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2. e 1 3212494 POM3BOJACTBEHHONH NPaKTHKHU

3aKperuieHue M yriiyOJeHWe 3HAaHWH MOJNyYeHHBIX CTYyJEHTaMH B  IIpoILecce
TEOPETUYECKOTO O0YUCHHUS;

npuoOpeTeHne HeOOXOUMBIX YMEHHI U HaBBIKOB U OIBITA

NPaKTHYECKOI pabOoThI IO H3y4aeMOi CIeUaTbHOCTH

3amauu:

¢dopmupoBaHKE Y CTy/IeHTa 00X U MPO(HECCHOHATBHBIX KOMITETCHIINH;

IpUOOpEeTEeHNE MPAKTUUYECKOro ombITa, peanuzyemoro B paMkax OIl CIIO no ocHOBHBIM
BUZaM MPO(ECCHOHATBHON JESITEIBbHOCTH JUIS MOCIIEIYIONIEr0 OCBOCHUS UMHU OOIIUX H
poQeCCHOHANIBHBIX KOMIIETEHITNH 110 crienranbHocTH 38.02.08 «Toprosoe aemno;
IpoBepKa 3HaHUM, nonydeHHbIX npu uzydeHun [IM.03 «OcyiiecTBiaeHue Mpoaax
HOTPEOUTENBCKUX TOBAPOB U KOOPMHALIUS paOOThI C KIMEHTaMMU

B xoze mpoxokIeHust MPaKTUKKA 00yJarOIIUIACS TOJIKEH:

umenio npaxmuqecxuﬁ onslm.

cbopa, 00pabOTKH, aHAITM3A U AKTyaTU3aluy HHPOPMAITUH O KITUEHTAX U HX
MOTPEOHOCTSIX;

TIOVICKA W BBISBJICHUS IMMOTCHITMATBHBIX KIIUCHTOB;

(bopMHUPOBAaHUS U aKTyalIU3aIlUU KIMEHTCKON 0a3bl;

MIPOBEICHHUSI MOHUTOPUHTA JIEATEIbHOCTH KOHKYPEHTOB;

ompeieNIeHus MOTPEOHOCTEN KIIMEHTOB B TOBapax, peain3yeMbIX OpraHu3allue;
dbopMUPOBaHUA KOMMEPYECKUX NPEUIOKEHHH IO MPOJaXXe TOBApOB, MOATOTOBKH,
MPOBEJCHUS, aHalW3a pe3ylIbTaTOB MPEAJOTOBOPHON pPadOTHl W MPEANPOIANKHBIX
MEPOTIPUATHI C KIMEHTAMH;

WH(OPMUPOBAHUSI KIIMEHTOB O TOTPEOUTETHCKUX CBOMCTBAX TOBApPOB;

CTUMYJIMPOBAHUS KJIMEHTOB Ha 3aKIIOYCHHUE CIIENIKH;

B3aUMOJICUCTBUS C KIIMEHTAMHU B MPOIECCE OKa3aHMsI YCIYTH MPOJIaXKU TOBAPOB;
3aKpBITHS CIEIIOK;

coOnrofeHus TpeOOBaHUH CTaHIAPTOB OPraHMU3AINH MIPHU MPOIaXKE TOBAPOB;
WCITOJIH30BAHUS CTEIUATM3NPOBAHHBIX MPOTPAMMHBIX MPOIYKTOB B MPOIECCE OKa3aHUs
YCIIYTH MPOJAXKH;

COTPOBOXKIACHHSI KIIMEHTOB C MOMEHTA 3aKIFOYCHUS CICNIKH JI0 BBIAUU MTPOAYKIINH;
MOHHUTOPHHT ¥ KOHTPOJIb BBIIIOJIHEHUS YCIOBHH IOTOBOPOB;

aHaM3a U pa3pabOoTKU MEPOTIPUSATHH 1O BHITIOJHEHHIO IJIaHa MPOJIaX;

BBITIOJTHEHHU S 3aTUIAHMPOBAHHBIX MTOKAa3aTesel Mo 00beMy MpoIaxK;

pa3paboTKu MPOrpamMM MO MOBBIIICHHIO JIOSUIBHOCTH KIIMEHTOB;

pa3pabOTKH MEPONPHUATHN 110 CTUMYIUPOBAHUIO MPOJAK;

WHOOPMHUPOBAHUS KJIMCHTOB O TEKYIIMX MAapPKETHHTOBBIX aKIMSIX, HOBBIX TOBapax,
yCIIyrax v TEXHOJIOTHSIX;

ydyacTue B TMPOBEACHUM KOHPEPEHIMH W CEeMHHAPOB I CYMIECTBYIOIIUX U
MOTEHIIMATBHBIX MOKYyTaTeNel TOBAPOB;



CTUMYJIMPOBAHHUA KIIMCHTOB Ha 3aKJIFOUYCHUC CHCIIKU,

KOHTPOJIA COCTOSIHHA TOBAPHBIX 3aI1aCOB;

aHaJIM3a BBINIOJIHCHUSA IIJIaHa IIPOJax;

I/IH(l)OpMaHI/IOHHO-CHpaBO‘IHOFO KOHCYJIbTUPOBAHUSA KIIMCHTOB,

KOHTPOJIA CTCIICHHU YAOBJIECTBOPCHHOCTHU KIIMEHTOB Ka4€CTBOM O6CJ'Iy>KI/IBaHI/I${;
obecnieyeHus CO6J'IIO,Z[€HI/IH CTaHAAapTOB OpraHU3allUN.

paboTaTh C pasTUYHBIMH HCTOYHUKAMU WH(GOPMAIMM W HUCIOIB30BaTh €€ OTKPBITHIE
WCTOYHHKH JIJISI PACIIPEHUS KJIMEHTCKON 0a3bl M TOCTYITHBIE HH(GOPMAIIMOHHBIE PECYPChI
OpraHu3aluy;

BECTHU U aKTYaJU3UPOBaTh 0a3y JaHHBIX KJIUEHTOB;

(GhopMHPOBATh OTYETHYIO TOKYMEHTAIIMIO 110 KIIMEHTCKOM 0ase;

aHAJM3UPOBATH JEATEILHOCTh KOHKYPEHTOB;

OTPENIEATh PUOPUTETHBIC MOTPEOHOCTH KIIMEHTA U (PUKCUPOBATh UX B 0a3¢ TaHHBIX;
IJIAaHUPOBATh ~ UCXOJAIIME  TeldehOHHbIC  3BOHKH, BCTPEYHM, IIEPErOBOPHI €
MOTEHIUAIBHBIMU U CYIIECTBYIOUIUMH KIMEHTAMU;

BECTU PEECTP PEKBU3UTOB KIIMEHTOB;

UCIOJIb30BaTh IPOrPaMMHBIE TPOIYKTHI;

MJIAHUPOBATh 0O0BEMBI COOCTBEHHBIX MPOJAK;

YCTaHABIMBAaTh KOHTAKT C KIMEHTOM MOCPEICTBOM TelIe(POHHBIX MEPEroBOPOB, TUUHON
BCTPEYH, HAIPABIICHUSI KOMMEPUYECKOTO MPE/I0KEHNS,

WCIIOJIb30BaTh W AHAJM3UPOBATh HMEIOIIYIOCS HMHGOPMAIMIO O KIMEHTE JJIA
MJIAHUPOBAHUS M OPraHU3alUK PabOThI C HUM;

(GhopMHPOBATh KOMMEPUYECKOE MPEIIOKEHUE B COOTBETCTBUH C TIOTPEOHOCTSIMHU KIIUEHTA;
IJIAaHUPOBAaTh W MPOBOAMUTH NPE3CHTALUIO MPOAYKUUU [Js KJIHEHTa C Y4YETOM €ro
MOTPeOHOCTEN W BOBJIECYCHHMEM B TMPE3CHTAIUIO, HCIOJIb3YyS TEXHUKH TMPOJIAaX B
COOTBETCTBUU CO CTaHJIapTaMU OpraHU3allNH;

UCIIOJIH30BaTh MPOPECCHOHANBHBIE U TEXHUYECKHE TEPMHUHBI, MOSCHATH MX B CIydyae
HEOOXOJIMMOCTH;

MPEIOCTABIATH HH(POPMAIUIO KITUEHTY MO MPOAYKIIMHU U yCIyraM B IOCTYIHOUN dopMe;
OMO3HABATh IPU3HAKU HEYAOBIECTBOPEHHOCTH KIMEHTA KAayeCTBOM IIPEIOCTaBICHUS
YCJIyT;

paboTaTh C BO3paXKEHUSIMH KJIMEHTA;

MPUMEHSATH TEXHUKH T10 3aKPBITUIO CIICITIKH,

CYMMUPOBATh BBITOJBI U TIpeAJiaraTh TUIaH IEUCTBUM KITHECHTY;

buKcupoBaTh pe3yabTaThl MIPEITOTOBOPHOI pabOTH B yCTAHOBIEHHOH (GopMe;
obecrneunBaTh KOH(PHUICHIIUATBHOCTH MOTYYCHHON NHGOpMAITUH;

AHATM3UPOBATH PE3YNbTAThI IPEIIOTOBOPHON pabOTHI C KIIMEHTOM U pa3pabaThIBaTh IJIaH
JadbHEUIITNX NEeHCTBUMH;

0hOpPMIIATH U COTJIACOBHIBATH JIOTOBOP B COOTBETCTBUU CO CTaHJIAPTaMH U perjaMeHTaMu
OpraHu3aINH;

MOJIrOTaBIUBATh JOKYMEHTAIHIO JIJIs1 (JOPMUPOBAHUS 3aKa3a;

OCYILIECTBIISITh MEPONPUSITHS TIO PA3MEILICHHIO 3aKa3a;

CJIEUTH 3a COOJIFOJICHUEM CPOKOB MOCTABKH M MH()OPMHUPOBATH KIUEHTA O BO3MOMKHBIX
N3MEHEHUAX

MPUHUMATH KOPPEKTUPYIOIINE MEPHI IO COOIOICHUIO TOTOBOPHBIX 0053aTENNbCTB;
OCYIIECTBISATE/KOHTPOIUPOBATH OTTPY3KY/BBIIAUY MPOIYKIIUU KIIMEHTY B COOTBETCTBUH C
perjiaMeHTaMH OpraHu3allny;

0hOpMITATH TOKYMEHTAITUIO TIPU OTIPY3Ke/BbI1aue MPOIYyKIINH;

OCYIIECTBIISATh YPETYJIUPOBAHUE CIIOPHBIX BOMIPOCOB, IPETCH3UH;



OpPTraHU30BBIBATH Pa0OTy U 0QOPMIISATH JOKYMEHTAIUIO B COOTBETCTBUU CO CTaHIAApTaMU
OpraHu3aIum,

co0ur01aTh KOH(UACHIIUATEHOCTS HH(OpMaIuy;

IPEOCTABIATH KIMEHTY JI0CTOBEPHYIO HH(OPMAIIHIO;

KOPPEKTHO HMCIIOJIb30BaTh HH(POPMALINIO, TIPEAOCTABISEMYIO KIHEHTY;

coOiroaaTh B paboTe NPUHIUIIBI KIMEHTOOPUEHTUPOBAHHOCTH;

oOecrieynBaTh OajlaHC HHTEPECOB KIMEHTA M OPTaHU3aLUY;

obecrnieunBaTh COOIIOICHUE TPEOOBAHUI OXPAHBI;

pa3padaThIBaTh MPEUIOKEHUS TSl YOPMUPOBAHHMS TUTAHA TIPOJIAXK TOBAPOB;

coOMpaTh, aHATM3UPOBATh U CUCTEMATH3UPOBATh JaHHBIC IO 00BEMaM TPOJIAXK;
IUTAHUPOBATh PabOTY IO BHITIOJHEHUIO TIAHA MTPOIAXK;

aHAJIM3UPOBATh YCTAHOBIICHHBIN ITUIAH MPOJAXK C LEIBbI0 pa3pabOTKA MEPONPHUSITHH 1O
peau3aluu;

aHAJTM3UPOBATH U OLIEHUBATH IPOMEKYTOUHBIC PE3YJIbTAThl BBITOJHEHHS TUTaHA TPOJIAXK;
aHAJTM3UPOBATh BOZMOXKHOCTH YBEJIWYCHUSI 00BEMOB TIPOJIAK;

TUIAHUPOBATh U KOHTPOJIMPOBATH MOCTYILUICHUE ICHE)KHBIX CPEJICTB;

o0ecrieynBaTh HAIMYHE JCMOHCTPAIIMOHHOM MPOIYKIINH;

NPUMEHSTH IPOrPAMMbI CTUMYJITMPOBAHUS KJIMEHTA JUIS YBEITUYCHUS ITPOJIAK;
IUTAHUPOBATh pabouee BpeMsl JUIs BHIIOJIHEHUS IJ1aHa TIPOJIaXK;

IUIAHUPOBATh 00BEMBI COOCTBEHHBIX MTPOIAK;

OLIeHUBATH 3(H(HEKTUBHOCTH MPOBEICHHBIX MEPOTIPUATHIA CTUMYJIUPOBAHHS ITPOIAK;
pa3pabaTbIBaTh MEPOTPHUSATHS 110 YIYUIICHUIO TIOKa3aTelel y0BIETBOPEHHOCTH;
pa3pabarbIBaTh M MPOBOJUTH KOMIUIEKC MEPOIPHATHN MO TOMJEPKAHHUIO JIOSITEHOCTH
KJIMCHTA;

aHAIM3UPOBAaTh M CHUCTEMaTHU3UPOBATh HHMOPMALIUIO O  COCTOSIHUM  pPBbIHKA
MOTPEOUTENHCKUX TOBAPOB;

aHATM3UPOBaTh MH(OPMAIMIO O NEATEIFHOCTH KOHKYPEHTOB, HCIIONIB3YSl BHEIIHHE WU
BHYTPEHHUE UCTOYHHKH;

aHAIM3UPOBATH PE3YyNbTATHI MMOKA3aTeNel YIOBIETBOPEHHOCTH KIIMEHTOB;

BHOCHTbD MIPEIOKEHHS MO0 (POPMUPOBAHUIO MOTHBAIIMOHHBIX MPOTPAMM JJIsi KIUEHTOB U
obecreunBaTh UX pearn3aluo;

BHOCHTb MPEUIOKEHHSI 0 (POPMHUPOBAHUIO CHIEIUANBHBIX MPEAIOKEHUN TS pa3TuIHBIX
KaTeropuii KIMEeHTOB;

aHAJTM3UPOBATh U CHCTEMATH3HPOBATH JIaHHBIC TI0 COCTOSHUIO CKJIAZICKMX OCTaTKOB;
obecreunBaTh MIAHOBYI0 000PAaYMBAEMOCTh CKIIAJICKHX OCTaTKOB;

aHATM3UPOBATh 000PAYMBAEMOCTh CKIIAJICKUX OCTAaTKOB;

COCTABIIATH OTYETHYIO JOKYMEHTAIMIO TI0 TIPOIaXKaM;

pa3padaThIBaTh TUIAH TOCIETPOAAKHOTO COMTPOBOKICHHUS KIIHEHTA,

WHUIIUHPOBATH KOHTAKT C KIIMEHTOM C IIeJIbI0 YCTAHOBJICHHSI IOJITOCPOYHBIX OTHOIICHUH;
WHUIIMATUBHO BECTHU JAHMAJIOT C KIIMEHTOM;

pPE3IOMHUPOBATh, BBIACIATH TJIABHOE B JAMAJOTe C KJIMEHTOM H TOABOJUTH HUTOT IO
OKOHYaHUU Oeceibl;

OTIpeNeNATh TPUOPUTETHBIE TTOTPEOHOCTH KITMEHTa M (PUKCHPOBATh UX B 0a3e TaHHBIX;
pa3pabaThiBaTh PEKOMEHIAITUH [T KIMCHTA;

cobupate wuHpOpMaMlO 00 YpPOBHE YAOBJIETBOPEHHOCTH KIMEHTa KauyeCTBOM
IpEeOCTaBICHUS YCIYT;

AHAJTM3UPOBATh PBIHOK C MENbI0 (OPMHUPOBAHUS KOMMEPUYECKUX MPEUIOKEHUH IS
KJICHTA;

IIPOBOJUTH JIETIOBBIE IEPETOBOPHI, BECTU JEJIOBYIO IMEPETIHUCKY C KIIMEHTAaMH U TapTHEpaMH
C IPUMEHEHUEM COBPEMEHHBIX TEXHHUECKUX CPEJCTB U METO/I0B MPOJIAXK;



— BECTH JIEJIOBYIO IIEPENUCKY C KIMEHTaMU U IIapTHEPaMU.

— METOJUKHU BBIABICHHS MOTPEOHOCTEH KIIMEHTOB;

— METOJUKH BBIABICHHS MOTPEOHOCTEH;

— TEXHHKY MPOJAXK;

— METOJUKH MPOBEJICHHS TPE3CHTAIIHIA;

— TOTpPEOUTEIHCKUE CBOMCTBA TOBAPOB;

— TpeOOBaHMA U CTaHAAPTHI IPOU3BOAUTEIIS;

— TPUHLMIIBI U TOPSIOK BEICHUsI IPETEH3UOHHON paboThI;

— ACCOPTHMEHT TOBApOB;

— CTaHJapThl OpraHu3alluy;

— CTaHJapThl MEHEPKMEHTA KaueCTBa;

— TrapaHTUIHYIO MOJIUTUKY OpraHU3aLUY;

—  CIenUalu3UPOBAaHHBIE IPOTPAMMHBIE TPOYKTHI;

— METOJWKHU MO3ULIMOHUPOBAHUS MPOIYKIIMY OPTaHU3AIMH HA PBIHKE;

— METOJIbl CETMEHTHPOBAHUS PHIHKA,

— MeToJbI aHau3a 2P PEKTUBHOCTH MEPOTIPUATHI IO TIPOIBHKECHUIO TTPOAYKIIHIH;

— HMHCTPYKIMH IO MTOJATOTOBKE, 00padOTKE M XPAaHEHHUIO OTUYETHBIX MaTEpPHAJIOB;

— 3akonoparenbctBo Poccmiickoit denepanmu B obnactu paboThl ¢ KOH(MUACHIHAIEHON
nHpopManuei;

— Ilpuka3sbl, MONOKEHUs, HHCTPYKIIUH, HOPMATHBHYIO TOKYMEHTALIUIO TI0 PETYIUPOBAHHIO
NPO/IaX W OPTaHU3AIUIO TTOCIEIPOIAKHOTO 00CTYKIUBAHHUS;

— OCHOBBI OpraHu3aly NOCIEPOJAKHOTO 00CITY)KUBaHUS.

3. Pe3yabTaThl IPAKTHKH
PesynbTaTom yueOHON NPaKTUKU SIBISETCSA:
ocoenue oommx komnerennuii (OK)

Kon HaumeHoBaHue pe3ynbpTaTa NPaKTUKH

OK 1 BeiOupats crioco0s! perienus 3aaa4 npodeccuoHaIbHON JesITeIbHOCTH
PUMEHNUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM.

OK 2 Hcnonp30BaTh COBPEMEHHBIE CPEJICTBA MIONCKA, aHAJIN3A U

MHTEpIpeTaluy nHOpMaluu, 1 UHGOPMALIMOHHBIE TEXHOJIOTUU IS
BBINOJIHEHUS 3a]1a4 TPOECCHOHATBLHON 1€ TEIbHOCTH.

OK 3 [InanupoBaTh U peaqn30BbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U
JUYHOCTHOE PAa3BUTHE, IPEANTPUHUMATEIBCKYIO 1EATEILHOCTD B
npodeccuoHaIbHON cepe, CII0JIb30BaTh 3HAHUS TI0 (PUHAHCOBOM
IPaMOTHOCTH B Pa3JINYHBIX JKU3HEHHBIX CUTYalUsIX.

OK 4 O} dexTuBHO B3auMOIeHCTBOBATh U pabOTaTh B KOJUIEKTHBE U KOMaHJIE.
OK 05 OcCymecTBISTh YCTHYIO U MIHCBbMEHHYIO KOMMYHHUKAIIMIO Ha
rocynapcrBeHHOM s3bike Poccniickoit denepanuu ¢ yuetom
0COOEHHOCTEH COMATIBHOTO U KYJIBTYPHOT'O KOHTEKCTA.

OK 09 [Tonp3oBaTbes MpodeccnoHaIbHOM TOKyMeHTaluel Ha
roCy/1apCTBEHHOM U MHOCTPAHHOM SI3BIKaX.

npodeccuonanbabx kKomnereHnuit (I1K): 7IM.03 «Ocywecmenenue npooasic nompeoumenbCcxkux
Mo8apos u KOOPOUHAYUs pabomvl ¢ KIUSHMAMUY

Ipodeccnonan | Ilokazaresn OLEHKH pe3yabTaTa
bHBbIC
KOMIICTCHIINH




IIK 3.1

OcymiecTBiATh (POpMUPOBAHKE KIMEHTCKOW 0a3bl M €€ aKTyaJIn3aluio Ha
OCHOBE MH(OPMAIMK O OTECHIIMATIBHBIX KIMEHTaX U UX MOTPEOHOCTSX, B
TOM YHCJIE C HCIIOJIb30BaHHEM TUPPOBBIX U HHPOPMAIIMOHHBIX TEXHOIOTHI

IIK 3.2

OcymecTBiath 3 (HEeKTHBHOE B3aMMOICHCTBHE ¢ KITUEHTAMH B IIPOIIECCE
BEJICHUS TPEJIOTOBOPHOI paOOThI U MTPOJAKH TOBAPOB.

IIK 3.3

Ob6ecnieunBaTh 3P PEKTUBHOE B3aUMOJICHCTBUE C KIIMEHTAMU
(mokynaTensiMu) B IIpOLECCE MTPOJAKH TOBAPOB, B TOM YHCJIE C
UCIOJIH30BAHUEM CIICIIMATU3UPOBAHHBIX TPOTPAMMHBIX TPOTYKTOB.

I[IK 3.4

Peann3oBbeIBaTE MEPOIIPHUATHS 1711 OOSCTICUCHUS BBIMIOTHCHHUS TIJIaHa
MIPOJAXK.

IIK 3.5.

ObecneunBaTh peaqu3aiio MEPOIIPUATUH 110 CTUMYIHPOBAHUIO
MOKYIaTEIbCKOrO CIPOCa.

IIK 3.6

OCYHIGCTBJISITI) KOHTPOJIb COCTOAHHA TOBAPHBIX 3aI1aCOB, B TOM YHCJIC C
MNPUMCHCHUCM ITPOTPaMMHBIX IIPOAYKTOB.

IIK 3.7

OpraHu30BBIBaTh MPOAAKHA HHPOKOMMYHUKAITHOHHBIX CHCTEM U (WJIN) UX
COCTABIISIIOIIMX B HOBBIX KaHaax cObITa, B TOM YHCJIE C HCIOJIb30BaHUEM
r(POBHIX U MHPOPMAIIMOHHBIX TEXHOJIOTHH.

IIK 3.8.

Opranu3oBbIBaTh MOCICTIPOIAKHOE KOHCYIHTAIIMOHHO-UH(DOPMAIIHOHHOE
COIPOBOXKACHHUE KIIMEHTOB, B TOM YHUCJIE C UCIOIb30BaHUEM IIU(PPOBBIX U
MH(OPMALIMOHHBIX TEXHOJIOTHI.

4. Tpya10eMKOCTh OCBOEHHSI TPOrPaMMBbI MPOU3BO/ICTBEHHON MPAKTHKH:
Bceero 36 gaca.




