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1. Heanb u 3a1a4M OCBOCHUS JUCIUNIMHBI

Lenpto  OCBOGHHMS  OUCHUIUIMHBI  «YTpaBl€HUE  KAueCTBOM B  HHIYCTPHUH
TOCTETIPUMMCTBa» SBJIIeTCS (popMupoBaHME NPOPECCHOHATBHBIX KOMIIETCHLIUH OymyIiero
OakanmaBpa mo HampaBiaeHuto mnoarotoBku 43.03.03 ['ocTuHMYHOE [€7I0 HaNPaBIEHHOCTh
(mpo¢uip) «YnpaBiaeHne TOCTUHUYHBIM U CAHATOPHO-KYPOPTHBIM OHM3HECOM.

3aiayaMy OCBOCHHMSI TUCIUTUIMHBI SBJISIOTCS:

—  OCBOEHHE OCHOBHBIX MOHITHIA B OOJIACTH YIIPABJICHUS KAYECTBOM;

— TMOHHMMaHHUE creNU(HUKH MpodheccHoHaIn3Ma paOOTHIUKOB CEPBUCA;

— YCBOEHHME CYLIHOCTH U OCHOBHBIX KaTErOpvil YIIpaBJIEHHS Kaue€CTBOM B COBPEMEHHOMN
OpraHu3aLuy;

— TIOHATHE W HANpaBJIEHUS KOHKYPEHTOCIIOCOOHOCTU MPENINpHUITHS B CHUCTEME KayecTBa,
OCBOGHHUE YIPABJICHYECKUX (YHKIIHMM, TEXHOJOTH U OU3HEC-TPOIIECCOB, YMEHUE PaOOTHUKOB
OpPUEHTUPOBATHCS B YCIOBUIX YaCTON CMEHbBI TEXHOJIOTUIA;

—  TOHSTUN CTAaHAAPTOB 0OCTY>KUBAHUS;

—  OCBOEHHE CTYAEHTAMU KpUTEPUEB CTaHAAPTOB.

2. MecTo ucuMIUIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

JucnummmHa «YTpaBlieHHe KadyeCTBOM B WHIYCTPHUH TOCTCIIPUUMCTBA» OTHOCHUTCS K
00s13aTeIbHON YacTH JUCIUILINH MOJATOTOBKHU OakaizaBpa 1o HarpasjieHuto moarorosku 43.03.03
I'octuHMYHOE ACT0.

3. [lepeyeHb IIAHHPYEMBIX Pe3yJIbTATOB OGYYEHHS IO JUCHMILIAHE (MOIYJII0), COOTHECEHHBIX €
TIJIAHUPYEMBIMH P€3YJbTATAMH 0CBOEHUS 00Pa30BaTEIbHOM NPOrpaMMbl

Kon, hopmymnupoBka Kon, hopmynupoBka nHIMKATOpA [Inanupyemeble pe3yabTaThl
KOMIIETCHIIUU 00y4eHus o TUCIUIUINHE
(MomyII0), XapaKTEpU3YIOIINE
3TaItbl (POPMHUPOBAHUS
KOMIIETCHIIMH, HHANKATOPOB

YK-2 Crniocoben onpenensats | UJ-1  YK-2. ®opmynupyer uens | [Ipoektupyert, paspadbaTsiBaeT u

Kpyr 3aJad B  paMKax | IPOeKTa, OMNpEAeNsieT COBOKYITHOCTh | peaiu3yeT MIPOEKTHI,
MOCTABIICHHOW  MeNM W | B3aMMOCBSI3aHHBIX 3aja4, | HalpaBJICHHbIE Ha pa3BHUTHE
BEIOUPATH ONTUMANTbHBIE | 00ECTIEUNBAIONINX €€ JOCTIDKEHHE W | OpraHu3alui cdepsl

CIocOOBl  MX  pEIISHUS, | ONPEACISCT OXKUAAaeMbIe PEe3yJIbTaThl | TOCTCIPUUMCTBA
UCXOAs W3 JCUCTBYIOIIUX | PEIICHHs 33ad;

IIPaBOBBIX HopM, | U/JI-2  YK-2 PaspabareiBaer miax
MMEIOIIUXCS  PECYpCOB U | AEUCTBUM IS PELLEHUS 3a]a4 IPOEKTa,
OTpaHUYEHUH BBIOMpasl ONTHUMANBHBIA CHOCOO WX

pellicHUs], UCXOAS W3 JICHCTBYIOLIMX
MPaBOBBIX HOPM M  HMMECIOIIMXCS
PECYPCOB M OIrpaHUYEHHUI;

na-3 VK-2 Ob6ecneunBaeT
BBITIOJTHEHUE TPOEKTa B COOTBETCTBUU
C YCTaHOBJICHHBIMH IIEJIIMH, CPOKaMHU
U 3aTpaTtaMu, UCXOJIS U3 IEHCTBYIOMINX

MIPaBOBBIX HOPM, AMEIOIINXCS

PECYpCOB U OIpaHUYECHUM, B TOM YHCIIE

c HCIIOJIb30BAHUEM U POBBIX

WHCTPYMEHTOB.
OIIK-3. Cnocoben | UI-1 OIIK-3 OrmenuBaer kadecTBo | ObOecrneunBaet KayeCcTBO
obecreunBath  Tpebdyemoe | OKa3aHWs yCIIyT B chepe | oOCIyKHBaHHS u
Ka4eCTBO MPOIIECCOB | TOCTENPUUMCTBA M OOIIECTBEHHOTO | CTAHAAPTH3AIMH YCIYTr CQepsl
OKa3aHUs yCIyT B | IUTaHHA c y4eToM MHEHHS | TOCTEIIPUHMCTBA c
n30paHHOM chepe | moTpebuTeneli W 3aWMHTEPECOBAHHBIX | UCIIOJIB30BAHHEM
npoeccCHoHaTbHON CTOPOH. KIIMEHTOOPUEHTHPOBAHHBIX
JIESATEIIbHOCTH TEXHOJIOTHIA




TIK-9. Cnocoben | MJI-2 T1IK-9 ObecneunBaer BHenpenue | ObecneunBact KadecTBO
obOecrieunTh (OPMHUPOBAHHE | Pa3pabOTAHHBIX CTaH/IapTOB U | o0CITy>)KUBaHUS u
u BHEJIPCHUE | PETrJIaMCHTOB B MPAKTHYECKYI0 | CTAHJAPTU3alUU yCIyTr chepbl
KOPITOPATUBHBIX CTAHIAPTOB | NEATEIHHOCTh OpraHu3alyy | TOCTSIPHUUMCTBA c
W perIaMeHTOB TIpoliecca | H30paHHOM MPodeCCHOHATLHON cepe | MCITOTB30BaHUEM
o0CTyKUBaHUS B KIIMEHTOOPUCHTHPOBAHHBIX
COOTBETCTBHUH c TEXHOIIOTHIA

OTpacieBbIMH  CTaHIAPTAMU

cepBuca

4. O0bem y4eOHOM TUCHUILINHBI (MOAYJis1) U (OPMBI KOHTPOJIsSE *

O0beM 3ausgTuii: Bcero: 3 3.e. 108 akam.u. ODO, 300,

B aKaj. yacax B aKaJl. yacax
KonTakTHasi pa6oTa: 42 10
Jlexuu/u3 HUX pakTUYecKasl MOATOTOBKA 18 4
JlabopaTopHBIX pabOT/M3 HUX MPAKTHYECKas TIOATOTOBKA - -
[TpakTUYIECKUX 3aHATHI/M3 HUX MPAKTHUCCKAS 24/2 6/2
MIOJITOTOBKA
CamocrosiTeibHasi padoTa 66 98

DopMbl KOHTPOJIS

3auer

*  JlucuuruiHa (MOJYJb) MpeaycMaTpuBaeT NPUMEHEHUE 3JEKTPOHHOTO OO0y4eHMs,
JMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTHH (eciu unoe He yCmanosieHo oopazosamenbHuim

cmanoapmom)




5. CoaepskaHue TUCHHUILVIMHBI (MOYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3feiaM) ¢ YKa3aHMeM KOJMYeCcTBA YaCOB M BUIOB 3aHATHIA

ouHas ¢opma

3aouHas popma

KonTakTHas padota

o0yJaronmxcs ¢

MpernoIaBaTeeM /U3 HuX
B (hopMe PaKTHYECKOM

KonTakTHas pabota
oOydaronmxcs ¢
TIpero1aBaTesieM /U3 HUX
B (hopMe MPaKTUIECKON
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1. | Tema 1. OcHOBHbIe NOHSITHSI YHpPaBJIEHHS VK-2 UJI-1 4 - 8 2 - - 10 | CobecenoBanue,
Ka4ecTBa YCJIyT. YK-2 MJ1-2 TECT
CymHocTh W poib  KauecTBa. [Ipomecc YK-2 U]1-3
YIpaBJICHUS] Ka4eCTBOM. DBOJIOLHS padoOT 1Mo OI%{K;;IH?

YIIPABJICHUIO KAYECTBOM. -9 WJI-

2. | Tema 2. OcHOBHbIe KATEropuu KauyecTsa. VK-2 UJI-1 4 - 8 - 2 - 10 | CobecenoBanue,
KavectBo kak abGcomroTHas oreHka. KauecTtso YK-2 W12 TECT
Kak CBOWCTBO mponaykuuu. KauecTBo Kak YK-2 W]I-3
COOTBETCTBHE Ha3HaudeHHI0. KadecTBO Kak O&}(K?I;/mél
COOTBETCTBHE CTOMMOCTH. KauecTBo  Kak 9 WJI-

COOTBETCTBHE cTaHaapTaM. KaudecTBo Kak
CTETIeHb YIOBIIETBOPEHUS 3aIpocoB
norpeOuTeneil.

3. | Tema 3. OcHOBHBIE TPeGOBAHMSI K KAaYeCTBY VK-2 UJI-1 4 - 8 - - - 10 | CobGecenoBanue,
YCJIyT. VK-2 UJ1-2 TECT
HctouHnukn  MHPOpPMALMU O  COCTOSIHUU YK-2 UJ1-3
KadecTBa YCIYT W TPOIECCOB OOCTY>KHBAHHUS. O&}(K?I/?H;

TpeGoBaHust ~ HOPMATHUBHBIX  JIOKYMEHTOB, 9 W
YCTQHABJIMBAIONINX  METOIBI M TMOPSAOK
KOHTpOJIS KauecTBa TOCTMHHUYHBIX  YCIYT.
[Tponeyps! pa3pabOTKH CHCTEM MEHEIKMEHTa
Ka4yecTBa M TPYAHOCTH BHEAPEHHUS.
4. | Tema 4. dakTOpHI KaYeCTBA YCJIYT. VK-2 -1 2 - 8 - - - 10 | CobecenoBanue




MarepuanbHO - TEXHUUYECKOE oOOecleyeHue VK-2 UJ1-2
npeanpusaTus. [IporpeccuBHas — TEXHOJIOTHS YK-2 UN1-3
00CITy>KUBAHHUSL. VYpasnenue Ka4eCTBOM OIIK-3 M]-1
oOciyxuBaHusi. Pa3paboTka u BHeApeHUE [IK-9 UJ1-2
CTaHJIaPTOB KAYeCTBA.
Tema 5. Iloka3aresin KauecTBa MPEANPUATHS YK-2 UJ1-1 2 2 8 2 10 | CobecenoBanne
[ToteHuuanpHoe  (0KHMIAEMOE)  KayecTBO. YK-2 U]JI-2
PeanuzoBanHoe M MOTPEOUTENHCKOE KAaueCTBO YK-2 U]1-3
yciyr. IloTpeOuTenbckas OICHKA KadecTBa OIIK-3 NJI-1
yenyr. TlokazaTenu HazHayeHHs] W TMOKa3aTelld TIK-9 NJ1-2
HAJICKHOCTH (COXPaHHOCTH) Ka4eCTBa YCIIYT.
Tema 6. Opranmzanusi 0€30IACHOCTH Ha YK-2 U-1 2 2 8 - 12 | CoOecenoBanue
NpeXNpPUSITHSX. YK-2 W12
Cucrema 6€30MacHOCTH COBPEMEHHOU (UPMBI. YK-2 U]-3
MepornpuaTusi OpraHuM3allMOHHOIO XapakTepa OIIK-3 N]-1
no obecreyeHno 0€30MacHOCTU.  3aJayu TIK-9 NJ1-2
MEPOTPHUATHIA TT0 00ECIIEYCHUIO 0E30TIaCHOCTH
YCIIYT.
Tema 7. OcHOBHbIE NMOHSATHS TEXHHYECKOIO YK-2 UJ-1 2 2 8 - 12 | CobecenoBanue,
peryJHpoBaHusl. YK-2 MJ1-2 TecT
3aKOHOJATENFHBIE  OCHOBBI  TEXHHYECKOTO YK-2 ]1-3
perynupoBanusi. KoHTponp  (Ham3op) 3a OIIK-3 U]-1
coOmoneHneM  TpeOOBaHMH  TEXHUYECKHX TK-9 nJ1-2
pernamenToB. llenu, mpuHIMMBIL, CYOBEKTOB
TEXHUYECKOTO PETyTUPOBAHUS.
Tema 8. Texnnyeckoe peryJupoBaHue ycayr VK-2 UJI-1 2 2 6 - 12 | CobecenoBanue
OCHOBHbBIE HOHSATUS TEXHMYECKOTO YK-2 UJI-2
PETyIUpOBaHMUSI. [peanoceuiku CO3/IaHHS YK-2 U]1-3
CHUCTEMBI  TEXHUYECKOIO  PETYIHPOBAaHUSI B OIK-3 M]-1
Poccun. OOBEKTBI TEXHIUECKOTO PETYITNPOBAHYISL TIK-9 NJI-2
Tema 9. MeToabl OLIEHKU Ka4eCTBA YCJIYT. YK-2 N-1 2 212 4 212 12 | CobecenoBauue
MeTon  KpUTHYECKHMX  ciiydaeB.  MeTon YK-2 U/1-2
SERQUAL. Metron SERVPERF. Meron YK-2 U/1-3
INDSERV. Metox Kawo. OINK-3 11]1-1
TK-9 N/I-2
HUTOI'O 3a 8 cemecTp 18 24 66 6 98
UTOTrO 18 24 66 6 98




6. ®OH/ O1LIEHOYHBIX CPEACTB MO AUCHUILINHE

®onn  omneHouHblXx cpeacts (POC) mno auctuiuimHe Oasupyercs Ha TepedyHe
OCBaMBaEMbIX KOMIIETCHIMH ¢ ykasaHueM uHAHKaTopoB. POC obecreunBaeT 0OBEKTHBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONIMCaHUE MOoKa3aTeaei U KPUTEPUEB OLEHUBAHKS KOMIIETCHIIMI Ha pa3IMUHbIX dTanax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOAMYECKUE MaTepUalibl, OMPEIEIAIONIMe MTPOLEeIyphl OLICHUBAHUS 3HAHUM, YMEHH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETECHIINH,

- TUIIOBBIEC OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLIEHKU 3HAHUN, YMEHUI U yPOBHS
c(OpPMUPOBAHHOCTH KOMITCTEHITUH.

DOC sBisieTCs NPUIIOKEHUEM K TAHHOW MporpaMMe JUCIUIIINHEI.

7. MeToauyecKkue yKazaHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUILIUHBI

[Ipuctynas k pabore, KaXAbld CTYACHT JOHKEH NMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSL.

JucuuniamHa mocTpoeHa IO TEMaTUYECKOMY NPUHLHMIY, KaXJaas TeMa NIPEACTaBIsECT
co00i1 TOTUYEeCKH 3aBEPILICHHBIN pa3el.

JlekIMOHHBIA MaTepuall TOCBAIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Ppa3bSCHEHHUIO YYE€OHBIX 3aJaHHMil, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO padoTy
CTYJICHTOB.

[TpakTiyeckue 3aHATUS MPOBOJISATCS C IIENIbI0 3aKPEIUICHHUs YCBOEHHOW HHQOpMaluu,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TMpU PEIICHUM TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEeIMETHON 00IacTH.

CamocTrosTenbHass paboTa CTYACHTOB HalpaBieHa Ha CaMOCTOSITENIbHOE H3y4YEHHE
JIOTIOJIHUTEJILHOTO MaTepHalla, MOJATOTOBKY K MPAKTUYECKUM 3aHSATHSAM, a TAKKE BBIIIOJHEHMS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  TUCUUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENbHOM pabOThI, UCIIONB3YSl PEKOMEHyeMble HCTOYHUKH HH(pOpMAILIUH.

8. YueOHO-MeTOAMYeCcKOe M HHOPManMOHHOe o0ecreyeHne U CHUIIIHHBI

8.1. IlepeueHb OCHOBHOH M JONOJHUTEJNbHON JUTEPaTypbl, HEOOXOAUMOM IJs
OCBOCHUS TMCUHMILUINHBI (MOYJIs1)

8.1.1. [lepeyeHb OCHOBHOM JIUTEPATYPBHI:

1. Cenun, B.C. I'ocTuHHYHBIN OM3HeC: KiIacCH(pUKAIMA TOCTUHHIL M JAPYTMX CPEICTB
pasmerienus : yueOHoe nocobue / B.C. Cennn, A.B. Jlenucenko. - M. : ®uHAHCH U CTaTUCTHUKA,
2014. - 140 c.

8.1.2. IlepeyeHb 1ONMOTHUTEIBHOM JIUTEPATYPHI:

1. Pynenko JI.JI. CepBucHasi qesiTEeIbHOCTD [ DNEKTPOHHBIN pecypc] : yueOHoe mocodue /
JLJI. Pynenko. — DneKTpoH. TeKkcToBble nanHbie. — M. : [lamkoB u K, At [Iu Op Menua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexxum nocrymna: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHOJOTUU TOCTHHHYHOW IEATCIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue g 6akanaBpoB / JIJI. Pymenko, H.II. OBuapenko, A.b. KoconamoB. —
DNeKTPOH. TeKCTOBBIE JaHHbIe. — M. : JlamkoB u K, Aii [Tu Op Memua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pexum noctyna: http://www.iprbookshop.ru/57230.html

8.2. IlepeyeHb y4eOHO-METOAMYECKOT0 OO0eCIeYEeHUS CAMOCTOSATEILHOW PadoThl
o0y4arommxcst N0 JUCHHUILIMHE

1. Metoauueckue yka3aHus MO BBIMOJIHEHHUIO MPAKTUYECKUX pabOT MO JUCIHUILINHE
«YnpaBieHue KayecTBOM B HWHAYCTPUM TOCTENIPUMMCTBa» [UIl CTYACHTOB HaIlpaBICHUS
roarotoBku 43.03.03 'octuHUYHOE [1EI1O0.

2. Metoauueckue ykazaHHUs I OOYYalOLIMXCS 10 OpraHu3aldd M MpPOBEIECHUIO
CaMOCTOSITENIbHOW ~ pabOThl MO JUCHUIUIMHE «YTIpaBlI€HHE KadyeCTBOM B HHIYCTPUHU
rOCTENPUMMCTBA» JIsl CTYAEHTOB HampasiieHus: noarotoBku 43.03.03 I'octuHUYHOE [€IO0.



8.3. Ilepeuenr pecypcoB HHGOPMAIHMOHHO-TEJEKOMMYHMKAIIMOHHON  ceTH
«HTEpHET», HE0OXOAMMBIX /IJIS OCBOECHHS THUCIIMIITUHBI

1. https://e.lanbook.com/ - DnekTporHO-OMOIMOTEUHAs cucTema JIaHb;

2. http://biblioclub.ru/ - DnextponHas OuOIHOTEYHAs CUCTEMa «YHHUBEPCUTETCKAs
oubimoreka on-linex;

3. http:/lmwww.iprbookshop.ru/ - DinextporHo-6ubmnoreuynas cucrema IPRbooks

9. lepeuyenb MHPOPMALHOHHBIX TEXHOJIOTHIi, HCMOJIb3yeMbIX MPHU OCYLIECTBJICHUH
o0pa3oBaTeJILHOI0 TMpoLecca MO JUCHUIUIAHE (MOAYJII0), BKJIOYAsi TMepedyeHb
NMPOrpaMMHOro odecnedeHusi 1 HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM
[Ipy 4YTeHMM JIEKIWIA UCHONB3YeTCSI KOMIBIOTEPHAs TEXHHKA, JICMOHCTpPAIUU
NPE3CHTAIIMOHHBIX MYJIBTUMEIUWHBIX MaTepuasioB. Ha TNpakTUYeCKUX B3aHSATUSX CTYIEHTHI
MPEJICTABIISIFOT MPE3CHTAIlUH, IOJATOTOBICHHBIC MU B YaChl CAMOCTOSTEIIFHON PaOOTHI.
WNudopmanoHHbIe CITPABOYHBIC CUCTEMBI:
NudopmannoHHO-ClIpaBOYHbIE U MHGOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIOJIb3YEMbIC
NPU U3YYCHHUH JUCIUTUINHBL:
1 | http://biblioclub.ru - DBC «Yuusepcuterckas 6udanoreka OHJIAH»
2 | http://www.iprbookshop.ru - DBCIPRbooks

[TporpamMmmHoe obecrieucHue:
1 | Aner PaGouas cranuus 10

2 | Amet Pabougas cranius K

3 | Anbt «CepBep»

4 | Iaket oucHbIX mporpamm - P7-Ocduc

10. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOI 1JIs1 OCYIIeCTBJIEHHUS
00pa30BaTeILHOIO MPOIecca Mo TUCHUIINHE

JIeKInoHHbBIE YueOHast ayauTopust Ijse MpPOBCACHUS y‘Ie6HHX SaHﬂTHﬁ, OCHalllCHHAasA

3aHATUA MYHBTHMeﬂHﬁHBIM O60py,[[0BaHI/I€M u TEXHUYCCKUMU cpeacTBaMu
o0OyueHusl.

[IpakTnueckue |YueOHas aynuTopus UIsl NPOBEACHMS] Y4YEOHBIX 3aHATHM, OCHAIllEHHas

3aHATHUS MYyJIbTHMEIUHHBIM ~ O0OpYIOBAaHMEM H  TEXHUYCCKHMMHU CpPEIACTBAMHU
oOy4eHwus.

CamocrosrenbHas|[loMerienue a1 caMOCTOSATENbHONM PabOThl OOYYAIOMIMXCSl OCHAIIEHHOE

pabora KOMITBIOTEPHOM TEXHMKOM C BO3MOXKHOCTBIO IOAKJIIOUEHUS K CETH
«VIHTEpHET» U BO3MOXHOCTBIO JIOCTYNA K 3JIEKTPOHHON MH(OPMAIIMOHHO-
o0Opa30BaTeNbHON cpesie yHUBEpCUTEeTa

[Ipaktryeckas |OcymiecTBiIsIeTCs B CTPYKTYPHBIX MMOApa3AeIeHUSIX YHUBEpCUTETa U (HIIN)
MOATOTOBKA |B  OpPraHM3alMsaX, OCYUIECTBISIOMIUX  JESATENbHOCTh 10  MPOQHIIO
COOTBETCTBYIOILIEH 00pa3oBaTelbHON MpOrpaMMbl, B TOM YHCIE €€
CTPYKTYpPHOM TOApa3/IeIeHUH

11. Oco0eHHOCTH OCBOEHHS THCUMIIIMHBI (MOLYJIS) TULAMH C OTPAHMYEHHBIMH
BO3MO’KHOCTSIMHU 310POBbSI

OOyyaromMcst € OrpaHMYEHHBIMH BO3MOXKHOCTSIMH ~ 3/10POBbSI  [IPEJIOCTABIISIOTCS
crienuanbHble y4eOHUKH, ydeOHble TOCOOMS M JAUIAKTHYECKHE MaTepHalibl, CIelHalbHble
TEXHUUYECKHUE CpeICTBAa OOy4YeHMsI KOJIJIEKTUBHOTO M WHAMBHUIYaJIbHOTO MOJB30BAHUS, YCIyTU
accucTeHTa (IIOMOIIHUKA), OKa3bIBAIOIIETO OOydJarouMMcs HEOOXOJUMYI0 TEXHUYECKYIO
MOMOIIIb, @ TAKXKE YCIYTH CYpJONEPEBOAYUKOB U TH(IIOCYPAONEPEBOIUUKOB.

OcBoeHue AUCHUIUIMHBI (MOIYNSI) OOYYaIOUIMMHCA C OIPaHMYEHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI MOXET OBITb OPraHU30BAHO COBMECTHO C JPYrUMHU OOYYalOIIMMHCS, a TaKkKe B
OTJIENbHBIX IpyHIax.



OcBoeHHe AUCIUIUIMHBI (MOIYIs) OOYYaIOUIMMHCA C OIPAaHMYCHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSl  OCYIIECTBJISETCA C Yy4E€TOM OCOOCHHOCTEM MCUXO(QU3UYECKOTO Pa3BUTHS,
WH/IMBUYaJIbHBIX BO3MOKHOCTEH M COCTOSIHHS 3I0POBbSL.

B mensix JOCTYNHOCTM TOJy4YeHHsl BBbICIIErOo o00pa3oBaHus 10 00pa3oBaTENbHOM
porpaMMe JUIaMHU C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU 370POBBS P OCBOCHUH JUCIUTIIMHBI
(MomyIist) oOecTieUrBaAETCS:

1) st U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI IO 3PEHHUIO:

- TPUCYTCTBUE ACCUCTEHTA, OKA3BIBAIOLIUI CTYACHTY HEOOXOIUMYI0 TEXHHYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IOMOTraeT 3aHATh pabodyee MecTo,
NepeIBUraThCsl, IPOYUTATh U OPOPMUTH 33/1aHKE, B TOM YHCJIE, 3aMChIBAs O]l AUKTOBKY),

- MUCHMEHHBIC 33JJaHHs, a TAK)KE MHCTPYKIUH O TOPSIKE UX BBIIOIHEHUS 0()OPMIIIOTCS
YBEJIMYEHHBIM HIpUPTOM,

- crenuanbHble Y4eOHUKH, ydeOHBbIC MOCOOMS U AMIAKTHYECKHE MaTepuaibl (MMEroIue
KPYIHBIA IPUGT WK ay1nodans),

- HHIUBUAYaIbHOE paBHOMEpPHOE ocBelieHne He meHee 300 ok,

- 1pu HEOOXOOUMOCTH CTYACHTY [UIS BBIIOJHEHUS 3aJaHUS  TPEAOCTABISIETCS
YBEJIMYHUBAIOIIEE YCTPOKCTBO;

2) [Jis UL ¢ OTPAaHHYEHHBIMUA BO3MOYKHOCTSIMU 37I0POBbSI 11O CIIYXY:

- TPHUCYTCTBUE AaCCHUCTEHTA, OKAa3bIBAIOIIMK CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
MOMOIIb C YYEeTOM HWHIUBUAYAIbHBIX OCOOCHHOCTEH (moMoraer 3aHATh pabodee MecTo,
HepeABUraThCs, IPOYNTATh U O(OPMUTH 33JaHHE, B TOM YHCIIE, 3alIMCBIBAs TI0]] TUKTOBKY),

- ofecrieunBaeTcsi HaJdWuuMe 3BYKOYCHJIMBAIOUICH  ammaparypbl  KOJUIEKTUBHOTO
MOJIb30BAHUSA, TPH HEOOXOJMMOCTH OOy4aromeMycss HTpPEAOCTaBISETCS 3BYKOYCHUIMBAIOIIASL
anmnaparypa UHAUBHIYaIbHOTO MOJb30BAHUS;

- obOecneumBaeTcs  HAMISKAIIMMU  3BYKOBBIMH  CpPEACTBAMH  BOCIPOU3BEICHUS
nHpopmanuu;

3) ans UL ¢ OrpaHUYEHHBIME BO3MOXKHOCTSMU 3/J0POBbS, UMEIOIMX HAPYIIEHUS OMOPHO-
JIBUTATEIILHOTO ammapara (B TOM YHCJE C TSOHKEJIBIMH HApYIICHUSIMH JABUTATEIbHBIX (DYHKIHNA
BEPXHUX KOHEYHOCTEH WIJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEM):

- MUCHbMEHHBIC 3aJ[aHWs BBINOJHSAIOTCS HAa KOMIIBIOTEPE CO  CIEUATU3UPOBAHHBIM
IpOTrpaMMHBIM 00€CTIeYeHHEM MIIM HaIMKTOBBIBAIOTCS ACCUCTEHTY;

- TI0 KEJIAaHWIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B YCTHOU (opme.

12. OcoGeHHOCTH peau3auuy TUCHUIJIMHBI ¢ MPUMEHEeHNeM JIMCTAHIHOHHBIX
00pa3oBaTeIbHBIX TEXHOJOTHH M 3JICKTPOHHOI0 00y4eHUs

Cormnacno yactu 1 crateu 16 ®@enepanpHoro 3akoHa ot 29 nexabps 2012 r. Ne 273-D3
«O06 ob6pazoBanuu B Poccuiickoit Denepanun» MOJ 91eKMPOHHLIM 00yUeHueM TOHUMAETCS
opraHusaius 00pa3oBaTeIbHON IEATEIBHOCTH C IPUMEHEHUEM coJieprKalielica B 0a3ax JTaHHBIX
U HCHOJB3yeMOW TpH  peanu3aluu  oO0pa3oBaTEeNbHBIX HporpaMM  HHpOpMaluu U
obecreunBarOMX €€ 00paboTKy WHGOPMAIIMOHHBIX TEXHOJOTHUH, TEXHHUYECKUX CPEICTB, a
TaKkke HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, o0ecrneynBaomux mepeaady Io
JUHUSAM CBSI3U YKa3aHHOW HMH(pOpMAaIMH, B3auMMOJEHCcTBHE 00ydaroImUXCcsl U TeIaroru4ecKux
pabotHukoB. Iloxg oOucmanyuonnvimu obpazosamenvHbiMyu MEXHOIOSUAMY TIOHUMAIOTCS
o0Opa3oBaTeNbHble TEXHOJOTHH, pealii3yeMble B OCHOBHOM C NpPUMEHEHHEM HH(OpPMAaIMOHHO-
TEJIEKOMMYHUKALlMOHHBIX CETEH IPH OINOCPEJOBAHHOM (HAa pacCTOSHUU) B3aUMOAECHCTBUU
o0y4aromuxcs 1 negarorndyeckux paboTHUKOB.

Peanuzanust TUCHMIUIMHBI MOXET OBITh OCYIIECTBIIEHA C TPUMEHEHUEM JTUCTAHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJOTUA U DSJIEKTPOHHOTO OOY4YeHHsS TMOJHOCThIO WJIM YaCTUYHO.
Komnonentst YMK nmucnumiusbsl  (paboyast mporpamMma AMCHUUIUIMHBL, OLEHOYHbBIE U
METOJMYECKHe  MaTepuaibl, (QOpMBbI  aTTecTalud), pealu3yeMod ¢  IpPUMEHEHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN M 3JIEKTPOHHOTO 00yUYESHHsI, COJepKAT yKa3aHUe
Ha MX UCIOJIb30BaHUE.



[Ipu opranuzanuu oOpa30BATENBHOW IEATEIHHOCTH C NMPUMEHEHHWEM JIHCTAHIIMOHHBIX
00pa3oBaTENbHBIX TEXHOJIOTUH W JJIEKTPOHHOTO OOydYeHHS MOTYT MpeaycMaTpUBaThCS
ACUHXPOHHBIH W CHHXPOHHBIM CIHOCOOBI OCYIIECTBICHUS B3aWMOJCUCTBHUS yYACTHUKOB
00pa3oBaTeNbHBIX OTHOIICHUH MOCPEICTBOM HH(GOPMAIIMOHHO-TEIEKOMMYHUKAIITMOHHOW CETH
«HTepHeTY.

[Ipy mpuMeHeHMM NHCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHH W SJIECKTPOHHOTO
oOydeHHssT B pacnUCaHWM MO JUCHHUIUIMHE YKa3bIBAKOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aUMOJICHCTBUSL yYAaCTHUKOB 00Opa30BaTEIbHBIX OTHOIIEHWH MOCPEICTBOM HH(OPMAIMOHHO-
TenekoMMmyHuKanmoHHoi cetu «MutepHer» (BKC-BumeokoHpepenicss3p, T — aneKkTpoHHOE
TECTUPOBAHMUE); CCHUIKU Ha AJICKTPOHHYI0 HHPOPMAIIMOHHO-00pa3oBarenbhHyto cpeny CKDVY, na
oOpa3oBaTenbHbIe TUIAT(HOPMBI U PECYPCHl MHBIX OpraHU3aluid, K KOTOPBIM IPEIOCTABIISCTCS
OTKPBITBI JOCTYI 4epe3 HH(POPMaIMOHHO-TEICKOMMYHHUKAITMOHHYIO ceTh «HTepHeT»; mis
CUHXPOHHOTO OOydYeHHUs - BpeMsl MPOBEACHUS OHJIAWH-3aHATAA W TPENoJaBaTeNu; s
ACHHXPOHHOT'0 00YYECHHS - aBTOPHI OHJIAWH-KYPCOB.

[Ipu opranuzanuu NOPOMEKYTOYHOM aTTECTAllMd C MPUMEHEHUEM JAUCTAHIIHOHHBIX
00pa30oBaTeNbHbIX TEXHOJOTHMH M 3JIEKTPOHHOTO OOyuYeHHUs HCHONb3YyIoTca Meronndyeckue
PEKOMEH/IAMKA IO TPHUMEHEHUI0 TEXHUYECKHX CPEJICTB, 00ECICYMBAIONINX OOBEKTHBHOCTH
pEe3yNbTaTOB MPHU MPOBEACHUU MPOMEKYTOYHOM M rOCYIapCTBEHHOW UTOTOBOM arTecTaluy IO
o0pa3oBaTelbHBIM IPOTPaMMaM BBICHIETO O00pa3oBaHUs - MporpaMmaM OakajaBpHara,
nporpaMmaM CHELUAINTETa U MPOrpaMMaM MarucTpaTrypbl ¢ NPUMEHEHHEM JUCTAaHLIMOHHBIX
obpazoBarenbHbIX TexHonorui (ITmcemo MwunoOpHakum Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH «O HanpaBICHHH METOAMYECKUX PEKOMEHIAIIHIT).

Peanuzarust TuCHUIIIUHBI C TPUMEHEHUEM 3JIEKTPOHHOTO OOYYEHUSI U JAUCTAHITMOHHBIX
oOpa3oPeanu3anusi AUCUUIIIMHBI ¢ TPUMEHEHUEM DJIEKTPOHHOTO OOYYEHHS U TUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX  TEXHOJOTMM  OCYHIECTBISIETCS C  HCIOJB30BAaHUEM  BJICKTPOHHOMU
nHpopmanmoHHo-00pa3oBaTenbHOM cpeapl CKDY, k KoTOpoii 0OeciedeH TOCTYI 00yJaroIuXCs
yepe3 MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «VHTEpHeT», WM C HCHOJIb30BaHHUEM
peCcypcoB HMHBIX OpraHu3alfii, B TOM 4HCIE IUIAaTGOPM, TPEIOCTABISIOMIUX CEPBUCHI IS
MpOBENCHNUS BUACOKOH(GEPEHIINH, OHIaH-BCTped U AucTaHimoHHOTro o0ydeHus (MTC-JInnk),
a TakXkKe C UCIOJIb30BAaHUEM BO3MOXXHOCTEH COLMANBHBIX CETeH JUIsl OCYIIECTBICHUS
KOMMYHHKAITIH 00YJarOIINXCs U MPEnoiaBaTesei.

VYyebHo-MeToaMUEeCKOEe oOOecleueHne IUCHUIUIMHBI, peau3yeMol ¢ TpUMEHEHUEM
AIIEKTPOHHOTO OOY4YeHHMs] M JAMCTAHIMOHHBIX O0pa30BaTENbHBIX TEXHOJIOTHI, BKIIOYAET
MIPE/ICTABJICHHBIC B DJIEKTPOHHOM BHUJE PabOuYyi0 MpOrpaMMmy, y4eOHO-METOIUYECKHE MOCOOUs
WIM KypC JNEKUUW, METOJWYECKHE YKa3aHHUS K BBIMOIHEHUIO Pa3MUYHBIX BHUAOB Y4YEOHOI
NEATETLHOCTH  OOYYalOIUXCs, TMPETyCMOTPEHHBIX JUCIHUIUIMHOW, H Tpouyue Yy4eOHO-
METOUYECKHE MaTepHallbl, pa3MelIeHHbIE B HHPOPMAIIMOHHO-00pa3oBarenbHoi cpene CKDY.





