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BBEJAEHUE

[{enbto ocBoeHUst AUCUUITIUHBI «KOMMYHUKAIIMK B PETHOHAIIBHOM YIIPaBICHUI SBIISETCS
dbopMUpOBaHHE CUCTEMBI 3HAHWM, YMEHUI, HABBIKOB B 00JACTH JIEIOBOTO OOIICHUS, U3yuyeHUE
TEOPUU U TPAKTUKHU JIEJOBBIX KOMMYHHUKAIMM B OpraHU3alusX Ha OCHOBE pallMOHAJbHBIX,
Hay4YHO 0OOCHOBAaHHBIX MPUHILIUIIOB U METO/I0B HX COBEPLICHCTBOBAHMUA.

3amayamMu OCBOEHHUS AUCHMILTUHBI «KOMMYHHUKAlMd B PETHOHAIBHOM YIPaBICHUM
SBIISIIOTCS: TIOJYYEHHUE TPEJCTaBICHUs O JEJIOBOM KOMMYHHUKAIMK U ee (opmax, HaydHUThCS
NOHMMATh 3HAYCHHE TNpUeMOB oOmeHus I8 3((YEeKTUBHOrO JETOBOIO B3aUMOACHCTBHUS,
HAYYHUTHCS BIIAJCTh JIEMEHTAPHBIMU HABBIKAMH BEICHHS JEIIOBON Oecebl M aHaIM3a JeNIOBBIX
CUTYalH.

Juctummaa KoMMyHHKaluy B perHOHANIBHOM YIPABJICHUU BXOAUT BapUATHUBHYIO YacTh
mucturina - o BeiOopy  OIl BO  moaroroBkm ©OakamaBpa Hampasienus 38.03.04
locynapcTBenHoe U MyHunMnanbHoe yrnpasienue (HanmpaBnenHocTs: (mpoduis): PernonansHoe
yIpaBJeHHUE) U PeaTu3yeTcs B 5 cemecTpe.

JuctummHa «KOMMYHUKallMU B perMOHAIbHOM YIIPaBJICHUW HAIlpaBlieHa Ha Pa3BUTHE
KOMMYHHUKAaTUBHOW KOMIETEHTHOCTH MPOQPECCHOHANOB JI0O0r0 YpOBHS U HaIpaBleHUs
NeSITeTbHOCTH.

Obvexmom U3y4eHusl JaHHOW JUCUUIUIMHBI SBJISETCS Mpollecc KOMMYyHUKaIKU (0OMeHa
uHpopManrel, 3HaHUSIMH, HHTEJUIEKTYaJIbHONH COOCTBEHHOCTBIO).

IIpeomemom 3yueHus: TUCUUIUIMHBI SBISIOTCA TEOPETUYECKUE U MPAKTUYECKUE OCHOBBI
JIeIOBOTO OOILEHUS.

Komnereniuu obyvaronierocs, GopMUpyeMbIe B pe3yibTaTe OCBOCHUS JUCIUILTUHBL:

VYK-4. CnocoOeH OCyIIECTBIATh JENOBYI0 KOMMYHHKAIIMIO B YCTHOM W MHCbMEHHON
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(ax).

NA-3 TIK-1. Bnageer HaBbikamMu >(QQEKTHBHOIN yIpaBlIeHYECKOH esITEeNbHOCTH,
oOecrnieunBasi X BKJIIOUEHHOCTb B IIPOLIECCHI YIIPABICHUS TEPPUTOPUEH.

[IpoBeneHne MNPaKTHUECKUX 3aHATHH MpearoiaraeT akTHUBHYIO, IEJICHAIPABICHHYIO
paboty oOyJaronuxcs

Lesb MpaKTHYECKOTO 3aHATHS — YCBOCHUE BaXXHEHMIITMX BOIIPOCOB Kypca M BBICTYIIJICHHUE
KQXKIOro CTYACHTa Ha Ka)XJIOM IMpaKkTUYecKoM 3aHATHUU. Ha mpakTuueckoM 3aHSTHH CTYJICHTHI
JOJDKHBI YMETh OOBSCHUTH MOHMMAaHUE UMM BOIPOCOB TEMBI. It 3TOrO MpH MOATOTOBKE K
MPAKTUYECKOMY 3aHATHIO CTYACHT JOKEH BHUMATEIbHO U3YUUTh JIMTEPATYPY U METOAUYECKUE
yKa3aHHs, IMOATOTOBUTHCS W OTBETUTh Ha JIIOOOH BOMPOC TEMbI MPAKTHYECKOTO 3aHATHS,
MIPOJOKUTh BBICTYIUIEHHE MpEeAbIAYyIIero BbIcTymaromero. CTyAeHT MOXEeT HCIOJIb30BaTh
OCHOBHBIC HOPMAaTHBHBIE aKThl M KOHCIIEKTHI M3yYCHHOH JuTeparyphl. Kakawlii cTyneHT moin-
JKEH IO YKa3aHHUIO MPEeroAaBaTessi OTPEeLEeH3UpOBaTh COOOIICHNE, C/IETAaHHOE MPEABIAYIINM BbI-
CTYHAIOIIUM.

Texymas arrecranusi KadecTBa YCBOEHHS MarucTpaHTaMH IOJyYEHHBIX B Ipoliecce
0o0OydeHUs 3HAHUIA

Texymas atrtecranus pabOThl CTYJEHTOB OCYILECTBISETCS B IMpOIEcCEe MPOBEICHUS
NPAaKTUYECKUX 3aHATHH Ha MPOTSHKEHUH CEMECTpa MyTEeM OIICHKH YCTHBIX OTBETOB, a TaKXe
pa3paboTKU MPOEKTHOTO 3aaHMUS.

Ecnu cTyneHT He BBINOJHUI MPOSKTHOE 33/1aHuE, a TaKKe He MPOSBISI aKTUBHOCTH Ha
MPAKTUYECKHUX 3aHATHUIX, TO €ro paboTa B TEUEHHUE CEMECTpa OLICHUBAETCS KaK HEYOBIETBOPHU-
TesbHast. ECu cTyIeHT MpOIyCcKaeT 3aHATHS 10 YBaXKUTENIbHOW NpuunHe (1o 0osie3HH, rpaduk
CBOOOJHOIO TMOCELIEHHUs), TO OH BBIMOJHSIET 3a/JaHUS CaMOCTOSITENIbHO BO BHEAYJUTOPHOE
BpeMsa. [lpu 3TOM TecTbl MOTYT OBITH 3aMEHEHBI pPa300poM MPOOJEMHBIX CHUTyallMid IO
Ha3BaHHBIM TeMaM. [IpeanonaraeTcs Takke MPOMEKYTOUYHas aTTecTalusi B GopMe BBITOJIHEHUS
NUCbMEH-HON pabOThI B BUJE JOKJIA/1a, COLMATIbHO-OPHEHTUPOBAHHON OM3HEC-UaeH Uiu OU3HecC-
npoekTa. MiToroBoit ¢hopMoii KOHTPOJISI IO TUCITUTIIIMHE BBICTYIIAET 3a4€T C OLEHKOMW, KOTOPBIA
IIPOBOJUTCA B 5 ceMecTpe.



PA3JIEJ 1. KOMMYHHUKALNUA U OBINEHUE KAK KJIFOYEBBIE KATEI'OPUU
MPOPECCUOHAJIBHON KOMMYHUKAIIUA

IIpakTnyeckoe 3ansaTne Ne 1

Tema 1. XapakTepucTnka KOMMYHUKALIMHA B PerHOHAJIBHOM YIIPaBJICHUH.
Hean: dopmupoBaHue NMpeACTaBICHUS O IEJIOBOM OOIICHHUH.

Opranuzanuonnas popma: cobeceioBaHuE

3HaHMA M YMeHUs1, NpruodpeTaeMble CTYA€HTOM B pe3yJibTaTe 0CBOEHUSI TEMbI:

CryneHt OyIeT 3HaTh:

- CYITHOCTH JICJIOBOTO OOIIEHNS,

- CYUTHOCTb U CTPYKTYPY JIETIOBOTO OOIICHHUS,

- XapaKTePUCTHUKY JIEIOBOTO OOIIEHUS U €r0 KOMITIOHEHTHI.

CryneHT OyIeT yMeTh:

YIPaBIATh AETOBBIM OOLICHUEM;

- MPOBOJIUTH JIEJIOBbIE COBEIIAHUS

- IIPOBOJUTH JIEIOBBIE IIEPETOBOPHI, AEJIOBbIE OeCce bl

®opmupyemsbie komnerenuun: YK-4; MJI-3 TIK-1.

AKkTyajabHocTh Tembl: [IpodeccronanbHas KOMMYHUKAIMs SBISETCS HEOOXOAMMON YacThIO
YEJIOBECYECKON JKM3HHM, BAXXHEHIUMM BHUIOM OTHOILICHHM C JPYTHMH JIFOJbMH, a TaKXe B
CTPYKType€ MEHEIKMEHTa. Be4yHbIM W OJHHUM U3 TJaBHBIX PETYISTOPOB 3THUX OTHOIIECHUMN
BBICTYNAIOT ITHYECKHE HOPMBI, B KOTOPHIX BBIPAKEHBI HAIM TPEJCTABICHUS O J0Ope U 3Ie,
CIPaBEJIMBOCTU U HECIIPABEAJIMBOCTH, MMPABUILHOCTH U HEMIPABUIBHOCTH MOCTYNKOB Jroaen. U
o0masich B JIEJIOBOM COTPYAHHYECTBE CO CBOMMHU TMOAYMHEHHBIMU, HAYAIILHUKOM HIIA
KOJUIeraMM, KaXIblil, TaKk WJIM HHa4ye, CO3HATEJIbHO WJIM CTHUXUHHO OMHUpAETCsl Ha OTU
MIPEICTABICHHUS.

Teopemuueckasn yacmeo

[MonsTue obmenus. dunocodpckoe ocMbicieHue GeHOMEHa OOIICHHS B HCTOPUU YEIIOBEYECKON
Mmbiciu. [Ipobrnema obOmieHust B 3armaHoi Kynbrype XX Beka.

Bomnpocsl 1J151 codeceloBaHNS:

ba3oBblii ypoBeHb [ToBbIlLIEHHBIH YPOBEHB

1. ®opwmsl ob1EeHNS. 1. Tlopsinok mpeacTaBIeHHS U 3HAKOMCTB.
2. KoMMyHHKaluu B MEHEIKMEHTE. 2. JluyHoe m opuIMATBLHOE 3HAKOMCTBO.
3. Menemxep Kak MHGOPMALMOHHO-KOMMYHUKATHBHBIN | 3. BusurHas kaprouka.

TIEHTD. 4.  ®Dopmbl pedeBoro u HEeBepOATLHOTO
4. TlousTHe, CYIIHOCTH IEJIOBOTO OOIICHUSI. TIpEICTaBICHUS.
5. TIlpaBmia memoBoro pasroBopa. 5. Odopmnenne  BH3HTHOW  KapTOUYKA  H|

TIPECTaBJICHHE.

Pabora c 1uTeparypoii:

PexoMeHayeMble HCTOYHUKN HH(DOPMAIIUN
(Ne uctounmka)

HaTepner-

OcHoBHas JlonmomauTeapHasA Metonunueckas
pecypchl

1,2 1,2 1-2 1-4




IIpakTuyeckoe 3ansiTue Ne 2
Tema 2. YnpaBiieHHe KOMMYHUKAIUSIMA B PETHOHAJILHOM YIIPABJICHUH.

Hean: hbopmupoBanue npeacTaBiIcHUs 00 yIpaBIeHUH JACIIOBBIM OOIIEHUEM.
OpranusanuonHas ¢gopma: codbecenoBanue.
3HaHMA M YMeHUs1, IpruodpeTaeMble CTYA€HTOM B pe3yJibTaTe 0CBOEHUS] TEMbI:
CryaeHT Oyaer 3HaTh:

- HaBBIKU JIIOBOTO 0OIIEHUS, (OPMBI JeT0BOM KOMMYHHKAIUH;

- KyJbTYpY JA€IOBOM JUCKYCCHH, JUCTAHIIMOHHOE OOIICHHE;

- OCHOBBI KOMMYHUKAIIMOHHOTO MpoLiecca B KOMITAHUU
CrtyaeHT OyaeTr yMeThb:

- pa30upatrbes B CTPATErUsiX JEIOBOTO B3aMOICHCTBHUS;

- MIPUMEHSATH MOJIyY€HHBIC HABBIKU ISl TOATOTOBKH U MPOBEIEHUS JICIOBBIX MEPETOBOPOB U

BCTpEY;

- IPaMOTHO BECTH IIPHEM MOCETUTENEH U TeJIeOHHBIE IIEPETOBOPEI.
®opmupyemblie komnerenuuu: YK-4; U1-3 TIK-1
AKTYaJIbHOCTD TeMbI:
VYnpaBnenue oOmeHneM — 3TO MHOrooOpasHeie (OpMBI M METOABI  YNpaBICHUS
B3auMoJIeiicTBUeM Jtoziel. B mporiecce nenoBoro oOmEeHUs] TPOUCXOIUT BOCIIPHUATHE JIOABMH
KaKUX-TO CBEJIEHWH, HACTPOCHM, pacpOCTpaHEHUE WIN MPECEUEHUE CIIyXOB, MOAJEPKKA WU
pa3BeHUYaHUE HCTOYHHMKA WH(pOpManMy. BIojHE MOHATHO, YTO BCE JENIOBBIC JIIOAU JOJDKHBI
BJIQ/IeTh TEXHUKOM J>KMBOTO KOHTAKTa, KaKk HAa WHIUBUAYalIbHOM, TaK U Ha KOJUIEKTUBHOM
YPOBHE, a TakXe yMeThb oOpamiatbcs cO CIOBOM. Bce 3TO HEBO3MOXHO OCYIIECTBUTH 0€3
KOMMYHHUKaTUBHOW TEXHHKHU OOIIEHMS, CTETIEHb BIAJCHUS KOTOPOM SIBISETCS CaMbIM TIJIaBHBIM
KpUTEpHEM MPOo(pECCUOHATBLHON MPUTOIHOCTH PaOOTHHKA.
TeopeTuyeckas 4acTb
OOmeHne, €ro CymHOCTb, CTPYKTypa, BHIBI M (yHKIHH. DYHKIMH [EIOBOTO OOIIEHUS.
[Tpunuunsr  genmoBoro obmeHusa. [Ipuemsbl, cTumynupyionme oOUmeHHE U CO3/aHue
JIOBEPUTEIBHBIX OTHOIIECHUN. Bubl nenoBoro obmenus. CTUIM JeT0BOTO OOIIEHHS.
Bonpocel 1u1s cobeceioBaHus:

ba3oBblIit ypoBeHb TloBbIllIEHHBIN YPOBEHb
1. ®opMbI yIpaBIeHIECKOTO OOIIEHUS. 1. XapakrtepucTuku HHGOPMAIIUY B MEHEDKMEHTE.
2. BremrHuit KOMMYHUKAIIMOHHBINA TTOTOK. 2. CoBpeMeHHbIC TEHICHIINH B CIIYKEOHOM ITHKETE 3a
3. CrpyKTypa u cpelcTBa OOIICHNUS. pyOexoM.
4. Ponb nHpOpMaIMK B MEHEPKMEHTE. 3. DTamsl opraHu3ai KOMMYHHUKATHBHOTO TTOTOKA.

4. Mopeny KOMMYHUKAaLMOHHBIX CETEH.

Pabora c 1uTeparypoii:

PexomeH1yeMble HCTOUHUKH UHPOPMALIUU
(Ne ncrounmka)

HNutepner-

OcHoBHas JononaurenbHas Metoanueckas
pecypcsl

1,2 1,2 1-2 1-4




PA3JIEJI 2. COLIMAJIBHO-IICUXOJJOT MYECKHUE ACIEKTHI JIEJTOBBIX
KOMMYHUKAIIUA.

IIpakTnueckoe 3ansaTne Ne 3

Tema 3. Bep6aiibHble H HeBepOaabHbIE CcpeacTBa NPOGecCHOHATBHON KOMMYHUKALINH.
Hean: hbopmupoBaHue MpeacTaBiIeHUs 0 BepOaTbHON U HEBEPOATbHOM KOMMYHUKAITUH.
OpranusanuonHas ¢gopma: codbecenoBaHue.

3HaHMA M YMeHUs1, IpruodpeTaeMble CTYA€HTOM B pe3yJibTaTe 0CBOEHUS] TEMbI:

CryaeHT Oyaer 3HaTh:

- CYLIHOCTb, IOHATHE BepOaIbHOU U HEBEepOaIbHONH KOMMYHUKAIIHH;

- CYIIHOCTb, TIOKa3aTelIH, BUABI BepOaTbHON 1 HeBEepOAIbHOM KOMMYHUKAIINH;

- OCHOBBI PEUEBOM, JIOTHYECKON MU TICHXOJOTHUECKOW M HEBEPOATBbHOW KYJIBTYPHI JCIOBOTO
oO01IeHusl.

CryneHr Oyaer yMeTh:

- aHAJIM3UPOBATh IPOBEICHHYIO JEIOBYI0 BCTPEYY M PA3rOBOP C LEIbI0 KPUTUYECKOU
OLICHKH CBOETO MOBE/ICHUS U y4eTa COBEPILIEHHBIX OLIHOOK;

- IPUMEHSTh MOJTy4YE€HHbIC HABBIKH JUIS TIOATOTOBKU U TIPOBEIECHUS JETOBBIX IIEPETOBOPOB U
BCTpEY.

®opmupyemsbie komnerenuun: YK-4; 1MJI[-3 TIK-1

AKTyajqbHOCTh TeMbl: Crenyer BbIIEIUTh JBa OCHOBHBIX BHJAa KOMMYHHMKanuu. B
YeJIOBEYECKOM O0IECTBE KOMMYHHUKAIUS MOKET OCYIIECTBIATHCS KaK BepOaTbHBIMHU, TaK H
HeBepOaIbHBIMU cpesicTBaMU. BepOanbHas KOMMYHUKaLUS [T YEIOBEKa SIBJISIETCS OCHOBHBIM U
YHUBEPCAJIbHBIM criocoOoM obmieHus. Jro6oi npyroii cmocod B3auMOJCHCTBUS MOXKET OBITH
BBIpaXXEH CpeACTBaMHU s3blka. BripoueM, Kak y)ke TOBOPHIIOCH, CPEACTBAMHU SI3bIKA MOXKET OBITh
BBIPA)KEHO BCE. A KOMMYHUKaTHBHasi (PYHKIIMS, KaK YK€ YIIOMHHAJIOCh B MPEIBIAYIINX IJIaBax,
SIBJISICTCS] OJTHOM M3 BAXKHEUIINX (DYHKIIUH S3BIKA.

Teopernueckasi yactb. BepOanpHoe oOmieHue (pedyb) Kak yHUBEpCaldbHas 3HAKOBAas CHCTEMa
YeI0BEYECKOW KOMMYHHUKAIMH. Mojenb KOMMYHHMKAaTHBHOTO Iporecca. HeBepOanbHble
cpeAcTBa OOIIEHUS M WX (DYHKIUH: JOMOJIHEHHE PEYH, 3aMELICHHWE PEeYM, pPEernpe3eHTaIHs
SMOILIMOHANBHBIX cOoCTOSHUN. Co3HaTenbHOe U Oecco3HATENIbHOE B HEBEpOAIbHOM IMOBEICHUM.
[Ipobnema nHTEpIpeTaliii HEBEpOATEHONH MHPOPMAITUH.

Bomnpocsl 1J151 codeceloBaHNS:

ba3oBblif ypoBeHb IToBblIIEHHBIN YPOBEHBb
1. JKecTsl B KOMMYyHHKaIUSX. 1. TIpoxcemaTHka.
2. Bungsl xecToB. 2. Tonoc B HeBepOaJIbHBIX KOMMYHUKAIIHSX.
3. JKectsl, oTpaxarolmue BHYTPEHHEE COCTOSHUE 3. HHrepmperaiys 4eI0BEYECKOr0 rooca.
cobeceIHUKa.

PaboTa ¢ auTeparypoii:

PexomeH1yemMble HICTOYHUKHA MHPOPMALTUT
(Ne ucrounuka)

OcHoBHas JlonoyHUTENbHAS Metonndeckas Mutepuer-
peCypehI
1 52 1 ,2 1-2 1-4

IIpakTnyeckoe 3ansaTue Ne 4
Tema 4. ®opmbl NPopecCHOHATBLHOH KOMMYHHKAIMH B PerHOHAJIbHOM yIIPABJICHHUH.

HeJ’[LI (bOpMI/IpOBaHI/Ie MNpCACTABJICHUSA O KOMMYHUKATHBHBIX CTUJIAX B YIIPABJICHUH.
Opranun3zanuonHas popma: codeceoBaHHE.




3HaHMA M YMeHUs, IpHo0peTaeMble CTYACHTOM B pe3yJIbTaTe 0CBOCHHUS TeMbI:

CryaeHT Oyaer 3HaTh:

- CYLIHOCTb, IIOHATHE O KOMMYHMKAaTUBHBIX CTWISIX B YIIPABIICHUU;

- CYLIHOCTb, BUAbl KOMMYHUKATUBHBIX CTUJIEH B YIIPABIICHUU;

- HaBBIKM JUIS IOATOTOBKY Y NIPOBEIEHUS JCIIOBBIX IIEPErOBOPOB U BCTPEY.

CrtyaeHT Oyaer ymMeThb:

- IPUMEHATH IIOJIyYCHHBIE HABBIKM IS IOATOTOBKH M IPOBENCHHUS [EJOBBIX IEPETOBOPOB U
BCTpeY;

- IPaMOTHO BECTH NTPUEM IOCETUTENEH U TeIe(POHHBIE IEPETOBOPBI.

®opmupyemsbie komnerenuun: YK-4; NJI[-3 TIK-1

AKTyanbHOCTBh TeMbl: CTUIIb KOMMYHUKAIUHN — 3TO MHIUBUAYAIbHBINA HA0Op (HOpM, METOJIOB U
CPeACTB BO3JECHCTBHA Ha Tmoiy4arelas HHPOPMALUUU; CHOCO0 TOCTPOCHHUS WHIUBHIIOM
KOMMYHMKAI[MOHHBIX OTHOIIECHUM. /[ pyKOBOACTBA OpraHU3aluil OYEHb BAXKHO 3HATH CTHIIN
KOMMYHHKAIIMil  (3Haemlb CTWIM — 3Haellb, Yero OXujaaTh). B  ocHOBe cTuiei
JIeKaT OTKPBITOCTh B KOMMYHUKAIMK (HACKOJIBKO MOXHO OTKpPBITbCA Ui APYTHX, 4YTOOBI
MOJYYUTh OTBETHYIO PEAKIIMIO) U aIeKBATHOCTh OOPAaTHON CBSA3H (HACKOJIIBKO MOKHO OTKPBITHCS
JIO/ASIM, YTOOBI MOJICJIUTHCSI CBOMMH MBICIISIMH).

Teopernyeckass 4acTb. YJIOBKM B KOMMYHUKAIUAX. MaHUNYIATHBHBIE YJIOBKH. THIIBI
MaHUIyaTOpoB. [IpaBuna pearupoBanus Ha MaHUIYIATOPOB. [IpHEMBI KOHTPMAHUITYJIALUN.

Bonpocel 115 cobeceioBaHus:

ba3oBblit ypoBeHb TloBbIllIEHHBIN YPOBEHb
1. Tlonsitwe, CymHOCTh KOMMYHHUKAaTHBHOTO CTHJIS B 1. MaHuUNYISTUBHBIA YPOBEHB OOIICHNUS.
yIpaBlIeHUH. 2. MUrporoii ypoBeHb OOIICHHSL.
2. HWudopmannonHoe obecrieueHme 3. JlemoBo#i ypoBeHB OOIICHHUSI.
mporiecca yrnpaBiIeHNs KOMMYHHUKAIAIMU.
3. CraHnapTU3HpOBaHHBIA YPOBEHH OOIICHUSI.

Pabora c 1uTeparypoii:

PexomeH1yeMble UCTOUHUKH UHPOPMALIUU
(Ne ncrounmka)

OcHoBHas JlononHuTenbHas Meroaunueckas Muteprer-
pecypcesl
1,2 1,2 1-2 1-4

IIpakTnyeckoe 3ansaTHe Ne 5
Tema 5. KoMMyHHMKAaTHBHASA KOMIETEHTHOCTH FOCY1apCTBEHHOI0 CJIy KallIero.

Heab: hopMupoBaHue MPeACTABICHUS O KOMMYHHKATUBHOM KOMITETEHTHOCTH CIICIIMATUCTA.

Opranu3zanuonHas popma: 3aUTa MPe3eHTAIMOHHBIX TPOEKTOB

3HaHMA M yMeHuUs1, NpruodpeTaeMble CTYACHTOM B pe3yJIbTaTe 0CBOCHHUSI TeMbI:

CryneHr Oyner 3HATh:

- CYIIHOCTb, TOHATUC KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTHU CIICIHUAJINCTA,

- (G opMbI, BUJIbI KOMMYHUKAaTUBHOI KOMIIETEHTHOCTH CIEIHANINCTA;

- MCUXOJOTUYCCKUC TPHUEMBI BIIMAHNA HA TAPTHEPA U CHOCOGBI 3alllUThI OT MaHI/IHy.]'IHI_[I/Iﬁ B
JIEJIOBBIX KOMMYHUKAIIHSIX.

CrtyaeHT Oyaer ymMeThb:

- YUUTBHIBATh IICUXOJIOTMYECKUE acTIeKThl IPH MPEACTaBICHUN HHPOPMAIIHH;

- BECTH JIEJOBble Oeceqbl, JEJOBbIe MEPEroBOpHl, COBEUIAHHWS; AHAIU3UPOBATH JIMYHOCTD

napTHepa 1o HeBepOaTbHOMY MOBEACHHUIO.

®opmupyemsbie komnerenuun: YK-4; 1MJI-3 TIK-1




AKTYyaJIbHOCTb TeMbl: KOMMYyHUKAaTHBHAs KOMIIETEHTHOCTb — 3TO BJAQJCHHUE CIIOKHBIMHU
KOMMYHHKATUBHBIMA HaBBIKAMU W YMEHHSIMH, (OPMHUpPOBAHUE aJCKBATHBIX YMEHUW B HOBBIX
COLIMATIBHBIX CTPYKTYpax, 3HaHHE KYJIbTYPHBIX HOPM M OTpaHHuYEHUN B OOIIEHUM, 3HAHUE
oObIuaeB, TpajWIMii, dTHKeTa B cepe oOmeHUs, COOMIOECHNE MPHINYHA, BOCIHTAHHOCTD,
OpHUEHTAllMsl B KOMMYHUKATHUBHBIX CpPEICTBAaX, MPUCYHNIMX HAUHWOHAIBHOMY, COCIOBHOMY
MEHTAJIUTETY U BHIPAXKAIOIIMXCS B paMKax JaHHOU Ipodeccu.

Teopernueckasi yacTb. [loHATHE, CYIIHOCTH KOMMYHUKATUBHO KOMIIETEHTHOCTH CHELUAIMCTA.
[Ipuemsr nenoBoit mepenucku. CraHgapTHbIE (pas3bl A7 pPa3HBIX CIy4yaeB B JIEJIOBOM
nepenuckn.. Opranuzaius meperoBopHoro mnpoiecca. Paccanka paboTHUKOB 1 TocTed. TexHuka
IIPOBEICHUS COBEILIAHUM.

Tembl NMPE3CHTAMOHHBIX MPOCKTOB:

basoBblif ypoBeHb IToBblIIEHHBIN YPOBEHBb
1. CrpykTypa KOMMYHUKAaTHBHOH KOMIIETEHTHOCTH 1. KoMMyHHKaTUBHBIA NOTEHLKAT CIIELUATHUCTA.
JIMYHOCTH. 2.  KoMMyHUKaTUBHBIN pe3epB CHELUATIUCTA.
2. KoMMyHUKaTHUBHas KyJbTypa CIIELHUAIHCTA.

PaboTa ¢ auTeparypoii:

PexomeH1yemMble HICTOYHUKHA MHPOPMALTUT
(Ne ucrounuka)

OcHoBHas JlonoyHUTENbHAS Meronndeckas MutepHer-
peCypehI
1 52 1 ,2 1-2 1-4

IIpakTnyeckoe 3ansaTHe Ne 6

Tema 6. HNHcTpymMeHTapuii NOATOTOBKHM /eJ0BOH KOMMYHHKALMH TOCYIapCTBEHHOIO

cJIy Kaiero.

OprannszanuonHas popma: 3aniuTa NPE3eHTAMOHHBIX IPOEKTOB.

Heab: ¢dopmupoBanue mnpeacTaBieHUss 00 HWHCTPYMEHTApUU  IMOATOTOBKU  JIETIOBOM

KOMMYHUKAaIUH.

3HaHuA M yMeHMs, IPHOOpeTaeMble CTYIeHTOM B pPe3yJibTaTe 0CBOCHUS TeMbI:

CryneHT Oyaer 3HaTh:

- CYIIHOCTb, IOHATUE UHCTPYMEHTApUs TOATOTOBKH J€I0BOKM KOMMYHHUKAIUU;

- (hOpMBI, BUIIBI HHCTPYMEHTAPHSI TIOATOTOBKH JIEIIOBOM KOMMYHUKAIINH;

- MICUXOJIOTMYECKHE TPUEMbI BIMSHUS Ha MapTHEPa U CIIOCOOBI 3alIUTHl OT MAHUITYJIALIUN B
JIEIOBBIX KOMMYHUKALIHUSIX.

CryneHr Oyner yMeTh:

- KPUTUYECKHU OLIEHNBAThH JIMYHOCTHBIE IOCTOMHCTBA U HEJOCTATKH;

- UCIOJIb30BaTh JINYHOCTHBIE MPEUMYIIECTBA B yueOHONW U NpOo(dhecCHOHATBHONU AEATEeIbHOCTH;

CTPEMHTBHCS K CAMOPA3BUTHIO U CAMOOOPA30BAHMIO;

- BECTH [eJIOBble Oecelbl, JEJOBbIE IEPEroBOpPHI, COBEUIAHMS; aHAJIW3HPOBATh JIUYHOCTH

napTHepa 1o HeBepOaTbHOMY MOBEACHHUIO.

®opmupyemblie komnerenuuu: YK-4; NUJ-3 T1K-1

AKTyajlbHOCTh TeMmbl: Camblli MaccOBBIM BUj OOIIeHUS JroAed B commyme (oOmiecTBe) -

nenoBoe obmenue. bes Hero He o00oHTHCH B chepe IKOHOMHYECKUX, IPABOBHIX,

JUIUIOMaTHYECKUX, KOMMEPUYECKUX, aAMUHUCTPATUBHBIX OTHOIICHUN. YMEHHE YCIEIIHO BECTU

JIEJIOBbIE TIEPETOBOPHL, TPAMOTHO U MPABHIIBHO COCTABUTH JENIOBYIO OyMary U MHOTO€ JIpyroe B

HACTOSIIEE BpEMS CTal0 HEOTHhEMJIEMOM YacThio MPO(ecCHOHATBbHOW KYJIbTYpHI UeElIOBEKa:

MEHEKEpa, PYKOBOJUTEIS BCEX YPOBHEH, pedepenTa, ciyxamiero. J{ias JoCTHKEeHHsT BBICOKOU

Pe3yIbTATUBHOCTU TPAKTUYECKA B JIOOOM BHJIE KOMMEPUYECKOW IESATEIBHOCTH HEOO0XOAMMO

BJIAJICTh OIpE/IEICHHBIM HAa0OpOM CBEICHH, 3HAHWM, MPEICTaBICHUI O MpaBmwiIax, ¢popmax H

METOJIaX BeJIEHUS IPEIPUHUMATEILCKOTO JIea, O MPUHIIUIAX JAeT0BOr0 OOLIECHUS.




Teopernueckasi 4acTb. DTambl MOJTOTOBKH JIEIOBOW KOMMYyHHKaud. [IpuemMsl pediekcuBHOTO
CIyluIaHus. TexXHUKH SMIIATUYSCKOTrO CJIylIaHus. PeaKLII/I}I CIYHIAOmICro Ha CJI0Ba IOBOPAIICTO.
[TpaBuna ciymanus.

Tembl Npe3eHTAHOHHBIX IPOEKTOB:

ba3oBblIit ypoBeHb TloBbIllIEHHBIN YPOBEHD
1. Bunel 1en0BBIX COBEmaHUH B chepe peKIaMHOTO 1. HpaBcTBeHHast OCHOBa JIEJIOBOTO 3THKETA.
OM3Heca M MX XapaKTepPUCTHKA. 2. Jlemomas STHKA B TOCyIapCTBEHHOM
2. OcHOBHBIE JTambl MOATOTOBKH K JICIOBBIM YIpaBJIeHUH.
IIeperoBopam.

PaboTa ¢ auTeparypoii:

PexoMeH1yeMble HCTOYHUKH HHPOPMAITUH
(Ne mcrounmka)

OcHoBHas JlonosHUTENbHAS Metonnyeckas MutepHer-
peCypehI
1 52 1 ,2 1-2 1-4

PA3J/IEJI 3. S TUUECKHUE OCHOBBI JIEJTOBBIX KOMMYHUKAIIWM.
IIpakTuyeckoe 3ansaTue Ne 7

Tema 7. HWMuMAK TrOCyIapCTBEHHOr0 CJIYy:Kallero KakK BaKHasi COCTABJISIIONIASA
3} (PeKTUBHBIX KOMMYHUKAUMH B YIIPaBJIEeHHU PErHOHOM.

Heas: popmMupoBaHue MpeACTaBICHUS 00 UMHJDKE TOCYJapPCTBEHHOTO CIIY)KAIIETOr B JIEJTOBOM
KOMMYHHKAIUH.

OprannzanuonHasi popma: 3aniuTa NPE3eHTAMOHHBIX IPOEKTOB.

3HaHMA M YMeHUs1, IpruodpeTaeMble CTYA€HTOM B pe3yJibTaTe 0CBOEHUSI TEMbI:

CryaeHT Oyaer 3HaTh:

- CYLIHOCTb, TOHATHE KOH(IIMKTA B JI€JI0BOM KOMMYHUKALIUU;

- (b opMBl, BUJIBI, METO/IbI pa3pelieHuss KOHQIIMKTOB B JIEIOBOM KOMMYHHKAIINU;

- OCHOBBI KOJUIEKTUBHOW MCUXOJIOTHH;

- 0CcOOEHHOCTH U 3aKOHOMEPHOCTHU TPYNIIOBOI paboThI, pa3BUTHS KOJICKTHBA.

CryneHr Oyaer yMeTh:

- aHAJIM3UPOBATH JITYHOCTD MApTHEPa 10 HeBepOaIbLHOMY IOBEICHHIO;

- pacrmo3HaBaTh CTEPEOTHUIIBI IPU BOCIIPUATHH NMapTHEPA B KOMMYHHUKAIIHUH;

- HCIIOJIb30BaTh IICUXOJOTMYECKHE TPUEMBI BIMSHUS Ha TapTHEPA B MPOLIECCE KOMMyHUKALUH.
®opmupyembie komnerenuuu: YK-4; NUJ-3 T1K-1

AKTYaJabHOCTB TeMbl: [IpuunHbI KOH(QIUKTOB B IEJIOBOM OOLIEHUH pa3HOOOpa3Hbl. JIr06oi u3
HUX TpeJCTaBisieT co0oil Hecoriacue AByX U 0Oojiee CTOPOH, BCIEACTBHE KOTOPOTO OHH HE
MOTYT yJIOBJIECTBOPUTH CBOM MOTpeOHOCTU. OTINYME KEeTaHUH, 11esieil, MOTUBOB WX yIIIeMJICHHE
YbUX-TM00 HHTEPECOB BCEr/la HECET pa3pylIUTENbHBIM xapaktep. Jlydmie Bcero cymeTb
IPEIOTBPATUTh 3TO CTOJKHOBEHUE, 4YEM IIONbITAaThCS BOCCTAHOBUTH PAaBHOBECHE IIOCIIE
ciyuuBiierocsa. B nenoBoM OOIIEHHHM MPHUHATO paccMaTpuBaTh KOH(IMKTHL ABYX BHJIOB:
KOHCTPYKTUBHBIC (I OOBEKTUBHBIC) U AECTPYKTUBHBIC (CYOBEKTHUBHBIE).

Teopernueckasi yacTb. Bubl B3auMoaeicTBus: koonepanus u KoHpoHTanus. KoHpmuKT kak
pa3HOBUIHOCTh KOH(poHTammu. Bumpl, cTpykTypa H CTaAuM MPOTEKaHHWS KOH(IMUKTOB.
[Ipennocbulku BO3HUKHOBEHUSI KOH(MIMKTA B IMPOLECCE AETOBOM KOMMYHHKAIUU. YUYaCTHUKU
KoH(uMKTa. YrpasieHue KoH(paukroMm. Ctum noBeneHus B koHpuukre. [IpaBuna nosenenus B
YCJIOBHSX KOH(IIMKTA.



Tembl Npe3eHTAHOHHBIX POEKTOB:

ba3oBblIit ypoBeHb TloBbIllIEHHBIN YPOBEHb
1. TlpuuvHBI  BO3HWKHOBEHHsSI  KOH(JIMKTa B 1. Tunsl KOHQIWKTHOW JMYHOCTH W TYTH
JIEIIOBBIX KOMMYHUKAITHIX. paspemieHns KOH(INKTA C Hel.
2. CrpykTypa ¥ TUHAMUKa KOHQJIMKTA. 2. CrTunu noBeeHUs yYaCTHUKOB B KOHPIIMKTHON
CUTYAIIHH.

Pabora c 1uTeparypoii:

PexomeHryeMble HCTOUHUKH HHPOPMALIUU
(Ne ncrounmka)

OcHoBHas JlononHuTenbHas Meroaunueckas Muteprer-
pecypcesl
1 52 1 ,2 1-2 1-4

IIpakTuyeckoe 3ansaTue Ne 8
Tema 8. HaunmoHa/JibHbIe 0COOEHHOCTH 1€JI0BbIX KOMMYHUKAIUIA.

Heab: ¢opMupoBaHWe TPEACTABICHHUS O  HAIMOHAIBHBIX  OCOOCHHOCTSAX  JICJTOBBIX

KOMMYHUKaIUH.

Opranu3zanuonHas popma: 3amuTa Mpe3eHTAIMOHHBIX TTPOCKTOB..

3HaHuUA M yMeHHs, IPHoOpeTaeMble CTYJIeHTOM B pPe3yJibTaTe 0CBOEHUS TeMbI:

CryneHr Oyaer 3HATH:

- CYITHOCTh, IOHATHE HAIIMOHATIBHBIX 0COOCHHOCTEH JEIOBBIX KOMMYHUKAIIHIA;

- (hopMBI, BUJIBI HAITMOHATBHBIX OCOOCHHOCTEH JIeTTOBBIX KOMMYHUKAITUI;

- OOmIeKyIbTYpHBIE M KYyIbTYpHO (HAIIMOHAJIhHO) crenuduueckue 0COOCHHOCTH JIEI0BOTO
oOIICHUS.

CryneHnrt Oyaer ymers:

- OPraHU30BbIBATh PA0OTY MAJIOTO KOJIJIEKTHBA, paboued TPYIIIIbI;

- UCTOJIb30BaTh MICUXOJOTUYECKUE MPUEMBI BIUSHUS HA TAPTHEPA B MPOLECCE KOMMYHUKALINH.

®opmupyemblie komnerenuuu: YK-4; U1-3 TIK-1

AKTYaJIbHOCTh TeMbl: /[0 CEroJHAIIHEr0 AHS COXPAHSIIOTCSA pa3iMuvs B HOpMax U IMpaBUIlax

JIEJIOBOTO TIOBEJICHUSI U OOIIEHUS B Pa3HBIX cTpaHax. HamuoHalbHBIE OCOOCHHOCTH, MCTOPHS,

penurus, KIMMaT, ICTOPUUYECKHU CIOKUBILIHUECS MOPAIbHbIE HOPMBI U Tp. OKA3bIBAIOT BIMSHUE HA

TO, KaKk OM3HECMEHBI OJICBAIOTCS, BEAYT C€Osl, UYTO CUMTAIOT MPUIUYHBIM U JOCTOMHBIM, U YTO

SIBJISICTCSI 3HAKOM HEHAJIeKHOCTH WJIM HEYBAKEHHs K JICIOBOMY mapTHepy. M 3To Bo MHOTOM

ONpeIeNsieT yCleX JeJI0BOro B3auMOJIEHCTBUS HA MEKIYHAPOIHOM YPOBHE.

Teopernueckasi yactb. HanmonanpHas cnenuduka W ee BIUSHAEC HAa KOMMYHHKAIlUA B

OousHece. MOHOAKTHUBHBIC, MOTMAKTUBHBIC, peaKTUBHBIE Hapoabl. Crienudrka KOMMYHUKAIIMNA B

Poccun, Coenunennbix Illtatax Amepuxu, @pannuu, Benukoopuranun, ['epmanuu, Urtanuw,

Ucnanuu, [IBenun, Kuras, Snonuu, Apabckux cTpaH.

Tembl MPE3CHTAMOHHBIX MPOCKTOB:

basoBblif ypoBeHb IToBblIIEHHBIN YPOBEHBb
1. TIIpaBuia peueBoro oOmieHust B Ou3Hece. 1. OcoOeHHOCTH POCCUICKOW IEJIOBOH KyJIbTYpBI
2. Kynaprypa u TexHuka pedyd B Ipe3eHTalUU — B IIPOLIUIOM U HACTOSAIIEM.
JIeJIOBOTrO IMapTHepa. 2. HanuoHanbHbIe CTUIIN BEJEHUS IIEPETOBOPOB.
3.  Kpocc-kynbTypHBIil aHAU3 00BIYaeB JICIIOBOrO
o0LIeHHs.

PaboTa ¢ auTeparypoii:

PexoMeHTyeMble HCTOYHUKH HHPOPMAITUH
(Ne mcrounmka)

OcHOBHas \ JlononHuTenpHas | Mertoanueckas \ HNuTepHer-




pecypcsl

1,2

1,2

1-2

1-4




CIIMCOK PEKOMEHJIYEMOM JTUTEPATYPBI

OcHoBHas1 JiuTEepaTypa
1. IlepenenuupsiHa FO.P. Teopus u npakTuka npodeccuoHanbHONM KOMMYHUKALMU HAa PYCCKOM
s3bIKe [DneKTpoHHBIN pecypce] : mpaktukyMm / FO.P. [lepenenuiibiHa. — DIEKTPOH. TEKCTOBBIE
nannble. — CraBpomnonb: CeBepo-KaBkasckuii denepanbubiii yausepeurer, 2016. — 186 ¢. —
2227-8397. — Pexum nocryna: http:// www.iprbookshop.ru/69441.html

2. Kpymuna, H. H. IIpodeccuonanpbHOoe camMoOpa3BUTHE TPaXIAHCKUX TOCYAapCTBEHHBIX
ciyxamux (Kypc Jekiui) : yueb. mocobue mis 6akanaspos / H.H. Kpynuna. - [laturopck : [1D
CK®YVY, 2016. - 176 c. - Ilpuin.: c. 168-175. - bubnuorp.: c. 162-167. - ISBN 978-5-905989-88-9
JlonoHUTeILHASA JTUTEpaTypa

l. Kabamos, C.FO. MopanbHO-3THYECKHE U TIPAaBOBBIE OCHOBHI T'OCYAapCTBEHHOTO U
MYHUIIMIIAJILHOTO YIpaBlieHUs: MpodeccnoHaibHas 3THKA, KaApoBas MOJUTHKA, TJIAaHUPOBAHUE
Kapbephbl U MPOTUBOJICHCTBUE Koppymnuuu : yueOHoe mocodue / C.}HO. Kabamon ; Poccuiickas
aKaJieMHsi HapOJHOTO XO3SHUCTBAa M rocyldapcTBeHHON cimyxObl mipu I[Ipesuaente Poccuiickoii
Oenepannn. - M. : U3narensckuit gom «Jlemoy», 2014. - 217 c. : un. - bu6n. B xH. - ISBN 978-5-
7749-0944-5 ; To xKe [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=442886 (3BC)

2. Burosckas M.E. IIpodeccronanpHast STHKA ¥ STUKET [ DIEKTPOHHEIN pecypc] : yueOHoe
nocobue 115 6akanaBpoB / M.E. Burosckasi. — DeKTpoH. TeKCTOBBIC aHHbIe. — M. : JlamkoB
u K, Aii I[Tm Dp Memma, 2017. — 144 c. — 978-5-394-02409-2. — Pexum nocryma:
http://www.iprbookshop.ru/57115.html (3BC)

Metoauyeckas qurTeparypa

1. KymukoBa E.A. Meroaudeckue yka3aHWsS IO BBIMOJHEHUIO TPAKTUYECKUX pPadOT 1o
nucuurinHe «KoMMyHHKaluy B peruoHajIbHOM YIPaBICHUU» JUIsl CTYACHTOB HAIPABJICHUS
noarotoBku 38.03.04 «['ocynapcTBEHHOE WU MYHULMMNAIBHOE ympaBieHHe». — lIsTuropck:
CK®YVY, 2025. (3neKTpoHHast BEpCHsl);

2. KymukoBa E.A. Metonuueckne yKazaHus isi OOYYarONIUMXCs 10 OpraHu3aluud U
MPOBEJICHUIO CAMOCTOSITETFHOW paboThl Mo AucuUIInHe «KOMMYHUKAIMKA B PETHOHATLHOM
yOpaBJICHUW» 1 CTYIAEHTOB HampaieHus noarotoBku 38.03.04 «l'ocymapcTBeHHOE H
MyHHULIMINIATIbHOE yripaBiaeHue». — [laturopck: CKOVY, 2025. (anexTpoHHas Bepcus).

HNHuTepHeT-pecypcesl

1. DIIeKTPOHHO-OUOIMOTEeUHAs CUCTeMa «Y HUBEPCUTETCKasi OMOINOTEKa OHIAHY —
www.biblioclub.ru;

2. OnektponHas oudmmorednas cuctema DbC «I[PRbooks» - www.iprbookshop.ru;

3. «®Donmanty» — http://catalog.ncstu.ru;

4. Cucrtema aHayiM3a TEKCTOB HA HAJTMYKE 3aMMCTBOBaHUH (AHTHIUIaruar) —
susu.antiplagiat.ru;

5. Cnpasouno-npaBoBas cuctema (CIIC, Korcynsrantlntoc) —

http://www.consultant.ru.
6. Cnpasouno-npaBoBas cuctema (CIIC, I'apanT) - http://www.garant.ru/



http://www.garant.ru/

MUHUCTEPCTBO HAYKH 1 BBICILIEI'O OBPA3OBAHMS POCCUNCKOM ®ENEPALIN
OEJIEPAJIBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIbHOE
YYPEXXJIEHUE BBICIHIEI'O ObPA3OBAHIA
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHbI YHUBEPCUTET»

[Tsaturopckuiit uHCTUTYT (prmnan) CKOY

MeToanyeckue yKazaHus

10 OpraHU3aIiy CaMOCTOATEIBHOM pabOThl O0yJarOITUXCS
o pucuuminae «KOMMYHUKAILIMA B PETIOHAJIBHOM YIIPABJIEHUI»
JUTSL CTYICHTOB HaIpaBJIeHUs IOITOTOBKH
38.03.04 «I"'ocynapCcTBEHHOE M MYHHIIMNAJILHOE YIPABJICHUEY, HAIIPABICHHOCTD

(mpodrne) «PernoHasIbHOE YIIPABICHUE)
HII/I(l)p N HAUMCHOBAHUC HaHpaBJ’IeHI/Iﬂ IIOATOTOBKU

[Tsaturopck, 2025 r.
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BBEJAEHUE

[{enbto ocBoeHUst AUCUUITIUHBI «KOMMYHUKAIMK B PETHOHAIBHOM YIIPaBICHUM SBIISETCS
dbopMUpOBaHHE CUCTEMBI 3HAHWI, YMEHUI, HABBIKOB B 00JACTH JIEIOBOTO OOIIEHUS, U3yueHUE
TEOpUU U TPAKTUKHU JIEJIOBBIX KOMMYHHUKAIMM B OpraHU3alusX Ha OCHOBE pallMOHAJbHBIX,
Hay4YHO 0OOCHOBAaHHBIX NMPUHIIUIIOB U METO/I0B HX COBEPLICHCTBOBAHMUS.

3amayaMu OCBOEHHMS AUCHMUILTUHBI «KOMMYHHUKAlMd B PETHOHAIBHOM  YIIPaBICHUM
SIBJISTFOTCSI: TIONyYeHHUE TMPEACTABICHUS O JIeJIOBOM KOMMYHUKAIUU M ee (opMaxX, HAYUUTHCS
NOHMMATh 3HAYCHHE TNpUeMOB oOmeHuss I8 3((YEeKTUBHOrO JAEIOBOrO B3aUMOACHCTBHUS,
HAYYUTHCS BIIAJIETh DJIEMEHTAPHBIMU HABBIKAMH BEIICHUS JCIIOBOM OECeIbl M aHaln3a JEIOBBIX
CUTYalH.

Jucuumnmuaa KoMMyHUKauy B perHOHAIHLHOM YIIPABICHUU BXOIUT BapUATUBHYIO YacTh
muctumina Ol BO moarotoBku OakanaBpa HampasieHus 38.03.04 T'ocymapcTBeHHOE W
MyHuInansHoe ynpasienue (HampaBnennocts: (mpo¢unb): PermonanbHoe ympasieHHe) U
peanus3yeTcsi B 5 ceMecTpe.

Jucuummuaa «KoMMyHUKaIMKA B pErHOHATBPHOM YIIPABICHUW» HalpaBlieHa HA Pa3BUTHE
KOMMYHHUKAaTUBHOM KOMIETEHTHOCTH MNPOQPECCHOHANOB JI0OOr0 YpOBHS U HaIpaBlEHUS
NEeSITeTbHOCTH.

Obvexmom U3y4eHusl JaHHON JHUCUUIUIMHBI SBJISETCS Mpollecc KOMMYyHUKaIK (0OMeHa
uHpopManrel, 3SHaHUSIMH, HHTEJUIEKTYaJIbHONH COOCTBEHHOCTBIO).

IIpeomemom 3yueHus: TUCUUIUIMHBI SBISIOTCA TEOPETUYECKUE U MPAKTUYECKUE OCHOBBI
JIeIOBOTO OOILEHUS.



1. OBIIAS XAPAKTEPUCTUKA CAMOCTOSTEJIbHON PABOTHI CTYJIEHTA
TP U3YYEHUU JUCHUTIJIMHBI KOMMYHHUKAIIUU B PETHUOHAJIBHOM
YIIPABJIEHUU

CamocrositenpHass pabora - T[UIaHupyemass ydeOHas, ydeOHO-HCClIeIoBaTeIbCKasl,
HAYYHO-UCCIIEIOBATENIbCKAsA paboTa CTYyIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyJUTOPHOE)
BpeMs [0 3aJaHUI0 M IpPU METOAMYECKOM pYKOBOJACTBE IIpenojaBaTensi, HO 0e3 ero
HETOCPEACTBEHHOTO y4JacTHs (IPU YaCTUYHOM HEMOCPEICTBEHHOM YYaCTHH IpErnojaBaTes,
OCTABJISIIOIIEM BEYIIYIO POJIb 32 pabOTOU CTYICHTOB).

CamocrosarenbHas pabota cTyaeHTOB B BY3e sBisercs BaXHBIM BHJIOM Y4E€OHOH U
Hay4HOH JesTenpHOCTH cTylneHTa. CamocTosTenbHas paboTa CTYAEHTOB UIPACT 3HAYUTEIbHYIO
pOJb B PEUTUHTOBOM TexHONOruu obydeHus. B cBs3u ¢ 3tuMm, oOydyenue B BY3e Britouaer B
ceOs ABe, MPAKTUYECKH OJIMHAKOBBIE TI0 00BEMY M B3aMMOBIIMSHUIO YaCTH — Ipoliecca 00ydeHus
u npouecca camoodyuenus. [loatomy CPC nomxHa crath 3 QeKTUBHON U 1eNeHanpaBICHHON
paboToli CTyIeHTA.

K coBpemMeHHOMY crielanucTy OOIIECTBO MPEIbABISET JOCTATOYHO IUPOKUN NEpeYeHb
TpeOOBaHUH, Cpeau KOTOPBIX HEMAJTOBAa)XKHOE 3HAYEHHE HMEET HalUuue Y BBITYCKHUKOB
OTIPENIeICHHBIX CIIOCOOHOCTEH M YMEHHS CaMOCTOATENBbHO OOBIBATH 3HAHMS W3 Pa3IMYHBIX
UCTOYHUKOB, CHCTEMAaTU3MPOBATH IOJIYYEHHYIO HH(OpMaIuio, 1aBaThb OLEHKY KOHKPETHOU
¢uHancoBol cutyarun. @opMupoBaHHE TAKOTO YMEHHS MPOUCXOTUT B TEUEHUE BCETO MEpHoa
o0y4yeHMsI 4epe3 ydacTHe CTYAEHTOB B NPAKTHUECKUX 3aHATHUSAX, BBINOJIHEHHE KOHTPOJIbHBIX
3aJaHUii U TECTOB, HAMCAHHE KYPCOBBIX U BBITYCKHBIX KBaTU(HUKAIIMOHHBIX padoT. IIpu 3Tom
caMoCTOsiTeNIbHAsE paboTa CTYJEHTOB HIpaeT pEUIAoNlyl0 pojb B XOJA€ BCEro y4eOHOro
nporecca.

Beaymas unens opranumsanmuum u ocyumiectBieHuss CPC momkHa coOBMNAnath C UETbIO
0o0y4YeHHsI CTyJeHTa — MOJATOTOBKOM crieruanucTa 1 0akanaBpa ¢ BeICIIMM oOpa3oBanueMm. [Ipu
opranuzaiun CPC BakHBIM U HEOOXOAMMBIM YCIOBHEM CTaHOBATCS (POPMUPOBAHHE YMEHHUs
CaMOCTOSITENIbHONW padOoThI JUIsl MPUOOPETEHHS 3HAHUHM, HABBIKOB M BO3MOXKHOCTH OpTaHU3aIMH
y4eOHON 1 HAyYHOH JCSATEIHHOCTH.

@opMBbI  CaMOCTOSTENILHOM pabOThl CTYAEHTOB pa3HooOpasHbl. B cooTBeTcTBUM C
paGoueii mnporpaMMoi IUCUMIIMHBL «KOMMYHHMKAalM¥ B PETHOHAIBHOM  YIPaBICHHUU»
IPEIYCMOTPEHBI CIETYIONIUE BUIbI CAMOCTOSTEILHOM pabOThI CTYy/CHTA!

- CAaMOCTOATENIBHOE U3Y4YEHUE JIUTEPATyphI;

- CaMOCTOSTEIbHOE BBINOIHEHMS IPE3EHTAMOHHOTO MIPOEKTA;

- CAaMOCTOATEJIBHOE BBINOJIHEHNUE KOHTPOJIBHOU PAOOTHI.

Ilenv camocmoamenvHo2o u3yueHus aumepamypvl — CaMOCTOSITEIBHOE OBJIAJICHUE
3HAHUSIMM, OTIBITOM HCCIIE0BATENbCKON NS TEIbHOCTH.

3aoauamu camocmoamenbHo20 u3yueHus 1umepamypol ABISIOTCA:

. yIiIyOJIeHHE U pacIlupeHue TEOPEeTUUECKUX 3HAHUM;

. (dopmMHpoBaHUE yMEHHUIl HCIOJIb30BaTh HOPMATHUBHYIO, MPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CIIELHUATIBHYIO JINTEPATYPY;

. pa3BUTHE MTO3HABATEIBHBIX CIOCOOHOCTEH U aKTUBHOCTH CTYJICHTOB.

Ileny  @vinonnenusa  npe3eHMAUUOHHO20  NpOeKmMa  —  CaMOCTOATENIBHOE
KOHCTPYHUPOBAHHME CBOUX 3HAHUU B MPOLIECCE PEIICHH MPAKTUYECKUX 3a7a4 U MPoOIIeM.

3a0auamu  evinonHeHuUs - NPe3eHMAUUOHHO20  NPOEeKma  SABISIOTCS:  pa3BUTHE
crocoOHOCTE:

BBISIBJICHUS MPOOJIEMBI, €€ (OPMYITMPOBKH B BUJIE IIETH MPECTOSIICH pabOTHI;

TUTAHUPOBAHMSI CBOCH JAEATEIBHOCTHU MO PELICHUIO TIOCTaBICHHON MPOOIeMBI;

IPUBJICUEHHS JIOMOJHUTENBHBIX PECYpPCOB, KOTOPBIMH MOTYT OBITh pPa3JINM4HblE HCTOYHHUKH
UHPOPMALIUH U T.IL.;

peanu3any HAMEUEHHOI'0 TIaHa, BHOCSA B HETO HEOOXOAUMbIE KOPPEKTHBBI;

CaMOCTOSITENIHOM OLIEHKU U aHaJIN3a MTOJIyY€HHOT'O Pe3ybTaT;



rpaMOTHOTO U 3()PEKTUBHOTO MPECTABICHUS CBOIO padoTy.
Pa3BUTUA KPUTHYICCKOI'O MBIIIIJICHUA, CBOMICTBEHHOI'O BCEM COBPCMCHHBIM JIMJACPaAM

2. METOAUYECKHUE YKA3AHUSA 11O U3YYEHUIO TEOPETUYECKOI'O
MATEPHAJIA

CamocrosiTenbHass paboTa CTyJeHTa HAUMHAETCS C BHHUMATEJIBHOIO O3HAKOMIICHHS C
coJiepKaHrueM y4eOHOro Kypca.

N3ydenne kax10il TeMbl cleayeT HAaUMHATh C BHUMATEIbHOTO O3HAKOMIIEHUSI ¢ HaOOpOM
BONpocoB. OHU OPUEHTHPYIOT CTYACHTA, MOKA3bIBAIOT, YTO OH JOJDKEH 3HATh IO JAaHHOHM Teme.
Bonpocel Tembl Kak Obl HaKJIaJbIBAIOTCS Ha COOTBETCTBYIOIIYIO TJIaBy M30paHHOTO yuyeOHHKa
win yuyeOHoro nocobus. B utore 10mKHO OBITH SCHBIM, KaKH€ BOIIPOCHI TEMBI y4eOHOTO Kypca U
C KaKo#l TITyOMHOW PacKphIThl B KOHKPETHOM y4eOHOM MaTepHalie, a Kakhue BOOOIIE OIMYIICHBI.
Tpebyercs TBOpUECKOE OTHOLICHUE M K CAMOMY COJIEPKAHHIO TUCIIUITIIHHBI.

Bormpocsl, cocTaBnstomue ee copepxanue, 00J1aaloT pa3HOW CTENEHBI0 BaXKHOCTH. ECTh
BOIIPOCHI, BBIMOJHSIONINE (YHKLIHIO JIOTHUYECKON CBS3KM COJAEP)KAaHUS TEMBl M BCEro Kypca,
MMEIOTCSl BOTIPOCHI OMKCATENILHOTO WM Pa3bSICHUTEIBHOTO XapaKTepa, a TaKKe UCTOPHUUYECKOTO
IKCKypca B 00JacTh H3yyaeMoll IUCHMIUIMHBL Bce 3TH BONpOCHI HE COCTaBISIIOT CYTH
MNOHATUMHOTO, KOHIENTYaJIbHOTO COJAEpPKAHHUSI TEeMbl, HO HEOOXOAMMBI JUISl IIEJIOCTHOTO
BOCIIPHSATHS U3Y4aeMbIX MTPOOIIEM.

N3yvaemas aucuuiuiiHa UMEET CBOM KaTerOpUalbHO-NOHATHIHBIN amnmapar. Haydnbie
HOHATUS — 3TO Ta 0a3a, Ha KOTOPOH CTpouTCs Kakaas Hayka. [IOHATHS — y3JI0BbBIE, OTIOPHBIE
MYHKTBl KaK Hay4YHOTO, TaK U y4eOHOIro MO3HAHUSs, JJOTHYECKHE CTYIEHH JIBUKEHHS B yuebe OT
IPOCTOTO K CJIOKHOMY, OT SIBJICHUS K CYIIIHOCTH. be3 ICHOro moHuMaHus NOHATHH yueba KpaiiHe
3aTpyIHSETCS, a CoJIepKaHue MPUOOPETEHHBIX 3HAHUI CTAHOBUTCS TYCKJIBIM, PaCILIbIBYATHIM.

CTyneHT OOKeH IMOHMMAaTh, YTO CaMOCTOSITEIbHOE OBJAJCHHE 3HAHUSMM SIBISICTCS
[JIaBHBIM, OIpeAeNsionM. Brpicimias mikoja co3gaer uisi 3TOro HEoOXOAMMbIE YCIOBHS,
IIOMOTaeT OyAyIIeMy BbICOKOKBATU()UIMPOBAHHOMY CIEHUAINCTY OBJAJETh TEXHOJIOTHEH
CaMOCTOSITENIbHOTO MPOU3BOCTBA 3HAHUIA.

B camocrosaTenbHO#l paboTe CTyAeHTaM NPUXOAMTCA UCIONb30BaTh JIUTEPATYPY
pa3IUYHBIX BHJIOB: NEPBOMCTOYHUKU, MOHOrpaduu, HaydHble COOPHHKH, XpecTOMaTHH,
yueOHUKH, ydeOHbIe TocoOusi, XKypHaiusl U Jp. M3yueHue Kypca mpeanosaraeT 3HaKOMCTBO
CTYJICHTOB C OOJNBIIMM OOBEMOM HAy4YHOW M YYCOHOW JUTEpaTyphl, YTO, B CBOIO OYEpPEIb,
MOPOX/IAaeT HEOOXOJUMOCTh BBIPAOOTKM y HHUX paIlMOHAIBHO-KPUTUYECKOTO TOAX0/Aa K
M3Yy4aeMbIM HCTOYHHUKAM.

YroObl HE «YTOHYTH» B OrPOMHOM OOBEME PEKOMEHJOBAaHHBIX €My JJS M3Y4YCHUs
UCTOYHUKOB, CTYJEHT, MPEXKJIE BCEro, JOJDKEH HAayuUThCS MPaBUWIBHO MX 4YUTaTh. [IpaBuibHOE
YTEHUE PEKOMEHJOBAHHBIX MCTOUYHUKOB IPEAINOJAraeT CIelIOBaHHE HECKOJIbKUM HECIIOXKHBIM,
HO BECbMa IOJIE3HBIM IIPaBUIIAM.

[IpenBapuTenbHBII MPOCMOTP KHHUTH BKIIOYACT O3HAKOMIICHHE C THUTYJIBHBIM JIUCTOM
KHWUTH, aHHOTallueW, MNpeAucIOoBHEeM, oOrjiaBieHHeM. [Ipu O3HaKOMIIEHMH C OIJIaBJIEHHEM
HE00XO0MMO BBIICIHUTD Pa3/eibl, II1aBbl, maparpadsl, NpeacTaBIsoONnINe IS BaC HHTEpeC, Oerio
X TPOCMOTPETh, HAWTH MeECTa, OTHOCAIMEcS K Teme (ab3arbl, CTpaHWIIBI, maparpadsl), H
MIO3HAKOMHUTBCS C HUMHU B OOIIUX YepTax.

Hayunble u3ganusi COnpoBOXKIAI0TCS pa3TMYHBIMU BCIIOMOTaTeNIbHBIMU MaTepHaiaMyi —
HAYYHBIM ammnapaToM, MOATOMY Ba)XKHO 3HATh, M3 KaKUX OCHOBHBIX JJIEMEHTOB OH COCTOMT,
KaKOBBI €T0 ()yHKIIUH.

3HAKOMCTBO C KHHTOH JIydille BCEro HaYMHATh C HM3YyUYEHHUS aHHOTAIMH — KPATKOM
XapaKTepUCTUKU KHUTH, pACKpbIBAIOLIEH ee cojepaHue, UICHHYI0, TEeMaTHYeCKylo U
KAQHPOBYIO HAIpPaBIIEHHOCTh, CBEACHHMS 00 aBTOpEe, HA3HAYEHHWE M Jpyrue OCOOEHHOCTH.
AHHOTAIMSI TOMOTAET COCTaBUTH MPEABAPUTEIHLHOE MHEHUE O KHUTE.



I'my0Oxe MOHATH coiepaHHe KHHUTU IO3BOJISIOT BCTYNUTENbHAs CTaThs, B KOTOPOM
JaeTcsl OILICHKA COJIep)KaHUS KHUTH, 3aTparuBaeMoili B HEW MPOOIEMATHKH, COJIEPIKUTCS
uH(popMalrs 0 )KU3HEHHON U TBOpYECKOW Omorpaduu aBTOpa, BHICKA3bIBAIOTCS MOJIEMHUYECKUE
3aMEYaHMsl, Pa3bACHSIIOTCS OTIEIbHBIC MOJIOKEHUS KHUTH, JAIOTCI KOMMEHTapuu U T.a4. BoT
MIO4YEeMY 3HAKOMCTBO C BCTYIIUTEIBHOM CTAThEH MPEICTABISAETCS OUYEHb BAKHBIM: OHO ITOMOTraeT
CTYJIEHTY COPUEHTHPOBATHCS B TEKCTE PabOTHI, 0OpaTUTh BHUMaHHE Ha €¢ HauOoJee IeHHbIC U
BA)KHBIE PA3/EIIbI.

Toi ke 1enu COIEeUCTBYET 3HAKOMCTBO C OIJIABJICHHEM, IIPEAUCIOBUEM, MTOCIECIOBUEM.
Becbma Mone3HBIMH 2JIEMEHTAMM HAYYHOIO amnmapara SBISIOTCS CHOCKH, KOMMEHTapHH,
TaONMUIbl, TpapuKd, CHOUCKU JuTepaTypbl. OHHU HE TOJNBKO WLUTFOCTPUPYIOT OTACIbHBIC
MOJIO’KEHUS KHUTHU WIH CTaThU, HO U CaMU MO ce0e SABISAIOTCS JOMOJHUTEIbHBIM HCTOUHUKOM
uH(GOpPMAIIUH JIs1 YUTATEIS.

Ecnun unrarens 3amHTEpecoBasia Kakas-TO BbICKAa3aHHAs aBTOPOM MBbICIb, HE HAIIEAIIas
MOJPOOHOTO OCBEIIEHUSI B JTaHHOM HCTOYHHUKE, OH MOXET OOpaTHThCS K TEKCTY MCTOYHUKA,
YIIOMHUHAEMOTr0 B CHOCKE, JTUOO K UCTOYHUKY, KOTOPBIA OH MOKET HalTH B CIIUCKE JINTEPATYPHI,
PEKOMEHI0BAaHHON aBTOPOM JIJIsl CAMOCTOATENBHOTIO N3YUYEHUSI.

Cy1iecTByeT HECKOJIBKO (hOpM BEICHHS 3aITUCEH:

— TuTaH (IPOCTOM U pa3BepHYTHIN) — Hambosee Kparkas (popma 3amucu MPOYUTAHHOTO,
IpeJCTaBisIoNasl coOol MepeueHb BOMPOCOB, PACCMATPUBAEMbIX B KHUTE€ MU CTaThe.
Pa3BepHyThIi TMIaH TpeaCTaBiseT COOOM Oosee MOAPOOHYIO 3aluCh MPOYUTAHHOTO, C
JleTaIN3aluel OTAENbHBIX MOJIOXKEHUN U BBIBOJOB, C BBIIMCKOW IIUTAT, CTATUCTUYECKUX JTaHHBIX
u T.J. Pa3BepHyThIl miaH — HEOUEHUMBIA MOMOIIHUK MPU BBICTYIUICHUU C JOKJIAJAOM Ha
KOHKPETHYIO TEMY Ha CEeMUHape, KOHPEPEeHILINH;

— TE3WCHl — KpPaTKo CHOPMYIUPOBAHHBIC TMOJIOKCHHSI, OCHOBHBIC TOJIOKCHHSI KHHTH,
crateu. Kak mpaBuio, T€3UChl COCTABISIOTCS MOCIE MPEABAPUTEIBHOIO 3HAKOMCTBA C TEKCTOM
WMCTOYHMKA, MPU €ro MOBTOPHOM IpouyTeHUU. OHU MOMOTaroT 3allOMHUTh U CUCTEMaTU3UPOBAThH
nHpopMaIuio.

CocTraB/ieHHE KOHCIIEKTOB

Bosbiryto pons B yCBOEHMH M MOBTOPEHUU MPOMACHHOIO MaTepualia UTrpaeT XOpOIIUi
KOHCIIEKT, COJICPKaIINil OCHOBHBIC HJIEH MPOYUTAHHOTO B YUCOHHUKE U YCIBIIIAHHOTO B JICKIIHH.
Koncnekt — 3710, 110 cymiecTBy, HaOPOCOK, pa3BEPHYTHIN IJIaH CBI3HOTO PaccKa3a Mo OCHOBHBIM
BOIIPOCAM TEMBI.

B kakoil-rTo Mepe KOHCHEKT paccyuTaH (B 3aBUCHUMOCTH OT WHAUBUAYAIbHBIX
OCOOCHHOCTEH CTy/IEeHTa) HE TOJIbKO Ha HMHTEJUIEKTYIbHYI0 W 3MOIMOHAIBHYIO, HO W Ha
3pUTEIBHYIO MaMsATh, IPUYEM TEKCT KOHCIIEKTa HEPEIKO ACCOLMHMPYETCS €Hle U C TEKCTOM
yueOHUKa WM 3amMUChI0 JIeKnud. [lodTOMy Jerde 3amoMHHAETCs COJEpKAHHE KOHCIIEKTOB,
HAIMCaHHBIX pa300pUYUBO, C MOJUYEPKUBAHUEM WM BBIIEJICHHEM pa3psAAKOM KIIOYEBBIX CIOB U
dbpa3.

CaMoCTOATENIbHO U3YYEHHbIE TEMbl MPEAOCTABISAIOTCS TpenoaaBarento B ¢dopMme
KOHCIIEKTa, TI0 KOTOPOMY MPOUCXOIUT cobecenoBanue. TeopeTuueckue TeMbl Kypca (OTAeTbHbIC
BOIPOCHI), BRIHOCHUMbIE Ha CAMOCTOATEIbHOE N3YUCHUE, TIPEICTABICHbBI HIKE.

Tema camocTosiTeJIbHOrO N3y4eHust Ne 1
XapakTepuCTHKH 1€JI0BOT0 00IIeHUS.

Buj 1esiTeJJbHOCTH CTYI€HTOB: CAMOCTOSITEIBHOE N3yUEHUE JTUTEPATYPBI
HToroBslii NPOAYKT CAMOCTOATEILHOM Pa0OThI: KOHCIIEKT
CpeacTBa ¥ TEXHOJIOTMH OLleHKH: coOeceIoBaHNe
Iliian koHCcHeKkTA:
1. Ilonsarue oOwmeHUs.
2. ®unocodckoe ocMbIcieHrne GeHOMEeHa OOIICHHUS B HICTOPHH YEIIOBEYECKOM MBICITH.
Pabora c 1uTeparypoii:

PexkomeH1yeMble HCTOUHUKH HHPOPMALIUU




(Ne mcrounmka)

OcHoBHas

JlononauTenpHas

Metoanueckas

HNuTepHeT-pecypcehbl

1,2

1,2

1-2

1-4

Buj neATeJIbHOCTH CTYI€HTOB: CAaMOCTOSITEIbHOE U3YyUEHUE JINTEPATYPhI

Tema camocTosATeJILHOTO N3y4eHus Ne 2
YnpasiieHHe KOMMYHHKAIUSIMH B PETHOHAJbHOM YIIPaBJICHUH.

HToroBslii NPOAYKT CAMOCTOATEJILHOM PadOThI: KOHCIIEKT

CpeacTBa ¥ TEXHOJIOTMH OIEHKH: COOCCEIOBaHHE

Ilinan xoHcnekra:

1. OO6uienwue, ero CyInHOCTh, CTPYKTYPa, BUJIBI i (PYHKITHH.
2. OO61eHue, ero CymHoCThb, CTPYKTYpa, BUIBI U (PYHKIIUH.
3. ®OyHKIUU AETOBOTO OOIICHHS.

Pabora ¢ auTeparypoii:

PexoMeH1yeMble HCTOYHUKH HHPOPMAITUH
(Ne mcrounmka)

OcHoBHas

JlononauTenpHas

Metoanueckas

HNuTepHeT-pecypcehbl

1,2

1,2

1-2

1-4

BepOanbHasi 1 HeBepOAJIbHASI KOMMYHHMKAIHA.

Buj nefiTeJIbHOCTH CTYIEHTOB: CAMOCTOSTENIBHOE U3YUEHHUE JINTEPATYPHI

Tema caMoCTOATENBbHOr0 M3y4yenusi Ne 3

HUTOroBbIii NPOAYKT CAMOCTOSATEIbHON PA00THI: KOHCIIEKT

CpeIlCTBa H TEXHOJOI'NH OLICHKU: COGGCGI[OBaHI/IG

IInan xoncnekra:

1. BepOanbHoe oOmieHue (pedyb) Kak YHHBEpCaJbHash 3HAKOBas CHCTEMa YEIOBEYECKOM

KOMMYHUKAIIUH.

2. Mopenb KOMMYHUKAaTUBHOTIO MIpoIiecca.
Pabora c 1uTeparypoii:

PexomeHryeMble HCTOUHUKH UHPOPMALIUU
(Ne ncrounmka)

OcHoBHaA

JlononHuTenpHas

Mertonnueckas

HNHTepHeT-pecypesl

1,2

1,2

1-2

1-4

Buj nefiTeJIbHOCTH CTYIEHTOB: CAMOCTOSTENIBHOE U3YUEHUE JINTEPATYPHI

TeMa camMoCTOATENBHOI0 M3y4yeHusi Ne 4

KoMMyHHKaTHBHbIE CTHJIM B YIIPABJIEHUH.

HUTOroBblii NPOAYKT CAMOCTOSTEIbHON PA00THI: KOHCIIEKT

CpeIlCTBa H TEXHOJOI'MH OLICHKU: COGGCGI[OBaHI/IG

IInan xoHcnekra:

1. VYOBKM B KOMMYHHUKAIUSX.
2. MaHunynsaTUBHBIE YIOBKH.
3. Tunsl MAaHUTTYJSTOPOB.

Pabora c 1uTeparypoii:

PexomeHryeMble HCTOUHUKH UHPOPMALIUU
(Ne ncrounmka)

OcHoBHAaA

JlononHurenpHas

Mertonnueckas

HNHTepHeT-pecypesl

1,2

1,2

1-2

1-4




TeMa caMOCTOATENBHOI0 U3yyeHust Ne 5
NMuax rocyiapCcTBeHHOI0 CJIYKALIEro KaK BaxKHas cocTaB/sAmas 3QpGpeKTHBHBIX
KOMMYHUKAIUH B YIIPABJICHUH PETHOHOM.

Buj 1esiTeJJbHOCTH CTYI€HTOB: CAMOCTOSITEIBHOE N3yUEHHUE JTUTEPATYPBI
HToroBslii NPOAYKT CAMOCTOATEJILHOM PadOThI: KOHCIIEKT
CpeacTBa ¥ TEXHOJIOTHH OLleHKH: coOeceJoBaHNe
ILnaH KoHcHeKTa:
1. Buabl B3amMOIEHCTBHS: KOOTIEpAIHs M KOHQPOHTAIIHS.
2. KoH(auKT Kak pa3HOBUIHOCTH KOH(POHTALINH.
3. Buasbl, cTpyKTypa U CTaAMH MPOTEKAHUS KOH(DIUKTOB.
PaboTra ¢ auTeparypoii:

PexomenryeMble UCTOUHUKH HHPOPMALIUU
(Ne ncrounmka)

OcHoBHas JlononHurenpHas Meroanueckas HNuTepHeT-pecypebl

1,2 1,2 1-2 1-4

TeMa caMOCTOATENBHOI0 M3y4yeHust Ne 6
HanuonanbHbIe 0COOCHHOCTH 1€JI0BBIX KOMMYHUKAIHIA.

Buj 1eiTeJIbHOCTH CTYIEHTOB: CAMOCTOSITEIIbHOE U3yUEHUE JTUTEPATYPbI
HNToroBplii NPOAYKT cAMOCTOSTEIbHOM PA0OTHI: KOHCIIEKT
CpeacTBa ¥ TEXHOJIOTHH OI[EHKH: COOECEeIOBaHNE
Ilnan koHcHeKTa:
1. HammonanbHas cienuguka 1 ee BIMsSHUE Ha KOMMYHHUKAllUK B OU3Hece.
2. MoHOaKTUBHBIE, TOJUAKTUBHbIE, PEAKTUBHBIE HAPO/IbI.
Pabora ¢ auTeparypoii:

PexoMeH1yeMble HCTOYHUKH HHPOPMAITUH
(Ne mcrounmka)

OcHOBHas JlononHuTenpHas Mertonnueckas HNuTepHeT-pecypcehbl

1,2 1,2 1-2 1-4

TeMa caMOCTOATENBbHOI0 M3y4yeHust Ne 7
ITHKeET U NPOTOKOJ 0PHIHAIBHBIX MEPONIPUATHI.

Buj 1esiTeJJbHOCTH CTYI€HTOB: CAMOCTOSITEIBHOE N3yUEHUE JTUTEPATYPBI
HToroBslii NPOAYKT CAMOCTOATEJILHOM PadOThI: KOHCIIEKT
CpeacTBa ¥ TEXHOJIOTMH OLleHKH: coOeceIoBaHNe
Iliian KoHCcHeKkTA:
1. TloHsiTHE KYNTHTYPHI OOIICHHUS.
2. «TexHONOrUs» MO3UTUBHOTO, MPOJYKTUBHOTO OOIICHHUS.
3. TlpuHIUIEBI, TpaBUia © HOPMBI IETTOBOTO OOIICHUSI.
Pabora ¢ auTeparypoii:

PexomeHryeMble HCTOUHUKH UHPOPMALIUU
(Ne ncrounmka)

OcHoBHas JlononHurenpHas Meroanueckas HNuTepHeT-pecypebl

1,2 1,2 1-2 1-4

METOAUYECKHUE YKA3AHMUA 110 BBIIIOJTHEHUIO ITPESEHTAITMOHHOI'O
ITPOEKTA




[Ton  mpe3eHTAlMOHHBIM  TPOEKTOM  IOHHMMAeTcs  COBMeCTHas  0OOCHOBaHHas
CIUTAHUPOBAHHAS U OCO3HAHHAS JCATEIBHOCTh CTYJCHTOB-IIAPTHEPOB, KOTOPasi OpraHu30BaHa Ha
OCHOBEe WH(GOPMAIMOHHBIX TEXHOJOTHHA, HMEeT OOIIyl0 MNpobdieMy, Iejb, COIJIACOBAHHBIC
METOABl ¥ KOTOpas HampaBiieHa Ha (OpMUpOBAHHE Y HHX OIPEICIICHHOW CHCTEMBI
WHTEIJICKTYaTbHBIX U MPAKTUYECKUX YMCHHM.

[IpoekT — »9TO wHcCIeOBaHWE KOHKPETHOW MpOONEeMBI, €€ MpaKTHYecKas WU
TEOpEeTUYECKAask peaTi3alys.

B npoekT B KauecTBe ero COCTaBHBIX KOMIIOHEHTOB BXOJISIT:

- dhopmynupoBaHue 1eNH (YTO U MMOYEMY HAJIO CHIETaTh),
- pa3paboTKa WK BEIOOP IMyTel BBITOJHEHHS TPOEKTA,

- paboTa HaJl TPOEKTOM,

- o(opmieHne pe3ybTaToB,

- 3alIUTa MPOCKTA HA MPAKTHYECKOM 3aHSTHH.

Otanbl paboThl HaJl IPOEKTOM MO>KHO MPEICTAaBUTh B BUJE CIEAYIOUICH CXEMBI:

TTOMCKOBBIN
- OmnpeneneHne TEeMaTUYECKOTO MOJIS U TEMBI IPOCKTA.

- [Touck u ananmu3 MpoOJIeMEI.
- ITocTaHOBKa Li€NIU IIPOEKTA.

AHAJIUTUYECKUUA

- AHanu3 umeronieicst tHOOpMaIIUH.

- [Tonck MHGOPMAIIMOHHBIX JIAKYH.

- C6o0p 1 uzyyeHne HHGOpPMaLIUH.

- [Torck ONTUMAIBFHOTO CITOCO0A JTOCTHKECHUS IIEIH TNPOCKTa (aHAIN3 aIbTEPHATHBHBIX
pelIeHHiT), TOCTPOCHUE AITOPUTMA IS TETHHOCTH.

- CocraBieHue TIaHa peaTu3aliy MPOESKTa: MOIIAroBoe TIaHUPOBaHHUE PadoT.

- AHan3 pecypcos.

MTPAKTUYECKUI
- BrimonHeHue 3a1I1aHUPOBAHHBIX TEXHOJIOTHYECKHUX OTIePAITHii.

- Tekyuii KOHTPOJIb KauyecTBa.
- Buecenue (npu He0OXOMMOCTH) U3MEHEHUH B KOHCTPYKIIMIO U TEXHOJIOTHIO.

[TPE3EHTALIMOHHBIMN
- [ToaroToBka Mpe3eHTAMOHHBIX MAaTEPUAJIOB.

- [Ipe3enTanus nmpoekra.
- M3yuenne BO3MOKHOCTEH HCIIOIb30BaHMSI PE3yIbTaTOB MPOEKTa (BbICTABKA, MPOIaXKa,
BKJIFOUCHHUE B OAHK MPOCKTOB, MyOTMKAIIHS).

KOHTPOJILHBIN
- AHanm3 pe3ynbTaToB BHIIOJHEHUS MPOCKTA.

- OreHka KayecTBa BBITOJHEHHS TPOEKTA.

Tembl NMPE3CHTAIMOHHBIX IPOCKTOB
1O JUCLMITIIMHE KOMMyHHKaHI/II/I B PErHOHAJILHOM YIIPABJICHHUHA

ba3oBblii ypoBeHb
Tema 5. KoMMyHHKAaTHBHAsi KOMIIETEHTHOCTDH IOCYIaPCTBEHHOI0 CJIYKAIIEro.
1. ®opmupoBanue MPOPECCHOHATPHOW KOMMYHUKATUBHOW KOMIIETEHTHOCTH CTYJICHTOB -
OyIyIIUX TOCCIyXKaIIHX.
2. Pa3BuTHE KOMMYHUKAaTHBHOI KOMIIETEHTHOCTH I'OCYIapCTBEHHBIX CIIyXalllUX B paboTe co
CpeICTBAaMHU MacCOBOM HH(pOpPMAIUH.

Tema 6. HNHcTpymMeHTapuii NOATOTOBKHM /eJ0BOH KOMMYHHKALMH TOCYIapCTBEHHOIO
CJIy Kalero.



1. Bwuabl 1en0BBIX COBEMAHUM B chepe peKIaMHOT0 OM3HECA M UX XapaKTEPUCTHKA.
2. OCHOBHBIE 3Talbl IOATOTOBKH K JI€JIOBBIM IIEPErOBOPAM.

Tema 7. UMUK rocyJapCcTBEHHOI'0 CJYKALIEI0 KaK BaskHas COCTABJIAIOIIASA
3¢ PeKTUBHBIX KOMMYHUKAIMA B YIIPABJIEHHUH PETHOHOM.

1. HpI/I‘-II/IHBI BO3HUKHOBCHUA KOHq)HHKTa B ICJIOBBIX KOMMYHHKAIUAX.

2. CrpykTypa ¥ TUHaMHKa KOH(JIHUKTA.

Tema 8. HaunmoHa/ibHbIE 0COOEHHOCTH A€JI0BbIX KOMMYHUKAIUIA.
1. TlpaBuna pedeBoro oOmeHUs B OM3HECE.
2. KynbTypa u TeXHHKA peud B MPE3CHTAIIUH JCIIOBOTO MapTHEPA.

Tema 9. DTHKET U MPOTOKOJ OPUIHATBHBIX MEPONIPUATHIA.
1. XapakTepucTUKa OCHOBHBIX MPABUJI OpPraHU3ally MIPOBEACHUS U STHKETA Ha OQHUIMATBHBIX
MEPOIIPUATHSIX.
2. HamumoHnanbHble mNpa3fgHUKH, IOOWIECHHBIC IaThl, NPUOBITHE WHOCTPAHHBIX JAeJeralui,
IIOCJIOB U IJIaB IOCYIapCTB.
IHoBbINIEHHBIN YPOBEHD
Tema 5. KoMMyHUKaTHBHAasi KOMIIETEHTHOCTb FOCYIapCTBEHHOI0 CJIYKallero.
1. KoMMyHUKaTHBHas KOMIETEHIMs IOCYIapCTBEHHBIX CIyXalllUX: CTPYKTypa, COAEpKaHUE,
ycioBHs POPMHPOBAHUS

Tema 6. UHCTpyMeHTapMil NOATOTOBKH /eJOBOl KOMMYHHMKAIMM TOCYyJIaPCTBEHHOIO
cJIy Kalero.

1. HpaBcTBeHHas OCHOBaA JE€JIIOBOTO ITHUKETA.

2. JlenoBas 3TUKa B TOCY/IapCTBEHHOM YIPABJICHUH.

Tema 7. MUK  rocylapCcTBEHHOIO CJHYKAIero KakK Ba)KHAfd COCTABJAIOIIASA
3¢ PeKTUBHBIX KOMMYHUKAIMA B YIIPABJIEHHUH PETHOHOM.

1.  Tunsl KOHQIUKTHON JTUMYHOCTHU U MYTH pa3pelieHuss KOHDIUKTA ¢ HEH.

2. CTwim MoBeIeHUs Y9aCTHUKOB B KOH(JIMKTHON CUTYaIlUH.

Tema 8. HaunoHa/ibHbIE 0COOEHHOCTH A€JI0BbIX KOMMYHUKAIUIA.

1. OcoOGeHHOCTH POCCHICKOM J1€0BOM KYJIBTYPHl — B IPOILIIOM M HACTOSIIEM.
2. HanuoHanbHbIE CTHIIM BEAECHUS MEPETOBOPOB.

3. Kpocc-kynbTypHBIi aHanu3 00bIYaEB AETOBOTO OOIIECHUSI.

Tema 9. ITHKeET M NPOTOKOJ 0PHUINATBHBIX MEPONPUSITHH
1. [denoBoi MpOTOKOJ] M OpraHU3alUs IEJIOBBIX TPUEMOB.

Kpurepun oneHuBaHusl KOMIIETEH NI

OrneHKa «OTIMYHO» BBICTABISETCS CTYACHTY, €CJIM: MaTepHall MPE3eHTAllMU M3Jlaraercs
JIOTUYHO, TIOCTIEIOBATENIBHO U HE TpeOyeT MOMOTHUTEIbHBIX OSICHEHUH; 3al[UTa POEKTa HOCHUT
apryMEHTUPOBAHHBIA M JJOKA3aTEJbHBINA XapakTep; CTYACHT IOJHOCTbIO, apryMEHTHPOBAHHO,
JIOTUYHO U MOCJEA0BATEILHO OTBETUII HA JIOMOJHUTEIbHBIE BOIPOCHI.

OrneHkKa «XOpOILI0» BBICTABISETCS CTYACHTY, €ClIM MaTepuaj Mpe3eHTalUU U3Jlaraercs
JIOTUYHO, TOCIIEAO0BATEIbHO, HO TPeOyeT JOMOJHUTENBHBIX MOSICHEHUH; HE BCE BBIBOJBI HOCST
apryMEHTUPOBAHHBIA U JOKa3aTeNbHBIM XapakTep; CTYIEHT IOJHOCTbIO, HO HE BCerja
apryMEeHTHPOBAHHO, JIOTUYHO U MIOCJIEI0BATEIbHO OTBETUII Ha JOTIOIHUTEIbHBIE BOIPOCHI.



OneHka «yAOBIETBOPUTEIHHO» BBICTABISETCS CTYICHTY, €CIIM MaTepHall Mpe3eHTaluu
U3NIaraeTcs C TEPUOJAMYECKUM HApyIIEHWEM JIOTUKH, TIOCIEeIOBAaTEIILHOCTH, TpedyeT
JOTIONTHUTEIBHBIX ~ MOSICHEHUH; JIOMYCKAlOTCS 3HAUYMTENbHbIE HApyLIEHUs B Ipoliecce
apryMEeHTallluM BBIBOJIOB IO TEME MPOEKTA; CTYJAEHT HE MOJIHOCTbIO, HE apTyMEHTUPOBAHHO, HE
JIOTUYHO M HE MOCJIEA0BATEIbHO OTBETHUII Ha TOTIOJTHUTEIbHBIE BOIPOCHI.

OrueHka «HEYIOBIETBOPUTENIbHOY» BBICTABISIETCS CTYACHTY, €CJIM MaTepuall Mpe3eHTaIun
U3JIaraeTcss HEJOTMYHO M HEIMOCHEOBAaTEIbHO; 3allUTa HOCUT HEapryMEHTHPOBAaHHBIM U
0e370Ka3aTeNbHBIN  XapakTep; CTYIEHT IIOKa3al OTCYTCTBUE CIIOCOOHOCTH OTBEYaTh Ha
JOTIOTHUTEIbHBIE BOIPOCHI.

CIIMCOK PEKOMEHJIYEMOM JTUTEPATYPBI

OcHoBHasi IMTepaTypa

1. TIlepenemumpina FO.P. Teopus um mpakTtuka npodecCHOHATHPHOWM KOMMYHHMKAIUM Ha
pycckoM si3bike [DnekTpoHHbIN pecype] : nmpaktukym / FO.P. Ilepenenuipina. — DIEKTPOH.
TekcToBble naHHble. — CraBpomnonb: CeBepo-KaBkasckuii (denepanbHbIi YHUBEPCUTET,
2016. — 186 c¢. — 2227-8397. — Pexum pocryma: http://www.iprbookshop.ru/69441.html
(OBC)

2. Kpynuna, H. H. IIpodeccuonHanpsHOoe caMOpa3BUTHE TPaXKIAaHCKUX TOCYAapCTBEHHBIX
cyxanmx (Kypc Jeknuii) : yae0. mocooue mist 6akanapos / H.H. Kpynuna. - [1aturopck :
[I® CK®DY, 2016. - 176 c. - pun.: c. 168-175. - bubauorp.: c. 162-167. - ISBN 978-5-
905989-88-9 (6 3k3.)

JlonoTHUTEIbLHAS JTUTEpPaTypa
1. Kab6amos, C.HO. MopaibHO-3THYECKHE U TPAaBOBBIE OCHOBHI TOCYAapCTBEHHOTO U
MYHUIIUNIAIBHOTO  yIpaBJIEHUS: TpoQecCHoHanbHas d3THKA, KaapoBas  IOJHMTHKA,
IUTAHUPOBAaHUE Kapbepbl W MPOTHBOCHCTBUE Koppynuuu : ydeOHoe mocodbue / C.IO.
Kabamos ; Poccuiickas akageMusi HApOJHOTO X03SHCTBA M FOCYJApPCTBEHHON CITYKOBI MpU
IIpesunente Poccuiickoit ®enepaunn. - M. : U3narensckuit nom «/leno», 2014. - 217 c. :
un. - bubn. B xku. - ISBN 978-5-7749-0944-5 ; To xe [DnexrponHsiii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=442886 (3bC

2. Burosckas M.E. [IpodeccuonanbHast 3THKa W 3TUKET [DIEKTPOHHBIN pecypc]| : yueOHoe
nocobue s O6akanaBpoB / M.E. Burosckas. — DJIeKTpOH. TEKCTOBBIE AaHHBIE. — M. :
HNamko u K, A#t [Im Dp Menma, 2017. — 144 c. — 978-5-394-02409-2. — Pexum
nocryna: http://www.iprbookshop.ru/57115.html (3BC)

MeToanueckas Jureparypa

3. KymukoBa E.A. Meroauueckue yKa3aHHs MO BBIMOJIHEHUIO NPAKTUYECKUX paboT 1o
mucuuiuiiHe « KOMMyHHMKalMK B pETMOHAIBHOM YIIPAaBIECHUM» [UIsl CTYACHTOB HalpaBICHUsS
noarotoBku 38.03.04 «l'ocynapcTBEHHOE M MYHMILIMIIAIBHOE ympaBiaeHue». — llsaruropck:
CK®YVY, 2025. (3mekTpoHHAs BepCcus);

4. KymukxoBa E.A. Meroauyeckue yka3zaHUs UIsI OOYYalOUIMXCS IO OpraHU3alud |
IPOBE/ICHUIO CAMOCTOSITEIbHON paboThl MO JUCHUILIMHE «KOMMYHHMKAIMKY B pErHOHAIbHOM
yIOpaBiICHUW» A CTYACHTOB HampasieHus noarotoBku 38.03.04 «['ocymapcTBeHHOE M
MYHHUITUTIATBEHOE yripaBieHuey. — [laturopck: CKOY, 2025. (anekTpoHHas Bepcust).

HNuTepHeT-pecypcenbl
1. DIEeKTPOHHO-OMOINOTeYHAas cUCTeMa «Y HUBEPCUTETCKasi OMOIMoTeKa OHIaiH» —
www.biblioclub.ru;
2. OnekrponHas 6ubmnoreunas cucrtema bC «[PRbooks» - www.iprbookshop.ru;



3. «DommanT» — http://catalog.ncstu.ru;

4. Cucrema aHajii3a TEKCTOB Ha HAJIUYKMeE 3aMMCTBOBAHUM (AHTHUIUIArMar) —
susu.antiplagiat.ru,
S. Cnpasouno-npasoBas cucrema (CIIC, Koncynprantllntoc) —

http://www.consultant.ru.
6. CrpaBouno-npaBoBas cucrema (CIIC, I'apanr) - http://www.garant.ru/



http://www.garant.ru/
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