[lokymeHT noanucaH npocmﬁ 3N1eKTPOHHOM NOAMUCbIO

NHbopmauma o Bna
OUO: Dypcos Braa M&%CTBO HAVKH U BBICIIEI'O OBPA3OBAHMS POCCUMICKOM OEJIEPALIN

[lomkiocTs: W.o. aupexropa RGASPARHOSTOCYAIRSTREHHQS:ARTQHOMHOE 00pa30BaTEIbHOE YIPEIKIACHHE

(enepanbHoro yHUBEpCUTETa BBICHIETO obpa3 BaHMA
[Nata nopnucanmsa: 04.06.2026 11:13:3«CEBEPO-KABKA3CKU ®EJEPAJIbBHBIMT YHUBEPCUTET»
YHMKaNbHbI NPOrpaMMHBbIi KNHoY: [Taruropckuit unctutyT ((prunuan) CKOY

1c378726a41fd0143ae5bccc8ba81860b00daa62

YTBEPXKJIAIO

3amMecTuTeNnbh TUPEKTOpa 1Mo yueOHol padboTe
[Isturopckoro uncruryra (punuan) CKOY,
KaHJI. 9KOH. HayK, JOLIEHT

H.B. lanuenko

PABOYAA ITPOI'PAMMA JTUCHHUITJINHBI
CEPBUCHAA JEATEJBHOCTD B TYPU3ME

Hanpasnenue noarotroBku 43.03.02 Typusm

Hampasnennocts (mpoduins) VYnpaBneHue  BIEUYATICHHSMH B UHIYCTPUU
rOCTENPUUMCTBA

I'ox Hawana oOyueHust 2026

®opma 00yueHus ouHas

Peanusyercs B cemecTpe 3

Pa3paborano
HoueHt Kadeapsl Typu3ma "
TOCTUHUYHOTO JIeNa, KaHa. (U0, HayK,
JIOLIEHT
Csernnunas T.1O.

[Tsaturopck, 2026 r.



1. Hesan u 3a1a4U OCBOECHUS TWCIUTIUHBI
ens n3ydeHus: UCIUTIIINHBI.

- CO3JaHHUEC  CHCTCMBI

00CITy)KUBaHUS;

3HaHUK O
obcimykuBaHusL M crocobax (GOpMHUPOBAHUS HOBBIX

CEpPBHUCHOM

NEeSTEeIbHOCTH,
yCIAYyr W TPOTPECCUBHBIX METOJOB

yenyrax,  ¢opmax

- O3HAKOMJICHHE CTYACHTOB C COBPEMEHHBIM PBIHKOM YCIYT, OCOOEHHOCTSIMH CGepbl
CepBHUCa C YUYETOM MOTPEOHOCTEH MOTpeOUTENEH U PABOBBIX HOPM;
- M3y4YEHME MEePCIEKTUB Pa3BUTHs CEPBHCA B pa3IMUHbIX peruoHax Poccuu, ctpanax mupa.
Jl1s nocTrKEeHUs OCTaBIEHHOM 1I€U I0JKHBI OBbITh PEILIEHBI CIEYIOIIMNE 3a1a4u:

- H3Y4YCHHE OCHOBHBIX MMOHATHH CepBHCHOﬁ JACATCIIbHOCTH,

- OIIEHKa COBPEMEHHOT'O COCTOSIHMS PBIHKA YCIIyT B Poccun u cTpaHax 3apy0exbs;
- O3HAaKOMJIEHHE CTYACHTOB C TEXHOJOIHMEH U OCOOEHHOCTAMHU OPraHU3alMi TOCTUHUYHBIX

U TYPUCTCKHUX YCIIYT;

- NPOTHO3 pa3BUTHs B cpepe cepBuca.

2. MecTo IucUMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl
I[I/ICIII/IHJII/IHa «CepBI/ICHafl ACATCIIBHOCTb B TYPHU3MC» OTHOCHUTCA K JUCHUILIMHAM

00s13aTeNbHON YacTH.

3. IlepeyeHbp mNJAHMPYeMbIX pe3yJbTATOB OO0y4YeHUS] MO JUCHUIIHHE (MOIY.JI0),
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3YJIbTATAMH OCBOCHHS 00pa30BaTeJbHOMH NPOrPaMMbl

Kox, popmynuposka

Kox, popmynuposka

HJ'IaHI/IpyeMBIe PE3YyIbTAaThI

KOMIICTCHITHH WHMKATOpa 00yYeHUS IO TUCIUTUINHE
(MOyII0), XapaKTepU3YIOIIue
aTarbl HOPMUPOBAHHS
KOMIIETEHIINH, WHINKATOPOB

OIIK-3. Crmocoben | U/I-1  OIIK-3 OuenuBaer | OOecrieunBaeT OpraHU3AIUIO

obecrieunBaTh Tpebyemoe | KauecTBO OKa3aHUS | KOMIUIEKCHOTO  TYpPUCTCKOTO

Ka4eCTBO MIPOIECCOB | TYPUCTCKUX YCIYT C y4ETOM | OOCITY>KHBaHHSI c

OKa3aHUs YCIYT B U30paHHOHN | MHEHUSI  TOoTpeduTenel ¥ | UCHOJIb30BAHUEM

chepe mpodecCHOHAIBHON | 3aMHTEPECOBAHHBIX CTOPOH KJIINEHTOOPUEHTUPOBAHHBIX

NeATEeILHOCTH NJI-2 OIIK-3 OOecneunBaeT | TEXHOJOTMH U oOecHeYeHUEM

Tpedyemoe KauecTBO | CTaHJApPTOB KadecTBa U HOPM
IPOLIECCOB oka3zaHus | 0e30MmacHOCTH
TYPUCTCKUX yCITyT B

COOTBETCTBUU c
MEXTYHAPOTHBIMU u
HAI[MOHATbHBIMU

CTaHIapTaMH

N/-3 OIIK-3 Ob6ecneunBacT

s peKTHBHOE B3aMMOICHCTBHIE

C KIMEHTaMH C  [eNbi0

BBISIBIICHUS MOTHBOB U
noTpebHOCTEN

IK-7. Cnoco6en | U/I-1 [IK-7  Opraaumsyer | ObGecneunBaeT OpPTraHU3AIUIO

OpraHU30BaTh MIPOILIECC | TIPOIECCHI 00CTyXKUBaHUS | KOMIUIEKCHOTO  TYPHUCTCKOTO

00CITy>)KMBaHUS noTpeOuTeneii  Ha  OCHOBE | OOCTY>KUBaHUS c

noTpebuTeneii Ha OCHOBE | aHAJIM3a PHIHOYHOTO CIPOCa M | UCTIOJIB30BAHUEM

HOPMAaTUBHO-TIPAaBOBBIX
aKTOB, C Y4YE€TOM 3alpocoB
noTpeduTenei u
MMPUMCHCHUCM
KJIMCHTOOPHEHTHPOBAHHBIX

NoTpeOHOCTEN  TYpHCTOB U
JPYTUX 3aKa34UKOB YCIyT

na-2 I1K-7 H3ygaer
noTpeOHOCTH TYpHUCTOB,
MOTHBALIUIO crpoca Ha

K.]'H/IGHTOOpI/IeHTI/IpOBaHHBIX
TEXHOJOIMII M 00ecreuyeHneM
CTaHIApTOB KadyeCcTBAa U HOPM
0€301IaCHOCTH




TEXHOJIOTUI peanu3yemMsble TYpUCTCKHE
TIPOYKTHI
NA-3 TIK-7 BeiOupaer u
PUMEHSIET
KJIMEHTOOPUEHTHPOBAHHBIE
TEXHOJIOTUU TYPUCTCKOTO
00CITy)KMBaHUS

4. O0beM y4eOHOH JUCHUIIMHBI (MOAYJas1) U GOPMBI KOHTPOJIS *

OO0beM 3angTuii: Bcero: 4 3.e. 144 akan.u. ODO,

B aKaJl. yacax
KonraktHas padora: 54
Jlexmw/m3 HUX MpaKTHYECKas MMOATOTOBKA 18
JlabopaTopHbIX pa0bOT/U3 HUX NPAKTHYECKAs TOATOTOBKA -
[TpakTH4ecKUX 3aHATHH/U3 HUX TPAKTHYECKasi IIOATOTOBKA 36/4
CamocTrosiTeibHasi padoTa 90

DopMbl KOHTPOJIS

3ayer ¢ OIEHKOH

*  JlucuuminHa (MOJYyJNb) MpeaycMaTpuBaeT MPUMEHEHUE DSIEKTPOHHOTO OO0Yy4YeHHs,
JUCTAaHIIMOHHBIX 00pa30BaTeNbHbIX TEXHOIOTHH (eciu unoe He yCmaHosieHo 0bpazoeamenbHbiM

cmanoapmom)




5. Coneprkanue TMCHUILTHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHeM KOJIMYeCcTBA YacoB M BU/0B 3aHATHI

ouHas ¢opma

KonTakTHas pabota
oOydarommxcs ¢

MperoaaBaTesieM /U3 HUX B
(hopMe npaKTUIeCcKOn

DOpMBI TEKYILETO
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1. | Tema 1. 3apo:xaenue u pa3ButHe cepbl yCIyT. OIIK-3 UJ1-1 2 2 - 5 Tect
3apokieHre ¥ pa3BUTHE YyCIYyr B  JPEBHOCTH. YCIyrH B OIIK-3 UJ-2
cpeaHeBekoBOoM  obmiectBe  3amagHoit  EBpombl.  CepBHCHas OIIK-3 N]1-3
NeSITeTbHOCTh B OOIIECTBE MOCTUHAYCTpHATbHOTO TUNA. CepBUCHAsS gﬁ; Eﬁ;
SATEIBHOCTh B Pa3BUBAIOIIUXCS CTPaHAX.
JEATENbHOC pa3 IOLIUXCS CTP K7 11-3
2. | Tema 2. UcTopus pa3Butus cepuca B Poccun. OIIK-3 UJ-1 - 2 - 5 CobecenoBanue
Bonpocel ucropuu passutHs cepsuca B Poccun. CoBpeMEHHBIH OIIK-3 UJ-2
BIHOK yCIyr Poccuu: mpo6iieMbl pa3BUTHSL. OIIK-3 U/-3
p ycayr p p TIK-7 M1
IK-7 UJ1-2
K-7 UJ1-3
3. | Tema 3. CepBucHasi 1eATEILHOCTh KaK (GopMa yI0BJIETBOPEHHSI OIlK-3 -1 2 2 - 5) Tecr
noTpedHOCTEl YesIoBeKaA. OIIK-3 MJI-2
XapakTepucTuka OMOJOTMYECKMX W MaTepUABHBIX MOTPeOHOCTEH. OIIK-3 N]I-3
CommanbHbple M JTyXOBHBIE noTpeOHOCTH. LlenHocTHO- gﬁ; gﬁ;
OPUEHTUPOBAHHBIE MOTPEeOHOCTH. OcHOBHBIE MpaBuiIa TIK-7 M71-3

00CITy’)KUBaHUsI TOTpeOUTEINIEH.




Tema 4. Knaccudgukanus norpedHocTeil. OIIK-3 U-1 2 Tect
Uepapxus  morpeOHocTeli mno  A.Macnoy.  Knaccuduxanus 83?; gﬂg
HOTPEOHOCTEH B yCIIyrax ¥ CEpBUCHOM O0OCITY)KUBaHHH. K I/Ullfl
TK-7 UJ-2
TK-7 UJ1-3
Tema 5. Knmaccudukanusi 1 BHAbI CEPBUCHOM /IeATEIHLHOCTH. OIIK-3 UA-1 2 CobecenoBanue
Pa3HOBMIHOCTH YCIIYT M MX Xapakrepuctuka. Kiaccudukaims yciyr OIIK-3 UJ-2
1o (QyHKIMOHAILHON HarpaBieHHOCTH. Kiaccudukanus yciyr mo O&Kfl/ﬁ[ﬂf
orpaciieBoMy npuHImIy. KoMmiuiekcHas kinaccudukanust yciyr. [K.7 W12
TK-7 UJ1-3
Tema 6. Pa3HOBHAHOCTH YCJIYT U HX XapaKTepPUCTHKA. OIIK-3 -1 2 CobecenoBanue
WuauBuayaibHOe OOCTY)KMBAaHHE KAk CaMOCTOSITEIbHBIA BT OIIK-3 UJ1-2
npo(eCcCHOHANBHOH  JeSATENBHOCTH. Bumsl  CepBHCHOIA OIIK-3 UJ1-3
JeaTenbHOCTH. Matepuanbhbie yeiayrd.  ConuanbHO-KYJIbTYPHBIE gﬁ; gﬁ%
yciryru. OOpa3zoBarenbHbIE YCIYTH. 1IK-7 113
Tema 7. IloHITHE «KOHTAKTHOW 30HBI» KakK c(epbl peaan3anuu OlIK-3 NJ-1 2 CobecenoBanue
CEPBHUCHOM 1€ TeTbHOCTH. OIIK-3 1 JI-2
OcoOeHHOCTH O(GOPMIICHUS KOHTAKTHOH 30HBI Ha Pa3IUYHBIX OINK-3 N]I-3
npeanpusaTHsx ceppuca. IlpodeccroHambHas KOMIETEHTHOCTh | TK-7 M/1-1
npodeccronann3M pabOTHUKA COIMANbHOW cdepbl. BHemHuil Bup gﬁ; Eﬂg
pabOTHHMKA CEPBUCHON OPraHU3ALNH. AR
Tema 8. ®opMbl 1 MeTOABI 00CIY:KHBAHHUS IIOTPEOUTEICH. OIIK-3 N1-1 2 Tecr
OCHOBHBIE ~JTambl  Hpolecca OOCTYy)KMBaHUS — IIOTPEOUTEINEH. OIIK-3 UJI-2
OOcnyxuBaHue moTpeduTeneil B KOHTaKTHOW 30He. OCOOEHHOCTH OIlK-3 N]1-3
oopmIleHHST KOHTaKTHOM 30HBI Ha pa3JIMYHBIX MPEIMPUATHIX TK-7 M/1-1
cepBHca. OCTeTMKAa BHEIIHEr0 OQOPMIICHHMS W  HMHTEephepa EE; Eﬁg
IPEANPUITHI CEpBHCA.
Tema 9. B3auMoOTHOIICHHS CHEIUAINCTA N0 CEPBHUCY M TYpPHU3MY OIIK-3 N1-1 2/2 CobecenoBanue
M KJIHEHTAa B  Mpolecce  OCYIIECTBJICHHSI  CEPBHCHON OIIK-3 UJ-2
JeATEILHOCTH. OIIK-3 UJ-3
Kareropun morpebureneii u OCOOCHHOCTH UX OOCITYXHBaHUSA. TK-7 M/1-1
Kynprypa cepuca. Konekc npodeccnoHanbHON 3THKA PabOTHHKOB gﬁ; gﬁg

00CITy)KMBaHUS.




10.| Tema 10. DTanbl B3auMoJelCTBHSI ¢ MOTPedUTEIEM B MpoLecce OIK-3 -1 212 CobecenoBanue
00CJIy:KHBAHHSL. OIIK-3 MJ1-2
3naueHue  tumnosoruid  morpeduteneir  ycayr  ConuanbHO- OIIK-3 M/]I-3
IICHXOJIOTUYECKHE TUTIBI oTpeduTesneii. Teopus u mpakTHKa cepBuca IK-7 1 A-1
C  YY4eTOM  HAlMOHAIbHBIX,  PETHOHAIBHBIX,  JTHUYECKHX, gﬁ:z gﬁ:g
neMorpaduueckux W MPUPOTHO-KIMMATHYECKHX OCOOCHHOCTEH
00CITy)KMBaHUS.
11.| Tema 11. Cnemnduxa oCylIecTBJIEHHUsI CepBHUCHOIA OlIK-3 N1-1 2 CobecenoBanne
JeATEILHOCTH. OIK-3 NJI-2
JIenoBOM 3TUKET M 3CTETUYECKUE ACTIEKTHI CEPBUCHOM JEATEIIBHOCTH. OIIK-3 UJ-3
@akTOpBI, BAUSIOIINE HA OKYIATEILCKOE TOBEICHHUE. [IK-7 11-1
TK-7 UJI-2
TK-7 WJ1-3
12.] Tema 12. Bo3aeiicTBHE KYJIbTYpPbI Ha MOBeeHUE MOTPEOUTEIS. OIIK-3 -1 2 CobecenoBanue
OGcmyKUBaHUE JIFOJIEN C OrPaHUYEHHBIMHE BO3MOKHOCTSIMH B cepe OIlK-3 N1-2
rOCTMHUYHOTO cepBuca. IloBefeHue noTpeduTeseil IeI0BbIX YCIYT. OIIK-3 UJ1-3
BiusiHue ceMbH, penurud W oOpa3oBaHUSl HA MPHUHSITHE PEIICHUS IIK-7 1]1-1
norpebureieM. BIMsIHHE STHUYCCKOW KyJIbTYyphl Ha IOBCICHHUC HK-7 WJ1-2
TK-7 V13
OTpeOUTEIIS.
13.| Tema 13. OcHOBBI 3aKOHOAATEJILCTBA B cepe cepBuca. OIIK-3 N1-1 2 CobecenoBanue
3akon P® «O 3amure mpas morpeburenein». IIpaBuiaa OLITOBOrO OIIK-3 UJI-2
obciyxuBanus HaceneHuss B PD. OOs3aHHOCTH MPOJAABIA YCIYT. OIIK-3 NJI-3
[IpaBuna cocTaBieHHs TPETEH3UN U UCKOBBIX 3aBJICHUN. TIK-7 1J1-1
TK-7 VJI-2
TK-7 V13
14.| Tema  14. IIpaBoBoe  peryjiupoBaHHe  JesITEIbHOCTH OIIK-3 N1-1 2 CobecenoBanue
npeanpusiTuii cdepbl yeiyr. OIK-3 M]1-2
B3aumoneiicTBue ~ CyOBEKTOB  TOCYIapCTBEHHO-NPABOBOH U OINIK-3 M]1-3
CEepPBUCHOM JesTenbHOCTH. [IpobiieMbl KauecTBa U 0E30TMACHOCTH gi‘; gﬁ';
yenr. IK-7 WJ1-3
15.| Tema 15. IlpeanpusTusi, OKa3bIBAIOIINE YCIYTH HACETEHUIO. OIlK-3 N1-1 2 CobecenoBanue
Typel ¥ TYpUCTCKHE YCIYTHM KaK HampaBje€HHs CEPBHCHOM OIIK-3 UJ-2
NeSITeIbHOCTH. PecTopaHHbI OM3HEC KaK HAINpaBICHHE CEPBUCHOU OINK-3 NJI-3
JeATeTbHOCTH. Buabl o0CiyKuBaHHsS B pecTopaHe. [ 'OCTHHUYHBIHN [IK-7 1]1-1
TK-7 UJ-2

CEepBHLC.

TK-7 UJ1-3




16.| Tema 16. CepBuCHbIE npeanpusATHSI HHIYCTPHH OIK-3 -1 - 2 5 Cobecenosanue
rOCTENPUUMCTBA. OIIK-3 MJ1-2
Opranuzaiys TOCTHHHYHOTO cepBuca. OpraHu3anus pecTOPaHHOro OIK-3 UJI-3
cepBuca. OCOOEHHOCTH CaHATOPHO-KYPOPTHOTO OOCITY>KUBAHHS. IIK-7 111
TK-7 UJ-2
TK-7 UJ1-3
17.] Tema 17. Kondumkrsl B cepe cepBuca. OIIK-3 UJ-1 2 2 5 Cobecenopanue
[Monsitie KOH(MIMKTA, €ro CTPYKTypa W THUIIONOTHS. [IpHYnHbI OIIK-3 UJ-2
BO3HUKHOBEHUS KOH(JIMKTHBIX M HANPSDKCHHBIX CUTYalUil B paboTe OINK-3 NJI-3
¢ kimeHToM. Mojenb mporecca KOHQIUKTAa | €r0 MOCIEACTBHS. TIK-7 A 1T-1
TK-7 UJ1-2
TK-7 UJ1-3
18.| Tema 18. MeToabl ynpaBjieHusi KOHQINKTHBIMH CATYallHsIMH B OIIK-3 -1 - 2 5) CobecenoBanne
OpraHu3anuu. OIIK-3 U -2
Tunsl KOHQIMKTHBIX TUYHOCTEH B cepe cepprca. MoieIupoBaHue OINIK-3 MJT-3
KOH(IMKTHBIX CHTYallUil U TEXHUKA UX PA3PELICHHUSI. [IK-7 1 ]1-1
TK-7 UJ1-2
TK-7 WJ1-3
HUTOI'O 3a 3 cemecTp 18 36/4 90
HUTOI'O 18 36/4 90




6. @OH/1 OLIEHOYHBIX CPEACTB MO AUCHUILINHE

®onn  omneHouHblXx cpeacts (POC) mno auctuiuimHe Oasupyercs Ha TepedyHe
OCBaMBaEMbIX KOMIIETCHIIMH ¢ ykasaHueM uHAHKaTopoB. POC obecreunBaeT 0OBEKTHBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONMCaHUE M0Ka3aTeaeil U KpUTEPUEB OLICHUBAHUS KOMIIETEHLUN HA Pa3IM4HbIX 3Tarax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOJMYECKHE MaTEpUaJIbl, ONIPENEISIONINE IPOLEAYPhl OLIEHUBAHUS 3HAHUMN, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETECHIINH,

- TUIIOBBIEC OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLIEHKU 3HAHUN, YMEHUI U yPOBHS
c(OpPMUPOBAHHOCTH KOMITCTEHITUH.

DOC sBisIETCS TPHIOKEHUEM K JAHHON ITPOrpaMMe TUCIHUIUIMHBI (MOJTYJIS).

7. MeToauyecKkue yKazaHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUILIUHBI

[Ipuctynas k pabore, KaXAbld CTYACHT JOHKEH NMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSL.

JucuuniamHa mocTpoeHa IO TEMaTUYECKOMY NPUHLHMIY, KaXJaas TeMa NIPEACTaBIsECT
co00i1 TOTUYEeCKH 3aBEPILICHHBIN pa3el.

JlekIMOHHBIA MaTepuall TOCBAIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Ppa3bSCHEHHUIO YYE€OHBIX 3aJaHHMil, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO padoTy
CTYJICHTOB.

[TpakTHyeckue 3aHATHS MPOBOJIATCSA C IIENIbI0 3aKpeIUIeHHs yYCBOEGHHOW uHopMaiuuy,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TMpU PEIICHUM TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHON 00IaCTH.

CamocTrosTenbHass paboTa CTYACHTOB HalpaBieHa Ha CaMOCTOSITENIbHOE H3y4YEHHE
JIOTIOJIHUTEILHOTO MaTepHalla, MOJATOTOBKY K MPAKTUYECKUM 3aHATHSAM, a TAKKE BBINOJIHEHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  TUCUUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENbHOM pabOThI, UCIIONB3YSl PEKOMEHyeMble HCTOYHUKH HH(pOpMAILIUH.

8. YueOHO-MeTOAMYecKOe M HHPOPManMOHHOe o0ecreYeHne TUCHUIIIMHBI

8.1.1 IlepeyeHb OCHOBHO¥ JIUTEPATYPHI:

1. Oxotuna, H.M. CepBucHas aearenbHOCTb: yuebHoe nocooue / H.M. Oxotuna ;
TTOBOJKCKHIT FOCYIAPCTBEHHEIH TEXHONOTHYECKNI YHUBepCHTeT. - Momkap-Ona : TIFTY, 2016.
-116c.

8.1.2 IlepeyeHb AOMOJHHUTEIbHOI JIUTEPATYPHI:

1. PomanoBuu JXX.A. CepBucHas AeSITEN,HOCTD [ DIEKTPOHHBIN pecypc]: yueOHHUK/
Pomanosuu XK.A., Kanaues C.JI.— Dnextpon. TekcroBbie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum poctyna: http:// www.iprbookshop.ru/52309.— 3BbC «IPRbooks», mo napoito

2. Mantoxun U.C. CepBucHas 1eATeIbHOCTh [ DIEKTPOHHBIN PeCypC|: KOHCIIEKT JIEKIIHA/
Mantoxun U.C.— DnekrpoH. TekcroBbie ganHbie.— Camapa: CaMapcKuil rocyaapCTBEHHbBIN
apXUTEKTypHO-CTpouTeNnbHbIN yHUBepcuter, DBC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o maposto

8.2. IlepeueHb Y4eOHO-METOAUYECKOT0 OOecmeYeHHs CAMOCTOATEJLHOH PadoThI
o0y4arommxcst N0 JMCHHUILIMHE

1. Metoauyeckue yka3aHUS IO BBIMOJIHEHUIO MPAKTUYECKUX PAa0OOT MO AUCHMILIUHE
«CepBHCHas JEATEIBHOCT B TYpU3ME» Ul CTyNeHTOB HanpasieHus 43.03.02 Typuzm

2. Meronndeckne yKazaHHs JUIsi OOYYAIOMIMXCS T0 OpTaHW3allid W TPOBEICHUIO
CaMOCTOSITeNIbHOW paboThl mo juctuIiiMHe «CepBHCHAs JESITENbHOCTh B TYypHU3MeE» JUIs
cTyneHToB HarnpasieHus 43.03.02 Typusm

8.3. IlepeyeHb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKAIMOHHON  ceTH
«HHTEepHET», HEOOXOAMMBIX VISl OCBOCHUS JUCHMILIMHBI (MOYJIs1)

1. http://biblioclub.ru - 5BC «YHuBepcurerckas 6MOIMOTEKA OHIIAWHY;



2. http:/mww.iprbookshop.ru - 3bC «IPRbooks»;

3. http://mwww.consultant.ru - CripaBouno-npaBoBas cucrema Koucysprantlltoc;
4. http://catalog.ncstu.ru/ - Dnextponnas 6udoTeka CKOY;

5. antiplagiat.ru - 3AO «AwuTu [lnaruary.

9. lepeuyenb MHPOPMALHOHHBIX TEXHOJIOTHIl, HCMOJIb3YyEeMbIX MPHU OCYLIECTBJIECHUH
o0pa3oBaTeJIbHOI0 TMpoHecca MO JUCHUIIHHE (MOAYJII0), BKJKOYas MepevyeHb
NMPOrpaMMHOro odecneyeHusi U HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
[Ipy 4YTeHMM JIEKIWIA UCHONB3YeTCSI KOMIBIOTEPHAs TEXHHKA, JICMOHCTpPAIUU
NPE3CHTAIIMOHHBIX MYJIBTUMEIUWHBIX MaTepuasioB. Ha TNpakTUYeCKUX B3aHATUSX CTYIEHTHI
MPEJICTABIISIFOT MPE3CHTAINH, IIOATOTOBICHHBIC MU B YaChl CAMOCTOSTEIIBHON PaOOTHI.
WudopmanoHHbIE CITPABOYHBIC CUCTEMBI:
NudopmannoHHO-CrIpaBoYHbIe U MHGOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIOJIb3yEMbIC
NPY U3YYCHHUH JUCIUTUINHBL:
1 | http://biblioclub.ru - DbC «Yuusepcuterckas 6u6anoreka OHJIAH»
2 | http://www.iprbookshop.ru - D5CIPRbooks

[TporpamMmmHoe obecrieucHue:
1 | Aner PaGouas cranuus 10

2 | Anmet Pabogas cranmus K

3 | Anbt «CepBep»

4 | Iaket oucHbIX mporpamm - P7-Ocduc

10. Onucanue MaTepuaIbHO-TEeXHUYECKOI 0a3bl, HEOOXOAMMOI J1JIs1 OCYIIeCTBJIEHHUS
00pa30BaTeILHOIO MPoIecca Mo JMCUMILIHHE (MOTYJII0)

JIek1moHHbIC YueOHas ayauTopust sl MMPpOBCACHUA yqe6Hbe BaHﬂTHﬁ, OCHalllCHHasA

3aHATUA My.]’[BTPIMeI[PIﬁHBIM O60pYI[0BaHI/I€M u TECXHUYCCKUMU cpeacTtBaMu
o0OyueHusl.

[IpakTnueckue |YueOHas aynuTopus UIsl NPOBEACHMS] Y4YEOHBIX 3aHATHM, OCHAIllEHHas

3aHATHUS MYyJIbTHMEIUHHBIM ~ 00OpYIOBAaHMEM ¥  TEXHUYCCKHMMH  CpPEIACTBAMHU
oOy4eHus.

CamocrosrenbHas|[loMemienue a1 caMOCTOSTENbHONM PabOThl OOYYAIOMIMXCSl OCHAIlEHHOE

pabora KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO TIOJKJIIOUEHUS K CETU
"MHTepHeT" U BO3MOKHOCTBIO JIOCTYIA K 3JIEKTPOHHON HMH(pOpPMaIMOHHO-
00pa3oBaTEeNbHON Cpeie YHUBEPCUTETA

[Ipaktryeckas |OcymiecTBiIsIeTCS B CTPYKTYPHBIX MMOApa3AeIeHUSIX YHUBEpCUTETa U (MIIN)
MOArOTOBKA |B  OpPraHM3alMsaX, OCYHIECTBIAIOMIUX  JESATENbHOCTh IO  MPOQPHIIO
COOTBETCTBYIOILIEH 00pa3oBaTelbHON MpOrpaMMbl, B TOM YHCIE €€
CTPYKTYPHOM IO/Ipa3/IeIeHUN

11. OcobeHHOCTH OCBOEHUSI AUCHUILIMHBI (MOIYJIs1) JIMIAMH C OTPAHUYEHHBIMU
BO3MO’KHOCTSIMHU 3/10POBbSI

OOyuaromMess €  OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMU ~ 3/I0pPOBBSI  IIPEIOCTABIIAIOTCS
cHelnuaibHble y4eOHUKH, Y4yeOHble MOCOOMS M AMIAKTHUYECKHE MaTepualbl, CIelualbHbIE
TEXHUUYECKHUE CpelCcTBa OOY4YEHHs] KOJJIEKTUBHOTO M MHAMBHUAYAJIBHOTO MOJIb30BAHUSA, YCIYTU
accucTeHTa (IIOMOIIHUKA), OKAa3bIBAIOIIETO OOydJalouMMcs HEOOXOJUMYI TEXHHUYECKYIO
MIOMOIIIb, @ TAKXKE YCIYTH CYpJONEePEBOIYUKOB U TH(IIOCYPAONEPEBOIUUKOB.

OcBoeHue AUCHUIUIMHBI (MOIYJs) OOYYaIOUIMMHCA C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH
3JI0POBbSI MOXET OBITh OPraHU30BAHO COBMECTHO C JIPYIrMMH OOYYaroIIMMHUCA, a TaKXke B
OTJIEBHBIX TPYITIaX.

OcBoeHMe AUCHUIUIMHBI (MOYJNs) OOYYarOIIMMKCS C OTPAaHHMYEHHBIMU BO3MOKHOCTSIMH
3I0pPOBbSI  OCYIIECTBISIETC C YYE€TOM OCOOCHHOCTEH MNCHUXO(PHU3MUECKOTO  Ppa3BUTHS,
WHAUBUAYAIbHBIX BO3MOKHOCTEH U COCTOSIHUS 3[I0POBBSI.



B memsx JOCTYmMHOCTM TOJMyYeHHUs BBICHIETrO0 00pa3oBaHUs 1O 00pa30BaTENbHOM
IporpaMMe JMIaMHi C OTPAHUYEHHBIMUA BO3MOXKHOCTSAMU 310POBBS P OCBOCHUH JAUCLUIIIMHBI
(Momy1st) obecrieurnBaeTCs:

1) st U1 ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbS IO 3pEHHUIO:

- TpPHUCYTCTBUE ACCHUCTEHTA, OKA3bIBAIOIIMN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOILlb C YYETOM MHAMBHIYyaJIbHbIX OCOOCHHOCTEH (IOMOraer 3aHATh pabodee MecCTo,
HepeABUraThCs, IPOUNTATh U 0OHOPMUTH 3aJaHKE, B TOM YHCIIE, 3alIUCHIBAS O] IUKTOBKY),

- IUCBbMEHHBIE 3aJJaHUs, a TAaKXKe MHCTPYKLUH O MOPAJKE MX BBINOJHEHHUS OPOPMIISIOTCS
YBEIUYEHHBIM IIPHPTOM,

- crenuanbHble YUeOHUKH, ydeOHbIe MOCOOMS U AMJAKTUYECKUE MaTepuanbl (MMeroIue
KpYIHBIN mWpudT wim ayauodaiiner),

- HHAMBUyaJlbHOE paBHOMEpHOE ocBelieHne He MeHee 300 ok,

- Tpu HEOOXOAMMOCTH CTYASHTY Ui BBIOJHEHUS 33JaHUS  IPEJOCTaBIIACTCS
YBEJIMYHBAIOLIEE YCTPOHCTBO;

2) 11 UL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBbS TI0 CITYXY:

- IpPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIUN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IOMOTaeT 3aHATh padodee MecTo,
HepeABUraThCs, IPOUNTaTh U 0GOPMUTH 33JaHKUE, B TOM YHCJIIE, 3alIUChIBAs 110]] TUKTOBKY),

- of0ecrieynBaeTcsi HAIWYME 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJUICKTHBHOTO
HOJb30BaHUsA, NPU HEOOXOJUMOCTH OOyyaromeMycsl MpeaoCTaBiIsIeTCsl 3BYKOYCHJIMBAIOIIAs
anrmaparypa HHIUBUAYaIbHOTO MOJIH30BAHUS;

- obOecneuuBaeTcsd  HAMJISKAIIMMU  3BYKOBBIMH  CpPEACTBAaMH  BOCIPOU3BEICHHUS
uH(popMaLuu;

3) ans UL ¢ OrpaHUYEHHBIME BO3MOXKHOCTSMU 3/J0POBbS, UMEIOIMX HAPYIIEHUS ONOPHO-
JIBUTATEIILHOTO ammapara (B TOM YHCIE C TSDKEJIBIMH HApYIICHUSMH JBUTATEIBHBIX (DYHKITHIA
BEPXHUX KOHEYHOCTEH WJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- IUCbMEHHBIE 3aJ]aHHs BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CIEHUATU3UPOBAHHBIM
POTPaMMHBIM 00€CTIeYeHHEM WIIA HATMKTOBBIBAIOTCS aCCUCTEHTY:;

- 110 XKeJIaHUIO CTYJEHTA 3aJJaHNs MOTYT BBITIOJIHATHCS B YCTHOU (opMme.

12. OcoGenHoCTH peau3auuy JUCHHUIIMHBI ¢ IPUMEHEeHHeM JIMCTAHIHOHHBIX
o0pa3oBaTe/IbHBIX T€XHOJOTUH M 3JIEKTPOHHOI0 00y4YeHuUs!

Cornacho yactu 1 crareu 16 denepanbHoro 3akoHa ot 29 nexabps 2012 r. Ne 273-P3
«O06 oOpazoBannu B Poccuiickoit ®enepanuiny MO 21eKMPOHHLIM 00y4eHuem TIOHUMAETCS
opranu3zaiysi 00pa3oBaTeIbHON EATEILHOCTH C MPUMEHEHHEM COJieprKalleiicsl B 0a3ax JaHHBIX
U HCNOJBb3yeMOM TMpu  pealu3aluu  0o0pa3oBarelbHBIX IporpaMMm  HHOpManuu U
oOecrieunBarOIUX ee 00paboTKy HH(POPMALMOHHBIX TEXHOJOIMH, TEXHMYECKHX CpEJACTB, a
Takke HWH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CeTel, Oo0ecneuMBalomuX Iepeaady Io
JUHUSAM CBSI3M yKa3aHHOM MH(pOpMAalMM, B3aUMOAEHUCTBHE OOYyYarolIMXCs M MEeAaroruyeckKux
pabotHukoB. lloxg oOucmanyuonnvimu obpazosamenvubiMu mMeEXHOIO2UAMY TIOHUMAIOTCS
o0pa3oBaTeNbHbIE TEXHOJIOIMH, pealu3yeMble B OCHOBHOM C IPHUMEHEHHEM HH(POPMALUOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OIMOCPEJOBAHHOM (HAa pACCTOSHWU) B3aUMOAEHCTBUU
00yYaromuxcst ¥ MeJarorndeckux paboTHUKOB.

Peanu3zanust 1uCHUIUIMHBI MOKET OBITh OCYIIECTBIIEHA C IPUMEHEHUEM JUCTAaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHUH W 3JEKTPOHHOrO OOY4YeHHMsS TMOJHOCThIO WJIM YaCTHYHO.
Komnonentst YMK nucnumnmbbsl  (pabodasi mnporpamMma JUCHUIUIMHBI, OLEHOYHBIE U
METOAMYECKHE  Marepuanbl, (GOpMBI  aTTECTAllUM), pEAIU3yeMOH ¢  IpUMEHEHHEM
JUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUN U 3JIEKTPOHHOTO 00YUYEeHHUs, CO/IepKaT yKa3aHue
Ha MX UCIOJb30BaHUE.

[Ipn opranuzanuu oOpa30BaTEIbHOW JESATENBHOCTH C MPUMEHEHHUEM JHCTaHI[MOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHUH W 3JEKTPOHHOrO OOy4YeHHMs MOTYT IpPEeIyCMaTpUBATHCS
ACUHXPOHHBII M CHHXPOHHBIH CHOCOOBI OCYILIECTBIEHUS B3aUMOACHUCTBUS YyYaCTHHUKOB
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00pa30BaTeNbHBIX OTHOIICHUN MOCPEACTBOM HH(GOPMAIMOHHO-TEIIEKOMMYHHKAITMOHHON CeTH
«HTepHeTY.

[Ipy mpyvMeHEHWUW JMCTAHIMOHHBIX OO0pPA30BATEIBHBIX TEXHOJOTUH U DIIEKTPOHHOTO
oOydyeHHss B pacHUCaHUM MO JUCHUIUIMHE YKa3bIBAIOTCS: CHOCOOBI  OCYIIECTBIICHUS
B3aMMOJICHCTBHSI YYaCTHUKOB OOPa30BATENbHBIX OTHOIICHUH MOCPEICTBOM HH(OPMAIIMOHHO-
TenekoMMyHuKarmonHon cetu «MutepHer» (BKC-BuaeokoHndepenicpsazp, DT — amekTpoHHOE
TECTUPOBAHUE); CCBUIKU Ha 3JIEKTPOHHYIO MHPOPMAITMOHHO-00pa3oBarenbHyo cpeny CKOY, Ha
oOpa3oBaTenbHble TUIAT(GOPMBI U PECYPChl MHBIX OpraHU3aluii, K KOTOPbIM MpPEJOCTaBISETCS
OTKPBITBIA JIOCTYIl 4epe3 UHPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHeT»; s
CUHXPOHHOTO OOydYeHusi - BpeMsl MPOBEACHUS OHJIAWH-3aHATUA U TpernojaBaTenu; s
ACMHXPOHHOI'0 O0yUYE€HHS - aBTOPHI OHJIAIH-KYPCOB.

[Ipn opranuzanuu OPOMEKYTOYHOM aTTeCTallid C MPUMEHEHHEM JMCTAaHLIHMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTUH M DJIEKTPOHHOTO OOYYEHHUS HCIONB3YIOTCS MeTroaudeckue
PEKOMEHIAallMK [0 NPUMEHEHUI0 TEXHUYECKHX CPEICTB, 00ecrneuynBarolnX OOBEKTUBHOCTH
pe3yabTaTOB MPHU MPOBEICHUU TPOMEKYTOUYHON U TOCYIapCTBEHHOW MTOTOBOM aTTeCTallid 10
o0Opa3oBaTeNbHBIM MpOTrpaMMaM BBICHIETO 00pa3oBaHus - MporpamMmaMm OakajaBpHara,
mporpaMmaM CHEIHAINTETa U MPOrpaMMaM MarucTpaTypbl ¢ NMPUMEHEHHEM JUCTAHIIMOHHBIX
oOpazoBatenbubix TexHonoruit (Ilucemo Munobpuaku Poccum ot 07.12.2020 r. No MH-
19/1573-AH "O HanpaBieHUN METOAMYECKUX PEKOMEHIAIUH").

Peanu3zanust qTUCHUILTUHBI ¢ IPUMEHEHHEM 3JIEKTPOHHOTO OOYYEHHUs U TUCTAaHIIMOHHBIX
00pa30BaTeNbHbIX  TEXHOJOTHMH  OCYILECTBISETCS C  HMCIOJIb30BAaHUEM  DIJIEKTPOHHOMU
uH(popMalnoHHO-00pa3oBarenbHOM cpenbl CKDY, k koTopoii obecnedeH JoCTyn 00yJaromuxcs
yepe3 WH(GOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHYIO ceTh «VHTEpHET», WJIH C HCIOJb30BaHUEM
pPECYpPCOB HHBIX OpraHu3anuii, B TOM 4YHCIe IUIaTGop™, MPEAOCTABNISIONIUX CEPBHUCHI s
MIPOBEICHUS BUICOKOH(MEPEHIUH, OHNIalH-BCTped U ucTaHiuoHHOTO 00yuenust (MTC-JIuHK),
a TaKXKe C WCIOJb30BAHHEM BO3MOXKHOCTEH COLMANBHBIX CETeH I OCYIIECTBICHHS
KOMMYHHKAITIH 00YJarOIINXCs U MPEenoiaBaTesiei.

VY4eOHo-MeTOIMYECKOE OOecrneueHne AMCHUILINHBL, pPEeaTu3yeMol ¢ MpPUMEHEHHEM
AIIEKTPOHHOTO OOY4YeHHMs] M JAMCTAHIMOHHBIX O0pa30BaTENbHBIX TEXHOJOTH, BKIIOYAET
IIPEJICTAaBICHHBIE B 3JIEKTPOHHOM BHJE€ padOyyl0 MpPOrpaMMy, yueOHO-METOAMYECKUE MOocoOus
WIM KypC JNEKUUW, METOJWYECKHE YKa3aHHUS K BBIMOIHEHUIO Pa3NUYHBIX BHUAOB Y4YEOHOI
NEATETLHOCTH  OOYYalolUXCsl, TMPEIyCMOTPEHHBIX JUCIUIUIMHOW, | Tpouue y4deOHO-
METOMYECKIE MaTepHallbl, pa3MelIeHHbIE B HHPOPMAIIMOHHO-00pa3oBarenbHoi cpene CKDY.
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