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BBEJAEHUE

1. Heab n 3a1a4u 0CBOCHHUS JUCHHMIIIHHBI

Heas wu3yvenuss aucuumaMHbl «TexHonorus pabOThl TMOATAXHOTO TEPCOHANIA» -
(GopMHpOBaHHE Y CTYIEHTOB OCHOB TEOPETUYECKMX 3HAHMH M IPAKTUYECKMX HABBIKOB
OpraHu3anuy TOCTUHUYHOIO JIeIa.

3agaum ocBOCHMS AUCHUILIMHBI «TeXHOIOrUs pabOThI MO3TAXKHOI'O IIEPCOHAIAN.
- Opranu3zanus padoThl TOATAXKHOMN CITYKObI U COBEPILICHCTBOBAHHE €€ JIeATEIbHOCTH;
- BHEJIJPECHHE HOBEHILNX TEXHOJOTUMN AJIS OLJCPKAHMSI BBICOKUX CTaHIAPTOB YUCTOTHI;
- IUTAHUPOBAHHME, OpraHW3alMsi, CTUMYJIMPOBAHME M KOHTPOJIb JEATEIBHOCTh PabOTHUKOB
HO3TaKHOU CITYKOBI;
- KOHTPOJIb COCTOSIHUSI HOMEPHOTO (HDOHIAa, METO/IbI OLIEHKH YPOBHS MPEJOCTABISIEMOr0 TOCTSIM
CEpBHCA;
- BEJICHUE OPraHU3allMOHHON U TEXHOJIOTUYECKON JOKYMEHTAMU TIO3TaXKHOM CITy>KOBI;
- paboTra 00CIyXHMBAIOIIEro MepcoHaia Mo COOMIOAEHUI0 TEXHUKH 0e3011acCHOCTH Ha pabouem
MeCTe, OKa3aHMe IEPBOX ITOMOILM U JEHCTBUN B SKCTPEMAIBHON CUTYALUH;
- OBJIQJICHUE PA3IMYHBIMU CIIOCOOAMHU pa3pelieHust KOH(IMKTHBIX CUTYaLUH;
- pa3paboTKa ONEPAUOHHBIX IPOLEAYP U CTAaHAAPTOB MOITAKHON CIIYKOBI.



2. HauMeHOBaHMe NMPAKTHYECKUX 3aHATHI

Ne Tembl
JMCHHUIIMHBI

HanmMeHoBaHMe TeM TMCHHUILIMHBI, HX KPAaTKOE COAep:KaHue

6 cemecTp

Tema 1. OpraHu3anMoOHHO-YIPABJEHYECKAsI CTPYKTYpa MO3TAXKHOMN
cay:k0bl, ee PpoJb M 3HAYeHHe B JeATEJbHOCTH T'OCTHHMYHOIO
npeanpuaTud. IIpenMer m 3amauu TMrueHsl U caHUTapuH. B3auMocBs3b C
APYTUMH JUCUMIUTMHAMHE TemMaTuyeckuil paszien: KOJIMYeCTBO 4acoB, (opma
KOHTpOJIs, caMmocTosATeNbHas paboTta. Teoperuueckoe U IMPaKTHUYECKOE
3HAYeHHWE JUCUUIUIMHBL PackpbiTHe O0a30BBIX NPUHIMIIOB, CBS3aHHBIX C
IIPOLECCOM  OOCIYXHMBaHHUA TYPHUCTOB B TOCTMHHUYHBIX UM  KYpPOPTHBIX
KOMILIeKcaxX. TeXHOMOTHUecKui UK oOciykuBaHus rocreid. [IpencraBnenue
0 IIPOTPECCUBHBIX TEXHOJIOTUSAX 00CTYKMBAHUS B TOCTUHUIIAX.

Tema 2. IIpoekTpoBanne cTpyKTypsl ynpasjaenust AXC.

[IpoBecT CpaBHUTENBHBIA aHAINU3 CTPYKTYPHl YIIpaBieHUS OW3HEC-OTelNs
«Macky», 1. Keneznooack 1 OO0 «Mamyk-AkBa-Tepm», T. JKeae3HOBOICK
1.0Ompenenuth 3a7aydl  agMUHUCTPATUBHO-  XO3SHUCTBEHHOW CIYyXObI B
roctuaULE. 2.CHOPMHUPOBATH CTPYKTYPY CIYKOBI.

Tema 3. Texnosiorusi padoThbl NOITAKHOIO MEPCOHAJIA.

OcHoBHbIE ~ 00SI3aHHOCTHM  IOATaXXKHOTO  IepcoHana. Buasl  rpadukos,
UCMOJb3yEeMbIX B TOCTMHHUYHBIX HpeanpusaTvsx. I'paduku BbIxoga Ha paboTy
MO3TaXHOTO nepcoHana. [lnanuposanue nepconana. [Ipuem Ha paboTy HOBBIX
COTpYAHUKOB. DakTOphl, ONPEIEIAIONINE PEXUM TPyAa M OTIbIXa IepcoHaia
MOATAXKHOU CITY>KOBI TOCTHHUIIBI.

Tema 4. KpaandgukanuoHHubie TpeOOBaHUS, NIPeAbIBIsiEMble K
PaGOTHUKAM MO3TAKHOM CJIYKOBI.

W3yunTh OCHOBHBIE TeXHOJOrHUeckue qokyMeHTbl AXC. PazpaboraTh
OpraHU3aIMOHHYIO CTPYKTYpy MuHU-0TeNst Ha 30 HoMepoB. ChopmupoBaTh
rpaduk paboThl NEpCOHaANa MUHHM - oTels. PazpaboTaTh ITaTHOE paclUCaHuUE.

Tema 5. TexHnoJiorusi y0opku HoMepHOro )oH/ia rOCTUHHUIIBI.

[lopsimox XpaHeHHs, BbIJaud, UCIONb30BAHUS CIY)KEOHBIX KiIIOueil B
T'OCTHUHUIIC. bmankn pa60qer0 JHS  KIJIIF0YEBOI'O XO3IHUCTBA T'OCTHUHUIIHI.
Opranu3anus XpaHeHUs JIMYHBIX Bellel mpoxuBaromux. Mepsl 6e3onacHOCTH
OT KpaX JIMYHOI'O UMYIICCTBA.

Tema 6. TexH0JI0THsI BBIOJTHEHUS PA3JIMYHBIX BHI0B YOOPO4YHBIX padoT.
KommekTarus Tenexxku ajist ropuuyHoi. PazpaboTtaTs J0MIKHOCTHYIO
MHCTPYKIIMIO /U1l TOPHUYHOM. PaboThI, CBsI3aHHBIE ¢ 000POTOM HOCTEIBHOTO
6enbs. HopmaTuBel mpoBeeHust yoopouHsix padot. KynbTypa noBenenus u
JIeIOBOTO OOIIEHHsI TEPCOHAIa TOCTUHHIIBL.

Tema 7. KilloueBoe x0351iiCTBO MO3TAKHOM ¢1yk0bl. MeTOABI
NMPeIOoTBPALECHUS TOCTHHUYHBIX KPakK.

[Ipuembr, wucnonbzyembie B AXC 118 MHUHUMH3AaLIUM M JIMKBHUJALHUU
TOCTUHUYHBIX KpaK. MHCTPYKTaX TOPHUYHBIX HPU BBINOJIHEHUU YOOPOUYHBIX
pa0or.

Tema 8. Opranusauus o6cay:kuBanus 0c000 BaxubIX nepcod (VIP rocreii)
B oTes1e. YOopka B HOMepax, 3aHAThIX (VIP rocrsammn)

[Tonsitue VIP-rocTh 1 THIIBI 0CO00 BaXKHBIX KJIUEHTOB. 3HaKu BHUMaHus VIP-
nepcoHam. [IporpamMmsl npuBII€YEHMS], TOOLPEHNS U CTUMYJIMPOBAHUS
MOCTOSIHHBIX KJIMEHTOB. Y 00opka B HOMepax, 3aHAThIX VIP-roctsaMu, kak ogux
13 BUJIOB IPOMEKYTOUYHON YOOPKH.

Tema 9. Ilpoaykumst HHAMBUAYAJBHOIO MOJIb30BAHUS.
ACCOPTHMEHT OTEUECTBEHHOM U 3apy0eXHOM MPOJYKIIMU — HA3HAUYEHHE,
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KauecTBO, MOPSAOK 3aMeHbI. JIOMOIHUTENbHBIE aKkceccyaphl A KomdopTa
rocTei B BBICOKOKJIACCHBIX OTENSAX. BUbI BBIKIIAIKH, UCTIOIB3YEMBIEC B
TOCTUHUIAX pa3nuyHbIX Kateropuii. [lapdromepus HomepHoro gonna.

10.

Tema 10. UndopmanmonHas nanka JJjis rocrei.

Buasl ”HPOPMALMOHHBIX YCIIYT TOCTUHUYHOTO MPEIIPUATHUS: KaTaJoru
TOCTHHHIIBI, THPOPMAIIMOHHO - peKJIaMHOe 0(popMIIeHHE, HTHPOPMALIMOHHBIE
TabJ10, «T1anKa rocts». TpeboBaHUs K rOCTUHMYHON HHpopManuu. TpedoBaHus
K 0()OpMIICHHIO HHPOPMAITMOHHOM MaIKH.

11.

Tema 11. YoopouHbie MaTepUaJibl, TEXHUKA, UHBEHTAPb.

[TomereHust 0OIIECTBEHHOT'O MOJIb30BAHUS - BECTUOIOIbHAS 30HA,
aIMUHUACTPATUBHBIC, TOMEIIEHHS OOIIECTBEHHOTO HA3HAYCHHUS 1 O0IIETo
M0JIb30BaHMsI, XO3HCTBCHHBIC U CKJIAJICKKE ITOMeIIeHuUs (OelibeBbIC U
npavevHble, PEMOHTHBIC MACTEPCKHE, KIIaJ0BbIe, CKiIaabl). O0beM yOOPOUHBIX
paboT 00IIeCTBEHHBIX TTOMEIeHUH. belbeBoe X031 CTBO TOCTUHHUIIBI:
[ICHTpaJIbHAs OelIbeBast YUCTOTO OCIIbsl, ICHTpaIbHAas OeJIbeBast TPSI3HOTO OCIIbsL.

12.

Tema 12. TexnoJiorusi yoopku 0011eCTBEHHBIX IOMEIIEHN TOCTHHMIIBI.
TpeboBanusi, mpenbsBiIsieMble K YOOPOUHBIM MaTepuanaMm. Busbsl yoopouHoii
TEXHHUKHU B COBPEMEHHBIX OTEJISIX. Mephbl 0€30IaCHOCTH IpH padoTe ¢
yOOpOYHBIMHU MaTepHallaMi, TEXHUKON, HHBeHTapeM. [Ipe3enTanus
npodeccnoHaATbHOM YOOPOUHON TEXHUKH CIICIIUATA3UPOBAHHBIX GUpM (Ha
BBIOOD).

13.

Tema 13. Opranusauusi paéoTsbl NPa4Ye4yHO-XUMYHCTKH B COBPeMEHHbIX
TOCTHHHIIAX.

OO6cyXxuBaHUE JIIOJEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU B c(epe
TOCTHUHHYHOTO cepBuca. [loBeneHne noTpeduTeneii AenoBbIX yciuyr. BiusHue
CEMbH, PEJINTUU 1 00pa30BaHUs Ha MPUHATUE PEIICHUS TOTPEOUTENIEM.
Bnusinue 3THUYECKOH KyJIbTYpbl HA IOBEACHHUE NOTPEOUTEIS.

14

Tema 14. O3nopoBuTe/BbHBINH LEeHTP B oTeje. TexHoJsiorus padoTsl U
(GyHKUIMM nepcoHalia 0310POBUTEIBHOIO LIEHTPA

[IpaBuia noBeaeHUs IPU NOCENIEHUH 030POBUTEIIBHOTO LIEHTpa. BapuaHThl
KIYOHBIX KapT. bapbl pu 0310pOBUTENHHBIX IEHTPAX.

15.

Tema 15. Opranusanus CONyTCTBYIOIIMX YCJIYI B TOCTHHHIE

Ycnyru OusHec-11eHTpa U cepBHc-0t0po. TexHosorust paboTsl U GyHKIUU
repcoHalia OM3HEC-1IeHTpa U cepBUC-0r0pO oTelss. OCHOBHBIC BUJIBI YCIYT.
bnaHku 3aka3a ¥ C4ETOB 3a OKa3aHHBIE YCIIYTH.

16.

Tema 16. Oxpana Tpya u TeXHHKA 0€30I1aCHOCTH HAa padoueM MecTe.
[penymnpexnenue 3a0oaeBaHni, epeaaromuxcs yepes kposb. [Ipenynpexnenue
nageHui. [IpenynpexaeHue TpaBM, CBSI3aHHBIX C ITOJHATUEM TSDKECTEH U
TpaHCHOPTHPOBKOH rpy30B. TexHuka 6e30macHOCTH Ha pabodyeM MecTe Ipu padboTte
C XMMHUYECKUMH BEIIECTBAMH U 3JIEKTPOOOOPYAOBAHUEM.

CTPYKTYPA U COJAEP)KAHUE MPAKTUUYECKUX 3AHATUIA

IIpakTyeckoe 3ansaTHe 1. OpraHN3anMOHHO-YNIPABJCHYECKasl CTPYKTYPa MO3TAKHOM
cJ1y:k0bI, ee poJib ¥ 3HA4YeHHUe B esiTeIbHOCTH TOCTUHUYHOIO NPeANPUSITHS .

ean

padoThbl: O3HAKOMHUTH C OPraHM3alMOHHO-YIPABIEHYECKOW CTPYKTYpOi

MOATAXKHOU CITYXKOBI, €€ POJIU U 3HAUYEHUU B TOCTHHUYHOM JESTEITHHOCTH.

PaccmaTpuBaeMbie BONIPOCHI




1. CrpyKTypHBI COCTaB MO3TAXKHOM CITYKOBI.
Posnb 1 MecTO city0ObI B CTPYKTYpPHOM HepapXUH TOCTHHHUIIBL.
3. Opranusanus 1 IIaHUPOBaHKUE PAOOTHI TOATAKHON CITY>KOBI.

o

Texnosorust padboTsl
[ToaroroBuTh mpe3eHTALMI0 HAa TeMy: «AOOpeBUATYphl, UCHOIb3YyEMble MPHU OMUCAHUU
YCIIOBHI pa3MeUIeHHUs B 3apyOeKHBIX TOCTHHULAX).

IlepeyeHb OCHOBHOIT TUTEPATYPHI
1. Pynenxko, JI. JI. TexHOJIOTMH TOCTUHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe nocobue mis 6akamaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconamnos. — 2-¢
U3J1. — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pesxum mocryma: http://www.iprbookshop.ru/83150.html
IlepeyeHb 10MOJHUTEIBLHOI JUTEPATYPHI
1. OBuapenko H.I1 Opranuzanus roCTHHUYHOTO Jefa [ DIeKTPOHHBIH pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxko, W.B. bapamok. —
DIeKTpOH.TeKCTOBBIE naHHbie. — M. : JlamkoB u K, Aii [Iu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexum nocryna: http://www.iprbookshop.ru/75213.html

IlepeyeHb y4eOHO-MeTOAMYECKOT0 O00ecnieYeHUsI CAMOCTOSATEIbHOI PadoThl 00yUaroIIuXCs
10 AMCHHUIIJINHE
1. Meroauveckue ykazaHHs [0 OPraHHU3alUH CAMOCTOSTEIbHOW pabOThl CTYACHTOB IO
auctruinae «TexHomorust paboThl TO3TAKHOTO TIEPCOHATAY.
2. Meroauyeckue YKa3zaHHs I10 BBINOJHEHUIO TMPAKTHYECKUX padOT MO JAMCHUILIMHE
«TexHonorust paboThl MOATAKHOTO MIEPCOHATIAY.
Ilepeuenn pecypcoB HH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO0XOAMMBIX /ISl OCBOEHHS U CIUTIIHHBI
1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKA OHIANHY;
2. www.elibrary.ru Hayunast snexrponnas 6ubnuoreka e-library;
3. www.library.stavsu.ru DnektporHas OMOIHOTEKa M IICKTPOHHBIN KaTaJIOT HayYHO
ouobmmnorexku CKDYVY;
4. www.window.edu.ru MadopmanmonHas cucrema «EInHOE OKHO JI0CTyma K
00pa3oBaTENLHBIM pecypcamy.

IIpakTnyeckoe 3ansTue 2. [IpoexkTnpoBanue cTpyKTyphl ynpasjenusa AXC.

eap padoThI: HAYYUTHCS IPOEKTUPOBATH CTPYKTYPY YIPABIEHUS aIMUHUCTPATUBHO-
XO3SCTBEHHOM CIIY>KObI B MaJIbIX, CPEAHUX U KPYIHBIX OTENSX.

PaccmaTpuBaeMbie BOIIPOCHI

1. TlpoBectu cpaBHMTENbHBIM aHAIM3 CTPYKTYpHI yIpaBieHus OuzHec-otens «Mack», T.
KeneznoBoack 1 OO0 «Mammyk-AkBa-Tepmy», T. JKelre3HOBOICK

2. OmnpenenuThb 3a/1a4d aIMUHUCTPATUBHO- XO3IHCTBEHHOM CTyKObl B TOCTHHHILIE.

3. CdopMHpOBaTH CTPYKTYPY CITYKOBI.

Texnonorns paéorsl

1. Paccuurarh miomanas yOOpPKH 2-X MECTHBIX FOCTUHUYHBIX HOMEPOB KaTerOpUU CTYIUS,
JIOKC M CBIOUT B KOHI'PECCHOM OTEJE 5 3BE3].

2. CocTaBHUTh MEHIO TIOAYIMIEK B 2-X MECTHOM  TOCTHHHYHOM HOMEpe B
OTeJIE TUIOJIOTHH «JIFOKC»

IlepeyeHb OCHOBHOM JIUTEPATYPbI


http://www.iprbookshop.ru/75213.html
http://pandia.ru/text/category/tipologiya/

1. Pynenxko, JI. JI. TexHOIOTHH TOCTHHUYHOM JEATEIBLHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
u3Jl. — DJIEKTPOH. TeKCTOBbIe JanHble. — M. : Jlamkos u K, At [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexwum mocryna: http://www.iprbookshop.ru/83150.html

IlepedyeHb 1ONMOJHUTENbHOM JUTEPATYPbI

1. OBuapenko H.I1 Opranu3zanus TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue g OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxo, W.B. bapamok. —
DnekTpoH.TeKcToBbIe qaHHbie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum noctyna: http://www.iprbookshop.ru/75213.html

Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUsl CAMOCTOATEIbLHOH PadoThl 00yYal0IMXCsl
10 AUCHHUILINHE

1. Metoauueckue yka3zaHus 110 OpPraHM3allUd CaMOCTOATEIbHOW padOThl CTYIEHTOB IIO
mucuuiuinHe «TexHomorust paboThl MO3TaXKHOTO IEpCOHATIa.
2. Metoauyeckie yka3aHUS [0 BBINOJIHEHHMIO NPAKTHUECKHUX PAdOT MO JAUCLHUILIMHE

«TexHonorust paboThl MOATAKHOTO NIEPCOHATIAY.
Ilepeuenn pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
He00XOAMMBIX /1151 OCBOEHHS U CIUTIIHHBI
1. http://biblioclub.ru DbC «YHUBepcuTeTCKass OMOINOTEKA OHIIAWHY;
2. www.elibrary.ru Hayunas snexkrponnas 6ubianoreka e-library;
3. www.library.stavsu.ru JiekTpoHHas OWOMMOTEKAa W SJICKTPOHHBIA KaTajJor HAyYHOH
oubmnorexku CKOYVY;
4. www.window.edu.ru HWudpopmanmonnas cucrema «EgumHOEe OKHO  JocTyma K
00pa3oBaTEILHBIM pecypcamy.

IpakTuueckoe 3ansitue 3. TexHoaorusi padoThl MOITAKHOTO MEPCOHAA.

Iesb padoThI: N3y4NTh TEXHOJOTHIO paOOTHI IOATAXKHOI'O IEPCOHAIIA

PaccmaTpuBaemble BONPOCHI
PykoBoauTens ciy:x0bl, €ro (yHKIMU U TOAYUHEHHOCTb.
@YHKINY COTPYIHUKOB IMOATAKHOM CITYKOBI.
OcobeHHOCTH paboThI MEPCOHANA B MUHHU-OTEISX.
TexHonorust paboThI MOITaXKHOT'O MEPCOHATIA.
Bugp! rpadukoB, HCTI0JIB3YeMbIX B TOCTUHUYHOM IMPEIIPUATHH.
I'paduku BbIXOZa Ha pabOTy HepcoHaia X03sIMCTBEHHOM CITY>KObI TOCTUHUIIBL.
ITnannpoBaHue nepcoHana.

NoabkowhE

Texnosorust padboTsl
N3yunTh OCHOBHBIE TEXHOJIOTHYECKHE TOKYMEHTHI AXC.
Pa3paboTarh opraHu3aliMoHHYIO CTPYKTYPY MUHU-0TeNs Ha 30 HOMEpOB.
CdopmupoBats rpadguk paboThHI IEpcoOHAIa MUHU - OTEJIS.
Pa3paboTtath mraTHOE pacnucaHue.
Pa3paboTraTh JOKHOCTHYIO HHCTPYKIUIO U1 TOPHUYHOI.

arLONOE

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenxko, JI. JI. TexHOMOTMU TOCTHHUYHOU IESITENHLHOCTH [DIEKTPOHHBIA pecypce] :
yuebHoe nmocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3l. — DIEKTPOH. TeKCTOBbIe AanHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexwum nocryna: http://www.iprbookshop.ru/83150.html
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IlepeyeHb TONOTHUTETLHOI JIUTEPATYPHI
1. OBuapenko H.I1 Opranu3zaiys TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenxko, W.B. bapamok. —
DIeKTpOoH.TeKCTOBBIE naHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html

IlepeyeHb y4eOHO-METOAMYECKOT0 00eCIIeYeHUsI CAMOCTOSATEIbHOI PadoThHI 00y4aloIUXCs
M0 JUCHUNJIHHE
1. Meroanyeckne yKazaHUs MO OpraHH3alHUU CAMOCTOSTEIBHOW pabOThl CTYACHTOB IO
muctumuinHe « TeXHOIOTHsS padOoThI MOATAXKHOTO IIEPCOHATIA.
2. Meroanyeckre yKa3zaHUS TI0 BBINOJHEHUIO TPAKTUYECKUX pabOT MO UCIMILIMHE
«TexHonmorust pabOTHI MOATAKHOTO TIEPCOHATIAY.
Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HEO00XOIMMBbIX /115l OCBOEHHUS TUCIHUILINHBI
1. http://biblioclub.ru 9bC «YHuBepcuTeTckas 6MOINOTEKa OHIANHY;
2. www.elibrary.ru Hay4anas snekrponnas 6udiauoreka e-library;
3. www.library.stavsu.ru DnexkrporHas OHOIMOTEKA M JICKTPOHHBIN KaTAJIOT HayYHO
ouobmmorexu CKDV;
4. www.window.edu.ru MuadopmanuonHas ciucrema «EnnHOe OKHO T0CTyMa K
00pa30BaTeIILHBIM pecypcam.

IIpakTnueckoe 3anaTHe 4. Kpaanpukannonubie Tpe60BaHusA, IPeIbsABIAseMbIe K
padOoTHMKAM MOITAKHOMN CITYKOBI
Henp padorhl: U3yuyuTh KBaIM(PUKALUMOHHBIE TpeOOBaHUS, MPEABABIAEMbIE K
paboTHUKAM MO3TAKHOH CITYKOBI

PaccmarpuBaeMbie BONPOCHI
1. OcHoBHbIE (YHKIMOHAJIbHBIE OOS3aHHOCTH CyIepBaiizepa U CIyKObl JEXKYPHBIX IO
ITAKY.
OcHoBHbI€ (QYHKIIMOHATIbHBIE 003aHHOCTH IJ1aBHOW TOPHUYHOM U 3aBEIyIOIIEH CMEHOM.
OcHoOBHBIE (HYHKIIMOHATIBHBIE 00S3aHHOCTH PYKOBOAMTEINS CITY>KObI TOPHUYHBIX.
OcHoBHbIE (HYHKIIMOHATBHBIE 00S3aHHOCTH TUPEKTOPA HOMEPHOTO (OHIA U CTIOAPIOB.
OcHoBHBIE (HYHKIIMOHATIBHBIE 00SI3aHHOCTH NIEPCOHANA IPAaYeyHON U XUMUYUCTKH.
OcHoBHbI€ (QYHKIIMOHATIbHBIE 003aHHOCTH MepcoHasa 0enbeBON U KaCTEIISHILH.

oM wWN

Texnosorust padboTbl
1. CoctaBuTh KOMIUIEKT TOCTEBBIX NPUHAAJIEKHOCTEH Ui JIBYXMECTHOTO HOMeEpa
KaTEropuH «IIOKC» B OU3HEC oTele 4 3BEe3/Ibl.
2. CoCTaBUTh KOMIUIEKT IIOCTEIbHBIX TPHHAUICKHOCTEH IS JIByXMECTHOTO HOMeEpa
KaTEeropuM «ChIOUT» B KYpOPTHOM OTelie 5 3BE3 .

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHOMOTHH TOCTHHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJIEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, At [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexum moctyma: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10MOJHUTEIbHOI JTUTEPATYPHI

1. OBuapenko H.II1 Opraau3zaiys TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.UII Osuapenko, JIJI. Pymenko, W.B. bapamok. —
OnekTpoH.TeKcToBBIe qaHHble. — M. : JlammkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum nocryma: http://www.iprbookshop.ru/75213.html
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IlepeyeHb y4eOHO-METOAMYECKOT0 00eCIeYeHUsI CAMOCTOSATEIbHOM PadoThI
o0y4Jaromuxcs no JUCHUIIHHE

1. Metoanueckue yka3zaHUs 110 OpraHU3alMd CaMOCTOATEIBHON paboThl CTY/IEHTOB
no aucuuiuinHe « TexHoaorust paboThl MO3TAXKHOTO IEPCOHATIA.
2. Metoanyeckue yka3aHHus IO BBITOJHEHUIO MPAKTHYECKUX PadOT MO IUCIHILIHHE

«TexHomorust paboThI TOATAKHOTO TIEPCOHATIAY.

Ilepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « AHTepHETY,

HeOOXOIMMBbIX /IJIsl OCBOEHUSI THCIUTLIMHbI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M 3JCKTPOHHBIA KaTaJOr Hay4YHOH
ouobmnorexu CKDYVY;

4. www.window.edu.ru Hudpopmanmonnas cucrema  «EauHOE€ OKHO JOCTyrma K
00pa3oBaTeLHBIM PEeCypcam.

IIpakTnueckoe 3ansaTHe 5. TexHonorus yoopku HOMepHOro (poHIa rOCTHHHIBI.
Henap paGorpi: M3yYUTh TEXHOJOTMM YOOpKM HOMEpHOro (oHAa C MNPUMEHEHHEM
HOBEHIIMX TEXHOJIOTUN 00CITyKUBAHMSL.

PaccmarpuBaeMbie BONIPOCHI
Bunet yoopxu.
Ponb crapuueil ropauuHOi (cynepBaiizepa) B opranu3anuy yOOpOuHbIX paboT.
O06s13aHHOCTH cTapleil TOPHUYHOM.
[TnanupoBaHue paboyero JHS TOPHUUHOM.
KoMriurekranus TeseKKu ropHU4HOM.
TexHonorus BXoa ropHUYHON B HOMED.

ook wdE

Texnosorns padéoTsl
1. CocraBuTh KOMIUIEKT YOOPOUYHBIX MaTEPUAJIOB Ul F€HEPAIbHON YOOPKH TOCTUHUYHOTO
OJTHOMECTHOI'0 HOMepa KaTerOpHH «CYIEpHOp» B KypOPTHOM OTele.
2. CoCTaBHTh TEXHOJOTHUECKYI0O CXeMy TeKymel YOOpKH TOCTHHHYHOTO HOMeEpa
KaTeropuu «anapTaMeHT».
IlepeyeHb 0CHOBHOIi JTUTEPATYPHI
1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU JEATEIHHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, Aii [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexnm moctymna: http://www.iprbookshop.ru/83150.html
IlepeyeHb 10NOTHUTENbHOM JIUTEPATYPHI
1. OBuapenko H.IT Opranu3aiys TOCTHHUYHOTO Jiea [ DIeKTPpOHHBIN pecypc] : yaeOHoe
nocobue gns  OakamaBpoB / H.UII Osuapenko, JIJI. Pymenko, W.B. bapamok. —
OneKTpoH.TeKCcTOBBIe MaHHbIe. — M. : JlammkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Ya0IMXCsl
o AMCHUIIJIMHE

1. MeTtonudeckue yka3aHus MO OpTaHHU3aI[MH CaMOCTOATEIbHONW paboThl CTYJECHTOB
1o JucHUIUIMHE « TeXHOJI0rus paboThl MOATAKHOTO MEPCOHATA.
2. MeTtonudeckue yKa3aHus MO BHITOJHEHHIO MPAKTUYECKUX pa0OT MO JUCIUILTHHE

«TexHomorust paboTHI MOATAKHOTO MEPCOHATIAY.
IIepeuyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «AHTEepHETY,
HEe00XO0AUMBIX /ISl 0CBOCHMS M CHHUIIIHHBI

9


http://www.iprbookshop.ru/75213.html

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6MOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuroreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M 3JIEKTPOHHBIA KaTaJlor Hay4YHOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru HWudopmanmonnass cucrtema «EquHOe OKHO JocTyma K
00pa3oBaTelIbHBIM pecypcamy.

IIpakTuyeckoe 3ansaTHe 6. TeXHOIOrUs BHINOJHEHUS PA3TUYHBIX BUAOB YOOPOUHBIX
paoor.
Heap padotbl: chopMHUpOBATH KOMILUIEKC 3HAHWN, YMEHUH M HABBIKOB CTYICHTOB,
CBSI3aHHBIX C TEXHOJIOTHEH MPOBE/ICHUS PA3INYHBIX BHI0B YOOPOUHBIX padoT.

PaccmaTpuBaemblie BONpoChI
1. Tekymas yOopka >KAIIBIX HOMEPOB.
[TocnenoBaTebHOCTh BHIMOJIHEHUS TEKYIIEH YOOPKH.
3. OyepemHOCTH CMEHBI IOCTEIBHOTO O€ibsi B OTEYECTBEHHBIX OTENSAX. TEXHOJOTHUS
BBITIOJTHEHUSI PA3JIMYHBIX BUJOB YOOPOUHBIX padoT.
PaboTsi, cBsizaHHBIE C 000POTOM MOCTEIHLHOTO OEIbsI.
HopmatuBsl npoBenenus yOOpo4HbIX padoT.
KynbTypa nmoBeneHus 1 AeJI0BOTO OOLICHHS NIEPCOHATA TOCTHHHUIIBL.

no

o gk

TexHosorust padboTbl
[TpensioxxuTe aaropuT™ BIIOIHEHUS T'eHepaIbHOW yOOpKHU.
[IpeniosxuTe anropuT™ BEIIOTHEHUST YOOPKH 3a0pOHHPOBAHHBIX HOMEPOB.
[IpensioxxuTe anropuT™ BBIMOIHEHUS SKCIIpecc-yOOpKU
[TpenoxuTe anropuT™ BBHIIOJHEHUS YOOPKH MOMEILIEHUI 00I1Iero Mmojib30BaHusl.
[TpensioxxuTe anropuT™ BIMOIHEHUS €KEIHEBHON TeKyIIel yOOpKu.
[IpenoxuTte airopuT™M BBHINOJIHEHHUS YOOpPKHM CaHy3J0B B IOMELIEHUSAX OOIIETro
MIOJIb30BaHUS.

ouhkwnE

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenko, JI. JI. TexHONOrMM TOCTUHUYHOM AeATeNbHOCTH [DIEKTpOHHBIN pecypc] :
yuebHoe nocobue juist Oakanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-e
u3J. — DIEKTPOH. TeKcToBble naHHble. — M. : JlamkoB u K, At [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html
ITepedyeHnb 10NMOJHUTENBbHO JTUTEPATYPHI
1. OBuapenko H.IT Opranuzanusi TOCTHHHYHOTO Jena [ DIeKTPOHHEIN pecypce] : yueOHoe
nocobue nns OakamaBpoB / H.II Osuapenko, JIJI. Pynenko, W.B. Bbapamokx. —
DOnekTpoH.TeKcToBbIe JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yar0IMXCst
N0 JMCHUILINHE
1. Meroanyeckue yKazaHUs MO OpraHU3allMU CaMOCTOSATENBHOM paboOTBl CTYACHTOB IO
muctuminHe « TeXHOIOorus paboThl MOATAXKHOTO IEPCOHATIA.
2. Meroauueckue yKa3aHMsS 110 BBIOJHEHHUIO MPAKTHUECKUX paboT MO JAUCLUIUIMHE
«TexHomorust paboTHI MOATAKHOTO MEPCOHATIAY.
IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «AHTEepHETY,
HEe00XOUMBIX /11l OCBOCHHUS TUCHUILINHBI
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1. http://biblioclub.ru 3bC «YHuBepcuTeTckast OMOIHMOTEKA OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas oubimoreka e-library;

3. www.library.stavsu.ru DnexkrponHas OMOIHOTEKA U AIEKTPOHHBIN KaTaJor HaydHOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru Madopmanmonnas cucrema «EnuHoe oKHO ocTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTuyeckoe 3ansaTue 7. KitloueBoe X03s1iicTBO MOITAKHO# C1y:KObl. MeTOabI
NPeI0TBPALIEHUS] TOCTHHUYHBIX KPaXK.

enb padoThl: 0BIaETh OCHOBHBIMU IPUEMAMH MIPENOTBPALLEHUS TOCTUHUYHBIX KpaK

PaccmaTpuBaeMbie BONPOCHI
1. Tlpuewmsl, ucnonszyembie B AXC a1 MUHUMU3ALUK U JTUKBUIALUH TOCTUHUYHBIX KPaX.
2. WHCTpyKTaX rOPHUYHBIX MPH BHITIOJIHEHUN YOOPOUHBIX paboT.

Texnosorust padboTbl

1. OGcyxieHne BONpoCcOB NPAKTUYECKOTO 3aHITUS:
CtpykTypa Y  Ha3HayeHHME CHIYXObl MapKeTMHra B  TOCTHHMIE, TEXHOJIOTUS
LIEHOOOPa30BaHUs.
Kakwue Tapudsl Ha MpOKUBAHNE W BUBI CKUIOK CYIIECTBYIOT B TOCTHHHUIAX ?
JlaiiTe omnpezneneHue MOHIATHIO «BHYTPEHHMM MapKETHHI». Pacckakure O €ro OCHOBHBIX
HaIIPaBJIEHUSX, CHCTEME B3aUMO3aMEHAEMOCTH.
Kak cTposiTcs B3aMMOOTHOIIEHUS! MEKAY TOCTUHUIIAMU U TyphupMamu?
Kak onpenenuts cpeiHECYTOUHYIO CTOMMOCTh HOMEpa, IPOLIEHT 3arpy3Ku oTess?

IlepeyeHb 0CHOBHOIi JTUTEPATYPHI

1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU JEATEIHHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe rmocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, Aii [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexmm moctyma: http://www.iprbookshop.ru/83150.html

IlepeyeHb 1ONOTHUTENBHOM JINTEPATYPHI

1. OBuapenko H.I1 Opranu3zaiiyst TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenko, W.B. bapamok. —
OnekTpoH.TeKcToBBIe qaHHble. — M. : JlamkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexxum noctyna: http://www.iprbookshop.ru/75213.html
Ilepeyens yueOHO-MeTOAUYECKOTO 00ecedeHUsI CAMOCTONATEIbHOM PadoThI 00yUAIOLIUXCS

10 TUCLHMILIMHE
1. Meroaudeckue yka3aHHsI TIO OpraHHW3alMd CaMOCTOSTEIbHON PadOTHI CTYIEHTOB IIO
mucuuruiHe «TexHomorust paboThl MO3TAXKHOTO IEepCoHaa.
2. Meronuveckne yKa3aHHs IO BBHIMOJHEHUIO MPAKTUYECKUX pPadOT IO JUCIUILIAHE
«TexHomorust paboThl MOATAKHOTO TIEPCOHATIAN.
Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEpHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! T CHUTIIMHbI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnexktporHas OMOIMOTEKA U IICKTPOHHBIN KaTaJIor HAyIHOM

ouobmnoreku CKDYVY;
4. www.window.edu.ru Madopmarimonnas cuctema «EquHOE OKHO J0CTYIIA K
00pa3oBaTebHBIM PECypcam.
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IIpakTuyeckoe 3ansaTHe 8. Opranusanusi 06CaAyKHBAHUA 0000 BaxHbIx mepcon (VIP rocreii) B
oteJie. YOopka B HOMepax, 3aHAThIX (VIP rocrsamun).

Leas padoThbl: paccMOTPETh CIOCOOBI IMOBBIIICHUS YPOBHS OOCITY)XKMBaHUS 0OCO00
BakHbIX niepcoH (VIP rocreit) B orerne, oBIaAeTh TEXHOJOTHEH MPOBEACHUS YOOPOUHBIX padoT B
Homepax, 3aHiaThIX (VIP roctsimu)

PaccmaTpuBaemMblie BOIPOCHI
Texuonorus npenocrasienusa VIP-craTyca rocrio.
JIMCKOHTHBIE TpOrpaMMbl 00cTykuBaHust VIP-KineHToB.
TexHonorust HOArOTOBKM HOMepa K npuemy VIP-rocrei.
Bapuants! nporpamm «II0CTOSHHBIN TOCTBY.
[TpuBmiieruu s y4acTHUKOB mporpaMmsbl «Kiy0 3Be3a».
[TonroroBka KapTOUYKU-IIPUBETCTBUS TOCTIO.
O6cnyxuBanue VIP-KIHEHTOB BO BpeMs TPOKUBAHUSI.
JononnurensHeie yenyru VIP-roctsaMm.

LNk wNE

Texnosorust padboTbl
Pazpaborate anroputm yoopku B HOMEpax, 3aHAThIX VIP-rocTsamu.
2. Pemenue curyannoHHbIX 3amad Ha Temy «[loBemeHmMe TOPHUYHOM B HEIITATHBIX
CUTYaLUAX».

=

IlepeyeHb 0CHOBHOIi JTUTEPATYPHI

1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU IEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, Aii [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pesxmm moctyma: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10MOJHUTEIbHOI JTUTEPATYPHI

1. OBuapenko H.I1 Opranu3zaiiyst TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JIJI. Pymenko, W.B. bapamok. —
OnekTpoH.TeKcToBBIe qaHHble. — M. : JlammkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexxum noctyna: http://www.iprbookshop.ru/75213.html
Ilepeyens yueOHO-MeTOAUYECKOTO 00eCedeHUSI CAMOCTOATEIbHOH PadoThI 00yYAIOLINXCS

M0 JMCUUNJIHHE

1. Mertonuyeckue yka3aHHs MO OpraHU3alMM CAMOCTOATEIbHOW paboThl CTYJEHTOB
no aucuuiuinHe « TexHoaorus paboThl MO3TAXKHOTO MEPCOHATIA.
2. MeTtonuyeckue yka3aHus MO BBIIOJHEHHIO NMPAKTUYECKUX PadOT MO JUCLUILINHE

«TexHomorust paboThl MOATAKHOTO TIEPCOHATIAN.
Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEpHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! T CHUTIIMHbI

1. http://biblioclub.ru 9bC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas OUOIMOTEKa M AIICKTPOHHBIA KAaTAIOT HAy4YHOM
ouobmnorexku CKDVY;

4. www.window.edu.ru Wudopmarmonnas cucrema «EnuHOoe OKHO jgocTynma K
00pa3oBaTeNbHBIM PeCypcam.

IpakTunyeckoe 3ansTue 9. [lpoaykuuss MHIMBUIYATHLHOTO MO.JIH30BAHMSL.
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Ienp padoThI: O03HAKOMHUTBCS C ACCOPTUMEHTOM MPOAYKIMH HHIUBUAYAIbHOIO
MOJIb30BAaHUA B OTEJAX, HAYYUTbCA JENIaTh pPacKIaAKy MPOAYKIUU WHIAMBUAYaTIbHOTO
IIOJIb30BaHUs B HOMEpax.

PaccmaTpuBaembie BONPOCHI
1. ACCOPTHMEHT OTEYECTBECHHOW U 3apyOeHOW NpPOMYKIMH — Ha3HAYCHHE, KadeCTBO,
HOPSIIOK 3aMEHBI.
JIoTOTHUTE IbHBIC aKcecCyaphl /151 KOM(POpPTa rOCTEH B BHICOKOKJIACCHBIX OTEJISIX.
3. Tlapdromepust HomepHoOro oHma.

no

TexHosnorust padoTsl
1. 3akpenuTh HaBBIKH, CBS3aHHBIE C BBIKJIAIKOM MPOAYKIMH HWHAUBHIYaIbHOTO
MOJIb30BaHUS B OTEJIE.
IlepeueHb 0CHOBHOI JTUTEPATYPBHI

1. Pynenxko, JI. JI. TexHomoruu rocTHHUYHOM JESITENbHOCTH [DIEKTPOHHBIA pecypce] :
yuebHoe nocobue g 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3J1. — DJIEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexwum nocryna: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10MOTHUTENbHOM JTUTEPATYPHI

1. OBuapenko H.I1 Opranuzanus roCTHHUYHOTO JAefa [ DIeKTPOHHBIH pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxko, W.B. bapamok. —
DIIeKTpOH.TeKCTOBBIE naHHble. — M. : JlamkoB u K, A [Iu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html
IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs1 CAMOCTOATEIbHOM PadoThl 00y4aAKIHMXCH

MO AUCHUIIHHE

1. MeToauyeckne yka3zaHUs 10 OpraHU3allMUd CaMOCTOSTENbHOW pabOThl CTYACHTOB IO
nucturnHe «TexHonorust paboThl MOATAXHOTO TIEPCOHATA.
2. Metoauyeckie yka3zaHUS MO BBIMOJHEHHUIO MPAKTHUECKUX pPadOT MO AUCHUILIHHE

«TexHomorust paboTHI TOATAKHOTO TIEPCOHANIAY.
IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
He0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DneKkTpoHHasi OMOIMOTEKa M 3JEKTPOHHBIA KaTalor Hay4HOU
ononmnoreku CKOVY;

4. www.window.edu.ru HWudopmannonnas cucrema «EquHoe OKHO jgoctyma K
00pa3oBaTeLHBIM PECypcam.

IpakTnyeckoe 3ansaTue 10. UndopmanmnonHasi manka ajs rocTei.
Leanb padoTbl: HayuyuTHCA O(QOPMIIATH M KOMIUIEKTOBATh MHPOPMALMOHHYIO TANKy s
roCTen.

PaccmaTpuBaeMbie BOIIPOCHI

1. HasnaueHue M KOMIUIEKTalMsi MH(OPMAIIMOHHON MAaNKW: MPUBETCTBEHHOE CIOBO OT
TUPEKTOpa TOCTHHMIBI; TpaBUJa MPOXHUBAaHUS B TOCTUHUIE (pa3MeUIeHUs |
NOJIb30BaHUSI KAapTOM TOCTS, pacueTHbI Yac, TMOJIb30BaHUE OO0OPYIOBaHUEM,
KOHIUIIMOHEPOM, ceiioM, pO3eTKH M HampsHKEHUE B HUX, IOJIb30BaHHUE TeJIePOHOM,
TEJEBU30POM,  TaOIMUKaMu  «HE  OCECIIOKOMTb»,  MHUHHOApoM);  ONMCaHHe
JOTIOTHUTEJIBHBIX YCIIYT; TelIeQOHbI CIyX O TOCTUHUIBI, MPU HAJIMYUU room service -
MEHIO C YyKa3aHHeM IIeH; IMpaBWia IOXAPHOH W MPOYMX BHIOB OE30MaCHOCTH;
IPENCKYpaHT LEH 3a Op4y UMYILECTBA.
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TexHoJiorusi padboTbl
1. M3yuuTh cpencTBa peKiiaMbl B TOCTHHUYHOM HOMEpE.
2. Paspabotarth conepikanre MHPOPMAIIMOHHOMN NanKu Jj1s Ou3Hec-otens 3*

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Pynenxko, JI. JI. TexHOIOTHMH TOCTHHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe nocobue ms 6akamaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconamnos. — 2-¢
U31l. — DJIEKTPOH. TeKCTOBbIE JanHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

IlepedyeHb 1OMOJHUTEIBHOM JUTEPATYPbI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIEeKTPOHHBIN pecypce] : yueOHoe
nocobue gns OakamaBpoB / H.II Osuapenko, JI.JI. Pymenko, W.B. bapamok. —
DnekTpoH.TeKcToBbIe JaHHbie. — M. : JlamkoB u K, At [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum nocryna: http://www.iprbookshop.ru/75213.html
Ilepeyens yueOHO-MeTOAUYECKOTO 00eciedeHUsI CAMOCTONATEIbHOMH PadoThI 00yUYaAIOLIUXCS

M0 TUCIHUILIHHE

1. Meroanyeckne yKa3aHus 110 OPTraHU3AIHUN CAMOCTOSTEILHON pabOTHI CTYJCHTOB IO
quciuminHe «TeXHOIorus padoThl MOATAKHOTO MEPCOHATA.

2. Meroauyeckie yKa3aHUsl O BBIMOJHEHHIO NMPAKTUYECKUX PadOT MO JUCHUTUIMHE
«TexHonorusi pabOTHI MOATAKHOTO MEPCOHATIAY.

Ilepeyens pecypcoB HH(OPMAIMOHHO-TETeKOMMYHUKAUMOHHOM ceTH «UHTEpHETY,
HEe00XO0JUMBIX /IJISl OCBOEHHUS TUCHUILINHBI

1. http://biblioclub.ru DbC «YHuUBepcuTeTCKass OMOINOTEKA OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubmanoreka e-library;

3. www.library.stavsu.ru DnekTpoHHasi OMOIMOTEKa M SJICKTPOHHBIA KAaTaJIOT HAyYHOH
ouobmmnorexu CKDYVY;

4. www.window.edu.ru Wudopmanmonnas cucrema «EnuHoe OKHO JocTynma K
00pa30oBaTeNbHBIM pPeCypcam.

IIpakTnyeckoe 3anaTHe 11. Y0opouHbie MaTepuabl, TCXHUKA, HHBEHTAPb.

Heab padoTbl: U3YyYUTh AaCCOPTUMEHT YOOpPOUHBIX MaTepHaJoB M HHBEHTapH,
Pa3IUYHBIX BUJOB YOOPOUHOW TE€XHHKH, UCIOJB3YEMOU B OTENSAX MPHU MPOBENECHUN YOOPOUHBIX
pador.

PaccmaTpuBaeMbie BONIPOCHI
1. TpeGoBanus, npeabsBiIsgeMble K YOOPOUHBIM MaTepHalaM.
2. Bwubl yOOpOUYHOI TEXHUKH B COBPEMEHHBIX OTEJISX.
3. Mepsl 6e30macHOCTH NpU paboTe ¢ YOOPOUHBIMU MaTepuaiaMu, TEXHUKON, MHBEHTAPEM.

Texnosorust padboTsl
1. [TpesenTanust npodeccuoHaIbHONH YOOPOUHOM TEXHHUKH CHELHMATU3UPOBAHHBIX
¢dbupm (Ha BBIOOD).

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenxko, JI. JI. TexHOMOTHH TOCTHHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, At [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexnm nmoctymna: http://www.iprbookshop.ru/83150.html
IlepeyeHb 10MOJTHUTEIbHOM JTUTEPATYPHI
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1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIeKTPOHHBIN pecypce] : yuebHoe
nocobue mns  OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxo, W.B. bapamok. —
DnekTpoH.TeKcToBbIe JaHHbie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html

Ilepeyenb y4eOHO-METOAMYECKOT0 OOecHeYeHUs] CAMOCTOATEJbHOH PadoThl
00y4JaIMXCs M0 AUCHUIIIHHE

1. Meroauueckue yka3zaHHUs MO OpPraHU3aIMHM CaAMOCTOSTENLHOW pabOTHl CTYJEHTOB IO
mucnuruinHe « TexHOIorHs paboThI MO3TaKHOTO ITePCOHATIAY.

2. Meronuyeckne yKa3aHUS IO BBINOJHCHUIO MPAKTHUYECKUX pabOT MO JUCIMILIMHE
«TexHomorust paboThI TOATAKHOTO TIEPCOHATIAY.

Ilepeyenn pecypcoB HH(POPMAIHOHHO-TEJIeKOMMYHUKANIMOHHOMH ceTH « UHTEepHET»,
HeOOXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTIIMHbI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJICKTPOHHBIA KaTaJIOT HAyYHOH
oubmnorexku CKOYVY;

4. www.window.edu.ru HWudpopmanmonnass cucrema «EmuHOE OKHO JoOCTyma K
00pa3oBaTeILHBIM PECypcam.

IIpakTuyeckoe 3ansaTue 12. Texnosiorusi yOopku 0611ecTBEHHbIX OMeIeHUIl TOCTUHHULIBI.

Heab padoThl: U3y4UTh CTAaHAAPTHI IPOBEICHHS YOOPOUHBIX padOT B OOIIECTBEHHBIX
MTOMEIICHUSAX ¥ TOCTEBBIX 30HAX TOCTUHMIIBI

PaCCManI/IBaeMLIe BOIIPOCHI

1. TlosTa)kHble KIaJO0BbIE ISl IPSA3HOTO U YUCTOTO OEIIbsI.

2. Cxmaabel HOBOTO Oenbs. TpeboBaHuUs K OpraHU3aIlii U 000PYIOBAHHUIO OCITHEBBIX.

3. VYcnoBus xpaHeHus Oenbs.

4. TlpaBuia XpaHEHHS JOTIOJTHUTEIBHBIX MMOCTEIBHBIX NMPHUHAUICKHOCTEH (HaMaTPaIlHUKOB,
MOJIYILIEK, OJICS).

5. IlpaBuia npuemMKy U BblIa4M O€Ibsl.

6. IlpaBuna yOopku O€IbEBBIX.

7. CoBpemeHHOE 000py0BaHUE OOIIECTBEHHBIX TyaJeTHBIX KOMHAT.

8. HroaHchl yOOpKM CaJOHOB KpacoThl, OM3HEC-LIEHTPA, XOJJIOB M 30H OTJbIXa Ha >KUJIBIX

oTaXax.
9. Fpa(i)m( KOHTPOJIA YUCTOTHI U ITOPAJKA B O6IJ.I€CTB€HHI>IX NOMCIICHUAX

Texnosorust padboTsl
1. CocraButh cxemy 060poTa O6eibsi B TPEX3BE3AHOM OTene 6e3 OenbenpoBoa.

IlepeyeHb OCHOBHOM JINTEPATYPbI

1. Pynenxo, JI. JI. TexHOIOTHH TOCTUHUYHOU NEATEIBLHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, At [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexum nmoctymna: http://www.iprbookshop.ru/83150.html

IlepeyeHb 10MOJHUTEIbHOI JTUTEPATYPHI

1. OBuapenko H.I1 Opraau3zaiyst TOCTHHUYHOTO Jiefa [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.UII Osuapenko, JIJI. Pymenko, W.B. bapamok. —
DneKTpoH.TeKCTOBbIe nanHbie. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2015. — 204 ¢c. — 978-
5-394-02514-3. — Pexum gocryma: http://www.iprbookshop.ru/75213.html

15


http://www.iprbookshop.ru/75213.html
http://www.iprbookshop.ru/75213.html

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIIeYeHUsI CAMOCTOSITEIbHONH PadoThl 00y4YaroImMXcst
MO0 TUCIHILINHE

1. Meroauyeckue ykazaHHs 110 OPTaHH3alUU CAMOCTOSATEILHON PadOThI CTYACHTOB IO
mucrurinae «TexXHoorust paboThl TO3TAXKHOTO TIEPCOHATAY.

2. Mertopuyeckue ykazaHHs 110 BBINOJHEHHIO MPAKTUYECKUX pabOT MO TUCHUILIUHE
«TexHonorust paboTHI MOATAKHOTO MEPCOHATIAY.

Ilepeuens pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
He00XO0AMMBIX /1151 OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJIEKTPOHHBIA KaTallor Hay4YHOU
ouobmnorexu CKDYVY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTEILHBIM pecypcam.

IIpakTuyeckoe 3ansaTue 13. Opranuzanust padoTbl NPaYeYHOH-XUMYHUCTKH B
COBpPEMEHHBIX F'OCTHHHMIAX.

Heab padorbi: chopmMupoBaTh MpeACTaBlIeHHE 00 OpraHU3aluu pabOThl MpPayeqHOI-
XUMYHCTKH.

PaccmaTrpuBaeMbie BONIPOCHI
[ToMemienne noa NpavyeyHyro.
[IpoexTrpoBanue MpaveyHOM.
O6opynoBanue. Buasl cTupanbHbIX MaIIyH.
JomxHocTHBIE 003aHHOCTH MEPCOHANA MPAYSUHON-XUMYUCTKHU OTEJSL.
TexHOn0rrs BEIOJIHEHUS TOCTEBBIX 3aKa30B HA YCIYTU MPAaY€YHON-XUMYHCTKH.
Mex1yHapOaHbIE€ 3HAKHU 10 YXOIY 32 U3ACTUIMM.

oukrwdE

Texnosorns padoTsl
1. Ilo mpennoxeHHOW MapKHUPOBKE OMNPENENIUTEe, KaKhe AEUCTBUS MOXHO MPOBOJIUTH C
HOCTEJIbHBIM O€beM.
2. Tlo mpennoxeHHOH MapKHUpPOBKE ONpeAeinTe, Kakue ICWCTBUS MOXKHO IMPOBOJIUTH C
XaJIaTOM U MOJIOTEHIIAMH.
3. Tlo mapkupoBKe Ha CAHUTAPHO-TUTUEHHYECKUX MMPHHAICKHOCTSX, ONPEIeITUTE paBuiia
UX UCITOJIb30BaHUS.
IlepeyeHb 0CHOBHOI JTUTEPaTyPBbI
1. Pynenxko, JI. JI. TexHOMOTMH TOCTUHUYHOU JEATEIHHOCTH [DJIEKTPOHHBIN pecypc] :
yaeOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconmanos. — 2-¢
U3l — DJEKTPOH. TeKCTOBBIE JaHHbIe. — M. : Jlamkos u K, At [Tu Op Memua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexnm noctyma: http://www.iprbookshop.ru/83150.html
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. OBuapenko H.II1 Opraau3zaiys TOCTHHUYHOTO Jiea [ DIeKTPOHHBIN pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.UII Osuapenko, JIJI. Pymenko, W.B. bapamok. —
DneKkTpoH.TeKCTOBbIe naHHble. — M. : JlamkoB u K, At [Tu Op Menna, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum noctyna: http://www.iprbookshop.ru/75213.html
Ilepeyenb y4yeOHO-METOAUYECKOr0 oO0ecleYeHHs] CaMOCTOATENbHOW PpadoThI
o0y4arommxcst N0 JUCHHUILIMHE
1. Meroauueckue yka3zaHUsSl 110 OpPraHU3alUU CAMOCTOATEIbLHOW pabOTHI CTYIEHTOB IO
mucuuruiHe «TexHomorust paboThl MO3TAXKHOTO IEpCoHaa.
2. Metoauyeckye yka3aHUsl IO BBIIOJHEHUIO MPAKTUYECKUX pPadOT MO AUCLHUILIMHE
«TexHomorust paboThl MOATAKHOTO TIEPCOHANIAY.
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IIepeuyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
HeO0OXOIMMBbIX [IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 3bC «YHuBepcuteTckas 6nOIMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas oubnuoreka e-library;

3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJIEKTPOHHBIA KaTaJlor Hay4HOU
ouobmmnorexu CKDYVY;

4. www.window.edu.ru HWudopmarnmonnas cucrema «EguHOE OKHO JocTyma K
00pa3oBaTeILHBIM PECypcam.

IIpakTnueckoe 3ansaTHe 14. O310poBHUTEIBLHBIN HEeHTP B oTeJ1e. TexHoorus padéoTsl U
(yHKIMHU nepcoHaIa 0310POBUTEJBHOIO LIEHTPA

HCJIL paﬁoTbII OBJIaACTh OCHOBHBIMH 3HAHHUAMU O TCXHOJIOI'HNH pa6OTBI u (bYHKL[I/ISIX IepcoHana
O3JOPOBUTCIILHOI'O HCHTPA

PaccmaTrpuBaeMbie BONIPOCHI

1. AccopTUMEHT yCIIyT 03J0pOBUTEIILHOIO [IEHTPA BBICOKOKIACCHOTO OTEJI.

2. IlrtatHOe pacnucaHHe U JOJKHOCTHBIE OOS3aHHOCTU COTPYIHHKOB O3JOPOBUTEIBHOTO
LEHTpA.

3. Ksanudukanuonnsie TpeOoBaHUs, NPEAbIBISIEMbIE K COTPYAHUKAM 03]I0pPOBUTEIBHOTO
LEHTpA.

TexHoJiorusi padboTbl
1. Pa3zpaGorare npemIoKeHHs MO BHEIPEHUIO HWHHOBAIIMOHHBIX YCIYr B JIEATEIBHOCTh
037I0POBUTEJIBLHOTO LIEHTPA BHICOKOKJIACCHOTO OTEJI.

IlepeyeHb OCHOBHOI1 JTUTEPATYPHI

1. Pynenko, JI. JI. TexHONOrMM TOCTUHUYHOM AEATENbHOCTH [DIEKTpOHHBIN pecypc] :
yuebHoe nocobue juist Oakanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-e
u3J. — DIEKTPOH. TeKcToBble naHHble. — M. : JlamkoB u K, Ait [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html

ITepedeHnb 10NMOJHUTENBbHO JTUTEPATYPHI

1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jenia [ DIeKTPOHHBIN pecypce] : yuebHoe
nocobue nns OakamaBpoB / H.II Osuapenko, JLJI. Pynenko, W.B. Bbapamokx. —
DOnekTpoH.TeKcToBbIe JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIIeYeHUs] CAMOCTOATEIHLHOH PadoThI 00y4Yal0IMXCs

M0 AUCUHHUIIUHE

1. Meroauueckue yka3zaHHUs MO OpPraHU3alMM CaMOCTOSATENILHOW pabOThl CTYJEHTOB IO
JuciuminHe « TeXHOIorus paboThl MOATAXKHOTO MEPCOHAa.

2. Meronuyeckue yKa3aHUs MO BBIIOJHEHUIO IMPAKTHUECKUX paboT MO IUCHMILIMHE
«TexHomorust paboTHI MOATAKHOTO MEPCOHATIAY.

IIepeyens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «HTEepHETY,
HeO0OXOIMMBbIX /IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6u0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snextponnas 6ubnuoreka e-library;

3. www.library.stavsu.ru DieKkTpoHHass OMOIMOTEKa M 3JIEKTPOHHBIM KaTaJor Hay4yHOH
ouobmmorexu CKDY;

4. www.window.edu.ru HWudopmanmonnas cucrema «EauHOe OKHO JgocTyma K
00pa3oBaTeNIbHbIM pecypcamy.

IpakTnyeckoe 3ansitue 15. Opranu3anus COMyTCTBYIOIIUX YCJIYT B TOCTHHHIIE.
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Ienb padoThI: 03HAKOMUTHCS C ACCOPTUMEHTOM COMYTCTBYIOIIMUX YCIYTI B TOCTUHUIIE

PaccmaTpuBaeMblie BOpoOCHI
1. Vcuyru OuszHec-1IeHTpa U CepBUC-OOPO.
TexHomnorust paboThl U GYHKIINHU TIEpCOHANA OU3HEC-TICHTPA U CEPBUC-0IOPO OTEIIS.
3. OcHoBHBIC BU/BI yCITYT. biaHKM 3aKa3a v CYETOB 32 OKa3aHHbBIE YCIIYTH.

N

TexHoJiorusi padboTbl
1. TlpeasoxuTe aNroOpuTM BBHIMOIHEHUS YOOPKH ITOMEUICHUH O0ILEro MoiIb30BaHMsl.

IlepeyeHb OCHOBHOIi JTUTEPATYPHI

1. Pynenxko, JI. JI. TexHOJOTMH TOCTUHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yueOHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U3J1. — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexum nocryna: http://www.iprbookshop.ru/83150.html

IlepeyeHb 1ONOTHUTETbHOI JIUTEPATYPHI

1. OBuapenko H.I1 Opranuzanus roCTHHUYHOTO Jefia [ DIeKTPOHHBIH pecypc] : yueOHoe
nocobue gns  OakamaBpoB / H.II Osuapenko, JI.JI. Pymenko, W.B. bapamok. —
DIIeKTpOH.TeKCTOBBIE naHHbie. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum noctyna: http://www.iprbookshop.ru/75213.html
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHON PadoThl 00yYaOIIUXCS

M0 AUCUHUITHHE

1. Metoauueckue yka3zaHUsl 110 OpPTaHU3AlMHU CAMOCTOSITENIbHON pabOThl CTYIEHTOB IO
mucnuruinHe «TexHoIorust paboThl MO3TAKHOTO ITEPCOHATIA.

2. Metoauyeckue yka3aHUsl IO BBIIIOJHEHUIO MPAKTUYECKUX PAa0OT MO AUCUHUILIMHE
«TexHomorust paboTHI TOATAKHOTO TIEPCOHANIAY.

IIepeuyensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTH «AHTEepHETY,
He0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIHUTIIMHBI

1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubnnoreka e-library;

3. www.library.stavsu.ru DieKkTpoHHas OMOIMOTEKa M SJIEKTPOHHBIM KaTajor Hay4yHOH
ononmnoreku CKOVY;

4. www.window.edu.ru HWudopmannonnas cucrema «EquHOoe OKHO jgoctyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTuyeckoe 3anaTHe 16. OxpaHa Tpyaa M TeXHMKA 0e30MaCHOCTH Ha padoueM
MecTe.

Heap padorhbl: 3akpenuTh 3HAHHUS O OXpaHE TpyJa M TEXHHKE O€30IacHOCTH Ha
pabouem mecTe

PaccmaTpuBaeMbie BOIIPOCHI
1. Ipenynpexaenue 3a00seBaHUN, IEPEIAIOIINXCS YEPE3 KPOBb.

2. TlpenynpexaeHue najgeHui.

3. IlpenympexxaeHue TpaBM, CBSI3aHHBIX C MOJHATHEM TKECTEH M TPaHCIOPTUPOBKOM
Ipy30B.

4. TexHuka 6€30MaCHOCTH Ha pabodyeM MecTe Mmpu padoTe ¢ XUMHUUYECKUMH BELIECTBAMU U
AJIEKTPOOOOPYTOBAHUEM.

TexHosorust padoTbl
1. JleiicTBHsI TOpHUYHOMN IPU OOHAPYKEHUS IOCTENLHOTO O€Tbs ¢ AedexTamu.
PazpaboTaiiTe TeKCT BBOJIHOTO HHCTPYKTaXKa JIJIsi TOPHUYHOM.
PazpabotaiiTe TeKCT MEPBUUHOTO WHCTPYKTAXKA /I TOPHUYHOM.
18
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http://www.iprbookshop.ru/75213.html

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Pynenxko, JI. JI. TexHOMOTHMH TOCTHHUYHOU JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
U31l. — DJIEKTPOH. TeKCTOBbIE JaHHble. — M. : Jlamkos u K, Aii [Tu Op Menua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryma: http://www.iprbookshop.ru/83150.html
IlepedyeHb 1OMOJHUTEIBHOM JUTEPATYPbI
1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jelia [ DIEeKTPOHHBIN pecypce] : yueObHoe
nocobue g OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxo, W.B. bapamok. —
DnekTpoH.TeKcToBbIe JaHHbie. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexwum goctyna: http://www.iprbookshop.ru/75213.html
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUsl CAMOCTOATEIbLHOH PadoThl 00y4Yar0IMXCsl
MO AUCHUIIHHE
1. Meroauyeckue yKa3zaHUs MO OpPraHU3aIMH CaMOCTOSTENLHOW pabOTHl CTYJEHTOB IO
nucnuruinHe « TexHoIorus paboThl MO3TAXKHOTO ITePCOHATIAY.
2. Meronuyeckne yKa3aHUS 1O BBIIOJHEHUIO TMPAKTHUYECKUX paboOT MO IUCIHILIMHE
«TexHomorust paboThl OATAKHOTO TIEPCOHATIAY.
Ilepeyens pecypcoB HH(OPMAIMOHHO-TETeKOMMYHUKAUMOHHOM ceTH « UHTEpHETY,
HeOOXOIMMBbIX /IJIsl 0CBOEHUSI THCIUTLIMHbI
1. http://biblioclub.ru DbC «YHuBepcuTeTCKass OMOINOTEKA OHIANHY;
2. www.elibrary.ru Hayunas snekrponnas oubanoreka e-library;
3. www.library.stavsu.ru DnekTpoHHass OMOIMOTEKa M SJICKTPOHHBIA KaTaJIOT Hay4YHON
oubmnorexku CKOYVY;
4. www.window.edu.ru HWudpopmanmonnass cucrtema «EmuHOE OKHO JoCTyma K
00pa3oBaTeILHBIM PECypcam.
4. www.window.edu.ru HMudopmanmonnas cuctrema «EmmHOEe OKHO jJocTyma K
00pa3oBaTeNbHBIM peCypcam.
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MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUS PO
OEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YUPEXJIEHUWE BBICHIEI'O ObPA3OBAHUA
«CEBEPO-KABKA3CKHWI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsaturopckuit uaCcTUTYT (prmmnan) CKOY

MeTonnqecmle YKRa3zaHus
IUIs1 00YYArOIIUXCS IO OPTaHU3AUH U TIPOBEIEHUIO CAMOCTOSITEIIbHON paboThI
0 AUCHUILIMHE « TEXHOJIOI' M PABOTEI IIODTAXKHOI'O IIEPCOHAJIA»
JUISL CTYZIeHTOB HamnpasieHus noarotToBku 43.03.03 'ocruauvHOE 1e€J10
HalpaBJIeHHOCTH (Mpo(duiib) YnpasJjieHHe TOCTUHHUYHBIM U CAHATOPHO-KYPOPTHBIM
O0n3HecoM

[Iaturopck, 2024
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1. O01mme moJ0KeHUs

CamocrosarenbHass pabora — IulaHUpyeMass y4yeOHas, y4eOHO-HCCIIeoOBaTeNbCKasl,
HAy4YHO-UCCIIeI0BaTeNbCcKasi paboTa CTY/ICHTOB, BBINOJIHSEMAas BO BHEAYIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJCTBE TIpemnojaBareis, HO 0e3 ero
HEMOCPEJICTBEHHOTO y4yacTusl (MpU YaCTMYHOM HEMOCPEICTBEHHOM YYacTHUU IMpernojaBaTelis,
OCTaBJISIONIEM BEIIYIIYIO POJIb 32 PabOTOM CTYACHTOB).

CamocrostensHas padota crynaeHToB (CPC) B BY3e siBiseTcs BaKHBIM BUIIOM YUEOHOM
U Hay4yHOM JesTenbHOCTH cryaeHTa. CamocrosArenbHas paboTa CTYAEHTOB  HIpaeT
3HAYUTENIbHYIO POJIb B PEUTHHIOBOM TEXHOJIOTHH 00YUEeHHUS.

K 0CHOBHBIM BHJIaM CaMOCTOSITETILHON paOOTHI CTYIEHTOB OTHOCSTCSI:

— ¢opMupoBaHHE U YCBOEHHE COJEp)KAaHMS KOHCIEKTa JeKuud Ha 0aze
PEKOMEH/IOBAaHHOM  JIKTOPOM  y4eOHOH  juTeparypsl, BKIO4Yas  MHGPOPMALUOHHBIE
00pasoBartesbHbIC PECYPCHI (AICKTPOHHBIC YUCOHUKH, JIEKTPOHHBIC OUOIMOTEKH U JIp.);

— HalMcaHUe JOKJIAJ0B;

— IIOJrOTOBKA K CEMHHApaM, MPaKTHYECKUM H J1a00paTOpHbIM paboTam, ux opopMIICHHE;

— COCTaBJICHUE AaHHOTHUPOBAHHOT'O CIHMCKAa CTAaTell M3 COOTBETCTBYIOIIMX >KYPHAJOB IO
OTpacJisIM 3HaHHH (IIeIaroru4eCcKuX, ICUXOJIOTHYECKUX, METOIMYECKUX U JIP.);

— BBINIOJIHEHHE y4eOHO-NCCIIEAOBATENILCKUX paboT, IPOCKTHAS AEIATEIbHOCTD;

— TOJrOTOBKAa MPAKTUYECKUX Pa3pabOTOK M PEKOMEHAALNN MO PEIICHUI0 MPOoOIeMHON
CUTYalluu;

— BBIIIOJIHEHUE JIOMAIlIHUX 3aJaHUil B BHJIE PELICHMs OTIENbHBIX 3ajJad, MPOBEICHUS
TUTIOBBIX PACYETOB, PACUETHO-KOMIBIOTEPHBIX U HMHIWBUIYaJbHBIX pabOT MO OTIEIbHBIM
pazzenam cojiep>KaHus JUCLUILIMH U T.11.;

— KOMIBIOTEPHBIA TEKYIIUl CAMOKOHTPOJIb W KOHTPOJIb YCIIEBAEMOCTH Ha 0asze
3JIEKTPOHHBIX 00YUAIOIINUX U aTTECTYIOUIUX TECTOB,;

— BBITNIOJIHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKaX JUCIMILINH;

— BBINIOJIHEHHUE BBIMTYCKHON KBAaNU()PUKAMOHHONW pabOTHI U JIp.

Metoanka opraHu3ali CaMOCTOSITENBHOW paboOThl CTYJEHTOB 3aBHCUT OT CTPYKTYpHI,
XapakTepa U OCOOCHHOCTEM H3y4aeMoM IMCUUIUIMHBI, 00be€Ma 4YacoB Ha €€ H3Yy4YeHHE, BUAA
3aJJaHUi ISl CaMOCTOSTENIbHOM PabOThl CTYIEHTOB, MHIMBHYalbHBIX KaueCTB CTYJEHTOB U
YCJIOBHM Y4EOHOMU IeATeTbHOCTH.

IIpoiecc opraHu3alMu CaMOCTOSTENbHOW paboOThl CTYIEHTOB BKJIIOYAeT B ce0s
CJIETYIOIINE ATAlbI:

— TOATOTOBUTENBHBIA (ONpeneneHne Lenel, COCTaBIEHHUE MIPOTrpaMMbl, MOATOTOBKA
METOIMYECKOro 0OecredeH s, MoAroTOBKa 000PYJ0BaHHUS);

— OCHOBHOM (peanu3anus NporpaMMmbl, UCMOJIb30BAHUE MPUEMOB MOMCKA WH(pOpMAINY,
YCBOEHHsI, NepepadOTKH, TNPUMEHEHUs, NepeAayd 3HaHuM, (UKCUpPOBAHHE pPE3yJIbTATOB,
camoopraHu3zanus mpoiecca padoThl);

— 3aKJIIOYMTENbHBIN (OIIEHKa 3HAYMMOCTH U aHAJIU3 pe3ysbTaToB, UX CHCTEMaTHU3aLus,
onleHka A((}EKTUBHOCTH TMpOrpaMMbl U TNpPUEMOB pabOThl, BBIBOABI O HAIMPABICHUAX
ONTUMU3ALNH TPYJA).
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2.10eab 1 32124 CAMOCTOSATEILHOM PA0OTHI

Benymas nens opranusanuu u ocymectsieHuss CPC coBnamaer ¢ menbio o0ydeHus
CTyJeHTa — GOPMUPOBAHNUE YHUBEPCAIbHBIX KOMIIETCHIUH.

[Tpu opranuzamuu CPC BaXHBIM U HEOOXOIUMBIM YCIIOBUEM CTAHOBSTCS ()OPMUPOBAHUE
YMEHHSI CaMOCTOSITENIbHOM paboThl Al MPUOOPETeHHs 3HAHHM, HABBIKOB U BO3MOXKHOCTHU
OpraHu3aIy yaeOHOW U HAy4dHOU NMesTeNbHOCTH. L{enbio caMoCTOATenhbHON pabOThI CTY/ICHTOB
ABIIIETCS OBJaJieHue (yHAaMEHTaJbHBIMU 3HAHUSAMHU, NPO(ECCHOHATBLHBIMU YMEHUSMU U
HABBIKAMHU  JICATEIBHOCTH 1O TNPOPWI0, ONBITOM TBOPYECKOH, HCCIEIOBATEILCKON
JESITEIbHOCTH. CamocrosTenbHas ~ paboTa  CTYAGHTOB  CIIOCOOCTBYET  Pa3BUTHUIO
CaMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH M OPTaHW30BAHHOCTH, TBOPUYECKOTO MOJIX0a K PEIICHHUIO
po0JsieM yueOHOTo ¥ poheCcCHOHATBLHOTO YPOBHS.

3agauamu CPC sBasitoTcs:

— cucTeMaTH3alusi M 3aKpelyieHue IOJIYYeHHBIX TEOPETHUECKUX 3HAaHUM U
MPAKTUYECKUX YMEHUHN CTYJCHTOB;

— yrayOJieHre U pacluIMpeHre TEOPETUUECKUX 3HAHMIA,

— (QopmupoBaHHE YMEHUH UCHOIB30BaTh HOPMATHUBHYIO, IPABOBYIO, CIIPABOUYHYIO
JOKYMEHTAIUIO U CHEeHAIbHYIO TUTEPaTypy;

— pa3BHUTHE TO3HABATCILHBIX CIOCOOHOCTEH M AKTUBHOCTH CTYJICHTOB: TBOPYECKOU
WHUITUATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH,

— (opmupoBaHHE CaMOCTOSATEIBHOCTH MBIIUICHHUS, CIIOCOOHOCTEH K CaMOPa3BUTHUIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAMOpPEaTU3allnu;

— pa3BHUTHE UCCIICIOBATCILCKUX YMEHUI;

— HCIIOJIb30BaHUE MaTepuasia, COOPAaHHOTO M IMOJYYEHHOTO B XOJ€ CAMOCTOSITEILHON
paboTHI M JTAOOPATOPHBIX 3AHATHH.

IHopsi0K BHINOJIHEHUS CAMOCTOSATEIbHOM Pa00ThI CTYACHTOM

Memoouueckue pekomenoayuu no pabome ¢ y4eOHOU 1Umepamypou

ITpu pabote ¢ KHMro HEOOXOIUMO MOA0OpaTh JIUTEPATypy, HAYUUThCS MPABUIIBHO €€
YUTaTh, BECTH 3anucu. s moadopa aurepaTypsl B OMOIMOTEKE UCTIOIB3YIOTCS al)aBUTHBIN U
CUCTEMATUYECKUI KaTaJIOTH.

BaxHO MOMHUTB, YTO palMOHaNbHbIE HABBIKM PabOTHI C KHUIOW - 3TO Bcerja Oosblast
DKOHOMHS BPEMEHH U CHUIL.

[IpaBuibHBIE  1O0OP Y4YEOHMKOB PEKOMEHAYETCS IpernojaBaTelieM, YHUTAaoIIUM
JEeKIMOHHBIN Kypc. HeoOxoaumasi nutepaTypa MOXKET ObITh TakKe YKa3aHa B METOAMYECKHX
pa3paboTKax 1Mo JaHHOMY KYpCy.

N3yuas maTtepuan o yueOHMKY, CIEAyeT MEepPEeXOIuTh K CIEAYIOIIEMY BOIPOCY TOIBKO
1ocjie TPaBUJIBHOTO YSACHEHHUS MpelbIAyllero, OMHChIBasg Ha OyMare BCE BBIKJIAIKU U
BBIYUCIICHUS (B TOM YHUCIIE T€, KOTOpble B y4eOHUKE OIYLIEHbl MM Ha JIEKUUU JaHbl JJIs
CaMOCTOSITEIbHOTO BBIBOJIA).

[Tpu n3yueHnu a000M AUCHUILTUHBI OOJBIIYIO U BXKHYIO POJIb UTPAET CaMOCTOSTENIbHAS
WHAMBHUAYyalIbHas paldoTa.

Ocoboe BHMMaHHUE cienyeT OoOpaTUTh Ha OIpe/eIeHue OCHOBHBIX IMOHSATHH Kypca.
CTyneHT NOKEeH MOApOOHO pa30upaTh MPUMEPHI, KOTOPHIC MOSICHSIIOT TaKHe OMpEAeNICHUs, U
YMETh CTPOMTH aHAJIOTMYHBIE TPUMEPBHl caMocCToATeNbHO. HyXHO 1q0OMBaThbcs TOYHOTO
NpEJCTaBICHUsI O TOM, YTO H3ydaewlb. [lone3HO cOCTaBIATH OMOpHBbIE KOHCHEKTHL. Ilpu
U3y4eHHH MaTepHuaja 1o y4eOHMKY IMOJIE3HO B TeTpaau (Ha CHEelHaTbHO OTBEICHHBIX MOJISIX)
JOTIOHATh KOHCIIEKT JeKiuil. TaM ke cienyeT OTMe4aTh BONPOCHI, BbIAEICHHBIE CTYICHTOM
JUIsl KOHCYJIBTAIlUU C IIPENOJAaBATEIIEM.
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BbIBOIBI, TTOJTYYE€HHBIE B PE3yAbTATE U3yUEHUS, PEKOMEHIYETCSI B KOHCIIEKTE BBIJICIISITh,
YTOOBI OHU MPH MIEPEUYNTHIBAHUN 3aITHCEH JIyUIle 3alIOMHHAIHCh.

OneIT MOKAa3bIBAET, YTO MHOTHM CTYICHTaM IOMOTAaeT COCTABJICHHWE JIMCTA OMOPHBIX
CUTHAJIOB, COJICPIKAIIETO BKHEUIIIME U HAHOOJIee YacTo yrnoTpeosieMbie GOPMYIIbI U TOHSTHSL.
Takoil TUCT MOMOraeT 3alOMHUTH (OPMYJIbI, OCHOBHBIC TMOJIOKEHUS JICKIIHH, a TAKKE MOXKET
CIIY’)KUTh IMIOCTOSTHHBIM CIIPABOYHHUKOM JIJISI CTYICHTA.

UreHrne HAy9HOTO TEKCTa SIBJISICTCS YaCThIO TO3HABATEIbHOU JesrenbHocTH. Ee 1enp —
U3BJICUCHHE U3 TeKCTa HeoOXxo Mol nHpopMaruu. OT TOTO Ha CKOJIBKO OCO3HAHHA YHTAIOIIHM
coOCTBEHHAs BHYTPEHHSS YCTaHOBKA MpU OOpAIIEHUH K TEYATHOMY CIIOBY (HAWTH HYKHBIC
CBEJICHUS, YCBOUTh WH(POPMAIIUIO TOJHOCTHIO WJIM YaCTHYHO, KPUTHUYECKU MPOAHAIN3UPOBATH
MaTepuai U T.I1.) BO MHOTOM 3aBUCHT 3()(DEKTHBHOCTh OCYIIIECTBISIEMOTO JICHCTBUSI.

Brinensirotr uemuvipe ocnogHnble ycmanosKu 6 YmeHuu HAy4HO20 MeKCmd.

MH(OPMAIIMOHHO-TIONCKOBBIH (3a/1a4a — HAWTH, BBICTUTH UICKOMYIO HH()OPMAIIHIO)

ycBauBaromas (yCWJIMsS YWTATEsl HANpaBiICHbl HAa TO, YTOOBI KAaK MOXKHO IIOJHEE
OCO3HATh W 3allOMHUTH KaK CaM{ CBEICHHS H3JlaraéMble aBTOPOM, TaK U BCHO JIOTUKY €ro
paccyxaeHUiA)

AQHAIMUTUKO-KPUTHUYECKAsT (YUTATENIb CTPEMHUTCS KPHUTHUYECKH OCMBICIUTL MaTepHall,
NIPOAHAJIM3UPOBAB €0, OMPECIIUB CBOE OTHOLICHHUE K HEMY)

TBOpUYECKas (CO3[aeT y YUTATENs TOTOBHOCTh B TOM WJIM WHOM BHJC — KaK OTIIPAaBHOMN
NYHKT JJIS CBOUX PAcCyKICHHM, Kak 00pa3 Juis JCHCTBUS 110 aHAJIOTHH U T.II. — UCIOJIb30BATh
CYXJIEHUS aBTOPa, XOJ €ro MBICIEH, pe3yibTaT HaONIoAeHUs, pa3padOTaHHYI0 METOAMKY,
JIOTIOJTHUTP WX, TIOJIBEPTHYTh HOBOM TPOBEPKE).

OchosHble 8U0bl CUCEMAUUPOBAHHOU 3ANUCU NPOYUMAHHO2O0!

AHHOTHpPOBaHME — TMIPENEIBHO KpPATKOE CBS3HOE OIMCAaHUE INPOCMOTPEHHOM WIH
IIPOYUTAHHON KHUTH (CTaTbU), €€ COEPKAHUS, UCTOUHUKOB, XapaKTepa U Ha3HAUYCHUS;
IInanupoBanue — KpaTkas JIOTMYECKas OpraHu3alus TEKCTa, PaCcKpbIBAIOIIas

COJIEpKaHUE U CTPYKTYPY MU3y4aeMOro MaTepraa;

Te3upoBaHne — JTaKOHMYHOE BOCIPOM3BE/IEHHE OCHOBHBIX YTBEP)KIEHHUH aBTOpa 0€3
MpUBJICYEHUS (PAaKTUUECKOIO MaTepuara;

[{utnpoBaHue — TOCIOBHOE BBIMCBIBAHUE U3 TEKCTA BBIAECPIKEK, U3BJICUEHUH, Hauboee
CYIIECTBEHHO OTPAKAOUINX Ty WJIA HHYIO MBICIIb aBTOPA;

KoHcnektupoBaHne — KpaTkoe U IOCJIEIOBATEIbHOE M3JIOKEHHE COJIEPIKAHUSA
IIPOYNUTAHHOTO.

KoHcneKT — CoXXHBIH c110co0 M3J105KEeHUs COAep)KaHUsI KHUTH UM CTaThH B JIOTMYECKON
nocieaA0BaTelbHOCTH. KOHCTIEKT akKyMyIupyeT B ce0e Mpeaplayliue BUbl 3alUCH, TT03BOJISET
BCECTOPOHHE OXBAaTUTb COACPKAHUE KHUTH, CTaTbU. [103TOMY yMEHHE COCTABIIATH IUIAH, TE3UCHI,
JlenaTh BBIIMCKH U JPYTHE 3alMCH ONIPENEISET U TEXHOJIOTHUIO COCTABICHUS KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCMasieHu0 KOHCNeKma.

1. BaumaTenpbHO MPOYHUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOU JIUTEPATYpPE HEMOHSTHHIC
cioBa. [Ipu 3anucu He 3a0y/1bTe BBIHECTU CIIPABOYHBIE JTaHHBIE HA MOJIST KOHCIIEKTA.

2. Brigenure riaBHoe, cOCTaBbTE IIIAH.

3. Kpatko cdopmynupyiiTe OCHOBHBIE MOJOXEHHUS TEKCTa, OTMETHTE apryMEHTAIIHIO
aBTOpA.

4. 3akOHCHEKTHpYHTe  MaTepual, 4YeTKo  cieays  IOyHKTaM  minaHa.  [lpu
KOHCIIEKTUPOBAHUM CTapalTeCh BBIPA3UTh MBICIb CBOMMHU CIIOBAMH. 3aIlUCH CIEAYeT BECTH
YETKO, SICHO.

5. I'pamotHO 3amnuckiBaiite nutatel. L{luTupys, yduTsiBaiiTe JaKOHUYHOCTh, 3HAYMMOCTh
MBICJIH.

B TekcTe KOHCIEKTa kKenarelIbHO IPUBOJNTH HE TOJIBKO TE€3UCHBIE MOJIOKEHUS, HO U UX
JokazarenbcTBa. [Ipu odopmileHMH KOHCIEKTa HEOOXOIUMO CTPEMHTHCS K €MKOCTH Ka)KIOro
nperioxkeHus. MpICIu aBTOpa KHWUTH CJEAyeT H3JlaraTb KpaTko, 3a00TsIChb O CTWIE U
BBIPA3UTEILHOCTH HAIMCAaHHOTO. YHCIIO TOTIOJHUTENBHBIX AJIEMEHTOB KOHCIIEKTA JIOJKHO OBITh
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JJOTUYCCKU O6OCHOBaHHBIM, 3aIlnucu JOJIZKHBI pacnpeaciiaTbCs B onpe,ueneHHoﬁ
MOCIIE0BATEIbHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType MmpousBeaeHus. s yrouHeHus u
JIOTIOJTHEHHUS HEOOXOAMMO OCTABJISTh MOJIS.

OBnazneHue HaBbIKAMU KOHCIIEKTHPOBAHHS TPeOyeT OT CTyAEHTa LeJeyCTPEeMIIEHHOCTH,
MOBCETHEBHOM CAMOCTOSATEIBHOU PabOTHI.

Memoouueckue peKOMeH()auuu 10 N0O020MOBKe K npakmu4yecKum 3anaAmuAim

Jus  Toro 4YroObl MNPAKTHYECKHE 3aHATHS HPUHOCHIM MAaKCHUMAJIbHYIO IOJb3Y,
HEO0OXOUMO IOMHMTbH, YTO YIPAKHEHUE M PELICHUE 3a7ad IPOBOAATCA IO BHIYMTAHHOMY Ha
JEKIMSIX MaTepuanty M CBSI3aHbl, KaK MPaBWIIO, C JETaJIbHBIM Pa300poOM OTIENIBHBIX BOIIPOCOB
JeKIMOHHOro Kypca. CreayeT NOAYEPKHYTh, 4YTO TOJBKO IIOCIE YCBOEHHUS JEKIHOHHOIO
MaTepuaia ¢ ONpPENIEeNIeHHON TOYKHM 3peHus (a MMEHHO C TOH, ¢ KOTOpPOM OH M3jaraercs Ha
JICKIHSIX) OH OyJeT 3aKperIsaThCs Ha JIAOOPATOPHBIX 3aHATHIX KaK B pe3ybTaTe 00CYKACHUS U
aHajIu3a JIEKIMOHHOTO MaTepuaia, Tak U C MIOMOIIBIO PEelIeHHs IPOOJIEeMHBIX CUTYyallui, 3a1ad.
[Tpu 3TUX yCIOBUSIX CTYJIEHT HE TOJBKO XOPOIIO YCBOUT MaTepuaj, HO U HAyYUTCs IPUMEHSATh
€ro Ha MpakTHKEe, a TaKKe MOJYYUT OMOJIHUTENbHBIH CTUMYJ (M 3TO OYEHb BAaXKHO) s
AKTUBHOM NPOPabOTKH JIEKLIUH.

IIpu camocTOATENBHOM pEIIEHUH 3ajjady HYKHO OOOCHOBBIBATh KaX/IbI 3Tal perieHus,
UCXOJSl U3 TEOPETHUUECKUX IMOJIOKEHUHN Kypca. Eciau cTyeHT BUIUT HECKOJIBKO MyTEl pelIeHUs
npobaemsl (3a7au), TO HY)KHO CPaBHUTh MX U BBIOpaTh camblii panroHainbHbIA. [lone3no no
Hayaja BBIUMCICHUIH COCTaBHTh KpATKUH IUIaH pemeHust mpoOneMsl (3amauu). Pernenue
npoOJeMHBIX 33/a4 WIM IPUMEPOB ClEAyeT MU3JlaraTh MOoApOOHO, BHIYMCIEHUS pacroyaratb B
CTPOTOM TMOPSIIKE, OTHENsIsl BCIIOMOTaTeNIbHbIE BBIYMCICHUS OT OCHOBHBIX. PelieHus npu
HE00XO0IMMOCTH HY>KHO CONPOBOXK/JIaTh KOMMEHTAPHUSIMU, CXEMaMHU, YepPTeKaMU U PUCYHKaAMHU.

CnenyeT HNOMHHUTbH, YTO pEIIEHUE KaXKIAOW ydyeOHOM 3ahauu JOJDKHO JOBOJUTHCS J0
OKOHYATEeJIbHOTO JIOTMYECKOr0 OTBETa, KOTOPOro TpeOyeT YCIOBHE, M IO BO3MOXKHOCTH C
BbIBOJIOM. [lomyueHHBIN OTBET CieqyeT MPOBEPUTH CIIOCOOAMH, BBITEKAIOIIMMU M3 CYIIECTBA
naHHoi 3amaun. [lonme3Ho Takke (ecaM BO3MOXHO) pellaTb HECKOJbKHMH CIIOCOOaMHU U
CPaBHMTbH IIOJIyYE€HHbIE pe3ysbTaThl. PeleHue 3ajad aHHOTO THUIA HYKHO IPOJOJDKATh J10
nproOpeTEeHNUs TBEP/IbIX HABBIKOB B UX PEIICHUH.

Memoouueckue pexomenoayuu no camonposepke 3HaHull

[Tocne n3yyeHHUs: OMpeesIEHHON TeMBbI 1O 3alKCcsIM B KOHCIIEKTE M Y4eOHUKY, a TaKkKe
pelIeHHs TOCTaTOYHOIO KOJIMYECTBA COOTBETCTBYIOIMX 3a/1ad Ha NMPAKTHUECKUX 3aHATUAX U
CaMOCTOSITENIbHO CTYJIEHTY PEKOMEHAYETCS MPOBECTH CaMONPOBEPKY YCBOCHHBIX 3HAHUH,
OTBETHUB HAa KOHTPOJIBHBIE BOIIPOCHI 110 U3YYEHHOM TEME.

B ciyuae He0OX0IMMOCTH HYKHO €I1le€ pa3 BHUMATEIbHO pa300paThCsl B MaTepHUalle.

NHorna HENOCTaTOYHOCTh YCBOEHHUS TOTO WJIM MHOTO BOIIPOCA BBISCHSETCS TOJNBKO IIPH
M3YYEHUHU JajbHeiero Mareprana. B aToM cioyyae Hajo BEpHYThCS Ha3aJl U IOBTOPUTH TJIOXO
YCBOEHHBIN Marepuall. BaxxHblli KpUTEpUIl YCBOEHHUS TEOPETHMUECKOIO MaTepuana — yMEHHE
OTBeuaTh Ha BOIIPOCHI JIJIsl cOOece10BaHUSI.

Bomnpoce! 115 codeceoBanust
ba3oBblii ypoBeHb

1. AHanu3 HOPMATHBHBIX JOKYMEHTOB J€ATEIHHOCTH TOCTUHHIIBI, PETTIAMEHTHPYIONINX PadoTy
TOPHUYHOM.

2. HMHcTpyKTax 1o acmeKkTaM 0e30M1acHOCTH TOCTel, COXpaHHOCTH X UMYILECTBa M HMYIIECTBa
TOCTUHHUYHOTO TPEANPHITHS.

3. Ompenenenre 0OCHAILIEHHOCTH HOMEPOB (000pyIOBaHuUS, OBITOBOM TEXHUKH U KOMILUICKTYIOLINX
IPEIMETOB) Pa3IMYHbIX THIIOB.
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[TnanupoBanue pabovero AHSI TOPHHUIHOM.

Ananuz ACCOPTUMCHTA U XaPAKTCPUCTUKU MOIOIIUX U YUCTANIUX CPCACTB. Anamz y60pO‘IHOFO
WHBEHTAaps 1 OCBOCHHC €T'0 SKCILTyaTallHu.

Buapl 1 TexHoNmOrHH YOOPOUHBIX padoT.

Y6opouHbIe MEXaHU3MBbI, MAaTePHAIIEI 1 UHBEHTAPH; YCIOBUS UX XPAaHEHHS.

Bunbr ydopodHbIX padorT.

CaHI/ITapHO-FI/IF NCHUYCCKUC Tpe60BaHI/I$I K Cp€acCTBaM pa3MECIICHUA,

. Opranuzanmst 0eTBEBOTO X03SMCTBA B TOCTHHHIIE.
. [lopsimox u mporieypa OTHpPaBKH OJCHK/IBI B CTUPKY U YUCTKY, U TIOJIYYCHHUE TOTOBBIX 3aKa30B B

TOCTHHHILIE.

[Ipoueaypa moATrOTOBKM M OpraHU3AIHs Pa3HBIX BHIOB YOOPOUHBIX paboT, METO
KOMIUIEKTOBaHHUE TEIEKKH TOPHUYIHOM.

[Ipouenypa 3aBepierns yoopku

[IpennoxuTe anropuT™ BHIIOJHEHMSI TeHEPATBHON YOOPKH.

[IpeasioxkuTe anropuTM BHITOJIHEHHST YOOPKH 3a0pOHUPOBAHHBIX HOMEPOB.
[IpenoxuTe anropuT™ BBITIOTHEHHS SKCITpecC-yOOpKU

[Tpeanoxute anropuT™ BHITOTHEHUST YOOPKH MOMEIIEHUH 00ILEro mojib30BaHusl.
[Ipemnoxute anropuT™ BBITIOTHEHHS €XKETHEBHOW TEKYIIEH YOOPKH.
[Ipeanoxute anropuT™ BIOTHEHNST YOOPKH CaHY3JI0B B IOMEHICHHUSIX OOIETO MOJIb30BAHUSI.
[Ipeasnoxute anropuT™ BIOTHEHNST YOOPKH CaHy3/1a B )KUJIOM HOMEpE.

IloBbIlIEHHBIH YPOBEHD
CocTaBUTh KOMIUIEKT YOOPOUHBIX MaTEpUANOB JJIsi T€HEPaIbHONH yOOPKH TOCTMHUYHOIO
OJIHOMECTHOT'O HOMEpa KaTerOpUU «CyEpUoOp» B KYpOPTHOM OTEJNE.
CocTaBUTh TEXHOJOTHYECKYIO CXEMY TeKyIleld yOOpPKH TOCTUHUYHOTO HOMEpa KaTeropuu
«amnapTameHT».
CoctaBuTh mepeueHb OOOPYAOBaHMS 2-X MECTHOTO HOMEpa KaTeropuM «CTaHAapT» B
oTene 2 3Be3/Ibl.
CocTaBuUTh TEXHOJIOTUYECKYIO CXeMy YOOpku BecTuOrois B orene 4-e 3Be3anl, 220
HOMEpOB.
CocTaBUTh KOMIUIEKT YOOPOUHOTO MHBEHTaps A YOOpPKHM OJHOMECTHOTO HOMepa
KAaTETOPHHU WIKOKC» B OTENE 5 3BE3 .
PazpaboraiiTe TeKCT BBOJHOTO HHCTPYKTa)Ka JJIs1 TOPHUYHOM.
Pa3paboraiiTe TEKCT NEPBUYHOIO MHCTPYKTaXka JJIsl TOPHUYHOM.
[TpenyioxxuTe anropuT™ MOArOTOBKH TOPHUYHOM K paboTe
[TpousBennTe KOMIUIEKTALUIO paboyel TeaeKKH TOPHUIHOM.

. IIo HpCﬂHO)KCHHOﬁ MAapKHUpPOBKC OIPCACINTC, KaKUC JIEHUCTBUS MOXKHO MMpOBOAUTL C

[MOCTEJILHBIM O€JIbeM

[lo npennoxeHHOW MapKUPOBKE OIpEAENUTEe, KaKUe EUCTBUS MOKHO MPOBOJIUTH C
XaJaTOM U MOJOTEHIIAMH.

[lo MapkupoBKe Ha CAaHUTAPHO-TUTMEHUYECKUX MPUHAJJICKHOCTAX, ONMPEACNIUTE paBuia
HUX UCIOJIL30BAHHUS.

JleiicTBHS TOpHUYHON TIpU OOHAPYXKEHUS TIOCTEIBHOTO Oelbs ¢ AeeKTamu.

Memoouueckue pexomenoayuy O HANUCAHUIO HAYYHBIX MEKCMO8 (00K1A008, peghepamos, cce,
HayuHvlx cmameil u m.o.)

Ilepen Tem, kak NPUCTYNUTh K HANMCAHHWIO HAYYHOIO TEKCTa, BaXXHO pa3o0parbes,

KaKOBa UCTHHHAA LCJIb BAICTO HAYYHOI'O TCKCTA - 3TO MOMOXKCET BaM PA3yMHO paclpCACINTb
CBOM CHUJIbI U BPEMHI.
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Bo-nepBbIX, cHayana HYXXHO OIPEOENUTHCS C HAEed HAy4dHOTO TEKCTa, a IS 3TOTO
HEOOXOIUMO HAy4YUThCS JIMOO OTHOCUTBHCS K pa3HbIM SBJICHUSM U (akTaM HECKOJIbKO
KPUTHYECKH (CBOSA MAESd — KaK MHAsg TOYKA 3pPEHUs), MO0 HAYUUTHCS YBIEKATHCS KAaKUMH-TO
U3BECTHBIMU UJCSIMH, KOTOpbIE HYXKIAIOTCS B J0pal0oTKe (Maes — Kak ONTHUMHCTUYECKas
NO3MLIMSA M HAMpPaBICHHOCTh HA JalbHEHIIee COBEPIIEHCTBOBAHHE YXe H3BECTHOro). Bo-
BTOPBIX, HAYYUTHCSI OPraHU30BbIBATh CBOE BPEMSI.

[Tucatp crnegyer SICHO W TOHATHO, CTAapasCh OCHOBHBIC IMOJIOKEHHS (OPMYIUPOBATH
YEeTKO M HEABYCMBICIEHHO (4TOOBI M camMoOMy IMOHSITHO ObLIO), a TakKXkKe CTPEMSCh
CTPYKTYPUPOBATh CBOM TEKCT.

CucremaTuzanuss M aHaJIW3 HU3YYEHHOH JUTepaTypbl MO MpodiIeMe HCCIeI0BaHUS
MO3BOJISIOT CTYJCHTY Hamucarb padory.

PaGounit BapuaHT TekcTa JOKJIaAa MPEIOCTAaBIACTCS PYKOBOAMTENO Ha IpoBepKy. Ha
OcHOBe palouero BapuaHTa TEKCTa PYKOBOJIUTENIb BMECT€ CO CTYACHTOM OOCYyXaaer
BO3MOXXHOCTH JI0pabOTKH TEKCTa, ero oopmiieHue.

Cmpykmypa ooknaoa:

— Bsenenne (He Oonee 3-4 crtpanwuil). Bo BBeneHHMM HE00X0IMMO OOOCHOBATh BHIOOD
TEMBI, €€ aKTYaJIbHOCTh, OYEPTUTHh OOJIACTh MCCIIEIOBAHUS, OOBEKT MCCIICAOBAHMS, OCHOBHBIC
LeJH U 33]]a41 UCCIIeIOBaHMUSI.

— OcHOBHas 4acThb COCTOMT U3 2-3 pa3nenoB. B HUX pacKpbIBaeTcs CyTh HCCIElyeMOU
poOJIEMBI, IPOBOAUTCS 0030p MUPOBOI JIUTEPATYpbl M MCTOYHUKOB VIHTEpPHET MO MpeaMery
UCCIIEIOBaHMS, B KOTOPOM JaeTcs XapaKTepUCTUKa CTENEHH pa3pabOTaHHOCTU MPOOJIeMbI U
aBTOpCKasi aHAINTUYECKash OLIEHKAa OCHOBHBIX TEOPETUYECKHX IIOJXOJIOB K €€ PELICHHIO.
W3noxxeHne marepuaiia HE JOJDKHO OTPAHMYUBATHCS JIUIIb OINUCATENbHBIM MOAXOJIOM K
pacKpbeITHiO BBIOpaHHON TeMbl. OHO TaKXke [OJDKHO COAEp)KaTh COOCTBEHHOE BHIICHHE
paccMaTrpuBaeMoil MpoOIeMbl U U3JI0KEHHE COOCTBEHHOM TOYKHM 3PEHUS HA BO3MOXKHBIE MYTH
ee pemeHus.

— 3axmouenue (1-2 ctpanuibl). B 3akiI04eHUN KpaTKO M3IAraroTCsl JOCTUTHYTBIE IMPH
M3YyYEHHUH MTPOOJIeMBI 1IeTH, IEPCIEKTUBBI Pa3BUTHUS HCCIIEyeMOro BOIpoca

— Cnucok HMCHoJab30BaHHOW JUTEpaTyphl (He MeHblle 10 MCTOYHUKOB), B alpaBUTHOM
nopsiike, OQOPMIICHHBII B COOTBETCTBHM C TPHHATBIMH TpaBWJIaMH. B crmcok
UCIOJb30BAHHOW JIUTEpAaTyphl PEKOMEHIYeTCs BKIOYaTh pabOThl OTEYECTBEHHBIX U
3apyOeKHBIX aBTOPOB, B TOM YHCJIE CTaThH, ONYOJIMKOBAaHHBIE B HAYYHBIX KypHaJlaX B TEUCHHUE
nocjeIHuX 3-X JeT U CChUIKU Ha pecypchl ceTu MHTepHer.

— [lpunoxenue (mpu HEOOXOIUMOCTH).

Tpebosanus k oghopmnenuio:

— TEKCT C OJIHOM CTOPOHBI JIUCTA;

— mpudrt Times New Roman;

— Kerib mwpudra 14;

— MEXCTpPOUHOE paccTosHue 1,5;

— MOJsi: CBepXy 2,5 cM, cHU3y — 2,5 cMm, ciieBa - 3 cMm, crpasa 1,5 cm;
— pedepar A0KeH OBITh PECTaBICH B COPOIIIOPOBAHHOM BHJIE.

Tlopsooxk 3auumul doxknada:

Ha 3ammury noxmnana oTBoAuTCs 5-7 MUHYT BPEMEHH, B X0OJIe KOTOPOTO CTYACHT JOJKEH
MoKa3aTth CBOOOJHOE BIIAJICHUE MaTepUaloM IO 3asBIeHHOW Teme. [lpm 3ammre nokimama
MPUBETCTBYETCS MCIOIH30BaHUE MYJIbTUMEIUA-TIPE3CHTAIIHH.

Jloknam OIeHWBAETCSl MO CIEAYIOIUM KpPUTEpUsSM: COOIofeHHe TpeOOBaHWH K €ro
0(pOPMIICHHIO; HEOOXOAUMOCTh M JIOCTATOYHOCTH JIJISi PACKPBHITHSI TEMbI MPUBEJICHHON B TEKCTE
JOKJIa1a nH(OpMAIIMK; YMEHUE CTYJCHTa CBOOOJHO HM3JIaraTh OCHOBHBIC HICH, OTPaKCHHBIC B
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JOKJIaJie; CIIOCOOHOCTh CTY/ICHTA MOHATH CYTh 33J]aBa€MBIX IPEINOJaBaTeIeM U COKYPCHUKAMHU
BOIPOCOB U c(HOPMYJIMPOBATH TOUHBIE OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauyHoOy» BBICTABISIETCS CTYIEHTY, €CJIM B JOKJAJe CTYIEHT HCUEPIbIBAIOIIIE,
MOCJIEI0BATEIBHO, YETKO M JIOTHYECKU CTPOMHO M3JaraeT MaTepual; CBOOOJAHO CIPABISIETCS C
3aJayaMy, BOMPOCAMH U JPYTMMU BUJAMU NMPUMEHEHHUS 3HAHUM; HCIONb3YeT IJi1 HAIUCaHUs
JOKJIaJla COBPEMEHHBIC HAay4YHBIC MAaTEPHANbl, AHAIU3HPYET IMONYYCHHYIO WH()OpMAIHIO;
MPOSIBIISIET CAMOCTOSTEIBLHOCTD TP HAIMCAHUU JIOKJIa/1a.

Oyenka «xopowio» BBICTABIAETCS CTYIEHTY, €CIM KaueCTBO BBIIOJHEHUS JOKJIazaa
JI0CTaTOYHO BhICOKOE. CTy/IEHT TBEP/IO 3HAET MaTepuall, FPaMOTHO U MO CYIIECTBY U3JIaraer ero,
HE JIOITYCKasl CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOCHI 110 TEME JOKIIA/Ia.

Oyenka «yoosiemeopumenbHo» BbBICTABISAETCS CTYACHTY, €CIM MaTepual JTOoKiIajaa
U3JIaraeTcs 4aCTUYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOTO XapaKTepa, CTYIEHT IOIMyCKaeT
HETOYHOCTU UM OLIMOKH IMPH 3alIUTe AOKJaa, 1aeT HeJOCTaTOUHO MPaBUIbHbIE (DOPMYIUPOBKH,
HA0JII0/IAI0TCS HApYIIEHUS JJOTHYECKON NOCIIe0BAaTEIbHOCTH B U3JI0KEHUH MaTepHara.

Oyenka «Hey0081emeopumesibHo» BBICTABISETCS CTYICHTY, €CIM OH HE MOATOTOBMII
JOKJIaJ WJIN JIONYCTWJ CYyIIeCTBEHHble OMMOKU. CTyIeHT HEYBEPEHHO M3JIaraeT MaTepual
JIOKJIaJa, HE OTBEYaeT Ha BOIPOCHI MPEMO1aBaTENs.

Tembl 3cce (pedpepaToB, 10KIa10B, COOOLLIEHUI)

1. OcoOeHHOCTH OOCITYKUBaHUsI B FOOM-SEIVIise.

2. Poinb mpodeccuu ropHUYHas B OpraHU3aluy YOOPOUHBIX PadOT TOCTUHUYHOTO
OPEIIpPUATHSL.

3. KouTposps kauecTBa pabOThl TOPHUYHBIX U OLIEHKA UX JieATeNbHOCTH. Kpurepun oneHku

KadecTBa. TpeOOBaHMs K KOHTPOJIIO KA4eCTBa.

Oxpana TpyJa 1 TeXHUKa 6€30MaCHOCTH MTPU BBINOJIHEHUH YOOPOUHBIX padoT.

[TpuHIUITBI TOCTPOCHUST KOMITO3UIIMIA TIPU 03€JICHEHUH HHTEPHEPOB OTEJISL.

6. CuMBOIIMKAa ILIBETOB. YueT TpaguUMid M OOblYaeB pa3HBIX CTPaH COBPEMEHHBIMU
dropucramu.

7. ACCOPTHMEHT MPeIMETOB MHIMBUAYAILHOTO MOJIb30BaHUS B TOCTUHUIIAX, UX

Ha3zHaueHHe, Ka4eCTBO, IOPSIOK 3aMEHBI.

JlonomHUTENbHBIE aKceccyaphl I y100CTBa rocTeil B BHICOKOKIACCHBIX OTENsX.

9. BeuepHwuii cepBUC KaK OJMH U3 BHJIOB IIPOMEKYTOUHOU YOOPKH HOMEDA.

10. Opranuzanus U TexHONOruu obcayxkuBaHus VIP-roctelf B TOCTHHHIIAX C BBICOKHM
YPOBHEM CepBHCa.

11.Ponp u 3HaueHue mnepcoHudunupoBanHoro VIP-obciayxuBaHus KIMEHTOB B
BBICOKOKJIACCHOH TOCTHHHIIE.

12. lononuurenbHas yOOpka HOMEpPOB MO TNpochOe KIMEHTOB Kak OJUH W3 BHJOB
MIPOMEXKYTOUHOM YOOPKH.

13. O6opynoBanue NpayeyHbIX-XUMYHCTOK B COBPEMEHHBIX IOCTHHUIIAX.

14. CoBpemenHoe 000pyn0BaHNE OOIIECTBEHHBIX TYaJ€THBIX KOMHAT BHICOKOKIIACCHBIX
OTeJIEH.

15. Y6opouHast TeXHHKA B COBPEMEHHBIX OTENsX.

16. MepornpusiTus, NPOBOAMMBIE B OTENSAX C LEJIbI0 SKOHOMHUH BOJBI M COKpAIEHUs! BEIOpoca
MOIOIIUX CPECTB B OKPYKAIOIIYIO CPETY

oA~

o

KoHTpoJb caMocTosATE/IbHOM PadOThI CTY/ICHTOB

KoHnTpoab camocTosTenbHON paboThl IPOBOIUTCS MPENOIaBaTEIEM B ayAUTOPUH.
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[IpenycMOTpeHBbl Cclenyrone BUABl KOHTPOJS: COOECeOBaHUE, OLCHKA BBIMOJHECHUS
JIOKJIaJla ¥ €r0 IPE3CHTALUH.

[TogpoOHbIe KpUTEpUH OICHUWBAHMS KOMIIETCHIMM mTpuBefeHbl B (DOHIE OIEHOYHBIX
CPEJCTB JJIsl IPOBEAICHMS TEKYILEW U MPOMEKYTOUHON aTTECTALlUU.

Cnucok gureparypsl 15 BoinojJHeHuss CPC
IlepeyeHb OCHOBHOIi JTUTEPATYPHI
1. Pynenxko, JI. JI. TexHOMOTHMH TOCTHHUYHOW JEATEIBHOCTH [DJIEKTPOHHBIN pecypc] :
yuebHoe mocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. — 2-¢
W3], — DJEKTPOH. TeKCTOBBIC naHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2019. — 176 c.
— 978-5-394-03125-0. — Pexxum nocryna: http://www.iprbookshop.ru/83150.html
IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI
1. OBuapenko H.IT Opranuzanusi TOCTHHUYHOTO Jela [ DIEeKTPOHHBIN pecypce] : yueOHoe
nocobue s OakamaBpoB / H.II Osuapenko, JI.JI. Pymenxo, W.B. bapamok. —
DnekTpoH.TeKcToBBIe qaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2015. — 204 ¢. — 978-
5-394-02514-3. — Pexum nocryna: http://www.iprbookshop.ru/75213.html
Ilepeyenb y4yeOHO-METOAMYECKOI0 o0ecleYeHUS] CAMOCTOSITENIbHOW PadoThl
00y4JaOIMXCS MO0 ANCHUIIHHE
1. Meronuyeckue yKazaHWs 1O OPraHU3AlMU CaMOCTOSTEIBHOW pabOThI CTYACHTOB IO
mucnuiuiHe « TexHOoIorHs paboThl MO3TaXKHOTO MTEPCOHATIA.
2. Meroauueckne yKazaHUS 110 BBITIOJHEHHWIO MPAKTUYECKHX pPabOT MO IUCIUIUIMHE
«TexHomorust paboThl MOATAKHOTO TIEPCOHAIIAY.
Ilepeyenn pecypcoB HHMPOPMANMOHHO-TEJIEKOMMYHHKAIMOHHOW ceTH «MHTepHETY,
HEOOXOIMMBbIX /IJIs 0CBOEHUSI THCIUTLIMHBI
1. http://biblioclub.ru DbC «YHUBepcUuTeTCKAsT OMOTNOTEKA OHIANHY;
2. www.elibrary.ru Hay4anas snexkrpornas 6ubianoreka e-library;
3. www.library.stavsu.ru DnekTpoHHas OMOJMOTEKA W AJIEKTPOHHBIA KaTaJOr HAy4YHOM
ouobmmnorexku CKDYVY;
4.  www.window.edu.ru HWudpopmanmonHas cucrema «EmuHOEe OKHO jocTyma K
00pa3oBaTeNbHBIM pecypcamy.

28


http://www.iprbookshop.ru/75213.html

	Практическое занятие 4. Квалификационные требования, предъявляемые к работникам поэтажной службы                                                                                                                         9
	Практическое занятие 7. Ключевое хозяйство поэтажной службы. Методы предотвращения гостиничных краж                                                                                          10
	Практическое занятие 8. Организация обслуживания особо важных персон (VIP гостей) в отеле. Уборка в номерах, занятых (VIP гостями)                                                                                              11
	ВВЕДЕНИЕ
	1. Цель и задачи освоения дисциплины
	2. Наименование практических занятий
	СТРУКТУРА И СОДЕРЖАНИЕ ПРАКТИЧЕСКИХ ЗАНЯТИЙ
	Практическое занятие 1. Организационно-управленческая структура поэтажной службы, ее роль и значение в деятельности гостиничного предприятия.
	Практическое занятие 3. Технология работы поэтажного персонала.
	1. http://biblioclub.ru ЭБС «Университетская библиотека онлайн»;
	2. www.elibrary.ru Научная электронная библиотека e-library;
	3. www.library.stavsu.ru Электронная библиотека и электронный каталог научной библиотеки СКФУ;
	4. www.window.edu.ru Информационная система «Единое окно доступа к образовательным ресурсам».
	Практическое занятие 4. Квалификационные требования, предъявляемые к работникам поэтажной службы
	Практическое занятие 5. Технология уборки номерного фонда гостиницы.
	Практическое занятие 6. Технология выполнения различных видов уборочных работ.
	1. http://biblioclub.ru ЭБС «Университетская библиотека онлайн»;
	2. www.elibrary.ru Научная электронная библиотека e-library;
	3. www.library.stavsu.ru Электронная библиотека и электронный каталог научной библиотеки СКФУ;
	4. www.window.edu.ru Информационная система «Единое окно доступа к образовательным ресурсам».
	Практическое занятие 7. Ключевое хозяйство поэтажной службы. Методы предотвращения гостиничных краж.
	Практическое занятие 8. Организация обслуживания особо важных персон (VIP гостей) в отеле. Уборка в номерах, занятых (VIP гостями).

	1. Общие положения
	2.Цель и задачи самостоятельной работы
	Порядок выполнения самостоятельной работы студентом
	Методические рекомендации по работе с учебной литературой
	Методические рекомендации по подготовке к практическим занятиям
	Методические рекомендации по самопроверке знаний
	Методические рекомендации по написанию научных текстов (докладов, рефератов, эссе, научных статей и т.д.)




