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1. MosicHuTEeNLHAA 3aNMUCKA

JucturuimHa «MeHeDKMEHT KauecTBa MPOAYKIIUN U YCIYT» OCBaWBACTCS CTYACHTaMH B
teuenue 108 wacoB. Yacte 3Toro BpemeHu (96 4acoB) OTBOIUTCS HAa CaMOCTOSITEIbHYIO, WIIH
BHEAYJAUTOPHYIO, pabOTy CTYIEHTOB, apyras 4dacTh (12 yacoB) — 3TO ayauTOpHBIE (HOPMBI
paboThl (JIEKIMOHHBIE M IMPAKTUYECKHE 3aHSTHS), KOTOPbIE OPraHU3YIOTCS HEMOCPEICTBEHHO
IpernoaaBaTeiemM.

[IpakTrueckoe 3aHATHE SIBISETCS BaxkHeHIed ¢opmoi ycBoeHus 3HaHUN. O4YEeBUIAHBI TPH
CTPYKTYPHBIE €r0 4YacTH: MpenBapsromas (MOArOTOBKAa K 3aHATHIO), HEMOCPEACTBEHHO caM
cemuHap (0OCYXJACHHE BOIPOCOB TEMBI B TPYIIIE) U 3aBEpIIArOIIas 9acTh (IOCIe CeMHHAPCKast
paboTa CTYICHTOB TI0 YCTPAHEHUIO OOHAPYKUBIIUXCS TIPOOETIOB B 3HAHUSX).

He tosbko cemuHap, HO M mpelaBapsiouiass W 3aKIHOYalOIIas €ro 4YacTU SBISIFOTCS
HEOOXOIUMBIMU 3BEHBSIMH LIETIOCTHOIN CHUCTEMbI YCBOCHUS BHIHECEHHON Ha 00CYKICHUE TEMBI.

CeMuHapckoe 3aHSATHE SBISETCS CPEACTBOM TMPOBEPKH 3HAHUN, OTPaOOTKH HaBBIKOB
CaMOCTOSITENILHOTO M3Y4YEHHs] MaTepHuajoB MO AUCIHMILIUHE, PadOTHl C JIUTEPATypOW, YMEHUs
JIOTUYHO U TOCJIENOBaTeNIbHO HM3JIaraTh YCBOCHHBIM Marepual. BpicTymas Ha ceMHHApCKOM
3aHATUM, CIIyIIATeNW JOJDKHBI II0Ka3aTh YMEHHE BBIICIUTh OCHOBHBIE IOJIOKCHHS,
WIUTIOCTPUPOBATh HMX TPHUMEHEHHWE, a TaKkKe JeJlaTh MPAKTHYECKH 3HAYMMBIC BBIBOJBI M3
TEOPETUYECKUX TTOJIOKECHUM.

Ko Bcem TemaM ceMHWHApCKuX 3aHSATHHA JaH TepedyeHb HamOojee BaKHBIX BOIPOCOB,
HEOOXOMUMBIX [UUIsl YCBOGHHS, a TakKe IMPUBEICH CIUCOK OCHOBHOW M JOIOJIHUTEIbHON
JIUTEePaTypbl, HEOOXOTUMOMN IS U3YUCHHUS.

JUst TydIero ycBoeHHs MaTepuasia HeoOX0IMMO BECTH KOHCIIEKT B OTJeTbHON TeTpaau. Takoi
KOHCIIEKT MOXeT ObITh B (popMe IJJaHa OTBETOB IO KaKJAOMY BOIPOCY TEMBI, & B HEKOTOPBIX
Clly4astx U KpaTKHUM OTBETOM (CO CChUTKAMH Ha COOTBETCTBYIOILIMI HCTOYHUK: HOPMATHUBHBIN
MaTepHall Wiu JIUTepaTypy).

Ha cemMuHapckoM 3aHSATUU OOJbIIOE BHHUMAaHUE YJIENSETCS PACCMOTPEHHIO HE TOJBKO
TEOPETUYECKUX BOIPOCOB, HO M BBIMIOJHEHUIO MPAKTHUYECKUX YIPAKHEHUH, HAIIPaBICHHBIX Ha
BBIPAOOTKY YMEHUH M HaBBIKOB KyJIbTYypHOH peur. K Ka1oMy ceMHHAapCKOMY 3aHSITHIO CTYIEHT
noa0upaeT MaTepuaitbl U3 METOUYECKON TUTepaTypsl U IHTepHET-UCTOYHHUKOB.

PexomenayeTcst B OTAENBbHON TETpaau BECTU CIIOBApPb TEPMHHOB (B ajl(aBUTHOM MOPSIKE) C
MOSICHEHUSIMU K HUM.

Ecnu caymarens He NOATOTOBWIICA K CEMHHAPCKOMY 3aHSATHIO WM MPOMYCTHJI €ro 10
KaKOW-TO MpHYMHE (B TOM YHUCIIE U MO 0O0JIe3HU), OH 0053aH BO BHEYPOUHOE BpPEMsI OTUUTATHCS
0 JTOW TeMe Tepen MpernojaaBaTeNieM, BEIyIIUM 3aHsATHE B rpymme. [Ipu BO3ZHUKHOBEHHUU
TPYAHOCTEH TpU W3YyYEHHH Kypca, HEOOXOJMMO TOCETHTh KOHCYJBTAIMIO TPETOaBaTels,
BE/IYIIIETO 3aHATHUS, B COOTBETCTBHH C TPaQHUKOM KOHCYJIBTAIIMH, KOTOPBIH MMeeTcsl Ha Kadeape
TypU3Ma U TOCTUHUYHOTO JiejIa.

[Ipy TOArOTOBKE K CEMHUHAPCKUM 3aHSATUSM [0 BCEM TEMaM CIylIaTeld JOJIKHBI
U3YUYUTh:

- PEKOMEH]IOBaHHYIO B IJIaHE CEMUHAPCKUX 3aHITHI OCHOBHYIO JIUTEPATYPY;

- PEKOMEHJOBAaHHYIO B IUTAHE CEMUHAPCKUX 3aHATUH IOTIOIHUTEILHYIO JINTEPATYPY;

- - IHTepHEeT-UCTOYHHUKH.



2. IliaH npakKTHYeCKUX 3aHATHH

IIpakTnueckoe 3ansaTHe 1: YnpaB/ieHne KauecTBOM Ha ocHoBe ctangapros UCO.

Iesab: U3y4uTh ynpaBiieHHE KauecTBOM Ha ocHOBe ctanaaptTo MCO 9000.

Oprann3zannonHas ¢gpopma 3aHATHUS: CEMUHAP.

dopma KOHTPOJIS: cobeceToBaHHE.

1.Oxapakrepusyiite nestenbHocTh ICO B 001acTi oOecrieueHus: KauecTna.

2. Yro mpencrapisger cobor cuctemMa MexayHapoaHbix crangaptoB MCO cepum 9000,
Kakue TpeOOBaHMsI OHA COJCPIKHT.

3. Ha xakux mpuHununax 0Oa3upyercs MOCTPOCHHE CHUCTEMbl MEHEI)KMEHTa KauecTBa B
COOTBETCTBUU C MEXayHapoiHbIMU cTangaptamu MCO 9000

3ananme 1: CocTaBbTe TJI0CCApU OCHOBHBIX TEPMHHOB U MTOHATHIA.

3aganue 2: Oxapakrepusyiite cucreMy MexayHapoaHbix crangaptoB MCO cepun 9000.

MeTtoauyeckue peKkoMeHJANUHU: IPU coOEceOBaHUM I10Ka3aTh BIIAJICHUE HAyYHOU
TEPMHUHOJIOTHEHN, MPOJAEMOHCTPUPOBATH YMEHHUE HCIIOJIb30BATh TEOPETUUYECKUE 3HAHUS IpU
TPAKTOBKE MOHATHH U OO0BsSCHEHUHM MpoOsieMbl. {7 MOATOTOBKM K COOECETOBAHHUIO CTYIEHT
JIOJKEH OOpaTHTHCS K KOHCIIEKTY JICKIIMIA U K PEKOMEHYEMOH JIUTepaType.

IIpakTnyeckoe 3ansaTHe 2: MeTO/10/I0rHYeCKHE OCHOBBI YIIPABJIECHHS Ka4€CTBOM.
Ilesb: U3y4nTh METOA0JIOIMYECKHE OCHOBBI YITPABIICHHS KAu€CTBOM.
OpranuzannoHHas popMa 3aHATHSI: CEMUHAP.

®opma KOHTPOJIS: coOece0BaHHE.

Bonpocs! 1u1s1 cobecenoBanus:

1. [lepeuncnuTe OCHOBHBIE CTATUCTUYECKUE METO/IbI KOHTPOJISL KauecTBa.

2. [Topsiok cepTH(UKAIMHA CUCTEM KaueCTBa U MTPOU3BOJICTB.

3. Kakue hyHKIMYM BKIIIOYAET CHCTEMa yIPaBICHUS Ka4eCTBOM.

4. OcCHOBHBIE WHCTPYMEHTHl W METOABl KOHTPOJISA, aHalu3a W  yIPaBICHHS
Ka4eCTBOM.

Mertoauyeckue peKOMeHAALMM: TpU OOCYXJEHHWU BOIIPOCOB IOKAa3aTh BIIAJCHHE
Hay4YHOW TEPMMHOJIOTMEN, IPOJEMOHCTPUPOBATh YMEHHUE UCIIOJIb30BATh TEOPETUUECKNUE 3HAHUS
IIPU TPAKTOBKE M OOBSICHEHUN IPAKTUUECKUX 3aJaHHM.

3aganme 1: Onummre TUIIOBOM COCTaB JOKYMEHTAallUM MEHEKMEHTAa KadecTBa
TOCTUHUYHOTO IPEIIPUSITHS;

2. Ha3zoBure 3Tamnsl nepexoja Ha MEXAyHapOAHbIE CTaHJAPThl MEHEKMEHTA KaueCTBa.

3aganue 2: M3yunTh HOpMaTHUBHO-METOJHWYECKHE JIOKYMEHTHI B c(epe rOCTMHUYHOU
JNeATeNbHOCTH. [IpakTWKy TMOATOTOBKM M TPUMEHEHHUS CTaHAApTOB Ha T'OCTHHUYHBIX
npeanpuiaTusax PO.

Metoauyeckue PpeKOMEHAAIMM: CTYJEHT JO/DKEH HMEThb IPEACTABIECHUE O
HOPMAaTHUBHO-TIPABOBBIX JIOKYMEHTax B c(epe TOCTUHUYHON NeATeNbHOCTH. 3HAaTh IOPSIOK
OCYILECTBJICHUS] TOCYAAPCTBEHHOTO KOHTPOJIS M HaJI30pa 3a COOJIOZCHHEM 00s3aTebHBIX
TpeOOBaHUSAX TOCYIaPCTBEHHBIX CTAHIAPTOB.

JUisi OATOTOBKU K 3TOMY BOIIPOCY CTYAEHT JOJDKEH OOpaTUThCS K PEKOMEHIyeMOM
JauTeparype.

IIpakTuyeckoe 3ansaTHe 3: Ceprudukanusi U CTAHAAPTHU3ALUA B YNPABJICHUM
Ka4eCTBOM

Heab: n3yunth cepTUPUKALMIO U CTAHIAPTU3AIMIO B YIIPABJIEHUN KaYECTBOM.

OprannzannonHas (popMa 3aHATHSI: CEMUHAP.

dopma KOHTPOJISI: cobeceIoBaHUE.

Bonpocsl 115 codecenoBanus:

1. Ceprudukanus npoyKIuHy, €€ 3Ha4eHUe JUIsl yIIPaBIECHUS Ka4eCTBOM.

2. HcTopus co3nanus u pa3BUTHs MeKayHapoaHbIx crangapros M1CO 9000.



3. CoBpemenHast Bepcus cranaapra cuctemsl kauectsa M1CO 9000.

Bomnpocsl 1u1s 00cy:K1eHus:

1. Yto Takoe cepTuduKaIus.

2. Ilepeuncanre cXxeMbl CepTH(GUKAIIH.

3. Yto Takoe cepTH(HKAT COOTBETCTBUSI.

3apanue 1: V3yunTs BHIB HOPMATHUBHBIX JOKYMEHTOB, COJIEPXKAIIUX TPEOOBaHMS K
HPEINPUATHIO, TPOAYKIIUH U YCIyTaM, IIEPCOHAITy HHAYCTPUHU TOCTEIPUUMCTBA.

MeToauuyeckue peKOMEHIANMHU: CTYACHT JOJDKEH HMETh MPEJCTaBICHUE O
HOPMATHUBHO-TIPABOBBIX JIOKYMEHTAaX B c(epe TOCTHMHUYHOH IesITEeIbHOCTH. 3HATh MOPSI0K
cepTU(UKAIMK CHCTEM KauecTBa M MPOM3BO/ICTB

Jlisi TIOATOTOBKM K 3TOMY BOIIPOCY CTYAEHT JOJDKEH OOpaTUThCS K PEKOMEHIyeMOH
JauTEpaType.

3. CucoK peKoMeH1yeMoii JTUTepPaTyphl

IlepeueHb 0OCHOBHOI1 JTUTEPATYPHI:

1. Ko6sik, M. B. VYmpapneHnue KauyeCTBOM TOCTUHUYHOTO MPEANPUITHS | YUYCOHUK IJIS
By30B [Tekct] / M. B. Kobsk, C. C. Cko0kun ; non peaakiueit C. C. CkoOkuHa. — 2-e u3f.,
ucnp. u gon. — Mocksa : U3parenscro FOpaiit, 2021. — 518 c.

2. Huxonsckas, E. FO. Ynpasnenue xauectBoM roctuHuuHbix ycnyr [Tekct] / E. IO.
Hukonbckas. — MockBa : OOIIECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «M31aTeNbCTBO
«KnoPyc», 2021. — 198 c.

IlepeyeHnb 10TMOJIHUTEIBbHOI JUTEPATYPHI:

1. TI'pomzenckuii, C. MeHemkmeHT kauecTBa: ydeOHoe mocodbue |[Tekcr] / C.
I'ponzenckuii. — M.: [Ipocnekt, 2019. — 200 c.

2. EnuceeBa, E. H. MenemkMeHT kauecTBa [ DJIEKTPOHHBIN pecypc] : yueOHoe mocobue /
E. H. Enuceesa, A. B. XXarnoBckas. — D1eKTpoH. TeKCTOBbIC JaHHbIe. — M. : M3naTensckuii
Hom MHCuC, 2018. — 108 c. — 978-5-906953-57-3. — Pexum pgoctyma:
http://www.iprbookshop.ru/84410.html

IIepeyenb pecypcoB MH(POPMALUOHHO-TEJEKOMMYHHUKALMOHHON ceTu «HTEepHET,
HEeO0OXOTUMBIX JIJISI 0CBOEHUSI TUCHUTLINHBI:

1. https://e.lanbook.com/ - DnexTpoHHO-OHOMHOTEUHAs cucTeMa JIaHb;

2. http://biblioclub.ru/ - Dnekrponnas OubnMoTedHast cucTeMa «YHHBEPCUTETCKAs
OubImoTeKka on-liney;

3. http:/mww.iprbookshop.ru/ - DnextporHo-oubmuoTeuynas cucrema IPRbooks
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BBenenue

JucuumimHa «MeHeKMEHT KauecTBa MPOIYKIUU U YCIYT» OCBaUBaeTCs CTYJEHTaMH B
teuenue 108 wacoB. Yacts 3Toro Bpemenu (12 yacoB) OTBOIMTCS Ha ayJUTOPHBIE (HOPMBI
paboThl (JIEKIMOHHBIE M IMPAKTUYECKHE 3aHSTHSA), KOTOPbIE OPraHU3YIOTCS HEMOCPEICTBEHHO
npenogaBareneM. YacTh YCTaHOBIEHHBIX cTaHaapToM uacoB (96 wyacoB) oTBoasTCS MAJs
CaMOCTOSITEJIbHOM, UM BHEAYIUTOPHOM.

[Ton camocTosiTenbHON PabOTOM CTYJEHTOB MIOHUMAETCA IIaHUpyeMas yueOHasi, yueOHo-
UCCIIeIOBATENbCKasl, a TaKkKe HaydyHO-HCCIEeH0oBaTeNbCKasi paboTa CTYAEHTOB, KOTOpas
BBIIIOJIHSIETCS. BO BHEAYJIUTOPHOE BpeMs II0 MHUIMATUBE CTYICHTA WU 10 3aJaHUI0 U IpU
METOAMYECKOM PYKOBOJICTBE MPEIOIaBATENs, HO 0€3 ero HeMOCPEACTBEHHOTO YUaCTHS.

Lenbto caMOCTOATENBHOW pabOTHI SABIAETCS H3yUYEHUE TEM, HE PACCMOTPEHHBIX B
TEYECHHE ayIMTOPHBIX 3aHATUHN. 3a7]a4l CAMOCTOSITEIbHON pabOTHI:

- copMHupoBaTh U PA3BUTh HABBIKM BEACHHSI CAMOCTOATEIHHOW pabOThl U OBIAJECHUS
METOJIMKOMN HCCIEeIOBAaHUS MPHU PEIICHUU pa3pabaThIBaeMbIX B TEOPETHUUECKOM, MPAKTHUECKON U
HAYYHOU JESATENIbHOCTH MIPOOJIEM U BOIIPOCOB;

- c(hopMUpOBATh U 3aKPEIUTh YMEHHE MPaBUIbHO, JJOTUYECKH BEPHO, apryMEHTUPOBAHO
U SICHO CTPOUTH YCTHYIO U IMCBbMEHHYIO PeYb B paMKaxX Hay4HOI'O JIUCKypca.

BrinonHenue 3amaHuii MO CaMOCTOSTEILHOM paboTe IMO3BOJIAET CTYACHTY 3aKpPENUTh
3HaHMS U MPUOOPECTH MPAKTHUUECKHUE HABBIKM B 00JaCTH MEHEPKMEHTA KadecTBa MPOLYKIUH U
YCIIYT.

Jlis nocTrKeHUs BBICOKUX Pe3Yy/IbTaTOB YCBOGHHS YueOHOro Marepuaia Mo Kypcy
«MeHeKMEHT KadecTBa MPOAYKIUH M YCIyr» MarucTpaHTaM HeoO0XOAWMO OCO3HAaHHO
HNOIXOANUTh K BBINOJHEHWIO 3aJ@HUM Ui CaMOCTOSITENbHOW paboThl, BHUMATEIbHO
03HAKOMUTBCS C PEKOMEH/I0BAHHOW OCHOBHOM U JJOTIOJIHUTEIBLHON JIUTEPATYPOH.

MaructpantaMm HEOOXOIUMO TIOMHUTb, YTO LEJNbI0 CAMOCTOSITENIBHBIX 3aHATUH IO
quciuminie  «MeHeKMEHT KayecTBa MNPOAYKIMH W yCIyr» sBiseTcss o0o0meHue u
CUCTEMAaTH3alMsI TEOPETUUECKUX 3HAHUN, TIOJTYYEHHBIX HA JEKIUAX U MPAKTUYECKUX 3aHATUAX.

B xo1e moAroToBKM K 3aHATHSIM MAarucTpaHTaM CJIEAYEeT YUUThCS TOYHO BBIPAXXKaTh CBOU
MBICIIY B JIOKJIAa/I€ WIM BBICTYIUIEHMH IO BOIIPOCY, aKTHUBHO OTCTaMBaTh CBOIO TOYKY 3pEHUS,
apryMeHTHPOBAaHO BO3paXKaTh, ONIPOBEPraTh OMNOOUYHYIO TO3UIHIO.



1. O0masi XapaKkTepuCTHKAa CaMOCTOSITEIbHOH pPadoThl 00y4YaroIMXcsi NpPH
H3Y4YeHHUH THCHMILIMHBI « VM eHeKMEeHT Ka4ecTBAa MPOAYKIHHA H YCIyI»

K camocTosTenbHOM paboTe CTyIeHTOB OTHOCATCS CIIEAYIOIINE BUIbI paboT:

- BBIMOJIHEHUE UHNBHUIYaJIbHBIX JJOMAIIHUX 33JaHUM;

- HallMCaHUE KOHCIEKTOB, IOATOTOBKA pedeparos;

- CaMOCTOATEJIBHOE U3Y4YEHUE TEOPETUYECKOIO MaTepHaa,

- BBIIOJIHEHUE NTMCbMEHHBIX 331aHUH (YIIPa)KHEHUH) K CEMUHAPCKUM 3aHATHSIM,

- TOATOTOBKA JOKJIAA0B, JAOKJIAJOB-NIPE3CHTAUUN U COOOLICHUN JUIs BBICTYIUICHHUS Ha
CEeMHHapax.

OTnenpHOM COCTABISAIONIEN B UTOIOBOM OLIEHKE IO IPEIMETY OLIEHKA CaMOCTOSTEIbHON
paboTbl He sBiseTcs. BMecTe ¢ TeM OLEHKa CaMOCTOSTEIbHOM paboThl BCE KE HMEeT
HEIOCPEJICTBEHHOE OTHOUIEHHE K UTOIOBBIM pe3ysbTaTaM M0 JAUCLUIUIMHE. Bo-TiepBbIX, OlleHKa
CaMOCTOSITENIbHOW PabOThl BKIIIOYAETCS B OLEHKY TaKOM (OPMBI MPOMEKYTOUHOIO KOHTPOJIS,
KaK OLIEHKa TeKyIIel padoThl HA CEMUHAPCKUX 3aHATHAX. BO-BTOPBIX, TaKk Kak cCaMOCTOSITENbHAs
paboTa mo mpexMeTy MOOILIpsieTCs, MpernojaBareilb MOXXET HCIOJIb30BaTh (M, Kak IPaBUIIO,
UCTIONB3YyeT) Oaiibl, HAKOIUICHHBIE IO CaMOCTOSTENbHOH pabdoTe B KadecTBe OOHYCHOU
COCTaBJIAIOLICH. B CIOPHBIX CHUTyalMsX OLIEHKA CaMOCTOSATENbHOM paboThl MOXKET pa3pelinTh
CUTYALHIO B [I0JIb3Y CTYJEHTA.

HezaBucumo OT BuAa CaMOCTOSTEIbHOM palbOThl, KPUTEPUSMHU IOJIOKUTEIbHON
CaMOCTOSITENIbHOM pabOThl MOTYT CUUTATHCSL:

a) yMEHHE MIPOBOIUTh aHAJIM3;

0) yMeHHE BBIICIHUTH TIIaBHOE (B TOM YHCIIE, YMEHUE PAH)KUPOBATH MPOOJIEMBI);

B) CAMOCTOSITEJIbHOCTb B IOMCKE U M3YYEHHUH JIUTEPATyphl, T.€. CHOCOOHOCTh 0000IATh
MaTepHal He TOJIBKO W3 JIGKIIUH, HO M U3 PA3HBIX POYUTAHHBIX M N3YUYEHHBIX HCTOYHHUKOB;

I') YMEHHUE UCIO0JIb30BaTh COOCTBEHHBIE IPUMEPHI U HAOIIOACHUS;

1) 3aUHTEPECOBAHHOCTD B IIPEMETE;

€) yMeHHe IoKa3aTb MECTO JJaHHOTI'O BOIIpoca B OOIIEH CTPYKType Kypca, €ro CBS3b C
JPYTUMH BOIIPOCAMU KYJIBTYPHI pEYH;

) YMEHHUE NMPUMEHATh CBOU 3HAHMUS JJIsi OTBETA Ha BOIIPOCHI.

2. MeToau4eckne peKOMEeHIALUH 110 H3YUYeHHIO TeOPeTHYeCKOro MaTepuaJia

[Ipu pabGoTe ¢ nUTepaTypHBIMM HUCTOYHHMKAMH BaKHO yMETh NPAaBHIBLHO YHTATh,
IIOHUMATh U 3aIIOMHUHATHh HpO‘-II/ITaHHOG. ,21]'[5[ IIOHUMAHHUA CJIIOKHOI'O TCKCTAa BAXXHO HEC TOJIBKO
OBITh BHMMATEJIbHBIM TMPU YTCHHHM, UMETh 3HAHHS U YMETh HMX MPUMEHATh, HO U BIAJETh
OHpeI[eJ'ICHHI)IMI/I MBICJIINTCIIBHBIMU HpI/IeMaMI/I. OZ[I/IH N3 HUX COCTOUT B KpaﬁHe BAJKHOCTH
BOCTIPUHUMATh HE OTACNBHBIC CI0BA, a MPENIOKEHHSI U JJaKe IeNbIe TPYIINbI MPEJIOKEeHUH, T. €.
a03arpl.

ITpu pabote ¢ muTEpaTypOi UCIOIB3YIOTCS BBIMUCKU (005S3aTEIbHOE YCIOBUE BBITTUCOK —
TOYHOE yKa3aHUe UCTOYHMKA U MECTa, OTKYJa 3TO BHIMKCAHO). [lemecooOpa3Ho BBEITUCKH JeNIaTh
Ha KapTOYKaxX, 4To OoO0JeryaeT WX XpaHEHHWE W HCIOJb30BaHME. [IpW 3amoJHEHUH KapTOYeK
cne)lyeT y‘-II/ITI)IBaTI), 9qTO ABA CaMOCTOATCIIBHBIX BOHpOCﬁ 3aHOCUTH Ha OJIHy KapTquy HCJIb34,
T.K. O3TO 3aTPYAHUT HMX KIacCHPUKAIMIO M XpaHeHHWe. KapTouka JOJDKHA COJEpKaTh
0003HaYCHHE e¢ COJIep)KaHus, HoMep WM IMHdp, YKa3pIBAIOIIUNA € MECTO B KapTOdke, JaTy
3amoJIHeHUS, OMOIHorpaguyIecKkre JaHHbIC. 3alTMCH Ha KapTOUKE CIICIYET paciojaratb Ha OQHOU
CTOpOHe, OHU IJOJI’KHBI 6BITI) YETKUMU MU AOCTATOYHO ITOJIHBIMH. HpI/I BBIIIMCBIBAHUNW IUTAT
KpaliHe Ba)KHO COXPAaHSATh a0COJIFOTHYIO TOYHOCTH IPH MEepeayl MBICJICH aBTOpa, CTaBHTh UX B
KaBbIYKHA. HpOHYCKI/I B IIUTATC )IOHYCKaIOTCﬂ (OTMC‘I&IOTCSI MHOFOTO'—H/IGM), HO OHU HE IOJI?KHBI
M3MEHATH CMBICNIAa BBICKa3bIBaHMs. LluTara 00si3aTeNbHO JOMHKHA OBITH CHaO)KeHa yKazaHUEM
HMCTOYHHUKA.

B mporecce paboTsl HaJI M3y4aeMbIM MaTepHAIOM COCTABJISIETCS IUIAH B LEAX Ooiee



YETKOTO BBISIBIIEHUU CTPYKTYpPbl TEKCTa, 3allUCU CUCTEMbI, B KOTOPOM H3JaraeT marepuain
JaHHBIA aBTOP, MOATOTOBKM K BBICTYIUICHHUIO, a TaK)Ke JUIsl HalMCAHUs KaKOH-1uOo paboThl,
3allUCU CBOMX MBICIIE C HOBOM CHCTEMaTH3allMed marepuana. B IuiaHe MOryT BCTpedarbes
oTlenbHbIe UG U Apyrue GaKTUYECKUe CBEACHUS, KOTOPbIE XOTS U HE SBISIOTCS COOCTBEHHO
IUTAHOM, HO TIOMOTAIOT B OY/yIIIEM €ro MCIIOJb30BaHUH (K IPUMEpPY, TIPU BBICTYIUICHUN).

[Ipu u3yyeHnn TeOpeTUIECKOro MaTepuasa TpedyeTcsi COCTaBICHIE KOHCIIEKTA.

KoncnekT — 3T0 KpaTkasi MUChbMEHHAas 3alUCh COJIEPKaHUSI CTaThbU, KHUTH, JICKIUH,
npelHa3HaYeHHbIE ISl TIOCTIEAYIOIIEr0 BOCCTAHOBJICHH MH(GOPMALlUU C Pa3IM4HON CTEHEHbIO
IIOJIHOTBI.

KoHcnekt — 3T0 cuctemaruyeckas, JIOTMUECKH CBS3HAsl 3alKCh, OOBEAMHSIONIAS IJIaH,
BBINIMCKH, TE3UCHI WJIU, IO KpallHEN MEpPE, ABA U3 ATUX TUIIOB 3amucu. Mcxond u3 onpeneneHus,
BBIIIMUCKM C OTACJIbHBIMA IYHKTAaMU IUIaHA, €CJIM B LEJIOM OHU HE OTpa)xarT JIOTMKU
IIPOU3BEJICHUSA, €CIIM MEXKJY OTAEIbHBIMU YacCTSAMH 3allUCH HET CMBICIIOBOM CBSI3U, — 3TO HE
KOHCIIEKT. B KOHCIEKT BKIIIOYAKOTCS HE TOJIBKO OCHOBHBIE IOJIOKEHHS, HO U JIOBOJBI, HX
000CHOBBIBAIOIINE, KOHKPETHBIE (DAKTHI U IPUMEPHI, HO 0€3 UX MOAPOOHOTO OMUCAHHUS.

KoHncnexktupoBaHrue MOKET OCYILIECTBISATHCS TPEMs CIOCOOaMMU:

- IUTUPOBaHKE (TIOJTHOE WIIM YACTUYHOE) OCHOBHBIX IIOJIOKEHUH TEKCTa;

- Iepejjaya OCHOBHBIX MBICJIEH TEKCTa «CBOMMU CIIOBAMU;

- CMEILIAaHHBIN BAPUAHT.

Bce BapuaHThI TpeAnoaratoT UCMOJIb30BAHUE COKPAIICHUH.

IIpy HanmcaHUK KOHCIIEKTa PEKOMEHAYETCS CIEAYIOIIAst OCIEA0BATEIBHOCTD:

1. IIpoananu3upoBaTh COAEPKAHUE KAXKAOTO (hparMeHTa TEKCTa, BBIACIISAS OTHOCUTEIHHO
CaMOCTOATEIIBHBIE 110 CMBICILY;

2. BoiaenuTh U3 Ka)KI0H 4acTH OCHOBHYIO HH(OpMAIINIO, YOpaB N30bITOYHYIO;

3. 3amucarh BCIO BaXHYIO JUIS TOCJIEAYIOIIETO BOCCTAHOBICHUS WH(POPMALUIO CBOUMH
CJI0BaMH WJIH LIUTUPYS], UCHOJIb3Yys COKPALICHUSI.

Paszpensror yeTsipe Buaa KOHCIIEKTOB:

- TEKCTYaJIbHBIH,

- IIAHOBBKIH,

- CBOOO/IHBIH,

- TEMaTUYECKHUU.

TexkcTyaJbHBI COCTOUT U3 OTAETBHBIX aBTOPCKHUX HUTAT. HE00X0AMMO TOJBKO YMEHUE
BBIIETATh (Ppa3bl, HECyIIME OCHOBHYIO CMBICIOBYIO HArpy3Ky. OTO NpPEKpacHbIi HCTOYHHK
JIOCTIOBHBIX BBICKA3bIBAaHUI aBTOpa W MPUBOAUMBIX UM (akToB. TeKCTyanbHBIH KOHCIIEKT
HCIIOJIB3YETCS JUINTEILHOE BPEMSL.

IInaHoBBI — 3TO KOHCIEKT OTAENBHBIX (pParMEeHTOB MaTepHalia, COOTBETCTBYIOIINX
Ha3BaHMUSIM IYHKTOB NpPEIBApUTEIbHO pa3paboTaHHOro miaHa. OH y4UT IMOCIIENOBATEIbHO U
YeTKO WM3JaraTh CBOM MBICIHH, paboTaTh HaJ KHUTOW, o0000mIas cojepkaHue ee B
dbopmynupoBKax IaHa. Takol KOHCIEKT KpaToK, MPOCT M SICEH MO CBOeH (Gopme. DTO aenaeT
€ro He3aMEHUMBIM MTOCOOMEM MPHU OBICTPOI MOATOTOBKE TOKJIa/1a, BEICTYILICHUS.

CB0OOIHBINI KOHCIIEKT — MHIMBUAYAbHOE U3JIOKEHHUE TEKCTA, T.€. OTPAXKAET aBTOPCKHUE
MBICJIM Yepe3 Ballle coOCTBEHHOE BuaeHue. TpedyeTcs netanbHas mpopadoTKa TeKCTa.

CBOOOAHBIA KOHCIIEKT TMPEACTaBIsieT cOOOW coueTaHWe BBITUCOK, ITUTAT, HHOT/A
TE3MCOB, YaCcTh €0 TEKCTa MOXET ObITh CHaOKeHa IJIaHOM. DTO Hambosee MONHOIEHHBIA BH]I
KOHCIIEKTA.

TemaTu4yeckuil KOHCNEKT — M3JI0KEHHE MHPOpPMAIIMK IO OJHOW TeMe M3 HECKOJIbKHX
HMCTOYHHUKOB.

CocTaBiieHHe TEMAaTUYECKOTO KOHCIEKTa Y4YUT padoTaTh HaJI TEMOW, BCECTOPOHHE
0o0yMbIBasi €€, aHaNU3Upys pazIU4Hble TOYKM 3pEHUs Ha OJUH M TOT ke Bompoc. Takxum
o0pa3oM, STOT KOHCHEKT o0ierdaer pabOTy HaJ TEMOH MpU YCIOBUM HWCHOIB30BaHUS
HECKOJIbKUX UCTOYHHUKOB.

Od¢opmiieHHe KOHCIIEKTA



1. Ha3zBaHue KOHCHEKTUPYEMOTO IPOU3BEACHUS (WJIM €ro 4acTh) M €ro BBIXOJHBIX
JAHHBIX, T.€. OubaMorpaduyecKoe onmrcaHue TOKYMEHTA.

2. Ilnan Tekcra.

3. N3znoxenue Hanboiiee CyIIECTBEHHBIX MOJOXKEHUN M3yd4aeMOro Marepuana (Te3UChl)
MOCJIEI0BATEIBHO M KPATKO CBOMMH CJIOBaMU HJIM B BUJIE LIUTAT, BKIIIOYAsi KOHKPETHbIC (haKThl U
IPUMEPBI.

4. CocraBisisi KOHCIEKT, MOXHO OTJEIbHBIE CJIOBA U LENbIE IPEUIOKEHUS MHCATh
COKpAILIEHHO, BBIITUCBIBATh TOJIBKO KJIIOUEBBIE CJIOBA, IPUMEHATh YCIOBHbIE 0003HAUYEHUS.

5. UtoObl opMa KOHCIIEKTa KaKk MOXHO OoJiee HArJIAJHO OTpa)kajla ero COoJepXKaHue,
pacrionaraiite ab3albl «CTyIHEHbKaMH» MOJOOHO IIYHKTaM M MOZIYHKTaM IUIaHa, IpUMEHsiTe
pa3sHooOpa3HbIe CIIOCOOBI MOAYEPKUBAHUS, UCIIONB3YWTE KapaHAAIIN U PYYKH Pa3HOIo I[BETA.

6. Ucnonb3yiite pedepaTuBHbIi croco0 H3I0KEHUs (Hampumep: «ABTOp CUHTAET...»,
«PacKpBIBAET...»).

7. CoOcTBEeHHbIE KOMMEHTApUH IoJIaraiiTe Ha MoJisx.

WTOroBpIM MNpOJYKTOM CaMOCTOSITENBHOIO HW3Y4YEHUs JIUTEPATypbl MO KOHKPETHBIM
TeMaM SIBIISIeTCS KOHCIIEKT, CPEACTBOM OLIEHKHM JaHHOTO BHJIA JAEATEIHOCTH — coOeceJoBaHue,
TECTUPOBAHUE.

3. Metonnueckne ykazaHusi (Mo BuJaM padoT, NPeTyCMOTPEHHBIX padoueii
MPOrpaMMoi TUCUHUIJIMHBI)

CamocmosamenvHoe uzyuenue meopemuiecko2o Kypca

CamocTosATenbHOE H3Y4YEHHE TEOPETHUECKOro MaTephalia MPEAyCMOTPEHO Ha BCEM
OpOTsSKeHUH Kypca. Takas pa0oTa COMpPOBOXKIAET JIEKIIMOHHBIE, CEMHHAPCKHUE 3aHsITHS,
MPOMEKYTOUYHBIM W WTOTOBBIA KOHTPOJIb, MU B TO € BpPEMs SBISETCS OTICIBHBIM BHJIOM
CaMOCTOSITENIbHOM pabOThI CTYIEHTA.

NcTounnkamu s CaMOCTOSTEIIBHOTO U3YYCHUS TEOPETHUECKOTO Kypca BBICTYIIAIOT:

- Y4eOHUKH T0 IPEAMETY;

- KyPCBI JICKITUH 110 TIPEIMETY;

- yueOHbIe TTOCOOUS MO OTAETBHBIM TeMaM (HampuMmep, MO MpaBUIaM OKa3aHHs MEepBON
MEUITMHCKOU TOMOIIIN );

- Hay4HbIE CTaThU B IEPUOJANYECKON MeUaTH U PEKOMEHI0BAaHHBIX COOPHUKAX;

- Hay4Hble MOHOTpa(UH.

YMeHue CTYAEHTOB OBICTPO W MPAaBHIBHO MOA00paTh TUTEpaTypy, HEOOXOIUMYIO HAJs
BBITIOJTHEHUS y4eOHBIX 3aJaHUA ¥ HAYYHOW paOOThI, SIBJISICTCS 3aJI0TOM YCICITHOTO OOyUYeHUSI.
CaMocToATeIbHBIA MOA00p JHUTEPATYPhl OCYIIECTBISETCS MPU MOATOTOBKE K MPAKTUUYECKUM
3aHSITHSIM, TTOJITOTOBKE K DK3aMEHY.

Cy1iecTByeT HECKOJIBKO CIIOCOO0B COCTaBJICHHS CIIMCKa HEOOXOIUMO TUTEPATYPHI.

Bo-mniepBbIX, B y4eOHOW mporpaMme IWUCIUIUTMHBI, B METOJUYECKHX YyKa3aHUAX K
CEMHUHAPCKUM 3aHSTHUSIM MPHUBOJIUTCS CIHCOK OCHOBHOW U JIOMOJHUTEIBHOW JHTEPaTypHI,
KOTOPYIO PEKOMEHIYeTCS H3y4UTh I10 COOTBETCTBYIOIIECH TeMe WJIW pas3jely ydeOHOU
quciUIuinHbel. [lpu moAroTroBke HaydHbIX paboT menecooOpa3HO H3ydaTh OOIIMHM CIUCOK
JUTEPATYPHI U JeTIaTh BEIOOPKY MOIXOAIICH K TEME JINTEPATYPHI.

Bo-BTOpBIX, B OONBIIMHCTBE Y4€OHMKOB, MOHOTpaduii W CTaTel NENaroTCs CCBUIKH,
CHOCKM Ha JIpyrue JUTepaTypHble WCTOYHHWKH, MPHBOJUTCS CIHCOK JIUTEPATyphl IIO0
packpbiBaeMoil B kHure mnpooOneme. llemecooOpa3Ho u3yuyaTh HaydHYIO Ty JUTEparypy, Ha
KOTOPYIO CCBIJIAIOTCS MCCIICIOBATENId B CBOMX HAYYHBIX MYyOJHMKAITUSAX, ITOCKOJIBKY H3ydeHHUE
UMEHHO TaKOW JUTEpaTypbl (HOPMHUPYET MPEJCTABICHHUE O COCTOSHUU U PA3BUTHH TOTO WU
WHOTO BOTIPOCA.

B-Tperbux, moucky He0OX0AMMOI IUTEPATYpPhI CYIIECTBEHHO MOMOTYT Pa3IMYHOrO pojia
oubmorpaduueckue ykazarenu u nmocoous. B oubnuorpaduyueckomM otaene OMOIMOTEKE MOXKHO
BOCTIONB30BAaThCS TAaKUMU YKa3aTelsIMd WM TPHOErHYTh K TIOMOIIM  CIIEIHATHUCTOB-



6ubmmorpados.

CamocmosamenvHoe binonneHue 3a0aHuil

3amaHus JUIS CaMOCTOSATENBHONW paboThl MPEUMYIECTBEHHO COJAEpXkKarcs B ydeOHo-
METOIMYECKOM KOMILJIEKCE TUCHUIUINHBI (METOANYECKUX YKA3aHHUAX K MPAKTUYCCKUM 3aHITHSIM
U METOJIMYECKUX PEKOMEHIALMAX [0 OPraHU3aldh CAMOCTOSTEIHHONH pabOTHl CTYAEHTOB).
Kpome Toro, 3aianus u ynpakHeHHsI MOTYT IIpeAJiaraTbcsi IpernoaaBaTenaeM Kadenpol, BEAyIuM
npakTUdeckue 3aHsATHs. Ha Jeknusx mnpenojaBaTend TakkKe Jal0T  3aJaHus IS
CaMOCTOSATEIILHON pabOTHI.

B pamkax camocTosTenbHON pabOTHI CTYJEHTHI CaMH MOTYT Ipeasaratb cOOCTBEHHBIE
TEMbI U ()OPMBI BBITIOJHEHUS 3aJaHUH, COTJIacysl UX C MPEI0IaBaTeIIeM.

Cnaua 3agaHusi TPOM3BOJIMTCS TPEMOAABATENIO, BEAYIIEMY CEMUHApCKHE 3aHATHUS, B
YCTaHOBJICHHBIE UM CPOKH.

Buowt camocmoamenvnoii padomol. CaMOCTOSITENBHOE W3YY€HHE JIUTEPATYpBI,
HOATOTOBKA K MPAKTHYECKUM 3aHATHSIM.

ITo020mo6Ky K KOHCHEKmupo8anuio n1umepamypel ClenyeT HauMHATh C ITOBTOPEHHS
Marepuala JISKIUH 110 COOTBETCTBYIOIEH TeMe, a MOTOM MEePEeXOIUTh K M3YYCHHIO MaTepHaia
y4eOHHKa, PyKOBOJCTBYSICh BOIIPOCAMHU K COOECEI0BAHHIO.

KoncnekTrpoBanue MaTepuaiga CriocoOCTBYET 3aKPEIUICHUIO U YIITYOJICHUIO TOHUMAaHUS
U3Y4EeHHOTO MaTepHuaja, a TakKe NPUOOPETCHHIO HAaBBIKOB CAMOCTOSTEIBHOTO H3YYEHUS
JTUTEPATYPHI.

Hmozoeblit npodykm camocmoamensHoil paGomoui’. KOHCIIEKT.

Cpeocmea u mexnonozuu oyenku:. codece0oBaHueE.

4. MeToauyecKue peKOMeHAAIUHN K CAMOCTOSITEJIbHOMY H3y4yeHn1o Tem Ne 1-8

Tema 1. KauecTBO Kak 00beKT yNpaBJIeHHUS.

[lesb: 03HAKOMUTHCS C IPUPOJION KauecTBa Kak 0ObEKTa yIpaBIeHUs, SKOHOMUYECKUMHU
U COIHMAIBHBIMH AacleKTaMH KauecTBa, YCTAHOBHUTH CBS3b MEXKIYy KaueCTBOM YCIyI H
KOHKYPEHTOCIIOCOOHOCTBIO MPEANPUSITHUS.

Bua camocrositeibHOM padoThbI:

1. KOHCTIEKTUPOBaHKE MaTEPHAJIOB;

2. CaMOCTOSITENIbHOE U3yUEHHE JTUTEPATYPHI.

3aganus paa CPC:

3apanue 1. M3yuutb u coctaBUTh KOHCHEKT To Teme «KadecTtBo kak OOBEKT
yTIpaBJIEHUS».

3aganue 2.CocraButh rioccapuii o teme «KauectBo kak 0OBEKT yIpaBICHUSI.

Tema 2. Bo3HUKHOBEHHE U Pa3BUTHE TEOPHUH YIIPABJIeHUSI KAYeCTBOM.

[leJb: U3y4UTH OCHOBHBIE DTallbl PAa3BUTHUS IEATEIBHOCTU 10 YIIPABICHUIO Ka4eCTBOM,
KOMIUIEKCHOE W TOTaJbHOE YIpPaBJIEHWE KayeCTBOM, CHUCTEMY BCEOOIEro yIpaBlieHUs
KaueCTBOM; 03HAKOMUTHCS C IPAKTUKOMN yIIpaBJIEHUs KaueCTBOM F'OCTHHUYHBIX yCiIyr B Poccum.

Buna camocrositesibHOM padoThI:

1. KOHCIIEKTUPOBAHNUE MATEPUATIOB;

2. CaMOCTOSITEIbHOE U3YUYECHHE JINTEPATYPHI.

3aganus paa CPC:

3aganue 1. M3yuuTh U 3aKOHCHEKTUPOBATh TeMy «BO3HHKHOBEHHE U pa3BUTHE TEOPUU
YIPaBIEHUS KAYECTBOM.

3aganue 2. OTBETUTH HA BOIPOCHI:

1. OxapakrepusyiiTe OCHOBHBIE 3Talbl Pa3BUTHUS TEOPUH YIPABJICHUS KaYeCTBOM

2. Yem oO0ycioBiIeHa HEOOXOIUMOCTh W B YEM COCTOUT M B YEM COCTOUT 3HAYCHHE
MOBBILIECHUS KA4eCTBa AJIs IPEANPUATHI UHIYCTPUH FOCTEIPUMMCTBA?




Tema 3.Ynpasiaenue kauectBoM Ha ocHOBe ctanaapros UCO.

eab: m3yunth cranpaptel MCO cepunm 9000, ymnpaBieHue KayeCTBOM Ha OCHOBE
cranaaptoB MCO 9000; 03HaKOMUTBCSI ¢ TEXHUKOM yIpaBIEHUS Ha OCHOBE BEPCUU CTaHIApTOB
HCO 9000.

Bua camocrosiTeibHOM padoThI:

1. MOArOTOBKA K MPAKTUYECKOMY 3aHSTHIO;

2. KOHCIIEKTUPOBAHUE MAaTEPHAJIOB;

3. caMOCTOSITeNIbHOE U3yYEHHUE JIUTEPATYPHI.

3apanus gasa CPC:

3aganue 1. M3yuuTh M 3aKOHCIIEKTUPOBATH TeMy «YIpaBJIEHHE KayeCTBOM Ha OCHOBE
crangaptoB MCO».

3ananme 2. OTBETUTH HA BONPOCHI:

1. Oxapakrepusyiite aestenbHocTh MCO B o6actu oGecrieyeHus: KauyecTna.

2. Uto npexacrariseT co0oit cuctema MexayHapoaabix cranaaptoB MCO cepun 9000,
Kakue TpeOOBaHMsI OHA COJCPIKHT.

3. Ha xakux npuHuumnax 6a3upyercs IoOCTPOEHUE CHCTEMbl MEHEXKMEHTa KauecTBa B
COOTBETCTBUU C MexayHapoaHbiMu cTangaptamu MCO 9000.

Tema 4.MeTo0/10rn4ecKre OCHOBBI YIIPABJIEHUSI KAa4eCTBOM.

[leab: U3y4ynTh METOOJIOIMYECKHE OCHOBBI YIIPABIICHUS Kau€CTBOM.

Bua camocrosiTeibHOM padoThI:

1. MOAroTOBKA K MPAaKTUYECKOMY 3aHTHIO;

2. KOHCIIEKTHPOBAHUE MaTEPUAJIOB;

3. caMOCTOSITEIbHOE U3YyUCHHE JIUTEPATYPBHI.

3aganus naa CPC:

3aganme 1. M3yuuTh M 3aKOHCIEKTUPOBaTb TeMy «MeETO0JOTHYECKHE OCHOBBI
yIpaBICHUS KAYECTBOM.

3aganue 2. OTBeTUTH HA BONPOCHI.

1. [lepeuncnure OCHOBHbIE CTATUCTHUECKHUE METO]IbI KOHTPOJISI Ka4eCTBA.

2. OCHOBHBIE IISITh TANOB YIPABICHUS KAYECTBOM.

3. Kakue QpyHK1IMM BKJIIOUAET CUCTEMA YIIPaBJICHUs KaueCTBOM?

4. I3 KxakuX 3TaroB COCTOUT KU3HEHHBIN LIUKII MPOJYKIIUN?

5. OcHOBHBIE HHCTPYMEHTBI U METO/IbI KOHTPOJIS, aHAJIN3a U YIIPaBJICHUS KAUe€CTBOM.

Tema 5. Ceprudukanus u cTaHAAPTU3ALUSA B YIIPABJIeHUN KA4eCTBOM.

Leab: U3y4yuTh 1eNU, MIPUHIUIBI U TIPpaBUia CepTU(UKAIIMYA CUCTEM KauyeCTBa; U3YUHUTh
MOPSAJOK CePTU(PHUKALMU CUCTEM KAa4eCTBA YCIYT TOCTUHUYHOTO MPEANPUATUS; 03HAKOMUTHCS C
3aKOHOJATENFHBIMU TpPeOOBAaHUSMU K KauecTBY M 0€30MacHOCTH yCIOyr TOCTUHUYHOTO
OpennpusaTus, TpeOOBaHUSAMU TOTPEOUTENs, MPABOBHIMH OCHOBAaMHU TOCYJapCTBEHHOTO
HOPMHUPOBAaHUS, BHUJaMHU HOPMATHUBHBIX  JOKYMEHTOB, COJEpXKallMX TpeOOBaHUA K
TOCTUHUYHOMY MPEANPUATHUIO, €r0 YCIyraM U MepcoHaity.

Bua camocrositeibHOM padoThI:

1. KOHCIEKTHPOBAaHUE MAaTEPUAIIOB;

2. caMOCTOSITENIBHOE U3YYEHUE JINTEPATYPBI.

3apanus pas CPC:

3aganue 1. V3yuuTh U 3aKOHCIEKTHPOBaTh TeMy «CepTudukanus U cTaHAapTU3AIUS B
yIpaBJICHUN KaueCTBOMY.

3aganue 2.0TBeTUTH HA BONPOCHI:

1. Uto Takoe cepTudukarms’?

2. [lepeuncnure cxeMbl CEpTHPHUKAINH.

3. Uro Takoe cepTuduUKaT KadyecTBa?




Tema 6. MeTomoJsiornyeckue 0COOCHHOCTH MEHeIKMEHTa KadeCcTBa B MHIYCTPHH
rocTenpuuMcTBA.

[leab: V3y4nTh METOOJIOTHUECKHNE OCOOEHHOCTH MEHEIKMEHTA KaueCTBA B WHIYCTPHH
rOCTENPUHUMCTBA.

Bua camocrosiTeibHOM padoThI:

1. mOAroTOBKA K MPAKTUYECKOMY 3aHATHUIO;

2. KOHCIIEKTUPOBAHUE MAaTEPHAJIOB;

3. CaMOCTOSITEJIBHOE U3yUYEHUE JTUTEPATYPBI.

3apanus gasa CPC:

3aganue 1. V3yunTh U 3aKOHCHEKTHUPOBaTh TeMy «MeTo[0I0ru4eckiue 0cOOEHHOCTH
MEHE[PKMEHTA KaueCTBa B MHAYCTPUHU TOCTEIPUUMCTBAY.

3ananme 2. OTBETUTH HA BONPOCHI.

1. Uem otnuyaercs yciayra OT ToBapa.

2. Yto sABJISIETCS TOBAPHOU MPOAYKIUEH TOCTUHUYHOTO MIPEAITPUSATHS.

3. Uro mpexacrapisieT coOor (GYHKIUS KadecTBa.

Tema 7. Tunosiorus 3j1emenToB odciay:xxuBanusi Kenorra-Tepaxkena, ucnosnbzyemas

A1 AHAJIN3A ¥ OLleHKHU BOCIIPUATHS MOTPeduTeIeM M0JIy4aeMoro 00cayKuBaHms.
elb. U3Y4YUTh THUIIOJOTHIO 3JEeMEHTOB  obciuyxuBanus Kenorra-Tepmxena,

UCMOJNb3YyeMYyI0 U1  aHalu3a M OLEHKM BOCHPUATHS NOTpeOUTeNeM  I0JIy4aeMoro
00CITy)KMBaHUS.

Bun camocrosiTeibHOM padoThI:

1. KOHCIIEKTUPOBAHNUE MATEPUATIOB;

2. caMOCTOSITENIbHOE U3yUEHHE JIUTEPATYPHI.

3aganus naa CPC:

3aganme 1. M3yuurb U 3aKOHCHEKTHpPOBAaTh TeMy «THUMNONOrUs  3JIE€MEHTOB
oOcnyxuBanusi Kenorra-TepkeHa, ucnonp3yemas s aHajlu3a M OLEHKU BOCHPUATHUSA
HOTpEeOUTENEM MTOTy4aeMOT0 00CTYKUBAHUSY.

3aganue 2.0TBETUTH HAa BOMPOCHIL:

1. Kak hopmupyroTcs o’kuaaHus HOTPEOUTENS 1O MOBOJY 3aKa3aHHOTO 00CITY)KUBaHUS?

2.00BsACHUTH MEXaHU3M (POPMUPOBAHUSI BOCIIPUITHSI TOCTEM TOJTy4aeMOTO
00CITy’)KUBaHMUSL.

3. B yemnpupoaa paznuduii Mexay OKuAaeMbIM U (PaKTUUECKH MOTYyYEHHBIM
oOciy>xuBaHuem?

Tema 8. MeHemKMeHT KadecTBa OOCIYy:KMBAHHSI HA OCHOBE CTPYKTYPHPOBAaHUS
(pyHKIUHM KayecTBa.

[leab: M3y4uTh MEHEIKMEHT KadecTBa OOCIIY)KMBAaHUS Ha OCHOBE CTPYKTYPHUPOBaHUS
(GYHKIIMHM KadyecTBa.

Bua camocrositeibHOM padoThI:

1. KOHCIEKTHPOBAaHUE MAaTEPUAIIOB;

2. caMOCTOSITENIBHOE U3YUYEHUE JINTEPATYPBHI.

3apanus pas CPC:

3aganme 1. U3yuuTh M 3aKOHCHEKTHPOBaTh TeMy «MEHEIHKMEHT KadecTBa
00CTyXKMBaHUS HA OCHOBE CTPYKTYPUPOBAHUS (PYHKIIMH KaueCTBay.

5. CnucoK pekoMeH1yeMoii JINTepaTypbl

IlepeueHb 0CHOBHOI JTUTEPATYPHI:

1. KoGsik, M. B. VYmpaBneHue KaueCTBOM TOCTHHUYHOTO TPEANPUATHS | YUCOHUK IS
By30B [Tekct] / M. B. Kobsk, C. C. Ckobkun ; non pemakiueit C. C. CkoOkuHa. — 2-¢ u3.,
ucnp. u gon. — Mocksa : U3narenscrBo FOpaiT, 2021. — 518 c.
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2. Huxonwckas, E. FO. YnpaBnenue xauectBoM roctuHHYHbIX ycnyr [Tekct] / E. HO.
Huxonbckas. — MockBa : OOmEcTBO ¢ OTpaHUYEHHOH OTBETCTBEHHOCTHIO «M31aTenbCcTBO
«KnoPyc», 2021. — 198 c.

IlepeyeHb 1ONOJIHUTEILHOM JIUTEPATYPDI:

1. Tpomzenckmii, C. MeHemkMeHT kadectBa: ydeOHoe mocobue |[Tekcr] / C.
I'ponzenckuii. — M.: IIpocnekt, 2019. — 200 c.

2. EmuceeBa, E. H. MenemkMeHT kauecTBa [ DIEKTPOHHBIN pecypc] : yueOHoe mocoowue /
E. H. EnuceeBa, A. B. JKarnosckas. — DJIEKTpOH. TEKCTOBbIE AaHHbIE. — M. : M3marenbckuii
Hom MHCuC, 2018. — 108 c¢. — 978-5-906953-57-3. — Pexum pgocryma:
http://www.iprbookshop.ru/84410.html

Ilepeuenn pecypcoB nHGPOPMAIHOHHO-TEIEKOMMYHUKANIMOHHOH ceTn «HTEepHETY,
HEeO0OXO0IMMBbIX /IJIsl 0CBOEHUSI THCIUTIIMHBI:

1. https://e.lanbook.com/ - DnekTporHO-OMOIMOTEUHAs crcTema JIaHb;

2. http://biblioclub.ru/ - DnextponHas OuOIHOTEYHas CcUCTEMa «YHHUBEPCUTETCKAS
OoubInoTeKa on-liney;

3. http://www.iprbookshop.ru/ - Drextponno-6ubnuoteunas cucrema IPRbooks





