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1. Iess 1 327241 OCBOCHHMS THCHUIINHBI
[esb n3yueHust JUCLUIUINHBL:
- CO3/laHME CUCTEMbl 3HAaHMWA O CEPBHCHOM JESATEIbHOCTH, ychyrax, ¢opmax
oOcily’)KuBaHUsI M crnocobax (OPMHUPOBAHMS HOBBIX YCIYT W IPOTPECCUBHBIX METO/0B

00CITy)KUBaHUS;

- O3HAKOMJICHHE CTYJECHTOB C COBPEMEHHBIM
cdepsl cepBrca ¢ y4ETOM MOTPEOHOCTEN MOTpeOUTENIeH U TPABOBLIX HOPM;
- U3ydeHUE TMEPCICKTUB pa3BUTHs CepBUCa B pa3iM4YHBIX peruonax Poccum,

CTpaHax MHpa.

PBIHKOM  YCIIYT,

0COOEHHOCTSIMU

JInst MOCTHKEHUS TTOCTABICHHOM 1IN JOJKHBI ObITh PEIISHBI CICTYIOIINE 3aa4H:
- HM3y4YEHHE OCHOBHBIX MMOHSATHUN CEPBUCHOM JCATEIHHOCTH;
- OIICHKa COBPEMEHHOT'O COCTOSIHUS PhIHKA yCIyT B Poccuu u cTpaHnax 3apy0exbs;
- O3HAKOMJICHHUE CTY/ICHTOB C TEXHOJIOTHEH U OCOOCHHOCTSMH OpraHU3aAIMKU TOCTUHUYHBIX

U TYPUCTCKHUX YCIIYT;

- TPOTHO3 Pa3BUTHUA B cepe cepBUca.

2. MecTo AMCHUIIUHBI (MOYJIsI) B CTPYKTYpe 00pa30BaTe/IbHOH NPOrpaMMbl
JucuuiuinHa «CepBUCHAs JIEATENBbHOCTh» OTHOCUTCA K AMCLUIUIMHAM 00s3aTesIbHON

HacCTH.

3. Ilepeyenr MIAaHMPYEMBIX Ppe3yJbTATOB O00Yy4YeHHUS
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3YJIbTATAMH 0CBOEHHSI 00Pa30BaTe/JbLHOMH MPOrpaMMbl

o JUCUHMILIMHE (MOAYJII0),

Kon, popmynuposka

Kon, popmynuposka

[Inanupyemslie pe3ysbTaThl

KOMIIETEHIIUU UH/MKaTOpa 00y4yeHMs 110 JUCLUIUINHE
(MonyII0), XapaKTepU3YIOIINe
3Tansl GOpMUPOBAHUS
KOMIIETEHIHI, NHINKaTOPOB

VK-5. Cnocoben | NJ1-1 VYK-5  BeiOupaer | OcymecTBiser

BOCIIPHHUMATh CHOCOOBI  KOHCTPYKTHBHOTO | TIPO(ECCHOHATBHYIO

MEXKYJIbTYpHOE B3aUMOJICHCTBUS C JIFOJbMHU C | AEATEIBHOCTD c y4eToM

pa3HooOpa3ue o00I1IecTBa B | yU€TOM ux | TpeOOBaHMI  TOJICPAHTHOCTH,

COLMAJIbHO-UCTOPUUYECKOM, COLIMOKYJIBTYPHBIX 0e30macHOCTH KHU3HU u

ATUYECKOM M (PMIocoPCKOM | OCOOEHHOCTEW B TENSIX | 3/I0pPOBbs

KOHTEKCTax YCIIEIIHOTO BBITTOJIHEHUS

MpoECCHOHANIBHBIX 3a/lad U
YCUJICHUS COLIMAJILHOU
WHTETPAIH

OIIK-1. Crnocoben | UJI-1 OIIK-1 Ompenenser | [lpumenser COBPEMEHHBIE

MIPUMEHSATH MOTPEOHOCTh B | nH(OpMaLIMOHHBIE "

TEXHOJIOTUYECKNE HOBAIIMU M | TEXHOJIOTHYECKUX HOBAIUAX | KOMMYHUKAI[MOHHBIE

COBPEMEHHOE TPOTPAMMHOE | U WHPOPMAIIMOHHOM | TEXHOJIOTUU ISl pean3alnud 1

oOecrieyeHue B cdepe | obecrieyeHnn B | IPO/ABHKEHHUS ycayr

TOCTETIPUMMCTBA W | OpraHu3aIusIx cdepsl | opraHuzanuit WHIYCTPUH

OOIIECTBEHHOTO MMUTAHUS rOCTENPUHMCTBA U | TOCTEPUUMCTBA

OOLIECTBEHHOT'O MTUTAaHUS

NA-2 OIIK-1 OcymecTBusier
TTOUCK " IPUMEHSIET
TEXHOJIOTHYECKHE HOBAIMH B
OpraHu3aIusIxX cepbl
rOCTENPUHMCTBA U
0O0I1eCTBEHHOT O MUTAHMUSL.

OIIK-2. Crnocoben | U/I-2 OIIK-2 Hcnons3yer | OcyliecTBisieT  IeATeNbHOCTh

o0ecrneuynBaTh  BBIIIOJHEHHE | OCHOBHBIE METO/Ibl U IIPUEMBI | TOCTHHUYHOT'O NPEINPUATHUS




OCHOBHBIX byHKIUH
yIIpaBJICHUS
HoJpa3AeIeHUsIMU
OpraHHU3aLui cdepsl
TOCTETIPUMMCTBA U

O6H.I€CTB€HHOFO IIMTaHUA

TUTAHUPOBAHMSI,
OpraHu3aIi, KOOPJAHHAIINI
U KOHTPOJIA JI€ATEIbHOCTH
MoJpa3/ieICHU opraHu3anui
chepsl TOCTEIPUUMCTBA H
0OIIIECTBEHHOI'0 TUTAHUS

OIIK-7. Crnocoben | U/I-1 OIIK-7 Ob6ecnieunBaer | IIpoektupyer, pa3padbarbiBaeT u
obOecrieunBaTh 0€30MACHOCTH | OE30MACHOCTh OOCTYKUBAHUS | pealu3yeT MIPOEKTHI,
00cITy)KUBaHUS notpedurenen yCIIYT | HallpaBJCHHbIE Ha pa3BUTHE
norpedureneit U | OpraHu3anuit cdepsl | opranu3anuit cdepbl
coOnroieHue TpeOOBaHUH | TOCTEIPUUMCTBA U | TOCTEPUUMCTBA
3aMHTEPECOBAHHBIX  CTOPOH | OOIIECTBEHHOI'O MUTAHUS
Ha ocHoBanum BhinojHeHus | MJI-2 OIIK-7 OGecreunBaer
HOPM M TMpaBWJI OXpPaHbI | COOIIOACHHE TpeOoBaHUit
Tpyna u TEXHUKH | 3aMHTEPECOBAHHBIX  CTOPOH
0e30MacHOCTH HA OCHOBAaHUU BBIMOJTHEHUS

HOPM ¥ TIpaBUJ  OXpaHbI

Tpyna u TEXHUKHU

0e3011acHOCTH
[1IK-6. Cnocoben mpumensts | U[-1  I[IK-6  IIpumenser | [Ipumensier COBPEMEHHBIC
TEXHOJIOTUH OOCTY)XKUBAaHUS | COBPEMEHHBIC  TEXHOJIOTHH | HHPOPMAIIMOHHBIC u
C Y4YeTOM TEXHOJIOTMUECKUX | OKa3aHUs yCIIyT B | KOMMYHHUKAI[MOHHbBIE
HOBAIUU B | OpraHu3ausx M30paHHOM | TEXHOJIOTUM I pealu3aluud U
npodeccuoHabHOU cepe npodeCCHOHAIBHONW  cepbl, | MIPOABHKCHUS yCIIyT

OTBCUAIONIUX  TPEOOBAHUSAM | OpraHU3aANUN WHIyCTpUU

norpedureneii Mo Ccpokam, | TOCTEPUUMCTBA

[IEHe W YPOBHIO KadecTBa

oOcoyXUBaHUS, a  TaKxKe

TpeOOBaHUSIM O€30MTACHOCTH
4. O0bem y4eOHOM JUCHUILINHBI (MOAYJis1) U (opMBI KOHTPOJISE *
O0beM 3audTuii: Beero: 3 3.e. 108 akaj.u. ODO, 300,

B aKaJl. yacax B aKaJl. yacax

KonTakTHas pa6oTa: 48 10
Jlex1nu/m3 HUX NpakTUYECKas MOArOTOBKA 16 4
JlaGopaTopHbIX paboT/U3 HUX MPAKTHYECKas TIOJrOTOBKA - -
[IpakTruecknx 3aHITHNA/A3 HUX MTPAKTHYECKask TTOJIrOTOBKA 32 6
CamocTosiTesibHasi paboTa 24 89
DopMBbI KOHTPOJIS
DK3ameH 36 9

* JlucuurminHa (MOJYJb) MpeaycMaTpuBaeT MPUMEHEHHUE DJIEKTPOHHOTO OO0y4eHHs,
JMCTAaHLIMOHHBIX 00Pa30BaTENIbHBIX TEXHOJIOTUH (eciiu uHoe He YyCmaHo8IeHo 00pa308amenbHbiM

cmanoapmom)




5. CoaepskaHue TUCHHUILVINHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3fesiaM) ¢ yKa3aHHeM KOJMYecTBA YaCOB U BUAOB 3aHATHIA

ounas hopma 3a04Has Gopma dopmbl
TEKyIEro
KOHTPOJIS
KonrakTHas pabora YCIIeBACMOCTH
o0yuaromuxcs ¢ 2 | KonTakTHas padora B
IpernoaBaTeseM /13 § 00yuaromuxcs ¢ §
HHX B (hopMe < | TIpenoaaBarenem /us <
HPaKTHYECKON & | uux B hopme )
DopMHpYEMBIE | 116 1r0T0BKH, YaCOB % IIPAKTUYECKOM %
Ne Pa3nen (Tema) AUCHUIUIMHEL M KPATKOE COJICpIKaHUe KOMIICTCHIIHH, = | momroToBk, acos -
WH/IMKATOPBI £ £
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1. | Tema 1. 3apoxaenue u pazButue cepbl yCIyr. VK-5 UJ1-1 2 2 - 2 - - - 6 Tect
3apokIeHHE W pa3BUTHE ycnyr B apeBHoctu. Yemyrm B | OHK-1 MJI-1
cpenHeBekoBoM obmecTse 3amanHoit Espomsr. Ceppuchas | OIIK-1 HJI-2
NeATENPHOCTh B OOIIECTBE MOCTHHAyCTpHambHoro tuma, | OTIK-2 HJI-2
CepBucHas 1€4TeNbHOCTh B Pa3BUBAIOIIMUXCS CTpaHaX. OIIK-7 M]-1
OIIK-7 UJ-2
IK- 5 -1
2. | Tema 2. Uctopusi pa3Butusi cepsuca B Poccun. VK-5 UJ1-1 - 2 - - - - - 6 | Cobecenosanne
Bompocel  ucropunm passutHsi  cepuca B Poccunm. | OIK-1HZ-1
CoBpeMeHHBIN  pbiHOK  ycayr Pocemm: mpo6memsr | ONK-1 MJI-2
pasBuTusL. OIK-2 N]-2
OIIK-7 NJ1-1
OIIK-7 UJ1-2
IK- 5 -1
3. | Tema 3. CepBucHasg jaeATeJbHOCTh Kak ¢opma | YK-5U/-1 2 2 - 2 - 2 - 4 Tect
YAOBJIETBOPEHHS MOTPEOHOCTEl Ye0BeKa. OIIK-1 U1
XapakTepuctuka Ouonormueckux U Marepuanpnbix | ONK-1 AJI-2
noTpeOHocTel. ColMalibHbIe W JTyXOBHBIE MOTPEOHOCTH. 83?2 gﬂi
[{eHHOCTHO-OpHEHTHPOBaHHbIE MOTpeOHOCTH. OCHOBHBIE OHK-; Hﬁ-z
npaBuja 0OCTyKUBaHUS TOTpEeOUTENCH. TIK- 5 M1




Tema 4. Knaccudukanus norpedHocTeil B ycayrax u
CepPBUCHOM 00CJTyKUBAHHH.

Hepapxus motpebHOCTEH Mo A.Macnoy. Kmaccudukamms
MOTPEOHOCTEH B ycIIyraXx U CEpBHCHOM OOCITY)KHBaHUH.

VK-5 UJI-1

OIIK-1 MJI-1
OIIK-1 UJI-2
OIIK-2 UJI-2
OIIK-7 UJI-1
OIIK-7 UJI-2
TK- 5 NJ1-1

Tect

Tema S. Kinaccupukaums HW  BHABI  CEPBUCHOM
AeATeJbHOCTH.

PasHoBUIHOCTM ~ yclIyr M UX  XapaKTepUCTHUKa.
Knaccudukarms yCIyT o (yHKITMOHATTLHOU
HarpasieHHoCcTU. Kiaccudukamus yciyr mo orpaciieBoMy
npuHuuny. KomiekcHas kinaccuukaius ycuyr.

VK-5 UJI-1

OIIK-1 UJI-1
OIIK-1 UJI-2
OIIK-2 UJI-2
OIIK-7 UJI-1
OIIK-7 UJI-2
TK- 5 NJ1-1

CobecenoBanue

Tema 6. Pa3HOBHIHOCTH YCJIYT H HX XapaKTepUCTHKA.
WNunuBunyanbHoe 0O0CIYXKHBAaHHE KaK CaMOCTOSATENbHBIN
BUJl NPO(hecCHOHAIBHON JesTeIbHOCTH. Buasl cepBUCHON
JEATEIBHOCTH. MarepualibHble  yCIIyTH. CoumanbHo-
KyJbTypHble yciayru. OOpa3oBaTebHbIE YCIYIH.

VK-5 UJI-1

OIIK-1 UJI-1
OIIK-1 UJI-2
OIIK-2 UJI-2
OIIK-7 UJI-1
OIIK-7 UJI-2
TK- 5 NJ1-1

CobecenoBanue

Tema 7. IloHsiTHE «KOHTAKTHOM 30HBI» Kak cepbl
peajiM3alnuy CepBHCHOM AeATEeJNbHOCTH.

OcoOeHHOoCcTH  OQOpPMIIEHMS  KOHTaKTHOW  30HBI  Ha
pa3NMYHBIX TpeAnpuaATusx cepsuca. IIpodeccrnonanbhas
KOMIIETEHTHOCTh ¥ NpoeccCHoHamu3M  pabOoTHHKA
conuanabHOU cdeprl. BHemHuii BuI pabOTHUKA CEPBUCHOM
OpraHu3aIHH.

VK-5 UJI-1

OITK-1 WJI-1
OITK-1 V-2
OITK-2 VT2
OITK-7 UJI-1
OITK-7 WJI-2
TK- 5 UJ1-1

CobecenoBanue

Tema 8. @®opmbl uW  MeTOABI  00CTY:KHBAHHUS
norpeduTeNe.

OcCHOBHBIE ATaITBI MpoIecca 00CTyKUBAHHS TOTPEOUTENEH.
OO6cnyxxuBaHue noTpeOuTeNed B KOHTAaKTHOW  30HE.
OcobenHoct  oopmiieHHs]  KOHTAaKTHOW  30HBI  Ha
Pa3IMYHBIX TPEANPHUATUAX CEPBHCA. DCTETHKA BHEIIHETO
oopMIICHHS M HHTEphepa MPEANPUATHI CEpBHCA.

VK-5 UJI-1
OIK-1 UJI-1
OIIK-1 UJI-2
OIIK-2 UJI-2
OIIK-7 UJI-1
OIIK-7 UJI-2
TK- 5 N/1-1

Tect




9. | Tema 9. B3auMooTHOLIEHHUsI criequaancTa no ceppucy | YK-5U/JI-1 CobecenoBanue
M TYpH3My M KJHeHTa B mnpouecce ocymecrsienns | OIIK-1 -1
CEePBHCHOI JesITeIbHOCTH. OIlK-1 U1-2
Kareropun motpebuteneii u  ocobemnoctn  mx | ONK-2 MI-2
00CITyKUBaHUSI. Kynbrypa cepBuca. Konaekc OHE'; Hﬂ';
po(heCCHOHATBHON STHKH PaOOTHUKOB 00CITYKMBaHHS. %?(_5 I}I/Iﬁ[l
10. | Tema 10. DTanbl B3aumopeiicTBus ¢ norpedurenem B | YK-5U/J-1 CobecenoBanue
npouecce 00CJIy;KMBaHUA. OIIK-1 UJ-1
3HadeHne THIoNOrHil morpebureneii ycmyr Coumanpao- | OHK-1 UJ-2
cuxoNornueckue  Tunsl - norpebureneil.  Teopus  m | OUK-2 MJ-2
NpakTHKa ~ cepBhAca ¢  yd4eToM  HauuoHampHbrx, | OLK-7 M-
DETHOHATBHBIX,  JTHHYECKHX,  aemorpadmueckmx — u | OLK-7 UA-2
IPUPOIHO-KIIMMATHYECKHX OCOOEHHOCTEN 0OCITY)KMBAHHU. TIK-5 /-1
11. | Tema 11. Cnemmduka ocymecrBieHusi cepBucHoi | YK-5HWJ-1 Cobecenosanne
JeATEJbHOCTH. OIIK-1 N1-1
JIenoBOH STHUKET M HCTeTHdecKHe acektsl ceppucHoii | OTIK-1 UJI-2
nestrenbHocTH. DaKkTopsl, BIMAOLIMe Ha MoKynatebekoe | OHK-2 M2
IIOBEJICHHUE. OINIK-7 NI-1
OIIK-7 UJ1-2
IK- 5 UJ1-1
12. | Tema 12. Bo3neiictBue KyabTypsl Ha mnoBeaenume | YK-5WJI-1 Cobecenoanue
norpeouTeIsl. OIIK-1 Ua-1
OG6cmyKUBaHUE Jroen c orpaanyenusivy | ONK-1 WJI-2
BO3MOKHOCTAMH B cepe rocTuHHuHoro cepsuca. | OHK-2 M/-2
[ToBenenne mnOTpeOUTENEH JETOBBIX YCIyr. Bimsaue OHK'; UA-1
CEMBH, PEIMIMU U OOpa3’0oBaHMs HA MPUHATHE PELICHUS %1;[{1_(5 1?;?12
noTpeburenieM. BiusHME OSTHUYECKOW KyIbTYpHl Ha
MOBEJICHUE TOTPEOUTENSI.
13. | Tema 13. OcHoBbl 3akoHoxateqbcTBa B chepe | YK-5 M-1 CobecenoBanue
cepBuca. OIIK-1 nA-1
3akon P® «O 3ammre mpaB motpebureneit». IIpapmma | OIK-1 UJ-2
ObITOBOTO 0OCTy)KMBaHusl HaceneHus B PD. OO6s3aHHOCTH OIIK-2 UJ1-2
npomasua yemyr. Ilpaswia cocrasienns npetensuii n | OHK-7 M1
VICKOBBIX 3asBIICHHMIA. OIK-7 N]1-2
TK- 5 UJ1-1




14. | Tema 14. IlpaBoBoe peryaupoBanme aAesTeabHoctu | YK-5UJI-1 - 2 2 - 6 | Cobecenosanne
NPeANpPUATHIA cepbl YCJIyT. OIIK-1 UJ-1
B3aumopneiicTBie CyOBEKTOB TOCYJapCTBEHHO-TIPABOBOM OIIK-1 UJI-2
¥ CEPBUCHOM JeATeNbHOCTH. IIpobiieMbl KavecTBa W 8%?% gﬁi
0€30MacCHOCTH YCIYT. OTIK-7 VJI-2
TIK- 5 WJI-1
15. | Tema 15. Koudukrsl B chepe cepBuca. YK-5UO-1 | 2 2 - - 6 | Cobecenopanme
IMonstne koHIuKTa, ero crpykrypa u Tunonorus. | OHIK-1 MJI-1
[IpyuKMHEBI BO3HMKHOBEHHS KOHGIUKTHRIX M Hampskenspix | OIIK-1 MJI-2
cuTyarii B pabore ¢ KIueHToM. Mojenb Tmpoiiecca OIK-2 UJ1-2
KOH(JIMKTA ¥ €T0 MOCIeACTBUS. OIK-7 M]I-1
OITK-7 UJI-2
TIK- 5 WJI-1
16. | Tema 16. Metoanl ynpasjeHusi KoH(paukTHbiMHU | YK-5WJ-1 - 2 2 - 6 | Cobecenosanue
CHTYAllUSIMHM B OPTraHH3AIHH. OIIK-1 1J-1
Tumsl  KOHQIUKTHBIX sTHuHOCTEl B cdepe cepsuca. | OHK-1MJI-2
MozenupoBanne KOH(IMKTHBIX CHTyauuii M Texumka nx | ONK-2 UJI-2
paspeleHus. OIK-7 MJI-1
OIK-7 UJI-2
TIK- 5 WJI-1
HUTOI'O 3a 4 cemecTp 16 32 24 4 89
HUTOI'O 16 32 24 4 89




6. ®OH/ O1LIEHOYHBIX CPEACTB MO AUCHUILINHE

®onn  omneHouHblXx cpeacts (POC) mno auctuiuimHe Oasupyercs Ha TepedyHe
OCBaMBaEMbIX KOMIIETEHLUUN ¢ yka3zaHueM uHAUKATopoB. POC obecrieunBaeT OOBEKTHUBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- OMMCaHUE MoKa3aTesaeil U KPUTEPUEB OLEHUBAHMS KOMIIETCHIIMI Ha pa3JIMYHbIX 3Tanax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOAMYECKUE MaTepUalibl, OMPEEIAIONIMe ITPOLEyphl OLEHUBAHUS 3HAHUN, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETECHIINH,

- TUIIOBBIE OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLIEHKH 3HAHUN, YMEHUN U YPOBHS
c(OpPMUPOBAHHOCTH KOMITCTEHITUH.

DOC sBisieTCs NPUIIOKEHUEM K JAHHOW MporpaMMe JUCIUIIINHBI.

7. MeToauyecKkue yKazaHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUILIUHBI

[Ipuctynas k pabore, KaXAbld CTYACHT JOHKEH NMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSI.

JucuuniamHa mocTpoeHa IO TEMaTUYECKOMY NPUHLHMIY, KaXJaas TeMa NIPEACTaBIsECT
co00i1 TOTUYEeCKH 3aBEPILICHHBIN pa3el.

JlekIMOHHBIA MaTepuall TOCBAIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Da3bSICHEHHIO YYE€OHBIX 3aJaHUil, BBIHOCUMBIX Ha CaMOCTOSTENbHYIO paboTy
CTYJICHTOB.

[TpakTHyeckue 3aHATHS MPOBOJIATCSA C IIENIbI0 3aKpeIUIeHHs yYCBOEGHHOW uHopMaiuuy,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TMpU PEIICHUM TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHON 00IaCTH.

CamocTrosTenbHass paboTa CTYACHTOB HalpaBjieHAa Ha CaMOCTOSITEIbHOE H3ydeHUe
JIOTIOJIHUTEJILHOTO MaTepHalia, MOJATOTOBKY K MPAKTUYECKUM 3aHITHSAM, a TAKXKE BBINOJIHEHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  TUCUUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENIbHOM paObOThI, UCIIONB3YSl PEKOMEHyeMble HCTOYHUKH UH(OpMAITIH.

8. YueOHO-MeTOAMYeCcKOe M HHOPManMOHHOe o0ecreyeHne U CHUIIIHHBI

8.1.111epeyeHb OCHOBHOIi JIUTEPATYPbI:

1. Oxotuna, H.M. CepBucHas aearenbHOCTb : yueOHoe nocodue / H.M. OxoTuHa ;
TTOBOJKCKHIT FOCYIAPCTBEHHEIH TEXHONOTHYECKNH YHUBepCHTeT. - Momkap-Ona : TIFTY, 2016.
-116c.

8.1.2I1epeyeHb 10MOJHUTEILHOI JUTEPATYPHI:

1. PomanoBuu JXX.A. CepBucHas AeSITEN,HOCTD [ DIEKTPOHHBIN pecypc]: yueOHHUK/
Pomanosuu XK.A., Kanaues C.JI.— Dnextpon. TekcroBbie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3b5C «IPRbooks», mo maposiro

2. Mantoxun U.C. CepBucHas 1eATeIbHOCTh [ DIEKTPOHHBIN PeCypC|: KOHCIIEKT JIEKIIHA/
Mantoxun U.C.— DnekrpoH. TekcroBbie ganHbie.— Camapa: CaMapcKuil rocyaapCTBEHHbBIN
apXUTEKTypHO-CTpouTeNnbHbIN yHUBepcuter, DBC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o maposto

8.2. IlepeueHb Y4eOHO-METOAUYECKOT0 OOecmeYeHHs CAMOCTOATEJLHOH PadoThI
o0y4arommxcst N0 JMCHHUILIMHE

1.Meronnyeckue yka3zaHUs IO BBINOJHEHHIO MPAKTUYECKUX pabOT MO IUCIUIUINHE
«CepBHCHas AEATENBHOCTY I CTy1eHTOB HamnpasieHus 43.03.03 ['octuaruHOE N1€10;

2.Meronuyeckue ykazaHus [0 OpraHU3alUd U MPOBEACHUIO CaMOCTOSITENIbHON pabOThI
no jaucuuinHe «CepBHCHas JEATENbHOCTb» s CTyneHToB HamnpasieHus 43.03.03
I'octurnyHOE H€ENO0;

8.3. IlepeyeHb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKAIMOHHON  ceTH
«HTEepHET», HEOOXOAMMBIX JJI5l OCBOEHHS TUCHUTLIUHBI

1. http://biblioclub.ru - 5BC «YHuBepcurerckas 6MOIMOTEKA OHIIAWHY;



2. http:/mww.iprbookshop.ru - 3bC «IPRbooks»;

3. http://mwww.consultant.ru - CripaBouno-npaBoBas cucrema Koncysprantllmtoc;
4. http://catalog.ncstu.ru/ - Dnextponnas 6udoTeka CKOY;

5. antiplagiat.ru - 3AO «AwuTu [lnaruary.

9. lepeuyenb MHPOPMALHOHHBIX TEXHOJIOTHIl, HCMOJIb3YyEeMbIX MPHU OCYLIECTBJIECHUH
o0pa3oBaTeJIbHOI0 TMpoLecca MO JUCHUIIHHE (MOAYJII0), BKJIOYasAg TMepeyeHb
NMPOrpaMMHOro odecneyeHusi U HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
[Ipy 4YTeHMM JIEKIWIA UCHONB3YeTCSI KOMIBIOTEPHAs TEXHHKA, JICMOHCTpPAIUU
NPE3CHTAIIMOHHBIX MYJIBTUMEIUWHBIX MaTepuasioB. Ha TNpakTUYeCKUX B3aHATUSX CTYIEHTHI
MPEJICTABIISIFOT MPE3CHTAINH, IIOATOTOBICHHBIC UMH B YaChl CAMOCTOSTEIIBHON PaOOTEHI.
WudopmanoHHbIE CITPABOYHBIC CUCTEMBI:
NudopmannoHHO-CrIpaBoYHbIe U MHGOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIOJIb3yEMbIC
NPY U3YYCHHUH JUCIUTUINHBL:
1 | http://biblioclub.ru - DbC «Yuusepcuterckas 6u6anoreka OHJIAH»
2 | http://www.iprbookshop.ru - DBCIPRbooks

[TporpamMmmHoe obecrieueHue:
1 | Anpt Pabouas crannus 10

2 | Anet Pabouas crannus K

3 | AnbsT «CepBep»

4 | Tlaket oucHbIX porpamm — P7-Oduc

10. Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOH ISl OCYIIeCTBJIEHHA
00pa30BaTeIbHOI0 NpPoLecca 1o JUCHUIINHE

Jlexunonnsle |YueOHas ayauTopus IJs IPOBEACHHUS Y4YEOHBIX 3aHSATHI, OCHAIIEHHAs

3aHATHUS MYyJIbTHMEIUHHBIM ~ OOOpYIOBaHMEM M  TEXHHYECKUMH  CPEICTBAMHU
oOy4eHwus.

[MpakTnyeckue |[YueOHas ayauTopusi IJisi TPOBEACHUS Y4YeOHBIX 3aHSATHH, OCHAICHHAS

3aHATHUS MYyJIbTUMEIMHHBIM ~ O0OpYIOBaHMEM M  TEXHHMYCCKUMH  CPEICTBAMHU
o0OyueHusl.

CamocrositenbHast |[[lomerieHue uisi caMOCTOSITEIBHOW pa0dOThl OO0YJarolIUXCsi OCHAIICHHOE

pabota KOMIIBIOTEPHON TEXHUKOW C BO3MOXHOCTBIO TOAKIIOUEHHS K CETH
"MHTepHeT" M BO3MOXKHOCTBIO JIOCTYNA K 3JEKTPOHHON MH(OPMaLOHHO-
00pa3oBaTeNbHON Cpejie YHUBEPCUTETA

11. Oco0eHHOCTH OCBOEHHS TUCUMIIJIMHBI (MOAYJIS1) TULAMH C OTPAHUYEHHbIMHU
BO3MOKHOCTSIMH 3/10POBbS

OOyuaromMcss € OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMU ~ 3/I0pPOBBSl  ITPEIOCTABIIAIOTCS
crienManbHble y4eOHWKH, ydeOHble TOCOOWST W JAMIAKTHUYECKHE MAaTepHaIIbl, CIICIUaTbHbIC
TEXHUYECKHE CPEJCTBa OOYyUeHHUS KOJUIEKTMBHOTO M WMHIMBHYaJIbHOTO IOJIB30BAHUS, YCIYTH
accUCTeHTa (IIOMOIIHMKA), OKAa3bIBAIOUIET0 OOyYaromMUMCci HEOOXOAUMYI0 TEXHUYECKYIO
MIOMOIIlb, a TAKXKE YCIYTH CypAONEePEeBOTUMKOB U TH(IOCYpAONIEPEBOTIUKOB.

OcBoeHre JAUCHUIUTMHBI (MOJYJIsI) OOYYAOIIMMUCSA C OTPAHWYEHHBIMH BO3MOXKHOCTSMHU
3/I0pOBbSI MOXKET OBITh OPraHU30BaHO COBMECTHO C JAPYTUMH OOYyYaroIIMMHUCS, a TakXke B
OTIENBHBIX TPYIIaX.

OcBoeHHe AUCHUIUIMHBI (MOIYIS) OOYYaIOUIMMHCA C OIPaHMYEHHBIMH BO3MOXXHOCTSIMHU
3I0POBbSl  OCYILIECTBIISIETCA C YYE€TOM OCOOEHHOCTEH  MCUXO(U3UUECKOT0  pa3BUTHUA,
UH/IMBUYaJIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3/I0POBBSI.

B mensix JOCTYNHOCTM TOJMy4YeHHsl BbICIIEro o00pa3oBaHus 10 00pa3oBaTeNbHOMI
nporpaMMe JIMIaMU ¢ OTPAHHYEHHBIMA BO3MOKHOCTSIMH 3I0POBbSI IPH OCBOSHUU TUCIIUTUTHHBI
(MomyIist) oOecTieUrMBaAETCS:

1) nunist UL € OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI TI0 3PEHHIO:



- TPHUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIMN CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
MOMOIIb C YYETOM WHIWBHAYAJIbHBIX OCOOCHHOCTEH (ToMoraeT 3aHsATh pabodyee MecCTo,
HepeABUraThCs, IPOUNTATh U 0OHOPMUTH 3aJaHHE, B TOM YHUCIIE, 3aIIUCHIBAS O] IUKTOBKY),

- MMUCbMEHHBIE 33/IaHUA, a TaK)K€ UHCTPYKIHMH O MOPSAKE MX BBIIOJHEHUS O0(hopMIIstoTCs
YBEIUYEHHBIM IIPHPTOM,

- crienuanbHble Y4eOHUKH, yueOHble MOCOOMs U TUAAKTHYECKHEe MaTepualibl (MMEIOIIHe
KpYIHBIN mWpudT wim ayauodaiiner),

- HHIUBUAYalIbHOE paBHOMEpHOE ocBelieHue He Mmenee 300 mrokce,

- Tpu HEOOXOAMMOCTH CTYASHTY Ui BBIOJHEHUS 33JaHUS  IPEJOCTaBIIACTCS
YBEJIMYUBAIOIIEE YCTPOHCTBO;

2) 1711 UL C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbS TI0 CITYXY:

- TPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOUIUI CTYACHTY HEOOXOAUMYI0 TEXHUYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodyee MecTo,
NepeBUraThCsl, IPOYUTATh U OPOPMUTH 33/1aHKE, B TOM YHCIIE, 3aMChIBas MOl AUKTOBKY),

- of0ecrieynBaeTcsi HAIWYHE 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJUJICKTHBHOTO
MOJIb30BaHUSA, MpPU HEOOXOAUMOCTH OO0ydYaromeMmycsi MpeaoCTaBIseTCs 3BYKOYCHIUBAIOIIAS
anrmaparypa HHIUBUAYaTbHOTO MOJIH30BAHUS;

- of0ecrmeunBaeTcsi  HaJUIeXKAIIMMU  3BYKOBBIMU  CPEACTBAMU  BOCIPOU3BEACHUS
uH(popMaLuu;

3) A U1 C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0OPOBBSI, IMEIOIIMX HAPYIICHUS OMOPHO-
JIBUTATEIILHOTO ammapara (B TOM YHCJE C TSOKEJIBIMH HApYIICHUSIMH JABUTATEIbHBIX (DYHKIHNA
BEPXHUX KOHEYHOCTEH WJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- MUCHbMEHHBIC 3aJ]aHHs BBIMOJHAIOTCS HAa KOMIIBIOTEPE CO  CIEUATU3UPOBAHHBIM
MPOrpaMMHBIM 00€CTIeYeHUEM UITU HAIMKTOBBIBAIOTCSI ACCUCTEHTY;

- TI0 KEJIAaHWIO CTYJCHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B yCTHOU (opme.

12. OcoGenHoCTH peau3anuy JUCHHUILJIMHBI ¢ IPUMEHEeHHeM JIMCTAHIHOHHBIX
o0pa3oBaTe/IbHBIX T€XHOJOTUH M 3JIEKTPOHHOI0 00y4YeHuUs!

Cornacho yactu 1 crareu 16 denepanbHoro 3akoHa oT 29 nexabps 2012 r. Ne 273-P3
«O0 oOpazoBanuu B Poccuiickoit @enepauun» MONA 21eKMPOHHLIM 00yUYeHuemM TOHUMAETCS
opranu3zaiysi 00pa3oBaTebHON EATEILHOCTH C MPUMEHEHHEM Co/ieprKalleiicsl B 0a3ax JaHHBIX
U HCNOJNB3YEeMOM TMpu  pealu3aluu  o0pa3oBaTelbHBIX IporpaMMm  HHOpManuu U
oOecrieunBarOIUX ee 00paboTKy MH(POPMALMOHHBIX TEXHOJOIMH, TEXHHYECKHX CpEJICTB, a
Takke HWHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CeTel, O00ecneuuBaloluX Imepeaady Io
JUHUSAM CBSI3M yKa3aHHOM MH(pOpMalMM, B3aUMOAEHUCTBHE OOy4arolIMXcs M MeAaroruyeckux
pabotnukoB. Ilon Oucmanyuonnvimu obpaszosamenvHbiMu  MexHOIO2UAMU  TTOHUMAIOTCS
o0Opa3oBaTellbHbIE TEXHOJOIMH, pealu3yeMble B OCHOBHOM C IPUMEHEHHEM HH(POPMALMOHHO-
TEJIEeKOMMYHUKALMOHHBIX CETed IpH OIMOCPEJOBAHHOM (HAa pACCTOSHUU) B3aUMOAEHCTBUU
00yYaromuxcst ¥ MeJarorndeckux paboTHUKOB.

Peanu3zanust TUCHUIUIMHBI MOKET OBITh OCYIIECTBIEHA C TPUMEHEHHUEM JIMCTAaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHH W 3JEKTPOHHOrO OOY4YeHHMsS MOJHOCTHIO WJIM YacCTHYHO.
Komnonentst YMK npucnummmbsl  (pabodast mnporpamMma JUCHUIUIMHBI, OLEHOYHBIE U
METOAMYECKHE  Marepuanbl, (GOpMBI  aTTECTAllUM), peAIU3yeMOd ¢  IpUMEHEHHEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUHN U 3JIEKTPOHHOTO 00YUYEeHMsI, COIepPKAT yKa3aHue
Ha MX UCIOJIb30BaHUE.

[Ipn opranuzanuu oOpa30BaTEIbHOW JESATENBHOCTH C MPUMEHEHHUEM JHCTaHI[MOHHBIX
00pa30BaTeNbHBIX TEXHOJOTHH W 3JEKTPOHHOro OOy4YeHHMs MOTYT IpeayCMaTpUBATHCS
ACUHXPOHHBIH W CHHXPOHHBIM CHOCOOBI OCYIIECTBICHUS B3aWMOJEUCTBUSI yYaCTHUKOB
00pa30BaTeNbHBIX OTHOIIEHUI MOCPEACTBOM HH(POPMALNOHHO-TEIEKOMMYHUKAIIMOHHOW CEeTH
«HTEpHETY.

[Ipy mpuMeHEeHMM IUCTAHIIMOHHBIX OOPa30BATENBHBIX TEXHOJIOTMHA U 3JIEKTPOHHOTO
o0yyeHMssT B pAaclIUCaHMM IO JUCHUIUIMHE YKa3bIBaIOTCS: CHOCOOBI  OCYIIECTBIECHHUS
B3aUMOJICHCTBUS YJaCTHUKOB 0OOpa30BaTENbHBIX OTHOIICHUH MOCPEICTBOM HH(OPMAIIMOHHO-
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TenekoMMmyHuKanmoHHoi cetu «MutepHer» (BKC-BumeokoHdpepenicps3b, T — anekTpoHHOE
TECTUPOBAHHUE); CCHUIKU Ha AJIEKTPOHHYIO0 HHPOPMAIIMOHHO-00pa3oBarenbhHyto cpeny CKDY, na
oOpa3oBaTenbHbIe TUIAT(HOPMBI U PECYPCHl MHBIX OpraHU3aIuii, K KOTOPHIM MPEIOCTABISETCS
OTKPBITBIA JOCTYN 4epe3 HUHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeTy; s
CUHXPOHHOTO OOydYeHHUsI - BpeMsl TMPOBEICHUS OHJIAWH-3aHATHH W TIPENOJaBaTeNH; s
ACMHXPOHHOT'O O0YUYEHHS - aBTOPHI OHJIAITH-KYPCOB.

[Ipu opranuzanuu NOpPOMEKYTOYHOM aTTeCTallMd C MPUMEHEHHUEM JAUCTaHIIMOHHBIX
00pa30oBaTeNbHbIX TEXHOJOTHMH M 3JIEKTPOHHOTO OOyuYeHHUs HCHONb3YyloTca Meronnyeckue
PEKOMEHIAIMK [0 TPUMEHEHUI0 TEXHUYECKHX CPEICTB, 00ECMeUYHBAIONNX OOBEKTHBHOCTH
pPe3yJbTaTOB MPHU MPOBEACHUH IMPOMEXKYTOUYHOM U TOCYyIapCTBEHHOW HTOrOBOM aTTECTAallUU IO
o0pa3oBaTeNbHBIM TPOTpaMMaM BBICHIETO O00pa3oBaHWs - MporpaMmaM OakalaBpHara,
mporpaMMaM CIlelUainTeTa U MporpaMmaM MarucTpaTypbl ¢ MPUMEHEHUEM TUCTAHIIMOHHBIX
oOpaszoBatenbHbIx TexHosnorui (Ilmcemo Munobpuaku Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O HampaBiacHHH METOAMYCCKHX PEKOMEHIaImii").

Peanuzarust TUCHUIIIIMHBI C TPUMEHEHUEM 3JIEKTPOHHOTO OOYYEHUSI U JAUCTAHIIMOHHBIX
0o0pa3oBaTeNbHbIX  TEXHOJOTHH  OCYIECTBISETCS C  HMCIOJb30BAaHHUEM  JJIEKTPOHHOMN
nHpopmanmoHHo-00pazoBaTesbHOM cpeapl CKDY, k koTopoii obecrnedeH J0CTyI 00y4Jaronuxcs
yepe3 MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «VHTepHeT», WM C HCHOJIb30BaHUEM
pPeCcypcoB HHBIX OpraHu3alii, B TOM 4YHCIE IIaTGopM, MPEAOCTABISIONIMX CEPBUCHI IS
MIPOBEICHUS BUICOKOH(GEPESHITMH, OHJIalH-BCTped B aucTaHinoHHOTO 00ydeHus (MTC-JIMHK),
a TaKXKe C UCIOJIb30BAHUEM BO3MOXXHOCTEH COLMAIBHBIX CETeH ISl OCYIIECTBICHUS
KOMMYHHKAITIH 00YYarOIINXCs U MPEnoiaBaTesei.

Y4eOHO-METOIUYECKOEe OOCCIeUueHUEe JUCHIUIUIMHBIL, pPEaTu3yeMod C NpPHUMEHCHHEM
JJIEKTPOHHOTO OO0y4YeHHs W JUCTAaHLUUOHHBIX OO0Opa30BaTEIbHBIX TEXHOJOTH, BKIIOYAET
MPEJICTABJIICHHBIE B JJICKTPOHHOM BHJIC pa0OuYyl0 MPOrpaMMy, Y4eOHO-METOJIMUYECKUE IMOCOOus
WIKM KypC JEKUUW, METOJWYECKHE YKa3aHHUS K BBIMOJIHEHUIO Pa3UYHBIX BHUAOB Y4YEOHOI
NESTENIbHOCTH  OOYYaroluXcs, MPEAYCMOTPEHHBIX JUCHHUIUIMHOW, U mpoune ydeOHo-
METOJMYECKHE MaTepHaJIbl, pa3MEIICHHbIE B UHPOPMaIIMOHHO-00pa3zoBarenbHol cpene CKDY.

11





