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1. Heanb u 3a1a4M 0CBOCHUS JUCIUNIMHBI

Lenbio ocBOGHMSI AMCUMILIMHBI «YTpaBlieHUE KaueCTBOM M CTaHAapTH3auus B cdepe
yCIyr» OTHOCUTCS sIBiIseTCS (popMupoBaHME KOMIETEHIMH Oyaymiero OakanmaBpa IO
HampaBjaeHuto moarotoBku 43.03.02 Typusm», HampaBiaeHHOCTh (Mpoduiab) «YIpaBieHUE
BIICUATJIICHUSIMU B UHIYCTPUU TOCTEHPUUMCTBAY.

3aiayaMy OCBOCHHMSI IUCIUTUIMHBI SBJISIOTCS:

—  OCBOEHHE OCHOBHBIX MOHITHIA B OOJIACTH YIIPABJICHUS KAYECTBOM;

— TMOHHMMaHHUE creNU(HUKH MpodheccHoHaIn3Ma paOOTHIUKOB CEPBUCA;

— YCBOEHHME CYLIHOCTH U OCHOBHBIX KaTErOpvil YIIpaBJIEHHS Kaue€CTBOM B COBPEMEHHOMN
OpraHu3alLuy;

— TIOHSTHE W HANpPaBJICHUS KOHKYPEHTOCIIOCOOHOCTH MPEANPUSATHS B CHUCTEME KauecTBa;
OCBOGHHUE YIPABICHYECKUX (YHKIIHMM, TEXHOJOTHH W OU3HEC-TPOIIECCOB, YMEHUE PaOOTHUKOB
OpPUEHTUPOBATHCS B YCIOBUIX YaCTON CMEHbBI TEXHOJIOTUIA;

—  TOHSTUN CTAaHAAPTOB 0OCTY>KUBAHUS;

—  OCBOEHHE CTYAEHTAMU KpUTEPUEB CTAHIAPTOB.

2. MecTo aucuMIUIMHBI (MOIYJs) B CTPYKTYpe 00pa3oBaTeIbHOIi NPOrpaMMbl
JucuuiumHa «YTpaBlieHue KayeCTBOM U CTaHAAapTH3aIMs B cepe yCIyr» OTHOCHTCS K
JTUCIUIIMHAM 0053aTeIbHON YacTH.

3. IlepeyeHb miaHupyeMbIX pe3yJbTATOB 00y4YeHHs] MO AUCHHUIUIMHE (MOLYJII0), COOTHECEHHBIX C
IUIAHUPYEMBbIMH Pe3y/1bTaTAMM OCBOEHHsI 00pa30BaTe/IbHON NPOrpaMMbl

Kon, dopmynupoBka Kon, popmynupoBka unaukaropa | Ilmanupyemblie pe3yabTaThl
KOMIICTCHITHH 00y4eHHs 1O JUCUUILINHE,
XapaKTEPU3YIOIIUE ITAITbI
dbopmupoBaHus
KOMIIETEHIINH, WHINKATOPOB
OIIK-3. Cnoco0en | U/1-1 OIIK-3 OnenuBaer | ObecrieynBaeT OpraHU3aLNIO
obOecrieunBaTh TpedyeMoe | Ka4eCTBO OKa3aHUsl TYPHUCTCKHX | KOMIUIEKCHOTO TYPUCTCKOTO
Ka4eCTBO MPOIECCOB | YCIYT € Y4eTOM  MHEHHs | OOCITy)KMBaHUS c
OKa3aHUs yCIIyT B | moTpeduTenei U | UCMOJIb30BaHUEM
n30paHHOI cdepe | 3aMHTEPECOBAHHBIX CTOPOH KJIINEHTOOPUEHTUPOBAHHBIX
npodeccuoHaNbHOM Na-2  OIIK-3  ObecrieynBaeT | TEXHOJOTHIA u
JeSITeTbHOCTH TpedyeMoe KadecTBO MPOIECCOB | OOECIIEYeHUEM CTaHIApPTOB
OKa3aHUsl TYPUCTCKUX YyCIyr B | KauecTBa u HOpM
COOTBETCTBUU c | 6ezomacHOCTH
MeXIYHapOIHBIMU u
HAI[MOHAJTLHBIMH CTaHaPTAMH

4. O0bem y4yeOHOM TUCHUILIUHBI (MOAYJis1) U (OpMBI KOHTPOJIsSE *

O0beM 3aHaTHi: Beero: 4 3.e. 144 akayn.u. ODO,

B aKaJI. yacax
KonTakTHas padoTa: 54
Jlexumn/u3 HUX TpakTUYecKasl MOATOTOBKA 18
JlabopaTopHbIX pabOT/U3 HUX NPAKTHYECKas TOATOTOBKA -
[IpakTHYecKuX 3aHATHI/M3 HUX MPaKTHYeCcKas NOArOTOBKA 36/2
CamocTrosiTenbHast padoTa 54
DopMBI KOHTPOJISI
DK3ameH 36




5. Coneprkanue TUCHUILTHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO0 TeMaM (pa3jiejiaM) ¢ yKa3aHHeM KOJIMYecTBa YacOB M BUI0B 3aHSATHIA

ouHas popma

®opMa TeKy1ero

KOHTPOJIA
KonTakTHas pabota a
00y4aroIIUXCsI C 3
MperoaaBareseM /U3 HUX B &
(dhopme mpaKkTUIECKOn g
dopMupyeMble MIOATOTOBKH, YaCOB L§
Ne Paznen (Tema) AMCHMIUIMHBI M KPATKOE COJIEPIKAHUE KOMIIETCHIINY, &
MHIMKATOPBI %
=
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1. | Tema 1. OcHOBHbIe OHATHS YNIPABJICHHUS KAa4eCTBA YCJIYT. OIIK-3 UJI-1 CobecenoBanue
CymHocT, ¥ ponb KadecTBa. Ilpomecc ympasinenus kauectsom. | OHK-3 UJI-2 2 4 - 6
DOBoutolus paboT MO YNPABICHUIO KAYECTBOM.

2. | Tema 2. OcHOBHBbIE KaTeropuu kavyecra. Kagectso kak abconrornas | OIK-3 UJI-1 CobecenoBanue,
omenka. KadecTBo kak cBoiicTBo mpomykuuu. Kawecto kak | OIK-3 MJI-2 TeCT
COOTBETCTBUE Ha3HAYEHHIO. KauecTBO Kak COOTBETCTBUE CTOMMOCTH. 2 4 - 6
KayectBOo Kkak cooTBeTCTBHE cTaHAapTaM. KauecTBO Kak CTeneHb
YIIOBJICTBOPEHHSI 3aIIPOCOB MOTPEOUTEINIECH.

3. | Tema 3. OcHOBHBIE TPeGOBAHNUS K KA4eCTBY yCJIYT. OIIK-3 N[-1 CobecenoBanue,
Ucrounnky MHPOPMAIMKM O COCTOSHUM KadecTBa yciyr u mponeccos | OIK-3 M]I-2 TeCT
00CITy>KUBAHMSL. TpeboBanus HOPMAaTHBHBIX JIOKYMEHTOB, ’ 4 ) 5
YCTQHABJIMBAIOIIMX METONbl W  TOPSAIOK KOHTPOJIS  KadecTBa
TOCTMHHYHBIX ycayr. [Ipoueaypbl pa3paboTKU CUCTEM MEHEKMEHTa
Ka4yecTBa M TPYAHOCTH BHEJAPCHHSL.




Tema 4. @akTOpPbI KayecTBA yCJaYT. OIIK-3 UJ1-1 CobecenoBanue,
MarepuanbHo -  TexHuueckoe  obecreuenume  npeanpusrus. | OIK-3 MJI-2 5 4 6 TeCT
[IporpeccuBHasl TEXHOJIOTUS OOCITY)KUBaHUSA. YTpaBICHHE KauyeCTBOM

obcykuBanus. Pa3paboTka i BHEPEHUE CTAHIAPTOB KaYeCTBa.

Tema 5. Iloka3zaresi KauecTBa NPeANPUSITHS OIIK-3 NA-1 CobecenoBanue,
[lorenmuansHoe  (oxmmaemoe)  kadectBo.  PeammsoBamnoe  u | OIK-3 /-2 TeCT
NOTPeOUTENBCKOE KauecTBO ycayr. [ToTpeduTenbckast OlleHKa KauecTBa 2 4 6

yeiyr.  Tlokasatenn HasHAueHHMsT ©W  [OKA3aTeNd  HAJACKHOCTH

(coxpaHHOCTH) Ka4ecTBa yCIIyT.

Tema 6. Oprannzanusi 6e30MaCHOCTH HA NPeNPUATUSX. OIIK-3 UJ1-1 CobecemoBanue
Cucrema Ge30macHOCTH — COBpeMeHHOH  (upmbl.  Meponpustus | OHIK-3 UI-2 5 4 6
OPraHU3alMOHHOTO XapakTepa 10 OOECICUCHUIO OEe30MaCHOCTH.

3a1aur MEPOITPUSATHIA 110 00ECTICUCHUIO 0€30MTaCHOCTH YCIIYT.

Tema 7. OcHOBHBIE OHATHS TEXHHYECKOTO PEryJITHPOBAHHS. OIK-3 NA-1 Cobecenosanue
3aKOHOJATENbHBIE OCHOBBI TEXHMYECKOro perynuposanus. Konrpons | OIK-3 M/I-2 5 4 6

(Ham3op) 3a coOmroeHHeM TpeOOBAaHWUN TEXHUYECKHUX PETrJIaMEHTOB.

Llenu, npUHIHKIBIL, CYOBEKTOB TEXHUYECKOTO PEryIHPOBAHUSL.

Tema 8. Texnuueckoe peryJupoBaHue ycayr OIIK-3 N/1-1 CobecenoBanue
OcHOBHbIE TOHATHS TexHUUYeckoro perymupoBanus. Ilpenmoceuiku | OIIK-3 U/I-2 5 4 6

CO3/IaHHUSI CHCTEMBI TEXHHYECKOro peryiupoBanus B Poccun. OOBEKTHI

TEXHUYECKOrO PEeryIMPOBAHHSL

Tema 9. MeToabl OLIECHKH Ka4ecTBA yCJayT. OIlK-3 N1-1 CobecenoBanue,
Meton  kputmueckux — ciaydaeB.  Merox SERQUAL.  Merox | OIIK-3 U/-2 2 412 6 TECT
SERVPERF. Meron INDSERV. Metoz Kano.

HUTOTI'O 3a 5 cemectp 18 36/2 54

HUTOT'O 18 36/2 54




6. ®OH/ O1LIEHOYHBIX CPEACTB MO AUCHUILINHE

®onn  omneHouHblXx cpeacts (POC) mno auctuiuimHe Oasupyercs Ha TepedyHe
OCBaMBaEMbIX KOMIIETEHLUUN ¢ yka3zaHueM uHAUKATopoB. POC obecrieunBaeT OOBEKTHUBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONIMCaHUE MOoKa3aTeaei U KPUTEPUEB OLEHUBAHKS KOMIIETCHIIMI Ha pa3IMUHbIX dTanax
ux (popmMHupoBaHUS, ONUCAHHUE IIKAT OLIEHUBAHUS;

- METOAMYECKUE MaTepUalibl, OMPEEIAIONIMe ITPOLEyphl OLEHUBAHUS 3HAHUN, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENbHOCTH, XapaKTepU3YIOUIMX dTanbl  (OopMHUpOBaHUS
KOMIIETECHIINH,

- TUTIOBBIEC OLICHOYHBIE CPEICTBA, HEOOXOAMMBIE JJISl OLIEHKHU 3HAHUN, YMEHUN U ypOBHS
c(OpPMUPOBAHHOCTH KOMITCTEHITUH.

DOC sBisieTCs NPUIIOKEHUEM K JAHHOW MporpaMMe JUCIUIIINHBI.

7. MeToauyecKkue yKazaHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUILIUHBI

[Ipuctynas k pabore, KaXAbld CTYACHT JOHKEH NMPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSL.

JucuuniamHa mocTpoeHa IO TEMAaTHYECKOMY NPUHLMIY, KaXJas TeMa NIPEeACTaBIsAECT
co00i1 TOTUYEeCKH 3aBEPILICHHBIN pa3el.

JlekIMOHHBIA MaTepuall TOCBAIIEH PACCMOTPEHUIO KIIIOUEBBIX, 0a30BBIX IMOJOKECHHM
KypCOB U Ppa3bSCHEHHUIO YYE€OHBIX 3aJaHHMil, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO padoTy
CTYJICHTOB.

[TpakTHyeckre 3aHATUS MPOBOJIATCS C IENIbI0 3aKpEeIUICHHs] YCBOEGHHOW HuH(popMaiuu,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TMpU PEIICHUM TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHON 00IaCTH.

CamocTrosTenbHass paboTa CTYACHTOB HalpaBieHa Ha CaMOCTOSITENIbHOE H3y4YEHHE
JIOTIOJIHUTEIILHOTO MaTepHalla, MOATOTOBKY K MPAKTUYECKUM 3aHSATHUSAM, a TAKKE BBINOJIHEHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jnst  ycmemrHoro  OCBOCHMSI  TUCUUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENbHOM pabOThI, UCIIONB3YSl PEKOMEHyeMble HCTOYHUKH HH(pOpMAILIUH.

8. YueOHO-MeTOAMYecKoe M HHOPManMOHHOe o0ecrevyeHne UCIUIIIHMHBI

8.1.111epeyeHb OCHOBHOIi JIUTEPATYPbI:

1. Cenun, B.C. I'octuHuuHBIi Ou3Hec: Kiaccu(UKalUs TOCTHMHULl U JPYTUX CPEACTB
pasmerienus : yueoHnoe nocobue / B.C. Cennn, A.B. Jlenncenko. - M. : ®uUHAHCH U CTATUCTHUKA,
2014. - 140 c.

8.1.2. IlepeyeHb 1ONMOTHUTEIBHOM JIUTEPATYPHI:

1. Pynenko JI.JI. CepBucHas nesiTebHOCTh [ DNEKTPOHHBIN pecypc] : ydaeOHoe mocobue /
JLJI. Pynenko. — DinekTpoH. TekcToBbie AaHHbie. — M. : [lamkoB u K, Ait [Tu Op Meaua, 2016.
— 208 ¢. — 978-5-394-01679-0. — Pexxum nocrymna: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHOJOTMU TOCTHHHYHOW JCATEIBLHOCTH [DJICKTPOHHBIA pecypce]| :
yuebHoe mocobue g 6akanmaBpoB / JIJI. Pymenko, H.II. OBuapenko, A.b. KoconamoB. —
DNeKTPOH. TeKCTOBBIE JaHHbIe. — M. : JlamkoB u K, Aii [Tu Op Memua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pexum noctyna: http://www.iprbookshop.ru/57230.html

8.2. IlepeueHb Y4eOHO-METOAUYECKOT0 OOecmeYeHHs CAMOCTOATEJLHOH PadoThI
o0yvyammxcs N0 AUCHUIINHE

1. Meroauyeckne yKa3aHHS 110 BBIMOJHEHHUIO MPAKTHUYECKUX pabOT IO JUCHUILTHHE
«YnpaBieHue KadecTBOM M CTaHIapTU3auusi B cdepe yciyr» Ais CTYyIEHTOB HalpaBiICHUs
noaroroBku 43.03.02 Typusm.

2. Meronuyeckue ykazaHUs A OOy4arollMXcs [0 OpraHu3alliil M INPOBEICHMIO
CaMOCTOSITENTbHOW PabOTHI IO TUCIUIUIMHE «Y IIpaBlieHHE KaueCTBOM M CTaHAapTH3aNus B cepe
yCIyr» AJIs CTyAeHTOB HanpasieHus noaroroBku 43.03.02 Typuzm.

8.3. Ilepeuenr pecypcoB HHGPOPMANHOHHO-TEJEKOMMYHHUKANMOHHOW  ceTH
«HTepHET», HEOOXOAMMBIX [JIsl 0CBOEHHS THCIMIIIMHBI



1. http://biblioclub.ru - 5BC «YHuBepcurerckasi OMOIMOTEKA OHIIANH;

2. http:/lwww.iprbookshop.ru - DBC «IPRbooks»;

3. http://www.consultant.ru - CnpaBouno-npaBoBasi cuctema Koncynsrantllitoc;
4. http://catalog.ncstu.ru/ - Dnexrponnas 6ubdaoTeka CKOY;

5. antiplagiat.ru - 3AO «AuTu [1naruary.

9. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, HCMOJIb3yeMBIX NMPH OCYILIECTBIECHUH
0o0pa30oBaTeJLHOI0 TMpoLecca M0 JAUCHMIVIMHE (MOXYJK), BKJKWYas Iepe4veHb
NMPOrpaMMHOr0 odecrnedeHusi 1 HHPOPMALNMOHHBIX CIPABOYHBIX CHCTEM

[lpy dYTeHMM JEKIMIA HCIOJNB3YeTCsS KOMIBIOTEpHAs TEXHUKA, JIEMOHCTPAIUU
MPE3CHTAIIMOHHBIX MYJIBTUMEIUNHBIX MarepralioB. Ha NpakTUYeCKUX 3aHATHUSX CTYACHTHI
NPECTaBIISIFOT MIPE3SHTAINH, TIOJITOTOBJICHHBIC UMH B YaChl CAMOCTOSITEIIEHON PabOTHI.

WNudopmannoHHbIe CIIPABOYHBIE CHCTEMBI:

HNudopmannoHHO-CcIIpaBOYHbIE U WH(POPMAIIMOHHO-TIPABOBBIC CHUCTEMBI, UCIOJIb3yeMbIC
P U3YYCHUH TUCIUTUINHBL:

1 | http://biblioclub.ru - DBC «Yuuepcuterckas 6udnnoreka OHJITAVH»
2 | http://www.iprbookshop.ru - D5CIPRbooks

[TporpammMHoe obOecrieueHue:

1 | At Paboyast crantus 10

2 | Aunbst Pabouas cranmus K

3 | Anet «CepBep»

4 | ITaket oucHBIX porpamm - P7-Oduc

10. Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOH ISl OCYIeCTBJIEHHUA
00pa30BaTeIbHOI0 poLecca Mo JMCHUIIMHE

Jlexunonnsle |YueOHas ayauTopus IJsl NPOBEACHUS Y4YEOHBIX 3aHSATHI, OCHAIIEHHAs

3aHATHUS MYyJIbTHMEIUHHBIM ~ OOOpYIOBaHMEM M  TEXHHMYECKUMH  CPEICTBAMHU
oOy4eHwUs.

[MpakTuyeckue [YueOHas ayauTopusi IJisi TPOBEACHUS Y4YeOHBIX 3aHATHH, OCHAICHHAS

3aHATHUS MyJIbTUMEIMHHBIM ~ O0OpYIOBAHMEM ¥  TEXHUYECKMMH  CPEACTBaMHU
o0OyueHusl.

CamocrositenbHast |[[lomerieHue uisi caMOCTOSITEIBHOW pa0dOThl O0YJarolIUXCsi OCHAIICHHOE

pabota KOMITBIOTEPHONM TEXHHUKOM C BO3MOXKHOCTBIO TIOJKIIOUEHUS K CETH
«IHTEepHET» M BO3MOXKHOCTBIO JIOCTYNA K 3JIEKTPOHHOW MH(OPMALHOHHO-
00pa3oBaTeNnbHON cpejie YHUBEPCUTETA

[IpakTuueckast |OcyiecTBiaseTcs B CTPYKTYPHBIX HOJIpa3Ae/ieHUsIX YHUBEPCUTETA U (MIIH)
MOATOTOBKA |B  OpPraHM3alMsaX, OCYHIECTBISIOMIUX JEATENbHOCTh 10  MPOQUIIIO
COOTBETCTBYIOIICH 00pa3oBaTeNbHOW MPOTpaMMbI, B TOM YHCIIE €€
CTPYKTYPHOM TOJpa3aeieHIN

11. OcoGeHHOCTH OCBOEHHS IMCUUILTHHBI (MOAYJIs) JIMIAMHU C OTPAHMYEHHBIMHU
BO3MOKHOCTSIMH 310POBbSI

OO0yyaommMmcsi C OrpaHUYCHHBIMH BO3MOXXHOCTSIMH ~ 37I0POBbSI  TIPEIOCTABIISIIOTCS
CrielMagbHble YYEeOHWKH, ydeOHBIE IMOCOOWS W IUIAKTHYECKHE MaTepHalbl, CICIHAIbHBIC
TEXHUUYECKHUE CPENCTBAa OOYYECHHs KOJUIEKTUBHOTO U WHAMBHAYAIBHOTO MOJIB30BAaHUS, YCIYTH
accUCTeHTa (ITOMOIIHHUKA), OKAa3bIBAIOLIET0 O0O0yJaromMMcs HEOOXOJUMYI0 TEXHHYECKYIO
MOMOIIIb, & TAKXKE YCIYTH CYpIOTIEPEBOTUUKOB U TH(IOCYPAONEPEBOIIUKOB.

OcBoeHre MUCHUIUTMHBI (MOYJIS) OOYYaIOIIMMUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0pOBbSI MOKET OBITh OpPTaHM30BAaHO COBMECTHO C JAPYTUMHU OOYYAIONIMMHKCS, a TaKke B
OTIIENbHBIX TPyIIIax.



OcBocHHE AUCHUTLIMHBI (MOAYIIS) OOYYAIOMIMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
30POBbSI  OCYIIECTBIISIETCSI C  y4ETOM OCOOCHHOCTEH TCHXO(M3MYECKOTO  Pa3BUTHS,
WH/IMBUIYAJIbHBIX BO3MO)KHOCTEH M COCTOSIHHS 3/I0OPOBBSI.

B memsx JOCTYMHOCTH TMOJydeHHsI BBICIIEro oOpa3oBaHUS 1O 00pa30BaTeNbHON
porpaMMe JIMIaMU ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI TIPH OCBOCHUU JTHCIIUATLIHBI
(MomyIist) oOecTieUrBaAETCS:

1) st U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI IO 3PEHHUIO:

- TPHCYTCTBUE AaCCUCTEHTA, OKAa3bIBAIOIIMK CTYIEHTY HEOOXOIUMYI TEXHUYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEW (ITOMOTaeT 3aHATh paboyee MeCTo,
HepeBUraThCs, IPOYUTATh U O(DOPMUTH 33JaHKE, B TOM YKCIIE, 3aITUChIBasI TI0]] TUKTOBKY),

- MMUCHMEHHBIC 3a/IaHUS, 4 TAK)KE MHCTPYKIMH O TOPSAKE UX BBIOTHEHUS O0()OpMIIIOTCS
YBEIUYCHHBIM IIPHPTOM,

- cHenuaibHble YUeOHHUKH, ydyeOHble TOCOOMS M JUAAKTUYECKHE MaTepHajbl (MMEIoIIne
KPYIHBIA IPUGT WK ay1nodans),

- HHIUBUAYaIbHOE paBHOMEpPHOE ocBelieHne He meHee 300 ok,

- Tpu HEOOXOAMMOCTH CTYIEHTY Ui BBINIOJHCHUS 3aJaHUSl  IPEJOCTABIIACTCS
YBEJIMYHUBAIOIIEE YCTPOKCTBO;

2) Ans U1 ¢ OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI 110 CIIYXY:

- TPHUCYTCTBUE AaCCHUCTEHTA, OKAa3bIBAIOIIMK CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHiATh pabodyee MecCTo,
HepeABUraThCs, IPOUUTATh U 0OHOPMUTH 3aJaHHE, B TOM YHCIIE, 3alIMCHIBasl O] JUKTOBKY),

- obecrieynBaeTcsi HAIMYKE 3BYKOYCHJIMBAIOIICH  ammapaTypbl  KOJUICKTHBHOTO
MOJIb30BAHUSA, TPH HEOOXOJMMOCTH OOy4aromeMycss HTpPEAOCTaBISETCS 3BYKOYCHUIMBAIOIIASL
anrmaparypa WHIUBUAYyaIbHOTO MOJIh30BAHUS;

- obOecneumBaeTcs  HAWISKANIMMU  3BYKOBBIMH  CPEACTBAMH  BOCIIPOM3BEICHHUS
nHpopmanuu;

3) A TUI] C OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 3/IOPOBBSI, IMEIOIIMX HAPYIICHUS OMOPHO-
JBUTATEILHOTO armapara (B TOM YHCIE C TSHKSIBIMU HApYIICHUSMHU JBUTATEIBHBIX (DYHKIIHN
BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- MUCbMEHHBIC 3aJ]aHHUs BBIMOJHAIOTCS HAa KOMIBIOTEpE CO CIENHAIM3UPOBAHHBIM
MPOrpaMMHBIM 00€CTIeYeHUEM UITN HAIUKTOBBIBAIOTCS ACCUCTEHTY;

- TI0 KEJIAaHWIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B YCTHOU (opme.

12. OcoGeHHOCTH peau3aluy TUCHHUIJIMHBI ¢ MIPUMEHEeHHeM JTMCTAHIHOHHBIX
0o0pa3oBaTeIbHBIX TEXHOJOTHI M 3JIEKTPOHHOI0 00y4eHH

Cormnacno yactu 1 crateu 16 ®@enepanpHoro 3akoHa ot 29 nexabps 2012 r. Ne 273-D3
«O06 ob6pazoBanuu B Poccuiickoit Denepanum» MOJ 91eKMPOHHLIM 00yueHueM TOHUMAETCS
opraHu3aius 00pa3oBaTeIbHON JIEATEIBHOCTH C IPUMEHEHHEM cojieprKalieiics B 0a3ax JaHHBIX
U HCHOJB3yeMOW TpH  peanu3aluu  oO0pa3oBaTEeNbHBIX HporpaMM  HHpOpMaluu U
obecreunBarOMX €€ 00paboTKy WHGOPMAIIMOHHBIX TEXHOJOTHUH, TEXHHUYECKUX CPEICTB, a
TaKkke HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, oOecrneynBalomux mepeaayy Io
JUHUSAM CBSI3U YKa3aHHOW HH(OpMAaIUH, B3aHUMOJECTBHE OOydYaroImUXCsl U TeIaroru4ecKux
pabotHukoB. Iloxg oOucmanyuonnvimu obpazosamenvHbiMyu MEXHOIOSUAMY TIOHUMAIOTCS
o0Opa3oBaTesibHble TEXHOJOTHH, pealii3yeMble B OCHOBHOM C NMPUMEHEHHEM HH(OpMAalOHHO-
TEJIEKOMMYHUKALMOHHBIX CETEH IPU ONOCPEAOBAHHOM (HAa pAcCCTOSHHMM) B3aMMOJECHCTBUU
o0y4aromuxcs 1 negarorndyeckux paboTHUKOB.

Peanuzanust TUCHMIUIMHBI MOXET OBITh OCYIIECTBIIEHA C TPUMEHEHUEM JTUCTAHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJOTMH U DJIEKTPOHHOTO OOYYEHHsS TOJHOCThIO WJIM YacTUYHO.
Komnonentst YMK nmucnumiaussl  (paboyast mporpamMma JUCHMIUIMHBI, OLIGHOYHBIE U
METOJMYECKHe  MaTepuaibl, (QOpMBbI  aTTecTalud), pealu3yeMod ¢  IpPUMEHEHUEM
JTUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUNA U 3JIEKTPOHHOTO 00yUEHUs, COJIEpKAT yKa3zaHHUe
Ha MX UCIOJIb30BaHUE.



[Ipu opranuzanuu oOpa30BaTEIBHONU ACSATEILHOCTH C MPUMEHEHHUEM JIHCTAaHIIMOHHBIX
00pa3oBaTeNbHbIX TEXHOJOTUH U DJIEKTPOHHOTO OOy4YeHHs MOTYT MpeaycMaTpUBaThCS
ACUHXPOHHBIH W CHHXPOHHBIM CIHOCOOBI OCYIIECTBICHUS B3aWMOJCUCTBHUS yYACTHUKOB
00pa30oBaTeNbHbIX OTHOIICHUN MOCPEACTBOM HHGOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON CETH
«HTepHeTY.

[Ipy npuMeHeHUM AMCTAHIMOHHBIX OOpPA30BaTENbHBIX TEXHOJOTUH U 3IIEKTPOHHOIO
oOydeHHssT B pacnUCaHWM MO JUCHHUIUIMHE YKa3bIBAKOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHSI YYaCTHUKOB OOpa30BATENbHBIX OTHOIIEHUH MOCPEICTBOM HH(OPMAIMOHHO-
TenekoMMmyHuKanmoHHoi cetu «MutepHeT» (BKC-BumeokoHdepenicps3p, T — aneKkTpoHHOE
TECTUPOBAHUE); CCHUIKH Ha 3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3oBarenbHyto cpey CKOVY, na
oOpa3oBaTenbHbIe TUIAT(HOPMBI U PECYPCHl MHBIX OpraHU3aIuii, K KOTOPHIM MPEIOCTaBISETCS
OTKPBITBIA JOCTYN 4epe3 HUHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «MHTepHeTy; s
CUHXPOHHOTO OOydYeHHUs - BpeMsl MPOBEACHUS OHJIAWH-3aHATAA W TPENoJaBaTeNu; s
ACMHXPOHHOT'0 O0YUYEHHS - aBTOPHI OHJIAITH-KYPCOB.

[Ipu opranuzanuu NOPOMEKYTOYHOM aTTECTAlMd C MPUMEHEHUEM JAUCTAHIIHOHHBIX
00pa3oBaTeNbHbIX TEXHOJOTHMH M JJIEKTPOHHOTO OOydYeHHs HCIONB3YIOTCS Meroandeckue
PEKOMEH/IAMKA IO TPHUMEHEHUI0 TEXHUYECKHX CPEJICTB, 00ECICYMBAIONINX OOBEKTHBHOCTH
pe3yJIbTAaTOB MPHU MPOBEACHUH MPOMEXKYTOUYHOM U TOCYIapCTBEHHOW HTOrOBOM aTTECTallUU IO
o0pa3oBaTelbHBIM IPOTPaMMaM BBICHIETO O00pa3oBaHUs - MporpaMmaMm OakajaBpuara,
nporpaMMaM CIeluainuTeTa U MporpaMmaM MarucTpaTypbl ¢ MPUMEHEHUEM TUCTAHIIMOHHBIX
obpazoBarenbHbIX TexHonorui (ITmcemo MwunoOpHakum Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O HamnpaBiIcHHH METOAMYECKHX PEKOMEHIAIMii").

Peanuzarust TuCHUIIMHBI C TPUMEHEHUEM 3JIEKTPOHHOTO OOYYEHUSI U JAMCTAHIIMOHHBIX
00pa3oBaTeNbHbIX  TEXHOJOTHH  OCYIIECTBISETCS C  HCIHOJIb30BAHUEM  DJIEKTPOHHOMN
nHpopmanmoHHo-00pazoBaTebHOM cpepl CKDY, k koTOpoii oOecniedeH T0CTy 00yJaromuxcs
yepe3 MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «/HTepHeT», WM C HCIOJIb30BaHUEM
pPECYpPCOB HHBIX OpraHu3anuii, B TOM 4YHCIe IIaTGopM, MPEAOCTABNISIONIUX CEPBHUCHI s
MIPOBEICHUS BUCOKOHDEPEHITUH, OHNIaiH-BCTped U ucTaHiuoHHOTO 00yuenust (MTC-JIuHK),
a TaKkKe C WCIONb30BAHHEM BO3MOXKHOCTEH COIMANBHBIX CETeW I OCYIIEeCTBICHHS
KOMMYHHUKAITUU 00YJarOIIUXCS U MPEToaBaTesei.

Y4eOHO-MeTOAUYECKOEe OOECTeueHne AUCIUILTNHBL, peaTu3yeMold ¢ MpUMEHEHHEM
AJIEKTPOHHOTO OOYYE€HHMS W JIUCTAHIIMOHHBIX OOPa30BATEIbHBIX TEXHOJOTUM, BKIIOYAET
MPEJICTABICHHBIE B DJIEKTPOHHOM BHJE pabOuyl0 MPOrpaMMy, y4eOHO-METOAMYECKHE MOCoOus
WM KypcC JIEKIMH, METOAMYECKHE YKa3aHWS K BBIMIOJHEHUIO PA3IMYHBIX BHUAOB Y4eOHOM
NESTENIbHOCTH  OOy4aloluXcs, MPEeAYyCMOTPEHHBIX JUCHMILUIMHOW, U TMpoune ydeOHo-
METOMYECKUE MaTepHalIbl, pa3MEIICHHbIE B UHPOPMaIIMOHHO-00pa3zoBarenbHol cpene CKDY.





