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BBEJIEHUE

1. Iless ¥ 3271241 OCBOCHHS TUCHUTINHBI

[IporpamMma nucuuruinabl «CepBHCHAsE JAEATEIbHOCTh B TYpU3Me» NpeJHa3HadeHa s
6akanaBpoB HarpasieHus 43.03.02 «Typuzm».

Leab n3yyeHns IMCHUNITUHBI:

- CO3JIJaHME CHUCTEMbl 3HAHUH O CEPBUCHOW JEATENbHOCTH, YCIyrax, (opmax
oOciyXuBaHUS W crocobax (GOpMHUpPOBAHUS HOBBIX YCIYyT U TPOTPECCUBHBIX METOOB
00CITy>)KUBaHMS;

- O3HAaKOMJIEHHE CTYJEHTOB C COBPEMEHHBIM PBIHKOM YCIYyT, OCOOCHHOCTSMHU
cepsl cepBrca C yUeTOM NOTPeOHOCTEN NOTpeOUTENeH U MPaBOBBIX HOPM;

- U3y4YeHHE TEepPCHEeKTUB pa3BUTUS CepBUCAa B pa3iIMuHBIX peruoHax Poccum,
CTpaHax MHpa.

3agayamMu 0CBOEHMS JMCIUIIIUHBI SIBJISIIOTCS:
- W3Y4YEHHE OCHOBHBIX ITOHATHI CEPBUCHON JEATEIBHOCTH;
- OLIEHKa COBPEMEHHOTr'0 COCTOSIHUS PbIHKA ycIIyT B Poccuu u cTpaHax 3apyOexbs;

- O3HAKOMJICHHE CTYJICHTOB C TEXHOJOTHEH U 0COOCHHOCTSMHU OpPraHU3a[i TOCTUHHUYHBIX
U TYPUCTCKHUX YCIYT;

- TMPOTHO3 pa3BUTHS B cpepe cepBuca.



CTPYKTYPA U COJIEP)KAHUE MMPAKTUYECKUX 3AHSTHAM

IIpakTnyeckoe 3ansiTue 1. 3apoxkieHne U pa3BUTHE YCIYT B IPEBHOCTH
eas paGoThl: 03HAKOMUTH C OCOOCHHOCTSMH 3apOXKACHUS M (OPMHPOBAHUS COEpHI
YCIIYT B rOCylapcTBax JPEBHEro MUpa
dopma KOHTPOJISAA: TECT
PaccmaTpuBaembie BONPOCHI
1. VYcnyru B cpenHeBekoBOM oO1iecTBe 3anaaHoil EBporbr.
2. CepBuCHas JeSITEIbHOCTh B 00IIECTBE MOCTUHYCTPUAIBHOTO TUIIA.
3. CepBucHas 1eATEIbHOCTh B PA3BUBAIOIINUXCS CTPaHaX.

TexHosnorus padorsl
OTBeTHTH HA BONPOCHI:
1. Yro Ttakoe nmesrtenbHOCTh? KaxkoBBI OCHOBHBIE BHIOBI AesaTenbHOcTH? UTO Takoe
CepBUCHAs I TELHOCTh?
2. B uem 3akmmovaercs crienuuka CepBUCHON JIESTSITbHOCTH?
3. Kakue cepsl oxBaTbIBaeT cepBUCHAs JESITEIbHOCTD?
4. Yto Takoe yciyra?
5. KakoBbl OCHOBHBIE pa3Iu4Msl MEXJLy TOBAPOM U YCIIyToi?
6. KakoBa posb cepBUCHOM I€STEIBHOCTH B KU3HU JTIOAEH?
7. Uto Takoe Tpy[ Kak pabota B chepe ycayr?
8. B uem BrIpaxkaeTcst IIEHHOCTh TPY/Ia, T.€. MPaKTUIecKast JesITeIbHOCTh B cepe ycayr?
IlepeuyeHb OCHOBHOI1 JTUTEPATYPHI
1. Oxoruna, H.M. CepBucHas aesrensHOCTh : ydeOHOoe mocobme / H.M. OxoruHa ;
TToBOKCKHI TOCYIapCTBEHHBII TEXHOJIOTHYECKHi YHUBEpCHTET. - Momkap-Ona : IIT'TY, 2016.
-116c.
IlepeyeHb 10NOTHUTENBHOM JUTEPATYPbI
1. PomanoBuu JK.A. CepBucHas IesTeIbHOCTh [DJIEKTPOHHBIA pecypc]: ydeOHHK/
PomanoBuu XK.A., Kanaues C.JI.- Dnexkrpon. TekcroBbie nanusie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», 1o mapo:ro
2. MantoxuH U.C. CepBucHas AeATeIbHOCTb [ DIEKTPOHHBINA pecypc|: KOHCIIEKT JEeKIHiA/
Mantoxun 1.C.— OnextpoH. TekctoBblie nanHble.— Camapa: Camapckuil rocyaapCTBEHHBII
apXUTEKTypHO-cTpouTenbHblil yHuBepcurer, ObC ACB, 2014.— 64 c.— Pexum pocryna:
http://www.iprbookshop.ru/29794.— DbC «IPRbooks», mo mapo:ro
IlepeyeHb y4eOHO-METOAMYECKOT0 00eCIeYeHUsSI CAMOCTOATE/IbHOM PadoThI 00y4ar0IUXCs
N0 JUCHUILINHE
1. Meronuueckue ykazaHUsl MO OpPraHU3alMM CaMOCTOSITEIbHOM pabOThl CTYAEHTOB IO
mucuuminHe «CepBUCHas AESITEbHOCTD B TYPU3ME».
2. Meronnyeckue yKa3aHUs 1O BBIMOJIHEHHIO MPAKTUYECKUX paboT MO AMCLUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MEY.

Ilepeuens pecypcoB HHPOPMALHOHHO-TEJIEKOMMYHUKAMOHHOH ceTH «AHTepHETY,
HeO0XOAMMBIX /11 OCBOEHHS ANCIUIIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6uOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snektponHas oubnuoteka e-library;

3. www.library.stavsu.ru DnexTpoHHast OOIMOTEKA U 3JEKTPOHHBIN KaTajaor Hay4yHOU
ounonmorexku CKOYVY;

4. www.window.edu.ru Madopmarnmonnas cuctema « EquHOE OKHO JTOCTYyIIA K
00pa3oBaTEeNFHBIM peCypcam.



IpakTnyeckoe 3ansitue 2. Ucropus passutust cepsuca B Poccun

Heasb padoTbi: chopMHUPOBATH MPEICTABICHHE O MOATAIHOM Pa3BUTHU c(epbl YCIyr B
Poccun.
®opma KOHTPOJIsL: cobeceloBaHNe
PaccmaTpuBaeMbie BOIIPOCHI
VYcnyru B COBpeMEHHOM SKOHOMUKE M UX OCOOCHHOCTH KaK TOBapa.
PbIHOK yCityT 1 ero 0cOOEHHOCTH.
[Toxymarensckuit puck B cpepe ycmyr.
MapxkeTHHroBas cpefia npeAnpusTUs CepBHCa.

b

TexHoJsiornst padoThI
IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas aesTenbHOCTh : ydyeOHoe mocobue / H.M. Oxotuna ;
TToBOJKCKHI TOCYIapPCTBEHHBII TEXHOIOTHYECKH YHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepedyeHb NONMOJHUTENBHOM JTUTEPATYPHI
1. PomanoBuu X.A. CepBucHasg JesTENbHOCTh [DIJIEKTPOHHBIN pecypc]: yuyeOHMK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TexkcroBbie ganusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro
2. MantoxuH U.C. CepBucHas AeATeIbHOCTb [ DIEKTPOHHBINA pecypc|: KOHCIIEKT JIeKIHA/
Manroxun U.C.— OnexrtpoH. TekcroBele nannslie.— Camapa: CamapCKuii rocy1apCTBEHHBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», mo mapoito
ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
M0 JUCHUILINHE
1. Metoauueckue yKa3aHHs 110 OpPTaHU3AIMHM CAMOCTOSTEIBHOM pabOThl CTYAEHTOB IO
muctuminHe «CepBUCHas ACSITENBHOCTD B TYpPU3ME».
2. Meroanyeckre yKa3aHHs IO BBIIOJIHEHUIO NPAKTHYECKUX padoT Mo JUCHUIUIMHE
«CepBHCHasI IEATEIBHOCTD B TYPU3MED.
Ilepedyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOU ceTH «HTEpHETY,
He00XOAUMBIX /IJIS OCBOEHHUSI AUCHMILIMHBI
1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;
2. www.elibrary.ru Hayunas snektponnas 6ubnuoreka e-library;
3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmorexku CKOY;
4. www.window.edu.ru MadopmarmonHas cuctema «EquHOE OKHO JOCTyTIA K
o0pa3oBaTeNbHbIM peECypcam.



IIpakTuyeckoe 3ansaTue 3. CepBucHas 1esiTeIbHOCTH KaK (popMa y10BJIeTBOPEHHS
noTpedHOCTell YeI0BeKa

Lesasb padoThI: HAYYUTH OPraHU30BATh MPOLIECC 0OCTYKUBAHUS KIMEHTOB C
MMPUMCHCHUEM HOBEHUIITNX TEXHOJIOTHH O6CJ'Iy}KI/IBaHI/ISI.
®opmMa KOHTPOJISAA: TECT
PaccmaTpuBaeMbie BONIPOCHI
1. CoBpeMeHHBIH ppIHOK yciIyT Poccuu: mpoGiieMsl pa3BUTHS.
2. O6cykaeHne pa3IMyHbIX BUIOB CEpPBUCA.
3. O6cyxaeHue mpeanpusITHii, paboTarmux B cepe cepBuca.

TexHosnorus padorsl

1. IIpoBenuTe CaMOCTOSITEIBHOE MCCIIEIOBAHUE COOTHOIICHHS MOTPEOSICHUS TOBApPOB U
CEPBHCHBIX YCIIyT CBOEH CEMBHU 3a 2 HEJIEIH.

2. TexXHONOrHsl 3TOTO UCCIIEeI0OBAaHUS BKIIIOYAET B ce€0s CIIEAYIONINE ITaIlbI:

— co3JjaHue TaOJIMIBI U3 TPEX KOJOHOK. B mepBoil ykaxure gaty norpeOiaeHus (MOKYyKH)
TOBapa WM yCIyTy, BO BTOPOH — Ha3BaHHE U CTOMMOCTb MPHUOOPETEHHOT0 TOBapa U, HAKOHEII, B
TpPETbEe — Ha3BaHUE U CTOMMOCTb CEPBUCHOM YCIIyTIH;

— CpaBHEHUE CBEJICHUI B a0COIOTHBIX YMCIaX U MPOLEHTHBIX OTHOIICHHUSX;

— HarJIsJHOE OTOOpaKEHUE MOTyUYEHHBIX JAaHHBIX B popMe rpaduKa Uil JuarpaMMsl;

— aHaJIU3 MOJIyYE€HHBIX PE3YyJIbTaTOB.

3. Ilpoananu3upyite, U3MEHATCS JHM Ballld PE3yJIbTaThl, €CIU HPOBOJUTH IOJ00HOE
UCCIIeI0OBaHue:

— B TEUEHUE MECSIIIA;

— B pa3Hble BpeMEHa roja;

— Ha pa3HbIX HIMPOTAX.

JlafiTe TMCEMEHHBIN apryMEHTUPOBAHHBIA OTBET.

IlepeyeHb OCHOBHO JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOKCKHIT TOCY IaPCTBEHHbII TEXHOTOTHUYECKH yHUBEpCHTET. - Momkap-Ona : IIT'TY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBbHOI JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBHCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc]: yueOHMK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 9bC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas nesTeIbHOCTD [ DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— DOnextpoH. TekctoBbie manHbie.— Camapa: Camapckuil rocyJapCTBEHHBII
aApXUTEKTYpHO-cTpouTeNnbHbId yHUBepcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapoutto
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
N0 JTUCHUIINHE
1. MeTtoauueckue yka3zaHUsl 110 OpPraHU3allid CaMOCTOATEIbHOW pabOThl CTYJIEHTOB IO
mucuuminHe «CepBUCHAs AESITENBLHOCTD B TYPU3ME».
2. Mertonuyeckue yKa3zaHUs [0 BBINOJHEHHIO MPAKTUUYECKHX pabOT MO AHUCLUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOU ceTH «MHTEpHETY,
HeOOXOIMMBbIX JIJIsl 0CBOEHHSI THCIHIIJIHHBI
1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;
2. www.elibrary.ru Hayunas snextponHas Oubnnoteka e-library;
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3. www.library.stavsu.ru 3nekTpoHHas OUOIMOTEKa U STIEKTPOHHBIN KaTaaor Hay4YHOU
oubmorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cuctema « EnuHoe okHO 10CTyTIa K
00pa30BaTeIBLHBIM PECypcamy.

IIpakTuueckoe 3ansaTue 4. Kitaccupukanusi norpedHocTei.

Ieap padoThI: M3ydyeHUE TEOPUM M MNPAKTUKHU IPENOCTABICHUS YCIYT, BBIICICHUE
cnenuduky.
DopMa KOHTPOJIS: TECT
PaccmaTtpuBaemblie BOpoChl
1. PolHOYHBIE OTHOIIEHUS W MX BIUSHHE Ha (hopMUpOBaHHME MOTpeOHOCTEH B cdepe
Typu3Mma.
2. Ilotpebiienue u npobiaeMa pa3BUTUSA MOTPEOHOCTEN YeTIOBEKa.
3. VnosaerBopenue norpedHocteil. [lytn u ¢opmbl yaoBieTBopeHus NOoTpeOHOCTEN B
LIUBWJIN30BaHHOM OOIIECTBE.
TexHosnorus padoTsl
1. TIlpakthueckas paboTa Ha TeMy «YTOUYHEHHE XapaKTepUCTUK U CHEHUPUKH
MIPEIOCTABIICHUS PA3IUYHBIX YCIYT»
2. 3ajgaHue U METOJMKA BBIIOJHEHUS — MCIIONb3Ysl CIIELHAIBHYIO JINTEPATYPY, a TAKKE
coOCTBEeHHBIC HAOIIOIEHUS HA IPEATPUATHIX CEPBHUCA, OXapaKTEPU30BaTh YCIYTH:
1. BeiTOBBIE.
. [laccaxxupckoro TpaHcnopra.
. Ces3n.
. KunuiHo-KoMMyHaJIbHBIE.
. YUpEKIeHUN KYIIbTYPBHI.
. OU3M4ECKON KyJIBTYPBI U CIIOPTA.
. MeaunuHcKue.
. IIpaBoBoro Xapakrepa.
. baHkoB.
10. B cucreme oOpa3zoBaHusl.
11. Toprosnu 1 00LIECTBEHHOT'O TUTAHUSI.
Ilepeyenb 0CHOBHOI TUTEPaTypPbI
1. Oxoruna, H.M. CepBucHas aesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;

TToBOIKCKHIT TOCY IaPCTBEHHbII TEXHOIOTMUYECKHiT yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
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IlepeyeHb 10MOJHUTEIBbHO JTUTEPATYPHI
1. PomanoBuu JK.A. CepBucHas IesTe€IbHOCTb [DJEKTPOHHBIA pecypc]: yueOHHK/
Pomanosuu XK.A., Kanaues C.JI.— Dnekrpon. Texcrossie qanusie.— M.: Jlamxos u K, 2015.—
284 c¢.— Pexwum nocryna: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», o napouto
2. Mantoxun U.C. CepBHCHas IEATEIBHOCTD [ DNEKTPOHHBIA PECYpC]: KOHCIICKT JICKITH/
Mantoxun 1.C.— Onexrtpon. TekcroBbie nanHbie.— Camapa: Camapckuil rocyJapCTBEHHBIH
apXUTEeKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— DBC «IPRbooks», mo mapouto
Ilepedyenn yueOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXcs
10 AUCHHUILINHE
1. Meroauueckue yka3aHMsl IO OpPTraHU3ALUKM CAMOCTOATEIbHOW pabOThl CTYAEHTOB IO
nucuuruinHe « CepBUCHas 1€ATEIBHOCTD B TYPU3ME.
2. Mertonuyeckue yKa3zaHUs 10 BBIIOJHEHHIO MPAKTUYECKUX pabOT MO AHUCLUIUIMHE
«CepBuUCHas JEATENbHOCTb B TYPU3ME».



Ilepedyensb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHON ceTH «HTEpHETY,
HeOOXOIMMBbIX JIJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponnas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmmorexku CKOVY;

4. www.window.edu.ru udopmarmonHas cucrtema «EquMHOE OKHO JOCTYTIA K
00pa3oBaTeLHBIM pecypcam.

IpakTnueckoe 3ansitue 5. Knaccuduxkanusi 1 BUIAbI CEPBUCHOM AeSITEJIbHOCTH

Hean pabdoTbl: uM3yueHue KiaccUpUKAIUMK TMOTPEeOHOCTEH B YyCiIyrax, BbIJICIICHUE
CHET(PUKH.
®dopma KOHTpOJISA: coOeceoBaHne

PaccmaTpuBaembie BOIPOCHI
1. Pa3HOBMAHOCTH YCIIyT U UX XapaKTEPUCTHKA.
2. WunuBumyanpHOE 00CITYKUBaHHUE KaK CAMOCTOSITEIIbHBINA BUJT TPO(eCCHOHATBHON
ACATCIIbHOCTH.

TexHonorus padorsl
1. Tsopueckoe 3agaHue «XapakKTepUCTUKAa OCHOBHBIX 3aJlad COBPEMEHHOIO CepBHUCa
IPUMEHHUTETBHO K cepaM AEATeNbHOCTH» MpeanojaraeT oOCYKAEHHE U 3aIIUTy paldoThl C
UCIIOJIb30BAHUEM TEXHOJIOTMM MHTEpPaKTUBHOrO o0yuyeHus (paboTta B Majblx TIpyMmax,
JTUCKYCCHSA).
2. 3agaHue MW METOAUKAa BBIOJHEHUS — HCIHOJB3YS CHEUUANbHYIO JIUTEpaTypy,
OXapaKkTepu30BaTh MOTPEOHOCTH:
1. ITo ¢pyHKIIMOHATEHOMY Ha3HAYEHUIO.
2. ITo cyObexTy.
3. MecTHOTO U BpEMEHHO MPOKMUBAIOIIETO HACEICHUS.
4. Ilo ucTOYHMKAM Y OBIETBOPEHUS.
5. Ilo wacToTe BO3HUKHOBEHHSI.
6. ITo ce3oHHOCTH.
7. XapaKTepuCTHKa OCHOBHBIX 3aJad COBPEMEHHOrO CepBHCa MPUMEHHUTEIbHO K cdepam
NESTENIBHOCTH.

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas aesTenbHOCTh : ydyeOHOoe mocobue / H.M. Oxotuna ;
TToBOJKCKHI TOCYIapPCTBEHHBII TEXHOIOTHYECKHi yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepeyeHb AOMOTHUTETbHOM JINTEPATYPHI

1. PomanoBuu JK.A. CepBucHas JeATE€IbHOCTh [DJIEKTPOHHBIA pecypc|: ydeOHHK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TekcroBbie qanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro

2. Mantoxun U.C. CepBucHas eATEINBHOCTh [ DNEKTPOHHBINA PECYPC]: KOHCTIEKT JICKITHA/
Mantoxun U.C.— DnextpoH. TekcroBble nanHbie.— Camapa: CamapcKkuil rocyaapCTBEHHbBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoito
ITepedyenn y4eOHO-MeTOAUYECKOT0 O0eCIIeYeHUSI CAMOCTOSITEIbHON PadoThl 00y4arouXcs

N0 JUCHUILINHE



1. Meroauyeckue yKazaHHUs MO OpraHU3AlMUd CaMOCTOSITEIBHON pPabOThl CTYAEHTOB IO
nucturuHe «CepBUCHAS EATETLHOCTh B TYPU3MEY.
2. MeTtonuyeckue yKa3zaHUs IO BBINOJHEHHIO MPAKTUYECKHX pabOT MO AUCHHUIUINHE
«CepBuCHas IEATETLHOCTh B TYPHU3MEY.

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «AHTEepHETY,
HeO00XO0IMMBIX /ISl 0CBOEHHUS THCIMIIJIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OkHO 10CTyTa K
00pa3oBaTeNbHBIM pecypcam».
HHas cuctema «EqmHOe OKHO JOCTYyIa K 00pa3oBaTeIbHBIM pecypcamy.

HpaKTI/I‘IeCKOB 3aHsTHE 6. PazHOBUAHOCTH YUIYr 1 uX XapaKTEepUCTHKA.

Hean padoThl: n3yueHne o0CITyKHUBaHUS MTOTpeOUTENEH, BhIIeTIEHNE CIICITU(DHUKY.
dopMa KOHTPOJIA: coOeceIoBaHNE

PaccmaTpuBaeMbie BONIPOCHI

1. Bunbl cepBUCHOM IESATEILHOCTH.

2. MatepuanbHbl€ yCIyTH.

3. CounanbHO-KYJIbTYPHBIE YCIYTH.

4. Obpa3zoBarebHbIE YCIYTH.

TexHosiorust padoThl

1. 3aganue W MeTOAMKA BBIIOJHEHMSI — HCIOJB3YS CIELUATIbHYIO JIUTEPATypy, KOHKPETHYIO
JOKYMEHTAIUIO U 331a4u-CUTYal[iH, 0XapaKTepPU30BaTh:
®opmbl 00CITyKUBaHUS.
1. B cranimoHapHBIX YCIOBHUSX.
2. C BbIE3/I0M Ha JIOM.
3. beckoHTakTHOE 0OCITYKMBAaHKE IO MECTY JKUTEJIbCTBA OTPEOUTEIIS.
4. C uctionb3oBaHueM 0OMEHHBIX (DOHIIOB TOBAPOB.
TexHoIOTHIO CTAllMOHAPHOTO CEPBUCA.
1. O6cy)XuBaHKUE CIEIUATUCTOM 10 CEPBUCY.
2. CamooOcyXxUBaHUE.
OTBeTHYIO peakLuIO Ha YCIYyTH.
1. OrcyTcTBHE Kaj00.
2. OTcyTCTBHE PETeH3MI 0 HApYIIEHUSIX NOTPEOUTEIbCKHIX TPaB.
3. OtcyTcTBUE CyA€OHBIX HCKOBBIX 3asBJICHUH.
4. IlpumeHeHue Moka3aTeNeil pe3ylbTaTUBHOCTH YCIyru (BBIOOpKa, JTaOOpaTOpPHBIE METOJBbI).
KonkpeTHyt0 1OKyMeHTaIuIo (10roBop, KBUTAHLHUIO U T.1I.).
1. HaumeHoBaHMe, MECTOHAXO0XACHUE UCTIOJHUTEIS.
2. Bun ycayru
3. lena yciyru.
4. Vcnions3yemble MaTEpUabl.
5. OrMeTka 00 oruiate noTpeduTeseM.
6. Jlata npriemMa 1 UCTIOJTHEHUS 3aKa3a.
7. 'apaHTHiiHBIE CPOKHU.
8. Cniennduka yciyr.
9. J1oMKHOCTD W TOAMMKCH JIMIA, IPUHSABIIETO 3aKa3; MOANUCH MOTPEeOUTEINsI, CAABIIETO 3aKas3.
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IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOIKCKHIT TOCY 1aPCTBEHHbII TEXHOTOTMUYECKHi yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBbHO JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc|: yueOHMK/
Pomanosuu XK.A., KanaueB C.JI.— DnektpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 9bC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas nesTeIbHOCTD [DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— OnextpoH. TekctoBbie nanHble.— Camapa: Camapckuil rocyJapCTBEHHBII
aApXUTEKTYpHO-cTpouTenbHbld yHUBEpcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapoutto
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
N0 JTHCHUIINHE
1. Meronnyeckue ykazaHHus MO OPraHU3AIMHM CaMOCTOSITENILHOM pabOTHI CTYIEHTOB IIO
mucuuiinHe « CepBUCHAs AESITEIBHOCTD B TYPU3ME».
2. Mertonuyeckue ykKa3zaHUs IO BBINOJHEHHIO MPAKTUUYECKHX pabOT MO AHUCLUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HHPOPMALMOHHO-TEJICEKOMMYHUKAMOHHOU ceTH «MHTEpHETY,
HeO0OXOIMMBbIX IJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponHas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OUOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmorexku CKOY;

4. www.window.edu.ru adopmarmonHas cuctema «EquHOE OKHO JOCTYTIA K
00pa3oBaTeLHBIM pecypcam.

IpakTnyeckoe 3ansiTue 7. [IoHsITHE KKOHTAKTHOI 30HbI» KaK c(epbl peau3sanuu
CEPBHUCHOM JeSITeJIbHOCTH

Heap padoThI: MONyYUTH MPEACTABICHHE 00 OCOOCHHOCTSIX O(GOPMIICHUS KOHTAKTHOM
30HBI IPEATIPUATUI cPepbl cepBuUca.
®opma KOHTPO.IA: codeceoBaHNe

PaccmaTpuBaembie BOIIPOCHI
IloHsATHE «KOHTAKTHOM 30HBD.
CoOTBETCTBHE KOHTAKTHOHN 30HBI XapaKTepy U COACPKAaHUIO CEPBUCHOM JIESITEILHOCTH.
[Ipodeccronanusm nepconana.
DcTeTrKa BHEITHETO 0OPMIICHUS U UHTEpPhepa MPEINPUATUHI CEpBHUCA.

P

TexHosiorust padoTbl
1. TlogroroBuTh BHAcONpe3eHTaNMi0 Ha Temy: «OdopmieHne KOHTaKTHOH 30HBI Ha
NPEINPUATHIX ceprl cepBUcay (TI0 BBIOOPY).

IlepeyeHb OCHOBHOM JIUTEPATYPbI



1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOKCKHIT TOCY IaPCTBEHHbII TEXHOTOTMUYECKHiT yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.

IlepeyeHb 10NMOJHUTENBLHO JTUTEPATYPBHI
1. PomanoBuu XX.A. CepBuCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc|: yueOHMK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DbC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas nesTeIbHOCTD [DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— OnextpoH. TekcrtoBbie manHble.— Camapa: Camapckuil rocyJapCTBEHHBII
aApXUTEKTYpHO-cTpouTeNnbHbld yHUBepcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapouto
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCcs
N0 JHCHUIINHE
1. Meronuyeckue ykazaHus MO OpraHU3allMUd CaMOCTOSITENbHON pabOThl CTYAEHTOB IO
muctuminHe «CepBUCHAs AESITEIBHOCTD B TYPU3ME».
2. Mertonuyeckue yKa3zaHUs IO BBINOJHEHHIO MPAKTUUYECKHX pabOT MO AHUCLHUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOU ceTH «MHTEpHETY,
HeOOXOIMMBbIX JIJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponnas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmmorexku CKOYVY;

4. www.window.edu.ru MadopmarmonHas cucrtema «EquHOE OKHO JOCTyTIA K
00pa3oBaTeLHBIM pecypcam.

IIpakTnyeckoe 3ausiTue 8. @opMbI M MeTOABI 00CTYKMBAHNS OTpedUTe el

Heas padorbl: chopMupoBaTh KOMIUIEKC 3HAHWH, YMEHHH U HaBBIKOB CTYJCHTOB,
CBSI3aHHBIX C UCIOJIb30BAaHUEM COBPEMEHHBIX (POPM U METOJI0B OOCITYKHUBaHUS MOTPEOUTENIEH.
®opmMa KOHTPOJISA: TECT
PaccmaTtpuBaemble BOIPOCHI
1. ®opmbl 1 METObI OOCITYKUBAHUS TOTPEOUTEIIEH.
2. OcCHOBHBIE TarbI MpoIecca 00CTYKUBAHHS TTOTPEOUTEIICH.
3. OO6cnyxuBaHue NOTpeOUTENECH B KOHTAKTHOM 30HE.

TexHonorus padorsl

1. PaccMoTpeTh OpraHn3alinOHHO-TEXHOJIOTUIECKHE acTIeKThI CEPBHCA, 3 UMEHHO:
a) OCOOEHHOCTH PECTOPaHHOrO OU3HEcA.
6) OcoOEeHHOCTH TOCTUHUYHOTO OM3HECa.
B) OcobeHHOCTH cepBHca B cepe OpraHu3aluu OTAbIXa U I0CyTa.
r) OCOOEHHOCTH CepBHUCa Ha MACCAKUPCKOM TPAHCIIOPTE U T.1.
2. [ToaroToBUTH MPE3EHTALUIO 00 AHATU3UPYEMOM PBIHKE YCIIYT.
3. Oxapakrepu3oBaTb OCOOCHHOCTH TpyJa pabOTHHKA AHAIU3HPYEMOrO pBIHKA YCIYT H
OTBETHUTb Ha BoIpoc: «B ueM 3akirouaercs ero npoQeccuoHamnu3m?»
4. CMozenupoBaTh CUTYallMIO TIOBEJCHUS TIEPCOHANIA B ONMMCHIBAEMOU cdepe, YTOOBI MOKHO
OBbUIO CKa3aTh O HEM, YTO OH MpodeccruoHall.

IlepeyeHb OCHOBHOIi JTUTEPATYPHI
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1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOKCKHIT TOCY IaPCTBEHHbII TEXHOTOTMUYECKHiT yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.

IlepeyeHb 10NMOJHUTENBLHO JTUTEPATYPBHI

1. PomanoBuu XX.A. CepBuCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc|: yueOHMK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DbC «IPRbooks», o mapo:ro

2. Mantoxun U.C. CepBucHas nesTeIbHOCTD [DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— OnextpoH. TekcrtoBbie manHble.— Camapa: Camapckuil rocyJapCTBEHHBII
aApXUTEKTYpHO-cTpouTeNnbHbld yHUBepcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapouto

ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
o AMCHMIIJIMHE
1. Meroandeckne yKa3aHUsl [0 OpPraHU3AIMM CAMOCTOSTENBHOW paboThl CTYJEHTOB IO
mucuuminHe « CepBUCHas ACSITEbHOCTD B TYpPU3ME».
2. Metoauyeckue YyKa3aHUS MO BBIINOJIHEHUIO MPAKTUYECKHX pPAa0OT MO TUCIMILIMHE
«CepBuUCHas JEATENbHOCTD B TYPU3ME».

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «AHTEepHETY,
HeO00XO0IMMBIX /ISl 0CBOEHHS THCHMIIJIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OkHO 10CTyTa K
00pa3oBaTeNbHBIM pecypcam».

IIpakTnueckoe 3ansiTue 9. B3anMoOTHOIIEHUSI CIENMAJIMCTA M0 CEPBUCY U TYPU3MY U
KJIMEHTA B Mpouecce 0CyleCTBIEHUSI CEPBUCHOI 1esiTeIbHOCTH

Heap padorbl: OBIageTh OCHOBHBIMHU IPHUEMAaMM, HANpPABICHHBIMU Ha YCTaHOBJIEHUE
MIPOYHBIX B3aUMOOTHOUICHUHN CHELUAIMCTA IO CEPBUCY U TYpU3My M KIHEHTAa C LEIbI0
MOBBIIIEHUS 3PPEKTUBHOCTH AEATEIBHOCTU TYPUCTCKOTO NPEANPUSTHUS B YCIOBHUSIX JKECTKOM
KOHKYPEHLUH.

®opma KOHTPOJIsL: codeceloBaHNe

PaccmaTpuBaembie BOIIPOCHI
Kynbrypa cepBuca.
[Tcuxonornueckne aCeKThl CEPBUCHOM AEATEIBHOCTH.
DTHUYECKHE U 3CTETUYECKHE OCHOBBI CEPBUCHOU JEATEIbHOCTH.
JlenmoBoii STUKET pabOTHHKA CepBUCA.

b s

TexHosnorus padorsl
Jlenosas urpa.
1. TenepoHHBIN UMUK KOMITAHWU: I€TIOBOH TeIe()OHHBIN — STHKET TUITHYHBIE KOHCTPYKITUH,
000pOTHI, GOPMYIIBI BEKIMBOCTH.
2. Bocripusitre uHpopManuu 1o teiaedoHy: AMarHoCTHKa a0OHEHTA M0 TEMITY peyH,
TOHAJBHOCTH T0OJIOCA U CJIOBAM, KOTOpPbIE HCIOJIB3YIOTCS B Pa3roBOPe; KOMMYHHUKATHBHbIE
Oapbepsl B Tene(hOHHOM OOIIECHUH U CITIOCOOBI UX MPEOIOJICHUS.
3. CtpykTypa TeneoHHOTo pa3roBopa.
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4. ITIpobnemMHbIe CUTYAIIH B Pa3roBoOpe Mo TenedoHy.
3ananue ams aenoBoi urpsel. [lokazate ymMeHue pasroBapuBaTh 10 Tele(oHy B ONpeesIeHHOM
CUTyaluu. Pa3bIrppiBaeTcsi HECKOJIBKO CUTYalluii U3 MPaKTHKU cepsl cepBuca.
IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOIKCKHIT TOCY 1aPCTBEHHbII TEXHOTOTMUYECKHi yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBbHO JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc|: yueOHMK/
Pomanosuu XK.A., KanaueB C.JI.— DnektpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 9bC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas nesTeIbHOCTD [DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— OnextpoH. TekctoBbie nanHble.— Camapa: Camapckuil rocyJapCTBEHHBII
aApXUTEKTYpHO-cTpouTenbHbld yHUBEpcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapoutto
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
N0 JTHCHUIINHE
1. Meroauyeckue ykazaHus MO OpraHU3allMUd CaMOCTOSITENbHON pabOThl CTYAEHTOB IO
muctuminHe «CepBUCHAs AESITENBHOCTD B TYPU3ME».
2. Mertonuyeckue ykKa3zaHUs IO BBINOJHEHHIO MPAKTUUYECKHX pabOT MO AHUCLUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HHPOPMALMOHHO-TEJICEKOMMYHUKAMOHHOU ceTH «MHTEpHETY,
HeO0OXOIMMBbIX IJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponHas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OUOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmorexku CKOY;

4. www.window.edu.ru adopmarmonHas cuctema «EquHOE OKHO JOCTYTIA K
00pa3oBaTeLHBIM pecypcam.

IMpakTnyeckoe 3ansiTue 10. ITanbl B3aUMOAeHCTBHUSA ¢ MOTPedUTEIEM B Npolecce
00CTy’)KUBAHMS.

Heap padorbl: MoNy4uuTh NPEACTABICHHE O MIpaBUiaX OOCITYXUBaHUS MOTpeOuTenei
TYPUCTCKHX YCIYT Ha YPOBHE BOCIIPOU3BEICHMS
®opma KOHTPOJISI: coOeceI0BaHNe

PaCCManHBaeMbIe BOIIPOCHI

1. BozneiicTBue KyJabTyphl Ha IOBEIEHUE TTOTPEOUTENSL.
2. BausiHue ceMbH, peIuruy ¥ 00pa3oBaHMs Ha MPUHATUE PEIICHUS TOTPEOUTENIEM.
3. BausiHue 3THUYECKON KyJIbTYypbl Ha MOBEJEHUE MTOTPEOUTES.

TexHosnorus padoTsl
CryneHThbl BBIIOJIHAIOT 33J]aHUe KOJUIEKTUBHO, MPEABAPUTEIHHO CPOPMHUPOBAB TPYIIITY
U3 TpeX uesnoBeK. BoiOuparor npeanpusatue (CEpBUCHYIO OpraHU3alMIo) pe3yibTaToM TpyJa
KOTOpOro siBisiercss yciayra. Mcmonb3yss Merol HaOMIOAGHUS U KOHTEHT-aHaJIM3a
HEOOXOJUMO H3YYMTh M IPOAHAIU3UPOBATH JAEATEIBHOCTh MPEANPUATUS MO CIEAYIOINUM
IIyHKTaM:
1. Buasl cepBuca, BUIbl YCIYT U UX XapaKTEPUCTHKA;
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2. lleneBas ayauTtopus;

3. KonkypeHTHasi cutTyalusi Ha pbIHKE (QHAJIOTHMYHbIE MPENNpPHUSITHS, OCYIIECTBISIONINE
CEpBUCHYIO JAEATEIbHOCTb, X XapaKTePHbIE OCOOCHHOCTH);

4. KynbTypa cepBrca COOTBETCTBYIOLIETO NMPENPUATHUS U €€ COCTABIISAIOIINE;

5. Tlcuxomormueckass KyJlbTypa CEpBHCA: TICHXOJOTHS CIIy>KOBbl CEpBHCA, MCHXOJIOTHS
nporecca 00CTy)KUBaHUs TPU OPOPMIICHUHU U BbIAAYE 3aKa3a UM IIPU OKa3aHUM yCIIYTH.

6. B uyeM 3axmouaercs STHYECKas KyJlbTypa cepBHca: MpodeccHoHalbHAs JTHKa B
npoeCCUOHATIBHON AEATENbHOCTH, NPOPECCHOHATBHOE IOBEJCHHE, KYyJIbTypa OOIIEHUS
paOOTHUKA TPEANPHUATHS CEpBHCA C MOTPEOUTENAMU YCIYr, ATHKAa B3aMMOOTHOIICHUH B
TPYJOBOM KOJUJIEKTHBE, B OOIIEHUH C TOTPEOUTEISIMHU.

7. KakuMM HOpMaTHUBHBIMH JOKYMEHTaMH pPYKOBOJCTBYETCA MJAHHOE IPEANPUATUE 10
00CITyKMBaHUIO KJIMEHTOB U PETYJIUPOBAHUIO OTHOIICHUN B CEPBUCHOMN AESITEIbHOCTH;

8. CocTaBUTh aHKETYy, HANpaBICHHYIO Ha TMOTpeOUTeNeld yCIyr COOTBETCTBYIOIETO
MIPEPHUATHS C LEIbI0 BBISBICHUS KauyecTBa MPeJoCTaBIsIeMOro CepBuca.

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TTOBOIKCKHI TOCYIaPCTBEHHbII TEXHOIOTMUYECKHi YHUBEpCHTET. - Momkap-Ona : ITTTY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBLHOI JTUTEPATYPHI

1. PomanoBuu JXX.A. CepBHCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc]: yueOHHK/
Pomanosuu XK.A., KanaueB C.JI.— DnektpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 9bC «IPRbooks», o mapo:ro

2. Mantoxun U.C. CepBucHas OesTEIbHOCTD [ DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— DOnextpoH. TekctoBbie manHble.— Camapa: Camapckuil rocyJapCTBEHHBIN
apXUTEKTYpHO-cTpouTeNnbHbld yHUBEpcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapoutto

ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIHUXCs
o AMCHMIIJIMHE
1. Metoauyeckue yKa3aHUs O OpraHU3allMd CaMOCTOATENBbHOM pabOTHl CTYJEHTOB IO
muctuminHe «CepBUCHas ACSITENbHOCTD B TYPU3ME».
2. Meronuyeckue yKa3aHUs 1O BBIMOJHEHHIO NPAKTUYECKUX pabOT MO AUCHUIUIMHE
«CepBUCHas JEATENbHOCTD B TYPU3ME».

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTn «AHTEepHETY,
HeO00XO0IMMBIX /ISl 0CBOEHHUS THCIMIIJIHMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OKHO 10CTyTa K
00pa3oBaTeNbHBIM pecypcam».

IIpakTn4yeckoe 3ansitue 11. Cnenudguka ocymecTB/JIeHUs CEPBUCHOM AeATeJIbHOCTH

Heab padoThl: 3aKpeIuIeHUE TEOPETUUECKUX 3HAHUN M NPUOOpETEeHHs MPaKTHUYECKUX
HABBIKOB B 00JIaCTU CEPBUCHOM J1€ATEIbHOCTH OPraHU3aLINH.
@®opma KOHTPOJISI: coOeceI0BaHNe

PaccmaTpuBaeMbie BOIPOCHI
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1. Oxapaxkrepu3syiite paboTy nepcoHajla TOCTHUHUYHOTO MPEINPUATHS C TOUYKHU 3PEHUS
KIIMEHTUPOBAHHOTO MOJIX0/1a.

2. TlosicHMTE MEXaHM3MBbI, MPUHIMIBI KIUEHTUPOBAHHBIX TEXHOJOTMH B TOCTUHHYHOM
CepBUCE.

3. Ilpoananusupyiite mnpaBWiIa W YCIOBUS MpHEMa, pa3MeIleHus, O0O0CITyKUBaHUS
KIIMEHTOB MPEANPHUATHS C TOUKH 3pEHUs KIUEHTUPOBAHHOIO MOIX0/1a.

TexHonorus padorsl
1. TlpaBuna Benenust 3¢G(HEKTUBHOTO OUATOTa C KIWEHTAMHU KIMEHTOOPHUEHTHPOBAHHOM
OpraHu3aIuu.
2. TlpaBuna ympaBieHHs SMOLUSIMH COTPYIHUKOB TOCTUHUIIBL.
3. AKTUBHU3aIUS NOJIyYeHUs Kayno0: OecrutaTHbie TeaeOHHbIE JINHUM.
IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas nesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
[10BOIIKCKHIT TOCYIapCTBEHHbII TEXHOIOTHYECKHiT YHUBepeuTeT. - Momkap-Oma : [IT'TY, 2016.
-116¢c.
IlepeyeHb 1OMOJHUTEIBHOM JUTEPATYPbI
1. PomanoBuu JXX.A. CepBHCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc|: yueOHHK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 5bC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas OesTEIBHOCTD [ DJIEKTPOHHBIA pecypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— DOnextpoH. TekctoBbie nanHble.— Camapa: Camapckuil rocyJapCTBEHHBII
apXUTEKTYpHO-CTpouTeNbHbIN yHHBepcurer, ObC ACB, 2014.— 64 c— Pexum noctyna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapouto
IlepeyeHb yueOHO-MeTOANYECKOT0 00eceYeHUsI CAMOCTOSITEIbHOIH PadoThl 00y4aroIIUXCs
MO IUCHUILIHHE
1. Metonuueckue ykKazaHHs O OPTaHHM3AIlMd CAMOCTOSTEIBHON pPabOThI CTYAEHTOB IIO
nucuurnHe «CepBUCHAs JEATEITbHOCTh B TYPU3MEY.
2. Mertonuyeckue ykKa3zaHUs 10 BBINOJHEHHIO MPAKTUUYECKUX pabOT MO AHUCLHUIUIMHE
«CepBuUCHas IEATETbHOCTh B TYPU3MEY.

Ilepedyensb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH «AHTEpHETY,
HEOOXOMMBIX /IJI5 OCBOEHHS UCIIUITAHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMoTeKa OHIANHY;

2. www.elibrary.ru Hayunas snektponHas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKA U AJIEKTPOHHBIN KaTajJor Hay4YHOU
ouobanorexku CKDOY;

4. www.window.edu.ru Madopmarnmonnas cuctema « EquHoe OKHO T0CTyTIA K
00pa3oBaTeNIbHBIM PeCypcamy.

IIpakTnueckoe 3ansTue 12. Bo3aeiicTBHe KY/JIbTYPHI HA NIOBeICHUE NOTPeOUTEIs

Heap pa6oThi: yMETh MHTEPIPETUPOBATH MOTUBHI NIPU BHIOOpPE TOCTHHHULIBI, pabOTaTh C
Pa3IMYHBIMU LICJIEBBIMU IPYIIIIAMM.
®opma KOHTPOJIsI: coOeceI0BaHNe

PaccmaTpuBaembie BONPOCHI
1. Pabora ¢ 'OCT P 52143-2003. CoumansHoe oOciykuBaHHe HaceineHHs. OCHOBHBIE
BUJIbI COLIMATIBHBIX YCIYT.
2. TOCT P 53059-2008. ConnansHoe 00CITy>KUBaHHE HACENEHHs. Y CIIyTH UHBAJIHIAM.
3. PabGota ¢ KoprnopaTuBHBIMH KIHEHTAMHU.
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4. Ocobennoctu VIP-o6cmy)xuBaHus

TexHonorus padorsl
1. JlaiiTe KpaTKyr0 XapaKT€pUCTUKY BOCTPEOOBAHHBIX BHIOB YCIIyT: MEIUIUHCKUE YCIyTU
(pekpearusi, KOCMETOJIOTHS); YCIYrM OOIIECTBEHHOTO NUTaHus; VHTepHeT-yclyry;
YCIIYTH COTOBOM CBSI3U; FOPUANYECKHE YCIIYTH; TOCTUHUYHBIE YCIYTH.

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOIKCKHI TOCYIaPCTBEHHbII TEXHOIOTMUYECKHi yHUBEpCHTET. - Momkap-Ona : IIT'TY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBLHO JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc]: yuyeOHHK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DbC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas IesTeIbHOCTD [ DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— DOnextpoH. TekctoBbie nanHble.— Camapa: Camapckuil rocyJapCTBEHHBIN
ApXUTEKTYpHO-cTpouTeNnbHbId yHUBEpcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapouito
Ilepeyenn yueOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXcs
N0 JTUCHUIINHE
1. Meronnyeckue ykazaHHus IO OpPraHU3AIMHM CAMOCTOSITENILHOM pabOTHI CTYIEHTOB IIO
mucuuiuinHe « CepBUCHAs AESITEIBHOCTD B TYPU3ME».
2. Mertonuyeckue ykKa3zaHUs IO BBINOJHEHHIO MPAKTUUYECKHX pabOT MO AHUCLHUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOU ceTH «HTEpHETY,
HeOOXOIMMBbIX JIJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponnas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
ouobmnorexku CKDY;

4. www.window.edu.ru udopmarmonHas cucrtema «EquMHOE OKHO OCTyTIA K
00pa3oBaTeLHBIM pecypcam.

OKHO JIOCTyTa K 00pa30BaTeIbHBIM pecypcam.

IIpakTuueckoe 3ansTue 13. OCHOBBI 3aKOHO/IaTEILCTBA B cepe cepBuca

Heap padoThl: 03HAKOMJIEHHE C NPUHLUIIAMU OpraHU3alMi CEPBUCHOIN AESITEIbHOCTH,
MOKa3aTesIMM KayecTBa yCIyT U 00CITyKUBaHUS.
®opma KOHTPOJIsL: codeceloBaHNe

PaccmaTpuBaeMbie BONIPOCHI
3akoH P® «O 3amure npaB noTpedUTENeH».
[IpaBuia 6pITOBOrO 0OCTY>)KHMBaHUs HaceleHus B PO.
OO0s3aHHOCTH MpOJaBLa yCIYT.
IIpaBuia cocTaBieHUs IPETEH3UN U UCKOBBIX 3asBJICHUMN.

e

TexHosiorust padoThl
1. CocraBbTe MpPUMEpPHBIM KOAEKC OTUKM M TMPaBUI IOBEIEHUS COTPYJHUKOB
KIIMEHTOOPUEHTUPOBAHHBIX TYPQHUPMBI, TOCTUHHIIBI, MPEANPUSATHS OOIIECTBEHHOTO
IINTaHUA.
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2. Pa3pa60TaI71Te MMPOCKT KIIMCHTOOPUCHTHUPOBAHHOT'O CCPBUCHOT'O MMPCANIPUATUA

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas aesTenbHOCTh : ydyeOHoe mocobue / H.M. Oxotuna ;
TToBOJKCKHI TOCYIapPCTBEHHBII TEXHOIOTHUYECKH YHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepedyeHb 1ONMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu X.A. CepBucHasg JesTENbHOCTh [DJIEKTPOHHBIN pecypc]: yuyeOHMK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TekcroBbie ganusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro
2. Mantoxun U.C. CepBucHas eATENbHOCTh [ DNEKTPOHHBINA PECYpC]: KOHCTIEKT JICKITH/
Manroxun U.C.— OnextpoH. TekcroBele nannsie.— Camapa: CamapCKkuii rocy1apCTBEHHBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoito
ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
N0 JUCHUILINHE
1. Metoauyeckue yKa3aHUs MO OpraHU3allMd CaMOCTOATENBbHOM pabOTHl CTYJEHTOB IO
muctuminHe «CepBUCHas ACSITENLHOCTD B TYPU3ME».
2. Metoauyeckue YyKa3aHUS MO BBIINOJIHEHUIO MPAKTUYECKHX pPAa0OT MO TUCIMILIMHE
«CepBHCHas NeSATENBHOCTD B TYypU3MEY.

Ilepeyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH «AHTEepHETY,
He00XO0IMMBIX /ISl 0CBOEHHS THCIMIIJIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OkHO 10CTyTa K
00pa3oBaTeNbHBIM pecypcam».

IIpakTyeckoe 3ansaTue 14. IlpaBoBoe peryiupoBanue 1esTeJJbHOCTH NPeINPUSATHI
chepsl yeayr

Leabr pabGorbl: GopMUpOBaHHE Y CTYJIEHTOB NPEJICTABICHHUS O COBPEMEHHOM COCTOSHUU
HOPMAaTHBHOM NpaBOBON 0a3bl, peryJUpyIOLIMX OOLIECTBEHHbIE OTHOIIEHUS B cdepe cepBHuca,
puoOpeTeHne yMEHU M HaBBIKOB PAa0OTHI C COBPEMEHHBIMU HOPMATHUBHBIMU MPABOBBIMU
aKTaMU, PEryJIUPYIOLIMNX AEATEIbHOCTb CEPBUCHBIX MTPEANIPUATHIA.

dopMa KOHTPOJIAA: coOecel0BaHNE

PaccmaTpuBaemblie BONPOCHI
B3aumoneiicTBre cyObEKTOB TOCYAapCTBEHHO-IIPABOBOM U CEPBUCHOM 1€ TEIBHOCTH.
2. Ilpobnemsbl kauecTBa U 0€30MIACHOCTHU YCIYT.

—

TexHosnorus padorsl

1. [Jlatp omnpexneneHue yciayru, MaTepUalbHOW yciayru (IPUBECTH TpH IpUMEpa,
otinuyaromuecs oT npusen€HHbIX B [OCT P 50646-94), counanbHO-KyJIbTYpHOHR yCIyru
(mpuBectu Tpu npumepa, orauyaromuecs ot npuseaEHHbIX B [OCT P 50646-94). Uem
OTJIMYAETCs BpeMsl 00CITy)KUBaHUS OT BPEMEHU UCIIOIHEHUS yCIIyTu?

2. IlpuBectu npumep 0ObEKTa CTAHJAPTU3ALMH B 00JIACTH CTAaHAAPTU3ALIUHU YCIIYT.

[IpusecTtu npumep o0bvekTa ceprudukanmu B chepe cepTuPUKaluu yCiyr.

4. Tlpoananu3upoBaTh M KJIacCU(PHUUUPOBaTh BUAbI yciuyr. IlpuBectn mnpumep rpynn
OJTHOPOIHBIX YCIYT.

[98)
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5. OnuumuTe CylecTBYIOIUE TEXHUUYECKHE TOKYMEHTHI Ha YCITyTH.
6. Jlns BbiOpanHOM Bamu conumanbHO-KyJIbTypHOR YyCIyTM NpUBEIUTE MOKa3zaTelnu e&
KauecTBa U BO3MOKHBIE METO/IbI OIPEIEICHUS KaueCTBa YCIyT!

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas aesTenbHOCTh : ydyeOHOoe mocobue / H.M. Oxotuna ;
TToBOKCKHI TOCYIaPCTBEHHBII TEXHOJIOTHUYECKH YHUBEpCHTET. - Momkap-Ona : IIT'TY, 2016.
-116c.
IlepedyeHb 1ONMOJHUTEIBHON JTUTEPATYPHI
1. PomanoBuu X.A. CepBucHasg JesTENbHOCTh [DIJIEKTPOHHBIN pecypc]: yuyeOHMK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TekcroBbie qanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro
2. Mantoxun U.C. CepBucHas eATENBHOCTh [ DNEKTPOHHBIA PECYPC]: KOHCTIEKT JICKITH/
Manroxun U.C.— OnextpoH. TekcroBele nannslie.— Camapa: CamapCKuii rocy1apCTBEHHBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoito
ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIHXCs
N0 JUCHUILINHE
1. Meroauueckue yKa3zaHUs MO OpraHU3allMd CaMOCTOSTEIbHOH PaboThl CTYAEHTOB IO
muctuminHe «CepBUCHas AESITENbHOCTD B TYpPU3ME».
2. Meronuueckue yKa3aHHs [0 BBIIOJHEHHIO TPAKTHUECKUX paboT MO AUCIUILIUHE
«CepBHCHas NeATENBHOCTD B TypU3ME».

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « AHTEepHETY,
HeO00XO0IMMBIX /ISl 0CBOEHHUS THCIMIIJIHMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OkHO 10CTyTa K
00pa3oBaTeNbHBIM pecypcam».

IIpakTHyeckoe 3ansaTue 15. [lpexnpusaTus, okasbiBaloMe YCJIYTH HACETCHHIO
Heanp pabGoTbl: 3aKpenuTh HABBIKM pa3pelieHUus KOH(MIUKTHBIX U JIIOOBIX
HECTaHAAPTHBIX CHUTYallMii B CEPBHCHBIX OpraHU3alUsAX, OBJAJETh INpUEeMaMU OOIICHUS
UCIIOJIHUTEJIS YCIYTH € TIOTPEOUTENEM.
@®opma KOHTPOJISI: coOeceI0BaHNe

PaccmaTpuBaeMbie BONIPOCHI
Typsl ¥ TypUCTCKHE yCIIYyI'M KaK HAIPABJICHUs CEPBUCHOU I€ATEIbHOCTH.
2. PectopanHblii OU3HEC KaK HalpaBiIeHUE CEPBUCHON JESTENbHOCTH.
3. Bunsl oOciyxuBanus B pecropaHe. | oCTUHUYHBIN CEpBHUC.

—

TexHonorus padorsl
1. Bbl paboTaeTe B TOCTHHHIIE MEHEIKEPOM CIIYKObI mpuema rocrei. MeHemxkep CiyKObl
PEruCTpaly U Pa3MEILECHUs TOCTEH JNOJKEH YMETh YIIPABJIAThH IEPCOHAIIOM B HECTAHAAPTHBIX
CUTyalLUsX, paboTaTh € XKajl0ObaMU U IPETEH3USIMH KIIMEHTOB, IPUHUMATD [0 HUM PEILIeHUs
2. Ha croliky peructpauuy U pa3MelleHus TocTel MocTynuia xanoda ot rocts [letposoit
Enenbl AnexkceeBHbl Ha HEyOpaHHbIE MOCIE€ Bbl€3[a MPEAbLAYIIMX TOCTEH IeneIbHHUIIbL.
CocTtaBbTe MUCHMEHHBII OTBET Ha Kajo0y
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IlepeyeHb OCHOBHO JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TToBOIKCKHIT TOCYIaPCTBEHHbII TEXHOTOTMUYECKHil yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBLHO JTUTEPATYPHI
1. PomanoBuu XX.A. CepBuCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc]: yueOHHK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DbC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas nesTeIbHOCTD [ DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— DOnextpoH. TekcrtoBbie nanHble.— Camapa: Camapckuil rocyJapCTBEHHBII
apXUTEKTYpHO-cTpouTenbHbld yHUBEpcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapouito
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
10 JHCHUIINHE
1. Meronnyeckue yka3aHHs IO OpPraHU3AIMHM CaMOCTOSITENILHOM pabOTHI CTYIEHTOB IIO
mucuuiinHe « CepBUCHAs AESITEIBHOCTD B TyPU3ME».
2. MeTtoauyeckie yKa3aHUS [0 BBIMOJIHEHHUIO MPAKTHYECKUX pPadOT MO JUCHUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIMOHHOU ceTH «HTEepHETY,
HeO0OXOIMMBbIX IJIsl 0CBOEHHSI THCIMIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponHas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmorexku CKOY;

4. www.window.edu.ru MadopmarmonHas cucrtema «EquMHOE OKHO JOCTyTIA K
00pa3oBaTeLHBIM pecypcam.

IIpakTHyeckoe 3ansaTHe 16. CepBHCHBIC NPEANPUATHS HHAYCTPHH FOCTENPHAMCTBA
Iesb padoThI: MPOaHANIN3UPOBATH HAJTMYUE U OCYILECTBIEHUE YCIYT B TypU3ME.
®opma KOHTPOJIsL: codeceloBaHNe

PaccmaTpuBaembie BOIpPOChI
OpFaHI/I3aIII/I$I TOCTUHHUYHOI'O CEpBUCA.
2. OpraHuzanus pecTOpaHHOI'O CepBuUCa.
3. OcoOEeHHOCTH CAaHATOPHO-KYPOPTHOTO 00CITYKUBAHUS

—

TexHosnorus padorsl
1. 3angrue mpeanosiaraeT oOCYXJAE€HUE U 3aLIUTY pabOThl C MCIOJIB30BAaHUEM TEXHOJOTHIA
MHTEPAaKTUBHOIO 00y4eHus (paboTa B MajbIX Ipymmax, JUCKYCCHs).
2. 3ajaHue M METOJAMKA BBIINOJHEHUS — UCIOJb3Ysl KOHKPETHYIO JOKYMEHTAIMIO M CAMThI
TypOIIEpaToOpoOB u TypareHToB, n1e4e0HO0-03/J0POBUTENBHBIX YUpEXKJIEHUH,
oxapakTepu3oBaTh: COMATBbHO-KYJIBTYPHBIE YCIYTH (XapaKTEPUCTHKH).
Typucrckue ycmyru.
DKCKYPCHOHHBIE YCIYTH (LIeJIb SKCKYPCHH, OpraHu3alus pador).
CaHaTOpHO-03/J0POBUTENBHBIE YCIYTH (KOMILIEKC YCIIYT).
@®opMUpOBaHNE HOBBIX TYPUCTCKHUX YCIyr (yCIyrd MHO OpraHu3aldd IpOXXKMBAHUA,
MUTaHUs TYPUCTOB; MPOBEACHUS MEPONIPUATHI; YCIyTU FMI0B-IIEPEBOAUNKOB; KOMILIEKC
yCIyT / TYPUCTUYECKHI MPOAYKT; TOTMOJIHUTENbHBIE YCIYTH).\
7. TlpoaBwkeHHE HOBBIX TYPHUCTCKHX YCIYT (KOMIUIEKC yCIYT / TYpUCTHYECKHH TPOIYKT,
OTAENbHBIE YCIyTH, JONOJHUTENbHbIE YCIyI'H, H3ydeHHe OOIIEeCTBEHHOIO MHEHUS,
18

SNk w



paboTa ¢ BHEIIHUMHM LIEJEBBIMH ayAUTOPHAMH, (POPMUPOBAHHUE MO3UTUBHOTO MHEHHS O
KOHKPETHBIX YCIyrax)
IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas aesTenbHOCTh : ydyeOHoe mocobue / H.M. Oxotuna ;
TToBOJKCKHI TOCYIapPCTBEHHBII TEXHOIOTHUYECKH YHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepedyeHb 1ONMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu X.A. CepBucHasg JesTENbHOCTh [DJIEKTPOHHBIN pecypc]: yuyeOHMK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TekcroBbie ganusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro
2. Mantoxun U.C. CepBucHas eATENbHOCTh [ DNEKTPOHHBINA PECYpC]: KOHCTIEKT JICKITH/
Manroxun U.C.— OnextpoH. TekcroBele nannsie.— Camapa: CamapCKkuii rocy1apCTBEHHBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoito
ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
N0 JUCHUILINHE
1. Metoauyeckue yKa3aHUs MO OpraHU3allMd CaMOCTOATENBbHOM pabOTHl CTYJEHTOB IO
muctuminHe «CepBUCHas ACSITENLHOCTD B TYPU3ME».
2. MeToauyeckue YyKa3aHUS IO BBIMOJHEHUIO NPAKTUYECKUX paboT MO JAUCHUILIUHE
«CepBHCHasI IESTEIBHOCTD B TYpU3MED.

Ilepeyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH «AHTEepHETY,
He00XO0IMMBIX /ISl 0CBOEHHS THCIMIIJIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOU
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OkHO 10CTyTa K
00pa3oBaTeNbHBIM pecypcam».

IIpakTuyeckoe 3ansitue 17. Kondaukrel B cdepe cepuca
He.]]l) paﬁoTI)I: OBJIAZICT OCHOBHBIMH 3HaHWAMHU O CHCTEME MCTOAOB W IIPHUEMOB
ONaronmpusITHOTO Pa3pelIeHUs IICUXOIOTUYECKOT0 KOH(IUKTA.
dopma KOHTpPOJIS: coOeceoBaHne

PaccmaTpuBaeMbie BONPOCHI
1. 7KamoObl KIMEHTOB B MPOLECCE OCYIIECTBIECHUS CEPBUCHOW  JIEATEIBHOCTH.
Pexomenpanuu mo paccCMOTPEHHUIO Kal00 U MPETEH3UH KIIMEHTOB.
2. KoH(MUKTHI ¥ MyTH UX pa3pelIeHs] B CEPBUCHON IESTEIBHOCTH.
3. TpebGoBanus k mpodeccHoHaTFHOMY MOBEICHUIO pa0OTHUKA CEPBUCHON OpraHU3aIN

TexHoJiorust padoTsl

Pabora Haz keiicom:

Onumure KOHQIMKTHYIO CHUTYallMI0O Ha CEPBHCHOM NPEANpUATHH, B KOTOpoW Bbl nmu
Bamm Onu3kue NpuHUMAIM ydacTue. YKaKUTE CBOIO POJib B KOH(IUKTE (MOTPEOUTENH WM
paboTHUK cepBHCHOrO npeanpustus). B Bamem oTuére 01KHO OBITH OTPA’KEHO:

1. Ha3BaHue M MECTOHAXOXAECHUE CEPBUCHOTO MPEANPUATUS, OKA3BIBAEMBIE UM YCIYTH
(HauMeHoOBaHUE yciyru, e€ Kinaccuukanus - MarepuajibHas WIH COLUUAIbHO-KYJIbTypHAas;
coupanpHas wiu I1uiatHas). KoHTakTHas 30Ha M e€ odopmieHHE Ha JaHHOM CEpPBHUCHOM
npennpustus. [Ipuurna Bamero o6paiiieHust B cepBUCHOE NMPEATIPUSITHE;
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2. IloBox ans Bo3HUKHOBEHUS KOH(pIMKTa. [IprunHa koH(IUKTa (HEBBIMOIHEHHUE 3aKa3a
B CPOK, HEKaYECTBCHHOE MCITOJIHEHUE YCIYTH; MMOBEJACHUE YYACTHUKOB KOH(IMKTA, B TOM YHCIIC
aHaJIM3 COOCTBEHHOTO TIOBEJICHUS; yUaCTHE aIMUHUCTPATOPA);

3. Ucxon xondumkTa («mosHas modena» OJHOW M3 CTOPOH, KOMIIPOMHCCHOE PEIICHUE,
OCTaJINCh «HA UCXOJIHBIX TO3UIIMIX», ObLIIA JIH ClIeJaHa OTMETKA B KATOOHON KHUTE CEPBHCHOTO
MPEIIPHUATHSI, COCTOSIIOCH JIU oOpamieHue B cyn). Ha3oBuTe mpuMepHOE KOJIHMYECTBO JIHOJICH,
KpOME YYacTHHKOB CEMHHapa, KOTOpbIM Bbl (Bamm Onm3kue) pacckazaid O MPOU3O0MICIIIEM
KOH()JIMKTE ¥ X PEAKIIHIO;

4. Bamu mnOpeanioKeHUs CEPBUCHOMY NPEINPHUITHIO 10 YCTPAHEHUIO TOJ00HBIX
KOH(DJIUKTHBIX CUTYyaIMil B Oy IyIIeM.

IlepeyeHb OCHOBHO JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas JesaTenbHOCTh : ydeOHoe mocobue / H.M. Oxoruna ;
TTOBOIKCKHIT TOCY IaPCTBEHHbII TEXHOTOTMUYECKHi yHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENBLHO JTUTEPATYPHI
1. PomanoBuu XX.A. CepBucCHas JesATENBHOCTh [DIEKTPOHHBIN pecypc|: yueOHMK/
Pomanosuu XK.A., KanaueB C.JI.— DnekrpoH. TekcroBbie nanubie.— M.: [lamkoB u K, 2015.—
284 c¢.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 9bC «IPRbooks», o mapo:ro
2. Mantoxun U.C. CepBucHas OesTEIbHOCTD [ DJIEKTPOHHBIA peCcypc]: KOHCIEKT JICKITH/
Mantoxun 1.C.— DOnextpoH. TekctoBbie nanHbie.— Camapa: Camapckuil rocyJapCTBEHHBIN
aApXUTEKTYpHO-cTpouTeNnbHbld yHUBepcuTeT, ObC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 5BC «IPRbooksy, mo mapoutto
Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecIieYeHUsI CAMOCTOSITeIbHON PadoThl 00y4aroIuXCs
10 JHCHUIINHE
1. Meronuyeckue ykazaHus MO OpraHU3allMUd CaMOCTOSITENbHOM pabOThl CTYAEHTOB IO
muctuminHe «CepBUCHAs AESITEIBHOCTD B TYPU3ME».
2. Mertonuyeckue yKa3zaHUs IO BBINOJHEHHIO MPAKTUUYECKHX pabOT MO AHUCLHUIUIMHE
«CepBHCHas NEATENBHOCTD B TYPU3MED.

Ilepedyens pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIMOHHON ceTH «HTEpHETY,
HeOOXOIMMBbIX JIJIsl 0CBOEHHSI THCIHIIJIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuterckas 6uOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snektponnas 6ubnuoreka e-library;

3. www library.stavsu.ru DnekTpoHHast OMOIMOTEKa U AJIEKTPOHHBIN KaTajJor Hay4YHOU
oubmorexku CKOY;

4. www.window.edu.ru MadopmarmonHas cucrtema «EquHOE OKHO JOCTyTIA K
00pa3oBaTeLHBIM pecypcam.

IIpakTuyeckoe 3ansaTue 18. Meroab! ynpasJjieHus: KOHQPJIUMKTHBIMH CUTYallUSIMH B
OpraHu3anuu
Heap padorei: HayuuThes d)PEKTUBHO YNPaBIATh KOH(PIUKTHBIMU CUTYallMsIMH B IIpOLIECCE
B3aMMOJEICTBUS C KIINEHTOM.
®opma KOHTPOJIsA: co0eceloBaHNe

PaccmaTpuBaembie BONpPOCHI
[TprunHbl KOHPIUKTOB MEKTY PAOOTHUKAMU CEPBUCHBIX OPTaHHU3AINI U KIIMEHTAMH.
2. Bwuapl u ucxoap1 KOHGIUKTOB.
3. CnocobObl ycTpaHeHHssT KOH(DIUKTOB (HMCIONB30BAaHHE HEUTpanmusyrome Qpassl;
CIIOKOMHOE MIOBEICHMNE, MOCPETHUYECTBO TPETHETO JINIA; pa3beaIUHEHNE

—
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KOH(JIUKTYIOIINX; CIOCOOCTBOBAHHE CBOOOJHOMY Pa3BUTHIO KOH(JIHMKTA; OTIEPATUBHOE
npeceyeHne KOH(PIUKTA).

TexHoJiorust padoTsl
[IpakTuyeckas pabota: mogo0paTh TpU KOH(MIMKTHBIE CHUTyalluUd U MPUMEHUTH pa3IndHbIe
MOJIETN pa3pelieHns KOHMINKTA.
IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas aedrenbHOCTh: yueOHoe mocobue / H.M. OxortuHa ;
TToBOKCKHI TOCYIapPCTBEHHBII TEXHOIOTHUECKH YHUBEpCHTET. - Momkap-Ona : ITT'TY, 2016.
-116c.
IlepedyeHb 1ONMOJHUTENBHOM JTUTEPATYPHI
1. PomanoBuu JK.A. CepBucHas JeATE€IbHOCTh [DJIEKTPOHHBIA pecypc]: ydeOHHK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TexkcroBbie ganusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro
2. Mantoxun U.C. CepBucHas eATENbHOCTh [ DNEKTPOHHBIA PECYpC]: KOHCTIEKT JICKITH/
Manroxun U.C.— OnextpoH. TekcroBele nannsie.— Camapa: CamapCKuii rocy1apCTBEHHBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoito
ITepedyenn y4eOHO-MeTOAUYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHON PadoThl 00y4aroIUXCs
N0 JUCHUILINHE
1. Metoauyeckue yKa3aHUs MO OpraHU3allMd CaMOCTOATENIBbHOM pabOTHl CTYJEHTOB IO
muctuminHe «CepBUCHas ACSITENbHOCTD B TYPU3ME».
2. Meronuyeckue yKa3aHUs IO BBIMOJHEHHIO MPAKTUYECKUX paboOT MO AUCHUIUIMHE
«CepBHCHas NeSATENBHOCTD B TYpU3MEY.

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOK ceTH «AHTEepHETY,
He00XO0IMMBIX /ISl 0CBOEHHS THCIMIIJIMHBI

1. http://biblioclub.ru 9bC «YHuBepcurerckas OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa U 3JIEKTPOHHBIN KaTajaor Hay4yHOH
ouobanorexku CKOY;

4. www.window.edu.ru Madopmarmonnas cucrema « EquHoe OkHO J0CTyTa K
00pa3oBaTeNbHBIM pecypcam».
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MHWHUCTEPCTBO HAYKU 1 BbICHIEI'O OGPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXIAEHUE BBICIIET'O ObPA3OBAHUWA
«CEBEPO-KABKA3CKWI ®EJIEPAJIbHbIN YHUBEPCUTET»
[Tsaturopckuii uacTuTyT (Prmmnan) CKOY

MeToauueckue yKazaHus

JJIS 00Yy4AKIIUXCS M0 OPraHU3AIMU M MIPOBEIEHUI0 CAMOCTOATEILHOM
padoThI
no pucuumianie «CEPBUCHASA JEATEJIBHOCTD B TYPU3ME)
JJIS CTYJI€HTOB HanpasJieHus: oArorosku 43.03.02 Typusm
HANPaBJEHHOCTH (MpoduJib) Ypas/ieHHe BIIEYATICHUAMHU B HHAYCTPHUH
roCcTeNnpuUMCTBA

IsaTuropck, 2025
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1. O01mue moJI0KeHu s

CamocrositenbHass pabora — TUIaHHpyeMas YyuyeOHas, y4yeOHO-HCClIeoBaTeNlbCKasl,
Hay4YHO-HCCIeI0BaTeNIbcKasi paboTa CTyACHTOB, BBINIOJIHSEMAas BO BHEAYIUTOPHOE (ayJUTOPHOE)
BpeMs 10 3aJaHUI0 M TP METOJMYECKOM pYKOBOJACTBE Ipenojamareis, HO 0e3 ero
HEMOCPEACTBEHHOTO y4yacTus (MpU YaCTUYHOM HEMOCPEJICTBEHHOM Y4YacTUU MperojaaBaTers,
OCTaBJIAIONIEM BEIYIIYIO POJIb 32 pabOTON CTYAEHTOB).

CamocrosarenbHas padota crynentoB (CPC) B BY3e sBnsercs BaXHBIM BHIOM y4eOHOI
U HAyyHOM JesaTenbHOCTH cryaeHTa. CamoctosTenbHas paboTa CTYJIEHTOB  MIpaeT
3HAYUTENIbHYIO POJIb B PEHTHHIOBOM TEXHOJIOTHH 00YUYEeHHUS.

K 0CHOBHBIM BH1aM CaMOCTOSITENILHON pabOTHI CTYI€HTOB OTHOCSTCS:

— ¢dopMupoBaHne M YCBOGHHE COJICp)KAHWSA KOHCIIEKTa JIeKIMA Ha 0asze
PEKOMEHJIOBAaHHOM  JIEKTOPOM  yueOHOM  juTepaTypsl, BKIOYass  MHPOPMALMOHHBIE
o0pa3oBaTenbHBIE PeCyPCHI (AIEKTPOHHBIE YICOHUKH, HIEKTPOHHBIE ONOINOTEKN U 1Ip.);

— HamMcaHue JOKJIAJI0B;

— IOJrOTOBKA K CEMMHApaM, MPaKTUUYECKUM U J1a00paTOpHBIM paboTaM, UX 0(OpMIICHHE;

— COCTaBJIEHME aHHOTHUPOBAHHOI'O CIIMCKAa CTAaTE€dl M3 COOTBETCTBYIOIIUX KYPHAJIOB IO
OTpaciiiM 3HaHUH (Te1aroru4ecKux, MCUXOJIOTHYECKUX, METOIUYECKUX U JIp.);

— BBINOJIHEHHE YUEOHO-HCCIIE0BATENIbCKUX padoT, IPOEKTHAsS AEATEIbHOCTD;

— MOATOTOBKA MPAKTHUYECKUX pa3pabOTOK M PEKOMEHJAIMK M0 PEeleHUI0 MpoOIeMHOM
CUTYalluH;

— BBINIOJIHEHNE [OMAIHUX 3aJaHUi B BHJE PEIICHHs OTHCIBHBIX 3a1ad, IPOBEICHUS
TUIOBBIX PAcCYeTOB, PACUETHO-KOMIIBIOTEPHBIX M WHIUBUAYAJIbHBIX pabOT MO OTICJIbHBIM
pazzenaM colepyKaHus JUCLMILINH U T.1.;

— KOMIIBIOTEPHBIM TEKYIIHMH CaMOKOHTPOJIb W KOHTPOJIb YCIIEBAeMOCTH Ha 0a3ze
AIIEKTPOHHBIX 00YYarOMIUX U ATTECTYIOIIUX TECTOB;

— BBINOJIHEHHE KyPCOBBIX Pa0dOT (MPOEKTOB) B PaAMKax JTUCLMILIHH;

— BBINOJIHEHHUE BBIMTYCKHON KBAaNTU(PUKAMOHHON pabOTHI U JIp.

MeToauKka OopraHu3anuy caMOCTOSITETbHOW PadOThl CTYAEHTOB 3aBUCUT OT CTPYKTYPBI,
XapakTepa U OCOOCHHOCTEH M3y4aeMOW AMCIUIUIMHBI, 00beMa YacoB Ha e€e H3yueHHe, BHJA
3aJaHuil JUIsl CaMOCTOSITENIbHOM paboOThl CTYJEHTOB, MHIMBUIYAJbHBIX KauyeCTB CTYICHTOB M
yCIIOBUI Y4eOHOH 1eATeThbHOCTH.

[Ipomecc opraHm3and CaMOCTOSITEIBHOW pabOThI CTYJIEHTOB BKIIOYAEeT B ceOA
CIIEYIOIINE ATAIbI:

— TIOATOTOBUTENBHBIM (ONpENENIeHNE IeNiel, COCTaBJIEHUE IPOrpaMMBbl, MOJITOTOBKA
METOAMYECKOr0 00eCTeyeHUs, MOArOTOBKA 000PYAOBaHUS);

— OCHOBHOM (peanu3alys MporpaMMbl, UCHOJIb30BAHUE MPUEMOB MOMCKA WH(POPMAIINH,
YCBOGHHUS, NepepabOTKH, NpPUMEHEHUus, IepeAadyd 3HaHUM, (QUKCUpOBaHUE pE3yIbTATOB,
caMOOpraHu3aIys mporecca padoThl);

— 3aKJIIOYMTEIbHBINA (OLIEHKA 3HAYMMOCTH M aHAJIU3 pe3ysbTaToOB, UX CHCTEMaTH3alus,
oleHKa A(PQPEKTUBHOCTH MNPOTrpaMMbl M MPHEMOB pPAa0OOThHI, BHIBOJBI O HaIpPaBICHUAX
ONTUMU3ALINU TPYHQ).

23



2. lleab 1 321244 caMOCTOATEJIBLHOH PadoTHI

Benymas uenp opranusanuu u ocymectBienus CPC coBmamaeT ¢ 1enbio 00yueHUs
CTyJeHTa — (OPMUPOBAHNE YHUBEPCATBHBIX KOMITCTCHITHH.

[Ipu opranuzanuu CPC BaXHBIM U HEOOXOIUMBIM YCIOBUEM CTAaHOBSTCS (OPMUPOBAHUE
YMEHHS CaMOCTOSITCIIbHOW pa0OThl I NPHOOPETeHUs 3HAHHMA, HABBIKOB W BO3MOXXHOCTH
OpraHM3alyy y4eOHOW M Hay4dHOU NesTeNbHOCTH. Llenbio caMoCcTosATenbHON paOOThI CTYICHTOB
SBIIICTCSA OBJIaJicHue (yHIAMEHTATBHBIMUA 3HAHHUSIMH, TPOPECCHOHATBHBIMA YMCHHSAMH U
HABBIKAMHU  JIEATEIBHOCTH MO MPOQUII0, ONBITOM TBOPYECKOW, HCCIEAOBATEIHCKOM
JEATEITHLHOCTH. CamocrosTenbHas paborta CTYJICHTOB CIOCOOCTBYET Pa3BUTHIO
CaMOCTOSITENIbHOCTH, OTBETCTBEHHOCTH U OPTraHU30BaHHOCTH, TBOPUYECKOTO MOAX0/1a K PEIICHUIO
poOseM yueOHOTO U TPO(hECCHOHATEHOTO YPOBHS.

3agauamu CPC sgBusgroTcs:

— CcHCTEMAaTH3alusl W  3aKpeIUICHUEe TIIOJIYYCHHBIX  TCOPETHUECKHX 3HAHWUM U
MPaKTUYECKUX YMEHUH CTY/ICHTOB;

— yrayOJieHHe U pacluIupeHue TEOPETUYECKUX 3HAHMUIA,

— (opmupoBaHue yYMEHUH UCIOIB30BaTh HOPMATHBHYIO, IPABOBYI), CIPABOYHYIO
JIOKYMEHTAITUIO U CIICIIHAIIbHYIO JTUTEPATYPY;

— pa3BUTHE TO3HABATEIbHBIX CHOCOOHOCTEH M AKTUBHOCTH CTYACHTOB: TBOPYECKOU
WHUITUATHBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH W OPTaHH30BAHHOCTH;

— (GOopMHpPOBAHHUE CAMOCTOSITCIIBHOCTH MBIILICHUS, CITOCOOHOCTEH K CaMOpPa3BHUTHIO,
CaMOCOBEPIIICHCTBOBAHUIO M CAMOPeaTH3aliy;

— pa3BUTHE UCCIIEIOBATENBCKUX YMEHUM;

— HCIIOJb30BaHHE MaTepuasa, COOPAaHHOTO W TMOJYYCHHOTO B XOJE CaMOCTOSTEIHHOM
paboThI 1 JTAOOPATOPHBIX 3aHATHH.

3. IlopsiAoK BBHINOJHEHUSI CAMOCTOATEIbHOI PadoThI CTYA€HTOM

3.1. Memoouueckue pexomenoayuu no pabome ¢ y4eoHou 1umepamypou

[Ipu pabote ¢ KHUrOH HEOOXOIUMO MOAOOpaTh JIUTEPATYPY, HAYUYHUTHCS NPABHIBHO €€
YUTaTh, BECTH 3amucH. [t moadopa IuTepaTypsl B OMOIMOTEKEe UCTIONB3YIOTCS alaBUTHBIN U
CHCTEeMaTHYECKHI KaTaloTH.

BaxHO MOMHUTB, YTO pallMOHAIbHBIC HABBIKM Pa0OTHI ¢ KHUTOH - 3TO Bcerna Oobiiast
HKOHOMMUS BPEMEHH U CHIL.

[IpaBunbHBIE TOAOOp YUYEOHMKOB PEKOMEHAYETCsS IMperojaBaTelieM, YWTAIOIIUM
JEKIMOHHBIN Kypc. HeoOxommmas nurtepaTypa MOXeT OBITh TaKXKe yKa3aHa B METOAMYECKUX
pa3paboTkax 1o JaHHOMY Kypcy.

N3y4as maTtepuan mo y4yeOHUKY, CIeIyeT MEePeXOqUTh K CIEAYIONEMY BOIPOCY TOJIBKO
1ocjae MPaBUIBHOTO YSCHEHHS NPEIBIAYIIEro, OMUCHIBAasS Ha Oymare BCE BBIKIAIKUH H
BBIYHMCIICHUS (B TOM YHCIIE T€, KOTOphIE B y4eOHHMKE OIyNICHHl WJIM Ha JICKIMU JaHbl JUIS
CaMOCTOSITEJIbHOTO BBIBOJIA).

[pn u3ydeHnn 1000 TUCIUIUINHBI OOJIBIIYIO U BaYKHYIO POJIb UTPAET CAMOCTOSATEIbHAS
MHAMBHUAYyallbHas paboTa.

Ocoboe BHHMaHHE CIIEAyeT OOpaTUTh Ha OMpeelieHHe OCHOBHBIX TOHATHUH Kypca.
CryneHT noinkeH NoApoOHO pa3OupaTh MPHUMEPHI, KOTOPHIE MOSCHSIOT TaKUe ONpPEACICHHS, U
YMETh CTPOHWTH AaHAJIOTHYHBIE TPHUMEPHI CaMOCTOSTEIbHO. HyXHO 0OMBATBCS TOYHOTO
NPEJCTaBICHUA O TOM, YTO H3ydaemb. [l0J€3HO COCTaBISATH OMOpPHBIE KOHCIEKTHL Ilpm
M3y4eHUU MaTepHaia 1Mo y4eOHUKY IOJIE3HO B TeTpaa (Ha CIEeHUaIbHO OTBEACHHBIX ITOJISIX)
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JIOTIOJIHATH KOHCIEKT JIEKIMM. Tam ke cielyeT OTMeudaTh BONPOCHI, BBIJEIEHHBIE CTYAECHTOM
JUIS. KOHCYJIBTAIlU C MIPETnojaBaTeIeM.

BbIBOAIBI, NTONTyYEHHBIE B PE3YJIBTATE U3YUYEHMS], PEKOMEHYETCS B KOHCIIEKTE BBIACIATS,
yTOOBI OHU IIpU NEPCUUThIBAHUU 3anncen JIydli€ 3aliIOMUHAJINCE.

OneIT MOKa3bIBA€T, YTO MHOTMM CTYAEHTaM IIOMOTaeT COCTABJICHUE JIMCTAa OMOPHBIX
CUTHAJIOB, COJIEpIKaIlIero BaXkHeie u Hanbosee 4acTo ynorpediasiemMmble GOpMYJIIbl U TOHSTHSL.
Takoif TUCT mOMOraeT 3alOMHUTH (POPMYJIBI, OCHOBHBIE TOJOXKEHHUS JICKLUHU, a TAaKKEe MOXKET
CIIYKUTH TOCTOSAHHBIM CITPABOYHUKOM IJId CTYJACHTA.

UreHne Hay4HOIO TEKCTa SIBIISIETCS YacThIO MO3HABATEIbHOU nesATenbHOCTH. Ee nenp —
W3BJICUCHHE U3 TEKCTa He0OXoauMoi nHpopmarmu. OT TOro Ha CKOJIBKO OCO3HAHHA YUTAFOIIAM
cOOCTBEHHasi BHYTPEHHSISI yCTAHOBKAa NMpPU OOpAIICHWH K IEYaTHOMY CJIOBY (HAWTH HY>KHBIE
CBCIACHUA, YCBOUTH I/IH(l)OpMaHI/IIO IMOJIHOCTBIO WMJIM YaCTHUYHO, KPUTHYECKHU IMPOAHATIU3UPOBATH
MaTepHal U T.I.) BO MHOI'OM 3aBUCHUT 3((PEKTUBHOCTH OCYIIECTBISIEMOTO JICHCTBUS.

Belnensor uemsipe ochognbvle ycmano6Ku 6 UmeHuu Hay4H020 MEKCma:

UH(POPMALIMOHHO-TTOUCKOBBIHN (3a/1a4a — HAWTH, BBIJICINUTH HCKOMYIO HH(POPMAIIHIO)

yCBauBaromas (YCI/IJ'II/IH HUTaTCId HalpaBJICHbBI Ha TO, 9yTOOBI KaK MOKHO IOJIHEE
OCO3HaThb W 3allOMHHUTHh KaK CaMHU CBEACHHS H3JIaraéMble aBTOPOM, TaK U BCIO JIOTUKY €ro
paccy KJIeHH )

AQHAINTUKO-KPUTHUYECKAsl (YUTATENIb CTPEMUTCA KPUTHUYECKU OCMBICIUTh Marepuall,
MIPOaHAIM3UPOBAB €ro, ONPEIETUB CBOE OTHOLICHHE K HEMY)

TBOpUECKasl (CO3Ja€T y YMUTATENs] TOTOBHOCTh B TOM WJIM MHOM BHJIE — KaK OTIPaBHOMN
MYHKT 711 CBOMX pacCykKJeHuM, kak o0pa3 i JeHCTBUS MO aHAJIOTUU U T.II. — UCIOIb30BaTh
CYXJIEHHUS aBTOpa, XOJ €ro MbICIeH, pe3ysibTaT HaONOJeHHS, pPa3pabOTaHHYI0 METOJUKY,
JIOTIOJTHUTH WX, TIOJBEPTHYTh HOBOM MIPOBEPKE).

OcHogHble 6U0bl CUCMEMAMU3UPOBAHHOU 3ANUCU NPOYUMAHHOZ2O!

AHHOTHpOBaHHE — TIPEeNEIbHO KpaTKOe CBA3HOE OMNHMCAHME MPOCMOTPEHHOM WIn
MPOYMTAHHON KHHUTH (CTaTbH), €€ COACPIKaHuUs, HICTOYHUKOB, XapaKTepa U Ha3HAuYCHHUS;
[InanupoBanue — KpaTKas JIOTWUYEeCKash OpraHu3alus TEeKCTa, pPacKpbIBaroLIas

COJIEp’KaHUE U CTPYKTYPY U3y4aeMOI0 MaTeprana;

Te3upoBaHue — JaKOHMYHOE BOCIPOU3BEACHHME OCHOBHBIX YTBEpXKJACHUU aBTOpa 0€3
npuBJeUeHUs (PaKTUYeCKOro MarepHaa;

[{uTpoBaHue — TOCIOBHOE BBIMHUCHIBAHUE U3 TEKCTa BBIICPXKEK, U3BJICUEHUH, Hanboee
CYILLECTBEHHO OTPAXKAIOIIMUX Ty WIA HHYIO MBICIIb aBTOPA;

KoHcriekTupoBaHne — KpaTkoe M TOCIENOBATENbHOE H3JI0KEHUE COACPKAHUS
IIPOYUTAHHOTO.

KoHcneKT — cl10KHbIN crioco0 U3I0KEHHs COJEPKaHUsl KHUTY WM CTaTbU B JIOTHYECKOM
nocienoBaTelbHOCTH. KOHCIEKT akKyMyJIupyeT B cebe ImpeblayIue BUAbI 3alUCH, T03BOJISET
BCECTOPOHHE OXBATUTh COJIep)KaHNE KHUTH, cTaThbu. [[03TOMY yMeHue coCTaBisATh IJIaH, TE3HCHI,
JIeNIaTh BBIMMUCKYU U JPYTHE 3alIUCH ONPEAEIIAET U TEXHOJIOTUIO COCTABJIEHUS KOHCIIEKTA.

Memooduueckue pexomenoayuu no cCOCMAasIeHUI0 KOHCNeKma:

1. BHUMaTenbHO NPOYMUTANTE TEKCT. Y TOUHUTE B CIIPABOYHOM JIMTEPAType HEMOHSATHBIE
cioBa. [Ipu 3anucu He 3a0yAbTe BHIHECTH CIIPABOYHBIEC JAaHHBIE HA MOJISI KOHCIIEKTA.

2. Belaenute riaBHOE, COCTABbTE IUIAH.

3. Kpatko cdhopmynupyiiTe OCHOBHBIC TOJIOKEHHUS TEKCTa, OTMETHTE apryMEHTAIIHIO
aBTOpa.

4. 3aKkOHCHEKTUPYWTE  MaTepuall, 4YeTKO  cieaysd  MyHKTam  IoiaHa.  Ilpm
KOHCIIEKTUPOBAHUU CTapalTeCh BBIPA3UTh MBICIb CBOMMH CIIOBaMHU. 3alUCU CJIENYET BECTH
YETKO, SICHO.

5. I'pamoTHO 3anuceiBaiiTe nuTaThl. LIUTHPYS, YUUTHIBAlTE JIAKOHUYHOCTD, 3HAYHUMOCTh
MBICITH.

B Texcre KOHCIEKTa kKelaTelnbHO NPUBOAUTH HE TOJIBKO TE3UCHBIE MOJIOKEHHUS, HO U UX
nokaszatenbcTBa. [lpu opopmieHnn KOHCIEKTa HEOOXOAMMO CTPEMHUTHCS K €MKOCTH KaXKJI0TO
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npeuio’keHusl. MBICIM  aBTOpa KHUTHM CIEAyeT H3jararb KpaTko, 3a00Tsichb O CTWIE H
BBIPA3UTENBbHOCTH HAMMMCAHHOTO. YHCIIO JONOJHUTENBHBIX 3JIEMEHTOB KOHCIIEKTa JOJIKHO OBIThH
JIOTMYECKH  OOOCHOBAaHHBIM,  3alMCHU  JOJDKHBI  PACHpeNeNAThCs B ONpeJesieHHON
MOCJIEI0BATEIBHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType npousBeAeHus. [ yTouHeHus u
JOTIOJTHEHUSI HEOOXOIUMO OCTaBJIATh TOJS.

OBnazneHre HaBbIKAMU KOHCIIEKTHPOBaHMS TpPeOyeT OT CTYyJIEHTa LeJeyCTPEMIICHHOCTH,
MOBCEIHEBHOI caMOCTOATENbHOM paboThI.

3.2. Memoouueckue pekomernoayuu no n0020mMosKe K NPAKMuYecKuUM 3aHAMUIM

Jns Toro 4YTOOBl NpPaKTUYECKHE 3aHATHA NPUHOCWIM MAaKCUMaJbHYIO IOJIb3Y,
HE00XOIMMO TIOMHUTb, YTO YNpaKHEHHE U pelICHHE 3a7ay MPOBOAATCS MO BHIYMTAHHOMY Ha
JEKUHUAX MaTepHually W CBSI3aHbl, KaK MPaBWIIO, C JETAJbHBIM Pa300pPOM OTIENBbHBIX BOMPOCOB
JEKUUOHHOro Kypca. CrenyeT NOAYEpPKHYThb, YTO TOJBKO IIOCJIE€ YCBOEHHUS JIEKIMOHHOTO
MaTepuaga ¢ ONpPENEJICHHON TOUYKM 3peHHs (a MMEHHO C TOW, ¢ KOTOpPOW OH H3Jaraercs Ha
JIEKIMSIX) OH OyJIeT 3aKpeIuIsAThCs Ha TAOOPaTOPHBIX 3aHATHAX KaK B pe3yJbTaTe 00CYKACHUs U
aHaJIM3a JEKIMOHHOTO MaTepualla, Tak U C MOMOIIBIO PelIeHUs] IPOOJEMHBIX CUTYyallUii, 3a1a4.
IIpu 5TUX yCcIOBHUAX CTYJEHT HE TOJIBKO XOPOILIO YCBOMT MaTepuai, HO U HAYYUTCS NPUMEHSTH
€ro Ha IpaKTUKEe, a TaKXKe IMOJyYUT OMOIHUTEIbHBIH CTUMYJ (M 3TO OYEHb Ba)XXHO) IUIA
aKTHUBHOM MPOPabOTKH JEKIHH.

[Tpu camMOCTOSITETFHOM pEIIeHUH 33/1a4 HY>KHO OOOCHOBBIBATh KaXKIBIH 3Tall peLIeHUS,
UCXOJS U3 TEOPETHUUECKUX IMOJIOKEHUH Kypca. Eciau CTyIeHT BUIUT HECKOJIBKO IyTEH pEeIICHUS
npo0sieMbl (3a1auM), TO HY’KHO CPaBHHUTh MX U BBIOpaTh camblil paunoHanbHbIA. [lonesno mo
Hayaja BBIYMCICHUH COCTaBUTh KpaTKUM IJiaH pemieHus mnpoOiemMsl (3agauun). Pernenue
MpoOJIEMHBIX 3aj]ad WJIM IPUMEPOB CIEeAyeT M3Jlarath MoJpoOHO, BBIUMCIICHUS pacroyaraTh B
CTPOTOM TMOpSAJKE, OTAENsAs BCIOMOIAaTElIbHbIE BBIYMCIEHHS OT OCHOBHBIX. Pemienus npu
HEO0OXOIUMOCTH HY>KHO COIIPOBOXKJIaTh KOMMEHTAPUSIMU, CXEMaMH, YepTeKaMU U PUCYHKAMH.

Crnenyer MOMHUTB, YTO pEIICHHE KaXa0M ydeOHOW 3ajaud JOJDKHO JOBOJUTHCS JI0
OKOHYATEJIbHOIO JIOTMYECKOI0 OTBETa, KOTOPOro TpeOyeT yCIOBHE, M IO BO3MOYKHOCTH C
BbIBOJIOM. [loy4yeHHBIH OTBET cieqyeT MPOBEpUTH CIOCOOAMH, BBITEKAIOUIMMU W3 CYIIECTBa
naHHOM 3amaud. [loje3Ho Takke (eciau BO3MOXKHO) peliaTh HECKOJBKUMH CIoco0aMu U
CPaBHMUTbH IIOJyYE€HHBIE pE3yJIbTaThl. PerieHne 3ajad JaHHOTO TUIA HYXXHO HPOJODKATH 0
MPUOOpPETEHNUs TBEPIbIX HABBIKOB B UX PELICHUH.

3.3. Memoouueckue pexomeHOayuu no camonposepke 3HaHuu

[Tocne u3yueHus onpeaesieHHON TEMBbI 10 3alUCSIM B KOHCIIEKTE U YYeOHHKY, a TakxkKe
penieHusl JOCTaTOYHOTO KOJIMYECTBA COOTBETCTBYIOIIMX 3a/1a4 HA NPAKTUYECKUX 3aHATUAX U
CaMOCTOSATENIBHO CTYACHTY PEKOMEHAYETCS IIPOBECTH CaMOIPOBEPKY YCBOCHHBIX 3HAHUM,
OTBETUB Ha KOHTPOJIBHBIE BOIIPOCHI 10 U3YYEHHOH TEME.

B citydae He0OX0IUMOCTH HY’KHO €I11€ pa3 BHUMATEIbHO pa3o0paThbcs B MaTepHale.

MHorna HeTOCTaTOYHOCTh YCBOEHUS TOTO MJIM MHOT'O BOIIPOCA BBISICHAETCSA TOJBKO NPHU
U3Y4YEHUU JNAJbHEUIIEero MaTtepuaia. B oTom cirydae Haz0 BEPHYTHCS Ha3al U IIOBTOPUTH IIJIOXO
YCBOEHHBIN MaTepHuasl. BakHBI KpUTEpPUN YCBOECHHMS TEOPETHYECKOIO Marepuaiga — yMEHUe
OTBEYATh Ha BOMPOCHI [l cOOECeI0BAHMUS.

Bonpocsl 115 codecenoBanust

ConuanpHble NPEANIOCHIIKNA CEPBUCHOM €ATEIbHOCTU

Pounb cepBuCHOM A€SITENFHOCTH B COLIMATbHO-9KOHOMUYECKOM Pa3BUTHH CTPAHbI
CrpyKTypa 1 BUJbl CEPBUCHOM AESITEILHOCTH

CepBHCHas 1eATEIBHOCTD KaK MPOLECC YOBIETBOPEHUS MOTPEOHOCTEN

VYenyra kak cnenu(puuecKkuil MpoIyKT CEpBUCHON AEATEIbHOCTH

OCHOBBI OpraHU3alMy CEPBUCHON AESITETbHOCTH
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7. Crneuuduka OKa3aHus pa3IMUHBIX YCIYT B CEPBUCHOI JIEeSTETLHOCTH

8. Opranuzanus 006cIyKUBaHUS OTpEOUTENEH yCIyr

9. Cnoco6b! 1 (hOpMBI OpraHu3alui 00CTYKMUBAHUS OKa3aHUS yCIyT

10. OcHOBHbIE MpaBuiIa 00CTYKUBAHUS HACEICHUS

11. KauectBo yciyr u o06cinyKuBaHue

12. KynpTypa 06cmyXuBaHUs KaKk 0a30BbIi 2JIEMEHT KaueCcTBa OOCTYKUBAHUS

13. Db heKTHBHOCTH CEPBUCHOM IEATEITHHOCTH

14. DTHKa ¥ ICUXOJIOTUS CEPBUCHOM AESATEIBHOCTH

15. OcoGennocTu mpogeccHOHaTBFHOTO TOBEACHUS B cpepe cepBrca

16. Buapl KOHQIMKTOB U CLIOCOOBI MX pa3pereHus

17. IloHsATHE «yClIyra» U €€ MECTO B CEPBUCHOM AESATEIbHOCTH.

18. CtpykTypa cdepsl yciyr

19. Knaccuduxaruu TUIIOB ¥ BUJIOB YCIYT.

20. ConuanpHble MPEANOCHIIKA BOZHUKHOBEHUS U pa3BUTHS c(hephl cepBHca.

21. TlonsiTue «cepBUCHOE OOIIECTBOY.

22. OnpezaeneHue NEHHOCTH YCIIyTH.

23. OmpeneneHue NOTpeOUTENBCKOM cpe/ibl B cepe YCIyT.

24. KnueHTsl cepbl yCIyT U UX MOTPeOHOCTH.

25. KoHTakTHast 30Ha U €€ XapaKTEPUCTUKH.

26. ®akTOpPHI, BAUSIONIME HA MOKYIIATEIHCKOE TTOBEJCHUE KITMEHTOB CEPhl YCITYT.

27. Pabora c xanobamu morpeduteneit yciyr.

28. Ilpunuunsel 3pPexTUBHOTO pemieHnss KOHQIUKTHBIX CUTYaIHil.

29. OcHOBHBIE METO/IbI IPEAOCTABICHHS YCIYT U (hOpMBI 00CITYKUBaHUSI.

30. MeTto/bl onpeiesIeHUs TTOKa3aTeie KayecTBa OKa3aHus yCyT.

31. Ctpareruu co3gaHusi KOHKYPEHTHBIX IPEUMYIIECTB, OCHOBAHHBIX HA BBICOKOM YPOBHE
o0cCTy)KMBaHUSI.

32. PazpaboTka 1 co3/1aHHE HOBBIX YCIYT.

33. )Ku3HEeHHBIN HUKII YCITYTH.

34. Ilogxoas!l K ONPEAEIEHUIO COJIEPKAHUSA U BOCIIPUATHS 1€J10BOM 3TUKHU U COLIMAIIbHOU
OTBETCTBEHHOCTH B c(hepe yCIIyT.

35. [Ipob6emMbl MOPATbHO-3TUYECKUX KAa4eCTB PYKOBOJAUTEIIS.

36. Dransl pa3BuTHs cdepsl yciyr B Poccun.

37. DTuKa ¥ ICUXOJIOTUSI B3aMMOOTHOILIEHUH B TPYA0BOM KOJIJIEKTHBE U B OOILIEHUH C
norpeduresemM

38. Crnenuduka MEXJIMYHOCTHOTO OOLICHUS PAOOTHUKOB CEPBUCHBIX OpraHU3aMi U
notpeduTeneil B npoiecce OKa3aHus yCIyTH.

39. OcHOBHBIE NICUXOJOTUYECKHUE TPUHIIUIBI B3AUMOOTHOIIEHHUS C KIMEHTOM.

40. CBOZBI M KOAECKCHI KaK CPEJCTBA TIO3UTUBHOTO PETYJIMPOBAHUS IPEATPUHUMATEIBCKOMN
JeSITebHOCTH B chepe YCIyT.

3.4. Memoouueckue pexomernoayuu no HANUCAHUIO HAYYHBIX MEKCMOo8 (00K1a008, pedhepamos,
acce, HAyYHbIX cmameil u m.o.)

Ilepen Tem, kKak TPUCTYNHTh K HAMHCAHUIO HAYYHOTO TEKCTA, BAXKHO pPa300paThes,
KaKoBa MCTHUHHAS II€JIb BAIIETO HAYYHOTO TEKCTa - ATO MOMOXKET BaM pa3yMHO pacCIpeiIeiInTh
CBOW CHJIBI U BPEMSI.

Bo-mepBbIX, cHauyajia HY»HO OIPEICIUTHCS C WAEeEed HAy4YHOTO TEKCTa, a IS 3TOro
HEOOXOJUMO HAYYUTHCS JIMOO OTHOCUTHCS K pa3HBIM SBICHUSM U (akTaM HECKOJIBKO
KPUTHYECKH (CBOSI MES — KaK MHas TOYKA 3PEHUs), JIMOO HAYYHTHCS YBJICKAThCS KAKHMMHU-TO
W3BECTHBIMU WJICSIMH, KOTOpPBIE HYXKIAIOTCS B J0pabOTKe (Maes — Kak ONTUMHUCTHYSCKAs
MO3WIIMS WM HANpPaBICHHOCTh Ha JAJbHEHIIIee COBEPIICHCTBOBAHUE YXKE H3BECTHOro). Bo-
BTOPBIX, HAYYUTHCS OPTaHU30BLIBATH CBOE BPEMSI.
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[Mucarp crenyer sSICHO W TMOHATHO, CTapasiCh OCHOBHBIE IOJIOKEHHUS (OPMYIHPOBAThH
YeTKO M HEABYCMBICIEHHO (YTOOBI M camMOMy IIOHSITHO OBLJIO), a TakXke CTPeMsiCh
CTPYKTYpUPOBATh CBOIl TEKCT.

Cucremaruzansi ¥ aHAIU3 W3YYCHHOW IJUTEpATypbl MO MpoOJIeMe HCCIIEIOBAHHUS
MO3BOJISIIOT CTYJICHTY Hamucarh padory.

Pabounii BapuaHT TeKCTa MOKIJIAAa MPEIOCTABISIETCS PYKOBOAWTENIO Ha MpoBepky. Ha
OCHOBEe palouero BapHaHTa TEKCTa pPYKOBOJUTEIb BMECTE CO CTYAEHTOM OOCYXJIaeT
BO3MOKHOCTH JOPAa0OTKH TEKCTa, €ro oopMIIeHHE.

Cmpyxmypa ooknaoa:

— Bgenenue (ae Oonee 3-4 crpanuil). Bo BBeaeHHH HE0O0XOAMMO OOOCHOBATH BHIOOD
TEMBI, €€ aKTyaJlbHOCTh, OYEPTUTh 00JAaCTh UCCIEI0BaHUs, OOBEKT HCCIIEI0OBaHUs, OCHOBHbIC
LIEJIM U 33]Ja4U UCCIIEIOBaHUS.

— OcCHOBHas 4acTb COCTOMUT W3 2-3 pa3nenoB. B HHUX pacKpbIBaeTCs CyTh HCCIENyEMOMN
npo0JIeMbl, TPOBOAUTCS 0030p MUPOBOM JIUTEPATyphl U UCTOUHUKOB MHTEpHET Mo mpenmery
WCCIICIOBaHMS, B KOTOPOM JIAeTCS XapaKTEPUCTHKA CTETNICHHW pa3pabOTaHHOCTH TPOOIEMBbI U
aBTOpCKasl AaHAJIMTUYECKas OILIEHKa OCHOBHBIX TEOPETHYECKHX IOAXOIOB K €€ PELICHHIO.
W3noxeHne MmaTepuaia He JOJDKHO OTPAaHWYHMBATHCS JIMINB OINUCATEIBHBIM TOIXOJ0M K
pacKpbeITUIO BbIOpaHHOM Tembl. OHO TaKkKe JMJOIDKHO COJepXkaThb COOCTBEHHOE BHJICHHE
paccMaTpUBaeMOi MPOOIIEMBI U M3JI0KEHUE COOCTBEHHOM TOYKM 3PEHHUS Ha BO3MOYKHBIC ITyTH
€€ peLICHHUS.

— 3akmoueHue (1-2 crpanuusl). B 3akiarodeHMM KpaTKO M3J1araroTcsi JOCTUTHYThIE IPH
U3y4YEHHUH MTPOOIEMBI LIEIH, NEPCHEKTUBBI Pa3BUTHUS HCCIIEyEMOro BOIpoca

— Crucok HCIoNB30BaHHOM nuTeparypbl (He MeHblie 10 MCTOYHHMKOB), B an(aBUTHOM
nopsiike, OQOPMIICHHBII B COOTBETCTBHHM C MPHUHATBIMH TpaBWIaMd. B crimcok
UCIIOJIb30BAaHHON  JIMTEpAaTyphl PEKOMEHIYeTCsl BKIOYaTh pabOThl OTEYECTBEHHBIX U
3apyOE)KHBIX aBTOPOB, B TOM YHCJIE CTAThH, OIyOJMKOBAHHBIC B HAYYHBIX )KypHaJIaX B TCUCHHE
NOCJIETHUX 3-X JIET ¥ CChUIKU Ha pecypchl ceTh VIHTepHeT.

— Ilpunoxxenue (mpu HEOOXOAUMOCTH).

Tpebosanusi k oghopmaeHuro:

— TEKCT C OJTHOM CTOPOHBI JIUCTA;

— mpudt Times New Roman;

— xernb mwpudra 14;

— MEXCTpPOUYHOE paccrosHue 1,5;

— TOJIS: CBEpXY 2,5 ¢M, CHHU3Y — 2,5 cM, cieBa - 3 ¢M, cripasa 1,5 cMm;
— pedepat A0KeH ObITh MPECTaBIECH B COPOIIIOPOBAHHOM BUJIE.

Tlopsooxk 3awumul doknaoa:

Ha 3ammrty noknana otBoauTcs 5-7 MUHYT BPEMEHH, B XOA€ KOTOPOTO CTYJEHT JTOJKEH
MoKa3aTth CBOOOJHOE BIAJIEHHME MaTepUaioM IO 3asBieHHOW Teme. llpm 3ammre moxmanga
MIPUBETCTBYETCS MCTOIB30BAaHUE MYJIbTUMEIUA-TIPE3CHTAIUH.

Jloknam OIEHWBAETCsl MO CIEAYIONUM KPUTEPHSIM: COONIOJICHHE TpeOOBaHWA K ero
odopmIleHHI0; HEOOXOIUMOCTh U JOCTATOYHOCTD ISl PACKPBITUSL TEMbl IPUBEICHHON B TEKCTE
JOKJIana WHGOPMAITUU; YMEHHE CTYACHTa CBOOOJHO M3JIaraTh OCHOBHBIC WJICH, OTPaKCHHBIC B
JIOKIIaJie; CIIOCOOHOCTh CTYJIEHTAa MOHITH CYTh 3aJaBacMbIX IMPEMOAaBaTeNieM U COKYPCHUKAMHU
BOIIPOCOB M C(hOPMYITHPOBATH TOYHBIC OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauyHo» BBICTABISICTCS CTYJIECHTY, €CIIA B JIOKJIAZIE CTYACHT HCUEPITBIBAIOIIE,
MOCNIeA0BATEIbHO, YETKO M JIOTMUECKU CTPOWHO U3JaraeT MaTepual; CBOOOIHO CIPaBISIETCS C
3aJladaMH, BOTIPOCAMH W JPYTHMH BHJAMHU NPUMEHCHHUS 3HAHWI; MCIIONB3YeT I HAITUCAHHS
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JIOKJIala COBPEMEHHBIE HayyHble MaTepHalibl; aHAIM3UPYET TMOJIY4YeHHYI0O HH(OpMaIuio;
MIPOSIBIISIET CAMOCTOSITENILHOCTD MTPH HAIMCAHUU JI0KJIa/1a.

Oyenka «xopowio» BBICTABISIETCA CTYIEHTY, €CIM KauecTBO BBIIOJHEHMS JOKJIaja
J0CTaTOYHO Bbicokoe. CTy/IEHT TBEPIO 3HAET MaTepHall, TpaMOTHO U IO CYIIECTBY U3JIaraer ero,
HE JIONycKas CyLIECTBEHHBIX HETOUHOCTEN B OTBETE HA BOMPOCHI 110 TEME JI0KIA/a.

Oyenka «yooeremeopumenvHo» BBICTABIAETCS CTYACHTY, €CIM MaTepuan JoKiaja
u3jaraeTcs 4acTHYHO, HO MPOOeNbl He HOCAT CYIIECTBEHHOTO XapakTepa, CTYJCHT JOIYyCKaeT
HETOYHOCTH M OUIMOKH MpPH 3alIUTE J0KJIAAa, TaeT HEJOCTaTOYHO MpaBUIIbHbIE (POPMYIUPOBKH,
HaOJI01al0TCSl HAPYLISHHUS JIOTUYECKOM MOCIIe0BATEIbHOCTH B U3JI0KEHUH MaTepHara.

Oyenka «Hey0081emeopumesbHo» BBICTABISETCS CTYIEHTY, €CIM OH HE IMOATOTOBUII
JOKJIa[ WU JOIMYCTWI CyllecTBEHHbIe OIMOKU. CTylIeHT HEYBEpPeHHO H3jaraeT MarepHai
JIOKJIa/1a, HE OTBEYAET HA BOIPOCHI MTPENOIABATEIIS.

Onucanue wixanbl OYyeHUBaHUs

MaxkcuManbHO BO3MOKHBIN Oail 3a BeCh TEKYIIUH KOHTPOJIb YCTAHABIUBAETCS PABHBIM
55. Tekyuiee KOHTPOJIBLHOE MEPOIPUITHE CUUTAETCA CAAHHBIM, €CIU CTYACHT IOJyYMI 3@ HETO
He MeHee 60% OT YyCTaHOBJIEHHOTO JJISI 3TOTO KOHTPOJISI MAaKCUMAJIbHOTO Oaiia. PeHTUHTOBBIM
0asu1, BHICTABISIEMBIN CTYJICHTY 3a TeKylllee KOHTPOJIbHOE MEPONPUSATHE, CTAHHOE CTYJCHTOM B
YCTaHOBJICHHbIE TPaUKOM KOHTPOJIbHBIX MEPONPUSTUNA CPOKH, OINPEAENSETCS CIEAYIOIUM
obpa3zom:

YpOBEHD BBIITOTHEHUS] KOHTPOJIBHOTO 3aJaHusl | PeWTHHroBEIH 0ait (B % OT MakCMMallbHOTO Oasiia
32 KOHTPOJIBHOE 33/IaHKE)
OTnyHbI 100
Xopomuit 80
Y IOBIETBOPHUTEIHHBIN 60
HeynosnerBoputenbHbIi 0
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Tembl 3cce (pedpepaToB, T0KJIAT0B, COOOIIECHMI)

Posb cepBUCHOM IEATEIBHOCTH B COLIMAIIBHO-O)KOHOMUYECKOH KU3HU CTPAHBL.

dopmupoBaHUE KOPIIOPATUBHOM KYyJIBTYpHI B chepe cepBrca U Typu3Ma.

Oco6eHHOCTH OpraHu3aly HOCIENPOAA)KHOTO 00CITYKUBAHUS.

[Ipo6ieMbl ¥ TPYIHOCTH KJIACCU(PUKALUU YCIYT U CEPBUCHON JESITEIIbHOCTH.

JKM3HEHHBIN LUKII yCIIyTU U €0 3Ha4€HUE JJIsl CEpPBUCHOTO IIPOM3BOACTBA.

KynbTypa cepBuca kak 4acTb KyJabTypbl OOIIECTBA.

OcCHOBEI OpraHuvsanuu pa60qnx MCECT B UHAYCTPHUHU MOJbI U KPACOTHI

TpanuioHHble U MHHOBAIIMOHHBIE CITYXObI CEpBHCA.

OcobeHHocTH mpolecca BHEPEHUSI MHHOBALUH B cepy yCIyT.

0. OTBETCTBEHHOCTh NpeAnpUHUMATENIEeH 3a HapylICHHE AHTUMOHOIIOJIBHOTO
3aKOHOJATEIIbCTBA.

11. Mepuangaii3uHr Kak coBpeMeHHasi popMa pO3HUYHON TOPIOBOM YCITyTH.

12. BnusiHue Hay4HO-TEXHUYECKOI o Iporpecca Ha cdepy yCiyr.

13. Ocob6eHHOCTH CErMEHTHPOBAHUS BHYTPEHHETO MOTPEOUTENLCKOrO phiHKa Poccuu.

14. Ucnonb30BaHWEe HOBBIX KOHIENUUH B MOArOTOBKE MNPO(ECCHOHAIBHBIX KaApoB s

WHIYCTPHUH TypHU3Ma.

15. PBIHOK MOPCKUX U PEUHBIX KPYHU30B.

16. Ilytu pa3penienus KOH(OIUKTOB B TYPUCTCKON AESITEIbHOCTU. MEXyHapOIHBIN OMBbIT.

17. AHanu3 poau TypUCTCKUX JIE€CTUHALMI B pa3BUTHH MEXIYHApOAHOIO TypU3Ma.

18. cniosib30BaHME MHHOBALMOHHBIX KOHLIECTIIMM B pa3BUTUN TYPHUCTCKOTO PETHOHA.

19. 'ocTenpuuMCTBO KaK 3JIEMEHT KaueCTBEHHOTO 00CITy>KHBaHUSI.

20. CepBHCHasl 1eSTEIBHOCTh PU OKa3aHUU UH(POPMAIIMOHHBIX YCIIYT.

S0P NG AW

3.5. Memoouueckue pexomenoayuu no n0O20mMosKe K 3a4emam

[Iponenypa 3auera Kak OTAEIHHOE KOHTPOJIBHOE MEPOTIPUSATHE HE MTPOBOINUTCS, OIICHUBAHUE
3HAHHUH 00YYaIOMIErocst MPOUCXOAUT IO PE3YNIbTaTaM TEKYIIETO KOHTPOJIS.
3a4eT BBICTABIISICTCS MO pe3ysibTaTaM paboOTHl B CEMECTpe, MpH Cllade BCEX KOHTPOJBHBIX
TOYEK, MPETyCMOTPEHHBIX TEKYIIMM KOHTpOJEeM ycreBaeMocTH. Eciam mo uToram cemecrtpa
oOyuaromuiicss umeet ot 33 no 60 GaymuoB, eMy CTaBHTCS OTMETKa «3auTeHo». OOydaromemycs,
MMEIOIIEeMY 10 HTOTaM ceMecTpa MeHee 33 0ayuioB, CTaBUTCS OTMETKA «HE 3aYTEHOY.

Konuuecmso 6annos 3a 3auem (S3au) npu pasnuunvix petmuH208bix 6aIIaX
no OUCYyuniuHe no pe3yibmamam padomol 6 cemecmpe

PeliTHIrOBBINH 02/U1 IO JTUCHUILIIMHE KosmuecTBo 0a/1/10B 3a 3a4et (S3a4)
10 pe3yJabTaTaM padoTsl B cemecTpe (Rcem)
50 < Rcem < 60 40
39 < Rcem< 50 35
33 < Rcem <39 27
Rcem< 33 0

KoHTpoJb camocTosiTe/IbHOM padoThI CTYAeHTOB

KoHnTtpoib camocTosTenbHOM pabOoThl IPOBOUTCS MIPETIOIaBATENIEM B ayAUTOPHUH.

[IpeaycMoTpeHsl clieyronue BHABI KOHTPOJISA: coOeceqoBaHUE, OIICHKA BBIMOTHEHUS
JIOKJIaJla U €ro MPEe3CHTAIUH.

[TonpoOHBIE KpUTEpHHM OIICHUBAHUS KOMIIETEHIIMNA TpuBEeACHB B DOHAEC OICHOYHBIX
CPEJICTB JIJIsl TPOBEICHUSI TEKYIIEH U TPOMEXKYTOUHON aTTECTAIUH.
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Cnucok Jureparypsbl 1Js BoinoHeHust CPC

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas nesarenbHOCTh : yueOHoe mocoome / H.M. Oxoruna ;
TToBOKCKHI TOCYIapPCTBEHHBII TEXHOIOTHYECKH YHUBEpCHTET. - Momkap-Ona : IIT'TY, 2016.
-116c.
Ilepedyenn 10MOJHUTENBHOM JTUTEPATYPBHI
1. PomanoBuu X.A. CepBucHasg JesTENbHOCTh [DJIEKTPOHHBIN pecypc]: yuyeOHMK/
PomanoBuu XK. A., KanaueB C.JI.— Dnekrpon. TekcroBbie ganusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooksy, mo maposro
2. Mantoxun U.C. CepBucHas eATENbHOCTh [ DNEKTPOHHBINA PECYpC]: KOHCTIEKT JICKITH/
Manroxun U.C.— OnextpoH. TekcroBele nannsie.— Camapa: CamapCKkuii rocy1apCTBEHHBIN
apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum pocrymna:
http://www.iprbookshop.ru/29794.— DBC «IPRbooks», mo mapomo IlepedyeHnb yueOHO-
MeTOAUYEeCKOro o0ecreyeHnsi CAMOCTOSITeIbHON PadoThl 00y4aroIUXCs M0 JUCIUIIIHHE
1. Metonuueckne ykKazaHHs IO OPTaHHU3AIlMd CAMOCTOSTEIBHON pPabOThI CTYAEHTOB IO
muctuminHe «CepBUCHAs AESITEIBHOCTD B TYPU3ME».
2. Meroanueckue yKa3aHHUsA 10 BBINOJHEHHIO MPAKTHUECKUX pPAOOT MO JUCHUILINHE
«CepBHCHasl JEATEIBHOCTD B TYPU3MED.
Ilepeyenb pecypcoB HMH(OPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT,
HEe00XOUMBIX /IVIS1 OCBOCHHUS AU CHHUIIIMHBI
1. http://biblioclub.ru O9bC «YHuBepcurerckas 0MOIMOTEKA OHIANHY;
2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;
3. www.library.stavsu.ru OnekTpoHHass OuOJIMOTEKa M SJIEKTPOHHBIA KaTajor Hay4HOMN
oubaunoreku CKOVY;
4. www.window.edu.ru Hnadopmanmonnass cucrtema «EguHOoe oOkHO jJocTtyma K
00pa3oBaTeNbHBIM pecypcam.
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