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Pasznea 1. O0uue cBeieHnsi 0 Typusme
IIpakTuyeckas padora Nel
Tema 1.1. Mcropus Typuzma
Heanb padotbi: Pa3Butre ymeHusi ToBOPUTH HA OCHOBE IPOYUTAHHOTO, (POPMUPOBAHUE JIEKCHUECKUX U
rpaMMaTHYE€CKUX HABBIKOB YTCHUSI U TOBOPEHUSI.
Xoa padorsl: M3ydyeHre HOBOTO JIEKCMYECKOr0 MaTepuaia. YTeHne U nepeBoj] TeKCTa.

THE HISTORY OF TOURISM
1. Answer the questions.
When do you think people started travelling?
Who were the first travellers, in your opinion?
Do you know the famous travellers?
What organisation promotes tourism throughout the world?
What can you say about the development of tourism in Russia?

2. Read and translate the text.

People have always had a need to travel, be it to explore and discover new lands or for our own
enjoyment. Tourism covers precisely the latter.

People started travelling long ago. The first travellers were nomads and pilgrims, merchants and
traders. They travelled along rivers, lakes and seas. The first travellers used simple means of travelling:
boats and ferries on the water and camels in the desert.

But tourism had to wait for the civilization of ancient Greece before it really got moving. The
Olympic games of 776 BC were the first international event, with people travelling from many countries
to watch and take part. Gradually, more and more people caught the travel bug.

We can trace the origin of the modern concept of tourism back to the 17th century, when young
nobles from western and northern European countries made what was called the Grand Tour: a trip
around Europe (usually covering France, Germany, Italy and Greece) with the main purpose of soaking
up history, art and cultural heritage. It was considered a perfect way to be educated.

By the 18th century, this custom was widespread among wealthier classes and it spread to other
parts of the world, such as America. Similarly, religious pilgrimages that were already popular during
the Middle Ages continued during this period.

The Industrial Revolution, which began in the second half of the 18th century, produced a major
economic, social and technological transformation that would spread to the rest of the world. As a result
of these changes, there was an exodus from rural regions to growing big cities, which needed labour for
the new industry.

Therefore, new social classes appeared. Developments in transport were also key. The
improvements in freight and passenger transport contributed to the birth of leisure, new forms of
entertainment and travel. People travelled mainly by train, taking advantage of the fact that railway
networks connected the destinations in Europe and other parts of the world.

The 19th century saw the creation of the first travel agencies. One of the pioneers was Thomas
Cook & Son, which was the first to offer excursions and holidays for groups, which included transport,
accommodation and food tickets, thus making costs cheaper. This would be the origin of what we now
know as package holidays.

In the first half of the 20th century, the tourism industry continued to grow thanks to the mass
production of buses and cars. Coastal tourism began to gain importance and, after World War II, the
Mediterranean coast quickly grew in popularity. Also, improvements in air transport (charter flights) as
well as progress in labour legislation and a growth in social welfare led to a boom in tourism.

The tourism sector suffered a recession during the 1970s, mainly due to the energy crisis, leading
to lower costs and prices. That's when mass tourism emerged. Travelling went from being something
only for an exclusive group to become a leisure activity within the reach of many.

3. Answer the questions.
Who were the first travellers and what means of travelling did they use?
When did tourism start?



3. Why did travel grow and develop?
4. What were the new means of traveling in the 19 century?
5. What kind of transportation emerged in the 20" century?

IMpakTnyeckas padbora Ne2
Tema 1.2. Mectoumenus

Hean padorsl: M3yyeHne HOBOro rpaMMaTH4eCKOro MaTeprasa, yMEHHE UCII0Ib30BaTh MTOJYYEHHbBIE
3HaHUA B Pa3rOBOPHOM peuu;
Xoa padotbi: M3ydyeHrne HOBOTO rpaMMaTHYECKOI0 MaTepraia. BoIToNIHEHUE YIIPa)KHEHUH.

MecTonMeHnHne - 3TO 4YacTh PeyH, yrnoTpediisiemas B MPEIIOKCHUH BMECTO CYIICCTBUTEIBHOTO WIIH
MPUIAraTeIbHOro, PekKe - Hapeuusi. MecTOMMEHHe He Ha3bIBaeT JIMIIO, IPU3HAK WIN TIPEIMET, a JIUIIh
azpecyeT Hac K HeMy (yxe ynoMmsHyToMy panee): Ann asked Peter a question. He answered her. Anna
3anana [lere Bonpoc. OH OTBETHUI €.

JIMYHEIE, NPUTAKATEJIEHRE M BOSBPATHO-YCHMIJMTEJIEHRE MECTOMMEHWA
9HCIIO JIATIO JIMYHEE MECTOVMMEHWA IIPUTHARATEIJILHEE BOSBPATHO~
MECTOMMEHWA YCUIMTEJIBHBE
| ME C TOMME HIS *
VMEBUTEJLHEA OEBEXTHHA OCHOBHASR ABCONOTEAS =
OAIEX OANEX L0PMAE $OPMA"
1-e I = me‘;i“”' my ot mine myself
2-e you mm, | ¥Ouaedx, | JOUL" | vours yourself
BE rele TEOH, BEm
Ex. . g5 he ox | BiMero, | pig o his himself
(M. p.) ey
e
. ; ) she ona | her es, =i | her ee hers herself
S—€ it o=o, it ero, its e, 2
(Beonymu. ) OHE, OHE =MV, =2, =% == its itself
1-e wWe o0 usn :;:c’ our mam ours ourselves
Mu. . 2-e you =x Y°‘_‘a:"f’“" your =am yours |yourselves
3-e they onx the::l "X, thj:'r ' theirs | themselves

* A6comoTHas GopMa NPHUTSKATEJbHBIX MECTOMMEHMIi MEPEBOJUTCS TaK K€, KAK M OCHOBHAS, M
yIOTPeOISIETCS BMECTO OMPEIEIIIEMOr0 CYIIIECTBUTEILHOTO BO n30exxanue nosTopenus: This is her pen
and this is mine. 3To ee pydka, a 3TO MOs.
** Bo3BpaTHO-yCH/IUTeIbHbIe MECTOMMEHHMSI B 3aBUCUMOCTH OT YHUCJIa U POJa MEPEBOIATCA: caM,
cama, caMo (€IMHCTBEHHOE YHCJI0), CaMH, CaMHX (MHOXECTBEHHOE YHCIIO), ce0sl, ceOe (€IMHCTBEHHOE U
MHO’KECTBEHHOE YHUCJIO) U T. II.

Exercises

1. ITepenenaiite nmpemyioxenus mo oopasity: This is your house - This house is yours.
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1. This is my life - ... ;

2. This is his watch - ... ;

3. That's our money - ... ;

4. This is her plan - ... ;

5. These are their clothes - ... ;
6. Is this your land? - ... ;

7. These aren't her children - ... .

2. BceraBbTe B IPOMYCKH MTPAaBUIIBHBIC IPUTSDKATEIILHBIE MECTOUMEHHS, BRIOMpAsi MEXy OCHOBHBIMH U
abCoMOTHRIMU (POPMAMHU:

l..... (you) friends are very nice;

2. Is that.... (she) hotel?

3. ... () country is bigger than.... (you);

4. This car isn't .... (they);

5..... (he) mother is a teacher and (she) is a judge;

6. Where is.....(they) restaurant?

7. How many people are there in ... (you) city? - About two million and in..... (you)?
8. I'm going to visit a friend of ... (I) tomorrow;

9. These are not ... (you) shoes. Those are .... (you).

3. [lepeBeauTe npeAIOKEHUSI HA AHTTTUUCKHM SI3BIK:

1. Hama marimnza OoJIbIiie Ballei;

2. I'me ero pogutenu? A e&?

3. Orta cyMKa He Mos;

4. Moii KOHb CHIIbHBIH, a TBOH CITa0BbIii;

5. Ham otniyck HaunHaeTcs B CEHTAOpe, a ux?

6. Oto TBOs manka? - Jla, 3Ta mamka Mo,

7. Bamm nenymika u 6abymika crapele, a Halllkl MOJIOJIBIE;
8. Moii TenedoH ciiomMaH, MOTY s B3SITb TBOM?

9. Ceituac s pa3roBapHBalo ¢ OJJHUM CBOUM TOBAPHIIIEM;
10. Moii oTenb HaXOAUTCS Ha IJISDKE, a KaK HACUYET TBOETO?

4. BeiGepuTe MpaBUIbHYIO (OPMY YKa3aTeIbHBIX MECTOMMEHHIA:

. (That, this) is our house and (that, this) is theirs.

. (This, these) are books.

. (This, these) is a red ball and (this, that) is a yellow ball.

. (That, these) is a cat and (those, this) are mice.

. I like (this, these) flowers!

. (That, those) pictures are very beautiful.

. They live in (these, this) country.

. BriGepute npaBuibHyt0 GopMy BO3BpaTHBIX MECTOMMEHHUI:

NN DN LW~

. I do my homework all by (himself, herself, myself).

. They plan their vacation (ourselves, myself, themselves).

. We are going to the sea (themselves, himself, ourselves).

. My dad built this house (himself, herself, ourselves).

. This dog found (herself, himself, itself) a place under the bench.

. Yesterday she had a birthday. She bought (herself, itself, ourselves) earrings as a present.

N NN R W

. You should plan your life (yourself, himself, yourselves).



6. 3amoyTHUTE MPOITYCKH MOAXOIAIIMU MECTOMMEHHUSIMU B OOBEKTHOM TIaJICKe:

My husband and I are very lucky. We have many close friends in this city, and they are all interesting
people.

Our friend Andrew is a scientist. We see (1) __ when he isn't busy in his laboratory. When we get
together with (2) __, he always tells (3) about his new experiments. Andrew is a very close
friend. We like (4) very much.

Our friend Maggie is an actress. We see (5) , when she isn't making a movie in Hollywood.
When we get together with (6) , she always tells (7) about her life in Hollywood.
Maggie is a very close friend. We like (8) very much.

Our friends Bobby and Marlin are journalists. We see (9) ,when they are not traveling around the
world. When we get together with (10) , they always tell (11) __ about their meetings with
famous people. Bobby and Marlin are very close friends. We like (12) _ very much.

7. 3anonHuTE MPOIYCKU IMOAXOAAITIUMU MECTOUMCHUSIMMU:

Jack is hungry. Bring a sandwich.

Ann is ill. Take these flowers.

Fred and Jane are in the country. Write a letter.
I am thirsty. Bring a bottle of Coca-Cola.
Jimmy is in class. Give this book.

The children are hungry. Bring these red apples.
Alan is at home. Ask to come to the yard.

We are at table. Give tea and cakes.

IIpakTnueckas padora Ne3

Tema 1.3. Typusm: onpeneneHue Typu3Ma U MOHATHE TYPUCT
Iesb padoTsl: M3ydyeHne HOBOTo JEKCHUECKOr0 MaTepualla, yMEHUE UCII0Ib30BATh MOIY4YEHHbIE
3HAaHMS B pa3rOBOPHOM peuy;
Xon pa6oTsbi: M3yueHne HOBOro JIEKCHUECKOTr0 MaTepuaa. BeinoiHeHue ynpaxHeHuil.

1. Read and translate the text
Vocabulary
1 expenditures — pacxobl
2 to exceed — npeBbILIATH
3 to spring up — BO3HUKATh, OSBIATHCA
4 accurate — MpaBUJIbHBIN, TOYHBIN
5 excursionist — TypHCT, 3KCKYpCaHT
6 in accord with — B COOTBETCTBUH C (4e€M-I1.)
7 convention — cobpaHue, Che3 ]
8 incentive — moOy>kIeHNUE, CTUMYJT
9 fare — croumocTs mpoe3aa, Tapud, rIaTa 3a mpoesa
10 in advance — 10, 3a0;1ar0OBpeMEHHO

THE TOURIST INDUSTRY

The tourist industry has become one of the most important economic influences of modern
times. Expenditures for international tourism - the travel of tourists from one country to another - should
exceed 20 billion dollars a year by the end of this decade. The total expenditures for internal or domestic
tourism- travel within only one country-may total more than 100 billion dollars by 2010!

Tourism has been one of the fastest growing industries in recent years. Indeed, the growth rate of
tourism has generally exceeded the growth rate for the worldwide economy. Sometimes it seems as
though a new resort area springs up every day wherever there are sun and sea. The shores of the



Mediterranean and Caribbean Seas and the Pacific coastlines of Mexico, Florida, and Hawaii are only a
few of the areas that have been intensively developed in the past few years.

In spite of this rapid growth, it is not easy to define tourism, and accurate statistics are not easy
to obtain. Tourism necessarily involves travel; a tourist is usually defined as a person who is visiting
some place other than his usual residence for more than 24 hours. A tourist is distinguished by the
length of his trip from an excursionist, who is away from his usual residence for less than 24 hours, or at
most a weekend.

The question of purpose, however, also must enter into the definition of tourism. Many people
travel entirely for the purpose of recreation or pleasure; they are people on holiday. Other people travel
for reasons of health. Originally, both the Riviera and Switzerland were tourist destinations as health
resorts. Other people travel to visit friends or relatives, a reason that has become more important
because of increased mobility throughout the world. Still others travel in order to educate themselves in
accord with the old precept that travel is broadening.

All of these people are generally considered tourists since the primary reason for their trips is
recreation. Most tourist statistics also include people who are traveling on business. Among them are
businessmen and government officials on specific missions, as well as people attending meetings or
conventions. Another kind of business travel is the incentive trip. A bonus or reward is given, for
example, to a salesman who has exceeded his quota. Many people among those traveling on business
often combine pleasure with their work. They also use the same transportation, accommodations, and
catering facilities as the holiday tourists. Accommodation refers to hotels or other places where a
traveler can find rest and shelter; catering facilities refers to places where a traveler or another member
of the public can find food and drink.

Not included in the area of tourism are people who travel to some place in order to take up a job
there. This excludes from tourism the migrants who have been an important part of the modern
industrial scene in the more industrialized countries of North Europe or in the continental United States.
Students who travel to another region or country where they are enrolled in a regular school are also not
usually included in tourist statistics.

The marketing approaches for the two major divisions among tourists-recreational and business
travelers - is somewhat different. The recreational travelers respond to a greater degree to lower fares
and other inducements in pricing and selecting the destination for their trips. In a technical phrase, they
make up a price elastic market. The business groups, on the other hand, make up a price inelastic
market. Their trips are not scheduled according to lower fares, the destination is determined in advance,
and the expense is usually paid for by their employers. They are looking for dependable rather than
inexpensive service. Business travelers also make more trips to large cities or industrial centers than to
resort areas, although many conventions are now held at resort hotels. It should be noted, however, that
some large cities, such as London, Paris, New York, Rome, and Tokyo, are themselves the most
important tourist destinations in the world. Because of this, it is difficult to separate pure recreation
travel from business travel.

. Give English equivalents to the following Russian words and word-combinations
. 3aTpaThbl

. TIOSIBJISITHCSI

. MECTO MPO>KUBAHUS

. OT/IBIX

. TIOCEIIaTh BCTPEUH

. IOOyIUTEIbHAS TTOE3/1KA

. YCIIYTH OOIIECTBEHHOTO TUTAHUS

. IPOBOJIUTH ChE3/1bl, COOpaHUs

. COCTaBJISITh

10. omniara 3a mpoe3

3. Find synonyms to the following worlds from the text
1. impact

2. significant

3. aim
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. to extend

. area

. to extend

. to search

. contemporary

. to be a student

0. various

. Find antonyms to the following words from the text

. excursionist

. to diminish

. temporal living

. recreational traveler

. work

. Match the given words with definitions

1. Residence  a) a journey; an excursion

. Trip b) refreshment of body or mind, that refreshes, e.g. exercise, sport, amusement
. Mobility  c) an ability moving easily or able to be moved easily

. Recreation d) a meeting or number of meetings, arranged for a special purpose

. Facilities  f) having one’s home in or at, occupying an official place in which one lives
. Convention g) things or circumstances that help one to do something

. Market e) a public place where goods are bought and sold

. Read and translate the following groups of words derived from a common root
To grow — growth — grower — growing

To combine — combination — combinatorial — combinative

To recreate — recreation — recreative

To accommodate — accommodation — accommodating

To depend — dependence — dependable

NN Whh—&A =003 W~
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IIpakTnyeckas padora Ned
Tema 1.4. Mecronmenust some, any, no, €Very 1 UX MpOU3BOJHbBIE

esas padorei: M3yyeHre HOBOro rpaMMaTHYECKOr0 MaTeprana, yMEHUE HCIIOJIb30BaTh M1OJIy4YCHHBIE
3HaHUSA B Pa3rOBOPHOM peuu;

Xon padorel: M3yuenne HOBOro rpaMMaTHYECKOro MaTepraa. BollloiHeHNE yIpa)KHEHU .
HeonpeneneHnsle MeCTOMMEHHS sOme M any CIyXkar sl  OOO3HAueHHs  HEOIPENIEIIEHHOIO
(He6OIBIIOr0) KOJTMYECTBA MTPEIMETOB HIIU BEILIECTBA.

Some ynorpedJisiercsi, Kak MPaBWIO, B YTBEPAUTEIHHBIX MPEIIOKCHUSIX TIEPE]l UCUNUCITIEMbIMU
CYIIECTBUTEIIHBIMUA BO MHO>KECTBEHHOM YHCJIE U Mepe]l HEUCUUCISIEMbIMU CYIIECTBUTEIbHBIMU, UMEs]
3HaUYCHHE HECKOJIbKO, HEKOTOphie: I've got some interesting books to read. Y MeHs ecTh MHTEpECHBIE
KHUTH (=HECKOJIbKO UHTEPECHBIX KHUT) JUISl YTCHUSI.

Any ynorpefJsieTcsi, Kak TPaBWIO, B BOIPOCUTEIBHBIX M OTPHIIATEIBHBIX TPEITIOKCHUSIX:
Have you got any interesting books? Y Bac ecTb HHTE€pECHbIE KHUTU?

Some 1 any 4acTo He epPeBOAATCH HA PYCCKUH SA3bIK (OMyCKAIOTCS MPU NEPEBOJIE).

Exercises
Yup. 1. BcraBbre some, any win no.
1. There are ... pictures in the book. 2. Are there ... new students in your group? 3. There are ... old
houses in our street. 4. Are there ... English textbooks on the desks? - - Yes, there are ... . 5. Are there ...
maps on the walls? —No, there aren't ... . 6. Are there ... pens on the desk? - - Yes, there are ....8. Are
there ... sweets in your bag? - - Yes, there are ... . 9. Have you got ... English books at home? -- Yes, I
have ... . 10. There are ... beautiful pictures in the magazine. Look at them. 11. There is.....ink in my
pen: I cannot write.
Yup. 2. BecraBbre something, anything, nothing wim everything.

1. Give me ... to read, please. - - With pleasure, 2. I don't know ... about your town. Tell me .., about it.
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3. Please give me ... warm: it is cold here. 4. I understand ... now. Thank you for your explanation. 5.
There is ... white in the box. 'What is it? 6. Is there ... that you want to tell me? 7. Where is the book? —
It is on the table. - No, there is . . there.

Yup. 3. BcraBbre somebody, anybody, nobody wnn everybody.

1. Has ... in this group got a dictionary? 2.  left a magazine in our classroom yesterday. 3. The question
was so difficult that ... could answer it. 4. I am afraid I shan't be able to find  in the office now: it is too
late. 5. ... knows that water is necessary for life. 6. Is there ... here who knows French? 7. You must
find ... who can help you. 8. ... knew anything about America before Columbus discovered it. 9. I saw ...
in the train yesterday who looked like you. 10. There is ... in the next room. I don't know him. 11. Please
tell us the story. ... knows it. 12. Is there ... in my group who lives in the dormitory? 13. Has  here got
ared pencil? 14.  can answer this question. It is very easy.

Yup. 4. BcraBbTe some, any, no WM UxX Npou3BoOIHbIE.

1. Here are ... books by English writers. Take ... book you like. 2. There are ... boys in the garden
because they are at school. 3. I can see ... on the snow, but I don't know what it is. 4. Are there desks
in the classroom? - Yes, there are many. 5. There are ... books on this desk, but there are.... exercise-
books. 6. Did he say ... about it? - - No, he said .... 7. What shall I do now, Mom? I, have done my
homework. - Youcando you* like.-

8. There was ... in the street because it was Very late. 9. ... wants to see him. 10 Is there ... here who
knows this man? 11. Have you ... books on Dickens? I want to read ... about him. I have read books
by Dickens and I am interested in the life of the writer. 12. Can ... tell me how to get to the Public
Library? - - Yes, take bus that goes from here towards the railway station and get off at the third stop.
13. Please bring me  apples,

Mary. 14. That is a very easy question - can answer it.
Yup. 5. BcraBbte somewhere, anywhere, nowhere unu everywhere.
1. I put my dictionary ... yesterday and now I can't find it ....-- Of course, that is because you leave your

books ... . 2. You must go ... next summer. 3. Did you go ... on Sunday? 4. Let's go The weather is
fine. I don't want to stay at home in such weather. 5. I cannot find my glasses .... I always put them ...
and then look for them for hours. 6. Today is a holiday. The streets are full of people. There are flags,
banners and flowers ....

Yup. 6. [lepeBeaure HA AHTJIMHCKHI S3BIK.

1. B cTonoBoii ecTh kTO-HHOYNL? 2. B cagy HUKOTO HET. 3. B Harieil koMHaTe ecTh KTO-HUOYAL? 4. Tam
ecTb KTo-T0. 5. Tam HuKoro Her. 6. B O6ubnmnoreke ecte KTo-HUOYyAb? 7. 3a 3aHaBECKOMl €CThb 4TO-
HUOyab? - - Het, Tam Hudero Het. 8. B cymke uro-To ecth. 9. B goMe ecth kT0-HHOYIBL? - - [la, Tam
ectb kT0-T0. 10. ITox cTomom ectb yto-HUOYAB? - [a, Tam uto-TO ecth. 11. Tam Huuero Her. 12. B
KaOuHeTe Bpaua ecTh KTo-HuOyAbp? — Her, Tam Hukoro HeT. 13. B Hameil 6ubanoreke ecth Koe-Kakue
KHUTU Ha aHTJIMMCKOM si3bike. 14. B Bameit Oubnuoreke ecth Kakue-HUOyapr kauru J[xeka Jlonmona?
15. Mo#t gsis XxoueT MHE 4YTO-TO ckas3aTh. 16. Ha apyroif nens moii Opart 3Hanm Bcex. 17. Ecnmu BB
3aXOTUTE 4YTO-HUOYAb IOECTh, HAWTE B BaroH-pecropad. 18. Pacckaxutre Ham BCE 0 Bamem

MyTEIIeCTBUH.
Yup. 7. BcraBbre somewhere, anywhere, nowhere wiu everywhere.
1. I put my dictionary ... yesterday and now I can't find it ....-- Of course, that is because you leave your

books ... . 2. You must go ... next summer. 3. Did you go ... on Sunday? 4. Let's go The weather is
fine. I don't want to stay at home in such weather. 5. I cannot find my glasses .... | always put them ...
and then look for them for hours. 6. Today is a holiday. The streets are full of people. There are flags,
banners and flowers ....

Yup. 8. IlepeBenute Ha AHTIMHCKUIA A3BIK.

1. Ha crone nexur uro-to kpyrioe. Yro 310 takoe? 2. Hukro 06 3TOM Huvero He 3HaeT. 3. B ropone
MHOTO napkoB. Be3ne nepeBbs u 1BeThl. 4. B TOil KOMHATE KTO-TO €CTh. 5. AHHA KHUBET IJIe-TO B ’TOM
paiioHe. 6. 5l HUKOro He 3HaIO B 3TOM ropoje. 7. [lait MHe, moxainyiicra, yTo-HHOYab noecThb. 8. Kto-
HUOynb 3HaeT azapec Hamero yuwmtens? 9. Bce B mopsake. 10. KTo-HuOyap xodeT MOCMOTPEThH
tenesu3op? 11. Mel ciblianu 3Ty necHio noscroAy. 12. OH rae-To B cafy.

IpakTnyeckasi padbora NeS
Tema 1.5. Ilpodeccun B Typusme
Llesas padoThi: PazBuTHe yMeHUS TOBOPUTH HA OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHUE JIEKCUUECKUX H
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IrPaMMaTUYECKUX HABBIKOB YTEHUS U TOBOPEHUS;
Xoa paborsi: V3yueHne HOBOTO JIEKCMYECKOT0 MaTepuana. UreHue U mepeBoa TekcTa. Pabora c
TEKCTOM M BBIIIOJIHEHUE JIEKCHYECKUX YIIPAKHCHUM.

1. [IpounTaiiTe TEKCT U NepeBeUTE €ro HA PYCCKHUI SA3bIK.

CAREERS IN TOURISM

Like most service industries, tourism is labour-intensive; that is, it employs a high proportion of
people in comparison to the number that it serves. The range of jobs is also very wide, from unskilled,
like a dish washer in a restaurant, to semi-skilled, like a waiter or a chambermaid, to skilled, like a travel
agent or a tour operator. In addition, tourism generates many jobs that are not usually considered to be
within the industry itself — jobs in construction, manufacturing, and merchandising.

A majority of the jobs in tourism have one common feature: contact with the public, including
both the positive and negative aspects of dealing with ordinary human beings. Anyone who has chosen a
career in tourism should enjoy working with people and be tolerant, especially since the irritations of
travel can bring out the worst qualities in some people.

In many jobs in which it is necessary to deal with the public, language skill is necessary or
desirable. People who hold jobs of this kind include travel agency employees, ticket and reservations
agents, airline flights personnel, front-desk employees in hotels, tour conductors or guides, waiters,
barmen and so forth. The degree of language skill may vary from using special terms in catering service
jobs to speaking fluently among travel agents and tour guides. The degree of language skill may vary
according to the location of the job.

The tourist industry differs from many others as it employs more women than other kinds of
business. Indeed, women are found at all levels. Many successful travel agents are women who have
established independent enterprises after gaining experience elsewhere in the industry. There are many
different ways to acquire the necessary experience. Some agents begin as clerical workers or secretaries
in travel agencies or in the transportation companies. Particular jobs that provide useful knowledge
include those of ticket agent and reservations agent for the airlines.

In addition to dealing with the public, the travel agent must deal with people who work for the
other components in the industry. One of the most important aspects of the job is keeping informed of
the highly complex pricing policies of airlines and the resort hotels. The agent must also keep up with
other developments in the industry — new resorts, changing travel regulations, new services. So travel
agents who go on familiarization tours are given lavish treatment so as to impress them favourably with
the services that are being offered.

The people who write about travel also receive lavish treatment from (lie tourist industry. There
are relatively few travel writers, but they fill an important place in publicizing the industry. Some of
them work full- time for magazines or newspapers. Others are free-lancers: they work for themselves
and sell their articles to any publication that is interested in them. There is also a small industry involved
in writing and publishing travel guidebooks.

The tour operators work much more within the framework of ordinary corporate practice than
the small retail agencies do. Companies like Cook and American Express employ people in nearly all
phases of tourism, ranging from the jobs that would be found in a retail travel agency to those that deal
with packaging tours or establishing overall policy for the companies. They also employ a large staff to
work on advertising and publicity.

Official and semi-official tourist bureaus also employ many people who perform different kinds
of work. Some of the jobs are related to promotion which is extremely important to the whole industry.
Others are involved with research, such as gathering travel statistics and trying to work out systems that
increase their accuracy. Others are concerned with planning and development of existing facilities.

Consulting firms also play a part in the tourist industry. 4 consultant offers the expertise he has
acquired through study and experience to individual clients on a fee basis. In tourism, consultants are
called in to give advice to government tourist bureaus or private developers.

Perhaps the most distinctive and difficult job in the entire industry belongs to the four guide or
conductor.
The term guide is used for one in charge of local sightseeing and "conductor” is the one
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accompanying a group throughout its travels and making all the arrangements for the group.

The sightseeing guide must be familiar with the points of interest that he is showing to the
visitors. He usually gives a prepared talk that describes the points of interest, but he must also be
prepared to answer a lot of questions. And he has to deal with any problems that occur during the tour or
excursion, such as bad weather, sudden illness, an accident. A sightseeing guide needs two qualities
above all — an outgoing personality and language skill.

The conductor, or the guide who stays with a group throughout its trip needs the same two
qualities. He also needs to have a thorough knowledge of all the regulations and red tape that the tourists
will meet when going from one country to another. These are the aspects of travel that are likely to
cause the most problems and create the most irritation when they go wrong: handling the luggage of the
group, easing them through government formalities, making sure they get the kind of accommodations,
food and entertainment they have paid for. Another distinctive job in tourism is that of a social
director. Many resort hotels and nearly all cruise ships employ a person who is in charge of the
activities that are supposed to entertain and amuse the customers. The social director not only has to
organize these activities, he must also involve the willing and the reluctant guests in the fun and games.
A good social director should really enjoy the games and parties that are planned for the guests.

In addition to social directors, resorts employ people to supervise activities in which the resorts
specialize — golf and tennis pros, or swimming, skiing and scuba diving instructors.

There are many facilities for training in the tourist industry. Many hotel companies, airlines have
training programmes and courses for people who will fill both skilled and semi-skilled positions.

Tourism is an industry that is still growing rapidly. It provides people with a variety of
occupations that require different kinds of skills. No matter what aspect of the industry one may work
in, the final result of the effort should be a satisfied customer who remembers his trip and his holiday
with pleasure.

1. Answer the questions:

Why is tourism labour-intensive?

What is a common feature of all jobs in tourism?

Why are language skills necessary in many jobs in tourism?

What is the range of language skills required in various jobs in tourism?

How can people working in tourism acquire the necessary experience?

2. Haiigute ciaeaymomue BbIpakeHuss B Tekcre. I[lpouurtaiiTe npenjioxkeHuss ¥ NUCbMEHHO
nepesenure: (1) to make/have contact with, (2) to deal with, (3) to hold a job, (4) travel agency
employee, (5) ticket agent, (6) tour guide, (7) personnel management, (8) to work out a system, (9) to
gather statistics, (10) to increase the accuracy, (11) to be concerned with planning, (12) one—stop
convenience.

3. Match the people to their job titles.

Product Manager

Trainee hotel Manager

Conference Coordinator

Travel Consultant

Cabin Attendant

Business travel Consultant

I've been working in the local office of a major travel agency group in the US for the last three years. I
have to try to find corporate clients who will regularly use us when their personnel has to come for a
meeting or a conference or a negotiation — something like that. It's a pretty competitive market because
when a company is going through a bad patch then travel is often one of the first things that gets cut.

So we try to include a number of incentives, but of course that cuts our own profit margins.

I'm on a programme where every month or so I change departments, so I started off in the restaurant and
then spent some time in the kitchen and went into the reception and at the moment I'm working in one
of the offices and learning accountancy and financial management, and then, at the end of that I hope I'll
get a job in a position of responsibility either generally or in a particular department.

I basically have to be friendly to passengers, make sure everyone is in the right seat, then show them the
safety procedures and serve drinks and a snack.
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It's not easy to combine this job with a social life because I'm frequently away from home. This week
we're stopping over in Dubai so we won't be back for another couple of days. But I enjoy the contact
with people and we're part of a good team.

I have a checklist of points which I go over beforehand to make sure that everything is ready. I check
that the equipment is in the right place and in working order, that all the catering has been looked after,
the hotel reservations have been made and things like that.

Then when people arrive I welcome them and give them their badges and information folders. Next
week we're having a big do with about 600 participants so...

I have to deal with the public and take their bookings for flights, hotels, tours, car hire and that sort of
thing. It’s quite hard work and the basic salary isn't brilliant, but I get a performance-related bonus and
commission so I don't do too badly.

I'm doing a training course at the moment because I'd like to specialize in incentive travel. In fact [ have
an interview next week.

What I have to do is to plan ahead so that in two or three years time we have another destination or
resort to offer in the catalogue. This means that 1 have to visit and travel around the region, contract
with hoteliers and service providers and so on.

Obviously, I have to deal with a lot of money matters and negotiate terms and conditions. At the
moment we're thinking of opening up a resort in Albania.

TOUR OPERATORS

Tour operators can be considered the wholesalers of the industry. Their product, which is a
service, is the packaged tour.

Packaged tours offer transportation, hotel accommodations and transfer to and from the airport.
The tourist pays a lower price for this package than if he were trying to make all the arrangements on his
own. In addition to the basic features, the tour package may also offer meals, entertainment, sightseeing,
a rental car and many other extras. The first tour in the modern sense was put together by Thomas Cook
in 1841. Cook was soon offering tours all over the world, and the idea gained acceptance very quickly
not only in England but also in other European countries and in the United States.

The firm of Thomas Cook and Sons has remained a major force in the travel industry, despite the
number of changes in ownership. The great increase in tourism that took place in the 1960s, especially
in Europe, was in part the result of the emergence of a number of firms whose chief business was
packaging and operating tours.

The typical package that the European tour operators put together consisted of the least
expensive two-week holiday tour. It was primarily intended for northern Europeans who wanted a
Mediterranean vacation. As the competition among the operators brought prices down, many people
who had never travelled before were encouraged to try a trip abroad. Both tourism in general and the
tour operating companies themselves expanded very quickly. The rapid expansion, however, has also
resulted in many changes in management and methods of operation for the firms in the business. A
sounder financial base became necessary, since tour groups were sometimes left stranded because tour
operators did not have sufficient cash to pay the price of the aircraft charter.

Tours are also arranged for employees and their spouses by corporations. The corporations
typically offer these vacation trips as a reward for superior sales effort or as an incentive to improve
performance. This type of tour is not open to the general public, but it is welcomed by the airlines and
by hotel operators in the established resorts that frequently attract business of this kind.

It is possible to distinguish between two general types of tours. One is the holiday package that
has a resort hotel as its destination. While local sightseeing or entertainment may be included in the
package, the tours are generally of the "no frills" variety — in other words, without expensive extras.
The major attractions usually include sun, sea and activities such as golf or tennis that are offered by the
resort itself. Local colour is not important — many holiday-makers are hardly aware of what country
their hotel is in.

The second is the guided tour that features sightseeing or some other special attraction. These
tours are accompanied by a guide who is in charge of travel arrangement and activities. The activity
offered by the tour is its principal attraction. The tour may combine travel with education. Most of these
tours include several different destinations and a good deal of local travel within one region. Thus, they
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require careful arrangement and coordination of accommodations, local transportation, luggage
handling, and all the other details that accompany any kind of travel. The person who leads such tours is
the tour guide. He is multilingual, he relates well to other people, and he deals with the variety of
problems that arise not only in making travel arrangements, but also in carrying them out. He deals with
the problems of lost luggage and unsatisfactory hotel accommodations, with rainy days and fatigue, with
sudden illness, and with interpersonal problems that arise among the members of the group. There are
many advantages in the packaged tours, the most obvious being the price. When airplane tickets and
hotel rooms are reserved in blocks by the tour operators, considerable savings are passed on to the
customers. Many people would never travel at all without the price inducements offered by packaged
tours.

A second advantage is the opportunity for tourist to make all his travel arrangements in one
place at one time.

The independent traveller — one who does not travel as a member of a group — often has to go
to considerable trouble to put the different pieces of his trip together. Airline seats may not be available
when he wants them, or he may not be able to secure the hotel accommodations that he wants.

Even when a travel agent makes the arrangements, these difficulties still exist. The tour offers
convenience as one of its inducements.

A third advantage can be summed up in the term accessibility. Tours make it possible for people
to visit many remote areas that would otherwise be too difficult for them to try to see on their own. Tour
operators have made countless places throughout the world accessible to the general public.

. Find in the text answers to these questions:

. Why are tour operators considered wholesalers of the tourist industry?
. What do packaged tours offer?

. When was the first packaged tour put together?

. How did the emergence of a great number of tourist firms influence tourism in general?
. What was the result of the competition among the tour operators?

. What did the rapid expansion of tourism lead to?

. What types of tours does the text mention?

. What is the difference between a holiday package and a guided tour?

. What qualities does a tour guide need? Why?

10. What are the advantages of a packaged tour?

2. Sum up what you've learned from the text about:

- the services offered by packaged tours;

- the history of development of this kind of tourism;

- different types of packaged tours;

- the job of a tour guide;

- the advantages of packaged tours.

O 00 1O\ DN WK —

IIpakTuyeckas pabora Ne6
Tema 1.6. YucnurensHele
Heab padorhl: V3ydeHre HOBOro rpaMMaTHYECKOr0 MaTepHUaia, YMEHUE HCIIOIb30BAThH ITOJTYyYEHHBIE
3HAHMS B pa3rOBOPHOM peuy;
Xon pa6oTsi: M3ydyeHne HOBOro rpaMMaTH4ecKoro MaTepuraia. Boimonnenue ynpaxuenuil. Pabora c
JTMAJIOTOM.

ViMeHeM 4YMCIUTENLHBIM HAa3bIBACTCS YaCTh PEYM, KOTOpas 00O03HAYaeT KOJMYECTBO WJIM TOPSIOK
npeametoB.  MMena — yucnutenbHble  gensTcs — Ha xonuuwecmeenuvle (Cardinal — Numerals)
u nopsioxkosvie (Ordinal Numerals).

KosmdecTBeHHbIE YHCITHTENBHBIE 0003HAYAIOT KOJIMYECTBO NMPEIMETOB M OTBEYAIOT Ha Bompoc how
many? ckonvko? Hanpumep: one ooun, two 0sa, three mpu n 1. 1.

[lopsinkoBble ~ 4YMCAUTENbHbIE ~ O0O3HAYAIOT  TOPSAOK  IPEeIMETOB M OTBEYalOT  Ha
Bornpoc which? komopuwii? Hanpumep: first nepsuwiii, second smopoii, third mpemuii v T. 1.

Uucnurensubie hundred, thousand, million He mnpmoOpeTaroT OKOHUaHHWE § KaK IOKa3aTelb
MHOXCCTBCHHOI'O YHCJIa, OJHAKO €CJIM 3THU CJIOBA BBIIIOJIHAIOT (byHKI_II/IIO CYIICCTBUTCIIbHBIX, T. €. IICPCH
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HAMH HET YHUCIUTEIHHOTO, TO BO MHOXECTBEHHOM umuciie noOasisercs s: hundreds of people commuu
arooetl, thousands of words muicauu cros.

KOJIMYECTBEHHbIE YACIIUTESIBHbLIE

COCTABHbIE

NMPOCTBLIE
20 - 90 (+ty),

0-12 13 - 19 (+teen) 100, 1000, 1000000
0 — zero 13 — thirteen 20 — twenty
1—one 14 — fourteen 30 — thirty
2 —two 15 — fifteen 40 — forty
3 — three 16 — sixteen 50 — fifty
4 — four 17 — seventeen |60 — sixty
5 —five 18 — eighteen 70 — seventy
6 — six 19 — nineteen 80 — eighty
7 — seven 90 — ninety
8 — eight 100 — one (a) hundred
9 — nine 1,000 — one (a) thousand
10 — ten 1,000,000 — one (a)
11 — eleven million
12 — twelve 1,000,000,000 — a (one)

milliard (8 AHrnuum); a
(one) billion (8 CLLUA)

1. CocTtaBHble
yucnuTenesHble ot 20
no 100 obpasywoTca

TaK Ke, Kak U B
PYCCKOM A3bike: 25 -
twenty-five, 93 -
ninety-three.

2. B cocTaBHbIX
YUCTIUTENbHbIX
nocne 100 nepeq
OecATKamu, a ecnu
WX HEeT, TO nepeq
efuHuLamm,
cTaBuTCA Cot3 and:
375 (three hundred
and seventy-five),
2941 (two thousand
nine hundred and
forty-one)
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HODHJJ,KOBbIE HYNCNWUTENDBHEIE 06paayro‘rc',=| OT COOTBETCTBYHILUWX

KONMWMYECTBEHHBIX YWMCIWTENBHBIX NYTEM

npubasnexnusa cyddurca th: seven — seventh cedsmodl, twenty-four — twenty-fourth deadyams yemeepmeili.

NMPABUNA OBEPA30OBAHUNA NOPAOKOBBLIX YUCTTUTENBHBIX

NMPABUINO NMPUMEP
n/n
1 B cocTaBHbIX NOPSAKOBLIX YNCTIUTENBHBIX the forty-sixth copox wecmodl
cyhchuke -th npucoeguHseTcs k nocnegHemy
cnosy

2 Mepen NOPRAKOBLIMK YACTIUTENBHBIMKM 06BIMHO
ynoTpebnaeTcs onpeaeneHHblil apTUKb

the tenth decasmbit

3 [ecaTtkn, UMetoLLne KOHeYHOoe -y, MEHSAHT ero ninety desesHocmo - ninetieth degaHocmoid
Ha -ie-
4 WNCKITKOYEHWA the first nepesil, the second smopodl, the third
mpemud, the fifth mameid, the ninth dessmeill, the
twelfth deeradyamsbil
OATHEI

MpW yTeHu oD03HAYEeHUs ToJa Ha3bLIBaKT OBa ABY3HaYHLIX YMCNa, COOTBETCTBYHLLMX
ABYM NEPBbLIM U ABYM nocnegHnm uudpam obosHavyeHna:

YTEHWE OBO3HAYEHWUA FOOA

NMALWLETCA YUTAETCHA
1612 sixteen twelve
1812 eighteen twelve
1941 nineteen forty-one
1960 nineteen sixty
1900 nineteen hundred
1905 nineteen o [au] five

B Takom YTeHWW CNOBO year rof He N0DABNAETCA:
Fushkin was born in seventeen ninety-nine. [Nywe«uH poaunca e 1799 rooy.

o4kl MOMYT YWTaTLCA U No-apyromy: 1754 - the year seventeen hundred and fifty-
four Takoe uyTeHWe WHOrAa BCTPeYaeTCA B AOKYMEHTaxX.
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PR =

9.

10.
11.
12.
13.
14.
15.
16.
17.

WP D=

2000 rogq — the year two thousand
HauuHaa ¢ 2001, roabl YNTAKOTCA KakK KONMUYECTBEHHbLIE YUCTTUTENBHbLIE:
2007 — two thousand (and) seven

N. B. |HaunHas ¢ 2010 roga BCE yallle BCTpeyaeTca YTeHue roaa Kak AByX Yucen:
2014 - twenty fourteen, 2020 - twenty twenty

Tak, K npumepy, 2013 rog moxHO npoynTaTts Kak (the year) two thousand (and)
thirteen. nuto twenty thirteen

OBO3HAYEHUE U YTEHUE OAT

MAWETCA YATAETCHA NMeEPEBO[

25th July, 1976 The twenty-fifth of July,

nineteen seventy-six;
July the twenty-fifth,
nineteen seventy-six

July 25 (25th), 1976 25 mwona 1976 roga

25 July 1976

Exercises
1. Write the numbers.
The number of Dwarves Snow White lived with —
The Celsius freezing point —
Days in April —
The number of letters in the English alphabet —
An unlucky number —
Teeth in the normal human mouth —
The number of years in a millennium —
The number of months in a year —
Days in December —
Degrees in a right angle —
Books in a trilogy —
Minutes in an hour —
Legs has an octopus —
The number of cents in a half-dollar —
Players in a soccer team —
Number of hours in a day —
Celsius boiling point —
2. Choose the correct form.
My daughter is still a teenager. She is only fifteen/fifty.
He knew it was a painting worth $10 million/millions.
Three hundred/Three hundreds people gathered at the stadium.
In the section 2/section 2 we also suggest other topics that need to be researched.
The first battle of the American Revolution was fought in year/the year 1775.
Hundred/A hundred years ago the principal means of communication was by post and telegraph.
How many children are there in the school? About three hundred/three hundreds.
The report has got over five hundred/five hundreds pages.
It happened in the year two thousand and two/two thousand and second.
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10. All International flights are from Terminal One /the Terminal One.

bl e
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3. Write the correct ordinal number.

Saturday is the day of the week.

The month of the year is June. .

The month of the year is March.

In a competition the gold medal is for the place and the silver medal is for the
place.

4. Choose the correct form.

It happened in the middle of the twentyth/twentieth century.

I usually go to school by bus six/bus sixth.

He is now ranked hundred/hundredth in the world of tennis.

1999 was the second hundred/the two hundredth anniversary of; Pushkin’s birth.

The car changed the life of people in the 20th/the 20s century.

At least two third/two thirds of the novel is about the life of people in the 19th century.
He was the third/the thirdth to arrive.

8 The USA ranks third/three in population.

I am the one hundred and first/one hundredth and first in this huge line.

. Vincent Van Gogh’s paintings are among the most famous of the 19 century / the 19th century.

5. Translate into English.
1. HMunyctpus Typu3mMa oueHb ObICTPO Pa3BUBAETCS BO BCEM MHpE.

2. Pa3Butue TypusMa B pa3HbIX PETHOHAX 3aBUCUT OT MHOTHX (PAKTOPOB.

3. Jlroau MyTEWEeCTBYIOT MO pa3HbIM NPUYMHAM: HEKOTOPbIE XOTST MOCETUTh POACTBEHHHKOB U
Jpy3€el, Ipyrue — OTIOXHYTh U MONPABUTh 3/I0POBBE.

4. CrouMOCTh MYTEIIECTBUS HUIPAET OUYEHb BAXHYIO DPOJb, OCOOEHHO B CTpPaHAaX C HU3KUMHU
JIOXOJJaMH HAaCEJICHHUS.

5. Jlronu, KOTOpBIE MYTEUIECTBYIOT B IIEJIAX MMOMCKA PAOOTHI, HE ABJISIFOTCSA TYPUCTAMHU.

6. Jlroau, KOTOpbIE YacToO €3[4T B KOMaHJUPOBKH, CTApPAIOTCSI COYETATh MPUSATHOE C MOJIE3HBIM U
MOJIB3YIOTCS TEMU K€ CPEACTBAMM IEPEABIKEHUS, MECTaMHU NPOXKMBaHWS M NMHUTAaHUA, 4TO U
OOBIKHOBEHHBIE TYPUCTBHI.

7. Pa3BuTHE TypHu3Ma BO MHOTOM 3aBHCHUT OT OOIIETO SKOHOMHUYECKOTO Pa3BUTHSI CTPAHBI.

6. Make a report on the topic “The development of tourism in Russia”.
7. Read an interview with Signor Pacini of the Sicilian Tourist Board.

INTERVIEW

Interviewer: Where do most of your tourists come from?

Signor Pacini: Well, a high percentage are Italians, and then other Europeans in the main. And now we
are getting a steady stream of tourists from the States, and from Japan.
1.: And what do they do when they come?

S. P.: The Italians mostly want to be able to enjoy the sun and the sea. Though of course there are many
other reasons why Sicily is so popular both with Italians and foreigners.
L.: Such as?

S. P.: There is the fact that we have here examples of almost every period of Mediterranean culture,
from the Greek period right through to the present day which puts Sicily firmly on the map of the
cultural and archeological itineraries. Then there is the geography and geology, the terrain and the
flowers and wildlife.
1.: What in particular?

S. P.: Well, for example, there is Etna with its still active volcano surrounded of course by its own
national park. But we have such a diversity of geological formations and also of climatic changes that
each area is entirely different. It’s an amazingly beautiful and varied landscape for the ecotourist.

L.: So they come for a wide variety of reasons. But are their demands the same as, say, they were 5
years ago?
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S. P.: To a certain degree, yes. They want to enjoy our cultural heritage, to enjoy our cuisine, to
appreciate the countryside, to spend some time on our glorious beaches, though they are now far more
activity conscious and more interested in visiting areas that are not established as “tourism resorts”. But
they also want better services. In particular they demand, and quite rightly so, better accommodation.
And we feel that all this is very important. We are now part of European Community project to look at
ways of developing and promoting sustainable tourism in the south of Italy. In this project we will
produce strategies to develop the potential of our area and promote it internationally and maintain our
regional, cultural way of life. We need tourism. It is our chief employer — but it must be sustainable.

IIpakTnyeckas padora Ne7
Tema 1.7. Buasl Typuzma
Heanb padotbi: Pa3Butre ymMeHusi TOBOPUTH HA OCHOBE MPOYUTAHHOTO, (POPMUPOBAHUE JIEKCHUECKUX U
rpaMMaTH4YEeCKUX HABBIKOB YTCHUSI U TOBOPEHUS;
Xoa pa6orbl: M3ydeHue HOBOTO JIGKCMYECKOTO MaTepuaia. UreHue W mepeBoa Tekcra. Pabora c
TEKCTOM U BBITTOTHEHHUE JICKCUYSCKUX YIPAKHEHUH.

Answer the questions
1. What types of tourism do you know?
2. What types of tourism are the most popular, in your opinion?
3. Have the types of tourism changed in the recent years?

LEISURE TOURISM
Leisure tourism is also called pleasure tourism or holiday tourism. It is a type of tourism when a person
goes on holiday and does not travel on business. Thus, the purpose of tourism in this case is recreation.
Leisure travellers look for sun, sea and sand. They want to go sunbathing, swimming and diving. So
these travellers go to sea resorts or holiday camps and stay at resort hotels.
Leisure travellers enjoy organized entertainment and sport. In a resort hotel there are always swimming-
pools, fitting-centres, tennis courts, discos. A resort hotel offers its customers contests, concerts, shows,
animation programmes for children. Usually it offers tours and visits to different tourist attractions:
local sights or amusement or theme parks. Holiday-makers normally travel with their families and
children. There are other ways to travel for pleasure: cruising and coaching, motoring and hiking.
More and more working people will have longer paid holidays and long weekends in future. It means
that more and more people will travel for leisure in future.

1. What do leisure travellers look for?

2. What do they enjoy?

3. What does a resort hotel offer?

4. Why will more and more people travel for pleasure in future?

SPORTS TOURISM
Sports tourism is a type of active holiday. The purpose of a sporting tour is to exercise and to keep
physically fit. At the same time travellers enjoy natural surroundings, fresh air and clean water.
Travellers combine action and relaxation during a sporting holiday. Tourist companies offer hiking,
cycling, boating, rafting and other kinds of sporting tours.
Very often sporting tours require preparation and special training. First the tour instructors plan the
itinerary. Then they train tourists how to use sporting equipment. They explain all the details of the
route. They define means of transportation, provision of meals and overnight accommodation.
During some tours travellers carry their luggage and sporting equipment themselves. During some other
tours special carriers transfer the luggage for them. It depends on the difficulty of the tour, on the tourist
destination and the local practice. Within sports tourism there is water tourism, mountain tourism and
mountaineering, skiing. Sports tourism is popular all year round.

1. What is the purpose of a sporting tour?

2. What kind of sporting tours do tourist companies offer?

3. How do instructors prepare travellers for sporting tours?

4. What types of tourism are there within sports tourism?
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BUSINESS TOURISM
Business tourism is a travel for business purposes. Business travellers are businessmen and government
officials. They travel on different missions. They often travel to attend a convention. Convention
tourism is a part of business tourism. It involves taking part in a conference or a seminar. Business
travellers often travel to attend an international exhibition or a trade fair.
There are tourist companies that provide business services. Those are fax, telex and telephone
communications, secretarial services, answering service, business meeting arrangements. There are
business facilities for business travellers at hotels, airports, on airplanes.
Business travel will develop faster than other types of tourism in future. There will be more business
tourists and more tourist companies which will deal with business tourism. They will provide more
services in future. They will collect information on markets and trade partners, arrange negotiations,
offer pre-convention and post-convention tours.

1. Who usually travels on business?

2. What do business tourists travel for?

3. What business services do tourist companies provide?

4. What business services will they provide in future?

INCENTIVE TOURISM
Incentive tourism means that a business company offers holiday tours to its employees and covers all
travel expenses.
On the one hand, the company does it as a reward or a bonus to a person for his successful work. On the
other hand, the company does it as an incentive for the future. The company hopes that the employee
will work even better in future and bring profit to the company.
Very often an employer sets a target for an employee: «You will earn a holiday in France for your
family if you exceed your quota by 10 per cent next year». Incentive tourism emerged in the 1960s in
the USA. Later on it spread in Europe. But only large progressive corporations offer incentive tours to
their employees.
In some countries there are specialist tourist companies which arrange incentive tours for business
corporations. They take great responsibility because incentive tours go under the name of the business
corporation. It means that good travel arrangements will improve its reputation. Bad travel arrangements
will shake its reputation.
This type of tourism is still a very small part of international tourism. Most probably this type of tourism
won't grow in future.

1. What does incentive tourism mean?

2. Why does a business company offer incentive tours to its employees?

3. When and where did incentive tourism emerge?

4. Why do tourist companies take great responsibility when they arrange incentive tours for

business corporations?

FAMILIARIZATION TOURISM
Familiarization tourism is often called just FAM tourism. It means that a business company sends its
staff on educational tours to its branches or other business companies in other cities and countries.
If a travel agency sends its travel clerks on FAM tours, it means that they will have educational visits to
a tourist destination. There they will get familiar with local facilities, hotels, restaurants, and attractions.
They will study a tour operator's or local travel agency's practice. The main purpose of travel clerks on a
FAM tour is to get necessary knowledge from personal experience. When the clerks return home, they
will know what to offer and what to explain to their customers about the destination.
Some experts say that FAM tourism is a part of incentive tourism. On the one hand, such a tour is an
incentive to the travel agency staff selling holidays. On the other, it is a benefit to the tour operator
which arranges them. FAM tourism is very popular and will become even more popular in future.

1. What does familiarization tourism mean?

2. What do travel clerks get familiar with during FAM tours?
3. What is the main purpose of travel clerks on a FAM tour?
4.

Why do some experts say that FAM tourism is a part of incentive tourism?
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VOCABULARY

amusement park — mapk pasBieueHui

answering service — ciry»x0a cexkperapei mno renedony
benefit — mosp3a, 6y1aro, MPUBHUIIETHS, JIHTOTA

convention tourism — KOHI'PECCHBII Typu3M

cultural tourism — rmo3HaBaTeIbHBINA TYPHU3M

educational tourism — 06pa3oBaTeNbHBINA TYPU3M

equipment — 000py1I0BaHHE, OCHAIIICHUE

facilities — ynoOGcTBa, cpencTBa 0OCITyKUBaHHSI, BO3ZMOKHOCTH
familiarization tourism — 03HaKOMHUTEIBHBIN TYPHU3M
fourth-age tourism — Typu3Mm JMI dYeTBEpTOro Bo3pacta (isg JrOAed ¢  OrpaHUYeHHBIMH
BO3MOXXHOCTSIMH )

gambling — a3apTHBIE UTIPBI

holiday tourism — KaHUKYJISPHBINA TYpU3M

incentive tourism — MOOUPUTEILHBIA TYPH3M

itinerary — CIJIJaHUPOBaHHBIA MapUIPyT

to keep physically fit — mognepxuBars puzngeckyro Gopmy
leisure tourism — JOCYTOBBIH TypH3M

mountaineering — anbIMUHU3M

negotiations — MeperoBOpsI

out-going tourism — BbIE3THON TypU3M

pleasure tourism — TypH3M C LENBIO OTJbIXA

rafting — crTaB Ha TUIOTaX MITM PE3MHOBBIX JIOJKAX

to require — TpebOBaThH

responsibility — OTBETCTBEHHOCTh

to retire— BBIXOJUTH HA MIEHCUIO

to set a target — craBuTH3amavy, IEIb

special-interest tourism — crieliManu3uPOBAHHBINA TYpU3M
third-age tourism — Typu3M JIUI] TPETHETO BO3pacTa (IS JIIO/I€H, BBILIEAIINX Ha MIEHCHUIO)
trade fair — Toprosas sipmapka

travel expenses — TOPOKHBIE PACX OB

EXERCISES

Ne 1.Cross out one odd term in each line:

1) expenses, secretarial services, communications, goods, facilities, surroundings, negotiations;
2) expensive, international, cultural, cookery, ecological, educational;

3) training, motoring, gambling, mountaineering, cycling, cruising, hiking;

4) to depend on, to devise, to report to, to sort out, to spread out, to deal with, to slow down;

5) itinerary, tour, destination, quota, route, tour package.

Ne 2. Group the following terms according to the titles in the table (3 terms in each group):
diving, out-going, sight, third-age, travel expenses, boating, theme park, negotiations, survival, reward,
mission, amusement park, rafting, secretarial service, bonus.

money matters |places of interest [types of tourism  |business tourism  |water tourism

Ne 3. Match the terms with the definitions:

a) a type of tourism which involves
1) convention tourism visits of tour operators and travel
2) incentive tourism agents to travel destinations so that
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3) sports tourism they get to know their facilities well

4) third-age tourism b) a type of tourism which involves

5) fourth age tourism tours and visits for disabled people

6) familiarization tourism ¢) a type of tourism which involves

7) leisure tourism journeys for people who share the same hobby
8) special-interest tourism d) a type of tourism which involves

holidays for relaxation and entertainment purposes ¢) a
type of tourism which involves

taking part in meetings, conferences and seminars

f) a type of tourism which involves

tours and visits for elderly and retired people

g) a type of tourism which involves

tours with a lot of physical training, exercising and
keeping fit

h) a type of tourism which involves

holidays awarded to staff members as a bonus and to
encourage them to work better

MNe 4.Translate into English.
1. 3aBTpa Hallld MEHEKEpbl OyAyT IPUHUMATh Ha pabOTY HOBBIX TyparcHTOB.

2. Ha coOpanuu B KOHIIE rojla MEHe[kep TypusMa OyneT MpUHUMAaTh pelleHHe O pa3paboTke U
IPOJBUKEHUU HOBBIX YCIYT U [TAKETOB TYPOB.
3. MbI He OyneM MIaHMPOBATH OOJIBLIYIO NPUOBUIL HA Oyaymiuii rog. Mbl TOINBKO HauHEM H3y4daTh
PBIHOK.
4. Bel Oyznere npejiaraTh Kakue-nu00 HOBbIE Typbl B OyaymieM ce3oHe? - [la, Hamia TyporepaTropckas
¢upma Oyner pekIaMUpoBaTh U PEAIN30BbIBATh KAHUKYIISIPHBIE TYPBI IS A€Tel. - B Kakue cTpaHbl Bb
HanpaBuTe aeredl? - Oto Oyner Typums, I'penns, Ucnanus u Uranus. - Axoraa Bl U3JaJuTe CBOU
KaTajor MyTelecTBUN Ha OyAyMi TypucTCKUi ce30H? - MBI clienaeM 3TO B KOHIIE 3TOT0 CE30HaA.
5. CerojHs BeuepoM OyJeT MHTepecHas! pa3BlieKaTeslbHas mporpamma. - Uto 3to Oyzaer 3a mporpaMma?
D10 Oyzmer mporpaMma s A€Ted Wik i B3pocibix? UTo oHa Oymer BKiIOuYaTh? - OTO Oyner
aHUMAIMOHHAs MporpaMMa C 110y, KOHKYpCaMH U UTPaMU U Ui B3pOCHBIX, U 17 Aereld. Bel Oynere
yuyacTtBoBaTh? - borock, s He Oyny mpucyrcTBoBaTh. CerojHsi B€4epoM Mbl yeJeM Ha 3KCKYpPCHIO B
MPUTOPOJ U OCTAHEMCS TaM Ha HOYb.
6. S cobuparoch cTaTh THIOM-TIEpeBOTUUKOM. B cienyromem rogy s Oyny M3ydarh elie OAWH
MHOCTpaHHBIN s3bIK. - Kakoi s3bIk Thl Oynemib ocBauBaTh? - Sl HauHy C UTAJIBSHCKOTO, a MOTOM
IPOIOJDKY U3y4yaTh UCIIAHCKHUM. - A OyJelb JIi Thl U3y4aTh UCTOPHIO H UCKYcCcTBO? - Jla, orpeiesieHHO.
Bcee Oynymue runpl OyayT u3ydaTh UCTOPHIO U reorpaduio, KylbTypy M UCKyccTBO. Hazmeroch, Mbl
OyzaeM 3HaTh Bce JOCTONPUMEUATENbHOCTH HAIlIEro TYPUEHTpa B KOHIIE Kypca O0yUYeHHUS.
7. ['me Bama typrpymnma Oyzaet nocne3aBTpa? - Mbl OyzneM B ropax. 3aBTpa Mbl OTIIPaBJIsIEMCS B
CIIOPTUBHBIN Typ. - Bac noBener nnctpykrop? - /la, ceronHs OH MOKaXEeT HaAM MapLIpyT Ha KapTe U
00BSCHUT, KaK MOJIb30BAThCS CIIOPTUBHBIM OCHalleHHeM. — MapuipyTt Oyaet TpyaHsiii? - Haneroch, o
He OyJeT oueHb TPYAHbIN. Sl 1 MOU MOMYTYUKH MTOHJIEM B FOPHI BIIEPBHIE.
8. OTa TypUCTCKasi KOMITaHUS Oy/eT 3aHUMAaTbCs JEJIOBBIM TYpU3MOM U B Oyaymiem? - /la, HO oHU
He OyayT OpraHuU30BbIBaTh WHIUBUIYyalbHbIE TYyphl Ajisg OuszHecMeHOB. OHHM OyIyT 3aHMMATbCA
KOHI'PECCHBIM TYPHU3MOM.
Read the text and answer the questions

1. What is ecotourism?

2. When did the general concept of ecotourism appear?

3. What country was the first to adopt the principles of ecotourism?

4. Which destinations are popular among ecotourists?

IpakTnyeckas padora Ne§
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Tema 1.8. DK0OI0TO-KYJIbTYpPHBIN TypU3M
Hesasb padorbi: M3ydueHue HOBOTO JIGKCHYECKOTO MaTepualla, YMEHHE HCIIOJIb30BaTh MOJyYCHHBIC
3HAHUS B Pa3rOBOPHOM peUH.
Xoa padoTsi: M3yueHre HOBOTO JIEKCHYECKOTo MaTepuaa. Pabora ¢ TeKCTOM.
Read the text and answer the questions
What is ecotourism?
When did the general concept of ecotourism appear?
What country was the first to adopt the principles of ecotourism?
Which destinations are popular among ecotourists?

ECOTOURISM

The latest trend in tourism is travel that combines preserving the natural world and sustaining the well-
being of the human cultures that inhabit it. Unlike traditional tourism, ecotourism promotes
environmentally responsible travel and seeks to ensure that visitors "take nothing but photographs and
leave behind nothing but footprints." An equally important part of the ecotourism equation is
"sustainable" tourism that enables local people to protect their natural and cultural resources and profit
from them at the same time.
The general concept of ecotourism arose when conservationists realised the potential benefits in
combining people's interest in nature with their concern for the environment. An early model for
ecotourism came from East Africa in the 1970s, when Kenya began collecting fees from safari-bound
tourists heading into its national parks. Those revenues were earmarked to support conservation and
park maintenance in its vast wildlife preserves.
The truly "green" travelleremphasises the necessity for tours that strictly limit group size, coordinate
with native guides, and donate a percentage of tour profits to community projects or research.
Most ecotourism destinations can be found in areas with vast natural surroundings and plentiful flora
and fauna. Places like deserts, tropical rainforests, coral reefs, and ice glaciers are prime locations. Also
important in ecotourism is the presence of a culture that is unique to the visitor. The focus of ecotourism
is to provide tourists with new knowledge about a certain natural area and the culture that is found
within, along with a little bit of adventure. As for the natives, ecotourism is to help improve the local
economy and conservation efforts. All parties are to gain a new appreciation for nature and people.
VOCABULARY
to sustain — moAIep>KUBaTh, 3aIUIIAT
to ensure — obecreunBaTh, FapaHTUPOBAThH
footprints — crembt
equation — ypaBHEHHE
to enable — naBaTh BO3MOXKHOCTb, IPABO
fee — B3HOC, cOOp, TONILITMHA
revenues — JI0X0[bl
to earmark — acCUTHOBAaTh, pe3epBUPOBATH (CPEACTBA) /TSl ONIPEIETICHHOM 1IeNTU
conservation — coxpaHeHue, OXpaHa IpUPOIbI
maintenance — cojiepkaHue, yxoJ, 00CIy>KiuBaHNe
to preserve — XpaHUTb, OXPAHSThH
to emphasise — o fYepKUBaTh, BHIJEIATH
research — uccienoBanue
rainforests — TpoMUYECKHE TOKACBBIC JIeca
to gain— nmoyryyaTh, IpUOOpETaTh
appreciation — BBICOKasl OIIEHKa

Read the text and answer the questions

What purpose do cultural tourists travel with?

Why do you think their number is growing?

What benefits can cultural tourism bring to a country?

CULTURAL TOURISM
The fastest growing segment of America's tourism industry is cultural tourism. Travellers seeking
exciting and educational encounters with the people, traditions, arts and history of the United States
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have a tremendous economic impact on communities across America.

According to the Travel Industry Association of America, one third of all US adults were cultural
tourists at least once during the past year, spending more than average US tour ists. With complex
itineraries and a greater number and variety of destinations, travellers who love art and history spend, on
average, $615 per trip compared to $425 for all US tourists.

This trend brings with it tremendous opportunity for growth and has tourism professionals increasingly
turning to the arts to market their cities and states. More than half of the nation's local arts agencies
work in partnership with their Convention and Visitors Bureaus. In fact, the US cities have cultural
tourism specialists on staff, and the City of Chicago has actually moved its Office of Tourism into the
Department of Cultural Affairs.

Using the arts to market a community can benefit both the tourism industry and the arts industry. As a
tool for sustainable community development, cultural tourism works to create partnerships among
various segments of the community and region.

Read the text and answer the questions

What kind of tourism can be referred to as adventure tourism?

Why do some vacationers pay good money to be left wet, cold, hungry and sore?
Why are such sports as whitewater rafting and cliff-jumping called 'adrenalin sports'?
What accounts for the growing popularity of adventure holidays?

What skills do most punters want to learn? Why?

Complete the sentences with suitable words

1. When people go on................. , they stay in various places.

2. On the beach some people enjoy swimming and some.....................

3. In the country you can walk in the forest or............. a picnic on a meadow.
4. When I'm on holiday, I always................. a lot of photographs.

5. You can easily get ................... in a big city.

6. The most famous................... in Paris is Notre Dame.

What is it?

1. A place where you can see a lot of paintings.

2. A place where royalty used to live.

3. A typical product you buy in the country you visit.

4. A thing you use on the beach to protect you from the sun.
5. A beach mainly consists of it.

6. A place with the oldest buildings in the city.

IIpakTnyeckas padora Ne9

Tema 1.9. Buasl npeanpusaruii B Typusme
Heanb padorel: M3yuyeHrne HOBOTO JIEKCHYECKOIO MaTepuald, YMEHUE HCIOJIB30BaTh MOJIYYECHHBIE
3HAHMS B pa3rOBOPHON peuu.
Xoa padoTsi: M3ydenrne HOBOTO JIeKCHYeCKOro Matepuaia. Pabora ¢ TekcTom.

TYPES OF COMPANIES IN TOURISM
TOUR OPERATORS

Tour operators are tourist companies which develop and put to—gether tour packages. Tour operators do
market research. They promote their tours and advertise them. Tour operators publish colourful
brochures, booklets and travellogues.

Tour operators sell tour packages wholesale to travel agencies or sometimes direct to the public. There
are tour operators which also act like travel agencies. They produce and sell their products themselves.

There are independent tour operators. But among tour operators there are major airlines and shipping
companies. There are large tour operators, such as Thomas Cook & Sons Company or American
Express Company. Thomas Cook is the old—est tour operator in the world.

Answer the questions
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1. What do tour operators do?
2. How do tour operators sell their tours?

3. What are the best-known tour operators in the world?

TRAVEL AGENCIES

Travel agencies are retail tourist companies which work directly with the public. Travel agencies are
often called travel shops where customers buy different tourist products. Travel agencies sell tour
operators' tour packages and individual tourist services. Among tour packages there are inclusive tours,
char—ter inclusive tours and inclusive tours with an excursion. Travel agencies also sell coaching tours
and cruising tours. Travel agencies form groups of tourists who take part in ready-made prepaid tours.
They also make individual travel ar-rangements.

Among separate tourist services there are air tickets, train tickets, boat or ferry tickets, hotel rooms, car
rentals, sightseeing tours, ser—vices of a guide or a guide-interpreter. Travel agencies also offer travel
insurances and theatre tickets to their customers.

Large travel agencies branch out and have got branches and out—lets within a city, a region, a country or
all over the world. There are large travel agencies which are members of a chain. A chain is a group of
agencies which belong to the same company. In this case they often have the word «Group» in their
names, for instance, Barry Martin Group or Blue Heart Travel Group. Usually such travel agencies act
as tour operators as well.

Answer the questions

1. Why are travel agencies called travel shops?

2 What do travel agencies do?

3. What kind of services do travel agencies offer?
4 What kind of travel agencies are there?

TOURIST INFORMATION OFFICES

Tourist information offices are also called tourist information centres. There are tourist information
offices at major airports, railway stations, hotels, holiday or leisure centres and many tourist
attrac—tions.

Tourist information offices have got office clerks who give and advice to customers on car hire,
sightseeing and other coach tours, accommodations, flights and so on. The clerks also give city
orienta—tions to guests. Tourist information office clerks answer a lot of phone calls and give
information on passports and visas, the Customs and luggage, weather and climate, city public transport
and food service. The office clerks speak foreign languages fluently because they deal with many
international travellers.

There are usually racks full of city maps and guide books, book—lets and folders, travellogues and
timetables, billboards and posters in tourist information offices. Travellers get most of them free of
charge.

Answer the questions

1. Where are tourist information offices located?
2. What do tourist information office clerks do?
3. What kind of manuals for travelers are there in tourist information offices?
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TOURIST OUTLETS

Many large travel companies have got a lot of outlets within a city, a region, a country or throughout the
world. An outlet is a point of sales of a company. There are outlets of travel agencies, airlines, car hire
companies, coaching and cruising companies. There are travel agency outlets in hotels, airport
terminals, rail-way stations, big department stores, at large factories and plants, and in office sites.

If a travel company has got an outlet at a factory or in an office building, it means that it serves
employees of those companies. Such an outlet provides the same services as other outlets and the head
office of the travel company. It means that offers and prices are the same in all outlets.

There is usually just one travel clerk at a sales outlet. He or she does all the work. He or she answers
phone calls, meets customers in person, works on the computer, does paperwork. This clerk makes
bookings, issues and sells tickets, collects money and gives receipts. Of course, the clerk keeps in touch
with the head office and knows all the up-to-date information on tours and tickets.

Answer the questions

1. What is an outlet?
2. Where are travel agency outlets located?
3. What does a tourist outlet clerk do?

FREE-LANCERS

There are people in tourism who work for themselves. They are called free-lancers. They don't work
full-time for any tourist com—pany. They work part-time or in high season only. They don't work in low
and off-season.

Among free-lancers there are guides, guides-interpreters, escorts, animators, travel writers. Tourist
companies employ them for sea—sonal work. Cruising companies, resort hotels and holiday centres
employ animators for summer high season. Travel agencies which deal with in-coming tourism employ
guides, guides-interpreters, escorts. Travel writers offer their articles to magazines and newspa—pers
when they wish to. Often magazines order special articles on tourist subjects from travel writers.

Free-lancers are registered. It means that, on the one hand, they have got licences. Licences prove their
qualifications and give them permission to work. On the other hand, if they are registered, they pay
taxes.

Free-lancers are, as a rule, members of professional associations. In high season free-lancers earn a lot
of money. In low and off-season they don't earn any money at all or do some other job. Teachers work
as free-lance guides. Students work as escorts. Actors work as animators. Travel writers are often
permanent free-lancers.

Answer the questions

1. What kind of people are called free-lancers?

2. What are some of the free-lance jobs?

3. What companies employ free-lancers?

4. What are the advantages and disadvantages of being a free-lancer?
VOCABULARY

billboard — aduma branch —
bumman chain —

1eMnb (TypareHTCTB, TOCTUHUIL) coaching
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tour — aBTOOYCHBII Typ

department store — yausepmar

to employ — npuHUMaThL Ha paboTy

folder — packnaapIBarommiics Oykier

free of charge — 6ecruiaTtHo

free-lancer — BHemTaTHbIN PaOOTHHUK

full-time — nmoxHbBINA paboYMil 1€Hb, IITATHO

guide book — nmyreBoauTENH

inclusive tour — KOMIIJIEKCHBIN Typ

in-coming tourism — BbE31HOUN TypuU3M

leisure centre — HEHTpP OTABIXA, LIEHTP JOCYyTa

market research — MapKkeTUHIOBBIE UCCIIEIOBAHNS, N3YUYEHUE PBIHKA
manual — cripaBO4YHUK, PyKOBOJICTBO

office site — MecTroHaxoxaeHue oduca, opucHOE 37aHKE
off-season — MepTBBII CE30H

part-time — HENOJIHBIN pabounii J€Hb, BHEILITATHO
outlet — Touka pO3HUYHOTO COBITA

permission — pa3pelieHue

poster — ruiakat

rack — cremiax, CTeH I

receipt — KBUTaHIUS

tax — Hajor

travelogue — karayior myrenecTBun

up-to-date — COBpEMEHHBIN, HOBEUIINI

EXERCISES

Ne 1. Cross out one odd term in each line:

1) permanent, attractive, rewarding, independent, timetable, reason—able;

2) magazine, store, department store, travel shop, travel agency, sales outlet;

3) guide book, brochure, folder, luggage, manual, magazine, booklet;
4) ferry, rack, car, coach, train, charter plane;

5) airport, airlines, chain, charter plane, air terminal, air ticket;
6) cruising tour, department store, holiday centre, timetable, air ticket, inclusive tour.

Ne 2. Group the following terms according to the titles in the table (3 terms in each group):

26



brochure, charge, escort, free-lancer, holiday centre, inclusive, book—let, cruising, office site, folder,

travel clerk, coaching, receipt, tax, outlet.

locations

money matters tours

people in tourism advertising materials

Ne 3. Match the terms with the definitions:

1) a receipt

2) a tourist outlet

3) a free-lancer

4) a travelogue

5) a travel insurance

6) a tourist board

7) a licence

Ne 4. Fill in the blanks:

a) a catalogue of tours or a short video film about a
tourist destination for advertising purposes
b) an official paper which allows a person to do some
kind of work
¢) an official organization which promotes tourism in
a certain part of the world
d) a point of sales of a tourist company
e) a paper showing that money has been paid for
some goods or services
f) a person who is not attached to any company staff
and works for himself having a licence to do such work
g) a paper that insures a traveller against accident,

illness or loss of luggage during a tour

free-lancers racks a chain

sales outlets airlines research
travellogues high season licenses
inclusive tours arrangements receipts

air tickets advice taxes

1. Tour operators publish colourful.......

2. There are........ and shipping companies among major tour ope—rators.

3. Tourist information office clerks give......to customers on pass—ports and visas, luggage and the

Customs.

4. Travel agencies make individual travel.......

5. A sales outlet clerk sells tickets and tours, collects money and gives......herself.

6. People who work for themselves are called.......

7. Tour operators always do market ..... when they develop tours.

8. There are......among tour operators' products.

9. give free-lancers a permission to work.

10. There are......with booklets and folders at travel agencies and their outlets.

Ne 5. Translate from Russian into English:
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1. B aToM yHHBepMmare HaxOAWTCS TOYKAa PO3ZHUYHOTO COBITA TYPUCT 'CKOM KOMITAHHH. - 37E€Ch €CTh
Kakue-HUOyab OpOIIIOpHl M KAaTalIO TH MyTEeWEeCTBUNA? - 371eCh HET TOJCTBIX KaTajOroB, HO MMEETCA
HECKOJIBKO PacKJIabIBAIOIIUXCS POCIEKTOB.

2. B Bamem ropone ecTb Kakue-IMOO TYpPUCTCKHE JOCTOIIpUMEYaTelabHOCTU? - Y Hac B Topoje
UMeeTCsl BBICTaBKa M HECKOJbKO My3e—eB. - Kakue Myseum y Bac B ropoxae? - B ropome ects nBa
XYA0XKECT "BEHHBIX My3esl.

3. Uto HaxomuTcs Ha cTeuaxkax y HuX B oduce? Tam ecTh pacnuca—Hue Ha JeTHUH ce3oH? - Ha
cTeJuIakax HaXOAUTCsI MHOTO Oecriat—HbIX Opormrop. Ho TaMm HeT HOBeliero pacrnucanusi.

4. CKOJBKO CIIyXalldX B ATOM TYpUCTCKOW KOMIaHWU? - B 3TON KOMIaHUM MMEETCS MEHEIKep,
HECKOJIbKO TYpareHToB U Oyxrai—Tep. - CKOJIbKO y HUX THJIOB U COMPOBOXkAa0MKX? - TaM HET TUJIOB U
conpoBoXAaroMX. MeHeKep HaHUMAET UX Ha paboTy TOJIBKO B BHICOKUM CE30H.

5. Uro umeercs B HOBOM KaTajore myremecTBui? - Tam HECKOJBKO HOBBIX HHKIIIO3UB-TYPOB U
uH(popMalusa 00 OTAENbHBIX yciyrax. - EcTb nu kakue-HuOyb ckuaku? - EcTh ckuaku Ha aetel 1o 12
net. Ha B3pocibIX TYpUCTOB HUKAKUX CKU/IOK HET.

6. B BamieM TypUCTCKOM LIEHTpE MMeEeTCsl a’3pornopt, He Tak ju? - Her, Bbl ommbaerech. 31ech HET
a’poriopTa, HO HEAJIEeKO OT HAIIErO KypopTa UMEIOTCSI pEYHOM MOPT U aBTOOYCHAsI CTaHIus. - B mopty
HET MPeACTaBUTEIbCTBA Balllel TYPUCTCKOM KOMIIaHUH, HE IpaBaa au? - Her, ectpb

Paspnen 2. Opranm3anus nyremecTBuil
IIpakTnyeckas padora Nel(
Tema 2.1. IIpunararenbHbie U HApEUUS.
CrerneHu cpaBHEHUS pUIaraTesIbHbIX U HApEUHil.
Hean padorei: 3yueHne HOBOrO rpaMMaTH4YECKOTO Marepuasa, YMEHHE UCIOIb30BaTh MOJYyYEHHbIE
3HaHUA B Pa3rOBOPHOM peuu;
Xoa padotsi: M3yueHne HOBOro rpaMMaTHYeCKOro MaTepuana. BeinonHeHue yrnpaxHeHUH.

[TpunararenbHble 0003HAYAIOT MPU3HAKU IPEIMETOB U OTBEUYAIOT HA BOIPOC: KaKOM?

A wide road. [llupokas nopora. A tall tree. Beicokoe nepeBo. An interesting book. UnTepecHas kaura.
Hapeuus oTBeuaroT Ha BoIpoc: Kak?

He speaks English well. On roBopuT no-aHriauiicku Xopouo.

[TpunararenbHble U Hapeuus UMEIOT TpU (OPMBI CTENEHEH CpaBHEHUS: MOJOKHUTENbHYIO (positive
degree), cpaBHUTENBHYIO (comparative degree), mpeBOCX0aHYIO (superative degree).

®opMBbI CpaBHUTEIHLHON U IPEBOCXOIHOM cTeneHell 00pa3yroTces AByMs crioco0amu:
Cnoco6 1. Eciau nmpunaratelibHOE 0JTHOCIO0XKHOE, (hopMa ero CpaBHUTEILHON CTENIeHN 00pa3yeTcs Ipu
nomoinu cyddukca -er, a hopma MpeBOCXOTHON CTEMEHU — IIpH moMoIH cyhdukca -est.

[TonoxxurenpHas CTENEHb CpaBHUTENbHAS CTETICHD [IpeBocxoHas CTENEHD
strong (CUIIbHBIIA) stronger (cuiIbHER) the strongest (cunpHeHIIIHIN)
cold (xonoaHbIi) colder (xonomuee) the coldest (cambrit

XOJIOJTHBIN)

Hekotopble aByClOXXHBIE MpuiIarateibHble OKaHYMBAIOIIMECS HA -y, -€r, -OW 00pa3yloT CTelneHU
CpPaBHEHHUs TaK e, KaK U OJJHOCIIOKHBIE, C TOMOIIIbIO Cy(h(HUKCOB -er U -est.
easy (yierkuii) — easier (Oomee nerkuii, gerdye) — the easiest (caMblif JETKHA, JTerIaniTIImiA)

Cnocod 2. OT OBYCHOXHBIX HpUIAraTeibHBIX M IMpHUJIAraTelbHBIX COCTOALIMX M3 TpEX WM Oosee
CJIOTOB, CpaBHUTEJbHAS CTETICHh 00pa3yeTcs mpu oMol ciioBa more (less), a mpeBoCcXoHast CTETICHb
— Tpu momoIIH ciaoBa most (least)

famous (3namenutsiit) — more (less) famous (Gosiee (Menee) 3HamMeHHuTHIN) — the most famous (cambrii
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3HAMEHUTHIH )

interesting (uMHTEpecHbIH) — more interesting (Oonee mHTepecHBI) — the most interesting (cambiid

WHTEPECHBIH )

3anomuume UCKIIOUEHUS npu 06pa303anuu cmeneneil CPABHERUs npuiazcameslbHblx;

IlonoxuTenbpHas CTEIEHb

CpaBHHTeJ’IBHaH CTCIICHb

HpeBOCXO,Z[HaH CTCIICHb

good (xoporuii)

better (6onee Xxopomid,

the best (camblii XOpomui,

well (xoporio) JTyYIIe) JyYIINi)
bad (r1oxoii) worse (0oee mIoxou, Xyxe) the worst (camblii IIIOX O,
XY

little (ManeHbKwHif)

less (MeHbIIIe, MCHBIITHIA)

the least (cambIii MaJIEHBKHU)

much / many (MHOTO)

more (0obIIe)

most (6oJIbIIIe BCEro, CaMbli
OO0JIBIIION)

far (manexwmii)
far (nasnexo)

farther (Gonee nanexuii)
further (nansbure)

the farthest (camplii manexwii)
the furthest (manpme Bcero)

CyllecTBUTEIBHOE, ONpENeNiieMOe TpUIaraTelIbHBIM B IMPEBOCXOJHOM CTEIICHH,
OIPEIETICHHBIN APTUKIIb.
B mpemioskeHusIX co CTENCHSIMUA CPaBHEHUS MPUIAraTeIbHBIX M HAPEYUH WCIOIB3YIOTCS CICIYIONINE
COIO3BI: aS ... aS TAKOM JKe ... KaK; not so ... as He TaKOM ... KaK.

Exercises

1. OGpa3yiiTe CpaBHUTEIBHYIO U TPEBOCXOIHYIO CTENIEHB OT CISAYIONIUX MPUIaraTeIbHbIX U HAPEUUH.
1. large, tall, long, easy, hot, big, cold, nice, bad, strong, short, wide, good, happy, high, low, busy, well,
little, many, far. 2. wonderful, necessary, quickly, interesting, comfortable, popular, active, famous,
pleasant, beautiful, slowly, clearly,

2. [lepeBeuTe MpeIIOKECHUS HA PYCCKHIA S3BIK.

1. This book is not so interesting as that one. 2. The Baltic Sea is not so warm as the Black Sea. 3. The
more you read, the more you know. 4. My brother is not as tall as you are. 5. The earlier you get up, the
more you can do. 6. Today the wind is as strong as it was yesterday. 7. Your room is as light as mine. 8.
John knows Russian as well as English. 9. Mary is not so lazy as her brother. 10. The longer the night is,
the shorter the day. 11. The less people think, the more they talk.

3. PackpoiiTe cKOOKH, yIIOTPEOMB HYKHYIO CTelleHb NPHJIaraTe1bHOro/Hape4ns.

1. Winter is (cold) season of the year. 2. Moscow is (large) than St. Petersburg. 3. Which is (long) day
of the year? 4. The Alps are (high) mountains in Europe. 5. Even (long) day has an end. 6. It is one of
(important) questions of our conference. 7. Your English is (good) now. 8. Who knows him (well) than
you? 9. We have (little) interest in this work than you. 10. Health is (good) than wealth. 11. Your son
worked (well) of all. 12. Today you worked (slowly) than usually.

4. IlepeBeauTe NMpeaIOKeHHS.

1. Yapap3 JIUKKEHC — OAMH U3 CAMbIX U3BECTHBIX MUCATENIEH B MUpE. 2. DTOT paccKka3 UHTEPECHEE, YEM
ToT. 3. Bamr qom BbImie Hamero? Her, oH Takoil *e BBICOKHI, Kak U Ball. 4. To — caMas IpeKpacHas
KapTWHAa BO Bced kosutekmuu. 5. Poccuiickas ®enepanust O6onbiie BenmukoObpuranuu. 6. OH caenan
paboty ObIcTpee, ueM Bbl. 7. Uem Oounblie Bbl paboTaere, TeM Jjerdye ciaBaTh sk3aMeHsbl. 8. Ero pabora
Jydlle Bamiei, Ho pabota AHHBI — camas siyumas. 9. Poccust — camas Gonbiast ctpana B mupe. 10. 5
JKUBY HE TaK Jalleko OT MHCTUTYTa, Kak Moii apyT. 11. B utone cTonbko ke THEl, CKOTbKO U B aBTyCTe.
12. Camomnet ObICTpee, 4eM MOe3 .

5. Packpoiite cko0kH, ynorpe0Jsisi Tpedyromyrocst popMy npuiiaraTeabHoOro.

1. This man is (tall) than that one. 2. Asia is (large) than Australia. 3. The Volga is (short) than the
Mississippi. 4. Which building is the (high) in Moscow? 5. Mary is a (good) student than Lucy.

6, The Alps are (high) than the Urals. 7. This garden is the (beautiful) in our town. 8. She speaks Italian
(good) than English. 9. Is the word "newspaper" (long) than the word "book"? 10. The Thames is (short)
than the Volga. 11. The Arctic Ocean is (cold) than the Indian Ocean. 12. Chinese is (diffi cult) than
English. 13. Spanish is (easy) than German. 14. She is not so (busy) as I am. 15. It is as (cold) today as
it was yesterday. 16. She is not so (fond) of sports as my brother is. 17. Today the weather is (cold) than
it was yesterday. 18. This book is (interesting) of all I have read this year. 19. January is the (cold)

BCCraa HMMECT
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month of the year. 20. My sister speaks English (bad) than I do. 21. Which is the (hot) month of the
year? 22. Which is the (beautiful) place in this part of the country? 23. This nice-looking girl is the
(good) student in our group.

6. Packpoiite ckoOku, ynorpe0d.isisi Tpedyromyrocst popMy npuiiaraTejabHoro.

1. Oil is (light) than water. 2. We shall wait for a (dry) day to go on the excursion. 3. A bus is (fast) than
a tram. 4. Take some of these sweets: they are very (nice). They are (nice) than the sweets in that box. 5.
He clearly did not like the explanation, and as he listened to it, he became (angry) and (angry). 6. He
worked (hard) and (hard) as the end of the term came nearer. 7. The (tall) trees in the world grow in
California. 8. Please be (careful) next time and don't spill the milk again. 9. Bobby was a (qui et) child.
He was (quiet) than his sister. 10. Her eyes are (grey) than mine. 11. He was the (fat) man in the village.
12. As he went on, the box became (heavy) and (heavy). 13. My sister is the (tall) girl in her class. 14.
Who is the (attentive) student in your group? 15. It is autumn. Every day the air becomes (cold), the
leaves (yellow). 16. This is the (beautiful) view I have ever seen in my life. 17. Your handwriting is now
(good) than it was last year; but still it is not so (good) as Nick's handwrit ing. Nick has a (good)
handwriting than you. And of course Nellie has the (good) handwriting of all.

7. IllepeBeauTe cieaylOIIHe MPeII0KEeHUS HA AHTVIMICKUIN SA3BIK.

1. 3nanne MOCKOBCKOTO YHUBEPCUTETA - CaMO€ BBICOKOE B crosuiie. 2. Hai ropoa He Takoil 6071611101,
Kak MockBa, HO OH Tako# ke Kpacublil. 3. HeBckMil IPOCHEKT — OJHA U3 CaMbIX KpPAaCUBBIX YIIMII
Canxkr-IlerepOypra. 4. Kro campnii muammmidi ydyeHuk B Hameil rpynmne? — IlerpoB. Ho on cambrii
BbICOKM. 5. ['paMMaTHKa aHTTIUICKOro si3blKa TPYyJHAas, HO aHTJIMHCKOE MPOHM3HOLIEHUE TpyaHee. 6.
Mara3unsl Ha Hamiedl ynuie OoJibliie, YeM Mara3uHbl Ha Bame ynuue. 7. Hamr teneBu3op Takou ke
XOpoIui, Kak 3ToT. 8. JTa koMHaTa cBetiiee Toil. 9. Iloroma ceromus xyxe, ueM Buepa. Ceromus
XoJoaHee, U uiaetT noxap. 10. Mos komMHaTa He Takas OoiblIasi, Kak KOMHaTa MOEH MOAPYTH, HO OHA
ceetriee u teree. 11. Kakas u3 atux kaur camas uatepecHas? 12. HosOpp He Takoi XOJI0IHBIN MeCHII,
KaK siHBapb. 13. Mol oTer; — oueHb 3aHATHIN yenoBek. 14. KpbIM - 0JHO U3 caMbIX JIy4IIUX MECT IS
otnbixa. 15. CeroaHst OH 4yBCTBYeT ceOs ropa3/io Jydilie.

IIpakTnueckas padora Nell
Tema 2.2. M4 cyliecTBUTENBHOE.
MHOKeCTBEHHOE YHCIIO CYIIECTBUTEIbHBIX
HcuaucnseMble/HeucuuciseMble CyIeCTBUTEIbHbIE
Hesasb paborsl: M3yueHre HOBOro rpaMMaTU4YeCKOro MaTepualla, yMEHHE HCIOJIb30BaTh IOJTY4YEHHBIE
3HAHMS B pa3rOBOPHOM peuy;
Xon pabdotsl: M3yueHrne HOBOro rpaMMaTHUECKOro MaTepuaa. BeinoiaHeHne yrnpaxHeHuil.

Hmsa cymecTBUTeIbHOE — STO 3HAMEHATENbHAs YacTb PE4H, OO0O3HAYaroImash MpeAMET B CaMOM
HIMPOKOM cMbIciie. Hanpumep, cymiecTBUTENbHBIE MOTYT 0003HaUaTh BEIIM (car, pen), )KUBBIX CYIIECTB
(cat, human), mecra (Norway, mountain, Moscow), matepuainsl (copper, cloth), mpomeccor (life,
laughter), coctostaus (rest, sleep), abctpakTtabie nonatus (beauty, evil) u kagectBa (kindness, bravery).
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MHOKeCTBEHHOE YHCJIO UMEH CYIIEeCTBHTEJIbHBIX 06pa3yeTcsi MmyTeM:
1. JloGaBiieHUSI OKOHUYAHUS -S K CYIHIECTBHTEJIEHOMY

a catl cats

a sea seas
a boy boys
a book books
a pen pens
a girl girls

2. Jlo6aBieHUSI OKOHYAHUA -S K CYIIECTBHTENBLHBLIM, OKAHYMBAIO-
ILIMMCSI Ha IVIACHYI0 + Y

turkey HHIOK turkeys
monkey o6e3bsiHa monkeys
day JleHb days.
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3. 3ameHBl y Ha i ¥ J0OABJIEHHS -€S K CYLIECTBHUTEILHLIM, OKaHUH -
BaKOIIMMCs Ha COrIacHyio +y

afly

a lady

a body

a country
a company
a party

a baby

MyXa
Jie/u
TEJI0
cTpana
KOMITaHHS]
naprus
MJIafieHel]

Jlies

ladies
bodies
countries
companies
parties
babies.

4. Jlo6GaBieHHSI OKOHYAHHS -€S K CYIIECTBHTEJNbHbIM, OKAHUKBAIO-
LLIMMCS HA S, X, Z, ch and sh

mass
class
box
buzz
watch
match
dish
crash

macca
KJacc
KOpoOKa
3BOHOK
yachl
CMUYKa
6J110/10

KpylIeHHe

masses
classes
boxes
buzzes
waltches
maitches
dishes
crashes.

9. 3amensbl T Ha vV 1 106aB/IeHHS] OKOHYAHMS -€S K CYLLIECTBHUTEJbHBIM,
okKaHuyuBawumMmcs Ha | u fe

knife
wife
life
half
shelf

wolf

HOX
KeHa
KH3Hb
1M0JIOBHHA
ITOJIKa
BOJIK

knives
wives
lives
halves
shelves
wolves.

Ho He Bcerna. HckaroueHusimu siBASIIOTCS:

belief
chief
chef

cliff

roof

Bepa
wed
wed-nosap
yTec
Kpbllla
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6. JloGapsienus -S HJIH -€S K CYILIECTBHTEJIbHOMY, OKAHYHBAOLLIEMY -
sl HA O

piano NHAHHUHO pianos
potato Kaprodeb potatoes
tomato NOMHJOP fomatoes
hero repon heroes.

Pt cyiecTBUTENbHBIX 00Pa3yIOT MHOXKECTBEHHOE YHCIO He no 06-
WuMm npasusam:

a) H3MEHsIeTCH KOPHEBas racHas:
a man MY2KYHHA men MY>KYHHbI
a woman JKEHIIHHA women HEHIIHHE]
a foot Hora feet HOTH
a tooth 3y0 teeth 3y0ml
a goose rych geese [yCH
a mouse ISITTS mice MBILLH,

6) nodasisieTcsi OKOHYaHHE -en;
an ox OBIK oxen OBIKH
a child pe6GeHOK children JETH.

B) 3aUMCTBYIOTCS hOPMBI CAHHCTBCHHONO H MHOMCCTBEHHOIO YHCA
M3 JIATHHCKOTO H FPEYECKOro I3bIKOB:
a formula thopmy.a formulae (formulas)  dopmyna

@ Crisis KPH3HC crises KPH3HChI
a criterion KPHTEpHH criferia KPHTEPHH
a bacterium  Gakrepus bacteria OakTepuu
a datum JIAHHOE data JaHHBIC
an index HHIEKC indices HHEKCHL.

B aurauiickom f3biKe €CTb CYLECTBHTENbHBIC, KOTOPBIE HMEIOT OIHY
(061ty10) hopmy 151 €AMHCTBEHHOTO H MHOXKECTBEHHOTI'O HHCIA:

a deer 0JIeHb deer OJICHH
a sheep oBlA sheep OBLLb!
a fish pbiGa fish pLiGbI
a swine CBHHbBSA swine CBHHbH
moose JIOCh moose JIOCH

bison GU30H bison OHU30HDLIL.
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HeroTopsie cylecTEHTENBHEIE MOTYT YIOTPEOIATLCA B (DOPME TIb-
KO @AMHCTBEHHOTO JHGO MHOMECTBEHHOMD YHCIA.

Toabko B €IHHCTBEHHOM HHCAE YNOTPEONAIOTCH CA0BA:

morey — NeHBrH

sugar — caxap

hair — poJOCH

business — peno

information — WHQOPMALHA, CBELEHHS

Progress — Nporpece, yernexs

news — HOBOCTb, HOBOCTH

peace — MHp

love — MoGOBL

knowledge — 3nanne, 3HaHHA

advice — CoBeTHl

furniture — mefiens

luggage — Garax

fruit(s}) — pyKTHI

ToabKO BO MHOXKECTBEHHOM YHCE }'TiﬂTpEﬁJlﬂl'l}Tl:ﬂ CAOBAa.

clothes — onexna

goods — ToBaphl

riches — Ooratcrsa

thanks — GnarolapHOCTD

MARAEers — MaHepbl.

Tonbko BO MHOMECTBEHHOM “MHCIe yNnoTpeGJswnTed 0603HAYEHHA
NpeIMETOR, COCTOAILIMX H3 IBYX H Gonee vacTedi:

trousers — OpIOKH

glasses — o4KH

SCISS0rs = HOMHHLLBI

shorts — mopTh

pliers — naocKoryGib.
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Hcuncasiemble CyLIECTBHTENLHBIE JIErKO y3HaThb. OHH 0603Ha4aloT
NpeaMeThl, KOTOpPble Mbl MOXKeM cocyuTath. Hanpumep: pyuka. Mol mo-
JKEM MOCHHTATL Py4KH. MIX MOXKeT 6LITh 0Ha, JABE, TPH WK Gosbliiee KOJIH-
4ecTBO pydcK. BOT HeKoTOphie NpHMeEphl HCUHCASEMBIX CYLIECTBHTEIbL-
HBIX:

dog cobGaka boitle OyThlJKa
cat KOT box KopoOKa
animal KHBOTHOE litre JIUTP
man MYK4HHA coin MOHeTa
person YeJIOBEK dollar aoanap
cup yaiuka plate Tapesika
Sfork BHJIKa table CTOJI
chair cTYN suitcase yeMojan
bag CyMKa

Heucuucasiemesle cyliecTBHTE/IbHEIC 0003HAYAOT BELeCTBA, NOHATHA
HT. /I, TO €CTh TO, YTO HE MOXKET JIEJINThCH HA OT/leJIbHbBIE 3JIeMeHThl, Mbl
HE MOXKEM MocyuTaTh HX. Hanpumep, Mbl He MOXKEM MOCYUTATL € MOJIOKO».
MEI MOXKEM MOCYHTATL «OYTHIIKH MOJIOKA» HJIH JIMTPhLl MOJIOKA», HO Mbl
HEe MOXKEM HEINMOCPeICTBEHHO MOCHHTATE «MOJIOKO». BOT HekoTopbie npu-
Mephbl HEHCUHCIAIEMBIX CYILIeCTBHTEJbHBIX:

music My3blKa rice pHC

art HCKYCCTBO sugar caxap

love M0060BL butter MacJio
happiness CHACTLE water BOAA

advice CcOBeT air BO3yX
information HHopMaLHs electricity JIEKTPHYECTBO
news HOBOCTH gas ra3

furniture mebedb money JICHbLIH
luggage Oarax currency BaJOTA

Hewuncuucasiembie CylecTBHTEbHBIE OObIMHO YNOTPeGASIIOTCS B €IHH-
CTBEHHOM HHCJIE, TIO3TOMY HCTIONbL3YETCS TVIaros B €IHHCTBEHHOM YHCJIE.
Hanpumep:

This news is very important. — 3TH HOBOCTH OY€HbL BaXKHBL.

Your luggage looks heavy. — Baiu 6ara BbINVISZIHT TSXKEbIM.

C HEHCYHCJISIEMBIMH CYLLIECTBHTE/bHBIMH OOLIMHO HE HCNOJbL3YeTCs
HeonpeeJIeHHbIA apTuKabL a/an. Henb3s ckazath «an information» uin
«a music». Ho MoXxHO cKka3aTh:

35



a piece of news  HOBOCTE

a bottle of water GyThiIKA BOJI

a grain of rice  3epHo pHca

Hanwrky (kode, Bona, Yai ) 00LYHO HEHCHHCAAEMBIE CYLLECTEHTE b-
Hele. Ho MBI MOXeM cka3aTe (Hanp., B pectopane ): Two teas and one cof-
fee, please. — Jlpa uas ¥ omuH Kode, NomamyicTa,

Much, many, little, a little, few, a few ¢ ucunciasseMbIMH 1 HeMCUHMCISIEMbIMH CYyIIECTBUTEIbHBIMU

B aHTIIMIICKOM SI3bIKE BBIICTSIOT CIICAYIONINE MECTOMMEHHBIE MpUjlaraTejbHbIC:
much, many - "MHOro"

little, few - "maio"

Much, little onpenensitoT HeUCUUCIIEMBIE CYIIIECTBUTEIbHBIE:

There is much snow in the street.Ha ynuiie MmHOTO CHera

There is little sugar in my tea.B moém 1ae mano caxapa.

Many, few - craBsiTcs nepe HCUUCIAEMBIMU CYIIECTBUTEIIBHBIMH:

There are many spoons on the table, but there are few knives on it.

Ha crosie MHOrO JI0KeK, HO MaJiO0 HOXKEH.

Little, few ¢ couemanuu c Heonpedenénnvim apmukiem oopasyiom ycmouuugvle COUemanus co
CeOyIouwuUMU 3HAYECHUAMU:

a few - "HeckoIbKO"
a little - "HemHOTO"

A little - "HemHoro" m a few - "HeckosbkO" YyHMOTPeONSIIOTCS B CMBICIE "HEKOTOpOE, XOTS U
HeOousploe KoiuuecTBo", B TO BpeMs kak little m few - "mano" ymorpeGustorcs B cMbIcie
"HeI0CTATOYHO, ITOYTH HET'.

I've got little time.Y MeHs Mano BpeMeHH.

I've got a little time.Y MeHs ecTh HEMHOT'O BPEMEHH.
He has few friends. ¥ nero mano npysei.

He has a few friends. ¥ Hero ectb HeCKOIbKO apy3eil.

Hapsiny ¢ MecTOMMEHHBIMH MpUIaraTebHBIMU B 3HAUYEHUU "MHOTO" yMOTPeONISIOTCS COUeTaHus: a
lot of, lots of, plenty of - kxak ¢ ucyucCIsIEMBIMH, TaK W C HEUCUYHCIISIEMBIMU CYIIECTBUTEIHHBIMH,
0003HaYAOIIMMHU SIBJICHUS TPUPOJBI (Snow, rain), BemecTBoO (ink, water, salt), abcTpakTHBIE TOHSITHS
(love, beauty, inclination):

There are a lot of English books in my library. B moeli 6n6imoTeke MHOTO aHTJIMICKUX KHUT.
There is a lot of rain this autumn. DT0¥ OCEHBIO MHOT'O JOXKIEH.

There are lots of roses in this garden. B atom cagy MHOTO pO3.

We have lots of snow this winter. Toii 3uM0ii MHOTO CHETa.

There are plenty of pictures in his studio.B ero ctyanu maHOTO KapTHH.

We have plenty of time. ¥ Hac MHOTO BpeMeHH.

Exercises.
1. Pactipenenure cienyronue CymecTBUTENBHBIC Ha IBE TPYIIIIHL.
paper — bottle — porridge — happiness - pencil - coffee — girl — work — job — plate — dog — meat - news —
apricot — toothpaste — time - bedroom — money - magazine — information — honey - metal — child —
yoghurt — rice — spaghetti — water — air — spoon — mustard - egg — chair — shampoo — raincoat — flower —
flour — bread — soap — toy — food — knowledge — garden — oil — furniture - friend
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HUcuncnaemrie:
Hewncuuciagemolie:

2. HocraBbTe How many? nim How much?
.. salt do you usually put in the soup?
.. cups of tea shall I bring?

.. films did you see?

.. friends has he got?
.. free time do we have?
... juice is there in the fridge?
.. money did they spend?
... tomatoes are there in the bag?
.. kilos of potatoes did you buy?
.. slices of cheese are left on the plate?

N R W~
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3. BcraBbTe B nipensioxkenus few/ little:
1. There are students who love you.

2. Where are my possessions?

3. musicians would deny his talent.

4. There's too snow.

5. rain falls at this time of year.

6. Thave interests outside my work.

7. You'll have so time tomorrow!

8. There are like her in the group.

9. employees want low-paid jobs.

10. There's very milk in the bottle.

4. BcraBbTe B npensoxenus few/a few/fewer/little/a little:

1. Isuppose she has choice.

2. Twill eat bread.

3. We should have used eggs.

4. recent films have been screened.
5. There were more important things I'd like to tell them.
6. I'm so sorry, I'm going to be minutes later.
7. There are elephants than there used to be.
8. There's always snow at this time of year.
9. children have read the article, and even understand it.

10. It was a village of than 500 inhabitants.
1. ITocTaBbTe cileayIOIINe CYyIECTBUTEIbHbIE BO MHOKECTBEHHOE Y CJ10 (He 3a0y1bTe, UTO nepes
MHOKECTBEHHBIM YK CJIOM Heomnpe/eJeHHbIH APTHKJIIb HY?KHO ONYCTHTD),
A table, a plate, a fox, a room, a lady, a knife, a chair, a bus, a Negro, a match, a way, a house, a family,
a flag, a town, a wolf, a country, a lion, a park, a play.
2. [locTaBbTe ciieaAy0lue CYyleCTBUTEIbHbIE BO MHOKECTBEHHOE YUCJIO (00paTuTe BHUMAHME HA
APTHKJIM: HeOTpedeJIeHHbII APTHKIb BO MHOKECTBEHHOM YN CJIe OMYyCKAETCs, ONpeaeIeHHbIi
apPTHUKJIb COXPAHSETCSI).
A star, a mountain, a tree, a shilling, a king, the waiter, the queen, a man, the man, a woman, the
woman, an eye, a shelf, a box, the city, a boy, a goose, the watch, a mouse, a dress, a toy, the sheep, a
tooth, a child, the ox, a deer, the life, a tomato.
3. [IocTaBbTe clieAyIOIIME CJIOBOCOYETAHUSI BO MHOKECTBEHHOE YHUCJIO.
This tea-cup, this egg, that wall, that picture, this foot, that mountain, this lady, that window, this man,
that match, this knife.
3anomnume:.
this is — these are that is — those are there is — there are it is — they are

4. IlocTaBbTE caeayrumme npeajaoKeHuss BO MHOKECTBCHHO€C YU CJI0.
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1. This is a star. 2. This is a boy. 3. This is a baby. 4. That is a plate. 5. That is a flower, j 6. That is a
bookshelf. 7. Is this a sofa? 8. Is this a bookcase? 9. Is this a man? 10. Is that a ball? 11. Is that a train?
12. Is that a plane? 13. Is the window open? 14. Is the door closed? 15. Is the boy near the window? 16.
That is not a king, 17. That is not a queen. 18. That is not a bus. 19. This isn't a mountain. 20. That isn't
a goose. 21. This isn't a mouse. 22. It is a sheep. 23. It is a cigarette. 24. It is a cat. 25. It is not a girl. 26.
It isn't a bag. 27. It isn't a tree. 28. It is not a bad egg. 29. It is a good egg. 30. Is that a flower?

5. IlocTaBbTe cieayloLIUe NPeII0KeHUs] BO MHOKECTBEHHOE YHCJI0.

1. This man is an engineer. 2, That woman is my sister. 3. This child is my son, 4. That goose is big. 5.
This mouse is white. 6. This man is a doctor. 7. That woman is my cousin. She is a teacher 8. That girl
is my niece. She is a pupil. 9. This girl has a blue sweater. 10. This boy has a good coat. 11. My uncle
has a large flat. 12. There is a table in the room. 13. I have a good pen. My pen is in my pocket. 14.
There is a flower in the vase. 15. This child's foot is sore.

Yup. 6. [locraBbTe ciieayolye NpeajioKeHusl BO MHOKeCTBEHHOE YHCJI0.

1. This room is very large. 2. There is a match in the box. 3. Has this lady a knife? 4. There is a man and
a woman in the street. 5. This lady is that gentleman's wife. 6. This shoe is too large for my foot. 7. The
child is sitting on a bench. 8. My tooth is white. 9. This key is made of steel. 10. A potato is a vegetable
and a cherry is a fruit. 11. This.is my friend's study. 12. His child studies very well. 13. This man works
at our office. 14. There is a new house in our street. 15. This story is very interesting. 16. I have hurt
my foot. 17. The wolf has been shot. 18. He keeps his toy in a box. 19. Put this knife on that table. 20.
There was a lady, a gentleman, a boy and a girl in the room.

IIpakTHyeckas padora Nel2
Tema 2.3. Buapl nyremecTBuit

Heab padoTel: PazBuTne ymeHus nmovcka cnernuduieckoil HHPOPMAI; pa3BUTHE YMEHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, ((OPMUPOBAHKE YTCHHS U TOBOPECHHUS.
Xoa padorsi: BBenenue HoBoM Jiekcuku. Beimonnenne ynpaxuenuii. Pabora ¢ Tekctom.

Answer the questions.

Are you fond of travelling? Do you often travel?

What cities have you visited recently? Have you ever travelled abroad?

What’s your favourite way of travelling? Do you prefer travelling by train, by plane, or by car?

What’s the most comfortable way of travelling in your opinion? And what’s the cheapest way of
travelling?

Where would you like to spend your summer (winter) holidays?

Read and translate the text
TRAVELLING

The scientific and technological progress has allowed people to overcome time and distance, to
cover in the twinkling of an eye the vast expanse of our planet. The whole world is open now. The
limitations of former times have disappeared.

Modern life is impossible without travelling. From time to time we have to go to another city or
country on business. Then after a year's work people go on holiday and they don't like to spend it at
home. Millions of people all over the world spend their holidays travelling. They travel to see other
countries and continents, modern cities and the ruins of ancient towns, they travel to enjoy picturesque
places or just for a change of scene. It is always interesting to discover new things, to see different ways
of life, to meet different people, to try different food, to listen to different musical rhythms.

Those who live in the country like to go to a big city and spend their time visiting museums and
art galleries, looking at shop windows and dining at exotic restaurants. City dwellers usually like a quiet
holiday by the sea or on the mountains with nothing to do but walk and bathe and lie in the sun.

People who wish to travel either for pleasure or on business have at their disposal various means
of transport. If you want to go somewhere as quickly as possible the best way is to travel by plane. It
gives you additional comfort and saves your time. There is none of the dust and dirt of a railway or car
journey, none of the trouble of changing train to steamer and to another train. Whenever you want to go
somewhere by plane you should book a ticket on a flight in advance. You may book a single, return or
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open return ticket. When booking a ticket you should mention what class you are going to travel: first,
business or economy class. Before boarding the plane you should register your luggage at a check-in
desk. Then you may wait in the departure lounge. Soon you will be boarding the big airliner and it will
carry you to new lands. Being on board the plane you can read newspapers, watch video, or listen to
music to kill the time. You are also served some drinks and food. Flying is really a thrilling thing.

Travelling by train is slower than by plane but has its advantages. When on the train you can
always see the countryside around you, so you are not simply travelling, but your holidays have already
begun. If you are hungry, you can have a meal in the dining-car; and if the journey is a long one you can
have a bed in a sleeper. And there is nothing more interesting than a big railway station! There is the
movement, the excitement, the gaiety of people going away or waiting to meet friends. When the day of
your departure comes you go to the railway station, there you can see long distance trains. They have
got a lot of carriages, among them a dining car and a luggage van. The porters are busy carrying the
passengers' luggage to the train. Those who have to wait for their train usually sit in the waiting hall.

Travelling by sea is mostly for those who are going on holiday and want a pleasant voyage. You
can see the rise and fall of the waves, feel the fresh sea wind blowing in your face and hear the cry of
the sea-gulls. On board a large cruise ship people cross oceans and visit other countries. The ship stops
for a day or two in different ports and people go ashore on excursions. Crossing the ocean is a
magnificent and very long voyage.

Many people prefer travelling by car. This way you can explore the nearby towns and cities. The
greatest advantage is that you can stop whenever you like that you are not bound by any schedule. You
start from your own front door and take any road you like. One of the cheapest and the most popular
ways of travelling is hiking. It is always a great experience for a lover of nature. Walking through the
wood or along the river, having a rest on the shore of a forest lake, climbing a mountain, you feel
yourself a part of nature. You can not only admire the nature but gain experience and knowledge during
your walking tour. This form of travelling attracts a great number of young people and helps them to
become strong and healthy. But it depends on the weather, of course.

All means of travelling have their advantages and disadvantages. People choose one according to
their plans and destination and each way of travelling gives great pleasure. When travelling we see and
learn a lot of things that we can never see or learn at home.

VOCABULARY
to overcome — rpeozi0ieBaTh
in the twinkling of an eye — B MrHOBEHbE OKa
ancient — TpeBHUMN, CTAPUHHBIN
picturesque — >KUBOIHCHBIN
for a change of scene — 111 cMEeHBI OOCTAaHOBKH
city dweller — ropoackoi xureins
to have at one’s disposal — umeTs B cBOEM pacnopskeHNN
to save time— S5KOHOMUTB BpeMsl
to book— GpoHHpoOBaTh, 3aKa3bIBAThH
in advance — 3apanee
a single/ return/ open return ticket — Guier B oiHy cTOpoHY; OWIIET TyJa U 00paTHO; OWIIET TyAa U
00paTHO ¢ OTKPBITON JaTON
check-in desk — croiika perucrpanuu (B a3ponopry)
departure lounge — 3a1 otyiera
a dining-car — BaroH-pecropaH
a sleeper — cnajibHBIN BaroH
a long distance train — noe3 gajJbHETO CIE€AOBAHUS
a carriage — Baron
a luggage van — 6ara>xuplii Baron
a porter — HOCWIBIIUK
a waiting hall — 3an1 oxuganus
schedule — rpaduxk, pacnucanue
hiking— nemmuit Typusm
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to admire — BocXuIIAaThCs, TIOOOBATHCS

to gain experience — mpuoOpeTaTh OMBIT

advantages and disadvantages — npeumMy1ecTBa U HEJOCTATKU
destination — MecTO Ha3HaYEHUS

EXERCISES
Give the Russian equivalents of the following words and word combinations.
in the twinkling of an eye, picturesque place, city dweller, to travel on business, to have at one's
disposal, means of transport, to book a ticket, single ticket, to climb a mountain, to board the plane,
check-in desk, departure lounge, to explore, destination, dining car
2. Agree or disagree with the following statements.
The scientific and technological progress has made travelling much easier.
Many people prefer to spend their holidays travelling.
City dwellers, as a rule, like to go to big cities.
The quickest way of travelling is travelling by train.
Travelling by car is very uncomfortable, it has no advantages.
Thanks to travelling people can learn a lot of things.
3. Find in the text the English equivalents of the following words and word combinations.
Oowier Tyna u oOpaTHO, OWJIET C OTKPBITOW JaTOM, MOE3] AAJbHEro CcleJ0BaHus, BaroH, OaraxHoe
OTJeNICHHE, MPEUMYIIECTBA ¥ HEIOCTATKH, JallHEp, UCCIICA0BaTh, CMEHA OOCTAHOBKH, 3aJl OXKUIAHUS,
pacmucaHue, 3aropars, JIeHb OTbE3/1a, MyTEIIeCTBOBATD JJISl YIOBOJILCTBUS, 3apaHee
4. Give synonyms to the following words and word combinations and make up your examples with them.
to allow, in the twinkling of an eye, to book a ticket, in advance, magnificent, advantage, disadvantage,
to register
Answer the questions:
Why do people travel?
Why do some people choose planes for travelling?
Do you like to travel by train? What are its advantages?
Would you like to go on a big ocean cruise?
Why can it be convenient to travel by car?
If you could spend a hiking holiday wherever you like, what place would you choose?
Do you agree with a saying that travelling broadens the mind?
Translate into English.
MHe 4YacTo NPHUXOAWUTCS €30UTh B JEJIOBBIC TMOE3/JKH, M TaK KaK 5 JIOOJIO IyTEHIeCTBOBATH C
KOM(pOpPTOM, 5 MIPEANOYUTAIO JETATh HA caMoJjieTe. DTO YA0OHO U OBICTPO.

Kyna Te1 cobupaemibes noexats B otiyck? — He 3Hato, s erie He permi.

S tak yCTalia Ha pa60Te, MHC HeO6XOI[I/IMa cMeHa 00CTaHOBKH. — ThI AO0JIKHA IMMOCXaTb OTAOXHYTh.

FOpOI{CKI/IC JKUTCIIN NPCANOYUTAOT OTABIXAaTh BAAJIU OT OOJIBIIMX T OpOaOB. OHu mo0sT MMpOBOAUTH
BpEMA B ropax UJInM Ha MOpE, YTOOBI OBITH OJIHKE K npupone.

JTa MalMHa — B BaIlleM PacCIopsA>KECHUU. BEI MmokeTe B3ITh €€, Korjga BaM 6y21€T HYXXHO.
Bam CJIEOYCT 3aKa3aTb OWJIeTHI HA moe3a 3apaHec.

K coxanenuro, mocajika Ha CaMoJIeT y)Ke 3aBEpIINIach, BbI OMO3IAJIH.

Mowu Apy3bsi JOTDKHBI BCTpEeYaTh MEHs Ha BOK3aJie, HO sl HE MOT'Y X HHTJE HaiTH. — Bo3MOXKHO, OHU B
3aJie 0XKUJAHUS.

Most MeuTa — COBEPIIUTH MOPCKOE MyTeliecTBUE Mo Cpen3eMHOMY MOPIO.

Retell the text.

Tell about your favourite way of travelling.

MR AND MRS BROWN ARE PLANNING THEIR HOLIDAY

Fllin the gaps:
Travel agent: Can I help you?
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Mpr Brown: We’d like to arrange our (1)... .
Travel agent: Have you got anything (2) ... in mind?
Mr Brown: We are thinking of visiting (3) ... or (4) ... .
Travel agent: 1 think I’ve got a very attractive offer for you. It’s in (5)..., in (6)..., in a hotel near the (7)
.... You get (8)... nights full board for (9)... £.
Mrs Brown: That sounds very (10)..., butisn’tita (11)... place in summer?
Travel agent: This hotel is in a small (12)... and there aren’t many tourists.
Mrs Brown: That’s wonderful. How long does it take to (13)... there?
Travel agent: It depends on the way you travel. You can go there by (14)... and then the (15) ... only
takes (16)... hours. But it’s (17)... to travel by (18)..., and then it takes (19)... hours. It is also possible
to go by (20)...: it’s not as (21)... as the plane and the (22)... is shorter than by coach.
Mrs Brown. 1like going by (23)..., it’s the safest way of travelling. But do we have to (24)...?
Travel agent: No, it’s a (25)... train, (26)... all the way.
Mpr Brown: What about the (27)...?
Travel agent: 1t’s included in the (28)....
Mprs Brown: Darling, this trip is wonderful. Let’s book the tickets in (29)....
VOCABULARY
an attractive offer — mpuBnekarenbHOE MPEII0KCHHUE
full board — moHBINA TAHCHOH
crowded — 3aroJIHEHHBIH, TIEPETIOTHEHHBIN
a coach — MEXTyropoIHbII aBTOOYC
a direct train = a through train — npsimoii moe3xt
insurance — CTpaxoBKa
Answer the questions
1. What country did the Browns want to visit?
What holiday did the travel agent offer?
How can the Browns get to the place?
What is the fastest way of traveling? How long does it take?
What is the cheapest way of traveling?
What way of traveling did the Browns choose? Why?
How much did the Browns have to pay for insurance?

Nownkwbd

VOCABULARY EXERCISES
Ne 1. Study the definitions and then complete the sentences.

. journey — an act of travelling from one place to another, especially to a place that is far away

to make a journey
bus / car / train journey
trip — the act of travelling to a place and coming back, especially when you stay in the place for a short
time
boat / car / plane / trip
go on a business / school / skiing trip
flight — a journey in a plane
voyage — a long journey in a boat or a ship
crossing — a short journey in a boat or ship which goes from one side of a sea, lake or other area of water
to the other side
the ferry crossing
drive — a journey in a car
ride - a short journey in a vehicle such as a car, or a bicycle or a horse
bike / car / horse ride
tour — a planned journey during which a politician, entertainer, or sports team visits several places,
usually within a fixed period of time.
sksksk
If you are visiting Madrid, why not go ona day ___ to Toledo?
The __ was delayed because of air traffic congestion over Heathrow.
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11.

12.

13.

14.
15.

16.

The on the ferry was very rough.

The train  from Madras to Bangalore was uncomfortable.

The Titanic sank on its maiden .

Why not hire a car and go fora _____in the country?

There's volleyball team on ____and they want hotel accommodation.

The museum is a short bus __ from the tourist information office.

What are your plans for holiday? — I don’t know yet. Why? — Well, I suggest making a package _

round Europe. — Oh, it’s wonderful.

. I’ve always dreamt about a cruise in the Mediterranean but when my dream came true I realized that sea

cruises are not for me. I was feeling seasick during the whole ____.

The tickets for a plane are very expensive but I think that planes are the most comfortable means of
transportation. And I hope our ___ will be pleasant.

Working as a marketing researcher in a large company I often have to go on business to different
cities of our country and sometimes abroad.

I spent a wonderful month in the country. I was so close to nature. But most of all I liked a beautiful

lake. Almost every day I enjoyed the boat ___, it was unforgettable.

I’ve heard you are going to buy a new car. — Yes, why? — I think we could go fora ___at the weekend.
They say a bike is a very dangerous vehicle but I like this feeling of speed and risk. A bike makes
your heart beat quicker and your blood run cold.

Let’s make a ____to Paris, there are a lot of places of interest which I’d like to visit.

IIpakTnyeckas padora Nel3

Tema 2.4. IlyreumiecTBre 1o BO3AyXy
Lless padoThi: PazBuTre yMeHUS TOBOPUTH HA OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHUE JIEKCHIECKUX H

rpaMMaTUYECKUX HaBbIKOB UTEHUSI U TOBOPEHUS;
Xoa paborsi: V3yueHne HOBOTO JIEKCHYECKOTro MaTepuana. UreHue U mepeBoj TekcTa. Paborta c
TEKCTOM U BBIIIOJHEHUE JIEKCUYECKUX YIPaKHEHUH.

AIRLINE TRAVELLING

Read and learn the following words and word combinations

to fly by plane, to fly on the plane — netets Ha camonere

flight — peiic, noner

non-stop flight — 6ecriocanounsrit monet

domestic flight — BHyTpenHuii pelic

charter flight — vaprepnslii pelic

connecting flight — cTeikoBouHBIN peiic

to book tickets in advance — 3aka3ath (KynuTh) OUJIETHI 3apaHee

booking office — 6Gunernas xacca

to make reservations — 3a0poHHpOBaTh

to confirm reservation — noATBEpaUTH 3aKa3

to cancel reservations — aHHyTUpOBaTh 3aKa3

single ticket — OuseT B o1MH KOHEI]

return ticket — 6uer Tyga u oOpaTHO

open return ticket — oOpaTHbIil OMIIET ¢ OTKPBITON 1aTOM

arrival time — BpeMst mpuOBITUS
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departure time — Bpems OTIIpaBJICHUS

departure board — Ta6o oTrpaBieHUS

to see smb off — npoBoxaTh KOro-1160

air terminal — a3poBok3ai

check-in — perucrpanus

check-in counter, check-in desk — ctoiika perucrpaunu
excess baggage charge — naTa 3a m3nuiek Oaraxa
scales — Becbl

tag - Oupka

customs - TaMOXKH:

lobby, departure lounge — 3an oxxunanus

to announce — 00BSBIIATH

to delay — 3anepxuBarb

gate — BBIXOJ| Ha II0CAJKY

boarding - mocanka

boarding pass — nocaio4HbIN TaIOH

stewardess, air hostess, flight attendant — ctroapnecca
steward, flight attendant — GopTrpoBoaHUK

row — psij

hand baggage — pyuynas knaap

Crew — DKUIaXK

to fasten seat belts — npucTernyTh peMHU 0€30MaCHOCTH
emergency exit — aBapuiiHbIN BBIXOJ]

baggage rack — 6araxHas mosnka

snack-tray — packyialHOW CTOJIMK

altitude— BricoTa

runway — B3JIETHO-II0CaI0UHas Mojoca

to take off — B3nerarp

take off — B3ner

turbulence - TypOyneHTHOCTD

to land, to make a landing — coBepmaTe nocaaky
baggage claim area — mecTo BriTaun Oaraxa
conveyer belt — Tpancnioprep, KoHBelHep

to suffer from time leg — cTpanath OT pa3HUIBI BO BpEMEHU
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Think about the whole experience of flying (from check-in to the time you leave the airport at your
destination) and answer these questions.
1. What is the most interesting part, and what is the most boring part?
2. Where do you often have delays, and why?
3. Is there any part that frightens or worries you?
4. What do you usually do during most flights?
5. Do you always eat the food they give you?

Airplane Reservations
Read the dialogue and learn it by heart

Travel agent. Can I help you?
Mr Campbell: 1 want to fly to London next week. I'd like to make reservations for a round trip ticket.
A.: What day are you planning to leave for London?

C.: On the 12 of March.

A.: There are three flights to London — at 10 a.m., at 8.30 and 9 p.m. Do you have any preference about
the time of the day?

C.: I'd rather leave at 9 p.m. I want to get to London early in the morning.

A.: I can make a reservation for TWA flight. Are you going to travel first class or economy?
: I prefer economy. How much will it be?

440 $.
.. Are meals and refreshments served on the flight?
: Yes, they are.
.- What's the flying time?
: Six hours.
: What's the London airport we'll arrive at?
: Heathrow airport. How many days are you going to stay in London?
.. Seven days.

A.: Will you pay by credit card?

C.: Yes, by Master Card. When can I get my tickets?
You'll have them two days before your departure.

Airplane Reservations by Phone

AraraRARD

In this conversation a traveller is making a reservation by phone. Put the sentences in the correct order.

Travel Agency Traveller
[ ] G-O-M-E-Z. And your credit card? [ ] G-O-M-E-Z.
[ ] Thank you. I'll put your tickets in the mail [ ] November next year.
today. [ ] Marcus Gomez, and...
[ ] Liteways Travel. Can I help you? [ ] That sounds fine. Can you reserve a
[ ] Sorry. Could you spell that? seat in business class for me?

[ ] Certainly. Could I have your name and details | [ ] On the 25th, next Wednesday.

of your credit card? [ ] In the morning, please. As early as

[ ] What's the expiry date? possible.

[ ] Certainly. When would you like to travel? [ ] Yes. I'd like to book a flight to Berlin.
[ ] In the morning, afternoon or evening? [ ] Thank you. Good bye.

[ ] Just a moment. . . There's a flight at 7.55 a.m.
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[ 1 Good bye. [ ] VISA, 2985 0988 9456 4521

Topical Phrase List
Using the topical phrase list make up your own dialogues:

I want to fly to... - 4 xouy nerers B...
I'd like to book a ticket (seat) — 51 Ob1 XOTen 3aKa3aTh OMIIET (MECTO)
A ticket on a flight — 6uter Ha petic

I’d like a single/return ticket — I xoren Ob1 OuIET B OIHY CTOPOHY/TYJIa U 0OpAaTHO

To leave for London — ot0s1BaTh B JIoHI0H

You have overweight — YV Bamiero 6araka TuiiHuii Bec.

The flight hasn't been announced yet — [Tocanka emie He 0ObsBICHA. Go
through the security check —IIpoiitu nmpoBepky ciyx0b1 6e3onacHoctu Flight... to ...
is cancelled — Peiic... 10 ... OTMeHsETCH. due to

adverse weather conditions — 133a HeOmaronpusTHbIX oroaHbIX yciaoBuid Flight ...

to... is delayed — Peliic... no... 3agepxuBaercs. Flight ... to...
is boarding — ITpou3BoauTcs mocaaka Ha peic. .. J0... Please proceed to
gate 5 — [Ipoliaure K BbIXOy Ha nmocaaky Ne 5. The estimated time of
take-off — npennonaraemMoe Bpems BbuieTa Where is the booking/

information office? — I'e OuneTHas kacca/ cipaBouHoe 0r0po?

What is the city of destination? — KakoB myHKT Ha3HaueHUS? What
is the time of departure/arrival? — Korna camoner Beuteraer/mpubsiact?  Will you
show me the way to gate 2? — Kax nipoiitu k Beixony Ha mocagky Ne 27 Is there a coach

service from the terminal to the centre of the city? — Ects iu aBTOOYCHOE cOOOIIICHUE

MEK]ly a3pOBOK3JIOM U LIEHTPOM ropoja’? Where should I check-in? —
['ne MHE mPOUTH perucTpauuio? I’m afraid this flight is fully
booked. — borock, Bce OMIIETHI TPOTAHbI. There are no more seats available.
— CBOOOIHBIX MECT HET. All domestic flights have been
cancelled. — Bce BHyTpeHHUE peliChl OTMEHSIOTCS. There’s no direct flight to...
- Het npsimoro petica J1o. .. Would you mind changing places

with me? — Bbl He MorJi1 ObI TIOMEHATHCS CO MHOU MeCcTaMu?
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When will you be serving drinks? — Korja Bb1 Oynere rnojgaBarh HamuTKu?

We are taking off — Mb1 npou3BoauMm B3JieT

We are landing— MbI ujiemM Ha ITOCaIKy

Fasten your seatbelts, please — [Ipucrernure, nmoxanyicra, peMHH 0€30IMaCHOCTH.

-lkga-)!\)t—t

S.
6.
7.
8.
9.

Translate into English

S xouy netets B JIOHTOH Ha creAyromeit Henene. — borock, Bce OUIIETHI IPOIaHbL.
Kaxkwue ecth 3aBTpa peiicsl u3 Hero-Mopka B JIonaon? - K coxkanenuto, CBOOOIHBIX MECT HET.
Ectb mu camonets! 10 JIonmona B cy660Ty yTpom?

S Oer xorenm 3akazath Ouner no Jlommona. — Bce BHyTpeHHHE pEHCBI OTMEHSIOTCS H3-3a

HEOIArOMPUATHBIX MOTOAHBIX YCIOBUH.

Kaxoe Bpemst 1Hs BBI TIperiounTaeTe?

S Mory 3a0poHHpPOBATH MECTO Ha pelic komnaHnuun TWA.

Kakum kiaccom Bel cCOOMpaeTech MyTemecTBOBATh?

Sl nonararo, Bl JOJKHBI CHauasa 3aperucTpupoBaThCs. — A I/1€ MHE IPOUTH PETUCTPALIUAIO?

Ha stoT peiic ceituac npousBoautcs nocaaka y Beixona Ne 20. — Kak npoiitu k Berxoay Ne 20?

10. ToxanyiicTa, HpUCTErHUTE PEMHU OE30MMACHOCTH U HE KypHUTe. MBI IPOU3BOAUM B3JIET.

he can make an air trip. ”’You see”, he said, “I never fly before, but I’d like to”. The flier told to him that
he must pay ten dollars for a ten minutes trip. The farmer asked for a discount and the flier said, “I shall

not take some money if you don’t say a word during the whole trip”. “By the way”, said the flier, “you

FUNNY STORY

Read and correct mistakes. There are 11 mistakes in the text.

A Trip by Plane

An American farmer wanted to make an air trip. So one morning he came to the airport to ask if

may take your wife two”. The farmer had happy.

the air. The plane flew at a high speed, it went up and down very quickly but the passengers didn’t say

The next day at three o’clock the farmer and his wife arrived in the airport. Soon they were up in

no word. “You are brave people”, said the flier, “I thought you will be afraid to fly”.

“Well”, said the farmer, “I’m glad, I’ll not pay for the trip as I didn’t say a word, but I wanted to

speak to you when my wife fall out of the plane”.

Tewma 2.5. I'maron to be. O6opot There is/There are
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Hean padorei: V3yueHre HOBOrO rpaMMaTUYECKOTO MaTepuaia, yMEHUE MCIOJIb30BaTh MOJIYyYECHHbIE
3HaHUSA B Pa3rOBOPHOM peuu;
Xon pabdotsl: M3yueHne HOBOro rpaMMaTHYECKOI0 MaTepuaa. BelnoiaHeHue ynpakKHEeHUil.

I's1aroJ to be B aHrjmiickoM si3pIKe

3nauenue riaroina to be - "ObITh, HAXOAUTHCA". B OTIMYHE OT IPYrUX aHTIUHCKUX IIIaroJioB, I1aroi to
be cpsiraercs (T.€. K3MEHSIETCS 110 JIUIAM U YHCIIaM).

B omimyme OT pyccKoro si3plka, B AHTJIMICKOM SI3bIKE IJIaroj-CBs3Ka HUKOTJA HE OITyCcKaeTcs,
MOCKOJIbKY aHTJIMHCKOE MPEI0KEHUE UMEET CTPOTO (PMKCHUPOBAHHBINA MOPSIIOK CIIOB:  IMOJUIEKAIIEe
(subject) + ckazyemoe (verb) + monosiHeHue (object)

I am a doctor. S Bpau. (S ectb Bpau.)
The weather 1s bad. Iloroxa mioxas.
They are from Paris. Onu u3 ITapmxka.

['maron to be He TpeOyeT BCIIOMOTaTENIbHOrO IJarojia JJis O0O0pa3OBaHUS BOIPOCHTEIBHOW WM
OTPHIATEIBEHON (HOPMBI.

YroOsl 3a1aTh BOIIPOC HYKHO IIOCTABUTH IJ1aroi to be nepes noaiexamum:
Am I happy? Is the book interesting? Is he our teacher?

Jlnst 0O6pa3oBaHMst OTPULIATEILHON (POPMBI JOCTATOYHO MOCTABUTH OTPHUIIATSILHYIO YaCTHUILY NOt TIOCIIE
riaroJia to be:

I am not happy. The book is not interesting. He is not our teacher.
Oo6opor there is/there are B aHIIMiiCKOM SI3bIKE

O6opor there is/there are B aHMIMHCKOM s3bIKE YHOTPEOIIAETCs, KOTJa HY>)KHO yKa3aTb Ha HaJIU4yue
KaKoro-mobo JHia Win sBieHUs B ompeaeiaeHHoM mecte. [locie obopora there is/there are craBurcs
HoAJeXKalIee.

There is a lamp on the table. Ha cmone (naxooumcs) namna.
There was a storm last night. [Ipouwnou Housto 6bina OYps.
[TepeBos npenokeHuit ¢ 3TUM 000POTOM HauYMHAETCs 0OBIYHO ¢ 00CTOSITENLCTBA MECTA.

Ecnu momnexaree BBIPAKCHO CYIICCTBUTCIBHBIM BO MHOXKCECTBCHHOM YHUCIIC, TO I'JIaroJi to be
rocJie there cTaBUTCS Tak)Ke BO MHOXKECTBEHHOM YHCIIC.

There are two lamps on the table. Ha cmone (haxo0smcs) OHe namnol.

[Tpu n3MeHeHnu BpeMeHU U3MeHseTcsl popma riarona to be:

There was a lamp on this table. Ha smom cmone ovina namna.

There were three cars in the yard. Bo 0éope Ovl10 mpu mawiunsi.

There will be a crystal chandelier over this table. Hao smum cmonom 6yoem xpycmanvbHas aocmpa.

OtpunarenbHas popma 0OpazyeTcs Mpy MOMOIIH OTPULIAHUS NO, KOTOPOE CTaBUTCS MOCIIE TIaroia
to be mepen CymecTBUTEIbHBIM.

There is no lamp on the table. Ha cmone nem namneoi.

Ecimm nepea CymeCTBUTCIbHBIM CTOUT OIPECACIICHHUE, BEIPAXKCHHOC MCCTOMMCHUAMU any, much u
Ap., TO IIOCJIC IJ1arojia to be cTaBuTCSA qacTuIa not.

There is not any lamp on the table. Ha cmone nem (Hukaxoii) 1amnul.
There is not much snow in the street. Ha ynuye ne mHo2o cHeea.

Bonpocurensnas gopma npu ynorpediaenuu riaroia to be B Present Simple unu Past Simple (nm
Present u Past Indefinite) oOpa3yercst myTem mocTaHOBKH Iuarojia to be Ha mepBoe mMecto — mepen
there.

Is there a lamp on the table? Ha cmone ecms namna?

[Tpr Hamu4uK CI0KHOW (GopMBI IIaroja (T.e. IPHU HAJTUYUK BCIIOMOTATEIBHBIX WM MOIATBHBIX
IJIar0JIOB) BCIIOMOTATENbHBIM MIIM MOJANIBHBINA Taroi craButcs nepen there, a rmaron to be — mocine
there.
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Will there be an English lesson at 3 o’clock? Byoem nu ypok anenutickoeo s3vika 6 mpu uaca?

[Ipu mocraHoBKe Bompoca K moanexameMy c oOoporom there is/there are ymorpeGusercs
BOIIPOCHUTENIFHOE CJIOBO What, KOTOpoe SBISIETCS MOUIeKAIIMM HpemiokeHus. [maron to be B atux
Cllydasix BCErJa yIoTpeOJsieTcss B €IUHCTBEHHOM YHUCIIE, AK€ €CIM BONPOC CTABUTCS B OTHOIICHHUH
HAJIMYUS HECKOJIBKHX MTPEAMETOB I SBICHUH.

What is there on the table? Ymo na cmone?

HO: B orBere Ha Takoil Bompoc riaroi to be ymorpeOisieTcss BO MHOKECTBEHHOM YHCIIE, €Cld
KOHCTaTHpyeTCcs (PaKT HAJTMIUs HECKOJIBKUX MTPESIMETOB MU SBIICHUH.

What is there on the table? Ymo na cmone? There are some books. Heckonbko KHue.

Bormpock! kK qpyruM 4ieHaMm MpeIoKeHHsI ¢ 3TON KOHCTPYKIIMEH CTPOSATCS 1O OOIIeMY MPaBUITY.

Kpartkue oTBeTsl Ha Bompoc, coaepkammii 00oport there is/ there are, Takxe cTposTcs 1o o0EeMy
TpaBHITY.

Are there any books on the table? — Ha cmone ecmv kaxue-1u6o knueu? —

Yes, there are (some). /{a, ecmo. (No, there aren’t.) (Hem.)

Exercises.

1. IlepeBeauTe Ha aHTIMIICKHIT A3BIK, yNIOTPeOJIsA ri1aroJ to be B Present nwnu Past Simple,

1. S yuenuk. 2. On netuuk. 3. OHa nokTop. 4. MbI mIKoNbHUKH. 5. Bel paboune. 6. Tl pabounii. 7. OHu
yuenukd. 8. S noma. 9. On B mkone. 10. Ona B kuHo? 11. MbI B mapke. 12. Onu B Teatpe? 13.0na
momnonasa? 14. Ou crapsiid. 15. Ona He cTapas. 16. Onu cunbHble. 17. OHa 6onbHa. 18. Bel GonpHbI? 19.
On 6ouen? 20. S ne 6onen. 21. S 6pu1 6osen Buepa. 22. OHa He ObuTa 00JbHA. 23. MBI OBLITH B KHUHO.
24. Onu He O6bUIH B KHHO. 25. OHu He B mikone. 26. Ouu nqoma. 27. Bel 6pu1u B mapke Buepa? 28. On
ObL1 B mkosie Buepa? 29. Oun 6bu1 padounm. 30. OHa OblIa YIHTETHLHUIICH.

2. BeraBbTe ruarod fo be ¢ Present, Past unn Future Simple.

1, My father ... a teacher. 2. He ... a pupil twenty years ago. 3.1... a doctor when I grow up. 4. My
sister ... not ... at home tomorrow. 5. She ... at school tomorrow. 6. ... you ... at home tomorrow? 7....
your father at work yesterday? 8. My sister ... ill last week. 9. She ... not ill now. 10. Yesterday we... at
the theatre. 11. Where ... your mother now? — She ... in the kitchen. 12. Where ... you yesterday? —
I ... at the cinema. 13. When I come home tomorrow, all my family ... at home. 14.  your little sister in
bed now? — Yes, she ... 15. ... you... at school tomorrow? — Yes I ... . 16. When my granny. young,
she ... an actress. 17. My friend K,,. in Moscow now. 18. He ... in St. Petersburg tomorrow. 19. Where ...
your books now? -- They in my bag.

3. IlepeBennTe HA AHTVIMICKHUI SA3BIK, YIOTPeOJisist 1J1aroJ to be B Present, Past unn Future Simple.
1. Moii Opar ceituac B mkosie. 2. Moit 6pat Obl1 Buepa B KMHO. 3. Moii OpaT Oyner 3aBTpa foma. [ 4. Tl
Oynmems goma 3aBTpa? 5. Ona Obuta Buepa B mapke? 6 OH ceituac Bo nBope? 7. ['me mama? 8. I'nme
BbIOBLTN Buepa? 9. I'ne on Oynet 3aBTpa? 10. Mou kHuru 6suM Ha croie. ['ne onu ceituac? 11. Mos
MaMa Buepa He Oblia Ha pabore. OHa Obuta goMa. 12, Moit apyr He B mapke. OH B mkose. 13. 3aBTpa B
Tpu vaca Konst u Muma Oynyr Bo aBope. 14. Mbl He ObUIM Ha IOr€ MPOLUIBIM JIETOM. MBI ObUIM B
Mockse. 15. 3aBTpa moii nenymka O6yaer B aepeBHe. 16. Korma tBost cectpa Oyaer noma? 17. Ter Oy-
neurs ietunkom? — Her, s Oyny mopsikom. 18. Most

cecTpa ObuTa CTYJEHTKON B MPOIIIOM TO1y, a eel uac ona Bpad. — TbI TOKe Oynems Bpadom? — Her, s
He Oyay BpauoM. 51 Oyny MHKEHEPOM.

4. BcTraBbTe is HJIM are.

There __ two cups of tea on the table.

There _ some milk in the cup.

There __ an orange in the salad.

There  six balls in the box.

There __ some cheese on the plate.

There a blue chair at the door.

There _ five chicks and a hen on the farm.
There _ atable and nine desks in the classroom.
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There __ abig window to the left of the door.
There __ three rooms in our country house.
_there three cups on the coffee-table?
__there a carpet on the floor?

There __ no cats in the sitting room.
There_ a cat on the table.
There_ 3 dogs in the box

There 4 hens in the house.

There a pot on the table.

____ there a bathroom near the kitchen?
there four rooms in the house?

there a kitchen under your bedroom?

. CocTaBb M 3aNUIIN MPEIJI0KEHHUS].

. pears / there / ten / in the / are / bag / .

. aren’t / pupils / there / classroom / in the /.

. an egg / on the / there / plate / is / ?

. on the / there / a / cat / chair / is / white / .

. aturtle / on / there / isn’t / farm / this / .

. at the / two / bikes / door / are / there / ?

. BcraBbTe is/are, was/were.

A N L B W N~ W

There two banks in our street.
There a cafe behind the supermarket last year. Now there
There a cinema and a sports centre to the right of the park.

Five years ago there two shops in Central Square. Now there

cinema.

7. IlepeBeauTe NMpeaJIOKEeHHS.
1. Psgom c oTeneM ecTh YUCTHIH TUISIK.
2. Ha guBaHe TpHU KOIIKH.

. B xonoauneHuke ecTh OyThUIKA MOJIOKA.

B kop3uHe HeT KiIyOHUKH.
Ha aBTOOyCHOI OCTaHOBKE €CTh JIto1?
B TBOEI1 cymKe ecTh 3epkano?

B sTom nmapke Het Tyanera.

B Hamem cagy MHOTO 1IBETOB.

I L

ITox cTomoM 3eneHbId MIY.

10. 3a aBEpHIO HUKOTO HET.

a museum there.

two cafes, a theatre and a

8. 3agaijiTe Kk NpeJI0KEHUSAM BONPOCHI, HAYMHAS C NPeJIaraeMbIX CJI10B.

1. There are four elephants in the zoo. (How many ...?)

2. There is a lot of snow in February. (Is ...?)

3. There is some fish on the plate. (What ... ?)

4. There are no cars in the car park. (Are ... ?)

5. There are ancient walls around the city. (What ... ?)
9. IlepeBenuTe MOCIOBHIBI H OTOBOPKH.
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MY e

There is no place like home.

Where there is love there is life.

There is no bad weather, there are bad clothes.

There are plenty of other fish in the sea.

There are two sides to every question.

AT THE CUSTOMS

Read and learn the following words and word combinations

customs - TaMOKHS

customs officer - TAMOXKEHHUK

customs duty - TaMO’KEHHASATIONLTHHA

to go through customs - MPOXOAUTH TAMOYKEHHBIN JTOCMOTP

to go through passport control — IpoOXoaUTh MACTIOPTHBIA KOHTPOJIb

entry visa — BBC3/1HAs BHU3a

exit visa — BbI€3/1HAsA BU3a

to declare — 3aHOCHTB B JCKJIapaIuio

to fill in a declaration - 3arOJIHUTBAEKIAPAITHIO

to be liable to confiscation - moanexaTbKkoHpHCKAITUH

to be liable to duty — oGaraTscst monuIMHON

to pay duty on something — 3armnaTuTh MONUTUHY 32 YTO-THOO

duty-free articles — GecrmonuTMHHBIE TOBAPHI

prohibited, restricted articles - ToBapbl, BBO3/BBIBO3 KOTOPBIX OIpaHUYEH

to check, to inspect - mpoBepsTh, JOCMATPUBATH

valuables - gparoneHHOCTH

foreign currenCy — MHOCTpaHHas BaJIr0oTa

weapons - OpyKHe

antiques — aHTUKBapHBIC BEITH

embassy - MocoJIbCTBO

ambassador - mocoi

consulate - KOHCYJIbCTBO

consul - KoHCYy

mission - IPeJCTaBUTENHCTBO

to smuggle - mpoBo3uTH KOHTpabaH Ty

valid - nelicTBUTEIBHBIN

Answer the questions:

1.

2
3.
4.
5

When do people go through the customs?
How do people declare the items?
Do you know what items must be declared?
What’s the most unpleasant part in the process of going through the customs?
Have your suitcases been examined by the customs officers? Why?
AT THE CUSTOMS HOUSE

Read and translate the text

When people travel abroad they have to go through the customs. Every country has its own
customs regulations, which stipulate what articles are liable to duty and what are duty-free.
Customs restrictions also include a prohibited articles list. This is a list of items which may not

50



be brought into a country or taken out of it, for example, weapons, antiques and works of art,
precious metals and precious stones, etc.

If a traveller has any item which comes under restrictions, he is asked to declare it. That is, he is
asked to name the item, stating its value and other particulars. The declaration is made orally or
in writing. In this case a traveller fills in the form. It sometimes happens that a passenger’s
luggage is carefully examined to prevent smuggling.

Transportation of animals, birds, insects, fish and products of animal origin is under the
inspection of the Veterinary Control. A passenger should have a medical certificate for his
animal to carry it in the cabin. Any baggage containing seeds, bulbs, vegetables and fruit are
subject to the Plant Quarantine inspection. A passenger must have a special license to carry
plants.

Find in the text the words corresponding to the following definitions.

. a place where travellers’ belongings can be searched when leaving or entering a country;

. official rules which stipulate what articles are liable to duty and what are duty-free;

. a kind of tax paid on items entering or leaving a country;

. to name the item liable to duty, state its value and other particulars;

. customs regulations which control and limit the goods entering or leaving a country;

. to take goods illegally from one country to another, avoiding paying the necessary tax.
DIALOGUES

Read the dialogues and learn them by heart
At the Customs

Customs Official: Are these two bags all you have, madam? Pauline:
Yes, they’re all I have. O.: Well, would
you please read this notice carefully. P.: Thank you.

O.: Do you understand the notice? P.
No, not very well. O.: What it

means is this. You must declare anything you have with you which is new, or which you got
only recently. Also you must declare anything, whether it’s new or not, which is in your luggage
and isn’t for your own use — any present, for example.

P.: I'see. Yes, I have got some presents. [’ve got a bottle of brandy and some cigarettes.

O.: Would you show them to me? P.
Yes, here they are. O.: Oh,
yes, only half a bottle of brandy. You’re allowed that. Now these boxes of cigarettes. That’s
more than I can allow you free. I’'m afraid we’ll have to charge you some duty on the cigarettes.
I’1l tell you how much in a moment. But first let me see inside your bag.

skeskosk

Customs Officer: Good morning. Can I see your passport?

Passenger: Certainly. Here it is. O.: Yes,
that’s all right. Have you got anything to declare? P.: Yes, I have.
O.: What have you got? P.:
I’ve got some whisky and some cigarettes. O.:
How much whisky have you got? P.: A litre.
O.: That’s all right. And how many cigarettes have you got? P.:
Two hundred. O.: Fine.
What about perfume? Have you got any perfume? P.: Er... No, I
haven’t. 0.: Good. Open
your case, please. P.: Pardon?

O.: Open your case, please. Open it now! Oh, you’ve got three bottles of whisky, four hundred
cigarettes and a lot of perfume.

Topical Phrase List
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Using the topical phrase list make up your own dialogues:
Customs declaration — TamokeHHast IeKIapaius
Have you got anything to declare? — Y Bac ecTbh 0 ueM 3asBUTh B JAcKJIapaliuu?
I have got nothing to declare — MHe Heuero 3asiBUThH B JICKJIapalluu.
Here is my luggage. — Bot moii 6arax.
Fill in the customs declaration form. — 3amosaUTe GTaHK TAMOKEHHOH JEKIapaluu
Are these things liable to duty? — OTu Bemu o6ararTcs TONUTHHON?
These things are duty-free. — OTu Bemu He 00J1aral0TCs MOMUIMHOM. How
much duty must [ pay? — Kakyro nonuiiny s 1oJKeH 3ar1aTUTh? Would you
please read this notice? — IIpounTaiite, moxkanyiicra, 3T0 yka3aHHeE.
Would you mind opening the suitcase? — He Morsii ObI BbI OTKPBITh YeMOaH?
What am I allowed? — UTo MHe 1103BOJIEHO TTPOBE3TH?
Please help me with this form. — Iloxkanyiicta, moMorure MHe 3aOJHUTH 3TY aHKETY

(exaparluio). I
must examine your luggage. — f 10;KeH TOCMOTPETH Balll Oarax. Are
you through with my luggage? — BbI 3akoHYMIN TOCMOTpP MOero Oaraxa?

These are my personal things. — 9To Mou JTUYHBIE BEIIIH. We’ll
have to charge you some duty on ... - Ham npuaercst 00710KUTh MOIMUIMHOM. ..

[ am a citizen of ... - S rpaxxnanuH ...

Here is my entry/ exit/ transit visa. — BOoT Most Bbe3/1Has/ Bble3/iHasi/ TpaH3UTHAsI BU3A.
The purpose of my trip is business. — Llenb Moeit moe3aku — enoBasi KOMaHIUPOBKA.
I would like to get in touch with our Embassy/ Consulate/ Mission. — I 61 x0TEN
CBSI3aThCS C HAIIMM TTOCOJIBCTBOM/ KOHCYJBCTBOM/ MPEACTABUTEIHCTBOM.

Translate into English

1. CoriacHO HaIIMM TaMOXXEHHBIM MPaBHJIaM TO HE TIOIJICKUT TAMOXKEHHOMY
00JI0KEHHUIO.

2. [Toanamaet u 3Ta Belllb MO TAMOKEHHBIE OTPAaHUYCHUS?

3. Jluynbie Bemy 0OBIYHO HE 001aratoTCs MONUTMHOM, €CITH OHU HE MPEBBIIAI0T
ONPEAECIEHHON KBOTHI.

4. B TamoxHe Garax maccaxupa TIIATeTbHO MPOBEPSIETCS TAMOKEHHUKAMHU.

5. Wuoraa TaMOKeHHUKH THIATENTFHO OOBICKUBAIOT (Search) Bemu maccaxupoB, 4TOOBI
NPEeOTBPaTUTh (prevent) KOHTpabaH Iy TOBAPOB, MOAJIEKALIUX TAMOKEHHOMY 00JI0KEHUIO.

6. MHe noTpeboBanoch 0K0JIO IBYX 4acOB, UTOOBI MPONTH Bce GOPMaIbHOCTH Ha TAMOXKHE.
7. Ecnu y maccaxkupa ectp Kakas-HUOY/Ib BElllb, KOTOPas MO/IAIaeT MO/ TAMOKCHHBIE
OTpaHUYEHUS, €r0 MPOCST 3asBUTh O HEW B JIEKIIapaliu.

8. TonbpKO MPOIS TAMOXKHIO, MYTEIIECTBEHHUK MOKET M0€XaTh B TOCTHHHUILY HIIH JI000€
JIpyroe MecTo.

9. MBI IpeBBICHIIN KBOTY U JOJKHBI OBUTH 3aIJTATUTH OOJIBIITYI0 CYMMY TaMOKEHHOU
MOILIUHBL.

10. A rpaxxnanun Poccun, BOT Mosi Bbe3iHas Bu3a. Llenb Moeit moe3aku B BennkoOputanuio
— TypHU3M.

IpakTnyeckas padora NelS
Tema 2.6. IlyremecTBusi Ha3eMHBIMM BHJIaMU TPaHCIIOPTa

Hean padorhl: PazButre ymeHus movcka cnenupuyieckond nHGOoOpMaIuy; pa3BUTHE YMEHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHUE UTCHHS U TOBOPEHHUS;
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Xoa padoTpl: BeinoniHeHNE JEKCUYECKUX YIPaXHEHH 110 Teme. M3yueHne HOBOM JeKkcuku. UteHue u
MepeBoJ] TEKCTa MpodeccruoHaIbHOI HAIPaBICHHOCTH.

TRAVELLING BY TRAIN
Read and learn the following words and word combinations
railway station — >xey1Ie3HOIOPOKHBIN BOK3aJl
long-distance train — rmoe3j gajabHEro ClIeA0BaHUS
suburban train — npuropoaHsIil Mo€31
direct train, through train — npsimoii noe3n
luggage van — GaraxHblii Baron
dining car, buffet car — Baron-pecropan
smoking car — Baros st Kypsmux
sleeping car — cnanpHBIN Baron
fast train, express train — cKopblii 1oe31
slow train — nmoes3 Masiol CKOPOCTH
corridor car — KynelHbIi BaroH
reserved seats car - IUTAI[KAPTHBINA BaroH
single ticket — OueT B 0JIUH KOHEI
return ticket — Guser Tyaa u 06paTHo
open return ticket - oOpaTHBIIl OMJIET C OTKPHITOMN AaTOM
carriage - Baron
suitcase — yeMogad
to catch the train — ycners Ha noesn
to miss the train — ono3gaTte Ha oe3x
arrival platform — iiargopma npuObITHS
lower berth — HrKHAS T10JIKa
upper berth — BepxHsis nmonka
booking office - kacca
waiting room — 3aJ1 O’)KHIaHUS
compartment — Kyme
conductor - MpOBOJHUK

information office — cnpaBounoe Gropo
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to depart — orpaBisTHCS
luggage office — kamepa xpaHeHus
porter — HOCHUJIBIIUK
refreshment room, snack bar — 3akycounas
to see off — mpoBOXKatTh
ticket collector — koHTpOJIIEP
trolley — tenexka
luggage rack — nonka s Oaraxa
Answer the questions:
1. Why do people usually avoid changing trains?
What kinds of trains do you know?
What do people usually ask about at an information office?
Do you prefer a lower or an upper berth? Why?

Are you always pleased with the service in the trains?

A

What’s the most uncomfortable thing in a train journey?
TRAVELLING BY TRAIN IN GREAT BRITAIN
Read the text and tell what you have learnt about travelling by train in Britain.

In Britain railways are owned by the state. In general train services are very good,
especially on express inter-city lines. Trains are comfortable, clean, frequent and fast,
and often have food. They are often quicker than the coach, especially on direct routes.
Many long-distance trains have “sleeper” compartments and most have restaurant and
buffet cars. However, they are quite expensive unless you can get a reduction. The
easiest way to get a reduction is to get a return ticket. If you can buy a day-return (so that
you go and come back on the same day) you can save 45 % of your fare. Other train
tickets are available for travel at weekends or mid-week. If you can't buy for travel a
return, you must buy a single. In Britain tickets (except some special reduced fares) are
valid on all trains. It is not necessary to pay a supplement to travel on an express.

If you want to find out details you can go to the platform at British stations. The
ticket collector will want to check your ticket and will sell you a platform ticket if you
don't want to travel but only want to say good-bye to a friend. You must keep your ticket

safe during the journey because it will be checked when you arrive, and probably during
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the journey as well by the guard. All trains in Britain have first and second class
carriages; if you want to travel first class you have to pay about 50 % extra for your
ticket.

DIALOGUES

Read the dialogues and learn them by heart
I. Booking Train Tickets

Clerk: May I help you?

Passenger: 1'd like to book two roundtrip tickets to Boston.
C.: Okay. When are you leaving?

P.: Next Sunday.

C.: What time do you prefer?

P.: As far as | know, there is a train that leaves for Boston at 9 a.m. I'd like to go by

that train. C.:
Do you prefer a smoking car or a car for non-smokers? P.:A
car for non-smokers. C.: Tl
reserve for you two tickets for the 9 o'clock Sunday train. P.:
Roundtrip ticket?

C.: Yes.

P.: How much is it?

C.: 168 dollars.

P.: When does the train arrive to Boston?

C.: At 11.45 a.m. Your name, please.

P.: John Blake. Where can I get the tickets?

C.: At the railroad station, window Ne 9.

I1. On the Platform

Tourist: Porter, will you take my luggage, please?

Porter: What train, sir?

T.: I'm going by the 10 o'clock train to Glasgow. Will you put the luggage into the
luggage van? The suitcase and the bag can go with me. P.

Right, sir. What class? T:
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First. Try and find me a corner seat in a non-smoker. I'll meet you on the platform,
which platform is it? P.: Ne 8,

over there.
Some time later the porter comes back.

P.: Here you are, sir. ['ve found you a corner seat next to the corridor. Your carriage is
near the dining-car and you can order lunch when the attendant comes along.

T.: What time do we get to Glasgow?

P.: You're due to arrive at 6.15.

T.: Thank you. Here you are.

P.: Thank you, sir. I hope you'll find the journey comfortable.

I1I1. At the Dining-Car

Tourist: Can I have one seat for lunch, please?

Dining-Car Attendant: Yes, sir. What class, please?

T.: Second.

A.: Do you want the first sitting or the second sitting? The first is at twelve o'clock, the
second at one o'clock. T.: T'll have
the first sitting. A.: Very

well, sir. Here 1s one ticket.
Topical Phrase List
Using the topical phrase list make up your own dialogues

I want a ticket to... - Mue Hy>eH Oumer 1o ...

Does the train go direct to...? — OT0oT noe3a uaeT NpsIMoO J0 ...7

Yes, it's a through train. — /la, 3To npsamoii moe3 .

Do I have to change? — Mue Hano nenath nepecaiky?

You should change at ... - Bam Hano caenats nepecajky B ...

When does the train arrive at ...? — Korna noe3n npuGsiaer B ...?

Which platform is for the... train? — C xakoii muratopMbI OTXOIUT MMOE3 HA...?
Which train must I take? — Ha kxakoii moe3[ 51 JOJI)KE€H CeCTh?

Where can I register my luggage? — I'1e MOXHO caath Beuy B 0arax?

Where is the booking-office? — I'ne 6metnas xacca?

Where is the left-luggage office? — I e kamepa xpanenus?

Will the train get on time? — Iloe3n npuxoauT BoBpems?

How long is it till the train leaves? — CkoibKO Bp€ME€HM OCTaJI0Ch JO OTX0Ja roe3aa?
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At what intervals do the trains run? — C kakuMu UHTEpBajIaMu UAYT moe3aa’?
Railway fare — nnata 3a x.-11. 6uner
Translate into English.
JlaiiTe, moskanyiicra, OMIIET «Tyaa U 0OpaTHO» B MATKUN BaroH a0 JIonmoHa.
Barmn moe3 i cTouT Ha TpeThei miardopMme.
[Toe3n ornpasnsiercs B 9 yacos.
MHe HYXHO JieNiaTh nepecaaKy?

DTO0 noe3 1 NpSMOro Ha3HAYCHHUSI.
BrI 10JKHBI cecTh Ha TTOE3/1, OTHpaBistonuics B 8.35.
Korna atot moe3n npubsiBaet B bocton?

=IO I N I NV

MHe HyXHBI J1Ba O1JIeTa B MEKyHapOIHBIN CHIAJIbHBIN BaroH.
9. BrI MOXeTe 3aKa3aTh OWJIETHI HA JTF000i moe3n B kacce No 5.
10.Bam noesx oTnpasiseTcs 4€pe3 5 MUHYT, HOCIEIIHTE.

11.B51 MokeTE OCTaBUTHL CBOM Oarax B KAMEPE XPAHEHHMSI.

12.Ckoprle moe3na OCTaHABIMBAKOTCA TOJLKO Ha OOJBHIMX CTaHIMAX, TOTAA KAaK IMACCAKHPCKUE
OCTaHaBJIMBAOTCS HA BCEX CTAHIMIX.

Topical Phrase List

Using the topical phrase list make up your own dialogues
I want to hire a car. — fI xo4y B34Th HAIPOKAT MAILIVHY.
Do you have any cars available now? — Y Bac ecTb ceiiuac B HUIMYUHA aBTOMOOHIH?
Insurance is included. — CTpaxoBka BKIIFOY€HA B CTOUMOCTb.
Shall I pay a deposit? — S 1omkeH 3amaaTUTh 3a1aTOK?
We need to see your driving licence. — Ham HY>KHO B3IJISIHyTh Ha Ballld BOJIUTEIIbCKUE
npasa.
There’s something wrong with my car. — Uto-To ciiyuynioch ¢ MO€il MallIMHOM.
Might I have a full tank, please? — Mo>xHO MHE 3aJTUTh NOJIHBII OaK?
I have run out of petrol. — Y mens 3akoHumnsICS OCH3MH.
What make is your car? — Kakoli Mmapku Bama MammumHa?
What kind of petrol do you need? Regular, unleaded or premium? — Kaxkoii 6eH3uH
BaM HyXeH? OObIYHBII, HEATUIMPOBAHHBIN WIIH BHICOKOCOPTHBIN?
Would you like me to check the oil and tyres for you? — Bel xoTenu Obl, 4TOOBI 5
MIPOBEPUJ MACJIO U IINUHBI?
Translate into English
1. CKOJIBKO CTOMT B3sITh HAIpoOKaT aBToMoOMIIb? — 86 pyHTORB B Henemo. CTpaxoBKa

BKJIFOY€HA B CTOMMOCTbD.
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2. BOorCh, UTO-TO CIIYYUJIOCh C MOEH MAllIMHOW. — MHE KaXKeTCs, y BaC 3aKOHYMIICS
OCH3UH.

3. S momkeH 3aratuth 3aAaTok? — Jla, Bam Hy»HO 3araTuTh 10 GyHTOB 3a OCH3UH
1 45 QyHTOB 3a apeH Iy aBTOMOOMIIS.

4. MoXHO MHE 3aJuTh MOJHBIN 0ak? — Jla, kakoi OeH3uH BaMm HykeH? OOBIYHBINH,
HEATWIMPOBAHHBIN WJIM BBICOKOCOPTHBIN? — BBICOKOCOPTHBIM.

5. BsI Morym ObI IPOBEPUTH MACIO B MOEM aBTOMOOMIIE?

6. MHe xoTenoch Obl B3IJISTHYTh Ha Ballld BOJUTEIbCKUE TpaBa. — 3BuHUTE, 4,
HaBEpHOE, 3a0bLJT UX JJOMA.

7. Y Bac ecrtb ceiyac B Haiuyuu aBToMoOWIM? — KoOHEYHO, Kakod Mapku

aBTOMOOMJIb BbI IIPEATIOUUTACTE?

READING

Travelling in New York

Like every big city, New York has its own traffic system. Traffic jams can be terrible, and it's
usually the quickest way to go by subway. The New York subway is easy to use and quite cheap. It goes
to almost every coiner of Manhattan. But be careful. It's better not to go by subway late at night.

You see more, of course, if you go by bus. New York buses are also easy to use. The "Shoppers
Shuttle" (Monday to Friday) and the "Cultural Loops" (Saturdays and Sundays) stop at some of the best-
known stores and tourist places. You can get on and off as many times as you like in one day with only
one ticket.

There are more than 30,000 taxis in New York. They are easy to see, because they are bright
yellow and carry large TAXI signs. Taxis do not go outside the city but they will go to the airports.
People give the taxi driver a "tip" of 15% extra.

If you really have to drive in New York, remember that nearly all the east-west streets and most
of the north-south streets are one way only. This can be difficult for the visitor who does not know his
way. Try to get a map that shows the direction of the traffic, and — good luck!

IIpakTnueckas padora Nel6
Tema 2.7. Kpyussl

Leanb padotei: Pa3Butre ymenus noucka cnenuduueckoir uHGopMauu; pa3BUTHE YMEHHS] TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMUPOBAHHE UTEHUS U TOBOPEHHUS;

Xoa padoTel: BeIlToNHEHNE JIEKCUYECKUX YIIPaXXKHEHUH 10 TeMe. V3yueHne HOBOH JIeKCukH. UTeHne u
nepeBoJl TeKCTa NPOQPeCcCHOHATBLHON HATPABICHHOCTH.

SEA TRAVEL
Read and learn the following words and word combinations
to go on board, to embark — 3axoauts Ha 60pT
round-the-world cruise — KpyrocBeTHbIl Kpyu3

to go ashore — BrixoauThH Ha Oeper
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shipping company — cy0xo1Hasi KOMIaHUs
liner — naiinep

steamer — mapoxon

boat — toka, mapoxoz

sailing boat — napycnas nonaka
pleasure boat — nporyso4uHsIi KaTep
yacht — sixta

lifeboat — cnacaTenpHas HUTIONKA
life jacket — cnmacaTenbHBIN )KUIET
ferry — mapom

floatel — nnaByuuii orenp

vessel — cyiHO

gangway — Tparn

deck — nany6a

cabin — katora

rough weather — mropmoBast norosa
wave — BOJIHa

roll — 6opToBas kauka

to be sea-sick — cTpagath OT yKkaunBaHUs
to call at — 3axoauTh (B MOPT)
stopover — OCTaHOBKa

sea coast — MOPCKOE MOOEPEkKbLE

gulf — 3a;uB

harbour — nopt, raBanp

lighthouse — mask

to sail off — orruibIBaTH

to sail for — OoTIUILIBATEB ...

to sail out — OTIIBIBATHUS ...

quay, marina — npucTaHb
scuba-dive — moaABOIHOE TUIABAHKE

landing stage — npuyai
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captain — kanurTaH
mate — IIOMOII[HUK KaluTaHa
sailor — Mmopsx
steward - cTroapz
Answer the questions
1. Why are some people afraid of travelling by sea?
2. Would you like to make a round-the-world cruise? What prevents you from making
it?
3. What do passengers usually do during the sea voyage?
4. What is the most exciting thing in a sea voyage?

5. How would you feel if the sea became rough?

IpakTnyeckas padora Nel7
Tema 2.8 Ilemexoanbie Typbl. DKCKYPCHH 10 TOPOTY
Leanb padorbi: Pa3Butre ymenus noucka crnenuduieckoi nHbopMaIuu; pa3BUTHE YMEHHS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, POPMUPOBAHUE UTCHUS U TOBOPCHUS;
Xoa padoTel: BelllonHeHNEe JIEKCUUYECKUX YITpa)KHEHUH 110 Teme. M3yueHne HoBoH Jiekcuku. Utenue u
nepeBo/I TeKCTa MpodheCcCUOHATBLHON HAPABJICHHOCTH.

IKCKYPCHUA IIO T'OPOAY
CITY TOUR
1. Read and learn
AHITHACKHUI Pyccxkni
Is the market open on Sundays? PriHOK paboTaeT 1o BOCKpeCceHbsIM?
Is the fair open on Mondays? Spmapka paboTaeT 1o noHeAeNbHUKam?
Is the exhibition open on Tuesdays? BricTaBka paboTaeTr o BTOpHUKaM?
Is the zoo open on Wednesdays? 3oonapk paboTaet B cpexy?
Is the museum open on Thursdays? Mys3eil o ueTBepram OTKpHIT?
Is the gallery open on Fridays? I"anepes oTkpbITa 1O NATHULAM?
Can one take photographs? doTorpagupoBaTh MOXKXHO?
Does one have to pay an entrance fee? Bxon muiaTHbIi?
How much is the entrance fee? CKOJIBKO CTOUT BXO1?
Is there a discount for groups? Jis rpynn ecTh ckuaka?
Is there a discount for children? Jns nereit ecth ckuaka?
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Is there a discount for students?
What building is that?

How old is the building?

Who built the building?

I’m interested in architecture
I’'m interested in art

I’m interested in paintings

Jl1st CTyIeHTOB €CTh CKuaKa?
Yo 3710 32 3manue?

CKOJIBKO 3TOMY 3/IaHHUIO JIeT?
Kto nocrpoun 3to 3n1anue?

S uHTEpeCyOCh apXUTEKTYPOil
S1 uaTEpECYIOCHh HCKYCCTBOM

! HHTEPECYIOCh JKUBOIIHMCBIO

PLACES TO VISIT

VOCABULARY

guide tour — 3KCKypCHOHHBIN Typ

bus tour — aBTOOYCHBII Typ

go sightseeing — ocMaTpUBATh JOCTONPUMEIATEITHHOCTH

waterfall — Bogonaz

national park — HarMOHATBHBIN TAPK

safari — caapu

reservation — 3armoBeTHUK

mountain — ropa

ropeway — KaHaTHasi JOpora

tent — manarka

camping

the city’s attractions — ropo/icKue 10CTOIPUMEUYaTETbHOCTH
sightseeing — 0CMOTp AOCTONIPUMEYATEIILHOCTEN

observation deck — cmoTpoBas momaaka

viewing point — MecTO Jj1sl HAOJI0IeHUS

historical data — ucropuueckue 1aHHbIE

date/ place of foundation of the city — gata/ MmecTo ocHOBaHus ropoja
tour of the historical route — 3kckypcHs 0 UCTOPUYECKOMY MapUIpyTy
architectural ensemble — apxutekTypHbIil aHCaMOIIb

the statue/ monument — craTys/ maMsATHUK

maecenas — MeleHar

memorial (to the victims of repression) — MmeMopHa naMaTu (KEpTB perpeccHii)
Museum of contemporary art — My3eii COBpeMEHHOT'O UCKYCCTBA

Art space — apT-IIpOCTPAaHCTBO

Cultural center — KynbTYpHBIN LIEHTD

Exhibition — BricTaBKa

Events — coObITust

Street art — yTU4HOE UCKYCCTBO

Street performance — ynmuuHoe npeACcTaBICHUE

Installation — nHCTAIUIAITNS

amusement rides — aTTpaKIMOHBI

abandoned objects — 3a0poliieHHBIE 00BEKTHI

roof top tour — 3KCKypCHsI TTO KphIIIaM

hiking — memmii Typu3M, nemexoHast 3KCKypCHs

walking tour — memast mporyJka

rent a bike — apenaa Benocunenos

bike ride — BemocuneaHas mporymika

move on a hover/ scooter — nepeaBUraTbcs Ha THPOCKyTepe/ caMmoKare
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hoverboard — rupockytep

river tram excursion — BOgHas SKCKYPCHs

cross the lake — mepeceus 03epo

float across the lake by boat — meperbiTh 03epo Ha JT0KE
Let’s use public transport — JlaBaiiTe Bocmosb3yemcst 001IeCTBEHHBIM TPAHCIIOPTOM
Turn to the left/ right — noBepuuTe HaeBO/ HarpaBo
Look to the left/ right — mocmoTpuTe HaneBo/HanpaBo
Subway/ metro map — cxema MeTpo

Follow the route — cnenyiite mo Mmapuipyty

Make a transfer — cienath nepecauky

Light railway — HazemHOe (J1€TKO€) METPO

Coffee break — mepepsiB Ha KOde

Peek along the way — 3arnsiHyTh 10 IyTH

Excuse me, where can I find a waterpark? — I[Ipoctute, rae 31ech akBamnapk?

How much is the entrance fee to the amusement park? — Cxonbko CTOUT BXOJ] B MapK aTTPAKIIMOHOB?
May I ask you about the details of our itinerary? — Mory ¥ s TOMHTEPECOBATHCS ACTAISMHU HAIIETO
Mapuipyra?

The scenery was just wonderful! — ITefizax Ob1T IpOCTO BeMuKoeneH!

The view of the cathedral was really spectacular! — Bun xadbeapansHoro cobopa 661 TpocTo
3aXBaThIBAIOLIIM!

I was deeply impressed by the architecture of the city. — MeHs cuibHO BriedatTimia apXuTeKTypa
ropoja.

The excursion was quite tiresome. — DKCKypcHst Oblja JOBOJIBHO CKYYHO.

I think the tour is not worth buying. — I cuurato, 4T0 HE CTOUT MOKYMATh ATOT TYP.

What time do the museums open? — B koTopom uacy oTKpbIBatoTCS My3eu?

What are we going to do today? — UTto MbI muIaHMpyeM CETOHS JeNaTh?

Who made the sculpture in the square? — KTo co3nian 3Ty cKyJnbnTypy Ha Iuomaau?

Where is the main tourist office? — I'ne HaxoauTCs ro1I0BHON 0puUC TYpPUPMBI?

Where is a shopping center near here? — I'ne 3aech moOIM30CTH TOPTOBBIN LIEHTP?

What time do we leave tomorrow? — B koTopoM dacy Mbl 3aBTpa ye3xaem?

Take a look here! The fresco of this cathedral is made by the famous Russian artist Vasily Vasnetsov. —
Biarnsiaute crona! @pecka 3Toro codopa BIIOIHEHAa 3HAMEHUTBIM PYCCKUM XYyJ0KHUKOM Bukropom
BacuenoBbim.

This is the best observation place of the city. You can admire the view of the river and the embankment
from here. — Do myumas 0630pHas mionaaKa ropojaa. OTCIo/1a BBl MOXKETE MOJT000BATHCS BUIOM Ha
peKy U HabepexXHYIO.

I propose to make a bike ride of the parks of Moscow and be sure to take a ride on the attractions at
VDNKH. — fI npearato COBEpIINTh BEIOCUIIETHYIO IPOTYIKY 0 apkaM MOCKBBI U 00s13aT€IbHO
IIPOKATUThCA Ha arTpakunoHax B/IHX.

Let’s make a walk on the river tram excursion along the Moscow River! — JlaBaiite coBepuinm
HKCKYpPCHIO Ha pEeYHOM TpaMBailunke o Mockse peke!

On this street we will look into a couple of galleries and then take a coffee break. There just is a sweet
cafe on the corner. — Ha 3701 ynuiie Mbl 3aryisiHeM B napy rajepei, a 3ateM BbibeM Kode. Tam kak pa3
€CTh MUJIO€ Kade Ha yTiy.

2. Read and translate
SIGHTSEEING IN LONDON
- Here we are in England. I'm glad the trip is over. How long are you planning to stay in London?
- Only three days. That's why I'd like to make a trip through the streets of London right now to get a

general impression of the city.
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- Let me accompany you. I know the city well. And the weather is so fine.

- Oh, that's the first surprise of mine. We used to think that there are fogs or rains in London nearly
every day of the year. But the weather is very good today. A slight wind is blowing and the air is full of
spring smells.

- We'll see more of the city if we take a bus and begin in the West End.

- Now we are moving along Oxford Street. You can see numerous shops, banks, restaurants on both
sides of the street. The pavements are crowded with people. In the roadway there is a constant stream of
cars, taxis, buses. It's dangerous to cross the road until the traffic is stopped.

- An unusual thing is that your drivers keep to the left.

- Oh, yes. It's very important. We have left-hand traffic here. Remember this while crossing the
street.

- And your buses differ greatly from our buses. They are red and double-decked. Are there also
trolleybuses and trams in London?

- Yes, in some parts of the city.

- Don't you find it's too noisy in the street?

- Oh, yes. The noise lasts till midnight. But people get used to it very soon.

- Look right! Isn't it the building of the Houses of Parliament? I recognize it from the pictures.

- You are quite right. It is the Houses of Parliament, the place where the Government has its seat. And
can you recognize Westminster Abbey?

- Unfortunately I can’t.

- Here it is, on the left. I recommend you to come here tomorrow and to see the Poets' Corner.

- Sure [ will. I'd like to visit the British Museum, the National Gallery and Buckingham Palace to watch
the ceremony of the Changing of the Guard.

- But there's bus stop just over there. We'll ask the conductor to put us down at Trafalgar Square and
we'll see the National Gallery.

- OK. And then we'll spend the rest of the day in some of the parks nearby.

3. CocraBbre 15-20 mnpeasioxkeHMH HA AHIVIMHCKOM sI3blKe — pedyb M IOSICHUTEJIbHbIE
KOMMEHTAPHH I'Ma-3KCKYPCOBO/a, MPOBOASILEI0 IKCKYPCHIO.

Pasznen 3. UnaycTpusi rocTenpuMMcTBa
IIpakTuyeckas padora Nel8

Tema 3.1. Mcropust ”HIYCTpUM FOCTENPUUMCTBA
Lesas padoThi: PazBuTHe yMeHUs MOUCKA ClIEU(PHUECKON HHPOPMALIUU; Pa3BUTHE YMEHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, ((OPMUPOBAHHME YTEHUS U TOBOPEHUS;
Xon padoTel: BeInoaHEHNE JTEKCUYECKUX YIIPaXKHEHUH 10 TeMe. 3yuenue HoBoH Jiekcuku. Utenne u
HEepeBOJl TEKCTa NPOPECCHOHATBHON HAIIPABICHHOCTH.
1. IlpouuTaiiTe U NepeBeaUTE TEKCT.
THE HISTORY OF THE HOSPITALITY INDUSTRY

Hotel and restaurant management are bundled together in the industry known as the hospitality
industry. Hospitality comes from the French word hospice, meaning to take care of those travelling and
provide food and shelter for the weary. The history of the hospitality industry dates back to early 40BC.
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Hospitality has changed dramatically through the years in response to influences of wars, economic
fluctuations, and social changes.

The earliest record of the hospitality industry lies with the Romans. Roman men traveled on
business and were the first to travel for leisure as well. Aftre the disruption of the Roman Empire, much
of the hospitality industry fell to religious orders such as monasteries who welcomed travelers. With the
increased use of the stagecoach, English travelers stayed in inns, which were actually private homes that
pro vided a room and meal.

The Renaissance Period marked a new era of the hospitality industry with the opening of Hotel de
Henry IV in 1788. This was the first actual hotel offering 60 beds to weary travelers. During this period,
coffee houses also became a popular gathering place for communities.

As settlers from all different parts of the world made their way to the New World (the United
States), places to eat, drink and sleep began appearing throughout the colonies. The French Revolution
also motivated many French to leave their home country and head to the United States. That time
changed and shaped the culinary world, as we know it today. Escoffier, a world famous chef, created the
hierarchy of chefs, known as the Brigade system that restaurant kitchens still follow today.

During the 19th century, the explosion of the luxury hotel era began. Hotels like the Savoy built in
London in 1898 and Delmonico’s in New York City catered to the rich and elite. The early 1900s is
known as the Grand Period of hotels since a great number of large and luxurious hotels were built
during that time. It was also the time when hotels introduced modern conveniences. In 1880 the
Sagamore Hotel on Lake George in New York was the first to have electricity in all its rooms. The
Victoria 7 Hotel in Kansas City offered private bathrooms in each room while the Netherland Hotel in
New York City was the first to provide a telephone in each room.

With the increase and ease of travel, the 20th century brought many changes and advances to the
hospitality industry. Casual dining became popular and the introduction of franchising allowed such
chains as White Castle, TGI Fridays and Chilis to dominate the restaurant scene. No longer were
restaurants considered a place for only the rich and elite. Hotels also experienced growth due to mass
tourism, higher salaries and more people living longer and being able to enjoy their retirement years.

Although the hospitality industry experienced some periods of downturn its position remains
considerably strong.

Vocabulary list

hospitality rocrenpurmMcTBO

to be bundled together 65ITh B3aUMOCBsI3aHHBIM
to provide obecrieunBaTh

weary yCTaBIINN

increased Bo3pocuit

response OTBET

to influence BnuATH

leisure oTpIX, TOCYT

inn TaBepHa

to appear NOsABIATHCS

to create co3maBaTh

hierarchy nepapxus

culinary KynTuHapHBIN

chef med nosap

explosion B3pbIB, OBICTPBIN pOCT
luxury pockomib

to cater to 0OcIyKHUBaTh

to introduce nmpeaCcTaBIATH
convenience ya00cTBO

private bathroom BaHHast KOMHaTa B HOMEpe
advance ycmex, mporpecc

to allow mo3BomsITH

to dominate JOMUHUPOBATH

to consider paccMaTpuBaTh

64



to experience UCIIBITHIBATh
due to 6maromapsi, u3 3a
salary 3aprutara

retirement neHcHst

to remain ocTaBaThCs

2. Onpenenanre, KakKue U3 yTBEPKIEHU COOTBETCTBYIOT cojepxkannio Tekcra (True), kakue He
cootBeTcTBYHIOT (False).

1. Hospitality comes from the French word hospice, meaning to take care of those travelling and
provide for the wealthy. 2. The history of this industry began at the beginning of 40BC. 3. The
Renaissance Period marked a new era for the hospitality industry with the opening of Hotel de Henry VI
in 1788. 4. As settlers from all different parts of the world made their way to Ameri ca, places to eat,
drink and sleep began appearing throughout the colo nies. 5. In the 19th century, the outburst of the
luxury hotel era began. 6. In 1880, the Sagamore Hotel on Lake George in New York was the last to
have electricity in all its rooms. 7. The increase and ease of travel in the 20th century led to many
changes in the hospitality industry.

3. JlaiiTe pa3BepHyTbIe OTBEThHI HA CJIeAYIOIIHE BONPOCHI:

1. What is the hospitality industry?

2. What does the French word “hospice” mean?

. What factors lead to the changes of the industry?

. When did it all start?

. Who were the first travelers?

. What is the importance of the Renaissance Period?
. Where did first travelers stay?

. When did the era of luxury hotels begin?

9. What modern conveniences appeared in the 19 century?

10. What makes the industry remain strong?

4. IlepeBenuTe HA PYCCKMIi SI3BIK CJIe1YIOIIHE BHIPAKEHHS:

1) date back to

2) change dramatically through the years

3) in response to

4) travel on business

5) travel for leisure

6) welcome travelers

7) provide a room and meal

8) cater to the rich and elite

9) introduce modern conveniences

10) bring many changes

5. HaiiauTe B TeKCTE AHIVIMIICKHE IKBHBAJECHTHI CJeYIOIIHMX BbIPAa’KEeHUI U COCTaBbTE ¢ HUMH
CBOM COOCTBEHHBIE MPeIJI0KECHHUS:

1) Hepa3pbIBHO CBsI3aHbl 2) IKOHOMHYECKAash HECTAOMJIBHOCTH 3) pENMruo3Hoe oouecTBo 4)
03HAMEHOBAJIM HOBYIO 3pY 5) MOSBIATHCSA BO BCEX KOJIOHHSX 6) 3aCTaBHIIM OKHHYTh POJUHY 7) co3/al
HepapXHIo MOBApOB §) POCT U yI0OCTBO MEpeABIKEHN 9) TOMUHUPOBATh B pecTopaHHOM OuzHece 10)
nepexuBaia ynaaok

6. CoBMecTHTE CJIOBA U3 JIEBOI KOJOHKH C X 3HA4YEHUSAMH B NPaBoii KOJIOHKe.

03O\ L kW
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1) management a) someone who goes to live in a place

2) religious where not many people live, and starts to
3) increase make it into a community

4) chain b) knowledge and skill that is gained
5) settler through time spent doing a job or activity
6) experience c) a number of shops, hotels, cinemas

etc. owned or managed by the same
company or person

d) the role of conducting and
supervising a business

e) believing strongly in your religion
and carefully obeying its rules

f) to become greater or more in size,
quantity, number, degree, value, intensity,
power, authority, reputation, wealth; to

grow

7. 3anoJiHUTe TPONYCKHM B TMPEIIOKEHUSIX MOAXOASIIMMH 10 CMBICAY CJOBAMH M
cJI0BOCOYeTAHMAMM: management, religious, increase, chains, settlers, experience.

1. We’re looking for someone with (1) as a hotel manager. 2. Some hotels cater to small and
large (2) groups and  gatherings. 3.Thefirsthotel(3) appearedinthelate30
softhe20thcenturyintheUSA. 4. A small hotel normally consists of a small core (4) team consis
ting of the General Manager and a few key department managers who directly handle day to day
operations. 10 5. They are going to (5) the number of suites for the potential guests of the
hotel. 6. The early (6) would have walked into Britain across an an cient land bridge that once
divided the North Sea from the Atlantic and connected the country to what is now mainland Europe.

8. 3anosiHMTE MPONYCKHU B NPEAT0KEHUAX, HCIOJIb3YS TEKCT.
1. Settlers from all different parts of the world made their way to the New World (the United States),
places to eat, drink and sleep began appea ring the colonies. 2. Hotels also experienced growth
mass tourism, higher salaries and more people living longer and being able to enjoy their
retirement years. 3. With the increased use of the stagecoach, English travelers stayed in inns, which
were actually private homes that a room and meal. 4. Much of the hospitality industry fell to
religious orders such as monas teries who travelers. 5. Hotel and restaurant management are
together in the indu stry known as the hospitality industry. 6.Casual dining became popular
and the introduction of franchising allo wed such chains as White Castle, TGI Fridays and Chilis to
the restaurant scene. 7. It was also the time when hotels introduced modern
9. CocTaBbTe NpeIJI0KEeHUS U3 JAHHBIX CJI0B.
1. The Period a era of the hospitality new marked industry Renaissance.
2. The industry record of the Romans hospitality lies earliest with the.
3. The brought advances century changes and to many the industry 20th hospitality.
4. Coffee also gathering became communities a popular houses place for.
5. Hotels experienced tourism due to mass growth also.
6. Hospitality from word the comes French hospice.
7. The of this to industry back history early 40BC dates.

IIpakTnueckas padora Nel9
Tema 3.2. IIpodeccun B UHAYCTPUH TOCTETIPUIMCTBA
Hean padorsl: PazButre ymeHus movcka cnenupuyeckond nHGOpMaIuy; pa3BUTHE YMEHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHUE UTECHHS U TOBOPEHHUS;
Xoxa padoTel: BeinoiHeHUE JEKCUYECKUX YIPaXHEHHI 10 Teme. M3yueHne HOBOM JeKcukh. UTeHue u
MePEeBOJ] TEKCTa MPo(ecCHOHANBHON HAIPABICHHOCTH.
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INQUIRING ABOUT HOSPITALITY JOBS
Memorize and dramatize:

Student 1: Can I have a word with you?

Student 2: What is it?

Student 1: “Hospitality Management” is just what I want to understand better.

Student 2: “Hospitality” involves hotel and restaurant services. It may involve all kinds of businesses

which provide accommodation and catering for customers.

Student 1: I got it. Now, I can hardly figure out all kinds of hospitality employees.

Student 2: The first person you see when you enter a hotel is the doorman.

Student 1: I suppose, I know what the doorman must do. He stands at the entrance to the hotel. He helps
the hotel guests in and out of cars and cabs. He opens and holds the door for them and carries
their luggage.

Student 2: Apart from what you said the doorman wears a distinctive uniform. He shows the hotel
guests to the reception desk. He gives directions and calls for cabs. As for the luggage, the
doorman may assist the guests with their luggage. However, this is not his mission. The hotel
has porters to do this job. They either carry the luggage, or move it on carts.

Student 1: You mentioned the reception. In my understanding the receptionist is the most important
person in the hotel. He welcomes the hotel guests, checks them in and assigns them rooms.

Student 2: I can’t but agree with you. A satisfied guest begins at the reception desk.

Student 1: You know, I’m really confused what the bellboys must do. They seem to do the same job as
porters do.

Student 2: Not really. Look! The bellboy is getting the guest’s room key from the receptionist and
escorting the guest to his room. He will show the guest where his room is. He will show how
to unlock and lock the door and how to use the room appliances. The bellboy may assist the
guest with his luggage. The bellboy must run errands for the guests.

IIpakTnyeckas padora Ne 20

Tema 3.3. IIpocroe HacTosiee BpeMs

Henan padorei: M3yueHre HOBOrO rpaMMaTHYECKOTO MaTepuaia, yMEHUE UCIOIb30BaTh MOJTYYCHHbIE
3HaHUS B Pa3rOBOPHOM peuu;

Xona paﬁon,l: I/I3y‘ICHI/IC HOBOI'O I'paMMaTU4ICCKOT0 MaTepuaja. Brinmonnenue ynpaxcHeHI/Iﬁ.

IIpocToe HacTosIIICE Bpemst
Present Simple

Bpemsi Present Simple o0o3HauaeT neiicTBHe B HACTOSIIEM B IIMPOKOM cMbIcie cioBa. OHO
yIoTpeOaseTcs UIsl 0003HAUYEHUST OOBIYHBIX, PETYIISIPHO IMOBTOPSOIINXCS MU MTOCTOSTHHBIX JCHCTBHM,
HaIpUMep, KOTJja Mbl TOBOPHM O YbMX-THOO MPUBBIUKAX, PEKUME JHS, pACIUCAHHUH | T. 1., T. €. Present
Simple o603HavaeT AeHCTBUsI, KOTOPBIE TPOUCXOIAT B HACTOSIIEE BpEMs, HO HE MIPUBA3aHBI HMEHHO K
MOMEHTY PeYH.

Oo0pa3zoBanue Present Simple
Y TBepauTEIbHBIC TPEATOKCHHS:
I play

He / she /it plays

You play

We play

They play

BonpocuTtenbHble MpeaioKeHus:
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Do I play?

Does he / she / it play?
Do you play?

Do we play?

Do they play?
OTpI/IL[aTeJ'IBHBIG MMPECIJIOKCHUA:
I do not play

He / she / it does not play
You do not play

We do not play

They do not play

AHTIUiickuii T7aron Bo BpeMeHHOU ¢opme Present Simple mouTm Bcerga coBmagaer co CBOEH
HayaJlbHOM, TO €CTh YKa3aHHOM B ciioBape, popMoit 6e3 yacTulipl to. JIume B 3-eM Juie eAMHCTBEHHOTO
yKclla K Hel Hy)KHO IpUOaBUTh OKOHYAHUE -S:

I work — he works
Ecnu rinaron okaHuuBaercs Ha -S, -ss, -sh, -ch, -x, -0, To K HeMy pUOaBIISETCSI OKOHYAHHE -€S:
I wish — he wishes

K rmaronmam Ha -y ¢ NpeIIIeCTBYIOIIEH COTJIACHOW TOXE MPUOABISETCS OKOHYAHHE -€S, a -y
3aMeHseTCsd Ha -1-;

1 try — he tries

Ecnu ke riaron OKaHYMBaeTCs HAa -y C IPEALIECTBYIOIEH INIACHOH, TO -y COXpaHseTcs U
N00aBIIeTCS TOJILKO OKOHUAHHE -S:

1 play — he plays
Jns Toro, 4troObl MOCTPOUTH BONPOCUTENBHOE MNPEAJOKEHHEe, Mepel MOAJEeKAIIUM HYKHO

MOCTaBUTh BCIIOMOTATENbHBIN rinaron. Bpems Present Simple ucnons3yercs 6€3 HEro, mo3ToMy B 3TOM
ciydae qo0aBisieTcst BcrmoMoratenbHbli raaron do (wnu does B 3 1. en. 4.):

Do you like rock? Tebe npasumcs pok?
Does he speak English? On 2cosopum no-anenuticku?

B oTpunaTenpHBIX MPEUIOKEHHUSIX TOXKE HMCIIONIb3YyeTCsl BCroMorareibHblil rinaros do/does, HO He
nepea nojiexkamumMm, a nepep riarosniom. Ilocine Hero mpubaBisieTcs OTpHUIATENbHAs 4YacTHIA hot.
Do/does u not yacto cokparatores 10 don’t u doesn’t COOTBETCTBEHHO:

1 do not like black coffee. A ne nto610 uepnulii koge.
She doesn't smoke. Ona ne kypum.
Cayuau ynorpedsenusi Present Simple

* PerymsipHbie, MOBTOPSIONIUECS ICHCTBUS:
1 often go to the park. A wacmo xodicy 6 napk.

They play tennis every weekend. KaoicOvie 8b1x00Hble OHU USPAIOM 8 NEHHIC.

* JlelicTBHE B HACTOSIIIEM B IIMPOKOM CMBICTIE CJIOBA:
Jim studies French. [[ocum uzyyaem panyysckuii.

We live in Boston. Mut srcueem 6 bocmone.
e OOuen3BecTHbIE (DaKTHI:
The Earth goes round the Sun. 3emnsn epawaemcs 60Kpye connya.
The Volga is the longest river in Europe. Boaea — camas onunnas pexa 6 Egpone.

e [lepeuncnenne nocaean0BaTeIbHOCTH NCUCTBUIA:
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We analyse what our clients may need, develop a new product, produce a sample, improve it and
sell it. Mol ananuzupyem, umo Mmoodicem NOHAOOOUMbCA HAWUM KIUEHMAM, pa3pabamvléaem HOGblil
npooyKm, uszomasiugaem oopasey, 0opabamuviéaem e2o u npooaem.

* HexkoTopsle ciiyuan ykazaHus Ha Oyayiee Bpems (eciii UMEeTCsl B BUy HEKOEe pacliucaHue
WIM IIJIaH JIEHCTBUI, a TAKXKE B IPUJATOYHBIX NPEJIOKEHUAX BPEMEHHU U YCIIOBHS):

The airplane takes off at 2.30 p.m. Camonem e31emaem 6 14.30.

When you see a big green house, turn left. Kozoa vl yeuoume 00nbuion 3eieHvlii 00M, NOGepHUMme
Ha€e80.

Exercises
1. Packpoiite cko0ku, ynorpe0d.sis riarojbl B Present Simple.
(USUALLY) 1. My sister (to get) up at eight o'clock. 2. She (to be) a school-girl. She (to go) to school
in the afternoon. 3. Jane (to be) fond of sports. She (to do) her morning exercises every day. 4. For
breakfast she (to have) two eggs, a sandwich and a cup of tea. 5. After breakfast she (to go) to school. 6.
It (to take) him two hours to do his homework. 7. She (to speak) French well. 8, My working day (to
begin) at seven o'clock. I (to get) up, (to switch) on the radio and (to do) my morning exercises. It (to
take) me fifteen minutes, At half past seven we (to have) breakfast. My father and I (to leave) home at
eight o'clock. He (to take) a bus to his factory. My mother (to be) a doctor, she (to leave) home at nine
o'clock. In the evening we (to gather) in the living-room. We (to watch) TV and (to talk).
2. JIono/THUTE NPeAT0KeHHSs, HCTOIb3Ysl ClIeAyIolie IJIaroJbl:
cause(s) connect(s) drink(s) live(s) open(s) speak(s) take(s)

| Tanya......... German very well.

2 Idon't often ......cceeveeeennne coffee.

3 The swimming pool.............cc......... at 7.30 every morning.

4 Bad driving.........ccoeeveeeveennnns many accidents.

5 My parents.........cccceeeueeneen. in a very small flat.

6 The Olympic Games..........cceeveeeevveerieeenreeenneenn place every four years.

7 The Panama Canal...........ccccoociiviiiiieniennen. the Atlantic and Pacific Oceans.

3. [MocTaBbTeE IIJJIATOJIBI B IPABUJILHYIO (hopMmy:

1 Julie............. (not / drink) tea very often.

2 WRAt tIME ..eeeeiiieeeiieeciie e (the banks 7 close) here?
3Tvegotacar, but L....ccooooiviiiiiiieee e (not 7 use) it much.

4 "WHRETE ....ooeevieeieeeieeeieeeeee e (Ricardo / come) from?' 'From Cuba.'

5'What .....ccceeiennns (you 7 do)? I’'m an electrician.'

O It (take) me an hour to get to work.

HOW LONG. .t (it  take) you?

7 Look at this sentence. What ...........cccceveiiiiniiiiiniiieeieccee e (this word / mean)?
8 David isn't very fit. He ....occooviiviiiieieeee (not 7 do) any sport.

4. 3anaijiTe cnenuaabHble BONPOCHI, HCIOJIb3YH CJI0BAa B CKOOKaX:
Paul plays tennis very well. (How)

Many birds fly south every summer. (How often)

Jack usually goes to work on Saturdays. ( When)

France has a lot of high mountains. (What)

You always wear glasses. (What)

Most of the students study well. (How many)
He thinks that school is boring.(Who)

The Volga flows into the Caspian Sea. (Where)
We drink coffee vey often. (Who)

10 My children usually skate on the skating ring in our yard. (Whose)
5. PackpoiiTe cko0xH, ynorped.isisi riaroJisl B Present Simple:

090 NG D

1) They hockey at school. (to play)
2) She e-mails. (not/to write)
3) you English? (to speak)
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4) My parents fish. (not/to like)

5) Anne any hobbies? (to have)

6) Andy’s brother in an office. (to work)

7) Leroy very fast. (can/not/to read)

8) Jim and Joe the flowers every week? (to water)
9) Yvonne’s mother a motorbike. (not/to ride)

10) Elisabeth cola? (to drink)

6. CnenaiiTe oTpunaTeibHble NPeIJIOKEHUS:
1. This book costs much.
2. Tlike this hotel.

His mother works in the garden.

My friend comes from Australia.

His parents learn Spanish.

My friends speak English fluently.

Her aunt works on Saturdays.

We buy English magazines.

© 0N os W

. Your husband cooks very well.

10. Paul lives in the UK.
. IlepeBennTe HA AaHIVIMICKUI SI3BIK, YyIIOTPeOJIsisl J1aroJibl B popme Present Simple.
. Sl n3yyaro aHTJIMICKUI SI3bIK
. Ero mmaammii 6pat ydeHuk
. OHa He pabotaer
. OH Bcerjja 04eHb 3aHST
. OH pa3roBapHBaeT MO-HEMEIKU?
. Most MaMa JTFOOUT KJTACCUYECKYIO MY3BIKY
. OHM HE XOTST UJITH B KMHO
. 'me Bammm pogurenu?
. OHa He urpaeT B MaXMaThbl
10. OH HUKOr/1a HE MPOCHINIAETCS PAHO
11. Ona nenaet 3apsaKy KaKIbli 1eHb?
12. OHM XOIAT B TeaTp pa3 B MECSIIL
13. 5l momoraro Mame 1Mo X03sUCTBY OUYEHb YacTO
14. Bol nbete koge yrpom?
15. OH penko XOauT B KMHO
16. OHa He unTaer razer
17. DT neBouku He pabOTaIOT, OHU ydaTcst

O 00 1N DN K W~

8. IlepeBenuTe HA AHIVIMHCKHUI SI3BIK, yHOTpeOsis raaroisl B popme Present Simple.

Moii nsaas unxenep. OH oueHb 3aHAT. Ero paGouuit neHp HaunHaeTcsl paHo yTpoM. OH BCTaeT B CeMb
yacoB. OH yMmbIBaeTcs, oJieBaeTcsi U 3aBTpakaeT. [locie 3aBTpaka oH ujeT Ha padory. OH paboTaer B
uHctuTyTe. OH MoOUT cBOKO padoTy. OH keHat. Ero skena Bpad. OHa paboTaeT B 60ipHUIIE. Beuepom
OHa u3yyaeT (hpaHiy3ckuil s3pIk. OHa mocenaeT Kypeol (paHIly3cKoro si3bika. Moil 151 He TOBOPHUT
no-gpaniy3ckd. OH TOBOPHUT MO-PYCCKH U To-Hemerkn. OH u3ydaeT aHTJIMUCKUH s3bIK. Bedepom oH
MOCELIAET KypChl aHTIUICKOro s3bika. ColH Moero | asnm yuenuk. OH XoauT B mKosly. B mikose oH
M3y4aeT aHTJIMUCKUM SI3bIK.

IIpakTyeckas padora Ne 21
Tema 3.4. PaGoTHUK CITy>KObI IpHEeMa U pa3MeLeHHs], ero pyHKIUn
ean padoThbi:
1. IlpuHuMaTh 3aka3 OT MOTpedHUTENeH 1 OPOPMIIATH €ro.
2. IlpuHUMaTh, pETUCTPUPOBATH U Pa3MENIATh FOCTEH.
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3. ®opMupoBaHNE KOMMYHUKATUBHBIX KOMIETEHIIUM, OBIAJCHUE JICKCUKON U SI3IKOBBIMHU KJIUIIE IO
TEME.

Xox padoThI:

1. BBenenue HOBOW JIEKCHUKH.

2. HOBTOpeHI/Ie rpaMMaTH4€CKOro Mmarcpuajia, HCO6XOI[I/IMOI‘O IJId U3Yy4YCHUS TCMBI.
. Pabora c TekcToM npodeccuoHaANBHON HAPaBICHHOCTH.

THE RECEPTIONIST

The receptionist works in the front office of a hotel.

The receptionist is in charge of the check-in. She meets and greets guests, registers guests and
assigns rooms to them.

The receptionist must ensure that the check-in procedure is brief and convenient.

The receptionist must help guests do the hotel formalities. She takes the guest’s name. If the
guest is a foreign visitor, the receptionist must take the guest’s passport number. Then she asks the guest
to sign the hotel register. In larger hotels the receptionist asks the guest to fill in a registration card and
to sign it. She must explain how to do it correctly.

The receptionist must send the signed registration card to the cashier’s office.

The receptionist answers the phone. She answers questions of visitors who have come to see the
hotel guests. She can help the visitors find the hotel guests. She may take messages for the hotel guests
when they are not in.

In smaller hotels the receptionist is in charge of the room keys.

COMPREHENSION QUESTIONS
. Where does the receptionist work?
. What is the receptionist in charge of?
. What must the receptionist ensure?
. How must the receptionist help the guests?
. What does the receptionist ask the guests to do?
. What must the receptionist do with a signed registration card?
.How can the receptionist help the wvisitors who have come to see
the hotel guests?
8. What is the receptionist in charge of in smaller hotels?

N NN R W

IIpakTnyeckas padora Ne22
Tewma 3.5. IIpocToe nporesniiee Bpemst
Hean padotbi: M3yueHre HOBOro rpaMMaTHYecKOro MaTepuaia, yMEHHE HCIOJIb30BaTh MOJIYyYEHHbIE
3HaHUS B pa3rOBOPHON peuH;

Xoxa paﬁoT])I: I/ISY‘ICHI/IC HOBOI'O I'paMMaTUYICCKOT0O MaTepuaja. Brinmonnenue ynpaxcHeHHﬁ.

Past Simple - npocToe npomeniee Bpemst

Bpemst Past Simple wucnons3yercst g o0o3HaueHHsl JEHCTBUSA, KOTOPOE MPOU3OLUIO B
OINpPECIIEHHOE BpeMs B IIPOLUIOM M BpEMs COBEPUICHHS KOTOPOIrO y)K€ HUCTekno. J[ns yrouHeHus
MOMEHTa COBEpILEHHUs [EHCTBUS B MPOLUIOM IpPH MCHOJIb30BaHMM BpemeHu Past Simple o06br4HO
UCIIOJIB3YIOTCSl TaKUE CJIOBa, Kak five days ago (naATb nHeW Haszan), last year (B NpoLLIOM Troxy),
yesterday (Buepa), in 1980 (B 1980 roay) u T.11.

Oopa3zoBanue Past Simple
YTBepauTeabHbIe MPEATOKEHUS:
I played

He / she / it played

71



You played

We played

They played

BonpocurenbHble npeaaoKeHus:
Did I play?

Did he / she / it play?

Did you play?

Did we play?

Did they play?
OTpunatenbHbIe MPEATIOKCHUS:
I did not play

He / she / it did not play

You did not play

We did not play

They did not play

Jlyist TOoro, 9T0OBI MOCTABUTH AHTJIMUCKHIA TJIaroi Bo BpeMs Past Simple, Hy»HO UCTIOIB30BaTh €ro
«BTOPYIO hopmy». Jliist O0NBIIMHCTBA IJIar0JI0B OHA o0pa3yeTcs npuOaBIeHUEM OKOHYaHUS -ed:

examine — examined, enjoy — enjoyed, close — closed

OpnHako ecTh Takke JAOCTATOYHO OOJIbIlas TPyIa HEeMPaBUIbHBIX AHTIMMCKHUX TJIaroyioB, KOTOPhIE
00pa3yroT (GopMy TIpONIeANIero BpEeMEHH HE IO OOIMM MpaBWiaM, s HUX (OpMY MPOIISAIIETO
BPEMEHH HY>KHO IIPOCTO 3aIOMHUTb.

We saw your dog two blocks from here.
Mbwi sudenu sauty cobaxy 8 08yx Keapmanax omcrood.

B BOIpPOCUTENBHOM MNPEUIOKEHUN TEepe] MOMISKAIMM HYKHO HCIIOIb30BATh BCIIOMOTATEIbHBIN
riaros do B mpomeamem BpemeHnn — did, a mocie moasiexamniero nocTaBUTh OCHOBHOM, 3HAYMMBIi
IJ1aroJl B Ha4aJIbHOU gopme:

Did you wash your hands? Tet nomwin pyku?
Did they sign the contract? Onu noonucanu KoHmpaxm?

B oTpunarenbHBIX NPeIIoKEHUAX INEpel IIarojJiOM HYXKHO MOCTaBUTh BCIIOMOTATEIbHBINA IJIAroJl
did 1 oTpunaTenpHyIO YaCTHILY not:

We did not find our car. Mvl ne nawinu ceoro mawiumy.

1 did not understand this question. Al ne nonsin smom onpoc.

Cayuau ynorpeodaenus Past Simple:
e VYKazaHue Ha MPOCTOE JICUCTBHUE B MPOULIOM:

I saw Jeremy in the bank. A euden /[picepemu 6 bamxe.
e PerynsipHbie, MOBTOPSAIOIINECS ACUCTBUS B TPOILIOM:

The old man often visited me. Cmapux wacmo mens Hagewai.

I noticed this charming shop girl each time I went to buy something.

A 3ameuan smy ouaposamenvbHyr0 npooasuwUYy Kaxcowlii pas, K020a wesl 3a NOKYNKAMU.
o [lepeuncnenue mMocnea0BaTeIbHOCTH AIEUCTBUN B MIPOIILTIOM:

I heard a strange sound, looked back, and saw a huge cat sitting on the table.

A yenviwan cmpanmwlil 36K, 00epHYICs U Y8Uoei 300p08eHHO20 KOMA, CUOAWE20 HA CIMOoJe.

Exercises
1. O6pa3yiiTe oTpuLaTe/bHbIE M BOMPOCUTEIbHBIE MPEII0KEeHUs, HCXO0/s U3 JaAHHBIX.
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O6paser: She wrote this letter two days ago. — She didn't write this letter two days ago. — Did she
write this letter two days ago?

1. It was very cold yesterday. 2. I arrived home late last night. 3. My boss left for London two weeks
ago. 4. We had a good time at that party. 5. He got an excellent mark for his test. 6. Everybody laughed
at him when he was at school. 7. It was very difficult for her to study two foreign languages. 8. My
brother bought a new car yesterday. 9. My parents were at home last night. 10. We passed our last exam
two days ago. 11. There were many students at the lecture of this famous professor. 12. She brought a
lot of souvenirs from her trip.

2. 3ajaiiTe BONPochl K NOTYEPKHYTHIM YACTSM MpPe/IJI0KeHHIA.

1. They came to visit his friend yesterday. 2. Robert took his driving test last week. 3. Last year he didn't
go to the South because of the exams. 4. These students were usually late for their lectures last term
because they had transport problems. 5. Yesterday we went to the concert together. It was great! 6. My
friends stayed at this hotel for two weeks last year. 7. I passed five exams last term and I got excellent
marks.

3. IlocraBbTe ri1arosa B ckoOkax Jud0 B Present Indefinite (Simple), 1m6o B Past Indefinite
(Simple).

1. I often (see) my friend at the university. Yesterday I (see) him in the dean's office. 2. We always
(meet) on Sundays. Last month we (meet) not only on Sundays, but also on Saturdays. 3. Dan usually
(walk) to his office. Yesterday he (fake) a taxi, because he (be) late for his work. 4. My sister usually
(have) English lesson twice a week. Last week she (have) three English lessons.
5. They always (watch) TV in the evening. Yesterday evening they (watch)

a football match. 6. She often (lose) things. Yesterday she (lose) her purse.

7. Our teacher of English always (give) us a lot of homework. At the last lesson she (not / give) us any
task to be done at home. 8. I usually (go) to the club with my friends. Last night I (go) there alone,
because my friends (be) out of town.

IIpakTuyeckas padora Ne23
Tema 4.2. [IpaBusibHbIE U HENIPABUIIbHBIE IJIATOJIBI
Ieab padoTel: M3ydueHne HOBOro rpaMMaTHYECKOT0 MaTepHana, yMEHHE HCIIOIb30BaTh MTOIyYEHHBIC
3HaHUS B pa3rOBOPHON peun;

Xoxa paﬁon,l: I/I3yquI/Ie HOBOI'O I'paMMaTHU4ICCKOT0 MaTepuaja. Brinmonnenue yr[paxcHeHI/Iﬁ.

Choucox HEeNPaBUWIBbHBLIX IJ1aroJioB

VERB PAST SIMPLE PAST PARTICIPLE IMEPEBO/I
. . . . Bo3nukars,
arise [o'raiz] arose [o'rouz] arisen [o'riz(9)n]
MIPOUCXO/IUTH
awake [o'weik] awoke [o'wauk] awoken [o'woukon] bymure,
MIPOCHYTHCS
be [bi:] was [woz], were [w3:] been [bi:n] BbITh
bear [beo] bore [bo:] borne [bo:n] Hectn, BeIHOCHTH
beat [bi:t] beat [bi:t] beaten ['bi:tn] butp
become [bi:kam] became [bi:keim] become[bi:kam] CTaHOBUTBCS
begin [bi'gin] began [bi'gen] begun [bi'gan] Haunnatp
bend [bend] bent [bent] bent [bent] Crubarp
bet [bet] bet [bet] bet [bet] [Tocioputh
bite [bait] bit [bit] bitten [bitn] Kycats, kneBaTh
bleed [bli:d] bled [bled] bled [bled] KpoBoTounth
blow [blou] blew [blu:] blown [bloun] JyTh
break [breik] broke [brouk] broken ['brouk(e)n] Jlomatn
bring [brin] brought [bro:t] brought [bro:t] [IpuHocuth
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build [bild]
burn [b3:n]
buy [bai]

catch [keet/]

choose [tfu:z]
come [kam]
cost [kost]
creep [kri:p]
cut [kat]

deal [di:1]

do [du:]
draw [dro:]
dream [dri:m]
drink [dripk]
drive [draiv]
eat [i:t]

fall [fo:1]
feed [fi:d]
feel [fi:]
fight [fait]
find [faind]

fit [fit]

flee [fli:]
fly [flai]
forbid [fo'bid]
forget [fo'get]

forgive [fo'giv]

get [get]
give [giv]
go [gou]
grow [grou]
hang [han]
have [haev]
hear [hio]
hide [haid]
hit [hit]
hide [haid]
hold [hould]
hurt [h3:t]
keep [ki:p]
knit [nit]
know [nou]
lay [lei]
lead [li:d]
learn [13:n]
leave [li:v]
lend [lend]

built [bilt]
burnt [b3:nt]
bought [bo:t]

caught [ko:t]

chose [fouz]
came [keim]
cost [kost]
crept [krept]
cut [kat]
dealt [delt]
did [did]
drew [dru:]
dreamt [dremt]
drank [draenk]
drove [drouv]
ate [eit]

fell [fel]

fed [fed]

felt [felt]
fought [fo:t]
found [faund]

fit [fit]

fled [fled]
flew [flu:]
forbade [fo'berd]
forgot [fo'got]
forgave [fo'geiv]
got [got]
gave [geiv]
went [went]
grew [gru:]
hung [han]
had [hed]
heard [h3:d]
hid [hid]

hit [hit]

hid [hid]

held [held]
hurt [h3:t]
kept [kept]
knit [nit]
knew [nju:]
laid [leid]

led [led]
learnt [13:nt]
left [left]

lent [lent]

built [bilt]
burnt [b3:nt]
bought [bo:t]
caught [ko:t]

chosen [tfouz(o)n]
come [kam]
cost [kost]
crept [krept]
cut [kat]

dealt [delt]
done [dan]
drawn [dro:n]
dreamt [dremt]
drunk [drank]
driven ['drivn]
eaten ['i:tn]
fallen ['fo:lon]
fed [fed]

felt [felt]
fought [fo:t]
found [faund]

fit [fit]

fled [fled]
flown [floun]
forbidden [fobidn]

forgotten [fo'got(o)n]

forgiven [fo'givn]
got [got]
given [givn]
gone [gon]
grown [groun]
hung [hag]
had [had]
heard [h3:d]
hidden ['hidn]
hit [hit]
hidden [hidn]
held [held]
hurt [h3:t]
kept [kept]
knit [nit]
known [noun]
laid [leid]

led [led]
learnt [13:nt]
left [left]

lent [lent]
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Crpoutb
I'opers
[Toxymnath

JIOBUTbD, XBaTaTh,
yCHeThb

BriOupats
[Ipuxonuts
Croutsb

ITomare

Pe3ath

HNwmeTs nemno
Henatb

Pucosats, TanmuTe
Meurars, IpemMaTh
ITuts

Bomute

Ectb

Ilagats

Kopmuts
UyscTBOBaTH
bopotscs
Haxomutb

110aAXO0JUTH I10

pa3mepy
Yb6erarn, ucue3aTh

Jletathb
3anpemars
3a0LIBaTh
[IpomaTe
[Tonyuats
JlaBaTh

nru

Pactn

Bemarts

Nmets

Craprmarth
[Ipsarats
TlomamaTe B iens
CkpbIBaTh, NpATaTh
Hepxatb
YimonuTe
ConepxaThb
Bs3ate, mronath
3HaTh

Knactp

Bectu

Yuuth
OcTaBIATh
3aHuMaTh



let [let]

lie [lai]

light [lait]

lose [lu:z]

make [meik]
mean [mi:n]
meet [mi:t]
mistake [mis'teik]

overcome [ouva kam]

pay [pei]
put [put]
read [ri:d]
ride [raid]
ring [rin]
rise [raiz]
run [ran]
say [sei]
see [si:]
sell [sel]
send [send]
set [set]
shake [feik]
show [fau]
shut [[at]
sing [sip]
sink [sink]
sit [sit]
sleep [sli:p]

smell [smel]

speak [spi:k]
spend [spend]
spin [spin]
split [split]

spoil [spoil]
stand [steend]
steal [sti:1]
strike [straik]

swear [sweo]

swell [swel]
swim [swim]
take [teik]
teach [ti:tf]
tear [teo]

tell [tel]
think [Bipk]

let [let]

lay [lei]

lit [lit]

lost [lost]

made [meid]
meant [ment]
met [met]
mistook [mis'tuk]

overcame [auva kerm)|

let [let]

lain [lein]

lit [lit]

lost [lost]

made [meid]

meant [ment]

met [met]

mistaken [mis'teik(e)n]

overcome [ouva kam]

paid [peid] paid [peid]
put [put] put [put]
read [red] read [red]
rode [roud] ridden ['ridn]
rang [reen] rung [rAp]
rose [rouz] risen ['rizn]
ran [ren] run [rAn]
said [sed] said [sed]
saw [so:] seen [si:n]
sold [sould] sold [sould]
sent [sent] sent [sent]
set [set] set [set]
shook [fuk] shaken ['feik(o)n]
showed [foud] shown [foun]
shut [[at] shut [[at]
sang [s&1] sung [sAp]
sank [s@nk], sunk [sank] sunk [sagk]
sat [sat] sat [saet]
slept [slept] slept [slept]

smelt [smelt]

spoke [spouk]
spent [spent]
spun [spAn]

split [split]

spoilt [spoilt]
stood [stu:d]
stole [stoul]

struck [strak]

swore [swo:]

swelled [sweld]
swam [swem]
took [tuk]
taught [to:t]
tore [to:]

told [tould]
thought [60:t]

smelt [smelt]

spoken ['spouk(e)n]
spent [spent]
spun [spAn]

split [split]

spoilt [spoilt]
stood [stu:d]
stolen ['stoulon]

ITo3BONISATH
Jlexxarn
OcBemars
Tepsars
IIpousBoauts
3HAYUTH
Bcerpeuats
Omnobartbes
[Ipeononers,
1mo0oOpOTh
IInatuth
ITonoxute
Yurats
E3nute Bepxom
3BEHETH
IlogauMaTtbcs
bexarts
I'oBoputs
Buners
IIponaBath
IlocwinaTh
CTaBUTH
BerpsixuBath
IToka3sIBaTh
3aKkpbIBaTh
Ilets

TonyTs
Cuners
Crarsb
[TaxHyTb,
YyBCTBOBATh
I'oBoputh
Tparuts

Kpyruts, BepreTs

Pazpensars,
paz0ouBath
[ToptuTh
Crosth
Kpactp

struck [strak]/ stricken [strikon] buts, 6acroBaTh

sworn [swo:n]

swollen ['swoul(e)n]
swum [swam]
taken ['teik(o)n]
taught [to:t]

torn [to:n]

told [tould]

thought [60:t]
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Knscrees,

MPHUCSTaTh
Pazbyxars
IInaBate
bparts, B34T1b
Yuurn

PBatn
Paccka3niBaTh

Hymarb



throw [Orou] threw [Oru:] thrown [Oroun] bpocars

understand [Ando'steend] understood [anda'stud] understood [Anda'stud] [Nornmath

undertake [Anda teik] undertook [anda tok] undertaken [Anda terk(a)n] LIpe/unprHmMa Th,
COBEpIIIaTh

wake [weik] woke [wouk] woken ['wouk(e)n] [Ipockimarbes

wear [wea] wore [wo:] worn [wo:n] Hocutb

win [win] won [wan] won [waAn] BoiurpeiBath

write [rait] wrote [rout] written ['ritn] [TucaTp

Exercises

1. 3anmosinnTe ponycku riaarogamu B popme Past Indefinite (Simple). Ucnoab3yiiTe ri1arojbl u3s
JAAHHOTO CIIMCKA.

Text 1

start, want, have, continue, be, see, hit, become, wake

Ludwig van Beethoven ... born in 1770 in Bonn, Germany. He ... a difficult and miserable childhood.
His father, Johann, was a musician for the king. Johann ... to give Ludwig piano lessons before he was
four years old. Ludwig was so small that he had to stand on the piano seat to reach the piano. When
Johann ... how quickly Ludwig learned, he knew that his son had talent. He ... to make Ludwig into a
concert performer, and he was very demanding. He ... Ludwig's hand when he made a mistake and often
... him up in the middle of the night to make him play for friends. Ludwig ... to study, and, in 1782, he ...
the assistant organist for the king. He was only 12 years old!

Text 2

go, draw, fill, be, study, grow, design, have, admire, write, marry

Leonardo da Vinci ... born in 1452 in the town of Vinci, near Florence, Italy. His parents never ..., so
Leonardo lived with his father in Florence. Over the years, he ... four stepmothers and eleven stepsisters
and stepbrothers. At the age of 15, Leonardo ... to work with a famous artist. He ... painting, sculpture,
music, mathematics, and science. By 20, he was a master painter.

Da Vinci was a great inventor, too. He ... more than 1,000 inventions. For example, he ... a flying
machine 400 years before the airplane was invented. He also designed an air conditioner, an alarm
clock, a submarine, a bridge, and many other things. Da Vinci ... down all his ideas and observations in
notebooks. He also ... the notebooks with more than 5,000 drawings of plants, animals, and the human
body.

As da Vinci ... older, he stayed alone more and more. Although people ... him, many didn't understand
him because his ideas were far ahead of his time.

2. [lepeBeauTe MpeAIOKeHUS HA AHTJIMUACKUN A3BIK, HCNOJb3Ys Past Simple.

1. Korga Bamr cblH mocTynuil B yHHBepcuteTr? — OH mocTynui B mpouuioM roay. 2. OHa Byepa He
IpHUILIA, TaK Kak Oblja oueHb 3aHATa. 3. KTo BcTpeyan Bac Ha Bok3ane? — Moit 6pat. 4. CkosbKo pa3 B
HeZeNo y Bac OblT aHTJIMICKUI B mpouuioM cemectpe? — J[Ba pasza B Henemto. 5. Buepa Bce CTyIeHTHI
Halllell TPYNIbI CAAIM dK3aMeH Mo Gu3uke, kpoMe 30puHa: OH Obul He roToB. 6. C KeM Bbl 00CyaAnIH
3TOT BOMpoc? — Mbl 00CYIUIH €T0 ¢ PEeKTOPOM. 7. BBl MO3HAKOMUITUCH C 3TUM MYKYMHON Ha paboTe, He
Tak 1u? — Jla, MBI MO3HAKOMMJIMCH Mecsll Hazaj. 8. Ha mpomnuioil Henene Mbl HUKY/a HE BBIXOJMIIU I10
BeuepaM. 9. OH OKOHYMJI YHUBEpPCHUTET TpH ronaa Hazan. 10. Kyza Bbl e3qunu B OTIycK jeTtom? — Mbl
e3qunu Ha Ykpauny. — Kakas Tam Obuta morona? — beuto ouens sxapko. 11. Pa3Be ona He xorena
NpUHATH yyacTHe B KoHuepre? — OHa xoTtena, HO 3a0oiena mapy nHed Hazaa. 12. Kto ocraBun sty
3amucky? — Hamn cocen. 13. I'me T gocrtan 3ToT cnoBaps? — Basin B 6ubnmoreke. 14. [xon Kennenu
cran nipesunienTom CIIIA, xorna emy Ob110 43 rona; a Jimutpuii Measenes ctan npe3uaeHTom Poccun
B 42 roxa.

3. llepenuumTe CAeAYHOIINHA TEKCT B MPOIIEAIIEM BpeMeHH.

Boris wakes up when it is already quite light. He looks at his watch. It is a quarter to seven. Quick!
Boris jumps out of bed and runs to the bath-room. He has just time to take a cold shower and I drink a
glass of tea with bread and butter. He is in a hurry to catch the eight o'clock train. At the railway station
he meets three other boys from his group. They all have small backpacks and fishing-rods. In less than
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an hour they get off the train at a small station near a wood. They walk very quickly and soon find
themselves on the shore of a large lake. The boys spend the whole day there fishing, boating and
swimming. They return home late at night, tired but happy.

4. Ucnoab3yiiTe cjioBa B CKOOKaXx 1Jis1 00pa3oBaHus npeajoxenuit B Past Simple.

1) They football at the institute. (to play)
2) She emails. (not / to write)

3)___ _you English? (to speak)

4) My mother _____fish. (not / to like)

5) Ann any friends? (to have)

6) His brother in an office. (to work)

7) She ___ very fast. (cannot / to read)

8) they the flowers every 3 days? (to water)
9) His wife a motorbike. (not / to ride)

10) __ Elizabeth coffee? (to drink)

IIpakTnyeckas padora Ne23

Tema 3.6. KoHchepik, ero 00s13aHHOCTH
Hean paéoTsi:
1. IIpenocTaBuaTh TOCTIO HHPOPMAIUIO O TOCTUHUYHBIX YCIIyTax.
2. IlpunumaTth y4acTHe B 3aKJIFOUEHHH JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIYT.
3. ®opmMupoBaHUe KOMMYHUKATHBHBIX KOMIETCHIIUN, OBJIAJICHUE JEKCUKON U SI3BIKOBBIMU KIIUIIIE 10
TeMe.
Xoxa padoThi:
BBenenune HOBOM JIEKCUKH.
[ToBTOpEeHHE IrpaMMaTHYECKOTO MaTepuasa, HeOOXOIUMOTO ISl U3YUYECHHUS TEMBI.
Pabota ¢ TexcTom npodeccruoHaabHON HATPABICHHOCTH.

THE CONCIERGE.

The concierge works at a hotel’s information desk.

The concierge must speak a few languages because she has to help guests from other countries.
Usually the concierge speaks major world languages: English, French, German and Spanish. Sometimes
she speaks other languages, too. It depends on the language of the customers whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis
and sightseeing tours. She can offer entertainment. She can make theatre bookings. She can recommend
shops, restaurants or nightclubs.

Actually the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may
find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and a pen
for writing letters.

In some hotels the concierge is in charge of messages.

In some hotels the concierge may be in charge of the room keys.

COMPREHENSION QUESTIONS
1. Where does the concierge work?
2. Why must the concierge speak a few foreign languages?
3. What kind of languages does the concierge wusually speak?  What
does it depend on?
4. How must the concierge help guests?
5. What can the concierge recommend?
6. How can the concierge act as a travel agent?
7. How can the concierge help parents with children?
8. How can the concierge help guests with their  correspondence?
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9. What is the concierge in charge of in some hotels?

IIpakTnyeckas padora Ne24

Tema 3.7. IIpocToe Oyxayiee Bpems
Heap paGorsi: M3ydeHre HOBOro rpaMMaTH4YE€CKOr0 MaTepualia, yMEHHE HCIOJIb30BaTh MOJyYEHHBIE
3HaHUA B Pa3rOBOPHOM peduu
Xoa padoTsi: 3yueHrne HOBOro rpaMMaTHYECKOro MaTepuasa. BollogHeHne yrpaXxHEHUH.

Future Simple - npocToe 0Oyayuee Bpemsi
Bpemst Future Simple ccbulaeTcs Ha [eiicTBHE, KOTOPOE COBEPIIUTCS B HEONPEACICHHOM WM
otnaseHHoM Oyaymem. IIpoctoe Oyayimiee BpeMs OOBIYHO HCHOJIB3YETCS C OOCTOSTENbCTBAMHU:
tomorrow (3aBTpa), next year (B CIeAyolleM TONy), in five years (duepe3 nsath jet), in 2035 (B 2035
rojy) u T.II.
Oo6pa3zoBanue Future Simple
Y TBepAUTENIbHbIEC IPEIIOKEHUS:
I shall/will play
He / she / it will play
You will play
We shall/will play
They will play
BomnpocuTenbHble npeioxKeHus:
Shall/Will I play?
Will he / she / it play?
Will you play?
Shall/Will we play?
Will they play?
OTtpunarenbHbIe MPEATOKEHUS:
I shall/will not play
He / she / it will not play
You will not play
We shall/will not play
They will not play
s Toro, 4ToObI MOCTaBUTH IJIaros BO BpeMeHHYI0 (opmy Future Simple, Hy*HO MCHONB30BaTh €T0
HavyaJbHYyI0 (opMy M BcrioMorarenbHblid riaroi shall (uist mepsoro nuna) wnm will (Bropoe u Tpetse
muno). B yctHoit peun shall u will yame Bcero cokpamarorcs a0 ¢opmbsl ‘ll, koTopas MoxeT
HCTIOJTF30BaThHCS BO BCEX JIMIIAX.
IIpumeuanue:
B coBpemeHHOM aHTIMICKOM, 0COOEHHO B YCTHOM peun, will cTan ucrnonbp30BaThCs U B IEPBOM JTUIIE:
I will go to Shanghai next summer. Cnedyrowum remom s noedy 6 Lllanxaii.
B BompocurensHOM mpenioXeHUH BcromoraTenbHble rnaroisl shall wmm will craBsaTcs nepen
o yIeXanM. 3HaYMMBbIH IJ1aros ocTaeTcs Mmocie MoAeKallero B cBoeil HadaabHoOU (opme:
Shall we go to the beach? Mwi notidem na nasoxic?
Will your boss agree with our conditions? Baw 6occ coenacumcs ¢ Hauumu yciosuamu?
B oTpunatenpHBIX NPEAIOKEHHUSIX 32 BCIIOMOTATEIBHBIM TJIAr0JIOM CIIEAYeT OTpHIaTeNbHAs YacTUIa
not. BMecte oHu MOTyT OBITH COKpaIleHbl 10 GOpMBI wWon’t:
Fred will not (won’t) agree to help us. @peo ne coenacumcs nam nomous.
Cayyau ynorpedsenus Future Simple:

* VYkasaHue Ha POCTOE JCHCTBUE B OYAyILIEM:
We’'ll return in 4 hours. Mvi eepremcs uepes 4 uaca.
1t will not be easy to convince him. E2o 6ydem nenecko yoeoums.

*  Omnucanue Oynymiero gakra
The exhibition will open in May. — Bvicmagxka omxpoemcsi 8 mae.

78



* [lpennosioxeHue UK IMPOTHO3
1 think it will rain tomorrow. — A oymaro, 3aempa novioem 00x#cob.

*  BripakeHHE HAMEPECHHUS WM PEIICHUs, BOSHUKIIICE B MOMEHT peyuu
I'm thirsty. I think I'll have a glass of juice. — A xouy numw. [[ymaro, s 6binvio cmaka coxa.
KoncTpykuus going to
Going to ucnonb3yercs, 9YToObI BRIPA3UTh HAMEPEHHE, KOT/1a PEHICHUE PUHSTO 3apaHee:
I'm going to make a cake tonight. — Ce200ns 6euepom s 6y0y oenamo mopm.
Going to B Future Simple Taxke ucnonb3yeTcst s MPEANONIOKEHHH, KOrja ecTh MPU3HAK TOTO, YTO
YTO-TO MPOU30MIET:
Look at those clouds. It's going to rain. — Ilocmompu na smu myuu. Cobupaemcsi 0024cOb.

Exercises

1. BerasbTe ‘Il mim won’t.

1. Lucy was born in 1995. In 2007 she be 12.

2. It's sunny today. It rain.

3. Kelly is eleven today. She be twelve until next year.

4. Robis nine. He be ten on his next birthday.

5. This month is May. It be June next month.

6. Jenny: 'Mum, the bus is late. I be home until eight o'clock.

7. 1It's 25 degrees today. It SNOw tomorrow.

8. Isent the letter this afternoon. It arrive until tomorrow.
2. PackpoiiTe cko0ku, ynorpe0dJsisi riarouasl B Present Continuous, Present Simple nim B Future
Simple.

1. I (to play) chess tomorrow. 2. I (not to play) chess tomorrow. 3. You (to play) chess tomorrow? 4. He
(to play) chess every day. 5. He (not to play) chess every day. 6. He (to play) chess every day? 7. They
(to play) chess now. 8. They (not to play) chess now. 9. They (to play) chess now? 10. Nick (to go) to
the park now. 11. Nick (to go) to school every day. 12. Nick (to go) to school tomorrow. 13. You (to
come) to my place next Sunday? 14. You (to read) this book next week? 15. You (to read) books every
day? 16. You (to read) a book now? 17.1 (not to see) him tomorrow. 18. What you (to do) tomorrow?
19. What your friend (to do) tomorrow? 20. Where you (to go) next summer? 21. Where you (to go)
every morning? 22. Where you (to go) now? 23. Look! Mary (to dance). 24. She (to dance) every day.
25. She (to dance) tomorrow?

3. Packpoiite cko0ku, ynorpeduasisi riaa-| roabl B Present Simple wam Future Simple. (Bce
NpeiI0KeHUsI OTHOCATCS K Oyaymemy).

1. When he (to return) to St. Petersburg, he (to call) on us. 2. If I (to see) him, I (to tell) him about their
letter. 3. We (to gather) at our place when my brother (to come) back from Africa. 4. I (to sing) this
song with you if you (to tell) me the words. 5. I hope you (to join) us when we (to gather) in our country
house the next time. 6. What you (to do) when you (to come) home? 7. If I (to stay) some more days in
your town, I (to call) on you and we (to have) a good talk. 8. He (to go) to the Public Library very often
when he (to be) a student. 9. As soon as I (to return) from school, I (to ring) you up. 10. You (to pass)
many towns and villages on your way before you (to arrive) in Moscow. 11.1 (to stay) at home till she
(to come). Then we (to go) to the theatre if she (to bring) tickets. 12. After I (to finish) school, I (to
enter) the University.

4. IlepeBenure HA AHTJIMHCKHUI SI3BIK, yHOTpPeO.asis ri1arojbl B Present Simple wim Future Simple.
1. S nmpuny nomoii B mecth yacos. 2. Korga s npuay oMo, s 1o3BoHIO BaM. 3. OHa MO3BOHUT HaM Be-
yepoMm. 4. Eciii OHa MO3BOHUT BaM, MONPOCUTE €€ MPUHECTH MHE KHUTY. 5. S yBuxky Toma 3aBTpa. 6.
Kak tonbko s yBuxky Toma, s pacckaxy emy o6 stom. 7. S moeny B Ilapux Ha Oynymiei Hexene. 8.
[Tepen tem, kak s moexy B [Tapuk, s mo3BoHIO Bam. 9. OH He Toi1eT B OUOIMOTEKY CEroIHS BEUSPOM.
10. Ecnu oH He moiiner B 6ubnuoteky, oH Oyxer noma. 11. Msl Oynem noma 3aBTpa. 12. Ecin mbl
OyzeM JiomMa 3aBTpa, Mbl TIOCMOTPUM 3Ty TIporpammy 1o Tenesu3opy. 13. Ee He Oyner 3aBTpa qoma. 14.
Ecnu ee He Oyner 3aBTpa JoMa, ocTaBbTe el 3ammcKy. 15. 3aBTpa moroga Oyxaer xopomas. 16. Eciu
3aBTpa noroja OyJeT xopouias, Mbl moeieM 3a ropo. 17. Korga oHa mpuxoauT B MIKOIY, OHA CHUMAET
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naneto. 18. Korma ona mpuuger B mkody, oHa CHUMET nainbTo. 19. Kak TOIbKO OH BCIIOMHUHAET 3TY
CMEIIIHYIO CLIEHY, OH HauumHaeT cMmesThes. 20. Kak TONbKO OH BCIIOMHHUT 3Ty CMEUIHYIO CIIEHY, OH
HAYHET CMECATHCA.

IIpakTnueckas padora Ne 25.

Tema 3.8. MeHeKep rOCTHHHMIIB, €T0 JOJKHOCTHBIC 0053aHHOCTH
ean padoThbi:
1. IloHumaTh CyIIHOCTh M COLMAJBHYIO 3HAUUMOCTh CBOCH Oyayiied mpodeccuu, mposBIATh K HEH
YCTONYUBBIA UHTEPEC.
2. ®opMHupoBaHUE KOMMYHUKATUBHBIX KOMIIETEHLUH, OBJIAJIEHUE JEKCUKON U SI3bIKOBBIMU KJIMLIE TIO
TEME.
Xox padoThI:
1. BBenenue HOBOW JIEKCHUKH.
2. IloBTOpEHuEe rpaMmMaTH4ECKOIro MaTepuana, HEOOXOJUMOTro ISl U3YyUEHUS TEMBI.
3. Pabota c TekcToM NnpohecCHOHAIBHOM HapaBIeHHOCTH.

THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general manager or the
managing director.

The hotel manager may hold a management position in an individual hotel. Or he may work in a
hotel chain.

In a small hotel the manager may be the owner of the hotel. But in a large hotel he is just a
professional hotelier.

For the hotel guests the hotel manager is the host who must offer hospitality to his guests.

For the hotel staff the hotel manager is the person who must establish the policy of the hotel and
its operations. The hotel manager has to plan and control the hotel business. He has to check up how
different hotel departments carry out their functions. Often he has to deal with the hotel guests in
person. He has to handle their problems and complaints.

There may be different management positions in a hotel: the assistant manager, the resident
manager, the night manager.

The assistant manager helps the manager and manages the hotel when the manager is not
present.

The resident manager is the manager who permanently lives in the hotel.

The night manager is on duty during the night.

COMPREHENSION QUESTIONS
Where may the hotel manager work?
What is the hotel manager for the hotel guests?
What is the hotel manager for the hotel staff?
What does the hotel manager have to do?
What may other hotel management positions involve?

Nk =

IIpakTnueckas padora Ne 26.

Tewma 3.9. Menemxkep pecTtopaHa TOCTHHUIIBI, €T0 00sI3aHHOCTH
Hean padoTsl:
1. [ToHuMaTh CyIIHOCTh M COLMAIbHYIO 3HAYUMOCTh CBOEH Oyayiiel mpodeccuu, MposBlIATh K Heil
YCTOWUYMBBIN UHTEPEC.
2. @opMHUpPOBAHNE KOMMYHHMKATHBHBIX KOMIIETCHIIUMI, OBJIAICHUE JIEKCUKOW U SI3BIKOBBIMU KJIMILE 10
TEME.
Xoxa padoTbi:
4. BBeneHue HOBOH JIGKCUKH.
5. IloBTOpeHHEe IpaMMaTHYECKOro MaTepuana, HeOOXOIUMOI0 AJIsl U3Y4YEHUS TEMBI.
6. Pabota c TekcToM npodhecCHOHAIBHOM HAPaBICHHOCTH.
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THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he doesn't own it. Sometimes the restaurant
manager may own and run his small restaurant. The restaurant manager is in charge of the restaurant
policy and operations. He has to decide on the image of his restaurant. He has to plan its business. He
has to decide on purchases and sales. He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy with the
service and have no complaints. The guests may often see the restaurant manager in the dining-hall.

In a large restaurant there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to the
general manager. In an individual restaurant the restaurant manager decides on the type of cuisine and
the types of menus. In a family-owned restaurant the whole family may be in charge of the restaurant
operations. The wife may act as a hostess or a chef.

What does the restaurant manager do?

Why does the restaurant manager have to see the guests?

What are other management positions in a restaurant?

What does the restaurant manager decide on in an individual restaurant?

Pasnen 4. Knaccupukanusi rocTUHUIL
IMpakTnyeckas padora Ne 27,
Tewma 4.1. Henoporoii oTens, €ro XxapakTeprucTHKA.

esan padoThbi:
1. OcymiecTBIsITh TOWCK M HWCHOJNb30BaHWE WH(PoOpManuu, HeoOXxomumol mis 3ddexTuBHOTO

BBITIOJTHEHUS MPOECCHOHANBHBIX 33/1a4, MPOPECCUOHANBHOTO U IMYHOCTHOTO Pa3BUTHSI.
2. ®opMUpOBaHHE KOMMYHHKATUBHBIX KOMIICTCHIIWA, OBJIAJICHUE JICKCUKON M SI3BIKOBBIMH KJIHIIE TIO

TeMe.
Xox padoThI:
1. BBengenune HOBOU JTEKCUKH.
2. IloBTOpEeHUE TpaMMaTHYECKOTrO MaTepuana, HEOOXOJUMOTO ISl U3yUECHHS TEMBIL.
3. Pabota ¢ TekcToM mpodecCuoHAIBHON HAITPABICHHOCTH.

THE INEXPENSIVE HOTEL.

The inexpensive hotel is also called the 1-star hotel according to the European classification.

These are plain hotels and inns of small scale. Inexpensive hotels are modestly furnished.
However, rather good facilities are provided for the guests. Bath and lavatory arrangements are offered,
but they are not provided in every bedroom. Washbasins are provided in every bedroom.

As a rule the inexpensive hotels have got a lounge area. There are no phones in bedrooms, but
the use of telephone is arranged. Not every room is fitted with a radio and a TV-set.

Meals are provided for residents but are usually limited to non-residents. In some inexpensive
hotels meals are not served to non-residents at all.

Inexpensive hotels offer low prices. So they are used by the guests who cannot afford to pay
much.

Some inexpensive hotels may be old enough with rather small rooms. But the main thing is that
they are neat and clean and the service is friendly.

The inexpensive hotels are situated away from the city centre and far from convenient means of
transportation. It means that the location is not convenient.

COMPREHENSION QUESTIONS

1. How is the inexpensive hotel also called?
2. What kind of facilities are provided in inexpensive hotels?
3. How are meals provided in inexpensive hotels?
4. What kind of guests are inexpensive hotels used by? What are

the prices like?
5. What may still attract the guests in inexpensive hotels?
6. Where are inexpensive hotels situated?
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IIpakTuyeckas padora Ne 28.
Tewma 4.2. Otens cpeaHero Kiacca, ero 0COOCHHOCTH.
ean padoTbi:
1. Ucnonp3oBath  MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE ~ TEXHOJIOTMM B MPO(ecCHOHATBHOM
JeSITeIbHOCTH.
2. ®opmupoBaHue KOMMYHUKATUBHBIX KOMIETEHIMH, OBJIaJCHUE JIEKCUKOW U SI3bIKOBBIMHU KIIMIIIE IO
TeMe.
Xox padoThI:
1. BBenenue HOBOI JIEKCUKH.
2. TloBTOpeHHE TpaMMAaTHYECKOTO MaTepuaia, HeOOXOIUMOTO JIs U3yUYEHUS TEMBI.
3. Pabora ¢ TekcTom npodeccHOoHaTbHON HAPaBJIEHHOCTH.

THE MODERATE HOTEL

The  moderate  hotel is  also  called the  2-star  hotel  according
to the European classification.

These hotels offer a higher standard of  accommodation than
the inexpensive hotels. However, according to the standards only
20 per cent of bedrooms contain a private bathroom or a shower with a lavatory.

TV-sets are provided in some bedrooms or there is a TV-set in a lounge. Assistance with luggage
is arranged for the guests. There are bedside lights in the rooms. Wake-up calls are offered. The rooms
are not air-conditioned which is a disadvantage for resort and beach hotels in hot countries.

Hot morning tea or hot breakfast is available. A bar and
a restaurant are not available in every moderate hotel.

The moderate hotels are located at a distance from centres of activity. Good transportation may
not be available.

The prices are reasonable for the guests with limited incomes.

COMPREHENSION QUESTIONS

. How is the moderate hotel also called?
. What kind of accommodation is offered to the guests in the

moderate hotels?
. What sort of facilities are provided in the moderate hotels?
. What kind of services are arranged in the moderate hotels?
. What may be a disadvantage in resort and beach hotels?
. What sort of meals are offered in the moderate hotels?
. Where are the moderate hotels located?
. What are the prices like in the moderate hotels?

N —

03N DN bW

IIpakTnueckas padora Ne 29.
Tewma 4.3. Jloporoii oTens, ero cnenuduka.
Hean padorsl:
1. CaMOCTOATENBHO ONpPEACNIATh 3aaui MPO(YECCHOHATBFHOTO M JTUYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
camMo00pa3zoBaHUEM, OCO3HAHHO TJIAHUPOBATH MOBBINICHUE KBATH(PUKAIIUH.
2. @opMUpPOBaHHE KOMMYHUKATUBHBIX KOMIIETCHIIMM, OBJIAJICHUE JIEKCUKOW M SI3BIKOBBIMH KJIWIIE T10
TEME.
Xoa padothI:
1. BBeneHnue HOBOM JIEKCUKH.
2. [loBTOpEHUE rpamMMaTHYECKOro MaTepuana, HEOOXOJUMOTrO JIJIsl U3yUCHHS TEMBIL.
3. Pabota c TekcTOM npohecCHOHAIBHOM HAPaBICHHOCTH.

THE EXPENSIVE HOTEL
The expensive hotel is also called the 3-star hotel according to the European classification.
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These are well-appointed and very comfortable hotels. A more spacious accommodation is
offered to the guests.

According to the standards two thirds of bedrooms contain
a private bathroom or a shower with a lavatory.

All rooms are fitted with a telephone, a radio and a TV-set. Many expensive hotels offer private
parking. In many expensive hotels dogs and other pets are admitted.

In resort or beach hotels in hot countries bedrooms are fitted with air-conditioning which is a
great advantage. Often bedrooms in resort or beach hotels are not fitted with TV-sets.

Wake-up calls, room service, hair-dryers, porterage are offered.

Fuller meal facilities are provided for the guests. All expensive hotels have got a restaurant and a
bar. Meals are provided on a half board basis. Hot tea in the morning and hot evening meals are always
offered in the expensive hotels.

The expensive hotels usually have a rather good location. Good transportation is also available.

COMPREHENSION QUESTIONS
1. How is the expensive hotel also called?
2. What kind of accommodation is offered to the guests in the
expensive hotels?
3. What sort of facilities are provided in the expensive hotel?
4. What are bedrooms in the expensive resort hotels fitted with?
5. What kind of services are offered in the expensive hotels?
6. What sort of meals are provided in the expensive hotels?
7. Where are the expensive hotels located?

IIpakTnueckas padora Ne 30.
Tema 4.4. Otenb K1acca «JIIOKC», €0 OTIIMYUTEIBHEIE 0COOEHHOCTH.
esan padoThbi:
1. OpueHTHpOBaTHCS B yCIOBUSAX YaCTON CMEHBI TEXHOJIOTHI B TPO(ECCUOHATIBHOM NeSITENbHOCTH.
2. ®opMUPOBaHHE KOMMYHHKAaTUBHBIX KOMIIETEHIIMM, OBJIAaJCHNE JIEKCUKON U S3BIKOBBIMM KJIMIIE TI0
TEMe.
Xox paGoThI:
1. BBengenune HOBOU JTEKCUKH.
2. IloBTOpEHUE rpamMmMaTHYECKOro MaTepuana, HEOOXOJUMOTrO sl U3YyUEHHS TEMBI.
3. Pabota c TekcTOM npodhecCHOHAIBHOM HapaBIeHHOCTH.

THE DELUXE HOTEL

The deluxe hotel is also called the 4-star hotel.

These are exceptionally well-appointed hotels. A high standard of comforts and services is
offered to the guests.

A private bathroom or a shower with a lavatory are provided in all bedrooms.

All bedrooms are fitted with a telephone, a colour TV-set, a radio.

The deluxe hotels offer a 24-hour access and a lounge service to the guests until midnight.

All deluxe hotels contain a variety of bars and restaurants. Meals are provided on a full board
basis: hot breakfast, lunch and dinner.

The resort or beach hotels in hot countries offer private swimming-pools. The rooms are fitted
with air-conditioning and mini-bars. Saunas and solariums are also provided.

The deluxe hotels have excellent locations in beautiful neighbourhoods and convenient
transportation means.

The prices are rather high but the guests get their money’s worth.

COMPREHENSION QUESTIONS

1. How is the deluxe hotel also called?

2. What kind of accommodation is offered in the deluxe hotels?

3. What are bedrooms fitted with?

4. What sort of services are provided in the deluxe hotels?

5. What kind of meals are offered in the deluxe hotels?

6. What sort of facilities are provided in the deluxe resort hotels?
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7. Where are the deluxe hotels located?
8. What are the prices like?

IMpakTnyeckas padora Ne 31
Tema 4.5. Bpemena rpynmber Continuous.
Hean padorsl: M3yyeHne HOBOro rpaMMaTH4e€CKOro Marepraia, yMEHHE UCII0Ib30BaTh MTOJYYEHHbBIE
3HaHUA B Pa3rOBOPHOM pEUU.
Xoxa padoTsi: M3yueHrne HOBOro rpaMMaTHYECKOro MaTepuasa. BollogHeHne yrpaXXHEHUH.

BpemeHa rpynnbl Continuous
(Progressive)

am/is/are V Was/were V Shall/will be

ing ing Ving
OdencrBue MNpouecc B Mpouecc B
cenyac NMPOLUJIOM 6yayuwem

Bpemena rpynnsi Continuous ykas3bIBalOT Ha IPOLECC, IEHCTBHUE, UISIIEECs B ONpeaeICHHBIN
MOMEHT B IIPOIILJIOM, HACTOSIIEM UIH OYyAyIIEM.

1. Present Continuous (Hacrosiiee npoaomxeHoe BpeMs)

* YnotpeOsiercs it 0003HaYCHHS ACHCTBUS, KOTOPOE COBEPIIACTCS MPSIMO ceivac (B MOMEHT PEUH)
WM B HACTOSIIIUN TIEPUOJ BpEMEHHU:

«llaoarom, naoarom, naoarom, naoarom aUCmMba».

* Mapxkepsl:

now, still, at present, at the moment, while, meanwhile.

* YTBepautenbHas (popma oOpasyeTcs ¢ MOMOoIIbIo r1aroja to be + 0CHOBHOM I71aros ¢ OKOHYaHHEM —
ing:

I am reading. He is reading. You are reading.

* OtpuniarensHas gopma: to be + not + riaros ¢ —ing.

They are not reading.

* BonpocurenbHas ¢popma:

Are they reading?

2. Past Continuous (IIpomeamiee mpoaomKeHHOE BpeMsl)

* YnotpeOsiercst uist 0003HaUSHHS JISHCTBUS, KOTOPOE COBEPIIATIOCH B ONPEAEICHHBII MOMEHT B
HPOIUIOM:

«lLlymen kamviut, Oepegvsi 2HYIUCH Y.

* Mapxkepsl:

still, while, during, for 3 hours/days/weeks, all day long yesterday, from ... till ...

* VrBepautenbHas Gpopma: was/were + riaroi ¢ —ing.

I was eating all day long.

* OtpumnarensHas popma: was/were + not + riaroi ¢ —ing.

They were not playing.

* BonpocurenwsHas hopma: Was she playing?

3. Future Continuous (byayiee npooKeHHOE BpeMst)

* O603Hayaer JeiicTBUe, KOTOPOE OYIET COBEPIIATHCS B ONPEACICHHBIN IPOMEKYTOK BPEMEHU HIIN
MOMEHT B OyaymieM: « 6y0y 00120 2Hamb 8e10CUneo .
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* Mapkepsbl:

still, from ... to ..., meanwhile, for 3 hours/days/years, during.

* VreepaurenbHas Gopma: will/shall + be + riaron ¢ —ing.
They will be laughing.

* OrpuniarensHas ¢opma: will/shall + not + be + riiarosn ¢ —ing.
I will not be crying.

* BonipocurensHas popma: Will it be raining?

Exercises.

1. Packpoiite cko0ku, ynorpe0d.asis riaarojsl B Present Continuous unn Past Continuous

1. 1 (to write) an English exercise now. 2. I (to write) an English exercise at this time yesterday, 3. My
little sister (to sleep) now. 4 My little sister (to sleep) at this time yesterday. 5. My friends (not to do)
their homework now. They (to play) volley-ball. 6. My friends (not to do) their homework at seven
o'clock yesterday. They (to play) volley-ball. 7. You (to eat) ice-cream now? 8. You (to eat) ice-cream
when I rang you up yesterday? 9. What your father (to do) now? 10. What your father (to do) from eight
till nine yesterday? 11. Why she (to cry) now? 12. Why she (to cry) when I saw her yesterday? 13. She
(to read) the whole evening yesterday. 14. She (not to read) now, 15. Now she (to go) to school. 16.
What you (to do) now? —-I (to drink) tea. 17. You (to drink) tea at this time yesterday? — No, I (not to
drink) tea at this time yesterday, I (to eat) a banana. 18. My sister is fond of reading. She (to read) the
whole evening yesterday, and now she (to read) again, 19. Look! My cat (to play) with a ball. 20. When
I went out into the garden, the sun (to shine) and birds (to sing) in the trees.

2. PackpoiiTe cko0kH, ynorpedJisisi 1J1aroJibl Bo BpemeHnu Future Continuous

We ... (drive) towards the mountains at that moment.

This time next week Rosie ... (fly) to Tokyo.

You ... (use) the Internet in half an hour? (

I ... (not sunbathe) on the beach tomorrow at noon.

Mark ... (stay) at the hotel until next Monday?

Tomorrow evening my parents ... (celebrate) their 20" wedding anniversary.

I’m sure when you come home your mother ... (not sleep).

Sarah ... (wait) for your response on Friday morning.

Ellen ... (make) breakfast while her husband ... (take) a shower.

. Andy ... (sing) a new song at the party tonight?

3. PackpoiiTe ckoOku, ymorpeous riiaroJ B gopme Present Continuous, Past Continuous niau
Future Continuous.

I ... (study) Japanese online from 5 till 6 tomorrow evening.
Listen! Why the dogs ... (bark)?

She ... (wear) a yellow coat when I saw her.

They ... (take) their driving test next Monday.

I dropped my wallet when I ... (get) on the bus.

What you ... (do) in my office yesterday?

Bob ... (feel) much better today.

The kids ... (watch) cartoons in their room now.

I’m afraid she ... (sleep) in ten minutes.

10. We ... (have) tea soon?
4. IlpeoOpa3yiiTe yrBepauTe/JbHbIe NMPelJI0KEHUsI B OTpULIATe/bHbIe, 00pamasi BHUMaHUe Ha
(¢opmy riarosna-ckasyemoro.

1. We are enjoying the party. (Ham HpaBuTCs BeuepuHKa. )
2. He’ll be playing chess in an hour. (Uepe3 uac oH GyaeT Urparh B [MIAXMATEL )

3. They were planting flowers in the garden last May. (OHu 3aHEMaNHCh TOCAIKOM BETOB B Caly
B IIPOIILJIOM Mae.)

4. 1am looking for a job. (S uury pa6ory.)

O ON AW~
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The phone was working yesterday. (Buepa tenedon padorai.)

Margaret will be working as a waiter during her summer holidays. (Maprapura 6ynet paboTtaTh
ouaHTKON BO BpeMs JIETHUX KaHUKYIL.)

7. The secretary is typing a contract. (CexpeTaphb nedyaraer J0roBop.)

Al

Pa3znen S. Yeiayru u ciiy:k0bl FOCTHHHIBI.
IIpakTnueckas padora Ne 32.

Tema 5.1. Cnyx6a npuéma 1 pa3MeiecHus.
Hean padoTsi:
1. TloHUMaTh CYIIHOCTh M COIMAIBHYIO 3HAYUMOCTh CBOCH Oymymied mpodeccuu, MposBIsATh K HEH
YCTOWYMBBIN HUHTEPEC.
2. ®opmupoBaHEe KOMMYHUKATUBHBIX KOMIIETEHLUH, OBJIaJICHUE JEKCUKON U SI3bIKOBBIMU KJIMIIE TIO
TEeME.
Xoja padoTbi:
1. BBenenue HOBOM JIEKCUKH.
2. IloBTOpEeHUE rpamMMaTHUECKOro MaTepuana, HEOOXOJUMOTrO JIJisl U3yUCHHS TEMBL.
3. Pabora ¢ TekcTom npodeccrnoHaIbHON HAPaBICHHOCTH.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome. They
will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sale of rooms, guest registration, key service, message and mail service,
guest accounts.

Each employee in the front office has got a specific task.

The booking clerk will help the guest to arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist watches
the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a registration form
and assigns a room to him. Before the receptionist assigns a room, he or she will check the guest’s
booking and the available accommodations. Most hotels offer single and double rooms. There are also
some fine suites. A guest may ask the receptionist to provide an extra bed in a double room for his
family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk
performs this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it.
There is often a key drop at the desk.

When the guest checks out, he wants someone to help him with accounts. The cashier at the front
desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

COMPREHENSION QUESTIONS
1. What do hotel guests expect the front office clerks to do?
2. Where is the front office?
3. What does the front office consist of?
4. What does the reservation department provide?
5. What kind of services does the front desk provide?
6. What is the specific task of the booking clerk?
7. How does the receptionist help the guest to check in?
8. What will the receptionist do before he assigns a room to the guest?
9. What sort of rooms do most hotels offer?
10. Why may the guest ask the clerk to provide an extra bed for him?
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11. Why is there a rack with message boxes behind the counter?
12. Why is there a key drop?
13. Who takes care of the guests’ accounts?

IIpakTuyeckas padora Ne 33.
Tewma 5.2. Cny»x6a MOCBUIbHBIX.
Hean padoTsi:
1. Opranu3oBbIBaTh COOCTBEHHYIO AESITEIbHOCTD, BEIOUPATh TUIIOBBIE METO/IbI U CIIOCOOBI BHITIOTHEHUS
npoeCCHOHATBHBIX 33/]a4, OLEHUBATH UX APPEKTUBHOCTD U KAYECTBO.
2. ®opMUpOBaHHE KOMMYHHKATUBHBIX KOMIIETCHIIMM, OBJaIeHUE JIEKCUKON U S3BIKOBBIMH KIIMIIE TIO
TeMe.
Xoxa padoTthi:
1. BBenenue HOBOM JIEKCUKH.
2. IloBTOpEeHUE rpamMmMaTHUECKOro MaTepuana, HEOOXOJUMOTro sl U3yUYCHHS TEMBL.
3. Pabora ¢ TexcToMm npodeccrnoHaIbHON HANPaBICHHOCTH.

THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They also want
someone to help them with their luggage. Often guests would like some employee to run errands for
them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain’s post is next to the front desk.
The bell captain directs bellmen.

The room clerk gives the guest’s room number and the key to the bellman. The bellman escorts
the guest to his room. He escorts the guest to the elevator first and then to the floor. There the bellman
shows the guest his room. He must show where the light switches are. He must also explain how to use
the room appliances: the TV-set, telephone, air-conditioning. The guest may want him to explain some
other hotel services: room service, laundry or dry-cleaning.

In many hotels the bellman also carries the guest’s luggage. But some hotels have got porters
who must carry the luggage. Very often the bellman or the porter uses a cart to move the luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel. You can see
a bellman carry a sign with the name of the guest whom he is paging. Or you can hear a bellman call out
the name while he is carrying the sign.

COMPREHENSION QUESTIONS
. What do hotel guests expect when they check in?
. What are the duties of the bell service?
. Who is at the head of the bell service? What does he do?
. Where can hotel guests find the bell captain’s post?
. What does the bellman do when he receives the guest’s
room key?
. What must the bellman show and explain in the room?
. Who carries the guest’s luggage in the hotel?
8. How does the bellman page a guest?

DB W N =
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IIpakTnueckas padora Ne 34.

Tema 5.3. DtaxkHas cimy)0a u ciry>k0a TOPHUYHBIX.
Hean padorsl:
1. TlpuHuMaTh pemieHus B CTAaHIAPTHBIX W HECTAHAAPTHBIX CUTyallUsSX W HECTH 3a HHX
OTBETCTBEHHOCTb.
2. ®opMHUpPOBAHME KOMMYHUKATUBHBIX KOMIIETEHIIWWA, OBJIAJCHUE JIEKCUKON U SI3BIKOBBIMHU KJIUIIE IO
TeMeE.
Xoxa padoTbi:
1. BBenenue HOBOM JIEKCUKH.
2. TloBTOpeHne rpaMMaTHYECKOTO MaTepHayia, HEOOXOAMMOTO IS U3YUEHUS TEMBI.
3. Pabota c TekcTOM npohecCHOHAIBHOM HAPaBICHHOCTH.
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THE HOUSEKEEPING

When guests stay at the hotel they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He supervises the chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He may ask
the maids to scrub down the bathrooms or just change the bed linen and the towels. Generally the maids
air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash the bathroom, empty the
waste baskets.

Chambermaids use carts to carry supplies: soap, tissues, bed and bath linens. There are
containers for dirty linen and rubbish on those carts.

Chambermaids use master keys to provide security for the hotel rooms.

If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the front
desk if everything is in order. He also informs which rooms are occupied and which rooms are vacant.

COMPREHENSION QUESTIONS
. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
. Who is at the head of the housekeeping service? What does he or she do?
. How do chambermaids clean the rooms?
. What do chambermaids use carts for?
. How do maids provide security for hotel rooms?
. What other services does the housekeeping department provide?
. What does the housekeeper do when guests check out?
. What does the housekeeper inform the front desk about?

01N DN W~

IIpakTuyeckas padora Ne 35.

Tema 5.4. Cnyx0a 6€30MacHOCTH TOCTHHHMIIBI.
Hean paéoTsi:
1. [ToHMMATh CYIIHOCTh W COLMATBHYIO 3HAYUMOCTH CBOEH Oymyiied mpodeccuu, MposBIsATh K Hel
YCTOWYMBBINA NHTEPEC.
2. ®opmupoBaHNE KOMMYHUKATUBHBIX KOMIIETCHIIUH, OBIAJIEHUE JTEKCUKON M SI3bIKOBBIMU KIIUIIE TIO
TEeMeE.
Xoa padoThI:
1. BBengenne HOBOM JTEKCHKH.
2. IloBTOpEHUE TpaMMaTHUECKOTrO MaTepuana, HEOOXOJUMOTO JIJisl U3yUESHHS TEMBIL.
3. PaboTa ¢ TekcToM poeccroHanTbHON HANpPaBIEHHOCTH.

THE SECURITY DEPARTMENT

When guests stay at the hotel, they expect someone to protect them. The hotel security
department must protect the guests from all dangers: robbery and burglary, fire or flood. At the head of
the hotel security department is the security officer.

The guests may keep their valuables in a safe-deposit box. The security department is in charge
of it. The security department employees are prepared to protect the guests in case of any crime.

Often the guests lose their stuff in the hotel. They may leave their purses and wallets, hand-bags
and umbrellas, hats and coats in bars or restaurants, restrooms or lobbies. The security department is in
charge of the lost and found office.

The security department employees are trained for emergencies. They are prepared to help the
guests in case of fire or other dangers. They are responsible for warning the guests of the danger. They
are in charge of smoke detectors and fire extinguishers throughout the hotel.

The security department provides fire drills for all hotel employees. Each hotel employee knows
all emergency exits.

In case of an injury there are first aid kits throughout the hotel. The security department is in
charge of them too.
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COMPREHENSION QUESTIONS
1. What must the hotel security department protect the guests from?
2. Who is at the head of the hotel security department?
3. How can the hotel security department protect the guests’ valuables?
4. How can the security department protect the guests’ lost items?
5. How are the security department employees prepared to help the hotel guests in case of emergency?
6. How does the security department take care of the hotel employees?
7. How can the security department help the hotel guests in case of injury?

Pa3gen 6. Pazmelnenne rocreii B rocTHHHIIE.
IMpakTnyeckas padora Ne 36.

Tema 6.1. Bponuposanue nomepos.
ean padoTbi:
1. BpoHupoBaTh U BECTU TOKYMEHTALIUIO.
2. MadopmupoBath NoTpeOUTEIS O OPOHUPOBAHUH.
3. ®opmMupoBaHUe KOMMYHHKATHBHBIX KOMIICTCHIIUN, OBJIAJICHUE JICKCUKOW M SI3LIKOBBIMU KITUIIIE 10

TeMe.

Xox padoThI:
1. BBeneHue HOBO JIEKCHUKH.
2. [loBTOpEeHUE TpaMMaATHYECKOTO MaTepraia, HCOOXOUMOTO JIJIsl H3YyUCHHS TEMBIL.
3. Pabora c TekcToM mpodeccruoHaIbHON HANPaBIEHHOCTH.

Read and practice saying the dialogues.

1) Receptionist: Good evening, what can I do for you? Guest: I'd like to book a room.

R: When for?

G: I want to come on the 3rd of May and stay for three nights. R: I'm really very sorry, but we are

fully booked at that period. G: Well, what about next week?

R: Oh, next week is OK, but what kind of room would you like? G: A double, if possible.

R: I'm not quite sure, just one moment. Oh, I'm afraid we don't have any vacant double rooms for that
moment, but never mind, I can offer you two nice single rooms.

G: What a pity! Let it be two single rooms but on one floor.

2) Headwaiter: Hello, how can I help you? Guest: I'd like to reserve a table for

two. H: When would you like to come?
G: I wonder if it is possible to come on Wednesday evening. H: Oh, I'm awfully sorry, but we don't
open on Wednesday. G: It is really very bad. Well, then could you reserve me a table for tonight?

H: I'm afraid we don't have any tables left for tonight. Today is our busy day. Come tomorrow and
we'll reserve the best table for you!

3) Waiter: Good morning. What can I do for you? Guest: Could I speak to your
manager, please?
W: I'm not sure that he is here, but just one moment, I'll ask the Headwaiter.
G: Does your Headwaiter speak French? W: I'm sorry but I really don't know.
IIpakTnyeckas padora Ne 37.
Tema 6.2. 3ae3n rocTeii U perucTpanusl.
Lean padorsl:
1. [IppuHUMATH, pETHCTPUPOBATH U Pa3MEIATh TOCTEN.
2. ®opMHUpoBaHHE KOMMYHUKATHBHBIX KOMIETECHIUH, OBJaJleHHE JIEKCUKOM U S3BIKOBBIMHU KJIMIIE 11O
TEMe.
Xox padoThI:
1. BBenenue HOBOI JIEKCUKU.
2. TloBTOpeHue rpaMMaTH4ecKOro MaTepuaia, HeOOXOAUMOTO ISl U3YUCHHS TEMBI.
3. Pabora ¢ TekcTom npodecCHOHATLHON HANPaBJIEHHOCTH.

1. Read and practice saying the dialogue.
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Receptionist: Hello, Reception. What can I do for you?

Guest: Hello, I want to stay for a weekend, so I'd like to get some information about your hotel.

: Yes, please. What would you like to know?

: First of all, is it far from the city centre?

: No! Our hotel is located in the very centre. And there are a lot of cinemas and clubs near here.

: Well, and what about restaurants? Are there any?

: Of course, there are two bars, a coffee shop and a restaurant with excellent music.

: Is there a sauna?

: Sure, solarium and gym, too.

: OK, but you see the problem is that I have a small child. Is there anybody to stay with him?

: Don't worry, we'll solve your problem, we have a baby-sitter on request and there is a children's
playground.

G: That's great! And the last thing [ want to know, how much is a family room?

R: That's $50 per person, per night and the child is free. There is an extra bed in a family room. But
would you like us to send you a brochure?

G: That'll be fine, thank you very much!

AOFRQFROQRQRA

COMPREHENSION QUESTIONS
What kind of rooms do you have?

Is there a car park?

Where can I change money in your hotel?
How could I spend my time in the evening?
Who can help me with my child?

Is there a fitness centre?

Are there any conference facilities?

NNk =

IIpakTnueckas padora Ne 38.

Tewma 6.3. YcnoBus MpokUBaHUSI B TOCTHHHIIE.
Hean padoTsi:
1. [IpyuHUMAaTh y4acTHE B 3aKIFOUEHUN JOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCIIYT.
2. O6ecnieunBaTh BHIMOJTHEHHUE JOTOBOPOB 00 OKa3aHUHM TOCTUHUYHBIX YCIYT.
3. ®opMupoBaHNE KOMMYHUKATUBHBIX KOMIIETCHIIUM, OBJIaJICHUE JIGKCUKON U SI3BIKOBBIMH KIIUIIE IO
TeMeE.
Xox padoThI:
1. BBengenune HOBOU JIEKCUKH.

2. IloBTOpeHne rpaMMaTHYECKOro MaTepHuasa, HEOOX0AUMOrO Ul U3yYeHHUs TEMBIL.
3. Pabota c TekCTOM npodhecCHOHAIBHOM HAPaBICHHOCTH.

HOTEL FACILITIES.

The three families below are going to Amsterdam on a weekend break.
Mr And Mrs Mills: a young couple on their honeymoon. They would like somewhere quiet and
romantic, with a good restaurant. They would prefer a room with a bathroom rather than a shower.
Mr and Mrs Gordon-Brown: an elderly couple who want somewhere as central and as cheap as possible.
Mr and Mrs Henderson: a couple in their midthirties, with a son aged 11 and a daughter aged 12. They
have friends in Amsterdam so they won't often be eating in the hotel. Mr Henderson likes to go jogging
in the morning. Their children want a hotel where there will be other young people.

Study the information about the hotels below. Which hotel would you advise each family to stay
at?
Bergman

A small hotel of only 16 rooms. Situated in a quiet, residential area behind Vondel Park, it overlooks a
small canal and the park itself. The bedrooms have their own shower, TV, and radio. Twin rooms with
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bath are available at a supplement. Although the hotel does not have a restaurant or bar, the dining room
is very pleasant and drinks are served on request.

We recommend early booking because of the limited accommodation available.

NO ROOM CHARGE for 1 child under 12 sharing room with 2 adults. (Meals payable direct.)
Supplements per person per night: Twin with Bath £4.00 Single with

Shower £8.00

ONE NIGHT FREE in stays of 3 nights or more 1 Jan-26 Feb, 1-27 Jun & 15

Nov-28 Dec

Embassy (superior)

Once a private house with a rich history, this hotel is highly recommended for the standard of its
accommodation.

Because of the nature of the building all rooms are different, each with its own character, and they are
on a number of levels. There are larger, superior rooms with a view of the canal (available at a
supplement).

Downstairs you will find a quiet little bar and a small breakfast room. The hotel has no lift and some of
the stairs are quite steep so please request a downstairs room if the stairs could be a problem. All rooms
have private showers.

Supplements per person per night:

Superior Twin with Canal View £7.00

Single Room £11.00

ONE NIGHT FREE in stays of 4 nights or more 1 Jan - 15 Mar & 1 Nov - 31 Dec

Empire * * * * (de luxe)

An international deluxe hotel in one of Amsterdam's most fashionable areas. The Empire has 250 guest
rooms and suites which either overlook the canal or the gracious tree lined Apollolaan. All the
bedrooms have telephone, mini-bar, colour TV and hairdrier.

The hotel has 2 restaurants, "The Veranda", which serves international cuisine, and "The Santori", an
elegant Japanese restaurant. The bar overlooking the canal, a discotheque, and a casino complete this
wonderful hotel.

NO ROOM CHARGE for 1 child under 12 sharing room with 2 adults. (Meals payable direct.)
Single Room Supplement £24.00 per night

IIpakTuyeckas padora Ne 39.

Tema 6.4 Bpemena cpynnut Perfect.
Hean paGorsi:
1. ®opmMupoBaHNE KOMMYHHUKAaTUBHBIX KOMIIETCHIINH.
2. OBnazneHue rpaMMaTHYECKUM MaTEPHAIIOM T10 TEME.
Xox padoTbI:
1. BBeneHne HOBOro rpaMMaTUYECKOT0 MaTepHralia, HEOOXOAUMOrO JUIsl U3YUYEHHUS TEMBI.
2. OtpaboTKa JEeKCUKO-TPaMMaTHYE€CKUX HABBIKOB.
Present Perfect.
006 ocoOeHHOCTSIX ynoTpeOIeHus yKe TOroBOpMIH. MaJleHbKHi HI0aHC: KaK IpaBuilo, JelCTBHE
B Present Perfect uMeeT CBsI3b C HACTOSIIIIUM (BCIIOMHUHAEM PE3yNbTaT C SMYHULEH: ObLIO eliCTBIE
(mazeHue)), ecTh U pe3yiabTar (pyraHp)).

[TepeBoauTCSI OOBIYHO MPOIIEIIINM BPEMEHEM C TTIAr0JIOM B COBEPIIEHHOU (popme.
* Mapkepsr:
already, just, yet, lately, of late, recently, ever, never, today, this week/month/year.
* YTBepautenbHas ¢popMma: have(has)+rnaron ¢ okonuanueM —ed (vu 3 ¢opma 11l HeIPaBHILHBIX

[JIaroJIOB).
We have never been there. She has watched this film today.

* OTpunaTenbHas popMma: TO K€ caMoe, TOJIBKO mocie have/has cTaBuTCs not.
They haven’t read the book.
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* BonmpocurenbsHas hopma: nojiexaiiee u have/has MEHSIIOTCS MECTaMHU.

Have you ever seen him?
Past Perfect
VYnorpebisercs 111 0003HaYeHus AEHCTBHSL, KOTOPOE YXKe 3aBEPIINIOCH K ONPEAETICHHOMY MOMEHTY B
[TPOLLIJIOM. Hanpumep, xorna Bacs npuexai, Maia yxe Bce IeHbI'M UcTpaTuiia. Bacs npuexan
B Past Simple, a MammnHo 6e300pa3ue npousomnwio B Past Perfect.
* Mapkepsr:

after, when, by 3 p.m. yesterday, by that time, never ... before, no sooner ... than, hardly ... when.

* VrBepautensHas ¢popMma: had+riaron ¢ okoHuanueM —ed (niu 3 popma HeNpaBWIBHOTO TJIaroja).

He didn’t drink anything at the party because he had drunk some vodka at home.
* OrpunarensHas Gopma:had + not + riaron B 3 opme.

We hadn’t read it before his visit yesterday.
* BornpocurenbHas (hopma: HCIOIB3YETCS BCE Ta e MHBEPCHUS: T.€. HA IEPBOM MECTE -
BCIIOMOTaTeIbHBIN IJ1aroj, MOTOM — MOJIeXalllee, a TOTOM — OCHOBHOM IJ1aroJl.

Had you watched it when they came?
Future Perfect
Kak BbI yxe poraganuch, OHO 0003Ha4aeT IeHCTBHE, KOTOPOE 3aBEPIINUTCS J10 WIH K ONPEIEICHHOMY
MoMeHTy B Oyaymem. Hanpumep, k 1 mast s noxynero Ha 10 xr. Eciu Bbl MCTIOb3yeTe B 3TOM Cilydae
npocto Future Simple, To npemioxenne OyneT 3Bydath Tak: K 1 Mas s xyneto Ha 10 kr. Coryacurech, B
IIEPBOM BapHAHTE 3BYYUT yOeaUTEIbHEE.
* Mapkepsr:

by the year 2012, before, tomorrow by 7 p.m.
* YrBepautensHas popma: will have+riaron B 3 ¢popme.

You will have finished before 6 p.m.
* OrpunarensHas Gopma: will have + not + riaron B 3 popme.

He won'’t have passed the exams by the year 2014.
* BonpocurensHas Gopma: noanexaiiee u have/has Menstorcs mecramu.

Will she have been ready by 10 p.m.?

1. IocrassbTe riaroa B gopmy Present Perfect, Past Perfect usiim Future Perfect.
to arrive

1. Our taxi ... by 9 o’clock yesterday morning.

2. Let’s go. The guests already ... .

3. They ... by the time the meeting starts.

4. 1am tired of waiting. Where you ... ?

5. Bythe time I’'m 30 I ... a famous scientist.

6. He didn’t remember where he ... before the accident.
to paint

7. We ... the house by next Tuesday.

8. She ... more than 10 pictures already.

9. Iwondered if they ... the room.

2. Packpoiite cko0ku, ynorpeous riaroj B ¢gopme Present Perfect, Past Perfect uin Future
Perfect.
1. Sam ... (lose) his keys. So he can’t open the door.

2. When I woke up in the morning, the rain already ... (stop).
3. Thopel... (finish) my test by midnight.
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The film turned out to be much longer than we ... (expect).

My sister just ... (leave) for the bank.

The girls were good friends. They ... (know) each other for 5 years.
Mother ... (lay) the table before we come.

Inever ... (try) Japanese food.

NI RN N

Ted was so happy because his dream ... (come) true.
10. We ... (be) to Paris many times.
3. BoiGepuTe B ckoOKax MoaXxo/siee cJI0BO HJIH c1oBocoyeTaHue. [lepeBeuTe npeasioxeHus.
1. She will have finished her resume ... (on Monday/by Monday/last Monday).
2. The aircraft hasn’t landed ... (yet/just/already).
3. We have lived in New York ... (since/from/for) three years.
4. ... (After/Already/Ago) they had eaten the cake, they cleared the table.
5. They will have decorated the Christmas tree ... (by the time/before/by then).
6. My uncle has ... (already/yet/ago) repaired his car.
7. Thaven’t met them ... (from/since/for) their wedding.
8. ... (By the time/Already/Just) the sun set, the farmers had already stopped working.
9. Have you ... (just/ever/yet) been married, Kelly?
10. ... (When/How much/How long) has he known her?

IIpakTHyeckas padora Ne 40.

Tema 6.5. Brie3q U3 TOCTHHUIIBI
ean padoThbi:
1. IIpou3BOIUTH pacyeThl C TOCTAMH, OPraHU30BbIBATh OTHE3 U MPOBOJIBI TOCTEH.
2. ®opMHUpPOBAHUE KOMMYHHKATHBHBIX KOMIIETCHIIMM, OBJIQICHUE JICKCUKOW U SI3BIKOBBIMU KIIMIIIE 10
TEME.
Xox padoThI:
1. BBengenune HOBOU JIEKCUKU.
2. TloBTOpeHue rpaMMaTHYECKOTO MaTepHayia, HEOOXOAUMOTO IS U3YUEHUS TEMBI.
3. Pabora c TekcToMm npodeccruoHaIbHON HapPaBIEHHOCTH.

Checking out
What happens at check-out? Fill in the gaps with the following words.
receipt items room gives departments
guest check questions bill pays
The guest hands over the key, and says that he wants to ___ out. The cashier checks to see if there are
any __ that have still to be added to the _ . He makes up the complete bill, and __ it to the

Reception Clerk, who gives it to the _ . The Reception Clerk answers any __about the bill which the
guest wishes to ask. The guest __the bill, and is given a ____. Then the Clerk marks the __as “vacant
but not ready”, and notifies the other __ of the hotel (housekeeping, telephones, etc.) so that they can
update their lists.

Match the phrases on the left with the situations on the right.

PHRASE SITUATION

Can I check out now, please? The clerk wants to see the guest’s
credit or cheque card.

I’11 get you your bill from the cashier. The clerk expresses the goodwill of

the hotel.
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Are you paying by credit card, sir? The clerk points out that the credit
or cheque card is no longer valid.
Do you take American Express here? The clerk accepts payment and

gives a receipt.

Do you have your card, sir? The clerk wants to know about the
method of payment.

I’m sorry sir. This card seems to be The guest wants to know if a

out of date. Do you have another card? certain card is acceptable.

That’s fine sir. Here’s your receipt. The customer wants to pay the

bill and leave.
We hope you’ve enjoyed staying with us. The clerk promises to get the
guest’s bill.

READING
PLACES WE CAN STAY AT WHEN IN BRITAIN

You can get information about places to stay and accommodation from the BTA (British Travel
Agency). Many guidebooks have advice on this too. It's wise to book accommodation in London before
you come, especially at busy times like the summer.

If you arrive in London without anywhere to stay, you can use the Accommodation Service at the
TICs at Heathrow and Victoria. Selfridges and Harrods can also provide such information and addresses
to try. The most popular places are motels, hotels, hostels and bed and breakfast (B&B).

Hotels are much the same in all countries. They are the places to go if you are looking for comfort
and extra services, though of course they're the most expensive kind of accommodation. They often
have more facilities for food than other places to stay, offering main meal and also snacks and room
service.

Motels (also called motor hotels and motor inns) are hotels especially for drivers. Often they're near
motorways or main roads, and there's always lots of parking space. Some have room' like hotel
entrance, a bathroom and a place to cook or make tea or coffee (self-catering).

Guesthouses are usually smaller and cheaper than hotels and are often pleasant and friendly. Apart
from the bedrooms, there will be a dining room for meals and a living room that guests can use.

A popular place to stay is "B&B" — a private house or farm which takes a few guests. They are
actually like guesthouses, but they're smaller and may give you the opportunity to meet some British
people at home.

Inns are pubs with accommodation and meals, though these may be more like pub food than
restaurant meals. Many inns are interesting old buildings which have been used for centuries by
travellers, and they're often cheaper than hotels.

1. What places can we stay at when in Britain?

2. Are there any similar places to stay in your country?

3. Which accommodation would you choose for yourself if you happened
to be in Britain?

4. Why have you chosen this particular place to stay? Give your reasons.

IIpakTuyeckas padora Ne 41.
Tema 6.6. Pacuemut c cocmunuuyeit
ean padoTsl:
1. IIpou3BOIUTH pacUEThI C TOCTAMH, OPraHU30BBIBATh OTHE3 U MPOBOJIBI TOCTEH.
2. ®opMHUpPOBaHHE KOMMYHHKATUBHBIX KOMIIETCHIIMM, OBJIa/ICHUE JICKCUKOW U SI3bIKOBBIMU KIIMILIE T10
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TEMe.
Xoxa padoThi:

4. BBeneHue HOBOM JIGKCUKH.

5. TloBTOpeHHE TpaMMaTUYECKOTO MaTepuaina, HeOOXOIUMOTO ISl U3Y4YCHUS TEMBI.
6. Pabora c TekcTom npodeccruoHaIbHON HANPaBIEHHOCTH.

CASH
Cash is a commonplace and simple method of payment. It’s easy to use - customers don’t need any
special knowledge to pay in cash. It’s ready for use any place any time - customers don’t need any
cashing facilities.
When you say that you will pay in cash, it means that you have the necessary amount of money in notes
and coins.
Normally national currency of the country will be expected. Often major hard currencies will be
accepted. Though it is against the law.
According to the law you will be obliged to change your money for the local currency when you travel
overseas. The exchange rate will be displayed at the bank or bureau de change. The exchange rate is the
value of the money of one country compared to that of another. A buying rate and a selling rate will be
shown. Bear in mind that a commission will be taken by the bank or the bureau de change which is a
percentage for the transaction.
In tourism and hospitality it’s convenient to pay in cash when you owe small amounts. Cash is fine
when you leave tips to porters and waiters, pay for taxis or buy gifts.
It’s not convenient to pay in cash when you buy wholesale or purchase expensive goods or services.
When a customer purchases a tour package at a travel agency he will be generally expected to pay by
credit card.
Travellers are not recommended to have a lot of cash on them. It’s not safe to carry money in cash when
you travel as travellers are more often pickpocketed than residents of the country. There are lots of
police records in every country when money was lost or stolen from foreigners.

COMPREHENSION QUESTIONS
1. What is understood by cash?
2. In what way is cash easy to use?
3. Why will travellers be obliged to change their money for local currency of the country they visit?
4. Where are travellers expected to change money?
5. What is the rate of exchange?

PERSONAL CHEQUES

A cheque is a note to the bank where the customer has his or her account asking the bank to pay
money from his or her account to the account of the company or the person whose name will be written
by the customer on the cheque.

To write out a cheque the customer must put down the name of the payee, the amount in figures
and in words, the date. When the customer signs the cheque, it means he authorizes the bank to pay the
specified amount. Generally the cheque is signed in the presence of the payee or the company staff
member.

A signed personal cheque is valid for 6 months from the date of issue.

If a mistake was made in the cheque or it was totally spoilt, the holder must cancel it.

Unsigned blank cheques appear in a special booklet called a cheque book. It consists of 100 or
200 cheques.

The holder will be asked to produce a cheque card or a cheque guarantee card together with his
cheque. It is a plastic card from the bank which quarantees the payment of the cheque up to a certain
amount. Both the cheques in the cheque book and the cheque card must have the same code number.
The card has an expiry date.

When the company staff member receives a cheque, he must put the cheque card number on the
back of the cheque. To avoid forgery it is also recommended to hold the cheque up to light and examine
it as well as to compare the signatures.
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The personal cheque will be cleared and the payment will be received only in case the customer
has enough money in his or her bank account. Otherwise the cheque will be returned unpaid. In effect it
means that the goods or services were purchased by the buyer at the cost of the seller.

Travellers must be aware of the fact that not all tourist companies, hotels and restaurants accept
personal cheques. The main reason is that cheque clearance takes time - 8 calendar days and more.

Personal cheques are used as a method of payment or cashed in local currency.
COMPREHENSION QUESTIONS
. What is a personal cheque?
. What must a valid cheque include? How long is a cheque valid?
. When does the holder have to cancel his or her cheque?
. What is a chequebook?
. What is the effect of the cheque card?
. How can forged cheques be avoided?
. Are there any risks in accepting personal cheques?
. Why do some companies refuse to accept personal cheques?

01NN W —

TRAVELLER’S CHEQUES

A traveller’s cheque is a bank draft for personal use of the purchaser. It is signed by the
purchaser at the time of purchase from the national bank.

Traveller’s cheques are issued in major hard currencies in fixed-amount notes, e.g. a 20 US
dollar note or a 100 Deutschmark note. They also bear the name of the issuing company, e.g. Thomas
Cook Traveller’s Cheques.

A 1 per cent commission will be charged by the bank on sales of traveller’s cheques.

Traveller’s cheques arecheques which you can change for foreign local cash money at an
overseas bank when you travel abroad. A commission of 1 or 2 per cent will be charged on traveller’s
cheques by the bank for the transaction.

Traveller’s cheques are very convenient as a method of payment in tourism. They are used to
pay bills in hotels, restaurants and shops.

They don’t have any expiry date. Once they are bought, they are valid for an unlimited period of
time. You can take them along any time you travel overseas.

With traveller’s cheques you don’t have to carry large amounts of cash. Traveller’s cheques are
very safe to carry. When the buyer signs them at the moment of buying, it means they will be protected
from forgery, because he will have to countersign them in front of the staff member who will compare
the two signatures before accepting them.

If they are lost or stolen, they will not be used by another person as long as they bear the
signature of the buyer but no countersignature.

When traveller’s cheques are cashed, the customer will be asked to produce his or her passport
for identification. Besides, all traveller’s cheques are numbered and a special record or sales advice will
be given to the buyer with all the traveller’s cheques numbers. The buyer will be recommended not to
keep the cheques and the sales advice together in one place and not to countersign them in advance. In
case the cheques are lost, their numbers and amounts will be preserved. Thus, they will be refunded or
replaced by the issuing company.

As travellerscheques come in different denominations, you can change both small and large
amounts according to your needs.

COMPREHENSION QUESTIONS
1. What is a traveller’s cheque?
2. What kind of denominations do traveller’s cheques come in?
3. How are traveller’s cheques used for payments?
4. What will commissions be charged on if you decide to use traveller’s cheques?
5. In what way are traveller’s cheques convenient to use?
6. What is the advantage of no expiry date on traveller’s cheques?
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Paznen 7. PecropanHoe o0cry:KuBanue.
IpakTnyeckas padora Ne 42,
Tema 7.1. Yenyru pecropana.
ean padoThi:
1. IloHumaTh CyIIHOCTh M COLMAIBHYIO 3HAUUMOCTh CBOCH Oyaymied mpodeccuu, mposBIATh K HEl
YCTONYUBBIA UHTEPEC.
2. ®opMHUpoBaHUE KOMMYHUKATUBHBIX KOMIIETEHLUH, OBJIAJICHUE JIEKCUKON U SI3bIKOBBIMU KJIMLIE TIO
TEME.
Xox padoThI:
1. BBenenue HOBOW JIEKCHUKH.

2. HOBTOpeHI/Ie rpaMMaTH4€CKOro Mmarcpuajia, HCO6XOI[I/IMOI‘O IJId U3Yy4YCHUS TCMBI.
3. Pabora c TekcTom npodeccruoHaIbHON HAPaBIEHHOCTH.

Read and practice saying the dialogue.

— Could you tell me about your bar and restaurant?
—Yes, of course. Our restaurant is on the first floor. It is a traditional Russian cuisine restaurant.

They have a children's menu. There are a lot of special dishes for children.

— Well, and when do they serve lunch?

— From 11 a.m. to 2 p.m. daily.

— What's the price for it?

— It is $5.

— And is your coffee shop open every day?

— They are all open every day except Monday.

— OK, thank you.

THE FOOD AND BEVERAGE STAFF

At the head of the food and beverage department is the food and beverage manager. The head chef is
in charge of specialist chefs, cooks and kitchen helpers. The kitchen helpers wash, peel and cut up the
vegetables, wash and cut the meat.

There is a pantry in the food and beverage department. It has got the dishes, china, glassware, cruets,
napery, facilities for warming up the dishes. Dirty dishes from the guests' tables are also kept here. The
storekeeper is in charge of the pantry. Her duties also include dispatching of food and beverages within
the department.

There is also a wine steward. After the customers have chosen dishes on the menu, he recommends
and serves wine to them. The main person in the dining-hall is the maitred'hotel. He is in charge of all
restaurant services. He meets, greets and seats the customers. Often he takes the orders from the
customers.

Waiters and waitresses serve food to the customers. They take orders and bring food to the tables.
The busboy helps the waiter. He clears away dirty dishes and cutlery, pours water and brings rolls for
the customers. He doesn't take orders or serve food to the guests himself. Bartenders workbehind the
bar, which, of course, is the long counter familiar throughout the world. They mix drinks and serve them
to the customers at the bar. Additional waiters or waitresses are needed to serve customers who are
seated at tables. In a very busy bar, one bartender may fill orders only for the waiters while others take
care of the guests at the bar. The bartenders usually act as cashiers in addition to their other duties. The
bartender mixes and pours alcoholic drinks for customers at the bar.

1. Who is at the head of the food and beverage department?

2. What do the kitchen helpers do?

3. What are the storekeeper’s duties?

4. What does the wine steward do?

5. What are the duties of the maitred’hotel?
6. What does the busboy do?

7. What does the bartender do?
VOCABULARY

appliances — 3;1eKTpOOBITOBBIE TPUOOPHI
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assistant manager — 3aMeCTUTEIIb JUPEKTOPA, YIIPABJIIOIIETO
babysitter — HsHA 17151 AeTei

bartender — Gapmen

busboy — nomomHuk odunmanrta

cashier’s office — cToiika kaccupa

to be in charge of — 3aBe10BaTh, HECTH OTBETCTBEHHOCTH 32
check-in procedure — npouenypa perucrpauuu

chef’s special — pupmennoe 6sr010 MOBapa

cocktail lounge — xoxTeinb-6ap

to complain — >xanmoBatbcs

concierge — KOHCbEpXK, IOPTHE

cruet — OICTaBKa WM CYJIOK IS CIIELUI

cuisine — KyXHs, KyJINHapHOE UCKYCCTBO

cutlery — crosoBbie IprOOpPEI

doorman — mBennap

food and beverages — 6;1r01a U HAMUTKU

glassware — cTeKJIsIHHas ocyaa

head chef — rinaBubIii med-nosap

host, hostess — x03s1H, X03s1Ka

hotelier — Bnagenen nim ynpapisromuil TOCTUHULEH
kitchen helper — nomomHuk Ha KyxHe

maitred’hotel, maitred’ — meTpaorens

managing director — TUpeKTOP-paciopsIUTeIb

napery — cTojoBoe 0eibe

night manager — HOuHOH ynpaBJIAIOIINN

pantry — 6yderHas, cepBu3Has

pastry chef — med-xonnurep

to peel — 4MCTUTDH, CHUMATH KOXYDPY

personnel manager — yrpasJIsIOLUN IEPCOHATIOM
production manager — ynpasJstOIUi IPOU3BOJICTBOM
purchase manager — ynpasisfOIui 10 CHA0XKEHUIO
resident manager — ynpasJstoLIii, TpOXKUBAIOLIHI B OTENE
sales manager — ynpaBistoLHii 1o cObITY, KOMMEPUYECKUH TUPEKTOP
sauce chef — med-nosap no coycam u BTopsIM OJr01amMm
soup chef — med-nosap no cynam

specialist chef — med-noBap cnernuanucr

storekeeper — 3aBelyroLIMi CKJIAZIOM, KJIaJOBIIUK
supervisor — pyKoBOJAUTENb, YIPABJISIOMINI CPETHETO 3BEHA
tea- and coffee-making facilities — mpuGops! a5 mpuroroBieHus yas u Kode
vegetable chef — med-moBap mo oBonHEIM 010/1aM U TapHUpPaAM
wine-steward — comenbe, OpUIIMAHT IO BUHAM

EXERCISES

Ne 1. Cross out one odd term in each line:

1) computer literate, fellow-students, language fluency, makeup, internship, to choose a major;

2) cart, desk, cab, maid, key, fridge, sign, hair-dryer, towel;

3) waitress, toiletries, errands, maids, appliances, beverages;

4) to meet, to greet, to scat, to escort, to unlock, to assist;

5) information desk, receptionist, porter, cashier, bellboy, doorman, concierge, maitred'hotel;

6) host, barman, housekeeper, stewardess, hostess, waiter, bar maid, steward, waitress;

7) pastry chef, specialty chef, sauce chef, vegetable chef, soup chef, chef;

8) to vacuum-clean, to scrub, to complain, to make up, to dust, to general clean, to pick up, to clean.

Ne 2. Group the following terms according to the titles in the table (6 terms in each group):
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hair-dryer, wine steward, chef’s special, background music, maid, bellboy, pasta, porter, in-house
video, sauce, maitre d', air conditioning, waiter, concierge, pastry, barman, fridge, chef, cook, dish,
doorman, tea- and coffee-making facilities, food and beverages, receptionist.

Hotel Staff Room Appliances Restaurant Staff Cuisine

Ne 3. Translate from Russian into English:

1. PaGoTHMKH CiIyXOBl IpHEeMa 3TOTO OTeNs JOJDKHBI OErJI0 TOBOPHUTH Ha JIBYX HHOCTPAHHBIX
A3bIKax. TakoBbI IpaBUiIa.

2. Tel ymeenib NEpeBOAUTH C PYCCKOr0 Ha aHIMMCKui? - Ymero. - Tol Moxeub nepeBecTu
0030pHY10 3KCKypcuto? - borock, 4To HE Mory.

3. MoxHO MHE BOCIIOJIB30BaThes TeneonoMm B BameMm oduce? - Hemb3s. Dto TenedoH Hamiero
nupekTopa-pacnopaautesns. OH MOXKeT ObITh HEZOBOJIEH.

4. KoHCbEpXKKE 4acTO MPUXOJIUTCS 3aHUMAThbCsl muchMamu? - Jla. Bl mpuxoauTcst OTHpaBiIsiTh MO
[OYTE MUChbMA U MaKeThbl. YacTo el NpUXOoAUTCs NPUHUMATh COOOIIEHUS ISl TOCTEH.

5. PabotHuk ciayxObl TpuemMa JOJDKEH NPUBETCTBOBAaTH W BCTpeyarb rocteid. Emy Her
HEOO0XO/MMOCTH IOMOraTh rocTio ¢ OaraxkxoM. Ho OH 10/KeH HOMOYb TOCTIO 3alOJIHUTH OJaHK
perucTpanum.

6. MOKHO HaM OCTaBUTh YaeBble Ha CTOJE? - KOHEYHO, MOXKHO.

7. KTo MOXeT 1momMouyb HaM 3aroJIHUTh ONaHk perucrpauuu? - S mory. - JIOJKHBI JIM MBI IIHCATh
neyaTHbIMU OykBamu? - HeT, B 3TOM HET HEOOXOJUMOCTH.

8. JlupexkropaM pECTOPAHOB MPUXOAMTCA KaXKIbl [€Hb NPUHMMATh PEIICHUS O 3aKylKax |
pojaxax.

9. Kak vacTo med-noBap 10/HKEH JeryctupoBaTh omona? - S qymaro, eMy MpUXOIUTCS 3TO JAeaTh
MHOTO pa3s.

10. MHe He MpUXOAUTCA IPUHUMATh PELICHUs caMOMy. Sl 3aMECTUTENb yNPaBIIAIOLIET0 TOCTHHUIIBI,
Y MHE NPUXOJUTCS 3TO JI€N1aTh, TOJIbKO KOTJa YIPAaBIISIOLIEro HET.

11. Y Hamero MecTHOro ruja mnpocryaa. JJomkHo ObITh, OHa cerofHs noma. Moxer ObITh, OHA U
IpUEIET 3aBTPa, a MOXKET ObITh, U HET.

12. Kak 1os1ro Bbl JOJDKHBI OCTaBaThCA B OTENE MO BeuepaM? Bam nmpuxoauTcst ocTaBaThCsl HA HOYb,
€CJIM eCTh MpoOJeMbl WIH KaloObl? - OOBIYHO MHE HE IMPUXOJAUTCS OCTaBaThCS JOMO3AHA. Y Hac B
OTeJe €CTh HOYHOU YIPaBISIOMIMNA. Sl MOTY OCTaThCsl, €CIM OH HE MOXKET PELIUTh IpoOeMy.

13. Korga s Mory mo3BOHUTH BaM? - A 4eM s MOT'y Bam MOMOYb? - §l JOJKEH 3aKa3aTh TaKCH B
a’pOoNOpT Ha 3aBTpa. - S MOTy 3TO cienarh NpsMoO cenyac.

14. KoHcbepkKa, BEpOSITHO, OYCHD 3HAIOIIWNA U OOIMUTEIbHBIN YenoBeK. JloMKHO ObITh, OHA 3HACT
HECKOJIbKO MHOCTPAaHHBIX S3bIKOB. BO3MOXHO, OHa MOMOXXET HaM 3aKa3aTh OWJIETHI B TeaTp. MoxeT
OBITh, Y HEe ecTh HH(pOpMaLKsa 00 SKCKYPCHSIX U TIOCEHICHUSIX.

15. IToMOIIHUKYN HA KyXHE enle HEe MOYUCTHIIN U HE TTOPE3aJIi OBOLIH JUJIS CaJlaTa.

16. MetpnoTenb BCTpETHII MOMX KIMEHTOB U Paccaiil UX 3a CTOJIMKaMU, He ITpasjaa 1u? - KoHeuHo.
Onu HenaBHO npunuid. OPUIMaHTKa UX TOJIBKO YTO 0OCTYyKuUIa.

17. Yto BbI 3akazanu? - S emie HUUero He 3akasai. Sl emie He BBIOpai. - A BBl y)K€ BUJETU MEHIO? -
Jla, obpumaHT ero TOJIbKO YTO IPUHEC.

IIpakTyeckas padora Ne 43.
Tema 7.2. Tunsl pecTOpaHOB
ean padoTsl:
1. CaMOCTOATENIBHO ONpPENeNATh 3aa4i MPO(YECCHOHAIBHOIO M JIMYHOCTHOTO PA3BUTHSA, 3aHUMAThCS
camMo00pa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIICHHE KBATHU(PHKAIUH.
2. ®opMHpOBaHUE KOMMYHUKATHBHBIX KOMIICTCHLNUMN, OBJIAJICHUE JICKCUKON M SA3BIKOBBIMH KIIHIIE IO
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TeMe.

Xoxa padoThi:

1. BBeneHue HOBO JIEKCUKH.

2. IloBTOpEHHE rPaMMAaTHYECKOTO MaTepuasa, HEOOXOAUMOTO IS H3yYEHHUS TEMBL.
3. Pa6ota ¢ TeKcTOM Npo(hecCUOHANBHOM HAIIPABIECHHOCTH.

TYPES OF RESTAURANTS

There are eight different types of places where people can eat and drink. They are very luxurious
restaurants, formal luxury restaurants, informal restaurants serving national dishes, coffee-shops, snack-
bars, fast-food restaurants, bars and night clubs.

At the very luxurious restaurants dinner is a la carte. Such restaurants are usually famous for
their haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants the surroundings are elegant and the cuisine is superb. They are
appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made
dishes. They make bread and pasta themselves. These restaurants have two sorts of dinner menu: a la
carte and a three-course fixed price menu. The atmosphere there is cosy and relaxed and the meals are
reasonably priced.

At the coffee shops the surroundings are modest and the atmosphere is friendly. The customers
can have quick snacks with drinks there. These places serve sandwiches, salads, cakes and beverages.
They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer self-
catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and drinks if
fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also serve
nuts and crisp biscuits to go with the drinks.

At the night clubs the customers can have excellent wine and delicious dishes and dance to a
band. Such places have a floor show. The customers can gamble if they like. They are very expensive
but provide overnight catering and entertainment until 4 a.m. as a rule.

COMPREHENSION QUESTIONS
1. What are the eight different types of places where people can eat and drink?
2. What kind of places are the very luxurious and the formal luxury restaurants?
3. What kind of places are the informal national restaurants?
4. What kind of places are the coffee shops and the snack-bars?
5. What kind of places are the fast-food restaurants?
6. What kind of places are the bars?
7. What kind of places are the night clubs?

IIpakTnueckas padora Ne 44.

Tema 7.3. O6cnyxuBaHHe B HOMEPE TOCTUHUIIBL.
ean padorsl:
1. [ToHuMaTh CyIIHOCTh M COLHMAIbHYIO 3HAYUMOCTb CBOEH Oynyiiel mpodeccuu, MposBiiTh K Heil
YCTOWUYMBBINA UHTEPEC.
2. @opMHpOBaHNE KOMMYHHMKATHBHBIX KOMIIETCHIIMM, OBJIAICHUE JIEKCUKOW MU SI3BIKOBBIMU KIJIMIIE 10
TEME.
Xoa padorhI:
1. BBeneHue HOBOM JEKCHUKH.
2. Pabota ¢ TekcToM podecCHoHAIBHOM HAITPABJICHHOCTH.

Read and translate the text
CATERING SERVICE
100



Catering, providing food and drink for guests, has always gone together with accommodation.
Food services are a feature of hotels. The typical modern "packaged hotel" includes a restaurant, a
coffee shop for quicker and less expensive meals, and a bar or cocktail lounge. Many larger hotels have
several restaurants, often featuring different kinds of foods, as well as different prices. Hotels also
normally provide room service — food and drink that are brought to the guest's room. In addition,
catering service is usually provided in the hotel's recreational areas. The poolside bar and snack bar for
quick food are normal part of the service at a resort hotel. Restaurants, bars and nightclubs outside the
hotels are a standard feature of the resort scene. Indeed, many resorts could not really operate without
them. They provide not only catering, but also some kind of entertainment forthe tourist who is bored
with the limits of hotel life.

Hotels generally employ a large number of workers in proportion to the number of guests; this is
especially true in the food and beverage department. The restaurant business as a whole is one of the
most labour-intensive of all industries, and this is true whether the restaurant is in a hotel or not. Much
of the activity in connection with food and beverage service is invisible to the guests, but many of the
employees in the department have frequent contact with them. These especially include the dining room
and room service personnel. They must adhere to the same standards of hospitality and courtesy as all
the other employees who meet and talk with the guests in the hotel.

In some large hotels, the income derived from food and beverage service actually exceeds income
from room rentals. The food and beverage income in many hotels is increased by providing service for
banquets and conventions.

Providing meals and drinks in the guests' rooms is a very popular service extended by most hotels.
Room service is ordered by telephone from a menu that is placed in each room. The menu itself in some
cases is the same as the one for the dining room, but more often it is simplified to make for easier
preparation and service. Special employees take the orders and special waiters carry them to the rooms.
To cut down on orders for ice and soft drinks, many hotels have machines on each floor to dispense
these items.

Room service in most hotels closes down at the same time the kitchen does, normally between ten
o'clock and midnight. A few hotels, however, are prepared to provide sandwiches even during the late-
night hours. Some luxury hotels have small kitchens or pantries on each floor that are used either for
warming food or for preparing breakfasts. More room service orders are for breakfasts than for any
other meal. In some hotels, the guest can order breakfast before he goes to bed by filling out a slip
which he leaves outside the door. The meal is then served at the time the guest has specified.

VOCABULARY
feature — oTiMunTENBbHAS YEpTA
coffee shop — xaderepmii
cocktail lounge — 3an s KoKTeWNEH
poolside bar — 6ap y 6acceiina
labour-intensive — Tpygoemkunii
invisible — HeBUIUMBIH
frequent — gacteIii
courtesy — BEXJIUBOCTb
to derive — momydars
convention — cbe3/1, KOHIpecc
to simplify — ynpomars
to dispense — MOKynaTh 4TO-TO Y€pe3 TOPrOBBIM aBTOMAT
to fill out a slip — 3anonHUTH OnaHK

1. Give the Russian equivalents of the following words and word combinations:
catering service, cocktail lounge, room service, recreational areas, snack-bar, food and beverage
department, labour-intensive, service personnel, hospitality, courtesy, income, to simplify, soft drinks,
pantry, take the orders, convention, to dispense.
2. Agree or disagree with the following statements

1. Catering is not connected with hotel industry.

2. There is a small choice of restaurants and bars in the hotels.
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3. The restaurant business is one of the most labour-intensive of all industries.

4. Food and beverage service gives much profit to a hotel.

5. Providing meals and drinks in the guests' rooms is not extended by most hotels.
6. Room service in most hotels works 24 hours.

3. Find in the text the English equivalents of the following words and word combinations
OTJIMYMTENIFHAs 4YepTa OTeNsl, JOXOA, MPEAOCTaBIATh OOCITyXHBaHHE B HOMepe, Oap y OacceiiHa,
KOKTEWUJIbHBIN 3aJl, KypOPTHBIN OTEJb, pa3BiICUYE€HNUE, HEBUIUMBINA, CHU3UTH 3aKa3bl, 3aII0JIHUTH OJaHK
3aKa3a, CAeJIaTh 3aKa3 1o TeJaedoHy, OTJEN el U HAIIUTKOB, O0JIee JIerKoe MPUTOTOBICHUE, IOAOTPETh
eny

4. Give synonyms to the following words and word combinations and make up your examples with them.
variety, expensive, fast, provide, employ, lounge, include, cafg, staff

5. Answer the questions:

1. What catering facilities does a modern hotel usually include?

Why are restaurants, bars and nightclubs considered a standard feature of any resort?

Why is restaurant business the most labour-intensive of all industries?

What standards must the dining room and room service personnel adhere to?

Why is food and beverage service profitable for hotels?

What additional service is provided in most hotels?

How can a guest order food and beverages to his room?

XN hE D

What room service orders are the most popular?

. Translate from Russian into English
[Togpa3nenenust OOIIECTBEHHOTO THMTAHMA, BKJIIOUArOmuMe B ceds pecropaH, Kade, Oapsl,

— N

o0ecreunBarOT rocTel yciiyraMu MUTaHusl.
2. Kax/plil COBpeMEHHBII 0Telb MPEIOCTABIIAET 00CIy)KUBaHUE €01 1 HAaTUTKaMu B HOMepe.

(O8]

Jlrobuteneit HOYHOM KU3HU BCETAa pajibl BUIETh B HOUHOM KITyOe.

4. KokTelnbHBIN 3a)1 Hallel TOCTMHMIBI OTKPBIT 24 Yaca M MpeajaraeT MOCeTHTENsM HalUTKH U
JIETKWE 3aKyCKU. DTO JIIOOMMOE MECTO BCTPEUH JIJIsi HAIITUX TOCTEH.

5. TlpekpacHas artmocdepa rocTenpuuMcTBa W OoiblIOE pa3sHOOOpa3ue OJtoJ KIyT TocTed B
pECTOpaHE HAIIETO OTEJI.

6. Ham kaderepuit — mnpekpacHoe MeCTO JAJs YaeHmuTHsA, TIJe TOCTAM IMOJAIT Yai, Kode,
0€3aJIKOT0JIbHBIE HAUTKU U MUPOXKHBIE.

7. B OOJIBIIMHCTBE PECTOPAHOB BBEJEHA ILIaTa 3a OOCIYyXKMBaHWE, BKJIIOYEHHAss B CUYET, YTOOBI
n30exaTh OIUIAThI B BUJIE Ya€BbIX.

8. Jlnsa moOuTeneli normiaBath B 6acceiiHe OTeNs MPEeIyCMOTPEH CelUaIbHbINA 0ap, rie MOXHO HaWTH
JIETKHE 3aKyCKHU U 0OJIBLION BBIOOD MPOXJIaUTEIbHBIX HATUTKOB.

9. Jns caMbIX MaJE€HbKHMX MOCTOSJIBIIEB OTEJIS MBI IpeiaraeM JeTckoe Kade, KOTopoe pacnosaracTcs

Ha TpeTbeM 3Taxe. B kade mmpoxuil BeIOOp ciagocTeil M 0e3aIKorojJbHBIX HAaMMTKOB. Kaskmbrit

JIEHb JIETEN JKJIET MHTEPECHAs pa3BIEKaTeNIbHAs MporpaMma. JTO BEIUKOJIEITHOE MECTO OTIbIXA IS

BCEU CEMBH.

DIALOGUE
Room Service
Read the dialogue and put the phrases into the logical order
Floor waiter: Thank you sir.
Guest: Oh, about 7.30 would be fine.
Floor waiter: Right, sir. One fresh orange and one fresh grapefruit.
Guest: Hello. Room service. This is Room 226. We’d like to order breakfast for tomorrow.
Floor waiter: Yes, sir. We’ll put a selection of preserves on your tray. And is it tea or coffee?
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Guest: We’d like to start with fruit juice, orange for me and grapefruit for my wife. French juice, please.
Not canned or frozen.

Floor waiter: Fine and could you give me your name, sir?

Guest: Good. And the bacon, egg, tomato for me and two soft boiled eggs for my wife. And toast, butter
and marmalade. Do you have different marmalades?

Floor waiter: Yes, sir. What would you like?

Guest: It is Sands. Mr and Mrs Sands. Room 226.

Floor waiter: Very good. And when is it for?

Guest: Tea, please but with lemon, not milk.

IMpakTnyeckas padora Ne 45,

Tema 7.4. BpoHupoBaHH€ MECT B peCTOpaHE.
Hean paéoTsi:
1. BpoHupoBath U BECTH JIOKYMEHTALIHUIO.
2. ®opMupoBaHNE KOMMYHUKATHBHBIX KOMIICTCHIIUH, OBJIAJICHUE JICKCUKOW M SI3BIKOBBIMU KIIUIIE TIO
TEMe.
Xox padoThI:
1. BBenenne HOBOW JIEKCHUKH.
2. TloBTOpeHue rpaMMaTH4YECKOTO MaTepHaia, HEOOXOAUMOTO IS U3YyUCHUS TEMBI.
3. Pabota ¢ TekcToM mpodeccuoHaTIbHON HAITPABIEHHOCTH.

Read and practice saying the dialogues.

1. Headwaiter: Hello, how can I help you?

Guest: I'd like to reserve a table for two.

H: When would you like to come?

G: I wonder if it is possible to come on Wednesday evening.

H: Oh, I'm awfully sorry, but we don't open on Wednesday.

G: It is really very bad. Well, then could you reserve me a table for tonight?
H: I'm afraid we don't have any tables left for tonight. Today is our busy day. Come tomorrow and

we'll reserve the best table for you!

2. Waiter: Good morning. What can I do for you? Guest: Could I speak to your manager, please?
W: I'm not sure that he is here, but just one moment, I'll ask the Headwaiter.

G: Does your Headwaiter speak French? W: I'm sorry but I really don't know.

Read the dialogue and act it out

Reception waiter: Good evening, sir.

Mr Carson: Good evening. My name is Carson. I’ve booked a table for two for 9 o’clock.
Reception waiter: Ah, Mr Carson. That’s right, a table for two. Would you come this way, please?
Station waiter: Good evening. Would you like to take your seats, gentlemen?

Mr Carson: Thank you.

Mr James: Thank you very much.

Station waiter: Would you like an aperitif before your order?

Mpr Carson: No, I think we’d like to order straight away.

Station waiter: Y our menus.

Mr Carson: Thank you. Now let’s see...

Station waiter: Have you decided yet, sir?

Mpr Carson: No, I'm still looking at the menu. Tell me what would you recommend for the main course?
Station waiter: Why don’t try the beef chasseur? It is very good.

Mpr Carson: Fine, I’'ll have the beef.

Station waiter: And to start?

Mr Carson: I’ll have hors d’oeuvres and then the sole. What about you, John?

Mr James: 1 don’t like beef very much. What is Noisettes Milanese exactly?

Station waiter: That’s lamb cooked with herbs and served with spaghetti.

Mr James: That sounds interesting. I’ll try that. And I’ll start with hors d’oeuvres followed by mackerel.
Station waiter: Very good, sir. And vegetables?
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Mr Carson: I’ll have peas and potatoes.
Mr James: Just chicory for me, please.
Station waiter: Thank you very much.
Wine waiter: Good evening, gentlemen. Your wine list.
Mr Carson: Right. Let’s have a look. What about Chablis to start with, John?
Mr James: That suits me fine.
Mpr Carson: Bring us half bottle of Chablis to begin with and then I think we’ll try the Beaujolais.
Wine waiter: Very good, sir.
1. What dish does the waiter recommend for the main course?
What does Mr James order for his first two courses?
Who orders the Noisettes Milanese?
How is Noisettes Milanese served?
Which wines does Mr Carson order?

Nl

IIpakTnueckas padora Ne 46.

Tema 7.5. O3HakOMJIEHHE C MEHIO. 3aKa3 OJIrOmI.
ean padoThbi:
1. PaGoTtare B KOJUIGKTHBE M B KOMaHzae, 3(P(GEKTUBHO OOMATHCS C KOJUIETAMH, PYKOBOJCTBOM,
MOTPEOUTETIAMMU.
2. ®opMupoBaHHE KOMMYHUKATHBHBIX KOMIETECHIIUH, OBJaJICHUE JIEKCUKOW U S3BIKOBBIMHU KJIMIIE IO
TEMe.
Xox padoThI:

1. BBenenue HOBOM JIEKCUKH.

2. [ToBTOpPEHNE TpaMMATHUECKOTO MaTepuaia, HCOOXOAMMOTO ISl U3YYCHUS TEMBI.
3. Pabora ¢ TekcToM npodeccHoHATBHON HAPABICHHOCTH.

Topical Phrase List

Using the topical phrase list make up your own dialogues

Do you often eat out? - Bol uacTo nuraerech BHe oma’?

What about having a bite together? — Kax nHacuer Toro, 4to65! BMECTE NEpPEKYCUTH?

Well, don't you think we should have a snack? — I wouldn't say "no" to that. We might try this
snack-bar. - Pa3se Ham He nopa nepekycutb? — S Obl He oTKazancs. MoXXHO MonpoOoBaTh ATy
3aKyCOYHYIO.

We're in a bit of a hurry. Could we have our bill now? — Yes, I’ll bring it immediately. - M1
TOPOIHUMCSI, MOKHO Cpa3y Noiy4uTh cuer? — Jla, ceifuac npuHecy.

I'm not very keen on spicy food. It doesn’t agree with my stomach. - fI He ouens 1100110 OCTPYIO
numty (co cnenusMu). MHe He O3BOJISET KeNy oK.

What do you recommend? — Have you ever tasted raw steak ? — I'd rather take some grilled
chicken or a couple of veal cutlets with green peas.Uto Bbl nopexomenryere? — Bbl mpoboBanu
O6udTeKc ¢ KPoBbIO (HenoKapeHHBbIN)? — S ObI MydIle 3aKa3ai *KapeHoro IBIIUICHKA WIK Hapy
TEJISIYbUX KOTJIET C 3€JIEHBIM FOPOIIKOM.

Would you care for a cup of tea? — Oh, yes, please. — You should taste these small cakes. They
are delicious. He xotute nu yaro? — Jla, noxanyiicra. — M nonpoOyiiTe 3T MajleHbKHE MUPOKHBIE,
OHM OYEHb BKYCHBIE.

Can I get you another drink? — [Ipunectu Bam erme crakan (6okai, proMky)? / Beimbere emie? /
XoTHTe enie BHIIUTD?

Would you like some more strawberries? — XoTture erie KIyOHHKH?

Awfully sorry about spilling your drink like that. - 1I3BunuTe, 4T0 HEMHOTrO IPOJIMII Balll HAITUTOK.
May I trouble you for the bread, please? — Eciin Bac He 3aTpyaHUT, nepeaiTe, moxanyncra, XJjieo.
Kindly pass the spices, please. — byasTe 100pbI, epenaiite crenuy.

Would you like some vegetables? — Xoture oBomiei?

May I hand you the potatoes? — Ilepenats Bam kaprodens?
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Won't you help yourself to some marmalade? - Yromaiitech, Bo3bMUTE KOHOUTIOP (JPKEM, TTOBUJIO).

Will you take some ham? — Bo3bMmere BeTUUHbI?

Would you pass the salt, please. — Here you are. Anything else? - [lepenaiite, noxanyicra, Coiab. —

[Toxanyiicra. Uro-unOyas emie?

What will you have, tea or coffee? — Tea, please. - Uto Oynere — uaii unu kode? — Yai,

MoKaJTyHCTa.

Do you take sugar and cream in your coffee? — Only sugar, no cream or milk, please. - Brl nbete

Koge c caxapom u cnuBkamu? — ToJbKO caxap, 0e3 CIMBOK MM MOJIOKa, MOKaIyncTa.

Will you take some chocolates with your coffee? — No, thank you. I think I'll have some toast and

marmalade. Bo3pmeTe mokonaaasix koHpet k kode? — Her, cnacu6o, s cbeM TOCT C IKEMOM.

What shall I help you to? — I could do with another helping of this salad. — Uro Bam nonoxuts? —

51 Ob1 XOTen elle MOPIHUIO ATOrO canara.

When paying the bill it is customary to tip waiters, however in most restaurants a service charge

is added to avoid individual tipping. — [Ipu onnare cuera 0O6b19HO Jar0T OpHUIIMAHTY YaeBble. OqHAKO

B OOJIBIIIMHCTBE PECTOPAHOB BBEJCHA IJIaTa 3a OOCITYKUBaHHE (BKIIOYEHHAsS B CYET), YTOOBI N30€kKaTh

WHVBHUYaIbHOM OIUIaTHl B BU/IC YaCBBIX.

It's a nice little place. A bit crowded, though. But we have a table reserved for us. - 910 npusTHBII

pPECTOpaHYUK, XOTs U MHOTOBaTo Jtojeil. Ho ams Hac 3a0pOoHUpPOBaH CTOJIHK.

Service here is very quick and the food is not bad. — O6cnyxuBanue 31ech 0O4eHb OBICTPOE, U

HEIUIOXO TOTOBSIT.

Here is the menu. - Would you like table d'hote or a la carte? — Bot mento. Kak xoTuTe 3aka3piBath

— KOMILJIEKCHBIE OJI10/1a WJIH BBIOOD 110 MEHIO?

Allow me to send you some more meat. — Just a small piece, please; it's very nice, indeed. —

Pa3pemnmre nonoxxute Bam ele mMsica. — TOJIbKO MaJIeHbKUH KyCO4YeK, OHO AEMCTBUTEIHLHO OUEHb

BKYCHOE.

Now try some poultry, will you? — No more for me, thank you. - [Toxanyiicta, monpoOyiite nNTHUIIBL.

— Cnacu0o, OoJIbIlIEe HE HAJIO.

You haven't taken any pudding. — No, thanks. If you will excuse me, I won't take any. - Bel

coBceM He Opanu mynunr. — Her, ecnu paspernute, st He Oyay.

We eat very simply here. I hope you won't mind? — Oh, no. I like my food very plain. - M1

nuTaemcs 37iechk oueHb mpocTto. Hazgerocsh, Bbl He poTuB? — S M00II0 MPOCTYIO MUIILY.

What specialties do they serve here? — Kakue ¢pupmennsie 011012 3/1€Ch 101a10T?

Would you like separate bills? — bynere nnarute nopo3ss?

Translate into English

1. Kaxk nHacuer Toro, 4ToObI BMECTe MepekycuTh? — S Obl He oTKazancs. — Torna moiaem B
OMKANIITYIO 3aKYyCOUYHYIO.

2. MBpbl TOponUMCS, MOXHO Cpa3y MOTyYuTh cueT? — bynere mnatuth nopo3ub? — Het, ceroaus mos
ouepenb IIATUTh.

3. Yro B nopekomenayere? Bel mpodoBanu GpupmerHoe 60107 — Jlydrie 3akaxuTe kapeHoro
IBITIJICHKA.

4. Bawm HpaButcs 3TOT pectopan? — Jla, 06cmykuBaHue 371eCh OYEHb OBICTPOE, U HETIIOXO TOTOBST.
Kpowme Toro, 31ech pa3yMHBIE LIEHBI.

5. Kakue ¢pupmennslie 6iroa 31ech noaarT? — B Hamem pecropane noaaroT 0111012 KaBKa3CKOM
KyXHHU.

6. Bot mento. Kak xoTuTe 3aka3bIBaTh - KOMIUIEKCHBIE 0111012 WJIH BBIOOD 110 MeHI0? — S He royiofieH.
[Tpunecure, moxainyiicra, kode.

7. W3BuHUTE, 4TO HEMHOTO MPOJIMJI Ball HanmuTOK. [IpuHecTn Bam emre 6okan?

XotuTe 3aKa3aTh YTO-HUOYb emie? — 51 ObI XOTe ellle MOPLHUI0 ATOTO canaTa.

9. Xoporio, 4To A1 HAaC 3a0pOHUPOBaH CTOJMUK. CEeroHs 316Ch MHOTO JIFOJICH.

*

Listen to the dialogues and act them out
Ordering a Meal
Waiter: Are you ready to order now, sir?
Ralph: Yes, I’'ll have tomato soup, roast beef, mashed potatoes, and peas.
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Waiter: That’s tomato soup, roast beef, mashed potatoes and peas. How do you want the beef: rare,
medium or well-done?

Ralph: Well-done, please.

Waiter: Anything to drink?

Ralph: Just water. I’ll have coffee with my dessert.

Ordering Breakfast
Waitress: Would you like to order now?
Phil: Yes. I’d like bacon and eggs with buttered toast. No jelly.
Waitress: What would you like to drink?
Phil: Do you have hot chocolate?
Waitress: Yes, we do.
Phil: Then, I’ll have a cup of hot chocolate.
Waitress: How do you want your eggs?
Phil: Over easy, please.

TYPES OF MENUS
Most menus consist of courses, or parts of the dinner, which are served in a certain order. First
small, light dishes (appetizers) are served, then the main part of the meal is served and at the end of
a meal a dessert is served.
There are four basic types of menus:
* a la carte menu * table d'hote menu
* carte du jour * cycle menu
A la carte menu
A la carte means dishes «according to the cardy. This menu allows the customer to choose the
number and type of dishes. This menu has a list of all the dishes, arranged in courses and each dish
has its price. The dishes are «cooked to order», so the guests must wait a little until the dish is ready,
and then the dish is served to the guests.
Table d'héte menu
Table d'hote means «host's tabley. It usually offers a limited choice of dishes. Three or four dishes
are offered in each course and the guest pays a fixed price for the whole meal. In «business lunchy,
for example, there are only three or four dishes in each course and the guest pays a fixed price for
the whole meal.
Carte du jour
Carte du jour means «card of the day». The dishes in this menu are served on this day only.
Cycle menu
A cycle menu is a group of menus, which are repeated in a certain cycle. Cycle menus are usually
used in hospitals, on airlines and in works canteens. The dishes in the main course are new every
day.
1. What is a la carte menu?
2. What is a table d’héte menu?
3. What does carte du jour mean in English?
4. Where is cycle menu usually used?

EXERCISES

Ne 1. Complete the waiter's part in the dialogues, using the prompts in brackets.
Waiter: (Evening)

Customer: Good evening.

Waiter: (Two?)

Customer: Yes, please.

Waiter: (Aperitif?)

Customer: No, thanks,

Waiter: (Menu)

Customer: Thanks.

Waiter: (Order?)
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Customer: Well, I'm not quite sure what to have.
Waiter:(The veal?)

Customer: All right. I'll have that.
Waiter.(Wine?)

Customer: Yes. A bottle of house white, please.
Waiter: (All right?)

Customer: Yes, thanks. Delicious.

Waiter: (Dessert?)

Customer: Chocolate souffle for me, please.
Waiter:(Coftee?)

Customer: Yes, thanks. That would be nice.

IIpakTnueckas padora Ne 47.

Tewma 7.6. B 6ape. Boi0op u 3aka3 HalIMTKOB.
ean padoThbi:
1. Hcnomb3oBarh  HMH(MOPMAMOHHO-KOMMYHHKAIIMOHHBIE  TEXHOJIOTHH B  MPO(ecCHOHAIbHOU
JIeSATEIIbHOCTH.
2. ®opMupoBaHHE KOMMYHUKATHBHBIX KOMIETCHIUH, OBJIaICHUE JIEKCUKOW U S3BIKOBBIMHU KJIMIIE TI0
TEMe.
Xon padoThI:

1. BBenenuie HOBOM JIEKCUKH.
2. [ToBTOpPEHNE TpaMMATHYECKOTO MaTepraia, HEOOXOAMMOTO ISl U3YYCHHUS TEMBI.
3. Pabora ¢ TekcToM npodeccHoHATBHON HAPABICHHOCTH.

Read and practice saying the dialogues.

— Good evening! What would you like to drink?

— Give me a glass of punch, please, it's cold.

— One minute, please. Here is your punch.

— Thank you. Oh, it's hot and strong. Very good!

— Thank you. Would you like to drink another one?
— No, I wouldn't. I'd like a mild cocktail.

— All right, one minute, please. Here is your cocktail.
— Thank you. Here is the money.

FOOD AND DRINK

VOCABULARY EXERCISES

Ne 1. Food

Supply the best words in Parts A and B.

Part A

1. Tomatoes are very nice ... . a) filled b) stuffed

2. A light meal. ... a) a collation b) a snack

3. We can speak of the ... of food. a) consummation b) consumption
4. The first course is ... . a) an entrée b) a starter
5. A large meal for important guests. ... a) a feast b) a banquet
6. Food becomes this in a deep freeze. ... a) congealed b) frozen

7. The salad has been dressed ... oil. a) in b) with

8. I'love ... salmon. a) smoked b) fumed

9. I have a very good ... for onion soup. a) receipt b) recipe
10. Please ... a couple of lemons for me. a) squeeze b) press

11. Do you want your food ... or not? a) with sauce b) saucy
12. ... alittle butter in a pan. a) Dissolve b) Melt
Part B

1. ... some butter on your toast while it’s hot. a) Spread b) Stretch
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2. Here’s a packet of ... biscuits. a) assorted b) matching
3. These peaches are the finest. They’re ... . a) extra b) best quality
4. That fruit salad smells ... . a) delicate b) delicious
5. These peaches need a couple of days to ... . a) mature b) ripen

6. Get me some ... steak from the butcher’s. a) lean b) meagre

7. Don’t pour ... sauce over everything. a) hot b) piquant

8. ... two eggs whites until they’re stiff. a) Hit b) Beat

9. I prefer ... grilled fish without sauce. a) plain b) simple

10. You can’t live ... a diet of nuts. a) with b) on

11. An excellent meal! My compliments to the ... . a) chief b) chef

12. Shall we ... a pudding? a) order b) command
13. ... the dish first before you comment. a) Taste b) Probe
14. ... the dish first before you comment. a) Try b) Try on
Ne 2. Fill in the missing words in the sentences below. Choose from the following.
bitter delicious hot sour

bland dry rich spicy

burnt greasy savoury sweet

1. The skin of an orange tastes quite ... .

Food cooked with chilli is ... .

Food cooked with a lot of cream is very ... .
Sugar and honey will make a dish ... .

Indian food is ... .

If you forget the salt and pepper the food will be ... .
Lemon juice is ... .

The main course cooked with salt and spices is .
Too much fat used in cooking can make the dlSh
10 A dish without enough liquid is .

11. A dish cooked to perfection will be

12. Toast cooked too long tastes ... .

DN U AW

Ne 3. Replace the words in bold type in sentences with a single word from the list a-n.
1. The bread should be cooked in dry heat in the oven

for about fifty minutes. A) dice

2. When roasting meat it should be covered with melted

fat regularly to keep the meat moist. B) minced
3. Decorate the vegetables with some parsley. C) deep fry
4. Be very careful to cook slowly, just below boiling point. D) season
5. The meat for this recipe should be cut into very smallpieces. E) poached

6. One method of cooking fish is to cook it in lots of veryhot fat.  F) baked
7. Could you remove the skin and bones from the fish

before cooking it. Q) garnish
8. When the potatoes are cooked you can crush them to a pulp. H) flavour
9. Remove the outside skin of the potatoes, please. I) defrost
10. Guests may like eggs which have been broken into boiling

water and vinegar. J) mash
11. Increase the temperature completely before cooking the

frozen chicken. K) peel
12. Cut the carrot into small squares. L) fillet
13. Add salt and pepper before serving the soup. M) simmer
14. You can improve the taste of the sauce with vanilla. N) basted
M 4.

Decide which is the odd one out in each of the following groups of words.
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parsley / peas / thyme / basil

a wooden spoon / a penknife / a ladle / a spatula

to roast / to grate / to bake / to fry

a cooker / an oven / a cook / a grill

to slice / to chop / to roll / to cut

a frying pan / a saucepan / a sieve / a pressure cooker
to mix / to sprinkle / to stir / to whisk

sweet / sour / sharp / hard

abowl / a plate / a course / a dish

10 tough / rare / medium / well-done

11. a starter / a second helping / a main course / a dessert
12. to crack / to fold / to scramble / to boil

Ne 5. Write one name for each of the following groups.

OO N LR W

1. milk, cream, butter, yoghurt dairy products

2. almond, brazil, pistachio, cashew n__

3. sage, parsley, thyme, basil h

4. ginger, cinnamon, cloves, turmeric s

5. pork, lamb, beef, mutton m_

6. spaghetti, tagliatelle, ravioli, lasagne P

7. cod, perch, trout, salmon f

8. tea, coffee, orange juice, cola b
9. claret, rioja, chianti, sekt W

10. pheasant, grouse, venison, rabbit g

11. consommé, cock-a-leekie, broth, chowder s

12. gouda, stilton, camembert, parmesan c_
13. mussels, oysters, scallops prawns s
14. gingerbread, gateau, sponge, Swiss roll c_

15. wheat, rye, oats, barley c_
MNe 6.

Choose one definition for each of the phrasal verbs in bold type in the sentences.
become continue not have any left
become popular find something in a book require
become rotten learn take control
break a promise look at again cause to fall to ground

1. Stop wasting time and get on with your work.

I’ve just been down to the store and we are out of flour.

If this milk isn’t put in the fridge it will go off.

If you’re not sure of the quantities to use, look it up.

When I’ve prepared the sauce, you can take over and complete the dish.
I’ve explained this once already but let’s go over it to make sure you understand.
It looks very complicated but you’ll soon pick it up.

This machine has broken down again. We could really do with a new one.
If you continue to beat the cream, it will turn into butter.

10. Don’t put that bowl there. Someone will knock it over.

11. You promised to cook tomorrow and you can’t back out of it now.

12. I don’t think beer with raspberry will ever catch on! Do you?

A S R

Ne 7. Complete the following sentences.

1. Pub is short for ... a) cards /darts.
2. At the bar you can buy ... b) addicted to alcohol.
3. When everyone has a drink they c) teetotaller
all lift their glasses and say ...
4. If it's someone's birthday you drink to... d) drunkard.
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5. In the pub people are ... e) public house.

6. In the bar some people play games like... f) drinks / sandwiches / nuts / pies.
7. Someone who can't stop drinking spirits is... g) cheers.

8. A person who never drinks alcohol is a... h) her/his good health.

9. Someone who's often drunk is a... 1) chatting and laughing

Ne 8. Match the terms with their definitions.

1. champagne a) type of thick, sweet wine from Portugal

2. cider b) brandy made in France

3. port ¢) type of wine from Spain

4. draught d) clear, sweet drink with lots of gas

5. sherry e) strong, sweet, orange drink to which water is added

6. tonic f) the kind of water, with or without gas, sold in bottles

7. lemonade g) beer that comes from a tap

8. orange squash h) type of drink made from apples

9. mineral water 1) carbonated water flavoured with a little quinine

10. cordial j) white wine containing a lot of bubbles

11. cognac k) strong, sweet drink tasting of fruit

Ne 9. Fill in the gaps.

menu starter steak or fish dessert eating out pub

reserve cancel tip bill drinks containers

1. A very popular pastime today is ... in a restaurant.

2. If you want to dine at a restaurant you'd better ... a table.

3. If you can't come don't forget to ... your reservation.

4. You ask the waiter to see the ....

5. First, you can have soup or a salad as a.......Then follows the main course, i.e. ... Finally you can
order ....

6. When you finish eating, ask the waiter to bring you the ....

7. If you are quite content with the service you may give the waiter some extra money. This is called

a...

8. You can also take food away from restaurants. It may be packed into special...
9. For many British people ... is the centre of their social life.

10. You can buy many kinds of ... in pubs.

Ne 10. Fillin the prepositions.
to, of, for, out, in, up

1. Tasked the menu.

2. Tlike to eat

3. He took my order.

4. Iprefer a simple café a big restaurant.

5. Tlike to go self-service places.

6. Let’s invite the Smiths dinner.

7. Tlooked the menu.

8. I’'m very fond Chinese food.

9. Put the used cutlery the sink.

10. I’ll wash them later.

Translate into English
1. Ha BbIXOQHbIE WK TIPA3HUKK TOCTU OOBIYHO OPOHUPYIOT CTONIUK 3apaHEE.

2. Mor 65l 51 320pOHUPOBATH CTOJMK Ha JBOMX B PECTOPaHE Ha 3aBTpaluHuii Bedep? - Mue
I[Gf[CTBHTG.HBHO OYCHb KaJIb, HO Y HAC HC OCTAJIOCh CBOGOI[HI:IX CTOJIMKOB Ha CECroaHA.

3. Ceroans oueHb KapKo, U 1 X0uy IHUTh. He MOru Obl BBl MHE IPMHECTH CTAKaH aIlebCHHOBOTO
COKa, U TIOJIOKUTE TyJa Jie]l, oKamyicra.
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4. Bawm CTOJHK B 3a1€ I KypSAIIUX Wi HeKypsamux? S IpoBoKy Bac K BalIEMY CTOIIHKY.

S. Brbl Obl He XOTenHM KPacHOro CyXOro BUHA, IIOKa mpocMarpuBaere MeHro? — Her, s
npearnovuTaio oemoe.

6. Br1 mrobute KOKa-KOJ'IY? — HCT, HE 04YeHb. TOJIBKO Koraa O4YCHb KapKoO U €CJIM OHa XOJIOAHAas.

7. He moruu Gbl BBl IPUHECTU MHE Yanieuky yar? — Bam kpenkuii? — Her, He 04eHb KpenKuii u
C JIIMOHOM.

8. B pecropanax pycckoit KyxHu GOJIBIIOE Pa3HOOOPa3Ue CYIOB, HMPOrOB M OJIFOJ M3 IH4H.
9. TIuporu HAYUHAOTCS: MSACOM MJIM IPUOAMH, OTBAPHBIM PUCOM C JIYKOM U SHIIOM | T.1I.
10.Pecropan padoraer ¢ 10 yrpa 10 OCIEAHErO TOCTS, O€3 MEPEPHIBA.

11.:‘)T0 6J'II-OI[O CACJIaHO U3 TOHKO HapE€3aHHOI'O KapTO(bCJ'IH, 3ar€4cHoO B JYXOBKE, IIOAACTCA CO
CMETaHOM U 3eJICHBIO.

12. Comenbe MOKET IOPEKOMEHI0BATH BaM, KAKOE BUHO BBIOPATH.

13. HBIHJ'IGHOK NI PIHI[GfIKa mogacTces C OeJIbIM BHUHOM, I'OBsAJJNHA, TCIIITHHA U 6apaHHHa —C
KpaCHbIM, 4 CBHUHHHA — C PO30BbIM.

14. 51 mory nopexoMeH10BaTh BaM KOKTEWIIb U3 KPEBETOK, OH OOBIYHO HPABUTCS TOCTSIM.

15. ®pykToBRIii canaT cCOCTOMT U3 Hape3aHHBIX (PYKTOB: A0JI0Ka, IEPCUKA, anelbCHHA, aHAHACA,
KJIYOHHMKH, BUHOTPaja CO B3OUTHIMU CIIMBKAMH HaBEPXY.

16.Bam nuBo OyThUI04HOE WK pasnuBHOe? — [IMHTY pa3IMBHOTO.

17.11le¢ paGoTaer Ha KyXHe, OH HE OOLIAETCS C TOCTAMH.

18.Moii peGenok Beeria 3akaspiBaeT KIyOHUYHOE MOPOKEHOE C OPEXAMHU WM LIOKOJIAI0M U
MUHIATEHOE TUPOIKHOE.

19.TIpusarroro anmnerura! S HagerCh, BaM IOHPABUTCS 9TO OO0, OHO JAEHCTBUTEILHO OUEHb
BKYCHOE.

20. Hamu opuumanTsl paboTaroT 110 CMEHAM.

Pa3nea 8. KauecTBO mpegocraBisieMbIX YCJIyT.
IIpakTnueckas padora Ne 48.
Tewma 8.1. Pemiennie cropHBIX BOIMPOCOB.
Hean paGoTsi:
1. CaMocCTOATENBHO OMNpEneisaTh 3a/la4l IPOo(EeCCUOHATBLHOTO U JMYHOCTHOIO Pa3BUTHS, 3aHUMAThCS
camMo00pa3oBaHNEM, OCO3HAHHO IJIAHUPOBATH MOBBIIIEHUE KBATHU(PHUKAIHH.
2. ®opmupoBaHE KOMMYHUKATUBHBIX KOMIETEHLUH, OBJIaIEHUE JEKCUKON U SI3bIKOBBIMU KJIMIIE TIO
TEME.
Xox padoThI:
1. BBeneHue HOBOM JIEKCUKH.
2. TloBTOpeHne rpaMMaTHYECKOro MaTepHuasa, He0OX0IUMOro Ul U3yUeHHUS TEMBL.

3. Pabota c TeKCTOM NpodhecCHOHAIBHOM HAPaBICHHOCTH.
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Dealing with Customer Complaints

There is a certain amount of expertise required when handling customer
complaints in a hotel. Most of the time, the complaint comes to the hotel
receptionist, who should have the skill and knowledge to handle it

effectively.

It is not necessary a complaint does always have to be voiced it can
also be unvoiced. Hence, hotel staff should be able to address both types
of complaints. It isimportant to remember that the hotel exists because of
the guests only and if guests no longer stay at the hotel due to
dissatisfaction then there will be no hotel. A part of the front office’s
responsibility is to serve the customer well and this is evident in the way
they handle problem.

Here are some tips that will teach you how to handle customer
complaints at your hotel effectively and ensure customer
satisfaction.

Allow the Customer to Speak

Itisimportant that you give a patient ear to the customer while he
is complaining and do not make an effort to interrupt. The customer
isalready angry and the interruption would cause his or hertemperto
flare even further. Allow the customer to describe, in detail, the
reason for their unhappiness with the hotel or its service.
The customer may yell and shout, but the front office staff should
never take it personally. Instead, the staff should concentrate on
resolving the issue. While you can ask questions to understand the
reasons better, it is important that you let the customer speak out his
mind. Ask open-ended questions if you are not clear about the issue
and this will show the customer you are genuinely interested in
understanding their problem and resolving it. It will help the
customer calm down and speak more coherently. As a receptionist,
youshould be aware of the difference between a genuine problem that
requires solving and a situation where the customer is venting his
frustration. So, listen to the complaint carefully to find out what is
troubling the customer.
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Your Guests are the Best Advertisement of your Hotel

Hotels should never forget that the best way to advertise their service
is through a satisfied customer. If a customer is dissatisfied, he will give
negative feedback and bad reviews about the hotel and its services. This
will have far-reaching consequences, as many customers now use online
sites to provide feedback about hotels. Other potential guests read this
and use it to base their decisions on whetherto use the hotel ornot. Onthe
other hand, if a customer leaves the hotel satisfied, not only will he give
positive feedback, he will return with friends and family the next time he
is in town.

Respect the Guests whatever they be

Regardless of the customer’s race, language, appearance or culture,
he or she should be treated with respect and made to feel valued and
special. This should be throughout all departments of the hotel. When
you respect your customers, you will make an effort to meet their needs,
leading them to be satisfied.

Handle the Complaints Smoothly

When dealing with an irate customer face-to-face or over the phone,
it is important to be professional and courteous. Using a polite tone and
demeanor will let you show the customer that you are making an effort to

understand the situation and can help in defusing it. You should not show
your nervousness, as this creates an impression of uncertainty and adds

fuel to the fire. By being calm and confident, you will have a more positive
effect. The fact that a customer approaches you should be an indication
that he believes you would be able to help and resolve his problem. Also,
handle the complaint positively. See it as an opportunity to improve
customer service rather than taking it personally. Give your customers
alternatives and suggestions if a particular service is not available. Try to
convince the customer that you have made a note of their suggestions and
show your appreciation by telling them that you will ask management to
implement them as soon as possible.

Put yourself in your Customer’s Position

If you look at the situation or problem from the customer’s
perspective, you will be able to better understand their frustration and/or
anger. Evenifyouare not wrong or not part of the problem, it isimportant
you issue an apology to the customer. The apology should be issued even
if the customer is angry and yelling at the top of his lungs. Empathizing
with the customer is a good way to handle customer complaints as it
shows them that you understand what they are going through. It will help
defuse the situation.
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IMpakTnyeckas padora Ne 49,
Tema 8.2. )KayioOb! KITMEHTOB.

ean padoTsl:
1. HWcnonb3oBath HHGOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJOTMM B  MPO(ecCHOHAIbHOM
JIESITEIIbHOCTH.
2. ®opmupoBaHEe KOMMYHUKATUBHBIX KOMIIETCHLUH, OBJIAJICHUE JEKCUKON U SI3bIKOBBIMU KJIMIIE TIO
TEME.
Xoxa padoThi:
BBenenue HOBOM JIEKCUKH.
[ToBTOpEHHE rpaMMaTHYECKOTO MaTepuaia, HEOOXOAUMOIO sl U3YUEHUS TEMBI.
Pabora ¢ TekcToM npodeccHoHANTBHON HAPaBICHHOCTH.
DEALING WITH COMPLAINTS
New words and useful expressions:
air-conditioning — crucrema KOHIUIIMOHUPOBAHUS
bedside table — npukpoBatHas Tym6a
blinds — >xanto3u
bulb/light bulb — nammnouka
carpet — KoBep
chest of drawers — koMo
curtains — mITopbl
"Do Not Disturb" sign — tabnuuka «He 6ecriokonTs»
dressing table — TyaseTHblli CTOMK
fridge — xonoaunbHUK
hanger — Bemanka
mini-bar — mMuaH-6ap
wardrobe — maTsHOM mKad
taps — KpaHbI
towel — nosoreHne
waste-paper basket — mycopHoe Beznpo
maintenance — oT/1eJ 10 00CTYKUBAHUIO
chambermaid — ropauunas
housekeeping — city>x6a ropHUYHBIX
to mend — 4YMHUTH
to repair — peMOHTHPOBATh

My room hasn't been cleaned. — Moro komMHaTy He youpanu.

The noise is awful. — [Ilym yxacHbI.

It should have been done. — D10 10XKHO OBIIO OBITH CAETAHO.

I'll send someone up right away. — 4 ceifuac »e Koro-HuOy/Ib NPUIILIIO.
I'll speak to... — S morosopto c...

1. Match the line in A with the line in B.

A B
bed cold
carpet broken
lamp unmade
room empty
mini-bar slow
TV noisy
service dirty
next door room untidy
water out of order

2. Match the complaints with the replies.
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. My room is in a terrible state.

. My cases haven't been brought to my room.

. The bulbs in the bathroom have burnt out.

. I ordered two breakfasts in my room half an hour ago.
. The shirts and trousers haven't come back.

. The shower in the bathroom doesn't work.

. My coffee is cold.

N NN R W

skskok

a. I'm sorry, madam. I'll make sure it is brought up immediately.

b. I’ll send someone up to repair it straight away.

c. I'll send an electrician up at once.

d. I'm terribly sorry about that, sir, I'll talk to the porter right away.

. I'll contact the Laundry service.

f. I'm sorry, sir, I'll bring you another one at once.

g. It should have been cleaned. I'll contact the Housekeeping straight away.

[¢]

IIpakTnueckas padora Ne 50.
Tema 8.3. IIpuunns! xanod u pexkiamanui.

ean padoThbi:

1. OcymecTBiATh TOUCK H HCIONb30BaHHE HH(OpManuu, HEOOXoauMon sl S((HEKTHBHOTO
BBINOJIHEHUS ITPO(ECCHOHANIBHBIX 3a/1a4, TPO(PECCHOHATBHOTO U TUYHOCTHOI'O Pa3BUTHSL.

2. ®opmMupoBaHHE KOMMYHUKATHBHBIX KOMIIETCHIIUH, OBJIa/ICHUE JIEKCUKOW U S3BIKOBBIMHU KJIMIIE TIO
TeMe.

Xox padoThI:

1. BBengenune HOBOU JIEKCUKH.

2. IloBTOpeHne rpaMMaTHYECKOro MaTepHuasa, HEOOXO0AUMOIO Ul U3yYEHHUs TEMBIL.

3. Pabota c TekCcTOM NpodhecCHOHAIBHOM HapaBIeHHOCTH.

1. Translate the dialogues.
1) — 51 3BOHMI BaM y»Ke TpH pa3a, HO 3aBTPaKa €I11e HET.

— IlpocTuTe, s HOroBOpIo ¢ 0OPUIIUAHTOM HEMEJIEHHO.
2) — B moeit koMHaTe pa3ouTo OKHO!

— 1 mpunuIo Koro-HuOyIb ceifuac xe.
3) — KoBep B Moeii KOMHATE Y>KaCHO TpSI3HBII.

— 1 mompo1ry ropHUYHYIO MPONBIIIECOCUTb.
4) — 51 He MOTY OTKPBITH LIKa.
— 1 mpunwo Koro-HuOy1b MOMOYb BaM HEMEJIJIEHHO.

5) — V¥V meHs B HoMepe HeT ropsueil Boap!!

— MHuxenep Oyzer y Bac uepes napy MUHYT.
2. Translate into English:
1. 51 He m00II0 KANIOBATHCS, HO 51 yCTall OOPOTHCS C MyXaMH B HOMEpE.
2. 5 3aka3pIBall 3aBTpaK M ra3eThl B HOMED JBa Yaca Ha3al, HO HU 3aBTpaKa, HU ra3eT elle HeT.
3. MHue kaxercs, HoMep He yOpaH.
4. Henb3s 11 NIOYMHUTH OTOIJIEHHUE, & TO CIUIIKOM XOJIOIHO.
5. Ilouemy B MOEM XOJIOJUIBHUKE HET IIAMIIAHCKOTO?
6. 51 xoren HOMep ¢ OAIKOHOM U € BHJIOM Ha HaOEpEXHYI0, a HEe Ha ITYMHYIO, TPSI3HYIO yauily!
7. Cym mepecodieH, a ecepT CIUIIKOM chaaakuii! S chen 3To TOIBKO MOTOMY, YTO ObUT OY€HB TOJIOJICH.
8. Kto youpan B moeit komHare? S HU4ero He Mory HaiTH!
9. K nHecuacTtslo, s pa3zdomia 3epkano. [[pumnmure Koro-Hudya1b 3aMEHUTH 3€pKajio HEMEJICHHO.
10. 51 ve mory cnats! Illym B coceqHel komMHaTe yxacHblii! Bel He MOriy ObI TOTOBOPHUTH € COCEASIMU?
11. [ToueMy B BaHHOM HET LIAMITYHSI, MbLJIa U MOJOTEHIIA?
12. Most kOMHaTa MaJleHbKasi 1 TEMHas, He MOTJIM OBl BBl MHE J1aTh APYryio? - Sl HOCMOTPIO, YTO MOXKHO
clienarth.
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13. TTouemy B MoeM HOMepe TeJIe(OH TOJIBKO JIJIT MECTHBIX 3BOHKOB?

IIpakTnueckas padora Ne 51.
Tema 8.4. [TaccuBHBII 3aJ10T I71arojoB B HACTOALLEM BPEMEHU
Heas padorei: OBnajeHue rpaMMaTHYECKUM MAaTEPUAJIOM T10 TEME.
Xox pa6orpl: M3ydeHwe TEOpETHYECKOro Marepuaia. BeimogHeHWe TrpaMMaTHUYeCKHX
YIPAKHEHU.

['maronsl B aHMIIMKACKOM SI3BIKE YIOTPEOISIOTCS B aKkTUBHOU (opme 3anora — «the Active Voice» u B
naccuBHOU (cTpagareabHoil) — «the Passive Voice». B akTuBHOM 3amore CyOBEKT BBIOJIHSIET
NEHCTBUE, yKa3aHHOE TJIarojioM, a B MacCUBHOM — Ha CyOBEKT JaelcTByeT cam riiaroid. She wrote a
book (Active) — A book was written by her (Passive).

UTto Takoe macCUBHBIN 3aJ10T?

IMaccuBHBI 3270 MUPOKO YMOTPEONsAETCSs KaKk B YCTHOM TaK M B IMHUCBMEHHOM COBPEMEHHOM
AHTIIMHCKOM. 3a9aCTyIO IMAaCCUBHBIC KOHCTPYKIIMH HCIIONIB3YIOTCS, KOTJIa HET HEOOXOAMMOCTH HA3bIBATh
UCIIOJTHUTEIIS KaKOTO-JIM0O0 JIeHCTBUS, a TakKe, €CJIM HEeT Pa3HUIIBI B TOM, KTO UMEHHO 3TO JEHCTBUE
BBITIOJTHSET — Ba)KEH JIUIIb PE3YJIbTaT.

CrpamarenbHbId 3aJI0T HMCIOJNB3YETCs, YTOOBI MOKa3aTh MHTEPEC K OOBEKTY, KOTOPHIH HCIBITHIBAET
JIEHCTBUE, 2 HE K 00BEKTY, KOTOPBIN €ro BBHITTOIHSET.

The book was written last Monday. — Knura Obinia HanrcaHna B IpOILIbINA TOHEACTbHUK.

B sTom npeanoxxenuun nojiexkaniee «the book» ucnbiThiBaeT Ha ceOe aeiicTBUe CyObeKTa, TO €CTh He
cama KHMTa ce0sl Hamucana, a ObUIa KeM-TO HamucaHa. [Ipu 3ToM, ckopee BCero, M3BECTHO, KTO €€
Hamucal, HO 371eChb BaXKeH caM (DakT COBEpIIEHHs IeHCcTBUA (KHUTY HamKcalid, U OHa IOTOBa), a He
UCTIONHUTEND. [I0ATOMY TpeioxKeHne U YIOTpeOIeHO B TAaCCHBHOM 3aJIoTe.

Korna Heo6xonuMo ykazaTh HMCHOJIHMUTENS JAEHCTBHS B MACCHBHOM 3ajore, TO J100aBiseM Mpeior
«by»:

The book was written by me. — Ota kHura 6pU1a HaNTMCaHa MHO.

OO6pa3oBaHre TaCCUBHOTO 3aJI0Ta B Pa3HbIX BPEMEHaxX

[TaccuBHBIA 3ajor oOpa3zyeTcsi ¢ MOMOIIBIO BcroMmoraTenbHoro riarosna «be» u ¢opmber Past
Participle (cmpiciioBoro riarona B 3 ¢opme) U TOJIBKO MEpPEeXOHbIE I1aroibl (0003HAYaAIOT JIEHCTBHE,
KOTOPOE 0 CBOEMY CMBICIIY MEPEXOJUT Ha HEKUIl MpeaMeT) MOTyT 00pa3oBbIBaTh (JOPMBI TACCUBHOTO
3ajora.

OO0pa3oBaHue MACCHBHOTO 32J10Ta

Bpemst dopmysia IMpumep

Present Simple is/am/are + Ved (V3) Mails are sent every day. — [Tocbuiku

OTIPABJIAIOT KAXKbIN JICHb.

Mails were sent yesterday. — [locbuiku

Past Simple  was/were + Ved (V3) OTIPaBUJIM BUEPA

Future Simple will/shall + be + Mails will be sent tomorrow. — [Tockuiku
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Ved(V3) OTIIPaBSAT 3aBTpa.

Present is/am/are + being + Mails are being sent now. — [Tocbuiku
Continuous Ved (V3) OTMPABIIAIOT Cceivac.
Past was/were + being + Mails were being sent at 5 yesterday. —
Continuous Ved (V3) [Tochuiky BUepa OTIPABIISLIM B 5 4acoB.
Future
Continuous o
Present has/have + been + Letters have been already sent. — [Tucbma
Perfect Ved (V3) yKe OTIPaBUIIH.
had + been + Ved Letters had been sent before he phoned. —
Past Perfect V3) [Tucbma oTpaBuIM 10 TOTO, KaK OH

ITIO3BOHUAII.

will/shall + have/has+ Letters will have been sent by 5 tomorrow. —

F Perfi
uture Perfect been +Ved (V3) [InceMma oTnpaBAT 3aBTpa 0 5 4acoB.

Perfect
Continuous

Attention: Perfect Continuous BooO111e He UCTIONB3YETCS B CTpagaTeIbHOM 3aore. A BpeMs
Continuous He UMeeT OyIyIIETro OTpe3Ka.

Kpowme atoro, erre MoxHO 00pa30BbIBaTh MACCUBHBIE MPEIOKEHHS € ABYMs 00bekTaMu. Tak akTUBHOE
NpeIO’KEHNE B TACCUBHOM (popMe 3a110ra MOXKET BBHITIISIETH CIETYIONIM 00pa3oM:

Active Voice:

Linda gave an apple to me.

Passive Voice:
An apple was given to me by Linda or
I was given an apple by Linda.

OnuH u3 AByX 00BEKTOB CTAHOBUTCS CYOBEKTOM, a APYTroi ocTaeTcs 00bekToM. Kakoit 00beKT
MPEBPATUTCS B CYOBEKT 3aBUCUT OT TOTO, HA UM BBl COCPEIOTOUNUTECH.

OTpI/ILIaTCJ'IBHLIC " BOIIPOCUTCIIbHBIC (pOpMLI TJ1aroja B IaCCMBHOM 3aJIore

OtpuuarenbHas Gopma riarojga o6pa3yercsi ¢ HOMOILBIO YaCTHUIIBI «Not», KOTopas cienyeT 3a
BCIIOMOT'aTEeIILHBIM TJ1arojIoM (€cH BCIIOMOTATEIbHBIX II1aroJIoB HECKOJIBKO, TO «NOt» CTaBUTCS MOCIIE
HIEPBOIO):
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The cat was not fed by him yesterday. — Kot He Obl11 HAKOpMJIEH UM Buepa.
The cat was not often left hungry. — KoTa He yacTo ocTaBIIsiiv TOJIOTHBIM.

Hwudero cnoxxHoro u B BonpocuteibHoi ¢popme. J{ns 00pa3oBaHus Takoil B TaCCHBHOM
3aJI0re MePBbIH BCIIOMOraTeIbHBIH IV1ar0JICTaBUTCS Meped MOAJIeKAUM:

Are you often invited to the circus? — Te0st 4acTo mpUTIAMIAIOT B IUPK?
Has the book been written by her? — Kaura 6pu1a Hanncana exo?

Exercises.
Exercise 1. Complete the sentences with the correct form of the verbs in bracket.
Butter is made of milk. (make)

Oranges are into Britain. (import)

How often are these rooms ? (clean)

I am never to parties. (invite)

This house was 100 years ago. (build)
When was the telephone ? (invent)
Two people were to hospital. (take)

Exercise 2. Make up sentences in the Passive Voice.

a) in the Present Simple tense

0. (the office / clean / every day) The office is cleaned every day.

0. (these rooms / clean / every day?) Are these rooms cleaned every day?
(private letters / not / open / in the mail room)
(stamps / sell / in a post office)
(this room / not / use / very often)
(we / allow / to park here?)
(how / this word / pronounce?)
b) in the Past Simple tense
(the office / clean / yesterday). The office was cleaned yesterday.
(the office / paint / last month)
(the letter / lose / a few days ago)
(when / this equipment / buy?)
(you / invite / to the party last week?)
(how / these letters / deliver?)

IIpakTHyeckass padora Ne 52.

Tema 8.5. CiocoOb! yperynupoBaHus KOHQIIUKTOB.
Lean padorsl:
1. OcymecTBisITh TOUCK U HCIOJIb30BaHME HMHPOpPMaLUU, HeoOxoauMo st 3ddekTrBHOrO
BBITOJIHEHUS TPO(ECCHOHATIBHBIX 3a/1a4, TPO(PECCHOHATBHOTO U JTUYHOCTHOTO Pa3BUTHS.
2. @opMHpOBaHNE KOMMYHMKATHBHBIX KOMIIETCHIIUM, OBJIAICHUE JIEKCUKOW U SI3BIKOBBIMHU KIJIMILE 10
TEME.
Xoa padorhI:
1. BBeneHne HOBOH JIEKCUKHU.
2. [loBTOpEHUEe rpamMmMaTHUECKOro MaTepuana, HEOOXOJUMOTrO ISl U3yUEHHS TEMBIL.
3. Pabota ¢ TekcToM npoeccHOoHANbHOM HapaBIeHHOCTH.

READ AND TRANSLATE

If you stay in a hotel or motel, you should know some typical hotel rules that will make your hotel stay
more comfortable.
* No loud music or noise is allowed in guest rooms.
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* All children must be accompanied by an adult at all times. No running or playing is permitted in the
hallways.

» Long-distance telephone calls, bar bills and room service are included in your hotel bill. You may
need to ask the hotel front desk to activate your telephone.

* No pets or animals are allowed inside or outside of the hotel.

» Cooking or food preparation is not allowed inside hotel rooms. Hot plates and microwave ovens are
not permitted.

* Please, do not smoke in non-smoking rooms.

* Housekeeping service is provided daily and you must allow the housekeeping attendant to enter the
room to clean and provide fresh linens.

* Please leave wet towels and dirty bed linens in your hotel room. Do not place them in the hallway. The
housekeeping service

will pick them up daily during their rounds.

* You are responsible for any damage in your room such as broken furniture or staining of carpets or
linens. The hotel charges a replacement fee for these items.

* Please put litter in appropriate trash containers. Leave trash in the wastebasket in your room. Do not
leave it in the hallway.
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Take Responsibility to Resolve your Customer’s Problem

As much as possible, you should try to resolve the customer’s problem.
Remember, the customer has come to you with the hope that you can help
them out. This is the time to show them that you are willing to aid them.
Unless the situation is something, you cannot resolve or address, avoid
transferring the problem to another person. But if you do have to take the
complaint to someone else then, stay on the call until the other person
answers, first introduce the caller and transition the situation then after
make sure that person understands the problem very clearly and is now full
of aware the customer’s name and problem. Never blindly transfer an
angry caller, ifthe call is forwarded to a voicemail box or getsdisconnected,
the customers will be more angry when they call back.

Ask the Customer for an Appropriate Solution

Many times asking the customer to suggest an appropriate solution
can go a long way in diffusing the situation. Also, if the solution is
reasonable and you have the authority, you can immediately act upon it.
[fyou do not have the authority, explain this to the customer and give him
a period within which his problem will be resolved. If the customer gives
an unreasonable solution, be calm and explain why the hotel cannot use
it. Then give the customer an alternative to calm him down. It is
important that you first apologize and then to suggest an appropriate
solution. This transition should be seamless. Immediately after
apologizing for the inconvenience caused, you should inform the
customer of steps you will take to address his complaint and how long it
will take. This is only possible if you listen to the customer’s complaint
and understand it completely.

Follow Up the Problems with Customers

Once a customer’s problem has been resolved, it is important that you
follow up with him or her to find out whether he is happy with the solution.
This will allow you to confirm that the problem has really been resolved
and that the customer is now happy with the services of the hotel. A follow
up also makesthe customer feel special and this can make a huge difference
in the overall impression that the customer has about the hotel. A follow up
can build customer loyalty and pave the way to repeat business.

The Bottom Line

The key to running a successful hotel is customer service. A big part of
this is addressing customer complaints and ensuring that these complaints
are resolved to the customer’ssatisfaction. Successful resolution will have a
positive effect on the customer, who will be more conducive to returning to
the hotel in the future, as the way the complaint was handled and resolved
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makes the customer feel special and shows him that the hotel is genuinely
interested in keeping its customers happy and satisfied.

Vocabulary list

to handle complaints paboTaTh ¢ xanobamu
dissatisfaction He10BOJILCTBO

evident OUEeBUIHBIN

tip peKOMeH1aL1usl, COBET

to ensure rapaHTUPOBATh, OOECIIEYMBATh
satisfaction y10B1€TBOpEeHUE

to interrupt nepeduBaThL

to flare BCIIBIXHYTH OT THEBA

to yell KkpuuaThb, BOIIUTH

to resolve the issue peiarts ripodemy
coherently MOHSAATHO, Bpa3yMUTEJIbHO
genuine problem ncruHHag npobaema

to trouble 6ecriOKOUTH

to advertise peKJIaMUpOBaTh

feedback OTKJIMK, OT3bIB, OTBETHAs peaklus
consequence MOCJACACTBUE

appearance BHEIIIHOCTb

to treat OTHOCUTbLCS

to value LIEHUTD

courteous BeXXJIUBbIH, 0OXOAUTEIbHBIN, YYTUBbIN
to defuse paspsikath (00CTaHOBKY)

nervousness HEPBO3HOCTh
uncertainty HeyBEpeHHOCTb

confident yBepeHHBI

to approach obpaiuarbest (¢ mpocbooit)
indication 3HaK, rpu3HaK

to improve yJy4yuath

suggestion IpeUIoXeHue

appreciation OLIeHKa, TOHUMaHKWE, IPU3HATEIBHOCTh
to implement ocy1iecTBIAThL, OOeCNeUnBaATh BbIMOJIHEHNE
frustration pazouapoBaHue

apology U3BMHEHME

to empathize cornepexuBarb

to aid nomorarhb, CrocodCcTBOBATH

to get disconnected pa3beAMHUTD (110 TeeOHY)
appropriate COOTBETCTBYIOIIUT

authority noisnomouust

unreasonable HeOOOCHOBaHHBI, YpE3MEPHbI
seamless rJaBHbIi, 6€3 nays

inconvenience Hey100CTBO

caused BbI3BaHHbIN

to confirm nmoaTBEpXKAaTH

conducive 61arornpusITHbIN, MOAXOASILLINIA
genuinely MICKpeHHE, HEMOUIE/IbHO

pakTnuyeckass padora Ne 53.
Tema 8.6. TTaccuBHBII 3aJI0T TJIaroJIOB B IPOIIEIIEM U OyIyIieM BpeMeHax
Heanb padorei: OBnageHNe rpaMMaTHIECKIM MaTEPHAIIOM I10 TEME.
Xoa padotbl: 3yueHne TeopeTHUeCKOro MaTepraia. BrIoTHEHHE TpaMMaTUYECKUX YIIPAKHCHHM.

1. Complete the sentences using one of these verbs in the correct form (Passive Voice):
cause damage  hold  include  make  overtake  show translate  write
Many accidents ... by dangerous driving.

Cheese ... from milk.

The roof of the building ... in a storm a few days ago.

There's no need to leave a tip. Service ... in the bill.

You ... to the wedding. Why didn"t you go?

A cinema is a place where films ...

SAINAIE S e
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7. Inthe USA, elections for President ... every four years.
8. Originally the book ... in Spanish and a few years ago it ... into English.
9. We were driving along quite fast but we ... by lots of other cars.

2. Put the verb into the correct form:
1. It's a big factory. Five hundred people ... (employ) there.
2. Water ... (cover) most of the Earth's surface.
3. The park gates ... (lock) at 6.30 p.m.
4. While I was on holiday, my camera ... (steal) from my hotel room.
5. While I was on holiday, my camera ... (disappear) from my hotel room.
3. Rewrite the sentences. Instead of using “somebody/they/people” etc. write a passive sentence:
1. Somebody cleans the room every day. 4. Somebody accused me of stealing money
2. They cancelled all flights because of fog. 5. How do people learn languages?
3. People don’t use this road very often. 6. People advised us not to go out alone.
4. What do these words mean? Use it can or itcan't :
If something is 1. washable, it ... 4. unusable, ...
2. unbreakable, ... 5. invisible, ...
3. edible, ... 6. portable, ...

5. Complete these sentences using get/got + one of these verbs (in the correct form):
ask  break damage hurt pay  steal sting stop use

. There was a fight at the party but nobody ...

. Ted ... by a bee while he was sitting in the garden.

. How did the window ... ?

. These tennis courts don't ... very often. Not many people want to play.
. T'used to have a bicycle but it ... .

. Last night I ... by the police as I was driving home.

. How much did you ... last month?

. Please pack these things very carefully. I don't want them to ... .

. People often want to know what my job is. I often ... that question.

O 01N DN b W~

IIpakTuyeckas padora Ne 54.

Tema 8.7. Yciyru, BKIIOUEHHBIE B CTOUMOCTh HOMepa. Oruiata JOMOJHUTEIbHBIX YCIIYT.
Hean paéoTsi:
1. OcyuecTBiATh MOUCK M HCIOJIb30BaHME HH(pOpManuu, HeoOXoauMol s 3¢ (HEeKTUBHOTO
BBITNIOJTHEHUSI TPOPECCUOHANBHBIX 3a/1a4, MPO(ecCHOHATIBHOTO U IMYHOCTHOTO Pa3BUTHSL.
2. ®opMHUpOBaHHE KOMMYHUKATHBHBIX KOMIETEHIUI, OBIaJIeHHE JIEKCUKOM U S3BIKOBBIMHU KJIMIIE 110
TEME.
Xox padoThI:
4. BBeneHre HOBOU JICKCUKH.

5. TloBTOpeHHE TrpaMMaTHUYECKOTO MaTepHualia, HEOOXOAUMOTO ISl U3YYECHUS TEMBI.
6. Pabota ¢ TekcToM mpodecCHOHAITBHON HAITPABICHHOCTH.
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Basic Rates
We have a basic rate for all room types. However, it is
common for different rates to be charged. This is because
the Sales and Marketing Department negotiates special
rates for different agents, corporate clients and other
clients.

The basic rates are:

Standard TOOM: .ovveeeecececnee e srnranaasas £80.00 {double)
Luxury / Executive PIus: ..o £115.00 (double)
SUILE 1o smscararanesssesessmsisssssnnrneeeins ... Individually priced

Standard discounts:
Weekend rate (Fri / Sat or Sat/ Sun): ....cee.e. 15% discount

Weekly rate: ... seven nights for the price of five

Specially negotiated rates:

Most guests come as part of a tour, through a tour
operation, or as a corporate guest. In this case a special
rate will have been negotiated and will be on the computer
for Reservations and the Front Office to access.

Free Sale Agents.

Free Sale Agents are sent availability charts every two
weeks. They sell rooms at an agreed rate (usually the
corporate rate)., They don't have o check with us, so
administration costs are kept low.

Allocation Holders.

Allocation Holders have a certain number of rooms which
they agree to sell {usually at FIT rates). The customer pays
them directly and they take commission and pass on what
is left to the hotel.

For weekends they have the rooms on a 48-hour release
{in other words the hotel can take them back by Thursday
and resell).

Answer the questions:

a) Who decides the rate for different agents?
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b) When must a guest stay to get a 15% reduction?
c) Where does the hotel get most of its guests from?

d) Why does selling rooms through Free Sale Agents
keep administration costs down? '

e) What is the difference between a Free Sale Agent and
an Allocation Holder?

Using the information in the memo, calculate
the income for the hotel in each of these
cases:

a) Three couples staying for two nights (Friday and Sat-
urday) in Standard rooms.

by One businessman stayving in an Executive Plus room
for three nights (not a corporate client),

c) A pgroup of ten corporate clients each staying in a
separate room (luxury) for one mght.

The Sales and Marketing Department has agreed a 20%
discount with this company.

Read out the interview with the Reservations
Manager of the Grand Hotel, recorded a year
after the memo was sent.

Note the changes that have been made in the policy of the
Grand Hotel regarding room rates.
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RM.

RM.

RM.

I — Interviewer; RM — Reservations Manager !

Do you have a fixed room rate?

In commeon with most large hotels, our room rate policy i
quite complicated. We have a basic room rate for all o
room types, but the way that we sell our rooms means th

we often charge a different rate from this. '

This is because our Sales and Marketing Department hag'
negotiated different rates with different agents, corporate
clients, and other clients. !

What are your basic room rates? '
Well, we have a Standard room which contains all the
basic facilities, such as private bath, TV, tea-and-coffee-,
making facilities, and the basic rate for the double 1s £85 a
night. Our Luxury rooms, or Executive Plus as some o
them are called, contain a little bit extra: they're a bit mored
spacious, have better views and so on — they are £115 a
night. Then we also have suites, which vary a lot in price.

What discounts do vou offer on these basic room rates?

You mean discounts for the individual non-corporate
booking? (Yes). Well, we have special weekend rates: two
nights, either Friday / Saturday or Saturday / Sunday will
get a 10% discount. That's to encourage a two-night
booking even though weekends can be our busiest time,
And our weekly rate 15 calculated on the basis of seven
nights for the price of six. That’s on all room types.

Can you tell us how the specially-negotiated room rates
work?
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RM.

R,

EM.

Like most hotels of our size, individual bookings paying
the full room rate are a minority. Most of our guests come
through some other source, either as part of a tour, through
a tour operator, or a corporate guest. We get lots of repeat
guests from particular companies and they obviously have
a contract with us, There's a corporate rate, but there are
also special rates negotiated and arranged with the Sales
and Marketing Department, who enter them onto the
computer for the Reservation and Front Office to access
whenever an enquiry or reservation comes in. In addition, a
lot of our rooms are sold through agents and
representatives: these are either Free Sale Agemts or
Allocation Holders.

What exactly are Free Sale Agents?

Well, every week, or even daily at busy periods, we send
out availability charts to Free Sale Agents, who are usually
in the States or Europe, and are usually either part of our
own company or reputable agents. They sell rooms at an
agreed rate — normally the corporate rate — which 18
arranged by the Sales and Marketing Department. They are
told every week what rooms they can sell and if they can
sell at a discounted rate or not. The Free Sale Agent
doesn't need to check with us first, so it lowers
administration costs; they just send in a2 confirmation sheet.

What about Allocation Holders?

Allocation Holders are agents who have a certain number
of rooms that they agree to sell in our hotel. They normally
sell on FIT rates — Fully Inclusive Tariff rates — which
are from the leisure side of the business and are cheaper
than corporate rates. The customer pays them directly, they
get commission and pass on what is left to the hotel. The
rate is agreed with the Sales and Marketing Department
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An Allocation Holder usually has up to twenty rooms over
a weckend, on a seventy-two hour release — in other

words, by Wednesday, the hotel can take the rooms back
and re-sell them.

Answer the questions:

Why is the room rate policy complicated?
What facilities does a Standard Room contain?
Why do they have special weekend rates?

What is the difference between a corporate rate and
specially-negotiated room rates?

How do they work through Free Sale Agents?

[n what way are Allocation Holders different from Free
sale Agents?

IIpakTnueckas padora Ne 55.

Tema 8.8. CTOUMOCTbh TOCTUHUYHOT'O HOMEpPA, TApUPHUKALUS, CKUIKH.
Hean padoTsi:
1. [ToHMMaTh CyIIHOCTh M COLHMAIbHYIO 3HAYUMOCTb CBOEH Oyayuied mpodeccuu, MposBlIiATh K HEil
YCTOWUYMBBINA UHTEPEC.
2. ®opmupoBaHNE KOMMYHUKATUBHBIX KOMIIETEHLUH, OBJIaJIEHUE JEKCUKON U SI3bIKOBBIMU KJIMIIE TIO
TEME.
Xon padoThI:
1. BBeneHne HOBOH JIEKCUKH.
2. IloBTOpeHne rpaMMaTHYECKOro MaTepHuasa, HEOOX0AUMOrO Ul U3yYeHHUs TEMBIL.

3. Pabota ¢ TekcToM mpodecCuOHAIBHONM HAITPABICHHOCTH.

Arrange the sentences below into two pas-
sages.

They both describe the procedures to follow when
accepting credit cards. Passage A is a formal description
issued by the credit card company.

Passage B is what a hotel employee telling a new trainee
informally.

127



A B

Formal description Informal instructions
In order to prevent credit card Basically, what you have to
fraud, the following do 15 this.

procedures must be followed.

1)

)

d)

el

f

g)

1)

1)
k)

If the date is still valid, an authorization code should be
obtained from the credit card company.

Then you fill in the voucher and ask them to sign it while
vou are looking.

When they’ve signed it, check that the signatures are the
SAIMIE.

First of all, make sure that the card isn’t out of date.

If they are, you give them back their card and the top sheet
of the voucher, and that’s it.

In order to prevent credit card fraud, the following
procedures must be followed.

Firstly, the expiry date of the card must be checked.

Finally, if the signatures match, the card and the top copy of
the voucher should be returned to the customer.

If it's still valid, you phone the credit card company for an
authorization number.

Basically, what you have to do is this.

The voucher should be filled in and signed in the presence
of the employee.

The signatures on the card and voucher should be
compared,
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XIl.

Guest:

Hotel:

Guest:

Hotel:
Guest:

Hotel:

Guesi:

Hotel:

Guest:

Hotel:

Guest:

Hotel:

Guest:

XIV.

Choose the appropriate variant from the
words in brackets and complete the dia-
logue:

I'd like to (check out) (depart) now, please.

Certainly, madam. May I (have) (know) you room
number?

Yes, it's 429 and the name’s Ann Smith.
(I} (I'm going to) get vour bill strai ght (up) (away).
Thank you.

(Here) (Here you are), madam, Would vou like to
(verify) (check) it?

Thank you. (There's) (I have) just one thing — do you
know what these extras are (from) (for)?

Phone calls, | think, but (I'll) (I'm going ta) check, if
you like,

P:Iu}, dnn:t (mind) {worry), that (can) (must) be right.
Everything (appears) (seems) fine.

How (would) (will) you like (to pay) (to buy)?
You (accept) (receive) Visa, (isn't it) (don't you)?
Yes, (we do) (it is).

Here you are.

Read out the dialogue again and try to reproduce it.

Read out the information about hotels in Mid-
ford from the brochure and answer the ques-

tions below.

Hotels in Midford / (June — September;

tariffs include service and VAT)
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The Phoenix Hotel
Single room £16, with bath £20);
Double room £28, with bath £335;

Breakfast £5 per person;
Children under 12, 50% reduction.

The Dalton Hotel

Single room with bath £30;

Double room with bath £60;

Children under 12 in same rooms as parents free;
Breakfast £6 per person.

The Park Hotel

Bed and breakfast per person £16;
Double room with bath £25;
Dinner bed and breakfast £29 full board.

The Castle Inn

Single room £12; Double room £15;
Includes continental breakfast (English breakfast £3
extra).

Questions:

a)

b)
c)
d)

e)
)

g)
h)

Which hotel is the cheapest? Which is the most expen-
sive?

In which hotels do all rooms have a bathroom?
In which months do the rates apply?

In which hotel can children stay free in the same room
as their parents?

Which hotels include breakfast in the room rate?

Which hotel quotes an inclusive rate for dinner. bed
and breakfast?

Which hotel quotes only rates per person?

In which hotel is there the smallest difference between
the price of a single room and the price of a double
room?

IIpakTyeckas padora Ne 56.
Tema 8.9. [loBrilIeHHE KaueCcTBA TOCTUHUYHBIX YIyT
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Heab padoThi:
1. TloHUMaTh CYIIHOCTh M COIMATBHYIO 3HAYUMOCThH CBOCH Oymymied mpodeccuu, MposBIsATh K HEH
YCTOWUYMBBIN UHTEPEC.
2. ®opMHUpPOBAHME KOMMYHUKATUBHBIX KOMIIETCHIIWNA, OBJIAJACHUE JICKCUKON U SI3bIKOBBIMHU KJIUIIE I10
TeME.
Xoxa padoThi:

1. BBeaeHue HOBOM JIEKCUKH.

2. IloBTOpeHHEe rpaMMaTHYECKOTO MaTepuaia, HEOOXOAUMOTO Ui H3yUCHHUS TEMBIL.
3. Pabota ¢ TekcToM npodeCcCHOHATBHON HAITPABICHHOCTH.

True/False

[. It is important to let the customer speak out his mind while you are as-
king questions to understand the reasons of complaint.

2. Many times asking the customer to suggest an appropriate solution
could go a long way in diffusing the situation.

3. You will be able to inform the customer of steps you are going to take to
address his complaint and how long it will take only if you listen to the
customer’s complaint and understand it completely.

4. A follow up also makes the customer feel special and this can make a
little difference in the overall impression that the customer has about
the hotel.

5. A big part of this is addressing customer complaints and ensuring that
these complaints are resolved to the customer’s dissatisfaction.

6. When dealing with an irate customer face-to-face or over the phone, it
is vital to be professional and courteous.

Answer the questions:

1. What is the main requirement for dealing with complaints?
How can dissatistied customers spoil hotel business?

What is necessary to do to ensure customer satisfaction?

Why is it not recommended to interrupt the customer?

What is the best way to advertise the hotel and its services?

Why should every hotel customer be treated with respect?

What can the hotel employee do to help in defusing the situation?

How should the dissatisfied customer be treated when the complaint is

to be taken to someone else?

9. What will allow you to confirm that the problem has really been resol-
ved?

10. What makes the customers feel special and shows them that the

hotelisgenuinelyinterested in keeping its customers happy and sa-

tisfied?

CoNDLUANWN

PexoMennyemas aureparypa
3.2.1. OcHoBHEIE TeYATHBIE U31AHUSA
1. AraGeksn W.I1. Aurnuiickuii s3p1k: yueonoe noco6ue / M.I1. ArabeksH. —PoctoB u//{: @enukc,
2020.-316c.

131



. boukapesa, T. C. Aurmmiickuii s3pIk: yueOHoe mocoome mius CIIO / T. C. boukapena, K. T.
Yananga. — Caparos: IIpodobpazoanue, 2020. — 99 c¢. — ISBN 978-5-4488-0646-9. —
Texct: anekTpoHHBIN // DnekTpoHHo-OMOaMoTeuHas cucrtema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/91852.html.

. AnromenkoBa, O.H., AHrimiickuii s3pIK B cdepe mpodecCHOHATbHOW KOMMYHUKAIIUU IS
CiTy»ObI OpoHMpOBaHMs U Ipojax: yaeOnuk / O.H. AntomenkoBa. — MockBa: KuoPyc, 2022, —
253 ¢. — ISBN 978-5-406-00109-7. —TeKcT: 3MeKTPOHHBIH //

9BC Book.ru [caiit]. — URL: https://book.ru/book/944081

3.2.2. OcHOBHBIE 3J1eKTPOHHbIE U31AHUSA

. AHIIIMIACKUH sI3bIK [DJIEKTpOHHBIN pecypc]: yaeOHoe mocobue mius CIIO / M. A. Bomnkosa, E.
IO. Kiuenko, T. A. Ky3pmuna [u ap.]. — DJNeKTpoH. TeKcToBbIe AaHHble. — CapaToB:
[IpodpobpazoBanme, 2019. — 113 c¢. — 978-5-4488-0356-7. — Pexum npocrymna:
http://www.iprbookshop.ru/86190.html.

. Kyznenosa, T. C. Aurnmiickuii s3pIk. YcTHas peub. [Ipaktukym: yueOHoe nocodue st CIIO /
T. C. Ky3nenoBa. — 2-e uzn. — Capatos, ExarepunOypr: IIpodoOpazoBanue, Ypanbckuid
denepanbubiii yausepcuret, 2019. — 267 c. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8.
— TekcT: aneKTpoHHbIN // DnekTpoHHo-0nbmoTeunas cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/87787.html.

3.2.3. JlonoiHUTE/IbHbIE HCTOYHHKH

. bonmna M.B. Anrmmiickuii s3pIK. bazoBeiii kypc = English. Basiccourse [DnexTpoHHBIH
pecypc]: yueOHoe mocodue / M.B. bonuna. — DnekTpoH. TekcToBble qaHHbIe. — CapaToB: Aif
I[lm Dp Memma, 2017. — 275 c¢. — 978-5-4486-0009-8. — Pexum pocryna:
http://www.iprbookshop.ru/66630.html.

. AnromenkoBa, O.H., Anrnmiickuii s3Ik B cdepe npodhecCHOHATbHON KOMMYHMKAIUU JUIS
CIIy’KOBI OOCITY’)KMBAaHUS U HKCIUTyaTalli HOMepHoro ¢onaa: yueoHuk / O.H. AHiomeHkoBa. —
Mocksa : KnoPyc, 2023. — 340 c. — ISBN 978-5-406-10447-7 .-

Tekct: anexrponnsii / 9bC Book.ru [caiit]. — URL:https://book.ru/book/945200

. AnromenkoBa, O.H., AHrnuiickuii s3Ik B cdepe npodhecCHOHAIbHOW KOMMYHUKALUU JUIS
citykObl mpuema u pazmenieHus : yaueonuk / O.H. AHromeHnkoBa. —
Mocksa : KnoPyc, 2021. — 250 c. — ISBN 978-5-406-09205-7. — Tekct: anexkTponHslit // IBC

Book.ru [caiit]. — URL:https://book.ru/book/943791

. bpenp, H.M., AHrimiickuii s3bIK AJs rocTMHW4YHOro pena: ydeOHuk / H.M. Bbpens, H.A.
ITocnaBckas. — MockBa: KuHoPyc, 2022. — 280 c¢. — ISBN 978-5-406-10121-6. — Tekcr :
anexTponnbi // OBC Book.ru [caiiT]. — URL:https://book.ru/book/944649

. KupeeBa, .A., Aarnuiickuii a3bIK B cdepe mpodhecCHoHATbHOW KOMMYHUKALUU ISl CITY>KOBI
nutanus: yaeoHoe nmocodue / M.A. Kupeesa, T.U. I'aneeBa. — Mocksa: KuoPyc, 2023. — 135 c.
— ISBN 978-5-406-10340-1. — Tekcr: onektponnbiii // OBC Book.ru [cailiT]. —
URL:https://book.ru/book/944964

132


http://www.iprbookshop.ru/91852.html
http://www.iprbookshop.ru/86190.html
http://www.iprbookshop.ru/87787.html
http://www.iprbookshop.ru/66630.html




