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BBEJIEHUE

Brutouenne aucuumuinabl «Teopust U MpakTUKa MpodecCHOHATbHON KOMMYHMKALUU Ha
PYCCKOM s3bIKe» B pabouuii y4eOHBIN IJIaH HOBOI'O IOKOJIEHUS] OTBEYAeT HACYIIHBIM 3alpocam
oOmiecTBa 1 00yCIOBICHO OCO3HAHUEM HEOOXOJUMOCTH T'YMaHUTAPH3AUK 00pa30BaHHUS.

KoMMyHHKaTHBHAss KOMIIETEHTHOCTb PACCMAaTpUBAETCA CErOAHSA KaK OJHA U3 BAKHEUIIMX
COCTaBISIIOIIMX T'YMaHHTapHOH TOArOTOBKM OakanaBpa. Ee ¢opMmupoBanne — BaKHEHIIas
COLIMAJIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY ITYTh K IPO(ECCHOHATBHOMY YCIEXY JTMYHOCTH
BO3MO>KEH JIMILb YEPE3 SI3BIK U C TIOMOIIBIO SI3BIKA.

Brnanenue rpaMOTHON pedbto, HOPMAaMHU JIMTEPATYPHOT'O sI3bIKA (SI3bIKOBAsi KOMIIETEHIINA),
YMEHHE KOMMYHHKAaTHBHO OIpaBJaHHO U 3(QQPEKTUBHO OTOUPATH SA3BIKOBBIC CpEACTBA B
COOTBETCTBUM C UEISIMM KOMMYHHUKAlLlUM, BJIAJCHUE IIPaBUJIIAMU pEYEBOIO BO3JEHCTBUS
(KOMMYHUKaTUBHas ~KOMIIETEHILIMs), YMEHHE II0Jb30BATbCA CIIOBApSAMHU JUISL  pEIEHUs
KOHKPETHBIX KOMMYHHUKATUBHBIX 33a4 (JIEKCUKOrpaduyeckass KOMIIETCHIINS) — BOT Ba)KHEUIIINE
KOMIIETEHIIH, KOTOpbIe (POPMUPYIOTCS B IPOLIECCE OCBOCHUS AUCLUIINHBI.

CemuHap sBisieTcs BakHenel Gpopmoii ycBoeHus: 3HaHU. O4eBUIHBI TPU CTPYKTYpPHBIE
€ro 4acTH: mpejaBapstoiias (IOArOTOBKAa K 3aHATHIO), HEMOCPEICTBEHHO CaM CEMHUHap
(oOcyxIieHre BOMPOCOB TEMBbI B TPYIIIIE) W 3aBeplIaromias 4acTh (mocieceMuHapckas pabota
CTYAECHTOB I10 YCTPAaHEHUIO OOHAPYKUBIIUXCS TPOOETIOB B 3HAHUSX).

He Ttonbko cemMuHap, HO M IpeaBapsiollas M 3aKJIOYAIOUash €ro 4YacTu SIBISIFOTCS
HEO0XOIMMBIMU 3BEHBSIMH LIEJIOCTHOM CUCTEMbI YCBOEGHHS BBIHECEHHOW Ha 00CYK/I€HUE TEMBI.

CeMuHapcKoe 3aHSATUE SBISETCS CPEICTBOM IPOBEPKU 3HAHHUM, OTpaOOTKM HaBBIKOB
CaMOCTOSITEJIbHOTO M3Y4YeHMsS MaTepUasoB IO JUCLUIUIMHE, PabOThl C JIMTEPAaTypoH, yMEHHUs
JIOTUYHO U TIOCJIEIOBATENbHO H3JIaraTh YCBOCHHBIM Marepual. BbicTymas Ha ceMHUHapCKOM
3aHATHH, CIYIIATEIW JOJDKHBI II0Ka3aTb YMEHHME BBIJCIUTH OCHOBHBIE IIOJIOJKEHHS,
WUIIOCTPUPOBAaTh HUX IPUMEHEHHME, a TaKXe [elaTh MPaKTUYECKH 3HAUMMbIE BBIBOJBI U3
TEOPETUYECKUX IOJIOKEHUN.

Ko Bcem Temam ceMUMHapCKuX 3aHATUN J1aH IepedyeHb Haubojee Ba)XXHBIX BOIIPOCOB,
HEOOXOIUMBIX Ui YCBOEHHUS, a TakXe NpPUBEACH CIIMCOK OCHOBHOW M JIOTMOJHUTEIBbHOU
JUTEpPaTypbl, HEOOXOIUMOMN ISl U3YUEHHUS.

Jlnst jydiiero yCcBOEHHsI MarepHana HEOOXOAMMO BECTHM KOHCHEKT B OTICNBHOW TeTpajH.
Takoil KOHCIIEKT MOKET OBITh B (hOpMeE IJIaHA OTBETOB IO KaXKJIOMY BOIIPOCY TEMBI, @ B HEKOTOPBIX
CllydasX M KpaTKUM OTBETOM (CO CChUIKAMHM Ha COOTBETCTBYIOUIMH HCTOYHUK: HOPMATHBHBIH
MaTepHall Wiu JIUTepaTypy).

Ha cemmHapckoMm 3aHATHHM OOJIbIIOE BHUMAHUE YJENAETCS PACCMOTPEHUIO HE TOJBKO
TEOPETUYECKUX BOIPOCOB, HO U BBIIOJHEHUIO MPAKTUYECKUX YIPAKHEHUH, HApPaBIE€HHBIX Ha
BbIpaOOTKY YMEHUH M HAaBBIKOB KyJIbTypHOH peur. K KakaoMy CEeMHUHAPCKOMY 3aHATHUIO CTYACHT
noxoupaeT MaTepuansl U3 MeToauueckon aurepatypsl, CMU, NutepHera.

PexomeHnyercst B TeTpaam UIsl CaMOCTOSITENIbHOW PabOTBI BECTH CJIOBaph TEPMHHOB (B
a(paBUTHOM TIOPSIIIKE) C TIOSICHEHUSMHU K HHM.

Ecnn cinymarens He NMOATOTOBMICS K CEMMHAPCKOMY 3aHSATHIO WM IPOIYCTHUJ €ro 0
KaKOW-TO MpHUYMHE (B TOM YHUCIIE U MO O0JE3HU), OH 00513aH BO BHEYPOUHOE BPEMsI OTUUTATHCS
[0 3TOM TeMe Nepe] IpenojaBaTesieM, BEAyLIUM 3aHsTHe B rpymnmne. [Ipy BO3HMKHOBEHUM
TPYAHOCTEH NpU HU3YYEHUU Kypca, HEOOXOAMMO TMOJYYUTh KOHCYJIbTAIMIO IpEenojiaBaTes,
BE/YILETrO 3aHATHUS, B COOTBETCTBHM C TpapUKOM KOHCYJIbTALMH, KOTOPBIM MMeeTcst Ha Kadeape
JIuMK.

[Tpu MOATrOTOBKE K CEMMHAPCKUM 3aHSATHUSAM 10 BCEM TEMaM CIyIIATENN JOJIXKHBI U3YUHUTh:

- PEKOMEHJIOBaHHYIO B IJIaHE CEMUHAPCKUX 3aHATUN CHEIUANIbHYIO JINTEPaTypy;

- PEKOMEHJIOBaHHYIO B IUIAHE CEMUHAPCKUX 3aHATUN JOINOJIHUTENBHYIO JIUTEPATYpY;

- IPAKTUKYMBI 110 JeIOBOMY OOIIEHHUIO.



PA3JIEJI 1. OCHOBBI TIPO®ECCHUOHAJIbHON KOMMYHHUKAIIUH

IIpakTnyeckoe 3ausitue Nel. IlpodeccmonHajibHAsi KOMMYHHUKALMSI KaK MeXaHHM3M
B3aUMO/IeCTBUSA B c(hepe AeIOBbIX OTHOLICHUIA.
Heab: M3yuuTh CyIIHOCTD pe4eBOi KOMMYHHKAIIUH, POAHAIM3UPOBATh €€ MOJIeNb, (PYHKIINU U
BHUJIbI. PAaCCMOTpPETH COCTABIIAIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHUKALIUH.
B pe3sysibTare 0CBOCHUSI TeMbI CTYICHT /10JIKeH

3HATh MIPaBUJIa U TPEOOBAHMS JEIIOBOTO ATUKETA; OCHOBHI JIOTHKH, TEOPUH U TPAKTUKU

aprymMeHTaluu;

yYMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUH C CUTYyalllel OOLIeHHUS,;

BJIa/1eTh HABBIKOM MPO(ECCHOHATHLHOTO OOIICHUS.
AKTYyaJlbHOCTh TeMbl 00YyCJIOBJICHa HEOOXOJMMOCTBIO OBJIAJCHUSI CTYICHTaMU KOMIIETEHIUEH
YK-4.

Teopernyeckasi 4acTh:

CymHOCTh pedyeBOoi KOMMYHHUKALMM, €€ Mojenb. PYHKIMHM PeueBONl KOMMYHUKALUU.
Bunbl kommyHukauuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEUIHOM peYeBOM KOMMYHUKAIUU.
PeueBoit  moarekcr.  Merasspik.  OcHOBHble  Teopuu  oOmeHusa.  HTepakTuBHasd,
KOMMYHHUKATHBHAs, IEPLUENTUBHAS CTOPOHBI 001eHus. O0IIeHne 1 KOMMYHHKAIUS: CXOJICTBA U
pasynuus.

OO0menne — CIOXHBIM MHOTOIUIAHOBBIM MPOLECC YCTAHOBIICHUSI M PA3BUTHSI KOHTAKTOB
MEXJy JIFOJIbMHU, TOPOKIAEMbIN MOTPEOHOCTSIMU COBMECTHON JESTENHOCTH U BKJIIOYAIOLIUI B
cebst oomeH uHpopmanuen, BbIPaOOTKY €IWHON CTpaTeruu B3aMMOJCHCTBHS, BOCHPHUSITHE U
noHuMmanue Japyroro denoBeka (Kparkuii mncuxosornuyeckui cnoBapb. M., 1985). U3
ompezeneHusi OOIIEHHUsS BBITEKAeT, YTO 3TO CIOXKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTAaBJISIFOLIME:!

. KOMMYHUKAmMueHas cmopora oduienus (oOMeH nHpopMaleit Mexay JTI0AbMH);
. unmepaxmueHas cmopona (OpraHu3aIHs B3aUMOICHCTBHS MEX Ty WHIANBHIAMH);
. nepyenmuenas cmopoua (MPolecC BOCHPUATHUA JPYTr JApyra MapTHEpamH IO

OOLIEHUIO ¥ YCTAaHOBJICHUE B3aUMOIIOHUMAHUS).

Takum o0Opa3oM, MOXKHO TOBOPUTH 00 OOIIEHWM KaK OpraHU3allud COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIEHUN BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wHGoOpManMKM BO3MOXKHAa C TIOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHUKATHUBHOM IIPOLIECCE OOBIYHO BBIIETSIOT 8epOAIbHYI0 U HeGepOANbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBIsAETCA ocpencTBOM peur. [loxa peusio
MOHMMAETCSl €CTECTBEHHBIN 3BYKOBOM S3bIK, T.€. cUCTeMa (DOHETUUECKUX 3HAKOB, BKJIFOYAIOIIUX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CHUHTAaKCUYECKUH. Peub sBiIsieTcs YHUBEPCAIbHBIM CPENCTBOM
KOMMYHHMKAIMM, TaK Kak MpH Iepenade HMHGOpMALUM C €€ MOMOUIbI0 MepeAaeTcs CMBbICI
cooOuienus. brarogaps peun ocyIecTBIIsSe€TCs KOJUPOBaHNUE U IEKOIMPOBaHNE HHPOPMALIUH.

Heegepoanvnana KoMmMyHuKkayus:

. Busyanbneie Buabl OOIIEHHS — 3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXHbIE peakuuu  (IOKpacHeHue, MoOJeIHEeHUe, MOTOOTIEICHHE),
IPOCTPaHCTBEHHO-BPEMEHHAas OpraHu3alus o0IIeHus (IPOKCEMHKA), KOHTAKT Ia3aMH.

. AKycTudeckas —cHCTeMa, BKIouarom@as B ce0s  CleAyrollue  acleKThl:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMana3oH,  TOHAIbHOCTb) U
HKCTPATTMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U IPYrHUX CPEICTB, TAaKUX Kak
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHas cucreMa (Takecuka) (TPUKOCHOBEHHS, MOXAaTHE PYKH, OOBATHS,
MOLEITYH ).
. OnbdakropHas cucteMa (NMIPUATHBIE U HETPUSATHBIE 3alIaXHU OKPYKAIOIIEH CpEbl;

I/ICKyCCTBeHHI:Ie " €CTCCTBCHHBIC 3allaXU I-IGJIOBE’:K&).

[lemn oOmieHWs OTpakarOT MOTPEOHOCTH COBMECTHOW NEATENbHOCTH Jtoneh. JlemoBoe
06H_I€HI/IG II04YTHU BCEraa Hpe;[nonaraeT HGKOTOpLIﬁ pe3YHLTaT — HU3MCHCHHUC IIOBCACHHUA U
JESATETLHOCTH JPYTUX JTFOACH.



OOmieHre BBICTYMAeT KaK MEXKIMYHOCTHOE B3aUMOJICMCTBHE, T.€. CBSI3U W BIIMSHHE,
KOTOpbIE CKJIAJBIBAIOTCA B PE3YJIbTATE COBMECTHOM AESITEIIbHOCTHU JIOJIEH.
Breiaensror cneayromye BUabl B3aUMOJACHCTBUS:

. TPYNIOBast HHTErpalus (COBMECTHAs TPYAOBas ACSITSILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue OblI0 A(H(HEKTUBHBIM, IHATOTHYECKUM, HEOO0XOIUMO
coOiroaaTh CIEAYIOIIME YCIOBUS:

1 PaBEHCTBO IMCUXOJOTHYECKUX MO3UIMHI COIMAIBHBIX CyOBEKTOB HE3aBUCUMO OT
UX COLMAJIbHOIO CTAaTyCa;

2. PABEHCTBO B MPU3HAHUYU aKTUBHOW KOMMYHUKATUBHOM PO APYT APYra;

3. PABEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOICPHKKE.

Crenin(ukol B3aMMOJICHCTBUS SBISETCS TO, YTO KAKIBIA €T0 YIaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTb U MOKET 00ECIIeUnBaTh CAMOPETYJISIUI0 CBOMX KOMMYHUKATUBHBIX JIEHCTBUH.

P. Beitn3 o0benuHmI HaOMOMaeMble 00pa3Ibl B3aUMOJCHCTBUS B YETHIPE TTIOOAIBHBIX
KaTeropuu, KoTopbie PUKCUPYIOT GOpMY B3aUMOICHUCTBUSA:

Cyl1iecTByeT HECKOJIBKO TEOpHil, OOBACHSIOUMX MEKIMYHOCTHOE B3aumoaencteue. K
HUM OTHOCSTCS: Teopus OOMEHa, CHUMBOJIUYECKHN HMHTEPAKIUOHU3M, TEOpHUs YIPaBICHUS
BIIEYATJICHUSIMU, [ICUXOAHATUTHYECKAsl TEOPUSI.

Iepuenuust — npoiecc BOCHPUITHS, CIIOCOOCTBYIOMIMI B3aHMONIOHUMAHUIO Y4aCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebsi uepe3 Jpyroro 4eloBeKa IOCPEICTBOM OIpPEIeICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuM otHocsTCS:

MO3HAHUE U MOHUMAaHUE JIOABMH JIPYT Ipyra ( uACHTU(DUKAIHS, SMIIATHUS, AaTTPAKIUA);

MO3HAHUE caMoTo cebs B mporecce odmeHus (pedexcns);

MIPOTHO3UPOBAHUE MMOBEJCHHUSI MApTHEPa MO OOIIEHHIO (Kay3albHasi aTpuoyIus).

HNnenTudukanus — cnocod Mo3HaHus APyroro 4yeaoBeka, Ipu KOTOPOM IPEITOJI0KEHNE
0 €ro BHYTPEHHEM COCTOSIHMM CTPOUTCSI Ha OCHOBE IOTBITOK MTOCTAaBUTh c€0s HA MECTO MapTHEpa
10 OOIIEHUIO.

IMIATHA — SMOLMOHAIILHOE CONEPEKUBAHUE JPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBaHHAas Ha
(bopMHPOBAaHNUN YCTOHYHMBOTO MMO3UTUBHOI'O UYBCTBA K HEMY.

Pejuexkcusi — MexaHu3M caMONO3HAHMS B Ipoliecce OOILIEHUs , B OCHOBE KOTOPOIO
JEKUT CIIOCOOHOCTh YEJIOBEKAa IMPEJACTaBIATh, KAaK OH BOCHPUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabnasi arpu0ynus — MeXaHW3M HHTEPIPETALUU NTOCTYIIKOB M YyBCTB JPYTrOro
yesioBeKa (BbISICHEHWE IPUUUH MOBEECHUS O0BEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOH, CHeNMATU3MPOBAHHOU
KOMMYHHKAaLHUIA.

MeXIMYHOCTHAsT KOMMYHHKAIMSI OCYILECTBIISIETCS B TeX BHJIAX OOIIEHUS, KOTOpbIE
IpeoiaraloT mparMaTH4ecKue IeJid U KOHCTPYKTHUBHOCTh PEIICHUH, U TOTOBHOCTh KasKJIOTO
napTHepa K ajiekBaTHoMy rnoBenieHuto. [Tangunosa A.Il. pazinuyaer nate BUA0B KOMMYHUKALIUU:
MO3HABATENIbHYIO, YOEKIAIOU[YI0, IKCIIPECCUBHAsSI, CYTTECTUBHYIO, pUTyalbHy0. [l Kaxxaoro
U3 HUX XapaKTepHbl CBOM LIEIM M OXHUIAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHbIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3agaHus:
1. /{na ycnewinoti nooeomoeku u npogedetus 0enosoll becedbl HeobX00UMOo:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- yMeTh MPAaBUIBHO TOBOPHUTH
- ObITh IpOdheCCHOHATIOM B CBOEH 00JIaCTH
- BbI3BIBaTh JIOBEpHE MAPTHEPA
- OBITb B&KJIUBBIM
- 3HAaTh HAIIMOHATBbHBIC OCOOCHHOCTH MapTHEPA

5



- 3HaTh PEYEBbIC IPUEMBI BO3JICHCTBHUS HA COOCCETHUKA

- MPaBWJIBHO PACCAUTh COOECETHUKOB

- paIMOHAIBHO ONPEACIUTH IepeYeHb 00CYKIAEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/1aTh yAOOHBIE YCIOBHSA JUTs1 Oecebl

- HE CIIOPHUThH C MAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo nNOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwume cumyayuio, K020a bl UCHLIMbIBAIU MPYOHOCMU 8 00WeHUU ¢ COOeCeOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeii? Yoanoce au ux npeodoiems 6 npoyecce deceovl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnvimoieéaeme uawje 6ceco 6 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.

Tema 3ansaTusa 2: Buabl peueBoil jesiTeJbHOCTH. BepOaibHassi M HeBepOaJbHasi
KOMMYHHKAIUS.

Heab: oxapakTepu3oBaTh BHJIbI PEUEBOM AESITENBHOCTH. M3yuyuTh MyTH COBEPIIEHCTBOBAHUS
HABBIKOB YCTHOU peuu, 0COOEHHOCTH HEBEPOATBHBIX CPEJCTB OOIICHHUS.

B pe3yiabTrare ocBOeHHE TeMbI CTYIEHT J0JIKeH

3HATh OCHOBHBIE BU/IbI PEUEBOIl IEATEIHHOCTH; UMETH MPEACTAaBIECHUE O BepOaIbHOU U

HeBepOATbHON KOMMYHHKAIIUH;

yMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTYyallMel OOIIEHHS; TOJIB30BaThCS

cpeacTBaMu BepOaIbHON M HeBEpOAIbHON KOMMYHUKAIUH.

BJIaJIeTh HaBBIKOM PACIlO3HABAHUS KECTOB, MUMHKH, TAHTOMUMHKHU YYACTHUKOB OOILICHUS.
AKTYaJIbHOCTh TeMbl OOYCIIOBJIEHa HEOOXOTMUMOCTHIO OBJIAJICHHS CTYICHTAMH KOMIIETCHIIUEH
YK-4.

Teopernuyeckasi 4acThb:

Bunel BepOanbHON KOMMYHMKAIMK: YCTHAs, TUCbMEHHAs peub, CIyIlIaHUue. Y CTHAs peyb:
JMaJIor Kak oJiHa u3 (hopM pedeBoro odueHus. Busl auanora: ”HGOPMaLMOHHBIN, GaTUYECKHH,
MaHUIYJISTUBHBIN, noneMuyeckuii. KoMMyHUKaTHBHBIE Oapbephl HETIOHUMAHMS U CIOCOOBI UX
IIPEOJOICHUS.

K BepOanbHBIM cpencTBaM KOMMYHUKAIlMM OTHOCSITCSI NMHCbMEHHAsh U YCTHasl peub,
CJIylIaHWE U YTeHUe. YCTHas U MHCbMEHHAasl peyb YYacTBYIOT B IPOM3BOJICTBE TEKCTa (TMpoLecc
nepegaud MHGOpMalKK), a CIyIIaHWe W YTEHHE — B BOCHPHUSITHM TEKCTa, 3aJI0)KEHHOH B HEM
UHpOpMaLIUH.

OaHMM U3 OCHOBHBIX CpEACTB Iepenayd HHQOpMalUM sBIsSeTCS peub. B peun
peann3yeTcsl U 4epe3 Hee IOCPEACTBOM BBICKa3bIBAaHMI BBIIOJIHAET CBOKO KOMMYHUKAaTHBHYIO
¢byHkuio A3bIK. K OCHOBHBIM @)yHKyuAM sA3bika B TpoLEecCe KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHUKaTHBHasA (pyHKIMs oOMeHa uHGopmanuel); KOHCTpYKTHUBHas ((hopMyiIHpoBaHUeE
MBICJICH); ameuIaTHBHAs (BO3JEHCTBHE Ha ajapecata); SMOTHBHas (HEMOCPEJACTBEHHAs
HMOIMOHANIbHAS PEaKLMs Ha CHUTyaluio); (aruueckas (0OMEH pUTYyaldbHBIMH (STHKETHBIMH)
dbopmynamu); MeTas3bikoBas ((QyHKIHMS TONKOBaHUA. Vcmonmb3yercs Tpu HEOOXOIUMOCTH
IPOBEPUTH, MOJB3YIOTCS JIM COOECETHUKU OHUM U TEM K€ KOJIOM).

OyYHKIMIO, KOTOPYIO BBIMOJHSET S3bIK B IMpoOIlecCe KOMMYHMKAIMHM, OMPENENSeT BUJ
BBICKa3bIBaHUSI U OTOOpP CJIOB. B 3aBUCHMMOCTHM OT 1ieneil, KOTOpble MpPecieayloT YYacTHUKU
KOMMYHHMKAIIIH, BBIJIEISIIOT CJIEAYIOIINE TUIIbI BICKa3bIBaHUM: COOOIIEHNEe, MHEHHE, CYXK/IEHHUE,
pEKOMEH1alus, COBET, KPUTUYECKOE 3aMEUaHUE, KOMIUIMMEHT, MPEUI0KEHNE, BBIBOJI, PE3IOME,
BOIIPOC, OTBET.

Peur nenurcs Ha BHEIIHIOW U BHYTPEHHIOKW. BHYTpeHHss peub MOHMMAETCs Kak
oOmeHue 4yenoBeka ¢ caMuM coboi. Ho takoe oOmieHne He sBISETCS KOMMYHHUKAIMEH, TaK KaK
HE TMPOMCXOIUT oOMeHa MHGpopmauued. BHemHsas peyb BKIIOYaeT B ceOsl AMANOr, MOHOJIOT,
YCTHYIO ¥ MHCbMEHHYIO pedb. [Ipobnema auanora sBiaseTcsi OCHOBHOM JJIsl U3y4YeHHsI Mpoliecca
KOMMYHHUKaIMK. Jluamor — BHJ peud, XapaKTepHU3YIOUIMHCS 3aBHCUMOCTBIO OT OOCTaHOBKHU
pasroBopa, OOYCIOBIECHHOCTHIO MPEABIAYIIMMH BBICKa3bIBAaHUAMH. BBIIENSIOT cleqyomue
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BUJIBI [MAiora: uH@opmamuenviii (Tipoliece mepenadyd UHGOPMAIIUHN); MAHUNYASMUGHDBIL
(ckpbITOE ympaBlieHHE COOECeTHUKOM). PedeBbIMH CpelCTBAMH MaHUMYJISIUHU  SIBISIOTCS:
SMOIIMOHAIBHOE BO3JECUCTBUE, HCIIOJIB30BaHUE OOIIECTBEHHBIX HOPM U MPEJCTaBJICHUI,
JUHTBUCTUYECKAs TMOAMECHA WHPOpMAIUU; nolemudeckutl;, ¢amuueckuu (TIOQAEPKAHHAEC
KOHTAaKTa).

B mporiecce KOMMYHUKAIIMA MOTYT BOSHHKHYTh KOMMYHHUKATHBHBIC OAphEPHI:

1. Jlocuueckuii 6apbep — BO3HUKAET y MAapTHEPOB C HEOJAMHAKOBBIM BHUJOM MbllLIeHUsA. B
3aBHCUMOCTH OT TOTO, KaKU€ BUIBI M ()OPMBI MBIIIICHUS Pe00IaaloT B HHTEIUIEKTE KaXKIO0Tro
napTHepa, OHM O0Ial0TCs HAa YPOBHE MOHUMAHUS UM HETIOHUMAaHHUSI.

2. Cmunucmuueckuil 6apbep — HECOOTBETCTBUE (DOPMBI IMpeacTaBiIeHUs MHPOpPMAIUU €€
coJepkaHnio. Bo3HMKaeT Mpu HeNnpaBWIBHOM opranuzanuu coodOmeHus. CooOleHne JT0KHO
OBITh TOCTPOEHO: OT BHHUMaHHUS K HMHTEpECY; OT HMHTepeca K OCHOBHBIM IOJIOKEHHSIM; OT
OCHOBHBIX MOJIOKEHHUI K BO3PAKECHUSM M BOIIPOCAM, OTBETaM, BBIBOJIaM, PE3IOMUPOBAHUIO.

3. Cemanmuueckuii  (cmviciosoll) bOapbep — BO3HHKAaeT TMPU  HECOOTBETCTBUHU
JUHTBUCTUYECKOTO CJIOBAPSl CO CMBICIIOBOM MH(OPMAIIMEH, a TaKKe U3-3a PA3IMUUN B PEYCBOM
MOBEICHUHU NIPECTaBUTENCH pa3HBIX KYIbTYP.

4. Donemuyeckuii bapbep — NPENSATCTBUS, CO3/1aBa€Mble 0COOCHHOCTSIMH PEYU TOBOPSIILIETO
(IMKIMSI, UHTOHALIMS, JJOTHYECKHUE yAapeHus U T.1.). Hamo roBopuTh 4eTKO, BHATHO, TOCTATOUYHO
TPOMKO.

CymHocth BepOaabHOro ooOmenusi. Iloreps uHdpopmanmu u  cmocodbl  ee
BOCIIOJIHEHH S B Bep0aIbHOM O0IIEHUH.

JlenoBoe oOlIeHHE MpeanoyiaraeéT He TOJIbKO M HE CKOJIBKO TMepeaadyy SMOIIMOH.
COCTOSIHUH, CKOJIBKO repenady uHpopmanuu. Coaepkanne MH(-UU MEepesaeTcss MpH MOMOIIN
A3bIKa, T.€. IPUHUMAET BepOAIbHYIO, UK ClIOBeCHYIO0 (hopmy. I[Ipu 3TOM YacTHYHO MCKaKkaeTcs
CMBICT WH(-UH, YACTHYHO MPOUCXOIUT ee moteps. [Ipu mepemaun mHG-UM HYKHO BO3HUKIIIYIO
UJCI0, MBICIIb CHauyana CJIOBECHO O(OPMHUTH BO BHYTPEHHEH peuH, 3aTeM MEepEeBECTH U3 BHYT.
peun BO BHEIIHIOK, T.€. BHICKa3aTh. DTO BHICKA3bIBAHHE JIOJHKHO OBITH YCIBIIIAHO U MOHATO. Ha
KOKIOM JTarne TMPOUCXOJUT TMOTepH HHP-UM M €€ HCKaKeHue. BennunHa HTHX MOTEph
OTIpeneNsieTcs U OOIIMM HECOBEPIICHCTBOM YEJIOB. PEYd, HEBO3MOXKHOCTBIO IOJHO M TOYHO
BOCTIOJTHUTH MBICITH B clioBecHbIe (popmbl. M Bce ke roau MOHUMAIOT Apyr Apyra. [lonumanue
MOCTOSIHHO KOPPEKTHPYETCs, MOCKOJIbKY OOILIEHUE 3TO HE MPOCTO Iepenada UHP-UU , a 0OMEH
uH}-el, npeanonararoniei 00paTHyro CBA3b.

HeBep0anbHble cpeacTBa 00LIEHUS.

SI3bIK MHUMHKH M JKECTOB B JEJIOBOM KOMMyHUKanuu. [loHSATHE 3KecToOB M UX
knaccupukanus. DakTopel, BIMAIONIME HA WHTEPIPETAMIO HEBEpOATbHBIX CHUTHAJIOB B
nporecce OOmeHWs. 30HBI M JUCTAHIMM B JIeIOBOM KoMMyHHKanmu. OpraHuzanus
MIPOCTPAHCTBEHHOM CpeAbI B 1€JIOBOM KOMMYHHUKALIHH.

Busyanvnas (nesepbanvhas) kommynuxkayus — Tepenaya MHPOPMALUHU IOCPEICTBOM
HEBEpOATBHBIX CPEICTB OOIICHUS (KECTOB, MUMHUKH, TEJIOIBIKCHHH, I[BETA, TPOCTPAHCTBEHHON
cpeabl U T.1.). BusyanbHblil 001MK 3a1aeTcs BpeMEHEM U TOCHOJICTBYIOUIMMH B 3TOT HEPHOJ
teHaeHIsIMA. CIIOpTUBHBIE TEHICHIIMM HAIIer0 BeKa TUKTYIOT 00pa3 JeIOBOTO 4eJIOBEKa.
UroObl 4YenoBeKa HE BOCIHPUHUMAIU OTPHUIATENILHO, OH 00s3aTeNbHO JOJKEH BBIIABaTh
ompeneneHHyl0 WH(opMaluio HeBepOaTbHBIM crmocoboM. [lo HeBepOaTbHOMY IOBEICHHIO
napTHepa Mo KOMMYHUKAIIMH MBI MOXKEM OIPENETUTh €r0 YCTaHOBKY Ha oOmieHue. Pasnuyaror
CJIEAYIONINE YCTAaHOBKU: JOMHHHPOBAHUE — PABEHCTBO - MOJAYMHECHHE; 3aHHTEPECOBAHHOCTH —
HE3aMHTEPECOBAHHOCTh;, OQUIMAIBLHOCTh — JIOBEPUTEIBHOCTH; 3aKPBITOCTh — OTKPBITOCTb.
Hanbonee spKkO OSTH YCTaHOBKH TIPOSIBISIOTCS B CTWJIEC MPHUBETCTBHUS: YCTaHOBKA Ha
MIPEBOCXOJICTBO — YEJIOBEK C TAKOW YCTAaHOBKOW MOJAET PYKY JUIS MPUBETCTBUS JAJAOHBIO BHMU3;
yCTaHOBKA Ha TMOMYMHEHWE — JIAJIOHh BBEPX; YCTaHOBKAa HA paBEHCTBO — JIAJIOHb
NEePIeHIUKYIsApHO mony. Ecnmu BaMm mpoTsHynu pyky JallOHBIO BHU3, MOXKHMAas €€, IIarHuTe
BIIEpE]l — JIaJIOHU BBIPOBHSIOTCSI.

D. ComncoH mpeayiaraer TaOMUIYy TMOJOXHUTEIBHBIX M OTPUIATENBHBIX CHTHAJOB,
BCTpEUaIOUINXCs MPU HEBEpOATbHON KOMMYHUKALIUH.



Ilo0:xkuTEAbHBIE CHTHAJBI OTpI/II[aTeJIbHLIe CHUI'HAJIbI

I‘ICJ'IOBGK;, BBICTYIIAas C JOKJIaIOM

Hcnonbp3yeT npocTpaHCTBO He ucnons3yer npocTpancTBo

JIeMOHCTpUpPYET CIIOKOWCTBUE JleMoHCTpHUpyET HEPBO3HOCTH

VY o6GHO crout KpyTtut xakue-1o npeamerst

Nwmeer KOHTaKT IJIa3aMH c Jotparusaercs 10 n1una
ayIUTOpHUE

JIepKUT alOHA OTKPBITHIMU CxumaeT KyJaku

CyIiecTBYIOT pa3iu4yHbIe 30HBI BU3YaIbHOW KOMMYyHHKanuu: 1. MHTHMHAS 30Ha (15-45
CM) — JIOIYCKalOTCs TOJIBKO caMble OJIM3KueE J1oau. B kax10il KyJIbType cBOM pa3Mep UHTUMHOM
30HBL 2. Jlnunas 30Ha (45-120 cm) — obuieHue nenoBbix mapTHepoB. 3. ConuanbHas 30Ha (120-
350 cm) — oOmenue B mamoit rpymme (10-15 den.). Ilpecc-xkoHbepeHnu, Kpyriiblid CTOI,
cemuHap u T.1.. 4. Ily6nuunas 3ona (ot 350 cm) — oOuieHre ¢ OONBIIONW TPYNION JIIOAEH,
MaccoBoil ayauropueid. CoOntoieHHe 30H U TpaHULl B3aUMOJIEHUCTBUS SBIISETCS 3JIEMEHTOM
JIEJIOBOTO 3THKETAa. 3HAHHE 30H MO3BOJHUT MPABUIBHO MOCTPOUTh KOMMYHHUKALIMIO U JTOCTUYD
HanOobIIero s hekra.

Poab B nes10Boii Oecene cpeacTsB HeBepOAJIBLHOIO 00IIEHUS

HeBep6. cp-Ba 00m. — KuHECHWKa, MPOCOAMKA U OKCTPA-TMHTBUCTUKA, TAKECHKA,
npokcemuka. Hamb. 3HauMMbl KuHEC. cp-Ba (I103a, JKE€CT, MHUM., MOXOJKa, B3MIAL M T.M.) —
3pUTENbHO BOCHPUHUMAEMbIE JBUKEHMSI JIp. Y€ll., BbII. BBIPA3UTEIbHO-PETYISATUBHYIO (-0 B
o0m.. K mpocoJi. 1 3KCTpa-IUHT. SBJICHUSAM OTHOCAT Xap-Ku rojioca. [Ipoconuka — 310 oOriee
Ha3B. TAaKUX PUTMUKO-MHTOHI[. CTOPOH pEYH, KaK BbICOTA, I'POMKOCTh TOHAa, TeMOp, cuia
ylapeHusi. ODKCTPaJIMHIB. CHC-Ma — 3TO BKJIIOUYEHHE B pedb IMay3, a TakkKe pasi. poja
ncuxo(u3Hnoior. MPOosBA. Yel.. IUladya, Kamuwis, cMexa, u T.1m.. K Takecuu. cp-Bam oOml. OTH.
JTMHAMUYECKHEe NMPUKOCH. B (popMe pYKOMOXK., MOXJIONbIBaHUs, nouenys. K nmpokcemMud. xap-kam
OTH. OpUEHTAll. IapTHEPOB B MOMEHT OOIl. U AMCTAaHLUA Mexay HUMU. Ha aTu Xap-ku npsimoe
BIUSTHUE OKa3. KYJIbT. U HAIl. PaKTOPHI.

HegepbanbHble 3HAKN: peajJibHOCTH IOHUMAHMS U UCIOJIb30BAHMS.

IIpu nm0GOM KOHTaKTe MBI TOCBHIJIAEM MApPTHEPY JIBa BHJIA CHUTHAJIOB — CIIOBECHYIO
MH(OpPMALIMIO, BBIPAXKAIOIIYI0 COJEpP)KaHWE, M COIMYTCTBYIOUIME €W HeBepOalbHbIE 3HAKW,
BhIp@)KaIOLIHMe Hallle OTHOIIEHUE K CYIIECTBY Jiefia U K mapTHepy. [lcuxosorn ycraHoBUIIM, YTO
tosbko 20 % wuHpoOpManuy nepenaercs ¢ MOMOIIBI0 BEpOANbHBIX CPEICTB, a BCE OCTAJIbHOE —
HEeBepOaIBHO.

HesepOanbHbie co00IIEHNS MOTYT OBITh 3aKOIUPOBAHBI TOCPECTBOM:

1. BeoIpa3urenbHbIX ABHKEHHUN Tella — SKCIIPECCUBHOE MOBEACHHE (T103bI, MUMHKA, KECTBI).

2. 3BykoBoro ohopMmieHHUs pedr (TPOMKO, OBICTPO, PUTMUYHO).

3. OmpeneneHHpIM 00pa3oM OPraHU30BaHHOM MHKpOCpeabl (AMCTaHLIMM, OOCTaHOBKA,
pacroaoXKeHue B MPOCTPAHCTBE).

4. HVcnonb30BaHUS MaTEPUAIBHBIX MPEIMETOB, HMEIOIINX CUMBOJIMYECKOE 3HAUECHHE.

OYHKIMY HEBEPOATbHOM KOMMYHHUKAIIUU 110 OTHOIIEHHUIO K BepOaJIbHBIM CUTHAJIAM:

1. [lomonHeHwue, BKIOYas AyOIMpOBaHUE M YCUIICHHE BEPOAIIbHOTO COOOIICHMS.

2. OmpoBepkeHHE.

3. 3amemenHue.

4. PerynupoBaHue pa3roBopa.

Bonpocsl u 3aganus:
1. XapakrepucTuka BUI0B PEUEBOM 1E€ATEIBHOCTH.
2. CoBepIlIeHCTBOBAHKE HABBIKOB YCTHOW PEUH.
3. Texnuka peuwu.



4. HeBepOanbHbIE CpeICTBA OOIICHHMS.
5. 3HaueHHe MUMUKH U MTO3bI B IPOLIECCE JEIIOBOT'O OOIICHUSI.
6. Ponb 1 pyHKIMH KeCTOB B IPOPECCHOHATBHON KOMMYHHMKALIUH.

JI1s TOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO B (DOpME POJIEBBIX UTP HEOOXOAMMO BBINOJIHUTH
(ycTHO) cienyrouue yrnpaxHeHUs
1. Onpeoenume, 6n1adeeme u bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:
YMeere 11 BBl I03/10POBATHCS TaK, YTOOBI BaM yIBIOHYJIHCH B OTBET?
VYMmeeTe au BBl Tak MpepBaTh 3aTSHYBIIUMNCS pasroBop, YTOOBI COOECEIHHMK Ha Bac He
obunencs?
YMeere 1u BBl IIYTKOW Pa3psAIuTh 0OCTAHOBKY, OCTYIUTh 3aKUIIEBIINE CTPACTH?
YMeeTe 5 BBl TaKk OTKa3aTh 4YeJIOBEKY, OOpaTUBIIEMYCS K BaM C OECTaKTHON WU
HECBOEBPEMEHHON MPOChOO, 4TOOBI HE MPEepPBaTh C HUM OTHOILCHHS?
Ecnu ¢ Bamu rpy0Obl, MOXKeTe Jid BBl HE OTBeYaTh Ipy0ocThio? CrIOCOOHBI JIM BBl CIOKOWHO
OTBETUTH IPYOUSHY WIIA APYTHUM CIIOCOOOM «OCaTHUThH) €ro?
YMeeTe U BbI MOMPOINATHCS TaK, YTOOBI Bac 3aX0TEJIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueiu. B psde cumyayuil 0e1060U uYelo8eKk He Modcem cebe no3eoiums
OMKPLIMO U Pe3KO CKA3amb cobeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOACL 8 PAMKAX
NpUNUYULL, C80e OMHOUleHUe MOJIEeHO 6blpazumb unmonayueu. Ilpousnecmu oOwy u my oace
@pa3zy, npuoasas eu NPAMOU U NPOMUBONOTIONCHBIN CMBICT CPEOCMBEAMU UHIMOHUPOBAHUSA!
- Pax Bac Bugers.
- Cniacu6o0 3a paborty.
- Bol Takue G6naronapHbie KIMEHTHI.
- [IpuxoauTe 3aBTpa.
- [IpuesxaiiTe Kk HaM ewie.
- 41 B BOCTOpTE.
- Bbl BHUMATENbHBIE CITYIIATENH.
- Cnacu0o0, MHE OU€Hb IPUATHO Ballle BHUMaHUE.

Tema 3ansitusi 3. IlcuxoMHIBHCTHYECKHE acIeKTbl npogeccnoHaIbHOI
KOMMYHHUKAIUH.

Heab: M3yuuth OCHOBHBIE THUIIBI KOMMYHUKAOEIbHOCTH JIOJIEH, OCOOEHHOCTH >KEHCKOrO U
MY>KCKOTO THUIIa KOMMYHHKa0€IbHOCTH, BO3PACTHbIE OCOOEHHOCTH JIIOJIEH U X BIMSIHUE Ha MPOLIECC
poheCCUOHATELHOM KOMMYHHUKAITIH.

B pe3yJibTaTe 0CBOCHHSI TeMbI CTY/IEHT J0JIKeH

3HATh OCHOBHBIE TUIIBI KOMMYHHUKA0EIbHOCTH JIIO/IEH, TeHIEpHbIE, BO3PACTHBIE OCOOEHHOCTH,

BIIMSIOIIME HAa TPOEeCCHOHATIbHOE OOIICHHE;

yMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUH C CUTYyalllel oOLIeHHUS,;

BJIa/1eTh HABBIKOM PACIIO3HABAHUS OCHOBHBIX THIIOB KOMMYHUKAOEIBHOCTH JIFOJIEH.
AKTYyaJbHOCTh TeMbl 00YyCJIOBJIE€Ha HEOOXOJUMOCTBIO OBJIAJCHHUS CTYJEHTaMH KOMIIETEHIUEH
YK-4.

Teopernyeckasi 4acTh:

TakTtuka yOexIeHUs HEpelKO 3aBUCHUT OT TuIa cobeceqHuka. B kauecTBe npumepa
MO>KHO MPUBECTH KiaccU(PpUKaIMK, TpearaéMble pa3IndyHbIMU CTIEHHUATHCTaMU.

B.I1. IeiiHoB pazaenseT coOeceIHUKOB Ha TIO3UTHBHBIX, B3JOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIaJHOKPOBHBIX W HENPUCTYIHBIX, HE3aWHTEPECOBAHHBIX, «BAYKHBIX
OTHI» U «[T0OYEMYUEK).

Jlx. Srep BbLaenseT cienyroIIMe YIpaBIeHYECKWe THUIBI COOECeIHMKOB: JIOMaka,
pemarImuii ¢ Xo1y, pa3BelYMK, HACTaBHHMK, XBACTyH, PACCKAa3UUK, MAHUIYJIATOP, YAAPHUK,
CKPBITHBIH, TOMOPOIIEHHBII IICUXO0JIOT, BE3YHUUK, HBITHK.

A.Il. Tlan¢punoBa mnpemyaraeT CIEAYIONIYIO KiIacCHU(UKALUIO JENOBBIX IapTHEPOB:
MBICJIUTENTb (KOTHUTHUBHBIA THIT), COOCCETHHK (IdMOITMOHAILHO-KOMMYHUKATHUBHBIN THI) W
IPAKTHUK (MPAKTUYECKUI THII).



B mocnennee BpeMs aKTHBHO pa3BUBAETCs COLMOHUKA, M3ydaromias MH(OpMalHOHHOE
B3aMMOJICHCTBHE TICUXHMKH YEIIOBEKa C OKPYXArIHUM MHUPOM. OCHOBBI COIMOHHWKHU OBLIN
3asiokeHbl B Tpyaax K.I'. FOHra um pa3BuThl B TpyJdax JMTOBCKOW HCCIEAOBATEIBHUIBI A.
AyryctrHa-BuuioTe. B COLIMOHMKE Ha OCHOBAHMM YETHIPEX IapaMETpPOB — JIOTHMKA, JTHKA,
CEHCOpHKa M MHTYUIMS — BCe oM nojeneHbl Ha 16 tunos: «Jlon Kuxory», «ltomay, «I'toroy,
«Pobecnbep/[exapt», «amery», «Makcumy, «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hanomneon/Lle3app», «bambzak», «/xexk Jlonmon», «Jpaizep», «IItupmuiy/Xomamcy,
«docroesckuii/Batcony, «['ekcmny, «I"aben».

CymectBytoT Kiaccuukanuu, pa3paboTaHHble APYTUMU aBTOpPaMH, HO BCE€ OHH, KaK U
NEpEeYUCIIeHHble, TpeOyIT OTAENbHON  YriyOJeHHOW MOATOTOBKU K  IPAKTUYECKOMY
UCTONb30BaHuI0. [l ycmemHoi peyeBOoi KOMMYHMKAlWU, OCOOCHHO B cdepe cepBuca u
Typu3Ma, TpeuiaraeTcsl yHpoIlleHHas, yJOoOHAas B MCIOJb30BAaHUM U MPOBEPEHHAs OIBITOM
CTPYKTYypa KOMMYHUKAO0enbHOCTH. OCHOBHBIE KOMMYHUKATHUBHBIE THIBI Pa3IN4arOTCs Ha
OCHOBE IIpeobIaaHusl CAEAYIOUINX PEUEBhIX XapaKTePUCTHK:

* IOMUHAHTHOCTb;

* MOOMJIbHOCTB;

* PUTHTHOCTb;

* UHTPOBEPTHOCTb.

Jomunanmuulii  codeceOHuUK CTPEMUTCS 3aBJIaJIETh MHUIMATHUBOW B  pEUYEBOM
KOMMYHHKAIIMH, HE JTIOOUT, 4TOOBI ero nepedbuBand. OH HEPEOKO PEe30K, HACMEIUIUB, TOBOPUT
YyTh TPOMUYE, YEM JIPYTHE.

UtoObl A0OUTHCS 1LIedM OOIIeHus, 0COOEHHO B JEJIOBOM cdepe, HE PEKOMEHIyeTCs
nepexBaThlBaTh y JOMUHAHTHOTO MAapTHEpPa WHUIIMATUBY, MEepeOMBaTh, a TaK)Ke HCIOJIb30BATh
BBIpQXECHHUSI PEUEBOTO JHaBieHus («Xeamum!y, «3amonuu!ly, «Haooen!» wu t1.1.). Crenyer
MPUMEHUTh CTPATErHI0 «PEUYeBOr0 M3MAThIBAHHS». J{0XKIABIIMCH Tay3bl, OBICTPO U YETKO
dbopMynupoBaTh CBOM MHTEpechl. BeTymieHne B peub uepe3 may3y He BBIMVISIIUT BHEIIHE Kak
nepexBaT MHUIIMATUBEI, XOTS 110 CYIIECTBY TaKOBBIM siBJIseTCs. C KaK10# May30ii Balia mo3uIus
CTaHOBUTCS BCE OTUETIIMBEE, JOMUHAHTHBIN COOECEIHIK BBIHYK/ICH YK€ C HEll CUMTaThCs M Kak-
TO OILICHHBATh. BbI TOOMIMCH TTTABHOTO — BAC BHUMATEIBHO CIIYIIAIOT.

Moounvnbiit cobeceOnux HE WCHBITBIBACT HHUKAaKUX TPYIHOCTEHM B pEUYEBOU
KOMMYHUKaIuu. OH JIETKO BXOJIUT B Pa3roBOpP, TOBOPUT MHOTO, OXOTHO, HEPEJIKO MHTEPECHO,
4acTO MEPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCS B HE3HAKOMOM KOMIIaHUU.

OTO OJIMH W3 Jy4lIUX TUIOB Jisi ObiToBoro obmieHus. OmHako B JeioBoOM cdepe
MOCTOSIHHOE JKEJTaHHe MOOWIIBHOTO coOeceHHKa MEHSITh TeMy CHIKaeT 3(PQPEeKTUBHOCTD
peueBoil kommyHHKanuu. [1oaToMy creayer yepe3 pe3toMe, BOIPOCH], BBIBOIbI BO3BpAIaTh €0
K TeMe (KCTaTH cKa3aTh, MOOUIILHBINA MapTHEP, KaK MPAaBHUIIO, CIOKOMHO OTHOCUTCS K TOMY, UTO
ero nepebuin). MlHaue MOXXKHO C yJOBOJIBCTBHEM IPOrOBOPUTH BECh JIeHb (0COOEHHO eciu o0a
napTHepa MOOWIIbHEIE) U pa30UTHUCH, TaK U HE YACHUB JJa)kKe OCHOBHBIE MOMEHTHI TEMBI.

Puzcuonwiii cobeceOnuK VCTBITHIBAET TPYIHOCTH OOBIYHO MPU BCTYIJIEHUU B PEUYEBYIO
KoMMyHHKaruio. Korjga ke dTam BCTYIUIGHHsI TO33d, PUTHAHBIA COOECeTHUK YETKO
dbopMyIUpYyeT CBOKO TMO3WIIMIO, JOTHYEH, PACCYAUTENICH. DJTOT THUI HauOoJiee XOpOII s
KOHCTPYKTHUBHOTO JIETIOBOTO OOIIICHHUSI.

UtoOBbI pedeBass KOMMYHHUKAIMS C PUTUIHBIM IApTHEPOM OblIa TPOIYKTUBHOM, €ro
CIIeIyeT «pa3orpeThy» Ha HaualbHOM dTame oOmeHus. B maHHOM ciydae HE pPEeKOMEHIyeTcCs
cpa3dy TMepexoauTh K TMPeAMETy pPEUYeBOM KOMMYHHUKAIIUH, TPEIMOYTHTEILHO PaCIIuPUTh
BCTYNIUTEIbHYIO YacTh, IOTOBOPUTH HAa OTBJICYEHHYIO TEMY, CO3JaTh CUTYALMI0 STHKETHOTO
oO1eHus.

Ecmu ¢ MOOMIBHBIM MapTHEpPOM BBl HAaYHETE pEYEBOM KOHTAaKT C pa3roBopa Ha
OTBJICUCHHYIO TEMYy, TO OYE€Hb CKOpPO TOpbKO Tokajeere o0 srom. Ho ecnmu ¢ purumHpm
co0eceTHUKOM BBI TIepeiieTe K TeMe 0e3 BCTYIICHUs, TO BHaJyane Oy/eTe moixy4arbh B OTBET Ha
Ballll BOIIPOCHI «B03MOIHCHOY», «HAOO NOOYMAMbY, «KAK CKA3amb» U T. II.

Humposepmmuowlit cobeceOnuK He CTPEMHUTCS BIAJETh WHUIMATUBOM M TOTOB OTAAaTh €€
06e3 ocoObix Bo3pakeHHH. OH HEpeNKo 3acTEeHYMB, CKPOMEH, CKJIOHEH IPUHUXKATh CBOU
BO3MOXKHOCTH, HE JIOOMT pa3roBOPOB Ha HMHTUMHYIO TeMmy. Peskue, rpyObie (paszbl MOryT
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BBIOMTH €ro M3 KOJIEH, a MPUCYTCTBUE MPHU Oeceie MOCTOPOHHUX (OCOOCHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO.

Uto0Obl peueBOil KOHTAKT C MHTPOBEPTHBIM MAapTHEPOM MPOXOIUI HOPMAIBHO, CIEIyET
MOCTOSIHHO BepOabHO M HEBEpOaJIbHO MOKA3bIBaTh, YTO BBl YBA)KA€TE €ro KaK HWHTEPECHOTO
co0ecelHMKa, LIEHUTE €ro BbICKa3biBaHUsA. He cienyer mepeOuBaTh MHTPOBEPTA, ONPOBEPraTh
€ro JI0BO/bI 0€3 MOTHBAIlMM — PEUCBOW KOHTAKT MOKET HEOXHJIAHHO M HAJOJTO MPEpPBaThCA.
Jlyuuie 6ecenoBaTh C MHTPOBEPTHBIM MTAPTHEPOM.

Kaxnplif Tvn oOmieHns mno-cBoeMy MHTEPECeH, HO He3HaHHE OCOOCHHOCTEH JI000ro u3
HUX MOJKET NPUBECTH K OTPUUATEIBHBIM IOCIEACTBUAM. ECTECTBEHHO, JAJIEKO HE BCEr/a MBI
UMEeeM JIeJI0 C aOCOJIIOTHBIM MPOSIBJICHHMEM B YEJIOBEKE TOr0 WM HMHOTO THUIIA
KOMMYHHKa0EIbHOCTH, HO BCETa KAKOK-JINOO THIT OY/IET OMPEACIISIONIIM.

[IpuBeneM HECKOJIBKO NPUMEPOB TOr0, KaK IMOHMMAaHHE THUIOB OOLICHUS MOXET
0Ka3aThCs MOJIE3HBIM B JKHU3HH.

Mornonple 110U BCTPEYaAIMCh HEKOTOPOE BpeMsi, IPEKpacHO OOIIANUCh, U, PEIIUB, YTO
OHM CO3JaHbl APYT Ul ApYra, NOKeHUIUCh. OJTHAKO YXKe Uepe3 MECSI] OHU Hadajll CCOPUTHCA, U
C KaxIpIM JAHEeM Bce yamie. Uto ke mpouszonwio? IIpuynH MoxkeT ObITh MHOTO, HO OCHOBHas,
BO3MOYHO, B UCKpUBJIeHUN oOmieHusi. COnuMCh /1Ba JOMHUHAHTA, M €CJIH J0 KEHUTHOBI KTO-TO
ycTynai, TO Telepb HUKTO ycTynaTh He xoueT. Ckopee BCero, eciid OJIMH U3 HUX OyJIeT CABUraTh
CBOIO JIOMUHAHTHOCTb B CTOPOHY PUTHJIHOCTH, COTJIACHE B JOME BOCCTAaHOBUTCSI.

B nsnekTpuuke MONOOOM 4YENOBEK pEIIMJI MO3HAKOMUTHCS C JEBYIIKOH, CUIALICH
HanpoTuB. Ho Ha Bce ero Bompochl JeBYIIKAa OTBEYAIa HEOXOTHO: «Ia», «HET», «MOXKET OBbITh.
3/1ech BO3MOXKHBI JIBa BAPUAHTA:

1) neByIIKa HE JKEJIAET C HUM Pa3roBapHBaTh;

2) NIeBYIIIKa ellle He FTOTOBA ¢ HUM Pa3roBapuBaTh B CHJIY CBOCH PUTHIHOCTH.

HyxHo nonpo6oBarh «pa3orperb» €e, U €clid BCe paBHO PEUEBOIl KOHTAKT HE MOJIyUUTCH,
TO OCTAETCA, K COXKAJICHUIO, IEPBBIM BapUaHT.

Crienpanuctbl B 00J1aCTH YIPaBICHUS OTMEYAIOT, YTO UHTPOBEPTHI, SIBJISISICH OTIUYHBIMU
UCTIOJIHUTEINISIMU, PEIKO OBIBAIOT XOPOILIMMH PYKOBOJMTEISIMHU. A €CiAM Bbl PEIIWIM ClIeNaTh
Kappepy B ympaBieHuH, Oynyun uHTpoBepToM? UTO X, MOXHO mompoboBats. Ho criemyer
C/IABUTraTh CBOM TUI OOLIEHHUS B CTOPOHY PUTHJIHOCTH, MPH ITOM >KECTKO KOHTPOJHUPYS CBOIO
peub. I koHeuHO, TOTOBUTHCS K KaXJ10i1 Oecelie, IeperoBopaM B HECKOJILKO pa3 OCHOBATEIbHEE,
4eM MOXET MO3BOJIUThH ceOe YeI0BEK, OTHOCAIIMNICA K MOOMIIBHOMY WM TOMUHAHTHOMY THITY.

Iro-coCcTOSIHUA M pevyeBoe o0LIeHue

B 60-x rr. XX B. amepukaHckuii ncuxosior 3. bepH pazpaboran MoJiesb 3ro-COCTOSTHUN
(si-coctosinuit). CorinacHO 3TOW MOJENU «4YEJIOBEK B COIMAIbHOM TpyIIe B Ka)Jbli MOMEHT
BpEMEeHH OOHapy>KuBaeT oJHO u3 coctosiuuii S — Poxurens, B3pocnoro ninn Pebenka. Jlroau ¢
Pa3HOH CTENEHbIO JIETKOCTH MOTYT IEPEXOIUTh U3 OJJTHOTO COCTOSIHUS B APYTOE».

Cocrosinne Poaurtens. Korga uenoBek HauMmHAeT Iymarb, TOBOPHUTbH, IEMCTBOBATH,
YyBCTBOBaTh, KaK 3TO JEJald €ro POAUTENN WM Apyrue IO, MOJb30BaBIIUECS Y HEro
aBTOPUTETOM B JIETCTBE, OH NONAAAET B cocTosiHME PoguTens.

[IpyueM HeBa)KHO, AEWCTBUTENBHO JIM 3TH AaBTOPUTETHBIE JJISI HErO JIIOIU BENIU ceds
UMEHHO TakK, Kak ocTajoch B mamsaTu. [Ipocto, kak cumrtaer bepH, «kaxablii HOCUT B cebe
Pomnrensay.

Cocrostaue PouTens MOXKeET IPOSIBIATHCS IBOSIKUM 00pa3oM:

1. Kpumuueckoe cocmosanue Pooumens. B oOumenun peamusyercs uyepe3 BbIpaKeHHE
3aroBe/EH, 3apeToB, HOPM U IPaBUIL.

[Ipumepsr:

PykoBoautens cBoemy pedepenty: «Korma Bel, HakoHel, HayHeTe TOTOBUTh
HOPMAJIBHBIE CITPAaBKH?»

Menemkep TyphupmMbl cBoeMy Kouiere (pasapakeHHo): «S1 He Mory Bce BpeMs JenaTh
3a Te0sI TBOIO pabOTY».

2. Kopmawe-3abomausoe cocmosanue Pooumens. B 0OeHUN TPOSBISETCS uepe3
BbIpaXX€HHE 0J00pEHNs, TOTOBHOCTH OKa3aTh MOMOIIlb, HABS3YUBOI 3a00TJIMBOCTH.

IIpumepsr:
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[IpenomaBaTeny Ha 3K3amMeHe — cTyneHTYy: «He BonHyiiTech, BBl ceiidac 00s13aTeIbHO
BCIIOMHUTE.

OnpITHAsE N1E7OMPOU3BOIUTENIb — MOJOJONW COTpyAHMIE (3a00TiHBO): «JlaBaiiTe s 3TO
CZIEJIalo 3a Bacy.

Cocrosinue B3pociioro. Korna udenoBek Tpe3BO U IO-JEJIOBOMY B3BEIIMBACT (PAKTHI,
YUUTBIBAET pEAIbHOE MOJIOKEHHE BEUICH, MCIOIb3yeT HAKOIUICHHBIA OIBIT, OH IOMAJgacT B
cocrosinue Bapocnoro.

Cocrostnre B3pocnoro moje3Ho NpHU PELIeHWH pPa3IUYHBIX Mpo0IeM, BBIPAKEHUH
JIEJIOBBIX OTHOILIEHUH, y4aCTHH B JIUCKYCCHSIX, KOTJa HEOOXOIUMO aHAJIM3UPOBATh Pa3IUYHbIC
TOYKH 3PEHUSL.

[Ipumepsr:

KoncynpranT Gpupmsl — kueHTy: «Bac ycTpanBaer Takoe pelieHrue Bonpoca?»

AJIMHHHCTPATOP TOCTHHUIIBI — AUPEKTOPY: «S1 TOTOBa MpEeaoOCTaBUTh BaM CBEICHHS 10
000py/I0BaHUIO HOMEPOB K YETBEPIY».

Cocrosinne Pebenxa. Korma uenoBek AeicTByeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jienan B JIETCTBE, OH TMOMajaeT B cocTosinue PeGeHka. DTO COCTOSHUE MOMKET MPOSBIATH ceOs
JIBYMsI CIIOCOOaMH:

1. Ilpucnocabnusarowuticss Pebenox. IlposBrsercs B NOBHHOBEHHUU, YYBCTBE BHUHBI,
3aMKHYTOCTH, «yXojie B ce0s». Takoe moBeeHre OpUeHTHPOBAHO HA TO, YTOOBI MOCTYIHTh TaK,
KaK 0XHUJIAI0T JpyTHe.

[Ipumepsr:

Pedepent — pyxoBoautento (poOKo): «A Kak sl JOJIKEH ObLIT COCTaBUTh CIIPABKY?»

AJMHUHUCTPATOP TOCTUHUIBI — AUPEKTOPY (MOJUYEPKHYTO IOKOPHO): «Sl IMOIHOCTBIO
COTJIacHa C BaMM.

2. Ecmecmeennviii PeOenox. llposiBieHne 4yBCTB (pajocTh, O0HWaa, TPYyCTh W T. 1.)
YeJI0BeKa B COCTOSIHMM €CTeCTBEHHOro PebeHka He 3aBUCUT OT TOTO, YTO XOTST OT HETO JIpyTHe.

[Ipumepsr:

Komnnera — xonnere: «Hy, crapuk, Thl TeHuUit!»

Menemxep TyppupMbl — KIHEHTY: «IT0 OyAET MpeKpacHenas noe3akal»

Jlis pacrio3HaHMs 3ro-COCTOSHUIM Oosbllloe 3HAaYeHHWE HMeeT 3HaHWE WHTOHAIWM,
(GOopMyITUPOBOK, HEBEpOATbHBIX OSJEMEHTOB (BBIpaXXEHWE JIHUIA, JKECThI, Mo3a). Tabmuia,
COCTaBJIEHHAsl HA OCHOBE peKoMeHanuii Hemenkoro cnenuanucra P. [lImuara, npuBeieHHBIX B
kHUTE «VICKYCCTBO OOIIEHMSI», TOMOTAET 3TO CAETATh.

XapaKkTepuCTHKA 310-COCTOAHUI

Cocrosinue poaureJsi

Cocrtosinue B3pocJioro

Cocrosinue PeGenka

Oro-cocTosHUS MPOSABIISIOTCS Yepe3 mpancakmel — 11000e BepOanibHOe U HeBepOaIbHOe
o0IIeHNe KaKk MUHUMYM JBYX JTFO/ICH.

3. bepH paznuuaer Tpu (GOPMBI TPAHCAKTA: MAPAIIEIBbHBINA, TEPEKPECTHBIN U CKPBITHIN.

KomMMmyHnuKkamms MoxeT ObITh 0COOEHHO 3((EKTUBHOIN B TOM Ciy4ae, €CJIl OHa BEJETCS B
paMKax mapajjielIbHOTo TPaHCaKTa, T. €. Korjaa PeGeHok pasroBapuBaet ¢ Pebenkom, Pogutens ¢
Ponurenem, a B3spocnelii ¢ B3pocneiM. B npyrux BapumaHTax BO3MOXKHBI CIIO)KHOCTH U
HETMOHUMAaHUE.

Hanpuwmep, ecnv YUHOBHUK TOBOPHUT Ha s3bIke PoaWTens, a MoceTUTeNh — Ha S3BbIKe
B3pocnoro, To BrojHe BEpOSATHO, YTO BO3HUKHET HeMOHUMaHHE. OHO MOXET OBITh pa3peneHo
IByMsi criocobamu: b0 PoxuTens moWMeT, YTO SI3BIK CTEPEOTHIIOB YCTapel, M TONBITAeTCs
npuOJIM3UTE CBOE MBIIUIEHNWE U BBICKAa3bIBAaHUS K peajbHOCTH, 100 Bapociblil Bo n3bexanue
KOH(IIMKTa cyMeeT HaiiTh B cebe PomuTens u mocrapaercs Ha pOUTENECKOM SI3BIKE 3aKOHYHTH
Oeceny, U TOTO YTOOBI OJIarOMONyYHO BBIMTH U3 3TOW CHTYallUH.

B >xu3Hu moneii, o0coOeHHO B ceMeitHo# cdepe, 4acTo ObIBAIOT CTOJKHOBEHHS PeOeHka u
B3pocnoro, Pebenka u Poaurens. Bmecre ¢ TeM mepekpecTHbIE TPAHCAKTHI, €CJIM OHHU
UCIOJIB3YIOTCS] CO3HATENBbHO U KOHCTPYKTUBHO, MOTYT OBITH IOJIE3HBIMHU.

Haunbonpiryto ciosKHOCTh MPEACTABIAIOT CKPBITHIEC TPAHCAKTHI.
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JlonmycTuM, uMeeTcs CAeAYOIasl CXeMa:

Omna peanusyercsi B MUKPOJIUAJIOTe:

IIpooasey. Dta Mozenp Mmoiydile, HO OHAa BaM He Mo Kapmany. IlokynamenvHuya. Bot
€e-TO 51 U BO3bMY.

[Iponasen; B cocrosiHuu B3pocimoro koHcTaTupyer, 4to «29Ta MOJenb Jydie» u «OHa
BaM He 10 KapMaHy». Ha connanbHOM ypOBHE 3TH CIIOBa KaXKyTcsl 0OpalieHHbIMU K B3pociomy
MOKYTaTeIbHUIIBI, I03TOMY OHA JOJKHA ObuIa Obl OTBETUTH: «BbI, 6€3yCIIOBHO, MPaBbl U B TOM
U B npyrom». OHAKO Ha ICHXOJOTHYECKOM YpPOBHE MPOAABELl CTPEMHUTCS NPOOYIUTh B HEH
PeGenka u nobusaercs storo. [lokynarenpHuia HaunHaeT qymath: «HecMmoTpst Ha puHaHCOBBIE
MOCJIEJICTBHS, sI TIOKAXy 3TOMY Harjely, 4ro S HUYYThb HE XYXKe APYIMX €ro MOKyIaTeiaen».
Bmecte ¢ TeM mpopnaBen kak Obl MPUHMMAET OTBET MOKYMATENbHHUIBI 32 OTBET B3pocioro,
PELIMBLIETO CAENATh MOKYIKY.

Craemyer OTMETHUTb, YTO HE OBIBACT HM IUIOXUX, HU XOPOULIUX 3ro-cocTostHud. Kaxmoe u3
HUX HMMEET CBOU NPEHMYILECTBa U HeNOCTAaTKH. JlJig ycrneurHod KOMMYHHKAIMH HEOOXO0AUMO
CTPEMHTHCSI CBOOOTHO BIAJIETh BCEMHU COCTOSHHUSIMH.

Bonpocs! u 3axanus:

Jlis MOATOTOBKM K TPEHUHTY JIMYHOCTHOTO pPOCTa HEOOXOJMMO BBINOJHUTH CIEIYIOIINE
YIIPaXKHCHHUS:
1. Omsemovme Ha gonpoc: «Tvl He Oawb MHe nepenucams JeKyuu no peyueol KOMMYHUKayuu? »
6 cmuine:

- Pogutens kputuieckoro;

- Pogurens 3a00TIHMBOTO;

- B3pocnoro.

- Pebenka mpucmocabiuBaronierocs;

- PeGenka ecTecTBEeHHOTO.
2. (Paboma 6 nape). Pazviepatime cumyayuu obwjenus, Hanpumep: 8am He0OX00UMO NONACHb
Ha KUHOCeawc, a vl 3a6viiu ounem. Haiioume nooxoo k ounemepuie, eciu 3mo:

A) MoJiofasi CUMIIaTUYHAs JEBYIIKA,;

b) skeHIIMHA cpeHUX JIET, KOTOpasi CTPEMHUTCS BBITIISIETh MOJIOXKE;

B) cypoBoro Buna crapyuika.
IIpeonooswcume cobcmeennvie sapuanmol, odvicpalime ux.

Tema 3ansaTus 4: OCHOBBI MeKKYJIbTYPHOH KOMMYHHKAIIUH.
Heab: u3yunTh cnenu@uKy HaAIMOHAIBHOIO M MEXHAIMOHATBHOTO OOIIEHHs Ipe/ICTaBUTENeH
pa3HbIx ctpaH (Anonus, Kuraii, I'epmanus, Uranus, @panms, CIIA, Poccus).
B pesyabrare 0cBOCHHSI TeMBbI CTYACHT J0JIKEH
3HATh OCOOCHHOCTH MEXJIMYHOCTHOTO OOIICHHUS MTPEICTaBUTENEH Pa3IMUHbIX KYJIbTYp,
cneur(uKy 3armagHoro ¥ BOCTOYHOTO JIEJIOBOI'O ATUKETA;
yMeTb BBIOMPATh S3bIKOBBIE CPENICTBA B COOTBETCTBUU C CUTYyallMel OOILIEHMUS;
BJIaJeTh HABBIKOM ITPO(HECCHOHATBHOTO OOIIEHUS C MPEICTABUTEISIMU PAa3HBIX CTPaH.
AKTYyaJlbHOCTh TeMbl 00YyCJIOBJIE€Ha HEOOXOJUMOCTBIO OBJIAJICHUS CTYIEHTaMH KOMIIETEHIUeH
YK-4.

Teopernyeckasi 4acTh:

HanuonaneHbele 0COOEHHOCTH M MX BIMSHHE Ha MPO(ECCHOHAIBHYI0O KOMMYHHUKAIHUIO.
HarmmonanpHoe um MexHanmoHanbHoe oOmieHue: SAmonus, Kutait, ['epmanus, WUrtamus, Opanmms,
CIIA, Poccus.

MexxkynpTypHas kommyHukanus (MKK) mpencraisier cob6oit ocoOwlif paznen obiei
TEOPUU KOMMYHMKAIIMH, UCCIEAYIOIUNA — B TEOPETUYECKOM MU MPAKTUYECKOM OTHOIIEHUU —
KOMMYHHMKaTUBHOE B3aMMOJCHCTBHUE MIPEACTABUTENIECH Pa3HBIX KYJIBTYD.

JlenoBoe MeEXIyHapoaHOe OOIIEHHE IMpelycMaTpUBaeT HEOOXOIMMOCTh MOHUMAHUS U
ydeTa 0COOEHHOCTEH XapakTepa U OTIMYUTENbHBIX YepT MOBEACHUS HApOJOB, MPEICTaBUTENEH
pa3HBIX CTpPaH.
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[Ipn HamaxuBaHUM JEJIOBBIX KOHTAaKTOB C 3apyOeXHBIMU MapTHEpaMU U IOE3JKax 3a
TPaHUILy CIEAYET 0053aTeIHbHO 03HAKOMHUTHCS ¢ 00BIUAsIMU U ITUKETOM ITHUX CTpaH.

AMEpUKAHCKHA CTHJIb BeJleHHsI MIePeroBOpoB

JInsi amMepuKaHLEB XapaKTepHbl IO3UTUBHBIA HACTPOM, JHTY3Ma3M U DHEPIrUYHOCTD,
BHEIIHEE MPOSBIICHUE APYKETIOO0US U OTKPHITOCTU. OHU MPEANOYUTAIOT PACKPETIOUICHHYIO, He
CIIMIIKOM OPHUIHATIEHYIO aTMOC(eEpy, IICHIT FOMOP M XOPOIIIO pearupyroT Ha Hero. Kak mpasurio,
y aMepuKaHIIeB ObIBa€T XOpOIIO IMpopaboTaHHas CUJIbHAS MO3MIMS, U ATO CKa3bIBaeTCs Ha
MaHepe BEJCHHUSA TMeperoBopoB. YacTo aMepuKaHIbl HUCXOASIT M3 TOTO, 4YTO MapTHEpP IO
MIEPEroBOpam JI0JHKEH PYKOBOJCTBOBATHCA TEMHU K€ KPUTEPHUAMH, NOJIXO/IaMHU, MTPaBUIIaMU, 4TO
U OHM. B 9Toil cBsi3u MM OBIBAaeT CIOXHO YBUIETh IpoOJieMy MapTHEpa W TOHATH ee. B
pe3ynbTaTe BO3MOKHO BO3HUKHOBEHHE HETIOHMMAHUSI MKy YYaCTHUKAMU MIEPETOBOPOB.

@dpaHny3ckuidi CTWIb BeldeHHUsl MeperoBopoB IleperoBopbl ¢  ¢paHIly3CKUMH
MPEIPUHAMATEIIMU 3HAUUTEIBHO OTIMYAIOTCS 00Jiee MEIJICHHBIM TEMIIOM, Y€M, HAIPUMED, C
aMEpUKaHCKUMHU  MpeANpuHUMATENIIMU. B oTnuuMe 0T aMepuKaHCKUX OHM3HECMEHOB
¢dpaHIy3ckue craparoTcs u30eraTh PHCKOBAaHHBIX (MHAHCOBBIX orepanuii. OHE HE cpa3y
MO3BOJIAIOT yOemuTh ce0s B 1e1ecoo0pa3HOCTH CHENAHHOTO MPEANIOKEHHUs, NPEANoYnTas
apryMEHTHPOBAHHO M BCECTOPOHHE OOCYAUTH KaXAYIO JI€Talb MPEACTOSIIEH CACIIKH.

HeMmenkuii cTH/Ib BeleHUsI IeperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE YCJIOBUSI U CPOKH JIOTOBOPEHHOCTEW C HEMEIKMMH KOJUIETaMH, JIYYIllEe 3apaHee
OTKa3aTbCsl OT CBOMX MNpeNIoKeHH. Tak Kak HeMIbl OYE€Hb AaKKypaTHbl M UICNETHIIbHBI,
OTJINYAIOTCSI TPYI0JII00HEM, MPUJICKAHUEM, MYHKTYaJIbHOCTHIO, OEpEKITUBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, MEJAHTUYHOCTBIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
pacyeTIIMBOCTBIO, CTPEMJICHHEM K  YHOPAIOYCHHOCTH, MYHKTYaJlbHOCTh M  CTporas
perjlaMeHTalMsl CKa3bIBAKOTCS BE3E.

AHIVIMICKU CTHJIL BeleHHsl MeperoBopoB B oTiauume OT HEMUEB AaHIVIMYaHE B
MEHBIIIEH CTENEHH YAENAI0T BHUMaHUE BONPOCaM MOJArOTOBKH K IIEPEroBOpaM, OHU MOJIXOJAT K
HUM C OOJIBIIION JIOJIEM mparmMaru3Ma, rmojaras, YTo B 3aBHCHUMOCTH OT TMO3UIIMM TapTHEpa Ha
caMHX MeperoBopax U MOKET ObITh Hal/IeHO ONTUMallbHOE penieHue. [Ipu 3 ToM OHM T0CTaTOYHO
THOKM M OXOTHO OTBEYAIOT HAa WHUIMATUBY mapTHepa. OCOOEHHOCTHIO AHTJIMYaH SIBIIACTCS
yMeHHe U30erath OCTPBIX YIJIOB BO BPEMs IEPETOBOPOB.

HranbsaHckuili cTWJIL BeleHUsi mneperoBopoB IIpakTuka BeaeHHUS  JEIOBBIX
MEPErOBOPOB OTBEUAET aHAJIOTHYHBIM HOpMaM OOJNBIIMHCTBA €BpOIEHCKUX cTpaH. HexoTtopbie
pa3nuuus MPOSIBISIOTCS B TIOBEACHUH MPEICTaBUTENCH KPYMHBIX U Menkux ¢upm. I[locnegnue,
KaK TpaBuiio, Ooyiee SHEPTrUYHBI U AKTUBHBI Ha TEPBBIX JTalax yCTAHOBIIEHHS KOHTAKTOB,
CTPEMSITCSl HE 3aTATUBATH PEIICHUS OPTaHU3alMOHHBIX U (OPMAJILHBIX BOIPOCOB, OXOTHO HIYT
Ha aJbTEpPHATHUBHbIE BapUaHThl pelieHUW. WTanbsHIBI SKCIAHCUBHBI, TOPSYH, MOPBIBUCTHI,
OTJINYAOTCS OOJBIION OOIUTETEHOCTBIO.

Hcnanckuii  cTtuwiab  BeleHHss neperoBopoB CTuib BEIEHUS [EPErOBOPOB  C
MPEACTABUTEISIMU UCIIAHCKUX (PUPM MEHee JUHAMUYCH, YeM C aMepHKaHCKUMU. Tak ke, KaK u
OpeIPUHUMATEHN JIPYTUX CTPaH, UCIIAHCKHEe OM3HECMEHBI OOJIBIIIOe 3HAYCHHE MPUAAIOT TOMY,
4TOOBI TIEPETOBOPHI BEIUCH MEXKAY JIFOIBMH, 3aHUMAIOIIIMMH MTPAKTUYECKH PaBHOE TOJIOKCHHE B
JeoBOM Mupe mwin obmectse. [1o cBoeMy XxapakTepy MCHAHIIbI CEPhE3HbI, OTKPHITHI, TAIAHTHBI,
YEJIOBEYHBI, 001a/Taf0T OOJIBIITMM YYBCTBOM FOMOpA M CITIOCOOHOCTHIO pab0TaTh B KOMaH/IE.

IIBenckuii cTUiIb BeaeHUs neperoBopoB llIBenckas aenoBast 3TMka HauOomee OIHM3Ka
K HEMEIIKOW, HO He CTOih cyxa. K ee xapakTepHbIM YepTamM OTHOCSTCS IPHJICKHOCTH,
MYHKTYaJIbHOCTb, aKKYPAaTHOCTb, CEPbE3HOCTh, OCHOBATEIbHOCTD, MOPSAOYHOCTh U HAJEKHOCTh
B oTHomieHusx. [lIBenbl mpuaepXUBaIOTCS TPAAUIIMOHHBIX B3TJISI0OB Ha OJCKIY JI€JIOBOTO
YeNoBeKa, MPEANoYnTas KIAaCCHUeCKUW CTUib. IS MYXYHH 3TO TEMHBIH, OOBIYHO CHHUUN B
MEJIKYIO TIOJIOCKY WJIM CepbIii KOCTIOM. JIJis sKeHIIMH — 0oJiee MM MEHee CTPOTHid, HE O4YeHb
SPKUI KOCTIOM WJIM HE CJIUILIKOM BBIYYPHOE TUIATHE.

Kuraiickuii cTuiib BeleHUs1 neperoBopoB CTHIIb BEJICHUS IEPETOBOPOB C KUTAUCKUMU
napTHEPAMH OTIMYAETCS JTUTEIbHOCThIO — OT HECKOJIBKUX JTHEW O HECKOJBKHX MECALEB. DTO
OOBSCHSIETCS TEM, YTO KHUTAMIbl HUKOTJA HE TNPUHUMAIOT pelleHui 0e3 IOCKOHAIBHOTO
M3YYCHHUS BCEX aCNEeKTOB. Eciu BbI XOTHTE cOEpedh CBOE BpEMsI i COKPATUTh CPOKU MPOpabOTKU
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Balllero MpeIoKEeHHs], HalpaBbTe €ro MoJpoOHOe W KOHKPETHOE omnucaHue 3a 3—4 Hexenu 10
KOMaHIUPOBKH.

SnoHckMil CTWIb BeleHHsi meperoBopoB B SlnoHuu, kak M B cTpaHax ¢ JAPYrUMHU
KYJIBTYPHBIMU TPAJULUSAMH, Yallleé BCETO B JICJIOBbIE OTHOIIEHHUS BCTYINAIOT JIIOJIU, 3HAIOIINE
Ipyr Apyra. 3BOHKM 0e€3 MpeaABapUTENbHON JIOTOBOPEHHOCTH M IHChbMAa, IOCJIaHHbIE Oe3
IpeBapUTEILHOTO TPEACTABICHUS OTIPAaBUTENS, HE cpabaThIBaloT. Bbl TOMDKHBI OPraHU30BaTh
MpEJICTAaBJICHUE Ballleil KOMIAHHM, a 3aTeéM TOYHO, 0e3 OTKJIIOHEHWM, CJIe0BaTh TIIATEIHHO
pa3pabOTaHHOM MOCIJIEI0BATEILHOCTH JICUCTBUI.

Kopeiicknii cTHIb BeleHUs meperoBopoB K yCTaHOBJICHHUIO [1€JIOBBIX OTHOILICHHM
KOpEHLbI MOAXOIAT MHAYE, YeM B CTpaHax 3amaja. TpyAaHO HamaguTh KOHTAKT IIyTEM IPSIMOTO
oOpaineHus: K I0KHOKOpEHCKoi ¢(upme B mucbMeHHOM Buje. JKemarenbHa JTUYHAS BCTpeEUa,
JIOTOBOPUTHCS O KOTOPOM JIy4llle BCEro yepe3 NocpeaHuKa. Bam nocpeHuk, Xopomo 3HaKOMbIH
C BallUMHU OYyAYIIMMH HapTHEpaMH, MPEICTABUT Ballly OPraHMU3ALMIO, PACCKAXKET O BaIIUX
NpeUIOKEHUSIX, O BalleM JMYHOM craryce Ha ¢upme u T. . KopeHlbl OTKpPBITHIE,
OOLIUTENbHbIE, OYEHb BEXJIMBBIE M XOPOIIO BOCHMTaHHbIE JOAU. [loaTOMy Oyzmer ymMecTHbIM
MIOMHUTb, YTO TEIUIOE OTHOIIEHHWE K BaM MOKET M HE O3HayaTb, YTO BaM YyJAaJOCh TaK YX
3aMHTEPECOBATh BAlllUX MApPTHEPOB CBOMMM HpeIokKEeHUSIMH. OHM OPOCTO MPOSBISIOT
BEKJIMBOCTh, U BBl IOJKHBI OTBEYATh TEM ¥KE.

ApabGckuii cTHiIb BeJdeHUsi neperopopoB Kaxnas apaOckas cTpaHa HMEET CBOIO
cnenuduky. B kadecTBe oOHIMX 4YEepPT MHOTME HCCIENOBATENM OTMEYAIOT HAIMOHAIBHYIO
TOpPIOCTh M OCO3HAHUE HMCTOPUYECKON 3HAYMMOCTH, BOCHPHUATHE HEOOXOIUMOCTH CHIBHOTO
aujepa W JIOCTaTOYHO pa3BUThIE OMOpOKpaTHUECKHe Tpaauluud. Apabckue y4acTHUKHU
[IEPErOBOPOB BHUMATEIBHO OTHOCSTCS K JIMYHOCTH CBOETO MApPTHEPA U €ro OTHOILEHHUIO K
oOmieapaOCKUM LIEHHOCTSIM, KakK MPaBUJIO, CTPEMSATCS YCTAHOBUTh C HUM JJOBEPUTEIbHBIE
oTHouieHUs.. OHM TaKKe MPEANOYUTAIOT MPOBOJAUTH IPEABAPUTEIIbHYIO MPOPAOOTKY TEX WIIU
WHBIX JIeTajel, 00CyKJaeMbIX Ha MEPErOBOPax BOIPOCOB.

Haunnast meperoBopbl ¢ J0OBIMH MpenCTaBUTENAMU 3amaaa uiau BocToka, HYXHO
YUYHUTBIBATH, YTO TPYAHOCTH HA MEPEroBOpaxX 4acTO MPOUCXOMAIT M3-3a PA3IMUUN B OXKUIAHUSIX,
KOTOpBbIE HEpenKO OOYCIIOBIEHbl pa3M4YMsIMH B HAIMOHAIBHBIX KYJIbTYpaxX YYaCTHUKOB
IIEPETOBOPOB.

[Ipu »TOM cneayeT OTMETHUTb, YTO IPU COBMNAJEHUH MHTEPECOB CTOPOH HAI[MOHAJIbHBIE
pa3iuuvs HE 3aMeyaloTCs, HO CTOMT BO3HUKHYTh KOH(DIUKTY, KaK OHM HAYMHAIOT HUTPaTh
CYLIECTBEHHYIO pOJib. 3HAHME HALMOHAJIBLHOM clenu(UKU BEIEHUS MEPEroBOPOB IOMOKET
n30exarh OMIMOOK BOCIIPHUSATHS U MPOU3BECTH Oosiee OJIaropoAHOE BIEUaTIICEHHWE Ha MapTHepa,
YCTaHOBUTH C HUM JIOJTOCPOYHbIE TAPTHEPCKUE OTHOILLIECHUSI.

Bonpocs! u 3ananusi:
1. Hanumwmre nokian 06 0COOEHHOCTAX KOMMYHUKATUBHOTO MOBEJICHHS B Pa3HBIX CTpaHaX MHUpa
(o BEIOOpY CTy/E€HTA) B COOTBETCTBHHU € TpeboBaHUsMH (cM. [Ipunoxenue 1).
2. JIns MOATrOTOBKU K TPEHUHraM B (pOpPME POJIEBBIX UTP HEOOXOIUMO BBIMOIHUTH CIEAYIOIIee
ynpaxkHaenue: (Paboma 6 nape). « Obwenue no mene@ouyy.

Caymarenu pa3OuBarOTCs Ha Mapbl U pacrojararoTcs CIUHON ApYr K Ipyry Ui UMHUTALUU
Tene@oHHoro obmenus. OauH NnpeacTaBiseT coO0l uenoBeKka, KOTOPOMY HY)KHO JIOTOBOPUTHCS
1o TenedoHy O BCTpeue, APYroi — HHOCTPAHLIA, JOCTATOYHO CBOOOHO TOBOPSAIIETO MO-PYCCKH.
3aaya 3aMHTEPECOBAHHON CTOPOHBI — JIOTOBOPUTHCA O BCTPEUE C TOCTEM M3-3a pyOexka.

Tema 3ansaTusa S: Jle10Boi I THKET B IPOGQeCCHOHATBHOM KOMMYHHKALMH.

Heab: M3yunTh OCHOBBI pe4eBOro 3TUKETa B MPO(PECCHOHAIBHON KOMMYHUKALIMU, STUKETHBIE

(bopMyIbl TUTMYHBIX cUTyalui. [I03HaKOMUTBCS ¢ AITUKON TOJIH30BAHUS TeJIePOHAMH.

B pe3yabTaTe 0CBOCHHSI TeMbI CTYICHT J0JIKeH

3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ’TUKETHBIE ()OPMYIIBI 1ETIOBOM KOMMYHHUKAIUH;

yYMeThb BbIOUPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyalllel OOLEHMS;

BJIaJeTh HABBIKOM JIJIOBOTO OOILECHUS.

AKTYaJIbHOCTh TeMbl OOYCJIOBJIEHa HEOOXOJUMOCTBIO OBJIAJIEHHS CTYIEHTAaMH KOMIIETECHLUEH
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YK-4.
Teopernuyeckasi 4acTh:

Jle10BOM 3THKET - 3TO CBOJ INPAaBUJ, ONPEICISIOIIMX KYJIbTYpYy B3aUMOOTHOILECHUI
MEXIy TEMH, KTO 3aHAT WIX IPEATIOIIAracT 3aHATbCS COBMECTHON AEATEIbHOCTBIO.

Jlesi0BOM 3THKET 3aTparnBaeT BCE CTOPOHBI JEIOBOrO B3auMoAcHcTBHs. OH BKIIIOYACT
npaBuiIa OOLICHUS MEXKIy KOJUIEraMH, MEXAY PYKOBOJHUTEISIMH M IOJXYMHEHHBIMH; HOPMBI
OpUIMYUS TPU  NPOBEJCHUM O(QHUUMANBHBIX BCTPEY; YCIOBMS BEICHHMSI IPOJYKTUBHBIX
Tese()OHHBIX TIEPErOBOPOB; MPpaBUia OPOPMIICHHS JEIOBON JOKYMEHTAIIHH.

K oCHOBHBIM TpeOOBaHUAM ITHKETA, ONPEACIAIOIIUM TaKTUKY [TOBCEJHEBHBIX JAEHCTBUNA
U TIOCTYIIKOB, OTHOCAT: BEXJIMBOCTb, TaJIAHTHOCTb; HPEAYNPEIUTEIBHOCTh;, KOPPEKTHOCTD;
TEPIUMOCTh; CKPOMHOCTD; TAKTUYHOCTD; 0053aTeIIbHOCTh, TOYHOCTh. BCe OHM B3aMMOCBSI3aHBI,
Y KaXIbII U3 HUX BHOCUT CBOH AKLIEHTHI U HIOAHCHI BO B3aUMOOTHOILIECHHUS.

JlenoBoil  STHKET TMpOSBISIETCS B YMEHMHM IIpe3eHTOBaTh ceds, B  TaKTe,
J0OPO’KENATENbHOCTH, CIOCOOHOCTH MPOSBIIATH SMIATHIO; B KYJIBType YCTHOM M MHCbMEHHOMN
peun; B CIEJOBaHWUHM TpPABWIAM TEINE(POHHBIX TIEPErOBOPOB W TEIEKOMMYHHKAIIWA, B
croco0HOCTH 3(PPEKTUBHO YIPABIATh HA OCHOBE IPABUII JIEJIOBOIO MEHEKMEHTA; B OBJIAICHUU
CEKpeTaMH JICJIOBBIX IEPETOBOPOB; B CaMOOOIaJaHNH U YyBCTBE COOCTBEHHOTO JIOCTOMHCTBA B
KOH(IMKTHBIX CUTYaIUIX.

OcHoBHast QYHKIUS WK CMBICIT 3TUKETA, ONPEACISIOT Kak (POPMUPOBAHHUE TAKUX TPABUI
IOBEJICHUsS B OOIIECTBE, KOTOphIE CIOCOOCTBYIOT B3aMMOIIOHMMAaHMIO JIOJEH B mporecce
obmenusi. Bropoit mo 3HaueHWIo (QyHKIMEH dTHKeTa sBisieTcsl (QYHKIHMS yqoOCTBa, TO €CTh
1eJ1eCO00Pa3HOCTh U MPAKTUYHOCTb.

B unBunInM30BaHHOM MUpPE JET0BOM 3TUKET CUMTAETCA S3KOHOMUYECKOM KaTeropueil. Tam,
I/Ie IPUCYTCTBYET ATUKET, BBILIE IPOU3BOAUTEIBHOCTD, Iy4llle pe3ynbTarhl. [IpaBuna nenosoro
3THKeTa 00ecreuynBaroT A3PPEKTHBHOCTH MIEPETOBOPOB, IOMOTAIOT JOCTHYh B3aUMOIIOHUMAaHUS B
obmeM gene, HaubOosiee ONaronpusATHO NPEACTaBUTH ce0s NpU  JIENOBOW BCTpede, C
JIOCTOMHCTBOM BBIUTH W3 KPUTHUYECKOH, KOHQIMKTHOM cuTyauuu. Kpome TOro, sTUKeT B CHily
CBOEH )KM3HEHHOCTH CO3JaeT MPUATHBIN CUXOJOTMUECKUI KIMMAT, CIOCOOCTBYIOLIUH JETOBBIM
KOHTAaKTaM.

ITeperoBops! — crienuuyuecKkuil BUJ Je10BOH KOMMYHUKAILMU, UMEIOIUI CBOM IpaBuIIa
U 3aKOHOMEPHOCTH, HCIOJB3YIOUIMI pa3HOOOpa3Hble MyTH K JOCTH)KEHHMIO COTJallleHus,
COBMECTHBIN aHanu3 mnpobneM. Llenb mneperoBopoB — JOCTUIKEHHE COIIACOBAHHOTO U
YCTPAaMBAIOILIEr0 BCE CTOPOHBI PEIICHHUS.

IleperoBopsl HAUMHAKOTCS 3aJ0JT0 0 TOTO, KAK CTOPOHBI CAAYT 3a CTOJ U UX YYaCTHUKHU
OpUCTYIAT K oOCyXkaeHuto BompocoB. K mneperoBopam HeoOXOOuMO BcerJa TOTOBUTHCS.
IToaroroBka x meperoBopam — 3TO IepBas CTaaus IEPErOBOPHOIO IPoLiecca U OT TOro, Kak OHa
OyZIeT npoBe/ieHa, BO MHOTOM 3aBUCAT Pe3yJIbTaThl IEPETOBOPOB U MPUHSTHIE HA HUX PEIICHHUS.

JlesioBbIe COBEIIAHMSA, KAaK MMOKA3bIBAET MIPAKTHUKA JICIIOBON KU3HU, Oosiee 3P PeKTHBHBI,
YeM MpPOCTO aJMUHHCTPAaTUBHBIE pEIIEHUs Y3KOro Kpyra ympasieHuneB. Ho mioxo
MOATOTOBJICHHBIE M ILIOXO IPOBEAEHHBIE COBELIAHUSA, CO3BIBAEMBIE II0 KaXKJIOMy IIOBOAY,
HAHOCAT OOJIBIION Bpell, TAK KaK OHU MOXKHUPAIOT BPeMs COTPYAHUKOB, OTBJIEKas KX OT OCHOBHOM
paboThl, ¥ BbIpAabATHIBAIOT HECEPHE3HOE, AaXKe MPEHEOPEIKUTENbHOE OTHOLICHNE K COBEIaHUIM
CO CTOPOHBI NMOTYNHEHHBIX.

B cerognsamHen — AeOBOM  KU3HM  KOH(EPEHUHMH  SBIAIOTCA  JIOBOJIBHO
pacnpocTpaHEHHBIM U OOBIIEHHBIM coObITHEM. OHM OpPraHU3yIOTCS W TMPOBOJATCSA AJIs
00CYX/IEeHUSI CIIOPHBIX BOIPOCOB MJIHM BOMIPOCOB, KOTOPBIE aKTyaJbHbl M HHTEPECHBI BCEM
YYaCTHHKAM.

IIpe3enTanueid  Ha3biBaeTcd  OQUIMATBHOE  MEPONPUATHE,  IPEJCTaBIAIONIEe
OOLIECTBEHHOCTH HOBYIO (pUpPMy WM HOBBIH MPOAYKT, WM €lE KaKoe-TO JIpYyroe HOBOE
JOCTIKEHUE opranu3anuu. Jlro0as mpe3eHTanus UMeeT 1Ielb: PACIIMPeHHEe PhIHKA COBbITa, TTOUCK
HOBBIX NApTHEPOB, pa3BUTHE OU3HECA U T. 1.

ITHKeT [1eJIOBOil epenucKH
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B nonstue «oduiumanpHas Imepenucka» BXOIUT J000e MUChbMO WM apyras Qopma
KOPPECTIOH/ICHITNH, HATPABIIsIEMbIC JIFOOBIM OQHUITUAIBHBIM JTUIIOM OT CBOETO MMEHH U B CHIIY
3aHUMAaeMOT0 UM I0CTa.

Bcro odunmanbHyr0 KOppeCHOHICHIINIO MOYXKHO Pa3Ie/ITh Ha JIBa OCHOBHBIX BHJA:

- opunuanbHas TEepernucKka MeXAY TOCYAapCTBEHHBIMU OPraHU3alUsSMU Pa3IHYHbIX
CTpaH, WHOCTPAHHBIMU TMPEJICTABUTEILCTBAMH U HUX JOJDKHOCTHBIMHM JIMIIAMU  (HOTBHI,
MEMOpaHAYMbI, TaMATHbIC 3aNIUCKK). B OCHOBHOM 3TOT BUJ KOPPECIOHICHIIUN UCIIOJIb3YETCs B
JATUIOMATUYECKOM MTPAKTHKE;

- JIeNIoBble (KOMMEpUYecKHe) MUChbMa, UMEIOLINEe YacTo Moayo(dULHaIbHBIA XapakTep U
HIMPOKO TPUMEHSEMble TIPU OpraHU3alUu  JIeJOBBIX KOHTAaKTOB MEX1y (upmamuy,
OpraHHu3alUsIMU.

. ITHKET TeJIe()OHHOT0 pa3roBopa

B coBpemeHHOI 1eMOBON JKM3HM YMEHHE NpPaBUIBHO M 3(P(PEKTUBHO TOBOPHUTH IO
TeneoHy HE MEHee Ba)KHO, YeM JieoBas nepenucka. YacTo mMeHHO TeneOHHBI pa3roBop
3aKJ1a/IbIBA€T OCHOBBI OYAYIIEr0o YCIEUIHOTO JAEJOBOrO0 COTPYJHUYECTBA, T.K. BBICTYIAET
BU3UTHOMN KapTOYKOM OpraHU3alluy WK AeI0BOro MapTHEpa.

PasroBop no TenedoHy MMeeT CBOM BaXXHbIE OCOOCHHOCTH. B 3TOM pasroBope He nMeeT
3HaYeHHE BHEIIHUN BUJ, 00CTaHOBKAa BOKPYr coOeceaHHMKOB. [J1aBHOE 3Ha4YeHHE MPUAAETCS
peueBoii KynbType OecenyroImuX Tl U 3By4aHHIO UX TOJIOCOB.

Bomnpocs! u 3a1anus:
1. PeueBoii a3THuKeET B MpohecCHOHATBHON KOMMYHUKAIUH.
2. DTUYecKue MPUHIUIIBI PEYEBOTO MOBEACHUS.
3. Otuka u cdepa odmeHUS.
4. MaHepb! uenoBeka B J1eJI0BOM 0OCTaHOBKe.
5. OtuketHbie GOPMYITBI THTUYHBIX CUTYAIIUH.
6. DTuKa MoJIb30BaHUsA TeseoHaMU.

7. Ang MOATrOTOBKM K JaHHOMY CEMHHapy Ha OCHOBE KeHC-METO/I0B HEOOXOIMMO BBIMOJIHUTH
cleyioniee yrpaxHeHHe:
Kaxue smuxemnvle ¢ppasvl vl ucnonvzyeme 01 8excaugou gopmuvl omxaza? 3anuwume 3 -5
8apuUaAnmMos.

1) npHHATH IPEIOKCHUE;

2) BBICJIaTh HOBBIC KAaTaJIOTH,

3) NPUHATH MOCETUTEIS.

Tema 3ansaTus 6: KoHguKTHBIC CHTYalliH M CIOPBI B IPo(deccHOHANIBHOI cpefe.
Heawb: [late kiaccupukanuio KOHQIMKTOB, M3YYUTh CTaJWU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeTuH MOBEIEHUS B KOH(IMKTHOMN CUTYaIUH.
B pe3ysbTare 0CBOCHUSI TeMbI CTYACHT [10JI7KeH
3HATh KJIacCU(UKALUIO KOH(DIUKTOB, CTaHU KOH(IIUKTA, €0 CTPYKTYPY, CTPATETUH MOBEICHUS
B KOH(JIMKTHOW CUTYallUu;
yYMeThb BBIOMpPATh TAKTUKY MOBEIEHUS B KOH(MIMKTHON CUTYaINy,
BJIaJleTh HaBBIKOM MOBEJCHUS B KOHQJIUKTHON CUTYyaIlNH.
AKTYaJIbHOCTh TeMbl OOYCJIOBJIEHa HEOOXOJUMOCTBIO OBIAJEHHS CTYJICHTAMHU KOMIIETEHLIUEH
YK-4.
Teopernueckasi 4acThb:

KoH(IMKT — 3TO CTOJIKHOBEHME IPOTHUBOIIOIOKHO HAIPABJICHHBIX ILIEJIEH, NHTEPECOB,
MO3ULIMM, MHEHUU U B3IJIAI0B JBYX MM HECKOJIBKUX JIIOJEH.

Buabi KoHQJINKTOB:

BHYTPHJINYHOCTHBIN KOH(JIUKT.

3/1ech y4acTHUKaMHU KOH(DIMKTa SIBJIAIOTCS HE JIIOJU, a PA3JIMYHbIE INCUXOJIOTHYECKHE
(akTOpBl BHYTPEHHETO MUpPA JMYHOCTH, YACTO KAXKYIIHECs WIH SBJISIOMINECS HECOBMECTUMBIMHU:
noTpeOHOCTH, MOTUBBI, LIEHHOCTH, YyBCTBA U T. II.

17



Onna w3 Hambosee pacrnpoCTpaHEHHBIX (GOPM — OTO pOJIEBOM KOHGIMKT, KOraa
pa3IMYHbIC POJIM YEJIOBEKa IMPEIbSIBIAIOT K HEMY MpPOTHBOpeuuBbIe TpeOoBanusa. Hampumep,
OyIy4yd XOpOILIUM CEMbSHHHOM (pOJib OTIA, MAaTE€PH, MYXKa, >KEHbI U T.II.), YEIOBEK JOJKEH
Bedepa IPOBOAMUTH JIOMAa, a IOJIOKEHUE PYKOBOAUTENSI MOXKET 00s53aTh €ro 3aJepiKaThbCs
Ha pabore. MeXJIMYHOCTHBIN KOH(IMKT. DTO CcaMblid PACIPOCTPAHCHHBIM THI KOHQJIUKTA.
B opranuzanusix oH HposiBIIsieTCs MO-pazHoMy. Yaiie Bcero — 3To 0opbr0Oa 3a orpaHUYeHHBIC
pecypehbl: MaTepuabHbIE CPEACTBA, ITPOM3BOJACTBEHHBIC ILIOIIAIN, BpPEMsI HCIIOJIb30BaHUsA
o0opynoBanusi, pabouyo cuiry M T. A. KakIplii cYuTaeT, 4yTo B pecypcax HYXIAeTcs WMEHHO
OH, a HE JPYTOM.

KoHpaukT Mexay JUYHOCTHIO U rpynnoii. HedopmanbHble Tpynmnbl yCTaHABIMBAIOT
CBOM HOPMBI TOBEJICHUs, OOmeHUs. KakIplii WieH Takod Tpynmbl JOJDKEH WX COONIOAATH.
OTtcTymuieHre OT NPUHATBIX HOPM I'pyINa pacCMAaTPUBAET KaK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(IIMKT MEXAY JUYHOCTBIO M rpynmoil. J{pyroi pacnpocTpaHeHHBIH KOH(MIUKT 3TOr0 THMA —
KOH(JIUKT MEXy TPYIIONH U PYKOBOJIUTEIIEM.

MexrpynnoBoii koHQIuKT. Opranm3anus COCTOUT U3 MHOXKECTBA (OPMATBHBIX
¥ HeOpMANbHBIX TPYII, MEXIY KOTOPHIMU MOTYT BO3HUKATh KOH(MIUKTHL. Hampumep, mexmy
PYKOBOJCTBOM M UCHOJHUTENSAMHU, MEXKIY PaOOTHUKAMHU Pa3IUYHbIX MOJpa3JesIeHuN, MEKIY
He(dOpMaIbHBIMU TPYIIIAMUA BHYTPHU MOJIPA3EICHUN, MEXKY aIMUHUCTPAIIUE 1 TPOQPCOI030M.

ConuanbHbli  KOHQUIMKT — 3TO «CHUTyalus, KOrJa CTOPOHbI (CyOBEKTHI)
B3aUMOJICHCTBUSL TPECIECAYIOT KAKHME-TO CBOM LIEIH, KOTOpPbIE MNPOTUBOPEYAT WM B3aUMHO
UCKIIIOYaoT Jpyr Apyra». CouuanbHbli KOH(DIUKT — 3TO CIOXKHOE SIBIEHHE, BKIHOYAIOIIEe
HECKOJIbKO acmekToB. Ho uMeHHO Hanmuuue NpOTUBOOOPCTBYIOMIMX CTOPOH CO CBOMMU
NOTPEOHOCTSIMH, HHTEPECaMU | LIEJISIMU SIBIISIETCS. OCHOBOM KOH(JIMKTA, €r0 OCEBOM JTMHHUEH.

5 cTparernii noBeaeHusi B KOHQJINKTE!

1. U30eranue (yxoJ OT peLICHUS] CUTYaI1H)

Crparerusi yxojia OTJIMYaeTcs CTPEMIIGHHEM YHTH OT KOHGuHKTa. Takoe mHoBelIeHue
ObIBaeT, eciau npeaMer KOHQIMKTa HE MMEeT CYUIECTBEHHOro 3HadeHus. Kak mpaBuio, 3To
B3aMMHas YCTYIKa, T.e. 00€ CTOPOHBI FOTOBBI M30€XaTh CUTYallMU CIOpPA, YTOOBI COXPAHUTH
OTHOIIECHHUS.

2. Yerynka

UYenoBek, NpHUIEepKUBAIOIIMNCS JAHHON CTPATETUH, TAK jK€ KaK M B IPEIBILIYLIEM CiIyYae,
cTpeMHTCs yWTH OT KOoH(uukTa. HOo mpuumHBI «yXoza» B 3TOM cllydyae HHble. YeloBek,
NPUHUMAIOIINN CTPATETUI0 YCTYIKH, KEPTBYET JUYHBIMH HMHTEPECAMU B I0JIb3Yy HHTEPECOB
COINEPHUKA. DTO MOXXET OBITh CBS3aHO C ICUXOJIOTUYECKHMHU OCOOCHHOCTSMHU YEeJIOBEKa —
HECIIOCOOHOCTBIO U HEXKEJIaHUEM BCTYIaTh B KOHPpoHTanuoo. Ha ycTynku MoXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKH NpeaMeTa KOH(IUKTA - 3aHWKEHUE ero LEHHOCTH JuId cebs. B stom
Cllydae IMPUHSTAsl CTpaTerus SBISETCSl CaMOOOMaHOM M HE BEJIET K pa3pelleHnIo KoHpaukra. A
MHOTJ]a YCTYIIKA MOXET OKa3aTbCs JIMIIL TAaKTMUECKUM ILAroM Ha MYTH JAOCTH)KEHMsS TJIABHOU
CTpaTeruyeckoil LeauM — OTAaTh Majoe, YyToObl BhIMTpaTh Oosbliee. [Ipu Bcex BbIAENEHHBIX
0COOEHHOCTSIX CTpaTerMM YCTYIKHU BaKHO UMETh B BHJY, YTO OHA ONpaBJaHa B TeX Clydyasx,
KOTI'Jla YCIIOBUS JUIsl pa3pelieHus KOHQIIMKTa He co3penu. U B 3ToM citydyae oHa BEJET K BpeMeH-
HOMY «II€pEMHUPHIO» Ha IMYTH KOHCTPYKTUBHOTO pa3pelIeHnss KOH(PIUKTHON CUTYyalllH.

3. ConepHuyecTBO (PUHYKICHUE)

BeiOop cTpaTerun NpUHYXICHHS B KOHEYHOM MTOre CBOAMTCA K BbIOOpY: OO
BBIMTPBILI, TUOO coXpaHeHHE OTHOUIeHMH. Kakaplii M3 y4acTHHKOB OTCTaMBAaeT TOJILKO CBOM
MHTEPECH], HE CUNTASCh C MHTEpecaMu pyroro. I[Ipu Takoil cTpaTernu akTUBHO HCIIOJIB3YIOTCA
BJIACTh, CHJIA 3aKOHA, aBTOPUTET, MAHUMYISIUU U T. A. TakuM cnocoOOM MOKHO pa3peluTh
KOH(JIMKTYIO CHUTYallMIO, €CIIM MpPEeIMeT cliopa ACWCTBUTENBHO OYEHb BAXKEH JUII OJHOTO M3
YYaCTHUKOB M PajJy 3TOr0 CTOUT MOMTH Ha puck. OHAKO, B OOJBIIMHCTBE CIIy4aeB Jaxke, eClu
BOIIPOC pEIIAETCs, MPOUTpaBIlas CTOPOHA BCE PAaBHO MPEOBIBAET B COCTOSHUH CKPBITOTO
KOH(JIMKTA U 3TO 00s13aTENIbHO MPOSIBUTCS B IPYTOM CUTYaLIUU.

4. Komnpomucce

[Ipu koMIpomMucce HM OJlHA U3 KOH(PIUKTYIOIMIMX CTOPOH HE MOJIy4aeT YAOBIETBOPEHUS
CIIOJIHA — KaXKIBIH BBIHY)KJIEH B YEM-TO IOCTYNHUTHCS CBOMMHM HMHTEPECAMM. 3aTO OTHOILEHUS
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Bpozie Obl coxpaHeHb!! MHEHHE, YTO KOMIPOMHCC — JIydlllee pelieHre KOH(INKTA, T0BOJIBHO
pacripoctpaneHo. OqHako B OOJBIIMHCTBE CIIy4aeB KOMIIPOMHCC, HENIb3sl pacCMaTpUBaTh Kak
croco0 paspemeHuss KOHQUIMKTA. OTO JIMIIb 3Tall Ha IYTH MOUCKA MPHEMIIEMOIO peIIeHUs
IpO0OJIEMBI.
5. CoTpyaHHY€CTBO
Crparerusi COTpyAHHYECTBA XapaKTEPU3YETCS BBICOKMM YPOBHEM OPHEHTAIlMM Kak Ha
COOCTBEHHBIE MHTEPEChl, TaK M Ha HMHTEPEChl CONEpPHHMKA. OTOT NOAX0A Oazupyercsd Ha
YIIOBJIETBOPEHUH HHTEPECOB 00EUX CTOPOH M COXPAHEHHUH MEXKIMYHOCTHBIX OTHOIICHHM.
Ocoboe MecTO B BBIOOpE JaHHOW CTpaTeruu 3aHuMaeT npeaMeTr KoH@uukra. Eciau npeamer
KOH(UIMKTa HMMEET >HM3HEHHO Ba)XKHOE 3HAYEHME JUI1 OJHOM HIM O0EHX CTOpPOH, TO O
COTPYAHUYECTBE HE MOXET ObITh U peur. COTPYyIHUYECTBO — CaMbIi CIIOKHBINA, HO U CaMBbIi
BBITOJHBIN MyTh pelieHuss KOHGIUKTA. TOJIBKO B 3TOM Cilydae €CTh IOJIHOE YJIOBJIETBOPEHUE
CTOPOH M YBEPEHHOCTh B TOM, YTO KOH(MJIMKT JIEHCTBUTENBHO PEIIeH, a He 3alpsTaH A0 HOPHI 10
BPEMEHU B JAJIbHUM yroJ.
IIpoduniakTnka KOHPIUKTHBIX CUTYALHI.
[IpaBunbHBIE 1OXOOP M pacCTaHOBKA KaJpOB, YUYMUTHIBasg NPOQPECCHOHATBHBIE U
IICUXOJIOTMYECKHUE KaUeCTBa; aBTOPUTET PYKOBOAUTENS, IOZUTUBHOE MPU3HAHUE €TI0 3aCIIyT;
MO3UTHUBHBIE TPAJUIUKN B KOJJICKTUBE, HOCUTEISIMH KOTOPBIX sIBJIsI€TCS OOJblIasi 4acTh
COTPYIHUKOB.
Mepbl 1 cpeAcTBa IPEIOTBPALCHUS U JIMKBUJAIIMK KOH(IUKTA:
Crporoe coOt0/ieH1E OCHOBHBIX ITPaBUJ BEICHUS JUCKYCCUU!
Crenyer yaensiTh BHUMaHUE aHAJIN3Y BO3MOXKHBIX IIPOTUBOPEUHNH,
MPENOChIIOK KOH(MJIMKTA, OMPENEICHUI0 BO3MOMKHBIX OIMOHEHTOB W UX BEPOATHBIX
O3UILINH.
Taxoke cymiecTByeT nepedeHb MpaBmil, KOTOPBINA JaeT OPUEHTUPHI JIJIs JINHUH TTOBE/ICHUS,
KOTOpasi IPOTUBOAECHCTBYET BO3SHUKHOBEHHUIO CEPbE3HBIX KOH(IJINKTOB:
[TpusHaBaTe apyr apyra.
Caymate, He iepeduBasi.
JleMOHCTpUpOBaTh MOHUMAaHKUE POJIU IPYrOTo0.
Yetko GpopMynupoBaTh NpeIMeT 00CyKIACHNUS.
VYcTanaBnuBaTh 001ME TOUKU 3PEHMUSL.
BbIsICHUTB, YTO Bac pa3beIuHsIET.
[Tocne 3Toro cHoBa onucarh coiepKaHue KOH(IUKTA.
Hckatp ob1iee perieHue.
Bonpocs! u 3ananusi:
1. Knaccuduxanus KOHQIUKTOB.
2. Ctanuu ¥ CTPYKTYpa KOH(IIUKTA.
3. Ctpaterus noBeieHUs1 B KOH(DIUKTHON CUTYaIUH.
4. Cnop, mnojemMuka, ne0aTbl: NCUXOJOTMYECKHE AaCMeKThl YOeXJEeHUS; ICHXOJIOTHUYECKUe
ACTIEKThI BHYILICHHUS.
5. Pazviepaiime cumyayuu «Onosoanue» (no ycioeuio, ono3oaunue cmoib 3HAYUMENbHO, YUMo
02ACUOAIOUWUTL YIICE BbIBEOEH U3 MEPNEHUS):
a) CBUJAHHE C IPYTOM;
6) noma mocie 00eIaHHOrO CPOKa BO3BPAIICHUS;
B) Ha JIEJIOBOU BCTpeye.
Cnpaeka: 6ecKOHGIUKMHbBLI 8b1X00 U3 CO30ABUIENC CUMYAYUU NOTYHAEMCs 8 MOM Cyyae, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXONOSUHECKYIO NO3UYUIO
napmuepa ciedyiouum 0opazom:
a) Pebenox — Pebenok;
0) Pebenox — Pooumens;
8) B3spocawiii — B3pocawiii.

Tema 3ansiTus 7: TUNUYHbIE KOMMYHUKATUBHbIE CUTYallUH.
Hean: PaccMOTpeTh OCHOBHBIE THUITBI KOMMYHUKAaTHUBHBIX CHUTYallUil: nenoBast Oecena, mpecc-
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KOH(epeHIIUs, AEJI0BbIE COBELIAHNUS, 1€TI0BbIE IIEPErOBOPBI.
B pe3ysabrare 0cBOCHHSI TeMBbI CTYACHT J0JIKeH
3HATh OCHOBHbIE TUIIBI KOMMYHUKATUBHbBIX CUTYalUH ;
yMeTb BbIOMPATh TAKTUKY ITOBEJCHUS B PAa3JIUYHbIX KOMMYHUKATUBHBIX CUTYaLUsX;
BJIajIeTh HaBBIKOM BEJCHUS J€JI0BOI Oecelibl, Mpecc-KOH(PEPEeHINH, AEIOBbIX COBEIIAHUH,
JIEJIOBBIX IEPETOBOPOB.
AKTYaJIbHOCTh TeMbl OOYCJIOB/IEHa HEOOXOJUMOCTBIO OBJIAJIEHHs CTYIEHTAaMHU KOMIIETEHLUEH
YK-4.
Teopernyeckasi 4acTh:

Tunuuynoii kommynukatuBHoii curyamuein (TKC) noroBopumcsi cuuTath HEKYIO
MOJIEJb JIEJIOBOTO KOHTAKTa, 00YCIIOBIEHHOT'O €ro 0COOEHHOCTH (CoaepKaHueM, 00CTaHOBKOIN),
B KOTOPOM pEalIM3YyIOTCsl peueBble JEHCTBMS NapTHEPOB, HANpaBJICHHbIE HA JIOCTUXKEHUE
cornamenusi. Muaue roeops, B TKC oTpaxarorcss MOTHBBI B3auMojeiicTBus, nenu deBbix
NeHCTBUM, YCIOBUS MPOTEKaHMs OOLIEHMs, COLMAJIbHBIE POJIM OOECEHUKOB, a TaKXe Te
peueBble JEMCTBUS, MPU IMOMOILIM KOTOPBIX JIOKHO HanmOojiee MOJHO BbIPa3UTh OTHOILIEHHE
CTOPOH K NpeMETY IIepEeroBOpPOB.

Ecin npenmonoxuts, uro BepOambHOE W HeBepOalbHOE (pEeYeBOE M HEPEUYEBOE)
HOBEJIeHUe MapTHepoB Ipu obmeHun B mo6oi TKC B o0mmx yeprax MOXXHO 3apaHee
CMOJIEIMPOBaTh, €CTh OCHOBAHUE CJI€]aTh BBIBOJ O BO3MOXKHOCTH (POPMHUPOBAHUS U PA3ZBUTHS
KOMMYHHKAaTUBHON KOMIIETEHLIMHM C YYETOM KOHKPETHBIX (MHAMBUIYAJIbHBIX) MOTpeOHOCTEN
KaKIOr0 y4yacTHMKa JIEJOBbIX reperoBopoB. [lanee mnoapo6Ho anamusupyroress TKC,
BO3HHMKAIOIIME B XOJ€ IOJrOTOBKHM JEJOBBIX IIE€PEroBOPOB, MX BEJICHHMs M KOHTpPOJIA 3a
ucnojHeHueM ux pemeHuid. K HuUM oTHocsATcs: "cTaHOBJIeHHE (MOAJEp)KaHUE) JEJIOBBIX
KOHTAKTOB; MX aKTyaJIM3allus U pean3alysl, a TAKKe UX KOHTPOJIb U OLICHKA.

Bce rpynner TKC paccmarpuBaroTCss UM PEATM3YIOTCS MO CICAYIOIMHUM TapaMeTpaM:
KOMMYHHKATHBHbIE YCTAHOBKH, T.€. LEJIM M 3aJaud OOLICHMs: pOJIEBbIE YCTAaHOBKH, T.€.
OTpa)XKEHHE B MOBEJECHWUM KOMMYHHKAHTOB HX COLHMAIbHO-IENIOBBIX XapaKTEPUCTHK; STHKE
THOpeYEeBbIe (POPMYIIBI OOLIECHHUS.

[lapTHeprl MO mneperoBopam, pemias COOCTBEHHBIE MPOOJIEMBbI, CMOTYT MPUUTH K
COIVIAIIEHUIO €ClIM OYyIyT CTPEMUTHCS K YCTAHOBJIEHUIO OJAronpUsATHOTO ICHUXOJIOIHYECKOrO U
KOMMYHHMKaTUBHOTO MHUKpOKJIMMara Oecelbl, K MOAAEPKaHUIO0 J00pOKENaTeIbHOIO TOHA
pasroBopa. B moOpIX BapuaHTax MEpPEeroBOPHOrO Mpolecca JOMHKHO ObITh pPealn30BaHO
"3omotoe" mpaBmwio: "OTHOCHCH K JAPYTMM TakK, KaK Thl XOTeJ Obl, YTOOBI OHU OTHOCHJIUCH K
Tebe". YcTaHOBJIEHUE, TOJIep)KaHUE JIEeNOBBIX KOHTAKTOB Ha BBICOKOM ypoBHE KynbTypsl,
coOroieHHe MPaBUIl JIEJIOBOTO 3TUKETA MO3BOJISIOT MOBBICUTH 3P(PEKTUBHOCTD PEIICHUS JTFO0BIX
IpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c: cobecelHHKOM He YCTAHOBJIEH HEOOXOJIUMBIN
KOHTAaKT, He HaiaeH "oOmui s3bIK", OECHOJe3HO MPUBOAUTH pPa3yMHblE, OOBEKTHBHBIE
apryMeHTHI.

YcTaHoBneHue, NoAepKaHUe JAeI0BbIX KOHTAKTOB BKIIIOUAeT oOpallleHue, MpUBETCTBHE,
3HaKOMCTBO, TIpUKa3, MpeIOKEHUE, MpockOy, O1aroJapHOCTh, MOXBaJly, KOMIUIUMEHT,
W3BUHEHUE, IPOIIaHKE U T.1.

Obpamenre. KoMMyHUKaTHBHAsE YCTaHOBKA - ONpEAETICHHE COLMAJIbHOTO U POJIEBOTO
cTaTyca y4YaCTHMKOB OOILIEHUs, YCTAHOBJIEHUE COLMATbHO-PEUEBOT0 KOHTAKTA.

Bonpocsl u 3agaHus:
1. JlenoBast Gecena: cTpyKTypa J1eJI0BOM Oecepl.
2. dakTopHI ycrexa Ae0oBOi Oece/bl.
3. lenoBast Gecena mo tenedony.
4. TIpecc-koHpepeHius.
5. JlenoBele COBEUIaHMSA: TUIBI COBEIIAHUH; IMOJATOTOBKA COBEIIAHMWS; NMpPaBUJIa MOBEACHHUS Ha
COBELIAHUU.
6. /JlenoBble TMEpEroBOphl: IOATOTOBKA K IIEPErOBOpaM; LEJIHW MEPEeroBOpPOB; IMpeaIMeT
IEPEroBOPOB; CTPYKTYypa MEPErOBOPOB; HAYAJIO U 3aBEPLICHHUE IIEPETOBOPOB.
7. YpaxHeHue:
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Posviepoiu cumyayuii. IIpenooasamento omeooumcs ponv «xozauna kabumemay. IIpumepoi
3a0anuil:

1. Brl 3aHumaerech peneturopctBoM. Ilpumm k MaTepu aOUTypHEHTa C peKOMEHIaTeIbHbIM
UCHMOM.

2. Bbl Ha npuemMe y 3aBeyIoLero 3arcoM ¢ Npocb00i MepeHecTH perucTpaluio Opaka.

3.Bel mpummm 1o OOBSABICHHUIO K JUPEKTOPY (UPMBI ycTpamBaTbCs Ha JOJDKHOCTH
MEHeKepa.

4. Bbl IpUILIIH K TUPEKTOPY € NPOCLOOM O IEPEBOJE B APYroi OTAEI.

5. Bel mpunum K AupekTopy GUpPMBI C NpeIoKEHHEM CO3/1aTh HOBOE HAIIPABICHHUE €€
JeSITeIbHOCTH, HAalpUMep KaKoi-1100 BUJ| YCIIYT HACEIECHUIO.

6. Bel mpunum K 3aBenyromiedl MapuKMaxepckoil ¢ KanmoOoil Ha COXIKEHHbIE 3aBUBKOM
BOJIOCHI.

7. Bel mpuIuiM K 3aBEAYIOIIEMY TelleaTelhbe COOOIIUTh, YTO IMOC/Ie BH3UTa K BaM MacTepa
TEJIEBU30p BOOOIIE TIepecTasl paboTaTh.

3a0anue cuumaemcsi ycnewiHo BbINOJHEHHBIM, eClu Cmyoenm cymeem O00OUMbCA
PACHONOJNCEHUS «XO3AUHA KAOUHemay U peuums 80U 60Npoc.

Tema 3ansaTus 8: Benenue neperopopos. Opranu3amnusi COBelmaHui.
Hean: M3yunth cnenuduky NOATOTOBKM K MEPEroBOpaM; UX Hauyaja W 3aBEpIICHUS, CIIOCOObI
B3aUMO/ICHCTBUS HA IEPErOBOpax.
B pe3yJsibTare 0CBOeHUSI TeMbI CTYI€HT 10JI2KEH
3HATh CrielU(PUKY MOATOTOBKH K MEPEroBOpaM, IpaBuUiia UX MPOBEICHUS;
yMeThb OpraHU30BbIBATH OOIICHUE B pAMKaX MEPETOBOPOB;
BJIaJIeTh HaBBIKOM BEJCHHUS J1eJI0BOM Oeceibl, mpecc-KOH(PEPEeHLINH, AeTOBbIX COBEIIAHUIH,
JIETIOBBIX TIEPETOBOPOB.
AKTYyaJlbHOCTh TeMbl 00YyCJIOBJIEHa HEOOXOJMMOCTBIO OBIAJCHUS CTYICHTaMH KOMIIETECHIUEH
YK-4.
Teopernueckasi 4acTh:

IIpaBuia ycnemHbIX EPEeroBopoB BKJAKNYAKT B ce0s CIeAy0IMe MYHKThI:

1 IHoaroroBka. Bbl JOKHBI YETKO IMOHMMATh LEJIb MEPETOBOPOB €IIE 10 HX
HEMOCPEJACTBEHHOTO Hauana. B wupaeane pa3OuTh ATy [enb Ha TpU MYHKTA: IJIAHUPYEMbIH
pe3yabTaT, TpUEMIIEMBbIA M HEXKeNnaTelnbHBIM. [ Kakaoro w3 HUX HEOOXOIUMO HUMETh
COOCTBEHHYIO CTPATETUIO TOBENEHUS, KOTOpas MycKaeTcs B XOJ elle J0 TOro, Kak pe3yiabTaT
Oyner JoCTUTHYT. JlomycTuM, BBl BUAMTE, YTO Pa3rOBOP HJET HE B TO PYCJIO, U BbI HE MOXETE
IpUITH K 00IIeMy 3HAMEHATENI0 ¢ cobeceTHUKOM. Bocmonb3yiiTech nmpueMamu, KOTOpbIe JaayT
BO3MOKHOCTH BBIUTH U3 CUTYyaIlUH.

2. IIpeacrasienue. B Hauane pa3roBopa jAaiiTe napTHEPY YETKO MOHSTh, KTO BbI, OT
KaKOW KOMITAaHMHM BBl JICMCTBYET€ M C KAaKOW IENbI0 MPUIIIACHINA €ro Ha 3Ty Oecemy. OTo
MOMOXeT M30ekaTh MHOTHX BOMPOCOB B JanbHelmieM. HedopmanbHOe OTCTyIUIEHHE UMEET
CMBICJI, €CJTU BbI JIEUCTBUTEIBHO yMeeTe OOIIAThCsl Ha OTBJIEUYEHHbIE TeMbl. Eciu jxe pa3roBop
«O0 TIOTOIe» JieTaeTcs MOCTONBbKY MOCKOJIbKY, HEUCKPEHHE, OH Oy/IeT JUIh BO BPEl, T.K. CTAHET
Oecrnosie3HoM Tparoit BpeMeHU. KoToporo y MHOTHX JENOBBIX JIFOACH MPOCTO-HAMPOCTO HE
xBaraert. Jlydiie nepexoauTs cpasy K CyTH.

3. B3anmononnmanue. be3ycioBHO, B Tmpoliecce IEPEroBOPOB BBl JIOJKHBI
OTCTanBaTh, MPEXKIE BCETO, CBOU MHTEpechl. Ho He nmumHuM OyAeT B3IISIHYTh Ha Pa3roBOp CO
CTOPOHBI cOOeceTHUKA. DTO MOMOKET BaM JIydllle MOHATh, KaKue IUIFOCH CBOETO MPEI0OKEHUS
BBl MOKETE JUIsl HETO OAYEPKHYTh. Y MENTE CIIyIIaTh U CIBIIIATh YYKYIO MO3UIHIO.

4. AHTYpa:K M BHeIIHU BUJ (7151 <GKMBBIX» NeperoBopos). [1o3aboTbTech 0 TOM,
9TOOBI MEPETOBOPHI MPOXOAUIH B TOIXOSAIIEM MECTE, TaM, TJIe HUKTO He OyJeT BaM MeIlaTh.
Ecnu 3T0 odwuc, ero o6cTaHOBKa J0HKHA HACTpaWBaTh Ha JIEJIOBOM J1aja. 3aKporTe ABEph (HO HE
3anupainTe) u mo3aboThTeCh O TOM, YTOOBI BaM HUKTO He Mmeman. Ecimu 3To kade, mocrapaitech
nonodpaTh YIOTHOE 3aBeneHue. He mnpuriamaiite ydyacTBOBaTh B IIEPEroBOpax JUI, Ybe
MPHUCYTCTBUE HA HUX HeoOs3aTebHO. KOHTponupyiiTe BpeMsi IEperoBOPOB, HE 3aTSITUBANTE HX,
HO M HE CMOTPUTE HaA Yachl KaxAble 5 MHHYT, 3TO IPHU3HAK IUIOXOIO TOHA M Balled
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HEI0CTaTOYHOM 3aMHTEPECOBAHHOCTH B cAeKe. UTO KacaeTcss BHEUIHErO BU/Aa — B HEM JIOJDKHA
IIPUCYTCTBOBATh AKKYpPaTHOCTb. BBl NpOBOAMTE JIEIOBYIO BCTPEYY M JAOJDKHBI BBITVIAJETD
COOTBETCTBYIOLIE.

5. IMono:xuTenbHblii  xapakrep Oeceabl. I Bbl, u Bam CcoOECETHUK,
3aMHTEPECOBaHbl BO B3aMMOBBIIOJAHOM COTpPYJHHMYECTBE. JTO BeAb XOPOLIO, HE MpaBaa Ju?
JleMoHCTpHpYHTE CBOM MO3WTHBHBIN HacTpoil. Ho He ¢ MOMOUIbIO «IEKYpPHOH» YIBIOKH MU
HOIXaJIMMCTBA, a TaK, YTOObl 3MOLMM OBUIM MCKpPeHHUMH. Paccka3piBaliTe O NEpCHEKTHBAX
COTPYAHHUYECTBA C YYBCTBOM, C OJIeCKOM B Tia3ax. Eciu BBl HE KpUBHTE IyIIOW, MOIACPKUBATH
Takoi TOH OyzaeT oueHs Jierko. Ho npu 3tom nepxure aucraHnuo. Bo3moxkHo, B OyayiieM Bbl U
coOeceJHUK CTaHeTe JYYIIUMH JIPYy3bsMHU, HO B JJaHHBIH MOMEHT Bbl — IPEJCTABUTENIN Pa3HbIX
JIEJIOBBIX CTOPOH, KaXKAast U3 KOTOPbIX OTCTAUBAET CBOM UHTEPECHI.

6. Opno3HavyHocTh. Eciin peus uzer o GuHaAHCOBOM NMapTHEPCTBE, YCIOBUI OILIATHI
TOBapa M T.Il. MOMEHTOB, HY>KHO, YTOOBI BCE OHU OBUIM YETKO OTOBOPEHBI, & 3aTEM MPOIUCAHBI B
JIOTOBOpE U HE MOJABEprajuch IBOWHOHN TpakToBKe. IlonmuchiBaTh TOKYMEHT, €CTECTBEHHO,
Cpa3y He CTOUT.

7. I'naBHoe — geranu. He monsuin, 4ro o3Hayana Ta wiM MHas ¢pa3a U3 YCT
naptHepa? He nonenutech 3a1ath eMy yTouHstomui Bonpoc. CoMHEHMsI, HEYBEPEHHOCTh U T.II.
qyBCTBa HEOOXOUMO MO0 MOATBEPKAATh, TUOO pa3BeUBaTh. Y TOUHSIOIME BOIIPOCH B TAHHOM
Clly4ae — caMblil JIy4lIHii crocoo.

8. Cobaronaiite 0ananc. Mexay «100pelM U 3IbIM mojiuieiickumy. Eme onux
B)XHBIA (PaKTOP TOTO, KAK BECTH MEPETOBOPHI O COTPYIHUYECTBE. 31eCh, Kak U B 000, CUIICH HE
TOT, KTO aTaKyeT, a TOT, KTO Aep>KUT yaap. CBOM MO3ULMKU HEOOXOJUMO OTCTauBaTh HE 3a CUET
OTKa30B, CIOPOB W JPYroro HeratuBa. BakHO mponaeMOHCTpupoBaTh mnpodeccuonammsm. U
TOT/1a apTHEP JIOsUIbHEe OyeT OTHOCUTBHCS K IPEAIOKEHHBIM BaMU YCIOBUSIM.

0. Jep:xkure cjoBo. Pa3 yx Mbl IpoBepseM DapTHEpa Ha YECTHOCTb W
HOPSI0YHOCTh, MOKHO OBITh YBEpPEHHBIMH, UTO OH CAEJaeT TO ke camoe. Obemaiite ToJIbKO TO,
4yTO MOXKeTe rapantupoBarb. CoOmionmaiite obOemanus. TouHee, naxe He oOemlaHus, a
00513aHHOCTH cOIJIacHO Oyaymiemy aoroBopy. Muaue Bac OyaeT OXHIaTh YK€ HE TOJBKO
MopaibHasl, a U aJIMUHUCTPAaTUBHAs (a MOPON U YroJoBHAas OTBETCTBEHHOCTH). Ilntoc ko Bcemy
3TO Bamla penyranus. He mo3BonbTe eif mocTpanars.

10. I'pamorTHoe 3aBepuieHHe Oeceabl. [1o ¢akTy meperoBopoB CTOPOHBI JOJHKHEI
OpPUATH K COBMECTHOMY MTOTy. OTO MOXET OBbITb KOMIPOMHCC, MpeaBapUTelIbHAs
JIOTOBOPEHHOCTh, MHOTJAa — KaTErOpUyYecKoe Hecoryiacue CTOpoH Apyr ¢ apyroM. Ho Henb3s
OCTaBJIATh MEPETOBOPHI HE3aBEPIIEHHBIMU. J{a)ke eciii OHM OBIIIM BCETO JIMILIb OJTHUM M3 3TAIOB,
rocjie KOTOPOro BaM MIPEJCTOST APYTHe BCTPEUH, pa3roBOphl WM nepenucku. OTHOCUTECHh K
HUM, KaK K IPOYMTAHHOM IJ1aBe, U3 KOTOPOH HEOOXOAUMO ciaenaTh BbIBOJ. M, ecTecTBeHHO,
COOJII0/IaliTe AIEMEHTAPHYIO BEXKJIUBOCTh. [loKMHTE YenoBEeKYy pyKy (€cid 3TO MYKUMHA),
yABIOHUTECH J1aMe, MoKeNalTe Xxopoiero qHs. JlenaiiTe 3To HE3aBUCUMO OT pe3yJsbTaTa Oecebl.

JesioBoe coBemanmne — 310 hopma JeT0BOTO OOIIEHUS C LETBI0 O0CYKISHUS U PEIICHUS
IIPOM3BOJICTBEHHBIX BONIPOCOB U MPO0seM, TPEOYIOIIMX KOJUIEKTUBHBIX YCHIIUI.

Il0600w1 nposedenusn cosewyanus:

- He0OXOAMMOCTb IPUHATHS KOJJIEKTUBHOTO PEIICHUS;

- pellleHrHe BOIMpOCa, 3aTParvBaOIIEro HWHTEPEChl  OJHOBPEMEHHO  HECKOJBKHUX
CTPYKTYPHBIX NIOJIpa3ieIICHUI;

- JUIsl peuieHusl Bompoca HEOOXOIMMO BOCIOJIb30BATbCS MHEHHUS Pa3IUYHbIX TPYII
pPabOTHUKOB.

Iloozomoexa cosewianusn

Ha »TOM »Tame npuHUMAaEeTCsl peUIeHHE O IPOBEJCHUM COBELIAHUS, OINpPENEISAIOTCS
MOBECTKA JIHA, CPOKU MIPOBEICHMUS, pETJIaMeHT U Jp.

IToBecTka qHA QUKCUPYETCS B MUCbMEHHOM JOKYMEHTE, KOTOPBIN 3apaHee pacchliaeTcs
BCEM Y4aCTHHMKaM COBELIaHMs. B OBeCTKe THS yKa3bIBarOTCS:

- T€éMa U 11eJIb COBELLIAHUS;
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- TepeyeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXIEHHE, B TOPSAKE OYEPEAHOCTH HUX
paccMOTpeHHs M C OIpelesieHHEeM JJO0KIaT4uKOB (MX (aMuimid, MOJDKHOCTEH) MO JaHHBIM
BOIIPOCaM.

- BpeMsI 1 MECTO MPOBEICHNUS COBELIAHMUS.

[IpenBaputenbHas paccbuika MOBECTKU JHS J1a€T BO3MOXKHOCTh YYaCTHHUKaM COBEILAHUS
CKOPPEKTUPOBATH CBOIO Pa0OTY U MOATOTOBUTHCA K JAHHOMY MEPOIPUATHIO.

CocTaB y4aCcTHMKOB COBELIIAHUS.

K ydacTuio B COBEUIAHMM MPUIJIAIIAIOTCS TE, KTO JEHCTBUTEILHO HEOOXOIHMM.
OnTumanbHOE KOJIMYECTBO YYACTHUKOB — 6-7 denoBeK. YBEJIWYEHHE YHUCIa MPUTJalleHHbIX
CHIKaeT KOd(P(GUIMEHT ydacTus (WJIM OTHIa4yu), yIJIUHAET coBemanue. [Ipm HE0OXOIuMOCTH
YHCII0 YYACTHUKOB MOKET OBITh YBEIHUEHO 10 15 yenmoBek.

Opranu3zanus NPOCTPAaHCTBeHHO# cpeabl. Ha craguy mMOATOTOBKM COBELIAHUS
HE00X0IMMO MPOAYMaTh BOIPOC O Pa3MELICHUN €ro YYaCTHUKOB. VX HEOOXOIMMO paccakuBaTh
TaK, 4YTOOBl OHM BHUJEIH JIULO, I71a3a, MUMHKY, )KECThI JAPYT ApPyra, 4YTO AA€T UM BO3MOXKHOCTh
UCTIOJIB30BaTh OOJbIIEE YHCIO CPEACTB MOJMY4YeHHS MHPOPMALUU W OOECIIeYnBaeT ee Jydlee
BOCIIpUATHE.

LemecooOpa3Ho MPOBOMUTH JICIIOBBIE COBEIIAHWS B OIPENEICHHBIA JEeHb Henmenu (3a
UCKJTIOYCHHEM BHEILIAHOBBIX, SKCTPEHHBIX ), JKEJIaTeIbHO B Hayalle WIK B KOHIE paboyero JHs,
1100 BO BTOPOM €ro MOJOBUHE MOCE 00EEHHOTO IIEPEPHIBA.

Beoenue cosewanus

Opranuzanus 1 BeJICHHE JUCKYCCHIA.

C uenpio moBbIIIEHUS >(PGEKTUBHOCTH COBEUIAHMS €r0 YYacTHUKHU JOJDKHBI UYETKO
BBITIOJIHSATH CBOU POJIH.

PykoBoauTeJib B X0/1€ COBELIAHUS JOJKEH BBIMOIHITH CIASAYIOIINE 3a/1a4H:

- BOBpPEMs HauaTh COBEIIAHUE;

- chopmynrpoBaTh IpoOIEMy COBELIaHMsS M HAIENUTh YYACTHUKOB Ha €€ MO3UTHBHOE
pereHwue;

- YTOUHUTh TMOBECTKY JHS, COOOIIUTh O perjamMeHTe padoThl, MNpexynpeauTh o
HEOOXOIMMOCTH BBICKA3bIBATHCS TI0 CYIIECTBY;

- CJIEIUTH 3a JUCKYCCHEH U HAIIPaBIATh €€ B KOHCTPYKTHUBHOE PYCJIO;

- ICTIOJIb30BAaTh  pa3HOOOpa3HbIe TMPHEMbl AKTUBU3AIMM BHUMAHHUS  YYaCTHHKOB
COBEUIAHHUS;

- IpeceKkaTh HEKOPPEKTHOE TIOBEJACHHWE YYACTHUKOB COBEUIAHHWS W CMATYATh
HaANPSDKEHHBIE CUTYAIINH;

- 000011aTh BBICTYIIJICHUS U YETKO (DOPMYITHUPOBATH BEIBOIBI.

TpeGoBanus K yYaCTHUKAM COBEILAHUS

- IPEACTaBISIUTECH;

- He u30eraiiTe OTBETCTBEHHOCTH, TOBOPUTE «S1» BMECTO «MBbI»;

- OyznbTe KOHKPETHBI, M3JIaraiiTe CBOIO TOUYKY 3pPEHHS SICHO, MPOSBISUTE aKTUBHOCTH,
OTCTaMBalTe CBOIO TOUKY 3PEHHMSI, IPOSIBIANUTE TEPIIUMOCTh K Uy>KUM MHEHUSIM;

- 3a/1aBaiiTe BBICTYMAIOMIMM YTOYHSIONINE M CIIOCOOCTBYIOIIME TMOHUMAHHIO BOIPOCHI,
OOBSICHANTE UX 11€Jb; HE UCITIONb3YITE MPOBOKAIIMOHHBIE BOIPOCHI, BHI3BIBAIOIINE KOH(IUKTHYIO
PEAKIHIO U YBOMAIINE OT PEIICHUS TPOOIEMBI;

- crapaiiTech, HACKOJIBKO 3TO BO3MO>KHO, HE MHTEPIPETHPOBATH UY)KUE MBICIH U UJCH;
BBIpa)KalTe CBOE OTHOIIEHHE K MHEHHSM W TPEUIOKEHUSM APYTrUX YYACTHHKOB COBEIIAHHS B
dopme «SI-BbICKa3bIBaHUS», TOBOPSI O CBOEM BOCTIPUATHU UX MO3ULIUH;

- TpeanaraiiTe HOBbIE HICH M BEOUTE IOMCK HamOoJliee TNPUEMIIEMOTO PEIICHHS
00cyX/1aeMoro BOIpoca.

3asepuienue u cocmaenenue nPOMOKoaA.

[TonBonst uTOrM OOCYX/IEHUS, PyKOBOJIUTEID JTOJIKEH:

- BBIpa0OTAaTh pelieHre U ONPEeNeIUTh MyTH €ro pean3allu;

- 0pOPMHTH PE3yJIbTAThl COBEIIAHUS M 03HAKOMUTH C HUMH YUYaCTHUKOB COBEIIAHUS;
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- co37aTh HEKWH IUIaH JCUCTBUM IO BBIMOJIHEHUIO MPHUHATHIX PEUICHUM, pacrpeaeainThb
0053aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 3a BBHIMOJIHEHUE PEIICHHUH, OIMpeneIuTh (OPMbI
KOHTPOJIA U JIHOJIEH, €r0 OCYIIECTBIISIOLIUX.

Xoa coBemaHus JOJKEH MPOTOKOJIUpOBaThesA. Jlarodl moamucaHus NTPOTOKOJA U,
CJI€1I0BATEIbHO, HA4YaJIOM MCIOJIHEHUSI PELICHUI COBEIIAHMS SBISAETCSA JEHb €ro MPOBEACHUS.

ITocne coBemanusi pyKoOBOAUTEI0 HEOOXOAUMO:

- IPOAHAIM3UPOBATh XOJ] COBEIIAHUS U €T0 Pe3yJIbTaThl;

- pazocnaTh IPOTOKOJ JIMLaM, OTBETCTBEHHBIM 32 BBIIIOJIHEHUE PEIICHUN COBEIIaHUS;

- OCYLIECTBJIATh KOHTPOJIb BBIIIOJIHEHUS €r0 PEIICHUI: KOHTPOJIb — INIABHBIA HHCTPYMEHT
WCIIOJIHEHUS IPUHATHIX 110 Pe3yJbTaTaM COBEIIAHUS PELICHUN;

- CO3JaTh YCJIOBUS JUUISl peaju3alid HAMEYEHHBIX JICVCTBUIA.

Bonpocs! 1uist 00cyKIeHUs:
1. [lenoBele mTeEperoBOpsl: TMOATOTOBKA K IIEPEroBOpaM; LEIH IEPEroBOPOB; IPEIMET
NIEPEroBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPILICHHE IEPErOBOPOB.
2. [IpuHIMIIBI PEYEBOTO MOBEACHUS Ha IIEPErOBOPaXx.
3. CriocoObI B3aMMO/ICHCTBHSI HA TIEPETOBOPAX.
4. JlenoBble COBEIIAHWS: THUIIBI COBELIAHUIL; MOJArOTOBKA COBEIIAHMS; MPaBWJIA ITOBEICHUS HA
COBEIIAHUH.
5. YpaxxHeHue:
Buibepume axmyanvnyio ons Bac memy 0enosvix nepe2o6opos u npogeoume ee no 6cem dmandam,
MEHSISICL PONAMU U USMEHAS Napamempbl OMHOWEeHUU cobeceOHuKos (00bpodicenamenvhbvie,
HACMOPOJICEHHbLE, A2PeCCUBHbLE, COEPIHCANHBIE, PAYUOHATILHDLE).

Tema 3ansaTus 9: OPpunuaabHO-1eJ10Basi MUCbMEHHAS pedb.
Heanb: M3yunTth OCHOBHBIE IPyHIbl OPUIMAIBHO-IEIOBBIX TEKCTOB (JE€I0BOE MHUCHMO, OTYET,
IIPEII0KEHHUE, PEIIOME).
B pe3ysabrare ocBOeHHSI TeMbI CTYIEHT J0JIKeH
3HATh 0COOEHHOCTH NMHUCHMEHHOTO JIEJIOBOTO OOIIEHUS;
yMeTb HCIIOJIb30BaTh A3bIKOBBIE CPE/ICTBA B MMCHMEHHOM JIEJIOBOM KOMMYHUKAIUY;
BJIaJeTh HABBIKOM O(OPMIICHHSI Pa3IMYHbIX JOKYMEHTOB B JIEIOBOM CTHUIIE.
AKTyaJbHOCTb TeMbl 00yCJIOBJIEHa HEOOXOJUMOCTBIO OBJIAJECHUS CTYJAEHTaMH KOMIIETEHIUEH
YK-4.
Teopernueckasi 4acTh:

Oco0eHHOCTH 1€/10BOI NHCHbMEHHON peun

®dopmupoBaHue 0(pUIHANTbHO-AET0BONW MUCbMEHHON pPEeYH BO BCEX SI3BIKOBBIX KYJIbTYpax
00yCJIOBJIEHO pa3BUTHEM TOCYIAapCTBEHHOCTH, almapara yIpaBI€HUS U CBA3aHO C
HEOOXOIUMOCTBIO JOKYMEHTAIBHO 3aKPEIUISITh PAaBOBbIE OTHOIIEHUS IOPUANYECKUX U YACTHBIX
un. MHTepHalMoHaIbHbBIE CBOWCTBA JIEJIOBOIO IMChbMa — CIIEACTBHE YHHBEPCAJIBHOCTH 3ajad,
KOTOpBhIE OHO MPHU3BAaHO peIllaTh, a MMEHHO CIYKUTh HHCTPYMEHTOM JEJOBOro OOIIeHus,
S3BIKOBBIM CPEICTBOM (PUKCAIMM (JIOKYMEHTHPOBAHMUS) YIIPABICHYECKOH, EIOBOM, CITy)KeOHON
uHpopmanuu. K ciyxe6Hoit nHopManuy nperbsaBiIstoTcs o0mue TpeOoBaHus:

- I0CTOBEPHOCTH (0OOBEKTUBHOCTH);

- aKTYaJILHOCTh (HE00X0AMMOCTh, HOBU3HA, CBOEBPEMEHHOCTb);

- y0equTeIbHOCTh (apryMEHTUPOBAHHOCTD);

- MOJIHOTA (JJOCTAaTOYHOCTh MH(OPMAITUH).

JIOKyMEHTHUpOBaHUE — HTO PETJIAMEHTHUPOBAHHBIM Ipoliecc 3amucu HHPOpMAIUU Ha
Oymare WM MHOM HocuTelne, 00ecreunBaonnii e€ 1opuauieckyto cuity. B nenoBom obuiennn
JOKYMEHTHPOBaHUE UMeeT ocoboe 3HaueHne. CchlIKa Ha KaKyro-11M00 YCTHYIO JOTOBOPEHHOCTh
MOYET OBITh ONPOBEPTHYTA WM MOJIBEPTHYTa COMHEHHIO, HO €CJIH JaHHAsl JOTOBOPEHHOCTh WU
pacropsbkeHne HMMET (OopMy IOKYMEHTa, TO CChUIKa Ha HEro OOOCHOBaHa OPHIMYECKH.
ITpaBuiia TOKyMEHTUPOBAHMSI YCTAaHABIMBAIOTCS MIPAaBOBBIMU aKTaMM KaX/10I0 FOCYAApCTBA WU
BbIpa0aThIBAIOTCS TPAJULIUCH.
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HUtor nokyMmMeHTHpOBaHHMS — CO3/IaHHE JOKYMEHTa. B conuansHOM I1aHe Jro00i
O(QUITMATEHBIA TOKYMEHT MOMH(YHKIIMOHAICH, YTO MO3BOJIICT €My YAOBIETBOPATH Pa3InYHbIC
noTpeOHOCTH yenoBeka. OyHKINUK TOKyMEHTa AeNATCs Ha JBa BHa: oOmue u crnenunaibibie. K
0o0IIMM (PYHKIHUSIM OTHOCSATCS

- nH(opMalMOHHAas: JTI000H TOKYMEHT co3aETcs sl COXpaHEHUs! HHPOpMAaIIH;

- COlMajbHas: JOKYMEHT SBJISETCS COLMAIBHO 3HAYUMBIM OOBEKTOM, TMOCKOJBKY
MOPOXKAEH TOW UJIM MHOU COIMATBHOM IMMOTPEOHOCTHIO;

- KOMMYHHUKATHBHAs: JIOKYMEHT BBICTYMaeT B Kauye€CTBE CPEACTBA CBA3U MEXKIY
OTJICIbHBIMU 3JIEMEHTaMH OOILIECTBEHHOM CTPYKTYPBhI, B YACTHOCTH, MEXKIY YUPEKICHUSIMU;

- KyJIbTYpHasi: JOKYMEHT — CPEICTBO 3aKPEIUICHUS U Mepefadyn KyJIbTYpPHBIX TPagULUi,
ATANoOB PAa3BUTHUS LIMBIIIM3AIUU.

Crneuunanbable GyHKIIMN JOKYMEHTA!

- yIpaBJeHYECKas: JOKYMEHT SBIE€TCS MHCTPYMEHTOM YIIpaBieHUs (Hampumep,
IUTAHOBBIE, OTUETHBIE, OPTaHU3ALIMOHHO-PACTIOPSAUTEIbHbIE JOKYMEHTHI);

- PaBOBas: JTOKYMEHT SIBJISIETCA CPEJACTBOM 3aKPEIJICHUS U U3MEHEHHUSI MPABOBBIX HOPM
¥ TPaBOOTHOLIECHUN B oOLIeCTBEe (HANpUMEp, 3aKOHOIATENbHBIE U MPABOBbIE HOPMATHBHBIE
aKThl, JTOKYMEHTHI, NMPUOOpETaOIINe MPaBOBYIO (YHKIIMIO BPEMEHHO, Ha MEPHOJ CyneOHOTO
pazOupaTenbpCTBa);

- (byHKIOMS UCTOPUYECKOTO UCTOYHHUKA: JOKYMEHT BBICTYIIaeT B KAa4eCTBE HMCTOYHHUKA
UCTOPUYECKHX CBEACHUI O pa3BUTHU OOIIECTBA.

VYkazaHHble QYHKIIMA UMCIOT WHTEPHAIIMOHAIBHBIN XapaKTep W ONPEACISAIOT O0IIMe st
Pa3HBIX S3BIKOBBIX KYIbTYp TPeOOBaHUS K TOKYMEHTY.

3. ’KanpoBoe pa3zHooOpa3re MMCbMEHHOW JIEJIOBOM peun

JIOKyMEHTBI 3aHUMAIOT B JKU3HU COBPEMEHHOI'O YEJIOBEKa 3HAYUTEIBHOE MECTO, OHH
PEryIupyIOT €ro COlUaIbHyIO0 XU3Hb. [103TOMY ¢ HEOOXOIMMOCTHIO MIPABMIIBHO UCTOJIKOBHIBATH
JOKYMEHTBI M MPABUIBHO UX COCTABJATh CTAJIKMBAETCS KaXAbld. 3HAYUMOCTh JOKYMEHTA, €ro
poJI TOJIEPKUBACTCS HA TOCYJApPCTBEHHOM YypOBHE: Oo(uIManbHbIE OymMard IOJBEpPraroTCs
CTaHJapTH3aIUH, T.€. TPeOOBaHUS K COCTABIEHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIATENbHO,
yepe3 ['OCT (I'ocyaapcTBeHHBIN cTaHAAPT).

JIOKYMEHTBI OINMHCHIBAIOT CaMble Pa3HOOOpPa3HbIE CUTYallMHM, BO3HUKAIOUIUE B KU3HU
YEJIOBEKa, W JUISl KKIOTO M3 HUX CYIIECTBYET CBOM CIOCOO OMMUCAaHMs, CBOW >KaHp. TeKCTHI
OTIpeAIeIEHHOTO JKaHPa COCTABISAIOTCA MO MIAOIOHY, MOJIENH, 3aJaBaeMOM STUM >kaHpoM. Yarie
BCETO aBTOP, CO3MAIOIIMA TOKYMEHT, HE BBHIOMpPAET TO WM MHOE S3BIKOBOE CPEJICTBO U3 psija
CMHOHUMUYHBIX, @ BOCIIPOM3BOJUT TO, KOTOPOE UKTYETCA €My KaHpoM. Tak, JJisl 3asBJICHUS O
npuéme Ha paboTy cranmaptHa ¢dpasza [lpowy npunams meHs Ha pabomy 8 Kavecmee... U
HEBO3MOKHA — Xoyy pabomamy y sac.

CymiecTByeT JiBa TUIA TOKYMEHTOB:

- cJay:keOHasi JOKYMEHTAalusi - JIOKYMEHTBHI, pErIaMEHTUPYIOIIUE JesATEIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTAaHOB YIIPABJICHUS U TPaXKJIaH, MM TOJIBIACTHBIX;

- o(puuHMaIBLHO-1e10Basl MePenucKa — JOKyMEHTHI, (PUKCUPYIOIINE OTHOIICHHS MEXKIY
Pa3IUYHBIMH  YUPESKICHUSIMH W HUX PAOOTHUKAMH, CBSI3aHHBIMU JIEJIOBOM W KOMMEPYECKOH
JEATETbHOCTBIO.

Kanpel oduimanbHO-1€0BONM MEPEUCKU OMPEESIOTCS B MEPBYIO OYEPENb IEIISIMH,
KOTOpBIE CTaBHUT Tepes] COOOM COCTaBUTENb: MUCHMO-TIPUTIIAIIICHUE COACPKUT UHPOPMAIUIO O
MPOBEJCHUN MEPONPHATHS W TPUTJIANIEHHWE aJapecaTy MNPUHATH B HEM ydacTHe, MHUCHMO-
MOATBEP)KJICHUE YKAa3blBAET HA COTJlacMe aJpecaHTa ¢ NPeAJIOKEHUsIMUA —ajpecara, B
TapaHTHITHOM THChME TOBOPHUTCS 00 00s3aTENbCTBAX, KOTOPhIE OEpET Ha ceOs aapecaHT mepen
aZpecaToM.

Bonpocsl u 3agaHus:
1. IlucbMeHHbIE KOMMYHUKAIIHH.
2. Buasl opuImanbHO-/1€TI0BBIX TEKCTOB.
3. JlenoBoe MUCHbMO: CTPYKTYpa, CTUIUCTHKA.
4. OT4eThl, IPEATIOKEHNS U UX PA3HOBUIHOCTH.
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5. Pe3toMe: THITBI ¥ TIpaBUIIa OCTABJICHUSI.

6. [IpodeccuonanbHble KOMMYHUKAIMH [TOCPEICTBOM COBPEMEHHBIX CPEACTB OOIICHUSI.

7. Cocmasbme mexcm nO30PABUMENbHOU pedu 8 Yecmb 20008UWUHbL  OesMelbHOCHU
opeanuzayui.

8. Cocmasvbme mexcm no30pasumenbHo20 NUCLMA, AOPECOBAHHO20 OUPEKmopy Gupmvl, U
cpasuume ¢ nNo30pasUMenbHbIMU MEKCMAMU, Komopbie 8bl 00bIYHO adpecyeme C80UM ONUZKUM
(cmpykmypa, 6b100p 00paweruss, cCamoumMeHosanue, n030pasumenvhsvle Qopmyisl).
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Ipuio:xkenue 1.

METOJIUYECKHUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B mpomecce wu3yuenus gucuuruinHel  «Teopuss W mpakTHKa MpogecCHOHATBHOU
KOMMYHHUKAIIMU» CTYACHTBI OYHOH (HOpMBI OOy4YCHHS TOTOBST COOOIICHHE (ITPE3ECHTAIHIO).
[TpucTynas K MOAroTOBKE COOOICHHUS, HEOOXOMMO, IPEXK/IE BCETO, MOA00paTh JIUTEPATYPY 1O
TEeMe, U3Y4UTh €€, MPH 3TOM HE CJeAyeT OrpaHUYMBATHCS M3YYEHHEM TOJIBKO 00s3aTelbHOMN
auTepaTypbl. PekoMeHayeTcs HCIOoJIb30BaTh MaTepuaibl, MyOJIHKyeMble B MEPHOJUYECKON
neyaTd, BHOBBH BBIIICAUIYIO JIMTEPATypy IO BONpPOCaM JAHHOM JUCHUILIUHBI, HUCTOYHUKHU
Nurepnera.

He cnenyer n0cinoBHO mepenuchiBaTh TEKCT yYeOHUKA UM APYTHX UCTOYHUKOB. [IpuBoas
nuTaThl, UU(pPOBBIE NaHHbIE HEOOXOIUMO YyKa3blBaTh HCTOUYHUKH, B KOTOPBIX OHHM OBLIH
npuBeseHbl. [ 6oee moJHOro pacKpbITHs BOIPOCA BO3MOKHO UCIOJIb30BaHNE rpapUuecKoro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy 1OArOTOBKE COOOIIEHUSA-IIPE3CHTALMU  CIEAYyeT IMOMHUTh O  CIEAYIOLIUX
TpeOOBAHUX:

- IlepBwlii cnaiin nmpe3eHTalMM JOJDKEH COJEpKaTh HAaMMEHOBAaHHE IpoekTa (paboTsl),
dbamunmo, UM, OTYECTBO MCIIONHUTENS, HOMEP y4eOHOW TpYMIBI, a Takxke (aMIINUI0, UM,
OTYECTBO, JOHKHOCTh, YUEHYIO CTETIEHb PYKOBOIUTEIS.

- He nmomxkHo OBITH UepHBIX HAAMHUCENH HA CUpEeHEBOM (oHe (WM APYrux MOA0OHBIX
coueTaHuil). TEKCT 10JKEH XOPOIIO YUTATHCS.

- He ucnons3yiite Gonbie 2-3 1BETOB Ha ciaiize.

- KonTtpactHsle 11BeTa MOMOTAIOT MPUBJICYb BHUMAHHE, MOJYEPKHYThH ITaBHOE.

- OauH ¥ TOT K€ 3JIEMEHT Ha Pa3HBIX CllaiijaX JOJHKEH OBITh OJTHOTO LIBETA.

- HeoOxomuMo WCMONB30BaTh MAaKCHMAJbHOE MPOCTPAHCTBO JKpaHa (cnaiina),
HaIlpuMep, pacTIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE€ BEpPXHHE ¥4 IUIOMIAAM OHKpaHa (chaiiga), T.K. C
MOCTIEAHNUX PSIIOB HIDKHSS YacTh SKpaHa OOBIYHO HE BUHA.

- Tlepen ucnonb3oBaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HAIMYKE OMIMOOK, YTOOBI Ha
M300paXEeHUH HE OCTAJINCh KPAaCHbIE (3eJIeHbIe) O JYePKUBAHMS OITMOOK, CIIeyeT UCTIOIB30BaTh
CKPUHIIOTHI IEPE]] IPOCMOTPOM.

- Ilpu ucnonbp3oBaHUM CKPUHIIOTOB JHUIIHKE 3JIEMEHTHI (MTAHETU HHCTPYMEHTOB, MEHIO,
mycToil OoH U T.11.) HE0OXO0AUMO 00pe3aTh.

- He mneperpyxaiiTe cnaiinpl aHUMalMOHHBIMH OJ(dektamu. [lns cMmeHsl chaiiioB
WCIIOJIB3YUTE OJIUH U TOT YK€ aHUMAIMOHHBIN P heKT.

- Ecnu cnaitn cogepXUT €IUHULBI U3MEpPEHHUs B M M HY)KHO HCIIOJIb30BaTh
BepxHue unaekcol (Gopmar - lpudr - HapcTpoUHbI).

- HeobxonuMo npoBepsTh MPaBUIHLHOCTh HATUCAHUS Ha3BaHUHN yIaull, GaMUIHA aBTOPOB
METOJIUK U T.J.

- Ha npeanocnennuii cnaiii xenaTeiabHO BBIHECTH CaMO€ OCHOBHOE, TTIABHOE, YTO OBLIO
B IIPE3EHTALINH.

- 3aKIIOYMTENBHBIN CITai1 OOBIYHO COEPIKUT ciioBa «biaronapro 3a BHUMaHUE.

B cnywyae 3aTpyaHeHMI NpH HaNKWCaHWUU JOKJIaJa CTYACHTY CclieyeT oOpaTHTbCsS 3a
KOHCYJIbTAIIMEH K MPEno/1aBaTesto, BEAYIIEMY TaHHBIA KypC.
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