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1.MecTOo y4eOHOH NPAKTHKHU B CTPYKType NMPOrpaMMbl NOATOTOBKH CIEIHAJHMCTOB

cpenHero 3BeHa (majee INIICC3)

Ilpogpeccuonanvuviii mooyne IIM.03 «Ocywecmenenue npooaxc nompeoumenbCKux

Mo8apos u KOOpOUHayus pabomul ¢ KiueHmamuy npuHaouexcum yueonomy yuxny I11].

[ens:

2. llesu m 3apa4mn yueOHON NPAKTHUKHU

3aKperuieHue W yrilyOJeHHe 3HaHWM, IOJMy4eHHbIX CTYACHTaMH B Ipolecce
TEOPETUYECKOI0 O0YUEHHUS;
npuoOpeTeHne HeoOXOAUMbIX YMEHMH M HAaBBIKOB M OMNbITa MPAKTUYECKOW pabOThl IO
M3y4aeMOU CIIELIMAIIBHOCTH.

3amauu:

¢dopmMupoBaHUE y CTy/IeHTa OOIMX U MPO(ECCHOHATBHBIX KOMITETCHIINH;

IpUOOpETEHUE MPAKTUUYECKOro ombITa, peanuzyemoro B pamkax OIl CIIO no ocHOBHBIM
BUJaM MPO(ECCHOHATBHON JeSITEIbHOCTH JUIS MOCIEIYIONIEr0 OCBOCHUS UMHU OOIIUX H
podeCCHOHANIBHBIX KOMIIETEHITNH 110 crienraibHocTH 38.02.08 «Toprosoe aemno;
NpOBEpKa 3HAHWH, MOJYYCHHBIX NPU H3y4eHUU mpodeccuoHanbHoro moayist [1M.03
«OcyIecTBieHre NPOAAX NOTPEOUTEITBCKUX TOBAPOB W KOOPAWHALUS paboOTHl ¢
KJIMEeHTaMU»». B Xo1e npoXokeHns NpakTUKU 00y4aroLuiics JOKEeH:

umeniob npaxmuttecxuﬁ onslm.

cbopa, 00pabOTKH, aHANIM3a U aKTyalTu3aluyd HHHOPMAIUU O KITUEHTAaX U UX
MOTPEOHOCTSIX;

MOMCKA U BBISBIICHUSI IOTEHIIUATBHBIX KIIMEHTOB;

(bOopMHUPOBAaHUS U aKTyalTU3aIlUU KJIUEHTCKON 0a3bl;

MIPOBEICHHUS] MOHUTOPUHTA JIEATEIIbHOCTH KOHKYPEHTOB;

ompeieNIeHus MOTPEOHOCTEN KIMEHTOB B TOBapax, peain3yeMbIX OpraHu3alluei;
GbopMHUpPOBaHMUS KOMMEPUYECKHX TMPEMJIOKEHUN 10 TMpoJake TOBApOB, MOATOTOBKH,
MPOBEJCHUS, aHall3a pPe3ylbTaTOB MPEAJOTOBOPHON pPAaOOTHI W MPEANPOANKHBIX
MEPOTIPUATHI C KIMEHTAMH;

WH(OPMUPOBAHUSI KIIMEHTOB O TOTPEOUTETHCKUX CBOMCTBAX TOBApPOB;

CTUMYJIMPOBAHUS KIMEHTOB Ha 3aKJIFOUEHUE CIIEIKU;

B3aUMOJICUCTBUS C KIIMEHTAMHU B MPOIIECCE OKA3aHMS YCIYTH MPOJIaXKu TOBApOB;
3aKpBITHS CIEIIOK;

coOmroaeHus TpeOOBaHUH CTaHIAPTOB OPTaHMU3AINH MIPHU MPOJIaXKE TOBAPOB;
HCIIOJIb30BaHUS CHEIUATN3UPOBAHHBIX MPOTPAMMHBIX MPOIYKTOB B MPOLECCE OKa3aHUs
YCIIYTU MPOJAXKH;

CONPOBOXACHUS KIIMEHTOB C MOMEHTA 3aKJIFOUEHHS C/ICNIKH /10 BbIAA4YH MPOAYKIINH;
MOHUTOPUHT U KOHTPOJIb BBIMOJHEHHUS YCIOBHM I0TOBOPOB;

aHaM3a U pa3paboTKU MEPOTIPUATHH MO BHITIOJHEHHIO IJIaHa MPOJIaX;

BBITIOJTHEHHU S 3aTUIAaHMPOBAHHBIX MTOKAa3aTeNel Mo 00beMy MpoIaxK;

pa3paboTKu MPOTrpamMM MO MOBBIIICHHUIO JIOSUIBHOCTH KIIMEHTOB;

pa3paboTKu MEPONPUITUN IO CTUMYTUPOBAHUIO MTPOJIAK;

nHQOPMUPOBAHUS KJIMEHTOB O TEKYIIUX MAapKETUHTOBBIX AaKIMAX, HOBBIX TOBapax,
yCIIyrax ¥ TEXHOJIOTHUSIX;



ydyacTHe B TPOBEIEHHUM KOH(PEpEeHIMH W CEeMHUHApOB JJIs CYIIECTBYIOUIMX H
MOTEHIMAIBHBIX TOKYNATEIEH TOBAPOB;

CTUMYJIMPOBAHUS KJIMEHTOB Ha 3aKJIIOUEHUE CIENIKY;

KOHTPOJISI COCTOSIHUSI TOBApHBIX 3aI1aCOB;

aHaJIM3a BBIIIOJIHEHUS IUIaHA IPOJAK;

UH(POPMALMOHHO-CITPABOYHOTO KOHCYIbTUPOBAHUS KINEHTOB;

KOHTPOJISI CTENICHH yJJOBJIETBOPEHHOCTH KIMEHTOB Ka4eCTBOM OOCITYKMBAHUS;
oOecrieyeHus COOIOICHHSI CTAaHIaPTOB OpraHU3aIHH.

paboTaTh C pa3IMYHBIMH HCTOYHHUKAMH HMH(OpMAIMM W HCIOJIb30BaTh €€ OTKPHITHIC
UCTOYHUKH JIJIsl PACHIMPEHUS KIIMEHTCKON 0a3bl M JOCTYIHBIE HH(OPMAIIMOHHBIE PECYPCHI
OpraHu3aluy;

BECTH U aKTYaJIM3UpPOBaTh 0a3y JaHHBIX KIIMEHTOB;

(GbopMHUPOBATH OTUETHYIO TOKYMEHTALIMIO 110 KJIMEHTCKOM Oase;

AHAIN3UPOBATH JIE€ATEIBLHOCTh KOHKYPEHTOB;

OTIpeNeNATh IPUOPUTETHBIE TOTPEOHOCTH KIIMEHTa M (PUKCHPOBATh MX B 0a3e TaHHBIX;
IUIAHUPOBATh ~ UCXOAANIME  TeleQOHHBIE  3BOHKH, BCTPEYH, IIEPETOBOPHI  C
HNOTEHIMAJIBHBIMU U CYIIECTBYIOIUMH KIUECHTAMHU;

BECTHU PEECTP PEKBU3UTOB KIIMEHTOB;

UCII0JIb30BaTh IPOrPaMMHBIE IPOIYKTHI;

IUIAHUPOBATh 0ObEMbI COOCTBEHHBIX MTPOJAXK;

YCTaHABJIMBAaTh KOHTAKT C KJIMEHTOM IOCPEICTBOM TENEPOHHBIX MEPErOBOPOB, JTUUHON
BCTPEUH, HANPABJIEHHUS] KOMMEPUECKOIO IIPEI0KEHUS;

UCMOJb30BaTh M AHAIM3UPOBATh MMEIOLIYIOCA HMHQOPMALUI0 O KIUEHTe JUIs
IUTAHUPOBAHMSI U OPraHU3alMy PabOThl C HUM;

(dbopMHpOBAaTH KOMMEPUECKOE MPEI0KEHUE B COOTBETCTBUU C MOTPEOHOCTIMHU KIIMEHTA;
IUIAHUPOBAaTh M INPOBOJUTH IPE3EHTALMI0 NPOAYKIMH JUIS KIUEHTa C YYETOM €ro
noTpeOHOCTE W BOBJICUEHHMEM B MPE3CHTALMIO, WCIOIb3ysd TEXHUKUH TPOJAX B
COOTBETCTBUU CO CTaHIapTaMU OpraHU3aluy;

UCIOJIb30BaTh NMpOo(ecCHOHANbHbIE M TEXHUYECKHE TEpMHUHBI, MOSICHATh MX B Cilydae
HEOOXOIMMOCTH;

MPEIOCTABIATh HH(OPMAIIUIO KIIMEHTY MO MPOIYKIUHU U yCIIyraM B JOCTYNHON GopMme;
OMO3HaBaTh IPHU3HAKH HEYJOBJIETBOPEHHOCTH KJIMEHTa KauyeCTBOM MPEJOCTaBICHUS
YCIIyT;

paboTaTh ¢ BO3paKEHUSAMHU KIMEHTA,

IIPUMEHATH TEXHUKH I10 3aKPBITHIO CIENKHY;

CYMMHpPOBATh BBITOJIbI U IpeJIaraTh IJIaH AEUCTBUN KIIHUEHTY;

¢bukcupoBaTh pe3yabTaThl PEIIOTOBOPHOM pabOTHI B yCTaHOBJIEHHOH (opMe;
oOecneunBaTh KOH(PUIEHIUAIBHOCTH MOJTYYEHHON HH(POpMAIUY;

aQHAJIM3UPOBATH PE3YJIbTAThl IPEIIOTOBOPHON pabOThI C KIIMEHTOM U pa3padbaTbIBaTh IJIaH
JAIbHEUIINX JeHCTBHIA;

0(OPMIIATH U COTJIACOBHIBATh JJOTOBOP B COOTBETCTBUH CO CTAHAApPTaMH M periaMeHTaMu
OpraHu3aluy;

MOJIFOTAaBIUBATh JOKYMEHTALMIO JIJIs1 (JOPMUPOBAHUS 3aKa3a;

OCYILIECTBIIATH MEPONPUATHS 10 PA3MELICHUIO 3aKa3a;

CIIEZIUThH 3a COOIIOIEHUEM CPOKOB MOCTaBKM M MH(MOPMUPOBATH KIMEHTA O BO3MOXKHBIX
WU3MEHEHUSX;

MPUHUMATh KOPPEKTHUPYIOIINE MEPHI 110 COOIIOICHUIO TOTOBOPHBIX 0053aTENbCTB;
OCYILECTBIIATH/KOHTPOIMPOBATE OTTPY3KY/BblJauy IPOAYKIIUHN KJIMEHTY B COOTBETCTBUU C
periiaMeHTaMy OpraHu3aIuiy;



0OPMIISITh TOKYMEHTAITUIO MIPH OTTPYy3Ke/BhIAaue MPOAYKIINH;

OCYIIECTBIISITh YPETYIMPOBAHUE CIIOPHBIX BOIIPOCOB, IPETCH3UIA;

OpPraHU30BBIBATH PadOTy U 0GOPMIISATH JOKYMEHTAIMIO B COOTBETCTBUU CO CTaHAApTaMHU
OpraHu3aIuy;

co0uo1aTh KOH(UACHIIUATBHOCTh HH(OpMaIuy;

IPEJOCTABIIATH KIMEHTY JIOCTOBEPHYIO HH(OPMAIIHIO;

KOPPEKTHO HCIIOJIb30BaTh HH(POPMALINIO, TIPEAOCTABISAEMYIO KIHEHTY;

coOiroaaTh B paboTe NPUHIUIIBI KIMEHTOOPUEHTUPOBAHHOCTH;

obOecrieunBaTh 0alaHC HHTEPECOB KIMEHTA U OpraHU3allHH;

obecrieunBaTh COOIIOIEHNE TPEOOBAHHUI OXPAHBIL;

pa3palaTsIBaTh MpeaoKeHus A (OpMUPOBAHUS IIJIaHA MTPOJIAXK TOBAPOB;

coOuparb, aHAIU3UPOBATH U CUCTEMATU3UPOBAThH JaHHBIE 10 00BEMaM MPOJIAK;
IUTAHUPOBATh PabOTY IO BBHIMOJIHEHUIO IJIaHa MPOJAK;

AQHAJTM3UPOBATh YCTAHOBIICHHBIN ITUIAH MPOJAXK C LENbI0 pa3pabOTKH MEpPONPHUATHH IO
peanu3anum;

aHAIM3UPOBATH U OLIEHUBATH MPOMEKYTOUHBIE PE3YyJIbTAaThl BRIMOJIHEHUS [JIaHA MIPOJIAK;
AHAIM3UPOBATH BO3MOXKHOCTH YBEIIMYCHHS 00BEMOB MTPOJIAXK;

IUTAHUPOBATh U KOHTPOJIUPOBATH MOCTYIUICHUE JICHEKHBIX CPEJICTB;

obecrieunBaTh HaJIM4KUE JEMOHCTPALIMOHHON MTPOIYKIINH;

MPUMEHSTH IPOrPaMMBbI CTUMYJIMPOBAHUS KJIMEHTA JIJIs1 YBETUYEHUS [TPOJAXK;
IUTAHUPOBATh pabouee BpeMs IS BHIITOJIHEHUS IJIaHa TIPOJIaK;

MJIAHUPOBATh OOBEMBI COOCTBEHHBIX MPOJAK;

oreHUBaTh d(HP(HEKTUBHOCTH TPOBEICHHBIX MEPOIIPUSATHI CTUMYIMPOBAHUS MTPOJIAK;
pa3pabaTbIBaTh MEPONPHUSATHS 110 YIYUIICHUIO TIOKa3aTelel yOBIETBOPEHHOCTH;
pa3pabarbIBaTh M MPOBOJUTH KOMIUIEKC MEPOIPHATHN MO TOMJIEPKAHHUIO JIOSITEHOCTH
KJICHTA;

aHAIM3UPOBATh M CHCTEMaTHU3UPOBAaTh HH(MOPMALIMIO O  COCTOSHUM  pPBIHKA
NOTPEOUTENBCKUX TOBAPOB;

aHATM3UPOBATh MH(OPMAIMIO O NEATEIFHOCTH KOHKYPEHTOB, HCIIONIB3YSl BHEIIHHE WU
BHYTPEHHUE UCTOYHHKHU;

aHAJTM3UPOBATh PE3YJIbTATHI ITOKA3aTEIeH YIOBIETBOPEHHOCTH KIIEHTOB;

BHOCHTbH TIPEIJIOKEHUS 10 (DOPMHUPOBAHHIO MOTHBAIIMOHHBIX IIPOTPAMM ISl KITUEHTOB U
obecreunBaTh UX peann3aluo;

BHOCHTb MPEUIOKEHHSI 0 (POPMHUPOBAHUIO CHIEIUAIBHBIX MPEAIOKESHUN IS pa3TuIHBIX
KaTeropuii KIMEeHTOB;

aHAJTM3UPOBATh U CHCTEMATH3HPOBATH JIAHHBIE TI0 COCTOSHUIO CKJIAZICKMX OCTaTKOB;
obecreunBaTh TIAHOBYIO 000PaYMBAEMOCTh CKJIAJICKMX OCTaTKOB;

aHATM3UPOBATh 000PAYMBAEMOCTh CKIIAJICKUX OCTAaTKOB;

COCTaBIISITh OTYETHYIO JOKYMEHTAIUIO TI0 MPOJIaXKaM;

pa3pabaThIBaTh MJIaH MOCIEPOIAXKHOTO COMPOBOKICHUS KIHECHTA;

WHUIIUHUPOBATH KOHTAKT C KIIMEHTOM C IIeJIbI0 YCTAHOBJICHHSI IOJITOCPOYHBIX OTHOIIICHUH;
WHUIIMATUBHO BECTH JHUAJIOT C KIIUEHTOM;

pPE3IOMHUPOBaTh, BBIACIATH TJIIABHOE B JAMAJOTe C KJIMEHTOM W TOABOJUTH HUTOT IO
OKOHYaHUU Oeceibl;

OTIpeNeNATh IPUOPUTETHBIC TTOTPEOHOCTH KIIMEHTa M (PUKCHPOBATh MX B 0a3e TaHHBIX;
pa3pabaTheiBaTh PpEKOMEHIAINHU AJIs KITUEHTA;

cobupath HMH(pOpManul 00 YypPOBHE YJOBJIETBOPEHHOCTH KIHEHTAa KayeCTBOM
MPEIOCTABICHUS YCIYT;

AQHAIM3UPOBATh PHIHOK C IENbi0 (OPMHUPOBAHUS KOMMEPUYECKUX MPEUIONKEHUHM IS
KJIMEHTA;



— IPOBOJAMTH JACIIOBBIE IEPErOBOPBL, BECTHU JEIOBYIO IIEPEIUCKY C KIMEHTAaMU U ITapTHEPAMHU
C IPUMEHEHUEM COBPEMEHHBIX TEXHUYECKUX CPEICTB U METOAOB MPOAAK;
— BECTH JIEJIOBYIO IIEPENUCKY C KIMEHTAaMU U IIapTHEPaMU.

— METOJMKH BBIABICHUS NOTPEOHOCTEH KIIMEHTOB;

— METOJMKH BBIABICHHS NOTPeOHOCTEH;

— TEXHUKY NPOJAX;

— METOJMKHU MPOBECHHs TPE3EHTALHIA;

— TOTpeOUTENbCKHE CBOWCTBA TOBAPOB;

— TpeboBaHMsI U CTAaHAAPTHI IPOU3BOIUTENIS;

— TIPUHIMIIEI U TOPSIOK BEICHHS IPETEH3NOHHOM PabOTHI;

— ACCOPTHMEHT TOBapOB;

— CTaHAapThl OpraHu3alu;

— CTaHAapThl MCHC/PKMCHTA Ka4CCTBA,

— TapaHTUMHYIO MOJUTUKY OpraHU3alyH;

—  CIeUUaIM3UPOBAaHHbIE IPOIPAMMHBIE TPOJYKTHI;

— METOJMKHU NO3ULMOHUPOBAHUS NMPOJYKIIMN OPraHU3alMU Ha PHIHKE;

— METO/Ibl CETMEHTHPOBAHUS PHIHKA,

— MeToJibl aHanu3a 3G PEKTUBHOCTH MEPONPUATUN IO IPOJIBUKEHUIO IPOAYKIIH;

— MHCTPYKLHH I10 TOATOTOBKE, 00pabOTKE U XPAHEHHUIO OTUETHBIX MaTepHAaJIOB;

— 3akonoparenbcTtBO Poccmiickoit denepanmu B 06macté paboThl ¢ KOH(OUACHIHATEHON
uHpopManuei;

— Ilpuka3sbl, NON0XKEHUS, UHCTPYKLIUH, HOPMATUBHYIO TOKYMEHTALUIO 110 PEryJIUPOBaHHIO
IPO/IaX U OPraHU3ALUIO TOCIEIPOIAXKHOTO 00CTYKUBAHHUS;

— OcHOBBI OpraHu3alyy MOCIEHPOJAKHOTO OOCTYKIUBAHUS.

3. Pe3yabTaThl NPAKTHKH
Pe3ynbpTaTom yueOHON NPAKTUKHU SBISETCS:
ocoeHune oommx komnereHuui (OK)

Kon HaumeHoBaHue pe3yipTaTa IPAKTUKH

OK 1 Br16upaTh criocoObl perieHust 3a1a4 NpopecCUOHANbHOMN 1eITeIbHOCTH
IIPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM.

OK2 Hcnonb30BaTh COBpEMEHHBIE CPEACTBA MOUCKA, AHAIN3A U

MHTepHpeTanuu HHGpopMaum, 1 HHGOPMAIIMOHHBIE TEXHOJIOTUH /IS
BBINIOJTHEHMS 33/1a4 NPOPECCHOHATBHON JAESITEIbHOCTH.

OK3 [TnanupoBaTh U peanu30BbIBATE COOCTBEHHOE MPOPECCHOHATIBHOE U
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATEIBCKYIO 1€ITEIbHOCTD B
npodeccuoHaIbHOM cepe, UCTI0Nb30BATh 3HAHUS 10 (PMHAHCOBOU
rPaMOTHOCTH B PA3JINYHBIX JKU3HEHHBIX CUTYaIUSX.

OK 4 O} dexTuBHO B3auMOIeHCTBOBATh U pabOTaTh B KOJUIEKTHBE M KOMaH/IE.
OK 05 OcCy1IEeCTBISTh YCTHYIO U TUCBMEHHYIO KOMMYHHUKAIIMIO HA
rocynapcrBeHHoM s3bike Poccniickoit denepanum ¢ yuetom
0COOEHHOCTEH COIMATIBHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 09 [Tonp3oBaThcs MpodecCHOHATBHON TOKYMEHTAIIMEH Ha
roCy/1apCTBEHHOM U MHOCTPAHHOM $SI3bIKaX.




npodeccuonansubix komrereHuil (I1K): 77IM.03 «Ocywecmenenue npodasic nompeoumenbeKux
MOBapo8 U KOOPOUHAayUsl pabomvl ¢ KIUCHMAMUY

IIpodeccunonan | Iloka3zaresn OLEeHKH pe3yJbTaTa
bHbIE
KOMIIeTeHIIUH

IIK 3.1 OcymiecTBiATh (OpMUPOBAHKE KIMEHTCKOW 0a3bl M €€ aKTyaJIn3aluio Ha
OCHOBE MH(OpPMALMU O NOTEHIIMATIBHBIX KIMEHTaX U UX MOTPEOHOCTSIX, B
TOM YHCJIE C HCIIOJIb30BaHHEM U(PPOBBIX U HHPOPMALMOHHBIX TEXHOIOTUH

IIK 3.2 OcymecTBiATh 3P HEKTHBHOE B3aUMOJICHCTBUE C KIIMEHTAMH B TPOIECCE
BEJICHUS IPEIOTOBOPHOI pabOTHI M MTPOAAYKU TOBAPOB.

IIK 3.3 O6ecneunBath 2 (PEKTHBHOE B3aUMOICHCTBUE C KJIUEHTAMU
(mokynaTensiMu) B IPOLECCE MTPOJIAXKHU TOBAPOB, B TOM YHUCIIE C
HCIOJIb30BAHUEM CIIELIMATN3UPOBAHHBIX TPOTPAMMHBIX IPOJYKTOB.

I1K 3.4 Peanu3oBpIBaTh MEpOIIPUATHS 17151 OOECIIEUEHUS BBIMOJIHEHUSI [IJIaHa
IPOAAXK.

I1K 3.5. ObecnieunBaTh peanu3auio MEPOIPUITUHA 10 CTUMYJIUPOBAHUIO
MOKYNaTEJIbCKOr0 CIpPOCa.

I1IK 3.6 Ocy1iecTBIATh KOHTPOJIb COCTOSTHHS TOBAPHBIX 3a11acOB, B TOM UHUCIIE C
IIPUMEHEHHEM IPOTrPAMMHBIX TPOJYKTOB.

I1K 3.7 OpraHu3oBbIBaTh NPOAaXKH HHPOKOMMYHUKAIIMOHHBIX CUCTEM U (MJIM) UX
COCTABJISIIOLINX B HOBBIX KaHaJIax cObITA, B TOM YHCIIE C UCIIOIb30BAaHUEM
1M (GPOBBIX U HHPOPMALIMOHHBIX TEXHOJIOTHH.

1K 3.8. Oprann30BEIBaTh NOCIETPOAAKHOE KOHCYIBTAIIHOHHO-MH()OPMAITHOHHOE
COIIPOBO’KICHNE KIMEHTOB, B TOM YHUCIIE C UCIOIb30BaHUEM LIU(PPOBHIX U
WH(GOPMAIIMOHHBIX TEXHOJIOTHH.

4. Tpy10eMKOCTb 0CBOEHHS POrPAMMBI (VKA3ams U0 NpaKkmuki) NPAKTHKHU:
Bceero 72 gaca.



