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MeTtoauueckue ykazaHus JUsl IPaKTUUECKUX 3aHATUH o quciumuinie OI1.08. MapkeTuHr
coctaBieHsl B cootBercTBHU ¢ PI'OC CIIO, pexomMeHAOBaHbI Il CTYJACHTOB OYHOW (hOPMBI
o0yueHus. B MeToauueckux yka3aHMsIX JUIsl IPAaKTUUECKUX 3aHATUN coaepiKaTcs LeJU U 3aadu
MPaKTUYEeCKOH paboThl, (HOpMYIHpPOBKA 3aJaHMs, OCHOBHOE COJAEpKAHHME IO MPOBEICHUIO
pacyeToB pabOThl, pEKOMEHyeMasi TUTepaTypa.



IHosicuuTennLHAA 3aIHCKA

OI1.08. MapkeTuHT SBJISETCS YacTbIO OCHOBHOW Mpo(decCHOHAbHON 00pa3oBaTeIbHOM
nporpammsl B cootBercTBUr ¢ @I'OC CO no cneunansHoctu 38.02.08 Toprosoe aeno.

Oco0oe 3HaueHUE ISl YCBOCHHS COJEP>KAaHUS JUCLUIUIMHBL U MPUBUTHUS MPAKTHUECKUX
HABBIKOB MMEET IPAaBWJIbHAS M YETKAas OpraHU3alysl IPOBEACHMS U BBINOJHEHUS CTYAEHTaMU
MPAKTUYECKUX Pa0OT (M3MEPUTENBHBIX, PACUETHBIX, IpaUUeCcKuX) ¢ TpeOyeMoil TOUHOCTHIO MO
KOHTPOJIEM IIpenoaBaTeis.

[lepen HauamoM BBIMOTHEHUS KaxJA0H pabOTHI CTYAEHTHI TOJIKHBI O3HAKOMHUTHLCS C €e
OCHOBHBIMH TIOJIO)KEHUSIMH, TOATOTOBKOW 00pa3IoB K HCIBITAHUIO, MOPSIKOM BBITOJTHEHHS
paboTHI.

Ilo xaxxnoi mpakTHyeckoil paboTe mpeaycMaTpUBaeTCs MHAMBUAYAJIbHBIN OTUET MEpen
MPENo/1aBaTeIsIMU.

B pesynbpTare ocBoeHHs y4eOHOM NUCIUILIMHBI O0yUarOIIHICS TOKEH:

YMeThb.!
—  BBIBJIATH, (POPMHUPOBATH U YIOBJIECTBOPATH MOTPEOHOCTH;
— obecrieunBaTh pacrnpeesieHne Yepe3 KaHajbl CObITa U MPOIBMKEHUE TOBAPOB HA PHIHKE C

UCTIOJIF30BAaHUEM METOJI0B (HOPMHUPOBAHHS CIIPOCA U CTUMYJIHUPOBAHUS COBITA;

— MPOBOJUTH MAPKETHUHIOBBIE UCCIIEIOBAHMS PBIHKA;
— OLIGHHUBATh KOHKYPEHTOCTIOCOOHOCTH TOBAPOB;

— CpeICTBa YJOBIETBOPEHUS TOTPEOHOCTEN,

— pacmpenenieHus U MPOABHXCHUS TOBApOB;

— MAapKETHMHIOBble KOMMYHHKAIIUHN U UX XapaKTEPUCTHUKY;

— METOJbl U3yUYEHUs PHIHKA, aHAIN3a OKPY’KaIOIIEH CpeIbl;

— KOHKYPEHTHYIO Cpeay, BUAbl KOHKYPEHIUH, TIOKa3aTeIH OlEHKH KOHKYPEHTOCTIOCOOHOCTH;
— JTambl MApPKETUHTOBBIX MCCIIEIOBAaHUM, HX PE3yJIbTaT;

— yIpaBJieHHE MAaPKETHUHTOM.



IIpakTnueckas padora Ne 1

Tema 1: Bo3HNKHOBeHHE MAPKETHHIA €ro 3BOJIOLNS.

Heas padoThl: passumue MapKETHHTOBOTO MBIIIICHUS OOYYaroIUXCs, MPUBJICYCHUE
BCEX IOJYyYCHHBIX MMM 3HAHUN U HABBIKOB K PACCMOTPEHHIO M OLICHKE Pa3IUYHBIX BApUAHTOB
NPUHUMAEMbIX PEIICHUN, OpraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO MpodieM,
TPEHUPOBKA UHTYULIUU U YMEHUS TUCKYTUPOBATb.

Xoa padoThI: pelIeHNE CUTYallMOHHBIX IIPOOJIEMHBIX 3aau.

3ajaHus JUI NPAKTHYECKUX 3aHITHI 10 yueOHOM qucuumiHe «MapKeTHHTy», Kak IIpaBHJio,
SBIIIFOTCSI TIPOOJIEMHBIMH, OHHM TIOOY)KIAIOT CTYAEHTOB K Pa3sMbIIUICHHAM, OOOOLICHHSM, MOUCKY
HECTaHJAPTHBIX peLIeHUH. DTH 3a/1aHusl B OOJIbLIEH CTENIEH! CLIOCOOCTBYIOT BCECTOPOHHEMY PA3BUTHIO
cryaeHTta. OLEHKH 32 BBIITOIHEHUE MMPAKTUIECKUX 3aJaHUi BBICTABIISIOTCS TI0 MATHOATUTHHOM CHCTEME
Y YYUTBIBAIOTCS KAK MIOKA3aTEM TEKYILEH YCIIEBAEMOCTH CTYACHTOB.

BapuanTs! mpo0ieMHbIX 3a1a4:

1.BeiOepuTe OJHO U3 MPEUIOKEHHBIX HMXKE BBICKA3bIBAHMM U W3JIOKHUTE CBOU MBICIH
(CBOIO TOYKY 3pE€HUs, OTHOILIEHHUE) 10 TTOBOAY MOIHATON mpobiemsl. [IpuBeauTe HeoOXoMuMbIe
apryMeHThI 111 00OCHOBAaHHUS CBOEW MO3ULMU. BhINonHsAs 3ajaHue, UCHOIb3yHTE MOJTYYEHHBIE
3HAHUS, COOTBETCTBYIOIINE MOHATHUS, a Takke (PaKThbl OOIIECTBEHHOH >KU3HU M COOCTBEHHBIH
YKU3HEHHBIN OIIBIT.

2. - IlopekoMeHyiTe KOMITAHWY ITyTH BHEAPEHHS HA PRIHOK Poccuu.

- BblIiBUTE DNOTEHUUMAIbHBIE TPYJHOCTH, CBS3AHHBIE C KaXZAOH BO3MOKHOCTBIO
IPOHUKHOBEHUS.
- Beibepure u naiite 000cHOBaHHE METOlY IPOHUKHOBEHUS HA POCCUICKUI PBIHOK.
- [Ipennoxure peKoOMeHIalMK 110 CUCTEME TOBAPOIBUIKEHUS U PACIIPEICICHMUSL.

1. OnpenesieHne MapKeTHHIa

no Bepcun ®.Kotnep

MapKkeTHHT — BHJI YEIIOBEUECKOW NIESTEIFHOCTH, HAIPABICHHON Ha YIOBIETBOPEHHUE
HYX/1 U IOTPeOHOCTEH MOCPEeICTBOM OOMeHa

o Bepcuu AdpamumBmiu I'. I

CerosHs MapKEeTUHT — 3TO cBoeoOpazHas puiiocodus BeASHHs JeIOBBIX Onepanui

ot bpaBepmana A. A.

Ha mMakpoypoBHE MapKETHHT BBICTYIAET B POJIM HHCTPYMEHTA (POPMUPOBAHHS PHIHOYHOM
cpenpl. Ha MUKpOypOBHE MapKETHHT BBICTYIAET KaK MHCTPYMEHT BCTPAUBAHHS MPEINPUATHI B
bopMHpyeMyI0 DPBIHOYHYIO Cpely M, 4YTO OCOOEHHO BaXKHO, SIBJISIETCS CPEICTBOM (4acTo
pelarmnM), 00ecTeYnBaIOLUM MPUBICYEHNE HHBECTUIIHMI

110 Bepcun AMEPUKAaHCKON acCOIMallii MapKeTHHTa

MapkeTHHT — TIpe/ICTaBIsIeT COO0H MPOIIeCcC MIIAHUPOBAHUS M OCYIIECTBICHUS 3aMbICIIa,
[IeHO0Opa30BaHue, MPOJBMKECHNE U PEAIU3aLMI0 HJIeH, TOBAPOB M YCIYT MOCPEICTBOM OOMEHa,
YIIOBJIETBOPSIONIETO IEITN OTACTHHBIX JIUIl M OpTaHU3aInui

mo OBanc [x. P.

MapkeTuHr — 93TO TpEIBUICHUE, YIIPABICHUE W YJOBIETBOPEHHE CIIPOCAa HA TOBAPHI,
YCIIyTH, OpraHu3alluy, JI0IeH, TEPPUTOPHH U HJIEH ITOCPEICTBOM 0OMeHa

o Bepcu Ilamkyca FO.B.

MapkeTuHr — TOHATHE KoMIulekcHoe. OHO BKJIIOYaeT B ce0sl BCe BBl JESITEIbHOCTH,
CBSI3aHHBIE C OOMEHOM MEXIy JIIOJBMH WM CTpPaHaMH, HalpaBJICHHBIE HA YJOBIETBOPECHHE
noTpeOHOCTEH U KeTaHui moTpeduTenen

no Bepcuu llIBans6e X.

MapkeTuHI — 3TO CyMMa BceX JeMCTBUI B paMKax MOJUTHKU TOBapoOOOpOTa C LEIbI0
CO3JIaHMsI, TTOIICPIKAHUS M PACIITUPEHHS PHIHKA

2. Cumyayuonnasn 3aoaua

[TpoGaeMbl MPOHUKHOBEHHMS Ha 3apyO0eKHBIN PHIHOK



dupma X . GmbH (I'epmanusi) Gomee 20 neT crenuaaIu3upyeTcs Ha MPOU3BOJICTBE
apMaTypbl U IPUHAJJICKHOCTEH JIJIsl BAHHBIX KOMHAT ¥ BOJOIMPOBOJAHON CUCTEMBI (KpaHbl, y3JIbl,
KpeTexHble JAeTand, qynieBoe odopynoBanue). @upma mnpejaraet CBOK MPOIYKIUIO KakK JUis
JOMAIITHUX XO34KUCTB, TaK U JJIsl pa3Iu4HbIX opranusauuii. Jlonas ¢pupmbl Ha BHYTPEHHEM PHIHKE
— 32%, na peiake @panuun — 8%, benabrun — 3%, a kpynHas Topropast komnanusi B Maitamu
€XKeroJIHO 3aKymaeT okoyo 4% npou3BoAUMON mpoaykuuu ¢pupmsl Uit npogaxu B CHIA (mons
5%).

OO6mwmit exxeroaHpIi 000pPOT KOMIIAaHUM TpeBbImaeT 40 MJIH. HEMEIKUX MapokK, a IIo
YKa3aHHBIM pPbIHKaM — 25 MJIH. HEMEIIKUX MapoK.

Juddepenunanns NpoayKIUU MPOU3BOAUTCS (GUPMON IO pa3MepaM, LBETY, CTUIIIO,
oThenke (METAIMYECKOM W IUIACTHKOBOI), YTO JaeT BO3MOXHOCTh 3aHATH Oojiee MpOYHBIE
PBIHOYHBIE TTO3UB/IIL.

Hemano X . GmbH 3akazama wuccrnenoBanue pbiHKa Poccun. OOHaIeKHBAIOIIHE
pe3ynbTaThl MOOYIUIM KOMIAHUIO K aKTUBHOMY BHEAPEHUIO HA POCCHICKUN PBIHOK, HAMETUB
CPOK BHEJIPEHUSI — OJMH TOJ1.

* 3agaHue

. ITopexomenayliTe KOMIIAHUY YT BHEIPEHUS HA PBIHOK Poccuu.

. BrisiBuTe NOTEHLMANbHBIE TPYAHOCTH, CBS3aHHBIE C KaXJOH BO3MOXHOCTBIO
IIPOHUKHOBEHHSI.

. BeiGepute 1 naiite 060CHOBaHUE METOTy IPOHUKHOBEHUS HA POCCUMCKUIA PHIHOK.

. IIpenyiokuTe peKOMEHAALMH 110 CUCTEME TOBAPOIBHIKEHUS U PACIIPEICIICHHUS.

. MeToauueckre peKOMEHJAUH 110 PEIICHUIO 3ajauyu BHUMaTenpHO IpouyuTaite

3aady, TaK Kak B MUHU CUTYallMHM MPAKTUYECKU Kakaas (pa3a HECET CMBICIOBYIO HArpysKy.
WHorza jtyuiie npo4nTaTh 3aa4y JBaXK/bl.

[Tosie3HO 03HAKOMUTHCS C 33JaHUEM TIE€PE] TEM, KaK U3ydaTh TEKCT MUHU-CUTYallUU. JTO
IIOMOXKET BaM IIPH YTEHUH CUTYalMH BBIJECINTD B HEH KIIFOUEeBbIE MOMEHTHI. Hanpumep, B Hamei
3a/1a4e ciaeayeT OTMETUTh TaKHe JaHHBIE;

. 20-neTHsA U3BECTHOCTD (PUPMBI;

. ACCOPTUMEHT M Ju(epeHITHaIns MPOU3BOIUMON MPOTYKIIHH C IENBI0 OBIIAICHUS
00Jb1I0M J0Nel phIHKa,

. IeJIEBbIC PBIHKH: IOMAITHHE X03HCTBA U OPTaHU3AIHH;

o nonu peiHka (%):' ®PT" — 36, @pannus — 8, bensrus — 3, CILIA — 5; utoro 52,
npoure peiHKH — 48;

. o0mmuit 060poT — cBblIe 40 MIIH. HEMELKHUX MapoK;
. 000pOT MO BHEIIHUM PhIHKaM — 25 MJIH. HEMELKUX MapoK;
. HPUHATO pellieHre 0 BHEAPEHUH Ha PbIHOK Poccuu ¢ 0003Hau€HHBIM CPOKOM (OIUH

rojm).

Bompocsl, mocTtaBieHHbIe B 33aJaHUH, TPEOYET CTPYKTYpUPOBAHHBIX OTBETOB B (opMme
CBEJICHUN W/WIIA PEKOMEHIAITNH.

Buvi sbicmynaeme 6 ponu cosemuuxa unu koncyromanma komnanuu. Ilpoenure npexie
Bcero OOIMU aHaW3 JaHHBIX CUTYyallMOHHOW 3amauu. KoHeuHo, TiyOWHA 5TOro aHaim3a
OTpaHHYEHA, TOCKOJIbKY MUHUTKEHC He naeT oOmmpHoil mHpopmaiuu. [loaTomy HEKOTOpbIE
BOITPOCHI MOT'YT peIIaThCs BaMU HAa HHTYUTHBHOM YPOBHE, YTO BEChMa ITOJIE3HO VISl PA3BUTHS Y
00y4JaromXCcsi MApKETUHTOBON MHTYHUIUH.

Tax, ecau BanmoBoil 000poT ¢ mpoaaxk coctaBuia 40 MIIH. HEMELIKUX MapoK, U Y Bac €CTh
JAaHHBIE O JIOJISIX PHIHKOB B 3apYOEKHBIX CTPaHAX, TO MOKHO TIO KpaliHel Mepe Ha HHTYUTHUBHOM
YpOBHE YTBEp)KZaTh, YTO MPOJAXH HA HOBOM PBIHKE HE OyayT OOJbIlle, YeM Ha OJHOM W3
3aBOEBAHHBIX PBIHKOB. 3HAYUT, MPOJAXH HE MpPeBbICAT 4-5 MiH. Hemeukux mapok. [lepas
npobiieMa — Kak 00eCnevuTh YCIEUIHBbIH JAOCTYN Ha POCCHUMCKUI PBIHOK. A 3aBUCUT OHAa OT
3¢ (HEeKTUBHOCTH MapKETUHTA, TOTUCTUKY | T.II.

Komnanusi imeeT ombIT MapKETMHrOBOW JAesiTelbHOCTH 3a mnpenenamu OPI, Brmanes
OTpeieIEHHBIMU JOJISIMU PBIHKA, T.€. 00JIaJJaeT CHUIION BO3/ICHCTBUS HAa PHIHOK. PekoMenpanuu mo



Pa3sBUTHIO POCCHUIHCKOTO pBIHKA OYyAYT CBSI3aHBI M C MPOOJEeMaMM PaclpOCTPAaHEHHsI TOBApOB.
[Tponykiust uMeeT IWIUPOKYHO O0JIACTh IPUMEHEHHs, IPOU3BOJACTBO HE  SBIIAETCS
CHenualIn3upoBaHHBIM. Mapka KOMIaHMM yCTaHOBWJIACH U IOJIy4MJia NPU3HAHUE HA DPHIHKE.
Crumyin, KOTOPBIH IBUXKET CUTYalLlMI0, — PacIIMPEHUEe KOMIIAaHUH, 3aIUIAHUPOBAHHBIA POCT.

Takoii ananu3 He0OX0IMMO MPOBECTH IEPE/] MOATOTOBKON 00Jiee KOHKPETHBIX OTBETOB Ha
IIOCTaBJIEHHBIE BOIIPOCHI B 33/1aHUU.

Teneps mpeacTaBUM OTBETHI HA BOIIPOCH! KaK BO3MOXHBINM BapuaHT. He uckitoueHo, 4to
cpeau o0yJaroIuXxcst OKa)KyTCsl JIF0/IM C IPEKPACHOM MHTYHLIMEN U 3HAaHUSAMU B 001acTH OM3Heca,
KOTOpBIE MoicKa3anu Obl pupme bosee 3hpekTrBHOE pereHue.

Bomnpoc 1. I1ytu BHeapeHus: KOMIaHWU Ha pbIHOK Poccuu.

A. Bo3aMoxHOCTH:

. a) MpsIMOI SKCIIOPT;

. 0) CTPOUTENIBCTBO MPOU3BOACTBEHHOM 0a3bl B Poccuu;

. B) OpraHM3anus AMCTpUObIOTOPCKON CETH JIJIsl pacpoc TPaHEHUs TOBApa;

. I) OpraHu3alusi COBMECTHOIO MPEIIPUATHUS C CYLIECTBY IOLIUM POCCUUCKUM
OPENpUATHEM U CO3JJaHHE IUCTPUOb FOTOPCKOTO KaHaja;

. 1) IPOU3BOICTBO B Poccuu 1o IuIeH3uu;

. €) co3/1aHue JoUYepHeil KOMIIaHUM IO IPoiaXkaM 3a TpaHHu LeH;

. ’K) OpraHu3als CeTH MPOJIBUKEHUS TOBapa U OLEHKU IpoAax (Ipu IKCIOPTE);

. 3) mpuoOpeTeHue: MO BEPTUKAIM (IUCTPUOBIOTOP W ONTO BBIH TOProBel C

CYILIECTBYIOILIEN CUCTEMOM MTPOABUKEHUSI IPOAK) UITH 10 TOPU3OHTAIH (IIOKYIIKa KOHTPOJIBHOTO
nake Ta akiui npousBoautens B Poccun);

b. MexxnynapoaHsie mpo0OIeMsbl.

Bpewmst ans 3aBoeBaHUs NMPU3HAHUS, OPTaHU3ALMS CETHU PACIPOCTPAHEHHUS, 3aBOEBAHUS
no3unuii Ha peiHke. [lornomenue 3¢ (eKTUBHO JIMIIB [T KOMITAHUH, yTBEPIUBIINXCS HA PhIHKE,
HO HE NMPUHOCHUT MOJIb3bl HE U3BECTHBIM JJISl IAaHHOT'O PErMoHa (pupmam.

® Bompoc 2. TpyaIHOCTH Ka)K0¥ BO3MOKHOCTH.

a) [Ipsamoii sxcropt:

. IpU3HAHKUE HA PHIHKE;
. COINPOTHBIICHUE PbIHKA MHOCTPAHHON TOPrOBOM Mapke;
. BpeMsI Ha IPOHUKHOBEHUE B CETh pPaCHpeIeieHUs; 3aTPyAHUTEIbHBIA KOHTPOJIb 3a

POCTOM MNpOoAaX; HC3HAYUTCIBHOC BIIMAHUC TOPIOBJIM Ha IPOAAXKH;, TPYAHOCTHU B CBA3AX C
KOHCYHBIM HOTp€6I/IT€J'[eM; 3aZICPIKKU B OILIATE.
6) CTpOI/ITeJ'ILCTBO HpOHSBOHCTBeHHOﬁ 0a3bl: MHBCCTHUIINN,

. orpeziesieHue MECTOHAX 0K ICHUS;

. oOydeHue paboueit CHIIbI;

. MOMCK KBAJTU(PUIIMPOBAHHOTO NEPCOHANA;

. 00BEKTUBHOCTh MH(OpMAIMHK (B YACTHOCTH, MO Pa3MEIIEHUIO TPOU3BOACTBEHHON
0a3bl U JOXOJHOCTH PA3IMYHBIX BO3MOKHOCTEH);

. 3a/1ep’KKH BO BPEMEHH T10 3aBOEBAHUIO PHIHOYHOTO TPU3HAHUS.

B) Opranusanus AUCTpHOBIOTOPCKOM CETH MO paclpoc TPAaHEHUIO TOBapa:

. TPYAHOCTb OTOOpa XOPOUIMX AUCTPUOBIOTOPOB (KPYMHBIM — HE 00s3aTeIbHO
JTYYIINN);

. NEPEeHOC U3JEPKEK IO CO3MAHUI0 JUCTPHOBIOTOPCKONW CETH Ha KOHEYHOTO
MOTpeOuTeS;

. BO3MOXXHBIE TPYJHOCTH areHTa IO IPU3HAHUIO NPOAYKIUH (JaJbHEHIIee
COTIPOTUBIICHUE PHIHKA);

. CBSI3b C IUCTPUOBIOTOPOM MOJKET 0OKa3aThCsl HEMTOCTOSIHHOM;

. NoJJIep>KaHUE IOCTUTHYTOTO YPOBHSI IPOJIAXK;

. npo0iieMa MOTUBAIIMH JUCTPUOBIOTOpA (areHTa);

. JOSTIBHOCTh K KOMIIAHWU OCHOBAHA JIMIIIb HA (PMHAHCOBIIX UTOTax JIEATEIbHOCTH;

. JTUCTPUOBIOTOPBI MOTYT PAaCIPOCTPAHATH M KOHKYPUPYIOIIHIA TOBAP.



r) CoBMECTHBIE IPEANPUATHS: IOUCK MTOAXOALIETO MAPTHEPA;

. TPYIHOCTH B YCTaHOBJICHUH HEIJIACHBIX 0053aTEIbCTB M IOHUMAHUS,;

. po0JIeMbl, KOTOPBIE MOTYT BO3HUKHYTH ITOCIIE MTOAMMCAHMS JOrOBOpa (Hanpumep,
MOJINTUYECKHE);

. HE00X0IMMOCTh pacueTa 0a3bl JUIs pernaTpuaiy NpUObUIH U KOHEYHOTO BKIIAJA.

1) JIunensnpoBaHue: COOTBETCTBHE PHIHKY; TOAICPKKA CTAHIAPTOB;

. HEO0XO0IMMOCTH OIpeeNICHHs peabHON 3P PEKTUBHOCTH U3ACPIKEK;

. HoTepsi KOHTPOJIS;

. 1IOJT BOITPOCOM pPEIyTaIusl MPOIyKTa;

. MapKETHHT B pyKax TPEThel CTOPOHBI;

. noTpeOHOCTP B BBICOKOTEXHHYECKOM  JTOKYMEHTAllMH,  OCIJIOKHSEMas

nuddepeHmanueit mpoyKTa.
e) Cozmanue nouepHel KOMIAHWHM MO TpOJakaM 3a rpa HUICH (BechMa pa3ymHas

BO3MOYKHOCTB):
. WHBECTHUIINH;
. BPEMEHHOU Jiar (OCBOCHHE PBIHKA, OPTaHU3aIUsl CHCTEMbI CObITA U T.11.);
. Ha/IJIeKallee YKOMIUIEKTOBAHUE TIEPCOHAIIOM;
. HEOOXOIMMOCTh TMPOKJIABIBATD MYTh JJIS COBITA;
. ypaBHHBaHWE (UHAHCOBBIX PUCKOB M YIOBJICTBOPCHHE IIEJICH, CTOSANIUX Iepes

repMaHCKON GUPMON.
) Opranuzaiys CeTH IPOABMKEHUS TOBapa M OLIEHKA MPOJax (IIPU IKCIIOPTE):

. . HEoOXOIMMOCTh MHTErpallid B MHOCTPAHHYIO SKOHOMHKY; KYJIbTypHBIE
pasinuns;
. nproOpeTeHue NMpU3HaHUs Ha MEPCOHAILHOM YPOBHE; J0BEAECHUE NMPOIYKIMU 10

TpeOOBaHUI PbIHKA; OPTAaHU3AIM CUCTEMBI ITPOJIAXK; MOJIEPKUBAIOIIAst MOTHBAIIHS.
3) [Iprobperenue (TpyIHOCTH KPATKOCPOUHBIE): BHIOOD MOAXOASIIEH KOMIIaHHH;

. JNOCTHXKEHHE OOoNbIIMX CcOepeKeHW Ha MHBECTULMAX, YEeM IOTeps Ha
JIOTIOTHUTEIIBHBIX U3ACPKKaX;
. BbIOOD MPaBUIIBHOTO IPOGUIS MPUOOPETEHHUS.
. ITpu onieHKe BBINOJIHEHHBIX 3a/1aHUN YUYUTHIBAIOTCS:
Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CooTtBercTBHE Mpe-
CTaBJICHHON 1 6amn 2 Ganna 3 Gamna

nHpopMa-1un
3aJaHHOU TEME
XapakTtep U CTUIIb U3-

JIO’)KEHUS MaTepuaa 1 6amn 2 Ganna 3 Gamna

COOOIIIeHN

IIpaBunbHOCTH

oopmMIIeHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHUMaJIbHO

Onenka 4-5 Gannos 6-7 6amioB 8-9 6ainoB
«yJIOBJIETBOPUTEIHHOY» «XOPOIIO» COTITUIHOY

IIpakTnyeckas padora Ne 2

Tema 2: @yHKIUHN, IPUHIUNBI MAPKETHHIA.

Leas padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOYYalOIIMXCs, NPUBJICYEHUE
BCEX IOJYYEHHBIX UMM 3HAHMM M HAaBBIKOB K PACCMOTPEHMIO M OLEHKE PA3JIMYHBIX BapUAHTOB
NPUHUMAEMbIX PELIeHUH, OpraHu3alysl JIOTHYECKOro MOJAXO0Aa K OOCYXKIEHHIO Npodiem,
TPECHUPOBKA UHTYULIUU U YMEHUS TUCKYTUPOBATh.

Xoa padoThI: pelIeHne CUTYAIIMOHHBIX TPOOJIIEMHBIX 33/ad.



3ajaHus Ui MPAKTHYECKHUX 3aHATHI 10 y4eOHOM qucturuiiHe «MapKeTHHTY», Kak IpaBHJio,
SBJIAIOTCS MPOOJEMHBIMU, OHU TMOOYXKIAIOT CTYAEHTOB K Pa3MBILIUICHUSM, OOOOIIEHUSIM, TOUCKY
HECTaHJAPTHBIX pelIeHUi. DTH 3a/1aHusl B OOJIBIIEH CTENIEHH CIIOCOOCTBYIOT BCECTOPOHHEMY PAa3BUTHIO
crynenTa. OLEHKH 3a BBITOJTHEHUE MTPAKTUYECKUX 33JaH1I BBICTABIISIOTCS 110 MSTUOATEHOM CUCTEME
Y YUUTBIBAIOTCS KAK MOKA3aTeM TEKYILLEW YCIIEBAEMOCTH CTYAECHTOB.

© Bompoc 1 Beibop MeTo1a TPOHUKHOBEHUS.

B kadecTBe npeanaraeMoro MeTo/ia BbIX0/1a Ha PHIHOK BEIOPAHO npuobpemeHiue.

O6ocHoBaHME BBIOODA:

. D¢ dexkTrBHOE MCTIONB30BaHUE BpEMEHHOTO (hakTopa (Tak Kak 3amaya Gpupmer —
POHUKHOBEHHE 32 OMH T'OJ).

. Hanuune cucreMsl cObITa M KaHAJIOB paclpeieeHus

. [TockonbKy (upMa 3aHUMAETCS] MEXKTyHAPOIHBIM MAPKETUHIOM, OHA HMEET OIIBIT
B TIOMCKaX U BBIOOPE L[EJIEBBIX CETMEHTOB

. OKOHOMUS HA MHBECTULIUAX

. [IpuobOperenne TpebyeT HAWMEHBIIUX 3aTpaT IO CPAaBHEHUIO C JAPYTHMH

crioco0amH Ui AOCTyIa Ha PHIHOK U COXPAHEHUS PhIHOYHBIX MMO3UIHH.

* Bonipoc 2. Pexomenaaimu HO TOBapOJABMKCHHUIO U PACIPEICICHUIO.

Crangapruzanus CUCTEMBI JOKYMEHTALUH.

YcTaHOBIEHHE CUCTEMBI TOBAPHBIX 3aI1aCcOB AJIsl AKCIIOPTEPA U UMIIOPTEPA.

ObecneueHre ONTUMAIILHOCTH 3aKa30B U [TOCTABOK.

[Ipemioxxenue TUCTPUOBIOTOPOM HEOOXOAUMOTO YPOBHS CEPBUCA B MOJIB3Y MTOTPEOUTEIIS.

Yerkoe (opMyarpoBaHUEe TUCTPUOBIOTOPCKUX IieNeil U pa3paboTka COOTBETCTBYIOLIMX
(dbopM pacripesieIeHIs] TOBApOB.

Hcnonp30BaHne KOHTEMHEPU3ALUU TIEPEBO3OK.

[Tockonbky mpuoOpereHue ObUIO OTOOPAHO CpPEAM IPYTUX CIIOCOOOB NMPOHUKHOBEHUS,
JTUCTPUOBIOTOPCKAst ceTh OyJIeT NCIOIb30BaHA /10 MOSBJICHUS OTPEOHOCTH B AJIbTEPHATHBE.

B pamkax Bcell cuctembl pacnpesiesieHns HE00X0IMMO TOCTOSTHHO OCYLIECTBIIATh aHATIN3
Y KOHTPOJIb U3JIEPIKEK.

111 TTpuBeneHHbIN npuMep NpeAcTaBiseT cOO0HM NHIIb OAUH U3 BO3MOKHBIX BapUaHTOB
pellIeHus 3aa4l U HE NMPETEHIYeT Ha €JUHCTBEHHO BO3MOXKHBIN. CHUTyallUOHHBIE 3aJa4d HE
IpeCcIeayIOT LeNb MOUCKa €AMHOr0 OTBETa. B HEKOTOPBIX ciaydasX MOKET ObITh JIUIIb MHEHUE
OOJIBIIMHCTBA WIIK KOHCEHCYC.

Coaepxxanue ordera, ¢opma u npaBwia ogopmieHHs OT4YeTa O BBHINOJHEHHON
padore: yctHOe cooOrieHue. [Toaroroska yctHoro coobmenus. L{enb paboTsl:

- HAy4YUThCS CaMOCTOSITEJIHO MOAOUpaTh HMH(OpPMAalMIO, CHUCTEMaTH3UPOBATH U
0hOpMIIATH B BUJIE COOOIIECHHMS TI0 3aIaHHOU TEME;

- HOJYYHUTh OTBIT YMEHUS MMyOJIMYHO BBICTYNATh.

Bo3MoskHBIE TUITHYHBIE OIINOKU:

1. Coneprkanre coOOIEeHNsI He COOTBETCTBYET 3aJJaHHOM TEMeE.
2. Martepuan B OTBETE HE UMEET YETKOH JIOTUKHU U3JI0KECHHUS.
3. B coneprxannu cooOIieHus: He UCTIOIB3YIOTCS TEPMUHBI TI0 U3y4aeMOi TeMe, TH00

UX HE0CTATOYHO.
AJTOpPUTM CaMOCTOSITENIbHOM pabOThI HaJl COCTABICHUEM YCTHOTO COOOIIEHUS .

1. O3HaKOMBTECH C 3aJJaHHO TEMOIA.

2. O3HaKOMBTECh CO CIIUCKOM PEKOMEHIYEMOH JHUTEepaTypbl W HCTOYHUKOB U
MOJTOTOBBTE UX JJIsL PaOOTHI.

3. [TonyunTe KOHCYIBTALMIO MPENOABATENS U U3YUNUTE PEKOMEHIAIIHH.

4. [ToBTOpUTE NEKIIMOHHBIN MaTepHUall MO 3aJaHHOU TeMe.

5. OO6patuTech K ClIOBapro, YTOOBI HAWTH 3HAYEHUS HE3HAKOMBIX CJIOB.

6. CocTaBbTe CHHCOK KIIOUEBHIX CJIOB M3 TEKCTa TaK, YTOOBI OH OTpaXkal CYTh
cozep KaHus.

1. CocraBbTe OKOHUATENbHBIN BApUAHT COOOILICHHUS.



8. [IpoutuTe HamMcaHHOE MEUIEHHO BCIyX, oOpamias ocoboe BHUMaHHME Ha
IPOM3HOIICHNE HOBBIX TEPMUHOB M HHTOHALIMIO T0OJI0CA.

IIpakTuyeckas padora Ne 3

Tema 3. PpIHOK Kak 00beKT MapKeTHHIA.

Heanb paGorbl: pa3BUTHE MApKETUHIOBOIO MBIIUICHUS OOYYarOIIMXCs, NPUBJIECYEHUE
BCEX IOJYYEHHBIX UMM 3HAHUN U HAaBBIKOB K PACCMOTPEHMIO U OLIEHKE Pa3/IMYHBIX BapUAHTOB
IOPUHUMAEMbIX PELICHUH, OpraHu3alUs JIOTMYECKOro MOAXO0Aa K OOCYXKIEHHIO Hpoliem,
TPEHUPOBKA UHTYULIUU U YMEHUS IUCKYTUPOBATh.

Xoa padoThl: perieHne CUTyallMOHHbIX TPOOJEMHBIX 3ajau.

B xoze pa3bopa cutyanuu cTyJeHT IpUHUMAET WIK OTBepraeT 000CHOBaHHOCTH JIF0O0T0
HOCTyJIaTa Ui onpeneneHus. JJpyrumMu ciioBaMy, BO BpEMsl 3TOI'0 MHTEIUIEKTYaJIbHOIO 3aHATHS
OH MMEET BO3MOXKHOCTb JI€JIaTh Pa3JInYHbIE BBIBOJIbI TAK )K€, KaK U B IOBCEIHEBHOM »xu3HU. [Ipu
HOJBEJICHUU HTOrOB CHUTYallUOHHOI'O CEMHHapa HE [JaroTcs OLEHKHM IPaBUIbHOCTU
IPEJJIOKEHHBIX PEIIEHUH, a MOYKET IPUBOUTHCS IIPUMEP TOT0, KaK paccMaTpuBaeMas mpodiema
ObuIa pelleHa Ha MPAaKTUKE.

Cumyayuonnaa 3adaua

®upma IKEA Ha HOBOM phIHKE

CrnenmansupoBannas mebenbHas pupma IKEA, Bexymas na peiake mebenu IBenmu u
Binazetomias 28\% 3Toro peiHKa, oOHapyxwia B 1974 r. HOBbIE PHIHOYHBIC BO3MOXKHOCTH Ha
CTarHupymoleM pblHKe 3anaaHod ['epmanuu. MapkeTuHroBas KOHLEMNLMs, NpUMEHseMas Ha
IIBEJICKOM pBbIHKE (BEChb AaCCOPTHUMEHT OPHUEHTHPOBAH Ha IIMPOKUE LEJEeBble TPYIIbI), HE
nposiBuia ceds B ['epManuu cimmikom odemaroiiee, 0COOEHHO MO MPUYMHE MOJHOrO 3axBara
TaMOIIHEr0 pblHKAa KoHKypeHTamu. ITostomy pykxoBoactBo ¢upmbl IKEA pemmmio Haueauts
CBOIO JIEATEIbHOCTh HAa HOBBIE TPYIIbI MOTPEOUTENEH C MCIONb30BAHUEM HHHOBAIIMOHHO-
COBITOBOM W CEerMEHTAalMOHHOW cTpaTeruu. lLlenb Takoil cTpaTernu — HCIOJIB30BAaHHE
COOTBETCTBYIOIICH crienuduyeckoil peiHOuHOM cutyaruu B OPI" no 1980 r. I'omoBoi o6opoT
JIecATH Mara3uHoB (pUpMbI 10JKeH ObuT cocTaBUTh 500 MITH. HEMELKUX MapoK.

Oco0eHHOCTH HOBOW MapKETHUHIOBOW KOHIETIIIHH.

1. OpueHTanuss Ha HOBBIM LIEIEBOM CETMEHT, BBIACIEHHBIA IO ICHUXOJIOTMYECKOMY U
MOBE/IEHYECKOMY KPUTEPUIO, — JIIOJU, YyBCTBYIOIIME CEOsl MOJIOABIMU U XapaKTepHU3yIOLIUecs
HNOJBM)KHOCTBIO, BBICOKMMHU TpeOOBaHMAMH K JAM3ailHy M K KadecTBY, XO3sAHCTBEHHOM
PacCyIuTeNbHOCTbIO, MHTEJUIUTEHTHBIM ITOKYATEIbCKUM ITOBEJICHUEM.

2. HoBas enuHas (M oTBevaromas IeIeBOMY CEIMEHTY) ujest ToBapoB U yciyr. IKEA
paboTaeT Mpu MOMOIIM CBOMX 3aKa3YMKOB, KOTOpble OEpyT YacTh yciayr Ha cebs (Hampumep,
TPAHCHOPTUPYIOT U MOHTHUPYIOT MPOIYyKIHIO): «HeBeposTHOE BEpOATHO: XOPOLIMH TU3aiiH U
Ka4yeCTBO 32 HU3KYIO LIEHY».

3. KoMMyHHKaI¥s, OCHOBHbBIE API'yMEHTBI:

3akasunk IKEA noikeH onrymare ONpeneNeHHBIM cTaTyc. JTO O3HA4aeT, 4TO OH
BBIJICJIICTCSI MHTEJUIMTCHTHBIM TIOKYIaTEIbCKUM TIOBEACHUEM, KOMMYHHKAOEIbHOCTBIO IPH
0(QOPMIIEHUN TTOKYTIKH, BBICOKUM 3CTETHYECKHM BKYCOM.

O/HOBpPEMEHHO C YAOBJIETBOPEHHEM 3aKa3uuKa IOJDKHBI OBITh JIOCTUTHYTHI BBICOKAs
CTENEeHb HW3BECTHOCTH Mapku (upMbl, >PQPEKT MOTUBALMU TOKYINKH M BBICOKAs CTEMEHb
UACHTU(DHUKAITIH.

4. PactipeiesieHne: pa3MenieHne IeCATH Mara3uHoB C BBITO0M B IIEHOBOM aCIeKTe BOJIU3HU
KPYIIHBIX TOPOJICKUX arjoMeparyi.

* Borpocsl u 3a1anust

1. Paspabotaiite cucremy MapketuHrosbix neneit ¢upmel IKEA. Kakue cBs3u
CYILIECTBYIOT MEXAY MapKETUHTOBBIMU LIEISIMU U OOLITUMU LEIIMU IPEeIpUsITs?

2. Kakue oraenbHble yacTu Komruiekca Mapketunra ¢upmbsl IKEA Bel 0OHapyxuiu B
ONMCAHHOW cuTyaruu?

2. CagoBomueckast mpobyiemMa — ra3oH



I'epMaHCKH TPOM3BOIUTENH CAJOBOAYECKHX CHUCTEM CTOUT Tepe] MpobiemMoii
CTarHMPOBAaHUS PBIHKA MOCEBHOIO Marepuaia u ynoopenuil. [lonoBuHa JOMaIIHUX XO3SICTB B
OPI" umeer canpl (Bcero 10 mutH. cagoB muiomaabio npumMepHo 230 M2 KaXIblid B CpEIHEM).
OpHaKo €KEeroaHo mpubasiseTcs TOJIbKO 0koyo 2,3\% o6reii miomanau razonos. Okono 30\%
COOCTBEHHUKOB Ta30HOB MMEIOT C HUMH TpoOsieMbl. OfHA U3 NMPUYUH — HU3KOE KaYeCTBO
MOCEBHOTO MaTepuajia: He OTBEYAIOUIMil MNPUHATHIM pa3MepaM pOCT JIETOM U HH3Kas
YCTOHYHMBOCTH K OOJIE3HSIM, OH TIOXO MEPEHOCHT YaCTOE CKAIIMBAHHME M Yepe3 HECKOJBKO JIeT
OBICTPO AereHepupyeT. Y 100peHue 1 MoJuBKa MIPOTHB COPHIKOB UMEIOT TOJIBKO MOBEPXHOCTHBIN
a¢deKT, Tak Kak Ka4yecTBO OCHOBHOW IMMOPOCITH 3aBHUCUT OT TOCEBHOTO Matepuana. [loatomy
BOCCTAHOBJICHHE Ia30HA JTOJKHO OBITh KallUTAIbHbBIM.

Bonee Toro, n3aMeHstoTcs TpeOOBaHMSI BIAJACTBIEB Ta30HA K €T0 0COOCHHOCTSIM. BMmecTo
PENpe3eHTaTUBHOCTH U IEKOPATUBHOCTH MIPEIIOUTEHUE OTIAETCS CUIILHOMY U KPETIKOMY Tra30HYy,
KOTOPBIA CITIOCOOCH BBIJICPKATh HATPY3KY — CIIOPTUBHEIC 3aHATHS, UTPHI H T.]I.

OpHako KpacWBBIA M KAYeCTBEHHBIH Ta30H MOXKHO TOJIYYHTb, TOJBKO IOJHOCTHIO
nepecesiB Ta30H BBICOKOKAUYECTBEHHBIM IMOCEBHBIM MatepuaiioMm. [Ipu 3ToM razoHoMm BooOIIE
HEJb3s TI0JI30BaTHCS TPU MecsIIa U OH JIOCTATOYHO JIOPOT.

UccnenoBanusi, KOTOpbIE TPOU3BOAUTENb IPOBOJUT B 3TOM 00JIACTH, MOKA3BIBAIOT, UYTO
3aceB BBICOKOKAYECTBEHHOTO IIOCEBHOTO MaTepuaja Ha MeCcTe€ YKe CYIIECTBYIOUIETO
JIETCHEePUPOBABIICTO Ta30HA JAacT TOJBKO onTwueckuid Addext. st Toro 4roObl MOIYYUTH
JNEHCTBUTENIbHO KAaueCTBEHHBIM Ta30H, HeoOXxoauMma crenuanbHas o0paboTKa MOYBBI, MPEXIE
BCErO C MPUMEHEHUEM COOTBETCTBYIOIINX YIOOpEHUH.

Cucrema BOCCTaHOBIIEHHUS Ta3oHa, KOTOPYIO MpearacT MPOU3BOJIUTENb, COCTOUT B
WCIIOJIb30BAaHUU CIEAYIOIMX IPOJYKTOB: IOCEBHOIO Marepuaia, yJOOpeHHil i KopHen
paccajibl, CelHalbHbIX YI0OpEHH U1 TpaBbl 1 HEOOXOIMMOTO CaJJ0BOYECKOr0 000pyA0BaHUS
JUTSI TIOBCEHEBHOM JCSITEIILHOCTH, T.€. KOCHOBI, BHECCHHS YIO0OPEHUH, TIOJIMBKU, YOOPKH U T.1I.

['maBHas 4acTh 3TOM CUCTEMBI — PE3yJbTAT UCCIEAOBAHUIN U Pa3BUTHUS TPOU3BOIUTEINS.

Brirona motpeOutens 3akiioyaeTcss B TOM, UYTO CTapblid, JETCHEPUPOBABIIUN Ta30H
MOJTHOCTHIO OOHOBIISIETCS B TEUEHUE KOPOTKOTO BpeMEHH (OKOJIO MIECTH Henenb). [Ipu aTom 1ieHa
coctaBisieT 1/7 1eHbl HOBOTO ra3oHa. Kaxymascsi CJI0)KHOCTh 3TOM CHCTEMBl M aHalIu3 cObITa
MOKA3aJIi, YTO KIIACCHYECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PhIHKE YKPEMUTHCS HE CMOTTIA.

* Borpocsl! 1 3aianus

1. C xakoif MapKeTHHTOBOM MPOOIEMON CTOIKHYICS TPOU3BOTUTEINH?

2. Ilo pe3ynbrataM aHanu3a pa3zpaboTaiiTe MapKETHHIOBYIO KOHIIETIIMIO U LIard 1o ee
MPETBOPEHUIO B KU3Hb.

Conep:xanue oryera, ¢gopmMa U mnpaBuja oGopMieHHs] O0TYETA O BbINOJHEHHOM
pabore: yctHOe cooOrieHue. [Toaroroska yctHoro coobmenus. L{enb paboTsl:

— HAyYUTHCSI CaAMOCTOATENbHO MOAOUpaTh HH(OPMAIUI0, CHUCTEMATH3UPOBATh W
0hOpMIIATH B BUJIE COOOIIECHHMS TI0 3aIaHHOU TEME;

— MOJTYYUTH OTBIT YMEHUS MYOJIIMYHO BHICTYIIATh.

Bo3MoxHBIE THITMYHBIE OITUOKH:

4. CopepxaHuie cOOOIIEHHsI HE COOTBETCTBYET 3aJaHHOU TeMe.
5. Marepuan B OTBETE HE UMEET YETKOM JIOTHUKHU U3JI0KEHHS.
6. B coneprxannu cooOIieHus: He UCTIOIB3YIOTCS TEPMUHBI TI0 U3y4aeMOi TeMe, TH00

UX HEJ0CTATOYHO.
AJTOpPUTM CaMOCTOSITENIbHOM pabOThI HAJl COCTABICHUEM YCTHOTO COOOIIEHUS |

9. O3HaKOMbTECH C 3a/IaHHON TEMOIA.

10.  O3HaKOMBTECh CO CIIMCKOM PEKOMEHIYeMOH IUTepaTypbl W WCTOYHUKOB H
HOJATrOTOBBTE UX JUISl pabOTBHI.

11.  TlomyuuTe KOHCYIBTAIUIO IPETOAABATENS U U3yUYUTE PEKOMEHIAIINH.

12. [ToBTOpUTE IEKIIMOHHBIN MaTEPHUAII 110 3aJaHHOU TEME.

13. CocTaBbTe CIHUCOK KIIOUEBBIX CIIOB M3 TEKCTa TaK, YTOOBI OH OTpaXkasl CYyTh

COJICpKAHUSI.



14. CocraBbTe OKOHUATENbHBIN BApUAHT COOOIICHHUS.
IIpu oL1leHKE BBINOJIHEHHBIX 33JaHUH YUUTHIBAOTCS:

Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | Bbicokmii ypoBeHb
CooTtBercTBHE

MpeACTaBICHHOM 1 Gain 2 Oamia 3 dama
uHpOpMaIU

3aJaHHOU TEME
Xapakrep U CTUIIb

H3JI0KEHHUS 1 6amn 2 Gamna 3 Gamna

Marepuana

COOOIIIEHNSA

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamr 2 Oamna 3 Oamna

Htoro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 OannoB 6-7 6amioB 8-9 6amnoB
«YJIOBJICTBOPUTEIHLHOY «XOPOIIIO» «OTJIHYHOY
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Tema 4. Pa3paboTka KOMILUIEKCA MAPKETHHIA.

Heas pa6orbl: (QopMupoBaTh yMEHHUS MOJATOTaBIMBATh TBOPYECKYIO padoOTy IO
COLIMANILHOM MPOOIeMaTHKe

Xoa padoThl: 3aIMTa TBOPYECKOTO IMPOCKTA.

BapuanTs! TeM poeKToB:

- «CpaBHUTEIILHBIC XaPAKTEPUCTUKH TTOHATHH «UEIIOBEKY, «UHIUBUIY, (THIHOCTHY.

- «ATEHTBI COIUAT3ALIUIDY

- «VIHCTHTYTBI COLMATTM3ALIAI

- «JTarbl COIUATU3ALIUI)

- «CaMOCO3HaHUE YETIOBEKaY

- «ConuanbHoe TMOBEJCHHUE)

IlepeyeHn UCMOJIBL3yeMOT0 000PYAOBAHMS: MYJIbTHMEIUIHHOE 000PY/I0BaHNE

Yka3anuss 1O TeXHHKe 0€30MACHOCTH: TPU T[OJB30BAHUU MYJIbTUMEIUHHOTO
000pYy/IOBaHUs CTYACHT JIOJDKEH BHUMATEIHHO M OCTOPOKHO 0OpaIiaThes C JICKTPOIPOBOJIKOH,
npubopaMu U ammaparaMd U BCETJa MOMHHUTH, YTO MpEeHeOpekeHne MpaBHiiaMu 0€30MacHOCTH
YIpOXKaeT M 3JJ0POBBIO, U KHU3HU YellOBeKa. Bo M30ekaHHe MOPAKEHUS MIEKTPUICCKUM TOKOM
HEOOXOUMO TBEPJIO 3HATh W BBINOJHATH CIEAYIONIME MpaBuia O€30MacHOrO MOJIb30BAaHUS
AIEKTPOIHEPTUEH:

1. Heo6x0auMo MOCTOSIHHO CIEIUTh Ha CBOEM pabodeM MecTe 3a HCIIPAaBHBIM COCTOSTHUEM
JJICKTPOTIPOBOJIKK,  BBIKITFOUATENIeH, IITENCEIbHBIX PO3ETOK, TPH IOMOIIA  KOTOPBIX
o0opy/soBaHuEe BKJIIOYAaeTCs B CeTh, W 3a3eMieHus. [lpu oOHapyKeHHUH HEUCIPABHOCTH
HEMEJICHHO 00ECTOYHTH JJIEKTPOOOOPYIOBAaHHUE, OMOBECTUTH aJMHHHCTpanuio. [Ipogomkenue
paboThl BO3MOXKHO TOJIBKO MOCJE YCTPAHEHHS HEUCIIPABHOCTH.

2. Bo wm30exaHue TOBPEKJICHUS H30JSAIUU TPOBOJOB W BO3HHKHOBEHUS KOPOTKHX
3aMBIKaHUN HE pa3periaeTcs:

a) BEIIaTh 4TO-IN0O0 HA MPOBO/A,

0) 3aKJIapIBaTh MPOBOJIA U ITHYPHI 32 OaTaper OTOMUTEIHHOM CUCTEMBIL;

B) BBIJCPTHBATh IITEICEIBHYIO BWJIKY W3 PO3ETKH 3a NIHYP, YCHJIHE JOJDKHO OBITh
MPHUIIOKEHO K KOPITYCY BUJIKH.

3. 17 UCKITIOYEHHSI TTIOPAXKEHUS IIEKTPUIECKIM TOKOM 3aIpelaeTcs:

a) 4acTO BKIIFOYATh M BBIKIIIOUATh KOMIIBIOTEP 0€3 HEOOXOIMMOCTH;

0) mpuKacaThCsl K 9KpaHy M K ThUIbHOW CTOPOHE OJIOKOB KOMITHIOTEPA;



B) paboTaTh Ha CPe/ICTBAX BEIYUCIUTEILHON TEXHUKH MOKPBIMH PYKaMHU;

T') KJIaCTh Ha CPEACTBA BHIYUCIUTEIBHON TEXHUKU IIOCTOPOHHHE TPEIMETHL.

3. 3ampemaercss NOJ HAaNpsDKEHHWEM OYMINATH OT TMbUIM M 3arps3HEHUsi Ha
MYJIBTUMEIUHHOM 000pYyI0BaHHH.

4. Ilpu oOHapyxeHUH 000PBABIIETOCS MMPOBOIA HEOOXOIUMO HEMEIJICHHO COOOLIUTH 00
9TOM TIPETOIABaTeN0, NPUHATH MEphl MO HCKIIOYCHUIO KOHTaKTa ¢ HUM. lIpmKocHOBeHHE K
IPOBOJTY OMACHO IS )KU3HH.

5. Bo Bcex cimydasix mopaKeHus 4esIoBeKa 3JEKTPHUSCKUM TOKOM HEMEUIEHHO BBI3BIBAIOT
Bpauya. Jlo mpuOBITHS Bpaya HY>KHO, HE Tepsisi BpeMEHH, IPUCTYIHUTD K OKa3aHUIO IEPBOM MOMOIIN
IOCTpaIaBILIEMY.

Conep:xxanue or4yera, opmMa M mpaBuia ogopmieHUs OTYETA O BBINOJHEHHOI
paboTe: TBOpUECKHIA IPOEKT B (hopMme BuaeonpeseHTannu. [IpeseHranun - 3To coueTaHne cambix
pa3sHOOOpa3HBIX CPEACTB MpEACTaBICHUS MH(OPMAIMU, OOBEAMHEHHBIX B €IUHYIO CTPYKTYpY.
YepenoBaHue WM KOMOMHHPOBaHUE TEKCTa, rpaMKH, BHACO M 3BYKOBOTO Psiia MO3BOJISIOT
JOHECTH WH(POPMALMI0O B MAaKCHMaJbHO HAIJSIHOM M JIETKO BOCIpPHUHHMaeMoil (dopme,
aKI[CHTUPOBAaTh BHMMaHHE HA 3HAUYMMBIX MOMEHTaxX H3JaraeMoil mH(oOpManuu, co3aaBaTh
HarsiiHbIe 2QQeKxTHBIe 00pa3bl B BUIE CXEM, AUarpamMmm, rpaguuecKux KOMIIO3UIMiA U T. 1. Llens
paboTHI: 00ECHEeYNTh HATJISAHOCTD, CIOCOOCTBYONIYIO KOMIUIEKCHOMY BOCHIPUSITHIO Marepuaa
C MCIIOJIb30BAaHUEM MYJIbTUMEANHHBIX TEXHOIOTHH.

AJITOpUTM CO3/IaHMS TIPE3CHTAIHH:

1. [ToaroroBKa U coOriacoBaHKE C MPENOABATEIIEM TEKCTa JIOKIIAa
2. Pa3paboTka CTPYKTYpHI IPE3CHTAIMN

3. Cosnanue npe3eHTanuu B Power Point

4, CoriacoBaHHe PE3CHTAIIMH U PETICTUIUS TOKJIA/IA.

TpeboBanust k GOpMUPOBAHHIO KOMITBIOTEPHON NPE3CHTAIHNN:

- KOMITBIOTEpHAs NIPE3€HTaLUs JOHKHA CONEP)KAaTh HAYAJIBHBIM U KOHEYHBIN CIaiiibl;

- CTPYKTypa KOMIBIOTEPHON IPE3EHTALMN JOJKHA BKIIFOYATh OIVIABICHUE, OCHOBHYIO U
PE3IOMUPYIOILYIO YaCTH;

- KaXJIpIH c1ai]1 JOKEH OBITh JIOTMUECKU CBSA3aH C MPEIbIAYIIUM U TOCIEAYIOLINM;

- CITal/Ibl TOJDKHBI COIEP)KaTh MUMHUMYM TeKcTa (Ha KaxaoM He 6osee 10 cTpok);

- HEoOXOJAMMO WCHONb30BaThb rpapuueckuili Marepuan (BKIOYash KapTUHKH),
COITPOBOKIAIOIIMI TEKCT (3TO MO3BOJIUT Pa3HOOOPA3UTH MPECTABIAEMbIi MaTepHrai U 000raTUTh
JTOKJIaJ] BBICTYMAIOIIETO CTY/IEHTA);

- KOMIIBIOTEpHAsl IPE3EHTALMsl MOKET COINPOBOXAATHCA AHMMALMEH, YTO IO3BOJIUT
HNOBBICUTH APPEKT OT MpeCTaBICHUs TOKIala (HO aKLEHT TOJIbKO Ha aHUMAIIMIO HEIOMYyCTUM,
T.K. 3J10ynoTpeOIeHne UM Ha Cilaiiiax MOXKET MPHUBECTU K MOTEPE 3PUTEIILHOTO M CMBICIOBOTO
KOHTaKTa CO CJIyIIATEesIMH);

- BpeMs1 BBICTYIUIEHUS TOJDKHO OBITh COOTHECEHO C KOJIMYECTBOM CIIAiI0B U3 pacyera, 4To
KOMIThIOTEpHAs Tpe3eHTanusl, BKiItovaromas 10-15 cnaiimos, TpeOdyeT i1l BBICTYIUICHHUS OKOJIO
7—10 MHHYT.

Bo3MmoxHbBIE TUITMYHBIE OIIUOKH:

. [Teperpy»€HHOCTb TEKCTOM, JTY4IlIE Pa3MECTUTh KOPOTKHE TE3UCHI, yOpaB BBOIHBIE
CJIOBa, JaThl, UMEHa, TepMUHBI U T.N. Ha cnaiifax Heo0X0AMMO JeMOHCTPUPOBATh HEOONbIINE
(parMeHThl TEKCTa JOCTYIHBIM JIJIsl YTEHUS MPUPTOM.

. He Briienen nHanbonee BaXXHBIM MaTepral.

. [{udpoBble 1aHHBIE HE TIPEICTABICHBI B BUAE IPAPUKOB U THATPAMM.

. Ctuxu Jydire JeKJIaMUpOBaTh, YeM 3allMCcaTh HA ClIAle TPE3CHTAIMH, 3aTO
HeOO0IbII0M dnUrpad UM U3peueHne OYeHb XOPOIIIO BIUIYTCS B MTPE3CHTAIIHIO.

. HeT cchuTOK B ITpe3eHTAIMH HUTFOCTPATUBHBIX MaTepHAIOB Ha aBTOPOB.

. Her enunoro ctuiist opopmiieHUs pe3eHTAIH

. He cobmonena crrimmcTuyeckasi TpaMOTHOCTh (MpUCYTCTBUE opdorpaduuecKux u

NYHKTYallMOHHBIX OLIMOOK).



3aganus ¥ Bonpocs! 1Jist GOPMHUPOBAHUS U KOHTPOJIS BJIA/ICHUs] KOMIIeTeHIMAMU

[Ipu BbIMOMHEHUH 33JaHUN TOCTABbTE 3HAK «X» y HOMEpa, KOTOPbIH COOTBETCTBYET
BBIOPAaHHOMY BaMHU OTBETY.

- UenoBek, COTJIaCHO COBPEMEHHBIM MPECTABICHUSM, €CTh CYIIECTBO

1) nyxoBHOE

2) coanbHoe

3) OmosoruUecKoe

4) 6rocoIranTbHOe

- IBaH — BBICOKMH, XYJOIUABBIA, C KpPAaCUBBIMH 4YE€PTaMM JIMLA, MY’KECTBCHHBIM,
pPacy€TIUBbINA, MEJIUTEIILHBIN U OCTOPOKHBINA. Be€ 3TO XapakTepusyer MBaHa kak

1) mnuHOCTH

2) rpaKaaHuHa

3) MHAMBUAYAJIBHOCTh

4) npodeccruonana

- BepHsl 1u cnenyromue Cy>KI€HHs O CXOJICTBE U Pa3IMUUH YEIOBEKa U KUBOTHOTO?

A. MypaBbH U IpyTHe «COLIMATbHBIC» )KUBOTHBIE TPYASTCS TaK Ke, KaK U JIIOJIH.

b.Bce ocoOu >XMBOTHBIX, B OTJIMYME OT JIIOAEH, BCErAa JEHUCTBYIOT COIJIACHO
TEeHETUYECKOI mporpamme.

1) BepHO TOJIBKO A 3) BepHBI 00a CyKICHUSI

2) BepHO TOJBKO b 4) 06a CyXICHUSI HEBEPHBI

- Kakoil npu3Hak xapakTepu3yeT 4esloBeKa KaK JINYHOCTh?

1) HeiipoguHaMHUYECKHE CBOMCTBA MO3Ta

2) ncuxodusnonoruyeckue GpyHKIuU

3) HENPUHYKIEHHOCTH B JAEATCILHOCTH

4) )KU3HEHHAS TTO3UIUS

ITpu o11eHKE BBINOJIHEHHOT'O TBOPYECKOI'O NPOEKTA YUUTHIBAIOTCS:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CootBercTBHE
TBOPYECKOTO MTPOEKTA 1 6ann 2 Gamnna 3 Gamna

3aJITaHHOU TEME
XapakTtep U CTUIb

TBOPUYECKOT'0 MPOEKTA 1 Gamn 2 Oamna 3 bamna

IIpaBuBHOCTH

oopmIieHUs 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

Ouenka 4-5 6amnoB 6-7 GamnoB 8-9 GannoB
«yJIOBJIETBOPUTEIILHOY «XOpOILIOY» COTJIIMYHOY

IIpakTuyeckas padora Ne 6

Tema 6: IloHsiTHSI cerMeHTANMHU PbIHKA

Heap paGorsl: pa3BUTHE MAPKETUHIOBOIO MBIIIJIEHUS OOYy4YarolIUXCs, MPUBJICUCHHE
BCEX IOJYYEHHBIX UMM 3HAHUN U HABBIKOB K PACCMOTPEHMIO M OLIEHKE Pa3IUYHbIX BapUaHTOB
INPUHUMAEMBIX pEIICHUH, OpraHu3alus JIOTHUYECKOro MOJX0Ja K OOCYXIACHHIO MpoOseM,
TPEHUPOBKA UHTYHIIUU U YMEHUS JUCKYTHPOBATb.

Xoa paGoThl: pelieHre CUTyallnOHHBIX MPOOJIEMHBIX 3a/1a4.

3ajaHus Ui MPAKTHYECKUX 3aHATHI 10 y4eOHOM qucuumiiHe «MapKeTHHTY», Kak MpaBHJIo,
SBJIAIOTCS MPOOJIEMHBIMH, OHM MOOYKIAlOT CTYAEHTOB K Pa3sMbILUICHUSM, 0O0OIIEHUAM, MOHCKY
HECTaHJAPTHBIX pelIeHni. DTH 3a/1aHusl B OOJIbIIEH CTENEeHH CIOCOOCTBYIOT BCECTOPOHHEMY PAa3BUTHIO
cryneHTa. OLEHKH 32 BBIIOIHEHHE IPAKTUYECKUX 3aJaHUH BBICTABIISIOTCS 110 MIATUOATUTBHOM CHCTEME
Y YUUTBIBAIOTCS KAK MOKA3aTeNH TEKYILLEW YCIIEBAEMOCTH CTYAECHTOB.



Ilpakmuueckoe 3a0anue

3aganue 1. 3amomuute cToNOLBI TabauIb! 1 «MeToabl pa3pabOTKU HENIEBOTO PHIHKA:

1. [[Iupokwmii Kpyr MOTPEOUTEICH.
2. ToBapoaBmkeHHe, COBIT.
3. OpueHranus Ha pa3iUYHbIE THUIBl IMOTPEOUTENS Yepe3 MIMPOKYI0 EIUHYIO
IpOTrpaMMy MapKETHHTA.
4. Bce nonxonsuiue cpenctsa MaccoBoi HHGOpMaIUu.
5. Bce noaxopsiiye TOProBbie TOUKH - pa3IMYHBIC JJIS Pa3HBIX CETMEHTOB.
6. Opuenranusa Ha JBa (Win Oojiee) pa3IUYAIOIIMXCS PBHIHOYHBIX CErMEHTa Yepes
pa3IMYHbIE MAPKETUHTOBBIC TUIAHBI, IPUMEHSIEMBIC K KaXI0MY.
7. Bce nonxopsimiyie TOproBbie TOYKH.
8. Iena.
9. Bce mnoaxopsmue cpeactBa MaccoBOM HMH(OpPMAIMM - HEOAMHAKOBBIE IS
pa3IMYHBIX CETMEHTOB.
10.  IleneBoii pbIHOK.
11.  VYmnop B cTparerumu.
12.  Opnna xopoulo onpezaeneHHas rpyIina noTpeduTesnei.
13.  OtnuuuTenbHBIC MApKU TOBAPOB WIIM YCIIYT ISl KQXKIOW TPYIIIBI TOTPEOUTENEH.
14,  OrpaHuuyeHHOE YMCJIO TOBApPOB WM YCIYr OJHON TOBAapHON MapKu ISl MHOTHUX
TUIIOB IOTPEOUTENEH.
15. [TponBmwxeHue.
16.  [IBe (wim Gosee) XOPOIIO OMpeeICHHBIC TPYIIIBI TOTPEOUTEICH.
17.  Bce BO3MOXHbIE TOPTOBBIE TOUKH.
18.  CpencrtBa MaccoBoil HHPOpPMAIIHH.
19.  Opuenrauus Ha KOHKPETHYIO rpynmny norpeduTenei qepes
BBICOKOCTICITHATU3UPOBAHHYIO, HO MaCCOBYIO TIPOTPAMMY.
20.  OTnuuMTeNbHBIM JUANa3oH LEeH JUIs KaKA0H rpynibl moTpeduTenei.
21. OpHa Mapka TOBapOB WIJIM YCIYT, OPHEHTUPOBAHHAS Ui KaXIOW TPYIIIbI
notpeouTenei.
22.  OpwuH "oOmenpu3HaHHBIN" THana30H IeH.
23.  OpauH AMamna3oH LeH, IPUCIOCOOISHHBIHN U1 OTHON TPYIIIBI HOTPEOUTEEH.
24.  Tosap wiu yciyra.
Tab6muna 1
Metonel  pa3paboTKu
IIEJIEBOr'0 PHIHKA
MapKeTHHT OBBIN MaccoBbslit MHo)ecTBEHHAs
CerMeHTanus pblHKa
MOJIX0/1 MapKEeTUHT CerMEHTaIs
? ? ? ?

3anmanue 2. 3anoiaHuUTe OIOK-cXemy (puc. 1), BKIIOYHUB B HE€ COOTBETCTBYIOIINE ATAIIbI:
HccnenoBanue noBeeHus MOKynaremnei;

HccnenoBanue npeanonaracMon peakiiui Ha BBEIEHUE HOBOT'O TOBApa;
Omnpenenenre eMKOCTH phIHKA U (MJIM) OTJENbHBIX €0 CETMEHTOB;

N3ydeHne AesITenbHOCTH KOHKYPEHTOB;

[Tporuo3s cOwiTa TOBapa.

agkrownE

? > ? > ? > ? > ?




Puc. 1. Cxema ananu3za pbiHKa cObITa prupmoit
3amanue 3. YKaxuTe, KaKUM METOJaM ONPEJCICHHUS U YAOBICTBOPEHHS LEIEBOIO
PBIHKA COOTBETCTBYIOT H300paKEHHS pHC. 2.

MeTtompbr:

a) MacCOBBIA MapKETHHT;

0) cerMeHTaIus PIHKA;

B) MHO)KECTBEHHAsI CETMEHTAITHSI.

ollee|All |[o]e® A
] Y O 4
Puc. 2. ® XA XA
Metoanl

OTpEeJIeTICHUS U yIOBJICTBOPEHHUS 1IEJIEBOTO PhIHKA
3ananue 4. Bol Bnagenen ¢upmel. Ha puc. 3. mokasaHsl 1Ba ppIHOYHBIX cerMeHTa. B
XOTHUTE MPOHUKHYTH Ha PHIHOK. KakomMy cerMeHTy Bbl OTAQJAUTE MPEAIouTeHUE?

CEMAEHT

A CEMMEHT

B

Coaepxxanue ordera, ¢popma u mpaBwia ogopmieHHS O0T4YeTa O BBINOJHEHHON
pabore: yctHOe coobmienue. [loaroroBka yctHoro cooOuienus. Lleas paboTsr:

- HAY4YUThCS CAMOCTOSITENIPHO MOAOMpaTh WHGPOPMALMIO, CUCTEMaTH3UpPOBATh U
0(OpMIIATH B BUJIE COOOIICHUS 1O 3aJaHHOH TeMe;

- MOJIYYHUTH OIBIT YMCHUA Hy6J'[I/I‘~IHO BBICTYIIATD.

Bo3MoskHbIE TUITHYHBIE OIINOKY:

1. ConepxaHue cooOIIEHHsI HE COOTBETCTBYET 3aJaHHOU TeEMeE.
8. Marepuan B OTBETE HE UMEET YETKOM JIOTHKH U3JI0KEHHS.
9. B conepsxanun cooO1ieHust HE UCTIONB3YIOTCS TEPMHUHBI 110 H3y4aeMou Teme, JIn00

UX HE0CTATOYHO.
AJTOpUTM CaMOCTOSITENIbHOM pabOThI HaJl COCTAaBICHUEM YCTHOTO COOOIIECHUS .

15. O3HaKOMBTECH C 3aJJaHHOM TEMOH.

16.  O3HaKOMbBTECh CO CIHUCKOM PEKOMEHAYeMOH IuTepaTypbl U HCTOYHUKOB H
MOJITOTOBBTE UX JUIST PaOOTHI.

17.  TloayuuTe KOHCYIBTALMIO MIPETIOIABATENS M U3YUUTE PEKOMEHJAINH.

18.  TloBTopuTE JEKIIMOHHBII MaTepHal 1O 3aJaHHOH TEME.

19. CocTaBbTe CHUCOK KIIOYEBBIX CJIOB W3 TEKCTa TaK, YTOOBI OH OTpa)all CyTh
COJIepIKaHUSI.

20. CocraBbTe OKOHUATENbHBIN BApUAHT COOOIICHHUS.

[Ipn oneHKe BBHINOJHEHHBIX 3a/laHUN YYUTHIBAIOTCS: OHU MOOYKHAIOT CTYJIEHTOB K
Pa3MBIIUICHUSIM, 0000IIEHHAM, TTOMCKY HECTaHIaPTHBIX PeIleHUH. DT 3a7aHus B OoJblIIeil cTeneHu
CMOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHUIO CTyAEHTa. OLEHKH 3a BHINOJHEHHE NPAKTUYECKUX 3a1aHUN
BBICTABJISIIOTCS T10 MATHOAIFHONM CUCTEME M YUUTBIBAIOTCS KaK IOKa3aTeNy TeKYIIel ycreBaeMOCTH
CTYJICHTOB.



Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | BbIcokuii ypoBeHb
CooTtBercTBHE NpE-
CTaBJICHHOMN 1 Gamn 2 Gamna 3 Gamna
nHpOpMa-IuU
3aJaHHOU TEME
Xapakrep U CTUIIb U3-

JIO’)KCHHST MaTepHalia 1 Gamr 2 Oamna 3 Gamna

cooOmIeHus

[IpaBuiabHOCTD

odopmiteHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMAaJIbHO

OreHka 4-5 GayuioB 6-7 Oaiu10B 8-9 6asuroB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIOY COTJIIMYHOY

IIpakTnueckas padora Ne 7

Tema 7. Kpurepuu cerMeHTaIlUH

Leas padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOYYaIOMIMXCS, TPUBJICYCHUE
BCEX MOJYYEHHBIX UMM 3HAHUN U HABBIKOB K PACCMOTPEHUIO M OLIEHKE PA3IUYHBIX BapUAHTOB
NPUHUMAEMBIX PEIICHUH, OpraHu3als JIOTHYECKOTO MOIXO0Aa K OOCYXKIEHHIO Mpodiem,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATh.

Xoa padoThl: pelIeHUe CUTYAIMOHHBIX TPOOIEMHBIX 3a]1a4.

3ajanus A7 MPAKTUUECKUX 3aHATUH 10 yueOHOU aucuuiuinHe «MapKeTHHTY», KaK IpaBuilo,
SABJISIOTCS POOJIEMHBIMU

3aganue 1. 3amonHUTE B HYXHOM TOpsiIKE NPEICTABICHHYIO OJIOK-CXeMy
CEerMEHTAIMOHHOTO To1xo1a (puc. 4).

1. Bb100p noTpeOuTEnbCKOro CErMeHTa.

2. Co3gaHne COOTBETCTBYIOMIETO TUIaHA MAPKETHHTA.

3. Onpenenenue XxapakTepUCTUK U TpeOOBaHKE MOTpeOUTENEH B OTHOLLIEHUN TOBapOB
U yCIIyT, IIPEAJIaraéMbIX KOMIIAaHUEH.

4. Pa3pabotka mpoduieit rpymnn norpeduTens.

5. AHanM3 CXO/ACTBA U pa3Inuus MOTpeOUuTenei.

6. OmnpeneneHnue MecTa TMpeJUIOKEHUS KOMIIAHMM Ha PBIHKE OTHOCHUTENIBHO
KOHKYPEHIINH.

? > ? > ? > ? > ?

Puc. 4. biiok-cxema cerMeHTaIOHHOI0 ITOaX0aa
3amanue 6. 3aMoNHUTE CXEMY CErMEHTAllUU PBIHKA, MCIOJNB3Ys MPHUBEJACHHBIC HIKE
COCTABJISIOIINE CXEMBI (pHC. 5):
Bospacr.
CTHIIb KU3HH.
Pernon.
ITom.
JlnaHble kadyecTBa (MHIMBUYaTU3M WK TPYIIIOBAst MOTHBAITHS ).
YpoBens goxona.
['opon unu cenbekasi MECTHOCTb.
Pa3mep cembu.
CreneHp HyX1a€MOCTH B IIPOIYKTE.
0. IDIOTHOCTE HaceJIeHH.
1.  TIpodeccus.

RBPpowoo~NooOR~wNPE



12. YUCIIEeHHOCTh HACEJIEHMSI.

13. Kuwumar.

14.  Tlouck BbIroA NpH MNOKYIKE U3JEIHSL.
Jlemorpaduueckas [Tcuxorpaduueckas
? > €« |2

[ToTeHunanbHbIE PHIHKU
Teorpaduseckas > & | CerveHTanus 1o OTHOLICHHUIO
K U3JIEIIUI0

? ?

Puc. 5. Cxema cermeHTanuu prlHKa

3ananue 7. Hamumure dopmyny Juis pacdera €MKOCTH PBIHKA IO KaXIOW MOJEIH
U3JeJHs, BHIITYCKaeMOro (GupMoH.

EP®i =

i =1,2,3...m - UHIEKC CETMEHTa PbIHKA 10 MOJICIN U3/CJIHs, BBIICICHHBIN 110 KAKOMY-TO
NpU3HAKY.

j=1,2..n-uHgekc reorpa)uuecKoro CErMeHTa PhIHKA.

d - obwiee yKciIo U3AENNi, IPOJAHHBIX HA j-M reorpagu4ecKoM CerMeHTe.

Bji - o151 i-r0 cerMeHTa phIHKA I10 MPOAYKTY Ha j-M reorpaguyeckoM CErMEHTE phIHKA.

EP®i - emkocTh i-ro cerMeHTa phIHKA MO MPOAYKTY (HAmpUMEp, eMKOCTh (DUPMBI IO
KaKJIOH MOJIeJIH aBTOMOOMIIA).

3ananue §. Hamummure Qopmyny s ONpeAeneHHs €MKOCTH pBIHKA C y4eTOM
CPaBHHTENILHBIX IPEUMYILECTB MPEANPUATHS B KOHKYPEHTHON O00ph0e (Harmpumep, 1o 1eHe).

EPII=

a - o0I1Iee KOJMYECTBO MPOJAHHBIX Ha reorpa)uuecKoM CErMEHTE PhIHKA U3JICIIUI B TOM
WJIM HHOM PETHOHE, CTPaHe.

b - monst pelHKA W3/ENUil, COOTBETCTBYIONIMX MPOIYKIIUH MPEANPHUITUS 10 IICHE HIIH
KaKOMY-TO JIpyromy (aktopy, Ui KOTOPOTO y HPEANPUATHS MOTYT HaWTHUCh CPaBHHUTEIIBHBIC
NPEUMYIIECTBA Mepe]] KOHKYPEHTaMHU.

C — JO0JA H3I[e.]'[PII>i, pPCAIM30BAHHBIX YCPE3 YHHUBEpMAru, HJINW IO APYTrUM HanOoJee
NpeaANOYTUTCIIbHBIM KaHallaM cObITAa.
d — A0JId, KOTOPYHO MPCAIPUATHC 6y,[[eT CTPpEMUTLCA OTBOCBATb Ha JaHHOM

CKOPPEKTUPOBAHHOM CETMEHTE PHIHKA.

Coaepxxanue ordera, ¢popma u mpaBwia ogopmieHHS OTYeTa O BBINOJHEHHON
pabore: yctHOe coobmienue. [loaroroBka yctHoro cooOuienus. Lleas paboTsr:

- HAY4YUTHCS CAMOCTOSITENIbHO MOAOMpaTh WH(POPMALMIO, CHUCTEMAaTU3UPOBATh H
0(opMIIATH B BUJIE COOOIICHUS 0 3aJaHHOH TeMe;

- MOJIYYHUTH OIIBIT YMCHUA Hy6J'II/I'-IHO BBICTYIIATh.

Bo3MoOKHbBIE THITHYHBIE OITHOKHU:

10.  CopneprkaHue cooOLIEHNS HE COOTBETCTBYET 33aJJaHHOI TeMe.
11.  Marepuan B OTBETE HE UMEET YETKOM JIOTUKHU U3JI0KEHHUS.
12. B coaepkaHuM COOOILIEHHS HE UCTIONIB3YIOTCS TEPMHHBI 110 H3y4aeMoOi TeMe, T100

HUX HEAOCTATOYHO.
AHFOpI/ITM CaMOCTOSTEIbHOM pa60TBI Haa COCTABJICHUEM YCTHOTO COO6H.[CHI/IH:

21. O3HAKOMBTECH C 3aaHHOM TEMOH.

22. O3HAaKOMBTECh CO CIMCKOM PEKOMEHIYyeMOH IMTepaTypbl W HMCTOYHHUKOB U
IIOATOTOBBTEC UX IJIsA pa6OTI)I.

23. ITomy4ynTe KOHCYJIBTALMIO IIPETIOJABATENS U U3YYUTE PEKOMEHAALINH.

[ToBTOpUTE JIEKIUOHHBIA MAaTepHUaIl 11O 3aJaHHOM TEME..
24, CocraBbTe OKOHUATENbHBIN BApUAHT COOOIICHHUS.



IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBUE TIPEI-

CTaBIICHHOMN 1 Gann 2 Gamna 3 6amna

nHpopMa-1uu

3aIaHHOU TeMe

XapakTep U CTHIIb U3-

JIOKEHHS MaTepraia 1 G6ann 2 Gamna 3 banna

COOOIIIEHNSA

[IpaBunbHOCTB

odopMIIeHUS 1 Gamr 2 Oamna 3 Oamna

Utoro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 GannoB 6-7 6amioB 8-9 6aimnoB
«YAOBIIETBOPUTEIHHO)» «XOpOIIOY «OTJIIMYHOY

IpakTuyeckas padora Ne9
Tema 9: IleneBoii ppinok. Ilo3unmonnpoBanue ToBapa

Heas padoTsl:

Pa3BUTUC MAPKCTUHIOBOI'O MBIIIJICHUA 06yqa}omy1xcs1, ITPUBJICYCHUC

BCEX IOJIyYCHHBIX UMHU 3HAHUHM U HABBIKOB K PACCMOTPEHHIO M OLEHKE Pa3IMYHbIX BapUaHTOB
IPUHUMAEMBIX pEIICHUH, OpraHu3alus JIOTUYECKOro IMOAX0oJa K OOCYKICHHIO IpoOseM,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATD.

Xoa padoThl: pelIeHUe CUTYAITMOHHBIX TPOOIEMHBIX 3a]1a4.
3ajanus A7 MPAKTUUECKUX 3aHATUH 10 yueOHOU aucuumuiae «MapKeTHHTY», KaK IpaBuilo,

SABJIAIOTCS POOJIEMHBIMU

3a,[[aHI/Ie 1. OTBeThTE Ha BOIIPOCHI TECTa Ha YMCHHUC PCAIIM30BATL TOBAP, IMOABCIAUTE

UTorn

Oukn

1 2 3 4

[Ipexxne yem mpojaBel] BBIMAET HA KOHTAKT C KJIMEHTOM, OH JIOJKEH
M3YYUTh XapaKTEPUCTUKU TPOJABAEMbIX TOBApPOB U MPEUMYIIECTBA,
KOTOPbIE MOJIYYUT MOKYIATENb

[Ipomaser; K0MmKEeH AEMOHCTPUPOBATH TOBAp B JICMCTBHUU M OTBEYATh HA
BCE€ BOIIPOCHI KIINEHTA

Heo6xoquMo wMeTh HAaroToBe MPOCIEKTHI U PEKJIAMHBIE JIMCTKU IS
MOCETUTENeH, KOTOPHIM HYKHA HH(POpMAIIUs

B cinydae mpomaxu JOpOTOCTOSIIIIUX TOBApOB HEOOXOIMMO HABECTH
CIPaBKH O MOTEHIIUATHHBIX KIIMEHTAX U UX MOTPEOHOCTAX

Heo6xoauMo TIaTenbHO MOATOTOBUTHCS K BCTpEeUe C KIMEHTOM (OBITH
TOTOBBIM OTBETUTH Ha BOIPOCHI, UMETh CUCTEMY PErHCTPALIUM 3aKa30B U
T.J.)

JI1s KIMeHTa BaXKHO MEepBOE BIIEUATIIEHHE O MTPOJIaBIIe

Ecnu ToBaps! (yciiyru) 1OpOrocTOsIINE U CIOXKHBIE, TO KIIMEHT, IPEXKIe
4eM 3aIJIaTUTh OOJIBIIYIO CYMMY, JIOJKEH YOEUThCS, YTO OH MOCTYNAeT
IIPABUJIBHO U TOTOMY HE OYJET TOPOIUTHCS
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11.

12.
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16.1.
16.2

17.

18.

19.
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19.2
19.3

19.4.

20.

21.

22.

23.

24,

[Tockonbky mpoaaBel 3HaeT OObINE TMOKYIATENSI O TOBAPE WM YCIIyTe,
OH MOXET IPOJIEMOHCTPUPOBATH CBOIO IPYIUIIHIO, 1aTh PEKOMEHIAINHN U
MIOMOYb MOKYIATENIO0 CACNIATh BBIOOD

Heo0xoauMo 1aTh MOSICHEHHUS 10 OT/ICIBHBIM XapaKTePHCTUKAM TOBapa,
pacckasarh 0 MopsiIKe ero paboThl U OTACIBHBIX (QYHKITUSX

[IpomaBeny jODKEH NaTh MOHATH KJIMEHTY, YTO €ro TOBapbl (yCIyTrH)
Jy4Iie, 4eM Y KOHKYPEHTOB

OO0cyxmast ToTpeOHOCTH KIIMEHTA, MPOJIABEIl JODKEH ITOMOYb €My SICHO
chopMyIupoBaTh TPeOOBAHUS K TOBAPY

MOXHO MPEUIOKUTH TOBap (YCIyry) B Ka4eCTBE BapHaHTA PEUICHHUS €ro
MpoOJIeMBbI JIUIIb IOCJIe TOro, KakK MPOJABEl] YCTAHOBHII, YEro XOYeT
MOTEHIMALHBINA KIIUEHT

Knuente! ne JIIO6$IT, Koraa nmpoaaBlbl UX TOPOIIAT UK YTOBApUBAIOT

Cam (akrt TOro, YTO KIMEHT 0OpaTUiCS K MPOJABIy JJIs MPHOOpPETCHHUS
TOBapa, O3HAYAET, YTO y HETr0 MMEETCs KaKasi-TO HEyJOBJIETBOPCHHAsS
MOTPEeOHOCTH

Korma mpomaBen mpomaer ToBap, €My CleIyeT Hapsay C
XapaKTepUCTHKAMH TOBapa BBIIEIATh M T€ TNPEHMYILECTBA, KOTOPHIC
MOKYIIaTelb MOJyYHT, TPHUOOPETS ero

B cinydae, ecnm mokymaTens HE NPHUMET MPEIOKEHHE TPOJIABIA,
MOCJICAHUN MOJKET:

HenaBsi3unBO MOCTIOPUTH C HUM

[IpennoxxuTh APyroil BApUaHT MOKYIIKU

IIponaser qoJKEH 3a0CTPATH BHUMAHUE KJIMEHTA HA CUIIBHBIX CTOPOHAX
CBOETO NPEANPHUATHS I YKPEIUICHHS €T0 J0BEpUs

MoxHO 00CyX/JaTh ¢ KJIMEHTOM KBaJIM(UKALMIO MEpCOHaNa, KaueCTBO
o0CITyKMBaHUSI 1 MHOTOJIETHUH OMBIT BiIaJieiblia (pUpMBI

Ecnn  nmpemiokeHHBIM  NPOAAaBLIOM — BapuaHT  IOKYIKM  TOBapa
YIOBJIETBOPSET KIMEHTA, HO OH HE CIEIINT C PEUICHUEM, TO CICIYET:
KinuenTa, noroponuts

[ToBTOPUTH EMY NpenMyILiecTBa TOBapa (yCIyTru)
OO6cyauTh ¢ HUM KOHKPETHBIE BO3PAXKEHUS

JlaTb eMy OHATh KOCBEHHBIMU BOIIPOCAMU, UTO OH YK€ MPUHSII pElICHHE
(«kako¥ 1BET BBl XOTEMW OBI?», «KOTJa BaM ATO JIOCTaBUTH?», «KaK
OyzeTe MIaTuTh?»)

Ecam naTh BO3MOKHOCTB KJIIMEHTY MOyMaTh, MOKHO JTOOUTHCS OOJIBIIIETO

Ecmm ¢ IMOMOIIBIO IMCHUXOJOTHUYCCKOI'0 AABJICHUA W PA3JIMYHBIX YJIIOBOK
MIPOJaBLy YJaJOCh YrOBOPUTH KIMEHTa CHAENaTh IMOKYIKY, 3TO MOXET
OTpHUIIATENILHO CKa3aThCs Ha Ou3Hece GUupMbI

ITpu mpoaake ToBapoB BakHO cobmoaaTh npuHuun «lIponaBaTh TOIBKO
HOBBIE TOBAPhI TOJIBKO «CTAPBIMY MOKYIATEISIM

MHorue KJIMEeHTHI YyBCTBYIOT ce0s yBEpEHHEE, €CIIH MPOJIaBel] COXPaHseT
HHTEPEC K HUM ITOCJIC MMOKYIIKU

OOciyXuBaHHE MOXKET BXOAMTh COCTaBHOM YacTbi0 B KOHTPAKT Ha
MOKYIIKY TOBapa



Crnemyer HampaBlsATh 3alpoc KIUEHTY IO MPOIIECTBHH HEKOTOPOTO
25.  Bpemenwm Tocie TIOKYIKH C HPOCHOOH COOOIINTH, YAOBIETBOPEH 1M OH
npuodpeTeHuem
[Ipennoxxenue mnpogaBia o OECIUIATHON HaJlaJKe WM TEXHUYECKOM
26.  ocMOTpe NpPOJAHHOrO TOBapa, KOHCY/IBTAIMM KIMEHTAa ITI0 MpaBHIAM
SKCIUTyaTallui U CO/IeP KaHUsI IPUOOPETEHHBIX TOBAPOB:
0.1, HerenecooOpasHbL, W TaKOH IOAXOA MOXKET BBI3BATH HCTATHBHYIO
peaxnuio KIueHTa
2.2 HeoOX0mMMBI, Tak KaK KIMCHTBI yBHIAT, YTO Bbl HCKPCHHE XOTHTE, YTOOBI
OHM OBLITH IOBOJIBHBI TOBAPOM (YCITYTOM )
I'me: 1 — mosHOCTRIO cortaceH (OleHKa B 6ayutax — 4); 2 — B OCHOBHOM COTJIaCeH (OIIeHKa
B Oayutax — 3); 3 — B OCHOBHOM He corjiaceH ( oleHKa B 0amiax — 2); 4 — COBEPIICHHO HE COIIaceH
(orenka B Obaymtax — 1).
Conepxxanue ordera, ¢gopmMa u mnpaBuja oGopMiIeHUS] 0THYETA O BbINOJHEHHOMH
padoTte: yctHOe coobmienue. [TonroroBka yctHoro coodmenus. Llems paboThr:
— HAYYUTHCS CAMOCTOSITENIFHO MOAOUpaTh HHQOPMAILMIO, CHUCTEMaTH3UPOBATh U
0hOpMIIATH B BUJIE COOOIIECHHUS 110 3aIaHHON TEME;
— MOJIYYUTH OTBIT YMEHUS MYOJIIMYHO BBICTYIIATh.
AJTOpPUTM CaMOCTOSITENIbHOM pabOThI HaJl COCTABICHUEM YCTHOTO COOOIIECHUS .
25.  O3HaKOMBTECH C 33JIaHHOW TEMO.
26.  O3HaKOMBTECh CO CIHCKOM PpEKOMEHAYEMOW IUTepaTypbl U HCTOYHUKOB U
MOJITOTOBBTE WX IS PaOOTEHI.
27.  llomyuuTe KOHCYNIbTAUIO MIPEMOaBaTelis U U3YUYUTE PEKOMEHIAIIHH.
[ToBTOpUTE JIEKIIMOHHBIN MaTEpHaIl 110 3alaHHON TEME.
28. CocraBbTe OKOHUYATEIBHBIM BAPUAHT COOOIICHHUS.
ITpu orieHKe BHITIOJTHEHHBIX 3a/IaHUH YIUTHIBAIOTCS
Kputepun Huskuii ypoBeHb Cpennuii ypopenb | BpICcOKHI YPOBEHb
CooTtBercTBHE
MPEACTABICHHOU 1 6ann 2 Gamnna 3 Gamna
nH(popManuu
3aJaHHOU TEME
XapakTtep U CTUIb

HU3JI0KCHUS 1 6amn 2 bamia 3 bamna

MaTepuaa

COOOIIEeHUS

[IpaBunbHOCTH

odopmieHus 1 6ann 2 Gamnna 3 Gamna

Hroro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 OannoB 6-7 6amioB 8-9 6amnos
«YIAOBIETBOPUTEIHHO) «XOpOIIIOY «OTIIHYHOY

IIpakTnuyeckas padora Ne 10

Tema 10. CermeHTAIIMS PHIHKA M MO3UIMOHUPOBAHUE MPOAYKTA, YCJIYTH.

Leas padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOYYalOIIMXCs, MPUBJICYCHUE
BCEX MOJYYCHHBIX UMHU 3HAHWH M HAaBBIKOB K PACCMOTPEHHUIO M OICHKE PA3IMYHBIX BapHAHTOB



MPUHUMAEMBIX PEIICHU, OpraHu3alks JOTHYECKOTO0 TOIX0Ja K OOCYXKICHHIO MpoOieM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATb.
Xoxa paboThI: pelieHrne CUTYaIMOHHBIX TPOOJIEMHBIX 3a]1a4.
llenosas uepa
Mamepuanvnas momusayus pabomuura upmsi

Ilenp HacTOsAIIEH MOEIOBOM MIPHl - PELIUTH BOIPOCHl MAaTEpUAIbHON MOTHUBALUU
paboTHUKa GUPMBI C HETIOCPECTBEHHBIM YUaCTHEM TE€X, KOMY OHa IIPeIHA3HAYaeTCA.

Hcnonp3yercst mopoOHO M3y4eHHBIH U TPOBEPEHHBIN Ha MPAKTUKE CIIOCOO MOBBIIICHUS
3¢ (PeKTUBHOCTH KOJUIEKTMBHOW NESTEIBHOCTH, MOJIYYUBIICH Ha3BaHUE B JIUTEpaType '"METo]
IPYNIOBOIO peueHuss", T.e., B CYIHOCTH, pedb HIET O MPUHATHM KOJUIEKTUBHOI'O
yIpaBiaeH4YecKoro pemeHus. OCoOOeHHOCTh ATOr0 METOa - BO3MOXKHOCTh TPYIIIIOBOM TUCKYCCHH.

BMmecre ¢ TeM nmpakTHKa MCIOJB30BaHUS METOJA NOKa3aja, 4YTo IpyNIoBas JUCKYCCHs U
pellieHusi, TNpPUHUMaeMble TPYIIOW, HE Bcerma o0JagaroT JOCTATOYHO BBIPAXKEHHBIM
MOJIOKUTENBHBIM d(]dexkrom. Ecnm mpoueaypa CBOIUTCS K NTPOCTOMY TOJOCOBAHHUIO, TO
MPUHUMAEMOE pEIICHUE OKAa3bIBACTCs TMCUXOJOorndYeck MmanodPdexktuBHbM. DopManbHOe
y4acTU€ B TOJIOCOBAHMM HE CTAHOBHUTCS JTOCTATOYHBIM JJISl JEUCTBUTEIBHOM MOTHUBALMOHHOMN
BKJIIFOYEHHOCTM W  JMYHOCTHOM BOBJICUEHHOCTM B INPOLECC TMPUHIATHS  TPYIIIOBOTO
YIPaBJIEHYECKOTO PEILICHUS.

[IpunsATHE TPYNIIOBOTO PEIICHUS 0 MaTepuaibHOW MOTHUBALMU paOOTHHKA pa3doUBaeTcs
Ha HECKOJIbKO 3TanoB. K 00CyX/IeHUI0 ¢ caMOro Havajia U Ha paBHBIX IIPaBax MPUBJICKAIOTCS BCE
0e3 ucKiIro4YeHus paboTHUKYU noapasaencHus. CTyIeHTHI BBICTYNAIOT B POJIU WICHOB KOJUIEKTHBA
MOpa3IeNIeHus], HapuMep MapKeTHHTroBoro. CoOIi0/IeHre paBHBIX MPaB BCEX YYACTHUKOB UTPHI,
KAaK ¥ IpU NPUHATUM KOJUIEKTUBHOTO PELICHUsS Ha JEJIOBOM COBEIIAHUU, YAOBJIETBOPSAET TaKUE
Ba)KHBIE COITMATIbHBIC TOTPEOHOCTH, KaK HOTPEOHOCTH B CTATyCE, YBAKEHUH, BHUMAaHUH, OOLICHUN
U T.1., CHOCOOCTBYET peanu3allii eCTECTBEHHOIO KeNaHUsl KaXXJI0TO BhICKa3aTh CBO€ MHEHHE U
YTBEPAUTH €r0 B TPYIIIOBOM PEIICHUU.

Cyenapuii uepol

Ilepswiii sman

Crynenrtam (10-15 yen.) pa3bsCHSIOTCS 1EJIb U 331441 UTPHIL.

enb urpel - NpUHATH IPYNIIOBOE PEIICHHE MO BOMPOCY MaTepUaIbHOM MOTHBALMM 3a
KBapTaj cpeau pabOTHUKOB IO/pa3zieieHns. BaxxHoe ycnoBue - NPUHATH pelIeHue, 32 KOTOpoe
BBICKA3aJUCh Obl BCE YYAaCTHUKHM JAuCKyccuH. I[Ipm 3TOM HEOOXOAMMO COXpaHHUTh TaKOMH
NICUXOJIOTHYECKUH KJIMMAaT, 4TOOBl HE 0Ka3aloch HU OJHOT0 "HeaoBosbHOro0". Ha 310 TpeGyercs
15-20 MuH BpeMeHU TpenoIaBaTes.

3aTeM y4acTHUKHU "Urpbl" JAlOT COIVIACHE Ha MPEJJIOKEHNE MPOBECTU TAKYIO TUCKYCCHUIO
(ee 1emecooOpa3HOCTh), a TaKXKe MOATBEP)KIIAIOT CBOIO TOTOBHOCTH OOCY)KJAaTh OCHOBAHHS U
KpUTEpUU MaTepuaIbHOW MOTUBAIIMH PAOOTHHKA.

[lepBbIit 5Tam cyYWTaeTCs 3aBEPIICHHBIM JIUIIL TPHU YCIOBUM, YTO BCE YYACTHUKH
BBICKA3aJIM MOJIO)KUTENIBHOE OTHOILIEHUE K II€JIH, K YCIOBUSAM JUCKyccur. CTyIeHTaM pa3/iatoTcst
3aJIaHUsl, 3arOTOBJICHHBIE KAPTOYKH, T/I€ OHU JIOJDKHBI TPOCTABUTH CBOU (DaMUITHH ¥ OTBETHUTH ""ma"
iy "Het" Ha yyacTHe B IMCKyccHH. B ciiydae OTJenbHBIX HECOTIaCUH CIIEIyeT IOMOJIHUTEIbHOE
pazbsicHeHue. Ha aTo yxomut 5-6 MuH.

Bmopoii sman

I'pynmoBass  pa3paboTka BOMPOCOB, KOTOphle OyayT oOcyxnatbcs. [ IaBHBIMH,
€CTECTBEHHO, OKaXXYTCSl IOKa3aTeld, KOTOpble HEOOXOMUMO YYHTHIBATH IPH BBIIBIKEHUU
PabOTHHUKOB Ha TIOJYYEHHE MaTepUaIbHOTO Bo3Harpaxaenus. Ha ato yxoaut 10-15 muH.

Tpemuii s5man

OO6cyxnaloTcs KpUTEPUH BO3HArpakJIeHUs, NPEAJIOKEHHbIE YJYacTHUKaMH "WUTphI'".
Kaxnpiii "corpyanuk" HaspiBaeT 4-5 kputepues. [IpenogaBarens 0600ImaeT KPUTEPHH U B X0/
"urpel" epeunciser ux. Takux mokasaTeneil OKaxeTcst 0KoJo 8: 1) mpou3BOAUTEILHOCTE TPY/Ia;
2) BBIMOJIHEHUE OINEPATUBHBIX 3aJaHui; 3) KauecTBO paboThl; 4) ee TPyaHOCTh U HOBH3HA; D)



3HAYUMOCTb BBINOJIHSEMOW PabOTHI; 6) CBOCBPEMEHHOCTh €€ 3aBEPILCHHS; /) TPOU3BOACTBCHHAS
3arpy»KeHHOCTb; 8) TpymoBast JUCIUILIMHA.

Hanee cnexgyet oOCyx)aeHUE 3TUX 8 KPUTEPUEB, U B CITydae eJMHOTTIACHOTO UX 0J100peHuUs
MOXXHO TIEPEXOUTh K YeTBEPTOMY 3Tamy AucKyccuu. Ha Tpetwuit atan yxonut 15-20 mun (ecnu
oOcyxnenue ycnoxusercs). Coraacue ¢ 00IMUMU KPUTEPUSMH MTOITBEPKAACTCS B TO ke hopme
U Ha TOM K€ KapTOouKe, YTO yxke (purypupoBaia Ha MEepBOM dTare (UX pa3laeT MpenoaBaTelb).
31ech e BBITUCHIBAIOTCS] KPUTEPHH.

Yemeepmuiti sman

[IpunsATHE TPYNIIOBOTO PEHICHMS: YYACTHUKH TUCKYCCHM NAIOT JPYT APYTYy OIICHKH B
NATUOAIUILHON cHCTEME MPEATIOKEHHBIX KPUTEpUEB. DTy paboTy MOXKHO IPOBOAUTH B KaUeCTBE
JIOMAIITHETO 33/IaHusl. 3aTeM CIIeyeT MOPYYUTh CTyJAeHTaM (KOMHUCCHH U3 3-5 Yell.) moJIcUnTaTh
0aJIbl BCEX YYaCTHUKOB U PACIIPENETUTH UX IO MECTaM.

Ilooseodenue umo2os 0enogoul uspvl

[Ipu akTHBHOM BKIIIOUEHHH B paboTy Bcell rpymisl ('cOTpyAHUKOB") yAaeTcs MOIy4YHUTh
NPaBUWIBHOE U OOBEKTUBHOE T'PYIIIOBOE PEIICHUE CIOKHON MPOOJIEMBI U 3HAUYUTEIFHO YCHIINTh
JEJIOBYI0 MOTHBALIMIO, YIYYIIUTh JAETOBOW KIMMAaT KOJJIEKTHUBA. BpIpaboTka TpyHmoBOro
pelIeHusl OKa3bIBAaeTCA JICHCTBUTENBHBIM HMHCTPYMEHTOM Ui CIUTAYMBAHHUA KOJUICKTHBA,
MOMOTaeT BCEM, B TOM UHCJIE H PYKOBOJAUTENIO (PUPMBI BBISIBUTH HEJJOCTATKU B Pa0OTE, BCKPHITh
pe3epBbl JAbHEHINIEr0 IMOBBIIICHUSI KOJMYECTBA M KadecTBa Tpyla, OOpaTuTh BHHUMaHHE
YY4aCTHUKOB "UTphI" Ha T€ CTOPOHBI IMPOU3BOJCTBEHHOW [EATEIHHOCTH W KOPHOPATHUBHOU
KYJIBTYPBI, KOTOPbIE OBUTA CKPBITHI 111 MHOTUX UX HHX .

B mpouecce mpoBeneHuss [eIOBOM WMrpbl YYAaCTHUKH 3alONHSIOT Tabmuuel 9-12 B
COOTBETCTBUU C PA3bICHEHHSIMH MTPETIO1aBaATEIs.

Tabuua 9. AHkera
YYAaCTHMKA JEJIOBON UTPBI

®.1.0. yyacTHHKA TUCKYCCHU

1. Cornacen 1u yY4aCTBOBATh B INUCKYCCUU ,
(ma), (uer)

2. Kpurepusimu, BIUSIOIIAME Ha TTPABO IMOJTYICHUS MATEPUATEHOTO BO3HATPAXKICHUS, CIUTAIO:
a)
0)
B)
r)
U T.1. (pe3yabTaThl 3aHOCSTCS B Ta0nHIy 1)
3. [Tocne o6cyx)aeHUs PETIOKEHUI BCEX YIACTHUKOB JUCKYCCHUU COTJIACEH CO CIEAYIOIINMHU
KPUTEPHUSIMU:
a)
0)
B)
r)
U T.J1. (pe3yJbTaThl 3aHOCATCS B TAOIHILY 2)
4. Cuuraro, 4TO MO ATHUM KPUTEPHUSIM MOU KOJUIETH 3aCTYKUBAIOT CIACAYIOIINX OIEHOK

1o NATHOAIIILHOM cucTeMe (pe3ysbTaThl 3aHOCATCS B Tabuiy 12)




Tab6muna 1

KpI/ITepI/II/I, BJIMAIONIME HA IIPpaBO IMOJYUYCHUA MAaTECPHUAIIBHOI'O

BO3ZHArpakICHUs
Ne Kpurepun OO0mee  KOJIMYECTBO
d.1.0. 6
IL.II. al|l6|B|r |ale aJlJIOB
Tabmuma 2
Kpurepuu onieHKH IpeioKeHun
Onenku yuactaukoB | OOmI. .
Ne Cpennuii
®.1.0. 4eHOB KOIIEKTHUBA KOJI-BO
I1.I1. a1
OaimIoB
Tabmmma 3
OreHKa y4aCTHUKOB UTPBI IO MATHOAIILHON CUCTEME
Mecto 3aHITOC
Ne ’ Cymma
@®.1.0. uneHOB KOJUIEKTHBA | YIEHOM [Ipumeuanune
I1.11. BO3HArpakI€HUs
KOJUIEKTUBA

Kpome Toro, mo pesynbraram urpbl oopMIsieTcsl MPUKa3 O KBapTaIbHOM IPEMUPOBAHHUU
pabOTHUKOB, KOTOPBIN UMEET HUXKeECITEeIYIOIyI0 popmy:

ITPMKA3

0 KBapTaJIbHOM IIPECMUPOBAHHUU pa6OTHI/IKOB

KaJIpOBOH CITy>KOBbI

IIpu o1ieHKE BBIITOJIHEHHBIX 33JaHUN YUYUTHIBAIOTCS:




Kpurepun

Hu3kuii ypoBeHb

Cpenumnii ypoBeHb

Bbicokuii ypoBeHb

CooTBeTCTBHE

MpeACTaBICHHOM 1 Gain 2 Oamia 3 damwa

uHpOpMaIU

3aJaHHOU TEME

Xapakrtep U CTUIIb

H3JI0KEHHUS 1 6amn 2 Gamna 3 Gamna

MaTtepuana

COOOIIIEHNSA

[IpaBunbHOCTB

odopMIIeHUS 1 Gamr 2 bamta 3 Oamna

Htoro 3 6 9

MaKCHUMAaJIbHO

Ouenka 4-5 0annoB 6-7 6amioB 8-9 6amnoB
«YAOBIIETBOPUTEIHHO)» «XOPOIIO» «OTJIIMYHOY

IIpakTnueckas padora Ne 11

Tema 11: IlousiTue cpeanl. BuyTpenusisi cpena.

Less padoThl: pa3BUTHE MAPKETUHTOBOTO MBIIIJICHUS 00yJarOIIUXCS, PUBJICYCHNE

BCEX IMOJIyYCHHBIX UMHU 3HAHHWH U HABBIKOB K PACCMOTPEHHIO M OILEHKE Pa3jIMYHBIX BapUAHTOB
NPUHUMAEMbIX PEIICHHUH, OpPraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO MpodieM,

TPCHUPOBKA UHTYUIIUU U YMCHUA TUCKYTUPOBATD.

Xoa padoThl: pelIeHUe CUTYAITMOHHBIX TPOOIEMHBIX 3a]1a4.

3ananue 1. 3anoiaHUTE MaTPUILY OLIEHKH OTEJIbHBIX MPOIYKTOB, €CIIH 10 OCH X OTJIOKEHA
OTHOCHTEJIbHAS PHIHOYHAS J0JIS OTAEIbHBIX IPOJAYKTOB KOMIIAHUH, @ 110 OCH Y - OTHOCHUTEIIbHAS
CKOPOCTh pocTa 00beMa MPOAaK ITUX NPOAYKTOB. [IpoayKThl ObIBatOT YeThIpex BUAOB (puc. 29):

1 3Be3 b1,

2. JloliHbIe KOPOBBI;
3. TpynHsie netu;
4. Heypaunukn.

Y

1.0

057 ?
07? 057

1.0X

Puc. 1. MaTpuua oueHKH OTAeJIbHbIX IPOAYKTOB
3ananue 2. )Ku3HEeHHBIH UK NMPOJYyKTa B KoopauHaTax «O0beM mpoxax (V) — Bpems

(T)» onuchIBalOT KPUBOM, KOTOPYIO AEIAT HA MSTh CTAIMI:
1. Brenpenue Ha pbIHOK;

Poct o6bemMa npoaax;

3penocTs;

2
3.
4, Hacrermenne;
5

Croapn.
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a puc. 2 noka3anbl Tpu kpusble (1, II, III), onHa U3 KOTOPBIX COOTBETCTBYET KU3HEHHOMY LIUKITY
IIPOAYKTA. YKaXUTE KaKas.

Puc. 2 3aBucumocth 00beMa NPOAYKTA OT BpeMeHH

3amanue 3. B Tabmume 13 mpeacraBneHbl BapuaHTBl CTpaTerwii MapKeTHHTA
NPUMEHHUTEIBHO K IMOKa3aTessiM LEHBbl TOBapa M 3aTpaT Ha MapKeTHHT. ['padpl Mo BepTHKAIN
XapaKTEepU3yIOT 3aTpaThl HA MAPKETHHT, a 110 TOPU30HTAJIHM - LIeHy ToBapa. Kaxnoe nepeceuenue
BEPTUKAIM W TOPU3OHTAJIM JlaeT Ha3BaHUE CTpaTeruu MapkeTuHra. llepedenb crpareruit

MpPUBENICH HIKE. 3aMOoIHUTE TaOIUIly COOTBETCTBYIOIIUMHU HA3BAaHUSIMH CTPATETHil.
Tabnuya 1. Bapuanmer cmpame2uil Mapkemuned

\ Ilena ToBapa

Bricokas

Huskas

3anaTBI Ha BblCOKue ....................................
MapKETHHT
Hiuskie e | i
Crparerun MapKeTHHra:
1. [[Inpoxoe NPOHUKHOBEHUE HA PHIHOK;
2. VMHTEeHCUBHBIN MApKETHUHT
3. [TaccuBHBII MapKETHHT;
4. Bb100pouHOE MPOHUKHOBEHHE Ha PHIHOK.

HpI/I OLICHKE BBIIIOJHEHHBIX 3aJaHHi YUYUTBIBAKOTCA:

Kpurepun

Huskuii ypoBeHb

Cpennuii ypoBeHb

BrICOKHI ypOBEHb

CooTBeTcTBHE Npe-
CTaBJICHHOM
nHpopMa-1un
3aJaHHOU TEME

1 6ann

2 Gaia

3 bama

XapakTtep U CTUJIb U3-
JIO’)KEHUS MaTepuana
COOOIIIeHN

1 6ann

2 Oaia

3 bama

IIpaBunbHOCTH
oopmMIIeHUS

1 6amn

2 Oamna

3 Oamta

Hroro
MaKCUMAaJILHO

6




OreHka 4-5 GayuioB 6-7 Oau10B 8-9 6atoB
«YIOBIIETBOPUTEITHHO) «XOpOIIIOY «OTIINYHO)

IIpakTnyeckas padora Ne 12

Tema 12. Mukpocpena

Leas padoTbl: pa3BUTHE MAPKETUHTOBOTO MBIIUICHUS OOYYaIOMIMXCs, MPUBJICYCHUE
BCEX IOJIyYCHHBIX UMHU 3HAHUH U HaBBIKOB K PACCMOTPEHMIO M OLEHKE PAa3JIMYHBIX BapUaHTOB
NPUHUMAEMBIX PEIICHUH, OpraHu3alUs JIOTUYECKOrO MOAXO0Aa K OOCYXKIEHHIO MpodieM,
TPEHUPOBKA UHTYMLIUU U YMEHUS JUCKYTHPOBATb.

Xoa padoThI: pelIeHUE CUTYallMOHHBIX IIPOOJIEMHBIX 3aau.

3aganue 1. K arpubyram cuctemMbl MapKeTHHIa OTHOCATCS BHEIIHUE U BHYTPEHHME
(dakTopbl, BO3JCHCTBYIONIME HA MPOLECC PA3BUTUS CUCTEMbl MapKETHHIa. YKaKUTE, KaAKUE U3
HIDKENEPEUHUCICHHBIX (PaKTOPOB OTHOCATCS K BHELIHUM, a KaKUe - K BHYTPEHHUM:
DuHaHCOBBIE BO3MOKHOCTH (PHPMBI;
HayuHo-TexHuueckui mporpecc;
CymectBytomiast pernyranus GupMsl;
CpencrBa Mpou3BOICTBA;
[Tonutnueckue hakTopsl;
Bo3moxHOCTH BHEAPEHUSI HAYYHBIX HCCIIEA0BaHUN U pa3padOTOK;
Hemorpadwus;
Pacnonoxenne GuUpMBI IO OTHOIICHHIO K PBIHKAaM COBITA;
OKOHOMUYECKHE YCIIOBUS;
0.  CoumanbHO-KYIbTypHBIE (PaKTOPHI;
1. Pabouas cuia;
Konkypenuus.

3aganne 2. K artpubyram cucTeMbl MapKeTHHTa OTHOCSTCS KaueCTBEHHbIE U
KOJIMYECTBEHHbIE LENH (PUPMBL. YKaKUTE, KaKue W3 HUKENEePEUHUCICHHBIX LeJell SBISIOTCS
KaUECTBEHHBIMH, a KAKUE - KOJIMYECTBEHHBIMHU:
OxpaHa OKpyXarouiei cpebl;
O6bem npojax;
[Tpon3BOAUTENBHOCTD TPY/A;
ObecnieueHne 3aHATOCTU B CTPaHax, rye pupMa BeJleT CBOIO JIeATEIbHOCTb;
O6bemM mpuodbLIH;
Jlonst ppIHKa IO CTpaHaM, TOBapaM WJIM CETMEHTaM.

3a)1aHHe 3. BnusiHue BHemHeH cpeibl Ha CIPOC MOKET OBbITh MPEICTABJIEHO C MOMOILBIO
Mozene. Ha puc. 7 mpuBeneHO ONUCAaHUE JBYX OCHOBHBIX KOMIIOHEHTOB BHEIIHEH CpEAbl:
MHUKpPO- U MaKpOCpPe/ibl, COCTABIISIONINX B COBOKYITHOCTH MapKETUHIOBYIO Cpely MPEATPUSATHUSI.

DRB@INoswdE

ocoarwnE

MapkeTuHroBas cpejia NpeArpHUsITHs — COBOKYITHOCTb CyOBEKTOB M CHJI, BIMSIOIIUX HA
BO3MO>XHOCTb PYKOBO/JICTBA YCTAHABJIMBAaTh U MOAJIEPKUBATH C KJIMEHTAMH OTHOLICHHUSI
YCHENHOr0 COTPYAHNYECTBA

Omna cnocoOHa P [Tpeanpusitu
NPENOHECTH KPYITHbIE e
HEOXHUJIAHHOCTH 1
MapKeTHHTOBbI
TSDKEJBIC yaphbl: [TocTaBumkm Knmentypa

€ TOCPETHUKH

KOHely 3pbl Oeuleablx
SHepeoHocumerneu, L KoHkypeHTsI




naoeuue
poodcoaemocmu;
803pocuiee GUsIHUE
nompeoumernel;
HAuano pasopysiceHust

KoHrtakTHBIE aynuTOopun

OCHOBHBIE CUJIBL, AEHCTBYIOLIME B MAaKpOCPEIE

OcHoBHbIE (aKTOPbl MAKPOCPEIbI

HayuHo-
Hemorpaduueckn IkoHOMUYecku [IpupoaHsl TeXHI/}II‘I{IeCKI/Ie [Tomutnueckn KynbrypHa
e GaxTopbl e gaktoper e pakTopbl (baxTopI e GakTopel s cpena

Puc. 7. MapkeTuHrosas cpefa npeaipusTus

Mukpocpena npeJcTaBieHa COBOKYITHOCTbIO aKTUBHBIX CYOBEKTOB U CHJI, UMEIOLINX
HETIOCPEICTBEHHOE OTHOILICHUE K MIPEANPHUATHIO, @ MaKpocpeia npeacTasieHa pakropamu Oosee
HIMPOKOI'0 COLMATILHOIO M1aHa. Mojienb UMeeT HepapXHUuEeCcKyto CTPYKTYpPY, UTO HO3BOJISET
BBISIBUTH U YY€CTh BCIO COBOKYITHOCTH (DAKTOPOB BHEITHEH Cpe/bl, a TAKXKe Hanboiee 3HaunMble
(baxTOpbl, BIUSAIONINE HA CIIPOC.

Onwummre AeTaNbHO 10 pUC. 7 U 8 COCTOSHUE MAaKpO- U MHUKPOC(EpBI IPEATPUATHS.
OTMeTbTe, KaKHe JIEMEHTHI CIIOCOOCTBYIOT pa3BUTHIO MapkeTHHra B Poccuu, a kakue -
IPENSITCTBYIOT.

KoHTtakTHBIE ayauTOpUN [Toxynarenu KonkypeHTbI
(DUHAHCOBBIE KPYTH,
He3aBucuMele cpeicTBa MapKETUHTOBOM
uH(popMalun
(popmarum, Mopens
KonkypeHTHas
K . MTOKYIaTEIbCKOIO cpera
OHTAaKTHBIE ayJUTOPHUH F'OCYUPEKICHNMN, O —— P
I'paxnanckue rpymnmsl Ae€MCTBUN,
MecTHbIE KOHTaKTHBIE Ay JUTOPUU
DakTopsl MUKPOCPEIBI
@akTOpBI HE YNPABIIIEMbIE BBICIIUM PYKOBOJICTBOM U MapKETHHIOM
@akTOpsl MaKpOCPEIBI
Hayuyno-
Hemorpaduueckne DxoHomuueckue  [IpuponHsie Y1 [Tonutnueckue
(bakTopbl bakTopbI (bakTopbl TEXHITHECKHE dakTopbI
P P P (bakxTopsl p
Hemorpaduueckuit Ilokymarensnas Jledurut ceipps, JlocTuxeHus, MesKIyHapOHAS
B3pBIB, CHJKEHHE  CIIOCOOHOCTB, B3/10pPOXKaHHE IIATCHTBI, o 60"1}“’:H(1))BK3
pPO’XK1aeMOCTH, XapaKkTep SHEPIUH, POCT  OTpaHUYCHUS ’
3aKOHOJATEIIbCTBO,

CTapeHHe pacripeqieieHusi  3arpsi3HEHHS o pecypcam



HaCeJICHHUS, JIOXOIO0B, TEMIIBI rOCYJIapCTBEHHBIN

MEPEMCHBI B pocTa U3JICPIKKH, KOHTPOJIb
ceMbe, YpPOBEHb
MOBBIIIICHHUE UHIISALINY,
o0pa3oBaHus YPOBEHb
0e3paboTHIIbI

HpI/I OLICHKC BBIITOJIHCHHBIX 33,[[8,HPII>1 YUYUTBIBAKOTCA:

Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | BbIcokuii ypoBeHb
CooTtBercTBHE NpE-
CTaBJIEHHOM 1 Gamn 2 Gama 3 Gaimta

nHpOpMa-IUU
3aJaHHOU TEME
XapakTtep U CTUIIb U3-

JIO)KCHHS MaTepHalia 1 Gamr 2 Gamna 3 Gamna

cooOmIeHUs

[IpaBriibHOCTH

odopmiteHHS 1 Gamn 2 Gamna 3 baa

Hroro 3 6 9

MaKCHMAaJIbHO

OreHka 4-5 GayuioB 6-7 Oaiu10B 8-9 6asuroB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIOY «OTJIIMYHOY

IIpakTuyeckasi pa6ora Ne 14
Tema 14.0cHoBHbIe nousATHsA. Mepapxus noTpedHoCTEi
Leasb paboTbl: pa3BUTHE MApKETUHTOBOIO MBIIUICHUS OOYYalOIIMXCsl, NMPUBJIECYEHHE
BCEX IMOJIyYCHHBIX UMHU 3HAHWHA W HABBIKOB K PACCMOTPEHHIO M OIEHKE Pa3IMYHBIX BapHAHTOB
NPUHUMAEMbIX pPELICHUH, OpraHu3alUs JIOTMYECKOro MOAXO0Aa K OOCYXKJIEHHIO Mpodiem,
TPEHUPOBKA UHTYHIIMU U YMEHHS JUCKYTHPOBATb.
Xoa paboThl: perieHre CUTYallMOHHBIX TPOOJIEMHBIX 3aa4.
3ananue 1. YKaxuTe, 4TO yUUTHIBAETCS TIPU:
a) IPOTHO3UPOBAHUHU CIIPOCA;
0) MPOTHO3UPOBAHUU U3/ICPKEK;
B) KOHKYpEHIIUY;
BapuanTs! a5 Beioopa:
CooTHoleHre cObITa U LIEH.
OO011re ¥ OTHOCUTEIbHBIE U3EPIKKHU.
CunbHble U criabble CTOPOHBI KOHKYPEHTOB.
BeposiTHBIE cTpaTernu KOHKYPEHTOB.
[Toka3zarenu MOBTOPHBIX MOKYIIOK,
Tewmmnbl pocTa cObITA.
DKOHOMHUSI MacCOBOT'O MPOU3BO/ICTBA.
YpoBeHb TOCTHKEHUST OKYITAEMOCTH.
Hcnonp30BaHnE COOTBETCTBYIOIIMX MOIIHOCTEN U PECYPCOB.
0.  Ce30HHOCTS.
CooTHolIIeHHEe HaYallbHBIX U TEKYIIUX PAacX0/10B.
3amanue 8. YKaXnTe, KaKue U3 MPUBEICHHBIX BRICKa3bIBAHUH IPUHA/IJICKAT IPOTHBHUKAM
IPOJIBIKEHUS, a KaKHe - MapKeTosoram?

HoOoo~NoOr~wNE

-
=

[IponBuxenue:
1. [TopoxaeT MoroH:o 3a MaTepUaIbHBIMU OJIaramMH.
2. [TopoxxaaeT cIUIIKOM OOJIBIIINE OXKHTAHHMS.

3. CHIKaEeT LEHBI.



B nenom siBnsieTcst paBIrBHIM.

[Tonnep>kuBaeT 0XKUAAHNUS HAa BBICOKOM YPOBHE.

SIBIISIETCS HEUECTHBIM.

Crnumikom 00JpIII0€ BHUMaHUE MPUAAECTCS CUMBOJIUKE U CTaTYCy.
3a):[aHHe 9. 3aBepmmTh cxemy mporiecca 3PHEKTUBHON MPOIAXKH, PACTIPECIIUB B HY)KHOM

MopsIZIKE clieyronue 3tansl (puc. 31):

[Tonxon K KIIMEHTY;

JloBenenue 10 KoHIIa paboT MO CAENKE U MIPOBEPKA Pe3ysIbTaTOB;

[IpeaBapuTenbHast MOATOTOBKA K BU3UTY;

[IpeonosieHre BO3pakeHU;

OTbICKaHUE U OLIEHKA MMOTEHIIMAIbHBIX MTOKYaTeIeH;

[Ipe3eHTanust U JEMOHCTpALIUS TOBApa;

3aKJIIOUYEHUE CIETKU.

[

Puc. 3. Cxema npouecca 3p(peKTuBHOI NPOAAKHA

No ok

NookrwnpE

HpI/I OILICHKE BBIMOJHEHHBIX 3aJaHui YUYUTBIBAKOTCA:

Kpurepun Hu3skuii ypoBeHb Cpennnii ypoBeHb | BbicOkmii ypOBeHb

CooTtBercTBHE Mpe-

CTaBJICHHOMN 1 6ann 2 Gamna 3 Gamna

nHpOpMa-IUU

3aJaHHOU TEME

XapakTtep U CTUIIb U3-

JIO’KEHUS MaTepuaa 1 6amn 2 Ganna 3 Gamna

COOOIIIEHNS

IIpaBuBHOCTH

oopmIieHUs 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMAaJIbHO

Ouenka 4-5 6amnoB 6-7 GamnoB 8-9 GannoB
«yJTOBJIETBOPUTEIHHOY» «XOpOIIIOY COTIIMIHOY

IIpakTnuyeckas padora Nel5

Tema 15: Martpuna norpednocreii. Cnpoc.

Heabp paGorsl: pa3BUTHE MAPKETUHTOBOTO MBIILIICHUS OOYYAIOIINXCS, TMPUBICYCHHE
BCEX IMOJYYEHHBIX UMH 3HAHWM M HABBIKOB K PACCMOTPECHHIO U OILIEHKE PA3JTHMYHBIX BAPUAHTOB
NPUHUMAEMBIX pEIICHU, OpraHu3alks JOTHYECKOTo TOAXoJa K OOCYXKICHHUIO TpolieM,
TPEHUPOBKA UHTYHIIUU U YMEHHS JTUCKYTHPOBATD.

Xoa padoThI: peleHNe CUTYallMOHHBIX TPOOIEMHBIX 33134

Hayuuthcst coCTaBISITH aHKETHI IO KOHKPETHOM TTpolieMe

Teopemuueckuit mamepuan

AHKeTa — MpeJCcTaBIsieT co00i HabOp BOMPOCOB, HA KOTOPBIE JOJDKHBI ObITh MOTY4EHbBI
OTBETHl OT PECIOHJIEHTOB, TO €CTh JIUI], OTOOpAaHHBIX ISl aHKEeTUpOBaHUs. [lOCKOIBKY 3TOT
UHCTPYMEHT OTJHMYaeTcs THUOKOCTBIO M  YHHUBEPCAJIbHOCTbIO, OH SBISIETCS Haumboee
pacrpocTpaHEHHbIM  CpeACTBOM  cOopa  MEpBUYHBIX  JaHHbIX.  llepex  KaxabIM
MIMPOKOMACIITA0OHBIM HUCCIIEOBAaHUEM HEOOXOIUMO TIIATENBHO Pa3paboTaTh U MPOTECTUPOBATH
aHKeTbI, KOTOPbIE IUIAHUpYeTCsa NpUMeHsTh. HermpodeccuoHanpHbli MOAX0/] K UX COCTaBJICHUIO



HEN30€KHO TMPHUBOJIUT K UCKAKCHHUIO PEAlbHOM KapTHHBI, JTHOO MONyYeHHBIC PE3YNIbTaThl HE
MO/IJTAF0TCSl PA3yMHOMY HMCTOJIKOBAHHIO.

[Tpu ncmonb30BaHUM OMIPOCHBIX METOOB BO3HUKAET MPoOIIeMa COCTAaBIICHUS BOPOCOB. B
3aBHCUMOCTH OT HAMPABICHHOCTH OMPOCA BBIJCISIIOT OTKPBITHIE U 3aKPBIThIE BOMPOCkl. OTiinune
UX COCTOMT B TOM, HACKOJIbKO KOHKPETHO MOCTABJICHA 1I€JIb MPOBOAUMOro uccienoBanus. [Ipu
ATOM BapHaHThI (POPMYIHPOBKH BOTIPOCOB MOTYT OBITH CAMBIMH pa3HOOOPa3HBIMHU.

Pa3pabatpiBasi aHKeTy, HEOOXOAMMO OOpaliaTh BHUMaHHE HAa XapaKTep BOMPOCOB, MX
MOCJIEIOBATEILHOCTH, (popMy, BEIOOp clIOB. BecbMma pacnpocTpaHeHHas omuOKa — IMOCTaHOBKA
BOIIPOCOB, OTBEThl HAa KOTOpPbIE HEBO3MOXKHBI, HENPHUATHBI WIM HE HYXHBI, U OTCYTCTBHUE
BOITPOCOB, Ha KOTOPbIE 00S3aTEIHHO CIEAOBAIO ObI MOJYYUTh OTBETHI.

Kpome »srToro, HeoOXomuMo  THIATENILHO  CIEAWTH 32  BBIOOPOM  CJIOB U
MOCJIEIOBATEILHOCTRIO  BOIpocoB. Hambonee mnpeamnodTuTeNbHbl TPOCTHIE, MpsSMbIE U
HEJIBYCMBICIIEHHBIC BOIPOCHI, KOTOPBIE CIIEAyeT MPEIBAPUTEILHO MPOBEPUTH HA HEOOIBIION
BBIOOpKE PECHOHIEHTOB. TpyaHbIEe WM JUYHBIE BONPOCHI JIy4llle 33JaBaThb B KOHIIE, YTOOBI
BO3MOJKHAsi HETAaTHMBHAsl pPEaKIusi WHIWBUJIIA HE TOBJIMSIA HA OCTajlbHBIE OTBEThl. Hakowner,
BOIIPOCHI JOJKHBI OBITH JIOTHYHBIMHU U TIOCJICIOBATEIHHBIMH.

Hpn pa3paboTKe aHKEThl MOTYT HCIOJIb30BAThCS CIIEAYIONINE PEKOMEHIAIUN |

- (hopmynHpoBKa BOIPOCOB JI0JIKHA OBITHh KOHKPETHOM, ICHOIM U OTHO3HAYHOM;

aHKeTa JIOJDKHA OBITh JIAKOHUYHON M COACPKATh ONTHMAIILHOE KOJTMIECTBO BOIIPOCOB;

aHKeTa HE JIOJDKHA COJIePIKATh JIMIITHUX BOIIPOCOB;

B TEKCTE aHKETHI JIOJDKHA UCTIOIB30BATHCS OOIIENPU3HAHHAS TEPMUHOJIOTHUS;

BCE€ BOMPOCHI JOJKHBI OBITh CTPYIITUPOBAHBI B OIIPE/IEICHHBIE OJI0KH B COOTBETCTBUU C
JIOTHKOM HCCJIEIOBaHUS;

B aHKETE HEOOXOAMMO HCIOJb30BaTh KOHTPOJIbHBIC BOIPOCHI, MPEIHA3HAYCHHBIC IS
MIPOBEPKU UCKPEHHOCTH M MOCIEI0BATEIIBHOCTUA ONPAIIUBACMBIX;

TPYIIHBIE U JINYHBIE BOIPOCHI PEKOMEHIYETCSl TOMENIATh B KOHIE AaHKETHI.

[IpoBeneHue omnpoca HeNb3ss HaYUHATH 0€3 COOTBETCTBYIOIIETO TECTUPOBAHUSI aHKETHI,
MpeAHA3HAYEHHOTO JJI1 OLEHKH CAMHUX BOIIPOCOB U UX MOCIIEIOBATEIBHOCTH.

Memoouueckue yKasanus O/ 6bINOJIHEHUA npakmuieckoco 3a0aHuUs

ITpumep ¢opmbl anketsl: [loTpeOuTenbckue mpeanodTeHus xutenel r. N Ha pbIHKE
IPOAYKTA.

Ilenu npoBeneHNsT aHKETUPOBAHUSA:

- 3adukcHupoBaTh y3HaBa€MOCTh KOMITAaHUU M OpeH/1a MPOAYKIIMH Ha U3y4YaeMbIX PBIHKAX.

- BoisiBieHue noTpedbuTeNbCKUX NMPeAnoYTeHUH U (PaKTOPOB MPUHSTHS PELLICHHUS.

- OnpesieneHyne Kpyra OCHOBHBIX KOHKYPEHTOB.

- OnpeneneHre OCHOBHBIX HCTOYHUKOB HH(POPMAIIUH O MPOTYKIIUH.

IlonroroBka IuUIaHa KOMIUIEKCA MEPONPUATUN 10 TIOBBIIICHUIO Y3HABAEMOCTH U
JIOSITBHOCTH K KOMITAaHUU U OpeHITy.
KiroueBble n3yuaembie BOIPOCH! (IPOEKT aHKETHI JUIst onpoca face-to-tace):

Wudopmanus o pecrioHieHTe:

Bo3spacr pecnonienra. PekomenayeMbli TUIT CETMEHTALUU 110 BO3PACTY.

- 10 15 ner (menbme 12 ner He ompammBaioTcs. OmpenensTh BO3pacT «Ha TJas3».)
HIKOJTHHUKH

- 16-25 — yuammecs, CTyJI€HTbI, aKTUBHAsI MOJIOJICKb

- 26-35 — camocTosTeNnbHas Ay TUTOPHUS padOTAIOIINX, MOJIOBIE CEMBH

- 36-45 — nmrou cpenHero Bo3pacra

- 46-60 — camocTosATeNbHas TPYIINA, XapaKTEPUIYIOMIAsCS B3POCIBIMH JIETHhMHU (B ClIydae
CEeMEHHOro CTaTyca) M BO3MOXKHBIM HAJIMYMEM BHYKOB



- OT 61 — npeAneHCUOHHBIN U TIEHCUOHHBIN BO3pacT

ITon pecionaenTa
MYXCKOM
YKEHCKHMN

Ectp mu y Bac cembs, netu/Bayku (10 12 ner). Bompoc i JauIl cpelHETO U CTapIIero
BO3pacTa.

Cewmbs [la/ner

Heru. [a. Kakoit Bo3pact?

HET

W3yuenne 4acTOTHI MOKYNKH, TPUHIUIIA TOTPEOICHUS:

He pexomenayercs CTaBUTh BOIPOC O 4YacTOTe€ IOKYNKH B (Qopmare IOCIeAHEro
UCCIICIOBAaHHUS B CTOJIb KareropuyHou ¢opme («Bbl mn4HO mokymaere  xoTs Obr 1 pa3 B
Mmecsn?»). Beectu 6osblie rpaganuii a1 oTBeTa.

YacroTa OKyIKku
Bap 1

Bap 2

Bap N

N3yuyenune npeanoyTeHui o NpoAyKTy U 3HAHUM MapoK:
[Ipennodrenus no TuIly NpoayKkTa (MOKeT ObITh HECK OTBETOB)
MpOayKT 1

MPOJYKT 2

npoaykT N

Kakme w™apku wu3 mnepeuncieHHblx Bbl 3Haere? VY3HaBaeMocTh Mapok (1O
Ha3zBaHusAM/MapkaMm). Oto HE Ha3Banue koMmmaHuu-mnpousBoautens. JlaHHBIA — OJOK
peKOMEHAyeTCsl 3aloyIHATh 7-9 Mapkamu, BKiIouyas Baimm, KoTopble peaqbHO aKTUBHO
IIPEJICTBJIEHBI B TOPOJE, I'/I€ IPOBOAUTCS aHAIN3, U KOTOPBIE SABIISAIOTCA MPSAMBIMU KOHKYPEHTaMHU
Bammm mapkam.

Mapka 1

Mapka 2

Mapka N

Kakoe Bei/Bama cembst mpuodperna B MOCIEAHIO MOKYNKY?
3T0 MOKET OBITH THIT WJIK MapKa.

Kakoe 051 Bam xorenoce Obl KynuTh B Onmkaiiiiee
Bpemsi/ceituac? ITo MOXKET ObITh TUI WJIM MapKa.

N3yueHne y3HaBaeMOCTH NMPOU3BOIUTENEH:

IIpousBoauTenu, Ha3BaHUS KOMIAHMKA KOTOPBIX PECIOHJIEHT 3HaeT (0e3 IMOACKa3KH).
OTKpBITHIN Bonpoc. Eciy oTBETa HET, TO CIEAYIOINN ITYHKT.

[IponsBoauTeny, Ha3BaHUS KOMIIAaHWN U3 NepeuncieHHbIX Bol 3Haere? [IponsBoaurenu,
Ha3BaHMsI KOMIAHHUM KOTOPBIX PECIOHIEHT CIIbIMIAi. 3a4uUThIBa€TCsA CIHMCOK. BriOuparotcs 5-7
KOMITAaHWUM, ITPONYKLHS KOTOPBIX IPEICTABICHHA B PETUOHE, I[€ NPOXOAUT U3YYCHHUE, BKIIIOYas
Ha3BaHue Bamrelr kommanum.

MPOU3BOAUTEND |
MIPOU3BOIUTEND 2



npousBoauTeNns N

[IpousBoauTeny, Ubei MPOAYKIMH PECIOHAEHT JoBepseT. [louemy?

MecTto NoKynku U (pakTopbl NIPUHATHS PELIEHUS O IOKYIIKE

I'te peclIOHAEHT Yalle BCEro MOKyNaeT NPOAyKIU0. BO3MOXKHO HECKOJIBKO OTBETOB.
CylepMapKeT/ceTeBOi Mara3uH

MarasuH

CIEMAIN3UPOBAHHBIN

Ha PBIHKE

Zpyroe

qYB CTBUTCIBHOCTD K LICHEC

IIPOJYKT BBIOMpPAETCS MO . lleHa He urpaer 3Ha4ycHUE.
IPOAYKT BbIOMpaeTcss IO . llena wu3ywyaercs M HpPUHUMAETCA K
CBEJICHUIO.

IIpu BLI60pe MMpoAYKTa OCHOBHOC BHUMAHHC 06pamaeTc;1 Ha ICHY.

Kputepuii BeiOopa npoaykra. Ha 4to oOpaiaercst MaKCHMYM BHUMAaHUSI.
Ha MapKy, KOTOPYIO 3HAIO/IOBEPSIO

Ha BHEIIHUH BUI

Ha KOMILJIEKTAIIUIO

Ha

Ha

[IpuctpacTue K TUILY IPOAYKTa

TUNIOBOM MpoayKT. Kakoit?

CIIOKHBIN TPOAYKT C . Kaxoii?
MTOKYTIA0 -

[IpuHUUI NOKyIKH

MOKYTa0 ObICTPO U UMIYJIBCHO (Ha XO/Y), TO YTO MOHPABUTCS
MOKYyMNaro ObICTPO M UMITYJIBCHO (HA XO/Y), T.K. YETKO 3HAI0, YTO XOUy
BJlyMUYHBO BBIOMPAIO U UITY NOJIXO/AIIEE B JaHHBI MOMEHT BapHaHT

OTHOIIEHNE K HOBUHKAM
MOKYIA0 OAWH U TOT € NPUBBIYHBIN IPOIYKT
JF00JTI0 SKCTIEPUMEHTHPOBATH U MOKYIATh HOBBIE MPOAYKTHI

WcTounuku nHpopManuu o mpoayKTe

HcTouHuKM noiydeHus: HHGOpMAalui O HOBUHKAX Ha PbIHKE MPOAYKIIUU

TB

panguo

Ie4yaTHas peKiaama

peKilaMa B TOYKax MPOLaXHu

B MarasvHax, KOrja BUXKY HOBBII HE3HAaKOMBIN ITPOJIYKT B ITPOJIaXKe
Oopamaere 11 Bbl BHUMaHMe Ha pekiaMy npoaykra? Jla/Her.

Pexnamy kaknx mapok Bel moMHHTE M MOXeTe Ha3BaTh? YeM 3anoMHMIIach?

3aoanue
CocCTaBUTh aHKETY KaXJAOMY CTYACHTY 110 KOHKPETHOMY MPOIYKTY (TEpeueHb MTPOAYKTOB
Ha3bIBACT MPEIOIABATEINb ).



IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBHE

MPECTaBICHHON 1 Gann 2 Gamna 3 Oanna

nHpopmaruu

3aIaHHOU TeMe

XapakTep U CTUJIb

U3JI0KECHUS 1 G6ann 2 Gamna 3 6amna

MaTepuaia

cooOmIeHUs

[IpaBuiabHOCTD

oopmienus 1 Gann 2 Gamna 3 6amna

Utoro 3 6 9

MaKCUMAaJIbHO

Orenka 4-5 daiioB 6-7 0aIoB 8-9 6asuroB
«yJIOBJIETBOPUTEIHHOY» «XOPOMIO» COTITUIHO

IIpakTnyeckas padora Ne 16
Tema 16. OcHOBHBIE Cy0ObeKTbI MAPKETHHIA.
Heab padorsi: HayunThest BEIOMpaTh TOBAPHYIO MapKy U ONPEAEATh KU3HEHHBIA LUK
TOBapa M pa3BUTHE MAPKETHUHIOBOI'O MBILUIEHUS 00yJaroIUXCsl, IPUBIICYEHUE BCEX MOJIyUEHHbBIX
MMHU 3HAaHUI M HaBBIKOB K PACCMOTPEHUIO M OLEHKE Pa3jIMYHBIX BapUaHTOB MPUHUMAEMbBIX
peLIeHM, OpraHu3aIys JJOTHYEeCKOro MoaAxo/a K 00Cyk1eHUI0 IpobieM, TPEHUPOBKA HHTYHLIUU
U YMEHUS JUCKYTHPOBATD.
Xoa padoThl: pereHre CUTYallMOHHBIX TPOOJEMHBIX 3aa4.

3ananue 1. Pacripepenure B ONpeAeseHHON MOCIEA0BATENLHOCTH CIEIYIOUIUE STallbl
npoiiecca pa3paboTKu ToBapa-HOBUHKH (puc. 1).

NGO~ wWdE

Pa3paboTka 3ambIciia U ero mpoBepKa.
HcnpiTanne B ppIHOYHBIX YCIIOBHSX.

AHann3 BO3MOKHOCTEH MPOU3BOJICTBA U COBITA.
Pa3pabotka ToBapa.
DopMUpPOBaHUE UIEH.
PazpaboTka cTpaTeruu MapKeTHHTA.
Pa3BepThiBaHNE KOMMEPUYECKOTO IPOU3BOACTBA.
Ot6op unei.

? > |?

>

? 2> | ? > 4

? 2> |? >

? 2> | ?

Puc. 1. Dransl nporuecca pa3paboTKu TOBapa-HOBUHKU
3aganue 2. Ha puc. lykaxure crajguu (¢da3bl) >KU3HEHHOTO IIMKJIa TOBapA.
1. Craust HOArOTOBKY K BBOJY TOBapa Ha PhIHOK.
2 Cragus cnana.

3. Craust 3pesioCcTH.

4. Cragus pocra.

5 Craaus HaCBIIIEHUS.




Otreem 4

ApoL &k
"\-\_\_\_\_\_‘x\-.
A
7 ?
2 ?
'
Bpetn

Puc. 1. I'paduk 3aBucuMOCTH 00beMa MPOIAK OT BPEMEHHU

3amanue 3. Ha puc. 2 wu300pakeHBI TPU YPOBHS TOBapa C COOTBETCTBYIOIIUMU
XapaKTepUCTUKaMH KaKI0ro YpoBHA. [lo uMermuMes XxapakTepucTUKaM OMpeleIuTe Ha3BaHUe
Ka)XJIOTO YPOBHS: TOBAp IO 3aMBICITY; TOBap C MOJAKPEIVICHUEM; TOBAP B peaJIbHOM HCIIOJIHEHUH.

Monmajic

YnakoBka

MapouHoe
Ha3BaHHE

CaoiicTBa

[locTaBku OcHOBHast BBITO/A [Tocnenponaxuoe

KpCAUTOBAHUC HJIn yciyra IO6CJ'IY)KI/IB3HI/IG

Buemmnee

KauecTBO
odopmiieHre

I"apanTus

Puc. 2. XapakrepucTuka ypoBHS TOBapOB

HpI/I OIIEHKE BBHITIOJIHEHHBIX 3aaHUI YYUTBIBAKOTCS:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CooTtBercTBHE NTpEN-
CTaBJICHHOMN 1 6ann 2 banna 3 Gamna

uHpopMa-Iuu
3aIaHHON TEME
XapakTtep U CTUIIb U3-

JIO’)KEHUSI MaTepuana 1 Gamn 2 Oamna 3 Gamna

cOOOIIeHUs

[TpaBuiabHOCTB

odopmiieHus 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCHMAaJIbHO

Omnenka 4-5 Gannos 6-7 6amioB 8-9 6amios
«YHAOBIETBOPUTEIHHO) «XOpOIIIOY «OTJIIMYHOY

IIpakTuyeckasi pa6ora Ne 17
Tema 17 . Knaccupukanus norpedHocTeil.



Heas pa6oTsl: HayuuThcst BBIOMpPATh TOBAPHYIO MapKy M ONPENENIATh KU3HEHHBIH LUK
TOBapa M pa3BUTHE MAPKETHHIOBOI'O MBILUIEHUS 00yJaroIUXCsl, IPUBIICYEHUE BCEX MOJIyUYEHHbBIX
VMU 3HaHUM M HaBBIKOB K PAaCCMOTPEHMIO U OLICHKE pPa3JIMYHBIX BAapUAHTOB IIPUHUMAEMBIX
peLIeHH, OpraHu3aIys JJOTHYECKOro MoAxo/1a K 00CyXIeHUI0 po0seM, TPEHUPOBKA HHTYULIUU
Y YMEHUS JUCKYTHUPOBATh.

Xoa padoThl: pereHre CUTYallMOHHBIX TPOOJEMHBIX 3aa4.

3ananue 4. 3anosHuTe 0J0K-cXeMy (puc. 3), UCIOIB3Ys CIEYIONINE SJIEMEHTHI:
Peanusanus HOBOM LICHOBOM CTPATETHH;

Ornpenenenue crnpoca;

dopmupoBaHUe LeIel e HO00pa30BaHMS;

[TpucnocoOneHne yCTaHOBICHHBIX 1ICH;

AHaIu3 1IeH ¥ TOBApOB KOHKYPEHTOB, COOCTBEHHBIX H3/IEPIKEK.

agkrownE

| ? | > ?_ | | A (A 3

Puc. 3. Cxema nporecca pa3pabOTKi UCXOTHOM 1IeTH

3aganue 5. Ilpenmonoxum, 4To Hapsay C HACTyHaTeNbHOM CTpaTeruel UMETCs
CIIOCOOHOE M JICSATEILHOE PYKOBOJICTBO, TBOPUYCCKUH KOJUICKTHB, PECYpPCHI, yIa4HO H30paHHas
UCXOJMHAS WS, XOpomo (YHKIMOHUPYIONMAsS WHHOBAIIMOHHAS CUCTEMa, OJaronpHsTHas
MPOMBINJICHHASS W KYJIbTYpHas WHQPAcTpyKTyphl. [lepBoil cTpaTermueckoil mpoOieMou, ¢
KOTOPOH CTaJIKMBAETCSl PyKOBOJICTBO Ha MPAKTHUKE, SBISETCS MPOOJIeMa OIICHKH U N3MEPEHHSL.

Bompoc: ITycTs HeKuil peAnpUHUMATEIH TBEPI0 YCTAHOBWII HAIIPABIICHUSI TEXHUIECKOTO
pa3BUTHsI, MOJKPENHJI JTO PEUICHHE MPOrHOCTHYECKMMH SKOHOMHUYECKHMHU pPacyeTaMH,
COJICPKANIMMK JIEMEHT HWHTYHUTHBHOCTH. Torja, KakoW crmoco0 pasBUTHS OyIeT IS HEro
HauboJee JEMEeBbIM U ObICTPBIM:

¥ coOcTBEeHHas pa3pabOTKa HOBOT'O TOBApa;

¥ IIOKYIIKa JTULIEH3UU;
L7

3amanue 6. M3yunte TUNMYHBIC 3a0Ty)KICHHUS MEHEKEPOB TP MIPHHITHN PEIICHHSI O
Cynp0e HOBOW TEXHOJOTHHU Ha €ro MPEANPHUSATUHU, XapaKTEepPHbIE CETOAHs Ui CTpaH Pa3BUTOTO
peIHKa. MOKHO JIM Ha3BaTh WX XapaKTepHbIME st Poccun?

3abnyscoenue 1. Tlpu BIOOpE HOBOM TEXHOJIOTUM UCXOMSAT U3 €€ MPUBIEKATEIHHOCTH U
TPaHIUO3HBIX BO3MOXKHOCTEH, KOTOpbIe OHa CcynuT. Ha camMom nene Hago MCXOOUTh M3 TOTO,
HACKOJIBKO OHA OyJIET YJOBJIETBOPATH TPEOOBAHUS MTOTPEOUTEICH.

3abnyscoenue 2. Cunutaercs, 94To P BEIOOPE HOBOUM TEXHOIOTUU HEOOXOIMMO UCXOTUTh
U3 aHAJIN3a TCOPETHYSCKOM PallMOHAIBHOCTH U IIeJIECO00Pa3HOCTH ee BHeapeHus. Ha camom nerre
HAJI0 YYUTHIBATh CUJIHHOE BIIHMSIHHE HBIHEIIHEH MPAaKTUKK U MTPOILIOTO OIbITA.

3abnyscoenue 3. Bee yCOBEpIIEHCTBOBAHHS M HOBOBBEJICHHS, B KOHIIE KOHIIOB, OyayT
BOCTIPUHATHI U TepeHsThl. Ha camom jgene Hago OCO3HATh, YTO OONBIIMHCTBO M3 HHUX HE
OKOHYHUTCS ¥ HE JJOJDKHO OKOHYUTHCS YCIIEXOM.

3abayscoenue 4. TexHOTOTUYECKHE YCOBEPIICHCTBOBAHMS 00Ja/1al0T CAMOCTOSITETLHOM
IIEHHOCTHI0. Ha camoM jierte TOIbKO MOTPeOUTEINb OpeIeIiieT UX HCTHHHYIO IIEHHOCTD.

3abnyscoenue 5. BuIMTpBIBalOT MPUHIMIIMAIBHO HOBBIE TexHONIOTWH. Ha camom nene
HOBOE HE BCETJ[a 3HAYHT JIydIIee.

3abayscoenue 6. llepcrieKTUBBI MPUMEHEHUS HOBON TEXHOJOTHH MPEIONPEACISIOT €€
ycrenrHoe BHenpenune. Ha camoM jerne pemaroniuM (GakTopoM 4acTo SBISETCS HHPPACTPYKTYPaA,
HeoOXoauMas 171l €€ BHEIPCHHSL.

[Iponymaiite, wumeroTcss 7au ceromHs B Poccunm OOBEKTUBHBIE YCIOBHS IS
BOCIIPOU3BEICHHS ITOTOOHBIX OIINOOK.



IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBHE

MPECTaBICHHOMN 1 Gann 2 Gamna 3 Oanna

nHpopmaruu

3aIaHHOU TeMe

XapakTep U CTUJIb

U3JI0KECHUS 1 G6ann 2 Gamna 3 6amna

MaTepuaia

cooOmIeHUs

[IpaBuiabHOCTD

oopmienus 1 Gann 2 Gamna 3 6amna

Utoro 3 6 9

MaKCUMAaJIbHO

Orenka 4-5 daiioB 6-7 0aIoB 8-9 6asuroB
«yJIOBJIETBOPUTEIHHOY» «XOPOMIO» COTITUIHO

IIpakTunyeckas padora Ne 18

Tema 18. Tumosiorusi noTpeduTeIeii.

Henab paGorei: Hayuntbes BeIOMparh norpeOutTeneil , *U3HEHHBIM LMK TOBapa U
pa3sBUTHE MAapKETUHIOBOI'O MBIIUIEHUS OOY4YalOIIMXCs, MPUBJICYCHUE BCEX IOJYYEHHBIX HMHU
3HAHUH ¥ HABBIKOB K PACCMOTPEHMIO M OIIEHKE Pa3IMYHBIX BAPUAHTOB MPHHUMAEMBIX PEIICHUH,
OpraHu3alys JIOTHYECKOro M0X0/1a K 00CYKJICHHIO Po0ieM, TPEHUPOBKA MHTYULIUU U YMEHUS

JIUCKYTUPOBATh.

Xoa paboThl: perieHre CUTYallMOHHBIX TPOOJIEMHBIX 3aa4.
3ananue 1. IlpakThka 3HaeT pa3Hble MyTH O0OECHEYeHHUs KOHKYPEHTOCIIOCOOHOCTH
¢upmel. Cpenu HUX:

RBoOoo~Nooa~wONE

JlaiiTe OTBETHI Ha CJIEYIOIINAE BOIIPOCHI:
1. Kakue npyrue mnyTd MOBBIIMIEHUS KOHKYPEHTOCIOCOOHOCTH (UPMBI MOXKHO

MPEAJIOKUTH?

CHIKeHHe U3IEPKEK MPOU3BOJICTBA JI0 YPOBHS HUXKE, YeM Y KOHKYPEHTOB.
Bonee BbICOKMI TEXHUYECKUI YPOBEHBb MPOIYKLIUH, HEKEIN Y KOHKYPEHTOB.
Boinee BrICOKas HAJIEKHOCTD U3ACITHHI.
Bonee BbICOKasi CKOPOCTh IOCTaBKH TOBApA.
Bbosnee coBepliieHHBIN AU3aiiH TOBapa.
VayuuieHHas ynakoBKa.
[ToBbIIEHHAs! HACBIILIEHHOCTH PEKJIAMBI.
"MuauBuayanu3amnus” u3aenus mo TpeOOBaHUIO 3aKa3uuKa.

Bonee coBepiieHHOE TEXHHUECKOE 00CITY)KHBAaHUE TTPOIAHHOTO U3/ICITHS.
0. JnuTenbHble CPOKU TAPAHTUU U APYTHE.

2. Kakue u3 ynomMsHyThIX M NPEAJIOKEHHBIX Bamu HanpaBieHHH NEATENbHOCTH 110
MOBBILICHUIO KOHKYPEHTOCIIOCOOHOCTH (DUPMBI SBJISIOTCS Hanbosee JeiiCTBEHHBIMU?

3amanue

2. IIpoananusupyure,

TOBapoOJIBHXKEeHUS (puc. 4).

OOBSICHUTE U JIONOJHUTE (PYHKUMU KaHAJIOB

Pacnipenenenue u cObIT

\”



MapkeTuHroBbIE
p > € LlenooOpa3oBaHue
UCCIIEIOBAHHS
@OyHKIMK, BBHIIOJIHSAEMBIE KaHAJIOM
TOBaPOABUKCHHUS
[LnanupoBanue
[Toxymku > € p
IPOIYKTa
OO6cyxuBaHue
[IponBuxenue .
norpeouTenei

Puc. 4. ®yHkuuu kaHaJI0B TOBAPOIBUKEHUS

3ananue 9. YeM oriauyaercs ToBap-IpeaIMeT OT TOBApa YCIyru?
ITpu orieHKe BBIOTHEHHBIX 33/IaHUH YUUTHIBAIOTCS:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CootsercTBHE NIpEa-
CTaBJIEHHOH 1 6amn 2 6anna 3 6amna

nHpopMa-1uu
3aJaHHOU TEME
Xapakrtep U CTHIIb H3-

JIOXKEeHHS MaTeprasa 1 Gann 2 Gamna 3 6amna

COOOIIIEHNS

[IpaBunbHOCTB

odopMIIeHUS 1 Gamr 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Omnenka 4-5 GamnoB 6-7 6amioB 8-9 6amnoB
«YHAOBIETBOPUTEIHHO)» «XOpOIIIOY COTIIUYIHOY

IpakTuyeckas padora Ne 19

Tema 19. KonkypeHTbl. Buabl KOHKypeHIHH.

Heab padorsi: HayunThest BEIOMpaTh TOBAPHYIO MapKy U ONpPEAEATh KU3HEHHBIA UK
TOBapa M pa3BUTHE MAPKETHHIOBOI'O MBILUIEHUS 00yJaroIUXCsl, IPUBIICYEHUE BCEX MOJTYUECHHBIX
UMHU 3HAaHUN M HaBBIKOB K PACCMOTPEHHUIO U OLIEHKE pa3jIMYHbIX BapHAHTOB IPUHHMAEMBIX
peLIeHN, OpraHu3aIis JOTHYEeCKOro MoAXo0/]1a K 00CYkIeHUI0 po0ieM, TPEHUPOBKA HHTYHIIUU
U YMEHUS JUCKYTHPOBATh.

Xoa paboThl: perieHre CUTYallMOHHBIX MPOOJEMHBIX 3aa4.

[esoBast urpa "Mo3ropoii irypMm' - 0CHOBa NPUHATHS PelICHUS

Leab urpbl

B mpouecce mposenenust aenoBoil urpsl "MosroBoil mTypm" pemiaercs psija y4eOHBIX
3a/1a4, B YaCTHOCTH:

X Pa3BHUBACTCA AKTUBHOCTE CTYJICHTOB;

X (I)OpMI/IpyCTCH YMCHHUC aHAJIU3UPOBATL CIICTTUAJIBHYIO JIMTCPATYPY,

X AKTUBHU3HUPYETCA TBOPUCCKOC MBIINIJICHUE CTYACHTOB,

X BLIpa6aTBIBaCTC}I CIIOCOOHOCTH MPAKTUYCCKU OLICHUBATH PA3JIMYHBIC TOUKU 3PpCHUA
IMYTEM UX COITIOCTABJICHUS,

Ed MMPUBUBAIOTCA HABBIKU MTOMCKAa ONITUMAJIBHOI'O BaApUaHTa PCILICHU. Oco0bIit ycuex

JenoBas urpa "Mo3roBoi mTypM" IPUHOCHUT B CiIydae, €CJIM PEIIaeTcsl KOHKPETHAsE CUTyalus,
npUOMKEHHAs K peallbHOM e TEIbHOCTH KOMMEPUECKON (hUpPMBI.

Henp wurper "Mo3roBoil mrypM" - BBIpa0OTaTh ONTHUMAIbHOE pPELICHHE MPOOJIEMBbI
(kagpoBOM, pekJIaMHOM, ()MHAHCOBOW;, MapKEeTHHTOBOM ® ap.). Ha omaHoM w3 3aHsATHH
IpernoiaBaTesib OOBSICHIET CYIIHOCTh M COJEp)KaHWE WIPhI, ee MpaBuja. 3apaHee cooOIaer



npobaeMy (CHTyaluio), KOTOPYIO MPEACTOUT peluTh "MO3roBeIM mTypMoM". JIByx Hambosee
MOJIFOTOBJICHHBIX CTYJICHTOB MOXHO MPEAYIPEANUTh, YTO OHU OYAYyT UTPaTh POJIb KOHCYJIHTAHTOB,
J1aBaTh JOMOJHUTENBbHYIO HH(pOpMAIMIO MO 00CyXknaeMbiM Borpocam. OHH JODKHBI CaMH
nonoopath 3Ty UHpopMaiuio. Bece CTyqeHThl T0JKHBI U3YUUTh TEMY, BHIHOCUMYIO Ha JIEJIOBYIO
urpy.

Cuenapuii urpbl

®opmupyroTcs padoune IrpymnIibl U3 TPEX, MAKCUMYM JIECATH YEJIOBEK BO IUIaBE C JIUJIEPOM.
Jlunep HazHavaeTcs mperoaaBaresaeM U HabupaeT pabouyro rpyIiy - KOMaHay. 3ajiada KOMaH bl
- BBIJIBUTATh WJCH JJI PEIICHUS 33JaHHON MPOOJeMbl. "AKKyMyIsSTop" 3TH Haeu (QUKCUPYET.
KonnekTuBHO ompenensitoTcss MNPUHIMIBL MOAXO0/a K peHieHH0 (00OCHOBAaHUIO pELICHH).
BripabateiBaroTcs pa3indHble BAPHAHTHI.

['pymnmna Takyke NporHo3upyeT pe3yabTaTbl IPUHATOTO PELICHHUS.

1. KoHCy/IbTaHTHI-CIIEIIUATUCTHI IAI0T JOMOJHUTEIbHYI0 MH()OPMALUIO B TCUYCHUE
BCeil urpel paboueil rpymme cTyAeHTOB.
2. OKCHnepTHbIE TPYNIbl U3 TPeX Haubosiee aBTOPUTETHBIX CTYJEHTOB OLIEHUBAIOT

paboTy KOMaH]I BO IJIaBe C JIUICPOM.

MaxkcuMarnbHas OILEHKA, KOTOpash MOJXET OBITh BBICTABIICHA TpyIIe: OOOCHOBAHHE
pemienuss — 3 Oayuia; Hay4YHasi BEPHOCTh PEUICHUss — S5 0aJIOB; MPaBUIIBHOE MPOTHO3UPOBAHUE
pe3yabTaTOB MPHUHATOTO pelieHus -3 0asmia.

[IpenonaBaTens:

1. HAaIlOMHMHAET TEMY U BONPOCHI (MpOOIeMbl, CUTyal[Ml) AEIOBOW UIPhl, IOBTOPSIET
IpaBUJIa UTPBI;

2. c000111aeT, CKOJIBKO BpEMEHU OyJeT IpOoBOAUTHCA Urpa. B 3aBucuMoOcTH OT uncia
CTYACHTOB UI'pa 3aHUMAET OT 2 10 4 4acos;

3. Ha3Ha4yaeT KOHCYJbTAaHTOB U AKCIEPTHYIO TPYIIILY;

4. onpenenser IuAepoB pabounx rpynn. Jlugepel camu HaOuparoT "KoMmMaHbl".

Komanapl paccaxuBaroTcs TakMM MOPSAKOM, 4TOOBI ObUIO yJ0OHO paboTaTh KOJUIEKTHBHO.
JIunepy naercs 3ajaHue Ha3HA4aTh "aKKyMYJIATOPHI' UIEH B IPYIIIE;

S, npeiaraeT JIMaepaM, MOCOBETOBABUIMCH C KOMAaHJIOM, BbIOEpUTE AJIs pellIeHus
HOJIXO/AAIIYI0 CUTYAIMIO (XOPOLIO, €CIH MPernoAaBarelb Pa3MHOKUT BOIPOCH B HECKOJIBKUX
’K3eMIuIsipax). Brionne npuemiieMo, eciiu KOMaH bl BBIOEPYT OJJUHAKOBBIE BOIIPOCHI - SKCIIEPTHON
rpymnre Jjierye OyJ1eT cpaBHUBATh U pelllaTh, KakKKe KOMaH bl JIydlie padoTaiu;

6. MOKa KOMaH/abl paboTaoT (OOMEHMBAIOTCSI MHEHMSIMH, KOHCYJIBTUPYIOTCA C
pOJIEBOM TpYMNIION CHEeUUANIUCTOB M T.I.), MpeajaraeT 3KCIEePTHOH TIpyIme ToXe pearb
CUTYyaluH, 4TOObI B Oy1yIIieM UM ObLIO JIeT4ye KOMMEHTUPOBATh PELLIEHUS TPYIIIL;

7. yepe3 30-45 MUH NPOCUT JHUJIEPOB IPYII COOOIUTH PELIEHHE M0 00CYkKIaeMOMY
BOIIPOCY.

BricTynaroiemy MOTyT 3a/laBaTh BOIIPOCHI WIEHBI APYTUX KOMaHJ, a dKCIIepTHAas Ipymmna
MPOBEPUT TIIyOMHY aHanu3a pemaeMoil mpobsemsl. Ilocine TOro kak BBICTYNAT BCE TPYMIbI,
DKCIEPTHAs TpyIIa KOMMEHTUPYET NPHUHITOE PEIIEHUE, Ha3bIBa€T OLIGHKHM U TIpymnmy -
nobeauTens.

B 3axnroueHue npenogaBarens BEICKa3bIBAET CBOE MHEHHE, ITOJABOJUT UTOTH UTPHI.

KonkpetHbie mpo6sieMsl (CUTyaluu) Jiisi MPOBEACHUS J€JI0BOM UIPhI MOTYT IpeiaraTh 1
CaMH CTY/CHTHI.

JlenoBast urpa "Mo3roBoii mTypM" OTKPBIBAET CTYICHTaM CBOOOIY TBOPUECTBA, CHUMAET
3aKOMIUIEKCOBAaHHOCTb, HEBEPHE B ce0sl U CBOM BO3MOXHOCTH, Pa3BHBAET CHOCOOHOCTH JUIs
paboThI CHEIUAIMCTOB B cpepe MEHEIXKMEHTA B YCIOBUAX PHIHOYHBIX OTHOILIEHUH.

B nponecce nposeneHus nenoBoil urpel "Mo3roBoil mTypM" mepes IpenojaBaTesieM
BO3HUKAET P TPYJHOCTEM:

1. BayxHo HacTpauBaTh CTYJEHTOB Ha aKTUBHOE MBIIIEHUE, HA TO, YTO TOJILKO OHU
MOTYT HalTH IIpaBUWIBHOE peleHue. JKenareapbHo OKa3aTh, YTO MPENOJaBaTeNb TOKE HE 3HAET
OTBETA Ha BOMPOC.



2. CJIC,Z[yeT HalmpaBUTb MBICJIIb W BOJIIO CJIYI_HaTeJICI\/‘I Ha NOUCK HCECTAHAAPTHBIX

pelIeHU.

3. OdeHb CII0XHO POPMHUPOBATH YMEHHE CTYJEHTOB U3BIIEKATH ITOJIB3Y M3 PA3TUYHBIX
MHEHUH U CYXJIECHUI, YMEHUE OJJHOBPEMEHHO MBICIUTh B HECKOJIbKHX IUIaHAX.

4, Opna U3 mpobeM - MoA00p TAKUX CUTYAIIHA, KOTOPBIC CO3AaBaId Obl 0OCTAHOBKY

MHTEJUIEKTYaJIbHOI0 HanpspkeHus. CuTyarust 10JKHa TpeOOBaTh YCUIIMSL, HO YCHIINE HE JIOJIKHO
OBITh UpE3MEPHBIM, HHAUE MO3T OTKAXKETCS OT MOMCKOBOM paboTHI.

HanpsikeHHOCTh B Hayasie M yJOBJIETBOPEHHOCTh B KOHIIE - TAKOB IIyTh MBICIUTEIBLHOTO
npoiiecca B JieJoBoi urpe "Mo3rosoit mrypm".

HpI/I OLICHKC BBIITOJIHCHHBIX 33,[[8,HPII>1 YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBUE TIPEI-

CTaBJICHHOM 1 Gamn 2 Gamna 3 Gamna

nHpopMa-1uu

3aJaHHOU TEME

XapakTep U CTHIIb U3-

JIOKEeHHS MaTepraia 1 Gamn 2 Gamna 3 Gamna

COOOIIIEHNS

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamr 2 6amna 3 Oamna

Uroro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 GannoB 6-7 6amioB 8-9 6aimnoB
«YAOBIIETBOPUTEIHHO)» «XOpOIIOY «OTJIIMYHOY

IIpakTnuyeckas padora Ne 20

Tema 20. Cay:x0a MapKeTHHTa HA MPeNPUSTHH.

Iesab padoTsl: pa3BUTHE MAPKETUHIOBOTO MBIIIICHUS 00YYalOUXCsl, IPUBJICUEHUE BCEX
MOJIyUEHHBIX MMM 3HAHUW M HABBIKOB K PAaCCMOTPEHHIO M OLEHKE pa3IUYHbIX BapHaHTOB
OPUHUMAEMbIX PELICHUH, OpraHu3alUs JIOTMYECKOro MOAXO0Aa K OOCYXKJIEHHIO MpodieM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATh.

Xoa paboThl: perieHre CUTyallMOHHBIX TPOOJEMHBIX 3aa4.

Puc. 1. ITociienoBare/ibHas HeNb COCTABIAIOIIMX IIJIAHA MAPKETHHIA

3ananue 1. KoHnenuus MapkeTHHra npoiuia JOAryro 3Bomonuto. JInme B Hauane XX B.
OHa cdopMHpoBaach Kak OCOOBIM MOJAXOJA K YIPABICHUIO MPOU3BOACTBOM WU peanu3anuein
npoaykuuu. OJTHaKO UCTOPHS YEJIOBEUECTBA 3HAET MHOXKECTBO IPUMEPOB IPAMOTHOTO MIOBEAEHUS
npojaBia Ha pbiHKe. B TpakraTe uranbsHia @panuecko [leronortu (cepeauna XIV B.) «Knura o
pa3IMYHBIX CTPaHax, U O Mepax TOBAPOB, U O IPYIUX BELIaX...», €CTb TAKUE CJIOBA!

«YTto nomkeH UMeTh B ce0€ UCTUHHBIM U 4ecTHBIN Kymnen? BbITh YeCTHBIM U BECTH ceOst
creneHHo. [IpenBuieTs Bce OH OIDKEH HEMPEeMEeHHO. Bee HenomHsATh, 4To o0era, MyCcTh TIUTCA.
W3siiiabIM 1 KpacuBbIM ObITh cTpeMuThes. Kak TpeGyer Toprois MupoBas. Jleniesie nokymnarTh,
JIOpoXe MpojaBaTh. JIt0OE3HBIM ObITh, HE THEBATHCS HAIPACHO. XOIUTh BO XpaM, Ha OEHBIX HE
ckynutbes. Uto nmoposkaet, mpoaaBaTh Heme 1. rpel u pocta Bcroay ctopoHuThesa. CoBceM He
u3beras, CKOJIbKo MOXHO. CueTa nucarh Tak, 4To0 HE OIITUOUTHCS. AMUHbBY.

OTBeTbTE HA BOIIPOCHI:

1. He nymaere nu BbI, 4TO 3TH CIIOBA, YIIEAIIME B MCTOPHUIO, 3By4YaT JOCTATOYHO
COBPEMEHHO?
2. UYTto BBl HAXOJUTE OOIIETO B HUX C MAPKETUHTOBHIM MBIIUICHHEM B COBPEMEHHOMN

TPaKTOBKE?



3amanue 2. Biinmmre B cxeMy IIUKJIMYECKOTO YIpaBieHus pupmoit (puc. 2) B paBUILHON
OUYEPEAHOCTHU CJICAYIOIINE ITAIIBI:

1. TakTuyeckoe MIAHUPOBAHUE;

2 CuTyalmoHHbBIN aHAIN3;

3 MapKeTHHI OBbI KOHTPOJIb;

4, MapKeTHHTOBbIN CUHTE3;

S) Crparernyeckoe MjiaHUpOBaHUE.

Puc. 2. biiok-cxema NMKJIAM4YECKOr0 ynpasJjeHust pupmoii
3ananue 6. BplOepuTe U3 mpengaraeMoro IepedyHs MEpOINpUSATHS, NPOBOJMMBIE Ha
OIIpEeJITICHHOM 3Tarle, MPECTABICHHOM Ha pHC. 3, B BUje 0J0Ka. 3aroIHUTh OJI0K-CXEMY.

1. Curyanuon 2. 3. 4. .
'HHﬁ ZHEUII/B \ MapkeTuHro- \ Crpareruuec- \  Takrtuueckmii | MapkeTuHro-
BbIH aHAJIN3 KWW aHAIIN3 aHaJIn3 BBIN KOHTPOJIb

i

Puc. 3. Cxema nukJIn4ecKoro ynpasJjenus (pupmoi
Ilepeuens MeponpUATHIA:
a) BBIJIBIDKCHHE 11eJIeH (UTO HAJ0 ClIeaTh, YTOOBI MOMPABUTh CUTYAIIMIO); OLICHKA IEJICH;
0) cOop HaHHBIX (KAaKOBBI PE3yNbTAThl JEATEIHHOCTH); OLIEHKA JAaHHBIX; pEIICHHE O
IPOBEICHUH CUTYAI[HIOHHOTO aHAIN3a;
B) OIICHKA MOJIOKEHUsI (PUPMBI (€€ COCTOSHUSA); MIPOrHO3 (UTO OXKUAAET (pupMy); BIUSIHUE
BHEIIHEN CPENBI;
T') BBIIBIDKEHUE CTPATErHid; BBIOOP CTpaTeruid;
1) OTIpeNieIeHNe TaKTUKHU; pa3paboTKa OMEepaTHBHOTO IUIAHA; pPealn3alusl ONepaTHBHOTO
TIaHa.
3amanue 7. 3anmoaHuTe OJIOK-CXEMY, UMEsI €€ DJIEMEHTHI, U YKaKUTE CBsI3U (puc. 4.):
BHyTpeHHss peBu3us;
COop naHHBIX 110 BCEM pPBIHKaM;
JlocTuKUMBIE TIeNH;
Okpyxaromiasi cpena;
HuTepechl 3aMHTEPECOBAHHBIX JTUI] U OpraHU3aIuii;
JlocTrxuMbIE pecypehbl B CTpaHe U 3a pyOexoM;
Hcxonnsbie nienu Gupmsl.

) L2

Noogok~wdPE

?

Puc. 4. Biok-cxema ""Pazpa0oTka miiaHa MapKeTHHIa B INTA0-KBapTHpe KOMIAHUK'

3ananue 8. YKaxuTe, KAaKHUE€ W3 HIKEIPUBEICHHBIX BBICKA3bIBAHUI OTHOCATCS K
MIPEUMYIIECTBAM TOBApHO-()YHKIIMOHAIBHON OPICTPYKTYpPHI YIPaBIE€HUS MAaPKETUHIOM, a KaKue
- K HEI0CTaTKaM: JABOWHBIE JIMHUYU NOJYMHEHHUS: CBOUM HENOCPEACTBEHHBIM PYKOBOJIUTENSM H
PYKOBOAUTENSAM (YHKIIMOHATIBHBIX MAPKETUHTOBBIX CITYKO;

1. VYnpapisromuii MOXKeT ObICTPO pearnpoBaTh Ha TPEOOBAHUS PHIHKA;

2. ToBapHast opraHuzanusi yacto TpeOyer Oonbiiux 3arpar. IlepBoHauanbHO
YIPaBJISAIOLUE HA3HAYAIOTCSI OTBETCTBEHHBIMM 32 OCHOBHOM TOBap. OJIHaKO BCKOPE B CTPYKTYypeE
HOSABIISAIOTCS YIPABISAIONINE, OTBETCTBEHHBIE M 32 MEHEE BA)KHBIM TOBAp, KaXJbIH U3 KOTOPBIX
WMeEET CBOM mTaT IIOMOIITHHUKOB,



3. VYIpaBisoOIKi, OTBETCTBEHHBIN 3a TOBAp, HE HAJEIEH IIOJIHOMOYMIMU, KOTOPBIE
COOTBETCTBOBAJIM OBl €r0 J1EATEIBbHOCTH;

4. Jlerde BBILACTATH CHOCOOHBIX COTPYAHUKOB, TAK KAK OHU MPHUBIICKAIOTCS K yIaCTHIO
BO Bcex c(hepax onepaTUBHON MapKETUHIOBOM J1E€ATEIbLHOCTH;

S. VYIpaBisoOmKM, 3aHUMAIOIUNACA ONPENEICHHBIM TOBAPOM, UMEET BO3MOKHOCTH
KOOPJAMHHMPOBATh Pa3JIM4YHbIE MAPKETUHIOBBIE 3aTPAThI, [10 3TOMY TOBApY;

6. VY COTpYAHUKOB TOBAPHBIX MOAPA3ACICHUN CYILIECTBYIOT

7. B nosie 3peHus ynpasIIOIIEro MOCTOSHHO HAaxXOISATCS BCE MOJEIU TOBapa Kak

MOJIB3YIOIIUECCA MOBLIMICHHBIM CIIPOCOM, TaK 1 MCHEC IMOMYJIAPHBIC Y ITOKYIIATCIIA.
HpI/I OLICHKE BBITTOJIHCHHBIX 33[[8.HPII>1 YUUTBIBAIOTCA:

Kpurepun Hu3kuii ypoBeHb Cpenunii ypoBenb | Bbicokuii ypoBeHb
CooTtBercTBHE NpE-
CTaBJICHHOM 1 Gamr 2 Gamna 3 Gamna

nHpOpMa-IIUU
3aJaHHOU TEME
XapakTep U CTUIIb U3-

JIO’)KCHHS MaTepHalia 1 Gamr 2 6amna 3 Oamna

cooOmIeHus

[IpaBriibHOCTH

odopmiteHHS 1 Gamn 2 Gamna 3 baya

Hroro 3 6 9

MaKCHMAaJIbHO

OreHka 4-5 GayuioB 6-7 Oaiu10B 8-9 6asuroB
«yJIOBJICTBOPUTEIILHOY «XOpOIIIOY COTJIIMYHOY

IIpakTuyeckas padora Ne 27

Tema 27. Knaccugukanus TOBapoB.

Heanb padoTel: pa3BUTHE MAPKETUHIOBOTO MBIIIJIEHUS 00Y4aIOIINXCsl, TPUBJICYEHUE BCEX
IIOJIyYUEHHBIX MMM 3HAHUH M HABBIKOB K PAacCMOTPEHHMIO M OLICHKE pa3jIWYHbIX BapHUaHTOB
IPUHUMAEMBIX pEIICHUH, OpraHu3alus JIOTUYECKOro MOoAXoAa K OOCYXKIEHHI0 NpodiieMm,
TPEHUPOBKA UHTYMIIMU U YMEHUS JUCKYTHPOBATb.

Xoa paGoThl: pelieHre CUTyallnOHHBIX MPOOJIEMHBIX 3a/1a4.

JTansl npouecca pa3padoTKku TOBapa-HOBUHKH

3amanue 1. Ha puc. ykaxxure craguu (¢ha3pl) )KU3HEHHOTO [IUKJIA TOBapa.

1. Craaust IOATOTOBKY K BBOAY TOBapa Ha PHIHOK.
2. Cranus cmana.

3. Cranus 3penocTu.

4, Cragus pocra.

5. Cranus HacbIIEHUS.



Oeeem 4 P
plelel=E
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HcC. Fpac[)mc 3aBHCHMMOCTH 00beMa MMPpoaaxK OT BPpEMEHU

3ananue 3. Ha puc. 34 u3o0paxeHsl TpU ypOBHS TOBapa C COOTBETCTBYIOIIMMHU
XapaKTEPUCTHKAMH KaXI0T0 ypoBHs. [1o MMerommMcest XxapakTeprucTUKaM OIPeIeIINTe Ha3BaHUE
KQ)KJ0T0 YPOBHS: TOBApP IO 3aMBICITY; TOBApP C MOAKPEILICHUEM; TOBAP B PEATBHOM UCTIOJTHCHHH.

I MoHnTax

VYmakoska
Mapounoe o
p CaoiicTBa
Ha3BaHUE
OcHoBHasx
IloctaBku n [TocnenpoaaxHoe
BBIT'0OJ1a WU
KpEIUTOBaHUE o0cyXKUBaHUE
ycayra
Bueminee
KauecTtBO
opopmiieHne
lapanTus

XapakTepucTHKa YPOBHSI TOBapOB
3ananue 4. 3anonHUTe 6JI0K-cXeMy (puc. 35), UCIIONB3Ysl CIEeYIOIIUE SJIEMEHTHI:

Peann3zanus HOBOM LIEHOBOW CTPATETUH;

Onpenenenne cupoca;

®dopmupoBaHue 1enel IeH000pa30BaHus;

[IpucnocoGeHne ycTaHOBIICHHBIX IICH;

AHanu3 1eH U TOBapOB KOHKYPEHTOB, COOCTBEHHBIX H3JIEPIKEK.

agbrwnE

? \ ? \ ? \ ? \ ?

. Cxema npouecca pa3padoTKH HCXOXHOM LeJIH

3aganue 5. IlpenmosioxuM, 4YTO HapsAay € HACTyNATEIbHOW CTPATETHEd HMEKTCS
CHOCOOHOE U JIeATEeNIbHOE PYKOBOJICTBO, TBOPYECKHI KOJUIEKTUB, PECYpPChI, YAa4yHO H30paHHas
UCXOJHAsl HAesd, XOpouo (YHKIHOHUPYIOLIAs HWHHOBAIIMOHHAS CHUCTeMa, OJaromnpusTHas
IPOMBINUIEHHAsT U KyJIbTypHas HHOpacTpykTyphl. [lepBoil cTparernueckoil mnpoOiemoi, c
KOTOPOH CTaJIKMBAETCSl PyKOBOJCTBO HA MPAKTHKE, SIBISETCS MPOoOIeMa OLIEHKH U U3MEPEHHSL.

Bomnpoc: IlycTs Hekuii npenpuHUMAaTEIb TBEPIO YCTAHOBUII HAPaBJIEHUS TEXHUYECKOTO
pa3BUTHA, MOAKPENUI JTO PpEUIEHHE NPOTHOCTMUECKHMH 3KOHOMHMYECKMMH pacdyeTaMu,




COJIEpKAIMMK DJIEMEHT HHTYHUTHBHOCTU. Torma, Kakod cmoco0 pasBUTHs OyIeT Ajisi Hero
HanOoJiee JEIIEBbIM U OBICTPHIM:

. cOOCTBEHHAas pa3paboTKa HOBOT'O TOBapa;
. MOKYIIKa JINT[CH3HH,

I)
o vee !

3amanue 6. M3yunTte TUNHMYHBIC 3a0TyXICHHS MEHEDKEPOB MPH NMPUHSATHH PEIICHUS O
CyIp0e HOBOW TEXHOJIOTUW Ha €ro MPEANPUATHH, XapaKTepPHbIC CErOJHS ISl CTPaH Pa3BUTOTO
pbIHKa. MOKHO JIM HAa3BaTh MX XapaKTepHbIME it Poccun?

3abnyscoenue 1. Tlpu BBIOOpE HOBOIM TEXHOJOTUU MCXOMSIT U3 €€ MPUBICKATEIBHOCTH U
IPaHIMO3HBIX BO3MOXKHOCTEH, KOTOpbIE OHa cynuT. Ha camom jeiie Halo MCXOAWUTH W3 TOTO,
HACKOJIbKO OHA OYZIET yJOBIETBOPSTH TPEOOBAaHUS MOTPEOUTEINIECH.

3abnyscoenue 2. Canuraercs, 4TO MPHU BEIOOPE HOBOW TEXHOJIIOTUH HEOOXOAMMO HCXOUTh
U3 aHaJIM3a TEOPETUIECKOM PallMOHANIBHOCTH U 11eJIeco00pa3HocTu ee BHeaApeHus. Ha camom nene
HAJIO YYUTHIBATh CHJILHOE BJIMSIHUE HBIHEITHEW IPAKTUKHU M MPOIILIOTO OIBITA.

3abayscoenue 3. Bece ycOBEpIICHCTBOBAHUS M HOBOBBEACHHS, B KOHIIC KOHIIOB, OyIyT
BOCIIPHHSATBI M TIepeHsThl. Ha camoM Jene Hajgo OCO3HATh, YTO OOJILIIMHCTBO M3 HHUX HE
OKOHYHUTCS ¥ HE JJOJDKHO OKOHYHUTHCS YCIIEXOM.

3abnyocoenue 4. TexHOIOTHYECKHE YCOBEPIICHCTBOBAHMS 00Ja/1al0T CAaMOCTOSITEIHLHOM
[EHHOCTHI0. Ha camoM zienie TOJIbKO MOTpeOuTeNb ONpeesieT NX HCTUHHYIO IEHHOCTb.

3abnysicoenue 5. BuIMTpbIBalOT NMPUHLMIIMATLHO HOBbIE TexHoyuoruu. Ha camom nene
HOBOE HE BCETJa 3HAYMT JyYIIee.

3abnyscoenue 6. llepcrieKTUBBI MPUMEHEHHUS] HOBOM TEXHOJOTHHM MPEIONPEICIIOT ee
ycrienHoe BHeapenue. Ha camom gene pemaronM GakTopoM 4acTo sBIseTcs HHPPACTPYKTYPaA,
HEoOXoauMast Il e¢ BHEIPECHUSI.

[Ipoxymaiite, wuMeErOTCS JH cerogHs B Poccuu OOBCKTHUBHBIC YCIOBUS  JUIS
BOCTIPOM3BEICHUS TTOJJOOHBIX OLITHOOK.

3ananue 7. [IpakTuka 3HaeT pa3Hble MyTH 00ECIIeUeHUsI KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
Cpenu Hux:

1. CHIKEeHHE U3IEPKEK MPOU3BOJICTBA JI0 YPOBHS HUXKE, YeM Y KOHKYPEHTOB.

2. Bonee BbICOKMI TEXHUYECKUI YPOBEHBb MPOIYKLIUH, HEKEIN Y KOHKYPEHTOB.

3. Boinee BrICOKas HAJIEKHOCTh U3ACITHMI.

4. Bonee BbICOKasi CKOPOCTh IOCTaBKH TOBApA.

5. Bosnee coBepliieHHBIN AU3aiiH TOBapa.

6. VayuuieHHas ynakoBKa.

7. [ToBbIIeHHAs! HACBIIIEHHOCTH PEKJIAMBI.

8. "MuauBuayanu3amnus” u3Ienus mo TpeOOBaHUIO 3aKa3uuKa.

9. Bonee coBepiiieHHOE TEXHHUECKOE 00CITY)KMBAaHUE MTPOTAHHOTO M3IEIIHSL.

10. JnuTenbHble CPOKU TAPAHTUU U APYTHE.

JlaliTe OTBETHI Ha CJIEAYIOIIUE BOMPOCHI:

1. Kakue papyrue myTH TOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH (UPMBI MOXKHO
MPEAJIOKUTH?

2. Kakue 13 ynmoMsHyThIX M NPEAOKEHHBIX Bamu HampaBieHU AeSTENbHOCTU IO

MOBBIIIICHUIO KOHKYPEHTOCITOCOOHOCTH (PUPMBI SABJISIOTCS HanOoJIee JeHCTBCHHBIMU?
3amanue 8. IlpoaHanusupyiiTe, OOBSICHMTE U JONOJHUTE (YHKIUU KaHAJIOB
TOBapoIBIKEHHS (puc. 36).

‘ Pacnipenenennie u cObIT

d)yHKHHH, BBITIOJIHIAECMBIE KaHAJIOM | H€H006pa30BaHI/Ie
TOBAapOJABHIKECHUS ‘

MapkeTnHroBbie L
UCCIICIOBAHMS




L | [InanupoBanue

[Tokynku 1posTyKTa
I I
TpoasHxerue O6CJIy)KI/IBaHI/£e
notpeodurtenei

IIpakTnuyeckas padora Ne 28

Tema 28. Konuenuusi }kU3HEHHOT0 IIUKJIAa TOBapa.

Lesab padoThl: pa3BUTHE MAPKETUHTOBOTO MBIIIICHUS 00YYaIOIUXCsl, TPUBIICUEHUE BCEX
IOJYYEHHBIX MMHU 3HAHUH M HABBIKOB K PAaCCMOTPEHHUIO M OLEHKE pa3IMYHbIX BapUaHTOB
NPUHUMAEMbIX PEIICHUH, OpraHu3alUs JIOTUYECKOro MOAXO0Aa K OOCYXKIEHHIO NpodieM,
TPEHUPOBKA UHTYULIMU U YMEHUS JUCKYTHPOBATb.

Xoa padoThl: pelIeHUe CUTYAIMOHHBIX TPOOIEMHBIX 3a/1a4.

3aganue 1. VYKaxuTe NpUMEpbl, COOTBETCTBYIOLIME KaXJOMY 3Taly CTpaTeruu
MapKeTHHTa (IPUMEPOB MOKET ObITH HECKOJIBKO):

OTarnsl CTpaTeruu:

Pa3paboTka HOBBIX 00JacTeil MPUMEHEHUS TOBapA.

Pa3pa0OoTka HOBBIX TapaMETPOB U MOJUPHUKALIMHA TPOAYKIIUH.

YBennyeHrue pelIHOYHOM CErMEHTALIUH.

BebisiBiieHrE HOBBIX IpYII NOTPEOUTENEH Ui CYLIeCTBYIOIEH MPOTYKIIHH.
BrsiBiieHue HOBBIX TpymIn moTpeduTenei 1t MOIU(pUIIMPOBAHHON MTPOTYKIUH.
YBenuyeHne NpUMEHEHUs TOBapa CyIIECTBYIOIIMMHU M10JIb30BaTEIISIMHU.

. M3meHenne MapKeTUHIOBOW CTPaTErvH.

IIpumepsr:

a) HEMJIOHOBBIE TOKPBITHUS JJIsl OpraHU3alMi;

0) mpoia)ka HOCKOB M YYJIOK B CyIlepMapKeTax;

B) TEJIEBU30pPHI HA OaTapesix;

I') UCITIOJIb30BAaHUE MUIIEBOI CO/bI B KAYECTBE J€30/J0PaHTa JIJIsl XOJIOJUIbHUKOB,;

J) YHaKOBKa IMHIIEBBIX NIPOAYKTOB, PACCUMTaHHAs HA HWHIUBUAYaIbHOE CEMeHOoe
ynoTpebIeHHE;

€) UCII0JIb30BAHME JETCKUX LIaMITyHEH B3pOCIBbIMU;

) HEIOpOrue KOMMPOBAIbHbBIE MAIlIMHBI JJ1s1 KAOWHETOB Ha JIOMY;

3) HOILLIEHUE JPKUHCOB Ha OPUIMATIBHBIX .MEPONPUATHUSX;

1) peKyiaMa MOANUCKU Ha KYPHAJIbI 10 TeJIEBUIEHUIO;

K) TEJIECKOIMYECKUE JIMH3bI 17151 35-MUIIMMETPOBBIX aliapaTos;

J) IPOMBIIIJICHHBII HHCTPYMEHT, IPUCIIOCOOJICHHBIN ISl JOMAIITHETO YIOTpeOIeH S,

M) MHOXXECTBEHHbIE YITaKOBKH /ISl HAITUTKOB U MUBA.

3ananue 5. Ilo cratucruueckuM naHHBIM, U3 10 BBEACHHBIX HA PBIHOK TOBAapoB &
caumaercs. M3BectHo, uto u3 100% ciydaeB cHsTus ToBapa ¢ pbiHKa B 45% ciiydaeB OH
CHUMAETCs 110 NIEpBOI NpUUKHE, B 25% - 1o BTopoii, B 20% - 1o TpeTbeit, B 17% - mo 4eTBepTOH,
B 14% - no nsToit, B 12% citydaeB — 1o mecToi npuyuHe:

a) OIIMO0YHOE OTIpEIETICHNE CIIPOCa;

0) HeoCcTaTOYHAs pEKIIaMa U CIpoc;

B) 3aBbIIIICHHAs 1I€HA;

') OTBETHBIE IEWCTBUS KOHKYPEHTOB;

1) HEMPaBUWIIbHO BHIOPAHHOE BPEMS;

€) €CTh MIEPEMEHHBIC TPOU3BOICTBEHHBIE TIPOOJIEMBI.

Omnpenenure, Kakas k€ U3 IPUBEICHHBIX NPUYMH SIBISIETCA NEpBOM U cocTaBiseT 45%
BJIMSIHUSA, KaKasi U3 HUX SBISICTCA BTOPOU U T. 1.

Ortger naiite B Buze: «llepBas npuunna 45%: (hopMyaupoBKa) U T.1.

NoookrwnpE



3amanue 6. 3amonmHuTe TaOmUIy 14 cpaBHEHHs OpPraHM3ALMOHHBIX (HOPM yIpaBIICHUS

MPOIYKTOM.

1. PykoBoauTens cpeaHEro ypoBHS KOHIICHTPUPYETCS Ha OTIACIHHOM TOBape MM
rpyImIe TOBapoB.

2. KomuteT 3acenaer HeperymispHo.

3. HezaBucumas rpynna crnenualvcToB HampaBigeT Bce (asbl pa3paboTKU HOBOM
MPOIYKILIUH.

4. KomuTteT nmnannpoBanus IpoayKTa.

o. KoMmanuss mpou3BOAUT Ha0Op AaHAJIOTMYHBIX TOBapOB WJIM UMEET OIHY
JTOMHUHHPYIOILYIO aCCOPTUMEHTHYIO TPYIIITY.

6. Cucrema sIBISI€TCSI TOCTOSIHHO JIEHCTBYIOIIEH.

7. Cucrema yrpaBIisIfOIIer0 MapKETUHTOM.

8. OtnenbHBIE PYKOBOJUTEIN YIPABIISIOT HOBBIMH U MPEIIICCTBYIOIIMMHI TOBapaAMH.

9. Komnanus 3aunTepecoBaHa B CO3JaHUU TOBApOB, OTIMYHBIX OT TE€X, KOTOPHIE OHU
ceiyac mpousBoOJAT, TpeOyeTcss oOpa3oBaHHE ABTOHOMHOW CTPYKTYPBI JUIsl COJAEHCTBUSI HUX
pa3zpaboTKe.

10.  Cucrema ympaBIsIomIEro TOBApOM (MapKoi).

11.  KomureT AOIKEH AOMOIHATH CUCTEMY YIIPABIISIIOIIETO TOBAPOM.

12. T'pynma pacmyckaercs TIOCI€ BHEIPEHHS HOBOTO TOBapa, OTBETCTBCHHOCTH
nepesaeTcs YIpaBIsiolieMy TOBAPOM.

13. KomMmanust mpou3BOAUT OOJIBIIIOE YKUCIO TOBAPOB, KAXKABIA U3 KOTOPBIX TPeOyeT

yIPaBJIEHYECKOI'O OIBITA.
14.  Cucrema ynpaBisitoLIero HOBOW MPOJYKIIMEH.

15. Cucrema sIBISI€TCS IOCTOSIHHO JE€HCTBYIOLIEH.

16. Y4acTBYIOT PYKOBOAMTEIN U3 PA3IMYHBIX (PYHKIIMOHAIBHBIX MTOAPA3/ICIICHUN.

17.  Benuypnas (pucKoBas) rpyma.

18. Bce  dynkumoHanmpHble — O0JACTH  MapKETUHTa  MOAYMUHSIOTCS — OJHOMY
PYKOBOJIUTEITIO.

19.  Kowmmanusi mpou3BOAUT Psii TOBAPOB, TPEOYIOTCS OONBIINE 3aTPaThl BPEMEHH H
OMBITa PYKOBOJUTENEH ISl pEIEHUI O HOBOW MPOIYKIIUH.

20. Cuctema sIBISIETCS TOCTOSIHHO JICHCTBYIOIIEH, OJJHAKO HOBBIE TOBAPHI MEPEAA0OTCS

YIPaBISIONIUM TOBApaMU MOCJE UX MPOU3BOICTBA.
Tabauya 2. Cpasnenue opeanu3ayuoHHbIX opm YNpasieHus npooyKmom

OpranuzanyuoHHas Xapakrepuctuku (uaeanbHoe CTeneHb
Cocras nepconana
dbopma HCIIOJIb30BaHNE) CTaOUIBHOCTH
? ? ? ?

HpI/I OILICHKE BBIITOJIHEHHBIX SaHaHI/II\/'I YUYUTBIBAKOTCA:

Kpurepun Huskuii ypoBeHb Cpennuii ypopenb | BbicoOKHi YPOBeHb
CootBercTBHE

MpEeACTABICHHOU 1 Gamn 2 Gamna 3 Gamna
uHpopManuu

3aJaHHOU TEME

XapakTtep U CTUIb
H3JI0KCHMS 1 6amn 2 Gama 3 bamna
Marepuaia
cOOOIIEeHHS




[IpaBunbHOCTH

odopmiteHUS 1 Gamn 2 Gamna 3 Gamna

Utoro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 6amioB 6-7 GatoB 8-9 6amoB
«YJIOBJICTBOPUTEIHLHOY «XOPOIIO «OTIIUIHOY

IIpakTuyeckasi pa6ora Ne 29

Tema 29. Ilonsitue 0 cobITe .BUABI COBITA.

Heab padoThl: pa3BUTHE MAPKETUHTOBOTO MBIILJICHUS 00Y4aIOIIUXCs, TPUBIICYCHHUE BCEX
MOJIYUEHHBIX MMM 3HAHUW M HABBIKOB K PACCMOTPEHHIO M OIIEHKE pa3IUYHBIX BapHaHTOB
NPUHUMAEMBIX PEIICHUI, OpraHu3alks JIOTUYECKOTOo TOJXOoJa K OOCYXKICHHUIO TpoOIieM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATh.

Xoa padoThl: pelIeHUe CUTYAITMOHHBIX TPOOIEMHBIX 3a]1a4.

MapKeTHHTOBBIE TTOCPEIHUKHA - 3TO (UPMBI, MTOMOTAIONIME KOMIIAHUU B COBITE U
pacIpoCTpaHEHUHU €€ TOBApPOB CPEAU KIUEHTYPHI.

MapKeTHHIOBbIE TIOCPEJHUKH €IIE€ HAa3bIBAKOTCA YPOBHSAMH KaHAJA PACHpElNeIeHUus, OT
KOJINYECTBA YPOBHEN 3aBUCUT NPOTSHKEHHOCTh KaHajia, T.H. KaK ObICTPO TOBap OT MOKyHaTess
IIOCTYIIAET K MPOJaBLy.

[IpoTspkeHHOCTh KaHala 0003HA4aloT MO0 YHMCIY MMEIOUIMXCS B HEM IPOMEXYTOYHBIX

YPOBHEM.
1) KaHaJl HyJIeBOI'O YpOBHS (IIPOU3BOJ. - HOTPEOUTHEIND )
2) OJTHOYPOBHEBBIH (ITPOU3BOJI. - POSHUYHBII TOProBell - HoTpeo.)
3) JIByXYPOBHEBBIN (IIPOU3BO/. - ONT.TOPTOB. - PO3H.TOPrOB. - MOTPeEO.)
4) TPEXYPOBHEBBIH (MPOU3BO/I. - OINT.TOP. - M/OMT.TOP. - PO3.TOP. - TOTP)

IIpaxmuueckoe 3a0anue

3aoanue Nel

Omnpenenure Haubosiee BBITOAHBIM CIOCOO MpoAaXkKH KapTodens, MNPOU3BOAMMOTO
bepmepom:

A - pO3HUYHBIN Mara3uH-cynepMapker (kapTodesb MBITBIH, yITakoBaHHBIN 1O 1 KT)

b - mectHbIe Marazunsl (He pacacoBaHHBIN U HEMBITBIM TPOTYKT)

B - mpomaxa mpoezkaroolMM aBTOMOOWJIMCTAM M JlJauHUKaM (He-pacgacoBaHHBIN U
HEMBITBIN, HO OTOOPHBIN KapTOdeIh)

I" - onrToBBIH posaBer] kapTodens (KapTodesb COpTUPOBAHHBIHN, MBITBIH, pachacoBaHHBIN
1o 25 KT B MEIIKH).

Ucxonnasle nanuble - B Tabaure 1

Tabmuma 1

Pe3ynbTatrhl pa3nuuHbIX CIOCOOOB MPOAAKH KapTOheIs.

Crioco6 Ilena 3a 1|3atpatel Ha [|Pa3mep

POJaKu KT, JI.€. KT, CerMeHTa
1.e. (oOBeM

MPOJAX), KT.

A 12 10,5 150

b 7 8 40

B 10 3 10

r 8 6 200




Onpenenute npuOBLIL HA €AUHHILY TPOJYKIIUU M BaJOBYIO PUOBLI.

Kakoii kputepuii cerMeHTa siBIIsieTCsl HanboJiee MPUOBUILHBIM B JIAHHOM ClTydae?

Eciu depmep moxer peanmmszoBare 200, 2000 kr, Ha KakuxX CErMEHTaX OH JOJDKCH
COCPEIOTOYUTHCS?

3adanue Ne?2
BriOpatb 1 000CcHOBATH CIIOCOOBI MPOAAXK Ul CIACAYIOIIUX BUAOB CEIbCKOXO3SHCTBEHHON
MpOayKIUH (CM. TabJI. 2)

Tabnuna 2

Tosap Cnoprt- Ayknuon |KoHTpakt O6ocHOoBaHHNE
npojaxa BBIOOpA

Mexa

OTt60opHOE 3epHO

CTOmn0BBIM BUHOTPA]

KnyOHuka
Ckort
Kaprodens

Hago3s

LIBeTnI
Moioko

Memoouueckue pexomenoayuu
YrpakHeHue BBITOHICTCS HHIUBHyaTbHO. OO00CHOBaHKE BHIOOPAa MOKHO BBIHECTH Ha
o0CyXJIeHUE B TPYIITIE.

KOHmpOJZbele 60Nnpocsl

1. UYro Takoe KaHal pachpeeleHus MPOIyKIUH, ero QyHKINH.

2. Uto Takoe ypoBEHb KaHaja paclpeeieHUs] U KaKue OHU ObIBAIOT?

3. YeM BepTUKATbHBIE MAPKETUHTOBBIE CHCTEMbI OTIUYAIOTCS OT TOPU3OHTAIBHBIX U
MoYeMy OHU TPHUIILIA HA CHCTEMY?

4. Kakue ¢popmbl TOprosiu Bel 3HaeTe?

HpI/I OIIEHKE BBHINIOJIHEHHBIX 3aJaHUMI YYUTBIBAKOTCS:

Kpurepun Huskuii ypoBeHb Cpennmnii ypoBeHb | BbicOkMii YPOBEHb
CooTtBercTBHE NpEN-
CTaBJICHHOMN 1 Gamn 2 bamna 3 Gamna

uHpOopMa-Iuu
3aIaHHON TEME
Xapakrtep U CTUIIb U3-

JIO’)KEHUSI MaTepuana 1 Gamn 2 Oamna 3 Gamna
cOOOIIeHUs

[TpaBuiabHOCTB

odopmiieHus 1 Gamn 2 Gamna 3 Gamna
Hroro 3 6 9
MaKCHMaJbHO

OreHka 4-5 GayuioB 6-7 Oau10B 8-9 6atoB

«YHAOBJICTBOPUTCIIBHO» «XOpouIo» «OTJIHUYHO»




IIpakTnyeckas padora Ne 30

Tema 30. Toprosbie nocpeaHuku. TUNIBI U BHABI.

Heab padoThl: pa3BUTHE MAPKETUHTOBOTO MBIIILICHUS 00YJAIOIINUXCS, TPUBIICICHHUE BCEX
MOJIYUEHHBIX MMM 3HAHUW M HABBIKOB K PACCMOTPEHHMIO M OILIEHKE DPAa3JIMYHBIX BapUaHTOB
NPUHUMAEMBIX PEIICHH, OpraHu3alds JOTHYECKOTOo TOAXOoJa K OOCYXKICHHIO TpoOIieM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATH.

Xoa padoThI: pelIeHNE CUTYallMOHHBIX IIPOOJIEMHBIX 3aau.

3amanne 1. Kakoli ¢aktop MOXET BBI3BAaTh JACHCTBUS IPOUZBOAMTENS U OINTOBOM
(pO3HMYHOI) TOProBJIN, IPEACTABIECHHbIE B Ta0uuLe 21, npu NpoABUKEHUH TOBapa Ha PhIHOK?

Tabauya 21. @axmop evl36asuiue onpedeiienHoe Oelicmaue npou3eooumes

®dakTop,
JleficTBHsI MPOU3BOANUTENSI U TOPTOBIIM IPY IPOABUKEHUH TOBapa BbI3BaBILIUI TaKUe
JIEUCTBUS

1. 2.
1) IlpousBoaurens: TiiarenbHas NpoBepKa, COOTBETCTBYIOIIAs OIEPIKKA
B npoasmkeHuu. Toprosis: [IpegocraBieHre Xxopomero MecTa Ha I0JIKax U n
B TOPrOBBIX ITIOMEIEHUAX, SHTY31a3M B OTHOIIECHNU IPOAYKIIMH, IOMOIIb B '
POOHOM MapKEeTHHTe
2) IlpousBomutens: OnepaTuBHOE MPUHATHE 3aKa30B, COOIIIOICHHIE
YCTaHOBJIEHHBIX CPOKOB. Toprosis: IIpenocraBnenue cOOTBETCTBYIOLIETO n
BPEMEHH JUIsl IOCTaBKU, HEMEIJICHHAs! IPOBEPKa COOTBETCTBYIOIIMX '
IIOCTAaBOK
3) [IpousBoautens: [IpenocraBnenne JaHHBIX ONTOBOM M PO3HUYHOM "
toprosiue. Toprosis: [IpenocraBienye TaHHBIX TPOU3BOIATEIIO '
4) IIpousBonutens: LleHa, ycTaHOBIIEHHAs AJi ONTOBOM TOProBIIH, ?
MO3BOJISIET UM MOJIy4aTh pa3yMHYIO IPUOBLIB, TUIepaM o0ecrieunBaeTcs
ruOkocTb. Toprosius: Penkue pactposaxu 1o neHam, OTIMYAOIIUMCS OT
OOBIYHBIX; TTO/IJIEPKAHHUE JTIOJDKHOTO 00pasa
5) [IpouzBoautens: OOyueHrne TOProBoro nepcoHasa, ero CTUMyJIMpOBaHUE,
pa3paboTKa HAIIMOHAJIBHBIX PEKJIIAMHBIX KOMIIAHUN, COOCTBEHHbBIE
pekiamHble Komnanuu. Toprosis: [IpuBnekarenbHble BUTPUHBI BHYTPH ?
MarasvHOB, KBAJIM(HUIIMPOBAHHBIE MPOJIABIIbI, YIaCTHE B COBMECTHBIX
IporpaMmax
6) [IpousBoautens: JInGepanbHble pruHaHCOBBIE yCIOBUS. Toprosis: "
Cobnroenue (pUHAHCOBBIX YCIOBHIM '
7) IlpousBoaurens: ["apantus npoaykiuu. Toprosis: JlomkHas ycTaHOBKa 2

1 o0cCTyKMBaHUE MPOTYKIIUU

IIpooonaicenue mabauysr 21. @axmop 6vl36asuiue onpedeieHHoe delcmsue npou3sooumens

1. 2.

8) IlpouzBoauTtens: CoBMECTHOE U KOHKPETHOE MPUHATUE PELICHUH.
Toprosiist: AHaNIOrUYHBIE TPOU3BOJUTEINIO ACUCTBUS

Bo3moskHbIe (haKTOpBI, BBI3BIBAIOIINE ITH JICHUCTBUS:
1. ITocTraBka;



MapKeTHHTOBbIEC UCCIICIOBAHMUS;
[lenoob6pazoBanue;
KonTposs kaHanos;
[IponBuskenue;
[IpenocraBieHue HOBOrO TOBApPA;
DUHAHCUPOBAHHE;
KauecTBO mpoaykuuu.

3aﬂaHHe 2. U3BeCTHO HECKOJIBKO XapaKTepUCTHK TpEeJCTaBUTENe Ha phIHKE,
paboTaroUIMX MOCPEIHUKAMU MEXKAY MPOU3BOIUTEIIEM U MIOKYIIAaTeIeM, & UMEHHO:

. OHM TOJY4YarOT TOBapbl Ha NPUHLMIIAX KOHCUTHAIMM OT IPOU3BOAMTENCH,
COOMPAIOT TOBApPhI C MECTHBIX PHIHKOB M OPTaHU3YIOT COBIT;

. OOBIYHO OHM HE MOMOTAIOT B pealu3ali U MPOJABMKEHUU, HO O0ECIEeUMBAIOT
KpEIUT, XpaHEHHUE U JIOCTABKY, a TAK)KE MPEACTABIISIIOT TOPTOBBIN EPCOHAT;

. OHM MOTYT JEHCTBOBaTh B paMKax aykiuoHa. OmpenenuTe Ha3BaHHE TaKOIrO
MOCPEAHUKA.

Bunsl nocpeqHuveckon AesITenbHOCTH:

NG~ wWN

1. COBITOBBIE are€HTHI;

2. ToproBubl Ha KOMHCCUY;

3. Bbpokeps! (Makiiepsl);

4. KoncynbranTsl, HHGOPMATOPHI [10 TOPTOBIIE;

S. JuctpudproTopsl

6. Komuccuonepsr;

7. Junepsr.

3ananue 3. Kak Ha3bIBalOT NOCPEHHUKA, €CJIM U3BECTHO, YTO OH:

. uMeeT MHGPOPMALMI0O O COCTOSHHM PBIHKA, YCIOBHSIX MPOAAXH, HMCTOYHHUKAX
Kpe/uTa, yCTAaHOBJICHUH 1IeH, HOTEHIIMAIbHBIX OKYMATEIsIX U UCKYCCTBE BEIEHUS IIEPErOBOPOB;

. HE MPEIOCTaBISIET KPEIUT;

. HE MMeeT IpaBa COOCTBEHHOCTH Ha TOBAp M HE MOXKET 3aBEpPUIMTH CHEIKY 0e3
OQUIMATIEHOTO 0JJ00PEHNUS;

. HOJIy4aeT BO3HArpaX/I€HUs OT 00EUX CTOPOH;

. 00s13aH XpaHUTh TaliHy?

Buasl nocpenHnyeckon AesTeNbHOCTH:

1. COBITOBBIEC areHTHI;

2. ToproBiibl HA KOMUCCHUH;

3. Bpokeps! (Makiiepsl);

4. KoncynbTanTsl, ”H)OpMATOPHI IO TOPTOBIIE;

S, JucTpubbioTOpHI;

6. Komuccuonepsr;

7. [unepsr.

3ananue 4. Kak Ha3pIBalOT MOCPETHUKA, €CIIM U3BECTHO, UYTO OH:
. noJy4daeT (UKCUPOBAHHBIN MPOIEHT OT CICIKH;

. roHopap goxoaut g0 10008 B cyTku;

. HE MMEET MTpaBa y4yacTBOBATh B IOXO0JIAX U €MY 3alpelleHO JaBaTh TapaHTHH?

Buabl nocpenHuyeckon AesTeIbHOCTH:

COBITOBBIC areHTHI;

ToproBisl HA KOMHCCHH;

Bpoxeps! (Makiiepsl);

KoncynbTanTsl, HHYOPMATOPHI IO TOPTOBIIE;
Komuccrnonepsr;

JuctpuObioTOpHI;

Hunepsl.

BanaHHe 5. Kak Ha3bIBalOT MOCpEIHUKA, €CJIA U3BECTHO, YTO OH:

Nook~ownE



. TOPryeT MOJHOCTHIO OT CBOEI0 UMEHH UM CaM 3aKJII0UaeT JI0r0BOpa;
. M3Y4aeT PbIHOK, peKJIamy, CKJIa/bl;

. yCTaHABIIMBAET IICHY;

. 3aHMMAETCS CEPBUCOM IPOAYKIINH;

. UMEET Pa3BUTYIO CKJIAJICKYIO CETh?

b)

. MOJIBICKUBAET MapTHEPOB;

. 3aKJIF04aeT KOHTPAKT OT CBOEr0 UMEHHU;

. OTBEUaeT 3a YOBITKH;

. BBITO/ICH IIPU MEJIKUX MApTUSAX TOBapa.

Bupl mocpennnyueckon e TeIbHOCTH:

1. COBITOBBIE are€HTEHI;

2. ToproBiibl HA KOMUCCHUHY;

3. Bbpokeps! (Makiiepsl);

4. KouncynbTantsl, ”HYOpMATOPHI IO TOPTOBIIE;
S. Komuccuonepsr;

6. JucTpuOBIOTOPHI;

7. Junepsr.

3amanue 6. CocTaBbTe CXeMbl IPSIMOTO U KOCBEHHOT'O KaHAJIOB COBITA.
1. IIpousBoauTens.

2. [ToTpebutens.

3. OnTOoBHK.

4. Po3uuynbIil TOprosei.

3ananue 7. 3anonaHUTE OJIOKU NpeACTaBiIeHHOW cxeMbl (puc. 41) crpateruil HaxxuMa U
INPUTATUBAHUS, YKQKUTE CBSI3U MEXAY HUMHU.

1. IIpousBoauTens.
2. OnToBas ¥ pO3HUYHAS TOPTOBJIA.
3. Koneunsle norpebuteny.

Haxum ? ?
[IputsiruBanue ? ?

Puc. 41. Cxema crpaTeruii Ha’>KUMa M NPUTATUBAHUA

3ananue 8. BbICTpOHTE B JOMYECKYIO LIENb CIEAYIOLIME OCHOBHBIE PELIEHUS, KOTOPBIE
HEO0OXOIMMO MPUHATH JIJIs1 OPraHU3alUK YIIPABJICHHUS TOPTOBBIM armapaTom Gupmsl (puc. 42):

1. KonTtpoib 3a paboToil TOProBbIX areHToB;

2 [TocTanoBKa 3a/1a4 TOProBOMYy amnmnapary GupMsl;

3 [TpuBneueHure u 0TOOP TOPrOBBIX Ar€HTOB,

4. Onenka 3¢ (eKTUBHOCTH pabOThl TOPrOBBIX ar€HTOB;

5. OOyueHue TOproBeIX areHTOB;

6. Bb160p OCHOBHBIX NPUHIUIOB PAaOOTHI TOPrOBOTO ammapara, €ro CTPYKTYpHI,

pa3MEpPoOB U CUCTEMbI OIJIATHI TPyAda TOPTOBBIX pa6OTHI/IKOB.
2] U2 ULz V2] 2] \[2]

Puc. 42. Cxema opranu3anuy ynpapJjeHUusi TOProBbIM annaparom ¢Gpupmsl.

3ananue 9. Hanummre ¢popmyity, o KOTOpOH MPOU3BOJUTCS IPOTHO3 BEPOSATHOTO COBITA,
€CJIM JJaHHBIE O COBbITE 3a MPONUIbIM roa OepyTcs B KaueCTBE OCHOBBI; BEJIMYMHBI, BXOASIINE B
bopmyity, IpUBEIEHBI HIKE.

A=

A — oboport Oynyiero roaa;

B — 060opoT HBIHENTHETO TO/a;

C — 0060poT MPOILIOTO To/a.




IIpu OLICHKE BBIITOJIHEHHBIX 33JaHUN YUUTHIBAIOTCS:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBUE TIPEI-

CTaBIICHHOMN 1 Gann 2 Gamna 3 6amna

nHpopMa-1uu

3aIaHHOU TeMe

XapakTep U CTHIIb U3-

JIOKEHHS MaTepraia 1 G6ann 2 Gamna 3 banna

COOOIIIEHNSA

[IpaBunbHOCTB

odopMIIeHUS 1 Gamn 2 Oamna 3 Oamna

Utoro 3 6 9

MaKCHMaJIbHO

Onenka 4-5 GannoB 6-7 6amioB 8-9 6aimnoB
«YAOBIIETBOPUTEIHHO)» «XOpOIIOY «OTJIIMYHOY

IIpakTuyeckasi pa6ora Ne 31

Tema 31. Ilena ToBapa u MeTOBbI.

Lean padoThl: pa3BUTHE MAPKETUHTOBOTO MBIILICHHS 00YYAIOIIUXCsl, TPUBIICUCHUE BCEX
MOJIYYCHHBIX HMU 3HaHUM W HaBBIKOB K PACCMOTPCHUIO MW OILICHKEC PA3JIMYHBIX BapUaHTOB
NPUHUMACMBIX PEIICHHM, OpPTraHW3allUsl JIOTMYECKOTO MOAXO0Aa K OOCYXKICHHIO TpoOJeM,

TPCHUPOBKA MHTYUIIUU U YMCHUA NTUCKYTUPOBATD.

Xona paﬁoTbI: peIICHUC CUTYAIITUOHHBIX HpO6J'IeMHLIX 3aJa4.

Teopemuueckuii mamepuan

Iena - neHexxHas cyMMa, M3bIMaeMasi 3a KOHKPETHBIN TOBap.
HecmoTpss Ha TOBBIIEHHE POJNHM HELEHOBBIX (DAaKTOPOB B TMPOIECCE COBPEMEHHOTO
MOHOITOJIMCTAYECKON U OJIUTOMOIUCTUYECKON KOHKYPEHIIU Y.

IIpu pacuere UCXOIHOW IIEHBI

11IeH000Pa30BAHMIO:

- YCTAHOBJICHUC LICHEI 110 reorpa(bnquKOMy IIPU3HAKY,
- YCTAaHOBJICHUC LCHBI CO CKUAKAMU,
- YCTAHOBJICHUC TCHBI AJId CTUMYJIIMPOBAHUSA C6I>IT8.;

- YCTAHOBJICHUEC JUCKPUMHWHAIIMOHHBIX LCH;
- YCTAHOBJICHUC IICH HA HOBBIN TOBAp MCTOAOM «CHATHUSA CIIMBOK»,

- [ICHOBBIE OPUEHTHPHI.

IIpakmuueckoe 3a0anue

3a0anue Nel

(I)I/IpMa MOJIB3YCTCA Ppa3IMYHBIMHU  IIOAXOJaMU K

Toprosas ¢upma 3akynaer ToBap 1o neHe 195 py0.. 3a ITYKY U IPOJAET B KOJIHUYECTBE
1700 mtyk exeHenenbHO mo 1eHe 235 py6.. Otaen cObiTa MO pe3ysbTaTaM MapKeTHHIOBBIX
MCCIIEJOBAaHUM PEKOMEHIYET Ha OJIHY HEJENIO MIOHU3UTh LIeHY Ha 5%.
PaccuuTarb, CKOJNBKO €IMHMII TOBapa HYXKHO MpoJaTh (GpupMe, 4TOOBl COXPAaHUTh CBOIO
BaJIOBYIO IPUOBLIb HA MPEXKHEM YPOBHE.

3aoanue No2



B Oydere xomremxka npogaercs 1000 Oynouek B AeHb o neHe 3 py0.50 KoI. 3a mTyKYy.
CHmKeHHe 1eHbl 10 3 pyO. MpUBENeT K YBEIMYCHHUIO JHEBHOTO noxona oydera ¢ 3500 py6. mo
3900 py06. 3aTpaThl Ha BBINEYKY OJHON OyI0uKH cocTaBisitoT 1,75 pyo.

HyxHo 11 cCHIKATh LIEeHY J0 ATHX MPeeioB, YTOObI MOTYyYUTh OOJBIIYIO MPUOBLIH?

3aoanue Ne3

TpaauumoHHO TPUMEHSS 3aTPAaTHBIA METOA LIEHOOOpa30BaHWUs, Biajeliel] HEOOBIIOTo
Mmarazuta nosydaer 20 % npulbuin Kk 3aTpatam. 3aKyrno4Has LieHa ToBapa A - 2 J.e. 3a IITYKY,
toBapa B - 20 x.e. 3a kr. O6bem 3akynok ToBapa A - 2000 mtyk, ToBapa B - 100 kr. TpancnoptHbie
pacxogsl - 2000 a.e. CroumocTs apensl - 100 1.e. B 1eHb. 3apaboTHas miara nmpoaasia - 300 1.e.
B Heziento. ToBap npeznonaaraeTcs IpoAaTh 3a HEJEIIO.

Tpebyercs onpeaenuTs NpoAaKHbIE LIEHBI TOBAPOB.

AHann3 KOHKPETHON CUTYyallUH.

Bbl pabortaere B KOMIaHHMU, KOTOpas 3aHUMAETCsl UCClieoBaHMEeM pbiHKa. Kommanus
MOJIy4HJIa 3aKa3 OT PUPMBI, TOPTYIOLIEH PHIOHON MPOAYKIIMEH, HA MPOBEACHUE KOHCYIbTAI[UU O
1enecoo0pa3HocTu ycraHoBieHus LeHbl Ha 400 -rpaMMOBYIO YIIAKOBKY CBEXKEMOPOKEHBIX
kpeBeTok. [loMnMo 3Toro ¢upma-zakasuumk KoJjedseTcsi, BKIOYUTH JIM B YIIAKOBKY COYC IS
cajara U3 KpEeBETOK, U €CJIH /14, TO 10 KaKO# 1IeHe Mpejiaratb CBOM TOBap.

Bb1 mpoBenu aHanm3 «peakuusi MoKymnaresei» mo Beioopke 250 yenmoBek. PesynbraTh
npeJcTaBieHsbl B Tabuie 1.

CocTtaBbTe rpaduk 10 UMEIONIMMCS TaHHBIM U OTBETHTE HA BOIIPOCHI:

1) Kakoii u3 mpoayKToB XapakTepusyeTcst OOJbIICH IEHOBOI YyBCTBUTENEHOCTHIO?

2) [Ipu kako# 1eHe 3a MPOCTYI0 MAaYKy KPEBETOK KEJIaHWE MOKYyNaTh 3HAYUTEIHHO
namaer?

3) Kakyro po3anunyto 1ieny Bbl Ha3HAUUTH 32 IPOCTYIO MAYKY KPEBETOK?

4) [Ipu kakoil 11eHe 3a MauKy KpPEeBETOK C COYCOM JKEJIaHUE MOKYNaTh 3HAYMTENIbHO
najaaer?

5) Kakyto po3nmunyio neHy Bbl mopexkomenayere ¢upme 3a Madyky KpPEBETOK C
coycom?

6) Ecnmu posHuuHOMy TOproBily mpuuutaercs HagdaBka B 30% (T.e. OH 3axoyeT

nonyuuTh 30% OT po3HUYHOM IIeHbl), a Bamm 3arpaTbl Ha MOCTaBKY OJHOM Mayky MPOCTBIX
KpeBeToK cocTaBisitoT 20 py6., okakeTcst 11 Baie npennoxenue pazyMHbIM?

7) Coyc cTouT ellie T0NOJHUTENBHO 2,5 py0 mpu noctaBke. Kakoil mpoayKT ¢ yueTom
Bamux npennoxenuit OyeT NpuHOCUTh HaHOOJIBIIYIO TPUObLUTL?

Pesynbrarel MccnenoBaHus — pBIHOYHOTO crnpoca (ompoc 250 moOTeHIUANbHBIX

notpedureneii).
Ta6muma 1

Ilena py6. 3a 400|IIpocto kpeBeTkH, % |KpeBerku c
T. coycoM, %
30 80 95

32 77 88

34 74 82

36 70 77

38 65 70

40 50 64

42 40 58

44 35 44

46 20 32

48 10 17
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Koumponvnvie 6onpocwi

ogakrwdE

[TonsiTvie ¥ BUJBI LIEH.
MeToap! IeHO0Opa30BaHUSA
Kak ompenensiercs 1ieHa Ha OCHOBE HU3/I€P>KEK MPOU3BOJICTBA.
Kaxk onpenensiercs 1ieHa ¢ OpueHTalmen Ha Crpoc
Pacckaxute 0 MeTojie onpeieseHusl LIeHbI C OpUeHTalell Ha KOHKYPEHIIUIO
Uro BBI 3HAaETE O MapaMETPUIECKUX METO/axX IIEHO0Opa30BaHMs, KAKHE BbI 3HACTE

napaMEeTpu4CCKUeC METOAbI HeHOO6paBOBaHI/I${.

HpI/I OLICHKE BBIMOJHEHHBIX 3aJaHui YUYUTBIBAKOTCA:

Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb

CootBercTBUE TIPEI-

CTaBIICHHOMN 1 6amn 2 Gamna 3 Gamna

nHpopMa-1uu

3aIaHHOY TeMe

XapakTep U CTHIIb U3-

JIOKEHUS MaTeprana 1 Gamn 2 Gamna 3 Gamna

COOOIIIEHNS

[IpaBunbHOCTB

odopMIIeHUS 1 Gamr 2 6amna 3 Oamna

Uroro 3 6 9

MaKCHMaJIbHO

Omnenka 4-5 GamnoB 6-7 6amioB 8-9 6amnoB
«YAOBIETBOPUTEIHHO)» «XOpOIIIOY «OTJIIMYHOY

IIpakTunyeckas padora Ne 32
Tema 32. IloHsiTHE MAPKETHHIOBBIX KOMMYHHKAIUA.
ean paGoThl: pa3BUTHE MAPKETUHTOBOT'O MBIIIJIEHUS 00 YJaIOIINXCSI, TPUBJICUEHUE BCEX
NOJYYEHHbIX MMH 3HAaHUH M HABBIKOB K PAaCCMOTPEHHUIO M OLEHKE pa3IMYHbIX BapUaHTOB
NPUHUMAEMBIX PEIICHWH, OpPTraHW3allUs JIOTUYECKOTO TMOAXO0Aa K OOCYXKIEHHIO MpodieM,

TPCHUPOBKA UHTYUIIUU U YMCHUSA TUCKYTUPOBATD.

Xoa paGoThl: pelleHre CUTyallnOHHBIX MPOOJIEMHBIX 3a/1a4.

Pekaama - 510 HenmuHble (POPMBI KOMMYHHUKAIIUHU, OCYIIECTBIIIEMbIE Yepe3 MOCPEACTBO

IUIATHBIX CPEACTB PAcHpOCTpaHEHUs WH(OpMalnH,

(buHaHCHpPOBaHUS.

C HYCTKO YKa3aHHbBIM HCTOYHHKOM

B ctuieBoM oTHOIIEHHH TH000€ O6paH_ICHI/Ie MOJKET OBITh HCIIOJB30BAaHO B PCKIIaMHBIX

BapHaHTaX:

1. 3apucoBka ¢ HaTyphbl.

2. co3nanue paHTa3UMHONW 0OCTaHOBKH.
3.AxueHTupoBaHue oo6pa3a JKU3HU.

4. Mcnonp30BaHUE CUMBOJIMYECKOTO MEPCOHAXKA.
5. AKIIEHT Ha IEPCOHAJILHOM OIIBITE.
6. Mcnonb3oBaHue JaHHBIX HAYYHOTO XapakTepa.
7. Ucnionp30BaHNe CBUACTENBCTB B I10JIb3Y TOBApa.



8. 1U.T..
Kaxk gacTto Oyner mosiBIAThCS pekiiama U rie (TeJIeBUICHUE, PaJHo0, IUTHI U.T.J1.) 3aBUCUT

OT 3aKa34HKa.

OaHO U3 MEPOIPUATHI IO CTUMYJIMPOBAHHIO COBITA - 3TO BhICTaBKa. UTOOBI OpraHn3oBath
IIPABWJIBHO HY)KHO:

1.CrutanupoBaTs ee.

2.Paccuntath pacxojbl Ha €€ IPOBEICHUE.

3. BriOpath MecTo npoBeACHUSI.

4. Opranu3oBaTh ¥ OPOPMHUTH BHICTABOYHBIC CTCH/IBI.

Ho npoBectn BbicTaBKy, uTOOBI OHa Jajia XOpOIIHWE PE3yJbTaThl, HE BO3MOXHO, HE
MIOCTaBUB Tepe] COOO0H 1eTIb, T.€. IPUYHHY YYacTHs B BHICTABKE, UX MOXKET OBITh HECKOJIBKO:

ogakrwdE

3anHTEepeCcOBaHHOCTh B 00BEME MPOIAK.
[TomyAanust TOBAapHON MapKHu.

Pacmmpenue cBsi3u ¢ 00111€CTBEHHOCTbIO.
Hauano BellTycka HOBOTO TOBapa.
HaOnronenue 3a 1esTeIbHOCThI0 KOHKYPEHTOB.
IIpoBeneHmMe UCCIIEIOBAHNH.

IIpaxmuueckoe 3a0anue

3agnanue 1. Kakumu U3 OpHUBENEHHBIX HUXKE KAdyecTB JOJDKEH 00JIaJaTh XOPOIIMM
Ipo/iaBel; II0X0H mpoaasen?

BOoo~Nooa~WONE

0.

IIpeanounTaer cinymars.

Xopo1io ojieBaeTcsl.

He 3aunTepecoBan.

JInnep.

UyBcTByeT ce0s1 HEMIOOUMBIM.
WHTepecyeTcs Apyrumi.

CunTaer ceds couanbHO YIIEMIIEHHBIM.
[TpeamounTaer 0AMHOYECTBO.

Hpasurtcs cama paborta.

OO6pazoBanue B 00beMe KOJUIeKa.

3aganue 2. 3anmonHUTE OJIOKM TIPEACTABIEHHOW CXEMBI
MepCOHANIbHON TIpojiaxu (puc. 1).

NoookrwbdPE

?

Bei6op merona cObITa.

YcraHoBieHue nenen.

Peanuzanus niana.

Ha3naueHme OTBETCTBEHHBIX.

Onpenenenue 3aaHui Mo COBITY.
OmnpezneneHne THIIOB TOPTOBBIX JOJDKHOCTEH.
Pazpabotka OroxeTa.

QJICMCHTaAMHU IIJIaHa

= [?2 |= (72 |=> |7 |= |[?7 |= |?

= ?

Puc. 1. binok-cxema 31€MEHTOB IIJ1aHa IEPCOHAIBHON IPOAAKU
3ananue 3. CocraBbTe OJ0K-CXeMy Ipolecca BIOOpa TOProBOil MapKu MOTPEOUTENSIMH.

oakrwdE

HeratupHoe oTHoOIIEHHE.
He3nanwne.
HacToiunBoCTb.
H30eranue.
IIpeanourenue.
Y3naBaHmue.




3aganue 4. VYcranoBute HauOonee >(PQPEKTUBHYIO MOCIEIOBATEIBHOCTh IIATOB
HPEANIPUATHS, IBUKYILETOCS K PHIHKY:

1. Onenute Bam Oynymui cObiT. C 4YeM BBl MOXKETE€ BOWTH Ha PBIHOK U Kak
HOIIBITAeTECh HA HEM YEepPKAThCS.

2. OneHure COCTOSHHE W BO3MOXHOCTH Ballero MPEeaNpusATHs: (OHABI, HAyYHO-
TEeXHUYECKHE 3a/1eJIbl, KBAIN(UKALUSA KaJpPOB, BO3MOXHbBIE HHBECTULIHH.

3. Onpenenure, rae M Ha KakuX YCJIOBHUSX Bbl MOXETE€ YCTOMUMBO I10JIy4aTh
HE00XO0/IMMBbIE BaM PECYpPChI TPOU3BO/ICTBA.

4. Co3znanue ciyObl U3y4eHHUS PHIHKA.

5 HanaxxupaHnue cucTeMbl 10rOBOPOB C MMOCTABIIMKAMH U OKYIATEISIMH.

6. CornacoBanue NepcHeKTUBHON KOMMepUeckoi crpaTteruu ¢ npodceorozom u CTK.

7 [TepenoaroToBka COTpyAHUKOB SKOHOMHUYECKHX CITYXkO.

8. PaspabotaiiTe cTparernio BBDKMBAHUS TpPEANPUATHS Ha pblHKe. Paspaboraiite
LICHOBYIO MOJIUTHKY.

9. Br160op oprann3oBaHHbBIX (HOPM EATETBHOCTH U THITA COOCTBEHHOCTH.

10.  Tlouck B3aMMOIIOHHUMAaHHUS ¢ OaHKaAMHU.

3ananue 5. PaccraBbTe B Hy)KHOM IOPSJIKE FIEMEHTHI I1JIaHA PEKIIaMBbl.

1. AHanu3 COBMECTHBIX YCUIIUM.

2. Bo160p cpencTs pekiamsbl.

3. YcTaHoBIEHUE OTBETCTBEHHOCTH.

4, Co3znanne peKkJiaMHbIX OOBSIBICHUH.

5. YcranoBienue nenei.

6. Ornpenenenne ycnexa (HeyIaun).

7. Br160p BpeMeHU peKiiaMbl.

8. PaspaboTka Tem.

9. Onpenenenue OroKeTa.

ITpu o11eHKE BBINOJIHEHHBIX 33JJaHUH YIUTHIBAIOTCS:
Kpurepun Huskui ypoBeHb Cpennuii ypopenb | Bbicokuii ypoBeHb
CooTtBercTBHE Mpe-
CTaBJICHHON 1 6ann 2 Gamnna 3 Gamna

nHpopMa-1un
3aJaHHOU TEME
XapakTtep U CTUJIb U3-

JIO’KEHUS MaTepuaa 1 6amn 2 Ganna 3 Gamna

COOOIIIEHNS

IIpaBuBHOCTH

oopmMIIeHUS 1 Gamn 2 Gamna 3 Gamna

Hroro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 Ganos 6-7 6amioB 8-9 6amnoB
«yJIOBJIETBOPUTEIHHOY» «XOPOIIO» COTITUIHOY

IpakTnyeckas padora Ne 33

Tema 33.Ilousitue npoaBuxkeHus Topapa. Pexiama.

esb paGoThl: pa3BUTHE MAPKETHHTOBOTO MBIIIIJICHUS 00 YJAIOIINXCS, TPUBJICUCHUE BCEX
MOJyYEHHBIX MMM 3HAHUW M HAaBBIKOB K PACCMOTPEHHUIO U OIEHKE pa3IUYHBIX BapHaHTOB
MPUHUMAEMBIX DPEIICHUH, OpraHW3alMs JIOTHYECKOTO TOAX0/Aa K OOCYKICHHIO MpooeM,
TPEHUPOBKA UHTYUIIUU U YMEHUS JUCKYTUPOBATH.

Xoa padoThl: PeIICeHUE CUTYAITMOHHBIX TPOOIEMHBIX 3a/1a4.

3ananue 6. Kakue u3 NpHUBEACHHBIX BBICKA3bIBAHUN OTHOCATCS K IMOJOKUTEIbHBIM
CTOpOHAM PEKJIaMbl, KAaKH€ - K OTPUIIATEIHbHBIM?



[TpuBnekaet 6ONBIION PHIHOK.

Pacxo/p! Ha OZTHOTO 3pHUTENIS WITH CITYIIATENs HU3KH.

TpynHO pUCIIOCOOUTH K HYKJaM U 0COOEHHOCTSIM IOTpeOUTENEH.
Enunoe mocnanue nepenaercs Bcell ayIUTOpUH.

Paznpaxkenne 3puTenst WK CITymaTens.

[TopoxxaaeT GaroskenaTeaIbHOE OTHOLICHUE K MIPOTYKIIUH.

HexoTtopbie BUBI peKJIaMHOM 1S TETFHOCTH TPEOYIOT OONIBIINX PACXOI0B.
[IpoxaspiBaeT JOPOTY NEPCOHATBHOM MPOAAKE.

NG~ WNE

3ananue 7. [IpommocTpupyiite MpoBeleHHbIE KOHKPETHBIE LIETH PEeKJIaMbl (IPUMEPOB
MOXKET OBITh HECKOJIBKO JJISI OAHOTO BUA).

Bun nemneit:

1. OpueHTHpOBaHHbIE HA CIIPOC:

¥ Nudopmarusi.

= YoexaeHue.

" HanomuHanue (Toiiep>kanue).

2. OpueHTrpoBaHHbIE Ha 00pa3:

¥ OTtpaciieBble.

¥ KopriopaTuBHBbIE.

Nnnroctpanuu:

a) CTaOMIIN3UPOBATH COBIT;

0) co3/1aTh CEICKTUBHBIN (M30MpaTEIBHBIN) CIIPOC;

B) IOCTUYb MTPUBEP)KEHHOCTH MapKe;

') 03HAKOMUTh MOTpeOuTENel C HOBBIM pacrucaHiueM paboThl;

1) AOCTHYB TPEATIOYTECHHUS MAPKH;

€) co37aTh 00U CIIpOC;

) TIOJIEP’)KUBATh Y3HABAEMOCTh MapKH U 00pasa;

3) COKpaTUTh BpeMs, 3aTpaunBacMoe MpoJIaBLIaMH Ha OTBETHl HA OCHOBHBIE BOIIPOCHI;

1) pa3paboTaTh U MOAJIEPKUBATH OJIaroNpUATHBIN 00pa3 GUPMBI;

K) pa3paboTaTrh ¥ MOIepKUBATh OJIAronpUATHBIN 00pa3 oTpaciu;

J) YBEITUYUTH TIOCEIAEMOCTh Mara3nHoOB;

M) CO3/aTh 3HAHUS O MapKe UM HOBOM TOBape Ha I11€JI€BOM PhIHKE;

H) MOJIJICP)KUBATH TIPUBEPIKEHHOCTh MapKe.

3ananue 8. Tect Ha yMeHUE BECTH JEIOBBIE Oeceabl?

IIpeiaraemMselii HUXe TeCT MpU3BaH MOMOYb Bam pazoOparbes, MycTh XOTs Obl B IEPBOM
NpUOIMKEHNH, OJapeHbl U Bbl clTOCOOHOCTAMM K BEIEHHUIO JIEJIOBBIX Oecell WK HaJ0 CPOYHO
HPUIOKHUTH YCHIINS, YTOOBI OBJIAIETh XOTSI ObI MUHUMYMOM JIMIUIOMATUYECKUX HABBIKOB.

OTBeThTE, MOXKATYIICTA, KAK MOXHO OoJyiee UCKpeHHe — "na" muiau "Her" Ha cleayromnme
BOIIPOCHI, TOJUEPKHYB BHIOPAHHBIN BapUaHT OTBETA:

1. beiBaer nm, uTo Bac yIMBISAIOT peakiuu JIF0IeH, ¢ KOTOpbIMU BBl cTankuBaeTecs B
nepBbId pas?

2. Ectb 1 y Bac npuBbiuka norosapuBath ¢passl, HayaTtble BammMm cobeceHUKOM,
NOCKOJIbKY Bam kaxercs, uro Bel yrajganm ero msicib, a TOBOPUT OH, MO Bamemy MHeEHMUIO,
CJIMIIIKOM MEJIEHHO?

3. Yacrto nmm Bel xamyerech, uto Bam He 1ar0T Bcero HeOOXOMMOTO JIJIsi TOTO, YTOOBI
YCIIEITHO 3aKOHYUTH Topy4deHHY0 Bam paboty?

4, Korga kputukyroT MHEHHE, KOTOpOe BbI pasznensiere, Wi KOJJIEKTUB, B KOTOPOM
Br1 paboTtaere, To Bo3pakaere i1 Bbl, 1160 Bo3HUKaeT 11 y Bac monoOHoe sxenanue?

5. Cnoco6nbl 7 Bel mpensunets, ueM Bbl Oynmere 3aHMMarhcs B Omrpkaimme 6
MECSIICB?



6. Ecnu Bel nonagaere Ha coBellaHue, Ha KOTOPOM IIPUCYTCTBYIOT HE3HAKOMbIE Bam
JFO/IM, TO CTapaeTech JU Bbl CKPBITH CBOE COOCTBEHHOE MHEHHE 10 00CYKAaeMbIM BoIpocam?

1. Cuutaere au Bpl, 4uTo B /IOOBIX IEperoBopax Bceraga KTO-TO CTAHOBUTCS
noOeuTeneM, a KTo-To 00s3aTeIbHO IPOUTPHIBACT?

8. I"oBopsr 1u o Bac, yto Bsl ynipsimel 1 TBEp107100617

9. Cunraere 11 Bbl, yTO Ha meperoBopax Bcerja HaJlo 3anpaninBaTh BABOE OO0JIbIIE
TOT0, YTO BBl XOTUTE MOJIy4YUTh B KOHEUHOM UTOrE?

10.  Tpymuo nu Bam ckpbITh CBOE IJIOX0€ HACTPOCHUE, HApUMeEp, Koraa Bel urpaere ¢
IPUSTENIEM B KapThl U IPOUTPHIBAETE?

11.  Cuuraere nu Bbl HE0OXOOUMBIM BO3pa3uTh IO BCEM IYHKTaM TOMY, KTO Ha
COBEILIAHUY BbICKa3aJl MHEHUE, IPOTUBOIIONI0XKHOE Bamemy?

12. HenpustHa n1u BaMm yacras cMmeHa BUIOB AesTENbHOCTH?

13.  3awsum nu BBl Ty JOMDKHOCTH M TMOJMYYWIHM JIM Ty 3apIuiaTy, Kakue HaMETHIIH
HECKOJIbKO JIeT Ha3an?

14. Cuurtaere m Bbl [g0mycTUMBIM MOJB30BaThCs cinadboctsamu  [pyrux paau
NOCTH)KEHHS CBOUX LiEIEi?

15.  VBepensl a1 Bbl, 4TO MOKETE JI€TKO HAMTH apryMEHTBI, CIIOCOOHBIE JIETKO YOS TUTh
Ipyrux B Bamei npaBote?

16.  CrapartensHo a1 BBl TOTOBHUTECH K BCTpEUaM M COBEIAHUSAM, B KOTOPHIX Bam

npeaACTOUT IIPUHATDH y‘IaCTI/Ie?

A Temepp 3anumure cede MO OJHOMY OYKY 3a KaXAbld OTBET, COBIABIIUN C
MIPUBEICHHBIMY HUXKE OTBETAMHU:

1 — net; 2 — Her; 3 —HeT; 4 — HeT; 5 — 1a; 6 — HeT; 7 — HET;

8 —na; 9 —muer; 10 — ma; 11 — nma; 12 — nma; 13 — na; 14 — Her;

15 — ner; 16 — Her.

3ananue 9. TecT Ha arpecCUBHOCTD

derMaTUYHBI YEJIIOBEK PEAKO MOXKET HAIaJUTh KOHTAaKT C TOTpEOUTENeM, HO H
Yype3MepHas arpeccus TOe Bpe/lHa.

Bam mpemyiaraercss ¢ momoIipio Tecta mornpoOoBaTh OMpENenuTe, AOCTAaTOYHO Jin Bbl
KOPPEKTHHI B OTHOIIEHHUSIX CO CBOMMH COTPYJHHUKAMHU M JIETKO JIU UM oO0marecs ¢ Bamu. J{ns
OoJbiieli OOBEKTUBHOCTH OTBETOB IMOMPOCHUTE KOTO-IMOO0 W3 KOJUIET OTBETHUTh HA BOIPOCHI
"Bmecto Bac". 910 nomosxer Bam noHsTh, HackoJIbKO BepHa Bara camoorneHka.

Hwxe npuBojsgTcss BOIPOCHl M BapUaHThl OTBETOB Ha HMUX. BapuaHT, HambOosee
noaxoAsAmMi Bam, npennaraercst OJ4EpKHYTh.
1. Ckionnsl nu Bbl nckaTh MyTH K MPUMUPEHUIO TIOCIE OYEPEIHOTO CIIy>KEOHOTo

KOH(pIMKTA?
X Bcerna.
>3 HNuorna.
< Huxkorna.

2. Kax Be1 Beniere ce0si B KpUTHYECKON CUTYyalluu?

Bnytpenune kunure.

CoxpaHsieTe oJIHOE CIIOKONCTBHE.

Tepsiere camooOnaganue.

. Kaknm cumraror Bac xomnerun?

CaMoyBepEeHHBIM U 3aBUCTIIUBBIM.

Jpyxento0HbIM.

CHoKOMHBIM U HE3aBUCTIMBBIM.

. Kak Bb1 oTpearupyere, ecnu BaMm nipeiiokaT OTBETCTBEHHYIO TOJKHOCTh?
ITpumeTe ee ¢ HEKOTOPBIMH OIIACEHUSIMH.

DO T S SRR S (R



£ Cornacutech 6e3 kojaeOaHUH.

£ OTtkaxeTech OT HEe paJii COOCTBEHHOTO CITIOKOMCTBUSL.

5. Kak Br1 Oyzere ce0st BecTH, €Ciii KTO-TO U3 KOJIJIET €3 pa3pelieHus BO3pMeT ¢ Bamero
croyia Oymary?

£ Bbl nagute emy "no nepsoe uncio".
£ 3acTaBUTE BEPHYTH.
£l CripocuTe, He HY)KHO JIM €My €IIle YTO-HUOYb.

6. Kak Brl Benere ceOs 3a pysieM aBTOMOOMIIS?
£ Crapaerech 000rHaTh MalIMHy, KOTOpas "moka3ana Bam xBoct".
H Bawm Bce paBHO, CKOJIbKO aBTOMOOMIIEH Bac o6omwio.
X [TomunTeCh C TAKON CKOPOCTHIO, UTOOBI HUKTO HE JTorHai Bac.
7. Kakumu Bel cuntaere cBOM B3Il HA )KU3HB?
e CO6anaHcHpOBaHHBIMHU.
£ JlerkOMbICTIEHHBIMH.
H Kpaiine xectkumu.
8. Urto Brl npennpunuMaete, eciiv He Bce yaaercs?
< [IpiTaeTecy CBAIUTH BUHY HA JPYTOro.
S Cmupsietecs.
H CraHoBUTECH BIPEh OCTOPOKHEE.
9. Yro BrI omymaere, eciu MecTo, KOTopoe Bel x0Tenu 3aHATh, 10CTaI0Ch JPYroMy?
H "W 3auem s TOIBKO HA 3TO HEPBBI TpaTUI?"
H "Bunno, ero ¢puznonomus medy npusitHee".
H "MoskeT OBITh, MHE 3TO yJIaCTCS B Ipyroi pa3".
10. Kak Bb1 cmoTpuTe cTpamsbiii hpuiabm?
Ed bonrecs.
H Ckyuaere.
£ [TonryuaeTre MCKpEHHEE yI0BOJILCTBUE.
11. Ecnu u3-3a noposxHoi npoOku Bbl onasapiBaeTe Ha BaXKHYIO BCTpedy?
bynere HepBHHUYATH BO BpeMs 3aceaHUsl.
[TonbITaeTech BBI3BATH CHUCXOAUTEIBHOCTD TAPTHEPOB.
OropuuTecs.
12. Kak Bl oTHOCHTECH K CBOUM CIIOPTUBHBIM ycriexam?
1
1

X
o<
X

O0s13aTeNbHO CTapaeTECh BHIUTPATh.

[Tony4aere ya0BOJIBCTBHE OT CAMOMN UTPBHI.

OueHb cepanTech, €CIM IPOUTPHIBACTE.

3. Kak Be1 noctynute, ecnu Bac nimoxo oOcnyxunu B pectopane?

X
o<
X

Crepriute, nzberasi ckanana.

Bri30BUTE METPIOTENS U ClIETAETE EMY 3aMEYaHUe.
OTtmnpaBuTech ¢ xKanodaMu K TUPEKTOPY pecTopaHa.
4. Kakoii, no-Bamemy, Bol yenoBek?

X
<
X

S Cpennuii.

£ CaMOyBepEHHBIN.

H [Tpo6uBHOIA.

15. Yto Bbl 0TBETUTE MOJUUHEHHOMY, C KOTOPBIM CTOJIKHYJIUCH B JIBEPSAX YUPEXKICHUS,
€CJIM OH HayaJl U3BHHATHCS nepen Bamu?

£ "ITpocTute, 3TO HE MOs BUHA".
S "Hunuero, nyctsakn'".
£ "A noBHuMarenbHee Bbl ObITH HE MoXxeTe ?!"

16. IlpencraBpTe, uTO Bam mpeacTouT poauThCS 3aHOBO, HO YK€ KMBOTHBIM. Kakoe
’KuBOTHOE BbI npennounrtaere?

H Turpa wnm neonapaa.

S JlOMaIlHIO0 KOLIKY.



X Mensens.
Tabmuma 1. Onenka pe3ynbTaToB

12 (3 (4 5 |6 (7 (8 |9 |10 |11 |12 |13 |14 |15 |16

ni1 2 312 3 1212 3 |1 (2 (2 |1 1 |1 |1 |3

2)12 |1 12 3 |2 11 |2 3 1|1 12 (2 |2 |2 1

313 3 1 |1 |11 (3 3|1 12 12 |3 3 (2 |3 |3 |2

IIpotuB BepxHero HoMmepa BOIIPOCAa B BEPTUKAJIBHOM KOJIOHKE HAXOAUTCA TOT OTBET,
KOTOphI Bl noguepkHynu. Onpenenure ero oueHKy B oukax. Ouku NpocyMMHUpYHTE.

[enoBasi urpa PexiamHoe BbICTyIUIeHHe MeHeHKepa GupMbl

Ienn u 3aga4u 1e10BOM UI'PBI

JlenoBast urpa "PeknamMHOE BBICTYIJICHHE MEHEKepa (PUPMBI" MOXKET OBITh MPOBEICHA
[I0CJI€ TOTO, KaK CTYAEHTHI IPOCTYLIATU JEKIUH O TPeOOBaHUAX, MPEIAbABIIEMBIX K EPCOHATY
yIIpaBJICHUS] KOMMEPUYECKOH (PUPMBI.

CyIIHOCTh [1€710BOM UIPBl COCTOUT B TOM, YTO CTYACHT-yYacCTHUK UIphl, paboTas Haj
BapHMaHTOM CBOET0 PEKJIAMHOro BbICTyIUIeHUS Ha TB, paguo unum B ayauTOpHH, IOJIKEH
IPOAYMAaTh SI3bIK U CTHUJIb, MaHEpy IOBEACHMs, a CaMO€ TIJaBHOE — YETKO IPEACTaBIATH
KOHKpPETHOE COJIep>)KaHHWE CBOET0 BBICTYIUIEHHA. Bce 3TO OMKHO OBITH YBS3aHO C IOCTaB-
JICHHBIMU LIEJIIMU U 3aJJa4aMU U COCTaBOM ayAUTOPHH.

Bo Bpems nenoBoil UIpbl y CTYIEHTOB BbIpaOATHIBAIOTCS HaBBIKM H30MPATEIBHOIO
IIOBEJICHNUS B ONIPEIETICHHON ayINTOPUH, YMEHHE OPUEHTUPOBATHCS HA KPYT HHTEPECOB U YPOBEHD
CITyIIaTEeNeH.

ITopsanox npoBecHUsI 1EN0BOI UTPBI

1-#1 5Tamn: BBOJ B TEMY U OOBSICHEHUE €€ CYIIIHOCTH, pErjlaMeHTAIUsI UTPhI.

2-11 aTan: popMHUpOBaHUE KOMaH]I, POLIECC UIPhI, TOJBEIEHUE UTOTOB.

1-#1 3Tamn: BO BBOJHOM CJIOBE IPEIOAaBaTEIb TOBOPUT O L€ JI€TI0BOM UTPhl, IPaBUjIaX €€
npoBeneHus. Ha mpuMepax mokasbiBaeT, Kak Hal0 MEHITh KOMIIO3MIIMIO, CoJiepkKaHue u popmy,
TOH BBICTYIJICHUSI B 3aBUCHMOCTH OT ayAMTOPHUM U CpelcTBa MaccoBod uHpopmanuu. B
CTYAECHYECKOH TpYIIe XKeJlaTelbHO co3/1aTh aTMoc(hepy 100poxkKenaTeIbHOrO0 B3aUMOIIOHUMAHUS
1 )KMBOT'O MHTEpeca.

3areM BbIOMpaeTcsd Tema Uil PEKJIAMHOIO BBICTYIUIEHHS, HAlpUMeEp INPOU3BOAMMAs
(bupmMoi MPOAYKIUS UK YCIIYTH, OKa3bIBa€MbI€ HACEIEHHIO, UX KaUYeCTBO, IIEHa, CIIPOC U T.J. ITO
MOXET ObITh HWHGpOpPMaLUs O CBOOOJHBIX BAaKAaHTHBIX JOJDKHOCTAX M TpeOOBaHUSX,
MpeIbABISEMBIX K KaHIUAaTaM Ha paboTy B TaHHOU (upme.

[IpenoaBaTens npeanaraeT 2-3 TEMBbL, U CTYJIEHTHI BBIOMPAIOT OHY U3 HUX JUIS TPYIIIBL.

3aTeM ONpEeAeNsIIOTCS BO3MOKHBIE THIIBI  AyJUTOPUNA, KATETOpUU  CIylIaTesei
(Om3HEeCMeHbl, MOKyNaTeIl, TOCYNHOBHUKHU U T.11.).

Cuenapuii 1e10B0Oil UIPHI

2-11 sTan (cienyroliee 3aHATHE): U3 CTYAEHTOB IPYIIbI BHIOMpAIOTCs BhICTymatonme. Mx
KOJIMYECTBO OIpPENEesIeTcsl YUCIOM MPEeIoyiaraéMbIX ayAUTOpPUM WM CPEICTB MacCOBOM
uHpopmanuu. HazHavyaercs skcriepTHas KOMUCCHS, Ky/1a JOJDKHBI BXOAUTH!

H JKCIEPT MO COJEP)KAHHIO; OIpeNesieT KadyecTBO CIeHapus, aKTyaJbHOCTh
BBICTYIUIEHHUS, IPABUJIBHOCTD LIEJIEBOM YCTAHOBKH, €€ COOTBETCTBHE ayAUTOPUH;

£ JKCIIEPT O OPaTOPCKOMY MCKYCCTBY; XapaKTepHU3yeT OOIIYI0 KYJIbTypy peuw,
MaHEpPy U3J10KEHUS MaTepraa;

£ JKCIIEPT IO BOCIPUATHIO PEUH; AACT OLEHKY CTHIIIO, TEMILY M TOHY PE€YH, MaHEPE
JIEpKaThCs Iepe]] Ay AUTOPUEH;



£l HKCIEPT, OLIEHUBAIOIIUI KauyecTBO (PaKTOPOB M apTyMEHTOB, UX I€J1eCO00pa3HOCTh
Y COOTBETCTBUE YPOBHIO U UHTEpPECAM ayIUTOPHH.

JIOTIOTHUTENBHO B SKCHEPTHYIO KOMUCCHIO MOKHO BKIIFOUMTH "cueTumka' JIs mojcueTa
CYMMBI 0aJlJIOB, TOJy4aeMbIX BhICTynaomuMu. Eciu ciymareneit B ayqutopuu 6omee 15, MoxHO
HA3HAYUTh JIBYX JKCIEPTOB Ui YBEJIWYECHUS OOBEKTUBHOCTH OLEHKH OJHOTO M3 KauyecCTB PEK-
JJAMHOTO BBICTYIIJICHUS MEHEIKepa.

JIpyruM OpraHM3allMOHHBIM MOMEHTOM SBIISIETCSl OOecreueHHe Y4YaCTHHKOB HIPHI
aynutopueii. MoxeT ObITh TPU BapHaHTa pacHpenesieHHus] ayIuTOPUU: NEepBbIA - "aymuropun'
3aroTOBIIEHBl B KOHBepTax. Kaxaplii BBICTYMaromui BBIOMpAET caM; BTOPOW BapHaHT -
"ayauTopuio" 3a/1aeT MmpenoaaBaTeNb; TPETHH - UTPOBOM: YUaCTHUKH UTPHI OEPYT KOHBEPTHI H,
TOJIBKO BCKPBIB MX, Y3HAIOT, KaKasi UM JlocTajach "ayautopus'.

3aTeM Y4YaCTHHKM HAUYMHAIOT TOTOBUTHCA K BBICTYIUIEHHMIO. B Xoae NOArOTOBKH
BBICTYIAIOUINE COCTABJISIOT IJIAH 10 TeMe, 0003HAYAIOT IJIaBHBIE MOMEHTHI, "OMOpHBIE TOYKH"
CBOEr0 PEKJIAMHOI'O BBICTYILICHHUS.

[Tocne "HACTPOMKHK" KAKIOMY M3 yY4aCTHUKOB UTpbl qaetcst 10 MuH U1t pacckasa 0 ToM,
KaK OH COOMpAeTCsi CTPOUTH CBOE BBICTYIJICHHE, KAKOBBI OYAYT 3a4MH, A3BIK, CTUIIb, TEMII PEUH,
JKECTbI, MaHepa, Kakue Oy yT IpuBJIeYEHbI (PAKThI, IPUMEPHI U T.II.

Brictynatomuit coobmiaer ¢gopmMy cBOEro BBICTYIUICHHUS: paccka3 o (upme, BOIPOCH U
OTBETHI, MHHH-OEcella C IMOCICAYIOIUM AUCITYTOM, MPOCTO pa3roBop u T.m. CBOH BBIOOP
BBICTYNAIONIMI OOOCHOBBIBA€T: OH KpPaTKO XapaKTepU3yeT BOOOpaKaeMyl ayAUTOPHUIO U
0COOEHHOCTH WIIIOCTPAaTUBHOI'O MaTepuaa.

Bo Bpems BhICTYIUIEHHS CTYACHTBI IOJKHBI UTPATh POJIb TOW ayTUTOPUH, KOTOPAsi 110 UTPe
JocTanach BHICTYIAONIEMY: IOBEEHUEM, BOPOCAMH U T.II.

BHuMarenpHO cyliaronye SKCepThl TOTOBATCS "BBICTABUTH' OLIEHKH I10 MATHOAIIHLHON
cucreme (kaptouku ¢ mudpamu ot "1" mo "5" momkHBI ObITH 3aroToBieHbl 3apaHee). llpu
HE00XO0IMMOCTH WIEHBI SKCIEPTHON TPYIIBl KOMMEHTHPYIOT BBICTABJICHHBIE OLIEHKH.

ITonBeneHne UTOroB JEN0BON UIPHI

Ilocre BBICTYNIEHMS BCEX YYaCTHUKOB JEJIOBOM WIPBI IPENOAABATENb BBICTYNAET C
3aKJIIOYUTEIBHBIM CIIOBOM, JAaeT OLIEHKY urpe B IHesnoM (u "MeHemkepam", u '"skcnepram"),
IPEJOCTABIISET CIOBO CUETUUKY, KOTOPBIH Ha3bIBAET OOIYI0 CYMMY 0aslsIoB, HAOPAHHBIX KaXIbIM
YYaCTHUKOM JEJIOBOM UIPHI.

JlenoBasi UTpa 3aHUMAET OT JIBYX JI0 YEThIpEX YacoB y4eOHOIO BPEMEHHU.

KOHmpOJZbele 680Nnpocsl

1. Yro Takoe pekiiama U KakMe pelieHHs IPUHUMAIOTCS B Ipoliecce ee pa3paboTKu.
2. Kakue Gpopmbl cTUMyIMpoBaHus cObITa €11 CYIIECTBYIOT.
3. YeMm mpomnaranzia OTJIMYAETCS OT PEKIIAMBI.
ITpu onieHKE BBINOJIHEHHBIX 3a/1aHUN YUYUTHIBAIOTCS:
Kpurepun Huskuii ypoBeHb Cpennnii ypoBeHb | BbicoOkHii YPOBEHb
CooTtBercTBHE NpEN-
CTaBJICHHOMN 1 6ann 2 bamna 3 Gamna

uHpOopMa-Iuu
3aJJaHHOU TeMe
XapakTtep U CTUIIb U3-

JIO’KEHHS MaTepuana 1 Gamn 2 Gamna 3 Gamna
COOOIIIeHN

IIpaBunbHOCTH

oopmIIeHUS 1 Gamn 2 Gamna 3 Gamna
HUtoro 3 6 9

MaKCHUMAaJIbHO




OreHka 4-5 GayuioB 6-7 Oau10B 8-9 6atoB
«YIOBIIETBOPUTEITHHO) «XOpOIIIOY «OTIINYHO)

IIpakTuyeckasi pa6ora Ne 34

Tema 34. IlonsiTHe U OCHOBHBbIE HANIPABJICHUS IUIAHNPOBAHUSI.

Lean padoThl: pa3BUTHE MAPKETUHTOBOTO MBIILICHHS 00YYAIOIIUXCsI, TPUBIICUCHUE BCEX
MOJIYYCHHBIX HMU 3HAaHUM W HaBBIKOB K PACCMOTPCHUIO MW OILICHKC PA3JIMYHBIX BapUaHTOB
NPUHUMACMBIX PEIICHWH, OpPraHW3alusl JIOTMYECKOro TMOAX0Aa K OOCYXKISHHIO MpoOieM,
TPEHUPOBKA UHTYULIUU U YMEHHUS JUCKYTUPOBATD.

Xoa padoThl: pelIeHNe CUTYAIIHOHHBIX TPOOJIEMHBIX 3a7a4.

3ananue 1. Pacnpenenure B JIOTMYECKYIO L€Mb CIEAYIOIIME MYHKThl MapKETHUHIOBOIO
ucciaenoBanus (puc. 1):

1. CO6op uHpopManuy.

2 OT60p UCTOYHUKOB UH(DOPMALIUH.

3 BrisiBnenue npobiaem u GopMyTHpoBaHUE LIETICH HCCIICTOBAHUS.

4, AHanmu3 coOpaHHOM MH(POPMAIIUH.

5 [IpencraBieHne MOTYYEHHBIX PE3yIbTaTOB.

- =2 =2 =2 = ?]

Puc. 1. HyHKTbI MAapKETHHIOBOI'0 MCCJICAOBAHUS
3a,Z[aHI/Ie 2. Kakoni wu3 OpeaACTaBJICHHBIX BOIIPOCHUKOB ABJIICTCA CKPBLITBIM, KaKou

OTKPBITBIM.
A:
1. Kak BrI cunraere, mouemy J1roi1 MOKYNAIOT CIIOPTUBHBIE MAILIUHBI?
2. Kakue ¢akTopsl yUUTHIBAIOT JHOAU IPU UX TPUOOpEeTeHUN?
3. Jlymarot au nmroiu, mpuoOpeTarolie CHOPTUBHBIE MAIIMHBI, O TIPecTHxe?
B:
1. [Touemy BbI nokymnaere CHOpTUBHYIO MallIuHy?
2. Kakue ¢dakTopsl BbI IpH 3TOM yuUThIBaeTe?
3. Baxen nu 11 Bac mpecTrK Npy MOKYIIKE CIIOPTUBHON MallluHbI?

3ananue 3. PaccTaBpTe B NPaBUIIBHON IOCJIENOBATEIBHOCTH ONEPALMH, COCTABIIIOIINE
IPOLIECC MAPKETUHIOBOI'O UCCIIETOBAHUS?
Pexomennauuu.
[Tonryuenue nepBUYHON HH(DOPMALINN.
Onpenenenue npoOIeMBl.
Uccnenoanue pe3yapTaToB.
AHanu3 JaHHBIX.
AHanu3 BTOpUYHON MHGOpMAIUH.
3a;[aH1/1e 4. 3anoaHuTh TAOMUIy 3 NPUMEPOB MPEIBAPUTENBHBIX U 3aBEPIIAIOIINX
UCCJIETOBaHUIA.

ogakrwdE

1. [Touemy cTOJIb BENMKA TEKYYECTh TOPTOBBIX pAOOTHUKOB?

2. [IpoBeneHME SKCIEPUMEHTOB B Mara3uHe JjIsl onpeeneHus 3G dexra.

3. D¢ dexTrBHa M pexaama’?

4. OOcyxaeHne cpead BeAYIIUX COTPYOHHKOB C IIEJIBbIO ONpEACTCHHS pa3Mepa
CHU)KCHHUSI LICHBI.

5. Ornpoc TOproBoro nepcoHasna, 6ecenbl C pyKOBOJUTEISIMU COBITOBBIX CITYKO.

6. [Touemy magaet cObIT?

7. OOcyxaeHne cpead BEAYNIUX COTPYAHUKOB C IEIbI0  (OPMHUPOBAHUS
3¢ (HeKTHBHOCTH.

8. Oxkaxxet u cHUXKeHUE 11eHbI Ha 10% CyIecTBeHHOe BO3/ICHCTBHUE HA COBIT.



9. Onpoc motpeOuteneii U HemoTpeOHTENeW AN HM3MEPEHHs 3allOMHHAEMOCTH
pEKIIaMBl.

10.  IlpuBexer Jiu CHH)KEHHE IICHBI K YBEJIIMYCHUIO 00BbeMa cObITa?
11.  OOcyxneHue cpeau BeAyUIMX COTPYAHHUKOB C II€JIbIO BBISBICHUS OCHOBHOMN
IpOOJIEMBI.
12.  MoryTt 11 noTpeOuTeNn BCIIOMHUTE pEeKIIaMHOE OOBSIBICHHUE Yepe3 JIEHb IOCIIE €ro
nosiBNieHUs?
Tabauya 3. [lpumepvl npedsapumenvHbixX U 3a6ePULAIOUUX UCCIEO08AHULL
1. Heonpeaenenunas 2. IIpenasaputensHoe | 3. Konkperuzauusi| 4. 3aBepuieHue
MOCTAHOBKA MPOOJIEMBI HCCIIEIOBaHHE poOIeMbI HCCIIEIOBAHMS
? ? ? ?
2 2 2 2
? ? ? ?

3amanue 5. 3anonnute Tabnuiy 4 "BbIOOp pBHIHOYHBIX CTpaTerwii', uMes CIeayIoLue
pelIeHus o pa3paboTKe HOBOTO MPOYKTA:

1. beicTpoe HapamyBaHue PHIHOYHBIX ONEPALINii;

2. [Tonyuenue npuObLIN;

3. BeICcTpBI yXOI € PBIHKA,

4. VYceunenue AesaTeNbHOCTH HA PBIHKE;

5. [TocTeneHHOE CBEPTHIBAHUE PHIHOYHBIX OIlEpaluii;

6. Hapamuanue mnu 6picTpoe HapalBaHUE PHIHOYHBIX ONEPALINL;

7. [locTeneHHOE CBEpPTHIBAHWE PBIHOYHBIX OMNEPALMM HIM HX OCTOPOKHOE
IIPOJIOJKEHHUE;

8. VYcunenne no3unui WM yxXo/ C pblHKa;

9. OcTOpOKHOE MPOJI0JIKEHNE PRIHOYHBIX ONEpalliii WM UX HapallliBaHUE.

Tabnuya 4. Bei6op pviHOuHbIX cmpame2uti

KOHKypeHTOCHOCO6HOCTL HepCHeKTI/IBBI Pa3sBUTHUA MIPOAYKTA

IPOJIyKTa Inoxas Cpenuss Xopormas

Cnabast
Cpennss

Bricokas

3ananue 6. [Ipy MapKeTHHTOBBIX HCCIIEIOBAaHUSAX IPOBOSATCS: a) UCCIEI0BAaHUS PhIHKA U
npojax; 0) uccleaoBaHNue MPOAYKTA. YKKUTE, KAKUE U3 HIKETIEPEUHUCICHHBIX BBHICKA3bIBAHUN
OTHOCSTCS K MICCIICIOBAHUIO PHIHKA M MTPOAAXK, a KaKhe - K UCCIICOBAHHIO TMPOTYKTA!

['eneparus uuei 0 HOBBIX IPOAYKTAX;

[Iporuo3 o6bema nmpoaax;

[Tomyuenue nHGOpMAIIUN O KOHKYPEHTAX;

TecTtupoBanue NpoayKTa;

OrieHKa EMKOCTH PBIHKA,

AHanmM3 TeHICHIINN N3MEHEHUS PhIHKA;

Opranuzanus MapKeTHHTa TECTUPYEMBIX MTPOYKTOB;
Omnpenenenne XapaKTePUCTUKH PHIHKA H €r0 CETMEHTOB;
Pa3zpaboTka KOHIIETIIINY TECTUPOBAHHUSI POIYKTA;

0. Tlomydenue nHGOPMAIMH O CYIMIECTBYIOMNUX U MOTCHITHATBHBIX TOTPEOUTEISIX;
1. I/ICCJ'IGI[OBaHI/IC " UCHBITAHUC PA3JIMYHBIX BUIOB YIIAKOBKH,
12.  BelsBlIeHHE CUCTEMBI TIPEANIOUTEHUN TOTPEOUTECH.

RBpowoo~NooOR~wNE



3amanue 7. [Ipn MapKeTHHTOBBIX MCCIEIOBAHUSAX MPOBOIATCA: @) UCCIEAOBAHUS 1IEH; 0)
UCCIICIOBAaHMs TNPOJBMKEHUS IPOAYKTa; B) HCCIENOBaHMUA 10 JOBEACHUIO IPOAYKTa 0
noTpeduTens. YKaXuTe, KaKUe M3 HIKENEPEUUCIECHHBIX BbICKAa3bIBAHUNH OTHOCATCA K
UCCJICIOBAaHMIO 1IEH, KaKHE - K UCCIIEIOBAHUIO ITPOABMIKEHMSI IPOYKTA U KAKHE - K HCCIIEIOBAHUIO
10 I0BEJICHUIO IIPOAYKTA 10 IOTPEOUTESL:

1. HccnenoBanue MecTopacmnoioKEHUs CKIIAI0B;

2. HccnenoBanue B3anMOCBS3M MEK1y LIEHOM HA MPOAYKT U CIIPOCOM;

3. UccnenoBanue 3¢pheKTUBHOCTH PEKIAMHON JIEATEIBHOCTH;

4, KoMmniekcHbII COOTHOCUTENBHBIA aHadW3 Pa3JIMYHbIX CPEICTB U METOJ0B
MPOABUKEHUS TTPOAYKTA;

5. HccnenoBanue MeCTOpacioiOkKEHUsI TOUEK PO3HUYHOM TOPrOBIIY;

6. [IporHo3upoBanue IEHOBOW MOJUTUKHU ISl Pa3HbIX CTAAUN KU3HEHHOTO IUKJIA
MPOAYKTA;

7. HccnenoBanre MeCTOPACIIONOKEHUS CEPBUCHBIX CITYXkKO;

8. HccnenoBanne 3pGEeKTUBHOCTH PA3IMYHBIX CPEACTB MAaCCOBOW MH(OPMAIIHH.

3ananue 8. Kakue n3 HIKENEepEeUUCICHHBIX OHATUI SABJISIOTCS BHEIIHUMU UCTOYHUKAMU
U Kakpue BHYTPEHHUMH HWCTOYHHKAMH BTOPUYHOH WHQPOpPMAIMKA TIPH MaPKETHUHTOBBIX
UCCIICIOBAHMAX

1. CooOIIeHus] TOPrOBOTrO MEPCOHANIA CAMOW OpraHU3aIliu;

2. JlanHple  MEXAYHapOAHBIX  OpraHU3alMi, TPABUTENbCTBA, OQUIUATBHON
CTaTUCTHUKH;

3. bromxeTHbIC OTUYETHI;

4, JlaHHBIE MAPKETUHTOBBIX UCCIICIOBAHUI;

5. Hayunsie uccrnenoBanusi, IpOBOAUMBIE CIICIIUATU3UPOBAHHBIMU MAaPKETHHTOBBIMU
OpraHu3aIUsIMU;

6. Wudopmarivs, momydeHHas ¢ BRICTABOK U SpMapoK, KOH(EPEHIIHIA U COBEIIaHUM;

1. O0630pHI pexiaMaluii moTpeduTeneu;

8. Hayunsie uccnenoBanus, coOpaHHble pa3iIMYHBIME OpPraHU3AHUSIMH (TOPTOBBIMU

najataMu, TOPrOBBIMU aCCOLMALIUAMU U JIp.).
3amanne 9. CoctaBbTe OnoK-cxeMy «OpraHuzanusi YHOpaBJIeHHS MapKEeTHMHIOM B
mubdepeHIIMPOBaHHONW KOMIIAHUM, UMEs CETYIOLINE 3JIEMEHTHI:

1. CoBeT IUpPEeKTOPOB MOJKOHTPOJIBbHON KoMIanuu Ne 2;
2. CrernuanucTsl KOMITAHUH 110 OTIETBHBIM TTPOYKTaM;
3. CoBeT IUPEKTOPOB KOMIIAHUU YUPEAUTES;

4, CoBeT TUPEKTOPOB MOJKOHTPOJIBbHON KoMItanuu Ne 1;

OYHKIMOHATBHBIN ITA0 KOMITAHUU.
ITpu o1leHKE BBINMOJHEHHBIX 3aJaHUN YYUTHIBAOTCS:

Kputepun Huskuii ypoBeHb Cpennuii ypopenb | BbicoKHi YPOBeHb
CooTBeTcTBHE Npe-
CTaBJICHHOMN 1 Gamn 2 Gamna 3 Gamna

nHpopMa-1un
3aJaHHOU TEME
XapakTtep U CTUJIb U3-

JIO’)KEHUSI MaTepuana 1 Gamn 2 Oamna 3 Gamna
cOOOIIeHUs

[TpaBuiabHOCTB

odopmiteHus 1 Gamn 2 Gamna 3 Gamna
Uroro 3 6 9
MaKCHMAaJIbHO

Onenka 4-5 6amioB 6-7 GaoB 8-9 6amoB

«YOOBJICTBOPUTEIIBHO» «XOpouIoy «OTIIUYHO»




IIpakTuyeckasi pa6ora Ne 35

Tema 35. Buabl U THIIBI MAPKETHHIOBBIX UCCJIEIOBAHMIA.

esib pa6oThl: pa3BUTHE MAPKETHHTOBOT'O MBIIIICHUS O0YJarOIINXCsI, TPUBJICYCHHUE BCEX
MOJYYECHHBIX MMM 3HAHMM M HABBIKOB K PACCMOTPEHHMIO M OLEHKE PA3JIUYHBIX BapUaHTOB
MPUHUMAEMBIX PEIICHHUH, OpraHU3alMs JOTHYECKOrO TOJAX0/Ja K OOCYXKICHHIO MpobieM,
TPEHUPOBKA UHTYHUIIUU U YMEHHUS JTUCKYTHPOBAT.

Xoa padoThl: PEIICHUE CUTYAITMOHHBIX TPOOJIEMHBIX 3a]1a4.

Iens: 3akpenuthb nonydyeHHble 3HaHUS. [IpuoOIIMTHCS K TBOPUECKON ACSITEILHOCTH.
IIpaxmuueckue 3a0anus

3aganue 1. H3BectHO, 4yTO (UpMa BBINYCKAeT MPOAYKLHUIO IPOU3BOJICTBEHHOIO
Ha3zHaueHus. Hanmmmre, ¢ yeM, B EpBYIO O4epe/ib, TOJDKHBI OBITh CBSI3aHBI €€ IEJH Ui TOTO,
4TOOBI OM3HEC OBbLT YCIEUTHBIM.

Lenu ¢pupMsl cBsI3aHblI C:

agkrownE

IIpeuioskeHbl Ha BEIOOP HAPABJICHUS, C KOTOPBIMH MOTYT ObITh CBS3aHbI LIEJIH:
OO6cnyxuBaHue NOTpedOUTeENel;

CruMynnpoBaHHe MPOJAK;

PexmamMHbIC TEMEI;

[Tponaxa OCHOBHBIM MOTPEOUTENSM;

Jons npuOsiny;

Pa3paboTka HOBOH NPOIYKLINY;

Pacxons! Ha peknamy;

Ycunust TOproBuIX areHTOB;

[TonmuTuka eHooOpa3oBaHusl.

CoNR~ LN E

3ananue 2. H3BectHO, 4TO (QupMa 3aHMUMAaeTCsd MNPOU3BOACTBOM IMOTPEOUTEIHCKUX
ToBapoB. Hanummre, ¢ uem, B mepByro ouepeib, J0JKHBI ObITh CBSI3aHbI €€ LIEIH AJISl TOT0, YTOOBI
Ou3HeC ObUT YCTICUIHBIM.

Lenu ¢pupMel CBS3aHHI C:

o E

[IpennoxxeHsl Ha BEIOOP HANIPABIIEHUS, C KOTOPHIMH MOT'YT OBbITh CBSI3aHBI LIEJH:
O6cnyxuBaHue TOTPEOUTENEH;

CrumynupoBaHue IPOJAK;

Pexnamuble TeMBbI;

[Iponaka OCHOBHBIM MTOTPEOUTEIISIM;

Jonst npuOsLy;

Pa3zpaboTka HOBOM IIPOTYKITHH;

Pacxonsl Ha peknamy;

NookrwbdPE



8. Ycunusi TOProBBIX areHTOB;
9. [TonutHka rienooOpa3oBaHMs.

3ananue 3. M3BecTHO, 4TO (hripMa 3aHUMAETCsl 1eJIOM B 00JacTu cepBuca. Hanummre, ¢
4eM, B [IEPBYIO OUYepe/ib, JOJDKHBI ObITh CBS3aHBI €€ LENHU JJIS TOTO, YTOObI OM3HEC OBLT YCIICIICH.
Llenu GpupMsI CBsI3aHbI C:

[IpemuioskeHsl Ha BEIOOP HAPABJICHUS, C KOTOPBIMH MOTYT OBITh CBS3aHbI LIEJIH:
OO0cnyXuBaHKE MOTPEOUTEIICH;
CrumynupoBaHue IPOJAK;
Pexnamubie TEMBI;
[Tpomaxa OCHOBHBIM MOTPEOHUTEISIM;
Houst mpuObLIH;
Pa3pabotka HOBO poiyKIUY;
Pacxojpl Ha pekiiamy;
Ycunust TOproBeIX areHTOB;
[TonuTuka eHo0Opa3oBaHusl.
3aganue 4. VYKaxure, K KaKUM H3 MPUBEICHHBIX AalbTEPHATUBHBIX CTPATETHi
MapKETHHIa OTHOCSITCS CIEAYIOUINE OMPEICICHHUS.

CoNO~wWNE

Crpareruu:

1. JuBepcudukanuu.

2. Pa3BuTHs peiHKa.

3. [TpoHMKHOBEHUS HA PHIHOK.
4. Pa3pabotku ToBapa.
Onpenenenus:

a) ¢upma CTPEMHUTCS] PacCIIMPUTh COBIT UMEIOIIUXCSI TOBAPOB Ha CYIIECTBYIOIIMX PHIHKAX
Ipy TOMOIIM HMHTEHCU(DUKALWK TOBAPOABMKEHUS, IMOCTYMATEILHOTO MPOJIBUKEHHS CaMBbIX
KOHKYPEHTOCTIOCOOHBIX TOBAPOB;

0) dupma genaeT ynop Ha HOBbIE MOJIENHU, YIy4IIeHHE KadecTBa, pa3padaThiBaeT HOBHIE
WU MOIU(DUITUIPOBAHHBIE TOBAPHI TSI CYIIECTBYIOIIUX PHIHKOB;

B) (upMa BBITyCKaeT HOBBIE TOBAapbl, OPUEHTHUPOBAHHBIE HA HOBBIE PBHIHKH; IIENIU
pacripeiesieHusi, CObITa ¥ MPOABUKEHUS OTIIMYAIOTCS OT TPAIUIIMOHHBIX TSl (PUPMBI,

r) ¢pupmMa cTpeMHUTCS PacUIMPUTh CBOW PHIHOK, BO3HUKAIOT HOBBIE CETMEHTHI HA PHIHKE;
JUISL XOPOIIIO M3BECTHOM MTPOJIYKIIUU BBISBIISIFOTCSI HOBBIE 00JIaCTH MPUMEHEHHS.

3ananue 5. Pacnonoxxure nOCIETOBAaTENBHO JTallbl IMPOrpecca CTPAaTErH4ecKoro
IUTAHUPOBAHUS.
VYcraHoBIeHUE 1EIeil MapKETUHTa.
Peanuzanus TakTuky.
CnexxeHue 3a pe3yJbTaToOM.
Omnpenenenue 3a1aul OpraHU3aliy.
CuTyallMOHHBIN aHAJIN3.
Coznianue cTpaTern4ecKux X03sMCTBEHHBIX NTOAPA3IEICHUN.
Pa3zpaboTka cTpaTernn MapKeTHHTA.

NogakrwnpE

3ananue 6. @upma nocraBuiia nepea codoi 1enu, KOTopble 0 CBOUM XapaKTEPUCTUKAM
CBA3aHBI C:

A) noneit mpuObLIH;

b) ycunusiMmu TOProBbIX areHTOB;



B) pa3zpaboTkoii HOBOI MPOAYKIINY;

I') mpomakeli OCHOBHBIM MOTPEOUTEIISIM;

J1) monuTuKo# ieHooOpa3oBaHUs.

Onpenenure npodpuiib GUPMBI, T.€. €€ PpIHOYHYIO opueHTanuo. Ha BEIOOp npeaioxkeHbl

crenyromue GUupMb:

1. Brimmyckarommye npoayKIuo Ipou3BOACTBEHHOTO Ha3HAYCHYS,;
2. 3aHuMaroIuecs MPOU3BOACTBOM MOTPEOUTEIBCKUX TOBAPOB;
3. JeticTBytomue B 00J1acTH cepBuUca.

3ananue 7. @upma nocraBuiia nepea coOoi 1enu, KOTopbie 0 CBOUM XapaKTEePUCTUKAM
CBSI3aHBI C:

A) noneit npuObLIH;

b) ctTumynupoBaHueM nponaax;

B) pa3paboTtkoii HOBOI MTPOIYKIIHH;

I') ycwimsiMu TOProBBIX areHTOB;

J1) pacxoaMu Ha pekiiamy,

E) nonutukoii neHoodbpazoBaHusl.

HeoOxonumo ompenenutsb, ¢ 4eMm cBsizaHa padota gupMmel. [[1st 3TOro mpeuioxkeHsl Tpu
Han0oJiee BO3MOXKHBIX BApHAHTA, U3 KOTOPBIX HEOOXOAMMO BHIOCPHUTE OJTUH:

1. ®upma, BIITyCKarOUas IPOIYKLIHIO MIPOU3BOICTBEHHOTO HA3HAUEHNUS,
2. ®dupma, 3aHUMAIONIASICS TPOU3BOACTBOM MOTPEOUTEILCKUX TOBAPOB;
3. ®upma, aelcTBYIOMIas B 00JIaCTH CepBUCa.

3aganue 8. @upma nocraBuia rnepej codoil 1enn, KOTopble [0 CBOUM XapaKTepUCTUKAM
CBSI3aHBI C:

A) ycUnusIMHM TOPTOBBIX areHTOB;

b) pexiiaMHbIME TeMaMu;

B) o6cnyxuBanreM norpeduTenei;

I') ctumynupoBanuem cObITa.

Heo6xoaumo onpezaenure, ¢ yeM cBsi3aHa pabota ¢pupmsbl. /1 3TOro npeasokeHsl Tpu
Han0oJiee BOZMOKHBIX BApHAHTA, U3 KOTOPBIX HEOOXOAMMO BHIOCPHTE OJTUH:

1. ®upma BBIMYCKAET NPOAYKIHMIO IPOM3BOACTBEHHOIO HA3HAUCHMUS;
2. ®upma 3aHUMaeTCsl IPOU3BOJCTBOM MOTPEOUTEIHCKHUX TOBAPOB;
3. ®dupma neiicTByeT B 001aCTH cepBHCa.

3ananue 9. IlocTtaBbTe B JIOTMYECKOH TMOCIEAOBATEIBHOCTH CIIEIYIOIIUE STallbl
CTPATETUUYECKOTO IJIAHUPOBAHUS:
YcraHoBeHUE LIeNIe MapKETHHTA.
Pa3zpaboTka cTpaTernn MapKeTHHTA.
Co3anue cTpaTern4ecKux X03sICTBEHHBIX MOAPa3IeICHUN.
Onpenenenne 3aa4u OpraHu3aluy.
CuTtyalMoOHHBIN aHaIIN3.
Peanu3anms TakTHKH.
CrnexeHue 3a pe3yjbTaTaMu.

NoookrwbdPE

IIpu onieHKe BBINOJIHEHHBIX 3a/1aHUM YUUTHIBAIOTCS:
Kpurepun Huskuii ypoBeHb Cpennmnii ypoBeHb | BbicOkHii YPOBEHb
CooTtBercTBHE NpE-
CTaBJICHHOMN 1 6amn 2 Gaya 3 Gaya




nHpopMa-1uu

3aJaHHOM TEME

Xapakrtep U CTHIIb H3-

JIOKEHHS MaTepuaa 1 Gann 2 Gamna 3 Oanna

COOOIIIEHNSA

[IpaBunbHOCTB

odopmMIIeHUS 1 Gamr 2 Oamna 3 Gamna

Utoro 3 6 9

MaKCUMAaJIbHO

Onenka 4-5 Gannos 6-7 6amioB 8-9 6ainoB
«YJIOBJICTBOPUTEIHLHOY «XOPOIIO» COTIIUIHOY
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