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BBenenue

1. Haznauenue: obecrieyeHre METOIUYECKON OCHOBBI JIJIsl OPraHU3AIMH U IPOBEACHUS TEKYIIETO
KOHTPOJII 1O JUCLHUIUIMHE «YIpaBJjieHHEe JOSJIbHOCTHI0 HA NpeINpUATHAX HHAYCTPHHU
rocTenpuuMcTBa. TeKylmuid KOHTPOJb IO JAHHOM IUCUUIIMHE — BHUJ CHUCTEMaTUYECKOU
IIPOBEPKU 3HAHUM, YMEHHWI, HaBBIKOB CTYACHTOB. 3aJadyaMd TEKYIIEro KOHTPOJS SBIISFOTCS
MOJTy4YeHUE TMEePBUYHON HH(POPMAIMIO O XOJI€ M Ka4eCTBE OCBOCHUS KOMIICTCHIIMM, a TaKkKe
CTUMYJIMPOBAaHUE PETYJSIPHON IlelieHanpaBlieHHOW paboThl ctyneHToB. g dopmupoBaHus
ONPEAEIEHHOIO YPOBHS KOMIIETCHIUI.

2. ®OC sBnsieTcsa NPUIOKEHUEM K MPOrpaMMe JTUCHHUILIMHBI «YPaBJieHHE JIOSIbHOCTHIO Ha
NpeAnpPUATUAX HHAYCTPUHU rocrenpuuMcTBa» 43.03.03 ['octuHruHOE 11€710.

3. Paszpaboruuk: ['apOy3oBa T. I'., gqoueHTt kadenpsl Typu3Ma ¥ TOCTHHHYHOTO JIeJia, KaHI.
neJ. HayK

4. Ilposenena skcneprusza GOC.

HiieHsI DKCIIEPTHOM TPYIIIIBL:

IIpencenarens:

Orapkosa 1.B.— 3aB. kadeapoit Typu3mMa U TOCTHHUYIHOTO JIeJIa, KaH/I.Me/.HayK, JOIEHT

YjieHbl KOMUCCHU:
KasznaueeBa A. A. — o1ieHT Kadeapsl Typu3Ma U TOCTUHHUYHOTO Jieja, KaH I.IIeA.HayK
Kapramesa O.A.— goueHT kadeapsl TypusMa U TOCTUHUYHOTO Jiella, KaHA.UCT.HayK

[IpeacraBuTens opraHu3aluu-padOTOqATENS:
Ko3snoB Bukrop CepreeBud — HadaIbHUK CIYKOBI npreMa U pasmerteaus Q00 «KiarueBoit
DIIeMEHTY.

OkcnepTHOe 3aKimioueHue: (OHJ OLEHOYHBIX cpeacTB coorserctByer OII BO mo
HanpasyieHuo noarotoBku 43.03.03 T'ocTuHHMYHOE €710 UM PEKOMEHAYEeTCS JJsl OLEHUBaHUs
YpOBHSI c(hOPMHUPOBAHHOCTH KOMITETCHIINH TIPY TPOBEICHUH TEKYILEro KOHTPOJIS YCIIeBAeMOCTH
U MPOMEXYTOYHON aTTeCTallMU CTYJCHTOB 10 JUCLHILIMHE «YNpaBJieHHe JIOSJIbHOCTHIO Ha
NpeANPUATHAX HHAYCTPHHU FOCTENPUUMCTBA

5. Cpok neiicteus @OC onpezensercss CPOKOM pealin3alyi o0pa3oBaTeIbHON MPOrpaMMBI.



1. Onucanue KpUTEepUEeB OLUECHUBAHUS KOMIIETCHLUHMH HA Pa3IHYHBIX
ranax ux (pOpMHpOBaAHUSA

Komnerenmus YpoBHU c(HOPMUPOBAHHOCTH KOMITETEHIIU (1),
(um), MuHUMaITBHBIN N
MuHUMaITBHBIN
UHJUKATOP (Bl) YPOBEHb HE OBCHL Cpenuuii Boicokuii
JOCTUTHYT P YPOBEHb YPOBEHb
(ynoBneTBOpUTEN
(HeynoBnetrBoputen (xopor1o) (oTIIMYHO)
bHO) BHO) 4 Ganna 5 6aioB
3 Gamna
2 Gamna
Komnemenyus: TIK-1 CrocoGeH OCyIIECTBIATh yOpaBICHHE pecypcamMu ¥ KOHTPOJb 33
JCATCIbHOCTRIO ~ NEPCOHANA  JeMapTaMeHTOB  (CIykO, OTHEJOB) OpraHM3allid  WHIYCTPHH
TOCTEIPHHMCTBA
Pesymnpratsr He 3maer wu He | YacTmuHO 3HaeT 3Haer 3nHaer
o0ydeHHsT MO | U3MepsieT - OIpe/ICICHUE | - ONpENeNICHHE | -  ONpPECICHUE
JHCIMIUINHE - OTIpE/ICTICHUE YPOBHS | YPOBHSI YPOBHSI YPOBHS
(Moymro): a¢hekTUBHOCTH a¢dhexTuBHOCTH sddextuBHOCTH | 3PHEKTUBHOCTH
Hnouxamop: JEATeTLHOCTH JeSATeILHOCTH JeSITeNILHOCTH JeATeLHOCTH
I/II[-:; TIK-1 ACapTaMCHTOB B | ACIIAPTaMCHTOB B | ACIApTAaMCHTOB ACIapTaMCHTOB
OcymecTBIseT chepe nosnTH- | cdepe JIOSIITH- | B cpepe JOSTH- | B cepe JTOITH-
yhpaBieHHe | | MEHEDKMEHTa MEHE/DKMEHTa MEHEDKMEHTa MEHEKMEHTA
onpejieeHIe - YIpaBJICHUE YpPOBHS | - YIPaBICHUE | -  YNPABJICHUE | -  yIPaBICHUE
YPOBHs 3 PEKTHBHOCTH YpOBHS YpOBHS YpOBHS
3¢ pexTnBHOCTH | ACATEIBHOCTH a¢dhexTuBHOCTH sddextuBHOCTH | 3PHEKTUBHOCTH
NeSITETbHOCTH JIeTIapTaMEHTOB B | ICATEIbHOCTHU JEATEIbHOCTU JIEATEIbHOCTHA
nemapramento | cdepe JOSUITH- | ICIAPTAMEHTOB B | ICTapTaMEHTOB | JCMapTaMCHTOB
(cimyx0, MEHEKMEHTa ctepe JIOSIITH- | B cpepe JOSTH- | B cepe JTOAITH-
OT/ICIIOB) - JIOSUTBHOCTD | MEHEPKMEHTA MEHE/DKMEHTa MEHEKMEHTa
OpraHu3aIHii notpeduTenei u|- JOSUTBHOCTh - JOSUIbHOCTB
cepsr KOPIIOPaTHBHOT'O notpebureneii  u notpebureneit u
rocTenpuuMcTBa | NEPCoHaa C | KOpPIIOPaTHBHOTO KOPIIOPaTHBHOT
MIOMOIIIBIO nepcoHana c 0 IepcoHama ¢
HHCTPYMEHTOB IIOMOIIBIO IIOMOIIBIO
UHCTPYMEHTOB MHCTPYMEHTOB

Komnemenyus: IIK-4 Crioco6eH ocyIiecTBIsATh NPOIBIKEHHE U MPOJAXy TOCTHHHYHOTO MPOIYKTA

Pesynbratet
oOyueHust o
JMCIUTITAHE
(Monyr0):
Unouxamop:
na-4 [1K-4
Opranusyer
JeSITeNbHOCTh
1o
(hopmMrpoBaHHUIO
JIOSTIBHOCTH
KJIUEHTOB

He s3maer u He
n3MepsieT
- BHUOBI JIOSJIBHOCTHU

KJIMCHTOB B CCTMCHTAaX
KJIMEHTOB, OM3Heca U
MPaBUTEILCTBA

- CII0COOBI
yIpaBICHUS
JIOSUTbHOCTBIO

- JIOSITTEHOCTD B
WHTEPHET-PUTEIIIE

YacTHU4UHO 3HAET

-BUJbI JIOAJIBHOCTHU
KIINCHTOB B

CETrMCHTax

KJIMCHTOB, OusHeca

" MPaBUTCIILCTBA

- CII0COOBI

yIpaBJICHUS
JIOSITIBHOCTBIO

- JIOAJIBHOCTB B

HHTCpHCT—pHTCﬁJ’IC

3Haer

- BUJIBI
JIOSTTEHOCTH
KJINCHTOB B
CerMeHTax
KJINEHTOB,
Oou3Heca u
MPaBUTEILCTBA

- CIIOCOOBI
YIIPaBIICHUS
JIOSATIEHOCTBIO

3HaeTr

- BHUBI
JIOSITTEHOCTH
KJIMEHTOB B
CcerMeHTax
KJINEHTOB,
OusHeca "
MIPABUTEIHCTBA

- CITIOCOOBI
yIpaBICHHS
JIOSUIBHOCTBIO

- JIOSJIBHOCTH B
HHTEPHET-
pureiine

Komnemenyua: IIK-12 Criocob6eH MpUMEHATh METOBI TPUKJIAIHBIX UCCIETOBAHUHN B N30paHHOI
chepe mpoheCCUOHATBHOM IEATSIIBHOCTH

Pe3ynbTaThl
o0yueHus o

He 3maer u He
u3MepseT

YacTU4yHO 3HAET

- CTCIICHb

YAOBJICTBOPCHHOCT

3Haer
- CTEINEHD
YIOBJIETBOPCHH

3Haer
- CTEIEHD
YIOBJIETBOPEHH




JVCITUTITAHE
(Momym0):
Unouxamop:
Na-2 MK-12
Opranusyer
U3y4eHHe
YIOBJIETBOPEHH
OCTH H
JOSUTHOCTH
rmoTpeOuTeeH,
MOHHUTOPHHT
KavyecTBa
00CITy>KUBaHHUS
B OpTaHU3AINAX
cdepsl
TOCTEIPHUHUMCTBA

- CTEIeHb
YIOBJICTBOPEHHOCTH U
JIOSUTEHOCTH
roTpeOuTenei

- MOHHUTOPHHT
KayecTBa

00CITy KIBaHHS B
OopraHu3anusax cgepol
TrOCTENPUUMCTBA

- METO/IBI
MPUKIIATHBIX
HCCIIEI0BAHUI B
n30paHHON cdepe
PO ECCHOHATTEHOM
JeSITEITBHOCTH

U W JOSUTBHOCTH
noTpeduTene

- MOHUTOPHHT
KaJyecTBa
oOCIyXUBaHUS B
OpraHu3aIusx
chepnr
TOCTETPUUMCTBA
- METO/IBI
MIPUKIATHBIX
HCCIEAOBAHUA B
n30paHHoOil  cepe
po(heCcCUOHANTBHO
U IesTeNnbHOCTU

ocTu u
JOSUTHOCTH
norpeduTene

- MOHUTOPUHT
KaJyecTBa
00CITy>)KUBaHHUS B
OpraHu3aImsIx
cheprr
TOCTEIPHUHUMCTBA

OCTH 17§
JIOSTHHOCTH
oTpeduTeneit

- MOHHUTOPHHT
KayecTBa
00CITy>KUBaHUS B
OpraHu3aImIx
cheprr
TOCTEIPUAMCTBA
- METO/IBI
MIPHUKIIATHBIX
WCCIICIOBAaHUI B
n30paHHOI
cthepe
npodecCuoHaIb
HOU
JIeSITEITBHOCTH

OneHnBanue ypoBHS C(POPMHUPOBAHHOCTH KOMIIETEHIIMHU 110 JUCLUIUIMHE OCYIIECTBIISETCS
Ha ocHOBE «Il0JI0KEHHs O NMPOBEAEHUHU TEKYLIETO KOHTPOJIS YCIEBAEMOCTH U NPOMEKYTOUYHON
aTTecTallii OOyJaromMXcsl 1O 00pa3oBaTEJIbHBIM IIPOrpaMMaM BBICIIEIO O0Opa3oBaHUS -
nporpaMMaM OakaliaBpuara, IporpaMMaM CHEIHaJUTeTa, IporpaMMaM MarucTpaTypsl - B
(denepalbHOM TOCYIapCTBEHHOM aBTOHOMHOM OOpa30BAaTENIbHOM YUYPEXKJICHUU BBICIIETO
oOpasoBanus «CeBepo-KaBkaszckuii ¢eepabHbIii YHUBEPCUTET» B aKTyaJIbHON PEAaKIIHU.




OIIEHOYHBIE CPEJICTBA JJIsI IPOBEPKH YPOBHS C@OPMUPOBAHHOCTH KOMITIETEHIIUIA

Homep

I[IpaBuabHBIN 0TBET Coaepsxanue Bonpoca Kommnerennus
3agaHus

®opma o0ydenusi ouHasi Cemectp 3

1. Ilo ompenenennto EHI (EBpomeiickoro WMHCTUTYTa TOPTOBIM) JIOSUIBHOCTH IK-1 UA-3
rOCTE! M0 OTHOLIEHHUIO K TOCTUHUYHOMY MPEANPUITHIO 03HAYACT?

A) UX TOTOBHOCTh OCTAaHOBUTHCSI B 3TOW I'OCTUHHMIIC (TOCTUHHYHOW CETH), Ha Ooiee
1. B MPOOOIKUTEIBHBINA CPOK.

B) ux ’xenaHue COBEPIINTH MOBTOPHYIO MOKYIKY M OCTAaHOBUTBHCS MMEHHO B ITOU
TOCTHUHHUIIC (TOCTUHHYHOW CETH).

C) X BO3MOXXHOCTb OTUIATUTH YCIYTH UMEHHO B 3TOM TOCTUHUIIE (TOCTUHUYHOM CETH).

2. OcHOBO# (pOpPMHUPOBAHUS JIOSUIBHOCTH KJIMEHTA K TOCTHHUYHOMY MPEIIPUATHIO IK-4 N/1-4
110 MHEHUIO CTIELIMAIUCTOB SIBJISETCS?

2. C A) KosuecTBO IpeaoCTaBIsI€MbIX YCIYT.
B) LleHoBast moyiMTHKA NPENPUSITHSA.

C) [103UTHUBHBIN OIIHIT.

3. C mNOMOIIBI0 Kakoro COBPEMEHHOIO MHCTPYMEHTA, HpEeAnpusTHs chepbl IK-12 NJ-2
TOCTENPUUMCTBA U TypH3Ma YIPaBISIOT (POPMUPOBAHHEM JIOSUIBHOCTH IOTPEOUTENEH?
3. B A) VIP-ycnyru.

B) IIporpaMMbI JTOSUITBHOCTH.
C) Ce30HHBIE CKUIKH.

4. Ha kakux ypoBHSIX HOJKHBI (DOPMHPOBATHCS HOBBIE CHCTEMHBIE CBOMCTBA IK-1 1U1-3
TYPUHIYCTPHHU.

4, C A) Makpo- 1 Me30-ypOBHE.

B) Mukpo- 1 Makpo-ypoBHE.

C) Makpo-, Me30- 1 MUKpPO-YpPOBHE.

5. UTO MOTYT M JOJIKHBI UCMOJIB30BATh MPEAIPUATHS TOCTEIPUUMCTBA U TypHU3Ma IK-4 U/1-4
JUIS HaJIaXKUBaHUS 0oJiee MPOYHBIX CBSA3EH C MOTpeOUTENeM U JTYUIIEero Y0BJIETBOPEHUS
5. C ero norpedHocTei?

A) Hcnoap3oBanne Hapsangy € (bHHaHCOBBIMI/I BbITOAAMHU OJOITIOJITHUTCIBHBIX COMHUAJIBHBIX
JBTOT, T.€. YKPEIUICHHE CBSI3eH C MOTpeOMTeNneM MyTeM H3ydeHHUs MOTpeOHOCTeH u




KEJTaHUM KaXIOro M3 HUX, YTOOBI 3aTeM MEePCOHU(DHUIMPOBATH MPEIOCTABISCMbIC
TOCTUHUYHBIE YCIIYTHU.

B) TloakmtodeHre K (PUHAHCOBBIM M COLUAIBHBIM JIbIOTaM CTPYKTYPHBIX CBS3€H, T.C.
IUIl TOCTEH, YacTO pa3MEUIAIONIMXCS B TOCTHHUIC, MPEIOCTABISICTCS KaKas-To
JIOTIOJTHUTEIIbHAS YCIyTra B OTJIMYHE OT MPOYUX KIUCHTOB.

C) O6a BapuaHTa.

7. Kaxo# U3 THIIOB JIOSUTBHOCTH OTHOCUTCS K OTHOILCHHSM «COTPYIHUK-KOMITaHHS»?
A) addexkTrBHAS/IMOIIMOHAIBHA TTPUBA3aHHOCTb.

B) nareHTHas NOSITBHOCTD.

C) noxxHas JOSITBHOCTb.

TIK-12 W12

8. Kakue wuHCTpyMEHTHI SBISIOTCS HamOoJee HW3BECTHBIMH CpPEOu CPEICTB IS
TTOBBIIICHUS JIOSIIBHOCTHU TIepcoHasna?

A) 10BeJieHHEe 10 COTPYIHUKOB KOPIOPATUBHON MUCCHUHM KOMIIAHMM;, KOPIOPATHUBHBIN
TPEHUHT KOMaHJ1000pa3oBaHus; BHyTpukoprnopatuBHeie CMU (razera, OroJieTeHb,
rmoprain);

B) coBmecTHas paboTa HaJ MpPOEKTaMH; COPEBHOBAHUS M KOHKYPCHI B KOMITAHMSIX;
MEpONPUSTHS, MO3BOJSIOIINE COTPYAHMKAM IIOYYBCTBOBATH TOPAOCTh 3a CBOIO
KOMITaHHUIO.

C) Bce BbIIIe IEpEYUCIEHHOE.

TIK-1 WJ1-3

9. 1oz NOATBHOCTHIO COTPYAHUKOB MOAPA3yMEBAETCS?

A) UX cTpemJeHHEe K MPOJYKTHBHOH M yclelmHoi paldoTe, MpeaaHHOCTh KOMITAHHH,
HCKpEHHEe JKeJIaHHue CIIeNIaTh ee 0osee YCIEIHOM.

B) coznanne rapMOHUYHOTO paboyero mporecca.

C) IMIPHU3HAHHUEC BHICOKOT'O YPOBHA €0 KOMIICTCHTHOCTH, YBAXKCHHUC.

TIK-4 1I]1-4

10. IToxxuznennas neHHocts knueHTa (life time value) — »3to?

A) DTO IPOLIEHT KJIIMEHTOB, KOTOPHIE BO3BPAIIAIOTCS HA CANT WJIM B Mara3uH.

B) D10 noka3zatenb npuObUTH, KOTOPYIO TTOKYIIATENh MPUHEC 32 BCE BPEMsI C TIEPBOIL 10
MTOCJIETHEW MTOKYIIKH.

C) IlpoueHT nonwp3oBaresield, KOTOPbIE YBUICIH PEKIIaMy HPOrPaMMBbl JIOSAJIBHOCTH U
3apEeruCTPUPOBAIKCH B HEM.

TIK-12 UJ1-2

10.

11. Kakoif U3 TUIIOB JOSILHOCTA OTHOCUTCS K OTHOIICHUSM «ITOTPEOUTENh-KOMIAHUS»?
A) BHEUIHSA JIOSJIBHOCTD;
B) nosenenyeckast 10SIbHOCTD;

TMK-1 UJ-3




C) uctuHHas NPUBEPIKEHHOCTb.

12. TloBbllleHWE BHYTPEHHEH JIOSUIBHOCTH JIOCTHTACTCSl 3HAYUTEIBHO OONBIIUMU [1K-4 UJ1-4

YCWINSAMHU CO CTOPOHBI KOMIIAHHMH, YE€M JOCTH)KCHHE BHELIHEW M NMPEUMYLIECTBEHHO

OCYILIECTBIISETCS IOCPEICTBOM?
11. A) IIporpamm kacarommxcs OTAEIbHBIX COTPYIHHUKOB.

B) MacmtabHbIX porpamm, 3aTparuBarOIUX JIMOO BCIO KOMIIAHUIO, THOO OTJEIbHBIC

e€ CITyXOBbl.

C) Ilporpamm KacaroImuxcs ci1y>k0 yrpaBieHUs IPEANPUITHEM.

7. Kaxkol U3 TUIIOB JIOSUIBHOCTH OTHOCUTCS K OTHOILIEHUSM «COTPYAHUK-KOMIIaHUS»? [K-12 U/1-2
0. A) adhexkTuBHAS/IMOIMOHAIBHA TIPUBS3aHHOCTb.

B) nareHTHas NOAIBHOCTD.

C) noxxHast JOSITBHOCTb.
13. Buasl 10sS7IbHOCTH KIMEHTOB IIK-1 U -3
14. ABromarmzanms, IT-TexHomornu B MEHEPKMEHTE JIOSIIBHOCTHIO IIK-1 UJ1-3
15, VnpasieHue J0sJIbHOCTBIO KOPIOPATUBHBIX KIMEHTOB, Kak croco0 ysenuueHue b2b IK-1 UA-3

IPOJIaXK
16. Crioco0bl yrpaBJieHHs JIOSITbHOCTBIO KIIMEHTOB MK-1 U1-3
17. MupoBoii onbIT loyalty management IK-1 UJ1-3
18. PazpaboTka nporpaMm J0sUIbHOCTH B OHJIAH-PUTEIIIE IK-1 U11-3
19. I"eliMmudukaiysi B MHTEpHET-NPOAaXKax C LENbI0 YBEINYEHUS SIMOIIMOHAIBHO IK-1 UJ1-3
20. 12 3aKOHOB KJIIMEHTCKOMH JIOSJIBHOCTH IIK-1 U1-3
21. ITporpammbl TOCTOSTHHOTO TOCTS IIK-1 U-3
22. IIporpamm Kacaromuxcsi OTAEIbHBIX COTPYAHUKOB IK-4 14
23. AHanm3 KOHKYPEHTOB IK-4 U1-4
24, AddexTuBHAs/SMOLIMOHAIbHAS TPUBSI3aHHOCTD IK-4 N1-4
25. JlatenTHas J0SIbHOCTD IIK-4 U/1-4
26. Turbl JOAIBHOCTH B OTHOLICHUSAX «TIOTPEOUTETh-KOMIAHHD) I[IK-4 N/1-4
27. [Toxu3znennas nieHHOCTH KireHTa (life time value) IK-4 U1-4
28. IlenoBas monuTHka npeAnpusaTys B GOpMHUPOBAHUHU JOSIBHOCTU [IK-4 N/1-4
29. Otansl OPMHUPOBAHUS CTPATETHH YIIPABIECHUS JIOSILHOCTHIO I1K-4 U]1-4
30. MeTo/1bl u3MEPEHNS JIOSJTILHOCTH KJIMEHTOB IIK-4 N1-4
31. CpaBHUTENBHBIN aHAIU3 IPOIPaMM JIOSUIBHOCTH TOCTHHUYHBIX CETEH [K-12 UJ1-2
32. TeHnaeHy pa3BUTUA TOCTUHUYHBIX ceTel B Poccun MK-12 UJ1-2




33. Ynpasiienue JI0SIbHOCTHI0 PAOOTHUKOB MNK-12 UJ1-2
34. [TporpaMMBbl yripaBJieHHUs JOSILHOCTBIO B MOAYJIE OPOHUPOBAHUS M[K-12 UJ1-2
35. Tunel KapT: BUpPTYaIbHbIC U (PU3NUYECKHE [IK-12 UJ1-2
36. OrnpezienieHust ypoBHS pazMepa CKUJKH JIJIsl KaKJ0T0 YPOBHS JOSUIBHOCTH IK-12 -2
37. bannpHas cucremMa JIOSIbHOCTH IK-12 U]1-2
38. CKHUIOYHAS CUCTEMA JIOSUTBHOCTH I1K-12 U/J1-2
39. becruiatHble ycnyru [K-12 -2




2. Onncanue MIKAJbI OeHUBAHUS

B pamkax peWTHHIOBOW CHCTEMBI YCHEBAEMOCTb CTYJIEHTOB MO KaXJ0W AUCUUILUIMHE
OIICHUBAETCA B XOJIE€ TEKYIIETr0 KOHTPOJIA U MPOMEKYTOUHON arTecTaliuu. PedTuHroBas cucrema
OIICHKM 3HAHWH CTYJACHTOB OCHOBaHAa Ha WCIOJb30BAaHUM COBOKYITHOCTH KOHTPOJIBHBIX
MEPOIIPUATHI 10 MPOBEPKE MPONIAECHHOTr0 Marepuana (KOHTPOJBHBIX TOYEK), ONTHUMAIbHO
pPacIoJIOKEHHBIX Ha BCEM BPEMEHHOM HMHTEPBAJIIC W3YyYCHUS JUCHUIUIMHBL. [IpHHIMIIBI
PEUTHUHIOBOM CUCTEMBI OIIEHKH 3HAHUI CTYI€HTOB OCHOBBIBAIOTCSI HA MOJIOKEHUAX, OMUCAHHBIX
B [lonoxennn o0 opraHu3anuy 00pa3oBaTEIHLHOTO MPOIECCa HA OCHOBE PEUTHHTOBOM CHCTEMBI
onieHkH 3HaHUH cTyeHToB B PI'AOY BO «CKDVY».

Peiimuneosasn cucmema oyenxu e npedycmompeno 0 CmMyOeHmos, 00y4aruuxcs Ha
00pa308amMenbHbIX NPOSPAMMAX YPOBHSL BbICULE20 00PA308AHUS OAKAIABPUAMA 3A0UHOU OpMbL
00yueHus.

3. Kpurepuu oueHUBaHUSI KOMIIETeHIM

Oyenka «omau4HO» BBICTABISIETCS CTYIEHTY, €CJIM TEOPETHUYECKOE COJEpKaHHE Kypca
OCBOEHO TOJHOCTBHIO, 0€3 MPOOENIOB; HCYEPIbIBAIOIIE, MOCIEI0BATENIFHO, YeTKO U JIOTHYECKU
CTPOMHO M3JIaraeT MaTepHall,; CBOOOIHO CIIPABIIAETCA C 3a7a4aMM, BOIPOCAMHU U IPYTUMU BUJIAMU
MPUMEHEHHUS 3HAHUH; UCIIOJIb3YET B OTBETE JOIOJIHUTEIbHBINA MaTepHall BCe MPETyCMOTPEHHbIE
MIpOrpamMMoOii 3aJaHUs BBIMOJIHEHBI, KAU€CTBO X BHITIOJHEHUSI OIIEHEHO YKCIIOM 0alioB, OJIM3KUM
K MaKCUMaJIbHOMY; aHAJIM3UPYET MOTYYCHHBIE PE3YIbTaThl; MPOSIBISIET CAMOCTOATEIHLHOCTD MPU
BBITIOJIHEHHUH 3a]IaHHI.

Oyenka «xopouioy BBICTABISETCA CTYIEHTY, €CIIM TEOPETUYECKOE COJIepKaHUE Kypca
OCBOCHO IMOJIHOCTHIO, HEOOXOIUMBIC MTPAKTUICCKHE KOMIIETEHIIMN B OCHOBHOM C(hOPMHUPOBAHBI,
BCE MPEAYyCMOTPEHHBIE IporpaMMoil oOydeHus y4deOHbIE 3aJaHUs BBIMOJIHEHBI, KA4eCTBO HX
BBITIOJIHEHHS JJOCTATOYHO BhICOKOE. CTYJIEHT TBEPJIO 3HAET MaTepHall, (PAaMOTHO U MO CYIIECTBY
U3JIaraeT ero, He JOIMyCKas CYIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC.

Oyenka «y0o61emeopumenvbHo» BbICTABISAETCS CTYACHTY, €CIM TEOPETHYECKOe
coJlep’)KaHHEe Kypca OCBOEHO YaCTUYHO, HO TPOOENbl HE HOCAT CYHIECTBEHHOTO XapakTepa,
OOJIBIITMHCTBO MPEAYCMOTPEHHBIX MPOTPaMMOM 3aJaHUH BBHITIOJIHEHO, HO B HUX HMEIOTCS OLTUOKH,
IpU OTBET€ Ha IMOCTaBJIEHHBIM BONMPOC CTYAEHT JOMYCKAaeT HETOYHOCTH, HEAOCTATOYHO
npaBUIbHbIE (DOPMYTUPOBKH, HAOJIOMAIOTCS HAPYIICHHS JIOTUYECKOW TOCIE0BaTEIIbHOCTU B
W3JI0KEHUHU TIPOrPAMMHOTI0 MaTepuarna.

Oyenka «Hey00871€MEOPUMENbHO» BBICTABIAETCS CTYAEHTY, €CIIM OH HE 3HaeT
3HAUUTENBHON 4YacTH TMPOTPaMMHOIO MarepHuana, JOMYCKaeT CYIIECTBEHHBbIC OIIMOKH,
HEYBEPEHHO, ¢ OOJIBIIMMU 3aTPYIHEHUSMH BBIOTHSIET MPAKTUYECKUE PaOdOTHI, HEOOXOAUMBIE
MPAKTUYECKHE KOMIETEHIIMH He CPOPMUPOBAHBI, OOIBIIUHCTBO MPEAYCMOTPEHHBIX MPOTPaAMMOM
00y4eHus1 yueOHBIX 3aJJaHUN HE BHITIOJHEHO, KAY€CTBO UX BBIITOJTHEHUS OLICHEHO YU CIIOM 0aJljioB,
OJIM3KUM K MUHUMAJIBHOMY.



