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BBEJAEHUE

Haubonee akTyanpHOM npobiieMOl CUCTEMBI OPraHU3allMK ABTOCEPBUCA B HACTOSIIIIEE
BpEMS SIBJISIETCS TOBBIIICHNUE Y(PPEKTUBHOCTH YNPABICHUS MPEINPHUITHSIMI aBTOCEPBHUCA,
COBEpIICHCTBOBAHNWE WX OPraHM3allMd B IIENIAX TMOBBIIICHUS KadecTBa OKAa3bIBAEMBbIX
HACEJICHUIO YCIyT, YJIy4lIeHHE B3aUMOACHCTBHS C aJMHMHUCTPATUBHBIMU OpraHaMH.
N3ydenne kypca HampaBiIeHO Ha (OpMHpPOBAHUE Y MaruCTPOB OCO3HAHHOTO MOHUMAHUS
HEOOXOUMOCTH TPUHATHUS YIPABICHUYECKUX PEUICHUHN A1 OOecreueHuss HOPMaIbHOTO
(GYHKIIMOHUPOBAHUS TPEANPHUATHS, JTOCTHKCHUS HAMEUYCHHBIX IICJIEM W TOJYYCHHS
’KeJIaeMbIX YKOHOMUYECKUX, TEXHUYECKUX U APYTUX KOHEUHBIX PE3yIbTaTOB.

Opranuzanus  aBTOCEpBUCAa  00ECIIEUMBACT  HCIIOJIb30BAHUE,  OKCILTyaTalHIo,
HoJJepKaHUe U BOCCTAHOBJIEHHE pabOThl aBTOMOOWJS B TEUEHHUE BCEro ">KU3HEHHOTO"
nukia. Opranu3anusi aBTOCEPBHUCA BKIIOYAET B ¢€0s1 HECKOJIBKO aBTOHOMHBIX IOJICUCTEM,
OXBaTHIBAIOIIMX BECh CIEKTP pBIHKA aBTOYCIyr, HAuWHAas C BbIOOpa aBTOMOOWIS U
3aKaH4YMBas €ro YTUIH3alKEH.

[loncucrema TOProBiIM MpeAHa3HAuU€Ha JUIsl YJIOBJIETBOPEHUS HOTpeOHOCTEN
HaceJeHUsl MO MPUOOPETEHNI0 aBTOMOOMIIEH, a TaKXKe aBTOMOOMJIBHBIX aKCECCyapoB U
3amacHbIX yacTte. HamekHocTh aBTOMOOWIEH HampsSMyl0 3aBUCUT OT KadecTBa
KOMIUIEKTYIOIIUX U 3aIIaCHBIX YacTeH.

Cucrema  TEXHMYECKOTO  OOCTY)XMBaHWS M  PEMOHTa -  COBOKYITHOCTb
B3aMMOCBSI3aHHBIX CPEJCTB, TOKYMEHTAIMU TEXHUYECKOTO OOCIYy)KMBAHHS W PEMOHTA, a
TaK)K€ HWCTIOJHUTENEH, HEOOXOAMMBIX MJIsi MOAJEPKAaHUS W BOCCTAHOBICHHUS KayecTBa
W3JIEIHA, BXOSIINX B 3TY CUCTEMY.

UtoOwsl obecrnieunth pabOTOCIOCOOHOCTh ABTOMOOWIIS B TEUYEHHE BCETO Mepuoia
AKCIUTyaTalui, HEOOXOAUMO MEPUOJUYECKH MOIEPKUBATH €r0 TEXHUYECKOE COCTOSTHHUE
KOMIUIEKCOM TEXHHUYECKHX BO3ICHCTBUI, KOTOpbIE B 3aBUCUMOCTH OT HAa3HAYEHUS U
XapakTepa MOXKHO Pa3/IeTUTh Ha JIBE TPYIIIIbI:

1) BO3nElCTBYS, HANIPABJICHHBIE HA TO/JIEPKAHUE arperatoB, MEXaHW3MOB U Y3JIOB
aBTOMOOUJII B PpabOTOCIIOCOOHOM COCTOSSHMM B TEYEHHE HaMOOJBIIEro meproaa
AKCIUTyaTaliH;

2) BO3/CHCTBHUS, HarpaBlICHHBIC Ha BOCCTAHOBJICHHE yTpaueHHOMN
PaboTOCTIOCOOHOCTH arperaTtoB, MEXaHU3MOB U Y3JIOB aBTOMOOMIIS.

B nacTosiem yueOHOM nmocoOuu pa3paboTaHbl BOIIPOCHI, CBSI3aHHBIE C
3aKpEeIJICHHEM U PACITUPEHUEM TEOPETUUECKHUX M MPAKTUICCKUX 3HAHUN TI0 U3YYCHUIO
OCHOBHBIX JJIEMEHTOB OpPraHU3allii aBTOCEPBUCA U MPUHITUIIOM pabOThl 000pyI0BaHUS,
IPUMEHSEMOTO TIPY TIPOBEJICHUH aBTOCEPBHUCHBIX PalboT.

BrinonHeHne npakTrHueckux paboT yKa3aHHBIX B y4eOHOM MOCOOUH pa3BUBACT y
MarucTpoB MPAKTUUECKUE HABBIKKU M YMEHHUSI 10 U3YUCHUIO CETMEHTAIIUU PhIHKA
aBTOYCIIYT, OTPEEIIEHNI0 KOHKYPEHTOCTIOCOOHOCTH MPEANPUATUI aBTOCEpBHUCA, 10
TEXHUYECKOMY O0CTYKUBAHUIO aBTOMOOMIIEH, a TakKe yriayouseT u o0o01maeT 3HaHus,
MOJTyYCHHBIC CTYICHTAMH BO BpeMsI JICKIIMOHHBIX 3aHSITHH.



IMPAKTHYECKAS PABOTA Ne 1
Tema: CermeHTAIMS PHIHKA ABTOYCJIYT

Hean pa6orwi: [IpoBecTu cerMeHTAIMIO PhIHKA aBTOYCIYT

Coneprxanue pabOTHhI:
1. ITpoBecTn cerMeHTaluIO PhIHKA aBTOYCIYT.

TeopeTnueckasi 4acThb.

OTansl MPOXOKACHUS TOBapa Ha PHIHOK.

PBIHKHM COCTOSIT U3 MOKyNaTenei, pa3TudaonuXcs Mo CaMbIM pa3HbIM apaMeTpam.
Pa3abiMu MOTYT OBITH TApaMeTpPhI: TeorpaduyecKoe MoNI0KeHNE, TOKYMaTeIbCKUE
OTHOIIICHUS Y TIPUBBIYKH.

CermeHT pbIHKa COCTOUT U3 NOTpeOUTENEH, OIMHAKOBO pearupyrolux Ha OAUH U
TOT K€ Ha0Op TOBApOB WUJIU YCIYT, IIPejiaraeMbIX MapKeTUHroM Gpupmsl. Llenn
CEerMEHTAI[MU COCTOMT B MaKCUMaJIbHOM ITPOHUKHOBEHUU Ha TaKHUE CErMEHTHI PHIHKA,
BMECTO TOTO YTOOBI paCHbLISATh YCUIIMS T10 BCEMY PBIHKY.

Paznuuator 3 3Tamna npoxoxkaeHus TOBapa Ha PhIHOK:

1. Maccoewtii (heougghepenyuposannslii) mapkemume.

[IpenmpusiTusi aBTOCEpBHCA PAaCCMATPUBAIOT PHIHOK HE MO OTIHYHUSIM B
MOTPEOHOCTX, a Mo 00IHOCTU. HanaxxuBaeTcs MaccoBO€ MPOU3BOJCTBO U JJIS BCEX
MOKyHaTeNel MpeiaraeTcs OJUH U TOT K€ TOBAp WM yCIIyra, TO €CTh HMEET MECTO
OJIHOPOJHOCTB Olepanuil (Moiika aBTOMOOMIIEH, yCTAHOBKA YIJIOB YIPABIIIEMbIX KOJIEC,
MOHTaX U 0ajJaHCHUPOBKA KOJIEC U T. [I.) UM OJTHOPOJAHOCTH MOTPEOUTEIIEH.

2. Tughghepenyuposannsviit mapxemune.

dupma BeICTyMaeT Ha HECKOJILKMX CETMEHTaX PhIHKA, pa3pabaThiBasi 7Sl KaXkI0TO
U3 HUX CBOM MPEJJIOkKEHU. DTO MOTYT ObITh nutapHbie CTO co BceM KOMITIIEKCOM
yCIIyT OT MPOJaXH aBTOMOOMIIEH 10 UX MOJHOTO 00CTYKUBAHUS, PACCUMTAHHBINA JIsI
notpeduTesnei ¢ BBICOKUMH U HU3KUMH 1oXoaaMu. OHAKO MPOLEHT TakuX (pupm,
KOTOpBIE€ pabOTAIOT Ha BCEX CETMEHTAX PbIHKA, OUYEHb MaJl, B OCHOBHOM KpymHbie CTO
paccyMTaHbl HA OKA3aHHE OMPEICIIEHHBIX BUIOB YCIYT U BHICTYMAET KaK MacCOBBIN
MapKETHHT.

3. I]eneeoii (KonyeHmpupoeanHwvlil) MapKemuHz.

OH npuemieM MpHu OrpaHUYCHHBIX pecypcax. KoHneHTpupyeTcs ycunme Ha
HeOObIIOM J10J1e 60JILIIOTo phiHKA. Hanpumep, npeuiaraercs TOJIbKO OAUH BU YCIYTH:
peryiampoBka KapOropaTopa AJisg OIpeieIEHHbIX MapOK aBTOMOOUJIEH.
KoHIeHTprpOBaHHBIN MAPKETHHT CITIOCOOCTBYET MOBBIIICHUIO KAY€CTBA U
IPOU3BOAUTEILHOCTH TPY/AQ, HO OTPAHUYHMBACT JAEATEIBHOCTh PUpMBI. i TOTO, YTOOBI
OTIPECTUTH TI0 KAKOMY M3 3TUX 3TaIOB CIIEJyeT BBIXOAUTH Ha PHIHOK, HEOOXOIUMO
MIPOBECTU CETMEHTAIMIO PHIHKOB.

CermenTanusi norpedJisieMbIX TOBApPOB H YCJIYT.

Tadaununa 1.

CerMeHTanus nMoTpeOUTEITHLCKIX TOBAPOB M YCIIYT aBTOCEPBHCA
ITepemennas TunuuHast pa3ouBKa

BEJINYMHA




1.T'eorpaduyecknii

TIPUHIIATL Pecnybnuka Jlarectan

Pervon r. Maxaukana

T'opon MHUKPOpPANOH

Paiton

[ImoTHOCTH ropoja, Ipuropojia cena

HaceJIeHUs F0’KHBIN, CEBEPHBIN PETUOHBI TEIUIBIA, CYXOU, YMEPEHHBIN U
Knumar BJIAKHBIN KJIIMMAT

2. JIroau ¢ BBICOKMM COLHATBHBIM CTATYCOM:
CouMonoTUYecKUi | TOCYJapCTBEHHbIE YUHOBHUKU BBICOKOTO YPOBHSI; HAYYHO-
MIPUHIIUIL. TEXHUYECKAsl UHTEJUIMTEHINS; PYKOBOJIUTENN KPYITHBIX
OO0111eCTBEHHBIH IPEeANnpUATANA, OpraHu3aluii U GUpM; JTH0 11 TBOPUECKOM
KJIacC padoTHI.

JIroau co craTycom BbIlIe CPeHEro: Hay4yHas U
nejarorundyeckasl MHTEJUIUTCHIINS; pyKOBOIUTENIN
OpEeIIPUITUN; TPEICTaBUTENN JTUTEPATYPhl U UCKYCCTBA,
OM3HECMEHBI.

JIroau co cpeiHUM CONMATBHBIM CTATYCOM: CIIELIMAIACTHI
pa3HbIX NpoQuUIei; Ieaaroru; BbICOKOKBATH(PUIUPOBAHHBIE
PaOOTHUKH; PYKOBOJUTEIH «TAKTUYECKOI0» YPOBHS;
OM3HECMEHBI; UHKEHEPHO-TEXHUYECKUE pAOOTHUKHU.

JIroau ¢ HU3KUM COIMAJIBbHBIM CTATYCOM: MEJIKUE
CIIyXariue, KBaau(uuupoBaHHbIE U
MaJOKBaIU(ULIUPOBAHHBIE PAOOTHHUKHU.

JIroau ¢ 04eHb HU3KMM COLMATBHBIM CTATYCOM:
HEKBATU(PUITUPOBAHHBIC PAOOTHUKH, IEHCUOHEPHI,
HYKJAIOIIKECS B MATEPHUAIbHON OMONIH.

3. IloBegeHueckuii
npuHuui. Ctatyc
MOJIb30BaTENS

[ToctostnHO nonb3ytomuiica ycayramu CTO.
[Tonw3yrommecs CTO oT cityyas K ciiy4yaro, UHOTJa
oniBatomue B CTO.

MoryT crars noreHumanbabIMu KnueHtamMu CTO.

5. OtHoOMIEHHE K

IIpeyBennueHHOE, OJIOKUTEIBHOE, HOPMAJIBHOE,

yCiyram 0e3paszInyHoe, HEraTUBHOE, BPAXKI€OHOE.

6. [ToBox st XKenanue a/Bnajgenpiia Bcerja ObITh YBEPECHHBIM B
npuoOpeTeHUS UCIIPABHOCTH CBOETO aBTOMOOMIISI 1 O€PEKHOM OTHOIIICHUU K
yCIIyTH HEMY.

OueBHHAs HEUCIPABHOCTH, TPEOYIOLIAas YCTPAHECHHUS.
IToAroTOoBKa K TEXHUYECKOMY OCMOTPY WJIH K JUIUTEILHOMY
MyTELIECTBHIO.

[ToaroToBKa aBTOMOOMIIS K CE30HHOM KCILTyaTaI|H.
OtcytcTBUE YOEKIECHHOCTH B TOM, YTO aBTOMOOUIIH
VICTIDABHBIH.

[Tokymnka 3anacHbIX YacTeM JJ11 CAMOCTOSITEIILHOTO
BBITNIOJIHEHMSI padoT.

BoinonHenue padot 1o 00CIyKUBaHUIO U PEMOHTY B IEPUO/,
KOTI'J1a aBTOMOOMJIb HE IKCILTyaTUPYETCs (3UMHSS TOKpACKa).
Hesbicokunii ypoBens 3arpy3ku CTO (B BOCKpECHBIE WK B




NoHe IeIbHBIE, KOoraa unuciio 3assBok Ha CTO cmamaer).
Hanuune umeHHo TOro Macrepa, KOTOPbI MOYKET BBIMIOJHUTD
HE00X0IMMOe 00CITY)KUBAaHUE UITH PEMOHT.

7. UckoMBIe

Ka‘{eCTBO, CCPBUC, DKOHOMHKA.

BBITO/1bI

8. CreneHp [TonHas, yacTu4Hasl, HUKaKas Hy’/1a B UCIIOJIb30BAHUU YCITYT
npusepxkeHHoctn | CTO.

9. Crenenp HeocBenomieHHbli, OCBEOMIIEHHBIN, HHPOPMUPOBAHHBIN,
TOTOBHOCTH 3aMHTEPECOBAHHBIN, HAMEPEBAIOLUICS BOCIIOIb30BATHCS
MTOKYITIaTeIs K ycayramu CTO.

BOCTIPUSTHIO

TOBapa

10. [Torpeburens ycnyr CTO: cnalblii, yMepeHHBIM, aKTUBHBIH.
NHTEHCUBHOCTD

OTPeOJICHHS

11. OTHOILIEHHE K
yciyram, ToBapam

BocropskenHoe, mosioxkuTenbHoe, 6e3pa3IndHoe,
OTpHUIIATEIBHOE, BpaXkaeOHOE.

12. YpoBeHb
TEXHUYECKOU
MOJATOTOBKHU

noTpeOuTENs

Cnenumanuctel B otpacii TO u peMOHTA.

«Hapognsie ymenbIib», T.€. T€ JIOAN, KOTOPbIE XOPOILIO
3HAIOT aBTOMOOMJIb.

MexaHu3aTopshl.

TexHruecku rpaMOTHBIC TTOTPEOUTETHN, KOTOPHIE MOTYT
OTPEMOHTUPOBATH ABTOMOOUIIb, U3yYUB JIOTOJHUTEIHHYIO
uHbOpMaITHIO.

«I"'ymaHuTapumn», KOTopbie He UMEIOT NOHATUA B TO u
PEMOHTE aBTOMOOUJISI.




13.
Hemorpaduueckuit
PUHITUII.
Bospact
noTpeouTenei
aBTOYCITYT

[Ton

YpoBEeHBb 10X0/10B
noTpeduTeneu
aBTOYCIIYT.

18-25; 25-30;30-40; 40-45; 45-50; 50-60; 60-70 net u 6onee.

MyXCKOMU, )KEHCKHUU.

JI0CTaTOYHO BBICOKHE — MTIOTPEOUTENIb MOKET OIIATHTh
t00bIe PaOOTHI U YCIIYTH.

Broicokue — npu HEOOXOAMMOCTH MOTPEOUTETHL MOKET
OILIATUTh JIIO0BIE PAaOOTHI U YCIYTH.

HenocrarouHo BbICOKHE — TOTPEOUTENH OTPAHUYEH B
BbIOOpE (hOPM U METOJIOB MPEAOCTABICHUS YCIIYT, HO MOXKET
OIIaTUTh pabOThl, YCIYTH U 3allaCHbIE YaCTH.
CpenHeBbICOKHME — IOTPEOUTETH MOXKET OIUIATUTD BCE
paboThI U YCIYTH, HO UMEET OTPaHUUEHHBIE BOZMOXHOCTH
IpUOOpPETEHUSI TOPOTUX Y3JIOB U arperaTos.

Cpennue — noTpedUTENs OTpaHUYEH B BBIOOpE 00BEMA YCIIYT
M 3aI1aCHBIX YacTeil U B BOBMOXKHOCTH 4acTo 0Opaiiarbcs Ha
CTO.

CpenHeHu3Kkne— MOTPEOUTENH OTPAaHUYEH B BO3MOXKHOCTHU
oOpamtarsest Ha CTO, oOparniaeTcsi NpeUMyIECTBEHHO B
ciiy4ae HeOOXOJIMMOCTH BBIMIOJHUTH TEXHOJIOTUYECKU
HeBbInoaHUMbIe 0e3CTO paboThl ¥ MPUOOPECTH 3amaCHbIE
YacTH, OTPaHUYMBAET UCIIOIb30BaHNE aBTOMOOMIIS U3-32
HEXBATKH CPEACTB.

Hu3skmue — norpedutess Mo3BOISET ceOe KyIUTh 3amacHbIe
4yacTH, HO He oOparraercs Ha CTO 3a yciyroi.

O4eHb HM3KHMe — IOTPEOUTEIH BOCCTAHABIMBACT JIETAIN
CaMOCTOSITENIbHO, 00palllaeTcss B aBTOCEPBUC IS
pUOOpETEHHs] BTOPUUHBIX TOBAPOB.

14. Ilean
HUCITOJIb30BAHMS
aBTOMOOMJIA

OOBIYHEBIE JOMAIIHUE TOE3AKH.

[Toe3nku TOIBKO HA Jady.

Hcrnonp30BaHre B KQU€CTBE TAKCH WITH CITy>KEOHOTO
aBTOMOOMJISL.

Hcnonb3oBaHue B 0COOCHHBIX CITyvasXx.

KOHTpOJIbHLIe BOIIPOCHI 114 CaMOCTOSITEJIbHOM MOJATOTOBKM:

1. CermeHTanus pbhIHKA.
2. BeIOOD 1LIEJIEBBIX CErMEHTOB.

3. CGFMGHTaHI/IH PBIHKA I10 ITPHM3HAKAM U ITapaMCTpaM.

4. Bo3MOXHOCTH CCIrMCHTAIINHM PbIHKA.

5. BbIOOp 11€71€BBIX CErMEHTOB PHIHKA.
6. [lo3uIMOHUPOBAHKNE TOBAPA HA PHIHKE.

7. TpeboBaHusg K CHCTEME TOPTOBJIN aBTOMOOWIISIMU.




MMPAKTUYECKASA PABOTA Ne 2
Tema: OnpeneseHne KOHKYPEHTOCIOCOOHOCTH MPeANPUATHII aBTOCEpBHCA

eab padoThI:

1. O3HakOMHUTBCS € cUCTEMOM cOopa U 00pabOTKU MHPOPMAIIY O TPEIIPUATUAX —
KOHKYPEHTaX.

2. [IpousBecTH OIIEHKY KOHKYPEHTOCIIOCOOHOCTH YCIIYT MPEANPUATUI — KOHKYPEHTOB.
Conepxanue pabOThI:

1. IIpoBecTu oOcnenoBaHKEe MPEAIPHUATHI ABTOCEPBHCA B TOPOJIE U UX PACIIOJI0KEHHE B
Pa3JIMYHBIX MUKPOPaNOHax ropoja.

2. Ha xapte ropoaa 0003HAYUTh PACIIONIOKEHUE ITUX MPEATPUITHIA.

3. [IpoBectn aHanu3 NpeanpUATANA — KOHKYPEHTOB.

Teopernyeckasi 4acThb.

OcHoBHas Leb 10001 PUPMBI — NOTYYUTH NPUObLIL. OCHOBHOM 3a/1a4eil CUCTEMBI
yIpaBJICHUS] MAPKETUHIOM SIBJISIETCSI 0OOECIIeueHrEe IPOU3BOJICTBA TOBAPOB MJIH YCIIYT
IPUBJICKATEIbHBIX JIJIs1 KOHKPETHOTO MOTPEOUTEIS.

PeiHOYHAs1 KOHKYPEHIIHS — 3TO 60pHOa MEXKAY PUPMaMHU 32 OTPaHUUEHHBIH
MJ1aTEXKECIOCOOHBIN CITPOC MOKYNATENEH, KOTOPYIO OHU BEYT HA JOCTYIHBIX JJIs1 HUX
cerMeHTax pbrlHKa. KOHKypeHTOCIIOCOOHOCTh TOBAPOB U YCIYT 00ECIEYMBAETCS YPOBHEM
UX MPUBJIEKATEIBHOCTHU ISl KOHKPETHOTO MOTPEOUTENS, ACNAIOIIETO 3Ty MOKYTIKY.
KonkypeHnTocrnocoOHOCTh pupMbl 00yCIaBIMBACTCS €€ PHIHOYHBIMU MTPEUMYIIECTBAMU,
OJyilaroiapsi KOTOPbIM OHA CTAHOBUTCA CIIOCOOHOM O0Jee 3P(HEKTUBHO YAOBIETBOPATH
MOTPeOHOCTH MOTPEOUTENEH U NOJIy4aTh 10X04. Ho ycrnex nesareabHOCTH NpeanpusIThs
3aBUCUT OT MapKETUHIOBOM cpeibl PUPMBI U CHIT , ACHUCTBYIOIIMX 3a MpeaeinamMu GupMsbl U
BIUSIONTUX Ha e€ paboTy.

Buemmnsis cpena (Mukpocpena) GUpMbl — 3TO KIMEHThI, KOHKYPEHTBI, TOCTABILUKH,
OCPETHUKH, (PUHAHCOBBIC yupexaeHHs (0aHKH, CTPAXOBbIe KOMITAHHH ), PEKJIaMHBIE
KOMITaHWH, TAMO>KCHHBIE OPTaHBbI.

KonkypeHnrocnocoOHOCTh (pUpMBI — MMOKa3aTeNlb AMHAMUYHBIA. OH 3aBUCUT OT
MU3MEHEHHI BO BHEIIHEH cpesie, Y KOHKYPEHTOB, B CAMOW OpraHu3aiuu (UpMBbI,
CIOCOOCTBYIOLIUX POCTY €€ 3(h(PEKTUBHOCTU MO CPABHEHUIO C IPYTUMH (PUPMAMH.

KonkypeHTocnocoOHOCTh camoit (hupMbl 00yCIIaBIUBAETCS (PUHAHCOBBIM
MOJIO)KEHUEM MPENPUSATHS, YPOBHEM OpraHU3alMK MPOU3BOJICTBA, YPOBHEM OpraHU3ALNH
U YIIPaBJIEHUSI MAPKETUHIa, TEXHOJIOTHYECKUM YPOBHEM MPOU3BOJICTBA, PACIOJIOKEHUEM
NpeanpusATys U KBaTU(pUKaLUEH nepcoHaa.

CocTaBUTh 00BEKTUBHOE MHEHUE O KOHKYPEHTOCIIOCOOHOCTH MPEAIPUITHS MOXKHO,
OLICHUB XapaKTEPUCTUKH €ro AESITeIbHOCTH 10 (popme Tadbiuubl 1.

AHanu3 KOHKYPEHTOCIIOCOOHOCTH MPEATPUITHS

Tabnuma 1.
XapakTepuCTUKH MMOKa3aTeIeH KOHKYPEHTOCITOCOOHOCTH MPEAMPUATHI TI0 OKa3aHUIO
aBTOYCIIYT



No IToka3arenu I1
p
I e
/ I
I I
p
U
i
T
U
i
1
1 |Mapku wu Mojuenu
00CITy>KMBaeMbIX
aBTOMOOHMIIEH
2 | Obbem yciyr, yen.
3 | Buasr YCIIYT:
pojIaXka
CepBUC
3aITacHbBIC YacTH
4 | ®opmbl OKa3aHUs
. yCIyT
5 | KauecTBo yciyr
6 | KauecTtBo 3amacHBIX
JacTen
7 | Kynbrypa
. 00CITy>KUBaHUS
8 | Pexum paboThl
9 | leHsr
1 | Texnojgorn4yeckuit
0 | ypoBeHb
1 | Kpanmudukarus
1 | kagpoB
1 | Hamnume YCIIOBUI
2 | 014 KIIMEHTOB
1 | IlpaBoBas 3aIuTa
3 | KIUEHTOB
1 | Bpewms JIOCTaBKU




4 3alacHbIX YacTe B
CJIydyac UX OTCYTCTBUA

|-

Metonbl  paboThl  C

5 | KIMEHTYpOM:
YpOBEHB npuemMa
3aKa30B
YpOBEHb IIEPETOBOPOB
YpOBEHB
KOHCYJIbTallNI
YPOBEHBb JOBEPEHHOTO
auna

1 | 'apantum

6

1 | 3arpatbl BpEMEHU

7 | xaueHTyppl Ha 1 4

: TPYAOEMKOCTH

1 | Hosepue «kCTO wu

8 | mepconany

1 Pexnama

2 | Beimosgsenue
0 | moroBOpHBIX
0053aTebCTB

2 | Hanmume kaprotexu
1 | HOCTOSIHHBIX
KIIUECHTOB

N

OcTeTuka, Ju3aH

CpaBHeHue nokKaszaresnen bupmbl c
MOKA3aTeIIMA OCHOBHBIX KOHKYPEHTOB, KOTOpPBIC
3aHUMAIOT OJMU3KYI0 K HEW 4YacTu PBhIHKA MO3BOJIUTH
OILICHUTH PHIHOYHYIO KOHKYPEHTOCITOCOOHOCTb.

Pabota C onpeaerneHueM
KOHKYPEHTOCTIOCOOHOCTH ~ JIOJDKHA  MPOBOIUTHCS
MIOCTOSTHHO — C TOHW K€ MEePHOANYHOCTHIO, C KOTOPOM
OPOBOJUTCS aHanu3 padoThl mnpeanpudtus. UToOsl
3aHATh HA PHIHKE CTAOWJIBLHBIC TMO3UIINH, HEOOXOIUMO
3HaTh O KOHKYpEeHTax OoJbllle, 4eM O caMoM ce0e.
Jlrobass ¢upma  CTamKWBaeTCs C  MHOXECTBOM
pa3HOOOpPa3HBIX  KOHKYPEHTOB, KOTOpBIE  YacTo
BIUSIOT HA €€ MapKETHMHIOBYIO CTPATETUIO M YCIEeX B
BBIXOJIC HA LIEJIEBOM PBIHOK. [103TOMY KOHKYpEHTHYIO



cpeny, C KOTOpO#l cTalikuBaercs pupma, HEOOXOIUMO
YTOYHUTH U IPOAHATIU3UPOBATb.

Ho mnpexnae Bcero HEOOXOAUMO 3HATh, Kak
poBecTr cOop M 00paboTKy HHpopMaIuu o pupmax
— KOHKYpEHTaXx.

Cucrema cOopa 1 06padboTku nHbopMaluu o hpupMax — KOHKypeHTax

1. COop nHpopMaIun Ha PHIHKE:

- [lepconan

- [TocTaBuiku

- PeknaMHbie areHTCTBA

- [lepconan koHKypHpyroIIei Gpupmer

- CoBenianusi, BCTpEYU

- Kondepenumu

- [leperosopsl, Topru

- CnenManbpHble OpraHU3aliy 110 UCCIIEOBAHUIO PhIHKA

- KontpakTsl, 3aKkitouaemMble ¢ KOHKYpEHTaMU

2. Coop omny6iMKkoBaHHOM UH(POPMAITUU:

- CtaThu, ONyOJIMKOBaHHBIC B MI€YATU

- Pexnnamubie 00bsBICHUS

- OunranbHbBIe UCTOYHUKU

- DKOHOMUYECKHUE HCCIIETOBAHMUS

- Otuetsl pupMm, HHPOpPMaALUS JOTKHOCTHBIX JIULL

- Marepuasibl aTEeHTHBIX OpraHu3anuii- Marepuaisl cy1eOHbIX pa30upaTeNbCTB

- CTatucTuyecKkue HCTOUHUKH

- 3asiBKM Ha TOprax

3. Metobl cOopa JaHHBIX:

Onpoc OTAENbHBIX JINII, BEIPE3KU U3 ME€UaTHBIX UICTOYHUKOB, 3aII0JHEHHE
CHelHaIbHBIX (POPMYJIIIPOB 110 KOHKYpPEHTaM, CBEeJIEHUE HHPOPMAIH B TOKIA IbI.

4. CucreMartu3alys JaHHBIX

KaproTeka no koHKypeHTaMm, crienuaibHas 0uonuorpadusi mo KOHKYpEHTHBIM
UCTOYHUKAM, KJIacCU(pUKAIMI HA OCHOBE aBTOMAaTU3UPOBAHHOTO OaHKa JaHHBIX.

5. IlepBuuHbIil aHAIN3

- CocraBneHue pe3toMe, KIacCU(pUKaIUs JaHHBIX M0 HAJE)KHOCTH HCTOYHUKOB,
NepUOANYECKUN 0030p OCHOBHBIX JAHHBIX 10 KOHKYpEHTaM, TeMaTHIECKUil 0030p 10
OTJICITBHBIM aCcTIeKTaM KOHKYPEHTOB, CPABHUTEIbHBIA aHAIN3 OTACIIBHBIX TPy
noka3zaTesel JesITeIbHOCTH KOHKYPEHTOB.

- CocraBneHue MoA00PKH aHATUTHYECKAX MAaTEPHAIIOB, TIEPUOTNICCKUE TOKIIAIbI
0 TEKYIIEMY COCTOSIHHIO KOHKYPEHITNH, YTITyOJICHHBIN aHaIN3 OTEIbHBIX MTPOOIeM
KOHKYPEHIIUH, COCTABJICHUE CBOIHBIX JAHHBIX [0 KOHKYPEHTaM JIJIs TIesiei
TJIAHUPOBAHMSI.

6. [lepenaua o6paboTanHON MH(DOPMAIIUHU TOHKHOCTHBIM JIMIIAM, OTBETCTBEHHBIM
3a BBIPA0OTKY CTpaTEruu

7. CpaBHUTENbHBIN aHAIN3 KOHKYPEHITUH JIJIs1 BHIPAOOTKH CTpaTETUH

MeTtoauka o0ciaeoBaHUs KOHKYPEHTOCIIOCOOHOCTH PEANPUITUN aBTOCEPBUCA

1. KaXKAOMY CTYA€HTY OIpeessieTcs pailoH ropoja, rae HeoOX0IMMO MPOBECTU
oOcne0oBaHNe HATMYUSL MAara3uHOB IO MPOAAXKe 3alaCHbIX YacTeH JJIs JIETKOBBIX U



I'py30BbIX aBTOMOOWIJIEH U MPENNPUATUH 110 MPOBEACHUIO TEXHUYECKOTO O0CITY>KUBAHUS U
PEMOHTA JIETKOBBIX U T'PY30BbIX aBTOMOOMIIEH.

2. Ilo nabpaHHOMY MaTepHay Ha KapTe ropoJia HAHOCITCS MECTa PACHOJIOKCHUS
MarasvHOB U IPEAIPUSTHIA.

3. IlpoBoauTCs MapKETUHTOBOE 00CIIEI0BaHUE TPEX MPEANPHUATHI aBTOCEPBHCA HITN
MarasuHOB I10 MPOJIakKe 3aMaCHbIX YacTel coriacHo Tadbmull 1 u 2 ¢ oLeHKoH ux
KOHKYPEHTOCTIOCOOHOCTH. JlenaeTrcst BRIBOJ O MPEINOUYTEHUN BRIOPAHHOTO Mara3uHa uin
CTO nepen npyruMu nNpeanpUsITHIMU.

Tabmuua 2
Onenka koHKypeHTocrnocooHoctd CTO no oTeabHBIM BUAAM YCIIYT

OcHoBHbIe MOTHBBI BEIOOpa CTO OueHovHas 1IKala KOHKYPEHTOB
(MmakcuManbHO 10 6a10B)
Ki K> K3
1 2 3 4

1./loBepue u oociyxuBanue Ha CTO
2. YpOBeHb pa3bsACHEHUM U
PEKOMEHIAIUH TTepe
00CITy)KUBaHUEM

3. CoBpeMeHHOEe 000pyJ0OBaHUE

4. KBanuduxanus cnenuaiicToB

5. Kynbprypa obcmyxuBanus

6. Bunmanue k mpoch0aM KJIMEHTOB
7. CKOpOCTb BBINIOJIHEHUS paboT

8. KauecTBo paboThI

9. 'apaHnTuyM HA BBITIOJTHEHHBIE
paboThI

10. KauecTBO pa3zpsicHEeHUH 1O
BBITIOJIHEHHBIM paboTam

11. OBLIIUU BAJLT:

12. llena ycayru, pyo.

13. Koadppuument
koHKypeHTocnocooHoctu CTO no
JIAHHOM yciyre, 6aioB/pyo.
(ctp.11/ctp.12)

14. Ilena 1 6amna, py6.(1/ctp.13)

15. MecTo (KOHKYpPEHTOCTIOCOOHOCTB)

KoHTpoJibHBIE BONPOCHI /AJIs1 CAMOCTOSITEILHOI MOJATOTOBKH:
1. KoHKYpEeHTOCIIOCOOHOCTh CTAaHIINU U €€ YCIIYT.
2. [loHsITHE KOHKYDEHIINH.
3. OnpeseneHrne KOHKYPEHTOCHOCOOHOCTH TOBAPOB M YCIVT.
4, ObecneueHre KOHKYPEHTOCIIOCOOHOCTH CTAHIIMU U €€ YCIVT.
5. 3aK0H BO3BBIIIEHHS IOTPEOHOCTEN.
6. IIpoliecc ya0BJIETBOPEHUS ITOTPEOHOCTEMN.
7. OcoOCHHOCTH IIPOAYKIINH aBTOCEPBHCA.




INPAKTHYECKASA PABOTA Ne 3
Tema: @akTopsl 1IeHOOOPA30BaHUS U IIEHOBAS MOJMTHKA (PUPMBI. AHAIIU3 CIIpoca
Hean padoTsi:
1. U3yunTh cucTeMy U METO/IbI IIEHOOOpa30BaHUS HA PA3IMYHBIX TUIAX PHIHKA.
2. 3yunTh METOMKY pacueTa U yCTAHOBJICHUS 1IEHBI Ha aBTOYCIYTH TI0
pa3IMYHBIM METOJAaM [IEHOOOPa30BaHUS.

Coneprxanue pabOThI:

1. ITo maHHBIM UCCIIEOBaHMSI PhIHKA aBTOYCIYT TIPOBECTH aHAJU3 I[€H Ha 3allacHbIe
YaCTH W OTJCIIbHBIC BUJIBI aBTOYCIYT.

2. [IponsBecTr pacueThl Ha aBTOYCITYTH.

3. OopmuTs oTUer.

Teopernueckasi 4acThb.

[lepexona K ppIHOYHBIM OTHOIIICHUSAM MPEAyCMaTPUBAET MEPEMEIICHUE TTpoiiecca
dbopmupoBaHus 11eH U3 cPepbl MPOU3BOJICTBA B chepy peanusaiuu IpoayKIuu, T.€. Ha
PBIHOK, IO/ BO3JICHCTBUEM CIIPOCA U MPEJIOKEHHUS.

[lena — neHeKHOE BBIpAXKEHHUE CTOMMOCTH TOBAapa WU YCIYTH.

Knaccugurkayus yen.

JleficTByIOIIIME B YKOHOMUKE 1I€HBI B3aUMOCBSI3aHbI M 00pa3yloT U 00pa3yroT
ONPENEIICHHYIO cucTeMy. LIeHbl pa3IMyHbIX TOBApOB CBS3aHBI IPYT C IPYTOM B CHILY UX
B3aMMO3aMEHAEMOCTH U B3aUMOAONONHAEMOCTH. OHU CBSI3aHbI 11O JTUHUU U3IEPIKEK
IIPOU3BOJICTBA M OOPAIIEHUS — POCT II€H Ha ChIPhE MOBBINIAET IIEHY TOTOBOW MPOTYKIIUH.
Tak, yBeJIMUeHHE 1IEHbI Ha 3JIEKTPOIHEPTHIO0, Ta3 U TOILUIMBO YBEJIWYMBAET LIEHY TOBapa
WJIU YCIIyTH.

Knaccuduxkanus nien:

e0a3uCHasl 1IeHa, UCTIOJIB3YETCA JIJIsl OMPEACIICHHOTO COpTa WIIM KayeCcTBa TOBapa;

elicHA KyIUIU / ipoaaxu ( (pakTypHas ), onpenesseT yCaoBUs MOCTaBKH;

e MUPOBas LIEHA, B 3aBUCUMOCTHU OT BUJIa TOBAPA;

®HOMHUHAJIbHAS II€HA, JaeTCd B CIPABOYHHUKAX, NPEUCKypaHTax U OUPIKEBBIX
KOTUPOBKAX;

®OITOBO-OTIYCKHAS 1I€HA, LIEHA MPEANPUSATUSI-U3TOTOBUTENS, B COOTBETCTBUU C
KOTOpOM OHO peanusyeT npoaykiuto. Takas nena pasHa: OLl = C + 11 + K, roe OI] -
onToBO-OTIyckHas 1eHa; C — cebecTouMOoCTh equHUILI Tpoaykiuu; 11 — mpubsuis; K —
KOCBEHHBIC HAJIOTH, BKJIIOUYAaeMbIE B I[EHY; - IIEHa TIPOU3BOJICTBA — I1eHA CE0ECTOMMOCTH
MPOAYKIUY;

epo3unuHas 1eHa: PI[ = OI + OH + TH + M, rae OL] — onToBO-0THYyCKHAas LI€HA;
OH - onroas Han6aBka; TH — Toproast HagO0aBka; M — MECTHbIE HAJOTH Ha TOBAaphl U
YCIIYTH;

e DBIHOYHAS 1I€HA — I[€HA Ha TOBAPbl U YCIYTH, KOTOPHIC CIOKUINCH HA PHIHKE;

® CKOJIB3SIIIIasl 1IeHa — 1IeHa, UCUYKMCIICHHAss B MOMEHT MCIOJIHEHHUSI KOHTPaKTa MyTeM
nmepecMoTpa JOroBOpHOM ( 0a3MCHOM ) IIEHBI C yYE€TOM HM3MEHEHHH B H3JEpPIKKAX
MPOMU3BOJICTBA, MPOU3OIICANINX B MEPUOJ HCHOJHEHUS KOHTpakTa. CKOJIb3SIIKE IEHbI
MPUMEHSIOTCS B KOHTPAaKTax Ha MPOAYKIHIO, TPEOYIOMYI0 IJIUTEILHOTO CpPOKa
M3TOTOBJICHUS;

®[IOJ[BKHAS 1I€HA — 1I€Ha, 3a)MKCUPOBAHHAs MPHU 3aKIIOYEHUN KOHTPAKTa, KOTOpas



MOXXET OBITh MEPECMOTPEHA B JalbHEHINEM, €CIM pbIHOYHAsA 1I€eHa JaHHOTO TOBapa K
MOMEHTY €ro MOCTABKH U3MEHUTCS;

e CIIpaBOYHAs IIeHA — LIeHa, MyOJUKYIOMIAsiACs B CIPABOYHBIX U3/IaHUSX;

eIIcHA CITpOCca — LIEHA, CYLIECTBYIOIIAsl HA PhIHKE MOKYyNaTENeH;

eTBEpAas lieHa — lieHa (cTabuipHasi, PUKCUpOBaHHAs, TApaHTUPOBAHHAS ), KOTOpas
YCTaHaBIMBAETCA B MOMEHT NOJANKUCAHUS KOHTPAKTA, HE MOMJIEHKUT U3MEHEHHUIO B TEUCHHE
BCETO CpPOKa JEWUCTBUS €ro ACHCTBUS M HE 3aBUCUT OT CPOKOB U MOpPsAJKA MOCTAaBKU
TOBAPHOM MPOAYKIUU;

eTpaHc(epTHas 1leHa — IIeHa BHYTpU(dUpMEHHOTo 000poTa, KoTopas (popmupyercs
3aTpaTHbIMM, HAa PBIHOYHOM OCHOBE JOTOBOPHBIMH MeTojaMu. [Ipu ycTraHOBiIeHUH
TpaHC(EPTHBIX II€H YYUTHIBAIOTCS CHUCTEMBl HAJIOTOOOJOXKEHUS, ILIEHbI Ha (HaKTOPHI
MIPOU3BOJCTBA, Tapu(bl, PUCKH, TAMOXCHHbBIC MOILJIMHBI, CUCTEMBI TOCYIapCTBEHHOTO
PEryJIMpOBaHMS LIEH U COCTOSTHUE SKOHOMHKH B KaXKJI0M CTpaHE;

.CBO6OI[HaSI néHa — 0OC€HA, CKIaabIBaOmasACd Ha PbIHKC 1104 BJIUSHHUCM
KOHBIOHKTYPHI;
03aKYIIOYHBIC HOCHBI — IOCHBI, KOTOPBIC YUYHUTBLIBAIOT reorpa(bﬂqecxmﬁ (1)aKTOp,

CE30HHBIN (PaKTOp, JIbIOTHBIE YCIOBUS KPEAUTOB, HAJIOTOO0I0KEHHE;

eTapu(ppl TPY30BOTO U TNACCAKUPCKOTO TPAHCIOPTA, KOTOPbIE YUYUTHIBAIOT
clenylomue OCOOEHHOCTH: B3aMMO3aMEHSEMOCTh I€PEBO30K PA3JIMYHBIMU  BUJAMU
TpPaHCHOPTa; AATBHOCTh NEPEBO30K; IPY30MIOABEMHOCTb TPAHCIIOPTA;

e pukcupyemas 1ieHa — LI€Ha, yCTaHABJIMBAeMas rOoCyAapCTBOM Ha OTrpaHUYECHHBIN
KpyT TOBapoOB;

eTapu(pbl HA IUIATHBIE YCIYI'M HACEJIEHUIO: Ha JJIEKTPO3IHEPTHio, ras, BO.Y,
TEIJIOBYIO 3HEPTHIO, OIUIATY JKUJIbS U T.J.

OcHoBHBIE (paKTOPBI IEHOOOPA30BAHUS

[Tpu popMHpoBaHUYU LIEHBI HEOOXOUMO YUUTHIBATh (PaKTOPBI, KOTOPHIE OKA3bIBAIOT
HEMOCPEJICTBEHHOE BIIMSHUE Ha IeHbI. [[eficTBUE pakTOpOB MpeAonpenesioT YPOBEHb,
IMHAMHKY, COCTaB LIEHBI, €€ CTPYKTYPHI.

Buewnue pakmopul yenoobpazosarus — pakmopvl MaKkpocpeowi:

1. CocTosiHME SKOHOMUKH — aHAJIM3UPYETCS COCTOSIHUE SKOHOMUKU;

2. [lonutnyeckas cpefa — aHAIU3UPYIOTCSI 0COOEHHOCTH IOCY1apCTBEHHOTO
pEryJIupoBaHMs B 00JIACTH IIEH M IIEHOOOpa30BaHMUS:

(¢uHaHCOBas, HAIOrOBast, KPEAUTHO-/ICHEKHASI TOJIUTHKA FOCYAAPCTBEHHBIX U
MECTHBIX OPTaHOB BJIACTH;

BHEITHE3KOHOMHUYECKAsl MOJIUTUKA FOCYAapCTBa.

Buympennue ¢pakmopuwi:

1.®DakTOphl NOTPEOUTETHCKOTO BHIOOPA, KOTOPHIE OMPEACIISIOT
KOHKYPEHTOCIIOCOOHOCTh MPOU3BOAMMOrO TOBapa WiH yciayru. K atum dakropam
OTHOCATCS: MOTPEOUTENHCKIE CBOMCTBA TOBAPA, NOJIE3HOCTD JJIsl HOTPEOUTES,
B3aMMO3aMEHAEMOCTh TOBAPOB, 0OOCHOBAHHBIE IIEHBI, TPECTH)KHOCTh TOBapa, MPUBBIYKU
NOKYIaTeJIsl.

2. @aKTOpBI NPEIIOKEHUS, ONPEAEISAIOIIUE LIEHY MPEIIOKEHUS TOBApA.

K HUM OTHOCSTCS: CTOUMOCTD MTPOU3BOJICTBA, 00bEM BBITYCKa TOBAPOB WM YCIIYTH,
TOYKA OKYITAEMOCTH, MHTETPALIMs C APYTOU MPOLYKIIHEN, 3aI1ackl TOBApa HA CKJIAZE U Y



KOHKYPEHTOB, 1IEHbl HA MaTEPHAJIbI, LIEHbl Ha pado4yI0 CUITy, OCHOBHBIE U 0OOPOTHbIE
boHIBI.

dakTopbl, XapaKTEPU3YIOIIUE PHIHOK: UCIOJIb3YEMbIE U IOCTYITHbIE KaHAIIbI
pacrnpeneneHus, CTpyKTypa pacrpeiesieHusl, phIHOYHbIE CETMEHTHI, reorpadus
pacrpeneneHus, BO3MOXHOCTh MPOABUKEHUS TOBapa, HAJIMYHUE CEPBUCHOTO
o0CTy>KUBaHUs, UCCIIEIOBAHNE TUIIA PHIHKOB.

[lenoBast monuTUKa PUPMBI.

[leHoBast moMMTHKA, 3TO OJIMH U3 HIEMEHTOB KOMILIEKCa MAPKETHHTa, HE
COTIPSI’KEHHBIN CO 3HAYUTEIbHBIMU PACXOIaMHU.

Ecnu ¢pupma craBut nepen co0oii 11eJ1b, IPH YCTAaHOBICHUN HOBOH IIEHBI MOJTYYHUTh
MaKCHUMaJIbHYIO MPUOBLIH, TO BO3MOXHBI CIETYIOIINE BApUAHTHI CTPATETUH MapKETHHT !

1. YBenuuenue 1011 phIHKA 32 CYET MAKCUMAJIbHO BO3MOXXHOTO CHUKCHHSI 1IEHBI Ha
TOBAp WJIH YCIIYTY.

2. Makcumu3zanus npuObLIN 3a CUET YCTAHOBIICHUS MPECTUKHOM IIEHBI Ha
YHUKaJbHbIE U BBICOKOKAUYE€CTBEHHBIE TOBAPHI.

3. CoxpaHeHue cTabUILHOTO MOJIOKEHHS (PUPMBI 32 CUET COATaHCUPOBAHHOCTH
crpoca U MpeaoKeHusl.

Crnenyromum 3TarnoM IeHOBOM MOJUTHKU (PUPMBI SIBJIsIETCS pa3paboTka IEHOBOM
ctpareruu. CtpaTerust MOKeT ObITh KpaTKocpouHoH (10 1,5 ner), cpennecpounoit (10 5
neT), noarocpodnoit (15 — 20 ner).

O6ocHOBaHME LIEHBI 32 €AUHUILY YCIYTH OMPEAETSETCS CISAYIOIUM 00pa3oM:

- aHAJIM30M CITPOCca, KOTOPHIH (GOPMUPYET MAKCUMAIBHYIO TICHY.

-OlIEHKOH M3/IepKEK MPOU3BOACTBA TOBAPOB MJIH YCIIYT, IEPEMEHHBIX U
MTOCTOSTHHBIX.

- aHAJIM30M II€H KOHKYPEHTOB, KOTOPBIH MO3BOJISIET YCTAHOBUTH 3aKYMIOUHYIO IICHY
TOBApOB WX IIEHBI HA OKA3bIBaeMble KOHKYPEHTaMH YCITYTH.

dupmamMu yCTaHABIMBAIOTCS CIIEAYIONINE METOAbI IIEHOO0OPa30BaAHNUS:

JuddepeHnnpoBaHHBIN — MIPUMEHSAETCS JHUIIH MPY HATUYUHA HAa PHIHKE OOJIBIIIOTO
YHCIa B3aMMO3aMeHsIeMbIX ToBapoB. [lokymaTeas MOKET CpaBHUBATH AaHAJIOTUYHBIE
TOBaphl MeX Ay coboi. [IponaBen ycTaHaBIMBaeT TaKylo 1IEHY Ha TOBAap WJIU YCIYTY,
KOTOpas OblIa ObI JOCTYITHOM MOKYIATEITIO.

KOHKYpeHTHBIN — TTPH YCIOBHUH, €CIIM TOBAp WM yCIyra aHaJOTUYHBI TOBAPY
KOHKYpPEHTa, Ha3HAvaeTcs IieHa, OM3Kas K [leHe KOHKypeHTa. B mpoTuBHOM citydae
MO>KHO TOTEePATH COBIT. Eciu ToBap umm yciayra HKe o KauyecTBY, HEJIb3s IICHY
Ha3HavaTh Takylo xke. [[pu kauecTBe TOBapa WM yCIyTH BHIIIE, YeM y KOHKYPEHTa, IIeHa
Ha3HAYaeTCs BHIIIIE.

AcCCOpTUMEHTHBIN — eci rpMa co3/1aeT He OTACIbHBIC TOBAPHI, 2 TOBAPHBIHA
aCCOPTUMEHT ( TaMMa TeJIEBU30pOB, aBTOMOOUJIEH ), TO HEOOX0UMO TU(PepeHIIMPOBATH
IICHBI Ha pa3HbIe TOBaphIL. [Ipy HE3HAYNTEILHOM pa3phIBE B IIEHAX MEXKIY COCETHUMU
MOJICIISIMH aCCOPTUMEHTA OTpeOuTENn Oy IyT IpHOOpeTaTh 00JIee COBEPIICHHYIO, a TIPU
3HAYUTEIIbHOM — MEHEE COBEPILIEHHYIO MOJIEIb.

['eorpaduueckuii - ycTaHOBJICHUE Pa3HBIX IIEH IS MOTPEOUTENCH B pa3HbIX YacTsIX
cTpanbl. JlocTaBKa TOBapOB JAIEKO HAXOSIMIEMYCS KIIMEHTY 00XoauTcest pupme mTopoxe,
YeM JIOCTaBKa KJIHEHTY, PACIOJI0KEHHOTO MOOIN30CTH.

CTUMyYUPYIOMUN — PU ONPEICTCHHBIX 00CTOATEIHLCTBAX HA OTIACIHHBIC TOBAPHI
HA3HAYaIOT LIEHbl MHOTO HW)XKE MPEeUCKYpaHTHBIX. LIeHbl 7151 cTUMyMpoBaHus cObITa
npeajaratoT B ciaeayomux Gopmax:



- «yOBITOUHBIE JIUJIEPBI», KOTJIa HA HEKOTOPHIE TOBAPHI YCTAHABIMBAIOTCSA HU3KHE
LEHBI paJy MPUBJICYEHUS MTOKyATENeH, B Ha/IexkK e NPUOOPETEHUSI IPYTUX TOBAPOB C

OOBIYHBEIMH OCHaMU,

ACHICBBIC PACIIPOdaKU IIPH TIOXOHU TOPTOBJIC, KOT'ld YCTAHABJIMBAIOTCA HU3KHC

LCHBI, AJIA IIPUBJICYCHHUA KIIMCHTOB,

CKHIKH, KaK CPCACTBO COKPAIICHUA TOBAPHLIX 3aIllaCOB.

HCHOBaﬂ IIOJIMTHKA

Onpenenenue menei Pa3zpaboTka neHoBoi Peanusanus nenosoii
(teHa/mpuoObLITH) cTpareruu (OpUeHTAIHs Ha TTOJTUTUKH
(hbopMHUpPOBaHKE IICHBI)
YBEJIMYCHUE JIOJTH MeTo/1b!
pBIHKa(1IEHa OpuenTauus Ha 1IEH000Pa30BaHus:
MIPOHUKHOBEHUS ) COOCTBEHHBIE U3JICPIKKH )
(TomHBIE 3aTpaThl, b depeHIHpoBaAHHOro
peJiebHbIC 3aTPATHI) MAPKETHHIA;
Makcnmusanus - KOHKYPEHTHOT'O
npUOBLIH (np¢CTH>1<Haﬂ MAPKETHHT2;
OpueHTanus Ha CIpoc
- aCCOPTUMEHTHOTO
(TIONIE3HOCTB, P
MapKEeTHHTa;
AMACTUYHOCTH)
Coxpanenue - reorpaduuecKoro
CTaOUITBLHOTO MapKeTHHTa,;
nosioxeHust (1eHa, OpuenTas Ha
YaUTRIBAIOIIAA KOHKYPEHTOB (TEKYIIIHe
Y

Puc. 1. Peanuszanus 11eHOBOI MTOJTUTUKHU

Pacuer neHsl Ha 0CHOBe 0e3yOBITOYHOCTH U 00ecIeYeHUs LeJeBO NPUObLIH

B ocHoBe 3TOTr0 pacuera nexut rpaduk 6€3yObITOUHOCTH. PaccunuThiBaroTCS
nepeMEHHbIE U MTOCTOSIHHBIE 3aTPaThl HA €IMHUILLY YCIYTU U onpeaenserca Tapud Ha
YCIIYTY C Y4E€TOM PEeHTA0ETbHOCTH. DTOT pacyeT He BXOJAUT B 33/1a4u JaHHOU
nabopatopHOi paboThl, OYET MPOU3BOJIUTHCS B CEMECTPOBOM paboTe.

YcranoBieHue 1IeHBI HA 0a3e ompeeeHUs] KOHKYPEHTOCIIOCOOHOCTH yCITyT

[Tpu ycTaHOBIEHUY TIEH HA YCIYTH (PEMOHT U TEXHUYECKOE 00CITYKMBAaHUE
aBTOMOOMJISI, IEPEBO3KA IPY30B U MACCAKUPOB ) HEOOXOAUMO HAUTH CIIOCOOBI
CTUMYJIMPOBAHUS COBITA:

a) OecIIaTHOE TUAarHOCTUPOBAHUE aBTOMOOMIIEH B JJHU WJIA YacChl CIIajia CIpoca;

0) CHI)KEHUE 11eH ISl TOCTOsIHHBIX KiueHToB Ha 10 — 20 %;

B) CHIOKCHHE IICH B yTpeHHue yachl, korma CTO HeHarpykeHa,



I') CHWKEHHUE 1IEH B JTHU WJIM MECSIIbl, KOT/1a YMEHBIIAETCS CIIPOC;

n) OecriyiaTHasi IpoBepKa cocTaBa OTPaOOTaBUIMX ra30B, HO MJIATHOE
peryjaupoBaHue kapOroparopa 1 3aKUraHus;

€) CHIDKEHHUE LIEH B CIy4asx, KOr/ia HeT paOoThl, - JIydllle BHITOIHUTH padoTy 3a
MUHHMMAaJIbHYIO 1IeHY (1IeHy YOBITOYHOCTH), 4eM BOOOIIe He paboTaTh.

B npaktuueckoii pabote Ne 2 mpoBejieHa onieHka koHKypeHtocrocoonocta CTO,
MAara3uHoOB I10 MTPOAAXKE 3aMacHbIX yacTe. Ha OCHOBaHMM OIIEHOYHOM IIKaJIbI
KOHKYPEHTOB OIPEICINTH IeHy | 6amta B pyoIsix, MecTo (KOHKYPEHTOCTIOCOOHOCTD )
MPEAIPUATHN.

Jlyst aTOorO B Tabnuiy 1 cTyfaeHTaMu Kak dKCIepTaMH 3aHOCUTCS TIEpeueHb
nmapameTpoB, KOTOPbIE, IO UX MHEHUIO, 3HAYMMEI JIJT TOTpeOuTens. B kauecTBe mpumepa
naubl kKodpduruentsr 111 CTO — 1.

CryneHTaM B COOTBETCTBHM C 3aIaHUEM BBITIOJHUTH cieaytomiee: 1. Buectu B
Tabyuiry 1 mapamerpudeckuit KO3 PUIIMEHT U B3BEIICHHBIN MapaMeTpUIECKUn
koaddunrenT no odcneaoBanHbiM MU CTO 1 MarasuHOB MO MPOJIAXKE 3aMACHBIX YaCTEH.
2. Ouenuts napamerpudeckuid kosddumueHt oocnenoBanubix CTO 1 MarasuHoB 1Mo
IPOJIaXkKe 3aMacHbIX YacTel Mo KaKI0OMY IMOKa3aTelo KOHKypeHTocnocoonoctu mo 100-
OaJITLHOM 1IKaJie, a 3aTeM MPUBECTU B COOTBETCTBUE C B3BEIICHHBIM MTapaMETPUUECKUM
koapdummentom, a =x * y/ 100. 3. [lomydeHHbIe CpeTHEB3BEIICHHBIC 3HAUCHUS
napaMeTpuueckux KodhPuirueHToB cpaBHUTH ¢ kodpdunmentamu st CTO-1 kak
MOKa3aHo B Ta0nuIe 2.

Tabmumna 1
Onenka koHkypeHTocnocoonoctu CTO
IToxa3zarenu CTO-1 CTO-2
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1 KagecTBO paboThI

2 I'apaHTHs Ha
BBITIOJTHEHHYIO padoTy

3 KauecTBO 3anmacHbIX
yacTen

4 T"apaHTHs Ha 3aMacHbIE
4acTH

5 Paccrostnue 1o CTO

6 3aTpaThl BpeMEHU
KJIMEHTa HA | HOpMO-Y ycayT

7 KauecTBO
TEXHOJIOTUYECKOr0 000PYI0BAHUS

8 Kynbrypa obciyxuBaHus

Uroro




Ta0muma 2
Omnpenenenue napameTpudeckux KodGPUIMEeHTOB 17151 00cIe0BaHHBIX
NPEATPUATHIA

[Tokazarenu C C C
TO-1 |TO-2 TO-3

CpenHeB3BelIeHHbINA TapaMeTPUUECKUI
KO3 UITMEHT KOHKYPEHTOCIOCOOHOCTH
ITpuBeneHHbIN HHIAEKC, %

Pacuer npuBeeHHOTO UHJIEKCA:

Takum o6pazom, ecnu Ha CTO-1 1ieHa yciayru o 3aMeHe MIapoBbIX onop cTouT 120
pyouieit, To 1t odecriedeHuss KOHKypeHTocrmocooHocTu Ha CTO-2 ata padoTa g0/KHA
crouth: 120 - X1/ 100 py6., a Ha CTO-3: 120 - X3/ 100 pyo®.

To ectb, ecnmu Ha CTO 11eHa HA TaHHYIO yCIIyry HUXe, uem y npyrux CTO, To 3To
HE 3HAYUT, YTO OHA KOHKYPEHTOCIIOCOOHA, TaK KaK KOJIMYECTBO PEMOHTA U OKa3bIBAEMBIX
YCIYT HUXKE, YeM Y APYTrux npeanpustuii. Ha ocHoBaHUM NMPUBEEHHOTO pUMEpPa
MPOMU3BECTHU pacyeT IIEHbI Ha ycIyTy Juist oocnenoBanHoro CTO.

Ha ocHOBaHMM pacueToB U aHaIM3a COCTABUTh OTYET.

KOHTpOJIbHLIe BOIIPOCHI 114 CaMOCTOSITEJIbHOM MOJATOTOBKH:

1. OcobeHHoCcTH 11IeHO00pa30BaHMsI B aBTOCEPBHCE.

2. IIpeanocbuiku K hOpMUPOBAHUIO IIEHOBOM CTPATETHH.

3. MeToipl 1IeHO00pa30BaHUsL.

4. PacueT 11eHBI Ha OCHOBE 0€3YOBITOUHOCTH U 00eCcIeUeHHUs 1IEI€BON NPUOBLLIN.
5. YcranoBnenue 1ieHpl Ha 06a3e onpeaesICHUsT KOHKYPEHTOCIIOCOOHOCTH YCIVT.
6. Bocrnpusitue 11eH mOTpeOUTEISIMH.




MNPAKTUYECKAS PABOTA Ne 4
OITPEAEJIEHUE EMKOCTU PBIHKA
Hesab — OcBOUTH METOBI ONIPEAEICHU eMKOCTH PHIHKA aBTOYCJIYT
1.1 Teopernueckuii pa3aeJ
EMKOCTh pblHKa B KOHKPETHBIH MOMEHT BPEMEHH 3aBHUCUT OT KOJMYECTBA

aBTOMOOWJIEH, WMHTEHCUBHOCTU HMX JKCIUIyaTalluM, ILIEH, KOTOpbIE (OPMHUPYIOT
CIPOC, YPOBHS IUIATEKECIOCOOHOCTH HacelneHus. EMKOCTh pplHKa — 3TO TOT
00BEM MpOJAXKH, KOTOPBIH MOYKHO HMMETh B JAHHOM DPETHMOHE IPU JAHHBIX
YCIIOBUSIX U TIPU JaHHOM ILIATEKECMOCOOHOM crmpoce. EMKOCTh pblHKa — 3TO
BO3MOJKHBIII 00BEM peaau3allid TOBAapOB HA PBIHKE, KOTOPBIA ONPENENSIeTCs
IUIaTEXECTTIOCOOHBIM CIIPOCOM.

OnpeneneHue €MKOCTHM PBIHKA — OJIHA M3 CJIOKHBIX 3a/1a4 YIPAaBICHHUS PBIHKOM,
IOTOMY 4YTO Ha €€ BEJIMYMHY BJIMSIET O4YE€Hb OOJbIIOE YMCIO (PAKTOPOB — OT Kypca
BAJIFOTHl 10 JEUCTBUM KOHKYPEHTOB W IOJMTUYECKONM CUTYaLlHH.

CymiecTByeT HECKOJIBKO METOJIOB OIPEACIICHHS €MKOCTH pbIHKA. llepBblii M3 HUX
CBOAMTCS K 3a0JIarOBPEMEHHOMY ONPEJEICHUI0 YHUCIA 3aKa30B Ha MPOIYKT, KOTOpPBIE
MPEABSBISIET PHIHOK.

EMKOCTh pbhIHKAa B TakoM cllyyae IpEJCTaBisIeT cOOOM CyMMy BcCeX 3aka3oB. Tak
ONpENENsUIaCh E€MKOCTh pPBIHKA B YCIOBUSAX INIAHOBOM HKOHOMHUKH WJIM MOXET
ONPENEIATECA B YCIOBHAX MNPEBBIMIEHUS COPOCA HAJ MPEIIoKEHUEM. EMKOCTB
pPBIHKA MOXHO ONPEAECIUTh IMPH IOMOIIM HW3YYEHHS pEaJbHBIX PBIHKOB, CIIpOca
MOKyTaTeNiel, BBISBICHUS CTPYKTYpbl mpojaxu. Hamuuume mnHdopmanum 06 oObemax
MPONAXXKH,  KA4eCTBE TOBApPOB M  IE€H, KOHKYPEHUHMH Ja€T  BO3MOXKHOCTH
OpUEHTHUPOBAThC B O00BEMaxX BO3MOXHBIX Mpofax. Tperuid cnocod omnpeneneHus
€MKOCTH pbIHKAa — 3TO IPOTHO3UPOBAHUE, KOTOPOE OCYIIECTBIsETCS Ha 0Oa3ze
(akTOpOB PBIHOYHOIO cOpoca. ITHX (PAKTOPOB OYEHb MHOTO, M KaXKIbli M3 HHX
MMEET CBOK TEHACHUMIO pa3BUTHUsA. (IienoBaTeNbHO, IMPOTHO3UPOBAHUE — CIOKHBIN
METOJ U K TOMY K€ JaeT NpUOIM3UTEIbHBIA pe3ynbrar. OJHAKO OH HCIHOJB3YeTCs
JIOBOJIbHO YacTO, MOCKOJbKY B OOJIBIIMHCTBE CJIy4yaeB SIBISETCA €IMHCTBEHHBIM, Ha
KOTOpPBI MOXHO TMOJIOKUTbCA. EMKOCTH pbIHKa ompezensercs MoTpedlieHueM
TOBAPOB M YCIYr KOHKPETHbIMM TIpylIaMy MOKynarejaeid. OTO HOCHT Ha3BaHUE
cerMeHTa pbiHKAa. Kak yBUAMM jajiee, CErMEHTOB pPBbIHKA MOXET OBITh MHOTO,
CIEAOBATEIbHO, HAA0 OIPEACNATh E€MKOCTh Ka)XKIOr0 CErMEHTa, a Ha OCHOBAaHUU
9TOTO0 — €MKOCTb BCErO pPbIHKA. PBIHOK — 3TO MNpENIOKEHHUE M CIPOC HAa TOBApPbI
B MacmTabax Xo3gicTBa CTpaHbl WM €€ OTIEIBHOTO PErMoHa, 3TO COBOKYMHOCTH
IIPOJABLIOB M MOKyHaTeJIeH, KOTOpPbIE MPOJAIOT U IOKYIIAIOT OIPEAEICHHBIE TOBAapPbI
wi ycayru. [lokymarenn — 3TO JIOJM, KOTOpPbIE MMEIOT IUIATEKHYIO CIOCOOHOCTH
U JKENAIT KynuTh TOBapbl. [lokymatenu oTiMYarOTCA OPYyr OT JApyra TeM, KaK OHHU
BOCIIPMHMMAIOT KOMIUIEKC MapKeTuHra (ToBap, LEHY, METOABl PacHpOCTPAHEHHMS
TOBapa M METOIbI CTHMYJIMPOBaHUS cObITa). OWYEBHMAHO, 4YTO JUIS Pa3sHBIX TPYIII

MOKymaTelied HyXHO pa3pabaThiBaTh CBOM KOMIUIEKC MapkeTHHra. KoaumdecTBo
CErMEHTOB M HUX EMKOCThb 3aBUCAT HE TOJBKO OT CHOpOCa U peakIUu MOKymnarelen



Ha KOMIUIEKC MApKETHHTa, HO W OT MPEJIOKEHHUs, T. €. OT TOTr0, KakuMm o0pa3om
OpoJaBell MpeJiaraeT MOKyHaTedro ToBap uiau yciayru. Pupmy, Koropas paboraer
WM Xo4yeT paboTaTh Ha pBHIHKE, HWHTEpPECyeT HE BOOOIE €MKOCTh pPhIHKA, a Ta €ro
4acTh, KOTOPYIO OHa MOXKET OCBOMTh. Hampumep, npu ompenereHud JOJM pPbIHKA
apromobunent «Mepcenec-beHi» HYXHO 3HaTh, CKOJIBKO HMX YK€ €CTh B PEruoHe,
KTO KpOME Bac IMpOJaeT TaKWe >K€ aBTOMOOWJIM Ha OSTOM pBIHKE, Kakue (OUPMBI
MPOJIAI0OT aBTOMOOMJIM TOJOOHOTO KJlacca W KTO MOXET OBITh WX IMOTEHIIHATbHBIMH
MOKYIaTEISIMU.

CHauana cienyeT OINpeAeNUTh TEXHUYECKYI0 MMOTPEOHOCTh B 3alacHBIX YaCTSX,
KOTOpasl 3aBUCUT OT 4YHCIAa aBTOMOOWJICH, WX HAASKHOCTH W HWHTCHCHUBHOCTH
skciutyataiiui. (CamMa HWHTEHCHUBHOCTb OJKCIUTyaTallMM OTPa)KaeT IIaTeXeCOCOOHBIM
crpoc.

PaccmoTpuM TOTpeOHOCTH B 3alMacHBIX YACTSIX Ha MPUMEpPEe KPYIMHOTO Topoja.
IIycte B ropoae HacuutbiBaeTcss okosio 500000 aBromoOmmeit, u3 Humx BA3 —
132740. TIlo paHHBIM aAHKETHBIX MCCIICIOBAaHWM, TOJMO0BOM mpoOer aBTOMOOWJIS
cocrapnsier 17,5 Thic. KM, a oOmui mpober aBromoOmns BA3 — 2,3 muipa km.
Ecnu mpobGer TopMo3HBIX KOJOIOK cocTaBisieT 30 ThIC. KM, TO MOTPEOHOCTh B HUX
— 77,5 71bIC. KOMIUIEKTOB. [loTpeOHOCT B aKKyMyJsTOpax OOpelensercs
O0C30THOCHTENLHO K Mapke aBTOMOOWJSA, B JaHHOM ClIy4ae HWMEET 3HA4YCHHE ero
kimacc. Tak, ecnu Cpok ciykKObl akKymyssiTopa 3,5 ToAa, TO TojoBas MOTPEOHOCTH
B akkymymsatopax coctaBuT 140—150 T1eIc. 1T,  [loTpeOGHOCT, B IIMHAX
ompenenseTcs WCXoas wu3 Tmpobera BceX aBTOMOOWJIEH ¥ IMWH 1O 3aMEHBI.
Hanpumep, ecom kaxnaeiii u3 490 Thic. aBTOMOOWIIEM HMeeT romoBoi mpoder 20
THIC. KM, a IIUHBI MEHsIOTCs mocie o0 Teic. KM mpoOera, To oOias mOoTpeOHOCTH
B mmHaxXx coctaBuT 490000 « 20 000 : 50 000 = 196 000 mmiT.

[IpuBeneHHbie pacueTbl CKOpee TEXHUYECKHE, YeM pPBIHOYHBIC, TIOCKOJIbKY MBI
UCXOJIMM W3 TEXHWYECKUX, a HE PBIHOYHBIX YCIOBHA. B PpPBIHOYHBIX YCIOBHUAX
MJIaTeXKEeCnocoOHbI  crpoc  nuddepeHunpoBad. JIeHCTBUTENBHO, €CIM MBI TaKUM
oOpa3oM paccuuTaeM TMOTPEOHOCTh B JCTANSIX JBHUTATeNs, TO MOXET BO3HUKHYTH
BONIPOC: OYIyT JIM TOTPEOWTETN TOKYMaTh JCTAd IBUTATENS WIIM CAMH JIBUTATEITH?
JIist oTBeTa HaA OTOT BOMPOC HYKHO TMPOBOJUTH MAPKETUHTOBOE HCCIICOBAHUE.
Hampumep, MOXHO pa3naTh aBTOBJIAJEIbIIaM aHKETy C BONPOCAMH: XOTSIT OHH
PEMOHTHPOBATh JBUTATENb M TIOKYNAaTh 3allacHble YacTH K HEMY WM HMEIOT
HaAMEpPEHUE KYNMHUTh HOBBIM ABUTATENIb? OJTHUX aHKET JOJDKHO OBITH CTOJIBKO, YTOOBI
MOJIYYCHHBIC OTBETHI OTpakajl OOIIyI0 KapTUHY pbIHKA. OJTa paboTa OYCHb
TpyJZOeMKass ¥, BIPOYEM, MAaJONPOAYKTUBHAS, TIOCKOJIbKY AaHKETUPOBAHUE TOJIBKO
NPUOJU3UTEIIEHO  OTpaXkaeT peajlbHOE TOJIOKEHHWE JieJ.  [aKue MCCIeIOBaHUS
PE30HHO MPOBOJIUTH, KOTJAa Ha PHIHOK BBIBOJUTCS HOBBIM TOBap. WMu 3aHMMarOTCs
MapKETHUHTO~KOHCAJIITHHTOBBIC TPYMIBI, JTA0OpAaTOpUM WM WHCTUTYTHL. Ha mpakTuke
UX HE OYEHb YBAXKAIOT.

Jpyroii MeTon ONpeaesieHUuss €MKOCTHM pPbhIHKA 3alacHbIX 4YacTed, KOTOPBIM, IO
KpallHeli Mepe y Hac, HCIOIb3yeTCs dYame — 3TO0 npoOHas ux mpojaxka. CyTh ero



mpocTasi: mpojaBel] OepeT Ha NpoAaxy MNpoOHYI0 MApTHIO, HalpUMep, JBUTATeNeH
UM M3y4aeT CIpPOC HAa HHUX B 3aBUCUMOCTH OT LeHbl. [loBbllIas WM CHUXKAs LIEHY,
OH OOHapy>KMBaeT MPHEMJIEMYIO IIEHY U OIpeAesieT TOT 00beM MIpOAakd, KOTOPHIH
peanbHO MOXeT obecreunTb. [Ipum 3TOM mpomaBer] ompenenseT He €MKOCTh pPhIHKA
BOOOIIE, a TOJBKO Ty €€ 4YacTh, KOTOPYIO OH caM MOXeT ocBouThb. Eciau mnpu
3TOM KTO~TO JPYrod TMpeUIOKUT Ha PHIHKE TE€ K€ JBUraTeld, HO Mo Oosee
HU3KUM 1I€HaM, TO O00BbEM TMPOJaXd IMEpBOro TMpojaBla yHaJAeT, BO3HUKHET
npobiema moucka (PakTopoB, KOTOpbIE oOecredar eMy KOHKYPEHTOCIOCOOHOCTb.

JlpyrumMu ciioBamMu: TPOJABELl BBIHYKAEH H3y4yaTh LIEHBI U TOBAapbl KOHKYPEHTOB
U, OPUEHTUPYIOCh Ha HUX, H3MEHATh CBoe mpemnoxeHue. I[lpu nmurtenbHOU padote
Ha pBIHKE IMpPOJABELl M3 TroJa B TOJ COBEPIICHCTBYET CBOM 3HAHUS O pPBIHKE.
Hanmpumep, ¢upma —PS-Marketl B ['epmanmm wnMeeT MOCTOSHHYIO CTAaTHCTUKY
IPOAAXKHU; AHAIM3UPYSd €€ IPU NOMOIIM MaTeMAaTHYECKUX MOJENe, OHa Jenaer
[paBIvBbIE, TNPABWIbHBIC, OTBEYAIOIIME TMPAKTUKE MPOTHO3bI E€MKOCTH pBIHKA.
HakoruieHne MHOTOJIETHETO OIbITa TMO3BOJIAET (UpPME JieNlaTh YBEPEHHbIE BBIBOJBI U
BBISIBJIATh 3aKOHOMEPHOCTH OTHOCHUTENIbHO O00beMa pbhIHKA M (DAKTOPOB, KOTOpHIE Ha
HEro BIUAIOT. Takyr paboTy yxe mnpoBoauT u ¢upma ABU, koropas mnpomaer
3amacHble 4YacTM B ceTH aBroMarasuHoB <«Jlama». Ilo pe3ynpraTam aHanusza
CTaTUCTUKUA TNpoAaxu (upMa 3HAET HE TOJBKO O00BEM, a U HOMEHKIATYpPY
HEOOXOIUMBIX 3amacHbIX yacTed. Tak, uMes JaHHbIE O KOJUYECTBE OOpallleHud Ha
CTO BnanenvueB aBromobOwieit BA3 3a mecsn, ABU moxeT TOYHO oOmNpeneivTh,
CKOJBKO M KaKHX 3alacHbIX YacTed HYKHO JUIsi OOECIEYeHHs TaKOTo KOJIMYecTBa
oOpamenuii. Kakum Obl METOZOM MBI HE ONPEEISVIM E€MKOCTh pPbIHKA 3alacHbIX
yacTel, pe3ysbTaTbl A3THUX pPAaCUE€TOB MPUEMIIEMbl WUMEHHO JMJisi TOTO PbIHKA, s
KOTOPOrO 3TH pacueTbl JAenanuch. Henb3s MepeHecTH pe3ysbTaThl ONpEACIeHUs
€MKOCTH pPBbIHKA 3alacHbIX 4YacTe MOCKBBI Ha PBIHKH JPYTHX TOPOJOB, HaIpuMeEp
Brnagumupa wumu Kypcka, mockoiibky ¢akTopbl, KOTOpbIe OO0YyCIaBIMBAIOT €MKOCTh
peiHka (maXke ecnM OHM ONIM3KU IO XapakKTepy), IIPU HX COBOKYIIHOM BIIMSHHH Ha
PBIHOK [JAlT Apyroul pesynbraT. Hanpumep, B MoCkBE HHKOMY HE MpPUIET B
roJIOBy 3aluBaTh B JnBurarenb «Kwuryneit» wmacmo Mobil wmmm Kastrol, xotopoe
otpabotano B «Omene» wim «Cy3yku». A B CEIbCKOM MECTHOCTH MEXaHHU3aTOPHI,
KOTOpbIE  BOCHPUHHUMAIOT  aBTOMOOMJIb  KaK  «KEJIe30»,  CAeNalT 3T0 ¢
YIAOBOJIbCTBHUEM.

[IpuBeneHHBIN HIKE TMpUMEp TOKa3biBaeT crenuduky pbiHKA. CHeruaiucTsl
KoHIlepHa «Jlalimiep—beHI», TOCTaBIsIONME 3aMacHble YacTH IS aBTOMOOWIIEH
«Mepcenec—beHny, caenany COOTBETCTBYIOIIHME PAaCUEThl M JOCTABUIIM OINPEIEICHHOE
KOJMYECTBO TOIUIMBHBIX JU3EJIbHBIX HAcOCOB. OHM ObUIM KpailHE YAMBICHBI TEM,
YTO 34 MEPUOJ, Ha KOTOPBIM pPAaCCUUTHIBAIACH IIOCTaBKA, IPAKTUYECKHM HHU OIHOTO
Hacoca He ObUIO TpoAaHo. A Jelo, Kak BBICHWIOCh, B TOM, 4To B ['epmanum B
ycinoBusix CTO HUKTO HE PpEMOHTUPYET TakKoW CJHOXHBIM arperar. Tam 31O
JieNlaeTcsl WHaye: creuudanbHas (upma coOUpaeT TOIIMBHBIE JAM3ENIbHBIE HACOCHI,
CHAaeT WX Ha 3aBOJ, IJ€ MX BOCCTAaHABIMBAIOT HA YPOBHE 3aBOJCKHMX I1APAMETPOB.



Y Hac TakoM CHCTEMBI HE CYIIECTBYET, a MO3TOMY HAIIA CJIECAPH HMEIOT
3HAYUTENIbHO 00Jiee BBICOKYH) KBaJU(UKALMIO U BBIIOJHSAIOT CJIOXKHBIE PEMOHTBHI.

B 1menoM eMKOCTh phIHKa 3alacHbIX dYacTed ompenensercs uX (pakTHUecKuM
00BEMOM MpOAAKH HA OCHOBE aHAIW3a JUHAMUKH MPOJaXXW. 3Hasg OO0OBEM MPOAAKHU
3a psAA JIET M YKCIO aBTOMOOWIEH, HWHTEHCUBHOCTh HUX OJKCIUTyaTalldd U JApYyTue
(akTOpbl, MOXHO TOJYYUTh 3aBUCUMOCTh O0BEMa NPOAAKU OT OSTUX (HAKTOPOB.
CamMble TmpocThle HW3 HHX — 3aBUCUMOCTH oObeMa mpoaaxu ( oOT mapka

aBTOMOOMJIEN
O=a+ .ﬁl:i'e (1 1)

HIJIX OT IIapKa aBTOMOOMJICH W WHTEHCHBHOCTU €TI0 OKCILTyaTallun Lr

O=a +b4 +cL
(1.2)

mu6o (IONMONHUTENBHO) OT CPEIHEro Cpoka CiIyxkO0bl Te, IIATEkKeCIOCOOHOTO
crpoca IT u T. 1.

UToOBl BOCIIONB30BATHCSA OSTUM METOJOM, HYXXHO HAKaIllJIMBaTh CTAaTUCTHUKY TIO
dakTopaM ¥ TNpoaHANM3UPOBATh WX IMPU TIOMOIIH, HAMpPUMEP, KOPPEISIHOHHOTO
MHOTO(AaKTOPHOTO aHaJIM3a.

1. 1.1 Omnpenenenne €MKOCTH pPBIHKA aBTOYCIYT

ABTOYCIYyrM — 3TO paboOThl, CBS3aHHBIE C TEXHUYECCKHM OOCITYy)XKHBaHHEM |
peMoHTOM aBToMoOwmie. Onu BrIoudaroT Oosiee 1500 pasHOOOpa3HBIX oOMepalui.
Texuudyeckyro motpeOHOCTH TTOp B yCiIyrax ONpENeNSIOT, HCXOAS U3 TPYIOEMKOCTH
T B 3aBucuMocTd OT 0OIEero mpodera aBTOMOOWIIS :

Tyop = (L, /1000)z,,,
(1.3)
rae tTop —— ynenapHas TPYAOEMKOCTh Ha 1 Thic. KM mpoOera. Kak ompenenstoT

TpyAOEMKOCTh  TTOp  JeTaJlbHO M3JI0KEHO B  y4yeOHMKaX IO  TEXHUYECKOH
DKCIUTyaTaluy aBTOMOOWIIeH. MBI kK€ pacCMOTPHM BOMPOC OMPEACICHHUS EMKOCTH
peiaka. [Ipu 3TOM MOTYT OBITH 3 BapuaHTa.

OOmass eMKOCTh phIHKA. OmpenensroT ee Tak: OOyl TPYJO0EMKOCTh paboT o
TEXHUYECKOMY OOCITY)KMBAaHHIO ¥ PEMOHTY YMHOXAIOT Ha CpPEIHIOK IIeHY, MpH
KOTOpOM 3Ta 00IIas TPyIOEeMKOCTh MOXKET OBITh OIUIayeHa.

OO0miasi eMKOCTh PBIHKA

E=2 .. T,

(1. 4)



rie TCO — TtpynoemkocTh camooOciyxuBaHusi; Llp — cpennsisi pplHOYHAs LieHa
HOpMO—4aca.

2. OcratouHas €eMKOCTh pbIHKA. Ee MOXXHO oOmpenenwuTh MNP YCIOBUH, YTO
U3BECTEH 00BEeM yCIyr, TMpeajaraeMblii  pBIHKY; CBOOOIHAs 4acTh oOBeMa
pPaCCUMTHIBACTCS HCXOJs W3 OCTAaTOYHOM TPYAOEMKOCTH M TOH IICHBI, KOTOpas
CIIOKHJIACh Ha PBIHKE.

3. O6beM ycayr cermeHra pelHka (reorpaduueckoro, Imo MapkaM aBTOMOOHIIEH,
mo BuAaM pa6oT). EMKOCTh cerMeHTa reorpaMueckoro phIHKA OIPEACIAIOT Tak:
CHayaja 4YHCIO AaBTOMOOWJIEH, WMEIOMMUXCS B JIaHHOM PETHOHE, YMHOXAlT Ha
CpemHEromoBoil mpober >Tux aBromMoOmiei (T. €. moly4aroT OOLIyI0 €MKOCTh
PBIHKA) ; MOTOM OMNPEIENAIOT OOLIYI0 TPYAOEMKOCTh PaboT; €CIM 3Ty TPYAOEMKOCThH
YMHOXXHTh HA  CPEOHIOI  IIEHY, TOJYyYHUTCI €MKOCTh pBhIHKA C  y4eTOM
TUTaTEXKECTIOCOOHOTO cmpoca. Hampumep: B Topoje HACUYHMTHIBACTCS, IO JaHHBIM
cratuctuku, 478 500 aBTOMOOWICH, CpemHHN TOJOBOM MPOOEr KaKJIOro COCTaBJISET
20 TeIC. KM, cpenHsas TpymoeMkocTh Ha 1000 kM — 2 wenr—4 (uudpsl ycIoBHBIE),
a cpemssisi peiHOuHas IieHa — 10 p. Torma nHambonbInas ycIOBHas TEXHUYECKas
EMKOCTh phIHKA paBHseTcs (478 500 « 20 000/1000)-2 = 19 140 000 uwen—u wmam
191 400 000 p. (r. e 200 mum p.). 3Hasg, 4UYTO TPYAOEMKOCTH OIHOTO
paGotauka 3a rox 1600 wen—u (c y4eroM TONBKO OIEPATUBHOIO, T. €.
5>(Q(EKTUBHOTO, BPEMEHH), MOXKHO CHEIaTh BHIBOJ, 4YTO STOT DPHIHOK HYXKIAETCS
MPUOJIM3UTENBHO B 12 ThIC. paOOTHUKOB.

[Tomy4yennsie 1HMQpPH WHTEPECHBI MPOJABIAM YCIyr, HO HE [alT OTBETa Ha
MPAKTUYECKUE BOIMPOCHI, KOTOPHIE BO3HHUKAIOT TIiepes; HUMHU. [louemy? A moromy
9YTO, BO-TIEPBBIX, HHUKTO HE MOXKET pAaCCUYUTHIBATh Ha BECh PBIHOK, ITOCKOJIBKY
ATOTO HE TMO3BOJUT AHTHMOHOMOJBHBI KOMHUTET, BO~BTOPBIX, (DAKTUYECKH E€MKOCTb
pHIHKA  3HAYMTENBLHO MeHbmas (Ha  BeOMYMHY — caMooOciyxkuBanus).  Kak
CBUJICTEIBCTBYET OTEUECTBEHHBIH M MHUPOBOM OMBIT, 1o KpaitHeir wMepe 30 %
BJIQJICNIbIIEB aBTOMOOWIEW He oOpamatorca 3a ycayramu Ha CTO, a 3aHumarorcs
CaMOOOCITY)KHBaHUEM.

Crnenyrommii pakTop, KOTOPBIM HAIO0 YYHUTHIBATh, — 3TO BO3MOKHOE CHUKCHUE
IIEH, YTO, C YBEJIWYEHHWEM TMPEIJIOKECHHS, BIIOJHE E€CTECTBEHHO.

Tem, KTO ’XemaeT cTaTh MPOU3BOJIUTENIEM YCIYr, MOKHO BBIOpaTh CIEAYIOUINE
(OOMH WM HECKOJBKO) CETMEHTBHI DPHIHKA: JIETKOBBIE aBTOMOOMIIM BCEX MApPOK H
MOJICJICH, JIETKOBBIE aBTOMOOWJIM OTACNIBHBIX MapOK WM MOJENeH, TPYy30BBIC
ABTOMOOMWJIM WM aBTOOYChI, OCH3WHOBBIE WJIU JU3EJIbHBIC aBTOMOOWIIM, aBTOMOOWIIU
moboro "Bospacra", TONBLKO HOBBIE ABTOMOOWIIM JIO OIPENEIEHHOIO BO3PacTa,
aBTOMOOMJIM TOJBKO OJIHOH MapKu, BCE€ BHIBI paboT, Bce (GOPMBI BBITIOJHEHUS
yCIIyT, OTHCHbHBIC BHUABI pabdOT, OrpaHWYeHHbIC (OPMBI BBIMOJHEHUS YCIYT,
ANUTAPHBIE YCIYTH W DIUTApPHOE OOCTY)KMBAaHUE KIUEHTYPHI, BBICOKOKAYECTBEHHBIC
yCIyTH W BBICOKOKAYECTBEHHOE OOCITY)KMBAaHHUE KIMEHTYPhI, KauyeCTBEHHBIC YCIyTHd W
OoObIYHOE  OOCIYy)XMBaHHE  KJIHEHTYpPHI,  KOHKYPEHTBI; HMX  TEXHOJOTHYECKHE,
PKOHOMHUYECKME WM KAa4eCTBEHHBIC MPEUMYIIeCTBAa M T. M. B 3TOM ciiydae 3amaHue



CBOAUTCS K TOMY, YTOOBI OMPENEINTh €MKOCTh KOHKPETHOTO DPBIHKA B KOHKPETHBIX
yenosusix. Hanpumep, Boxkpyr CTO "Huccan", koropas NpemoCTaBIsSe€T YCIYyTH HE
TONBKO  BHajenbllaM  aBToMoOmnei  'Huccan", BOo u BA3, 3A3, TA3,
pacronokeno eme 23 cranmuu (¢ 200 paGorarommu). CTaHIMM TPEIOCTABIISIOT
yCIYyTd 10 TEXHUYECKOMY OOCIYy)KMBAaHHIO W PEMOHTY aBTOMOOWIEH. A 3To B
OCHOBHOM T€ BHUIBI palbOT, TPYAOEMKOCTh KOTOPBIX COCTaBIsSCT MEHEE 2 4Yel—49 H
3aHMMaeT Okoyso 85 % Bcex oOpamieHuid. OTO 3HAYUT, UYTO KIHUEHTHI, KOTOPHIE
KUBYT HEIAJIEKO, MOTYT OO0paTUThCS 3a yciayramMu Ha kakyro—smb6o usz 23 CTO.
Eciu B pammyce paeiictBus CTO maxomurcs okono 20 Teic. aBToMoOmied (a 3To
HY)KHO 3HAarhb XOTS Obl TNPUONM3UTENBHO), TO 3HAYMT, HA OAHY CTAHIMIO
npuxonutrcst 870 aBromoOunei, wiu 100 aBTomMoOWIIEM Ha OJHOrO pabOTHHUKA.
O4eBUIHO, YTO B TAaKOM Clly4ae YpPOBEHb KOHKypeHIuu HeOonbwmoi, u CTO mnpu
OTIPENICTICHHBIX ~ OOCTOSITENIBCTBAX  MOXKET  HANEAThCA Ha  JIOCTATOYHOE  YHUCIIO
KIJIMEHTOB.

OTUMH YCIOBHUSIMH MOTYT OBbITh: Oo0jiee HHM3KHE, YeM Y KOHKYPEHTOB, IICHBI;
BBICITICE KA4eCTBO OOCTY)KMBaHHS H 0OoJiee BBICOKHE TapaHTHH; BBICOKAS OTHKA
OTHOUIEHUN M KyJIbTypa oOCHy>KUBaHHS; 0o0Jiee BBICOKHMN YPOBEHb pEKJIaMbl; OoJee
BBICOKMH UMUK M pemyTanus; yIOOHBIA pexuM padoThl; 0Oojiee BBICOKas
TEXHOJIOTHSI M KBamM(pukanus nepcoHana u 1. A. Kpome storo, CTO, yuuthiBas
JaHHBIE OOCTOSITENbCTBA, JIOJDKHA TPEIJIOKUTHh KIUEHTAM TaKhe YCIyrd, paau
KOTOPBIX OHW TIPHEAYyT Ha CTAHIHWIO JaKe UW3dalieka, HampuMmep, JCIHICBYIO H
BBICOKOKQYECTBEHHYIO TTOKPACKy, KalUTaJbHBI PEMOHT JBUTATENICd WM PUXTOBKY,
MOKPAaCKy JIUCKOB KOJIEC.

1. 1.2 OmpeneneHue €MKOCTH PhIHKA KY30BHBIX W MaJIIPHBIX paboT
Yucino aBromMoOuWJE, KOTOpbIE HYXJAIOTCSI B PEMOHTE Ky30Ba B TEUEHHUE

ONPEAECICHHOIO TMEpUoJa BPEMEHH, HAIPUMEP TOAa, MOXKHO OMNPEACIUTh IO
dbopmysie, TPUBEICHHOM B MCCIECNOBAaHUSAX KaHJI. 3KOH. Hayk b. bapmakoa

A.l: = Z ‘ﬁ"r. {ka + AKGF:II

T=1

(1.5)

rne Nt — uymucio aBTOMOOWIJICH B BO3pacCTHOW TIpymIme 3a 3TOT mepuon; kA —
KOd(DPUITMEHT aBapUITHOCTH Y BO3PACTHBIX TPYMI JIETKOBBIX aBTOMOOWJEH; Akop —
4acTh ~ aBTOMOOWJIEH  BO3PAaCTHBIX  TPYINI,  KOTOpPbIE HMMEIOT  KOPPO3UOHHBIE
TIOBPEXKICHUSI.

I[Io pmanHeIM  wuccnenoBanuii  ydyeHoro B. b, VYpmanuca,  aBapuilHOCTb
apromobOmnieii BA3 3aBUCHUT OT cCTaka BOJUTENEHM W MOXET OBITh OmpenesieHa TI0
SMITUPUUECKON dopmyrie:



M, =0,019+0083/T,
(1.6)

rae " — uKMCiIO aBapuil, NPMXOMAIIMXCA HA aBTOMOOMIL B TeueHue roaa; To
— CTaX BOXKIICHUS aBTOMOOWJIS, JIET.

Takum o6pasom, eciu B ¢opmyny (1.5) moxcraButh 3Ha4eHHE (HOPMYIIBI
(1.6), momyunm:

Ag = N,[(0,019+0,0831/To) + 4, ]

[lo naHHBIM aHKETHBIX HCCJIEAOBAHMM, CTaX BOJUTENEH YacCTHBIX aBTOMOOUIIEH
Uisi HamOoJiee pPacIpOCTPAHCHHBIX OTEUECTBEHHBIX MApOK COCTABISIET B CPEIHEM
12,9 ner (8 wactmoct, BA3 — 14,8; "Mockeuu" — 13,4; 3A3 — 12,8
mer). C yd4eToM HM3MEHEHHH B CTPyKType aBTomapka B 1997 r., B KOTOpOM
yIEeNbHBI BeC aBTOMOOWJIEH WHOCTPAHHOIO Mpou3BojAcTBa coctaBisul 6,9 — 20,0 %
(B 3aBHCHMMOCTM OT PETHOHA), M TOro O€3ycIOBHOro ()akra, 4TO BJaAeIbLaMK
ATUX AaBTOMOOWJIEH B OOJIBIIMHCTBE CIIy4aeB SBISIOTCS MOJIOABIC JIIOAHU, CTax
BOXKJICHUSI KOTOPBIX MPHUOIU3ZUTEIBHO O JIET, CPEAHUA BOJIUTENBCKUI CTa)Xk HEMHOI'O
YMEHBITUTCSA: OH CcOCTaBUT 12,25 ner. Ywmcrmo aBapwii, NPUXOIANIUXCS HA OJIUH
apromobmis, Ax = (0,109 + 0,0831/12,25) = 0,109 + 0,00677 = =0, 1158.

Takum oOpazom B Teuenne roma w3 10 aBromoOwieir 11,6 % wumeror
MOBPESXKICHUS Pa3HOW CJIOKHOCTH, YTO TPeOYyeT BBHITIOJIHCHHS KY30BHBIX W MAaJSPHBIX
pabor. Ilmudpa 11,6 % Bkmrouaer B cebs Bce aBTOMOOWJIbHBIC CIIydad, BCIIEIACTBHE
KOTOPBIX aBTOMOOWIIb HYXJAQJCS B COOTBETCTByIOIIeM pemoHte. [lo maHHBIM
BbIOOpKH 13 1144 akTOB AKCHEPTU3BI, COTJIACHO KOTOPBIM OMNPEICISIOTCS 3aTpaThl
HAa TIOBPEXIEHHUE aBTOMOOWISI M WX Bo3MemieHue, o8 % aBapuii uUMEIOT
Tpynoemkocts 4,6 uwen—4, 91,5 % — nmo 35 dWem—4, a ynenbpHBIA BeC aBapuil C
TPYJOEMKOCTBIO KY30BHBIX M ManspHbix pabor (150—170 wen—u) mpexacrabiser
cobort 1 % oOmero uyuciaa aBTOMOOWIICH.

JUist  ompezaeneHus 4Yuciaa aBTOMOOWJIEH, KOTOpbIE HYXAAIOTCS B KY30BHBIX U
MaJsIpHBIX paboTax, HYKHO 3HaTh WX KOJMYECTBO B BO3PACTHBIX Tpymnmax W
VACNbHBIA BEC B OJTOM Tpymme aBTOMOOWIEH, KOTOphIE HYXKIAIOTCA B TaKUX
pabortax. IlepByro mH(MOpMaNHUIO MOXET MpeAocTaBUTh [ocymapcTBEHHash WHCHEKIIUS
no Oe30MacHOCTH JOPOXKHOTO JBWKCHHS, VYACTbHBIA BEC aBTOMOOWJICH B JaHHBIX
BO3PACTHBIX TpyNmax OMpeAeNseTcs TOJbKO TIpU TOMOIIM  HCCIEAOBaHUNH U
OKCIIEPTHBIX OIICHOK W3YYCHHS CTAaTUCTHUKUA. OTO CIOXKHBIA TMPOIECcC, K TOMY K€
MOJyYeHHBbIC JaHHbIE KaXKIBIA pa3 JODKHBI OOHOBIATHCA. [lpm  cymiecTByromux
BO3PAaCTHOM  CTPYKType TapKa, VYCIOBUSAX W HWHTCHCHUBHOCTH  DKCIUTyaTallHlH,
VCIOBHSIX XpaHEHWS M Ka4yecTBE MPOTUBOKOPPO3MOHHOW 3alllUTHl Ky30Ba, Ha
OCHOBAaHWHM CTAaTHUCTHUYECKUX WCCICIOBAHUA YCTAHOBJICHO, UTO /I BBITOJHEHUS
KY30BHBIX M MaJSIPHBIX pabOT HYKHO HMETh OJHOro paboTtHMka Ha 350
apromoOmsieri. [lpu Takux yCIOBHUAX €MKOCTh PBIHKA KY30BHBIX M MAaJISIPHBIX padoT
Ha 1998 1. cocraBmser 5000000 : 350 = 14 285 pabouux, WM MNPUOITHIUTEIHHO
23 MJIH 4en .
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MMPAKTUYECKAS PABOTA Ne 5
PACYET IIEHbI HA OCHOBE BE3YBBITOYHOCTH 1 OBECIIEYEHMS [IEJIEBOM
[MTPUBBIIN
Heap — U3yuyutsb MeToauKy pacuera nenbl Ha yeayru CTO.
2.1 Teopernueckuii pasaen
Camplii  pacmpOCTpaHCHHBIM, TPAAWIHUOHHBIA  METOJ  IIEHOOOpa3oBaHUS —

KaJIbKYJISLMS [ICHBI HA OCHOBE 3aTpaT. DTOT METO IPUEMIIEM, KOTJIa TOBAPbI UIIU YCIIYTH,
KOTOpbIE MPEANPHUATHE BBITYCKAET, MOJIB3YIOTCS cripocoM. Ha mpakTuke Bo Bcex citydasx
0€3 UCKJII0YEHHs OTIPAaBHON TOYKOM NJIsl pacyeTOB LIEHBI SIBISIFOTCS 3aTPAThl, HO IPU UX
ONpENEICHUN OYEHBb YACTO JOIMYCKAKTCS OLIMOKH, CYyTh KOTOPBIX COCTOUT B TOM, YTO BO
BHHMaHHE NPUHUMAIOTCSA TEKYILHUE pacXojibl, a HE OXHaaeMble. B oxxumaeMbIX 3aTparax
clIelyeT NpeayCMOTPeTh UHPIIALNIO, IITPA]bI, IEHHU, BBIIUIATHI IPU HECUACTHBIX CIyYasx
U T. .

Jlpyroil pacnpoCTpaHEHHBIH METOJ LEHOOOpa30BaHHA —  CIEJOBaHUE 34
KOHKypeHTaMu, KoTopblii E. MwuTden Ha3Bam "3aKOHOM HEpPa3yMHOIO CIIEOBaHUsS 3a
KOHKYpeHTOM". J[e510 B TOM, YTO KOHKYPEHT UMEET CBOM 3aTpaThl, U YCIYT'H, KOTOPbIE OH
[PENIOCTABISAET, B BOCIPUATUN KIMEHTOB OTJIMYAKOTCA OT Bammx yciyr. Iloatomy neHa,
KOTOpasi HEMHOI'O HI)KE, YeM Yy KOHKYpPEHTOB, BpsAJ JU OylIeT OJHO3HAYHO
BOCIIPUHUMATHCS TOTPEOUTENEM.

Crnenyroommii METOI — YCTaHOBJICHHE LIEHBl HA YPOBHE TEKYIUHMX LIEH. JTOT METOJ
TOXE CTapblid, KAK MUP, U IIOITOMY MYyApbIA. B HEM OTpakaroTCs BCE HIOAHCHI IPAKTHUKH, a
UMEHHO OHHU CaMbl€ LEHHbIE. YPOBEHb TEKYLUIMX LEH ONPENEIsAeTCs NpH IOMOIIU
M3Y4YEHUS PbIHKA.

bim3kuM Kk nocieqHeMy SIBISIETCSI METOX 'METaHUsS CTPEN", CyThb KOTOPOTO CBOJUTCS
K OIpPOCY JOCTATOYHOTO YHCJIa AKCIEPTOB (PaOOTHUKOB (UPM MOTpeOUTeneit) ¢ Iebio
BBISICHEHUS UX MHEHHMSI 110 TIOBOJIy ONTUMAJIbHOM LIeHbl Ha ycayry. [Ipu 3ToM uMm 3anator
Bornpoc: "Kakyro 1eHy Bbl 3amaTuim Obl 3a 3Ty yeuyry?". OcoOeHHOCTH METO/1a CBOASTCS
K TOMY, 4TO IOTpeOuTeNb Beeraa OyAeT CTPEMUTHCS Ha3BaTh LIEHY MIOMEHBIIIE, a IPOAaBell
— mnoOoubie. MMes pe3ynbTaThl SKCHEPTHBIX OLIEHOK, OCTaeTcss HaWTu Ty "crpeny",
KoTopas nonanaet B "aeciarky". Ilpu aTom crienyer ydecTs, 4YTO MOTPEOUTENN WM IPYTHE
AKCIIEPTHI NPEAIOYUTAIOT ONPEAEIATh IEHY B KpYTJbIX Hudpax, Hanpumep, 10 nmu 7,5 p.,
HO OHHU HE OyAyT yTpyaatThb cels, Ipo0s Lieble Yncia, Ha3blBasl, Hanpumep, 8,95 p. wim

9,87 p., XOTst MEXIy dTUMU TleHamu pasHuia — 11,2 %.



Cnenyromuii Meton ycrtaHoBieHus I1eHbl @. Kotrimep Ha3piBaeT "Ha OCHOBE
OILLLYTUMO# LIEHHOCTH TOBapa". /[pyrue aBTOpHI 1al0T €My Ha3BaHHE ''BBIACIICHUE MOJEIU
kiacca "mokc". CyTh METOJa COCTOMT B TOM, YTO 32 OJIHY U Ty K€ YCIYyTy MOHO
3aIUIaTUTh Pa3HyK LEHy B 3aBUCHUMOCTH OT TOr0, B KAakKHX YCJIOBHSX OHa
npenocrasisierca. Hanpumep, Ha snurapHoii cranunu "Kpona" wim "BMB" 3amena macna
B JIBUTaTese CTOUT B MATh pa3 qopoxke, ueM Ha pupmenHoi CTO; Ha pupmennoit CTO —
B JIBa pasza JIOpOKe, YeM Ha CTaHIUHU 00IIero nosub3oBaHus,; Ha ADC IleHa Ha 3Ty XKe
ycIlyry HuXxe, uem Ha oot CTO.

B ocHoBe Meroma 0e3yOBITOYHOCTH JEKUT rpaduk 0e3yoniTouHocTH (puc. 2.1).

IlepemeHnHbIE 3aTapaTsl:

C.'.ra:' =0- C?;P

(2.1)
rie  Q — obbem mpojax
Crar™ MIepEMEHHBIC 3aTPATHl HA CANHUITY YCITYTH.
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Pucynox 2.1. I'paduk 6e3yobiTounoctu: Ilp — mnpubsuie; J—moxon; C —

cedbectoumocth yciyr, Crnep u CrocT — COOTBETCTBEHHO TNMEPEMEHHBIC U MOCTOSTHHBIC
3aTpathl; Q — 00bem npojax; [[0y — rpanuia 6e3yObITOYHOCTH .
Jloxox OT OHOW YCIIyTH:

A=42 (2.2)

Hoxon ot i-ro koiudectBa ycayr CTO:
I = Z 1.0,
[TpuObLIE:

H.v =0-C= IZHQ _(Cm:':r + Cr.'aﬂ:l
i=1 (23)



I'panunia  0e3yOBITOYHOCTH (PEHTAOEIBLHOCTH) HAXOAUTCA TNPHU YCJIOBHUU, YTO
npuObLTE OoJbiie wian paBHa Hymo (IIp > 0), t.e. [[6y = C/II. Takoit ypoBeHb IICHBI
yCTaHABIIMBACTCS B TOM CIy4yae, €CIIM MPEANPHUSATHIO HE BBITOJHO HMETh MPUOBLIL
(HanpuMep, IpY 3HAYUTEIIBHBIX HAJIOTaX Ha HEe).

Ecnu nmpennpusartve xoder UMETh IEIEBYIO MPUOBLIb, €€ MOXHO PACCUUTATh IO
dbopmyie:
7 =QI, —(Cproey +Cz D)
[Ipu sTOoM 11EHA:

=IY/0+C, . /0+C

ooCcT © o~ IIEP

2.2 Ilopsinok BBIOJTHEHUS pabOThI

3anaua. [locTosiHHBIE 3aTpaThl MPHU HKCIUTyaTallMM CTEHAA PETYJIUPOBAHUS YTIIOB
YCTaHOBKH YIIPaBIISIEMbIX KOJIEC aBTOMOOMISA cocTaBistoT 100 rpH. B MecsIl, IepeMeHHBIC
3aTpaThl Ha OJHO peryiupoBaHue — 2 TpH. HyXHO ompenenuTs, Mpu KakoM oObeMe
paboT U MpU KaKoH LIEHE dKCIUTyaTanus cTeHaa OyaeT 6e3yObITOUHOM, KaKoi 00beM U MpHU
KaKoM 1IeHEe MOKHO UMETh JIJIS JKeJIaTeJIbHOM 11eJ1IeBOM MPUOBLIH.

Pemenne. OOmme 3aTpaThl Ha OJKCIUTyaTalMilo cTeHaa paBHsoTes mpu 100
obcnyxuBanusx B Mecsil: 100+(2+100) = 300 rpu. Otcrona neHa 6e3yobitounoctu L0y =
300/100 = 3 rpH. Ecmu o0bem coctaButr 150 0OCHy)KMBaHMM B MeECSI, TO IICHA
0e3yobiTouHocTd  yMenblutesa: Loy = (100+2¢150)/150 = 2,66 rpu. IIpu 200
obcnyxuBanusix Oyaem umethb: 1[0y (100+...+3200)/200 = 2,5 rpH. [lanee paccuutaem
IIeHy, KOoTopasi OOEeCIEYHuT IIeJIeBYI0 MPUOBLTL TPH 3aJaHHOM O0BEME MPOU3BOJICTBA
ycayr. Hanmpumep: nieneBast mpuosuib coctarisieT 2000 rpH. B Mecsll, clieI0BaTeNIbHO, MPU
ooweme 200 obcmyxkuBanuu B Mecsr L = 2000/200 + 100/200 +...+2 = 12,5 rpu. [1pu 300
obcmyxkuBanusix B mecsil L] = 2000/300 + 100/300 + 2 =9 rpu. [Ipu 400 obcmyxuBaHUAX
B Mecsn L] = 2000/400 + 100/400 + 2 = 7,95 rpH.

Takum o6pazom, rpaduk 0e3yOBITOYHOCTH JTa€T BO3MOXKHOCTH, 3HAS TIPEACIIbI IICHBI
U (HaKTOPBI, BIUSIONIME HA 00BEM YCIIYT, PEryJIUpOBaTh ATH TOKA3aTeIu ISl MTOTydeHUs
HEO0OXO0IUMOH 11eJIeBOM MPUOBLTH

ConepxaHue oTyeTa

1) KpaTkue TeopeTuuecKkue CBEICHHUS.



2) Pemienue 3a1auu 1o 3aJaHUIO MPENO/1aBaATEIs.
3) I'padpux 6e3yOBITOUHOCTH.

2.4 KOHTpOJIbHBIE BOITPOCHI

1) Ilepeuncnuth METOIBI IEHOOOPA30BAHUS.

2) N306pa3uts rpaduk 0e3yOBITOUHOCTH.

3) Kak onpenensitorcs nepeMeHHbIe 3aTpaThl.

4) Kak onpenensercs: IpuObLIb.

5) Kak paccuutbiBaeTcs 1ieaeBas mpuobLIb.



IHNPAKTUYECKAS PABOTA Ne6
OITPEJIEJIEHME ITPOM3BOJICTBEHHOM ITPOI' PAMMBI CTAHITH
Heab — U3yyuTh METOAUKY pacyeTra NpOU3BOACTBEHHOU NMPOIrPaMMbI
Teoperuueckuii pasae
OnepaTuBHOE IUIAHUPOBAaHUE — KOHEYHAs CTaJHusl TEXHUKO-3KOHOMHYECKOTO

IUTAaHUPOBAHUSA, T.€. PYHKIUS JOBEJEHHUS TUIAHOBBIX 3aJlaHUN J10 UCIIOIHUTENS, C OJHON
CTOpPOHBI, ¥ GYHKIIHS OTIEPATUBHOTO yIpaBiIeHUsT — ¢ apyrou. Kaxmas u3 atux GyHKINAN
BeimosiHgercs Ha CTO  paznuuabiMH  (QYHKIMOHAJBHBIMU  MOJpa3eICHUSIMU:
IJJAaHUPOBAHME — BKOHOMHUYeckod ciyxk00ii CTO; omnepaTuBHOE ynpaBiI€eHHUE —
noJipa3ziesieHueM 1o paboTe ¢ KIMEHTYPOil, MPOU3BOICTBEHHO-TUCIIETICPCKUM OTIETIOM U
IIEXOBBIM MIEPCOHATIOM (MacTepaMu, CTAPIIUMH MacTepaMy, Ha4YaIbHUKAMU 1[EXOB).

OnepatuBHOE  ympaBieHHE  3aKIIOYaeTcss B ONEPAaTUBHOM  MOJATOTOBKE
IPOU3BOACTBEHHOI'O IIpoliecca. B mupokoM cMbIciie MOArOTOBKA MTPOU3BOJACTBA BKIIIOYAET
B ceb0s wu3ydeHue u (OpMUpPOBAaHUE CIpoca, pa3padoTKy ¢opM U BUIOB YCIYT,
dbopmupoBanue MIPOM3BOJCTBEHHBIX MOIIHOCTEH, MOJITOTOBKY KaJIpOB,
COBEpLIEHCTBOBAHUE 000PY1I0BaHUS, TEXHOJIOTUH, OPraHU3alluu IPOU3BOICTBA.

OnepaTuBHO-MIPOU3BOICTBEHHOE TUIAHWPOBAHKE HA MPEANPHUSITHIX aBTOCEPBHCA NMEET
CIEAYIOIINE 0COOCHHOCTH:

CTOXaCTUYHOCTh MOTOKA TpeOoBaHui u mosHast 3aBucuMoctb CTO OT 3TOro moToka;

WHANBUAYAITBHOCTh KKJOTO 3aKa3a, YTO OMpENesseTCs] CaMOM IENbI0 JIesSTeIbHOCTH
OPEeANnpusTAA  aBTOCEpBHCA M €ro MPOAYKIMEH — yCIyroi; HeoOXO0IAUMOCTh
MUHUMU3ALNHN JITUTEIBHOCTH MMPOU3BOICTBEHHOTO IIUKJIA OKA3aHUs yCIYT;

CHelHaln3alrs — HEeB3aUMO3aMEHIEeMOCTh TOCTOB MO BHAaM yciyr. OCHOBHBIM
coJiepKaHUEM OTIEPATUBHOTO TUIAHUPOBAHUS SIBISIIOTCSA pa3pad0TKa M yCTAHOBIICHUE JIJIS
[IEXOB, YYaCTKOB, OpHUTraj, 3B€HbEB M OTACIbHBIX UCTIOJHUTENCH 000CHOBAHHBIX 3aJaHUM
10 BBITIOJTHEHUIO MMPOU3BOICTBEHHOMN MPOrPpaMMbl HA KOPOTKUH TIEPHO]T BpeMEHHU (MeCsIl U
MEHEe).

OO0beMHOE TIJTAHMPOBAHHWE 3aKIIIOYAETCS B YCTAHOBJICHWM TUIAHOBBIX 3aJaHUN
UCTIOJIHUTEIIIMA TI0 00BbeMy pabor. [lnaHOBBIE 3amaHusi MOTYT yCTaHABIMBATHCA B
HaTypaJIbHOM UW3MEPEHHHM (YUCJIO BBITIOJHEHHBIX 3aKa30B, OOCIY)XKCHHBIX) WJIH
OTPEMOHTHUPOBAHHBIX AaBTOMOOWJIEH W arperatoB), B TPYJOEMKOCTH (YHCIO YEIIOBEKO-

qaCcOB Ha I[aHHBII\/'I BHUJ pa6OTBI, HOpMa BpPCMCHHU Ha OIcpanuio HWJINW COBOKYIIHOCTb



orepaluii), B CTOMMOCTHOM BbIpaK€HUH (00BEM YCIyr TaHHOTO BHJA B 4Yac, CMEHY,
MecsIII).

[IpouszBoacTBenHas moimHocTh (IIM) npennpusitust aBTocepBrca — 3TO MAaKCUMAJIbHO
BO3MOJKHBII (HOpPMAaTHBHBINA) OOIIMI TOJOBOM O0OBEM peanu3aluH YCIyr W IPOIyKLIUU
IIpY TOJIHOM HCIIOIb30BaHUHM OOOpPYAOBAHHUS W MPOU3BOJACTBEHHOM IIOLIAAU C Y4ETOM
NPUMEHEHHBIX (B OTUETHBIM MEpUOA) U MPEAYCMOTPEHHBIX (IJIs1 IUIAHOBOIO TMEPUOA)
MEpOIPUATANA IO BHEIPEHHUIO NEPEIOBOM TEXHOJOTHM M HAYYHOM OPraHU3AlMHU TPyda U
IIPOU3BO/ICTBA. Paznuyaror: MakCUMAJIbHYI0  IUJIAHOBYHO U (baKTHYECKYIO
MPOM3BOJCTBEHHbIE MOIIHOCTH. MakcumanbHas [IM paccuuTeiBaeTcd HCXOOd U3
MaKCMMaJlbHO BO3MOKHOTO BpPEMEHHM HCIIOJIb30BaHMS OOOpYAOBaHMS, IUIOHNIAAA U
pECYpCOB IpH yClIOBUHU, 4TO Ha 40M2 MPOM3BOJACTBEHHOW IUIOMIAM Ha pabodyeM MecTe
pabotaeT 1 pabOTHHUK B OJIHY CMEHY, WM Ha 1,7 paboTHUKA OOJIbIlIE, YEM B OJIHY CMEHY.
MakcuMallbHO BO3MO>KHO€ BpEMSI — 3TO BpEMSI CYTOK M KaJ€HIapHbIE€ THU Tojia, Ha
OPOTSHKEHUH KOTOPBIX CYIIECTBYET CIPOC Ha paboThl U yciayru. [Ipu sToMm pexxum paboThl
MPEANPUATHS aBTOCEPBHUCY OTBedaeT pexumy cnpoca. Ilmanosas IIM onpenensercs
TUTAHOBBIM YHCJIOM paOOTHUKOB, TUIAHOBBIM BpeMEHEM palOOThl M MJIAHOBBIMU TEXHHUKO-
SKOHOMHYECKUMH TokazatensiMu. Daktuueckas [IM — ¢akTuyecku mnosydaeTcs Mo
pe3ynbTaTam paboThl U OTpakaeTcsl B OyXralaTepCKUX W JAPYTHX OTYETaX MPEANpPUSTHS.
[Ipon3BoACTBEHHAas  MOIIHOCTh  NPEANPUSATHS  ABTOCEPBUCA  CKJIAJbIBACTCA U3
MPOU3BOACTBEHHBIX MOIIHOCTEN pabounx mecT. [Ipon3BoICTBEHHAS] MOILIHOCTh pabOyvero
MeCTa — MaKCHUMaJbHO BO3MOXHBIM (HOPMATHUBHBINA) OOIIMIA TOJOBOM OOBEM YCIYT,
MOJIyYeHHBbId Ha OJHOM paboyeM MecTe IMpU YCIOBUM IMOJHOTO HCIOJIb30BaHUS
IPOU3BOJICTBEHHOTO O0OPYJOBaHUS M TMPOU3BOACTBEHHOW IUIOWIAAM € y4yeToMm (oHaa
pabouero mecra, (aKTUYECKOTO YHCiIa paOOTHUKOB Ha paboyeM MECTe W HOPMATHBHOMU
4acoOBOW MPOU3BOJUTEIBHOCTH PAOOTHHUKA.

PaGouee mecto — 93TO 30Ha, 000pyIOBaHHAas HEOOXOJUMBIMU TEXHHYECKUMU
MPUCTIOCOOTICHUSIMH, B KOTOPOM COBEpIIAETCS TPYyAOBas MAEATEIbHOCTh OJHOTO WM
HECKOJIBKHUX pa0OTHUKOB, BMECTE BBITIOJIHSIIONIUX OHY Pa0d0Ty WIIA ONEPALIMIO.

Pabounii moct — 3TO MPOW3BOACTBEHHAs IUIONIAb, HA KOTOPOW MOTYT padoTaTh B
OJIHY CMEHY OJHOBPEMEHHO TpH paOOTHHUKA WJIA B TOJTOPbl WJIM JIB€ CMEHBI ISTh
paboTHukoB. Pabouuii moct 000pynOBaH MNPHUCIOCOOJIEHUSIMA W HWHCTPYMEHTAMH,

H606XOI[I/IMBIMI/I H J0CTaTOYHBIMHM I TCXHHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I H PCMOHTA



aBTomoOwiel. HopmaTtuBHas TpyJOeMKOCTb — TPYIAOEMKOCTb paboT, KOTopas
OTIpe/IeNisieT 3aTpaThl BpEMEHU paOOTHUKOB Ha BBIMIOJHEHUE OMEpAldil TEXHUYECKOTO
oOCIy)XKMBaHUSI W pPEMOHTa U BKJIOYaeT B ce0s  3arpaTbl  ONEPATUBHOIO
MOJIFOTOBUTENILHO3AKIIOUYUTEIbHOTO BPEMEHH M Ha OOCIy)XHBaHHE pabo4yero mecra H
otnpixa. HopmaTuBHas TpyIOEMKOCTh U3MEPSETCA B YEJIOBEKO-4aCaAX.

Pyunbie paboTbl — pabOThl, KOTOpBIE BBINOIHSIOTCS PAOOTHUKOM IPU MOMOUIU
MHCTpYMEHTa U 00OpYAOBaHUSA MPHU YCIOBUHU, YTO TPYAOEMKOCTh pabOT ompeaensercs
KBaJIM(PUKALIUEH, ONIBITOM U IPYTUMU XapaKTEPUCTUKAMU PaOOTHHKA.

MexanuzupoBaHHble pabOThl — padOThl, KOTOPHIE BBINOIHIIOTCA PAOOTHUKOM Ha
000pyJ0OBaHUM WJIH OOOpPYIOBAHHEM II0J] MPUCMOTPOM pPAOOTHHKA, MPU YCIOBUHU, YTO
TPYAOEMKOCTbh U TPOAOKUTEIBHOCTh pabOT 3aBUCAT OT OOOpYIOBaHHs, a HE OT
paboTHUKA.

Meronvka OIpeAesieHusl MPOU3BOACTBEHHONM MoIHOCTH. OHa pacCUUTHIBACTCS
OTJIEJBHO MO PYYHBIM U MEXaHU3UPOBAHHBIM pabOTaM.

[Ipon3BoACTBEHHAS MOIIHOCTD ITPH PYYHBIX padoTax:

'B'H.v =¢..='v /T (3 1)

rae @p 4 — cymmapHsbiii PoH pabodyero BpeMeHu;
"+ — ko3 durmenT ucronb3oBanus padodero spemenu (M = 0,8 - 0,9);

M — k03P PHUIUEHT TEXHUYECKOH TOTOBHOCTH 00opynoBanus (1 = 0,95);

- k03 (ULUEHT CE30HHOCTH, 3aBUCAIMiA oT Buaa yeayr (" = 0,75+1,0).

3HaueHue KOA()(PHUIIMEHTOB TOJDKHO OBITH OMPEACICHO MO CTATUCTHYSCKUM JaHHBIM H
pacyeram KaxJI0W CTAHIUH.

CymmapHbIii ¢poHI pabodyero BPEeMEHH OIPEISISISTCS TPU pacdeTe MaKCHMalbHOU
MOIIHOCTH:

\ NPm?

'@Fh' =ﬂDr - [Du +-D|::|']I L i

’ 120 (3.2)
rae Dk — xanennapueie quu (365);

Db —- Beixoanblie 1HU, B KoTopble CTO He paboTaer;

Dc — npa3aHuYHbIE THY;

t3 — Bpems pabOTHI CTAHIIUM 34 CYTKH, Y;



tc3 — BpeMsi COKpalleHus pabouero BpeMEeHH B Mpeapa3HUYHbIC THU;

N— umcio pabotaukos Ha 120 M? (mocr);

P — mromans CTO, M? ;

M — TUIoLIaAk OAHOrO MocTa; m? = 120 M?.

[Ipow3BoACTBEHHAS MOITHOCTHh NMPU MEXAaHU3MPOBAHHBIX pPabOTax OMPEAEIACTCS IO
IPOITYCKHON CITOCOOHOCTH 000py0BaHUs (MOKPACOUHBIX KaMep, CTeH/a peryJupoBaHuUs
YIJIOB YCTAHOBKHU KOJIEC, OTACICHUN MONKH, 3apSIKU aKKyMYJISITOPOB U T.1.).

[Ipu pacuere MIaHOBON MOUTHOCTH HCXOJAT U3 IUIAHOBOIO YHUCia PaOOTHUKOB, UX
¢onma paboyero BpeMEHH H IUIAHOBOTO KOJWYECTBA OOOpPYAOBaHWS M BPEMEHHU €ro
UCIIONTB30BaHusA. DakTWyeckass MOIMHOCTh OMNPEACISIeTCS IO YHCIY OIUIaYeHHBIX
KIIMEHTYPOH HOPMO-YaCcOB Ha MPOTSHKEHUH IJIAHOBOTO TIEPUOJIa BPEMEHHU.

[TopsiToK BBITTOTHEHUS paOOTHI

N3yuuTh MeTOABI ONpeieTICHUs TPOU3BOACTBEHHON MOIIIHOCTH CTAHIIUU TEXHUYECKOTO
00CITyKUBaHUS.

N3yuuTsh, CylIECTBYIOLIKE BUJIBI pa0oT.

[Tpoussectu pacuet o ¢opmynam 3.1, 3.2, 3.3.

Conepxxanue oTuera

Ucxoguvie  pmannble: CTO  wumeer oOUIyr0  OPOU3BOJCTBEHHYIO  IUIOIIAJb
nonpasneneHuit 2000 M2 u ornpeiesieHHOe KOMuecTBO o0opyaoBanus (Tabmuna 3.1).

Makcumanbnas [IM CTO paccuuThIBaeTCs B TAKOW MOCIEA0BATEIBHOCTH.

1. Yucno noctoB n =2000/120 = 17.

2. Yucno paOOTHUKOB, pabOTAIOMIMX HA MOCTaxX: TPOE€ B OJIHY CMEHY WJIM MATEPO B
1,5—2 cmeHsbl.

3. O6mee yucino pabotaukoB CTO mpu pexxume pabothl 14 yacoB 03 BBIXOJHBIX:
roaoBoit Goua padodero BpeMenn Opu = 365-14 =5110 y;

SIBOYHOE YHCII0 pabOTHUKOB Ha moctax N' S = 17-5 = 85 yen.

Tabnmuna 3.1 Ucxonubie nannbpie aig pacyera [IM



aBouHoe yucio paboTHukoB Ha CTO ¢ yderoM pexxuma paboThl Tp TOJ0BOM (hoHIE

" Tucao Obopvooeanme Yncno
Haspanue nocra paboTHHEOE, VCTAHORBOK,

eI ImT.
JHATHOCTHEA 1 Enxos, MoTop-TECTIEp 1
ITnroMoETEZ#HEE padoTH 1 CTIeHT IMHHOMOHTAHKHRIH 1
TexymHiE peMoHT 3 IogseyHEHE 3
PenoHT ARHTATEIA 3 IMogeeMEHEH 3
PerviEpoEKa VIMOE VCTAHOBKH 1 CreHp pazean-cxog 1
KOIec
Orpacka apToMoOHIER 3 IloKpacouHO-CVIDHIBHELS 2

KaAMEPEL

MMansifi H CpOYHEIR PEMOHT 5 IlogBpeMHEHER 5
TexyImHE peMoET HHOMAPOK 3 IlogpeMHEHEH 3
PemoHT 31ekTpoobopyI0EaHER 1 - -
PeMOHT TOILMHEHOH aNNapaTypH 2 JonomHATEEROE 0DOpYI0EAHES 2
ApMATYPHEIH VIACTOK 2 TogeemHENEH 2
PHXTOROYHO-CEADOTHEIE pabOTEL 4 CrapotHEe MOTVAETOMATEL 1
Beero 29 24

pabouero BpeMeHu ojiHoro padoTHuka 1940 1 Nfl -=5110/1940-85 = 223 yen.

4. IIpousBoactBeHHass MOIIHOCTD [IM = 255 « 1940 « 0,9 « 0,95 « 0,8 =338 375 HOpMO-

HpOI/I?:BOI[CTBeHHa}I MOIIHOCTBb B 3aBUCMMOCTH OT PCKHUMaA pa6OTBI PaCCUUTBIBACTCA C

Y4€TOM JaHHBIX Tabiuna 3.2.

KoaddurmenT ncnonp3oBanmsi MOIHOCTH (OTHOCUTENIEHO MaKCUMAJIbHOM ):
£ =38575/338375=0,114 (1 cmeHa 6€3 BHIXOAHBIX);

Kn =38575/225696 = 0,171 (1,5 cMeHnbl, 1 BBIXOIHOI);
Kn =38575/71736 = 0,538 (1 cmeHa, 2 BBIXOIHBIX).

Tabnuna 3.2 Ucxonubie nannpie aig pacdyera [IM

COCTOAHHE)

PEEIIM CyTO9HEIH pesmM ABCUHOS THCIO IlpoHE3E0HETIRHOCTE,
paboTeL, 9 PAD0OTHHEOE, 9211 HOpMO-T

PABOTEI

EBes ERDNOTHEDC 14 255 338375

1 EEIROOHOH 10 170 225606

2 BEIXOIHEDD g 54 71736

2 BEIXOTHEDD g 20 38575

{daxTHgeCcKOR




IIpon3BoACTBEHHAs IIJIaHOBAash MOIIMHOCTb PACCUUTHIBACTCA OTAEIBHO IO PYYHBIM U
MEXaHU3UPOBAHHBIM pabOTaM C Y4YeTOM HalW4Ms 4uciia pabOTHUKOB M 00OpYIOBaHUS
(Tabu. 3.3).

[Ipumep pacuera muaHoBoil [IM 1o MexaHM3MPOBAHHBIM padoTaM (pEryJupoBaHHE
YIJIOB YCTAHOBKH YNPABIIIEMBIX KOJIEC).

HcxonHble naHHbIE:

dakTHyecKkoe Yncio pabOTHUKOB — 1;

HOpMa BPEMEHHU Ha OJIHO peryimpoBanue — 0,78 gein-u;

rosoBoi o Bpemenu odopyaoBanus — 1998 u;
KO2(PHUIIMEHTHI UCTIOIB30BaHUS pab0YeTro BpeMEHHU " =0,9;

TeXHIYECKOI TOTOBHOCTH 000PYIOBaHHs (OpTraHU3aIMy IPpou3BoacTBa) " = 0,9;

CE30HHOCTH (3arpys;keHHoctn) '° = 0,75;

oommit 1 =10,9+0,9¢0,75=0,61.

Yucino perynupoBanuii 3a roa: (1998 : 0,78) « 0,61 = 1562.

Yucno miaTHeIX HOpMO-4acoB 3a rof: 1562 « 0,78 = 1218 yven-u.

Ywucao miaTHRIX HOPMO-YacoB, KOTOPBIC JOJKEH BBIMOJHUTHL | PabOOTHHK 3a MECHIII:
1218:11 =110,7 gen-u.

IN'onmoBoii noxox ¢ pabouero Mecra mpu rneHe 6 gomt. 3a 1 4: 1218 « 6 =7308 momn.; 3a
mecsr] 110,7 « 6 = 664 gom.

[Ipumep pacuera mianoBo# rogoBoii [IM o okpacke aBToMOOUIIEH.

HcxonHbie naHHbIE:

(dhakTHYECKOE YHCI0 paOOTHUKOB — 3 YelL.;

TPYAOEMKOCTb OAHOM mokpacku — 60 uen-u;

Ta6mumna 3.3 [Ipumep pacuera rogoBoi manoBoi [IM Hazpanue nocra



Hazpanue nocta by - KoadpHuHeHTE Oomm# Cpemnem
g g o roaddn B ECAIHAT
o g _E. oo UE! Mo e g E E TIPOHIED
& o ’E E E LIHEHT g u 7| AHMTEnBH
" | BEE 7§ g ol
'S = & | pabogero
= (-
PyuHEIe paboTH
JHATHOCTHEA 1 1940 0,90 | 0,95 | 090 0,77 1493 1357
I THHOMOHTLHHEIE 1 1940 0,90 | 0,95 | 0,90 0,77 1493 135,0
paboTs
TexymHi peMoHT 3 5820 20 05 | 0,80 0,684 [ 3980 120,68
PeMoHT ABHTaTENEH 3 1832.3 0901 095 1,0 0.855 [ 4699 1424
=5494
MexanH3HpOEAHHEIE PADOTHL
Manet ®H  CpOuHEI 5 090 | 095 080 | 08D 0,684 [ 6635 120.6
PEMOHT
Texymmi PEMOHT 3 0920 | 095 080 | 080 0.684 [ 3980 120.6
HHOMAPOK
PemoHT 1 090 | 09| 092 0092 0,795 1456 132,0
3MeKTPOo0dOpY I0EAHHA
PenmoHT TOILTHEHOH 2 090 | 093] 080 | 08D 0,684 | 2506 114,0
AnmapaTypel
ApnaTypHEle paboTh 2 0,85 0,95 0,80 | 0,80 0,646 2506 1140
PmxToBOYHO- 4 080 | 090 | 080 | 08D 0,576 [ 4221 96,0
CBapOYHEIE PabOTEI

roioBo poH1 pabouero BpeMeHH CYIUIbHON Kamepbl — 1998 u;

K03 UIIMEHTHI UCTIOBb30BaHUS pab0YeTro BpeMEHHU M =08:

OpraHu3alliu MPOU3BOJICTBA v =0,85;

HEPaBHOMEPHOCTH 3arpyKEHHOCTH U ce30HHOCTH © = 0,9;

HIOJTHOTHI 00BeMa ' = 0,6; BpeMsI CYIIIKH OJTHOTO aBTOMOOMIIST — 4.

O6mwmit Ko3(pPUIMEHT UCTOIB30BAHMS CYIIMJIBHONM Kamephl 1o Bpemenu: T1 = 0,8 ¢

0,85+ 0,9 =0,612; no 3arpyxxeanocta TT=10,8 « 0,85+ 0,9 « 0,6 = 0,368.

UYucno nmokpacok aBroMoouieit 3a roa: 1998-0,612:4 = 306.

OG6mas rogoBasi Tpya0eMKOCTh TTokpacok: 306-60-0,6 = 11 016 gen-u.
Heobxoaumoe uncio pabOTHUKOB /I TIOJTHOTO OOCITY>KMBAHUSI CYIIMIIBHOW KaMephl:

11016:1832 = 6 geu.

Yuciio NOKpacoK, KOTOPbIE MOT'YT BBIIIOJIHUTH TPU MaJIspa:




1832-3-0.8-0.85-09 _ 3364 _
60 a0

36

Bpems wucnonp3oBaHus CcymmiabHON Kamepbel: 56 ¢ 4 = 224 4. KoaddurueHt
WCTIOJIb30BaHUS CYIIUIILHON KaMephl MPU HAIMYUU TPEX MaJSPOB:

224 224

T 1098-0.8-09-085 1228

s =10,183

['ogoBoit 00beM ycayr 1o MansgpHbM padotam: 11 016-6 nomn. = =66 096 nom.
KoHTponbHbIE BOIPOCH

1) Onpenenenrie onepaTUBHOTO MJIAHUPOBAHMSL.

2) OnpeneneHue TPoU3BOJCTBEHHON MOIIIHOCTH aBTOCEPBUCA.

3) OmpeneneHue pabovero MecTa.

4) Pacuet mpou3BOACTBEHHON MOLIHOCTH MPU PYYHBIX MEXaHU3UPOBAHHBIX paboTax.

5) Pacuer mnpPOU3BOJACTBEHHONW MOIIHOCTH TPU MEXAHU3UPOBAHHBIX pabOTax.



INPAKTUYECKASA PABOTA Ne7
OITEPATHUBHO-TIPOU3BOJCTBEHHBIN AHAJIN3
Heap — HayyuThcst aHATU3UPOBATH UCNOJb30BaHHE MPOU3BOICTBEHHBIX MOIHOCTEI
1 000pyAOBaHMS.
Teopernueckuii pasae
OnepaTuBHO-NIPOU3BO/ICTBEHHBIM AaHAIU3 3aKJIIOYAETCs B aHAJIN3€ HCIOJb30BaHUS

MIPOU3BOJICTBEHHBIX MOIIHOCTEN M o00opynoBaHusi. Ero menb cCOCTOUT B ONpeAciCHUU
YPOBHS 3arpy3Ku MOIIHOCTEN U UX PE3€pPBOB, YPOBHS MCIIOJIb30BAHUS MPOU3BOJICTBEHHBIX
IJIOIMAe U COOTBETCTBUSI CTPYKTYphl CIpoca U CTPYKTYpbl MPOU3BOIACTBEHHBIX
MOITHOCTEN. Pe3ynpTaThl aHann3a UCMOIB3YIOTCS MPU TJIAHUPOBAHUM TTPOU3BOJICTBEHHOMN
IporpaMMbl TMPOU3BOACTBEHHOMY mojapasneneHuo CTO, a Takxke Npu ONpeaeiaeHuu
3 PEKTUBHOCTU UX ACATEIHLHOCTH.

[Ipu ananm3e HCMONB30BAHUSA MPOU3BOJCTBEHHBIX MOIIHOCTEH W 000pYyI0BaHUA
MIPUMEHSIOTCS CIIEIYIOIINE MOKa3aTeNu.

Koadduiment ucnonp3oBaHuss MakCUMaJbHOW ((paKTUUECKON) MPOU3BOJCTBEHHOM

MOIITHOCTHU Katen max (Kaen &)

paBeH OTHOWIEHMIO (pakTHUeckoro odbema ycayr Qy K
MaKCHMalbHO! ((paKTHIeCcKOil) MPOU3BOICTBEHHON MOIITHOCTH Mmax (Mg):

K'" Cmas Q.‘ "Urmu : K Heme Q_- /M @

(4.1)

Pe3epBbl HCIOIB30BaHUS IPOU3BOACTBEHHBIX MoLIHOCTEH: dakTuueckuil Ry=Mg-Qy,
MakcuMalbHBIA Ry = Mmax - Q.

Peanuzanus ycayr Ha 1 M2 mpoussoacTBennoi mwiomanu f = Q,/F, peanuszanus yemyr
Ha | p. crouMoCcTH akKTUBHON YacTU P,y OCHOBHBIX (POHAOB q = Qy/Dyy.

Hcnonp3oBanne 000py10BaHUS XapaKTEPUIYETCs] HHTETPATBHBIM KO3(PPHUITUEHTOM:
K=Lyon (4.2)

"
rae Ky, — COOTBETCTBEHHO KOI(PPHUIIMEHTHI WHTEHCUBHOTO U JKCTEHCHUBHOTO
WCIIOJIH30BaHUS 000PYI0BAHUS.
KosdduimeHnT skcTeHCUBHOTO MCMOJB30BaHUS 000PYIOBAaHUS T) ONMpPENENseTcs Kak

oTHOIIeHUEe paborocnocoOHOro (hoHAa BpeMeHu obopyaoBanus @pad k obmemy GoHIy

BpeMeHH oOopynoBaHus Doe: N Dpas/DPos. ITOT KOAIP(PULUMEHT ONpEEsIeTcs 10



rpagukaM IUTAHOBO-TIPEAYNPEAUTENILHOIO PEMOHTA WM MyTeM YyuyeTa (PaKTUYeCKOro
MPOCTOsT 000PYIOBAHHUS B PEMOHTE M Ha OOCITY)KHBaHUMU.
KosdduimenT WMHTEHCUBHOTO HCMOJIB30BaHUS OOOPYAOBAHUS  XapaKTEPU3YET

YpOBEHBb 3arpy3kud pabouyero BpeMEHH OOOpYyIOBaHUS U OIpEAeNseTcs MO0 OAHON Wu3

dbopmyr:
nt il ¢,
Kym—"2Ky=m— Ky =—
: ¢;li 3 ¢1~du N 'w-!l
1€ II — 4YHUCIIO BBIIIOJIHCHHBIX 3dKda30B Ha O60pyI[OBaHI/II/I 3a YCTaHOBJICHHHﬁ
IEPpUOI; th — Cp€AHCB3BCIICHHAsA HOpMa BpPEMCHH Ha OKpACKy 1 aBTOM06I/IJ151; Qy —

00BEM YCIIYT, BHIIIOJHEHHBI HA 000PYI0BaHUH 32 YCTAHOBJICHHBINA EPUOJ,.

B kauecTBe mnpumepa ONpeAeIruM MaKCUMAJIbHYI0O U (PAKTUYECKYI0 MOLIHOCTH
MaJISIPHOTO y4acTKa 3a | Mec. ¥ IMoKa3aTeNny €€ UCII0Ib30BaHHUs.

HUcxonupie faHHBIC:

peXUM pabOoThl ydacTKka — S5 THEW B HEJENIO 110 8 U;

YHUCJI0 OKpacouHbIx kamep K = 2;

o0lue MpocTOoM Kamep B PEMOHTE M Ha OOCHyXMBaHUM (3aMeHa (UIbTPOB,
oOcny>KuBaHUE BEHTUIISIIMOHHON cucTeMbl) — 20 u;

YUCJIO aBTOMOOWJICH, OJHOBPEMEHHO OKpallluBaeMblX B Kamepe, A = 2;
CpEIHEB3BEILIEHHAs CTOMMOCTh padoT 1Mo 0JJHOMY 3aka3y Ha yyactke C = 120 p.;

CpeIHEB3BEIlIEHHAs HOpMa BPEMEHHU Ha OKpackKy 1 aBromoOuis tH = 3,5 HopMmoO-u;

00beM peanuzanuu ycayr 3a mecsi 192 000 p.;

MIPOMU3BOJICTBEHHAS IOMAab — 288 M2;

CTOMMOCTb aKTUBHOM YacT 0CHOBHBIX (hoHI0B Pay = 320 ThIC. p.

OO6mwmit hoHA BpeMeHU pabOThl OKPACOUHBIX Kamep (mpu 22 paboyux JAHIX B MECSI)
®06 =822 =176 u.

KoadduimeHT 3KkCTEHCUBHOTO UCIIOJIB30BAHUS OKPACOUHBIX Kamep:

= Pous _176-20
@ 176

of

= (0,886

dakTuueckas MOHOIHOCTB 3a MCCALl B CTOMMOCTHOM BBIPA)KCHUMN

@ KnAC  176-2.0,886-2-12

- 0 = 2138562 pn.
ty 3.5

M,,




dakTuueckas MOIIHOCTB 3a MCCsIl B HATYPAJIbHOM BbIPAKCHUU

® Knd 176.2.0,886.2
Moy = === = -

N

=178
ABTOMOOMJIEH

MakcumanbsHas MOITHOCTD (HpennonaraeM, YTO MaKCHUMAaJIbHBIN PCXKUM pa6OTI>I —

9TO JIBE€ CMCHBI 0€3 BBIXOAHBIX, T.€. 496 4 B MecsI):

@, KnAC  496-2.0,886-2-120

M = B02668,
AT 8 E.H 3=5
Moo = k1A = 476-20,886-2 = 302aemonobing.

ty 3,5
KoadduimenT ucmnonb3oBaHus COOTBETCTBEHHO (HaKTHUECKOM M MaKCHMAaIbHOM
MOIITHOCTEH 3a MECSIII;
Koyemo =0, | M, =19200/221385 = 09
K errus = ©Q, ! My, =19200/60266 = 0,32

Pe3epBbl MCIIOIb30BaHMs TPOU3BOACTBEHHBIX MOIIHOCTEH: (pakTnueckuii Rp = M -
Qy =213 850 -192 000 =21 850 p.:

Ry = My —Q, = 602688 —192000 = 410688,

Peaymzanuss  ycnmyr  Ha 1 M2 mpousBoiacTBeHHOM — miomamu  f

Qy/F=192000/288=666,7 rpH.
Peanuzanus ycayr Ha 1 p. CTOUMOCTH aKTUBHOM 4acTU OCHOBHBIX (hOHI0B q = Q/Dau
=192 000/320 000 = 0,6 rpH.
KoaddurmenT nHTEHCHBHOTO UCTIOIB30BaHUS OKPACOYHBIX Kamep (B JAaHHOM Cllydae
OH paBeH KO3 PUIMEHTY UCTIOIB30BAHUS (PAKTUYECKON MOIIIHOCTH):
Ky =Ko = 0, /| M, =192000/ 213850 = 0,9;
NuTterpanbHbiil KOAGGUIHEHT UCTIONb30BaHU 000PYI0BAHUS:

K=K, 1=09-088=08

[Topsimok BBINOJIHEHUS

1) 3y4uTh CyTh ONIEpaTUBHO-TIPOU3BOICTBEHHOI'O aHAJIN3A.
2) 3anucaTh NOKa3aTeay MPUMEHSIEMbIE TTPU aHAJIU3E.

3) Ilpoussectu pacuet A1t CTO mo 3agaHuto npenoiaBaTes.
ConepxaHue oTyeTa

1) Teopernueckue cBeACHUS.



2) Pacuer.

3) BbIBOBI 110 pe3yibTaTaM pacyeToB.

KoHTposibHBII BOMPOCHI

1) B yem 3akmmrouaercst OnepaTuBHO-IIPOU3BOICTBEHHBIN aHAIN3

2) Koaddunument UCIIOJIb30BAHUS MaKCHUMaJIbHOU (paxTrueckoit)
IPOU3BOJICTBEHHOM MOITHOCTH.

3) UnTerpanbubiii KOG OUIIMEHT UCTIOIB30BaHUS 000PYTOBAHHS.

4) KoadhpuimeHT SKCTEHCHBHOTO UCITOIb30BaHUs 000PY10BaHUS.

5) KoahpuimeHT THTEHCMBHOTO UCIIOJIb30BaHUsI 000PYI0BaHUS.



ITPAKTUYECKAS PABOTA Ne 8 .
MAPKETHHI'OBOE NUCCJIEAOBAHUE PA3BUTHWA IIPEAIIPMATHUN
ABTOCEPBUCA B PETMOHE

[{enb-MapKETHHIOBOE WCCIIEIOBAHUE U aHAIU3 PA3BUTHUS aBTOCEPBUCHBIX YCIYT B
pPETHOHE 3aKJI0YaeTCs B OMPEACICHUH MOTPEOHOCTH B OOCITYy)KMBAaHUU WM PEMOHTE
aBromoOmiert xurenerd. J[msg 3Toro HeoOXOAMMO TPOBECTH OIEHKY IIEIeCO00pa3HOCTH
CTPOUTEIHCTBA HOBOI'O MPEANPUATHS aBTOMOOUIILHOTO CEpBHCA C OIpPEACICHUEM THUIla
CTAHIIMM TEXHUYECKOTO OOCIYyMBaHUS U €€ MPOU3BOJCTBEHHON MOIIHOCTH C Y4YETOM
NEPCIEKTUBBI.

HccnenoBanre mo100HOTO TUIA MPUHSTO MPOBOJIUTH B HECKOJIBKO TAIOB:

1) AHanu3 ¥ UCClIeIOBaHUE MOKA3aTeNIeH ONMpeeIIONINX MOTPEOHOCTh PETUOHA B

HOBOM aBTOCEPBUCOM MPEANPUITHH;
2) OmnpeneseHre MOTPEOHOCTH Ha pa3inuHbie BUIbI yeiryr CTO;
3) AHanu3 W ompeaelieHue MOTPeOHOCTH Ha pasnuuHbie BHAbl ycayr CTO B

OyayIiem.

1. AHaau3 u uccjieloBaHue MoKa3aTeJieil onpeaeJasionuX NOTPeOHOCTH PErHoHAa B
HOBOM aBTOCEPBHCOM NMpPeANPUITHH

AHanmM3 W WCCIECOBaHUE TIOKAa3aTeNiell OMpenessiomuX MOTPeOHOCTh PEerHoHa B
HOBOM aBTOCEPBHCOM TMPEANPHUATHM OCHOBBIBACTCS Ha IIOMCKE MAaKCHMAJIbHO
WH()OPMATUBHBIX XapaKTEPUCTUK peruoHa. K Takum XapakTepucTHKaM, Kak IpaBHIIo,
OTHOCATCS CIEAYIOIINE MOKA3ATEIH:

- Huclio xKuTenel peruoHa;

- HacplmeHHoCcTh pernoHa aBTOMOOMIISIMH,

- Jlonst aBTOBNIAIEBIEB, IPEATIOYUTAIONTUX MPOBOAUTH OOCTYKUBAHUE aBTOMOOWIIS
Ha CTO;

- Cpennuii mpoder aBToMoOuIs st oaHoro 3ae3na Ha CTO;

- U ApYyTHe.

Ta6muma 1.1 - JluHaMyKka u3MeHEeHUs HACBIIIEHHOCTH PerMOHa aBTOMOOUJISIM 3a TIEPHOT

2012 — 2016 roxos

| Ne | Tog, (T) | TonoBoe 0603HaueHwe, | PernoHanbHAs HACHIIEHHOCTH |




IL./11. (t) aBTOMOOMIIIMH, Ny, aBT./1000
Yerl.
1. 2012 0 181
2. 2013 1 186
3. 2014 2 192
4, 2015 3 196
5. 2016 4 200
Tabnuna 1.2 - MicxoaHble naHHBIE I OMPEICICHUs TOTPEOHOCTH
3Ha4YCHUsT OCHOBHBIX
Ne OcHOBHOI CuMBoOJIBHOE 910205050008 HaHOKagaTeHeI/II_Ia
n/m MoKa3aTellb 0003HaYeHUE U3MEpPEHUS .
TEKYIUH | MEPCIIEKTUBH
IIEpUOJT BII IEPUOJ
1. Komecrso A, Yen. 39586 43580
KUTEJIeH perunoHa
HacrwimennocTtb ABT.
2. peruona n; 1000 Ton. 200 215
aBTOMOOMJISIMU
Joist
aBTOBJIA/ICIIBIICB,
MPEANOYUTAIOIINX Jons
3. IPOBOIUTH B aBTOBJIAIENBI] 0,72 0,75
o0cITy>KUBaHUE eB
aBTOMOOMJIS Ha
CTO
Cpennuit mpober
aBTOMOOMIIS JUIS
4, OJTHOTO 3ae3/11a Ha
CTO no moaensim:
ABTOMOOMIIN L—;: TBIC. KM 7,8 8,3
Tabnuma 1.3 - Pacnpenenenue rogoBoro nmpodera aBToMOOMIIeH
YacroTa 3HauYeHUI B
Ne [TpoGer 3a rox, (THIC. KM) Cpenune sHaueHus uHTepBane, f;, %
n/m npo0era 3a rofi, (TbIC. KM)
ABTOMOOMIIH
1. Or0-5 2,5 4
2. Or5-10 7,5 6
3. Ot 10- 15 12,5 16
4, Ot 15 -20 17,5 14




5. Or20-25 225 18
6. Or25-30 27,5 15
7. Or30-35 325 19
8. Ot 35-40 37,5 8
KonndyecTtBo aBTOMOOMIICHH B pErHOHE MOXKHO OIPEACIHTh 110  CICAYIOIICH
dbopmyie:
Amny
N; = 1000’ (1.1)
rJe:

A; — KOIMYECTBO KUTEJICH paiioHa B KOHKPETHBI MOMEHT BPEMEHU;

N; — HACBIIIEHHOCTh pailOHa ABTOMOOWJISIMU B KOHKPETHBI MOMEHT BPEMEHHU.

[ToncraBuB 3HaueHust A; u n; U3 npeacTaBiIeHHON Tabmuib! 1.2 B popmymny 1.1
CMOEM OIPEAEIIUTh KOJUYECTBO aBTOMOOMIIEH peruoHa:

- Ha CYIIECTBYIOIINI IEPUO/;
39586200

N; = = 7917
i 1000 aBT.
- U1 IEPCIIEKTUBBI:
43580-215
N, =—=9370 )
L 1000 aBT

[ns ompeneneHuss TUHAMUKKA W3MEHEHUS HACBIIIEHHOCTH PETHOHA JIETKOBBIMU
aBTOMOOMJISIMA ~ BOCTHOJIB3yeMCsl  CIEAylolled  JOTUCTHYECKONW  3aBUCHUMOCTBHIO,
YYHUTBIBAIOIICH HACBHIIIIEHHOCTh B HACTOSAIIEM, a TAKXKE MIPOIILJIOM U Oy IyIIeM TTepro/Ie:

nt — nmax'nm (1.2)

N+ Mmax—Nm)e [—anmax(t-m)]

rie:
Nmax - TPENETbHOE 3HAYEHWE HACHIIICHHOCTH (B HAIleM Cly4yae 3HA4YCHHE

HACBIIIEHHOCTH Ha TIEPCIIEKTUBY, paBHoe 215 aBT./1000 uen. cornacuo Tabmuie 1.2);

- Ny, — HACHIIIIEHHOCTh PETMOHA aBTOMOOWJISIMUA Ha TEKYITUH rox (t = m), B HaIIeM
ciydae Ny, = 200;

- ( — K03 (HHUIMEHT, OTPAKAIOITUN N3MEHEHHE aBTOMOOMILHON HACHIIIIEHHOCTH B
PETHOHE;

- M — 0003HaYEHHE TEKYIIIETO roja.

KoadduruenT nponopunoHanbHOCTH (| oripenessieM no popMmyie




m 2
Zi=1(£“ntnf )_nmangzl(&nt-nr)

T (1.3)

1= Niax 2111 n% —2Nmpax Z?:H n?"‘Z?;l ng
rae:
- N; — 3HAYEHUE HACBILIEHHOCTU B t — OM roxy;
- An; — mertHO# XapakTep MPUPOCTA HACKIIICHHOCTH.
[enHo# XapakTep MpUPOCTa HACBIIIEHHOCTH OMpeaenseTcs no hopmyse
An, =n; —n;_q, (1.4)
rae:
- N; - HACBILEHHOCTH B {- OM roxy;

- N¢_1 - HAChIIEHHOCTH B t = | romy.

Pe3synpTaThl pacuéta ypaBHenus (1.3) npusenensl B Tadiuie 1.4.

Tabnuua 1.4 — Pesynbratsl pacuéra juist onpeaesieHus koddduimenta (

I'on VYcaoBHOE
o0o3HaueHue | N Ang N N N Anini | Angng?
roza, fj
2012 0 181 - - - - - -
2013 1 186 5 34447 | 6393430 | 1186620611 909 168792
2014 2 192 6 36787 | 7055793 | 1353301027 | 1189 | 228081
2015 3 196 4 38259 | 7483531 | 1463778628 743 145386
2016 4=m 200 4 40000 | 8000000 | 1600000000 880 176000
> 182146 | 34833058 | 6669885369 | 3722 | 718259

Wcnonb3yst nanueie Tabauisl 1.4, mo hopmyne (1.3) onpexnensiem 3HaUeHUE

ko3¢ duirenTa q:
718259—-215-3722
© 2152-182146-2-215-34833058+1600000000

q =-0,000736

[ToacTaBuB 3HAUCHUS Nypqy = 215, 1y, = 200, q = - 0,000736 u m = 4 B popmyny
(1.2), nonyvaem:

o 215200
"= 200+ (215 — 200)e[(-0000736)215(—4)]

_ 43000
e = 200+15e[(-0,16)(t—4)]

(1.5)

Breimonuu pacu€tel a1 3HadueHuit t ot 5 10 15 mo ¢opmyne 1.5, Halimem 3HaUCHUS

n;. B Tabnuue 1.5 npencraBiieHbl pe3yJabTaThl paCYETOB HACHIIEHHOCTH HA MEPCIEKTUBY.




Tabnuna 1.5 — Pe3ynbTaThl pacuéTOB HACHIIIEHHOCTH Ha TIEPCIIEKTUBRY

r Til 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025 | 2026
T s 6 7 8 9 10 11 12 13 14
18‘(’)3’11 202,06 | 203,86 | 205,41 | 206,76 | 207,93 | 208,93 | 209,80 | 210,54 | 211,18 | 211,73

[To manHbIM Tabmuuel 1.5 cTpoum rpaduk AMHAMHMKM HACBIIIEHHOCTH PErHOHa
aBTomoOmisiMu, puc. 1.1. Kak Bunno u3 rpaduxa nepuon ¢ 2012 — 2016 roasr oTpaxkaer
TEKYILME 3HAUEHUS HAaCBIIIEHHOCTH, B CBOIO ouepeib ¢ 2016 roa — oTpakeHbl pacyeTHbIE
3HAYEHHUS HACBIIICHHOCTH.

Kak BugHo w3 Tabnuupsl 1.5, mepcrneKkTHBHAs HACBILIEHHOCTh My, q, HACEIECHUS

pErruoHa MOKeT ObITh TIOCTUTHYTA MpakTuuecku K 2026 romy.

[To popmyne 6.1 onpenensercs cpeaHEB3BEIICHHBINA MTPOOET aBTOMOOUIIEH 3a TO;

L—r} — 2:{?:121 mfi ’ (1.6)
21’:1 fir

re:

- Ly jr — cpeHeronoBoi npoder ¢ y4E€ToM HHTEPBAIIOB IPOdera,;

- fi — KOIIMYECTBO 3HAYEHUI POOETOB ¢ YYETOM HHTEPBAJIOB MPoOera.

s aBTOMOOMIIEH cornacHo Tadmuiie 1.3 umeem:

—— _ 2,54+7,56+12,5:16+17,5:14+22,5:18+27,5:15+32,5:19+37,5-8
Lr, = o0 = 22,35 ThIC. KM.

Ha nepcriekruBHbIN nieproa 2026 roa nmpuHUMaeM T ke 3HadeHus Lr = 22,35 Thic.

KM.

2. Onpenesienne NOTPeOHOCTH HA pa3jan4uHbie BUaAbI yeayr CTO
Onpenenenne moTpebHOCTH Ha pasnuunble  Buabl  yeiayr CTO  momkHa
OCHOBBIBATBHCSI HA pe3yjbTaTax OHKCIEPTHOM OIIEHKM CYHIECTBYIOUIETO cOpoca U B
MEPCIIEKTUBHBIA MEPUO NI UCCIEAYEMbIX MOTEHIMAIbHBIX KOHKYPEHTOB peruoHa. B
KadeCTBE JKCIEPTOB BHICTYIMAIOT CIEIHMAINUCTHI, KOMIIETEHTHBIC B 00JIACTH YMPaBICHUS,

MAapKETHHI'a U MCHCIPKMCHTA Ha aBTOCCPBUCHOM IPCAIIPUATHH.




Jlna oueHku Tekyuiero cmnpoca Ha ycayru jedctByromux CTO ocymectBisiercs
aHAJIU3 10 CIEAYIOIIMM MOKa3aTeIsIM:

- KOJIMYECTBO OOpAIEHU JIJIsl OKa3aHMs aBTOCEPBUCHBIX yciyT B rog Ha CTO;

- IPOILIEHT YA OBJIETBOPEHHOT'O CIPOCA;

Tak xe HeoOXoauMa KOMIUIEKCHasi OLEHKa JeATesIbHOCTH cyuecTtByromux CTO,
yuuThIBasi ONMrKalIIMe NEpCHEKTUBBI pa3BUTHUA B cienyommue 2 — 3 roga pabotsl. B
TEYEHUE JAaHHOIO NEPHOJa BPEMEHHM MPEAYyCMATPUBAETCS CTPOUTENIBCTBO W BBOJA B
skcruryaTanuio Hooro CTO.

OKcrnepTHasi OLIEHKAa CYIIECTBYIOLIETO CHpOCa, KaK MPaBWIIO, BBIOJHSIETCS IO
MOKAa3aTelIsIM:

- pazsutue CTO ¢ puHAHCOBOI CTOPOHBI;

- yBenM4eHue KoinyectBa oopanienuit Ha CTO;

- HAIMYUE TEPPUTOPUHN U IPOU3BOICTBEHHBIX TUIOLIA/ICH;

- TEXHUUECKOE MEPEBOOPYKEHUE C Leblo o0ecnieuenus pazputus CTO;

- BO3MOKHOE IIPOLIEHTHOE U3MEHEHHE Yncia OOpaIlleHU 110 MapKaM.

KomnuectBo o6pamenuit Ha CTO B rox onpeaensercs 1o ciaeayoiiei dopmyne:

Lr,
Ny, = Niﬁi?i, (1.7)

rjie:
- N; — 4nciio aBTOMOOMIICH HCCIIEyeMOro PErHOHa;
- B; — nons Banenbies, oocaykuBaronmx asromobunu na CTO;
- Lr; — mpoGer oiHOro aBTOMOOMIIS (CPEIHET0I0BOM );
- L, — HapaboTKa 0JIHOTO aBTOMOOMNS U1 obparenus Ha CTO (cpennss);
- | — MHIEKC TEKYIIETo MepHoa U MEPCIEKTUBHOTO MEPHO/IA.
CrietoBarenibHO, I Tekyiero nepuona (2016 rox; m = 4) npu N; = 7917 aBr.; B; =

0,72 (trabmuua 1.2); Lp; = 22,35 TteIc. KM; L, = 7,8 TBIC. KM TOJOBO€ KOJHYECTBO

oOpallleHUI COCTaBIISET:

_ _ 22350 _
Nr, =7917-0,72——— = 16388.

Jnst mepenektussl (2026 rox; m = 15) npu N; = 9370 asr.; f; = 0,75 (tabnuna 1.2);

Ly; = 22,35 1hIC. KM; L, = 8,3 TBIC. KM I'0JIOBOE KOJIMYECTBO OOpAIllCHHI COCTABIISACT:

Ny, = 9370 0,752 — 18927,

8300




VYyuteiBass (HaKTHYECKOro KoJM4YecTBa oOpamieHuii M, a Takke IPOILCHTHOE
3HAYEHHME YJIOBJIETBOPEHHOTO CIPOCAa Ha KOHKPETHOM AaBTOCEPBUCHOM MPEANPUATHI
MIPOU3BOJIUTCS AHAJIU3 YJIOBJIETBOPEHHOT0, a TAKXKEe HEYIOBJIETBOPEHHOTO cripoca. B cBoro
odepe/lb TMOJl YIOBICTBOPEHHBIM CIIPOCOM IMOHUMAIOT KOJIMYECTBO OOCITYKEHHBIX
aBTOMOOMJIEH HA KOHKYPEHTHOM aBTOCEPBUCHOM MPEANPUSITHH.

VY noBneTBopeHHbIN cipoc 1o K — oit CTO onpenensiercs mo Gpopmysie

MW
k= ﬁ , aBT. (1.8)

rIe:
-k —Ne CTO;
- W} - cripoc yaoBIeTBOPEHHBIH B IIPOIIEHTAX.

Cripoc 00111eT0/10BO# onpenesieTcs mo GopmyIe:

M=YK_ M, (1.9
CHpOC O6H.[Hﬁ 3a 1roxa, KOTOpBIﬁ YAOBIICTBOPACT ONIPCACIIACTCA 110 (bOpMy.TIe:
My = Zg:l Myk (110)

[Io BceM aBTOCEpBUCHBIM MPEINPHUATUSAM JUJISl BCEX MOJIENel aBTOMOOMIIEN cIipoc,

KOTOPBIN HE YJOBJIETBOPSET PACCUUTHIBAEM IO (hOpMYIIE:

My, =M—-M, (1.11)

Taxke Ha TEKYLIMI IEPHOJ CIELYET ONPEHAEIUTh CIPOC KIMEHTYPHI M3 APYTUX
paiOHOB:

Mpyr.per. = M — Ny, (1.12)

YuuteiBass KIMEHTOB  JIPYTMX palOHOB, ONpEAeNsieM Ha  MEPCIEKTUBY
MaKCUMAaJIbHBIN cIIpoc 1o ¢hopmyJie:

ME = NFZ + M,ﬂ,pyr.per'. (113)

B Tabmmme 1.6 cBemeHbl pe3yabTaThl OICHKH YAOBIETBOPEHHOTO CIIpoca

ABTOCEPBHUCHBIX YCIYT.

Tabnuua 1.6 — Pe3ynbTarsl OLIEHKH yIOBIETBOPEHHOIO CIIPOCa IEUCTBYIOIIUX B PETHUOHE

ABTOCEPBUCHBIX MPEIIPUATHN HA TEKYLIMN ITEPUOL

Ne no/m I'omoBoii cripoc Y noBieTBopeHue Y 1OBIETBOPEHHBIN




aBTOCEPBUCHOTO Ha yciryru, M, crpoca, Wy, % cripoc, My
IpeTPUITHS
1 9265 60 5559
2 10789 66 7121
CymMma 20054 12680

Ha ocHOBaHMM OLIEHKH YJOBIETBOPEHHOTO CIIpOca, corjiacHo Tadmuie 1.6 nmeem:
OO1muMii ro10BOM COpOC MO IBYM aBTOCEPBUCHBIM MPEATPUATHAM:
M = YX_ M, = 20054 o6paruenus.
OO0t ToI0BOM yAOBJIETBOPEHHBIN CIIPOC
My, = Y¥=1 My, = 12680 oGparueHmuii.

HeyoBiieTBOpEHHBIN CIIPOC HA TEKYIUN IEPUOJ

M,, = M — M, = 20054 — 12680 = 7374 obpamieHns.
["'010BO CIIPOC HA YCIYTH W3 APYTHX PailOHOB

M,y per. = M — Ny = 20054 — 16388 = 3666 obpameHus.

Crnpoc Ha nepcneKkTuBy MakcuMaibHbIi (k 2026 roay)

Ms = Ny, + My oo = 18927 + 3666 = 22593 o6pamenns.

3. IuHamMuKa U3MeHEHHsl CIIPOCa HA ABTOCEPBHCHbBIE YCJIYIU B paiioHe
JlnHaMuKa M3MEHEHHUS CTpoca Ha aBTOCEPBUCHBIE yciyru B mepuon ¢ 2012-2016 r.

npuBeieHa B Tadimme 1.7.

Tabnuua 1.7 - JluHamMuka U3MEHEHUs! CIpOca Ha aBTOCEPBUCHBIE YCIYTH

Crpoc (Yr)
No I'on, t 9 ITpupocT cnpoca Ha yCayru
/Tt lon, 7i (ti= Ti— 2012) obpamennii Ha ’ §6COJH0FT)HLH?I(A })]/t) a
YCIIYTH B T'OJl, ThIC.

1 2012 0 12,065 -

2 2013 1 14,985 2,920

3 2014 2 16,258 1,273

4 2015 3 18,654 2,396

5 2016 4=m 20,054 1,400

[Ipornosupyemasi TMHAMIKA U3MEHEHUS CIIpOca ompeenseTcs no Gopmyie:

_ MM
Yt = M3 (1, —M)el@Mnt—m)] »

(1.14)

rae. ¢ — Kod(pPuIueHT nponopiuroHaIbHOCTH;




M — roZI0BOM CIIPOC TEKYLIETrO MEePUO/Ia;

M,— MepCHeKTUBHBIM MaKCHMaJbHBII TOJ0BOM crnpoc yepe3 10 ser ¢ yderom

o0cyKMBaHUsl aBTOMOOUJIEN U3 JPYTUX PAaHOHOB:

> Ay, -y2)-M, YAy, - v,
p=—"— S (1.15)
MZ- >yl —2M, - > y2+ >y
=1 t=1 t=1

PacueTHble 3HaUeHUs OTETBHBIX WieHOB ypaBHeHus (1.15) npuBenens! B Tabnuie 8.

Ta6nuna 1.8 - Jlanusie a1 pacuera ko3 duiiueHTa ¢

Fo,fi[ °b Vi Ayt Yti2 th’ yti4 AYii * Vi AYyi 'yti2
0 12,065 0,000 146 1756 21189 0 0
1 14,985 2,920 225 3365 50423 44 656
2 16,258 1,273 264 4297 69866 21 336
3 18,654 2,396 348 6491 121084 45 834
4=m 20,054 1,400 402 8065 161735 28 563
2z 1385 23975 424297 137 2389

Wcnonb3ys nannbie Tadauisl 1.8, mo dpopmysie (1.15) onpeaensiemM BeaTuuuHy ¢.

2389-22,593-137

= - 0,015589.
P = 22.50321385-222,593 239754424297

[Toncraeus 3HaueHust My; M; @ u m =4 B dopmyay (1.14), Haxoaum

453,08

22,593-20,054 _
T 20,054+2,54e0.35(t-4)

20,054+(22,593-20,054)e[~0.01558922,593(t-4)]) (1.16)

Ye =

PesynbraThl pacuera BenuuuHbl Yy, o Gopmyine (1.16) ang 3Havenwmii t or 5 go 14

npejacTaBiieHbl B Tabauie 1.9.

Tabnuua 1.9 - PacyeTHble 3HaU€HUSA CIIPOCA HA MEPCIEKTUBY

- T. | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025 | 2026
ORBL ¢ 5 6 7 8 9 10 | 11 | 12 | 13 | 14
Yo IRIC 1 5064 121,07 | 21,39 | 21,62 | 21,78 | 21,90 | 21,99 | 22.05 | 22,09 | 22.12
oOparieHuit




[To mannubiM Tabnui 1.7 u 1.9 ctpouM rpaduk TMHAMUKH CIIPOCa HA ABTOCEPBUCHBIE

yciyru B peruone ¢ 2012 mo 2026 ron. Ha rpaduke npeactaBieHbl TEKyIUE 3HAYCHUS

cripoca ¢ 2012 no 2016 roapl, 1 pacuerHsie nocie 2016 roaa.

Chopoc TpOrHO3UpyEeMbld Ha aBTOCEPBHUCHBIE YCIYTM Ha OCHOBAaHUU OIEHKHU
omnpenensieM o popmyie:

My, = My ay,
rAe: ay - TNOTEHIUAIbHOE YBEIWYCHHE KOJUYECTBA OOpalleHWid Ha aBTOCEPBUC B

OyrpKkaiiiiee BpeMs, MOJIy4YeHHOE Ha OCHOBE OLICHOK.
Tax, 3Hast, 4TO MO OIIEHKAM IKCIIEPTOB KOJIMUECTBO OOpaIeHUIN YBEIUYUTCS
JUIsl TIepBOM cTaHIuK B o1 = 1,3 pasa, a s BTopoit — B o = 1,4 pasa, coryiacHo tabinuiie 6
nMeeM
M, = 5559 - 1,3 = 7227 ob6pamenuii
M., = 7121-1,4 = 9969 obpaieHuii.
Torma uucmo oOpalieHuid Mo MPOrHO3aM Ha CYIIECTBYIOIIME aBTOCEPBUCHBIC
MPEANPUATHS YUUTHIBASI UX PA3BUTHUE, MOXKHO OYyJIeT onpeAeauTh 1o hopmylie:
Mn = Z§=1Mnkr (117)
M, =7227 + 9969 = 17196 oOparniecHui.
C ydeToMm crmpoca Ha YCIyrd MO OKOHYAHWUM CTPOUTEILCTBA U BBOJAA B JCHCTBHE
HOBOTO aBTOCEPBUCHOTO MpPEANpUATHS (M0 OKOHYAHMHM 2 T0Ja, KOTAa Vg = Vi=¢)

JIOTIOJTHUTENBHBIN CITPOC HA YCIYTH MOXKHO OYAET ONpeaenuTh 1o ¢hopmyie

MDY =Vn— Mn (118)
B3sB u3 tabnuiel 1.9 3HaueHue y, = Yr=¢ = 21070, nonydaem:
Mpy = 21070 — 17196 = 3874 obparieHus.
Torma yclIOBHO TPHUKPEIJICHHOE YHCIO AaBTOMOOWJIEH K aBTOCEPBUCHOMY
IPEANPUATHIO OlIpeessieM 1mo Gopmyiie:
A= (1.19)
—2B
I "2



3874 .
A= CEEEpy 1918 aBromobuieil.

8,3
Cpennee 4ymciio OOpaleHUI B TOJ AJSl YCIOBHOTO aBTOMOOWJISI HA aBTOCEPBUCHOE

peAnpusTAe ONpeesseTcs Mo popMyIie:

7 — Mpy
d =2, (1.20)
d=33"%-902

~ 1918
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Beenenne

Metoanuecke yKa3aHus M 3a7aHus Ul BBIOJHEHHSI CAMOCTOSTENIbHONU paboThl CTYJICHTaMH 110
IMCLUITINHE «ABTOCEPBHCHOE (UPMEHHOE 0OCITYKUBaHHE)» MO HAINPABJICHUIO ITOATOTOBKU OaKalaBpOB:
23.03.03 Dkcmryaranus TpaHCIOPTHO-TEXHOJIOTUYECKUX MAIIUH U KOMIUIEKCOB

Meroauueckoe 1mocoOMe COJACPKUT BeCh HEOOXOMMMBIM Marepual Ul — BBITOJHEHUS
CaMOCTOSITENIbHON PabOTHI MO AUCHHUIUINHE «ABTOCEPBUCHOE (PUPMEHHOE OOCITY>KUBAHHEY.

B nanHOM MeTonnM4ecKoM IMOCOOMHM TNPHBENCHBI TEMBI M BOIPOCH JJISI CAMOCTOSTEIHLHOTO
U3YUYCHHUSL.



1.00mas XapaKkTepUCTHKA CAMOCTOATEIbLHOI padoThI CTy/IeHTa

CamocrodrenbHas paboTa — 3TO BHJ Y4E€OHOH [EATENILHOCTH, BBINOJHAEMBIH ydammumcs 0e3
HEINOCPEACTBEHHOI0 KOHTAKTa € IPENoAaBaTeIeM WM YIPABISIEMBIM IIPENOJABATENIEM OIOCPEIOBAHO
yepe3 clelualibHble yueOHble MaTepuaibl; HEOTheMJIeMOe 0053aTelIbHOE 3BEHO Ipolecca 00ydeHus,
IIpelyCMaTPUBAIOLIEE TIPEKIE BCErO NHANBUAYAIbHYIO padOTy y4yalluXcs B COOTBETCTBUU C YCTAHOBKOM
IpernoiaBaTens Win yueOH1Ka, IporpaMMbl 00y4eHusl.

Ha coBpemMeHHOM 3Tame caMOCTOSTENbHYIO PadOTy CTYIEHTa CIEeAyeT pPa3lelUTh Ha paboTy C
OyMaXHbIMH  HCTOYHMKaMHM MHQPOpMaIMM, T.€. Yy4eOHMKaMHM, METOJUYECKUMU IOCOOMSIMH,
MOHOTpaUsMH, XypHalaMHd U T.J. U SJEKTPOHHBIMH HCTOYHHKAMU HH(POpPMALUHU, T.€. JHOCTYN K
3JIEKTPOHHBIM pecypcaM uepe3 MHTepHer.

CerosHsa caMOCTOATENbHYIO pabOTy CTYIEHTAa HEBO3MOXKHO IpEACTaBUTh 0€3 HCIOJIb30BaHUS
nHpopMannoHHO# cetn — MHTepHeT. Heo6XxomumMocTh ncnoap3oBanus MHTepHETa BOSHUKAET HE TOJIBKO
IIPU NOJArOTOBKE K MPAKTUYECKHM U CEMHUHAPCKUM 3aHATHSM, HO, B OOJIbIIEH CTENEHH, IPU HAMCAHUU
pa3NUYHBIX HUCCIENOBATEIbCKMX M TBOPYECKHX paboT. MHOrMe CcoBpeMeHHble MOHOTpaduu,
[IEPUOJUYECKHE KYPHAIIBI U3JaHbl TOJIBKO B DJIEKTPOHHOM BUJE U ¢ HUMHU MOXHO ITO3HAKOMUTBCS TOJIBKO
B MHTEpHETE.

Hesm wm 3agaum caMoCTOATEIbHOW  padoThl:  (GopMHpOBaHHE  CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY TIO3HAHHIO M OOYUYEHHIO, IOHCKY JIUTEPaTyphl, O00O0OIIEHHI0, O(OPMIICHUIO |
IIPEICTABICHUIO TIOJYYEHHBIX PE3YJIbTaTOB, UX KPUTUUECKOMY aHAJIU3Y, [IOUCKY HOBBIX M HEOPIMHAPHBIX
peLIeHH, apryMEHTUPOBAaHHOMY OTCTAaMBAHUIO CBOUX MPEJI0KEHUN, YMEHUM MOATOTOBKHU BBICTYIUIEHUN
U BEICHMSI TUCKYCCH.

Komnerennuu odyuaiomerocsi, popMupyembie B pe3yJibTaTe 0CBOCHUS JUCHUILIHHBI

HaumeHnoBanue KoMIeTeHIIUHU

Kon, hopmymnupoBka Kon, popmynupoBka HHAUKATOPA [Imanupyemsie pe3ynbTaTbl 00y4eHHUs IO
KOMIIETEHIIUHA JTUCIUILTHHE (MOJTYITIO),
XapaKTepU3YIOIHe 3Tanbl JOPMUPOBAHHS
KOMIETEHIINI, MHIANKATOPOB

ITK-3 rotoBHOCTB K W/T-1nk-3 Onpenenser ['oToBHOCTE K OpraHusalMu U
OpraHM3alyy U paLMOHATBHBIE METOMbI, POPMBI I KOHTPOJIIO KayecTBa U 0€30MacHOCTH
KOHTPOJIIO KauecTBa U CIIOCOGBI OKA3aHMs CEPBUCHBIX yciIyr | MPOIECCOB  CepBHCa,  NapaMeTpoB
0e3omacHOCTH ¢ yuetoM TpeGoBaHmii motpeGuTenss | TEXHONOTMYECKHX  TPOLECCOB €
IIPOLIECCOB CEPBHCA, y4eToM TpeOOoBaHU NOTpeOUTENs
I1apaMeTpoB

TEXHOJIOTHYECKHUX

MIPOIECCOB C YUYETOM N J1-2nk-3 KouTponupyer

TpeboBaHUM 0€301acHOCTb MTPOM3BOICTBEHHOM

noTpeOuTeNs JESATEIILHOCTH NPH OKa3aHUs

CEPBUCHBIX YCIIYT C YUETOM
TpeGoBaHuUH moTpeduTens

N/1-3nk-3 Onpenenser

3¢ (HEeKTUBHOCTH OPTaHU3AINH
OKa3aHMsI CEPBUCHBIX YCIIYT C
y4eToM TpeboBaHU TOTpeOuTeNst




WJI-41mk-3 3HaeT METOIBI ITOBBIIICHHS
3¢ (PEeKTUBHOCTH U KauecTBa
OKa3aHUsl CEPBUCHBIX YCIIYT C
y4eTOM TpeOOBaHUI OTPEOUTES

2. IlnaH - rpadguk BbINOJHEHUS] CAMOCTOATEJIBHOMH padoThI

Kozpr CpenctBa u OO0BEM 4acoB, B TOM YHCIIE
peanuzyem TEXHOJIOTUHU CPC KonTaktH Bcero
BIX B OLICHKH ast pabora
U] 1eATeIbHOCTH
KOMITETEHI] C
o CTYJICHTOB
Ui, nperoaaBa
WHAKATOP TeJneM
a(oB)
S ceMecTp
[1K-3 CamMocTosTepHOoe CobecenoBanue 99 7 106
(U1-1; HU3YYEHHUE JIUTEPATYPhI
HJ-2; 10 TeEMaM
HI-3; Ne 1-9
Hj-4)
[1K-3 [ToaroToBka k Ortuér 1 1 2
(M/A-1; MIPaKTUYECKUM (TMCHbMEHHBIN )
nji-2; 3aHATHAM
HJ[-3;
HJT-4)
HTtoro 3a 5 cemectp 100 8 108
Hroro 100 8 108

3.MeToanyeckue peKOMeHAAIUH 10 U3YYEeHHIO TEOPETHYECKOr0 MaTepuasia

3.1. Buo camocmosamenvnoii padomol: camocmosamebHoe uzyuenue Jumepamypol

N3ydarh yueOHYI0 TUCIUIUIMHY «ABTOCEpBHCHOE (prpMEHHOE OOCTY)KHBAHHE» PEKOMEHIYETCS
Mo TeMmaM, TMpeABAPUTEIHHO O3HAKOMHUBIIUCH C COJAEpP)KaHHEM KaXKJIOM U3 HHUX B MpOrpaMme
AUCHUITIINHBI. HpI/I TCOPCTUUCCKOM HU3YYCHHUU JUCHUINIMHBI CTYACHT JOJDKCH II0Jb30BaThCA
COOTBETCTBYIOIIEH uTeparypoil. [[puMepHbIil epedeHb TUTepaTyphl MPUBEACH B paboueii mporpaMmMe

Hnst OGosee TMOTHOTO OCBOEHUs Y4YeOHOro Marepuana CTYJCHTaM YHUTAIOTCA JICKIUU T10
BOXHEHIIUM pa3iernaM W TeMaM Y4eOHOM muciumiuHbel. Ha Jdexknusx wusjaraioTcs W JeTalbHO
paccMaTrpuBaroTCs HamOoJiee BaKHBIC BOIMPOCHI, COCTABISAIONINE TEOPETHYCCKHH W TMPAKTUICCKHMA
(GbyHIaMEHT TUCHIUTIIHHEI.

Hmozoswlii npodykm: Koncnekm 1eKyuii

Cpeocmea u mexnonozuu oyenku: Cobecedosanue

Kpumepuu ouyenueanus: OTieHKa «OTIMYHO» BBICTABIISCTCS CTYACHTY, €CIIA B TIOJIHOM O00BeMe
W3YYeH KypC JaHHOW TUCIUIUIMHBI U BBITIOJTHEHBI IPAKTHUECKUE 3aJaHUS

OrneHka «XOpOIIO» BBICTABISETCS CTYACHTY, €CIU JIOCTATOYHO IOJIHO M3y4YeH KypC JaHHOU
JTUCIHUIUTAHBI U BBITIOJTHEHBI PAKTUYECKUE 3aTaHMs

O1eHKa «yJI0BJIETBOPUTEIBHO) BBICTABIISICTCS CTYICHTY, HEJOCTATOYHO €CJIH MOJTHO W3Y4YeH KypC
JTAHHOW JUCIUITIMHBI U BBITIOJIHEHBI MPAKTUYECKUE 3aJlaHus

OrneHKka «HEYJOBJICTBOPHUTEIBHO» BBICTABIISCTCS CTYJICHTY, €CIIH OTCYTCTBYIOT 3HAHHS H
MPAKTUYECKIE HABBIKU MO JaHHOW JUCIUILINHE.

TeMbI 11l CAMOCTOSTEILHOIO M3YYeHHSI:
1. ToproBo-cepBUCHas COCTaBIAIONIAs GUPMEHHOTO O0CITYKUBaHUS
WudopmanmonHas cocTasisironias GUPMEHHOTO 00CTYKUBAHUS
3. CyObeKTsl (PUPMEHHOIO 00CTYKHUBAHHS

N




YcioBus yIOBIETBOPEHUSI KIIMEHTA HA TIPEANPUATHN (PUPMEHHOTO 00CITY)KUBaHUS

Cnenmduka rmepconana B GUPMEHHOM 00CITyKHBaHUH

Oranbl pupMeHHOTo cObITa aBTOMOOMIIEH

CrannapTHble aBTOMaTH3UPOBAaHHBIC CHUCTEMBI TPOJIAXK aBTOTPAHCIOPTHBIX CPENICTB U 3aMacHBIX YacTer
Crenuain3upoBaHHOE TIPOTPaMMHOE 00ECTICUCHIE PeaTH3aIlii aBTOMOOHIICH U 3aIMacHBIX YacTei

CocraB ¥ coJiepaHue OCHOBHON HOPMATUBHOMW JIOKYMEHTAIIUH MTPEAIPUSITHH aBTOcepBrCca H (PUPMEHHOTO
00CITyKBaHHS

©ooN O~

3.2. Buo camocmoamenvHoil pabomol: NOO20MOEKA K NPAKMUUECKUM 3AHAMUAM

Hmozoewlii npodykm: 0TYET IO IPAKTUYECKOH paboTe

Cpeocmea u mexnonozuu oyeHKu: 3a1uTa OT4eTa

Kpumepuu oyenusanua: OueHka «OTIMYHOY» BBICTABISETCS CTYIEHTY, €CIM B MOJTHOM 00OBbEMe
M3YY€H KypC JaHHOW JUCIUIUIMHBI U BBIMOJIHEHBI IPAKTHYECKUE 3aJaHUS

OneHka «XOpoIlo» BBICTABIAETCA CTYINEHTY, €CJIM JOCTATOYHO IOJIHO HW3YYEH Kypc JaHHOU
JUCIHUIUIMHBI U BBIMOJIHEHBI IPAKTUYECKUE 3aJaHUs

OneHka «yIOBJIETBOPUTENIBHO» BBICTABISETCS CTYAEHTY, HEJIOCTaTOYHO, €CIU IOJHO H3YYeH
KypC JaHHOW JUCIUILTUHBI U BHIMOJTHEHBI IPAKTUYECKUE 3aJaHUs

OneHka «HEYIOBIETBOPUTEIbHO» BBICTABISAETCS CTYIEHTY, €CJIM OTCYTCTBYIOT 3HAaHUS U
MPAKTUYECKHE HABBIKU MO JAaHHOW AUCIUILIINHE

4. MeToanyeckue yKa3aHust
Meroauueckne yKa3aHHs I10 BBINOJHEHHIO MPAKTHUECKHX pPa0OT MO IUCUUILIMHE «ABTOCEPBHCHOE
¢dupmenHoe oOciyKuBaHHE», HampaBieHuss moaroroBku 23.03.03 -  Dkcruryaranmusi TPaHCIIOPTHO-
TEXHOJIOTMYECKUX MAIIMH ¥ KOMILJICKCOB.
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