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BBEJAEHUE

Llenpto aucuumiunsl  «llcuxomorust ymnpapiieHUs W JIMAEPCTBAa» pa3paboTaHa A TEX, Ubs
npodeccuoHabHaAs JEATEIBHOCTh B OyaymieM MOTpeOyeT HE TONBKO OOIel MCHXOIOTUYECKOM
KYJIBTYpBl, HO U 0CO0OH KOMIIETEHTHOCTH B BOIPOCAX YNpPaBJICHUS [IEPCOHATIOM. 3HAHHUE IICUXOJIOTHH
yIIpaBJICHUS] U JHJIEPCTBA TIOMOXET CTYJCHTaM PACKPBITh CBOM JIMYHBIA MOTEHIMAN PYyKOBOAUTEIS,
MOHATh OCOOEHHOCTU (DYHKIIMOHUPOBAHMSI «UEJIOBEYECKOIO peCypca» OpraHu3aliy, YTO MO3BOJIIUT UM
B JajbHeWIeM Hauboiee TpaMOTHO H 3(PPEKTHBHO CTPOUTH KOMIUJIEKC OpraHU3alMOHHO-
YIIPaBJIEHYECKUX MEPOIPUSATHI.

B cooTBeTcTBUY € 3TUMH LEIAMHU TEOPETUUYECKAsi U IPAKTUYECKAas YaCTH JUCLUILIIMHBI HAIpaBJIECHbI HA
peleHHe CIeAYIONNX 3a1ay:
— U3y4eHHE TEOPETHKO-METOAOJOIMYECKHMX OCHOB IICUXOJIOTMM yIpaBJIEHUs U JIMIEpPCTBa,
BKJIIOYAIOIIEE 3HAKOMCTBO C KOHLEHIHMSAMH, TOHSATHSAMH, 3aKOHOMEPHOCTSAMHU IICUXOJOTHU
yIIpaBJICHUS;
- W3y4YeHHE TCHXOJOTHUYECKUX OCOOEHHOCTEH YIpaBIIEHUYECKOTo Tpynaa BooOmie, ero crnenuduku B
pa3nuyHbIX chepax AesTeIbHOCTH;
- OBJIAZICHUE TICUXOJIOTHYECKUM aHAJIM30M JIMYHOCTH B IPOLIECCE YIIPABICHYECKUX B3aNMOICHCTBUH;
- (hopMupoBaHKE 3HAHUI O 3aKOHOMEPHOCTSIX MEKIMUYHOCTHBIX B3aMMOOTHOLIEHUI B OpraHU3aluu;
- O3HAKOMJICHHE C TEXHOJIOTHSIMH YIIPABIICHUS 110 IEHHOCTSIM M IEHHOCTHBIM OPUEHTALUSIM;
- OBJIAJCHME 3HAHUSAMM [0 ONTHMHU3ALUU YIOPABICHYECKUMX B3aMMOOTHOIIEHUH B 3BEHE
«PYKOBOJIUTEIb- TOTIMHEHHBIN;
- IpuoOpeTeHNe TEOPETUYECKUX M IMPAKTHUYECKMX HABBIKOB IOBEJCHUS B YCIOBHUAX KOHQIMKTHBIX
CUTYyalUi.

HauMeHnoBanue koMnereHuu
| YK -3 | CIIOCOOEH OCYIIECTBIIATh COLUAIBHOE B3aUMOJICHCTBHE U PEAIN30BbIBATH CBOIO POJIb B KOMA

PA3JIEJI 1. IIcuxoJiorust ynpapJjeHus ee npeaMeT U NpuHUUNbL. MeTogonoruyeckue
MOAXO0AbI B ICUX0JIOTMH yIIPABJICHHU.

IpakTuyeckoe 3anaTue Ne 1. llean, 3axaun, cogep:kanue, cnequpuKa nNCUX0JI0rnu
ylpaBJieHUsI

Henab: n3yunts crenupuKy NCUXOJIOTUN YIIPaBICHHUS.

3HaHMA ¥ yMeHHs, IPHoOOpeTaeMble CTYAEHTOM B pe3yJbTaTe 0CBOCHHA TeMbI (CeMHUHapa),
(popmMupyemble KOMNIETEHIIUN UJIH UX YACTH:

B pesynbTate 0cBOEHMS TEMBI CTYAEHT JIOJDKEH 3HAMb. KaTETOPUAJIbHBIN alapar; COlUanbHO-
IICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOIL30BAHUS MCTOOOB IMCUXOJIOTUHU YIIPABJIICHHA B HpﬁKTH‘—ICCKOﬁ
NESATENIbHOCTH PYKOBOAMTENS; yMemb. TUarHOCTUPOBATh W aHAIM3UPOBATh NIPEJICTABICHUE O CUCTEME
yIpaBieHUus U €€ ICUXOJOIMYECKUX OCOOEHHOCTSAX, O POJIM M MECTE 4YelIOBEKa B YIPABICHUYECKON
NesITeIbHOCTH; 61a0emsb. TEXHUKaMU B3aUMOJIEHCTBUS C KOJUIEKTUBOM, YMETh IPUMEHSThH MOJTy4YEeHHBIE
HAaBBIKW Ha IMPAKTUKCE.

®opmupyeMbie KOMIETCHIIUA WJIH UX YACTH:

B npouecce ycBoeHust marepuana y cTyJe€HTOB (GOpMUPYETCS YHUBEpCadbHAs KOMIIETEHIIHS:
VYK-3 — cnocoGHOCTh OCYIIECTBIATh COLMAIBHOE B3aWMOJIECHCTBHE M PEaM30BHIBATH CBOIO POJb B
KoMaHJl. B pe3ynbTare 0CBOCHHS AUCHUILUIMHBI O0YYarOIUICS TOJKEH:

3HaTBh: OCHOBHBIE AaCHEKThl MEXIWYHOCTHBIX M  TIPYNIOBBIX KOMMYHHKAIMil: OCHOBHBIE
IIPUHIUIBI U METOABI YIIPABJIECHUS YEIIOBEUECKUMH peCypcaMu Ui OpraHU3alMy IPYyNIoBOi paboThl;
TEOPETUYECKHE OCHOBBI M MIPAKTHUYECKUE aCIIEKTHl OPraHU3aI[M1 KOMaHIHON paOOTHI.

YMeTb: NPOEKTHPOBATH MEXKIUYHOCTHBIE U TPYNIOBbIE KOMMYHMKALMU; ONPENENIATh CBOIO
pOJIb B KOMaHE, CTABUTH LEJIM U (OPMYIMPOBATh 331a4H, CBA3aHHBIC C €€ pean3allieii; BBICTPauBaTh
B3aUMOJICHICTBHE C YYETOM COLMAIbHBIX OCOOCHHOCTEH 4WIEHOB KOMAaH[bl; IMPOEKTUPOBaTb U
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OpPraHU30BBIBaTh KOMaH/IHYIO paboTy; ONpeAessITh NOTPEOHOCTH YYaCTHUKOB KOMaH/bI B OBJIAJICHUU
HOBBIMH 3HAHUSIMU U YMEHUSIMH.

Buaners: MerosamMu  aHaiu3a TPYNIOBOrO B3aUMOJCHCTBHUA M OLEHKH 3()(EeKTUBHOCTH
KOMaHJIHOW pa®oThl; OCHOBHBIMH MOJICIISIMA KOMaHI00Opa30BaHUS M TEXHOJOTHAMHU 3()(HEKTUBHON
KOMMYHHKAIIMHM B KOMaH/Ie; METOJJaMH aHAJIN3a U KOPPEKLIUU KOMaHIHbIX poJiei

AKTYaJlbHOCTBH TeMbI (CEMHHAPAa): ONPEACISICTCS PEATU3yEeMbIMU KOMITETCHIIUSMHU.

TeopeTuyeckasi 4acTh:

Ilcuxonorus ympapiieHHUs — 3TO OTpacib IICUXOJOTHMH, KOTOpas H3Yy4aeT ICUXOJOTHYECKHE
3aKOHOMEPHOCTH YIIPABJIECHUYECKON JESITeIbHOCTH.

Kak Hayka nCUXOJIOIrMsl YIpaBiI€HHUs NPOAYLUPYET IICUXOJOTMYECKHE 3HAHUS, KOTOpBIE
IIPUMEHSIOTCS NP PELICHUH IPOOIIeMbI YIIPABICHUS AEATEIbHOCTBIO OPraHU3aLUH.

Ha pa3nbIx 3Tamax pa3BUTHS ICUXOJOTMU YHPABICHUS B €€ npeomem 6KIIOUANU Cledyrouyue
acnekmul.

* COUMAIbHO IICMXOJIOTMYECKHE BOIPOCHl IPOU3BOJICTBEHHBIX TIPYNI U KOJUIEKTUBOB,
IICUXOJIOTUYECKHUE OCOOCHHOCTU AEATENbHOCTU PYKOBOAMTEINS, MCUXOJIOIMYECKHe MpobaeMbl 0TOOpa
PYKOBOJISIIMX KAJPOB MCHXOJIOT0-TIEIarOTMYECKIX 0COOEHHOCTH X MOJITOTOBKH U TIEPETIOATOTOBKH;

*  (yHKIMOHAIBHO CTPYKTYPHBIM aHaJW3 yNpaBIEHYECKOH JEeATEIbHOCTH, COLMAIBHO
IICUXOJIOTMYECKUI aHAJINU3 MPOU3BOJCTBEHHBIX M YINPABICHUECKUX KOJUIEKTUBOB, MCUXOJIOIHYECKHE
Ipo0JIeMbl B3aUMOOTHOILIEHUH B KOJIJIEKTHUBE;

* COBOKYITHOCTb IICUXMYECKHX SBJICHUH M OTHOILIEHUN B OpraHu3aluu (ICUXOJIOIMYECKHe
¢bakTopsl YPPEKTUBHON NEATETBHOCTH PYKOBOJIUTENEH, MCUXOJIOTHYECKHe OCOOCHHOCTH IMPHUHATHE
WHIWBUIYAIBHBIX W TPYIIOBBIX pPEIICHHH, MCUXOJOTHYECKHE MPOOJIEMBl JHIEPCTBA M TOMY
mogo0Hoe).

OOBEKTOM IICUXOJIOTUHN YIIPABJICHUS ABISETCS U3yYEHUE PUOPUTETA IUYHOCTH.

B wmenom, ucxons W3 eAMHCTBA TNpeaMeTa M OObEKTa ICHXOJOTMU YIpaBieHHs, K e
MHTErpabHbIM 3a7ja4aM MO>KHO OTHECTH CIIEAYIOLIHE:

1. AHanu3 ¥ U3yuyeHHe MEeTOM0JIOTUYECKHX M TEOPETUYECKHX OCHOB ICHUXOJIOTHH YIpaBIICHUS,
pa3paboTKa METO/I0B U METOAMK TEOPETHUKO-IIPUKIIAHBIX UCCIIEA0BaHUMN, IPUMEHEHUs (C mpeablayeit
ajanTanuei) s NoTpeOHOCTeH MCUXOIOTHH YIPABICHUs METOI0B U METOJIUK, KOTOpBIE pa3paboTaHbl
B JIPYTHX HayKax.

2. BpisBiieHHe M HCCIEIOBaHME CTPYKTYPHBIX 3J€MEHTOB INpeiMeTa 3TOH HayKu: JTMYHOCTH
PYKOBOJUTENSA, €ro YIPaBJIEHYECKOW NEeATEIbHOCTH, JUYHOCTH IMOAYMHEHHOTO, MCHUXOJIOTMYECKUX
0c00EHHOCTEH NX B3aMMOJIEHCTBHS B ITPOLIECCE YITPABICHHUS.

3. U3ydyeHue MEXAMCUMIUIMHAPHBIX CBS3€H IICUXOJIOTMM YIpPAaBIEHUS, HCCIEAOBAHUS
aKMEOJIOTMYECKUX, COLMOKYIbTYPHBIX, 3THONCUXOJOIMYECKMX U  COLMAIbHO-TICUXOJIOTMYECKHX
0COOEHHOCTEH yIpaBIeHYECKON e TETHHOCTH.

4. BepIsBIeHHE NCHXOJOTHMUECKUX MoOKaszarened 3(pPeKTMBHOCTH YNpPaBICHYECKOTO pPa3BUTHUS
PYKOBOJUTENS M €ro yNpaBlICHUYECKON NeATeIbHOCTH (YyCIOBUS M (DAKTOPBI, JBHXKYIIUE CUJIBI U
JE€TePMUHAHTBl ONTHUMAJIBHOTO DAa3BUTUS PYKOBOJMUTENS M PE3YIbTaTUBHOCTH YIPaBICHUYECKOU
JESATETLHOCTH).

5. Pa3paboTka MpakTHMYECKHX PEKOMEHIAUMK JUIsi PYKOBOJHUTENECH C UENbI0 YIy4IICHHS
YIPaBIE€HYECKOW JEeATENbHOCTH, JEJIOBOro O0OleHus, 3(PQPEKTUBHOTO pELICHHUS YIPaBICHUYECKUX
3aJaHui U JIp.

Mertonbl ynpaBiaeHUsI — 3TO CIIOCOOBI, CPEACTBA BO3JCHCTBUS Ha YyIpaBisSeMble OOBEKThI IS
JOCTHKEHUS MIOCTABICHHOM LIEJIN.

B cooTBercTBHM € OTHOUIEHMSIMH YIPAaBIIEHUS BBLACNSAIOTCA cileayrouiue HauOosee obuiue
METOBI YIIPABICHHS:

1. DxoHomuueckue.

2. CouuainbHO- IICUXOJIOTHYECKHUE.

3. AIMUHUCTpaTHBHBIE.

4. VlaeooruyuecKue.

5. IlpaBoBrie.



Bonpocsk! u 3aganus:

OCHOBHbBIE TOHATHS IICUXOJIOTUH YIIPABJICHUSI.

VcTouHMKH TICMXOJIOTUH yTipaBiieHus. CBS3b C IPYTUMU HAyKaMH.
[IpenmeTr NCUXOJIOTUH YIPABICHUS.

CyOBbeKT U 00BEKT yIpaBJICHUS.

DBOIIOLIUS YITIPABICHYECKOW MBICITH.

. Merononornveckne moaxo bl K YIIPaBICHUIO.

Crmcox JINTEPaTypbl, pEKOMEHAyeMblii K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JuTepartypa:

Tpycb, A. A. Tlcuxonorus ympaBieHusi DIEKTPOHHBIH pecypc : YuebHoe mocobue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beimsiimas mkoma, 2017. - 319 c. - Kaura
Haxomutcst B mpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOTPaHHYEHO

JlonoJIHUTeIbHAS JIUTepaTypa:

Hlysanos, B. WM. CounanbHas ncuxosnorus ynpasienus : yueonuk / B.1. IllyBano. - MockBa
:fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xku. - ISBN 978-5-238-01629-0,
IK3EMIUISIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym D1ekTpoHHBINH pecypce : YueOHoe mocodue
/ A. A. Tpycs. - Ilcuxonorust ynpasnenus. [Ipaktukym,2019-06-01. - Munck :Beimsiiimmas mkona,
2015. - 350 c. - Kaura Haxogutcs B nmpemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
IK3EMIUISIPOB HEOTPAHUYCHO

3axaposa, JI.H. [lcuxomorus ympaBieHUs DIEKTPOHHBIN pecypc : ydeOHoe mocodbue / JIL.H.
3axapoBa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcss B 0azoBoit Bepcum OBC IPRbooks. - [ISBN 978-5-98704-499-5, »x3emIuisipoB
HEOrpaHUUYEHO

HNuTepHeT-pecypcen:
www.biblioclub.ru «YuuBepcurerckas 6MOIHOTEKA OHIARHY.
http://www.iprbookshop.ru -OBCIPRbooks

oA wWNE

HpaKTI/I‘IeCKOG 3ansaTHe Ne 2, MeHea:KMEeHT: TECOPETUYECCKHUE MMOAX0AbI, (l)yHKIII/IH Hu
MOTHBaIUs YIIPaABJCHUA

Ilenb: moMoub CTyIEHTaM O3HAKOMUTCSI C OCHOBHBIMM IIIKOJIAMHU YIPABIICHUS, YSICHHUTH
(GYHKIMM yOpaBieHUs, 3aKpelnuTh MOHSITHE MOTHUBALMM, €€ POJM B YIPaBICHUHM, PACCMOTPETh
COLIMAJILHO-TICUXOJIOTUYECKUE BIUSHUS: KOH(POPMU3M, BHYILIAEMOCTh TOAYMHEHUE.

3HaHMA M YMeHUs, IpUodpeTaeMble CTYAeHTOM B pe3yJibTaTe 0CBOEHHS TeMbl (CeMUHapa),
(¢opmMupyemMble KOMIIETCHIIUA UJIH UX YACTH:

B pesynbrare ocBOEHMS TEMBI CTYIEHT JOJKEH 3Hamb. KaTeropuaibHbIN annapar; COlUalbHO-
MICUXOJIOTHYECKHNE OCOOCHHOCTU MCIOIB30BaHUSA METOJIOB NCHXOJIOTHH YIIPABIEHHUS B MPaKTHYECKOU
NESITEeIbHOCTH PYKOBOAMUTENS; yMemb.: AUArHOCTUPOBATh M aHAJIIM3UPOBATh MPE/ICTABIEHUE O CUCTEME
yIpaBJIeHUs] U €€ TCHUXOJOTMYECKHUX OCOOCHHOCTSX, O POJIM M MECTe YelOBeKa B YMpaBICHYECKON
JACATCIIBHOCTH, 61a0ems. TEXHUKaMU BSaHMOHeﬁCTBHﬂ C KOJUICKTUBOM, YMETH IPUMECHSATH IMOJTYYCHHBIC
HAaBbIKU Ha MPAKTUKE.

®DopMupyeMble KOMIIETEHIMH MM UX YACTH:

B mpouecce ycBoeHust MarepHuaia y CTYAECHTOB (OPMHUPYETCS YHHBEpCalbHas KOMIIETSHLUS
'YK-3 — crmocoOHOCTh  OCYIIECTBIISTh COIMATIEHOE B3aMMOJICHWCTBUE M PEaTM30BHIBATH CBOIO POJIb B
KoMaHJl. B pe3ynbTare 0CBOCHHS AUCUUIUIMHBI 00YYarOIIUIACS TOIHKEH:

3HaTb: OCHOBHBIE AaCHEKThl MEXJIMYHOCTHBIX M  IPYIIOBBIX KOMMYHUKALUN: OCHOBHBIE
MPUHIUIBI 1 METO/BI YIIPABJICHUS YEIIOBEUECKUMH pecypcaMH Uil OPraHU3alK TPYNIOBOM paboThI;
TEOPETUUYECKHE OCHOBBI U MPAKTHUECKUE aCIIEKThl OPraHU3aI[M1 KOMaHIHON pabOThl.

YMmeThb: MMPOCKTUPOBATL MCKIIMYHOCTHBIC W T'PYHIIOBBIC KOMMyHI/IKaLII/II/I; OMpeaciisiTb CBOIO
pOJIb B KOMaHE, CTABUTh LEJIN U (POPMYJIMPOBATh 33a4UM, CBA3aHHBIE C €€ pean3alieil; BBICTpauBaTh
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B3aUMOJICHICTBHE C YYETOM COLHMAIbHBIX OCOOCHHOCTEH 4YJIEHOB KOMAaH[bl; IMPOEKTUPOBaThb U
OpPraHU30BBIBaTh KOMaH/AHYIO padoTy; ONpeAessITh NOTPEOHOCTH YYaCTHUKOB KOMAaH/bI B OBJIAJICHUU
HOBBIMH 3HAHUSMHU U YMEHUSIMH.

Baanerb: MeTojaMu  aHalM3a TPYNIOBOTO B3aUMOJICHCTBHA M OLEHKU 3(deKTHBHOCTH
KOMaHJIHOW paOoThl; OCHOBHBIMH MOJIEJIIMH KOMaHI000pa30BaHMUs M TEXHOJOIMAMHU 3((HEKTUBHON
KOMMYHHKAIIMH B KOMaH/Ie; METOJJaMH aHAJIN3a U KOPPEKLIUU KOMAaHIHBIX poJieit

AKTYaJIbHOCTb TeMbI (CEMHHAPa): ONpeAEIseTCs Pealu3yeMbIMU KOMIIETEHIIUAMHU.

Teopernueckas 4acTh:

I'maBHas 3acimyra Teisopa COCTOMT B TOM, YTO OH pPa3paboTal METOHO0JIOIMYECKHE OCHOBBI
HOPMHUPOBAHUS TpPyJAa, CTaHAAPTU3UPOBAI pabouue Omepanud, BHEAPUI B TNPAKTUKY HaydHBIC
MOJIXO/IbI B PACCTAaHOBKE U CTUMYJIUPOBAHUU TPy/ia pabOUHX.

OcCHOBHBIE TIOJIOKEHUS KHUTH:

1) co3ganre HOBOrO BMECTO CTapbIX CIOXHBIIUXCS METOJ0B. lcciiemoBaHue KaxIoro
OTIEIBHOTO AJIEMEHTA.

2) O16op paboymMx Ha OCHOBE HAYYHBIX KPUTEPUCB MX TPECHHUPOBKH M OOydyeHue. YeroBek —
MPUIATOK MPOU3BOJICTBA M BYKHO CHHXPOHU3UPOBATH TPY/ YelIoBeKa M MamuHbl. Co3/1aTh MEXaHU3M
«4eJIOBEeK—MaIlIHHaY.

3) CoTpymHHYECTBO MEXKAY aJMUHHCTpaleldl W paOdOYuMH B Jielie HAYYHOTO0 OOOCHOBAHHMS
CHCTEMHOM OpraHu3aluu Tpya.

4) PaBHOMEpHOE pAacCIpe/ie]iecHUe Tpyla M OTBETCTBEHHOCTH MEXAY aIMHHUCTpAIUEH u
pabourMH.

5) Hcnonb30BaHKue MPOTrPeCCHMBHOM CHCTEMBbI OILIAThl Tpyna. s crumynupoBanus OOJbIICiH
IIPOU3BOIUTEIILHOCTH.

Qyukyuu ynpaenenuss TPEACTABIAIOT co00M crienuduIecKuil BUA padoT, 00eCTeUnBArOIIAN
panMoHanbHy0 (GOopMy paszieneHus Tpyaa paOOTHHUKOB ympaBieHus. KirodeBble C0Ba yHpaBJICHUS:
1eb, GYHKIUS, CTPYKTypa YIPABJICHHUS, METOIbI YIIPABJICHUSI.

Kaxnas koHkpeTHass (QyHKIMs YIpaBJI€HHS BBIPaXKaeT KaKyloo-THMOO CTOPOHY MPOM3BOJACTBA U
COOTBETCTBEHHO TPeOyeT OMpeAeNEHHBIX CIEIHAINCTOB, IOITOMY M3yUEHHE (DYHKYUL YNpasieHus —
3TO HMCXOJHasi Hay4yHas OCHOBa Uil (OpMHUpPOBaHMS ammapara yrpaBleHUs. Annapam ynpasnenus
MPEJCTaBIseT COOOW CHCTEMY B3aWMOCBS3aHHBIX M B3aWMOJICHCTBYIOIIMX 3BEHBEB W OTACIHHBIX
paOOTHHKOB, HAJENEHHBIX COOTBETCTBYIOIIUMH IOJIHOMOYMSMHU M PAcIONaralolMMHU MaTepHalbHO
TEXHUYECKOH 0a30H.

Teopust ympaBieHHsl pa3M4yaeT OCHOBHBIE WU o0wue U KOHKpemHble, Cleuupudeckue
¢byHkuu ynpasineHus. OcHOBY (OpMBI collepKaHus MpoLiecca YIpaBICHHsI COCTaBISIIOT CIIEAYOIINE
¢byHKIMU: (QYHKUUSA IUIAaHUPOBaHUS, (DYHKIMS opraHu3anuu, (yHKLIHS pPErylupoBaHUs, (QyHKIHS
MOTHBaIUH, QYHKIHS aHATTU3a U YI€Ta, QYHKIHS KOHTPOJIS.

Bonpocs! u 3aganus:

1. Kakue ucropuyeckue MepHoOAbl BBIIEISIOT, pacCMaTpUBas Pa3BUTHE TEOPUU W TPAKTHKH
yIIpaBIICHUS.

2. B ueMm cyTh IIKOJIBI HAYYHOTO YIIPABJICHHUS.

BrisiBUTE OTAMYUS aIMUHUCTPATUBHON MIKOJIBI YIPABICHUS OT HAYYHOM.
PackpoiiTe cyTh MIKOJIBI YEIOBEYECKUX OTHOILICHHM.

B 4éM coCTOUT CYIIHOCTH MPOLIECCHOTO MOAX0a B YIIPABICHHUH.

. ObcymuTe METOI0IOTHIO CHCTEMHOTO U CHTYallMOHHOTO TTOIX0/1a.

Crmcox JINTepPaTypbl, peKOMEHAyeMblii K HCI0Jb30BAHMIO N0 JAHHOMH Teme:

OcHoBHas iMTEepaTypa:

Tpycb, A. A. Tlcuxonorus ymnpaBieHuss DIEKTPOHHBIH pecypc : YueOHoe mocobue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beimmsiimas mkoma, 2017. - 319 c. - Kaura
Haxoautcss B mpemuyM-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUIsIpoB
HEOrpaHNYEHO

JlonoJIHUTeIbHAS JIUTepaTypa:

©o 0k w



[llyBanos, B. . ComuansHas ncuxosorus ynpasieHus : yaeonuk / B.W. lllyBanos. - MockBa
:lOnutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DiaeKkTpoHHBIN pecypc : Y4ueOHoe nocodue
/ A. A. Tpych. - Ilcuxonorus ynpasnenus. [Ipaktnkym,2019-06-01. - Munck :Bpeimmiimas mkoda,
2015. - 350 c. - Kaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUISIPOB HEOTPAHUYCHO

3axaposa, JI.H. Ilcuxonorus ympaBieHUs: DIEKTPOHHBIA pecypc : ydueOHoe mocobme / JI.H.
3axapoBa. - Ilcuxonorus ympasieHus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuaura
Haxoautcss B 0azoBoit Bepcum OBC IPRbooks. - [ISBN 978-5-98704-499-5, »x3emIuisipoB
HEOTPaHHYEHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckas 6MOIMOTEKA OHITANHY.
http://www.iprbookshop.ru -OBCIPRbooks

IpakTuyeckoe 3anaTue Ne 3. YnpapJ/jieHUeCKasi MbIC/Ib B PAa3BUTHH POCCHICKOT0
o01ecTBa

Heab: U3y4nTh OCOOEHHOCTH YIIPABICHYECKOM MBICIH B Pa3BUTHUU POCCHIICKOTO 00IIECTBa

3HaHMA ¥ yMeHHUs, IPUoOpeTaeMble CTYAEHTOM B pe3yJibTaTe 0CBOEHHA TeMbl (CeMUHapa),
(opmupyembie KOMIIETEHIMH MJIH UX YACTH:

B pe3ynbpTaTe 0CBOCHHMS TEMBI CTYJIEHT AOJDKEH 3HAMb.KaTErOpUaIbHbINA aIapar; COMAIBHO-
MICUXOJOTHYECKHEe OCOOCHHOCTH WCIOJIb30BAHUS METOAOB ICHXOJIOTMH YIPaBICHUS B MPAKTUYECKOM
NEeATEIbHOCTH PYKOBOAMTEIS; yMemb. JUATHOCTUPOBATh M aHAIIM3UPOBATH IIPEJCTABICHUE O CUCTEME
yIpaBJIeHUs] U €€ MCHUXOJOIMYECKHMX OCOOCHHOCTSAX, O POJIM U MECTe YeJOBEKa B YNPABICHYECKOMH
NEeSITENIbHOCTH;, 81a0emb.; TEXHUKAMU B3aUMOJICHCTBHS C KOJUIEKTUBOM, YMETh IPUMEHSTh MOJIyYE€HHBIE
HaBBIKM Ha MPAKTHUKE.

®opmupyeMbie KOMIETEHIIUM UJIH UX YACTH:

B npouecce ycBoeHus marepuana y CTyIE€HTOB (OPMHMPYETCsl YHHBEpCajdbHas KOMIIETEHIUS
'YK-3 — crmocoOHOCTh OCYHIECTBISATH COIMATIEHOE B3aMMOACHWCTBUE M PEATM30BHIBATH CBOIO POJIb B
KoMaH/Jl. B pe3ynbTare 0cBOCHHS AUCHUIUIMHBI 00yYarOIUICS TOJKEH:

3HATBh: OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYNIOBBIX KOMMYHHKAIMI: OCHOBHBIE
MPUHIUIBI U METOABI YIIPABJIECHUS YEIIOBEUECKUMH pecypcaMu Ui OpraHU3aly IPYyNIoBOM paboThI;
TEOPETUYECKHE OCHOBBI U MPAKTUUYECKUE aCIeKThl OPraHU3a[MH KOMAaHHOW pabOoTHI.

YMerb: NpPOEKTUPOBATH MEXKIMYHOCTHBIE M TPYNIOBBIE KOMMYHUKALIMH, OIPENEISATH CBOIO
pOJIb B KOMaH/Ie, CTaBUTh LIEIH U (POPMYIMPOBATh 3aJ]au, CBA3aHHbBIE C €€ pean3allieil; BbICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COLHAIBHBIX OCOOCHHOCTEH UYJIEHOB KOMAaHJbI; IMPOEKTUPOBaTh U
OpPraHM30BBIBATH KOMAaH/HYIO padOTy; ONpPENeNsITh MOTPEOHOCTH YYaCTHUKOB KOMaH/bI B OBJa/IEHUU
HOBBIMU 3HAHUSMHU U YMEHUSIMHU.

Baagerb: meronamu aHaJln3a TPYNIOBOTO B3aUMOJEUCTBUS M OLEHKU 3(P(PEeKTHBHOCTH
KOMaHJIHOW paboThl; OCHOBHBIMH MOJIEJIIMU KOMaH/I000pa30BaHUS M TEXHOJOTMAMHU 3((HEeKTUBHON
KOMMYHHKaIlMM B KOMAH/Ie; METOJaMH aHAJIN3a U KOPPEKIMH KOMaHIHbIX POJIeH

AKTYaJIbHOCTB TeMbl (CEMHHAPA): ONPEIEIAETCS PEATU3YEMBIMU KOMIIETECHIIMSIMH.

TeopeTuyeckas 4acTh:

AKTUBM3aIUs pa3BUTHS B3IJIS0B Ha yrpasieHue B Poccun ormeuaercs ¢ XVI B., koraa meén
OypHBIN TpoIlecC JUKBUIAIMN (HEeodaTbHONW Pa3apOoOJICHHOCTH W OOBEIUHEHUS PBIHKOB B €IUHBIN
HallMOHAJIbHBIN PBIHOK. [IpHuéM BmecTe ¢ yCHUIEHHUEM LICHTPAJIBHOM BJIACTU Pa3BUTUE YIIPABICHUS
MPOUCXOAMIIO, TTPEXKIE BCETO «CBEPXY BHU3Y». ITUM Poccust otnmyaercs ot ctpan EBponel u CIIA, raoe
oHO 1o «cHU3y-BBepx» (/. B. BamoBoro). Passutuio Poccum co BpemeHu ¢opMHpOBaHUS
MocCKOBCKOT0 rocyaapcTBa ObUIH CBONCTBEHHBI CIIEIYIOIINE XapaKTepHble 0COOCHHOCTH:

1. «PBaHbIil puTM» pa3BUTHUS (YEpPEIOBAHUE NIEPUOJOB HHTEHCUBHOIO Pa3BUTHUS CO BPEMEHAMU
«3acTos»).



2. HeycToiunBOCTh MOJI0KEHUS B MUPE (TTEPUOIBI MOTYIIECTBA U YIIaIKa).

3. HecOanancupoBaHHOCTh 1O  cepaM  JKU3HEAEATENbHOCTH  (OnecTsimue, HO  YacTo
KpaTKOBPEMEHHBIE YCIIEXH B BOCHHOM JIeJie, UCKYCCTBE, HayKe MPU CPABHUTEIHLHO HHU3KOM YPOBHE
XO03SICTBA CTPAHBI, HEBBICOKOM OBITOBOM KOM(OPTE U Ka4eCTBE KU3HU OOJBIINHCTBA HACEIICHHS).

4. Hempo4YHOCTB JOCTUTAEMBIX YCIIEXOB MPAKTUYECKU BO BCeX 00JIaCTsIX.

Pedopmer Ilerpa [ 3arparuBanm MHOTHME HampaBlieHWs OOINECTBEHHOW JKW3HM, KaK Ha
rOCyIapCTBEHHOM YPOBHE, TaK M Ha YpPOBHE XO3SIMCTBEHHBIX OpraHM3aluii U ObUTM CBSI3aHBI CO
CTAaHOBJICHUEM KpYNHON IPOMBIIUIEHHOCTH, Pa3BUTHEM MEJIKOIO PEMECIEHHOIO IPOU3BOACTBA,
CEJIbCKOTO X0351iCTBa, ((MHAHCOBOW CHUCTEMBbI, BHEIIHEH U BHYTPEHHEH TOPrOBIIH.

Wneun coBeplIEHCTBOBAHUS TOCYJApCTBEHHOI'O YIIPABJICHUS BBICKA3bIBAJIM B CBOMX TPYyAax B
XVIII B. W. T Ilocomxkos, A. Il Boabsmckuii, B. H. Tarumes, M. B. Jlomonocos, /. A.loaumun,
A. H. Papumies u ap. Ux unen otpaxanu cneunduky pa3Butus Poccuu U moJuepKuBalid peIaonyto
poJIb TocymapcTBa B pykoBoucTBe xo3siicTBeHHbIMU Tmporieccamu (I C. Hukudoposa). 3ameTHbIi
Bknax B ucropun Poccum XVIII B. m B pa3Butum €€ skoHoMuku ocrtaBuia Exarepuna II. B nemsax
COBEpIIICHCTBOBaHUS yripaBieHus Poccus Obuta paszaenena Ha 50 ryOepHuii Bo TiaBe ¢ ryOepHaTopamu,
co3maHo «YupexaeHue Uis yrpaeieHus TyOepHuid Poccuiickold mmrmepum», a Kaxnas ryOepHUs
nenwinack Ha 10-12 yesznoB. Ilpum Anekcanape [ nnsi ynopsioueHHsI 3BEHBEB YIPABICHUECKOIO
anmapara ObUTM  yupekaeHbl MuHHCTepcTBa. Anekcanap II B 1861 1. Hadan oOCyIIECTBISTH
KpPEeCThSHCKYIO, a B 1864 1. — 3emckyto u B 1870 1. — roponckyto peopmbl. YrpaBieHHE dKOHOMHUKOM
MPOSIBISUIOCH B OpraHU3alluy  apTelel, ccyno-cOeperarelbHbIX TOBAPUILECTB, KpPEAUTOBAHUU
KPECThSHCKHUX XO3SHCTB,' COCTaBISABIINX OCHOBY SKOHOMHYECKOH JKU3HH.

XX BeK — CTaHOBJIEHUE yNpPaBIeHUYECKON MbIciH B Poccum.

B 1909 r. II. A. Cmonvinunvim ObUT BBIABUHYT CMENBIN NMPOEKT pedopM B 00JACTH 3€MCKOTO
CaMOYTIpaBJIEHMsI, MpPEANOoJaraBlinii BO3MOXKHOCTh HCIOJIB30BAaTh Pa3IMYHbIE CHCTEMBbI BBIOOPOB,
JIMKBHUJIUPOBaTh COCJIIOBHYIO MEpPApXHUI0 B TOCYJapCTBEHHOM YIPABIEHUU B y€3/1aX, CO3IAaThb PYCCKUE
3eMcTBa B 3araJgHoM Kpae U Jp., OJHAKO OHU He ObUIM OCYIIECTBIICHBI.

B pa3BuTHE HayKuM M NPAKTUKU YIPaBICHUS B COBETCKUN IEPUOJ BIIOXKWIA CBOW BKJaJ
A. K. TacreB, A. U. bepr, B. M. I'mymkos, JI. A. Kantoposuu, C. P. Crpymunun, B. C. HemunHOB 1
apyrue. B 1enmoMm MeToAbl yOpaBieHHs Ha NPeIUpusATHH (MHKPOYPOBEHb) NpeaycMaTpUBallid
HCIOJIb30BAHNE OCHOBHBIX NPHUHIUIIOB MEHEIKMEHTa, pa3pabOTaHHBIX 3a pyOeKOM, HO B YCIIOBHSX
npeodiaaHus TOCYAapCTBEHHOM coOCTBEHHOCTH B Poccui 00beKTHBHO TpeboBaslach €JMHAsl CUCTEMa
yIOpaBleHUs OT paboyero Mecra 0 HapoOAHOrO XO3siiicTBa CTpaHbl. B  nepuod «soennoz2o
kommynusman(1919-1921) nns oTpaskeHUs] MEXKAYHAPOIHOW arpeccud MpoTuB Poccuu KOMaHIHBIH
METOJI YIpaBJICHUS CBEpPXY JOHHU3Y M BHEIKOHOMHUYECKHE (OpPMbI MPHUHYXKACHUS K TPyAy ObUIH
UCTOpUYECKHU omnpasiaHbl. [locine OkOHUaHUS IpakJaHCKOW BOMHBI HOBAas YKOHOMHUYECKAs IOJMTHKA
npejrosiaraia ociadieHre TocyJapCTBEHHOTO BO3/IEUCTBUS Ha IKOHOMUKY U pacUIMpPEHUE PHIHOYHBIX
OTHOIIEHUHN.

B nepuoo nepexooa k kpynuomy mawunnomy npouzeoocmey (MHIYCTpUATU3AIUU) U
KOJUIEKTUBH3AIMM HA CEJIe BO BTOPOW MosioBUHE 20-X IT. TOCYJapCTBEHHOE YIIPABJIEHNE BHOBb CTAJIO
npeobianats. KoonepaTusel B 110001 0oTpaciiv AESITEIbHOCTH MOJOKUTENBHO 3apEKOMEHI0BANIN ce0s
KaK OpraHu3alroHHo-3koHoMuYeckas ¢opmanus B CCCP, meronuka mepexoia K HUM HPUYMHKIA
KpPYNHBI MaTepUalIbHbIN yIIepO ceabCcKoMy Xo3siiicTBy. dDakTHuecKkd MOJUTHKA KOJUIEKTHBU3ALUU
MPOBOJIMIIACH  OPraHU3AIMOHHO-3/IMUHUCTPATUBHBIMM ~ METOJAaMM  YHOpaBieHUs B  ymepo
SKOHOMMYECKHUM U COLUATbHO-TICUXOJIOTHUECKUM.

Ecnu 6 nepuoo Benuxoii Omeuecmeennoii gotinvt (1941 — 1945) HenocpeICTBEHHOE yIIpaBlIeHNE
MPEeNNPUATHSIMH CO CTOPOHBI IOCYAapcTBa OBbLIO BBI3BAHO YPE3BBIYAHHBIMU OOCTOATEIHCTBAMH, TO
mocjae BOWHBI IPOJOIDKEHHE 3TOro Kypca ObUIO 00YCIIOBIIEHO NpeoOiaJaHHeM TroCyAapCTBEHHOU
COOCTBEHHOCTH Ha CpPEJCTBAa IPOM3BOJCTBA M 3€MIIIO. YTpaBlIeHHE MPOAOIIKATIO OCYLIECTBIATHCA
CBEepXY BHHU3 (paKTHUECKH 110 Havaia 90-X IT., T.e. A0 MpU3HAHHUS MHOT000pa3us popM COOCTBEHHOCTH.

B 70-80-e 2e. pa3BuTHE SKOHOMHUKH CTPaHBl TOPMO3HWIH 3aTPaTHBIC METOJbI XO3SIMCTBOBAHUSA,
KOT/Ia MMOCTABJICHHBIX IIeJe TOOMBAMCH OO0 1IEeHOH, HE cuMTas 3arpaT. TeMItbl SKOHOMUYECKOTO



pocta B 80-¢ IT. B CpeIHEM CHU3WINCH MO CpaBHEHHIO ¢ 60-MM IT. B JBa pas3a, a MO CPABHEHHUIO C
AOBOCHHBIMHU IrogaMu U ABYMS IOCJICBOCHHBIMU MMATUICTKAMU — B TPH pasa.
Bonpocek! u 3aganus:

1. OcobeHHOCTH pa3BUTHS POCCHIICKOTO OOIIECTBA.

2. KoHuenumus conyanbHON 3HAYMMOCTH KaK OCHOBHOM JINYHOCTHOM LIEHHOCTH.

3. OCHOBHBIE IPU3HAKHU CITY>KEOHO-TOMAITHEW [TUBUIIN3AIIUH.

4. ITpu3HaKky PHIHOYHOM LIMBUIIM3ALINY.

5. BnusiHue cimy:xe0HO-A0ManTHe uBuiIM3anuy B Poccun Ha pa3BUTHE CTpPaHBI.

6. BiusHue pycckoil cenbckod OOLIMHBI Ha pa3BUTHE CTpaHbl. [IpennpuHUMAaTenbCTBO B
Poccun.

Cnucok JuTepaTypbl, peKOMEHAyeMbIil K HCIO0JIb30BAHUIO 110 JAHHOM TeMe:

OcHoBHas1 IMTepaTypa:

Tpych, A. A. Ilcuxonorus ymnpaBiieHHs DJIEKTPOHHBIN pecypc : YdeOHoe mocodue / A. A.
Tpycs. - [lcuxonorus ynpasnenus,2021-10-06. - Munck :Bemmiimas mkona, 2017 - 319 c. - Knura
Haxomutcess B mpemuym-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOTpaHNYEHO

JlonoIHUTeILHAS JTUTepaTypa:

lyBanos, B. N. CounanpHas ncuxonorus ynpasienus : yueOnuk / B.J. lllyBanos. - Mocksa
:IOuuTH-Mlana, 2015. - 463 c. - http://biblioclub.ru/. - Bubmuorp. B ku. - ISBN 978-5-238-01629-0,
HK3EMIUISIPOB HEOTPAHUYECHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DaeKTpoHHBIH pecypc : YdyeOHoe mocobue
/ A. A. Tpycs. - Ilcuxonorus ynpasnenus. [Ipaktukym,2019-06-01. - Munck :Bemmiimas mkona,
2015. - 350 c. - Kaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUTSIPOB HEOTPAHUIECHO

3axaposa, JI.H. Ilcuxonorus ynpasieHus DIEKTpOHHBIH pecypc : ydueOHoe mocobue / JI.H.
3axapoBa. - Ilcuxonorust ympaBnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawmra
Haxomutcss B 0OazoBoit Bepcun OBbC IPRbooks. - [ISBN 978-5-98704-499-5, »sk3emmuisipoB
HEOTpaHNYEHO

HNuTepHer-pecypcesl:
www.biblioclub.ru «YHuBepcurerckas 6ubimoTeka OHIaH.
http://www.iprbookshop.ru -2BCIPRbooks

PA3JIEJI 2. YnpasJieHYecKHe 3212491 U 0COOCHHOCTH NPUHATHS YIPABJICHYECCKHX
pelieHui
IIpakTnyeckoe 3anaTHe Ne 4. YnpapiaeH4ecKkue 3a1a4M, UX cnenuuka 1 0CO0EHHOCTH
peleHns

HCJII): 3aKpCIUTE OCHOBHBIC ITOHATHUSA IO )IaHHOﬁ TEME; BbBISIBUTH CYHIHOCTH YIIPABJICHUYCCKOTO
peleHns U ero OcOOEHHOCTH, paccMoTpeTh Kitaccuduxainuio yrnpaBleHUECKUX pELIeHUH; IaTb
IpesicTaBieHre 00 ITanax BbIpaOOTKH U MPUHSITUS YIPABICHUYECKUX PEIECHUH.

3HaHMA ¥ yMeHHUs, IPHoOOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHA TeMbI (CEeMHUHapa),
¢dopMupyemMbie KOMIIETEHIIUN UJIH UX YACTH:

B pesynbraTe 0CBOEHMS TEMBI CTYAEHT JIOJDKEH 3HAMb. KaTErOpUaIbHbIM anmnapar; COLnuaibHO-
IICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOIL30BAHHUS MCTOOOB IMCUXOJIOTHUH YIIPABJIICHUSA B HpaKTI/ILIeCKOfI
NESATENIbHOCTH PYKOBOAMTENS; yMemb. TUarHOCTUPOBATh U aHAIM3UPOBATH IIPEJICTABICHUE O CUCTEME
yIpaBiIeHUs U €€ ICUXOJOIMYECKUX OCOOEHHOCTSAX, O POJIM M MECTE 4YelIOBEKa B YIPABICHUYECKON
ACATCIIbHOCTH, 61a0ems. TEXHUKaMHU B38.HMO,Z[€I>'ICTBHSI C KOJUICKTUBOM, YMCTb IPUMCHSTH IMOJTYYCHHBIC
HaBBIKM Ha MPaKTHKE.

®opmupyeMbie KOMIETCHIIMN WM UX YaCTH:

B npouecce ycBoeHus marepuana y CTyAE€HTOB (JOPMHPYETCsl YHHBEpCAJIbHAs KOMIIETEHIUS
'YK-3 — crocoOHOCTh OCYHIECTBIATH COLMAIbHOE B3aMMOJCHCTBHE M PEAIM30BBIBATH CBOIO POJIb B
KoMaHJl. B pe3ynbTare 0cBOCHHS AUCLHUIUIMHBI 00YYarOIUICS TOJKEH:
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3HATB: OCHOBHBIE AaCHEKThl MEXKIUYHOCTHBIX W  TPYNIOBBIX KOMMYHHKAIIMI: OCHOBHBIE
MPUHIUIBI U METOABI YIIPABJICHUS YEIIOBEUECKUMH pecypcaMy Uil OpraHU3aIlMK TPYIOBON paboTh;
TEOPETUYECKHE OCHOBBI U MPAKTUUYECKUE aCIIEKThl OPraHU3aI[MN KOMAaHIHOU pabOoThI.

YMeTh: NPOCKTHPOBATH MEXJIUYHOCTHBIE W TPYNIOBbIE KOMMYHHMKAIMU; ONPENENIATH CBOIO
POJIb B KOMaH/JIe, CTaBUTh LI U (POPMYIHPOBATh 3aJ]a4i, CBA3aHHbBIC C €€ pealn3allieil; BbICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COLHUAIBHBIX OCOOCHHOCTEH UWJICHOB KOMAH[BI, IMPOEKTUPOBATh U
OpraHU30BBIBATH KOMAaH/IHYIO paboTy; OMpeneisITh MOTPEOHOCTH YYaCTHUKOB KOMaHbl B OBJIa/ICHUU
HOBBIMH 3HAHUSIMHU U YMEHUSIMH.

Baagers: merogamu  aHanM3a TPYNIOBOrO B3aUMOACHUCTBHUS W OLEHKU 3(PGHEKTUBHOCTH
KOMaHJIHOW pa®oThl; OCHOBHBIMH MOJICIISIMA KOMaH/I000pa30BaHUS M TEXHOJOTHAMHU 3()(HEKTUBHON
KOMMYHHKAIIUU B KOMaH]Ie; METOJaMH aHalIu3a U KOPPEKLUN KOMaHIHbIX POJIeit

AKTYaJIbHOCTb TEMbI (CEMHHAPAa): ONPEACISICTCS PEATU3yEeMbIMU KOMITETCHIIUSMHU.

TeopeTuyeckasi 4acTh:

C wuH(pOpMAMOHHOW TOYKW 3pPCHHS npuHsAmue peuieHuil - 3TO TIepepadoTKa OpraHoOB
yIpaBJIeHHs BCell CTeKarolleiicss kK HeMy HH(GOpMaluu, B EPBYIO0 O4Yepelb, OT 00bEKTa YIpaBIeHUS IO
KaHajlaM 00paTHOil CBsI3U.

[Tockonbky  TpPOM3BOACTBEHHAas  HH(OpManusg  OTpa)kaeT  CUCTEMY  yIpaBJICHHUS,
MPOU3BOJICTBEHHBIN IpOIEcC, a TakkKe WX COCTOSIHME U (YHKIMOHMpOBAaHME, OHA Kak
nH(pOpMaLIMOHHAsT MOJIelb HMMEET AaHaJOTUYHBbIE IMPOILIECCHl YIPAaBJICHUS, COCTaBHbIE 4YacTH U
knaccupukanuio. Tak ans oOecrieueHHs Tpolecca YIPaBICHHS, APOU3BOOCMEEHHAs UHDoOpMayus
JOJKHA COJIePHKATh:

1. JlanHbIe B HeNAX YHpaBiIeHUS U QYHKIIMOHUPOBAHHS TPOU3BOICTBEHHOTO MPOLIECCa.

2. Kputepuu onTUMaabHOTO YIPaBICHUS MPOU3BOIACTBEHHBIM MPOIIECCOM.

3. JlanHbIe 0 (haKTUIECKOM HATHYUH MIPOAYKTOB (CBHIPHSI) U PECYPCOB.

4. PernaMeHTUpYIOIlME MIPAaBOBblE JOKYMEHTHI, IUIAaHOBbIE 3aJaHus, T.e€. JaHHble 00
OTpaHUYEHUSX, TIPOU3BOJCTBEHHOM MPOIIecce U YIpaBIeHUH. PernaMenT orpaHu4eHusl.

5. JlanHble 00 OOBEKTE yINpaBJIEHUS MU YHPABISAIOIIEM OpraHe (XapakTepUCTHKAa OCHOBHBIX,
BCIIOMOTATENIFHBIX M MaTePHAIbHBIX M DHEPreTHYECKUX IMOTOKOB) OCHOBHOTO M BCIIOMOTATEIHLHOTO
000pyZI0BaHUs, PECYPCOB, TPYAOBOTO KOJIJIEKTHBA U APYTHE.

6. JlaHHBIC O BO3MYIIAIONINX BO3ACHCTBISIX HA CUCTEMY YIIPABJICHUSI.

MHoroo0pa3ue pacrnopsauTeabCKoN AesTeIbHOCTH TOJDKEH OBITh YETKO OMpPENesieHO, KTO U
KaKHe pEeIICHUs NMPUHMMAET B TpeAesiax ero JOJDKHOCTHOTO TMOJIOKeHHUs. Iyt 3Toro HeoOXoIuMo
knaccudukanus (4€Tkast) pereHnil 1 onpeaeauTh KakuM 00pa3oM UX pealn30BbIBATh.

1) [lo conepkaHWIO pa3IUYHbIC BUABI PEIICHUH MOXXHO CHCTEMATH3UPOBATh C Y4ETOM
CJIEYIOIIMX OCHOBHBIX MPU3HAKOB,

2) 1o chepe neiictBust (10 MaciTabam mpodieM) — o0IIKe PEIICHHUs, YACTHBIC PEIICHUSL.

3) Mo UIUTENbHOCTHU IeHCTBUS,

- JIOJITOCPOYHBIE (TIEpCTIeKTUBHBIC) pemeHust (3—5 neT). PazpabareiBaeTcs pyKOBOJACTBOM.

- CpelHecpouHble (TakTHueckue) pemeHus. Pa3pabareiBaoT Bce paOOTHHKM ammapara
ympasieHus em€ 1 roga).

- KpaTKOCPOUHBIE (ONepaTHBHBIC)

4) 1o GyHKIIMOHATILHOMY XapakTepy:

- TUIAHOBBIE PELICHUS

- OpraHU3aIOHHBIE PEIICHUS

- KOOpPJUHAIMOHHbIE

- MOTHBAIIMOHHBIE (AKTHBHU3UPYIOIIIHE)

- KOHTpOJHMpYIouHe (Ipu 0OpaTHOH CBSI3H).

5) o creneHu HHOPMAIIMOHHOCTH OpraHa YIPaBICHHUS:

- B YCJIOBUSIX ONPENEIEHHOCTH

- pucka

- B YCJIOBUSIX HEONPEACIEHHOCTH

6) 1o dopme MPHUHATHS:



- KOJUIEKTHBHBIE

- KOJUIeTHaJIbHbIE

- €IMHOJHMYHBIE

7) 1o opme HOBENCHHS 10 UCIIOTHUTEIICH:

- JUpEeKTUBHAS (MCIIOJHUTEIBHBIC)

- MHHULUATHBHBIC

8) opraHM3alMOHHO HOPMHPYIOIIME HUMEIOT BHJ JIMMHTHPYIOIIMX aKTOB OpPraHH3al[HOHHON
nestensaoctr (JI. 1. CronsipeHko) (1mosioxkeHus 00 oruiate Tpyaa u T. 1.).

Bonpocsk! u 3aganus:

[Icuxomoruveckrne 0COOCHHOCTH PELICHHUS 3aa4 YIPAaBICHHUS.
CTuiu MBIIUICHUSI PYKOBOIUTEIICH.

Kputepun onieHkH 3a7a4 ynpaBieHHUs.

Knaccudukanus ynpaBieHUeCKUX 3ajau.

Tunel ynpaBieH4eCKUX 3a1ad.

JlnanekTvka B3aMMOOTHOLIEHUH 33124 YIPaBJICHUS.
Knaccudukanus ynpaBieHUECKUX 3ajad.

JlnaneKkThKa B3aMMOOTHOUICHUI YyIIPaBICHYECKUX 3ajiau.
TpyaHOCTH B pelieHHH yIPaBICHYECKUX 3a/1a4

10 PackpbITh 3Tanbl BBIPAOOTKU U MPUHSTUS YIPABICHUYECKUX PELLICHUH.

Cnucok JIuTepaTypsbl, peKOMeHyeMblii K HCI0J1b30BAHMIO N0 JAHHOI Teme:

OcHoBHas iMTEepaTypa:

Tpycb, A. A. Tlcuxonorus ympamieHusi DIEKTPOHHBIH pecypc : YueOHoe mocobme / A. A.
Tpych. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Beinmnitmas mkona, 2017. - 319 c. - Kuura
Haxomutcst B npemuyMm-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOrpaHUUYEHO

JlonoJIHUTeIbHAS JIUTEpPaTypa:

Hlysanos, B. M. CounansHas ncuxonorus ynpasieHus : yaeOHuk / B.M. llyBanos. - Mocksa
:fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUYEHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DiaekTpoHHBIH pecypc : YyeOHoe nocodue
/ A. A. Tpycsk. - Ilcuxonorus ynpasnenus. Ilpaktukym,2019-06-01. - Munck :Beimniimas mikona,
2015. - 350 c. - Kaura Haxogutcs B nmpemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUISIPOB HEOTPAHUYEHO

3axapona, JI.H. Ilcuxomorusi ynpaBieHuss DJIEKTPOHHBIA pecypc : yduebHoe mocoome / JILH.
3axapoBa. - Ilcuxomnorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcss B 0azoBoit Bepcmm OBC IPRbooks. - ISBN 978-5-98704-499-5, »sk3emIusipoB
HEOrpaHHUYEHO

HNHTepHET-pecypcebl:
www.biblioclub.ru «YHuBepcurerckast OnOIMOTEKa OHIANHY.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTyeckoe 3ansaTue Ne 5. [IpuHATHE yNIPaB/IeHYECKHX PellICHUH

©CoNok~wWNE

Ienp: mnpoaHanu3upoBaTb OCHOBHBIE BUABI PELICHUI B YIPAaBICHUYECKON MPAKTUKE H
MPUHIUIIBI TPUHATHA KOJJICKTUBHBIX pemeHHﬁ.

3HaHMA ¥ yMeHHUs, IPUoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbI (CEeMHUHapa),
¢dopMupyemMbie KOMIIETEHIIUN UJIH UX YACTH:

B pPE3YyIbTaTC OCBOCHUA TCMbI CTYJACHT HOJIKCH 3Hamb.‘KaTeF0pHaJII>HBII>'I armapar; COHuaJIbHO-
NICUXOJIOTUYECKNE OCOOEHHOCTH HCIOJIb30BAHUSA METOJOB IICUXOJIOTHH YIPABICHHS B MPAKTHYECKON
ACATCIIbBHOCTU PYKOBOAUTCIIA; yMemsb. TUATHOCTUPOBATL U daHAJIU3UPOBATL NPCACTABJICHUC O CUCTEMC
yIpaBieHUus U €€ MCUXOJOIMYECKUX OCOOEHHOCTAX, O POJIM M MECTE 4YelIOBEKa B YIPaBICHUYECKON
ACATCIIbHOCTH, 61a0ems. TEXHUKaMHU B38.HMO,Z[€I>'ICTBHSI C KOJUICKTUBOM, YMCTb IPUMCHATH TOJTYUCHHBIC
HaBBIKM Ha MPaKTHUKE.
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®opMupyeMble KOMIETCHIIUH HJIH UX YACTH:

B mpouecce ycBoeHHsI MaTtepHuaia y CTYACHTOB (OPMHUPYETCS YHHBEpCalbHAs KOMIICTCHLUS
:YK-3 — c1iocoOHOCTh  OCYHIECTBIATh COLUAIBHOE B3aMMOJAEHCTBUE M PEATHU30BBIBATH CBOIO POJIb B
KoMaH/. B pe3ynbraTe 0cBOEHUS TUCHUIUIMHBI O0YYarOIIUICS TOJIKEH:

3HaTBh: OCHOBHBIE AaCHEKThl MEXKIWYHOCTHBIX M TI'PYNIOBBIX KOMMYHHKAIMi. OCHOBHBIE
MPUHIUIBI 1 METOABI YIIPABJICHUS YEIIOBECUECKUMH peCypcaMy Uil OPTaHU3aIMH TPYIIOBON paboTH;
TEOPETUUYECKHE OCHOBBI U MPAKTHUECKUE aCHIEKThl OPraHU3aI[M1 KOMaHIHON pabOThl.

YMeTb: NPOEKTUPOBATH MEXKIMYHOCTHBIE U TPYNIOBBbIE KOMMYHUKALIMM; OIPENEISATH CBOIO
pOJIb B KOMaH/E, CTABUTh LeJIM U (OPMYJIMPOBATh 331a4M, CBA3AHHBIE C €€ peanu3alieil; BBICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COIHAIBHBIX OCOOCHHOCTEH UJICHOB KOMAH[BI, IMPOEKTUPOBATh U
OpPraHU30BBIBaTh KOMaH/HYIO paboTy; ONpeAessTh NOTPEOHOCTH YYaCTHUKOB KOMaH/bl B OBJIAJIEHUU
HOBBIMU 3HAHUSAMHU U YMEHUSIMHU.

Baaners: MerosamMu  aHaiuu3a TPYNIOBOIO B3aUMOJCHCTBHS M OLEHKH 3((HEKTUBHOCTH
KOMaHJIHOW paboThl; OCHOBHBIMH MOJICIISIMA KOMaHIOOOpa30BaHHUS M TEXHOJOTHAMHU 3()(HEeKTHBHOU
KOMMYHMKaIMU B KOMaHJIE; METOJaMH aHAJIN3a U KOPPEKLUU KOMaHIHbIX POJeH

AKTYaJIbHOCTD TeMbl (CEMHUHAPA): ONPEIEIIAETCS PEATU3yEMbIMU KOMIIETEHIIUSIMH.

Teopernveckasi 4acTh:

[IpuHsTHE pEEHHsT — 3TO CJIOXKHBIM MBICIUTENBHBIA IPOLECC, KOTOPBIA MPEANnoJiaract
OCO3HaHME MPOOJIEMbl, IOCTAHOBKY a/IeKBAaTHOW LM U BBIOOP CPENICTB AJIs peaau3alvy JaHHOH 1enu
(JI. . CromspeHko).

IIpu wnccnenoBaHUMM JIMYHOCTH B IICUXOJIOTUM MEHEDKMEHTA BAXKHOE MECTO 3aHMMAeT
YCTaHOBKa Y pyKOBOJUTEJNS B POLIECCE PELLIEHUS 3a]a4 yIIPaBICHUS.

@opMUpOBaHUE YCTAHOBOK JINYHOCTH OTBEYAET HA BOIIPOC: KAK YCBOCHHBIN COLIMAJIBHBIIN OIBIT
MIPEIOMJIEH JIMYHOCTHIO U KOHKPETHO MPOSBIISET ce0s B €€ AeUCTBUSIX U MOCTYIKAaX.

VYcranoBka (artution) — cornacHo JI. H. Y3Han3e — roToBHOCTh, MpeapacHoiOkKeHHOCTb
CyObeKTa K BOCHPHUATHIO OYyAYIIMX COOBITUM M JEWCTBHUSM B OIpeneIEHHOM HallpaBJICHUU;
obecrieyrBaeT  yCTOMYMBBIA  I€JICHANPABICHHBIH  XapakTep  MPOTEKaHWs  COOTBETCTBEHHOU
NeSITeTLHOCTH, CITY’)KUT OCHOBOM 11€J1ecO00pa3Hoii U30MpaTeIbHON aKTUBHOCTH YEJIOBEKa.

Kak rosopun JI. C. Beirotckuit, Momusayus — 3T0 IcUXUYECKasi CUCTeMa, TO €CThb 0COOBIH BT
MICUXMYECKUX IIPOLECCOB, PETYIHPYIOIUX YEJIOBEUECKYIO0 NesATeNbHOCTh. DYHKINA YCTaHOBKH, €€
3pdeKThl U COAEp)KAaHHE PACKPBIBAIOTCS MPU HM3YyYEHHH €€ pOJM B PEryJSLUU JAEATEJIbHOCTH
(B. A. Po3anosBa).

3nech €€ OCHOBHbIE (DYHKIIUHM TAKOBBI:

1) ycraHoBka ormpejaensieT yCTOHYMBBIN, MOCIEA0BAaTEIbHBIN, IEIEeHAIIPaBICHHbIN XapakTep
MPOTEKaHMs JESITEIbHOCTH, BBICTYNAET KaK MEXaHW3M CTaOWIM3alliu, MO3BOJIAIOUIMNA COXPaHUTH €&
HaIpPaBJIEHHOCTb B HEMIPEPHIBHO U3MEHSIOIINXCS CUTYaLHSIX;

2) ycTaHOBKa OCBOOOXAAeT CyObeKTa OT HaJOOHOCTH MPHHUMATh PEIIEHUS M MPOU3BOJIBHO
KOHTPOJIMPOBATh MPOTEKAHUE JESATENIbHOCTH B CTAaHAAPTHBIX, MPEXK/I€ BCTPEUABIINXCS CUTYAIUSAX;

3) ycraHOBKa MOXKET BBICTYMHMTb U Kak (paKTop, OOYCIOBIMBAIOUINN HHEPTHOCTb, KOCHOCTb
NS TeNIbHOCTH, 3aTPYIHSIIOUINI MPUCITIOCOOIEHUE K HOBBIM CUTYAIUSIM.

CTtuib pykoBoAcTBa — Croco0, cHCTeMa METOAOB BO3JCHCTBUS PYKOBOJUTENS Ha
nomuuHEHHBIX. OnuH W3 BaxHeWmux ¢akrTopoB 3¢GeKTUBHON pabOThl OpraHu3allid, MOJHOU
peanu3aiiy NOTeHIMATbHBIX BO3MOXKHOCTEH moaeit u kostektusa (JI. [I. CTonspeHko).

ITo K. JleBuHy pa3znuyaroT TpU THUIIA PYKOBOJCTBA:

1. JIupeKTUBHBIH;

2. JleMOKpaTHUECKUH;

3. JInGepanbHBbIi.

Bonpocek! u 3aganus:

1. MoruBanus NpUHSTHS YIPaBIEHYECKUX PEILICHUI.

2. Buzpl pemieHuii B yrpaBiieH4€CKOM paKTUKe: HHAUBHUYalbHbIE U KOJUIEKTUBHBIE.

3. BausiHMe yCTaHOBKHM Ha yCIIeX Y pyKOBOAMTENEH B MPOLIECCE PELICHHS 3a1a4 yIPABICHHS.

4. Tumonorust pyKOBOAUTENCH, TPUHUMAIOIINUX PEIICHHUS.
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5. Ilpuémbr moTuBUpOBaHUs uctoHuTeNeld. CTUIIN pPyKOBOJICTBA.

6. [IpuHIMITBI TPUHATUS KOJUICKTUBHBIX PEIICHHIA.

Cnucok JurepaTypbl, peKOMEHAyeMblil K HCIIOJIb30BAHMIO 110 JAHHOM TeMme:

OcHoBHasi iUTEpaTYpAa:

Tpyce, A. A. Ilcuxonorus ymnpaBiieHHs DJIEKTPOHHBIN pecypc : YdeOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. - Knura
Haxomutcs B mnpemuyMm-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2, »k3emMIuisipoB
HEOrpaHUUYEHO

JlonoIHUTeILHAS JTUTepaTypa:

[lyBanos, B. N. CounanpHas ncuxonorus ynpasienus : yueOnuk / B.J. llyBanos. - Mocksa
:fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xku. - ISBN 978-5-238-01629-0,
9K3EMILIIPOB HEOIPAHUYEHO

Tpyce, A. A. Tlcuxonorus ynpapnenus. [IpakTukym DIeKTpOHHBIN pecypce : YueOHoe mocobue
/ A. A. Tpycs. - Ilcuxonorus ynpaenenus. Ilpaktnkym,2019-06-01. - Munck :Bemmiimas mkona,
2015. - 350 c. - Kuaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMILIIPOB HEOIPAHUUYEHO

3axaposa, JI.H. Ilcuxonorus ympaBieHHs DIEKTPOHHBIH pecypc : ydueOHoe mocobue / JI.H.
3axapoBa. - Ilcuxonorust ympaBnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawura
Haxomutcsi B ©OasoBoit Bepcun OBC IPRbooks. - ISBN 978-5-98704-499-5, 5sk3eMIuisipoB
HEOrpaHUYEHO

HNuTepHeT-pecypces:
www.biblioclub.ru «YHuBepcuTeTcKkas OuOIMOTEKa OHIIANHY.
http://www.iprbookshop.ru -2BCIPRbooks

IIpakTnyeckoe 3ansaTHe Ne 6. CTpaTeruy ¥ TAKTHKH PeLICHUs YNPaBJICHYECCKHUX 3a7a4.
Metoab! pelieHus 3a1a4

He.]'ll): BBISIBUTL OCOOEHHOCTH CTpaTCFI/II\/JI N TAKTHUK PCUICHUA 3ala4d YIpPaBJICHUA, BBIACHUTDH
NICUXOJIOTUYECKHE MPUYMHBI BbIOOpA TAKTHUK; PacCCMOTPETh CTPAaTETWU MOBEACHUS PYKOBOAMTENEH B
YCIIOBUAX KOH(l)J'IHKTHOfI ACATCIIBHOCTH, O3HAKOMHUTCA C METOJaMU PCHICHUA YIPABJICHUCCKHUX 3aad
(MO3roBOM IITypM, METOJ CHUHEKTUKU, METOJ JAHEBHUKOB, MeToa l'opaoHa, meron [lenbThl, MeTOq
«635», METOJ1 TOJIOCOBAHUS «3a U TIPOTUBY, METOJI YTOIIMUECKUX Urp, MeTo] Jlenp0eka).

3HaHMA ¥ yMeHHUs, IpHoOpeTaeMble CTYACHTOM B pe3yJIbTaTe OCBOCHHS TeMbl (CEeMHUHapa),
(popmMupyemble KOMNETEHIIUN UJIH UX YACTH:

B pe3ynbpTaTe OCBOCHHS TEMBI CTYAEHT JOJDKEH 3Hamb.KaTETOPHUAIbHBIN anmapar; COUalIbHO-
IICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOIL30BAHHUS MCTOOOB IMCUXOJIOTHUH YIIPABJIICHUSA B HpaKTI/ILIeCKOfI
NESATEIbHOCTH PYKOBOAMTENS; yMemb. TUarHOCTUPOBATh U aHAIM3UPOBATh IIPEJICTABICHUE O CUCTEME
yIOpaBieHUs] U €€ MCHUXOJOTUYECKUX OCOOEHHOCTSIX, O POJM M MECTEe 4YeJIOBeKa B YIPaBJICHUYECKOM
NeSITeIbHOCTH; 61a0emsb.; TEXHUKaMU B3aUMOJIEHCTBUS C KOJUIEKTUBOM, YMETh IPUMEHSThH MOJTY4YEeHHBIE
HAaBBIKW Ha IMPAKTUKCE.

®opmupyeMble KOMIETCHIIUA UJIH UX YACTH:

B npornecce ycBoeHusi marepuana y CTYACHTOB (OpMUpPYETCSl YHUBEpcajdbHas KOMIIETEHIIUS
'YK-3 — crocoOHOCTh OCYHIECTBIATH COLMAIbHOE B3aMMOJEHCTBHE M PEaIM30BBIBATH CBOIO POJIb B
KoMaH/. B pe3ynbraTe 0ocBO€HUS AUCHUIIIMHBI 00yYaIOUIHIICS TOKEH:

3HaTBh: OCHOBHBIE AaCHEKThl MEXIMYHOCTHBIX M  TIPYNIOBBIX KOMMYHHKAIMil: OCHOBHBIE
MPUHLIMIIBI U METOJIbl YIPABJICHUS YEIOBEUECKUMHU pecypcamMu JUIsl OpraHu3aluy TPYIIoBOM paboThl;
TEOPETUYECKHE OCHOBBI M MIPAKTHUECKUE aCIIEKTHl OPraHU3aI[M1 KOMaHIHON paOOTHI.

YMeTb: NPOEKTHPOBATH MEXKJIWYHOCTHBIE U TPYNIOBblE KOMMYHMKALMU; ONPENENIATh CBOIO
pOJIb B KOMaHE, CTABUTH LEJIM U (OPMYJIMPOBATh 331a4H, CBA3aHHBIC C €€ pean3allieii; BBICTPauBaTh
B3aUMOJICHICTBHE C YYETOM COLHMAIbHBIX OCOOCHHOCTEH 4YICHOB KOMAaH[bl; IMPOEKTUPOBaTb U
OpPraHU30BBIBaTH KOMaH/IHYIO padoTy; OMpeAessITh MOTPEOHOCTH YYaCTHUKOB KOMAaH/bI B OBJIAJICHUU
HOBBIMH 3HAHUSIMU U YMEHUSIMH.
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Baaners: MeronmamMu  aHaiuu3a TIPYNIOBOrO B3aUMOJCHCTBHS M OLEHKU 3((HEKTUBHOCTH
KOMaHJHOW paboThl; OCHOBHBIMH MOJEIISIMH KOMaHI000pa30BaHUA M TEXHOJOTUAMHU 3(P(EKTUBHON
KOMMYHMKaIUU B KOMaHJIE; METOJaMH aHAIN3a U KOPPEKLUN KOMaHIHBIX POJIeH

AKTYaJIbHOCTB TeMbl (CEMHUHAPA): ONPEIEIIAETCS PEATU3YEMBIMU KOMIIETCHIIUSIMH.

TeopeTuyeckasi 4acTh:

VYnpaBiaeHyeckoe pelieHue Ha MPEeANPUATHH MPEACTABISET COOOW TBOPUECKMI aKT CyOBeKTa
ynpaBieHus: (MHAMBUIYaIbHOIO WMJIM I'PYIIIOBOTO JIMIA), ONPEAENSIONMNA IpOorpaMMy AesTelbHOCTH
KOJIJICKTHBA 110 3P PEKTUBHOMY pa3pelIeHHIO Ha3peBIICH MpoOIeMbl Ha OCHOBE 3HAHHS 00BEKTHBHBIX
3aKOHOB (DYHKIIMOHMPOBAHUS YIIPABIISEMON CUCTEMBI M aHAIN3a HH(POPMALIUU O €€ COCTOSTHUH.

@YHKIMH YIPaBIEHYECKOIO PEILICHUS:

— Hanpasnaowas (HECMOTPsL Ha TO, YTO PEIeHHs] PUHUMAIOTCS UCXO U3 J10JIFOBPEMEHHON
CTpaTEeruy pa3BUTHsI IPEAIPUATHS, OHU KOHKPETU3UPYIOTCS B MHOIOOOPa3HbIX 33a4ax);

— KOOpAMHMpYoIas (0TpakaeTcsi B HEOOXOJMMOCTH COIJIaCOBaHUS JEWCTBUN HCIOJIHUTENEH
IUIs peai3allii pelieHuil B yTBep K IEHHbIE CPOKU U COOTBETCTBYIOIIETO KaYeCcTBa);

— MOTUBHpYyOIIas (peanu3yercs uepe3 CHUCTEMY OpraHM3alMOHHBIX Mep  (IIPUKa3bl,
MMOCTaHOBJICHHUS );

— KOHOMMYECKHX CTUMYJIOB (IIPEMUM);

— COLIMAJIbHBIX OLICHOK (TBOpYECKas caMOpeaIn3altsl, CaMOyTBEPKICHUE TUYHOCTH).

O eKTUBHOCTh Ka)XJ0ro YyNpaBIEHYECKOIO pEIICHUS B 3HAYUTEIbHOM Mepe 3aBHCUT OT
BBITIIOJTHEHUS U COOTHOILIEHUS (PYHKIUI YIIPABIEHYECKOTO PEIIECHNUs, KaK B X0/I€ €ro IOAr0TOBKH, TaK U
Ha oJrane BHeapeHus. C  y4yéTOM OTOro0 yNpPaBIEHYECKOE PEIICHHE CTAHOBUTCS pPEaJbHbIM
HMHCTPYMEHTOM JOCTHKEHUSI TIOCTABJIEHHBIX LEJIEH.

C uH(popMaIIMOHHON TOYKH 3pEHHUs, B MIPOLIECCE IPUHATUS PELICHUS IPOUCXOIUT YMEHbILICHUE
HEOIpeIeIEHHOCTH HH(OPMAIMH O TPOOJIEMHOMN CUTYAIlUHN U MYTAX €€ YCTpaHeHHUS.

KauecTBO  ymnpaBieHYECKOro pEIIEHHs — 3TO COBOKYIHOCTb I1apaMETPOB  PELICHUS
YIOBJIETBOPSIOLIMX KOHKPETHOTO MOTPEOUTENS U 00ECIIEUNBAIOLIUX PEATIbHOCTh €T0 pealn3alii.

K mapamerpam kauecTBa ynpaBiIeHHUs] OTHOCSTCS:

— TI0Ka3aTeNb 3HTPOIUH, T. €. KOJMUYECTBEHHOW HEONPEeIEHHOCTH NMPOOIEMBI; €CiIH Mpodiema
(dbopMupyeTcsi TOJIBKO Ka4eCTBEHHO, 0€3 KOJMYECTBEHHBIX IOKa3zaTelei, TO IMOKa3aTeiab SHTPOINU
npubIMKaeTcss K €AMHUIe, €eClIM BCe II0Ka3aTeslyd MpoOJIeMbl BBIPaKEHBbl KOJIMYECTBEHHO, TO
MIOKa3aTesb SHTPOIUU NPUOIHKAETCS K HYIIO;

— CTENEHb PUCKA BIOXXEHHSI HMHBECTULIN;

— BEPOSATHOCTH pEAJIN3ALMH PEIICHUS 10 NT0KA3aTeNsIM KaueCTBa, 3aTpaT U CPOKOB;

— CTENeHb aJeKBAaTHOCTH (MJM CTEMEeHb TOYHOCTH NPOTHO3a) TEOPETHUECKON Mojenu
(haKTUYECKMM JaHHBIM, HA OCHOBAaHWU KOTOPOW OHA OblIa pa3padoTaHa.

Kongpnuxkm — 3TO  HpOTHBOpEYHE, KOTOPOE  XapaKTepu3yercss MpOTHBOOOPCTBOM
KOH(MIUKTYIOIUX CTOPOH. KOHOIMKTH BO3HHMKAIOT Ha MOYBE MPOTHUBOIOJIONKHOCTH HHTEPECOB,
COLIMAJIBHBIX YCTAaHOBOK U HANPaBJIEHHOCTH JIMYHOCTEH, BOBICUEHHBIX B KOH(MIMKT JIOACH.

Cy1iecTBYIOT ISTh OCHOBHBIX CTpaTeruil pasperieHus koHpiaukra. B ocHOBY ux monoxeHa
cucremMa, HasbiBaeMass MeronoM Tomaca—Kuinmenna. Merox Obun paspaboran K. Y. Tomacom u
P. X. Kunmennom B 1972 rogy. Cucrema mO3BOISET C€O3AaTh JUISl KaXJIOrO YeEJIOBEKa CBOM
COOCTBEHHBIH CTHJIb pa3perieHuss KoHGuukTa. CTHIb TOBEICHHS B KOHKPETHOM KOH(IUKTE
oTpezieNsieTcsl TOW MEepOi, B KOTOPOH 4JieH KOJJIEKTUBA XOUET yIOBIETBOPUTH COOCTBEHHBIE HHTEPECHI
(eficTBysl aKTMBHO WJM MACCUBHO) M MHTEPECHl JPYrod CTOPOHBI (AEHUCTBYS COBMECTHO HIIH
UHAUBUAYalbHO). Ecnu mpencraBuTh 3T0 B rpaduueckoil dopme, To monyuutcs cerka Tomaca—
Kunmenna, no3Bosisonias onpeneanuTb MECTO U Ha3BaHUE JUISl KaXKJOTO U3 MSITH OCHOBHBIX CTpaTeruil
pasperieHns: KOH(IUKTA.

B nponecce pemeHus yHIpaBIeHUYECKHMX 3alad JOCTaTOYHO 4YacTO IPUMEHSETCS METOJ
«MO3Ir0BOI0 MITYPMa», «MeTOJ CHHEKTHKH», «MeTOA AHEBHMKOB», «Merox I'opaona», «meron
Heabdu», «merox 635», «MeToa roJIOCOBaHUS 32 M POTUB», KMETOJ] YTONMYECKUX UTP», KMETO/
Jlebeabkay.

Bonpocek! u 3aganus:
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OcoOeHHOCTH CTpaTeruii ¥ TaKTUK pPelIeHus 3a7a4 yrpaBieHHUs.

Crpareruu moBeeHUS] PyKOBOJIUTENCH B YCIOBUSIX KOH(DIUKTHON EATEIHHOCTH.
Merton peuieHus ynpabiieH4eckux 3a1a4 «Mo3roBoi mTypM».

«MeTo CHHEKTHKN.

Merton [N'oproHa.

Meton Jlensdu.

«Meton 635».

Meron rosocoBanusl.

. Meron yronu4eckux urp.

10. Merton JlenbOeka.

Cnucok JuTepaTypbl, peKOMEHAyeMbIil K HCIO0JIb30BAHUIO 110 JAHHOM TeMe:

OcHoBHasi iuTEpaTypa:

Tpyce, A. A. Ilcuxonorus ynpapieHHs DJIEKTPOHHBIA pecypce : YdeOHoe mocodume / A. A.
Tpycs. - Ilcuxonorus ynpasnenusi,2021-10-06. - Munck :Beimmiimas mkona, 2014. - 319 c. - Knura
Haxomutcess B mpemuym-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOTrpaHUUYEHO

JlonoIHUTeILHAS JTUTepaTypa:

lyBanos, B. N. CounanpHas ncuxonorus ynpasienus : yaeOnuk / B.J. llyBanos. - Mocksa
:IOuuTH-Mlana, 2015. - 463 c. - http://biblioclub.ru/. - Bubmuorp. B ku. - ISBN 978-5-238-01629-0,
9K3EMILUIIPOB HEOIPAHUUYEHO

Tpycs, A. A. Ilcuxonorus ynpasnenus. [Ipaktukym D1eKTpoHHBIHN pecypc : YueOHoe mocobue
/ A. A. Tpycs. - Ilcuxonorus ynpaenenus. Ilpaktnkym,2019-06-01. - Munck :Beimmiimas mkona,
2015. - 350 c. - Kaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMILIIPOB HEOIPAHUUYEHO

3axaposa, JI.H. Ilcuxonorus ympasneHuss DJIEKTpOHHBIH pecypc : ydeOHoe mocobue / JI.H.
3axapoBa. - Ilcuxomorust ympaBnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawmra
Haxomutcss B 0OazoBoit Bepcun OBbC IPRbooks. - [ISBN 978-5-98704-499-5, »sk3emmuisipoB
HEOTrpaHUUYEHO

HNuTepHer-pecypcsl:
www.biblioclub.ru «YHuBepcurerckas 6ubimoTeka OHIaH.
http://www.iprbookshop.ru -2BCIPRbooks

CoNoOA~WNE

PA3JIEJI 3. PykoBOACTBO H JINACPCTBO B YIIPABJICHUH OPraHU3alusIMHI

IIpakTnyeckoe 3ansaTne Ne 7. MeHenxep: THIOJIOTUsS U TPeOOBAHUSA JOJKHOCTHBIX
MOo3UI Uil

HCJII): HU3Y4YUTH THIIOJIOTUIO U Tpe6OBaHI/ISI JOJDKHOCTHBIX HOSHHI/IfI.

3HaHMA ¥ yMeHHUs, IPHoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHSA TeMbI (CEeMHUHapa),
¢dopMupyemMbie KOMIIETEHIIUN UJIH UX YACTH:

B pesynbraTe 0CBOEHMS TEMBI CTYJAEHT OJDKEH 3HAMb. KaTErOpUaIbHbIM anmnapar; COLnuaibHO-
IICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOIL30BAHHUS MCTOOOB IMCUXOJIOTHUH YIIPABJIICHUSA B HpaKTI/ILIeCKOfI
NESATEIbHOCTH PYKOBOAMTENS; yMemb. TUarHOCTUPOBATh U aHAIM3UPOBATh IIPEJICTABICHUE O CUCTEME
yIpaBlIeHUs U €€ ICUXOJOTMYECKUX OCOOCHHOCTAX, O POJIM M MECTe 4YeJIOBEKa B YIPABICHUYECKOH
NeSITeIbHOCTH; 61a0emsb.; TEXHUKaMU B3aUMOJIEHCTBUS C KOJUIEKTUBOM, YMETh IPUMEHSThH MOJTY4YEeHHBIE
HAaBBIKW Ha IMTPAKTUKCE.

®opmupyeMbie KOMIETCHIIUA UJIH UX YACTH:

B npouecce ycBoeHus marepuana y CTyAE€HTOB (JOPMHMPYETCSl YHHBEpCAJIbHAs KOMIIETEHIUS
'YK-3 — crocoOHOCTh OCYHIECTBIATH COLHMATLHOE B3aMMOJACHCTBHE M PEANM30BBIBATH CBOIO POJIb B
KoMaHJl. B pe3ynbTare 0cBOCHHS AUCLUIUIMHBI 00YYarOIUICS TOJKEH:
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3HaTb: OCHOBHBIE AaCHEKThl MEXJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHUKALUN: OCHOBHBIE
MPUHIUIBI U METO/BI YIIPABJICHUS YEIIOBEUECKUMH PecypcaMHu Il OpraHU3alliK IPYMIOBON paboTHI;
TEOPETUUYECKHE OCHOBBI U MPAKTHUECKUE aCHIEKThl OPraHU3al[M1 KOMaHIHON pabOThl.

YMeTh: NPOCKTHPOBATH MEXIUYHOCTHBIE W TPYNIOBbIE KOMMYHHMKALIWU; ONPENENIATH CBOIO
pOJIb B KOMaHJE, CTABUTh LeJIM U (OPMYJIMPOBATh 331a4l, CBA3aHHBIE C €€ pean3alueil; BBICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COLHUAIBHBIX OCOOCHHOCTEH UWJICHOB KOMAH[BI, IMPOEKTUPOBATh U
OpPraHU30BBIBaTh KOMaH/HYIO padoTy; ONpeAessITh NOTPEOHOCTH YYaCTHUKOB KOMaH/bl B OBJIAJICHUU
HOBBIMH 3HAHUSIMHU U YMEHUSIMH.

Buaners: MerosmamMu  aHaiu3a TPYNIOBOrO B3aUMOJEHCTBHS U OLIEHKH 3(deKTuBHOCTH
KOMaHJIHOW pa®oThl; OCHOBHBIMH MOJICIISIMA KOMaH/I000pa30BaHUS M TEXHOJOTHAMHU 3()(HEKTUBHON
KOMMYHHKAIMM B KOMaH/Ie; METOJJaMH aHAJIN3a U KOPPEKLIUU KOMaHIHbIX poJiei

AKTYaJIbHOCTBH TeMbI (CEMMHAPA): ONPEAEISIETCS PeATN3yeMbIMI KOMIIETCHIIUSMHU.

TeopeTuyeckasi 4acTh:

AHrIIMCKOe C€I0BO «Mmanagement» (ympasiieHue) OepeT cBOE Hadajlo OT KOPHS JIATUHCKOIO
CJIOBa «Manusy» (pyka). DTOT TEPMUH HE UMEET aHaJIora B PyCCKOM fA3bIKE, XOTSI €r0 YaCTO HCIOJIb3YIOT
KaKk CHHOHHUM TEPMHUHOB «yIIpaBJICHHE» W «HAY4YHas OpraHu3alus Tpyaa». B HacTosmee Bpems
MEHEJUKMEHT IPEJCTaBlIsAeT COOOHW CIOKHOE COLMAIbHO-?KOHOMHMYECKOE SBJIEHHE, KOTOpOE
OTpakaeTcs IMpPaKTUYECKM Ha BCEX CTOPOHAaxX JKU3HM 0O0ImiecTBa. XapaKTepHbIMU YepTaMu
COBPEMEHHOI'0 Pa3BUTUSI MEHEIKMEHTA SIBJIIOTCSA: €r0 KOMIIBIOTEPU3ALNs; COKpAlLleHue N30BITOYHbBIX
3BCHbEB  QJMUHHUCTPATUBHOM  CHUCTEMBI;,  JCHUEHTPAIM3AaLMs  YIOPABICHUECKUX  (YHKIUN
(camoynpaBieHue); pa3paboTka METOAOB JOJITOCPOYHOI'O COLMOTEXHHUYECKOro IUIAHUPOBAHUS;
pa3paboTKa TEXHOJIOTHH MPOSKTHPOBAHUS COITUAIBHBIX CUCTEM.

OKOHOMUYECKHE NpeoOpa3oBaHUs B Hallled cTpaHe OOyCIOBMIIM CHpOC Ha ps] npodeccui,
HOBBIX Il OT€UECTBEHHOW SKOHOMHUYECKOM TpakTuku. B ux uucie u mpodeccus menemxepa. B
obmeM ciyyae K OTJIMYUTENBHBIM OCOOEHHOCTSAM NPO(EeCcCHOHANBHON NEesATEIbHOCTH MEHemIkepa
ClIeqyeT OTHECTH IOSIBICHHE HEKOTOPbIX HE CBONCTBEHHBIX PYKOBOAMTENSM TOCYAApCTBEHHON
HSKOHOMHKH YIIpaBIE€HYECKUX (YHKUMH, pacHIMpeHHe HMX OTBETCTBEHHOCTM M INpaB B pELICHUHU
po0GsieM opraHu3aluy.

MeHempkep— 3TO CEUUAINCT MO YIPaBICHUIO, KOTOPBIA pa3pabaThIBaeT IUIaHbI, ONpEAEseT,
ymo W Koeoa Jenatb, Kak M Kkmo OylIeT BBINOJHATh HameueHHoe (YIpaBJIeHHE IEPCOHAIIOM),
paspabamuieaem  pabouue npoyedypvl (TEXHOJIOTHUHM) TPUMEHHMTENBHO KO BCEM  CTaaHsIM
YIPaBIEHYECKOTO LUKJIA, OCYLECTBIISIET KOHTPOJIb.

[TpakTyecku Bce coziaBaeMble OpraHU3aluy IPEeANPUHUMATEIBCKOTO THIIA 3aHHTEPECOBAHBI B
npoeccuoHabHO MOATOTOBICHHBIX PYKOBOIMUTENSAX, CIIOCOOHBIX OPUEHTHUPOBATHCA B (DMHAHCOBBIX,
IOPUINYECKUX, TICUXOJOTMUECKUX U JPYruX BorpocaX. Takux pyKOBOJMTENEH M MPUHATO Ha3bIBAaTh
MEHeKEepamH.

Menemkep — 0COOBIN THUI PYKOBOIUTENS, MOSIBISIONIMICA B Hamed peanbHocTH. OnHa U3
TJIABHBIX 3aJlad MEHeKepa 3akimrodaeTcss B 2((EKTUBHON OpraHU3alud padOTHI €r0 MOIYNHEHHBIX.
HckyccTBO  pYKOBOIUTENS — MPOSIBISCTCS HE  TOJNBKO B HAJAKUBAHUM  KOMMYHHKAIIHM,
KOOP/JIMHUPOBAHUH W HAINPaBICHUH pPaOOTHl TMOJAYMHEHHBIX, HO W B YMEHUHU JeIETHUPOBAaTh UM
HE00XO/MMBIE MOJTHOMOYHUS M OTBETCTBEHHOCTH, MPEIOCTABIATH MPaBO BHICKAa3bIBaTh U OTCTaMBATh
COOCTBEHHOE MHEHUE, COXpaHss 32 CO00M (PYHKIIHNIO KOHTPOJIS.

Bonpocs! 1 3axanus:

1. Cdepsl nestensHocTn Menemkepa. [Ipodeccruonanbubie PyHKIIMM MEHEIKEPOB.

2. Craryc MeHeIKepa 1 OCHOBHBIE POJIM B YIPABICHUH OpraHU3aIHeH.

3. [lpodeccnonanbHO BakKHBIE KadecTBa MeHeIkKepa (OCHOBHBIC TPYIIBI: MOTHBAIMOHHO-
BOJICBbIC, HHTEJUICKTyaIbHbIC, KOMMYHUKATHBHBIC).

4. Karanor TpeOOBaHUN TOJPKHOCTHBIX TTO3UIIAMN.

5. KBanmudukaunonnsie TpeboBanus. OpraHuzanvoHHble TpeOoBaHus. DOyHKIHMOHAIbHBIE
TpeOOBaHUSI.

6. MeTobl TMarHOCTHKH MPO(HECCHOHAIBHO BaXKHBIX KAYECTB MEHEKEPOB.

Cnucok JuTepaTypbl, peKOMEHAyeMbIil K HCIO0JIb30BAHUIO 110 TAHHOM TeMe:
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OcHoBHas JuTepartypa:

Tpycb, A. A. Tlcuxonorus ymnpaBieHusi DIEKTPOHHBIM pecypc : YuebHoe mocobue / A. A.
Tpycs. - Ilcuxonorus ynpasnenns,2021-10-06. - Munck :Beisiimas mkona, 2017, - 319 c. - Kaura
Haxomutcst B npemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOTPaHHYEHO

JlonoTHUTeILHAS JIUTEpPaTypa:

[llyBanos, B. . ConmanpHas ncuxosiorus ynpasienus : yueonuk / B.M. lllyBanoB. - MockBa
:fOnutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DnekTpoHHBIN pecypce : YueOHoe mocodue
/ A. A. Tpych. - Ilcuxonorus ynpasnenus. [Ipaktnkym,2019-06-01. - Munck :Bpeimmiimas mkodna,
2015. - 350 c. - Kaura Haxogutcs B nmpemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUISIPOB HEOTPAHUYCHO

3axaposa, JI.H. Ilcuxomorus ympaBieHUs DIEKTPOHHBIN pecypc : ydeOHoe mocodbue / JIL.H.
3axapoBa. - llcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoautcss B 0azoBoit Bepcum OBC IPRbooks. - [ISBN 978-5-98704-499-5, »x3emiuisipoB
HEOrPaHUYCHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YuauBepcureTckas GUOIHOTEKA OHIAHHY.
http://www.iprbookshop.ru -OBCIPRbooks

IpakTuyeckoe 3anaTue Ne 8. [IpodeccuonajibHas NOATOTOBKA U CTUJIN YIIPABJIEHUSA
MeHe/I:KepoB

Heab:moMouyb CTyIE€HTaAM YCBOUTh HAOOpP OCHOBHBIX MOHSTHUN, MONYYUTH MpPEICTaBICHHE
po¢eCCUOHAIBHON MOATOTOBKH U CTUJISIX MEHEIKEPOB.

3HaHMA ¥ yMeHHs, IPHoOOpeTaeMble CTYAEHTOM B pe3yJbTaTe 0CBOCHHA TeMbI (CeMHUHapa),
(opMmupyembie KOMIIETEHUMH UM UX YACTH:

B pe3ynbTaTe OCBOEHHUS TEMBI CTYJAEHT JOJKEH 3HAmb. KaTerOpualbHbIA armapaT; COLMaIbHO-
IICUXOJIOTHYECKHE OCOOEHHOCTH MCIIOJIL30BAHUS MCTOJOB IICUXOJIOTUN YIIPABJICHUSA B npaKanecxoﬁ
NEeATEIbHOCTH PYKOBOAMTEIS; yMemb. TUATHOCTUPOBATh U aHAJM3UPOBATH MPEJCTABICHUE O CUCTEME
yYIOpaBiIeHUSI U €€ TICUXOJIOTHYECKUX OCOOCHHOCTSIX, O POJIM M MECTE YeJOBEKa B YIPaBICHUYECKOM
NeSITeNIbHOCTH;, 81a0enb.; TEXHUKaMU B3aUMOJICHCTBHS ¢ KOJUIEKTUBOM, YMETh IPUMEHSTh MOJIy4eHHBIE
HAaBBIKW Ha IMMPAKTUKE.

®opmupyeMbie KOMNETEHIIUN UJIH UX YACTH:

B mporecce ycBoeHus1 maTepuana y CTyJI€HTOB (GOPMHUPYETCS YHUBEpCATbHAS KOMIICTCHITHS
:YK-3 — criocoOHOCTh OCYIIECTBISTh COIMATBLHOE B3aWMOJCHCTBHE M PEaTU30BBIBATH CBOIO POJb B
KoMaH]I. B pe3ynbpTaTe 0CBOCHMS TUCIMIUIMHBI O0yYarOIIHIACS TOHKEH:

3HATB: OCHOBHBIE AaCMEKThl MEXKIUYHOCTHBIX W  TPYNIOBBIX KOMMYHHKAIIMI: OCHOBHBIE
MIPUHLIMITBI U METOJIbI YIPABIEHUS YEIOBEYECKUMHU pecypcaMu Jjisi OpraHU3aluy TPYyNIoBoil paboThl;
TEOPETUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKTHI OPTaHMU3AIMH KOMaHIHON paOoTHI.

YMeTh: IMPOCKTUPOBATh MCKIMYHOCTHBIC M T'PYHIIOBBIC KOMMYHI/IKaHI/II/I; OMpeacisiTb CBOIO
pOIb B KOMaH/Ie, CTaBUTh LI U (POPMYITUPOBATH 33/1a4M, CBSI3aHHBIC C €€ peann3allieil, BEICTpauBaTh
B3aUMOJICHICTBHE C YYETOM COIHMAIBHBIX OCOOEHHOCTEH WJICHOB KOMAaHJbI, MPOCKTUPOBATh U
OpPraHU30BBIBATH KOMAHIHYIO pa0OTy; ONMpPEIeNsITh MOTPEOHOCTH YYaCTHUKOB KOMaH/BI B OBJIAJICHUU
HOBBIMHY 3HAHUSAMH U YMCHUSAMU.

Baagerb: MeTogamMu aHallM3a TPYIIOBOTO B3aUMOJEHCTBUS M OICHKH 3()PEKTUBHOCTH
KOMaH/THOW pabOThl; OCHOBHBIMH MOJEISIMH KOMaHI0OOpa30BaHHS U TEXHOJOTHUAMH 3(PEeKTHBHON
KOMMYHHUKAIIUU B KOMAaHAC; MCTOJaMH aHAJIM3a U KOPPCKIIUU KOMaHIHBIX pOJ’IGfI.

AKTYaJIbHOCTBh TeMbl (CEMHUHAPA): ONPEIETACTCS PEATU3yEMbIMH KOMITIETEHIIUSIMHU.

TeopeTuyeckas 4acThb:
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[{enecooOpa3HOCTh CHEUaIbHON M HEMPEPHIBHOW MPOGeCcCHOHATBHOM MOATOTOBKH B 00JIaCTH
MEHEJKMEHTa o0yclioBlieHa psaoM npuuuH. [lepBoHauanbHas uupes obecrieueHus: 3¢ddexTuBHOCTH
yIpaBieHUs 3a CYET MOAOOpa JIOJEH, OONAJalomnX «4YepTaMu JIMAEpa», OKa3alach JaleKko He
yHUBepcaiabHOH. Kpome Toro, maxe ecim 4emoBeK 00JIaAaeT CIIOCOOHOCTBIO K YIPABICHUIO JIOABMU,
1S € YCHENTHOHM peaqn3aluy HeOOXO MBI CTICIIMAIbHbIC 3HAaHUS U YMEHHUS. 3HAUNTEIbHOE BIUSHHC
Ha YCHEIIHOCTh YIMPaBICHUYECKOW NEATENPHOCTH OKAa3bIBACT CTWIIbYNpaBieHUs JroapMu. Oco3HaHHe
3TOTO M COBEPIICHCTBOBAHHE COOCTBEHHOTO CTHJIS BO3JCHCTBHUS TAaKXKE MOTYT CTaTh MPEAMETOM
CIIELIMAJIBHOM NTOATOTOBKU MEHEIKEPA.

[Ipn moaroToBKE MEHEIKEPOB HEOOXOAMMO MPUHHMATh BO BHMMAaHHE CMEIIECHHE CMbICTA H
neneil oOpa3oBaHHs B CTOPOHY HAEU CAMOBBIPDOKEHHSI W IIOJHOTO PACKPBITHS BO3MOXKHOCTEH H
criocoOHocTell nmuyHOoCcTH. KoHIenuuu oOydeHus, B OCHOBE KOTOPBIX JISKUT IIepefadya OIbITa
MPEIBIAYIINMHI TTOKOJICHUSMHE, O0JIbIIE HE AeHCTBYIOT 3(h(heKTUBHO.

M. MuaBslieIsSIeT TPU TUIA KYJIBTYD:

1) nocTurypaTHBHYIO — 00y4aeMble y4aTcs MPE¥kK/Ie BCEro Y CBOMX MPEIICCTBEHHUKOB;

2) KoUTypaTUBHYIO — 00y4aeMble y4aTcsi Y CBEPCTHHKOB;

3) mnpedurypaTHBHYHO—B3pOCIIbIE y4aTcs TaKkKe y MIaamux MokoueHud. COBpEeMEHHBIH
MEHEDKMEHT MMEET MHOTOYMCICHHBIC MPUMEPHl BIICUATISIOIIETO yCIexXa OpraHM3alyi, KOTOpbIe
peanM30BBIBAIA WICH HOBHYKOB, ITYyCThb HE OONAgaBIIMX OOJBIIMM OIBITOM, HO OTIMYABIIUXCS
OO0JIBIION YYBCTBUTEIBHOCTBHIO M BOCIIPUUMUYMBOCTHIO K BOSHUKAIOIINM IITAHCAM.

Hambonee ceppE3Has MOATOTOBKAa MEHEIKEPOB HAa HAYYHOH OCHOBE ITOBCEMECTHO
OCYHIECTBIIICTCS. B paMKax  [pOrpaMM  MarucTpoB  JICJIOBOTO  aJMUHHCTPUPOBAHUS
(MasterofBusinessAdministration, MBA). Fx comepkaHue U CTPYKTypa XOPOIIO W3BECTHBI H COCTOST
n3 0a30BBIX AMCHUIUIMH, (CPeay KOTOPBIX SKOHOMHKA, NPAaBO, KOJMYECTBECHHBIE METOMABI, HAYKH O
YeJI0OBEYECKOM MOBEJICHUH), OCHOBHBIX YIPABICHYECKHX IUCLUUIUIMH — core (TakuxX, Kak (PMHAHCHI,
MapKeTUHT, YOpaBJICHHE OMNEepalusIMH, HKKAyHTHHI, OOLIMI MEHEKMEHT), HMHTErpaTUBHbIX
TMCHUIUIMH — integrative(cpenn KOTOpBIX cpena Ou3Heca, CTpaTerds OW3Heca, MEKIYHApOJIHbIC
OIepalnu), CIIeHUATBHBIX SKOHOMHUYECKUX U YIPaBIEHYECKUX TUCLUIUIMH MPH UX HMIHPOKOM BbIOOpE.
CucteMa TIOATOTOBKM MEHEKEPOB SIBISETCS MHOTOCTYNEHYATOM, H OTO XapaKTepHO s
aMEepHKaHCKOI0, €BPONENHCKOTro, AMOHCKOI0 U 0T€YECTBEHHOI'O MEHEPKMEHTA.

Bonpocs! u 3aganus:

1. TpeGoBaHus K TUYHOCTH MEHEKEpa.

2. Ponb (yHKIMOHATBHOTO, JIMYHOCTHOTO M CHTYAallMOHHOTO (TTOBEIEHYECKOT0) IMOJXO0J0B B
OIpeJIelIeHUH HOPMaTUBHOM MOAEIH 3(p(HEKTUBHOIO PYKOBOIUTEINS.

3. IlpodeccronanbHast MOArOTOBKA MEHEKEPOB.

4. Metoabl pohecCHOHAIBHOW MOJrOTOBKH MEHEKEPOB.

5. ABTOpHTET MEHE/KEpa M CTHIIN YIPABIICHHUS.

6. ®opMbl aBTOPUTETA PYKOBOAUTEIIS.

7. Knaccudukanus yrnpaBieHUE€CKUX CTUIIEH.

Cnucok JIuTepaTypsbl, peKOMeHyeMblii K HCI0J1b30BAaHMIO 110 JAHHOI Teme:

OcHoBHas iMTEepaTypa:

Tpycb, A. A. Tlcuxonorus ymnpaBieHuss DIEKTPOHHBIN pecypc : YueOHoe mocobue / A. A.
Tpycs. - Ilcuxonorus ymnpasnenus,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. - Kaura
Haxoautcss B mpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUIsIpoB
HEOTpaHNYEHO

JlonoJIHUTeIbHAS JIUTepaTypa;

[yBanos, B. 1. ConunanbHas ncuxosnorus ynpasienus : yaeOnuk / B.W. IllyBanos. - Mocksa
:lOnutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHNIECHO

Tpych, A. A. Tlcuxonorus ynpasnenusi. [Ipaktukym DieKTpoHHBIH pecypc : YuebHoe mocodue
/ A. A. Tpycs. - Ilcuxonorus ynpasnenus. [Ipaktnkym,2019-06-01. - Munck :Bpeimmiimas mkodna,
2015. - 350 c. - Knura naxoaurcs B npemuyM-Bepcun Ob6C IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUISIPOB HEOTPAHNIECHO
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3axapona, JI.H. Ilcuxomorusi ynpaBineHuss DIEKTPOHHBIA pecypc : ydeOHoe mocoome / JILH.
3axapoBa. - Ilcuxonorust ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxomutcs B 0azoBoit Bepcuun OBC IPRbooks. - [ISBN 978-5-98704-499-5, »sk3emIuisipoB
HEOrpaHNYEHO

NuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckast OnOIMOTEKA OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

IIpakTuyeckoe 3ausiTue Ne 9. [lpodeccnonaibHoe 310pOBbe U ICUXUYECKOE BHITOPAHUE
MEeHe/I’KepoB

Heab: n3yunTh 0COOEHHOCTH MPO(ECCHOHANBHOTO 3[J0POBbs YIPABIIEHIIA, 1aTh OIpE/eICHHE
CHHJIPOMY IICUXUYECKOT'0 BHITOPAHUS MEHEIKEepa U €ro CUMIITOMOB.

3HaHMA ¥ yMeHHUs, IPUoOpeTaeMble CTYAeHTOM B pe3yJibTaTe 0CBOEHH TeMbl (CeMUHapa),
(opMupyeMble KOMIIETEHIMU UJIH X YaCTH:

B pe3ynbraTe 0CBOEHMS TEMBI CTYJIEHT JIOJKEH 3Hamb. KaTeropualbHbIM annapar; ColuaibHO-
IICUXOJIOTUYECKHUE OCOOCHHOCTU MCIOJb30BaHUS METOJIOB NCHXOJIOTHH YIIPABJIEHHS B MPaKTHUECKON
NEeSTEIbHOCTH PYKOBOAMTENS; yMemb. TUAaTHOCTUPOBATh U aHAIM3UPOBATH IIPEJICTABICHUE O CUCTEME
yIpaBJIeHUs] U €€ ICHUXOJOIMYECKHMX OCOOCHHOCTSX, O POJIM U MECTE YeJOBEKa B YNPABICHYECKOMH
ACATCIIbHOCTH, 61a0emsp. TEXHUKaMU B38,HMOZI€I>'ICTBI/I$I C KOJUICKTUBOM, YMETh IPUMCHATH INOJTYYCHHBIC
HaBBIKM Ha MPaKTHUKE.

®opmupyeMbie KOMIETEHIIUN UJIH UX YACTH:

B npouecce ycBoeHus marepuana y CTyAE€HTOB (OPMHPYETCS YHMBEpCalbHas KOMIETEHIUS
'YK-3 — crmocoOHOCTh OCYHIECTBIATH COIMATbHOE B3aMMOJCHCTBHE M PEAIM30BBIBATH CBOIO POJIb B
KoMaH/Jl. B pe3ynbTare 0cBOCHHS AUCHUIUIMHBI 00yYarOIUHCS TOJKEH:

3HaTb: OCHOBHBIE aCHEKTHI MEXIMYHOCTHBIX U rpYyMNIoBbIX KOMMYHHKaHHﬁ: OCHOBHBIC
MPUHIUIBI U METOABI YIIPABJICHUS YEIIOBEUECKUMH pecypcaMy Ul OpraHU3allK IPYyIoBOM paboThl;
TCOPECTUYCCKHNEC OCHOBLI M TPAKTUYCCKHUE ACTICKThI OpraHu3alun KOMaHI[HOﬁ pa6OTBI.

YMerb: NpPOEKTUPOBATH MEXKINYHOCTHBIE M TPYNIOBBIE KOMMYHUKALIMH, OIPENEISATh CBOIO
pOJIb B KOMaH/Ie, CTABUTD IIeJIU U (POPMYJIMPOBATH 3a/1a4, CBSI3aHHBIE C €€ pealln3alueil; BRICTpauBaTh
B3aUMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOCHHOCTEH UJIEHOB KOMAaHJbI; IMPOEKTUPOBaThb U
OpraHnu30BbLIBATE KOMAaH/HYIO pa60Ty; OIPCACIIATh HOTpe6HOCTI/I YYaCTHUKOB KOMAaH/bI B OBJIAACHHUUN
HOBBIMH 3HAHUSAMHU U YMEHUSIMH.

Baagerb: meronamu aHaJl3a TPYNIOBOTO B3aUMOJEHUCTBUS M OLEHKU 3()PEeKTUBHOCTU
KOMaHJIHOW paboThl; OCHOBHBIMH MOJIEJIIMU KOMaH/I000pa30BaHMUs M TEXHOJOTMAMHU 3((HEeKTUBHON
KOMMYHHKAIIUW B KOMaHAC, MCTOJaMH aHAJIM3a 1 KOPPECKINH KOMaHIHBIX poneﬁ

AKTYaJIbHOCTB TeMbl (CEMHHAPA): ONPEIEIAETCS PEATU3YEMBIMU KOMIIETECHIIMSIMH.

TeopeTuyeckas 4acTh:

B ycnoBuAX pBIHOYHON KOHOMHUKM 3HAUEHHUE 30pOBBbS MEHEmkKepa Bo3pacTaeT. [loaTomy
MHOTHE JIFOJI1 cefyac HauMHAIOT TOHUMATh, YTO HE MOTYT ce0e Mo3BoJauTh OoseTh. Yacto Oonerouit
COTPYIHUK HE MOXET HaJeAThCS Ha MOBBIIIEHHWE MO cilyxkOe. B Hamm guu crmabomy 310poBbEM
YeJIOBEKY TPYJIHO PACCUUTHIBATh HA HHTEPECHYIO, MPECTHKHYIO, XOPOIIO OIJIaYMBaeMyto padoTy.

Kak mpaBuio, nmoBcepHeBHas paboTa MeHemkepa He TpeOyeT OT Hac OOJBIIMX MBIIIEYHBIX
YCHHHﬁ. PYKI/I U HOr'M HaM BC€ dYame 3aMCHAIOT «YMHBIC» MallMHBI W MCXAaHU3MBI, CPEACTBa
TPAHCIIOPTA U CBSI3H.

HCJIOCTaTOK JABIMOKCHUA W CBsJ3aHHaA C HeH HEJOCTAaTOYHOCTH MBIIIIEYHOH ACATCIIbHOCTH
OKa3bIBAlOT PE3KOC OTPHULATCIBHOC BJIUAHWC Ha OPraHU3M. BonpmacTBO 00OJIE3HEH OUBHUJIN3allU
HaXOJUTCS B MPSAMON 3aBUCUMOCTH OT HelocTaTka ABrkeHus. [Ipu nepunure aprkeHus (Gu3nuecKux
Harpy30K) JETPEHUPYIOTCS MEXaHM3MbI PETYJALHU KPOBSHOTO NABJICHHUS, TOHYCA COCYIOB, pabOThHI
CepAlla, 4YTO JelaeT OpraHu3M, M B IEPBYIO O4YepelIb CEpAle, COCYIbl, KOPOHApHYI CHCTEMY,
I-IpC?)BI)I‘-IEII‘/JIHO YA3BUMBIMHU JJIA JIIOGBIX, JaXE HC3HAUYNTCIIbHBIX pr,[IHOCTCfI.
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HccnenoBanusi, mpoBeAEHHBIE 3a IMOCIEAHHE TOAbl, IMOKa3ald, YTO PEryJsipHbIE 3aHATUA
(GU3NYECKUMU YITPAKHEHUSIMHU MO3BOJISIOT B CPEIHEM BABOE CHU3HUTD MPOAOIDKUTEILHOCTh BPEMEHHOM
HeTpyAocnocobHocTu padotHuka, Ha 10 % CHHM3UTH NPOM3BOACTBEHHBIN M OBITOBOM TpaBMAaTH3M,
YMEHBIIUTh YHCIO KOH(MDIMKTHBIX CHUTYallMid, €XEroJHO JUIsl KaKIOr0 YEeJIOBEKAa COKPATUTh
SKOHOMUYECKHUE TIOTEPH.

Peanmuzanuio mporpammbl  (pU3MUECKOW AaKTHBHOCTH HEOOXOAMMO HAuMHATh C YTPEHHHUX
(bu3MUecCKUX YyMpakKHEHUH, KelaTeIbHO Ha CBEXEM BO3ayxe. MUHUMAaNbHAsT X MPOJOJIKUTEIEHOCTD
15 munyt, makcumanbHas 1 uac. Ilocne 3aBepiieHHs! 3apsaKu 00s3aTeNbHBI BOJHBIC MPOLEIYPHI:
OOBIUHBIN Il C TOCTENIEHHBIM MEPEX0JJOM K KOHTPACTHOMY.

Ecnu nopora Ha paboty 3anumaet He 6onee 30 MUHYT, HEOOXOIMMO XOIUTh TEIIKOM Ha padoTy
U ¢ paboThl, YTO 0OecreYMBaeT MUHUMYM €KETHEBHOM JBUTaTEeIbHOM aKTUBHOCTHU — HE MEHEe 5 KM.
Crnenmyer OTKazaThCsl OT JU(TA, €CIH MO3BOJSET 3I0POBHE, HCIIOIB30BATh TAKXKE YacTh 00EIEHHOTO
nepepsiBa sl TOr0, YUTOOBI MOJBUTATHCA.

MHorue mIOIM B Halle BpeMs TEpsAIOT BCAKOE Ojaropazymue, KOTAa Jel0 AOXOAHUT 0
notpebiieHuss TUINM W HanutkoB. [luTanme camo mo cebe CIYXKUT LETH MOJAepKAHUS
SHEPreTUYEcKoro O6agaHca, 0OMeHa BEUIECTB B OPraHu3Me.

CoBpeMeHHBIN JEIIOBOl YENOBEK MPOBOJUT 3HAYUTENIBbHYIO 4YacThb paldouero IHsA 3a
MUCHMEHHBIM CTOJIOM, YTO CBOJUT MBIIICYHYIO aKTUBHOCTh K MAaHMITYJISIIUSIM C TeIePOHHONU TPYOKOH.
[Tpu »Tolt Harpy3ke 3aTpaunBaercs B cyTku He 6onee 2000-2500 kkan. M ecnu ¢ mumieit oH noiaydaer
Oospllle, TO W3IUIIHUE KAJOPUU 3aTPYJHSIOT PAadOTy pETyIHPYIOIMX CHCTEM OpraHu3Ma, YTO
BBI3bIBACT OTJIOXKEHHE OAJIJIAaCTHBIX BEIIECTB HAa CTEHKAaX COCY/AOB, BEAET K Pa3BUTHIO aTepOCKIEpPO3a.
AnmeTrutr OOBIYHO 3HAYMTENBHO TPEBOCXOAMUT ACUCTBUTEIbHBIC (U3UOJOTHUECKUE IOTPEOHOCTH
OpraHusma, Mo3TOMY CIpaBeAJIUB OOIEU3BECTHBIN MPUHIIUI — BBIXOJUTH M3-3a CTOJIA C OIIYIICHHEM
JIETKOI0 TojI0Aa.

Bonpocs! u 3apanus:

1. TIpodeccronanbHOE 310pPOBhE MEHEKEPA KaK IICUXOJI0THYecKast mpoodiema.

2. Ilcuxonoruueckoe o0ecrieueHue npodeccroHaIBLHOTO 3JI0pOBbS MEHeKepa.
[TpodeccronanpHOE TONTOJIETHE MEHEKEPA.

. CUHAPOM NCUXUYECKOTO BBHITOPAHUS U €r0 CUMIITOMBI.
4. Mozenu u3y4eHus ICHXHYECKOTO BHITOPAHHSL.

5. IIpon3BOICTBEHHbIE CTPECC U CUHJIPOM BBITOPAHUSI.

6

7

w

. JInarOCTHBIE ¥ TIpodeccnoHanbHbIe (PaKTOPHI ICUXUIECKOTO BHITOPAHUSI.
. IlpodunakTuka BITOPaHUS U ICUXOJIOTHYECKAsk IOMOIIb «BBITOPEBIIAM.

Cnucok IuTepaTypsbl, peKOMeHyeMblii K HCI0J1b30BAHMIO N0 JAHHOI Teme:

OcHoBHas iuTEpaTypa:

Tpycs, A. A. Ilcuxonorust ympaBieHus OJNEKTpOHHBIH pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Boimiimas mkona, 2017. - 319 c. - Kuura
Haxoautcss B mpemmyM-Bepcun DOBC IPR BOOKS. - ISBN 978-985-06-2422-2, »sk3eMIUIIpOB
HEOrpaHHUYEHO

JlonoJIHUTeIbHAS JIUTEpPaTypa:

[lyBanos, B. M. CounanbHas ncuxonorus ynpasieHus : yueonuk / B.M. lyBanos. - Mocksa
fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubmuorp. B xu. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUYEHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DaekTpoHHBIH pecypce : YdyeOHoe mocobue
/ A. A. Tpycs. - Ilcuxonorust ynpasnenus. Ilpaktukym,2019-06-01. - Munck :Beimniimas mkona,
2015. - 350 c. - Kaura Haxomutcs B nmpemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
HK3EMIUISIPOB HEOTPAHUYEHO

3axapona, JI.H. Ilcuxomorusi ympaBineHuss DIEKTPOHHBIM pecypc : ydeOHoe mocodme / JI.H.
3axapoBa. - Ilcuxomnorust ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxomutcss B 0azoBoit Bepcuu OBC IPRbooks. - ISBN 978-5-98704-499-5, »sk3emmuisipoB
HEOrpaHNYEHO

NuTepHeT-pecypcenl:
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www.biblioclub.ru «YHuBepcurerckas 6u0IMoTeKa OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

IMpakTuyeckoe 3anaTue Ne 10. Xapakrepucruka JuiepcTsa B COBpeMEeHHOM
MeHeIKMeHTe

Ieab: n3y4nTh XapaKTEPUCTUKU JIMJEPCTBA B COBPEMEHHOM MEHEKMEHTE.

3HaHMA ¥ yMeHHUs1, IpUoOpeTaeMble CTYAEHTOM B pe3yJibTaTe 0CBOCHHS TeMbl (CeMUHapa),
(opmMupyemMbIe KOMIIETEHIIUH HJIH UX YACTH:

B pe3ynbraTe 0CBOEHMS TEMBI CTYJIEHT JIOJKEH 3Hamb. KaTeropualbHbIM anmnapar; ColuaibHO-
IICUXOJIOTUYECKHUE OCOOEHHOCTH MCIOJIb30BaHUS METOJIOB IICHXOJIOTHH YIPABIEHHS B MPaKTHUECKON
NESTEIbBHOCTH PYKOBOAMTENS; yMemb. TUarHOCTUPOBATh U aHAIM3UPOBATH IIPEJICTABICHUE O CUCTEME
yIpaBieHuss U €€ ICUXOJOTMYECKUX OCOOCHHOCTAX, O POJIM M MECTE 4YelIOBeKa B YIPaBIEHUYECKOU
NEeSITENIbHOCTH; 81a0emb.; TEXHUKAMU B3aUMOJICHCTBUS C KOJUIEKTUBOM, YMETh IPUMEHSTD [10JIyYE€HHBIE
HAaBBIKU Ha IPAKTUKE.

®opmupyeMbie KOMIETEHIIUM UJIH UX YACTH:

B npouecce ycBoeHus marepuana y CTyAE€HTOB (OPMHUPYETCS YHHBEpCallbHas KOMIIETCHLUS
'YK-3 — crmocoOHOCTh OCYHIECTBIATH COIMATIbHOE B3aMMOJCHCTBHE M PEAIM30BBIBATH CBOIO POJIb B
KoMaH/Jl. B pe3ynbTare 0cBOCHUS AUCLUIUIMHBI 00YYarOIMIACS TOJKEH:

3HaTBh: OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TIPYNIOBBIX KOMMYHHKAIMI: OCHOBHbIE
IPUHLUIBI U METOABI YIIPABJICHUS YEIIOBEUECKUMH pecypcaMy Uil OpraHU3aliK IPYyIIoBOi paboThl;
TEOPETUYECKHE OCHOBBI U MPAKTUYECKUE acleKThl OpraHU3a[Mi KOMaHIHOW paboThl.

YMerb: NPOEKTUPOBATH MEXKIMYHOCTHBIE U TPYNIOBBIE KOMMYHUKALIMH, OIPEIEISATH CBOIO
pOJIb B KOMaH/E, CTABUTH LEJIM U GOPMYIHPOBATh 331a4M, CBSA3aHHBIC C €€ pean3allieii; BBICTPauBaTh
B3aMMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOCHHOCTEH UYJIEHOB KOMAaHJbl; IMPOEKTUPOBaThb U
OpPraHM30BbIBATH KOMaH/HYIO padoOTy; ONpEaeNsITh MOTPEOHOCTH YYaCTHUKOB KOMaH/bl B OBJaJICHUU
HOBBIMU 3HAHUSMU U YMEHUSIMHU.

Baagerb: meronamu aHaJl3a TPYNIOBOTO B3aUMOJEHUCTBUS M OLEHKU 3()PeKTUBHOCTU
KOMaHJIHOW paboThl; OCHOBHBIMH MOJIEJIIMU KOMaH/I000pa30BaHMUs M TEXHOJOTMAMHU 3((HEeKTUBHON
KOMMYHMKAIUU B KOMaH/JIe; METOJaMH aHaJIN3a U KOPPEKLIUU KOMaHIHbIX pOjei

AKTYaJIbHOCTB TeMbl (CEMHHAPA): ONPEIEIAETCS PEATU3YEMBIMU KOMIIETCHIIMSIMH.

TeopeTuyeckas 4acTh:

[ToHATHS «WIMAEPCTBO» M «MEHEIKMEHT» JAJNEKO HE BCErla TOXAECTBEHHBI, HO CyTh HX
paznuuuii  OOJBIIMHCTBO JIIOAEH MPEACTaBISAIOT cebe HenpaBWiIbHO. B juaepcTBe HET HUYEro
MHUCTHYECKOTO M 3arafoyHoro. JTO He MNpHUBWIErHs Y3KOro Kpyra u30OpaHHbIX. JlupepcTBo He
00s13aTeIbHO Ba’KHEE MEHEIKMEHTA, U OJTHO HE 3aMEHSET APYToe.

Ha camom nene nuuepcTBO U MEHEKMEHT B KOMIIaHUM — JIBE€ OT/EIbHBIE, JOMOJIHAIOIINE APYT
npyra cuctembl nedctBuid. Kaxknas umeer cBO0 (YHKIUIO U XapaKTepHble Ui HeE BHJbI
nesTenbHOCTH. [ ycrexa KOMIaHWU B COBPEMEHHOM JIEJIOBOM MHpE, Bce 0osiee CI0XKHOM U OBICTPO
MEHSIOIIEMCS, HEOOXOIUMO OCBOUTE 00€.

Jludepcmeo cuyscum oononrHeHuem K MeHeOdcMenmy, a He 3amensiem e2o. OHAKO, pa3BUBas B
CBOMX COTPYIHHUKAX CIIOCOOHOCTH K JIUJEPCTBY, IJ1aBbl KOMIIAHUHN HE JOJDKHBI 3a0bIBATh, YTO CHUJIBHBIN
JUZIep, HO CIIa0blii MEHeKep — HUUYTh He JIydIe (a2 TO U XyXe), 4eM Hao0opoT. [leiicTBUTENbHO, 3TO
3a/laya He U3 JETKUX — COYEeTaTh YMeEJOe JIHIEPCTBO ¢ IPAMOTHBIM MEHEPKMEHTOM U HCI0JIb30BaTh UX
KAaK JIB€ B3aUMO/IOTIOTHSIOIINE CUJIBL.

Pazymeercs, He Kax/plii cmocoOeH OJHOBPEMEHHO OBITh KJIACCHBIM JHAEPOM U TPaMOTHBIM
MEHEJKepOM. Y HEKOTOPBIX JIIOJeH — HACTOSIIUM TaJaHT K yIpaBIEHYECKOH paboTe, HO HE XBaTaeT
JUAEPCKUX KadecTB. Jlpyrue o007aAaroT sBHBIMM 33JaTKaMU JIMJEpa, HO MO Pa3HbIM NPUYMHAM HE
crocoOHBI cTaTh 3(PEeKTUBHBIMU MeHemKepaMu. Eciau pyKoBOAMTENb OCTATOYHO YMEH, TO B €ro
KOMIIAaHUU OYyAyT LIEHUTh M T€X, M JPYTUX M MOCTAparoTCs, 4TOObI 3TH TAJAHTIUBBIEC JIOAU CTallU
4acTbIO KOJIJIEKTHBA.
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OpHako, Korga A€o JOXOAMT A0 IMOATOTOBKHM CHEIUANIMCTOB Ha BBICIIME PYKOBOISALINE
JOJDKHOCTH, TJIaBbl KOMIIAHUN OTKPOBEHHO WTHOPUPYIOT IPEAYNPEXKIECHUS IMCUXO0JIOrOB O TOM, YTO
YeJloBeK He crnocoOeH ObITh OJHOBPEMEHHO MeHemkepoM U jujaepoM. OHM MBITaIOTCS BOCIUTATH
JUAEPOB U MEHEKEPOB B 01HOM Jinle. 1 ux MoxxHO noHATh. Ho BO3MOkHO 11 3T0? Beap MeHeKepbl
U JIUJEPHI — JIFOJIM COBEPIICHHO Pa3HbIX TUHOB. M 4TOOBI NEHCTBUTEIBHO CYMETh MOATOTOBUTH TaKUX
Kopu(deeB, KOMIAHUAM HAJISKUT YICHUTh OCHOBHOE Pa3IMuUe MEXKY JHIEPCTBOM U MEHEHKMEHTOM.

Menemxep-auaep siBiseTcsa KIO4YeBOi (Gpurypoil B ynpaBieHUU OpraHusaluei, a JUAepcTBO —
BEHLIOM YIPaBJICHYECKON AEATEIbHOCTH. MeEHeIKep — 3TO WICH OpraHu3aluy, OCYIIECTBISIOLIUN
YIPABJICHYECKYIO AESATEIbHOCTh U PEIIAOIINI yrpaBiieHueckue 3a1auu. C MoaHOM OTBETCTBEHHOCTBIO
MOKHO YTBEPXAATh, UTO MEHEKEPHI ABIIAIOTCS KIOYEBBIMU JIIOJIbMU B opraHusanuu. OnHako He Bce
MEHEJDKEPBl UTPAlOT OJUHAKOBYIO pOJIb B OPraHU3allMH, HE BCE MEHEIKEPhl 3aHUMAIOT OJIMHAKOBYIO
MO3ULMIO B OpraHU3aliM, 3a7au, pellaeMble pa3INYHbIMU MEHEKEpaMU JAJIEeKO HE OJIMHAKOBBI U,
HaKoHell, QYHKIKHU, BBIIOJHIEMbIE OTACIBHBIMA MEHEDKEpaMH, TOKE HE MICHTUYHBI. DTO CBS3aHO C
TEM, YTO B OpPraHU3alluu CYILECTBYET UEPAPXUSI, C TEM, YTO B OPraHU3aLMK BBIIOIHSIIOTCS pa3INYHbIE
GyHKIIUHM, ¥, HAKOHEI, C TE€M, YTO CYIIECTBYIOT Pa3lM4YHbIC BHUJbI YIPaBICHUYECKON AESITEIHbHOCTH.
Opranu3anyst He MOJKET CYIIECTBOBATh 0€3 MEHEKEPOB.

Opranuzanuy, A0OHBAIOIIMECS YyCleXa, OTIMYAlOTCA OT MPOTHUBOIOIOKHBIX UM, TJIaBHBIM
00pa3oM TeM, 4TO UMEIOT Oosiee JMHAMUYHOE U 3((HEKTUBHOE PYKOBOJCTBO. B COBpeMEHHOM PyCCKOM
S3bIKE TIOJT PYKOBOACTBOM, C TOYKH 3pEHHUS COOCTBEHHHKA, MOApa3yMeBaeTcs OO WHIUBUT
(pyxoBomuTeNb) WM Tpynmna (PyKOBOISIIMK coOcTaB), JUOO mMpolecc, TO €CTh OoOJagaroiui
WHIUBUAYAIBHBIMH  OCOOGHHOCTSMH CIOCOO ympaBieHusi opranuzanueid. CHHOHMMaMu CJOB
PYKOBOJICTBO U PYKOBOJUTENb SIBJISIFOTCS CJIOBA JIMJEPCTBO U JIUAEP.

CyuiecTByeT MHOTO MPUYMH ISl pa3BUTHS HABBIKOB MOTHUBALIUHU JItO1e. BO3MOXKHO, IIIaBHBIMU
W3 HHUX SIBISIOTCS: a) cTaTh Ooiiee dP(PEKTUBHBIM JaepoM; 0) Oosiee oOmias — OBITh MO3UTHBHOM,
¢bunaHTpOonUYECKON CHIION MUpa.

Kaxxaplii n3 Hac pemaer caM, CTAHOBUTHCA JIM (DUIAHTPONIOM. Y IawiIMBbIE MpeNpUHUMATENN
cTpemsTcs ObITh TuAepaMu. XOTHUM MbI TOTO WM HET, 3a pejenamMu paboThl pyKOBOJIAIIAs POJIb YacTO
HaM HaBs3bIBaeTCs. BOJBIIMHCTBO M3 HAC MOPOI BBIHYKIEHBI ObITh JUAEpaMH 4ero-1u0o0: KOMIIaHUH,
pabouero KOJUIEKTHBA, CIIOPTUBHOM KOMaH/bI, CEMbH, PYMIbI TOBApUIIEH MO YBICYEHUIO KHHO, B
KpaiiHeM cilyyae, Mbl PyKOBOJAUM CaMUMU COOOM.

Bonpocs! u 3axanus:

1. Tuns! nuaepcTBa, ¢ TOYKU 3pEHUS MacIITAOHOCTH pelIaeMbIX 3a/1a4 (ObITOBOM, COLIMANIBHBIM,
MTOJTUTHYECKUIA ).

2. Ilpupona mupepcrBa. Konmermust ¢uszndyeckux kadecTB. KOHIENIUS WHTEIUIMTEHTHOCTH
(F'uzenm).

3. CutyaTuBHasi TeOopus JHAEPCTBA. THIBI JMIAEPCTBA B 3aBUCUMOCTH OT OCOOCHHOCTEH
IICUXOTHUIA.

4. MortuBamust nuaepctBa. l[lcmxoananutuueckass teopus 3. Opeiina. MHcTpymeHTanbpHas
MoTuBanus. MrpoBasi MOTUBaLUs.

5. Tumonorus nuaepcTBa. OMOIMOHAIBHBIN, JETOBOM W HWHGOPMAIMOHHBIA KOMITOHEHTHI
JTUAEPCKON EATEIbHOCTH.

6. Bugpl nmnepoB (Jmaep-opraHu3aTtop, JHAEP-TBOpEI, Juaep-Ooper, Juaep-IuIuioMar,
JUJIep-yTEIINTENb).

Cnucok JInTepaTypbl, peKOMeHAyeMblii K HCI0JIb30BAHMIO 110 IaHHOI TeMe:

OcHoBHasi iuTEpaTypa:

Tpycs, A. A. Ilcuxonorust ynpaBieHus OJNEKTpOHHBIH pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. - Knura
Haxomutcs B mpemuym-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2, »k3emIuisipoB
HEOTrpaHUUYEHO

JlonoJIHUTeIbHAS JINTEPaTypa:
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[llyBanos, B. . ComuansHas ncuxosorus ynpasienus : yaeOuuk / B.J. llyBanoB. - MockBa
:lOnutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B k1. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ynpasienus. [Ipaktukym DiaeKkTpoHHBIN pecypc : Y4ueOHoe nocodue
/ A. A. Tpych. - Ilcuxonorus ynpasnenus. [Ipaktnkym,2019-06-01. - Munck :Beimmiimas mkoda,
2015. - 350 c. - Kaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUISIPOB HEOTPAHUYCHO

3axaposa, JI.H. Ilcuxonorus ympaBieHUs DIEKTPOHHBIA pecypc : ydeOHoe mocobue / JI.H.
3axapoBa. - Ilcuxonorus ympasieHus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuaura
Haxoautcss B 0azoBoit Bepcum OBC IPRbooks. - [ISBN 978-5-98704-499-5, »x3emIuisipoB
HEOTPaHHYEHO

HNuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckas OMOIMOTEKA OHIAMHY.
http://www.iprbookshop.ru -OBCIPRbooks

PA3JEJI 4. [loaroroBka ynpapjieH4eCKHX KaIPOB

IIpakTnueckoe 3ansaTue Ne 11. Ctpaterust oroopa nepcosana, odyyeHue U KagpoBblil
MOHHMTOPHMHT

Leab: paccMOTpeTh MOHATHUS «CTpaTerusi 0T0Opa MmepcoHanay, Mo KakuM dTarnaM UAET moaoop
MepCOHaa, YTO I ATOr0 TPeOyeTcss M KAaKUM JIOJDKEH OBITh COTPYIHHUK.

3HaHuA ¥ yMeHusl, NpuodpeTaeMble CTYICHTOM B pe3yJibTaTe OCBOCHHS TeMbl (CeMHUHAapa),
(popmMupyemble KOMIIETEHIIUN UJIH UX YACTH:

B pesynbpTaTe OCBOCHHS TEMBI CTYIEHT JOJDKEH 3Hamb.KaTETOPHUaIbHBIN anmapar; COIUaIbHO-
MICUXOJIOTMYECKHE OCOOCHHOCTH HCIOJIb30BAaHUS METOAOB IICUXOJIOTMH YIPAaBJICHUS B MPAKTUYECKOU
NEATEIBHOCTH PYKOBOAMTENS; yMemb. TUaTHOCTUPOBATh U aHAIM3UPOBATh IIPEJICTABICHUE O CUCTEME
yIOpaBieHUs] U €€ MCHUXOJOTUYECKUX OCOOEHHOCTSIX, O POJIM M MECTE YEJOBEKa B YIPaBJIEHUYECKOM
NesTeIbHOCTH; 61a0emsb.; TEXHUKaMH B3aUMOJIEHCTBUS C KOJUIEKTUBOM, YMETh IPUMEHSTh HOJIY4YEeHHbIE
HaBbIKU Ha MPAKTHUKE.

@DopMupyeMble KOMIIETEHIMH UJIH UX YACTH:

B nporiecce ycBoeHus: maTepuana y CTyI€HTOB (GOpMUPYETCS YHUBEpCadbHAsi KOMIIETEHIIMS:
VYK-3 — cnocoGHOCTh OCYLIECTBIATh COLMANBHOE B3aWMOJICHCTBHE M PEaIM30BHIBaTH CBOIO POJb B
KoMaH/. B pe3ynpraTe 0cBOEHUS AUCIUITINHBI 00yUYaIOLIUIICS T0JIKEH:

3HaTh: OCHOBHBIE aCHEKThl MEXKJIMYHOCTHBIX W  TPYNIOBBIX KOMMYHHMKAlM: OCHOBHBIE
MIPUHLIMITBI U METOJIbl YIPABJICHUS YEIOBEUECKUMHU pecypcamMu JUIsl OpraHu3aluy TPYIIoBOi paboThl;
TEOPETUYECKHE OCHOBBI M IMMPAKTUUYECKHE ACTIEKThl OpraHu3alMi KOMaHIHON pabOTHI.

YMeTb: NpPOEKTUPOBATH MEKIUYHOCTHBIE U TPYNIOBbIE KOMMYHUKALIUM; OMNpPENEISITh CBOIO
pOJIb B KOMaH/E, CTABUTh LEJIM U (OPMYJIMPOBATh 33/1a4H, CBA3aHHBIE C €€ pean3allieil; BRICTpauBaTh
B3aMMO/JICIICTBHE C YYETOM COIMAJbHBIX OCOOCHHOCTEH UJIEHOB KOMAaHJbl; IpPOEKTUPOBATH U
OpPraHU30BBIBaTh KOMaH/IHYIO padoTy; ONpeaesTh NOTPeOHOCTH YYaCTHUKOB KOMAaH/bI B OBJIAJICHUU
HOBBIMU 3HAHHUSIMHU U YMCHHUSIMHU.

Baapers: meTonamu aHaJgM3a TPYIIOBOIO B3aUMOICHCTBUS U OLECHKH 3(P(HEKTUBHOCTH
KOMaHJHOW paboOThl; OCHOBHBIMH MOJIEISIMH KOMaHI000pa30BaHUS U TEXHOJOTHSIMH 3P (HEKTHBHON
KOMMYHHUKAIIMU B KOMaH/Ie; METOJaMU aHaJIM3a U KOPPEKIIMU KOMaH/IHbIX POJIEH.

AKTYaJIbHOCTH TeMbI (CEMHUHAPA): ONPEIETACTCS PEATU3YEMBIMH KOMITIETEHIIASIMHU.

Teoperuyeckas 4acThb:

[TonsiTuem «kaoposas cmpamezusy, Kak IMPaBUIIO, OXBAaThIBAETCS COBOKYIHOCTh OCHOBHBIX
MoOJIeNIeH, TPEACTaBICHUN U TPUHIMIIOB, KOTOPbIE MPUMEHSIOTCS B paboTe ¢ KaapaMH OpraHU3allHi.
CunTaercs, 4TO C LENbIO KaJIpOBOM CTpaTeruu SBIseTcsl oOecredyeHue ONTHUMAbHOro OanaHca
poIiecCOB OOHOBIICHHS M COXPAHEHHS YUCICHHOTO M Ka4eCTBEHHOT'O COCTaBa KaJpoOB B €r0 Pa3BUTUU
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B COOTBETCTBHM C TIOTPEOHOCTSIMH CaMOH OpraHM3alud, TPEOOBAHUSMHU  JIEHCTBYIOIIETO
3aKOHOJATEIbCTBA U COCTOSTHUS PHIHKA TPY/a.

[To oTHONIEHUIO K BHEUIHEW Cpe/ie OpraHu3alMi MOTYT PEaTU30BaTh OTKPHITYIO WIIN 3aKPBITYIO
KaJpOBYIO CTpaTeruto. B mepBom cityyae peub MAET O TOM, YTO OpPraHU3aLMs KOMIUIEKTYET CBOM
COCTaB (HE3aBUCUMO OT YPOBHS OTBETCTBEHHOCTH) 3a CUET BHEIIHUX MCTOYHHKOB. 3aKpbITast Ka{poBasi
CTpaTerusi XapakTepHa /Jsi OpraHu3alliil, [EeNaloUIMX CTaBKy (32 MCKIIOYCHHEM TEXHUYECKHX
JOJDKHOCTEH ), ICKIIFOUUTEIHHO Ha BHYTPCHHUE HCTOYHUKU KOMIUICKTOBAHHSI KaIPOB.

K ocHOBHBIM 3TanaM mocTpoeHHsI KaJJpoOBOM CTPATETHH OTHOCSTCS:

— HOPMHUPOBAHHE, COCTOsIICe B (POPMYIMPOBAHWUU OOIIUX MPUHIUIIOB M Ieield padoThl C
MIEPCOHAJIOM B COOTBETCTBHH C IIEISIMH U IICHHOCTSIMU OpPTaHU3aIHH;

— MpOrpaMMHpOBaHHUE, BKIIOYAIOIIEE pPa3padOTKy CUCTEMbI MPOLEAYpP, MEPONPUATHH U
KaJJPOBBIX TEXHOJIOTUH;

— MOHHTOPHUHI IEPCOHANA, 3aKJIIOYAIOLINICS B COOCTBEHHO peau3alliil KOHKPETHBIX MEp 10
Pa3BUTHIO U UCIOJB30BAHUIO 3HAHWW, YMEHUN W HABBIKOB MEPCOHANA M OLEHKH d(PPEKTUBHOCTH ITUX
Mep.

CerogHss MOXXHO TOBOPHTH 00 WHCTHTYLHOHAIU3AIMH OCHOBHLIX HANPAGIEHUU pabomul ¢
nepconanrom, OObEAMHICMBIX MOHITHEM «YIPABICHHE MEPCOHATOM». K HUM OTHOCSTCS CIICAYIOIIHE
(mepeuncieHHbIC HE B MOPSIIKE 3HAUUMOCTH):

TUTAHUPOBAHKE TPYIOBBIX PECYPCOB (aHAJIU3 U MPOTHO3 MOTPEOHOCTH);
Ha0Op MmepcoHaa;

0TOOp MepcoHara;

pa3paboTKa CHCTEMBbI CTUMYJIUPOBAHHS;

aJlanTalus nepcoHaa;

oOydeHure TiepcoHaa;

OLIEHKA TPYJOBOH JIeATENBbHOCTH;

TUTAHUPOBAHHE Kapbhephl;

MOJITOTOBKA PYKOBOSIIUX KaIPOB;

10. MOHUTOPHHT CHENHATHHO — TICHXOJOTHUECKOW CUTYallMd W OPTaHM3alUsl KOMMYHUKAIIH
BHYTPH TIPEIIPUSITHSL.

Kaxnas u3 yka3aHHBIX BBIIIE HANPAaBICHH MOKHO paccMaTpUBaTh B Ka4eCTBE 0COOOTO BHIA
npoeCCHOHATLHON JIeATEbHOCTH B PAaMKax yIpaBIEHUS IEepcoHaloM B 1eiaoM. Bmecte ¢ Tem
cliexyer oOpaTuTh BHHUMAaHHWE HA TO, YTO B 3aBUCHUMOCTH OT CTQJIMU JKU3HEHHOTO IMKIIA WU TI0
KaJpOBOW CTpaTerMy OpraHu3alMy TO WM WHOE HAlpaBJeHHE CTAHOBUTCS BEIYLIMM HJIM Hambosee
B2XHBIM BUJIOM JIESTEIFHOCTH PaOOTHUKOB KaapOBBIX CIyk0. Takoro pona creru@uKamuio MOXKHO
HaOII0AaTh U B CBSI3U C YPOBHEM (MJIM TIIYOMHOM) IUTaHUPOBAHMS, XapaKTEpHOTO Ul KOHKPETHOU
opranmzanun. LlemecooOpa3HO TOBOPUTH O TPEX PA3TUYHBIX «AKIEHTOB» MEPOIPHUSATHH 10
YIPaBJIEHUIO MEPCOHAJIOM B 3aBHCHUMOCTH OT TOTO, Kak Jalleko B Oyayllee «3arjsiibIBaroT»
PYKOBOJIUTENN OpPTaHU3aIMid. DMIUPUIECKIM IMyTEM yIAIOCh ONPEACTUTh BPEMEHHBIC MOKa3aTely,
XapaKkTepHbIC JUTS KaXKJIOTO YPOBHS IJIAHWPOBAHUS: JOJITOCPOYHBIN WIIM CTpaTerHYecKuii — 3—5 IeT,
cpeanecpounblii — 1-3 roga u Kpatkocpounslid — 710 1 roga. Kak mpaBuio, A0ArocpovHblil ypoBEHb
TUTAHUPOBAHMSI B HBIHEIITHEM ITOJIMTHYECKOW M SKOHOMHYECKON CHUTYyaIu B Poccuu 1mMo3BOIISIOT O4YeHb
HEeMHOrue opranuzanui. OCHOBHas Macca OpraHu3aluil MbITAeTCs TIAHUPOBATH PAbOTy € MEPCOHATIOM
B CPETHECPOYHOMU TMEPCIIeKTUBE. B TOXe BpeMs ITOCTaTOYHO OOJBIIOE YUCIIO OpPTaHU3aIMid yCIieBaeT
peann30BbIBAaTh KaXK0€ MEPOIIPHUITHE B KPATKOCPOYHOM JIMaNa3oHe.

Bomnpocs! u 3axanus:

MapkeTHHT epcoHaa, Kak BUJ yIIPaBlIeHYeCKOH e TeTbHOCTH.

[TpuBneuenme nepconana u GaKTOPHI, BIUSIIONINE HA MOTPEOHOCTH B TIEPCOHAIE.
AKTHBHBIE U TACCUBHBIE METOJIbI HAOOpa KaJApOB.

dopMupoBaHre TPEOOBAHHI K KaHIUIATY.

OTt60p nepconana. Monens ordopa nepconana. CobecenoBanue npu oTo0ope nepcoHarna.
TectupoBanme B mporecce 0TOOpa mepcoHaa.

OcHoBHBIE TOAXO0/BI K 00yueHHI0 nepcoHana. Buast (popmbl) oOyueHHs epcoHaa.

CoNoOA~WNE

NoabkowhE
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8. Haewm u amanTanus nepcoHasia B OpraHu3aluu.

9. MeTop1, IPpUHUMAEMBIE B MPOIIECCe OTOOPa KaHAUIATOB HA BAKAHTHYIO JOKHOCTD.

Cnucok JuTepaTypbl, peKOMEHAyeMbIil K HCI0JIb30BAHUIO 110 JAHHOM TeMe:

OcHoBHasi iUTEpaTYpAa:

Tpyce, A. A. Ilcuxonorus ymnpaBiieHHs DJIEKTPOHHBIN pecypc : YdeOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasienus,2021-10-06. - Munck :Beimmiimas mkona, 2017. - 319 c. - Knura
Haxomutcs B mnpemuyMm-Bepcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2, »k3emMIuisipoB
HEOrpaHUUYEHO

JlonoIHUTeILHAS JTUTepaTypa:

[lyBanos, B. N. CounanpHas ncuxonorus ynpasienus : yueOnuk / B.J. llyBanos. - Mocksa
:fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xku. - ISBN 978-5-238-01629-0,
9K3EMILIIPOB HEOIPAHUYEHO

Tpyce, A. A. Tlcuxonorus ynpapnenus. [IpakTukym DIeKTpOHHBIN pecypce : YueOHoe mocobue
/ A. A. Tpycs. - Ilcuxonorus ynpasnenus. [Ipaktukym,2019-06-01. - Munck :Bemmiimas mkona,
2015. - 350 c. - Kuaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMILIIPOB HEOIPAHUUYEHO

3axaposa, JI.H. Ilcuxonorus ympaBieHHs DIEKTPOHHBIH pecypc : ydueOHoe mocobue / JI.H.
3axapoBa. - Ilcuxonorust ympaBnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawura
Haxomutcss B 0a3zoBoit Bepcuu OBbC IPRbooks. - [ISBN 978-5-98704-499-5, »sk3emmuisipoB
HEOrpaHUYEHO

HNuTepHeT-pecypces:
www.biblioclub.ru «YHuBepcuTeTcKkas OuOIMOTEKa OHIIANHY.
http://www.iprbookshop.ru -2BCIPRbooks

IIpakTyeckoe 3ansaTHe Ne 12. OcHOBHAsi XapaKTepUCTHKA (JOPMHUPOBAHUS TPy U
KOMAaH/ B YNIPaBJIeHYeCKOM 1eATeJbHOCTH

Heab: paccMOTpeTh OCHOBHYIO XapaKTEpUCTHKY (OpPMHpOBaHHMS Tpynn M KOMaHJI B
YIIPaBIEHYECKOHN JEATEIbHOCTH.

3HaHMA M yMeHHUs, NPUoOpeTaemMble CTYAeHTOM B pe3yJibTaTe OCBOEHHS TeMbl (CeMUHapa),
(opmMupyemMble KOMIIETCHIIUA UJIH UX YACTH:

B pe3ynbraTe 0CBOEHHS TE€MBI CTYIEHT JOJDKEH 3Hamb KaTerOpHajbHbIi anmnapar; COLUaIbHO-
MICUXOJIOTUYECKNE OCOOCHHOCTH HCIOJIBb30BAHUS METOJOB ICUXOJOTHH YIPABICHHUS B NMPaKTHYECKON
JESATeIbHOCTH PYKOBOAMTENS; yMemb.: AUArHOCTUPOBATh M aHAJIIM3UPOBATh MPEICTABICHUE O CUCTEME
yIIpaBJIeHUs] U €€ MCHUXOJOIMYECKHMX OCOOCHHOCTSAX, O POJIM M MECTe YeJOBEKa B YNPABICHYECKOMN
NEeSITeNIbHOCTH; 81a0enb.; TEXHUKAMU B3aUMOJICHCTBHS C KOJUIEKTUBOM, YMETh IPUMEHSTH IOTY4EHHbIE
HAaBbIKU Ha MPAKTUKE.

®opmupyeMbie KOMIETEHIIUM UJIH UX YACTH:

B nporuecce ycBoeHust marepuana y CTyJeHTOB (OPMHUPYETCS YHHUBEpCAJIbHasi KOMIIETCHIIUS:
VYK-3 — crmocoOHOCTh OCYIIECTBISATh CONMATBHOE B3aWMOJICHCTBHE M PEaM30BHIBATH CBOKO POJIb B
KoMaHJl. B pe3ynbTare 0CBOCHHS AUCHUIUIMHBI 00YYarOIUIACS TOJHKEH:

3HATBh: OCHOBHBIE aCHEKThl MEXIUYHOCTHBIX W  TPYNIOBBIX KOMMYHHKAIIMI: OCHOBHBIE
MPUHIUIBI U METOABI YIIPABJICHUS YEIIOBEUECKUMH pecypcaMy Ul OpraHU3aIK IPYIIOBOM paboTh;
TEOPETUYECKHE OCHOBBI U MPAKTUYECKUE aCTIeKThl OPraHU3aI[MN KOMaHIHOW pabOoThI.

YMeTb: NpPOEKTUPOBATH MEXKINYHOCTHBIE U TPYNIOBBIE KOMMYHUKALIMM, ONPENEIATH CBOIO
POJIb B KOMaH/I€, CTaBUTh LN U (POPMYIMPOBAThH 3aJ]aul, CBA3aHHbBIE C €€ pealn3allieil; BbICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COIHAIBHBIX OCOOCHHOCTEH UWJICHOB KOMAH[BI, IMPOEKTUPOBaTh U
OpPraHU30BBIBaTh KOMaH/IHYIO paboTy; ONpeAesTh NOTPEOHOCTH YYaCTHUKOB KOMaH/bI B OBJIAJICHUU
HOBBIMU 3HAHUSMHU U YMEHUSIMHU.

Baanerp: MerosmamMum  aHaiuu3a TIPYNIOBOrO B3aUMOJCHCTBHS M OLEHKU 3((HEKTUBHOCTH
KOMaHJIHOW paboThl, OCHOBHBIMH MOJICIISIMU KOMaHI000pa30BaHHUS M TEXHOJOTHAMHU 3((HEeKTUBHON
KOMMYHHKAIIMH B KOMaH/Ie; METOJaMH aHAJIN3a U KOPPEKLUU KOMaHAHBIX poJIeil.
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JMYHOCTHBIA POCT COTPYAHUKOB OpPraHU3allid U OXpaHy 3A0poBbs MHAMBHIOB U rpynn (ITK-
14).

AKTYaJIbHOCTH TeMbl (CEMHUHAPA): ONPEIEIIAETCS PeaTu3yeMbIMU KOMIETCHIIUSIMH.

TeopeTnyeckasi 4acTh:

KomanaHbIli MEHEKMEHT, T. €. MEHEIKMEHT, OCYIIECTBISEMbI MOCPEACTBOM CO3JIaHUS U
(YHKITMOHUPOBAHMS YIIPABICHUECKUX KOMaHJ Kak oJHa W3 (OpM KOJUIGKTHBHOTO YIPABIICHUS,
OCHOBaH Ha Tpoliecce JeserupoBaHus nosHomouunii. [loutu Bce opranuzanuy HaJENIsAI0T MEHEIKEPOB
Pa3IMYHBIX YPOBHEW OTBETCTBEHHOCTHIO 3a 00JIee MIMPOKUI KPYT 3a/1a4, HEXKEIU TOT, C KOTOPBIM OHU
MOTJIM OBl CIIPaBUTHCS JTUYHO. [[71s1 TOrO 4TOOBI OHU MOTJIM HECTH 3TY OTBETCTBEHHOCTh, CO3/IaI0TCS T€
Wi WHBIE (QOPMBI  KOJUICKTUBHOTO  YIPABJIICHUS, OCHOBAaHHBIE HA  IepepachpeelICHIH
orBeTcTBeHHOCTH. OJHaKo, Kak yka3piBaroT M. Bynkoku [I. ®@peHcuc Takas mnepenaya OKa3blBaeTcs
3aTPYJHUTEILHOMN AT MHOTUX MeHEKEepoB. OHU OOSITCS, YTO BOXKHBIMH aCTIEKTaAMH MPEHEOPEryT WK
BBINIOJHAT MX KO€-KakK, M MO3TOMY HCIBITHIBAIOT MCKYIIeHHE OpaTh BCe BaKHbIE 3a1aud Ha cebs B
VCHEIIHBIX YIPaBICHYCCKUX TPYIIax BbIPA0OTKA © TPUHATHE PEIICHUH OCYIICCTBIISIOTCS
HEMOCPEACTBEHHO TPYIION, a Pojib aJAMHHUCTPATOPAa CBOJUTCS K TOMY, YTOOBI CO3JaTh AJIS STOTO
HEOOXOIMMBIC YCIIOBUS, ONMPEACIUTh TPAHUIIBI MIPOCTPAHCTBA PEIICHUS U JaTh B 3aTPYAHHTCIHLHOM
cllydae He0OXOUMBIN COBET.

Komanoii Ha3bIBarOT HEOOJBIIOE KOJIMYECTBO 4YeIoBeK (uarie Bcero 5—7, pexe mo 15-20),
KOTOpBIE Pa3AeNsioT IIeNid, LIEHHOCTH U OO0IMe MOJXOAbl K pealu3allii COBMECTHOM NesATEIbHOCTH,
MMEIOT B3aUMOJIOTIONHSIONINEG HABBIKM, NPUHAMAIOT Ha ce0sS OTBETCTBCHHOCTh 332 KOHEUYHBIC
pe3yNbTaThl, CIOCOOHBI WM3MEHSTHh (HYHKIIMOHATIHLHO-POJIEBYI0 COOTHECEHHOCTH (MCIONHSTH JTHOObIE
BHYTPUTPYIIIOBBIE POJIH); UMEIOT B3aUMOOIPEICSIISIONIYI0 MPUHAIICKHOCTh CBOIO M IMAPTHEPOB K
JaHHOW OOITHOCTH (TPYyHIE).

YrpapieH4eckass KOMaHJIa COCTOUT M3 TPYIIBI CIESIHAIMCTOB, IPHHAUICKAIINX K PA3TUIHBIM
chepaM OpraHU3aIlMOHHON AESITENFHOCTH M PA0OTAIOIIUX COBMECTHO HaJ PEUICHHEM TeX WM HHBIX
pooJieM.

CyThb KOMaHIBI 3aKIIO4YaeTcs B OO0IIeM Uid Bcex e€ 4YiIeHOB 00si3aTenbcTBe. Takoro poja
00s13aTeTLCTBO TPpeOyeT HAIMYHUS HEKOEro Ha3HAueHHs, B KOTOPOE BEPSIT BCE WICHBI KOMaHIBI, — €&
MUCCUU. MUCCHSIKOMaH/IbI JOJKHA BKJIIOYATh JJIEMEHT, CBSI3aHHBINA C BBIMTPHIBAHUEM, TIEPBEHCTBOM,
npoaBrxkeHreM Brepén. CymecTByeT OTIMYHE Ieliel KOMaHABl OT € HasHaYeHHWsS (MHCCHHW): IeNH
KOMaH bl MO3BOJISIOT CJIEIUTh 32 CBOMM IMPOJBIKEHHEM IO MyTH K yCIeXy, a MHCCHUA Kak Ooiee
TJI00ATFHOE TI0 CBOCH CyTH MPHIAET BCEM KOHKPETHBIM IICNISIM CMBICHT W 3Hepruro. Hu ogHa m3 rpymm
HE CTAaHOBUTCS KOMaHAON /10 TeX MOop, MOKa OHA HE MpU3HAeT ceds MOAOTYETHOM Kak KOMaHa.
KomanHast TogoT9€THOCTD — 3TO ONpeieEHHbIe 00eanus, KOTOPhIE JIeKAT B OCHOBE JIBYX aCIIEKTOB
3¢ (deKTUBHBIX KOMaHA: 00s3aTelbCcTBa U JoBepus. B3aumMHas OTUETHOCTH HE MOXKET BO3HUKHYTH IO
MPUHYKACHUIO, HO, KOTJa KOMaHAa pas3jeiser oOliee Ha3HA4YeHWe, [EIH W TOIXOM, B3auMHas
OTYETHOCTh BO3HUKAET KaK €CTECTBEHHAS] COCTABIISIFOIIIAS.

JIJisi KOMaH]Ibl Ba)KHO HAIMYUE y COTPYAHHUKOB KOMOHMHAIIMM B3aUMOIOTIOTHSIONINX HABBIKOB,
COCTaBJISIONINX TPH KAaTETOPHUU:

— TeXHWYeCKas WU (PyHKIIMOHATbHAS SKCIIEPTH3a,;

— HAaBBIKH I10 PEIICHHIO MPOOJIeM U MIPUHITHIO PEIICHHIA;

— MEXJIMYHOCTHBIC HAaBBIKU (TPUHATHE PHCKa, IMOJIE3HAs KPUTHKA, aKTUBHOE CIyIIaHUE W
T. 1.).

KomanaHble OTHOIICHHS, TPAAUIIMOHHO BKIOYAIONINEe B ce0s Takue MOHSTHs, KaK YyBCTBO
JIOKTS, TyX MapTHEPCTBA M TOBAPHIIECTBA, MOTYT MPOSIBIATHCS UCKITIOYUTEIHLHO B JCIIOBOM cdepe, He
pacipoCTpaHssACh Ha JIMYHYIO KU3HD WICHOB KoMaHIbl. CyIIECTByeT MHOTO MPUMEPOB, KOT/Ia yIauHbIe
napTHEPHl MO OM3HECY HE MEPEHOCHJIM MPUCYTCTBUS APYr JIpyra, €ciad pedb 3aXxoAujia O APYTux
cdepax oOIIeHHS.

Bonpocek! u 3aganus:

1. ConmanbHas rpynma, Kak ojHa U3 00muXx ¢opM CONHATBLHOTO B3aUMOACHCTBHSL.
PazHoBugHOCTH TpyIIII.
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2. Ilcuxonorudeckre xapakTepucTuku rpynmn. @opmupoBanue rpynn U Komaua. OcoOeHHOCTH
JMYHOTO CTHJISL PYKOBOAMTEIS WK JIUJEPA C JPYTUMHU WICHAMH KOMaH/IbI.

3. Dtambl KoMaH1000pa3oBanus. OCHOBHBIE ITOIX0/bI K (POPMHUPOBAHUIO KOMAHIBI.

4. ConmanbHas U COLUATBLHO-TICUXOJIOTHYECKAs CTPYKTYpa TPYIIIIHL.

5. Ilo3uTBHBIC, HEraTHBHbIE W aJCKBaTHBIC THUIIBI YCTAHOBKH HA BOCHPHUSITHE JIPYroro
YeJI0BEKa.

6. TunuuHble WCKaXXEHUs TPEACTaBICHUN O Ipyrom denoBeke: 3PGdeKT «opeosnay, dddext
«IOCIIEIOBATENLHOCTHY, d(DPEKT «aBaHCUPOBAHUM», «IPPEKT TPOSIUPOBAHUE HA IPYTHX JIHOICH
COOCTBCHHBIX CBOMCTBEHHBIX CBOWCTB», <«A(QQeKT cpenHeld ommOkm». DakTopsl, BIMAIOMINAE Ha
3¢ PEKTUBHOCTH pabOTHI TPYIIIIHL.

7. OcHOBHBIC TTyTH, 0OecnieurBaromue 3HPEeKTUBHOCTh PaOOTHI KOMaH/IbI MU KOJUICKTHBA.

Cnucok JIuTepaTypsbl, peKOMeHyeMblii K HCI0/1b30BAaHMIO 110 JAHHOI Teme:

OcHoBHas JuTepartypa:

Tpycb, A. A. Tlcuxonorus ymnpamieHuss DIEKTPOHHBIH pecypc : YueOHoe mocodme / A. A.
Tpych. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Beinmnitmas mkona, 2017. - 319 c. - Kuura
Haxomutcst B mpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOTPaHU4eHO

JlonoJiHUTeIbHAS JIUTepaTypa:

Hlysanos, B. N. CounanbHas ncuxonorus ynpasieHus : yueonuk / B.M. lyBanos. - MockBa
:fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xku. - ISBN 978-5-238-01629-0,
9K3EMILISIPOB HEOTPAHUYECHO

Tpych, A. A. Ilcuxonorus ynpasnenusi. [Ipaktukym DieKTpoHHBIN pecypce : YuebHoe mocodue
/ A. A. Tpycb. - Ilcuxonorus ynpasnenus. [Ipaktukym,2019-06-01. - Munck :Beimsiimmas mkona,
2015. - 350 c. - Kaura Haxogutcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUISIPOB HEOTPAHUYEHO

3axapona, JI.H. Tlcuxomorust ynpaBieHus DIEKTPOHHBIM pecypc : ydueOHoe mocodme / JI.H.
3axapoBa. - Ilcuxomnorust ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxoqutcss B 0azoBoit Bepcum OBC IPRbooks. - [ISBN 978-5-98704-499-5, »k3emIusipoB
HEOrpaHUUYEHO

HNuTepHeT-pecypceb:
www.biblioclub.ru «YHuBepcuterckas 6u0a1oTeKa OHIANHY.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTyeckoe 3ansaTue Ne 13. Ilpodeccnonanbubie nepopmanum nepcoHana

Heab: mpoaHaTM3uPOBATH OCHOBHBIE MPOSBICHUS TPO(HECCHOHATBLHON JedopMaIui JINYHOCTH.

3HaHMA ¥ yMeHHUSs, IPUoOpeTaeMble CTYA€HTOM B pe3yJibTaTe 0CBOEHHS TeMbl (CeMUHapa),
(opmupyembie KOMIIETEHIMH UM UX YACTH:

B pesynbTaTe 0CBOEGHHUS TEMBI CTYJEHT JODKEH 3HAMb. KaTErOPUAIBHBIA aIapar; COIHaIbHO-
TICUXOJIOTHYECKHE OCOOCHHOCTH WCIOJIb30BaHUS METOAOB TICHXOJIOTHH YIPAaBICHUS B MPAKTUUYECKOM
NEeSITeIbHOCTH PYKOBOAMTENS; yMemb. TUAaTHOCTUPOBATh M aHAIM3UPOBATH MPEJICTABICHUE O CUCTEME
yIpaBlIeHUS U €€ TMCUXOJOTHYECKHX OCOOEHHOCTAX, O POJIM M MECTE UeJOBeKa B YIPaBICHYECKOM
JACATCIIBHOCTH, 61a0ems. TEXHUKaMU BSaHMOHeﬁCTBHﬂ C KOJUICKTUBOM, YMETH IPUMCHSATH IMOJTYYCHHBIC
HaBBIKM Ha MPAKTHUKE.

@DopMupyeMble KOMIIETEHUMH UM UX YACTH:

B mporuecce ycBoeHus: marepuana y CTyJeHTOB (OPMHUPYETCS YHUBEpCAIbHAsl KOMIIETCHIIUS:
VYK-3 — crmocoOHOCTh  OCYIIECTBIISITh CONMATLHOE B3aMMOJICHCTBUE M PEATM30BBIBATH CBOIO POJIb B
KoMaHJl. B pe3ynbTare 0CBOCHHS AUCUUIUIMHBI 00YYarOIIUIACS TOIHKEH:

3HATB: OCHOBHBIE AaCHEKThl MEXKJIWYHOCTHBIX W  TPYINOBBIX KOMMYHHKAIMIl: OCHOBHBIE
MPUHIUIBI U METOABI YIIPABJICHUS YEIIOBEUECKUMH pecypcaMy Ul OpraHU3aIllK TPYIOBOM paboTH;
TEOPETUYECKHE OCHOBBI U MPAKTUUYECKUE aCTIEKThl OPraHU3aI[MN KOMaHIHOU pabOoThI.
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YMerb: NpPOEKTUPOBATH MEKINYHOCTHBIE U TPYNIOBBIE KOMMYHHKALMH, ONPENEISATh CBOIO
pOJIb B KOMaHE, CTABUTh LEJIU U (OPMYJIMPOBATh 331a4H, CBA3aHHBIC C €€ pean3allieii; BRICTPauBaTh
B3aUMOJICHICTBHE C YYETOM COLHUAIbHBIX OCOOCHHOCTEH 4WICHOB KOMAaH[bl; IMPOEKTUPOBaTb U
OpPraHU30BBIBaTh KOMaH/IHYIO paboTy; OMpeAessTh MOTPEOHOCTH YYACTHUKOB KOMAaHbl B OBJIAJICHUN
HOBBIMU 3HAHUSMHU U YMEHUSIMHU.

Baaners: MerosamMu  aHaiM3a TPYIIOBOTO B3aUMOJCHCTBHS M OLEHKU 3((HEKTUBHOCTH
KOMaHJIHOW paOoTbl; OCHOBHBIMH MOJIEJIIMU KOMaHI000pa30BaHUs M TEXHOJOTMAMHU 3((HEKTUBHON
KOMMYHMKAIMU B KOMaHJI€; METOJaMH aHaJIN3a U KOPPEKLUU KOMaH/IHbIX POJIEH.

AKTYaJIbHOCTB TeMbl (CEMHHAPA): ONPEICIACTCS PEATU3YEMbIMU KOMIIETCHIIUSIMH.

Teopernueckasi 4acThb:

Jepopmanust THYHOCTH NPodecCHOHATBHAA — U3MEHEHHE KaueCTB JIMYHOCTH (CTEPEOTUIIOB
BOCIIPUATHS, LIEHHOCTHBIX OpUEHTALMH, XapakTepa, CHOCOOOB OOIIEHHsS M HOBEICHMs), KOTOpbIE
HACTYMAIOT 110/ BIUSHUEM JUINTEIILHOTO BBIIIOJIHEHUS NPOoQecCHOoHaNbHOM fesTenbHoCTH. Beneacraue
HEpa3pbIBHOTO  €IMHCTBA  CO3HAaHUS W coenuduueckoil  gesTenbHOCTH  (hopMupyercs
npodeccuoHambHBI THI JWYHOCTH. Camoe Oomblnoe BIMSHUE TpodecCHOoHaNbHAs JedopManus
OKa3bIBACT HA JINYHOCTHBIC OCOOCHHOCTH MPEACTaBUTENCH TeX mpodeccuii, paboTa KOTOPHIX CBs3aHA C
TOABMH (YMHOBHHKH, PYKOBOJIUTENN, PAOOTHUKH 110 KaJapaM, MeAarory, ncuxonorn). Kpaiuss ¢popma
npodeccuoHambHOM  JeopManuy  JIMYHOCTH Y HHUX BbIpaxaercss B  (QopMaibHOM, Cyryoo
(YHKIMOHAJIBHOM OTHOUIEHUH K JIOJsAM. BbIcokuil ypoBeHb npodeccroHabHON AedopManuy Takxke
Ha0JII0AaeTCsl Y MEIUIIMHCKUX paOOTHUKOB, BOGHHOCIIY)KAIIUX M COTPYIHUKOB CHELCITYXkO.

CornmacHo BBIBOJAM IICHXOJIOTOB, y MEHEKEPOB mpodeccuoHanbHas —aedopmarus
3aKJIFOYAETCs B IICUXOJOTMYECKON J€30pUEHTAIIMH U3-3a TIOCTOSHHOTO JIaBJIEHUS] HA HUX KaK BHEIIHHUX,
TaK U BHYTpeHHUX (pakTopoB. OHA BbIpaXKaeTCsl B BLICOKOM YPOBHE arpecCUBHOCTH, HEAJJIeKBaTHOCTH B
BOCIPUATHH JIOACH U CUTYyallMii, HAKOHEL, B IIOTEpE BKyca K KU3HU. Bce 3TO mopoxknaer eme ogHy
o0myro  Juii  MHOTHUX  YIpaBieHIEB  NpoOieMy:  HECocOOHOCTh K 3(deKTHuBHOMY
CaMOCOBEPILIEHCTBOBAHUIO U PA3BUTHIO.

[Ipodeccuonanbuas neopmaiys TUYHOCTH MOKET HOCUTD SMU30AUUECKUI WM yCTOWYUBBIH,
MMOBEPXHOCTHBIN WJIM TJIOOAIbHBIN, TTOJIOKUTEIBHBIM HIIM OTPUIATEIbHBIN XapakTep. OHa MposBIseTCs
B IpOoQecCHOHATIBHOM JKaproHe, B MaHepax MOBEACHMs, Aaxe B (uznyeckoM obOsmke. YacTHeIMU
ciyyassMi  npoecCHOHANbHOW  JegopManuu  SBIAIOTCA  AJMHHUCTPAaTUBHBIA — BOCTOPT,
VYnpasnendeckas 3po3ust 1 CHHAPOM 3MOLMOHAIBHOTO CrOpaHus

B3aumoneiictBue numyHOCTH € Tpodeccueil (BKiIroYaroliee BBIOOP M KAayecTBO OCBOEHUS
MOCJIEHEH, ICUXOJIOTHUECKOe CONPOBOXKIEHNE MPOPECCHOHAIBLHOTO CTAHOBIIEHUS, TICUXO0JIOTHYECKOE
coJiepKaHue JesTeTbHOCTH, (OpMHpOBaHHE NMPO(hecCHOHANIN3Ma, MPO(UIAKTUKY U KOPPEKTHPOBKY
npodecCuoHaNIbHON JehopMaIui JTUYHOCTH) SBIISIETCA CUCTEMOOOpa3yroMM (HaKTOPOM TICUXOJIOTHN
Tpyaa. Emé€ B Hawame nponutoro Beka I[Iutupum CopokuH, paccMaTpuBas NPEUMYLIECTBEHHO
HEraTUBHBIA AaCMeKT BIMSHHUS MPO(ecCHOHATBHON JEesATeNIbHOCTH Ha 4YelloBeKa, BBEN MOHSITHE
«rpodeccuoHanbHas aedopmanus JudHOcTH». IIpobimema Bo3aelcTBUS mpodeccuu Ha JHMYHOCTh
MOCTOSIHHO KOHIIEHTPUpPYEeT Ha ce0e BHHMMAaHHME HCCIeloBaTelied U IMO-TIPEeKHEMY OCTaéTcs
aKTyaJbHOM.

Onna M3 caMbIX 4YacThIX NPUYMH NPOPECCHOHANBbHON AeopMmanuu, Kak YTBEpP)KIAIOT
CMELUAINCTBI, — 3TO CHEelU(HUKa ONMKalIIero oKpyXeHus,, ¢ KOTOPbIM BBIHY)XKJIEH UMETh OOLIeHHE
CHenUaIucT-podeccroHa, a TaKkxke crenudurKa ero 1eITeIbHOCTH.

Jpyroii He MeHee Ba)XXHOM NMpHUUMHON NpodeccnoHaIbHOM nedopMaluy ABISETCS pa3/ieleHne
TpyJda U Bce Oojee y3kas crenuanuszanus npodeccuonanoB. ExenHeBHas paboTa, Ha MPOTSKEHUU
MHOTHX JIET, 110 PEIIEHUIO TUIIOBBIX 3a/1a4 COBEPILIEHCTBYET HE TOJIBKO MPOQEeCcCHOHATIbHbIE 3HAHUS, HO
u GopmupyeT Nnpo(ecCUOHAIbHbIE MPUBBIYKU, CTEPEOTHUIIBI, ONPEEIseT CTHIIb MBIIUICHUS U CTUIN
o01IeHusl.

B ncuxonoruueckoir auTeparype BBIIENAIOT TPU  Ipymnbl  (aKTOpPOB, BEOYHNIMX K
BO3HUKHOBEHHUIO IpodecCHOHaNbHOH  Jegopmanuu:  (akTopsl, OOYCIOBICHHBIE CHEIHUPUKON
NesITeIbHOCTH, (PaKTOPBI INYHOCTHOTO CBOMCTBA, (PaKTOPHI COLIMATILHO-TICUXOJIOTHUECKOT0 XapaKTepa.

K ¢akropam connaibHO-TIICUXOIOTUYECKOTO XapaKTepa OTHOCSTCS:
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— HEaJIeKBATHBIN U rpyObIil CTHIIb PYKOBOACTBA NOJYUHEHHBIMY;

— HEOJArompusTHOE BIUSHUE OJIMKANIIEr0 COIMATLHOTO OKPYKEHUS BHE CIIYKObI (Harpumep,
CEMbH, Ipy3€el U J1p.);

— HHU3Kasg OOILIECTBEHHAs OLIEHKA JEeATEeIbHOCTH, YTO MOpPOl BenéT K Oe3bICXOJHOCTH B
JESTeIbHOCTH COTPYIHHMKOB, BO3HUKHOBEHHUIO IMPO(GECCHOHAIBHOIO OecCHiIMs U HEYBEPEHHOCTU B
HE00X0AMMOCTH CBOEH mpodeccum.

Bonpocek u 3aganus:

1. CymmnsocTts npodeccuoHanbHOU AedopMaIiy IMYHOCTH.

2. Ilpeamer Tpyna Kak npudrHa edpopMaluu.

3. IlpodeccrnonanbHbIe CPesICTBA U YCBOCHHASI TEXHOJIOTHS KaK (PakToOpsI AehopMaIny.

4. Hopmbl npodeCCUOHAIBHON 3THKM M JE€OHTOJIOTMU KaK PEryssTopbl XKU3HEAEATEIbHOCTH
JMYHOCTH.

5. B3auMocBsI3b IMYHOCTU M CyOBEKTA B LIEIIOCTHOM CTPYKTYPE MHAUBUYAIbHOCTH.

6. Pa3znenenue Tpyna kak oOmuit GpakTop aeGopManu JMIHOCTH.

Cnmcok JuTeparypbl, peKOMEHAyeMbIH K HCI0JIb30BAHMIO 110 JAHHOH Teme:

OcHoBHas JiMTEpaTypa:

Tpycs, A. A. Ilcuxonorust ympaBieHus DJNEKTPOHHBIH pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Beimmsiimas mkona, 2017. - 319 c. - Knura
Haxomutcess B mpemuyMm-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIUISIpOB
HEOTpaHNYEHO

Jlono/JIHUTeIbHAS JIMTepaTypa:

lyBanos, B. M. CounanpHas ncuxonorus ynpasinenus : yaeOnuk / B.J. llyBanos. - Mocksa
:IOuuTH-Mlana, 2015. - 463 c. - http://biblioclub.ru/. - Bubmuorp. B ku. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUIECHO

Tpycs, A. A. Tlcuxonorus ynpasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YuebHoe nmocodue
/ A. A. Tpycs. - Ilcuxomnorust ynpaenenus. [lpaktnkym,2019-06-01. - Munck :Bemmiimas mkona,
2015. - 350 c. - Knura Haxoaurcs B npemuym-Bepcur Ob6C IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUTSIPOB HEOTPAHUIECHO

3axaposa, JI.H. Ilcuxonorus ynpasieHus DIEKTpOHHBIH pecypc : ydueOHoe mocobue / JI.H.
3axapoBa. - Ilcuxomnorust ympaBnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawmra
HaxomuTcss B OazoBoit Bepcun OBbC IPRbooks. - [ISBN 978-5-98704-499-5, »sk3emmuisipoB
HEOTpaHNYEHO

HNuTepHer-pecypcesl:
www.biblioclub.ru «YHuBepcurerckas 6ubimoTexa OHIaH.
http://www.iprbookshop.ru -3BCIPRbooks

PA3JIEJI 5. IlcuxoJiornyeckue 0CHOBBI 1eJ10BOro o0menusi. Konukrel B opranusanun

IMpakTnyeckoe 3ansitue Ne 14. O01ieHue 1 ero poJib B 1eATEJILHOCTH PYKOBOIUTE/IA U
MOAYNHEHHBIX

Hesb: U3yuyuTh MOHATHE OOIIEHUE, €0 POJIb BIEATEIBHOCTH PYKOBOJIUTEINS U MOJUYUHEHHBIX.
PackpbITh OCHOBHBIE CTOPOHBI OOILIEHUSI.

3HaHMA ¥ yMeHHUs, IpHoOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbl (CEeMHUHapa),
¢dopMupyemMbie KOMIIETEHIIUN UJIH UX YACTH:

B pesynbraTe 0CBOEHMS TEMBI CTYAEHT JOJDKEH 3HAMb. KaTErOpUalbHbIM anmnapar; COLuaibHO-
NICUXOJIOTUYECKNE OCOOEHHOCTH HCIOJIb30BAHUSA METOJOB IICUXOJOTMH YIPABICHUS B MPAKTHYECKON
ACATCIIbBHOCTU PYKOBOAUTCIIA; yMemsb. NTUAHOCTUPOBATL U aHAJIU3UPOBATH NPCACTABJICHUC O CUCTEMC
yIpaBieHUs U €€ MCUXOJOIMYECKUX OCOOEHHOCTAX, O POJIM M MECTE 4YelIOBEKa B YIPaBICHUYECKON
ACATCIIbHOCTH, 61a0ems. TEXHUKaMHU B38.HMO,Z[€I>'ICTBHSI C KOJUICKTUBOM, YMCTb HIPUMCHATD IMOJIYYCHHLIC
HaBBIKM Ha MPaKTHUKE.

®opmupyeMbie KOMIETCHIIUH WJIH UX YACTH:
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B mponecce ycBoeHust Marepuana y CTYACHTOB (POPMHUPYETCSl YHUBEpCadbHas KOMIETEHLUS:
VYK-3 — cnocoGHOCTh OCYHIECTBIATH COLMAIBHOE B3aWMOJICHCTBHE M PEaM30BHIBAaTH CBOIO POJIb B
KoMaHJl. B pe3ynbTare 0cBOCHHS AUCLUIUIMHBI 00yYarOIUICS TOJKEH:

3HaTh: OCHOBHBIE AaCHEKThl MEXKIMYHOCTHBIX M  TPYIIOBBIX KOMMYHUKALUN: OCHOBHBIC
IPUHLUIBI U METOABI YIIPABJIECHUS YEIIOBEUECKUMH pecypcaMu Ul OpraHU3allK I'PYyIIOBOM paboThl;
TEOPETUYECKHE OCHOBBI M MMPAKTHUECKUE aCTIEKTHl OPTaHU3aIMH KOMaHIHOW PaOOTHI.

YMeTb: NPOEKTHPOBATH MEXJIWYHOCTHBIE U TPYNIOBblE KOMMYHMKALUU; ONPENENIATh CBOIO
pOJIb B KOMaH/E, CTABUTH LEJIU U (OPMYIMPOBATh 331a4H, CBA3aHHBIC C €€ pean3allieil; BBICTPauBaTh
B3aUMOJICHICTBHE C YYETOM COLMAJIbHBIX OCOOEHHOCTEH YJICHOB KOMAaHJbl; INPOEKTUPOBaTb U
OpPTraHU30BBIBaTH KOMaH/AHYIO padoTy; ONpeAesITh NOTPEOHOCTH yYaCTHUKOB KOMAaH/bI B OBJIAJICHUU
HOBBIMH 3HAHUSMHU U YMEHUSIMH.

Baanerb: MerosamMu  aHaiM3a TPYIIOBOTO B3aUMOJCHCTBHS M OLEHKU 3((HEKTUBHOCTH
KOMaHJHOW paOoTbl; OCHOBHBIMH MOJEIISIMH KOMaHI000pa30BaHMUs M TEXHOJIOTMAMHU 3((HEeKTUBHON
KOMMYHHKAIIMH B KOMaH/Ie; METOJJaMH aHAJIN3a U KOPPEKIUU KOMaHIHBIX POJICH.

AKTYaJlbHOCTb TeMbI (CEMMHAPa): ONpeAeIseTCs Pealu3yeMbIMU KOMIIETEHIIUAMHU.

TeopeTuyeckas 4acTh:

OO1eHne — 3TO CIOXKHBINA, MHOIOOOpPA3HbIM MPOLECC YCTAHOBJIEHUS U Pa3BUTUS KOHTAKTOB
MEXIy JIOABMH, MTOPOKAAEMBIN MOTPEOHOCTSMU COBMECTHOW JESTEIHLHOCTH M BKJIIOYAIOUIMIA B CeOs
oOMeH uH(oOpMaluei, BbIpadOTKY €AMHOM CTpaTeruu B3aUMOIECWCTBUS, BOCIPUATUS U TOHUMAaHUS
JPYroro 4eaoBeKa.

3HaYUTENbHYIO YacTh CBOEH aKTHBHOM HM3HM YeJIOBEK IIPOBOJAUT B Pa3HbBIX BUAAX OOLICHUS —
MUIIET, YUTAET, TOBOPHUT, CIYIIAET, W IO3TOMY MOXHO CKa3aTb, YTO OOIICHHE MOXET OBITh U
HCTOYHHUKOM yCIeXa, U MPUYMHOW MHOTHMX XHM3HEHHBIX TPYJHOCTEH JUIs Kakaoro.MeHemkep TpaTuT
Ha oOmenue a0 90 % cBoero BpemeHu. Hu ojHa rpymnma, HM OJHA OpraHu3alMs, HE MOXKET
CYIIECTBOBATh 0€3 aJIeKBaTHOI0 OOIIEHHsI, 00eCIIeunBaloIIero nepeaavy HHGopMaiu, oOMeH HesiMu
Y KOOPJAMHALMIO YCUIIAH.

[ToHATHS couMalbHOrO OOLIEHMs, COLMAIBHOIO CcTaTyca, couuanbHOM pomu. Crnenudukxa
COIIMAJIBHBIX OTHOIICHUH 3aKII0YaeTCs B TOM, YTO B HHX BCTPEUYAIOTCS HE MPOCTO HHIUBHUI C
UHAMBUJIOM, a WMHIUBHUJBI, KaK IPEACTAaBUTEIN ONpPEeNEHHBIX OOLIECTBEHHBIX TIpyMN (KJIaccos,
npodeccuii WM JAPYTHX TPYII, CIOXKUBIIMXCS B cdepe TMONMTUYECKON >KU3HH, Hampumep,
MOJUTUYECKUX MAapPTUH U T. 1.). DTH OTHOLICHUS CTPOSTCS Hé HAa OCHOBE CUMIIATUI WM aHTUNATUH, a
Ha OCHOBE OINPEEIEHHOr0 MOJIO0KEHHUS, 3aHUMAeMOro KakJIbIM B CCTEME 0011[eCTBa (HapuMep, Hallle
C BaMU OOILlEHHUE Ha JIEKLUU — 3TO TOXKE COLUAIbHOE OOILEHHE).

VYuutbiBas CIOXKHOCTh U3y4€HHUs OOLIEHMs, HEOOXOIUMO O0OO03HAYUTH €r0 CTPYKTYpPY, YTOOBI
3aTeM OBbUI BO3MOXEH AaHalu3 KaXJIoro siaeMeHta. OTMETHM CTPYKTYpy OOLIeHHs, 3TO TpHU
B3aMMOCBSI3aHHBIX CTOPOHBI:

KomMmyHHKaTHBHas CTOpOHa OOLIEHHs COCTOMT B OOMEHe HWHpopMaluend Mexay
OOILIAOIIMMUCS UHINBUIAMU.

WHTepakTHBHAs CTOpPOHA OOLIEHMS 3aKIIOYAeTCs B OpPraHM3allid B3aUMOICHUCTBUS MEXIY
OOIIAIONIMMHCS UHANBUAAMH, T. €. B 0OMEHE HE TOJIBKO 3HAHWSIMHU, HJIESIMH, HO U ICHCTBHSIMU.

[lepuenTuBHas cTOpoHa OOIIEHHS O3HAYaeT MPOLIECC BOCHPUATHS M TO3HAHUS JpYr Apyra
napTHEpamMH 1o OOIIEHHIO U YCTAHOBJICHHS Ha 3TOW OCHOBE B3aMMOIIOHMUMAHHUS.

KomMmyHHKaTHBHAs cTOpoHa — 3TO 0OMeH uH(popmanuel, e€ nonnmanue. KoMmmMyHUKaTUBHOE
B3aMMO/ICHCTBIE MOXKHO KJIACCU(PHUIIUPOBATH MO Pa3HBIM OCHOBAHUSIM.

CeroaHst U3BECTEH LENbIA P NPUEMOB MOBBIIICHNUS YPPEKTUBHOCTH OOIEHUS, TPEOAOTCHUS
KOMMYHHUKATHBHBIX 0aphepoB. Ha30BEM HEKOTOpHIE U3 HUX:

1) mpuém Ha «uMs COOCTBEHHOE» OCHOBAH Ha MPOU3HECEHUH BCIIyX HMEHHU-O0TUYECTBA MApTHEPA,
C KOTOpPBIM oOOmIaeTcss pabOTHUK. OTO TIOKa3blBaeT BHUMAHHME K JIMYHOCTH, CIIOCOOCTBYET
YTBEP)KICHUIO YEJIOBEKAa KaK JIMYHOCTH, BBI3bIBAET Yy HEro YYBCTBA YJOBJIETBOPEHUS U
COIIPOBOKAAETCS MOJIOKUTEIbHBIMU SYMOLUSAMH, TEM CaMbIM (POPMUPYETCSI aTTPaKIMsl, PACIOI0KEHNE
pabOTHHKA K KJIMEHTY WX NapTHEDY.
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2) nmpuéM «3epKajio OTHOIICHUI» COCTOMT B JOOPOH yIBIOKE M MPUSTHOM BBIPQKCHHU JIUIIA,
CBHUJIETEIILCTBYIOILIEM, UTO <« — Balll APYr». A IpyT — 3TO CTOPOHHUK U 3aIIUTHHUK. Bo3HHKaeT 4yBCTBO
3aUMIIEHHOCTH Yy KJIMEHTa, 4TO 00pa3yeT IOJIOKUTENIbHbIE 3MOLMM U BOJBHO WM HEBOJBHO
(bopMHpyeT aTTPaAKIHIO.

3) mpuéMm «30JI0THIC CIOBa» 3aKIOYACTCS B BHICKA3bIBAHUM KOMILUTMMEHTOB B a/Ipec 4YeJOBEKa,
criocobcTByIOMMX dPGEeKTy BHYIICHHs. TeM caMbIM MPOUCXOTUT KaK ObI «3a0YHOEY» YAOBIECTBOPEHUE
NOTPeOHOCTH B COBEPIIEHCTBOBAHHMM, YTO BEAET TakKe K OOPAa30BaHUIO MOJIOKUTENIBHBIX 3MOLUN U
00yCJIOBIMBAET PACIOJIOKEHHOCTb K PAOOTHUKY.

4) mpuéM «TepIeNMBBIA CIyLIATeNIb» BBITCKACT W3 TEPIEIUBOIO U BHUMATEIHLHOTO
BBICTYIIMBAHUS MPOOJIEM YeloBeKa. DTO MPHUBOAMT K YJOBIETBOPEHUIO OJHON M3 CaMbIX BaXKHBIX
norpeOHocTell J060ro uenoBeka — MNOTPeOHOCTH B caMoyTBepxkaeHuH. EE ynoBierBopeHme,
€CTeCTBEHHO, BeAET K OOpa30BaHUIO TIOJIOKUTEIBHBIX OSMOLMNA M CO3MaéT JIOBEpUTEIHHOE
pacIoyio’KeHUe YesoBeKa.

5) npuém «InMuHas )KU3HBY» BBIPAKACTCS B MPUBJICYCHUN BHUMAHHS K «XO00W», YBIICUCHHSIM
KIMeHTa (mapTHEpa), YTO TaKXKEe TIOBBIIAET €ro BepOaJlbHYI0 AaKTUBHOCTb U COINPOBOXKIAETCS
MOJIOKUTETBHBIME AMOLMSAIMH. Ecii yenmoBek oOMIMTENEH, 3TO emé He 3HAYUT, YTO C HUM HPUATHO
pasroBapuBaTh. EcTh 11011, KOTOpbIE CBOEH OOIIMTENBHOCTBIO HAJOEHAI0T KaXKJOMY OYKBalIbHO C
MEPBBIX MUHYT pa3roBopa. [locMoTpuTe BHUMATENHHO, pa3Be MAJIO BOKPYT TAaKUX JIFOACH?

Bonpocsl u 3axanus:

1. Ilpouecc ob1ieHus U €ero NpPosIBICHHUS.

2. Hanéxuocth u 3¢ hekTuBHOCTH 001IeHus. Kpurepuu oOmieHusl.

3. Ponp smommit B oOmeHnn. CpencTBa BBIpaKEHHsI YyBCTB IpHu oOmeHnn. CocTaBisiomume
po(heCCUOHATILHOIO OOIIEHUS] PYKOBOIUTEIIS.

4. BnusiHue pykOBOAMTENS Ha TepcoHan. PasHoBuaHocTu BiactH. Peanu3anus TakTUKH
3¢ HEeKTUBHOTO MPO(GECCHOHATBLHOTO OOLIEHNUS PYKOBOAUTEINS CO CBOUMHU MOJYMHEHHBIMU C TOMOIIBIO
MOTHBAIIMOHHBIX MMPHEMOB. 3aKOHBI apTyMEHTAIINU U YOCKICHUSI.

5. Ilybnuynas opaTtopckas peub. PabGorta c nenoBoil koppecnonaeHiuei. Ponp umumxa B
JITTIOBOM KOHTAaKTe. DTHKA JIEJIOBOTO OOIICHUS. DTHKET U KYJIbTYpa JAEITOBOTO YEIOBEKA.

Cnucok JIuTepaTypsbl, peKOMeHyeMblil K HCII0/1b30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEpaTypa:

Tpycb, A. A. Tlcuxonorus ymnpaBieHuss DIEKTPOHHBIN pecypc : YueOHoe mocobue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bemmiimas mkona, 2017. - 319 c. - Knura
Haxoautcess B mpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIuIsspoB
HEOTpaHNYEHO

Jlono/JIHUTeIbHAS JIUTepaTypa;

[yBanos, B. 1. ConmanbHas ncuxosnorus ynpasienus : yueOnuk / B.W. [llyBanos. - Mocksa
:lOnutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubmuorp. B k1. - ISBN 978-5-238-01629-0,
9K3EMIUTSIPOB HEOTPAHUICHO

Tpyck, A. A. Tlcuxonorus ynpasnenus. [IpakTukym DieKTpoHHBIN pecypc : YuebHoe nmocodue
/ A. A. Tpycs. - Ilcuxomorus ynpaenenus. [lpaktnkym,2019-06-01. - Munck :Bemmiimast mkora,
2015. - 350 c. - Knura Haxoaurcs B npemuyM-Bepcun Ob6C IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMIUTSIPOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorust ynpasieHus DIEKTpOHHBIH pecypc : yueOHoe mocobue / JI.H.
3axapoBa. - Ilcuxonorust ympasneHus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawmra
Haxomutcss B OaszoBoit Bepcum OBbC IPRbooks. - ISBN 978-5-98704-499-5, »sk3emmuisipoB
HEOTpaHNYEHO

HNuTepHeT-pecypces:
www.biblioclub.ru «YHuBepcurerckas 6ubIMoTeKa OHIANH.
http://www.iprbookshop.ru -5BCIPRbooks

IIpakTnueckoe 3anaTue Ne 15. Ileperosopsl B ynpasJjieHUH OpraHu3anue
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Hesab: M3yunTh OOLIYIO XapaKTEPUCTUKY IMOAXOJOB U THUIOB MOBEIEHHS YHPABJISIOIIErO Ha
[IepeEroBopax.

3HaHMs U yMEHUs, IpUodpeTaeMble CTYJIEHTOM B pe3yJibTaTe OCBOEHUsI TeMbI (CeMUHApa),
(¢opmMupyemble KOMIIETEHIIUHM I UX YACTH:

B pesynbpTaTe OCBOCHHS TEMBI CTYIECHT JOJDKCH 3HamMb.KaTETOPHUAIbHBIN anapar; COLUaIbHO-
MICUXOJIOTUYECKHUE OCOOCHHOCTH MCIOIB30BAHUS METOJIOB NICHXOJIOTHH YIPABICHHS B MPAKTHUECKOU
NEATEIIbHOCTH PYKOBOAMTEIS; YMemb. JUarHOCTUPOBATh U aHAIM3UPOBATH IIPEICTABICHUE O CUCTEME
yIpaBJIeHUs] U €€ TCHUXOJOTMYECKHUX OCOOCHHOCTSX, O POJHM M MECTE YeIOBEKa B YIPaBICHYECKON
NeSITeIbHOCTH; 61a0emb.; TEXHUKAaMU B3aUMOJIEHCTBUS C KOJUIEKTUBOM, YMETh IIPUMEHSTh IIOJIy4YEeHHbIE
HAaBbIKU Ha MPAKTUKE.

®opMupyeMble KOMIETCHIIUH HJIH UX YACTH:

B mporuecce ycBoeHust Mmatepuana y CTyJeHTOB (hOPMUPYETCs YHUBEpCAJIbHAsl KOMIICTCHIIUS:
VK-3 — cnocoGHOCTh OCYHIECTBIATh COLMANIBHOE B3aUMOJICHCTBUE M PEAIM30BHIBATh CBOIO POJb B
KoMaH/. B pe3ynbraTe 0cBOEHUS NUCUUIUIMHBI O0yYarOIIUICS TOJIKEH:

3HaTBh: OCHOBHBIE AaCHEKThl MEXKIWYHOCTHBIX M TIPYIIOBBIX KOMMYHMKAIU: OCHOBHBIE
MPUHLIMIIBI U METOJIbl YIIPABJICHUS YEJIOBEUECKUMHU pecypcamMu JUIsl OpraHu3aluu TPYyIIoBoi paboThl;
TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACHIEKThl OPraHU3al[M1 KOMaHIHON pabOThl.

YMerb: NPOEKTUPOBATH MEXIMYHOCTHBIE W TPYIIIOBBIE KOMMYHHUKALMM; ONPEIEIATh CBOIO
pOJIb B KOMaHE, CTABUTh LEJIM U (OPMYJIMPOBATh 331a4M, CBA3aHHBIE C €€ pean3alieil; BBICTpauBaTh
B3aUMOJICIICTBME C YYETOM COLMAJIbHBIX OCOOCHHOCTEH 4WJIEHOB KOMAaHJbl; IPOEKTUPOBATH U
OpPraHU30BBIBaTh KOMaH/HYIO padoTy; ONpeAessaTh NOTPEOHOCTH YYaCTHUKOB KOMAH/Ibl B OBJIAJICHUU
HOBBIMU 3HAHUSMHU U YMEHUSMHU.

Baapers: metonamu aHaJgM3a IPYIMIOBOrO B3aUMOACHCTBUS U OLECHKH 3(P(HEKTUBHOCTH
KOMaHJIHOW paboThl; OCHOBHBIMH MOJICIISIMA KOMaHIOOOpa30BaHHUS M TEXHOJOTHAMHU 3()(HEeKTUBHON
KOMMYHHMKAIMU B KOMaHJI€; METOJaMH aHAJIN3a U KOPPEKLIUN KOMaHIHbIX POJIEH.

AKTYaJIbHOCTh TeMbl (CEMHHAPA): ONIPEAEIAETCS PEATU3yEMbIMU KOMITETEHIIUSIMHU.

Teoperuyeckas 4acThb:

s Toro yToOBl BECTH MEPETrOBOPHI, HEOOXOAUMO MOHATH, YTO OHH U3 ceOs MPeACTaBISIOT.
IleperoBopel — 3TO BHJ COBMECTHOW € NMAapTHEPOM [EATEIBHOCTH, KAaK IPAaBHUJIO, HAIPABIECHHON Ha
pemieHue npoOiembl. OHU Bcerja MpeanoiararT, Mo KpailHel mepe, ABYX YYaCTHUKOB, WHTEPECHI
KOTOPBIX YaCTUYHO COBIIAJAIOT, 4 YACTUYHO — PACXOIATCA. B MHBIX ciydasx Mbl HIMEEM JIEJIO COBCEM C
JAPYTUMH BUAAMHU B3auMozewcTBus. IIpu monHOM COBMAJAEHMHM HMHTEPECOB CTOPOH OOCYXKAECHUE HE
TpeOyeTcs, YJaCTHUKU IMPOCTO MEPeXoaaT K COoTpyAHHUYecTBY. IIpu mMONMHOM MX pacX0oXIECHUHM MbI
HabroaeM B Hanbosiee SBHOM BUJIe KOHKYPEHIINIO, COCTSI3aHUE, IPOTUBOOOPCTBO, KOH(PPOHTALHUIO.

Hpasurcs BaM 3TO WM HET, HO BBI SIBISIETECH YEIOBEKOM, BEAYLIUM IIeperoBopsl. IleperoBopst
—93T0 (aKT HaIllel MOBCEAHEBHON KU3HU, OCHOBHOE CPEJICTBO MOIYUYUTh OT APYrUX JIOJEH TO, Uero Bbl
XOTHTE.

B name Bpems Bce yale NpuUXOAMUTCS MpHOEraTh K MeperoBopam: Belb KOH(MIMKT sBIsETCH,
o0pa3HO TOBOps, pa3BHBaoLIeiics uHIycTpued. Kaxaplii uenoBeKk XO4eT ydacTBOBATh B NMPHUHITHUU
pelIeHni, KOTOPbIE €r0 3aTParuBarOT; BCE MEHBIIE M MEHbIIE JIIOJEH COrJallaloTCs ¢ HaBSI3aHHBIMU
KEM-TO pEIIECHUAMH. XOTS MEPErOBOPHI NMPOUCXOIAT KaXKIAbIM J€Hb, BECTH HX KaK CJIEAYyeT HEJIETKO.
JIromn okaspiBaroTcs mnepen auiaeMMor. OHHM BUIAT JHIIb ABE BO3MOYKHOCTH BEJICHHS NIEPETOBOPOB -
OBITh MOJATIMBBIM WM XKECTKUM. BTopas cranmapTHas cTpaTerusi B IeperoBopax NnpeaycMaTpUBaeT
CpPeAHMH MOIXOJ — MEXAY MITKMM M JKECTKMM, HO BKJIOYAaeT B ceOs TMOMNBITKY CIEJIKH MEXAY
CTPEMIICHUEM JIOCTUYb JKEJIAEMOTI0 U JIAJUTh C JIIOJAbMHU.

EcTp TpeTuii myTh BeEHUS NEPETOBOPOB, MPEIyCMATPUBAOIINN O3UIIMIO, OCHOBAHHYIO HE HA
c1aboCTH MM TBEPAOCTH, a CKOpee OOBEIUHSIOIMNA W TO M Jpyroe. MeToANpUHIMIHAIBHBIX
IIEPEroBOpoB, pa3paboTaHHBIM B pamkax ['apBapickoro mnpoekra Ho NeperoBopam, COCTOUT B TOM,
4TOOBI pemarb IpoOIeMbl Ha OCHOBE MX KaueCTBEHHBIX CBOMCTB, TO €CTh, UCXO/S U3 CYTHU Jeja, a He
TOProBaThCs 10 MOBOAY TOIO, HA YTO MOKET IOWTU WM HET Kaxzaas U3 CTOpoH. Meron o3Hauaer
XKECTKMM IOAXOJ K PAacCMOTPEHMIO CyIIEeCTBa Jela, HO MPEeIyCMaTpUBAeT MATKUU IOAXOL K
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OTHOILICHHUSIM MEXJy YYaCTHHKaMu meperoBopoB. OH He mpuOeraer K TPIOKaM M HE HUCHOJIb3YyeT
¢bakTop mnonoxeHus. IlpuHIUNManNbHBIE MEPEroBOPHI MOKA3bIBAKOT, KakK JOCTHYb TOrO, 4TO BaM
1oJ1araercs 10 MpaBy, U OCTaThCs MIPU ATOM B paMKax NPUWIMYUN. DTOT METOA AAET BaM BO3MOKHOCTh
OBbITh CHPABEJIMBBIM, OJHOBPEMEHHO NIPEOXpaHss OT TeX, KTO MOI Obl BOCHOJb30BaThbCs Ballei
YECTHOCTbIO. MeToi NpPUHLMIINAIBHBIX IEPErOBOPOB BXOAWUT IIOCTENEHHO W B HAlly JKU3Hb,
COCE/ICTBYS C OCTJIbHBIMU METO/IaMU U MIOCTENIEHHO BBITECHSS UX.

K uucny npyrux cymecTBeHHBIX (YHKIUI EepEeroBOPOB OTHOCSATCS PEryJiipOBaHUE, KOHTPOJIb,
KOOpAMHAIM JAeWCTBUM. OTH (QyHKUMH, B OTIMYME OT HH(OPMALMOHHO-KOMMYHUKATUBHOM,
peanu3yroTcs, Kak IpaBuilo, IPU HAIWYMKM XOPOLIO HAJTAKEHHBIX OTHOIIEHUIH NmapTHEPOB, OOBIYHO B
TEX CllydasiX, KOrja yXe UMEITCS JOTOBOPEHHOCTU U MEPETOBOPHI BEAYTCS IO MOBOAY BBIIOIHEHUS
JOCTUTHYTBIX PaHEE COBMECTHBIX PELLIEHUM.

IleperoBopsl  ABJIAIOTCS HEOTHEMJIEMOM YacTbIO JIEJIOBBIX KOHTaKTOB. AMEpUKaHCKHE
CIELIMAJIMCTBl CYMTAIOT IIEPErOBOPHI «OCTPUEM HSKOHOMMUYECKHUX OTHOIIEHUI». Ilomumo xopomero
3HaHUS INpeaMeTa 00CYXIEHHMs HEOOXOAMMO BIA/IeTh TEXHUKOW BEAEHUS NEPEroBOPOB, MOIYYUTh
oIpeIeNIEHHYI0 TPOPECCUOHATIBHYIO TIOJTOTOBKY.

B omnuune oT 3apyOexHBIX KOJUIET, KOTOpPbIE C IOHOCTU OBJIAJEBAlOT I1E€PErOBOPHBIM
npoueccoM (a pbIHOK 0€3 IMEeperoBOpoB HEMBICIUM), Ul POCCUHCKUX MpEAIpUHUMATENIEH 3TO
COBEpIIEHHO HOBasi 00J1acTh AesTeNbHOCTH. OTCI0/Ia U COOTBETCTBYIOIIEE OTHOIIEHUE K IIEPErOBOPaM.
B oaHux ciyyasx — 3TO OPOCTO PAaCTEPSHHOCTb, B APYIMX — HAlllM IPEANpUHUMATENN MPUOErarT K
METOJIaM, YCBOEHHBIM IIpM KOMaHIHO-aJIMUHUCTPATUBHON cHCTeMe. B pesynbrare meperoBopsl «HE
UAYT», TapTHEPBI TEpHIAT YOBITKM, a HHOTJAa OE3BO3BPATHO TEPSIOT BO3MOXKHOCTH HAJIAJAUTh
B3alMOBBITOJIHbIE BHEIIHEAKOHOMHUYECKUE CBSI3U. BBIXOJI OOUMH — HAY4YMTHCS HCKYCCTBY BEICHHS
[IEPErOBOPOB.

Bonpocs! u 3axanus:

1. CymHocTs 1 KiaccuduKanus neperoBopos.

2. TaxkTHKM, XapaKTepH3YIOIIHe CTPATETHH OTHOIICHHWH B3aMMOICHWCTBYIOIINX CYOBEKTOB.
OneMeHTHl NEPEroBOPHOIO Ipolecca U UX JETEPMHHAHTHL. Mozaenu meperoBoposB. JlesarenbHOCTHas
MO/I€JIb IEPErOBOPOB.

3. Mogenp mneperoBopoB, OpUEHTUPOBAaHHBIX Ha NpuHIMNGL (Y. JluakonsH, P. @umep u
V. KOpn).

4. TleperoBopHuble ctuiau. CTuieBoi npoduiab MOBEICHHs B3aMMOJEHCTBYIOLIMX CTOPOH Ha
neperoBopax. PanxupoBaHue XxapakTepUCTUK crielanncTa no neperosopam (o Kappacy).

5. HamuoHnanbHbIe CTHIIN BeJIEHHS IEPETOBOPOB.

Jlenossle coBenianus. JleoBbIE TUCKYCCHUM.

3aKoHbI apryMeHTanuu 1 yoexaenus (rnpasuia ['omepa, Cokpata u [lackans).
TpyaHocTH B eperoBopax: TYNMUKH, MAaHUITYJISIIUH, KOH(QIUKTHL.

Crioco0slI BbIXOJIa U3 TyNHKa. MaHUITyIMPOBAHUE JHOAbMHU.

10. KoH]muKT KaKk GakTop pa3BUTHs IEPETOBOPOB.

Cnucok JInTepaTypbl, peKOMeHAyeMblii K HCI0JIb30BAHMIO 10 IAHHOI TeMme:

OcHoBHasi iuTEepaTypa:

Tpycs, A. A. Ilcuxonorust ympaBieHus OJNEKTpOHHBIH pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Boimiimas mkona, 2017. - 319 c. - Knura
Haxoautess B mpemmyM-Bepcun DOBC IPR BOOKS. - ISBN 978-985-06-2422-2, 5>k3eMIUIsIpoB
HEOTrpaHUUYEHO

Jlono/IHUTeIbHAS JIUTEpPaTypa:

[lyBanos, B. M. CounanbHas ncuxonorus ynpasienus : yueouuk / B.M. llyBanos. - Mocksa
:fOuutu-Jlana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B xu. - ISBN 978-5-238-01629-0,
9K3EMILIIPOB HEOIPAHUYEHO

Tpycse, A. A. Tlcuxonorust ynpapnenus. [IpakTukym DIeKTpOHHBIN pecypce : YueOHoe mocobue
/ A. A. Tpycs. - Ilcuxonmorus ynpasnenus. Ilpaktukym,2019-06-01. - Munck :Beimiimas mkona,
2015. - 350 c. - Knura nHaxoautcs B npemuyMm-Bepcur ObC IPR BOOKS. - ISBN 978-985-06-2643-1,
9K3EMILIIPOB HEOIPAHUYEHO 32
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3axapona, JI.H. Ilcuxomorusi ympaBieHuss DIEKTPOHHBIM pecypc : ydeOHoe mocodme / JI.H.
3axapoBa. - Ilcuxonorust ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
Haxomutcs B 0azoBoit Bepcuun OBC IPRbooks. - [ISBN 978-5-98704-499-5, »sk3emIuisipoB
HEOrpaHNYEHO

NuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckast OMOIMOTEKa OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks

IpakTnyeckoe 3ansitue Ne 16. KoH(pJIMKTBI B yIpaBJeHUH U BO3MOKHOCTH MX
paspenieHus

Lesb: N3yunTh MOHATHE KOHQIIUKT, €r0 BUbI U OCOOEHHOCTU. PaCKphITh OCHOBHBIE CTpAaTETUU
paspenieHns KOH(QIUKTOB B yIIPABICHUH.

3HaHMs U yMEHUs, IpUodpeTaeMble CTYJIEHTOM B pe3yJibTaTe 0CBOEHUsI TeMbI (CeMUHApa),
(popmMupyemble KOMIETEHIIUN UM UX YACTH:

B pesynbpTaTe OCBOCHHS TEMBI CTYIEHT JOJDKECH 3HAmMb.KaTETOPHUAIbHBIN anapaT; COLUaIbHO-
IICUXOJIOTMYE€CKHE OCOOCHHOCTH HCIOJIb30BAHUS METOAOB IICUXOJIOTMH YIPAaBJICHUS B MPAKTUYECKOU
NESATEIIBHOCTH PYKOBOAMTENS; YMemb. TUarHOCTUPOBATh U aHAIM3UPOBATh IIPEJCTABICHUE O CUCTEME
yIOpaBieHUs U €€ MCHUXOJOTMYECKUX OCOOEHHOCTSIX, O POJM U MECTE 4YEJIOBEKa B YIPaBIEHUYECKOU
NeSITeIbHOCTH; 61a0emsb.; TEXHUKaMU B3aUMOJIEHCTBUS C KOJUIEKTUBOM, YMETh IPUMEHSTh IOJIy4YEeHHbIE
HAaBbIKU Ha MPAKTUKE.

®opMupyeMble KOMIIETCHIIUH MJIH UX YaCTH:

B mpouiecce ycBoeHust mMarepuana y CTyJeHTOB (OPMHUPYETCS YHUBEpCAIbHAsl KOMIICTCHIINS:
VYK-3 — cnocoGHOCTh OCYHIECTBIATh COLMANIbHOE B3aUMOJICHCTBUE M PEaIM30BbIBaTh CBOIO POJb B
KoMaH/. B pe3ynbraTe 0cBOEHUS NUCUUIUIMHBI O0yYaOIIUICS TOJIKEH:

3HATBh: OCHOBHBIE AaCHEKThl MEXKJIWYHOCTHBIX M  TIPYNIOBBIX KOMMYHHMKAIMil. OCHOBHBIE
MPUHLIMIIBI U METOJIbl YIIPABJICHUS YEJIOBEUECKUMHU pecypcamMu JUIsl OpraHu3aluy TPYyIIoBOi paboThl;
TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE aCHIEKThl OPraHU3aI[M1 KOMaHIHON pabOThlI.

YMeTb: NpPOEKTUPOBATH MEXKIMYHOCTHBIE U TPYNIOBbIE KOMMYHHUKAIMH; ONpPENEISATh CBOIO
POJIb B KOMaHE, CTABUTh LEJIM U (OPMYJIMPOBATh 331a4M, CBA3aHHBIE C €€ pean3allieil; BBICTpauBaTh
B3aMMO/JICIICTBHE C YYETOM COIMAJIbHBIX OCOOCHHOCTEH UWJIEHOB KOMAaHIbI; IPOEKTUPOBATH U
OpPraHU30BBIBaTh KOMaH/IHYIO padoTy; ONpeAesITh MOTPEOHOCTH YYACTHUKOB KOMaH/bl B OBJIQJICHUU
HOBBIMU 3HAHUSMHU U YMEHUSIMHU.

Buaaners: MeTosamMu  aHaiu3a TPYNIOBOTO B3aUMOJCHCTBHS M OLEHKH 3((HEKTUBHOCTH
KOMaHJHOU paboThl; OCHOBHBIMH MOJEISIMH KOMaHA000pa30BaHUS U TEXHOJIOTUAMHU 3(PPEKTUBHOM
KOMMYHHMKAIMU B KOMaHJI€; METOJaMH aHAJIN3a U KOPPEKLIUN KOMaHIHbIX POJIEH.

AKTYaJIbHOCTBh TeMbI (CEMHUHAPA): ONPEIETACTCS PEATU3YEMbIMH KOMITIETEHIIASIMHU.

Teoperuyeckas 4acThb:

KoHpaukT unu KoH(IUKTHAs CHUTyalusl SIBISIETCS NPUYMHOM BO3HUKHOBEHHUS CTPECCOBBIX
CUTyallull B IPOLECCE KOJJIEKTUBHOM TpynoBOH naeArenbHOCTH. CylIEeCTBYIOT pa3jN4HbIE TOUYKH
3peHusi B ONPEICIICHUN MOHATHS KOH(IUKT U ero kiaccupukanuu. B oTedecTBeHHOI MCHXO0IOTUU
pa3paboTaHa MOHATHHHAs cXema onucaHus KoHguukra. Cxema, KoTopas Oblia MNpeaoxeHa
JI. A. IleTpoBCKO#l, CONEPKUT UEThIpE KaTEerOpHalbHBIX TPYIIbL: CTPYKTypa KOH(MIUKTA, €ro
IUHaMUKa, QYHKUIUU U TUnojorus. A. 5. AnnynossiM u A. Y. HIununoBsIM BBIAETSIOTCS: CYIIHOCTh
KOH(JIMKTA, €ro TeHEe3HC, 3BOJIOLUS KOH(IIMKTA, KiIacCUPUKAUs, CTPYKTypa, IWHAMUKA, (YHKIIUH,
uHpopManusg B KOH(IUKTE, MpeAyNpexIeHHe, pa3pelieHHe KOH(IMKTA, METOJbl TUAarHOCTUKU U
uccinenoBanus KoHpukTa. (AHynoB A. A., Ilununos A. 1.). A. A. EpuioB omnpenensieT KOHQIUKT
KaK J€WCTBHE IPOTUBOIMNOJIOKHBIX, HECOBMECTHUMBIX B JIaHHOM CUTyallUh MOTHBOB, HHTEPECOB, TUIIOB
noseneHus. H. B. I'pummna paccMaTpuBaeT KOH(QIIMKT KaK OCO3HAHHOE NPENSATCTBHE B JOCTUXKEHHUU
11eJIe COBMECTHOM JIEATENBHOCTH, KaK PEaKLMIO Ha I0YBE HECOBMECTUMOCTH XapaKTEPOB, HECXO/ICTBA
KYJIbTYPHBIX OCHOB U TtoTpeOHocTel. (['pummuna H. B.).

Kondmukr mnpeacrasiaser coOOW JECTPYKUMIO OTHX OTHOLICHHH Ha SMOLMOHAIBHOM,
KOTHUTHBHOM HJIM IIOBEIEHYECKOM YpOBHAX. C TOYKHM 3pEHHA IICHXHUYECKOIO COCTOSHHUSA
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IIPOTUBOOOPCTBYIOIIUX CTOPOH, KOH(QUIMKT BBICTYIAET OJJHOBPEMEHHO M KaK 3alllUTHAs Peaklus, U KaK
OTBETHasi SMOIIMOHAIBHO OKpallleHHass peakuus. B OCHOBE BO3HUKHOBEHHS KOH(IMKTOB JIeKaT
IIPOTUBOPEYMs], BO3HUKAIOLINE B IPOLIECCe TPYIOBOM IESITEIbHOCTH: NMPOTUBOpPEUUs MOMCKA, KOrna
CTaJIKMBACTCSA HOBATOPCTBO C KOHCEPBATU3MOM; IPOTHBOPEUYUS TPYNIOBBIX HHTEPECOB, KOIIa
OTCTaMBAIOTCS TOJIBKO IPYIIOBbIE UHTEPECHI IPU UTHOPUPOBAHUU OOILMX MHTEPECOB; IPOTUBOPEUUS,
CBSI3aHHBIC C JIMYHBIMH, STOUCTHYECKUMH MOOYKICHUAMH, KOTJa KOPBICTh, KAPhEPU3M IOJABIISAIOT BCE
Apyrde MOTHBBI; IPOTUBOPEUUs HECOCTOSBIIMXCS OXUIAHWUN; TNPOTUBOpPEYUs IOJIUTUYECKUE
(anTHCOIMANIBHBIE TOCTYNKH). [IpoTHBOpeurss MPUBOIAT K KOH(UIMKTAM TOJIBKO TOTAA, KOT/Ia OHHU
3aTparuBalOT COLMANBHBIA CTaTyC TPYNIbl WM JUYHOCTH, MaTepUalbHbIe MM JyXOBHBIE IIECHHOCTH
JOAEH, UX TMPECTUK, MOPAIBHOE, HPABCTBEHHOE IOCTOMHCTBO JMYHOCTH. Takue MPOTUBOPEUHS HE
TOJIBKO BBI3BIBAIOT HEraTUBHYIO OLEHKY, HO M COIPOBOKAAIOTCA Pa3IMYHBIMU SMOLMOHAIBHBIMU
addexkramMu, TaKMMU Kak OOWaa, THEB, MPE3PEHHE, BO3MYIICHHE, HETOJOBaHUE, CTpax. DMOIHUHU
HEepeIKO TOJKAKT 4YejloBeka Ha OoppOy, U B 3TOM ciydae BMECTO IPOTUBOpPEYUs BO3HUKAET
IIPOTUBOOOPCTBO.

K Meronam IMarHOCTHKM U UCCIIEIOBAaHUS KOH(IUKTOB OTHOCATCS NMPAKTHUYECKU BCE METOJbI
JIMAarHOCTHKH, HO dYalle BCEro — JIabOpaTOpHBIE SKCIEPUMEHTHI, PETPOCIIEKTUBHBIE W OJaHKOBBIC
METOAMKH U TeCThbl. BBIIEHAIOT NATh YpOBHEH KOH(DIUKTOB B OPraHU3aLMU: BHYTPH JIUYHOCTH, MEXKIY
JUYHOCTSIMH, BHYTPH TPYIIIBI, MEXIY TPYyINIaMi, BHYTPH OpPTaHU3alMH. DTH YPOBHU TECHO CBS3AHBI
Mexay coboil. Hanpumep, BHYTPUIMYHOCTHBIA KOH(IMKT MOXET 3aCTaBUTh MHAMBUJA JE€HCTBOBATh
arpecCMBHO TI0 OTHOIIGHUIO K JAPYIMM | BBI3BaTh TEM CaMbIM MEXKJIMYHOCTHBIH KOH(IIUKT.
BHYTpHIMYHOCTHBIM KOH(MIUKT cilyyaeTcs BHYTPU MHIMBHJA U 4YAcTO SIBISETCS KOH(MIMKTOM Lieseit
WA KOHQIUKTOM B3rIsA0B. KOH(IUKTOM 1ienell OH CTaHOBUTCS TOTJA, KOT/Ia WHAWBU BBIOMpAET U
IBITACTCA JOCTUTHYTh B3aUMOUCKITIOUAIOIINX LIETICH.

Bonpocs! u 3aganus:

1. Tunonorust koHdnukToB. JMHamuka koH(pmukTa. Kpurepun koHdmnukra. DPYyHKUUU U
MPUYHHBI KOH(JIUKTOB.

2. KoHcrpyktuBHast (QyHKUus KOH(uukTa. DakTopsl, Wrpamolde BaXKHYIO pojb B
KOHCTPYKTHBHOM Pa3pelIeHnH KOH(INKTOB.

3. JlecTpyKTHBHBIE TPU3HAKU KOH(IMKTA.

4. OcHOBHBIE TPUUUHBI KOH(IMKTOB B OPraHU3ALIUAX.

5. YUér 5SMOIMOHAIBHOTO COCTOSIHMSI M MHIMBHUIYalbHBIX OCOOCHHOCTEH Yy4YacCTHUKOB
KoH(uKTa. [I9Th THIIOB KOH(JIMKTHBIX JUYHOCTEH (KOH(IWUKTHAS JIMIHOCTH JIEMOHCTPATHBHOTO,
PUTHAHOTO, HEYIIPABISEMOI0, CBEPXTOYHOT0, 0ECKOH(IIMKTHOTO THIIOB).

6. Crparerust moBesieHUs] KOHQIUKTYIOIINX CTOPOH B yrpaBiieHHH. [IoMCK myTel BhIXOAa W3
KoH(uuKTa. CTpyKTypHble (OpraHM3aLMOHHBIE) M  MEXKJIMYHOCTHBIE CIIOCOOBI  YIpaBJICHUS
KOH(MIMKTaMU.

7. CTpateruu TIOBEEHUS PYKOBOJIUTENS B YCIOBHAX KOH(JIMKTAa (IIPOTUBOOOPCTBO,
COTPYJIHUYECTBO, KOMIIPOMHUCC, YXOJ1 U IPUCIIOCOOIIEHNE).

8. Ilogxonpt k koHpmukTam Jx. . CkoTTa W HECKONbKO MNPUEMOB aHaIW3a MPUYUH
KOH(DJIMKTA.

9. Taby B koH(IUKTHON cuTyanuu. Jloruueckas apryMeHTaIus B MOJIEMHKE.

CnucoK IUTepaTypsbl, peKOMeHyeMblii K HCI0JIb30BAHHUIO N0 JAHHOI Teme:

OcHoBHasi iuTEepaTypa:

Tpycs, A. A. Ilcuxonorust ympaBieHus OJNEKTpOHHBIH pecypc : YueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus, - Munck :Beiiimas mkosna, 2017. - 319 c. - Kuura saxonurcs B
npemuyM-Bepcuu DbC IPR BOOKS. - ISBN 978-985-06-2422-2, sx3eMIUIsIpOB HEOTPaHUIECHO

JlonoJIHUTeIbHAS JIUTepaTypa:

[llyBanos, B. . ComuansHas ncuxosorus ynpasienus : yaeOnuk / B.J. llyBanoB. - MockBa
:IOnuTH-Mana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B ku. - ISBN 978-5-238-01629-0,
9K3EMIUISIPOB HEOTPAHUYEHO

Tpych, A. A. Ilcuxonorus ynpasnenusi. [Ipaktukym DieKTpoHHBIN pecypc : YuebHoe mocodue
/ A. A. Tpych. - Ilcuxonorus ynpasnenus. [Ipaktukym,2019-06-01. - Munck :Bpeimmifmas mkodna,
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2015. - 350 c. - Knura nHaxoautcs B npemuyMm-Bepcur DbC IPR BOOKS. - ISBN 978-985-06-2643-1,
AK3EMILIIPOB HEOTPAHUICHO

3axapona, JI.H. Ilcuxomorust ymnpaBieHuss DJIEKTPOHHBIM pecypc : ydeOHoe mocoodme / JI.H.
3axapoBa. - Ilcuxonorust ympaBnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawura
Haxomutcs B 0OazoBoit Bepcuun OBC IPRbooks. - ISBN 978-5-98704-499-5, »sk3emIuisipoB
HEOTPAHUYEHO

NuTepHeT-pecypcenl:
www.biblioclub.ru «YHuBepcurerckast OnOIMOTEKa OHIANHY.
http://www.iprbookshop.ru -5BCIPRbooks
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BBEJIEHUE

METOAUYECKHUE YKA3AHMUA 11O UI3YYEHHUIO TEOPETHYECKOI'O
MATEPHUAJIA

METOJUYECKHUE YKA3ZAHMS 11O PABOTE C JINTEPATYPOM
KOHTPOJIbHBIE BOIIPOCHI JIJISI CAMOCTOSATEJBbHOM OIIEHKH KAYECTBA
OCBOEHMUSA JUCIIAITJIMHBI

METOJAYECKHE YKA3AHMS IO BBIOJTHEHUIO TECTOBBIX 3A JAHUIA.
CIIMCOK PEKOMEHIYEMOM JIUTEPATYPBI
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BBEJIEHUE

Besi yuebnast paGota OCyIIeCTBISETCS Ha JIEKIUSAX, MPAKTUYECKUX 3aHATHAX. Kaxnmas
JEKIMsT PACKpbhIBA€T ONpeAeNEHHbIE BOMNPOCHI CoJepXKaHWs ydeOHOM aucuuiuinHbel. Ha
NPAaKTUYECKHUX 3aHATUAX OCYIIECTBIIIETCS TEKYIIMIA KOHTPOJIb pabOTHI CTYIEHTOB, (OPMHUPYETCS
YMEHHE CaMOCTOATENbHO BBICTYNATh C YCTHBIMH JIOKJaJaMH, BECTH JAHUCKYCCHUIO, YMEHME
ciymath naptaépa. Ha mpakTuyeckux 3aHITHSX HIET OTPpaOOTKa KOMITETESHINI 00yJaroImxcs,
(GopMHpyeMBIX B pe3yJbTaTe OCBOCHUS AUCUUILUINHBI «[lcuxonorus ynpasieHus U JTUIEPCTBa.
Leab0 caMOCTOATEIbHOW PadoThbl SBIAETCS 3aKpeIieHHe W yriayOJieHue 3HaHHWIA,
IOJYYEHHBIX CTYIEHTAMHM Ha JIeKUUSAX, MOATOTOBKE K TEKYIIMM IPAKTUYECKUM 3aHATHSM,
IPOMEKXYTOUYHBIM (pOpMaM KOHTPOJISI 3HAHUN U K UTOTOBOMY KOHTPOJIIO.

JAunpakTudeckue el CaMOCTOATEIbHBIX 3aHSITHIA !

e (opmupoBaHHEe NPOPECCHOHATBHBIX YMEHHIA;

e (opMHUpOBaHHE YMEHUI U HABBIKOB CAMOCTOSITEIIbLHOI'O YMCTBEHHOTO TPY/a;

® MOTUBUPOBAaHHME pErYJSIpHOW  IIeJICHANpaBIE€HHOH  paboThl IO  OCBOCHMIO
CHELHaTbHOCTH;

®  pa3BUTHE CAMOCTOSITEIbHOCTH MBIILJICHUS;

e (¢opmupoBaHHE YOEKICHHOCTH, BOJIEBBIX YEpT XapakTepa, CIHOCOOHOCTH K
caMOOpraHu3aluu;

®  OBJI3/ICHUE TEXHOJIOTNYECKUM y4eOHBIM HHCTPYMEHTOM.

CamocrosTenbHas paboTa BKJIIOYAeT T€ pa3feibl Kypca, KOTOpble HE MOIYYHUIH J10CTaTOYHOI'O
OCBEILIEHUS Ha JIEKIMSIX MO MPUYMHE OTPAaHMYEHHOCTH JIEKIMOHHOTO BPEMEHU U OO0JbILIOTO
o0beMa U3yyaeMoro Marepuania.

Metoanueckoe o0ecredeHne CaMOCTOSTETbHON paOOThl AUCIUIINHE COCTOUT U3:

1) OnmnpeneneHust y4eOHBIX BONPOCOB, KOTOPBIC CTYICHTHI JIOJDKHBI — H3y4YHTh
CaMOCTOSITENIbHO;

2) Tlonbopa HeoOXOAMMOIl y4eOHOHM JNUTEepaTyphl, 00s3aTeNbHOW Ui NPOPabOTKH U
U3YYEHUS;

3) Iloucka MOMOTHUTEIBHONW HAYYHOH JUTEpaTypbl, K KOTOPOH CTYICHTBHI MOTYT
o0pallaThbcs 0 KEJIaHUI0, €CIIM Y HU3 BO3HUKAET UHTEPEC B JTAHHOU TEME;

4) OmpepeneHns KOHTPOJIBHBIX BOIPOCHI, MO3BOJLSIIOLIMX CTYACHTaM CaMOCTOSTEIBHO
IIPOBEPUTH KAUECTBO MOJTYYECHHBIX 3HAHMIA;

5) OpraHuzanuy KOHCYJIbTALMi MpENojaBaTelisi CO CTYACHTAMH s Pa3bsCHEHHS
BOIPOCOB, BBI3BABLIMX Yy CTYAEHTOB 3aTPYAHEHUS IPU CAMOCTOSITEILHOM OCBOEHUHU Y4€OHOTO
MaTepuaia.

CamocTtosTenbHas paboTa CTyJEHTa — 3TO OCOOBIM 00pa3oM OpraHM30BaHHAs JAEATEIbHOCTb,
BKJIIOUAIOIIAs B CBOIO CTPYKTYPY TaKM€ KOMIIOHEHTBI, KaK:

ySICHEHHUE 11U ¥ TIOCTABJICHHOW yueOHO 3a1a4m;

YETKOE U CUCTEMHOE ITIaHHPOBAHHUE CaMOCTOSITENIbHOM paboThI;

MOUCK HE00X01MMOM y4eOHOM U HayuyHOU HH(POPMALIUY;

OCBOEHME COOCTBEHHOW MH(pOPMAILIUU U €€ JIoTHYecKas epepadboTKa;

®  HCNOJIb30BaHUE METOAOB HMCCIEI0BATENbCKON, HAYYHO-HCCIIEI0BATENbCKONH paboThI
JUISl pEIIEHUS TOCTABJICHHBIX 3a7a4;

e  BBIPa0OTKA COOCTBEHHOW MO3HUITUH TI0 MTOBOY MOJYYSHHOW 3aa4H,

e  IMpejcTaBieHHE, 0OOCHOBAHME U 3alUTA MOJYYEHHOTO PEIICHHUS;

® [IpOBEJIEHUE CaMOAHAJIN3a U CAMOKOHTPOJIS
Buabl camocTosiTeJIbHBIX Pa0OT 10 Y4eOHON AUCIUIITUHE:

* paboTa C MOHATHITHBIM alNapaToM;

* IOMCKOBasi paboTa ¢ Pa3IMYHBIMU UCTOYHUKAMU;

* COCTaBJICHNE AaHHOTUPOBAHHOIO CIMCKA JIUTEPATYPHI IO IPOOIEME;
* IPOEKTUPOBaHHUE (PArMEHTOB UCCIIEOBATENILCKOM NEATEIbHOCTH;
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¢ aHaJIN3 HAYYHBIX I/ICCHGI[OBaHI/Iﬁ 10 ICUXOJIOTNYEeCKONU Hp06HeMaTI/IKe;

KoHTposib 3HaHU# CTYIEHTOB BKIIIOYAET (DOPMBI TEKYIIETO WU WTOTOBOTO KOHTPOJIS. TeKymui
KOHTPOJIb OCYIIECTBIIIETCS B MPOLIECCE M3YUEHUS Kypca M BKIIOYACT B ceOs OLIEHKY paboThI
CTYJCHTOB Ha IMPAKTUYECKUX  3aHATUAX (AMCKYCCUH, 3allOJIHEHHE M aHalu3 Tabuu,
COCTaBJICHUE KOHCIIEKTOB, pe()epUpOBaHHE MCTOYHHKOB, COCTABICHHUE CXEM U JIp.), a TaKXKe
MOJIFOTOBKY JIOMAIIIHETO 3aJaHusl.

METOAUYECKHUE YKA3ZAHUA 11O U3YYEHHUIO TEOPETHYECKOI'O
MATEPHUAJIA

[IpakTuueckue (ceMUHAPCKUE) 3aHATUS MPEANOIAraloT 00CYKICHHE METOJ0JIOIMUYECKUX
U TEOPETHYECKHX IIOJIOKEHUH Y4eOHOro Kypca, OTpabOTKYy yMeHHs padoTaTh ¢ Hay4HOUH
JTUTEPATypOid, aHaNM3Upys U 0000Imas TICUXOJOTUYECKHE (aKThl, JTUYHBIE NPUMEPHI U
npeyioKeHHble cuTyanuu. Llenp Takux 3aHATUNA — YCBOGHHME CHCTEMbI TEOPETHUECKUX 3HAHUU
[0 OCHOBHBIM pazjenaM Hayku. [l 3Toro mo KaxJIoMy 3aHIATHIO yKa3zaHa JUTepaTypa,
HEIMOCPEICTBEHHO OTHOCAIIAsACS K coiep:KaHuio TeMmbl. C MOMOLIBIO HEE CTYIEHT 3apaHee
TOTOBUTCS K 3aHATHIO TIO MPEIJIOKCHHOMY TIaHy C TeM, YTOOBI B XOJI¢ YpOKa y4acTBOBATh B
KOJUIEKTUBHOM aHall3€ Pa3jM4YHbIX IMOAXOJ0B K KAaTeropusM U MpodiiemMaM IMCHXOJIOTHH, B
dbopMmymupoBaHund JeUHUIMA W B HAydHOM OOOCHOBAaHWU COOCTBEHHBIX ITO3WIUH IIO
npobiemMaM. [loAroToBka K CEMHUHAPCKUM 3aHITHSIM MPEIycMAaTPUBAET O3HAKOMJICHHE C
OCHOBHBIMH TIOJIOXKEHUSIMA TI0 TEME, YCBOCHHE HOPMATHBHOM JIEKCHUKH, MPEMJIOKEHHOU K
paszeny uepe3 KpUTHYECKYI0 paboTy C JUTepaTypoll W HAyYHBIMH TICHUXOJOTMYECKUMU
TekctaMu. JlanHas pabora HeoOXoIuMa CTYACHTY JIJIsl BEACHHUS HAYIHOU TUCKYCCHH HA 3aHSTHU.

Pabora ¢ KOHCIIEKTOM JIEKI U

IIpocMoTpuTE KOHCIEKT cpa3y mocie 3aHATui. OTMETbTe MaTepual KOHCIIEKTa JEKIUH,
KOTOPBI BBI3BIBACT 3aTPyJHEHHs Ui NOHMMaHusA. llomblTaliTech HaWTH OTBETHI Ha
3aTpyJHUTENBHBIE BONPOCHI, UCIONb3Ysl NMpeIJIaracMyro JUTepaTypy. Eciau caMocToATenbHO HE
ynajgoch pa3oOparbcsi B MaTepuane, copMyIupyHTe BOIPOCHI W OOpaTUTECh Ha TEKYyILen
KOHCYJIbTAIlMM WM Ha OnrKaiiel JeKIMK 3a TOMOLIbIO K MPEnoaBaTeto.

Kaxnyro Henento oTBOAUTE BpeMs JUIsl TIOBTOPEHUS MPOMIEHHOr0 MaTepuaa, mpoBepsis
CBOM 3HaHMS, YMEHMSI U HABBIKU 110 KOHTPOJIbHBIM BOIPOCAM U TECTAM.

BbinoJiHeHHe IPAKTHYECKUX 3aHATHH

Ha nepBom 3aHATHM NOJyduTe y NMPENOJABATENs 3alaHus 10 KypCy, TUIaHbl TOATOTOBKH
K [IPaKTUYECKUM 3aHATHsIM. O03aBeIuTECh BCEM HEOOXOAUMbBIM METOAMUYECKUM 00€CIIEYEHUEM.

Ilpakmuueckoe 3anamue — onHa u3 GOpM oOpraHM3aluMu y4eOHOro mpolecca —
CaMOCTOSITENIbHOM  paboThl  OOydaroluXcsi, KOTOpas perjJiaMeHTHpyeTcss TpeOOBaHUSMU
nokyMmeHTa. IlpakTuueckoe 3aHATHE TPEACTaBIsIET COOOH KOJIJIEKTMBHOE OOCYXXICHHE
00y4JaroMUCS TEOPETUUECKHUX BOIIPOCOB MOJI PYKOBOICTBOM IPEIOAaBaTessl.

Ilpakmuueckoe 3anamue (cemunap)— BUJ AyAUTOPHOH COBMECTHOM HAESITEIBHOCTH,
OCYIIECTBIISIEMO B (opMe MpakTUKU MBIIUIEHUS, peud U nucbma. Ha cemMuHape CTyIeHT
OTBEYAET Ha BOIPOCHI; YTOUHSET, JOMOIHIET U 0000IIAET OTBETHI IPYTUX; YUaCTBYET B POJIEBBIX
Urpax, JUCKYCCHSX; BBICTYMAeT ¢ COOOIIEeHNEM, T0KIa10M. /[JocTOMHCTBOM ceMuHapa SBISETCS
JMCKYCCHOHHast (opMa YCBOEHHs Marepuaia, COTBOPYECTBO B OOCYXKIEHUHM MpobieMm,
MHTEJJIEKTYaJIbHAsl COCTA3aTEeIbHOCTb.

IIpy moAroToBke K NPAaKTHYECKOMY 3aHATHIO CHAayajga CJIEAYET IMPOYECTb KOHCIEKT
JeKUMHA MO TeMe 3aHATHA, 3aTeM H3Y4YMTh Y4eOHYI0 M CIPaBOYHYIO JHUTEpaTypy (y4eOHUK,
yueOHbIe T0CcoOus, CIOBAPH, SHIIMKIIONEIUH ), TIOCIIE Yero — NePBOMCTOUYHHUKH.

JlutepaTypy HEOOXOAMMO KOHCIEKTHPOBATh M JaBaTh C)KaThle MHUCbMEHHbIE OTBETHI Ha
BOIPOCHI NPAKTUYECKOTO 3aHATUA. Takue OTBETHI NPUTOAATCS NPH MOJATOTOBKE K 3K3aMeHy. B
HUX CJIEZyeT OTPa3UTh COAEP KaHUE INIABHBIX NOHATUHN U CBA3b MEXKy HUMH, 1aTh COOCTBEHHYIO
OLICHKY TEM WJIM MHBIM KOHLIEMIHUSAM, BBISIBUTH CBSI3b N3Y4aeMOI'0 BOIPOCA C COBPEMEHHOCTBIO, C
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Oynymeit mnpodeccroHanbHOW JesaTenbHOCThIO. [lo  HEesCcHBIM  BompocaM  HEOOXOAMMO
oOparaThcs K MpernoaaBaTeo.

TekcT BBICTYIUICHUS HA TPAKTHYECKOM 3aHATUU JOJDKEH OBITh HANKWCaH CaMuM
cTyneHToM (yke mepepaboTaHHBbIM). BbICTyIUIeHHs, Ha KOTOPBIX CTYIEHT OrpPaHMYUBACTCS
TOJIEKO YTEHHEM YyiKe€ OIyOJIMKOBAHHOTO TEKCTa, IPEIoAaBaTesieM He YIUTHIBAIOTCS.

[To mponyieHHBIM 3aHITHSIM CTYACHT OTYUTHIBACTCS B YCTHOM WJIM MHUCbMEHHOU (opme.
B nporuBHOM cnydae nmpernogaBaTelb MMEET MpaBO 3adaTh CTYAEGHTY Ha 3auére
JIOTIOTHUTEJIbHBIE BOMPOCHI IO TEME MPOMYIIEHHOTO 3aHATHUA.

[IpenonaBaTenb OIEHUBAET MMOJArOTOBKY CTYJAEHTAa K MPAKTUUYECKOMY 3aHSATHUIO TIO
CIIETYIOIIUM KPUTEPUSIM:

e Hammune KOHCHIEKTOB, ICKIIHH,

o [lonnmaHue TIIaBHBIX ITOHSATHUH, MX CBS3CH;

e YMEHHIO MBICIUTH CAMOCTOSATEIBHO, JIOTHYHO, TOCIIE0BATENIbHO, 10Ka3aTeIbHO;

e MHEHUSMU OIICHMBATh HJEU, KOHLEMIUH, OOOCHOBBIBATH CBOI TEOPETUUYECKYIO
MO3UIUIO, CBS3bIBATH TEOPUIO C MIPAKTUKOM, MIPUBOIUTE MPUMEPHI, IPUBOJAUTH AHATIOTUH.

Ha npaktudeckue 3aHsATHS BBIHOCSTCS Y3JIOBBIE TEMBI, 3alUIaHUPOBAHHBIC B MPOrpaMMe
yueOHOM JUCIUIUIMHBI, OCBOGHHE KOTOPBIX OIpeaeseT KadyecTBO MpodecCHOHaIbHOU
MOATOTOBKU OyYIIMX CIIEIUAIMCTOB.

Lenp 3anstuss — ¢GopMUpOBaHHME 3HAHUNW MO TEMe, pPa3BUTHE CaMOCTOSTENbHOCTH
MBIIUICHUSI ¥ TBOPUYECKON aKTUBHOCTH OOYYAIOIIUXCS MyTEM PaBHONPABHOTO M aKTUBHOTO HX
y4dacTusi B 00CYKJIEHHH paccCMaTpUBaEMbIX BOIIPOCOB.

3aoauu npakmuueckoz2o 3aHAmMuUA:

—3aKpeIUieHre, pacliupeHne U yriryOlieHue 3HaHWK MO MCHUXOJOTUU YIPABICHUS U KOHKPETHOM
TeME;
—Ppa3BUTHE HABBIKOB TTOCTAHOBKHU IIPOOJIEM U PEIICHHMS 3a/1a4;
—0TpabOTKa HABBIKOB BEJICHHS IUCKYCCUH, aPTYMEHTAIIMU U OTCTAWBAHUS CBOCH TOUKU 3PECHHS;
—JIEMOHCTpaIKs 00y4YarOIUMHUCS IOCTUTHYTOTO YPOBHS 3HAHUM;
—(opMupoBaHrEe HABBIKOB CAMOCTOSITEILHON paOOTHI.
DyuKyuu nPaKmMuyecKozo 3anamus (CemMunapa):
—TI03HaBaTeNbHAS,
—BOCHUTATENbHAS,
—pa3BUBaromias,
—KOHTPOJIbHAS.

METOJUYECKHUE YKA3AHUA IO PABOTE C JIUTEPATYPOU

IIpy wm3yueHHM IUCLUUIUIMHBI y CTYJACHTOB JOJDKEH BbIpaOaThIBATHCS PAIlMOHAIBHO-
KPUTHYECKHUH MOAXO0J K U3y4aeMbIM MpoOsieMaM U SIBJICHUSIM. DTO BKJIIOYaeT MOHMMAHUE TOTO,
4TO CO BpEMEHEM psi MH()OPMAIMOHHBIX M TEOPETUYECKHX MaTepHajioB ycTapeBaeT, Tpedys
KpUTHYECKOrO0 OTHOWIEHHs. C Jpyrol CTOPOHBI, KaXIbId TEKYIIMH BONPOC HMEET CBOKO
UCTOPHIO, KOTOPYIO TOXK€ TOJIe3HO 3HaTh. Kaxaoe coObITHE MOXET HUMETh pa3Hble
MHTEPIPETALMH, [I0ITOMY CJI0Ba, CKa3aHHBIE MHOT'O JIET Ha3aJl, MOTYT UMETh BaKHOE 3HAUCHUE.

UYroObl MOHATH COJEpkKAaHWE MaTepuana, HYKHO yMEThb €ro HpouuThiBaTh. HaunHath
CIIeTyeT ¢ MPEBAPUTEIHLHOTO MMPOCMOTPA, B X0OJI€ KOTOPOT'O 0O3HAKOMHTHCS C Ha3BaHUEM PalOTHI,
C aHHOTAalUeH, OrJaBJIeHHEM, IMpenucioBueM. Yacto 3ambicen pabOThl SICEH YK€ IpHU
O3HaKOMJIEHUH C €€ Ha3zBaHHeM. Ho 0coOeHHO MHTEpeceH MPOCMOTpP OIJIaBJIEHUS, B PE3yJbTaTe
KOTOPOT'O CTaHOBHUTCA SICHBIM pa3BUTHE MbICIM aBTopa. Hermnoxo Obuto OBl MOSBUBIIUECS MPHU
ATOM MBICTH 3apUKCUpPOBATH HA Oymare.

IIpocMaTpuBasi TEKCT OIJIABICHMS, HYXHO OCTAHOBUTBHCS Ha TEX IJIaBaX, KOTOpbIE
NPEICTaBIAOT AJI BaC OCOOCHHBIN MHTEpeC, OErI0 03HAKOMMTBLCS ¢ HUMH, COCTaBIIsAsA B OOIIMX
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yepTax CBOE MpEICTaBI€HUE O HHUX. Llenp 3TOro AEMCTBUS — HAUTH MECTA, OTHOCSIIUECH K
HMCKOMOM TE€ME, ONPEIEIINB IIPU 3TOM, YTO LIEHHOTO B KAKJIOM U3 HUX.

Craenyrommii 3Tam — MPOYTEHUE BBIICICHHBIX MECT C (DUKCAIMel cambIX TJIaBHBIX
cBenieHuid. [Ipu 3ToM Hazmo YETKO M SICHO OCO3HABAThH LIEJIb YTEHMS, IOCTOSIHHO JEpKa €€ mepen
coOOM: MO KakoMy BONpPOCY HY)XHa HH(OpManus, UIs 4ero HyXHa, €€ Xapakrep U T. 1.
HEOOXOJMMO MEHATh PEKUM YTEHHUS — OT OErjoro BAyMYUBOTO — B 3aBUCHMOCTH OT LEHHOCTHU
UH(OpPMALIUHU, OCTAHABIMBASACH TaM, TJI€ 3TO TpeOyeTcs i ITyOOKOro MOHUMAHUS TEKCTa.

Crnenyer HayduThCS ONPENENATh CTPYKTYpPY TEKCTa MO COMOJYMHEHHOCTH €ro 4acTei,
YUUTBIBAsI B3aMMOCBSI3b TEKCTa C pUCYHKaMH, CHOCKaMH, MPUMEYaHUAMHU U Tabmumamu. Bee 3To
MOMOXET MOHMUMAaHMIO TEKCTa MpU OErjioM O3HAKOMJIEHUM ¢ HHUM. Tak BbIpabaTbIBaeTCs
CHOCOOHOCTH MPH MPOYTEHUH Cpa3y MOHUMATh CMBICH U 3HAYEHUE HOBOW MH(OPMAIIHH.

MHorue KHUTM U CTaThU UMEIOT B CBOEM ammapare CIUCKH JIUTEPaTyphl, KOTOPHIE 1Aal0T
BO3MOXXHOCTH ITOTOJIHUTH HHPOPMALMOHHYIO OCBEIOMIEHHOCTH O JOTOJIHUTEIBHON JTUTEpaType
110 IAHHOMY BOIIPOCY.

OTaenpHBIN 3Tal NPOYTEHUS — BeJleHue 3anuceil npountaHHoro. CyliecTByeT HECKOJIbKO
BU/JIOB 3aIMCEHl: TUIaH, BBIIIUCKH, TE3UCHI, aHHOTALUsA, PE3IOME, KOHCIIEKT.

ITnanom ynoOHO TIONB30BATHCS IMPH TOATOTOBKE K YCTHOMY BBICTYIUICHHIO TIO
BbIOpaHHOU Teme. Kakplii MyHKT MIaHa J0JDKEH PACKpPhIBAaTh OJHY U3 CTOPOH U30paHHOU TEMBI,
a BECh IIJIaH JIOJKEH OXBAThIBATh €€ L[EJINKOM.

Te3ucwl mpeanonaraoT CKaToe HM3JI0KEHUE OCHOBHBIX IOJIOKEHHMH TeKkcTa B (opme
yTBEpXKACHUST WM oTpuuanus. OHU SBJISAIOTCS OoJjiee COBEpIIEHHON (opmoli 3amuceil u
MIPEACTABIISIIOT OCHOBY JUIsl AUCKyccHU. K TOMy e UX JIErKO 3allOMHUTb.

Annomayun — KpaTKoe U3JI0KEHUE COCPKaHMs — TaéT ob1iee mpeacTaBieHne o padore.

Pe3rome KxpaTKO XapaKTEpU3yeT BbIBOJIbI, [IABHBIE UTOTU IIPOU3BEACHUSI.

Koncnexkm sBisercss HamOoJlee pacnupoCTpaHEHHOW QopMOi BEIeHUs 3aIrucei.
OCHOBHYIO TKaHb KOHCIIEKTa COCTAaBJISIOT TE3UCHI, JONOJIHEHHBIE [OKA3aTelIbCTBAMH U
paccyxaeHusiMi. KoHcmekT MOKeT OBITh TEKCTyallbHbIM, CBOOOJHBIM MM TEMaTHYECKHM.
TexkcryanpHbI NpencTaBisgeT coOOM IUTATHUK C COXpPAHEHHE JIOTMKU PabOThl U CTPYKTYpPbI
TekcTta. CBOOOJHBIM KOHCIEKT OCHOBAH Ha M3JIOKEHUM MaTepuana B TOM MOPSAIKE, KOTOPBIN
6ose ynobeH aBTOopy. B 3TOM cMbICiie KOHCHEKT NpejcTaBisieT cOOMpaHue BOEAMHO MBICIEH,
pa3OpocaHHBIX MO Bcel KHUTE. TeMaTHYeCKMH KOHCHEKT MOXKET OBITh COCTaBJI€H IO
HECKOJIbKUM MCTOYHHKAM, TJI€ 32 OCHOBY OepETCs TeMa, HHTEPIIpEeTUpyeMas Mo-pasHoMy.

DKOHOMHIO BPEMEHHU AAa€T UCIOIb30BaHUE MPHU 3aMUCIX PA3IMYHOrO POJa COKpAIICHUH,
ab0peBUaTypsl U T.J. MHOTME MCIOJB3YIOT JIi PErUCTPALlMM HCCIEAYEMBbIX TEM CHCTEMY
kapTouek. [IpenMyiecTBo KapTo4ek B TOM, UTO TEMa TaM MU3JIaraeTcsi O4YeHb CKaTo, U OHU OUYEHb
yJI0OHBI B UCMIOJIb30BaHMH, T.K. UX MOXHO Pa3JIOKHUTh Ha CTOJIE, MEPEerpynnupoBaTh 1 0e3 Tpyna
HaWTH UCKOMYIO TEMY.

KOHTPOJIbHBIE BOITPOCHI JIJISI CAMOCTOSITEJIbHON OIIEHKH
KAYECTBA OCBOEHUA JUCHUIIJINHBI

KOHTpOHLHLIC BOIIPOCHI IJIA CaMOCTOSTEIbHOM OICHKH Ka4C€CTBa OCBOCHUA JUCHHUIIITMHBI
Jar0T CTYACHTY BO3MOXXHOCTDH OHepaTHBHOﬁ OLCHKN CBOEH IOArOTOBJICHHOCTH II0 }IaHHOﬁ TEME U
OIpCACIICHUA TOTOBHOCTU K U3YYCHUIO CJIC,Z[YIOIJ_Ieﬁ TCMBI. KOHTpOHBHBIe BOIIPOCHI HAIIPABJICHBI HA
TO YTOOBI CTYACHT MOT IPOBEPUTH ITIOHNUMAHHEC TIOHATHIHOTO ariapara yqe6H0171 JUCITUIUIMHBI, CMOI'
BOCIIPOU3BECTH (baKTI/IquKI/Iﬁ MaTepuall, paCKpbITb IPUINHHO-CJICACTBCHHLIC, BDCMCHHBIC CBA3HU, a
TaKK€ MOI' BBIJACIIATH TIJIaBHOC, CpaBHUBAThb, JOKa3blBaTb, KOHKPCTHU3UPOBATD, 0606111an, n
CUCTCMATU3UPOBATb 3HAHUA.

IlepeyeHb BONPOCOB /1l CAMOCTOATEIbHOM NPOBEPKH 3HAHUI

1. MeHemKMEeHT: TeOpeTUYECKHE MOIXO b, (PYHKIINH U MOTUBALMS YIIPABIICHUSI.
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DBOIIOLIUS YITPABICHUECKON MBICIH.
[IpuHsTHE yHIpaBIECHYECKUX PEIICHUH.
Crpareruv ¥ TaKTUKHU PEIICHUS YIPAaBICHYECKUX 3ajad.
MeTonbl penieHus 3aau.
MeHnekep: TUIIOIOTHS U TPEOOBaHUS TOJKHOCTHBIX O3HULINH.
[TpodeccuonanpHasi HOArOTOBKA M CTUJIM YIIPABICHUS MEHEIKEPOB.
[TpodeccrnonanbHOE 310pPOBHE U ICHXUYECKOE BHITOPAHHE MEHEKEPOB.
XapakTepucTuKa JUAepCTBa B COBPEMEHHOM MEHEIKMEHTE.
. Ctparerust or6opa nepconana, o0y4eHue 1 KaJpoBblii MOHUTOPHUHT.
. OcHoBHast xapakTepucTHKa (OPMUPOBAHMUS TPYNI U KOMaHJI B YIPaBIEHYECKOM
NeSITETTLHOCTH.
12. CymHocTh npodeccuoHaNbHOM aedopMaIuy THIHOCTH.
13. Ilpeamer Tpyaa Kak Npu4rHa 1ehOpMaIIHH.
14. TIpodeccronanbHbIe CPEACTBA U YCBOGHHAS TEXHOJIOTHS KakK (aKTOphI 1eopMalinu.
15. Meronbl HanpaBJIeHHbBIE HA YCTpaHEHUE MPO(eCcCHOHANBHOM nedopManun
16. OGuieHue u ero poiib B AESITENIbHOCTH PYKOBOAUTENS U MOJYUHEHHBIX
17. IleperoBopsl B yIpaBJIeHUU OpraHU3alUEH.
18. Tunonorus KoOHPIHUKTOB. J[MHaMKHKa KOH(DIUKTA.
19. Kpurepun kordpmukTa. OYHKINUU U TPUIHHBI KOH(QIUKTOB.
20. Ctparerust moBefieHHsI KOH(PIUKTYIOIIMX CTOPOH B yIIPABJICHHH.
21. MoTuBaus JIMaepcTBa
22. Byl 1uaepos

CoNoORRWN

P
= O

Hmozoewtii npodykm camocmoamenbHou padombl. KOHCIIEKT.

Cpeocmea u mexnono2uu oyenku: codoece10BaHueE.

Kpumepuu ouenueanua: OlEHKAa «OTINYHO» CTABUTCS CTYAEHTY, €CIM OH IIOJIHO
u3JlaraeT MaTepuai, JaeT IPaBUIbHOE OIpENeJIeHHEe OCHOBHBIX TIOHATUH; OOHapYyXUBAET
NOHMMaHUEe MaTepHuala, MOXKET 00OCHOBATh CBOM CYXKACHHUS, IPUMEHHUTh 3HAHUS Ha MPAKTUKE,
IPUBECTH HEOOXOAWMBbIE TPUMEpPhl HE TOJBKO W3 Y4YeOHHMKAa, HO U CaMOCTOSITEIbHO
COCTaBJICHHBIC; M3JIaracT MaTepuaj IOCIEAOBATEIbHO M IPABWIBHO C TOYKHM 3PEHHS HOPM
JUTEPATYPHOTO SA3BIKA.

OneHka «XOpOIlo» CTaBUTCA CTYIEHTY, €CIIM OH JAET OTBET, yIOBJIETBOPSIIOLINMI TEM ke
TpeOOBaHUSM, YTO M JUISI OTMETKH «OTJIMYHO», HO JIONYCKAaeT OLIMOKH, KOTOpPHIE caM K€
UCTIpaBIIIE€T, M MMEIOTCS HEIOYEeThl B TIOCIEJOBATENIBHOCTH U S3bIKOBOM O(OpPMIIEHUU
U3JIaraeMoro.

OneHka  «y[OBJIETBOPUTEIIBHO» CTAaBUTCS, €CIM CTYACHT OOHApy>KUBaeT 3HAHUE U
MOHMMAaHNE OCHOBHBIX MOJIOKEHUI JaHHON TE€MBbl, HO U3JIaraeT MaTepHuajl HEMOIHO U JIOMYCKaeT
HETOYHOCTH B OINpPEAEICHUU TMOHATUNH WM (HOPMYIMPOBKE MPaBUJI; HE YMEET JIOCTATOYHO
IyOOKO M JI0Ka3aTelbHO OOOCHOBAaTh CBOU CYXKJEHHUS M MPUBECTU CBOM NPUMEPHI; U3JIaraer
MaTepHall Herocae10BaTeIbHO U IOMyCcKaeT OUIMOKU B SI3bIKOBOM O0(OPMIIEHUH U3JIaraeMoro.

OneHka «HEYJOBJIETBOPUTEIBHO» CTAaBUTCS CTYAEHTY, €CIM CTYIEHT OH HEe3HaHUue
OonblIel YacTH COOTBETCTBYIOLIETO BOIpPOCa, JOMycKaeT oOmHOKH B  (hopMyaupoBKe
onpeeNieHu U TPaBUJl, UCKaXKAIOIIME UX CMBICH, OECIOpSIOYHO U HEYBEPEHHO H3JaraeT
MaTepual.

METOJJAYECKHE YKA3AHMS IO BHITOJTHEHUIO TECTOBBIX 3A JAHUI.

TectoBble 3aaHus MPeAyCMaTPUBAIOT 3aKPEIUICHUE TEOPETUYECKUX 3HAHUH, MOJyUYEHHBIX
CTYZACHTOM BO BpEMs 3aHATUI MO JaHHOW AucUUIUIMHE. VX Ha3HayeHue — yrilyOuTh 3HAHMA
CTYJIEHTOB IO OTJEIbHBIM BONPOCAM, CHUCTEMATU3UPOBATh IOJYYCHHbIE 3HAHUS, BBIIBUTH
YMEHUE MPOBEPSTH CBOM 3HAHUS B pabOTe ¢ KOHKPETHBIMH MaTepHalaMH.

JlaHHBIE TECTBI MOTYT MCIOJIb30BaThCS:
- CTYJICHTaMH IIpH MOATOTOBKE K 3a4eTy/9K3aMEeHY C LIEIbI0 CAMOIIPOBEPKHU 3HAHMIA;
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— MPEToAABATENAMH JJIS IPOMEKYTOYHOTO KOHTPOJISI 3HAHUH Ha 3aHATHX 110 TPEAMETY;

— JUTSl TIPOBEPKH OCTATOYHBIX 3HAHWH CTYIICHTOB, H3y4YHBIIUX JaHHBIA KypC.

TecroBble 3amaHMs pacCUMTaHbl Ha CAMOCTOSTENIBHYIO pPabOTy 0€3 HCIONb30BaHUs
BCIIOMOTATEIIbHBIX MAaTEPUAIIOB.

Jlnisi BBITIOJTHEHUSI TECTOBOTO 33JaHUs, MPEXAE BCEro, CIeAyeT BHUMATEIBHO IPOYUTATH
NOCTaBJICHHBIN Bompoc. [locine 03HaKOMIICHHS ¢ BOTIPOCOM CIIEAYET MPHUCTYNATh K MPOYTCHUIO
npeJlaraéMblX BapuaHTOB OTBeTa. HeoOXoaumMo mMpoyuTaTh BCE BapUaHTBl M B KadyecTBE
MPaBUJILHOTO OTBETAa BHIOpAaTh OJMH WHJIEKC (OykBeHHOE oOo3HadyeHue). Ecim B TecToBOM
3aJJaHMM TIPABHWIIBHBIX OTBETOB HECKOJBKO, TO 3TO JOJDKHO YKas3bIBaTbCs B 3aJlaHUH. baiibl
HAUMCIIAIOTCS 32 3aJaHue, BBINIOJHCHHOEC B TIOJHOM OO0BEeMe: TaK, eClid B 3aJaHuu
IOPEIYyCMOTPEHO JBa NPABWIBHBIX OTBETA, @ OTMEYEH TOJBKO OJWH, BBIOJHEHHE ITAHHOTO
3aJ]aHUs OLICHUBACTCS HYyJIeM 0aJlIoB.

3anaHui, rae NpaBUiIbHbIA BApUAHT OTCYTCTBYET, B TECTE HE MPEAYCMOTPEHO.
Ha BoimonHeHue Tecta oTBOAUTCS orpaHuueHHOe BpeMsa. OHO MOXKET BapbHpPOBATHCS B
3aBHCHUMOCTH OT YPOBHS TECTHPYEMBIX, CIIOKHOCTH U 00BheMa TecTa.

1. Kak Ha3pIBalOT KOHKPETHBIE TPYIIIbI, B KOTOPBIX JIMYHOCTH MIPUOOIIAETCS K CUCTEMaM HOPM U

IICHHOCTEH, TPAHCISITOPHI COIMAIEHOTO orbITa’?
a) (dhakTopamu COIMaJIN3allNH;
O)rpymnmamu COITMAITM3AIINH;

B) MHCTUTYTaMHU COLIMATIN3ALINN

2. BcTaBbTe IPOMYIIEHHOE CIIOBO B CIIEAYIOIIEE YTBEPKICHHUE.

deHoMeH BO3/ICHCTBUS MM BIMSHUS WHAWBUA Ha MHEHHS, OLCHKH, OTHOILCHUS W MOBEACHUE
TPYIIIBI B IEJIOM WM OT/IEJIBHBIX €€ YWICHOB HOCUT HAa3BaHHUE . ...

a) JIunepctBo

6) CouunanbHas KaTeropuzaius

B) Kondopmuzm

r) ConmanbHas HACHTHPUKAIIIS

3.BepHo i1 ykazaHa MOCIIEOBATEILHOCTh TUHAMUKH PAa3BUTHS MEKITHYHOCTHBIX OTHOIICHUH:
a) JAPYKECKHe OTHOIIEHHUS; 0) 3HAKOMCTBO; B) MPHUITENbCKHUE OTHOILIEHHS; I') TOBAPHUIIECKHE
OTHOIIIEHUS.

A)na

b)Het

4.YeM siBiIsIeTCS OCO3HAHHOE BHEIIIHEE COTJIacHe C TPYIIION MPU BHYTPEHHEM PACXOXKICHUH C €€
NO3ULUEN?

A) mcuxmyeckoe 3apakeHue

b) xondopmHocTh

B) y0exnenue

I') nonpakanue

5.CymectByeT 1 uepapxus cpenu auaepos? Ecin ga, To kakasn?
A) Jla, TpagunrionHas (Jiuaep-HavdaabHUK — TUAEP-TIOJYMHEHHBIN );
b) la, mexxmaccoBas;

B) /la, 3aganHasi cucteMoii OTBETCTBEHHOCTH;

I') Her

6) K MeTomam BeicHUS JEITOBBIX TIEPETOBOPOB OTHOCST CIEAYIONIUE:
A) meton oOMeHa MHEHHUSIMH, KOMIIPOMUCCHBII METOM, METOJ UICHTU(PUKAIIUY,

b) metron danbcudukanum, MeTol BO3SMOXKHBIX JTOMYIIEHUNH, METO UHTErPallUH;
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B) KOMIIPOMUCCHBIM METOJ, METOJ UHTEIPALlUH, BAPUALIMOHHBIN METON.

7) BoibepuTe U3 MPEIOKCHHOTO CITUCKA TaKUE MEXIUYHOCTHBIC OTHOIICHHS, KOTOPHIC MOYHO
OTHECTH K TUITY «OT JIFOIe¥»?

A) Aytuzm

b) be3paznuune

B) Heratupuszm

I') AnbTpynsm

) Kondopmuzm

E) [Ipusitenbeckie OTHOIIEHUS

) Henpusizup Kk Apyrum

3) Drousm

8) Ctpaterust MSrKOro 1mojaxojia K neperoBopaM COCTOUT B TOM, YTOOBI:

A) nsberaTh KOH(pOHTAIIUN
b) u3berarb JINYHBIX OCKOpOJIeHU I
B) MsirKo, HO HEYKJIOHHO OTCTaMBaTh CBOIO MO3UIUIO

Kpumepuu ouenusanus: npv NpoBEpKe NPEINOJaBATENb MOJCYUTHIBACT KOJHMYECTBO BEPHBIX
3aJlaHui. 3a KaXK bl MPaBUIIbHBIN OTBET- 1 Oas.

- orteHka "5" (OTIMYHO) - OOYyYArONIUIICS YBEPEHHO U TOYHO BIAJCET 3HAHUAMH U YMEHUSAMH —
BhITOIHEHHE 3ananust Ha 90-100%;

- ouenka "4" (Xopoio) - BIaAeeT 3HAHUSMU WU YMEHUSIMH, HO BO3MOXKHBI OT/CIIbHBIC
HECYIIECTBEHHBIE OLITMOKHU — BBIMIOJTHEHHE 3a1aHus Ha 80%;

- omenka "3" (yZOBIETBOPUTEIBHO) - CTABUTCS MPU HEAOCTATOYHOM BJIAJICHUU 3HAHUSAMH U
YMEHHUSIMHM, HAJIUYUU OMIMOOK, HCIPABISIEMBIX C IOMOIIBIO MPENoAaBaTeNiss — BBHIIOJHEHHE
3ananus Ha 70%.

CnuCcOK peKoMeH/1yeMoii JTuTepaTypsbl:

OcHoBHasi iuTEpaTypa:

Tpycs, A. A. Tlcuxonorus ynpasiaeHus: DIEKTPOHHBIN pecypc : YueOHoe nmocodue / A. A.
Tpycs. - Ilcuxonorus ynpasienus,2021-10-06. - Munck :Bpimiimas mkona, 2017. - 319 c. -
Kuura naxomurcss B mpemumym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMIUISIPOB HEOTPAHUYEHO

JlonmoJHUTeIbHASA JINTEpaTypa:

[llyBanos, B. 1. CounanbHas ncuxonorusi ynpasieHus : yueOnuk / B.WM. lllyBanos. -
Mocksa :}Onutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - Bu6muorp. B kH. - ISBN 978-5-
238-01629-0, 5x3eMIUIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ympasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YueOHOe
nocobue / A. A. Tpyce. - Ilcuxomorus ympamnenusi. [Ipaktukym,2019-06-01. - MuHck
:Beisiimas mkona, 2015. - 350 c. - Kaura naxogurcs B npemuym-sepcunt bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3k3eMITISIpPOB HEOTPAHUYECHO

3axapoBa, JI.H. Ilcuxonorus ympaBieHus: DJIEKTpOHHBIN pecypc : yuyeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxomorust ynpasienuns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knura naxomutcs B 6a3oBoii Bepcuu IbC [PRbooks. - ISBN 978-5-98704-499-5, sx3eMruisipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcenl:

1. OBC «YHuBepcurerckas Oubinnoreka onmaiH» - http://biblioclub.ru, HeorpaHuveHHbII
JOCTYII.

2. Hayunas snextponHas 6ubnuoreka e-library — www. elibrary.ru

3. DnekTpoHHas OMOIMOTEKa M SJCKTPOHHBIM Karanor HayyHoW Oubmmnoreku CKOY —
www.library.stavsu.ru

4. B BULl ¢unuana mnonkiroueHa crpaBoyHo-npaBoBas cuctema «Koncymbrant Ilmocy

44



(exxeHEeTeTbHOE OOHOBIICHUE)
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