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Metoauueckue ykazaHus s MPAKTUYECKUX padOT MO AUCLMILIMHE
«IIcuxonorust OOIIEHUS» COCTABJICHBI B COOTBETCTBUU C TpeboBanusimu OI'OC
CIIO, mpenna3HavyeHsbl AJiA CTYJIEHTOB, oOywaromuxcs no crnenuaibHoctu CIT1O
09.02.07 UudopmaimoHHbIE CUCTEMBI U IPOrPaMMHUPOBAHUE.



IosicHUTEILHAA 3aNIUCKA

JlaHHbBIE METOIMYECKUE YKa3aHUS MPU3BAHBI OKA3bIBATh MOMOIb CTYICHTaM
B M3YYCHUU OCHOBHBIX TOHSTUH, WJCH, TCOPUN M TMOJOKECHUIA OOIIECTBO3HAHWS,
U3y4aeMbIX B X0JI€ KOHKPETHOTO 3aHSTHUS, CIIOCOOCTBOBATh PA3BUTHIO UX YMEHH,
HaBBIKOB U KOMIIETCHIIUH.

[IpakTryeckue 3aHITHS OTHOCSTCS K OCHOBHBIM BUJaM YUYEOHBIX 3aHATUN U
onpeJeNneHsbl y4eOHbIM TUIaHOM M paboueld mporpammoit. [Ipaktudyeckue 3aHATHS
SABISIIOTCS popMoi yueOHOM pabOThI CTYJEHTOB MO Pa3HOCTOPOHHEMY HU3YyUCHHIO
OJIHOM M3 aKTyaJbHbIX MPOOJEM MCUXOJOTUM JAenoBoro oomeHus. [Ipaktuyeckue
3aHATHS 3aKPEIUISIOT TEOPETUUECKUE 3HAHUS U Pa3BUBAIOT MTPAKTUYECKNE HABBIKH,
MOJYYEHHbIE HA TEOPETHUYECKUX 3aHATHUSAX, OHHU COCTABISIIOT BAXKHYIO YacTh
TEOPETUYECKON U MPO(HECCHOHATBHON MPAKTUUECKON MOATOTOBKH.

B pesynbTate ocBoeHus mporpammbl yueOHON auciurummHbl «llcuxomorus
oO1IeHus» 00yYarOIIUIACs TOKEH 3HATh: B3aUMOCBS3b OOILEHUS U JIEATEILHOCTH;
nen, GyHKIUHU, BUABI U YPOBHH OOIIEHHUS;, POJIU MU POJIEBBIE OXHUIAHUS B
OOLIEHUY; BUJbI COIUANBHBIX B3aUMOJCHCTBUN; MEXaHU3Mbl B3aMMOIIOHUMAHHUSI B
OOIIIEHUY; TEXHUKU U TIPUEMbI OOIIIEHUs, TpaBuia CIyIIaHus, BeICHUs OeceIbl,
yOEKIEHUST; STUYECKUE TPUHITUIIBI OOIIEHNS; HCTOYHUKU, TPUYHHBI,

BU/IBI M CTIOCOOBI pa3peieHnusi KOHQIMKTOB; TPHEMbI

CaMOPETYJIAIUU B MPOIECCE OOIICHUS.

yMeTh:
NPUMEHATh TEXHUKU U MpueMbl 3(PPeKTUBHOr0 oOIIeHHUs B MpodeccrnoHaTbHOM
NEATENIbHOCTH; HWCMOJIb30BaTh MPUEMBI CAMOPETYJISIIAM TOBEACHUS B IPOLECCE
MEXJIIMYHOCTHOTO OOIICHHS.



IpakTnueckas padora Ne 1

Tema 1. Ilpenmer, 3a1a4u NCUXO0JIOTUH [1€JI0BOT0 OOLIEHHSI.
Henab padoTbl: HayuuThCs (HOPMYJIUPOBATH HA OCHOBE NMPUOOPETEHHBIX 3HAHUUI

COOCTBEHHBIC CYXKJEHUSI W apryMEHTHI IO OMNpEACTICHHBIM IMpobiiemMam  XoJ
PadoThI: pelICHUE CUTYAIMOHHBIX MPOOJIEMHBIX 3a/a4.
3agaHus JUISl  OPAKTUYECKUX  3aHATHM 1O  y4eOHOM  JUCIUIUIMHE

«IIcuxonorust 1e10BOro OOIIEHUS», KaK MPABUIIO, SBISIOTCS MPOOJIEMHBIMHU, OHU

OOy XKJIal0T CTYJICHTOB K Pa3MBIIIUICHUSAM, 0000IIEHUSIM, TIONCKY HECTaHIapTHBIX

pemieHuil. OTHU 3amaHusl B OOJIBIIEH CTETEHH CIOCOOCTBYIOT BCECTOPOHHEMY

pa3BuThi0 cryAeHTa. OIlLIECHKM 3a BBINOJHEHHE MPAaKTHUUYECKUX 3aJaHui

BBICTABJISIIOTCSI MO0 TMSATHOAUIBHOM CHCTEME W YYHUTBHIBAIOTCS KaK IOKa3aTeau

TEKylIEH yCreBaeMOCTH CTYACHTOB.

BapuaHTbl npo0OieMHBIX 3a7a4:
- Beibepute 0MHO W3 TPEJIOKEHHBIX HUXKE BBICKA3BIBAHUNW U M3JI0KUTE

CBOU MBICTH (CBOIO TOYKY 3pEHHS, OTHOILIEHHE) 1O MOBOJY MOJHITOW MPOOIEMBI.

[IpuBenuTe HEOOXOAUMBIE aPTyMEHTHI JJIsl 00OCHOBaHUS CBOEH MO3UIUU.

Brinonusst 3aanue, UCMNOIL3YUTE 3HAHUS, COOTBETCTBYIOIIUE TMOHATHS, A TAKKE

(bakThl OOIIECTBEHHOM KU3HU U COOCTBEHHBIN )KU3HEHHBIN OIBIT.

1. «kEctp Tpu omuOku B OOIEHHM JIIOACH: TepBas — 3TO KeJaHUE TOBOPUTH
pexk/ie, YeM HY>KHO; BTOpasi — 3aCTEHYMBOCTb, HE TOBOPUTH KOTJa ATO HY>KHO;
TPEThsi — TOBOPUTH, HE HAOIIO1as1 3a BalIMM ciyiiarenem» (Kongyyuii).

2. «Jlaxe B oOIIEeCTBE JBYX 4YEJIOBEK S HEMPEMEHHO Haily, 4YeMy Yy HHUX
noyuutbes» (Kongyyuii).

3. «JlocToMHCTBAM HX 5 TOCTaparOCh MOJIpaxkath, a Ha ux.... »(Kougyyuii).

4. «OOUUTENLHOCTh JIIOJEH OCHOBaHA HE Ha JIOOBM K OOILECTBY, a Ha CTpaxe
nepes; onuHouecTBom». (Konghyyuii).

5. « Jlaxxe B oOliecTBe ABYX YEJIOBEK $I HENPEMEHHO HaWIy, 4YeMy Yy HHX
MOY4YUThCS. JJOCTOMHCTBAM HX S MOCTaparOCh MOJIpaxaTh, a Ha UX HEJIOCTaTKaxX
caM Oyay yuuthes. » (Kongyyuii).

6. «HenoBek uMeeT JBa MOTHBA IOBEICHHUS — OJMH HACTOSIIUHA W BTOPOW,

KOTOPBIN KpacuBo 3ByUUT» (I enpu @opa).



7. «BO3BBICUTBCA HETPYJHO; TPYAHO OCTAThCS MPU ITOM caMuUM coboi» (I enpu

Dopo).

IIpakTnueckas padora Ne 2

Tema 2. MeToabI NCUXOJOTHYECCKHAX HCCICTOBAHUMN

Heab: Ha3zBaTh U pacKphiTh KIIOYEBBIE MOHSATHUS TEMbl: BHUMaHHE, JTOMHHAHTA,
pPaccessHHOCTh, ONIYIIEHUE, TOPOTH YyBCTBUTEIHLHOCTH, 3aKOH Bebepa — dexuepa,
ajanTanus, CEHCHUOWJIM3alUs, BOCIPUSITHE, CBOICTBA BOCIPUSITHS, WILIIO3UH,
TaJUTIOLMHALINS, TUIEPCTE3Usl, TUIOCTE3Usl, NaMATh, BHUJAbl NaMATH, IPOLECCHI
naMsATH, OPOJYKTUBHOCTh MaMSTH, PACCTPOWCTBA NaMSTH, MBIILICHUE, BUIbI
MBIIIJIEHUSI, MBICIUTEIbHBIE OMNepanuu, (OPMbI MBIIUICHUS, HaPYIIECHUS
MBIIIJICHUSI, WHTEJUIEKT, peyb, (YHKIHMU pEYH, BUIBI pPEUYH, TMPEJICTABICHUE,
BOOOpakeHHe, TBOPUECKOE BOOOPaKEHHE.

Xoa padoThI: peleHrne CUTYallMOHHBIX MPOOJIEMHBIX 3a/1a4.

3amaHusg JUIsl NMPAKTHUYECKUX 3aHATHN 1o yuyeOHoW aucuuruinHe «llcuxosmorus
JIeJI0BOr0 OOIIEHMSD», KaK IPABUIIO, SIBISIFOTCS MPOOJIEMHBIMHM, OHU IOOYXIatOT
CTYJIEHTOB K Pa3MbIIUICHUSIM, 00OOILEHUSIM, TTOUCKY HECTaHAAPTHBIX PEIICHUM.
Oty 3agaHus B OOJbIIEH CTENeHU CIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO
cryneHTa. OLEHKHM 3a BBIITOJHEHUE MPAKTUYECKUX 3aJaHUM BBICTABJISAIOTCS I10
NATUOAIIIBHOM CUCTEME M YUUTBIBAIOTCS KAaK MOKAa3aTeau TEKyIIeH ycreBaeMoCTu
CTYJICHTOB

1 Pabora B rpynmnax.

CryzaeHueckas Tpynna AeTUTCs Ha S MOATPYMI, KaXaast U3 KOTOPhIX paboTaeT Ha
OJIHMM U3 IMICUXUYECKHUX TpoiieccoB 1o Teme «llo3HaBaTeabHbIE TPOLIECCHD) M0
cleAyIoIIeMy TUIaHy: MOHATHE U (PU3HUOJIOTHYECKasi OCHOBA MPOIIECcCa, ero
KJ1accu(uKaIus, CBOUCTBa, HAPYIICHUS U POJIb.

B xaxmoit rpymme oOcyXaaeTcsi oJHa W3 YKa3aHHBIX TEM, IOCJE YEero TeMbl
KOMMEHTHUPYIOTCSL.
[IpumepHbIli TepeyeHb BOIPOCOB ISl OOCYXKICHUS: -
Urto Takoe BHUMaHuE? —
Kaxkosa ero ¢usuonornyeckas ocHoBa? —

KakoBwl pynknmn BauManus? — B dyem
0COOEHHOCTH BHJ/IOB BHUMaHUs? —

UYro Takoe ouryuieHus? —

Yto co00i1 NpeACcTaBIsI0T MOPOTH YyBCTBUTEIBHOCTU? —

Kakyro 3aBUCHMOCTh yCTaHABJIMBAET OCHOBHOM MCHUXO(U3UOJOTHYECKUN 3aKOH
Bebepa - ®exnepa? —
Kak MoxHO k1accupuuupoBath OUryIieHus? —
Uto Takoe BocrpusiTue? —

KakoBbl 0cOOEHHOCTH (CBOMCTBA) BOCTIpUSITHS? —



Kakune BO3HUKAIOT paccTpoMCTBa IPHU HAPYIIEHUH BOCTpUATUA? - UTO Takoe
namaTh? - Kakue ObIBatOT BUIBI TAMSTH? —
Kakune ocHOBHBIE TpOLIECCHI TAMSTH MOKHO BBIIEIIUTH? —
Uro BiMsAET Ha NPOAYKTHUBHOCTH HamsATu? - Uto Takoe MbiuieHne? - KakoBbl
OCHOBHBIE (DOPMBI MBIIIEHUA? —
Kaxk MbllieHue cBsizano ¢ peubto? - Uto Takoe npencraBieHue? —
UYTo BIMSET HA KAYECTBO MPEICTABICHUN? —
Yto Takoe BooOpakeHue? —
[To kakuM KadecTBaM OLIECHUBAETCSI TBOPUECKOE BOOOpaKeHUe?
Jns 3akpenyieHus Mateprala 1o yKa3aHHbBIM T€MaM IPEAIaratoTCsl BOIPOCHI U B
ApyTux Gopmax: «3aKOHYUTH NMPEATIOKEHUE,
«BepHo i HEBEPHOY,
«BpIOpaTh MpaBUIILHBIN OTBET» U JP.
3 AyroncuxoguarHoctuka. barapes TecTtoB  «l3ydeHue  ITO3HaBATENbHBIX
IIPOLIECCOB JTUYHOCTH.

4 ITpoBepouHsbli TecT 1o TeMe «Ilo3HaBaTenpHBIE TPOLIECCHI.
5 BrIcTyIieHHs 10 TeMaM COOOIICHUH.

IIpakTuyeckas padbora Ne 3
Tema 3: «Ilcuxuyeckue Mo3HaABaTeJIbHbIE MPOLECCHI M COCTOSIHUA B
CTPYKTYpe AeJI0BOr0 001IeHUsD)
Heab padoTbl: GopMUPOBaATH JIOTMYECKOE MBILIUICHUE, MCIOJIb3YysS TECT
«PoBeHay.

Xox padorbi: OOyuarouiemycst HpPEAbABISAIOTCS PUCYHKHU € (pUrypamu,

CBA3aHHBIMM MEXIy coO0OM ompeneraeHHOW 3aBUCHUMOCThIO. OmHON (urypsl He
J0CTaeT, a BHU3Y OHa Jaercs cpeau 6-8 npyrux ¢uryp. 3agada UCHBITYEMOIO -
YCTaHOBUTh 3aKOHOMEPHOCTh, CBSI3bIBAIOIIYI0 MEXAY cO00i (hUryphl HA PUCYHKE,
U Ha OINPOCHOM JHCTE YyKa3aTb HOMEpP HCKOMOW (Urypbl U3 MpeagaraeMbix
BAPHAHT.
Coctout Tect u3 60 tabmuu. Bce oHum pa3OuThl Ha 5 BapHaHTOB — OT CamMoOro
HErkoro 10 camoro TpyaHoro. Ha Bece tect naérca Bcero 20 munyt. 1 310 Bpems
CTporo perjameHtupoBaHo. Ilepeg HauanoMm Tecta HYXHO YOEIUTHCA, YTO
UCIIBITYEMBIE HE MOAIVIAIBIBAIOT B KAPTOUKH, a BCE KAPTOUKH JIEKAT HA UX CTOJIAX
KapTUHKAMH BHU3.

HNuTepnperanus pe3yjabTaToOB (KIH0YN)



[TpaBunbHOE pelieHne KakI0TO 3aJaHus OLIEHWBAETCsA B OAMH Oajul, 3aTeM
MIOJICYMTHIBACTCS 00Iee YUCIO OayioB MO BCceM TabiWIlaM W 1O OTAEIbHBIM
cepusMm. llomydueHHblld OOIMI MMOKa3aTenb paccMaTpPUBACTCI KaK HMHJIEKC
WHTEJUICKTYaJIbHOM CWJIBI, YMCTBEHHOM MPOWU3BOJUTEIHLHOCTH PECIIOH/EHTA.
[TokazaTenu BBIOJHEHUS 33JaHUA TIO OTIEIBHBIM CEPHUSM CPABHUBAIOT CO
CpeIHeCTaTH CTUYECKHM, YYUTBHIBAIOT PA3HUIy MEXAYy pe3yibTaTamu,
MOJIYYCHHBIMH B KaXKIOM CEpUH, ©  KOHTPOJBHBIMH,  IOJTYYEHHBIMHU
CTaTUCTUYECKOW 0O0pabOTKON TpH HCCIEAOBAHUHM OONBIIMX TPYII 3J0POBBIX
o0cCleTyeMbIX U, TAKUM 00pa30M, paclieHUBAEMbIMH KaK OXKUJIaeMbIC PE3yJIbTaTy.
Takas pa3HuIla TO3BOJISIET CYIUTh O HAJIEKHOCTH TOJYYECHHBIX PE3YyJIbTAaTOB (ITO
HE OTHOCHUTCS K IICUXWYECKON TTATOJIOTHH )

3a KaXAyl0 MPaBWIBHO MOCTABJICHHYIO (UTYPY HAUUCISETCS OJWH Oajll.
[Toce Toro, kak Bce TaOMUIGI OYyIyT MPOBEPEHBI, BBHICTABISETCS OOIIasi CymMMma
OaJsIoB TO BCEMY TECTYy U CyMMma OalJIoB 1O OTACJIBHBIM €r0 CEepHUsIM.
[Tomy4yeHHBId pe3yiabTaT W €CTh Ta 3aBeTHas I1mdpa, KOTopas 3aTeMm
MHTEPIPETUPYETCSA U NaéT YETKUI OTBET Ha BOMPOC: KAKOB MHJICKC MHTEIUICKTA Y

KaXXa0ro OoTACJIbHO B3ATOI'O 06yqafomeroc>1.

IIpakTnyeckas padora Ne 4
Tema 4: «IIcuxudeckue CBOMCTBA JJUYHOCTH KaK CyObeKTAa J1eJI0BOI0
o01IeHusD)
Heab padothi: GopMHUPOBATH JIOTUYECKOE MBIIIJICHHE, WCIOJB3YS TECT
«PoBeHay.

Xonx pa6orbi: OOydvaroremycsi TPEIbABISIOTCS PUCYHKHU ¢ purypamu,
CBA3aHHBIMM MEXIy cOOOH ompeneraeHHOW 3aBUCHUMOCThIO. OmHON (Urypbl He
JI0CTaeT, a BHU3Y OHa jAaercs cpeau 6-8 npyrux ¢uryp. 3amaya UCHBITYEMOTO -
YCTaHOBUTH 3aKOHOMEPHOCTb, CBSA3BIBAIOLIYIO MEXAY CO00M (UTYyphbl HA PUCYHKE,
U Ha OIPOCHOM JIMCTE YyKa3aTh HOMEpP HCKOMOW (Urypbl M3 MpeasiaraeMbIX
BapHaHT.

Cocrout Tect u3 60 Tabnui. Bce oHu pa3dbuthl Ha 5 BapuaHTOB — OT CaMOIO
nérkoro 1o camoro tpynHoro. Ha Beck Tect ga€rcs Bcero 20 munyt. 1 310 Bpems

cTporo periameHtupoBaHo. Ilepen HaudamoM TecTta HYXHO YOEIUTHCS, YTO
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HCIBITYCMBIC HE ITOATIAABIBAIOT B KAPTOYKH, 4 BCC KAPTOUKH JIC)KAT HA UX CTOJIaX
KapTUHKaMHU BHU3.

HNuTepnperanus pe3yjabTaTOB (KIHOYH)

[IpaBuiabHOE pelIeHnEe KaXkI0ro 3aJaHMs OLIEHUBAETCSA B OJMH Oail, 3aTeM
MOJACUYUTBIBAETCI 0OIIee 4YHUCI0 OauIOB IO BCEM TaOIHIIAM M MO OTACIbHBIM
cepusMm. llomyueHHblii oOIMI MOKa3aTenb paccMaTpPUBACTCA KaK HMHJIEKC
UHTEJUIEKTYaJIbHOW CHJIBI, YMCTBEHHOM TNpPOM3BOAUTEIBHOCTH PECIIOH/IEHTA.
[lokazaTrenu BBIMOJIHEHUS 3aJaHUM 1O OTHEJIBHBIM CEpPHUsIM CPABHHUBAIOT CO
CpeIHEeCTaTh  CTHUYECKHM, VYYWTHIBAIOT Ppa3HUIy MEXIy pe3yJibTaTaMu,
MOJMyYeHHBIMH B  K&XJIOM Cepud, U  KOHTPOJBHBIMH,  TOJTYYCHHBIMHU
CTaTUCTUYECKOM 00pabOTKOM NpH HCCAEAOBaHUM OONBIIMX TPyNI 310POBBIX
oOcneayeMbIX U, TAKUM 00pa3oM, paClEHUBAEMbIMU KaK OKUJIAEMBIE PE3yJIbTaTy.
Taxas pazHuIla TO3BOJSET CYJIUTh O HAJIEKHOCTH MOJYUYEHHBIX PE3YJbTAaTOB (3TO
HE OTHOCUTCS K ICUXUYECKOM 1MaToJIOTHN)

3a KaxAyl0 MPaBUJIbHO MOCTABJICHHYIO (PUTYPY HAUUCISETCS OJMH Oajll.
ITocne Toro, kak Bce TaOaUIBl OyIyT NMPOBEPEHBI, BBICTABISIETCA 00Ias cymma
0aJuIOB 1O BCEMY TECTy M CyMMa OaJIoB IO OTHEJIBHBIM €ro CepHsM.
[lomydenHslii pe3ynbTaT M €cTb Ta 3aBeTHas IUdpa, KOTopas 3aTeM
MHTEPIIPETUPYETCA U Aa€T YETKUI OTBET HAa BOMPOC: KaKOB MHACKC MHTEIUIEKTA Y

KaXXJ0ro OTacjabHO B3ATOI'O 06yqafomeroc>1.

IIpakTuyeckas padora Ne 5

Tema 5: «MopaJjb, ee CYIIHOCTb, CTPYKTYPA U PyHKIIMH»

Heasn 3ansiTusi: ChopMupoBaTh YMEHUS 3THYECKUX (HOPM OOILIEHUS.

B pesyabTaTe BhINOJHEeHHsA PadoThl 00yYarOMIUNCS JOJIKEH:

CpencrBa o0y4eHus:

OnaHKU, MpeICTaBISIoIKe COO0N CTaHIapTHBIE JTUCTHI OyMaru, pyyka, KapaHiaril.

TpeGoBaHusi 10 TEOPETHYECKON FOTOBHOCTH 00YYAIOIIUXCS K BbITIOJTHEHUIO
NPAKTHYECKOH padoThbI:

3amanne 1. Ha ocHOBe aHanmu3a TeopeTHYECKOro Marepuana pa3padoTarb
ATHYECKHE HOPMBI CBOEH OyayIiel npodeccuoHalbHOM 1eATEIbHOCTH.
IIpodeccnonanbHBIMM MOpaJbHBIMH HOpMaMu ObUIM U OCTAIOTCS: BEXJIUBOCTD,
OpeaynpeauTeabHOCTh, TAKTUYHOCTD, TPYA0JIt00HE.



BexIMBOCTh — 3TO BBIPAKEHHUE YBAXKUTEIBHOIO OTHOLIEHUS K JPYTUM JIIOJISIM, UX
JIOCTOMHCTBY. B OCHOBE BEXJIMBOCTH JEXHUT JOOPOKEIATENbHOCTh, KOTOpas
OpOSABIIAETCS B NPHUBETCTBUSAX U mMoXenaHusx. IIpu BcTpeun ¢ mapTHepamu,
COCITY>)KMBLIAMHU TI€PBOE C YEro HAYMHAET MPO(PECCHOHAT — 3TO C MPUBETCTBUS.
CpoiHH BEXJIMBOCTH HPABCTBEHHAas HOPMa — KOPPEKTHOCTh, KOTOpas O3HAYaeT
yMEHHUE JepxkaTh ceOsl B paMKax MPUIMYUS B JIIOOBIX CUTyalUsiX U OCOOCHHO B
KOHGIUKTHBIX. KoppekTHoe TMoBe[eHHE TMpOSIBISIETCS B YMEHHUU BBICIYIIAThH
napTHepa, B CTPEMJICHMM TIOHSATb €ro TOYKY 3peHHs. BexIuBOCTh
00yCITaBIMBACTCATAKTOM U YyBCTBOM MEPHI. BBITh TAaKTUYHBIM — 3HAYUT yMEJO
cAellaTh 3aME€YaHHe, HE YHMKasg JOCTOMHCTBO YEJIOBEKA, MPEAOCTaBUTh €My
BO3MOYHOCTb BBIWTH U3 3aTPYJHEHUS C YECTHIO.

COBOKYITHOCTh MOpPAJIbHBIX HOPM, KOTOpBIE OMPEIEISAIOT OTHOIICHHE YesIOBeKa K
cBOEMY MpodeCcCHOHAITBHOMY JOJTY, BXOJIUT B MOHATHE TPpodeccruoHambHas ITHKA.
Jlxen Arep chopmynmpoBasia ECTh OCHOBHBIX 3aMIOBEEH J€I0BOT0 ATUKETA!

1. «/lemaiiTe BCe BOBpEeMs».

Ono3ganust HE TOJBKO MEMIAIOT paboTe, HO U SABJISIOTCS NEPBBIM MPU3HAKOM TOTO,
YTO HA YEJIOBEKA HEJb3s MONOKUThCA. [IpuHIKIT «BOBpEMS» pacnpoCTpaHsIeTcs Ha
OTYETHI U JIO0BIE Ipyrue NopyvyaeMblie BaM 3aJaHUsl.

2. «He GonTait nmuirHeroy.

CMbICH ATOTO MPHUHIMIA B TOM, YTO BbI 00SI3aHbI XPAHUTb CEKPEThl YUPEKICHUS
WIM KOHKPETHOM CHEeNKU TakXke OEpekHO, KaK M TalWHbl JUYHOIO XapakTepa.
Hukorga HuKOMY He Iepeckas3blBailTe TOro, 4YTO BaM MPUXOAUTCS HHOINA
yCHbIIaTh OT COCIY>KHMBLA, PYKOBOJIUTENS WIM HNOJYUHEHHOTO 00 MX JIMYHOU
KU3HU.

3. «byapTe m06e3HbI, JOOPOKETATENHHBI U TPUBETIUBB.

Bamu kiMeHThl, 3aKa34uKy, MOKYNATEeNH, COCIYKUBIBI WM MOJYMHEHHBIE MOTYT
CKOJIBKO YTOJHO MPUAUPATHCS K BaM, 3TO HEBAKHO: BCE PABHO Bbl 00sA3aHBI BECTU
ce0s1 BeXKIIMBO, TPUBETIMBO U IOOPOKENIATEIbHO.

4. «/lymaiite o 1pyrux, a He TOJIBKO O ce0ey.

BHuMmaHue [OJDKHO MpOSIBIATHCA HE TOJBKO B OTHOIICHHH KIHUEHTOB WIH
NOKynaTelied, OHO PpACIPOCTPAHSETCS HAa COCIYXHUBLEB, HayalbCTBO U
NoJYMHEHHBbIX. Bcerga mnpucnymmBaiitech K KPUTHUKE W COBETaM  KOJUJIET,
HavyaJIbCcTBa M NOJYMHEHHbIX. He HaumHaliTe cpa3zy orpei3aTbCs, Korjga KTO-TO
CTaBUT TMOJ, COMHEHHE KayecTBO Balleld paboThl, MOKAKUTE, YTO LIEHUTE
COOOpaXEHUsI U OMBIT APYTUX JIOJIe. YBEPEHHOCTh B ceOe HE JOKHA MElIaTh
BaM OBITb CKPOMHBIM.

5. «OneBaiiTech Kak MOJOKEHOY.

6. «I"'oBOpUTE U MUIIUTE XOPOUIUM SI3BIKOM).

3ananue 2.PoneBble Wrpbl, HalpaBJICHHbIE Ha (POPMUPOBAHUS 3TUYECKHX (HOPM
oO01IeHHUS.

BapuaHTsl urpsr:

VYyacTHUKHU: GapMeH, TOCETUTEND

Wudpopmanus: GapMeH NMPUHUMAET 3aKa3 MO TelePOHy C IeNbI0 OPOHUPOBAHHMS
MECTa B PECTOpPAHE C JJIEMEHTaMH YTOYHSIOMIMX BOIpocoB: Pexum padoTbl
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pectopaHna, Kakas KyxHsl U ypoBeHb LieH, Kak n1oOpatbes 10 pectopana, CKOJIBKO
HAaMMEHOBaHUU BUH, ECTh I Kakoe- TO KOHKPETHOE OJIF010 U T.II.

3amanue s CTyACHTOB: Pa3wpirparth CIIEHKY W TIPOAHATU3UPOBATH Tele()OHHBIH
pasrosop.

Y4acTHUKU: J1Ba COTPYAHUKA

Nudopmarnus: obenennbrii nepepsiB. [lo cimyxedHOMY TenedoHy (TOIB30BaHHE
COTOBBIMHU Teie(OHaMH B KOMIIAHWU 3aIpelieHbl) OJIUH COTPYAHUK TOBOPUT Ha
KaKyl0-TO JUYHYIO TeMmy. JI[pyroMy COTpyAHHMKY HEOOXOIUMO MO3BOHUTH TOYHO B
OINPEJEIIEHHOE BpEMS 10 BaXKHOMY BOITPOCY.

3ajaHue: TMpuUBIEYh BHUMAHUE 4YEJIOBEKAa, KOTOPBIM TOBOPUT MO TenedoHy, H
MOMPOCUTH pa3pellieHUe HAa CBOM PAa3roBOP M pa3birpaTh CLICHKY.

Jomonautenbrass wHbopManus: YenoBek, KOTOPHIA TOBOPUT MO Tenedony,
cTapaeTcs M30exaTh KOHTAKTa, HACKOJIBKO MOXHO MPUTBOPSSICh, UTO HE 3aMEUaeT
KOJUIETY, KOTOPBIA TOXE XOUET MO3BOHUTD.

OO6cyKaeHue poieBbIX Urp.

Kakue clI0)KHOCTH UCTBITHIBAIA YYACTHUKU UTPhI? UTO Melano U 4TO MOMOTajo
BBITIOJTHUTH yIIpakHEHUE?

VY nanocek 11 u36exath KOHGIUKTHON cUTyauu?

Bcerna nu co6iroganuce mpaBuiia STUKETA U TUKH JI€JIOBBIX OTHOIICHUM?

Kakune mexaHmn3Mbl 0OIIeHUsT OBLITH UCTIOJIB30BAHBI B MPOIIECCE UTPHI?

JlomaiiiHee 3a/1aHue

[Ipoananu3upyiTe pe3yabTaThl NPAKTUYECKOU pabOThI

[ToaroToBKka K KOHTPOJBHON paboTe: MOBTOPEHHE TEOPETHUYECKOro Marepuaia
yueOHoM nuctuiuinHbl «IIcuxomorust oOuieHus»

IIpakTnueckas padora Ne 6

Tema 6: IIcuxosorus oomIeHUs.

Ieasr padoTbl: pa3BUTHE KOMMYHUKATUBHOM KOMIICTCHLIMM, OBJIAJCHUE
HaBbIKaMH JIeJIOBOTr0 00meHus. OOyyeHue HaBbIKaM YCTaHOBIJIEHHE JEJIOBOTO
KOHTaKTa; HaBbIKaMH A(PGEKTUBHOrO OOIIEHHE;, aHAIW3y M MPOTHO3UPOBAHUIO
NOBEACHUS MApTHEPOB KOMMYHMKAaTHBHOIO KOHTakTa. PasBuTme HaBbIKa
KOPPEKLUHU 3MOLMOHAIILHOTO COCTOSIHUSL TapTHEPA B OOLLEHUH

Xoxa pabdorbi: CemuHap — KpyTJIbli CTOJ

Ynpaxnenue «CaMonpe3eHTaIUsD» 3TO MPEACTABICHHE ce0sl cOOeceTHUKaM U
aynuropur. J[pyroii 4enoBeK OIEHWBAET Ballly BHEIIHOCTh, HACTPOCHHE, TEMOpP
peuu, CMBICH BalllUX CJOB U KECThl. YCIEX B KU3HU YACTO 3aBUCUT OT TOTO, Kak

HaC OLCHUBAIOT JIFOJU.
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[TpaBuiio Nol. C kem Obl Bbl HE OOIIAIKUCH, KaK Obl Bbl HU OOIIAIMCH KIIFOYOM K
cepally W mamsATh cobeceaHuka Oynaer wuMmsa. HauuHas pasroBop Bcerna
npeAcTaBIsiiTech. be3 WMeHM Bbl HUKTO. Jlake ecim Ha Bac ofeT Oel K
IIPOM3HECUTE CBOE UMSI.
[IpaBumno No 2. Baemnunit umumk. 1.¢eiicOunauar (BHEIIHSS SCTETUKA);
2.KuHecuKa (IMJIaCTUYHOCTh B IBUYKEHUAX)3.CTUITH B OJICK/IE.
[IpaBuno No 3. TmaTenbHO MPOAYMBIBANTE CBOIO pPeub HEOOXOJUMO BHIOPOCHTH
BCE CJIOBA MAPA3HTHI U CJICHT, a TaKkKe MPo(hecCUOHATbHBIC TEPMUHBI.
[IpaBmwio No 4. I'maBHoe u3 peud yOpaTh BCE€ OTPHUIIATENIbHBIC CJIOBA W
BBICKA3bIBAHMSI.
IIpaBmwiio No 5. Mcnonp3yeTit B cBoeit peun «S Bbicka3biBaHus». (Bbl MeHS He
NIPABMWJIHHO TMOHSUIM, MPABUIBHO CKa3aTh «S1 HaBEpHO HE COBCEM TOYHO OOBSICHUI
CYTb JIEnay).
ITpaBuno No6. HepeueBass KOMMYHUKAIUA.

OT3epkanuBaHue 1MO3bl COOECETHUKA.

4.ITporpamMa TpeHUHIa KOMMYHUKATUBHON KOMIETECHIIUN
[TpaBwmiio No 7. IloaroroBka cBoeit «Ju(TOBOM peun»

Bama nudroBast peus 1071kHA ObITH UCUEPIIBIBAIOIIEH TTPU 3TOM OCTABJISISI KaKyrO
—HUOYAb HEJOCKA3aHHOCTD, 3araJIKy.

Yupaxuenue «Poro»

JlaHHO€ yNpa>KHEHHE MOXKET MPOXOAUTh B HECKOJIBKUX BapUAHTAX.

1. Benyumii moka3blBaeT B TEUEHUE S5 CEKYHJ CIYIIATENAM MOPTPET YEJIOBEKA U
MPOCHUT OIKCATh €r0 BHEIIHOCTD, 1aTh IICUXOJOTUYECKUI MTOPTPET, yraaaTh

npo¢eCCUIOTO 3a/laHue T03BOJISET MPOBEPUTH HAOIIIOIATEIbHOCTD,
2. Benyumuii nokasplBaeT NOPTPET KAKOTO-HUOY b YEIOBEKA, HO MPEACTABIISIET €T0

WHaue, HasbiBas Jpyryio mnpodeccuro. [lpenmonaraercs omucaTh 4epThl JMIA U
JaTh TICUXOJOTUYECKUU MopTpeT. B oTBeTax uacTtu ciymareined sSBHO OyneT
0OHapy»KEHO BIUSIHHUE YCTAHOBOK Ha BOCIIPUSITHE

Ynpaxnenue «Bce MbI 0co0bIe»

[enpb 1151 y4aCTHUKOB TPEHHUHTA: pa3BUTHE HAOIIOAATEIHLHOCTH.

Henb mist TpeHepa: oOydeHHWE HaBBIKAM COLMAIBHOM TMEPIEHIMH. YYaCTHUKH,

pa3OMBIIMCH HA Tapbl, 6 CEKYHJ MOJT4a, CMOTPST JIPYT Ha JIpyra. 3aTeM BEIyIIHid
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npuriamaer B Kpyr napy. He rasias Ha maptHepa, Hy>)KHO OyJeT ONucaTh YepThI

€ro JMia, LBET IJa3, BOJOC. 3aTeéM HYKHO Ha3BaTh TJIABHYIO OCOOEHHOCTb

BHEIIIHOCTH MMApTHEPA.

«IIpu mepBOM KOHTaKTe JIOIU JOBEpPAIOT Ha 55% HeBepOanbHBIM CHUTHAJIaM, Ha

38% mapaJIMHTBUCTUYECKHUM U JIMIIb Ha 7% COJIEpKaHUIO BAIlIEH peun.

[Iporpamma TpeHUHTa KOMMYHUKATUBHOW KOMITETCHIIUU

Mo32060ii wimypm o Hesepoanuxe

O MHOroM MOXET paccKazaTh 11032 M KECThl YEJIOBEKA, KOTOPHIE YEIOBEK HE

BCErJ]a MOXKET KOHTPOJIMPOBaTbHAa30BUTE TUIIMYHBIE KECTHI U UX UHTEPIPETALHUIO.

XKecTel 1 UX UHTEpHIPETALUU(CTUMYIJIbHBIA MaTepUa MPE3CHTALINS)

Ynpaxuenue «Pa3roBop uepes Crexja0»

Lenb 1151 y4aCTHUKOB: PaCKpBITHE BaXKHOCTh HEBEPOAIBHBIX CPEJICTB OOIICHHUS

Lenp s TpeHepa: co3iaHue MO3UTUBHOTO HACTPOSI B Ipymie. J[Boe y4acTHUKOB €

MOMOIIBIO KECTOB CTaparOTCsl JOTOBOPUTHCA. TeMy cooOIIaloT OJHOMY U3 HUX, U

OH JIOJDKEH TepeaaTh 3Ty HHPOPMAIIHIO, Kak Obl CTOS nepen
3BYKOHENPOHUIIAEMBIM CTEKJIOM.  Pas3roBapuBarh  3alpermieHo.

HaszBanue npamel. CyTh Ipamsbl.

[Tpumep.

1. dpama cinymanus

Cinymaro, HO HE CIIBIILY

Y MeHs cendac TpyIHBIN

MEPUOL...

Oi1, a y MEHSI TaKO€ CITYYHJIOCh...

2. Ipama noHumaHus

Criplnny, HO HE TOHUMAIO

41 Buepa cmoTtpena

TaKyl0 IPSI3HYIO

nepenavdy. A HaMm BYepa

My TOPSYYIO BOMY...

3. Ipama nevictBus [Tonumaro, HO cieyiaTh HE MOTY
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«S1 3Ha10, 4YTO JOJDKEH cerdac
CIIOKOMHO U
TBEPIO CKa3aTh».Bbl...S ...n3BUHUTE

Pedaexcus

IIpakTuyeckasi padbora Ne 7

Tema 7: KoMMyHHMKaAUMH U ee 0COOCHHOCTH.

Henb 3aHAaTHSA: y3HATHh MpaBUiia JEJIOBOWM Oecelbl, MEPEeroBOPOB, COBEIIAHMIA,
ycinoBus 3QPEKTUBHOCTH OOIICHHUS;

B pe3yabTaTte BbINOJHEHUS PA00THI 00YUaAIOIIHICS JOJKEH:
Ymemsn:

OPUMEHSATh TEXHUKU MU mpueMbl 3(h(exkTuBHOro o0meHus mnpodeccuoHaIbHOMN
NEATEeNTbHOCTU TI0JIh30BaTh MPHUEMBbI CAMOPETYJISIIMKM TIOBEJICHUSI B Mpoliecce
MEXJIUYHOCTHOTO OOIIICHMUSI.

3namo:

OCHOBHBIE PJIEMEHTBHl KOMMYHUKAIUU; POJIA
U POJICBBIC OXKHUIAHUS, BUABI OOIIEHUS
CpencrBa 00yuenus:

0JIaHKH, MIPEACTABIISIONINE COOOW CTaHAAPTHBIE JTUCTHI OyMaru, pydka, KapaHjanl,
HOYTOYK, ayIM03aMuCH TeIePOHHBIX Pa3rOBOPOB.

TpeGoBaHuA MO TEOPETHYECKOI TOTOBHOCTH 00YYAIOIIUXCH K BbINOJIHECHUIO
NPAKTHYECKOi padoThbI:

1.KakoBbI OCHOBHBIE 3JIEMEHTH KOMMYHUKAIIUU?
2.Yto Takoe BepOagbHasi KOMMYHUKAIIUSI U KOMMYHUKATUBHBIC Oaphephl?
3. JlaliTe XapakTepHCTHKY JeI0BOM Oecene?

4. KakoBbl TMCUXOJOTMUYECKHE OCOOCHHOCTH BEJEHUSI JIEJIOBBIX JIUCKYCCUU U
MyOJIMYHBIX BBICTYTUICHUHN?

3aganue Ne 1.
OueHuTh ATUKET JEI0BOr0 00IIEHU 10 Tele(oHy.
CocTaBUTbH CIOBECHBIN NOPTPET AETOBOM KEHILUHBI.

JlaTh OLIEHKY MPaBUILHOCTH CIIy>KEOHOTO MpUeMa.
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3apanme 1.1.1TpoBectu nenoBoe coBemanue B (popme posieBoil urpsl ./{aTe oieHKy
IPOBEECHMSI JIETIOBOTO COBELAHUS (TI€]. COBETA)

Pesynbrar pemienus 3aaanuii o0hopMUTH B TUCEMEHHON (hOpME OTYETOM.
3aganme 2.IlpuBenure npuMepsl Telie(OHHBIX Pa3TOBOPOB:
Teneghonnwiit pazzosop.

[IpocnymuBanue Tene(oHHBIX pazroBopoB (ayAn03anuch
Pa3UYHBIX TEIEPOHHBIX PA3TOBOPOB) U OLICHKA UX C TOUKHU 3PEHUS: a)
PaBUIILHOCTU MMOCTPOEHUS Pa3roBopa

0) ATHKETa JIeJIOBOTO OOIICHUS 10 TeIehOHY
B) PEUEBBIX MPABWI U OCOOCHHOCTEH Tene(OHHBIX pa3roBOpoB 3aianue
3. [IpaBWIbHEII pa3roBop 1o Tenedony.

K 3amannio Ne 1: Pekomenayercst JeHCTBOBAaTh B CIEAYIOLIEM IMOPSIAKE; PEUEBBIC
npaBuiia U 0COOEHHOCTU TeNe(OHHBIX PAa3rOBOPOB; HEKOTOPbIE MpaBHJIa STUKETA
IIPU BEJAECHUU TeJIe(POHHBIX Pa3rOBOPOB; MPOYNUE COBETHI.

3anganue 4. Buumanue Ha skpaH!

[Tocmotpum ¢dparmentsl u3 ¢duibma "CiykeOHbIH poMaH" W BHIEOPOJIHKA
"I[Iporuo3 morojel" U 03a1auumM ceost 1Jis OTBETa Ha BOIPOCHI:

1. Kak n3menwmicst 06pa3 Ae0BO# KEHIIUHEI?
2. C kako# Je710BOM KEHIIMHOW MpUsiTHEE 001aThCs?

3. Kako#i THI1 KOMMYHUKaUK IPUCYTCTBYET?
Imanonvt omeemog. Ilocmompenu u omeeuaem na 60npocol.

Ha Bce Cllydan KU3HH CCTb IIMCAHHBIC MW HCIIMCAHHBLIC IIpaBHJIA O6HIGHI/I${, HO
ACJI0Basd KCHIIIWHA, ITPCKAC BCCI'O - IMYHOCTD, KOTOpOfI HC 9yzKIa JF00O0Bb.

SApxue, cuibHbIE YYBCTBA ABUXKYT JUYHOCTH, BJOXHOBISIIOT U OJIyXOTBOPSIOT K
JOCTIKEHUIO YCIIeXa, B3JIETYy TBOPUYECKOM MBICITH, OJIECTAIIEH Kapbepe.

JImgHOCTB, Kapbepa, yCeX - MOHATHS Hepa3IeIuMbIe.
U naii bor, yto06 BbI ObLIH JTHOOMMBIMHY U JTHOOMIIH.

Oco0oe BHUMaHWE yIeIUM TIpaBUIaM MOBEACHHS Ha pabOTe KEHIIHMH, T.K. HIMEHHO
OT HUX 3a4acTyI0 3aBUCHUT aTMOc(epa 0OILEHNs, CIOKUBILIASACA B KOJIJIEKTHUBE.

[To3HakoMbTECH C TpaBUJIAMHU TOBEJEHUS KEHIIUH Ha paboTe CaMOCTOSTEIBHO,
npeciieqysl 1ejib MX MCIOJb30BaHMs B Oyaylied NpakTH4Yeckoll paborte, a
CETOJIHSIIIHSAS 3a/1a4a - COCTABUTh CJIOBECHBIN MOPTPET JAETOBOM KEHIIIUHBI.

Bonpoc 1. Ciayxebnblit ipuem - 4To 3T0?

CnyxeOHbIil  mpueM - 9TO HMHAMBHUAYyajbHas Oeceja
PYKOBOJMTENSA  C MOJYNHECHHBIMH.

Bormpoc 2. KakoBa riaBHas uesib 6ecenbl?

Bomnpoc 3. Tlouemy akTyasieH Bonpoc rnpuema Ha padoTy?
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Bomnpoc 4. Uto rinaBHOE Npu MPOXOKIESHUU cOOeCeI0BaHUS?

IIpakTnuyeckas padora Ne 8

Tema 8: MexkauuHocTHOE B3aumoaeiicTreue. UHTepakTHBHAS CTOPOHA
o01eHus.
Lenab 3aHATHSA: OLIECHUTH CAMOKOHTPOJIb B OOILIEHUH, C TOYKU 3PEHUSI TPAHCAKTHOTO

aHaJIn3a OAHO U3 TPCX BO3MOKHBIX no3unuii B Pe€3yJbTaTe BHINMOJIHCHUA paﬁoTbl

00yJarOIUIACS TOTKEH:
Ywmers:

MPUMEHSTH TEXHUKHU U PpHUeMbl 3P GEKTUBHOTO OOIIEHUS B MPOPECCHOHATEHOMN
IEATEbHOCTH 3HATD:

BUbBI COIIUAJIbHBIX B3aMOJCHCTBUM;

MEXaHHU3Mbl B3aHMOIIOHMMAaHUS B OOIICHUN
CpeacrBa o0yuenusi: pyuka, Oymara, KapaHJauiu, JaCTHK.
3ananme 1. TpancakTHbI aHAIU3 O0LIEHUS.

Heab: onpeaenanuTs OJHO U3 TPEX BO3MOKHBIX COCTOSIHUN HAILIETO «f»: coCcTOsITHUE
POAUTEJIA, POCJIOI'O unu JIATA.

XapakTepuCcTUKHU COCTOSIHUM
3amanue 2. Pa3BuTre HaBBIKOB OOIICHUS
VYopaxuenue Ne 1. Mou nobpsie nena [Tucemenno
OTBETHTE Ha BOIMIPOCHI:
1.Kakoe mobpoe aemno BeI caenaim Buepa (B HeTaJIeKOM MPOIILIOM)
2.KTo OBl 3TOT YenoBek?
3.YT0 BBI IPH 3TOM UYBCTBOBAJIMU?
4.Kak Bac 0TOJIarogapmit 3TOT YeT0BEK?
5.Kaxkumu 10KHBI OBITH, TIO BallieMy MHEHHUIO, (POPMBI 01ar01apHOCTH?
VYnpaxknenue 2.3a 94TO MbI JIFOOUM.

Bri6pats B rpyiirne 4enoBeka, KOTOPbIi IO MHOTHM CBOMM TPOSIBJICHUSIM UMIIOHUPYET
Bam. Hano yka3aTh nsiTh KauecTB, KOTOPbIE OCOOEHHO BaM B 3TOM YEJIOBEKE
HPaBATCsl, IPUYEM HE HA3bIBas CAMOI'0 YEJIOBEKA.

3aTem 1o o4Yepeau 3a4uTaTh XapaKTEPUCTUKH, a BCE MBITAIOTCS ONPEAEIUTh, K KOMY
OHM OTHOCATCS. Bemymuii onpeenser, KTO U3 MPUCYTCTBYIOIIUX OBICTpPEE BCETO
y3Hall, CJIEI0BATEIbHO, KTO OKA3JICS B YUCIIE CaMbIX IMOMYJISIPHBIX.

Ynpaxuenue 3.1lomarosasi 1ucKyccus.

Ieab: opraHn30BaTh «ECTECTBEHHOTO» OOIIEHUSI YYaCTHUKOB, HAOIIOICHU 3a
CTHJIEM TMOBEJECHUS KaXKI0T0, COBMECTHOE 00CY KIeHUE MpUIuH 3P(HEKTHBHOTO U
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Hqu)q)eKTI/IBHOFO 06IHGHI/ISI, AHaJIN3 THAUBUAY AJIbHBIX pr,HHOCTeﬁ MCXKINYHOCTHOI'O
B3anMMOIIOHMMAaHUA.

3anucaTh MATh MPUYXH BBI3BIBAIOIINE TPYAHOCTH B OOIIEHUH CPOPMYTUPOBAHHEIS
BaIlICH MOATPYIIIOM.

3anucath 3 TpUYHHBI, HAUOOJIee BaXKHBIE, IO MHECHUIO YYaCTHUKOB, TOCIIE
O00OBEAMHECHMSI TPYIIIL.

VYka3arpb, 10 MHEHHIO HAOII0AaTeN e, CTHIIb IOBEICHUS B TPYIIIIE.
3ananue 3 BriOepuTe nmpaBWIbHBIA BAPUAHT OTBETA
1.9¢dexkToM mpoeKIni Ha3bIBAIOT:

A) IMPUITUCBIBAHHUC CO6606,I[HI/IKy CBOMX COOCTBEHHBIX HOCTOMNHCTB, a4 HCIIPUATCIIIO —
CBOHMX HEOOCTATKOB.

b) cmsruenne onieHKM Hanboee IPKUX 0COOCHHOCTEH B CTOPOHY CPETHETO;
B) mpunanue Gosnbiiiero 3HaueHus JaHHBIM, TTOJIyYeHHBIM BHavase.

2. Tpancakuus — 3T0:

A)Ha3BaHHE ICUXOJIOTHYECKON CITYKOBI;

b)enunniia KOMMyHHKaLWH;

B)nayunas cucrema O.bepHna.

3.B TpaHCaKTHOM aHAJIU3€ BBIACISIOT CIAEAYOUIUE TUITBI UTP:

A)B XepTBY;

b) B mpecnenoBarens;

B) (BCTaBTE CIIOBO).

IIpakTnueckas padora Ne 9

Tema 9: KoH(pIMKTBI M €ro CTPYKTYpA.

Heab padoTei: 3akpemiieHNe TEOPETUUECKUX 3HAHUI IO pa3zeny ;0NpeaeanuTh
MPaKTUYECKUE aceKThl A(hPEKTUBHOTO OOIICHUS U B3auMOoJIehcTBUsA. HayuuThbes
ONPENEATh OCHOBOIOJATAONINE LIEHHOCTH, BEAYIIHE K CAMOPEATU3ALINY; -
(dbopMHUpOBaHNE HABBIKOB OOIIEHUS B KOHQIMKTHBIX CUTyaIUsX.

Xoa padoThI:

1. U3yuume pexomenoosaumnyro iumepamypy (CM. CHUCOK TUMepamypbl).

2. Ilpouumaiime xoncnexkmsl J1eKyuii no pazoeny.

3. [[ns 3aKkpennienuss meopemuyecko2o Mmamepuanla omeemosme Ha 60NPOCHL:

1. YUto Takoe KOH(IUKT?
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2. llepeuncnure BUAbI KOH(IUKTOB.

3. Kakue cniocoObI pazpernienns KOHGIUKTOB BaM U3BECTHBI?

4. YKaXuTe OCHOBHbBIE XapaKTEPUCTUKHA XOPOLIErO U MIOXOr0 CIYIIATEIs.

5. Yrto Takoe TeXHUKA OOIICHHUS?

6. Uto Takoe mpuemMbl 0OIIeHNUs?

7.U10 Takoe KOMMYHUKATUBHBIE CIIOCOOHOCTH?

8. UTO Tako€ KOMMYHUKATUBHAS! KOMIIETEHTHOCTB ?

9. Yto Takoe KOMMyHUKaTHUBHAs KyJIbTypa?

4. Ilpucmynatime K 6bInOJHEHUIO NPAKMUYECKOU pabOmbl, NOC1e008aAMENbHO

BbINONHAS NPEOJIOIHCEHHBIE 3A0AHUSL.

IIpakTuuyeckas padora Ne 10

Tema 10: KoHpaukT B npo¢ecCHOHAIBHOI 1eATeIbHOCTH.

Ieab padoThl: 3aKpeIuicHUE TEOPETUUCCKUX 3HAHUH 110 pa3/ieiy ;0NpeacIuTh
IPAKTUYCCKUE acleKThl 3((HEKTUBHOTO OOIIEHUS U B3auMoieicTBus. HayuuTthes
OTIpeJIEISATh OCHOBOIIOJIAraIoNINe IIEHHOCTH, BEAYIIUE K caMOpeaTn3alvy; -
dbopMupOBaHNE HABBIKOB OOIICHUS B KOH(MIUKTHBIX CUTYaIIHSX.

IIpodeccuonanbHbie KOHPIUKTHI

Ha cerogusininuii gens Tema npodecCuoHaNbHBIX KOH(MIUKTOB OY€Hb aKTYyaJIbHA.
MHOKeCTBO COBPEMEHHBIX IICUX0JIOIOB U aBTOPOB KHUT, TaKUX, KaKk A. JI.
Ceenyuykuii, A. H. Kumoe v Mmuorue apyrue, paboTaroT UMEHHO HaJl 3TOU
po0JIEMOI U MBITAIOTCS HAUTHU MYTH pa3pelieHus] KOH(PIUKTHBIX CUTYallUH.
[Ipodeccuonanbubie KOHMIUKTHI TPUHSTO €I1Ie Ha3bIBaTh KOHMIUKTAMH MEXTY
PYKOBOIHTENEM U MIOAYNHEHHBIM, T. €. KOHQIMKTaMH 10 BepTHKann». C TaHHBIM
BUJIOM KOH()JIMKTA CTATKUBAIOTCS MIOYTH BCE TE, KTO XOTh KOTJa-TO paboTai wiu
paboraer. OgHM YyBCTBYIOT HapacTaHUE KOH(MIUKTHON CUTYAaIH, HO
IPEIIOYUTAIOT MOJTYATh BO H30€KaHUE «HAKA3aHU» CO CTOPOHBI PYKOBOJCTBA,
ApyTHeE e He XOTAT MOJIYaTh U OTCTAUBAIOT CBOIO MPABOTY, YEro ObI TO UM HU
ctousio. Ecnu paccmarpuBath npuyuHbBl BOSHUKHOBEHUSI KOH(JIMKTOB B
OpraHM3aIiH, TO Yallle BCEro BCTPEUYatoTCsl O0BEKTUBHBIC IPUUUHBI UX
BO3HUKHOBEHUSI. OOBbEKTUBHBIE IPUUMHBI BOSHUKHOBEHHS KOH(IMKTA HA pabodyeM
MECTE MOXKHO pa3/IeJINTh Ha JBE TPYIIbI: Ha TPOU3BOJCTBEHHBIC KOH(IUKTHI,
MPUYUHAME KOTOPBIX ABIISIOTCS HEOIArONPHUATHBIE YCIOBHS TPY/Ia, HEJOCTATOK B
OpraHu3alliy TpyJia, Iepe3arpyKeHHOCTb, HECOBEPIIEHCTBO CUCTEMbI OTLIIATHI,
HECOOTBETCTBHE IMPaB M 00513aHHOCTEH, TNIOX0E OCHAIICHUE OPTTEXHUKOM,
HEMIOHUMaHUE U HEJJOBEpUE CPEU KOJUIET, U Ha IPUUYUHBI, BEI3BAHHBIE
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OITMOOYHBIMU I[eﬁCTBHﬂMH CO CTOPOHBI PYKOBOJAUTCIIA, 4 MMCHHO, HAPYIICHUC
TPyAOBOI'O 3aKOHOJAATCJIbCTBA U HECCIIpABCAJIMBasA OLICHKA PYKOBOAUTCIIA.

Mexay pyKOBOJUTEIEM U OJUYMHEHHBIM CYLIECTBYET CyOOpAMHALIMSA, KOTOPYIO
HY>KHO paccMaTpyBaTh Kak JUYHOCTHYIO U (DYHKIIMOHAJILHYIO CTOPOHBI.
JInyHOCTHAsA CTOPOHA OTHOLIEHUW MEXKY PYKOBOAUTEIEM U TOAYUHEHHBIM
3aBHCUT TOJIbKO OT MHAMBHIyaJIbHOM ICUXOJOTNYECKOW 0COOEHHOCTH, HPaBa,
MOpaJIbHBIX YCTOEB U JEJIOBBIX KaUE€CTB KaK CaMOIr'0 IOAYMHEHHOI0, TaK U
HEIIOCPEACTBEHHO PYKOBOIUTEIIS.

B cBoto ouepenb, GyHKIMOHAIBHASI CTOpOHA OoJiee )KeCTKasi U HallpaBJieHa Ha
BBITNIOJIHEHUE YKa3aHUI «CBEPXY», TaK KaK MEXAY PYKOBOJIUTEIEM U
IOTYMHEHHBIM CYLIECTBYET CBS3b, IPU KOTOPOH PYKOBOJIUTEND OTAAET
pacnopsKeHuUs, a TOJAYMHEHHBII 0€30rOBOPOYHO UX BBIMOJIHSET.

Yare Bcero MMEHHO MO0 MPUYUHE HENMOHUMaHUs, HeCOOTIOAeHHs CyOOpAMHALIMY U
BO3HUKaeT NouTH 80 % BcexX MEXIMUYHOCTHBIX KOH(DIUKTOB B KOJIJIEKTHBE.

Ecnu paccMoTpeTh 4eThipe BUAa B3aUMOICHCTBUS UEIIOBEKA: «YEIOBEK —
MallIMHaY, «4YEJIOBEK — TEXHUKA», «UYEJIOBEK — YEJIOBEK)», «UEIIOBEK — IPUPOJIA», TO
cama 1o ce0e KOMOMHAIMS B3aUMOICHCTBUS «UETIOBEK — YETIOBEK» SIBIISICTCS
KOH()JIMKTOT€HHOU TI0 CBOEH ITPUpPO/IE.

Oxko0110 95 % KOH(IUKTOB «II0 BEPTUKAIIN) CBSI3aHHBI C TEM, UTO PYKOBOJAUTEIb U
MO TYMHEHHBIN 3aHUMAIOTCS OJTHAM JISJIOM B OfHOU cepe, HanpaBineHnn. OueHb
TPYIHO paboTaTh C JIObMHU, KOTOPHIE, HAIPUMED, KTSIHYT OJICSITO Ha ceOs»y WIIH HE
JAIOT MOJTHOCTBIO PEaTu30BaTh CBOM BO3MOKHOCTH M IMOKa3aTh CBOMU HJICH, &
IIPOCTO TPEOYIOT BBITIOIHATH TOYHO JaHHBIC YKa3aHUs 0¢3 BHECCHUS B YKa3aHUs
KpeaTUBHBIX UJiel 1 MbIciiel. Ecnu naTe 3aanue rpymmne OTBETCTBEHHBIX, PABHBIX
JpyT Ipyry paOOTHUKOB U HA3HAYUTh OTBETCTBEHHBIM 32 UCIIOJIHEHUE TOTO WU
WHOTO 33J]JaHus OJTHOTO U3 HUX, TO Cpa3y kK€ BO3HUKHET KOH(PIIUKT MKy YIeHAMU
stoit rpymbl. Kaxapiit Oyner 3amaBath Bornpoc: «[louemy He oH cTan
IIPEIBOIUTEIIEM, OTBETCTBEHHBIM, TaK Ha3bIBAEMBIM TITaBapeM?». PaboTa B
M3HAYATHHO KOH(IMKTHOM KOJUIEKTHBE OyET OYeHb TPYIHA, © HEU3BECTHO,
IPHUIYT JIK OHU K 00IIIEMy MHEHUIO B pab0Te WK OYAYT IMOCTOSTHHO HAXOIUTHCS B
«00€BO# TOTOBHOCTH» Y BPEMEHH Ha BBITIOJHEHUS 3aIaHUI MMPOCTO HE OCTAHETCS.

Henb3s Takxke HE paccMaTpUBaTh CyObEKTUBHBIE TPO(ECCHOHATbHbBIE KOH(IUKTEHI.
WX MOHO pa3ennTh, OTTAIKUBASCH OT JIBYX IPUYUH BOZHUKHOBEHUS:

1) ynpaBneH4ecKHe NPUYMHBI Yallle BCEr0 BOZHUKAIOT M3-32 HEOOOCHOBAaHHOCTH,
OIIMOOYHO NPHUHATHIX PEIIECHUMN, U3TUIITHEN OIEKH CO CTOPOHBI PyKOBOAUTEIIS,
HEJ0CTaTOYHON MPO(ecCHOHANIbHON MOJIrOTOBKH, HEPABHOMEPHOU TPy 10BOM
Harpy3Kku, OTCYTCTBUSI MOTUBALIUU U T. 1.

2) JIMYHOCTHBIEC TPUYHHBI )K€ BO3HUKAIOT U3-32 HU3KOT'O YPOBHS KYJIbTYPbI
oOuieHus1, Tpyo0CTH, CTPEMIIEHUS PYKOBOJUTENSI IOCTABUTH HA MECTO
IIOJAYUHEHHOT0, II0Ka3aTh CBOE IIPEBOCXOCTBO HAJl HUM U IOBBICUTH CBON
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ABTOPUTET, HETATUBHOI'O OTHOIIEHUS PYKOBOJAUTENA K TOJYUHEHHOMY WJIH,
HA000POT, HAIPSIKEHHBIX OTHOIIEHUN MEXITY PYKOBOJAUTEIEM U TTOAYUHEHHBIM,
MICUXOJIOTHYECKUX 0COOCHHOCTEH, TAKUX KaK TPEBOXKHOCTb, HEJIOBEpHE,
SMOIMOHAJIbHASL HEYCTOMYMBOCTD, 3aBbIIIIEHHAS CAMOOIICHKA U T. .

IIyTu pemienus npo¢ecCHOHAIBHOI0 KOH(IUKTA

Henb3st MOTHOCTHIO OTPaiUTh KOJIJIEKTUB U YEJIOBEKA B HEM OT
nmpodeccoHanbHBIX KOH(PJIUKTOB, HO €CTh Macca COCOOOB XOTh KaK-TO
COKPATHTh UX KOJIUYECTBO.

K npumepy, Heobxoaumo cOanaHCUpOBaTh paboyuee MECTO KaXJI0ro COTPYIHUKA.
DTO 03HaYaeT, 4YTo paboyee MECTO JOJIKHO ObITh 00ECIeUYeHO BCEM HEOOXOAUMBIM
0o0Opy/lOBaHUEM M CPEICTBAMHU [UJIsl BBIMOJHEHUS (YHKIMHA i1 KaxaA0ro
paboOTHHKA, B 3aBUCUMOCTU OT €ro TPYAOBBIX 0Osi3aHHOCTEW. Takke He0oOXOAUMO
B3aMIMHO ypPaBHOBECUTH MpaBa W OOS3aHHOCTH KAXKJIOTO COTPYIHUKA WIIH, II0
KpalHeWl Mepe, COTPYAHUKOB, 3aHUMAIOIINXCS OJHUM JIEJIOM.

PykoBoauTeno Win ero 3aMecTUTENI0 HE00X0IMMO MPOBECTU
PaccorjiacoBaHHOCTh CBSI3€H MEXKY COTPYJIHUKAMH U UX pabOYMMU MeCcTaMu. ITO
MO3BOJIUT paOOTHHUKY 00JIe€ YETKO BBIIOJIHATH CBOU TPYOBBIE O0S3aHHOCTH U HE
OTBJIEKAThCSl HA BBIIOJIHEHNE HE CBOUX TPYJIOBBIX (DYHKIIH, YTO TIO3BOJIUT PE3KO
COKPAaTUTh KOH(QJIUKTHI B KOJJIEKTUBE, PUBEJIET K OTCYTCTBUIO (hpa3 «IIOUEMY 51»
WIH «3TO HE MOSI 00S3aHHOCTb.

Ecnu pykoBoauTens OyneT mpuaepKUBAThCS CISAYIOIINX MTPaBUI, TO
KOH()JIMKTHBIE CUTYallUU MEX1Yy HUM U MOTYMHEHHBIM OYyT BO3HUKAThH PEXKE U,
BO3MOXHO, UCUE3HYT COBCEM.

IIpaBuio 1. HeoOxoaumo gaBaTh CBOMM MOJAYUHEHHBIM KOHKPETHBIC 3aaHUs,
KOTOPBIC BO3MOKHO BBITIOJIHUTE. PacropsikeHue T0OKHO ObITh U3JI0KEHO
JOCTYITHBIM SI3IKOM C TOYHO ITOCTABJICHHBIMM 33/1a4aMU U LEJISIMU, TIPU
HEOOXOIMMOCTH ITOBTOPHUTSH €IIe Pa3 PacIopsKEHNUE WIIH ITOIPOCUTH U3JIOKHUTh €T
TOr0 COTPYJHHUKA, KOTOPOMY OHO JIaHO.

HpaBI/IJIO 2. Bce paCopsPKECHHUA U IIPUKA3bI, OTAaBaACMbIC PYKOBOJUTCIICM,
JOJIZKHBI OBITH 3aKOHHBIMU H HE IPCBLIIIATh JOJDKHOCTHBIC IIOJIHOMOYHS.

P YKOBOAUTECIIb HUKOI'/Ia HEC NOJKCH UATHU BPa3pe3 € 3aKOHOM M JOJIKCH JaBaTb
TOJIBKO 3aKOHHO 00OCHOBaHHBIE pacCIoOpsAKCHUA.

IIpaBuio 3. KputukoBaTh NOAYMHEHHOTO HE B IPUCYTCTBUU APYTUX
IIOJYMHEHHBIX, a OJIMH HA OAUH ¢ HUM. Kak roBOpHUTCS, «XBajv HA JIFOJAX, Pyrau
HACJIMHEY.

Taxoke nMpu KPUTHKE HEJIb3s YKA3bIBaTh HA JINYHOCTh MOJYMHEHHOT0, HEOOXO0IUMO
JienaTh akIeHT Ha Te AeHCTBUS WK O0e37eHCTBYS, KOTOpbIie OH coBepiui. [lpu
3TOM IO BO3MOXKHOCTH HEOOXOJIMMO YKa3bIBaTh HA MYTH pa3pelieHus
CJIOKUBIICUCS CUTYALUU.
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IIpaBuio 4. KputukoBaTh TOJIBKO NIOCIE TOr0, KaK MOXBAJIWIIN CBOETO
coTpyaHuKa. To ecTb HAUHUTE Pa3roBOp C COTPYAHUKOM C MOJOKUTEIBHBIX
MOMEHTOB U TOCTHKEHHUU 3TOr0 COTPYAHUKA, TEM CAMBIM BbI IIOJIOKUTEIBHO
HACTPOUTE €r0 IO OTHOIICHMIO K BaM. A y:Ke I10CJI€ MOPLUUHU IOXBAJIbI YKAXKUTE Ha
HEI0YETHI B €ro padore.

IIpaBwmio 5. Heo6xoaumMo 1aBaTh KPUTHYECKYIO0, HETATUBHYIO OLIEHKY
[IOJTYMHEHHOMY COTPYJIHUKY TOJIBKO HAaeJIMHE, HE IIPUIIACHIBAS K BBICKA3bIBAHUIO
BECh COL[MANIbHBINA KOJUIEKTUB (Tpynny). Hukorna He yka3siBaTh Ha
HAllMOHAJIBHOCTh COTPYAHUKA, €r0 BEPOUCIIOBEAHNE, HE 1aBaTh HEraTUBHYIO
XapaKTEPUCTUKY TOW COLMAIIBHON Ipynne, K KOTOPOH OH OTHOCHTCS, T. €. BECTH
ce0sl C MOJUMHEHHBIM Ha PaBHBIX, YTOOBI Y IOJYMHEHHOTO HE BO3HUKAJIO UyBCTBA
nuc-KoM-(dopra.

IIpaBuso 6. Bceraa ObITh CripaBeUIMBLIM MO OTHOIIEHUIO K MOJYUHEHHBIM, HE
BBIJICJIATH JTIOOMMUYHUKOB, @ YECTHO OTMEYATh U MOOILIPSTH 3aCIyTH BCEX
[MOJYUHEHHBIX.

IIpaBuio 7. Beerna KOHTPOJIMPOBATH UCIIOJIHEHUE PACTIOPSKEHUM B XO/I€ UX
BBITIOJIHEHHUSA. DTO MOBBICUT Ka4€CTBO BBIMIOJIHEHUSI U ITPU HEOOXOIUMOCTH
BOBpPEMsI OTKOPPEKTUPYET NEUCTBUSA IIOJYUHEHHOTIO.

IIpaBuio 8. Hukoraa He neITaThCsl 32 KOPOTKUI MEPUOJ BPEMEHH MEPEBOCIIUTATD
IIOJAYMHEHHOT 0, KOTOPBIM BaM HeyroJeH. Eciu monsIratecs nepeBoCnuTaTh
HOJYMHEHHOTO 32 KOPOTKUM CPOK, TO 3TO IPUBEJET K KOHPIUKTHBIM CUTYaLUSIM.

IMpaBuiio 9. Kak MOXHO peke HaKa3bIBalTE CBOMX MOJYMHEHHBIX U KaK MOXKHO
yare MOMOraiTe UM B BBIIIOJHEHUU PACIIOPSKEHUN, HE YKa3blBasi HA CBOE
IIPEBOCXOJICTBO HAJl HUMH, JaBasi BO3MOKHOCTh TOJYMHEHHOMY PaCKPBITHCSI.

IIpaBuio 10. Hukoraa He BUHUTH MOTYMHEHHBIX B CBOMX HEyJadaxX U OMMOKaXx.

IHpakTuyeckas padora Ne 11 Tema 11. OcodeHHOCTH [1€710BOT0 00LIIEHUSA
U 3THKETA

Heab padorei: OUEHUTH KaKME aCIIEKTHl OTHOUIEHUH 00JIe€ BCEro MOABEPKEHbI
KOH(JIUKTaM, U 3Hasl IPUYUHY KOH(IJIMKTA, KaK JIErye He JOIMYCTUTh €ro BOBCE WU
HAWTHU CIIOCOOBI pa3perieHus: KOH(MIUKTA.

Xona padortbl: [IpoBegeHne ceMuHapa-Kpyriioro croia

Hepequb AUCKYCCHOHHBIX TE€M IJI KPYIJIOI0 CTOJIA:

1. OcHoBHble TpuHIMIBI 3THKETa HA CeBepHOM KaBkaze 2.
HanunonanbHbie 0COOEHHOCTH 3THKU U OOLICHUS.

3. OCHOBHBIE MUPOBBIE KYJIbTYpHI.

4. OcobeHHOCTH BEICHMS IEPETOBOPOB B KOHTUHEHTANIbHOU EBporie.
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5. Cnenu¢uka BOCTOYHOIO MEHTAIIMUTETA IIPYU OPTaHU3aLMK JIEJI0BOTO OOIIECHHUS.

IIpakTnueckas padora Ne 12 Tema
12: IIpo0OJiema TOJIEPAHTHOCTH.

Heab padorei: OLIeHUTH KaKU€ aCIEKThl OTHOIICHUH 00Jiee BCEro
MOABEPKEHBI KOH(MIUKTAM, U 3Has MPUUMHY KOH(DIMKTA, KaK JIerye He JOMYCTUTh
€ro BOBCE MJIM HANTH CIIOCOOBI pa3pemieHust KOH(IIUKTA.

Xon pabotbl: Ilpoenenue tecta boiiko (OMpoCHUK KOMMYHUKATHBHOM
TOJIEPAHTHOCTH).

TonepanTHOCTh B 00IIeHNN (KOTOpasi CIIOCOOCTBYET MOHUMAHHIO JIPYTHX)
KOPOTKO MOYXHO OXapaKTEPHU30BaTh cieayromen (ppa3oi (cTaTycoM): MO3BOJb cede
ObITH COOOM, a ApyruM - Ipyrumu. OTCyTCTBHE HEOOXOIUMOU TOJEPAHTHOCTHU B
MEXKJIMYHOCTHBIX OTHOILIEHMSIX YacTO MPUBOAUT K KOoH(IuKTaMm. [lorTomMy omaHUM
U3 BOXHBIX (DAKTOPOB JJIsi MPOPUIAKTUKUA U paspenieHruss KOH(MIUKTOB SIBISETCS
JNOCTaTOYHBI YPOBEHb TOJEPAHTHOCTH. TE€CT KOMMYHHMKATUBHOUN TOJEPAHTHOCTHU
B.B. Boiiko 1mo3BoJisieT OLIEHUTh B KaKWX ACMEKTaX OTHOIICHUN BBl 00JIEe BCETO
MOBEP>KEHbI KOH(MIWKTaM, a 3Has NPUYMHY KOH(MIUKTA, BaMm OyAeT Jierde He
JOIYCTUTh €r0 BOBCE MJIM HAWTU cHOCOOBI paspemieHus KoHpaukra. Tect boliko
MOMOXKET pasrysifieTh CBOM Cjabble MecTa M TOHSATh Kakhe IOBEIECHUYECKUE
peakIuu, CTpaTerMd MW YCTAHOBKM B MEXKJIUYHOCTHOM OOIIEHUH CTOUT
MOJIKOPPEKTUPOBATh, YTOOBI CAENaTh KOMMYHHKAIIMOHHBIN MPOLIECC MPUITHBIM U

3 PEKTUBHBIM.

Bam npeacrout orBeTuTh Ha 45 BOMPOCOB, MOJECIEHHBIX Ha 9 OJIOKOB,
KQXKJIbIA U3 KOTOPBIX OTPaXKaeT 0OCOOCHHOCTH BAIlIETO MOBEACHUS B OMPEACICHHBIX
ycioBusix  oOmieHus. Bocmonb3yiitech onenkamu ot 0 g0 3 GamioB, 4TOOBI
BBIPA3UTh, HACKOJIBKO BEPHBI HM)KE MPUBEICHHBIE CYXACHHUS MO OTHOIIEHUIO K
BaM.

BynpTe uCKpeHHU, BBl OTBEUaeTe s ceOsl.
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HNuTepnperanus pe3yjbTaToOB (KIH04N)

0 GamI0B — HEBEPHO;
1 Gamn — BEpHO B HEKOTOPOU CTETICHH,
2 Gayta — BEpHO B 3HAYMUTENBHOM CTeNeHu; 3 6ajuia — BEpHO B BBICIICH CTETICHH.
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