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1. Heanb u 3a7a4u 0CBOCHH S JUCHUIIIMHBI (MOIYJIA)
ens nzydeHust AUCIUTUTHHBI(MOYJIS):
- CO3MaHME CHUCTEMBbI 3HAHWA O CEPBUCHOW JESATENBbHOCTH, YCIyrax, ¢hopmax
oOcinyxuBaHUS W croco0ax (GOPMUPOBAHUSA HOBBIX YCIYT M THPOTPECCHUBHBIX METOJIOB

00CITy)KUBaHUS;

- O3HAKOMJICHHE CTYJECHTOB C COBPEMEHHBIM
cdepsl cepBrca C y4ETOM MOTPEOHOCTEN MOTpeOUTENeH U PAaBOBLIX HOPM;
- U3ydeHUE TMEPCICKTUB pa3BUTHs CepBUCa B pa3iM4YHBIX peruonax Poccum,

CTpaHax MHpa.

PBIHKOM  YCIIYT,

0COOEHHOCTSIMU

I[J'ISI JOCTHIXKCHUA ITOCTaBJIICHHOU eI JOJIXKHBI OBITH PELICHEI CICAYIOIUE 3aJa4u:
- HU3Yy4YCHHC OCHOBHBIX MOHSATHUH CCpBHCHOfI JCATCIIbHOCTH,
- OHOCHKa COBPEMEHHOI'O COCTOAHUSA PbIHKA YCIIYT B Poccum n CTpaHax 3apy6e>KL;1;
- O3HAKOMJICHUC CTYACHTOB C TEXHOJIOTHEH U 0COOCHHOCTIMHU oprann3alivii rOCTUHUYHBIX

U TYPUCTCKHUX YCIIYT;

- MPOTHO3 pa3BUTHS B chepe cepBuca.

2. MecTo AuCHUIIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl
I[I/ICIII/IHJII/IHa ((CCpBI/ICHafl ACATCIIBHOCTB)»? OTHOCUTCA K IUCHUIIJIMHAM 00s13aTeNILHON
yactu. Ee ocBoeHue mpoucxoauT B 4 cemectpe.

3. IlepeyeHb miIaHupyeMbIX pe3yJibTATOB O0y4eHHs MO JUCHHILIMHE (MOIYJII0), COOTHECEHHBIX €
IUIAHUPYEMBbIMH Pe3y/1bTaTAMM OCBOEHHsI 00pa30BaTe/IbHOI NPOrpaMMbl

Kox, popmynuposka

Kox, popmynuposka

HnaanyeMLIe PE3yIbTaThl

KOMITETEHIINH WH/IMKAaTOpa o0yueHus 0 JUCIUILINHE
(MOymI0), XapaKTepU3YIOILIUe
sTansl GOPMUPOBAHUS
KOMIIETEHIIMH, MHIUKaTOPOB

VYK-5. Cnocoben na-1 VYK-5  BeiOupaer | OcymectBisier

BOCIIPUHUMATh CHoco0bl  KOHCTPYKTHBHOT'O | MPO(eCCHOHANBHYIO

MEXKYJIbTYPHOE B3aMMOJICHCTBUS C JIOABMHU C | JEATEIBHOCTh C YUETOM

pa3HooOpasue ol1iecTBa B Y4ETOM uX | TpeOOBaHUIl TOJNIEPAHTHOCTH,

COLIMAJILHO-UCTOPUYECKOM, COLIMOKYJIBTYPHBIX 0€30MaCHOCTH KHU3HH U

TUYECKOM U (puiocopckoM | ocOOEHHOCTEH B ILEJSAX | 3/I0POBbS

KOHTEKCTaX YCIICIIHOTO BBITTOJTHEHHS

npodecCHOHATBHBIX 3ajad U
YCHIIEHUS COIMAJIbHOM
UHTETpalui;

OIIK-1. Cnocoben NA-1 OIIK-1 Omnpenenser | [IpumeHseT coBpeMEHHbIE

IIPUMEHSATH NOTPEOHOCTh B | HH(OpMaLIMOHHBIE U

TEXHOJIOTUYECKNE HOBAIIMM U | TEXHOJIOTHYECKUX HOBAIUAX | KOMMYHUKAI[MOHHBIE

COBPEMEHHOE MPOTrpaMMHOE | U MH(OPMALIMOHHOM | TEXHOJIOTHH JUIsl pean3aluy u

oOecrieueHue B cepe o0ecrieyeHnn B | IPOJABMKEHUSI YCIYT

rocTeNpUUMCTBA U OpraHu3aIusIX cdepsl | OpraHU3anuil HHIYCTPUU

OOIIECTBEHHOTO MMUTAHUS rOCTENPUUMCTBA U | TOCTEPUUMCTBA

OOLIECTBEHHOT'O MTUTAaHUS

NA-2 OIIK-1 OcymecTBusier
TTONCK " IPUMEHSIET
TEXHOJIOTHYECKHE HOBAIMH B
OpraHu3aIusIxX cepbl
rOCTENPUHMCTBA u
0OIECTBEHHOT'O TUTAHMS.

OIIK-2. Ciocobexn
o0ecIieunBaTh BBITIOJTHEHUE

NA-2 OIIK-2 Hcnons3yer
OCHOBHBIE METOJIbl U NPUEMBI

OCYH.[CCTBHHCT ACATCIBHOCTD
TOCTUHHUYHOI'O NPCANIPUATUA




OCHOBHBIX (DYHKITHIA
yIIpaBJICHUS
MOJpa3/IeIeHUSIMHI
OpraHu3anuii ceps
TOCTETIPUMMCTBA
OO0IIECTBEHHOTO MTUTAHUSI

TUTAHUPOBAHMSI,
OpraHu3aIi, KOOPJAHHAIINI
U KOHTPOJIA JI€ATEIbHOCTH
MoJpa3/ieICHU opraHu3anui
chepsl TOCTEIPUUMCTBA H
0OIIIECTBEHHOI'0 TUTAHUS

OIIK-7. Cniocoben
obecneynBaTh 0€30IIaCHOCTD
00cITy)KUBaHUS
noTpedurenei u
coOnroaeHue TpeOoBaHUI
3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBAHHUU BBIITOJIHCHUS
HOPM U TPABUJI OXPAHBI
TpyJa U TEXHUKU

NJI-1 OIIK-7 Ob6ecneunBacT
0€301acHOCTh OOCITYKUBAHHS

notpedurenen yCIIyT
OpraHu3aIuii cepsl
TOCTCIIPUUMCTBA u

OOIIIECTBEHHOTO ITUTAHUS

NJ1-2 OIIK-7 ObecneunBacT
cOOIr0IEHNE TpeOoBaHMI
3aMHTEPECOBAHHBIX  CTOPOH

[Ipoektupyer, pa3pabaTsiBacT U
pealin3yeT NpOeKThl,
HaIpaBJICHHBIC HAa pa3BUTHE
opranuzanuii cepsi
rOCTENPUUMCTBA

0e30MacHOCTH HA OCHOBAaHUU BBIMOJTHEHUS
HOPM W TIPaBWJI OXPaHBI
Tpyna u TEXHUKHU
0e3011acHOCTH
[TIK-6. Cnocoben npumensars | UJI-1  TIK-6  Ilpumenser | [Ipumensier coBpeMeHHbIE
TEXHOJIOTUH OOCITY’)KUBAHHUS | COBPEMEHHBIC  TEXHOJIOTHH | HHPOPMAIIMOHHBIC U
C YYETOM TEXHOJIOTMYECKUX | OKa3aHUs yCIIyT B | KOMMYHHUKAI[MOHHbBIE
HOBAIIW B OpTraHU3aIUsIX M30paHHOH | TEXHOJIOTHH IS PealTU3allud U
npodeccuoHabHOU cepe npodeccuoHanbHOM  cepsl, | MPOIBUKEHUS YCIYT
OTBEUAIONUX  TPEOOBAHHSM | OpPraHU3ANUN UHIYCTPUU
norpedureneii Mo Ccpokam, | TOCTEPUUMCTBA

[IEHE W YPOBHIO KadecTBa
oOCITy’)KMBaHUs, a  TakKe
TpeOOBaHUSIM O€30MTACHOCTH

4. O0bem y4eOHOM TUCHUILIUHBI (MOAYJis1) U (popMBbI KOHTpPOJIA *

OOnem 3aHsaTHit: Becero: 3 3.¢. 108 ak.u. ODO, 300,
B aK. yacax B aK. yacax
KontakTHas padora: 48 10
Jlexun/m3 HUX MpaKkTUYecKasl MOATOTOBKA 16 4
JlabopatopHbIX padOT/U3 HUX MMPAKTUUECKasi IOATOTOBKA - -
[MpakTuvecKkux 3aHATHN/U3 HUX MTPAKTUYECKas TIOArOTOBKA 32 6
CamocTrosiTesibHasi padoTa 24 89
DopMbl KOHTPOJIS
DK3aMeH 36 9
3auer - -
3adeT ¢ oIeHKOn - -
KypcoBas pabora HET HET

*  JlucumruinHa (MOIYJb) TPEAyCMAaTpPUBACT TNPUMEHEHUE 3JICKTPOHHOTO OOY4YCHHS,
JIMCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOJOTUH (eciu uHoe He YCMAaHOBIEeHO 00PA306AMENbHbIM
cmaunoapmom)



5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 110 TeMaM (pa3jesiamM) ¢ yKa3aHueM KOJIHYeCTBA YacOB M BUIOB 3aHATHI

ounas hopma 3aouHas Gpopma Dopmer
TEKYIIEro
KOHTPOJISI
KonTakTHas pabota P
o0y4aromuxcs ¢ 2 | KonrakrHas pabora 2
IperoaBaTeneM /u3 § o0yJaronmxcs ¢ §
HUX B (popme < | mpenonamarenem /us | o
IPAaKTHYECKON é HUX B (popMe é
PopMHPYEMBIE | o 1roToBKH, YaCOB & | mpakTHYeCcKoit g
Ne Pazzien (TeMa) JMCHUIUTHHBL ¥ KPATKOE COJEPIKAHKE KOMITETEHIIHH, o | IOATOTOBKH, ACOB -
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s} )
s | g | 2 s | g |2
s} s}
X T =R 14 == =R
S| 85| 52| €|E |88 | &8 ¢g
=1 5 B 2 5 Q = g g £ o | 8
> S s S e 2 = =R S te) Q
°| £l 28| 2|2 |E§8|528|®
= = = =
1. | Tema 1. 3apo:xaenue u pa3Butue chepbl yCJayr. VK-5 UJI-1 Tect
3apoKIEHHE U PA3BUTHE YCIIYT B IPEBHOCTH. Y CIIyTH B OHK-1 NA-1
cpenHeBekoBOM obiectBe 3amananoi Esporbl. CepBrcHas OIIK-1 MJI-2
JEATETbHOCTD B OOIIECTBE MOCTHHIYCTPHAILHOTO THIIA. OIIK-2 NA-2 | 2 2 - 2 - - - 6
CepBrcHas ISSITEILHOCTD B Pa3BUBAIOIIMXCS CTPAHAX. OIK-7 1 ]I-1
OIIK-7 U -2
TK- 5 UJI-1
2. | Tema 2. UcTopus pa3sutus cepsuca B Poccun. VK-5 UJI-1 CobecenoBanue
Bonpocel ucropun passutus cepsuca B Poccun. OIIK-1 M JI-1
CoBpeMeHHbIH ppIHOK yciyT Poccun: npo6ieMsl OIIK-1 MJ-2
pa3BuTus. OINK-2 N]-2 - 2 - - - - - 6
OIK-7 VJI-1
OIK-7 U2
IK- 5 UJI-1




Tema 3. CepBucHasi 1eiTeIbHOCTb Kak ¢gopMa VK-5 UJ-1 Tect
YIOBJIETBOPEHHS IIOTPEOHOCTEl YeI0BeKa. OIIK-1 N J-1
XapakTepucTuka OuoNOrMueckux u  Matepuanphbix | OTK-1 MJI-2
norpedHocteil. ConualibHble U TyXOBHbIE IOTPEOHOCTH. OIK-2 N]-2
[{lenHOCTHO-OpHEHTHPOBAaHHBIE TOTpeOHOCTH. OCHOBHBIE 83K7 Hﬂ';
npaBuiia 00CITy)KUBAHUS MTOTPEOUTENEH. HKI_<—571/I;I LI'[-_l
Tema 4. Knaccudukanusi norpedHocTeil B yeayrax u YK-5 U-1 Tect
CEPBHCHOM 00C/TY;KHBAHUH. OIIK-1 M]I-1
Uepapxus notpeduocteii no A.Macnoy. Knaccuduxanus OIIK-1 MJI-2
NOTPeOHOCTEH B ycIyrax U CEpBHUCHOM OOCITY>KHBaHUH. OIK-2 M]I-2
OIIK-7 UJ1-1
OIIK-7 -2
TIK- 5 UJI-1
Tema 5. Kinnaccugukanusi 1 BUJbl CEPBUCHOM VK-5 U1-1 CobecenoBanue
AeATeIbHOCTH. OIIK-1 M]I-1
Pa3HOBHIHOCTH YCIIYT M UX XapaKTEPUCTHKA. OIIK-1 MJI-2
Knaccugukanus yciayr no GyHKIHOHAIBHON OIK-2 NJ1-2
HarnpasiieHHocTH. Kitaccudukanus yciayr no orpacieBomy 8353 gﬁé
npuniuny. KoMruiekcHas kiiaccudukarms ycuyr. TIK- 5 VL1
Tema 6. Pa3HOBHAHOCTH YCJYT M HX XapaKTepPHCTHKA. VK-5 U/I-1 CobeceoBanue
WuauBuIyanbsHOe 00CTy)KUBAHHE KAK CAMOCTOSTEIBHBIN OIIK-1 U/J-1
BUJI TPO(ECCUOHANTBHOM JIeITeIbHOCTH. BUJbI cCepBUCHOMN OIIK-1 MJI-2
nesTenabHOCTH. MatepuanbHble yeayrd. CounmanbHO- 8%?% gﬁ%
KyJIbTypHbIe ycinyru. OOpa3oBaTebHbIC YCITyTH. OIIK.7 HI.2
TK- 5 UJI-1
Tema 7. IloHATHE KKOHTAKTHOM 30HBD> KaK cpepnl VK-5 U]1-1 CobecenoBanne
peaM3aly CePBUCHOI J1eATEeTbHOCTH. OIIK-1 M]I-1
OcobeHHoCTH 0(OPMIEHNS KOHTAKTHOH 30HBI Ha OIIK-1 MJI-2
pasIMYHBIX MpeAnpusATusIx cepsuca. [IpodeccronansHas OIK-2 N]I-2
KOMIIETCHTHOCTh ¥ IPO(ECCHOHAIN3M pabOTHHKA OIIK-7 NJI-1
cornuanbHoU chepnl. BHenmamii Bua pabOTHHUKA CEPBUCHON OIIK-7 M]-2
IK- 5 UJI-1

OpraHMu3aluu.




8. | Tema 8. ®opMbI U METOIbI 0GCTYKHBAHMSI VK-5 UJ-1 Tect
noTpeduTelIeii. OIIK-1 NJ1-1
OcCHOBHBIE HTamkl Mporecca oocaykuBanus norpeduteneir. | OIK-1 MJ-2
O6CTyXKUBaHKE TIOTpeOUTENEH B KOHTAKTHOM 30HE. OIIK-2 M]1-2
Ocob6eHHocTH 0(hOPMIICHUS KOHTAKTHOM 30HBI Ha OIIK-7 -1
Pa3IMYHBIX MPEANPUATUSIX CEPBUCA. DCTETUKA BHEITHETO OIIK-7 N]1-2
o opMIICHHUsI U MHTEphepa NPEANPUITUI cepBuUCa. IIK- 5 U]1-1
9. | Tema 9. B3anM0OTHOLIEHHSI CIIENHATNCTA M0 CEPBHUCY YK-5 UJ-1 CobGecenoBanue
M TYPH3MY M KJIHEHTA B Polecce 0CylIeCTBIeHHUs OIIK-1 UJI-1
CepBHCHOIT 1eITeTLHOCTH. OIIK-1 WJI-2
Kareropuu norpedureneit 1 0COOEHHOCTH UX OIK-2 N]-2
obcnyxuBanus. KyneTypa cepBuca. Koaekc 83?; gﬁ;
poeCCHOHATIBHON 3THKU PAOOTHUKOB OOCITYKUBAHHSL. TIK- 5 VL1
10. | Tema 10. OTanbl B3auMOAeiicTBHS C MOTPeOUTEIEM B YK-5 -1 CobecenoBanue
npoiuecce 00CIyKHBAHMSL. OIIK-1 UJI-1
3Ha4yeHKe TUIOJIOTHIA ToTpebuTeei yeryr ConuanbHo- OIIK-1 MJI-2
IICUXOJIOTHYECKHE TUIlbl norpedbureneit. Teopus u OIK-2 N]1-2
IPaKTHKA CEPBHCA C YIETOM HAIIMOHATBHBIX, OIK-7 NJ-1
PETHOHAIIBHBIX, ITHUYECKUX, TeMOrpaguuecKux u OIIK-7 NJ1-2
PUPOTHO-KIMMATHIECKUX OCOOEHHOCTEN 0OCITY)KUBAHMUSL. TIK-5 WJ1-1
11. | Tema 11. Cnenuduka ocymecTBIeHUs CEPBUCHOI VK-5 U-1 CobecenoBanre
AeSITeTLHOCTH. OIIK-1 UJI-1
JIeTOBOM STHKET U DCTETHIECKUE ACTIEKTHI CEPBHCHOM OINK-1 MJI-2
nesTeabHOCTH. DaKTOPhI, BIUSIOIINE HAa TOKYIIATEIhCKOES OIK-2 MJ1-2
[OBEJICHHUE. OIIK-7 1JI-1
OIIK-7 UJI-2
TK- 5 UJI-1




12. | Tema 12. Bo3aeiicTBHe KyJIbTYPHI HA MOBEACHHE VK-5 NJ-1 CobecenoBanue
norpeouTes. OIIK-1 N J-1
OO6cnyxruBaHUe JTIOCH ¢ OTpaHUYEHHBIMU OIIK-1 MJI-2
BO3MOXHOCTSIMH B c(hepe TOCTUHUYHOTO CEPBHCA. OIIK-2 MJ1-2
[ToBenenue nmoTpeduTENEH AETOBBIX yCIyr. BiausHue 83?; Eﬁé
CeMbH, PEIUTUH U 00pa30BaHMsI HA MIPUHATHE PEIICHUS TIK- 5 W1
norpedurenem. BiusHue aTHUUECKOM KyJIbTYphl Ha
MOBEJICHUE OTPEOUTENSI.
13. | Tema 13. OcHOBBI 3aKOHOAATENLCTBA B cepe VK-5 UJI-1 Cobecenosanne
cepBmca. OIIK-1 UJI-1
3akon P® «O 3amuTe npas notpedureneii». [Ipasuna OIIK-1 MJI-2
ObITOBOTO OOCTYy)XMBaHus HaceiaeHus B PO. O6s3anHoCTH OIK-2 NJ1-2
npojasua ycuyr. [IpaBuna cocraBieHus NpeTEH3UHN U OIIK-7 M ]-1
VCKOBBIX 3asBJICHAN. OIIK-7 ]2
TK- 5 UJI-1
14. | Tema 14. IIpaBoBoe peryJupoBaHHe AeATEIbHOCTH VK-5 UJI-1 CobecenoBanue
NpeAnpUATHii cepbl yCIyT. OIIK-1 M]I-1
BiaumoseiicTBie cy0BbekTOB rocynapcrBenso-npasosoii | OTIK-1 MJI-2
U CepBUCHOM niesTenbHOCTH. [IpoOnembl kauecTBa u 8g§% gﬁ%
0€30MaCHOCTH YCIYT. OIIK-7 1112
TK- 5 UJI-1
15. | Tema 15. Kondumukrsl B cdepe cepBuca. VK-5 UJI-1 CobecenoBanue
[MousTHE KOH(IUKTA, ET0 CTPYKTYPa M TUIIOJIOTHS. OHK-1 NA-1
[Tpu4nHBI BOBHUKHOBEHUSI KOH(DIMKTHBIX U HATPSHKEHHBIX OIIK-1 MJI-2
cutyanuii B pabore ¢ kiareHToM. Mojens mporecca OIIK-2 NJ1-2
KOH(IMKTA U €r0 TOCIEICTBUS. OIIK-7 UJI-1
OIIK-7 UJI-2
TK- 5 UJI-1




16. | Tema 16. MeToab! ynpaBJjieHUusI KOHQINKTHBIMH VK-5 NJ-1 CobecenoBanue
CHTYallMsIMH B OPraHU3aHH. OIIK-1 UJ-1
Tunbl KOHQIUKTHBIX JIMYHOCTEH B cepe cepBuca. OIIK-1 J1-2
MogenupoBanue KOHPIUKTHBIX CUTYAIM U TEXHUKA UX OHK-2 M]I-2 - 2 2 6
paspeleHus. OIK-7 1 ]I-1
OIK-7 UJI-2
TIK- 5 WJI-1
HUTOTI'O 3a 4 cemecTp 16 32 24 89
HUTOI'O 16 32 24 89




6. ®oH/1 OLIEHOYHBIX CPECTB MO AUCHUILIHHE (MOAYJII0)

®onn oneHouHbix cpencts (POC) mo aucnumimHe (MOIYII0) Oa3upyeTcs Ha MepedyHe
OCBaMBaEMbIX KOMIIETCHIMH ¢ ykasaHueM uHAMKaTopoB. POC obecreunBaeT OOBEKTUBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONMCaHUE MO0Ka3aTeaeil U KpUTEPUEB OLICHUBAHUS KOMIIETEHLUN HA pPa3IM4HbIX 3Tarax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOJMYECKHE MaTEpUaJIbl, ONIPENCIISIONINE IPOLEAYPbl OLIEHUBAHUS 3HAHUI, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETEHIIMM (BKJIIOUAIOTCS B METOJUYECKHME YKa3aHHUA 110 TEM BHJAaM padoOT, KOTOpbIE
PEeIyCMOTPEHb y4eOHBIM IUIAHOM U MPEAyCMaTPUBAIOT OLEHKY Cc()OpPMHUPOBAHHOCTU
KOMIIETECHIIHH);

- TUTIOBBIE OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLEHKU 3HAHUN, YMEHUI U yPOBHS
c(hOPMUPOBAHHOCTH KOMITCTEHITUH.

OOC sBnsieTCs NPUIOKEHUEM K IaHHOM MporpaMMe AUCHUILTUHBL (MOTYIs).

7. MeToan4eckne yKazaHus I 00yYAIOIIUXCS 110 OCBOCHHIO TUCIHUIIIMHBI

[Ipuctynas x pabore, KaXAbld CTYACHT JOHKEH IMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSI.

Hucuurnnuna (MOAYJIb) TIOCTPOEHA [0 TEMAaTHUYECKOMY MPUHLHUIY, KaXkaas Tema
MpesICTaBiIsieT COOO0 JIOTUYECKU 3aBEPIICHHBIN pa3/ien.

JIeKIMOHHBIA MaTephall TIOCBSIIEH PACCMOTPCHHUIO KITFOUEBBIX, O0a30BBIX IOJIOKCHUN
KypCOB U Pa3bSCHEHHIO YYE€OHBIX 3aJaHHil, BBIHOCUMBIX Ha CaMOCTOSITENBHYIO padoTy
CTYJICHTOB.

[TpakTHyeckue 3aHATUS MPOBOJIATCS C IENIbI0 3aKpeIUIeHHs yYCBOEGHHOW uHGopMaiuuy,
npuoOpeTeHusi HaBBIKOB €€ NPUMEHEHUs TMpHU PEIICHUH TMPaKTUYECKUX 3a7ad4 B
COOTBETCTBYIOIIEH TPEIMETHOM 00JIaCTH.

CamocTtosTenbHass paboTa CTYACHTOB HampaBlieHAa Ha CaMOCTOSTENbHOE H3y4YCHHE
JIONTOJTHUTEIILHOTO MaTepuaia, MOArOTOBKY K NMPAKTHYECKUM 3aHSTUSAM, a TAKKE BBIITOJIHECHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jns  ycmemrHoro  OCBOCHMSI  JIUCHUIUIMHBI, HEOOXOJIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENIbHOM pabOThI, UCMONB3YSl PEKOMEHyeMble HCTOYHUKU HHPOPMAIIHH.

8. YueOHo-MeToaMUYecKOe M HH(POPMALMOHHOE 00ecnedeHne JUCIUIIIMHBI

8.1.1IlepeyeHb OCHOBHOI JIMTEPATypPHI:

1. Oxotuna, H.M. CepBucHas aedarenbHOCTb : yaeOHoe ocodue / H.M. OxoTuHa ;
TTOBOJKCKHIT FOCYIAPCTBEHHEIH TEXHONOTHYECKUH YHUBepCHTeT. - Momkap-Ona : TIFTY, 2016.
-116c.

8.1.2[1epeyeHn 1OMOJIHUTENbHON JTUTEPATYPHI:

1. Pomanosuu JXX.A. CepBucHas AeSITENbHOCTD [ DIEKTPOHHBIN pecypc]: yueOHHUK/
Pomanosuu XK.A., Kanaues C.JI.— Dnexrtpon. TekcroBbie nanusie.— M.: Jlamkos u K, 2015.—
284 c¢.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, no napoutto

2. Mantoxun U.C. CepBucHas 1eATeIbHOCTh [ DIEKTPOHHBIN PeCypC|: KOHCIIEKT JIEKIIHA/
Mantoxun U.C.— DnekrpoH. TekcroBbie ganHbie.— Camapa: CaMapcKuil rocyaapCTBEHHBIN
ApXUTEKTYpHO-CTpouTeNnbHbIM yHUBepcuTeT, ObC ACB, 2014.— 64 c.— Pexwum pocryna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», no mapo:to

8.2. Ilepeuenb y4yeOHO-METOAUYECKOT0 OOeCHEYEHUST CAMOCTOSATENbHOH PadoThl
o0yyarommxcs Mo JMCHHUILIHHE (MOYJII0)

1.Meronnyeckue yka3zaHUs IO BBINOJHEHHIO IMPAKTUYECKUX pabOT MO IUCIUIUINHE
«CepBHCHas OEATENBHOCTY I CTy1eHTOB HarpaBieHus 43.03.03 ['ocTuHMYHOE [1€710;

2.Meronuyeckue ykazaHus [0 OpraHU3alUd U MPOBEACHUIO CaMOCTOSITEIBHON pabOThI
no jaucuuiHe «CepBHUCHas JEATENbHOCTb» M CTyAeHToB HanpasieHus 43.03.03
I'ocTnHMYHOE N1ENO;



8.3. Ilepeuenr pecypcoB HHGPOPMAIHMOHHO-TEJEKOMMYHMKANIMOHHON  ceTH
«HHTEepHEeT», HEOOXOAMMBIX VISl OCBOCHUS TUCHHUILIMHBI (MOLYJIs1)

1. http://biblioclub.ru - 3bC «YHuBepcurerckas OMOINOTEKA OHIAWH;

2. http://www.iprbookshop.ru - 9bC «IPRbooksy;

3. http://www.consultant.ru - CripaBouno-npaBoBas cucrema Koncynsrantllitoc;

4. http://catalog.ncstu.ru/ - nexrponHas 6mdamoreka CKOVY;

5. antiplagiat.ru - 3AO «AnTu [lnaruary.

9. llepeuyenb HHGOPMANMOHHBIX TEXHOJIOTHIi, HCMOJIb3YyeMBIX NMPH OCYLIECTBICHUH
0o0pa30oBaTeJLHOI0 TMpoLecca M0 JAUCHMIVIMHE (MOXYJK), BKJKWYas IepeYeHb
NMPOrpaMMHOI0 odecrnedeHusi 1 HHPOPMALNMOHHBIX CIPABOYHBIX CHCTEM
[Ipy 49reHuu JEeKIMM UCHOJB3YyeTCS KOMIBIOTEPHAas TEXHHMKA, JAEMOHCTpPaLlUH
MPE3CHTAIIMOHHBIX MYJIbTUMEININHBIX MaTepruanoB. Ha ceMUHApCKUX M IPAKTHUYECKUX 3aHATUSIX
CTYJICHTBl MPEJCTaBISAIOT MPE3eHTALMH, MOJATOTOBIEHHbIE MMM B 4Yachl CaMOCTOSITEIIbHOMN
paboTHI.
HNudopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
NudopmannoHHO-ClIpaBOYHbIE U MHGOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIIOJIb3yEMbIC
P U3YYCHUH TUCIUIUINHBIL:
1 | http://biblioclub.ru - DBC «YuuBepcurerckas 6ubmmorexa OHTANH»
2 | http://www.iprbookshop.ru - 9bCIPRbooks

[TporpamMmmHoe obecrieueHue:
1 | Anpt Pabouas crannus 10

2 | Anwpt Pabouas crannus K

3 | AnbT «CepBep»

4 | Tlaket oucHbIX porpamm — P7-Oduc

10. Onucanne MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOI1 /151 OCYIEeCTBICHUS
00pa30BaTe/ILHOIO MPoIecca MO TMCUUILIHHE (MOTYJII0)

Jlexuumonusle |YueOHas ayauTopus IJs NPOBENCHUS Y4YEOHBIX 3aHSATHI, OCHAIIEHHAs

3aHATHUS MYyJIbTHMEIUHHBIM ~ OOOpYIOBaHHMEM M  TEXHHYECKUMH  CPEICTBAMHU
oOydeHwus.

[MpakTnyeckue |[YueOHas ayauTopusi IJisi TPOBEACHUS Y4YeOHBIX 3aHATHH, OCHAICHHAS

3aHATUA MYHBTHMeﬂHﬁHBIM O6OPYI[OBaHI/IeM n TEXHUYCCKUMU cpeacTrBaMu
o0OyueHusl.

CamocrositenbHas [[lomerieHue isi caMOCTOSITEIBHOW paboThl O0YYaIOIIUXCsl OCHAIIEHHOE

pabota KOMIIBIOTEPHON TEXHUKOW C BO3MOXHOCTBIO TOAKIIOYEHHS K CETH
"MHTepHeT" U BO3MOXHOCTBIO JIOCTYyINA K 3JEKTPOHHOM MH(POPMAIMOHHO-
00pa3oBaTeNbHON Cpejie YHUBEPCUTETA

11. OcoGeHHOCTH 0CBOEHHA IMCUMILUIMHBI (MOAYJIs1) JMIAMH ¢ OTPAHHUYCHHBIMU
BO3MOKHOCTSAIMH 3/10POBbSI

OOyyarommMcst € OrpaHMYEHHBIMA BO3MOXKHOCTSIMH ~ 3/I0POBbSI  MIPEIOCTABISIOTCS
CrielMagbHble YYEOHWKH, ydeOHBIE IMOCOOWS W IUJAKTHYECKHE MaTepHallbl, CICIHAIbHBIC
TEXHUUYECKHUE CPEICTBAa OOYYCHHs] KOJUIESKTUBHOTO W WHAMBHAYAIBHOTO MOJIB30BAaHUS, YCIYTH
accUCTeHTa (ITOMOIIHUKA), OKAa3bIBAIOLIET0 OOyJaromMuMcs HEOOXOIUMYI0 TEXHUYECKYIO
MOMOIIIb, & TAKXKE YCIYTH CYpIOTIEPEBOTUYUKOB U TH(IOCYPAONEPEBOIIUKOB.

OcBoeHre MUCHUIUTMHBI (MOYJIS) OOYYaIOIIMMUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0pOBbSI MOKET OBITh OpPTaHM30BAaHO COBMECTHO C JAPYTUMH OOYYAIONIMMHKCS, a TaKXe B
OT/IENIbHBIX TPYIIIaX.

OcBoeHHE AUCHUIIIMHBI (MOMYISA) OOYYAOIIMMHKCS C OTPAHHYEHHBIMH BO3MO>KHOCTSIMH
3I0pPOBbSl  OCYILIECTBIISETCA C Yy4E€TOM OCOOEHHOCTEM MCHUXO(QU3UYECKOTO  Pa3BUTHS,
WHJUBU]IyaJIbHBIX BO3MOXHOCTEH M COCTOSIHUS 3/10POBbSI.
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B 1mensx JOCTYmHOCTH TIONy4YeHHUs BBICHIETO OOpa3oBaHHs 1O 00pa3oBaTeIbHOU
porpaMMme JIMIaMU ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbsSI ITPH OCBOCHUU JUCLHUTIIMHBI
(Momys) obecrieunBaeTCs:

1) ans Aui ¢ OrpaHUYEHHBIMUA BO3MOYKHOCTSIMU 37I0POBbS 110 3PEHUIO:

- TpPHUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIMN CTYJIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
NOMOIIb C YYETOM WHIUBUAYAIbHBIX OCOOCHHOCTEH (moMoraer 3aHsATh pabodee MeECTo,
MePeIBUTATHCS, TPOYUTATH U OPOPMUTH 3a/IaHKE, B TOM YHCJIC, 3aIMCHIBAs MOl AUKTOBKY),

- MMUCbMEHHBIE 33/IaHUA, a TAK)K€ UHCTPYKIHMH O MOPSAKE MX BBIIOTHEHUS 0(QOPMIISIOTCS
YBEJIMUEHHBIM IpUPTOM,

- crenuanbHble Y4eOHUKH, ydeOHble OCOOMS U TUAAKTHYECKHEe MaTepHalibl (MMEIOIIHe
KpYIHBIN mWpudT wim ayauodaiiner),

- UHAMBHIyaJIbHOE paBHOMEpPHOE ocBenieHrne He meHee 300 mrokc,

- Tpu HEOOXOAMMOCTH CTYASHTY Ui BBIIOJHEHUS 33JaHUS  IPEJOCTaBIIACTCS
YBEJIMYUBAIOIIEE YCTPOHCTBO;

2) 711 UL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbS TI0 CITYXY:

- TPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOUIMI CTYAEHTY HEOOXOAUMYI0 TEXHHYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IOMOTaeT 3aHATh padodyee MecTo,
NepeIBUTAThCS, IPOYUTATh U OOPMUTH 33JaHKE, B TOM YHCIIE, 3alHChIBas MO JUKTOBKY),

- o0ecrieynBaeTcsi HAIWYME 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJUJICKTHBHOTO
MOJIb30BAaHUSA, MpPU HEOOXOJMMOCTH O0O0Yy4YaroIIeMycsl MpPeJoCTaBIsSeTCs 3BYKOYCHUIMBAIOLIASL
annaparypa UHAUBHU1YaJIbHOTO II0JIb30BaHUS;

- ol0ecrmeunBaeTcsi  HaJUIeKAIIUMU  3BYKOBBIMU  CPEACTBAMU  BOCIPOU3BEACHHUS
uH(popMaLuu;

3) A U1 C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0OPOBBSI, MMEIOIIMX HAPYIICHUS OMOPHO-
JBUTATEILHOTO armapara (B TOM YHCIE C TSOHKSIBIMU HAPYIICHUSMHU JBUTATEIBHBIX (DYHKIIHN
BEPXHUX KOHEYHOCTEH WIJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- IMCbMEHHBIC 3a/IaHUs  BBIMIOJNHSAIOTCA Ha KOMIIBIOTEpE CO  CIEUaTU3UPOBAHHBIM
IIPOrPaMMHBIM 00€CII€YEHUEM UJIM Ha/IUKTOBBIBAIOTCS ACCUCTEHTY;

- 110 JKEJIaHWIO CTY/ICHTA 3aJJaHUsI MOT'YT BBIMOIHITHCS B YCTHOU (hopMme.

12. Ocol0eHHOCTH peaJu3anuu AUCHHUILIMHBI ¢ IPHMEHEHHEM THCTAHIHOHHBIX
o0pa3oBaTe/IbHBIX T€XHOJOTUH M 3JIEKTPOHHOI0 00y4YeHuUs!

Cornacho yactu 1 crateu 16 denepanbHoro 3akoHa ot 29 nexabps 2012 r. Ne 273-P3
«O0 oOpazoBanuu B Poccuiickoit ®enepauun» MOJA 271eKMPOHHLIM 00yUYeHuemM TOHUMAETCS
oprasHu3zaiusi 00pa3oBaTeIbHOM JEATEIIBHOCTH C MPUMEHEHHEM CofeprKallencss B 6a3ax JaHHBIX
U HCNOJBb3yeMOM TMpu  pealu3aluu  0o0pa3oBarelbHBIX IporpaMMm  HHOpManuu U
o0ecrieunBarOIUX €€ 00paboTKy MH()OPMALMOHHBIX TEXHOJOTUH, TEXHUYECKUX CPEJCTB, a
Takke HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, oOecneuyuBaroluX Mepenady Io
JUHUSAM CBSI3M yKa3aHHOM MH(pOpMalMM, B3aUMOAEHUCTBHE OOy4arolIUXcs M MeAaroruyeckux
pabotHukoB. Ilon oOucmanyuonnvimu obpaszosamenvHbiMU  MEXHOIO2UAMYU  TTOHUMAKOTCS
o0Opa3oBaTellbHbIE TEXHOJIOIMH, pealu3yeMble B OCHOBHOM C IPUMEHEHHEM HH(POPMALMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OIMOCPEIOBAHHOM (HA pACCTOSHHHU) B3aUMOAECHCTBUU
00yYaromuxcst ¥ MeJarorndeckux paboTHUKOB.

Peanu3zanust TUCHUIUIMHBI MOKET OBITh OCYIIECTBIIEHA C IPUMEHEHUEM JTHUCTaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHH W 3JEKTPOHHOrO0 OOY4YeHHMS TOJIHOCTBIO WM YaCTHYHO.
Komnonentst YMK nucnumnmbbsl  (pabodasi mnporpamMma JUCHUIUIMHBI, OLEHOYHBIE U
METOAMYECKHE  Marepuanbl, (GOpMBI  aTTECTAllUM), pEAIU3yeMOH ¢  IpUMEHEHHEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUHN U 3JIEKTPOHHOTO 00YUYEeHMs, COIePKAT yKa3aHue
Ha MX UCIOJb30BaHUE.

[Ipn opranuzanuu oOpa30BaTEeIbHOM JESATENBHOCTH C MPUMEHEHHEM JHCTAaHI[MOHHBIX
00pa30BaTeNbHBIX TEXHOJOTHH W 3JEKTPOHHOro OOy4YeHHMs MOTYT IpeayCMaTpUBATHCS
ACMHXPOHHBI W CHHXPOHHBIM CHOCOOBI OCYLIECTBIEHUS B3aWMOJEUCTBUS yYaCTHHUKOB
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00pa30BaTeNbHBIX OTHOIICHUN MOCPEACTBOM HWH(OPMAIMOHHO-TEIIEKOMMYHHKAITMOHHON CeTH
«HTepHeTY.

[Ipy mpuMeHEeHUW AMCTAHIIMOHHBIX OOpPAa30BATEIBHBIX TEXHOJIOTUH U DIIEKTPOHHOTO
oOydyeHHs B pacHUCaHUM MO JUCHMUIUIMHE YKa3bIBaIOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHUS YYaCTHUKOB 0OOpa30BATENbHBIX OTHOIICHUH MOCPEACTBOM WH(POPMAIMOHHO-
TenekoMMyHuKarmonHon cetu «MutepHer» (BKC-Buaeokondepenicpsazp, DT — amekTpoHHOE
TECTUPOBAHUE); CCBUIKH Ha 3JIEKTPOHHYIO HHPOPMAITMOHHO-00pa3oBarenbHyto cpeqy CKDVY, na
oOpa3oBaTenbHble TUIAT(GOPMBI U PECYPChl MHBIX OpraHU3aluii, K KOTOPbIM MpPEJOCTaBISETCS
OTKPBITBIA JIOCTYIl 4epe3 UHPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHeT»; st
CUHXPOHHOTO OOydYeHHusi - BpeMsl MPOBEACHUS OHJIAWH-3aHATUA U TpernojaBaTenu; s
ACHHXPOHHOTO 00Y4EHUS - aBTOPHI OHJIAWH-KYPCOB.

[Ipyn opranuzanuu NOPOMEKYTOYHOW AaTrTecTallud C MPUMEHEHHEM JAMCTAHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTUH M DJIEKTPOHHOTO OOYYEHHUS HCIONB3YIOTCS MeTroaudeckue
PEKOMEHJIallMK [0 MPUMEHEHHUI0 TEXHUYECKHX CpPEJICTB, 00eCleyrBaIOUINX OOBEKTUBHOCTH
pE3yJbTaTOB IIPU IPOBEACHUM IPOMEXKYTOUYHOM M IOCYapCTBEHHOW MTOrOBOM aTTECTALIMU IO
o0Opa3oBaTeNbHBIM MpOrpaMMaM BBICHIETO 00pa3oBaHus - MporpamMmaMm OakajaBpHara,
mporpaMmaM CHEIHAINTETa U MPOrpaMMaM MarucTpaTypbl ¢ NMPUMEHEHHEM JUCTAHIIMOHHBIX
oOpazoBarenbubix TexHonoruit (Ilucemo Munobpuaku Poccum ot 07.12.2020 r. No MH-
19/1573-AH "O HampaBJIeHUH METOUICCKUX PEKOMEHIAui").

Peanuzanust qTUCHUILTUHBI ¢ IPUMEHEHHEM 3JIEKTPOHHOTO OOYyYeHHUs U TUCTAaHIIMOHHBIX
00pa30BaTe/NbHbIX  TEXHOJOTHMI  OCYIIECTBISIETCS C  HUCIOJb30BAaHUEM  AJIEKTPOHHOM
uH(popMalnoHHO-00pa3oBarensHOM cpenbl CKDY, k koTopoii obecnedeH JoCTyn 00yJaromuxcs
yepe3 MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHYIO ceTh «MHTepHEeT», WIH C HCIOJIb30BaHUEM
PECYpPCOB HHBIX OpraHu3anuii, B TOM 4YHCIe IUaTGop™, MPEAOCTABISIONIUX CEPBHUCHI s
IpOBEICHUS BUACOKOH(DEpEHIINH, OHIIaifH-BCTpeY U AMCTAaHIIMOHHOTO o0ydenus (Bigbluebutton,
Microsoft Teams, a Takke C HCHOJIB30BAHUEM BO3MOXKHOCTEH COIMANBHBIX CETeH MAJis
OCYIIECTBIICHUSI KOMMYHHUKAIIMH 00YYaIOIIUXCS U MPENOoIaBaTeNeH.

VY4eOHO-MeTOIMYECKOE OOECceueHne AMCLUUILIMHBIL, pPEeaTu3yeMol ¢ MPUMEHEHHEM
AIIEKTPOHHOTO OOY4YeHHMs] M JAMCTAHIMOHHBIX O0pa30BaTENbHBIX TEXHOJIOTHI, BKIIOYAET
IPEJICTABICHHBIE B 3JIEKTPOHHOM BHJE€ pabOuyyl0 MPOrpaMMy, yueOHO-METOAMYECKUE MOocoOus
WIM KypC JNEKUUW, METOJWYECKHE YKa3aHHUS K BBIMOIHEHUIO Pa3NUYHBIX BHUAOB Y4YEOHOI
JESATENIbHOCTH ~ OOy4arouuxcs, MpPeAyCMOTPEHHBIX AMCUMIUIMHOW, W Ipoyue ydeOHOo-
METOMYECKHE MaTepHallbl, pa3MelIeHHbIE B HHPOPMAIMOHHO-00pa3oBarenbHoi cpene CKDY.
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