[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®KO: Web3yxosa TaTbH:MME%&EEaPCTBO HAYKH 1 BbICIHIEI'Q
[omxkHocTb: [iupekTop MsTuropckoro MHCTUTYTa (Drnuan) CEBEDO-K&]BK&Q(EGE[EPAH
denepanbHoro yHueepcutera@eiepanbHOE TOCY1aPCTBEHHOE aBTOHOMH
[ata nognucanms: 21.05.2025 15:01:19 BBICIIETO 00pa3

YHMKasbHbI nporpaMMHbIl kiod: ( CEBEPO-KABKA3CKUMN ®EJIEPA

OBPA30BAHUS POCCUMCKOM
N1
0e 00pa30BaTEeNIbHOE YUPEKICHUE
OBaHUs

\JIbHbII1 YHUBEPCUTET»

d74ce93cd40e39275c3ba2f58486412a1c8ef96f TISTHCOPCKHi MHCTHTYT

¢umuan) CKOY

YTBEPXJIAIO
3am. qupekTopa o yueOHoi padbore
[TsTuropckoro nuctutTyTa (prmman)
CKoy
H.B. JTanuenko

®OH/I OHEHOYHbIX CPEACTB 11O JUCHUIIVIMHE
VIIPABJIEHUE KAYECTBOM B UHAYCTPUU 'OCTEIIPUMMCTBA

Hampasnenue noaroroBku 43.03.03 'ocTUHUYHOE €10

Hampasnennocts (mpodus) VYrpaBieHue TOCTUHHUYHBIM U CaHAaTOPHO-
KYpPOPTHBIM OM3HECOM

lNon Hauana obyuenus 2025

dopma 00yueHUS ouHast 3a09HAS

Peanusyercs B cemectpe 8 8




BBenenue

Haznauenue: oOecneueHHe METOIWYECKOM OCHOBBI JJIsi OpraHU3alud U IPOBEICHUS
TEKYIIEro KOHTPOJIS MO AUCIUIUIMHE «YTPABICHUE KaUeCTBOM B MHAYCTPUU TOCTECIPUUMCTBAY.
Tekymuii KOHTPOJb IO JAHHOW JUCHUIUIMHE — BHJ CHUCTEMAaTHYECKOM MPOBEPKHU 3HAHMIA,
YMEHUM, HABBIKOB CTYJEHTOB. 3aJja4aMH TEKYIEro KOHTPOJIS SBISIOTCS MOTYyYEeHUE MEPBUYHON
uH(pOpMALIMI0O O XOJ€ M KAyeCTBE OCBOCHHUS KOMIIETEHLUH, a TaKke CTUMYJIUPOBaHUE
pEryJsIpHON IIeTIeHANpaBlIeHHOW paboThl CcTyneHTOB. [l ¢dopMuUpOBaHHS OIMpPENeICHHOTO
YPOBHSI KOMIETCHIIUA.

1. ®OC sBngercs NpUiIOKEHUEM K MporpaMMe JAUCIUIUIMHBI «YTIpaBIeHUE KAaYEeCTBOM B
WHAYCTPUU TOCTCIIPUUMCTBA» B COOTBETCTBHUM C OOpa30BaTEIILHON MPOrpaMMON BBICIIETO
obOpazoBanus 10 HanpasiieHn0 moaroToBku 43.03.03 ['octuaMYHOE AETIO.

2. Pa3zpabotumk mpodeccop kadeapsl TypuzMa U ToCTHHUYHOTO feia Peikyn [.H.

3. IIposenena skcneptuza @OC.

UiieHsI DKCIIEPTHOM TPYIIIIBL:

[Ipencenarens:

Orapxkosa 1.B. — 3aB. kadenpoi TypusmMa U TOCTUHUYHOTO JIeJia

YJieHbI KOMUCCHUU:
Kapramesa O. A. — noneHT kadeapsl TYpU3Ma U TOCTUHHYHOIO JIeaa
Tap6y3oBa T.I'.— nouent kadeapsl TYpU3Ma U TOCTUHUYHOIO JIENA

Ko3noB Bukrop Cepreesnd - HadaJpHUK CIIyKOBI iprema U pasmerneanst Q00 «KirouyeBoi
DIeMEHTY

DKcIepTHOE 3aKJII0YeHHe (OHJ OLICHOUHBIX CPEJICTB JUIsl MMPOBEACHUS TEKYIIEro KOHTPOIIS
U MIPOMEXYTOYHOM aTTecTaniuu coorBeTcTByeT Tpeboanusim @I'OC BO, paboueil nporpamme
1o HampasjieHHo noaroToBku 43.03.03 I'ocTHHMYHOE AETI0 U MOXET MPUMEHATHCS B y4eOHOM
nporecce.

5. Cpok nevictBust ®OC onpenensieTcss CpOKOM peaau3aii 00pa3oBaTeIbHON MPOrpaMMBbl.



1.

ranax ux (pOpMHpOBaAHUSA

Onucanmue KPHUTECPUEB OLCHUBAHUA KOMIECTCHIMH HAa Pa3jIUYHbIX

Kommerenims

YpoBHU CHOPMUPOBAHHOCTH KOMITETCHIIH(HA ),

(um), UHIUKATOP

(1)

MunnManbHBIN
YPOBEHb HE
JIOCTUTHYT

(HeynoBneTBopuren
bHO)

2 Oanna

MuHHUMaIbHBIN
YPOBEHb
(ynoBueTBopuTen
BHO)

3 Ganna

Cpennuit
YPOBEHB

(xopor1o)
4 6amna

Bricokuit
YPOBEHB
(oTMuHO)
5 6amioB

Komnemenyus.: O

n30paHHO chepe npodeccHoHaIbHON ICATEIBHOCTH

[1K-3. Cnocoben obecrieunBath TpeOyeMoe KauecTBO MPOIECCOB

OKa3aHUs yCIyT B

Pe3ynbTaThl
00y4deHus
JUCLHUIIIINHE
(MomyIH0):
Hnouxamop:
na-1 OIIK-3
OrneHuBaeT

o

KauecTBO
OKa3aHWs yCIyr B
ctepe
TOCTEPUUMCTBA
1 00IIECTBEHHOTO
MTATAHUS c
y‘ICTOM MHCHUA
noTpebuTene u
3aMHTEPECOBAHHEI

X CTOpOH.

- OCHOBHBIE ITOHSTHS
B 00JacTH KadecTBa
IIPOIIECCOB B
TypU3Me, CHCTEMY
yIpaBJICHUS
KauyeCTBOM
WHAYCTPHH TypU3Ma
nu FOCTCHpI/II/IMCTBa;

OCHOBHBIE
IIOHATHUA B
00J1aCTH KayecTBa
MIPOIIECCOB B
TypU3MeE, CHCTEMY
YIIpaBIECHUA
Ka4eCTBOM
UHIYCTpUHU
Typu3Ma u
FOCTerI/H/IMCTBa;
HE yMeEeT
HpI/IMerlTB
ITOHSATHS B
00JIaCTH KadecTBa
pH OKa3aHHH

yCIYT B TypU3ME;

OCHOBHBIE
IMOHSTHUS B
obnactu
KadyecTBa
MPOLIECCOB B
Typu3Me,
cucTeMy
yIIpaBICHUS
Ka4eCTBOM
WHYCTPHUH
Typu3Ma u
TOCTEHPUUMCT
Ba; HE yMeer
HPUMEHSITh
IIOHSTHS B
obnactu
KadecTBa IpHU
OKa3aHUH
yCITyT B
TypU3ME;

HE BJIaJIEET
HaBBIKAMH
OIICHKU
KauecTBa Mpu
OKa3aHUH
MIPOIIECCOB B
chepe
Typu3Ma.

OCHOBHEIE
IMOHSTHS B
obnactu
KadyecTBa
MPOLIECCOB B
Typu3Me,
cucTeMy
yIpaBICHUS
Ka4eCTBOM
WHYCTPHUH
Typu3Ma 51
TOCTECHPUHUMCT
Ba; HE YyMeeT
MPUMECHSITh
IIOHSTHS B
obnactu
KadecTBa IpHU
OKa3aHUH
yCIIyT B
TypHU3ME;

HE BJIAJIEET
HaBBIKAMH
OIICHKU
KauecTBa Mpu
OKa3aHUH
MIPOILIECCOB B
chepe
Typu3Ma,
MOXET
KOHTPOJIMPOBA
Th U
KOPPEKTHPOBAT
b BBIIIOJHEHHE
3a7a4 B 30HE
cBoeH
OTBETCTBEHHOC
TH.

[IK-9. Cnocoben obecrieunts GpopMupoBaHu

rmponecca O6CJIY)KI/IB3HI/ISI B COOTBETCTBHHU C OTPACJIICBBIMU CTaHAApTaMU CEpPBHCA

€ U BHCAPCHUC KOPIIOPATHUBHBIX CTAHAAPTOB U PCTJIAMCHTOB

Pesynbrarsl

- BHYTPECHHHE

o0ydyeHust 10

CTaHAapThI n

- BHYTPECHHHE
CTaHJapThl u

- BHYTpPEHHUE
CTaHJapThl u

- Ka4ye€CTBO
mponcccoB




TUCITUTINHE
(MomyI0):
Hnoukamop:
-2 I1K-9
ObecnieunBaeT
BHEJ/IPCHHE
pa3pabOTaHHBIX
CTaHIApTOB U
pEerIamMeHToOB B
NPaKTUIECKYIO
JESTEIIbHOCTD
OpraHu3aIu
n30paHHONI
npodeccruoHalb
HOM chepe

PErIaMCHTEBI
MponccCcoB

00CITy>KUBaHHUS Ha

ypOBHE
MoJIpa3 ieeHUs
OpraHU3alnN
n30paHHOM
JeSITEITBHOCTHY;

chepsr

perIaMeHThI
MPOLIECCOB
oOcmyxuBaHUS Ha
YpOBHE
MOJpa3IeTICHHS
OpraHH3aIuu
m30paHHON  cdhepsn
JIeSITeTIbHOCTH;
obecrieunBaeT
BHEJIpCHUE
pa3paboTaHHBIX
CTaHJapTOB "
pETIaMeHTOB B
MPaKTUIECKYIO
JIESITeTbHOCTh
OpraHHU3aIuu
n30paHHOM
npohecCuoHaTbHON

cdepsr;

periIaMeHThI
MPOLIECCOB
o0cIyKUBaHUS
Ha YpOBHE
MOJpa3IeTICHHS
OpraHu3alyu
n30paHHOM
chepnr
JIeATSIILHOCTH;
obecrieunBaeT
BHEJIPCHUE
pa3paboTaHHBIX
CTaH/JapTOB U
periaMeHToB B
MPaKTUIECKYFO
JeSTEIILHOCTh
OpraHu3aIu
M30paHHOM
pohecCHOHAb
HOU cepsl;
OpraHu3aIuIo
paboTHI IO
MHOJTOTOBKE U
MPOXOKIACHUIO
MPOLIEeY P
COOTBCTCTBUA
JIEVUCTBYIOLIUM
o0meoTpacieBsl
M CTaHJapTam U
cucTeMam
ceprudukanun
Ha YpOBHE
JIeapTaMeHTOB
OpraHu3aIyu
n30paHHOI
chepsr
JIeSITeTbHOCTH.

OKa3aHUs yCIyT,
BHYTPCHHUE
CTaH/apThI "
perJIaMeHTEHI
MPOLIECCOB
00CITyKUBaHUS
Ha yYpOBHE
HOpa3IeNeHAS
OpraHu3alyu
n30paHHOI
chepnr
JIeSTeIILHOCTH;
obecnieunBaeT
BHEJIpEHHE
pa3pabOTaHHBIX
CTaHJapTOB U
pEriiaMeHTOB B
NPaKTHYECKYIO
JeSITeTHbHOCTh
OpraHu3aIyu
n30paHHOI
pohecCUoHab
HOU cepsl;
OpTaHM3aIHI0
paboTsI IO
MOJITOTOBKE U
MPOXOKACHUIO
TpOLeTyPHI
COOTBETCTBHS
JIEUCTBYIOLIUM
o0meoTpacieBs
M CTaHIapTam U
cucTeMam
ceprudukanuu
Ha ypOBHE
JIeTapTaMeHTOB
OpraHu3aIu
n30paHHOI
cheps
JIeSITETIbHOCTH.

YK-2 CnocobeH omnpeaenars Kpyr 3ajad B paMKax I[TOCTABICHHOW LIENM M BBIOMpAaTh ONTHMAJIbHBIE
CHoCcOo0BI X pelIeHHs], HCXOAsl U3 AEHCTBYIOMIMX MTPABOBBIX HOPM, HIMEIOLIMXCS PECYPCOB M OTPaHUYCHHUH

Pe3ynbTaTel
o0ydyeHust  TO
JUCLUIIIINHE
(Momymt0):
Hnoukamop:
WJI-1 VK-2.
dopmynupyer
1eNb IPOEKTa,
omnpejenser
COBOKYITHOCTh
B3aNMOCBA3aHHBIX
3a/1ay,
o0ecTeunBaroINX
ee JOCTIKEHUE U
onpejenser

He moxer
ONPEACIHUTH LETh
MIPOEKTA; BBIJEISIET
1 XapaKTePHU3yeT
CTaJNM PEIICHUs
B3aMMOCBSI3aHHBIX
3a/1a4 UCXOJIs U3
NENUCTBYIOIINX
MPaBOBBIX HOPM;
aHaIIM3UPYET
TEOPETUUYECKHUE U
MPaKTUYECKUE
pOOIeMbI
MTOCTaBJIEHHBIX

He cocem
KOPPEKTHO
omnpenensieT ueilb
MPOCKTA;
BBIZICIISIET U
XapaKkTepu3yeT
CTaJNU PELICHUS
B3aMMOCBSI3aHHBIX
3aJ1a4 UCXOJIS U3
JIEUCTBYIOLIUX
MIPaBOBBIX HOPM;
aHAJM3UPYET
TEOPETHUYECKHUE U
MIPaKTUYECKHE

B nenom
MPaBUJILHO
onpenenser
LIEJIb MPOEKTA;
BBIJICHSACT U
XapaKkTepu3yer
CTaJuu
peteHus
B3aMMOCBSI3aHH
BIX 337129
HUCXOs U3
JIEUCTBYIOIIUX
MPaBOBBIX
HOPM;

I'pamoTtHO
OIIpeAeIsAeT
LIeNb NIPOEKTa;
BBIJIETISIET U
XapaKTepu3yeT
cTauu
peleHus
B3alMOCBSI3aHH
BIX 33Ja4
UCXOS U3
JNENUCTBYIOLIUX
MIPaBOBBIX
HOPM;
aHaJIM3UPYyeT




OXH[IaeMBbIC 3a/1a4 U3 poOIeMbI aHaJIN3UPYET TEOPETUYECKHE
pe3ynbTaThI HMCIOIIHUXCS IIOCTaBJICHHBIX TEOPETUYECKHUE | U
PCIHICHIS 337124, IIPAaBOBBIX PECYPCOB | 3aJa4 U3 u IIPAaKTUYECKUE
Y OTpPaHUYEHUN MMEIOIINXCA MPAKTUYECKHE | IPOOJIEMBI
IIPaBOBBIX poOIeMbI IIOCTABJIEHHBIX
pecypcoB u IIOCTaBJIEHHBIX | 3a/a4 U3
OrpaHUYEHUN 3aja4 u3 HUMEIOLIUXCS
MMEIOIINXCA MIPaBOBBIX
IIPaBOBBIX pecypcoB u
pecypcoB u OrpaHUYEHUMN
OrpaHUYECHUN
Pe3ynbTaThl He Moxer | He coBcem | B uenoM | [TpaBusibHO
o0yueHHss 1O | pa3paboTarh  IUIAH | KOPPEKTHO IIPaBUJIbHO paspabarbIBaeT
JUCLUIIIINHE NEeNUCTBUN JUig | pazpabaTbIBaeT pa3palaThIBaeT | IUIaH JEHCTBUI
(MoyIH0): perieHus 3a/1a4 | IJIaH ~ JIeWCTBUM | TJIaH ACUCTBUM | VIl pelIeHus
Hnouxamop: MIPOEKTA; BBIABIACT | AJiA pelieHus | Juisi  peuieHus | 3a7a4d MpOeKTa;
na-2 VK-2 | onTUMaIbHBIN 3a7a4 MPOEKTA; | 3aJ1a4 MPOEKTA; | BBISBIIAECT
PaspaGarbiBaet Croco0 MX peuieHusl, | BHIABISET BBISIBIISIET ONTUMAJIbHBIN
MWIaH  JICHCTBUH | yexoms U3 | ONTUMAaIbLHBIN ONTUMAJIBHBIA | criocod ux
AT PCIICHI | peficTByrOIMX C1roco6 ux | cmoco6 UX | pelenus,
;i?g;pas{ TPOCKTA, | 1naBOBBIX HOPM M | PELICHHS, MCXOMS | pelIeHHs, UCXO0s u3
O —— MMEIOIIMNXCS U3 JICHCTBYIOIIMX | HCXOMIA U3 | ACHUCTBYIOLIUX
CII0COB ux | PeCypcos U | IPaBOBBIX HOPM M | AEUCTBYIOIIMX | MPABOBBIX
pemmenus;, ucxons | OTPAHMYCHHH MMEIOIINXCSA MIPaBOBBIX HOPM u
U3 IeHCTBYIOMX pecypcoB U | HOpM U | UMEIOLIUXCS
TIPaBOBEIX HOPM U OTpaHUYEHUHN MMEIOIINXCA pecypcoB u
MMEIOIIXCSI pecypcos U | OrpaHUYEHU
pecypcoB u OrpaHUYECHUN
OIrpaHUYCHUN
Pe3ynbprarel He MoxeT | McnbITeiBaeT B nenom BepHo | Jlornuecku
o0yyeHuss  TO | oOecreunTh 3aTpylHEHUs. Tpu | obecriedynBaeT | 0OOCHOBBIBAET
JTUCLUIUINHE BBITIOJTHEHUE obecrieyeHnn BBITIOJTHEHHE HE00X0IMMOCT
(Mony0): IIPOEKTa B | BBIIIOJIHEHUE IIPOEKTa B | b obOecrieueHUs
Hnouxamop: COOTBETCTBUH C | mpoeKTa B | COOTBETCTBUU | BBIIIOJHEHHE
na-3 VK-2 | ycTaHOBJIEHHBIMU COOTBETCTBUU C | C IIPOEKTa B
ObecneunBaet eJIsIMM, CPOKaMM U | YCTAHOBJICHHBIMU | YCTAaHOBJICHHBI | COOTBETCTBUU
BBIIIOJIHCHHC 3aTpaTaMy, HCXOAS | UEIsAIMH, CPOKaMHU | MU LHEesIMH, | C
TpoeKTa Blus  jeiicTByromux | u 3aTpaTamH, | CpOKaMu ¥ | YCTQHOBJIEHHBI
COOTBETCIBII € | 1hapoBpIX HOpM, | UCXOZs U3 | 3aTpaTami, MU  IEISIMH,
YOTAROBACHHBIME 1 erormuxcst JENCTBYIOINX UCXOJs U3 | CpOKaMu u
aeisiMi, CpoOKaMHu o
" sarpatamu, | PECYPCOB U | IPaBOBBIX HOpM, | AEUCTBYIOUIMX | 3aTpaTaMy,
cxons u3 | OTPAHMYEHUH, B TOM | HMEFOIIUXCS MIPaBOBBIX UCXOs u3
NeHCTBYIOMmIX quclie C | pecypcoB U | HOpM, NENCTBYIOIINX
IIPaBOBBIX HOpPM, | HCIIOJIb30BaHHEM OTpaHUYEHUMN, B | UMEIOIIUXCS MIPaBOBBIX
MMEIOIHXCSI UG POBBIX TOM  4YHCIE C | pECypcoB U | HOpM,
pecypcoB ¥ | HHCTPYMEHTOB. HCIOJIb30BAaHUEM | OTPaHUYEHHUH, | UMEIOIINUXCS
OrpaHHYCHHH, B U(PPOBBIX B TOM YMCJIC C | peCypCOB Hu
TOM  quene ¢ WHCTPYMEHTOB. WCIIOJIb30BaHW | OTPAHUYEHH,
HCTIOIL30BAHICM eM [U(POBBIX | B TOM YHCIE C
HMppOBLIX MHCTPYMEHTOB. | UCIIOJIb30BaHU
UHCTPYMEHTOB. eM  HH(POBBIX
MHCTPYMEHTOB.




OueHuBaHuEe  YpOBHSA cOPMUPOBAHHOCTH  KOMIIETEHIIMM  TO  JWCIHUILTAHE
ocylecTBisieTcsl Ha ocHOBe «IloyI0eHHsT 0 MMPOBEICHUM TEKYILETO KOHTPOJISL YCIEBAEMOCTU U
MPOMEKYTOUHON aTTeCTallMK OOYYaIOIIUXCS MO 00pa30BaTeIbHBIM MPOrpaMMaM BBICIIETO
oOpazoBaHHMsi - TMporpaMMaMm OakajaBpwara, IporpaMMaM CIICIHAIUTETa, IporpaMmmam
MarucTparypsl - B (eaepadbHOM TOCYIapCTBEHHOM aBTOHOMHOM  00pa3oBaTEIbHOM
yupexaeHun BeIciiero ooOpazoBanus «CeBepo-KaBkasckuii (enepanbHbIi YHHUBEPCUTET» B
aKTyaJIbHON pEeIaKILIMHU.



OIIEHOYHBIE CPEJICTBA JIJIS1 IPOBEPKH YPOBHSI C@OPMHUPOBAHHOCTHU KOMITETEHIIUI

Homep N
IIpaBuJIbHBII OTBET Conep:xanue Bonpoca Komnerenuus
3a]aHus
Kakoe monsarue orpaxeHo ompeneneHueM: «lIpenenpHo oOimiee ¢GyHIaMEHTAIBHOE VYK-2 HUJ-1
MOHSITUE, OTPaXKAOIIee HanboJiee CYIIECTBEHHbIE, 3aKOHOMEPHBIE CBSI3U M OTHOILECHUS
peanbHOM IEHCTBUTEIIBHOCTH U TTO3HAHUS)?
I. 0 BapuanTs! oTBera:
a) CBOMCTRO,;
0) kareropus;
B) Mepa.
Kakoii 3aK0oH MUANEeKTHKU OINpeAeNieH CleAyromuM obpazom: «3MeHeHHe KadecTBa YK-2 UA-2
00bEeKTa TPOUCXOAMUT TOT/A, KOTJa HAKOIJICHHE KOJUYECTBEHHBIX H3MEHEHUN
JIOCTUTAET OMPEEIICHHOTO Mpeenay?
2. 0 BapuanTs! oTBera:
a) 3aKOH OTPHIIAHUS;
0) 3aKOH Tepexo/ia KOJIMUYECTBEHHBIX U3MEHEHU I B KaUeCTBEHHBIE;
B) 3aKOH B3aMMHOM CBSI3U ¥ B3aMOOOYCIOBIEHHOCTH.
Kaxkas gunocodckas kareropus BeIpakaeT BHEITHIOI OMPEACICHHOCTh 00beKTa? YK-2 UJ-3
Bapuants! oTBera:
3. 0 a) Mepa;
0) KOJIM4YeCTBO;
B) KQ4eCTBO.
BceraBute B ompexaeneHue Henoctaromiee aeictBue: «KaduecTBO — COBOKYMHOCTH OIIK-3 UJI-1
XapaKTePUCTUK OOBEKTA, OTHOCSIIUXCS K €ro CHOCOOHOCTH ... YCTaHOBJICEHHBIE H
mpeJnoiaraeMbple MOTPEOHOCTH:
4. 0 BapwnaHnTs! oTBeTa:
a) BBINOJIHSATD;
0) yIOBJIETBOPSATS;
B) IPUHUMATh.
KTo oTBeuaer 3a monuTuKy opraHnusanuu B cpepe kauectsa? OIIK-3 U J-1
5. 0 a) CoBeT TUPEKTOPOB;

0) pyKOBOJIUTENN OpraHU3AIINH,




B) HaéMHBIN KBaTM(UIIMPOBAHHBIA MEHEIPKMEHT.

OcHOBHOl CcTaHAapT, Ha OCHOBE KOoTOporo co3faérca CMK:
a) UCO 9006:2000;
6) 1CO 9005:2000;
B) CO 9000:2000.

OIIK-3 UJI-1

Koro MokHO cuuTaTh COCTAaBHOW YaCThIO OOBEKTA YIPaBICHUS KA4eCTBOM ?
a) CoBeT TUPEKTOPOB;

0) opranuzauio;

B) PYKOBOJIUTEIICH CTPYKTYPHBIX MOIPa3ACICHUN KOMITAHUH.

VK -2 WJ-1

Yto ABISICTCS MPOLIECCHBIM MTOAXO0I0M?

a) MPUHIIUI OpPraHU3allny;

0) pyKOBOJICTBO K JI€ITEIIbHOCTH OpTraHU3aIliy;
B) MMOJINTHKA KA4eCTBA MTPOU3BOJICTBA.

TIK-9 J1-2

Yro BXOAUT B 0053aHHOCTH (UPMBI, B COOTBETCTBUU C TPEOOBAHUSAMH K W3MEHEHHIO
MpoIECCOB?

a) TOCTOSIHHOE COBEpPLICHCTBOBAHWE CBEICHUI U 3HAHUHM 10 MOHUTOPUHTY C
MAaIIMHHBIX HOCUTEIEH;

0) ompeeneHne HeOOXOUMBIX 3HAUCHU;

B) HENIPEPBIBHOE YIYUIIEHUE TPOU3BOACTBEHHBIX CPEJCTB OPraHU3alNH.

TIK-9 J1-2

10.

[Ipn kakoM momxone K (HOPMHPOBAHWIO KAYeCTBA WHAWBHIYyATU3AIUS IMPOTYKITHH
SIBJISIETCS 00SI3aTEeIILHOM?

Bapuants! oTBeTa:

a) OpUEHTaIUs HA TIOTPEOUTENS;

0) opueHTanus Ha MPOIYKIHIO;

B) OPHEHTAIIMsI Ha TPOU3BOJICTBO.

VK -2 WJ1-2

1.

MeHemxkep TOCTHHHUIIBI TI0 YIPABICHUIO KadyeCTBOM YCIYT, H3y4das CIPOC
noTpeduTeNsl, MOCTOSHHO HINET HOBbIe uaeu. «HoBbli TOBap», Kak MPaBUIIO, SBISETCS
BOIUIONIEHUEM T€HEPUPOBAHHOW MACH MEHEHKMEHTa TOCTUHUYHOTO MPEANPHUITHS, €ro
BHEJIPEHUE JTOJKHO OMPABAATh HA/EK/ bl HA CYILIECTBEHHBIN MPUIIUB JOMOJIHUTEIbHBIX
JTIOXOJIOB ¥ IPUOBLIH.

1. IlepeuncnuTe BHUIBI IUIATHBIX M OECIIATHBIX JOMOJIHUTENIBHBIX YCIYT B
TOCTHHHIIAX.

VK -2 WJ-1




2. Pa3bscHuTE BIUSHHE HOBBIX IIPOAYKTOB Ha IICUXOJIOTIHI0 KIIMCHTA.

12.

Ha pbiHKe yciyr MHIYCTpUHM TOCTETPUMMCTBA MOSBUIICSA HOBBIM CETMEHT <«JIeJ0Bast
JKEHIIMHa». KakuX HOBBIX YIPaBICHUYECKUX PEHICHUH CHUCTEeMbl MEHEIKMEHTa
Ka4yecTBa MOTPeOOBAIO0 H3yYeHHE OTPEOUTEIHCKOTO TIOBEJICHNS JAHHOTO cerMeHTa?

1. JaliTe KpaTKyl0 XapaKTEPUCTHKY OCOOCHHOCTEH CErMEHTa <«JIeJIoBas
JKEHIIIUHAY.

2. PackpoiiTe CyIIHOCTh OSTHUKH B3aUMOOTHOIICHHWH C TIOTPEOUTEIIMH CO
CTOPOHBI 00CITY>KMBAIOIIETO [1€PCOHANA FTOCTUHUIIBL.

3. IIpokOMMEHTHpPYHTE OpraHu3alri0 W TEXHOJIIOTUIO OOCITY)KMBaHUSA B
TOCTHHHIIAX JIEJIOBOT0 HA3HAYCHUSI.

OIIK-3 UJI-1

13.

PBIHOK TOCTMHUYHBIX YCIYT IOCTOSHHO Pa3BHBACTCS Ha OCHOBE PACTYILETO CIIpoca
noTpeduTeNe, C y4eTOM HOBBIX XapaKTEPUCTUK YCIYI M TEXHUYECKUX JOCTHXKEHUH,
o0ecIeunBarOINX UX Ka4yecTBoO.

OxapakTepu3yiiTe  COBPEMEHHBIE  TEHICHIMHW  Pa3BUTUS  MPEANPUSTUN
MH]TyCTPUH TOCTEIPUUMCTBA B BAIlIEM PETHOHE MO MPEUI0KEHHBIM XapaKTEPUCTUKAM.

1. OcoOeHHOCTH POCCUICKOM MOJENIN YNpPaBICHUS Pa3BUTHEM T'OCTUHUYHOU
UH]TyCTPHUH.

2. DKOHOMHUYECKHE MPEANOCHUIKM Pa3BUTHUSI MHAYCTPUHU TOCTENPUHUMCTBA Ha
TEPPUTOPUH BaILIETO PETHOHA.

3. IIcuxomorudueckne ACIICKTHI CHUCTEMBI MCHEI’KMEHTA Ka4dyeCcTBa B
TOCTUHUYHOM NPEANPHUSITUH.

VK -2 U2

14.

[TpenmeTom XKHUBOro oOCYyXJeHUS pabounX peMCTpod rpymnmbl rocTUHULB! «lIpuboii»
CTaJl aKT O BO3MEIEHUH MaTepHajbHOro yiepoa Ha cymmy 7500 pyO., KOTOpBIi ObLI
MpEeabsBICH ciiecapro — caHTexHuky [laBnoBy M. M. B akre ykazaHo, 4To B XOJ€
a/IMUHUCTPATUBHOTO pacciieIoBaHMsI ObLIO YCTaHOBIIEHO CIENyolee 00CTOSTENbCTRO:
U3-32 HEJOOPOKAUECTBEHHBIX PEMOHTHBIX paboT, mpoBeneHHbIX [laBnoBeiM M. M. B
caHy3Je JKWJIOrO HOMEpa, MPOM30LIET pa3pblB My(PTbl M yTeuka ropsiueil BOJBI.
I'opsiuast Boja HEKOTOpOE BpEMsl M3 CaHy3jla IOCTyHajla B HOMEpP, U B peE3yJbTare
CHWJIBHOTO HAaMOKaHMs KOBPOBOE ITOKPBITME CTaJO HENPUIOAHBIM K JajbHEHIen
JKCIUTyaTaluu.

[TosicHuTe MOPAAOK NOJA4YM 3as8BOK HA yCTPAaHEHHME HEMCIIPABHOCTEW B FOCTUHUYHOM
HOMEpE M OTBETCTBEHHOCTh MPOU3BOIUTENS paloT.

OIIK-3 NA-1




B uem 3akimouaeTcs TexHHUYecKoe kauecTBo? B ueMm 3akiiouaercs (yHKIMOHAIBHOE YK-2 UJI-3
15 KadecTBO? B uem 3akirouaercs oOIecTBEHHO-3THUECKoe KadecTBO? Uro o3Havaer
) MOCTOSHCTBO KauecTBa? OOBSICHUTE €ro 3HaYeHHEe Juis pPadOThl MPEANpUATHS
WHJyCTPUU TOCTETIPUHUMCTBA.
16. [lepeuncinre nATH YHNPABICHYECKHUX CHUCTEM, JIEKAIMX B OCHOBE YIIPaBJICHUS IK-9 U J1-2
KaueCTBOM YCJIYT Ha MPEINPHUSTUN UHIYCTPUU TOCTEIIPUUMCTBA.
17. OxapakTepu3yiTe OCHOBHBIE MPHUHIIUIIBI n (akTopbl KaTeropusaluu CpeaCTB IK-9 U J1-2
pa3MelIeHus], MPUMEHIEMbIE B MEXIYHAPOIHON TPAKTHKE.
['ocTh BHEpBBIE MOCENSeTCS B JAHHOW TOCTHHUIE, HOMEp BbIOpasl 3apaHee, *ellaeT IK-9 UJ1-2
03HAKOMUTBCS C HUM TIEPE]] IOCEIEHUEM.
3ananue.
13 1. KakoBbl AeicTBHs IE€pcOHaNa TOCTHMHMIBI C TOYKH 3pPEHUS CHUCTEMBI
' MEHEKMEHTa KauecTBa?
2. Kakue BapraHThl 03HaKOMJIEHHSI TOCTSI C HOMEPOM BO3MOXHbI?
3. CnepyeT &M MOMBITAThCS MPOJAATh APYroil komdopTabenbHbIE HOMEp IO
0oJiee BHICOKOM LieHe?
19. CdopmynupyiiTe NPUHIUITBI BXOJHOTO KOHTPOJIS Ka4eCTBa. OIIK-3 UJI-1
20. BbIX0HOM KOHTPOJIb KaueCcTBa AEATEIbHOCTH KOHTPAr€HTOB TOCTUHHUIIBI. YK -2 /-1
21. B uem 3akmrouaeTcst BHIXOJIHON KOHTPOJIb KauecTBa? VK-2 UA-2
22. CdopmynupyiiTe NIPUHIUIIBI CTAHIAPTA — OLIEHKU U MOTUBAIIUU TPY/A. ITK-9 NJI-2
23. B uem 3akioyaroTcss KOpropaTuBHbIE CTaHAApThl PYHKIIMOHAIBHOIO KayecTBa? IK-9 UJ-2
24. CdopmynupyiiTe NIpUHIUIBI BHEAPEHUS KOHTPOJIBHBIX KapT KaueCTBa. OIIK-3 -1
25. B ueM 3akmouaroTcst KOpropaTUBHBIE CTAHAAPTHI TEXHUYECKOTO KauecTBa? IIK-9 -2
Chopmynupyiite mnpuHIMNBl Au(PepeHIIupPOBAaHHOTO METO/Ja OIICHKH KadecTBa. OIIK-3 NJ-1
26. ChopmynupyiiTe NPUHLIMIBI  METOJOB  OLIEHKHM KadecTBa —  HaAOJIOJCHMUS,
AKCIIEpUMEHTA, omnpoca. B uem 3akitouaercs MexaHu3M 3aBucumoro BiusHus (M3B)?
ITepeuncnute ocHOBHBIE ds1eMeHTHI M3B.
27. CdopmynupyiiTe NPUHITUIBI KOMIUIEKCHOTO METO/Ia OLIEHKH KauecTBa. OIIK-3 U/JI-1
OO0BsicHUTe coAepKaHUE DJIEMEHTA CUCTEMBI KaueCTBa TOCTUHUYHOTO MPEANPUITHS — TIK-9 N J1-2
28 Buenpenne crangapToB (DYHKIIMOHANBLHOTO KadecTBa OOCITyKHUBaHHMS — BBeneHwue

HOPMHPOBaHUs Tpyna (HOpMaTHBBI BBIPAOOTKH, HOpPMATHBHAs YHCICHHOCTH
paOOTHHUKOB).
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OO0OBsICHUTE COACPIKAHUE IJICMEHTA CUCTEMBI KAaU€CTBA T'OCTUHUYHOT'O INPCANPUATHS —

TIK-9 V12

29. Buenpenue crangapToB (GyHKIMOHAIBHOTO KauecTBa oOcmykuBaHus — CripaBenBast

OLICHKA U MOTHBAIHS TPYJa.

OObsicHUTE COEPIKAHUE AIEMEHTA CUCTEMBI KaueCTBAa TOCTUHUYHOIO IPEIIPUITHS — IK-9 UJ1-2
30. Buenpenne  cTtaHZapToB  (QYHKIMOHAJIBHOTO  KadecTBa  OOCIY)KMBaHUSA  —

MOTI/IBaL[I/IOHHBIe BO3MOXHOCTHU CHUCTCMbI 06yquH51.
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2. Onucanue MKAJbI OLCHUBAHUA

B paMkax peHTHMHIOBOM CHUCTEMBI YCIIEBAEMOCTb CTYJAEHTOB IO KaXKIOW IJUCLUIIIMHE
OLICHUBAETCA B XOJI€ TEKYILEr0 KOHTPOJIA U MPOMEXYTOYHOU arTecTaluy. PedTuHroBas cucrema
OIICHKM 3HAHUM CTYJACHTOB OCHOBaHAa Ha WCIOJIb30BAHUM COBOKYIHOCTH KOHTPOJIBHBIX
MEPONpPUITHIA MO TMPOBEpKE MPOIIGHHOr0 Marepuaia (KOHTPOJIBHBIX TOYEK), ONTUMAIbHO
pacHoJIOKEHHBIX Ha BCEM BpPEMEHHOM WHTEpBAJIC W3Y4YeHUs JIUCUUIUIUHBL. [IpuHIMIBI
PEUTUHIOBOM CUCTEMBI OLICHKHM 3HAHUM CTYJIEHTOB OCHOBBIBAIOTCS HA MOJIOKEHUAX, OMMCAHHBIX
B [lonoxxeHuu 00 opraHu3anuu 00pa30BaTEIHHOIO MPOIEcca HA OCHOBE PEHTHHTOBOM CHUCTEMBI
oneHku 3HaHuM cTyaeHTOB B DI'AOY BO «CKDVY».

Petimuneosan cucmema oyenxu ne npedycmompeHna Oisi CmMyOeHmos8, 00y4arowuxca Ha
00pazoeamenbHbiX NPOSPAMMAX YPOBHSL BbICULE20 00PA308aHUS OAKAIABPUAMA 3A0UHOU OPMbL
00yueHusl.

3. Kpurepuu oueHUBaHUS KOMIETEHUHA

Oyenka «omauuHoy BBICTABIISIETCS CTYIEHTY, €CIIM TEOPETHYECKOE COAEp)KaHHE Kypca
OCBOCHO TOJHOCTHIO, 0€3 MpOOEIOB; MCUEPIBIBAIOIIE, MTOCIEA0BATEIBLHO, Y€TKO M JIOTHYECKU
CTpPOMHO u3JaraeT Marepual; CBOOOJHO CIpPaBISIETCA C 3a/JadyaMH, BOMPOCAMH U JIPYTHUMH
BUJAaMU [PUMEHEHUsS] 3HAHUN; HCIOJB3YET B OTBETE JONOJHUTEIbHBIA MaTepuanl BCE
MPEAYCMOTPEHHBIE MPOTPAaMMOM 3aJlaHUs BBINOJIHEHBI, KAa4€CTBO HX BBIIOJHEHHS OLIEHEHO
yuciaoM OamioB, OJM3KUM K MaKCUMaJIbHOMY; aHAJIU3UPYET TIOJyYEHHbIE PpPE3yJbTaThl;
MPOSIBIISIET CAMOCTOSATEIbHOCTh IIPH BBINOJIHEHUH 3aJaHUN.

Oyenka «xopowio» BBICTaBIISIETCA CTYIEHTY, €CIU TEOPETUYECKOE COJEp)KaHuE Kypca
OCBOEHO TMOJIHOCTHIO, HEOOXOIMMBbIE MPAKTUYECKHE KOMIETEHIIMH B OCHOBHOM C(HOpPMUPOBAHBI,
BCE MPEAYCMOTPEHHBIC MPOrpaMMOi OOyYeHHs y4deOHbIC 3aJaHUS BBHITIOJHCHBI, KA4eCTBO WX
BBINIOJIHEHUS JJOCTATOYHO BhICOKOE. CTYIEHT TBEPO 3HAET MaTE€pHall, TPaMOTHO U IO CYILECTBY
M3JIaraeT €ro, He JI0IyCKasl CYLIECTBEHHBIX HETOYHOCTENW B OTBETE HA BOIIPOC.

Oyenka «yoognemeopumenbHO» BBICTaBISETCS CTYACHTY, €CIH TEOPETHYECKOe
CoJIep’)KaHUE Kypca OCBOEHO YaCTUYHO, HO IPOOEsbl HE HOCAT CYILIECTBEHHOI'O XapakTepa,
OOJBIIMHCTBO TMPEAYCMOTPEHHBIX MPOrPaMMOI 3aJaHUil BBIOTHEHO, HO B HUX HMEIOTCS
OImMOKH, TIPU OTBETE HA TMOCTABJICHHBIA BOMPOC CTYJEHT JOMYCKAEeT HETOUYHOCTH, HEAOCTATOYHO
NpaBWIbHBIE (OPMYITUPOBKH, HAONIOAAIOTCS HAPYIIEHUS JIOTUYECKOW IOCIIeIOBATEILHOCTH B
U3JI0KEHUH ITPOrpaMMHOT0 MaTepHuaa.

Oyenxa «Hey0081emeopumesbHO» BBICTABISETCS CTYIEHTY, €CId OH He 3Haer
3HAQUUTENILHOW YacTh TNPOrPaMMHOTO Marepuana, JOMYCKAaeT CYIIeCTBEHHBIE OIIUOKH,
HEYBEPEHHO, C OONBIIMMHU 3aTPYJHEHHSIMH BBITIONHSAET MPaKTHUECKUe PadOThl, HEOOXOAUMbIE
MpaKTUYECKHEe KOMIETEHIIMM He  copMUpOBaHbl, OOJBIIMHCTBO  MPEAYCMOTPEHHBIX
nporpaMMoil o0yueHusl yueOHBIX 3aJaHUil HE BBIMOJIHEHO, KAYECTBO UX BHIMIOJHEHUS OIIEHEHO
YUCJIOM 0aioB, OJIM3KUM K MUHUMAIILHOMY.



