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TlosicuuTeapHas 3alIUCKA

JlaHHbIE METOIMYECKHUE YKa3aHUs MPHU3BaHbl OKa3bIBaTh IOMOILIb CTYACHTAM B M3y4EHUU
OCHOBHBIX IOHATUH, WAEH, TEOPUH U IOJOXKEHUH OOLIECTBO3HAHMS, H3Yy4aeMbIX B XO[E
KOHKPETHOT03aHATHSL,CIIOCOOCTBOBATHPA3BUTHIONX YMEHHIA,HABHIKOBUKOMITETCHIIUH.

[TpakTuyeckue 3aHATUS OTHOCSTCA K OCHOBHBIM BHJIaM y4YEOHBIX 3aHATHI M OIpelesieHbl
y4eOHBIM TJIAHOM M pabodyeid mporpammont. [IpakTuueckue 3aHATUS ABISIOTCS (GOpMON yueOHOMH
palbOoTHICTYIEHTOBIIOPA3HOCTOPOHHEMYN3YUE€HU 00 IHONN3AKTYaIbHBIXIPOOJIEMIICUX OJIOTHH
nenoBoro obmienus. [IpakTuyeckue 3aHATHSA 3aKPEIUISIIOT TEOPETUYECKUE 3HAHUS U Pa3BUBAIOT
IIPaKTUYECKHEHAaBBIKH,10JTyYeHHbIEHATEOPETUUYECKUX  3aHATUAX,0HUCOCTABISIFOTBAXHYIO — 4acTb
TEOpPETUYECKON U MPo(hecCUOHATBHONW IPAKTUYECKOH MOATOTOBKHU.

B pesynbrare ocBoeHusi mporpammbl yueOHOW aucuurinHbl «llcuxonorust oOueHus»
o0yyaroIuics 10JKEeH 3HaTh:

—B3aMMOCBS3bO0IICHUSUICATETHHOCTH;

—1en, ) yHKIUU, BUIBINYPOBHHOOIIICHNS;

—POJIMUPOIIEBBICOKH IAHUSABOOILIEHUH; BUIBICOIIMATbHBIX B3aUMOICHCTBHIA;

—MeXaHU3MbIB3aMOTIOHUMAHUSBOOIIICHU

—TeXHUKUUIIPUEMBIOOICHNU 1, [IPaBUIIACITYIIaH U BeIeHUs10ece 1bl, yOexK IeHUs;

STUYECKUE MPUHLUIIBI OOILEHMS;
—HCTOYHUKH,TPUYMHBI,BUJIBINCIIOCOOBIpa3pEeICHUAKOH IINKTOB;
—IIPUEMBICAMOPET YIS TUUBIPOIIECCEOOIICHHSI.
yMeThb:

—  TPUMEHSATHTEXHUKHUTIPUEMBIIPHEKTUBHOTO0OIICHUSBIIPO(HECCHOHATEHON
JeATeNTbHOCTH;

—  HCIOJIb30BaTh MPUEMbI CAMOPETYJISLUU ITOBEICHUS B IPOLIECCE MEXIMUYHOCTHOTO
00ILIIeHN.



IIpakTyeckaspadoraNel

Temal.l.llpeameT,3a1a4UINICHX0JIOTMH/IETI0BOT000IIIEHHS.

L eabpadoThl: N3y4INTHIPEAMET,331aYUIICUX OTIOT UUIECTIOBOT OOOIICHHS.

XoapadoTbi:

BOIIPOCI.

[IpenMeT nMcUX0JIOTUU AETOBOrO OOLIEHUS — MCUXOJIOTMYecKas U HPaBCTBEHHAs CTOPOHBI
JESTeIbHOCTH M OOIICHUS JIO/CH, a TakXKe ICHUXHYECKUE MPOIECChl, CBOMCTBA M COCTOSHUS
Pa3HOro poja IeJI0BBIX IPYMII.

Baxkneiimue nNpuHUUOBI JUCHMIUIMHBL TNPUHIUI NPUYMHHOCTH, JE€TEPMUHU3MA, T.€
MpU3HAHUE B3aUMOCBSI3U, B3aUMOOOYCIOBIEHHOCTH NICUXUYECKUXSIBICHUNKAK C JPYTUMHU, TaK U
C MaTepUaIbHBIMU SIBJICHUSAMU; IPUHLUI CUCTEMHOCTH, T.€. TPAKTOBKH OTAEIBHBIX ICUXUUECKUX
SIBJICHUI KaK 3JIEMEHTOB LEJIOCTHOW INCUXOJOTMYECKON OpPraHu3alyy; NPUHLUI Pa3BUTHUS, WIN
MpU3HAHUE TPeoOpa30BaHUsl, U3MEHEHUS NCHUXUYECKUX IMPOLECCOB,UXTUHAMUKH, MEPEXoaa OT
OJIHOTO YPOBHS K APYTOMY.

B nanHOW MUCHMIUIMHE WCHOJB3YIOTCS HE TOJIBKO aOCTPaKTHBIE OOMIETICHXOJIOTHYECKUE
NPUHIMIIBL W KATerOpUU, HO H MNpo(ecCHOHANbHbIE TCUXOJOTUYECKHE MPAKTUYECKU
OpUEHTHUPOBAaHHBbIE 3HAHUSA, KOTOpPbBIE MOTYT oOecrneuuTh ycmex naenoBoro ooOuienus. Iloa
JICNIOBBIM TOHUMAaeTcsl oOIlIeHune, obecreynBaroiee ycrex Kakoro-mubo oobiero jena,
CO3/1a1011ee YCIOBUS AJIs COTPYAHUYECTBA JIFO/IEH, YTOOBI OCYIIECTBUTH 3HAUUMBbIE JIJITHUX LIEIH.
JlenoBoe oOIlIeHHE CONEUCTBYET YCTAHOBJICHHIO M PA3BUTUIO OTHOIICHUN COTPYAHHYECTBA H
MapTHEPCTBA MEXIY KOJUIETaMHU MO padoTe, PyKOBOJUTEISIMH M TOJYMHEHHBIMH, ITaPTHEPAMHU,
KOHKYpPEHTaMHU.

OcHoBHast KaTeropuss JaHHOW y4eOHOW MAMCHUUIUIMHBI - «ICHUXOJOTHS JUYHOCTH,
BKJIIOYAKOL[asi 3HaHWs OO0 MCTOYHHMKAX €€ IICUXWYECKOW AaKTUBHOCTH, WHIUBUAYaAJIbHO-
MICUXOJOTHYECKHUX MPOIEccaX, CBOMCTBAX U COCTOSHUSX, UX MPOSBICHUH B JIETIOBOM OOIICHUU.
bes »aTOlt  (dyHmaMeHTanbHOW  IICHUXOJOTMYECKOW  KaTeropud HEBO3MOXHO  OBJAJIETh
COBPEMEHHBIMU METOJAMHU YIpPaBJIEHYECKOTro oOIIeHus. ToNbKO 3HaHUS TCUXOJIOTHU JTMYHOCTH
MIOMOTYT 4YEeTKO NpPEJICTaBUTh ceOe CTENeHb HAaJeXKHOCTU MapTHEpa, €ro CIOCOOHOCTh K
COIJIAIIEHUI0, KOMIIPOMHUCCY, YPOBEHb T'OTOBHOCTU K paboTe B KomaHJze. To ecTh, 3T 3HaHUS
MIOMOTYT OMNpPEAENUTh, HACKOJIbKO A(()EKTUBHBIMU MOTYT OBITH J€JIOBbIE B3aMMOOTHOILIEHUS C
KOHKPETHBIM 4YEJIOBEKOM.

OcCHOBHBIE NIPOLIECCHI, COCTOSIHUS U CBOMCTB JIMYHOCTHU NIPOSIBISIOTCS B MEXJIMYHOCTHOM
oOmenuu. I[loaToMy, BTOpOW BaXHOW KaTeropued MUCHMIUIUHBI SIBISETCS «IICUXOJIOTHUS
obmenus». g obecrnieyeHus ONTUMAIBHOIO YPOBHS JI€IOBOrO OOIIEHUs, OyAb TO JAEIOBOM
pasroBop, Oecena, 0OCyXJeHUE, CIOp, MEPEeroBOpbl, TOPrH, HEOOXOJUMO MOJIB30BATHCS
TEXHOJIOTUSIMH, OCHOBAaHHBIMU Ha INCUXOJIOTHYECKUX 3HaHUAX. Heo0XoauMo y4yuThIBaTh, UYTO B
nporuecce OOIIEHHUs MEXAYy NapTHEpaMmH, KOJUIEraMH MOXET BO3HHKHYTH HaIPsSHKEHHOCTb WIIU
KOH(UIMKTHas cuTyauusi. UToObl 3TOro HE CIy4YHJIOCh, HYXKHO IOJIb30BaThCS CIEIUATBbHBIMU
TEXHOJIOTHSIMU OOIIIEHHUS, TPYITIOBOM pabOTHI.

TpeTbeil BakHOW KaTeropHel TUCIMIIMHBI SBISETCS «IICUXOJOTHs paboueil rpynmns». B
nporecce ¢GopMHpoBaHUA pabouyeil TpyNmbl BakKHbl TaKWe TMOHATHS Kak TPYIIOBBIE LENH,
MOTPEeOHOCTH, MHTEPECHI, IPYIIIOBbIE HOPMBI, MOPAJIbHO-IICUXOJIOrHYecKuil Kiaumar. JlemoBoe
o0IIIeHHEe HEBO3MOXKHO 0€3 OOBbeAMHEHUS YCHUIMH HECKOJIbKUX WM Jake MHOTHX Jojeil. A
yCHelIHasi Koornepamnus BO3MOXKHA TOJBKO MPHU YCIOBUU COOJIOJEHUS UMU HEKOTOPBIX MpaBHII
MOBEJCHMS, OOLIMX IS BCEX YYaCTHUKOB Ipoliecca AenoBoro oOmeHus. [loatomy B mpomecce
(bopMUPOBaHUS U KUZHEACSITETbHOCTHU JIF0OOOM TPYIIIbI peabHbl TaKUE SBJICHUS, KaK IPYIIIOBbIE
LeJIM, TOTPEOHOCTH, MHTEPEChl, TPYMNIOBbIE HOPMBI TPYNIOBOE CO3HAHHWE, MOPAIBHO-
MICUXOJOTMYECKUI KJIMMAaT TPYMIbI, KOpHopaTuBHas Mopaib U T.n. COBpEeMEHHbIH MEHEeKep
00513aH HE TOJIBKO YYUTHIBATh 3TU MCUXOJIOTHYECKUE (PEHOMEHBI HO U aKTHBHO Y4aCTBOBATbh B MX
dbopmupoBanuK, MO0 TPYNIoOBas ACATEIHLHOCTh MPOTEKAET J0CTaTOYHO A(P(HEKTUBHO TOIBKO
TOrJa, KOI/Ia YUUTHIBAIOTCS HEKUE 3TUYECKUE TIPAaBUJIa U HOPMBI, T.€. «HEIMCAHbBIE 3aKOHBD.



OTuka [el0BOro OOIIEHUS OCHOBBIBAETCS Ha TaKWX HpPaBUIaX M HOPMax, KOTOpBIE
CIOCOOCTBYIOT Pa3BUTHIO COTPYAHHYECTBA, T. €. YKPEIUIAIOT CYIIHOCTHYIO CTOPOHY JEJIOBOTO
oOmeHusi. HpaBCTBEHHBIN CMBICT 3THUX HpPAaBUI U HOPM — YKPEIUICHHE B3aUMHOIO JOBEpUS.
[TocrostHHOE WHGPOPMHUPOBAHUE MApTHEpAa O CBOMX HAMEPEHUSX M ACUCTBUSAX, HCKIIOYCHUE
BBEJICHUs MapTHepa B 3abmyxnaeHue. Ilpaktuka nenoBoro oOmieHus paspaborana pasziauyuHble
KOJIEKChI YECTH NPEANPUHIMATEIBCTBA U TPOPECCUOHATBHON 3TUKH OU3HECMEHA.

Onwupasich Ha aHajdM3 ICHXOJOTHYECKOW CTOPOHBI JEJIOBOTO IOBEIACHUS JMYHOCTH B
paboueii rpymre u BHE ee U Ha TpeOOBaHUS HOPM JAEJIOBOI STHKH, JaHHAS TUCIMIUIMHA PEIIaeT
JIB€ OCHOBHBIE B3aUMOCBS3aHHBIE 3a1aUu:

- OBJIA/ICHUEMETOIaMHUIICUXOJIOTHYECKON TMarHOCTHKH,

- OBJaJICHUETIPHEMAaMHUOIINCAHUATICUX OJIOTHYECKUXCOCTOSHUICYOBEKTOBIEIIOBOTO
00I1IeH s, pyKOBOIUTENIEH, paO0OYHX TPYIIIL;

- BbIpa0OTKa YMEHMH HHABBIKOBU3MEHEHUAICUXOJOTHUYECKUXCOCTOSSHUM CyObeKTa
IIyTeM MPUMEHEHUS CIIeHUATbHBIX TEXHOJIOTHI.

Ha 5T10if ocHOBe 0o0OecrieunBaroTCsi, HalPUMED,10IePKAHUEYCTOMYMBOCTH, CTAOUIBHOCTH
opraHu3anyu, padoyeil TPYNNbI; COBEPIICHCTBYIOTCS METOIBI IMOAOOpa ¥ HCIIOJIB30BAHHS
[epCOHAaNa, pa3peliaroTcsl BHYTPUIPYNIOBblE KOH(MIMKTBI, BbIpabaThIBAIOTCA  CIIOCOObI
ONTUMH3AIMHA  MOPATBHO-TICHXOJOTHYECKOTO0  KIMMara TPYIIbl, ONPEIENSIOTCS  METOJIbI
CTUMYJIUPOBAHMS TPYAA, CIIOCOOBI IICUXOJOTMUYECKON 3aIlUThI OT CTPECCOBBIX CUTYaLUi U IIp.

BOITPOC2.

MopallbHO-TICUXOJIOTUYECKUE CBOWCTBA JIIOJICH, XapaKTEPU3YIOIIHME HX KaK CyOBEKTOB
o0I1IeHuUs, OTMEYAIOTCS YK€ B IpeBHUX BpeMeH B Tpynax Kondymus,Cokpara, [1narona, atakxke
B BBICKa3bIBAHUAX MBICIHUTENEH nTocienytonmx 3mox: Cnnmaossl, Jlokka, BonsTepa, Pycca u ap.

Coxkpar 000CHOBaJI y4eHHE O HOPMAxX MOPAJIM M MOPAIbHOM CO3HAHUMIIIOACHKAKITIaBHOM
¢dakTope mx oOmeHuss Mexay coboil. Ilmaton cumrain, 4yTo OOIIEHHE MEXIY JIFOJBMH JOJKHO
CTPOUTBCS HAa OCHOBE Takux JoOpojeresned, Kak CIpaBeUIMBOCTb, OJlarodecTue,
paccyautenbHocTh. OH oOpaian BHUMaHHUE Ha CIOCOOBI BeleHUsIOeCe b, T0Ka3aI3aBUCUMOCTh
HaMpaBJICHHOCTU MBIIIJICHUS JIIOJIEH OT XapakTepa U COAEPIKaHUS UX OOIIEHHS.

®uminocop Hosoro Bpemenn b. ChnumHo3a mnoguyepkuBal  posib  YEJIOBEYECKOM
WHAMBUYAIIbHOCTH, XapaKTepU3yrolleH, Ipex/e Bcero, BHyTpeHHUH MUp uesoBeka, Bmecte ¢
Tem CrnuHO3a yKa3plBaJl Ha TPHYMHHYIO OOYCIIOBIEHHOCTh YEIOBEYECKOTO TTOBEICHUS
00BEKTUBHON HEOOXOIMMOCTBIO, YTO, OJJHAKO, HE CHUMAET OTBETCTBEHHOCTH C YeJIOBEeKa 3a BCe,
9TO OH JIeJIaeT.

Awnrmuiickue guinocopsl T ['o60c u JI.JIoKk mbITanuck IMoka3aTh, YTO OOILIECTBEHHAs
MOpaJlb U MOPaJb JIMYHOCTH B3aUMOCBSI3aHBI M OMPEEIISIOTCS 00CTOATENBCTBAMHE JKU3HU JTIOACH
U UX MHTepecaMH. A MHTEpEeCHl JIIOJeH ONpeensoT XapakTep U coJepkKaHue OOIIEHUs MEXITY
HUMHU.

MHorue ujaed MbICIUTENeH NpPOIUIBIX 310X HMMEIOT NpsSMOe OTHOLIEHHE K Mpobieme
MEXKJIMYHOCTHOTO OOIIEeHMs, B TOM 4YHCJe, JAeloBoro oomenus. Hanpumep, omHo u3
(byHIaMEHTAJIBHBIX MOJIOKEHUH TEOPUH MEXIMYHOCTHOTO OOILIEHUS YKa3bIBACT, UTO PA3JINYHbIC
MICUXWYECKUE COCTOSIHUS JIFOJICH BO MHOTOM ONPEACTISIOTCS COACpPKaHWEM HMX HPaBCTBEHHOTO
CO3HaHUS W 3aKiIoyaroT ero B cede. [oaToMy n3yueHHe AUCHUIUIMHBI MCUXOJIOTUU U ITHKH
JIETTIOBOTO OOIIEHUS TIPEAIONIaraeT OCMBICICHHE TIO3HMIMN CETOJHSIIHETO THS TEOPETUICCKOTO
Hacleusa U3 00JIacTH TICUXOJIOTHU U 3TUKHU , KOTOPOE MOXKET CIIOCOOCTBOBAThH OoJjiee riry0oKoMy
MTOHMMAaHHIO OTHOCSIIUXCS K HEH Mpo0IieM 1 uxX Oosiee coaep KaTeIbHOMyaHITU3Y.

OueHb BaXHBI M HUAEU IICUXOJIOTUYECKOTO HAMpaBJIEHUS B COLMOJIOTHH, B KOTOPBIX
YKa3bIBACTCSl HA HAJTMYME U3HAYAIBHBIX TPUYMH OOIECTBEHHBIX SBICHUN BIOOYIUTEIHLHON CHIIE
nesrenbHocTH  monedl. Hampumep, @.I'mamuHc 000CHOBBIBaeT —peliaroliee 3HaueHHE
NICUXUYECKUX (DAaKTOpOB BO B3aUMOJEHMCTBUM JIIOAECH M pa3BUTHM oOmiecTBa. ['maauHC pemaer
pOOIEMBI IMYHOTOUTPYIIIOBOTOCO3HAHMSL.,a TAKKEAHATH3UPYETICUXUYECKHE



OTHOLLUEHUsD) JIIOJIEH, OCHOBAaHHBIE HA UX B3aMMOIIOHHMAHWM, CUMITATUH, UHTEpECaX,KEIaHUAXU
BOJIE.

AKTyalbHbI 110 c€il AeHb B3rs1ibl B.ByHATa Ha CYIITHOCTh U 3HAUEHHE MOPAJIU B PELICHUU
npobieM B3aMMOOTHOLICHUN JTMYHOCTH M oOmiecTBa. Pemienune mopanbHbBIX mpoOiieM ByHAT
CBS3bIBAET C pEIICHHEeM Mpo0iieM UWHAUBUAYalIbHOW U oOmiecTBeHHOH mncuxonoruu. OH
paccMaTpUBAET 3THKY KaK HayKy O HOpMax IOBeAeHUs roacil. [Ipu 3ToM OH UCXOAMUT U3 TOTrO,
YTO TOSBJIEHUIO TOM WJIM HWHOM COLMAIBHOM HOPMBI MPEIUIECTBYET IICHXOJIOTHYECKOE
BOCIPUSTHE TOTO WJIM MHOTO COIMAIBHOTO (haKTa, ero OICHKA C TOYKHU 3PCHHSI MOJIC3HOCTH IS
YesloBeKa U 00I1IecTBa.

MHOro IeHHBIX WU, KaCAIOIMUXCS U3yUEHUs IICUXOJIOrMYEeCKOM NHPAaBCTBEHHONCTOPOHBI
NEeATEIbHOCTH JHOJEH, CONEPKUTCS B TPYJAX PYCCKUX MbICIUTENEH. bonboil BKiaa B pa3BUTHE
MICUXOJIOTHUH JIMYHOCTH M MEXIMYHOCTHBIX OTHolleHWU BHec B.bextepeB. On nan ananus
MHOTMX 3aKOHOB JEATEIBHOCTH JroJed. MM packpbIBarOTCS MPOLIECCHl B3aMMOBHYIICHHUS M
B3aMMOTIOIpAXKaHUs B OOILIEHUH JIFOJIEH JPYT C IPYTOM.

MHoroe 17151 TOHUMAaHUS IICUXOJOTUH JIMYHOCTU U MEXKJIMYHOCTHOTO OOLICHUSIAIOT TPY/IbI
C.PyOunmreitna. OH mOpoaHaIM3UpOBal poJb JAEATEIbHOCTH U  OOIIeHUA JIoAed B
(YHKIIMOHMPOBAHMHM WX IICUXHKH. B ero paborax MbIluieHHE OOIIECTBEHHOTO YeJIOBEKa
MPEACTAeT KaK MPOLECC €ro YMCTBEHHOM JAESITENbHOCTU I0 OCBOCHUIO JEHCTBUTEIIbHOCTH,
IIepeBOAY NPEIMETHON IEATEIbHOCTH BO BHYTPEHHUH IiaH. JI.BBITOTCKUM, B CBOKO O4Yepels,
CUMTaJ, YTO B COLMOKYIbTYpHbIE (AKTOpPHI BIMSIOT Ha pPa3BUTHE SMOIMOHATIBHOWU cdepsl
CO3HAHUS JIMYHOCTH U ee MblluieHus. nen PyOunimTeitna 1 BeIrOTCKOTO U MX J1€ATeTbHOCTHBIN
MOAXO0J NOoJydusin pa3Butue B Tpyaax A.JleonteeBa, A.Jlypum, A.3anopoxua, [[.OnpkoHuHA U
ap.

Bce 3T0 mMMeer mpsiMoe OTHOLIEHHE K Kypcy ICHUXOJOTHH J€JIOBOro OOIIeHHS, K U
KoHUenuus B.MscuieBa 0 «IICHXMYECKUX» OTHOLIEHUSX MEXAy JroJapMu. [Icuxomorunueckue
OTHOIICHHUS KaK CHCTEMa OCO3HAHHBIX M30HMpaTEeNbHBIX CBS3e€Hd JMYHOCTH C TpeaMeTaMH
BHEIIHErO0 MHpPA BBIPAXKAKOT €ro JUYHOCTHBIN OIBIT U BHYTPEHHE ONMPEAENSAIOT €ro JEUCTBUS U
ero mnepexuBaHua. Kak 31€MEHTBHI NMCHXOJOTMYECKUX OTHOUIEHUH XapaKTEPHU3YIOTCS MOTHBBI
NEeSATEeTLHOCTH JIFO/ICH, UX BOJISA, TOTPEOHOCTH, MHTEPECHI, IIENIU U TIP.

Takke TEOpEeTHYECKNE WCTOYHHUKM JUCHUIUIMHBL «lIcuxonoruss W 3THKa JEI0BOTO
OOIIIEHUs» HAXOMATCS W B OCHOBHBIX HAIpaBJICHUSX COBPEMEHHON IICUXOJIOTHH 3amaja.
[IpoBoauMble Ha 3amajge MCCIENOBAaHUs ONUPAIOTCS HA OCHOBHBIE CYLIECTBYIOLIME TaM
TEOPETHYECKUE HAMpaBJICHUs: OMXEBHOPHU3M, TeIITaIbT-Ticuxoyiorus, Teopust nois K.JleBuHa,
IICUXO0AHAIN3, UHTEPAKLIUOHU3M.

buxeBnopusM, MM MCUXOJOTHS MOBEACHUSA, MPEITIAracT HUCCIENI0BaTh MCUXOJIOTHYECKHE
SBIIEHUsT OOBEKTHBHO. BmecTo aHamm3a CyOBEKTHUBHBIX OIIYIICHWN, BOCHPUSITHIA, 00pazoB,
CIeAyeT HM3ydaT MOBEACHHE JIIOACH, KaK YEJIIOBEK pearupyer Ha T€ JId WHBIE BO3JACHCTBUS
BHEIIHEH cpenbl, T.€. Ha CTUMYJIBI. MHOTHE TOJOXKEHUSI OMXEBHOPU3MA TIOMOTAIOT OOBICHUTH
BIIMSIHUE COIMANTBHBIX (JAKTOPOB Ha TIOBEACHHE JIOJEH, MX JNESITEIBHOCTh M MEKINYHOCTHOE
o01eHue.

XapakTepHbBIMU UACSIMH TEIITAIbT-TICUXOJIOTUH SIBISIOTCS HAesd o0pa3a Kak IeTOCTHOTO
o0pa3oBaHMsl, HIes ACCUMUIISIIIUA M KOHTPACTA, UCIIOIb3yeMbIe TPUXAPAKTEPUCTHKE BOCTIPUATHUS
YEJI0BEKA YEJIOBEKOM.

K.JIeBuH aBTOp T€OpUU OIS, OOBSICHSIET MPU €€ TOMOIIHM OTHOIICHUS IO IPYTK APYTY.
[ToBenenue paccmaTpuBaeTcsi Kak (yHKIMS JTUIHOCTH U cpenbl. K 3acmyram JleBuHa OTHOCST
rIIyOOKOEe SKCIIEPUMEHTAILHOE HCCIIEeIOBaHNE MOTHBAIIMOHHON CTOPOHBI MOBEACHUS IIOJCH.
Taxxe OH wu3ydan mnpoOJIeMbl MEXINYHOCTHBIM OTHOIIEHUH, CTHJIM PYKOBOJCTBA. THIIBI
KOH(MIUKTOB U cocoObl UX pazpenieHus. Bee 3T mpobiaemMbl HAMPSMYIO CBSI3aHBICTICUXOJIOTUEH
JIEJIOBOI0O OOIIEHHUS.

CyliecTBeHHOE BIHMSIHHE€ Ha WCCICIOBAaHUS B OOJACTH TICHXOJIOTHUU JIMYHOCTH, €€
MOBEICHU S, MEXJIMIHOCTHOTO OOIIEHHUs OKa3all TcuxoaHanu3 3.Ddpeiiia u ero mocienoBaTesiei.
OnupasicbHa HayYHbICJAaHHBIC WHA MCCIIEAOBAHUSB 00IACTHIICUXOJIOTUMINYHOCTH, Dpeii



MpUIIe] K BBIBOAY, YTO Ha IIOBEJCHUE YEJIOBEKA OKA3bIBACT BIIMSHUE HE TOJBKO €ro
palMOHANIBHOE MBIIUIEHUE, HO U HUPPALMOHAIBHBIE IPOSBICHHUS €ro NCUXUKU. Peub uaer o
pPa3HOro poja MCHUXOJIOTMYECKMX MMITYJIbCAX U BICUYEHHUSIX, HANPABICHHBIX HAa YIOBJIETBOPEHUE
WHCTUHKTOB YEJIOBEKA.

bosbiioe 3HaueHue I MMOHUMaHUS MOTHBOB IIOBEJCHUS YEJIOBEKA, €r0 BHYTPEHHUX
noOyxneHuit umeer ydenme Dpeina o cmocobax TICHXOIOTUYECKOW 3allUThI, KOTOpPHIE
130aBISIOT YEJI0BEKa OT YPE3MEPHOI0 NMCUXUYECKOTO BOJIHEHMSI, BOZHUKAIOIIETO O] BIUSHHEM
pa3nuYHBIX 00cTOosATenhcTB. K TakuMm cmocobam OTHOCSTCS BBITECHEHHE B 00JIacTh
Oecco3HaTeNbHOrO HempuemieMol uH(opmalnuu, 6o ee OTpULlaHUE, PAllMOHAIM3AIMS, WU
HAaXOXJCHUE TPUEMJIEMOrO0  OOBSCHEHHS CBOMM  TIOCTyNKaM, HWIACHTH(HUKAIUSA, T.€.
Oecco3HaTeNbHbIN MepeHOC Ha ce0s KellaeMbIX KaueCTB, IPUCYLIUX JPYTOMYUYEIOBEKY.

MHuorue nonoxxenus rncuxoananuza Opeiia cnocoOCTBYIOT MOABIECHUIO00IEEaIeKBATHBIX
MIPEJICTABICHUIM O MCUXUKE JIt0JIeH, MOOYIUTEIbHBIX MOTUBOB UX JESATEIILHOCTH U TOBEICHUS,
XapaKTePHBIX 0COOCHHOCTEH WX JIMYHOCTU M MEKITMYHOCTHOTO OOIICHHSI. DTOMY CITIOCOOCTBYET U
PAI TOJIOKEHUN MHTEPAKIMOHU3MA. Peub UAET O MOHATUU «MHTEpaKLMs», T.€. B3aUMOJCICTBUE
JIIOJIEH.

IIpakTuyeckasipadboraNe2
Temal.2.MeTOABIICHUX0JIOTHYECCKUXUCCIET0OBAHMIA

Henb: Ha3BaTe U packpbIThb KIKOYEBbIE MOHATHS TEMbl: BHUMaHUE, JOMHHAHTA,
paccestHHOCTh, OLIYIIEHHE, IIOPOTM YYyBCTBUTEIBHOCTH, 3aKOH Bebepa — dexHepa, aganTanus,
CeHcHOWIM3aus, BOCIPUATHE, CBOMCTBA BOCIPUATHUS, WUTIO3UU, TAJUTIOIIMHALINS, TUIIEPCTE3Hs,
TUIOCTE3Us, TaMSTh, BUABI IaMATH, NIPOLIECCHI AMSATH, IPOAYKTUBHOCTh MMaMATH, PAcCTPOIiCTBa
MaMsTH, MBIIUICHHE, BHUAbI MBIIUICHHUS, MBICIUTEIbHBIE Olepanuu, (QOpMbI MBIIUICHUS,
HapylLIeHUs] MBILIUICHUS, HWHTEJUIEKT, peuyb, (YHKIUU peud, BHUABl pEud, IpeACTaBICHUE,
BOOOpakeHue, TBOPUECKOE BOOOpaKEHHE.

XoapadoThl:perieHnecUTyalluOHHBIXTTPOOIEMHBIX33/1aY.

3amaHus UIsl TPAaKTHUUECKUX 3aHATUN 1o yyeOHoW nucuuruinHe «llcuxonorus nesoBoro
OOILIEHNS», KaKITPABUIIO, ABIISIFOTCAPOOIEMHBIMU,0HUTIO0 YK TAFOTCTYIEH TOBKPA3MbIIILIEHUSIM,
00001IIEHUSIM, [TOUCKYHECTAHIAPTHBIX PEIICHUH. DTU 3aJaHusl B OOJbIIIEH CTETIEHH CITOCOOCTBYIOT
BCECTOPOHHEMY PA3BUTHIO CTy[eHTAa. OLEHKU 3a BBIIOJIHEHHUE NTPAKTUUYECKUX 33/JaHUIBBICTaBIISIOTCS
MONATHOAJUIBHOMCHCTEMENYUN THIBAIOTCAKAKIIOKA3aTEINTEKYIIIEyCIEBAEMOCTUCTYICHTOB

1PaboTtaBrpymnmax.

CryneHueckas rpynna AeJUTCS Ha 5 MOATpYMI, Kax/aas U3 KOTOPhIX paboTaeT Hajl OJHUM
U3 NICUXUYECKHUX IpoueccoB 1o Teme «llo3HaBaTenbHbIE IMPOLECCH» IO CIEAYIOIIEMY IUIaHY:
MOHATHE M (PU3HOTOrHYEcKas OCHOBA Ipoliecca, ero Kiaccuukalys, CBOWCTBA, HapyLUICHUS U
pOJIb.

B kaxmoil rpymnmeoOcyxknaeTcss — OJHa M3 YKa3aHHBIX TEM, IIOCIE€ YEro TeMbI
KOMMEHTHUPYIOTCSI.

[TpumepHBIiinIepedeHbBOIIPOCOBAIA00CY K IeHUs: - UTO

TaKO€ BHUMaHHUE? —

KakoBaerodusuoaornueckasiocHoBa?—

KaxoBbl ¢pyHKIIMM BHUMaHUS? —

Buemocob6eHHOCcTHBHUI0BBHUMAaHUS ?— UTO

TaKO€ OLIYIICHUS? —

YrocoboinpeacTaBISIOTIIOPOTHYYBCTBUTEIBHOCTH ?—

Kakyro3aBrcuMocTbycTaHaBIMBa€TOCHOBHONIICUXO(U3HOIOTHUecKUii3akoHBebepa-

®dexHepa? —

KakmorxHOKTaccupuimpoBaTsouyenus’— Uro

Takoe BocrpusTue? —

KakoBbp10cOOCHHOCTH(CBOWCTBA)BOCTIPUSTHS ?—



Kakune Bo3HMKarOTpaccTpoiicTBa Mpu HapyleHUUBoOCpusTHa?- Utotakoe nmamsate? - Kakue
OBIBAIOT BUJIBI TAMATU? —

KakneocHOBHBIEIPOLIECCHITAMATUMOKHOBBIIETUTh ?—

UroBnuseTHANPOIYKTUBHOCT aMATu? -UroTakoemsinuieHne? -KakoBbIOCHOBHBIE (POPMBI
MBIIUIEHUSA? —

KakmbiniennecBsa3zanocpeubto? -Urorakoenpeacrasienue? — Yto

BJIMSIET HAa KAYECTBO MIPEICTABICHUN? —

UrorakoeBooOpakeHune?—

[TokakMMKa4eCTBAMOIICHUBACTCATBOPUECKOEBOOOpaskeHHE?

Jlid 3akpenieHus MaTepuana 1o yKa3aHHbIM TEMaM IIPeIaratloTcs BOIPOCHl U B APYTUX
bopMax: «3aKOHUYUTH MPEIOKEHUEY,

«BepHowMHEBEPHOY,

«BpIOpaThIpaBUIBLHBIHOTBETHUP.

3 Ayroncuxoauarioctuka.barapestectoB«3yueHneno3HaBaTeIbHBIXIIPOLIECCOB
JIMYHOCTU.

4 IlposepounsliiTectrioreMe«llo3HaBaTENbHBIETPOLIECCHI.

5 BoIcTynneHUsAn0TeMaMCOOOILICHUH.

IIpakTyeckasapadoraNe3

Tema 1.3. Ilcuxuyeckne mMO3HABATEJbHBbIE TMPOIECCHl W COCTOSIHMSI B CTPYKTYype
JEJI0OBOT0 O0IECHUS

Leabpa6oTbi:HopMUPOBATHIOTHYECKOCMBIIUICHUE, HCIIONB3YSITeCT«POBEHAY.

Xon padorbl: O0yvaromeMycst IpeabsIBISIIOTCS PUCYHKHU ¢ (PUTypaMu,CBSI3aHHBIMU MEXKTY
co00ii onpe/IeIeHHON 3aBUCUMOCTRIO. OTHOM (PUTYpBI HE JOCTAET, a BHU3Y OHA JIaeTCs cpeau 6-8
npyrux Quryp. 3amaya HUCHBITYEMOTO - YCTAHOBUTH 3aKOHOMEPHOCTH, CBSI3BIBAIOIIYIO MEXITY
coboii ¢urypsl Ha pUCYHKE, W Ha OINPOCHOM JIUCTE yKa3aThb HOMEpP HMCKOMOW (UTyphl H3
MpearaéMbiX BapHaHT.

Cocrout Tect u3 60 Tabnun. Bece oHn pa3OuThl HAa 5 BapuaHTOB — OT CaMmoro JETKOro 1o
camoro TpynHoro. Ha Bechb Ttect maércs Bcero 20 wmuHyT. W 3TO Bpems cTporo
pernameHtupoBaHo. llepen Hawanmom Tecta HYKHO YOEOUTBCS, YTO HCHBITYEMble HE
MOATJISIIBIBAIOT B KAPTOYKH, aBCE KAPTOUKH JISKAT HA UX CTOJAX KAPTUHKAMHU BHU3.

HNuTepnperanusipe3yabTaToB(KIIOUYH)

[lpaBuibHOE  pelleHHe KaKAOro 3aJaHus OLEHMBAeTCs B OAMH  Oali, 3areM
MOJICYUTHIBAETCS 00I1Iee YKCI0 0aIoB MO BceM TabauIaM U 10 OTAEIbHBIM CEPUSIM.
[TomyueHHBIH 001N TTOKa3aTeNb pacCMaTPUBACTCS KaK WHACKC HHTEJUICKTYaIbHON CHIIBI,
YMCTBCHHOﬁ MPOU3BOJUTCIIBHOCTH PCCIIOHACHTA. Tlokazarenu BI)IHOJIHCHH?[SaJIaHI/IfI 110
OTJIENBHBIM CEPUSM CPABHHUBAIOT CO CPETHECTATUCTUYECKUM, YUUTHIBAIOT PA3HUILYMEXKITY
pe3yiibTaTaMu, MMOJTy4YCHHBIMU B Ka)K}IOﬁ cepuu, n KOHTPOJIbHBIMH, MIOJIYy4YCHHBIMU

CTaTUCTHUYECKOU 00pabOTKOI MpH MCCIIeTOBAaHUH OOJIBIINX IPYII3I0POBBIX00CIEIYEMbIXH,

TakuM 00pazoM, paclieHMBAaeMbIMH KaK O)KHJaeMbIe pe3yibTatry. Takas pa3HHUIIA TO3BOJISET

CYAMTb OHAJIS)KHOCTH MOJIYyUYEHHBIX PE3yIbTaTOB(3TO HEOTHOCUTCSAK IMCUXUYECKOM MAaTOIOTUH )

3a KaXIyI0 MPaBHIBHO MOCTABICHHYIO QUTYpy Haducisercs oauH 6amt. [locie Toro, kak

Bce TaONUIIBI OyyT MPOBEPEHBI, BHICTABISIETCS 001Iasi cyMMa OalljioB IO BCEMY TECTY M CyMMa
0aJITOB 110 OT/IETHHBIM €TI0 CEPHUSIM.

[TomydeHHBIN pe3ynbTaT U €CTh Ta 3aBeTHas nudpa, KOTopas 3aTeM UHTEPIPETUPYETCS U
JMAa€T 4YE€TKUW OTBET HA BOIPOC: KAKOB HHJEKC HMHTEIUIEKTAa Yy KaXJOro OTAEIBHO B3STOTO
o0yyJarorerocs.



IIpakTnyeckasapadoralNed

Tema 14: «llcuxumyeckue CBOMCTBA JIMYHOCTH KAaK CY0ObeKTa JeJ0BOI0

oomenus» Lleab padoTbi: OpMUPOBATH JIOTUYECKOE MBIILJICHUE, UCIIONIb3YS TECT

«PoBeHay.

Xoapabotbi:O0yyaronieMycsapeabsBIsSIOTCIPUCYHKUCPUTYpaMmH, CBS3aHHBIMU
MEXIy cO00U ompeneneHHONW 3aBUCUMOCTRI0. OMHOM (QUTYypHI HE JOCTAeT, a BHU3Y OHA JacTCs
cpemu 6-8 apyrux ¢uryp. 3agada UCIBITYEMOTO - YCTAHOBUTh 3aKOHOMEPHOCTb, CBS3bIBAIOIIYIO
MeXy co0oli (PUTYpBI HA PUCYHKE, M HA OMPOCHOM JINCTE yKa3aTh HOMEP MCKOMOU (UTYpHI U3
npeiaraéMbiX BapHaHT.

Cocrout Tect u3 60 Tabmui. Bce oHn pa3OUTHI HA 5 BapUAHTOB — OT CaAMOTO JETKOTO JI0
camoro TtpynHoro. Ha Becp Tect pmaércs Bcero 20 wmuHyr. W 31O Bpems cTporo
pernmameHnTupoBano. llepex HauanmomM TecTa HYXHO YOEOUTHCS, UTO HCIBITYeMble HE
MOAIJISIBIBAIOT B KAPTOUKH, aBCE KAPTOUKH JISKAT HA UX CTOJIAX KAPTUHKAMU BHU3.

HNuTepnperanusipe3yabTaToB(KIHOYH)
[IpaBubHOE peEHICHWE KaXIOro 3aJaHdWs OICHWBACTCS B OOWH Oai, 3aTeM
MOJICUMUTHIBACTCS 00111€e YUCIIO OAJUTOB MO BCEM TAOJIMIIAM U 110 OT/IEITBHBIM CEPHUSM.
[TomyueHHBbIH 001N TTOKa3aTeNlb pacCCMaTPUBACTCS KaK UHACKC HHTEJUICKTYaIbHON CHIIBI,
yMCTBCHHOfI MMPOU3BOAUTCIIBHOCTU PECIIOHACHTA. TToka3zaTenuBLIITOIHECHUS 3a1[aH1/1p"1 110
OTJICIIbHBIM CEPUSM CPAaBHUBAIOT CO CPEIHECTUUYECKUM, YUUTHIBAIOT PA3HUILY MEXKITY
pE3yIbTaTaMHu, MMOJIy4YCHHBIMU B Ka)I(IIOﬁ cepuu, u KOHTPOJIbHBIMHU, MOJTY4YCHHBIMHA
CTaTUCTUYECKON 00pabOTKOM MpU UCCIIEJOBAaHUH OOJBIINX TPYIII 3I0POBBIX 00CIENYEMBIX H,
TakuM 00pa3oM, paclicHUBAEMBIMHU KaK OXHJIaeMbIe pe3ysibTatry. Takas pa3HuIla TI03BOJISET
CYIUTh OHAJIC)KHOCTH MOTYYCHHBIX PE3YIbTATOB(3TO HEOTHOCUTCSIKIICUXMUECKOMN MaTOJIOTHH )
3a KaXIyI0 MPaBWIBHO MMOCTABICHHYIO (QUTYPY Hauucisercs oaun 6amr. [locite Toro, kak
BCe TaONHIIBI OYAYT MPOBEPEHBI, BHICTABIAETCS o0mIas cymma OaioB MO BCEMY TECTy U CyMMa
OaioB 1o OTICITEHBIM ero CepHsIM.
[TomyueHHBIN pe3ynbTaT U €CTh Ta 3aBeTHas IUdpa, KOTOpas 3aTeM UHTEPIPETUPYETCS U NaéT
9ETKUH OTBET Ha BONPOC: KAKOB WHACKC HWHTEUIEKTa Yy KaXJIOTO OTACIBHO B3STOTO

o0yJaromierocs.

IIpakTnyeckasapadoralNeS

Tema 1.5:«MopaJib, ee CyLIHOCTb, CTPYKTYPA U (PyHKIIUN»

Heab3ansaTusa:ChopmupoBarbyMeHusITHUECKUX PopMoOIIeHus. B

pe3yJibTaTe BbINOJHEHUs] pa60Thl 00yJatoIUiCs JOKEH:

Ymemos:

OPUMEHSTh TEXHUKH U TpueMbl d(PPexTUBHOro oOImIeHHUs MNpoQecCHOHATbHON
JESATEIBHOCTH T10JIb30BaTh MPUEMBI CaMOPETYIISILIMM TOBEJEHUS B IIPOLECCE MEKIMYHOCTHOIO
00IIIeHN.

CpencrBaodyueHus:

OJIaHKH,ITpeICTaBIAI0NINecO00 CTaH AapTHBIETUCTHIOYMaru, pyyKka, KapaH 1aiil.

TpeGoBanusi MO0 TeOpPeTHYECKO TOTOBHOCTH O0YYAIOIIUXCS K BbINOJHEHHUIO

NPaKTHYeCKOoil padoThI:

3amanne 1. Ha ocHOBe aHanmm3a TEOPETHYECKOTO MaTepHraia pa3padoTaTh STUUECKHE
HOPMBI CBOEH Oyyiieil npodeccuoHanIbHON AEATEIbHOCTH.

[IpodeccoHanbHBIMU ~ MOpPAJBHBIMM ~ HOpMamMHM OBUIM M OCTAIOTCS:  BEXKJIMBOCTH,
MpeNyNpPeaUTEeNbHOCTh, TAKTUYHOCTh, TPYI0JII00HE.

BexnuBOoCTh — 3TO BBIPAKEHUE YBAKUTEIBHOTO OTHOIIEHUS K APYTUM JIIOASAM, HX
JOCTOUHCTBY. B OCHOBE BEXJIMBOCTH JISKUT J0OPOKENATEIbHOCTh, KOTOpasi MPOSIBIISETCS B
NPUBETCTBUAX M MNoXkenaHusx. Ilpu BcTpeunm ¢ mapTHepaMu, COCIYKMBLAMM IE€PBOE C YEro
HauMHAeT MPOopEeCCHOHAN — 3TO C IPUBETCTBUSL.

CpoziHU BEXJIMBOCTH HPABCTBEHHAss HOPMa — KOPPEKTHOCTb, KOTOpas O3HAYaeT yMEHHE
Jepkath cebsi B paMKax NPWIMYHS B JIOOBIX CHUTyalUsiX M OCOOEHHO B KOH(QIIMKTHBIX.
KoppekTHoe noBeieHue nposBiseTcs ByMEHUUBBICTYIIaThIapTHEPA,B CTPEMIICHUUIIOHATh



€ro TOYKY 3peHHs. BexMBOCTh 00YCIaBIMBAECTCATAKTOM U UyBCTBOM MeEpBI. BbITh TAKTUYHBIM —
3HAUUT YMEJO CHENaTh 3aMEYaHue, HE YHWXKas JOCTOMHCTBO YE€JIOBEKa, IPEJOCTaBUTH E€MY
BO3MO>XHOCTb BBIMTH U3 3aTPYJHEHUS C YECTBIO.

COBOKYIHOCTh MOpaJbHBIX HOPM, KOTOPBIE OIPEIEISIIOT OTHOIIEHUE YEJIOBEKAa K CBOEMY
poeCCHOHATTLHOMY/IONTY, BXOJUT B OHATHE NMPO(ECCHOHATbHAS STHKA.

JxenSIrepcopmynupoBaianiecTbOCHOBHBIX3aIOBEACHIeIOBOI OATUKETA:

1. «JlemaiiTeBceBOBpEMsI».

Ono3gaHust HE TOJNBKO MEMIAIOT paboTe, HO U SIBJISIFOTCS IEPBBIM IIPU3HAKOM TOT'0, YTO HA
YeJIOBEKA HeJb3sl MOJIOKUThCS. [IpUHIMI «BOBpeMs» pacHpoCTpaHsIeTCs Ha OTYETHl M JIHOObIE
Jpyryue nopydaeMble BaM 3a/1aHusl.

2. «HebOonrainuixero.

CMBICT 3TOrO NPUHIMIIA B TOM, YTO BBl OOS3aHBl XPAHUTh CEKPEThl YUPEKACHUS WIIH
KOHKPETHOW CHENKU Takke Oepe’kHO, KaK M TaillHbl JIMYHOro xapakrepa. Hukorna Hukomy He
IepecKasbplBaiiTe TOro, 4TO BaM MPUXOJUTCS MHOIZA YCIBIILIATh OT COCIIY>KHMBILA, PYKOBOIAUTEIS
WM TTOAYMHEHHOTO 00 UX JIMYHOM JKU3HHU.

3. «bynpTento6e3Hbl,100p0KeTATEIILHBIN IPUBETIIUBBDY.

Bamm KJIMeHTBI, 3aKa34uKH, OKYIaTe!, COCIY>KUBIIbI WJIM ITOAYMHEHHBIE MOTYT CKOJIBKO
YIOAHO TPUAMPATHCS K BaM, 3TO HEBA)XKHO: BCE PAaBHO Bbl 00s3aHbl BECTU ce0s BEXKIIUBO,
IIPUBETIIMBO U JOOPOKENATEIBHO.

4. «/lymaiiTeoqpyrux,aHeTONbKOOCEDEY.

BuuMaHue 1OKHO MPOSBISATHCS HE TOJIBKO B OTHOILIEHUHU KJIMEHTOB WUJIHM MOKYyHaTelel,0H0
pacIpoCTpaHsAETCs Ha COCIYKUBLIEB, HAYaJIbCTBO U NOJYMHEHHBIX. Beerna nmpuciymmBanTecs K
KPUTHUKE U COBETaM KOJUIET, HayalbCTBa M NOJYMHEHHbIX. He HaumHaiiTe cpasy orpsi3arbcs,
KOrja KTO-TO CTaBUT IO/l COMHEHHE KadyeCTBO Ballell paboThl, MOKaXHUTE, 4YTO ILIEHUTE
cOoOOpaKeHHsI M OIBIT JPYTHX JIOJEH. YBEPEHHOCTHB ce0e HE JOJDKHA MemaTh BaM OBITh
CKPOMHBIM.

5. «O1eBaliTeChKAKIIOI0KEHO.

6. «I"OBOPUTEUNHUILIUTEX OPOIIUMSIZBIKOM.

3ananue2.PoneBbleurpol,HalipaBiIeHHbIEHAQOPMUPOBAHUAITHUECKUX (POPMOOIIIEHUS.

BapuaHTs! urpst:

VYyacTHUKHN:0apMEH,10CETUTEITb

WNudpopmanusa: 6apMeH NpUHUMAET 3aKa3 MO TeleQoHy ¢ Iesbl0 OPOHUPOBAHUS MECTa B
pecTopaHe C 3JI€MEHTaMHU YTOUHSIOMIMX BOMpPocoB: Pexum paboTsl pectopana, Kakas KyxHS U
ypoBeHb 1ieH, Kak noOpartbes 1o pecropana, Ckoiibko HaMMEHOBaHUI BUH, ECTh 1M kakoe- TO
KOHKpETHOE OJII00 U T.I.

3aaHueIIACTYIEHTOB: Pa3pirparh CLIIEHKYH NpoaHaIW3UpOBaThTeNe()OHHBIHPA3TOBOP.

Y4acTHHKH: 1Ba COTPYIHUKA

Undpopmanus: odenennsiit nepepsiB. [lo cnyxxe6HOMY TenegoHy (I10JIb30BaHHE COTOBBIMU
Tesnie)OHaMU B KOMITAaHUM 3aIlPELIeHbl) OAMH COTPYIHUK TOBOPUT HA KAKYIO-TO JINUHYIO TEMY.
Jlpyromy COTpYAHHMKY HEOOXOJMMO MO3BOHUTH TOYHO B OIpPEAENIEHHOE BpEMs IO BaXHOMY
BOIIPOCY.

3anaHue: MpUBJIeYb BHUMAHHUE UYEJIOBEKAa, KOTOPbI TOBOPUT MO TelneoHy, U MOMPOCUTH
paspellieHre Ha CBOM pa3roBOp U pasbIrpaTh CIICHKY.

HononmuurensHas uHbopmarus: YemoBek, KOTOPBIH TOBOPHUT MO TenedoHy, crapaercs
n30eXaTh KOHTAKTa, HACKOJIBKO MOKHO MPHUTBOPSSICH, YTO HE 3aMeYaeT KOJUIETY, KOTOPBIH TOXe
XOYET MO3BOHUTD.

OO6CyX1eHUEePOIEBBIXUTP.

Kakue CII0)KHOCTM MCHBITBIBAIM YJYaCTHUKM UIpel? YTO Memaso M 4YTO IOMOTrajo
BBITNIOJIHUTH YIPaXXHEHHUE?

VY nanocennn30exaTbKOHPINKTHOWCUTYaUU ?

Bceernanuco0:aronanuchpaBuiIa3THKETAUI TUKUCTTOBBIX OTHOILIEHUI?

Kakne mexaHu3mbl 001IeHHUs ObLIN UCIOJIB30BAHbI B IPOIIECCE UTPHI?



JlomarnHee3aganue

[Tpoananu3upyiTepe3ynbTaThIPAKTUIECKONPAOOTHI

[ToaAroTOBKaKKOHTPOIBHOMPAOOTE: MOBTOPEHUETEOPETHIECKOTOMaTeprataydeOHOM
mcuuruinHel «[lcuxonorus oOmeHus»

IpakTnueckasipadboraNe6

Tema 2.1: IlcuxoJsiorus

o01eHus.

HeabpadoThbl:pa3BUTHEKOMMYHUKATUBHOMKOMIIETEHIIMH,0BJIa/IEHUE

HaBbIKaMU JenoBoro oOmienus. OOydyeHne HaBBIKaM YCTAHOBJICHHE JEIOBOTO KOHTAKTa;
HaBbIKaMu A((PEeKTUBHOrO OONICHHWE;, aHAIW3Y U MPOTHO3WPOBAHUIO TIOBEJCHUS TApTHEPOB
KOMMYHUKATUBHOI'O KOHTakTa. Pa3BuTHe HaBbIKa KOPPEKLUMH 3SMOLMUOHAIBHOIO COCTOSHUS
napTHepa B OOIIEeHUN

Xoapaodoreri:[IpoBeneHnsceMrnHapa-KpyriorocTonia.

YupaxHenue «CamomnpeseHTauMs» d5TO TMpPEICTaBIeHHE cedsi COOECeAHUKAM WM

ayauTopuu. [pyroii 4yenoBeK OLIEHUBAET Ballly BHEUIHOCTh, HACTPOECHUE, TEMOD peun,
CMBICJI BaIlIUX CJIOB M JKECTHI. Y CIIEX B )KM3HU YAaCTO3aBUCUT OT TOT'0, KAK HAC OLIEHUBAIOT JIIOJU.

[IpaBuno Nol. C kem Obl BbI HEe OOIIATKNCH, KaK Obl BBl HU OOIIAIUCH KIIFOUOM K CEpIIly U
namsTu cobecennuka Oyner mms. Haumnas pasroBop Bcerna mpeacraBisiiiteck. be3 uMeHH BbI
HUKTO. [laxke eciu Ha Bac ofieT OelK MPOU3HECUTE CBOE UM

[lpaBuno No 2. Buemmwmid wumumpk. 1.QpedcOMNAUHT (BHEIIHSS 3CTETHKA); 2.KWHECHKA
(TJIaCTUYHOCTH B IBUYKEHUSX )3.CTUIIb B OJIEXKIE.

[TpaBuno No 3. TuaTenbHO TPOIYMBIBANTE CBOIO PEYbh HEOOXOIMMO BEIOPOCUTH BCE CIIOBA
MApa3UThI U CIIEHT, a TaKKe MPOPECCHOHATBHBIE TEPMUHBL.

[IpaBunoNo4.I' maBHOEU3pEeUNyOpaTHBCEOTPUIIATEILHBIECIIOBABLICKA3bIBAHUSI.

[TpaBunioNoS.Vcnionb3yiiteBcBoelipeun « SIBbIcKa3biBaHus». (BoiMeHst
HENPaBUJIbHONOHSJIN, IPaBUIbHOCKA3aTh «SIHABEPHOHECOBCEMTOUHOOOBSICHUIICYTHIENAN).

[TpaBriioNo6.HepeueBasskoMMyHHKaIHSL.

OT3epkanuBaHue M03bI COOECETHUKA.

4.1IporpaMMaTpeHUHI AKOMM YHUKATUBHOMKOMIIETEHIIUU

[TpaBuiioNo 7. [ToaroroBka cBoeit «JIupTOBON peun»

Bamanudroaspeub101KHAOBITHICUEPIBIBAIOIIEHTPUITOMOCTABIISASKAKYIO —HUOY /b

HEJ0CKa3aHHOCTb, 3arajJKy.

Yunpaxnenue«®Poro»

JlaHHOEyNIpa)KHEHUEMOXKETIIPOXOIUTEBHECKOIbKUX BAPUAHTAX.

1. Benymmii moka3piBa€T B T€YEHUE S5 CEKYHJ CIyLIATENsIM MOPTPET YEIOBEKA U MPOCUT
OINKCaTh €ro BHEIIHOCTb, JaTh ICHXOJOTHYECKUH MOPTpeT, yragarb Npo(eccHuroTo 3aaaHue
MO3BOJISIET TPOBEPUTH HAOIIOAATEIBLHOCTD,

2. Begymmii mokas3pIBaeT MOPTPET KaKOro-HUOYIb YeI0BeKa, HO MPeJICTaBIIsET ero HHaye,
HazbIBas Apyryto npodeccuto. Ilpeanonaraercs onucarh 4epThl JUIA U JaTh CUXOJOTUYECKUIN
noptper. B orBerax uactu ciymateneil sBHO OyJeT oOHapy)XeHO BJIMSHHE YCTaHOBOK Ha
BOCTIpHSITHE

Yunpaxunenune«BcembrocoObIe)

[enbansyyacCTHUKOBTPEHUHTa: pa3BUTHEHAOIIO1aTETbHOCTH.

Lenb nns TpeHepa: oOydyeHre HaBbIKaM COIMAIbHOM Mepueniuu. Y4acTHUKY, pa30UBIINCH
Ha napsbl, 6 CEKyHJI MoJI4a, CMOTPAT APYT Ha Apyra.3aTeM BeAylui Npuriamaer B Kpyr napy. He
[N Ha MapTHepa, HYy)KHO OyJIeT omucaTh 4YepThl €ro JiMia, LIBET IJa3, BOJOC. 3aTeM HYXKHO
Ha3BaTh IT1aBHYI0 OCOOCHHOCTh BHEIIHOCTH HapTHepa.

«[Ipu mepBOM KOHTaKTe JIIOAU AOBepstoT Ha 55% HeBepOanbHbIM curHaizam, Ha 38%
MapaJTMHIBUCTUUECKUM U JIMIIB Ha 7% COJIEp’KaHUIO BaLIEH pedn».

[IporpaMMaTpeHMHrakOMMYHHUKATUBHOMKOMITETEHITUN



Mo3zosoituumypmonegepoanuke

O MHOTrOM MOXET paccKa3aTh 11034 U KECThI UEJIOBEKA, KOTOPHIE YEJIOBEK HE

BCETIaMOKETKOHTPOIMPOBaTh Ha30BUTETUIIHMYHBICIKECTHIMUX UHTEPIPETALIUIO.

KecTpl n ux uHTEpNIpeTavy (CTUMYJIBHBIA MaTepUal MPe3eHTAIHs)

VYnpaxxuenue«Pa3roBop yepe3crexyioy

LenbansyyaCTHUKOB: PACKPBITHEBAXKHOCThHEBEpOAIbHBIXCpeicTBOOIIeHUs Lenb

JUIsl TPEHEpa: CO3JjaHue TO3UTUBHOIO HACTPOS B IPyMIIE.

JIBO€ y4aCTHHUKOB C IOMOUIBIO JKECTOB CTAPAKOTCS JOTOBOPUThCA. Temy

COOO0IaI0TOAHOMYH3 HUX,HOHIOJDKEHIIepeaaTh STyrnH(popMaInio, Kakobl

cTosinepeI3ByKOHeNpoHuiiaeMbiMcTek10M. PazropapuBats 3amnpenieHo. Hazpanue
npambl. CyTb ApaMbl.

[Tpumep.

1. Apama ciymanus

Ciy1iaro,HOHECIIBIILY

YV Mens ceituac

TPYIHBIN NEPUOLL...

Oii,ayMeHsATaKoe CIyYHIOCh...

2. lpama nonumaHus

Cripl1y, HOHEIOHUMALO

51 Buepa cmotpena

TaKyI0 rPS3HYIO

nepeaayy.

A Ham

BUYEPAIATIN

TOPSTYYIO BOAY...

3. dpama neictBust

[Tonumaro,HOCIENATH

HE MOTY

«SI3Har0,4TOHOKEH ceiuac

CIIOKOWMHO H

TBEpAOCKa3aTh».Bhl... S... u3BuHUTE

Peduexcus

IIpakTyeckaspadoraNe7

Tema2.2:KommyHnKannuneeoco0eHHOCTH.

Henab3anaTus: y3HaTbIIPaBUIIA IETI0BOMOECE IBI, IEPETOBOPOB,COBEIIIAHUN; YCIIOBHS
3¢ PeKTUBHOCTH OOIIICHNUS;

Bpe3yabTareBbINOTHEHUAPA0OTHIOOYIaIOIINHCS IOKEH:

Ymemo:

OPUMEHATh TEXHUKU U TpueMbl IPQPEKTUBHOrO  OOIIEHUS MpodecCHOHANbHOM
ACATCIIBHOCTH I10JIB30BATH MPHEMBI CaMOPETYyJIALIUN MOBECACHUA B IPOLCCCE MEKINYHOCTHOI'O
OOILIeHHUS.

3namo:

OcHOBHEBIE OJICMCHTBIKOMMYHUKAIIUH,

POJIMUPOJICBBICOKHUTAHUS, BUBIOOIICHUS

CpencrBa o0yueHnus:

OJIaHKH,ITpeICTaBIAIONIMecCO00CTaHAapTHRIETUCTHIOYMaru,pyyka, kKapaHaalll,

HOYTOYK, ay/In03amucu TeJIeQOHHBIX pa3rOBOPOB.

TpeOoBaHUsI 1O TeOPETHYECKON TOTOBHOCTH OOYYAIOIMXCA K BBINOJHEHUIO
NMPaKTHYECKOH padoThI:

1. KakOBBIOCHOBHBIE JIEMEHTHIKOMM YHUKALIH?



2.YroTakoeBepOabHAIKOMMYHHUKAIIUIUKOMMYHUKAaTHBHBIEOAPbEPHI?

3. JaiitexapakTepuctukyaenoBoiibecene?

4. KakoBbl IICUXO0JIOTrM4YECKHE OCOOEHHOCTH BEACHUS JEIOBBIX JUCKYCCUN U MYOJINYHBIX
BBICTYIICHUI?

3amanueNel.

OILICHUTB 3TUKET JIEJIOBOTO OOIICHUS 110 TeTIe(OHY.

CoCTaBUTHCIIOBECHBIMITOPTPETACIIOBONKEHITUHBI.

JlaTh OLIEHKYNPaBUIIBHOCTH CITYKEOHOTO MpHreMa.

3aganue 1.1.1TpoBecTu nenoBoe copemanue B popme posieBor Urpsl .J[aTh OleHKy
IIPOBEJICHUS JIEJIOBOIO COBEIaHus (TI€]I. COBETA)

PesynprarpemenuszagannitoopMuTsBINCEMEHHONH (HOPMEOTIETOM.

3ananue2.IlpuBeaurenpumepbiTenepOHHBIXPA3TOBOPOB:

Tenegonnwtitpazzosop.

[TpociaymmBanue TeneQOHHBIX Pa3roBOPOB (ayAMO3alUCh PA3IMYHBIX TeleOHHBIX
PasroBOPOB) U OLIEHKA UX C TOYKHU 3PEHUS:

a)IIPaBUIILHOCTUIIOCTPOCHUA PA3roBOpa

0)3THKETaIeIOBOT000IICHUATIOTENE(HOHY

B)pEYEBBIXIIPABUINOCOOCHHOCTEHTEIE()OHHBIXPAa3rOBOPOB

3ananue3.lpaBuibHbIipazroBopnoTenedoHy.

K 3ananuto Ne 1: Pexomenyercs 1eCTBOBaTh B CIEAYIOIIEM MIOPSJIKE; pedeBbIe ITpaBUilan
0c00eHHOCTH TelIe(OHHBIX Pa3roBOPOB; HEKOTOPHIE MPaBUIIa ATUKETA IPU BEIACHUN TelIe()OHHBIX
pasroBOpOB; IPOYHUE COBETHI.

3ananue4.Buumanuenaskpas!

[Tocmotpum ¢parmentsl U3 ¢unbma "CiyxeOHblii poMan" u Buzpeoposnuka "lIpornos
norojsl" U 03a1auuM ceOsl JJIs OTBETa Ha BOIIPOCHI:

1. KakuzmeHuscso0pa3aenoBOiKeHIINHBI?

2. Cxakoie0BOKEHIIIMHONIPUSITHEEO0aThCsA ?

3. KakONTUIIKOMMYHUKaMATIIPUCYTCTBYET?

Imanonviomeemos.llocmompenuuomeeuaemHagonpocol.

HaBcecny4yanxn3HuecTbIIMCaHHbIEWHEMCAaHHBIETTPABUIIA00IIEHUS, HOIEJI0BAs KEHIIHA,
MIPEK/IE BCETO - TMUYHOCTh, KOTOPOU HE UyXk/1a JTH000Bb.

Spkue, cunbHbIE UYYBCTBA JIBUXKYT JIMYHOCTb, BJIOXHOBISIIOT M OIYXOTBOPSAIOT K
JTOCTHXKEHHIO YCIIeXa, B3JIETYTBOPUECKOM MBICITH, OJIECTSAIIEH Kapbepe.

JInuHoCTB, Kapbepa, ycnex-noHaTusHepasaeaumsie. 1

nait bor, yTo6 BeI Obl1HM TFOOMMBIMH U JTIOOMIIH.

Ocoboe BHUMaHME y/IEeIMM MpaBHiaM MOBEJCHUS Ha paboTe KEHIUH, T.K. IMEHHO OT HUX
3a4acTylo 3aBUCUT aTMoc(epa OOIIeHHs, CIIOKUBIIAACS B KOJUIEKTHBE.

[To3HakOMBTECH C MpaBUJIAMH MOBEACHUS KEHIUH Ha paboTe caMOCTOSITENbHO, Ipecieays
L[eJb UX KCIIOJIb30BaHUA B Oyayliei mpakTH4ecKod paboTe, a CErOAHSIIHSAS 3aa4ya - COCTaBUTh
CJIOBECHBIN MOPTPET JEIIOBOM KEHIIIUHBI.

Bonpocl.CnyxeGHbpInprueM-4To 3T0?

CryxeOHBIHITPHEM-3TOMHIMBUTyaIbHas0ece1apyKOBOAUTESICIIOJYMHEHHBIMH.

Bonpoc 2. KakoBa rinaBHas 1enb 6ecenpl?

Bompoc 3. Tlouemy aktyaneH Bompoc mpuema Ha padoTy?

Bonpoc4.UrornaBHoenpunpoxoxaeHuucooece10BaHus?



IpakTnyeckasipaboraNe8

Tema2.3:MexanuHocTHOeB3anMoAelicTBHe. UIHTepaAaKTHBHASICTOPOHAO0 LIICHHS.

Hean pa6orwl: V3ydeHuwe CTPYKTYphl, poyid, (PYHKIUHA W BHIAOB MEKIMYHOCTHOTO
B3aUMOJIEICTBUS

Xoxa paboThI:

1. CtpykTypa MEXKIUYHOCTHOTO B3auMOJEHCTBUS 2. Poibh U QyHKIMH MEKINIHOCTHOTO
B3auMOJEUCTBUA 3. BUIbI MEXXITMYHOCTHOI'O B3aNMOJIEHCTBUSI

SIBSISICH CaMOCTOSITENIBHBIM CYILECTBOM, HaJIeJICHHBIM CBOOOJ0M BBIOOpA, TBOPUYECKUM
MMOTEHIMAJIOM,IMYHOCTBHEMOKET Pa3BUBATHCS BHECOLMAIBHOM CpeJlbl, BHEB3aUMOJACUCTBUS C
JIPYTUMU UHIUBUYYMaMHU.

Onpenenenrie 1 B coBpeMeHHOM Hay4HOU JUTEpaType MOJ B3aUMOJCHCTBUEM MOHUMAIOT
JeWCTBUSL MHAMBUIYYMOB, HalpaBlIeHHbIC APYr Ha JAPYra; COBOKYIMHOCTh CHOCOOOB, KOTOpBIE
MIPUMEHSAET JINYHOCTh B MPOLECCE JOCTHKECHHS ONPEEICHHBIX LIeJIEeH, PEIICHUs] MPAKTUYECKUX
3a1a4. B ocHOBe MOHMMaHUS MEKIMYHOCTHOI'O B3aUMOJAECUCTBHUS JIEKUT KATErOpUs COLUATIBLHON
CBSI3H.

Ompenenenne 2 CouuanbHas CBs3b MPEACTABISET COOOM 3aBUCUMOCTh HHAMBUIYYMOB,
KOTOpasi pealu3yeTcsi 4uepe3 COLMalbHbIE ACHCTBUA, OCYIIECTBISIEMbIE C OpPHUEHTALlMEH Ha
JIpYroro 4ejoBeKa C OKHUJIAHUEM COOTBETCTBYIOIIEH pEakIUud CO CTOPOHBI YYacCTHUKA
B3auMozeicTBusA. CTpyKTypa MEXKIMYHOCTHOIO B3aUMOJECHCTBUS B cTpykType coumaibHOU
CBSI3M, MEXJIMYHOCTHOTO B3aUMOJIEHCTBUS BBIIEISAIOT CIIEAYIOIINE CTPYKTYpHbIE KOMIIOHEHTHI:
CyOBEKThl  B3aMMOJCHCTBHUS;  NpPEIMET  B3aUMOJICHCTBHUS;  MEXAaHHU3M  PEryIHpPOBAHHS
B3auMooTHoueHu. Hudyero HenonstHO? IlonpoOyii 0OpaTUTHCS 3a MOMOILBIO KITPEIO1aBaTeNsIM

Pemenne 3amau Konrtpombnblie paborel Occe Pomb W (QyHKIMH MEXKIMYHOCTHOTO
B3auMozeiicTBuss CTpeMieHue K BCTYIUICHHUIO B KOHTAKT C APYTMMH BBICTYNAET MMMaHEHTHOMN
MOTPeOHOCTHIO TMYHOCTH, OOYCIOBICHHOMN PSIIOM OMOJIOTHYECKU-COMUAIBHBIX (DaKTOPOB, Cpean
KOTOPBIX MOXHO BBIJEJINUTH CIEAYIOIUE: COLUAJIBHOE B3aUMOJCHCTBUE DPOAUTENEH U JeTel
MOBBIIIAET KU3HECIIOCOOHOCTh, BBICTYNAET TapaHTUEH COXpAaHEHHWs 4YeJIOBEYeCTBA Kak
OMOJIOTMYECKOT0 BHJIA; B MPOLECCE MEKIMYHOCTHOTO B3aUMOJIEHCTBUS JTMYHOCTHCTAIKUBAECTCSC
HOBBIMH 3MOILMOHAJIBHBIMU TEPEKUBAHUSIMH, 4YTO CYIIECTBEHHO OOOramaer ee, MO03BOJSEeT
AKKyMYJUPOBaTh COLMAJIbHBIA ONBIT. BUIBI MEXIMYHOCTHOrO B3auMoaeucTBUs CBSI3U MOTYT
uMeTh (HOpMy COLIMATBHOTO KOHTAKTA, XapaKTEPU3YIOIIErocs TOBEPXHOCThIO,KPATKOCPOUHOCTHIO
WIM TpPOTEKaTh B BHJE B3aUMOJEHUCTBHUS, HMMEIOLIEIO0 CUCTEMAaTUUYECKUM, PETYISIPHBINI,
caMOBO300OHOBIsfOIMICS XapakTep. ColManbHBIH KOHTAaKT MOXKET MPUHUMATh pazIudHbIe
(opMBI: IPOCTOE CONPUCYTCTBHUE; 0OMEH MH(OPMALIMOHHBIMHIAHHBIMU;peaIn3aliiusi COBMECTHOM
NeSITeIbHOCTH; 00O0I0/IHAs MJIM aCUMMETpPUYHAasi aKTUBHOCTb, KOTOPAsi MOXET ObITh HalpaBiieHa
Ha pealu3aluio BIMUSHUS, COIEPHUYECTBA, MAHUIYJIALMI, COTpPYIHUYECTBA U TIp. JIeHb unTaTh?
3azaii BONpoc crienuaiicTaM 1 MOJy4Yd OTBETYXe yepe3 15 Munyrt!

3AJJATH BOITPOC B cBoro ouepenp MEXINYHOCTHOE B3aUMOIEHCTBUEMOKETIIPUHUMATD
cienytomue ¢opmel: PuryanbHoe B3aumojeiictBue — Qopma B3aMMOJEHCTBHS, KOTOpOE
MOJIETTUPYETCSI B COOTBETCTBUU C YCTAHOBJIEHHBIMH IIPAaBUJIaMU, OTpakasl peaJibHble COLMaIbHbIE
OTHOILIEHUS B Tpynne U oOlecTBe; MNpeArnucaHHoe (opMalbHOE TOBEACHUE; MOIIHBIN
MHCTPYMEHT TMOAJEpKaHUsl CTaOWIBHOCTH, MPOYHOCTH; MEXaHU3M CIUIOUYEHHUS JIIOJIEH,
MOBBIIIEHUS! YPOBHA MX COJNUAAPHOCTH. PuryanbHoe B3auMojelCTBHE oOecrednBaeT
MIPEEMCTBEHHOCTh MEXAY Pa3jIMYHbIMH IOKOJIEHUSIMHU, CIIOCOOCTBYET COXPAaHEHHUIO TPaJMIINMA,
nepeaayn KyJabTypHOro onbita. OOpsasl, pUuTyaibl, 00bIYa 3aKPEIISIOTCS Ha MOACO3HATETbHOM
ypOBHE, 00ecrieurBast MPOYHOE U ITyOOKOe MPOHUKHOBEHUE CUCTEMbI aKCHOJIOTUYECKUXMOyCOB
B MHAMBHMIYaJIbHOE W TPYNIOBO€ cO3HaHME. Ha NpOTSHKEHMHM THICAYENETHI YEIOBEYECTBO
BbIPa0OTaJI0 OrPOMHOE KOJIMYECTBO PUTYAJIOB: BOCHHBIE, PEJIUTHO3HbIE, CBETCKUE OOPSAIBI U TP.,
KOTOpbIE BO MHOIOM pETYJIHUPYIOT MOBEAEHHE JTUYHOCTH. COpeBHOBaHHME — B3aMMOJCICTBHE,
OCHOBaHHOEHA CTPEMJICHUH JIMYHOCTH T0OUTHCS OOJIEEBBICOKUX



pe3yNbTaToB, YeM JIpyrue. YkazaHHas Gopma B3auMOJEUCTBUS HE MpeArnoiaraeT KOHQIUKTHBIX
OTHOILICHUNA. YX01 — (hopMa B3aMMOACHUCTBHS, HANpaBICHHASHANPEKPALICHUE MEXIMYHOCTHOTO
obmenus; Jlpyx6a — omHol W3 HamOoJiee TECHBIX (OpPM B3aUMOACUCTBUS, 3()(PEKTUBHBIN
MHCTPYMEHT caMOpean3aliy JMYHOCTH. Kak npaBuiio, BOSHUKHOBEHHUE JIPYKECKUX OTHOIICHUH,
SMOILIMOHANBHOMN OJIM30CTH OCYUIECTBIIACTCS MPU HATUYUU PAJla YCIOBUH, BKIIIOYask CIEAYIOIIUE:
94acTOTa KOHTAKTOB; (PH3MUECKas IPUBIIEKATEIBHOCTD; (HEHOMEH KPOBHI.

IpakTnyeckasipadboraNe9

Tema3.1:KonpauKTbIHETOCTPYKTYPA.

Hear padorbl: 3akpelieHUE TEOPETUYECKUX 3HAHUW 10 paslieny; ONpeaeauTh
MPAKTUYECKHE acmeKThl d(H(HEKTHBHOTO OOIICHUS W B3auMOJEHCTBUSA. HayuuThcs ompenensrsb
OCHOBOIIOJIararolue eHHOCTH, BeAyIIUe K camopeanu3aunu; GopMupoBaHHEHABBIKOBOOIIICHUS
B KOH(JIMKTHBIX CUTYyaIUsX.

Xon padoThI:

1. U3yuyumepexomeH008anHyOIUmepamypy (Cm.cnucoKIumepamypbl).

2. IlpouumatimexoHcnexmulieKyutinopazoerny.

3. [nazaxpennenusmeopemuiecko2oMamepuaiaomeembmeHa8onpocsyl:

1. UroTakoekoH(IUKT?

2. IlepedncanTeBUIABIKOH(INKTOB.

3. KakunecnocoOsipa3peneHuaKOH(PIMKTOBBAMU3BECTHBI?

4. YKa)XKMUTEOCHOBHBIEXaPaKTEPUCTUKUXOPOILIECTOUTITIOXOTOCTYIIIATEIS.

5. UrorakoeTeXHUKA0OIeHs?

6. UrorakoenpuembloOmeHus?

7.YTOTaKOEKOMMYHUKATUBHBIECTIOCOOHOCTH?

8. UTOTaKOEKOMMYHHKATUBHASIKOMIIETEHTHOCTb ?

9. UTOoTaKOeKOMMYHUKATUBHASIKYIBTYpa?

4. [IpucmynatimeKkévbinoIHeHUIONPAKMU4eCKoOUpabomol, n0C1e008amenbHO8bINOIHAL
npeonodceHHvle 3a0aAHUSL.

IIpakTnuyeckaspadoraNel0

Tema3.2:KondaukrenpodeccnoHanbHON AesITETbHOCTH.

Heanr padorbi: 3akperieHUE TEOPETUUYECKUX 3HAHMM MO pasleny ;ONpeAesiuTh
MpaKTUYECKUe acneKThl d(PPeKTUBHOr0 OOIIEeHUs W B3auMoaeucTBUs. Hayuutbes ompenensite
OCHOBOIIOJIararife eHHOCTH, BEAYIIUE K CaMOpealn3aliiy;

($hOpMHUPOBAHNEHABBIKOBOOIIEHUSIBKOH(DIIMKTHBIX CUTYaAIIHSX.

Xon paGoThI:

KoH(paukT— 53TO CTOJKHOBEHHE MPOTHUBOIOJIOKHO HAIPABICHHBIX I€I€H, WHTEPECOB,
TTO3UIINI, MHCHHUH W B3TJISIIOB IBYX WJIM HECKOJBKHUX JIIOJICH.

BuabikonguukTos:

BHYTpHJIMYHOCTHBIAKOH(JIMKT.

3nech y4JacTHHKaMH KOH(JIMKTA SBISIOTCS HE JIOAHM, a Pa3IHYHbIE TICHUXOJOTHYECKUE
(hakTOpBI BHYTPEHHETO MUPA JUYHOCTH, YACTO KAXKYIIUECS WIIH SIBJISIOMINECS HECOBMECTUMBIMHU:
MOTPEeOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. TI.

Opna u3 Haubosee pacrnpocTpaHEHHbIX (POPM — 3TO POJIEBOM KOH(IUKT,KOTIapa3inyHbIe
pONM YeJOBEeKa MPEABABISAIOT K HEMYy MPOTUBOpeUYHBBIE TpeOoBaHus. Hampumep, Oymyun
XOpOILIUM CEMbSIHUHOM (pOjib OTIla, MaTepu, MyXka, KEeHbl M T. II.), YeJIOBEK JOJIKEH
BEUEPANPOBOIUTHAOMA, A TTOJIOKEHUEPYKOBOTUTEIIMOKETOOSI3aThEr03aiep>kaThcsi Ha padorte.
MexIMYHOCTHBIN KOH(IUKT.ITOCAMBIMPACTIPOCTPAHCHHBIUTUTIKOH(IIMKTA. B opranuzammsax
OH TposiBIsieTcs mo-pasHoMy. Yame Bcero — 310 Ooppba 3a  OrpaHUYCHHBIC
pecypcbl:MaTepuatbHbIECPEACTBA, TPOU3BOACTBEHHBICIUIONAAN, BPEMAUCIIOIB30BAHUS



obopynoBaHus, pabouyrocuiy U T. A. Kaxaslil cuuTaer, 4ToB pecypcax HYKIAeTCIUMEHHOOH, a
HE JIPYTOM.

KoHpIMKT Mexay JUYHOCTHIO W rpynmnoii. HedopmanbHbie Tpynmbl yCTaHABIUBAIOT
CBOM HOPMBI TOBeJeHUs, oOuieHus. Kaxaplid 4ujeH Takoll Tpymnmbl JOJDKEH MX COOJI0aTh.
OtcTyrnuieHne OT NPUHATBIX HOPM IpyIIa pacCMaTpUBAacT KaK HEraTUBHOE SIBJICHHUE, BOSHUKAET
KOH(IINKT MEXy JTUYHOCTBIO M TPYyNIoi. Jpyroi pacnpocTpaHeHHbIH KOHMIUKT 3TOTO TUIIA —
KOH(QUINKT MEXIYTPYNIION U PyKOBOAUTEIIEM.

MexrpynnoBoiikoH(IuKT. Opranu3anuscocTOUTHU3 MHO>KeCTBa(OpMaTbLHBIXU
He(OpMallbHBIX TPYI, MEXIY KOTOPbIMH MOTYT BO3HHMKaTh KOH(IuKTH. Hampumep, Mexmny
PYKOBOJICTBOM M HWCHOJHHUTEISMH, MEXIY PaOOTHUKAMH PAa3JIMYHBIX MOAPA3ICICHHUMA, MEXIY
He(OopMallbHBIMU IPYIIIAMU BHYTPU MOJIPA3AEICHUHN, MEX1yaIMUHUCTpaLueil U PO COI030M.

CoumajbHbIi KOH(PJIMKT— 3TO «CUTYalusi, KOTJacTOPOHBI(CYOBEKTHI)B3auMOACHCTBUS
IIPECIEAYIOT KaKHe-TO CBOM IIE€JIM, KOTOpBIE NPOTHBOPEYAT MM B3aMMHO HCKIIOYAIOT JPYyr
npyray. CounanbHbIH KOHQIUKT — 3TO CIOKHOE SBJICHHE, BKIIOYAIOIIEe HECKOJIBKO aCIEKTOB.
Ho nMmeHHO Hamuuue npoTUBOOOPCTBYIOIMX CTOPOH CO CBOMMM MOTPEOHOCTSIMU, HHTEpECaMy U
LEJISIMU SIBJISIETCS] OCHOBOM KOH(IMKTA, €r0 OCEBOM JIMHUEH.

ScrparerninoBeeHUABKOH(INKTE:

1. N30eranme(yxo10TpELIEHUSICUTYALINN)

Crparerus yxonxa OTIMYaeTCs CTpPEMJIEHHEM YWTH OT KoHGuukra. Takoe noeneHue
ObIBaeT, €ciiu MpeaAMeT KOH(IMKTa HE MMEET CYIIECTBEHHOTO 3HaueHus. Kak mpaBwio, 31O
B3aMMHas YCTYIIKa, T.€. 00€ CTOPOHBI I'OTOBBI M30€XKaTb CUTYallUH CHOpA, YTOOBI COXPAHUTH
OTHOLICHHSI.

2. Yerynka

Yenosek, NIpUACPKUBAIOIIMICST JAHHOW CTPATEruy, TaK K€ KAaK U B MPEAbIAYILIEM Cllydae,
cTpemMuTcss yWTH OT KOH(paukTa. HO mpuumMHBI «yXxoZa» B 3TOM ciydae HHbIEe. YeloBek,
MIPUHUMAIOIINM CTPATETUIO YCTYIKH, JKEPTBYET JUYHBIMM HHTEPECAMH B IOJb3y HHTEPECOB
COINIEpPHUKA. DTO MOXET OBITh CBA3aHO C ICUXOJIOTMYECKHMH OCOOEHHOCTSIMH YEIOBEKa —
HECIIOCOOHOCTBIO U HEXKEJIaHHUEM BCTYIaTh B KOH(ppoHTanuio. Ha ycTynku MoKHO MOWTH H3-3a
HEaJIeKBaTHOW OLIEHKH MpeaMeTra KOH(IMKTa - 3aHMKEHHE €ro LEeHHOCTH uid cebds. B stom
cllydae MpHUHsTasl CTpaTerus sBIsSETCS caMOOOMaHOM M HE BEJET K Pa3pelIeHuI0 KOH(pIMKTa. A
MHOTJAa YCTYIKa MOXET OKa3aTbCsl JUIIb TAKTUYECKUM IIarOM Ha IYTU JAOCTHXKEHMSI TJIaBHOU
CTpaTernyeckoil 1eau — OTAaTh Majoe, 4ToObl BbIMrpaTh Oosblinee. [Ipum Bcex BBIAENEHHBIX
0COOEHHOCTSIX CTpaTeTHUH YCTYNKH Ba)KHO MMETh B BHJY, YTO OHa ONpaBJaHa B TeX clydasx,
KOI'/Ia YCJIOBHS JJIsl pa3pelieHus KOHQIUKTa He co3penu. M B 3TOM ciiyyae oHa BeJeT K BpEMEH-
HOMY «TI€pEMHUPHUIO»HA IMYTH KOHCTPYKTUBHOT'O pa3pelieHnst KOHQJIUKTHONW CUTYallHH.

3. ConepHu4ecTBO(IIPHUHYKICHUE)

Be10op cTpareruu npuHyXJeHHUsS B KOHEUHOM MTOT€ CBOAUTCS K BBIOOPY: MO0 BBIUTPHILI,
160 coxpaHeHue oTHomeHu. Kaxxaplii U3 y4aCTHUKOB OTCTaMBaeT TOJbKO CBOU MHTEPECHI, HE
CUMTASACh C MHTepecamu Apyroro. IIpu Takoil cTpareruu akTUBHO MCIIOJIB3YIOTCS BJIACTh, CHIIA
3aKOHA, aBTOPUTET, MAHUIYJIALUUA U T. A. TakuM CIOCOOOM MOXKHO Pa3pelIuTh KOHQIUKTYIO
CUTYALMIO, €CJIU IIPEAMET CIIOpa ACHUCTBUTEIBHO OYEHDb BAKEH JUIS OJHOIO U3Y4aCTHUKOB U paiu
3TOr0 CTOUT MOMTH Ha puck. OnHAKO, B OOJIBIIMHCTBE CIIy4aeB Ja)ke, €CIM BOMPOC pelaeTcs,
MPOUTpaBILasi CTOPOHA BCE PABHO IMpPEOBIBAET B COCTOSHUM CKPBITOIO KOH(JIMKTa M 3TO
00s13aTeIbHO MPOSIBUTCS B IPYTOM CUTYaIUH.

4. Komnpomuce

[Tpu xomrmpoMucce HU OJHA U3 KOH(IMKTYIOIIUX CTOPOH HE IMOJIy4aeT YJOBIETBOPEHHUS
CIOJIHA — KaXK/IbI BBIHY)KJIEH B YEM-TO MOCTYNUTHCS CBOMMH MHTEpECaMH. 3aTO OTHOIIECHMS
Bpojie Obl coxpaHeHbl! MHEHHE, YTO KOMIIPOMHUCC — Jydlliee pelieHre KOH(IMKTA, JTOBOJIBHO
pacnpoctpaHeHo. OnHako B OOJBIIMHCTBE CIy4aeB KOMIIPOMHCC, HENb3sl paccMaTpuBaTh Kak
croco0 paspemeHust KOHMIMKTa. DTO JUIIb 3Tall HA MYTH TOUCKA MPUEMIIEMOTO PELICHHS
MPOOJIEMBI.

5. CoTrpyanuuecTBo



CrpaTeruss COTpyOHMYECTBA XaAPAaKTEPU3YETCS BBICOKMM YpPOBHEM OPHEHTAllMM KakK Ha
COOCTBEHHBIE HWHTEpECHl, TaK W Ha MHTEPEChl COMEPHHUKA. IJTOT MOAXOA Oasupyercs Ha
YIIOBJIETBOPEHUH MHTEPECOB 00EUX CTOPOH U COXPAHEHHWH MEKIMYHOCTHBIXOTHOIIEHUH.Ocoboe
MECTO B BBIOOpE JaHHOW CTpaTeTHH 3aHMMaeT mpeamMeT KoHpmukra. Eciu npeamer koH(IMKTa
UMeeT KM3HEHHO BAYKHOE 3HAYEHHUE JUIsl OJHOM MM 00euX CTOPOH, TO O COTPYIHHYECTBE HE
MOXET ObITh U peud. COTPYAHMYECTBO — CaMbIi CIOXKHBIA, HO M CaMbIid BBITOJHBIA MYTh
pemieHust KoH(paMKTa. TOJIBKO B 3TOM Cilydae €CTb IIOJHOE YAOBIETBOPEHHE CTOPOH U
YBEPEHHOCTH B TOM, YTO KOH(IIMKT ACHCTBUTEIHHO PEIICH, a HE 3aMpsATaH 710 IOPHI 10 BpEMEHHU B
JAJTbHUM YTOJI.

IpodpunaakTukakoOHPIMKTHBIXCUTY AU A,

[TpaBuibHBI 1MOXOOP M pPAacCTAHOBKA KaJApOB, YUYUTHIBAs MNpO(ECCHOHAIbHbIE U
IICUXOJIOTMYECKHUE KaueCTBa; aBTOPUTET PYKOBOJUTEIISA, IO3UTUBHOE IPU3HAHKE €0 3aCIyT;

NO3UTUBHBIE TPAJULUKN B KOJJICKTHBE, HOCUTEISIMM KOTOPBIX sBIseTCA OOJibllas 4acTb
COTPY/HUKOB.

MepbincpeacTBanpea0TBpaIleH U LITUKBUIAIIUMKOH QIIMKTA:

Crporoe co0roieHne OCHOBHBIX MPABHII BEICHUS TUCKYCCUU:

— BamonnoHeHT-3ToBaIIIIapTHED, UIYIIUMBMECTECBAMUPA3yMHBIMBBIXOJIH3

CUTYyalLUH.

— IlocTapaTeCbIOHATHLEITMUUHTEPECHIONIIOHEHTA.

— KaxxaplitmoxkeTuMeThco0CTBEHHOEMHEHNE. BhIHE00s13aTeIbHOA0COIIOTHO

IIPaBbI.

— JlenaliTeBbIBOBI, IOITBEPK 1A NX (PAKTAMH.

— BricnymuBaiiTenMMeNnTeCHIIBICOOOTUTEHENPUATHBICAPTYMEHTHI.

— MeHbl1e00CyKAaNTEINIHBICOCOOCHHOCTHONIIOHEHTA.

— CobmrojaiiTe IMCUUIUIMHYBANCKYCCUUNIaBaH TEBO3MOKHOCThBBICKA3aTh

COOCTBEHHOE MHEHHE OIITOHEHTY.

CrnenyerynensaTbBHUIMaHHEaHAIN3yBO3MOXKHBIXTPOTUBOPEUN,

IPEIOCHUIOKKOH(IINKTA,0NpeeIEeHUIOBO3MOKHBIXOIIITOHEHTOBUUXBEPOSTHBIX

MO3ULUM:

— 0c000E€BHUMaHHETOMY,YTOOOBEIUHACTOIIIIOHEHTOB;

— 00€CTOPOHBI3aBUCATAPYTOTAPYTauHYKHBLIPYTAPYTY;

— pa300paTbCsBCYIIECTBEOCHOBHOTOKOH(IINKTA,CHATbHAHOCHBIE,

SMOILIMOHAJIbHBIE KOMIIOHEHTHI, YCIOXKHSIOLNE KOH(IINKT;
— CO3/1aHUEYCIIOBUIAIICOBMECTHONPAOOTHI, I I€ONIOHEHTHITYYIIIEy3HAIOTH
IIOMOTAIOT APYT APYrY;

-n30eraHneMeOYHOr0aHAIN3aCTOIKHOBEHUHUCCOP.

Takxe cyliecTByeT nepedyeHb NpaBuil, KOTOPBIA JaeT OPUEHTUPBI AJIs JIMHUN [TOBEICHUS,
KOTOpast MPOTHBOECHCTBYET BO3SHUKHOBEHHUIO CEPhE3HBIX KOH(IINKTOB:

[TpusHaBaThApyTApPYTA.

CrnymaTs,HeniepeOuBasi.

JleMOHCTpUpOBaTh IOHUMAHKUE POJIU APYTOro.

YerkohopMynHpoBaTbIPEIMETOOCYKACHHUS.

YcTranaBaMBaTh OOIINME TOUKH 3PEHHS.

BbIsicHUTB, UTOBaCpa3beANHSET.

[TocnesTorocHoBaonucaTh  COJAEPXKAHUEKOH(IIMUKTA.

Hckatp o01iee perieHue.

«IIpu3HaBaTh Opyr Apyra» — 3TO O3HAYAET BUJETh B APYIrOM UEJIOBEKA «CO CTPaJaroulei
JYLIOW», C TOHSTHBIMU JKEJTAaHUSIMU U MPEeACTaBIEeHUSIMU 0 coOCTBeHHOM SI. OH HE MEeHbIIEe U He
6onbiie, ueM Bol. [loHnMaThs apyr napyra — 3HauUT MCHOJIB30BATHOIMHAKOBBIMMacIITa0. JlaiiTe
IapTHEpPY IIOYYyBCTBOBaTb, 4YTO BBl €r0 BHMMATEIBHO CIylmaeTe. Bbl HMHTEpecyeTech €ro
IIPEICTaBICHUSIMU U HE CKpbiBaeTe 3Toro. Ckaxute emy, Hanpumep: «lloxanyiicta, roBopure,
MHEOYEeHbBAXXHO3HaThBallly orieHKy 3Torozena».O0paTuTeBHUMaHUEHMHAET O4yBCTBA.



HanpsiokeHHOCTh OyJeT CHUXKAThbCs MO MEpe TOro. Kak COOECeHMK CTaHET BhICKa3bIBaTb CBOU
MBICJI ¥ YyBCTBa.

«Ilonumats poab apyroro». Ckaxurte: «Ha Bamem wmecte #...» W mnpurimacute ero
oKa3aThCsl B Bamleil ponu. Beipasute ero mpeactaBieHHUs U MbICIU CBOMMH cioBamu: «Ecim s
IIPaBWJIbHO MOHsI. BBl HEIOBOJIBHBI TEM, UTO...» YBUIUTE, KaK OTTAeT Ball MapTHep. Bo3pMure
JUCTOK Oymaru u copmyiupyiiTe BMecTe ¢ HUM, O 4eM, COOCTBEHHO, UAET peub. Bmecte
3aduKcupyiiTe, 9YTO BaC OOBEIUHSET, a YTO pa3feiisieT. 3agada — MPeojoaeTh pasaen. B atom
COCTOHUT COXpaHAMIUACA KOHMIUKT. Tenepb MONpocuTe MapTHEpa J1aTh CBOM IPEIIOMKECHHUS.
Kaxnoe mnpemiokeHue — W €ro, W Balle — HAAO 3amucarth. Bmecre BeiOepuTe ydlnne
npenioxeHus. M3 Hux — camoe jyyiiee, 1 HIMEHHO OHO JIOJDKHO CTaTh PELICHUEM.

Pa3nend. HanmoHaabHbBIEOCOOEHHOCTHAEJ10BOT 000 IIEH M.

IIpakTyeckasapadoraNell

Tema4.1:0co0eHHOCTH/IETI0BOT0001IIeHUSIUITHKETA.

Heap paGorbi: OlLEHUTh KaKUe AacleKkThl OTHOLIEHHHM Oojee BCEro MoJBEP KEHbI
KOH(MIUKTaM, W 3Has NPUYUHY KOH(JIMKTA, KaK JIerde He JOMYCTHTh €ro BOBCE WIIM HAWTH
CIocoOBI pa3penieHus KOH(IIUKTA.

Xoapa6orbli:[IpoBenenneceMruuapa-Kpyriaorocrosia

IlepeuyeHbAUCKYCCHOHHBIXTEM/IJIAKPYIJIOTOCTOJIA:

1. OcHoBublenpuHIUIIBIdTHKETaHACeBepHOMKaBKaze

2. HarmmonasnbHpI€0COOCHHOCTUATUKUUOOIIICHHUS.

3. OCHOBHBIEMUPOBBIEKYIIBTYPHI.

4. OcoOeHHOCTHBEICHUSTIEPETOBOPOBBKOHTHHEHTATbHOWEBpOTIE.

5. CnennuKaBOCTOYHOTOMEHTAIUTETAIIPUOPTAaHU3AIUUICITIOBOTOOOIIICHHSI.

IIpakTnyeckaspadoralNel2

Tema4.2:IIpodeMaTo/ICPAHTHOCTH.

Ieap padorei: BeIABUTH BUIBI TOJEPAHTHOCTH, 3aKPENUTh MaTepHal MO IPOHICHHBIM
TeMam

Xon padoThI:

B ncuxonorun monepanmuocme (1art. tolerantia — TEPHUMOCTb) — 3MO MEPNUMOCHb,
CHUCX00UMENbHOCMb K KOMY— UIU 4eMy-1udo. DTO yCTaHOBKA Ha JTUOEpasbHOE, YBAKUTEIBHOE
OTHOIIEHWE M NpUHATHE (IIOHUMaHHE) TMOBEACHUS, YOeXKJECHWH, HAUMOHAIBHBIX M HWHBIX
TPaJuLMi M ILEHHOCTEH Ipyrux JoAed, OTIMYAIOUMXCS OT COOCTBEHHBIX. TOJEpaHTHOCTbH
CHOCOOCTBYET MPENyNPEXACHUIO KOH(QIMKTOB M YCTAHOBJICHHIO B3aUMOIIOHUMAaHHUS MEXIY
JOJbMH.

KoMMyHUKaTHBHas TOJIEPAHTHOCTh — 3TO XapaKTEPUCTUKA OTHOILIEHUS JUYHOCTH K
JIOJAM, MTOKA3bIBAIOLIAsl CTENEHb NEPEHOCUMOCTH €10 HEMPUSATHBIX WM HENPUEMIIEMBIX, IO €€
MHEHHUIO, TICUXUYECKUX COCTOSTHUM, KaueCTB U MOCTYIKOB MapTHEPOB MO B3aUMOJECHCTBHIO.

B.B.boiiko(1996)Bb1 €51 TCIE AYIONTNEBUABIKOMMYHUKATUBHOU TOIEPAHTHOCTH:

CUMYamuGHas KOMMYHUKAMUBHAS MOAEPAHMHOCMb: OHA TIPOSIBIISIETCS B OTHOLIEHUSX
JAHHOW JIMYHOCTH K KOHKPETHOMY Y€JIOBEKY; HU3KUH YPOBEHb 3TONTOJIEPAHTHOCTHU MPOSIBIIAETCS
B BBICKa3bIBaHUAX TUNA: «Teprners He MOry 3TOro 4enoBeka», «OH MeHs pasapaxaer», «MeHs
BCE B HEM BO3MYIIAETHU T. I.;

MUNOI02U4eCcKasi KOMMYHUKAMUBHAS MONEPAHMHOCMY. TIPOSIBISIETCS B OTHOLLIEHUU
ONpEAENIEHHOT0 THMA JIMYHOCTH WM ONpeAeNIeHHOW Trpynmbl Jojaed (mpeacraBuTesen
OIIpEEIIEHHON pachl, HALIMOHAIBHOCTH, COLIMATIBHOTO CJI0);

npogheccuonanvras KOMMYHUKAMUBHAS MOAEPAHMHOCMb. TIPOSBISIETCS B IIpoLecce
OCYIIECTBICHUST TPOPECCUOHATBHON NEATETbHOCTH (TEPIMMOCTh Bpada MM MEACECTPhl K
Kanpu3aMOOJIbHBIX, yPaOOTHUKOBCHEPHIOOCTY KUBAHUSI—KKIUEHTAMUT. 1. ).
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