKMM HE3aBHCUMO OT CTETICHH CIIOKHOCTH BBIOPAHHOTO METOJ1a OOCITY>)KUBAHHSI.

Opranuszanys OaHKETOB M NPHEMOB B pecTopaHe TpedyeT OT O(UIMAHTOB OBJIAJCHUSA
CTEUUATbHBIMA 3HAHUSAMH W OIPEACICHHBIMH HaBBIKAMH, OOECIICUMBAIOIIMMH HX YETKYIO,
PUTMHUYHYIO paboTy U BBICOKYIO KYJIBTYPY OOCIYKMBaHUS.

KoHTpospHBIE BOIIPOCHI:
Opranuzanus OaHKETOB
banker-npuem ¢ moaHbIM 00CITyKMBaHUEM O(pUIIMaHTAMU
bankeT ¢ yacTuuHbIM 00CTyXKMBaHUEM O(UIITAHTAMU
banker-yait
®ypuier
Kokreiinp

IMPAKTHYECKAS PABOTA Nell
Tema: Opranusanus 3aKylKH U NIPHEMKHU NPOAYKTOB
Heawb padoThl: uzyuums npaguia 3aKynKu U NPUeMKU NUUEsbIX NPOOYKNOs
OnenuBaeMble komnerennuu: [1K-1
®opma KOHTPOJIS: codeceIoBaHNE

IIpakTHueckoe 3a1anue:

1 CamocrosTenbHo pa3zpadboTars npoueaypsl 3h(HEeKTUBHOM 3aKyIKU U IPUEMKH, TPeOYyeMbIX
pecTopany

2 CormocTaBHUTh OT/IENIbHBIE IPOU3BOJICTBEHHBIE CUCTEMBI M BBISIBUTH Pa3JINuus MKy HUIMU
3 PazbscHUTD BaXKHOCTH M 1OKa3aTh, KaK B paMKax CHUCTEMbI KOHTPOJIS 3aTpaT ONEepHpOBaTh

TaKUMHU TTOHATUAMH, KaK 3aKYNOYHbIE CIIelM(UKAIINK, BBIXO] IPOIYKTa, HOPMAaTHUBHBIE PELIENTHI,
MOPIIMOHHBIA KOHTPOJIb B CHCTEME KOHTPOJIS 3aTpaT

B 3aBucuMocTH OT pazMepa NMpeAnpusITHs 00s13aHHOCTH MEHEDKEpa MO 3aKyIKaM MOXKET
BBHITIOJHATH OTENIBHBIN COTPYIHUK WIIHM K€ COBMEIIATh C APYTrOd NOJDKHOCTHIO. B HeOombImx
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3aBEICHUAX MIed-TIOBap WM YIPABISIIOMMA 0apoM OTIPaBISIET 3aKa3bl HEMOCPEICTBEHHO
NOCTaBIIMKaM. B  monamnisromemM OONBIIMHCTBE CIIy4aeB, JIOTOBOPHI C TOCTABIIUKAMHU
YTBEPKAAOTCS TMPEABAPUTEIHHO PYKOBOJCTBOM M KOHTPOJbL TPOW3BOAUTCS (HUHAHCOBOU
CITY>KOOM.
B Goree KpyIHBIX OpraHU3aIHsIX MOKET OBITh OPraHU30BaH OTE MO 3aKYITKAM.
OO0s13aHHOCTH MEHEDKEpa 10 3aKyIKaM Pa3JIn4YaroTCsl B 3aBUCUMOCTH OT MPEANIPUSATHS, HO,
KaK [PaBUJIO, BKIIFOYAET B c€0S CIEIYIONINE ACTIEKTHI:

1. OTBETCTBEHHOCTh 3a YNpPaBICHHE 3aKyINOYHOW JEATEILHOCTBIO, BE/ICHHE
JOKYMEHTAIH, IPUEMKY TOBapa M pa3MeIleHHe Ha XpaHEHHeE.

2. 3akyrnka BCcex TOBApOB B MpejiesiaX OTBETCTBEHHOCTH.

3 ObecrnieueHne HENPEPHIBHOCTH ITOCTABKU TOBAPOB

4. [Tonck BBITOTHBIX HICTOYHUKOB ITOCTABOK

5 MOHUTOPHHT PBIHKOB HOBOT'O ChIPBS

6 HccnenoBanue peIHKOB, IEHOBBIX TEHIACHIMH U T. 1.

7. CornacoBaHue ¢ MPOU3BOJACTBCHHBIMH OTACIIaMH CTaHAAPTHU3alHWHU TOBApPOB WU,
CIIE/IOBATEIILHO, CHIDKEHHSI YPOBHS 3aI1acoB.

8. [TocrosiHHast CBSI3b € OTHENaMM IPOU3BOJICTBA, KOHTPOJS, OyXrajirepuel u
MapKeTHHTa.

Otaen 3aKymoK TakXKe MOXKET OBITh IepellaH WM OBbITh YacThio OoJyiee IIHPOKOM
JIOTUCTHYECKON (DYHKIIMK, KOTOpas BKJIIOYAaeT B ce0s 3aKylNKd W IOCTaBKH, TPAHCIOPT U
MEepPEBO3KH, MPUEM, CKIIAIUPOBAHUE WM XPAaHEHHE, KOHTPOJb 3aMacoB, 00pabOTKy MaTepuasos,
JIOCTAaBKY U pacrpefielieHre, a TaK)Ke MECTONOJoKeHHe U CBsA3b. OCOOCHHO Ba)KHO B KPYITHBIX
OpraHu3aIMsaX YIpPaBlIATh JIOTUCTUKOM, IOCKOJIbKY, KaK TMPaBWIO, JAUANA30H YIpaBICHUS
KOHTPOJIEM €eIlle OOJIbIIIe PACIIUPSAETCS, a JOTUCTHUKA SBISICTCS HEOTHEMJIEMOM YacThIO 1ETTOYKH
MOCTAaBOK: OHAa OXBATHIBACT 3aTPATHBIC 3BEHBS MPOU3BOJICTBEHHOM IIEMOYKH, BIIMSIET Ha
MPOM3BOJUTEIIBHOCTh M, CIIEIOBAaTEIbHO, HA MPUOBUILHOCTh. JIOTMCTHYECKHMHA TOAXOI K
VIOPABJICHUIO B 3aKyIMOYHON NEATEbHOCTH MOXKET CHU3HMTH 3aTpaThl M YJIy4YIIUTH OOIIYIO
MPOU3BOJUTENBHOCTD, MOBBINIASI KOHKYPEHTHBIE IMPEUMYIIECTBA. B KpPYIHBIX YUPEXKIECHUSIX
3aKyrnoyHass (PYHKIMsS MOXET OTBEYaTh 3a IIMPOKHUM CIEKTP HEMPOIOBOJHLCTBEHHBIX TOBApPOB,
BKIIIOUasi MeJIKoe 000pyI0BaHue, YUCTAIINE MAaTEPHUAIbl, OeNbe U T. 1.

CyIiecTByeT MATh OCHOBHBIX II€JIEH, KOTOPBIE JOJKHBI OBITH JOCTUTHYTHI 3aKyIOYHON
JIeSITeIIbHOCTBIO:

BbICOKast 3(h(PEeKTUBHOCTH

BBICOKOE KaueCTBO

BBICOKHE KOHKYPEHTHBIE PEUMYIIIECTBA
BBICOKHE OT3BIBBI TOTpEOUTENCH

HH3Kasi CTOUMOCTh

U3 BhINIETIEPEUNCICHHBIX 1IeTIe (POPMUPYIOTCS CIIEAYIONINE 3a7]a4i CITYKObI CHA0KESHHUS:

1. [Tognepxanue TOCTATOYHOTO YPOBHS 3amacoB, KOTOPBIM TPEIOTBpAIlacT
OTCYTCTBHE KaKOU-TMOO TMO3WIMU B MEHIO, MMEET peIlarollee 3HA4YeHHUE I XOPOIIETro
YIIpaBJICHHUS.

2. CBecTH K MHUHHUMYMY HWHBECTHUIIHH. HeoOxomumo HalTH paroHanbHOE
COOTHOIIICHUE MEXAy OOBEMOM WHBECTHUIIMA W YPOBHEM 3alacoB, 00eCTeunBarONIeM
HEMPEPBIBHBINA MOTOK MPOIYKIUH.

AN NN

3. [TonneprxaHue kauyecTna.

4. [TonyunTh MakCUMaJIbHO BO3MOXKHYIO HHU3KYIO IIEHY MpU HNPHUEMIIEMOM YpPOBHE
KadyecTBa

5. [Toanep:xuBaTh KOHKYPEHTHYIO MO3UIINI0 KOMITAHUU. MOXKHO paccMaTpUBaTh Kak

MOIIBITKY IMOJTYYUTDH bonee BBITOJIHBIC LICHBI HA 3aKYIIKY, YEM Y KOHKYPCHTOB.

3. llpouenypa 3akynku
[Tpouieaypy MOKHO pa3OUTh Ha HECKOJIBKO 3TAIOB:
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1. B xaxaoM mnojapasfefeHUH TPeNNpUsTUs yCTAaHABIMBAIOTCS HEOOXOIUMBbIC YPOBHHU
3aI1acoB M MOPAZOK UX UCIOJIB30BaHUS. DTO MOKET OBITh (pOpMa 3asBKU OT YINOJHOMOUYEHHOIO
COTPY/AHUKA, HalIpUMep, med-moBapa, MEHeKepa pecTopaHa WK 3aBeAylomiero ckiuaaom. [pu
UCIOJIb30BaHUU 00Jiee COBEPILIEHHBIX CHCTEM OSJIEKTPOHHBIX MPOJAXK, HCIONb3yeMbIX B
HACTOALIEE BPEMs, CHCTEMa aBTOMATHYECKM 3allyCKaeT MPEeAyNpeKIECHUE O JOCTHKEHUU
KPUTUYECKOTO YpPOBHS 3amacoB. B KpyNHBIX OpraHu3alMsx 3TH CHCTEMbl MOTYT Jake
TE€HEPUPOBATH 3aKa3 U OTIPABIISATH €r0 B 3JIEKTPOHHOM BUJIE [TOCTABILHUKY.

2. OcymecTBisercss BbIOOP MOCTABIIMKOB. 3aKJIHOYAIOTCS JIOTOBOPHI IIOCTABOK, KOTOPHIE
BKJIIOYAET B ce0sl COTJIAIIEHHUE O 1IeHe, 00 00beMax MOCTaBKU U JPYTrUX YCJIOBHSX, B YACTHOCTH,
0 MIEPUOUYHOCTH U MECTE JOCTaBKHU.

3. Tlpouecc 3aka3a - 3IEeKTPOHHBIH, Tene()OHHBII WX MTUCHMEHHBIN 3aKa3.

4. IIpueMka 3aKa3aHHBIX TOBAPOB M KOPPEKTUPOBKA JHOOBIX HECOOTBETCTBUIH 10 Ka4eCTBY
WIN KOJIMYECTBY JOCTABICHHBIX TOBAPOB, IPOBEPKA HAKIIAIHBIX, CIETOB-(DAKTYP.

5. IIpoBepka TemnepaTypbl TOBapa IpH J1OCTABKE.

6. IIpoBepka cocTOSIHUS YIIAaKOBKH UJIM KOHTEHHEPOB U MapKUPOBKHU.

7. Ilepuonnyecku mpoBepsiiiTe TeMreparypy BHYTPU TPAaHCIIOPTHOI'O CPEACTBA, B KOTOPOM
JIOCTaBJISUIMCh TOBAphI (P MOIYYEHUH CKOPOIIOPTALIUXCSI TOBAPOB)

8. Ilepenaua TOBapOB B MOMEILEHUS [l XPaHEHMUS.

3aKyrnka He SBJSETCS OTAEJIbHBIM BHJIOM J€ATeIbHOCTU. YTO, Kak M KOrja 3aKynaercs,
JIOJDKHO BCErJla OTpaXkaTb OOIIME LEeNIU MPEeANPHUSTHUS.

OddexTuBHas  cTpaTerds  3aKyNOYHOW  JCSITEILHOCTH  KOHKYPEHTOCIIOCOOHOTO
HOPEANPUATHS COCTOUT U3 ISITU IYHKTOB:

[IpaBuibHBINA TPOAYKT
IIpaBuIbHOE KauecTBO

I1o npaBuIbHOM LIEHE

B nyxHO€ Bpems

OT npaBUIBLHOTO MTOCTABILIKKA.

ANANENENRN

4. Boi0op nmocTaBImMKA M HEMPEPHIBHOCTD HEMOYKH MOCTABOK

B ycioBusix jxecTKOi KOHKYPEHIIMH B PECTOPAHHOM OM3HEce BHIOOP MOCTABIIMKA JTOJKHO
YAETATHCSI 0COOEHHOE BHUMAHUE.

Kputepuu BbIOOpa mocTaBIInKa:

v HanexHocTh cHaOKEeHMUS.

v KauecTBO mocTaByisieMoi MPOAYKIIHH.

v [premiiemas meHa.

v VYianeHHOCTh TeHepaTopa MaTepUalbHBIX I[OTOKOB OT  MOTPEOJSrOIIeH
JIOTUCTUYECKON CUCTEMEL.

v CpOKH BBITIOIHEHHS TEKYITHX M SKCTPCHHBIX 3aKa30B.

v CriocoGHOCTD 00ECIIeUnTh MMOCTABKY 3allaCHBIX YacTell B TEYEHHE BCErO CpPOKa

CIIy>KOBI IOCTABJIEHHOT'O 00OPY0BaHUS.

[Icuxonoruueckuii KIMMaT B TPYIOBOM KOJUIEKTHBE ITOCTABIIIHKA.
Opranuzanys ynpasiaeHHs Ka4€CTBOM MPOAYKLHHN y ITOCTABILKKA.
KpeautocnocobHOCTh 1 prHAHCOBOE MOJIOKEHNE TOCTABIIUKA.
Penyranus u posib B CBOEH OTPaciIy.

Nmuok.

YnakoBka ToBapa.

Hanuune pe3epBHBIX MOIIHOCTEN Y HCTOYHUKA ITOCTABKH.

Bo Bcex ciydasx 3akiIIOYEHHs JIOTOBOpa O TOCTaBKax CIEAyeT NpUBJeKaTh JII0OOTro
MOCETUTh MOTEHLMAJILHOIO IOCTABIIMKA, YTOOBl YBUAETH pa3Mep KOMIIAHHM, BECh CIIEKTP
pealn3yeMbIX NPOAYKTOB, pa3Mep NPOU3BOJACTBEHHBIX M CKIAJCKUX IIOMEIIEHUH, IIpU
HEOOXOAMMOCTH, TPAHCIIOPTHBIM TapK, MPOBECTH IEPETOBOPHI C YIPaBICHYSCKON KOMAaHJIOM.

LA
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BOoo~NoOR~WNE

CoNoa~wNE

0.

OTO0 BaXXHBIH MPOLIECC, KOTOPBI JOIKEH OBITh 3aperucTpupoBaH Kak dyacTh nonuTuku XACCII
OpraHu3alyil U SBJISIETCS YaCThIO KpUTEpUEB 0€30MaCHOCTH.

Ilena u kavecTBO. B TO BpeMs Kak ILieHa, yIlaunBaeMasi 3a TOBaphl, Ba)KHA, PELICHHUE O
IOKYIIK€ IPUHUMAETCS HAa OCHOBAaHMM COOTHOLIEHUS II€HbI M KadecTBa. CylIeCTBEHHBIM IJIs
1r060T0 OM3HECA SIBIISIETCS] HEMPEPBIBHOCTH MOCTABOK U IMOCTPOEHUE YCTOMYMBBIX OTHOIICHUH C
IOCTaBIIMKOM, KOTOpPBIE YaCTO UMEIOT OOJIbllIee 3HAUEHUE, YEM HECKOJIbKO MPOLIEHTOB CKUIKU
3a ToBap. He Bcerna nemieBblil TOBap - camasi BBITOJHAS MOKYIKA; YacTO JCUIEBBbIC MPOIYKTHI
IUTAHUSA UMEIOT HU3KOE Ka4eCTBO MJIM K€ MOJIY4YEHbl HE U3 3THUECKOr0 HCTOYHHMKA M€HETUYECKH
MOIUGHUIMPOBAHHOTO  WMJIM  HMMEIOT  HEOPraHWYEeCKOe  MPOUCXOXKAECHHE. ITO  MOXKET
IPOTUBOPEUYUTH OOLIEH NOJIUTHUKE PECTOPaHA.

Hane:xxHocTb  mocTaBKM.  OTO  CIOCOOHOCTh  TOCTAaBIIMKA  COOTBETCTBOBATH
COIVIACOBAHHBIM CPOKaM IOCTABKH C MOKyHarejaeM. bbIcTpble MOCTaBKM 03HAYaroT, YTO TOBAPHI
OyAyT AOCTaBiEHBI MO Mepe HEOOXOAMMOCTH M KOTJa MEepCOHAI CMOXET 3(P(EKTUBHO HX
IPOBEPATH Ha KOJIMYECTBO U KAaYECTBO.

IlepeyeHb IMCKYCCHOHHBIX TeM [IJIsl KPYIJIOTO CTOJIA:

Oransl rpouecca 3aKynKu.
BaxxHocTh Iponecca 3aKyIKH.
Opranu3zanus nporecca.
Mertobl 3aKyIIOK.
HopmatuBsl u cranapThl.
KoHTponb 3aKymnok.
IIpuemka.

MeToapl IPUEMKH.
Heo0xonumpble momaam.
[TpakTHKa IpUEMKH.

INPAKTHUYECKAS PABOTA Ne 12
Tema: Opranuszanusi XpaHeHHusl NUILEBBIX NPOAYKTOB
Heanb pabdoThl: u3yuums npasuia XpaHerus NUWEbLx NPOOYKMmMoa
OuennBaembie komnerennun: 11K-1
®opma KOHTPOJIS: co0eceIoBaHUE

HpaKTI/I‘{eCKOG 3aaHuC:

1 CamocrosiTenbHO  pa3pabotaTh mHpoueaypbl A(PQGEKTUBHOIO XpaHEHUS U OTIyCKa
IPOJIyKTOB, TPEOYEMBIX PECTOPAHY

2 CormnocraBuTh OTACIIBHBIC MPON3BOACTBCHHBIC CUCTEMBI U BBIABUTD PA3JINYUSA MCXKAY HUMU
3 Pa3bsicHUTH Ba)KHOCTH M MOKa3aTh, KAK B PAMKaxX CHUCTEMbI KOHTPOJIS 3aTpaT ONEpUpOBATh

TaKUMHU MMOHATUAMH, KaK 3aKYITOYHBIC cneun@nxaunn, BBIXOJ MMPOAYKTa, HOPMAaTHUBHLBIC PCIICIITHI,
HOpHHOHHBIﬁ KOHTPOJIb B CUCTEMC KOHTPOJIA 3aTpaT

HepequL AUCKYCCUOHHBIX TEM AJHA KPYIJIOro CToJa:

XpaHeHue MPOyKTOB MUTAHUS

OTIycK MPOAYKTOB MUTAHMSI CO CKIIaJa pecTopaHa.
KonTpons 3amacoB. @ynkuuu. Heo0xoaumbie TII0IIa M.
[ToaroToBKa MUIEBHIX MPOTYKTOB.

[TpuroroBnenue 611071,

CucTtembl Opranu3aiuu O0IECTBEHHOTO MTUTAHHUS.

Pacuer HeoOx0AMMO¥ TTOIAAM JJIsI TPUTOTOBIICHUS OO/,
[TpuHIIUTIBI TPUTOTOBJICHUSI TTHIIIH.

KonTpouns 3arpar.
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10. Cepauc.

11. Tunsl pecTOpaHHOTO 00CTYKUBAHUSI.

12. TlopuMOHHBII KOHTPOJTB.

13. Opranu3zarust paboThI MOCYIOMOEYHOTO II€Xa.
14. 3oHa MOWKHU KOTJIOB U IPOTUBHEH.

15. 3ona cbopa mycopa.

HNPAKTUYECKASA PABOTA Ne 13
Tema: Canurapusi 1 60€30MIaCHOCTH MUTAHUSA
Heab padoThl: uzyyums npasuna obecneuenus 0OE30NACHOCMU U CAHUMAPUU NUWYEBbIX
npoOYKmMos
OuenuBaembie komnerenunu: [1K-1
dopma KOHTPOJIS: co0eceloBaHUE

Cdepbl 0TBETCTBEHHOCTH MeHezKepa pecTopaHa 3a 0e30MaCHOCTb NUTAHUA

MeHemKMEHT pecTopaHa OTBETCTBEH 3a MUTATENIbHYI0, BKYCHYIO U 3/10pPOBYIO M O€30I1aCHYIO
nuiy. Beienstot cnenyromue chepbl OTBETCTBEHHOCTH PECTOPAHHOTO MEHEKepa

v BblsiBlieHHE B MOBCEJHEBHOM paboTe pecTopaHa Y4acTKOB, MOTEHLMAIBLHO ONACHBIX C
TOYKH 3PEHUS 3I0POBbsI IOCETUTENEH U MIEPCOHANA.

v PazpaboTka W BBelIEHHE B NPAKTUKY IOJUTUKH, TPOLETYpP M HOPMATHBOB DaOOTHI,
00€eCTIeUNBAIOIIIX MTPEIOTBPAILCHUE MTUILIEBBIX 3a00ICBaHHIA.

v KoopauHatust oOydeHuss ¥ MOATOTOBKH, HAI30pa M YNPABICHHUS XPAHEHHWEM ITUILEBBIX
MPOJIYKTOB M MPUTOTOBJICHUS MHILIU BKYyIE C OOS3aHHOCTHIO MPEANPHUHUMATH KOPPEKTUPYIOLIHE
JEUCTBUS JUIs 3aILUTHI 3I0POBbsI IOCETUTENEN U MIEPCOHAA.

v Ilepuoauueckoe MHCTIEKTUPOBaHKUE PabOThI BCEX CITYXKO B LIEAX oOecredeHus JA0HKHOTO
COOJTIOIEHNSI YCTAHOBJIEHHBIX TIPaBUJI U MTPOLIEAYP.

JUIst  OJDKHOTO — WCIIONTHEHMST MEHEDKEPOM  CBOMX O0S3aHHOCTEH, 00ecreuMBaroIrX
0€30IaCHOCTh NUTAHUS, MEHEIDKEP JOJDKEH UMETh 00I1Iee MPEICTABIICHUE B CIICTYIOIINX 00IACTsIX:

v COXpaHHOCTh MHIIEBBIX MPOAYKTOB: TEMIIEPATypHBI PEXHUM U YPOBEHb KUCIOTHOCTU
(IIETOYHOCTH ), CTIOCOOCTBYIOUTHI POCTY OaKTEepUid B MUIIEBBIX MPOAYKTaX WU MTOIABIISIFOIINN €To, a
TaKoKe NepedeHb MOTEHIMAIBHO OMACHBIX IS 37I0POBbsI UIIEBBIX POAYKTOB.

v TIponiecc MpUroTOBNIEHNS MUIIM: CYTh MPOLIECCOB 00pabOTKH, KOTOPBIM IOJIBEPIaOTCS
MHIIEBbIE IPOIYKTHI B IPOLIECCE TPUTOTOBJICHUSL.

v O0beM TPUTOTOBISIEMON THIIK: YeM OoJbIllee KOJIWYECTBO TIHIMU TOTOBUTCS JIJIst
MOCIIETYIOIIETO XpaHEeHHUs1, TeEM OOJIbIle MOTEHIIMAIbHAs OIACHOCTh €€ TIOpYH.

v OCOOEHHOCTH KJIMEHTYpPbI: MOHMMaHUE TOro (haKTa, 4TO HEKOTOPbIE TPYIIIbI KIMEHTOB
(TFOaM  TIPEKJIOHHOTO  BO3pacTa, MAaJIOJNIETHUE JIeTH, WHBAIWABL, CTPAJAIOIIUe  TSHKEIBIMU
XPOHUYECKMMHU 3a00JIEBAaHUSIMHM) TIO0 CPaBHEHUIO C OCTAJIbHBIMU JIIOJbMU Oo0Jiee MOIBEPIKEHbI
MHIIEBBIM 3200JICBaHUSM.

3a0oJieBaHUS MUILEBOI'0 MPOUCXOKICHHSA

Hecooniodenue ycnosuii oxna)xcoeHus u Xo0100H020 Xpanenus nuwu. Ecim nuia
XpaHUTCS B OOJBIIMX €MKOCTSIX (BbICOTOM Oosiee 10 cM), B cepenHe OHA OXJIAKIACTCSl MEJICHHEE,
YeM 10 KpasiM, YTO CO3/aeT YCIIOBHS Ul pazpacTaHus 00Je3HETBOPHBIX Oakrepuii. Ecim eMkocTs ¢
ropsyei muiei, KOTOpyro HEOOXOJUMO 3aJI0KHUTh HAa XpaHEHHE B XOJOAWIBHHK, 3aKpbITa IJIOTHO
NPUTEPTOM KPBILIKOM, OXJIaXKIeHHE Oy/IET MPOUCXOIUTH MeyieHHee [1].

Ilpuzomoenenue nuwu eénpok. Iluity, npenHasHaYeHHYIO JUIS MOJA4YM 4Yepe3 HEKOTOpoe
BpeMs, HE ClIelyeT TOTOBUTH OoJiee 4eM Ha CYTKH BIEpe].

Hecooniooenue ycnosuit xpanenusa 6 zopauem eude. ECii ropsuyro NMUILY XPAaHUTh IMPH
TemIeparype oT 21 hi (o) 49°C 6onee YeThIpeX 4acoB, OHa uMeeT
OONBIION  IIAHC ~ WMCHOPTUTHCS;  XpaHEHWE HAa  MapMUT€ WJIM  JIpYTOM  TEIJIOBOM
o0OpylIOBaHUM, I  3TOr0  HE  NpeIHa3HAYeHHOM, TaKKe  MaryOHO  CKa3bIBaeTCs
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Ha 0OpOKAYeCTBEHHOCTH NHIIM. Ellle 0/1Ha MPUYMHA TOPYX — XPAHEHUE B OJTHOW €MKOCTH TIOPIIHIA
€/1bl, IPUTOTOBJIEHHBIX B Pa3HOE BPEMSI.

Hecooniwoodenue padomuuxamu npaeun JUYHOU UZUEHBY/UHDUUUPOSAHHOCMY padom-
Huka. ' TaBHbIE NICTOYHUKHU MPOOJIEM - IIJIOXO BBIMBITBIE TIOCIIE TyaeTa PyKU paOOTHUKA KyXHH WIH
€ro 3apaXeHHOCTh KaKMM-HUOY/Ib HH()EKIIMOHHBIM 3200JICBaHIEM.

Hapywenue ycnosuii noémophnozo nooozpesa nuuwiu. [Ipy BTOPUYHOM IOJOTPEBE paHee
MIPUTOTOBJICHHOE OJIIOJIO0 CEAyeT HarpeTh A0 TemriepaTypbl 74°C u BblIEp:KaThb HEKOTOPOE BpeMs,
4yTOOBI YOUTH OaKTEPUH, KOTOPHIE MOTJIH B HEM 00pa30BaThCs 32 BPEMS XpaHEHHUSL.

IInoxo evimbimole 0bopydosanue u KyxonHas nocyoa. Bo m3bexanue mogo0HOTo ClieayeT
TIIATENbHO AC3MHPUIMPOBATh PAKOBUHBI MONKH M Pa3eiovHbIe JOCKH, MCIOIb30BaTh IS STOTO
rOpsYYyIO BOJLY Y MOIOILIME CPEJICTBA, FAPAHTUPOBAHHO IIO3BOJISIOIUE YHUUTOXKUTH OaKTEpUH.

Ilepexpecmnoe 3aparicenue. MukpoObl MOTyT TONAcTb B TOTOBYIO IMHINY [pU
HECOOJIOICHNH TIPABMJI XpaHEHUs] U OOpabOTKM pasHbIX HPOAYKTOB, HAMPUMEp, €CIU TpPOraTh
PYKaMH HEMBITbIE OBOLIM WM IUIOXO MBITh PYKU IOCJTE PaOOThI C CHIPHIMU MPOAYKTAMH U TEPEN
IPUTOTOBJICHUEM TMIIM WM €CJIM IJIOXO BBIMBITA KyXOHHAs YTBapb, UCHOJIb3yeMasl 11l 00paboTKU
CBIPBIX MPOAYKTOB U MPUTOTOBJICHHS MHUIIIH.

Hapywenue ycnosuii npucomoenenus uiu mennoeoi oopadomku. OcoOOCHHO OMACHO
HEJIOBapyBaTh TaKUE MPOIYKThl, KaK KypHHOE MsCO, CBMHHHA, siflia. UTOOBI rapaHTUPOBAaHHO
COOJIIOAaTh YCIIOBHS BapKH, CJEIYET IEPUOAUYECKH IPOBEPSTH TEMIIEPATYPy BHYTPH IPOIYKTa.

3apasicennvile ucxoonvle nuugesvle npodykmel. 1lonadya roToBoro OJIOAa, COAEPIKAIIETO
KOMIIOHEHTBI B CBIPOM BHJE, MOAPA3yMEBACT OTCYTCTBUE BO3MOXHOCTH CHHU3UTH YPOBEHB
00JIe3HETBOPHBIX MUKPOOOB B OJIrOIE.

Heooopocosecmuvie nocmasuwurku. OveHb BaXHO, YTOOBI pecTopaH obecreums celst
HaJISKHBIMH TIOCTABIIMKAMH C TIPOBEPEHHOM pemyTalueii; yToObl CBeXas pplda MMena cepThdukar,
TIOJITBEPIKIATOTITHIA, 4yTO OHa BBUIOBJIEHA B 0e3
OTACHBIX BOIOEMAX.

Bbaxkmepuu pacupocCTpaHsIOTCS 4yepe3 BO3AYX, BIAXHYIO Cpeay, IpsA3b U IblUIb, a
TaKXe MpU NPSIMOM KOHTAKTE C JKMBBIMU CYLIECTBAMH, SBJISIOIIUMHUCS HX HOCHUTEISAMH.
bakTepun pa3smMHOXkaloTCsl O4YeHb OBICTPO — JBa-TPU pa3a B Yac, B 3aBUCUMOCTU OT
ONarompusaTHOW BIaXHOCTH, KHCIOTHOCTH, TEMIIEpaTypbl, HaIW4Us KUCIOpoJa U
nutatenbHol cpeabl. I[IponykTel, Oorarblie OenkaMu, OCOOEHHO OJarompusiTHBL JAJs
pazMHOkeHust OakTtepuii. [lo 3Toil mpuunMHE MUIEBbIE TPOAYKTHl C BBICOKUM COJEpKaHHUEM
npoTenHa (MSCO MTHIIBI, MSICO CKOTa, SWUII0 KYpUHOE, COYChl M TOJJIMBKHU, caiaThl, phiOa)
ABJISIIOTCS MTOTEHIMAJIBHO OMACHBIMU. BakTepuu Takke HYXIAITCS B ONPEAEICHHOM YpPOBHE
BJIQXXHOCTU. B cyxux mpoaykrax, HalpuMep B MYKe, KpyIle, pUce M caxape, YCJIOBHUS HE
0J1aronpuATCTBYIOT UX pa3MHoOXkeHuto [1,21].

XUMHUYECKOE 3apa)KEHUE MUIIH MPOUCXOIUT TP MOTAJaHNN B HEE TAaKMX BEIIECTB, KaK
XUMHUYECKHE MOIOIIUEe CpeACTBAa WM MNecTHUIuAbl. [l oOecrieueHus: COXpPaHHOCTH H
VIY4IIEHUST CBOWCTB THIIEBBIX MPOAYKTOB TIPUMEHSIOT BCEBO3MOXKHBIE JOOaBKH U
KOHCEPBAHTHI, HEKOTOPHIE U3 HUX MOTYT OBITH OMACHBI ISl 3JOPOBbsI, HAIPUMEDP HUTPATHI,
cynb(uUTHI, rMOTamMaT HaTpus. M XoTd B pecTopaHax CYyIIECTBYET 3alpeT Ha HCIOJIb30BaHUE
Cynb(QUTOB, X BCE K€ MOXHO JONMYCTUTh HA KYXHIO TPHU CTPOTOM COOIIOJCHUU MPaBUI
MPUMEHEHUS.

[MecTunuasl, KOTOpEIMU 00pa0ATHIBAIOT CENbCKOXO3SIIICTBEHHBIC PACTEHUS Ha MOJSIX B
O0opp0be C HaceKOMBIMHU-BPEIMUTENSIMH, MOTYT BBI3BaThb OTpPABJIEHHE, €CIM MX CJEJbl He
MOJTHOCTBIO yAaleHbl. XUMUYECKOE 3apaK€HUE MOTYT BbI3BaTh TaKHME€ METaJbl, KaK Me€llb,
7aTyHb (CIJIaB), KaaMUN, CBUHEI, IMHK. TakK, €CIM XPaHUTh MUIIEBBIC MPOAYKTHI C OOJIBIION
KHCIIOTHOCTBIO B OIIMHKOBAHHBIX €MKOCTSIX, HapuMep GPYKTOBBIE COKH WM MapUHAIbI, OHU
MOTYT CTaTh OIACHBIMHU [IJIsi 370POBBSI BCJEACTBUE XHMHUYECKOW pEaKIMU CO CTCHKaMH
eMKocTH. Jlyisi mpegoTBpalleHusi BO3MOKHOCTH XHUMHUUYECKOTO 3apakKe€HUsl MUIIU CIEAyeT
XpaHUTh BCE MOIOIIUE CPEACTBA, UCIOJIb3yeMble Ha KyXHE, BJIaJd OT MPOJYKTOB MUTAHUS U
TOTOBOU MHUIIU
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SouhrwnE

AL S

<\

dusnyecKoe 3apakeHue NUIKM TPOUCXOAUT MPH MOMaJaHUU B HEE T'PSA3H, BOJIOC, BOP-
ca u T.1. [Ipu HeTOKHOM BEHTUWIISAIUMU U yOOpKe MOMEIIEHHs] KyXHU Ha MUIY MOTYT MonajaTh
YaCTHUIIbI IOCTOPOHHUX BEIIECTB UJIU BJIarH.

[Ipu ¢QusmyeckoM KOHTAKTE C 3apa)K€HHbIMHU OO0e33apakeHHbIe MPOAYKTHl MUTAHUS
MOTYT TOKE€ CTaTh 3apaXKEHHBIMU — HTO TAaK Ha3bIBAEMOE MEpPEKpecTHOE 3apakeHue. Hampumep,
TaKO€ MOXKET CIYYUTBCS, €CJIM IMPUTOTOBIIEHHOE OJII0J0 MOMaJeT B KOHTAaKT C CBIPHIMU
MUIIEBBIMU TPOTYKTaAMHU.

Bomnpocs! 1J1si caMonpoBepKu:
Ha3zoBute cdepbl 0OTBETCTBEHHOCTH MEHEKepa pecTopaHa 0€30TacHyO MUILY.
Kaxwue 3a00I1€BaHus AIIIEBOTO TIPOUCXOKICHHUS BbI 3HaETE?
UemM BbI3BIBAIOTCS 3a001€BaHUS OMOIIOTHYECKOTO MPOUCXOXKICHUS ?
Kakue pakTopsl ClIOCOOCTBYIOT BOSHUKHOBEHHIO MTUIIEBBIX 3a00I€BaHU?
Uem 00ycI0BIICHBI MUAIIEBBIC 3200I€BaHMS BCIEICTBUE XMMHUECKOTO 3apaKeHHs ?
Yrto Takoe pu3HUecKoe 3apakeHUEe MUIIEBBIX TPOTYKTORB?

IMPAKTUYECKAS PABOTA Ne 14
Tema: Cucrema XACCII
Hean padorsl: uzyyums cucmemy XACCII
OuennBaembie komnerennun: [1K-1
dopmMa KOHTPOJIAA: coOece0BaHNE

XACCII (HACCP) —  KOHINIMs, OpeayCMaTpUBAMONMas  CHCTEMATHYECKYIO
UACHTU(DUKAINIO, OLIEHKY M YIpaBJieHHE OMAcCHBIMHU (DaKTOpaMH, CYIIECTBEHHO BIMSIOIIMMHU Ha
0e30macHOCTh MpOoAyKIMu. M3HauanbHO OHa ObUTa Mpu3BaHa o00€CIeuYuTh O0€30MaCHOCTh
MPUTOTOBIISIEMON /I acTPOHABTOB IMHUINM, a IMO3)KE CTaja OCHOBOW Il MaKCUMHU3AINH
0e30MacHOCTH THUIIEBBIX MPOJIYKTOB. B cHcTreMe coueTaroTcsl TPH dJIEMEHTa — IPHHIIHITHI
MUIIEBOI MUKPOOUOJIOTHH, KOHTPOJh KauecTBa M OLIEHKA PHCKOB: OHA HAMpaBJIeHa HAa OTXOJ
OT HWHCIICKIIUW 3aBEJICHWI OOIIECTBEHHOTO IHUTAaHUS, K IOAXOAY, KOTOPBIA LEHTPUPYET
BHHMMaHHE Ha MPOIIECCE MPUTOTOBICHHUS U MOAauu O€30MaCHON MUIIIH.

Cucmema HACCP nipenronaraet ceMb 3TarloB.

1. BeIsABIEHNE YIPO3 U OLIEHKA UX TSKECTH U PUCKA BOSHUKHOBEHHUSL.

2. Onpernenenne KpUTUIECKUX KOHTPOJIBHBIX TOYEK.

3. BHenpeHne KOHTPOJIBHBIX MPOLEYP M YCTAaHOBJICHUE KPUTEpHUEB oOecrieyeH s KOH-
TPOJISL.

4. MOHHTOPUHT pEIlArONX KOHTPOIBHBIX TOYEK U (PUKCALIUS JaHHBIX.

S. BhImonHeHne KOpPEKTUPYIOIIMX JIECHCTBHH, €CIIM KOHTPOJIBHBIE KPUTEpUU HE
COOJIIO/ICHBL

6. AyIUT CUCTEMBI IPOBEPOYHBIX 3aAIHCEH.

7. JIoKyMeHTHpOBaHHE BCeX NPOLEAYp CUCTEMbI, (OpPM M CIIOCOOOB PETHCTPALIUN

JaHHBIX, oTHOCAIXCA K cucteme XACCII

MecTamu poBeIeHUS] KOHTPOJIS OMACHBIX (PaKTOPOB MOTYT OBITh:
y49acTOK TipueMa moiaypadpukaToB, MPOAYKTOB (HEOOXOIUM KOHTPOJIh KayecTBa W
TEMIIEpaTyphbl);
XpaHEeHHe MPOAYKTOB U MoAy(HadpuKkaToB (KOHTPOJIb TEMIIEPATyphl U CPOKOB XPaHEHHUS);
NPUTOTOBJICHHUE MUK U T0Ty(hadpuKaTOB (KOHTPOJIb TEMIEPATYPHI);
OXJIaXk/I€HHE TOTOBBIX OJF0]1 (KOHTPOJIb TEMIEPATYPhl U CKOPOCTH OXJIAKICHUS);
XpaHEHUE TPEABAPUTEIBHO OXJKICHHBIX M 3aMOPOXKEHHBIX ONI01 (KOHTPOJb CPOKOB U
TeMIIEPATypHOTO PEKUMA);
pazorpeB noiyhadpukaToB (KOHTPOJIb TEMIIEPATYPBl U CKOPOCTH Pa3orpena);
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ASANENENENEN

1.
2.
3.

ylIep>KUBaHHE OII0J] B Pa30rpeTOM COCTOSHUM Iepell BbIJauel MOTpeOuTeNssM (KOHTPOJIb
TeMIepaTyphl).

Onpenenenue kpurnueckux todek (KT) 3aBucut or opranuzanuu padboOThl IpeaIpu-
ATUS OOLIECTBEHHOI'O ITUTAHUS.

Bo3HuKHOBeHHe PHCKOB 3apa:keHWsl MNHUIIEBBIX MPOAYKTOB Ha JITamax
NPOU3BOJACTBEHHOI0 IUKJIA

3akynka u npuemka npodykmoe numanus. CaMblii BRXXHBIII MOMEHT B MPOQUIAKTUKE
0€30MacHOCTH NMUTaHUS — padoTa ¢ HaJEKHBIMU IOCTAaBUIMKAMH, pEeIyTalus, KOTOPbIX He
BBI3bIBACT COMHEHHMH. HeoOxommMo mpoBepsTh YCIOBHUS TPAHCIOPTHPOBKHU, TEMIEpPaTypy
IOJIyYEHHBIX MPOAYKTOB UTAHUS U UX COOTBETCTBUE HOPMATUBHOMN JOKYMEHTALUH.

Ilpuzomoenenue nuwu u nooaua 2omogvix 621100. CaMblii O0JNBIION PUCK 3apPAXKEHUS
Uiy 00JIe3HETBOPHBIMU MUKPOOPraHM3MaMHi BO3HUKAET B IPOLECCE MPUTOTOBJIECHUS MUIIH U
MOJIa4l TOTOBBIX ONON. 371ech MMeeTcs TpU (akTopa pHCKA: TMTHEHAa pAaOOTHUKOB KYyXHH,
BpEeMsI IPUTOTOBJICHUS U XPAHEHHs FTOTOBBIX OJIOA U TeMIIEpaTypHbII peKUM MPUTOTOBIIECHUS
NUIIA, a TakKe MBIThe M CaHUTapHas o00paboTKa KyXOHHOW yTBapu, HHCTPYMEHTOB,
o0opynoBaHus U paboOYUX MOBEPXHOCTEH, HEOCPEACTBEHHO CONPHUKACAIOLUIUXCA C MULIEH BO
BpEMsI IIPUTOTOBJICHUSI.

XpaHnenue. CyIecTBYeT IIECTh [VIABHBIX IPUYMH IOPYU NMPOJYKTOB IMUTAHUS 32 BpeMs
XpaHEHUSI:
Heco6mnoieHne npaBUiIbHOTO TEMIIEPATYPHOTO PEXKUMa XPaHEHUS.
CHuIIKOM JUTUTENBHBIN CPOK XPaHEHHS.
[Tnoxast BeHTUIISLUS CKJIAJICKUX TTOMEIICHUH.
HecoOmrogenne nmpaBuit pa3eabHOTO XpaHEHUs Pa3HBIX BHIOB IPOIYKTOB.
Hecob6mntoienne caHUTapHO-TUTHEHUYECKUX HOPM B CKJIQJCKUX MOMELCHUSIX.
Henomyctumele 3aaep KKy Ipy niepeade MpoyKTOB MUTAHKS C IPHEMKH Ha XpaHEHUE.

Bomnpocel 11 caMOnpoBepKHU:
Uto Takoe XACCII?
Hazosure npunnuner XACCII
Kakue pucku 3apakeHHs MUIIEBBIX MPOAYKTOB CYLIECTBYIOT Ha 3Talax MPOU3BOJCTBEHHOIO
nukia’?

IMPAKTUYECKAS PABOTA Ne 15

Tema: Opranuszanusi 06cTyKUBAHUS MOCeTHTeJIeH

Hean padotbl: OBianeTs METOIAMHU OOCTYKUBAHUS TTOCETUTEIICH
OuennBaembie komnerenmuu: [1K-1
dopma KOHTPOJIAA: coOece0BaHNE

[Topsinok obcnyXuBaHUSI TOCTEH pecTopaHa NMPeAyCMaTPUBAET YETKYIO U CIIaXXEHHYIO
paboTy Bcex COTPYIHUKOB 3aBeeHus. Kaxkaplii cCOTpyTHUK 00513aH 3HaTh CBOU O0SI3aHHOCTH U
CTporo cienoBaTh UM. BeTpeua nmoceTuTeneil pecropaHa HaUMHAETCs Y BXOAHOW JIBEpH, I/Ie UX
IPUBETCTBYET IBeWLap B yHU(DopMme — auBpee, pypaxke U Oenbix nepyaTkax. B BectuOrone
HaBCTpeUy T'OCTAM BBIXOJAT rapAepoOLIMKU U, IPUHUMAs OT TOCTEeH BEPXHIOI OAEKIY, JAOT
UM (QUpMEHHBIE HOMEPKH. 3aTeM IOCETHTENIH Iepeja 3epKajJoM MOTyT HpHBECTH ceOsl B
NOpsIIOK. Y BXOJa B 3all pecTopaHa ToCTel BCTpeUaeT METPJOTeNb, TaKKe MPUBETCTBYS UX, U
IPOBOXKAET 710 cBOOOHOrO crona. Ecnu nmo kakoif-nubo npuurHe MeTpa0TeNb OTCYTCTBYET, TO
9TH (PYHKIUH BBINOJHAET Opuragup oduumantos. Ilpeqnaras nmoceturensM 3aHATbh MecCTa 3a
CTOJIOM, CJIEYET UMETH B BUAY, YTO KEHILMHA JJOJPKHA CECTh C IPABOM CTOPOHBI OT MY>KUHHBI,
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a Tpu OOCIY)KMBAHUHU €l HY)KHO ToJjaBaTh 011012 B mepByIo ouepens. OPUIHaHT, TOIXOAS K
CTOJIMKY, JOJKEH NPUBETCTBOBATH I'OCTEH B 3aBUCHMOCTH OT BPEMEHH IOCEILEHUs CIOBAMU
«/lobpoe yrpo», «{o0psiii nenp» unu «/1o0psiit Beuep». Eciu roctu cenu 3a BEIOpaHHBIN UMU
CTOJ, TO IpearaTb UM JIpyrHMe MecTa, IepecakuBaTb He paspemiaercs. B BeuepHue uachl
3aHMMAaTh CBOOOJHBIE MECTa 3a CTOJIOM, TJI€ YK€ CHIAT MOCETUTENIH, MOXKHO TOJIbKO TMOCIe
TOT0, KaKk OHM JIayT Ha 3TO pa3pelieHre MeTpaorento. B queBHble yack (¢ 12 1o 17), korma
OTITYCKAIOTCsl 00€/bI, 32 CTOJMKAMHU 3aHHUMArOTCs CBOOOIHBIE MecTa. MHOTrna ObiBaer, 4Tro B
3aje pecTopaHa MOCeTHTENb U O(ULMAHT CTAJKUBAIOTCA IpYyr ¢ ApyroM. B Takom ciydae
opUIMAHT TpeIaraeT MOCETUTEN0 NpOoiTH nepBeiM. [Ipu npueme 3akaza opHUIMAHT AOTHKEH
CTOATbH BO3JIE I'OCTS [10 BO3MOKHOCTH C IPAaBOI CTOPOHBI OT HEro, HE Kacasch MIPH 3TOM CTOJIa,
cTyna (Kpecia), He HaKJIOHSACHh OJM3KO K TOCTSIM.

[Ipennoxenue mento. [locie TOoro kak roctu yaoOHO PpacHOJIOKUIUCh 33 CBOUM
CTOJIOM U TIOJIaHbI AIICPUTHUBBI, HACTYMAET OYepeab BhIOOpa OO/,

Odunmant npeanaraer 0J0jla U3 MEHIO, MPOM3BOAMT 3aKa3 U CEPBUPYET CTON B
COOTBETCTBHH C BHIOOPOM KaXKIOTO TOCTS M OYEPEAHOCTH MOAuH.

[lonaya MeHio W mpeiokeHHe OnroA. BBINONHSAS CBOIO OCHOBHYIO (YHKLIMIO IO
00CTY)XKMBaHHUIO TOCTE€H, O(HUIMAHT SBIAETCS B MEPBYIO OYEpEIb IPOAABIOM IMPOAYKIIUU
npennpustus. OgHa M3 TJABHBIX BO3MOXKHOCTEH MNPEIJIOKUTh IOCTAM OJt0J1a, HAMUTKH U
JIOTIOJTHUTENBHBIE YCIYTH PECTOpaHa MOSBISAETCS y OUIIMAHTA MIPH TI0a4€ MEHIO TOCTAM. DTy
BO3MOXXHOCTb pealM3allMi MPOIYKIUU 3aBEJCHHUS CTOUT HCIOJIb30BaTh C MaKCHUMaJbHOU
BBITOJION, KaK /ISl TIOCETUTENEH, TaK U JJIs NPEIIPUATHS, @ B KOHEYHOM UTOTE W JJI CaMOTO
ouIMaHTa, TOCKOJIbKY MPOJAXKH CYILIECTBEHHO OTPaXKaroTCs Ha €ro J0X0[e.

O¢uunanty HeoOXoauMO 3HaTh Bce Oirofa, MPEACTABICHHBIE B MEHIO, U YMETb
KpPaco4yHO OIMCaTh CIOCOOBI MPUTOTOBJIEHUS U MOJauH, a Takke coctaB. (Cnucku Hauboiee
pacnpocTpaHeHHBIX OJIOJ U MHTPEIUEHTOB BBl HaifeTe B Tioccapuu.) Takke HYXHO 3HATh
BCIO COMYTCTBYIOIYIO MH(POPMAIMIO O HAIMYUU T€X WM UHBIX OO U HAIIUTKOB.

KonTpoabHbie Bonpochl
Iopsimok o6cmyKuBaHuUS
Bcerpeua rocreit
PazBopaunBanue cangeTok
ITogaua BojeI, XIe0a.
[Tomaya arnepuTHBOB.
[IpencraBieHue MEHIO.

oL E

IMNPAKTUYECKAS PABOTA Ne 16

Tema: IIpuem 3aka3a

Heas padotsl: OBiaseTs METOJaMU MpUEMa 3aKa3a
OunenuBaembie komnerenuun: [1K-1
®opma KOHTPOJIS: co0eceIoBaHUE

IIpuem 3aka3sa.

OdunmanT TpUHUMAET 3aKa3, Kak TOJBKO TOCTH OMpPEIENMINCh C BBIOOpOM OO
OdeHb BaXHO YMETh ONPENENSATh dTOT MOMEHT, 4TOObI HE HEPBHPOBATh TOCTEH W3IUIIHUM
OXXHUIAHHUEM. 3HaKOM K TOMY, YTO I'OCTH I'OTOBBI CACIIATE 3aKa3, MOXCET CIIY>XUTb, HAIIPUMEDP, TO,
YTO OHM 3aKPBUTH U CIOXKWIH nanku. OQUInanT T0KeH AepKaTh rocTed B MOJIe 3pEeHUsl, YTOObI
B J1I000 MOMEHT MOJIOMTH 10 UX TIEPBOMY TPeOOBaHHUIO.

30



Crioco6b1 nprieMa 3aka3zoB. [y Toro, 4ToObl HE TepenyTaTh, KTO U3 TOCTEH 3aKa3ail To
WX MHOE OJII010 M B KAKOM OYEPEHOCTHU €ro cleayeT MoJaTh, OPHUIMAHT JOJKEH 3allucaTh BCIO
HE00X0IUMYI0 HH(OPMAIIHIO.

3aKa3bl MOT'YT OBITh IPUHATHI IO-Pa3HOMY — 3TO 3aBUCHUT OT KOJUYECTBA ITOCETUTEINIEH 3a
CTOJIMKOM U TpaBWI 3aBeleHHs. B HEKOTOpPBIX pecTopaHax CyIIECTBYIOT OJIaHKH C
ACCOPTUMEHTOM MEHIO, B KOTOPBIX HYXHO JIHMIIb OTMETUTh KOJIMYECTBO 3aKa3bIBAEMbIX OJIIOJ.
OpHako yaie Bcero 0(pUIIMaHThI MOIb3YIOTCS OJOKHOTOM CUETOB.

IIpouenypa npuema 3akasa.

- Y6eaurech, 4TO rOCTH FOTOBBI CENIAThH 3aKa3.

- IlepBbIM PUHUMAIOT 3aKa3 y TOr0, KTO CUAMUT PAJOM C 3aKa3uMKOM, OpOHMPOBABLINM
CTOJIMK, IIEPEXO/ OT OJHOIO MOCETUTEN K APYroMy. 3aKa3uuK OOCIYKHBAETCS B IOCIIEIHION0
ouepenb.

- B 3aka3 BkiroyaiiTe BCE BMECTE € IJIABHBIM OJIFOOM.

- 3anumure ocoOble OXKETaHHsI TOCETUTENEH.

- JInst npoBepku MOBTOPUTE 3aKa3 MEPE] FOCTAMHU.

- Ucnonb3ys cucreMy KOHTPOJIS 3aBEACHNUS, 3aPUKCUPYHTE IPOJAKY.

- [Iepenaiite 3aka3 Ha MPOU3BOICTBO.

Cucrema KOHTPOJIS IPOJAK.

CucreMbl KOHTPOJIS MPOJIAaX UCTIONb3YIOT JUIS:

- IPEeI0CTaBIEHUS Kaccupy MHPOpMaLuu, He0OOX0AUMOM I HOATOTOBKHU CUETa;

- BEJICHUS yUyeTa U3PacX0J0OBaHHBIX HAIIUTKOB U MPOJYKTOB;

- cOopa nH(pOpPMAIIMK CTOUMOCTH OJIFOI U MTOCYETa MPUOBLIH;

- aHAJIM3a X012 MPOAaX U (MHAHCOBOW CTATUCTHKH.

CucreMpl KOHTPOJIA NMPOJAX MOXKHO Pa3felIuTh Ha YETBIPE OCHOBHBIE Kareropuu. M3
HauboJ1ee NCIO0JIb3YEMBIX:

- Cucrema TpOHHOT0 KOHTPOJIS - TPAJAULMOHHBIN CIIOCO0 3alIUCH OT PYKH, IPUMEHAEMbII
B KPYIIHBIX U CPEHUX I10 BEIMYMHE OTENIAX U peCTOpaHax.

- Cucrema JIBOMHOTO KOHTpOJII — 4Yallle HCIOJIb3YeTCsd B HEOONBLIMX 3aBEICHUSX. -
Cucrema »SJIEKTPOHHO-KACCOBBIX AaNNaparoB — MCIOJB3YIOT B 3aBEJIEHUSAX, [JE€ cueTa
HOJrOTAaBIUBAIOT O(QUIMAHTHL, a HE KaccUpbl- KOMMbIOTEpHBIE CHUCTEMBI — HMPUMEHSIOTCS B
KPYIIHBIX 3aBE/ICHUSAX U CETEBBIX PECTOPaHaX.

Cucrema tpoitHoro kontposs. IIpu cucreme TpOHHOrO KOHTPOJS TOTOBUTCS TPHU KOIUU
KBUTAHLIUU:

IIepBbIil BEpXHUHN DK3EMIUIAP NEpEAarOT Ha MIPOU3BOACTBO, BTOPOHN - KaCCHUPY, a TPETUH
(HvoKHMIT) OcTaeTcs y oQUIMaHTA.

3aka3 OT MMOCETUTENs MOXKET MPUHUMATh O(UIIMAHT, OpUraaup 3BeHa O(QUIIMAHTOB, & OT
00JBIIMX KOMIIAHUIN WM TPYHI — METPJOTENb. 3aKa3 BIMCHIBAETCS B OJOKHOT CYETOB B JABYX
9K3EeMIUIApax, MojA Komupky. IlpuHuMarh 3aka3bl cielyeT O4YeHb BHUMATEIbHO, YTOOBI
npenynpeauTh BOSHUKHOBEHHE HenopasyMeHuil. [locne mpuHsTHS 3aka3a ero Hajo MOBTOPHUTH
TOCTIO JUIsl TPOBEPKH, YTOUHUTH BpeMs mojaadyu Oimona u T.1. Eciu 3a cToioM cUaAT OTIAeNbHO
HECKOJIBKO MOCETUTENCH, OQHUIIMAHT TOHKEH TOJONTH K KOKIOMY U3 HUX U OTKPBITh OTAEIbHBINA
cuet. Ilo okoHuUaHMM mpHeMa 3aKa3a CJIeQyeT, IOMUMO BHHA, MPEUIOKUTh (PPYKTOBYIO HITH
MUHEpaIbHYI0 Boay. IIpuHsB 3aka3, opuLIMaHT MoslydaeT B CEPBU3HON MOCYAY JUISL XOJIOJHBIX
3aKyCOK M JIeJIaeT 3aKa3. 3aTeM OH UJET B TOpSUuil 1leX U 3aKa3bIBaeT ropsuue Omrona. M tonpko
1ocjie 3TOro NMpoOHBaeT 4YEeKHM Ha KAacCOBOM MallMHE AJisl MOJTy4eHUs OypeTHOW MpOayKLHU.
OObIYHO TIPH 3aKa3ze BTOPHIX OO (TopsA4yrx) OQHUIMAHT JeNaeT 3aKa3 U Ha JecepTHbIe 0roa,
JUISL TOTO YTOOBI MOBapa MOArOTOBUIM HEOOXOIUMBbIE TPOAYKTHI Wiu nonydaldpukaTel. Torna B
HY)KHBIM JUI1 MOJAa4d MOMEHT IPUTOTOBJIEHHME HX 3aliMET 3HAYMTEIBbHO MEHBIIE BPEMEHHU.

KoHnTposabHbIe BONpockl

1. TexHuka npuema 3aKasos.
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2. Cucrema KOHTPOJIS U yueTa.
3. KoppektupoBka cepBupoBKH cToa. Mcrmoap30BaHue CEpBUPOBOYHON TAPEIIKH.
4. TexHurka 6€30MaCHOCTH IpHU Nojaue OO U HAUTKOB

INPAKTUYECKAS PABOTA Ne 17

Tema: Oco0eHHOCTH MOAAYM OJTIO

Hean padotsl: OBianeTs METOJAMU MOJIa4YH OJIF0]1
OuenuBaemsblie komnerenuun: [1K-1
®Dopma KOHTPOJIS: co0eceIoBaHUE

XoloAHbIE 3aKyCcKM, TaK K€ Kak H Jpyrue Omojga, TOJAIOT K CTOIY B
NOCJIEI0BATENbHOCTH, MPEAYCMOTPEHHONW IpaBUjaMU MEHI0. Eciy rocTh 3akas3all HECKOJBKO
3aKyCOK W OJIf0JI, pHYeM B 3aKa3 BXOJAT TAKXKE€ CIMBOYHOE MAcClIO U CBEXHE OBOIIH, TO
CIIMBOYHOE MAacji0 U OBOLIM CIE€AYyeT IOJAaTh Cpa3y K€ M OCTaBUTb Ha CTOJE JI0 KOHILA €[bl,
yOpaTh UX HYKHO €O CTOJa (C coriacus rocteil) mepes nojaaveii necepra. Tak, HarpuMep, TOCTh
3aKa3aj UKpY 3€pHHUCTYIO, CEMTY C IUMOHOM, OBOILIM CBEXUE U CIMBOYHOE MAcJoO. 3aKa3 MOJaloT
B CJIEYIOIIEH MOCIEeI0BATEIbHOCTH: UKpa 3€PHUCTAas, MAclo CIMBOYHOE, OBOIIU HATypajbHbIE,
cemra. IIpu noBceaHeBHOM 00CIyKMBAaHUU BCE XOJOJHBIE 0Jt0/1a, TI0JIaBa€MbI€ C FapHUPOM, U
cayiaThl CTaBST C JIEBOM CTOPOHBI OT TOCTS, a XOJIOAHbIe Oiroa 6e3 rapHupa (coip, Komdaca) Uin
C HeOONbIIMM KOJMYECTBOM TrapHupa (CeiabAb WM KWUJIbKAa C JIYKOM), 3aJUBHbIE WU
dapumpoBaHHble 0111012, MAIOCOJIBHYIO PHIOY U PBIOHYIO TacTPOHOMHIO — cipaBa. Bee 6miona,
KOTOPBIC CTaBSIT C JICBOW CTOPOHBI OT TOCTS, O(QUIMAHT IOJACT JICBOW PYKOH, a C mpaBoit
CTOPOHBI OT TOCTS — IpaBOW PYyKOW. XOJIOAHBIE 3aKYCKHM IPUHOCIT Ha IIOAHOCE BMECTE C
npuOopaMu, KOTOPBIMH CIIEYET MOJIb30BaThCs, U CTaBAT Ha MOACOOHBINA cros. Ecnau 3aka3ana
pbI0a, mojaraeTcs 3aKyCOYHBI HOXK M BUJIKA, @ HE PbIOHBIN HOXK M BWIKA. B O61r01a ¢ 3aKyckaMu
OQUIMAHT KJaJeT NMpUOOpPHI JUIsl PaCcKIaIKU. 3aTeM C pa3pelleHUs TOCTe MoJaeT 3aKyCKH Ha
o0eneHHbIN cToil. [Ipr 3TOM HYKHO OMHHTb, YTO 3aKyCKH B BBICOKOHM IOCY/I€ CTaBAT OJMKE K
LEHTPY CTOJa, a B OoJiee HU3KOW (HampuMmep, Ha JIOTKax) — Oymke K Kpato crona. CamaTHUKH,
MKOPHHMIIBI, COYCHHKH CTaBAT Ha NUPOXKKOBYIO Tapeiky. Ecim 3aka3aHO HECKOJIBKO BHJOB
3aKyCOK, TO MX CTaBAT Ha CTOJ B TOM K€ IOCYJe, B KOTOpOM OHM IpuHeceHsl. [Ipm 3akasze
0O0JIBIIOr0 KOJMYECTBA PAa3HOOOPA3HBIX 3aKYCOK Ha CTOJI CTaBAT JIBa-TPU BHJA, @ OCTAJIbHBIE
pacKyaibIBalOT Ha 3aKyCOYHBIE TapeiaKHh M MOJAIOT MOCETUTENIM B IMpPOLEcce 0OCTyKUBAHUS.
Cy1miecTByeT yCTaHOBHBILMICS TOPSAOK IIOCIENOBAaTENBHOCTH IOJAYM 3aKycoK. BHauane
MOIAIOT UKPY M PHIOHBIE 3aKYCKH (PBIOY MaJOCOIbHYIO, OTBAPHYIO, 3AIMBHYIO, I10J] MAPHUHAIOM
U JIp.). 3aTeM phIOHBIE cajaThl U, HAKOHEIl, MSCHbIE 3aKYCKH — BETUMHY, SI3bIK, MAIITET, NTHILLY,
MSICHBIE M OBOIIHBbIE cajaTbl U JAp. ['opsiunMe 3aKyckd — HpH TOJadye ropsyux 3aKycok (B
MOPLMOHHBIX CKOBOPOJAX) MX CTaBSIT Ha IMOJOTPETHIE 3aKyCOYHbIE TapENKH, MOKPBITHIE
OyMaxxHbIMU cal(eTKaMHu, 4TOObl CKOBOPOJABI HE CKOJIb3WIK. Eciii B MEHIO 3aka3a MMEITCS
pBHIOHBIE M MSCHbIE 3aKyCKHM, TO TIOCJI€ pPBIOHBIX 3aKyCOK OQHIIMAHT O0O0s3aH 3aMEHUTbH
3aKyCOUYHYIO Tapenky u mpubop. Cymsl U OyJIbOHBI- CyNbl OBIBAIOT TOpsiuMe W Xojomaubie. [lo
croco0y MPUTOTOBJICHUS Pa3IHyaloT CyIbl Ipo3payHble (OyJIbOHBI), 3apaBoOYHbIe (11K, OOpILH,
COJISHKM M Jp.), ¥ Mope oOpa3Hble (Cyl-TIOpe U3 IIBETHOW KamyCcThl, U3 Kyp, AUYU MU Jp.).
OTnenbHYIO TPYINIY COCTaBISIOT (DPYKTOBO-ATOAHBIE CYIBL. ['OpSYMMH TMOAAIOT BCE CYIIBI,
KpOME CYIIOB Ha XJI€OHOM KBace, CBEKOJIbHBIX OTBapax M T.A. [IpuHeceHHble B 3a1 CyIbl B
MHUCKaX O(HIMAHT pa3IUBaeT Ha IOJCOOHOM CTOJIE C IOMOIIBIO PA3MBATEIBHON JIOKKHU B
dapdopoBbie Tapenku, OyJIbOHBI, CYNBI-TIIOpEe — B OyJIbOHHBIC YamKu. [JTyOOKue Tapenku u
YalIK{d JIOJDKHBI OBITH MOAOTpeThiMH a0 Temmeparypbl 65— 70° C. Cymbl pa3nuBaioT B
cnenymomeM nopsiake. OPUIMAHT PyYHUKOM CHUMAET KPBIIMIKY C CYNOBOW MHUCKH M KJIaJeT ee
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Hapy>KHOW CTOPOHOW BHHU3, YTOOBI HE UCMAYKATh CAI(PETKy WM CHEUUATBHO IMOATOTOBICHHYIO
3apaHee MEJIKYIO CTOJIOBYIO TapesKy. 3aTeM OepeT MOJOTpeTyro IITyOOKYIO TapelKy M CTaBUT ee
Ha MEJIKYIO CTOJIOBYIO. Pa3nuBaTenbHyI0 JOXKKY P 3TOM JICPKUT KaK MOXKHO OJIFIKE K Tapeske,
YTOOBI HE pacIjecKaTb Cyl, a INyOoKas Tapeika JOJDKHA HaXOAMThCS Ha OJHOM YPOBHE C
muckoi. Ilpu pasznuBe cynm He B30ANTHIBAIOT, @ PABHOMEPHO PACHPEIEIISAIOT )KUP U CMETaHy Ha
IIOBEPXHOCTH, €CJIM €10 3alIPaBJICHO MepBoe OJIF0/I0, 3aTEM KJIaAyT I'YCTYIO 4acTh Cylla U BCie[ 3a
3TUM pa3iuBaOT Oyiab0oH. JIOKKY Ipu 00CTyKMBaHUH, €CIIM OHA 3apaHee He MOJI0KEHa Ha CTOI,
HOJAI0T Ha II0JICTABOYHON Tapelke.

BynboHBI U TIpo3payuHble CYIbl MOAAIOT B OYJIBOHHBIX YalllKaX, KOTOpPbIE, KaK MPaBUIIO,
HAMoJIHAIOT Ha Ipou3BoJcTBe. Yamika aoipkHa OBITh MOCTaBI€HAa Ha OJIOALE PYUYKOH BIIEBO.
JloxKy KJIaayT Ha OJIOALe MM Ha CTOJI cipaBa OT rocTa. K OylboHY MOJAr0T TPEHKH, MUPOKOK
WK OpoQUT POIM HA MHUPOKKOBOW Tapesike, KOTOPYIO CTaBAT CJIeBAa OT YallKU C OYJIbOHOM.
MOoXHO TPEUIOKUTD IO (CBApEHHOE BKPYTYIO WIH B «MEIIOYEK») uinu omiier. Ilpucrynas
pabote ¢ 3aka3oM, OUIMAHT JOJKEH COOIIOAATh OOIIMe MpaBuila TEXHUKU OOCITY>KMBaHUS, a
TaKXKe MPUHATYIO TIOCIEOBAaTENIFHOCTh IOAAYM XOJOAHBIX M TOPSAYMX 3aKyCOK, ONIon U
HanuTKOB. ['ocTell cienyer oOcmyxkuBaTh ObICTpo, Oe3 myma M cyeTsl. Bpems oxxupanHus
00CIyXUBaHUS JOJDKHO COCTaBIATh HEe Oosee 15-20 MMHYT (10 MOMEHTAa IOJA4YM XOJIOJIHBIX
6mr0). OpULUMaHT TODKEH YMETh CTaBUTh MOCYJly U PacKiaJblBaTh CTOJIOBbIE MPUOOPHI MEpe.
rocteM 0e3 IIyma, INIaBHBIMU JIBKCHUSIMU M B OTIPE/ICTICHHOM MOPSAKE.

KonTposbHbIe BONPOCHI:

OO61mue npuHIMUIB ohopMieHus 0to]1. X000 HbIe OJIF0/Ia U 3aKYCKU.
['acTpoHOMHYECKHE TOBaphI U KOHCEPBEHI.

XomnoaHble 01012 U3 PHIOBI U PHIOHBIX TACTPOHOMUYECKUX MPOILYKTOB.
brnrona 13 MsAca ¥ MSICHBIX TACTPOHOMUYECKUX TOBAPOB

[paBuiia mogaun ropsiaux 3aKycoK.

[paBmiia moga4n XOJIOAHBIX OO U 3aKYCOK.

[MpaBuia mogaun BTOPBIX TOPSYUX OO,

[Ton6op mocy e 1 IPUOOPOB.

. IIpaBuia momauu cnaakux OO U PPYKTOB.

10. [on6op mocyas! ¥ MPUOOPOB.

11. TpaBusia mogaun JTUKEPO-BOMOYHBIX U3/ICIHIA, BHH M HATIUTKOB.

©o~NoTgk~wdhE

MPAKTUYECKAS PABOTA Ne 18

Tema: CiocoObI mogaYH 0TI

Heanb padorbl: OBrnaseTs METOIaMU MOAAYN OO
OunenuBaembie komnerenuun: [1K-1
®opma KOHTPOJIS: co0eceIoBaHUE

B pecropane ucnonp3yloT Tpu crnoco0a MoJauyd 3aKycoK M Omoa: * «B OOHOCH
(ppaniysckuii cnoco0) — ¢ mepeksabIBaHueM 3aKa3HOTo OJ110/1a Ha TAPENIKHU FOCTIO C TIOMOIIBIO
CIeNUATLHBIX TPUOOPOB; * «B CTOM» — PYCCKUH CIMOCOO — C PacCTAaHOBKOW 3aKa3HBIX OJFOJ
(HeCKONIbKO TOpUMHA B OJHOW TMocyzne) Ha O0O€JeHHOM CTolie; * TpeABapUTEIbHOE
NepeKyIaibIBaHe 3aKyCOK M OJII0J] Ha Tapellkh rocTeil Ha TMOJCOOHOM WJIM NMPHCTAaBHOM CTOJIE
(anrmumiickuii  crmoco0). Ilomaua Omox «B 0OHOC» — ITOT CMOCO0 TPUMEHSIETCS TPHU
KaXTOJHEBHOM OOBIYHOM OOCIY)XMBaHWUM WJIHA, HampuMep, Ha OaHKeTe C IIOJHBIM
oOciyxuBanueM. TexHHKa OOCITYKMBAHUS «B OOHOC» BKIJIIOYAET CIICAYIOIIHME OMEepariu: * Ha
MIPUHECEHHBIE U3 KyXHHU Oyfofa O(UIMAHT KIIAJAeT MpUOOPHI I NEepeKIaabIBaHusl (CTOJIOBBIE
JIOKKH, BHJIKH, JIOTIATKH, IIUMIbI), IPH TOM PYYKHA MPUOOPOB JOJDKHBI BBICTYNATh 3a OOPT
OJr01a — JI0’KKAa HECKOJIbKO OOJIBINE, YeM BWIJIKA, M YIIyOJICEHWEM BHU3; ® CBEPTHIBACT PYyYHHUK
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BUETBEPO U KJIAJAET €r0 Ha JIAJ0Hb JIEBOM pyKH (IPUKPbIBAs KOHIIOM PYYHUKA MAaHXKETYy pyKaBa);
pPYUYKH NMPUOOPOB JOJKHBI OBITH OOpAaIlleHbl B CTOPOHY TOCTS; * MPaBOi PyKOIl CTaBUT HaBepX
pYy4YHHUKA OJIFOI0 C XOJIOJHOM 3aKyCKOW M MPUOOpaMHu; ® MPH T0Jja4ue Topsuero OJro/Ia maibliaMu
paBod pyku OepeT uepe3 pyuyHUK METaIM4ecKoe OBajbHOE OO0 M YCTaHABIMBAET €ro Ha
JEBYIO PYKY, IPEABAPUTEIHHO pacCcTeNMB HAa HEH caneTKy, Majiblbl JIEBOH PYKH HpPU STOM
JOJIKHBI TOJIIEPKUBATH OJII0JI0 CHU3Y; ® TIOJXOJUT K TOCTIO C JIEBOM CTOPOHBI, BHIABUHYB JIEBYIO
HOTY HECKOJIBKO BIIEpE[; * CJerka HAKJIOHHB OO0, MPHUOIMKAET €ro K Tapeilke IrocTsd Tak,
yTOOBl Kpaill Oirofa HaxoOWwics HaJ KpaeM TapeiKd, HE KacasCh €ro; * ecid rocTh caMm
nepekyaabiBaeT cede Ha TapenKy KyIIaHbe, TO CBOOOIHYIO MPaBYIO PyKy O(HUIMAHT OTBOAMT
Ha3aJ,, COTHYB B JIOKTE 3a CIIMHOM; B cllydae, eciau OQUIMAHT caM packiajbpiBaeT OJ0ja B
TapeJKH TOCTs, TO OH OepeT nMprOop B MPaBYIO PyKY, YTOOBI JIOKKA yIEPKUBAIACH 33 CEPEIUHY
CHU3Y CPEIHHMM MaJIbLIEM, a PyYKa BUJIKH YAECPKUBAIACH 3a CEPEAUHY KOHIIAMHU yKa3aTEJIbHOIO
(cHu3y) u Gomporo (cBepxy) nanbleB. KoHbl pydek nmpuOopa npu 3TOM JO0JDKHBI YIIHPAThCS B
Ja7I0Hb (B OCHOBE OE3BIMSIHHOTO MaJIbIla U MU3HHIIA), @ U3TU0 3yO110B

[TocnenoBarenbHOCTh YOOpKH CTOJIOB — IIPU 3aMEHE HCIOJIb30BAHHBIX TapejoK H
npuOOpOB OJAHOMY TOCTIO, HAPUMEp, TMOCTEe PHIOHON 3aKyCKH Iepe] MSCHOM, oQUIMaHT Ha
MOJICOOHOM CTOJIE CTaBUT YHCTYIO 3aKYCOUYHYIO TapelKy M KJIaJeT Ha Hee B CKPEIICHHOM BHJIE
3aKyCOUYHbIE HOX M BWIKY. [IoIrOTOBUB YHCTYIO Tapenky U npudop, opuinant yoexxaaercs, yTo
rOCTh 3aKOHYIJI €CTh PHIOHYIO 3aKYCKY, I1OCJIE Yero OepeT MpaBoil PyKOM Tapesky ¢ mpudopom,
MOJXOJUT K TOCTIO C JIEBOM CTOPOHBI W JIEBOM PYKOH yOHMpaeT UCHOJIb30BaHHBIE TApENKy U
npuOOpbI, MOTOM cpa3y e IMOAXOAUT C IPaBOM CTOPOHBI U IMPaBOM PYKOH CTAaBUT UYUCTYIO
Tapenky ¢ mpubopaMu Iepes rocreM Tak, YTOObI HOX ObUT OOpallleH py4Koil BIpPaBO, a BUIJIKA
BJI€BO. Pyuku npubopoB Haxo[sATcs Ha OOPTY Tapesky, a He Jexar Ha Heill. CHavyana ouuuanT
CTaBUT TapejKy Ha cTon mepen rocreM. [Ipubopbl mepekiiagpiBaeT caM roctb Ha croi. [lpu
Mojiaue TapesiKu ¢ OJHUM IPUOOPOM (BHJIKOM, HOXKOM HIIM JIOXKKOM) MEepeKIaibiBaeT Mpruoop ¢
TapesKku Ha CTOJ O(UIIUAHT.

[Ipu nmonmaye tapenok 0e3 mpuOOpoB OPUIMAHT OEpET UX Yepe3 PYUYHHK Ha JIEBYIO PYKY
CTOIIKOM M paccTaBisieT Ha CTOJe C MpaBod CTOPOHBI OT rocts. Ecnum HeoOXoauMo mpoHecTH
YUCTYIO TapeiaKy MeXAy TOCTSIMH, TO Jydllle JAepKaTb €€ IOJA YIJIOM «Ha peldpe», a 3areM
pa3BepHYTh B TOPU3OHTAIBHOE IOJIOKEHUE. bombIIoN nanen, yaepKUBarOLIUil TapeiKy B pYyKE,
JIOJIKEH HaXOJIUThCS Ha ee KpoMke. CoOpaB MCIOIb30BaHHYIO MTOCYAY U IPUOOPHI, OPUIIMAHT HA
NOJCOOHOM CTOJIE OYHMIIAET €€ OT OCTaTKOB IMHIIHM, COOMpas UX B OTACIbHYI Tapelnky.
PaccoptupoBbiBaeT mprOOpkI, CKIaAbIBasi UX Ha JIPYTYIO Tapeniky (HOXK K HOXY, BUJIKY K BUJIKE,
JOXKKY K JIOKKE), ITOCJIe Yero YHOCUT cpa3y ke Ha MOHKY. IIpu oOGcnykuBaHUM TpYIIIBI TOCTEN
opuianT Moxer youparh 8-10 Tapenok v mpuOOPOB 3a OAMH MPHUEM, UCIIONB3Yd MPH 3TOM
OJIUH U3 CIO0cO00B cOopa Mocyabl «B 0OHOCY. OPUIIMAHT MOJXOAUT K FOCTIO C MPABOW CTOPOHBI,
MpaBoil pykoil OepeT y HEero MCIOJIb30BAHHYIO TapeiKy BMECTe C MPUOOPOM M TEPEHOCHUT B
JeBYI0 pyKy. JIHO Tapeiku TOJDKHO JieXaTb Ha pedpe JIaJJOHM U BBITSHYTOrO, MOBEPHYTOI'O
BIIPAaBO YKa3aTeJIbHOTO TMajblla, a BEPXHUHU Kpall OOpTHKA TapesiKu [OJDKEH YINUPAThCid B
OocHOBaHMEe Oosblioro naneia. Ilocne 3Toro opuIMaHT MOAXOAUT CIpaBa K JAPYroMy TOCTIO,
IpaBoi PyKOH OepeT y Hero Tapeniky ¢ MpuOOpPOM U MEPEHOCHUT €€ B JIEBYIO PYKY TaK, YTOOBI OHA
pacrosnaranach HM)KE IEPBOM TapelK, yNupajgach B JIQJOHb U IOAJAEPKUBAIACH CPEIHUM,
Oe3pIMSIHHBIM MajiblleM M Mu3MuHLEM. [IpaBoil pykol oQHIMAHT NepeKaAblBaeT CTOJIOBbIE
npuOOpsl U3 BEPXHEH Tapelku BO BTOPYIO M CIABUTAET Tyla K€ HOXKOM WJIM BWJIKOH OCTAaTKU
numy. BuUIKM W JOXKKM CKJIQABIBAIOT NapauiebHO, pydykaMu BIpaBo. Jle3Bus Hoxel
YKJIQJIBIBAIOT TOJ] BHJIKA M JIOKKM TEPIEHAMKYISIPHO K HUM, pydkamu k cebe. Creayromyro
Tapenky O(QUIIMAHT CTaBUT Ha OOJBIION Haylell U MPOTUBOMIOJIOXKHBIM OOpT MEPBOM TapeskH,
nepeKyabBaeT NpUOOPHl U CABUTAET OCTATKU MUIIM HA HUYKHIOIO BTOPYIO TApeJKy TaK jKe, Kak
U C MpeablAylled Tapenku. 3aTeM MepexXOoAMT K CIEIYIOIIUM TOCTSIM, MOBTOpPSET T€ K€
olepalnu, 4To U C MpeabIayLei Tapenkoit u npudopamu. CTONKY COOpPaHHBIX TapesioK CleayeT
MEePEHOCHTh, TOJICPKUBAsI €€ TpaBoll pykou. Mcmosb30BaHHYIO MOCYAy M TPHUOOPHI MOYKHO
yOpath, MCIIONB3Ys MEPEIBUKHYIO TelekKy. Ha Hell yerue (HajexHee) OUMIIATH TapeNKH OT
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OCTaTKOB THIIM, COPTUPOBATb M packiajbiBaTh NpuOopsl. Ilpum 3ameHe OyIbOHHBIX Yallek
odunmaHT O6epeT OIIOIIE ¢ YalIKON U JIECEpTHOM JIOKKOU MPaBoOi pyKoH (C MpaBOi CTOPOHBI) U
NepeKyIaibIBaeT B JIEBYIO PyKy. BTopyro yamky ¢ OJroaneM M JIOKKOH, OH CTaBUT Ha MEPBYIO.
Tpetbto vamky oduuanT Geper B MpaBylO0 PYKy M YHOCHUT, JIeprKa JIBE YalllKU B JIEBOH pyKe, a
OJIHY B IIPaBOM.

[Tpu yOopke deTsipex W Ooyiee Yamiek OQHUIMAHT CTaBUT OTIACIBHO YAIIKW M OJFOALa
CTOIIKaMH Ha TOJHOCE Ha CEpBAaHTE W B JICBOW pyKe YHOCHT ero. Mcmonb3oBaHHBIE (QYXKeEpH,
CTakaHbl O(PUIMAHT CTaBUT HA MOJHOC, MOKPHITHIN can(eTKoi, U YHOCUT B JeBOi pyke. Ecin
HE00X0uMO yOpaTh OOJBIIOE KOMUYECTBO (YyXKEepoB, T€ YAOOHEE BBIIOJIHHUTH 3Ty paboTy
BABOEM: OJIMH O(GHIMAHT ACPKUT MTOTHOC, a APYTOil CTAaBUT Ha HEro (Qy>Kepbl, PIOMKH, JepKa UX
3a cepeanny HOXKH. [locine mogaun gecepra OQUIIMAHT JOJDKEH Y3HATh Y MOCETUTENS, HE HYKHO
AU €My YTO-HHOYAb JOMOJHHUTENBHO. ECIM TOCTh OTBETHT OTpPUIATENBHO, O(UIIMAHT
MOJTrOTABIMBACT Ha IMOJYYCHHBIX Mepes HadalloM padoyero AHS OT KacChpa WM METPAOTEIs
NPOHYMEPOBAHHBIX OylaHKax cyeT. CueT mumercs pa300pyYrBoO B JBYX HK3EMILIIPAX C YKa3aHUEM
damwnu opuUIMaHTa, JaThl, CYMMBI (C TIEPEYMCIICHHEM BCEX 3aKa3aHHBIX OJFOJ M HAIUTKOB U
UX IIeH) U MOJAeTCs B IMIEPEBEPHYTOM BHJE Ha MaJICHBKOM IMOJHOCE WM OJIIOALE CIIeBa JIEBOM

PYyKOH.
KoHTposbHbIE BOIPOCHI:

1. Cnoco6 monaun 01107 B 00HOC, MK (hpaHILy3CKHii CITOCO0 moauu OJIoI.

2. Cnoco0 mpenBapHTEIbHOrO TMEpEKIaJbIBaHUs OO Ha TapeiKd IMOTpeOWTeNeH, Win
AHTJIUHACKUNA cnoco0 rmomayu Ok,

PaccranoBka 61110/ Ha 00CIEHHOM CTOJIC, MJIM PYCCKHN CIIOCO0 moaadu O/,

[Tomaya G101 ¢ MPOU3BOJCTBA, MIIM EBPOIICUCKUN CIIOCO0 1Moga4yu OJIHO/I.
KomOuHmpoBanHbIi crioco0 mogauu 0o

Y6opka cTonoB

ook w

Pexomenayemasi imreparypa
OcHoBHas iuTEpaTypa:
1. Mun, P.K. Ynpasnenue pectopanom : yueOnuk / P.K. Mwn ; nox pen. I'.A. Knebue.
- 3-e u3a. - M. : FOuwmrtu-Jlana, 2015. - 536 c.
2. Yokep, /I. BBeaenune B TrocTenpuuMCTBO : ydeOHOe mocobue / JI. Yokep ; mon pen.
JI.B. Peunuxkas, I'.A. Kne6Gue ; nep. B.H. Eropos. - 4-e uzn., nepepab. u gon. - M. : FOHutu-
Hana, 2015. - 735 c.

JlonoJIHUTeIbHAS JIUTepaTypa:
1. Tumodeenko, I[1.M. B3zaumMocBs3b TypUCTHUECKOTO OHM3HECA M CETH OOIECTBEHHOTO
nutanus / [1.M. Tumodeenko. - M. : Jlaboparopus kauru, 2012. - 167 c.
2. KprokoB, P.B. Pecrtopannoe pnemo. Koncmekr nekmuii : ydeOHoe mnocobue /
P.B. Kprokos. - M. : A-IIpuop, 2009. - 107 c.
3. Kabymkun, H.W. YnpaBneHue rocTuHUIIaMu U pecTopaHamu: yued. mocooue/ H. U.
KaGymkun - Munck: bI'9VY, 2009. — 416 c.
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MMHUCTEPCTBO HAVKH U BBICIIIET'O OBPA30OBAHU S POCCUMCKOM ®EJIEPALINN
denepalibHOE TOCYAApCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE yUPEKICHUE
BBICILIET0 00pa30BaHuUs
«CEBEPO-KABKA3CKWI ®EJIEPAJILHBINM YHUBEPCUTET»
[Tsaturopckuit uaCcTUTYT (prmmnan) CKOY

MeToanyeckue yKkazaHus

JUIs 00Y4arOIIMXCS IO OPTaHU3AIMH U TPOBECHUIO CAMOCTOSTEILHOM paboThI
0 AUCIUIUIMHE:
«OPTAHU3ALIMS PECTOPAHHOM JEATEJIBHOCTH»
JUTSl CTYZIEHTOB HampasiieHust moarotoBku 43.03.02 Typusm
Hanpasnennocts (mpoduib) «YpaBieHHe BICUATICHUSIMUA B UHAYCTPUU TOCTEIPUUMCTBAY

[Taruropck, 2026
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Bsenenue

CamocrosrenbHas padora cryaenrta (CPC) Hapsay ¢ ayAUTOPHON MPeNCTaBIsAeT OAHY U3
dopm ydeOHOTO mpolecca U SBISETCS CyIecTBEHHOH ero 4actpio. CPC — 310 manupyemas
pa60Ta CTYACHTOB, BBIIIOJHACMAA 10 3aJaHUKO W [IpU MCTOANUYCCKOM PYKOBOACTBC
IpernoaaBaTessi, Ho 0e3 ero HermocpPeACTBEHHOTO yJacTusl.

[Ton camocTosiTensHON PabOTOM CTYJCHTOB ITOHUMAETCS TUIAaHUpyeMasi yueOHasi, yaueOHO-
UCCIEOBATEIbCKasA, a TaKkXkKe HayYyHO-HCCIIeAoBaTeNbckas pabdoTa CTYAEHTOB, KOTOpas
BBITIOJIHACTCA BO BHCAYAUTOPHOC BpPCMA IO MHUIHUATHUBE CTYACHTA WJIM IO 3aJJaHUIO U IIpU
METOIMYECKOM PYKOBOJICTBE IIPETIOaBaTels, HO 0€3 ero HelMOCPEACTBEHHOTO yJacTHsL.

BaxHoe 3HaueHHE CaMOCTOSATEIBHOM pabOThl CTYACGHTOB TIPH HM3YYCHHH Kypca
00YCIIOBIICHO HaJIM4YHEM OOJBIIOrO KOJMYECTBa MPOOIEMHBIX M JUCKYCCHOHHBIX BOIPOCOB,
TPeOYIOIUX TBOPYECKOTO MOJX0/a, IUPOKOTO MCIOIb30BAHUS CIICIHATIBHON JINTEPATyphl U €€
rITyOOKOTO OCMBICIICHHS.

OO01as xapakTepuCTUKa CaMOCTOSATEIbHON PadOThI CTYACHTA MPU U3YyYEHUH AUCLUTIIHHBI
«OpraHusanust peCTOpaHHOH e TETEHOCTH

CaMmocrtosiTenbHasi paboTa CTYJEHTOB TMPU HM3YUYEHUH AUCHUILIUHBI «OpraHu3anus
pEeCTOpaHHOMN JeSTEIIbHOCTHY MIPELyCMaTPUBAET CIIEAYIOIINE BUIbl: CAMOCTOSATENIbHOE U3YUEHUE
auTepaTtypsl o TeMaM Ne 1-9; moAroroBka Kk npakTuyeckum 3aHsaTusm Nel-18.

CamocrtosiTenbHasi paboTa — 3T0 paboTa CTYASHTOB IO YCBOGHHUIO 00s3aTeIbHOU U
cBOOOAHO TmonydaemMoil uHpopmanuu 1O camooOpasoBaHuio. Takas ¢dopma oO0yueHUs
npuoOpeTaeT B HACTOSIIEE BpEeMsl aKTyalbHOCTb M 3HAUYMMOCTh. E€ QyHKIuMe# sBisercs
o0ecreyeHrne XOpoIlero KauecTBa YCBOCHHs 3HAHUM, YMEHUN, HABBIKOB U MPO(HeCcCHOHATBHBIX
KOMIIETEHIIMI CTyIEeHTaMH 10 H3ydaeMoW jucuuimae. B kadectBe ¢opM m MeTomoB
BHEAYJIUTOPHON pabOTHl CTYIEHTOB SBISETCS CaMOCTOsATeNbHas paboTa B OubnuoTeke,
KOHCIIEKTUPOBaHMe, padoTa CO CHENHMAJbHBIMHU CIIOBApSMH M CIPAaBOYHHKAMH, PACHIMPEHHE
MOHITUIHO-TEPMUHOJIOTUYECKOTO arnmapara.

[enbr0 OATOTOBKY K CAMOCTOSATEIBEHOMY M3YYEHHUIO JTUTEPATYpPhl IO TEMaM JTUCIUTLIHHEI
ABJIsieTCA co0eceloBaHME ¢ MpernoJiaBaTesieM 10 TeMaM TEOPETUYECKOro MaTepuaia. 3agadyamu
OpYA TOJATOTOBKE K CaMOCTOATENBHOMY H3YyYEHHIO JUTEpPATyphl MO TeMaM JUCIHILIMHBI —
KOHCIIEKTUPOBAHUE CTYACHTOM TEM TUCIUTUIUHEIL.

Lenpto W 3amayaMu TpPU TMOATOTOBKE K NPAKTUYECKUM 3aHATHUSAM TIO JHCIUTUIAHE
«Opranuzanysi pecTOpaHHOM JEesATeTbHOCTH» sBIAETCS (OpPMUPOBAHME TEOPETUUYECKUX U
NPaKTUYECKHX OCHOB TNPOTHO3UPOBAHMS W  aHajW3a MOTPEOHOCTEH  IMOTEHIHMATBHBIX
noTpeOuTenei mpoayKIuH,

DopMupyeMble KOMIIETEHIIMU JAHHBIMH BHIAMU J1eSITeJIbHOCTH:

Kog DopMyIHpOBKa:

I1K-1 CriocobeH opraHu3oBaTh pabOTy HWCHOJHUTENEH, NPUHUMATh peIeHus o0
OpraHM3aIy IeATeIbHOCTH NPeAnpusiTUs chepbl Typu3Ma U rocTeNpPUUMCTBA

Kputepun ornieHuBaHus cCaMOCTOATEIBHONW PabOTHI - OTUETOB MO MPAKTHUYECKUM paboTawm,
KOHCIIEKTa TMpuBeaeHbl B @OH/E OLIEHOYHBIX CPEICTB MO AUCHUIUIMHE «Opranuzanus
pPECTOpPaHHOM JEATEIIBHOCTH Y.

MCTOJIH‘ICCKI/IG PEKOMEHIAIUHA MO H3YYCHHUIO TCOPETUIECCKOT0 MaTepuaJaa
I[J'ISI YCHICIHOTO OCBOCHUA NJUCHUIIINHBI, HCOGXOI[I/IMO CaMOCTOATCIIBHO ACTAJIbHO U3YYUTDH
MNpEaACTaBJICHHBIC TEMBI I10 PEKOMCHAYCMBIM HCTOUYHHUKaAM I/IH(i)OpMaHI/II/IZ

Ne Bunsl camocrosTensHON paboThI PexomeHnayemble HCTOYHUKN HH(OpMAIMN
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/i (Ne ucrounwuka)
OcnoBnas | HononautensHas | Meronuueckass | UnTepHeT-
pecypcsl
1 [logroToBka K NPAKTUYECKUM 1-2 1-9 1-2 1-6
3aHATHIO 110 TeMaM 1-9
3 CamocrosiTenpHOE U3y4YEHUE 1-2 1-9 1-2 1-6
JUTEpaTypsl no Temam 1-9
Bonpocwt dna cobecedosanusn
M0 JTUCHUIITINHE «Opranu3ainusi peCTOPAHHOM 1eATeILHOCTI
Tema 1. XapakTepucTuka U KjiaccupuKanus npeanpusaTHii 001ecCTBEHHOT0 MUTAHUA
1. Ha3zosure QpyHKIMH NpEeANPHUATHI 00IIECTBEHHOTO MUTAHUS
2. Ycayru, npefocTaBisieMble MPEANPUATHIME OOIECTBEHHOTO TUTAHHS
3. Krnaccudukanms npenpuaTHii THTaHUS B 3aBHCUMOCTH OT XapakTepa X JesTebHOCTH
4. Knaccudukanus npequpusSTHi MUTAaHUS B 3aBUCUMOCTH OT THUIIA
5. ®akTopsl, onpeAeSIONIe THIT TPEATIPUATHS TUTaHUS
6. XapaktepucTrka 1 Kilaccu(UKaus peCTOPaHOB
7. XapaktepucTHKa U Kinaccudukanus 6apos
8. XapakTtepucruka kade, kodheeH u kaperepues.
9. OcobeHHOCTH OpraHU3aIH PECTOPAHHON AESITETFHOCTH B TOCTHHUYHOM OM3HECE
10. OcobennocTr (hMHAHCOBOW NIEATENHHOCTH PECTOPAHOB TP TOCTHHHUIIAX
11. MapkeTHHrOBasi TIOJIUTHKA YIIPABICHHUS OTEJIEM B OTHOIICHHN PECTOPAaHHOH JIESITETbHOCTH
Tema 2. Buabl MeHI0
1. Ompenenuts, Kakue GYHKIIMU BHITOTHIET MEHIO
2. Ha3HaveHue ¥ IPUHIUITEI COCTABICHHUS MEHIO
3. CopaepxaHue MEHIO.
4. TlocnemoBaTeNbHOCTD PACTIONIOKEHHUS 3aKyCOK, OJIFO]T M HATUTKOB B MEHIO.
5. Hasnauenue MeHIO
6. Tumbl MeHIO
7. XapakTepHuCTHKa MEHIO TabJIbI0T
8. XapakTepHuCTHKa MEHIO a-JIsi-KapT
9. MeHr0 HaITUTKOB
10. OOmiue npaBuiia Moa4u BUH
11. Onpexnenenne MEHIO
12. HazoBure OCHOBHBIE (PYHKIIH MEHIO
13. Kakwue THITBI MEHIO UCTIONB3YIOTCS TIPEANPUATUSIMEA OOIIECTBEHHOTO TUTAHMS?
14. Yro Takoe MEeHIO TaOIBIA0T U KaKUe Y HETO OCHOBBIC XapaKTEPUCTUKU?
15. Kakuve pa3HOBHUIHOCTH MEHIO TaOJbIOT BBl 3HAETE?
16. HazoBure npenMyIiecTBa 1 HEJOCTATKH IMKIMYECKOTO MEHIO.
17. OxapakTepusyiiTe MEHIO KO(eeH.
18. Kakne xapakTepuCTHKH UMEET MEHIO a Jisl KapT?
19. Kakwue pecTopaHbl 4acTO NPEINOYUTAIOT MEHIO a JIs KapT?
20. HazoBute pazmmuusi MEXy MEHIO a Jisl KapT U TaOJIbJI0T.
21. Kakve TEHICHIIMU CYIIECTBYIOT B HACTOsIIEe BpeMs B pa3pabOTKE MEHIO B OOIIECTBEHHOM
MUTaHUU?
22. Kakue BBl MEHIO HAIIUTKOB BBl 3HaeTe?
23. Ha3oBuTe MOpsIOK NMEpeyNCIeHHs CIIMPTHBIX HATUTKOB MEHIO.
24. Tlepeuncnure 00IIME MPaBUIIA TIOAAYH BUH.
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Tema 3. IlnanupoBanue U MepYaHIAN3HHT MEHIO

©ooNo O~ WNE

CopaepxaHue MEHIO.

IInaHupoBaHuEe MEHIO.

Ju3aitH MEeHI0.

MepueHnaif3uHT MEHIO

Kaxwe (hakTopbl BIUSAIOT HA COAEpKaHUE MEHIO?

HaszoBute mocnenoBaTebHOCT PACTIONOKEHHS 3aKYCOK, OJTFO]T M HAITUTKOB B MEHIO.

Kak ocymectsisieTcst IIIaHUPOBAHUE MEHIO?

HaszoBute ocHOBHBIC MpaBuia AW3aiiHa MEHIO.

Ob6ocHyiiTe HEOOXOAMMOCTh TOYHOCTH Y YECTHOCTH B OMMCAHMAX OJIFO]] M HAUTKOB B MEHIO.

10 Yo Takoe MepUCHIAM3UHT MCHIO?
11. Ha3oBuTe OCHOBHBIC BHIIBI MEPUCH IAM3MHTa MEHIO

Tema 4. ®uitocodusi 1 MeTOABI IEHOOOPA30BAHMUS B MEHIO.

RBPOoo~No~MONE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

BrIBUTE COBpEeMEHHBIE TEHICHIIMN B COCTABE M COJCPKaHUH MEHIO
CorocTaBUTh TPHU Pa3HBIX MOAX0A K YCTAHOBJICHHIO IIEH B MEHIO
CorocTaBUTh U BBISIBUTH OCOOCHHOCTH Pa3HbIX METO/IOB [IEHOOOPa30BaHU
ComnocTaBUTh CYIIECTBYIOIIUE METOABI OIICHKU 3(P(QEKTUBHOCTH MEHIO U BBISIBUTH UX Pa3TUIUs
LlenooOpazoBanue.

®dunocohun 11eH000pa30BaAHNS.

MeTop! 1IeHOOOpa30BaHMSI.

LlenooOpa3zoBaHue MyTeM HALICHKH.

IlenHooOpa3zoBaHIEe HA OCHOBE CEOECTOMMOCTH.

dakTnueckoe 11eH000pa3oBaHHE.

MeTo/1 BaJIOBOM HAIICHKH MJIH BajOBOM MPUOBLIH.

Metoa 6a30BOH LICHBI.

OreHKa COBOKYITHO# 3(h(pEeKTHBHOCTH MEHIO.

JIn3aiiH pecTOpaHHOTO MEHIO.

Oo6noxka MeHI0. Pa3MelieHrie HaMMEeHOBaHMA OJTIO/1 B KapTe MEHIO.
CriennanbHble npeanoxenus. Onucanue ooz, UlpudTsl 1 rapHUTYpBHIL.
Kapta BuH.

AnbrepHaTHBHBIE ()OPMATHI MEHIO

OcOOEHHOCTH COCTaBIICHHSI MEHIO Ha MPEINPUATHIX 0OLIECTBEHHOTO TUTAHUS Pa3HbIX THIIOB
Onenka 3 QEeKTUBHOCTH MEHIO.

OnTuMu3anms MEHIO B pe3yJibTaTe ero aHajlu3a

Tema 5. Metoasl u ¢opmbl 00cay:KMBaHUA B O00IIeCTBeHHOM mnHMTaHuM. Opranmzanus
0aHKeTOB

agrwbdeE

BaxxHocTh BBIOOpa MeTO/Ia 0OCTY)KMBaHUS HA MPEINPUSTHN TTHTAHHS.
Knaccudukanus MeTo10B 00CITY>KUBAHHS U UX XapaKTePHUCTHKA.
OOGciyxuBaHrE B HOMEPE.

®dopMbI pecTOpaHHOTO 00CITYKMBaHUS

Opranu3aius 6aHKETOB.

Tema 6. Oprannzanus 3aKynKku, IPpMeMKH U XpaHeHUs] MPOAYKTOB

©Wo~NoTak~wd

OnuimTe )XU3HSHHBIH UK YIPABICHHUS PECTOPAHOM.
[Tepeuncnure 0053aHHOCTH MEHEKEPA 110 3aKYIIKaM.

Kaxwue 3amaun BRITOTHSET CITy>k0a CHAOKESHHMS.

HaszoBuTe 3Tamns! mporeayphl 3aKyKH.

ITo KakuM KpUTEPHUSAM OCYIIECTBISETCS BHIOOP ITOCTABITUKA?
Kakumu MeTronaMu IpOU3BOIUTCS 3aKyIKa TOBAPOB?

Kak npoucxouT 3aKyrnka 1o KOHTPaKTy WK TCHIAEPY.

MeTo[ 3aKyTIKU «KAII-3HA-K3PPW»: IPEUMYIIECTBA U HEJJOCTATKH.
Oco0eHHOCTH 3aKYIKU HAIMUTKOB.
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Tema 7. Canutapusi u 6e3onacHocTh nuTanus. Cucrema XACCII

Cdepsl OTBETCTBEHHOCTH MEHEDKEpa pecTopaHa 3a 6€301MacHOCTh TUTaHUSI.

3a0oJieBaHuUs MHUIIEBOTO MPOUCXOKICHUS.

[MumieBrie 3a001€BaHYsT OHOJIOTMYECKOTO MTPOUCX 0K ICHHSL.

[Mumiesbie 3a00JIeBaHNS BCIICACTBUE XUMHICCKOTO 3apayKeHHS.

Odu3nueckoe 3apakeHue MHUIEBBIX TPOTYKTOB.

YmpapiieHue KaueCTBOM IMUIIEBBIX MPOAYKTOB Ha OCHOBe NpuHIMIOB X ACCIIL.

Bo3HUKHOBEHNE PHCKOB 3apaKeHUsI MUILEBBIX MPOIYKTOB Ha ATaraxX MPOU3BOJACTBEHHOTO IIUKIIA

NogkrwbdE

Tema 8. OcobenHOCTH TOTA4H 01107

Oo6ure npuHIMITEL 0popMITeHUS OIII0]

XonoaHble OIF0/1a ¥ 3aKyCKH.

['actpoHOMHYECKHE TOBAPHI U KOHCEPBHI.

XomnoaHble 0yt01a U3 PHIOBI U PHIOHBIX TACTPOHOMUYECKUX MPOILYKTOB.
birona u3 Msca 1 MACHBIX TaCTPOHOMHYECKHUX TOBApOB
[paBmia moma4n ropsidux 3aKycoK.

[TpaBuia mogayy XOMOAHBIX OJIIOJ] M 3aKYCOK.

[IpaBuia moga4n BTOPBIX TOPSYUX OO,

[Tom6op mocy et 1 TpUOOPOB.

0. [IpaBuna nogauu cinagkux 61104 U PPYKTOB.

1. Tloabop mocyas! 1 TPUOOPOB.

12. TlpaBmia moja4n JUKEPO-BOIOYHBIX U3IEITHI, BUH U HAIIUTKOB.

RBOoo~NoOMLONE

Tema 9. Crioco0bI moxaum 0J1¥0,1

1. Cnoco6 momaum 6oz B 00HOC, MK (hpaHITy3CKUH CTIOCO0 mofadu 0o,

2. Croco0 mpeaBapUTeNbHOTO MEPEKIaIbIBaHMs OO Ha TapENIKH MOTpeOnTENeH, NITH aHTITHIHCKIH
croco0 moxavu OO

3. PaccranoBka Ot Ha 00€ICHHOM CTOJIE, WIIM PYCCKUH CIIOCO0 moaauun OOz,

4. Tlomaua Gxrof ¢ IPOM3BOJICTBA, HITH €BPOTIEHCKHIA CITOCO0 TTo1aun OITHOI.

5. KoMOuHMpOBaHHKIH cIOCO0 o249 OO

[Ipontenypa mpoBeneHUS MaHHOTO OIEHOYHOIO MEPONPHUATHS BKJIIOYAaeT B Cce0s BOIPOCHI
0a30BOr0 W TIOBBIIIEHHOTO YpPOBHEH I coOeceqoBaHWs, KOTOPHIE TIO3BOJISIFOT OIEHUTH OTBETHI
CTYJICHTOB TI0 TeMaM TUCHUIUTHHBI «OpraHu3anus peCTOPAHHON NeATeTbHOCTI.

[Ipemnaraemple CTyIEHTY BOMPOCH JUIsi coOeceoBaHUS IMO3BOJISIOT TPOBEPUTH CIIEAYIOINIUE
xkomnerernuu: ITK-1 (M]JI-5). Bompocsl mis cobecenoBaHus TOBBIIIEHHOTO YPOBHS OTJIMYAIOTCS OT
0a3oBoro 0osiee rIyOOKMMH 3HAHUSIMH MaTepraa.

[Ipn moOATOTOBKE K OTBETY CTYIACHTY IPEIOCTABISETCS MPAaBO IOJB30BAHMS HOPMATHBHBIMHU
JIOKyMEHTaMH, KOHCITIEKTOM.

Kpurtepun onieHnBaHusi:

OneHKa «OTJIMYHO» BBICTABISAETCS CTYACHTY, €CIIM JICMOHCTPUPYET TIJIyOOKHE 3HAHHS
MPOTrPaMMHOT0 MaTepHualla; HCUEPIIbIBAIOLIE, ITOCIEA0BATENbHO, TPAMOTHO M JIOTUYECKH CTPOHHO
U3JaraeT MaTepual; CBOOOJHO ONEPUPYET OCHOBHBIMH TEOPETHUYECKUMH TIOJIOXKCHHUSIMH  I10
mpoOJIeMaTHKe U3JIaraeMoro MaTepraa.

OueHKka «XOpOIIo» BBICTABISIETCA CTYACHTY, €CIM JEMOHCTPUPYET JOCTATOUYHbIC 3HAHMS
MPOTrPaMMHOr0 MaTepuaia; FPaMOTHO U MO CYIIECTBY M3JaraetT NporpaMMHBIA MaTepuall, He JOMyCKaeT
CYILIECTBEHHBIX HETOYHOCTEH MPH OTBETE Ha BOIPOC; CAMOCTOSATENILHO 0000IaeT U M3jIaraeT MaTepuall,
HE JOITyCKasl CYIMIECTBEHHBIX OITHOOK.

OueHKa «yIOBIETBOPUTEIBLHO» BBICTABISETCS CTYIEHTY, €CIU U3JaraeT OCHOBHOM MpOTrpaMMHBIN
MaTepHay, HO HE 3HAeT OTMACIBHBIX ACTallel; MOMYyCKaeT HETOYHOCTH, HEKOPPEKTHBIE (HhOPMYITHPOBKH,
HapyIIaeT MOCIeA0BATEIFHOCTh B H3JI0KEHUH TIPOTPAMMHOT0 MaTepHraa.

OueHKka «HEyIOBICTBOPUTEIBHO» BBICTABISIETCS CTYACHTY, €CIIM HE 3HACT 3HAYMTEIbHOW 4YacTH
MPOrPaMMHOT0 MaTepuaa; A0MycKaeT rpyObie OIMOKY MPU U3I0KESHUN POTPAMMHOTO MaTepHuala.

OreHKa «3a4T€HO» BBICTABISACTCS CTYAEHTY, €CJIM IPU COOECEIOBAaHMM CTYIEHT PAaCKPhIBACT
BOIIPOCHI TI0 T€MaM AWCIHILIAHEI; XOPOIIIO OPUEHTHUPYETCSA: B TEPMHUHAX, B METOAAX W HMHCTPYMEHTaX
MTOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH NpEeANpPUATUN, B (dakropax, BIHUSIOIINX Ha
KOHKYPEHTOCTIOCOOHOCTB peCcTOpaHa.
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OneHka «HE 3a4TEHO» BBICTABISIETCS CTYICHTY, €CIH TPU COOECeOBAaHWH CTYACHT OIYyCKaeT
rpyOble OmMOKHM;, HE OPUEHTHPYETCS B TEPMHHAX; HE 3HAET: METONbl M HMHCTPYMEHTHI TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHH, (JaKTOPBI, BIUAIONINE HA KOHKYPEHTOCIIOCOOHOCTh PECTOpaHa.

MeTtoauueckue ykazanus (1o BuaaM padoT, mpe1ycMOTPEeHHbIX pado4eil mporpaMmmoii
JAMCHUIIMHBI)

Bun camocTosiTenbHOI padoThI: TOATOTOBKA K MPAKTHUECKUM 3aHATHSIM.

[ToaroToBKa K MPaKTHYECKUM 3aHATHAM SBJISETCS OJHOHN M3 BaKHEHIITNX (DOPM CaMOCTOSATEIHLHOM
paboTel cTymeHToB. llenbio MpakTHYeCKUX 3aHATHHA SBISETCA 3aKpeIUIeHHWEe 3HAHWW, MONYYeHHBIX Ha
JIEKIMOHHBIX 3aHATUSAX U B XOJE CAMOCTOSTEIBbHOW PabOThI, a TakkKe BHIPAOOTKA HAaBBIKOB Pa0OTHI C
y4eOHOW ¥ HAyYHOU JTUTEepaTypoOH.

IToAroToBKY K IPAaKTUYECKUM 3aHATUSIM CIEAYET HAYMHATh ¢ OBTOPEHUS MaTepHalia JIEKIUH 10
COOTBETCTBYIOIIEH TeMe, a MOTOM MEepeXOIUTh K H3yUCHHI0 MaTepuaja yuyeOHHKa, PYyKOBOJICTBYSCH
TUTAHOM MPAaKTUYECKOTO 3aHATHUS, JaHHOTO B METOAMYECKUX YKA3aHUAX K MPaKTUYEeCKUM 3aHATHAM. Ilo
3aBEPIICHUH W3Y4YEHUS] PEKOMEHJIOBAHHOH JIUTEPATyphl, CTYJEHThl MOI'YT HPOBEPUTh CBOM 3HAHUS C
MOMOILBIO BOMIPOCOB JUIsI CAMOKOHTPOJIS, COAEPKALIUXCS B KOHLE IUJIAHA KAXKIOTO 3aHATUS 11O
COOTBETCTBYIOLIEN TEME.

[ToaroroBka K MPaKTUYECKUM 3aHITHAM CIIOCOOCTBYET 3aKpPEIUICHUIO U YTIYOICHUIO TIOHUMAaHUS
M3YYEeHHOTO MaTephaia, a TakKe NMPUOOPETEHWIO HABHIKOB aHAIIN3a KOHKPETHBIX IMPOW3BOACTBEHHBIX
CUTYyaLU.

Jlonyck K MpakTHYeCKUM padoTaM MPOHMCXOAUT MPU HATWYHU Y CTYJCHTOB NEUYaTHOTO BapHaHTa
oTdeTa. 3almTa OTYeTa MPOXOAUT B (JOpME JOKJIaNa IO BBHIIOJHEHHOW paboTe M OTBETOB Ha BOIPOCHI
MIperoaaBaTes.

MakcuManbHOEe KOJIMYeCTBO OamjioB  CTYJeHT IMoNy4aeT, ecld oQopMIIEHHE OTdYeTa
COOTBETCTBYET YCTAHOBIIEHHBIM TpPEOOBAaHWSAM, a OTYET TOJHOCTBIO PACKPBIBAET CYTh pabOTHI
OcHOBaHUEM ISl CHIPKEHUEM OLICHKU SIBJISIFOTCSL:

- TpU 3alIdTe MPAaKTUYECKOW padoOThl MOMYLICHb HETOYHOCTH MM MPUMEHEHBI HEKOPPEKTHBIC
(bOopMyIHMpPOBKH MaTepraa;

- paboTa BBIMIOJIHEHA HE ITOJHOCTHIO, OJHAKO O00BEM BBITOJHEHHOW YacCTH TaKOB, YTO TMO3BOJSET
MOJTyYUTh TPaBUIbHBIE PE3YyNbTaThl M BBIBOABI IO OCHOBHBIM, IMPHHIMIIMAIGHO BaXXKHBIM 3ajlauaM
paboTHL.

OTt4er MOXKeT OBITH OTTIPABJICH Ha IOPAOOTKY B CIEIYIOMINX CIydasx:

- oopMIIEHHE OTYETa HE OTBEYaeT TPEOOBaHUSIM HOPMOKOHTPOIIS;

- B paboTe JomyneHbl OmuOKH (He TpyOble) M HETOYHOCTH.

U TOroBbIii MPOIYKT CAMOCTOATEIbHOI Pa0OTHI: OTYET 110 MPAKTHYECKUM paboTam.
CpencTBa U TEXHOJOTHHU OI[EeHKH: OTYET (ITMCEMEHHBIN).

Kputepun ouenku padoThl CTyAeHTA:

OneHka «OTJIMYHO» BBICTABISIETCS CTYACHTY, €CIIM JIEMOHCTPHPYET TIIyOOKHE 3HaHUs
MPOrpaMMHOI0 MaTepHualla; HCUEPIIbIBAIOLIE, IOCIEAOBATENbHO, TPAMOTHO M JIOTUYECKH CTPOHHO
u3JaraeT MaTepual; CBOOOJHO ONEpUPYET OCHOBHBIMH TEOPETHMYECKUMH TIOJOXKEHHSIMH  T10
npobJeMaTHKe W3JIaraeMoro MaTepuaa.

OneHka «XOpOIIO» BBICTABISAETCS CTYAEHTY, €CIM JAEMOHCTPUPYET JOCTAaTOYHBIE 3HAHUS
MIPOrpaMMHOI0 MaTepualla; TpaMOTHO U 0 CYIIECTBY M3JaraeT MpOrpaMMHBIA MaTepHual, He J0IMyCKaeT
CYIIECTBEHHBIX HETOYHOCTEH MPH OTBETE Ha BOIMPOC; CAMOCTOATENLHO 0000MIAeT U U3jIaraeT MaTepuall,
HE JIOITyCKasl CYIIECTBEHHBIX OIINOOK.

OneHka «yIOBJIETBOPUTENIBHOY BBICTABISAETCS CTYAEHTY, €CIIM M3JaraeT OCHOBHOM IpOTpaMMHBIN
MaTepua, HO HE 3HAeT OTAENbHBIX JIeTallei; JAOMyCKaeT HETOYHOCTH, HEKOPPEKTHBIE (OPMYIHPOBKH,
HapyIIaeT MOoCIeI0BaTeIbHOCT B H3JI0KEHUH IPOTPAMMHOTO MaTepHaa.

OrneHka «HEyIOBJIETBOPUTENIBHO» BBICTABISAETCS CTYAEHTY, €CJIM HE 3HAET 3HAUYMUTEIBHON 4acTH
MPOrpaMMHOT0 MaTepraa; A0MycKaeT rpyOble OMMNOKY PH M3N0KEHUH POTPAMMHOTO MaTepHaa.

OrneHka «3a4T€HO» BBICTABISCTCS CTYACHTY, €CIM TpPU COOECeIOBaHWU CTYJICHT pPacKphIBaeT
BONPOCHI 0 TEMaM AMCLHUIUIMHBI, XOPOLIO OPUEHTHPYETCS: B TEPMHHAX, B METOJaX M MHCTPYMEHTAX
MOBBIIIEHHSA KOHKYPEHTOCIIOCOOHOCTH MpEaNPUATHH, B ¢axTopax, BIHSIOIIAX Ha
KOHKYPEHTOCIIOCOOHOCTh PECTOPaHA.

OneHka «HE 3a4TEHO» BBICTABISIETCS CTYICHTY, €CH TPU COOECEeOBAaHWH CTYACHT JOIYyCKaeT
rpyOpie OmMMOKH; HE OPHUEHTUPYETCS B TEPMHMHAX; HE 3HAET: METONbl U HHCTPYMEHTHI MOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUITHH, (PaKTOPHI, BIUSIONINE HA KOHKYPEHTOCIIOCOOHOCTh PECTOPaHa.
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