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BBeaenune

[MpodeccrnonanpHass KOMMYHUKAIUST — CaMbIii MAacCOBBI W CJIOXKHBIA BUJI OOIICHUS
ToJiell B coumyme, 6e3 Hee HEBO3MOKHO B3aUMOJICHCTBUE B c(hepe SIKOHOMUYECKUX, PABOBBIX,
JUIIOMaTUYECKUX, KOMMEPUYECKUX, aJJMUHUCTPATUBHBIX OTHOIIEeHUH. Jucuuminnaa «IIpakTuka
npodeccHoHanbHOM KOMMYHUKAIlMM Ha PYCCKOM S3bIKEe» HampaBieHa Ha TO, YTOOBI
MMO3HAKOMHUTH CTYJICHTOB CO CHEIU(PHUKON MpodecCHOHATBHOTrO (AeOBOro) OOIIeHUsS B
COBPEMEHHOM OOIIIECTBE, MECTOM M 3HAUYEHUEM JENOBBIX KOMMYHHUKAIIUW, MOJATOTOBUTh HX K
a/IeKBaTHOM OIIEHKE KOMMYHUKAIIMOHHOTO NMPOCTPAHCTBA, IPUMEHEHHUIO MOTYYEHHbBIX 3HAaHUM Ha
MIpaKTHUKE.

Lenbto sBnsieTcs: GOpMUPOBAHKE YHUBEPCAIBHOW KOMIIETEHIIH Oy Iyliero Oakanaspa.

3amaun:

1. CdopmupoBarh y CTyIEHTOB YCTOHYMBBIE TEOpPETHYECKHE 3HAaHUS B 00JacTu
npodeccoHaNTbHOM KOMMYHHUKAIUH.

2. CchopmupoBaTh y CTyJIEHTOB 3HaHHS B 00JIACTH TEOPUH PEUEBOTO BO3ICHCTBUSI.

3. CdopmMupoBaTh KOMIETEHIIMM B MpaKTHYeCKOil obmactu mpodeccuoHaIbHON
KOMMYHHKAIUH.

4. ChopmupoBaTh KOMIETECHIINN B TPAKTHUECKON 00J1aCTH PEUEBOT0 BO3ACHUCTBHUA.

«IIpakTuka mpodeccuoHaIbHON KOMMYHHUKAIIMA HA PYCCKOM SI3bIKE» MPEJCTABISIET COOOM
uHTerpupyroumwii  kypc. OH  sBugeTrca  npodeccHOHATbHO-OPUEHTHPOBAHHBIM  KYPCOM,
NpelHa3HAuYeHHBIM IS CTYJIEHTOB-He(wmIonoroB. Jlucrumnuaa Oazupyercs Ha 3HaHUSX,
MOJTyYEHHBIX CTYJCHTaMU Ha MPEIIIECTBYIONINX YPOBHAX 00pa3oBaHusl.

Jucuunnuna «[lpaktuka mnpodeccuoHaJbHON KOMMYHUKAllUM Ha PYCCKOM  SI3BIKE»
JIOJDKHA €O37aTh HEOOXOAMMYIO TEOPETHUKO-TPAKTUYECKyI0 IuiatGopMmy Ui HM3YUYCHHS
MOCHEAYIOIUX TUCIUIUINH CHEIUATbHOCTH.

B pesynbpTate OCBOCHHS AUCHMILIMHBI OOYYAIOLIUICS TOJDKEH OCYIIECTBIATH JEIOBYIO
KOMMYHHMKAIIMIO B YCTHOM M NHCbMEHHOH (opMax B KaxJ0l M3 pa3HOBHIHOCTEH (Oecena,
COBEILlAaHUE, TEPEeroBOPHI, TEIEPOHHBIN PAa3roBOpP, KOHCYJIBTHPOBAHUE, [IEJIOBOE IHCHMO);
UCTIOJIB30BaTh COOTBETCTBYIOIIME CTWJIM OOIIEHMS, BepOajbHbIE W HEBepOaJbHBIE CpEACTBA
B3aMMOJICHCTBHSI; OCYIIECTBIATh MpodeccHoHalbHOE B3aUMOACHCTBHE C MPUMEHEHUEM
MH(POPMALMOHHO-KOMMYHUKAaTUBHBIX TEXHOJIOTHI; BIIIETh PEYEBHIMH TEXHUKAMHU M TEXHUKAMHU
CIIyIIaHus B UH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEMAaX; MPUBOAUTH B IEHCTBUE TEXHUKH
TICXOJIOTHUECKOTO BIHMSHUSA, BEpOATU3aIlMM SMOLMI M YyBCTB, TEXHUK «MajJOro pasroBOpay;
MPUMEHATh OCHOBHBIE THIIBI SI3bIKOBBIX HOPM, COOIOJIEHHME KOTOPBIX IMO3BOJISIET JIOTHYECKH
BEPHO, apTyMEHTUPOBAHHO, SICHO M TNPAaBWIBHO CTPOUTH Pe4b; OGOpMIATH NENIOBBIE Oymarw,
pEeIaKTHPOBATh UX TEKCTHI; MOHUMAaTh, 0000IIaTh, aHATU3UPOBATH MOJTy4aeMyt0 HH(OPMAIIHIO B
pamMKax J1eJ0BOM KOMMYHHKAIUM; COOJII0aTh OOIIETIPUHATHIE MPAaBHJIa PEUYEBOTO IOBEJIEHUS,
COBEpIICHCTBOBATh YPOBEHh COOCTBEHHOM PEeUueBOil KYJIBTYPHI B JIEJIOBOI cepe.



IIpakTHyeckoe 3ansaTue 1.
Tema 1. IIpodeccuonaibHAsE KOMMYHUKAIIMA KaK y4eOHAas JUCHMILIMHA

ILlens 3anamusa: GopmupoBanue y o0ydaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001x4cen:

3uams:

- OCOOGHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpPU OCYIIECTBICHUH JETOBOU
KOMMYHHKaIWH;

- THUNBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCc(HOpMalUd M UHTEPIpPETALUn
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIIEHUS U pEeIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl /AEATEIHHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHOW /1€I0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKaIWH;

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHl PA3NUYHBIX CTUJIEH U
KaHPOB;

- coOmroAaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO TOBEJEHUS, COBEPIICHCTBOBATH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI IETIOBOI IOKyMEHTALIUH;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBBIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM TPHUMEHEHHUS Ha TMPAKTUKE SI3IKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHUSA, TpaHcPOpMallMM M HMHTEPHIpETal TEKCTOB Pa3IUYHBIX
CTHJIEH U KaHPOB;

- HaBBIKAMU COCTABIICHUS PA3JIIMYHBIX BUIOB JACIOBOM JOKYMEHTAIUH;

- 00uMMHK TipaBUIIaMu 0(hOPMIICHHS IETOBBIX OyMmar;

- HaBBIKAMH S3BIKOBOTO O(hOpMIIEHUSI M pEAAKTHPOBAHUS JETIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM IIEPENUCKU;

- HaBBIKAMHM HCIIOJNB30BAHMSI BCEX BHJIOB PEUYEBOl JEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyapcTBEHHOM si3bike Poccuiickoii denepanil 1 HHOCTpAaHHOM(BIX) sI3bIKE(ax).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM W NMHUCbMEHHOMW (hopMax Ha rocyAapcTBEHHOM si3bike Poccuiickoit
denepai 1 UHOCTPAHHOM(BIX) A3bIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIHS SBISETCS HEOOXOUMBIM U BCEOOIIUM YCIOBUEM



KHU3HEJCATETLHOCTH YeJIOBeKa W OJHOM W3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: pOopMUPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.
TeopeTnyeckas 4acThb:

[TpodeccnonanbHass KOMMYHUKallMM — OJHA W3 HauOojiee MEepPCHEeKTUBHBIX OTpacieil
COBPEMEHHOI'0 Hay4YHOI0 3HaHUA. KOMMyHUKanMs — SIBJICHUE YHUBEPCAIBHOE, €€ COACPKaHUE U
¢dopMBbl TMOMAaOT B MOJE 3PEHUS MHOTUMX HAyK COLMAIbHO-TYMaHHUTApHOIO, €CTECTBEHHO-
HAayyHOTO M TEXHMYECKOTO IMKJIOB. OTO BBI3BIBAET HEOOXOJUMOCTh CO3JAaHMUS TEOPUH,
MHTErpupyomei 1 00001maronel T0CTUrHyThIe pe3yIbTaThl HAYUYHBIX UCCIIEAOBAaHUM B TaHHOMN
obnactu.

ConepkaHve M INperHa3HAuYE€HUE TEOPUM KOMMYHHUKAIMM Kak cnenuduyeckor oliactu
HAYYHOTO 3HAHUS peanmsyercs B ee GyHKuusx. He Hy»HO myTaTth (GyHKINU HAyKd U (PYHKIUU
KOMMYHHUKAIMM, KOTOpble OOYCIOBIECHBI, INPEXJIE BCEro, MOTPEOHOCTAMU 4YelloBeKa |
COOTBETCTBYIOT ILEJIAM KOMMYHHUKAllUM, €CIM pedb HIEeT, HalpuMep, O COLHUAIbHOU
KOMMYHHKAIUH.

K unciy BakHeHmmx (GpyHKIMA TEOPHH KOMMYHUKAIIMA OTHOCSITCS:

® [03HaBaTEJIbHAS;
®  METOOOJIOTHYECKasd,
®  [IPOrHOCTHYECKAS,

® [pakTHYECKasd.

Meron Hayku — 3TO COBOKYIIHOCTb IIPMEMOB, MCCIIEIOBATEIbCKUX IPOLIEAYD,
IIPUMEHSAEMBIX [UIs ITOJIy4EHHs] HAyYHOTO 3HAHUS.

[Ipu uccrnepoBaHNMM KOMMYHUKATHBHBIX IPOIECCOB HCIIONB3YIOTCS OOIICHAYYHBIE U
YaCTHOHAYYHBIE METO/BI.

OO011eHayyHbIE METO/IBI — 3TO COBOKYITHOCTbh MCCIIEA0BATENbCKUX IPUEMOB U IIPOLEAYD,
UCIOJIb3YEMBIX B Pa3jIMYHBIX OOJIACTSAX HAYYHOTO 3HAHUSA, KaK COLUAIbHO-IYMaHUTapHOTO, TaK
U ecTecTBEHHO-HayyHoro. K uMciay oOIlieHayuyHbIX METO/OB, 4Yallleé BCErO MCIOJIb3YEMBIX B
UCCIIEIOBAHUM KOMMYHHUKAIIMOHHBIX IIPOLECCOB, MOTYT OBbITh OTHECEHBI: MOJEIUPOBAHMUE,
CHCTEMHBII TOJXOJ, CpaBHEHHE. bojee moapoOHO O COAEpPKAHUU ITHX METOAOB MOKHO
IIPOYUTATh B yUEOHHUKE.

YacTHOHAYYHBIE METOJbI — COBOKYIHOCTH CHOCOOOB, HCCIENIOBATEIbCKHX NPHEMOB U
IIpOLEAYP MO3HAHUS, IPUMEHAEMBIX B TOW WM UHOM OTPACId HAYKH.

[lockonbky TeEOpHsi KOMMYHHUKAllMUM TIPEACTaBIAeT CcOOOM MHOTOYPOBHEBYIO U
Ype3BbIYAiHO Pa3BETBICHHYIO CHUCTEMY 3HAHHA, TO B HEH HCIIOJIB3YIOTCA METOJABI TaKUX HayK,
KaK COLMOJIOTHS, TICUXO0JIOTHS, JIMHIBUCTHKA, MEIarOruKa, a TAKKe€ MEKHAYUYHbBIX TUCIUIUINH —
COLIMATIbHON IICUXOJIOTHH, COLIMOJIMHIBUCTHKY U JIp.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTh SIBJIIETCS OJHUM U3 BaKHEWIIMX TOHATUHN
KOMMYHHUKaTUBHOM Teopuu. OHO IIMPOKO MCIIOJB3YETCs HapsALy ¢ Oa30BBIMM IOHSTUAMHU
JAHHOM CUCTEMBbI HAyYHOI'O 3HAHUSI.

KoMMyHHMKaTHBHasi KOMIIETCHTHOCTb — DPAa3BUBAIOIIMICA M B 3HAYUTEIBHOM Mepe
OCO3HABAEMbI  OMBIT  OOmICHUS, (HOPMUPYIOIIMHCA B  YCIOBHAX HEMNOCPEICTBEHHOTO
YeJI0BEYECKOr0 B3aUMOCHCTBUS.

ITon KOMMYHHMKATHBHOH KOMIIETEHTHOCTBIO CHEHUATUCTA cJjeayeT NOHUMAThb
onpeeJieHHbI YPOBeHb ¢(hOPMUPOBAHHOCTH JUYHOCTHOTO U NMPO(eCCHOHAIBHOI0 ONbITA
B3aUMO/EHCTBUS C OKPY:KAIOIIUMH, KOTOPBI HE00X0AMM HHIMBHAY, YTOObI YCIHELIHO
BBIIOJIHATH CBOI0 COLHATBHO-NIPO(ECCHOHAIBHYIO POJIb.

KoMMyHMKaTHBHAs KOMIIETEHTHOCTh MPEACTABIAET COO0M KOMIUIEKC 3HAHUM M HABBIKOB
u  (Qopmupyercs He TOJIbKO B pe3ysbTaTe NpUOOPETeHHs] MPAKTUYECKOro  OIbITa
B3aUMOJICHCTBHUS C IPYTHMHU JIFOJIbMH, HO U B IIPOLIECCE 00yUEHHUS.

Bonpocsl u 3axanus:
Bonpockl, BLIHOCHMBIE HA 00Cy K1eHHe

l. Teopust kKOMMyHHMKalMM KakK IEPCHEKTUBHAs OTPAcib COBPEMEHHOIO HAy4YHOI'O

3HAHUS.



[TpenMeT Teoprr KOMMYHUKAITUH.
Kareropuu 1 3akOHbI KOMMYHHKAIIHH.
OYHKIMHA TEOPUU KOMMYHUKAIIHH.
5. Metobl TeOpUM KOMMYHHUKaMU. KOMMyHHUKaTHBHAsI KOMIIETCHTHOCTh B CHCTEME
po(hecCHOHATLHOM MOATOTOBKH CIICIIUATHCTA
3agaHusi ¥ BONPOCHI 1Jisi (JOPMHPOBAHUS
U KOHTPOJISl BJIaJleHUs] KOMIEeTeHIUSIMH
3aoanue 1. Cpasnume cmonbyvl 6 mabdbauye u noobepume NpasuibHOe CoOYemaHue
npeoCcmasieHHbIX MePMUHO8 U OnpedesieHull Opye K 0pyey.

Ealh

Tepmun Onpenenexnue

1. JlenoBasi KOMMYHUKAIIHS - npaBuiia, GOPMBI M METOJIbI OOIICHUS

2. Monosor - caMBbIil MacCOBBIN BHUJ B3aUMOICUCTBUS TI0AEH

3. KommyHukanus - MIPOJIOJDKUTEIBLHBIN  OOMEH CBEICHUSMH, TOUYKAMH
3pEeHHs, YacTO CONPOBOXKIAIOUIUNCA  IPUHITHEM
pEelLICHHIT

4. Jlnanor - MPOIOJKUTEIIFHOE BBICKA3bIBAHKME OJIHOTO JIMIIA

5. INonumor - B3aUMOJICUCTBUSL MEXIYy JBYMsS WIM HECKOJIbKHUMH
co0eceHUKAMU

6. JlenoBoii pa3roBop - Kak (opma aenoBOro OOIIEHHS MOXKET BKIIOYATh
3JIEMEHTHI MOHOJIOTa M JUaiora

7. lemoBas Oecena - pasroBop, NpeIHAa3HAYCHHBIA I Me4YaTH, paauo,
TEIEBUICHUS

8. uTepBbIO - KPaTKOBPEMEHHBI KOHTAKT, INPEUMYIIECTBEHHO Ha
OJIHY TEMY

3ananne 2. KoHkpeTnsupyiite, eciii HEOOXO0IUMO, CUTYyaITUIO (KOTJa, T/Ae, C KEM, O YeM)
MEePEUYMCIICHHBIX HIKE BHJIOB KOMMYHHUKalui. Hanummre, B Kakux ciaydasx yMECTHA TOJBKO
KHIDKHAS peyb, TOJIBKO Pa3roBOpHas, a B KAaKUX U Ta U Apyras?

[Ty6nryHOe BBICTYIJICHHE, JIEKLIUS, COOOIIEHNE, Pa3rOBOP MAllMEHTa C BPauoOM, Pa3roBOp
Y4YEHHKAa C Y4YuTelIeM, HHTEPBbIOMpPOBAHHE, Pa3roBOp IMAcCaXKUpOB B aBTOOyce, pasroBOp
MOKYyTIaTeNsl ¢ MPOAABLIOM, Oeceaa MeX Iy Jpy3bsMH, Pa3roBOp 3a 00ECHHBIM CTOJIOM.

3ananue 3. Hanummre HECKOJIBKO HAa3BaHUM TeJenepennad, g KOTOPhIX XapaKTepHa B
OCHOBHOM KHW)XHasl pedb, M Ilepeiad, B KOTOPBIX MpeodianaeT pa3roBopHas peub. OT uero sto
3aBUCUT?

Hns cnpaBok: «HoBoctu», «/lobpoe ytpo», «Kiny06 myTremecTBeHHUKOBY», «BpemeHay,
«Yac cyma», «Opnako», «Ceromnsi», «®DemepanbHblii  cynbs», «llogpoOHOCTIY,
«ITapnamenTckuii yacy, «B mupe xuBoTHbIX», «Takcw», «Ciaymaerca nenoy», «Ilycts roBopsT,
«B mouckax mpukimtoueHuit», «Kiay0 cenaropoB», «x HpaBbl», «CinoBo macTeips», «Exum
noMax, «Iloka Bce ntoma», «310poBbe», «CBOs Urpay.

3ananmne 4. [lpugaiite KaxaoMy NPEIJIOKECHHUIO JIUTEPATypHYIO (GOpMy H 3amUIIHTE.
Omnpenenure, B 4eM 0COOCHHOCTH OBITOBOW Pa3rOBOPHOI peun.

Mmue ot ronoBHoOi Oomm. 3a ceMmHamuate pyoseir ropoackyr. C cobakoi 3a BaMu?
Ceituac MmosiHO Oe3 pykaBoB. Uepes BepeBOUKY IphIraeT / Mosi BHyuka. HanpoTus sxuBeT / ymien
Ha neHcuto. Jloma 3a0bu1 yeM nucath. Thl B3s1 Ha YeM 3aropaTh? Bo3bMu 4eM yKpbIThCA. 3aBTpa
Npa3IHUYHOE HaJeHy. 3uMHee Hajno Opary mnokymaTb. CKOpO BBITYCKHOH / TOTOM
BCTynuTeNbHBIE / ykac! ¥V manpunka temmeparypa. be3 ciyxa B yuwimmme He npumyT. OH H
BTOPOM 3aBaiwil. MBI 3aHSJIM HA MalIUHY.

3ananme 5. Ha kakue 0COOCHHOCTH YCTHOU PEYH YKa3bIBAIOT COYCTAHUS.

I'oBopuT Kak NO-MMCaHOMY; TOBOPUT — YCHYTh MOKHO; TOBOPUT CYXUM SI3bIKOM; TOBOPUT
M0-Ta3eTHOMY, M3JIaraeT Mo-KHWKHOMY; TOBOPUT MO-IIPOCTOMY.
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3aganue 6. Ilpouwrtaiite nuanor. Yto mnpuaaer eMmy XapakTep MEXJIMYHOCTHOTO
o01menusa?

A. Tlonumaenib, MBI HE TPEACTaBISIEM, YTO ATO Takoe. JleMcTBUTENBbHO, KaXKeTcs, Jallb,
Cubupb, ryIs Kakas-To.

b. Hy, rmynmoctu. D10 oueHb HHTepecHbIH Kpail. OueHb uHTepecHbIl kpail. Tam
COBEpIICHHO M3yMHUTENbHAs MpUpoAa. Y Hac ecTh BeJuKoJiermHoe MecTo - CHexkHasl JTONTUHA.
BykBanbHO nBaALATE TPU KWIOMETpA OT ropoAa. Tak TaM 3arap 3uMOU BOT TaKOM, KaKoM...

A. 3umoii?

b. [da, 3umoi, Ha Jibbkax 3aropaeM. Tako#, Kak Ha rore, JaKe JIydlle, IOTOMY YTO TOPHOE
COJIHIIE - ATO TOPA3/0 JyYIIe...

3apnanue 7. [Ipounraiite oTpbIBOK U3 cTaTbu A. MokpoycoBa «MOCKOBCKHMI yIpsiMell:
BapuaHTt-97 (B cromune npomia X MexayHapoaHas KHUXKHAs sSpMapka)y, OmyOJIMKOBaHHOMN B
xypHaine «Hosoe Bpems» 1997. No 36. Haliute B HEM 3JIEMEHTHI YCTHOM pa3roOBOPHOM pey.

JBaauatuneTHuil 00usIeil, KOTOpPbI sipMapka OTMEYaeT B HBIHEHIHEM TOJy, BIOJIHE
COOTHOCHUM C HbIHEIHUM cocTostHueM MKS. CnoBHO McXynaBmIvii U U3TrOJI0/IaBIIMKACS FOHOIIA,
OTCIYXKUBIIMK B apMuM Tne-HUOyAb B 3abalikanbe, BO3BpallaeTcss K HOPMaJbHOW KHU3HH,
sapMapka mnpuoOperaer Bce Oosee nmBminizoBaHHbll Bua. FOHECKO mposen cemunap ans
u3faTenel, pPyKOBOAUTENM KPYMHEUIINX 3apyOexHBIX sSPMapoK TMPUOBUIM C BU3UTOM
BEXJIMBOCTH, XypHasl «KHMKHBIM OHM3HEC» HarpaxaaeT CBOUX JjaypearoB... Ho rinaBHBIM Ha
SpMapKe OCTAIOTCS KHUTU — U C 3THUM y Hac (KaKk HU CTPaHHO) HACTYIAET IMOJHBIN MOPSIOK.
[Ipenpmiaer, 4YapyeT W BIOXHOBISET TMPEXKAE BCEr0 CTAaOMIBHOCTh. YK€ KOTOPBIH Tof
«EBpoanpecy», HapuMep, IPe3eHTyeT Ha sSpMapKe odepeqHON CHHUN ToM «Aapec MOCKBBI) -
caMoro yJao0HOTo (CyXy 10 COOCTBEHHOMY OIIBITY) Tee()OHHOTO CIpaBOYHHKA MO cTojuie. Ho
MHTEPECHO: MOMUMO TE€YaTHOTO BapHaHTa MOMpOOOBajIM 37€Ch B MPOLUIOM TOAY U KOMIAKT-
IMCK CO BCeMHU TeleoHaMH HM31aTh - U OH momren! (1o KpaiiHell mMepe, HOBas BEPCHs TOXKeE
MTOSIBUJIACH ).

3ananue 8. IlpoumraiiTe mnpuBeNcHHBIM (QparMeHT M3 OQPUIMAIBHOTO YCTHOTO
BoICTyIUIeHUs. Ormpenenure, Kakue OCOOCHHOCTH YCTHOW peud HaxXoIAT OTpa)KeHHE B HEM.
OtpenaxkTupyiite ero ajs myOJuKaluy B razere.

C Ttperbero mo necsitoe HIONA / ceMblecsAT mAToro roaa/ B ropoae JlenuHrpanae/
COCTOSUICS/ JBEHAIATHIN/ MEXKIyHApOIHBIN/ OoTaHMueckuit kKoHrpecc// Hamewanock 910 3TOT
KOHTpecc/ OyaeT/ mocieHuM/ cpeiu O0TaHUYECKHX KOHrpeccoB// Jlanee oHU yKe MPOXOIUTh HE
Oynytr/ a OyayT mNpOXOAHUTh KOHTpEecCch/ Mo/ Hampumep/ TakuM/ HampaBlIeHUSIM/ Kak
¢dbuznonmornueckuit/ kak/ QoTrocuHTE3y/ TaM CHUMIIO3WyMbl// BOT B Takom/ 3-3/ myxe/ dTOOBI
obuto// Ho/ crnenmyrommii kKoHTpecc/ ObUTO pemieHo co3BaTh/ B ABCTpanwu/ W OH OCTaycs/
O0ortannueckuMm KoHrpeccom// HUMWM »3t10/ Takas/ M-mM 3amymka/ kotopas Obuta caenaHa/
MEXTyHApOHBIM COI030M OMOJIOTUYECKUX HAayK/ OHA OKa3alach He/ BOILIOMIEHHOW B ®U3HB// OT
OTJieJia 3allUThl PaCTEHUH/ Ha HEM ObUTH/ Ha ATOM KOHTpecce ObLIN/ B Ka4eCTBE JIeeratos/ 3To/
kaHauaatr ouonorndeckux Hayk/ H.H.C./ u nokrop 6uonormueckux Hayk/ FO.B.C.// (Texcm u3
¢onoa Uncmumyma pyccroeo sizvika um. A. C. Ihywkuna).

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmienne [DnekTpoHHbIN pecypc]: yuebnoe mocodue / E.
B. JlepeBsSHKUH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
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[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGnaumep, Anbnuna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html
JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexxkynprypHas komMmyHukamus. I[loucku »sddextuBHOro mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocygapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue st 6akanaBpoB / M.E. BuroBckas. — DeKTpOH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Iu Op Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKaIus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmieHus [DIEeKTPOHHBIN pecypc|: yueOHoe
nmocoobue / E. A. TlonomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. llpodumiakTrka U pa3pemeHnue COMUaTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1ip.]; noa pen. E. B. 3ManoBckas. — DI€KTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA JeaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4aeOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeToauueckasi IuTepaTypa

1. Meronuyeckue yka3zaHUs I8 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
caMoCTOSITeNbHOM paboThl Mo AucuuiinHe «[IpakTuka npodeccrnoHalbHON KOMMYHUKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PabOT MO JUCIHUILTHHE
«IIpaktrka mpodecCHOHATHLHOW KOMMYHHKAIIMM Ha PYCCKOM si3bike» / cocT. OpxexoBa D.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).



IIpakTH4eckoe 3ansATHE 2.
Tema 2. [Ipuknagabie Moae M KOMMYHUKAITUU

ILlens 3anamusa: GopmupoBanue y o0ydaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001x4cen:

3uams:

- OCOOGHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpPU OCYIIECTBICHUH JETOBOU
KOMMYHHKaIWH;

- THUNBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCc(HOpMalUd M UHTEPIpPETALUn
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIIEHUS U pEeIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl /AEATEIHHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHOW /1€I0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKaIWH;

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHl PA3NUYHBIX CTUJIEH U
KaHPOB;

- coOmroAaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO TOBEJEHUS, COBEPIICHCTBOBATH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI IETIOBOI IOKyMEHTALIUH;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBBIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM TPHUMEHEHHUS Ha TMPAKTUKE SI3IKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBBIKAMHM COCTABJICHUSA, TpaHcPOpMallMM M HMHTEPHIpETal TEKCTOB Pa3IUYHBIX
CTHJIEH U KaHPOB;

- HaBBIKAMU COCTABIICHUS PA3JIIMYHBIX BUIOB JACIOBOM JOKYMEHTAIUH;

- 00uMMHK TipaBUIIaMu 0(hOPMIICHHS IETOBBIX OyMmar;

- HaBBIKAMHU SI3bIKOBOTO O(hOpMIIEHUS U peAaKTUPOBAHUS JETOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM IIEPENUCKU;

- HaBBIKAMHM HCIIOJNB30BAHMSI BCEX BHJIOB PEUYEBOl JEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyapcTBEHHOM si3bike Poccuiickoii denepanil 1 HHOCTpAaHHOM(BIX) sI3bIKE(ax).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM W NMHUCbMEHHOMW (hopMax Ha rocyAapcTBEHHOM si3bike Poccuiickoit
denepai 1 UHOCTPAHHOM(BIX) A3bIKE(AX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIHS SBISETCS HEOOXOUMBIM U BCEOOIIUM YCIOBUEM
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KU3HEACITCTLHOCTH 4YENIOBEeKa M OAHOW U3 (YyHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHHS
obmiecTBa: (popMupoBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
TeopeTnyeckas 4acThb:

Ha cerognsimHuii 1eHb CyIIECTBYET MHOXKECTBO PA3IMYHBIX MOJelieil KOMMyHHKaIuU. B
HamieM o0030pe, Mbl BblOpanu 0a30Bble MOJEIM, NPEACTABIAIOIINE pa3Hble B3IVISLABI Ha
KOMMYHHKAIIHIO.

Monens Pomana fIkoGcona

Poman SlkoOGcoH B mociaepeBoMIOIMOHHBIE TobI iepeexan B [Ipary, a 3atem B CILA, roe
paboran mpodeccopom MaccadyceTCKOro TEXHOJOTHYECKOTO HHCTUTYyTa. B cBoeit pabore
"JIMHrBUCTUKA U MO3TUKA" OH MPEACTABUI PEUEBYI0 KOMMYHUKAIIMIO B BUJIE CIIEAYIOMINX IIECTH
dakropos (puc.2.1.).

Puc.2.1 ®akTopbl peyeBOi KOMMYHHMKAIIUN

Kaxxnomy ¢akTtopy COOTBETCTBYeT ompeselieHHass (YHKIUS, BBIMOTHICMAS SI3bIKOM.
[IpuBeneM HEKOTOPBIE U3 HUX.

Omomuenas (MM dKCTIpeccuBHAs) (QYHKIUS COCPEIOTOYCHA Ha aJpecaHTe ¢ 3ajauci -
BBIpa)KaTh OTHOILIEHHE TOBOPSIIETO K TOMY, YTO OH TOBOPHT.

Konamusnasa pyHkuus cocpeioToueHa Ha ajapecare. Ee TMHIBUCTHYECKUM BBIPAKEHUEM
CIIy’KHT, HAIIpUMeEp, MOBEIUTEIbHas (opMa, 3BATEIIbHBII MaIeK.

@amuueackasn GYHKINS HaNpaBJeHA HAa KOHTAKT. [Ipu ee MCTIONb30BaHUM IIEHTPATIBHBIM
CTaHOBUTCS HE Mepeaaya nHpopMalny, a Mmojajaep>kaHue KOHTakTa. B kauecTBe mpumepa MOKHO
VIOMSIHYTh Pa3rOBOPHI O TIOTOJIE WJIM Pa3roBOPHl Ha JIHE POXKJICHUSA, TIE MBI HE OXHUIAEM
YCIIBIIIATh HOBYIO UH(OPMAILIUIO.

Tlosmuueckas GyHKIMs (ee emie MOKHO Ha3BaTh JCTETUYECKOH) COPHUEHTHMPOBAHA Ha
coobmenue. [Ipu 3ToM peub HIeT He 0 033U, @ O BHUMAHUH K GopMe, K BRIPAKECHHUIO.

Memas3zvikosas GyHKIMS OTCHUTAET Ha 3HaueHWEe. MBI TONb3yeMcsl €10, Korjaa
CHpalIMBaeM, YTO 3HAYUT TO WU JAPYTOE CIOBO.

Pegpepenmnasn GyHKINS OCHOBBIBACTCS Ha KOHMeKcme, T.€., B IOHUMaHUU SIKoOCoHa,
MOBECTBYETCS O TeX 00BEKTaX, O KOTOPBIX HJIET peUb B COOOIIIEHUH.

B cBoeii pabote P. SIkoOGcon Hamucan: "SI3bIK ciieqyeT u3ydaTh BO BCEM pa3sHOOOpasuu
ero pyukouit" (46).

Paborer P. SIkoOcoHa coOCTaBUIM OTAEIBHYIO DJIIOXYy B pPa3BUTUU M3yUYEHUS
KoMMyHHKaIuu. Hanbomnblee pacrpocTpaHeHre MOIy4niia ero cXxemMa pedeBoil KOMMYHUKaIUH,
C KOTOPOM Mbl HA4aJIy Hallle PaCCMOTPEHUE.

Mogens ['yanasa [lInera

I'ycraB Illner BriIFOYaeT B Ka4eCTBE YYACTHHKOB KOMMYHHKATHBHOW IIETIOYKH TaKUE
AJIEMEHTHI KaK CJIIOBO, KOHTEKCT U IMYHOCTb.

OH mpearaeT pasrpaHUYNUTh 3HAUYEHUE W CMBICI CJIOBA, MPH 3TOM CUMTAET CJIOBO
MHOTO3HAYHBIM TOJIBKO JI0 TE€X IMOp, MOKa OHO HE yHOoTpeOJeHO AJs mepeAadd 3HAUYCeHUs WIH
MOKa HE M3BECTHO, JUIS MepeJadd KaKoro 3Ha4eHHs OHO CIYXKHUT (43). OH roBopui, 4To AJis
MMOHMMAHUS CJI0Ba, HY>KHO OpaTh €ro B KOHTEKCTE. A M30JIMPOBAHHOE CJIIOBO JIUIIEHO CMbICIA.

[IreT TOBOPHT, YTO 3a KaXKJIBIM CIIOBOM MBI BHIUM JIMYHOCTH aBTOPA, JIOTAIBIBATHCS O
ero mbiciax. [lo I'. [mety nAuyHOCTH aBTOpa BBICTYMAeT Kak aHAJIOr clioBa M Oojee Toro,
JIMYHOCTH OTOKIECTBIIIETCS aBTOPOM CO CIIOBOM.

['yctas lllmer BbIAENsT 3HaKK BTOPOM KaTeropuu, Ha3bIBast MX Kak Obl "ecTecTBEHHBIMU"
B OTIMYHE OT 3HAKOB "commanbHBIX". "TICHXOIIOTMYECKH WM TICUXO(U3HOIOTHUECKA ITO —
COCTaBHBIE YAaCTH CaMOT0 MepeKUBaHMs, caMOil SMOIH. MbI TOBOPUM O KpHKE, "BbIpaXkaroriem"
CTpax, B TAKOM K€ CMBICIIE, B KAKOM MbI TOBOPHUM O IMOOJICAHCHHUH, TPOXKAHUH TIOJIKIIIOK H T.II.
KaK BBIp@KEHHUSAX cTpaxa. Bce 370 — He BbIpaxeHus "cmbIcia', a 4acTW, MOMEHTBHI CaMOTO
MEPEeKUBAHUS WU COCTOSHUS, U €CJIM OHM BHEIIIHE 3aMETHEE JIPYTUX MOMEHTOB WJIM €CITU UX
Jierye yCTaHOBUTH, TO ATO Ja€T UM BO3MOXHOCTH OBITh CHUMIITOMAaMH, HO HE BBIPRKCHUSMHU B
TOYHOM cMmbicie" (43 ¢.42).

Mogens FOpus Jlotmana



11

Opwii Jlorman B cBoeil MOJenM KOMMYHHKAIIMA OTBEYAET Ha BOIPOC: KAKMM 00pa3zoM
ylaeTcss TOpOXJIaTb HOBOE COOOIIEHHEe, TO €CTb TaKoe, KOTOpoe He MOXKeT ObITh
aBTOMATHUYECKH BBIBEIEHbl M3 KAKOro-TMOO HCXOJHOIO TEKCTa IyTeM 3apaHee 3aJaHHbIX
npaBui. OTcCrofa ciexyeT €ero OCHOBOIOJIArarolias Hjes, 4YTO 3HAaKoBas KOMMYHHKaIUS
MIPEJICTaBIsIET COOON CBA3b MEXIy ABTOHOMHBIMU €IMHUIAMHU, a €CIM OHM COBHIAAAIOT, TO
HUYEro HOBOTO MEX/ly HUMH BO3HUKHYTh HE MOXKET.

JlotMaH BBIAENSAET WHTEPECHYI0 KOMMYHHKAaTHUBHYIO 4YepTy B TakK Ha3bIBAEMOU
pUTyalbHOW KOMMYHHUKAalMHM. B mpomioM dYersoBeK MOr BCIO KHM3Hb YUTAaTh OJHY KHUTY
("bubnuro"), cerogHANIHUNA YEIOBEK CTPOUT CBOW MH(POPMAIIMOHHBIM MOTOK MO-APYroMy - OH
HapamuBaeT uyuciio TekctoB. FO JIoTMaH uHTEpHpeTHpyeT 3T J1Ba BapuaHTa KOMMYHHUKAIIMH KaK
noiy4yenue nHGopmanun u3BHe (HaOop TekcToB) U M3HyTpHU (bubmms).

31ech UMeeTCsl B BUAY YTEHUE M pa3MbIIUIEHUE HaJ NpoduTaHHbIM. OH pas3jenser 3TH
nBa npouecca kak npouecc " - OH" u nponece "S-A". "Ecnu koMMyHuKkaTHBHas cuctema " -
OH" ob6ecneunBaer nuulb nepegadyy HEKOTOPOIO OIpPEAesIeHHOro o0beMa MH(pOpMaluH, TO B
kaHaie "S - " mpomcxoauT ee KadecTBeHHas TpaHchOpMaIHs, KOTOpas NEepeBOJIUT K
nepectpoiike camoro 3toro "A" (13, C.22).

IOpuit JlotMaHn cpaenan oO4YeHb MHOTO€ JUISl Pa3sBUTHS KOMMYHHMKATHBHBIX HJEH Ha
teppuropun ObiBiiero Coserckoro Coroza. OZHMM M3 HENOCTATKOB IPEUIaraeMblX UM
MOCTPOCHUN OBbLIa OpUEHTALUsl Ha XYJ0KECTBEHHYI0 KOMMYHHKAIMIO. 3HAYUTEIHHO MEHbIIE
BHUMAaHMs OH YyJIeJIJ MHBIM KOHTEKCTaM HCIOJIb30BAHUS S3bIKa, IPUHUMAs 32 YHUBEPCAIbHBIN
MEXaHHU3M 0COOEHHOCTH UMEHHO XYJI0’KECTBEHHBIX KOJIOB.

Monaens Muxanna baxtuna

Muxaun baXTuH BHOCMUT B CBOIO MOJEIb KOMMYHHMKAIMM JIBE OCHOBHBIE WJIEH:
JMAJOTMYHOCTh U KapHaBaJIu3aluio (6).

OH roBOpHUT, YTO CIIOBO OPHEHTHUPOBAHO Ha cobecenHuka. Ha To, kem 3TOT cobeceaHuk
ABJISICTCA: MPEACTaBUTEIEM TOM e COLUAIbHOW TPYMINbl WIM HET, CTOSIIMM BBIIIE MM HIKE
TOBOPSIILIETO 10 UEPAPXUH, CBA3AHHBIN C TOBOPSALINM KaKUMH-TMOO COIMAIbHBIMU CBSA3SIMU WU
HeT. A abCTpakTHOro cobeceJHUKA OBbITh HE MOXKET

Bropas OasucHas naes M. baxtnHa - 31O Kapuasanuzayus. OH
aHATM3UPYET CPEHEBEKOBbIC MPA3IHUKH, BO BpeMsl KOTOPHIX MPOUCXOAMT CMEHa '"Bepxa" M
"Huza". Korjga Koposp 1 IIyT MEHSIOTCS MecTamu: "pyraeMoe" u "BocxBasiseMoe" 3anOoIHSAI0TCS
MHBIMU 00BbeKTaMH. B 3TOM ciiyuae cTupaeTcs pa3srpaHHdeHue aKTepoB U 3pUTeIIeH.

COOTBETCTBEHHO KOMMYHHKAIHUsS HE MOXET ObITh aOCTpaKkTHOW, HE aJIpecOBaHHOM
oIpeJieIeHHOMY cobecelHuKy. M pu onpesieNeHHbIX YCIOBUSAX KOMMYHUKAaTUBHbBIE POJIU MOTYT
MEHSTBCS BIUIOTH /10 IPOTHBOIIOJIOKHBIX.

Mogens XKaka Jlakana

K Jlakan ananusupoBain OeccozHarenbHoe. OH CUMTall, YTO OHO CTPYKTYPHUPOBAHO Kak
A3BIK.

3HaYMMOM COCTaBJISAIOUIEN KOMMYHHMKaTHBHOIO mpezcrasieHus JK. JlakaHa craHOBUTCS
obpatHast cBs3b. OH TOBOPHT, UTO pedb, KOT/Ia Y HEE ecTh ClyllaTelib, He ocTaeTcsa 0e3 OTBeTa,
Jaxke Korja ciymaTens MoruuT. OH mumer: "®yHKIug peuyd He HHPOPMHUPOBATH, a BHI3BIBATH
npezacraBieHus. To, 4To 5 WILy B PeUYM - 3TO OTBET APYroro. To, 4TO KOHCTUTYHPYET MEHS Kak
cyOnekTa - 3To Mot Boripoc” - (11, C.6).

Bropoii BaxHOH XapakTepUCTUKOH KOMMYHHUKaluH, no JlakaHy, sBIseTCs 3HAYUMOCTb
TOT0, YTO OIIMOOYHO: HENOHHMAaHUE, OrOBOPKH, 3a0bIBUMBOCTh. XOTs O€cCO3HATEIbHOE
IIPOXOJUT LIEH3YPY, UCTHHA MOXET ObITh HaliJIeHa B IPYTOM MecTe.

OTcroia BO3HUKAeT HEOObIUHAs 3ajaua - "aHaJIM3HpPOBAThH MOBEIEHUE CYyObEKTa, YTOOBI
OOHapyKUThb, YTO HMEHHO CyOBEKT He TroBopuT. B pesynprare HaumHaer paloTaTh He
OJIHOKaHaJIbHAas KOMMYHHUKallUs, @ MHOTOKaHaibHas. YenoBek MOXKET BbIpa3uUTh WIM HE
BBIPa3UTh HEYTO JIOOBIM CIOCOOOM, a HE TOJNBKO MpH Momomu cioBa. "Ecinu A3bIKOBYIO
KOMMYHMKAIMIO JICHCTBUTEIBPHO paccMaTpuBaTh Kak CHUTHaJ, C IOMOUIbIO KOTOpOTO
NepeAaoNnil MOCPEACTBOM OIPEEIEHHOTO KO1a HH(OPMHUPYET O YeM-JIM00 NPUHUMAIOLIETO, Y
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HAac HE OCTaeTCs MOBOJA OTKA3bIBaTh B TAKOM K€ U Jake OOJIbLLIEM JTOBEPUHU JIIOOOMY JPYyroMy
3HaKy, UL OBl "uTO-1100", O YeM UAET peyb, UCXOIWIO OT UHIUWBUIAYyMa; Ooyiee TOro, y Hac
€CTh BCE OCHOBAHMSI OT/IaBaTh MPEMOYTCHUE TEM CITOCO0aM BBIPAXKEHUS, KOTOPHIE CTOSIT OJIHIKE
K €CTECTBEHHBIM 3HaKaM. B pe3ynbTare Mbl Hauajdl CTpajaTh HEJOBEpUEM K TEXHHKE peud U
3aHSUTMCH TTIOMCKOM KECTa, TPUMACHI, YepPT MOBEJACHUS, MUMHKH, ABUKEHUS, COAPOTAHUS - a TO U
CTpaHHOM MPOCTO 3aMUHKU B JIBIXKEHUH: JIEJIO0 CBOE MBI TIOHUMAeM TOHKO U TOTOBBHI IyCTHUTH
CBOUX FOHYHMX T10 JIT0O0MYy u3 3Tux cienos"” (11).

B mopenu Jlakana 3HauuMMOM sIBsSIeTCS HE TOJBKO BepOanbHAass KOMMYHHUKaIus. 37€Ch
MOSIBIIsIETCSL OOpallieHne K HeBepOanbHOU cocrtaBistonieil oOuieHus. M anann3 HeBepOaibHBIX
KOMITIOHEHTOB MPHOOpETaeT HE MEHee BaKHOE, a B HEKOTOPBIX clyyasx M Oojee BaxkHOE,
3HaYCHHE, YEM aHAJIU3 CIIOB FOBOPSILETO.

Mopens YMOepTo DKo

YMOepTOo DKO CUMTAET, YTO CEMUOTHKA M3ydaeT KYyJIbTYpPHBIC MPOIECCHl KaK MPOIECCh
KOMMYyHHKaIu. Ero ompeneneHrne KOMMYHHMKAaTHMBHOTO TMpOIlECCa BBITEKAE€T U3 MPHUHATOTO B
TEXHUKE TEPEMEIICHHs] CHUTHala OT HMCTOYHMKA (4Yepe3 MepefaTyuK 10 KaHaly) K MECTy
Ha3Ha4yeHHs. Y HEro TaKXkKe IMPeJCTaBICHO CTaHJapTHOE OINpeJelieHne 3HakKa, KOTOPHIM
cuuTaercss "BCe, YTO HAa OCHOBAHMHM PAHEE YCTAHOBJICHHBIX COIMAJIBHBIX JOTOBOPEHHOCTEH,
MOJKET OBITh MPUHSATO B KAUECTBE YETO-TO, CTOSIIIEI0 BMECTO Yero-In00 APyToro.

V. DKo npejyiaraet ciaeayoIyo MOJeb KOMMYHHUKaIUU (puc.2.2.):

Ommpasutens L xon NeKCHKOAB

i
CHIHan

g
2Hall

|
[®uanueckui e

1IyM I
NPHEMHHK

JHaYalliece
cooblenue

ajgpecar KOO JACKCHKOA

|
coobueHne

OHM MOTYT CTATH
CEMAHTHYECKAM 1HYMOM

Puc.2.2 Moaenb KOMMYHHUKAIIMU Y. DKO.

B onHoli ux cBoux nepssix padot "MckyccTBO M KpacoTa B cpeHue Beka' YmMoOepTo DKo
MOTYEPKUBAET, YTO CUMBOJIM3M CPEIHUX BEKOB MO3BOJIST MPUOIN3UTE aOCTPAKTHYIO TEOPHIO K
genoBeky. Mucyc Xpucroc, Krnpumepy, CHMBOJIU3UPOBAICS B BHUAC PHIOBI. DTO OTKPHIBAJIO
pa3HOOOpa3Hble BO3MOXKHOCTU JJisi (haHTa3MH, COOTBETCTBYIOLIME YPOBHIO CPEIHEBEKOBOIO
genoBeka. Y. DKo CBSA3bIBACT MOHATHE KOJa ¢ OHATHEM uzaeosnoruu. Kosl paccMaTpuBaroTcs UM
KaK CUCTEMBbI O)KUAHUI B MUPE 3HAKOB, HJICOJIOTHS - B MUPE 3HAaYCHHUH.

AHanusupys TeleBU3HMOHHOE BbIcTymieHue Puuapna Hukcona B ampene 13 1., rae oH
IBITAJICS ONPABAATHCS B ciyyae YoTepreita, YMOepTo DKO CUUTAET, YTO NPE3UTEHTCKUN TEKCT
cTapajicsi OTNepeThcs Ha MMEIOIIMecs B TOJIOBAaX CIIyIIaTeNiel CTEpeoTHUIHbIe HCTOpHH. Ecim
npecca objekasa CBOM paccka3, OOBUHSIOLIMIA MPE3UJeHTa, B TUI BECTEpHA MJIM JETEKTUBA, TO
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Hukcon ctpoun cBoe ompaBaanue B cxeme ckasku o Kpacnoit llamouke. OH mpeacran nepen
n30MpaTens MM, KaK 3allUTHUK aMEpUKaHCKOro o0pa3a >KM3HHM OT HEUECTHBIX COTPYAHHUKOB,
KOTOpBIE U COBEPUINIIN BCE HAPYIICHUS.

OKO cTaBUT NpoOJeMy COOTHOLIEHUS TeKCTa W cMbicia. Iloj TeKCToM OH MOHMMaeT
mr000ii HaOOp BBICKAa3bIBaHUM, CBS3aHHBIM BMecTe oOmeld Temol. C ATOH TOYKH 3peHus
COOBITHSI, HCCIIEyEMBbIE IETEKTUBOM, TaK)XKe CTAHOBATCS TEKCTOM. boiee Toro, B caMoM TEKCTe,
9TOOBI €ro MPU3HAIN CBSA3HBIM IIENBIM, BCETJa OOHAPYKUBACTCS OMpEACTICHHBIH COOCTBEHHBIN
KOJI, HHOTKY/1a HE 3aMMCTBOBAaHHBIN. /|11 00BsACHEHHS TeKCTa Mbl YacTO MOJIb3yeMCs 3aKOHaMH,
UCXOMAIIMMU HE OT HEro. OT0 MOTYT OBITh 3aKOHBI )aHPA, 3TO MOTYT OBITH OOIIWE MpaBHUIIA
tuna "VmmuTe xeHumHy" 114 1eTeKTHBa.

Mopnens MoxanaXeii3uaru

Hoxan Xeif3suHra TOABEPT PACCMOTPEHMIO (DEHOMEH MIphl KaK OO0A3aTeNbHEIH U
OJTHOBPEMEHHO HETOHATHIH ()EHOMEH uyesoBedeckoro cymecrBoBanus (41). nsa wurpsl
XapakTepeH 0coOblil crocol cymecTBoBanus. Hanmpumep, urpas pe6eHOK OAHOBPEMEHHO BEPUT
U HE BEPUT B NAJIKYy-KOHS.

V1. Xeit3unra yBuae ¥ OPOCIENT HTPOBOIi STEMEHT B IOGOM HHCTHTYTE 4elOBEUecTBa.
B mpaBocynuu, BoiiHe, ¢uinocodun, moI3nuu, UCKYCCTBE, BE3/E CYIIECTBYET 3JEMEHT WUTPOBOM
cocTs3aTenbHOCTH. OIHOBPEMEHHO 3HAYMMOCTh MMEHHO TaKOro crocoba ONepUpOBaHUS C
NEHCTBUTEIBHOCTHIO K JIEBATHAATOMY BEKY IOCTEIIEHHO HAYMHAET HUCYE3aTh: YEJIOBEUECTBO
CTaHOBUTCS cepbe3Hee. K mpuMepy, Mbl MMEEM CErofHs OCTaTOYHbBIE PYAMMEHTBHI UIPOBOTO
3JIEMEHTA B CIIOPTE.

HNrpoBoil 3/€MEHT KOMMYHHKALIUA CBA3aH, C OJHOW CTOPOHBI, C BHUMAaHUEM K
ayIUTOPUH, C APYrod - 3HAYUMBIM CTAaHOBHUTCA HE TOJBKO M HE CTOJBKO COJAEpKaHHE
IepelaBaeMoro, Kak caM Ipouecc nepenadd. IIpomecc ctaHOBUTCS KOMMYHHMKaTHBHBIM. [Ipu
3TOM PE3KO BO3pAcTaeT 3HAYMMOCTbH JIIOOBIX HHBIX 3JEMEHTOB, JIaXXE€ HYJIEBBIX - MOJIYaHUS,
npormycka, oxxuianus. CBOWCTBEHHas: Urpe THIIEepOOIM3alMsl ONPEeICHHBIX 3JIEMEHTOB JOJDKHA
KOPEHHUTbCS B MAacCOBOM XapaKTepe ayAUTOPHUH, IO APYroMy B MPHUHIUIE HENb3s paboTaTh C
MaccoBBIM a/ipecaToM. B cBoro ouepes MHAMBHyaIbHOE BOCHPUATHE HEKOTOPHIX COOOIICHUH B
OTpBIBE OT UX KOHTEKCTa TPeOyeT ONpPEIEIEHHBIX YCUIINI CO CTOPOHBI ajipecara.

OnATh e KOMMYHHKaIMs IPECTABIIAECTCS KaK MIPOLECC, HAIIPABICHHBIM HA ayJUTOPHIO.
Kpome storo, cam nporiecc nepenaun nHGOpMaIuu HeCEeT Ha ce0e KOMMYHUKATUBHBIN CMBICI U
CTAaHOBUTCS 4aCTBIO KOMMYHHUKAIMH.

[IpuknaaHpie MOAETN KOMMYHUKALIUN

C npukIagHeIMH KOMMYHUKATHBHBIMH  MOJEIISIMA MBI CTAJIKHMBAEMCsA, pelas
NpakTUYeCKue 3anaud B oOnacTd KoMMyHHKanuu. C OJHOH CTOPOHBI, 3TO MOXET OBITh
MPUKJIAIHOE MCII0JIb30BaHHE KOMMYHHKAIIUK BOOOIIE - KaK B clIy4yae IeperoBopoB. 3Aech LEIH
NPUKIIAJHBIC, TOTOMY BBIIBUTAIOTCS TpPEeOOBAaHUS pPE3YIBTaTUBHOCTH, OOBeKTUBHOCTH. C
JApyrol CTOPOHBI, TPHUKIAJHBIE 3aJaud MOTYT CTaBUTbCcA [l Oojee  CTaHIapTHBIX
KOMMYHHMKAaTHBHBIX IOTOKOB, K IPUMEPY, B PEKJIaME WM IpoIaraHje, KOTOpble HCIOIb3YIOT
CMU.

B KOMMYyHMKAaTHBHOM LIETIOYKE IEHUCTBHE MPOUCXOAUT B paMKax Iepexoja OT 3BEHA
cooOlIeHnss K Jr00oMy JIpyromMy 3BeHY. OTO HYXHO B IEPBYIO oyepeab A IMOCTPOSHHS
TICHXOJIOTHYECKOTO MPOMIIS aBTOPa TEKCTa (COOOIIEHNS) HA OCHOBAHUU CAMOTO 3TOTO TEKCTA.

[TpuxnagHo KOMMYHHMKaTUBHBIN aHaJIN3 OTCJIC)KUBAET COCTaBJIAIOLIHE
KOMMYHHMKATHUBHOW LIEMIOYKM: MPU HAIWYUKM OJHOTO U3 €€ 3BEHBEB JIEJIAl0TCA IMpEICKa3aHus Ha
HaunOosiee BeposATHBIN BUJ Apyroro. Hampumep, B ciaydae onpeaesieH!sl aBTOPCTBa aHOHUMHOTO
TEKCTa.

Mpl OCTaHOBMMCSI Ha OTPaHMYEHHOM YHUCIIE TaKUX MoOAeNed. 374echb Mbl PacCCMOTPHUM
mozenu H. Bunepa, O. Xonbetu, u Y. FOpu ¢ xomieramu (26).

Monens Hopbepra Bunepa

Mps1 Bo3bMeEM TOJIBKO OJIMH acneKT Monenu H. Bunepa - o6parHyto cBsi3b. OH NpUBOAUT

IpUMep TEepPMOCTaTa, NOJIEPKUBAIOIIETO TeMIepaTypy HNpHUOIHU3UTEIBHO Ha IMOCTOSHHOM
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ypoBHe. Jltobast cucrema pabdoraeT 3pPeKTUBHO, KOT/Ia OHA TOTy4YaeT MH(OPMAIMIO O CBOEM
coctostHiu. Y Ha OCHOBE €e MOICPHU3UPYET CBOM YIPABIISIOIINE CUTHAIIBI.

Bunep paccmaTtpuBaer (yHKIMOHUpOBaHME OOIIeCTBEHHON wuHMopMarmu. ['pymma
HEOOIIECTBEeHHBIX KMBOTHBIX HMEET MaJlo MH(OpPMAIINH, TOCKOJIBKY €€ WICHBI He JemsTcs ero. B
ciydae 3((GEeKTUBHON OpraHu3anuu - WHPOpPMALUU OOJbIE, YeM COJCPKHUT KaXIbli U3 ee
OT/ICTbHBIX WICHOB.

Cucrtema ¢yHKIMOHUPYET 3(P(PEKTUBHO, €CIM ee oO0paTHasl CBs3b JAeT JIOCTOBEPHYIO
uHdopmanmio. CoBerckuii Cor03 IIeN K CBOEMY pa3pyILICHHIO, KOTJa YNpaBJsiomas CUCTEMa
noiyyana (PUKTUBHBIC CBEJICHHUS B KauecTBE OOpaTHOM CBSA3M, TaKue, KaK, HapuUMep, BceoOIee
ono6penue npousBeneHnii JI. bpeskHeBa mim penieHnii ouepeHoro che3a.

B »o1Ooli Momenum paccMarpuBaeTCsl BaXXHOCTh OOpaTHOW CBSI3M B IPAKTHUYECKOMN
KOMMYHUKaIMU. Ha ceromHsmHmii 1eHp 3TO yTBEPKICHNE HE TOJICKUT COMHEHUIO.

Mogaeas OJie XoJbCTH

Omne XosbCTH COBMECTHIT OOIIYI0 KOMMYHHUKAaTHBHYIO MOJIEIb, BEAYIIYIO CBOE HA4aIo OT

Knona Illennona ¢ naTepecaMu KOHTEHT-aHau3a. B pesynbraTe oOpasyercs cieayromas cxema

(puc.2.3.): Mo | Kra?
[Fiponece Koniponanm | Mogemy?
[Kanan ] Kak?
[Ceobmenne + | Yro? Kak?
]| oo st
[Mloxyaarens ' | Komy?

Puc.2.3 Moaenb KOHTEHT-aHAJIU3a

Kak Bugmm, k Habopy BompocoB JlaccBena "KTO TOBOPHT, YTO, KOMY, KaK M C KaKUM
addexrom?" One XonbeTr 100aBseT Bonpoc "mouemy?". Teneps 3a KaKIbIM U3 THX BOIPOCOB
CTOUT OIpe/IeTICHHOE HAlpaBlieHUEe B KOHTEHT-aHAIN3e.

Osne XoabCTH TOMyYaeT CIEAYIONIYI0 MOJEITh BO3MOYKHBIX HAlpPaBJICHUH HCCIIEIOBAHUIA
B KOHTEHT-aHanu3e (Tabnuma 2).

Tadauua 2. HanpaBnenus nccneaoBaHUil B KOHTEHT-aHAIN3E

Henn Pasznen Bomnpocs! HccnenoBareansckne npodjieMsbl
CeMHOTHKH

Omnucatb CemaHTHKA Yro? OnuceIBaTh TEHACHIINHU B COZEPIKaHUM
XapaKTEPHUCTHK (3HaK/pedepeHT) KOMMYHUKaluu. COOTHOCUTH U3BECTHBIE XapaKTEPUCTHKH
U CuHTaKTHKa WCTOYHHUKOB C COOOIIECHUSMHU, KOTOPbIE OHH NPOU3BOIST.
KOMMYHHKAIU | (3HAaK/3HAK) ConocTaBisiTh coZiepKaHue KOMMYHUKaIUU co
u CTaHJapTaMHu.

Kax? AHanmu3upoBaTh TEXHUKHU yOexaeHusl.

AHanu3upoBaTh CTUJIIb.

Komy? CooTHOCHUTH W3BECTHBIE XapaKTEPUCTUKU
AyJUTOPHUH C COOOILEHHUSMH, MPOU3BOJUMBIMU AJISI HUX.
OmnuchIBaTh MOJIEITH KOMMYHHKAIIH.

Jenats [IparmaTuka [Touemy? ObecriedeHre MOTUTHYECKOTO W BOEHHOTO cOopa
BBIBO/IBI o, (OTIpaBUTENB/3HA UH(QOpPMALHH. AHanu3upoBartb MICUXOJIOTUYECKUe
MIOBOAY K) XapakTePUCTUKH HMHAMBUAYYMOB. JlenaTe BBIBOABI O
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MIPUYHH KyJbTYpPHBIX HM3MeHEHMsX. [IpenocTaBisiTe OpuUaUYECKUE

KOMMYHHKAIIHA CBUJCTEIHCTBA.

u (mpouecc o o

Ko MpOBaHT) Kro? TBEYaTh Ha BONPOCH [0 TOBOAY OCIApUBAaEMOTO
aBTOPCTBA.

Jlenate [TparmaTuka C kakum M3mepath  4MTa0ENbHOCTh.  AHANM3UPOBATh  MOTOK

BBIBOIBI 110 (3HaK/momydatens dddhekroM mHGOopMauu. OTeHUBAThL OTBET HA KOMMYHHUKAIIHIO.

TTOBOJTY ) ? Wctounwuk: http://niv.ru/doc/communications/pocheptsov/

a¢dexror 068.htm

KOMMYHHKAIIH

u (mpouecc

JIEKOJIMPOBaHH

1)

OTBeThI Ha ATH BOMPOCH BAXKHBI JIsI TOHUMaHUS YPPEKTUBHOCTH KOMMYHHUKAIIMOHHOTO
mporecca.

Moaeas Yuabsima IOpu ¢ kojuteramMmu

Kondnukronorus kak Hayka B paMKax 3araJHON HAyYHOH MapaJurMbl Jake Ha3bIBACTCS
B UYHCTO TMPHUKIAJHOM KiIoue - AHanmu3 U paspeuieHre KoHGIUKTOB. Crnenuaiuct Io
pa3peleHu0 KOHQIMKTOB OOBIYHO BXOJUT B JHOOYIO KPYNHYIO OPIaHU3ALMIO - YHUBEPCUTET,
6onpHUILY, (upMy. UTOOBI fpue Moka3aThb OCOOCHHOCTH KOHQIMKTOJIOTHH, Mbl OCTAHOBHMCS
JUIIb Ha OJHOM H3 IOJXOJ0B, KOTOPBIM BBIPOC M3 33Jaud, IIOCTABJIEHHOW OW3HECOM -
YMEHBIIUTh YHCIO 3abacToBok Ha maxTtax. B CIIIA, kak u y Hac, maxTepbl B HpPUHIUIE
SBJISIFOTCSL HamOoJee "GacTyromieit" mpodeccueit, morToMy 3ajadya TaKoro pojia UMeeT 3HaUCHUE
KaK JIJIsl HUX, TaK U JUJIs Hac.

CoBpeMeHHass KOH(MDIMKTONOTHSA 3WKICTCA Ha TOCTyJlare, YTO KOH(QIIUKT SIBIISETCS
BIIOJIHE €CTECTBEHHBIM [EJIOM. DJTO HE HapylIeHHE HOPMBI, @ AJIEMEHT HOPMBI, MOCKOJBKY
TOJIBKO "MepTBasd" CTpyKTypa He MMeeT KOH(IMKTOB. HeraruBHble NOCIEACTBUSA HECET HE cCam
KOH(JIMKT, a HETIPaBUJIbHOE €ro paspelieHue. A paspeiieHue KOHGIMKTa - 3TO, KCTaTH, YHCTO
KOMMYHMKaTHBHas podiema.

Kakoe paspemienne KOH(UIMKTa TpaBHIBbHO, a Kakoe HeT? B manHOil Mopaenu
IpeJyIaraeTcsi TpH YpOBHS paspenieHust KOH(IMKTOB - Ha YPOBHE HHTEPECOB, HA yPOBHE MpaBa U
Ha ypoBHe cuiibl. [Ipumep paspelnieHuss Ha ypoBHE CHIIBI - 3TO 3a0acTOBKa, BOWHA, Jpaka. JTo
olpeseNieHue Toro, KTo cuiabHee. Ha ypoBHe mpaBa - 3T0 oOpalieHue B CyJ. JTO BBIICHEHHE -
KTO ke mpaB. "MHTepechl - 3TO MOTPeOHOCTH, JKeNaHusl, 3aNHTEPECOBAHHOCTH, CTPaxy - BEIIH,
KOTOpBIE HAc 3a00TAT WK BOJIHYIOT. OHU NPEIONPEEIISIOT YET0BEUECKHUE MTO3ULINHU - PEAJIbHBIE
BEIIIH, O KOTOPBIX JIFOJH TOBOPSAT, 4TO XOTAT uX" (26, c.1).

Kak omnpenenuth, Kakoil ypoBeHb pa3pelieHus KOHQIMKTa jydmie? ABTOpPbI 3aJatoT
HECKOJIbKO KPUTEpPUEB, TaKUX, KAK CTOUMOCTD, YJIOBIETBOPEHHOCTh pe3ybTaTaMH, BIUSHHUE HA
OTHOILIEHUS, TOBTOpsieMocTh. Hanpumep, B ciiydae 3a0aCTOBKM B KPUTEPUM CTOMMOCTH BXOAMT
MoTeps 3apIliaThl CO CTOPOHBI MIAXTEPOB, a ISl PYKOBOJCTBA IIAaXThI - 3TO MOTeps NpuoObUIH. B
LIEJIOM pa3pelieHrne Ha YpOBHE MHTEpPEcOB Npu3HaeTcs Oosiee 3(pPeKTuBHBIM, YeM pa3pelieHue
Ha YpOBHE MpaBa WM CHJBL. YPOBEHb CHUJIbI OYEHb JOPOTOi, MOCKOJIBKY TpeOyeT OONbIIoro
o0beMa pecypcoB. YPOBEHb CHIIBI TaKXKe HE SBISETCS JOJTOBPEMEHHBIM: CHITy BCE PaBHO HAJ0
OyZeTr Bpems OT BpEMEHH MpOSBIATH M B JalibHEHIIEM. YpPOBEHb IpaBa TakkKe MPU3HAETCS
JIOPOTUM, TIOCKOJIBKY OH BKJIIOYAeT JIOPOTOCTOAILIME IOpUAUYEcKHe mpouenypsl. OHU
0€e3yCcI0BHO TPeOYIOT BPEMEHHU, YTO HECOMHEHHO SIBJISIETCSI pecypcoM. Pe3ynbTaThl pazpenieHus
Ha 3TOM YpPOBHE, OJHAKO, HE BCErJa YJOBJIETBOPSIOT CTOPOHBI, IOCKOJBKY HOPUIUYECKH
MPaBUJILHOE PEIICHNE YacTO HE CUYUTAeTcs cripaBeAuBbIM. "CyMMHUpYs, OTMETHM, YTO (HOKYC Ha
MHTEpEecax CpPaBHUTENBHO C (OKyCOM Ha TMpaBax WIA CWIE€ TPOU3BOAUT OOJBIIYIO
YAOBIETBOPEHHOCTh pe3yibTaTaMu, Jydlre paboure OTHOIIEHUS U MEHBIIYI0 TOBTOPSIEMOCTb,
a Taxke ooxomutcs nemesie" (P.14).


http://niv.ru/doc/communications/pocheptsov/068.htm
http://niv.ru/doc/communications/pocheptsov/068.htm
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DddexTuBHAsT cHucTeMa pa3pemieHdss KOH(IMKTOB, MO MHEHHUIO aBTOPOB, JIOJDKHA
0a3upoBaTHCS Ha CIACAYIOUIUX MPUHIIUIIAX:

1. BeITh choKyCHMpOBAHHOW HA HHTEPECAX: MEPETOBOPHI JIOJDKHBI HAUMHATHCS KaK MOYKHO
paHbllle; JODKHA OBITH MPOJyMaHa CHUCTEMa IEPErOBOPOB; IEPETOBOPHI JOJIKHBI HOCHUTH
MHOTOCTYIIEHYAThIA XapaKTep, MOJHUMASCh BCE BBIIIE U BBIIIC, YBEIUYCHA MOTHBAIIHSI.

2. B cucremy AOMKHBI OBITh BCTPOEHBI BO3MOXXKHOCTH BO3Bpara K IEPErOBOPHOMY
COCTOSIHHIO.

3. IIpenoctaBnsaTe Gonee JenieBble MPOLEAYPHI ONPEAETCHHUS MPaB WM OINpeaeIeHHUs
TOTO, KTO CHJIbHEE;

4. BcTaBnaTh KOHCYJBTAIMH NEPE, a OOpPaTHYIO CBS3b MOCIIE.

5. Pacnionarars mpoueaypsl B MOCIEA0BATEIBHOCTH OT JICHIEBBIX K JOPOTUM.

6. [IpenocTaBnsaTe HEOOXOAMMYIO MOTHBAIMIO, YMEHUS U PECYPCHI.

Bce »tu mpaBuna 0asupyloTcsi Ha KOHKpPETHBIX OCHOBaHUsAX. Hampumep, Obuio
YCTaHOBJIEHO, YTO TaM, TJl€ MEHE/DKEepPhl MPOBOAAT OOJbIlIe BPEMEHH B IIaxTaX, 3a0acTOBOK
MeHbIIe. MeHeKep, KOTOPBI JOCTYIIEH JTIOOOMY, MOXKET pa3pemaTh KOH(MIUKTHI Ha Ooree
pPaHHHX CTYIEHSX.

Pa3zpemienne koH(UMKTa - KOMMYHHUKaTUBHas mpoieaypa. CoBpeMeHHasi HayKa 3aHsTa
norckoM HamboJsee 3(pPEeKTUBHBIX MPOIIECCOB TAKUX MPOLIETYP.

Baxxnocte Mozpenu FOpum B TOM, 9TO OH BbIIENseT HanOolee dPPEKTUBHBIA ypPOBEHB
paspemieHusi KoHGIMKTOB. M mpeanmaraer CBOIO CHUCTEMY HUX pa3pelleHus, COJEpKallylo
OCHOBOIIOJIAral0IINe MPUHITUTIBL.

Mopeas I'.I1. lenpoBunkoro

[llenpoBumkuii  paccMaTpuBaeT KOMMYHHUKAIIMIO, €€ CMBICIBI W 3HAUYEHUA C
JEATeIbHOCTHOM TOUKH 3peHusi. OH BBOAUT "CMbICTBI" U "3HaUeHUA" B CUCTEMBI JESITEIBHOCTH
KaK 3JIEMEHTBI 3THX CUCTEM (44).

CornacHo »TOMy TpUHUMIY Ui '"cMmbIcia" TakoW CHUCTEMOW, NpUHAJUICKAIIeH K
NeSITeTLHOCTH, SBJISIETCS] CUCTEMa aKTa KOMMYHUKAITUH, BKJIFOUAOIIIAS:

1. neiicTBUS MEPBOTO UHAMBHU/IA B HEKOTOPOU "MpakTUYECKON" CUTyalnu;

2. LIENIeBYI0 YCTAHOBKY, JICTAIONIYI0 HEOOXOIUMOI Mepeaady Onpe/Ie]ICHHOTO COOOMECHUS
BTOPOMY UHAUBHUY;

3. OCMBICIICHHE CHUTyalldd C TOYKH 3PEHUS ITOM I1EJEBOM YCTAaHOBKHM U TMOCTPOEHUE
COOTBETCTBYIOIIETO BBICKA3bIBAHUSI-COOOIIEHUSI-TEKCTA;

4. nepenavy TeKCTa-COOOIIEHUSI BTOPOMY MHJIUBULY;

5. IOHMMaHUe TEeKCTa-COOOIIEeHNs BTOPHIM HHIUBUAOM M BOCCO3JaHHE HA OCHOBE 3TOTO
HEKOTOPOM CUTyallM¥ BO3MOKHOT'O JEHCTBOBAHUS;

6. IeicTBHS B BOCCO3/IaBa€MOIl CHUTyallMl, COOTBETCTBYIOLINE HCXOJHBIM II€JIEBBIM
YCTaHOBKAaM BTOPOTO MHAMBHUA U COJIEPKAHUIO MOJYYEHHOTO UM coo0IIeHus (puc.2.4.).

rabno coananma
TEKCT fauey Tafino corvanun

coobueHHA coobujeHHa
o) ———— - — - > e o)

cuTyayns 1 CHTyauUMA J
Puc.2.4 KommynukatusHas cxema I'.I1. IllenpoBuikoro
Orta cxema HauOojee NOJHO IO CPaBHEHUIO C JPYTUMH OIMCBHIBAE€T 3Talbl aKTa
KOMMYHHKAaIlUd M €ro COCTaBiAronIMe. B oTiiMume OT Ipyrux OHa BKIIOYAET €lle JACUCTBUSA
MH/IMBUJA HA OCHOBE MOJTYYEHHOTO UM COOOILEHHS.
Bonpoce! u 3axanus:
Bonpocsl, BBIHOCHMBIE Ha 00CYKIeHHE
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1. [ToHsATHE KOMMYHHUKaTUBHON MOJIEIIN.
2. TeopeTnueckne u NpUKIAAHbIE MOJAEIA KOMMYHHUKAIUH.
3. KommyHukamnus kak 00beKT HCCIeI0BaHNs TYMaHUTapHBIX HayK. KyibpTyponoruueckue,

CONUOJIOTUYCCKUC U aHTPOIIOJIOTHYCCKNEC KOMMYHUKATHBHBIC MO CJIN.

3agaHus 1 BONPOCHI AJ1s1 GopMUpoOBaHUs
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU
3ananue 1. [IpoBenure aHaJIN3 KOMMYHMKATHBHOIO COObITHUS (AKTA).

OTmnpaBuUTENb ConeprxaHne ITomxyuaTens Kanan Hens u
Kro? cooO0mIeHNs Komy? [Ipu nomomm pe3yabTaT
Uro KaKoro BO3/ICHCTBHS
coobmraer? KaHaya? C kakum
s dhexrom?
HoBoctHOE
cooOieHne B
CMHU
Pacniponaxxa B
MarasuHe
Urpoxu -
OOJIeTBITUKI
Ha MaTt4de

3apanne 2. Onumure GyHKIIMOHATBHYIO MOenb KommyHHKanuu P.O. lko6coHa.

OyHKIHS Cpenctsa [Mpumepst JOMUHHAPOBAHHUS
(GYHKIME B KOMMYHHKATHBHOM
akre (cobpITHH)

OMoTuBHAs QyHKITHSL

KonarusHas ¢pyHKUusS

PedepentuBhas
byHKIHS

TTosTraeckast hyHKITHS

Daruueckas GyHKIHSA

Mertasi3bikoBasi GYHKIHSI

3aganue 3. [IpuBeaure npuMepsl aBTOMaTUYECKOM, MHUMOIM M HEraTUBHOM CUMMETPUU
(monensb T. Hprokom0a) B MEXITUYHOCTHOW KOMMYHHKAITUH.

3aganue 4. JlokaxxuTe, 4TO JMUJEP MHEHHUS SIBISIETCA CBO€OOpa3HbIM (UIBTPOM B XOJ€
KOMMYHHKAaTUBHOTO IIpoLiecca.

3aganue 5. Haiimute cooTBeTCTBHE MEX/1y Ha3BaHUSIMU U XapaKTEPUCTUKAMU MOeei
komMmyHukanuu. 1. Mogens IllenHona-Yusepa. 2. IlupkynspHas wmoxens. 3. Mognenb
IBYCTyNeH4aTol kommyHukanun. 4. Mogens Jlaccysna. A. Madopmanms, pacmpocTpaHseMas
MacCMellia, JOCTUTAeTCs LEJNEBOM ayJUTOPUU HE HANPAMYIO, a 4epe3 «IUACPOB MHEHHN». b.
[IpeacraBnsier coboi pa3BepHYTHIN TJIaH KOMMYHUKATUBHOTO JeicTBUA. B. OCHOBHOH akKIeHT
NEPEHOCUTCS Ha UHTepIpeTanuto coodmenus. I'. C ee mosBieHueM BO3HUKIIO MPECTABICHUE O
CKOPOCTH U KOJIMUYECTBE NepeaBacMoi HH(OpMaLIUK.

OcHoBHAas1 IUTEpaTypa
1. Jepessukun, E. B. [lenoBoe oOuienne [DnekTpoHHbI pecypc]: yuebnoe nmocobue / E.
B. JlepeBsHKUH. — DJIEKTPOH. TEKCTOBbIE JaHHble. — ExaTepunOypr: Ypaibckuil enepaibHblii
yHuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocrymna:
http://www.iprbookshop.ru/68236.html
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2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepeuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TEKCTOBBIE JaHHbIe. — M.: Anbnuna [laGnaumep, Anbnuna busnec bykc,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexxkynprypHas komMmyHukamus. I[loucku »sddextuBHOr0 mytu
[DnexTponHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JTaHHBIC. —
Omck: OMckuii rocynapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Buroeckas M. E. IlpodeccroHanpHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKalus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. TloHomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. IlpodumnakTrka U pa3pemeHne COMraTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA JenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4ueOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuneHnko. — DnekTpoH. TekctoBbie Janubie. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas IuTEpaTypa

1. Meronuyeckue yka3aHUs i1 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeN HOM paboThl mo AucuuiinHe «lIpaktuka npodeccrnoHalbHON KOMMYHUKAIIUU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PAbOT MO JUCIHUILTHHE
«[IpakTka mpodeccnoHaTbHOH KOMMYHHUKAIMM Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).

IIpakTnueckoe 3ansitue 3.
Tema 3. Tunsl, BUABL, PYHKIMH, CPeICTBA KOMMYHUKAIIUH.

ean: oBlageTh HABBIKAMU aHAIN3a KOHKPETHON CUTyallMM U3 NPAKTHKHU IEATEIbHOCTH
OpraHu3alMK ¥ HAYYUTHCS OTMPEACISTh BUIbI KOMMYHHKAIMK; ()OPMHUPOBAHUE y O0YUArOIINXCS
koMneTeHuu YK-4.

B pe3ynomame usyuenus memvt cmyoenm 00a)4cen:

3uameo:

- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOM peud TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKaIIVH;

- THUNBl SI3IKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO Y NPAaBUJIBHO CTPOUTH PEYb;
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- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M MHTEPIPETALUN
TEKCTOB;

- BUJIBI JICTIOBOH TOKYMEHTAIINH;

- o0mre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUSI U PETaKTHPOBAHNS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETIOBON MEPETHCKH;

- BUJIBI U OCOOCHHOCTH PEYEBOM JEATENHHOCTH, HEOOXOIMMBIE JUIsl OCYLIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHIH;

- TPUMEHATh Ha TPAKTHKE S3bIKOBBIE HOPMBI, TO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH U
KaHPOB;

- coOmoaaTh OOLIETIPUHATHIC TpaBHJIa PEYEBOTO IOBEJCHHS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTypHhI B JIEJI0BOH cdepe;

- COCTaBJIATh PAa3JINYHbIE BUIIBI I€TIOBOI TOKYMEHTALINH;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl NIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIHON /1e0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOMINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO W TMPABHJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO peyb;

- HaBBHIKAMHM TPUMEHEHHUS Ha TPAKTHUKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUYECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTAaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBON JTOKYMEHTAIINH;

- o0IMMU TIpaBUIaMU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKaAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHS YCIEUTHOW [1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoil @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) s3bIKE(aX)).

AKTYaJIbHOCTh: KOMMYHHKAIMS SIBJISETCS HEOOXOMUMBIM UM BCEOOIIMM yCIOBHEM
KHU3HEACSITETPHOCTH YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBCHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

CymecTByeT OTrpoMHOE€  MHOTrooOpasue KOMMYHHMKATHBHBIX  IpOIEccOB.  Tak,
KOMMYHHKAIIUH OCYIIECTBIISIOTCS MEXKAY OTICIbHBIMH JIIOJbMHU, TPYNIaMU, BHYTpU TPyHI U
T.1. OHM MOTYT OXBaThIBaTh Pa3JIMYHBIC ACIEKThl MPOM3BOJCTBEHHOW, JEIOBOM, HAYYHOM,
y4eOHOM, KyJTbTYpHO-TyXOBHOU NeATENbHOCTH. KpoMe 3TOro, KOMMYHUKALIUN OCYIIECTBIISIFOTCS
Cpeau oA pa3IMYHOro BO3pacTa, IMoJla, NPUHAUIEKAIIMX K Pa3IMYHBIM 3THOCAM, MEXITY
CTpaHaMH, KOHTHHEHTaMH M T.M. Pa3HooOpa3ue KOMMYyHHKAIMil TpeOyeT NpOBEACHHUS UX
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KJIaCCU(UKAIUH.

ITo Hanbosee 3HaUNMBIM OCHOBAaHUSIM KOMMYHHUKAIMM IpoBesieHa kiaccupukanus ..
[[TapxoBeIM. OH BBIJIEISIET CAEAYIOUINE TUIIBI KOMMYHUKAIIUU:

1. ITo MacmtabHOCTH ITpoIiecca KOMMYHHUKAIIMM 1 MAaCCOBOCTH BOBJIEKAEMBIX B HETO
JMII: @) MaccoBasi KOMMYHHKaLUs (IIPOUCXOAUT B TOM CiIydae, €CIM COOOLIEHHE MOTydaeT WIn
UCTOJIb3YyeT OONBIIOE KOJIUYECTBO JIIOJIEH, 3a4acTyI0 COCTOSIIIEE U3 PA3InYHbIX 110 HHTEpecaM U
KOMMYHHUKAaTHBHOMY OIIBITY TpyMIl); 0) cpenHero ypoBHS (MEXIy U B OOJBIINX COLMAIBHBIX
rpynmnax — TpyINnoBas, B COLMAIbHBIX OpraHU3alMsIX — BHYTPUOPTraHU3ALOHHbIE
KOMMYHHMKAIMH); B) JIOKaJbHas (BHyTpHUCEMENHas, B MalblX IpyNNax — BHYTPUIPYIIOBasd,
MexrpynnoBas). Ilo OTHOImIEHHI0O K KaXJIOMy M3 BHEUIHHX CYOBEKTOB MEXIPYMIOBBIX
B3alMOCBA3€ KOMMYHHMKAIMM HOCST BHEIIHUN XapakTep — BHEUIHME KOMMYHMKAIUH.
BHyTpeHHHE KOMMYyHHMKAallMd MOTYT HPUHUMATh XapakTep MEKIMYHOCTHBIX OTHOILEHHH —
MEXJINYHOCTHBIE KOMMYHMKAIMH (KaK MPaBUJIO CBsI3aHa C UACATIbHOM MOJEIbI0 KOMMYHHUKAIUH,
B KOTOPOW YYacTBYIOT JBO€ KOMMYHHMKAHTOB). MEXIMYHOCTHbIE KOMMYHUKALUU OTINYAIOTCS
OT BHYTPMJIMYHOCTHBIX (MHTpalepCOHAIBHBIX), KOTOPbIE MPEJICTABISIIOT COOOM «OOIIEeHHE C
caMHUM co00i» (4eTOBEK IUAIOTU3HUPYEeT CBOM BHYTPEHHUI «MOHOJIOT», pa3roBapuBasi CO CBOMM
BHYTPEHHHUM T'OJIOCOM, COBECThIO, alter ego).

2. IIo cmocoOy ycCTaHOBIEHUS M TOAJEpKAHUA KOHTAKTa KOMMYHUKAIUH
MO/Ipa3eIAl0TCs Ha a) HEMOCPEACTBEHHbIE (MPsMBIE) U 0) ONOCPEI0BaHHbIE (IUCTAHIIMOHHBIE).
3. ITo MHULIMATUBHOCTH KOMMYHHKATOPOB KOMMYHMKALIUHU JIEJIATCS HA a) aKTUBHBIE

u 0) nmaccuBHble. Ecian KOMMYHUKaTOp BO3/IEHCTBYET Ha PELIMIIMEHTAa, KOTOPBIA HE pearupyer Ha
MOCJAaHUsA, TO TOCJIEIHUNA MIpaeT MacCUBHYIO pOJjb, a JaHHAas KOMMYHHUKAIMs B LIE€JIOM TaKxke
aBygeTcs naccuBHOM. KoMMyHUKalusi CTaHOBHUTCS AaKTUBHOM, €CIM BCE KOMMYHHKATODBI,
y4acTBYIOIME B KOMMYHMKATHUBHOM MpOIecCe, MHUIMUPYIOT MOCIAHMs U cpa3y K€ pearnpyror
Ha MOJTyYeHHYI0 HHPOPMALIUIO CBOUMH JIEHCTBHUAMHU.

4. Ilo creneHn OpPraHM30BaHHOCTH KOMMYHMKALIMM TOAPA3ACsAlOTCS Ha a)
ciydaiiHple W 0) HecnmydwaifHble (opraHu3oBaHHbBIE). CiydyailHble KOMMYHHMKAllMd BO3HHKAIOT
CTUXMIHHO (0OMeH uHpopMaluuell NPOMCXOAUT CIy4YalHO BO BpeMs He3allsJaHMPOBAHHBIX
3apaHee BCTpEY, NMPH ATOM MOTYT OOCYXIAaTbCsi W TNPHHUMATHCA JIOCTaTOYHO BaXKHBIE W
OTBETCTBEHHBIE PELICHNU).

5. B 3aBucuMocTH OT HampaBieHHS TIOTOKa WHGOPMAIMM KOMMYHUKAIUH
MOJPA3JeNIAI0TCS Ha a) TOPU30HTAIbHbBIE U 0) BepTHKaJIbHbIE. BepTUKaabHble KOMMYHUKAIMH, B
CBOIO Ouepe]lb, MOAPA3AENAI0TCd Ha HUCXOAUIMe U Bocxoadume. KoMMyHHUKaTUBHBIN MOTOK,
KOTOpBII nepemeniaeTcs OT OAHOTO YpPOBHs B TIpyININe WM OpPraHu3alud K JApyromy, Ooiee
HU3KOMY  YPOBHIO, Ha3blBaeTCsi HHUCXOAAIMM  (OOIIeHHME HayaJdbHUKAa CO CBOMMH
nogurHeHHbIMH). Bocxonsmas uHdopManus ot 6ojee HHU3KOro K Oosiee BBICOKOMY YPOBHIO
UCTIONB3YETCS UTsl 0OPaTHOM CBSI3M MOAYMHEHHBIX C PYKOBOJUTEINIEM C LETbI0 HH)OPMUPOBAHUS
0 pe3yibTaTtax paboThl U TEKYLIMX Mpobiaemax. 'opu3oHTaNbHbIE KOMMYHHUKALUU MPOUCXOIAT
MEXJy WIEHaMU TPYMIbl, UMEIOUMMH PaBHBIM paHr B CUCTEME YNPABICHHUsS OpraHU3aluei,
MEXIy APY3bsIMH, PABHO3HAYHBIMU IPYyIIIaMU B OOIIECTBE.

6. B 3aBucuMOCTM OT HCHONB3YyEMbIX 3HAKOBBIX CHCTEM KOMMYHUKALIUU
MOAPAa3ICIIAIOTCS Ha a) BepOabHbIe U 0) HEBEpOAJIbHEIE.

Kpome  BbIIEOTMEUEHHBIX  BHUJOB  KOMMYHHUKALIUM  BBIJCNSAIOT  KOTHUTHBHBIE,
KOH(JIUKTHBIE, KPHU3HCHBIE, MEXKYJIbTypHbIE, O(HUCHBIE, NPOU3BOJCTBEHHBIE, IPOTECTHBIE,
peKpealnoHHble, YIUYHbIE, XYJ0’)KECTBEHHbIE, SKCIIpECCUBHbIE U T.1. OnpenesneHns HEKOTOPBIX
U3 3TUX BUJIOB KOMMYHUKAIMK JaHbl B rioccapun YMK.

Oco0bIM BHIOM KOMMYHHMKALMU SIBJsieTCsl pekinama (¢pani. reclame «pekimamay, nat.
reclamare «xpudatby).

JlenoBass KOMMYHUKAIMSI SIBISIETCSI BaXKHEHIIUM acreKToM JIF000#H mpodeccHoHaNbHOMI
JESITebHOCTH U MOKET ObITh OTHECEHA K CaMOCTOSITEIbHOMY BUy KoMMyHuKanuu. K ¢popmam
JIEJIOBOM KOMMYHUKAIIUM OTHOCST JMCKYCCUH, Oecellbl, COBELIaHMs, 3acelaHMsl, TIEpPEroBOpbI,
OpuduHry, npecc-KoH(EpeHIny, MPe3eHTAUM, MPUEM IO JMYHBIM BOIIpOCaM, TesledOHHbIE
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pasroBOpBI, JI€JI0Bast IepenucKa u Jap.

MHorue npakTuKu U TEOPETUKH YIPABICHUS MPUICPKUBAIOTCSA TaKOM TOYKH 3pEHHUs Ha
JICJIOBYI0 KOMMYHMKAIMIO: Ba)XHO, YTOOBl KOMMYHHUKAaTOp TOBOPWJI Ha OJIHOM S3BIKE C
nosryyaresneM MH(OpMaluy, MPaBUIBHO OLEHUBAN (GopMy MONydeHHUs HH(pOpMalMM, a TaKxke
3HA4YEeHUE OOPAaTHOH CBSI3M.

K naumbornee yHHUBepcaabHBIM, MPUMEHUMBIM B pPa3IHYHBIX cdepax esTeIbHOCTH,
OTHOCST Takue (popMbl KOMMYHHUKAIIUK KaK JIMAJOr, TUCKyCcCHsl U Oecena.

Jns ananuza QyHKUMA KOMMYHHUKAIIMM HCIOJB3YIOT CXEMY-THpPAaMUAY 4YeTIOBEUECKHUX
noTpeOHOCTEH, mpeokeHHylo AOpaxamom Macnoy. [late ypoBHedt nupamuasl Macioy
(busmonornueckue MOTPeOHOCTH, MOTPEeOHOCTH 0€30MacHOCTH, MOTPEeOHOCTH
B3aMMOOTHOIIEHUH — J1000Bb, Jpyk0a, ceMbs, NPHUHAUIEKHOCTb K TIpyHmne JIoJeH,
HEOOXOJUMOCTh YBAKEHUS M caMopealu3allii) IMO3BOJIAIOT BBIICTUTh Hambojee o01ue
(GYHKIMY KOMMYHHMKAIIU KaK BEBDKUBAHHUE U COTPYIHHUYECTBO C IPYTHMH JIFOJIbMHU.

MoHO TaKke TOBOPUTH O (YHKIUSX KOMMYHHUKAIUKA MPUMEHUTENTHFHO K HEKOTOPBHIM
KOMMYHUKAaTHBHBIM ~aKTaM W KOMMYHHUKaTHBHBIM coObITHAM. Hampumep, ¢yHKIuu
KOMMYHHKAIIUH MOTYT OBITh HAJICTPOSHBI HAJl MOJIETIbI0 KOMMYHHKAIIUHN U «IIPUKPETICHBD) K €€
y4JacTHUKaM | 3nemeHtaMm. M3 monenu P.O. fIlkoGcona, koTopasi mpuMeHUMa Kak i aHajin3a
S3bIKa U KOMMYHUKATUBHBIX CHUCTEM B II€JIOM, TaK U ISl (DYHKIMOHAIBLHOTO HCCIEIOBAHUS
OTACTBHBIX PEUYEBHIX M KOMMYHHMKATUBHBIX aKTOB W KOMMYHHKATHBHBIX COOBITHI, BBITEKAIOT
mectb (yHKUMHA: SMOTHBHAsl, KOHAaTHUBHas, pe(epeHTHBHas, TMOdTHYECKas, QaTuyeckas,
MeTas3bikoBast. Kaxkmas u3 npeniokeHHbIX UM (DyHKIMNA CBsI3aHA C TEM MJIM MHBIM yYaCTHUKOM
WJIH 3JIEMEHTOM KOMMYHUKAIIUU.

Hekortopeie unccnenosatenu (A.A. JleontheB, H.b. MeukoBckasi) n00aBisIOT Takxke
Maruyeckyro WiH 3aKJIMHATEIbHYI0 (QYHKIIHIO, STHUYECKYIO (00bEeTUHSIONTYI0 Hapo 1) HYHKIIHIO,
OMOJIOTUYECKYIO (PYHKIHUIO (TSI KOMMYHHUKAIIMH KUBOTHBIX ).

lpyrue wuccnenoBarend NPEANOYUTAIOT MHUHUMHU3HUPOBATH KOJWYECTBO (PYHKIIHIA,
BBIIEIISAS JIMIIb OCHOBHBIE M CUMTas JApPyrue pa3HOBUIHOCTHIO OCHOBHBIX. Tak, M3BECTHBIM
nicuxosior u JiMHrBuCT Kapi Bronep(1879-1963) Beinensn Tpu PYHKITUHN S3BIKA, TIPOSIBIISTFOIITAECS
B JIOOOM aKkTe peudn: (YHKIHIO BBIPAXEHUs (DKCIPECCUBHYIO), COOTHOCHUMYIO C TOBOPSIINM,
dbyHkIMO oOpamieHus (ameJUIATHBHYI0), COOTHOCHUMYIO CO CIYIIAIONIMM, W (QYHKIIHIO
cooOmIeHus (pernpe3eHTaTHBHYI0), COOTHOCHMYIO C peaMeToM pedr. OTHpaBUTENh COOOIIECHUS
BBIpaXkaeT ce0sl, aneuMpyeT K MOJIy4aTenio U penpe3eHTUPYET MpeIMeT KOMMYHHUKAIIUH.

TpaguumoHHO TaKkKe BBIAEIAIOTCS JHOO JABe, MO0 Tpu (QYHKIUU SI3BIKA |
KOMMYHHKAIH, KOTOPbIE, BIPOYEM, TepeceKaroTcs ApPYyr ¢ apyroM. CuUuTaeTcs, 4To S3bIK B
NEPBYIO0 OYepelb BBIMOJIHSACT MO3HABATENBbHYIO (KOTHUTHBHYIO) WM WH(POPMAIMOHHYIO
GYHKIUIO: BBIpOXKEHUE W, MOHATUN, MBICIEH U COOOLIEHHE UX JPYTUM KOMMYHHKaHTaM.
Bropas ¢yHKuus — oOIEHOYHAs: BBIPAKEHHE JHYHBIX OIICHOK M OTHOIICHUH, TPeThbsi —
addekTuBHAL: Mepenaya SMOIUI U YyBCTB.

QyHKIIMOHAIbHAS XapaKTePUCTUKA COOOIIEHUST (KOMMYHHUKAaTUBHOTO aKTa) MOXET OBITH
JlaHa B 3aBHUCHMOCTH OT €r0 HalpaBJIEHHOCTH, €r0 OCHOBHOM KOMMYHHKAaTHBHOHM 3amauu. P.
Jum6s16m 1 I'.bepToH BBIAENSAIOT MIECTh (DYHKIHMHA COOOIIEHWH M KOMMYHHKATHBHBIX aKTOB:
MpenynpexaeHue, CcoBeT, HHQpopMmalus, yOexaeHue, BBIPAKEHUS MHEHUS, pa3BJcueHue.
Heckonbko (yHKIMIA, 1axke B OTACTBHO B3ATOM KOMMYHUKAaTHBHOM aKT€, MOTYT COUYETAThHCS.
[Tpu 5TOM HEKOTOpBIE (KaK MPaBHIIO, OJHA U JIBE€) OYyT OCHOBHBIMH, UTO MO3BOJISIET BHISIBUTH
HanOoJsee 3HAYMMbIE (PYHKIIUH KOMMYHHUKAITUH.

KoMMyHHKaIMsi MOKET OCYIIECTBISTHCS Kak BepOajibHBIMU, TaKk W HEBEpOAIbHBIMHU
CpEIACTBaMH.

[IpencraBienus o BepOATbHOM KOMMYHMKAIIMM KaK OOIEHUU JIOJEH B MpoIecce UX
COBMECTHOH NESTENbHOCTH IOJPa3yMEBAIOT HE TOJBKO YCTHYIO, HO W NHCBMEHHYIO (opmy
obmenus. Ecnu B ycTHOpedeBOW KOMMYHHKAIIMM MBI OOpaljaeM BHHMaHHUE Ha PEYEBYIO
JEeSITEIbHOCTh TOBOPALIETO U CIIYLIAIOIIEro, TO B MUCbMEHHOPEUEBOM BHUMAaHHUE aKIEHTUPYETCS
Ha POJISX MHIIYIIEro (CO3/AaoIIero TEKCT, aBTOpa PEUYeBOr0 MPOU3BEICHHUS) U YUTAIOIIETO WU
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YUTATEIs.

UreHne M MHUCHMO SBIIAIOTCA CAMOCTOSITENIBHBIMH BHJIAMU pPEUYEBOM JESITENHHOCTH.
Bmecre ¢ TeM XapaKTepUCTHKU YCTHOPEUEBON M MUCbMEHHOPEUEBOM JIEATENILHOCTH B MpEesiax
OJTHOM U TOM e CUTYyaIlH OOIIEHUS BIIOJIHE COMTOCTABUMBI.

Bonpocsl u 3a5anus:

Bonpochl, BLIHOCHMBbIE HA 00CY:KIeHHe
MHuoroo6pa3re KOMMYHUKAITUH U X KJIacCH(pUKaIus.
Tumnsl KOMMYHHKAITHH.
Buabsl koMMyHHKaLIMA.
OYHKIMY KOMMYHHUKAIIU 1 KOMMYHHUKAaTUBHOTO aKTa.
®opMbl KOMMYHUKAIIMH: YCTHBIE, TUCbMEHHBIEC, BU3YaIbHBIC.
CpencTBa BepOanbHOM U HeBepOATbHOW KOMMYHHKAITUH.

3aganus U BONpPocsl AJsi popMupoBaHus

U KOHTPOJIS BJIaJeHUs KOMIeTeHIUSIMH

3apnanmne 1. [Ipoananu3upyite CICAYIONIYIO CUTYallMI0O M ONpPENENTUTe, O KaKUX
KOMMYHHKAIUIX UAET pedb. Curyarms.

B nponecce opripoekTupoBaHusl CO3/1a€TCsl OpraHU3allMOHHAsl CTPYKTypa YIpaBJIeHHUs, a
TaKkke pa3padaThIBaOTCS MOJOKEHUS O MOJpa3/IeieHUsIX almapara ynpaslieHus. B kaxmom u3
HUX 00s3aTeJbHO JOJDKEH [MPHUCYTCTBOBaTh pasjen: «B3aumMooTHomeHuss ¢ JApyrumu
MoIpa3AeIeHUsIMU OPraHU3aIy.

3apanmne 2. [lpoananu3upyiTe CIEAYIONUIYI0 CUTYallMl0 W3 MPAKTUKU JACSITEIBHOCTH
KOMIIaHUH U ONPEENIUTE, O KaKMX KOMMYHUKAIUSIX UAET peub. Cutyanus.

B xomnanuu AT&T pa3zpaboraHa mporpaMma Mo yIpaBJIEHUIO MPOU3BOJAUTEIBHOCTBIO.
BaxkHoil 4yacThi0 3TOH MporpaMMbl BBICTYNAeT pa3paboTKa M PacHpoCTpaHEHHWE BHYTPH
KOMITAHUH CTICTIHAJIBHBIX BOMPOCHUKOB.

B aHkerax, KOTOpble pa3NalOTCi BCEM COTPYIHUKAM OJHOTO TMOJpa3zesieHus,
3aTparMBarOTCs TaKUE BOIPOCHI, KaK:

* yBa)K€HHE K paOOTHUKY,

* CTpEMJIEHUE OKa3aTh aKTUBHYIO IIOMOIIb KJIUEHTY,

* paboTa B KOMaHJIg,

* UHHOBAIIMHU U BBICOKHE YTHUECKHE HOPMBI.

Pe3ynbratel 3TOr0 ompoca, MmoiydaeMble PYKOBOJUTENEM, IO CyTH CBOEH SBIISIOTCS
IIPOSIBIEHUEM OOpAaTHOM CBSI3M OT €ro mnojpasjeieHus. PykoBoauTenb aHATU3UPYET OTH
pe3yNbTaThl, 3aTeM KOH(UIEHIMAIbHO 00CyXkJaeT MX C (HacUIUTaTOpOM, IOCIE Yero OHHU
BBIHOCATCSI HA 00CYeHHE 00IIEro COOpaHusl KOJUIEKTHBA MTOAPa3/IeIICHNUS.

A e

3apanme 6. Ilpoananusupyiite mnpuBeAeHHbIE B Tabn. 1 1[enu  pa3iIuyHBIX
KOMMyHUKarmid. Onpenennure, Kakue W3 HUX CTaBAT Mepesl cO00M HUCXOJIINE, BOCXOIAIINE,
TOPU30OHTAJIBHBIC U AUArOHAJIBHBIC KOMMYHUKAIIUHU, U 3alIOJITHUTC Ta6JII/IIIy.

Tadauua 1. Heaun u BUABI KOMMYHUKAIUI
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Buabi
Ne [ENH KOMMYHHMKaLWA o
L ¥ u HOMM YHH KA A
1 MocTaHoeka 33084 MCNONHUTENAR
2 Koopavrauns paBoT nogpasgenedni annapara ynpaene-
HKA
3 Mony4eHue gocTosepHORN MHGopMaLMK O KOHEYHbIX
pesyneTarax paborel
4 MHTErpaums younwin nogpasaenadin annapara ynpasne-
HMA ANA PelUIEHA KOMMNEKCHEIX npoBnem
& OGecnevenne 0BpaTHON CBAIM O NONYYEHHBE 380aHNAX
G OGecnevyerne 0BpaTHON CBASM ANS OUEHKW Pe3ynNeTaToB
paboTel
T SdeberTreHOe MCNONEICEAHME BCEX BUOOE PeCYpCos
B OpraHn3aumm
8 PazpeweHne MeXrpynnoBbix KOHDNUKTOE B OpraHnaaumm
9 May4eHne MHEHKMA KONNEKTUEA NO MHTEPeCYIoWER
npobSneme
10 OBmen nHdoprmaumei
11 OfecnedeHne CoOUMANEHON NOOASPMEN NOOYMHEHHBIX
12 MHETPY KETHPOBEHWE NO BEINONHEHWID patoTel
13 PaspeweHne BHYTPUIPYNNOBbX KoHGNMKTos
14 MNoebiWweHWe ONEPaTUEHOCTM peweHna npotnem

3ananmne 4. Ilpoananu3upyiiTe mnepednciieHHbIE B TaOJ. 2 BUABI TIEpelaBacMOi B
cooOmieHnu nHpopmanuu. OnpenenuTe, 0 KaKuX KOMMYHHUKALUAX (HUCXOASAIINX, BOCXOISIINX,
TOPU30HTAJIbHBIX, IMATrOHAJIBHBIX) UAET Peub, U 3aNIOJHUTE TaOIHILY.

Tabanna 2. Buabl nHpopManuu U BUAbl KOMMYHUKAIMI

Buakl Kom-

Ne Buabi MHhopM aLum MY HHKALM A

1 HMudoprauwrs o Blogxere opraHusaumm

2 Mpeanoxedna ob ynyyWweHun QeATENLHOCTH NOAPa3aenaHa
W OpPraHU3aLMd B Lenonm

MHBopMawms O NPeacToALLMX M3MEHEHWEAX B COCTEBE SKUMOHEPOE

|2

Mpegnoxeri B paspatarelBaEMEIN & KOMISHMK BraHeC-MnaH,
BHOCUMEIE PEANKUHEIMK OTASNAMW 2NNapaTa YNpasneHrs

OB palLEHWE 38 KOHCYTIETALMER NO PELLEHMID KOHKPETHOR Npobnems!
MHbopMaw O KALPOoB biX HA3HS4EHMAX
LomsHOCTHBIE MHETPYKUAK

[==0 Rt B =) K]

Mpeanoxedrn B NPOEKT NONoXEHKA ob onnare TPYOa B orannag-
LMK W 33MESEHWA NO HeMy

9 MudopMaUms 0 BEIBOSE KOMNEHWEN HOBLIX TOBADOE HA PbIHOK

10 | MudopMaws O X008 BeiNOMHEHUS NPOMSBOACTEEHHOTD 3808HMA
11 | Mindbopmamn 0 x00e PERoHCTPYELMMN B KOMNaHWK
12 | Wanobsl NOIMMHEHHBIX Ha NMNOXWe YCNOBKA TPyaa

13 | Mudopmaws 0 co30aHMK HOBBIX NOAPAZAENEHAN B KOMIEHMM

14 | Mudopraun o BESOEHIM HOBOTO NONGHEHWA 0 onnare Tpyaa

1 NPEMUPOBEHNA B OPraH3aLmn

15 | NpeanoekeHs B KONNEKTHEH IR A0TOBOD MEXTY A0MUHWCT paLVeR
W TPYAOEGIM KOMMEKTMEOM OPIaHU3ELWA

16 | Medopmaumn 0 NPMUMHER YEONEHEHUA M3 OPTaHU3aLMI

17 | MieH1e noguMHERHBIX O HENOCPEACTEEHHOM PYROBOMTENE

3amanue S. [Ipoananu3upyiiTe NpUBEACHHBIE HUKE YTBEPKICHUS U YKAKUTE, KAKUE U3
HUX BEpHBI, 8 KAKUE HET.

1. KoMMyHHKaMy — BaXKHEMWIasi COCTaBHAs YaCTh AEATEIbHOCTH MEHEKEPOB.

2. Ycnex KOMMYHUKAIMU 3aBUCHT OT TOTO, HACKOJIBKO BHHUMATEIBHO COOECeTHHMKH
CIIyLIAIOT APYT ApYTa.

3. Hanmume oOpaTHOM CBSI3U JIeTaeT MPoIecC KOMMYHHKAIINH JIBYCTOPOHHUM.

4. KoMMyHUKaluyd, OCYILECTBIAEMbIE C TIOMOIIBIO TEXHUYECKHX CPEACTB U
WH(MOPMAIIMOHHBIX TEXHOJOTUH, HauOolee 3HAYUMBI JUISI HM3YYEHHUS OPTraHU3AIMOHHOTO
MTOBEJCHUSI.

5. Beibop Hocutenst nHGOpMAIUH B MPOIiecce KOMMYHHKAIMH HE 3aBHCHT OT XapakTepa
YIIPaBICHYECKUX MPOOIIEM.

6. UToOBbI yTOYHUTH MHEHHE COOSCETHHKA, CTIEAYET 3a/1aBaTh €My KaK MOKHO OOJIbIIie
BOITPOCOB.

7. Hanmuue oOpaTHO CBSI3M — BayKHOE YCIOBUE KOMMYHHUKALIUH.
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8. MeXIMUYHOCTHbIE KOMMYHHUKAIIMM BO MHOTOM 3aBUCST OT COLIMOKYJIBTYPHOH Cpenbl, B
KOTOPOH OHH OCYIIECTBIISIFOTCS.

9. B dpopmanbsHO# TpyIIie HE MOTYT BOSHUKHYTH He(OopMalbHbIe KOMMYHHUKALIUH.

10. B mpomecce oOmeHuss HeBepOanbHblE CHUTHAJIBl  COOECETHUKOB  JTOJDKHBI
CIIOCOOCTBOBATh YCUJICHHUIO PEUH.

11. Ecniu mouMHEHHbIE 3aBUCAT OT PYKOBOJCTBA, TO BOCXOASILIMM MOTOK MH(OpMaIH
MOXKET OKa3aThCsl OJOKMPOBAaHHBIM. (OCO3HAIOUIMI CBOIO 3aBUCUMOCTh DPAOOTHHK, IOJIyYMB
HEMPUATHYIO 7151 pyKOBOAUTEIS HHPOPMALIMIO, MOXKET HE NEpeaaTh ee eMy.

12. YtoOBI COKpAaTHTh BpeMsi KOMMYHUKAIIHH, CIIEAYET MepeOnTh coOeceTHUKA 1 MPSIMO
CKa3aTb eMy O JIe(UITE CBOETO BPEMEHH.

13. Ecnu pyKoBOJUTENS 3aXJI€CTHIBAIOT AIMOLIMHU, TO OH MOKET HEMPABUIILHO MOHSTh
co0eceIHuKaA.

14. Cnyxu — 3T0 HeBepOAIbHbIC KOMMYHUKAIIUU B TIPOIECCE OOIICHUSI.

3apanmne 6. MeTtoioM paboThI B IpyIINax MOCJIEI0BATEILHO PEAIM30BaTh MPOIIECC OJTHO—
U JBYCTOPOHHEH KOMMYHMKAIIMH, CPAaBHUTh UX PE3yJbTaTbl, U Ha TOM OCHOBE BBIIBUTH UX
XapakTepHbIE YepThl, MPEUMYIIECTBA M HEIOCTATKH W CJeNaTh BBIBOJ O CpPaBHUTEIHHOMH
3¢ (HEKTUBHOCTH 3TUX JIBYX TUIIOB KOMMYHUKAIUH.

Jrtansl padoThbl.

1. Benymuii 3HAKOMUT YYaCTHUKOB C pa3iHuUsSIMU MEXIY OJHO- U JBYCTOPOHHEM
KOMMYHHUKAIHSIMHU.

[Ipu oonocmopouneti  KommyHuxayuu nepenaBaTh HUHPOPMAIUIO MOXKET TOJBKO
KOMMYHHUKATOp, 8 IPUHUMAIOIIHE — HE MOTYT, T. €. KOMMYHHUKAIUSI OCYIIECTBISIETCS TOJIBKO B
OJIHOM HaITpaBJICHUU:

KoMMyHMKaTOp —> NpUHUMAIOIINN COOOILIEHUE.

[Ipu  Odsycmopomnmeti  kKommynuxkayuu  TepeAaBaTb WHGOPMALMIO MOTYT  Kak
KOMMYHHUKATOp, TaK ¥ TPUHUMAIONIME, T.€. KOMMYHHUKAIMs OCYIIECTBISIETCS B JBYX
HaIpPaBICHUSIX:

KommyHukaTop <— npuHHMarouuii coodenmne —

2. Y4acTHUKH O0OBEIUHAIOTCA B TPYNMbI 10 8-12 yenoBek. ['pymmbl pacxoasaTcs Ha Takoe
paccrosiHUe, YTOOBI HE MeIaTh ApyT Apyry. Kaxnas rpynmna BeIOMpaeT KOMMYHHKATOpA.

s

z

Puc. 6.4. I'eomeTpnyecknii pucyHox — wiutocrpanus Ne 1

3. KOMMyHHKAaTOpBI TTOTYYArOT OT BEAYIIETO JIUCTHI OyMaru ¢ ABYMsI T€OMETPUICCKHUMU
pucyHkamu (puc. 6.4 u puc. 6.5). [IpIMOyroasHUKHN U KBaApaThl CONMPHUKACAIOTCS 0053aTEIbHO B
yTJax Wik cepelnHax uX CTOPoH. [IpAMOyTroTsHIKHN B KBaIpaThl MOTYT COCTABJIATH YTOJ TOJBKO
B 45 nm 90°.
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Puc. 6.5. I'eomeTpuyecKuii pUCYHOK — HJLJIIOCTpanus Ne 2

KommyHukaTopsl B TeueHrne 2—3 MHUHYT M3Yy4alOT PUCYHKH. 3ajjaya KOMMYHHUKATOpa —
OIHCATh PUCYHKU OCTANLHBIM YJI€HAM TPYIIIBI TaK, YTOOBI OHU MOTJIM HapHCOBATh UX Ha OCHOBE
3TOr0 OMMCAHUS.

4. OgHOCTOPOHHSST KOMMYHHUKaIus. KoMMyHUKaTOp CcaluTCsl COMHOM K CBOEH TpyIIe,
4YTOOBl HE BUAETH PEAKIUIO €€ YJIEHOB Ha CBOE COOOILIEHHE (ISl MCKIIIOUEHUS BO3MO>KHOCTH
BH3yaJIbHOW OIICHKU OOpaTHOM CBS3H).

Unensl Tpynmel MOTYT TOJBKO CIIyIIATh W HE WMEIOT IpaBa 3ajJaBaTh Kakue-JIn0o
BONPOCHI UJIH J1aBaTh MOHSTH, YTO (MB KaKOW CTEMEHH) OHU C TPYJOM BOCIIPHHUMAIOT TO, YTO UM
COOOMIALOT.

[TosToMy KOMMYHHKATOp CTapaeTcsi Kak MOXHO TOYHee omucath puc. 6.4 yctHo (6e3
nomomu pyk). (Ecim B ympakHEeHMH y4yacTBYeT HECKOJBKO TPYMM, TO TOJOBHMHA U3 HUX
nzobpaxaer puc. 6.4, a BTOpas mojoBMHAa — puc. 6.5.) UneHbl Tpynmel CIymIaloT
KOMMYHHUKaTOpa, HE IMeperoBapuBasich Mexay coboi. Mx 3amaua — HapucoBaTh JIaHHBIN
Tre€OMETPUYECKUN PUCYHOK.

[Tocne okoHuYaHUs yNPaKHEHUS YJICHBI TPYIIIBI 3HAKOMATCS C TMPABWIBHBIM BUIOM
Te€OMETPUYECKOTO PUCYHKA, KOTOPBIH OHU JOJHKHBI ObUIM HAPUCOBATh, PACCUUTHIBAIOT JAaHHEIE,
HE0OXOIUMBIC JUIS TAOJIHUIIBI, U COOOIIAIOT UX BEAYIIEMY, KOTOPBIA 3aHOCUT HX B HEE.

5. IBycTtopoHHss KoMMyHHKalus. KommyHukatop cuaut K rpynme auiom. Ero 3amgaga —
KaK MOHO TOYHee YCTHO (0e3 momoiu pyk) omucaTh puc. 6.5. 3amada 4jeHOB TPYIIBI — Kak
MOKHO 0OJiee TOYHO BOCIPOM3BECTH Ha Oymare pPHCYHOK, KOTOPBIM OMUcan KOMMYHHUKATOP.
UneHbl Tpymnmbl HE WMEIOT TpaBa pa3roBapuBaTh APYyr C JIPYyroM, HO MOTYT HpepbIBaTh
KOMMYHHKATOpa U 3a/1aBaTh €My BOIPOCHL.

[To oxoHYaHWM BBHITIOJIHEHUS 3aJaHUsl YYACTHUKHU TPYIIN, KaK U HA MPEbIAYIIEM JTale,
3HAKOMATCS C MPAaBHJIBHBIM BHJIOM T'€OMETPHUYECKOTO PUCYHKA, PACCUMUTHIBAIOT HEOOXOJMMBIE
JAaHHBIC, a BEIYIIHI 3aMTMCHIBACT UX B TAOIUILY.

B 3akmiounTenbHOM  AMCKYCCHHM — OOBIYHO — BBISIBISETCSA, YTO  OJHOCTOPOHHSIS
KOMMYHHUKAIUsI ObICTpee, YeM JIBYCTOPOHHSSI, HO ABYCTOPOHHSISI — TOYHEE.

B xonme nBycTOpoHHEH KOMMYHMKAIIMM MPUHUMAIONINE COOOIIEHUE YYBCTBYIOT ceOs
yYBEpEHHEE, 4YeM IPU OJHOCTOPOHHEN.

B 3akmioueHue JUCKYyCCHM YYacTHHMKH OMNPENENAIOT XapaKTepHbIE YepThbl OJAHO— U
JBYCTOPOHHEH KOMMYHMKAIIMW, HMX TPEUMYIIECTBA M HEJAOCTATKH, a TaKXe BO3MOXKHOCTh
UCIIONb30BAaHUSI B PA3NIMYHBIX CHUTYallUsX TEX YYBCTB, KOTOpBIE BBI3bIBAaCT WHGpOpMAaIUs Y
KOMMYHHUKATOpa U €€ MPUHUMAIOITUX.

Hanpumep, npu 0AHOCTOPOHHEH KOMMYHHKAIIUM KOMMYHUKATOP JIOJKEH B LIeJI0OM Ooliee
JCTabHO 3aIUIaHUPOBATh, KAaKUM CIOCOOOM OH OyJeT ONHCHIBAaTh PUCYHKH, YTOOBI
MPUHUMAIOIIIME COOOIIEHUE TOHSIIH €T0 CO/Iep KaHue.

[Ipu AByCTOpOHHEN KOMMYHHMKAllUM KOMMYHHMKATOp JOJKEH 3apaHee IOJrOTOBUTH
apryMeHThl, 4YTOObI TIO CYIIECTBY OMNpPOBEpraTh BO3MOXKHBIE 3aMEUYaHHsl MPUHUMAIOIIUX
cooOmIeHuSI.
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OcHoBHasi iuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOi KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImyTH
[DnexTponHbIi pecypce]: yueOHoe mocodue / E. H. benas. — DinekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckuit rocynapctBeHHbIi yHuBepeuteT uM. @.M. JlocroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DeKTpoH. TEKCTOBbIE JaHHBbIE. — M.:
HNamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKTpoH. TeKcToBble naHHble. — CapatoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aemoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHrornHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika v pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocyjapCTBEHHBIM HHCTUTYT TICUXOJIOTHH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHUKALIUU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHUYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHambHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).



27

IIpakTH4eckoe 3ansTHE 4.
Tema 4. IIpodeccnoHaTILHO OPUEHTHPOBAHHAST KOMMYHHUKAIIMS

Ilenvy  3amamus:  HAYYUTBCS  ONpEACNHTh  cheluduKy  npodhecCHOHATBHO
OpPUEHTHPOBAHHOW KOMMYHHKAIMH; popMHUpoBaHue y oOydaromuxcs komnereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 00a)4cen:

3uameo:

- OCOOEHHOCTM YCTHOW W TIIHMCBMEHHOM peuYd TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKAIIIH;

- THUIBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M HHTEPIPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0mre mpaBmiia 0(hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHUSI U PETaKTHPOBAHNS JETIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JIETTOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIBHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHMKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIIH;

- IPUMEHATh HAa IPAKTHKE SI3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- co0moaarth OOIIETIPUHATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTypHhI B IEJI0BOH cdepe;

- COCTaBJIATH Pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHOW /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU MPUMEHEHHS Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBbIKaMM NPUMEHEHUS Ha IPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JEJIOBOM JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHHUS JACIOBBIX OyMmar;

- HaBBIKaMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M NHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTb T€Mbl: KOMMYHHKAIUS SIBJISIETCS HEOOXOIUMBIM U BCEOOIIUM YCIOBUEM
KHU3HEACSITETPHOCTH 4YelloBeKa M OAHOM U3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBCHHOMN JIMYHOCTH.

Teopernyeckasi 4acTh:

[IpodeccrnonanbHO OPUEHTUPOBAHHAS KOMMYHHKAIMS — 3TO MPOIECC B3aUMOACHUCTBUS
JICJIOBBIX MAapTHEPOB, HANPABICHHBIA HA OpraHU3alyi0 U ONTUMH3ALUI0 TOrO WM MHOIO BUAA
MIPEAMETHON EATEIbHOCTH: IIPOU3BOJICTBEHHON, HAYYHOM, IIEJaroru4eckoi u Ip.

B nenoBoii KOMMyHHUKAaIMM TNpeIMETOM OOIIEHUS SBJISAETCS AESTeNbHOCTh (IEJ0), U
napTHep MO OOIIEHUIO BCET/Ia BBICTYIAET KaK JIMYHOCTb, 3HAUUMast ISl IPYTOTO.

OcobeHHocTH poQecCHOHANbHO OPUEHTUPOBAHHBIX KOMMYHUKALIUI:

1.

PernamMeHTHpOBaHHOCTh — TOJYMHEHUE YCTAHOBJIICHHBIM TIpaBWJIaM |
OTpaHMYCHUSM (B TOM YHCIIE BPEMEHHBIM), 3aBHCAIINM OT BHUJA JICIIOBOTO
OOmIeHMsI, CTENeHW ero O(UIMATBHOCTH, IeNed | 3aaad, TPaIuIui,
TpeOOBaHMI MPOTOKOIA.

Crporoe coOmMOJ€HHE COLUUAIBHBIX  pOJEH, WIM HEpapXUYHOCTh
KOMMYHUKAIIHH.

OTBETCTBEHHOCTh 3a pe3yJbTaT, IOCKOIbKY A(PQPEKTHBHOCTh IETOBOM
KOMMYHUKAIIMM O3HAa4YaeT W JOCTIKCHHE NPAKTHYECKUX pEe3yJbTaTOB B
JeSITeIbHOCTH OpraHU3allliy, €€ COTPYAHUKOB U TIp., 1a 1 KOMMYHHUKAIHS B
IEJIOM TTOTYMHEHA PEIICHHIO CITY>KEOHBIX 3aj1ad.

Cobmnrofienue mpaBWJI JIETOBOTO W PEYEBOTO ITUKETa (MCIIOIBb30BaHHE
dopmyn BexsmBOoCTH, BrI-00menns u ap.). CiegoBaHne 3THM HpaBHIaM
MO3BOJISIET PKOHOMHTB PECYPCHI — KaK BpEMEHHBIE, TaK U YeJIOBEYECKHUE.

B cnez(yfomeﬁ CXEMC NPCACTABJICHBI BUAbI KOMMYHUKAIIMU B OpraHnU3alusax

KOMMYHMKCILI.MH B OPraHun3idaumax
NPeACTABAEHA CAeAYIOLLLMMHU BUAGMMUN.

Be PTUKAAbHOA KOMMYHUKALLUA r0pH3OHTGAbHGﬂ KOMMYHUKaUMA

Hucxoasawmii
MHPOPMALIMOHHbIM MOTOK {
(MHcbopmauus oT OTAE€AbI ﬂo.ApdaAeAeHml
PYKOBOACTBO K
MOAYMHEHHBIM, NPAMAs CBA3b)

TOpPH3OHTAABHbIE KOMMYHHWKCLIMH
NpPeAnoAdraioT 06MeH MeXAY
AIOABMH, HOXOASLUMMNCSA HA
OAMHOKOBBIX HEPAPXHIECKHX

Bocxoaswmi
MH OPMALIMOHHBINA MOTOK CTyneHsxX (OTAeAbI,
(MHEPOPMALMA OT NEPCOHAAT K MOAPU3AEAEHHS) MAM HE

PYKOBOACTBY, obpaTHas CBA3AHHbIMH NMPAMBIM
CBf3b) noAYMHEHUEM.

I[eJIOBaSI KOMMYHUKAIUA MOXKCT OCYIICCTBIIATHCA B CICAYIOIIUX (1)OpMaXI

1. JlenoBas Gecema — mepenada uid oOMeH MH(pOpMaue ¥ MHCHUSIMH T10

OIpeIeJIEHHBIM BOIIpOCaM U IpolieMam.
JlenoBas 6ecena BBIMONHSET Psii QyHKLIUNI:
- B3aMMHO€ 0OlIeHne paOOTHUKOB U3 OJTHOM J1eTI0BOM cepsl;

- COBMECTHBIN MOKCK, BBIIBMKEHHE WM pa3paboTKa pabounx ujei 1 3aMbICIIOB;

- KOHTPOJIb U KOOPpAUHUPOBAHUEC NCITOBBIX MepOHpHHTHﬁ.

2. JlenoBbie MEepPEeroBOpbl — OCHOBHOE CPEJICTBO COTJIACOBAHHOTO NMPUHATUS PEIICHUHA B

nporiecce  OOIIEHHS  3aMHTEPECOBAHHBIX  CTOpPOH.  JleloBble  MeperoBOpbI

BCETIa
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LEJICHANPABJICHHBl M NPEANOJaraloT 3akKIIYEHUE CAEIOK, IMOANKCAaHWE COIJAIIEeHUH U
KOHTPaKTOB.

Berensiror 1Ba moaxoja K IEperoBopaM — KOH(DPOHTAIIMOHHBIA M TMapTHEPCKUH.
Crparernyeckas 1eJlb IEPETOBOPOB COCTOUT B MOUCKE B3aUMOIIPUEMIIEMOrO peLIeHUs, u30eras
KOH(JIMKTA.

3. CoGeceoBanue — UCMOJNIB3YETCSA MPU PELICHUU KaJpPOBBIX BOIPOCOB: MPH MpUEME Ha
paboTy, YBOJIHHEHUH.

4. Criop — CTOJKHOBEHHE MHEHUH, pa3HOIjacue Io KakoMmy-Iubo Bompocy, Ooprba 3a
OTCTauBaHUE COOCTBEHHBIX MO3ULKN. CIIOp MOXKET OBITh PEATU30BaH Yepe3 MOJEMUKY, 1e0aThl,
JUCKYCCHU U T.1.

5. JlenoBoe coBemiaHne — CIOCOO OTKPHITOrO KOJUIEKTUBHOTO OOCYXAEHUs MpolieM
IpyNION CHEUAIUCTOB.

6. Ilpe3enTanus — nepBoe OPHUUUAIBHOE IPEACTABICHUE 3aUHTEPECOBAHHON ayAUTOPUH
HEKOTOPOM el11e HeM3BECTHOM UM MAJOM3BECTHOM NMPOAYKIMH, GUPMBI U €e co3aaTenel u T.1.

7. Topru — 5TO cHOCOO0 MHpPOAAXH U 3aKyIKH TOBApOB, pPa3MEIICHUS 3aKa30B Ha
HNOJpAIHbIE pabOThl MyTeM HPUBJICUEHHS MPEUIOKEHUS OT HECKOJIbKHUX ITOCTABUIMKOB U
MOJIPSAYMKOB U BIOOpa HaWIy4llIero U3 HUX. B pe3ynbrare TOpros 3akiiouaeTcs IOpuanuecKas
CclleNIKa ¢ TeM JIeJIOBBIM MMapTHEPOB, KOTOPBIN MPEAIOkKIIT HauOoJiee BHITOIHbIE YCIOBUSI.

8. JlemoBas mepenucka — o0OOOOLICHHOE Ha3BaHUE PA3IUYHBIX IO COJIEPIKAHUIO
JOKYMEHTOB, BBIJCNIIEMBIX B CBA3M C OCOOBIM CIIOCOOOM Iepenadyd HH(GOPMAIMOHHOTO
COOOIICHHUSI.

9. Ilpecc-koHpepenuust — meponpusatue s CMU, npoBoanMoe B cityyasix, KOTrAa ecTb
OOIIECTBEHHO 3HAuMMasi HOBOCTb, M OpraHW3alMs WIM OTIENbHAs W3BECTHAs JIMYHOCTH,
HEMOCPEJCTBEHHO CBSI3aHHBIE C 3TOW HOBOCTBIO, XKENAKT JAaTh CBOM KOMMEHTapuu IO 3TOH
HOBOCTH, KOTOpBIE OBbLIM Obl MHTEPECHBI M BAXKHBI JJIsi OOLIECTBEHHOCTH. VHBIMH CllOBaMHu,
npecc-KoH(pEepeHUs. HampaBjieHa Ha WH(POPMALMOHHYI0 M PEKIAMHYIO MOAJCPKKY HMMUIKA
opranusanu, odoecrneunBaet 3(p(HEeKTUBHOCTh B3aUMOAECHCTBHS C BHELIHEN cpe1oi.

Takum ob6paszom, mr06as QopMa Jem0BOM KOMMYHHMKAllMM HOCHUT YHUKAaJIbHBIM,
CBOEOOpa3HbIN XapakTep, Mpeanonaras KaxJIblil pa3 pa3HbIX YYaCTHHUKOB, YCJIOBHM, IpeameTa
obcyxnenus. Ho, Ttem He MeHee, Bce (OpPMBI JOIDKHBI CTPOMTHCS B COOTBETCTBHUHM C
OTpe/ieICHHBIMU YHUBEPCAIbHBIMU IPUHLUIIAMU J1€TIOBON ATHKH.

Bonpoce! 1 3axanus:
Bonpocel, BLIHOCHMBIE HA 00CYyKIeHHE
1. KommyHukanus kak opma yrpaBieHHs OpraHU3aIHeH.
2. Bujibl KOMMyHHUKaui B OPraHNA3aLHAX.
3. ®opMbl 1e710BOM KOMMYHHUKAIIMU B OPTaHU3ALNAX.
4. MeXIMYHOCTHOE B3aUMOJIEHCTBUE B JICJIOBOM OOIIIEHUH.

3agaHus 4 BOoNpockl AJsi HOpMUPOBAHUS
U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU

3apanne 1. OTMeTbTe KayecTBa, KOTOpBIE SBISIOTCS JIMYHOCTHBIMM KadeCTBaAMU
JeoBoro 4venoBeka. OOBSICHHTE CBOWM BBIOOp. MoskeTe 1M BBl €lle JOOABHTH KadyecTBa,
XapaKTePU3YIOIIHNE JICIIOBOTO YEIOBEKA.

- YBEPCHHOCTh B cele;

- BJIQJICHHUE TPEIMETOM OOIICHUS;

- CaMOYBEPEHHOCTb;

- TOPIOCTH;

- KOMIIETEHTHOCTD;

- YMOI[MOHATIBLHOCTb.

3anganue 2. CocTaBbTe 10 JBa MPUMEPA K KOKIOMY U3 CICIYIOIINX BUI0B BOIIPOCOB.
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- nH(pOPMAIMOHHBIE BOMPOCHI (MCHOIB3YIOTCS AJisi cOOpa CBEICHHN );

- KOHTpOJBbHBIE BONPOCHl (HEOOXOIWUMBI [N KOHTPOJS 3a XOJOM JIEJOBOM
KOMMYHHMKAIIH);

- OTKPBITbIE BOIIPOCHI;

- aJIbTePHATUBHBIC BOTIPOCHI;

- 3epKaJlbHbIE BOIIPOCHI;

- BOIPOCHI-BHYIIICHHUST,;

- MOJITBEPIKAAIOLIIE BOIPOCHI;

- BCTYTIUTENIbHBIE BOTIPOCHI,

- 3aKJIFOYAOIIKE BOIIPOCHI.

BcromHunTe, Kakue BOIPOCH MOYKHO HA3BaTh Ka3yUCTUYECKUMH, IPUBEIUTE TPUMEpEI. B
cilyyae 3aTpyAHeHus obOpaturech B KHure KonoBanenko M.IO. Teopuss KOMMYHUKaIUM:
yuebHuk 1y 6akanaspos / M.1O. Konosanenko, B.A. Konoanenko. M.: Uzn-Bo IOpaiir, 2014.
— 415 c. — Cepus «bakanaBp. ba3zoBblii Kypcy.

3aganue 3. B nenoBoli KOMMyHMKAalMM ObIBalOT CUTyallud, B KOTOPBIX HEOOXOAMMO
OTKa3bIBaTbCcAd OT KakuX JHOO [eNoBbIX ycioBui. [Ipm yKa3aHuum TpUYMH OTKa3a MOTYT
UCIIONIb30BAThCS CIIEAYIOIIUE MPEATIOTH, COI03bI M COIO3HBIE CIIOBA!

- U3-3a TOTr'0, YTO;

- TaK Kak;

- IOCKOJIBKY;

- BCJIEZICTBHE TOTO, UTO;

- B CBA3U C TEM, UTO.

JIONOJTHUTE 3TOT CHUCOK COOCTBEHHBIMU NPEIJIOTAMH, COI03aMH U COIO3HBIMH
CIIOBaMH.

3ananme 4. Kpynnas ¢upma otkpsiia gunman B apyrom ropojae. HavansHuky otnena
cOBbITa HOPYYMIIM OOYYHUTh CBOETO KOJUIETY MO COBITY 3TOTO pernoHanbHOro (uauana. OH Havan
YYUTh, HO B JIMYHOM Oeceqie cKa3ayl CBOEMY KOJUIETe, YTO €r0 3HAHUS CTOST JIEHET U JEIHUTHCS
MMH OH He HaMepeH. [lepcrnekTuBbI pocTa HayalbHUKA OT/IENa CObITa — PYKOBOJUTENb (HIHaa.

OCO0EeHHOCTh TaHHOTO MPEANPHUATHS — OoJbIas crieruduka padboTel B 00JIacTH cOBITA.
[Ipuyem ecnau neHCTBOBaTH MPOCTO MO Pa3pabOTAHHBIM HMHCTPYKIMSIM, YXOAUT OYEHb MHOTO
BpPEMEHH, U3-32 MHOTOYHCIICHHBIX PErHOHAIBHBIX 0COOCHHOCTEH.

Kakum oOpa3oM B JnenoBoil Oecene Kojulera MOXET IMOJIEHCTBOBaTh HAa HadajJbHHUKA
oTaena cObITa MOACIUTHCS CBOUMU 3HAHUSMU C HUM?

B 3anmanue o0s3aTenbHO BBIOpaTh M OMHUCATh:  CTWIb OOIIEHMs, BHUJA OOLICHMS,
paccMoTpeTh «3((eKThl 1eN0BON KOMMYHHKAIIMW», IMOCTPOUTH THAOr B (opMe Ie0oBOM
Oecenbl.

3aganue S. CpaBHuTe cTOJONBI B TaOiuLEe M NOJOEpUTE IPABHIBHOE COUYETaHHUE
IPEJCTAaBICHHBIX TEPMUHOB M ONpPEAEICHUN APYT K JIPYTY.

Tepmun Ornpenenenne

1. Akt - JIOKYMEHT, IIPEN0CTaBIIIOIINN coboit
TpadapeTHBIi TEKCT, COAEP)KAIIUKA  BOMPOCHI  TIO
ONpEJIETICHHON TeME M MECTO JUIsl OTBETOB Ha HUX

2. bnank - €IMHUIIA XPaHEHUsI MUCHMEHHBIX JTOKYMEHTOB B
apXMBE, MOMEIIECHHBIX B OTJAEIbHYIO NANKY

3. Hemno - corjiacMe Ha MpEUI0KEHUE BCTYNHUTh B CHEIKY,
3aKJIIOYUTh JOTOBOP HA YCIOBUSX, YKa3aHHBIX B
IPEIIOKEHUSIX

4. Axuernr - OeJIbIil JTUCT C YaCTUYHO HAle4yaTaHHBIM TEKCTOM
u mnpoOeramMu, KOTOPBIA 3allOJIHAETCS AaKTyaJlbHOU
uHpopMaIei

5. AHkera - JIOKYMEHT, COCTaBJICHHBIM HECKOJIBKUMHU JULIAMU
W TOJTBEPKIAIONINA  YCTaHOBJICHHBIC (DAKTHl WM
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| coGbITHs |

3apanme 6. CocraBbTe JEJIOBOE MHUCbMO, HMCHOJNB3Yys OOpasel MpeICTaBICHHbIN B
NPUIOKEHNU. TeMy BBIOEpUTE CaMOCTOSATEIBHO.

Obpasey 0enogozo nucoema

MunuctepctBo cBsizu Poccuiickoit @enepaunu

3aKkppITOE aKIIHOHEPHOE OOIIECTBO

«EBpoma»

(3A0 «EBponay)

195298, r. Canxrt-IlerepOypr, yn. Kommynsl, a. 4. Ten. (812) 333-22-11. dakc (812)
333-22-12.

E-mail: evropa @ ru

OKIIO 8000000000, OI'PH 1300000000000, THH/KIIIT 1000000000/900000000

Ne

Ha Ne

Hauanvnuxy munocpaghuu
3A0 «Kypbep»
Hazaposy N.II.
ITuceMo 0 3aKI0YeHUH
noroopa Ha 2007 rox

VYBaxaewmbiii Ban IletpoBuu!

Coobmrato Bam, 4rto mpoekT a0roBopa o HallleM B3aMMHOM COTPYJIHUYECTBE Ha
2007 rox paccmoTpeH. B atoii cBs3u s mpocun 661 Bac, cooOumte MHe yioOHyto Bam nary ans
BCTpPEUH, B XOJ€ KOTOPOMl MbI MOIJu Obl OOCYAWTHh OKOHYATEJbHBIM BapHaHT yKa3aHHOTO
norosopa. [lepeueHb BOpocoB Al 00CyKICHUS MTPpUIaraeTcs.
Haneroce, uto u B OyaymieM roay COTpyIHHYECTBO MEXKIY HAIIUMH OpraHU3aLUsSIMU
OyZeT yCHeIIHbIM.

C yBaxxeHueM,
HAYAJIbHUK PEKIAMHOTO OTIEIIa N.N. HBanos

OcHoBHasi iMTEpaTypa

1. Iepessakun, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebnoe mocobdue / E.
B. JlepeBsiHKMH. — DIEKTPOH. TEKCTOBbIe JaHHble. — ExatepunOypr: Ypanbckuil denepanbHblit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIA pecypc]:
npaktukym / E. H. Kpacukxosa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JaHHBIE. —
CraBpomnounb: CeBepo-Kapkasckuii genepaibubiii yuusepcurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuii, J. VYmpaBneHueckoe ooOueHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, npodiaemsl, pekomenganmu / 3. JlunueBckuii; nmox pen. E.
[TayTtoBa. — DneKTpoH. TeKCTOBbIE NaHHbIe. — M.: Anbnuna [laGaumep, Anbnuna busnec bykc,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html
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JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexxkynprypHas kommyHukamus. I[loucku sddextuBHOro mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocynapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronHanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocodbue / E. A. TlonomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. llpodumakTrka U pa3pemeHne COMHaTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3MaHoBckas. — D1€KTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA JneaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4eOHUK 111 cTyneHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas IuTEepaTypa

1. Meronuueckue yka3aHUs I8 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeN HOM paboThl mo AucuuinHe «[Ipaktuka npodeccrnoHalbHON KOMMYHUKAIIUU Ha
pycckom si3bike» / OnexoBa @.P., llleiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PabOT MO JUCIUILTAHE
«[Ipaktuka mpodecCHOHATHLHOW KOMMYHHKAIIMM Ha PYCCKOM si3bike» / cocT. OpxexoBa D.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTHyeckoe 3ansitue S.
Tema 5. XapakTepucTHKa KOMMYHUKATHBHOIO IIpoLecca.

ILlens 3anamusa: GopmupoBanue y o0ydaromuxcst komrereHmn Y K-4.

B pezynomame usyuenus memvi cmyoenm 00a)4cen:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpu OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl SI3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpPMALMK M UHTEPIPETALUN
TEKCTOB;

- BUJIbI I€JIOBOM JOKYMEHTALINH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SI3BIKOBOTO 0(OPMIICHUS U PEJaKTUPOBAHNUS AETIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUJBI U OCOOEHHOCTH PEUYEBOM JEATENIbHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIIHOW /1€I0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- IOHMMAaTh, 00001IaTh, AaHATU3UPOBATH MOJYyYaeMy0 MHPOPMALIMIO B PaMKax JIEJIOBOH
KOMMYHHKaIWH;

- IPUMEHATH HAa IPAKTHKE S3BIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTHYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUIEH U
KaHPOB;

- cobmofaTthe OOLIENPUHATHIE MpaBWJla PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTABJIATH Pa3JIMYHBIE BUJIbI JEJIOBOM TOKyMEHTALIUN;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JEJIOBYIO IIEPEITUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocyJapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBBIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO M IPAaBHIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBbIKaMM NIPHUMEHEHUS Ha IPAKTUKE SI3BIKOBBIX HOPM, IO3BOJIIOIIMX JIOTHYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJIECHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTHJIEH U KaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JCJIOBOU JOKYMEHTAIUH;

- 00uMMHK TipaBUIIaMu 0(hOPMIICHHS IETOBBIX OyMmar;

- HaBbIKaMH S3bIKOBOTO O()OPMIICHUSI U PEaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM IIEPENUCKU;

- HaBBIKAMM MHCIIOJIB30BaHMsI BCEX BHJIOB DPEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJJapCcTBEHHOM si3bike Poccuiickoii ®denepanu 1 ”HOCTPaHHOM(BIX) sI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIMI0O B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepai 1 UHOCTPAHHOM(BIX) A3bIKE(AX)).

AKkmyanvsnocms: KOMMYHUKAIUs SIBJISETCS HEOOXOAMMBIM M BCEOOIIHMM YCJIOBHUEM
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KHU3HEJCATETLHOCTH YeJIOBeKa W OJHOM W3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
obecTBa: (hOPMUPOBAHHUE TyXOBHOM, HPAaBCTBEHHON JMYHOCTH. AKTYalbHOCTb JaHHOW TEMBI
BBIPAXKAETCSI B CIIEIYIOIIEM: COBPEMEHHAsl peueBasi CUTYallUs XapaKTepU3yeTCsl BOBJIECUECHUEM
IIMPOKHUX CJIOEB HaceleHHs B IMyOJIMUYHYIO peub, pa3HooOpaszueMm €€ poaoB (MOIUTHYECKas,
BOCHHAsI, AUIJIOMATUYECKasl, akaJleMUUecKasi, IEpKOBHasl, AeJI0Basi) U XKaHPOB (JEKIMs, JOKIIA,
IPONOBE/b, BBICTYIUICHME HAa MUTHHIE, B NyOnn4yHoil auckyccuu u jap.) OcoOeHHOCThIO
COBPEMEHHOTO MyOJIMYHOTO pPEYEeBOro OOIIEHHs  SBISETCS €ro BUABL, a HMEHHO
JMAJIOTM3UPOBAHHOCTB: 3/1€Ch BBICTYIAIOT Pa3IUyYHbIe €ro (JOpMBI (CIIOP, TUCKYCCHs, TOJIEMHUKA,
Tenenedarbl, MHTEpBBIO). VICKycCcTBO BeieHH TUaJIoTra UCCIIEYETCs HE OJTHOM HayKOM.
Teopernyeckasi 4acTh

KoMMyHMKammss — 3To mpouecc B3aMMOAECUCTBHUS MEXIY Ppa3Iu4HbIMU CyOBEKTaMU
KOMMYHHUKAIMM, TPU KOTOPOM OCyIIeCTBIseTcss oOMeH uH(popmanueid. KoMMyHHKaTHBHBIN
IIPOLIECC HOCHUT JBYCTOPOHHHMM XapakTep U IpearoJyiaraeT I0CJIeI0BaTeIbHOCTh 3Tana
(dbopmHpoBaHus, Nepeaayn, NpueMa, JeKOJUPOBAHUS U MCIOJIb30BaHUS HMH(GOpPMAIMU TIPH ee
oOMeHe KOMMYHHKaHTaMH.

[Ipoiecc oOmena wuHpopmanuelt HauuHaercss ¢ ee (¢opmupoBaHusa. Hampumep,
COOOIIEHNE O TOTOBSIIEMCS BaXHOM COOBITHH, aJpECOBAHHOE ONPEACICHHON ayIuTOpHuH,
JOJKHO OBITh CKOHCTPYMPOBAHO TaK, YTOOBI BbI3BaTh MHTepec. CienoBaTenibHO, HHpOpMaLus,
IpeHa3HaueHHasl /I UCIOJIb30BaHUSI B KOMMYHHKAaTUBHOM IpoIiecce, JOHKHA BKIIOYATh Kak
peanbHble, TaK ¥ CHMBOJIMYECKHE CBEJIEHUS, KOTOPbIE MPUIAAYT COOBITHIO PEATIbHYIO LIEHHOCTb.

Crioco6 nepenaun nHGOPMAILIUU OTIPENIENIAETCS 1eNbI0 KOMMYHHUKAIMH, UCTIOIh30BaHUEM
UMEIOIIMXCS KaHAIOB, HAJIMYMEM OOIIeH Uil yYaCTHUKOB KOMMYHHUKAIMM 3HAKOBOM CHCTEMBI.
[lepenaBaemast HHPOpPMALIUS JOIDKHA aJIEKBATHO BOCTIPUHUMATHCS TIOJTydaTelIeM, OTCIO/Ia BaXKHO
3aMKHYTbh B €MHYIO LIeMb KOJUPOBaHUE U I€KOAUPOBaHUE. BpIOOpP A3bIKOBOrO KO/a 3aBUCUT OT
psana (dakTopoB: 00pa30BATEIBHOTO H KYJBTYPHOTO YPOBHS KOMMYHHKAHTOB, OO0beMa
KOMMYHHUKATHBHBIX CPEACTB U KaHAJIOB KOMMYHHUKAIMH, TEMATUKHU U KaHpa IMyOIuKalui H T. 1.

YcnenHocTh KOMMYHUKATHBHOTO TIPOIEcca 3aBUCHT OT psiaa ¢akTopoB. MHbopmarms
JUIIb TOIZa OCBAMBAETCA YYaCTHHKAaMHM aKTOB KOMMYHHUKAallMM, KOTZJa OHAa IpEeACTaBlICHa
JOCTYTIHO.

YTOuHUM, 4YTO TakKoe «IOCTYNHOCTb». [l 3TOro paccMOTpUM CBSI3b «HOBU3HA —
JIOCTYIHOCTh». HOBH3HAa XapakTepusyeT Te H3MEHEHHUs, KOTOphIe COOOIIEHHE BHOCUT B
OKPYKAIOIIYI0 JE€HCTBUTEIBHOCTb, B KOMMYHHMKAaTHBHBIN IIPOLIECC, CTUMYJIUPYET HHTEpPEC K
Hemy. JlocTymHOCTB, corinacHo ¢paniry3ckomy ydaeHomy A. Momo (MOLES, Abraham Andrf),
OTpaXkaeT CIIOCOOHOCTh COOTHECTU HacToslIee ¢ OyayLIUM, CJI0Ba JPYT € IPYroM, 0XKHIaeMoe C
MPOUIEIINM WM CBSI3aTh ApPTHKIM C CYLIECTBUTEIbHBIMH, CKa3yeMoe C MOAJIeXKAaluM,
IIPWIAraTeabHOE C HAPUUATEIBHBIM CYIIECTBUTEIBHBIM, [IONOJHEHME C TJAroJoM HU T. I.
VYyeHplii  OPEeNIOKWI  IMOAXOJ,  IO3BOJSAIOIIMANA  NPOU3BOJWUTH  AHAIM3  CIOKHOMU
B3aMMO3aBHCHUMOCTH KOMIIOHEHTOB aKTOB OOILIECHMUS.

Bonpocs! u 3aganus:
Bonpockl, BBIHOCMMBIE HA 00CY:KIeHUe

1. [IpencraBieHre 0 KOMMYHHUKAIIMH KaK O MPOIECCE U CTPYKTYpE.

2. CxonctBa M pasnuuMs  INOHATUH  «KOMMYHMKAaTHBHBIM — Ipoliecc» U
«KOMMYHUKAITHOHHBIN TIPOIIECCY.

3. OrmpesienieHre KOMMYHHUKAITMOHHOTO Tpolecca.

4. CTpyKTYpHBIE MOJICITH KOMMYHUKAITHH.

5. OCOOEHHOCTH CTPYKTYPHBIX KOMIIOHEHTOB KOMMYHHKAllMU B  Pa3IUYHBIX
KOMMYHHUKATHBHBIX TIPOIIeCCcax.

6. JIOCTOMHCTBA U HETOCTATKU PACCMATPUBAEMBIX MOJEJIEH KOMMYHHKAIUU.

7 Crnenuduka qByXKaHAJTBHOW MOJICITH PEYeBOH KOMMYHHUKAITUH.

8. XapakTepHucTHKa OCHOBHBIX 2JIEMEHTOB KOMMYHHUKAIIMOHHOTO IpoIiecca.

9 TpebOoBanwus, NpeAbBIsSIEMbIC K HCTOYHHKY COOOIICHUS (KOMMYHHUKATOPY ).
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10.  Iloaxoasl CyHIECTBYIOT B TEOPHMM KOMMYHHUKAILlMH, PACCMaTPUBAIOIINE TOHSATHS
«KoI», «xaHam». «KogupoBanue» u «JIekoaupoBaHue» HHGOpMaIUH.

1. 3HaueHre 0OpaTHON CBSI3M B KOMMYHUKAITMOHHOM IPOIIECCE.

12.  3nanus o monydarene HHOpManMM, HEOOXOAMMBIE JJis  TOBBIIICHUS
pe3yJIbTaTUBHOCTH KOMMYHHKAIIUH.

13. AyauTopust kKak 00beKT HH(GOPMAIIMOHHOTO BO3/ICHCTBUSI.

14.  AprymeHTanus B KOMMYHHUKAaTHUBHOM IIPOLECCE.

3agaHus 4 BONpockl AJsi popMUpPOBaAHUS
¥ KOHTPOJIA BJIa/IeHUs] KOMIeTeHMAMHU

3aganue 1. [louemy mnoHsTHE MHpOpMAIUK HeoaHO3HA4YHO? I[IpoKOMMEHTHpYHTE ATH
OTIpeIECTICHUS:

HNudopmanus — 310 TO, uTO YMeHbaeT HeonpeaeaeHHocTh (Claude Shannon),

Nudopmanus — 310 To, uTo u3mensier Hac (Gregory Bateson).

3ananme 2. Ilpoanamuzupyiite 2-3 peKIAMHBIX TEJIECBU3MOHHBIX POJIMKA, OMPEICIIUTE,
nmoyeMy COOOIICHHWE BOCIPHHMMAETCS KakK IIeHHoe, HWHQopmaTtuBHOe. Bcerma mm 310
npoucxoautr? OOpaTuTe BHHUMaHHME Ha TO, YTO pekiaMHas WH(GOpMalKs HEU3MEHHO HMeEeT
CBOEro ajpecara (IeJIEBYI0 ayJJUTOPUIO: TOMOXO35HKH, 00ECIIEYeHHBIE JIFOJIH, TIOIPOCTKH, JETH,
HE3JIOPOBBIC JIOAH H T. [I.).

3aganme 3. Ilouemy, ¢ mo3umii Teopuum WHPOPMALUHU, CUUTACTCS HEOOXOIUMBIM
MIPOBOAMTH POTAIMIO, CMEHY pyKOBOJUTENeH (QUpM, MPE3UICHTOB Uepe3 OMpeesIeHHOE BpeMs
(uepes ueThlpe-1sTh JIeT)?

3aganue 4. V3pecteH ¢akT mpomajaHus MHTEpeca K JIaBHO 3HAKOMBIM MpobiemMam H
SBJICHUSM W CTPEMJICHHE K 3HAaKOMCTBY C HOBBIMH 00JIacTMHU M 00cTOATENbCTBAMH. PU3UK 3.
depMu cuuTall, YTO YYEHBIH JOKEH MEHSTh HAyYyHOE HAampaBleHHE CBOECH NesSTeNbHOCTH
kaxzasle 10 5er, NMOCKOJIbKY 3a 3TOT CPOK OH ce0s HCUepHbIBa€T B JaHHOM HAay4YyHOM
HanpaBieHuu. HOBBIN yueHHUK B KJlacce HEM3MEHHO BbI3bIBaeT MHTEpec. Kak MOKHO OOBSCHUTH
3TOT (PAKT C TOUKH 3pEHHS TEOPHH WHPOpMaLu?

3ananue 5. ApryMeHTUpYHTE CBOIl OTBET Ha BOIPOC: KAKOE MECTO B KOMMYHHMKATHUBHOMN
[ETMOYKEe «HWHOCTPAHEI-MHOCTPAHEI» 3aHUMAeT CICHUATUCT-TIEPEBOAYNK WM IIKOJBHBIN
YUYUTEIb?

3aganue 6. Ilokaxxure Ha KOHKPETHBIX IpHUMEpPax, KaKUM 00pa3oM Mbl IOIy4daeM
MH(GOPMAIINIO UCKYCCTBEHHON MPUPOIBI.

3aganme 7. [lpum moxaroroBke uWHPOpPMANKMK K PaAHONPOTrpaMMaM TPEABSBISIFOTCS
onpezaeneHHble TpeOoBaHMs. Paauonepenaun cTporo AensTCs HAa TPU YacTH: BCTYIUIEHHE (HE
6onee 3S cexynn u He Oosee 4 cooOuieHuii), ocHoBHas 4YacTh (7-8 muHYT M He Ooxnee 10
coolmieHuit), 3akmoueHue (35-45 cexyna u He O6ojee 4 OCHOBHBIX cooOmieHuit). [Ipocmymraiire
2-3 pamuomepenadyd H TMPOBEPHTE, COOTBETCTBYET JIM IMOATOTOBJICHHASS HWH(POPMAIIUS
U3TI0’KEHHBIM TPeOOBaHUSIM.

3ananme 8. Ilpoananusupyiite OJHO peKJIaMHOE cOoOIIeHue, oOpallas BHHUMaHHE Ha
Takue MapameTphl, Kak HOBH3HA, JIOCTYMHOCTb, OPUTHHAILHOCTD, U30BITOYHOCTh WHGOPMAIUH.
Kakue BepOanbHble U HeBepOallbHblE CpEICTBAa MCIOJIb30BaHbl JJIs BO3JAECHCTBHUA Ha
MOTEHIUATBHOTO KIUeHTa?

3aganue 9. Kakue ¢aktopsl, Ha Baml B3IJISAJ, MO3BOJIIIOT Bpady MOOUTHCS YCIIEUITHOTO
pe3ynbTaTa Bo BpeMs IICUXOTepaneBTUIECKON OeceIbl, a Iie1arory Bo Bpemsi ypoka?

3aganue 10. [Ipourure oTpriBOK U3 pacckasza A. I1. Uexosa «/loma» u 00bsICHUTE, TIOYEMY
TaKTHKa 3MOI[MOHAIBHOTO BO3JEHCTBUS U TaKTUKAa MOPATU3aTOPCTBA, IPUMEHsEMas B3POCIBIM
YeJIOBEKOM, OKa3bIBAlOTCS HEeI((EeKTUBHBIMU B JaHHOW cuTyaruu. Kakas ¢opma yoOexmeHus
ChIHa oka3anach 3 exTuBHON U Toyemy?

<..> IpexJie YeM OH [MIPOKYpOp OKPYKHOTO CyAa| ycmesn HaaymaTh uTo-In00, a KaOuHET
yke BXoaun ero cbiH Cepeka, MaJb4MK CeMH JIeT. DTO ObUI YeNOBEK, B KOTOPOM TOJIBKO O
OJIeKJIe M MOXKHO OBLIO yragaTh €ro MOJ: TIICAYIIHbIH, OelonuIbiid, Xpynkuid... OH ObUT Bs
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TEJOM, KaK MapHUKOBBII OBOIL, U BCE Yy HETr0 Ka3ajloCh HEOOBIKHOBEHHO HEXHBIM U MSITKHM:
JBUKEHUS, KyApsABbIE BOJIOCHI, B3MUIA, OapXaTHasi KypTKa.

— 3apaBcTBYH, nana! — ckazaja OH MATKHAM TOJIOCOM, T0Jie3ast K OTIly Ha KOJIEHH U OBICTPO
L[eNTysl €Tr0 B IIEI0.

— Tsl mens 3Ban?

— Ilo3BonbTe, mo3BonbTe, Cepreit EBrenbeBuY, — OTBETHII MPOKYPOP, OTCTPaHSS €ro OT
ceOst.

— Ilpexne yem morenoBaThCs, HAM HYKHO MOTOBOPUTH, U MOTOBOPUTH CEPhE3HO... S Ha
Te0s1 cepauT u Oonbine Teds He mobmo. Tak u 3Hal, Oparelr: st TeOs He JIOOJI0, U ThI MHE HE
ChIH... Jla.

Cepexxa mpHCTaIbHO MOTJSAET Ha OTLA, MOTOM IE€pPEBEN B3IVIA[ HA CTOJM U IOXKal
ieyamu.

—Yro xe s Tede caenan? — Cupocuil OH B HEJIOYMEHHUH, MOPTasi TJIa3aMH.

— S ceroans y Te0s B kKaOMHETe HU pa3y He ObLI U HUYETO He Tporall.

— Ceituac Haranps CemMeHOBHaA XajloBajlaChb MHE, YTO Thl KypHIlb... JT0 mpasaa? Tbl
KYpHIIIb?

— a, s pa3 Kypui... 9TO BEpHO.

— BoT Buauie, THI ellie U JDKeIb BI00ABOK, — CKa3all MPOKYpOp, XMYPSCh U TEM MacKUPYs
CBOIO YJIBIOKY.

— Haranes CemeHoBHa [Ba pa3a BHJENA, KaK Thl KypwJ. 3HAUWUT, Thl YJIHUYEH B TpeX
HEXOPOIINX MOCTYIKAX: KYPHIIb, OEpelIb U3 CTOJIA 4yK0i Tabak u jokemb. Tpu BUHBI!

— Ax, na-al — BcmomHun Cepexka, U TJ1a3a ero yJIbIOHYIIHCh.

— OT0 BepHO, BepHO! S ABa paza Kypuil: CErOAHs U MPEX/IE.

— Bot Buaumib, 3Ha4MT, HE pas3, a ABa pasa... S odeHb, oueHb ToOOM HemoBoneH! [Ipexae
Thl OBIJI XOpOIIMM MaJIbYMKOM, HO TENEpb, S BUXKY, UCIOPTWICS U CTal IUIOXUM. EBrenuit
[TerpoBuy nmompasui Ha Cepeke BOPOTHUYOK U MoAyMai: «YTo ke ellle cka3aTb eMy?

— Jla, He xopoiio, — mpoIoJbKain oH. — 1 oT Tebst He oxuaan 3Toro. Bo-nmepBhIX, THI HE
uMeelnb npaBa OpaTh Tabak, KOTOPHIH Tebe He MpUHAUIeKUT. Kax bl 4enoBeKk UMEeT MpaBo
MOJIb30BATHCSl TOJIBKO CBOMM COOCTBEHHBIM JOOpOM, €XKElIH e OH Oeper uyXoe, TO, OH
Hexopomwuii yenosek! («He To s emy rosopio!» — mogyman Eprenuii [lerposuu.) Hampumep, y
Hatanbu CeMeHOBHBI €CTh CYHJIYK C IUIAThIMU. DTO €€ CYHIYK, U MBI, TO €CTb HH 5, HU Thl, HE
MMeeM TpaBa TPOraTh €ro, Tak Kak oH He Hail. Beab npaBnaa? Y TeOst ecTh JOMIaAKH U KapTUHKU.
Benp s ux He 6epy? MoxeT ObITh, sl U XOTeJ ObI UX B3SIThb, HO... BEJb OHU HE MOH, a TBOH!

— Bo3bpMu ecnu xouens! — ckazan Cepexa, moJIHSB OpOBH.

— Twl, moXxanyicra, mamna, He crecHsics, oepu! DTa kenTeHbKas cobadka, 4To y TeOs Ha
CTOJIe, MOSI, HO Bellb sl Hu4ero... [1ycts cebe crout! <...>

BBIKOBCKHIA B3sUT M3 €T0 PYK (hJIaKOH, MOCTaBMIJI HA MECTO U TIPOJIOIIKA:

— Bo-BTOpBIX, THI KypHIllb... ITO 04eHb Hexopoio! Ecnu s Kypro, ToO U3 3TOTO elle He
CIIEyeT, 9YTO KYpUTh MOXHO. S| Kypro W 3Ha[0, 4TO 3TO HEYMHO, OpaHIO W HE JII0OII0 ceds 3a
3TO... (XUTpBIH 5 negaror!» — noayman npokypop.) Tabak cuibsHO BpeIUT 30POBBIO, H TOT, KTO
KypUT, YMUpAET paHbllle, yeM cienyeT. OcCOOEHHO ke BPEIHO KypUTh TaKMM MAaJIEHbKUM, Kak
Thl. Y Te0s Tpyab crabasi, ThI €lle He OKpeN, a y cladbIX Jitojei TabauyHblid IbIM MPOU3BOAUT
4axoTKy W Aapyrue 6osne3nu. Bor u naas Urnatuii ymep ot waxotku. Eciu Ob1 OH HE Kypui, To,
OBITH MOXET, KW Obl 10 cerofus. Cepexka 3aJyMYUBO MOTJISAET Ha JIaMITy, TOTPOTrall HalblieM
abaxyp M B3JOXHYIL.

— Hsing Urnatuii Xopolo urpaji Ha CKpUIKe! — ckaszall OH.

—Ero ckpunka teneps y I'puropbenbix!

Cepexa omsTh OOJIOKOTHIICS O Kpaill cToiia U 3aayMancs. Ha GieqHoM muie ero 3acTbuio
TaKO€ BBIpAaKEHUE, KaK OyITO OH MPHUCIYIIMBAJICSA WM K€ CIEAMI 32 Pa3BUTHEM COOCTBEHHBIX
MBICIIEH; TIeYalb U YTO-TO MOX0Kee Ha UCIYT MOKA3aIHUCh € ero OOJIBIINX, HEMUTAIOIINX TJ1a3axX.
BeposiTHO, OH Iyman Temepb O CMEPTH, KOTOpas Tak HEIaBHO B3sja K cebe ero MaTh M JISJII0
Urnatua. CMepTh YHOCHT Ha TOT CBET MaTepell U asjel, a Uux JeTH M CKPUIIKUA OCTAlOTCS Ha
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3emite. [ToKOHHHKY KUBYT Ha HEOE Te-TO OKOJIO 3BE3/1 U TIISAAT OTTYyIa Ha 3eMJI0. BeIHOCAT it
OHU pa3nyky?

«Yro 51 emy ckaxy? — nyman Esrennii [letpoBuy.

— OH Mens He ciymaer. O4eBUIHO, OH HE CUMTAET BAXXHBIM HU CBOMX IPOCTYNKOB, HU
Moux AoBojoB. Kak BrosmkoBate emy?» <..> U EBrenuto IlerpoBuuy ka3aiaoch CTpaHHBIM U
CMEIIHBIM, YTO OH, OMNbBITHBII MpPaBOBEJ, NOJDKU3HM YNPAXKHSABIIUKWCSI BO BCSIKOTO pojaa
IIPECEUEHUSX, MPEAYNPERKACHUAX U HAKAa3aHUSX, PELIUTENIBHO TEPSJICS M HE 3HAJN, YTO CKa3aTb
MaJIbYHKY.

— [Mocmymai, 1aif MHE 4€CTHOE CJIOBO, UTO Thl 0OJIbIIIE HE OYy/IelTh KYyPUTh, — CKa3aJl OH.

— Ye-ectHoe cnoBo! — 3amen Cepexka, CUJIBHO HAJaBIIMBas KapaHAall U HAarudasch K
pucyHky. — Ye-ectHoe cioBo! Bo! Bo! <...> IIpobusno necsth yacos.

— Hy, manbuuk, ciate nopa, — ckazan npokypop —IIpomaiics u uam.

— Her, mama, — momopunicst Cepexa, — s emie nocuwxky. Pacckaxu mMHe yTO-HUOYAB!
Pacckaxu ckasky. <.. >

— Cnymaii, — Hayan oH, MOAHUMAs IJ1a3a K MOTOJIKY.

— B HexoTopoM mapcTBe, B HEKOTOPOM TOCYAapCTBa KUI-ObLI cebe CTaphlii, MpecTapenblit
1aph C JUIMHHOM cefioi 00poI0i U ...u ¢ TakuMHU ycuiiamu. Hy-c, %W OH B CTEKJITHHOM JIBOPIIE,
KOTOpBI CBEpKajdl M CHUsJT Ha COJHIE, KaKk OOJBIION KyCOK 4HCTOro npaa. <..>EBrenwii
[IerpoBud nogymail v MpoIoJnKall:

— VY craporo naps OblI €JMHCTBEHHBIN ChIH U HACJIEIHUK L1apCTBA — MaJbUMK, TAKOU kKe
MaJIEHbKUH, KaK Thl. DTO ObUI XOpomHid MadbuuK. OH HUKOT/Ia HE KalpHU3HUYAJl, PAHO JIOKUJIICS
CIeTh, HUYETO HE TpOrall Ha CToJie WU... M BooOme Obul ymMHHUIA. OJUH TONBKO OBLT Yy HETo
HEJ0CTaTOK — OH Kypus... Cepexa HaNpsHpKEHHO CIyIIajd M, HE Muras, IJIsiied OTILy B IJjasa.
[Ipoxypop npogomxan u gymain: «4ro xe nanpuie?»

OH 110510, KaK TOBOPUTCS, pa3MasbIBall /1a )KeBaJl U KOHUMJ TaK:

— Ot kypeHus napeBud 3a00yies1 4aXOTKOH U ymep, koraa emy Obuto 20 mat. Jpsaxneiid u
0oJIe3HEHHBIN cTapuK ocTtaycs 6e3 Beskoi momonti. HexkoMmy ObIIO ynpaBisiTh TOCYAapCTBOM H
3anumate Asopen. [Ipunimu Hempusitenu, yOWinM cTapuka, pa3pylIWiId JBOPEI, U YK a cany
Tenepb HET HU YEpPEUIeH, HU NTUL, HU KOJIOKOJIBYUKOB... Tak-To, Oparel... Takoil KoHel camoMy
EBrenuto IleTtpoBuuy kaszancsi cMEIIHbIM M HauBHBIM, HO Ha Cepexy BCS CKa3zKka IpoU3Besa
cwibHOE Brieyatienue. OnsTh, €ro rjias3a noJepHyJINCh IeYalbHO U YEM-TO MOXOXKUM Ha HUCIIYT;
MUHYTY OH TJIJIe] 33 JyMYUBO Ha TEMHOE OKHO, B3JIPOTHYJI U CKa3aJ YMAaBIIUM FOJIOCOM:

— He Oyny s Oosnblie KypuTh...

3apanme 11. Vcnonbs3ys HMHTErpaibHBIA aIrOPUTM YTEHUS, PACCKAXKHUTE O HEJABHO
IIPOYNUTAHHON KHHUTE.

ANTOpUTM OTpa)kaeT MOCIEAOBATEIbHOCTh, B COOTBETCTBUM C KOTOpPOHM ciemyer
3aloMHUHAaTh MOJE3HYI0 MHpopMaluio TekcTa. [lepea HayasoMm 4TEHUS 3pUTENBHO NPEJCTABHTE
cebe OJIOKM anropuTMa.

biioxu anropurma

1. HaumenoBanue untaemoro uctounuka [H].

2. Astop [A].

3. BoeixonHble JaHHBIE: TOJ M3JIaHUA, H3AATENIBCTBO, HOMEP NEPHOJIUYECKOIO
W3JIaHus, J1aTa onmyOauKoBaHus | T.11. [B].

4. OcHOBHOE coJepkaHHWe: Tema, IJIaBHas WJAes aBTopa, pacCMaTpUBAEMBbIE
npobaemsr [O].

5. daxkrorpadusi: KOHKpeTHbIC (aKThl, IMeHa, 1aThl [D].

6. Kpurtnueckas onenka, HoBuzHa marepuana [K].

7. Bo3MoxHOCTh Hcosib30BaHus Ha npakTuke [I1].

JUist 3aKperuIeHyst porecca YTEHUs 110 UHTErPaJIbHOMY aIrOPUTMY, CTPEMIICHHUS JOBECTH
ero 710 aBTOMaTHU3Ma, HMCIOJIb3yiiTe 00pa3HOe MpEeJCTaBICHUE B BHJE F€OMETPUYECKUX (Uryp
WA PUCYHKOB, COICPIKAIINX YCIOBHBIE 0003HAUYEHUS “OJOKOB aNropuTMa’ Hampumep:

HAB
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3aganue 12. Bripazure MbIciib 0e3 KaHIEenapu3MoB: ClieyeT NPUIOKHUTh BCE YCUITUS IS
YCTpaHEHUS! HETATUBHBIX TIOCIICICTBUN ITOTO SBIICHUS.

3aganue 13. IlepeBeaute B GopMbl AeI0BOro oOmeHUs neperoBopsl Mexay [lomom u
bannoif, reposmu omHommenHoi ckazkum A.C. Ilymkuna. Vcmonesyiite s3bIK Ou3Heca:
coBMellleHue Mpodeccuii, cuctema OmiIaTel Tpyaa, paboToaaTeNb, pabOTHUK, MPETEHICHT Ha
JOJDKHOCTB, JIOTOBOP, KOHTPAKT, YCIOBUS padOThl, KOMIIPOMHUCC, KOHCEHCYC, BHUJIBI H
coJiep>KaHue IeATeIbHOCTH U TIp.

ONu30/1 MEPBBIN: 3aKII0YCHUE TPYAOBOTO COTJIAIICHUS.

«HyxeH MHe paOOTHHUK:

[ToBap, KOHIOX, IIJIOTHUK.

A rae MHE HAWTH TaKOTrO

Ciy>XuTens He CIUIIKOM JOPOToro?»

banga rosoput: «byay ciyxurth Tebe ciaBHO,

YcepaHo 1 04EHb UCIPABHO,

B rox 3a Tpu menka Tebe mo oy,

Ectp e MHe maBait BapeHy0 NOJI0Y».

[Tpuzagymascs mor,

Cran ce0Oe moveckIBaTh JI00.

[enk menaKy Beab pPO3Hb.

J1a moHaiessicst OH Ha pyCCKUI aBOCh.

ITon roBoput bange: «Jlagno.

He Oynet Ham 000MM HaKJIaIHO...»

Onu30/ BTOPOW: OTHOIIEHHE PAOOTHHUKA K CBOUM OOSI3aHHOCTSIM.

Bce 51 ycnoBust cornaiieHust BBIOTHSAIOTCS?

Kaxk Boimonnun banga cBou 00s3aHHOCTH?

3aganme 14. Ompenenute, Kakue BHIAB peepaTHBHOTO NHCbMa (aHHOTAIUS, IUIaH,
pedepar u ap.) npencTaBiIeHbl HIDKE.

* MarautHbie OypH HE CYHMTAIOTCS TPO3HBIM SBJICHHEM IPHUPOJIBI, XOTS OHU CPBIBAIOT
PaZMOCBA3b B BBICOKMX IIUPOTaX IIAHETHI U HAPYLIAIOT MOKa3aHHs KOMIIaca.

B Hacrosiiee Bpems MOSIBIIHCH (DaKThI, TIOTBEPKIAIOIINE TICPEMEHBI B MATHUTHOM T10JIC
CHOCOOHBI BbI3BaTh KaTacTpodbl. OHO U3 TAKUX U3MEHEHUH TMOJI MTPOUCXOIUT B HAIIH JTHU.

HccnemoBanus yYSHBIX MOKA3bIBAIOT, YTO MATHUTHOE TOJIe 3eMJTH HEYKIIOHHO OcllabeBaeT.

VcyesHoBeHME MAarHUTHOTO TIOJII TPUBENET K PaJUAlMOHHOMY TOBPEKICHUIO
OpPTraHM3MOB, a CJIeJIOBATEIBHO, K THOCTHN BCel Onocdepsl.

* MarautHsie Oypu

* [lepeMeHBI B MAaTHUTHOM T10JIC

* UccnenoBanus yueHbIX

* Yrpo3a 6uochepe

* ABTOp JTaHHOW CTaThH TpeJiaracT HalleMy BHUMAaHHIO THUIIOTE3y 00 OMAcHOM BIIUSHUU
HEKOTOPBIX M3MEHEHHUI MarHUTHOTO TOJISI Ha JKU3Hb HAICH ITAaHETHI.

Kak oTmeuaeT aBTOp, CylleCTBOBaHHE 3€MJIM CBSI3aHO C HAJIMYUEM 3AIIUTHBIX (PYHKIIHMA
MarHMuTHOTO TIOJIS, PACIIOJIOKEHHOTO BOKPYT 3eMJIM W MpeAoXpaHsromero ouocdepy,
MOBEPXHOCTh 3eMJIU OT PaHAIlMOHHOTO O0JIyYeHUs €€ KOCMUYECKMMH YaCTUI[aMH — IPOTOHAMHU
U DJEKTpoHaMH. ABTOp OOECIIOKOGH TeM, 4YTO B TOCIIEIHEE BpEMs TMOSBUIUCH (PaKTHI,
ropopsimue 00 oclabIeHnu MarHUTHOTO TOJISl Halllel IJIaHEThl, PACTUTEILHOMY U KHUBOTHOMY
MUPY €€ TPO3UT HEMUHYEeMast OAaCHOCTh, JIaXKe THOCITb.

[TomuepkuBasi OTPOMHYIO Ba)KHOCTh NPOOJIEMBI, aBTOP NPU3BIBAET 3aayMaThbCsl Haj
pelIeHneM BOIIPOCca COXPAHCHUS 3aUTHBIX (DYHKIIUH MAarHUTHOTO TIOJIS, CIIaceHUs Onocdephl U
KU3HH Ha 3emIie.
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3aganue 15. Hanumure 3asBieHus, UCNONb3ysl GOPMY U COOTBETCTBYIOIIUE SI3bIKOBBIE
KITUIIIE:

a) ¢ MPOCKOOI pa3penInTh BaM aKaJIeMHUUYECKUHN OTITYCK;

0) ¢ mpochOOI MPUHATH Bac Ha paboTYy;

B) C IPOCHOOIi O BBITIATE BaM COLUAILHOW CTHUIICH/INH.

OcHoBHasi iuTEepaTypa

1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuedbHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIEC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yausepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, npooieMsl, pekoMeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpnuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexkTuBHOrO ImyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JTaHHBIC. —
Owmck: Omckuit rocynapctBeHHbIi yHuBepeuteT uM. @.M. locroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoOH. TEKCTOBBIE JaHHBbIE. — M.:
HNamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DNeKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aemoBoro oOImeHus [DIEeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COUaIbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, S. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CI16.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT MICUXOJIOTHH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JENOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHUKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., [eiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHUYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHambHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).
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IIpakTH4eckoe 3ansATHE 6.
Tema 6. Bep6asibHble acClIeKTHI 1€J10BOi KOMMYHUKALMH

ILlens 3anamusa: GopmupoBanue y o0ydaromuxcst komrereHmn Y K-4.

B pesynomame uzyuenus memut cmyoenm 00niicen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpu OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl SI3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpPMALMK M UHTEPIPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SI3BIKOBOTO 0(OPMIICHUS U PEJaKTUPOBAHNUS AETIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUJBI U OCOOEHHOCTH PEUYEBOM JEATENIbHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIIHOW /1€I0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- IOHMMAaTh, 00001IaTh, AaHATU3UPOBATH MOJYyYaeMy0 MHPOPMALIMIO B PaMKax JIEJIOBOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUIEH U
KaHPOB;

- cobmofaTthe OOLIENPUHATHIE MpaBWJla PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JInYHbIE BU/IBI AETIOBOM TOKYMEHTALUY;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MIEPEIUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocyJapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBBIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJIECHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTHJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TipaBUIIaMu 0(hOPMIICHHS IETOBBIX OyMmar;

- HaBbIKaMH S3bIKOBOTO O()OPMIICHUSI U PEaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM IIEPENUCKU;

- HaBbIKaMM HCHOJb30BAHUS BCEX BUAOB PEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJJapCcTBEHHOM si3bike Poccuiickoii ®denepanu 1 ”HOCTPaHHOM(BIX) sI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIMI0O B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepai 1 UHOCTPAHHOM(BIX) A3bIKE(AX)).

AKTYaJIbHOCTbh TeMbl: KOMMYHUKAIHS SBJISIETCSI HEOOXOIUMBIM U BCEOOIUM yCIOBUEM
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KHU3HEJCATETLHOCTH YeJIOBeKa W OJHOM W3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: (popMupoBaHUE TyXOBHOM, HPABCTBEHHOMN JIMYHOCTH.
TeopeTnyeckas 4acThb:

Bepoanvnaa  Kommynukayus — TPOLECC  JIBYCTOPOHHEIO  pPEUYEeBOro  oOMeEHa
uHpopManuel, Beayeil K B3aMHOMY ITOHUMaHHIO. B KadecTBe cpe/cTBa OOIIEHHS BBICTYTIAET
yenoBedeckast peub. OHa BKIIOYaeT B ce0sl Ba B3aUMOCBSI3aHHBIX MpoIlecca:

* s yMeHUe 2060pumb, NIPOU3BOJCTBO COOOIICHUH IEeNOBBIMH NapTHepamH (TIPOLECCHI
TOBOPEHUS U TOHUMaHUS TPOU3HOCUMBIX CIIOB U CY>KJIEHUH);

* *yMeHUue Cyuwiamsb, BOCUPUSATHE JICJIOBBIMH MapTHEpaMH cooOmeHui (mporecc
CIIyIIaHUS U UHTEPIPETALUs yCIBIIIAHHOTO).

[Ipu 5TOM 1 B TOM U B IPYTOM CIIy4ae MPOUCXOMUT 3HAUUTENbHAS MOTEpst HHPOPMALIUH.
Tak, mo muenuto II. Munuua', B KOMMYyHHUKAaTHBHOM MpoOIECCe HAONIONAETCS CIEMYIOIas
KapTuHa: 3amymano nepenatb 100% wuadopmarmu, BeickazaHo 80%, ycnbimano 70%, MOHATO
60%, ocranock B mamsaT 24% uHPOpMAITIH.

Kak BumuMm, Ha KaXIOM STare NMPOUCXOAUT TOTeps WHPOPMAIMK U €€ HCKaKCHHUE.
BenuunHa 3THX MOTEph OMpeeNnseTcs U HECOBEPIIEHCTBOM UYEIOBEYECKOM peur, 1 HEyMEHHEM
ee ciymarh. OCTAaHOBUMCS Ha 3THUX JBYX KOMMYHHMKATHBHBIX Ipolieccax Ooiee moapooHo.

YMeHue roBopuTh

Oco0OeHHOCTH peud 10 CpPaBHEHHIO CO BCEMH JPYTMMH (OpMaMu KOMMYHHUKAIUH
00YyCIIOBIICHBI cheuugukoil ee yenei:

e *nepedaua ungopmayuu, COOOIICHNE TAPTHEPAM IO OOILLIEHUIO0 HEUTO TAKOI'0, YTO JUIS
HUX SBIISETCS HOBBIM U HYKHBIM;

* * poayuenHue uH@opmayuu OT CIylIaTeNIeH M0 KaKUM-JIHO0 BaKHBIM BOTIPOCAM;

e *ymeeprcoenue KOHYEenyuu BLICTYTAIOIIETO, J0Ka3aTeIbCTBO UM CBOEH MO3UIINY;

e s ybexcoenue ciymarenei B HEOOXOIUMOCTH MIPHHATHUS TOTO MM UHOTO PELICHHUS;

e *opzanuzauua u MOOGUIUZAYUA CITyLIATENeH s BBIMOIHEHHUS KaKOTo-IM00 IeicTBYS, B
KOTOPOM 3aHHTEPECOBAH BHICTYIIAIOIIHIA;

*  *gblparicenue OMHOUIEHUA BHICTYTIAIONIETO K TOW WM MHOM mpobieme, NEeHCTBUIO WIH
MOCTYTIKaM KaKUX-JTHOO JIHII;

e * yKpenjieHue cmamyca opaTopa WIH MOITydeHHE UM MOICPKKHU CIylaTeneil B TeX Win
WHBIX JEHCTBUAX;

* e cCcmpemiieHue NOGIUAMbL HA IMOUUU CIyUIaTeTeH, BbI3BATh B HX CEPILAX UYyBCTBO
JMKOBAHUS, PaJIOCTH, BECEJbsl WJIHM, HANPOTHB, YyBCTBO THEBA, HEHABUCTH, TOPEYU IO
KaKOMY-JINOO MOBOTY.

Lenb BBICTYIUIEHUS OOYCIOBIMBAET COOTBETCTBYIONIMHA CTWIb M (OPMY peEUeBOi
KOMMYyHHKaIu. OJHAKO HE3aBHCHUMO OT 3TOTO CYIIECTBYIOT HEKOTOphIe OOIIMe YCIOBUS U
ciaraembie Y3 EKTUBHOUN pedH.

YciaoBus u caaraembie 3¢ eKTHBHON peun

PeueBass koMMyHHKaIusi B caMOM OOIIEM CMBICIE CIIOBA — 3r0 OOINEHUE JFOJICH,
MOHMMaeMoe Kak Jr00oe B3auMOJECTBHE C Ienbl0 oOMeHa uH(popMaluelt (TroBopeHue,
CllylIaHWe, YTEeHWe, MUChMO). B HaHHOM ciy4yae peub MOWIET O Takod (opMme aerIoBOi
KOMMYHHKAIIIH, KaK YCTHasl peyb, YMEHUE TOBOPUTH.

PeueBas xoMMmyHuKanusi cumraercs 3()(EeKTHBHONW B TOM Ciydae, €CId MPOHCXOIUT
a/IeKBaTHOE CMBICIIOBOE BOCIIPHSTHE U MPABUIHHOE TOJIKOBAHHE TMEpesaBaeMoro coodmieHus. B
3TOM Cllyyae JOCTUTAETCSl aJeKBATHOE MOHMMAaHHUE PEIHUIMEHTOM CMBICIAa TOTO, YTO XOTEN
BBICKa3aTh KOMMYHHKaTop. Eciam 53Toro He mnpoucxoaut, uHPopManus TepsaeTcs WIH
MCKa)KaeTCsl, YTO B JIIOOOM CITydae MPUBOAMUT K OTPHUILIATEIILHBIM MOCIEICTBHSIM.

[Ipexxne Bcero orMeTuM, 4TO 3(PPEKTUBHOCTH PEUEBOl KOMMYHHKAIIMM 3aBUCHT HE
TOJBKO OT BbIOOpA TOBOPSAILIMMHU S3BIKOBBIX (opM. Bonbioe BiusiHHME Ha ycrex pedyeBor
KOMMYHHKAIIUH OKa3bIBAIOT MHOTHUE 8HEA3bIKOBblIE (DAKmMOpbl, CPEIU KOTOPHIX dallle BCEro
BBIJICIIAIOTCS CIIEAYIOIIHE:

e * HaM4Me MOTPEOHOCTH B KOMMYHUKAIIUU;
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e * HACTPOEHHOCTh Ha MHpP coOecelHHKa, OJIM30CTb MHPOBO33PEHHS] TOBOPAILIETO U
CIIyIIAOIIIErO;

e * yMEHHUE CIyIIaTeNst MPOHUKHYTh B 3aMBICEI TOBOPSILETO;

e * BHEIIHHE OOCTOATEIHCTBA: MPUCYTCTBUE MOCTOPOHHUX, (PU3HMUECKOE COCTOSIHUE U T.1I.;

e  *3HaHUE HOPM DTUKETHOT'O PEYEBOTO OOIICHMUS;

e * QNAarompuSATHBIA TCHUXOJOTMYECKUH KIMMAT, MOMOTAIOIUI YCTAaHOBUTH KOHTAKT U
B3aMMOIIOHMMAaHUE B MPOIECCe KOMMYHHUKAIIHH.

B cBs131 cO cKa3aHHBIM clieyeT UMETh B BUJLY, €CJIH HY>KHO, YTOObI KOMMYHUKaIUs ObLIa
6onee 3pPeKTUBHON, HEOOXOMUMO HYETKO OCMBICIUTH IIeNM OOMmeHUS (Kak oparopa, Tak H
co0ece/IHHKa); 3aMHTEPECOBATh CIyIIATeNs B OOIICHUN; TPOAHAIU3UPOBATh 0OCTAaHOBKY, MECTO
Y BpEMSI €T0 OCYIIECTBIICHUS,

B mporiecce aenoBoii KOMMYHHKAITUH TJIaBHOW MPUYMHON HEBBITIOIHEHUS PACTIOPSIKEHUN
PYKOBOJIUTENECH YacTO CTAaHOBHTCS OTCYTCTBHE B3aUMOIOHMMAHHMA C MOJYMHEHHBIMH. Jlis
MMOHMMAaHUS BbICKA3bIBAaHUI, pacTopsKeHUH M KOMaHJ HeoOXoIuMOo COOJI0JeHHe MO KpaiHei
MEpE CIEAYIOIINX YCIOBUM:

e * ¢IMHCTBO MPO(PECCHOHANBHOTO S3bIKA;

e * yYeT YPOBHS MHTEIUIEKTAa U KOMIIETEHTHOCTH COTPYIHHUKA;

e * [IOJHOTA U3J0XKEHUS HHPOPMAIIHH;

e ¢ JJOTMYHOCTH M KPATKOCTh M3JIOKEHHS HH(OPMAIIHH;

e * BHUMAaHHE U 3aWHTEPECOBAHHOCTD CIyIIATEIs.

CerofHs CymIeCTBYeT JOBOJIBHO OOLIMpHAsl JUTEpaTrypa, B KOTOPOW paccMaTpUBAIOTCS
yCIIOBUS, ciaraemble U mpaBuiia 3Q¢dekTuBHOM peun. CrenuamucTsl BEICTSIOT CIEIyIONINe U3
HUX:

e * CIICAWTH 3a JJOTUKOM U MOJHOTON M3TI0KEHUS BOTIPOCaA;

e * HE HaBS3BIBATHCH,

*  * COXpaHATh CAMOKOHTPOJb M CaMOO0IaJaHueE;

e + He oTBe4arhb rpybocThi0 Ha rpydocTh. He omyckarbcs 10 ypOBHS CBOErO ILIOXO
BOCIIUTaHHOTO COOECETHUKA;

e+ He MocsraTh Ha IpaBa MapTHEPA,

e * He HapylIaTh FPAHUI] JUYHOM cdepbl napTHepa, n30erath MPSIMbIX HETATUBHBIX OLIEHOK
JIMYHOCTH cOOECETHUKA;

e * IOMOp JOJDKEH OBITh HEMTpaJIeH MO CMBICITY WM XOTs Obl HE HAIIPaBIIeH Ha MapTHepa;

* °* HE CTAaBUTH B IICHTP COOCTBEHHOE """, HE HABSI3BIBATh COOCTBEHHBIX MHEHUH U OICHOK;

e * yMeTh BCTaTh HAa TOUKY 3pEHHUsI MMapTHEPa;

e+ yOupaTh KATETOPUYHOCTH B PEYH;

e °* HayMHATh PA3rOBOP C JETKOH TEMbl, YCTAaHABINUBAs IEPBOHAYAIBHBIN MOI0KUTEIbHBIH
KOHTAKT, TIPEXJIE YeM MEePEUTH K OCHOBHOMY BOIIPOCY;

e * HC CJeIyeT 3aBlaJieBaTh Pa3rOBOPOM KaK BOTUMHOM, M3 KOTOPOMl HMeellb MpaBo
BBDKUTH JIPYrOTO, HAIPOTHUB, CTapaThCs, YTOOBI KaXKABIH MMEN CBOI Yepea B pa3roBope
(uuepon);

® * CTPOroro coOJr0AaTh "ITUKETHBIE PaMKU'" OOLICHHUS (CITOBA MTPUBETCTBHSI U IPOILAHHS).
Kynbsmypa peuu urpaet BecbMa BaXHYIO poJib B IpUeMe U Tnepeaaue nHbopMaIuu.

Kak ormeuaercsa B padore O. . [Noixmana u T. M. Haneunoit: "...kynbTypa peuu — 310
yMEHHE MPaBUIBLHO T'OBOPUTH U MHUCATh, 4 TAKXKE€ YMEHHE yMOTPEOSATh CIOBA U BBHIPAKEHUS B
COOTBETCTBHH C LIEISIMUA W cUTyarmel oOmieHusi. TakuM oOpa3oM, BBIIENSETCS JIBa TJIABHBIX
MOKa3aTeNs, WM KpUTEpHs, KyIbTYyphl peuYd — TMPaBUIBHOCTh U KOMMYHHKATHBHAS
11e51ec000pasHOCTh" . ABTODPBI BBIIENSIOT CIEAYIOIIME KPUTEPHHU KYJILTYPhI PEUH.

e 1. IlIpasunvnocms — 310 COOMIONEHHUE S3BIKOBBIX HOPM, KOTJa peyb COIJIacyercs ¢
HOPMaMHM SI3bIKa — TIPOU3HOCHTEIBHBIMH, TPAMMATHYECKHUMH, CTHJIMCTHYECKUMH. B
COOTBETCTBUM C OSTHMH HOPMaMH HaJ0 TOBOPUThb, Hampumep [mTO], a He
[uTo]; KfapTymL, a HE K6OpmMa; noesdcail, a HE exall v T.J.
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2. Kommynukamuenasa uyenecoodpasnocms BbICKA3bIBAaHUS CBA3aHA C TEM, YTO
HEJOCTAaTOYHO TOBOPUTH WMJIU MHUCATh MPABWJIBHO, HYKHO €Ile UMETh MpPEJICTaBICHHUE O
CTHJIMCTUYECKUX TPAJAIUAX CIIOB M BBIPAKEHUH, YTOOBI yMETh YHOTPEONSATH HX B
COOTBETCTBYIOIINX KOMMYHUKATUBHBIX CUTYaIUSX.

3. Tounocmpo evickazvléanus. B 5TOM NOHATUU BBIJEISIOTCS BA ACIEKTa: TOYHOCTH B
OTpPaKeHUU JIEHCTBUTENFHOCTH M TOYHOCThH BBIPAXKEHUSI MBICIU B clioBe. IlepBbIit acniekT
CBSI3aH C HCTHHHOCTHIO PEUYEBOrO BBICKa3bIBaHUS (IIpaBlIa WM JIOKB). Bo BTOpOM
aCTeKTe BO3MOYKHBI CIEAYIONINE HEJOCTATKU: OTCYTCTBUE KOHKPETHOCTH (BBICKA3bIBAaHUS
tuna ""Kmo-kmo koe-20e y nac nopoii..."" v T.1.), cMELIEHHE OJIM3KUX MO 3BYYaHMIO, HO
pasHBIX M0 3HAYEHUIO CIIOB, KOTOPbIC HA3BIBAIOTCS RApOHUMAMU (ocyoum — obcyoum,
npeocmaeum — nPedoCMagum 1 T.11.).

4.  Jlocuunocmv  u3noycenus. BoickaspiBaHue — JODKHO — OTpakaTh  JIOTHKY
JEWCTBUTEILHOCTH, MBICIIM W XapaKTEePU30BaThCS JIOTUKOH pPEYEBOTO BBIPAKCHHUS.
Jloru4HOCTH MBICIIH (MJU COJIEpPIKaHME BBICKA3bIBaHMs) O3HAUYAET BEPHOCTh OTPAKECHUS
(akTOB IEHCTBUTENBHOCTH M MX CBSI3€H (MPUUYMHA — CIIEACTBUE, CXOJCTBO — pa3iinyue U
T.A.), OOOCHOBAaHHOCTb BBIJJBUTA€MOM THIIOTE3bl, HaJMYWE apPTyMEHTOB 3a M TMPOTHUB,
CBE/IEHHME AapryMEHTOB K BBIBOJY, JOKAa3bIBAIOIIEMY WM OTBEPrarollieMy THIIOTE3Yy.
[Ipumepamu HapylIeHHs JIOTUKU BBICKA3bIBAaHUS SIBISIOTCS U3BeCTHbIE (¢pas3sl "B
020pode oOy3una, a ¢ Kueee 0sa0vka" vnu "Illen 00>cob u 0séa cmyoenma, 0OuH — 6
YHUgepcumem, opy2oil — é 2anouiax"”. HapyiieHus: TOTUKYA peYeBOrO BhIPAXKEHHS 4acTo
MPOSIBIISIIOTCS TAK)KE B HEBEPHOM YJICHEHUH MMChMEHHOTO TEKCTa Ha a03allbl.
5.Acnocms u Oocmynnocms  u3nodcenusa. SICHOCTb U3IIOKEHHUS  Iperoiaraet
MOHATHOCTh peun ee aapecary. OHa OOCTUraeTcs MyTeM TOYHOTO U OJIHO3HAYHOTO
ynotpeOJaeHusl CI0B, TEPMUHOB, CIOBOCOUYETAaHUH, TI'pPaMMaTHYECKHX KOHCTPYKIUH.
[Tpumepom HapylIieHHS SICHOCTH BBIPKEHUS M MPOSBICHUS JIBYCMBICICHHOCTH MOXET
CIIY’KHUTh, Halpumep, npemsioxenue "B opyzux padomax nooodnozo pooa uyugposvie
oannvte omcymcmeyrom'. JloctrynHOCTh (WM JOXOAYMBOCTb) U3JIOXKEHUS — 3TO
CHOCOOHOCTh JaHHOM (opMbl peur OBITH TMOHATHOM ajapecary, 3auHTEPEecOBaTh €ro.
JIOXOMYMBOCTh MPENIoJaraeT SCHOCTh, HO HE BCE M3JI0KEHHOE ObIBAeT JOCTYIHO IS
MOHMMAaHUS KaXJbIM 4YeloBeKoM. Hampumep, mpounTaHHasl SCHBIM S3bIKOM JIEKIIHS IO
AIepHON (PU3KKE MOXKET OBITh TOCTYITHOW B OCHOBHOM JIJIS CTICI[HAJIICTOB.

6. Yucmoma peyu — 5TO peub, B KOTOPOM HET UYXKIbIX JUTEPATYPHOMY SI3BIKY
DIIEMEHTOB (CIIOB ¥ CJOBOCOYETAaHWI) WM JJIEMEHTOB, OTBEPraeMbIX HOPMaMHU
HpPAaBCTBEHHOCTH. K TakuM »leMeHTaM OTHOCSTCS  CJIOBa-MapasuThl, KOTOpHIE
MOSABISIOTCS B peud  MHpH  pa3aymbe, B may3ax  (BOT, 3Hauum, mak
cKazams), TUATIEKTU3MBl M TIPOCTOPEYHbIE CclloBa (4a@eo, 30eca W T.1.), BapBapU3MBbI
(MHOCTpaHHBIE CJIOBA, UMEIOIINE PYCCKUE SKBUBAJICHTHI, — AHOHC, NPOIOHZUPOGAHUE 1
T.IL.), XApPrOHU3MBI (cmuépunu, ymomams, aagha v T.1.), ByJbrapusMbl (OpaHHBIC
CJIOBA).

7. Boipazumenvnocms peuu — 0COOEHHOCTH CTPYKTYPBI pe4H, KOTOPBIE MOICPKUBAIOT
BHUMaHuUE M UHTEpec Yy ciaywmareneldl M uurareneil. BoipasurenbHOCTh ObIBaeT
nH(pOpMAITMOHHOM (KOT/1a CITyIIaTeNIe 3aMHTEPECOBBIBAET coodIacmMast HHGoOpMaIus) u
SMOLIMOHAJIBHOM (KOTja ciylaTenell 3aMHTEPECOBBIBAIOT CHOCOO HM3JI0XKEHHS, MaHepa
UCTIONTHEHUS U T.I1.).

8. Paznoobpaszue cpedcme evipasricenus — B PeUd UCIOJIB3YETCS OOJBIIOE KOJIUYECTBO
CMHOHHUMOB, y TOBOPSILEr0 HJIW MUIIYIIEro OONbIIOi O00BEM W BBICOKAS aKTHBHOCTH
JIEKCUYECKOr0 3armaca.

9. 3cmemuynocms  peuu NPOSBISETCS B  HENPUATUU  JUTEPATYPHBIM  SI3BIKOM
OCKOpOMUTENBHBIX JJISi YeCTH W JIOCTOMHCTBA YEJIOBEKAa CPEACTB BBIpakeHHs. Jlis
JTOCTUKEHHST ICTETUYHOCTH HCIIONB3YIOTCS 26¢hemuszmbl — SMOIIMOHAIBHO HEUTpallbHbIE
CIIOBa, YIIOTPEOIsieMbIE BMECTO CJIOB MJIH BBIPAKEHUH, TIPEACTABISIONINXCS TOBOPSAIIEMY
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HENPUINYHBIMH, TpyObIMU, HeTakTHUHbIMH. Hampumep, roBopsr: ""Pefenok ucnaukan

nenenxu'", "Y nezo paccmpoiicmeo xceayoka' u T.1.

e 10. ¥Ymecmunocms noapasymeBaeT TakoW NOJ0OP M OpraHM3alMI0 CPEACTB  s3bIKa,

KOTOpBIE JIETAI0T Peub OTBEYAIONICH IIeNIIM M YCIOBHSIM OOILIEHHs. Y MECTHOCTh TEX WU

UHBIX SI3BIKOBBIX CPEJACTB 3aBHCUT OT KOHTEKCTa, CHUTyalluH, IICUXOJOTHYECKUX

XapaKTepUCTUK JUYHOCTU cobecennuka. OTpaxkaeT cyTh 3TOrO NMPUHIIMIA TToroBopka "B

0oMme noseuieHH020 He 2060pam o0 eepeske’’.

K BbIIEIEHHBIM aBTOpaMH KPUTEPHUSIM MOXKHO JOOABUTH TaKkKe TaKUE KPUTEPUU PEUEBOM
KyJbTYpbl, KaK KpaTKOCTb pe€4d M COOJIOJCHHE OSTUYECKMX HOPM U TPaBHI pPEUYEBOU
KOMMYHHKAITHH.

Kpamkocmv peuu. He ciyyaitHO roBoputcst "KpaTKocTh — cecTpa TanaHra". M 310 B
MEPBYIO OYepe/ib OTHOCUTCS UMEHHO K JEJIOBOM peuu, MOCKOJbKY Takas pedb XapaKTeph3yeTcs
cyry00 MpHUKJIaJHBIM XapakTepoM. OTO O3HAYaeT, YTO TOBOPSIIUN HE 3JI0yNoTpedIIser
BpEMEHEM M TEpHeHHeM CIylaTelss W ymeeT H30ekaTb HEHY)KHBIX IOBTOPOB, H3IIUIIHEH
JIETaTN3aluu U CIIOBECHOT'O MycOpa.

Dmuueckue HOpMbl U npasuna peqeol KoMMYyHukayuu. B >TON CBS3HM MOXKHO
oOparuthess K wmccnenoBanuio I1. Dpaiica, koropelii mpemioxun cBoa HpaBuil (MakcHM)
pedeBoro oOIIeHMs, PETYIUPYIOIINX peYeBOe MOBEICHNUE:

e+ c000WmATh CTOJBKO WH(POPMAIINH, CKOIBKO TPeOYeTCs I OCYIIECTBICHHUS] KOHKPETHBIX
neneii ooIeHus;

e * HE rOBOPUTH OOJIbLIE, YEM TpedyeTCs;

e * HE FOBOPHUTH TOTO, YTO HABEPHIKA HEBEPHO;

e * BBIpaXXaTb CBOU MBICIIH SCHO;

e e+ y30eraTh HETOYHOCTH BBIPAKECHHUS, HEOJHO3HAYHOCTH;

e * OBITh KpaTKUM (KM30eTaTh HEHYKHOT'O MHOTOCIIOBHS);

e *y3JaraTh CBOU MBICIH YETKO.

II. I'paiic pgomyckay, 4TO IOMUMO IEPEUYUCICHHBIX IIPABUJI BO3MOXHBI U JPYIHE
MaKCHMBbI 3THYECKOTr0, MOPAJIbHOTO, COlMaIbHOro Xapakrepa. [Ipu atom ['paiic mpusHaBai, 4To
BBIJICJICHHBIC UM TIpaBHJIa HaleJIeHbl Ha Y3PPEKTUBHOCTh M MHPOPMATUBHOCTh U HE MPUHUMAIOT
BO BHUMaHHE JKCIPECCUBHBIN acrekT peud. [loaTomy ckopee MOAXOAST ISl IE€JIOBOTO, a He
IIOBCE/IHEBHOT'O OOIIECHHUS.

JlanbHelee pa3BUTHE YYSHHSI O MAKCHMAaX PEUYEBOT0 OOIIEHUS HAIILJIO CBOE BHIPAKEHUE
B KoHUenuuu JIx. JInda, KOTOpbIN BBIAEIUI MIECTh TAKUX MakcuMm:

e 1)maxkm: "CBoau 1o MuHuMmyMa ycwmms npyrux", "Crapaiicss yBEIHYUTh BBITOIY IS

ApyrHX";

o 2)genukodyuiue: "CBoau 10 MUHIMYMa BTy 11 ce0s1”, "bepu na ceds Bce ycmnms";
e 3)o00obpenue: "He xynu npyrux";

e 4) ckpomunocms: "CBOY 10 MUHUMYMa MTOXBaTy B cBoM aapec", "XBamu apyrux";

e 5) coenacue: "V36eraii paznornacuit", "CtpemMucs k coryiacuio";

e 0) cumnamusn: "bynp 6naroxxenaTeIbHbIM' .

ApryMeHTAlus B 1€10BOM KOMMYHHKAIIUN

Aprymentanus (OT JaT. argumentatio — TIpUBEACHHUE apryMEHTOB) — MpHUBEACHUE
JIOBOJIOB WJIM apryMEHTOB C HAMEPEHHEM BbI3BaTh WM YCHINTh COUYBCTBUE JIPYTOW CTOPOHBI K
BBIBMHYTOMY moNnOKeHHIOM, 1lenplo apryMeHTanuM SBJIAETCS IPUHATHE BHIABUTAEMBIX
MI0JIO’KEHUI COOECeTHUKOM WJIN ayAUTOPUEH.

B aprymenranuu pa3znuyarorcs:

e e me3uc— YTBEpXJACHUE (WIM CHUCTEMAa YTBEPXKACHUH), KOTOPOE apryMEeHTHpYoIlas

CTOpPOHA CUUTAET HY>KHBIM BHYIIUTH ayIUTOPHUU;

e e apzymenm (I0BOJ) — OJIHO WMJIM HECKOJBKO CBSI3aHHBIX MEXIy COOOI YTBEPKIACHHMH,

MpeHa3HaYeHHBIX JIJIS MOIEPIKKH Te3Hca.

Cy1ecTBYIOT OIpeesieHHbIe TpeOOBaHUs, TPEABABISIEMbIE K apTyMEHTaM:
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* APryMEHTOB JOJDKHO OBITh POBHO CTOJBKO, CKOJIBKO HYXKHO JJIsi JOKa3aTeabCTBa
Te3uca;

* APTYMEHTHI JOJDKHBI ObITh HCTUHHBIMU;

* (hopmyIHpYyIOTCS apTyMEHThI YETKO U HEPOTHBOPEUHBO;

* APTYMEHTHI O0BETUHSIOTCS B CUCTEMY.

Cy1iecTByIOT 4pe3BbIUYAHO pa3HOOOpa3Hble W Pa3HOPOAHBIC MPHEMBbI, C MOMOIIBIO

KOTOPBIX MOTYT (OpPMHPOBAaTHCSI W HM3MEHATHCS YOEKACHUS. DTH TPHUEMBl 3aBHCAT OT
KOHKPETHON oOO0JIaCTH 3HaHUS, ayAWTOPHM, COLMAIBHBIX TIpynnm M oOIIiecTBa B LEJIOM,
CBOEOOpa3usi TOW KyJbTypbl WIM IUBWIM3AIMKM, B paMKax KOTOPOM OHM CKJIaJbIBAlOTCS U
MIPUMEHSAIOTCS. B CBA3U € 3TUM BBIIEIAIOTCS pa3InYHbIE BUABI apTyMEHTALUH.

* Konmexcmyanvnan  apzymenmayun. Ee  >pQPEeKTHBHOCTh  OrpaHWYEHA  JIUIIb
HEKOTOPbIMU  ayauTOpusiMU. KOHTEKcTyanbHBIE CIIOCOOBI apryMEHTAallMM BKIHOYAIOT
apryMEHTBI K TPAJUIUN ¥ aBTOPUTETY, K MHTYUIIUU U BEpe, K 3/[paBOMY CMBICTY U Jp.
KonTtekcryanbHas apryMeHTalus IpOTHBOIOCTABIIAETCS. YHUBEPCAIbHOM apryMeHTaIlH,
IPUMEHUMON B 000 ayautopuu. M3 KOHTEKCTyallbHOM apryMeHTanuu HauOosee
YHOTpeOUTENbHBIM U HauOoJIee 3HAYMMBbIM SIBJIIETCS apTyMEHT K TpaIuLUH.

* Teopemuueckaa apzymeHmayusa ONUPAcTCI Ha PACCY)KJIEHUE U HE TMONb3YyeTcs
HEMOCPEACTBEHHO CChUIKAaMU Ha ombIT. CriocoObl 3TOro BUJa apryMEHTallud, B OTINYNE
OT CHOCOOOB HSMIMPUYECKONW apryMEHTalMd, 4Ype3BblYaliHO MHOrooOpasHsl. OHHU
BKJIIOYAIOT JIElyKTUBHOE OOOCHOBAHUE, CHCTEMHYIO apryMEHTALUI0, METO10JIOTHYECKYIO
aprymMeHrauuio u Ap. Tak, JNeAyKTHBHas (JIOTMYecKas) apryMeHTalus MpeACcTaBIIseT
co0Oif BBIBEIGHHE OOOCHOBBIBAEMOI'O IMOJOXKEHHS M3 MHBIX, paHee MNPHUHATHIX
ITOJIOKEHU.

* Imnupuueckan apzymenmayus. Ee HeOTbeMIIEMON YacThIO SABJISIETCS CChUIKA HA OIIBIT,
Ha SMIMPUYECKUE JaHHbIE U MPOTHUBONOCTABISIETCS TEOPETUUYECKOM apryMeHTaluH,
oInuparolleiics Ha pacCyKICHUE U He MOJb3YIOIIEHCs] HENOCPEACTBEHHO CChIJIKAaMHM Ha
OTIBIT.

* Apzymenm K aemopumemy — OOOCHOBAaHHE YTBEpPXKIEHHs WM JEHCTBUA IyTeM
CCBUIKM Ha KakOM-TO aBTOpPUTET, HA MHEHME WIM JEHWCTBUE JIMILA, XOPOIIO
3apeKOMEH/I0BaBIIEro ce0s B JTaHHON 00JIACTH CBOMMH CYXIAECHUSIMH WM MOCTYTKAMHU.

* Apcymenm K ayoumopuu — TIONBITKA ONEPEThCS HA MHEHMS, YyBCTBAa M HACTPOEHUS
cllymiaTeneif, BMECTO TOro uToObl OOOCHOBAaTh TE3UC OOBEKTUBHBIMU JIOBOJAMH.
[Tonp3ytomuiicss 3TUM apryMeHTOM oOOpaliaeTcss HEMOCPEJICTBEHHO HE K CBOEMY
napTHepy B CIOpe, a K APYTrUM YYacTHUKaM WM Jake CIydyallHbIM CIylaTeinsiM U
CTPEMUTCSl TPUBJIEYb MX Ha CBOIO CTOPOHY, ameJyiupys IO MPEUMYILIECTBY K HX
qyBCTBaM, a HE K pa3yMmy.

* Apcymenm K dcanocmu — NIPOSIBJICHUE CO CTOPOHBI OIIIOHEHTA YKaJIOCTH U COUYyBCTBUS
C HaMEpeHHEeM IIOJNyuuTh NOAJAepKKy. Hampumep, cTyneHT, He 3HaIOIMH OTBET Ha
BOIIPOCHI 3K3aMEHAI[MOHHOTO OMiieTa, IPOCUT HE CTaBUTh €My HEYJOBJIETBOPUTEIBHYIO
OLIEHKY, TOTOMY YTO Mama, y3HaB 00 3TOM, OU€Hb PACCTPOUTCSL.

* Apcymenm K nHe3Hanuo (Hegexcecmay) — CChlIIKA Ha HEOCBEIOMIIEHHOCTD OIIIOHEHTA B
CIIOpe B BONpPOCAX, OTHOCAIIMXCS K MPEeIMETy CIlopa; YIOMHUHAHUE TaKuX (akTOB HIU
MI0JIO’KEHUH, KOTOPBIX HUKTO U3 CIIOPUBIIMX HE 3HAET U HE B COCTOSIHUU ITPOBEPUTH.

* Apzymenm K mugecnaguro — pacTOUeHNE HEYMEPEHHBIX IIOXBaJl IPOTUBHUKY B CIIOpE B
pacuere, YTO OH CTaHET Msrde M MOKJIaAucTee. DTOT JI0BOJ MOXHO CUUTATh YaCTHBIM
cllyyaeM apryMeHTa K JUYHOCTH. MiuttocTparueil ero MoryT ciry>kuTh 000pOThl TUIIA "HE
MO/JIEKUT COMHEHUIO TTyOOKast Py IUIUsl ONIITOHEHTA'".

[ToMrMoO Ha3BaHHBIX BUJIOB apTYMEHTALIUU B JINTEPATyPE BBIIEIAIOTCS:

* l0cuyecKue apeymenmsl — yOSKKJal0T Yepe3 paluoHabHy0 cdepy. K HuM oTHOCSTCS:
Hay4HbIC TIOJIOXKEHHUsS; 3aKOHBI, JOCTOBEpHBbIE (AKThI; CTAaTUCTHYECKUE JAHHBIE;
MOJIOKECHHS IOPUANYECKUX 3aKOHOB, O(HIMAIBHBIX JOKYMEHTOB, ITOCTAaHOBICHHHA W
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JIPYTUX HOPMATHUBHO-NPABOBBIX AaKTOB M Jp. Jlornyeckue apryMeHTbl — 3TO BCEraa
CHJIbHBIE apTyMEHTHI;

* s npcuxonocuueckue apzymenmsl — yOSKIAIOT yepe3 AMOIMOHAIbHYI0 chepy. K HuM
OTHOCATCS: JIMYHAs YBEPEHHOCTb WJIM HEYBEPEHHOCTh TOBOPSIIETO; CCBIIKM Ha
BBICKA3bIBAaHUSl BEIMKUX JIOJEH, adopu3Mbl, MOCIOBHIBI; IPHUMEPHI, BbI3bIBAIOIINE
SMOLMM; TpsMasl aneuiilus K COBECTH, YyBCTBaM, Aoiry M T.j4. Ilcuxomormueckue
apryMEHThl UMEIOT MEHBUIYIO CUITY, HEXKEIIU JIOTUYECKUE apTyMEHTHI.

Crnenyer UMeTh B BHJy, YTO HAaUOOJIBIIMHA 3PPEKT B apryMEHTALUU TOCTUTaeTCs TOTAa,
KOI'J1a UCIIOJIb3YIOTCSI BMECTE M JIOTUYECKHE, U TICUXOJIOTUYECKUE apTyMEHTHI.

IIpaBuia aprymeHTanuu

AprymeHTanus B pe4eBol KOMMYHUKAIIUK — CJIOKHBIH ITpoLecc, TpeOyromMi He TOJIBKO
3HAHUM, HO W OOJIBIIOrO OmbITa M yMEHUH. YOexkaeHue ayAuTOpUM WIM coOecelHUKa B
MIPABWJIBHOCTH KAaKOTO-TO IOJIOKEHMSI, MpeaIaraéMoro JUisi MPUHATHS NPEIJIOKEHHON TOYKHU
3peHus], NOOYXKAECHUE K Pa3MBIIUICHUIO WIM JEHCTBUIO — 3a/la4ya JaJIeKO HE U3 JeTKuX. UToObI
yOeIUTh WM 3aCTaBUTh MapTHEPa MO OOIIEHUIO PUHSTH MPEICTABICHHYIO TIO3UIINIO, TpeOyeTcs
OPUIOKHUTE Hemano ycwiuid. Ilpm 3ToM, Kak OTMEYaloT IICHXOJOTH, B apryMEeHTalluu
CYILIECTBYIOT TPYJIHOCTH, CBA3aHHBIE C TEM, YTO JIFOJM CIBIMIAT TO, YTO XOTAT yCIbIIIATh, a HE
TO, YTO UM TOBOpPSAT. B nuTeparype pacKkpblThl MHOTHE HMPUEMBbl U MPaBUiA, KOTOPbIE IOMOTYT
no0uThCs ycnexa B aprymeHTauuu. [Ipennaraem HeKOTOpbie U3 3TUX IPaBUIL.

e + Crenyer pacHoJOXKHTh apryMEHThl TakK, 4TOObI MX CHJIa IOCTENIEHHO BO3pacTaja.
CaMblil cruIbHBIA apryMEHT NOCTAaBUTh MOCIEAHUM. MOXHO MOCTYHNUTh U HA00OpPOT —
OCHOBHOH apryMeHT HJAET IMEpBbIM, a IOTOM THOAKPEIUIIETCS MeHee CHIIbHBIMU
noBogamu. ['maBHoe — He "mpsATaTh" CUIBHBINA JOBOJ B CPEIHIOI0 YacTh apryMEHTAl[UH.
Tax Ha3piBaeMbli "3aKOH Kpas'" TJIACUT, YTO Jydlle 3allOMHUHAETCS TO, 4YTO ObUIO B
Hayajie, ¥ TO, YTO UJAET B KOHIIE TEKCTA WU BbICKa3bIBaHMS.

e+ 3aBeplINUTh ApIyMEHTAIHIO BBIBOIOM, KOTOPbII HAPSMYIO CBSI3aH C TE3HCOM.

e + Hcnonb3oBarh OOUIETIPUHATYIO, MOHATHYIO JiI COOECEIHHMKA W OJHO3HAUHYIO I10
CMBICITy TEpPMHUHOJIOTHI0. B cioydyae BO3HMKHOBEHHMS COMHEHHMS B a/IeKBaATHOCTH
MOHMMAHUSA TOTO WJIM WHOTO TEPMUHA WM BBIPAKEHUS HYKHO JIOTOJIHUTEIHHO
o0roBapuBaTh €ro CoJepk aHue.

e+ YYuTHIBaTh MOTPEOHOCTH U MHTEPECHI COOECEAHNKA. APTyMEHTHPOBAHNE HYKHO BECTH
HE C TOYKM 3PEHHUS aOCTPaKTHBIX NPUHIMIIOB, 3aKOHOB, a C MO3HMLUU JMYHOCTH
napTHepa: HYXHO I10Ka3aThb €ro MpEeUMYIIECTBA U Pa3bsICHUThb MOCJIEICTBUS JUIsI HETO
JIMYHO U T.II.

e + ApryMeHTalMio CjeayeT BeCTH KOppeKTHO. HyXHO HCKpeHHe CTpeMHTbCa K
NOHUMAHUIO M YBAKEHUIO MHEHUS COOECeIHMKA, He JIOIMyCKaThb BBICOKOMEPHBIX
IPEHEOPEKUTENBHBIX BbICKA3bIBAHMH; OTKPBITO NIPU3HABATH MIPABOTYy MApTHEPA, €CIIU OH
HpaB.

e+ ApnennupoBaTh K penyTaluy, ONbITy U 3HaHusM naptHepa ("Kak Bam usBectHo...", "BbI
MPaBUILHO OTMETHIIH, YTO...").

e + JleMOHCTpUpPOBaTb COOECETHUKY YBEPEHHOCTb B UECTHOCTH, IOPSJIOYHOCTH,
paccyIuTeNbHOCTH U APYTUX MOJOXKHUTEIbHBIX KaUeCTBaX.

e+ Hcnonp30BaTh HAMISIHOCTh apryMEHTAllMU, KOTOpas 3aKJII0YaeTcss Kak B O0Opa3sHOM
W3JI0KEHUU JIOBOJIOB, TPHUBEIEHUM SPKHUX, YOEIUTENbHbIX NPUMEPOB U3 OIBITA
cobeceIHUKa, TaK ¥ B UCTIOJIb30BAaHUH PA3IMYHBIX MTPEIMETOB, CXEM, PUCYHKOB U T.II.
KovMmyHuKaTHBHBIE 0apbepbl YCTHOW peYn
YMeHue ToBOpUTH NpPEANOJaraeT 3HAHWE KOMMYHHMKAaTHBHBIX OapbepoB, KOTOpbIE

BO3HHMKAIOT B MPOLIECCE TOBOPEHUS M YMEHUM UX MpeojoieBaTb. KoOMMyHUKaIMOHHBIE Gapbepbl
YCTHOM peud — 3TO pa3HOIIACHs U HETIOHMMAaHUSs, CBSI3aHHBIE C TEMHU OIIMOKaMH, KOTOPBIE MBI
JonmyckaeM B pasroBope. IIpm 3ToM oueHb yacTo Oapbepbl KOMMYHUKAlMH BO3HHKAIOT B
pe3ysbTaTe HEYMEHHS WM HEeXENaHUs IMOHATh JApPYroro 4YejJoBEKa, HIPOHUKHYTHCS €ro
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MOTPEOHOCTSIMU M 3a00TaMH, a TaKXKe H3-3a XKEJIaHUs HaBsA3aTh CBOE NOHMMAaHUE CHUTYalUH
CJIyIIATENIo.

W3BecTHblii  amepukaHckuil mncuxosnor Mapman PosenOepr, paspaOaTbiBaromuii
MPUHIIUIBI "HEHACUJIBCTBEHHOTO OOLIEHHs", CYMTAET, YTO CYIIECTBYIOT TPU OCHOBHBIE (hOPMBI
HENPAaBUIILHON KOMMYHHKALUH, KOTOPBIE IIPEMATCTBYIOT TIOHMMAHHUIO™,

e 1. Cnosa, komopwvle eocnpunumarwomca Kak mpedosanue. [N Kaxaoro popora
aBTOHOMUS, BO3MOXHOCTb CAaMOCTOATEIBHO BBIOpaTh cebe 1enu U JeHCTBOBaTh B
COOTBETCTBHH C BbIOOpoM. TpeOGoBaHue ke yrpoxaeT 3Toil BO3MOKHOCTH. Korma bl
CIIBIIIMM TpeOOBaHKE, TO YACTO BUANUM Tiepesa co0oii 1Ba MyTH: MOAYHHEHUE HIH 00pKOY,
HO HE JOOpOXKeNaTeNIbHYI0 KOMMYHHKAIIHIO.

e 2. Cnosa, Komopbie 60cnpUHUMAIOMCA KaK ocyycoeHue. Korja Mbl TOBOPUM JIOJSIM,
YTO CUUTAEM HX TPYOBIMH, STOUCTHUYHBIMHU UM HEBHUMATEIbHBIMU K OKPYKAIOIIUM, TO
OHH, KaK MPaBUJIO0, HAYMHAIOT IJI0X0 JyMaTh WK 0 ceOe, win o Hac. Eciin oHM U3MEeHUIn
MOBE/ICHNE, KOTOPOE MBI OCYIUJIH, TO CAENaIN 3TO, CKOPEE UCTBITHIBAS CTHIA, CTpaxX WU
BHHY, YEM M3 JKEJIaHUs IeCTBOBATh B COIVIACUU C HAMHU.

e 3.Cnosa, Komopvle He ocmaenawm 6vlo0pa. Bo3sMOXHOCT,  CaMOCTOSITENEHO
OCYIIECTBJISATh BBIOOp mpubaBisger HaM cuibl. OcoOeHHO HeoOxoauma ISl YeoBeKa
BO3MOXXHOCTH BBIOUPAThH CBOIO II€J1b, CBOM MyTh K IIEIH.

Bo3Hukaromue B mpolecce pedeBOl KOMMYHMKAIUH Oapbepsl TOAPA3JEISIIOTCS Ha
CJIEYIOIIE OCHOBHBIE TPYIIIIHIL.

o 1.Jlocuueckuii 6apvep BO3HUKAET y APTHEPOB C HEOJMHAKOBHIM BUJIOM MbIIUICHUS. B
3aBHCHUMOCTH OT TOTO, Kakue BHJbI U (OPMBI MBIIIICHHUS MPEeo0sIaaloT B MHTEIUIEKTE
Ka)KJ0ro MapTHepa, OHU O0Ial0TCsA Ha YPOBHE MOHUMAaHMs WM HEMOHUMaHud. [{pyrumu
CIIOBaMH, 3TO Oapbhep BO3HHMKAET, €CIIM YEJIOBEK, C Hallleld TOYKH 3pEHUsl, TOBOPUT HIIU
JieNlaeT 4YTO-TO B TNPOTHUBOPEYMH C MpaBUIaMHM JIOTMKH; TOTJAa Mbl HE TOJIBKO
OTKa3bIBa€MCsS €ro TMOHMMaTh, HO W OSMOIMOHAJIBHO BOCIPUHUMAEM €ro CJOBa
oTpuniarensHo. [Ipu 3TOM mpenrnonaraem, YTo JOTMKa €CTh TOJBKO OJIHA — IPaBHJIbHAS,
T.e. Hama. OIHAaKO HAJ0 YYUTHIBaTh, YTO CYIIECTBYIOT pa3HbIE JIOTMKH: >KEHCKas,
JeTcKasi, Bo3pacTHas U T.A4. M Bce 3TH 0COOEHHOCTH ClleyeT MOCTOSHHO YYWUTHIBaTh B
obmenuu. Ilpeononenue nmormyeckoro OGapbepa BO3MOKHO B TOM CIy4yae, €CJIH Mbl
YYUTBIBAEM JIOTHKY M KU3HEHHYIO MMO3UIMIO MapTHEPA MO0 KOMMYHUKAIMU U TIPABUIIBHO
apryMEHTUPYEM Hallld TE3UCHI.

e 2. Cmunucmuueckuil 6apvep BHIpAXKAeTCs B HECOOTBETCTBUU (DOPMBI TPEICTABICHUS
uHbOpMallMl €€ COJACPKAaHUI0O UM BO3HHUKAeT TIPU HEMpPaBUIBHOW OpraHHU3aliu
cooOmienusi. Ecnu, Hanmpumep, CTHIb W3JI0KEHUS CIUIIKOM TSDKETBIA WM W3JIHIIHE
JIETKOBECHBIH, U TAKUM 00pa3oM HE COOTBETCTBYET COJIEP:KAaHHUIO, TO CIYIIAIOLINI ero He
MIOHMMAET WJIM OTKa3blBaeTCs MOHMMAaTh. [ JTaBHOE MpU MPEOJOJEHUN CTHIINCTUYECKOTO
Oappepa — MpaBUIILHO CTPYKTYpUPOBATh MepeaaBaeMyro nHpopmanuio. B cBs3u ¢ atum
OTMETHM, YTO CYNIECTBYIOT JIBa OCHOBHBIX MPaBHJIA CTPYKTYPHUPOBaHUS WHPOPMALIUU B
OOIICHUHU: MTPABUJIO PaMKH U TIPABUIIO LIETIH.

Ilpaguno pamku OCHOBBIBAETCSI Ha JEWCTBUM IICHXOJOTMYECKOIO 3aKOHA padOThI
MaMSITH, OTKPBITOTO HEMEIKUM McuxojioroM I'. D00MHray30M (3TOT 3aKOH YacTO HA3bIBAIOT €IIIe
"thakTopom psia"). CyTh €ro B TOM, U4TO Ha4allo U KOHEI] JI000ro WH()OPMAIIMOHHOTO pPsijia, U3
4yero Obl OH HHU COCTOSUI, COXpaHSETCsl B MaMATH YellOBEKa Jydlle, yeM cepenuHa. Pamky B
OOIIEHUH CO3JAI0T Hayalo M KOHel pasroBopa. st 3¢dexTuBHOCTH KOMMYHUKAIUH
1enecoo0pa3Ho BHayvaje yKa3aTh I1eJb, IEPCIIEKTUBBI U MPEANoaracMble pe3ybTaThl OOIIEHNS,
a B KOHIIE pPa3roBOpa — IOABECTH HTOTH, I0Ka3aTb PETPOCHEKTHUBY U OTMETUTh CTENEHb
noctuwxkenus neneid. [Ipuuem B mepBuuHOM OOIIEHMHM HauOoliee Ba)KHOM YacThiO SBISETCS
Hayaso, a Ipyu HEOAHOKPATHOM JIEIOBOM OOIIIEHHH — KOHEII Pa3roBopa.

Ilpasuno yenu OCHOBAaHO Ha TOM, YTO COJEpXKaHHE OOILIEHHUS TOJKHO OBITH KAaKUM-TO
o0pa3oM BBICTPOCHO, COEAMHEHO B IICMb, '"MepeuuciieHo". A mo0as Iemb, YIOpsI0YnBasd,
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OpraHu3ys CojepKaHue, MO3BOJSIET YIYULIUTh 3alIOMUHAHNE U CTPYKTYPHUPOBATh HH(POPMAITHIO
B COOTBETCTBUU C OKHJIAHUSIMU COOECETHUKA.
e 3. Cemanmuueckuii (cMblC106011) Oapvep — HEMOHUMAaHUE, CBSI3aHHOE C PA3NIMUUAMH B

CUCTeMax 3HAaYeHHWH Y4YacTHHKOB KOMMYyHHKaiuu. CeMaHTHYecKHil Oapbhbep BO3HUKAET,

Korga (QoHerndyecku s3bIK "Ham'", HO TO TEpeAaBaeMOMYy CMBICTYy '"4dyxoiu", T.e.

MPOUCXOIUT PACXOXKACHHE MEXKIY JUHTBUCTUYECKUM CJIOBApEM U  CMBICIOBOU

uHpopmanueii. CemaHTHuecKuil Oapbep HEMOHWMAHHS BO3HUKAET IO CIEAYIOIINM

MpUYUHAM:

O *U3-3a pa3NMyuil B peYeBOM MOBEACHUHN MIPEICTABUTENIEH Pa3HBIX KYJIbTYp;

o ¢ JIF000E CII0BO MMEET OOBIYHO HE OJHO, 4 HECKOJIBKO 3HAUCHMIA;

o *'"CMBICIOBBIE" MMOJIS y Pa3HbIX JIIOJIEH pPa3HBIE;

o *3a4acTyI0 MCIIOJB3YIOTCS JKapTOHHBIC CJIOBA (HAIIPUMEP, CMBICI CJIOB ""JaifHHK",
"kamycTta" W T.O. Ha KaproHe HEKOTOPBIX CIIOEB HACEIEHHUS CYIIECTBEHHO
OTJIMYAETCS OT UCTUHHOIO 3HAYECHMUS).

JUis mpeososieHusl CeMaHTUYeCKOro Oapbepa Ba)KHO, 4TOOBI COOECEIHUKH TOBOPUIH
MaKCHMaJbHO HPOCTO; MOXKHO TaK)K€ 3apaHee JoroBapuBaThbcsi 00 OJMHAKOBOM IMOHUMAaHHUU
KAaKHX-TO KJIFOUEBBIX CJIIOB U TEPMUHOB.

4. @onemuueckuit 6apvep —ITO TPEMSATCTBHUS, CO3/1aBa€Mble OCOOCHHOCTSIMHU pEYHU
TOBOpAIIEro (AMKIMSA, WHTOHALMSA, JIOTHYECKHE yJapeHus U T.1.). DPoHeTHyeckuili Oapbep
HENOHMMAaHUS BO3HHUKAET B TOM CJIy4yae, KOTJa UCIOJIb3YIOT OOJIbIIOE YHCIO0 HHOCTPAHHBIX CJIOB
WIA CHEUHATbHYI0 TEPMHHOJIOTUIO; KOIJa TOBOPAT OBICTPO, HEBHATHO M C aKueHToM. Jlis
npeoioyieHust (POHETUYECKoro Oaphepa HEOOXOAMMO TOBOPUTH pPa300pPUMBO M JTOCTATOYHO
rpomko. Kpome Toro, Ba)kHO YYUTBHIBaTh ayTUTOPUIO U MHAWBUAYAJIbHBIE OCOOCHHOCTH JIIOJCH
(ManeHpKHE JETHU U CTApUKHU IIJI0XO BOCIPUHUMAIOT OBICTPYIO PeUb U Jp.).

Haubounee 3¢ dexruBrOi Popmoil peueBoil KOMMYHUKAIMK SBIsiETCS duanoz. B xozne ero
mo0as mHbopMaIs BOCIPUHUMAETCS ¢ OOIBIIMM HHTEpecOM. Bricka3biBaHus 0€3 OpUEHTAIIUU
Ha coOeceqHHKa HocAT (hopMmy momonoza. Ilpu 3TOM, Kak OoTMedaeTcsl B JUTEpaTrype, CyMMa
notepr MHQMOpPMAIMK NP MOHOJOTHYECKOM XapakTepe oOueHus Moxer nocrturatb 50%, a B
HEKOTOpBIX cinydasx — 80% oT o6bema ucxonHon unpopmaruu. B kuure B. 3urepra u JI. Jlanr
"PykoBoauTh 63 KOH(IUKTOB"™ BBINENAIOTCS TUNMYHBIE OMIMOKM, CBA3aHHBIE C OPHEHTAIIUEN
Ha ce0s, KOTOpble HE IMO3BOJIAIOT JOHECTH CBOIO MBICHb JO cobeceqHuka. B wactHOCTH,
OpHUEHTAalUs Ha ce0sl MPUBOJIUT K TOMY, UTO MBI:

e * HE OPraHU3YEM CBOU MBICIH IIEPE] TEM, KaK UX BBICKA3bIBA€M, & TOBOPUM CIIOHTAHHO,

HaZesiCh, TOUuHee Tpedys, 4ToObl Apyrue "nocrnenu" 3a HaMu;

e * 13-32 HEOPEKHOCTU WM HEYBEPEHHOCTH HE BBIPAXKA€M CBOM MBICIU TOYHO, HOITOMY

OHHU IIPUOOPETAIOT ABYCMBICIIEHHOCTD;

e * [OBOpPUM CJIMUIKOM JUIMHHO, TaK YTO CIyLIaTelb K KOHIy HAIIEero BbICKAa3bIBAaHUS YK€

HE IIOMHMT, 4YTO ObLIO BHAYAaJIC;

*  * [IPOJIOJKAEM TOBOPUTH, 1AXKE HE 3aMeuasi, pearupyeT CiIyllaTelb WIH HeT.

KommyHuKaloHHbIE Oapbepbl YCTHOM pPEYH BO MHOIOM OOYCIIOBJIEHBI M JIPYTHMH
omunOKaMu, KOTOpbIE JOMYCKalTCs B pasroBope. Ha3oBeM HEKOTOpble M3 HHUX, KOTOpbIE
BCTPEUAIOTCS BECbMa 4acTo:

e+ a0CTpaKTHBIN U OTBJICUEHHBIH XapakTep HHPOPMALIUY;

e * CIIO)KHOCTb MH(OpPMALMU JUIsI BOCIIPUSITUS KOHKPETHOTO YEJIOBEKA WM TPYIIIBI JHOEH;

e *ype3MepHO 00JbIION 00beM HH(pOPMALIUH;

e * MOJYAHUE NpPUHUMAeTcs 3a BHUMaHue. Eciu coOeceHMK MOIYUT, TO 3TO €IIe He
03HAYaET, UTO OH CIIYILAET;

e * HEJOOLCHHBAETCS HEOOXOJUMOCTh TPAaTUTh BpeMs HAa KOPPEKLHUIO 3MOLUOHAIBLHOTO

COCTOSIHUS (CBOETO WIJIM COOECEeTHHKA);

e * B [IEPBYIO OYepeab T'OBOPUTCS O TOM, YTO MHTEpPECYET HAc, a HE cOOEeceHUKa, T.€. B
pasroBOpe MbI HaCTO CTAHOBUMCS 3aHyaMH;
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e ¢ MOHOTOHHOCTH peuu. Cneayer TOBOpPUTH, MEHsS HHTOHAIMIO, COMPOBOXIAas peyb
KECTaMHU, U BMECTE C TEM YETKO M HE CIIMIIKOM OBICTPO (M HE CIUIIKOM MEJJIEHHO);

e ¢ HEMPUMHUPUMOCTh U HEYMEHHME YBaXaTh TOUKY 3PEHHS JIPYroro 4elioBeKa, KOTOpbIE
MIPUBOJISAT K TOMY, YTO Pa3roBOpP TEPsIET CBOIO HEMPHUHYKIEHHOCTb;

e ¢ DPA3roBOp Ha HEraTuBHbIE TeMbl. [l10X0e caMouyBCTBUE, MPOOJIIEMBI B CEMbE,
HENPUATHOCTH Ha paboTe — 3TO BOBCE HE TO, O 4eM ObUIO ObI MHTEPECHO YCIHBIIIATH
COOECE/THUKY, €CJIA TOJIHKO OH HE JIMYHBINA Bpay WIIH NICUXOTEPAIICBT.

[Tpu paccMoTpeHuu GapbepoB, CHIDKAOMUX (P(HEKTUBHOCTH JEIOBBIX KOMMYHUKAIUH,
MOYKHO PEKOMEH/I0BATh pabOTy HEMEIKUX TPEHEPOB 110 MeHemKkMenTy A. Bumod, K. Bumod™,
KOTOPBIE COCTABUIIU HEPEYEHb CAMBIX PACHPOCMPAHEHHBIX KOMMYHUKAMUGHBIX Oapbepos.

1. Kpumuka, ocyscoenue, ynpexu, eo3paxcenus ("Bbl Bce Bpems JiejaeTe OJHY U Ty K€
ommoOky", "Hy, 3T0 MokHO ObUTO MpenasuaeTs”, "I1o ObTI0 HeymMHO", "To, uTo BBI TOBOpHTE,
npocto HeBepHO", "ITo Tak moxoxke ma Bac!").

Takue ¢GOpMYTUPOBKH CHIBHO "TOpMO3AT" cobeceqHHMKAa M MEHIAloT €My Ha3BaTh
BO3MOYKHBIE TPYAHOCTH.

2. Hasewiueanue apiavikos, cmpemieHue npucmovloums, evicmeusanue ("bonsan!",
"Bb1 mpocto pab mpusbiuek, crapuHa!l", "Y Bac, uto, He Bce nqoma?", "KTo omsth 310 cnenan?",
"KTo BooOmme npunsiia Bac Ha paboty?").

Takue BbICKa3bIBaHUSA BBI3BIBAIOT Yy COOECEHMKA HEJIOBKOCTh M JIEJAIOT  €ro
MTOCMEIIHUIIIEM.

3. Iloxeana, coenacue, eocnomunanus no muny "u y mens mo xce camoe" ("Touno!",
"To e caMoe CITydrIOCh U CO MHOM Tapy JHeW (Hemems, JeT) Tomy Hazaza! Bam celiyac mpocto
Hazo...", "Y mens Toxe Bceraa tak!", "Oro Bel mpaBuiibHO crenanu').

Takue (HOpMyIHPOBKM MEMIAIOT YENOBEKY, HIIYIIEMY COBETa, IMOICIUTHCS CBOUMHU
CIOXHOCTSIMU. OH 4yBCTBYET, YTO €0 HE BOCIIPUHUMAIOT BCEPHE3.

4. luacno3, ananus, unmepnpemauusn ("IT0 CIy4dUsioch, moTomy uTo BrL..", "BbI
JymMaeTe, 4To TOJbKO M3-3a Baiero 0osee Bricokoro nonoxkenust Bel moxere...", "Hy, Ha camom
nene Ber ckazamm...").

DTO CIUIIKOM OBICTPBIE U, KaK MPaBUIIO, HEBEPHBIE OTBETHI HA BOMPOCHI, KOTOPHIE TOXKE
elle Kak cleAyeT He MPOoTyMaHBbI.

5. Ilpuka3wl, ykazanusa, oupekmuewt ("He pazngymbiBaiite 10Jro, MpUCTymaiTe K aeny",
"He 3anaBaiite cnumkoM MHoOro ompocoB", "Bam Hanmo...", "Twl mpsmo ceituac...", "A MHe
oTkyna 3HaTh? Cam nymait!", "Celiuac He Bpems kosiebatbes. BoH Tam nexur 3akas").

Tort, KTO r1aBHEe, MPUKA3bIBACT, U €0 MO3UIINS — €IMHCTBEHHO BepHasl.

6. Yepo3wt, npedocmepesricenusn, ovewyanua ("Ecnu Bol HeMeieHHO HE IPEKpaTUTE STOT
pasroBop, 5 cBsOKyCh ¢ Bamum HauyanbctBoM", "Beiio Ob1 myurne, ecnu O6b1 Bl mocnenoBanu
MOMM pekomeHnanusaMm", "3HaeTe, Mbl Bce B OJHOM joake. Ecau Bwl okaxxere MHe yciyry, s
cMory momoub Bam").

Yrpo3sl u "octyxarmue" GopMyITUPOBKH MPEAOCTEPETaIOT CoOOSCeTHUKA OT JICHCTBHIA,
KOTOpBIE MOTYT BBI3BaTh HETATUBHBIE JJIsI HETO MOCIEICTBUS.

7. Mopanuzamopcmeo u nponogeou ("Boobimie-to, Bam cienoBano Obl 3HATh, YTO
mupekuusd...", "Hy BOT Buguib, Teneps y Te0s HenmpusTHOCTH. Tebe Torna Hamo ObLIO clenarh,
Kak Benen...").

YenoBeKy cOOOMIAIOT, YTO OH JOJIKEH JIENaTh WIH TyMaThb.

8. Paccnpocwl, nepecnpawiusanue, ompeutenue 4ymo-mo ewviachums ("A nouemy Bol
tak ckasanu?", "Korma Bbl BnepBbIe CTONKHYJUCH ¢ 3TOoM mpobmemoit?", "llouemy Bac 3to
BosHyet?", "Kakoe Bam 1o atoro neno?", "Kak Bce 310 0b17107").

Bce Ha3BaHHBIe U Jpyrue NOJOOHBIE BOMPOCHI MPEKPALIAIOT MOUCK COOCTBEHHOTO
pernieHusl.

9. Cogemul, npeonoscenusn, uoeu, zcomoswvie peuienusn ("Bam npocTo Hajo caenath BOT

" ", "Ho at0 coBceM npocTo...", "5 npearato

yt0...", "Ha TBOeM MecTe st Obl B IEPBYIO OYEPEIb...
Tebe...").
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OTH BBICKA3bIBAHUSI HABS3BIBAIOT COOECEAHHMKY, YTO €My CJellaTh, a Yero Heb3sl.
ConpoTuBieHre codeceTHUKA MPEIJIOKEHUIO Oy IeT BIIOJIHE €CTECTBEHHBIM.

10. Ilepekntouenue na opyzyro npoodnemy, Hexceanue GOUMU 6 UYHCOe NOJIOMHCEHUe,
HEe6MeulamenbCmeo 6 Yyycoil MbICTUMENbHbII npoyecc, cmex u (uau) paoocmublil
omeem ("Bam Bonpoc Kak pa3 HaIOMHWJI MHE, 4TO sl JaBHO XOTeJN 00CcyauTh ¢ Bamu xoe-uro",
"3HaeTe, TaBaiiTe JIydIle MOroBOPUM O MOEM MPOeKTe").

CobeceTHUK YyBCTBYET, UTO €r0 MpoOjIeMy HE MPUHUMAIOT BCEPbE3. DTO MPOBOLUPYET
o0ury 1 00JIE3HEHHYIO PEAKIIHIO.

11. Ilonvimku ycnoxoums, npeymenvuienue cepbvesnocmu npoonemst ("la Bce He Tak
yx crpamnHo!", "Oil, He oTHOcUTech Bbl K 3TOMYy Tak cepbe3Ho!", "IOTo u B MPOILIOM Toay
ciyyanock. Bee ynagurcs").

[TonbITKM YCHOKOUTH U MPEYMEHBIITUTH BaXXHOCTh — ATO MO3UTUBHAS (OpMa OTKIIOHEHHUS
npoOaemMbl. OHM JTalOT MOHATH YEJIO0BEKY, UTO TOT, K KOMY OH OOpaTHJICS, HE XOUeT HUYETO C HUM
00CyX/1aTh.

12. Jlocuunasa unu nenocuunas apzymenmayus, noyuyenus, nomayuu ("Tol 4TO, caM He
MOHUMaelb, 4to...", "BaMm scHo, uyTo...", "Ceituac s TeOe 00BICHIO, TOYeMY Yy T€OS BO3HHKIIA 3Ta
npobnema').

To, uyTOo BBl 3HaeTe Iyulle, HE CBUACTEILCTBYET O CHUMIATHM W MOHHMAaHUU.
[TogpazymeBaemoe 3HaHue Bamu MCTHHBI B MOCJEIHEM MHCTAHIIMM BBI3BIBACT Y cOOECEIHUKA
COTIPOTHUBIICHHE.

Bonpocsk! u 3axanus:
Bonpochl, BLIHOCHMBbIE HA 00CY:KIeHHe

1. BepbOanpHast kommyHuKanms. CpeacrBa KOMMYHHKanuu. EcCTeCTBEHHBIN S3BIK M WHBIE
3HAKOBbIE CHCTEMBI. SI3bIK U peyb.
2. YcTrHOpeueBasi KOMMYHUKAIIHS: TTIOHSTHE, XapaKTEPUCTUKH, OCOOCHHOCTH.
3. IlucbmeHHOpeueBass KOMMYHHUKAllUA: CBOMCTBa, BUAbl, (QyHkuuu. Tumbsl Quxcanmu
MMCbMEHHOPEYEBBIX MTPOU3BEICHUN.

3agaHus 4 BONpockl AJst HOpMUPOBaAHUS

U KOHTPOJIS BJIa/IeHUs] KOMIIeTEHIUSIMHU

3aganue 1. Vcronb3ys MHTErpaibHBI ajJrOpPUTM YTEHHS, PACCKAXKUTE O HEIaBHO
IIPOYNUTAHHON KHHUTE.

ANTOPUTM OTpa)kaeT TOCIEA0BAaTEIbHOCTh, B COOTBETCTBUU C KOTOpPOMl clemayer
3allOMHMHATH TOJIE3HYI0 MHGOpMaInio TekcTa. Ilepen HayaioM YTEHUsl 3pUTEIBHO MPEACTaBhTE
ceOe OJIOKM anropuTMa.

broxku aneopumma

1. Haumenosanue uumaemozo ucmounuxa [H].
2. Asmop [A].
3. BbvixoOHvlie OaHHble: 200 U30aAHUS, U30AMENbCMBO, HOMED NEPUOOUUECKO20 U30AHUSL,

dama onyoauxoganusi u m.n. [B].

4. Ocnoenoe coodepoicanue: mema, 21A6HAs Udesi a8mopda, paccmampusaemvie npoodIeMvl

[O].

5. @axmoepagus: konkpemuvle paxmol, umena, oamoi [PD].
6. Kpumuueckas oyenxa, nosuzna mamepuana [K].
7. Bozmooicnocmo ucnonvzosanus Ha npakmuxe [11].

Jna 3axkpennenus npoyecca umeHusi NO UHMESPATLHOMY AN20PUMMY, CHMPEMIEHUs
dogecmu €20 00  ABMOMAMU3MA, UCNONL3YUMe 00pa3Hoe npeocmasiexue 6 6uoe
2eomMempuyeckux @Queyp Uulu PUCYHKO8, COOepHCaujux Ycloeuvle 0003HaueHus ‘“‘010K08
aneopumma’ Hanpumep:

HAB
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3ananme 2. Boipazure MbIcib 6€3 KaHLENApU3MOB: Criedyem npunoxcums ece ycunus Ojisl
yempanenus He2amueHbixX NoCAe0CmeEULl 3mo20 A6AeHuUs.
3ananue 3. IlepeBenute B (OpMBI 1€JI0BOTO OOIIEHUS TeperoBopsl Mexay llomom u
banpoit, reposimu onHoumeHHo# ckasku A.C.Ilymkuna. HWcnonb3yiliTe s3bIK Ou3Heca:
coBMmeleHue mpodeccuii, cuctema OmiIaTel Tpyaa, pabdoTodaTeNb, paOOTHUK, MPETEHICHT Ha
JOJDKHOCTB, JIOTOBOP, KOHTPAKT, YCIOBUS padOThl, KOMIIPOMHUCC, KOHCEHCYC, BHUIBI H
COJIEpIKAHKE JEATENLHOCTH U TIp.
Inu300 nepewiii: 3aKn0uenue mpyooeo2o CoiauieHus.
«Hyoicen mne pabomuux:
Ilosap, konwox, niomuux.
A 20e mHe Hatimu maxozo
Crysrcumens He CIUUKOM 00P02020? »
banoa cosopum: «byoy cayaxcums mebde ciagho,
Ycepono u ouens ucnpasno,
B 200 3a mpu wenxa mebe no 16y,
Ecmb orce mue dasaii sapenyto nonoyy.
Ilpuzadymancsa non,
Cman cebe nouecvisams 100.
L]enx wenxy 6eob po3Hs.
Jla nonaoesinicsi on Ha pyccKuil agoco.
Ilon 2o6opum banoe: «Jlaomo.
He 6yoem nam oboum naxnaowo...»
Inu300 6mopoii: omuouwienue padboOmMHUKA K C6OUM 00A3AHHOCHIAM.
Bce nu ycnoBus cornamenus BoinonHstores? Kak Beimonamt banga cBon o0s3aHHOCTH?
3ananue 4. Omnpenenurte, Kakue BHUIBI pedepaTMBHOTO MUChMa (aHHOTAIMS, TUIaH,
pedepat u 1p.) MpeaCTaBICHBI HIKE.
e MarautHele Oypu HE CYHTAIOTCS TPO3HBIM SIBICHHUEM TPHUPOIBI, XOTS OHHU
CPBIBAIOT PATUOCBSI3b B BBICOKMX MIMPOTAX TUIAHETHI M HAPYIIAIOT ITOKA3aHHS
KoMTaca.
B HacTosimiee BpeMs MOSIBIUIMCH (DaKThI, MMOATBEPKIAIONINE TEPEMEHBI B MAarHUTHOM
MoJie CIOCOOHBI BBI3BATh KatacTpodbl. OJHO M3 TaKUX W3MEHEHUU IOl IPOUCXOAMUT B HAIIU
JTHH.
HccnenoBanust ydeHBIX TMOKa3bIBAlOT, YTO MArHUTHOE TMOJ€ 3eMJIM HEYKIOHHO
ocnabeBaer.
Hcye3noBeHre MarHUTHOTO TIONIsE MPUBEACT K PaJHallMOHHOMY TOBPEKICHHUIO
OpraHU3MOB, a CJIE0BATEIbHO, K THOEN BCceil Onochepsl.
® MaruurtHsle Oypu
[TepeMeHBI B MATHUTHOM ITOJIC
HccnenoBanus yueHbIX
Yrpo3za 6uochepe
ABTOp JMaHHOW CTaThU TpeJiaracT HalleMy BHHUMAHUIO THUIOTE3y 00 OMacHOM
BJIUSTHUHM HEKOTOPBIX U3MEHEHUH MarHUTHOTO ITOJIS HA )KM3Hb HAIllCH TUTAHETHI.

! Craxennk E.H. JlenoBoe obmenne: yaedHoe nocodue. — Taranpor: Usa-so TPTY, 2006. URL:
bttp://www.aup.ru/books/m161/.
2 Tam xe.
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Kak ormewaer aBTOp, CyliecTBOBaHHE 3€MITH CBSI3aHO C HAITMYUEM 3AIIUTHBIX (QYHKIIUH
MarHUTHOTO TIOJIS, PACIHOJIOKEHHOTO BOKPYr 3eMiIM W Tpenoxpanstomiero Ouocdepy,
MOBEPXHOCTh 3eMIJIH OT PaJHAIIMOHHOTO OOJIYYCHUS €€ KOCMUYECKIMH YaCTUI[AaMH — POTOHAMH
U DIEKTPOHaMHU. ABTOpP OOECHMOKOEH TEeM, 4YTO B TOCJICAHEE BpeMs TMOSBHIUCH (HaKTHI,
roBopsimue 00 0OClIa0JICHH MarHUTHOTO TIOJISl HAIlllel IJIAHETHI, PACTUTEILHOMY U KHUBOTHOMY
MUpY €€ TPO3UT HEMHUHYEMasi ONTACHOCTb, JaKe THOCITb.

[TomuepkuBasi OrpOMHYIO BaXXKHOCTH IPOOJIEMBI, aBTOpP MPHU3BIBACT 3aayMaThCs HaJl
pelIeHreM BOTIPOCa COXPaHEHHs 3aIIUTHBIX (DYHKIMI MarHUTHOTO TOJIsI, criaceHust Onocheps! U
KHU3HU Ha 3emiie.

3aganme 5. Hanmmmre 3asBJiCHUs, HCMONB3YsT (DOPMY U COOTBETCTBYIOIIHME SI3BIKOBBIC
Kiumre:’

@) ¢ npocvOoIl paspeutums 6am aKadeMuiecKuti Omnyck;

6) ¢ npocvbou npuHaAMb 8aC HA pabomy,

8) ¢ nPocvOOLL 0 BbINIAME BAM COYUATLHOU CIUNEHOUU.

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmierne [DnekTpoHHbIN pecypc]: yuebHoe mocobue / E.
B. lepeBsSHKHH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypaibckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, npobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBBIE JaHHbIE. — M.: Anbnuna [laGnaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexxkynprypHas komMmyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueOHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHUBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa M 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmieHus: [DIEeKTPOHHBIN pecypc]: yueOHoe
nmocoobue / E. A. TlonomapeBa, M. A. CeHrormHa. — DIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. llpodumiakTrka U pa3peneHne CoMUalbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3MaHoBckas. — DI€KTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

3 Pycckuii S3BIK M KyJIbTypa pedr: yae6H0-MeToquueckuii kommuieke / cocT. E.O. Kyspmuna. - Tonbsrra, 2010. — 60
c.
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6. Ilcuxonorust m dTUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble AanHble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http:// www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUS AJ1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronuyeckue ykazaHUs 110 BBINOJIHEHHIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTHyeckoe 3ansitue 7.
Tema 7. IlcuxoJiornyeckne acneKThl 1eJ0BOH KOMMYHUKAIIUN

Llens 3anamusa: GopmupoBanue y oOyqaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001x4cen:

3uams:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpU OCYIIECTBICHUH JETOBOU
KOMMYHHUKAIUH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MIPABUILHO CTPOUTH PEUb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCc(HOpMalUd M UHTEPIpPETALUn
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIIEHUS U pEeIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl AEATEIHHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHON /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHUKAIUH;

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MIPABUJILHO CTPOUTH YCTHYIO U MMUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
KAHPOB;

- coOmroAaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO TOBEJEHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOU peueBOii KyJIbTYPHI B I€TIOBOM cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI ICTIOBOI IOKyMEHTALIUH;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM JIEATEIBHOCTH B LIENAX OCYILIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHMKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoemos:

- HaBBIKAMU PEUYEBOM KYJIbTYpbhl; HABBIKAMH MTPUMEHEHUSI Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMMCbMEHHYIO PEUb;

- HaBBIKAMHM TPHUMEHEHHUS Ha TPAKTUKE SI3IKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEpPHO, APTYMEHTHUPOBAHHO, SICHO U MPABUIIBHO CTPOUTH YCTHYIO U TUCHMEHHYIO PEYb;
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- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JIMYHBIX BUIOB JEIOBOM JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKaAMH SI3BIKOBOTO O(DOPMIICHUSI M PEIAKTHPOBAHUS JAEIOBBIX OyMmar;

- HaBBbIKaMHU BEJICHUS JI€JI0OBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovle  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAEIOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TMHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTb TeMbI: KOMMYHHKAIHS SBJISETCS HEOOXOUMBIM U BCEOOIINM YCIOBUEM
KHU3HEACSITETPHOCTH 4YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBCHHOMN JIMYHOCTH.

TeopeTnyeckasi 4acTh:

JlenoBoe oOmIeHME — 3TO B3aUMOJIECHCTBUE MEXKIY JIIOJbMHU, HaIlpaBJICHHOE Ha
JOCTUKEHHE OIpeAeNeHHOW Ienu WM HeoOxomumoro pesyibTata. Kak mpaBuio, 3To
B3aMMO/JICHCTBHE TMPOUCXOAUT B JIETIOBOI Cpefie, U MPUHUMAaET (POpMBI IEPETOBOPOB, BHI30BAa Ha
KOBEp K Ha4alIbCTBY, OOCY>KJCHHSI HOBBIX MJI€H WM CTpATEruu pa3BUTUA U T.M. OTIMYUTENHHOM
0COOEHHOCTBIO JIaHHOTO BHJA OOIICHHS SIBISETCS TO, YTO JIMYHBIE OTHOLICHHS HE WTPAIOT
pematomieit ponu. Kak Obl mapTHephl HE OTHOCHIIUCH APYT K APYTY JIMYHO, HO TPHU BEJECHUU
IIEPETOBOPOB OHU 00s513aHBI MPUNTH K OOIIEMY COIallleHUI0. B MpoTHBHOM cilyyae creika He
COCTOMTCS, YTO HE HYKHO HU OJTHOW U3 CTOPOH.

[Icuxonorm u uccinenoBareny JaHHOTO BUAAa KOMMYHMKAIMM BBIACIAIOT pPa3InYHbIC
aCTeKThI JeIOBOT0 OOIIEHUS, KOTOPbIE BIUSIOT Ha 3()()EeKTUBHOCTH OCTHKEHUS pe3yIbTaTa.

IIcuxo/iornyeckue acneKTsbl 1€J10BOr0 00IIeHUs

Kak u3BecTHO, M1000€ B3aUMOAEHCTBHE MEXTY JIOABMH MPOUCXOIUT MO JBYM KaHajaMm:
BepOanbHOMY ¥ HeBepOasbHOMy. [lcmxonormdeckne acmeKThl KacaloTcs, B OCHOBHOM,
HeBepOaJIbHBIX KaHAJIOB - MUMHUKA, KECThI, 00I11ee ICUX0JIOTMYECKOEe COCTOSIHUE YelIOBEKa U T.I1.

OcHOBHOE TIpaBUJIO0, KOTOPOE HEOOXOIMMO COOJIIOATh B IMPOIIECCE JCIIOBOTO OOIICHMS,
3TO TPU TOMOIIM HeBepOaJIbHBIX NMPU3HAKOB PACIONOKHUTH K cebe cobecemHuka. OTKpbITas
1mo3a, MpsAMOM B3IJIAJ TIJa3a B IJla3a, yBEpEHHass pedb M JKECThl, BCE 3TO MPOU3BOAUT
OnaronpusTHOE BIEYaTICHHE HAa COOECETHUKA U MOBBIIIACT MIAHCHI HA YCIIeX.

C npyroil CTOpOHBI, HY)KHO YyMETb paclo3HaBaTb HeBepOaJbHbIE CUTHAIBI OT
co0eceTHUKa U UCTOIb30BaTh UX B CBOIO MOJB3Y. DTUM OpPY>KHEM BCETJa MOJIb3yIOTCS ONBITHBIC
[IEPETOBOPIIUKH.

I'enepHbIil aceKT 1€J10BOT0 O0LIEeHHsI

OTnenpHO BBIACKAIOT TaKOMW acHeKT JEeJIOBOTO B3aWMOJEWCTBUS, KaK TEHJIEpPHBIE
0COOCHHOCTH 4elloBeKa. J|aHHBIM aclieKT TOBOPUT O TOM, YTO Mpollecc OOLIEHHS ¢ KEHITUHAMHU
CWJIBHO OTJINYAETCs OT TOr0 K€ Ipolecca C My)KUYMHAMHU. DTO MPOMCXOJIUT M3-3a Pa3IUYHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH JTMYHOCTH, MPUCYIIUX PAa3HBIM TOJaM. YUHUTHIBas T€HICPHBII
acrleKT OOILIEeHUsl, MOXXKHO JOOWUThCS OOJIBIIMX YCIIEXOB, YE€M IIOJHOCTBIO UX HUTHOPUPYSL.
Hanpumep, 3Hast, 4To My>X4MHAa OOBIYHO OPHEHTHPOBAH HAa pEUICHHE KOHKPETHBIX 3a/1ay, B
pasroBOpe ¢ HUM JIydllle KOHLEHTPUPOBAThCS Ha JAOCTMKEHHH Lienu. OO0Iasch ¢ JKEHIIMHOM,
Jy4lie yAeTuTh OoJiblliee BHMMAaHHE OCOOCHHOCTSIM Ipollecca, MEIKHM JeTalliM U BBITOJIE,
KOTOPYIO MOJIy4aT BCE YUaCTHUKHU B CIIy4ae MOJOKHUTEIbHOTO PEIICHHUS.

ITHYECKHE ACNEeKThI 1eJI0BOro 001 eHus

PaccMoTpeHHbIe BbIIIE acClIEKThl OYEHb BayKHBI, U UX HEOOXOUMO TOMHHUTH U YUUTHIBATh.
Opnako He cTOUT 3a0bIBaTh 00 AITHUECKON CTOPOHE B3aUMOOTHOLICHUH MeX Ty o pMuU. Kak Obl
OTIPSITHO YEJIOBEK HE BBITJISAEI, KaK Obl YBEPEHHO OH HE BBIPAXKAJICS, HO, €CJIM €r0 COOECETHUK
YyBCTBYET ITUCKOMGOPT M HEraTuB, TO BPSA JH JUAIIOT 3aKOHYHUTCS MOJIOKUTEIbHO. OCHOBHBIE
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MPUHLMIBI 3TUYHOTO TMOBEJACHUS B JEJOBBIX KPYrax 3TO: OTBETCTBEHHOCTb, YHKTYaJbHOCTb,
IPaMOTHOCTb, I0OpPOKENaTeIbHOCTD U JIP.
Bonpocsl u 3aganus:

Bomnpocekl, BBIHOCHMBIE HA 00CY KIeHUE
OO0mieHne Kak BOCIIPUATHE JIIOJIbMU YT Apyra. CBONCTBA BOCIIPUSTHSI.
[Icuxonoruueckre MeXaHU3Mbl BOCHIPUATHS B MEKTPYIIIOBOM OOIIIEHUH.
Ponb conmanbHbIX CTEPEOTUIIOB B OOIIIEHHUU.
[Icuxonornueckas KyiabTypa AEIOBOM KOMMYHHUKAIUH.
[IpaBuna noBeIeHHs TPU PEUEBOM B3aUMOJICHCTBUH.
[Icuxonoruueckue TUNBI COOECETHUKOB B KOMMYHHUKAIUH.

SIS e

3anaHus M BONPOCHI 1J1s1 (POPMHUPOBAHUS
U KOHTPOJIS BJIaJeHUs] KOMIIeTeHIMAMM

3ananue 1. CocTaBieHue NCUXOJIOMHYECKOTO MOPTpeTa codeceHuKa. *

[IpencraBbre, uTo BBl NMUIINTE OOBSABICHHE JUIsl caliTa 3HakoMcTB. Hamumute o cebe,
COCTaBJISAS NICUXOJIOTUYECKUN aBTOMOPTPET, BBIJEIAS CBOM TOCTOMHCTBA, KOTOPBIMU BbI MOIJIH
OBl 3aMHTEpECcOBaTh JPYroro 4ejoBeka. [IpM WHCTPYKTUPOBAHMH HEOOXOIUMO OTOBOPHUTH
BaXHOCTb BBIJICNICHUsSI MMEHHO IICHXOJOIMYECKMX, a HE AICTETHUECKUX XapaKTEpPUCTUK, TeM
Oosiee HanmMuMe (WM OTCYTCTBHUE) KBAPTHUPHI, 1a4H, MAITUHBI U T.JI.

3aunTaiite cBou 0OBsBICHUS. [IpucCiTymaiTech K 3aMeUYaHMsIM, BbICKa3aHHBIM TPYIIITON?
CornacHsl 11 ¢ HUMH?

3ananme 2. TpeHUpOBKa B3aUMOIIOHUMAaHMS B IIpOIecce OOIEHHS.

Pas6eiirecy Ha mapsl. OAMH U3 Mapbl MPOU3HOCUT JFOOYIO (pa3y: o moroze, o JTOUMOI
KHUT€ U T.J.; APYroi JOJKEH HEMEUIEHHO OTKIMKHYTBCS, BBICKa3aB CBOE COTJIacHe C TeM, 4TO
CKa3aJl TepBbId. ['TTaBHOE — BO BCEM COTJIAIIATHCS, O0SM3aTENBHO OTpaXkas MBICIU TMapTHepa.
I'pynna cieaut 3a TeM, YTOObI YYaCTHUKH JHMAajora HE BBIXOJWIIM 3a PaMKH 33JJaHHOTO pexuma
paboThI, T.€. HE CTaJlM BO3PAXKaTh APYT JIPYTY.

3ananue 3. YrpasieHue UHUITUATUBOM.

Bsl BeneTe ¢ keM-To pasroBop. Bair cobeceTHUK 1epKUT HUTh Pa3roBOpa B CBOMX pyKax
(siBNIsI€TCS B TAaHHBII MOMEHT JIMJIEPOM KOHTAaKTa), Bbl ceifuac MacCCUBHBIM y4aCTHUK pa3roBopa —
NoJiJaKuBaeTe, nojaaere permku. [locrapaiitech nepexBaTuTh MHULIMATUBY, B3SITh B CBOM PYKH
auzepcTBo. (OTO yaaercss He cpasy; OueHb BEpOSITHO, YTO COOECEAHUK OyneT CTPEeMHThCS
yAepKaTh JUAEPCTBO 32 COOOI. )

3ananme 4. Bei6op no3unuu B npouecce oOLIeHuUs.

OnHOMy W3 CTYJIEHTOB JaeTcs 3aJaHhe IIPOBECTU JUAJIOr B POJM HayaJbHUKA C
«OTO3JaBIINM» Ha pabOTy COTPYTHHKOM C Pa3jIMYHbIX MO3ULUI: ¢ MO3UIUHN «CBEpXY» (HaL), C
MO3UINH «CHU3Y» (II0J1), C TO3ULMH «HA PABHBIX».

3ananme 5. «Kommumment». IlompoOyiite ciaenaTb KOMIUIMMEHTBI Apyr Apyry. Uro
HYKHO TIPH 3TOM NMOMHUTH? Kakoil KOMITITMMEHT BaM moHpaBuiicst Oombire? («Y Tedst KpacuBas
Omy3ka». «Thl 3aMeuUaTeNbHO BRITIIAIUILE B 3TOM Oity3ke»). [louemy?

3apanme 6. V3yunte mpueMbl MOBBIIICHUS A(PPEKTHBHOCTH OOLICHHUS, MPEOIOJICHHS
KOMMYHHUKATUBHBIX 6apbepoB. MoxeTe JI Bbl IPEJIOKUTh CBOU IPHEMBI?

1. IlpuemM «uMsi COOCTBEHHOE» OCHOBaH Ha NPOM3HECEHUH BCIyX MMEHU W OTYECTBA
napTHepa, ¢ KOTOPbIM 00maercs pabOTHUK. DTO MOKa3blBaeT BHUMAHHE K JaHHOW JIMYHOCTH,
CIOCOOCTBYET YTBEP)KIACHHMIO YEJIOBEKa KaK JIMYHOCTH, BBI3BIBAET Yy HET0 YYBCTBO
YIOBJIETBOPEHHS. U CONPOBOXKJIAETCS TOJIOKUTEIBHBIMU 3MOLIUSAMH, TEM CaMbIM (OPMHUpYETCs
aTTpakLus - pacroio’keHne pabOTHHKA K KIMEHTY WM IapTHEPY.

2. IIpueM «3epkajlo OTHOLIEHHUI» COCTOUT B JOOPOH yJbIOKE M MPHUATHOM BBIPAKECHUU
T, CBUJETEIBCTBYIOIIEM, YTO « — Ball Jpyr», a APyl — 3TO CTOPOHHUK, 3aIUTHHUK.

* o Matepuanam kauru: Muxainenko O.U., Karepmazosa JL.I1., barosa P.X. [Icuxonorus aemoBoro oomeHus:
y4eOHO-MeTouIeckoe mocodue. — Hampunk, 2013. — 174 c.
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Bo3Hukaer 4yBCTBO 3alIUINEHHOCTH Yy KJIMEHTa (MapTHEpa), YTO OOpa3yeT IMOJIOKUTEIbHbIC
SMOIIUU U BOJILHO UM HEBOJBHO (DOPMHPYET aTTPaKIIHIO.

3. Ilpuem «30J0THIE CIIOBa» 3aKJIIOYAETCS B BBICKA3bIBAHUM KOMIUTUMEHTOB B aJipec
4enoBeka, crnocoOcTByoNMX G ¢dekTy BHyIIeHHs. TeM caMbIM MPOUCXOIUT KakK Obl «3a09HOE)
YIOBJIETBOPEHUE TOTPEOHOCTH B COBEPIICHCTBOBAHUHU. OJTO BEAET Takke K O0Opa30BaHUIO
MOJIOKUTETBHBIX SMOIMI U 00YCIIOBIMBAET PACTIONOKEHHOCTh K PAOOTHHKY.

4. Tlpuem «TepHeNuBBIA CIyIIATEeNby BBITEKAET M3 TEPIEIUBOTO M BHUMATEIBHOTO
BBICITYIIIMBAHUS BCEX MpoOJieM KIMEeHTa (MapTHepa). DTO MPUBOIUT K yAOBIETBOPEHHUIO OJIHOM
W3 CaMbIX BaXHBIX TMOTPEOHOCTEN uYeloBeKa — TMOTPEOHOCTH B camMoOyTBepxiaeHUU. Ee
YAOBIETBOPEHHE, €CTECTBEHHO, BEAET K OOpa30BAaHUIO IMOJIOKHUTEIBHBIX AMOLMHA M CO3/aeT
JIOBEPUTEIbHYIO 0OCTAaHOBKY.

5. Ilpuem «winyHas >KU3HBY» BBIpAXKACTCS B TMPUBICUYCHWHM BHUMAHUS K «X000M»,
YBIICUCHUSIM KJIMEHTa (mapTHepa), YTO TakKe TOBBIIAET BepOalbHYI0 AaKTHUBHOCTh U
COTIPOBOXKAAETCS MOJIOKUTEITHHBIM IMOLIUSIMHU.

B cinyuae 3atpynHenus oOparutech k yueOHuky Cambirmna C.U. JlenoBoe oOuieHue:
yueonoe nmocobue / C.1. Cambirun, A.M. Pynenko. — M.: Knopyc, 2012. — 440 c.

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [IlenoBoe obmienne [DnekTpoHHbIN pecypc]: yuebHoe mocodue / E.
B. JlepeBsSHKHH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepaibHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, npobieMbl, pekomeHaanuu / 3. JluadyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGnaumep, Anbnnna busnec bykce,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. [loucku sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocynapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa M 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapena, E. A. Ilpaktuka aenoBoro oOmeHus: [DIEeKTPOHHBIN pecypc]: yueOHoe
nmocoobue / E. A. TlonomapeBa, M. A. CeHrormHa. — DOIJEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. llpoduiakTrka U pa3pemeHnue COMUalIbHbIX KOHPIUKTOB [DnekTpoHHsIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3MaHoBckas. — D1€KTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorust m dTUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble AanHble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http:// www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUS AJ1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronuyeckue ykazaHUs 110 BBINOJIHEHHIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTH4eckoe 3ansTHe 8.
Tema 8. Bujabl KOMMYyHMKAIIUU. Y CTHOPeYeBasi KOMMYHHUKAIMS

ILlens 3anamusa: GopmupoBanue y o0yJaromuxcs komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001x4cen:

3uams:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpU OCYIIECTBICHUH JETOBOU
KOMMYHHUKAIUH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MIPABUILHO CTPOUTH PEUb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCc(HOpMalUd M UHTEPIpPETALUn
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIIEHUS U pEeIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl AEATEIHHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHON /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHUKAIUH;

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U MIPABUJILHO CTPOUTH YCTHYIO U MMUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
KAHPOB;

- coOmroAaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO TOBEJEHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOU peueBOii KyJIbTYPHI B I€TIOBOM cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI ICTIOBOI IOKyMEHTALIUH;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM JIEATEIBHOCTH B LIENAX OCYILIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHMKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoemos:

- HaBBIKAMU PEUYEBOM KYJIbTYpbhl; HABBIKAMH MTPUMEHEHUSI Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMMCbMEHHYIO PEUb;

- HaBBIKAMHM TPHUMEHEHHUS Ha TPAKTUKE SI3IKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEpPHO, APTYMEHTHUPOBAHHO, SICHO U MPABUIIBHO CTPOUTH YCTHYIO U TUCHMEHHYIO PEYb;
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- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3IMUHBIX BHJIOB JIEIOBON JIOKYMEHTAIINH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKaAMH SI3BIKOBOTO O(DOPMIICHUSI M PEIAKTHPOBAHUS JAEIOBBIX OyMmar;

- HaBBbIKaMHU BEJICHUS JI€JI0OBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHS YCIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovle  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAEIOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TMHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTH TeMbl: KOMMYHUKAIHS SBJISACTCS HEOOXOIUMBIM U BCEOOIUM yCIOBUEM
KHU3HEACSITETPHOCTH 4YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBCHHOMN JIMYHOCTH.

Teopernyeckasi 4acTh:

SI3BIK OKa3bIBaeT OrPOMHOE BIMSHUE HA MBIIICHHE U TIOBEACHNE MHIUBUAA. EnuHnamMu
BepOaNbHOM KOMMYHUKAILIUU SIBJISIFOTCSI BbICKa3bIBaHHE W JUCKypc. PeueBoil akT mpencraBiseT
co0OH IeNeHanpaBICHHOE PEYEBOE IMOBEJICHHE B COOTBETCTBUU C TMPHHATHIMU TIPaBUIIAMHU.
Bepbanu3zoBaHHBIM ~ pe3yNbTaTOM  aKTa, MPOAYKTOM  PEUYEBOTO  JICUCTBUS  SBISETCS
BbICKa3bIBaHUE. BpICka3piBaHMEe 1O (OpMe, CTPOEBBIM XapaKTEPUCTHKAM, B OCHOBHOM,
COBMaJaeT ¢ npeanoxkenneM. OHaKo BBICKA3bIBaHUE UMEET 0oJiee MHUPOKHUE KOMMYHUKATHBHBIE
BO3MOYKHOCTH, YeM IPEJIOKEHHE.

['oBOpeHne — 3TO BHJI PEUEBOl I€ATEIHHOCTH, MOCPEICTBOM KOTOPOTO OCYIIECTBISETCS
yCTHOE BepOanbHOE O0IIeHHe. Pe3ynbTaToM TOBOpPEHHS SBISETCS CO3MaHUE TPOIYKTa STOU
JeSITeNbHOCTU — BBICKA3bIBAHUA.

I'oBopenwue ocymecTBisieTcst B popMax MOHOJIOTUYECKON M TUATIOTHUECKOM peyH.

HenoBas 6ecena. TenedoHHbII pa3roBop. DTUKET TelaePOHHOTO pasroBopa. [leperoBopsr.

Bonpocs! u 3aganus:
Bonpockl, BBIHOCMMBIE HA 00CY:KIeHNe

1. CgoiicTBa 1 cUTyaTUBHAS 00YCIIOBJICHHOCTh YCTHOM PEYeBOM KOMMYHHUKAIIH.

2. T'oBopeHuE Kak BUJ peUEBOU €ATEIBHOCTH.

3. ChyiiaHue KaK BUJ pEYEBOU JIESITEIBLHOCTH.

4. Tlonsitue 0OpaTHOM CBSI3M.

5. YwmeHnus, HeoOxoaumblie s 3¢ (GEeKTUBHON Nepeadn U BOCTIPUSTHS HHPOPMAIIH
B JIEJIOBOM OOIICHUU.

6. Croco0bI 3((peKTUBHOTO TOBOPEHHUS U CITyIIIaHHUS.

7. Tlomexu u 6apbepsl 3PPEKTUBHOTO TOBOPEHUS U CITYIIAHUSI.

3aganus U Bonpocskl AJs1 pOpMUPOBaAHUS
1 KOHTPOJISA BJIaJeHUs KOMIIETeHIMAMH

3ananue 1. Bemmonnute Tect «KauecTBa, BaxHbie 11t o0meHus». [Ipoananusupyiite
pe3yabTaThl U cJeiaiTe He0OX0UMbIE BHIBOJIBI.

[Io3HakOMBTECH € IEpEUYHEM KaueCTB M YKAKUTE, KAaKO€ W3 HUX, Ha Ball B3IJIAL,
HauboJee BayKHO /ISl YCHEIIHOIo OOLIEHUs, KaKOoe Bbl IOCTABMWIM OBl HA BTOPOE, TPEThE U T.J.
MeCTO. 3aTeM OLIEHUTE CTENEeHb PA3BUTOCTH Ka)KJOTO W3 HUX JMYHO Yy Bac MO MATUOAIIIbHOMN
mkane (5 — oueHb pa3BUTO, 4 — XOPOIIO PAa3BUTO, 3 — pa3BUTO YJOBJIETBOPUTEIBHO, 2 — pa3BUTO
I10X0, 1 — mpakTudecku oTcyTcTByeT). Ilogymaiite, kakue miark Bbl IpeANpUMETE JUIsl pa3BUTHUS
TOTO WJIM UHOTO HEOOXOMMOI0 B OOLIEHUH KayecTBa.

OMITATUSA. Ymenue BUETh MUp IJIa3aMU JPYTUX JIIOJIEH, TOHUMATh IPYroro 4esioBekKa,
BOCIIPUHUMATH €0 IOCTYIIKH € €T0 K€ IMO3HULIHUH.
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JOBPOXEJIATEJIbBHOCTD. CriocoOHOCTh HE TOJNBKO COYYBCTBOBATh, HO W MOKAa3bIBATh
CBOE J0OpoKeJaTelnbHOe OTHOILICHHWE, YBaXEHHWE M CHMIIATUI0 K JPYTMM JIIOJSM, YMEHHE
MOHUMATh MX JIaXKe TOTJa, KOTJAa HE OJ00pSCeIIb X IMOCTYIKH, TOTOBHOCTh MOJJIEPKATh APYTOTO
YeJ0BeKa.

AYTEHTUYHOCTD. Ymenue ObIThb €CTECTBEHHBIM B OTHOIICHHUSAX, HE CKpPBIBATHCS 3a
MacKaMU U POJISIMH, CHIOCOOHOCTh OBITh CAMHM COOOW B KOHTAKTaX C OKPY KAIOIIMMH.

KOHKPETHOCTD. Otka3 oT o01mX paccykKIeHUi, MHOTO3HAUYNUTEIbHBIX U HEMOHSITHBIX
3aMEYaHHUl, YMEHHE TOBOPUTh O CBOMX KOHKPETHBIX MEPEKUBAHUSAX, MHEHUSIX WU JIEUCTBUSX,
TOTOBHOCTH OIHO3HAYHO OTBEYATh Ha BOIIPOCHI.

NHUITMATHUBHOCTD. CkI0HHOCTh K aKTUBHOM JIESITEIBHOM IO3HIIUM B OTHOIICHUSX C
JOJIBMH, K TOMY, YTOOBI «UITH BIIEpEe», a HE TOJIBKO pearupoBaTh Ha TO, UTO JIETAIOT JPYTHE.
CriocoOHOCTh 10 COOCTBEHHOW MHUIIMATHBE YCTAHABIMBATH KOHTAKTHI.

HEINOCPEACTBEHHOCTD. VYmenue roBopuTh W JEWCTBOBAaTH HANPSMYIO, OTKPBITO
JIEMOHCTPUPOBATh CBOE OTHOIIIEHHE K BO3HUKAIOIIUM IpobiieMam.

OTKPBITOCTD. I'0TOBHOCTH OTKpBITH JPYI'MM CBOW BHYTPEHHUH MHp, TBepAaas
yOeXIEHHOCTh B TOM, YTO OTKPBITOCTH CIIOCOOCTBYET YCTAHOBIJIEHHIO 3[OPOBBIX U MPOYHBIX
OTHOILICHUH C OKPYKarOLUMU.

[MPUHATUE YYBCTBA. OTcyTcTBHE CTpaxa Mpy HEMOCPEACTBEHHOM COIPUKOCHOBEHUU
CO CBOMMHM YyBCTBAaMHU WJIM YYBCTBAMH APYTHX JIFOJIEH, YMEHUE BBIPA3UTh FOTOBHOCTH MPHUHSTH
SMOILIMOHATIbHBIC TEPEeKUBAHUS CO CTOPOHBI MapTHEpPaA MO OOIIEHUIO, NMPU STOM HE CTPEMSCh
HaBs3aTh €My CBOM UyBCTBa.

KOH®POHTAILIMS. YMenue «c 11a3y Ha Ti1a3» o0IIaThCs ¢ IPYTUMU JFOBMU C TIOJTHBIM
OCO3HAHMEM CBOEH OTBETCTBEHHOCTH. ['OTOBHOCTH B CiIy4ae HECXOACTBA MHEHUH IONTH Ha
MIPOTUBOCTOSIHUE, HO HE C LIEJIbIO 3aIIyTUBaHUs NapTHEPA, a C HA/ICKI0M YCTAaHOBUTH MOJIMHHO
YECTHBIE OTHOIIICHHUS.

CAMOIIO3HAHUE. MHccimenoBarenbCKOe OTHOIIEHHWE K COOCTBEHHOM JKW3HHM |
MIOBEJICHNIO, CTPEMJIEHHE BOCIOJB30BATHCS JUIS 3TOrO IMOMOIIBIO OKPY’KAIOIIMX, T'OTOBHOCTH
MIPUHATH OT HUX JIFO0YI0 HH(OPMAIIHUIO O TOM, KaKk OHH BOCIIPHHUMAIOT TeOSI.

3ananme 2. Boimonnure tect «Bam ypoBeHb obmutensHocTH». [Ipoananusupyiite
pe3yJbTaThl U clieNlaiiTe He0OXOAUMbIE BBIBOIBI.

TecT momoraer OLEHUTh Bally KOMMYHHKAOEJIbHOCTb, CTENEHb KOPPEKTHOCTH B
OTHOUIEHUSIX C KOJIJIEraMH, JIpy3bsSIMH, YICHAMHU CEMBHU.

Ha xaxnapiii U3 BONpPOCOB clieAyeT OTBeuYaTh OBICTpO M onHO3HA4YHO: «/[la» (2 ouka),
«Het» (0 oukoB), «MHOTMa» (1 0UYKO).

1. Bri6uBaet u Bac U3 KoJien 0>KHIaHKUE JIEJIOBOM BCTpeun?

1. BbI3biBaeT 1 y Bac CMATEHUE WIM HEYIOBOJIBCTBHE MOPYUYEHHE BBICTYIUTH C
JIOKJIaJIoM, cooOIIeHneM, napopmaimeit Ha KoH(epeHIH, cCoOOpaHuM, COBEIIIAHUN?

3. He otkimagpiBaeTe 71U Bbl BH3UT K Bpady [0 TeX IMOp, MOKa CTaHOBUTCS
HEBMOTOTY?

3. Bam npesuararor BelexaTh B KOMaHIUPOBKY B TOPOJI, B KOTOPOM BBl HUKOT]Ia HE
obiBasin. [IpuitoKuTE JTM BBl MAKCUMYM YCHIINH, 4TOOBI H30€XKaTh 3TOM KOMaHIHUPOBKU?

4. JlroOuTe U BBI AETUTHCS CBOMMU MEPEKUBAHUAMHU C KeM Obl TO HU OBLIIO?

5. Paznpakaerech 1 Bbl, €CIM HE3HAKOMBIN YEJIOBEK HA YJIMLE OOpaTUTCS K BaM C

pock00if OKa3aTh 1OPOry (YTOYHUTH BpeMs, OTBETHTH Ha BOIIPOC O PACIIOJIOXKEHUH YEro-Iruoo
uT.1.)?

6. Bepwure i BBI, 4TO CymiecTByeT mpodieMa «OTIOB M JeTel» U 4TO JIFOAAM Pa3HBIX
MOKOJICHUH TPYTHO IIOHUMATH JIPYT Ipyra?

7. [TpomomuuTe U BBI, eciu B Kade (CTONOBOH, pecTOpaHe) BaM IOJNAAYyT SIBHO
Hel00pokadecTBEHHOE 01110107

8. OxasaBIIvch OWH Ha OJMH C HE3HAKOMBIM YEJIOBEKOM, BBl HE BCTYIUTE C HUM B
Oeceny u Oyaere TATOTUTHCS, €CIIH TIEPBBIM 3arOBOPUT OH?

10.  Bac nmpuBoaut B yxac mto0ast JulnHHAs odepenab. [Ipenmodrere U BB OTKA3aThCs
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OT HaMEpeHHUsi KynuTb ToBap (OWJETHhl) WJIM BCTaHETE B XBOCT U OyJeTE€ TOMHUTHCS B
OXKUIaHUU?

10.  TlocrecHsierech N BBl HAIOMHHUTH 3HAKOMOMY, YTO OH 3a0bUT BEPHYTh BaMm
J€HbI'U, KOTOPBIE 3aHSI HECKOJIBKO MECSIEB Ha3az?

11.  boutech M BBl Y4aCTBOBaTh B KOMMCCHHM II0 PACCMOTPEHHUIO KaKUX-JIHOO
KOH(JIUKTHBIX CUTYaIUNA?

12. YV Bac ectb coOCTBEHHBIE, Cyry00 WHIMBHIyaIbHBIE KPUTEPUU OILCHKHU
MPOU3BEACHUN HCKYCCTBA U HUKAKUX Uy)KMX MHEHHUH Ha 3TOT cueT BBl HEe npuemiiere. Tak nu
3T0?

13.  IlpenmouunTtaeTe v BBl MPOMOTYATh M HE BCTYMAeTe B CIOpP, KOTJla CIBIIIUTE Te-
HUOYJb B KyjldyapaxX BBICKa3bIBaHHE SIBHO OIIMOOYHOMN TOYKM 3PEHUS MO XOPOIIO M3BECTHOMY
BaM BOIpPOCY?

15.  Be3biBaeT u y Bac gocany 4ybsA-1u00 nmpock0a MOMOYb pa3o0paThCsl B TOWH HITH
WHOH y4eOHOl Teme?
15. OxoTHee 1M BBl U3JaraeTe CBOI TOUYKY 3peHUs (MHEHHE, OLICHKY) B MMCbMEHHON

dbopme, 9em B YCTHOU?

[HoncunTaB CyMMy OYKOB, ONPENICTUTE KATETOPUIO, K KOTOPOM BBl TATOTEETE.

32-30 oukos. Bbl IBHO HEKOMMYHHMKAOCJIbHBI, M ITO HE TOJBKO Bamia Oela, Tak Kak
CTpajaeTe | Bbl, U Bamm Oin3kue. Crapaiitech ObITh OOIIUTENbHEE, KOHTPOJIUPYHTE CEOsl.

29-25 oukos. Bbl 3aMKHYTBHI, HEpa3rOBOPYMBHI, IMpeANovYUTaeTe oJuHo4YecTBO. HoBas
pabota ¥ HEOOXOJUMOCTh HOBBIX KOHTAKTOB BBIBOJST Bac W3 paBHOBecHs. Bbl 3HaeTe ATy
0COOEHHOCTH BAlllETO XapakTepa M ObIBaeTe HEIOBOJIBHBI COOOM, MOITOMY B Balllell BIACTH
MEePEIOMHUTH CUTYAIIHIO.

24-19 oukos. Bbl, B HM3BECTHOW CTENCHHW, OOIIMUTEIBHBI W B HE3HAKOMOHW CHUTYalluu
YyyBCTBYeTE ceOst BIOJIHE yBepeHHO. OJIHAKO ¢ HOBBIMHU JIFOJIbMU CXOJUTECH C OTJIAJIKOM, B CIIOpax
U IUCIYTaX y4acTByeTe HEOXOTHO.

18-14 oukos. Y Bac HOpMmalibHasi KOMMYHHUKaOeIbHOCTh. BbI J10003HATENLHBI, OXOTHO
ciyiaete coOeceHHKa, TOCTATOYHO TEPHENUBbI B OOIIEHUU C JIPYTHUMH JIFOJBMH, CIIOKOWHO
OTCTaMBAETE CBOIO TOUKY 3PEHMS, HO IITYMHBIX KOMIAHUI He JIIOOUTE, 8 MHOTOCJIOBHE BBI3BIBAET
y Bac paszpaxeHue.

13-9 oukos. Bbl BecbMa OOLIMTENBHBI, JTIOOOMBITHBI, PAa3rOBOPYUBHI, JTIOOUTE OBITH B
[IEHTPE BHUMAHHUS U BBICKA3bIBATHCS MO PA3IMUHBIM BOIIPOCAM, OXOTHO 3HAKOMHUTECH C HOBBIMHU
JIOJIbMU, HUKOMY HE OTKa3bIBaeTe B MPOChOaX, XOTS HE BCETJla MOXKETE MX BHITIOJIHUTH. Bam He
XBaTaeT yCUTYUBOCTH, TEPIICHUS U OTBArd MpU CTOJKHOBEHUHU C Cephe3HbIMH npobiieMamu. [Ipu
KEJTaHUU ATU HEJOCTATKU MOKHO HUCTIPABUTH.

8-4 ouxos. Bwl, momkHO OBITh, «pyOaxa-mapeHby. JKemanue oOmarbcs ObET U3 Bac
KJII04oM. Bl Bcerya B Kypce BceX COOBITHI, OXOTHO MPUHUMAETE y4acTHe BO BCEX JUCKYCCHUSX,
BBICKA3bIBAECTECH IO JIOOOMY MOBOJY, OepéTech 3a JIt000e /10, XOTS HE BCE MOXKETE JIOBECTH 0
KoHLa. [lo 3TOM mprUYMHE KOJIJIETH U PYKOBOAMUTENIM OTHOCATCS K BaM ¢ HEKOTOpoWl omackod u
HE/I0BEpUEM.

3-0 oukos. Bama kKOMMyHUKa0ETFHOCTh HOCHT OOJIC3HEHHBINM XapakTep. Bbl TOBOPIIUBHI,
BMEIIIMBAETECH B JIeNla, KOTOPbIE HE MMEIOT K BaM HUKAKOTO OTHOIIEHUS, BOJILHO WIIM HEBOJIBHO
UMEHHO BBl 9acTo CTaHOBHUTECh MPHYMHON Pa3HOTO pojaa KOH(MIUKTOB. BBl BCIBUILYHUBEI,
o0uIYUBEl U HEOOBEKTUBHBL. BammM kosseram mo pabore v OMU3KUM TPYJHO C BaMU, U Haj
STUM CTOWT MOIYyMATh.

3ananme 3. «/Ipyrumu cjioBamm».

Llenv ynpaosicnenuss — TPEHUPOBKA pPEUYEBOM OETIOCTHM M THOKOCTH, YMEHHUS TMOJIOHpaTh
CHHOHHMBI, aJIEKBaTHO MepeaBaTh OJHY U Ty € MBICIIb Pa3HbIMU CIIOBAMHU.

VYyacTHUKM OOBEIUHSIOTCS B KOMaHIbpl IO 4 yenoBeka. Beaymuii roBoputT nepBoMy
YYaCTHHUKY KOMaH/Ibl KaKyl0-JIHOO HECIOXKHYIO (ppasy:

— «COOpHYIO TIO XOKKEIO JUCKBATH(PHUIIMPOBAIH 32 BEIXOJ] HA Jie]T 0€3 KOHBKOBY —

— «Ha HOBBIX JToNIapax HamMcaHo: «XpaHHUTE JCHbIU B cOepKaccey;
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— «Wrpas Ha BATFOTHOM PBIHKE, MOYKHO MTPHUOOPECTH TIOIBOHBIN peCTOpaH»;

— «[IpocTymy MOXHO BBUIEUUTH, HAIIPAaBUB Ha TOPJIO U HOC JIYHHBIN CBETY.

Tor nmomkeH mepenarb €€ CIEAYIOIIEMy YYaCTHUKY TakuM 00pa3om, 4TOObI COXPaHUTH
CMBICJT BBICKA3bIBaHHUS, HO TIPU 3TOM HE HUCIIOJIb30BaTh HU OJIHO U3 T€X CJIOB, KOTOpbIe ObLIM B
OpPUTHHATIBLHOHN (pase (3a MCKIIOYCHUEM YacThIl U Tpeaioros). Cleayronmii yYacTHUK TiepeIaeT
(bpasy nanblie, OnsATh K€ UCIONB3Ys IpyTUe CIOoBa, U T.I., oka (pasa He OyaeT mpous3HeceHa B
Pa3IMYHBIX BApUAHTAX BCEMH YETHIPHMS HTPOKAMHU. 3a/IaHUC BHITIOHSCTCS HA BPEMSI: Ubsi KOMaH A
ObICTpee mepenacT ¢pasy.

Obcyorcoenue:

— KoMy HacKkoJIbKO CJ0KHO OBLIO BBIMONHATH 3TO 3amaHue? C 4eM KOHKPETHO CBS3aHbI
3aTPyJHEHUS: C HEJOCTAaTKOM IMOJXOJSAIINX CJIOB, CJIOKHOCTBIO OBICTPO BCIOMHHUTH WX,
HEO0OXOMMOCTBI0O TIOMHUThH BCE YK€ YMOTpeOJeHHbIE IPYTUMH yYaCTHHKAMHU CIIOBA, C YEM-TO
eme?

— B Kkakux peanpHBIX CHUTyalUsX OOIIEHHUS Ba)XHO yMETh BBICKAa3bIBATh OJHY U Ty XK€
MBICITH C TIOMOIIBIO pa3HbIX (pa3?

3ananue 4. «@ororpadus». Oo6veounume 6 ycmuom Kommenmapuu (1—2 munymol, 4—6
@pas) nocuuecku cooepoicanue credyrowux pomoepaghuii ¢ memamu (puc.l):

— JeTcKas OJIM30PYKOCTh,

— 030HOBAs JIbIpa,

— IWHAMUKa JJOPOKHO-TPAHCIIOPTHBIX MPOUCIIECTBHIA,

— pasBezeHue crpaycoB B Hurepun,

— necHble boratctBa Poccun,

— HaCJIEICTBEHHOCTh U TAJAHTHI YEJIOBEKa,

— Tabnuia Menpeneesa,

— YCIIEXU COBPEMEHHOM T€HETUKH,

— pacnpoctpanenue CI1M/la no mnanere,

— IpoTe3upoBaHUE 3y0O0B,

— npobaema pazopyKeHHUs,

— apxurekrypa Muaum,

— o0yueHue B TeaTpaibHOM UHCTUTYTE,

— BOeHHas pedopma.

Jns  oOnerdeHust 3aiayd  MOXKHO — BOCIOJIB30BaThCSl MPUEMOM  aHAJIOTMH WM
MIPOTHBOTIOCTABIICHUSI.
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Puc.1. Ucxonnas gotorpadust 1yis BHITOTHEHUS YIIPAKHEHUS

|

Hampumep, Ha dotorpadum H300pakeH IKEIC3HOAOPOXKHBIA BOK3ajl, Iutatdopma,
MACCaKUPBI C Oara)xoM, CasIIINecs: B IPUTOPOIHYIO MIEKTPHUKY (pHcC. 2).

il | =% | B o

Puc. 2. Ucxonnas gpoTorpadust 1uist BEITTOIHEHUS YIIPAKHEHUS

Tema: «Bropas MUpoBasi BOWHa.

[Ipuém mpotuomnoctaBnenus: «Ceuwuac Ha 3emie 0Cmanocy yjce OYeHb Malo JH00el,
Komopule nomMHsm Bmopyio mupogyro 6otiny. A 6edb 3mo 6wi10 yorcachoe spems! Jlioou eonodanu,
MHO2Ue CIMpPaHbl 1eHcau 8 pyuHax, pabpuxu He pabomanu, dcenesHvle 00po2u ObLIU PaA3PYUIEHbL.
Kaxkoe cuacmve, umo mvi ¢ 6amu dHcusem 6 MupHoe epems u 3Haem o Bmopoii muposoul eoline
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MONLKO NO KHUSAM U KuHokapmunam. Hawu gpabpuxu pabomarom, mvl He 20100aem, dHcene3Hvie
0opoau 8 NOTHOM NOPAOKE U Mbl MOANCEM Yexamy Kyod XOmum».

Tema: «Cobauxay.

[Mpuém ananorun: «Ha npednodicennoi pomocpaghuu mvl UOUM NPUSOPOOHYIO INEKMPUUKY
U naccaxdcupos, cneuawjux 6 8bIXOOHOU OeHb 8blexamb Ha ceou dauu. Hecomnenno, Hekomopule
8b18O35IM € COOOU U CEOUX TOOUMYEE — KoUK U COOAaK, KOMOPbIM, KAK U JIH00AM, MO4ce NOAE3HO
nooviuiams ceexcum 68030yxom. Ho 00HO Oeno — e3mu He mMoibKO MACCy NOKIAMCU, HO euje U
2POMAOH020 ceHbepHapa u coscem Opy20e — KPOXOMHO20 MepbepuuKa, eeciuje2o He bonee mpex
kunoepamm. Ilosmomy OanbHO8UOHbIE OAYHUKU NpUOOpemarom He Ko20 NONano, d max
HA3b18AEMbIX «CYMOYHBIX» COOaUeK, Hanpumep, mepvepa.

3aganue 5. [IpoaymaiiTe BO3MOXKHBIE pEeUeBbIE CHUTYAIMH 110 CIEAYIOIIUM TeMaM:

1. Ilpe3eHTanyss MHHOBALIMOHHOM MapoBapKH, KOTOpasi IPH BapKe MPOTYKTOB COXPAHSIET
BCE BUTAMUHBI.

2. llpencraBieHre HOBOM KOJUIEKIIMM OJEXKIbl I JIeTel, KOTopas Ha3bIBAeTCs
«ITrmxon».

3ananme 6. BcomuuTe Kakoi-mubo pasroBop Mexay Bamu m Bammm pykoBogutenem
(Hay4YHBIM PYKOBOJUTENIEM, 3aBEAYIOIIUM OTIEIIOM, HAaYallbHUKOM II€Xa, TUPEKTOPOM (UPMBI U
T.1.), B KOTOPOM MOXXHO OOHApyXWThb MOTHBHpYIOUIMA »¢dexT. Kakumu mnpuemamu oH
JOCTUTAJICS: HCIOJNBb30BAaHUEM KpPUTHKH, OleHKoi Bameit paboTei, ¢hopMoil MOCTaHOBKH
3aj1aHus, popmoii oTBeTa Ha Bamm Borpocsl, uem-1o eme? OnuimuTe 3TH MPUEMBI.

3ananue 7. Hike npuBeneH oTpbeiBok u3 noect JI. CraBuna «lloactaBHoe nuio» -
pasroBOp MeXJAy OIEPATUBHBIM COTPYAHMKOM KEJIE3HOAOPOKHOM MWIMIMU JIEHHCOBBIM U
NeKYpPHOH TO KaMmepe XpaHeHHs. MOXKHO JM OIEHHTh 3TOT IUANOr Kak JesioByr Oecemny?
KaxoBbI CyllieCTBEHHbIE XapaKTEPUCTUKU JIEI0BOI Oeceabl?

-Buepa Obl1a BeleMKa Bemiei u3 siueek? - cpocun J{eHncos.

-A kax xe!

-Slyeex 0cBOOOIMIM MHOTO?

-ITosHo...

-A 13 BOCEMBCOT JEBSIHOCTO IIECTON U3bIMAIH BEIIH?

-Ceifuac,- nexxypHasi JocTala M3 BHCEBIIETO HAaJ TOJOBOH MKaduuka pacTpernaHHyIo
KHUTY. - TO4YHO, U3BIMAJIH. .

-Uro TaMm jiexkaio, B stueike?

-IToprdens u nemodaHoBHIN MaKeT.

Kenmuna cobpasiack 3axXJIONHYTh KHUTY, HO JleHucoB cripocui:

-ITocmotpute, mmdp 3anucan? Ha kakoi Toraa Obuta 3aKphITa stueiika?

[Tanen nexxypHOU CKOJIB3UJI TTO CTPOUYKAM.

-Korna wuspiMaeM, mmdp o0s3aTenbHO YyKa3plBaeM, - OHA TIOMpaBWJIa OYKH. -
[Moxanyticra... ludgp «b-042».

3aganue 8. CpaBHUTE NpUBEICHHBIC HIKE BBICKA3BIBAHUS, COJIEPKAIINEe KPUTUUYECKYIO
OLIEHKY JESATEeTBHOCTH COTpyAHHKAa. OLEHHTEe UX C TOYKH 3pEHHUs] COOJIOACHUS MpPaBUII
mpoBeaeHUsT MpoOieMHOl Oecenbl. PaccMoTpuTe 3TH BBICKA3bIBaHHSI C TOYKH 3pPEHUS HX
MOTHBHPYIOIIETO BO3/IEHCTBUS HA pabOTy COTPYIHHKA.

BrickaseiBanue 1: «S Buxky, Cepreit, uro TBosi paboTa HajJ HOBOM MaTeMaTHYECKOU
UTPOH TSt JIeTeil IBMXKETCS 1Mo rpaduKy. ITO peaKo cilydaeTcs B Hamield ¢pupme, a mporpamMmbl
OTJIMYHO CJIeTaHbl U C MeJarornyeckoi TOUKM 3peHus. MHe 3T0 MOATBEpANIN yUUTENs, KOTOphIE
y>K€ MCIIOJIb30BaJIM AT Mporpammsl. [IpaBia, HalM KOHKYPEHTBI TOKE 0)KMBUJINCH B ITOCIIETHEE
BpeMs. MoxeT ObITb, €CTh CMBICI BHECTH HEKOTOpble M3MEHEHHs B Hally KOMIIBIOTEPHYIO
rpapuky? S xoren Obl, YTOOBI ThI B HIDKaiiliee Bpems OOCYyIMJI C KOJJIETaMH BO3MOKHBIC
nepeMeHsbl. Sl He COMHEBAIOCh, UTO Yy T€0sl BOBHUKHYT KOHCTPYKTUBHbBIE TIPETIOKCHHUSD.
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BrickaszbiBanue 2: «Hy, uyto e, Cepreil, rpaduka B mporpamme, HaJ KOTOPOH Tbl
paboTaeliib, HE UIET HU B KaKO€ CPaBHEHUE C TEM, YTO JIEJIal0T HAlM KOHKYPEHThI. MOXeT, Tebe
3TO 3a3/1aHue He 1o cuiam? Wm Tebe HamseBaTh Ha ycrex Hamiei GupMbi?y»

3apanne Ne 9. Kak BbI moBeneTe ceOs B MEPEUUCIICHHBIX HIKE CUTyarusax? Breioepure
OTBET U3 MIPUBEACHHBIX WIH NPEAJIOKUTE CBOU, OOBSICHUB €TO.

A. ITogasB TenedoHHYIO TPYOKY (3BOHSAT BaM), BBl CKaXKeTe:

. «I"oBopuTe».
. «Jlax.
. «Crnymiaro Bac.
. HazoBete cBoto pupmy u 3atem «J{oOpbiii JeHbY.
. HazoBete cBoto ¢pupmy, otaen, Gpamuimio.
. J1o KaKkoro 1o cueTy 3BOHKa TeneoHa NPUHATO MOJHUMATH TPYOKY?
. Bac mpocst nepenats nHGOpMAIIIO OTCYTCTBYIOIIEMY KoJjuiere. Bor:
. YBUJIEB, pPacCKaXkeTe emMy;
. HaIMILIeTe 3alUCKY U MOJIOXKUTE Ha €r0 CTOJI;
. IOTIPOCUTE TOTO, KTO €T0 HaBEpHSIKa YBUAUT, NIepeaaTh COACpKAHUE Pa3roBoOpa;
. IOTIPOCUTE NIEPE3BOHUTD.
I'. Kakoii oTBeT Ha mepBUYHBIN Bompoc (tumna «31o ¢upma «CtapT»?) NpearodYTUTEIbHEE:

1. «Mory 11 s BaM TOMOYb ?»

2. «YeM g Mory Bam IOMOYb ?»
J1. I103BOHMBIINI BBICKA3bIBACT MPETEH3HUIO, B KOTOPOX BBl HE BUHOBATHI. Bal oTBeT:

1. «OTO HEe MOs OLIHOKAY;

2. «51 TUM He 3aHUMAIOCh, BaM JIy4llle OOpPaTUTHCA K...»;
3. «JlaBaiiTe pazdoepemcs»;
4.
5.

AWM= DA WN —

«Her, BbI HE TIpaBbIY;
«1 celtuac npurianry Koyery, KOTOpblil 3aHUMaeTcs STUM BOIIPOCOM;
6. «OcTaBbTe, MOXKATYHCTA, Ball TeNE(POH».
E. I1o3BOHMBLIMIA, HE MpPEICTABUBIIUCH, Cpa3y IyCKAeTCsl B OOBSACHEHHE BCEX BOMPOCOB. Brl
JOJKHBIL:
1. BHUKHYTb B €T0 BONPOC U J1aTh OTBET;
2. mocTapaThCsl BBIICHUTB, KTO 3BOHUT, KOTO OH IIPEJCTABIISIET, U 1aTh OTBET.

3ananue 10. Kakue 3anucu u 20e cmoum coenamsv 00 HAYAIaQ menehOHHO20 pazeo8opa u
nocie e2o OKOH4aHus?

[Ipu oTBere BamM MOXET TOMOYbL 3apaHee IPHUTOTOBICHHBIH OJaHK IOATOTOBKH
TeneOHHOTO 3BOHKA!

CHavaJjia noaroToBbcsi, IOTOM 3BOHH!

Lenu:

Yero 51 X0uy 1OCTUYb pa3roBOPOM?

KakoBbl Mou 001111€ U TPOMEKYTOUHBIE 11T ?

Komy st xouy nmo3Bonuts? (Qamuiust/pyHKIMs, HOMEp TenedoHa)

Korma a xoay no3BoHuTh? (YTpOoM, B 00€]1, BEYEPOM...)

Kaxwue Bompocs! s xouy 3a1atb?

JIoKyMeHTaIus:

Kakue moxymeHThl MHE TOTPeOyOTCS?

Kakue nokymMeHThl eMy HoTpeOyroTcs?

JIs  YCKOPEHHOW MOATOTOBKHW OJIHOTO WKW HECKOIbKHUX PA3TOBOPOB BBl MOXKETE

I10JIb30BaTh «Il1an JAHsA», ToMCYasa B HCM BOMPOCHI, MOJJIC)KAIIUC BEIACHCHHUIO 110 Teﬂe!hOHy.

TenepoHHbIE KOHTAKTHI
Jlata
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Pasrosop | IlaptHep Tewma, noBox | Ne [IpuopureTHOCTH Kontpoib
TesnedoHa VCIIOJIHEHUS

3aganme 11. Ilpoenute wurpy «Bam 3BOHAT», ONPENEIIMB pOJU TOBOPALIUX, HX
JUYHOCTHBIE U MpO(eccHOHANIbHbIE XapaKTEpPUCTUKHU, TEMY pPa3roBOpa U COOTBETCTBYIOLIHME
cpeactBa oOOIIEHUS (STHUKETHbIE (POPMyIibl, (DYHKIMOHAIBHO-CMBICIOBBIE €IWHHUIBI U T.1.).
BriGepute kropu, KOTOpOE CMOXXET OaTh OLEHKY 3(P(GEKTHBHOCTH pPAa3roBOpa M KaXIOMY
HCIIOJIHUTEIIIO.
3aganue 12. Kakue coBeTbl 110 BEJIEHUIO JI€JIOBBIX IEPETOBOPOB Bbl UCIOJIB30BAIHN OBl B
NIEPBYIO Ouepe]lb B COOCTBEHHOM MPAKTHUKE U mouyeMy? [ 1aBHOe IpaBUIIO BEJCHHUS IEPETOBOPOB
— pasrpaHuyYeHNe MEXIY CyIIECTBOM MPOOIeMbl U OTHOILIEHUSIMU CTOPOH.
Kecmkuii nooxo0 (MO3UIMOHHBIN TOPT) MPEANOiaraeT W3IHUIIHE TBEPAYI0 MO3HIIMIO
Y4aCTHUKOB NIEPETOBOPOB.
Kpumepuu 3nauumocmu nepecoeopoeé — pbIHOYHAs 1I€HA, MOJCYET 3aTPaT, U3BECTHbBIE
aHaJIoTu, Npo¢ecCuoHaIbHbIE HOPMBI, 3P(HEKTUBHOCTH U T.II.
Msexuti nooxo0 mnpeAmnonaraeT OOCYKIEHHE MpeaMeTa IMEeperoBOpoB 0e3 CHOpOB U
KOH(JIMKTOB, MO-JKEHTIbMEHCKHU.
Ipunyunuanvuvle nepecosopvi (10 CYHIECTBY) NPEAINONAraloT OOBEKTUBHYIO OLIEHKY
Ka)KJOW MO3UIMH U BHIHECEHHE COTJIACHOTO PELLIECHUSI.
3apanme 13. Vcnosb3yiite peuyeBble (OPMYIbI JI€IOBOTO Pa3roBopa, 4TOOBI PEIIUThH
CIIEYIOIINE 3aJauH:
A. TToka3aTh 3aMHTEPECOBAHHOCTh B CJIOBaX COOECEIHUKA.
B. Ilonpocuts TOMOIHUTENBHBIX PAa3bsICHEHUI.
C. Cnenatp BbIBOJ, IPEUIOKUTH BAPUAHT PEIOME.
D. latb OoLleHKY cUTyaluu.
E. Otka3aTh mapTHepy B HOJAEPKKE.
F. Ilepenectu pemenue Borpoca Ha 0oJiee MO3AHUNA CPOK.
G. BrIpasuTe Hecoriacue ¢ No3ULKEN apTHeEpa.
H. Ono6puth mo3unuto codeceTHuKa.
. IlpusHatbcs B CBOEM HEKOMIIETEHTHOCTH.
K. BexJIMBO OTKJIOHUTH CIIOPHOE MPEIIOKEHHUE.

3aganue 14. BHumaTenbHO MNpOYUTATe MPHUBEACHHBIE Jajnee IOJOXKEHUs U
OCTaHOBUTECH HA T€X, C KOTOPBIMHU BBl HE COTJIACHBL. APTYMEHTUPYHUTE CBOE OTHOIIECHHUE.

A. Crapaiitech OBITb KpaTKUM, HO HE OJKOHOMbTE Ha HEOOXOAUMBIX (haKTax u
apryMeHTax.

B. Ilocrossnno Hampasisiiite Oeceny MO HY)XHOMY pPYCIy, HE JaBaiiTe COOECEIHUKY
«yBECTU» BAC OT TEMBI.

C. Cxnonsisi cobeceTHUKa K CBOEH TOUKE 3PEHHsI, TOBOPHUTE KaK MOXKHO OOJIbIIe, HE AaBast
BO3pa3uTh celde.

D. He namaiite cobecemHuky naenaTh BaM 3aMEYaHHs, KOTOPBIC, 10 MHEHHUIO MHOTHX
OM3HECMEHOB, 3aTPYIHSIOT Oeceny.

3apanme 15. OGcynure caeayOIIMe CUTYaIluN:

A. B 1e110BOM KOHTaKT€ NPEANOYTUTENHHO UCTIOIb30BaTh:

a) YTBEPKICHMUS,

0) BOTIPOCHL.

b. B Bam azipec cienaHo HETaKTHYHOE, 33/I€BIIIee BaC BhICKa3bIBaHKE. UTO Jrydre:

a) 1aTb MOMEHTAJIbHBIN 1 3((EKTUBHBIN OTIOD;

0) crenaTh may3y nepej OTBETOM.

B. IleperoBopbl Bce BpeMsi NpPEpHIBAIOTCS IO BHHE Ballero coOECeIHUKA: 3BOHUT
Tesne(hOH — OH JOJITO Pa3rOBAPUBACT, 3aXOMAT 0€3 MpeayNpekICHHs ero KOJUIETH — OH YJeIseT
UM MakcuMyM BHuMaHuA. KakoBa Bamia peakuus?
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a) BEI I0OMBaeTeCh JOTOBOPCHHOCTH, HEe 0Opaliiasi BHUMaHUs Ha TIOMEXH;

0) BbI ITOKA3bIBACTE MMOBEJICHUEM CBOE HEOBOJIBCTBO;

B) BBl TOBOPUTE MAPTHEPY, YTO HE MOKETE COCPETOTOUUTHCS.

3amanue 16. Urpa-tpenunr «KypHanucT.

ILlene — cdopmupoBaTh yMEHHE COOHMpaTh HauOoJiee TIOJNHYI0, OOBEKTUBHYIO

HH(POPMAITHIO O TTApTHEPE O IePEroBOpaM.

Ilpoyeoypa. PykoBouTeIb MpeJjiaracT BCEM yYaCTHUKAM Pa3/ICIUThHCS HA TTAPTUH.

Hnempykyus. Bel — TenexypHanuct. CerogHs BEYEpOM BBl JIOJDKHBI MPEJICTABUThH B
nporpammy «Bedep 3HAKOMCTBY» OOBEKTHBHYIO HH(POPMAIMIO O YEJIOBEKE, CHIISAIICM Tepe.l
BamH. BpeMenu y Bac masio. Bo3pMuUTE y HEro MHTEPBBIO, a IMMOTOM TIpeAcTaBbTe rpynme. Ha
WHTEPBbHIO — 3 MUHYTHI, HA TIPEICTABICHUE — 2 MUHYTHI.

3aTeM BbI MeHsieTeCh possiMu. Kakmas mapa 1mo odepeau 3HAaKOMHT TPYIITY CO CBOUM
MapTHEPOM.

AHanu3 CUTyYaIMu.

1. Bce nm cornacHsl ¢ TaKuM IIpeJICTaBICHUEM?

2. Ko xouer 0 cebe yTo-1100 100aBUTH?

3. Kaxkue BBIBOJIBI BBl MOXKETE CHIETIATh O Pe3yIbTaTaX HHTEPBBIO?

B IponecCCC aHalln3a MOKHO MOJABECTH YJICHOB I'DYIIbLI K !l!O[!My.]'II/I[QOBKC OCHOBHBIX

AITOPUTMOB U3YYECHUS MAapTHEPA MPU MOJTOTOBKE W BEACHUH MEPETOBOPOB:
Uto npeacTasiseT coOoii mapTaep?

Kak oH BeIrnsiaut?
Kakwue y Hero BKycbi?
Urto 1t HEeTO HAanOoJIee BaKHO B KU3HU?
Kakue y Hero unTepecsi?
Kaxkue y Hero ocobennoctu? U 1.1.

3ana}me 17. 3anumuTe Ha ayauo- WIM BHUACOIUIEHKY KaKyloo-TuOO mepefady Ha
aKTyaJlbHYyl0 ~ TeMy, HPEICTABIAIONIYI0 OJHY M3  Pa3HOBUJIHOCTEH  JUATOTMYECKOU
KOMMYHHKAIMK (MHTEpPBbIO, JejoBas Oecela W Jp.), U OLIGHUTE CBOM YMEHHUS TOBOPEHUS,
copMHpOBaHHBIC HA OCHOBE CIYIIaHUs. J[JIst 5TOTO BBHIMOTHHUTE CIICAYIONINE 3aaHuUs:

* 3a71ep)KUTE B MAMSITU COJIep KaHNe YCTHOM HH(OpMAIIHH;

*  BOCIIpOM3BEAMTE CIYCTS HEKOTOPOE€ BpEMS B HOPMAJbHOM TEMIIE YCBOECHHYIO
nH(GOPMAIIUIO ¢ HEOOXOAUMBIMU U3MEHEHUSIMU;

* mepemaiiTe cojiepikaHue Yy>KOW Peur ¢ IJIeMEHTaMU OLICHKU;

* IPUCOEIUHUTECH K YbeH-THO0 TOUKE 3peHHS,;

* 00001muTe HH(OPMAIIHIO, BOCTIPHHATYIO a JMAJIore, U IepeaiiTe ee B BRICKAa3bIBAHUY;

* cpaBHHTE, HACKOJILKO TIOMyUYEHHBIN pe3yabTaT TOUHO MepeaaeT UCXOJHBIA MaTepual.

3aganue 18. 3anumure Ha ayauo- WM BHJICOIUIEHKY KakKyro-JIMOO mepenady Ha
aKTyalpHYI0 TeMy, TNPEJCTAaBIAIOIIYI0 OJHY M3  Pa3HOBUIHOCTEH  JUATOTUYECKOM
KOMMYHHUKaIlMM (MHTEPBBIO, JenoBas Oecena W Jip.), ¥ OLEHUTE CBOM YMEHHUS TOBOpPEHUS,
chopMUPOBaHHBIE HA OCHOBE CIyIIaHUA. JlJis TOTO BHIMOIHUTE CIEIYIONINE 3a1aHusl:

* 3a/1ep)KUTE B IAMATH COJIEpKaHNUE YCTHON MH(DOpMaIuy;

*  BOCIIPOM3BEAMTE CIYCTS HEKOTOPOE BpeMs B HOPMAaJbHOM TEMIIE YCBOCHHYIO
MHPOPMALIUIO C HEOOXOAMMBIMH U3MEHEHUSIMU;

* mepenaiiTe cojepkaHue Yy>KOM pedr ¢ 3IeMEHTaMH OLEHKU;

* IPUCOEAMHUTECH K YbEH-THO0 TOUKE 3PEHHUS;

* 00001MTEe NHOPMAIINIO, BOCIPUHATYIO a IUajore, U NepeaiTe ee B BHICKA3bIBAHUY;

* cpaBHMTE, HACKOJILKO NIOJyUYEHHBIN Pe3yJIbTaT TOUHO MEepeaacT NCXOHbIA MaTepral.

AN

OcHoBHas1 IUTepaTypa
1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
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yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacmkoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, npobieMsl, pekomeHaanuu / 3. JlundyeBckwmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGnaumep, Anbnuna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexxkynprypHas kommyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTpoHHbIii pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa M 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarorndyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmieHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. ITloHomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. llpodumiakTrka U pa3peneHne CoMUalbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3MaHoBckas. — DIEKTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA JnenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4eOHUK 111 cTyneHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHko. — DnekTpoH. TekctoBbie Janubie. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas IuTEpaTypa

1. Meronuyeckue yka3aHUs I8 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camocCTOsSITeN HOM paboThl mo AucuurinHe «I[IpakTtuka npodeccrnoHalbHON KOMMYHHKAIIUU Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /1.B. — CraBpomnons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJIHEHHIO MPAKTHYECKUX PabOT MO JUCIHUILTNHE
«[IpakTka mpodeccnoHaabHOH KOMMYHHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).

IIpakTnueckoe 3ansitue 9.
Tema 9. [IncbMeHHOpeYeBasi KOMMYHMKALMSA: CBOMCTBA, BUAbI U PyHKIMHU

I]ens 3anamusa: GopMupoBaHue y oOydarommxcs komnereHuun Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 00a)4cen:

3uameo:

- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOM peud TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKaIIVH;

- THUNBl SI3IKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO Y NPAaBUJIBHO CTPOUTH PEYb;
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- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M MHTEPIPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0mre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUSI U PETaKTHPOBAHNS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETIOBON MEPETHCKH;

- BUABI U OCOOCHHOCTH DPEUYEBOM JAEATEIbHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHIH;

- IPUMEHATh HAa IPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH U
KaHPOB;

- coOmroaaTh OOIICTIPUHATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTypHhI B JIEJI0BOH cdepe;

- COCTaBJIATH Pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl NIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIHON /1e0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE SI3bIKOBBIX HOPM,
MIO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO peyb;

- HaBbIKaMM NPHUMEHEHUS Ha IPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISAIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTAaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JEIOBOM JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKaAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBbIKAMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BHJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIEUTHOW [1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoil @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) s3bIKE(aX)).

AKTYaJIbHOCTb TeMbl: KOMMYHHKAIHS SBJISETCS HEOOXOJUMBIM U BCEOOIINM YCIOBUEM
KHU3HEACSITETPHOCTH YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBCHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

[IpencraBnenus o BepOaTbHOW KOMMYHHUKAIlMM KakK OOIICHUH JIOJEH B Tpolecce uX
COBMECTHOI J1eATeIHbHOCTH MOPa3yMeBaIOT /1B (hOpMbI OOIIEHHS — YCTHYIO ¥ MHMCbMEHHY10. Ho
€CITM B YCTHOPEUEBOW KOMMYHHUKAIIUM MBI OOpaiaeM BHUMaHHE Ha CHEIH(PUUECKYI0 pEueByIO
JeSITeNIbHOCTh TOBOPSAIIETO U CIYIIAIOIIEro, TO B MUCbMEHHOPEUYEBOM BHUMAHHUE aKIEHTHPYETCS
Ha POJISIX MUILIYIIEro U YUTAOLIETO.

['maBHas 1eNb OBJIa/ICHNE HABBIKAMU U YMEHHUSMHU MUCbMEHHOU peur — pa3BUTHE YMEHUI
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(GuUKCHpOBaTh YCTHYIO (COOCTBEHHYIO WM 4YYKyI0) M TNHCBMEHHYIO (YyKyl0) pedb JUIs
MOCJIEAYIOLIETO UCTIOIb30BaHUS B KOMMYHUKATHBHBIX aKTaXx.
@YHKIMU TMICBMEHHOPEYEBOM KOMMYHUKALIUHN:

l. @OyHKIUSA COOOLIEHNS PEaTU3yIOTCsl BCEMU NMUCbMEHHBIMH TeKcTaMu. OHU MOTYT
HECTH pa3BIIEKATENIbHYI0, WH(GOPMAIMOHHYIO, AardTallMOHHYI0 Harpy3ky (CM. IIeJieBble
YCTaHOBKH peun).

2. BomtontatuBHas (QyHKIMS TPUCYIIA TEKCTaM JEJIOBOM MEPErmuCcKH, PeKIaMHO-
MH(POPMALIMOHHBIM TEKCTaM, MPECIeAYIONIMM IIeJIb HEMEAJICHHO BBI3BATH OTBETHYIO PEAKIUIO
(coBepilieHrE TOCTYIIKA) U T.I.

3. OMoTHBHasg W 3cTeTHdecKas (YHKIMS NPUCYIIA KaK XyHO0XKECTBEHHBIM TEKCTaM,
BBI3bIBAIOLINM OIPEAEIECHHOE 3MOIMOHATIBLHOE COCTOSIHUE YUTATENs, IPOTHO3UPYEMOE aBTOPOM,
TaK M HAy4HO — IOMYyJIAPHBIM, HyOJIMIUCTUYECKUM, Yy4eOHBbIM TekcTam (cMm. mozens P.O.
SAxob6cona).

THUnBI MNCEMEHHBIX BBICKA3bIBAHUN MOXKHO ITOAPA3JEIINTh HA PsJ IPYNIl B COOTBETCTBUU
¢ pyHKIMEN U ynoTpeOIeHUEM CTHIINCTUYECKUX TPUEMOB:

1) JUKTAHT WM CaMOAMKTaHT. [lpeamonaraer HOCIOBHYIO Iepenady MbICIEH, T.K.
bukcupyer MaTepuan 0e3 UCKaKCHUN U U3MCHECHU;
2) uznoxkenue. OTiMyaeTcss OT JAMKTaHTa  TeM, YTO MBICIb (QUKCUpPYETCs C

W3MEHEHUEM TIEPBOMCTOYHUKA. IDTOT THUI MHUCbMEHHOPEYEBOTO BBICKA3BIBAHUS peaTu3yeT
HECKOJIBKO LIeJIeH: IEMOHCTPUPYET MOHUMaHHE U 3allOMUHAHIE BOCIIPHHUMAEeMOl HH(pOpMaIHH;
BBIpa0aTHIBACT HABBIKM OPHEHTAIIUM B TEKCTE, OMPE/CIICHUSI CMBICIIOBBIX IIEHTPOB, BBISBICHHS
JIOTUKUA TIOCTIEIOBATEIbHOCTH  (PAKTOB, COOBITUH, sIBIGHUH © T.A.; AuddepeHuupyer

BOCTIPUHSATYIO WHPOPMAILIHUIO; JNEMOHCTPUPYET YETKOCTb, IIOCJIEI0BATEIILHOCTD,
BBIPA3UTENbHOCTh M3JI0’KEHUS BOCIPUHATON MH(OpMaIumy;
3) KOHCIIEKT — OJUH W3 BUIOB AHAJIUTHKO-CHHTETHUYECKOW IMepepaboTKH TEKCTa,

3aKIIIOYAIOIIHUIICS B BHIOOpE M3 TEKCTa OMOPHBIX CIOB WM MPEUIOKEHUN, HECYIIUX OCHOBHOE
CMBICTIOBOE cojiepkanue. KOHCIEeKT mpeamnonaraeT aHalvu3 MPOYUTAHHOTO Marepwalia U ero
U3TIO)KEHUE C COOCTBEHHBIMH 3aMETKaMHU M KOMMeHTapusiMu. KOHCHEKT noimkeH ObITh Tak
HAIMCaH, YTOOBI B TIOCJICIYIOIIEM YEJIOBEK MOT BOCIPOHW3BECTH TEKCT pPAa3HOW CTEICHH
pa3BEepHYTOCTH;

4) pedepar — IAKOHUYHOE W3JIO)KEHHWE OCHOBHBIX MBICICH TEKCTa-MCTOYHHKA,
BKJIIOUAIOINI MX cHcTeMaTu3alnio, 0000menne u onenky. OaHa u3 pacnpocTpaHeHHbBIX (hopm
pedepara — pestome. Pedepar mpezacraBiser cob0oif KOMIPECCHBHOE HU3JIOKEHUE OCHOBHBIX
MOJIO’KEHUH, B KOTOPOE HE BKJIIOYAIOTCSI BTOPOCTENCHHBIE (DaKThl U JETaIH;

5) aHHOTAIUS — KPaTKOe, MAaKCHMAaJIbHO CXKATOE CBS3HOE H3II0KEHHWE OCHOBHOTO
COJIEp>KaHUsl TEKCTa—MCTOYHHMKA C IIENTbI0 OPUEHTALUU PELUITUEHTa, COOOIIEHUSI My TJIaBHBIX
CBEJCHMI O 3aKIIOYCHHOH B TekcTe WH(OpManuu, €€ HAmpaBICHHOCTH, IEHHOCTH W
Ha3HAYCHHH,

6) COUMHCHHE B (pOpME OMHCaHUsl, TOBECTBOBAHMS, PACCYKICHUS — 00JIee CIIOKHBIN
MPOAYKTUBHBIA BHJ MHCHBMEHHON pedd, KOTOpBIM MpelnoyiaraeT MNHCbMEHHYIO Tepenady
BIICYATIICHUH aBTOpa OT (aKTOB, SBJICHUIA, COOBITHH, MPEAMETOB U UX Mpu3HaKoB. CoOunHEHUE —
TBOPUYECKUN BUJ] MUCbMEHHOPEUEBOU JIEATEIBHOCTH;

MUCBhMO Kak ¢opMa MHUCBMEHHOTO cooOmeHus. OOIIeHHe TNpU IOMOIU IHUCEM
OCYIIECTBIISIETCS MEXKIY JIOIBMH C PA3HBIMU LIETSIMH U B Pa3HBIX cepax..

Bonpocs! u 3a1anus:
Bonpochl, BLIHOCHMBIE HA 00CY:KIeHHe
HaBbiku 1 ymMeHUs py OBJIaJICHUH KOMIIETEHIMI B TUCbMEHHON pEeYH.
CocTraBiieHne Ka4eCTBEHHBIX KOHCIIEKTOB.
Bunnl urenus.
[IpodeccrnonanpHas KOMMYHUKAIIMS B HAYYHBIX TPOU3BEICHUSX.

5. [IpaBwiia cocTaBlieHUsI CIPABOYHO-OMOIMOTpadUIECKOro ammapaTa ¥ IpaBUiia

odopmIleHus ITUTAT.

Sl e
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6. [InceMO Kak BUJL peUEBOU AEATEIBHOCTH.
7. brITOBBIE 1 N1€7I0BBIE THCHMA.
8. Pexnama xak BUJ COLMAIBHOM U 1€7I0BOM KOMMYHMKALIUU.

3agaHus 4 BONpockl AJst HOpMUPOBaAHUS
U KOHTPOJIS BJIajIeHUs] KOMIIeTeHIUSIMH

3aganue 1. IlpouuTaiiTe naHHBIE CIOBa W CIOBOCOYETAHUA. YKaXUT€ T€ U3 HUX,
KOTOPBIM CBOMCTBEHHA OKpacka O(pHUIIMaIbHO-EI0BOTO CTUJIS.

Boznate pomkHOE, HETPYJIOCIOCOOHOCTh, KWJIMIIHBINA (DOHMA, W3BIEKATh KBAJApPAaTHBIN
KOpEHb, NPUHATh K HMCIOJIHEHHIO, CTPAaXxOBOW IOJHUC, OBICTPO, HAJUIEkKAIIWW, NPEIIUCHIBATH,
YyJeCHBI Cllydaid, MPOBOJUTH HCCIEIOBAaHUE, XOJaTaiicCTBOBAaTh, OOBMHUTENBHBIM MPHUTOBOP,
IIOCTaBUTh HA BHJ, COLMOJOIHS, YCTAHOBJICHHBIM THOpPSAOK, €IMHOBPEMEHHOE Mocolue,
MIOCOBETOBaTh, MPsSMble OOS3aHHOCTH, MPOTYJKa, COTJAllleHHe, HECOONIOJICHHEe, TUILIOMHAs
pabota, MpocpoUKka, OTBETUHK.

3aganue 2. B npuBeneHHBIX NMPEATOKEHUSX HAWAUTE YCTOMUMBLIE INIaroJbHO-UMEHHbBIE
COYETAHMs, XapaKTEpHbIEC s OPUIMAIBLHO-IEIOBOr0 CTHIA. I'1e 3TO BO3MOXKHO, 3aMEHUTE UX
rIIarojamu.

1. 3aBoj 3aBepIIacT OCBOCHHE HOBOM MOJIENN TPAKTOPA.

2. KomnyiekTuB npeAnpusiTis B3sUT 0053aTeIbCTBO yABOUTH BBIITYCK MPOIYKITHH 32 TOI.

3. Ocoboe BHMMaHue Ha (paOpuke yiensercs HEOOXOAMMOCTH B KpaT4daIliue CPOKH
MIPOU3BECTH OCBOCHHE HOBOT'O 000PYIOBaHUS.

4. Paboune 3aBoja BBIPAXAIOT MOJHYK) YBEPEHHOCTb, YTO MM YIAacTCs JOOUTHCS
CBOEBPEMEHHOTO BBITIOJIHEHUS 3aKa3a.

5. J17s BKIIFOUSHHS CUTHAIM3ALUU HEOOXO0JMMO TIPOU3BECTH TIOBEPTHIBAHKE phlUara.

6. 3a oTUeTHBIN NIepHro ObLIIO MPOBEACHO 0OCIIeJOBaHNE JeITeIbHOCTH KOMOMHATA.

3aganue 3. Ilpouwnraiite mryrounslii Texkct u3 "JlureparypHoit rasersl". Haiigute
kaHueasipusmbl. [lompoOyiiTe mnepecka3aTh 3TOT TEKCT C TOMOIIBIOb HEUTPaTbHOM WU
Pa3rOBOPHOM JIEKCUKH.

[Topua xopoi1ero HaCTPOEHH

Ocy1iecTBUB BO3BpAIEHHE JIOMOM CO CIY>KOBI, s TIPOJEall ONPENeICHHYI0 PadoTy O
CHUMAaHMIO LUIAMBI, TUIaIa, OOTUHOK, MEPEOICBAaHUIO B MIYKaMy U HUICTIAHIBl U YCAXKUBAHUIO C
razeToidl B Kpecno. JKeHa B 3TOT mepuoj BpEMEHH IpPETBOPsUIa B KU3Hb PAJl MEPOIPHUSITHH,
HAINpPaBIEHHBIX HAa YUCTKY KapTodes, BapKy Msica, MoJIMEeTaHHe 1M0Jia U MOUKY MOCY/IbI.

[lo wucredyeHMM HEKOTOPOrO BpPEMEHHM OHA CTaja IPOMKO IOJHUMAaTh BOIIPOC O
HEJOIMyCTUMOCTH MOETO HEy4acTHusl B MPOBOJIMMBIX €10 OMMEHOBAHHBIX MeponpusaTusx. Ha ato
C MOEH CTOPOHBI OBIJIO CIIEAHO KAaTErOPHUUECKOE 3asBIIEHNE O HEKEIaHUM CITYIIAHUS IPETEH3UM
M0 JAHHOMY BOMPOCY BBUIY OCYILECTBICHHS MHOIO B HACTOSIIMI MOMEHT, MOCJIE€ OKOHYAHHUS
TPYZOBOIO JIHsI, CBOErO 3aKOHHOTO MpaBa Ha 3acCily>KEHHBIN OTAbIX.

Opnako *eHa He cjenana COOTBETCTBYIONIMX BBIBOJIOB U3 MOMX CJIOB U HE MpeKpaTuia
CBOMX O€30TBETCTBEHHBIX BBICKAa3bIBAaHH, B KOTOPBHIX, B YaCTHOCTH, OTpa3uiia TaKOH MOMEHT,
KaK OTCYTCTBHE y MEHS LIEJIOT0 Psi/ia MOJIOKUTEIBHBIX KaueCTB, KaK-TO: COBECTH, MOPSA0YHOCTH,
CTBIJAa U MPOY., IPUYEM KaK B XO0JI€ CBOETO BBICTYIIJICHUS, TaK U 110 OKOHYAHUU €T0 3aHUMaach
MPUCBOGHWEM MHE HAaUMEHOBAaHHWM pPAa3lUYHBIX IKUBOTHBIX, HAXOJAIIMXCA B JIMYHOM
10JIb30BaHNU PabOUNX U KOJIXO3HUKOB.

[Tocne nayum B3aMMHBIX 3aBEPEHUI MO HEMOBTOPEHMIO MOJOOHBIX SBICHHN HAMU OBLIO
MPUCTYIUIEHO K YNOTPEOJIEHHIO B MHIIY YXKMHA, YK€ HMMEBIIEr0 B PE3YyJbTaTe OCTHIBAHUS
MOHIDKEHHYIO TeMIIepaTypy U YTPATUBILErO CBOM BKYCOBBIE KaUeCTBa.

Bor Tak y Hac mopoil emie aomyckaeTrcs IMOpuYa XOpOILIEro HACTPOEHMs, a TaKke
anmeTura.

3aganue 4. OdopMuTe BCTYNUTEIBHYIO YacTh 3asABICHHUS: OT KOTO M KOMY OHO
azpecoBaHo. B ciydae 3aTpyqHeHH pu HAMMCaHUU OKOHYaHUHN (aMHUIni.

1. Or xoro nonano 3asBieHue? (Koncrantun XKuparo; bynar OxymxaBa; Hukosnait
Kepex, Cepreit Kyk, Muxaun ®omenko; EBrennii Kpeica; [Tetp ['opio.)
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2. Komy anpecoBano 3asBienue? (Harames Cenpix, Antonnna Benma; Mapus
Munkesuy; Cetniana Kapach; Auna llleBuenko; Enena Pemecio.)

3aganmue 5. Bemonaute TecT «Kak BB OTHOCHTECH K OyMa)KHOMY ITOTOKY»

[lo oneHKamM HEKOTOPBIX IKCIEPTOB, HE MEHEE YETBEPTH JOKYMEHTOB, HUPKYJIHPYIOIINX
B TOCYJIapCTBEHHON cdepe yNpaBlIeHUs, COACPKUT H3INIUIIHIOK M Jaxe OecCloye3Hyro
uHbopMalio. DOTO SBJICHHE HANPAMYIO 3aBHCHT OT KBaTM(HUKAIMK TeX, KTO CO3JaeT
JIOKYMEHTBhl WJIM OTBEYaeT Ha HHUX. Pa3paboTymku TecTa CUYMTAIOT, YTO €CTh YEThIPE THUIA
«OyMaKHBIX HEYIAUHUKOBY», KOTOpbIE HE BJIAJICIOT Ha JOKHOM YPOBHE BCEMH JJIEMEHTaMH
MMAUCbMEHHOW pEUH.

«Cynepucnonnumenvy. Kaxmoe yTpo «Opocaerca» Ha TankKy C  BXOJSIICH
KOPpPECHOHICHIIMEH, KaKk Ha Bpara, U HE pasrudaercs /10 TeX IOp, MOKa BHUMAaTEJIbHEHIINM
0o0pa3oM He M3YYHT BCE MUCHhMa, OTYETHI U JIOKJIAIHBIC 3allUCKUA U HE MepernpaBUT UX B MaMKy ¢
ucxonsuien. B gyme oH cunTtaer ceOst OTIUYHBIM paOOTHUKOM U UCKPEHHE OOMKAeTCsl, YTO €ro
[MOYEMY-TO HE MOBBIIIAIOT B TOJKHOCTH.

«Pacnacoswuxy. JloBogut 1o abcypna TPHUHIUN JAEJIETUPOBAHHUA OOS3aHHOCTEH,
HANIOMMHAs IIEHTPAIBHOTO HAIMa aloniero, KOTOPhI, BMECTO TOTO YTOOBI OPraHU30BATh aTaKy U
caMOMy HJATH Ha IITYpM BOPOT, CTPEMUTCS MOCKOpee M30aBUTHCS OT Msda, 1acysl €ro Komy
nonano. OJHAKO eMy HEPEIKO MPUXOJUTCS BBICIYIIUBATh YIPEKH MO OBOY HU3KOTO KauecTBa
JOKYMEHTAIlMM, COCTaBJIEHHE KOTOPOMl OH TIEepeloBEpUSl HE BIIOJIHE KOMIIETEHTHOMY
COTPYAHHUKY.

«Anmubropoxpamy. V3o0paxaer u3 ceds uaeiHoro Oopma ¢ OyMaKKaMHd U TOTOMY
yTBepKAaeT, uto 99 % mnocrynaromieid K HeMy KOPPECIOHAECHIMN — MYCOpP, IPUTOAHBIN JIUIIb
g cBasiki. Hajo oTnare 10KHOE «aHTUOKOPOKpATY» — CJI0BA Y HETO HE PacXOAsTcs C JEJIOM.
[TogaBnsroiryo yacTh KOPPECHOHACHIIMKM OH, €1Ba B3IJIAHYB Ha HEE, OTHPABIISIET NPSIMUKOM B
KOP3HUHY.

«Bonokumuuxy. 1lutaeT UCKpeHHee OTBpalleHHEe K OyMakHOW paboTe M MPOBOJIUT 3a
CTOJIOM MUHUMYM BpPEMEHH, IOCTOSHHO OTKJIaJbIBasi IPOCMOTP KOPPECHIOHJACHIIMH. ¥YBBI, Jaxe
caMO€ aKTMBHOE y4acTHE B IMIPOM3BOACTBEHHOMN NE€ATEIbHOCTH HE CIACAET €ro OT HEJIOBOJILCTBA
HayanbCTBa. [IpMuMHAa — MOCTOSHHOE 3alo3JaHUE OTYETHOCTH U3 €ro MOJpa3ieieHUs U
MeJJICHHAs! peaKlusl Ha BaXHEHIINE JTOKYMEHTBI, KOTOPbIE OH YJIOCYKUJICS B35ITh B PYKH JIMIIb
TOTJa, KOT/1a CPOK OTBETA HA HUX JIABHO MCTEK.

[Ipennaraemplii TecT TO3BOJSET TMPOBEPUTh, KaKOMy THUIy B Oonblieil mepe
COOTBETCTBYET Ballla MaHEpa PabOTHI C TOKyMEHTAIHEH.

OTBeThTE Ha BONPOCHI, BEIOPAB OJJMH U3 BAPUAHTOB OTBETOB:

® COBEpUICHHO CHPaBEJIMBO
®  [OXalyi, CIpaBeJIMBO

® HE COBCEM TakK

® COBEpUICHHO TaK

Ipynna 1.

1. Korga y MeHs MHOTO HEOTJIOKHOUM paboThl, s 4acTO OTKJIAJbIBAI0 HOBBIE Oymaru B
CTOPOHY.

2. Korpa g He cAMIIKOM 3arpy»eH MpournMu OyMarami, s 00pabaTbiBar0 OOJIBIIYIO YaCTh
Oymar cam.

3. 51 cam pazOuparo KOppPEeCHOHACHIINIO, TOTOMY YTO OOJbIIIE C Hel HUKTO HE CIPABUTCH,
a HETpOUYMTaHHbIE OyMaru MeHs pa3apaxaroT.

I'pynna 2.

1. MHe npuxXoaWTCS MpPeOJoJeBaTh BHYTPEHHE COIPOTUBIICHHE, KOTAAa sl MOpyYaro
MOJAYMHEHHOMY NOJITOTOBUTH BaKHBIA JOKYMEHT.

2. bonpuiyro 4YacTb JOKyMEHTAllMd 1O MEHEE BaXKHBIM BONpPOCAM TOTOBAT MOU
MMOJAYMHEHHBIE.

3. S oOpamaroch 3a IOMOIIBIO K JAPYTUM TOJBKO B TOM Cily4ae, KOI/la BO3MOXKHOCTh
CITykeOHBIX HEMPUATHOCTEN CTAHOBUTCS BEChbMa PeabHOM.
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I'pynna 3.

1. Mens pa3apaxaet, 4To MPUXOAUTCS TPATUTh BpeMs Ha OyMaKHYIO PYTUHY, U, KOT/Ia S
3aHAT, OyMaru OTO/IBUTAIOTCS B CTOPOHY.

2. 51 He cuntaro cedst 00s3aHHBIM OTBEYATh HA KaXAYI0 OyMaXKKy, a[peCOBaHHYIO MHE.

3. 4 He cuMTalo, YTO 0OBEM U XapaKTep CIIy>KEOHOH MEPEenUCKH OTPaKAIOT YCTIEUTHOCTD
Moei paboThl U MO€ TOJIOKEHHE B HAIlIeH OpraHU3aIiH.

I'pynna 4.

1. Korma s crankuBaroch C KPU3UCHOW CHUTyallMeil, MHE HE XBaTaeT BPEMEHH, YTOOBI
3a(UKCUPOBATH €€ B JOKyMEHTAaX.

2. Jlumb MBICIH O BO3MOXKHBIX HEMPHUSITHOCTSX MOXKET 3aCTaBUTh MEHs JIOMHCATh
CITY>KEOHBIN JTOKIa.

3. [Toka y MeHs ecTh OoJyiee BaKHbIC JIeJia, sl OTKJIAAbIBAI0 PYTUHHYIO JTOKYMEHTAIIUIO B
CTOPOHY.

Tloocuumatime nabpantvle amu OATbL.

3a KaXKJIblil OTBET «COBEPILEHHO CIPaBEUINBO» — 3 Oaiia, «IoXKalyi, ClipaBeaauBo» — 2
Oara, «He coBceM Tak» — 1 6a, «coBepiieHHO He Tak» — () 6ayoB.

CymMupoBaTh OaiIbl HYXKHO OTAEIBHO IO YE€THIPEM TPYTINaM YTBEPKACHUH.

Ecnu BB HAOpanu 7 6annoe no nepeoii epynne ymeepiicoeHutl, TO Bbl, CKOPEE BCETO,
«CYTIEPHCIIONHUTENbY, & MOITOMY CKJIOHHBI JieflaTh CaMHU OOJBIIYIO, YeM HEOOXOAUMO, OO
OyMaxHOW pabOThI, HEIOTPY>Kasi CBOMX MOJYMHEHHBIX. ECITU BBl K TOMY ke HaOpajiu HeMajo
0aoB (5 u bonee) no uemeepmoii epynne, 3HAYUT, BaM MPHUCYIIHN €II€ U YEPTHI «BOJOKHUTUHKAY.
DTO O3HAuUaeT, YTO Ballla pemyTalus U Kapbepa moja yrpo3oil. [IpaBma, koe-koMy M3 BBICHIETO
HAyalbCTBA HPABUTCS Balla TOCTOSHHAs 3aHATOCTb, HO JTO OTHIOJb HE TapaHTUPYET
MIPOJBMKEHHE TT0 CITY>KO0€ U yBaKEHHE KOJLIET.

Ecnu BBl Habpanu 7 6annos u 6onee no 6mopoii epynne ymeepicoerul, T0 Bbl, CKopee
BCEro, «pacnacoBiuk». KoneuHo, generupoBaHue 00s13aHHOCTEN — OHO U3 BKHEHIINX MPaBUIT
COBPEMEHHOW HayKu 00 yrpaBieHHH. MexXIy TeM He ClieAyeT 3a0bIBaTh O HEOOXOIUMOCTH
YYUTh U KOHTPOJIMPOBAThH TEX, KOMY MEPeNaloTCs T€ WIN WHBIE 3aJIaHUsl.

Ecnu Be1 HaOpanu 7 Oannos u 6oree no mpemveil epynne ymeepiucoeHul, 3HaIUT, BaM
MIPUCYIIN YEPThI «aHTHOIOPOKPATa» U Bbl CKJIIOHHBI HTHOPUPOBATH BAXXHOCTh OYMa)KHOU pabOTHI.
Takue NPHUBBIYKK MOTYT JOpOTr0 OOOHTHCH, €CITM B Balleld OpraHuM3alud 00beM paboThI C
JOKYMEHTaMH BeNUWK W eW mnpupaerca Oonbiioe 3HayeHwe. [lostomy Bam crout mnmbo
MEPECMOTPETh CBOE OTHOIICHHE K «OyMakKamy, TNOO MOUCKaTh ceOe MECTO B OpraHU3aIINH, T
Takoi pabOThI MEHBIIIE.

Ecnu BBI HaOpaim 7 6annos u 6oree no uemeepmotl epynne ymeepicoenull, 3HaIuT, BBl
«BOJIOKHUTYUK» M OOpEUYeHBbl IOCTOSHHO BBICIYIIUBATh YNPEKH HAYAIbCTBA 3a 3alIEPIKKY
Pa3NUYHBIX JOKYMEHTOB. BRIpydunTh Bac MoryT juiib Oonee auddepeHunpoBaHHbIN MOAXO0 K
BXOJISIIECH TOKyMEHTaluu U 0oJiee NIMPOKOE UCIIOIb30BaHUE AETETUPOBAHMUS.

Ecnu konmuyectBo 6ayuioB, HAOpaHHOE BaMU IO 8CeM demblpem epynnam YmeepuHcoeHul,
npUMepHO 00UHAKOBO U KojleOiemcs 8 2panuyax 3—5, 3TO MOXKHO CUHUTATh CBHJIETEIICTBOM
pa3yMHOTO OTHOIIEHHSI K JIEJIOBOMY IHCHbMY M OTCYTCTBHS y Bac SIPKO BBIPRKEHHBIX YepT
«OyMaKHBIX HEYJTAYHUKOB).

3ananme 6. [Ipoananmsupyiite 1r000# MMCbMEHHBIN peKIaMHO-UH(OPMAIIMOHHBIN TEKCT
(oObsiBNEHME, TUTaKaT, JUCTOBKA, OYKIJIET, KaTayor, MPOCHEKT W T.JA.), paCIpOCTpaHEHHBIH B
PO eCCUOHAIBHO-IEIIOBOM OOIIIEHUH, TI0 CIIETYIOITUM MTapamMeTpaMm:

* yueT moTpeOHOCTEH 11eeBON ay TMTOPUH;

* apryMEHTHI B MTOJIB3Y MPEIMETa PEKIIAMBI;

* HOBHM3HA MpUBJIEKaeMOi HH(DOPMALINY;

* HJKOHOMHUS S3BIKOBBIX CPEACTB (MAaKCUMyM HH(pOpPMAIMK, MUHUMYM CJIOB);

* COBpEeMEHHBIN JTU3aiH.
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OcHoBHasi iuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOi KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImyTH
[DnexTponHbIi pecypce]: yueOHoe mocodue / E. H. benas. — DinekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckuit rocynapctBeHHbIi yHuBepeuteT uM. @.M. JlocroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DeKTpoH. TEKCTOBbIE JaHHBbIE. — M.:
HNamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKTpoH. TeKcToBble naHHble. — CapatoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aemoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHrornHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika v pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocyjapCTBEHHBIM HHCTUTYT TICUXOJIOTHH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHUKALIUU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHUYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHambHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTue 10.
Tema 10. HepepOajibHasi KOMMYHUKALMS.
Llens 3anamusa: GopmupoBanue y oOyqaromuxcst komrereHmn Y K-4.
B pe3ynomame usyuenus memot cmyoenm 001x4cen:
3nams:
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- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOW peud TpU OCYIIECTBIECHUH JEJIOBOU
KOMMYHHKAIIHIH;

- THUIBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M WHTEPIPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKyMEHTAIINH;

- o0mre mpaBmiia 0(hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PEAKTHPOBAHNUS JETIOBBIX OyMmar;

- IpaBWJIa BEJICHUS JIETIOBON MEPETUCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIbHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHMKAIIMM B YCTHOM M MUCHMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIHH;

- IPUMEHATh HAa IMPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCHMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- co0nroaaTth OOIIETIPUHATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyIbTypHhI B IEJI0BOH cdepe;

- COCTaBJIATH Pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hopMIISITH JIeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTH JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJBI PEUEBOMl JIEATEIBHOCTH B LIENSAX OCYIIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS Ha MPAKTUKE SI3bIKOBBIX HOPM,
MIO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHUPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO peyb;

- HaBbIKaMM NPHUMEHEHUS Ha IPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JEJIOBOM JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHHUS JACIOBBIX OyMmar;

- HaBBIKaMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJIb30BAaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIIEUTHOW J1e0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTb TeMbl: KOMMYHHKAIHS SBJISETCS HEOOXOJUMBIM U BCEOOIINM YCIOBUEM
KHU3HEACSITETPHOCTH YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

HesepOanbHasi KOMMyHHKAIMsI — 3TO MOBEICHUE YEIIOBEKa, KOTOPOE CUTHAIU3HUPYET 00

SMOILIMOHANIBHBIX COCTOSIHUSAX U XapakTepe B3aUMOACHUCTBUA OOIIAIOIIUXCS JIMYHOCTEH.
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HeBepOanbHbie cpeicTBa KOMMYHHUKAIIMU BBIPAXKAIOTCS B OJEXKIE, MPUYECKE, MUMUKE, TO3€,
OKpY)XaIOIIUX 4YelloBeKa mpeamerax. Pacro3HaHWe W TMOHATHE MOJOOHOTO TOBEACHUS
CIOCOOCTBYET JOCTHKCHHUIO HAMBBICIICH CTereHn B3auMoroHuMaHus. [lomoOHas mHpOpMarms
MO3BOJIAET MOHATH HACTPOCHHE, MEPEKUBAHMS, OXKHUAAHWSA, YYBCTBA, HAMEPEHHs, a TaKxke
MOpaJIbHO-TMYHOCTHBIE KaueCTBa OOLIAIOIINXCS JIIO/IEH.

HeBepbanbHas koMMyHUKanus (0OOLIEHHE) — 3TO BHUJ KOMMYHHUKAIIUH, COCTOSIIIMIA B
obMeHe nHpopManuein MeXIy CyObeKTaMH PEUeBOTO akTa 0e3 OMOIIH BepOaTbHBIX (PEUCBBIX )

CPEICTB.
OcobenHocTy HEBEepOATHLHOTO OOIICHMUS:
1) CUTyaTUBHasi 00yCIIOBICHHOCTb;
2) CUHTETUYHOCTB;
3) HEMPOU3BOJIBHOCTh, CTIOHTAHHOCTH;

I'myGokoe u 00CTOATENBPHOE pacCMOTpEeHUE HEeBEepOaTbHOW KOMMYHHUKAITUU JOCTHUTACTCS
gyepes pacKpbITHE €€ OCHOBHBIX (DOPM U CIIOCOOOB, K KOTOPBIM OTHOCSTCSI:

. KHMHECHUKA — COBOKYITHOCTb 3KECTOB, 1103, TEJIOABUKEHHUIA;

. TaKeCUKa — PYKOIOKATHUA, TIOLEIYH, MOTJIaKUBAHUS, MOXJIONBIBAHUA WU APYTHE
MIPUKOCHOBEHUS K TNy COOECeTHUKA 110 KOMMYHUKAIINH;

. CEHCOpUKA — COBOKYMHOCTh YYBCTBEHHBIX BOCIPHUSTHH, OCHOBBIBAIOIIUXCS Ha
nH(GOPMAIIUK OT OPTAHOB YYBCTB;

. MPOKCEMUKA —  CIOCOOBI  HMCIOJB30BaHMS  IMPOCTPAHCTBA B  TIpoliecce
KOMMYHUKAaIUU;

. XpOHEMHKA — CITOCOOBI UCIIOJIb30BAHUS BPEMEHHU B MPOIECCE KOMMYHHUKAIIHH.

B mponecce kOMMyHHKaUM TPOU3HECEHHOE CJOBO HHUKOIJA HE MOXKET SBISITHCA
HEUTPAJIbHBIM, T.K. CMBICI BBICKA3bIBAHUS MEHSETCA B 3aBUCHUMOCTH OT WHTOHAIlMU, PUTMA,
TeMOpa, (pa3oBBIX U JIOTHUSCKUX YIApCHUH. DTH 3BYKOBBIC DJIEMEHTHI Niepeaaun nH(HOpMaIuu
MOJYyYWSIM HA3BaHHWE TMApPaJTMHIBUCTHYECKUX CpeACTB. VcciaemoBarenu BBIACISIOT CIEAYHOLINE
AKyCTHYECKHE CPEACTBA, COMPOBOXKAAOIINE, JOMOJHIIONME U 3aMEIIAIOIINE 3BYKH PEUYU: TEMIIL,
BBICOTA, TPOMKOCTh, CKOPOCTb, PUTMHUYHOCTb, May3bl, WHTOHAIMIO, TMOKAIUIMBAHUE, B3IOXH,
CTOHBI, TEMOp U JIp.

[TapaBepOasibHBIE CPEACTBA — COBOKYMHOCTH 3BYKOBBIX CHTHAJIOB, COTPOBOXIAFOIITUX
YCTHYIO P€Yb, MPUBHOCAT B HEE JIOMOJHUTEIbHbIE 3HAaYeHHs. MIMEHHO € MOMOILNBIO T0JIOCA
MepelaloTCs OCHOBHBIE 3MOIMKM — CTpax, THEB, PajoCTh, YAUBICHUE W HSMOIMOHAJILHBIC
COCTOSIHHSI — JOOPOKENATEIIbHOCTh, TPEBOKHOCTD, YBEPEHHOCTh, 3aMHTEPECOBAHHOCTb.

Bonpocs! u 3aganus:
Bonpocel, BBIHOCMMBIE HA 00CY:KIeHHe
KoMITOHEHTBI CTPYKTYpBl HEBEpOATHHOTO TIOBEICHHMS.
[Tapanunreuctuueckue ocooennoctu HK.
[TcrX0moruuecKul «IETEKTOP JIKKY.
BHemHue nposBieHns 3MOLMOHAIBHBIX COCTOSHUM.
AHanu3 3KCIPECCUU YeIOBEKa.
B03M0OXHOCTH «ITpOrpaMMHUPOBAHUS TPOCTPAHCTBAY.
30HBI ¥ TUCTAHIIMK OOIIAIONTUXCS TTAPTHEPOB.
Bunrl xxectos. JKecToBass akTHBHOCTE.
OO0mue mpaBuiIa ITCHHS TTO3HI.
0. HesepOanbHbie cooOmeHus, ux QyHKIUH.
11. HeBepOanbHbIe CUTHABI Y JIFOACH, MPEACTABISAIONINX Pa3HbIC KYJIbTYPHI.
3aganus U BONPOCHI AJ1s1 GopMupoOBaHus
U KOHTPOJISI BJIAJIeHUS] KOMIIETEHIIUAMU

3apanme 1. OOBsICHUTE CMBICIT YCTOWYUBBIX COYETAHUH, pacrpeaesiuTe uxX 1Mo rpymnmnam:
1) oTHOCSIIIHECS K KecTaM; 2) OTHOCSIIHUECS K MUMHUKE; 3) OTHOCSIIIMECS K T103aM.

3arnsaeiBaTh B TJ1a3a; MOBECUTh HOC; MOKa3aTh HOC; MPEBPATUTHCS B CIIyX, Pa3BOJUTH
PYKaMH; CMOTPETh, OTKPBIB POT; CTOSATh (DEPTOM; CTPOUTH TJIa3KH; YeCaTh 3aThIIOK.

i e IR WO LB NGO S e
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3aganue 2. YcTaHOBHUTE XapaKTEpHOE AJII PYCCKOM KYyJbTYypbl COOTBETCTBUE MEXIY
HeBepOaJIbHBIMU CPECTBAMU M UX 3HAUCHUSMHU.

HeepOanbHbie cpenctBa  3HaUeHUS

He 3nato; Hago moxgymarh  Pyka mopHsTa Ha ypoBEHb TpYIH, MalbIbl HANPaBJICHbI
BBEPX M COBEPIIAIOT MOKAYUBAIOIINE JIBIKEHHS K cede

Pan Bctpeue Iloxumanue nieyamu

Wnmn ko MEe IloaxpyumBaHME MAIBLEM Y BUCKA

Twl XxOpomio, TouyHO ckazan [loaHATHIN BBEpX OONBIION Majer

Tel HEe B cBoeM yMe Pyky wnM pyku JajoHSM BBEpX MPO-TATHUBAIOT HABCTpEUy
cobeceTHUKY

Bor on! B3Max KHCTBIO PYKH CBEPXY BHU3

Mo cBunanbs! BeITaruBanue pyku Mo HaIlpaBJICHUIO K MPEAMETY

3apanme 3. UntepnpeTupyiite HeBepOaIbHbIE CPEACTBA KOMMYHUKAIIUH.

1. JIBr>keHusl pyKH 10 HAMpaBJICHUIO K JIMILY, CTPEMIIEHHUE BO BpPeMsl JUAJIOTa MPUKPHITH
poT pykoi. 2. CBeieHHble OpOBH, HANPSKEHHBIN B3I B OJJHY TOUKY, OMYIIEHHbBIE YTOJIKHU I'y0.
3. CkpelleHHbIE HA TPYAU PYKH, IPUTIOIHATHIC IJICUH, TIpsiMasi CIIMHA, HOTH Ha IIMpUHE Tuiey. 4.
YenoBeK CHIUT, €T0 TOJIOBA OMYIICHA, IJIEYH CBOOOIHBI, PYKH Ha )KUBOTE, HOTH BBITSHYTHI.

3aganue 4. OnumuTe M TPOAEMOHCTPUPYHUTE >KECThI, BBIPAKAIOIINE YAOBOJBCTBUE,
1e4ajb, paCTEPIHHOCTb, HEYBEPEHHOCTb, PalOCTh.

3aganue 5. Onummre, Kak BBITIIAIAT MO3bI:

1) TOTOBHOCTH K KOHCTPYKTUBHOMY JHAJIOTY,

2) TOTOBHOCTH CJIyIIaTh COOECeTHHKA;

3) o6cyxaeHuI0 MPOOIEMBbl; HEPEITUTEILHOCTH;

4) caM0/I0BOJIbCTBA.

3aganue 6. [IpuBenure nmpuMepsl TpeX KECTOB-CUMBOJIOB. COCTaBbTE BBICKA3bIBAHUS C
OTHCAaHUEM >KECTOB-CHMBOJIOB.

3aganue 7. Onumure deTblpe  JIOOBIX  JKECTa, CONPOBOXKIAIOUIMX  PEYb.
[IpokOMMeHTHpPYITE UX BO3MOXKHBIE 3HAUEHHS. 3alHIIUTE BHICKA3bIBAHUS, KOTOPHIE MOTJIH OBl
COIIPOBOXAATHCS STUMH JKECTaMH.

3aganue 8. CocraBbTe OMHMCAHHWE PEUEBOTO MOBEIEHUS KOTO-IUO0O0 W3 M3BECTHBIX BaM
JIOJIEH, BKJIFOUNUTE B TEKCT ONMCAHUE TUITNYHBIX JUJISI HETO YKECTOB.

3amanue 9. Ilpounraiite pacckas A.Il. UexoBa «3a aByMs 3ailllaMyd MOTOHUIILCS, HU
OJHOTO HE TOWMAaemb» M BBINHUIIUTE W3 HEro BCce HeBepOalbHBIE CpencTBa OOIICHUS,
OXapaKTepu3yiTe 3HaUeHHE ITHX CPEJICTB.

3ananue 10. [Ipoutnre orpriBok u3 pomana JI. Jleho «Pobunzon Kpyzo», B koTopom
OTMUCHIBAETCS CIIEHa 3HAKOMCTBa riaBHOro repos W IlarHunel. [lokaxute, kak oTpakeHa
crniennpuKa HeBepOATHLHOTO MOBEACHUS COOECEAHUKOB, TOBOPSIIIUX HAa Pa3HBIX SA3bIKAX.

TyT g 3aMeTuI, 4TO OH BECh IPOXKUT, KaK B JTUXOpajJKke: OeAHsre, OUeBUIHO, CUUTAN ceOs
MOWM IUICHHHKOM. <...> Torjaa s omnsTh MOMaHWI €ro K ce0e U BOOOIIe cTapaics 000ApUTh €ro
kak ymen. OH noaxoaus Bce Onrke U OJrke, uepe3 Kaxable JIecsATh-ABeHAaTh IaroB mnajast
Ha KOJICHH € 3HaK OJIarOJIapHOCTH 3a CIIacCeHHE €ro >KM3HU. S JacKoBO eMmy yibiOaics u
MPOJI0IKANl MAaHUTh ero pykoil. HakoHer, momoiing coBcem OnM3K0, OH CHOBA yras Ha KOJICHH,
MOLIETIOBAJ 3€MJII0, IIPHMIKAJICS K HEH JMIIOM, B35 MOIO HOTY M IOCTaBWI €€ ce0e Ha roJIOBY.
[Tocneanee, mo-BUANMOMY, O3HAUaJI0, YTO OH KIISTHETCA OBITH MOMM paboMm 10 rpoda. S moaHsI
€ro, MOoTpenan 1o Iiedy U BCIYECKH cTapalics M0Ka3aTh, 4YTO €My Heuero 0oarbcs MeHs. <...>

[IpocnaB wnu, BepHee, MpoOApPEMaB OKOJIO MOJydyaca, OH MPOCHYJCS MU BBIIIET KO MHE.
<...> Kak TosbKO OH MEHsl yBHJIEJ, OH NOJ0€Kal U pacipocTepcs Mepeo MHOM, BbIpaxkasi Bcel
CBOCH MO030i1 caMyl0 CMUPEHHYIO OJIaroJlapHOCTh U MPOM3BOJAS MPU 3TOM MHOXKECTBO CaMBIX
CTpaHHBIX TeNOoABMKEHUU. [IpumnaB JaMIIOM K 3eMJi€, OH ONSATh MOCTaBUJI ce0e Ha rOJOBY MOKO
HOTY W BCEMH JOCTYNHBIMH €My CHOco0aMu cTapaics JOoKa3aTh MHE CBOIO OECKOHEYHYIO
MPEJAaHHOCTh M TIOKOPHOCTh U JJaTh MHE MOHSTh, YTO C 3TOTO JIHS OH Oy/JeT MHE CIIyTOi Ha BCIO
KU3HB. S TMOHSJI MHOTOE U3 TOTO, YTO OH XOTeNl MHE CKa3aTh U, B CBOIO OYepe/ib, MMOCTapacs
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O6’b$ICHI/ITI> €My, UTO 4 UM OYCHBb JOBOJICH.
3amganme 11. [ToaroroBsTe pedepars 1Mo CIeIyOIUM TEMaM:
1. HeBepOamnbHbIe Cpe/cTBA B JIETTOBOM OOIICHHH.
2. HaimoHanbHbIe OCOOCHHOCTH HEBEPOATLHONW KOMMYHHKAIIHH.

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmierne [DnekTpoHHbIN pecypc]: yuebHoe mocobue / E.
B. lepeBsSHKHH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepanbHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcurer, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; mox pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [laGnaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. [loucku sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocynapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccronanbHas 3THKa M 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIeKTPOHHBIN pecypc]: yueOHoe
nmocoobue / E. A. TlonomapeBa, M. A. CeHrormHa. — DOIJEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. llpoduiakTrka U pa3pemeHnue COMUalIbHbIX KOHPIUKTOB [DnekTpoHHsIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1€KTpoOH.
TekcToBble naHHble. — CI16.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust W 3TUKA JnenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4ueOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHenko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckasi IuTEpaTypa

1. Meronuueckue yka3aHUs I8 OOyYarOIIMXCS O OpraHU3allud U IPOBEICHUIO
camMoCTOSITeN HOM paboThl Mo AucuuiinHe «I[Ipaktuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBporons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PabOT MO JUCIUILTAHE
«[IpakTka mpodeccnoHaTbHONH KOMMYHHUKAIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /I.B. — CraBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTnyeckoe 3ansaTue 11.
Tema 11. HeBep0OajibHbIe 3JIeMEHTbI NPO(PECCHOHATBLHOH KOMMYHUKANHA

ILlens 3anamusa: popmupoBanue y oOydaromuxcst komrereHmi YK-4.

B pesynomame uzyuenus memut cmyoenm 00niicen.:

3uams:

- OCOOCHHOCTM YCTHOM M THCBMEHHOM pedyn TNpu OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl SI3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpPMALMK M UHTEPIPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALIUY;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SI3BIKOBOTO 0(OPMIICHUS U PEJaKTUPOBAHNUS AETIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUJBI U OCOOEHHOCTH PEUYEBOM JEATENIbHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIIHOW /1€I0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- IOHMMAaTh, 00001IaTh, AaHATU3UPOBATH MOJYyYaeMy0 MHPOPMALIMIO B PaMKax JIEJIOBOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- COCTaBJIATh, TPAaHC(POPMHUPOBATH U MHTEPIPETUPOBATh TEKCThl PA3JIMYHBIX CTUIEH U
KaHPOB;

- cobmofaTthe OOLIENPUHATHIE MpaBWJla PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YpOBEHBb COOCTBEHHOW PeUeBOl KyJILTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JInYHbIE BU/IBI AETIOBOM TOKYMEHTALUY;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO MIEPEIUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIENAX OCYLIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHMKAIlMM B YCTHOM M NHCbMEHHOH (hopMax Ha IocyJapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(axX).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBBIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO Y NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJIECHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTHJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TipaBUIIaMu 0(hOPMIICHHS IETOBBIX OyMmar;

- HaBbIKaMH S3bIKOBOTO O()OPMIICHUSI U PEaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM IIEPENUCKU;

- HaBbIKaMM HCHOJb30BAHUS BCEX BUAOB PEUYEBOM JAEATEJBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJJapCcTBEHHOM si3bike Poccuiickoii ®denepanu 1 ”HOCTPaHHOM(BIX) sI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrnocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIMI0O B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepai 1 UHOCTPAHHOM(BIX) A3bIKE(AX)).
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AKTYaJIbHOCTb T€Mbl: KOMMYHHKAIUS SIBJISIETCS HEOOXOIUMBIM U BCEOOIIUM YCIOBUEM
KHU3HEACSITETPHOCTH 4YelloBeKa M OAHOM U3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBCHHOMN JIMYHOCTH.

Teopernyeckasi 4acTh:

3HaueHHe HEBEpOANbHBIX CHUTHAJIOB B OCYIIECTBICHHMM KOMMYHHUKAllUM TPYAHO
nepeoneHuTh. [0 HEKOTOpBHIM CBEACHUSM, B Tporecce oOmeHus moaerd or 60 mo 80%
OpraHU3alMOHHBIX KOMMYHHUKAIIUNA OCYIIECTBIISIETCS 32 CUET HEBEPOAIbHBIX CPENICTB Mepenadn
uHpopmanuu u Tosbko 20-40 % uHbopMaluu nepeaaeTcs ¢ MOMOUIBIO CIIOB.

HeBepOanpHoe oOIIEHHE COMPOBOXKAAECT BBHIMOTHEHUE CHEIUAIUCTOM €r0 OCHOBHBIX
GyHKIUI: TpUHIATHE pPEUICHHM, KOOpAMHALMI0 PadOT MOJYMHEHHBIX, HajJakKUBaHHUE CBS3EU C
BHEIIIHUM OKPYXEHHUEM OpTraHHU3allid, MPUMEHEHHUE JAUCIHUIUIMHAPHBIX MPOLEAYp U MOTHBAIUS
pabOTHUKOB, yJaXUBaHHE KOH(DIMKTOB, NpHUEeM U TIepenady HH(oOpMaluu, MpPOBEICHUE
coOpaHMii, COBEIMaHUI U TIeperoBopoB. [Ipw 3TOM HETPYAHO YBHIIETh, YTO BCS JCSATEIHLHOCTH
CHeIMAaUCTa MpeAnoiaraeT o0lIeHne B KaYeCTBE BaXKHEUIIET0 dJIEMEHTa TOCTHKEHHS ycIexa.
Takke OuY€BMJIHO, YTO HABBIKM U OMBIT HEBEPOATHLHOrO OOIIEHHUS OMPENEISIOT MCKYCCTBO M
PE3yJIBTaTUBHOCTD €0 JACSITENbHOCTH.

Ponp  HeBepOanmpHBIX cpeicTB  OOImICHWST B MPO(ECCHOHATBLHOW  JCSTENHLHOCTH
CHEIMATUCTOB Ype3BblUalHO BenMka. YeloBeK HE MOXKET pa3roBapuBaTh, OCTaBasICh
HETMOABUKHBIM: HE KECTHUKYJIHMPYS M HE MEHsS BbIpaXeHHs una. MraHopupoBaHue 3STHX
KMHETUYECKUX JJIEMEHTOB JIMIIAET PeYb IMOLMOHAIBHOCTH, pa3pyllaeT €€ JIOTUYECKUIl XO[,
JIeNlaeT B OMNpPEACNCHHBIX clydasx OeccMbiciieHHOW. [loaromy mpu OOIIEHWM HE3HAHUE
XapaKTepHBIX OCHOB HEBEPOANBLHOTO TOBEJEHUS 3aTPYJHSET B3aUMOIIOHHUMAaHHE, MPUBOAUT K
HEJIOPa3yMEHHIM, a TPaMOTHOE peueBOe MOBEICHNE COBPEMEHHOTO CIlelraaucTa (IIpexk/ie BCero
YCTHasl peyb), JTOTMOJTHEHHOE KOPPEKTHBIM HEeBepOAIbHBIM MOBEICHUEM, SBISETCS MOKa3aTeleM
YCIENTHOCTH U 3(p(PEeKTUBHOCTH €ro NesITeTHbHOCTH.

Bonpocs! u 3aganus:
Bonpockl, BBIHOCHMBIE HA 00CY:KIeHue

1. HeBepOanbHasi KOMMYHUKAIUS B TPO(ecCHOHATLHOU cdepe.

2. WHTtepnperanuu CUTHAI0OB MUMHUKH. TpakTOBKa B3TIIsa.

3. XKectbl, oTpaxaromme BHYTPEHHEE COCTOsHHME coOecenHuka. JKecThl B
MpoeCCUOHAIBHON KOMMYHHUKAITUH.

4. ["ostoc B HeBepOaTbHBIX KOMMYHUKaIUsIX. HTEeppeTanus 4eI0Be4ecKoro rojioca

B IPOeCCHOHATBHON KOMMYHHUKAITUH.
3anaHus M BONPOCHI 1J1s1 (POPMHUPOBAHUS
U KOHTPOJIS BJIaJeHUs] KOMIIeTeHIUAMM

3ananme 1. ITo pacnosoXkeHHIO YEIOBEKOM CBOETO Teja B MPOCTPAHCTBE 110 OTHOLIEHUIO
K coOOeceTHUKY MOKHO CYAHTBH O €r0 YMOIMOHAIBHOM COCTOSIHMH. Tak 103y 3aKPBHITOCTH MOXKHO
OIpEJIeNINTh, KOTJa YEJIOBEK CKJIAJbIBACT PYKU HA IPYAH, MBITASCh 3aKPBITh MEPEIHIOI0 4acTb
Tela M 3aHATh KaK MOJKHO MEHbIE MecTa IpocTpaHcTBe. Ilpumure mno3y: pasznymbs;
3aMHTEPECOBAHHOCTH B COOECETHMKE; JKeJaHUs 3asBUTh O ce0e; KOKETCTBAa; OCYXKICHUS;
YBEPEHHOCTH.

3ananme 2. YopaxHenue «MuUMu4yeckoe pearnpoBaHHe Ha BOIIPOCH.

CryneHTtaM mpejyiaraeTcsi MUMHYECKH OTpearupoBaTh B OTBET Ha Bompoc: «Kak ce0s
qyBCTBYyeTe?» ciaenyoommm obpazom: «Cnacubo, xopomoy», «Ilmoxo», «3aTpynHsOCh
OTBETUTHY», «OUYEHb XOPOULIO JKUBY», «YKacHO, Xyxke He ObiBaeT», «50 Ha 50». [Tonmp3oBaThes
S3BIKOBBIMU CPE/ICTBAMHU ITPH 3TOM HEJIb3s, JKECThI IOIyCKAIOTCSl B MUHUMAJIBbHON Mepe.

3apanme 3. Ynpaxuenue «PaznuyeHrue HTHTOHAIIMI.

1. IlpousHecute cBoe UM C pa3sHbIMH HMHTOHauusAMH. I[locMoTpuTe, Kak BIUseT
MHTOHAIUS HA BOCTIPUSTHE.

2. Ilpousnecute ¢pasy: «Jlroau oka3bIBAlOTCS OJAMHOKMMHM M3-3a TOTO, YTO CaMH He
MPOSBIISIIOT MHTEpPECa K OKPYXKAIOUIMM» C pa3HbIMM HMHTOHAUMAMHM (Ha3sUAAHUA, >KaloObl,
3aMCKUBAHMsL, IPEHEOPEIKEHUS U 3TI0CTH).
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3. [Ipousnecute ¢pasy: «llemo ciaydasi, OyAyT M y HAC B KU3HU XOPOIIUE JPY3bs WIH
HET», — CTapasiCh BBI3BATh MIPOTECT, MHTEPEC COXKATICHUE U T. II.

3ananmue 4. Vicnons3ys cBoM 3HaHUS O HEBEPOATHHON KOMMYHHKAIINH, TIO TPUBECHHBIM
OTpPBIBKaM TMONpPOOYHTE J0TagaThCsi O TOM, YTO B JICUCTBUTEIBHOCTH IPOUCXOJUT C UX
HIEpCOHAKaMu.

1. Jlumo Anekcanapa VBaHoBHYA COXpaHSJIO HEHTPAlIbHOCTh, HO PpYyKH €ro

OecIeNbHO MIapUIIK TI0 CToITy, Kak y cienoro. (. Unsd, E. [letpos).

2. [MapmenanoB] cTykHYy ceOs KyJaKoM 1o J0y, CTUCHYJI 3yObl, 3aKpbUI I71a3a U KPEMKO
orepcst JIoKTeM O cToid. Ho uepe3 MHHYTy JUIIO €ro BApPYr H3MEHUJIOCh, U C KAaKUM-TO
HAIyCKHBIM JIYKaBCTBOM U BBIJICJTAHHBIM HaXaJdbCTBOM OH B3IJISIHYN Ha PackonbHUKOBa,
3acMesICs ¥ POTOBOPUIL:

- A ceromas y CoHm ObUI, Ha ToxMmenbe xoawi mpocuth! Xe, xe, xe! (D.M.
JlocToeBckuit).

3. PasroBapuBas, OH, KaKk Ha MpYXXHUHaX, MOJCKAaKUBal Ha IUBAHE, OTJIYLIUTEIHHO U
OECIIPUYMHHO XOXOTall, OBICTPO-OBICTPO TMOTHpAI OT YyJIOBOJBCTBUS PYKH, a KOTAA WU ITOTO
OKa3bIBAJIOCH HEIOCTATOYHO JJISi BBIPAXXEHHs €ro BOCTOpra, Oui ce0s JTaJOHSIMH 10 KOJIEHKaM,
cmesich 1o cines. (b. [MactepHak).

4. Ero xentas 6apabaHHas MATKAa BhIOMBAJIa IO YUCTOMY IOy TPEeBOXHYIO JpoOb. (M.
Nnsd, E. Iletpos)

5. Kak Tonpko mpuCSKHBIE YCENUCh, MpelceaaTesab CKa3al UM pedb 00 MX MpaBax U
OTBETCTBEHHOCTHU. ['OBOpsl CBOIO peub, MpeJceAareiab IOCTOSHHO MEpPEMEHsUl MO03y: TO
o0JoKkauuBajcs Ha JIEBYIO, TO Ha NpPaByl0 PyKy, TO Ha CIOUHKY, TO Ha PYYKH Kpecend, TO
ypaBHUBAJ Kpasi Oymar, To riIaJuil pa3pe3Hon HOX, To ourynbiBan kapanaami. (JI. H. Toxcroit).

6. HeBonbHO s MOMHAJTA TOJIOBY U MPSIMO HAMPOTHUB YBUIENA JABE PYKH, KAKUX MHE ellle
HE TPUXOAWIOCH BHJETH: OHHM BIENWIHCH JPYyr B JApyra, TOYHO pa3bsipEeHHBIC 3BEpH, U B
HEUCTOBOM CXBAaTKe THCKAIIM U CXXUMAIM JPYT JIpyra, TaK YTO MalbIbl M3/1aBalld CYXOM TPECK,
Kak Mpu packaneiBanuu opexa. (C. LiBeiir).

7. llonpixaeB yOUBUTENBHO OBICTPO MOpraj rja3aMd M TaK YHEPrHYHO MOTHpal PYKH,
OyaTo ObI XOTeN TPEHHEM JTOOBITH OTOHB IO CIIOCO0Y, MpUHATOMY cpean aukapeit Okeannn. (M.
Nnwd, E. TleTpos).

3aganus S. Ilpoananusupyiite o NpHUBEIEHHBIM IPUMEpPaM BIMSHUE HA CIIyIIATENs
OJTHOBPEMEHHO CJIOB U kecToB. Kakue BBIBOABI MOXKHO C/I€NIaTh B OMMCAHHBIX cuTyanusax? Kak
BBl CUMTAaeTe, Ha Kakyl, WHPOPMALMIO HAI0 TOJjaraTbCs B CIydyae SBHOTO DPACXOXKICHHS
BepOanbHOM U HeBepOanbHON HHpopManuu?®

1. @peiin, Gecenys ¢ MaMEHTKOW O TOM, KaKk OHA CYACTIIMBA B Opake, 3aMETHJI, YTO OHA
Oecco3HaTeNbHO CHUMAJIA C Majblia ¥ HaJieBaia 00pyJanbHOE KOJIBIIO.

2. Cayxanuii pacckaszai Ha4YaJIbHUKY O CBOEM MPOEKTE pEOpPraHU3aIMH PadOThI

ornena. HauanbHMK cuaen odYeHb MNPsSMO, IUIOTHO YOHPAasCh HOTaMU B TIOJN, HE
OCTaHaBJIMBAas B3IJIsI/1a HA CIIy’)KallleM, HO BpeMsl OT BpeMeHH noBTopsis: «Tak- Tak... na-ga...» B
cepenuHe Oecelpl, OTKJIOHUBIINCH Has3ad, OMNEpPeB MOAOOPOJOK Ha JIAJOHb TaK, YTO
yKa3aTeJabHbIA NaJiell BBITSAHYJICA BJOJb IEKH, OH 33yMUYMBO IOJMCTA] MPOEKT CO CIOBAMM:
«/a, Bce, 0 yeM BBl TOBOPWUJIM, HECOMHEHHO, OY€Hb HHTEPECHO, s MOAYyMAal0 HaJ BalllUMHU
MIPEIOKEHUSIMI.

3. Bbl mo myTH peuuin HaBECTUTh MPUATEIbHHUILY, HE IPEAYNpeIuB e€ 3apaHee O CBOEM
Bm3ute: «He momemaro? Y Tebst ectb Bpems? MHe HaZo Koe-4To Tebe pacckasarh...» — «Hy dro
THI... 3aX01H, KoHeuHO... Kode Oyaems?». Xo3siika goctana 6aHKy, Hachinaia kode, MiI0THO
3aKphlia €€ U crpsitajga Ha NoJiky. «Tak Tel ceifyac HUueM He 3aHsTa?» — «lig Tebst y MeHs
BCEr/la HaliIeTCs BpeMsl. .. »

> Tlcuxomnorus o6menus: mporpamma / coct. Bo6po T.I1., Hmkauii Horopon, 2012. URL:
http://www.studfiles.ru/preview/1848056/page:2/.

% Ha marepuane xauru: Canorosa E. E. 3agaun mo o6meii ncuxosorun: yaebHoe nocodue. — M.: Acnexkr Ilpece,
2001. — 447 c.
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4. Bel npocute y 3HaKOMOTro KHUTY. OH C TOTOBHOCTBIO COTJIAIIAETCSl JaTh BaM €€ U
HAa4YMHAeT UCKaTh Ha nonkax. Mmier, umer... Kazanocs Obl, Bce 00ObICKaI

— KHUTH HET, KaK He ObLI0!

5. TlonuTtuueckuit paedaTenab BBICTYNMAaeT C MpenBbIOOpHON mporpammoit. IloTpscas
yKa3aTeJabHbIM MaJblieM HaJ IOJOBAMM CIIyIIaTelei, OH FOBOPUT: «SI MCKpEHHE CTPEMIIIOCh K
JMaNioTy, CTapaloCch yYWTHIBATh MHEHHUE BCEX CIIOEB 00IIecTBa...» Jlenas miiaBHbIE, OKPYTJIbIE
KECThI 00EMMH pyKaMH, OH 3aBEPSIET BCEX, UTO Y HETO €CTh YeTKasi, 00 JyMaHHas porpamma.

OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmierne [DnekTpoHHbIN pecypc]: yuebnoe mocodue / E.
B. JlepeBsSHKMH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepaibHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pewxum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHMKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cuTyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [TaGaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexkynprypHas kxomMmyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoOH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocynapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Buroeckas M. E. IlpodeccroHanpHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Tlonomapena, E. A. Ilpaktuka aenoBoro oOmieHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. TloHomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/62989.html

5. llpodumnakTrka 1 pa3pemeHne COMraTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbesa, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — D1eKTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA neaoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIM pecypc]:
y4aeOHUK 111 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHenko. — DnekTpoH. TekctoBbie Januble. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckas IuTEpaTypa

1. Meronuyeckue yka3aHUs i1 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeN HOM paboThl Mo AucuuinHe «lIpaktuka npodeccrnoHalbHON KOMMYHUKAIIUU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pyKonucs).

2. Meronuyeckue yKazaHUs IO BBIMOJHEHHIO MPAKTHYECKUX PabOT MO JUCIHUILTHHE
«[IpakTka mpodeccrnoHaabHOH KOMMYHHUKAIIMH Ha PYCCKOM si3bike» / cocT. OnexoBa @.P.,
[eiixo /[.B. — CtaBponons, CKOVY, 2021. - 145 c. (pykomnucs).
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IIpakTnyeckoe 3ansaTue 12.
Tema 12. KoMMyHUKATHBHBbIE 0apbepbl U CIOCOOBI MX MPEO10JIeHHS
B IPO()eCCHOHAILHOM AeATeJbHOCTH

Lens 3anamusa: popmupoBanue y oOydaromuxcs komrnereHun Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 00a)4cen:

3uameo:

- OCOOEHHOCTM YCTHOW W TIIHMCBMEHHOM peuYd TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHKAIIIH;

- THUIBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH Peyb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M HHTEPIPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKYMEHTAIINH;

- o0mre mpaBmiia 0(hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHUSI U PETaKTHPOBAHNS JETIOBBIX OyMmar;

- IpaBUJIa BEJICHUS JIETTOBON MEPETHCKH;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIBHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHMKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHKAIIIH;

- IPUMEHATh HAa IPAKTHKE SI3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U MPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- co0moaarth OOIIETIPUHATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyJIbTypHhI B IEJI0BOH cdepe;

- COCTaBJIATH Pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTHU JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHOW /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU MPUMEHEHHS Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SICHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBbIKaMM NPUMEHEHUS Ha IPAKTUKE SI3bIKOBBIX HOPM, MO3BOJISIOLIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPABUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JINYHBIX BUIOB JEJIOBOM JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAKTHPOBAHHUS JACIOBBIX OyMmar;

- HaBBIKaMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJI30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M NHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) sI3bIKE(aX)).
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AKTYaJIbHOCTb TeMbl: KOMMYHHKAIHS SBJISETCS HEOOXOJUMBIM U BCEOOIINM YCIOBUEM
KHU3HEACSITETPHOCTH 4YelloBeKa M OAHOM U3 (YyHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBCHHOMN JIMYHOCTH.

Teopernyeckasi 4acTh:

KoMMyHUKATHBHBII 0apbep — 3TO Te 00CTOSATENBCTBA, (DAKTOPHI, KOTOPHIE 3aTPYTHIIOT
oOIIeHHe WM 3aMETHO CHIXAIT ero 3¢h(eKTUBHOCTh. BbIAensoTcs KOMMYHUKAaTHBHBIC
Oapbepbl pa3HOTO BUA:

* HHTEPHPeTAUMOHHBIN, 00yCIIOBJICHHBIN HEBO3MOKHOCTBIO aJIeKBaTHO

BOCIPUHUMATh COOOILIEHUE;
® CeJIeKTHBHBIN, CBS3aHHBIH ¢ WHPOPMAIIMOHHON TMEPErpy3Kod W BEIyIIMA K
HETOJIHOMY, H30UPaTeIbHOMY BOCIIPUATHIO COOOIICHUS;

* 3MOLUMOHAJIBLHBIN, BHI3BAaHHBIN MPUCTPACTUAMHU, OLICHKAMH, MTPeTyOeK ICHUSIMH;

® Oapbep KOMIIETCHIIMH, BOZHUKAIOIINN U3-32 HeI0CTATKA 3HAHUM, 1 .

OcoOyto rpymnmy oOpa3yroT Oapbepbl, OTHOCSIIMECS K YCJIOBHUSM OCYIIECTBICHHS
KOMMYHUKAIlMM,  Hampumep,  reorpaduveckuid,  BEJOMCTBEHHBIH,  TOCYJapCTBEHHBIH,
SKOHOMHYECKHH .

H.M. TumueHKko K OCHOBHBIM NpHUYMHAM, 3aTPyAHSAIOIIMM Iepenady HHpopmanuu,
OTHOCHT CIIEAYIOIUE: HETOYHOCTh BBICKA3bIBAHUS; HECOBEPIICHCTBO MEPEKOAUPOBAHUS MBICITH
B CJOBa; HEYMECTHOE UCIIOJIb30BaHHE TNPO(PECCHOHANBHBIX TEPMUHOB; UYpe3MepHOe
UCIIONIb30BaHNE HWHOCTPAHHBIX CJIOB, HAJUYKM€ CMBICIOBBIX pa3pblBOB U CKAYKOB MBICIIH;
BUTUEBATOCTh MBIC/IM; HaJU4YME€ JIOTHYECKUX mpoTuBopeunii. Kpome TOro, orpuuartenbHo
CKa3bIBAIOTCA Ha JMAJIOTHMYECKOM OOIIEHUH OBICTPBIM TEeMI H3JI0KEHHs, HeaJeKBAaTHbIC
VHTOHAIMH, KECThI, MUMUKA, HEYMEHHE UCIIONIb30BATh PA3JINYHbIE KAHAIBI BOCTIPHATUS".

A.Il. TlandwumoBa BBIIENAET JIOTHYECKUH, CEMAHTHYECKWH, CTHIIMCTUYECKHM,
(hoHETUYECKUH KOMMYHUKATUBHBIE Oapbhepbl, OOBSCHSS KaXKIbIA, WCXOAS W3 HAJIUYUS WIH
OTCYTCTBHSI KOMMYHUKAaTUBHBIX YMEHUN JTHUHOCTH.

Kpome pmannbIX Kiaccuukanuii THIOB KOMMYHUKAaTHUBHBIX OapbepoB BO3MOXKHO
BBIIETTUTh M CIEAYIOIIME UX MPUYMUHBI, CPEAM KOTOPHIX BAKHEHIIMMU CTaHYT CIEAYIOIIHUE:
CIIO)KHOCTb ~ COJEp)KaHMSA  CcOOOLIEeHUs  (CBSA3aHHbIE C  PEuYbl0, CIOBaMH, >KECTaMH,
TEJIOJBMKCHUSIMH), HEMPUBBIYHOCTh U  CIOKHOCTH (OPMBI  COOOILIEHHS, MPOOIEMBI CO
CpeACTBaMH Tepelavynd COOOIIeHHMs, TUToXash OOpaTHAas CBs3b, 3ama3iblBaHHE WHpOpMAIUU U
IpyTue.

B mpomecce mpodeccHoHaNbHOW  KOMMYHHMKAallMd  BO3MOXHO  BO3HHUKHOBEHHE
KOMMYHHKATHBHBIX 0apbepoB, KOTOPHIE BBIPAKAIOTCS B BHJE HEKOTOPBIX MOAM(PHUKAIUI
noBejieHns. Ha30BEM X «aBTOPUTET», «M30eraHne» U «HemoHUMaHue». Eciin pyHKIms AByX
MEPBBIX — O0ECHEUNTh 3aIIUTY OT UHPOPMAIIMOHHOTO UCTOYHMKA, TO MOCIEIHHUM 3alluiiaeT OT
camMoro COoOOIIEHNS.

Onumem 6onee nmoAapoObHO cneuuuky Oapbepa «aBTopuTeT». JlOBEpHe K KaXIOMY
KOHKPETHOMY 4YEJIOBEKY 3aBHCUT OT YPOBHSI €r0 aBTOPUTETHOCTH MJIs JIPYTHX, JOBEpUE U
HeZoBepue Kak Obl mepcoHupuuupyorca. Hampumep, moxunble ciabo MPUCITYIIUBAIOTCS K
coBeTaM MosofbIX. OTHECEHHE YeIOBEKa K aBTOPUTETHBIM 3aBUCHUT OT CIEIYIOIIMX (DaKTOPOB:
COLIMATIBHOTO MOJOXKEHUS (CTaTryca), OT MPUHAICKHOCTH K pealbHONH «aBTOPUTETHON) TpyMIIe,
IIPUBJIEKATEILHOTO  BHEIIHETO  BUJAA, JOOpOXKENATENIbHOTO  OTHOLIEHUS K  ajpecary,
KOMIIETEHTHOCTH, UCKPEHHOCTH.

Bapbep «m30eranue» moapa3syMeBaeT YKJIOHEHHWE OT HMCTOYHMKOB BO3JEWUCTBHUS, OT
KOHTaKTa C COOECeTHMKOM U BCE YCWIJIMs, HaIllpaBJIICHHbIE HA 3aKpbITHE KaHAJIOB MpuéMa
cooOmienne. MHorga m30eraroT He TOJNBKO HCTOYHMKOB HMH(MOpMAIMHM, HO W OIpPEIesICHHBIX
CUTyaluil (Hampumep, CTpEeMJICHHE 3aKpbITh TJla3a MPH MPOCMOTPE «CTPAIIHBIX MECT» W3
¢bunbpMOB ykacoB). UToObl TpeososnieTh 3TOT Oaphep, HEOOXOIUMO MPHBICYL U YACPKATh

" Kymnepyk C.I1. JlokymenTHas TuHTBUCTAKA. — Bonrorpan, 1996. — C.17-24.
¥ Tumuenxko H.M. Taiiupl ycmexa nemoBoro obmeHus. Kak HaiiTH Hy’KHOE CIOBO B HYXKHOE BPEMs HyXHOMY
yenoBeky. — CII6., 1995. — C.54.
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BHUMaHHE COOECETHUKOB. DTOMY CIIOCOOCTBYIOT aKIEHTHPOBAHUE AaKTyaJlbHOCTH U BaKHOCTH
nHpoOpMalluy, €€ HOBM3HBI, HEOKUIAHHOCTH, HHTEHCHUBHOCTH mepeaauu. CreayeT Takxke
00paTUTh BHUMaHKUE Ha TOJOC U ero Moayssuu. CyImecTByeT Kak MUHUMYM TPU KOHKPETHBIX
npuéma MpUBJICYCHUS] BHUMAHHUS:

1. «Heiitpaabnaa d¢pa3a». IlogpazymeBaeT HEOXHIAHHOE YHOTpeOJieHHMEe BHayase
BBICTYIUIEHUS (hpa3bl, HANpPSAMYIO HE CBSI3aHHOW C OCHOBHOW TEMOH, HO OIpene’aEHHO
UMEIOIIEH CMBICH, 3HaYeHHE, IICHHOCTh ISl COOECEIHUKA WM IS BCEX MPUCYTCTBYIOIINX
(mocnenHui MPOCMOTPEHHBIN (UIIbM, TPOUUTAHHAS KHUTA, YBICUCHUS U JIp.).

2. «3aBjeveHue». ['0BOpALINIT HAMEPEHHO 3aTPYAHSET BOCIPHUITHE €ro PedH, MPOU3HOCS €&
CJIMIIKOM THXO, MOHOTOHHO, HEpa30OpYMBO U T.M. DTO MPOBOLUPYET CIyIHIATEIs CamMoOro
MPUMEHHUTDH CIIOCOOBI KOHIIEHTPALIUH BHUMAHUSL.

3. «['na3a B ruaszay». ['oBopsnuii 0OBOIUT ayAUTOPHUIO B3IUISAJIOM, CMOTPUT MPUCTAIBHO Ha
KOTO-HUOY1b, BEIOUPAET HECKOJIBKO YEIIOBEK B AyAUTOPUH U KUBACT UM H T.JI.

He menee BakHO B Mpoliecce TOBOPEHUS YMETh MOJepaTh BHUMAaHHUE CIyIIaTes.
DTOMY CIOCOOCTBYET MPUMEHEHHE CIICTYIOUTUX MPUEMOB:

1. «M3oasiumMs», TO €CTh JHUKBUAAIMS BceX (aKTOPOB, MEMIAIOIIUX MPOIECCY TOBOPEHUS
(3aKpBITh OKHO, YEAMHUThCA U T.O.). HeciydailHO, roBOpsAT, YTO TOBOPSIIMHA OoJIbIIIe
MEIIaeT JEKTOPY, YeM CIISAIIHIA;

2. «Haps3biBanue put™may. [logpazymMeBaeT HAMEpPEHHOE U3MEHEHHE XapaKTEPUCTUK PEUd U
roJjioca TOBOPSIIIETO B IENSIX MPUBJICYCHNUS BHUMAHUS CITyIIaTesei.

3. «AxkuentupoBaHue». [lompaszymeBaer ymorpeOieHHne pa3HOOOpPa3HBIX ()pa3 ATHKETHOTO
WIM JIEJOBOTO THIA, MPHU3BAaHHBIX NpuBIeYb BHUMaHue. Hampumep, «IIpomry oOpaTuTh
BHUMaHUe», «BaKHO OTMETHTB, UTO...», «HeoOX0auMOo NOAUEPKHYTh, YTO...» U JIp.

Bapbep «HenmoHMMAaHMe) CBUAETEILCTBYET O CYIIECTBOBAHUH MPOOIEMbI BOCTIPUSTHS U
NMOHMMaHHUA pedd, OOYCIOBIEHHBIX pa3HBIMH (akTopamMu: (OHETHYECKHUM (3BYKOBBIM),
CEMAHTUYECKUM (CJIOBO U €T0 CMBICI), TIOTUYECKUM M CTUIMCTUYECKUM (Pa3HOBUIHOCTD fA3bIKA B
COOTBETCTBHH cO cepoiri obmenus). [Ipeononers (oHeTHueckuit Oapbep BO3MOXKHO, €CIU
TOBOPUTH BHATHO W pa30OpYHMBO, YUYUTHIBATH COIUAIBHBIE U HHIWBUIYaIbHBIE OCOOCHHOCTH
ayIUTOPHH, MO3a00TUTHCS O HAIMYUU OOpaTHOM CBsi3u ¢ coOecegHUKoOM. Jlsi mpeoosieHus
CEMaHTUYECKOT0 Oaphepa, TOBOPUTE MPOCTO, JOTOBApUBATHCA 00 OJMHAKOBOM TMOHUMAaHHH
KaKHX-TO KJITFOUEBBIX CJIOB, OHSATHI, TEPMHUHOB, €CIIM HAJ0 Pa3bsICHUTh WX B Hadaje pa3roBopa.
Crunuctuyeckuii 6appep TOBOPUT O HECOOTBETCTBUU (DOPMBI M3IOKEHHS COACPKAHHUIO PEUH.
CymecTBYIOT /1Ba OCHOBHBIX IMpaBHJIa CTPYKTYPHUPOBaHUS MH(GOPMAIMK B OOLICHUU: TPABUIIO
pamKu U mpaBwio uenu. [IpaBuno paMku moapasyMeBaeT y4€T TOTO, YTO CIIyHIAIOIIUNA JTydIie
3allOMHUHAET HAyaJlo W KOHEI] WH(POPMAMOHHOTO psina. [IpaBuio memnu CTUMYIHPYET K TOMY,
YTOOBI CTPOUTH CBOE BBHICTYIJICHHE JIOTUYHO U TIOCIIEI0BATENbHO. JIornyeckoe MoCTpoeHHe peun
JOJDKHO BECTH COOECEHMKA OT MPHBIICYCHUS] BHUMAHUs K MHTEPECY, OT MHTEpeca K OCHOBHBIM
MOJIOKEHUSIM, OT OCHOBHBIX TOJIOKEHUH K BO3PAXKEHUSIM M BOINpOCaM, OT BO3PaKEHUH U
BOMIPOCOB K 3aKJIIOUEHHIO, a OT 3aKIIOUEHHs] K NPHU3BIBY JecTBOBaTh. baphep IOrHuecKoro
HEMOHUMAaHUS, JIEMOHCTPUPYIOUIMM HalIUYUe «COOCTBEHHOW JIOTUKM» KaKJIOTO YelOBEKa,
3aTpyAHSET MOHUMAaHUE PEUr OKPYKAIOIIMMHU U TpeOyeT CBOEro ycTpaHeHus. YToObl JOOUTHCS
MOCIEAHET0O B CBOEH peud HEOOXOAWMO YUWTHIBATh >KM3HEHHYIO TO3MIMI0O U JIOTHKY
cobeceIHIKa, UCTIONB30BaTh YMECTHYIO MPABMIIbHYIO apTryMEHTAIIHUIO.

C oxHOM CTOpOHBI, cucTeMa 0apbepoB paboTaeT Kak aBTOMaTH3UPOBAaHHAs OXpaHa: MpHU
cpabaThIBAHWM OXPAaHHOW CUTHAJIM3AIMM aBTOMATHYECKH TMEPEKPBIBAIOTCSA MOJCTYIBI K
YeN0BEKYy; MHa4Ye MO3T U MCHUXHKA YeJIOBEeKa MOTJIH Obl ObITh TPAaBMHPOBAHBI COACPKAHUEM WIIH
oobemMoMm uH(popMaru. OmHako A MPOPEecCHOHATBHON KOMMYHHMKALMM HAaJMYME JTaHHBIX
«OapbepoBy» TPEACTABIACTCS HETAaTHUBHBIM (PAaKTOPOM, MEIIAIOIUM pealn3alud  (yHKIHH
s dektuBHOTO OOmIeHUs. CiemoBaTensHO, TpeOyeTcss ux mpeojosieHue. Ha3oBEM HECKOIBKO
MpaBujI, COONIOJICHUE KOTOPHIX OyJIeT CHnocoOCTBOBAaTh IMOBBIMICHUIO 3(h(PEKTUBHOCTH
KOMMYHUKAIIHH:
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— He MPUCTyNaTh K Iepejade UAeH 0 TeX IMOop, IOKa OHa HE CTaHeT JO KOHIA MOHSATHA
camomy ceoe.

— TIpPaBWIO «IOCTOSHHOM TOTOBHOCTM K HENOHHMMAHUIO» U JONYLIEHUS 3a
HCIIOJIHUTEIISIMU «IIPaBa Ha HEITIOHUMAHUEY;

— IPaBUJI0 KOHKPETHOCTH.

— MPaBUJIO KOHTPOJIS 32 HEBEPOATbHBIMU CUTHAJIaMH (MUMHUKOM, KecTaMy, MHTOHAIIUEH,
M0301);

— mpaBwio anpecara (cleAyeT yuuThIBas MPOQPECCHOHANbHBIN, KYyJIbTYypHO-
o0pa3oBaTeNbHBIN, )KU3HEHHBIH yPOBEHD a/Ipecara);

— MPaBUIIO0 «COOCTBEHHON HEMPABOTHI»;

— TpaBWIO «MeCTa W BpeMeHW». O((PEeKTUBHOCTh PYKOBOISIIUX PACIOPSIKEHUIH
BO3pacTaeT MpH UX CBOEBPEMEHHOCTHM U BbIOOpe Haunbosiee OJarompusiTHOW OOCTaHOBKH, B
KOTOPON OHU PEATTU3YIOTCS.

— MPaBUJIO aKTUBHOTO U KOHCTPYKTHUBHOTO CIYIIAHUS, MPABUIIO 0OPaTHOM CBSI3U.

Taxum o0Opazom, JIMYHOCTD, oOmamaromnas BBICOKOM KOMMYHUKATUBHOU
KOMIIETEHTHOCTBIO, 3HAHWEM OCHOBHBIX BHIOB KOMMYHHKATHBHBIX OaphepoB U CIIOCOOOB HUX
YCTPaHEHUS CMOXXET MAaKCHMaJbHO YCHEIIHO OCYIIECTBISTH CBOIO MPO(ECCHOHATBHYIO
KOMMYHHUKAIUIO.

Bonpocsl u 3axanus:
Bomnpocekl, BBIHOCHMBIE HA 00CYyKIeHUE
KoMMyHMKaTHBHBIE Oapbepbl, ONPEIEICHUE TOHTHS.
[TprunHBl BO3ZHUKHOBEHHUS KOMMYHHKATHUBHBIX 0aphepoB B OOIICHUH.
Tunbel KOMMYHUKATUBHBIX 0aphEpOB.

4. OcHOBHbIE ~ TIpHEMBl  MPEOJOJICHUS  KOMMYHHKaTHBHBIX  0apbepoB B

pohecCuoHANBbHON e TEIbHOCTH.

W=

3ananus U Bonpocskl AJ1s1 pOpMUPOBaHUS
U KOHTPOJIs1 BJIa/IeHUs] KOMIIeTeHIUAMH

3ananue 1. Onpenennrte, ymeere 1 Bbl NpaBWIbHO CJIylIaTh, NPOMIANTE TECT, HA
BOIPOCHI KOTOPOTO CIIEAYEeT OTBEYaTh OJHUM M3 CIEIYIOIIMX CIJIOB: BCEr/a, MOYTH BCErIa,
pEeAKO, HUKOT/A.

1. Jlaro 111 1 BO3MOXKHOCTH TOBOPSIIEMY BBIPA3UTh €r0 MBICIIH ITOJHOCTBIO, HE nepedunBast?
2. Craymaro 11 s «MEeXIy CTPOK», 0COOCHHO Oeceys C JII0IbMH, B CIIOBaX KOTOPBIX YacToO
COIEPIKUTCS] CKPBITHIA CMBICIT?

3. [TblTatoch JIM AKTUBHO pa3BUBaTh CIIOCOOHOCTh K 3allOMHHAHUIO  YCIIBIIIAHHOM
uHpopManuu?

4. 3anuceIBaro JId 1 HanOoJiee BaKHbBIE JETAIM COOOIIEHMS?

3. 3anuceiBas coOOIlIEeHHE, KOHIEHTPUPYIOCh JM S Ha (UKCAlMM TJIaBHBIX (PAKTOB U
KIIIOUEBBIX (pa3?

6. PestomMupyto 11 s TOBOpSIIEMY CYIIECTBEHHBIE JETAM €ro COOOLIEHHs 10 TOTO, Kak

pa3roBOp OKOHYEH, YTOObI YOEAUTHCS B IPAaBUIIBHOM IIOHUMaHUU?

7. VY iep:KuBaloCh U s OT TOro, YTOOBI OCTAHOBHTH T'OBOPSAIIErO, KOIJa HAaXO0XkKy €ro
COOOIIIEHHE CKYYHBIM, MOHOTOHHBIM, HESCHBIM HJIH B CHJIY TOTO, YTO JHYHO HE 3HAIO WM HE
00110 cobeceaunka?

8. W30eraro nu s MpOSIBICHUS BPaKICOHOCTH WM SMOIMOHAIBLHOTO BO3OYKIEHHS KOTAa
B3TJIS,ABI TOBOPSAIIETO OTIMYAIOTCSA OT MOUX COOCTBEHHBIX.
9. WrHopupyto 11 s OTBJIEKAIOIIEr0Cs BO BpeMs JIEKLIUU CITyIIaTess?

10.  Bepakaro 11 s NOIMHHBIA MCKPEHHUH MHTEPEC K TOMY, YTO TOBOPUT APYTOM, WM K
Oecene Ipyrux JIIOACH?
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[TocraBbTe, MmokailyicTa, 3a OTBET «Bcerna» - 4 Oaja, 3a OTBET «IOYTH BCEraa» - 3
Oaa, «peako» - 2 6amna, «kHUKoraa» - 1 6ar.

Uroru:

32 u 0osee 0aJ10B. Bl naeanbHbIN CIyIIaTeNb.

27-31 6an. Bel cinymaTens BbIllIe CPETHETO YPOBHSL.

22-26 6aa0B. Bbl HyX)X1aeTech B JIONMOJHUTEILHOM OOYYCHHH W JOJDKHBI CO3HATEIIBHO
MPaKTUKOBATHCS B CIIYLIAHUU. DTO CUTHAJ, YTO €CTh CEPhE3HbIC HEJOCTATKH, KOTOPHIE MOXKHO U
HY>KHO JIUKBUJIUPOBATH.

21 u meHee OauioB. MHOrMe w3 COOOIICHWA, KOTOpPBIC BHI TMOJNy4YacTe, BaMU
BOCIIPUHUMAIOTCSI B MCKQ)KCHHOM BHJIC, HE TOJIHO M HE afekBaTHO. HykHa cepbe3Has pabota
HaJ coOO0M.

[lenenanpaBieHHo paboTas HaJg HWCKOPEHEHHWEM OTBETOB «HHUKOT/IA» M «PEIKOY», BBI
CMOXXET€ 3HAUUTENIbHO YJYYIIUTh KaXKIOJAHEBHBIE B3aMMOOTHOIIEHUS C JAPY3bsIMH,
MMOAYMHECHHBIMH, KOJUIETaMH, JCJIOBBIMU TTAPTHEPAMH.

3ananue 2. BolnojHuTe ynpa;kHeHue.

Leab: TpeHupoBka mnepemaun WHPOpMAIMK 0€3 HCKAKCHHWH, yCTAaHOBIICHHE TPUYHH
notepu UHPOPMaLUH.

Boinosnnenue:
1. BriOpath 3 ayquTopuu 5 4enoBeK U paclpeeuTh MEX Iy HUMH ponu 1-i, 2-i, 3-i1, 4-1,
5-1 3aMBl.
2. Bcem natu 3amaM mpejuiaraercst BHINTH U3 ayJAMTOPUM M KJIaTh BbI30Ba B HOPSJKE
YCTaHOBJICHHOW OY€pEeIu.
3. PykoBoauTenb UTPHl MHCTPYKTUPYET CUASAIINX B ayAUTOPUH:
a) BHUMATEJIBHO CIYIIATh KaXIO0TO 3aMa;
0) BBISIBUTBH OLIMOKH, JOMYyIIEHHBIE TIPU Teperade nHPOpMalnu:
. 3aMeHa CJIOB,
. IpOMyCK HHPOpPMALIUH,
. HETOYHOCTH B TIepe/iade CMBICIA, JOMBICIEI U (DaHTA3HH ... U TIP.
B) OIPEICNIUTh, KTO U3 3aMOB JIOIYCTHJI OLIHOKH.
4. PykoBoauTenb UTPHI BBI3BIBAET MEPBOTO 3aMa W IMPOCHT €r0 3allOMHUTh HHCTPYKIIHIO,

KOTOPYIO OH JIOJIKEH MepeaaTh BTOPOMY, BTOPOH — TPETbEMY, TPETHUH — YETBEPTOMY, YETBEPTHII
— MSATOMY, a MATHIA JOJKEH 3TO 3aJaHue BBIMOIHUTH. KakIplii U3 nepenaronux HHGOopMaIuio,
cpazy ke «ye3’KaeT B KOMaHAUPOBKY». MHCTpyKIHs:

[IaTeiil uneH Bamel KOMaH[bI, BOWIA B ayIUTOPHUIO, JOJDKEH, KAK YK€ IOBOPUIIOCH, HE
MepeCKa3bIBaTh, & BHINOJIHATH CICAYIOIIUE NEHCTBUS:
. BBIOpATh MSITh YEJIOBEK, HE SIBISIFOIIMXCS YJICHAMH Ballleil KOMaH IbI;

. HOCTPOHTH MX CJIE€BA HANpPaBO B al()aBUTHOM MOPSAAKE WX (aMHUINA, HO HAUMHAs HE C
nepBoil OyKBBI (haMHITHH, @ CO BTOPOIf;
. nociegHeMy B oOpa3oBaBLIEMCs psy JaTh 3aJaHUE IEPECTPOUTh OCTABILUXCA 10
Mr000My MPUHLUILY U MOCTEIHEMY B 3TOM HOBOM psily CKa3aTh «CJOBAa YTEIICHUS» B CBS3U C
TEM, YTO OH OKa3aJICs MOCJIECIHNM;
. NOCJIETHUNM YJI€H KOMaHJbI, TO €CTh IATHIM, 00s3aH JOJO0XKHUTh PYKOBOJIUTEIIO WIPHI:
«3azaHue BHIIIOJIHEHO!»

[Tpumeuanue: pyKOBOJIUTENIO UIPHI YPE3BbIUAHHO Ba)KHO, YTOOBI MEPBBII 3aM. OCBOMJI
Kak ciefyeT MHCTpYKIuto. C 3TOM LIENIbI0 MOKHO UCIOJIb30BaTh CIEAYIOIINE IPUEMBI:
. MOBTOPEHHUE,

. pacuiieHeHHe Ha (pparMeHTsl,
. IIPUBEJEHUE IPUMEPOB, HarpuMep iBaHoB — BaHoB 1 11p.
. AKLICHTUPOBAHWE BHUMAHHUs HA TOM, YTO MHCTPYKIHUIO UCIIOJHAIOT JBa YEIOBEKA: CIIEpBa

MATHIN, TIOCIEIHUN WICH KOMAaHIbI, a 3aTeM IISThIA, OKa3aBIIHMICS B an(aBUTHOM IOPSIKE B
IIOCTPOEHHOM DSy TIOCJIEIHUM, U CHOBA MOCJIEIHUN YWIEH KOMaH/Ibl, TO €CTh IISATHIN 3aM;
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. C TIOMOUIBIO BOIIPOCOB MPOBEPUTH YCBOSIEMOCTh HH(POPMALIUT

. IATOTO 3aMa PYKOBOJUTENb MPOBOJAUT TIHIATEIbHBIM aHalu3, 3HAKOMHUT C TEKCTOM
UTPAIOLIUX U OJIBOAUT UTOTH UTPHI.

. CIIyIIaTeN, CUAALIME B ayAUTOPUH, (UKCUPYIOT MEPCOHAJbHBIE OIIMOKH 3aMOB IPH
nepeaaye U Nojay4eHuu HH(pOpMaIum, a TakKe MPUUNHBI UCKaKEHHIH:

. HETOYHOCTh Nepeayu;

. OTCYTCTBHE KOHTPOJIS 32 TEM, PABUIILHO JIM MTOHATA MHCTPYKIIHS;

. MIPOU3BOJIBLHOE YIPOIEHUE;

. UTHOPUPOBaHME OOPATHOM CBSI3H;

. HEBHUMATEJbHOCTb;

. 0€30TBETCTBEHHOCTH 110 OTHOIICHUIO K poliieMe napTHepa.

IIpumeuanune. IloxckaspiBate wurparomuM Henb3s. llocie nelictBuil msATOro 3ama
PYKOBOJUTENb MPOBOAMUT TLIATEIBHBIM aHAIN3, 3HAKOMUT C TEKCTOM MIPAIOIIMX U TOJBOIUT
utorn urpel. llemecooOpa3HO BBIIETUTH TE€X, KTO CTapayics paboTaTh Kak MOXHO nydrie. B
KOHIIE UTPBI MOXHO COCTaBHUTh «IIAMATKY», BKJIIOUUB B Hee MpaBuiia 3PPEeKTUBHOTO CIyIIAHUS.

OcHoBHasi IMTEpaTypa

1. epessiakun, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebnoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIe NaHHble. — ExatepunOypr: Ypanbckuil denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum npocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTpPOHHBIA pecypc]:
npaktukym / E. H. KpacukxoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC JIaHHBIE. —
CraBpononb: CeBepo-Kapkasckuii genepanbubiii yausepcurer, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuif, 3. VYmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DneKkTpoHHBIN pecypc]: cuTyanuu, npoodiaemsl, pekomeHganmu / 3. JlunueBckuii; mox pen. E.
[TayTtoBa. — DneKTpoH. TeKCTOBbIE JaHHbIe. — M.: Anbnuna [laGaumep, Anbnuna busnec byke,
2016.—274 c. — 978-5-9614-0849-2. — Pexxum noctyna: http:// www.iprbookshop.ru/41478.html

JdonmosiHuTe/IbHAS JIUTEpaTypa

1. benas, E. H. MexkynbrypHas kommyHukamus. lloucku »s¢¢dexkTuBHOrO myTH
[DnexTponHsbIil pecypce]: yuebHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. [locroesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuoHanpHas 3THKa U ITHKET [DIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / M.E. Burosckasi. — DneKTpoH. TEKCTOBbIE JaHHbIE. — M.:
HamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3zoBa, H. C. Ilenarornueckass KOMMyHUKaIMs [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcToBble AaHHble. — CaparoB: Al [Iu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexum goctyna: http:// www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIA pecypc|: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DJIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: CeBepo-Kapkasckuii genepanbublii yausepcurer, 2014. — 163 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrka v pa3penieHne COUaTbHBIX KOHQIUKTOB [DIeKTpoHHBIHN pecype] / O.
N. Aunpeesa, S. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
TekcToBble naHHble. — CI16.: Cankr-IleTrepOyprekuii rocy1apcTBEHHBIM HHCTUTYT MICUXOJIOTUH U
coumanpHoi paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum npocryna:
http://www.iprbookshop.ru/22987.html
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6. Ilcuxonorust m dTUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — OnexTpoH. TekcroBble AanHble. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyma: http:// www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUS AJ1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKALIMU Ha
pycckom si3bike» / OnexoBa @.P., lleiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronuyeckue ykazaHUs 110 BBINOJIHEHHIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHanbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTue 13.
PeueBoii 3THUKET U €ro poJib B NpodecCHOHAIbHOH KOMMYHHKAIUU

Llens 3anamusa: GopmupoBanue y oOyqaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001x4cen:

3uams:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpU OCYIIECTBICHUH JETOBOU
KOMMYHHKAIIWH,

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH peyb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCc(HOpMalUd M UHTEPIpPETALUn
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIIEHUS U pEeIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl AEATEIHHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHON /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKAIIWH,

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, MO3BOJIAIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIBHO CTPOUTH YCTHYIO U TUCBbMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTUJIEH U
KaHPOB;

- coOmroAaTh OOMICTIPUHSATHIE TpaBWiIa PEYEBOrO TOBEJEHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOU peueBOii KyJIbTYPHI B I€TIOBOM cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI ICTIOBOI IOKyMEHTALIUH;

- 0OpPMIISATH JIJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JIEJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BATh BCE BUJbI PEUEBOM JIEATEIBHOCTH B LIENAX OCYILIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHMKAIIMM B YCTHOM M MUCHhMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoemos:

- HaBBIKAMU PEUYEBOM KYJIbTYpbhl; HABBIKAMH MTPUMEHEHUSI Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM TPHUMEHEHHUS Ha TPAKTUKE SI3IKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;
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- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M HHTEPHPETAIMUA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3IMUHBIX BHJIOB JIEIOBON JIOKYMEHTAIINH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKaAMH SI3BIKOBOTO O(DOPMIICHUSI M PEIAKTHPOBAHUS JAEIOBBIX OyMmar;

- HaBBbIKaMHU BEJICHUS JI€JI0OBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHS YCIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovle  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAEIOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TMHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HHOCTPAHHOM(BIX ) sI3bIKE(aX)).

AKTYaJIbHOCTH TeMbl: KOMMYHUKAIHS SBJISACTCS HEOOXOIUMBIM U BCEOOIUM yCIOBUEM
KHU3HEACSITETPHOCTH 4YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBCHHOMN JIMYHOCTH.

Teopernyeckasi 4acTh:

BaxHyio posib B BBIpOXEHMH HAIIETO OTHOIIEHHS K JIIOASM HUIpaeT pedb. 3aMEeTHOE
MECTO B JIeJIOBOM OJTHKETe 3aHUMAIOT CJIOBa MPHUBETCTBHs, OjarogapHocTd, oOpalieHus,
WU3BUHCHHUS.

JlenoBoii STUKET HEMallOBa)KHOE 3HAUCHHE MPHUJIAeT OOpalleHHIo0, Belb OT TOTO, KaK MbI
oOparaemMcs K 4eJI0OBEKY, 3aBUCHT (popMa JaIbHEUIIETro OOIICHHS.

[Tpu oOpaieHuu cieayeTr MOMHUTh, YTO OHO JOJDKHO JEMOHCTPUPOBATh yBaKEHHE K
YeJIOBEKY, YUUTBIBATH TTOJI, BO3PACT U KOHKPETHYIO OOCTaHOBKY.

BaxHO TOUHO UyBCTBOBaTh, K KOMY MbI OOpariaemcsl.

CrienanicTbl  KaJpOBBIX CIY)KO PEKOMEHIYIOT oOpalieHHe IO WMEHH-OTYECTBY,
KOTOPOE COOTBETCTBYET PYCCKOM Tpagumuu. OTO HE TONbKO ¢(opMa oOpalieHus, HO U
JEMOHCTpALMsl yBKUTEIBHOTO OTHONIEHWS K YEJIOBEKYy, IIOKa3aTellb €ro aBTOPUTETA,
3aHHMaeMOr0 MOJIOXKEHHS B 00IIeCTBE.

B o¢unmanbHBIX OTHOIIEHUSIX CleayeT oOpamathesi Bcerga Ha «BbI». Coxpasss
OoUIMATBEHOCTh OTHOUICHHUM, CTPEMHUTECh BHOCHUTH B HHUX JJIEMEHT J00pOKENaTeNIbHOCTH H
TeroTel. HeoOxoauMo coOmroaaTh IeTUKAaTHOCTh, YTOORI JIF000e oOpalieHue He MPEeBPaIaioch
B (paMMIIBSIPHOCT 1 TAHUOPATCTBO.

HemanoBakHoe MeCTO B JI€JIOBOM 3THKETE 3aHMMaeT NMpUBETCTBHE. Berpewasich npyr
Ipyrom, Mbl oOMeHHBaeMcs (ppazamu: «3apaBcTBYiTEY, «Jl0OpHIN neHb (YTPO, BEUep)».

Bxons B xkabuHeT (KOMHATY, MPUEMHYIO), MPUHATO MPUBETCTBOBATH HAXOISIIUXCS TaM
JIOJIeH, HECMOTPS Ha TO, YTO BBl HE 3HAKOMBI C HUMHU.

HeoTrnsemnemoil yacTpio J1€10BOro OOIIEHUS MPU TPYAOYCTPOUCTBE SABIISIETCS KYJbTypa
pedu, OT ypOBHSI KOTOPOH 3aBUCUT CTEMEHb BOCIIPHUATHS Bac CO CTOPOHBI paboToaaTeN .

Beiiensiror 4eTblpe OCHOBHBIE TIOKa3aTeNs KyJNbTypbl PEYH: CIOBAapHBIM COCTaB H
CIIOBapHBIH 3amac; MPOU3HOIIEHUE; TPAMMATHKY; CTUIHCTHUKY.

CaoBapHblii COCTaB U CJI0BApHBIii 3anac

CrnoBapHBIil cocTaB XapaKTepu3yeT KadyeCTBEHHYIO CTOPOHY peud. B Hero mMoryt ObITh
BKJIIOYEHBI JIIOOBIE CIIOBAa, 3a MCKIIOYEHHWEM HeueH3ypHbIX. CloBapHBIA 3amac  SBISIETCS
KOJIMYECTBEHHOW XapakTepuCTHKON peun. Yem Oorade crloBapHBIM 3amac, TeMm sipue,
pasHooOpa3Hee peub. [Ipu OOJBIIOM CIOBApHOM 3amace TOBOPSILETo, CIYLIAIONUEe He
YTOMJISIFOTCS, peUb YBIEKaeT WX W Jydyllle 3amoMuHaeTcs. ['oBopsieMy HET HeoOXOAMMOCTH
npuleratb K CTaHZapTHBIM 000OpOTaM, KOTOpbIE NENalT peub «Oe3nukoiy». HexenatenbHo
370YMOTPEOAT, MHOCTPAaHHBIMU cJOBaMHU. B Tom ciywae, korma Oe3 ymepba Iisi cMbIcia
MO>KHO TI0JJOOPaTh COOTBETCTBYIOIIEE PYCCKOE CIIOBO, TOIB3YIOTCS HM.

IIpousHomenune

OumbKy B IPOU3HOIIEHUHU CJIOB OOBIYHO Cpa3y pexyT ciiyx. HempaBuibHoe ynapenue, K
COYKAJICHHIO, BCTPEUAETCS IOCTATOYHO YacCTO.
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I'pammaTuyeckuii crpoit

B nenoBoil peun oH umMeeT psan ocobeHHOCTeH. Tak, pa3roBOpHO-OBITOBasI peyb, S3BIK
XYHA0KECTBEHHOH JIUTEpaTyphl H300WIYyIOT TJarojiaMH, a B JeJNOBOW peun (YCTHOH U
MUCHbMEHHOMN) LIEHTPATFHOE MECTO 3aHUMAIOT CYIIEeCTBUTENbHbIE. OYeHb PEIKO B JAETOBON pedH
UCIIOJIB3YIOT MpWJIaraTeibHble M COBCEM HE MHCIIONIB3YIOT MEXKJIOMETHS, MECTOMMEHHS WU
YMEHBIIUTEIbHBIC WIN YBEIUYUTENbHBIE CY(P(HUKCHI CYIIECTBUTEIbHBIX.

CunpHOJIEHCTBYIOIIENH CTOPOHON peud sBisiercd cTwib. CTHIB — 3TO SIPKOCTh pEUH,
00pa3HOCTh, dMOIMOHATBHOCTE. OCOOEHHO BaXKHO HE JOIMYCKaTh JIMIIHUX CJIOB B pedd (UX
Ha3bIBAIOT CJIOBA-TIAPA3MUTHI), TAKUX KaK «KOpode™, «COOCTBEHHO TOBODPS», a TaKXKe H3OUTHIX
BBIpQKEHHUM, IMIA0JIOHHBIX CIIOB W cioBocoueTaHuil. OTCyTCTBHE B pEeYd MAHEPHOCTH U
BBICOKOIIAPHOCTH SIBJISIETCSA MPU3HAKOM Xopomiero ctuist. KpaTkocTs, clOCOOHOCTH BBIAETUTH
TJIABHYIO MBICIIb, C€NIaTh BBIBOJABI, @ TaKXKE JOTHYHOCTh M CTPOMHOCTh H3IIOKEHHUS, YAAUYHO
HalJICHHbIE CJIOBA, TOYHOE COOTBETCTBHE PEYEBBIX CPEACTB, MBICIIM U CUTyallMd - BCE 3TO
XapaKkTepu3yeT XOpOIIWH CTHIIb peud, KOTOPBIM Tak HEOOXOIUM MpH coOeceOBaHUH C
paboToaTeneM.

Takum 00pa3zom, KyJIbTypHas pedb — MPEXKE BCEro MpaBWiIbHAS, TPAMOTHAsl peyb. ITO
BEpHBIN TOH OOIIEHUS, MAaHEpa Pa3roBOpa, TOYHO MOA00paHHBIC cI0Ba. YeM OOJIbIIe CIOBAPHBIIA
3anac (JIGKCMKOH) 4YelloOBeKa, TeM OH JIy4Yllle BJaJeeT S3bIKOM, OOIblIe 3HAeT (MHTEPECHBIH
CO0ECeIHHK), JIeTUe BHIPSDKACT CBOM MBICIIH U UyBCTBA, @ TAKXKE TIOHUMAET ce0s M APYTHUX.

CriennanucTbl peKOMEHAYIOT:

1) ciaemuTh 3a TPAaBWIBHBIM YIOTPEOJCHHEM CIIOB, WX MPOU3HOUICHUEM H
yAapeHHuewM;

2) HE WCIMOIb30BaTh OOOPOTHI, COJIEpPKAIME JIMIIHUE CJIoBa (HAmpUMeEp:
«a0COIIOTHO HOBBII» BMECTO «HOBBIN);

3) u30aBIATHCS OT CIOB-MAPA3UTOB (KTAK CKA3AThy, «TAKas», «HY» U T.11.);

4) wu3beraTh 3aHOCUMBOCTH, KATETOPUYHOCTH U CAMOHA/IEIHHOCTH.

[lpuBbluKa TOBOPUTH «crmacubo», BEXKJIMBOCTb U YYTHBOCTh, HCIOJIH30BAHUE
Mo100a0IIero sA3bIka U YMEHHE OJIEBaThCS COOTBETCTBYIOIIMM 00pa3oM OTHOCATCS K YHUCIY
LIEHHBIX YepT, KOTOPBIE YBEINYUBAIOT IIAHC HA YCIIEX.

Bonpocs! u 3aganus:
Bonpocsl, BBIHOCHMBIE Ha 00CYKIeHHe
OcHoBHbIE TOHATHUS 00 ITUKETE.
DTHUKET B JIEIOBOM OOIICHUHU.
OTtukeTHbIe (POPMYIIBI B AETOBOM OOIICHHH.
[IpaBuiia npUBETCTBUS B JIEJIOBOM OOILIEHUU.
DTUKET BeJeHUs TeJIe(OHHBIX Pa3rOBOPOB.
Opranuzanus JeJI0BOro 3aBTpaka, o0e/a, y>KuHa.
[Icuxonoruueckue JeTepMUHAHTBI UMUJIXKA JETTOBOTO YEIIOBEKA.
3ananus U Bonpocskl AJ1s1 pOpMUPOBaHUS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIUSIMH

3aganue 1. Onpenenute, Kakue U3 KIUIIE NPOIIAHNS MOTYT HCIIOJIb30BaThCs B JI€JI0BOM
obcranoBke: briBait!, [Toka!, CuactimBo ocraBathcs!, [Ipomatite!, Jlo cBumanus!, Jlo BcTpeun!,
Hoceupnoc! byns!, Yao!, Ilo3BonbTe oTkmansTees!, Paspemure nmonpomarscs!, Hy, mnasait!, Jlo
HOBBIX BcTpeu! [Touemy B oduiransHOi 00CTaHOBKE BO3MOXKHO YIOTPEOUTh HE BCE ITUKETHBIC
bopmybr?

3aganue 2. [IpuBenute nmpuMepsl IPaBUILHOTO U HEMIPABUIIBHOTO MCIIONIb30BaHUS Bbl —
u Tel— oOmeHHMs B pa3NUYHBIX JKaHpax [eNOBOW peuyd (M3 JUYHOro onbiTa). Kakumum
STUKETHBIMU (POpMyJaMH MOKHO MOJYEPKHYTh TUCTAHIIUIO O(PHUIIMAIBHOTO OOIIEHUS, €CIU
cobeceTHUK HEONPaBAaHHO BEIOMpaeT Thi-06menue?’

Nk W=

? Craxernuk E.H. Jlenosoe obmenne: yae6roe nocobue. — Taranpor: Usn-so TPTY, 2006. URL:
http://www.aup.ru/books/m161/.
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3ananme 3. Kakue sTukeTHbIE (pa3bl MOKHO HMCIIOIB30BAThH Ui BEXKIUBOU (DOPMBI OT-
Ka3a MPUHATh MNPEJIOKEHHE; BBICIATh HOBBIE KaTallOTH, OOpas3lbl MaTepuasnoB; MPUHSITH
noceruresn? '’

3ananue 4. Eciiu Bo Bpems pa3roBopa mo TenedoHy 3a3BOHUI BTOPOW ammapar, 4TO BbI
JieNaeTe:

- OyzieTe MpoAoIKaTh pa3roBapuBath 1o teaedony?

- U3BUHUTECH MEpes] COOECETHUKOM U MOAHUMETE TPYOKY JUIsl TOTO, UTOOBI Y3HaTh, KTO
3BOHUT?

- U3BUHUTECH Iepesi COOECEHUKOM U MPEJJIOKUTE EMY MEPEHECTH pa3roBOp Ha JApPyroe
Bpemsi?

[Ipourpaiite 3Ty cuTyanuo.

3ananue S. [Ipogomkure auanor.

A. — Amno. Typdupma "Kpyrocset".

b. — 1o0pslit 1enb. Mory nu st 3aKa3zaTh MyTEBKY B BallleM areHTCTBE?

A. — Jla, koneuHo. Kakas yacts cBeta Bac unrepecyet?

3aganue 6. CocTaBbTe TEKCT MO3APABUTEIHHON pedd (B 4ecTh I00MIIApa, TOJIOBIIMHBI
JeSITeNbHOCTH OpraHu3aluu). BeigenuTte Tpaguueckd ero KOMIIO3WIIMOHHBIE 4YacTh. B uem
0Cc0O0EHHOCTH puTyaibHOU peun? Kakue sTukeTHbIe (hOpMYIIbI BBl OyI€Te UCIIOJIB30BATh?

OcHoBHas JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmierne [DnekTpoHHbIN pecypc]: yuebnoe mocodue / E.
B. JlepeBsSHKMH. — DIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepaibHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC JaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, nmpobieMbl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TeKCTOBbIE JaHHbIE. — M.: Anbnuna [TaGaumep, Anbnnna busnec byke,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexkynprypHas kxomMmyHukamus. [loucku »sddextuBHOr0 mytu
[DnexTponHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoH. TEKCTOBBIE JTaHHBIC. —
Omck: OMckuii rocynapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Buroeckas M. E. IlpodeccronHanbHas 3THKa W 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, At [Iu Op Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekctoBble ganHbie. — Caparto: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapesa, E. A. Ilpaktuka aenoBoro oOmieHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. TloHomapeBa, M. A. CeHrormHa. — DOJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. llpodumnakTrka 1 pa3pemeHne COMraTbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3ManoBckas. — DIEKTpOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuii rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUU U

1 Tam xe.
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compaibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JENOBOrO OOmIeHUs (5-¢ m3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekcroBble AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinHe «lIpakTika mpodeccnoHanbHON KOMMYHHKAIIMU Ha
pycckom si3bike» / OnekoBa @.P., [lleiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBINOJIHEHHIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IpakTnyeckoe 3ansaTue 14.
Tema 14. PeueBoe noBeieHne B KOHPINKTHBIX CUTyallusIX

Lens 3anamusa: popmupoBanue y oOydaromuxcs komrnereHun Y K-4.

B pezynomame usyuenus memvt cmyoenm 001)4cen:

3uameo:

- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOW peuYd TpU OCYIIECTBIECHUH JEJIOBOU
KOMMYHHUKAIUK;

- THUIBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, ICHO U IPaBUJIBHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M MHTEPIPETALUN
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKyMEHTAIINH;

- o0mre mpaBmiia 0(hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3BIKOBOTO O(OPMIICHUS U PETaKTHPOBAHMUS JETIOBBIX OyMmar;

- IpaBWJIA BEJICHUS I€JTOBOM MEPETIUCKY;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIBHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOH KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanivt 1 HHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHUKAIUU;

- IPUMEHATh HAa IMPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO Y IPABUJIBHO CTPOUTH YCTHYIO U MMCbMEHHYIO pEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IMYHBIX CTHIICH U
KaHPOB;

- co0mroaaTth OOIIETIPUHATHIE TpaBWJIa PEUYEBOrO IIOBEJIEHUS, COBEPILICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBoil KyIbTyphI B IEJI0BOM cdepe;

- COCTaBJIATH pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUH;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTH JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBOM KYJIbTYpPbl; HABBIKAMH ITPUMEHEHUSI Ha MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTUYECKH BEPHO, apryMEHTHUPOBAHHO, SCHO U IPAaBUJIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO pEUb;
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- HaBBIKAMHM TPUMEHEHHS Ha MPAKTUKE S3BIKOBBIX HOPM, IMO3BOJISIOMIMX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMUA TEKCTOB PAa3MYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMU COCTABJICHUS PA3JIMYHBIX BUIOB JEIOBON JOKYMEHTAIUH;

- o0IMMU TIpaBUIaMHU OPOPMIICHUS JCIOBBIX OyMmar;

- HaBBIKaAMH SI3bIKOBOTO O(DOPMIICHUSI M PEAaKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBbIKaMHU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMM MHCIIOJIb30BaHMSI BCEX BMJIOB PEUEBOM JAEATEIBHOCTH B  LEJAX
OCYIIECTBIICHHS YCIIEUTHOW J1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoil @enepani ¥ HHOCTPAaHHOM(BIX) sI3bIKE(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocobeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M TMHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 MTHOCTPAHHOM(BIX ) s3bIKE(aX)).

AKTYaJIbHOCTh TeMbI: KOMMYHHKAIHS SBJISETCS HEOOXOJUMBIM U BCEOOIINM YCIOBUEM
KHU3HEACSITETPHOCTH YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoOBaHUE TyXOBHOW, HPABCTBCHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

OntuManbHbeI  croco® peueBoro OOMICHWS TPUHATO HA3bIBaTh  APPEKTHBHBIM,
YCHEIIHbIM, TapMOHUYHBIM, KOPIOpPAaTUBHBIM H T.M. OAHAaKo B HAcTosIIee BpeMs
pacrpoCcTpaHeHbBl M TaKHe SBICHHSA, KaK S3BIKOBOM KOH(IMKT, CUTyalus (30Ha) pHCKa,
KOMMYHUKaTHBHas yjaada/Heyaada (moMexa, cOoi, mpoBai) u aAp. Hambonee oOmmmu 1 yacto
UCTIONIb3YEMBIMU B CIEIHMAIBHON JHTEpaType TePMHHAMHU sl 0003HAYCHHS KOH(MIMKTHOTO
THTIAa PEYCBOTO OOIICHHUS SIBISIIOTCS TEPMHUHBI "S3BIKOBOM KOHGMIUKT' W "KOMMYHHKaTHBHAs
Heynada". B ocHOBe pedyeBOro moBeAEHUs] YYaCTHUKOB KOH(IIMKTA JIeXkKaT pedeBbl€ CTPATETHH.
Tunonorust crpareruii Mo>keT ObITh MMOCTPOEHA HA Pa3HBIX OCHOBaHUSIX. BO3MOKHA THIIONOTHS,
B OCHOBE KOTOPOH JICKHUT THUI JUAJOTMYECKOT0 B3aUMOJCHCTBHS IO pe3ysbTaTy (Ucxoany,
MOCNEACTBHUSIM) KOMMYHUKATUBHOTO COOBITHS - TapMOHMS WM KOHGIUKT. Ecnu cobeceaHuku
OCYIIECTBUJIM CBOM KOMMYHHUKAaTHUBHBIE HaMEpPEHMsI M MpU ITOM COXpaHMIu '"OanaHc
OTHOIIIEHUH", 3HAYHUT, OOIIEHHE CTPOMJIOCh HAa OCHOBE CTpaTeruii rapMoHuu. HampoTus, eciu
KOMMYHHMKaTHBHasl 1l€JIb HE JIOCTMraeTcsi, a OOILIEeHHWE HE CIOCOOCTBYET NPOSBICHUIO
MOJIOKUTEIBHBIX JIMYHOCTHBIX Ka4yeCTB CYOBEKTOB pedyd, TO KOMMYHHMKAaTHBHOE COOBITHE
perymupyercs crparerusMu kKoH(poHTamuu. K KOH(MPOHTAIMOHHBIM CTPATETHsIM OTHOCSTCS
WHBEKTHUBHAS, CTpaTeTMH arpecCcu, HACWIMS, NUCKPEAWTALUW, MOAYMHEHHS, MPUHYKICHUS,
pa3o0nadeHus U JIp., peaau3anus KOTOPbIX, B CBOIO OY€pelb, BHOCUT AUCKOM(OPT B CUTYaIUIO
OOIIEHUS U CO3/1aeT peueBble KOH(PIUKTHI.

1. IloHsiTHE ¥ PU3HAKK PEYEBOTO KOHDIMKTA

Konpnukr mnoapasymeBaeT CTOJKHOBEHHE CTOPOH, COCTOSHHE MPOTHBOOOPCTBA
MIapTHEPOB B Ipollecce KOMMYHMKAIMM IO MOBOJAY HECOBNAJAIOIIMX WHTEPECOB, MHEHUN U
B3TJI510B, KOMMYHHUKATUBHBIX HAMEPEHU, KOTOPBIE BBISBIISIOTCS B CUTyaI[MH OOIIECHUSI.

EcTh mocTarodHble OCHOBaHMSI MCIIOIB30BaTh TEPMUH ""pedeBoit KOHPIIHUKT", CoepKaHue
MEePBOI YaCTH KOTOPOTO OMpPEAEIsAeTCs 0COOEHHOCTRIO OHATHS "peub'". Pedb - 3T0 CBOOOIHBIN,
TBOPUYECKUI, HETIOBTOPUMBINM MPOIIECC MUCIOJIB30BAaHUS SI3BIKOBBIX PECYPCOB, OCYILECTBISEMBIN
uHABUAOM. O JUHTBUCTUYECKOHM (S3bIKOBOM) mpupoge KOHGIMKTa B pPEYEBOM OOIICHUU
TOBOPHUT CJEyIOIIEE:

1) amekBaTHOCTh/HEaIeKBaTHOCTh B3AaUMHOTO TTIOHUMAaHUs MTAPTHEPOB 10 KOMMYHHUKAIIUU
00yCJIOBIMBAETCS B ONPEACICHHON CTENIEHN CBOWCTBAMH CaMOTO S3bIKa;

2) 3HaHUE HOPMBI S3bIKa U OCO3HAHUE OTKJIOHEHHUH OT HEe CIOCOOCTBYET BBHISBICHHIO
(hakTOpOB, MPUBOSIINX K HETIOHUMAHHIO, COOSIM B OOIICHUHN U K KOHJIMKTAM;

3) mo00# KOH(MIUKT, COIUATBLHO-TICHXOJIOTHYECKUH, TICHXO0JIOTO-ITHYECKUN MITH KaKOM-
HUOYb IPYTOM, MOJy4aeT U S3bIKOBYIO PENPE3CHTALUIO.
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EctecTBeHHO, YTO TIpM HAIMYUM PEYCBOTO KOHQIHMKTA MOXXHO TOBOPUTH H O
CYIIIECTBOBAHMM HEPEUEBOTr0 KOH(IMKTA, KOTOPHIH pa3BUBAETCS OE30THOCUTEIBHO K PEUYEBOM
CUTyaIluu: KOHQIIMKT 1eJieH, B3rsaaoB. Ho MOCKONBKY penpe3eHTalis HepeueBOro KOH(INKTA
MIPOUCXOUT B PEYH, TO OH TOKE€ CTAHOBUTCS MPEIMETOM HCCIEAOBAaHUS MPAarMaTUKH B acleKTe
oTHOUIeHUH U (opM peueBoro oOmIEeHHS (Crop, AedaThl, ccopa W Mp.) MEKIY YYaCTHHKAMHU
KOMMYHHKAITHH.

DIMOXU COIUATBHBIX PEBOIIONMNA BCETJla COMPOBOXKIAIOTCS JIOMKOW OOIIECTBEHHOTO
co3HaHus. CTONKHOBEHHE CTapbIX MPEICTaBICHUM C HOBBIMU MPHUBOJUT K JKECTKOMY
KOTHUTUBHOMY KOH(DIIMKTY, MEpPEeXOsIIeMy Ha CTPAHHIBI Ta3eT W JKYypHAJIOB, HAa JKPaHBI
TeneBU30pOoB. KOTHUTUBHBIM KOH(IUKT pachpocTpaHsieTcss U Ha cdepy MEKINYHOCTHBIX
otHouieHu#. [lepexuBaeMblii HAMH TIEPHOJT HCCIICTOBATEM OIICHUBAIOT KaK PEBOJIFOIMOHHBIN:
Pa3MBIBAIOTCSl OILEHOYHBIE KOPPENATHl "XOPOIIO-TUIOXO", CTPYKTYPHUPYIOUIME HAIl OMbIT U
MPEBpAIIAIONINe HAIIA JCUCTBUS B TIOCTYINKH; POXKIACTCS TMCUXOJOTHUSCKUN JTUCKOMMOPT U
crenuduueckue s PeBOJIIOIMOHHON CUTYalluu KOTHUTUBHBIE MPOIECCHl: MOOMIIN3AIINs HOBBIX
LIEHHOCTEH, aKTyalu3alus I[IeHHOCTeH HEeMOCPEICTBEHHO MPEIIIECTBYIONIETO COIMAIbHO-
MOJIMTUYECKOTO TMEepHoJa, aKTyalln3alus KyJIbTypHO OOYCIIOBJICHHBIX IIEHHOCTEH, HMEIOIINX
IyOOKHE KOPHHU B OOIIECTBEHHOM CO3HAHUU COIMyMa.

OTOT TpOIECC  COMPOBOXKIACTCS ~ HAarHETaHUEM  COIMAIBHOM  HANpPSHXKEHHOCTH,
pacTepsiHHOCTBIO, JHCKOM(DOPTOM, CTpeccaMd W, KaK CUYUTAIOT TICUXOJIOTH, YTPaToi
UHTETPUpYIONIeH  HIeHTHU(PHUKAIMU, TOTeped HAASKIbl W HKU3HEHHOHW MEpPCIEKTUBHI,
BO3HHKHOBEHHUEM OIIYIICHUH OOPEYEHHOCTH M OTCYTCTBUSL CMbIcia ku3HU. [Ipoucxomut
peaHMMHpOBaHUE OJHUX KYJIbTYPHBIX IIEHHOCTEH U JeBalbBallis JpPYrHX, BBEICHHE B
KyJbTypHOE TMPOCTPAHCTBO HOBBIX KYJBTYpPHBIX IeHHOcTeH. I[lomoOHOe mncuxomoruyeckoe
COCTOSIHME TOPOXKAAeT pazIUYHble HEraTUBHbIE 3MOUUHU: "Y CEroJHALUIHUX POCCHSH -- 3TO
"otuasaue", "ctpax", "0371007M€HHOCTH", "HEYBaXKUTEIBLHOCTH""; BO3HUKAET OIpEACIICHHAS
peakiusi Ha WCTOYHMK pa30uapOBaHUM, pealu3ylouasicss B IMOHMCKE JIHIl, BUHOBHBIX B 3TOM
COCTOSIHUM; TIOSIBJIICTCS KEJTaHUE BBIMTYCTUTh HAPYXKy HAKOIUICHHBIE OTPHUIATEIHHBIC IMOITUH.
Taxoe cocTosiHue CTAHOBUTCS OOYIUTEIBHBIM MEXaHU3MOM MOPOXKICHHSI KOH(PIUKTOB.

KommyHukaTuBHOE TOBEJICHUE YeJioBeKa onpeenseTcs COIMAIbHBIMU
(PKOHOMHYECKMMH U TIOJUTHYECKUMHU) (aKTOpaMu, OHHU BIHUAIOT Ha TICHXOJIIOTUYECKOE
COCTOSIHME JIMYHOCTH W BIIMSIIOT Ha SI3bIKOBOE CO3HAHHME KOMMYHUKaHTa. B xone xoHdIMKTa
pedeBoe TMOBEJCHHE KOMMYHHKAaHTOB TMPEACTAaBIseT co0oil "IBe MPOTHBOIOIOKHBIE
MIPOrpamMMbl, KOTOPbIE MPOTHUBOCTOAT IPYT APYTY KaK IIEJI0€, a HE TI0 OT/ACJIbHBIM ONepanusm... ".
OTU MporpaMMbl MOBEACHUS YYaCTHUKOB KOMMYHHUKAIIUU OMPENEISIIOT BBHIOOP KOH(IMKTHBIX
pEYEeBBIX CTpaTerMii ¥ COOTBETCTBYIOIIUX PEYEBBIX TAKTUK, KOTOPHIM CBOMCTBEHHO
KOMMYHHKaTHUBHOE HAalpsbKeHUE, BhIpaXkarolieecs B CTPEMIIGHHH OJHOTO M3 MapTHEPOB
MoOYyIUTh JAPYTOro Tak WM MHAY€ M3MEHUTHh CBOE MOBEACHHE. DTO TaKHWe CIOCOOBI PEYeBOTO
BO3JICIICTBUS, Kak OOBUHEHUE, IPUHYKICHHE, YyTP0o3a, OCYKACHHE, yOexKAeHrne, yroBop H Jp.

K coOcTBeHHO mparmarudeckuM (akTopaM peueBOro KOH(MIMKTAa OTHOCST TaKue,
KOTOpBIE OMPEAETAIOTCS "KOHTEKCTOM YeNOBEUYECKHX OTHOILICHHH'", BKIIOYAIOIIUM HE CTOJBKO
pedeBblie JeHCTBUS, CKOJIBKO HEpEeUueBOE MOBEACHHE ajipecaTa U aJpecanTta, T.e. HaC UHTEpeCyeT
"BbhICKa3bIBaHUEe, oOpamieHHoe K '"apyromy", pa3BepHYTO€ BO BPEMEHH, TOJydaroliee
cojiepkaTesibHyl0 uHTeprperanuo”. LleHTpaabHBIMU KaTeropussMM B OSTOM cCiiydae OyayT
SBISITBCSL  KaTeropud CyObekTa (roBOpsAIIero) W aapecara (ciaymaTtens), a Takke
TOXIECTBEHHOCTH WHTEPIPETAIIMH BBICKA3bIBAaHUS MO0 OTHOIICHUIO K CYOBEKTY (FOBOPSAIIEMY) U
aapecaty (cmymaromemy). ToxIecTBEHHOCTh CKa3aHHOTO CyOBEKTOM pedd U BOCHPUHSATOTO
aJjpecaToM MOXET OBITh JIOCTHTHYTAa JUINb "TPU WUACATHHO CIAKCHHOW HHTEPAKIMU Ha
OCHOBAaHUHM TOJHOTO B3aMMHOIO COOTBETCTBHUSI CTPATETMYECKUX M TAaKTUYECKUX HHTEPECOB
OOIIAIOINXCS UHANBUIOB U KOJUIEKTUBOB'".

Ho npencraButh Takyio uaeanbHYI0 HHTEPAKIIUIO B PEAIbHOM MPAKTUKE OUYEHb CIO0XKHO, a
TOYHEE, HEBO3MOXKHO KaK B CHUJIy OCOOEHHOCTEH S3BIKOBOM CHUCTEMBI, TaK U MOTOMY, YTO €CTh
"mparmMaTukKa KOMMYyHUKaTOpa" u "mparmMaTuka peuunueHTa", OnpeAeIIsIonast
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KOMMYHHMKATHBHbIE CTPAaTeTMU W TAKTHKU KAXXIOTO M3 HUX. 3HAYUT, HETOXIAECTBEHHOCTb
UHTEpHpeTaluu OOBEKTUBHO OOYCIIOBIEHA CaMOil MNpPHUPOJOM Yel0BEeYeCKOoro OOLIeHus,
MOCJIEIOBATEIbHO, XapaKTep KOHKPETHOW pedeBOil curyanuu (yCIEUIHOCTH/HEYCIIEIIHOCTD)
3aBUCUT OT HMHTEPIIPETATOPOB, B KayeCTBE KOTOPHIX BBICTYMAIOT KAaK CYOBEKT pedM, TaKk M
azipecat: CyObeKT pedHr HHTEPIPETHUPYET COOCTBEHHBIN TEKCT, aJIpecar - qyKOH.

Hocutens si3bIka -- A3bIKOBAst IMYHOCTh, 001aJa€T COOCTBEHHBIM PENEPTYyapoOM CpPEICTB
U CIOCOOOB JOCTH)KEHUS KOMMYHUKAaTUBHBIX 1I€J€H, NMPUMEHEHHE KOTOPBIX HE MOJHOCTBHIO
OrPaHUYMBACTCS CIIEHAPHOM M KAHPOBOH CTEPEOTUMHOCTHIO U IMPEICKa3yeMOCThl0. B cBs3M ¢
3THM Pa3BUTHE KOMMYHHKATUBHO OOYCIIOBIICHHBIX CIIEHAPHEB Pa3HOOOPA3HO: OT TaPMOHHYHOTO,
KOOIIEPAaTUBHOIO 10 JUCTapPMOHMYHOIO, KOH(JIUKTHOro. BbIOOp TOro MiauM MHOro BapHaHTa
CLIEHApUsl 3aBHCHUT, BO-IIEPBBIX, OT THIA SI3bIKOBOW JMYHOCTH-U KOMMYHHKATHUBHOTO OIIbITA
YYaCTHUKOB KOH(JIMKTA, UX KOMMYHHMKATUBHOW KOMIIETEHIMH, NCUXOJOIMYECKUX YCTAHOBOK,
KyJbTYPHO-PEUYEBBIX NPEANOYTEHHH, a BO-BTOPBIX, OT YCTAaHOBUBIIUXCSI B PYCCKOM
JMHTBOKYJIBTYpPE TPAAULIUI OOLIEHHUS U HOPM PEUEBOIO MOBECHHUS.

Hcxon (pesynbraT) KOMMYHHKAaTHBHOM CHUTyallMiM - TOCTKOMMYHHKaTWBHas Qasza --
XapaKTepU3yeTcsi IMOCIEACTBUSAMH, BBITEKAIOUIMMHU U3 BCEX MPEIbIAYLIMX CTaAUNA pa3BUTHUSL
KOMMYHHMKaTHUBHOI'O aKTa, ¥ 3aBUCHT OT XapakTepa IPOTUBOPEUYM, OIpENEIUBIIUXCS B
JOKOMMYHHUKaTUBHOM CTaJiud MEXAYy YYaCTHUKAaMM KOMMYHHUKAaTHBHOIO aKTa, M CTENEHHU
"BPEIOHOCHOCTH" MPUMEHSEMBIX KOH(IMKTHBIX CPEACTB B KOMMYHHKATUBHOM CTaInu.

Crparerndyeckuii 3aMmbICell y4YaCTHUKAa KOH(IMKTHOTO B3aMMOJAEHCTBHS OIpenenseT
BBIOOp TAKTUYECKHX TMPHUEMOB JJISI €0 PealM3allid -- PEYEBBIX TAKTHK. MEXIy pedeBBIMHU
CTpaTEerusIMM U PEeYEeBBIMH TAaKTUKAMH CYIIECTBYET >KECTKasi COOTHECEHHOCTh. s peanuzanuu
KOONEpPaTUBHBIX  CTPaTeTMil  COOTBETCTBEHHO  MCIIOJIB3YIOTCS ~ TAaKTUKM  KOOIEpaIuu:
IPEUIOKEHUs], COTJIacusi, YCTYNKH, OJOOpeHus, MoXBajbl, KOMIUIMMeHTa U Jp. Crpareruu
KOH(POHTAIIMH CBSI3aHBI C KOH()POHTAIIMOHHBIMHM TAaKTUKaMHU: yTPO3bl, 3allyTHBaHU, yIpeka,
OOBUHEHHS, U3/I€BKH, KOJIKOCTH, OCKOPOJIEHUS, TPOBOKAIIMU U JIp.

Wrak, pedyeBoil KOH(IUKT UMEET MECTO TOT/a, KOTJa OJHA U3 CTOPOH B yHIepO Ipyroii
CO3HATENIbHO U aKTUBHO COBEPILAET peueBble JEHCTBUS, KOTOPbIE MOTYT BhIpaXaThCs B (opme
yIpeKa, 3aMeuaHusi, BO3paKEHUs,, OOBUHEHUS, YIPO3bl, OCKOpOJIEHNs U T.N. PeueBbie neicTBUSA
CcyObeKTa ONpeneNsIoT peueBoe MOBEACHUE ajpecaTa: OH, OCO3HaBasl, YTO yKa3aHHbIE pEyeBbIe
JIEMCTBYSI HAIIpaBJIEHbI NIPOTUB €r0 MHTEPECOB, MPEANPUHUMAET OTBETHBIE PEUEBBIE JAEHCTBUS
IIPOTHUB CBOETO COOECEAHNKA, BbIpakas OTHOILIEHHE K IPEAMETY pa3HOIJIacHsl MM COOECEIHUKY .
OTa NpOTUBOHAIIPABIIEHHAS! HHTEPAKIINS U €CTh PeYeBON KOH(IHKT.

2. T'apMmoHmM3uMpyolllee pedyeBoe IIOBEJACHHE KaK OCHOBA pa3peliCHHs peueBOro
KOH(JIMKTA

B 3aBucuMocTu OT THUIa KOHQUIMKTHOW CHUTYallMM HCIIOJIB3YIOTCS Pa3IUYHbIE MOJAEIH
FapMOHM3UPYIOLIETO  pPEYEBOrO  TMOBEACHUS:  MOJAENb  NPEAYNPEKICHUS  KOH(DIMKTA
(MOTeHIMANBbHO KOH(DIMKTHBIE CUTyallMM), MOJENb HEeWTpaau3alMu KOH(MIMKTAa (CUTyaluu
KOH(JIMKTHOTO pHUCKA) W MOJEIh TapMOHM3AaIUH KOH(IWKTAa (COOCTBEHHO KOH(DIMKTHBIC
cuTyauuu). B Oonblieil creneHH MOAETUPOBAHUIO TOMJICKUT pPEUEBOE IOBEIEHHE B
MOTEHIMATHHO KOH(DIUKTHBIX CUTYyausaX. J[aHHBIA THII CUTYaIlMil COAEPKUT MPOBOLUPYIOIINE
KOH(IIUKT-(PaKTOpbl, KOTOpblE HE OOHApY)KMUBAIOTCS SBHO: HET HAapyWIEHUWH KyJIbTypHO-
KOMMYHHMKaTUBHOI'O CIEHapus, HET MAapKepoB, CHUTHAIM3MPYIOIMIMX OO0 3SMOIMOIE€HHOCTH
CUTYyalllH, U JIMIIb U3BECTHbIE cOOECeTHNKAM MMIUIMKATYphl CBUAETEIBCTBYIOT O HAJMUUHU WU
yIrpo3e BOSHHMKHOBEHMsI HAIIPSDKEHHOCTH. Bnasers cuTyanueli, He AaBasi € NepexXouTh B 30HY
KOH(JINKTA, - 3HAYUT 3HATh 3TH (DAKTOpBI, 3HATh CIIOCOOBI M CpEJCTBA MX HEHUTpanu3aluud U
yMeTh WX NMPHUMEHATh. JlaHHas Mozaenb Oblla BBIABICHA HAa OCHOBE aHAJHM3a MOOYIMTEIbHBIX
pEUeBBIX JKaHPOB NMPOCHOBI, 3aMEYaHUs, BOIIPOCA, a TAK)KE OLIEHOYHBIX CUTYAIMi, OTEHIIMAIbHO
YIPOXKAIOIIUX MapTHEpY MO0 KoMMyHuKanuu. OHa MoOKeT OBITh TpeACTaBI€HA B BHIE
KOTHUTHBHBIX U CEMAHTUYECKUX KIJIMIIE: COOCTBEHHO NMOOYXkAeHue (IIpock0a, 3aMeuaHue U T. 11.)
+ npuuuHa TOOYXIEHHs + OOOCHOBaHHME BaXKHOCTH MOOYXKAECHUS + STUKETHBIE (HOPMYJIBI.
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Cemantuueckass monens: [loxkanyiicra, cnenait (He nenait) 3To (3TOro), MOTOMY YTO... ITO
MOJIETb MPEAYTIPEKICHUS KOHPIHUKTA.

Bropoii Tun cutyarmii - cuTyanun KOH(GJIMKTHOTO PUCKA - XapaKTEPU3YIOTCS TEM, YTO B
HUX HAJUI0 OTKJIOHEHHE OT OOIIEKYyJIbTYPHOTO CIEHAPHOTO pAa3BUTUS CHUTyalldd. ITO
OTKJIOHEHHUE CUTHAIM3UPYET 00 OMacHOCTU MpHUOIMKaromerocss KoHQIUkTa. OOBIYHO CUTYyaIMN
pUCKa BO3HUKAIOT B Ciy4ae, €ClM B MOTEHIUAIbHO KOH(MIMKTHBIX CUTYyalUsX MapTHEpP IO
KOMMYHUKAIIMH HE MCIIOJB30Bal B OOIIEHUH MOJIEIH MpeIynpekaeHus KoHuukTa. B cutyanun
pHUCKa 10 KpallHelW Mepe OJIMH U3 KOMMYHUKAHTOB €I1[€ MOXKET OCO3HATh OMACHOCTh BO3MOYXHOTO
KOH(IIMKTAa U HAaWTH cnoco0 amantarmuu. Mojenb peueBOro TMOBEACHUS B CUTYAIMsIX pHUCKa
HAa30BEM MOJEebl0  HelTpanu3anuu  KoHpumkTa. OHa  BKIIOYAET Iy  CEPUI0
MOCIICOBATEIHHBIX MBICIUTEIIBHBIX W KOMMYHHUKATHUBHBIX JICHCTBUH W HE MOXKET OBITh
MpeJICTaBlIeHa €AMHON (QOpPMYJIO, TMOCKONbKY CUTYyalldd pUCKAa TPeOYIOT IOMOJHUTENbHBIX
yCWINH KOMMYHHKAHTa, CTPEMSIIErocsi TrapMOHU3UPOBaTh oOOHIeHHEe (10 CpPaBHEHHIO C
MOTEHIUATbHO KOH(IUKTHBIMHU CUTYallUsIMH), KaK U 0oJjiee pa3HOOOPa3HBIX PEUEBBIX JICHCTBUI.
Ero moBenmenue - 310 OTBET Ha JCHCTBUS KOH(IMKTYIONICH CTOPOHBI, M TO, KaK OH Oyjer
pearupoBatb, 3aBUCUT OT CIOCOOOB M CpPEICTB, KOTOpPbIE MPUMEHSAET KOH(IUKTYIOUIMH. A
MOCKOJIbKY JACUCTBUS KOH(DIMKTAHTA MOTYT OBITh TPYAHO MPEACKa3yeMBIMU B pa3HOOOPa3HBIMHU,
TO U TIOBEJIEHUE BTOPOW CTOPOHBI, FTApMOHU3UPYIOLIEH O0IIeHre, B KOHTEKCTE CUTyaluu Oosee
BapHaTMBHO W KpeaTWBHO. TeM He MeHee, TUIM3alus PEYeBOr0 IOBENEHUS B IOJOOHBIX
CUTyallsIX BO3MOKHAa Ha YPOBHE BBISBICHHUS CTaHAAPTHBIX, TFAPMOHU3UPYIOIIHUX PEUYEBBIX
TaKTHK.

Tpetuit Tun cutTyauuii - cOOCTBEHHO KOH(JIMKTHBIE, B KOTOPBIX SKCIUTHUIMPYIOTCS
pa3nu4Ms B MO3UIMAX, IEHHOCTSX, PAaBUIaX MOBEACHHUS U T.I., KOTOPbIE 00pa3yIOT MOTEHIHAI
npoTuBOCTOSIHUS. KOHQIUKT ompenensiercs SKCTPATMHIBUCTHUECKUMU (DaKTOpamH, B CBS3H C
4YeM TPYAHO OTPaHMUYUTHCS PEKOMEHJIALMSAMU TOJIBKO pedyeBoro miaHa. Heo6xoaumo yuuTeiBaTh
BECb KOMMYHUKATHBHBIN KOHTEKCT CUTYallMH, a TakKe ee mpecynno3unuu. Kak rnokasan aHanus
Pa3NUYHBIX KOH(JIUKTHBIX CHUTYallWi, JIOAHM, CTOJKHYBIIMCH CO CTPEMJICHHUSIMH W LEJISAMHU
IPYyTUX JtoJIel, HECOBMECTUMBIMU C UX COOCTBEHHBIMH CTPEMJICHHUSMH U IIENISIMU, MOTYT
BOCITIOJIB30BaThCs OJHOU U3 TPEX MOJEIEH TOBEACHUS.

[TepBas monens - "IloapIrpeiBaHue MapTHEPY', IENIb KOTOPOH - HE 000CTPATH OTHOIICHUS
C TNAapTHEPOM, HE BBIHOCHUTh MMEIOIIMECS pAa3HOIJIACHS WM TMPOTUBOPEUHs Ha OTKPBITOE
o0Cy’XJIeHHE, HE BBISICHSATH OTHOILIEHUS. YCTYNMYUBOCTb M COCPEAOTOUYEHHOCTh Ha cebe U Ha
coOeceTHHKeE - TIIaBHbIE Ka4yeCTBa TOBOPSIIET0, HEOOXOMMBIE JUTs OOIIEHHUS TI0 JAHHOW MO/JIEIH.
[TpuMeHSIOTCSI TAKTUKH COTJIACHsl, YCTYTKH, OJ00peHNs, TOXBajbl, OOCIIaHui U T.1I.

Bropast mogens - "MrHopupoBanue npobsieMsl", CyTh KOTOPOM 3aKI0YaeTcs B TOM, YTO
TOBOPSAIIUH, HE YJOBJICTBOPCHHBIM XOJIOM pa3BUTHS OOIICHHS, "KOHCTPYHpYET" CHTYaIHio,
Oosee OnmarompusATHYIO Ui cebs W CBOEro mapTHepa. PedeBoe moBeneHHE KOMMYHHKAHTA,
BBIOpABIIET0 JAHHYI0 MOJENb, XapaKTepu3yeT MPUMEHEHHE TAaKTUK YMOIYaHUsS (MOTYaIuBOE
paspellieHue NapTHEPY CaMOCTOSITENIbHO TPUHATH pELIEHHE), yXOA OT TEMbl WJIH CMEHa
cieHapusi. Vcronb3oBaHue aHHOW Mojenu Haubolsee 1eIecooO0pa3HoO B CUTYallUd OTKPBITOTO

KOH(JIMKTA.
TpeTtbst Mozienb, OAHA M3 CaMbIX KOHCTPYKTUBHBIX B KOH(pukTe, - "MHTepecsl nena
npexnae Bcero". OwnHa  mpexamonaraeT  BBIPAaOOTKY  B3aUMOIIPHEMIIEMOTO  PEUICHUS,

npelycMaTpuBaeT MOHUMaHUe U Kommnpomucc. CTpaTerud KOMIpPOMHCCA U COTPYJHHYECTBA -
OCHOBHBIE B TIOBEJICHUM YYaCTHMKAa KOMMYHMKAIlMM, MWCIIOJIB3YIOIEro JTy MOAENb, -
pean3yIoTCs ¢ MOMOUIBI0 KOOTIEPATUBHBIX TAKTHK MEPErOBOPOB, YCTYIOK, COBETOB, COTJIACHH,
IIPEITOJIOKEHNH, YOeKIeHUH, TpoCchO U T.1I.

B xaxmoit Mojenu 3a10eHbl OCHOBHBIE TIOCTYJIAThl OOIIEHHS, B YaCTHOCTH, MOCTYJIAaTh
KauecTBa OOmIeHUsS (HE HaBpeau MapTHEPY), KoimuecTBa (CooOmaii 3HAYMMBIC WCTUHHBIC
(bakThl), peeBaHTHOCTH (YUUTHIBAl OXKHJAHUS MAapTHEpPA), KOTOPbIE MPEACTABISIOT OCHOBHOM
MIPUHLIAIT KOMMYHMKAIUH - IPUHLIUI KOOTIEpaL1H.
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Mogenu pedeBOro MoBeJeHUsT a0CTparupoBaHbl OT KOHKPETHBIX CUTYaIllUd U JTUYHOTO
OMbITA; 3a CYET '"JEKOHTEKCTyaJu3alMH' OHU TO3BOJISIIOT OXBATUTh LIUPOKUH CHEKTP
OJIHOTUIIHBIX CHUTyalluid OOLICHUS, UMEIONINX PsJi MEPBOCTEIICHHBIX MapaMeTpoB (BCE y4ECTb
HEBO3MOXKHO). OTO B TIONHOW Mepe KacaeTcs CIOHTAaHHOM peuyeBOM KOMMYHHKAIIHH.
Pa3paboranHbpie MOAeNM B TpeX TUIAX TOTEHIMAIBHO W PEAbHO KOH(IMKTHBIX CHUTYyaIHid
(bUKCHUPYIOT TaKOH THIT 0000IIEeHNs, KOTOPBIN MO3BOJISET UCIOIb30BATh UX B MPAKTUKE PEYEBOTO
MOBEJICHUS, a TAK)KE B METOJIMKE 00yUCHUST OECKOH(IIMKTHOMY OOIIECHUIO.

Jns ycrnemHoro oOIIEHUS TpU UHTEPIPETAUU COOOIIECHUS Ka)XAbli KOMMYHHUKaHT
JOJDKEH coO0uto/iaTh onpeneneHHble yeiaoBus. CyObekT peud (roBOpSIIMKA) JOJKEH OTIaBaTh
cebe OT4eT B BO3MOXKHOCTHU HEAJEKBATHOTO TOJKOBAaHUS BBICKA3bIBAHUS WM OTIEIBHBIX €r0
KOMITOHEHTOB U, pean3ysi COOCTBEHHYIO MHTEHIIMIO, OPUEHTUPOBATHCS HA CBOETO MapTHEpa Io
KOMMYHHKAIIMH, Tpeanoyaras OXKHUIaHHUS aJapecara MO TMOBOAY BBICKA3bIBaHMS, MPOTHOZUPYS
peakuuio cobeceHUKa Ha TO, YTO U KaK €My TOBOPHUTCSH, T.€. aJalTHPOBAaTh CBOIO PEeUb IS
CIIyIIAIOIIET0 MO pa3HbIM MapaMeTpaM: YYHUTHIBaTh S3bIKOBYIO M KOMMYHHKATHBHYIO
KOMIIETEHIIMIO aJipecaTta, YpoBeHb ero ()OHOBON HMH(OPMALMHU, SMOIMOHAIBHOE COCTOSHUE U
mp..

Anpecar (ciymaromuil), THTEpIPETUPYs pedb TOBOPAILIET0, HE JOKEH pa304apoBbIBAThH
CBOET0 KOMMYHHKATHBHOTO MapTHEpa B €ro OXKUAAHUSX, MMOAJIEPKUBAS TUAIIOT B JKeJIaTebHOM
JUTSL TOBOPSIIIIETO HAMPABJICHUH, OH JOHKEH OOBEKTUBHO cO3/7aBaTh "oOpa3 mapTHepa" u "oOpas
muckypca'. B aToMmM ciydae MNpoMCXOIUT MaKCUMajibHOE MPHUOIMKEHHE K TOW HIeallbHOM
peYeBOil CUTyalMH, KOTOPYID MOXHO ObLJI0 Obl Ha3BaTh CHUTyallue€ll KOMMYHHUKATHBHOTO

COTPYJAHHYECTBA. Bce 3TU  YCJIOBHS dbopMupyloT  MmparMaTHYECKHii (baktop
YCIIEUTHOTO/IECTPYKTUBHOTO TUCKYPCa - 3TO OPHEHTAIHS/OTCYTCTBHE OPUEHTALMU Ha MapTHepa
Mo KOMMyHHUKanuu. Jlpyrue QaxTopel - TCHUXOJIOTHUYECKHE, (UBMOIIOTUYECKUE U

COLIMOKYJIBTYpPHBIE, - TaKKe€ OOYCJIOBIMBAIOLIUE MPOLECC MOPOXKICHUS U BOCIPUSATHS PEUU U
omnpenensoonpe aehpopMalnuio/ TapMOHH3AMIO OOINEHUs, SBIAIOTCS YaCTHBIM IPOSIBICHHUEM
IJIAaBHOTO, TparMaTH4eckoro ¢akTopa W TECHO C HUM compspkeHbl. COBOKYMHOCTBb ATHX
(bakTOpoB onpeAensieT HeOOXOJUMBII TEMIT peuu, CTENIEHb €€ CBI3HOCTH, COOTHOLLICHHE OOIIEero
U KOHKPETHOTO, HOBOTO M M3BECTHOTO, CyOBEKTHMBHOTO M OOIICMPUHSATOrO, SKCILTUIIUTHOTO U
UMIUTMIUTHOTO B COJAEP’KaHUM JAHUCKYpCa, MEpy €ro CIOHTAaHHOCTH, BBIOOp CpEACTB MM
TOCTIDKEHHS LIeJH, (PUKCAINIO0 TOYKU 3PEHUS TOBOPSILETO | T.II.

Tak, HeMOHNMaHKE MOXKET ObITh BHI3BAHO HEONPEIEICHHOCTBIO UM JIBYCMBICICHHOCTbIO
BBICKA3BIBAHUS, KOTOPBIE 3alPOrPAMMHUPOBAHBI CaMUM TOBOPSILIUMM WA KOTOPBIE IMOSBHIHCH
cllyyaifHO, a MOXeT OBITh BBI3BAHO U OCOOCHHOCTSAMH BOCIPHSTHS PEUU aJPECATOM:
HEBHUMAaHHUEM aJipecara, OTCYTCTBHEM Yy HETO MHTEpeca K MPeAMETY WK CyOBbeKTy peuu u T.1m. U
B TOM U B JPyroMm cilydasix ACHCTBYET MparmMaTH4Yeckuil (hakTop, Ha3BaHHBIN paHee, HO SBHO
IIPUCYTCTBYIOT MIOMEXH IICUXO0JIOTMYECKOI0 XapaKTepa: COCTOSIHE COOECETHUKOB, HETOTOBHOCTb
azpecata K OOIIEHUIO, OTHOUIEHHs MapTHEPOB MO KOMMYHHMKAalMHU Jpyr K apyry u T.ai. K
MICHXOJIOTO-IIParMaTHIeCKuM (PaKTOpaM TaKkKe OTHOCATCS CJEMYIOIIUe: pa3iudHas CTEleHb
MHTEHCUBHOCTH BEJCHHS PEUYEBOTr0 OOIEHHsI, 0COOEHHOCTH BOCHPUATHS KOHTEKCTa OOLICHUS U
T.I., OOYCIIOBJIEHHBIE THUIIOM JIMYHOCTH, OCOOEHHOCTSIMH XapakTepa, TeMIIepaMeHTOM
KOMMYHHKaHTOB.

B kaxmoii KOHKpeTHOW KOH(JIMKTHOW peYeBOM CHUTyallul Hamboyiee YMECTEH TOT WIIH
MHON THI peueBbIX (hOpM, BBIPAKEHHH. YMECTHOCTh OIpENeNseT CHIIy BO3JEHCTBUSA peuu.
YMeTb ObITh YMECTHBIM 3HAUUT OBITh (PYHKIMOHANBHBIM. CpencTBa si3bIKa OMPEICISIOTCS HX
Ha3HaueHHeM: (QYHKLUS ONpeNeNsieT CTPYKTYpY, CIeJ0BaTENIbHO, K JIMHIBUCTUYECKOMY aHAJIN3Y
KOMMYHHUKATHBHOTO AacCleKTa pPEYeBOr0 KOH(IIMKTHOTO TMOBEIEHHS CIEeNyeT MOIXOAUTh C
(GYHKIMOHAIBHON TOUKU 3pEHHUS.

B 3axirodyeHre OTMETHM, YTO BBILIE COCPENOTOYEHO BHHMAHHME HA PEUYEBOM IIOBEICHUU
YeJI0BEKa, KOTOPBIM CTPEeMHUTCS TapMOHM3MPOBATH MOTEHLUAIBHO U pealbHO KOH(IMKTHOE
B3auMozelicTBue. Takas MO3UIUSA NPEACTABISETCS BAXKHON B KYJIBTYPOJIOTHYECKOM OTHOIICHUMU:
yYMEHHE JII0JIeHl perynpoBaTh OTHOIIEHUS C TOMOIIBIO PeUr B Pa3IMUHBIX cepax KHU3HH, B TOM
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quclie U MOBCEJHEBHOW, OCTPO HEOOXOJIMMO B COBPEMEHHOM PYCCKOM PEUYEBOM OOIIEHMH, MM
JIOJKEH BIAJETh KasKIIbIM.

PeueBoil KOHQIIUKT - HEaAeKBaTHOE B3aUMOJICHCTBUE B KOMMYHHKAIMKN CyOBbEKTa PEUd U
ajzipecarta, CBsI3aHHOE C pealin3aleil A3bIKOBBIX 3HAKOB B PEUU U BOCIPUSATHEM UX, B pE3yJbTaTe
4ero peyeBoe OOIEHHE CTPOUTCS HE Ha OCHOBE IPHMHIMIIA COTPYIHHUYECTBA, a HAa OCHOBE
mpoTUBOOOpCTBa. DTO 0CcO000€ KOMMYHHUKATHBHOE COOBITHE, TPOTEKalollee BO BpEMEHH,
UMEIOLIEe CBOM CTaJWU Pa3BUTHS, peaIM3yeMoe CHEeUU(PUUECKHUMU pPa3HOYPOBHEBBIMU
S3BIKOBBIMU M TIparMaTHUYECKUMU cpeAcTBaMH. PeueBoil KOH(IMKT MpPOTEKaeT MO TUIIOBBIM
CIIEHApUsIM  pEYeBOM  KOMMYHHKAIUH, CYILIECTBOBAHUE KOTOpPBIX  0OYyCIJIOBJIEHO
JUHTBOKYJIBTYPHBIMU (haKTOpaMU U HHIUBUYaTbHBIM OMBITOM PEYEBOIO MOBEACHHUS.

PeueBoii KOH(IUKT MpecTaBIseT coO00i BOIUIOIMEHHE TPOTUBOCTOSHUS KOMMYHHKAHTOB
B KOMMYHHKaTUBHOM COOBITUH, O0YCJIOBIEHHOM MCUXUYECKHUMH, COIIMATbHBIMA U 3TUYECKIUMHU
(akTOopaMu, SKCTPANONAIHS KOTOPHIX MPOUCXOIUT B peueBOi TKaHM nuanora. CucteMaTu3ars
pazHoOOpa3HbIX  (AKTOPOB TMO3BOJSET OMUCATh pedyeBOM KOHGIMKT MHOTOTPAaHHO U
HIMPOKOKOHTEKCTHO.

B co3nanum HocuTens s3bIKa peueBOM KOHGIMKT CYIIECTBYET KaK HeEKas THUIOBas
CTPYKTYypa, BKIIFOYAIOIIasi 00s3aTeIbHbIE KOMIIOHEHTBI: YYaCTHUKH KOH(IIUKTA; MPOTHBOPEUYHUS
(BO B3rmsAax, MHTEpecax, TOYKaX 3pEHHs, MHEHUSX, OLIEHKaX, IIEHHOCTHBIX MPEICTAaBICHUSX,
LHesIX U T.I.) y KOMMYHHUKAHTOB; IPUYMHA-IIOBOJ; YUIEpO; BpeMEeHHas U MPOCTPAHCTBEHHAs
MPOTSKEHHOCTb.

HerHenHee cocTosTHUE POCCUIICKOTO 00MIECTBAa XapaKTePU3yeTCs JOCTATOYHOW OCTPOTOU
KOH(pIMKTOOOpaszyonmx cutyanuid. OcTpota KOHQPIUKTOOOpa3ymoIMX CHUTyallui BbI3BaHa,
IJIaBHBIM 00pa3oM, TSDKENBIMU HapyILIEHHSIMH HOPM MOPAJIM B COBPEMEHHYIO 310Xy (M HE
Ttonbko B Poccun). Paspemienve kKOoH(IUKTOB W MPOTUBOPEUYHUI 3aBHCUT OT TOTO, HACKOJIBKO
TaTbHOBUIHO M HCKYCHO OYAyT MPUMEHSTHCS MOPAJIbHBIE CY)KICHHS MPH PEIICHUH KOH(INKTOB
U TPOTHBOPEUUH C TOMOIIBIO PEUYEBBIX CPEJACTB M C IOMOIIBIO YIPABICHHUS PEUYEBBIMU
KOMMYHHKAIUSIMHU.

Tonpko crenoBaHHE AIIEMEHTApHBIM PEUEBBIM HOpMaM IIOMOTaeT cjAelaTh peueBOe
B3auMO/IeiicTBHE 00Jiee YCIIEIIHBIM U pPe3yIbTaTUBHBIM.

Bonpocs! u 3aganus:
Bonpockl, BLIHOCHMBIE HA 00Cy KIeHHe
1. Buabl KOHQIUKTHBIX PEUYEBBIX CUTYAIIUH.
2. llonsarue BepOanbHON arpeccuu (MHBEKTUBBHI).
3. CnocoObl HEHTpaIU3aIuy BepOAIbHON arpecCHH.
3aganus U Bonpocskl AJ1s pOpMUPOBaAHUS
U KOHTPOJISl BJIaJeHUs] KOMIIeTeHIUSIMH

3aganme 1. O3HaKOMBTECH C JBYMS NPEJIOKEHHBIMH THIIOJIOTUSMH KOH(IUKTOB,
CPaBHUTE UX MEXKIY COOOM M IOIOIHUTE COOCTBEHHBIMU IpUMEpaMHu. !

A. CymecTByIOT YeThHIpe OCHOBHBIX THIA KOH(JIHMKTA: BHYTPHIIMYHOCTHBIM KOH(QIIUKT,
MEXJIMYHOCTHBIA KOH(JIUKT, KOH(PIUKT MEXKIY JIUYHOCTHIO M TPYIIOH U MEXIPYIMIOBOM
KOH(IIUKT. BHYTpUIMYHOCTHBIH KOH(IUKT. 37eCh yYaCTHHKAMU KOH(IIMKTA SBISIOTCS HE
JIOM, a pa3iuyHble ICUXOJoTHYeckue (aKTOpbl BHYTPEHHETO MHpa JHYHOCTH, YacTo
Ka)KyILIMEeCs WIN SIBISIFOIINECS HECOBMECTUMBIMU: MTOTPEOHOCTH, MOTHBBI, IIEHHOCTH, YyBCTBA U
T. . «/IBe aymm XuByT B Moell rpyau...» — mucan ['ere. 1 3TOT KOHGMIUKT MOXKET OBITH
(YHKIMOHATIBHBIM WIH TUCPYHKIMOHATBHBIM B 3aBHCHUMOCTH OT TOTO, KaK M KaKOe peIIeHHE
MPUMET YeJIOBEK W MPUMET JIM ero BooOmie. bypunaHoB ocen Tak U He CMOT BbIOpaTh OJHY UX
JBYX COBEpPLIEHHO OJMHAKOBBIX OXAaNOK CE€Ha, 4eM O00pek ce0sd Ha TOJIOAHYIO CMEpTh.
HccnenoBanus MOKa3bIBalOT, YTO BHYTPHJIMYHOCTHBIA KOH(DIUKT CBS3aH C HHU3KOM CTENEHBIO
Y/IOBJIETBOPEHHOCTH DPAa0OTOW, Majoil YBEpPEHHOCThIO B cebe W OpraHM3aluu, a TaKkKe CO
CTPECCOM.

! Pemrerankosa K.B. Opranusannonnas KoHQIMKTONOTUS: yueOHoe nocodue. — M.: UHOPA-M, 2012. - 175 c.
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BHYyTpUIUYHOCTHBIE KOH(DIUKTHI, CBsI3aHHBIE C pPAabOTOH B OpraHU3alHUHd, MOTYT
NpUHUMATh pasiauuHble ¢opMbl. OIHA W3 caMblX PaCIpOCTPAHEHHBIX (GOpM — pOeBOU
KOH(JIUKT, KOTJa K OJHOMY 4YEJOBEKY MPEIbSABIAIOTCS MNPOTUBOPEUYHBBIE TpeOOBAHUSI.
Hampumep,

MEXIUYHOCTHBIH ~ KOHQIUKT. OTOT  THN  KOH(QJIMKTAa, BO3MOXHO,  CaMbIi
pacrpocTpaHeHHbIH. B opranuzanusax oH mposBisieTcss mo-pazHoMy. Yaie Bcero — 310 0oprba
3a OrpaHUYEHHBIC PECYpPCHI: MAaTEPUAIBHBIE CPEACTBA, IPOU3BOJCTBEHHBIE IUIOLIAAH, BpEMS
UCIOJIb30BaHUs 000PYAOBaHMs, pabouyro CWiIy U T. J. MEXIMYHOCTHBI KOH(QIMKT MOMKET
TaKKe MPOSBIIATHCS M KaK CTOJKHOBEHME JIMYHOCTEN. JIFOAM C pa3IMuHBIMU YEpTaMM XapakTepa,
B3TJIS1AMH U LIEHHOCTSIMU MHOTJA IIPOCTO HE B COCTOSIHUM JIAAUTH Ipyr ¢ apyroM. Kak npasuio,
B3TJISAIBI " LeIn TaKUX Tojen pa3nu4aroTcs B KOpHE. Hampuwmep,

Kondnukr mMexnay auuHOCThIO W rpynmoi. HedopmanbHble Ipynibl yCTaHABIMBAIOT
CBOM COOCTBEHHBIE HOPMBI INOBEACHMS, XapakTep oOpaieHus. Kaxablii wieH TakoW TpyIIibl
00s13aH MX coOmoAaTh (OTCTyIUIEHHE OT 3TUX MpaBWJI M BbI3bIBaeT KOH(aukT). Hampumep,

MexrpynmnoBoii KOHGIUKT. OpraHu3amil COCTOAT W3 MHOXECTBAa TPYNI, Kak
¢dopmanbHBIX, Tak U HedopMalbHbIX. Hampumep, MexIay PpYKOBOJACTBOM M HCIIOJIHUTENEM,
MEXIy paOOTHMKAMHU Ppa3HBIX MOJPA3JENeHUi, MEeXIy He)OpMaIbHBIMU TPYNIIAMU BHYTpH
MOIpa3eIICHU I u T.J YactHeIM IPUMEPOM TaKOT 0 KOH(]IIUKTA MOKET
CILY’KUTb

b. CymectByeT ceMb BHJIOB COIUATBHBIX KOH(DIUKTOR.

Medicnuynocmuvle KOHGIUKTBI MPEACTABISAIOT CO00 CTOJIKHOBEHHS] MHTEPECOB JBYX
monedd. Ecnu HavanbHUK OT/ENIa MPOTHBOMOCTABMII ce0sl TPyIIe MOAYMHEHHBIX, TO 3TO OyAeT
KOH(QJIUKT THMA <«WIUYHOCmMb—2pynna». bopb0a B yUHUTENBCKOM KOJUIEKTHBE CPEAHEW MIKOJIbI
MEXIy CTOPOHHUKAMH JIUPEKTOpa W €ro NMPOTUBHUKAMH — 3TO KOHMIUKM MeHCOY MATbLMU
epynnamu. Cpeonue  coyuanvbHvle  2pynnvl IO  KOJIWYECTBEHHOMY  COCTaBy  3aHHUMAIOT
MIPOMEXYTOUHOE TOJIOKEHHE MEXKIy MaJbIMH M OOJbIIMMH. ECIN KONMWYECTBO Y4aCTHHKOB
KOH(JIMKTa TPEBBIIIAET HECKOJIbKO COTEH YENOBEK, TO 3TO KOHQIHUKT Mexcoy Oonbuumu
coyuanvHvimu epynnamu. Mexcoynapoousie KOHQIUKTH TPEICTABISIIOT CO00 O60prOy Mexmay
IBYMsI TOCYJIapCTBaMM MM HUX KOAIULIUAMU. MOXET TakKe€ BO3HHUKHYTH KOH(MDIUKT Medncoy
2ocyoapcmeom u epynnoti 2ocyoapcme. Kpome Toro, KOaTUIMK TOCYIapCTB MOTYT HaCUUTHIBATH
OT HECKOJBKHMX YYACTHHUKOB J0 OOJBIIOTO YHUCHA. DTO BIMSIET HA XapaKTep MEXIYyHapOIHOTO
KOH(JIMKTA.

2.Yro, Ha Bam B3risiz, SBISE€TCS OCHOBAaHHEM MPEIOKEHHBIX TUIOIOTUN KOH(PIUKTOB?

3.IlonbITaliTech MpoaHANU3UPOBATH TOCTOMHCTBA U HENOCTATKH (€CIM OHU HMEIOTCS)
KaKJ101 u3 THUTIOJIOTHUH u J1aTh CBOIO COOCTBEHHYIO KIJTACCU(PUKAITUIO
KOH(JIMKTOB

3apnanmne 2. IlpouwtaiiTe npuBeAeHHBIM HIKe TeKcT. [logymaiiTe, HAaCKOJBKO BBI
coryacHsel ¢ ero uaesimu. [lonpoOyiiTe MPUMEHNUTH WX HA MPAKTHKE, OLICHUTE PE3yJIbTaThl OIbITA.
OOMeHsiiTech UIeIMU. BBIMUITUTE U3 TEKCTa MECTA, MOJIC3HBIE NI OTIO3HABAHMS U OTPAKCHUS
CJIOBECHOM arpeccHH.

Korna ciioBa pansar

Kak 3amuTuThest OT I3BUTEJBHBIX 3aMe4YaHuil

OOuaHbIe CclOBa MOACTEPEraloT HAC €KEIHEBHO — YacTO KOIJla Mbl MEHBIIE BCETO K
3TOMY TOTOBBI. W, mOX0’ke, MOBCIOy: Ha IOPOre B YacChl MUK, KOTJAa B JIFOASIX HPOSBISIFOTCS
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XyJIIIAe Ka4eCTBa; B OUepeIsiX, KOT/ia y HaC KOHYAETCs TepIieHue; Ha paboTe U 3a Mpa3THUIHBIM
CTOJIOM, TJI€ JIFOJIM CUUTAIOT IPYOOCTh UyTh JIK HE JI03BOJICHHOIA.

KpuTtndeckue BbITIaJBI HACTOIBLKO Pa3HOOOpa3HbI, YTO HE TOJIAOTCS KJIACCH(UKAIIHH.
TyT u «erkue», NOBCETHEBHBIE YKOMBI (MO3IPABIISAI0, HAKOHEI-TO!), U Takue, Korjaa OT OOHbI
TEMHEET B Tja3ax («sI BUXKY, Tl 3aHATA TEM, YTO y TeOs Jydlle BCEro IMOJy4aeTcs, — OIATh
eIIbY).

WHorna cioBa BBIJAIOT MPOCTO OecuyBCTBEHHOCTh. (COOpaBIIUCH C JyXOM, CBIH COOOIIMII
MaTepH, 4TO OT HEero yIIia )KeHa, a B OTBET yclblmai: «Jloiro ke oHa coOupanace.

CuuTaercs, YTO B CEMbE MBI MOXKEM CIPATaTbCS OT MHUpAa. A Ha camMoOM Jelie
POJICTBEHHUKHU TOBOPSAT APYT APYTy Takoe, Yero OHW HUKOI/Ia He CKazalu Obl MOCTOPOHHEMY,
3a4acTyro J00aBisis B omnpaBraaHue: «Thl Belb 3HaENIb, s TOBOPIO 3TO, MOTOMY YTO JIIOOIIO
TEOS.

OpHa >KEHIIMHA BCIIOMUHACT, KaK OJHAX/IBI, Koraa e Obuto 12 jeT, oHa cTosya mepe
3epKajJioM U ee MaTh BApPYT cka3ana: «He nmepexunaii, noporas. Eciu HOC elie BhIpacTeT, MOKHO
Oyzer chenaTh omepauuio». Jlo 3TOro JHS JIEBOYKE W B TOJIOBY HE NMPHUXOJIWIIO, YTO y Hee He
UIeaIbHBIN HOC.

OCo0EHHO  «XOpOIIW»  3aByaJIMPOBaHHBIE  OCKOPOJICHUS, KOTOpbIE  HA3BIBAIOT
«KOHCTPYKTUBHOW KpPUTHKOI», XOTS OHM HE HMMEIOT K HEll HUKakoro oTHomeHus. Mx nerko
y3HATh 110 CONMPOBOXIAMOIINM (pa3aM, TaKUM KaK «HAJCKOCh, S MOTY TOBOPUTH C TOOOU
OTKPOBEHHO» WJIM «s TOBOPIO 3TO BaM JJIsl Balleil ke mojib3bl». [lomydaercs, 4To BbI JOKHBI
9yTh JIU HE BOCXHTUTHCS YUCTOCEPICUYNUEM KPUTHKYIOIIETO W OIICHUTH €ro 3a00Ty, B TO BpeMs
KaK BBI C TPYJAOM MPUXOTUTE B ce0s OCTe yaapa MoIIbIX.

amumascb OT OCKOpOJIEHHH, JIETKO OKa3aTbCs B IIOPOYHOM Kpyre yJapoB
u KoHTpynapoB. K cuacTpio, ecTb cmocoObl OTpa3uTh HamajJeHue OOWAYMKA, HE YPOHUB
COOCTBEHHOTO JIOCTOMHCTBA. Korma B creayromuii pa3 BBl CTaHETE OOBEKTOM KPHUTHKH,
nonpoOyiiTe BOCMOIB30BaTHCS HAIIMMU COBETAMHU.

1. Ilocmapaiimecy nouams. TOT, KTO KPUTHUKYET APYIHX, 4YacTO caM IEPEIOJHEH
obunoi. Eciau Bbl HE MoOKeTe MOHATH, YTO HA cCaMOM Jelie OeCrOKOUT OCKOPOMBILIETro Bac
YeJioBeKa, crpocute ero o6 stom. IlomHuTe: 00HMIa He BCeraa MpeJHa3HAYeHA JIMYHO BaM.
BarnsiHuTe Ha CUTYaIMIO CO CTOPOHBI U MOUIIUTE MPUUHHY.

OdunuanTka TpyOUT BaM HE TOTOMY, YTO UMEHHO BHI €ii YeM-TO HE MOHPABUIHNCH, —
MIPOCTO HaKaHyHe ee Opocui MoOuMBbIA. BonuTens «moapesas» Bac, He JKelaeT BaM J0CaTuTh —
OH TOopomuTCcS K OOIbHOMY pebeHky. [Ipomyctute ero Bmepen, mojjaepkute ero. IIeitascek
MIOHSITH T€X, YbH CJIOBA Bac OOJIbHO 3a/1€TTH, BBI JIeT4e MepeHeceTe o0uIy.

2. Ilpoananusupyime ckazannoe. B cBoeii xuure «TOHKOE HMCKYCCTBO CIIOBECHOM
camozamuTel» Crozert XeieH DMDKUH TpeajaraeT paszloKuUTh OOHMAEBIIEE Bac 3aMeyaHHe
Ha YaCTU ¥ OTBEYATh HAa HEBBICKA3aHHBIN YIIPEK, HE CTPOs U3 ceds skepTBy. Hampumep, ycibimas
«ecnu Obl Thl MEHS JIF0OWIa, ThI OBl MOXYAEa», MOXKHO OTBETHUTH TakK: «V JaBHO ThI pemIui, 4YTo
s TeOsI HE JTF00ITI0?)

3. Ilosepnumecv nuyom K 006uduuKy. [IpoTUBOCTOATH OCKOPOJICHUSM HEMPOCTO.
[Tomoraer, BuacTHOCTH, mpsiMora. CHHMHTE OTPUIIATSIBHBIN 3apsj, HANpuUMep, TaKUM
BonpocoM: «Tebe 3aueM-TO HY)KHO MeHsA o0uneTh?» Wik «Thl MOHMMaEllb, KaK MOTYT OBITH
BOCTIPHHATHI ITOI00HBIE CIIOBa?y.

MoHO TaKKe MOMPOCUTH YENOBEKa Pa3bsICHUTh CMBICH 3amedaHus: «UTo Bl UMeeTe
B BUIY?» WwiH «5 X0dy TpOBEpHTH, MPABWIBHO JH s Bac MOHsI?» Kak TONBKO Baml KPUTHUK
MOYYBCTBYET, YTO €r0 Urpa pasrajaHa, OH OCTAaBUT Bac B Mokoe. Beap xorga Teds moitmanu
C TIOJIMYHBIM, 3TO OY€Hb CTBITHO.

4. Ilpubecnume K wmopy. Moelt IpUATEIbHUIIE KAaK-TO MPHUILIOCH YCIBIMATE: «Y Te0s
HoBas t00ka? Ilo-Moemy, TakoW TKaHbIO OOMBAIOT CTYJbs». OHa HE pacTepsiiach W OTBETHUJIA!
«YT0 %, mpHCcaKUBaNCs KO MHE Ha KOJICHW».

Martp Moeif 3HaKOMOM BCIO JKM3Hb PEBHOCTHO CJIEIMJIA 32 YUCTOTON B qoMe. OmgHaX bl
OHa OOHapyXWia y JOYepH MayTHHY U CIOpOCcHia: «ITO 4TO Takoe?» «S mpoBOXKY HayuHBIH
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AKCIIEPUMEHT», - MapupoBasa 10ub. Jlydiiee opyxue NpoTUB OCKOPOUTENBHON KPUTUKH — CMEX.
OCTpOyMHBII1 OTBET MOMOXKET BaM CIPABUTHCS MPAKTHUECKH C JTFOOBIM OOUTUUKOM.

5. IHpuoymaime ycnoensiit 3naxk. ONHAa S>KEHIMHA paccKazaja MHE, 4YTO MYX
KPUTHKOBAJI €€ HEMIPEMEHHO Ha JIto/iax. Torna oHa crajga HOCUTh ¢ cO0O0M MalleHbKOE TOJIOTEHIIE
M BCSIKMH pa3, KOTrJa My» TOBOPHII €if 4TO-TO OOHMIHOE, HAaKphIBaJa roJOBY MOJOTeHIEM. Emy
OBUIO TaK CTBIAHO, YTO OH M30aBWIICA OT CBOEH AyPHOM MPUBBIYKH.

6. He go3pasxcaitme. Cornamaiitech co BceM. Eciu jxeHa roBoput: «MHe KaxXeTcs, Thl
MOTIPaBUJICST KWJIOTPAMMOB Ha JIecsiTh, JOpPOTroi», oTBedaiite: «Ha nBeHaanarh, eciu OBITh
TouHbiM». Ecnu oHa He otcrynaeT: «Hy umuTo Thl Oynems AenaTh C JIMIIHUM BECOM?» —
nonpoOyiite Tak: «Jla Huuyero, HaBepHoe. [IpocTo mMOOyay Kakoe-TO BpEeMs TOJICTSIKOM.
OOugHOoe 3amMeyaHMe CHIIBHO HAaCTOJIBKO, HACKOJIBKO BBl CAMH HAJENseTe ero CHJIOH.
Cornamasch ¢ KpUTHKOM, BBl 00€30pyKUBAE€TE KPUTHKYIOIIETO.

7. Henopupyitme ykon. Boicnymaiite 3aMedaHue, CKaxXuTe cede, 4To OHO HE IO aJipecy,
1 3a0yapTe. YMEHHE MPOoIIaTh - OJHA M3 BAXKHEHIINX CHOCOOHOCTEH, KOTOpble TOMOTal0T HaM
KHUTb U KOTOpPBIE MBI MOXEM B ce0€e pa3BUBATh.

Ecnu BbI €llle HE BIOJIHE TOTOBBI NMPOCTUTh, AANTE MOHATH TOBOPSLIEMY, YTO €ro
3aMeYaHue yCIBIIIaHO, HO OTBeTa He OyneT. B cienyrommii pas, Korja BaM OTIYCTST KOJIKOCTb,
coTpuTe ¢ pyOamku Boodpaxkaemoe matHo. Koraa ToT, KTo Bac 3a/iell, CIPOCHT, YTO BHI JieNaeTe,
ckaxure: «MHe moKa3aloch, Ha MEHS 4YTO-TO IONAJ0, HO 5, HaBepHoe, ommOcsa». Korma
OOMIUMK 3HAET, YTO BHI TOXKE 3HAETE, OH CTAHOBUTCS TOPa3/i0 OCTOpokHee. Mu MpUTBOPUTECH,
Oynaro Bam HewHTepecHO. [loMopraiite, 3eBHUTE W OTBEpHUTECH, Kak Obl roBopsi: «Koro sro
BOJIHYeT?» JItou HEe BBIHOCAT, KOT/Ja MX CUYUTAIOT CKYYHBIMHU.

8. Ilpubassme 10 npoyenmos. Bam HUKOTIa HE YAACTCS TOJHOCTHIO OTPAJANTH Ce0s OT
oOuaHbIXx peruik. [lonmpoOyiiTe BOCIPUHUMATh YacTh U3 HUX KaK €CTECTBEHHBIC MPOSBICHUS
pasapakeHusi, KOTOpbIE CIy4daroTcs Yy BceX. BONBIIMHCTBO M3 HAac cTapaeTrcs HE OCKOpOJAThH
IpyTUX, HO MHOTJA MBI JomyckaeMm omuOku. Tak 4To 3amuimaitech, KOrja CYHTAaeTe STO
HE0OXOAMMBIM, HO TIOJIyMaiTe Takke HaJ "mpaBmiioM 10 mpoiieHToB":

e B 10 mpoueHTax ciy4yaeB OKa3bIBaeTCs, YTO KYIUICHHAs BaMU BEILIb B APYIOM MECTE

CTOUT JICLIEBIIE.

e B 10 mpoueHTax ciaydaeB Bellb, KOTOPYIO Bbl KOMY-TO OJIOJKUJIM, BO3BPAILAETCS K BaM

MTOBPEXKICHHOU.

e B 10 npoueHTax ciayyaeB Aa)ke Ball JY4YLIMH IPYr MOXET CKa3aTh YTO-TO HE MOJYMaB

Y TIOTOM T0XAaJIETh O CKa3aHHOM.

Jpyrumu cioBaMu, «HapacTUTe KOy mortoumie». OObBIYHO Jierde BCero MpeanoioKuTh,
YTO JIFOJIM CTAparoTCs MOCTYIAaTh KAaK MOYKHO JIy4Yllle, 1 MHOTHE IPOCTO HE OCO3HAIOT, KaK MX
MTOBEJICHUE CKA3bIBACTCS HA JAPYTHX.

[TocTosiHHO nEepkaTh 0OOPOHY, AOKA3bIBATH CBOIO MPABOTY U KOHTPOJIUPOBATH CUTYALIUIO
— cIMIIKOM Aoporo ooxoautcs. [TonmpoOyiiTe mpomaTte U B OTBET BbI MOJIYYUTE TOPa3io MEHbIIIE
o0MI ¥ HEeNmpUATHOCTEH, YeM 5Tu mnpecioByThie 10 mpomenTtoB. Korma kakoi-To uenoBek
ockopoun byany, ToT ckazan: «CbIH MOH, €ClTi KTO-TMO0 OTKaKETCSl MPUHATDH MOJAAPOK, KOMY OH
TOorja npuHaanexxur?». «ToMy, KTO 1apuT», — OTBETUJ 3TOT YeJIOBEK. - Tak BOT, — MPOJOJIKAIl
Bbynna, — s oTka3pIBatoCh MPUHATH TBOM OCKOPOUTENBHBIE CIIOBA.

B mupe monHo mroael, KOTOpble YHMXAIOT IpYrMX, 4TOObl caMoyTBepauThesa. He
MPUHUMAaNWTE OCKOPOJICHHUS, Ja)ke KOT/a Bac OCHIMAIOT MMM, Kak Japamu Jro0Bu. He obOparas
HA HUX BHUMAaHUS, Bbl CHUMETE HANpsDKEHHE, YKPENHUTE Ballld OTHOLIEHUS C OKPY)KAIOIIHUMU
U CJIeJIaeTe CBOIO KHU3HB O0Jiee pajioCTHOM.

[IpencraBneHHBIN BBIIIC TEKCT MOXXHO HAaWTH B mocoOmn ManbxaHoBoit M.A. [lenoBoe
obmenue. M.: Akanemuueckuit mpoekt; Doug «Mup», 2008. — 246 c. — 137-141.

3adanue 3. «Kmumey». IlocMOTpuTe HMKENpPHUBEIEHHBIE KIHIIE M ONpENIENIHTe, K
OTPaKEHHIO KAKOTO TUIIA HAJ0K ¥ B KAKOW CUTYallid OHU IPUMEHUMBI. 2

12 Mansxanosa U.A. Jlenosoe obmenne. M.: Axagemudeckuii mpoekT; @onx «Mupy, 2008. — 246 ¢. — 137-141. -
C. 133.
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- Ha camowm niene, Bce He Tak MpoCTO, Kak BbI TyMaeTe.

- 51 nymato, 4TO 3TO — IPOCTO OAMH U3 IIUPOKO PacIIPpOCTPAHEHHBIX MU(OB.

- Yro BbI nMeete B BuAY? S oueHb XOTen Obl OTBETUTH HA Balll BOMPOC, HO OH MHE IIOKa
HE COBCEM SICEH.

- Ham crout paccMoTpeTh anbTepHaTUBHBIN BapHaHT.

- UTO BBI XOTUTE 3TUM CKa3aTh?

- Y MO€ero OnmnoHeHTa yJIMBUTENbHO N30MpaTEIbHbIN CIIyX!

3ananme 4. «Kontpynap». Huwke nano Heckosbko kiuiue. IlpeacraBere cebe, B Kakoif
CHTYyalluu Bbl MOTJIM OBl MX MCHOJIB30BaTh. llpuaymaiite MUHUMAIBHBIN KOHTEKCT, B KOTOPBIH
K@XI0€ U3 KIIHIIE BOLULIO Obl B KAYECTBE OPraHUYECKON U BIIOJIHE ONMPABIAHHON YacTu.

- 51 Obl 1 cam 3azman ¢ OOJBIIMM YyJOBOJIBCTBUEM Ball BOIPOC KOMY-HUOyAb: OOry,
IIPOPOKY, SICHOBHIILY.

- OTBeT Ha TaKoil BOMPOC HE MOXKET OBITh OJTHO3HAYHBIM.

- Mbl Obl HE XOTEeNM CTaTh 3AJI0KHUKAMH KAKMX-TO TEPMHUHOB WM CJIOB. MBI TOTOBBI
TOBOPUTH O KOHKPETHBIX I1arax.

- ITo aTOMyY BOIIpOCY CyIIECTBYET U IPYrOo€ MHEHHE. ..

- A Beaw no atomy nosoxy emie K. Mapke (b. Loy, Codoxn, lllekcrnup u T.4.) ckazain ...

OcHoBHasi IMTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpniuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexkTuBHOrO ImyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JTaHHBIC. —
Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoOH. TEKCTOBBIE JaHHBbIE. — M.:
HNamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexum nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DNeKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKkTpoH. TeKcToBble naHHble. — CapartoB: Al [lu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum pocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aemoBoro oOImeHus [DIEeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHrornHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbubiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COHaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, S. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CI16.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT TICUXOJIOTUH U

3 Tam xe, C. 134.
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compaibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JENOBOrO OOmIeHUs (5-¢ m3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnekTpoH. TekcroBble AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinHe «lIpakTika mpodeccnoHanbHON KOMMYHHKAIIMU Ha
pycckom si3bike» / OnekoBa @.P., [lleiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBINOJIHEHHIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansTue 15.
Tema 15. KoHCTPYKTUBHASI KPUTHKA U KOH(PJIMKTHI B NpodecCHOHAIbHOMI
KOMMYHUKAIIUH

Llenwy 3anamusn: V3y4nTh OCHOBHBIC IIPaBUiia MPUMEHEHHS] KOHCTPYKTUBHOW KPUTHKHU U
NPU3HAKA KOH(IMKTHBIX CUTyallii B MPO(ECCHOHATBHON KOMMYHHMKANUHW; (opMuUpoOBaHHE Y
oOyyJaroruxcst kommneteHun YK-4.

B pe3ynomame usyuenus memvt cmyoenm 00a)4cen:

3uameo:

- OCOOEHHOCTM YCTHOW W TIIMCBMEHHOW pe4Yd TpU OCYIIECTBIECHUH JEIOBOU
KOMMYHHUKAIUU;

- THUNBl SI3bIKOBBIX HOPM, COOJIIOJIEHHME KOTOPBIX IIO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO U NIPaBUJIBHO CTPOUTH PEUb;

- OCHOBHBIC TPU3HAKM W THUIBI TEKCTOB, MPHEMBI TpaHC(HOpMAIMK M MHTEPIPETALUU
TEKCTOB;

- BUJIbI JIEJIOBOM JIOKyMEHTAIINH;

- o0mre mpaBmiia 0hOPMIICHHS JISTIOBBIX OyMmar;

- 0COOCHHOCTH SI3IKOBOTO O(OPMIICHUS U PEIaKTHPOBAHNS JETIOBBIX OyMmar;

- IPaBWJIA BEJICHUS 1€JTOBOM MEPETIUCKY;

- BUABl U OCOOCHHOCTH DPEUYEBOM JAEATEIbHOCTH, HEOOXOAMMBIE Ul OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHMKAIIMM B YCTHOM M MUCHMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepaniyt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymems:

- IOHUMAaTh, 00001IaTh, AaHATM3UPOBATH MOTyYaeMyl0 HHPOPMALIMIO B paMKax JIEIOBOU
KOMMYHHUKAIUK;

- IPUMEHATh HAa IPAKTHKE S3bIKOBBIE HOPMBI, IO3BOJIAIOIINE JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO, SICHO ¥ IPABUJIBHO CTPOUTH YCTHYIO U MMCbMEHHYIO pEUb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3IUYHBIX CTHIICH U
KaHPOB;

- co0moaarh OOIICTIPUHATHIE TpaBUJIa PEUYEBOrO IIOBEJIEHUS, COBEPLICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOil KyNIbTypHhI B IEJI0BOH cdepe;

- COCTaBJIATH Pa3IMUHbIE BUJIbI IEJIOBOI IOKyMEHTALIUN;

- 0(hOpMIISITH IeTIOBbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTH JICJIOBYIO IIEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUJBI PEUEBOM JIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHON /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:
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- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBBIKAMU NIPUMEHEHHSI HA NPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTHYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHHUS Ha NPAKTHUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJICHHUS, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTABJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TIpaBUIIaMU 0(hOPMIICHHUS I€TOBBIX OyMmar;

- HaBbIKaMH S3bIKOBOTO O()OPMIICHUSI U PETaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMHU BEJICHUS JI€JI0BOM IEPEIUCKU;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB PEUYEBOM JAEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHON JIeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
roCyJapCcTBEHHOM si3bike Poccuiickoii @denepanu 1 HHOCTPaHHOM(BIX) SI3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
®denepaii 1 THOCTPAHHOM(BIX) A3bIKE(AX)).

AKTYaJIbHOCTb TeMbI: 3aKJIIOYAeTCsl B TOM, YTO KOHCTPYKTHUBHas KPUTHUKA SIBIISETCS
MPEX/Ie BCETO TOJIOKUTENBHBIM SIBJICHHEM B NPO(EeCcCHOHANTBHON KOMMYHMKaluu. braromaps
TAaKOM KPUTHKE JIOAM MMEIOT BO3MOXHOCTH MOCMOTPETh Ha CBOK pabOTy C JOPyrol TOUYKH
3peHHs, TIPU 3TOM HE BCTYNaTh B KOH(IIUKT, KOTOPBINA SIBJISETCS NECTPYKTUBHBIM DIIEMEHTOM
obmenus. KoHdmukTel HeoOXomumo wu30erath, mpeaoTBpamath. Ecam ke KOH(IUKT
MIPOM30IIIeN, TO BaYXHO MPABUIBHO M3 HETO BHIMTU. [lo3TOMy mH000MY 4YenoBeKy HE0OXOAUMO
OBIIA/IETh 3HAHUSAMM, YMEHHMS U HaBbIKAMHM TPUMEHEHUS KOHCTPYKTHBHOM KPHUTUKU H
MPEOTBPALICHUS KOHQINKTHBIX CUTYAIUH.

TeopeTnyeckasi 4acTh:

KoHcTpykTHBHAsi KPUTHKA — 3TO IMOJIOKMUTEIbHAs KPUTHKA, KOTOpas IO3BOJISET
00paTUTh BHUMAaHUE YeJIOBEKa HAa HEJOCTATKH B MPO(ECCHOHANBHON AEATENbHOCTH, HE BBIXOAS
3a 3THyYeckue Hopmbl. Camoe TIJaBHOE — TNPaBUIBHO pearupoBaTh Ha KpUTHKY. Ha Hee
Heo0XxouMo oOpalaTh BHUMaHHE, OCMBICIMBATh, U3BJIEKATh OJIb3Yy, UCIPABIATh HEAOCTATKH,
HCKJII0YaTh MOCHEAYIOUIYI0 KPUTHUKY. TOJIBKO YMHBIN, OTBETCTBEHHBI YEJIOBEK B COCTOSIHUU
U3BJI€Yb U3 KOHCTPYKTHUBHOM KPUTHKM MOib3y. MHoraa naxe ObIBaeT HEOOXOAMMO KPHUTHUKY
CTIPOBOIIMPOBATh, YTOOBI HANTH BHIXOJ] 3 HEOJIATONPHUATHO CKIIAIBIBAIOLICHCS CUTYAIIUH.

He cymecTtByeT npakTH4ecKH KOJUIEKTUBOB, KOTOpPbIE Obl HE HYKIATUCh B KPUTHUECKUX
3aMeYaHusX. BBIMONHATE  (YHKIMIO KPUTHYECKOro pa3dopa M aHaiM3a  JOJDKEH
HEMOCPEJCTBEHHO PYKOBOIUTENb, NHAUE MOXKET MIPOM30UTH MaJIeHUe ero aBTOpUTETA.

OTtpunarenbHO CTOPOHOH JF000M KPUTHKH SIBISIETCS TO, YTO OHA BOCIPHHHUMAETCS
NICUXOJIOTHUECKH TspKeno. Hekoropele paOOTHUMKM HAUMHAIOT CHJIBHO IEPEeXHBaTh, y HHUX
BO3HUKAET 00M]1a, UyBCTBO YLIEMJIEHUSI COOCTBEHHOTO IOCTOMHCTBA, 1 OHU MOTYT JIa)Ke BOWTHU B
nenpeccuto. [lo3ToMy pyKOBOIMTENO0 HEOOXOAMMO Bcerja OOBEKTHMBHO MOAXOIUTH K 3TOMY
Borpocy. CoOmro/ieHHe 3TUYECKHX HOPM MO3BOJHUT MPUTYHHUTH OCTPOTY IMpOOJeMBbl, cOepeub
XOpOIIKE B3aUMOOTHOILIECHHS MEX]Ty COTPYJHUKAMHU

Kputnka momkHa OTHOCUTBCS TOJIBKO K HEJJ0YeTaM B MPO(GECCHOHATBHON AEITeIbHOCTH,
K HECOOJIIOJICHUIO YCTaBa OpraHu3allii, HO HU B KOEM CJIy4ae Hellb3sl KpUTUKOBATh JIMYHOCTHBIE
ocobeHHOCTH paboTHUKA. JII0OBIE KPUTHUECKUE 3aMEYaHHs JIOJKHBI OBITh KOPPEKTHBIMH.

Baxno coOmonaTh Takke IOCIEI0BAaTEIbHOCTb NPAaBUI  KPUTHUKH, KOTOpbIE
MpeCTaBJICHBI HA pUCYHKE 7.1.
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MmeeTe nu Bbl npagso KpVITMKOBaTb?

da Her
| HE Ha4MHARTE Pasrosop NPV CBUOETEeRdX ¢
L 2 OTKaAXUTECH
COXPAaHANTE POBHbLIA TOH 0T KPUTWKK
HaRauTe NOBOA ANS MOXBANLI

He BbIHOCUTE NMOCREeWHbLIX 08BrHEHWA,
BblCAYyLaiTe 0B6bACHEHWA APYroi CTOPOHS!

v

NPU3HanTe COBCTBEHHLIE OWNBKKM
B paccMaTpuBaeMon CuTyaunn,
pacckaxurte 05 onbiTe COBCTBEHHBLIX Hayhay

v

KPUTUKYATE MOCTYNKW, & HE CNOCOBHOGCTH
1 CBOWCTBA BPYrore 4yenoseka

L4

06paTUTeCh K OBLEKTUBHBIM HOPMaM
KPUTUYECKOR OLEHKK

Y

[OMOrMTE HaNTY pelleHne o BaIXoAY

W3 CAOXVBLUEHCS CUTYaLIMK,

NOAOEPXATE NPECTUX YEN0BEKE,

DaiiTe BOZMOXHOCTE KPUTUKYEMON CTOPOHE
peabunnTMpoBaThcA

Pucynok 7.1. OcHOBHBIE ITpaBHJIa KOHCTPYKTUBHOM KPUTHUKH

Hapymienne Takoil mocineoBaTeIbHOCTH MOKET MPUBECTU K CHIDKEHUIO 3(()EeKTUBHOCTH
BOCIIPHATUS KDUTHKHU'*,

[IpuBeneHHbIe paBUiia MOTYT MIPEyCMAaTPUBATh HEKOTOPBIE UCKIIOUEHUs. Tak, Harpumep,
B psle Ciay4dacB OBIBaeT OIpaBJaHa KPUTHUKA TPHU CBUACTEISX C TPUBICYCHUEM CHIIBI
OOIIECTBEHHOTO MHEHHS, aBTOPHUTETa KOJUIEKTHBA Ui BO3ACMCTBHUA HA TOTO WJIM HHOTO
COTPYAHHUKA.

B nto6oM ciydyae kpuTHKa He JOJDKHA CTAHOBHUTHCA CaMOIICNIbI0, MHAYE OHA MPUBEIET K
kKoHQUKTY. KOHMIUKT B NemoBo#l cdepe — 3TO B3aMMOJCHCTBHE IBYX HIIM OOJiee JItoJIeH,
MMEIOUINX B3aUMOUCKIoyatone menu. llpu stom peanusyrorcs oHu nubo B yiepO
Ipyromy, Jn6o 3a cuer apyroro. KoHpuukroreHHbIe (haKTOpHl, TPOBOLUPYIOIINE JTI0IeH Ha
arpeccuio, 000OCTpeHHE MPOTUBOPEUUH MOTYT MPHUBECTH K CTOJKHOBEHHIO CTOPOH WIIH
0J1aromoydHo pa3pelIuThCs B 3aBUCUMOCTH OT KOMMYHHKATHBHOTO MTOBEJICHHS CTOPOH.
Bce KOH(IUKTBI IO COCTaBY CTOPOH MOKHO MOJIPa3ACTUTh Ha TP TPYIIIIHL.

* JIMYHOCTH — TUYHOCTb;

* Tpymma — rpyrmma;

* JIMYHOCTH — IPyIIIA.

B nepBoMm ciyuae (JIMYHOCTH — JTMYHOCTH) MBI UMEET AENI0 C MEXIMYHOCTHBIM KOH(IUKTOM.
Hanpumep, MexIy Ha4aabHUKOM W MOMYUHCHHBIM, MEXIY COTPYIHHKOM W JIPYTHUM €ro
KOJUIETOH U T.[I.

4 Kubanoe A.Sl., 3axapos JI.K., Konosamop B.I'. Dtuka nenoBwix oTHomeHwmit: YueOmmk / Ilom pem. AL
KubanoBa. — M.: MTHOPA-M. 2012. — C.263.
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Bo BTOopoMm cnywae (rpynma — rpymnna) B CTOJIKHOBEHMM Y4YacTBYIOT TPYIIIbI JIFOJEH
(uHOrAA LeNble KOJUJIEKTHBBI). «MBI — XOpOIIME, a OHM — IUIOXHE», — TaKk B OOILEeM BHUIE
BBINJITUT (hopMyJia MPOTHBOCTOSIHUS. 3adactyio B chepe IT-rexHomormii KpuTHKa BO3ZHHKAET
MEXJIy KOMIAHMAMH, OKa3bIBAIOUIMMM YCIYyTH, KOTJAa OHHU JKEJIaloT CHATh C ce0s BHMHY 3a
BO3HHKHOBEHHUE TOM WJIM UHON TTPOOIIEMBI.

B Tpethem ciydae (JIMUHOCTB — IpyMIa) OTAEIbHbIN YeIOBEK HAXOJUTCS B OIMIMO3HUIINUU KO
BCEMY KOJUIEKTHBY. «ECTh TyT y Hac oJuH Oy30Tep (WM BBICKOYKA, WIH O€3JeNbHUK U T.J.)», —
TaKOBO CJIOBECHOE BhIpa)KEHUE JaHHOW (opMbl IpoTHBOOOpPCTBA. «benas BopoHa» co BpeMeHeM
MOXKET TIPEBPAaTUTHCSI B «KO3Ja OTHYLIEHUs», T.€. 4YEJIOBEKa, Ha KOTOPOrO0 CBaJIMBAIOT
OTBETCTBEHHOCTH 3a BCE IPOMAXH KOJIJICKTHBA.

[Icuxomnoru BBIAENAIOT NATh TUIIOB JI€ATEIBHOCTH COBPEMEHHOI'O UeJIOBEKa B OOLIECTBE:
«YeNIOBEK — YEJIOBEK» (HalpuMep, yUUTeNb, IpenoaBaTeib, MEHE/DKED), «UEI0BEK — MPUPOJIa»
(Hanpumep, naHAMIA(THBIN IW3aliHEp), «YEJIOBEK — MallMHa» (Hampumep, omeparop OBM),
«YeNIOBEK — 3HAKOBasi CUCTEMay (HampuMep, IeJIONPOU3BOAUTENb, OPUCKOHCYIBT), «4EJIOBEK —
XYIOKECTBEHHBIM 00pa3» (Hampumep, mucareib, My3bikanT)”. Haubosgee KOHPIMKTHBIM
ABJISICTCS MEPBbII U3 3TUX THIIOB — «UeJIOBEK — yenoBek». [Ipodeccuu, cBsa3anHble ¢ 00yueHHEM,
BOCIIMTaHHUEM, OOCIYKMBAaHUEM, PYKOBOJCTBOM, IOTEHIMAIBHO HECYT B ceO€ Cepbhe3HbIE
pasHoOrjacHs, MOCKOJBbKY IJaBHOE COJEP)KaHUE Tpylda 31E€Chb CBOAUTCA K B3aMMOJCHCTBHIO
Mexay JtoapMu. [IOMUHYTHO BCTymas B KOHTAaKThl C HOBBIMH JIFOJIbMH, WHXKEHEpHI, BpayH,
y4uTeNs, MPOJaBIIbl, MEHEIXKEPHI U T.J]. CTAHOBATCS y4aCTHUKaMU CIIOPOB U KOH()JIMKTOB.

[Ipo¢punakTuke BO3HUKHOBEHHS KOH(IUKTOB CIOCOOCTBYET COONIOJIEHHE CIIECAYIOIIMX
IIPaBUIL

1. He ymemsiite 4emoBedeckoe JOCTOMHCTBO COTPYAHHKOB, KoJuIer 1mo padore. [lomHuTE
0 «30JI0TOM IpaBHWJIe HPAaBCTBEHHOCTW»: «IlocTymail ¢ ApyruMu Tak, Kak Thl XOTelN Obl.
YTOOBI MMOCTYIAIU C TOOOI».

2. JlucuumuvHapHyro Oecelly ¢ MOAYMHEHHBIM HauMHAWTE C MOJOXKHUTEIbHON HH(popManuu
(«Ber y Hac paboTaere HE TEpBBIA TOJ M YXe NPUOOpPENTH ONpEeACTCHHBIH ONBIT B
OOIIEHUH ¢ MOKyHaTelIsIMU, HO...»). «OTpuuarenabHas 4acThy pa3roBopa Torjaa He OyJer
Cpa3y k€ BOCHPHUHUMAThCS OOBEKTOM KPUTHKH «B IUTHIKK» («...HO BYEpa IPOU3O0IIEI
HETPHUATHBIN HHIUJIEHT, O KOTOPOM s OBl XOTEJ C BAMHU IIOTOBOPUTHY).

3. He mepexoaurte Ha JIMYHOCTU C MCIOJIb30BaHHEM (hOpMyIupoBOK Thma: «Bbl U paHbIe
HUYEro TOJIKOBOTO CHAENaTh HE MOININ»; «Balm nmocTOsHHBIE ONMO3JaHUs AaKe aHresna
BBIBEAYT U3 TEPIICHU.

4. VYwmeiite ciymath Apyrux mawojaeil. CIoBO — TNIaBHOE CPEJICTBO BO3JACHCTBUS HA YEJIOBEKA.
Kak roopun Cokpat, «eciau cI0BO HE ObeT, TOrJa M Majka He MoMoxeT». «CIoBoM
MOYKHO YOUTB, @ MOKHO crlacTu», «CIIOBOM MOKHO BBIIEUUTHY», «CIIOBOM MOKHO MOJIKH
3a co00ii OBECTH», — CUUTAET PYCCKHIA HAPOI.

5. He 3aronsiite cobecennuka B yroa. Oka3aBmIMCh B O€3BBIXOJHOW CHUTyalluu
OOBHHSIEMOTO, YEJIOBEK HJET Ha OCTPbId KOHQUMKT naxe B ymepd cede. OcraBbre
JPYTMM BO3MOXHOCTb COXPAHUTB CBOE JIULIO.

Creunanuctsl OTMEYAalOT OOBEKTUBHBIE M CYOBEKTHBHBIE INPUYMHBI BO3HUKHOBEHHS
JIENOBBIX KOHMIMKTOB'®.

K 00beKTMBHBIM IIPUUMHAM MOXHO OTHECTH IJIOXYIO OpraHU3alUI0 TpyJaa. HU3KYIO
3apa0OTHYI0 IUIaTy COTPYAHMKOB, YIIEMJIEHHME WX HMHTEPECOB, HU3KYI0 CIUIOYEHHOCTh
KOJIJICKTHBA, OTCYTCTBHE OOBEKTHBHBIX KPUTEPHEB OIEHKH pabOThl B OpraHHU3alvu.
Cy0beKTHBHBIE TNPUYMHBl BO3HUKHOBEHMS KOH(MDIMKTOB — 3TO, BO-TIEPBBIX, YIYLICHUS B
neicTBusix pykooauteneil. He 3ps HapoaHas nocnoBuna riacut: «Ppiba TyxHeT ¢ ronoBs». Bo-
BTOPBIX, HETIPaBUJIbHBIC NEHCTBUS MOAYMHEHHBIX. Takke BpakJeOHOCTh B JEJIOBOM OOLICHUU
BBI3bIBAIOT MAaHUITYyJIMPOBAHHWE, HECOOTBETCTBUE MEXKIY CIIOBAaMU U TOCTYNKaMH, yMajleHHE
3aciIyr pabOTHUKA.

' Pynnes B.H. Puropuka. Jlenosoe obmenue: yaebnoe mocobue / B.H. Pymnes. — M.: KHOPYC, 2013. — C.275.
' Kongumxromnorus (Cepust «Y4eOHUKN U yaeOHBIE TTOCOOUS»). — PoctoB-u//l., 2000. — C.147.
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ABTOp MHOTHX KHHUT TIO 3THKE M KyinbType aenoBoro obmenus ®. A. Kysun nemur
KOH(DJIMKTHI HAa KOHCTPYKTHBHbIE W HEKOHCTPYKTHBHBIC'. IlepBble wYalle BCEro SBISIOTCS
CJIEICTBUEM OOBEKTUBHBIX MPUYHH, BTOPbIE — CYyOBEKTUBHBIX. KOHCTPYKTHBHBINH KOH(IUKT —
3TO TOT Cllydail, KOI/la ONIOHEHTHI, UMesl COOCTBEHHYIO IO3UIMIO, HE BBIXOAAT 3a PAMKH
JTUYECKUX HOPM, JEJIOBBIX OTHOLIEHWH M pPa3syMHBIX apryMeHTOB. HeKOHCTPYKTHBHBIN
KOH(IMKT BO3HHKAET, KOTZ1a OJIHA CTOPOHA YIIOPHO HACTaWBAET HA CBOCH MO3HUILIUU U HE JKEJIacT
YUUTHIBATh MHTEPECHl JIPYTUX WM KOIJa OAMH M3 ONIOHEHTOB NPUOETraeT K HPABCTBEHHO
OCYy’KIaeMbIM MeToZaM 00pbOBI (HarpuMep, CKBEpHOCIOBUE, UHTPUTH, CIIJIETHH).

[Tonbckuil McciegoBaTeNs MOBEACHUS JIIOJCH B KOH(PIUKTHONH CHTyaluu E.
Menubpya OTMEYaET YeThIPE BUIA HEAIEKBATHON OLIEHKU Ce0sl CIIOPALIMMH CTOPOHAMH ',

e [leporii. «Uaa03usi COOCTBEHHOr0 OJIaropoAcTBa». YenoBeK BOCIPUHUMACT ce0s
’KEPTBOM HaIaJOK, OH YBEPEH, YTO MIPAB/a HA €T0 CTOPOHE.

¢ Bropoil. «Ilonck COJIOMHHKH B a3y APYroro». Y IOJIBCKOTO IICHXOJIOra HE HAIUIOCh
Oousiee sipkoro obpasza, yeM nutara u3 EBanrenus: «CoJOMHUHKY B Ijiaze OpaTa TBOETO Thl
BU/JUIIIb, HO OpeBHAa B CBOEM IJIa3y Thl HE 3aMevaelib». Mbl SICHO BUJIMM MeJb4aiiiue
HEJI0CTaTKH, YIYIIEHUs B paboTe Ipyroro, HO HE OCO3HaeM COOCTBEHHBIX HEAOPAOOTOK.

* Tperuil. «/IBoiiHas 3THKa». OllEHKAa OJHUX U TE€X K€ JNEHCTBUI UEOBEKa BapbUPYETCS B
3aBUCUMOCTH OT TOTO, B KaKUX OTHOHLICHHUSAX OH C KOH(MIMKTYyIoUEeH cropoHoi. [Ipu stom
JIEHCTBHS «CBOUX) OLIEHUBAIOTCS JIOSUIBHO, IPOCTYIIKH «UYKUX» MMOPULIAIOTCS U CUUTAIOTCS
HEZOITyCTUMBIMH.

e Uersepteii. «Bce sicHo». OaMH W3 YYaCTHHKOB KOH(DIMKTAa YPE3MEPHO YIPOIIACT
cutyaiuio. Paccykaaer oH IpuMepHO Tak: «S5l BCe Jenao Xopouio, a oH (oHM) Wioxo» '’
Pynnes B.H. npearaer yenoBeky OTBETUTh MHCBMEHHO HA CIIEIYIOLIUE BOIIPOCHI, KOI/IA MOCIIE

HEPBHOT'O HAIPSDKEHUS, OH IIOYYBCTBYET, YTO IyIIEBHOE PABHOBECUE K HEMY BEPHYJIOCH:

1. YTto 51 x0oTen OBI cAeNaTh, YTOOBI yPEryIUPOBATH KOHPIUKT?

2. Kakux peakuuii s 0’KHIar0 CO CTOPOHBI APYToro (apyrux)?

3. Yro s cobuparoch MpeaNpUHsITh, €CIIM apTHEP MOBEJET ce0sl HE TaK, KaK 5 OKUAAI0?

4. Ha xaxue mociencTBus s HAJCIOCh B Cllydae, eciiy OyAeT JOCTUTHYTO coryiacue?

5. Kakoe caMoe HENPUATHOE MOCIEACTBHE MOKET UMETh JJIs MEHS JAHHBIM KOH(IUKT?>

B ncuxonmorum ¥ KOH(DIUKTOJIOIMM JOCTaTOYHO MOAPOOHO pa3paboTaHbl TEOpUU
BO3HUKHOBEHUS KOH(IUKTOB. OIpeaeseHo, YTo 3aTsHKHbIE KOH(MIMKTH MPUBOJAAT K CTpEccam,
HEBpPO3aM, MCUXUYECKUM 3abosieBaHUAM (mn3odpeHus). B 1o e Bpems yueHble BBILACTHIN
TUNIMYHBIE CTUJIM MTOBEJICHHS YelloBeKa B KoHGumKTe. PaccMoTpum nx moapooHee.

ITepsorit Tun «Ctpayce». Takoil yenoBek 3aTpyAHUTENBLHO YYBCTBYET ceOs B KOHQIIMKTE.
On MoxeT ycrokamBath ceOsi ¢pazamu Tuma: «MeHs 3TO He KacaeTcs», «5l B CTOpOHE OT
cnopsumx». Ho HeBepOasbHas CTOpOHAa €ro KOMMYHUKAaTHBHOIO IIOBEIEHHs TOBOPUT 00
00paTHOM: TIOKpacHEHUE WK 1Mo0JIeTHEHNE JINIA, HEPOBHOCTH B IBUKEHUU H T.JI.

Bropoit tun «Yxoasmui B cTOPOHY». UenoBEeK BCEMH CUIAMHM CTPEMMTCS NEPEHECTH
cop B Ty cdepy, Iieé OH HE IOJHOMOYEH J3TUMH MpobiiemMamu 3aHuMatbes. OH MOXKET
CChUIAThCSI HA MHEHHUE BBILIECTOSIIET0 HAYaIbCTBA: «ITO HE 5 pellao, a (...)».

Tpetnii Tun «My.a». HernOxast, ynpsimasi O3UIHs TAKOTO YEIOBEKA MEIIAET JOCTHKEHUIO
KoMIIpoMucca. «51 Bce paBHO npaB!», «51 He oWy Ha MOKIJIOH K (...)», — TOBOPHUT OH.

Yerseptoiii Tun «Ilerymox». Ha cioBax oH rotoB Ha Jit00oe pemieHHe KOH(IMKTHOM
CUTyalluu, Jake B yuepo coOCTBEeHHbIM MHTepecaM. Ho mpu mepBoii ke CI0XKHON JuiieMMe OH
IIOMEHSIET CBOE MHEHHE.

ITareni Tun «IlapoBoi kaTok». /[ymaercs, KaxkIbplil U3 HaC XOTh pa3 BCTpeUall 4EJIOBEKa,
POOUBAIONIETO ceOe JOPOTy B JKHU3HH JIFOOBIMU criocobamu. «TaHk», — TOBOPUM MBI O T€X, KTO
crocoOeH MOWTH Ha BCE, JIUITL OBl 0jIepXKaTh 00e1y B criope, KOH(MIIUKTE.

7 Kysun ®@.A. KyneTypa 1e710B0r0 06IIeHHs: pakTuy. moc. — M., 2011, — C.122-123.

'8 Kongukronorus. Xpecromarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

1 Kondmuxronorus. Xpecromarus / corc. H.U. Jleonos. — M., 2005. — C. 189.

» Pynues B.H. Puropuxka. [lenosoe obmenwue: yae6noe nocobue / B.H. Pyanest. — M.: KHOPYC, 2013. - C.277.
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[ITecroit Tun «Xameneon» bnarogaps ogHonMeHHOMY pacckaszy A.Il. Uexosa sTor Tun
KOMMYHHMKAaTUBHOTO MOBEJECHMsI CTall HapuuartesnbHbIM. [lomuneiickuil Han3uparens O4dymenos,
pa3bupas A€o0 0 MOKYCAaHHOM MaJIblie 30JI0ThIX A€l MacTepa XpIOKMHA, HECKOJIBKO pa3 MEHSET
CBOIO TOYKY 3pEHMs B 3aBUCHUMOCTH OT CTaTyca X03sMHa COOAKU — BUHOBHUIIBI MPOUCIIECTBUS.
B3rmsinel u cumMnaTtun «xaMmeneoHa» B KOHQIMKTHOW CHUTyallud MEHSIOTCS B 3aBHCHMOCTH OT
WU3MEHEHUH B COOTHOUIECHUH CHJI CIIOPSIIUX CTOPOH.

Cenpmoit Tin «Kot Jleomoaba». Kak u repoii 3HAMEHHTOTO COBETCKOTO MYJIbT(HUIbMA,
Onectsiie 03By4eHHOro akTepoM A. KajsruHeIM, OH NPHU3BIBAET BCEX «OKUTh APY’KHO», UITH Ha
KOMITPOMHUCC ¥ HE KOH(IMKTOBATb.

Camoe cl10)KHO€ — OIPeeTUTh COOCTBEHHBIN CTUIIb MOBeieHUs B KOHpukTe. /11 3TOr0 B
peanbHON cUTyalul «O0eBBIX JEHCTBUID PEKOMEHyeM CHadajla BBISICHUTH JJIs ceOs, Kakas u3
M3JI0KEHHBIX HUXKE COLIMAIbHBIX YCTAHOBOK BaM OJIMXKe BCETO.

ConuanpHasi yCTaHOBKA Ha OIPE/IEJIEHHOE KOMMYHUKAaTUBHOE NOBEIEHUE B KOH(QIMKTHON
CUTYyalluu OTpa)KaeT CTPEMJICHHE MapTHEPOB JHOO K pa3pelieHHI0 M yracaHWi0 MPOTUBOpEUus,
1160 Kk ero odoctpenuto. Hanpumep, conmaabHasi yCTAHOBKA HHAMBH/IA HA TOJIEPAHTHOCTD —
OClIa0JICHHOE pearnpoBaHHWE Ha KaKOW-THOO KOH(JIMKTOTEHHBINH (akTOp — OTpa)kaeT OOIIHit
MICUXOJIOTMUECKUN KIIMMAT B 00I1I€CTBE, HAJIMYKE B HEM TEPIIUMOCTH, CONEPEKUBAHMUS.

ConmajbHasi yCTAHOBKA MHANBH/AA HA arPeCCUBHOCTB — 0apoMeTp Lapsiiei B counyme
00CTaHOBKHM BPaXACOHOCTH, TOIO3PUTEIBHOCTH, «BOWHBI BCEX MPOTHB BCeX». PaccMoTpum
HECKOJIbKO COLMAJIBHBIX YCTAHOBOK HA KOHCTPYKTHBHOC KOMMYHHMKATHBHOE NOBECHHE B
KOH()VIMKTHOM CUTyallUH.

ConpanbHasg yCTAaHOBKA Ha mnpucnocodjenne. Mpl HecilydallHO B Hayalle Hallero
pasroBopa O J€TOBOM OOIICHHH BCIIOMHHAJIM CIIOBA K.C.
Cranucnasckoro: «IIpucnocoOnenne — oMH U3 BaXKHBIX IPHUEMOB BCSKOTO OOIIECHUS, Aaxe
OJMHOYHOTO, TaK KaKk M K cebe camMoMy M K CBOEMY JAyIIEBHOMY COCTOSIHHIO HE00XOIUMO
npUcHocoOAThCs, YToO yOexnaTh ceds» V3MeHeHHe cBoeil MO3UIMU B KOH(IMKTE YMECTHO,
KOTJja BBl YyBCTByeTe, 4TO ObUIM HempaBbl. lIpu3HaHMe COOCTBEHHBIX OIIMOOK HE JenaeT
YeJoBeKa ciabee, OHO €CTECTBEHHO M 3aKOHOMEPHO MAJIs JYMAIOLIEr0 M WHTEJUIUT€HTHOI'O
yenoBeka. «BounmeOHbIe ¢0Ba» MPOCTUTE, W3BUHUTE, NMPUHOIIY CBOM W3BUHEHHWH JJISI TOTO H
IPUIYMaHbI JIFOJIbMH, YTOOBI UMETh BO3MOKHOCTb C YECTBIO BBIMTH M3 KOH(DIMKTA.

ConmanbHasg ycTaHOBKa Ha Kommpomucc. OHa TO3BOJIIET  YpErylIMpoBaTh
B3aMMOOTHOIIEHUS Yepe3 YCTYNKH ¢ 00E€UX CTOPOH.

ConunanbHasi yCTaHOBKA HAa cOTpyAHU4YecTBO. OHa MO3BOJISET COBMECTHO BbIpabOTATh
pelieHre B KOHQIMKTHON cHUTyaluu. Bce 3TH pojiM MOYKHO CBECTH K OJJHOM — «CIVIa)KMBaHUE
KOH(JIMKTa», IOUCK pa3yMHBIX CIIOCOOOB BBIX0/1a U3 HETO.

IIcuxosoru cOBETYIOT BOCIUTHIBATh y ce0sl yMEHHE HE pa3ipaskaThCsl, HOCTOSHHO JepXkKaThb
ce0s B pykax. BoT pekomeHalnu, KOTopble NO3BOJISAIOT N30eraTh KOH(QIUKTHBIX CUTYalUi.

1. He ocraBaThCs HaenMHE €O CBOMMH HENpUATHOCTAMHU. lcmosenoBaTbCcst yMHOMY,
N00pOXKENaTENbHOMY, pacCyIUTENIbHOMY uenoBeKy. CoryiacHO Hael KiIacCU(pUKAUU TUIIOB
cobeceTHUKOB, OH Has3biBaeTcs «lloHMMarommii». B TpyAHOM NOJOXKEHHH OUYEHb Ba)XKHO
MIOYYyBCTBOBAaTh y4YacTHE, HCKPEHHIOID 3aMHTEPECOBAHHOCTh B TBOUX JejaXx JApyroro
YeJIOBEKA.

2. YMeTh BOBpeMsI OTBJICUbCS OT CBOMX 3a00T. 3aHATHCS KAaKUM—TO TPEOYIOIIMM BHHMaHUS
JIEJTIOM, TIPUBBIYHON pabOTOiA.

3. He no3BonsATh cebe pasapaxkeHHs, THEBHOrO cocTosiHus. llpuydaTe cebs B 3TOM ciydae
JenaTh Nay3y M OCMBICIMBATh CHUTyaluio. Ecim ecTb BO3MOXKHOCTB, L€J1€CO00pa3HO s
paspsAKHU 3aHATHCS TSDKEION (pru3nueckoil paboToil.

4. He ynpsMuThbCsi, HE MO3BOJIATH cede ObITh KampusHbIM. Eciin Bompoc He NpUHLMITHAJIEH,
ycrynaTh. Pa3yMHas ycTynka BbI3bIBa€T yBaXKEHHUE.

S. Henb3s OBITH COBEpLIEHCTBOM BO BceM M Bcerga. He OuueBath ce0s, eciim 4TO-TO He
10JIy4aeTcsl Ha BBICOKOM ypOBHE. TalaHThl ¥ BO3MOKHOCTH Ka)KJJOTO OTPaHUYEHBI.
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He npenpsaBisaTe upe3mMepHbIX TpeOOBaHUHN K OKpyXxaromuM. [IpuHuMaTe mroaeil Takumu, Kakue
oHU ecTb. He crpemutscs caenath ux yaoOHbIMM Juist ceOs. CrapaThCsl BUAETh B HHX B
OCHOBHOM JIOCTOMHCTBA U OIMPATLCS HA UX CHIILHBIE CTOPOHBI'

Bonpocs! 1 3aganus:
Bonpocsl, BLIHOCHMBbIE HA 00CY:KIeHHe
OmnpeneneHre NOHATHS «KOHCTPYKTHBHAS KPUTHKAY.
OcCHOBHBIE 3Talbl IPABUIBHOTO MTOCTPOCHHSI KPUTHUKH.
Omnpenenenne MOHATHA «KOHOIUKTY.
Tpu rpynns! KOHYIUKTOB.
[IpodunakTuka BOSHUKHOBEHUS KOH(IMKTOB.
OOBeKTHBHBIE IPUUUHBI BOSHUKHOBEHHSI IEJIOBBIX KOH(IMKTOB.
CyOBbeKTHBHBIC IPHYUHBI BOSHUKHOBEHHS JICIIOBBIX KOH(IMKTOB.
KoHCTpyKTHUBHBIE U HEKOHCTPYKTHUBHBIE KOH(JIUKTHI.
Ctunu noBeieHUs YeJI0BEKa B KOH(IIUKTE.
0 Ponb conpanbHbIX yCTAaHOBOK B pa3pelieHMH KOHGIIMKTA.
3aganus U BONPOCHI 1J1s1 (pOPMHUPOBAHUS
U KOHTPOJIs1 BJIa/IeHUs] KOMIIeTeHIUSAMH

_‘\990.\‘.0\.“‘:“9’!\).*‘

3aganue 1. Ilpoiinure TecT, 4yTOOBI OMpeNeIUTh HACKOJIBKO BbI YMEETE BBICIYIIATh
paBay.
Bri6epute ouH U3 Tpex MpeaoKeHHBIX BAPUAHTOB OTBETOB.

1. [IpencraBbre cebe, 4TO MONOAAas Ha BUJ JKEHIIMHA B MIECTOW pa3 CHPABISIET CBOE
«aBaguatuiaeTre». Kak k 3ToMmy OTHeCeTeCh BBI:

a) MOHSITHO €€ >KeTaHUe CKPBITh CBOI HCTUHHBIN BO3PACT;

0) TJIYTIO TBITAThCS OCTAHOBUTH BPEMS,

B) BbI B IPUHITUIIE IPOTUB TAKOH JIXKU.
2. [Ipennonoxum, 4T0 BBl HAXOJUTECH B DK30THYECKOM, HE3HAKOMOM CTpaHE W IOIAJIU Ha
BOCTOYHBIN Oa3zap. [IposiBUTE 11 BB HHTEPEC K AUKOBHUHHBIM TOBapam?

a) BbI HE HACTOJIBKO JIFOOOMBITHBI, YTOOBI PaCcCIPAIIUBATh PO HUX;

0) BBI BCE K€ IIOCMOTPUTE, YTO ITO TAKOE;

B) KyIUTE pa3Hble MEJIOYN Ha MaMSATh.
3. Uto BBI CKaXkeTe, eclii YBUANUTE, KaKk peOEHOK 3a0aBisieTcsl ¢ MAYOM Mepes pa3BaIMHaMU
CTapUHHOIO Xpama?

a) POJIUTENN HE TOJDKHBI MTO3BOJISITH JIETSM UTPaTh B TAKOM MECTE;

0) peOeHKY HYXHO OOBSCHUTH, BEJh CaM OH HE MOWMET IEHHOCTh TOTO JIPEBHETO
3/IaHUS;

B) a moyemy Obl U HET, ITyCTh UTPAET.
4. Hexuit uenoBek npezackassiBaeT Oynymiee. Bac 3To nntepecyer?

a) BBI HE XKeJaeTe, 4ToObI KTO-TO MoydYall Bac;

0) BBI OBI TTOCITYIIIAJIA €T0, HO OCTAJIMCh MPU CBOEM MHEHUU;

B) BBl XOTHTE y3HATh BCE O CBOEH Cyab0e.
5. ComnHIle ¢ BOCEMBIO JTydaMH — APEBHUN CHUMBOJ cuacThsa. Eciam Obl BBl HOCWIN TaKOW
TaJMCMaH, TO B KaKOW [[BET €ro OKpacuin?

a) KOPHUYHEBBI;

0) OpaHKEBBIN;

B) 3€JICHBIH.
6. Ecnmu Ob1 y Bac Obuta BO3MOXXHOCTH Y3HATh, CKOJIBKO BaM OCTaJIOCh JKHTh, BbI OBI €10
BOCTIOJIb30BAIMCH?

a) HET, 3TO JIMIINIIO OBl BaC PaJlOCTH KU3HU;

2! Crankun M.U. Icuxonorus oOmerRus: Kypc nekiuii. — M., 2003. — C.102-103.
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0) B KaKyl0-TO MMHYTY, OBITb MOXET, 11a;

B) BBI OBLITH OBI Paibl 3TO Y3HATh.

[Toncunraiite, CKOIBKO pa3 Ha BOMPOCHI BBl OTBETHIIN «a», «0» U «B».

Ecau 6oJibiie Bcero 0TBETOB «a», TO 3TO TOBOPHUT O TOM, YTO CBOIO )KU3Hb BbI CTPOUTE
COTJIACHO JeBU3Y: «MEHs He MHTEpPECYyeT TO, YeTo S HE 3HAI0». DTHM Bl HAIIOMUHACTE CTpayca,
KOTOPBIA B MHUHYTY OIACHOCTH 3apbIBacT roJioBy B mecok. Ho He OOouTech JIM BBI, YTO CO
BPEMEHEM IOTepsIeTe MPaBINBOE, PEATBHOE ONTYIICHHUE KU3HU?

Ecnim y Bac Oojblne BCEro OTBETOB «O», TO A3TO O3HAYaeT, 4YTO Bbl HOPMaIbHO
BOCIIPUHUMAETEe HETPUATHBIC, HO TPABIWBHIC CIIOBA, MOXETE CIPABUTHCA C JKU3HCHHBIMH
HeypsiuiaMu. Bel ipuiepkuBaeTech neBu3a: «UelmoBek He MOXKET 3HaTh Bce». He 3akpbiBaiite
rJ1aza nepe; HeoOXOUMBIMHU IS )KU3HU 3HAHUSMHU.

Ecnu Gonblire BCEro OTBETOB «B», TO 3TO TOBOPHUT O TOM, YTO BBl CTPOTH K caMoMy cebe 1
9TO «rojlas TIpaBla» — BaKHAs CTOPOHA Bamied JKW3HW. BBl camMu BBICKa3bIBacTe ce
OKPY)KalOIIMM W OT HUX TpeOyere, 4TOOB OHM TOBOPWUJIM BaM MpaBay Oe3 MpuKpac, «HE
MOJICTIAIIEHHY0» JISIMKATHOCTHIO WJIH OCTOPOXHOCTRIO. V3-3a Balllero xapakrepa Bailla JKU3Hb
HeJIeTKa, KaK M OOIICHHE C BAMU OKPYKAIOIINX.

3aganue 2. Pemure cutyanuio.

Curyaius 1. Iloouunennvlil 6am pabomHux, maiaHmIuSsblil CNeyuaiucm meopuecKkoco
muna, 6 eo3pacme, 06aaoaem Ccmamycom U JAUYHOCMHBIMU OOCMUNCCHUIMU, NOJIb3Vemcs
O0ILULOU NONYTAPHOCIBIO ) 0€N08bIX NAPMHEPOs8, peuidem nodvle npobiembl U 8eIUKOIENHO
gzaumooeticmgyem. Bmecme ¢ mem, y 6ac He crodxcunuco omuoutenus ¢ smum pabomuuxom. Ou
He BOCNpUHUMAEm 8aC Kaxk pyKogooumens, 6edem cebsi OO0CMAMOYHO CAMOYBEPEHHO U
amouyuo3Ho.

B e2o pabome 6v1 nawiiu Hexomopwvie HedoYembl U peutunu 8bICKA3amb em)y Kpumuiecxue
3amMeuanus, 0OHAKo 8aul NPeOblOYUUli ONbIM CBUOEMeNbCMEYen 0 e20 He2amueHOU peaKyuu Ha
KpUMUK). OH CMAHOBUMCSL PA30PAACUMENLHBIM U HACMOpodceHHbiM. Kak eecmu cebs?

Curyaims 2. Bol npunsiu Ha pabomy mMono0020 CnOCOOHO20 NPOSPAMMUCTIA, MOJbKO
ymo OKOHuUBWEe20 HMHcmumym UHQGOPMAYUOHHBIX MEXHONO2UU, KOMOPbIL NPeBOCXOOHO
cnpassiemcst ¢ pabomotui. On yoice HeCKOIbKO paz 6e3 npodiem HANUCAL CLONCHbIE NPOSPAMMBbL,
3aKA34UKU UM O4eHb 0080.1bHbl. Bmecme ¢ mem OH pe3oK u 3aHOCYUB 6 OOWEeHUU C OpyeUMU
pabomuuxamu, 0COOEHHO C OOCAYHCUBAIOUWUM NEPCOHANOM. Bbvi kadxcowviti Oenwv noayuaeme
MAK020 poOA CUSHANbI, A Ce200HA NOCMYNUIO NUCLMEHHOe 3dsa6/leHue oM 8aule20 ceKkpemapsi no
nogoody ezo epybocmu. Kaxue zameyanus u Kakum o0Opazom HeobXoO0umo coeiamsv MOL000MY
cneyuanucmy, Ymoobvl UsMEeHUms e20 CMulb 00WeHUs 8 KoleKkmuse?

OcHoBHasi iuTEepaTypa

1. lepeBsiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOi KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunueBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryma: http://www.iprbookshop.ru/41478.html

JlonoJiHuTeILHAS JIUTEPATYpa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImmyTH

[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DinekTpoH. TeKCTOBBIC TaHHBIC. —
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Owmck: Omckuil rocynapctBeHHbii yHuBepeuteT uM. @.M. JlocroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DIeKTpOH. TEKCTOBbIE JaHHBbIE. — M.:
HamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. Ilenarornueckas KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aenoBoro oOImeHus [DIEeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika ¥ pa3penieHre COUaIbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypce] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocy1apcTBEHHBIM HHCTUTYT MCUXOJIOTHH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pexn. B. H. JlaBpunenko. — DnexTpoH. TekcroBble AanHble. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUs A1 OOyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON paboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHUKALIMU Ha
pycckom si3bike» / OnexoBa @.P., [eiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBINOJIHEHHMIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHamTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTuyeckoe 3ansTue 16.
Tema 16. MesKJIMYHOCTHBIE, CTIENUATU3NPOBAHHbIE H MACCOBbIe KOMMYHUKALIMH.

ILlens 3anamusa: GopmupoBanue y oOydaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenus memvt cmyoenm 001x4cen:

3nams:

- OCOOCHHOCTM YCTHOW U THCBMEHHOM pe4Yd TpU OCYIIECTBICHUH JETOBOU
KOMMYHHKAIIUH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX IMO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH pEyb;

- OCHOBHbIE TPHU3HAKK U THUIIBI TEKCTOB, MPHUEMbI TpaHCc(HOpMalUd M UHTEPIpPETALUn
TEKCTOB;

- BUJIBI JIEJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS JIETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIICHUS U pEeIaKTUPOBAHUS JAETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl /AEATEIbHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemon:
- IOHUMAaTh, 0000IIATh, AHAIM3UPOBATH MOJTYyYaeMyl0 HH()OpPMAIHIO B paMKax JEIIOBOM
KOMMYHUKAIUH;
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- TPUMEHATh Ha TPAKTHKE S3bIKOBBIE HOPMBI, TO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NMPaBUJIHHO CTPOUTH YCTHYIO U MUCBMEHHYIO PEUb;

- COCTaBJISITh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHI PA3NUYHBIX CTHIICH U
KaHPOB;

- coOmofaTh OOLIETIPUHATHIC TpaBHJIa PEYEBOTO IOBEJEHHS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBoil KyIbTyphI B IEJI0BOM cdepe;

- COCTaBJIATH PAa3JINYHbIC BUIBI I€TIOBOM TOKYMEHTALINH;

- 0(hopMIISITH IeTI0BbIe OyMaru B COOTBETCTBUU C OOIIMMU MPAaBUIIAMHU X COCTABIICHHUS;

- BECTH JICJIOBYIO MEPEIUCKY;

- cBOOOJIHO HCIIOJIb30BAaTh BCE BUIBI PEUEBOIl NIEATEIBHOCTH B LENSAX OCYIIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoembs:

- HaBbIKAMU PEYEBON KyJIbTYphl; HABBIKAMU NMPUMEHEHHS HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOMINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO W TMPABHJIBHO CTPOUTH YCTHYIO U
MUCHMEHHYIO peyb;

- HaBBIKAMHM TPUMEHEHHUS Ha TPAKTHUKE S3BIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUYECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U MPaBUJIBHO CTPOUTH YCTHYIO U MUCbMEHHYIO peyb;

- HaBbIKAMH COCTAaBJICHHUS, TpaHC(POpPMAIMM M WHTEPHPETAIIMA TEKCTOB PAa3IMYHBIX
CTHJICH U JKaHPOB;

- HaBBIKAMH COCTABJICHUS PA3JIMUHBIX BHJIOB JIEJIOBON JTOKYMEHTAIINH;

- o0IMMU TIpaBUIaMU OPOPMIICHUS JCIOBBIX OyMar;

- HaBBIKaAMH SI3bIKOBOTO O(DOPMIICHUSI M PEaKTHPOBAHUS JACIOBBIX OyMmar;

- HaBBIKAMU BEJICHUS JI€JIOBOM MEPEMUCKU;

- HaBbIKAMHM HCIOJB30BAHUS BCEX BUAOB pPEUYCBOM JEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHS YCIEUTHOW [1€0BOM KOMMYHMKAIlMM B YCTHOM M THCbMEHHOM (opmax Ha
rocy1apCTBEHHOM si3bike Poccuiickoil @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax).

@opmupyemovte  komnemenyuu: YK-4  (CrnocoOeH  OCYHIECTBIATH  JAENOBYIO
KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOH (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
denepanuu 1 HTHOCTPAHHOM(BIX ) s3bIKE(aX)).

AKmyanvsnocms: KOMMYHUKAIUS SIBISETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEACSITETPHOCTH YelloBeKa M OAHOM U3 (yHIAMEHTAIbHBIX OCHOB CYIIECTBOBAHUS
obmiecTBa: popMupoBaHUE TyXOBHOW, HPABCTBEHHOHN JIMYHOCTH.

Teopernyeckasi 4acTh:

MexnauuHocTHast ~ KomMMmyHuKanus.  CymHocTs # (QYHKIMH — MEKIMYHOCTHOM
KoMMyHHKaIuu. Crenuanu3upoBaHHble KOMMYHUKauu. OcoOeHHOCTH nepeiadl HHPOpMaIiH:
OJTHOBPEMEHHOE pAaCIpOCTpaHEHHE N0 pa3HBIM KaHajlaM, CHHTE3MPOBAHUE Pa3HOPOIHBIX
CpeICTB  KOMMYyHHKanuu. KoMMyHHMKanMu B  TOCYJapCTBEHHBIX, OOIIECTBEHHBIX W
KOMMEPUYECKUX CTPYKTypaxX, B SKOHOMHUYECKOH, MOJUTHYECKON, COIMAILHONW U Apyrux chepax
oOmiecTBeHHON >kuM3HU. MaccoBags KomMMmyHuKanus. CymHOCT, U (QYHKIUHM MacCOBOM
KOMMYHHUKaIMi. MaccoBasi KOMMYHHMKAlUs W cdepa OOIIECTBEHHBIX CBSA3eH W OTHOIICHHUH.
MonenrpoBaHie MacCOBOM KOMMYHHUKAIIUU, OCOOCHHOCTH CTPYKTYPHBIX 3JIEMEHTOB MacCOBOI
KOMMYHHKAIHH.

MeXITUYHOCTHAsT KOMMYHHUKAallMUsg — OTO TMpoliecc oOMeHa COOOIIEHUSIMH H  HUX
MHTEpIpEeTalnsl JABYMS WM HECKOJIbKUMHM WHAWBUIAMHU, BCTYNHMBIIMMH B KOHTAaKT JpPYT C
apyroM. MexJIHYHOCTHAsT KOMMYHHUKallds B TPOTHBOBEC MAacCOBBIM (opmaMm HOCHT Oolsee
CTaHIAPTHBIN, pallMOHATFHBIA U WHCTPYMEHTAIBHBIN XapakTep. JTO HAXOAUT OTPAKEHHUE B €€
byHKIUAX: UHOOPMALIMOHHON, IKCIIPECCUBHOM, MParMaTu4eckoi U COlMaIbHOM.

OCHOBOI IJIs1 TEOPETHUECKOTO 00OCHOBaHHS MEXIMYHOCTHOH KOMMYHHMKALIUHU SIBIISIETCSI
TEOpHsl pPeUYeBOM AESITETbHOCTH, MMOCKOJIbKY BepOaibHbIe CpeACcTBa OOLICHHS UIPAIOT TIaBHYIO
POJIb B IpOIECCe MEKITMYHOCTHOTO B3aUMOICHCTBUSI.

MeXTu4HOCTHasT KOMMYHHUKAIUsi MOET CIOCOOCTBOBaTh M3MEHEHHMIO MHEHUH,
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COIMAJIbHBIX YCTAHOBOK MHJIMBHJIOB, YYaCTBYIOIIMX B 0OMeHe HH(pOpMaIlnei.

Mexnu4HOCTHAS KOMMYHHUKAIMS MOXET OBITh yCIenHoH, 3(h(PEKTUBHON, €Clih IIeNH,
MOCTaBJICHHBIC KOMMYHHKATOPAMH, JOCTUTAIOTCS] B HAMOOIIBIIICH CTEIICHH.

Heynauu u npoBajibl B MEXKIMYHOCTHOM KOMMYHHUKAIIUM YACTO CIIY4YarOTCsl IOTOMY, 4TO,
BO-TIEPBBIX, JIIOJM HEBEPHO M HETOYHO BOCIPUHUMAIOT APYT JIPYyTra; BO-BTOPHIX, HE MOHUMAIOT,
YTO UX BOCIPHUSATHS HETOUHBI.

BaxHol XapakTEepUCTUKON KOMMYHHUKAaTHUBHON KOMIIETEHTHOCTH SIBJISIETCS MOHUMAaHHE
COOCTBEHHOT0O KOMMYHHMKAaTHBHOTO CTHJII W YMEHHE paclo3HaBaTh CTWIb TapTHEpa II0
KOMMYHUKAITUH.

B kadecTtBe cnenuanu3upoBaHHBIX BUIAO0B kKomMMyHukanuu O.M. IllapkoB BblaensieT
KOMMYHHKAIIM B MaJlbIX TPYIMIaX, KOMMYHUKAllMd B OpraHm3alusaX, OQHUCHBIE U
MAapKETUHIOBbIE KOMMYHUKAIWH.

Manas rpynna — 3T0 HEMHOTOYHCJICHHAs 110 COCTaBY OOIIHOCTD JIFOJCH, YWICHBI KOTOPO
HaxomATCS B HEMOCPEJACTBEHHOM JIMYHOM OOIIEHWH, OOBEIWHEHBI OOIIeH COoIMaTbHON
JCITCALHOCTRIO, YTO SBISCTCS OCHOBOM JJI1 BO3HUKHOBECHHS SMOIMOHAJILHEIX OTHOIICHHMH,
TPYNIOBBIX HOPM M TPYIIOBBIX MPOILIECCOB. BBIAENAIOT: MEpPBUYHBIE M BTOPUYHBIC MaJIble
rpynmsl; GopMaabHbIe U HEQOPMAIBHBIE Mallbie TPYNIBL, peepeHTHBIC W TPYIIBI YICHCTBA,
BPEMCHHBIE M CTAaOWIBbHBIC;, OTKPBIThIC M 3akpbIThie. [lo XapakTepy m (opmam opraHu3auu
NESTETBHOCTH  BBIJCSIOT  CJCAYIONIME  PA3HOBUIHOCTH  MallbIX  TPYIIL  CIy4aiHO
OpraHM30BaHHAs IPYIIa; aCCOLUAIIMS; KOPIOpalKs; KOJJIEKTUB; KOMaH/Ia.

KoMMyHMKaus B Majnoi Tpymie BHIMONTHICT (YHKIUIO oOMeHa mHpopmamuend MexIy
YWICHAMH TPYNIbl M KOMIUIEKC (YHKIIMH, HaANpaBJICHHBIX HA TMOJJCP)KaHUE OTHOIICHHWH, Ha
nojepKanue camoi rpymnmel. K 4mcny Takux (QYHKIOHA OTHOCST: (POPMUPOBAHUE COTIIACHS,
oOmmieli KapTUHBI MHpa; OOECIEYCHHE COTJACOBAHHBIX JEWCTBHH; (opMuUpoBaHHE 0CO00M
TPYIIOBON KYJIbTYpbl (s3bIKa, HOPM W TMPABUJI TOBEJCHUS, TPATUIMNA U PUTYaJIOB, CUCTEMBI
CaHKIIMH | T.1.).

KoMMyHMKanmu B opraHu3anuu — 3T0 WH(OPMAIMOHHBIE B3aUMOJICHCTBHS, B KOTOPHIE
BCTYMAIOT JIFOJIM TIPU BBIMTOJTHEHUU CBOMX (YHKIIMOHATBHBIX OOS3aHHOCTEH WMIIM JOJKHOCTHBIX
MHCTPYKIUH.

Oco0CHHOCTH JTAaHHOTO BHJ1a KOMMYHHUKAITUU COCTOST B CIEAYIOIICM:

. OJIHOBPEMEHHO OCYIIECTBJISIOTCS CBEPXY BHU3, CHU3Y BBEPX U TOPU3OHTAIBHO;

. KOMMYHHUKAIUS SBISICTCS (DYHKIMEH yHOpaBJIeHHWs, KOTopas TMpU TPAaBHIBHO
OpPraHM30BaHHON Tepeaaue nHpOpMaIu 00eCTIeUnBaET HAJCI)KHOE COSMHEHHUE BCEX TIOJICUCTEM
OpraHM3aliy U UX B3aUMOJICHCTBHE.

Paznenenne Tpyna BHYTpU OpraHU3allid CYIIECTBEHHO YMPOIIAET KOMMYHHKAIUU B
opranm3anusax. OpHaKo MapayieIbHO CO CTPYKTYpPUPOBAaHHOM CEThIO KOMMYHHUKAIIUU
oOpa3yercs HeopMallbHash CETh, KOTOpas MOXET JHO0 CIOCOOCTBOBATH, JIMOO 3aTPyMHSTH
(YHKIIMOHUPOBAHUE CTPYKTYPUPOBAHHOU CETH.

MOXHO BBIJICIUTH YETHIPE OCHOBHBIE ()YHKIIMM KOMMYHHMKAIMM BHYTPH OpraHU3allUU:
KOHTPOJIb, MOTHBAIINSI, SMOITMOHAIBHOE BBIpXXKCHHE, Iepeaya HHPOPMAIIUH.

K Haubosiee 3HAYUTENBHBIM CIHEHUATU3UPOBAHHBIM KOMMYHHKAIUSM OTHOCATCS
0o(UCHBIC 1 MAPKETHHTOBHIE.

OducHbie KOMMYHUKAIIMM — 3TO KOMMYHHKAIIUH, OCYIICCTBIIsIEMble B oduce u C
MOMOIIBIO oduca.

MapKeTHHIOBbIE KOMMYHHUKAIlMd MOXHO pacCMaTpuBaTh KaK HEOOXOIUMBIA B
COBPEMEHHBIX YCJIOBHUAX MHCTPYMEHT B3aUMOJICUCTBHS OpraHU3alluy C BHEIIHEW cpenon. DTo
COBOKYITHOCTh TEXHOJIOTHI NPOABMKEHHUS (Promotion) TOBapOB WM YCIYT, K KOTOPHIM HPUHSTO
OTHOCHUTB pPEeKJIaMy, MPSIMON MAapKETHUHT, CTUMYJISIIUIO COBITA, CBSA3H C OOIICCTBEHHOCTBIO.

OCHOBHOMH 11€JTbI0 MAPKETUHTOBBIX KOMMYHUKAIIMH SIBJISIETCS BO3/CHCTBUE HA MOBEJICHUE
nmoTpeOuTesneii. B ¢BS3U ¢ 3THM BBIICTSAIOT CIAEAYIOIIHE 3aa91 MAPKETHHTOBBIX KOMMYHUKAITAMN

. WH(OPMUPOBAHHUE ayJAUTOPUU O CYIICCTBOBAHWUU OTPEICIICHHBIX TOBAPOB WIIH
yCIyT, OOBSICHEHHE UX TIPEIHAa3HAYCHMS;
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. yoexxneHne — (QopMHUpOBaHUE OJIATONMPHUATHOTO OTHOIICHUS TOTPEOHUTENs K
OpraHM3aIfH U €€ MapKaM;

. co3manue obpaza — GopmupoBaHHE o00pa3a OpraHM3alliH, CBS3aHHOTO C
nuddepeHnmanme moTpedrTeNeM MapoK BbIITyCKaeMOM PO TYKIIHH;

. MOJIKPEIJICHHUE — yIepyKaHUEe MOCTOSIHHBIX MTOTPEOUTEIEH.

MapKkeTHHIrOoBblE KOMMYHHKAIlMd — 3TO TPOIECC Tepeladd  OoOpalieHus OT

MIPOU3BOJUTENS K TOTPEOUTENIO C IIENIbI0 MPEACTaBUTh €My TOBAap WM YCIYI'M OpPTaHU3allid B
MIPUBJIEKATEILHOM BH/IE.

MaccoBasi KOMMYHHKalMs — TIPOLECC pPACIpOCTpaHEeHUs WHPopManuu (3HAHUH,
JTYXOBHBIX IIEHHOCTEH, MOPAJbHBIX U MPABOBBIX HOPM U T.I1.) C TIOMOIIIbIO TEXHUYECKUX CPE/ICTB
(npecca, paano, TEIEBUACHUE U JIP.) HA YUCICHHO OOJIBIIINE, PACCPEIOTOUCHHBIE ay IUTOPHH.

CpenctBa maccoBoii kommyHuKanuu (CMK) — »3To choenuanbHble KaHaidbl M
nepefaTyuky, Oyarogapss KOTOPbIM TPOUCXOAUT PACHpPOCTPaHEHHWE HWH(POPMALUOHHBIX
COOOIICHUI Ha OOJIBIINE TEPPUTOPHH.

CoBpemennas cucreMa CMK mnonpasgensercs Ha TpU BHUAA: CpPEACTBA MacCOBOM
napopmaruu (CMU); TenekoMMyHUKAIIIO; HHPOPMATHKY.

OO0mMHu  ycloBUSMH  (DYHKIIMOHUPOBAHHUST MAacCOBOM KOMMYHHUKAIIMH  SIBJISTFOTCS:
MaccoBasl ayAuTopus, TpeOyromas TIATeNbHO MPOJYMAaHHON IIEHHOCTHON OpHUEHTaIuy;
HaJIMYUE TEXHUYECKUX CPEJICTB, OO0ECNEeUMBAIOUIMX PEryJIspHOCTh U THPAKUPOBAHHOCTh
nH(pOpMallMK; MHOTOKAaHAIBHOCTh U BO3MOXKHOCTH BBIOOpa KOMMYHHKATHBHBIX CpPEICTB,
00ecTeYnBaONINX BAPHATUBHOCTh U BMECTE C TEM HOPMATUBHOCTh MacCOBOW KOMMYHHUKAIIUH;
colyaigbHas 3HAYMMOCTh WHGOpPMAIUU, CHOCOOCTBYIOIIAs TOBBIIIEHUIO MOTHBHUPOBAHHOCTH
MacCOBOM KOMMYHUKAIIUH.

Baxxnyto ponb B BBIpaXXEHHHM HaIIeT0 OTHOILIEHHUS K JIIOASM HUIpaeT pedb. 3aMEeTHOE
MECTO B JICJIOBOM OTHKETE€ 3aHUMAIOT CJOBa NPUBETCTBHA, OJIAarOJapHOCTH, OOpalIeHUS,
W3BUHEHHUS.

JlenoBoil 3TUKET HEMAIOBa)KHOE 3HAUYEHHE MPUJIAET OOpalleHHIO, BE/Ib OT TOT0, KaK Mbl
oOpariaemMcs K 4eJIOBEKY, 3aBUCHUT (popma JaibHEUIIero o0IIeHus.

[Ipn oOpamieHun ciexyer MOMHUTb, YTO OHO JOJDKHO JE€MOHCTPHPOBATh yBa)KEHUE K
YeN0BEKY, YUUTHIBATh MO, BO3PACT U KOHKPETHYIO 0OCTaHOBKY.

Bolaensaior yeTblpe OCHOBHBIE TOKa3aTeNls KyJlbTypbl pPEUYHU: CIIOBapHbI COCTaB M
CIIOBapHBIH 3amac; MPON3HOIIEHUE; TPAMMATHKY; CTUIHCTHUKY.

KynbrypHast pedbr — mpexae BCero mpaBWIbHAs, IpaMOTHAs pedb. JTO BEPHBIN TOH
oOlIeHHs, MaHepa pa3roBOpa, TOUYHO MojaoOpaHHBIE cioBa. Uem Oolbllle CIOBApHBIA 3amac
(JIeKCUKOH) 4YelloBE€Ka, TE€M OH JIyudlle BJaAEeT S3bIKOM, OOJIbLIE 3HAeT (MHTEPECHBIM
cOOECe/IHUK), JIeT4Ye BBIPSKAeT CBOM MBICIIU U UyBCTBA, a TAK)KE TTOHUMAET ce0sl U IPYTHUX.

CrienmanucTbl peKOMEHAYIOT:

1) CIeIUTh 3a TPaBUJIBHBIM YIOTPEOJICHHUEM CIIOB, HMX NPOWU3HOIICHHWEM |
yIapeHueM;

2) HE HCIIOJIB30BaTh OOOPOTHI, CoOJEp)KallMe JIMITHUE CJioBa  (HampuMmep:
«a0COIOTHO HOBBI» BMECTO «HOBBIN);

3) 1M30aBJIATHCS OT CJIOB-TIAPA3UTOB («TaK CKa3aThy, «TaKas», KHY» H T.11.);

4) n30eraTh 3aHOCYUBOCTH, KATETOPUIHOCTH U CAMOHAJIESTHHOCTH.

Bonpocs! u 3aganus:
Bonpocsbl, BLIHOCUMbIE HAa 00CY:K1eHHe

OCHOBHBIE TIOAXOBI K N3yYSHNI0 KOMMYHHUKAIIMU B MAJIBIX TPyTIIaXx.
Oco0eHHOCTH KOMMYHHUKAIIMK B MaJIbIX TPYIIIax.
Db dexTrBHAS MEKITUIYHOCTHAST KOMMYHHUKAIIHSL.
Crnenmduka cnenuain3upoOBaHHBIX KOMMYHHKAIINH.
TeopeTtnueckue HampaBIeHNs U3YYEHUS MACCOBOH KOMMYHHKAIIUH.
[Tpormecc co3nanus u mpeodpazoBaHUS MaCCOBON HH(POPMAITIH.
Poip KOMMYHHKAaTOPOB B CO3JTaHUU MAacCOBOW MH(OpMAIUH.

NNk W=
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8. MexaHu3M MpeBpaIeHus: CouaIbHOH HHPOPMAITUU B MAaCCOBYIO.
9. CpenctBa MacCOBOM KOMMYHHKAIIMH.
3aganus u Bonpocskl AJ1s1 (OpMUPOBaAHUS
U KOHTPOJIS BJIaJeHUs] KOMIeTeHIUIMH

3ananue 1. [laiiTe XapakTepUCTUKY OCHOBHBIX THUIOB Ipymi. K kakoMy THUITy OTHOCHUTCS
rpy1na, B KOTOpO# BBl 00ydaeTech?

3apanme 2. Ilo mHenuto amepukanckoro mncuxosora b. Takmana (B. W. Tuckman),
KOMMYHHMKATHBHBIE TIPOIIECCHl B CTAaHOBIIGHHUU TPYIIBl MPOXoAaT psa craauid. Craauio
(dbopMUpOBaHUS TPYIIIHI (BBIICICHHUE JTUCPA, IPABUIIA OOIICHNUS), CTAJUIO TTPOTECTa (KOH(IUKT
WHAWBUIOB, HEMPUSTHE JUAEpa M €ro yCTaHOBOK), CTaJMI0 YCTAaHOBIEHHUS HOPM (B3aMMHas
MIPUTHPKA WICHOB TPYMIIbI), CTAJUI0 COTPYIHUYECTBA (IIPEOJOJIECHUE MEXKINYHOCTHBIX TPEHU,
pemenue obmux 3anayv). [lokaxkuTe, Kakue MpoIleCChl UMETH MECTO MPU CTAHOBJICHUU Balllel
CTyJeHueckol rpynnsl. Kakas cragus siBiseTcs, Ha Balll B3IV, Hanbosee TpyJHO! H noyemy?
Ha kakoii cTanquu HaxoAUTCS KOMMYHHUKATUBHBIN TIpOIEcC B Ballei rpymme?

3apanme 3. LleHHOCThP M KaueCTBEHHOCTh MacCOBOW HMH(OpMAIMM OCHOBBIBAIOTCS Ha
TaKUX MPHUHIIMIAX, KaK BOCTPEOOBAHHOCTD, IM0JIb3a, MHTEPECHOCTH (0OIIast U MpaKTHuYecKas),
HMOIMOHANIbHAS OKPALIeHHOCTh. [IpoaHanu3upyiiTe, kak motpedutens uHGOpMau (3pUTENb,
CIIylIaTeNb, YUTATENb) OLIyIaeT neUuIuT Wik u30sTok nHpopmaun B CMU npu ocBelieHnn
TparndecKuX COOBITHI B HAIICH cTpaHe U 32 PyOeKOM.

3apnanne 4. Hosoctu, cormacuo JI. I'. BoOpoBoii, COOOICHUS, MMEIOIIHE KECTKYIO
CTPYKTYpY NMOCTPOEHMSI TEKCTa, KOTOpasi BKIOYAET BBEJICHUE, OCHOBHYIO YacTh U 3aKIIOUYCHHE.
[lepBas cTpoka HauMHaeTCs ¢ 0003HAUYEHHUS JaThl, MECTa IEUCTBUS U UCTOYHHKA WHOpMAIUH, a
B KOHIIE COOOILICHMS YKa3bIBalOTCsA (haMuiusi, HOMep TeledoHa MM KOMITBIOTEPHBIH ajpec
otmpasutens. llpeanmer, Tema cooOuieHHs] Bcerfa CBsi3aHbl C MOTPEOHOCTSIMH KOHKPETHOU
aynutopun. WX o00s3aTenbHBIMU  XapaKTEPUCTUKAMM  SIBJISIOTCS  CJIEAYIOLIME: Ba)XKHOCTD,
CBOEBPEMEHHOCTb, HEOOBIYHOCTh, OMOPa Ha JMYHOCTHBIM HHTEpeC, OIM30CTh MecTa COOBITHS,
CEHCALIMOHHOCTb.

[Tpoananu3upyiite 00K HOBOCTEH MO OJHOMY M3 KaHAJOB MAacCOBOM KOMMYHHUKAIUH.
CoOTBEeTCTBYET JHM IM0Ja4a HOBOCTEH YKa3aHHBIM BBIINIE OCOOCHHOCTAM. EcTh nu paznuuus
MEXIy TEKCTaMH CEpbe3HBbIX M 3aHUMATENIbHBIX HOBOCTEH? B kakoM mopsiike cooOiaercs
HOBOCTb U €€ MOJIPOOHOCTH?

3aganue 5. AynuTopusi TNpeACTaBIsSeT BaXHBIH SJIEMEHT B CTPYKTYpE MAacCOBOM
KOMMYHHMKaIUH. J[aliTe XapakTepUCTUKY ayAUTOPUH JIF0OOT0 MMeYaTHOTO M3AAaHUS WIH Paguo- U
TEJeNporpaMMbl, HCIONB3YS TakKue IOKa3aTeld, KaK pa3Mephl, COIHAIbHBIN cocTaB (IO,
BO3pacT, OOpazoBaHME, CEMEWHBI CTaTyC, J0XOMbI, NMPO(EeCcCCHOHATbHBIE W HAIMOHAJIHHBIE
MIPU3HAKK), CTIeUANIHU3aIHs, reorpadruuecKkoe pacrnoioKeHue.

3aganue 6. IlpuBeaure mnpuMepbl MaHUNYJIATUBHOTO BO3JACHCTBUS paauo- U
TEJEBU3MOHHBIX Mlepe/iad Ha CO3HAHUE OObIBaTEIs.

3aganue 7. [lokaxxuTe, Kakoe MECTO 3aHMMAET BONPOC O B3aMMOOTHOIIECHUSAX TPYIIIBI U
€e 4YJCHOB B PYCCKOHM s3bIKOBOM KapTuHe mupa. OOpaturech k ctatbe E. B. BacunbeBoit
«OTpakeHne B3aMMOOTHOIIEHUH NHAMBU/IA U TPYTIIIBI B PyCCKOM A3BIKOBOM KapTUHE MUDPAY.

3aganue 8. PutyanpHoe B3aMMOJEHCTBHE B MAacCOBOM KOMMYHHUKAIIMA UTPAET BAKHYIO
poinb. [lokaxuTe, 4TO puUTyasd BO3HHMKAET HAa OCHOBE OMNPEIECIIEHHOIO COLMAIBbHO 3HAYUMOTO
neiictBus. Ha mpumMepe puTyanoB Balllero By3a, TOpoja ONpeelIuTe T€ KOMMYHUKATHBHBIC
COOBITHSI, KOTOPhIE TOJXYYHJIM PHUTYalbHBIA cTaTyC. SIBISIOTCS JH PUTYalbl HUKIHYECKUMU?
KakoBa KOMMyHHKaTHBHAs TOHAJTHHOCTh U CUMBOJIMYECKAst HATPYKEHHOCTh PUTYaIOB?

3aganue 9. Putyansl urparoT OOJIBIIYIO POJIb B MEXINYHOCTHOM B3aUMOJIEHCTBUU KaK
croco® o0003HaueHUs TPaHUI] B3aUMOACHCTBHS, Kak (opma MOAAEPKKH WIH B3aUMHOIO
NpUATHS, a TakKe Kak (opMa 3alIMTHOTO MOBeJeHMs. [IpuBennTe MpHMeEphl, MOKa3bIBAIOIINE
pa3INurs MEXAy PeTUTHO3HBIM U MEXINYHOCTHBIM PUTYAJIOM.

3aganue 10. [IpencraBbre cBOM HAOMIOJEHUS O TOM, KaKMM 00pa3oM MPOMCXOJIUT
COONIOZICHHE U BBIMIOJHEHUE COLMAIbHO YCTAHOBJICHHBIX HOPM B paMKaxX pUTYaJbHOM
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KOMMYHHMKAIMH B IPOCTPAHCTBE YHUBEPCUTETA.

3aganue 11. [Tokaxxute Ha KOHKPETHBIX MPUMEPAX, YTO MIPOCTPAHCTBO UTPAET OONIBIIYIO
POJIb B MEXKIIMYHOCTHOM B3aUMOJICHCTBUH.

3aganue 12. CrpaTternyeckasi caMONpe3eHTALUs SBISETCS CHEMU(PUIECKIM CPEICTBOM
BO3AeHCTBUS Ha mojaeil. llokaxure 3TO HA NpUMEPE HM3BECTHBIX IMOJIUTHYECKUX JESATENeH
(moBeneHUECKHE TAKTHKHU, peueBble cTpaTeruu). Bocmonp3yiirech marepuanamu B KH.: O. C.
Nccepc. KoOMMyHHKaTUBHBIE CTpaTETUU U TaKTUKU pycckoi peun. — M., 2003; MeTos! aHanusa
TEKCTOB MOJUTUYECKUX JUACpOB B KH.: [Touenos I'. I'. Teopust kommyHnukanuu. — M., 2001.

3apanue 13. IIpoutute pacckas A. II. UexoBa «Tonctelil u ToHkuil». [Ipoananusupyiite
B3aUMOJICHCTBUE MEXK]y T€POSAMH C TOUKU 3PEHUSI YPOBHEH MEXINYHOCTHOIO B3aUMOJIEHCTBUS,
UCTIOJIb3YEMBIX BepOalbHBIX U HEBEPOATBHBIX CPEICTB OPOPMIICHUS 3aHATON TePOSIMU TTO3HIINH.
CobmogatoT 11 EPCOHAXKU OMpeIeIIEHHBIE PUTYANIbI?

Ha Box3anme HukoylaeBCKOM KEJIE3HOM MOPOrM BCTPETWIUCH JBE IPUATENSA: OIUH
TOJICTBIN, IPYyroi TOHKHA. TOJCTHIN TOJNBKO YTO MOOOE A Ha BOK3aje, U IyObl €ro, MOAepHYThIE
MacJoM, JIOCHWINCH, KaK crelible BUIIHU. [1axyio oT Hero xepecom u ¢uiepaopaHkeM. TOHKHIM
K€ TOJIBKO YTO BBIIIET U3 BaroHa M ObUT HABBIOYEH YeMOJIaHAMU, y3JIaMU U KapToHKamu. [laxio
OT HEro BETYMHOHN M KOoeiHoH rymeil. M3-3a ero crivHbI BBITJISIIbIBANIA XY/ICHbKAsK KEHIIHHA C
JUTMHHBIM NTOA00POJAKOM — €T0 >KE€Ha, U BHICOKHI TMMHA3UCT C MPUIILYPEHHBIM IJ1a30M — €0 ChIH.

— ITopdupwnii! — BOCKIIMKHYJT TOJCTBINA, YBUIEB TOHKOTO.

— To1 1 310? [N'ONy6umK Moii! CKOJIBKO 3UM, CKOJIBKO JIeT!

— bartomiku! — usymuiics tonkuit. — Mumma! Ipyr nerctBa! OTkyna Thl B3suics?

[Tpusitenu TpoekpaTHO 00J00BI3AIMCH M YCTPEMIIIN APYT Ha JApyTa Tia3a, MOJHbIE Cies.
O06a ObLTH MPUATHO OMICTIOMIICHBI.

— Munelif Moit! — Hauan TOHKUM mocse 100bI3aHusl.

— Bot He oxupnan! Bot cropnipus! Hy, na nornsinm e Ha MEHSI XOpOIIEHbKO!

Takoi e kpacaBerl, kak 1 Obl1! Takoit ke mymoHok u merosnb! Ax Tbl, rocriogu! Hy,
yto ke Tbl? borar?, XKenar? § yxe xeHaT, KaKk BHJHUIIG..JTO BOT MOs eHa, Jlywusa,
ypoxaeHHas Banien6ax... moTtepaHka... A 3To cbiH Mo, Hadanaun, ydeHuk TpeThero Kiacca.

Oro, Hadans, npyr moero aercrsa! B rumHasum BMecte yuwinch! Hadanamn HeMHOTO
MOAYMAJI ¥ CHSUI ILATKY.

— B ruMHa3uu BMecTe yunuianch! — Mpo1osKain TOHKUH.

— IHomuwnmib, kak Teds apazummm? Tebs apasHunu ['epocTpaToM 3a TO, YTO THI Ka3€HHYIO
KHIW)KKY TalMpoOCKOW MpoKer, a MeHs DduanbToMm 3a To, 4TO g s0eqHryaTh 1ro0mit. Xo-Xo...
Hetemu 0butnl He Goiics, Hadans! [lomoiian k Hemy moOsmmke... A 3To Mosl )KeHa, YPOKICHHAS
Bannen6ax... mrotepanka. Hadananin HeMHOTO TIOyMall U CIIPATAJICS 3a CITUHY OTIIA.

— Hy, kak »uBewb, Apyr? — CIHPOCHJ TOJCTBIM, BOCTOPXKEHHO ISl Ha JApyra. —
Cy>xumb rae? Jlocmyxumncs?

— Cnyxy, munbiii Moi! Komnaxkckum aceccopoM yke BTopout rog u CraHuciaaBa UMeERo.
XKanosanbe rioxoe... Hy, Aa 6or ¢ HUM! JKeHa ypoKku My3bIKH JaeT, sl IOPTCUTapbl IPUBATHO U3
nepesa aenato. Otiuyunsie nopteurapsl! [lo py6uro 3a mTyky npojaro.

Ecnu xto Geper necsaTh ITYK U Oosee, TOMy, TIOHUMaelb, ycrynka. [IpoGaBisemcs koe-
kak. Ciyui1, 3Haellb, B JeapTaMeHTe, a TENepb CIOJIa MEPEBEEH CTOJIOHAYAIbHUKOM 10 TOMY
e BEJIOMCTBY... 311ech Oyny ciyxuthb. Hy, a o1 kak? HebGoch yxe craTckuii? A?

— Het, MuinIit MO, HOAHUMAM TTOBEIIIE, — CKa3ajl TOJICTHIM.

— I yxe 10 TalHOTO NOCITYKUICS... [[BE 3BE3/1bI UMEIO.

Toukwuit BApyT noOseaHeN, OKaMeHeNl, HO CKOPO JIUIO €r0 UCKPUBUIIOCH BO BCE CTOPOHBI
MpoYaiIei ynpIOKOH; Ka3ajaoch, 4TO OT JHIA W TJa3 €ro MOChImajinch HCKpel. CaM OH
ChEeXWICS, cropomics, cy3wics.. Ero dyemonaHsl, Y376l U KApTUHKUA CHEXHIUCH,
MOMOPIIMIINCE... JITMHHBINA MOA00POIOK KEHBI cTan emie uHHee; HadaHBun BBHITSHYJICS BO
(GPYHT ¥ 3aCTETHYJ BCE IMYTOBKU CBOETO MYHAMPA...

— 51, Bame npeBOCXOAUTENBCTBO... OueHb npusTHO-c! JIpyr, MO>KHO CKazaTh, AETCTBA U
BJIPYT BBIIUIN B TaKHE BEIbMOXH-C! XU-XU-C.
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— Hy, nonHo! — momMopimuics TOJACTHIN.

— Jlnst gero aToT ToH? MBI ¢ TOOOM Opy3bs IETCTBA — M K UEMY TYT 3TO YHHONIOUYHUTaHHUE!

— Tlomwunyiite... YTo BBI-C... — 3axXUXUKal TOHKHH, emie Oojee CbhbeXKHBAsICh. —
MunocTiBO€ BHUMaHKE Balllero MPEeBOCXO/ACTBA... BPOJe KaK Obl )KUBUTEIHHOW BIArd... TO BOT,
Ballle IPEBOCXOJUTENBCTBO, CbIH MoH Hadanawi... xena Jlyusa, mroTepaHka, HEKOTOPBIM
obOpazom...

ToncTeiii XoTen ObIIO BO3PA3UTh YTO-TO, HO HA JIMIIE Y TOHKOTO OBIJIO HATIMCAHO CTOJBKO
OIIaroroBeHus, ClIaJ0CTH M MOYTUTEIHHOW KHUCIOTHI, YTO TAaHOTO COBETHHKA CTOLIHMIO. OH
OTBEPHYJICS OT TOHKOTO U TIOKaJ €My Ha MPOIIaHbE PYKY.

ToHKkMi TOXan TPHU Mayblia, MOKJIOHUJICS BCEM TYJOBHILIEM M 3aXUXMKall, KaKk KUTaell:
«Xu-xu-xu». Kena yneiOnynace. Hadanawn mapkHyn HOroi m ypoHun ¢ypaxky. Bce tpoe
ObUTH MPHUSTHO OLLIEIOMIICHBI.

2. ChopmynupyiiTe nmepeuncacHHbIC HIKE TEMBI TAKUM 00pa3oM, YTOOBI OHH IMTOOY X TaTn
cobeceTHUKA K UX MPOOJIEMHOMY 00CYKJICHHIO:

* BBeJICHUE BCCOOIIETO IIATHOTO 00yUEHUS B BY3€;

* paboTa TOpOJICKOT0 TpaHCIIOPTA.

3ananmne 14. YOexaeHue MMPOKO HCIOJIB3YETCS KaK METOJl PEYeBOTO BO3JICHUCTBHS B
MEXJIMYHOCTHOM, BHYTPUTPYMIIOBON M MaccoBOM koMMyHHUKanuu. CylIecTBYeT psij yCIOBUH,
CTIIOCOOCTBYIOIIMX BO3JCHCTBHIO METOJOM YOEKICHHS, B YaCTHOCTH, KOMMYHHKAaTHBHAas
KOMIIETEHTHOCTh ~ YOEXKJIaIoIIIero; BHYyIIEHHE  JOBEpHS, KOTOpOE oTpeenseTcs
po(heCcCHOHALHOM KOMITETEHTHOCTHIO TOBOPSIIETO; CChUIKA HA JIMYHBIA OMBIT JPYTHX Kak
HarJsHOE JI0Ka3aTeIbCTBO; MCIOJIb30BAaHUE B PEeUM CpPaBHEHMI, KOHTPACTOB M aHAJIOTHIA, YTO
CO3/aeT y ajpecara NEpPCHeKTHBY s paccyxiaeHuil. Omnpenenure, Kakue YCIOBUS
croco0CTBOBAIM 3HAMEHUTOMY pycckoMy aaBokaty @. H. [1neBako, HCmonb30BaBIIeMy TaKTUKY
YTpUPOBaHUs, yOCIUTH Cyl B HCBHHOBHOCTH TOI3AIIUTHON CTAPYIIKH, YKPABIICH YailHUK:

Mmuoro 6en, MHOTO HWCHBITAaHMN MPUILIOCH Tpereprnerb Poccun 3a ee Oousblie yem
TBICSYEITIETHEE CYIIECTBOBaHME. <... >/[ByHaJeCATh S3bIKOB OOPYIIMINCH HE HEE, B3I MOCKBY.
Bce BoiTepriena, Bce npeononeno Poccusi, TodpKo Kpermia U pocia oT ucnbiTanuil. Ho Teneps,
teneph... Crapyiika ykpana cTapblid YalHHMK IIEHOI0 B TPHUALIATH Komeek. Jtoro Poccus yx,
KOHEYHO, HE BBIIEPKUT, OT ITOTO OHA MOTHUOHET 0€3BO3BPATHO.

3ananue 15. [laiite kmaccupuKaiyio KOMIDTUMEHTOB U TTOKAXKHUTE MOCIIEA0BATEIHHOCTh
XOJJOB B PpEYEBOM TaKTHKe KOMIUIMMEHTa, omnupascb Ha padory O. C. MHceepc
«KOMMYHUKAaTUBHBIC CTpPATeTHH W TAaKTUKH pyccKod peum». [lodeMy KOMIUTUMEHT Jenaet
obmenue 6osee 3¢ GeKTUBHBIM, YeM ockopOieHus U u3aeBku? [lpas mu bymar OkymkaBa, korma
MIPHU3BIBACT:

«/laBaiiTe TOBOPUTH APYT APYTY KOMILTUMEHTHI)?

3aganue 16. Onupasce Ha Teoputo A. Moins, oObsICHUTE, OYEMY COAEpKAHME, CIIOBA
HEKOTOPBIX OMEPHBIX apuil TPYAHO TMOHATH HEMOJTrOTOBIEHHOMY 3pHUTENI0. BcrmomHuTe, uTO
MOJITOTOBJICHHBIN 3pUTENb ke HAIEeBaeT UX BCIE/ 332 aKTEPOM.

3aganue 17. Ilpoananu3upyiiTe peub KaHAWIATa B JCMyTaTbl, HalEYaTaHHYIO B
MPEIBEIOOPHON JTUCTOBKE, M apTYMEHTHUPOBAHHO OIICHUTE €€ KOMMYHHKATHBHYIO JOCTYITHOCTH
JUIS YUTaTeNs Co cpeHUM oOpa3oBanueM. OOpaTuTe BHUMaHUE Ha TO, YTO TEKCTOBBINA PEIaKTOP
MSWord aBToMaTHYeCKH OIEHUBAET JOCTYIMHOCTh CO3/IaHHOTO TEKCTa KaK «YUTAOCITHHOCTHY
(readability), opueHTHUPYSCHh HA YPOBEHb OOYYCHHOCTH YUTATEIIS.

3ananue 18. DddekruBHOCTF peun, no MHeHWio F0.B. PoxpaecTBeHCKOTO,
o0ecrnieurBaeTcs TaKUMU CBOMCTBAaMH, Kak HOBHM3HA MH(OPMAIIMU, YMECTHOCTh HHPOPMAINH U
NpaBWIBHOCTH peur. CorjacHbl M BBl ¢ 3TUM Te3ucom? llpuBeanTte NOBOABI B MOJIB3Y CBOMX
JI0Ka3aTeNbCTB.

3apanme 19. [IpokoMMeHTHpPYHTE TOUKY 3peHHs KaHaackoro ydeHoro I'.M. Mak-JItosHB
(McLUHAN, Herbert Marshall), cornacao xoropoit The medium is the message («cpenctBo u
ecTb coobmeHune»). Uto, Ha Baml B3IJISA, BaKHEE — COJEP)KAaHHE COOOIICHUS WM CPENICTBO
nepeaaun cooduieHus (andasur, mpecca, daekTporasie CMI)?
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3aganue 20. OOpatutech K caiity www.uznaiprezidenta.ru. BeisicHUTE, KaK MMOJIHOCTHIO
Ha3blBaeTCsl CalT, KakoBa ero ueiesas ayauTtopus. Ilo kakomMy mpHU3HAaKy MOXHO
KJIaccu(UIpoOBaTh 3TOT THI KOMMYHUKanuu? B dem cocTouT 3amaya caiita — pa3bsSCHEHHE
ayJUTOpUU €€ MpaB M OO0s3aHHOCTEH WIM IponaraHjia JIMYHOCTH mnpe3uaeHTta? HasoBute
paszensl U mojpasiensl caidta. Kakue Bepcun caiita mpeacTaBlIeHbl M yeM OHM oTiindaroTcs? C
KaKoH 11eJIbI0 Ha caiiTe MCI0JIb30BaHbl IIEpeI0BbIe TEXHOIOIUHU (HarpuMep, (idi-aHumanus)?

3aganue 21. Cpeau OCHOBHBIX NIpPHUYUH, CO3JAOLUMX Oapbep NpPU KOMMYHHKAIIHH,
Ha3bIBAOT:

* HETOUYHOCTH BBICKA3bIBAHMS,

* HeyMeCTHOE UCIOJIb30BaHUE NMPO(HECCHOHATBHBIX TEPMUHOB;

* HECOBEPIIIEHCTBO MEPEKONPOBAHUS MBICIIEH B CIIOBA;

* ype3mMepHOe UCII0JIb30BaHHE HHOCTPAHHBIX CJIOB;

* HEBEPHOE HCTOJIKOBaHNE HAMEPEHUI COOECEeIHNKA;

* HENOJHOE MH()OPMUPOBaHHE NTAPTHEPA;

* OBICTPBIN TEMN U3JI0KEHHSI MHPOpMAaLIHH;

* HENOJIHAs KOHIIEHTpAIUsl BHUMAaHUs,

* BUTUEBATOCTh MBICIIH;

* Hea/IeKBaTHbIE MHTOHALIMY, MUMUKA U JKECThI, HE COBIAJIAIOIINE CO CIIOBAMH;

* HAJIMYHME CMBICIIOBBIX Pa3pPBIBOB U CKAYKOB MBICIIH.

C kakuMM M3 3TUX (AKTOPOB CTAJIKHUBAETECH BBbI, BBICTYIIAs B POJM IMOJIydaTess WM
otpaBuTens coobmenusa? [loscHuTe cBOW OTBET, UCIOJIb3Ys KOHKPETHBIE NMPUMEPHI U3 Ballei
peueBoii MPaKTUKU.

3aganue 22. [Icuxonoramu JA0Ka3aHo, YTO pa3roBOP Ha MOBBIIIEHHBIX TOHAX OJOKUPYET
[IOHMMaHMe, MOTOMY 4YTO BHHMAaHME ajpecara, Ha KOTOPOrO HalpaBlIeH MOTOK BO3MYIIEHHBIX
CJIOB, KOHLIEHTPUPYETCS HE Ha CMbICIIe OOBSICHEHUS, a HA OTHOILICHHH TOBOPSILETo K MapTHEPY.
OTBNEKaIOT OT COJACPKAHUS PEUU TOBOPSILET0 MPAKTUUECKU BCE HEpEUEeBbIe MPOSBIIEHUS rooca
(=mym): XMXUKaHbEe, XHBIKAHbE, IIETOT, KPHUK, 3€BOTa, Xe3uTtauus. JlokakuTe MpaBOTYy ITOU
TOYKHU 3pPEHUS WM OIIPOBEPTHUTE €.

3aganue  23.  OOparutecb Kk  pasgeny  IlpesupeHTckuii  ypok  caiita
www.uznaiorezidenta.ru. OObsICHHTE, Kak 00pa30BaTEIbHBIN CIICHAPHH aKTUBU3UPYET padoTy
pebeHKa-1oIb30BaTersl.

3ananme 24. IloscHure, kakuM oOpa3oMm cueHapuu pasgena Mcropus Bmactu caiita
www.ii7jiaiprezidenta.ru y4uTsIBatOT BO3pacT ayJUTOpUH (MIIQAMINe / cTaplIne MKOJIbHUKHN). C
KaKoOl LeNbI0 HUCHONb3YIOTCS BHUPTyalbHbIE INEPCOHAXH, MOMOTAONIUe IyTEHIeCTBOBATh IO
cauty?

3apanme 25. Ilpocnymaiite u 3anumuTe OAHY M3 Teje/paauornepenad, UAYIIUX B
npsmMoMm 3¢dupe. [Ipoananusupyiite; kakue (GaKTOpbl SBHIUCH TOMEXOM B KOMMYHHKALIUU
KypHAJIMCTa U ay TMTOPUHU, KaK OCYIIECTBIISIACh OOpaTHast CBA3b.

3ananmne 26. [IpokoMMeHTHpYWTE CIEAYIONIIYIO CUTyalio oOMeHa uHpopmaiuen u
00BSICHUTE, IOYEMY OTIPABICHHOE 3aKOAMPOBAHHOE COOOIIEHNE HE JOCTHUIIIO LIETIH aJjpecaHTa.

Korna nepcunckuii naps Hapwmii I Bropres B Ckudwuio B 512 r. 10 H. 3., OH HOJXYYHIT OT
ckudoB crpaHHoe cooOuieHne. Ha kycke koku ObLIM M300pa)K€Hbl MbIlIb, JIATYIIKE, NTUIA U
cemb ctpedn. [lopazmeinias, Japuit odpaTuiics k cBouM BoMHaM: «CKH(BI TUIIYT HAM, YTO OHU
o0nagaroT AToM 3emMieit (MbIb) U pexkeMu (sarymika). Ho orn xoTenu Obl yneTeTs (ITHIA) OT
MoITH nepcuackor apMun. [103ToMy OHHM XOTSAT HaM CIAThCs, TaK Kak 0osiTcs McnpoOoBaTh He
CBOEH LIKype Hallle opy>kue (CTPemsl)».

B Ty ke HOYb cKH(]BI Hanaju Ha repca U HaroloBy pazomnu ux. Ilocie 3Toil OUTBEI
Japuii y3Han noyIMHHBIN cMbIch nocnanus: «Ilepchbl, eciu abl He CIIOCOOHBI MPEBPATUTHCS B
NTHIl U yJIETETh, €CIIM Bbl HE MOXKETE CTaTh IOJEBBIMH MBIIIAMHU M CXOPOHUTHCS B 3e€MIIC WU
€ClIM Bbl HE ycCIleeTe HaJeTh JIATYIIAublo KOXKY U CHpATaTbcs B 00sI0Te, Bbl Oy/ieTe MOpa)KeHbI
Hamumu crpernamm» (L{ut. mo. 3ankoBckuit 2000, 489).
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OcHoBHasi iuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peuyeBOi KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImyTH
[DnexTponHbIi pecypce]: yueOHoe mocodue / E. H. benas. — DinekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckuit rocynapctBeHHbIi yHuBepeuteT uM. @.M. JlocroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DeKTpoH. TEKCTOBbIE JaHHBbIE. — M.:
HNamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKTpoH. TeKcToBble naHHble. — CapatoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aemoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHrornHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yausepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika v pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, f. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocyjapCTBEHHBIM HHCTUTYT TICUXOJIOTHH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKA JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHHK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHUKALIUU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBIMNOJIHEHHMIO NPAKTHUYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHambHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansTue 17.
Oco0eHHOCTH MYOJMYHOT0 BHICTYILJIEHHSI
Llens 3anamusa: GopmupoBanue y oOydaromuxcst komrereHmn Y K-4.
B pe3ynomame usyuenus memvt cmyoenm 001x4cen:
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3uams:

- OCOOEHHOCTH YCTHOM M THCBMEHHOM pedyn TNpU OCYLIECTBICHUM J€IOBOM
KOMMYHHKaIWH;

- TUIBl SI3BIKOBBIX HOPM, COOJIIOJIEHHE KOTOPBIX TI03BOJIAET JIOTMYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH pEyb;

- OCHOBHbIC NPU3HAKU U THUIBI TEKCTOB, NMPHEMBbI TpaHC(HOpPMALMK M UHTEPIPETALUN
TEKCTOB;

- BUJIbI JIETIOBOM TOKYMEHTALUY;

- o0mue mpaBmiia opopMIIeHUS JIETOBBIX Oymar;

- 0COOEHHOCTH SI3bIKOBOTO 0(OPMIICHHS U PEJaKTUPOBAHNUS JEJIOBbIX OyMmar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUJBI U OCOOECHHOCTH PEUYEBOM JEATEIbHOCTH, HEOOXOIMMBbIE JUIsl OCYLIECTBICHUS
YCHEIHON /1eI0BOMH KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmax Ha rocyaapCTBEHHOM
s3pike Poccutickoit Denepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(axX).

Ymems:

- IOHMMAaTh, 00001IaTh, aHATU3UPOBATH MMOJYyYaeMyI0 MHPOPMALIMIO B paMKax JIEJI0BOH
KOMMYHHKaIWH;

- TIPUMEHATh Ha TMpPaKTHKE S3bIKOBbIE HOPMBI, IO3BOJISIONINE JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U NPaBUJIbHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJIATh, TPAHC(POPMHUPOBATH U MHTEPIPETUPOBATH TEKCThl PA3JIMYHBIX CTUJIEH U
KaHPOB;

- cobmofaTh OOLIENPUHATHIE MpaBWJla PEYEBOrO IOBEJEHMS, COBEPIIEHCTBOBAThH
YPOBEHBb COOCTBEHHOW PEUeBOM KyJIBTYPHI B IETIOBOH cdepe;

- COCTaBJIATH Pa3JIMYHbIE BU/IbI AETOBOM TOKYMEHTALUY;

- 0OpPMIIATH JIEJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMH UX COCTABIICHUS;

- BECTH JICJIOBYIO MIEPEIUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATEIBHOCTH B LIENAX OCYILIECTBICHUS
YCIEUIHON /1€710BOM KOMMYHHMKAIlMM B YCTHOM M IHCbMEHHOH (hopMax Ha IocCyJapCTBEHHOM
s3pike Poccuiickoit @enepannivt 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYJbTYpbl; HAaBbIKAMU NIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJISIOIINX JIOTUYECKH BEPHO, apryMEHTHPOBAHHO, SICHO U MPAaBHJIBHO CTPOUTh YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM IPUMEHEHUS Ha NPAKTUKE S3bIKOBBIX HOPM, MO3BOJISIONIUX JIOTHUECKH
BEPHO, apTYMEHTUPOBAHHO, SICHO U NMPAaBUJIBHO CTPOUTH YCTHYIO U MMCbMEHHYIO peyb;

- HaBbIKAMM COCTaBJIECHHUSA, TpaHC(HOpPMALMM M HHTEPHpPETallMd TEKCTOB PAa3JIMYHBIX
CTWJIEH U KaHPOB;

- HaBbIKAMM COCTaBJICHUS PA3JIMUHBIX BUJIOB JIEJIOBON TOKYMEHTAIIUH;

- 00uMMHK TIpaBUIIaMU 0(hOPMIICHHUS IETOBBIX OyMmar;

- HaBbIKaMH S3bIKOBOTO O()OPMIICHUSI U PETaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMH BEJICHUS JI€JI0BOM IEPENUCKU;

- HaBbIKaMM HCHOJb30BAHUS BCEX BUAOB PEUYEBOM JAEATEIBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIIMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoii @denepanu 1 HHOCTPaHHOM(BIX) S3bIKe(aX).

@Dopmupyemovie  komnemenyuu: YK-4  (CrocobeH  OCyLIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
®denepali 1 UHOCTPAHHOM(BIX) A3bIKE(AX)).

AKkmyanbnocms: KOMMYHUKAIUs SIBJISETCS HEOOXOAMMBIM M BCEOOIIMM YCIOBHEM
KHU3HEJCATETLHOCTH YeJOBeKa W OJHOM U3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: pOopMUPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:
VYcrHas myOnuuHas pedb paccMaTpUBaeTCsd KaK CaMOCTOSITEIbHOE (YHKIMOHAIBHO-
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CTHJIEBOE 00pa3oBaHME, MOCKOJIBKY, C OJHOW CTOPOHBI, B €€ TEKCTaX OCYIIECTBIISCTCS pPEeYeBOE
oOIIeHNEe B YCIOBHSIX IPYNIOBONH KOMMYHHUKAIUH, C IPYTOM, — TEKCThl YCTHOW MyOIUYHON peun
HE YNUTAIOTCS, a IPOU3HOCATCS U OKOHYATEIIbHO CO3Jal0TCs B IPOLIECCE TPOU3HECEHUSI.

Camoii pactipoCTpaHEHHOM CTPYKTYPOU peuH SIBISIETCS CTPYKTYpa, COCTOSLIAs U3
BCTYIUICHUS, OCHOBHOW YaCTH U 3aKJIIOUEHUS.

KoMmo3uiys BeICTYIIJIEHUSI MEHSETCSI B 3aBUCUMOCTH OT TEMBI, LIEJIU, COCTaBa
ayautopuu. CylecTBYIOT 001ME NPUHIMIIBI IOCTPOEHM BHICTYIVICHUS:

® NPUHIHUI 0CJeJ0BATEJIbHOCTH — KaXK/1asl [TOCJIEIYIONIAsl MBIC/b JI0JDKHA BBITEKATh
W3 IpeabIIyLIeH;

® NPUHUMN YCHJIeHUs — YOeAUTEIbHOCTh U 0Ka3aTeIbHOCTD JOJKHBI HApacTaTh
MIOCTENIEHHO (CaMBblil CUJIbHBIN JOBOJ MPUOEPETatoT K KOHILY );

® NPUHIHUI OPraHUYECKOr0 eIMHCTBA — OPTaHM3alMs MaTepuaia J0HKHA
COOTBETCTBOBATh HAMEPEHHIO OPATOpa U CAMOMY MaTepHualy;

® NPUHUMN IKOHOMHUM — YMEHHE JJOCTUTATh MTOCTABIEHHOM LIeJ1 HanboJiee MPOCThHIM,
palMoOHAIBHBIM CTIOCOOOM.

YtoObl peub OblIa MOCIe0BaTeIbHON U CTPOUHOM, HEOOXOJUMO COCTAaBUTH TuiaH. [lnan
JieaeT TEepexoJ OT OJIHOM 4YacTH K JApPYyrod IUIaBHBIM, II03BOJIAET H30€XKaTh JIUIIHETO,
3alyTaHHOCTH, OTXO0Ja OT TeMbl. [lmaHbl NensTcs Ha MPOCThble W CJIOKHbIE, a TAaKXKE Ha
IIpe/IBAPUTENbHBIN, pa00umii 1 OCHOBHOM.

Bonpocs! u 3aganus:
Bonpockl, BLIHOCHMBIE HA 00Cy KIeHHe

1. Tunel (BUIbI) MyOJIMYHBIX BBICTYIUICHHM.

2. CtpyKTypa myOJIMYHOTO BBICTYTUICHHUS.

3. OTIUYUTENbHBIC YEPThI aKaIEMUYECKOTO BBHICTYTIIICHHSL.

4. OTinuuTenbHBIE YEPTHI CYACOHOTO BHICTYIICHUS.

5. OTIUYUTENBHBIE YePThI COIUATBHO-TIOTUTUYECKOTO BBICTYTLICHUS.

6. OTnuuuTenbHbIE YEPThI COIUATBLHO-OBITOBOTO BBICTYIUICHUS.

7. Dranbl MOATOTOBKU U MPOBEACHUS MMyOIUYHOTO BBICTYIUICHUS.

8. TpeboBanue k peyn.

9. Crioco0bI JOTHYECKOT0 CTPYKTYpUPOBAHUS TyOIUYHOM pedH.

10.  Ilpuemsl peueBoii UMIPOBU3ALINH.

11.  durypsl peud, MOMOTAIONIUE JOCTUYh OSKCHPECCUBHOCTH W JUHAMUYHOCTHU
BBICKA3bIBAHUS.

12. daxropsl, Memaronue 3hHEKTUBHON pPeUHn.

13. [loBeneHnne Bo BpeMsl BHICTYIIJICHHMS.

14. CriocoObl B3aUMOJICHCTBHS OpaTOpa C ayAUTOPUEH.

OCHOBHBIMH ~ HEJIOCTAaTKAMHM  KOMIIO3UIIMM  SIBJISIIOTCA ~ HApyLICHUE  JIOTHYECKOU
MOCJIEIOBATEIbHOCT B M3JI0)KEHMM  MaTepuayia, MEeperpy3kd TEeKCTa  JIOTHYECKUMU
PacCyXJICHUSIMH, OTCYTCTBHE JOKA3aTCILHOCTH, OOJBIIOE KOJMYECTBO 3aTPOHYTHIX BOIPOCOB.
JInst OCHOBHOM 4YacTW BaXKHO COXPAHUTH JIOTMUECKYIO MOCIEAOBATEIbHOCTh U CTPOMHOCTH B
W3JI0)KEHUM MaTepuana.

CyecTByIOT pa3IMyHble METO/IbI MPETIOJHECEHUSI MaTepraia: UHAYKTUBHBIA METO — OT
9acTHOTO K oOmiemy. JIeqyKTHBHBIH METOJ — OT OOIIero K 4acTHOMy. MeToA aHAJIOruM —
COTIOCTABJIGHUE PpA3UYHBIX SBICHHUM, (AKTOB, COOBITH C TEM, YTO XOPOIIO H3BECTHO
CIYILIATENII0; KOHUEHTPUYECKU MeTOJd — pAachoJIOKEHHE MaTepuajga BOKPYr TJIABHOM
po06JIeMbl, TOJHUMAEMON OpaTopoM (B €ro peur MPUCYTCTBYET IEHTpalIbHas mpobiieMa U Kpyr
0oJj1ee YaCTHBIX MPOOJIEM, KOTOPBIE PACCMATPHUBAIOTCS B CBSI3U C IICHTPAIBHON); CTyNMeHYAThIi
MeTo — TMOCIe[0BaTeIbHOE H3JI0KEHHE OJHOTO BOMpoca 3a JIPyruM, 0e3 BO3BpaIICHUS K
NpEbIAYIIEMY; HMCTOPHYECKHI MeTOJd — W3JIOKEHHE MaTepuajia B XPOHOJIOTMYECKOM
MIOCJIEI0BATEIbHOCTH.

KoMno3uuusi my0JIMYHOr0 BBICTYIUIEHHSI — He 3aCThIBIIAsA (popMa, OHA MOJTYHUHEHA
3aK0OHAM 4YeJI0BeYeCcKOoH KM3HU U MOKeT ObLITH CBOOOIHOIA.
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Korma TekcT BBICTYIJICHHS TIOJITOTOBJICH, HEOOXOAMMO TMPOYHUTATH pedb BCJYX,
oOpaiasi BHUIMaHUE Ha JUKIUIO, IPOU3HOLICHHE TEMII peud, FPOMKOCTh rojoca. [Ipu uteHun
BCITYX BBISBIISIFOTCSI paHee HE 3aMEUYCHHBIC HEJIO0YETHl BHICTYIUICHUS W BBICTymaromero. Jlwodas
peub A0J:KHA ObITH MPOM3HECEHA.

IloBeneHue BO BpeMsi BHICTYIJIEHHSI.

Cnioco0bl B3aUMOIECHCTBHS ¢ Ay UTOPH el

1. ToBopuTe BRIPA3UTEILHO: TJIaBHAS MBICIH JIOJDKHA BBIJCISITHCS U 3aIOMHUHATHCS.

MBICTb MOXKET BBIIENIATHCS MOBTOPEHUEM, MHTOHAITMOHHBIM MO JY€PKUBAHUEM, BOIIPOCAMHU
K caMoMy ce0e, HaKOHell, €€ aHOHCHPOBAaHUEM B Hadasle BBICTYIUICHHS.

3. Bce, 4TO HE OTHOCHUTCS K INIABHON MBICIb, TOMKHO OBITH JINOO OTOPOIIEHO, JTUOO0 YBA3aHO C
HEH.

4. B03MO0HO, OJJTHAKO, OTBJICYEHHE OT IJIaBHOW MBICIH B IIEJIAX pa3psAIKd BHUMAHUS, CHITUS

HANPSDKEHUS, C 00s13aTEIIbHBIM BO3BPAIICHUEM K TJIABHOMY.
['oBopute n300pazuTenbHO. Peub qomkHa ObITh HATTSAHON U T0XOAYHUBOM.

6. M300pa3uTenbHOCTh peUYH CYIIECTBEHHO BO3PACTET, €CJIH B Oy/I€T€ BO3BPAIIATHCS K YK
BBIOpaHHBIM ITPUMEpPaM M 0COOEHHO Pa3BEPHYTHIM CPAaBHEHUEM Ha MPOTSKEHUH BCETO
BBICTYTUICHUSL.

7. ToBOpHUTE YMECTHO, T.€. OPUEHTHUPYSICh HA JAHHYIO ayIUTOPUIO. Y MECTHOCTh Mpe/Iioaaraet
00paTHYIO CBS3b C ayJUTOPHUEH: pETyIUpYITe TEMIT peYH, TPOMKOCTh H JaKe 00beM,
3aBHCHUMOCTH OT MOBEJICHUS ayTUTOPHH.

8. TlomuuTe 0 TpeOOBAHUSX K TUKITUH.

3agaHus 4 BONpockl AJsi popMUpPOBaAHUS
U KOHTPOJISl BJIaJleHUs] KOMIEeTEeHIUSIMH

3aganue 1. Ormpenenute, Kakue CTWINCTUYECKHE TPUEMbI HCIIOJIB30BAHBI B
NPUBEIEHHBIX OTPHIBKAX.>

1. Xoyerca moqUepKHYTh, YTO MBI HE MOKEM HHU J1aBaTh B KPEAUT, HU pa3apuBaTh CBOU
HezApa. 3emiis TPUHAUICKUT He HaM. Hamm BHyku W mpaBHYKH cropocsT Hac: "Kak Bl ero
pacniopsaunucek? [louemy o Hac He mogymanu?"

2. Hukto He maer 3ajaHuil, HUKOTO HE IMOHYKaroT. KoMy JE€HbI'M HYXHBI, TOT caM
OpraHu3yeTr 1eno Mo coBecTU. [IpoayKIMIO BBIMYCKAaeT YHCTYIO, CHEIHAIbHO OTOOpPaHHYIO,
TaKyro, YToObI pajoBana ria3. [IpuBesnu — u cpa3y HeTy ee.

3. HoBas cuTyalusi CTaBUT HOBBIC 3aJjaud Mepe] TeoJoTuell U pa3BedKOM, AoObIYeH u
nepepaboTkoit ceipbs. [IpoboBamu metos mom3emMHOro ropews. [IpoOoBaiv HMCMONB30BATH
aBUAJBUTATENH, CHATHIE ¢ camoseToB. [locTponnu nopory Ha OUTyMe, BBIHYTOM U3 TTyOHHBI.

3aganue 2. IIpounrtaiiTe TEKCT BOOAYLIEBIISIOIIEIO BBICTYIUIEHHS Ipe3UACHTa KiyOa
0oJenbIIMKOB Tiepe pyTOOTbHON KOMaH 0.

Umax, 3aempa mer uepaem co «Cnapmakomy. Omo eaxcHenuwiuti 0is HAC Mamd, om
KOMOpo2o 60 MHO20M OyOem 3asucems MypHUPHAs cyobba Hauel Komanowvl. « Cnapmaxyy Haoo
cmams 4eMnUOHOM, Ham — ocmamoucs 6 evlcuiel auce. «Cnapmaxky — 2po3Has KOMAaHod,
Oeticmayrowull YeMnuon u auoep nepgsercmea. Ho pazee smo 0aem mam ce2o0Hs nosoo ee
bosmovca? «Cnapmaxy npouzpulean Ooaee cladvbiM KOMAHOAM, KOMopbvle NOCMAsuiu cede yeib
e20 obvicpams. Mbi mooice obvlepvisanu 8 npoutiom 2posHviil «Cnapmaxky — 4mo Modcem
nomewams Ham coeiams Mo u 6 amom paz? Y nHac ce2o0Hs npexpachuwiii 60esoll cocmas, Cnias
ONbIMHBIX 8eMEPAHO8 C NPEKPACHBIMU AMOUYUOZHBIMU MOI0ObIMU (PYMOOIUCMAMU, KOMOPLIM
nopa 2pomKo 3aasume o cebe. Hawu bonenvuuku cuumarom, ymo 3asmpa OJis 3M020 Camoe
epems!

Bam eapanmuposana noooepcrka 30 muicau uckpenunux oonenvujuxos. Bce ounemst Ha
uepy 0asHo npooamsi. Mol yeepenvl, ymo y8UOUM NPeKpacHyro uspy, 6eIUKOIEnHbIl 3PeNUUHbIL
¢ymobon u vt nopadyeme nac pezyiomamom!

9]

2 OcHOBBI IyOIMYHBIX BBICTYIUICHHUN: TiporpamMma / coct. B.B. Xapuromkun. - Teeps: Usn-so TI'Y, 2013. - 21 ¢. —
C. 10-13.
2 Jlexapesa JI.A. Jlenosoe obwmenue. - Ickos, 2012. — 28 c.



123

Mvr 6ce nampuomsl Hawie2o 2opooa u Hauwieu n0ouUMol Komanowvl. Hawa noodepoicka
sam obecneuena. Ilopaodyiime u 6wl nac! /leno 3a eamu! Mol 1106um éac u naoeemcs na eac!

Uto OBl BBl U3MEHWIH, UCTIPABWIN B 3TOM BBICTYyIUIeHUU? CocTaBbTe IIaH. YTO MOKHO
no6aBuTh? BHecHTe U3MEHEHUS U IPOU3HECUTE 3Ty pedb rnepea GpyTdonaucTaMu.

3apanme 3. CocTaBbTe MO3/APABUTEIBHYIO PeUb B aJIpec CBOEH JIIOOMMOM Belu (CyMKH,
OeiicOoNKH, TeIeBU30pa, JIIOOMMOTO Kpecia, MOJOKOHHUKA, Ha KOTOPOM BBI JIFOOUTE CHUICTHh B
nepepeiBe, CBOeH moOuMoN pyuku, ¢yroonku u T.0.). [lo3npaBpTe MX C KakuUM-HHOYIb
ro0useeM, mpa3THUKOM.

3ananue 4. J[ng JaHHBIX HMKE BCTABOK HApacTUTE TEKCT, KOTOPBIH COCTABUT CO
BCTaBKOW OJIHO OpraHuyeckoe I1enoe. YOeauTeNnbHO TNPOU3HECHTE OSTOT TEKCT, MOMHS O
MpaBujIax e U PaMKH.

- TeI Bce mena, 3TO 1e0, Tak MOAM Ke, MOTUIAIIH!

- PoxxJ1eHHBIN I10/13aTh J1€TaTh HE MOXKET.

- ¥M xopolio, a JBa Jy4Iiie.

- ¥ cocena KopoBa cl10XJia — MyCTAYOK, a IPUSITHO!

- ¥ cocenku B aBOChKE KapTOIIIKa BCer/ia KpymnHee!

OcHoBHasi IuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yueObHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum poctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIE IaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHnmanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC MaHHbIC. — M.: AnpniuHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexTuBHOrO ImmyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC JaHHBIC. —
Owmck: Omckuit rocynapctBeHHbii yHuBepeuteT uM. @.M. locroeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. BuroBckas. — DIeKTpoH. TEKCTOBbIE JaHHBbIE. — M.:
HamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DNeKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DiekTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menwua,
2018. — 162 c. — 978-5-4486-0182-8. — Pexxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aenoBoro oOImeHus [DIEeKTPOHHBIA pecypc]: yaeOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika v pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, A. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CII6.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT TICUXOJIOTHH U
compaibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocrymna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
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nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble Aannbie. — M.: FOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html
MeToanueckas JJuTEepaTypa

1. Meronuyeckue ykazaHUS A1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).

2. Meronnyeckue ykazaHUsl 110 BBINOJIHEHHMIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

IIpakTnyeckoe 3ansaTHe 18.
Tema 18. MexXKyJIbTYpHAsi KOMMYHUKALUS

Llens 3anamusa: GopmupoBanue y oOyqaromuxcst komrereHmn Y K-4.

B pe3ynomame usyuenusa memvt cmyoenm 001M4cen:

3uams:

- OCOOCHHOCTM YCTHOW U THCHBMEHHOM pe4Yd TpPU OCYIIECTBICHUH JETOBOU
KOMMYHHKaIWH;

- THUMBl SI3BIKOBBIX HOPM, COOIIOJEHHE KOTOPBIX I[IO3BOJISIET JIOTUYECKH BEPHO,
apryMEHTHPOBAHHO, SICHO U MPAaBUJIBHO CTPOUTH pEyb;

- OCHOBHbIE TPHU3HAKK W THUIIBI TEKCTOB, MPHUEMbI TpaHc(HOpMalUd M UHTEPIpETaLUn
TEKCTOB;

- BUJIBI JIeJIOBOM JIOKYMEHTAIIHH;

- o0mue mpaBmiia opopmIIeHUS IETOBBIX Oymar;

- 0cO0EHHOCTH S3BIKOBOTO O(hOPMIICHUS U pEeIaKTUPOBAHUS JETOBBIX Oymar;

- IpaBUJIa BEJICHUS JE€JI0BON NEPENNCKH;

- BUABI U OCOOCHHOCTH PEUYEBOIl AEATEIbHOCTH, HEOOXOIMMBIE JUIS OCYIIECTBICHUS
YCHEIIHON /1eI0BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBbMEHHOH (popmMax Ha rocyaapCTBEHHOM
s3pike Poccutickoit @enepanuu 1 KHOCTpaHHOM(BIX) sI3bIKe(ax).

Ymemo:

- MIOHUMaTh, 0000IIaTh, aHAIM3UPOBATH MOJTyYaeMyl0 MH(QOpPMAIMIO B paMKax JeJIOBOM
KOMMYHHKaIWH;

- TPUMEHATh Ha TMPAKTHKE SI3BIKOBBIE HOPMBI, IO3BOJIIONINE JIOTUYECKH BEPHO,
apryMEHTHUPOBAHHO, SICHO U NPaBUJIbHO CTPOUTH YCTHYIO U TUCBMEHHYIO peyb;

- COCTaBJISITh, TPAHC(HOPMHUPOBATH U MHTEPIPETUPOBATH TEKCTHl PA3NUYHBIX CTUJIEH U
KaHPOB;

- coOmroAaTh OOMICTIPUHSATHIE TpaBUiIa PEYEBOrO TOBENECHUS, COBEPIICHCTBOBATH
YpOBEHb COOCTBEHHOM peueBOii KyJIbTYpHI B I€TI0BOM cdepe;

- COCTaBJIATH Pa3IMYHBIC BUJIBI IETIOBOI IOKyMEHTALINH;

- 0OpPMIIATH JIeJIOBBIE OyMaru B COOTBETCTBHHU C OOIIMMH MTPABUIIAMU UX COCTABIICHUS;

- BECTH JICJIOBYIO TIEPEIUCKY;

- cBOOOJIHO HCII0JIb30BATh BCE BUJbI PEUEBOM JIEATENBHOCTH B LIEISAX OCYLIECTBICHUS
YCHEIIHOW /1e0BOM KOMMYHHKAIIMM B YCTHOM M MUCHMEHHOW (popmMax Ha rocyaapCTBEHHOM
s3pike Poccuiickoit @enepannivi 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Bnaoemos:

- HaBbIKAMU pEYEBOM KYyJbTYpbl; HAaBbIKAMU IIPUMEHEHHSI HA MPAKTUKE SI3bIKOBBIX HOPM,
MO3BOJIAIOIINX JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBUIBHO CTPOUTH YCTHYIO U
MMCbMEHHYIO peyb;

- HaBBIKAMHM TPHUMEHEHUS Ha TMPAKTUKE S3BIKOBBIX HOPM, MO3BOJSIOUIMX JIOTMYECKU
BEPHO, apTYMEHTUPOBAHHO, SICHO U NMPAaBUJIBHO CTPOUTH YCTHYIO U TMCbMEHHYIO peyb;

- HaBBIKAMHM COCTaBJICHUSA, TpaHcPOpMallMM M HMHTEPHIpETAlM TEKCTOB Pa3IUYHBIX
CTWJIEH U KaHPOB;

- HaBBIKAMU COCTABIICHUS PA3JIMYHBIX BUIOB JACIOBOM JOKYMEHTAIUH;
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- 00uMMHK TipaBUIIaMu 0(hOPMIICHHS IETOBBIX OyMmar;

- HaBbIKaMH S13bIKOBOTO O(DOPMIICHUSI U PEJaKTUPOBAHUS JEJIOBBIX OyMmar;

- HaBbIKAMH BEJICHUS JI€JI0BOM IEPENUCKU;

- HaBbIKAaMM HCHOJb30BAHUS BCEX BUAOB PEUYEBOM JAEATEJIBHOCTH B  IIEJAX
OCYIIECTBIICHHUS YCHEITHOW JeNOBOH KOMMYHHMKAIlMM B YCTHOW M MUCHMEHHOW (opmax Ha
rocyJapCTBEHHOM si3bike Poccuiickoii denepanui 1 ”HOCTPaHHOM(BIX) SI3bIKe(aX).

Dopmupyemvie  komnemenyuu: YK-4  (CrnocobeH  OCYLIECTBIATH  JEIOBYIO
KOMMYHHKAIMIO B YCTHOM M NHCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit
®denepai 1 THOCTPAHHOM(BIX) A3BIKE(AX)).

AKmyansnocms: KOMMYHUKAIUs SIBJISETCS HEOOXOAMMBIM M BCEOOIIHMM YCIOBHEM
KHU3HEJCATETLHOCTH YeJIOBeKa W OJHOM W3 (YHIAMEHTAIBHBIX OCHOB CYIIECTBOBAHUS
ob1ecTBa: pOopMUPOBAaHUE TyXOBHOM, HPAaBCTBEHHOM JIMYHOCTH.

TeopeTnyeckas 4acThb:

MexKynbTypHass KOMMYHHKallUsi — CBS3b M OOLIEHME MEXIy IpeICTaBUTEISIMU
pa3IMuYHBIX KyJbTYp, YTO HPEANOJaraeT Kak JIMYHbIE KOHTAaKThl MEXAY JIIOJbMHU, TaK U
ornocpeioBaHHble  (OpPMBI KOMMYHHUKanuM (TakMe Kak IHCBMEHHOCTb U  MaccoBas
KOMMYHHMKaIMs). MeXKyIbTypHasi KOMMYHMKAIMS U3ydaeTcs Ha MEXIUCHUIUIMHAPHOM yYpPOBHE
U B paMKax TaKMX HayK, Kak KyJIbTYpOJOIMs, IICUXOJOIHs, JIMHIBUCTHKA, 3THOJIOTHA,
aHTPOTOJIOTHsI, COLMOJIOTHS, KaX/1asl U3 KOTOPBIX UMEET CBOU 1I€JIU U CPEACTBA.

Bonpocs! u 3aganus:

Bonpockl, BLIHOCHMBIE HA 00Cy KIeHHe
IToHsATHE MEXKYIBTYPHON KOMMYHHUKAIUH.
YpoBHH U HOPMBI MEKKYJIBTYPHOH KOMMYHHKAIIWH.
Nnentudukaius «CBOH — 9yKom».
JIMHTBOKYIBTYpHBIE pa3IniMsl B MEKKYJIbTYPHONH KOMMYHHUKALIUH.
HeBepOanbHble acrieKThl MEXKYIbTYPHOW KOMMYHHUKAIUH.
bappepbl B MEXKYIbTYPHOH KOMMYHHKAITUH.

3anam/m U BOIIPOCHI 1151 GOpMUPOBAHUSA

U KOHTPOJIS BJIaJeHUs] KOMIIeTeHI MMM

3ananme 1. OnpeneneHre KyJIbTypHBIX LIEHHOCTEH Yepe3 aHaIu3 MapeMUOJIOTHIECKOTO
¢dboH1a HAPOIOB MUpA.

1. Ilpoananu3upyiite npeangoxeHHble mocaoBulibl. [loneiTaiiTech 00BSICHUTH 3HAUEHHUE
KaKJ0M MOCTIOBUIIBI. B 4eM coCTOUT ee OCHOBHAsI MbICIIb?

2) K xakuM KyJIbTYpHBIM LIEHHOCTSIM MOKET MMETh OTHOIIEHUE JIaHHAasl TOCIOBULA?

3) MoxeTe 1 Bbl pacCTaBUTh MTOCIOBUIIBI (M COOTBETCTBYIOLINE UM LIEHHOCTH) B
MOPSI/IKE UX BaXXHOCTH JJIs BallleH sKU3HU?

4) CuuTaete U Bbl, YTO IPUBEICHHBIE TOCIOBUIIBI O-IIPEKHEMY AKTYaIbHbBI?

5) YnotpeOasiroTes 1 3TH MOCIOBUIIBI B peanbHOM noBceHeBHOM »xn3HN? KTO M Korza
UX MOXET yHoTpeOsaTh?

Pycckue nocnosuyul

ITon nesxaunii KaMeHb BOJIA HE TEYET.

[Tocnemmumib - J1r0ei HaCMEIHIIb.

Pabora He BOJIK — B Jiec HEe yOCXKHT.

Jleny BpeMms - moTexe yac.

3a 1ByMs 3alI[laMU MTOTOHUIILCS - HU OJTHOTO HE TOMMaellb.

ITocne npaku KyJlakaMu He MalllyT.

He umeii cro pybneit, a umet cto apysei.

CwMmex 6e3 MpUUMHBI — IPU3HAK JypauuHBbl.

Kto He puckyer, TOT He BBIMTPbIBAET.

Pycckuit gonro 3anpsraet, HO ObICTPO €37MT.

AHenutickue u HemeyKue nocilo8UYbl

Ordnung ist das halbe Leben. — [Topsiiok — 3T0 MOKU3HU.

A e e
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Auch ein blindes Huhn findet man-chmal ein Korn. — U cnenas kypwuia mopoit 3epHo
HAXOJIHT.

Kleider machen Leute — Onexku uenoBeka aenaror.

Was Hanschen nicht lernt, lernt Hans nimmermehr. — Yemy manenpkuii ['anc He yuucs,
TOro OoJbioi ['anc 3HaTh HE OyAeT.

Mit Verwandten sing und lach, aber nie Geschafte mach. - C ponrBennukamu noii u
BECEJIMCh, HO HUKOT/Ia HE 3aHUMaiCs ACJIOM.

God helps those who help themselves. — bor moMmoraer Tomy, KTo cam 0 cede 3a00TUTCS.

Cleanliness is next to godliness. — Uuctora 1 HAO0KHOCTH CTOSAT PSJIOM.

If you cant stand the heat get out of kitchen. — Ecnu He BeIHOCHIIIB Kapa, YHIH U3 KyXHHU.

Early to bed and early to rise? Makes a man healthy, wealthy and wise. — Panuuii con u
paHHMI TOABEM MPUHOCST YEIOBEKY 3/I0pPOBBE, OOTaTCTBO U MYAPOCTb.

Happy is the country with no history. — CuactiuBa Ta cTpaHa, y KOTOpOH HET UCTOPHH.

6. BcrmomHMTE MOCIOBUIIBI CBOETO Hapoa. [Ipoananusupyiite ux.

3aganue 2. A) JlononHurte BbicKa3biBaHUsA. OTBETbTE HA MPEIOKEHHBIE BOIPOCHI.

1) CyuiecTBOBaIM JIM pa3Hble MHEHHS MO TIOBOAY TOT0, Kakoe ciI0BO mpomnyiieHo? C yem
3TO MOKET OBITh CBSI3aHO?

2) Yacro nu ynoTpeOnsioTCsl JaHHBIE BBHIpa)KEHUS B pa3roBopHoi peun? Kakas oieHka
THUYECKUX TPYII B HUX cojepkuTcsa? HackobKo OCO3HAHHO 3TO MPOUCXOIUT?

3) [Ipuxoaunock a1 BaM OOIIATHCS C MPEACTABUTEISIMU KYJIbTYp, YIIOMSHYTHIX B JAHHBIX
UMOMATHYCCKUX BBIPAKCHUSX? 3HACTe JM Bbl WHBIC TOJMOOHBIC BBIPAXKCHUS, MPHHSITHIC B
JIPYTUX sA3bIKax? A B PYCCKOM S3bIKE?

Nnnomarndeckue BeIpaKeHUS

l'opstume ... napHu.

... —JIeJI0 TOHKOE.

Hucro ... oMop.

...- HE UHUTATEb, ...- TUCATEh

Kakoii .....He moOUT OBICTPOI €3/TbI.

Yucro ....mapm

(T'opstunie sctoHckue (¢puHCckue) mapHU. BocTok — neno ToHkoe. UHMCTO aHTIMICKHIMA
oMop. Yykya — He uuTaTenp, yykya — nucarenb. Kakoll pycckuil He JOOUT OBICTpOM €37bl.
Yucto (paniy3ckuii (maprkCcKuii) mapm).

b) Ilouemy cywecmeyriom uayuonanrvhvie cmepeomunsvi? O Kakux HAYUOHATbHOCHIAX
uoem peuwv?

1. OecrrabanrHeIi, MIEPHIN, TCHUBBINA, HEOOS3aTEIBHBIN, MPOCTOAYIIHBIN, OSCTOIKOBBIH,
HEOpPraHU30BaHHBIH, OECIIEpEMOHHBIH, IUPOKasi HATYpa, JIIOOUT BBIMUTH;

2. BEXJIMBBIA, CIEPKAHHBIA, TMEJAHTUYHBIM, MaJOOOIUTENbHBIM, HEBO3MYTHUMBIH,
KOHCEPBAaTUBHBIN, aKKypaTHBIN, JOOPOCOBECTHBIHN, U3SIIHBINH;

3. DNIETaHTHBIN, TaTAaHTHBIN, OOJITIMBBIN, JDKUBBIN, 00sITEIBLHBINA, Pa3BPATHBIN, CKYTIOH,
JIETKOMBICIIEHHBIH, PACKOBAHHBII;

4. axkKypaTHBIM, TEJAaHTUYHBIM, WCIOTHUTEIbHBIA, HSKOHOMHBIM, HEUHTEPECHBIH,
BBCIIUBBIH, ClIepKaHHBIA, YIIOPHBIH, paO0TOCIIOCOOHBIH.

(1. Pycckue 2.Aurnuuane 3.®@paniry3sr 4. Hemiisr)

B) Bvinonnume 3adanue, omeemus Ha 0NPOCHL.

1.B mBefiniapckux Ajbnax MyTHUKA MPU3LIBAIOT HE PBaTh NBETHI. [IpU3BIBBI CIETaHBI C
y4eTOM HallMOHAJBHBIX cTepeoTunoB. Ompenenure, Kakas HaAMNUCH ClelaHa MO-HEMEIKH, I10-
aHIIMHCKY, To-ppaHiy3cku: a) «Hacmaxnaiitech nBeramu, HO He oOpbiBaiite ux!»; 0)
«[loxanyiicta, He pBUTE IIBETHI!»; B) «LIBETHI HE pBATH!».

2. OOmecTBo MOKIOHHUKOB Quiiocodpa Dpercuca bekona momyyano Oombiioe
KOJIMYECTBO TMHCEM C jkKajo0aMu Ha IUIOXO€ KauecTBO OekoHa (copra wmsica). [lpaBneHue
oOmiecTBa, 03a00YE€HHOE JTUMH >KAJIO0AaMHU TOMECTHWIIO B razery oObsBieHue: «OO0ImecTBo
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bexona» nepenmenoBsiBaeTcs B «O0mectBo dpencuca bexonay. YunTeiBas nppanoHaIbHOCTb
CTEPEOTHIIOB, KAKOE MMCbMO BCKOPE MOJIYYHIIN YJICHBI IPABIICHUS ?

3ananme 3. [Ipoananuzupyiite npeyioxKEeHHbIE  CUTyalldd.  BbIMoNIHUTE — 3a/1aHus,
IPEJCTaBUB, YTO Bbl TOBOPUTE C IPEJICTABUTENIEM a) €BPOIEHCKON KyJIbTyphl; 0) BOCTOYHOM
KYJILTYPBI; B) MyCYJIbMaHCKOM KYJIbTYphL.>

Curyanus 1: Bel He nepeHocuTe TabayHoro asiMa. Kak Bbl oTpearupyere B CIeIyrOIINX
cuTyauusix: * Bel B roctsax y apy3eH, rie HeCKOJIbKO YeJIOBEK KypsT. * Bbl efete B Barone s
HEKypsAILIUX, HO TMOXWIas JaMa 10 COCEACTBY C BaMu KypuT. * Ha yTpeHHeM coBenlaHuM JaBa
Ha4yaJIbHUKA OTJIEJIOB KYpST.

Curyanus 2: Bac mpocsT 4TO-TO CPOYHO CHejIaTh, HO y BaC COBEPIICHHO HET BPEMEHU
Ui 3Toro. YTto BBl OTBETHUTE, €CJIM BaC MPOCUT * Balll KOJJIEra — BBINOJHUTH 32 HEro 4acTb
paloThl, 4TOOBI OH MOT' YHTH Ha 4ac paHbllie ¢ paboThl; * Balll HAYaJIbHUK — MOATOTOBUTH IAIKy

C IOKyMEHTaMH JJIs [IEPETOBOPOB.

3ananue 4. PedyeBasi KOMMYHHKAIIUSI HAXOJUT CBOE OTPaKEHUE B UAMOMATHKE PYCCKOTO
a3bIka ((ppa3eosorusmsl, MOCIOBHIBI U MOTOBOPKM), rAe mpezicraBieHo Oonee 500 eaunwi,
coZepKamMx HWHPOPMALMIO O CaMOM IIpoIecce KOMMYHHUKAIMHM, O pEYEBBIX JKaHpax, O
BO3MO>KHOM PE3YJIbTaTe PEYEBOr0 B3aUMOJAEHUCTBUS U BO3IENCTBUSA. OTpaXEHHOE B MIMOMATHKE
OTHOILIEHUE SA3BIKOBOTO KOJUIEKTHBA K PEUEBOMl AesATeNbHOCTH, mo MHeHuto JI.B. bamamosoi,
ABJIAETCA NPOTUBOpedYMBBIM. CoryacHsl Ju BBl ¢ Takoil To4ukoi 3peHusa? [Ipoananusupyiite
CIIEAYIOIIHNE TIOCIOBUIIBI, IIOTOBOPKHU M (DPa3e0IOTH3MBI M OTIPEICTHUTE, KAaKUe U3 HUX:

* OTpa)aroT JeMCTBEHHOCTh CJIOBA Ha Cy/Ab0Y 4eJIOBEKa;

* OTpaXkaroT OTPULIATENIBHYIO OIIEHKY ITyCTOM OOJTOBHU;

* oTpaxaroT He0OPaTUMOCTh PEUYEBOM KOMMYHUKAINH;

* oOparmiaroT BHUMaHNE Ha TEXHUKY Peuu;

* OTAAI0T NpeAnoYTeHNe KOHGIUKTHOMY MM KOOIIEPaTHUBHOMY OOILEHHIO.

Man s3bIK, 1a BceM TeiaoM BianeeT. S3pik 10 Kuea nosener. OT npuBETIMBBIX CIIOB
A3bIK HE OTCOXHET. CKOJIbKO HM T'OBOPUTh, C Pa3roBOPY CHITBIM He ObITh. IlepenuBath u3
IIyCTOTO B MOPOXHEE, TOJIOYb BOJIY B CTYIE, Pa3BOAMUTH Tapbl-0apbl, pa3BOJUTh AHTUMOHUHU.
babwuii s3Ik — yepToBO momeno. Jlepxu A3bIk 3a 3yObamu CiioBO He BOpOOEH: BBIIETUT — He
noimaents. CHavyana mojaymail, motom roBopu. Momdanue — 3010TO. SI3bIK MOW — Bpar Moil.
[MumnT, kak npiuieHok. Kapkaer, kak Bopona. [ltamkoil meGeder. Kak komka ¢ cobakoi.
S3pikoM, uTo momenom. CssieM psaKkoM, MOrOBOPUM JIaAKOM. JIoOpOB CI0BO M KOIIKE MPUSITHO.
3aznate Kapy, CHATb CTPYXKKY, JaThb NPHUKYpPUTh, 3a1aTh IEPLy, HAMBUIUTH IICI0, HAKPYTHUTbH
XBOCT, pa3zienarhb Moj OpeX, 3a1aTh TPENKy. 13 necHu cioBa He BHIKHUHEIIb.

3ananme 5. IloscHute, KakuM 00pa3oM KOJA Pa3HBIX KYJBTYp MpPOSBISETCA B SI3bIKE
xecToB. OLleHUTE CBOM YMEHHUs TOBOpEHHUs, popMUpyeMble Ha 0aze YTEHUs: BOCHPOM3BEIUTE
YCTHO YWUTaeMbIil TEKCT C HEOOXOAMMBIMU JIOTIOJIHEHUSMM; HCIOJIB3YHTE TEKCT s
WUTIOCTPAIIMA CBOMX MBICTEH (COOCTBEHHBIE NMPUMEPHI M HAOIIOJACHUS 10 TEeME), IOMOJHSI
nH(pOPMAIHIO.

B kauecTBe omopsl ISl OTBETa HCIHOJB3YHTE cieayrouuil TekcT. CoriacHO MHEHHIO
aBctpuiickoro stHonora K. Jlopenma (1903-1989) ¢gynkuus manep COCTOMT B yMHPOTBOPEHHUH
JIOJeH, NOCTHKEHUU COIJacus MEXIy HUMHU. <..> YMBIIUIEHHOE HEUCIIOJHEHHE XOPOIIMX
MaHEp PpaBHO3HAYHO AarpecCMBHOMY IIOBEICHUIO. 3HA4MTEIbHAs  4acTb  IPUBBIYEK,
OTIPEIENIIEMBIX XOPOIIMMH MaHEpaMH, IPECTaBIsIET COO0H yTPUPOBAaHHE JKECTOB TIOKOPHOCTH.
MecTHbple MOHATHA O XOPOUIMX MaHepax B pPa3IMYHbIX KYJIbTYpax TpeOYyIOT pa3iIMyHOIro
MOYEPKUBAHUsI BbIPA3UTEIbHBIX ABMKEHUN. [IpMepoM MOKET CIIyKUTb jKeCT, 0003HaYaroIIHi
BHUMaHME K COOECeTHHKY, COCTOSIIMHA B TOM, 4YTO CIyIIaTelb BBITATHBAaET UICI0 U
OJIHOBPEMEHHO IMOBOPAYMBAET T'OJIOBY, MOJYEPKHYTO «IOJCTABIISISL yX0» roBopsiemy. Takoro
pola JBM)KEHHE BbIpa)kKaeT TOTOBHOCTb BHUMATENBHO CIyIIaTh M B cly4yae HaJo00HOCTH
MOBHHOBATHCSA. B yYTHBBIX MaHEpax HEKOTOPBIX KYyJIbTYp MOJOOHBIH KECT OYEHb CHIBHO

# Cenmmamsmmn E.H. MexKyIbTypHas KOMMyHHKAIHS: YIeOHO-IIPaKTUIECKoe mocobue. - M.: MI'YTVY, 2009. - 111
c.
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yTpUpoBaH. B ABCTpUH 3TO OJIMH U3 CAMBIX PACTIPOCTPAHEHHBIX KECTOB BEKIHMBOCTH, OCOOCHHO
y OKEHIIMH W3 Xopomux cemeil. Ho B JApyrux IICHTpaIbHOEBPONECHCKHX CTpaHax OH
pacnpoctpanéH MmeHbIe. Tek, B CeBepHoil ['epMaHuM cUMTAETCS YYTUBBIM, YTOOBI CIIyIIATENb
Jep>Kajl TOJIOBY POBHO M CMOTPEIN TOBOPSIIEMY MPSIMO B JIMIIO, KaK TOTO TPeOYIOT OT COJIjara,
MOJTyYUBIEro Mpuka3. CMBICT JKECTOB YUYTUBOCTH IMOHSTEH TOJIBKO MPEICTABUTEISIM JTaHHOM
KyJbTYphl. Byay4nm mepeHeceHbl € JApYryl KyJIbTypy, OHM MOTYT BBI3BaTh HEIOYMCHHE.
SInOHCKHE KECThI YITHBOCTH, TIPU KOTOPBIX CIYMIAIONINI TMOJCTABISIET YXO U MHOT/IA CTHOaeTCs
B [IEPEMOHUAIBHOM TIOKJIOHE, HEMILy MOTYT IOKAa3aThCs MPOSIBICHHEM KAIKOTO padoienus. A
Ha SMIOHIIA XOJIOAHAS BEXJIMBOCTH EBPOICHIIA MPOU3BEACT BIICUATICHUE HEIPUMHPUMOM
BpaXXJIcOHOCTH.

Hesnanue KynbTypHOTO KOJa APYroro Hapoja, B TOM YUCIIEe XOPOIIMX MaHEp W ITHUKETa,
HE TOJIBKO BBI3BIBAET MEJIKUE HEJOPa3yMEHUs, HO CIIOCOOCTBYET B3aMMHOM HEMPUS3HU HAPOJIOB.
(Uctounuk: A. U. KpaBuenko. Kynsryponorus. — M., 2001).

OcHoBHasi IuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yuuBepcuter, ObBC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum goctyna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpakTuka peueBOil KOMMYHHUKAIMU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIEC. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2016. — 118 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIH pecypc]: cuTyanuu, mpooieMsl, pekoMeHnanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnuHa [labmumep, Anpnuna busaec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum noctyma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexkTuBHOrO ImyTH
[DnexTponHbIi pecype]: yueOHoe mocobue / E. H. benas. — DinekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckuit rocynapctBeHHbii yHuBepeuteT uM. @.M. Jlocroeckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum noctyna: http://www.iprbookshop.ru/59614.html

2. Burockas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DneKTpoH. TEKCTOBbIE JaHHBbIE. — M.:
HamxoB u K, At I[Iu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — PexuMm nocTymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DNeKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum pocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aenoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBponosib: CeBepo-KaBkazckuii ¢eaepanbHbiii yauBepcutet, 2014, — 163 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika v pa3penieHre COUaTbHBIX KOHPIMKTOB [DIeKTpoHHBIH pecype] / O.
N. Aunpeesa, A. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CI16.: Cankr-IleTepOyprekuii rocyjapcTBEHHBIM HHCTUTYT TICUXOJIOTUH U
companibHOM  padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum pgocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m 3TUKa JEIOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. M. 3oTora, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpunenko. — DnexTpoH. TekcroBble AanHbie. — M.: KOHUTU-ITAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum nocryma: http:// www.iprbookshop.ru/52575.html
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MeToanueckas JJuTepaTypa
1. Meronuyeckue ykazaHUS A7 OOyYarOIIMXCS MO OpraHU3alud U TPOBEICHHIO
CaMOCTOSITENTFHON PaboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHKALIMU Ha
pycckom si3bike» / OnekoBa @.P., [leiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonuch).
2. Meronnyeckue ykazaHus 110 BBINOJIHEHHMIO NPAKTHYECKUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHaTbHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OxexoBa D.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

PEKOMEHAYEMAS JINTEPATYPA U UHTEPHET-PECYPCbI
OcHoBHasl JuTEpaTypa

1. epessukun, E. B. [lenoBoe obmierne [DnekTpoHHbIN pecypc]: yuebHoe mocodue / E.
B. lepeBsSHKHH. — DJIEKTPOH. TEKCTOBbIE JaHHbIe. — ExaTepunOypr: Ypanbckuii QenepaibHblii
yuuBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocryna:
http://www.iprbookshop.ru/68236.html

2. KpacuxoBa, E. H. Ilpaktuka peueBoil KOMMYyHHKaluu [DJIEKTPOHHBIH pecypc]:
npaktukym / E. H. Kpacumkoma, A. C. KamamoBa. — DJIEKTpOH. TEKCTOBBIC IaHHBIC. —
CraBpononb: Ceepo-KaBkasckuii ¢enepanbubiii yausepcuret, 2016. — 118 c. — 2227-8397. —
Pexxum moctyma: http:// www.iprbookshop.ru/66111.html

3. JlunueBckuii, 3. VYmpaBneHueckoe oOmeHue. Bce Tak mpocTo, Bce Tak CIOKHO
[DnekTpoHHBIN pecypc]: cutyaruu, npobieMsl, pekomeHaanuu / 3. JlundyeBckmii; moxa pen. E.
[TayToBa. — DneKTpoH. TEKCTOBBIE JaHHbIE. — M.: Anbnuna [laGaumep, Anbnnna busnec bykc,
2016. —274 c. — 978-5-9614-0849-2. — Pexxum nocrtyna: http://www.iprbookshop.ru/41478.html

JlonoiHUTeIbHAS JTUTEpaTypa

1. benmas, E. H. MexxkynprypHas komMmyHukamus. I[loucku sddextuBHOr0 mytu
[DnexTpoHHbIid pecype]: yueoHoe nocodue / E. H. benas. — DIeKTpoOH. TEKCTOBBIE JaHHBIC. —
Omck: OMckuii rocyapcTBeHHbIN yHuBepcuTeT uM. .M. JloctoeBckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryma: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccroHanbHas 3THKa M 3THKET [DJICKTPOHHBIA pecypc]:
yaebHoe nocobue it 6akanaBpoB / M.E. BuroBckas. — DeKTpoH. TEKCTOBBIE JaHHBIE. — M.:
HamkoB u K, Ait [Iu Op Memua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum noctymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarorndyeckas KoMMyHUKanus [DIEKTPOHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DnekTpoH. TekcTtoBble ganHbie. — Caparo: At Ilu Op Menua,
2018. - 162 c. — 978-5-4486-0182-8. — Pexxum gocryna: http://www.iprbookshop.ru/71574.html

4. Ilonomapena, E. A. Ilpaktuka aenoBoro oOmeHus [DIEeKTPOHHBIN pecypc|: yueOHoe
mocoobue / E. A. ITloHomapeBa, M. A. CeHrormHa. — DOIJIEKTPOH. TEKCTOBBIE JaHHBIC. —
CraBpomnonb: Ceepo-KaBkasckuii ¢enepanbublii yausepcuret, 2014. — 163 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/62989.html

5. llpodumiakTrka U pa3peneHne CoMUalbHbIX KOHPIUKTOB [DnekTpoHHbIi pecype] / O.
N. Anapeesa, S. C. Bacunbena, B. B. Bonkosa [u 1p.]; noa pen. E. B. 3MaHoBckas. — DI€KTpoOH.
TekcToBble naHHble. — CII6.: Cankr-IleTepOyprckuil rocyjapcTBEHHBIM HHCTUTYT IICUXOJIOTUN U
compasibHOM  paboter, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum gocryma:
http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust U 3TUKA JnenoBoro oOmieHus (5-¢ m3gaHue) [DIEKTPOHHBIH pecypc]:
y4ueOHUK 11 cTyaeHToB By30B / B. 0. lopomenko, JI. U. 3orosa, B. H. JlaBpunenko [u ap.];
nox pen. B. H. JlaBpuHeHko. — DnekTpoH. TekctoBbie Janubie. — M.: OHUTU-IIAHA, 2015. —
419 c. — 978-5-238-01050-2. — Pexxum noctyna: http://www.iprbookshop.ru/52575.html

MeTtoauueckasi IuTepaTypa

1. Meronuyeckue yka3aHUs I8 OOyYarOIIMXCS IO OpraHU3allud U IPOBEICHUIO
camMoCTOSITeNbHOM paboThl mo AucuurinHe «[IpakTuka npodeccrnoHalbHON KOMMYHHKAIIUK Ha
pycckom si3bike» / OnexoBa @.P., leiiko /1.B. — CraBponons, CKOY, 2021. — 14 c. (pykonucs).
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2. Meronuyeckue yKazaHUs [0 BBHITIOJHCHHIO TPAKTHYECKUX PAOOT MO JUCIUILTAHE
«[IpakTHka TpodeccHoHaTIbHONH KOMMYHHUKAIIMM Ha PYCCKOM si3bike» / cocT. OnekoBa @.P.,
[eiixo JI.B. — CraBponosib, CKOVY, 2021. - 145 c. (pykonucs).

CaoBapu

1. AxmanoBa O.C. CrnoBapp jauHTBHUCTHYEeCKHX TepMuHOB /O.C. AxmaHoBa. — M.:
Enuropuan YPCC, 2007. — 567c.

2. Bonb1oii TonkoBsIi cioBapb pycckoro si3bika /I pen. C.A. Kysunenos. — CII6.:
Hopunrt, 2010. — 1536 c.

3. Bonwmoit opdosmmueckmii cmoBaps / Coct. E. H. 3yokoBa. — M. : OO0 «/lom
CnaBsHckol kaurny», 2012, — 928 c.

4. Kynbrypa pycckoit peun: >HIMKIONEAUYECKUN cloBapb-cripaBouHuk/ Ilog pexn.

JI. YO. UBanoBa, A. I1. CxoBoponnukosa, E. H. lllupsesa; PAH. Nu-T pycckoro s3b1ka uM. B.B.
Bunorpanosa. — M.:®nunTa ; Hayka,2003. — 840 c.

5. Oxeros C.M. CrnoBapp pycckoro s3eika /C.M. Oxeros; moxm pea. H.IO.
[IIBenoBoi. — M.: ®nunTa:Hayka, 2008. — 797c.

6. Pozentans /1.3., TenenxoBa M.A. CnoBapb-CIpaBOYHHMK JIMHIBUCTHUECKHX
tepmuHoB /J1.0. Pozenrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

7. Pycckuii s3pik: Ouumknoneaus /Iloxg pex. FO.H. Kapaymnosa. — M.: Bonbmas
Poccuiickas sanmknonenus, 2008. — 704c¢.

8. CrnoBapb MHOCTpaHHBIX CIIOB U BbIpakeHHi / ABT.-cocT. E. C. 3enoBuu. — M.:
ACT: Omum, 2006. — 784c.

9. CnoBapb HHOCTpaHHBIX clI0B. — MH.: CoBpemenHbii utepatop.2006. — 608c.

10. CTUITUCTUYECKUN DHITUKIIOTICIMUECKUI cltoBaph pycckoro s3bika /Ilox pen. M.H.

Koxunoit. — M.: ®nunra: Hayka, 2008. — 696c.
HNuTepHET-pecypcesbi:

l. I'pomoBa H.M. MexkynbTypHOE J1e710BO€ 001IeHre B chepe MEeKHAIUOHAIBHOTO
COTpPYJIHUYECTBA
-http://www.hrm.ru/db/hrm/8 ASE2523CF40A84DC3256B8E00471D1E/category.html

2. KopeneBa A.B. Pycckuii s3bIK M KynbTypa peud: ydeOHoe mocobue. - M.:
dimHTa, 2012. [DneKTpOHHBIIH pecypc] http://biblioclub.ru/index.php?
page=book&id=114933&sr=1

3. [Tyraués U.A., bynunsuea M.b., Bapnamosa W.10., [apéra H.1O. Ilpaktukym
M0 PYCCKOMY SI3bIKy M KYJbType peuH: ydeOHoe mocobue - M.: Poccuiickuii yHuBEpcHUTET
apyx0b1  HapomoB, 2013. [DOnekrponHbIi pecypc| - http://biblioclub.ru/index.php?
page=book&id=226491&sr=1

4. Oumumnmosa JI.C., ®umummoB B.A. Pycckmii s3elk ¥ KynbTypa peun //
Poccutickuii oOpa3zoBarenbHbIi mopTan: www.distance.ru/4stud/umk/russian/russian.html

5. ®opym o npobiaemMam MEXKKYJIbTYpPHOU KOMMYHHUKAaIUU
http://www.kwintessential.co.uk/intercultural-forum/index.php
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Bsenenune

OO0mias XapakTepUCTUKAa CaMOCTOSITENIbHOM pabOThl CTyJIEHTa MpH H3YYEHHUH
mucuuiuinHbl  «[IpakTuka mpodeccuoHaIbHOH KOMMYHMKALIMM Ha PYCCKOM
SI3BIKE»
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BBeaenue

CamocTtosiTennbHast paboTa — TIUIaHUpyemas ydeOHas, yd4eOHO-UCCIIeIOBATeIbCKas,
HAy4YHO-HCCIeI0BaTeNbCKasi padoTa CTYACHTOB, BHITIOJIHSAEMAas BO BHEAyIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJICTBE TpenojaBareis, HO 0e3 ero
HEMOCPEJACTBEHHOTO y4yacTHs (MpU YaCTUYHOM HEMOCPEJCTBEHHOM YYaCcTUHU MpernojaBaTers,
OCTaBJISAIONIEM BEYIIYIO POJIb 32 paOOTOM CTYCHTA).

CamocTtosTenbHass paboTa CTyJeHTa SBISETCS Ba)XKHBIM BHJIOM Y4eOHOM W Hay4HOMN
JeSTeNbHOCTH CTyAeHTa. DenepalbHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTOM
MpelycCMaTpUBAETCs 3HAUUTEIbHBIH 00BEM BpeMEHHU U3 OOIIel TPyJI0eMKOCTH AUCHUIUIMHBI Ha
CaMOCTOSITENbHYIO paboTy. B cBsA3u ¢ 3TuM, oOydeHue BKIIOYAET B ceOsl ABE, MPAKTUYECKU
OJIMHAKOBBIE MO 00BEMy U B3aMMOBJIHMSHHIO YacTH — Ipoliecca OOy4YeHHs M Tpoliecca
camooOyuenus. IloaTomy camocrosiTenbHast pabora JgokHAa cTaTth d(dexkTuBHOH U
I[eJIeHaIIPaBJICHHOM paboTOM CcTyneHTa.

Konuenmueit MmogepHu3anyn poccuiicKoro o0pa3oBaHus ONPEEIICHbl OCHOBHBIE 3ajaun
npodeccuoHanpHOrO  00pa3oBaHUS — MOATOTOBKA  KBaNU(UIIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOLIIETO YPOBHS H TPOQUIs, KOHKYPEHTOCHOCOOHOTO Ha pBIHKE TpyIa,
KOMIIETEHTHOTO, ~ OTBETCTBEHHOTO, CBOOOJHO  BJaJeolIero cBoed  mpodeccueir u
OPUCHTHPOBAHHOTO B CMEXHBIX 00JACTIX JEATEIBHOCTH, CIIOCOOHOTO K 3 dEeKTUBHOI paboTe
MO0 CHEIUAlIbHOCTH Ha YPOBHE MHUPOBBIX CTaHIAPTOB, TOTOBOTO K IOCTOSHHOMY
poecCHOHATLHOMY POCTY, COIMATBHON U TPOECCHOHATHHON MOOUIHFHOCTH.

Pemenne sTux 3amad HEBO3MOXKHO O€3 MOBBIIICHUS POJM CAMOCTOSITENIBHON pPabOThI
CTYJEHTOB HaJ Yy4eOHbIM MaTepuajoM, YCHUJIEHHMsS OTBETCTBEHHOCTH IpernojaBareieil 3a
pa3BUTHE HABBIKOB CAMOCTOATEIHHOU paboThl, 32 CTUMYJIHpPOBAHUE MPOPECCHOHATBHOIO POCTa
CTY/ICHTOB, BOCIIUTAHNE TBOPUECKOW aKTUBHOCTH M WHUIIUATHBHI.

CamocTosTenbHass paboTa CTyAEHTa IMpeAnoyaraeT, Mpexae BCEero, ero Hay4yHo-
HCCIIEIOBATENBCKYI0O U MPAKTUYECKYIO JEATENIbHOCTh, MOCKOJIBKY MMEHHO 3T BUABI Y4eOHOM
paboThl B MEPBYIO Ouepe/lb TOTOBAT K CAMOCTOATEIHLHOMY BBIMOJIHEHHIO MPO(GECCHOHATBHBIX
3ajad. KoHeuHO! 1enpl0 caMOCTOSTENbHON pabOTHI SIBISETCS OPraHM3alUsl CaMOCTOSTEIBHOM
MO3HABATENIbHON J1eATeIbHOCTH, (OPMUPOBAHUE YMEHHS CaMOCTOSITENIBHO aHalU3UpPOBATh
MHPOPMALIMIO, BBICIATH TJIaBHOE U BTopocTeneHHoe. ChopMHpPOBAHHBIE KOMITETCHIIUU
MIPOBEPSIIOTCS HA 3a4eTe M0 MOAYJII0, OPraHU30BaHHBIM OCOOBIM 00pa3zoM.

Heabto sBisercs (opmupoBaHWe yHHBEpcadbHOW KomnereHnuun YK-4 Oymymero
OakasaBpa.

3agayamu y4eOHOTO Kypca SBISIOTCS:

1. ChopmupoBaTh y CTYACHTOB YCTONYMBBIE TEOPETUYECKUE 3HAHUS B O00JIACTH
poeCCUOHAIBHON KOMMYHHUKAITUH.

2. ChopmupoBath y CTYJICHTOB 3HaHHSI B 00JIACTH TEOPUH PEUEBOTO BO3ICHCTBHUSL.

3. CdopmupoBaTh KOMIIETEHIIMM B TPAKTHUYECKOW 00JacTu MpodhecCHOHATEHON
KOMMYHHKAITHH.

4. ChopmupoBaTh KOMIETEHIIMU B MPAKTUUECKONU 00JIaCTH PEUEBOTO BO3IECHCTBHUS.

3HaHUA, TOJTYYEHHBIE B XOJE OCBOCHUS TUCIUIUIMHBI, MPUMEHSIOTCS TPU HAMKMCAHUU
BBIITYCKHOW KBaJTU(HUKAIIMOHHON palbOThI, MPH TMPOXOXKACHUM NPEATUIIOMHON TPAKTHKH, a
Takke B JajbHeleM npodecCHOHATbHOM UCTOIb30BAaHUH SI3BIKOBBIX CPEJICTB B COOTBETCTBHUU
C IIETBIO M CUTYyallMel OOIIEHUS U Ha COOBITHIHOM, U, 4TO 00Jiee BayKHO, HA KOHBEHIIMOHAIEHOM
YPOBHSX OOIIEHUSI.

B pe3ynbraTe OCBOEHMSI TUCHUIUIMHBI OOYyYaIOIIMNCS JOIKEH OCYIIECTBIATH JIETOBYIO
KOMMYHHKAIIMIO B YCTHOM M MHCbMEHHON ¢dopMax B Kaxaol M3 pa3HOBHIHOCTEH (Oecena,
COBEIIIaHUE, TEPErOBOPHI, TeNe(OHHBI pa3roBOp, KOHCYJIBTUPOBAHHE, [EIIOBOE IHCHMO);
HCIIONIb30BaTh COOTBETCTBYIOLIUE CTWIM OOIIEHHs, BepOalbHble M HEBEpOaTbHBIE CPENCTBA
B3aUMOJICHCTBHS; OCYIIECTBIATH MPO(PECCHOHATBHOE B3aWMOJICHCTBHE C TPUMEHEHHUEM
MH(GOPMaIIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHI; BIaeTh pEYeBbIMU TEXHUKAMH U TEXHUKAMHU
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ClIylIiaHus B I/IH(1)OpMaIII/IOHHO-KOMMYHI/IKaIII/IOHHI)IX CUCTCMAaX; NPUBOJUTL B IIGfICTBHG TCXHUKN
TICUXOJIOTHYECKOTO BJIMSIHHS, BepOaln3aliid SMOLUNA U YyBCTB, TEXHUK «MAaJIOTO PasroBOPay;
MNPUMCHATH OCHOBHBIC THUIIBI SA3BIKOBBIX HOPM, CO6JIIOI[€HI/IC KOTOPBIX IMO3BOJIACT JIOTHYCCKU
BEpPHO, apTyMEHTHPOBAHHO, SICHO U MPAaBHIBHO CTPOUTH peyb; O0GOPMISATH AENOBbIE Oymarw,
pelaKTUPOBATh UX TEKCThI; TOHUMAaTh, 000011aTh, aHATU3UPOBATH MOIyYaeMy0 HH)OPMAIHIO B
pamKax J1eJOoBOM KOMMYHHKAIIUM; COOJ0OJaTh OOIICTIPUHATHIC MpPaBHia PEUeBOTO MOBEICHUS,
COBEPILIEHCTBOBATh YPOBEHb COOCTBEHHOM peUYeBOM KYJIBTYPHI B IETIOBOM cepe.
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1. O0masi xapakTepUCTHKAa CAMOCTOSITEIbLHON PadoOThl CTyJAeHTAa NPH HM3Yy4YeHUH

aucuuiuinnbl «[IpakTuka npodeccnoHaibHOl KOMMYHUKAIIUM HA PYCCKOM SI3bIKE)

CamocTosTenbHass paboTa MTPOBOAUTCS B BUOE coOeceloBaHUS (KPYIJIBIX CTOJIOB),
BBITNIOJTHEHUSI PAa3HOYPOBHEBBIX 3aJaHUi. OCHOBHOM II€NbI0O 3TUX BHUJOB CaMOCTOSITENIBHOM
paboThl ABIAETCS yIydllleHHEe NPOPECCHOHATBHON MOATOTOBKU CIEHUANINCTOB BbICIIEH
KBTM(DHUKAIIMH, HATPABICHHOE Ha (JOPMUPOBAHUE JECHCTBCHHON CHCTEMBI ()yHIaMEHTAIBHBIX U
npodecCHOHANBHBIX 3HAHWM, YMEHUN U HAaBBIKOB, KOTOpbIE OHHM MOIJIM OBl CBOOOJHO H
CaMOCTOATCIIbHO IPUMCHSAITH B HpaKTquCKOfI JCATCIIBHOCTH.

B xoJie opranuzanuu caMocTOsITeNIbHOM pabOoThl pelIaloTCs CAeAYIOIIe 3a1a4u:
YTIyOIsTh B PacCIupsITh HX MPOPECCHOHATHHBIC 3HAHUS;
dbopMHUpPOBATh y HUX UHTEpEC K Y4eOHO-TI03HABATEIHHON AEeSITENbHOCTH;

HAay4YUTb CTYACHTOB OBJIAACBATH MPHUEMaMU IPOLECCCAa IMTO3HAHMA
pa3BUBATh Y HUX CAMOCTOSTEIbHOCTh, aKTUBHOCTb, OTBETCTBEHHOCTb;
pa3BHUBATh [T03HABATEJIbHBIE CIIOCOOHOCTH Oy IyIIHX CTIELUATUCTOB.

B xome moctaHOBKHM 1ieieil M 3amad HEOOXOAMMO YYMTHIBATh, YTO WX BBIMOJIHEHHE
HaNpaBICHO HE TOJBKO Ha (OpMHUpPOBaHHE OOIIEYyYeOHBIX YMEHHMH W HaBBIKOB, HO U
oTpesensieTcsl paMKaMH JaHHOW MpeIMeTHON 00JIacTu.

[Ipn opraHm3amuu CcaMOCTOATENBHOW pPabOTBI MO AWCHUILIHHE (OPMHUPYIOTCS
CJIeyIOIINe KOMIETCHIINH:

Kon DopMyJIHPOBKA:

YK-4 CrnocoOGeH OCYIIECTBIIATh JCJIOBYI0O KOMMYHHKAIIMIO B YCTHOW |
NUCbMEHHOH (opMax Ha TrocyAapcTBEHHOM s3blke Poccuiickoit
®denepanyivi U MHOCTPAaHHOM(BIX) SI3bIKE(aX).




2. TexHO/10TN4YecKasi KapTa CaMOCTOSATeJILHOM Pad0ThI CTy/IEHTA
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Koot HUtoroserit Cpenctsa u O0OBbeM 4acoB, B TOM YHCTIE
peamsyen OPOAYKT TEXHOJIOTHH (axan.)
CaMoCTOS- OIIEHKH CPC | KonraktH | Bceero
BIX Bun gesrensHOCTH .
TEJIHLHOMN as pabora
KOMIIETEH CTYJIEHTOB
—_— paboTsI c
MpernojiaBa
TeJIeM
1 cemecTp
VK-4(U- | CamocrositenbHoe | Koncmektol | CobecenoBanue, | 12,06 1,34 13,4
1,- W3y4YCHHE MpoBepKa
2,1/1-3) JIUTEPATYPBI 110 KOHCIIEKTOB
TeMaM
JUCIUTLTAHBL,
HanMcaHue
KOHCIIEKTOB.
YK-4(U - BAIILO/HEHIe Pasnoyporn | CobecenoBanue 9.9 1.1 11
1L1UI- €BbIC
2UI1-3) PasHOYPOBHEBbIX SaAHHS
3aJIaHuM 110 TEME
No 2
YK-4(M/I- | Bemmonaenue Kontponea | CobecenoBanue | 3.6 0.4 4
1,- KOHTPOJIBHOU as pabora
2,1/1-3) paboThI 10 TeMe
N9
VK-4(M[- | I[ToaroToBka Kk Koncnektsl | CobecenoBanue | 3.6 04 4
LLUJ1- «Kpyrnsim
2,1]J1-3) cTojam» Mo TeMaMm
NeNe 5,13, 18
YK-4(U - | [ToaroToBka Kk Koncnektrr | CobecenoBanue, | 3,24 0,36 3,6
LLUJ1- [PAKTUYECKUM [IpOBEpKa
2,1U/1-3) 3aHATHUAM 110 KOHCIIEKTOB
temam NoNe 1-18
Hroro 3a 1 cemectp | 32.4 3.6 36
Hroro | 32.4 3.6 36




3. CamocTosiTe/IbHOE U3YYCHHE TEOPETHYECKOI0 MaTepuaJia
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Ne Bunpl camocTosTenbHOM PexoMeHnayeMble HCTOUHUKH UH(DOpMALIUU
n/ paboThI (Ne mcTounmKa)
I OcHoBHas | JononuutensH | Meroauuec | MHTepHert-
ast Kas pecypchl
1. | CamocrositenbHoe  u3ydenue | Nel, No2, | Nol, No2, No3, | Nel, Ne2 Nel, N2, Ne3,
JINTEPATYPBI o Temam | Ne3 No4, Ne5, No6 No4, No5
JUCIUTIINHEI, HaIIMCaHUE
KOHCIIEKTOB.
2. | Bemmonnenue paznoypoBHeBbix | Nel,  No2, | Nol, No2, No3, Nel, No2 Nel, No2, Ne3,
3amanunii mo Teme Ne 2 Ne3 No4, No5, Nob No4, No5
3. | HogrotoBka k  «Kpyrasim | Nel, No2, | Nel, N2, Ne3, Nel, No2 Nel, No2, Ne3,
croymaM» o Temam Ne 5,13, 18 | Ne3 No4, No5, Nob No4, No5
4. | llogroroBka k mpaktuyeckum | Nel, No2 | Nol, No2, No3, Nel, No2 Nel, No2, Ne3,
3aHATHAM 110 TeMaM NeNe 1-18 | Ne3 Ne4, No5, Nob No4, No5
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4. KoMIuIeKT pa3HOYPOBHEBBIX 3aJaHUI
Tema 2. [Ipuknaaabie MoOae M KOMMYHUKAIIUU
1. Ilpasunvro cocmasbme bubaUOcpapuyecKoe onucanue ciedyiouwux KHue, cmametl.

2. Uctopus Kpacotsl mog pea. Y. Oko; niepeBop ¢ urai. A.A. CabamHuKoBoH. MockBa:
Cnoso 2005, 440 c.

3. Xeiine 1. Dxonomuueckuii 06pa3 mpinuieanss M MUzn-Bo «HoBoctuy» 1991. 704 c.

4. Konecnuxosa JI.H. Puropuueckas nuunocts Kypnan «Mup pycckoro cinoBa», CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuit acconmatuBHBIA cioBaph B 2 Tomax. Tom 1. /KO.H. Kapaynos, I'.A.
Yepkacora, H.B. Yobumuesa, 10.A. Copokun, E.®. Tapacos. M, Actpeins, 2002. — 784 c.

2. Ilpouumatime ¢pazmenmol, 8 KOMOPLIX Yumamaol 0opmiens HenpasuivHo. Hatioume
U ucnpagvme OUWUOKU.

1. Taiina nuuyHOCTM ObBLIA OBl HapylleHa, a BMECTE€ C HEW HapylleHa U cBoOoja
camoonpeneNneHus TUYHOCTH. Mexay TeM «Bce nyXoBHOE M BETMKOE BO3HHKAET B KHU3HU —
TaWHCTBEHHBIM 00pa30M H3 ce0s caMoro u uepe3 camoro ceds... Tak BoCIuraMeHseTcs TI000Bb;
TaKk 4YeJOBEK MOJIUTCS; TaK TBOPHUTCS HCKYCCTBO; TaK CTPOMTCS HayKa; TaK MPEOJ0JIeBAOTCS
JTYXOBHBIE KPHU3UCHI, TaK KPEIMHET JIyXOBHBIM XapakTep YeIOBEKa; TaK COBEPIIAOTCS
reporyeckue noctynkmy. (B ncrounuke: «Bce gyxoBHOE...».)

2. AKueHT Ha J0OBM paccMaTpUBAETCSd B OTOW CBSI3M Kak (aKkTOp YCTAaHOBJICHMS
TOTaUTapu3Ma U aBTOpUTapus3Ma. MIMEHHO Tak paccykKJaeT aBTOp, KOTOPBIA, B YAaCTHOCTH,
MUIIET: «TIOOUTh YENOBEKAa — 3HAUUT JKeJlaTh CJAeNlaTh ero cdactiuBbiM. OJHAKO W3 BCEX
MOJIMTUYECKUX HJealoB T, KOTOPHIMU BJOXHOBIISIIOTCSI CTPEMJICHHS CJIeNaTh YeloBeKa
CYACTIIMBBIM, TIOXKATYH, HanOoJee omacHel». (B ucrounnke: «JI[roOUTH yenoBeka...».)

3. Bn. ConoBbeB, onpenenss JOCTOMHCTBO JIMYHOCTH, MUIIET, 4yTo: «Hukakol uyenoBek
HU TIPU KAaKUX YCJIOBHUSX W HHU TI0 KaKOM MPHYMHE HE MOXKET PacCMaTPUBATHCA KaK TOJIBKO
CPEICTBO... - OH HE MOKET OBITh TOJIBKO CPEICTBOM WM OPYJIUEM HU JUIsl Oiara Apyroro JuIia,
HU Juia Onara Menoro Kiacca, HU, HAKOHEI, JUIsi TaK Ha3biBaeMoro obmiero Omaray. (B
uctouHuke: «Hukakoil yenosex...».)

3. Cocmaevme onucanue:

A. Kuuru no Bairei cnenuajibHOCTH.

b. CraTpu no Baiei cienaJIbHOCTH.

4. Hatioume u ucnpasbme Heoouemvl U OwudOKU 6 ogopmieHuu oubauocpaguieckux
CCBLIOK (8HYMPUMEKCMOBBIX U NOOCHPOUHDBIX).

1. [To A. BexOuIkoi, «kOMMEHTAaTOPOM TEKCTa MOKET ObITh U caM aBTOp». (BexOurkas
1978: 404.)

(ITpaBunpHOE OdopMaeHue MoxkeT ObITh u TakuM: (BexOunkas, c. 404), wim
(Bexowunkas; 404), unu [1; 404] u 1p.)

2. H.B. T'orons npsimo 3asBiseT: «MHOroe B HCTOpUU pazperaet reorpadus» [ oromis:
45]. Ta >xe MbICTh BbICKa3aHa B cTatbe «O mpernonaBaHUM BceoOImel nctopumy»: «l eorpadus
JOJDKHA pasrajgaTh MHOToe, 0e3 Hee HewsbsicHuMmoe B uctopum» (['oroms: 27). (O6patute
BHUMaHHE Ha MOBTOPHYIO CChUIKY. Kakue clioBa JOJDKHBI MPUBOJUTHCS BMECTO (haMHIIUU BO
BTOpOM citydae?)

3. CpaBHUTE yKa3aHHE HAa TMPUOPUTET CHHTATMATHUKH MPHU BOCIPHUITHH MY3bIKH (3/1€Ch
Sxobcon mmTHpyeT My3bikoBeda JleoHapna Meitepa): «BHYTpHM KOHTEKCTa OTIEIBHOTO
MY3BIKQIBHOTO CTWJIS OJWH TOH WJIH TpylIa TOHOB YKAa3bIBAIOT — WU BEIYT OIBITHOTO
clymiatens K TOMy, YTOObl OH MOT OXKHJaTh, MOSBIIEHHWE IPYroro TOHA WU TPYMIbl TOHOB,
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Mpe/cKa3yeMbIX Ha OoJiee WM MEHEee OINPEACTCHHOW TOYKE MY3BIKaJhbHOTO KOHTHHYYMAay
(AAxo6con 1996, 159). (OGpaTuTe BHUMaHKE HA IIMTHPOBAHHUE HE 1O IEPBOMCTOYHHUKY. )

Kpurepun oueHuBaHusi KoMIeTeHIIHIA

OlleHKa «OTJMYHO» BBICTABISICTCS CTYACHTY, €CIM OH BBINIOJIHWI BCE 3aJaHus
TBOPUECKOTO YypOBHS; BJaJeeT HAvadbHBIMU HaBbIKAMU MPO(ECCHOHANBFHOM YCTHOW U
MIACbMEHHON PEYEBOU EATEIBHOCTH.

OLeHKa «XOpOLIO» BBICTABISAETCA CTYAEHTY, €CJIM OH BBINOJIHWI  3aJaHUs
PEKOHCTPYKTUBHOTO YPOBHS; TIOKa3ajl 3HAHUS IO BEJACHUI0O TUCHMEHHOW HAay4yHOU WU
o(UIHMATHEHO-EIOBO KOMMYHUKAIUH.

OlieHKa «y10BJIETBOPUTEJIbHO)» BBICTABJISICTCS CTYJIEHTY, €CJIM OH BBIMOJIHWI 33JIaHUS
PEnpOyKTUBHOIO YPOBHSI.

OleHKa «HEYA0BJETBOPUTEIBLHO» BBICTABIISICTCS CTYJEHTY, €CJIU OH HE BBIMOJIHWI
3a/1aHHUs.

[Iponienypa npoBeieHNUst KOHTPOJIBHOTO MEPOIPUATHS: MUCbMEHHAas padoTa.

CtpyKkTypa 3aJaHUil MO3BOJIAET MPOBEPUTH CIIOCOOHOCTH HCHOIB30BATh UISl PELICHUS
KOMMYHUKATUBHBIX 3aj]]a4 HavyaJIbHbIE 3HAHUS [0 HAYYHOW KOMMYHHKAIMKA M TIO COCTaBJICHHUIO
JICNOBBIX  JOKYMEHTOB,  CIOCOOHOCTh  peliaTh  CTaHAApTHBIE  3aJayd  HayaJIbHOMN
mpo(ecCHOHANLHOM KOMMYHHUKATHBHOW JICATEIHHOCTH, CIIOCOOHOCTh MPUMEHSTH MOJICITHU
KOMMYHHMKAIlUM B pa3IUYHBIX cHUTyalusx oOmeHus. Ilpenmaraemble CTyAeHTYy 3aJaHUs
MO3BOJISIOT IMPOBEPUTH YPOBEHB c(hopMupoBaHHOCTH KoMmrieTeHInn Y K-4.

[Ipy mnOAroToBKE K OTBETaM CTYIEHTY MPEJOCTABISIETCS TPABO  HCIOJIb30BATh
CIPABOYHBIA MaTepuas, JIaHHBIM Ha JEKIMSIX M MPAKTHUYECKUX 3aHATUSIX (CM. B paboueit
nporpamme).

[Ipn mpoBepke 3amaHus OICHUBAIOTCS HABBIKM COCTABJICHUS OMOIMOrpaduueckoro
amnmnapata Hay4yHOTO IMPOU3BEACHUS, HABBIKA IUTHPOBAHUS U O(DOPMIIEHHUS CCBHUIOK, HABBIKH
COCTAaBJICHHSI JIETIOBBIX JOKYMEHTOB, a TaKXK€ CIIOCOOHOCTh MPUMEHSITh MOJIETH KOMMYHUKAIIUH
B CUTYallUsAX MPOPECCHOHANTBHOTO OOIICHHUS.
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5. Hepeqeﬂb AUCKYCCHOHHBIX TEM KPYIJIBIX CTOJIOB U BOIIPOCOB K HUM

Tema 5. XapakTepucTHKa KOMMYHUKATHBHOIO Ipolecca

1. IlpencraBneHue 0 KOMMYHHMKAIIMU KaK O MPOLECCE U CTPYKTYPE.

2. CxoactBa M pa3NuyMs  TOHSATUM — «KOMMYHUKATUBHBIA — TPOIECC» U
«KOMMYHHUKALIMOHHBII TIPOLIECC.

3. Omnpenenenrie KOMMYHUKAIIMOHHOTO TIpoliecca.

4. CTpyKTypHBIE MOJIETN KOMMYHUKALIMH.

5. Oco0eHHOCTH  CTPYKTYpHBIX  KOMIIOHCHTOB  KOMMYHHKAIMM B  PA3IMYHBIX
KOMMYHHUKATUBHBIX MPOIECCaX.

6. JlocTOMHCTBA M HEJIOCTATKH PacCMaTPUBAEMBIX MOJIEJIEH KOMMYHHKAIUH.

7. Cneuuduka IByXKaHAJIbHOW MOAEIN peYeBOM KOMMYHHUKAIHH.

8. XapakTepuCTHKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO TpoIiecca.

9. TpeOGoBaHusl, MpeABABIsAEMbIE K HCTOUHUKY COOOIIEHUS (KOMMYHUKATOPY).

10. ITogxoasl CyIIECTBYIOT B TEOPUHM KOMMYHHUKAIIUH, paccMaTpUBAIOLIUE TOHSATHUS
«KoI», «xaHam». «KogupoBanue» u «J1ekoaupoBaHue» HHGOPMaIUH.

11. 3naueHne 0OpaTHOM CBS3M B KOMMYHHUKAITMOHHOM TIPOIIECCE.

12. 3nanus o nomyyatene UWHPOpMAlMH, HEOOXOIWMBbIE [UIsl  MOBBIIICHUS
Pe3yIbTaTUBHOCTH KOMMYHUKAIIUH.

13. Ayauropus kKak 00beKT HHPOPMAITMOHHOTO BO3/ICHCTBHSI.

14. AprymeHTanus B KOMMYHHUKATHBHOM IIPOLECCE.

Tema 13. PedeBoii 3THKET U €ro poJib B NPO(heCCHOHAIBLHOH KOMMYHHKALMHA
1. OcHOBHBIE TOHATHS 00 DTHUKETE.

2. DTHKET B J€JIOBOM OOIICHUH.

3. DTHukeTHbIE (OPMYIIBI B IEJIOBOM OOIICHHH.

4. IIpaBuia NpUBETCTBHSI B 1€JI0OBOM OOIICHHUU.

5. DTuker BeJeHHs TeJICPOHHBIX Pa3rOBOPOB.

6. Opranusanus AeT0BOTO 3aBTpaka, o0esa, yK1Ha.

7. IlcuxoJIOTHYeCKHE AETEPMUHAHTBI UMUKA JAEIOBOr0 YEJIOBEKA.

Tema 18. MeKKyIbTYpHAasi KOMMYHHKALUSA

. McTopus 1 npu4MHbBI BOSHUKHOBEHUS MEXKKYJIbTYPHOH KOMMYHHKALIUH.
. [loHsiTHEe KyIbTYpBI U OCHOBHBIE €€ OIPE/ICICHHUS.

. Conmanuzarus.

. UHKynpTYpamnms.

. KynsTypa u nosenenue.

. KyneTypHBIE HOPMBL.

. KynbTypHble 1IECHHOCTH.

. SIBJieHnE KyJIbTYpHOTO 1110Ka, €r0 CUMIITOMBI U CIIOCOOBI MPE0I0JICHUSI.
. IlonsTe n cymHoCTh Mpenpaccyaka. Tursl npeapaccyikoB.

10. CymHOCTh U OCHOBHBIE ()OPMBI aKKYJIBTYPAIIHH.

11. Accumunsanus Kak OfHa U3 CTPATEruil aKKyJIbTypaluu. Buasl acCuMUIALUN.

O 00 1 NN B W —

Kpurtepun oneHnBaHus KOMIIETEHIIUI:

OHGHKa «OTJIUYHO» BBICTABJISACTCS CTy,lIeHTy, €CJI1 OH, B XOJ€ HpOBGI[CHI/IS[ prrnoro
CTOJa, AEMOHCTpUpYET TyOOKOe M CHCTeMaTH4ecKoe 3HaHUE MPOTPaMMHOI0 MaTepuana Mo
JTAHHOW TeMe; OTYETIMBOE M CBOOOJHOE BIAJCHHE KOHIENTYaJIbHO-TIOHATUWHBIM alIapaToM,
HAyYHBIM SI3bIKOM W TEPMHUHOJOTHEH TEOpUH JHUTEpaTyphl; JIOTUYECKH KOPPEKTHO H
yOeIMTEIIBHO U3J1araeT OTBET.
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O1neHKa «XOpOoLI0» BBICTABISETCS CTYJIEHTY, €CIIM OH, B XOJ€ NPOBEACHUS KPYIJIOTO
CTOJIa, JEMOHCTPUpPYET 3HaHME Y3JOBBIX MpoOJieM Kypca; YMEHHE IOJb30BAThCS
KOHIENTYaIbHO-NOHATUHHBIM anliapaToM B MPOLIECCE aHAIN3a; B LIEJIOM JIOTHYECKH KOPPEKTHO,
HO HE BCer/la TOYHO M apryMEHTHPOBAHO U3JIaraeT OTBET.

OrneHka «yA0BJIETBOPUTEJIBLHO» BBICTABISETCS CTYACHTY, €CIIU OH, B XOJ€ IPOBEICHUS
KpPYIJIOTO CTOJIa, JIEMOHCTPUpPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHUS BaXKHEHUIIMX
pa3zesioB MpOorpaMMbl; HCHBITHIBAET 3aTPYAHEHUS C HCIIOJIb30BAHMEM HAyYHO-IIOHATUHHOTO
annapara ¥ TEpMHUHOJIOIMU Y4eOHOW NMCIMILIMHBI, HE BCEr/a JIOTMYECKU OIPEeNIEHHO U
MIOCJIEZI0BATENBHO U3JIaraeT OTBET.

OneHka «HeyJAOBJIETBOPUTEJILHO» BBICTABISCTCA CTYIEHTY, €CJIHM CTYAEHT, B XOJe
IIPOBEJEHUS KPYIJIOTO CTOJNA, JEMOHCTPUPYET HE3HAHUE, JTUOO OTPHIBOUHOE MpEACTaBICHUE 00
y4eOHO-IPOrpaMMHOM MaTepualie; OTCYTCTBYET IOC/IeA0BaTeIbHbIA OTBET HA IMOCTaBJIECHHBIN
BOIIPOC.

Ilpoyeoypa npogedenus 0aHHO20 OUEHOUHOZ0 MEPORPUAMUA GKIIOUAEen 6 ceda TpU
JTana: MoAr0TOBUTENbHBIN, TUCKYCCUOHHBIN U 3aBepIIatoIni (IOCTAUCKYCCUOHHBIN).

IloocomosumenvHuiti 3man BKJIOYAET: BBIOOpP TpoOiemMbl (mpobiieMa T0JDKHA OBITh
OCTpOH, aKTyalbHOW, MMEIOLICH pa3iu4Hble IMyTH pemieHus). BeiOpaHHas ans oOCyXKIeHHS
npobjaemMa MOXKET HOCHTh MEXIUCHMIUIMHAPHBIN XapakTep, OHAa [OJDKHA NPEeACTaBIAThH
MIPAKTUUECKUA MHTEpeC MJisi ayAUTOpPUU C TOYKH 3pEHHUs] pPa3BUTUS MPOo(ecCHOHATBHBIX
KOMIIETEeHIIMH; moadop MojaepaTopa (MOAepaTop PYKOBOIUT «KPYTJIBIM CTOJIOM», MO3TOMY
JIOJDKEH Ha BBICOKOM YPOBHE BIQJIETh HMCKYCCTBOM CO3JIaHHsS JOBEPUTENBHOW aTMocdepsl H
NOJ/ICP)KaHUsl JAMCKYCCHM, a TaKke METOJOM HapalluBaHMs HHQOpManuu); mnoadoop
IMCKYTaHTOB, COCTaB YYAaCTHHUKOB «KPYIJIOTO CTOJNa» MOXET OBITh pacIIUpeH IyTeM
NIPUBJICUEHUS] TPEJICTaBUTENEH JPYyruxX CTYJEHUYECKMX TIpYII; MOJArOTOBKA CIEHapHs
(mpoBeeHNE «KPYTJIOrO CTOJIa» IO 3apaHee CIUIaHMPOBAHHOMY CLIEHAPUIO MO3BOJISET U30€KaTh
CMOHTAHHOCTHU M XaOTHYHOCTHU B pab0Te «KPYTJIOrO CTOJIA»).

Cuenapuii peAmnosaraet:

- ompe/ieieHne OHATUIHHOrO anmnapata (Te3aypyca);

- KpaTKyI0 cOoepkKaTeIbHYI0 BCTYIIUTENbHYIO pe€4b MOJEpaTOpa, B KOTOPOW 0OBSBIIAETCS
TeMa U CIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOeM, KOHTEKCT XKeJIaeMOro 00CyKICHHUS;

- IepeYeHb BOIPOCOB TUCKYCCHOHHOTO XapakTepa (10 15 ¢popmyanpoBok);

- pa3paboTKy «JOMAIlHUX 3aroTOBOK» OTBETOB, IOJYac IPOTHBOPEUUBBIX U
HEOPAMHAPHBIX C MCIIOJIb30BAHUEM PENPE3EHTATUBHOMN BBIOOPKH MH(OpMALINN;

- 3aKJIIOYUTENBHYIO pedb MOJIEpaTopa;

Kpome TOro k moJAroToBUTENBHOMY 3Taly CIEAYET OTHECTU: OCHAIIEHHE MOMEIIECHUs
CTaHAAPTHBIM 00O0pyJ0BaHHEM (ayduo-, BHJICOTEXHUKOH), a Takke  MYJbTUMEIUNHBIMU
CpeACTBaMH C IEJbI0 TMOJNEPKAHHS JIEIOBOW W TBOPYECKOH arMocdepsl; KOHCYJIbTUPOBaHHE
YYaCTHHUKOB (IIO3BOJISIET BhIpaOOTaTh y OONBIIMHCTBA YYaCTHUKOB OIpEJENCHHbIE yOeXIeHHUs,
KOTOpbIE B AaJbHEUIIEM OyIyT MU OTCTaMBATHCS ); TOATOTOBKA HEOOXOIMMBIX MaTepHaioB (Ha
OyMa)XHOM WJIM D3JEKTPOHHOM HOCHUTENIX): 3TO MOTYT OBITh CTATUCTHYECKHE JIaHHbIE,
MaTepHalibl HKCIPECC-0Npoca, MPOBEIEHHOTO aHaju3a HMeleics HWHpOpMAaUU C IETbI0
o0ecredyeHns: yYaCTHUKOB M CITyIIaTeNlel «KPYIJIOro CTOa»

Jluckyccuonneiii 2man COCTOMT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JIaeTCs
olpejiesieHe MpobjaeM M MOHATUHHOrO amnmapara (Te3aypyca), YCTaHABIMBAETCS pErjaMeHT,
mpaBWiia OOMIEH TEXHOJIOTUU 3aHATHS B (OPME «KPYTJIOTO CTOJa» W WH(OPMHUPOBAHHE 00
o0ImuX MpaBWiaX KOMMYHUKaluM. Benymmii nomkeH JedcTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHUYMBAasi BO BPEMEHHU YYAaCTHUKOB «KPYTJIOTO CTOJIa.

JIMCKyCCHOHHBIH 3Tan Mpeanosiaraer:

NpOBEICHUS «MH()OPMAIIMOHHON aTaKW»: YYaCTHUKHU BBICKAa3bIBAIOTCS B OIpPEICICHHOM
HOpsiZIKe, onepupysl yOenAuTeNbHbIMU (akTaMHu, WUTIOCTPUPYIOLUIMMU COBPEMEHHOE COCTOSIHUE
IPOOJIEMBI;
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BBICTYIUIEHHS JMCIyTAHTOB U BBISBIEHUS CYIIECTBYIOIIMX MHEHUN Ha IOCTaBJICHHBIE
BONPOCHI, aKIIEHTUPOBAHUSI BHUMAHUS Ha OpUruHalIbHbIe ueu. C eNbio MoAAepKaHUs OCTPOTHI
TMCKYCCHH PEKOMEHIyeTCsl (POPMYIIHPOBATH JIOTIONHUTENEHBIE BOIIPOCHI;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;

MOJIBEJICHUSI  MOJIEPaTOpOM  MHUHHU-UTOTOB [0  BBICTYIUIEHUSIM U JUCKYCCHU:
(dbopMyIMpoBaHNE OCHOBHBIX BBIBOJOB O MPHUMHAX U XapaKTepe pa3HOIJAcUi 1Mo HCCIeayeMoi
pobisieMe, cnoco0ax X MPEeoA0ICHHs, O CHCTEME MEP PEIIEHUs] JAHHON NPOOIIEMBI.

3asepwarowuii (NOCmMOUCKyccuUoHHbI) dman BKIIOYAST: TOABEACHUE 3aKIIOUNTEIbHBIX
UTOTOB BEAYIINM; BEIPAOOTKY PEKOMEHIAINI UITH PEIICHHIA; yCTaHOBIEHHE OOIINX Pe3yJIbTaTOB
MIPOBOANMOIO MEPOIPUSATHS.

Memoouka nposedenus Kpyenoeo cmona.

Kpyrasiit cton oTkpbiBaeT Bemyuiuil. OH TpeacTaBiseT YYaCTHHUKOB JIUCKYCCHH,
HanpaBiseT €€ X0, CIEIUT 3a PErjJaMeHTOM, KOTOpBIM ompesensercs B Hayajle oOCYyKISHMUS,
0000mIaeT MUTOTH, CYMMHpPYET KOHCTPYKTHUBHBIE TMpeanoxkeHus. OOCyxaeHue B paMKax
Kpyrioro crona qogKHO HOCUTh KOHCTPYKTHBHBIN XapakTep, HE JIOJKHO CBOJIUTHCS, C OJHOU
CTOPOHBI, TOJIBKO K OTYETaM O MPOJEIaHHOM paboTe, a ¢ APYroil, - TOJIBKO K KPUTHUYECKUM
BbICTyIUIEHUAM. CooOlIeHHsI OJKHBI ObITH KpaTkumu, He Oonee 10-12 muHyT. B KOHIE
Kpyrioro crona mogBoasaTcs €ro UTOTH, BHICTABISIOTCS OLEHKH yUYaCTHUKAM JUCKYCCHU.

BapuaHTbl IpoBeEHUS «KPYTIIBIX CTOJIOBY:

[lepBBili BapHaHT - YYAaCTHUKHM BBICTYMAIOT C JOKJIaJaMH, 3aTeM MPOBOJIUTCS HX
obcyxnenue. Ilpu sToM Benymuii MpuHUMAeET B 3aC€JaHUH OTHOCUTEIHPHO CKPOMHOE y4acTHE -
pacnpezenser BpeMs BBICTYIUICHUH, IPEAOCTABIISIET CJIOBO YYACTHUKAM OOCY>KICHHS.

Bropoii BapumaHT - BeaylmMil HMHTEpPBBIOMPYET YydacTHHKOB Kpyrioro croma winm
BBIIBUTAET TE3UCHI JIJIsl 00CYKAeHUs. B 3TOM citydyae oH clequT 3a TeM, UTOObI BBICKA3aJIUCh BCE
YYaCTHUKH, «IEPXKHUT» XOJI OOCYXKIEHHs B pyci€ TIJaBHOM MpoOJeMbl, pagud KOTOPOM
OpraHM30BaHa BCTpeya 3a «KPYIJIbIM croiom». Takoil cmoco0® mpoeaenus Kpyrioro crona
BbI3bIBACT OONbIINI HHTEpec Y ayauTropun. Ho oH TpeOyeTr oT Bexyiiero O0JbIIEro MacTepCTBa
1 TIIyOOKOTO 3HAHMSI «HIOAHCOBY 00CYk/1aeMO MPOOIEeMBI.

Tperuil BapuaHT «MeTOAMYECKHE NOcHUIeNKW». OpraHuszaius Takoro Kpyrjioro crosia
uMeeT cBoM ocobeHHocTH. J[nsi OOCy»KAeHHsS TMpenaraloTcs BONPOCHI, CYIIECTBEHHBIE IS
pelIeHNs] KaKUX-TO KJIFOUEBBIX 3a/1ay yuyeOHO-BOCIMTATENBHOIO Ipouecca. Tema obcyxaeHus
3apaHee He 00bsBIsgeTCA. B 3TOM cimyuae mactepcTBO Beaymiero Kpyrioro crona 3akitodaercs B
TOM, YTOOBI B HEMPUHYKJIECHHOW OOCTaHOBKE BBI3BATH CIyIIaTeNied HAa OTKPOBEHHBIH pa3roBOp
no oOcyXJaeMOMy BOIPOCY M TOJBECTH HX K ONPEICICHHBIM BbIBOAaM. llenmpio Takux
«IOCHUJETIOK»  SIBJsieTCs. (OPMHUPOBAHME TPABWIBHOW TOYKH 3pEHUS 10 ONpeAeTICHHOM
npobiieMe; co3gaHue OIarompuATHOTO TCHUXOJIOTMYECKOTO KiuMaTa B JaHHOW Tpymrme
CITYIIATEIICH.

UYeTBepThlli BapHaHT - «METOAMYECKUN auaior». B pamkax takoir dopmbel Kpyrioro
CTOJIa CIyIIaTelIH 3apaHee 3HAKOMATCA C TEeMOH OOCYXICHHsS, IONydaloT TEOPETUYECKOe
JOMalHee 3aJaHue. MeToAMYecKUd Iualor BeJeTCs IO OIpeleleHHOW mNpobiieMe MExXIy
BEIYLIMM M CIyIIAaTeJIMU WM MEXIYy Ipynmnamu ciymaTteneid. J[Brkymield cuiod auasnora
SBIIAETCS KyJNbTypa OOIEHUS M aKTUBHOCTH ciymiateneil. bonbinoe 3HaueHne mmeeT oOmias
SMOLIMOHAJIbHAsL aTMoc(epa, KOTopas MO3BOJIIET BbI3BaTh UyBCTBO BHYTPEHHETO €IUHCTBa. B
3aKJIIOUEHHUE JIENAaeTCsl BBIBOJ IO TeME, MPUHUMAETCS pelIeHHEe O JNajJbHEMIINX COBMECTHBIX
NENUCTBHUSX.

Ilpeonazaemvie cmyoenmy 3adanus no3zeonawom npoeepumo komnemenyuu: YK-4.
[IpyHIMIIHATBHBIM OTJIMYMEM 33JaHUN 0a30BOr0 YPOBHSI OT MOBBILIEHHOIO SIBJISIETCS YPOBEHBb
CIIO)KHOCTH BOIIPOCOB: BOIPOCHI W 3aJaHus 0a30BOr0 YpPOBHS MPEAINONaraloT OCBOCHHE
OIIOPHOTO MaTepHaja MO KaXJIO0M Teme, pEeleHHE CTaHAAPTHBIX Y4EeOHO-NPAKTHUYECKUX H
y4eOHO-IT03HABATENbHBIX 3aJ[ad; BOIMPOCHI W 3a/laHUsl TMOBBIIMIEHHOTO YPOBHS PACIIUPSIOT U
YIIIyOJISIFOT OTIOPHBIM MaTepual., TpeOYIOT YMEHHs padoTaTh B HOBOM, HE3HAKOMOM CUTYaIIUH.

Jlna noozomoeku K OAHHOMY OUEHOYHOMY MEPORPUAMUIO HE0OXO00UMO: O3HAKOMUTHCS
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3apaHee (3a HeNENo J0 MpoBeneHus) ¢ Bompocamu Kpyrioro crona; moaoOparh Marepual,
HEOOXOMUMBIM Uil pa3BepHYTHIX OTBETOB Ha KaXKIblil BOMPOC; YETKO OTpaboTaTh BCE ATallbl
Kpyrioro cromna.

Ilpu noozomoeke Kk omeemy cmyoeHmy RnpPeOOCMABIACMCA HPABO HNONb30BAHUA:
MMOATOTOBJICHHBIM KOHCIICKTOM, CIIPABOYHBIMU MAaTCpUaIaMH 110 3aIlaHH01>i TEMCE.

Ilpu nposepke 3adanus, oyenuearomcsa: TyOWHA MOAOOPAHHOTO MO TeME MaTepuana,
MOJTHOTa OTBETa Ha AMCKYCCHOHHBIE BOIpOChl Kpyrioro croma, BiafeHHE MaTepHajoM,
aKTUBHOCTb y4acThs B 00CYKJIE€HHH BOMPOcoB Kpyrioro crona, caMOCTOATEIbHOCTh CYKICHHI,
JIOTUYHOCTH BBIBOJIOB.
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6. Pexomenxyemast JiuTepaTypa M HHTePHeT-pPecypcehbl

OcHoBHasi iuTEepaTypa

1. lepessiakuH, E. B. [lenoBoe oOmieHue [DneKTpoHHBIN pecypc]: yuebHoe mocoodue / E.
B. JlepeBsiHKHH. — DIEKTPOH. TEKCTOBbIE MaHHbIe. — ExatepunOypr: Ypanbckuii denepanbHbIit
yauBepcuter, ObC ACB, 2015. — 48 c. — 978-5-7996-1454-6. — Pexum pocrymna:
http://www.iprbookshop.ru/68236.html

2. KpacukoBa, E. H. IlpaktukapedeBoidi KOMMYHHUKAIUU [DJIEKTPOHHBIN pecypc]:
npaktukym / E. H. KpacukoBa, A. C. KamamoBa. — DJIeKTpOH. TEKCTOBBIC IaHHBIE. —
CraBpomnosib: CeBepo-KaBkazckuii ¢eaepanbubiii yauBepcutet, 2016. — 118 c. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/66111.html

3. JlunyeBckuif, J. YmpaBneHueckoe ooOmeHue. Bce Tak mpocTo, BCe TaK CIOXKHO
[DnexTpoHHBIN pecypc]: cuTyanuu, npooieMsl, pekoMeHanwu / D. JluadeBckuii; mox pex. E.
[TayToBa. — DNEKTPOH. TEKCTOBBIC JaHHbIC. — M.: AnpnimHa [labmumep, Anpnuna busnec bykc,
2016. — 274 c. — 978-5-9614-0849-2. — Pexxum nocryma: http://www.iprbookshop.ru/41478.html

JlonoHUTeIbHAS JTUTEpPaTypa

1. benmas, E. H. MexkynprypHas komMmyHukamus. lloucku »s¢¢dexkTuBHOrO ImyTH
[DnexTponHbIi pecypce]: yueOHoe mocobue / E. H. benas. — DnekTpoH. TeKCTOBBIC TaHHBIC. —
Owmck: Omckwuii rocynapctBeHHbii yHuBepeuteT uM. @.M. Jlocroesckoro, 2016. — 312 c. — 978-
5-7779-1974-8. — Pexxum nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. TlpodeccuoHanpHas 3THKa W ITHKET [DIIEKTPOHHBIN pecypcl:
yueOHoe mocobue g OakanaBpoB / ML.E. Burosckas. — DIeKTpoH. TEKCTOBbIE JaHHBIE. — M.:
HamxoB u K, At Ilu Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum pocrtymna:
http://www.iprbookshop.ru/19990.html

3. Mopo3soBa, H. C. [lenarornueckass KOMMyHHUKalus [DneKTpoHHBINA pecypc]: yueOHoe
nocobue / H. C. Mopo3oBa. — DieKkTpoH. TeKcToBble naHHble. — CapartoB: Al [Iu Op Menua,
2018. — 162 c. — 978-5-4486-0182-8. — Pesxum nocryma: http://www.iprbookshop.ru/71574.html

4. ITonomapesa, E. A. IlpakTuka aemoBoro oOmeHus [DIEeKTPOHHBIA pecypc]: yueOHoe
nocobue / E. A. IlonomapeBa, U. A. CeHroruHa. — DIEKTPOH. TEKCTOBBIC JaHHBIE. —
CraBpomnosib: CeBepo-KaBkazckuii ¢deaepanbubiii yauBepcutet, 2014, — 163 c. — 2227-8397. —
Pexxum noctyma: http://www.iprbookshop.ru/62989.html

5. IlpodunakTrika v pa3penieHre COUaTbHBIX KOHPIUKTOB [DIeKTpoHHBIH pecypc] / O.
N. Aunpeesa, A. C. BacunbeBa, B. B. Bonkosa [u ap.]; nox pea. E. B. 3maHoBckas. — D1eKTpoH.
tekcToBble nanHble. — CI16.: Cankr-IleTepOyprekuii rocyjapCTBEHHBIM HHCTUTYT MICUXOJIOTHH U
companbHOM padotel, 2011. — 277 c¢. — 978-5-98238-028-9. — Pexum npocryna:
http://www.iprbookshop.ru/22987.html

6. Ilcuxonorust m dTUKa JENOBOrO OOmIeHUs (5-¢ u3gaHwe) [DICKTPOHHBIA pecypc]:
y4eOHMK a1 cTyaeHToB By30B / B. 0. Jlopomenko, JI. U. 3oTora, B. H. JlaBpunenko [u ap.];
noxa pen. B. H. JlaBpunenko. — DnekTpoH. TekctoBbie nanubie. — M.: FOHUTU-JIAHA, 2015.
419 c. — 978-5-238-01050-2. — Pexxum gocryna: http://www.iprbookshop.ru/52575.html

MeToanueckas JJuTepaTypa

1. Meronuyeckne ykazaHUS AJ1 OOyYarOIIMXCS MO OpraHU3allud U TPOBEICHHIO
CaMOCTOSITENTFHON paboThl 1Mo nuctuiuinae «lIpakTika mpodeccnoHanbHON KOMMYHHMKAIIMU Ha
pycckom si3bike» / OnexoBa @.P., [eiiko /[.B. — CraBponons, CKOY, 2021. — 14 c. (pykonucs).

2. Meronuyeckue ykazaHusl 110 BBINOJIHEHHMIO NPAKTHYECKHUX PAOOT MO JUCIUILIMHE
«IIpaktuka mpodeccnoHambHOM KOMMYHHKAIIMM Ha PYCCKOM s3bike» / cocT. OpexoBa D.P.,
[eiiko J.B. — CraBpomnonb, CKOY, 2021. — 145 c. (pykonucs).

CaoBapu

1. AxmanoBa O.C. CnoBapps nuHrBuctuyeckux TepmMuHoB / O.C. AxmanoBa. — M.:

Enuropuan YPCC, 2007. — 567c.
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2. bBombmiol TOMKOBBIN crnoBapk pycckoro sizbika /I'nm. pex. C.A. Kysuenos. — CII6.:
Hopunr, 2010. — 1536 c.

3. Bompmoit opdosmmueckuit cmoBapp / Coct. E.H. 3yb6koBa. — M.: OO0 «/lom
CnaBsHCKOM KHUTHY, 2012. — 928 c.

4. Kynbprypa pycckoil peud: SHIMKIONEINYECKUI cnoBapb-cipaBounuk/ [lox pex. JI.
0. UBanoBa, A. Il. CkoBoponnukoBa, E. H. IllupsieBa; PAH. Un-T pycckoro si3pika uMm. B.B.
Bunorpanosa. — M.:®nunta ; Hayka,2003. — 840 c.

5. Oxero C.U. CrnoBaps pycckoro sizbika /C.HU. Oxeros; nmox pexn. H.1O. IlIBenoBoit. —
M.: ®nunra:Hayka, 2008. — 797c¢.

6. Pozenrany JI.O., TenenkoBa M.A. CroBapb-CIpaBOYHUK JIMHIBUCTHYECKUX
tepmuHOB /J1.3. Pozenrans, M.A. TenenkoBa. — M.: Actpens: ACT, 2009. — 624c.

7. Pycckmit s3pix: Oummknonenus /Ilox pen. FO.H. Kapaymosa. — M.: bonbimas
Poccuiickas sanukinonenus, 2008. — 704c.

8. CrnoBapb MHOCTPAHHBIX CJIOB U BeIpaxkeHuit / ABT.-cocT. E. C. 3enoBuu. — M.: ACT:
Omumn, 2006. — 784c.

9. CrnoBapb HHOCTpaHHBIX CI0B. — MH.: CoBpemMeHHbI uTeparop.2006. — 608c.

10. CTWIMCTUYECKHI SHIMKIONEINYECKUN cloBaph pycckoro sizbika /Ilox pen. M.H.
Koxwunoii. — M.: ®nunta: Hayka, 2008. — 696¢.

HNuTepHeT-pecypcebl:

6. I'pomoBa H.M. MexkynbTypHOe neioBoe oOIiieHue B cepe MeKHAIMOHAIHLHOTO
COTPYJIHUYECTBA —
http://www.hrm.ru/db/hrm/8 ASE2523CF40A84DC3256B8E00471D1E/category.html

7. KopeneBa A.B. Pycckuii sI3bIK U KyJbTypa peun: yueOHoe mocodue. — M.: dnunra,
2012. [DnextponnsIit pecypc] http://biblioclub.ru/index.php?page=book&id=114933&sr=1

8. Ilyraués U.A., bynunsuesa M.b., Bapnamosa W.1O., Llapésa H.IO. [IpakTukym no
PYCCKOMY SI3BIKY M KyJIbType peuu: yuyeOHoe mocobue - M.: Poccuiickuii yHUBEPCUTET APYKOBI
HapoJIOB, 2013. [D5eKTpOHHBII pecypc] — http://biblioclub.ru/index.php?
page=book&id=226491&sr=1

9. ®wmnnosa JI.C., ®ununmos B.A. Pycckuii s3b1K U KynbTypa peun // Poccuiickmii
oOpazoBaTenbHbId nopran: www.distance.ru/4stud/umk/russian/russian.html

10. ®opym 1o npobiieMaM MEXKYJIbTYypHOU KOMMYHHUKAaIUH
http://www.kwintessential.co.uk/intercultural-forum/index.php



http://www.kwintessential.co.uk/intercultural-forum/index.php
http://www.distance.ru/4stud/umk/russian/russian.html
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://biblioclub.ru/index.php?page=book&id=114933&sr=1

	Задание 5. Продумайте возможные речевые ситуации по следующим темам:

