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1. ITacopTt GoHIAA OLIEHOYHBIX CPEACTB

1.1. Ob6aacTh NpUMeHEHHA
®onn oueHouHbIX cpeacTs (nanee - ®OC) npeaHazHauSH AJIsI KOHTPOJIS M OLIGHKU PE3YJIbTaTOB
HPOXOXKICHHS PEIUIUIOMHON MPAKTHKH.

1.2. O0LeKkThI OICHUBAHU S
B pesysnbrare mpeamuIuioOMHON MPAKTUKH OCYIIECTBIISICTCS OLIEHKA OBJIAQJCHUS CICIYIOUIMMHU
po(hecCHOHATTLHBIMH U OOIIIMMH KOMITETECHITUSMHU:

Kon HaumeHoBaHue pe3yJibTaTa NPAKTHKHU
K 1.1 [TpoBOIUTH COOp M aHATM3 MH(POPMAITUH O TOTPEOHOCTAX CYOBEKTOB PHIHKA HA TOBAPHI
U YCIIyTH, B TOM YHCJIE€ C UCIIOJIb30BaHUEM HU(DPOBBIX U HH(POPMALIMOHHBIX
TEXHOJIOTU.

IIK 1.2 'Y cTaHaBIMBaTh X03IHCTBEHHBIE CBSI3H C INOCTaBIIMKaMH U HOTpe6I/ITeJ'I5{MI/I TOBApPOB U
yCJIyr, B TOM YUCJIC C MPUMCHCHUECM KOMMYHHUKAaTUBHBIX BO3MOXKHOCTEH
HMCKYCCTBCHHOI'O MHTCJIJICKTA.

IIK 1.3 OCyIIeCTBIATh NOATOTOBKY, 0(OpMIIEHHE U IIPOBEPKY 3aKyIOYHOM JOKYMEHTAIUH, B
TOM YHCJIE€ C UCIIOJIb30BAHUEM IEKTPOHHOIO JOKYMEHTO000pOTa U CKBO3HBIX
U(PPOBBIX TEXHOJIOTHI.

I[IK 1.4 OCyIIECTBIISITh IOATOTOBKY K 3aKJIFOYEHHIO BHEITHETOPTOBOTO KOHTPAKTA U €T0
JTOKYMEHTAJIbHOE CONPOBOKICHHE.

K 1.5 OCyIIECTBIISITH KOHTPOJIb UCITOJTHEHHS 0053aTENIbCTB M0 BHEIIIHETOPTOBOMY KOHTPAKTY.

IIK 1.6 OpraHu3oBbIBaTh BBIIIOJIHEHUE TOPTOBO-TEXHOJOTHYECKUX IIPOLIECCOB, B TOM YHUCIIE C
NpUMEHEHHEM I (PPOBHIX TEXHOJIOTHIA.

1K 2.1 OCyIIeCTBISATh KOJUPOBAHNE TOBAPOB, B TOM YHUCIIE C TPUMEHEHHEM ITU(POBBIX
TEXHOJIOTUH.

K 2.2 M neHTuguuupoBaTh ACCOPTUMEHTHYIO IPUHAAIEKHOCTh OTPEOUTENBCKIX TOBAPOB.

I[IK 2.3 CO3,Z[aBaTB yciaoBusA AJjist COXPAaHHOCTH KOJIMYCCTBCHHBIX U KaUCCTBCHHBIX
XapaKTCPHUCTHUK TOBapa B COOTBETCTBUU C Tp€6OBaHI/I$IMI/I HGfICTByIOHIHX CaHHUTApPHBIX
[IPpaBUJI Ha PA3HBIX 3TAllaX TOBAPOABHUIKCHUA.

K 2.4 BrInoJHATE oOnepanum, no OLUEHKE Ka4eCTBA U OPraHU3aluy SKCIEPTU3BI
MOTPEOUTETHCKUX TOBAPOB.

K 2.5 OCyIIECTBIISITh YIPaBJIE€HUE aCCOPTUMEHTOM TOBAapOB, B TOM YHCJIE C UCIIOIb30BaHUEM
MCKYCCTBEHHOI'O MHTEIIJICKTAa U CKBO3HBIX LIM(POBBIX TEXHOJIOTHUH.

[IK 3.1 Ocy1ecTBISATh (popMHpOBaHUE KIMEHTCKON 0a3bl U €€ aKTyalln3aliio Ha OCHOBE
MH(pOPMALIUK O TOTEHIIMAIBHBIX KJIMEHTaX U UX MOTPEOHOCTAX, B TOM YHCIIE C
MCII0JIb30BaHUEM IIU(PPOBBIX U HHPOPMAITMOHHBIX TEXHOJIOTHH

K 3.2 OcymiecTBIsITh 2P GHEKTUBHOE B3aUMOJICHCTBHE C KIIMEHTAMH B TIPOIIECCE BEICHUS
MpeIIOTOBOPHON pabOTHI M MPOJIaXKU TOBAPOB.

I[IK 3.3 O6ecnieunBaTh 3PHEKTUBHOE B3aUMOJIEHCTBUE C KIMEHTaMU (TMIOKyMHaTeIsiMu) B
[TPOLIECCE MPOJIAXKH TOBAPOB, B TOM YHCJIE C UCIIOIb30BAaHUEM CIIELUATN3UPOBAHHBIX
POrPaMMHBIX TPOJYKTOB.

[IK3.4 Peann30BbIBaTH MCpONPpUATUA TJTA oOecrieueHUs BHIOIHCHUS IIJIaHA poaax.

[IK3.5. |OGecneunBarh peaan3anuio MEPOIPUATHIA O CTUMYJIMPOBAHHUIO MTOKYIIATEIbCKOTO
crpoca.

[IK 3.6 OCyILIECTBIISITH KOHTPOJIb COCTOSIHHUS TOBAPHBIX 3aI1aCOB, B TOM YKCJIE C TPUMEHEHUEM
[IpOrpaMMHEBIX IIPOLYKTOB.

IIK 3.7 CoCTaBIsATh AHATUTUYECKUE OTUETHI 11O MPOAakaM, B TOM YUCIIE C TPUMEHEHUEM
[IpOrpaMMHEIX IIPOLYKTOB.

IIK 3.8. Opranu30BBIBATh MOCIETPOTAKHOE KOHCYJIBTAIIMOHHO-UH()OPMAITMOHHOE
COIIPOBOKACHUC KIIMCHTOB, B TOM YHCJIC C UCIIOJIb30BAHUCM ]_II/I(prBI:IX u
H(OPMaIMOHHBIX TEXHOJIOTHIL.




Oo0mmue IToxa3aTe/nn oleHKH pe3yabTaTa
KOMIIeTeHIIUH

OK 01 Bri6upath criocoObl perieHus 3a1a4d npo(ecCHOHAIBHON IesITeIbHOCTH
PUMEHHUTEIbHO K pa3IMYHbIM KOHTEKCTaM,;

OK 02 lcnionb30BaTh COBPEMEHHBIE CPEJICTBA IIOUCKA, aHAIM3A U UHTEPIIPETALIUU
MH(pOpMaLuY, U THPOPMALIMOHHBIE TEXHOJIOTUH [UIs BBIIIOJIHEHUS 3a/1a4
npodecCHOHALHOM e TENIbHOCTH,

OK 03 [[naHupoBaTh M peaaTnu30BbIBaTh COOCTBEHHOE MPO()ECCHOHATBLHOE M JINYHOCTHOE
pa3BUTHE, TPEATNPUHUMATEIBCKYIO JESTEILHOCTD B PO ECCUOHATLHOMI cdepe,
MCIIO0JIb30BaTh 3HAHUS 110 IPABOBOW U (PMHAHCOBOM IPAMOTHOCTH B Pa3IMYHBIX
PKU3HEHHBIX CHUTYallUsX;

OK 04 D dexkTrBHO B3aMMOIEHCTBOBATH M pa0OTATh B KOJUICKTUBE M KOMAH/IE;

OK 05 OCylIECTBIISITh YCTHYIO M MUCbMEHHYI0 KOMMYHHUKAIIMIO HA TOCYJAPCTBEHHOM S3bIKE
Poccuiickoit denepanuu ¢ yueToM 0COOEHHOCTEW COLMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTA,;

OK 06 [IposiBIATE T'PakIAHCKO-NATPUOTUYECKYIO IMO3ULMIO, JEMOHCTPUPOBATh OCO3HAHHOE
[OBEJICHUE Ha OCHOBE TPAJAMLIMOHHBIX POCCUICKHUX TyXOBHO-HPAaBCTBEHHBIX LIEHHOCTEH,
B TOM YHCIIE C YYETOM TapMOHHM3AIMH MEKHAIMOHAIBHBIX W MEXPETUTHO3HBIX]
OTHOILIECHHUH, IPUMEHSITh CTAHJAPThl aHTUKOPPYIIIMOHHOTO OBEICHMSI;

OK 07 CopeiicTBOBaTh COXPaHEHUIO OKPYXKAIOIIEH Cpeibl, pecypcocOepeKeHUI0, IPUMEHSATh
3HAHUs 00 N3MEHEHUH KJIMMaTa, IPUHLUIIBI O€pEKINBOT0 NMPOU3BOACTBA, 3 (PEeKTUBHO
[IEHCTBOBATH B YPE3BbIYANHBIX CUTYalUsX;

OK 08 lcrionb30BaTh cpecTBA PU3NUECKON KyJIBTYPHhI AJIsl COXPAHEHUS M YKPEIUICHUs
3II0POBBSI B IpoIecce MPOPECCHOHATBHON EATENLHOCTH U TOICPIKAHHS
HE00X0/1IMMOT0 YpOBHS (PM3MYECKOH MOATOTOBIEHHOCTH;

OK 09 [Tonb30BaThes MpodeccnoHaNIbHOM TOKyMEHTalMel Ha TOCYapCTBEHHOM U
MHOCTPAHHOM SI3bIKAX.

C menplo OBJaJeHHs  yKa3aHHBIM  BHJOM  NPO(ECCHOHANBHON  JESITEeIbHOCTH U

COOTBETCTBYIOIIMMHU TMPOPECCHOHATHHBIMA KOMIIETEHIIUSIMH  OOYJarOIUHUCS B XOJ€ OCBOCHUSA
po(hecCHOHATFHOTO MOAYJIS IOJKEH:
B pesynprare ocBOeHUs Y4eOHOW MMCHMIUIMHBI OOYYarOUIUMNCA JOHKEH MMeTh NMPaKTHYecKHii

OIIBIT:

U peaiun3anuu;

BBITIOJIHEHHS] TOPTOBO-TEXHOJIOTUUECKHX MPOIIECCOB;

COCTaBJICHHS JJOTOBOPOB;

YCTaHOBJICHUS XO3IMCTBEHHBIX CBS3EH;

COOJTIOICHHSI TIPABIT TOPTOBJIH;

BBITIOJTHEHHS TEXHOJIOTUYECKUX OTEepaIuii 1Mo MoAr0OTOBKE TOBAPOB K MPOJIAXKE, X BHIKIIATIKE

OKCIUTyaTaI[ii 000pyI0OBaHUS B COOTBETCTBHH C HA3HAYCHHUEM M COOJIFOICHUS

MIPABHJI OXPaHBI TPY/IA;

oTpesieNIeHUs TToKa3aTeyiel aCCOPTHMEHTA;

pacrio3HaBaHMs TOBAPOB M0 ACCOPTUMEHTHOW MTPHHA IC)KHOCTH;

OIICHKH Ka4eCTBa TOBAPOB B COOTBETCTBUH C YCTAaHOBJICHHBIMH TPEOOBAHMSIMH; YCTAHOBJICHHUS

rpajganyii Ka4yecTBa;

pactupoBKU MapKUPOBKH;
KOHTPOJISI pe&KMMa U CPOKOB XPAaHEHHS TOBAPOB;
COOJIOICHHS CAHUTAPHO-3IIHIEMUOJIOTHYECKUX TPeOOBaHMI K TOBapaMm, yIakoBKe, YCIOBUIM

¥ CpoKaM XpaHeHHus ; cOopa, 00padOTKH, aHATIN3a U aKTyaTu3aiui HHGOPMAIIMH O KIIMEHTaX U X

NOTPEOHOCTSIX;

MIOVCKA U BBISIBJICHUS MOTCHIIUAIBHBIX KIUEHTOB;

(opMHpOBaHUS U AKTyaTU3AMH KIMEHTCKOM 0a3bl;

NPOBEICHUSI MOHUTOPUHTA AEATEIbHOCTH KOHKYPEHTOB;

oTpeieNIeHus MOTPEOHOCTEN KIMEHTOB B TOBAapax, pealu3yeMbIX OpraHn3alueii;



- dbopMHpOBaHUS KOMMEPYECKHX MPEUIOKEHHH 10 TpojAaxe TOBapoOB, IOATOTOBKH,
IIPOBE/ICHUS, aHAIHM3a Pe3yIbTaTOB MPEI0TOBOPHOM PaOOTHI U MPEIIPOAAKHBIX MEPONIPUATHH C KIIMEHTAMU;

- MH(POPMHUPOBAHUS KJIMEHTOB O MOTPEOUTENILCKUX CBOMCTBAX TOBAPOB;

- CTUMYJIMPOBAHMSI KIIMEHTOB HA 3aKJIIOYEHUE CICJIKH;

- B3aMMOJICHCTBHS C KIIMEHTAMHU B IIPOLIECCE OKA3aHUs YCIIYTH MPOJIaXKU TOBAPOB;

- 3aKpBITUS CHIETIOK;

- coOroieHHs TPEOOBAaHUI CTaHIAPTOB OPraHMU3aLMU IIPU MPOIaXKE TOBAPOB;

- UCIIOJIb30BaHUsl CHEUUAIN3UPOBAHHBIX IPOrPAaMMHBIX HPOAYKTOB B IPOLIECCE OKa3aHUS
YCIIyTU IPOJAXKH;

- COIIPOBOKJCHUS KJIMEHTOB C MOMEHTA 3aKJIIOYEHHUS CIEJIKH JI0 BbIIaYM IPOAYKIIMH;

- MOHUTOPHHT Y KOHTPOJIb BBIIIOJIHEHUS YCIOBUIl IOTOBOPOB;

- aHaJIu3a ¥ pa3pabOTKU MEPOIPUSTUI 10 BBIIIOJHEHUIO IUIaHa MPOJAX;

- BBITIOJIHEHUS 3aIlJITAHMPOBAHHBIX MTOKa3aTeleil o oobeMy Ipoaax;

— pa3pabOTKu IPOrpaMM MO HOBBILIEHHIO JIOSUIBHOCTH KIIMEHTOB;

- pa3paboOTKy MEPONPUITUNA IO CTUMYJIMPOBAHUIO MTPOJAK;

- UH(GOPMHUPOBAHUS KJIMEHTOB O TEKYIINX MapKETHHIOBBIX aKIUsIX, HOBBIX TOBapax, yciayrax u
TEXHOJIOTHSIX;

- y4acTHe B IIPOBEACHUU KOH(MEPEHIUI U CEMHUHAPOB AJIS CYLIECTBYIOUIMX U NOTEHIMAIbHbIX
HOKyHaresei TOBapoB;

- CTUMYJIMPOBAHUS KJIMEHTOB Ha 3aKJIIOYEHHUE CICIIKH;

- KOHTPOJISI COCTOSTHHSI TOBAPHBIX 3aI1acoB;

- aHaJM3a BBIIOJHEHHUS TUIaHa MTPOJAXK;

- UH(POPMALIMOHHO-CIIPABOYHOT0 KOHCYIBTHPOBAHUS KIIUEHTOB;

- KOHTPOJISI CTENICHH yJJOBJIECTBOPEHHOCTU KIMEHTOB KaUe€CTBOM OOCITYKUBaHMUS,;

- oOecrieyeHus COOIIOIEHUS CTaHIapTOB OPraHU3alHH.

YMEHHSIMU:

- YCTaHABIMBAaTh XO3AWCTBEHHBIE CBS3M, 3aKIOYaTh JOrOBOpa M KOHTPOJIMPOBATh UX
BBITOJIHEHUE;

- yIPaBJsATh TOBAPHBIMU 3a11acaMy M MOTOKaMHU;

- o0ecnieunBaTh TOBApPOABUKEHHUE U IIPUHUMATh TOBAPHI IO KOJUYECTBY U KaueCTBY;

- OKa3bIBaTh yCIYTU PO3ZHUYHOM TOProBiu ¢ cobmoaenrneM [IpaBui Toprosiu, 1eHCTBYIOIIETO
3aKOHOJATENbCTBA, CAHUTAPHO-3IHIEMUOJIOTHYECKUX TPEOOBAaHUI K OpraHn3alusIM PO3HUYHOM TOProBIIN;

— yCTaHaBJIMBATh BUJI U TUI OpraHU3alMi PO3ZHUYHOM U ONTOBOI TOPrOBIIH;

— HKCIUTYaTUPOBATh TOPrOBO-TEXHOJIIOTHYECKOE 000PYI0BaHHE;

— IPUMEHSTH MPaBUIIa OXPaHbl TPYa, SKCTPEHHBIE CIIOCOOBI OKa3aHUs TOMOIIHU [TOCTPAIaBIINM,
UCIIOJIb30BaTh IPOTHBOIOKAPHYIO TEXHUKY;

- CHIDKaTh  MNpEeANpUHUMATEIbCKHE PUCKM M NPUHUMATh pelIeHHs B  YCIOBHAX
HEOIPEAEIEHHOCTH.

- PUMEHSTh METO/IbI TOBAPOBEICHUS;

- dbopMHUPOBATH U aHAJIM3UPOBATH TOPTOBBIN (MJIM MPOMBILIUIEHHBIN) aCCOPTUMEHT;

- OILICHMBATh KaueCTBO TOBAPOB U yCTAHABIMBATh MX I'pajalllii KauecTBa;

- pPacCUYUTHIBATH TOBAPHBIE MOTEPH U CIHCHIBATD UX;

- UICHTU(PHUIIMPOBATH TOBAPHI,

- COOJIIO/IaTh ONTUMAJIbHBIE YCIOBHS M CPOKM XPAaHEHHS M TPAHCIIOPTUPOBAHMS, CAaHUTApHO-
SMUIEMHUOJIOTHYECKHEe TpeOOBaHUS K HHUM; padoTaTh C pPa3IMYHBIMH HCTOYHMKAMHU HHPOPMALUU H
HCIIOJIb30BATh €€ OTKPBIThIE UCTOYHUKH JIJISl pAaCIIMPEHUS KIIMEHTCKOM 6a3bl U JOCTYMHbIE UH(POPMAIIMOHHBIE
peCypchl OpraHU3aluy;

- BECTH U aKTYaJIM3UPOBATh 0a3y TaHHBIX KIUEHTOB,;

- (GhopMHPOBATh OTYETHYIO TOKYMEHTAIIMIO IO KIIMEHTCKOM 0a3e;

- aHAJIM3UPOBATh JEATEIbHOCTh KOHKYPEHTOB;

- OIpeNeNATh IPUOPUTETHBIE TOTPEOHOCTH KIIMEHTA M (PUKCUPOBATh UX B 0a3e JaHHBIX;

- IUTAHUPOBATh UCXOJAIINE Tesle()OHHbIE 3BOHKH, BCTPEUYH, IIEPErOBOPHI C MOTEHIIUAIBHBIMU U
CYIIECTBYIOIIUMH KIHEHTAMU;

- BECTH PEECTP PEKBU3UTOB KIHEHTOB;

- UCIIOJIb30BaTh MPOrPaMMHbIE POTYKTHI;



- IUTAHUPOBATh 00BEMBI COOCTBEHHBIX MTPOAAK;

- YCTAQHABJIMBAaTh KOHTAaKT C KJIMEHTOM IIOCPEACTBOM Tele(OHHBIX MEPEroBOPOB, JTHMYHOU
BCTPEYH, HAMPABJICHUS] KOMMEPYECKOT0 PESIOKEHHUS,

- UCIOJIb30BaTh U AHATM3UPOBATH UMEIOIYIOCS MH(DOPMAIMIO O KJIMEHTE AJIs IUNIAHUPOBAHUS U
OpraHu3anuu paboThl C HUM;

- (dbopMHpOBAaTH KOMMEPUECKOE MPEIOKEHUE B COOTBETCTBUHU C MOTPEOHOCTAMU KIMEHTA,

- IUIAHUPOBaTh M IPOBOJIUTH IPE3EHTALUIO MNPOAYKLIHMM JUIsl KIHEHTa € Y4YeTOM €ro
noTpeOHOCTEH U BOBIEUCHHEM B IPE3EHTALIMIO, UCII0JIb3Ys TEXHUKH IPOJIaXK B COOTBETCTBUHM CO CTaHIapTaMU
OpraHu3aIuy;

- UCMOJIb30BaTh NPO(PECCHOHATbHBIE U TEXHUYECKHE TEPMHUHBI, MOSCHATh HX B Ciydae
HEOOXOIMMOCTH;

- IPEJOCTABIIATh HH(POPMAIUIO KIIMEHTY 10 MPOIYKIIMH U YCIIyraM B JOCTYIHOH (opme;

- OTI03HABATh MIPU3HAKH HEYAOBIETBOPEHHOCTH KJIMEHTA KAYECTBOM IMPEIOCTABICHUS YCIIYT;

— paboTaTh ¢ BO3paKEHUSAMHU KIIMEHTA;

- NPUMEHSTHh TEXHUKHU TI0 3aKPBITHIO CIICJIKH;

- CYMMUPOBATb BbIT0JIbl U IpeAJIaraTh IJIaH JHCTBUIN KIUEHTY;

- (buKCUpOBaTh Pe3yNbTaThl NPEAIOTOBOPHOI pabOThI B yCTaHOBIECHHOH GopMme;

- o0ecreunBaTh KOHPHUAECHIHMAIBHOCTh OJIy4eHHON MH(popMaIuy;

- aHaAJIM3UPOBATh PE3yJIbTaThl IPEAJOrOBOPHOI pabOThI ¢ KIMEHTOM U pa3pabaTbiBaTh IUIaH
JaNbHEHIITNX JEHUCTBUM;

- 0OpMIISTh U COTJIACOBBIBATH JOTOBOP B COOTBETCTBHH CO CTaHIAPTAMH MU PErIIaMEHTAMHU

OpraHu3aluy;
— MOJIFOTAaBIUBATh JOKYMEHTALMIO JIJIs1 (JOPMUPOBAHUS 3aKa3a;
- OCYILIECTBIISITH MEPONPUSATHS 10 Pa3MELICHUIO 3aKa3a;
- CIIEIUTh 3a COOJIIOJIEHMEM CpPOKOB IIOCTaBKM M HH(MOPMUPOBATH KIUEHTAa O BO3MOKHBIX
U3MEHEHUSX;

— NPUHUMATh KOPPEKTUPYIOIIIE MEPhI 110 COOIIOAEHUIO JOTOBOPHBIX 0053aTENIbCTB;

— OCYILECTBIIATH/KOHTPOJIMPOBATE OTTPY3KY/BbIIauy MPOAYKIUHN KIHMEHTY B COOTBETCTBUH C
periiaMeHTaMu OpraHu3aIuiy;

- 0pOpPMIIATH TOKYMEHTAIMIO TIPU OTIPYy3Ke/BbIaue MPOTyKIINH;

- OCYIIECTBIISITh YPETYJIMPOBAHNE CIIOPHBIX BOIIPOCOB, IPETEH3HIA;

— OpraHu30BbIBaTh paboTy U OGOPMIIATH JTOKYMEHTAIMI0O B COOTBETCTBUU CO CTaHAapTaMu
OpraHu3aIuy;

- coOnroaaTh KOH(DUIEHTUAIBHOCTh HHPOPMAIIHH;

- NPEOCTABIISATH KIIMEHTY JIOCTOBEPHYIO HH(OpMAIIHIO;

- KOPPEKTHO HCIIOJIb30BaTh HH(POPMAIIHIO, TIPEAOCTABISEMYIO KIHEHTY;

- coOiroaaTh B paboTe MPUHIUIIBI KIMEHTOOPUEHTHPOBAHHOCTH;

- obOecrieunBaTh 0alaHC UHTEPECOB KIMEHTA U OpraHU3alllH;

- oOecrieunBaTh coOII0/IeHNE TPEOOBAHUHN OXpaHBbI;

- pa3pabaTbIBaTh MPeUIOKEHUS U (OpMUPOBaHUS IJIaHa MPOJIaXK TOBAPOB;

- coOupaTh, aHAIM3UPOBATh U CUCTEMATH3UPOBATh JaHHBIE IO 00BEMaM MPOJIAK;

- IUTAHUPOBATh PadOTY IO BHIMOJIHEHUIO TJIaHa MTPOAAXK;

- aHAJTM3UPOBATh YCTAHOBJIEHHBIH IUIaH NPOAAX C LENbI0 pa3palOTKM MEpONpUATHI 10
peanu3anuu;

- aHAJTM3UPOBATh U OIICHUBATH ITPOMEKYTOUHBIC PE3YITbTAThI BHITOIHEHHS ITaHA TIPOJIAK;

- aHaAJTM3UPOBATh BO3MOYKHOCTH YBEJIUYEHUsI 00BEMOB MPOJIAXK;

- IUIAHUPOBATh U KOHTPOJIMPOBATH MOCTYINICHHE JICHEKHBIX CPE/ICTB;

- o0ecrieynBaTh HAINYHE AEMOHCTPALIMOHHOM MPOIYKINY;

- IPUMEHSTH IPOrpaMMbl CTUMYJIMPOBAHUS KJIMEHTA JUIsl YBEJIMUCHUS TIPOJIAK;

- IUTAHUPOBaTh pabouee BpeMs [UIs BHIIOJIHEHUS IJIaHa TPOJIaK;

- IUTAHUPOBATh 00BEMBI COOCTBEHHBIX MTPOAAK;

- OLICHUBATH 3((HEKTUBHOCTH MPOBEICHHBIX MEPOTPHUATHI CTUMYIHMPOBAHUS TPOJIAXK;

- pa3pabaThIBaTh MEPONPHUATHS 10 YITYUIICHHUIO TOKa3aTeNel yJOBIETBOPEHHOCTH;

- pa3pabaTbIBaTh M MNPOBOAWUTH KOMILIEKC MEPONPUSATHH IO MOJAEPKAHUIO JIOSITBHOCTH
KIIMEHTA;



- AHATM3UPOBATh M CUCTEMATH3UPOBATh HHPOPMAITUIO O COCTOSIHUU PHIHKA MOTPEOUTETHCKUX
TOBAPOB;

- aHAIM3UPOBaTh HH(OPMALIUIO O JESITENbHOCTH KOHKYPEHTOB, HCHOJb3ysl BHEIIHUE U
BHYTPEHHUE UCTOYHUKH;

- AQHAJIM3UPOBATH PE3YJIbTATHI IOKA3ATENEN yIOBJIETBOPEHHOCTH KIIMEHTOB;

- BHOCHUTH MPEAJIOKEHUSI M0 (OPMUPOBAHUIO MOTHBAIMOHHBIX MPOTPAMM JUIsl KIIMEHTOB U
o0ecrieunBaTh UX peaan3aluio;

- BHOCHUTH TPEIIOKEHUSI 10 (OPMUPOBAHHUIO CIICIUATBHBIX MPEATOKEHUN IS Pa3sTUIHBIX
KaTEropuil KJIMEHTOB;

- AQHAJIM3UPOBATh U CUCTEMATU3UPOBATH JAHHBIE IO COCTOSIHUIO CKJIAJICKUX OCTaTKOB;

- o0ecrneunBaTh MJIaHOBYIO 000pPaYMBAEMOCTh CKIIQJCKUX OCTATKOB;

- aHAIM3UPOBATH 000PAYMBAEMOCTh CKJIAJICKUX OCTATKOB;

- COCTABJISITh OTYETHYIO JOKYMEHTALMIO 110 IPOJaXKaMm;

- pa3palaThIBaTh IJIaH MOCIENPOIAXKHOTO COMPOBOKICHUS KIHEHTA;

- VHHIMMPOBATHh KOHTAKT C KJIMEHTOM C LIEJIbIO YCTAHOBJICHUS JOJITOCPOYHBIX OTHOILICHUH;

- VHHIIMATUBHO BECTU TUAITIOT C KJIMEHTOM;

- pE3IOMUPOBATh, BBLAEIATH INIABHOE B AUAJIOre C KIMEHTOM M MOABOJUTH UTOT IO OKOHYAHUH

Oecenpl;

— OINpECIIATh IPHUOPUTETHBIC TOTPEOHOCTH KIMEHTa U (PUKCUPOBATh UX B 0a3e JaHHBIX;

— pa3palaThIBaTh PEKOMEHIALMH JJIs KJIUCHTA,

— coOupaTh HHPOPMAIIHIO 00 YPOBHE yIOBIETBOPCHHOCTH KIIMEHTA KAUE€CTBOM MTPEIOCTABICHUS
yenyr;

- AQHAIM3UPOBATH PHIHOK C IENIbI0 (OPMUPOBAHUS KOMMEPUYECKUX MPEIJIOKESHUN IS KITUEHTA,

- MIPOBOJMTH JIETIOBBIE MIEPETOBOPHI, BECTH JEIOBYIO MEPENUCKY C KIMEHTAMU U MapTHEPaMU ¢
MPUMEHEHUEM COBPEMEHHBIX TEXHUYECKUX CPEJICTB U METOJIOB MPOJIAXK;

- BECTH JIEJIOBYIO MIEPENHCKY C KJIMEHTAMU U apTHEPAMHU.

3HAHUSMU

- COCTaBHBIE DJIEMEHThl KOMMEPYECKOW NEeATENbHOCTH: IENH, 3a/la4d, MPUHIUIBI, OOBEKTHI,
CyOBEKTbI, BUIbI KOMMEPUECKON AEATEIbHOCTH;

- roCy/1apCTBEHHOE PETYINPOBAHUE KOMMEPUECKOH 1€ATEIbHOCTH;

- UH(PaACTPYKTYpPY, CPEACTBA, METO/1bl, THHOBAILlMU B KOMMEPLIUU;

- OpraHU3alMl0 TOPrOBJIM B OpPraHU3alMAX ONTOBOM W PO3HUYHOM TOPIOBIH, UX
KJIaCCU(PHUKAIHUIO;

- YCIIyTH ONTOBOM M PO3HUYHOI TOPrOBJIN: OCHOBHBIE U JJOTIOJTHUTEIbHBIE;

- IpaBUJia TOPTOBJIN;

- KJIaCCU(UKALIMIO TOPrOBO-TEXHOJIIOTUYECKOT0 000PYI0BaHMs, TpaBUIIa €ro HKCILTyaTaliy;

- OpraHHU3aIIOHHbIE U TPABOBbIE HOPMbI OXPAHBI TPY/a;

— MPUYMHBI BO3HUKHOBEHHMSI, CIIOCOOBI MPEAYNPEKIECHUS TPOU3BOJCTBEHHOTO TpaBMaTHU3Ma U
npod3aboneBaeMoCTH, IPUHIMAEMbIE MEPHI IIPH UX BO3ZHUKHOBEHUH;

- TEXHUKY 0€30TaCHOCTH YCJIOBHUH Tpy/a, MOXKapPHYI0 0€30MacHOCTb;

- METO/Ibl YIPaBIEHUS NPEAIPUHUMATEIbCKUMHU PUCKAMHU.

- TEOPETUYECKHE OCHOBBI TOBAPOBEICHNUS;

- OCHOBHbIE TOHSTHS, II€NU, 3a/a4d, NPUHLUIBL, (YHKIHH, METOAbI, OCHOBOIIOJIArarolne
TOBapOBEIHbIEC XaPAKTEPUCTUKH U (DAKTOPBI, BIUSIOIMINE HA HUX;

— BU/JIbI TOBAPHBIX NMOTEPh, MPUUMHBI UX BOSHUKHOBEHHUSI U MOPSAOK CIUCAHUS;

- KJIACCU(UKALIUIO aCCOPTUMEHTA, TOBAPOBEAHBIE XAPAKTEPUCTUKH IPOJOBOJILCTBEHHBIX H
HENPOJAOBOJIbCTBEHHBIX TOBAPOB OJJTHOPOIHBIX IPYII, OLIEHKY UX KaueCTBa, MapKUPOBKY;

— YCIOBHSI U CPOKM TPAHCHOPTUPOBAHUS M XPAHEHUS, CAHUTAPHO-3MUACMHOJIOTMYECKUE
TpeOOBaHUS K HUM;

- 0COOEHHOCTH TOBApPOBEIEHUS IIPOJAOBOILCTBEHHBIX U HEMPOAOBOJIbCTBEHHBIX TOBAPOB;

- BUJIbI K METO/IbI SKCIIEPTU3BIL;

- OpraHM3aIMI0 U TOPSAOK IMPOBENEHHUS HKCIEPTHU3bl METOIUKU BBISBICHHS MOTpeOHOCTEN
KJIUEHTOB;

- METOJIUKH BBISBJICHHSI TOTPEOHOCTEH;

— TEXHUKY ITPOJAK;



- METOAMKH MTPOBEACHUS MPE3ECHTALINH;

- NOTpeOUTENBCKUE CBOIICTBA TOBAPOB;

- TpeOOBaHUS M CTAHAAPTHI IPOU3BOAUTEIS;

- NPUHINIB ¥ TOPSIOK BEICHHUS MPETCH3NOHHON padoThI;

- aCCOPTHMEHT TOBApOB;

- CTaHAapThl OPraHU3ALNHY;

- CTaH/JapThl MCHEPKMEHTA Ka4eCTBa,

- rapaHTHHHYIO NOJIUTHKY OpPraHu3aIiH;

- CTeUaTN3UPOBAaHHbBIE IPOTPAMMHBIE TIPOTYKTHI;

- METOAMKH MO3UIIMOHUPOBAHUS TPOTYKIIMH OPTaHU3aIluH HA PHIHKE;

- METO/Ibl CETMEHTUPOBAHHS PHIHKA;

- METO/bI aHannu3a 3(P(HEKTUBHOCTH MEPOIIPUATHH 110 MPOJBIXKEHUIO TPOTYKIIUH;

- MHCTPYKIIMH 110 TIOATOTOBKE, 00pab0TKe U XPaHEHUIO OTYETHBIX MAaTEPUAJIOB;

- 3akoHonarenscTBo Poccuiickoit @eneparmuu B ob6iactu paboThl ¢ KOH(HUACHIHMATBLHON
uHpopManuei;

- [Ipuka3el, MOJIOXKEHUs, WHCTPYKLUH, HOPMATHUBHYIO IOKYMEHTALUIO MO PETYIHPOBAHHIO
IPOJaK ¥ OPTaHU3ALHUIO TOCIETIPOAAXKHOTO 00CITYKUBAHYS,;

- OCHOBBI OpraHu3alUH MOCIEIPOIAKHOTO 00CTYKUBAHHUS.

2 @DopMBbI KOHTPOJISA U OLIEHKH Pe3yJIbTATOB NMPOX0KIeHUS MPAKTUKH

2.1. ®opmbI TEeKyLIEro KOHTPOJIA

Texkymui KOHTPOJIb Pe3yJbTaTOB INPOXOKIACHUS IPEAJUINIOMHOM IPAKTHKU B COOTBETCTBHM C
paboueii mporpaMMoil MPOUCXOAUT IIPU UCTIOIB30BAHUU CIIEIYIOIIUX BO3MOXKHBIX (hOPM KOHTPOJIS:

- C)KGI[HGBHI;Ifl KOHTPOJIb MOCCIIACMOCTHU ITPAKTHUKHU,

- HaOJI0/IEHNUE 32 BBIMOJHEHUEM BUJIOB pabOT Ha MPaKTUKE;

- KOHTPOJIb KaueCcTBa BHIMOJIHEHMS BUJ0B padoT Ha npakTuke (ypoBeHs Bnaaenus [IK u OK npu
BBITIOJTHEHUH PabOT OLIEHUBAETCS B ATTECTAIMOHHOM JIUCTE M XapaKTEPUCTUKE C TIPAKTUKH );

- KOHTPOJIb 3a BEACHUCM NHCBHUKA ITPAKTUKH,

- KOHTPOJIb MOATOTOBKH OTYETA M0 MPAKTUKE B COOTBETCTBUHM C 33JaHUEM Ha MPAKTHUKY.

2.2. ®opma NpoOMEKYTOYHOM aTTeCTALUHA

[IpomexxyTounasi arrectanus Mo y4eOHOW mpaktuke — nuddepeHnupoBandbii 3aueT (nainee — [lo
UTOTaM MPEJAUIUIOMHON MPAKTUKH CTYAEHTHI JOMYyCKatoTeA K caaue /13 mpu ycnoBuu

BBIMIOJTHEHUSI BCEX BUJOB pabOT Ha MpPaKTUKe, NPEJyCMOTPEHHBIX pabouell mnporpammon Hu
CBOEBPEMEHHOM  IPEAOCTABICHUM  CIEAYIOIIMX JOKYMEHTOB (B  cllyyae IPOXOXKICHHSA
PEIUIUIOMHON TPAKTUKY — HA IPEINPUITUHN (B OpraHU3alNN):

- MOJIO)KUTEIBHOIO aTTECTAllMOHHOTO JIMUCTA PYKOBOJAUTENEH MpPakTUKA OT OpraHu3aluu
(o6pa3oBarenbHOI opraHu3anuu) 00 ypoBHE OCBOCHHUS TPOPECCHOHATBHBIX KOMITETEHIIUH;

- MOJIOKUTEIHHON XapaKTEPUCTUKH Ha 00ydaroerocs;

- JTHEBHHMKA MTPAKTUKH;

- oT4eTa O MPAKTHUKE B COOTBETCTBUU C 3a/laHWEM Ha MpakTUKy. /I3 mpoxoauT B popme OTBETOB
Ha KOHTPOJIbHBIE BOIIPOCHI



3. IlepeyeHb 3aJaHUI 10 IPAKTHKE

3.1. Crpykrypa npakTHKH

Konbl
(bopMHpyeMBIX
KOMIIETEHIINH

HanmenoBanue npodeccuOoHaIbHOTO)
MO LIS

O06Bvem BpEMEHH,
OTBEJCHHBIN Ha MPAKTHUKY|
(B HEEIAX, Yacax)

[Tepuon
[MPOBEICHUS
[IPAKTUKU

OK 01
OK 02
OK 03
OK 04
OK 05
OK 06
OK 07
OK 08
OK 09
[1K 1.1
[1K 1.2
[1K 1.3
[1K 1.4
[1K 1.5
[1K 1.6

OK 01
OK 02
OK 03
OK 04
OK 05
OK 06
OK 07
OK 08
OK 09
[1K 2.1
[1K 2.2
[1K 2.3
[1K 2.4
[1K 2.5

OK 01
OK 02
OK 03
OK 04
OK 05
OK 06
OK 07
OK 08
OK 09
[1K 3.1
[1K 3.2
1K 3.3
[1K 3.4
[1K 3.5.
[1K 3.6

I[IM.01 «Opranuzanus u
OCYLIECTBIIEHUE TOPrOBOM
NEeSITEIbHOCTH

TIM.02 «ToBapoBenenue H
OpraHu3alys dSKCIEPTU3bl KauecTBJ
MOTPEOUTENHCKUX TOBAPOB)

1IM.03 «OcyiecTBiaeHe Npoax
MOTPEOUTENHCKUX TOBAPOB U
KOOpAMUHAIMS pabOThI ¢ KIMEHTAMI.

4 nenenu, 144 yaca

6 cemecTp




[1K 3.7
[1K 3.8.

3.2. CoaepxkaHue NPaKTUKH

Busl Buner pabot KonuuecrBouacos
EATEILHOCTH (Hemenn)
[IM.01 «Opranusanus u MHCTpyKTaX 10 TeXHUKE 0€30IMaCHOCTH TPY/IaA. 6
OCYILIECTBICHHE TOProBor  |M3yuenue chepbl TOProBOi ACATSILHOCTH H €€ 6
JESTEITbHOCTIY, 0COOCHHOCTEH.
[IM.02 «ToBapoBenenne ¥ |AHanu3 pbIHKA M KOHKYPEHTHOM CPEIbL. 6
OpraHusanus OKCHEPTU3bl [PazpaboTKa CTpAaTEruu MPOJAXK U MAPKETHHTOBBIX 6
KadyeCTBa HOTpe6I/ITeJ'II>CKI/IX AKTUBHOCTCH.
[TOBapoB», Opranuzanys paboThl TOPTOBBIX 3aJI0B U TOPTOBBIX 6
[IM.03 «OCylEeCTBICHUE [[10Mma oK.
MPOJ@X  IOTPEOUTENBCKUX |YppapjieHHe 3aMacaMi U CKIIAJCKIMH OLEPALIIMI. 6
TOBApOB M KOOPAMHALMA [TrapupoBaHue W MIPOBEAECHUE MEPOIIPHATHI 110 6
PabOTBI C KITHEHTAMMY. MPUBJICYCHUIO KIMEHTOB U MPOJIBMYKEHUIO TOBAPOB.
Benenue 10KyMeHTAllUU U OTYETHOCTH. 6
AHanu3 pbIHKA TOTPEOUTENHCKUX TOBAPOB U 8
BEISIBIICHHE TPEOOBAHUH MOTPEOUTEIEH.
M3ydenune ToBapoBeTHONW HHPOPMALIUU U 6
TEXHUYECKHUX XapaKTEPUCTUK TOBAPOB.
Opranu3zanus 1a00paTOPHBIX UCCICIOBAHUNA 1 6
PKCIIEPTH3bI KAUeCTBA TOBAPOB.
KOoHTpOIIb COOTBETCTBHSI TOBAPOB HOPMATHBHO- 6
TeXHUYECKOHN IOKyMEHTAIIUU U CTaH/1apTaM.
O1ieHKa ¥ BRIOOP KaYECTBEHHBIX MOCTABITUKOB U 6
POU3BOIUTENEH TOBApPOB.
[TpoBeeHne ayIUTOB U IPOBEPOK KAauecTBa 6
TOBAapOB.
AHaIM3 U OIIEHKAa PUCKOB, CBSI3aHHBIX C KAYECTBOM 6
TOBApOB.
PazpaboTka 1 IpUMEHEHUE CTPATETUU TPOJIAK. 8
Opranu3anys 1 KOHTPOJIb HaJl poLecCaMu 6
MPOJAK.
O0paboTka 3aKa30B U 00ecredeHne CBOEBPEMEHHON 6
TTOCTaBKH TOBApOB.
Koopaunarust paboThl ¢ KIMEHTaMH U yIIpaBlIeHHE 6
KITMEHTCKAMU OTHOIICHUSIMH.
Pemenue npo0iaeM U yIOBIETBOPCHHE 6
MOTpeOHOCTEN KIMEHTOB.
[IpoBeieHne MapKETUHIOBBIX UCCIEIOBAaHUN U 6
aHaM3a KOHKYPEHITUH.
OOyueHue 1 MOTUBALMS [TEpCOHAA B 001aCTH 6
MpOJaK.
Hanrcanue oTueTa 1o mpakTuke 8
NTOI'O 144




OuneHoYHBIE CPeCTBA N0 NPEAIUIIIOMHON NPAKTHKE
Cnucok MHANBHAYAJIBHBIX 3aJaHUI 1)1 IPOBeeHHs] IPOMEKYTOYHOMH ATTeCTAlUM:

NuauBuayaabHble 3aaHUs J1JIs1 IPOBeAeHNs POMEKYTOYHOM aTTecTallun

. UccnenoBaTh ppIHOK U IPOBECTU aHAJIN3 KOHKYPEHTOB B BEIOPAHHOM OTpaciy TOPrOBIIH.

. Pa3paboTaTh MapKeTHHIOBYIO CTPATErHIO I HOBOTO TOBapa MM YCIYTH.

. IIpoBectu uccnenoBanue NOTPeOUTENBCKUX NPEANOYTEHUH U IPOBECTU aHAJIN3 CIIPOCA HA PhIHKE.

. Pazpabotath cucremy ynpaBieHHs 3ariacaMy TOBAPOB B KOMITAHUH.

. IIpoBectn ayqut kayecTBa HOTPEOUTEIBCKUX TOBAPOB B KOMITAHUH.

. PazpaboTtaTs METOIMKY MPOBEACHUS IKCIIEPTH3BI KAYECTBA TOBAPOB.

. Opranu3oBath ClieUaJIN3UPOBAHHYIO BBICTABKY JUISl IPE3CHTALIMU TOTPEOUTEIILCKUX TOBAPOB.

. [ToaroToBUTH peKIaMHO-UH(OPMAIIMOHHBIE MAaTEPUAIIBI IS IPOAYKIIMH KOMIIAHUH.

. Pazpabotath cuctemy JIOSUIbHOCTH JUIsl KIIMEHTOB KOMITAHUH.

10. ITpoBecTH ONpoC y KJIMEHTOB KOMITAHHUH JIJIsl OLICHKU KaueCcTBa 0OCITYKUBAHHUS.

11. Opranu3oBath TPEHUHTH U CEMHHAPBI ISl COTPYIHUKOB MO paboTe C KIIMEHTaMHU.

12. Pa3zpaboTarh 1jaaH MapKETUHIOBBIX MEPOIPUATHIA ISl TOBBILLIEHUS MPO/IaX B Mpa3IHUYHbIC IEPUO/IBI.
13. IIpoBecTtu aHanu3 3pPEKTUBHOCTH PEKJIAMHBIX KaHAJIOB U ONpeAEIUTh Harboee 3¢ (heKTUBHBIE.
14. Opranu3oBaTh aKIMIO WK CHIELMAIBHOE MPEAIOKEHUE 111 KIIMEHTOB KOMIIaHUH.

15. Pa3paboTath m1aH 0OyueHUsI HOBBIX COTPYIHUKOB I10 NPOJjakaM MOTPEOUTENbCKUX TOBApPOB.

16. ITpoBecTu aHaIU3 KOHKYPEHTHBIX IIEH U pa3paboTaTh CTPATETHIO IIEHOOOPAa30BaHUSI.

17. OnpenenuTs ONTUMAIbHOE KOJIMYECTBO U ACCOPTUMEHT TOBAPOB B TOPTOBOM 3aJI€.

18. Pa3zpaboTarh cucTteMy KOHTPOJISI Ka4eCcTBa OOCITYKMBAHUS KJIMCHTOB B KOMITAaHUH.

19. IIpoBecTu aHaIN3 PHIHOYHBIX TEHCHIMN U OIPEAETIUTh HOBbIE BOZMOXKHOCTH JIJIsl pACILIUPEHUS
OusHeca.

20. Opranu3oBaTh IPOrpaMMy JIOSUIBHOCTH AJIs1 HOCTOSIHHBIX KIIMEHTOB KOMITAHUH.

21. Pa3zpaboTath MjiaH 1o yJ1y4IlIeHHUI0 BHYTPEHHEr0 00CTyKUBAaHUS KJIMEHTOB.

22. IIpoBecTH ncclieI0BaHUE KOHBIOHKTYPbI PhIHKA U OIPEEeTUTh Hanboiee BOCTPEOOBAaHHBIE TOBAPHI.
23. Opranu3oBaTh aKI1I0 OOHYCHBIX OAJIJIOB JUIsl KIIMEHTOB KOMITAHUH.

24. TIpoBectu aHaN3 3(HEKTUBHOCTH PEKIAMHBIX KaMITaHUH U oNpenenuTh Hanbosee 3G eKTUBHbIE
KaHaJIbl.

25. Pa3paboTath nmporpaMMy oOydeHus JUIsl TPOJABIIOB MO YIYYIIEHUIO HAaBBIKOB MIPOIAaXKH TOBAPOB.
26. IlpoBecTu ayauT KauecTBa 0OCIIY)KMBaHUS KJIMEHTOB B TOUKAX MPOJIAXKH.

27. Opranu3oBaTh aHKETUPOBAHUE KIMEHTOB JJIs cOopa HH(pOpMAIMK O UX MOTPEOHOCTSX.

28. Pa3zpaboTaTh 1j1aH MEPONPUATUI 110 PA3BUTHIO BHYTPEHHETO MEepUaH1aii3uHra.

29. IIpoBecTH aHAJIN3 KOHKYPEHTOB M ONPEAEINTh UX CHIIbHBIE U C1a0ble CTOPOHBI.

30. Opranu3oBaTh IpOrpaMmMy 00y4UeHHUsI KITMEHTOB B 00J1aCTH BHIOOPA U UCTIOIB30BAHMS TOBAPOB.

31. PazpaboTate miaH 1o yJIydieHn o 3pGeKTUBHOCTH 00CITyKHBaHUS KIMEHTOB Yepe3 MHTEPHET-Mara3uH.
32. IlpoBectn ananu3 3GGEeKTUBHOCTH MOUCKOBOTO MPOABMIKEHUS U ONTUMHU3UPOBATH CAUT KOMITAHUH.
33. Opranu30BaTh aKIMIO CKUIOK Ha BBIOpaHHBIE TOBAPHI U1 IPUBJICUEHHS HOBBIX KIIUEHTOB.

34. IlpoBectu aHanM3 NPEANOYTEHUM KIIMEHTOB U pa3padoTaTh IJIaH MO YIYYIIEHUIO aCCOPTUMEHTA
TOBapOB.

35. Pa3pabotath m1aH MEPONPHUATHIA 110 MPUBJICUYECHUIO KOPIIOPATUBHBIX KIUEHTOB.

36. IIpoBectu aHanmu3 3PPEKTUBHOCTH MIPOrPaAMMBI JIOSIILHOCTH U TPEAJIOKUTH €€ KOPPEKTHPOBKH.

37. Opranu3oBath akIMIO 110 pa3gaye OeCIUIaTHbIX 00pa3lloB TOBAPOB ISl IPUBJICUEHUS HOBBIX KIMEHTOB.
38. IIpoBectu aHanmu3 >3PPEKTUBHOCTH PEKJIAMHBIX COOOIIEHUN U ONPEAEeTUTh HanboJiee MpUBIEKATEIbHBIE.
39. Pa3paboTath 1aH MEPOIIPUATHIH 110 YBETMUEHUIO CPEHET0 YeKa MpHU Mpojake TOBAPOB.

40. ITpoBecTH aHanu3 KOHKYPEHTHBIX aKIUi U ONpeaenuTh Ux 3pHeKTHBHOCTS.

41. Opranu3oBaTh TPEHUHT 0 PabOTE ¢ TPYAHBIMU KJIMEHTaMHU Ul COTPYAHUKOB KOMITAHUM.

42. IIpoBecty ananu3 3(h(HEeKTUBHOCTH pEKIaMbl B COLIMATBHBIX CETAX U ONpeNeNuTh Hanboee

3 PeKTUBHBIE MIAT(HOPMBI.

43. Pa3paboTaTh 11aH MEPOTIPHUSATUI IO MPUBIICYCHUIO KIIMEHTOB Yepe3 OT3bIBbI U PEKOMEH/IAIIUH.

44. TIposectH aHanu3 3((HEeKTUBHOCTH NMPOrPaMMbl OOHYCHBIX MUJIb U MIPEITIOKHUTH €€ KOPPEKTUPOBKH.
45. Opranu3oBaTh aKIUIO ¢ TTOAapKaMu WK OOHYCaMH JIJIsl OTIPEICTICHHOM TPYIITBl KIIMEHTOB.

46. IIpoBectu ananu3 3(h()eKTUBHOCTH PEKIAMHON KaMIIaHHK B MECTE MPOJIAXKU U ONPEICIIUTh PEaKIIHIO
KJIMEHTOB.

O 0 1N DN B W —



47. PazpaboTaTh MJIaH MEPOIPUATHIN TIO YIYUIICHUIO OOCITY)KHBAHHS BO BPEMSI pEMOHTHBIX pa0oT B
MarasuHe.

48. IIpoBectn ananu3 3((HEeKTUBHOCTH MPOTPAMMbI CKUIOK M MPEATIOKUTE €€ KOPPEKTHPOBKH.

49. Opranu3oBaTh MPOBEICHHUE CICHUATBHBIX MEPONIPUATHI 1JIsl MOBBIIICHUS YPOBHS MPOAAX B MIEPUOIbI
HU3KOW aKTUBHOCTH.

50. Pa3paboTatp 1aH MEPOIIPUATHI 110 YITYUYIIEHUIO YPOBHS 00CITYKUBAHUS C UCIIOIb30BAaHUEM HOBBIX
TEXHOJIOTHM.

KpnTepml BbICTABJICHUA OLICHOK

Oyenka «Omau4HoO» 8blCMABIACMCA, eCU:

CTyneHT BBIIOJHWI B CPOK M Ha BBICOKOM YpPOBHE BCE 3aJaHUS TPAKTUKH, IPOSIBHII
CaMOCTOSITEJIbHOCTh, TBOPYECKUN MOAXOJ M MHUIMATUBY. B yCTaHOBJIEHHBIE CPOKU MPEIACTABUII:
JTHEBHUK, MMMCbMEHHBII OTUET, XapaKTePUCTUKY. B MUCbMEHHOM OTUYeTe Jajl MOJHOE, 00CTOATEIbHOE
OMKCAHUE 3aJ[aHU TPAKTUKH, MPUIOKHII HEOOXOTUMBIC TOKYMEHTHI, MPOBEN UCCIICIOBATEILCKYIO
W/WIM aHATMUTUYECKYI0 paboTy, cenan mpaBuibHbIe, TTyOOKHE BBIBOJIbI, BHEC MpeiokeHus. OTder
HaIucaja rpaMoTHO, 0()OPMIIT B COOTBETCTBUH C TPEOOBAHUSIMHU.

Ha 3ammre normdecku BepHO, apryMEHTHPOBAHO U SICHO JaBaj OTBEThl Ha IOCTaBICHHBIC
BOIIPOCHI; JIEMOHCTPUPOBAI TMOHUMAHUE CYIIHOCTH M COIHMAIbHOM 3HAYMMOCTU CBOEH Oymyien
npodeccuu, UHTEpPEC K HEW; JEMOHCTPUPOBAN yMEHHE MPUHUMATh pPEUICHHs B CTaHIAPTHBIX U
HECTaHJAPTHBIX CUTYalUsIX, HECTH 32 HUX OTBETCTBEHHOCTh

Oyenka «xopouio» 6blCmasisiemcs, eciu.

CTyaeHT BBITIOJIHWI B CPOK BCE 3aJaHUS MIPAKTUKH, TPEAYCMOTPEHHBIC MPOTPAMMOM MPAKTHKH,
MPOSIBUII CAMOCTOSITENILHOCTh. B yCTaHOBIIEHHBIE CPOKH MPEACTABUI: JHEBHHUK, MUCHbMEHHBIA OTYET,
XapaKTePUCTUKY, ATTECTAIMOHHBIA JHUCT. B NmUCbMEHHOM OTYeTe nan M3IUIIHE MOApOOHOE, HE
KOHKPETHOE/KpaTKOEe OIMMCAaHUE 33JaHUN MPAKTHKHU, MPUIOKII HEOOXOIUMBIE JOKYMEHTHI, MPOBET
HCCIIEIOBATEIbCKYI0 W/WIIM aHAIUTUYECKYI0 paboTy, caenan cinaOble BBIBOABI W NPEATIOKCHUS (B
BBIBOJIaX M MPEAJIOKEHUSX OTCYTCTBYET KOHKPETHOCTh). OTueTHas AOKyMeHTauus odopmieHa B
COOTBETCTBUU C TPeOOBAHUSIMH, IMTOJO0OPAHBI HEOOXOUMBIE PUITTOKEHUS

Oyenka «y0061emeopumenbHoy 8blCMAGIsAemcs, ecu:

CTyaeHT BBIOTHUI BCE 3aJaHUs, HO HE MPOSBWI TTTyOOKHX TEOPETUYECKUX 3HAHUM U yMEHHUI
MPUMEHATh UX HA MPAKTUKE. B yCTaHOBIEHHbIE CPOKM NPEACTABUII: JHEBHUK, MUCbMEHHBIA OTYET,
XapaKTEePUCTUKY, ATTECTAIMOHHBIA JTUCT. B MHChbMEHHOM OTYeTe Jal MOBEPXHOCTHOE, HEMOJIHOE
OMHCAaHUE 33/IaHU{ TPAKTUKU, MPHIOKUI HE BCE MOKYMEHTHI, MPOBEN HCCIEAOBATEIbCKYIO W/WIH
AQHAIUTUYECKYIO paboTy, OTCYTCTBYIOT BBIBOJbI W/WUIM MpeuiokeHus. Otder opopMus HEOPEKHO, C
HapyIICHUSIMH TpeOOBaHUM.

Oyenka «Hey0061emeopUMeNbHO» 8bICMABIAEMCA, eCU:

CTyneHT He BBINOJIHWI MPOTrpaMMy MPAKTUKA W/HIM HE TMPEACTaBHI B CPOK OTYETHYIO
JToKyMeHTaluoo. OT4eT, BBIMOJHEHHBINH CTYJACHTOM, HE TMO3BOJSET CleJaTh BBIBOJ O TOM, YTO OH
OBJIaJIENl HAYaJIbHBIM MPO(EeCCHOHANBHBIM OMBITOM U TPO(ECCHOHATHHBIMU KOMIETSHIIMSIMH 10
HaIpaBJICHUSIM: BBITIOJHEHBI HE BCE 3aJIaHMsI, HapyIIeHa JIOTWKA W3JIOKEHUS, OTBETHI HE IOJHBIC,
OTCYTCTBYIOT BBIBO/JIbI, KOITUU JIOKYMEHTOB.

OuneHo4HBIE CPeCTBA N0 NPeINIVIOMHON NMPAKTHKE
Cnucok MHANBUAYAJIBHBIX 321aHMI /151 IPOBeJeHUSs POMEKYTOYHOMH aTTeCTAUM

HanmeHnoBaHue BOIIpOCa KpaTKHfI OTBCT

1. UccnenoBaTh pbIHOK M NpoBecTH aHanu3 | 1. [[ns mccnemoBaHust pblHKAa W MPOBEICHUS aHAIN3a
KOHKYPEeHTOB B  BBIOpaHHOH  OTpaciu | KOHKYPEHTOB B BbIOpaHHOM OTpacid TOPTOBIH
TOPTOBJIN. TpeOyercs coOpaTh HHPOPMAILIMIO O TEKYIIUX UTPOKaX
Ha PBIHKE, X CTPATETUAX U MPEJIOKEHUX, & TAKKE O
MOTPEOUTENAK, MX MPENNOYTEHUSX U TOBEICHUH.
ITocne sToro ciegyer MpoBECTH aHAIU3 IOJYYEHHBIX
JTAHHBIX JJIS BBISBJICHHSI CUJIBHBIX U CJIAa0BIX CTOPOH
KOHKYPEHTOB, a TaKXe OIPEACIICHUs] BO3MOKHOCTEH
JUIsl CBOETO TOBAapa MIIN YCIIYTH.

2. Pa3paboraTh MapKeTHHroBYIO crpareruro | 2. Jns pa3paOOTKW MapKETHHTOBOM CTpAaTeruu JUIs
JUIsL HOBOT'O TOBapa MM YCIIYTH. HOBOT'O TOBapa WM YCIYTH HEO0OXOAMMO HPOBECTU




WCCIIeIOBaHME [IETICBOW ayAUTOPHH, €€ TTOTPeOHOCTEH
U OXHUAAHUW. 3aTeM CIEayeT ONpEeAeTuTh UETu |
3a/1aud, KOTOpble JOJDKHA pelaTrh CTparerus, u
BBIOpATh MOAXOMAAIINE MAaPKETUHTOBbIE WHCTPYMEHTHI
Y KaHaJbI MpoaBroKeHus. [Tocre pa3paboTku cTpareruu
PEKOMEHIYEeTCSl POBOJANTH PETYJISIPHBIA MOHUTOPHHT
u aHamu3 ee O(P(EeKTHBHOCTH JUII  BHECCHHS
KOPPEKTUPOBOK.

3.ITpoBectu uccae0BaHUE MTOTPEOUTEITHCKUX
NPEANOYTEHUH U IPOBECTH aHAIN3 CIIpOca Ha
PBIHKE.

3. Jlnst mpoBeseHUsl MCCIEI0BAHUS MOTPEOUTETbCKUX
NpeANOYTEHU W  aHaluM3a CIpoca Ha  PHIHKE
HeoOxomuMo cobpaTth WH(GOPMAILIMIO O TOBEIACHUU H
NPEANOYTEHUSX IICJICBOM ayJUTOPUU, a TaKXKe O
TpPeHJax U IWHAMHKE pbIHKA. Ha OCHOBE Mmoy4eHHbIX
JAHHBIX CIIeJyeT TPOBECTH aHajIW3 W BBIIBHUTH
OCHOBHBIC (DaKTOPHI, BIUSAIOINIAE HA MOTPEOHOCTh U
copoc. DTO TOMOXET OINpeAeNuTh TpeOOoBaHUSA K
IPOAYKTY WJIM yCIyre, a TaKKe HAWTH BO3MOKHOCTH
JUIsL €€ YIOBJICTBOPEHHMSI U YJIOBICTBOPEHUS CIIPOCA.

4.Pa3paboratb CUCTEMY
3amacaM# TOBapOB B KOMITaHHH.

YIIPaBJICHUS

4. Ilns pa3paOOTKH CHCTEMbI YIIpaBJIEHUS 3aracaMu
TOBapOB B KOMITAaHHUH CJIETyeT aHAIM3UPOBATh TAHHBIE O
npojaxax, MPOrHO3UPOBATH  CIPOC,  ONPEHCIUTH
ONTHMAIbHBIA  yPOBEHb 3allacOB U  YCTAaHOBUTH
s deKTUBHBIE TPOIECCHl 3aKa3a M IOCTaBKH. Takxke
HEOOXOAMMO YYUTHIBATH MPUHIMIIBI SKOHOMUYHOCTH H
MUHHMH3ALUA  [OTEepPh. Pe3ynpTarhl aHamm3a W
pazpaboTaHHBIE pPEKOMEHIauH MOTYT OBITh
WCTIOJIH30BAHBI JIJIS] ONITUMH3AIIMHN 3aITaCOB U YIyUIICHUS
3¢ HeKTHBHOCTH paboT.

5. IIposecTn ayJIuT Ka4ecTBa
NOTPeOUTENBCKUX TOBAPOB B KOMITAHUH.

5. UToOBbI TPOBECTH ayIUT KAa4eCTBA MOTPEOUTEIIbCKUX
TOBapOB B  KOMIIAHWHW, HEOOXOAMMO  OIICHHUTH
COOTBETCTBHE TOBAPOB YCTAHOBJICHHBIM CTaHIApTaM M
TpeOOBaHUSM, MPOBEPUTH COOTBETCTBHUE TIPOIIECCOB
MIPOU3BOJICTBA KaueCTBEHHBIM CTaHAapTaMm u
MPOTECTUPOBATH TOTOBYIO MPOAYKIIMIO HA COOTBETCTBUE
3asBJIEHHBIM Xapaktepuctukam. [lomydeHHbIE NaHHbBIE
MOMOT'YT BBISIBUTH MPOOJIEMBbl U HEIOYEThl B KauecTBe
MPOAYKIIMK, a TaKkXe MPEUIOKUTh PEKOMEHJAId |
Mepbl JUIsl UX YCTPAHEHUs U YIy4IleHHUs KadecTBa
TOBApOB.

6. PaspabGorate MeTOnUKY
AKCIEPTH3bI KAYECTBA TOBAPOB.

MMPOBCACHUA

6. Metonuka TpPOBEAEHUS SKCIEPTU3bI KayeCTBA
TOBApOB  pa3paboTaHa  C y4eTOM  BCEX
HEOOXOIUMBIX TapaMeTPOB M KPUTEPUEB, HYTO
MO3BOJIIET  JOCTOBEPHO  OILIGHUTh  KA4E€CTBO
MPOAYKIIMM ¥ BBIIBUTH BO3MOXKHBIE HEIOCTATKH
WJTM HECOOTBETCTBHS CTAaHIAPTAM.

7.  Opranu3oBaTh  CHEUUAIU3UPOBAHHYIO
BBICTaBKY JUIsI PE3CHTAINH TOTPEOUTETHCKIX
TOBapoOB.

7. Cnenanu3upoBaHHasl BEICTABKa, OPraHM30BaHHAS
JUTSL TIPE3EHTAIMH TTOTPEOUTEITHCKIX TOBAPOB,
MPEIOCTaBIAET BO3MOKHOCTD TPOU3BOIUTENSAM U
MOTPEOUTEIISIM BCTPETHTHCS HA OHOMN TUIOIIAMKE,
OOMEHSTBCS ONBITOM U 3HAHUSIMH, a TAKXKE
MIPOJIEMOHCTPUPOBATh HOBUHKH U HHHOBAIMH B
00JIaCTH TOBApOB I MOTPEOUTENEH.

8. IToaroroBuThH peKIaMHO-
MH(pOPMAaLOHHbIE MaTepHaIIbI JIniE:
MPOIYKIIMA KOMIIAaHUH.

8. IloaroToBieHHbIE pEKIAMHO-
nH(GOPMAIMOHHbBIE MAaTePHAIIBI ISl IPOAYKIIHH
KOMIIAHUU SBISIOTCS AP PEKTUBHBIM




WHCTPYMEHTOM IPUBJICYCHHS] BHUMAHUS
MOTEHIIUATIBHBIX KIMEHTOB U MO3BOJISIOT
JIOHECTH 10 HUX OCHOBHBIE MPEUMYIIECTBA U
0COOCHHOCTH MPOAYKILUHU, CTUMYJIUPYS UX

MOKYIIKY.
9. Paspaborate cucremy nosuibHOCTH i | 9. PaspaboranHasi cuctema JOSIBHOCTH JIJIsl KIIMEHTOB
KITMCHTOB KOMITAHHH. KOMITAaHUU MPEOCTABIISET JOTIOJTHUTEIIbHBIC

MpeUMYyIecTBa U OOHYCHI 3a MOKYIKH, CIIOCOOCTBYS
YKPEIUICHUIO B3aWMOOTHOIICHUH ¢ KJIMEHTAaMH |
TTOBBIIICHUIO YPOBHSI UX YJOBJIETBOPCHHOCTH.

10. ITpoBecTu ompoc y KIMEHTOB KOMIIAHUU
JUTSL OTICHKHU Ka4ecTBa 00CTyKUBaHUS.

10. IIpoBeaenue omnpoca y KJIMEHTOB KOMIAHWUU IS
OIICHKH Ka4eCcTBa 00CITy>KUBAHUS MTO3BOJISIET MTOJTYUUTh
00paTHYIO CBSI3b OT MOTPEOUTENICH 1 BBISIBUTH CTa0bIe
MecTa B paboTe KOMITAHWH, YTO, B CBOIO OdYepeb,
IIOMOTaeT COBEPIICHCTBOBATh CEPBHC U IOBBIIIATH
YPOBEHB yJOBJIICTBOPCHHOCTH KJIMCHTOB.

11. OpranuzoBarh TPEHUHIY U CEMUHAPbI IS
COTPY/HUKOB 10 paboTe ¢ KIMEHTaMH.

11. Opranu3oBbiBass TPEHUHTM U CEMHHAphl JJs
COTPY/ZIHUKOB IO paboTe C KIMEHTAaMH, MBI CMOXEM
YIAYYIINTh UX HABBIKU B OOCIYXHBaHUM KJIMEHTOB MU
IIOBBICHTBH Ka4e€CTBO OOCITY’)KHBaHUS B LIETIOM.

12. PagpabGotarb mjaaH MapKETUHTOBBIX
MEPONPUSITHI 711 TOBBIIICHUSI TPOJAXK B
Mpa3AHUYHBIEC TEPUOIBL.

12. Pa3pabatbiBasi TUIaH MapKETHHTOBBIX MEPOIPHUSTHIMA
IJId TOBBIMICHUA MIPOAaK B MPA3AHUYIHBIC IICPHUOABI, MbI
CMOXEM TMPUBJICYh OOJIBIIC KIMCHTOB M YBEIHYUTH
00BEM MPOJIaK.

13. IlpoBectu aHanu3 3¢G(HEKTUBHOCTH
PEeKIIaMHBIX KaHAJIOB M OIPEENINTh Hanboee
3 PEeKTUBHBIE.

13. Ananusupys 3(p(eKTHBHOCTh PEKIaMHBIX KaHAJIOB
u ompezaensas HaubOosnee 3()PEKTUBHBIE, MBI CMOXKEM
ONTUMHU3UPOBATh OIOJKET Ha peKiaMy M JOCTHYb
MaKCHMaJIbHOTO Pe3yJIbTaTa OT PEKJIAMHBIX KaMIIaHUMH.

14. Opranu3oBarh akIHMIO WU CHEHAIbHOE
MPEeAJIOKEHUE I KIMEHTOB KOMITaHUH.

14. Opranu3zys akuuio Wi CeNUaIbHOE MPEAIOKEHIE
JUIS KIIMEHTOB KOMIIAHWU, MBI CMOXEM IPHUBIICYD
HOBBIX KIHEHTOB U YyAEpXaThb CYIIECTBYIOIIUX,
YBEJIMYHBAs JTOSUITBHOCTh U 00bEM MPOJIAK.

15. Pa3paboraTh I1u1aH 0OYy4eHHsS HOBBIX
COTPY/IHUKOB I10 NPOJJa’kaM MOTPEOUTENbCKUX
TOBApPOB.

15. Pa3pabarbiBas 11aH 0Oy4eHUs: HOBBIX COTPYIHUKOB
10 IIPOIaXKaM MOTPEOUTENILCKUX TOBAPOB, MBI CMOKEM
o0ecreynTh UM HEOOXOAMMbIC 3HAHWUS W HaBBIKHU JIJIS
yCIIEIIHOM paloThl, YTO MpPHUBEIET K YBEIUYECHUIO
MPOAXK M yCIIeXy KOMITAaHUH.

16. IlpoBecTn aHanM3 KOHKYPEHTHBIX IIEH H
pa3paboTarh CTpaTeruio 1eH000pa30BaHMSI.

16. AHanu3upyst KOHKYpEHTHBIE IIEHbI U pa3padaTbiBast
CTpaTETUIo LIEHO0Opa30BaHus, MBI CMOXKEM
OIIPEAEIUTDH ONTUMAJILHBIE LIEHBI ISl HAIIUX TOBApOB U
yCIYT, YTO CIIOCOOCTBYET NPHBIICYEHUIO KIMEHTOB U
YBEJIMUEHHUIO JOXO0JJ0B KOMIIaHUU.

17. OnpenenuTh ONTUMAIbHOE KOJIUYECTBO U
ACCOPTHUMEHT TOBApOB B TOPTrOBOM 3aJi€.

17. Jlna omnpeneneHus: ONTUMAIBHOTO KOJWYECTBA W
ACCOPTHMEHTa TOBApOB B TOPTrOBOM 3alie HEOOXOIAMMO
MPOBECTH AaHAIM3 TMOTPEOHOCTEH U TPEANOUYTECHUMN
KJIIMEHTOB, a TaK)XK€ U3y4YUTh KOHKYpPEHTHYIO cpeny. Ha
OCHOBE IIOJIYYCHHBIX JAHHBIX MOXHO OIPECACIUTD
Hanbosiee BOCTpeOOBAHHBIE TOBAPHI U ONTUMANIBHBIA UX
ACCOPTUMEHT, YTOOBI YJIOBJIETBOPHUTH IOTPEOHOCTH
KJIMEHTOB U 00ECIIEYNTh BHICOKYIO TOXOJTHOCTb.

18. Pa3zpaboraTh cucteMy KOHTPOJISI KauyecTBa
OGC.Hy)KI/IBaHI/ISI KJINCHTOB B KOMITAHHU.

18. Jlns pa3paOOTKM CHUCTEMBI KOHTPOJISI KadecTBa
OOCITy’)KMBaHHUsI ~ KIMEHTOB B  KOMIIAHHUHM  HYXKHO
OTIpeAeNUTh KII0UYeBbIe TOKa3aTeNId KauyecTBa, IPOBECTU
aHaJInu3 mponeccoB OGC.Hy)KI/IBaHI/ISI )41 BBIAAIBUTH
BO3MOYKHEIE POOJIEMBI. 3arem HE00X0InMO




pa3p360TaTb MCXAaHU3Mbl KOHTPOJA U U3MCPCHUSA

KayecTBa o0cyXKUBaHus, BKJIIOYas OLICHKY
YIIOBJICTBOPEHHOCTH KJIMEHTOB M aHAJIW3 OOpaTHOU
cBA3M. Takas  cucTeMa  IO3BOJUT  YIYYIIUTh

O6CJIy>KI/IBaHI/Ie KIIMCHTOB H IIOBBICUTH YPOBCHb HUX
YAOBJICTBOPCHHOCTH.

19. IIpoBecTu aHanM3 PHIHOYHBIX TEHICHIUN
U ONpPEICIMTh HOBBIC BO3MOXHOCTH JUIS
pacmupenus OuszHeca.

19. lns npoBeaeHUs aHajau3a PhIHOYHBIX TEHICHIUN U
OIpe/ICNICHUs] HOBBIX BO3MOXKHOCTEH IS PaCIIUpPEHUs
Om3Heca HEOOXOJMMO W3yYUTh CETMEHTBI PBIHKA,
KOHKYPEHTHYIO Cpely M IOTpeOHOCTH KiMeHTOB. Ha
OCHOBE TIONYYEHHBIX JIaHHBIX MOXKHO  BBISIBUTH
PBIHOYHBIC TPEHABI W 3aIpPOChl KIMCHTOB, a TaKXKe
ONPEACITUTh HHUIIM, B KOTOPBIX KOMIIAHHS MOXKET
pa3BHBaThCI. ITO IOMOXET CO3JaTh CTPATETHIO
pacupenust OusHeca U 3()(HEKTUBHO HCIOIB30BATH
pecypchl KOMITAHUY.

20. OpranuzoBaThb HpOrpaMMmy JIOSUIBHOCTH
IS TIOCTOSIHHBIX KJIMEHTOB KOMITAHUH.

20. Jnga opraHu3alyy MPOrpaMMbl JIOSUIBHOCTH IS
IOCTOSIHHBIX ~ KJIMEHTOB  KOMIIAHWU  HEOOXOAMMO
OTIPENIeNIUTh KPUTEPUU W YCIOBHS ydacTus. BaxkHo
pa3paboTaTh MEXaHW3MbI HAKOTICHUS U HCIIOJIb30BAHHUS
OOHYCOB, MIPEUIOKUTh MPUBJICKATEIbHBIC
BO3HArpaKACHUs M CIELIPEATIOKEHUS IS JIOSUIBHBIX
KJIMEHTOB. Takasi mporpaMMa IO3BOJHT YIEPKUBATH
IIOCTOSIHHBIX KJIMEHTOB, TOBBICUTH HX JIOSUIBHOCTH H
CTHUMYJIUPOBATh YacThI€ MOKYITKH.

21. Pa3paboraTe mjgaH TO YIYYIIEHUIO
BHYTPEHHEr0 00CITyKHBaHUS KJIMEHTOB.

21. 1nsa pa3paboTKH IJIaHa MO YIY4IIEHUIO BHYTPEHHETO
o0cmy>)KUBaHUs KJIMEHTOB HEO00X0IMMO
MPOAHAIM3UPOBATh TEKYIIUE TMPOIECCHl U BBISIBUTH
ciabple MecTa. 3aTeM HY)KHO ONPEENIUTh KOHKPETHBIE
MEpbl TO0 WX YIYYIIEHHIO, BKJIIOYas TPEHUHTU
MepcoHalia, ONTHUMHU3AIMIO PadOYMX TMPOILECCOB U
BHEJpEHHWE HOBBIX TeXHONIOTUW. Peanmuzanusa muana
MTO3BOJIAT YIIYYIITUTEH KA4ECTBO OOCTY)KHBAHUS KITUCHTOB
Y TIOBBICUTH YPOBEHb UX YIOBIETBOPEHHOCTH.

22. IlpoBecTu Hccie0BaHUE KOHBIOHKTYPbI
pBIHKA U OTIpEeIeNIUTh Haubonee
BOCTPE0OOBAHHBIE TOBAPHI.

22. Jlnsg mpoBEACHHUS MCCIEIOBAHUS KOHBIOHKTYpBI
phIHKa U ompeaeneHuss Hanboyee BOCTPEOOBAHHBIX
TOBapOB HEOOXOJUMO IPOBECTU AaHAINU3 CIpoca U
NPEUVIOKEHUSI HAa  PBIHKE, U3YYUTh  IIOBEICHUE
norpebureneil W TEHACHIMH pa3BUTHUS oTpaciu. Ha
OCHOBE IIOJYYECHHBIX JAHHBIX MOXHO BBIICIUTH
HanOoJiee MOMYJISIPHBIE U BOCTPEOOBaHHBIE TOBAPHI, UTO
TIOMOKET ONTUMHU3UPOBATh ACCOPTUMEHT U YBEIUYUTH
MPUOBUTEHOCTH KOMITAHHH.

23. Opranu3oBatrh aKIUKO OOHYCHBIX OaJlJIOB
111 KJIMEHTOB KOMIIaHUU.

23. Jlns opraHu3anuu akmuu OOHYCHBIX OajuioB st
KJIMEHTOB KOMIaHUH HEOOXO0MMO pa3paboTaTh CUCTEMY
HA4YUCJICHUSI W WCIIOJNIb30BaHUS 0auioB, OMPENEITUThH
BEITMYHMHY OOHYCOB Ha OCHOBE CYMMBI TTOKYTIKH, a TAKXKE

MPOBECTH WHPOPMAITMOHHYIO KaMITaHHFO 0
NPEACTOSAIIEH aKIUH.
24. TIlpoBectn ananmm3 dddexktuBHocTn | 24. Jlns mnpoBeneHus aHamuza  d(PGEKTUBHOCTH

pPEKJIaMHBIX  KaMIIaHUK |
HanOosee 3 PEeKTUBHBIC KaHAIHI.

ONPEACIIUTH

PEKJIaMHBIX KaMITaHUH HE00XO0AUMO coOpaTh JaHHBIE O
3aTpaTax Ha KaXIbl KaHal pEKJIaMbl M TOIy4YHUThH
MH(POPMAIIMIO O KOJMYECTBE MPHUBICYEHHBIX KINEHTOB,
a TaKKe 0 CyMMax Ipojax. 3aTeM TpeOyeTcst IPOBECTH
CpPaBHUTENbHBI aHaNM3 JAQHHBIX U  ONPEICIHUThH
HanOosiee Y(pPeKTUBHBIC KaHAIBI PEKIIAMBI.




25. Pa3zpabotare mporpammy OOy4YeHHS AT
OPOJABIOB IO  YAYYIICHWIO  HAaBBIKOB
MIPOIAXKH TOBAPOB.

25. Jns pa3paboTKW Mporpammbl OOydeHHs s
MIPOJIABIIOB O YIYYIICHUIO HaBBIKOB IPOJa’KH TOBapOB

clenyeT TMPOBECTH  aHalu3  TEKYIIUX  HaBBIKOB
MPOJABIIOB M ONPENCTUTh HX CcJabble W CHIIbHBIC
CTOpOHBI.  HeoOXoawmMO  COCTaBHTH  MPOTPAMMY

oOyueHus, BKIIIOYAIOUIYI0O TEOPETUYECKUN MaTtepual u
MPAKTUYECKHE 3a/IaHus, a TAaK)Ke TMPOBECTH OOYUYCHHE C
MOCJEAYIONIEH OILICHKOW PE3YJIbTaTOB W KOPPEKIMEH
MIPOTPaMMBI IPU HEOOXOAMMOCTH.

26. [IpoBecTn ayauT KauecTBa 00CITyKUBaHUS
KJIUEHTOB B TOYKAX MPOJAXKH.

26. Jlis mpoBeeHUs ayauTa KadecTBa OOCTY>KHBaHUS
KIIMEHTOB B TOYKaxX MPOJaXH HYXKHO pa3paboTarh
METOJUKY ayauTa, BKIIOYAIOUIYIO OINPOCH KIHUEHTOB,
aHAJIM3 CTAaTHUCTHMYECKUX JaHHBIX, HAONIOJACHUS 3a
paboToii mepcoHalla U  MPOBEPKY COOTBETCTBUS
cTa”zapram ooOcnyxupanus. [lo pesynbraram aynura
JOJKHBI OBITH BBISIBIICHBI MPOOJIEMBI U TPEITI0KEHBI
PEKOMEHIAlUU 110 UX YCTPAHCHHUIO.

27. OpraHu30BaTh aHKETHPOBAHUE KIUCHTOB
It cOopa HHPOPMAITH O UX TOTPEOHOCTSIX.

27. Jlns opraHM3alM¥ aHKETUPOBAHUS KIMEHTOB JIJIS
coopa wuHpOpPMAIIMM O UX TMOTPEOHOCTAX HYKHO
pa3paboTaTh aHKETy, BKIIOYAKOIIYKD BOIPOCHI O
MMpEAIIOYNTAaCMbIX TOBapax, Ka4YCCTBEC O6CJIy>KI/IBaHI/I$I,
YPOBHE YJIOBJIETBOPEHHOCTH U T.A. 3aTeM CIEIyeT
pazpaboTaTh IUIaH TIPOBEACHHS  AHKCTHPOBAHWSI,
BKJTIOYAIOIIUI BHIOOP TOYEK M BPEMEHH MPOBEACHHUS, a
TaK)K€E CIIOCOOBI CTUMYJIMPOBAHHA KIIMCHTOB K Y4aCTHUIO.

ITocne MNpOBCACHUA  AHKCTHUPOBAHUA HCO6XO,I[I/IMO
IpoaHaJIn3nupoBaTh IMMOJIYYCHHBIC JaHHBIC )51
HCIIOJIb30BaTh nx AJIA yaIayulieHus TOBAPHOI'O

ACCOPTHUMCHTA U Ka4CCTBa 06CJ'IY)KI/IBaHI/I$[.

28. PaspabGorarte miaH MEpPONPUATHHA IO
Pa3BUTHIO BHYTPEHHEr0 MepUYaHAai3uHra.

28. JInst pa3paboTKH TIaHa MEPOTIPUSATHH 110 Pa3BUTHUIO
BHYTPEHHEr0 MepyaHJal3uHra HeoOXOIUMO INPOBECTU
aHaJIM3 TEKylleW CUTyallud B KOMIIAHUH, BBIIBUTH
HaubOoJjee MpUBJIEKATENbHbIE TOBAPHBIE TPYHIBl U
OTIpPeNIeIUTh ONTUMAJIbHBIE CHOCOOBI MX HSKCHO3MIIMU.
3atrem crieayer pa3paboraTth CcUCTEMY OOy4YeHUs
NIepCOHAJIa, HAIIPABJIEHHYIO HA TIOBBIILIEHHUE €T0 HAaBBIKOB
B oOyacT BHYTpEHHEro MepuaHpiaiizunra. Hakower,
HEOOXOMMO  CO03/1aTh MOHHMTOPUHIOBYIO  CHUCTEMY,
KOTopas ITO3BOJIAT OLICHUTh 3¢ (HEeKTUBHOCTh
BHEJIPEHHBIX MEPONPUSITHI U KOPPEKTUPOBATH IIJIaH MO
Mepe HEOOXOMMOCTH.

29. [IlpoBectn aHanu3 KOHKYPEHTOB H
OTIpEENTUTh UX CHIIbHBIE U C1a0ble CTOPOHBI.

29. I[J'ISI MMpOBCACHUA aHalinda KOHKYPCHTOB H
OMpeaACIICHNUA  HUX CHJIBHBIX u cl1a0BIX CTOpPOH
HCO6XOZ[I/IMO HU3YUYUTH ux MMPOAYKTHI, OCHBI,

MapKETHUHTOBBIE CTPATETHH U TIOJUTUKY OOCTY>KUBAHUS
knueHToB. JlanHas uHGOpMAaIUs TTO3BOJIUT OMPEISIUTh
KOHKYPEHTHBIC TTPEHMYIIIECTBA KOMIIAHUHM W BBIICIIUTH
o0jacTd, B KOTOPHIX HYKHO COBEpIICHCTBOBATHCS.
BaxxHO Takxke TpPOBECTH CPABHUTENBHBIM aHAIMU3
COOCTBEHHBIX CHJIBHBIX M CJHAa0BIX CTOPOH IS
pa3paboTku A(PPEKTUBHBIX CTpaTETHid pPa3BUTHS H
TO3UIIMOHUPOBAHUS.

30. OpranuzoBarh MporpamMmy OOy4YeHUS
KIMeHTOB B olOisactu  BeIOOpa U
MCIOJIb30BAaHUS TOBAPOB.

30. Jlns opranu3aii mporpaMMbl OOYYCHHS KJIUEHTOB
B o0Omactu BbIOOpa ¥ UCIHOJIB30BaHUS TOBApOB
HEOOXOIMMO  OIpeNeInuTh OCHOBHBIE IIOKa3aTeH,
KOTOpbIE HMHTEPECYIOT KIWEHTOB, U pa3paboTarhb
MaTepuabl W oOyuaroiue KYypChbl o
COOTBETCTBYIOIIMM TeMaM. BaXHO y4yecTb pa3HbIe




YPOBHM  3HAaHMM  KIMEHTOB U  IPEJOCTaBUTH
nHpopManuio B yAOOHOH W TOHATHOH (opme,
HampuMmep, uepe3 BeOMHApHI, BHJICOYPOKH  WIIH

Opormropsl. Takke CTOMT MPerycCMOTPETb MEXaHHW3MBI
oleHKA 53(PPEKTUBHOCTH NPOTrPaMMBbl U  TOIYyYCHHS
OOpaTHOM CBSI3M OT KIMEHTOB JUIs €€ JalbHEHIIero

yIy4LIEHUSI.
31. Pazpaborare 1wian 1o yiuydmenwto | 31.  Jng  pa3paboTku  IuIaHa MO YIYYIIEHUIO
3G GEKTUBHOCTH OOCIY)KMBAaHUS KIUEHTOB | d3PPEKTHBHOCTH  OOCIY)KUBAaHHsS  KIUCHTOB 4epes

4€pe3 NHTCPHET-Mara3uH.

MHTEpPHET-Mara3uH HeoOXOAMMO IPOaHAIU3UPOBATh
TEKyIIHE TMPOLECCHl U BBIIEIUTH Yy3KHE MeEcTa WU
npoOjeMHble 30HBL. 3aTeM CleAyeT ONpeAeiuTh
ONTUMAJIbHBIE METOABl U CPEICTBA OOCIY>KUBAaHUS
KJIMEHTOB, TAKHE KaK yJIy4llIeHHe HaBUTALlUU U y100CTBa
I10JIb30BaHUs CalToM, BHEJIPEHUE OHJIANH-
KOHCYJIFTAaHTOB WJIM aBTOMAaTH3allMsl TPOLIECCOB IIpuemMa
u oOpaboTku 3aka3oB. Hakonen, BaxxHO coO3/1aTh
CHUCTeMYy KOHTpOJs KadecTBa OOCIYXHUBaHHUS U
PEryJsipHO MPOBOJUTH MOHUTOPUHT JJIsi ONEPATUBHOTO
pearupoBaHusl Ha U3MEHEHHsI U HOTPEOHOCTH KJIMEHTOB.

32. IlpoBectm anamu3 3PHEKTUBHOCTH
MIOMCKOBOTO IPOJBIKCHHUS u
OIITUMU3UPOBATH CalT KOMIIAHWH.

32. Jlna mpoBemenus aHamm3a dddexTuBHOCTH
IIOMCKOBOTO TPOJBIKCHHS W ONTHMH3ALUU caiTa
KOMIIAaHUM HEOOXOIMMO H3YYHTh KIIFOYEBHIC CIIOBA U
(dpasbl, IO KOTOPHIM TOJIB30BATEIIA HUITYT TOBAPHI HIIH
YCIYTH, MpeiaraeMble KOMIAaHHEH. 3aTeM CleayeT
IPOBECTU ayJUT CaliTa C [EJIbI0 BBISABICHHS €T0 CIIa0bIX
MECT W ONPEICIICHUS] BO3MOXHOCTEH JJIs YIyUIICHHS.
Hcnonb3ys momydeHHbIe JaHHBIE, MOKHO MPUCTYIUTH K
ONITHMH3AIMKA  CailTa, BKJIIOYas BHYTPCHHIOK U
BHEIIHIOIO ONTHMU3AINI0, CO3JaHHE KayeCTBEHHOTO
KOHTEHTA W YJIYYIICHUE T0Jb30BaTEIIHCKOTO OIBITA JIJIs
JOCTHXKEHHST OoJiee BBHICOKOTO PEHTHHra B TOMCKOBBIX
crCcTEeMaXx.

33. OpraHuzoBarh akIHMIO CKUJOK Ha
BBIOpPAHHBIC TOBAPHI JIJISl IPUBIICYCHUST HOBBIX
KJINEHTOB.

33. OpraHuzoBaThb akIMK CO CKUIAKaMHU Ha
OTIpeJIeJICHHBIE TOBApPHI C IEIBI0 MPUBJICUCHUS HOBBIX
KJIMEHTOB TOMOXET YBEIUYUTh MPOJAKU U NPHUBJIECYD
BHUMAHHE NOKYNATEIICH.

34. llpoBectn aHamu3  NPEANOYTEHUH
KJIMEHTOB W  paszpabotaTh IJIaH IO
yJIy4LIIEHUIO aCCOPTUMEHTA TOBAPOB.

34. IlpoBeneHue aHanu3a MPEANOYTEHUN KIMEHTOB M
pazpaboTka IJaHa MO YJIYYIIEHUIO acCOPTUMEHTa
TOBapOB IMO3BOJIUT KOMIIAHUHU JIYYIlI€ COOTBETCTBOBATh
MOTPEOHOCTSIM CBOMX KIMEHTOB W YBEJIHYUTHh WX
YJIOBJIETBOPEHHOCTb.

35. PazpaboraTh IUIaH MEPONPHUATUH 10
MIPHUBIICYCHUIO KOPIIOPATUBHBIX KIIMEHTOB.

35. Pa3paboTka miiaHa MEpONpPUATHI MO MPUBJICUYCHUIO
KOpPIIOPATUBHBIX  KJIMEHTOB  TO3BOJIMT  KOMIIAHUU
npuBieYb Oojiee KpyHHBbIE 3aKa3bl W yCTAaHOBUTh
JIOJITOCPOYHBIE TAPTHEPCKUE OTHOIICHHUS.

36. IlpoBectn aHanmu3 3(p(HEKTUBHOCTH
MPOTPaMMBI JIOSUTbHOCTH W TIPEIUIOKUTH €€
KOPPEKTHPOBKH.

36. IlpoBenenue ananuza 3pGHEKTUBHOCTH HMPOTPAMMBI
JOSUTPHOCTH W TIPEUIOKEHUE KOPPEKTUPOBOK MOMOKET
yAY4IIUTh YPOBEHb YAOBJIETBOPEHHOCTH KIHEHTOB M
MOBBICUTH UX JIOSUIBHOCTB K OpEHY.

37. OpranuzoBaTh akuuioo 1o pazgade | 37. OpraHuszanus akiuu, Ha KOTOpoil OyayT pa3gaBaTbes

OecruraTHRIX ~ 00pas3moB  TOBapoB  1jisi | OecruiaTHble OOpaslbl TOBAapOB, TOMOXET IPHUBJICYD

MIPUBJICYCHUS HOBBIX KIIMEHTOB. HOBBIX KIIMEHTOB ¥ TIO3BOJIUT UM MONPOOOBATH
MIPOJYKIINIO KOMIaHUH 0€3 pHCKa.

38. Ilposectn anamuz dsddextuBHoctu | 38. [IpoBenenue ananuza 3PGHEKTUBHOCTH PEKIAMHBIX

pPEKIIaMHBIX ~ COOOIIEHWH W  ONPEICIUTh | COOOIICHUMN u ompeneneHue Hanboiee

Hauboee IIPUBJICKATCIILHBIC.

MPHUBJICKATCIIbHBIX ITOMOXKCT KOMIIAHUH COCPCAOTOYUTDH




pecypcbl Ha HauOonee d(P(EKTHUBHBIX PEKIAMHBIX
KaMITAaHHUSIX ¥ MPUBJICYb OOJIbIIIEC KIIMECHTOB.

39. PazpaboraTh mJaH MEpONPHUATHH IO
YBEJIMUYCHUIO CPETHEr0 YeKa MpPU TPOAaKe
TOBApOB.

39. lnga yBenuYeHHs CpPEOHEro 4YeKka IpH IpoAake
TOBAPOB MpejIaracTcs CICAYIONUN TIJIaH MEPOIPHUATHI.
B mepByro ouepens HEOOXOIMMO NPOBECTH AaHAIH3
TEKyIled CUTyalldd U BBIABUTb OCHOBHBIC MPUYMHBI
HU3KOTO CpeIHEero yeka. 3areM cieayeT pa3paboTaTrh
IporpaMMy JIOSUIBHOCTH, MPEJIararollylo CKUAKU WIN
OOHYCBI TpPH TOKYyNKe OoybIIero oObemMa TOBApOB.
Taxxke HEOOXOAMMO MPEIyCMOTPETh IMPOBEACHUE
JOTIOJIHUTEIBbHBIX MEPONIPUATHH, HAIIPUMED, AKLUN WU
CHEIHANIbHBIX TMPEAJIOKEHUNH Uil  CTUMYJIHPOBAHUS
KJIMEHTOB CJIENaTh 00JI€€ KPYIHbIE OKYIIKH.

40. IIpoBecTn aHaIM3 KOHKYPEHTHBIX aKIIUM U
orpenenuTh X 3(pPEKTUBHOCTS.

40. lns npoBeleHUsl aHaIM3a KOHKYPEHTHBIX aKIUui U
ompeneiacHuss HMX  O(PPEKTHBHOCTH  IIpeajiaracTcs
crenylmui 1wiaH. B mepByro ouepens HE0OXOIUMO
MIPOAHAIIM3UPOBATh KOHKYPEHTOB U BBIABUTH BCE HUX
aKIMd W TpeJIoXKEeHUs. 3aTeM ClieyeT MpPOBECTU
HCCIIeIOBaHNEe, COOpaB JaHHBIE O PEAKIIMU KIMEHTOB Ha
9TH akiuu. Ha ocHOBe MOJY4YEeHHBIX NAHHBIX MOXHO
IIPOBECTH CPABHUTEIBHBIN aHamu3 3(PPEKTUBHOCTH
aKLMU KOHKYPEHTOB U ONPEIEINUTh, KAKHUE U3 HUX UMEIOT
MOJIOKUTEIBHBINA 3(h(PEKT U MOTyT OBITH IPHUMECHEHEI B
Halllell KOMITAaHUU.

41. Opranu3oBarTh TPEHUHI 10 paboTE C
TPYIHBIMH KIMEHTAMH JJIS  COTPYAHUKOB
KOMIIaHUH.

41. Jlnst opranu3anyy TpeHUHra 1o padoTe ¢ TPy THBIMU
KJIMEHTaMH JUIsl COTPYAHMKOB KOMIIAHUU TpeJaraeTcs
cienylomuid 1wiaH. B mepByro ouepenbs HEO0OXOIUMO
IPOBECTU aHAJIU3 MPOOJIEMHBIX CUTYallUi, C KOTOPBIMU
CTAJIKMBAIOTCS COTPYAHUKU IpU padoTe ¢ TPYyAHBIMHU
KJIMEHTAMH.

42. Tlpoectn aHanu3 3(p(HEKTUBHOCTH
PEKJIaMBI B COLMAIBHBIX CETSAX M ONPENEINUTh
Haunoboee 3¢ heKTUBHBIE TIATHOPMBI.

s npoBeneHus aHanuza 3((GEKTUBHOCTH pEeKJIaMbl B
COLMAIBHBIX  CETSAX W  OmlpeAeNieHus  Haubolee
3¢ GeKTUBHBIX IUIaTGOPM MpeuIaraeTcs Claeayromui
miaH. B niepByro odepens HE0OX0AUMO cOOpaTh JaHHbBIS
O TMpPOBEACHHBIX  pEKIaMHBIX  aKIOUsIX M HX
pe3yIbTaTUBHOCTH Ha pa3MYHbIX IUIaTdopmax. 3ateM
CIIEyeT MPOAHAIN3UPOBATE ATH JTAHHBIE M OMPEIEIUTh,
Ha Kakux miaatdopmax ObUIM JOCTUTHYTHI HaWIydllIHe
pesynbTaTthl.  Jlamee ~ MOXXHO — ONTHMH3HPOBATH
peKIaMHbIe OIO/IKETHI JJIsI COCPEIOTOYeHHs Hamboiee
3¢ eKTUBHBIX MIATHOPM.

43. PazpabGoTarh IUIaH MEPONPHUATHH IO
NPUBJICUYECHUIO KJIMEHTOB 4Yepe3 OT3bIBBl U
PEKOMEH AN H.

43. Jna pa3pa®oTKuM IUTaHA  MEPOIPHUATHH MO
MPUBJICUEHUIO  KJIMEHTOB  4Yepe3  OT3BIBBI W
PEKOMEHJIallMM  MpeaiaraeTcsl ClIeayromuil riaH. B
MEepByI0 ouepenb HEOoOXOAUMO TPOBECTH aHAIU3
TEKylled CHUTyallud W BBIIBUTb, KakuM 00pa3oM
KIIMEHThl OCTaBISIOT OT3BIBBI W PEKOMEHAALUU O
KOMITaHWUHU. 3areM CJeayeT pa3padoTaTh CTPATETHIO
MOOIIPEHUS KIWEHTOB 3a OCTAaBJICHHBIE OT3bBIBHI,
Hampumep, MPEeAIOKUTh CKUAKU WUiau OoHychl. Taxxke
MOKHO AaKTHUBHO HCIOJbB30BaTh COIOUAJIBHBIC CCTHU U
IpYyrue OHJAH-TUIaTGOPMBI ISl cOopa W MyOJUKAIUN
M0JIOKUTEIBHBIX OT3HIBOB O KOMIIAHUH.

44, Tlpoectn aHanmm3 A(PPEeKTUBHOCTH
porpamMmaI 60HYCHI>IX MUJIb U TPCAJIOKUTD
€e KOPPEKTHUPOBKH.

44, Jlns upoBeneHus aHanmm3a  A(PEKTUBHOCTH
nporpaMmabl 60HYCHBIX MUJIIb MOXKHO HCIIOJIB30BaTh
CIEAYIOUIMNA MOJIXO/;

- Co0Opatb JgaHHBIE O KOJHYECTBE YYAaCTHUKOB




MporpaMMbl, WX AaKTUBHOCTM U  HUCIOJIb30BaHUU
HaKOIUICHHBIX MHJIb 32 OTIPECIICHHBINA TTEPUOI.

- PaccunTath cpeHIOI0 CTOUMOCTh HAKOTJIEHHBIX MUJIb
Ha OHOTO ydvacTHHKAa. CpaBHUTH 3Ty CTOMMOCTH C
aKTyaJlbHBIMH [IEHaMd Ha OWJeThl WIH JApyrue
BO3MOJKHBIE Harpapl, YTOOBI OTIpEICITUTh
MPUBJIEKATEIILHOCTH TPOTrPaAMMBI JIJIs1 KIIMEHTOB.

- IIpoananu3upoBaTh CTATUCTUKY IO HCIIOJIH30BAHHUIO
HaKOIUICHHBIX MIJIb: KaKHe KaTerOpuH Harpaja Hanbosee
MOMYJSPHBI, KaK YacTO YYAaCTHHKH IPOTPaMMBbI
KCIIONB3YIOT CBOM MUJIH U T.]I.

- O1IeHUTH YJIOBJICTBOPEHHOCTh KJIIMEHTOB MPOTPaMMOit
OOHYCHBIX MHJIb. Hampumep, mpoBECTH OIMpOC Cpeau
YYaCTHHKOB W BBIICHUTh WX MHEHHE O BO3MOXKHBIX
YIIYUIICHUSX.

- CpaBHUTHh CTOMMOCTHh MOJJACPKKH TPOTPaMMBI C
MOJTyYCHHBIMHA pPE3YyJIbTaTaMA ¥ BBIIBUTH (PAKTOPHI,
KOTOpPBIE MOKHO OINTHUMH3WPOBATh JIJIsi TIOBBIIICHUS €€
3¢ (HeKTHBHOCTH.

ITocne nmpoBeneHus aHamWM3a MOJXKHO  BBIJICIUTH
CJIeIYIOINE KOPPEKTUPOBKU MPOTPAMMBI:

- BHecTn u3MeHeHHS B CHCTEMY HA4yHCIIEHUS MUIIb,
YTOOBI CTUMYIUPOBATH 00OJIEC AKTUBHOE MCIIOIH30BAHKE
nporpaMMbl  (Hampumep, YBEIHYUTh  KOJIWYECTBO
HAYUCIISIEMBIX MUWJIb 3a OINPEICICHHBIC ACHUCTBUSA WU
MOKYTIKH).

- PazHooOpa3uths BeIOOp Harpaa U MPEAIOKHUTH Oojee
MPUBJIEKATEIbHBIE BO3MOXXHOCTU JUIsl MCHOJB30BAHMS
HaKOIUIGHHBIX MUWJIb (HampuMmep, CyOCHIMPOBAHHBIC
TYpHbI, CKUJIKH Ha OTEJIH U TOBAPHI).

- VYIy4ymuTh KOMMYHHUKAIMIO C  yYaCTHUKAMU
IPOrpaMMBbl, PETryISIpHO HWH(GOPMUPOBATH O HOBBIX
BO3MOJKHOCTSIX U TIPUBJIEKATh UX UHTEPEC KOHTEHTOM O
NyTEIIEeCTBUAX, TyULIUX Harpajgax u T.n.

- IlpoBectn  NMOMOJHUTENBHBIE  MapKETHHTOBBHIE
UCCJEIOBAHMS CpPEIUd TMOTEHUUATBHBIX M TEKYIIHUX
KJIMEHTOB JJ1 00Jie€ TOYHON OLIEHKHU UX MPEANOUYTEeHUN
Y OKUJAHUN OT MIPOTrPaMMbI OOHYCHBIX MUJIb.

45. Opranu3oBaTh akIHIO C MOAAPKaMHU HWIIH
OoHycamMM JUId  ONpPEAEICHHOM  IPYIIIBI
KJINEHTOB.

45. JInga oOpraHu3aldd  aKIUU C T[OJapKaMH WU
O0oHycaMH 151 ONIPeIeNIEHHON IPYIIbI KIMEHTOB MOXKHO
CJIEI0BATh CIEAYIOUIUM IJIAHOM:

- Omnpenenuts LEAb aKIUKU: IPHUBICYEHUE HOBBIX
KJINEHTOB, ylep:KaHue TEKYIIHNX KIIUEHTOB,
CTUMYJIMPOBAHUE MIOBTOPHBIX MOKYIIOK U T.JI.

- OnpeenuTh 1eNIeBYIO TPYIITY KJIMEHTOB Ha OCHOBE MX
npo¢uIIs WIK TOBEJACHUS OKYIIOK.

- PazpabGotarp mpuBieKaTelbHOE  MPEIOKEHHE,
KOTOpoe OyJeT 3auHTEepPEeCcOBBIBATH LIEJEBYIO TPYIILY.
OT0 MOXeT ObITh OecIUIaTHBIM MPOIYKT, CKHJKAa Ha
CIICAYIONIYIO TIOKYIKY, OecIuiaTHasi TOCTaBKa U T. 1.

- OmnpenenuTth BpeMsl NPOBEAECHUS aKIUU M ee
MPOJOJIKUTENBHOCTb.

- Pazpa0otaTe MapKeTHHIOBBIH IUIaH ISl TPUBJICUYEHUS
KJIMEHTOB U UH(POPMHUPOBAHUS UX O MPEUIOKEHUH. ITO
MOJKET  BKJIOYaThb  WCIOJb30BaHME  pPEKIaMbl B
COLIMAJIBHBIX CETSAX, OTIPABKY DJJIEKTPOHHBIX IHCEM,
SMS-pacchuiku U Apyrue KaHajabl KOMMYHHKAIIUH.

- Opranu3oBarh IpoLECcC NPEIOCTABIEHHUS 01apKa WK




OOHyca KJIMEHTaM, BKIIIOYasi KOHTPOJIb U PETHUCTPAIUIO
WX YIaCTHS.

- Ilocme 3aBepiieHWS aKIWK TPOBECTH aHAIHM3 €€
3¢ (HEKTHBHOCTH, OICHUTH KOJMYECTBO MPUBIICYCHHBIX
KIIMEHTOB, WX TIOBEJICHHE IOKYIIOK IOCJIE aKIUUu U
CTOMMOCTh OpraHW3alliy aKIHWWA. B 3aBHCHMOCTH OT
PE3YIIbTaTOB, CKOPPEKTUPOBAThH CTPATETHIO TTPOBEICHUS
MOJ00HBIX aKIMi B OYyIyIIEeM.

46. IlpoBectn aHanmu3 3(PHEKTHBHOCTH
pEKIaMHOM KaMITAaHUKW B MECTE TPOJAXKU U
OIIPEICIIUTh PEAKITUIO KIIMEHTOB.

46. Jlna upoBemenms aHanmm3a A HEKTUBHOCTH
PEKIIaMHOM KaMIIaHUU B MECTE TPOJIAXKH M OTPEACICHUS
peaKkuM KIMEHTOB MOKHO HCIOJb30BaTh CIEAYIOIIUI
MOJIXOI:

- OueHuTh KONMYECTBO M KayeCTBO KIMEHTCKOIO
Tpaduka, KOTOPBIN pUBEIa peKIaMHasi KaMIaHus. DTO
MOXeET OBbITh OCYIIECTBICHO IIyTEM aHaIn3a JaHHBIX 110
MIOCEIIaEMOCTH Mara3uHa WU JIPYrOro MECTa MpPOIaxH
B IIEpUO/]] AKTUBHOCTU KaMITaHUU.

- IlpoBect aHKETHpPOBaHWE WM ONPOC KIUECHTOB,
KOTOpblE€ IIOCETWIM MECTO MpPOAAXH BO BpeMs
KaMIIaHWH, C [eJIbI0 BBISBJICHUS UX MHEHUS O peKIaMe u
ee BJIUSHUM Ha UX peIleHHE O MOKYIIKE.

- OueHutp 00BEM W CTPYKTYpy HpOIAX BO BpeMs
peKJIaMHOM KaMIlaHUM M CpPaBHUTb ATH JIaHHBIE C
AQHAJIOTHYHBIMHU TIEPUOJIAMHU J0 ¥ ITOCIIE KaMITaHUH.

- AHanu3uMpoBaTh JaHHbIE O CTHUMYJHUPYIOIIMX aKIHAX
WIH  TPEUIOKEHUSX, HCIONB3YeMbIX B  paMKax
peKJIaMHON KaMIIaHUM, U OLIEHUTh UX 3(P(PEKTUBHOCTH B
MIPUBJICYCHUH U yICPKAHUN KIMEHTOB.

- IlpoBecTn comocTaBieHHE 3aTpaT Ha pPEKJIAMHYIO
KaMITaHWIO C TTOJTYYeHHBIMH PE3y/IbTaTaMH U OIICHUTH €€
pPEHTAa0ETbHOCTb.

- IlpoBectn aHanM3 KOHKYPEHTHOW Cpelbl, YTOOBI
HOHATh, Kakue JApyrue (GakTopbl MOIJIM HOBIUATH Ha
PEaKIHIo0 KIIMEHTOB Ha PEKJIaMy

Ilocne mnpoBeneHUs aHaluM3a MOXKHO HPEIIOKUTH
CIIEAYIONINE KOPPEKTUPOBKH PEKIAMHON KaMIIaHHU:

- I3MeHUTh cOOOIIEHNE WM KPEaTUBHYIO KOHLIEMIIHIO,
9TOOBI JIydIlIe COOTBETCTBOBATh MPENMOYTCHHUSIM U
NOTPeOHOCTSAM KIIMEHTOB.

- Tlepepacnpenenuth pEKIaAMHBIN OFODKET, YACISSI
Oosnble BHUMaHUs HanOosnee 3(pPpeKTUBHBIM KaHAJIaM U
WHCTPYMEHTAM.

- OnTUMH3MpPOBATh CTUMYJIUPYIOIIME aKIUH WIIH
MIpeIIoKEHUs, YTOOBI c/enaTh ux Oosee
MPUBJIEKATENEHBIMU JIJIsI KITUEHTOB.

- 3MeHuTh pacrnosioxeHne uin opopMieHne peKITaMbl
B MecTe MPOJaXH, YTOOBl yIy4IIUTh €€ BUAUMOCTH U
MPHUBJIEKATEILHOCTD ISl KITMEHTOB.

- bonee TmarenbHO CleAUTH 3a IWHAMHUKOW PBIHKA U
MPOBOJNUTH PEryJsipHbIe aHamu3bl AP (HEKTUBHOCTH
pEeKIaMHOW KaMMaHWU, 4YTOObI OBITh TOTOBBIMH K
KOPPEKTHPOBKE  CTpPAaTerMu B  3aBHCHUMOCTH  OT
W3MEHEHH B IOBEJICHUHU U MPEIOYTCHUSAX KIIMCHTOB.

47. PazpaboraTe TUIaH MEpPONPHUATHH TIO
VIY4YIICHUI0  OOCITY)KMBAaHUS BO  BpeMs
PEMOHTHBIX pabOT B Mara3uHe.

47. IlepBbIM m1arom B pa3paboTKe IJIaHa MEPOIPHUSTHI
M0 YIYYIIEHUIO OOCITY>KUBAaHHUS BO BPEMsI PEMOHTHBIX
paboT B Mara3uHe JOJDKHO OBITH OmIpeaeieHue
KOHKPCTHBIX HpOGHCM, BO3HHUKAKOIINUX BO BpCMA




PEMOHTa, U HMX NPHOPUTETHOCTh. 3aTeM HEOOXOIUMO
MpoBeCTH  OOy4YeHHE  COTPYIHUKOB  IOATATHOMY
BBIIMOJIHEHUIO pabOT M TMOCTaBUTh LEIHM MO KayeCTBY
oOcnyxuBanusi. Haxonen, crexnyeT mpeaycMOTPETh
MEpBI 7Sl yJOBIETBOPEHUS MOTPEOHOCTEN KIMEHTOB B
epuo. pEMOHTA, TaKue KaK BPEMEHHOE
NepeHanpaBjieHue KIMEHTOB B APYrod ¢uiman wiu
IIPE0CTABICHNE BPEMEHHOM 30HbI OTJBIXA.

48. Ilpoectn ananmu3 3(p(HEKTUBHOCTH
OpOrpaMMbl  CKHJIOK ¥ TPEAIOXKUTh ee
KOPPEKTHPOBKH.

48. nsa mnposeneHus aHanu3a d((HEKTUBHOCTH
IpOrpaMMbI CKHUJOK HEOOXOIMMO cOOpaTh JaHHBIE O
npojaXkax JO0 W TOCIe BHEIPEHUS NPOTrPaMMbl U
poaHaTM3UpOBaTh uX. Ha oOCHOBe mOIXy4eHHBIX
pe3yabTaTOB MOXKHO ONPEACIUTh, KAaKUE TOBAphl WU
KaTeTOPUU TOBAapOB HMEIOT 0ojiee BBHICOKHE OOBEMBI
npomax Oyaromapsi CKHIKaM, a TaKKe BBIIBUTH Te
CKHJIKM, KOTOpbIE HE OKa3bIBalOT 3HAYUTEIHHOTO
BIMSHMS Ha nponaxu. Ha ocHoBe ananmusa ciuenyer
BHECTH KOPPEKTUPOBKM B TPOrpamMMy, HampHMep,
U3MEHHUTH Pa3Mep CKUJIOK WU MIEPECMOTPETh TOBAPHYIO
IPYIIIHPOBKY.

49. Opranu3oBarh MPOBEJACHHUE CIIEIIUATBHBIX
MEpPOTIPUSATHIA  JUIS  TOBBIIICHUS  YPOBHS
MPOJIaK B MIEPHOIBI HU3KOW aKTUBHOCTH.

49. Jlns opraHuzaludyd  TPOBEACHMS  CHELUAIbHBIX
MEpONPUATHIA JUIsI TOBBIIICHUS YPOBHS MPOAAX B
NIepUOJIbI HU3KOW aKTHBHOCTH CJIEAYET MPOBECTH aHAIIN3
PUYUH HU3KOU aKTHBHOCTHU u BBIOpaTh
COOTBETCTBYIOIIME MEPOTIPUSATHS, HAIIPUMED, TPOBECTH
aKIMM WM CKUKU Ha TOBaphl, KOTOPhIE HENOMYIISPHBI B
JTAHHBIA TEpUOJl, WIM OPTraHWU30BaTh TEMAaTHYECKUE
MEpOMNpPUATHS, MPUBJIEKAIOIME BHUMAHUE KIMEHTOB.
Kpowme Toro, Ba)kHO akKTUBHO HH(POPMHUPOBATH KIIMEHTOB
O TPOBOJUMBIX MEpPONPUATHIAX Yepe3 pa3IndHbIe
KaHaIbl KOMMYHUKAIlMH, YTOOBI TPHUBICYH OOJbIIE
BHUMAaHHUS K IPEJIOKEHHUSIM.

50. Pazpaborarh IUIaH MEPONPUATHH TIO
YAYYIIEHUIO  YpOBHS  OOCIY>KHBaHHS  C
HMCIOIb30BAHNEM HOBBIX TEXHOJIOTHM.

50. Ilpm paszpaboTke TIaHA MEPONPUITHA  TIO
yIYUIIEHUIO YPOBHS 00CTYKUBAHUS C UCMOIB30BaHUEM
HOBBIX TEXHOJIOTUH HEOOXOJWMO ONPEICIIUTh, KaKHe
KOHKPETHBIE TEXHOJOTHH MOTYT OBITh MOJE3HBIMH IS
opraam3anuu. Jlanee ciemxyer oOyueHHEe COTPYIHHUKOB
paboTe C HOBBIMH TEXHOJOTHSMH | TIPOBEICHUE
TECTOBOTO 3aITyCKa B KUBOH cpejie, YTOOBI OIEHUTh MX
s dexTuBHOCTL. BaykHO Takke MpeayCcMOTPETh CUCTEMY
OoOpaTHOH CBSI3M C KIWUEHTAMH JUIS BBISBICHUS U
yCTpaHEHHUS] BO3MOXKHBIX MPOOJEM WIM HEI0padOTOK
HOBBIX T€XHOJIOTHH.




