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BBEJEHHUE

BxiroueHune JUCHUIUIMHBI «YCTHBIE M MUCBMEHHBIE KOMMYHUKATHBHBIE TEXHOJOTHUU B
npodeccHoHaANBHOM cdepe» B paboumii yueOHbBIH IJIaH HOBOTO MOKOJICHUS OTBEYACT HACYIIHBIM
3arpocaM o0miecTBa U OOYCIIOBJICHO OCO3HAHHUEM HEOOXOIMMOCTH TyMaHUTapU3aluu

o0OpazoBaHusl.
KoMMyHHKaTHBHAs KOMIIETEHTHOCTb PAcCMAaTpUBAETCA CErOAHSA KaK OJHA U3 BAKHEUIIMX
COCTaBISIIOIIMX TYMaHUTAPHOW TIOATOTOBKM MarucTpa. Ee ¢opmupoBanne — BaxHeimas

COLMAJIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY IIYTh K IPO(ECCHOHATBHOMY YCIEXY JTUYHOCTH
BO3MOYKEH JIMIIb YEPE3 SI3bIK U C TIOMOILBIO A3bIKA.
[{enbto OCBOEHMSI JUCLUILIMHBI «Y CTHBIE U TUCbMEHHbIE KOMMYHUKATHBHbBIE TEXHOJIOTUU
B npodeccuoHalbHOW cdepe» sABIsSeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOMN
NeSITeILHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe MpodeccHoHaNbHON KOMMYHUKAIIH.
3a1auu OCBOCHUS AMCLUIUINHBL
- COBEPILIEHCTBOBAHHE BCEX BUJ0B PEUEBO 1€ATEIBHOCTH;
- pPa3BUTHE HABBIKOB JIEJIOBOI'O OOIEHNUS,;
- (GopMHpOBaHHE YMEHHS HCIOIb30BATh IICUXOJIOTUYECKHE MEXaHU3Mbl B3aHMMOACHCTBUS
JIIOZIEH.

JucuumniHa  sSBIsieTcs:  PO(eCCHOHATBHO-OPUEHTHPOBAHHOM, TPEAHA3HAYCHHOW ISt
HOATOTOBKM MarucTpaHToB. JlucuuruinHa 6a3supyercss Ha 3HaHUSX, OJYyYEHHBIX 00Yy4aroUMMUCS
Ha MPEIIIECTBYIOMNX YPOBHIX 00pa30BaHHUA.

B pe3ynbraTe ocBOEHMs JUCHUIUIMHBI OOYYarOIUICS JOJDKEH OCYLIECTBIAThH JEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOW (hopMax B KaXI0W W3 pa3sHOBUIHOCTEH (Oecena,
COBELIAHUE, IEeperoBophl, Tene(OHHbI pPa3roBOp, KOHCYJIbTUPOBAHHUE, JEJIOBOE IHCHMO);
UCTIOJIB30BaTh COOTBETCTBYIOIIME CTHIJIM OOIIEHHs, BepOajbHbIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYUIECTBIATh MPO(ECCHOHAIBHOE B3aMMOACHCTBHE C IMPUMEHEHHEM
MH(}OPMaLlOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTUI; BIa/IeTh PEUEBBIMU TEXHUKAMU U TEXHUKAMU
CJIylIaHUs B MUH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX CUCTEMaX; IPUBOIUTH B JIEHCTBHE TEXHUKU
MICUXOJIOTMYECKOT0 BIUSHUS, BepOaln3allMd SMOLMM U YYBCTB, TEXHHMK «Majoro pa3roBOpay;
IOPUMEHATh OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IO3BOJISIET JIOTHYECKU
BEPHO, apryMEHTHPOBAHHO, SICHO M MpPaBWIBHO CTPOUTH peub; OGOpPMIIATH JE€IO0Bble Oymaru,
pelaKTUPOBaTh X TEKCTHI; MOHUMAaTh, 00001aTh, aHAIM3UPOBAThH MOTYYaeMyt0 HHPOPMALIUIO B
paMKax JeJ0BOH KOMMYHMKAIMH; COOJIIOAaTh OOLIENPUHSTHIE MpaBUja pPedeBOro MOBEACHMUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM peueBOil KyIbTypHI B €TI0BOII chepe.



COJIEP)KAHUE MMPAKTUUYECKUX 3AHATUI

IIpakTnyeckoe 3ansitue Nel. IlpodeccmoHasibHAsT KOMMYHHUKAUMSI KaK MeXaHHU3M
B3aUMO/JeCTBUSA B c(hpepe AeIOBbIX OTHOIICHUIA.
Heab: M3yuuTh CyIIHOCTh peueBON KOMMYHHKAIIUH, TPOAHAIM3UPOBAThH €€ MOJIENb, PYHKIIMU U
BHUJIbI. PAaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3sysibTare 0CBOCHUSI TeMbI CTYICHT /10JIKeH
3HATh [paBuja U TpeOOBaHUS JI€JI0BOI0 ITUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluu;
yMeTb BHIOMPATh S3bIKOBBIE CPEICTBA B COOTBETCTBUU C CUTYyaIlHeH 0OLeHUS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTyaJqlbHOCTh  TeMbl OOycliOBieHa  HEOOXOJMMOCTBIO  OBJIAJCHHUS  OOydYarOIIMMUCS
komrereHuent YK-4.

Teopernyeckasi 4acTh:

CymHoCTh peueBOl KOMMYHHUKALMM, €€ Mojenb. PYHKIMM PEueBOM KOMMYHUKALIHU.
Bunbl kommyHukauuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEHUIHOM peYeBOM KOMMYHUKAIUU.
PeueBoit  moarekct.  Merasizpik.  OcHOBHblE  Teopuu  oOmieHusa.  MHTepakTuBHasd,
KOMMYHHUKATHBHAs, IEPLENTUBHAS CTOPOHBI 001eHusI. O0IIeHne 1 KOMMYHHKAIIHS: CXOJCTBA U
pasynuus.

OO0menne — CIOXHBII MHOTOIUIAHOBBIM MPOLECC YCTAHOBJICHUSI U Pa3BUTHSI KOHTAKTOB
MEXJy JIFOJIbMHU, TIOPOKIAeMbIil OTPEOHOCTSIMU COBMECTHOW JESATENILHOCTH U BKIIIOYAIOLIUI B
cebst oomeH uHdopmanuen, BbIPAOOTKY €IWHOM CTpaTeruu B3aUMOJACHUCTBUS, BOCIpPUATHE U
noHumanue Japyroro denoBeka (Kparkuii ncuxonornueckuid cinosapb. M., 1985). U3
ompezeneHusi OOIIEHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKAmMueHas cmopoua oduenus (oOMeH nHpopMaIrei Mexay JII0IbMH);
. unmepaxmugHas cmopora (OpraHu3aIys B3aUMOICHCTBHS MEXTy WHAUBUIAMH);
. nepyenmuenas cmopoua (MPolecC BOCHPUATHA JPYT JApyra MapTHEpamH IO

OOLIEHUIO ¥ YCTAHOBJICHUE B3aUMOIIOHUMAaHUS).

Takum o0O0Opa3oM, MOXKHO TOBOPUTH 00 OOIIEHMH KaK OpraHM3allud COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wHpOpManMKM BO3MOXXKHAa C TIIOMOLIbIO 3HAKOB, 3HAKOBBIX CUCTEM. B
KOMMYHHKaTHUBHOM IIpoLecce OOBIYHO BBIICISIOT 8epOaibHYI0 U HE8epOANbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBISAETCA ocpecTBOM peur. [lon peusio
MOHMMAETCS €CTECTBEHHBIN 3BYKOBOM f3BIK, T.€. CUCTEMa (POHETUYECKUX 3HAKOB, BKIIOYAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CUHTAKCUYECKUH. Peub SIBIIsSIETCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHKAIIMM, TaK Kak IpH Iepenade HMHGOpMALUKU C €€ IOMOIIbIO IEpPEeNaeTcss CMBICH
cooOuieHus. bnarogaps peun ocymecTBiseTcsl KOAUPOBAHUE U JEKOIMPOBaHNE HHPOPMALIUH.

Hesepoanvnana KOMMyHUKAuuA:

. Busyanbnbie Buabl OOIIEHHS — 3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXHbIE peakuuu  (IOKpacHeHue, MoOJelIHEeHue, MOTOOTIEICHHE),
IPOCTPAHCTBEHHO-BPEMEHHAas OpraHu3alus oOIeHus (IPOKCEMHKaA), KOHTAKT Ta3aMH.

. AxycTuyeckas CUCTeMa, BKJIIOHaromas B ce0sd  CIEAYIOUME  aCHeKThI:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAJIbHOCTb) U
HKCTPATIMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHast cucreMa (Takecuka) ( MPUKOCHOBEHHS, MOXATHE PYKH, OOBATHS,
MOLEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUSATHBIE 3allaXy OKPYXKAIOIIEeH Cpeibl;

HCKYCCTBEHHBIE M €CTECTBEHHBIE 3aITaXy YETIOBEKA).

enu oOmieHusT OTpakarOT MOTPEOHOCTH COBMECTHOW NEATEIBHOCTH Jtoneh. JlemoBoe
06H_I€HI/IG o4yt BCCraa HnpcAmnojaract HCKOTOpLIﬁ pe3yjabTaT — HU3MCHCHUC IIOBCIACHUA U
JEeSTENIbHOCTH IPYTUX JIIO/IEH.



OOmieHre BBICTYyMAaeT KaK MEXKIWYHOCTHOE B3aMMOJICUCTBHE, T.€. CBS3W M BIHSHHE,
KOTOPBIE CKJIAJbIBAIOTCA B PE3YyJIbTaTe€ COBMECTHOMN ACSATEIBHOCTH JIOAEH.
Breiaensror cneayromye BUabl B3aUMOIEHCTBUS:

. TPYNIOBasi UHTErpalus (COBMECTHAs TPYAOBask ACITSILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(HPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICAYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX TMO3ULMH COLUAIBHBIX CYOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IPU3HAHUU AKTUBHOW KOMMYHUKATUBHOM POJIU APYT APYra;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIEPIKKE.

Crenn(ukoi B3auMOJEHCTBHS SBISETCS TO, YTO KXKIBIHA €ro YYaCTHUK COXPAHSIET CBOIO
ABTOHOMHOCTb U MOXKET 00€CIeYNBATh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX 1€HCTBUH.

P.beitn3 o0benuHuI HabMIOgaeMble 0Opa3lbl B3aUMOJCHCTBUS B YETHIPE TII00AIBHBIX
KaTeropuu, KOTopble PUKCUPYIOT (OpMY B3aUMOJICHCTBHUSL:

CyIiecTByeT HECKOJIBKO TEOpPHUH, OOBACHSIOMUX MEKIMIHOCTHOE B3ammojeicTeue. K
HUM OTHOCSATCA: Teopus OOMEHa, CHMBOJIMYECKMH HWHTEPAKIMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSIMU, [ICUXOAHATUTUYECKAsl TEOPUSL.

Ilepuenuus — mporecc BOCHPUATHS, CIIOCOOCTBYIOIMI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs depe3 JpYroro 4ejgoBeKa IOCPEICTBOM OIPEAETICHHbIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

[O3HAHUE ¥ MOHUMAaHUE JIOAbMU APYT Apyra ( MACHTU(UKALM, SMIATUS, AaTTPAKLINA);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBAHME NIOBEJICHUS NApTHEpa 10 O0IeHHIO (Kay3albHasi aTpulyLus).

HNnenTudukanus — cnocod mo3HaHus APyroro 4yeiaoBeka, Ipu KOTOPOM IPEI0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSTHMM CTPOMUTCS Ha OCHOBE MOMBITOK ITOCTAaBUTh c€0sl HA MECTO MapTHEpa
10 OOIIEHUIO.

IMIATHA — YMOLMOHAIIBHOE CONEPEKUBAHUE IPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBaHHAas Ha
(bopMHpPOBAaHNUN YCTOHYHMBOTO MO3UTUBHOI'O UYBCTBA K HEMY.

Pejuexcusi — MexaHu3M caMOIO3HaHHS B Ipolecce OOILIEHUS , B OCHOBE KOTOPOIO
JEKUT CIIOCOOHOCTh 4YeJOBEKAa IMpPEJACTaBIATh, KAaK OH BOCIPUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabnasi arpu0ynus — MeXaHW3M HHTEPIPETALHUU NOCTYIKOB M YyBCTB JPYIrOro
yesioBeKa (BbISICHEHWE IPUUUH MOBEECHUS O0BEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHAJIU3UPOBAHHON
KOMMYHHMKAaLUi.

MeXIMYHOCTHAsT KOMMYHHKAIMSI OCYILECTBIIIETCS B TeX BHUAAX OOIIEHUs, KOTOpbIE
IpeoyiaraloT mparMaTH4ecKue 1eJId U KOHCTPYKTUBHOCTh PEIICHHH, U TOTOBHOCTh Ka)KJIOTO
napTHepa K ajiekBaTHoMy noBenieHuto. [langunosa A.Il. paznuyaer naTh BUJI0OB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOEKIAIOU[YI0, SKCIIPECCUBHAs, CYTTECTUBHYIO, PUTYyallbHYIO. [[1s Kaxkmoro
U3 HUX XapaKTepHbl CBOM ILIEIM M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHbIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3apanus:
1. /Ina ycnewnoti noocomoexu u npogedenusi 0eno8oul beceobl HeobX00UMO:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- YMeTb IIPaBUJIbHO TOBOPUTH
- ObITh IpOQeccHOHAIOM B CBOEH 001acT!
- BBI3BIBATh JIOBEpUE MapTHEPA
- OBITb B&KJIUBBIM
- 3HaTh HallMOHAJILHBIE OCOOEHHOCTH MapTHEpa
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- 3HaTh PEeYEBbIC IPUEMBI BO3JICUCTBHUS HA COOCCETHUKA

- MPaBWJIBHO PACCAUTh COOECETHUKOB

- paIMOHAIBHO ONPEACTUTH IepeYeHb 00CYKIaEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/1aTh yAOOHBIE YCIOBHSA JUTs1 Oecebl

- HE CIIOPHUThH C MAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo nNOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwume cumyayuio, Ko20a bl UCHLIMbIBAIU MPYOHOCMU 68 00WeHUU ¢ COOeCeOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeoooiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoieéaeme uawje 6ce2o 6 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.

IIpakTnyeckoe 3ansaTHe Ne2: Buabl peueBoii aesiteibHOCcTH. BepbaibHasi U HeBepOaJibHas
KOMMYHHM KLU,
Henb: oxapakTepu3oBaTb BUIbl PEUEBOM NEATEIBHOCTH. M3ydnTh IyTH COBEPIICHCTBOBAHUS
HaBBIKOB YCTHOM pe4H, 0COOEHHOCTH HeBepOAJIbHBIX CPE/ICTB OOILEHHUS.
B pe3sysbTare ocBOeHHE TeMbI CTYICHT A0JIKeH
3HATh OCHOBHBIE BH/Ibl PEUEBOH IE€ATEIILHOCTH; UMETh IIPEACTABICHUE O BepOabHON U
HeBepOaTbHOW KOMMYHHUKAIIHH,
yYMeTb BbIOMPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyallMel OOILEHHs; 10JIb30BaThCs
cpelacTBaMu BepOanbHOU U HEBEpOaIbHONH KOMMYHHUKAIIUH.
BJIaJeTh HABBIKOM Paclo3HaBaHMs XKECTOB, MUMHUKH, TAHTOMUMHKH YYaCTHUKOB OOIIECHUS.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAWMOCTHIO  OBNAJICHHS  OOYYAIOIIMMUCS
komrereHiuent YK-4.

Teopernueckasi 4acTh:

Bunel BepOanbHON KOMMYHMKAIMK: YCTHAs, TUCbMEHHAs peyb, ClyIlIaHue. Y CTHas peyb:
JMaJIor Kak oJiHa u3 (hopM pedeBoro odueHus. Busl auanora: ”HGOpMaLMOHHBIN, (GaTUYECKHH,
MaHHITYJISITUBHBIN, TIoeMuieckuii. KoMMyHHKaTHBHBIE Oapbepbl HEMOHUMAHHS M CIIOCOOBI MX
IIPEOJOICHUS.

K BepOampHBIM cpeicTBAaM KOMMYHUKAIIMM OTHOCSTCS THCHMEHHAas W YCTHas peub,
CJIylIaHWE U YTeHUe. YCTHas M MHCbMEHHAasl peub y4acTBYIOT B IPOM3BOJCTBE TEKCTa (Mpolecc
nepegayd MH(GOpMalKu), a CIylIaHUE U YTEHHE — B BOCHPHUSITUM TEKCTA, 3aJI0)KEHHON B HEM
UHpOpMaLIUH.

OmHUM W3 OCHOBHBIX CPEACTB TIepenadd HH(popMamuu sBsieTcs pedb. B peun
peanu3yercsi U 4epe3 Hee IMOCPEACTBOM BBICKA3bIBAHWIN BBIMOJHIET CBOIO KOMMYHUKATHBHYIO
byHkuo A3bIK. K OCHOBHBIM @)yHKyuaMm sA3bika B TpolLEecce KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHUKaTHBHasA (pyHKIMs oOMeHa uHopMmanuel); KOHCTpYKTHUBHas ((hopMyiIHpoBaHUeE
MBICJICH); ameuIaTHBHAs (BO3JEHCTBHE Ha ajapecaTta); SMOTHBHas (HEMOCPEJACTBEHHAs
HMOIIMOHANIbHAS PEaKLMs Ha CHUTyalMio); (arudeckas (0OOMEH pUTYalbHBIMH (ITHKETHBIMH)
dopmynamu); Mertas3bikoBas (QpyHKUIUS ToJKoBaHMA. Vcmonb3yeTcss Hpu HEOOXOAWMOCTH
MIPOBEPUTD, MOJIb3YIOTCA JIH COOECETHUKN OTHUM U TEM XKe KOJIOM).

@DyHKIUIO, KOTOPYIO BBIMOJIHSAET S3BIK B NpOIECCe KOMMYHHKALIMHU, OMpEAessieT BUA
BBICKa3bIBaHUS M OTOOp ciOB. B 3aBucMMOCTH OT Liejieil, KOTOpbIe MpECcIeAYIOT Y4aCTHUKU
KOMMYHHKAIIMH, BBIIEISIOT CIEIYIOIIME THITHI BBICKAa3bIBAaHUI: COOOIIEHNE, MHEHHUE, CYKICHHUE,
pEKOMEH1alusl, COBET, KPUTUUECKOE 3aMeuaHue, KOMIUIMMEHT, MpPeUI0KEeHNE, BbIBOJI, PEe3lOMeE,
BOIIPOC, OTBET.

Peub nenurcs Ha BHEIIHIOI M BHYTPEHHIOIO. BHYTpeHHSs peub INOHUMAeTCs Kak
oOrieHue yenoBeka ¢ caMuM coboii. Ho takoe oOrieHue He sBIseTCS KOMMYHHKAIMEH, TaK KaK
HE MPOUCXOIUT oOMeHa MH(popManmer. BHemHsAs peub BKIOYaeT B ceOs JAMAIOT, MOHOJOT,

YCTHYIO U MHUCbMEHHYIO peub. [Ipobiema nuanora siByisieTCsl OCHOBHOM /ISl M3YUEHHs Mpolecca
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KOMMYHUKaIMKU. J(pajgor — BUJ peud, XapaKTepU3YIOIIMICS 3aBUCHMOCTBbIO OT OOCTaHOBKHU
pa3roBopa, OOYCIOBICHHOCTHIO TMPEABIAYIIMMH BBICKA3bIBAHUSAMH. BBIIEISIOT Clieayromue
BUJIBI Jajora: uHngopmamusnsiti (TMporiecc Tmepeaaun WHOOpPMAIUN); MAHUNYIAMUBHBLU
(ckpeiToe ymnpaBieHue cobOecenHUKOM). PedeBbIMH CpeACTBAMH MaHUMYISALUU  SBISIOTCS:
SMOIIMOHAIBHOE BO3JECUCTBUE, HCIIOJIB30BaHUE OOIIECTBEHHBIX HOPM M IPEJCTaBJICHUIA,
JUHTBUCTUYECKAs TMOAMECHA WHGOpMAIUU; nolemudeckul; ¢amuueckuu (TIOJACPKAHAEC
KOHTAaKTa).

B mporiecce KOMMyHUKAIIMA MOTYT BOSHHKHYTh KOMMYHHKATUBHBIC Oapbephl:

1. Jlocuyeckuii O6apvep — BO3HHMKAaeT y TMapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MbIlIUIEHUS. B 3aBUcMMOCTH OT TOro, Kakue BUAbl M (OPMBI MBIILICHUS MPeo0IalaloT B
MHTEJUIEKTE KaXXJI0T0 MapTHepa, OHU 00LIA0TCsA Ha YPOBHE MOHUMAHUS WJIM HEOHUMAaHMUS.

2. Cmunucmuueckuti  6apvep — HECOOTBETCTBHE  (OpPMBI  MpeICTaBIICHUS
uHpOpMaLIUK ee coJep)KaHHio. BO3HMKaeT NpH HENpaBWIBHOM OpraHu3allid COOOIICHUSI.
CooOuieHre I0JKHO OBITH MOCTPOCHO: OT BHHUMAHMSI K MHTEpPECy; OT MHTepeca K OCHOBHBIM
MOJIOKEHUSM; OT OCHOBHBIX IOJIOXCHHA K BO3PAXKCHHUSM M BOMPOCAM, OTBETaM, BBIBOJIAM,
PE3IOMHUPOBAHHUIO.

3. Cemanmuueckuii  (cmvlcio6oll) 6apbep — BO3HUKAeT IPU HECOOTBETCTBUU
JMHTBUCTUYECKOTO CJIOBAPSl CO CMBICIOBOM MH(pOpMAIIMEH, a TaKkKe U3-3a Pa3INuuil B peYeBOM
MOBEJICHUY TIPEJICTABUTEIICH Pa3HBIX KYIbTYP.

4. @onemuueckuli Oapvep — TPENATCTBUA, CO3JaBa€Mble OCOOCHHOCTSIMH peuu
TOBOPSIIETo (JIMKIUS, HHTOHAIIWS, IOTHYECKHE yaapeHus | T.1.). Halo roBopuTh 4€TKO, BHATHO,
JIOCTaTOYHO T'POMKO.

CymHocth BepOaabHOro ooOumenusi. Ilorepss uHdopmanmu u cmocodbl ee
BOCIIOJIHEHHSI B Bep0aJILHOM OOIIIEHHH.

JlenoBoe oOIIeHWE MpeanojaraeT He TOJNBKO W HE CKOJBKO Mepeaadyy SMOIUOH.
COCTOSTHUH, CKOJBbKO mepenayy uHpopmanuu. Coaepkanue MH(-UHM MepenaeTcs: Mpu MOMOIIU
S3bIKa, T.€. IPUHUMAET BepOaJIbHYIO, MM CIOBECHYIO Gopmy. [Ipr 3TOM 4aCTUYHO HCKaXKaeTcs
CMBICT MH(-UH, YACTUYHO MPOUCXOIUT ee moTeps. [Ipu nmepegaun uHp-uM HYKHO BO3HUKIIIYIO
UJICI0, MBICITh CHavajia CIOBECHO O(OpPMHUTH BO BHYTPEHHEH peuH, 3aTeM IEpeBEeCTH W3 BHYT.
peur BO BHEIIHIO, T.€. BBICKA3aTh. DTO BHICKA3bIBAHUE JOJKHO OBITH YCIBIIIAHO U TIOHSTO. Ha
KOKIOM JTare TMPOUCXOJUT TMOTepd WHP-UM M €€ HCKaKeHWe. BeaudmHa STHX IOTeph
orpeneNnsercss U OOIIUM HECOBEPLIEHCTBOM YEJIOB. pEYd, HEBO3MOXHOCTBIO MOJHO M TOYHO
BOCIIOJIHUTH MBICITH B cJIO0BeCcHBbIE (popMbl. M Bce ke Ioau moHUMaroT Apyr apyra. [loHnmanue
MOCTOSIHHO KOPPEKTUPYETCs, MOCKOJIbKY OOIEHHE 3TO HEe MPOCTO Nepeaaya MHG-UH, a 0OMEH
uH(-eil, npeanonararonieil 0OpaTHyIO CBSI3b.

HegepOanbHble cpeacTBa 001eHus.

S3BIK MUMHKM M JKE€CTOB B JEIOBOM KOMMYyHUKanuu. [lOHATHE IKECTOB U UX
knaccudukanusa. DakTopbl, BIUAIINE HAa HWHTEPIpETAINI0 HeBepOadbHBIX CHUTHAJIOB B
npouecce oOmeHusa. 30Hbl W JUCTAaHLIMU B JIEJIOBOM KOMMyHUKauuu. OpraHuzanus
MPOCTPAHCTBEHHOU Cpe/Ibl B 1€JIOBOH KOMMYHUKAIIHH.

Buzyanvnas (nesepbanvhas) KommyHukayus — Tiepenada WHOOpPMAIMU TOCPEICTBOM
HeBepOaTbHBIX CPENICTB 00IIeHUS (’KECTOB, MUMHUKH, TEJIOBUKCHHIA, [IBETA, IPOCTPAHCTBEHHOMN
cpedpl W T.1.). Bu3yanbHbIN OONMHMK 3alaeTcss BPEMEHEM W TOCIIOJICTBYIOIIUMH B 3TOT TEPHOT
TeHAeHIUsIMA. CHOPTUBHBIC TEHICHIIMM HAIIETO0 BeKa TUKTYIOT o0pa3 JelIoBOTO YelOBEeKa.
YroObl YemoBeKa HE BOCHPUHUMAIM OTPHIATENFHO, OH 00s3aTelbHO JIOJDKCH BBIIAaBATh
omnpeneNieHHyl0 HH(popManMio HeBepOalbHBIM crocoboM. Ilo HeBepOalbHOMY IOBEIEHUIO
napTHepa 10 KOMMYHHKAIIMA MBI MOXEM OTIPE/ICIHNTh €ro YCTAaHOBKY Ha oOImieHue. Pazmmuaror
CIEyIOIINe yYCTAaHOBKU: JOMUHHUPOBAHHE — PABEHCTBO - MOAYMHEHUE; 3aMHTEPECOBAHHOCTh —
HE3aMHTEPECOBAHHOCTh; OPHUIIMATBHOCTD — IOBEPUTEIHHOCTD; 3aKPBITOCTh — OTKPBITOCTD.

Pouib B 1es10Bo# Oecene cpeacTB HeBepOAJIBLHOI0 00 LCHH S

HeBep0. cp-Ba 00m. — KHHECHMKa, MPOCOAMKA M OSKCTPAJIMHIBUCTUKA, TaKECHKa,
npokcemuka. Ham0. 3HauMMbl KuHEC. cp-Ba (I103a, JKE€CT, MHUM., MOXOJAKA, B3TISAL M T.M.) —
3pUTENIBHO BOCIPUHUMAEMbIE IBUKEHHSI JIp. Y€l., BBII. BBIPA3UTEIbHO-PETYISATUBHYIO (-0 B
o0m1.. K mpocoa. 1 sKCcTpa-IuHT. SBICHUSM OTHOCST XapaKTepUCTHKH rojoca. [Ipocoanka — 310
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o011ee Ha3B. TAKMX PUTMHKO-UHTOHII. CTOPOH PEYH, KaK BBICOTa, IPOMKOCTh TOHA, TEMOp, CHIIa
ylapeHusi. OKCTpaJMHIB. CHCTEMa — 3TO BKIIOYCHHE B peyb IMay3, a TaKkKe pas3ll. poja
NCUXO(HU3HOIOT. TPOSIBIL. Yell.: Ilada, Kanuisi, cMexa, u T.1.. K TakecmueckuM cpenctBam oo,
OTHOCATCSI TUHAMUYECKHE MPUKOCHOBEHUS B ()OPME PYKOIIOKATHSI, TOXJIONbIBaHUs, ouenys. K
NPOKCEMHY. XapaKTEPUCTHKAM OTH. OPUEHTAIl. MAPTHEPOB B MOMEHT OOII. ¥ JUCTAHIIHS MEXITY
HUMH. Ha 3TH XapakTepuCTUKH NPsAMOE BIUSHHE OKa3bIBAIOT KYJIbTYpHBIE W HAIMOHAIbHBIC
(bakTophI.

HeBep0ajibHble 3HAKHU: peajbHOCTh MIOHUMAHHUS M MCI0JIb30BAHUS.

[Ipu m000OM KOHTAaKT€ MBI TOCHIJIAEM MApTHEPY JBa BHJIa CUTHAIOB —CIIOBECHYIO
UHPOPMAIIHIO, BBIPAKAIOIIYIO COJACPIKaHUE, W CONYTCTBYIOIIME €ii HeBepOalbHbIC 3HAKH,
BBIpQ)KAIOIINE HAIlle OTHOIIEHUE K CYIIECTBY Jiefia U K mapTHepy. [Icuxosorn ycraHoBuiIu, 4to
ToibKO 20 % WHPOpPMALMU TIepeaeTcsi C MOMOIIbI0 BepOAIBHBIX CPEICTB, a BCE OCTAIBHOE —
HEBepOAIBHO.

HesepOanpHbie COOOIIEHUST MOTYT OBITh 3aKOIUPOBAHBI TIOCPECTBOM:

1. BBIPA3UTENbHBIX JBMKCHUH Teja — 3KCIPECCUBHOE MOBeACHHE (TI03bI, MUMHKA,
JKECTHI).

2. 3BYKOBOI0 0pOopMIIEHHUS peun (TPOMKO, OBICTPO, PUTMUYHO).

3. OnpeneneHHbIM ~ 00pa3oM  OPraHMW30BaHHON  MHUKpOCpenbl  (IMCTaHIUH,
00CTaHOBKa, PacIIOJIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHus  MaTepHAbHBIX  IMPEAMETOB, HMEIOIIUX  CHMBOJIUYECKOE
3HaYCHHUE.

OyHKIMK HeBepOaTbHOM KOMMYHHKAIIUH 110 OTHOIIIEHHUIO K BepOAIbHBIM CUTHAJIAM:

1. Jononuenue, BKJIIOYasi 1y0JIMpOBaHUE U YCHIIEHUE BEpOaTIbHOTO COOOIICHUSI.

2. OrnpoBepxkeHue.

3. 3amernieHue.

4 PerynupoBanue pasroBopa.

Bonpocel n 3a5anus:
1. Xapakrepucruka BU0B PeUeBOl 1€ATEIBHOCTH.
2. CoBepIlIEeHCTBOBAaHNE HABBIKOB YCTHOW peyH.
3. Texnuka peun.
4. HeBepOanbHble cpeicTBA OOILEHHS.
5. 3HaueHNEe MUMUKH U TO3bI B IIPOIIECCE JIETIOBOTO OOIIEHUS.
6.Ponp 1 pyHKIIMM KecTOB B MPOpecCUOHATIbEHOW KOMMYHHKAIIUH.

Jl11 IOATOTOBKM K CEMHUHApCKOMY 3aHATHIO B (hOpME pOJIEBBIX UIP HEOOXOIUMO BBINOIHUTH
(YCTHO) CleyroNie yIpaxxHEHUS:
1. Onpeodenume, 61adeeme U bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:

YMmeeTe U BBl T037]0pOBAThCSI TaK, YTOOBI BaM yJIBIOHYJINCH B OTBET?

VYMeere M Bbl Tak IMpepBaTh 3aTSHYBIIMKCS pa3roBOp, YTOObI coOeceHUK Ha Bac He
obunencs?

YMeere Jiu BbI IIYTKOW Pa3psAIUTh OOCTAHOBKY, OCTYIUTh 3aKHUIIEBIINE CTPACTH?

YMeere M BBl TaKk OTKa3aTh 4YEJIOBEKY, OOpaTHUBIIEMYCS K BaM C OECTaKTHOW WM
HECBOEBPEMEHHO! MPOCch0Ooi, 4TOOBI HE MpepBaTh C HUM OTHOILEHHS?

Ecnu ¢ Bamu rpy0Obl, MOKeTe JId Bbl HE 0TBeUaTh Ipy00CcThi0? CrIOCOOHBI JIU BbI CIIOKOHHO
OTBETUTH IPYOUSHY WIH APYTHUM COCOOOM «OCAJUTH) €ro?

YMmeeTe U B MOMPOIATHCS TaK, YTOOBI Bac 3aX0TENIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueti. B psoe cumyayuii 0enogou uenosex He moxcem cebe no3601umb
OMKPBIMO U PE3KO CKA3amb c0OeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOSACL 8 PAMKAX
APUIUYUL, CB80€ OMHOUIEHUEe MOJIEHO 6blpasums unmoHayueu. Ilpousnecmu 00wy u my dce
@pa3zy, npuoasas eu NPAMOL U NPOMUBONOTIONCHBIU CMBICI CPEOCMEAMU UHMOHUPOBAHUS!

- Pap Bac BUaeTh.

- Cmacu6o0 3a pa0orty.

- BuI Takue GnarojapHbie KIMEHTHI.



- Ilpuxoaute 3aBTpa.

- Ilpuesxaiite Kk HaM eme.

- S B BocTOpIE.

- Bbl BHUMATEINIbHBIE CIIYIIATEIH.

- Cnacu0o, MHE OYEHb MPUATHO Ballle BHUMaHUE.

I[pakTuyeckoe 3ansaTue Ne3: [ICMXOJMHITBHCTHYECKHE ACHEKTHI MNPodeccHOHATbHOI
KOMMYHHUKAIUH.
Heab: M3y4nTh OCHOBHBIE THUIBI KOMMYHHMKAOEIBHOCTH JIOJEH, OCOOCHHOCTH JKEHCKOTO H
MYXCKOT'O TUTIa KOMMYHHUKa0EJIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIFO/ICH 1 MX BIUSHHUE Ha MPOLECC
npodeCcCHOHATTPHON KOMMYHHKAITUH.
B pe3sysibTare 0CBOCHHUSI TeMbI CTYICHT /10JI2KeH
3HATh OCHOBHBIC THITHI KOMMYHUKA0CIHLHOCTH JIFOJICH, TeHIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,
BIIUSIONINE HAa TPO(ecCHOHATbHOE 00IIEHHE;
yYMeThb BHIOMPATH SI3BIKOBBIE CPEJICTBA B COOTBETCTBHUH C CUTYyaIlMel OOIICHNS;
BJIa/IeTh HABBIKOM PACIIO3HABAHUS OCHOBHBIX TUIIOB KOMMYHHKAOEIbHOCTH JIFOJICH.
AKTYaJlbHOCTh  TeMbl  OOyCIIOBIICHA  HEOOXOJWMOCTBIO  OBJAJCHHS  OOYYAIOIIMMHUCS
komrereneii YK-4.

Teopernuyeckasi 4acTh:

TakTuka yOexaeHHus HEpeAKO 3aBUCUT OT Tuma cobeceaHuka. B kauecTBe mpumepa
MO>KHO MPUBECTH KIacCH(PHUKAINH, TTPeaaraeMble pa3INIHBIMH CIICIHATHCTAMHU.

B.II. IlleitHoB pa3genser CcOOECENHUKOB Ha TO3UTHUBHBIX, B3JIOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIATHOKPOBHBIX MU HENPHUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAXKHBIX
IOTUL) U «TTOYEMYYEK».

Jlx. Srep BbIOENSET CIAEAYIOIIME YIPABICHYECKUE THUIIBI COOCCETHHKOB: JIOMaKa,
pemaroumMi ¢ Xoay, pa3BeIYMK, HACTABHUK, XBAaCTyH, PACCKa3UMK, MAHUIYJIATOP, yIApHUK,
CKPBITHBIH, TOMOPOIIEHHBIN MICUXOJIOT, BE3YHUUK, HBITHK.

A.Il. TlandunoBa mnpemiaraeT CIEAYIONIYIO KIacCU(PUKAIMIO JEIOBBIX IMapTHEPOB:
MBICTUTENb (KOTHUTUBHBIA THIM), COOECETHUK (IMOLMOHAILHO-KOMMYHUKATUBHBIN THIT) W
MPAKTHUK (MPAaKTUYECKUH THII).

B mocnennee BpeMs akTHMBHO pa3BHUBAETCs COIMOHWKA, M3ydaromias WHGOpMaIMOHHOE
B3aUMOJICCTBUE TICUXMKH YEJIOBEKA C OKpYXaromuM MUpPoM. OCHOBBI COIMOHUKH OBLIN
3anoxeHbl B Tpyaax K.I'. FOHra u pa3BuThl B TpyAax JIUTOBCKOM HCCIEIOBAaTEIbHULIBI A.
AyrycTrHa-Buul0Te. B COIIMOHMKE HAa OCHOBAaHHMHM YETHIPEX MapaMeTpoB — JIOTHMKA, JTHKA,
CEHCOpUKA M MHTYULUS — BCE JIOJU nojaeneHbl Ha 16 tunos: «/Jon Kuxor», «/ltomay», «I'toroy,
«Pobecnbep/dekapty, «'ammery», «Makcumy», «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamoneon/Llezapp», «banb3ak», «Jlxek Jlonmon», «/paitzep», «lltupnuu/Xomamey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «"aben.

CymecTByI0T Kiaccupukanuu, pa3paboTaHHbIE JPYTHUMU aBTOpPaMH, HO BCE€ OHH, KaK U
MepEYnCIeHHbIE, TpeOyIOT OTACIBbHOW YIIIYyOJICHHOW TOATOTOBKH K  IMPAKTHUYECKOMY
UCTIONB30BaHuI0. [l ycHemHoW peueBO KOMMYHHKaIuu, ocoOeHHO B cdepe cepBuca H
Typu3Ma, TpeJIaraeTcsl yIpolleHHas, yJA0OHas B WCIIOJIb30BAHMHM U TPOBEPEHHAS OIBITOM
CTPYKTypa KOMMYHHUKaOenbHOCTH. OCHOBHBIE KOMMYHHUKATHBHBIC THIIBI pa3IUYaAlOTCS Ha
OCHOBE MPe00IIaIaHus CIAEAYIOIMINX PEYEBBIX XapaKTEPUCTHK:

* IOMUHAHTHOCTb;

* MOOWMITBHOCTD;

* PUTHUAHOCTD;

* HHTPOBEPTHOCTb.

Jlomunanmuolit  cobeceOHuK CTPEMHUTCS 3aBIaJeTh HHUIMATHBOM B  peueBOM
KOMMYHHUKAIIMH, HE JIOOUT, 4TOOBI ero nepeduBanu. OH HEPEIKO PEe30K, HACMEUUINB, TOBOPUT
4yTh FPOMYE, YEM JIPYTHE.

UtoObl mMOOUTHCSA IenM OOIICHHUS, OCOOCHHO B JENOBOM cdepe, HE PEKOMEHIYETCs
MepPeXBaThIBATh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATHUBY, IEpeOUBATh, a TAKKE HCIOJIb30BATh
BBIPDOKEHHSI PEUYEBOro naBieHus («Xeamum!», «3amonuu!», «Haooen!»u T.1.). Cnemyer
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IPUMEHHUTh CTPATETHUI0 «PEYEeBOT0 M3MaTbIBaHMs». JloXAaBIIMCh May3bl, OBICTPO U YETKO
dbopMynupoBaTh CBOM MHTEpECHl. BCTyrieHne B pedb depe3 nay3y He BBIMJISIIUT BHEIIHE Kak
nepexBaT MHULMATUBBI, XOTS [0 CYLIECTBY TaKOBBbIM sBIsieTcsa. C Kax10i may30i Bala mo3unus
CTaHOBUTCS BCE OTUYETIMBEE, JOMHUHAHTHBIN COOECETHUK BBHIHY)K/ICH YK€ C Hel CUMTAThCs U Kak-
TO OLIEHNUBaTh. BbI 100MIKCH TTIaBHOTO — BAaC BHUMATENIBHO CIIYILAIOT.

Moobunonbiit cobeceOnux HE UCHBITBIBAET HHUKAKUX TPYIHOCTEHM B  peuyEeBOM
KOMMYyHHUKalMu. OH JIETKO BXOJMUT B Pa3roBOp, TOBOPUT MHOI'O, OXOTHO, HEPEIKO MHTEPECHO,
4acTo EPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCS] B HE3HAKOMON KOMIIaHHH.

OTO OOUH U3 JIy4ylIUX THUMOB s ObITOBOro odmenus. OgHako B JenoBod cdepe
IIOCTOSIHHOE JKeJIaHWEe MOOUJIBHOIO coOeceHUKa MEHATh TeMy CHHUXaeT 3((EeKTUBHOCTh
peueBoil koMMmyHuKaluu. [loaToMy cienyer yepes pe3roMe, BOIIPOCHI, BBIBOJIbI BO3BPAIATh €TI0
K TeMe (KCTaTH CKa3aTh, MOOWJIbHBINA MapTHEpP, KaK IPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, UTO
ero nepeOwim). MlHade MOXKHO € yJOBOJILCTBUEM IPOTOBOPUTH BECh JIeHb (0COOEHHO eciu 00a
napTHepa MOOMJIbHBIE) U PA30MTUCH, TAK U HE YACHUB 1a)K€ OCHOBHBIE MOMEHTHI TEMBI.

Puzuonwtit cobeceOnuk VCUBITHIBACT TPYAHOCTH OOBIYHO NPU BCTYIUICHHUH B PEUYEBYIO
KoMMyHHKauioo. Korma ke s3ranm  BCTyIUIGHMsI 1103314, PUTHIHBIA COOECeIHUK YEeTKO
dopMynHpyeT CBOIO MO3WIHIO, JIOTHYEH, paccyluTellieH. DTOT THUI HauOojiee XOpOI s
KOHCTPYKTUBHOTO JIJIOBOTO OOILLICHMS.

Uro0Obl pedeBasi KOMMYHHMKAIUsi C PUTHAHBIM MApTHEPOM ObLIa NPOAYKTUBHOM, €ro
clleflyeT «pa3orpeTh» Ha HayaJlbHOM JTane oOleHus. B gaHHOM ciiyyae He peKOMEHJIyeTcs
Cpa3y MNEepexoauTh K IMpeIMeTy pPeueBOl KOMMYHMKAIMH, HPEIINOYTUTEIBHO pPaCIIUPHUTh
BCTYIUTEJIbHYIO 4acTh, [OFOBOPUTH Ha OTBJCUEHHYIO TEMY, CO3/1aTh CUTYallMIO0 3TUKETHOI'O
OOLIeHMS.

Ecnmu ¢ MOOWJIBHBIM MapTHEPOM BBl HAuHETe pEUEBOM KOHTAKT € pPa3roBopa Ha
OTBJICYEHHYIO TEMY, TO OY€Hb CKOpPO TrOpbko moxaieere o0 3tomM. Ho ecium ¢ puruanbim
cobeceTHUKOM BbI IlepeiiieTe K TeMe 0e3 BCTYIJICHHsI, TO BHadasie OyJieTe Noay4yarh B OTBET Ha
BAILIX BOIIPOCHI «BO3MOIACHOY, HAOO NOOYMAMby, KAK CKA3AMbYU T. 11

Humpoeepmuulii codeceOnuKk HE CTPEMUTCS BIaJE€Th WHULMATUBOM M TOTOB OTHATh €€
06e3 ocoObix Bo3pakeHHH. OH HEpeNKO 3acTEeHYMB, CKPOMEH, CKJIOHEH IpPUHUXKATh CBOU
BO3MOXXHOCTH, HE JIIOOMT pa3roBOPOB Ha HMHTUMHYIO Temy. Peskue, rpyObie ¢paszbl mMoryr
BBIOUTH €ro M3 KOJIeH, a MPUCYTCTBUE MpH Oeceie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO.

Iro-cocTOSIHMA M pevyeBoe o0LIeHue

B 60-x rr. XX B. amepukaHckuil ncuxosior 3. bepH pazpaboran MoJiesb 3ro-COCTOSIHUN
(si-coctosinuit). CoriaacHO 3TOW MOJENH «YEJIOBEK B COLUAIBHON TpyINme B KaXAbIH MOMEHT
BpEMEeHH OOHapy>KuBaeT oJHO u3 coctossHmii 51 — Poxurens, B3pocnoro uinn Pebenka. Jlroau ¢
Pa3HOI CTENEHBIO JIETKOCTU MOTYT MEPEXOJIUTh U3 OJJHOTO COCTOSIHUS B IPYTOe».

Cocrosinne Poaurtens. Korga uenoBek HauMHAET Qymarb, T'OBOPHUTH, IEMCTBOBATH,
YyBCTBOBaTh, KaK 3TO JAENAIM €ro POAUTENN WM Jpyrue IO, IMOJIb30BaBIIUECS Y HEro
aBTOPUTETOM B JIETCTBE, OH MONAAAET B cocTosiHUE PoguTens.

[IpyueM HeBa)KHO, AEWCTBUTEIBHO JIM 3THU AaBTOPUTETHBIE NJISI HErO JIIOJIU BENU ceds
UMEHHO TaK, Kak ocTajioch B mamsaTH. [Ipocrto, kak cumtaer bepH, «xaxiaplii HOCHT B cebe
Pomnrensay.

Cocrosinue B3pociaoro. Korga denoBek Tpe3BO U IMO-J€JIOBOMY B3BELIMBAeT (aKThl,
YVUNTBHIBAET pealbHOE MOJIOKEHHE BElIeH, MCIOIb3yeT HAKOIUIEHHBIH OIBIT, OH MOMaJaeT B
cocrosiHue Bapocioro.

CocrosHue B3pocioro mosie3HO MpH PEHIeHHH pa3IUYHbIX MPOOJIEM, BBIPAKEHUU
JICTIOBBIX OTHOLIEHUH, yJacTUU B JUCKYCCHUSX, KOT/Ia HEOOXOIMMO aHAJIU3UPOBATh Pa3IUYHbIE
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma uenoBek AeCTBYeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jienaj B IETCTBE, OH MOMajaeT B cocTosiHue Pebenka.

Oro-cocTosHUS MPOSBISIOTCS Yepe3 mpancakmel — 1000e BepObabHOEe U HeBepOaTbHOE
oO0I1eHne KaK MUHUMYM JIBYX JIOJEH.
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Cne/:[yeT OTMETHUTDH, YTO HE ObIBacT HU IJIOXUX, HX XOPOIIUX Ar0-COCTOSHHH. Kamnoe us3
HUX UMCCT CBOU IMPCHUMYLICCTBA U HCIOCTATKH. I[JDI yCHCIJ.IHOﬁ KOMMYHUKaAIUU H€06XO[[I/IMO
CTPEMUTHCA CBO60,I[HO BJIaACTh BCEMU COCTOSAHUSIMU.

Bonpocsl u 3aganus:

1. Omeemovme Ha 6onpoc: «Tel He Oawb MHe nepenucamy J1eKYyuu no peyesou KOMMYHUKAYUU?»
6 cmuine:

- Pogurens KpuTu4eCcKoro;

- Pogurens 3a6otnuBoro;

- Bapocioro.

- Pebenka mpucmocabauBaronierocs;

- PeGenka ectecTBEeHHOTO.
2. (Paboma 6 nape). Pazviepaiime cumyayuu obwenus, nanpumep: 6am HeoOX0OUMO NONACHb
Ha KUHOCeawc, a 8wl 3a0uliu ounem. Hatioume nooxoo k bunemepuie, eciu 9mo:

A) MoJof1ast CUMIIaTHYHAS JICBYIIKA;

b) skeHIMHa cpeHUX JIET, KOTOpasi CTPEMHTCSI BBITIIAETh MOJIOXKE;

B) cypoBoro Buza crapyiika.
IIpeonooscume cobcmeennvie sapuanmol, obvicpaiime ux.

IIpakTuyeckoe 3anaTHe Ne4. OCHOBBI MeKKYJIbTYPHOI KOMMYHHUKALMHU
Heab: u3yunTh cnenu@UKy HAIMOHAIBHOIO M MEXHAIMOHATBHOTO OOILEHMs Ipe/cTaBUTeNeH
pazsbix crpan (Amonwus, Kurai, ['epmanus, Utanust, @panmwst, CLLA, Poccus).
B pesysabrare 0CBOCHHSI TEMBbI CTYJCHT J0JIKEH
3HaTh OCOOCHHOCTH MEXJIMYHOCTHOTO OOIIEHHUS MIPEICTaBUTENEH Pa3IMUHbIX KYJIbTYp,
creuruKy 3armagHoro ¥ BOCTOYHOTO JI€JI0BOI'0 3TUKETA;
yMeThb BBIOMPATh SI3bIKOBBIC CPEACTBA B COOTBETCTBUH C CHUTyallel OOIIEHMS,;
BJIaJeTh HABBIKOM ITPO(ECCHOHATLHOTO OOIIEHUS C IPEICTABUTENSIMU Pa3HbIX CTPaH.
AKTyaJqbHOCTH TeMbl  OOycloBiieHa  HEOOXOJAMMOCTBIO  OBJIAJCHHUS  OOydYarOUIMMUCS
komrereHiuent YK-4.

Teopernueckasi 4acTh:

HanuonaneHbele 0COOEHHOCTH M MX BJIMSHUE Ha NMPO(EecCHOHAIBbHYI0 KOMMYHHKALUIO.
HarmmonansHoe u mexHarmonanbHoe oOrienue: Anonus, Kurait, ['epmanus, Uramus, Dpanims,
CIIA, Poccus.

MexxkynpTypHass kommyHukaius (MKK) mpencrasisier co6oit ocoOwlif paznen oOmei
TEOpUU KOMMYHMKAIMH, UCCIEAYIOIUNA — B TEOPETUYECKOM M NPAKTUYECKOM OTHOIIEHUU —
KOMMYHHUKaTHUBHOE B3aMMOJEHCTBHE MTPEICTaBUTENEH Pa3HBIX KYJIbTYP.

JlenoBoe MeXIyHapoaHOe OOIIeHHE IMpelycMaTpuBaeT HEOOXOIMMOCTh NMOHMMAHUS U
yueTa 0COOCHHOCTEH XapakTepa W OTIMYMUTEIbHBIX YepT MOBEACHUS HApOA0B, IPeACTaBUTEIEH
pa3HBIX CTpaH.

[Ipn HamaxuBaHUM JEJIOBBIX KOHTAaKTOB C 3apyOeXHBbIMU MapTHEpaMU U TOE3JKax 3a
IpaHUILy cleayeT 00s3aTeIbHO 03HAKOMUTBCS C OOBIYasiMH U ATUKETOM 3THX CTpaH.

AMEpPUKAHCKHM CTHJIb Be/leHHUSl MIeperoBopoB

JUid aMepuKaHIEB XapaKTEpHbl INO3UTHBHBIM HACTPOMl, DHTYy3Ma3M U HHEPrUYHOCTD,
BHEIIHEE MPOSBIICHUE APYKETI00UsI U OTKPHITOCTU. OHHU MPEANOYUTAIOT PACKPETIOICHHYIO, HE
CJIMIIKOM O(HIIMANBHYIO aTMOc(hepy, LIEHAT IOMOP U XOPOIIO pearupyroT Ha Hero. Kak npaswuio,
y aMepuKaHLIeB ObIBa€T XOpOILIO MpopaboTaHHas CUJIbHAs MO3MUIMS, U 3TO CKa3bIBaeTCs Ha
MaHEpe BEJEHUS INEperoBopoB. YacTo aMepHKaHIbl HCXOAAT M3 TOro, 4TO NapTHEP IO
MIEPEroBOpaM JIOJKEH PYKOBOJICTBOBATHCS TEMHU K€ KPUTEPHUSIMH, MOJIXOJaMH, MTPaBUIAMHU, YTO
U OHU. B 5TON CcBsA3M MM OBIBaeT CIOXXHO YBUAETh IMpoOJieMy MapTHepa M TOHATH ee. B
pe3yJIbTaTe BO3MOYKHO BOSHUKHOBEHHE HENTOHUMAHUS MEXly Y4aCTHUKAMM IIEPETOBOPOB.

@paHny3ckuii cTHJIb BeleHHs] NeperoBopoB IleperoBopsl ¢  (paHIy3cKUMHU
NOPEANPUHUMATENAMU 3HAYUTEIBHO OTJIMYAIOTCA 00Jiee MEIJICHHBIM TEMIIOM, YeM, HAallpUMep, C
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aMEpUKaHCKUMHU  MpeANpUHUMATENsIMU. B oTnuume OT aMepuKaHCKMX OHW3HECMEHOB
¢paniy3ckue craparorcss n30eraTb PHCKOBAaHHBIX (MHAHCOBBIX omepanuii. OHU He cpasy
MO3BOJISIIOT YOSIWTh CeOsl B I€J€CO00PAa3HOCTH CACIAHHOTO TMPEUIOKEHHUS, TMPEATOUNTas
apryMEHTHPOBAHHO U BCECTOPOHHE OOCYAUTh KAXAYIO JI€Talb MIPEACTOSIIEH CACIKH.

HeMeukuii cTH/Ib BeJleHUsI NIeperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE€ YCJIOBHUSI M CPOKHM JOTOBOPEHHOCTEH ¢ HEMELKHMM KOJUIEraMH, JIydlle 3apaHee
OTKa3aTbCsl OT CBOMX MNpENIoKeHH. Tak Kak HeMIbl O4YE€Hb AKKypaTHbl U UICHETHIbHBI,
OTJINYAKOTCS TPYAOTIO0HEM, MPUJIC)KAHUEM, MYHKTYaJIbHOCTBIO, OEpeKIUBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, MEJAHTUYHOCTBIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
pacyeTIMBOCTBIO, CTPEMJICHMEM K  YIHOPSAJOYEHHOCTH, MYHKTYaJbHOCTh M  CTporas
perjiaMeHTalMs CKa3bIBAIOTCS BE3JIE.

AHIJIMHCKHI CTHJIb BeJeHUs IeperoBopoB B oTnuuue OT HEMIEB aHIIMYAaHE B
MEHbIIIEH CTENICHHU YAENIAIOT BHUMAHKE BOMPOCAM MOJATOTOBKH K MEPEroBopaM, OHU MOJIXOJAT K
HUM ¢ OOJBIION J0Jeil mparmaTu3Ma, IoJiarasi, YTo B 3aBUCHUMOCTH OT MO3UIMM MapTHEpa Ha
CaMUX NEPEroBOpax U MOXKET ObITh HANACHO ONTUMaIbHOE petieHue. [Ipu 3ToM 0HM 10CTaTOYHO
FMOKM U OXOTHO OTBEYAIOT HAa MHHUIMATHUBY mNapTHepa. OCOOEHHOCTHIO aHTJIMYaH SBIISETCS
yMeHHue u30eraTh OCTPHIX YIJIOB BO BPEMsI IIEPETOBOPOB.

HranpsiHcKkuil cTWIb BeleHUsl 1meperoBopoB IlpakTuka BeaeHUS  JENOBBIX
MEPErOBOPOB OTBEYAET AHAJIOTMYHBIM HOpMaM OOJBIIMHCTBA €BpoIelckux crpaH. Hekoropsie
pa3ianuus MpOSBISIOTCA B MOBEACHUM IMPEACTABUTENEH KPYMHBIX U Melkux ¢upm. [locneanue,
KaK MpaBWio, OOJiee SHEPrUYHbl M AKTHUBHBI HA TEPBBIX JTarnax YCTAHOBJIEHHUS KOHTAKTOB,
CTpEeMSATCS HE 3aTSATUBATh PELICHUS OPTaHU3AIMOHHBIX U (HOPMaJIBHBIX BOIIPOCOB, OXOTHO UAYT
Ha aJbTEPHATHUBHBIC BapUaHTHl peuieHUd. WTanbsHIbl SKCIAHCUBHBI, TOPSYH, MOPBIBUCTHI,
OTINYAIOTCSI OOJIBIION OOUIUTENBHOCTHIO.

Hcnanckuii  cTtuwiab BeleHHs TneperoBopoB CTuib BEICHUS IEPErOBOPOB  C
MPEJICTABUTENAMH UCIIAHCKUX (pUpM MeHee JUHAMHUEH, YeM C aMepHUKaHCKUMHU. Tak ke, Kak u
PEIIPUHAMATEIN IPYTUX CTPaH, UCIIAHCKUE OM3HECMEHBI OOJIBIIIOE 3HAYCHHE MPUIAOT TOMY,
YTOOBI MIEPETOBOPHI BEMCh MEXAY JIOIbMH, 3aHUMAIOIINMH MPAKTUYECKH PABHOE MOJIOKECHHE B
JIe7IOBOM Mupe uiu obmiectse. [1o cBoeMy xapakTepy UCIHaHIBI CePhE3HbI, OTKPHITHI, TaJTAHTHEI,
YeNIOBEYHbI, 00J1aAat0T OOJIBITUM YYBCTBOM FOMOpPA U CITIOCOOHOCTHIO paboTaTh B KOMaH/IE.

HIBeackuii cTuib Beaenus neperosopos llIBenckas nenosas Trka Hanboliee Oim3Ka
K HEMELKOH, HO He cToib cyxa. K ee XapakTepHbIM uepTaM OTHOCSTCS TPUIIEKHOCTD,
MYHKTYaJIbHOCTh, aKKYPAaTHOCTh, CEPhE3HOCTh, OCHOBATEIHLHOCTD, MOPSJOYHOCTh M HAJIEKHOCTh
B OTHolIeHUsX. [lIBenbl mpuiepKUBAIOTCS TPAAUIUOHHBIX B3IJISJ0OB HAa OAEKIY JI€JIOBOTO
YEJIOBEKa, MPEINOYNUTasi KIACCUUECKUN CTWib. J[JI1 MYXYHMH 3TO TEMHBIM, OOBIYHO CHHHI B
MEJKYIO TMOJIOCKY WM Cepbld KOCTIOM. [[Js 'KeHIIMH — OoJiee UM MEHee CTPOTUi, HE OYeHb
SIPKUI KOCTIOM WJIM HE CIIUIIKOM BBIYYPHOE TIAThHE.

Kwuraiicknii cTuib BeeHusi neperoBopoB CTUiIb BeIEHUS IEPETOBOPOB ¢ KUTAHCKUMU
napTHEPAMH OTIMYAETCS JTUTEIBHOCTBIO — OT HECKOJIBKUX JTHEH J0 HECKOJIbKHX MECSIEB. DTO
OOBSCHSIETCS TEM, YTO KHUTAWIBl HHUKOTAA HE NPUHUMAIOT pEHIeHHH 0e3 JTOCKOHAIBHOTO
M3Yy4eHUs BCEX acMeKTOB. Eciii BBl XOTUTE cOEpeUb CBOE BPEMsI M1 COKPATUTh CPOKHU MTPOPAOOTKH
BallleT0 MPEJIOKEHHS, HapaBbTe €ro MOJpoOHOe U KOHKPETHOE ONucaHue 3a 3—4 Hexenu 10
KOMaHIUPOBKH.

SAnoHckuil cTHIbL BeleHHs neperoBopoB B flnonun, kak M B CTpaHax ¢ APYTMMH
KYJIbTYPHBIMU TPAIUIMSAMHU, Yallle BCETO B JEIOBBIC OTHOIICHHUS BCTYIAIOT JIFOJU, 3HAIOUINE
Ipyr Apyra. 3BOHKH 0e€3 MpeaBapUTENbHON JTOTOBOPEHHOCTH M TMHChMa, IOCIAHHBIE 0e3
MIPEABAPUTEIILHOTO MPECTABICHUS OTIIPABUTENA, HE CpadaThIBalOT. BBl JOKHBI OPraHU30BaTh
MpEe/CTaBICHUE Ballleil KOMIAaHWM, a 3aTeéM TOYHO, 0e3 OTKIIOHEHWid, CJIeJ0BaTh THIATEILHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUM.

Kopeiicknii cTnib BefgeHusi meperoBopoB K yCTaHOBIEHHIO JI€JIOBBIX OTHOIIEHUI
KOPEHIIbI MOIXOIAT WHAYE, YeM B CTpaHax 3amana. TpyaHo HalaguTh KOHTAKT ITyTEM MPSMOTO
oOpaieHus: K IOKHOKOpEHCKo (upMe B mucbMeHHOM Buje. JKenarenbHa JTUYHAs BCTpeEYa,
JIOTOBOPHUTHCSA O KOTOPOH JIy4Ille BCEro Yepe3 MoCcpeaHrKa. Baill mocpeTHUK, XOPOIIO 3HAKOMBII
C BamMMH OYIyIIMMHU TMapTHEpaMH, MPEICTABUT Bally OpPraHU3aIMIO0, PACCKAXKET O BaIllUX
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IOpPEUIOKEHUSX, O BalleM JMYHOM cTaryce Ha ¢upme u T.a. Kopeiubl OTKphITHIE,
06H_II/ITGJIBHBIG, OYCHBb BCIXKIIMBBIC W XOPOIIO BOCHHUTAHHBLIC JIFOU. HOBTOMy 6y;[eT YMCCTHBIM
IIOMHUTb, YTO TEIJIOE€ OTHOLIEHHWE K BaM MOXKET W HE O3Hayarb, YTO BaM YAAJIOCh TaK YX
3aNMHTCPCCOBATh BalllMX IMMAPTHEPOB CBOMMH MPCATIOKCHUSIMU. Onn NpoCcTO MNPOABIIAKOT
BEXXJIUBOCTD, U BbI JJOJDKHBI OTBEYATh TEM JKE€.

ApabOckuil cTniab BeleHHMs HeperoBopoB Kaxnas apaOckas cTpaHa HMMEET CBOIO
cneuuduky. B kauecTBe OOIMX 4YEPT MHOIUME HCCIIEAOBATENIM OTMEYAIOT HALMOHAJIBHYIO
TrOpPIOCTh U OCO3HAHUE HCTOPUYECKOH 3HAYMMOCTH, BOCIPHUATHE HEOOXOIMMOCTH CHIILHOTO
Juepa M JOCTAaTOYHO pa3BUThle OIOpPOKpaTHYEeCKHe Tpaauluu. ApaOCKue Yy4aCTHUKU
IIEPEroBOPOB BHUMATENIBHO OTHOCATCS K JIMYHOCTH CBOErO IMapTHEpPa M €ro OTHOILEHHUIO K
oOuieapaOCKUM LIEHHOCTSM, Kak IpPaBUJIO, CTPEMSTCS YCTAaHOBUTb C HUM JOBEPUTEIIbHbBIE
oTHoweHus. OHU TaKKe MPEeINOYUTAIOT MPOBOIUTH MPEIBAPUTEIbHYIO IPOPAOOTKY TEX HIIU
UHBIX JIeTajeid, 00CYKIaeMbIX Ha IIEPErOBOPax BOIIPOCOB.

Haunnas mneperoBopsl ¢ J0ObIMH HpefcTaBuTeNsiMU 3anajna win BocToka, HyXHO
YYMUTBIBATH, YTO TPYAHOCTH HA IIEPEroBOpaAxX 4acTO MPOUCXOAAT U3-3a Pa3IMUUU B OXKUIAHUAX,
KOTOpbIE HEPEOKO OOYCIOBJICHBI pa3IMYUSAMH B HAIMOHAJIBHBIX KYJIbTypaX Y4YacTHUKOB
IIEPErOBOPOB.

IIpu 3TOM cienyer OTMETUTh, YTO IPU COBMAJECHUM MHTEPECOB CTOPOH HallMOHAJIbHBIE
pasiniyug HE 3aMC4aroTCd, HO CTOUT BO3HUKHYTH KOH(bJII/IKTy, KaKk OHHM HaYWMHAIOT HUIpPaATb
CYLIECTBEHHYIO pPOJIb. 3HAaHUE HAIMOHAIBHOW cHeuu(UKH BeAECHUS IEPEeroBOPOB IOMOKET
n30exarh OMMOOK BOCIPHATHUS M NMPOU3BECTH Oosiee O6IaropofHOE BIEYATICHHE Ha MapTHEPA,
YCTAHOBUTH C HUM JI0JIFOCPOYHBIE TAPTHEPCKUE OTHOIIECHUS.

Bonpocs! u 3axanus:
1. Hanumure noxiaan 00 0COOEHHOCTSIX KOMMYHMKATUBHOTO IMOBEJICHUSI B pa3HBIX CTpaHaxX MHUpa
(o BBIOOpY CTy/AE€HTA) B COOTBETCTBHH ¢ TpeOoBaHUsAMH (cM. [Tpunoxkenue 1).
2. JIns MOATOTOBKM K TPEHUHraM B (pOpPME POJIEBBIX UTP HEOOXOIUMO BBIMOIHUTH CIIEAYIOIIEEe
ynpaxnenue: (Paboma 6 nape). « Obwenue no menegonyy.

Caymarenu pa3OMBarOTCsS Ha Maphl U PacroiararoTcs CIHHON OPYr K IPYTY JUIS UMHUTALUN
tesiepoHHOrO 00UIeHns. OUH NpeCcTaBiIseT cCoO0H yenoBeka, KOTOPOMY HY)KHO JOTOBOPUTHCS
1o TenedoHy O BCTpeue, APYroid — MHOCTPAHIIA, JOCTATOYHO CBOOOHO TOBOPSIIETO TO-PYCCKH.
3agaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM HM3-3a pyOerka.

2. [loaroroBbereck k KpyriomMy crony, OTBETUB Ha CIEAYIOLIUE BOIPOCHI:
1. IToHsATHE KYIBTYPHI B MEKKYJIBTYPHONH KOMMYHHUKAIIUH.
2. IneHTHYHOCTh B MEXKYJIBTYPHOH KOMMYHUKAIIUH.
3. KynbpTypHast 00ycI0BICHHOCTb BOCIIPUATHS U €0 3HaYECHUs JJIS Ipoliecca
nepepaboTKH HH(OPMALINH.
4. OxapakTepu30BaTh O3UTUBHBIE U HETATUBHBIE PE3YNIbTATy B3aUMOJCHCTBUS Pa3HbBIX
KYIBTYP.
5. Cnenuduka HeBepOAbHBIX ACIIEKTOB MEXKKYIbTYPHOM KOMMYHUKAIMH.
6. JINHTBOKYJIBTYpPOJIOTHYECKHE aCTIEKTH MEKKYJIBTYPHOH KOMMYHHKAIIHH.
7. Turbl BOCIpUATHS MEXKYIBTYPHBIX pa3IHuuil.
8. IcTopuKO-KyJIbTYpHBIE aCTIeKThl MEKKYIbTYPHOH KOMMYHUKAITIH.
9. OcobeHHOCTH 3aMaJHOT0 U BOCTOYHOT'O MBIIIIJICHHUS.
10. ITpo6aeMbl KyTbTYpHOM SKCIIAHCHH.
11. KyneTypHble KapTHHBI MHpa U TipobieMa riaodann3aum.
12. CtepeoTuIisl B MEXKYJIBTYPHOH KOMMYHHKAIIHH.
13. IIpobnema npeapaccyaKkoB B MPOIECCEe MEKHAIMOHAIBHOTO OOIICHHUS.
14. BzanmonelicTBre Jt0/1ei B MOTUATHHYECKOM pernoHe CeBepHoro Kaekasa.

IIpakTuyeckoe 3ansaTue NeS. /les10BoM ITHKET B MPO(PECCHOHATBLHOI KOMMYHHUKAIIUH.
Heab: M3yuuTh OCHOBBI pEUEBOro 3TUKETA B NMPO()ECCHOHAIBHOM KOMMYHHMKAIIUU, STUKETHBIC
(GopMynbl TUIMYHBIX cUTyalui. [I03HaKOMUTBCS ¢ ATUKOH MOJIb30BaHUs Tene(OoHaMHU.

B pe3yJbTare 0CBOEHUs TeMbI CTYACHT J10JI2KeH
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3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ITUKETHBIE ()OPMYJIBI IEI0BOI KOMMYHHUKALIUH;
yMeTb BBIOMPATH S3BIKOBBIC CPENICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIaJIeTh HaBBIKOM JI€JIOBOTO OOIICHHUS.
AKTyaJlbHOCTh  TeMbl  OOyCIIOBIIEHA  HEOOXOJWMOCTBIO  OBJAJCHHUS  OOYYAIONIMMHUCS
koMmrerenyeii YK-4.
Teopernuyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPaBUJI, ONPEIACISIOIUX KYJIbTYPY B3aMMOOTHOILLIECHUN
MEK1y TEMH, KTO 3aHST WM IPEATONIATAaeT 3aHATHCSA COBMECTHOM JIEATEIBHOCTBIO.

JlenoBol 3TUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOr0 B3auMoJeHCTBUS. OH BKIIIOUYAET
npaBuiia OOLIEHUS MEXAY KOJJIEraMH, MEXAY PYKOBOAMTENSMHU U IMOJAYUHEHHBIMU; HOPMBI
OPWINYHST TIPU  [POBEICHUU OQPHUIMAIBHBIX BCTPEY; YCIOBUS BEIEHUS MPOTYKTHBHBIX
TeneQOHHBIX IEPErOBOPOB; MpaBuiIa 0OPMIICHHS EI0BOI TOKYMEHTALIUH.

K ocHOBHBIM TpeOOBaHUSIM ITHKETA, ONPEACIISIIONIUM TaKTUKY MOBCEIHEBHBIX JACHCTBUI
U TIOCTYIKOB, OTHOCAT: BEKJIMBOCTbH;, TAJIAHTHOCTh; IPEAYNPEAUTEIBHOCTh; KOPPEKTHOCTD;
TEPIUMOCTh; CKPOMHOCTh; TAKTUYHOCTH; 0053aTeIHHOCTh, TOYHOCTh. BCe OHM B3aMMOCBSI3aHBI,
Y KKl U3 HUX BHOCUT CBOU aKLEHThI U HIOAHChI BO B3aUMOOTHOUIEHUSI.

JlenmoBoii  ITHUKET TPOSBISETCS B yYMEHHH IPE3€HTOBATh ce0s, B  TaKTe,
TO0OPOKENAaTEeTbHOCTH, CIOCOOHOCTH MPOSBIIATH SMIIATUIO; B KYJIbTYpE YCTHOM U MHUCbMEHHOU
peun; B CICIOBaHUHM TIpaBWiIaM TeJIe(OHHBIX IIEPETOBOPOB M  TCICKOMMYHHKAIMH; B
crocoOHOCTH AP (HEKTUBHO YNPaBIATh HA OCHOBE MIPABHII JIEJIOBOTO MEHEIKMEHTA; B OBJIAICHUN
CEKpETaMH JIIOBBIX MTEPETOBOPOB; B CaMOOOJIaJaHNH M YyBCTBE COOCTBEHHOI'O JOCTOMHCTBA B
KOH(JIMKTHBIX CUTYalHsIX.

OcHoBHast QYHKIIHSI WJIA CMBICH 3TUKETa, ONPEACIISAIOT KaK (POPMUPOBAHUE TAKUX ITPABUIT
MOBE/ICHHs B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMONOHMMAHHIO JIIOJIEH B Ipolecce
obmenusi. Bropoit mo 3HaueHWIo (QyHKIMEH ITHKeTa sBiseTCS (QYHKIHS yqoOCTBa, TO €CTh
1€J1€CO000Pa3HOCTh U MPAKTUYHOCTb.

B unBuInM30BaHHOM MUpPE AET0BOM ATUKET CUUTAETCS SKOHOMUYECKON KaTeropuei. Tam,
TJI€ MPUCYTCTBYET 3TUKET, BBILIE POU3BOAUTEIBHOCTD, JyUllle pe3yabTaThl. [IpaBumna nemoBoro
ATUKETa 00ecreuynuBaloT 3(HEKTUBHOCTH MEPErOBOPOB, TOMOTAIOT JOCTUYL B3aWMOIIOHUMAHHUS B
obmem jgene, Hauboyiee ONArompusiTHO TMPEACTaBUTH ce0s TMpH JIeJOBOM BCTpeue, C
JIOCTOMHCTBOM BBIUTH U3 KPUTHUECKOH, KOHQIMKTHOM cuTyauuu. Kpome TOro, aTUKeT B CUiLy
CBOEH KU3HEHHOCTH CO3J1aeT MPUSATHBINA MCUXOJIOTHUECKUI KIMMAT, CIIOCOOCTBYIOIIHA IETIOBBIM
KOHTaKTaM.

[TeperoBopsl — cnienupUIecKuii BUJ 1€T0BOM KOMMYHHUKAIIUU, UMEIOIUI CBOU MpaBUiIa
U 3aKOHOMEPHOCTH, WCIOJB3YIONIUN pa3HOOOpa3Hble MyTH K JOCTHKEHHUIO COTJIAIICHUS,
COBMECTHBIN aHanmu3 mpoOineM. llens meperoBopoB — JOCTHIKEHHE COTJIACOBAHHOTO U
YCTPauBaroOIIEro BCE CTOPOHBI PEIICHUS.

IIeperoBopsl HAUMHAKOTCSA 3a0JITO 10 TOr0, KaK CTOPOHBI CSAAYT 3a CTOJ U UX YYaCTHUKU
MPUCTYMAT K O0OCYXAeHWI0 BompocoB. K meperoBopam HEOOXOAUMO BCErja TOTOBHUTHCS.
IToaroroBka k mneperoBopaM — 3T0 HEpBas CTaAus EPErOBOPHOTO MPOIIECCA U OT TOr0, Kak OHA
OyzeT mpoBeIeHa, BO MHOTOM 3aBUCAT PE3YJIbTAThl IEPETOBOPOB M MPUHSTHIC HA HUX PEIICHUS.

Jle10BbIe COBEIIAHUS, KaK TIOKA3bIBACT MPAKTHUKA JETOBON KU3HHU, Oonee A (hEeKTUBHBI,
YeM TMpPOCTO QJIMUHUCTPATHUBHBIC PENIEHUS Y3KOro Kpyra ymopasieHueB. Ho mioxo
MOATrOTOBIIEHHBIE U IUIOXO ITPOBEIEHHBIE COBEIIAHMS, CO3bIBAEMBIE [0 KAXKIOMY IIOBOAY,
HAHOCSIT OOJIBIIION BPEl, TAaK KaK OHU TIOKUPAIOT BPEMS COTPYIHUKOB, OTBJIEKAsi ©X OT OCHOBHOM
paboThl, U BBIPA0ATHIBAIOT HECEPhE3HOE, TaXkKe MPEHEOPEIKUTEIHHOE OTHOIIIEHUE K COBEIIAHUIM
CO CTOPOHBI TIOTYNHEHHBIX.

B cerogmsmHen = nenoBOM  KM3HM  KOH(epeHUMM  SBISAIOTCA  JIOBOJIBHO
pactpocTpaH€HHBIM W OOBIZICHHBIM COObITHEM. OHH OpPraHuU3yIOTCS W TPOBOMATCS IS
00CYXXJIEHUSI CIIOPHBIX BOIMPOCOB WIU BOIMPOCOB, KOTOPHIE aKTyalbHbl U HHTEPECHBI BCEM
YYaCTHHUKAM.

IIpe3enTamueii  Ha3piBaeTcs  odUIMATBLHOEC  MEpONPUATHE,  MPEACTABISIONICE
OOIIECTBEHHOCTH HOBYIO (PUpMy WM HOBBIM NPOAYKT, WIM €mE Kakoe-TO JIpYyroe HOBOE
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JOCTIDKEHUE opranu3anuu. Jlro0as npe3eHTanus UMeeT 1elb: PACIIMPEHUE PhIHKA COBITa, TIOUCK
HOBBIX NapTHEPOB, pa3BUTHE OU3HECA U T. 1.
ITHKET 1eJI0OBOI MmepenucKu

B monstue «odunmanpHas mepenucka» BXOAMUT J000€ MUCbMO WM Japyras Qopma
KOPPECIIOH/ICHIIUH, HalpaBisieMble JIIOObIM O(QUIMAIBHBIM JHIIOM OT CBOET0O MMEHM M B CUILY
3aHMMAEMOTI'0 UM I10CTa.

Bcro odunmansHyro KOppecnoHASHIIUI0 MOXKHO pa3ieuTh Ha JIBa OCHOBHBIX BUJA:

- odunMambHas MEPernucKa MEXIy TOCYJapCTBEHHBIMH OpraHH3alMsAMU PA3IUYHBIX
CTpaH, MHOCTPAHHBIMHU HPEJCTABUTEILCTBAMM W HUX JODKHOCTHBIMH JIMLAMM  (HOTHI,
MEMOPAHIYMBI, TAMATHBIE 3alIUCKH). B OCHOBHOM 3TOT BHJ KOPPECIIOHICHIIMU HCIIOJIB3YETCS B
JATUIOMATUYECKOM MTPAKTUKE;

- JIeNIoBbIe (KOMMEpUYECKHE) MUChbMa, UMEIOIME YacTo MoJIyo(UIUaIbHbIA XapakTep U
IIUPOKO TPHMEHSEMbIE TPU OpPraHM3aLUU  JEIOBBIX KOHTAKTOB Mexay (upmamu,
OpraHu3aLUsIMU.

. JTHKeT TeJie)OHHOT0 pa3ropopa

B coBpemeHHON 1en0BOM JKM3HU YMEHHE NPaBUWIBHO U 3(PQPEKTHUBHO TOBOPUTH IO
Tene)OHy HE MEHee Ba)KHO, YeM JIeJioBas mepenucka. Yacto MMEHHO Telae(OHHBINH pa3roBOp
3aKJIa/IbIBAET OCHOBBI OyIyILIEro YCHEIIHOrO JIeJIOBOIO COTPYJHHYECTBA, T.K. BBICTYNAET
BU3UTHOM KapTOYKOW OpraHU3aly WIKA JEJI0BOT0 IMapTHEPA.

PasroBop no tenedoHy uMeeT cBOM BakHble 0COOEHHOCTH. B 3TOM pasroBope He umeeT
3Hau€HUE BHEIIHUNA BUJ, OOCTAaHOBKAa BOKpYr coOeceAHMKOB. ['J1aBHOe 3HaueHHE NpUAAETCS
peueBoii KyJIbType OeceIyroNuX JIr01eH U 3By4aHUI0 UX T'OJIOCOB.

Bonpoce! u 3axanus:
1. PeueBoii 3TuKeT B NpohecCHOHAIBHON KOMMYHUKAIUH.
2. DTHYECKUE MPUHIUIIBI PEYEBOTO TIOBEACHHUS.
3. Otuka u chepa obmeHusI.
4. MaHepbl uenoBeka B JIeJI0BOM OOCTaHOBKE.
5. OTukeTHbIe (POPMYIIBI THIIMYHBIX CUTYAIHH.
6. DTuKa 1MoJIb30BaHUS TeslehOHAMMU.

1. BeimosiHUTE ClieAyroliee ynpakKHeHHE:
Kakxue smuxemnvle ¢ppasvl vl ucnonvzyeme 01 8excaugou gopmel omkasa? 3anuwume 3 -5
8apUAHMOS.
2. IloaroroBsTech kK Kpyriomy croiy, OTBETHB Ha CJIEAYIOIINE BOTIPOCHI:
1) npuHATH TPEATIOKEHHE;
2) BBICIIATh HOBBIC KATAJIOTH;
3) NPHUHATH MOCETHTEIIS.
1. OcHoBHBIE TOHATHS 00 ITUKETE.
2. DTUKET B JICTIOBOM OOIIEHHH.
3. OTuKeTHbIE (HOPMYIIBI B 1€TIOBOM OOILICHUU.
4. [TpaBuia MPUBETCTBUS B IEIIOBOM OOIIICHUH.
5. OTHKeT BeJieHHs TesIe()OHHBIX pa3rOBOPOB.
6. OpraHu3zanusi 1eJ0BOTO 3aBTpaKa, 00e/1a, y)KIHa.
7. Ilcuxonoruueckue JeTepMUHAHTBI UMHJIKA JEJTOBOTO YeJIOBEKa.

IIpakTuyeckoe 3ansitue Ne6. KoHduiMKTHBIE cCHTyallu¥M M CHOpPbl B NPO()eCcCHOHAIBHOM
cpezne.
Heawb: [late kiaccupukanuio KOHQIMKTOB, HM3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeruy MOBEICHUS B KOH(MIMKTHOMN CUTYaINH.
B pe3ysabTrare ocBOeHHSI TEMbI CTYAEHT J0JIKEH
3HATh KJacCU(UKALUI0 KOH(DIUKTOB, CTaHU KOH(IIUKTA, €T0 CTPYKTYPY, CTPATErnu MOBEACHUS
B KOH(JIMKTHON CUTYyalluy;
yMeTb BBIOMpPATh TAKTUKY MOBEICHUS B KOH(MIMKTHON CUTYaIUH,
BJIajIeTh HaBBIKOM IOBEJICHUS B KOH(DJIUKTHON CUTyallUu.
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AKTYaJIbHOCTb  TeMbl  OOYyCJIOBJICHAa  HEOOXOJWMOCTBHIO  OBJAJCHUS  OOYYAIOIIMMHCS
komnereHue YK-4.
Teopernyeckasi 4acTh:

KOH(QIMKT — 3TO CTOJIKHOBEHHE IIPOTHUBOIIOJIOKHO HAIIPABJICHHBIX LIEJIEH, UHTEPECOB,
MO3ULIMI, MHEHUI U B3IJIAJI0B JBYX WUJIM HECKOJBKHX JHOJECH.

Buabl KOHQJIUKTOB:

BHYTPMJIMYHOCTHBIN KOHPIMKT.

31ech y4acTHUKaMU KOH(DIMKTA SIBISIOTCS HE JIIOIM, a PA3JIMYHbIC IMCHUXOJIOTUYECKHE
(bakToOpbl BHYTPEHHETO MUPA JIMYHOCTH, YACTO KAXKYILIUECS WM SBIISIONINECST HECOBMECTUMBIMHU:
NOTPEOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Onna w3 Haubosee pacHpoOCTPaHEHHBIX (OPM — 3TO pONIEBONM KOH(IUKT, KOrnaa
pa3jnyHble POJM YEJIOBEKa MPEIbSIBISAIOT K HEMY MpOTHBOpeuuBbIe TpeboBaHusa. Hampumep,
OyJIy4d XOpOIIUM CEMbSHUHOM (POJib OTLIA, MAaT€pH, MYKa, >KEHBI W T. II.), YEJIOBEK JOJKEH
BeYepa MPOBOAMUTH JIOMAa, a MOJIOKEHUE PYKOBOJUTENS MOXKET 00s53aTh €ro 3aJep:KaThCs
Ha paboTte. MeKIMYHOCTHBIN KOHQIUKT. DTO caMmblil paclpOCTpaHEHHBIH THI KOH(DIHMKTA.
B opranuzanusix OH MposBIsieTcss Mo-pazHomy. Yame Bcero — 310 O0oprba 3a orpaHUyYeHHbBIC
pecypehl: MaTepHalIbHBIE CPEACTBA, INPOU3BOJCTBEHHBIC IUIOIIANNA, BPEMs HCIIOIb30BAHUS
o0opynoBanus, pabouyro cuiy u T. A. Kaxaplii cuuTtaer, 4To B pecypcax HYXKIaeTcss UMEHHO
OH, a HE JPYTroM.

Kondaukr Mexay anyHocTbio U rpynmnoii. Hepopmanbhbie rpynmnbl ycTaHaBIUBAIOT
CBOM HOpMBI MOBeNeHUs, oOmeHusa. Kaxaplii 4ieH TakoW Tpynmbl JOHKEH HX COOJIIOAATh.
OrtcTymuieHre OT NPUHATBIX HOPM I'pyINa pacCMAaTPUBAET KAK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(JIMKT MEXAY JHYHOCTBIO M rpynmoil. J{pyroi pacupocTpaHeHHBIH KOH(MIUKT 3TOrO THMA —
KOH(MJIMKT MEXKY TPYIIONA U PYKOBOJUTEIEM.

MexrpynnoBoii koH@IUKT. Opranm3anus COCTOUT U3 MHOXKECTBA (OPMaTBHBIX
U HeOpMANbHBIX TPYII, MEXIY KOTOPHIMU MOTYT BO3HUKATh KOH(MIUKTHL. Hampumep, mexay
PYKOBOJCTBOM U UCHOJHUTENIAMU, MEXIYy paOOTHUKAMHU Pa3INYHBIX IOAPA3JACICHUN, MEXKIY
He(QOpMaJIbHBIMU IPYNIIaMU BHYTPU MOJpa3esIeHUH, MEXy aIMUHUCTpauel 1 mpodcor3oM.

CouuanbHblii  KOHQUIMKT — 3TO «CHUTyalus, KOTJAa CTOPOHBI (CyOBEKTHI)
B3aMMOJECHCTBHS TPECIEAYIOT KAaKUE-TO CBOM LENHM, KOTOpBbIE IPOTHUBOpPEYAT WM B3aUMHO
UCKIIIOYalOT Jpyr Apyra». CouuanbHbI KOH(DIUKT — 3TO CIIOXKHOE SIBICHHE, BKIHOYAOIIEE
HECKOJIbKO acrmekToB. Ho MMeHHO Hamuuue NpOTUBOOOPCTBYIOUIMX CTOPOH CO CBOMMHU
NOTPEOHOCTSIMU, UHTEPECAMU U LEJISIMU SBJIIETCS OCHOBOM KOH(IIMKTA, €r0 0CEBOM JTMHUEH.

S crparernii nopeeHus B KOHQJIUKTE!

1. M36eranme (yxoja OT pelICHUs CUTYalLlUN)

Crparerusi yxojJa OTJIMYAeTCsl CTpEeMJICHHMEM YHWTH oT KoHQuukrTa. Takoe noBeneHue
ObIBaeT, eciau npeaMer KOoHQIMKTa HEe MMEeT CYyLIeCTBEHHOro 3HadeHus. Kak mpaBuio, 310
B3aMMHas YCTYIKa, T.e. 00€ CTOPOHBI FOTOBBI M30€XaTh CUTYalMU CIOPA, YTOOBI COXPAHUTh
OTHOIIECHHUS.

2. Ycrynka

UYenoek, NpuIep>KUBAIOIINNCS TAHHOW CTPATETHH, TAK )K€ KaK M B IPEIbIIYLIEM ClIyYae,
cTpeMHTCS yWTH OT KOoH(uukTa. Ho mpuumHBl «yXoma» B 3TOM ciydae HHbIE. YesloBek,
MPUHUMAIOIINN CTPATErni0 YCTYNKH, XEPTBYET JUYHBIMU HHTEPECAMH B IOJIb3y HMHTEPECOB
COIEPHUKA. DTO MOXET OBITh CBSI3aHO C MCHXOJOTHYECKUMH OCOOCHHOCTSMH YEJIOBEKa —
HECIIOCOOHOCTBIO U HEXKeJIaHWEM BCTYIaTh B KOHPpoHTanuoo. Ha ycTynku MOXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKH NpeaMeTa KOH(JIMKTA - 3aHWKEHUE ero LEHHOCTH Uit cebs. B stom
Cllydae MPHUHSTAsi CTpaTerus sSBJISETCSl CaMOOOMaHOM U HE BEJIET K pa3pellieHnto KoHQaukTa. A
MHOTJa YCTYIIKA MOXET OKa3aTbCs JIMIIb TAKTMYECKHUM IIaroM Ha MYTH JOCTHKEHMS INIABHOM
CTpaTeruyeckoil Leau — OTAaTh Majoe, yToObl BbIUrpaTh Oosbluee. [Ipu Bcex BBIENIEHHBIX
0COOEHHOCTSIX CTpaTeTUH YCTYNKHU BaXKHO MMETh B BHJy, YTO OHA ONpaBlaHa B TEX CIydYasXx,
KOTI'Jla YCJIOBUS JUIsl pa3pelieHns KOHQIIMKTa He co3penu. U B 3ToM citydae oHa BEJEeT K BpeMeH-
HOMY «II€pEMHUPHIO» Ha IMyTH KOHCTPYKTUBHOTO Pa3pelIeHUs] KOHPIUKTHON CUTYyalllH.

3. ConepHn4ecTBO (MMPUHYKICHHE)
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Bribop crpareruum TpUHYXKIEHUS B KOHEYHOM HWTOTE€ CBOJUTCS K BBIOOpPY: KOO
BBIUTPHINI, JTUOO cCOXpaHEHHE OTHOUIeHUH. Kakaplii M3 y4acTHMKOB OTCTaMBACT TOJIBKO CBOM
MHTEPECHI, HE CUUTAsICh C MHTepecaMu Apyroro. [Ipu Takoii cTpaTeruy akTUBHO MCHOJIb3YIOTCS
BJIACTh, CHJIa 3aKOHA, aBTOPHUTET, MAHUMYIALUU U T. 1. TakuM crocoOOM MOKHO Pa3pelIuTh
KOH(JIMKTYIO CUTYaIUIO, €CIM MPEIMET Cropa ACHCTBUTEIbHO OYEHb BaXKEH AJISi OJHOTO U3
YYaCTHHUKOB M PaJH 3TOr0 CTOUT MONTH HA puck. OgHAKO, B OOJBIIMHCTBE CIIy4aeB Jake, €CIu
BOIIPOC pelIaeTcs, MpOUTpaBllas CTOpPOHA BCE PABHO MPEObIBAET B COCTOSIHUM CKPBITOTO
KOH(JIMKTA ¥ 3TO 0053aTEILHO MPOSBUTCS B APYTOW CUTYaIIHH.

4. Komnpomucc

[Ipu koMIpoMucce HU OJlHA U3 KOH(PIUKTYIOIIMX CTOPOH HE MOJIy4aeT YAOBIETBOPEHUS
CTHOJHA — KaX/IbI BBIHY)KJICH B YEM-TO HOCTYNUTHCS CBOMMH MHTEpPECaMHU. 3aTO OTHOUICHUS
BpoJie Obl coxpaHeHbl! MHEHHE, YTO KOMIIPOMHCC — Jydlllee pelieHne KOHGIMKTA, JOBOJIBHO
pacripoctpadero. OgHako B OOJNBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HENb3sl pacCMaTpUBATh Kak
crocob pazpeimieHuss KOHGIMKTA. DTO JIMIIL 3Tall HA MYTH TOUCKA MPHUEMIIEMOTO pEHICHUS
IpO0OJIEMBI.

5. CoTpyAHU4€CTBO

Crparerusi cOTpyHUYECTBA XapAaKTEPU3YeTCs BBICOKUM YPOBHEM OpPHUEHTAllUU KaK Ha
COOCTBEHHBIE HMHTEpPEChl, TaK M HA HHTEPEChl COMEpPHUKA. ODTOT MOAXO0J Oazupyercs Ha
YIIOBJIETBOPEHUN MHTEPECOB OOEUX CTOPOH M COXPAHEHUM MEXJIMYHOCTHBIX OTHOIICHUU.
Oco0oe MecTo B BBHIOOpE JAHHOW CTpaTerddl 3aHMMaeT npeamerT koHduukra. Eciam mpenmer
KOH(IIMKTa MMEET >KH3HEHHO Ba)XKHOE 3HAYCHHWE JUIA OJHOM WM O0CHX CTOPOH, TO O
COTPYIHUYECTBE HE MOXKET ObITh U peun. COTpPYAHHUYECTBO — CaMbIil CIOXKHBINA, HO M CaMbIi
BBITOJTHBIN TYTh pemieHusi KoHGIHUKTa. TOIBKO B 3TOM Ciydae €CTh IOJIHOE YJOBJIETBOPEHHUE
CTOPOH U YBEPEHHOCTh B TOM, YTO KOH(DIUKT NEHCTBUTENHHO PEIICH, a HE 3alpATaH J0 MOPbI 10
BPEMEHU B JJaJIbHUU yTOJI.

IIpodpniakTnka KOHPIUKTHBIX CUTYALHIi.

[IpaBmwibHbIE 1OAOOP W paccTaHOBKA KaJpoB, YUYUThIBas MpO(EecCHOHAIbHBIE U
IICUXOJIOTHYECKUE KaueCTBa; aBTOPUTET PYKOBOJUTES, TO3UTUBHOE ITPU3HAHUE €TO 3aCIyT;

MO3UTUBHBIE TPAJUIMKU B KOJUIEKTUBE, HOCUTEISIMU KOTOPBIX SBJSETCS OOJbIIas 4acTh
COTPYJIHUKOB.

Meps! u cpeacTBa NPEIOTBPAIICHNS U JIUKBUIAIMHA KOHDIUKTA!

Crporoe co0:1r0/ieHue OCHOBHBIX MPaBHJI BEIEHUS TUCKYCCUU:

Crnenyer yaensTh BHUMaHUE aHAJIU3Y BO3MOXHBIX POTHUBOPEUUIA,

NPENOCHITIOK KOH(MIMKTA, ONPENETICHUI0 BO3MOXKHBIX OIMOHEHTOB U HX BEPOATHBIX
O3UIIUH.

Taxoke cymiecTByeT nepeyeHb MpaBuil, KOTOPBIA JaeT OPUEHTUPBI AJIS JIMHUM MOBEACHNUS,
KOTOpasi IPOTUBOJIEHCTBYET BOZHUKHOBEHHUIO CEPhE3HBIX KOH(IUKTOB:

[Tpu3naBate aApyr apyra.

Cnymats, He nepeOuBasi.

JIeMOHCTpHUPOBATH TOHUMAHKE POJIU IPYTOTO.

Yerko hopmynupoBaTh npeaMeT 00CyKIEHUS.

YcranaBiaMBaTh OOIINE TOUKH 3PEHHS.

BBISICHUTE, 9TO Bac pa3beIuHsICT.

ITocne sTOrO CHOBA OMUCATh COAEPKAHUE KOH(IIUKTA.

Hckats oO1iee pemenue.

Bonpocs! u 3aganus:

1. Knaccuduxanusi KOHQIUKTOB.
2. Ctanuu 1 CTPYKTYpa KOH(IIUKTA.
3. Ctparerus noBeJeHNUs B KOH(DIUKTHON CHTYaIlHH.
4. Cnop, mnoiemuka, 1e0aThl: ICHUXOJIOTUYECKHE AaCMEKThl YOEKICHHUS; ICHUXOJIOTHYECKUE
ACTICKTHI BHYIIICHHUSI.
5. Paszviepauime cumyayuu «Onosoanue» (no yciosuio, ono3oauue Cmoib 3HAYUMENbHO, YMOo
0HCUOAIOWULL YIHCE BbLBEOCH U3 MEePNeHUs).

a) CBUIAHUE C JIPYTOM;
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0) moma mociie 00emanHOro CPOKa BO3BPAIICHNUS,

B) Ha JICJIOBOM BCTpEYe.
Cnpaska: 6eCKOHGAUKMHDBIL 8bIX00 U3 CO30A8UIENICS CUMYAYUU NOTYYAeMCsl 8 MOM Clyuae, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXOTO0SUHECKYIO NO3UYUIO
napmmepa ciedyruum oopasom.

a) Pebenox — Pebenok;

0) Pebenox — Pooumens;

8) B3pocnwiii — B3pocnviil.

IIpakTnyeckoe 3ansitue Ne7. TUNMYHbIEe KOMMYHHKATHBHbIE CUTYALMH.
Hean: PaccMOTpeTh OCHOBHBIE TUIIBI KOMMYHUKATUBHBIX CUTYyallUi: JenoBas Oecena, mpecc-
KOH(epeHIIHsl, IeJIOBbIE COBEIAaHus, IeT0BbIE TIEPETOBOPHI.
B pe3yJsibTare 0CBOEHHUS TeMbI CTYI€HT /I0/I2KEH
3HATh OCHOBHBIEC TUIIbI KOMMYHUKATHUBHBIX CUTYyallul;
yMeThb BHIOMPATh TAKTUKY MOBEACHUS B PA3TUYHBIX KOMMYHUKATHBHBIX CUTYaIUsX;
BJIaJIeTh HaBBIKOM BECHHUS JIEJI0BOM Oeceibl, mpecc-KOH(PEpEeHIINH, IeTOBbIX COBEIIAHMUIA,
JIETIOBBIX TIEPETOBOPOB.
AKTyaJqbHOCTh  TeMbl  OOyclOBIeHA  HEOOXOIMMOCTBIO  OBNAJCHHUS  OOYUYaIOIIMMHCS
komrmeTreHmuen YK-4.
Teopernueckasi 4acTh:

Tunuunoii kommynukatuBHoi curyanueit (TKC) norosopumcst cuyuTars HEKyro
MOJIEIb JIEJIOBOTO KOHTAKTa, 00YCIIOBIEHHOTO €r0 0COOCHHOCTH (CoaepKaHueM, 0OCTaHOBKOIN),
B KOTOPOM pEaJIM3YyIOTCsl peuyeBble JEHCTBMS NapTHEPOB, HAlpaBlIEHHbIE Ha JIOCTUXKEHUE
cornamenusi. Muaye rosopsi, B TKC oTpakaroTcsi MOTHBBI B3aUMOJICHCTBUS, 1€ JIEUCTBHIMA,
yCIOBUS NPOTEKAHUs OOILEHHs, COLHUAIbHBIE POJU COOECEIHHUKOB, a TaKKe T€ pEueBbIe
JeMcTBUSA, MPU MOMOIIM KOTOPBIX JIOXKHO HauOoJsiee MOJHO BBIPa3UTh OTHOLICHHE CTOPOH K
peIMeTy EPErOBOPOB.

Ecnu mpennonoxuth, 4TO BepOadbHOE U HeBepOanbHOE (peyeBoe U HEpEeueBOe)
noBeneHrue MmapTHepoB npu obmeHun B droboi TKC B obmux yeprax MOKHO 3apaHee
CMOJIETUPOBaTh, €CTh OCHOBAHHE CJIENaTh BBIBOJ O BO3MOXKHOCTH (DOPMHUPOBAHHUS M Pa3BUTHUS
KOMMYHHUKaTUBHOW KOMIIETEHIIMM C Y4Y€TOM KOHKPETHBIX (MHAMBHAYaJIbHBIX) MOTPEOHOCTEM
KaX/I0r0 y4YyaCTHHKa JeJOBbIX meperoBopoB. Jlanee mnoapobHo awnamusupytores TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JIEJIOBBIX IE€PErOBOPOB, MX BEJIEHUS M KOHTPOJISA 3a
UCToNHeHueM ux pemeHuil. K HuM oTHocATcs: '"cTaHOBieHue (MOAJEpXKaHUE) JEIOBBIX
KOHTAaKTOB; X aKTyaJlu3allus U peajan3alus, a TAKKe UX KOHTPOJIb U OLICHKA.

Bee rpynnel TKC paccMaTpuBaroTCsi WIM pEIM3yIOTCA 0 CIEAYIOIINAM IapaMmeTpam:
KOMMYHHMKAaTHBHbIE YCTAHOBKHM, T.€. L€l M 3aJayd OOILEHUs: pPOJEBbIE YCTAaHOBKHU, T.€.
OTpaXCHHE B IIOBEIECHWUM KOMMYHHMKAaHTOB HX COLMAJIBHO-ICIOBBIX XapaKTEPUCTHK; JTHKE
ATHOpeuYeBbie POPMYJIIbI OOLIECHUS.

[TapTHepsl MO meperoBopam, pemias CcOOCTBEHHBbIE NPOOJIEMbI, CMOTYT NPUHTH K
COTJIAILIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHHMIO OJArONPUSITHOTO IICHUXOJIOIMYECKOTO U
KOMMYHHKAaTUBHOTO MHUKpOKJIUMara Oecelbl, K MOAJEPKaHUIO JOOpPOKENaTeIbHOTO TOHA
pasroBopa. B mo0bIX BapuaHTax TIEPEroBOPHOTO Ipolecca JOHKHO OBITh peaTn30BaHO
"3050T0e" mpaBmio: "OTHOCHCH K APYrHMM Tak, KaK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIHCH K
Tebe". YcTraHoBIeHUE, MOJJEpKaHUE IENOBBIX KOHTAaKTOB Ha BBICOKOM ypoBHEe KynbTypsl,
COOJTIOJICHHE MTPABUJI JIETIOBOTO STHKETA MO3BOJISIOT MOBBICUTH 3(PPEKTUBHOCTD PELICHUS JTHOOBIX
IpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c¢: coOeceHMKOM HE YCTaHOBJIEH HEOOXOAMMBIN
KOHTaKT, He HaiaeH "oOmmii s3bIK", Oecnoje3HO NPUBOIUTH pasyMHbIE, OOBEKTHBHBIE
apryMeHTHI.

YcranoBieHue, MoaaepKaHue JAe0OBBIX KOHTAKTOB BKJIIOUAET OOpallleHue, MPUBETCTBHUE,
3HAaKOMCTBO, IIpUKa3, HpPEJIOKEHHE, MpockOy, OnaroJapHOCTh, IOXBally, KOMIUIUMEHT,
W3BUHEHUE, IPOIIAHNE U T.1.
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Obpamenne. KomMyHuKaTUBHAs YCTaHOBKAa - ONpPENEICHHUE COLMAIBHOTO U POJIEBOTO
cTaTyca y4aCTHHKOB OOIIIEHUsI, YCTAHOBJIEHHUE COLUATHLHO-PEUEBOTO KOHTAKTA.

Bonipocs! u 3aaHusi:

1. JlenoBas Gecena: CTpyKTypa JeJI0BOM Oecebl.
2. dakTopHl ycrexa AeI0Boi Oecebl.
3. [enoBas 6ecena mo tenedony.
4. Tpecc-koH(bepeHIHs.
5. JlenoBbie COBEUIaHMS: TUIBI COBEIIAHWH; TOJrOTOBKA COBEIIAHWS; MpaBUja MOBEICHHS Ha
COBCIIIaHUH.
6. /lenoBble TMEperoBOphl: MOATOTOBKA K TEPErOBOpaM; LI MEPEroBOpPOB; IMpeIMeT
NIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPIICHHUE TIEPETOBOPOB.
7. YupaxxHeHue:
Posviepoiu cumyayuii. Ilpenodasamento omeooumcsi ponv «xozauna kabuumemay. IIpumepol
3a0anuil:

1. Bel 3aHuMaetech perneTutopcTBoM. [Ipunumm k MaTepu aOUTypHEHTa C PEKOMEHIATEIbHBIM
UCHMOM.

2. Bbl Ha pueMe y 3aBeyIOMIEro 3arcoM ¢ Mpoch00i MEPEeHECTH PErUCTpaInio Opaka.

3. Bbl mpunumm 1o OOBSABICHHIO K JHPEKTOPY (HUPMBI ycTpawBaTbcs Ha JTOJHKHOCTH
MEHEeJDKepa.

4. Bbl IpUIIUIH K TUPEKTOPY € NPOCLOOH O IepeBoOJIe B APYroi OTAEI.

5. Bol npunumm Kk AupekTopy (UPMBI C TPEAIOKEHHEM CO3/1aTh HOBOEC HAIpaBJICHUE €¢
NeSITeTLHOCTH, HAIIPUMeEp KaKOW-1100 BUJ] YCIIYT HACEICHUIO.

6. Bel mpunuim K 3aBenyrOIeH MapuKMaxepCKOM ¢ JKalo0Oi Ha COXOKCHHBIC 3aBUBKOMU
BOJIOCHI.

7. Bel mpuIIuIM K 3aBEAYIOIIEMY TelleaTelbe COOOIUTh, YTO MOCIIC BHU3UTa K BaM MacTepa
TEJICBU30p BOOOIIIE IepecTan padoTaTh.

3a0anue cuumaemcs yCnewiHO  GbINOJIHEHHBIM, €CAU  CMYOeHm cymeem  000umvcs
PACNONOMNCEHUS «XO3AUHA KAOUHEeMA» U peuums 80l 60NPOC.

IIpakTyeckoe 3anaTue Ne§. Benenue neperopopos. Opranusanus coOBeliaHui.
Heanb: M3yunts cnenu@uky MOAroTOBKHM K MEPEroBopaM; UX Hadajla U 3aBEpILIEHUS, CIIOCOObI
B3aMMOJIEMCTBHS HA IIEPETOBOpax.
B pe3ysabrare ocBOeHHSI TeMbI CTYAEHT J0JIKeH
3HATh clenr(UKY MOATOTOBKY K MEperoBopam, MpaBuiia X NpoBEICHUS,
yMeTbh OpraHU30BbIBaTh 00IIEHNE B paMKaX IIEPErOBOPOB;
BJIaJeTh HABBIKOM BEJICHUS JIeIOBOM Oeceibl, mpecc-KOH(pEpeHINH, IeTOBbIX COBELIaHUH,
JIEJIOBBIX NIEPETOBOPOB.
AKTYaJbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTBIO  OBJAJEHHS  OOYYaIOIIMMUCS
kommnereHuen YK-4.
Teopernueckasi 4acTh:

l'[paBmIa YCICIHIHBIX IMEPETroBOPOB BKIIKIOYAKOT B ceost Caeayromue NyHKThbI:

1. IToaroroBka. Bbl MOMKHBI YETKO INOHMMATh II€JIb IEPErOBOPOB €HIE 10 MX
HENOCPE/JICTBEHHOT0 Hauana. B wumzaeane pa3OuTh 3Ty Lienb Ha TPU IyHKTA: IUIAHUPYEMBI
pe3yibTar, NpUEeMJIEMbIi M HeXenaTeldbHbI. IS KaXaoro M3 HUX HEOOXOIUMO HUMETh
COOCTBEHHYIO CTPAaTETUI0 MOBENIEHUs, KOTOpas MycKaeTcs B XOJ elle 1O TOro, Kak pe3ysbTaT
Oyzner pocturHyt. JlomycTuM, BBl BUAWUTE, YTO Pa3roBOp UAET HE B TO PYCJIO, U Bbl HE MOXKETE
IpUNTH K 00lIeMy 3HaMEHAaTeNo ¢ codeceHuKOM. Bocnomnb3yiitech nmpueMamu, KOTOpbIE 1aayT
BO3MO>XHOCTb BBIMTU U3 CUTYaLUH.

2. IIpencrasiaenue. B Hauane pa3zroBopa faiiTe napTHEPY YETKO MOHATh, KTO BbI, OT
KaKol KOMITAaHMM BBl JIEHCTBYeTe M C KaKOH IeJbl0 NPUITACHIM ero Ha 3Ty Oeceny. OTo
IIOMOKET M30eXaTh MHOTMX BOIPOCOB B janbHeiieM. HedopmanbHoe oTCTyIIeHHE MMeEeT
CMBICJI, €CJIN BbI IlefICTBHTGHBHO YMECTC O6H_IaTI>CSI Ha OTBJICUEHHBLIC TeMbl. Ecim ke pasroBop
«O0 TOTOJIE» JIENAETCsl MOCTOJBKY IOCKOJIbKY, HEMCKPEHHE, OH OyJeT JIMIIb BO Bpe[, T.K. CTAHET

19



Oecrnosie3Hoi Tparoit BpeMeHU. KoToporo y MHOTHX JENOBBIX JIIOJEH IMPOCTO-HANPOCTO HE
xBaTaert. Jlydiile nepexouTs cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B Tmpoliecce NEPEeroBOPOB BBl JIOJKHBI
OTCTanBaTh, IPEKIE BCETO, CBOU MHTepechl. Ho He AUIIHKUM OyneT B3MVISIHYTh Ha pa3roBOp €O
CTOPOHBI coOeceTHuKa. JTO MOMOKET BaM JIydlle MOHATh, KAaKWe TUIFOCHI CBOETO MPEII0KEHUS
BbI MOXKETE ISl HEr0 NOAYEPKHYTh. YMENUTE CIIYIIAaTh U CIBIIIATH YYXKYIO TO3ULIHUIO.

4, AHTYpa:k M BHeITHUA BU (IS «<CKMBBIX» MeperoBopoB). [103a60TbTECH O TOM,
4TOOBI MIEPETOBOPHI MPOXOIMIN B MOIXOAAIIEM MECTE, TaM, IJie HUKTO He OyAeT BaM MellaTh.
Ecnu 310 0duc, ero o6craHoBKa A0KHA HACTpauBaTh Ha JEJIOBOM Jaja. 3akpoiite 1Beph (HO HE
3anupaiite) u m1o3ab0ThbTeCh O TOM, YTOOBI BaM HUKTO He Mmewan. Eciu 1o kade, nmocrapaiitech
noao0paTh YIOTHOE 3aBeleHHe. He mnpurnamaiite y4yacTBOBaTh B IIEpEroBopax JUI, 4Ybe
MPUCYTCTBHE HAa HUX HeoOs3aTenbHO. KoHTponupyiite BpeMsi eperoBopoB, HE 3aTSITMBANTE HX,
HO W HE CMOTPUTE Ha 4Yachl KaXAble 5 MHHYT, 3TO IMPU3HAK IIJIOXOTO TOHA M Ballei
HEJOCTAaTOYHOW 3aMHTEPECOBAHHOCTHU B c/enke. UTO KacaeTcsi BHEIIHEro BUa — B HEM JIOJDKHA
IIPUCYTCTBOBATh AKKYpaTHOCTb. BBl NpoBOIMTE [€JIOBYHO BCTpEUYY M JOJDKHBI BBIMVIAJETh
COOTBETCTBYIOIIIE.

o. IMosoxuTenbHBIA XapakTep ©Oecenbl. M Bb, W Bam  COOECEIHUK,
3aMHTEPECOBaHbl BO B3aUMOBBITOJHOM COTPYAHHYECTBE. DTO BEIb XOPOIIO, HE MpaBAa Ju?
JlemoHcTpupyiiTe CBOM MO3UTHBHBIA HacTpoil. Ho He ¢ MOMOILIbIO «IeKYypHOI» yIbIOKM WU
MOJIXAJIMMCTBA, & TaK, 4yTOObI SMOIMH ObUIM UCKpeHHUMH. Paccka3piBaiiTe 0 mMepcreKTUBax
COTPYJIHUYECTBA C UYBCTBOM, C 0JIECKOM B ria3ax. Eciu Bbl HE KpUBUTE TYLIOH, MOAIEPKUBATD
Tako! TOH OyJeT o4yeHb Jierko. Ho mpu sTom nepkute aucraniuio. BoaMoxHo, B OyayiieM Bbl U
co0eceIHUK CTaHETE JIYUIIUMHU JPY3bSIMU, HO B JIaHHBI MOMEHT Bbl — IIPEJICTABUTENIN Pa3HbIX
JIEJIOBBIX CTOPOH, KaXKIasi U3 KOTOPBIX OTCTaUBAET CBOM HHTEPECHI.

6. Opano3navynocth. Eciii peus uner o GuHAHCOBOM MapTHEPCTBE, YCIOBUH OIJIATHI
TOBapa U T.Il. MOMEHTOB, HYXKHO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aT€M MPOMKCAHbI B
JIOTOBOpPE U HE MOJBEPrajuch ABOMHON TpakToBKe. [loanmuchiBaTh JOKYMEHT, €CTECTBEHHO,
Cpasy He CTOUT.

1. I'naBnoe — gerasm. He moHsiu, 4ro o3Hayana Ta WIM HMHas ¢pa3a U3 YCT
naptHepa? He nonenutech 3aaTh €My yTouHsOIUN Bonpoc. COMHEHMSI, HEYBEPEHHOCTD U T.II.
YyBCTBAa HEOOXOAMMO MO0 MOATBEPKIaTh, JIMOO pa3BerBaTh. Y TOUHSIOIINE BOIIPOCHI B JAHHOM
cJlyyae — CaMbli JTyqiuii crnocoO.

8. CobuonaiiTe 6amanc. Mexay «100pbIM W 35IbIM TonHIeickum». Eme oaun
Ba)XHBIM (aKTOp TOro, Kak BECTU MEPErOBOPHI O COTPYAHUYECTBE. 31€Ch, Kak U B 0010, CUJIEH He
TOT, KTO aTaKyeT, a TOT, KTO JepKUT yaap. CBOM MO3ULIMK HEOOXOAMMO OTCTauBaTh HE 3a CUET
OTKa30B, CIOPOB W JPYroro HeratuBa. BakHO MpoJaeMOHCTpUpoBaTh mHpodeccroHamusm. U
TOTJa MapTHEP J0sATIbHEEe OyIeT OTHOCUTHCS K MPEASIOKEHHBIM BaMH YCIIOBHUSIM.

9. Jepaxute cjaoBo. Paz yx Mbl IpoBepsieM IapTHEpAa Ha YECTHOCTb M
HOPSAI0OYHOCTh, MOKHO OBITh YBEPEHHBIMH, YTO OH CJENaeT TO ke camoe. ObemmanTe TOJIbKO TO,
4To MoOKeTe TrapaHTupoBaTh. CoOmiomaiite obemianusa. TouHee, naxe He oOemIaHus, a
00s13aHHOCTH COTJIaCHO Oyaymiemy goroBopy. MHade Bac Oymer 0XuaaTh yXe HE TOJBKO
MopalibHasi, a ¥ aJJMMHUCTpATHBHAA (a MOPOW M YrojIOBHAs OTBETCTBEHHOCTH). [Imtoc ko Bcemy
9TO Bama penyranus. He mo3BonbTe el mocTpaaars.

10. I'pamorHoe 3aBepmenue Geceabl. [1o ¢akTy HeperoBopoB CTOPOHBI JOJKHBI
OPUMTH K COBMECTHOMY HTOTy. OTO MOXET OBITb KOMIPOMUCC, MHpeaBapUTeIbHas
JIOTOBOPEHHOCTh, MHOTJAa — KaTErOPUUYECKOE HECOIVIacue CTOpOH Apyr ¢ apyroM. Ho Henb3s
OCTaBJIISITh MIEPETOBOPHI HE3aBEPLICHHBIMU. Jlaske eciiv OHU OBLIM BCETO JIMIb OAHUM M3 ITAIOB,
1ocjie KOTOPOro BaM HIPEJCTOAT APYTME BCTPEUH, Pa3rOBOPbI WM mepenucku. OTHOCUTECH K
HUM, KaK K MPOYUTAHHOH TIJlaBe, U3 KOTOPOl HEOoOXOAUMO cjenaTh BbIBOA. U, ecTecTBeHHO,
coOuroiaiiTe 3JIeMEHTapHYyI0 BEXIUBOCTh. [loKMuUTE 4YeIoBEKY pyKy (€cliu 3TO MYyXKUYMHa),
yIBIOHUTECH aMe, TIoKenaiTe Xxopoiuero aAHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C LETbI0 00CYKICHHUS U PEIICHUs
MIPOU3BOJICTBEHHBIX BOIIPOCOB U MP0oOJIeM, TPEOYIOUINX KOIEKTUBHBIX YCHIIHH.

11060061 nposedenusn cosewanus:
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- HEOOXOIUMOCTH MPUHATHS KOJIJIEKTUBHOTO PEIICHHUS;

- peuIeHue BOMNpPOCa, 3aTPAarMBalOIIET0 HMHTEPECHl  OJHOBPEMEHHO  HECKOJBKHX
CTPYKTYPHBIX MOJIpa3/IesIeHU;

- I peuieHusi BOIMpOca HEOOXOAUMO BOCIOJIB30BAThCSA MHEHUS PaA3JIMYHBIX TPy
PaOOTHHKOB.

Iloozomoeka coeewanusn

Ha »TOoM »sTame npuHuUMaeTcs peuieHHe O MPOBEICHUH COBELIAHUS, OIpPeaessioTCs
MOBECTKA JIHS, CPOKHU IIPOBEJICHUS, PETJIAMEHT U JIp.

IloBecTka qHA GuKCHpyeTCs B MMCbMEHHOM JIOKyMEHTE, KOTOPBI 3apaHee pacchbuiaeTcs
BCEM y4YaCTHHKaM COBeLIaHUs. B moBecTke qHS yKa3bIBalOTCS:

- TeéMa U LeJIb COBEIIaHUS;

- IepeyeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXIEHHE, B TOPSAKE OYEPEAHOCTH HUX
pPaccCMOTPEHHSI U C ONpPEIeICHHEeM AOKIAMYUKOB (MX (aMuIuii, JOJHKHOCTEH) MO JaHHBIM
BOIIpOCaM.

- BpEMs U1 MECTO MPOBEECHUS COBEIIAHUSI.

[IpenBapuTenbHas paccbuika MOBECTKU JHS J1a€T BO3MOXKHOCTh YUaCTHHUKAaM COBEIAHUs
CKOPPEKTHUPOBAThH CBOIO PAabOTy U MOATOTOBUTHCS K JAHHOMY MEPOIPHUSATHUIO.

CocTaB y4aCTHMKOB COBEILAHHUS.

K yyactTnio B COBEIIaHWHM TIPUTJIANIAIOTCS T, KTO JACHCTBHTEIBHO HEOOXOIUM.
OnTumanbHOE KOJMYECTBO YYACTHUKOB — 6-7 denoBeK. YBEIWYEHHE YHUCIA MPUTJIAlleHHbIX
cHIKaeT Koddduuument ydactust (WM OTHauuM), YAJUHIET coBemanue. [Ipm HeoOXxommmocTu
YHCIIO0 YYaCTHUKOB MOKET OBITh YBETTUUEHO /10 15 uenoBek.

Opranu3anusi NPOCTPaHCTBeHHOW cpeabl. Ha cragum mOATOTOBKM COBEIIAHMS
HEO0OXOUMO MPOJIyMaTh BOIIPOC O Pa3MEIEHUH €ro yYaCTHUKOB. MIX He0OX0IMMO paccakuBaTth
TaK, 4TOOBbl OHU BHJIETH JIMIIO, TJIa3a, MUMHUKY, KECThI IPYT IPYyra, 4TO JAET UM BO3MOKHOCTH
UCIIOJIb30BaTh OOJbIIIEE YUCIIO CPEACTB MONY4YeHHs] MH(OpPMALUU M OOECTeYynBaeT ee JIydllee
BOCITPUSITHE.

[lenecooOpa3Ho MPOBOAUTH AENOBBIC COBEIIAHUS B OIpENCICHHBIA JCHb Hemenu (3a
WCKJIFOYEHHEM BHEIUIAHOBBIX, DKCTPEHHBIX ), JKETATEIHbHO B Hayaje WM B KOHIIE pabouero JHs,
1160 BO BTOPOH €ro MOJOBHUHE MOCe 00EEHHOTO epephiBa.

Beoenue cosewanun

Opranuzanus U BeIeHUE JUCKYCCUH.

C uenpro moBbIIIEHUS 3(P(HEKTUBHOCTH COBEIIAHUS €r0 YYaCTHUKH JOJDKHBI UYETKO
BBITIOJIHSITH CBOM POJIH.

PykoBoauTesb B X0/I¢ COBEIIAHMS TODKEH BBIMOIHATE CISAYIONINE 3a/1a4u:

- BOBpEMsI HA4aTh COBEILIAHUE;

- copMynHpoBaTh MPOOJIEMY COBEIIAHUS M HAIEIUTh YYaCTHUKOB Ha €€ MO3UTHBHOE
pEILICHHUE;

- YTOUHUTh TIOBECTKY JHS, COOOIIUTh O perjiaMeHTe paboThl, MNpeAyNnpeanuTh O
HEOOXOIMMOCTH BBICKA3bIBATHCSI 11O CYIIECTBY;

- CIIEZTUTH 3a TUCKYCCHEH U HAIIPaBIISATh €€ B KOHCTPYKTUBHOE PYCIIO;

- ICTIOJIB30BAaTh  Pa3HOOOpa3HbIE TMPUEMbl AKTUBHM3AIMM BHUMAaHHUS  yYaCTHUKOB
COBEIaHUS;

- IpecekaTb ~HEKOPPEKTHOE TOBEJACHUE YYaCTHUKOB COBEUIAHUS M  CMsT4aTh
HaIpsKEHHBIE CUTYaINH;

- 0000111aTh BBICTYIUICHUS U 9Y€TKO (DOPMYITHPOBATH BHIBOBI.

TpeOoBaHMs K y4ACTHMKAM COBEIIAHMS

- IPEJICTaBISIUTECD;

- He U30eraiTe OTBETCTBEHHOCTH, TOBOPUTE «S1» BMECTO «MBI;

- OyIpTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISHTE aKTHBHOCTB,
OTCTaMBaNTE CBOIO TOUKY 3PEHUS, TPOSBIITUTE TEPITUMOCTh K Uy>)KUM MHEHUSIM;

- 3aJjaBaiiTe BBICTYMAIOIIMM YTOUYHSIONIME W CIOCOOCTBYIONIME MOHUMAHHUIO BOMPOCHI,
00BSACHSNTE UX 1EJIb; HE UCTIOIB3YITE MPOBOKAIIMOHHBIE BOIPOCHI, BBI3BIBAIOIINE KOH(IMKTHYIO
PEAKIUIO U YBOSIINE OT PEIICHUS IPOOIIEMBI,
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- crapaiiTechb, HACKOJIBKO 3TO BO3MOXKHO, HE MHTEPIPETUPOBATH UYKUE MBICIU U UJEH;
BBIPQ)KAWTE CBOE OTHOILLIECHHWE K MHEHHUSM M MPEIJIOKEHUSIM JIPYTUX YYaCTHUKOB COBEILAHUS B
bopme «S1-BbICKa3bIBaHUS», TOBOPSI O CBOEM BOCIIPUSATUH UX TO3UIIMIA;

- TmpeajaraiiTe HOBbIE HICH M BEOUTE IOHCK HauboJjiee NPUEMIIEMOTO PEIICHHS
o0cy’K1aeMOro BOIpoca.

3asepuienue u cocmaenenue nPOMOKoaA.

[TonBozas utoru 06CyX1€HUS, PYKOBOIUTEND TOJIKEH:

- BBIpAabOTaTh PEUICHNE U ONPEACTUTh yTH €T0 PeaTn3aluu;

- 0OpMUTH PE3yIbTAThl COBEIAHUS M O3HAKOMUTH C HUMH YYaCTHUKOB COBEILIAHUS;

- CO3/7aTh HEKWH IIaH JEHCTBUIl MO BHINOJHEHUIO MPUHATHIX PEIICHUMN, pacnpenennuTh
00s3aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 32 BBITIOJHEHUE PEIICHUH, ONpeneiauTbh (Hopmbl
KOHTPOJISI U JTIOICH, €ro OCYIIECTBISOIIHX.

Xoxa coBewaHus [JOJDKEH NPOTOKOJIUpoBaThes. JlaTol moamnucaHus MpPOTOKONA M,
CJIeIOBATENbHO, HAYaJIOM MCIIOJIHEHUS PEIIEHU COBEUIaHUs SIBISETCS JeHb €0 MPOBEICHUSI.

ITocne coBenanust pyKoOBOAUTEI0 HEOOXOAUMO:

- IPOAHATIM3UPOBATDH XOJ] COBEIIAHUS U €r0 PE3yIbTaThl;

- pa3ociiaTh IPOTOKOJI JIULIAM, OTBETCTBEHHBIM 3a BBIIIOJHEHUE PEIICHUN COBEILAHU;

- OCYILIECTBIISITH KOHTPOJIIb BHIMIOJIHEHHSI €T0 PEIICHU: KOHTPOJIb — IIaBHBIA HHCTPYMEHT
WCIIOJTHEHUS IPUHSTHIX TI0 Pe3yiibTaTaM COBEIIAHUS PEIICHUI;

- CO3J1aTh YCJIOBUS I peal3allii HaMEUYEeHHBIX JeHCTBHIA.

Bonpocsl 1151 00cyk1eHus:
1. /[lenoBbie mMeperoBOphHI: MOArOTOBKAa K TEPEroBOpaM; IEJIM IEPErOBOPOB; MPEAMET
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPILECHHUE I1EPETrOBOPOB.
2. [TprHIATIBEI peYeBOTO MTOBEICHUS HA TIEPErOBOPaXx.
3. CniocoObl B3aMMO/ICHCTBHSI Ha TIEPEroBOpax.
4. JlenoBble COBEIIAHMS: THUIIBI COBEUIAHMI; MOArOTOBKA COBEIAHUS; MPaBHUJa MOBEICHUS Ha
COBEIIaHUH.
5. YnpaxueHnue:
Buibepume akxmyanvnyro ons Bac memy denosvix nepecosopos u npogeoume ee no cem dmandm,
MEHSACL PONAMU U USMEHsS napamempsl OMHOUEHUU cobeceOHUKo8 (00OpodiceramensvHble,
HACMOPOIICEHHbLE, A2PeCCUBHbIE, COEPHCAHHBIE, PAYUOHATIbHDLE).

IIpakTuyeckoe 3anaTue Ne9. OpunuajabHO-1e/10Basi MMICbMEHHAS PeYb.
Heab: M3yuynTh OCHOBHBIE TPYHIBI OPHUIIMAIBHO-IETIOBBIX TEKCTOB (IEIOBOE MUCHMO, OTYET,
MIpeIOKEHUE, PE3IOME).
B pe3yibTare ocBOeHHSI TeMbI CTYIEHT J0JIKEH
3HATh OCOOCHHOCTHU MUCbMEHHOTO JIETIOBOTO OOIICHUS;
yMeTb HCIIOJIb30BaTh SA3bIKOBBIE CPEICTBA B MMCHMEHHOM JIEIOBOM KOMMYHUKAIIUH;
BJIa/IeTh HaBHIKOM O()OPMIICHHS Pa3IMYHBIX IOKYMEHTOB B JICJIOBOM CTHUJIE.
AKTyaJqlbHOCTh  TeMbl  OOyCIOBIIEHA  HEOOXOJWMOCTBHIO  OBNAJCHHUS  OOYUYAIOIIMMHUCS
kommereHnueit YK-4.
Teopernueckasi 4acThb:

Oco0eHHOCTH 1eJI0BOI MHUCbMEHHOH peun

dopmupoBanue 0QUITHATBHO-IETOBON MMUCBMEHHON PEYH BO BCEX SI3BIKOBBIX KYJIBTYPax
OOyCIIOBIIEHO  pa3BUTHEM TOCYJAapCTBEHHOCTH, afmapara YOpaBICHUS U CBSI3aHO C
HEOOXOIUMOCTBIO JIOKYMEHTAITLHO 3aKPEIUISITh PABOBBIC OTHOIICHUS FOPUINICCKUX W YACTHBIX
mu1. MHTepHalMOHaNbHBIE CBOWMCTBA JIEIOBOTO MUChMa — CIEACTBHE YHHUBEPCAIBHOCTH 3aj1ad,
KOTOpbIE OHO TPH3BAaHO peliaTh, a UMEHHO CIYXUTh WHCTPYMEHTOM JIEIOBOTO OOIICHMSI,
SI3BIKOBBIM CpPEACTBOM (UKCAlUU (IOKYMEHTHPOBAHUS) YIIPABICHUECKOH, IE0BOM, CITyKeOHOMH
uHpopmaruu. K coyxe0H0# nHbOpMAINK TPEIBABISIOTCS 001He TpeOOBaHUS:

- I0CTOBEPHOCTH (OOBEKTUBHOCTH );

- AKTYaJIbHOCTDh (HEOOXOIUMOCTh, HOBH3HA, CBOEBPEMEHHOCTH);

- y0equTeIbHOCTh (apIryMEHTUPOBAHHOCTD );
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- MOJIHOTA (JIOCTATOYHOCTHh HH(POPMAIIHH ).

JIOKyMEHTHUpOBaHHWE — ATO PETIAMEHTHPOBAHHBIN MpoIecC 3amucu HHQPOpPMAIMU Ha
Oymare WM MHOM HOCHUTEJE, O0ECIeUnBAIOIMINKN €€ IOPUINIECKYI0 CUTy. B nenoBoM oOmieHun
JOKyMEHTHPOBaHUE UMeeT oco0oe 3HadeHne. CChlIKa Ha KaKyr0-TH00 YCTHYIO JOTOBOPEHHOCTH
MOJKET OBITh OMPOBEPTHYTA UJIH MOJBEPTHYTa COMHEHUIO, HO €CIIU JJaHHAas TOTOBOPEHHOCTD UITU
pacmopspkeHre UMEIT (GopMy JTOKYMEHTa, TO CChUIKA Ha HEro OOOCHOBaHA IOPHIMYECKHU.
[TpaBuiia TOKyMEHTUPOBAHMSI YCTAHABIMBAIOTCS MPABOBBIMU aKTaMH Ka)KIOTI0 rOCyAapCTBa WU
BbIPA0ATHIBAIOTCS TPATULIUCH.

Htor noxkyMeHTHpOBaHHMS — CO3JaHUE JOKyMEHTa. B comuaibHOM IUIaHe JI000U
O(QUIMATIBHBIA TOKYMEHT MOJIU(PYHKIIMOHAIEH, YTO MO3BOJIIET €My YIOBJIETBOPATH Pa3IUUHbIE
noTpeOHOCTH yenoBeka. OyHKIMKM JOKYMEHTA JEeNATCA Ha Ba BUAA: o0mme u cnenuainbHbie. K
00muM (pyHKITUSAM OTHOCSITCS

- nH(opManHoOHHas: JTFOO0H TOKYMEHT cO31aETcs sl COXpaHEHUsT HHPOPMAITIH;

- CoLMaNbpHas: JOKYMEHT SBIISIETCS COLUAIBHO 3HAUYUMBIM OOBEKTOM, IOCKOJBKY
HOPOKJIEH TOM WM UHOW COLIMATIbHON MOTPEOHOCTHIO;

- KOMMYHUKAaTHUBHAas: JOKYMEHT BBICTYNaeT B KayecTBE CpEACTBA CBSI3U MEXKIY
OT/ICIIbHBIMU AJIEMEHTaMU OOILIECTBEHHON CTPYKTYPBI, B YACTHOCTH, MEXKTY YUPEIKICHUSIMHU;

- KyJIbTypHasi: JOKYMEHT — CPEICTBO 3aKpeIUICHUS! U Mepeaun KyIbTYPHBIX TPAIHUIIHA,
ATANOB Pa3BUTHUSI LIMBUIIH3AIUU.

Crneuunanbable GyHKIIMH JOKYMEHTA!

- yIpaBJeHYECKas: [OKYMEHT SBISCTCA WHCTPYMEHTOM YIpaBjieHUs (Hampumep,
IUTAHOBBIE, OTUETHBIC, OPTaHU3AIIMOHHO-PACTIOPSAUTEIbHBIC JOKYMEHTHI);

- PaBOBas: JOKYMEHT SIBJISIETCS CPEACTBOM 3aKPEIUICHUS U U3MEHEHHUS MPABOBBIX HOPM
U TPaBOOTHOLIECHUN B oOIIecTBe (HANpUMEp, 3aKOHOJATENbHBIE M MPABOBbIE HOPMATHBHBIE
aKThl, JOKYMEHTBI, MPUOOpETAIOIIHe MPAaBOBYI0 (YHKIIMIO BPEMEHHO, Ha IEPHOJ CyIeOHOTro
pazOupaTenbpCTBa);

- (byHKOMS UCTOPUYECKOTO UCTOYHHWKA: JOKYMECHT BBICTYIAeT B KAdeCTBE HCTOYHHKA
HCTOPUYECKHUX CBEIACHHI O pa3BUTHH OOIIECTBA.

VYkazaHHbple QYHKIIMA UMEIOT WHTEPHAIIMOHAIBHBINA XapaKTep U OMPEACIIOT O0IIHe JIst
pa3HBIX S3BIKOBBIX KYIbTYp TPeOOBaHHS K TOKYMEHTY.

3. ’KanpoBoe pazHoOOpa3re MMCbMEHHON JIEJIOBOM peun

JIOKyMEHTBI 3aHMMAIOT B YKM3HU COBPEMEHHOI'O YEJIOBEKa 3HAYUTEIBHOE MECTO, OHH
PEryIupPYIOT €ro COlUaIbHYI0 XU3Hb. [103TOMY ¢ HEOOXOIMMOCTHIO TIPABMIIBHO UCTOJIKOBHIBATH
JOKYMEHTHI ¥ TIPABHIBHO UX COCTAaBISTH CTANKMBAETCA KaKIbI. 3HAYMMOCTh JOKYMEHTA, €ro
poJM TOJIEP>)KUBACTCS HA TOCYJApPCTBEHHOM YypOBHE: O(HIManbHbie OyMaru MOABEPraroTCs
CTaHJapTH3aIUH, T.€. TPEOOBaHUS K COCTABIEHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIaTENNbHO,
yepe3 ['OCT (I'ocyaapcTBeHHBIH cTaHAAPT).

JIOKYMEHTBI OINMHCHIBAIOT CaMble Pa3HOOOpPa3HBbIE CUTYAllMH, BO3HUKAIOIIUE B KU3HU
YEJIOBEKa, U JUIsl KaKJIOTO M3 HUX CYIIECTBYET CBOW CIMOCOO OMHUCAHMS, CBOUM >XKaHp. TEKCTHI
OTpeAIeIEHHOTO JKaHPa COCTABISAIOTCS MO MIA0JIOHY, MOJIENH, 33JaBaeMOi ITUM >kaHpoM. Yarie
BCETO aBTOP, CO3MAIOIIMKA TOKYMEHT, HE BBHIOMPAET TO WM MHOE S3BIKOBOE CPEICTBO U3 psiaa
CUHOHUMUYHBIX, & BOCIIPOU3BOJIUT TO, KOTOPOE TUKTYETCS eMy KaHpoM. Tak, AJis 3asBIEHUS O
npuéMe Ha pabory craHnaptHa ¢paza [lpowy npuname meus Ha pabomy 6 kauecmee... W
HEBO3MOXXHA — Xouy pabomams y eac.

CyliecTByeT /iBa TUIA TIOKYMEHTOB:

- cJayxeOHasi JOKYMEHTALMS - JIOKYMEHTBHI, PETIaMEHTUPYIOIIUE eATEIbHOCTh
YApEKICHUN U UX paOOTHUKOB, OPTAaHOB YIIPABJICHUS U TPAXKJIaH, UM TIOJIBIACTHBIX;

- o(puuMaIBLHO-1e10BasI MepenucKa — JOKyMEHTHI, (PUKCUPYIOIINE OTHOIICHHS MEXKIY
Pa3IUYHBIMH  YUPESKICHUSIMH W HUX PAOOTHUKAMH, CBSI3aHHBIMU JIEJIOBOM W KOMMEPYECKOH
JEATETbHOCTBIO.

Kanpel oduimanbHO-I€0BON MEPEUCKH OMPENETSIOTCS B MEPBYIO OYEPENb IEIISIMH,
KOTOpBIE CTAaBHUT Tepe]] COO0M COCTaBUTENb: MUCHEMO-TIPUTIIANICHHE COACPKUT WH(HOPMAIIUIO O
MPOBECHUN MEPOMNpPUATHS U MpUTJallleHue aapecaTy HPUHITh B HEM ydacThe, MHCHbMO-
MOATBEPXKJCHUE YKa3blBAET Ha COrJacMe aJpecaHTa C MNPeJIOKECHUSIMU ajpecara, B
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TapaHTHIHOM TTHChME TOBOPHUTCS 00 00s3aTeNbCTBAX, KOTOpPhIE OEpET HA ceds aapecaHT mepen
azipecaToM.

Bonpocs! u 3a1anus:
1. [TucbMeHHBIC KOMMYHHUKAITUH.
2. Busipl opunmanbHo-/1€710BbIX TEKCTOB.
3. [lenoBoe MUCHMO: CTPYKTYpa, CTUITUCTHKA.
4. OT4eTbl, NPEAJIOKEHNS U UX PA3HOBUIHOCTH.
5. Pe3rome: THIbl 1 TpaBuiIa OCTABICHUS.
6. [IpodeccnonanbHbIe KOMMYHUKAITUU TTOCPEICTBOM COBPEMEHHBIX CPEICTB OOIICHHUS.
7. Cocmasbme meKkcm NO30PABUMENbHOU pedl 8 UYeCmb 20008WUHbL  OesmelbHOCMU
opeanu3ayu.
8. Cocmasvbme mexcm no30pasumenbHo20 NUCLMA, AOPECOBAHHO20 OUPEKMOPY @upmbl, U
cpasnume ¢ nO30PABUMENbHbIMU MEKCMAMU, KOMopble 8bl 00bIUHO adpecyeme C8OUM ONUKUM
(cmpyxmypa, 6b100p 0OpaweHus, camoumerHosanue, no30pasumeibHovle Yopmyvl).
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CIIMCOK PEKOMEH/YEMOM JIMTEPATYPBI

OcHoBHasl TuTepaTypa:

1. benas, E.H. MexkynbrypHas koMMyHUKanus. [loncku a3 pekTHBHOrO My TH [ DNEeKTPOHHBIH
pecypc]: yuebnoe mocobue / E.H. benas. — DnekrpoH. TekcToBbie JaHHbIe. — OMCK: OMCKHiA
rocynapcTBeHHbId yaHuBepcuteT uM. @.M. Jloctoesckoro, 2016. — 312 c. — 978-5-7779-1974-8. —
Pexxum moctyma: http://www.iprbookshop.ru/59614.html.

2. NepessukuH, E.B. JlenoBoe o6menune [DnekTpoHHBIN pecypc]: yaeOHoe mocodne / E.B.
JepeBsSHKUH. — DNEKTPOH. TEKCTOBBIE TaHHbIEe. — ExatepuHOypr: Ypanbckuil GeaepanbHblit
yauBepcutet, 2015. — 48 ¢. — 978-5-7996-1454-6. — Pexxum nocryna:
http://www.iprbookshop.ru/68236.html.

JlonoiHUTe/ILHAS JINTEpaTypa:

1. KopobetinnkoBa, A.A. PeueBas cmyxeOHas Kymnbrypa: mpaktukyM / A.A. KopobeitHukosa ;
MunuctepcTBo 06pa3zoBanus u Hayku Poccutickoit @enepanuu. - Opendypr : OI'Y, 2015. - 172 c.: Tabm.
- ISBN 978-5-7410-1181-2; To xKe [DneKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=330545

2. Burosckas, M.E. [IpodeccronanbHas 3THKa U 3THKET [ DIEeKTPOHHEIN pecypc]: yueOHoe
nocobwue i 6akanaBpos / M.E. Burosckas. — DiekTpoH. TekcToBble ganHbie. — M.: [lamkos u K, Aii [Tu
Op Menua, 2014. — 144 ¢. — 978-5-394-02409-2. — Pexxum gocTyma:
http://www.iprbookshop.ru/19990.html.

3. Beenenckas JI.A. Jlenosas putopuka: yue6. nocodue / JI.A.Brenenckas, JI.I'.I[laBnosa. — 5-¢
u31., nepepad. u gon. — Pocros v//l: Mapt, 2010. — 488 c.

4. Toitxman O.4. PeueBast kommyHukamnus. — M.: Axkagemus, 2012.

5. Honrosa M.B. [IpakTruka BeleHUs] BHEITHETOPTOBBIX reperoBopos / U.B.Jlonrosa,
A.A.Mansmmes; Beepoc. akaa. BHem. Toproeiu. — M.: Maructp: UHOPA-M, 2010. — 368 c.

6. Baxuna H.H. Ilpodeccronanbhas peus ropucta: yuaed. mocodue / H.M.MBakunra. — M.: Hopma,
2011. - 448 c.

7. Unbud E.I1. TIcuxonorus o6menns 1 MexmnyHocTHbIX otHomenul / E.IT1.Wneun. — CII6.:
IMutep, 2010. - 576 c.

8. KysnenoB W.H. JlenoBotii atuket: yued. mocodue / M.H. Kysneros. — M.: UHOPA-M, 2013. —
348 c.

9. Tomamerckas K.B. PeueBas koMMyHHUKaIUs B TYPUCTCKO# chepe: yuebd. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemust, 2012. — 240 c.

10. Iapyxun A.IL. Ilcuxonorus aenoBoro obmenus: yueOHuk / A.ILIHapyxun, A.M.Opnos. — M.:
Axanemus, 2012.

Hnmepuem-pecypceot:

1. I'pomoBa H.M. MexkynbTypHOE JenoBoe oOuieHne B cdepe  MEXHALUOHAIBHOIO
cotpyaau4ectsa -http://www.hrm.ru/db/hrm/8A8E2523CF40A84DC3256B8E00471D1E/category.html

2. Kopenesa A.B. Pycckwuii s13bIk 1 KyJbTypa peuu: yueOHoe mocobue. - M.: GnunTa, 2012.
[DnexTponnsiit pecypce] http://biblioclub.ru/index.php?page=book&id=114933&sr=1

3. [Tyraués M.A., bynunsnesa M.b., Bapmamosa WN.1O., Llapésa H.}O. Ilpaktukym mno
PYCCKOMY SI3BIKY M KYJIbType peun: ydyeOHoe nocodue - M.: Poccuiickuil yHuBepcuTeT apys>KObI HAPOJIOB,
2013. [Dnextponnsiii pecypc] - http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4, Ounmunmosa JI.C., ®unmunmos B.A. Pycckuii s13plk W KynbTypa peun // Poccuiickuii
oOpa3oBaTebHbIN moptan: Www.distance.ru/4stud/umk/russian/russian.html
®opyMm 1o mpobdiaeMaM MEXKYIbTypHOH KomMyHuKanuu http://www.kwintessential.co.uk/intercultural-
forum/index.php
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«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsturopckuit uncturyt (pumman) CKOY

MeTtoauyeckue yKasaHus
10 OPraHU3alMU 1 MPOBEAEHNI0 CAMOCTOATEIbHOI Pad0ThI
M0 JUCHMUILUIUHE
YCTHBIE U IMCBMEHHBIE KOMMYHUKATHUBHBIE TEXHOJIOT' U
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COJIEPYKAHUE

Bsenenue

OO0miass xapaKTepUCTHKAa CaMOCTOSITENIbHOM paboThl CTyAEHTa
JUCLUIUINHBL  «YCTHBIE U  IHUCbMEHHBIE KOMMYHHKAaTHBHBIE
npodeccuoHabHON cheper

CamocTrosTenpHOE N3yYeHHE TEOPETUUYECKOT0 MaTepHraia

KoMIUIEKT pa3HOYPOBHEBBIX 3aJaHUI

IlepedyeHb TMCKYCCHOHHBIX TEM KPYIJIBIX CTOJIOB U BOIIPOCOB K HUM

Pexomennyemas nmureparypa u HTEpHET-pecypChl
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BBenenue

CamocrosarenbHass paboTra — IUIaHMpyeMas YyuyeOHas, Yy4yeOHO-HCClleoBaTeNlbCKas,
HAYYHO-MCCIIEIOBATENIbCKAsA paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyIUTOPHOE)
BpeMs 10 3aJaHUI0 M IIPpd METOJUYECKOM pYKOBOJCTBE IpernojaBareis, HO 0e3 ero
HEMOCPEACTBEHHOTO y4JacTHs (IPU YaCTUYHOM HEMOCPEICTBEHHOM YYaCTHUH IPENOAaBaTels,
OCTaBJISIOIIEM BEYLIYIO POJIb 32 pabOTOM CTy[EeHTa).

CamocrosrenbHass paboTa CTyAEHTa SBISIETCS BaKHBIM BHMJIOM Y4eOHOW M Hay4HOM
NeSITeIbHOCTH CcTyAeHTa. dDepepalbHbIM TOCYAAPCTBEHHBIM O00Pa30BaTEIbHBIM CTaHIAPTOM
IpeayCcMaTpUBAETCsl 3HAUNUTENIbHBIA 00bEM BPEMEHHU U3 O0LIeH TPYyIOEMKOCTH TUCLUIUIMHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, 00ydeHue BKIIOYAET B ce0s ABE, MPAKTHUYECKU
OJIMHAKOBbIE 1O O00BbEMY M B3aUMOBJIMSIHMIO 4acTH — Iporecca OOydeHMs M Ipolecca
camooOyuenus. IloaTomy camocrositensHas pabGotra jgomkHA cTath 3(QQEeKTHBHON U
1eJIeHaNpaBIeHHONW paboTON CTyACHTa.

Konnenmueit MoepHU3auu pocCUIICKOro 00pa3oBaHMsI OMPEAEICHb OCHOBHBIC 331a4H
npodeccCHOHAIBHOIO  00pa3oBaHUS — TOATOTOBKA  KBAJU(UIMPOBAHHOIO  pabOTHHKA
COOTBETCTBYIOIIIETO YPOBHS H MNpOoQWIs, KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE Tpyla,
KOMIIETEHTHOI'O, ~ OTBETCTBEHHOro, CBOOOJHO  BIIAJCIOLIEr0  CBoed  mpodeccued u
OPUEHTUPOBAHHOTO B CMEKHBIX OO0JIACTSAX JEATEIHHOCTH, CIOCOOHOTO K A (eKTHBHOU padoTe
[0 CHEUUAIBHOCTH HA YPOBHE MHPOBBIX CTAHJApTOB, TOTOBOIO K IOCTOSIHHOMY
po(hecCHOHATTLHOMY POCTY, COMATBHON U IPOGECCHOHATBHON MOOMIILHOCTH.

Pemenue 3Tux 3agady HEBO3MOXKHO O€3 IOBBIIIEHHUS POJIM CaMOCTOATEIbHON paboThI
CTYACHTOB HaJ Yy4eOHBIM MaTepHajoM, YCHJEHHS OTBETCTBEHHOCTH TIperojaBareieid 3a
pa3sBUTHE HAaBBIKOB CaMOCTOSITENIbHOW paboOThl, 32 CTUMYJIUPOBAHHE MPOGECCHOHATBLHOIO POCTa
CTYICHTOB, BOCIIUTAHHE TBOPUYECKON aKTUBHOCTH M WHUIMATUBBIL.

CamocrosarenbHass paboTa CTyAEHTa NpEANoJaraeT, MpexXJIe BCEro, €ro Hay4Ho-
UCCIIEIOBATEIIbCKYI0 U TPAKTUYECKYIO JIESTEbHOCTh, IMIOCKOJIBKY WMEHHO 3TH BHUJBI Y4eOHOM
paboThl B MEPBYIO OYepesb I'OTOBIT K CaMOCTOSITEIbHOMY BBIMOJHEHUIO MPO(ECCHOHATBHBIX
3ana4. KoHeyHO! 11e/1bl0 caMOCTOSATENbHON paboThI SIBISETCS OpraHU3alisl CaMOCTOSATEIbHON
MIO3HABATENILHOM JIeSITeIbHOCTH, (OPMHPOBAHUE YMEHMSI CaMOCTOSATENBHO aHAJIW3UPOBATh
UHPOPMAILIMIO, BBUICTSATH TJaBHOE U BTopocTeneHHoe. ChopMHpPOBaHHBIE KOMITETCHIIUU
HPOBEPSIOTCS HA 3a4eTe M0 MO0, OPraHU30BaHHBIM 0COOBIM 00Pa3oM.

Heabio sBnsercs QopmupoBaHue yHHUBepcadbHOM KomneTeHuun YK-4 Oynyiero
Marucrpa.

[lenbt0 OCBOCHUST TUCIUIUTAHBI «Y CTHBIE ¥ MMChbMEHHBIE KOMMYHHKATHBHBIC TEXHOJIOTHH
B TnpodeccuoHalbHOW cdepe» sABIAeTcd H3ydeHHE BHJIOB U (OPM KOMMYHUKATUBHOM
NeSITeTIHHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe nmpodecCHoHaATBHON KOMMYHUKAIIH.

3a1aun OCBOCHHUS AUCHUIIIUHBIL:

- COBEPILIEHCTBOBAHUE BCEX BHJIOB PEUEBOM JACATEITHHOCTH;
- pa3BUTHE HABHIKOB JICJIOBOI'O OOIEHNUS,;
- (GopMHpOBaHHE YMEHHs HCIIOJIb30BATh IICUXOJIOTUIECKHE MEXaHM3Mbl B3aHMMOJCHCTBHS
JIOJIEH.

3HaHUs, TIOJTYYCHHBIC B XOJI€ OCBOCHUS AMCIMUIUIMHBI, MTPUMEHSIOTCS TPU HANHCAHUU
BBIMTYCKHON KBaJU(UKAIIMOHHONW paldOoThl, NMPH MPOXOXKACHUU MPEIUIUIOMHON MPAaKTUKH, a
TaKXe B JaJbHEUIIeM MPOPECCHOHATHFHOM HCITOIB30BAaHUH SI3BIKOBBIX CPEICTB B COOTBETCTBHH
C LIETIbIO U CUTYyallMel OOIIeHs U Ha COOBITUIHOM, U, UTO O0Jiee Ba)KHO, HA KOHBEHLIMOHAJIHLHOM
YPOBHSX OOILIEHUS.

B pesynbraTe OCBOEHMS JUCHUIUIMHBI OOYYarOIIUNCS JOJDKEH OCYLIECTBISATH JEIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NHCbMEHHON (opMmax B KaXJ0M U3 pa3HOBUAHOCTeH (Oecena,
COBEIIaHNE, NEepPeroBOphl, Tele(OHHBI pa3roBOp, KOHCYJIbTUPOBAHHE, JIEJIOBOE IHCHMO);
HCIIOJIh30BaTh COOTBETCTBYIOIIME CTUJIM OOIIEHUs, BepOabHBIE M HEBEepOalIbHBIC CPEICTBA
B3aUMOJICHCTBHSA; OCYIIECTBIATh MPO(hecCHOHAIBHOE B3aHMMOACUCTBHE C IMPHUMEHEHUEM
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MH(OPMaLIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHUI; BIa/IeTh PEUEBBIMU TEXHUKAMU U TEXHUKAMU
CIylIlaHus B I/IH(I)OpMaI_II/IOHHO-KOMMYHI/IKEII_[I/IOHHI:IX CUCTCMAX; NPUBOAUTH B ,[[efICTBPIC TEXHUKU
MICUXOJIOTHYECKOT0 BIMSHUS, BepOalu3allMi SMOLMHA U YYBCTB, TEXHHK «Majoro pasroBOpay;
MNPUMCHATH OCHOBHBIC THUIIBI A3BIKOBBIX HOPM, C06HIOII€HI/IG KOTOPBIX ITO3BOJIACT JIOTUYCCKHU
BEpPHO, apryMEHTHPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH peub; 0hOpMISATH JeNOBble Oymarw,
pelaKTUPOBATh MX TEKCTHI; HOHUMATh, 000011aTh, aHAIM3UPOBATH MOIYYaeMyI0 HH(POPMAIUIO B
paMKax J1eJOBOM KOMMYHHKAIMH; COOJII0/IaTh OOUICTPUHATHIE MpaBUIa PEUYEBOr0 MOBEACHUS,
COBEPIIICHCTBOBATh YPOBEHL COOCTBEHHOW PEUEBOIl KyIbTYPHI B JICJIOBOM cdepe.
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1. O0masi XapakTepHCTHKAa CaMOCTOSITE/ILHOI PadoThl CTyJAeHTAa NPU H3YyYeHHHU
AUCHUILVIMHBI  «YCTHble ¥  NHCbMEHHble KOMMYHUKATHBHBbIE TeXHOJIOTMHM B
npogdeccuoHaIbLHOM chepe»

CamocrosarenbHass paboTa MPOBOAUTCS B BUAE coOecenoBaHUs (KPYTJBIX CTOJOB),
BBIIIOJIHEHUSI PA3HOYPOBHEBBIX 3afaHUi. OCHOBHOM LEJIBI0 3THUX BHJOB CaMOCTOSATEIbHON
paboThl ABNSETCS YIydlIEHHE NPOPECCHOHATBHON TOATOTOBKH CIIEUAIMCTOB BBICHICH
KBaJIM(UKalMY, HAIIPaBICHHOE Ha (POPMHUPOBAHUE JCHCTBEHHON CUCTEMBI (yHIaMEHTAIbHBIX U
npoecCHOHANBHBIX 3HAHWM, YMEHUN W HAaBBIKOB, KOTOpPbIE OHHM MOIJIM Obl CBOOOJHO H
CaMOCTOSITENIbHO IIPUMEHSATh B IPAKTUUECKOH 1€ATEIbHOCTH.

B xone opranuzanuu caMocTOSTEIbHON padOThI pEelIaloTCs CeIyIOIIe 3a/1a4u:

e yrayOuATh ¥ pacIIUPATH UX NPO(eCcCHOHATBHbBIE 3HAHUS;

e (GopMHPOBATh Y HUX UHTEPEC K Y4eOHO-TI03HABATEIHLHOM e TEIbHOCTH;

Hay4UTh CTYACHTOB OBJIaJI€BATh IPUEMAMH MPOLECCa TO3HAHNUS,
pa3BUBATh Y HUX CAMOCTOSITENIbHOCTh, aKTUBHOCTh, OTBETCTBEHHOCTb;

® pa3BUBATh NI03HABATENbHBIE CIOCOOHOCTU OYAYIIUX CHEIUATHUCTOB.

B xome mocraHoBKM Liededl W 3amad HEOOXOAMMO YYHMTHIBATh, YTO WX BBHIMOJHEHHE
HANpaBJICHO HE TOJBKO Ha (OpMHUpOBaHHE OOIIEYy4eOHBIX YMEHHMA W HAaBBIKOB, HO U
OTpeieNIIeTCsl paMKaMH JJaHHOM MpeIMETHOM 00J1acTH.

[Ipu opraHuzanmuM CcaMOCTOSTENBHON PpabOTHI
CJeIYIOLINE KOMIIETCHIINH:

M0 JUCHUIUIMHE (OPMHPYIOTCS

Kon DopMyJIHMPOBKa:
YK-4 Cnoco0eH MPUMEHSTh COBPEMEHHbIE KOMMYHHKATUBHBIE TEXHOJIOTHUHU, B TOM YHCIIE
Ha HHOCTpaHHOM(BIX) s3bIKe(ax), Ui aKaJAeMHYECKOro U IMpOoQPecCHOHAIBHOIO
B3aMMOJICHCTBHS
2. CamocTosITeJIbHOE U3YyYEeHHE TEOPEeTHYECKOr0 MaTepuasia
Ne Bunsl camocrosATensHON PexoMeHnayemMble HCTOUYHUKH HH(OpMaLUn
/ paboThI (Ne mctouynmka)
vl OcHoBHas | JononuurensH | Meroguuec | MHTEepHeT-
ast Kast pecypchl
1. | CamocrositensHoe  u3ydeHue | Nel, No2 Nel, No2, No3, | Nel, Ne2 Nel, No2, No3,
JUTEpPaTyphl 1o TeMaMm Ned, Ne5, No6 Ne4, Ne5
JUCIUTLINHEI
2. | BemmonaeHne pazHoypoBHEBBIX | Nel, Ne2 Nel, No2, Ne3, Nel, Ne2 Nel, N2, Ne3,
3amanui mo Teme Ne 2 Ne4, No5, Neb No4, Ne5
3. | omroroeka k  «Kpyriuemm | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, N2, Ne3,
crojgaMm» o TeMam Ne 4, 5 Ne4, No5, Neb No4, Neo5
4. | [logroroBka k mpakTtuueckum | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, N2, Ne3,
3aHATHAM 110 TemMaM NeNe 1-9 Ne4, No5, Neb No4, Ne5

3. KommuiekT pa3HOypOBHEBBIX 3aJaHUI
Tema 2. Buabl pedeBoii AeATeJbHOCTH. BepOaibHasi 1 HeBepOaJIbHAA KOMMYHUKALMSA
1. Ilpasunvro cocmasbme 6ubIUOCPAPUUECKOE ONnUCaHUe CLeOVIOUUX KHUS, CIamell:
2. Ucropus Kpacotsl nox pea. Y. Dko; nepeox ¢ utain. A.A. CabamnukoBoid. Mocksa:

Croso 2005, 440 c.
3. Xeiine I1. Oxonomuyeckuii 00pa3 mpinutenuss M U3n-so «Hosoctu» 1991. 704 c.
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4. Konecuukona JI.H. Putopuueckas nuunocts JXKypHan «Mup pycckoro ciioBa», CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuit acconmatuBHbIA cioBapb B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Uepkacosa, H.B. Yumuesa, FO.A. Copokun, E.®. Tapacos. M, Actpeins, 2002. — 784 c.

2. I[Ipouumatime ghpacmenmol, 8 KOMOPLIX YUMamol 0opmieHsl HenpasuibHo. Hatioume
U ucnpagvme OUWUOKU.

1. Taiina nuuHOCTM ObLTa OBl HapylIeHa, a BMECTe C HEW HapylieHa W CBOOOJa
caMmoolpeieNIeHusl JIMYHOCTH. Mexay TeM «Bce yXOoBHOE M BEIMKOE BO3HHKAET B JKU3HU —
TaWHCTBEHHBIM 00pa3oM 3 cedsi caMoro u yepes camoro cebs... Tak BocruraMeHseTcs: TI00O0Bb;
TaK YeJOBEK MOJMTCS; TaK TBOPUTCS MCKYCCTBO; TaK CTPOMTCS HAyKa; Tak MPEOJO0JIeBAIOTCA
JTYXOBHBIE KPH3UCHI; TaK KpEMHET MJyXOBHBIH XapaKkTep UEJIOBEKa; TaK COBEPIIAIOTCS
repouyeckue noctynku». (B ucrounuke: «Bee nyxoBHoe...».)

2. AKueHT Ha JIOOBH pPaccMaTpUBAaETCs B ITOW CBA3M Kak (DaKToOp yCTaHOBIICHHS
TOTAIMTAapU3Ma M aBTOpUTapu3Ma. MIMEHHO Tak paccyXJIaeT aBTOp, KOTOPbIH, B YAaCTHOCTH,
IUIIET: <JTIOOWTH YeNoOBeKa — 3HAYUT JKeJaTh cIeNaTh ero cyacTimBbiM. OTHAKO W3 BCEX
HOJUTUYECKUX HJEANOB Te, KOTOPBIMU BJIOXHOBIISIOTCS CTPEMJICHHs CIellaTh YeloBeKa
CYACTJIMBBIM, IIOKaNyH, HanbOosee onacHb. (B ucrounuke: «JIroOUTH yenoBeka...».)

3. Bn. CosoBbes, omnpenenss TOCTOMHCTBO JIMYHOCTH, MUILIET, yTo: «Hukakol yenoBek
HU TpU KaKUX YCJIOBHSAX W HU MO KAaKOW NMPHUYMHE HE MOXKET PacCMaTpUBATHCS KaK TOJBKO
CPEZCTBO... - OH HE MOXET OBITh TOJBKO CPEACTBOM WJIM OPYIMEM HU Ui Oara Apyroro Jjuia,
HU Juis Orjara mesioro Kiacca, HU, HAKOHEI, JUIsl TaKk HasbiBaeMoro oOmiero Omara». (B
uctouHuke: «Hukakoi uenosex...».)

3. Cocmagbme onucanue:

A. Kuuru no Baireii cienuajIbHOCTH.

b. Crarpu 1o Baieil cenuaibHOCTH.

4. Haiioume u ucnpagome HeOouemvl U OwWUOKU 8 OgopmieHuu OubIuocpaguuecKux
CCBLIOK (6HYMPUMEKCMOBLIX U NOOCHPOUHDBIX).

1. ITo A. BexOumkoi, «koMMEHTaTOpOM TEKCTa MOXET OBbITh U caM aBTop». (BexOurikas
1978: 404.)

(ITpaBuneHOE OdopmileHHME MOXeT ObITh M TakuM: (BexOunkas, c. 404), umm
(BexxOunkas; 404), umm [1; 404] u 1p.)

2. H.B. T'oronps npsmo 3asBisieT: «MHOTroe B HCTOPUM pasperiaeT reorpadus» [I'oromus:
45]. Ta ke MbICIb BbICKa3aHa B craThe «O mnpemnojaBaHuu BceoOmel ucropum»: «l'eorpadus
JOJKHA pas3rajgaTh MHOToe, 0e3 Hee HeusbsicHUMoe B uctopum» (I'oromb: 27). (OGpatute
BHUMAaHHE Ha MOBTOPHYIO CChUIKY. Kakwe cioBa JOIDKHBI MPUBOIUTHCS BMECTO (haMHIUH BO
BTOPOM ciy4ae?)

3. CpaBHHTE yKa3zaHWE Ha TMPUOPHUTET CHHTArMAaTHKHU TPH BOCTIPUSTHHA MY3BIKH (311€Ch
SIkoOcoH uuTHpyeT My3bikoBena Jleonapna Meiiepa): «BHYTpH KOHTEKCTa OTIEIBHOTO
MY3BIKQTBPHOTO CTWJISI OJAWH TOH WJIM TPYINa TOHOB YKAa3blBAIOT — WJIM BEAYT ONBITHOTO
ciymaTenss K TOMY, 4TOObl OH MOI' OXMJaTbh, MOSIBIEHUE APYroro TOHA WM TPYIIbI TOHOB,
npefcKa3yeMbIXx Ha 0oJjiee WM MEHee OIPEICTICHHON TOYKE MY3BIKaIbHOTO KOHTHHYYMa»
(Axo6con 1996, 159). (O6paTuTe BHUMaHUE HA TUTUPOBAHUE HE 10 MIEPBOMCTOYHHKY.)

Kpurepun oueHnBanusi KOMneTeHIH

OLleHKa «OTJIMYHO» BBICTABISETCA CTYACHTY, €CIM OH BBINIOJHWUJI BCE 3aJaHusd
TBOPUYECKOTO YypOBHS; BJaJeeT HAYadbHBIMA HaBBIKAMU MpPO(ECCHOHANBFHOW YCTHOW U
MMUCHbMEHHOW PEYEBOU JIEATEIHHOCTH.

OueHka «XOpOWIO» BBICTABISETCA  CTYINEHTY, €CIM OH BBIIOJHUI  3aJaHHs
PEKOHCTPYKTUBHOTO YPOBHSI; TIOKa3ajl 3HAaHHUS 10 BEICHUI0 MHCbMEHHOW HAy4YHOH WU
OUIHATEHO-IETOBON KOMMYHUKAIIUU.

OlLeHKa «y0BJIE€TBOPHUTENbHO0)» BBICTABISETCA CTYACHTY, €CJIM OH BBINOJHWI 3aJaHus
pPENpPOAYKTUBHOTO YPOBHSI.
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OneHka «HeyAOBJIETBOPHTE/IBLHO» BBICTABIISACTCS CTYIEHTY, €CIM OH HE BBINOIHWI
3a/1aHMUs.

ITponienypa npoBeeHHsI KOHTPOJIBLHOTO MEPONPHUATHS: MUCbMEHHAs padboTa.

CrpykTypa 3agaHuil NO3BOJIAET MPOBEPUTH CIIOCOOHOCTh HCMOJIb30BaTh I PELICHUS
KOMMYHHMKAaTHBHBIX 3a[a4 Ha4daJIbHbIC 3HAHUA 110 HAYYHOM KOMMYHHMKALUU U IO COCTAaBJICHUIO
JIENIOBBIX ~ JOKYMEHTOB,  CIIOCOOHOCTh  pemaTh  CTaHJApTHBIE  3aJa4d  HadalbHOM
npoeCCUOHATBHON KOMMYHHKAaTUBHOM JEATENbHOCTH, CHOCOOHOCTh HPUMEHSATh MOJENIN
KOMMYHMKAaIlUM B pa3IUM4HbIX CHUTyalusx oOmeHus. Ilpemnaraemble CTyAeHTYy 3aJaHus
HIO3BOJISIFOT IPOBEPUTH YPOBEHb CPOPMUPOBAHHOCTH KoMneTeHuu YK-4.

IIpy mnoAroToBKE K OTBETaM CTYINEHTY MHPEJOCTaBIAETCS IIPaBO HCIOJIB30BATH
CIpaBOYHBIA MaTepHaj, NaHHBI Ha JIEKIUAX M MPAKTUYECKHX 3aHATHAX (CM. B paboueit
nporpamme).

IIpu mnpoBepke 3ajaHMsi OLEHUBAIOTCS HABBIKM COCTAaBJICHUS OuOIMOrpaduvecKoro
anmapara Hay4HOTO IPOM3BEIEHUS, HAaBBIKM LIUTHUPOBaHHUA U O(QOPMIIEHHS CCBUIOK, HaBBIKU
COCTaBJIEHUS JI€JIOBBIX JOKYMEHTOB, & TaKX€e CIIOCOOHOCTh IPUMEHSATh MOJIEIM KOMMYHHUKAIUU
B CUTYyalUsAX NPpo(hecCHOHaIbHOTO OOIIEHUS.

4. IlepeyeHb AUCKYCCHOHHBIX TeM KPYIJIbIX CTOJI0B M BOIPOCOB K HUM

Tema 4. OcHOBBI MeKKYJIbTYPHOH KOMMYHHKAILUH.

1. ITonsiTHE KyIBTYPHI B MEKKYJIBTYPHONH KOMMYHHKAIIHH.

2. INeHTUYHOCTh B MEXKKYJIbTYPHOI KOMMYHUKALIMH.

3. KynpTypHast 00ycI0BICHHOCTh BOCTIPUATHS U €T0 3HAYCHUS IS IpoLiecca
nepepaboTKu HHPOPMALIUH.

4. OxapakTepu30BaTh NO3UTUBHBIC M HETATUBHBIC PE3YNIbTATy B3aUMOJICHCTBHS Pa3HBIX
KYJBTYP.

5. Cnenuduka HeBepOATBHBIX aCIIEKTOB MEKKYIbTYPHOH KOMMYHUKAIIH.

6. JINHrBOKYJIBTYpOJIOrMYECKHE aCIIEKThl MEKKYJIBTYPHONH KOMMYHHKAIIUH.

7. Turbl BOCTIpUATHS MEXKYIBTYPHBIX Pa3IHIUM.

8. IcTOpuKO-KyIbTypHBIE aCTIeKThl MEeXKYIbTYPHON KOMMYHUKAIMH.

9. OcobeHHOCTH 3aMmaTHOTO M BOCTOYHOTO MBIIIIICHUSI.

10. ITpoGaembl KyIbTYpHOM SKCIAHCHU.

11. KynabTypHbI€e KapTHHBI MUpa U TpodieMa riao0anu3aiui.

12. CrepeoTurisl B MEXKYJIbTYPHOH KOMMYHHUKAIIUH.

13. IIpobnema mpeapaccyaKoB B MpoIecce MEKHAIIMOHAILHOTO OOIICHUSI.

14. BzaumoneiicTBue mojieil B moimdTHUYECKOM pernone CeepHoro Kaskasa.

Tema 5. /le10Boii 3THKET B NPO(ecCHOHAIBLHONH KOMMYHHKAIINU
1. OcHoBHBIE TOHATHS 00 ITUKETE.

2. DTUKET B JIEJIOBOM OOIIIECHUHU.

3. OTukeTHBIE (HOPMYITBI B I€TIOBOM OOIICHHN.

4. ITpaBuia NpUBETCTBHS B JIEIOBOM OOILIEHHH.

5. DTUKeT BeleHUs Telle()OHHBIX Pa3TOBOPOB.

6. Opranu3zanus 1eJ10BOro 3aBTpaka, 00es1a, yKH1Ha.

7. Ilcuxonoruueckue JeTepMUHAHTBI UMUIKA AETIOBOTO YEIOBEKa.

Kpurepun oueHnBaHus KOMIIETEHIUI:

OneHka «OTJIMYHO» BBICTABISETCS CTYAEHTY, €CIIM OH, B XOJI€¢ IIPOBEIACHUS KPYIJIOTO
CTOJA, JIEMOHCTPUPYET IITyOOKO€ M CHCTEMAaTH4YEeCKOe 3HAHME IMPOrpaMMHOI0 MaTepuasia Io
JTAHHOHM TeMe; OTYEeTIMBOE M CBOOOJHOE BiaJIeHHE KOHIUENTYaJbHO-TIOHATUHHBIM amapaToM,
HAay4YHbIM SI3BIKOM W TEPMHHOJIOTHMEW TEOpPHHM JIMTEPATYpPBI; JIOTUYECKH KOPPEKTHO U
yOeauTeNbHO U3JIaraeT OTBET.

OneHka «XO0poIio» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJAE NPOBEACHUS KPYIJIOTO
CTOJNA, JIEMOHCTPUPYET 3HAHHME Y3JOBBIX MpoOJeM Kypca; YMEHHE IO0Jb30BaThCS
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KOHIENTYaIbHO-TIOHSATUHHBIM allapaToM B MPOIIECcCe aHaIn3a; B LEJIOM JIOTUYECKU KOPPEKTHO,
HO HE BCEr/la TOYHO U apryMEHTHPOBAHO U3JIaraeT OTBET.

OrneHka «y/A0BJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CIM OH, B XOJ/I€ TPOBEICHUS
KPYIJIOTO CTOJIa, JEMOHCTPUpPYET (parMeHTapHbIE, IOBEPXHOCTHBIC 3HAHUS BAKHEUIIMX
pa3ziesioB MPOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHSI C HCIIOIb30BAHMEM HAyYHO-TIOHSATHUITHOTO
anmnapara ¥ TEpPMHHOJIOIMM Y4€OHOM IUCIMIUIMHBI, HE BCErJa JIOTUYECKU OIPEAEIECHHO U
MOCJIe0BATEIbHO U3JIaraeT OTBET.

OneHka «HeyI0BJIEeTBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYIEHT, B XOJ€
MPOBEJICHUS KPYIJIOTO CTOJa, JEMOHCTPUPYET HEe3HaHHE, JTU00 OTPHIBOYHOE MpeCcTaBieHrne 00
y4eOHO-TIPOrpaMMHOM MaTepuaje; OTCYTCTBYET IOCJeI0BAaTE/IbHBIN OTBET Ha MOCTaBICHHBIN
BOIIPOC.

Ilpouedypa nposedenus 0aHHO20 OUEHOUHO20 MEPORPUAMUA GKIIOUAem 6 cedAa TpU
JTamna: MOoAroTOBUTENIbHBIN, IUCKYCCUOHHBIN 1 3aBepIIaOIUil (IIOCTAUCKYCCUOHHBIN).

Tloocomosumenvhviti 5man BKIOYAET: BBIOOp MpobieMbl (mpobiiemMa TODKHA OBITh
OCTpOH, aKTyaJbHOW, MMEIOLIEH pa3iuyHble IMyTH pemieHus). BeiOpanHas aas 00CYXICHHS
npobiieMa MOXXET HOCUTh MEXKIUCHUIUIMHAPHBIA XapakTep, OHa JOJDKHA TPEJCTaBIAThH
NPAaKTUYECKUH HWHTEpEC ISl ayAMTOPUU C TOYKH 3PEHUS PA3BUTHA MPO(ECCHOHATBHBIX
KOMIIETEHIINI; 1moadop Moneparopa (MoIepaTop PYKOBOIUT «KPYIJIBIM CTOJOM», IMO3TOMY
JIOJDKEH Ha BBICOKOM YpPOBHE BIIAJIETh MCKYCCTBOM CO3/IaHUS JIOBEPHUTENBHON aTMOC(ephl H
NOJAJEP)KAaHUSI JTUCKYCCHHM, a TakXe METOJIOM HapaluBaHusg HHPOpMAIUK), M10a00p
JMICKYTaHTOB, COCTaB YYAaCTHUKOB «KPYIJIOTO CTOJa» MOXXET OBITh pacHIMpeH MyTeM
NPUBJICYCHUS] TPEACTaBUTENEH APYrux CTYJEHYECKHX TIpPYyMN; TOArOTOBKA CIEHApUs
(IpoBeZIeHNE «KPYTIIOTrO CTOJa» MO 3apaHee CIUIAHWUPOBAHHOMY CLIEHAPUIO MO3BOJISIET M30eXKaTh
CIIOHTAHHOCTH U XaOTHYHOCTH B pabOTe «KPYIJIOTO CTOJA).

Cuenapuii npenosaraer:

- Ompe/esieHne MOHITUHHOTO anmapaTta (Te3aypyca);

- KPaTKYIO CO/IepKaTeIbHYI0 BCTYIUTENbHYIO PE€Ub MOJEpaTOpa, B KOTOPOl 00bsBIIAETCS
TEMa U CIIEKTp 3aTparuBaeMbIX B €€ paMKax MpoOieM, KOHTEKCT KeJITaeMoro 00CyKICHHS;

- IepeueHb BOMPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 popmynupoBok);

- pa3pabOTKy «IOMAIlHUX 3aroTOBOK» OTBETOB, I0J4ac MPOTHBOPEUUBBIX U
HEOpPANHAPHBIX C MCITIOIb30BAHUEM PETPE3CHTATUBHON BHIOOPKU MH(OpMaIUY;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOpa;

Kpome TOro k moAroToBUTENILHOMY 3Taly ClEAyeT OTHECTHU: OCHAIICHHE MOMEIICHUS
CTaHJApTHBIM 00OpyJIOBaHMEM (aydaHo-, BUAECOTEXHHMKOH), a TaKkKe  MYJIbTUMEAUHHBIMU
CpPEICTBAMHU C LENbI0 MOAJEPKAHUS JEJIOBOM M TBOPYECKOW aTMoc(epbl; KOHCYIbTUPOBAHUE
YYaCTHHUKOB (IIO3BOJISIET BhIpa0OTaTh y OONBIIMHCTBA YUYACTHUKOB OIpPEJENICHHBIE YOSKICHMUS,
KOTOpBIE B JAajibHEHIIEM Oy1yT UMH OTCTaWBaThCsA); MOATOTOBKA HEOOXOAUMBIX MaTepuasioB (Ha
OyMa)XHOM MJIM D3JEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTHCTHYECKHE JaHHBIE,
MaTepuaibl SKCIPecc-oIpoca, MPOBEACHHOIO aHalIW3a HMeoIllelcs HH(opManuu ¢ LEeIbio
o0ecreyeHns yYaCTHUKOB M CITyIIaTeNIeH «KPYIJIOTro CTOJa

Juckyccuonneiii 9man COCTOUT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JlaeTcs
orpenieNieHue MpoOJieM W MOHATHHHOrO ammapara (Te3aypyca), yCTaHAaBIMBACTCS pErjaMeHT,
nmpaBuia OOIIeH TEXHOJIOTHMH 3aHATHS B (QOopMe «KPYTJIOTro CToiay U WHGOPMHUPOBAHHE OO0
o0mMX mMpaBWiIaXx KOMMYHUKalUWU. Benymuili nomkeH JeiicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHMYMBas BO BPEMEHU YYaCTHUKOB «KPYTJIOTO CTOJIay.

JIucKycCHOHHBIN ATal MPEAIOIIaracT:

MPOBEJCHUS «MH(POPMAIIMOHHON aTakW»: YYaCTHUKHU BBICKA3bIBAIOTCS B ONpPEACIEHHOM
HOpsi/IKe, ONepupysl yOenuTeNbHBIMU (aKTaMy, WIUTIOCTPUPYIOUIMMUA COBPEMEHHOE COCTOSIHUE
po0JIeMBI;

BBICTYIUIEHHS JIMCIIYyTAHTOB U BBISBIEHUS CYLIECTBYIOIIMX MHEHUI Ha IOCTABJIECHHBIE
BOIPOCHI, aKIIEHTUPOBAHUSI BHUMaHUs Ha OpUruHaibHble uaed. C 1enbio NoaepKaHus OCTPOTHI
JTUCKYCCHH PeKOMEeHayeTcs (POpMYIHPOBATh JIOTIOJTHUTEIbHBIE BOIPOCHI;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;
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MOJBEJICHUS  MOJEPAaTOpOM MHUHHU-UTOTOB IO  BBICTYIUIGHHSIM M JIUCKYCCHH:
(bopMynMpoBaHUE OCHOBHBIX BBHIBOJOB O MPUYMHAX U XapaKTepe pa3HOTIACUH MO UCCIIeAyeMOi
npobieme, criocobax X MPEOI0JICHHs], O CUCTEME MEpP PEIICHUs JaHHOUN MPOOJIeMBI.

3asepwarowuti (nocmOUCKyccuonHulll) 3man BKIIOYACT: MOJABEICHUE 3aKITIOYUTEIBHBIX
UTOTOB BEAYIINM; BHIPAOOTKY PEKOMEHAALNN WIH PEIICHU; YCTAaHOBJICHHE OOIIUX Pe3yJIbTaTOB
IIPOBOAMMOI'0 MEPOIIPUSITHS.

Memoouxa nposedenus Kpyenozo cmoaa.

Kpyrnbiii cron otkpbiBaeT Beaymuil. OH HOpeACTaBise€T YYaCTHUKOB JIMCKYCCHH,
HamnpaBIseT €€ X0, CIEIUT 3a PErjJaMeHTOM, KOTOPBII ompeenserca B Hadane oOCyKIeHUS,
000011aeT UTOTHM, CYMMHPYET KOHCTPYKTHBHBbIE THpeioxkenus. OOcyxlIeHue B paMKax
Kpyrnoro crosia J0OJKHO HOCUTh KOHCTPYKTHBHBIM XapakTep, HE JOHKHO CBOAMUTHCA, C OJHOMN
CTOPOHBI, TOJBKO K OTYETaM O MpojeTaHHOW paboTe, a ¢ IPYrod, - TOJbKO K KPUTHYECKUM
BeICTyIJIeHUAM. CooOuieHus AODKHBI ObITh Kpatkumu, He Oonee 10-12 munyr. B KkoHIe
Kpyrioro crona nogBoasaTcs ero UTOru, BHICTABIISIFOTCS OLEHKHU YYaCTHUKaM JUCKYCCHU.

BapuanTsl IpoBeaeHUS «KPYTJIBIX CTOJIOBY!

[lepBblii BapwiaHT - YYaCTHMKHU BBICTYNAIOT C JOKJIaJaMH, 3aT€M IPOBOAUTCS HUX
oOcyxnaenue. [Ipu sTom Beayuuili npuHUMAET B 3aC€AAaHUN OTHOCUTEIBHO CKPOMHOE y4acTHE -
pacnpezenseT BpeMsl BBICTYIIICHUH, IPEIOCTABIISIET CIIOBO YYACTHUKAM OOCYXKICHHUS.

Bropoil BapuaHT - BeAylmuMH MHTEPBBIOMPYET YYacTHUKOB Kpyrioro crona wuiam
BBIIBUTAET TE3UCHI JIsl OOCYKACHHs. B 3TOM citydae OH CleIuT 3a TeM, 4TOObI BHICKA3alIUCh BCE
YYaCTHHUKH, <«IEPXKHUT» XOJA OOCYXJEeHUS B pyclie TJIaBHOH MpOOIEeMBl, paal KOTOPOU
OpraHM30BaHa BCTpeua 3a «KPYIJIBIM cTosoM». Takoil cmocob mpoBeneHust Kpyrioro crona
BBI3BIBACT OONBIINIA HHTEpeC y ayauTtopun. Ho oH TpeOyeT oT Beaymiero O0JbIIEr0 MacTepcTBa
U TT1yOOKOTO 3HAHUS «HIOAHCOBY 00CYKIaeMOM MPOOIEMBI.

Tperuil BapuaHT «METOJIMYECKHE MOCHAETKW». OpraHuzanus TaKoro Kpyrjoro croia
uMeeT cBou ocobeHHOcTH. Jlyisi OOCYXAEHMS MpeanaraloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHHs KaKuX-TO KJIFOYEBBIX 3a7au y4yeOHO-BOCHMTATEIBHOrO Ipolecca. Tema oOCyxaeHus
3apaHee He 00bsaBIseTca. B aToM ciyuae mactepeTBo Benyuiero Kpyrioro crona 3akmtogaercs B
TOM, YTOOBI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BAaTh CIIylIaTeleld Ha OTKPOBEHHBIN pa3roBOp
no o0CyXJaeMOMy BOINPOCY M MOJBECTH HMX K OINpeneleHHbIM BbIBoAaM. Llenbro Takux
«IIOCUJACTIOK» dABIeTCS (OpMHpPOBaHHE TMPABUIBHOW TOYKH 3pEHUS IO ONpPEJEIeHHOMN
npobieme; co3laHue OJaronpUATHOTO IICUXOJIOTHYECKOro KiIMMara B JIaHHOW TIpymme
CITyIIATEeNeH.

YeTBepThlii BapuaHT - «METOAUYECKUU nuanor». B pamkax takoit ¢opmer Kpyrioro
CTOJIa CIyLIaTeNd 3apaHee 3HAKOMATCA C TeMOW OOCYXIEHHs, MOJIy4aloT TEOPETHUECKOe
JIOMallHee 3ajaHue. MeToandeckuil AMajor BeJeTcs IO OIpelesIeHHOW mpobieMe MExIy
BEIYIIMM M CIyILIATeJIMM WIM MEXIy TpylnmamMu ciymarened. /[Brxymen cwiod auanora
ABJISIETCA KYJbTYpa OOIIEHHS M aKTUBHOCThH ciymiaresneld. bosblioe 3HaueHue nmeer oOImas
AMOLIMOHAJIbHAsA aTMoc(epa, KOTopas MO3BOJISIET BbI3BATh UYBCTBO BHYTPEHHErO €IWHCTBAa. B
3aKJIIOYEHHE JI€JaeTCs BBIBOJ 0 TEME, NPUHUMAETCS PEIIEHUE O JAJIBHEWIINX COBMECTHBIX
JIEUCTBUSX.

Ilpeonazaemvie cmyoenmy 3a0anus no3e0.1a10m nposepumsv Komnemenyuu: YK-4.
[TpuHIMNIHATBHBIM OTJIMYMEM 33/JaHUl 0a30BOrO YPOBHSI OT IOBBIIIEHHOI'O SIBISIETCS YPOBEHb
CJIO)KHOCTM BOIIPOCOB: BOINPOCHl M 3aJaHUsl 0a30BOr0 YpPOBHSA TPEAINOJIaraloT OCBOEHHUE
OTOPHOIO MaTepuana MO KaxJA0H TeMe, pelIeHHe CTaHJAPTHBIX Y4eOHO-IPAKTHUECKUX U
y4eOHO-TI03HABaTEIbHBIX 3a/1a4; BOMPOCHl W 3aJlaHHs TOBBIIICHHOTO YPOBHS PacIIUPSIOT U
YTIYyOJISIIOT OMOPHBIA MaTepual., TpEOYIOT YMEHHs paboTaTh B HOBOM, HE3HAKOMOM CUTYaIIUH.

Jlna noozomoeku K OAGHHOMY OUEHOUYHOMY MEPONPUAMUI0 HE0OX00UMO: O3HAKOMHUTHCS
3apaHee (3a HEmEeNmo J0 TMpoBeAeHHs) ¢ Bompocamu Kpyrioro croma; momoOparh Matepual,
HEOOXOAMMBIH JUIS Pa3BEPHYTBIX OTBETOB Ha KaXKIbI BOIPOC; YETKO 0TpaboTaTh Bee aTanbl Kpyrioro
croJa.

Ilpu noozomogke Kk omeemy cmyOeHmy npPeoOCMAsIAeMCcA NPAGO NOb306AHUA.
MOJITOTOBJICHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMHU MaTepHallaMu 10 3a/laHHOM TeMeE.
Ilpu npoeepxe 3adanus, oyenugaromca: TIyOuHa MOJOOPAHHOTO TIO TEME MaTepuala,
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MIOJIHOTA OTBETa Ha JAUCKYCCHOHHBIE BONpOChl Kpyrioro crona, BiajeHHEe MaTEpHAIIOM,
AKTUBHOCTH y4acTusi B 00CYKA€HUU BOMPocoB Kpyrioro croia, caMOCTOSTEILHOCTD CYKICHHIA,
JIOTUYHOCTh BBIBOJIOB.
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHUS MO HATTUCAHUIO 1 O®OPMJIEHUIO
COOBILIEHUS

B npouecce wu3yueHHs AUCHMIUIMHBI «YCTHBIE M THUCHbMEHHBIE KOMMYHUKATHBHBIC
TEXHOJOTMH B TMpodeccnoHalbHON cdepe» CTyaeHTbl O4HON (opMbl OOyYeHHS TOTOBST
coobOmenue (mpeseHranuto). [Ipuctynas K TOArOTOBKE COOOIICHHUsS, HEOOXOIUMO, TMPEXKIe
BCEro, mojo0paTh JUTEpaTypy MO TeMe, U3YyYUTh €€, MPU TOM HE CJeIyeT OrpaHuYUBATHCS
M3YYEHHEM TOJBKO 00s3aTeNbHOM JuTepaTyphl. PekoMeHayeTcsi MCHOJIb30BaTh MaTepuabl,
nyOJuKyeMble B MEPUOJUYECKON MeuaT, BHOBb BBHIIICALIYIO JIUTEPATYPY MO BOMPOCAM JTaHHOU
JTUCIUILINHBL, UCTOYHUKU MHTEpHeTa.

He crnenyer nociioBHO nepenuchiBaTh TEKCT YYEOHUKA WIIM APYTUX UCTOYHUKOB. [IpuBons
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIUMO YyKa3blBaTh MCTOUYHHUKH, B KOTOPBIX OHH OBLIN
npuBezeHbl. [ 6osiee MOTHOTO PacKpBITUS BOIPOCA BO3MOXKHO HCIIONB30BaHKE rpaduyeckoro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy nOArOTOBKE COOOIICHUS-TIPE3CHTALMU  CJIEAYeT TOMHUTh O  CIEAYIOIINX
TpeOOBAHUSX:

- IlepBbIii cnaiij mMpe3eHTAlUU JOJDKEH COJIEp)KaTh HaMMEHOBaHHE IMpoeKkTa (pabdoThl),
dbamunmo, UM, OTYECTBO MCIIONHUTENS, HOMED y4eOHOW TpyIIbl, a Takxke (amMIIUIo, UM,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOIUTEIIS.

- He nmomxkHo OBITH UepHBIX HAAMHUCENH HA CUpEeHEBOM (oHe (WM APYrux MOA0OHBIX
codetanuii). TEKCT TODKEH XOPOIIO YUTATHCSI.

- He ucnons3yiite Gonblie 2-3 1BETOB Ha ciaiize.

- KonTpactHble 11B€Ta MOMOTAIOT MPUBJICYb BHUMAHUE, TTOTYEPKHYTH TJIaBHOE.

- OauH ¥ TOT K€ 3JIEMEHT Ha Pa3HBIX CllalijaX JOHKEH OBITh OJTHOTO LIBETA.

- HeoOxomuMo wWCHONB30BaTh MAaKCHMAJbHOE IPOCTPAHCTBO JKpaHa  (ciaiija),
HalpuMep, pacTSIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE€ BEpPXHHE ¥4 IUIOMIAAM OHKpaHa (ciaiga), T.K. C
MOCTIEAHUX PSIIOB HIDKHASA YacTh SKpaHa OOBIYHO HE BUIHA.

- Tlepen ucnonbp3oBaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HATMYKUE ONIMOOK, YTOOBI Ha
M300paXeHUH HE OCTAJIMCh KPAaCHBIE (3eJIeHbIe) OUePKUBAHUS OIIHMOOK, CIIEAYET UCIOIb30BaTh
CKPHUHILIOTHI TIEPE POCMOTPOM.

- Ilpu ucnonbp3oBaHUM CKPUHIIIOTOB JTUIIHHUE AJIEMEHTHI (TTAaHENTH MHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXO0AUMO 00pe3aTh.

- He mneperpyxaiite cnaiinpl aHuManMoOHHbIMH OJ(dektamu. [lns cMmeHsl chaiiioB
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecnm cmaiil cOMEp)KUT eIMHMIBI M3MEpPEHHsS B M2 MM M°, HYXKHO HCIOIB30BaTh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbI).

- HeobxonuMo npoBepsTh MPaBUIHLHOCTh HATUCAHUS Ha3BaHUHN yIaull, GaMUIHA aBTOPOB
METOJIMK U T.II.

- Ha mpeanocnennuii cnaiii sxenaTelIbHO BBIHECTH CaMO€ OCHOBHOE, TJIaBHOE, YTO OBLIO
B MIPE3CHTAIINH.

- 3aKIIOYHMTENBHBIN CITaii]1 OOBIYHO COEPIKUT cioBa «baronapio 3a BHUMaHUE.

B ciywyae 3aTpyaHeHMII NpH HaNMCaHUU JOKIAJa CTYIEHTY CJIeayeT oOpaTuThes 3a
KOHCYJIbTAIIMEH K MPEno/1aBaTeso, BEAYIIEMY TaHHBIA KypC.
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