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BBEJEHHUE

BxiroueHue JUCHUIUIMHBI «YCTHBIE M MUCbMEHHBIE KOMMYHUKATHBHBIE TEXHOJIOTMU B
npodeccHoHaNBHOM cdepe» B paboumii yueOHBIH IJIaH HOBOTO MOKOJICHUS OTBEYACT HACYIIHBIM
3arpocaM o0miecTBa U OOYCIIOBJICHO OCO3HAHHUEM HEOOXOIMMOCTH TyMaHUTapU3aluu

o0OpazoBaHusl.
KoMMyHHKaTHBHAs KOMIIETEHTHOCTb PAcCMAaTpUBAETCA CErOAHSA KaK OJHA U3 BAKHEUIIMX
COCTaBISIIOIIMX TYMaHUTAPHOW TIOATOTOBKM Maructpa. Ee ¢opmupoBanne — BaxHeimas

COLMAJIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY IIYTh K IPO(ECCHOHATBHOMY YCIEXY JTUYHOCTH
BO3MOYKEH JIMIIb YEPE3 SI3bIK U C TIOMOILBIO A3bIKA.
[{enbto OCBOEHMSI JUCLUILIMHBI «Y CTHBIE U TUCbMEHHbIE KOMMYHUKATUBHbIE TEXHOJIOIHU
B npodeccuoHaIbHOW cdepe» sABIseTcs H3ydeHHEe BHJIOB M (HOPM KOMMYHUKATHBHOMN
NeSITeILHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe MpodeccHoHaNbHON KOMMYHUKAIIH.
3a1auu OCBOCHUS AMCLUIUINHBL
- COBEPILIEHCTBOBAHHE BCEX BUJ0B PEUEBO 1€ATEIBHOCTH;
- pPa3BUTHE HABBIKOB JIEJIOBOI'O OOIEHNUS,;
- (GopMHpOBaHHE YMEHHS HCIOIb30BATh IICUXOJIOTUYECKHE MEXaHU3Mbl B3aHMMOACHCTBUS
JIIOZIEH.

JucuumniHa  sSBIsieTcs:  PO(eCCHOHATBHO-OPUEHTHPOBAHHOM, TPEAHA3HAYCHHOW ISt
HOATOTOBKM MarucTpaHToB. JlucuuruinHa 6a3supyercss Ha 3HaHUSX, OJYyYEHHBIX 00Yy4aroUMMUCS
Ha MPE/IIECTBYIOIINX YPOBHAX 00pa30BaHusl.

B pe3ynbraTe ocBOEHMs JUCHUIUIMHBI OOYYarOIUICS JOJDKEH OCYLIECTBIAThH JEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOW (hopMax B KaXI0W W3 pa3sHOBUIHOCTEH (Oecena,
COBEIIAHNE, IEeperoBophl, Tele(OHHbI pa3roBOp, KOHCYJIbTUPOBAHHUE, JIEJIOBOE IHCHMO);
UCTIOJIB30BAaTh COOTBETCTBYIOIIME CTHJIM OOIIEHHs, BepOajbHBbIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYUIECTBIATh MPO(ECCHOHAIBHOE B3aMMOACHCTBHE C IMPUMEHEHHEM
MH(}OPMaLlOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTUI; BIa/IeTh PEUEBBIMU TEXHUKAMU U TEXHUKAMU
CJIyIIaHus B HUH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEMaX; IPUBOUTH B JIEHCTBHE TEXHUKU
MICUXOJIOTMYECKOT0 BIUSHUS, BepOaln3allMd SMOLMM U YYBCTB, TEXHHMK «Majoro pa3roBOpay;
IOPUMEHATh OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IO3BOJISIET JIOTHYECKU
BEPHO, apryMEHTHUPOBAHHO, SICHO M MPaBWIBHO CTPOUTH peub; OGOpMIIATH JEeNOBble Oymaru,
pelaKTUPOBaTh X TEKCTHI; MOHUMAaTh, 00001aTh, aHAIM3UPOBAThH MOTYYaeMyt0 HHPOPMALIUIO B
paMKax JeJ0BOH KOMMYHMKAIMH; COOJIIOAaTh OOLIENPUHSTHIE MpaBUja pPedeBOro MOBEACHMUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM peueBOil KyIbTYpHhI B JIeIOBOH cdepe.



COJIEP)KAHUE MMPAKTUUYECKUX 3AHATUI

IIpakTnyeckoe 3ansitue Nel. IlpodeccmoHasibHAsT KOMMYHHUKAUMSI KaK MeXaHHU3M
B3aUMO/JeCTBUSA B c(hpepe AeIOBbIX OTHOIICHUIA.
Heab: M3yuuTh CyIIHOCTh peueBON KOMMYHHKAIIUH, TPOAHAIM3UPOBATh €€ MOJIENb, (PYHKIIMU U
BHUJIbI. PAaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTHI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3sysibTare 0CBOCHUSI TeMbI CTYICHT /10JIKeH
3HATh [paBuja U TpeOOBaHUS JI€JI0BOI0 ITUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluu;
yMeTb BBIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYyallUeH 00IIeHus;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO O0IIECHUSI.
AKTyaJqlbHOCTh  TeMbl OOycliOBieHa  HEOOXOJMMOCTBIO  OBJIAJCHHUS  OOydYarOIIMMUCS
komrereHuent YK-4.

Teopernyeckasi 4acTh:

CymHoCTh peueBOl KOMMYHHUKALMM, €€ Mojenb. PYHKIMM pPeueBON KOMMYHUKALUU.
Bunbl kommyHukauuu. COCTaBISAIONIME KOMIIOHEHTHI YCHEUIHOM peYeBOM KOMMYHUKAIUU.
PeueBoit  moarekct.  Merasizpik.  OcHOBHblE  Teopuu  oOmieHusa.  MHTepakTuBHasd,
KOMMYHHUKATHBHAs, IEPLENTUBHAS CTOPOHBI 001eHusI. O0IIeHne 1 KOMMYHHKAIIHS: CXOJCTBA U
pasynuus.

OO0umenne — CIOXHBII MHOTOIUJIAHOBBIM MPOLECC YCTAHOBJIEHHUS U Pa3BUTHS KOHTAKTOB
MEXJy JIFOJIbMHU, TIOPOKIAeMbIil OTPEOHOCTSIMU COBMECTHOW JESATENILHOCTH U BKIIIOYAIOLIUI B
cebst oomeH uHdopmanuen, BbIPAOOTKY €IWHOM CTpaTeruu B3aUMOJACHUCTBUS, BOCIpPUATHE U
noHuMmanue Japyroro denoeka (Kparkuii ncuxosnornueckuit cinosapb. M., 1985). U3
ompezeneHusi OOIIEHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKAmMueHas cmopoua oduenus (oOMeH nHpopMaIrei Mexay JII0IbMH);
. unmepaxmugHas cmopona (OpraHu3aIHs B3aUMOICHCTBHS MEXKTy WHIAUBHIAMH);
. nepyenmuenas cmopoua (MPolecC BOCHPUATHA JPYT JApyra MapTHEpamH IO

OOLIEHUIO ¥ YCTAHOBJICHUE B3aUMOIIOHUMAaHUS).

Takum o0O0Opa3oM, MOXKHO TOBOPUTH 00 OOIIEHMH KaK OpraHM3allud COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wHGoOpManMM BO3MOXKHA C TIOMOLIbIO 3HAKOB, 3HAKOBBIX cHUCTeM. B
KOMMYHHKaTHUBHOM IIpoLecce OOBIYHO BBIICISIOT 8epOaibHYI0 U HE8epOANbHYI0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCYLIECTBISAETCA ocpecTBOM peur. [lon peusio
MOHMMAETCSl €CTECTBEHHBIN 3BYKOBOM SI3bIK, T.€. cUCTEMa (DOHETUYECKHX 3HAKOB, BKJIFOUAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CUHTAKCUYECKUH. Peub SIBIIsSIETCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHKAIIMM, TaK Kak IpH Iepenade HMHGOpMALUKU C €€ IOMOIIbIO IEpPEeNaeTcss CMBICH
cooOuieHus. bnarogaps peun ocylecTBIIs€TCs KOJUPOBaHUE U JIEKOMPOBaHHE HHPOPMALIUH.

Hesepoanvnaa kKoMmyHuKayus:

. Busyanbnbie Buabl OOIIEHHS — 3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXHbIE peakuuu  (IOKpacHeHue, MoOJelIHEeHue, MOTOOTIEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAs OpraHu3alus o0IIeHUs (IPOKCEMHKA), KOHTAKT I1a3aMH.

. AxycTudeckass CUCTeMa, BKJIIOHArOUass B ce0d  CIEQYyIoIUe  aCHeKThI:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAJIbHOCTb) U
HKCTPATIMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHas cucreMa (Takecuka) (MPUKOCHOBEHMS, MOXAaTHE PYKH, OOBSTHS,
MOLEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUSATHBIE 3allaXy OKPYXKAIOIIEeH Cpeibl;

HCKYCCTBEHHBIE M €CTECTBEHHBIE 3aITaXy YETIOBEKA).

[enu oOmieHUsT OTpakarOT MOTPEOHOCTH COBMECTHOW MESATENBHOCTH Jtonel. JlemoBoe
06H_I€HI/IG o4yt BCCraa mnpcArnojaract HGKOTOpBII\/'I PE3yJIbTaT — HU3MCHCHUC IIOBCACHUA U
JEeSTENIbHOCTH IPYTUX JIIO/IEH.



OOmieHre BBICTYyMAaeT KaK MEXKIWYHOCTHOE B3aMMOJICUCTBHE, T.€. CBS3W M BIHSHHE,
KOTOPBIE CKJIAJbIBAIOTCA B PE3YyJIbTaTe€ COBMECTHOMN ACSATEIBHOCTH JIOAEH.
Breiaensror cneayromye BUabl B3aUMOIEHCTBUS:

. TpYNIOBast HHTErpalus (COBMECTHAs TPYAOBask ACATCILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(HPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICAYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX IMO3UIMHA COLUAIBHBIX CYyOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IPU3HAHUU AKTUBHOW KOMMYHUKATUBHOM POJIU APYT APYra;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIEPIKKE.

Crenn(ukoi B3aMMOJEHCTBHS SBISETCS TO, YTO KaXKABIH €ro YUaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTb U MOXKET 00€CIIeYnBATh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX JIEHCTBUH.

P.beitn3 o0benuHuI HabMIOgaeMble 0Opa3lbl B3aUMOJCHCTBUS B YETHIPE TII00AIBHBIX
KaTeropuu, KOTopble PUKCUPYIOT (OpMY B3aUMOJICHCTBHUSL:

Cy1iecTByeT HECKOJIBKO TEOpHi, OOBACHSIONMX MEKIUIHOCTHOE B3amMmojeicTeue. K
HUM OTHOCSTCA: Teopus OOMEHa, CHMBOJIMYECKHH HWHTEPAKLMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSIMU, [ICUXOAHATUTUYECKAsl TEOPUSL.

Ilepuenuus — mporecc BOCHPUATHS, CIIOCOOCTBYIOIMI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMS.

YenoBek oco3HaeT cebs dYepe3 JpYroro 4ejaoBeKa IOCPEICTBOM OIpEesICHHBIX
MEXaHU3MOB MEXJIMYHOCTHOH nepueniuu. K HuMm oTHOCATCS:

[IO3HAHUE ¥ MOHUMAaHUE JIOIbMU JAPYT Ipyra (MAeHTU(UKALUSA, SMIIATHUS, aTTPAKLHS);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBaHME NIOBEJICHUS TapTHepa 110 OOLIEHUIO (Kay3albHas aTpuoyLus).

HNnenTudukanus — cnocod mo3HaHus APyroro 4yeiaoBeka, Ipu KOTOPOM IPEI0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSTHMM CTPOMUTCS Ha OCHOBE MOMBITOK ITOCTAaBUTh c€0sl HA MECTO MapTHEpa
10 OOIIEHUIO.

IMIATHA — YMOLMOHAIIBHOE CONEPEKUBAHUE IPYTOMY.

ATTpakuus (rpuBieyeHue) - (opma MO3HAHMS APYroro 4enoBeKa, OCHOBaHHAas Ha
(bopMHpPOBAaHNUN YCTOHYHMBOTO MO3UTUBHOI'O UYBCTBA K HEMY.

Pejuekcusi — MexaHu3M caMONO3HaHMs B Ipoliecce OOILIEHHUs, B OCHOBE KOTOPOTO
JEKUT CIIOCOOHOCTh YeJIOBEKAa MPEJACTaBIATh, KAaK OH BOCHPUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabHasi arpuOynuss — MEXaHU3M HHTEPIPETALNUU NOCTYIIKOB M YyBCTB JPYIrOro
yesioBeKa (BbISICHEHWE IPUUUH MOBEECHUS O0BEKTA).

OcCo0eHHOCTH JIMYHOCTHOM, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHAJIU3UPOBAHHON
KOMMYHHMKAaLUi.

MeXIMYHOCTHAsT KOMMYHHKAIMsSI OCYILECTBIISIETCS B TeX BHAAX OOILIEHMS, KOTOpHIE
IpeoyiaraloT mparMaTH4ecKue 1eJId U KOHCTPYKTUBHOCTh PEIICHHH, U TOTOBHOCTh Ka)KJIOTO
napTHepa K ajiekBaTHoMy noBenieHuto. [langunosa A.Il. paznuyaer naTh BUJI0OB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOKIAIOYI0, SKCIIPECCUBHAsI, CYTTECTUBHYIO, PUTYalIbHYIO. {151 Kaxaoro
U3 HUX XapaKTepHbl CBOM ILIEIM M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHKaTHBHbIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3apanus:
1. /Ina ycnewnoti noocomoexu u npogedenusi 0eno8oul beceobl HeobX00UMO:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- YMeTb [IPaBUJIbHO TOBOPUTH
- ObITh IpOQeccHOHAIOM B CBOEH 001acT!
- BBI3BIBATh JIOBEpUE MapTHEPA
- OBITb B&KJIUBBIM
- 3HaTh HallMOHAJILHBIE OCOOEHHOCTH MapTHEpa
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- 3HaTh PEeYEBbIC IPUEMBI BO3JICUCTBHUS HA COOCCETHUKA

- MPaBWJIBHO PACCAUTh COOECETHUKOB

- palMOHAIBHO ONPEACTUTH IepeYeHb 00CYKIaEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/1aTh yAOOHBIE YCIOBHSA JUTs1 Oecebl

- HE CIIOPHUThH C MAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo NOCMAasbme CAMoe 8ANCHOE, HA NOCIeOHee — CamMoe He3HAUUMenbHoe).
2. Onuwume cumyayuio, Ko20a bl UCHLIMbIBAIU MPYOHOCMU 68 00WeHUU ¢ COOeCeOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeoooiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoigaeme uauje 6ceco 8 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.

IIpakTnyeckoe 3ansaTHe Ne2: Buabl peueBoii aesiteibHOCcTH. BepbaibHasi U HeBepOaJibHas
KOMMYHHKAIH.
Heanb: oxapakTepu3oBaTh BHJbI PEUEBOM AESITENBHOCTH. M3yuyuTh MyTH COBEPIICHCTBOBAHUS
HaBBIKOB YCTHOM pe4r, 0COOEHHOCTH HEeBEpOAIbHBIX CPE/ICTB OOILEHUS.
B pe3yiabTrare ocBOeHHE TeMbI CTYIEHT J0JIKeH
3HATh OCHOBHBIE BH/Ibl PEUEBOH EATEIILHOCTH; UMETh IIPEACTABICHUE O BepOabHON U
HeBepOaTbHOW KOMMYHHUKAIIHH,
yYMeThb BbIOMPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyalllel OOILEHUs; 10JIb30BaThCs
cpelacTBaMu BepOanbHOU U HEBEpOaIbHONH KOMMYHHUKAIIUH.
BJIaJeTh HABBIKOM Paclio3HaBaHMs KECTOB, MUMHUKH, TAHTOMUMHKH YYaCTHUKOB OOIIECHUS.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTHIO  OBJAJICHHS  OOYYAIOIIMMUCS
komnereneii YK-4.

Teopernuyeckasi 4acThb:

Bunel BepOanbHON KOMMYHMKAIMK: YCTHAs, TUCbMEHHAs peyb, CIIyIlIaHHue. Y CTHAs peyb:
JMaJIor Kak oJiHa u3 (hopM pedeBoro odueHus. Busl auanora: ”HGOPMaLMOHHBIN, (GaTUYECKHH,
MaHUIYJISTUBHBIN, oneMuyeckuii. KoMMyHUKaTUBHBIE Oapbephl HETIOHUMAHMS U CIOCOOBI UX
IIPEOJOICHUS.

K BepOanpHBIM cpencTBaM KOMMYHUKAIlMM OTHOCSITCS NMHCbMEHHAs U YCTHasl peub,
CIIyIIIaHWE U YTEHHE. Y CTHAs U NMUCbMEHHAs peyb Y4acTBYIOT B IIPOU3BOJCTBE TEKCTA (IIpOLECC
nepegaud MH(GOpMalKK), a CIyllaHue W YTEHHE — B BOCHPHUSITHM TEKCTa, 3aJI0)KEHHON B HEM
UHpOpMaLIUH.

OaHMM U3 OCHOBHBIX CpEACTB Iepenaud HH(oOpManuu sBIsSeTcs peub. B peun
peann3yeTcsl U 4epe3 Hee IOCPEACTBOM BBICKa3bIBaHMI BBINOJIHAET CBOK) KOMMYHUKAaTHBHYIO
¢yHkMO A3bIK. K OCHOBHBIM @QyHKyuam sA3bika B TpolLEcce KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHUKaTHBHas (pyHKIuMs oOMeHa uHGoOpManuei), KOHCTPYKTUBHas ((hopMyiaupoBaHUeE
MBICJICH); ameuIaTHBHAs (BO3JEHCTBHE Ha ajapecaTta); SMOTHBHas (HEMOCPEJACTBEHHAs
HMOIMOHANIbHAS PeaKIMs Ha CUTyaluio); (akruuyeckass (OOMEH PUTYAIbHBIMU (STUKETHBIMH)
dbopmynamu); MeTas3bikoBas ((QyHKIHMS TonKoBaHUA. lcmonmb3yercss mpu HE0OXOAMMOCTH
IPOBEPUTH, MOJB3YIOTCS JIH COOECETHUKU OJJHUM U TEM K€ KOJIOM).

OyYHKIMIO, KOTOPYIO BBIMOJHSET S3bIK B MPOIECCe KOMMYHMKAIMH, OMPENENSeT BUJ
BBICKa3bIBaHUSI U OTOOpP ClIOB. B 3aBUCHMOCTH OT Iieneil, KOTOpble MpPecieayloT YYaCTHUKH
KOMMYHHUKAIIIH, BBIIEISIOT CJIEAYIOIINE TUIIBI BRICKa3bIBaHUI: COOOIIeHNE, MHEHHE, CYK/IEHUE,
pEKOMEH1alus, COBET, KPUTUYECKOE 3aMEUaHUE, KOMIUIMMEHT, MPEUI0KEHNE, BBIBOJI, PE3IOME,
BOIIPOC, OTBET.

Peur nenurcs Ha BHEIIHIOW U BHYTPEHHIOKW. BHYTpeHHss pedb NOHMMAETCs Kak
oOmeHue yenoBeka ¢ caMuM coboi. Ho Takoe oOiieHne He sSBISETCS KOMMYHHUKAIIMEH, TaK KaK
HE MPOMCXOIUT oOMeHa mHGopMmauued. BHemHsas peub BKIOYaeT B cedsl AMANOr, MOHOJIOT,
YCTHYIO U MUCBMEHHYIO pedb. [IpobneMa nuanora siBisieTcsl OCHOBHOM /sl M3y4€HHs IIpolecca
KOMMYHHUKAIMK. Jluamor — BHJI peud, XapaKTePH3YIOLIUICS 3aBUCHMOCTBIO OT OOCTaHOBKU
pasroBopa, OOYCIIOBJIEHHOCTbIO MPEABIAYIIUMH BbICKa3bIBAHUAMU. BbIIEnsior cieayromue
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BUJIBI JMajora: uungopmamusnwsiti (Mporiecc Tmepeaaun WHOOpPMAIUN); MAHUNYIAMUBHBLU
(ckpbITOE yIpaBlieHHE COOECeTHUKOM). PedeBbIMU CpeACTBAMH MAHUMYJSIIUU  SBISIOTCS:
SMOIIMOHAIBHOE BO3JEUCTBUE, HCIIOIb30BaHUE OOIIECTBEHHBIX HOPM M MPEICTaBJICHUI,
JUHTBUCTUYECKAsT TMOAMEHAa WHQPOPMAIUK; noiemuyeckuil; @axkmuveckui (TOAAEpKaHUC
KOHTAaKTa).

B mporiecce KOMMYHUKAIIMA MOTYT BOSHHKHYTh KOMMYHHUKATHBHBIC OAphEPHI:

1. Jlocuyeckuii O6apvep — BO3HHMKAeT y TMapTHEPOB C HEOJAMHAKOBBIM BHUIOM
MBIIUICHUS. B 3aBUCHMOCTH OT TOro, Kakue BUABI M (DOPMBI MBIILICHUS MPEOOIaNaloT B
MHTEJJIEKTE Ka)X/10r0 MapTHEPa, OHU OOIIAIOTCS HA YPOBHE OHUMAHUS WM HETTOHUMAaHHSL.

2. Cmunucmuueckuti  6apvep — HECOOTBETCTBHE (OpPMBI  MpeICTaBIICHUS
uHpOpMaLIUK ee coJaepKaHuio. BO3HMKAaeT Npu HENpaBUIBHON OpraHu3ali COOOIICHUS.
CooOuieHne 0JKHO OBITH MOCTPOEHO: OT BHHUMAHMSI K MHTEpPECy; OT MHTepeca K OCHOBHBIM
MOJIOKEHUSM; OT OCHOBHBIX IOJOXEHHH K BO3PAKCHHSIM M BOIPOCaM, OTBETaM, BBHIBOJIAM,
PE3IOMUPOBAHHUIO.

3. Cemanmuueckuii  (cmwvlciogoll) 6apvbep — BO3HUKAeT TIPU HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPSl CO CMBICIOBOM MH(OpPMAIIMEH, a TaKkKe U3-3a Pa3INuuil B pe4eBOM
MOBEJICHUY TIPEJICTABUTEIICH Pa3HBIX KYIbTYP.

4. @onemuueckuli Oapvep — TPENATCTBUA, CO3JaBacMble OCOOCHHOCTSIMH peuu
TOBOPSIIETo (JIMKIUS, HHTOHAIIVS, IOTHYECKHE yaapeHus | T.1.). Halo roBopuTh 4€TKO, BHATHO,
JIOCTaTOYHO T'POMKO.

CymHocth BepOaabHOro ooOumenusi. Iloreps unHdopmanmu u cmocodbl ee
BOCIIOJIHEHHSI B Bep0aJILHOM OOIIEHHH.

JlenoBoe oOImIeHHE MpearnoiaraeT HE TOJBKO M HE CKOJIBKO Teperady 3MOIHOH.
COCTOSTHUH, CKOJBbKO mepenayy uHpopmanuu. Coaepskanue MH(-UHM MepenaeTcs: Mpu MOMOIIU
S3bIKa, T.€. IPUHUMAET BepOaJIbHYIO, MM CIOBECHYIO Gopmy. [Ipr 3TOM YaCTUYHO HCKaXKaeTcs
CMBICT MUH(-UH, YACTUYHO MPOUCXOIUT ee moTeps. [Ipu nepenaun mHd-uM HYKHO BO3HUKIIIYIO
UJICI0, MBICIIb CHayaja CJIOBECHO O(OpPMHUTH BO BHYTPEHHEH peuH, 3aTe€M IMEPEeBECTH W3 BHYT.
peur BO BHEIIHIO, T.€. BBICKA3aTh. DTO BBHICKA3bIBAaHUE JOJKHO OBITH YCIBIIAHO U TOHSTO. Ha
KOKIOM 3Talle MPOWCXOAUT MOTEpH HHPOPMAIMU M €€ HCKKEHHE. BeaudnHa 3TUX TOTeph
ompezenseTcs U OOLIMM HECOBEPIICHCTBOM YENOB. PEYH, HEBO3MOXHOCTHIO TOJHO M TOYHO
BOCIIOJIHUTH MBICITH B cJI0BecHBbIE (popMbl. M Bce ke Joau moHUMAroT Apyr npyra. [loHnmanue
MOCTOSIHHO KOPPEKTUPYETCs, MOCKOJIBbKY OOIEHHE 3TO HEe MPOCTO NepeAaya UHG-UHM, a 0OMeH
uH(-eil, npeanonararonieil 0OpaTHYIO CBSI3b.

HegepOanbHbie cpeacTBa 001meHus.

SI3BIK MUMHKM M JKE€CTOB B JEIOBOM KOMMYyHUKanuu. [loHATHE IKECTOB U UX
knaccudukanusa. DakTopbl, BIUAIIINE HAa HWHTEPIpETAIMI0 HeBepOadbHBIX CHUTHAJIOB B
npouecce o0O0meHus. 30Hbl W JUCTAHLUMKM B JEJNOBOM KOMMYyHHKanuu. OpraHusanus
MIPOCTPAHCTBEHHOM Cpeibl B 1€JI0OBOH KOMMYHUKAIIHH.

Buzyanvnas (nesepbanvhas) xommyHukayus — TiepeAada WHQOPMAIUM TOCPEICTBOM
HeBepOaTbHBIX CPENICTB 00IIEeHUS (’KECTOB, MUMHUKH, TEJIOBHKECHHIA, IIBETA, IPOCTPAHCTBEHHOMN
cpenpl W T.1.). Bu3yanbHBIN OONHK 3alaeTcs BPEMEHEM W TOCIIOACTBYIOIIUMH B ATOT MEPHOJ
TeHAeHIUsIMA. CHOPTUBHBIC TEHICHIIMM HAIIETO0 BeKa TUKTYIOT o0pa3 JeIOBOTO 4YelOBEeKa.
YroObl YeoBeKa HE BOCHPUHUMAIN OTPHIATENFHO, OH 00s3aTelbHO JIOJDKCH BBIIAaBATh
onpeneNeHHyl0 HH(popMmalnmio HeBepOanbHbIM crocoboM. Ilo HeBepOanbHOMY IOBEIEHUIO
napTHepa 10 KOMMYHHKAIIMA MBI MOXEM OTIPE/ICINTh €ro YCTAaHOBKY Ha oOImieHue. Pazmmuaror
CIEyIOIINe yYCTAaHOBKU: JOMUHHUPOBAHHE — PABEHCTBO - MOAYMHEHUE; 3aMHTEPECOBAHHOCTH —
HE3aMHTEPECOBAaHHOCTh; OPHUIIMATBHOCTD — IOBEPUTEIHHOCTD; 3aKPBITOCTh — OTKPBITOCTD.

Pouib B 1es10Boii Oecene cpeacTB HeBepOAJIBLHOI0 00 ICHH S

HeBep0. cp-Ba 00m. — KHHECHMKa, MPOCOAMKA M OSKCTPAJIMHIBUCTUKA, TaKECHKa,
npokcemuka. Hamb. 3HauMMbl KWHEC. cp-Ba (I103a, JKE€CT, MHUM., MOXOJAKA, B3TISAL M T.M.) —
3pUTEIIFHO BOCIPUHUMACMbIE JABW)KCHHS JIp. Yell., BBIN. BBIPA3UTEIBHO-PETYIATHBHYIO (-0 B
o0m1.. K mpocoa. 1 sKCcTpa-IuHT. SBICHUSM OTHOCST XapaKTepUCTHKH rojoca. [Ipocoanka — 310
oOmiee Ha3B. TAKUX PUTMHKO-UHTOHII. CTOPOH PEYH, KaK BBICOTA, TPOMKOCTh TOHA, TeMOp, cuiia
yaapeHus. OKCTPaJIMHIB. CHCTeMa — O5TO BKIIOYCHHE B peuYb May3, a TakkKe pas3i. poja
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NCUXO(HU3HOIOT. TPOSIBIL. Yell.: Ilada, Kanuisi, cMexa, u T.1.. K TakecmueckuM cpenctBam oo,
OTHOCATCSl TUHAMUYECKHE MPUKOCHOBEHUS B (hOpME PYKOIIOKATHSI, TOXJIONbIBaHUs, ouenys. K
POKCEMHY. XapaKTEPUCTHKAM OTH. OPUEHTAIl. TAPTHEPOB B MOMEHT OOII. M JUCTAHIIHS MEXKIY
HUMH. Ha 3TH XapakTepuCTUKH NpsAMOE BIUSHHE OKa3bIBAIOT KYJIbTYpHBIE W HAIMOHAIbHBIC
(hakTophI.

HeBep0aJjibHble 3HAKHU: PeajbHOCTh MIOHUMAHHUS M MCI0JIb30BAHUS.

[Ipu m00OM KOHTAaKT€ MBI TOCHIJIAEM MAapTHEPY JBa BHJa CUTHAIOB —CIIOBECHYIO
UHPOPMALIMIO, BBIPAKAIOIIYIO COAEpP)KaHUE, W COMYTCTBYIOUIME €l HeBepOalbHbIC 3HAKH,
BhIpa)KAIONIKME HAaIlle OTHOIICHUE K CYNIECTBY Jelia U K mapTHepy. [Icuxosiorn ycTaHOBHIIM, YTO
ToibKO 20 % WHPOpPMALMU TIepeaeTcsi C MOMOIIbI0 BepOAIBHBIX CPEICTB, & BCE OCTAIBHOE —
HEBepOAIBHO.

HesepOanpHbie COOOIICHUST MOTYT OBITh 3aKOMPOBAHBI TOCPEICTBOM:

1. BBIPA3UTENbHBIX JBMKCHUH Tejda — 3KCIPECCUBHOE MOBeACHHE (TI03bI, MUMHKA,
JKECTHI).

2. 3ByKoBOr0 opopmMiIeHHs peuH (TPOMKO, OBICTPO, PUTMHYHO).

3. OnpeznencHHbIM ~ 00pa3oM  OpPraHM30BAaHHONH  MHUKPOCpeAbl  (JMCTaHIIMH,
00CTaHOBKa, PaCIIOJIOKEHUE B IPOCTPAHCTBE).

4, Hcnonb30BaHusi  MaTepHaIbHBIX  MPEIAMETOB, HUMCIOIIUX  CHUMBOJIMYECKOC
3HaYCHHUE.

®OyHKIMY HEeBepOAIbHOM KOMMYHHKAIIMH IO OTHOIICHHUIO K BEpOaIbHBIM CUTHAJIAM:

1. Jononuenue, BKJIIO4asi 1y0JIMpOBaHUE U YCHIIEHUE BEpOaTbHOTO COOOIICHUSI.

2 OnpoBepikeHue.

3. 3amernieHue.

4 PerynupoBanue pa3roBopa.

Bomnpoce! u 3axanus:
1. Xapakrepucruka BU0B PeUEBOMl 1€ATEIBHOCTH.
2. CoBepIlIEHCTBOBAaHNE HABBIKOB YCTHOW peyH.
3. Texnuka peun.
4. HesepOanbHble CpeicTBA OOILEHHS.
5. 3HaueHHEe MUMUKH U TO3bI B TIPOIIECCE JIETOBOTO OOIICHUSI.
6.Ponp 1 pyHKIIMM KecTOB B PO ECCHOHATbHOW KOMMYHHKAIIUH.

Jli OATOTOBKM K CEMHUHApCKOMY 3aHATHIO B (hOpME POJIEBBIX UIP HEOOXOJMMO BBIOJIHHUTH
(YCTHO) CleyroNIie YIpaKHEHUS:
1. Onpedenume, 61adeeme u bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUEHUU:

YMmeeTe U BBl T037]0pOBAThCSI TaK, YTOOBI BaM YJIBIOHYJINCH B OTBET?

VYMeere nM Bbl Tak IMpepBaTh 3aTSHYBIIMKCS pa3roBOp, YTOOBI coOeceHUK Ha Bac He
obunencs?

YMeere 1 BbI HIYTKOW Pa3psAIUTh OOCTAHOBKY, OCTYIUTh 3aKHUIIEBIINE CTPACTH?

YMeere 5 BBl Tak OTKa3aTh 4YeJIOBEKY, OOpaTUBIIEMYCS K BaM C OECTaKTHOW WM
HECBOEBPEMEHHO! MPOCchOOoi, 4TOOBI HE MPepBaTh ¢ HUM OTHOILEHHS?

Ecnu ¢ Bamu rpy0Obl, MOKeTe JId Bbl HE OTBeUaTh Ipy00cThi0? CrOCOOHBI JIU BbI CIIOKOHHO
OTBETUTH IPYOUSHY WIH APYTHUM COCOOOM «OCAJUTh) €ro?

YMmeeTe U Bl MONPOIIATHCS TaK, YTOOBI Bac 3aX0TEJIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueti. B psoe cumyayuii denogou uenosex He moxcem cebe no360.1umb
OMKPBIMO U PE3KO CKA3amb c0OeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOSACL 8 PAMKAX
APUIUYUL, CB80€ OMHOUIeHUEe MOJEHO 8bipazums uxHmonayueu. Ilpousnecmu 00wy u my dce
@pa3zy, npuoasas eu NPAMOL U NPOMUBONOTIONCHBI CMBIC CPEOCMEAMU UHIMOHUPOBAHU!

- Pap Bac BUaeTh.

- Cmacu6o0 3a pa0orty.

- BuI Takue GnarojapHbie KIMEHTHI.

- Ilpuxoaute 3aBTpa.

- Ilpuesxaiite Kk HaM emie.



- S B BocTOpIE.
- Brbl BHUMaTenbHBIE CJIyHIaTceJiu.
- Cnacu0o, MHE OY€Hb IIPUATHO Ballle BHUMaHUE.

I[pakTuyeckoe 3anHsTHe Ne3: [ICMXOJMHITBHCTHYECKHE AaCNEKThl MPodeccHoHATbHOI
KOMMYHUKAIMH.
Heab: M3y4nTh OCHOBHBIE THUIBI KOMMYHHMKAOEIHHOCTH JIOJEH, OCOOCHHOCTH JKEHCKOTO H
MYXCKOT'O TUTIa KOMMYHHUKa0€JIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIIO/ICH U MX BIMSHHUE Ha MPOLECcC
podeCcCHOHATTPHON KOMMYHHKAITUH.
B pe3sysibTare 0CBOCHUSI TeMbI CTYICHT /10JI2KeH
3HATh OCHOBHBIC THITHI KOMMYHUKA0CIHLHOCTH JIFO/ICH, TeHIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,
BIIUSIONINE HA TPO(eCcCHOHATBbHOE 00IIEHHE;
yMeTb BBIOMPATH S3BIKOBBIC CPEJICTBA B COOTBETCTBUU C CHTYAIUEH OOIICHUS;
BJIa/JleTh HaBBIKOM PaClO3HABAHUSI OCHOBHBIX THIIOB KOMMYHUKA0EIbHOCTHU JIOACH.
AKTYaJlbHOCTh TeMbl  OOyCIIOBIEHA  HEOOXOIWMOCTBIO  OBJAJCHHS  OOYYAIONIMMHUCS
komnereneii YK-4.

Teopernueckasi 4acTh:

TakTuka yOexaeHHus HEpeAKO 3aBUCUT OT Tuia cobeceqHuka. B kadecTtBe mpumepa
MO>KHO MPUBECTH KIacCH(PHUKAIIH, TPeaaraeMblie pa3INIHBIMH CIICIIHATHCTAMHU.

B.II. IlleitHoB pa3genser CcOOECENHUKOB Ha TO3UTHUBHBIX, B3JIOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIAJHOKPOBHBIX M HEMPHUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAXHBIX
IOTUL U «TI0YEMYYEK.

Jlx. Srep BbIOENSET CIAEAYIOIIME YIPABICHYECKHE THUIIBI COOCCETHHKOB: JIOMaka,
pemaroumMi ¢ Xoay, pa3BeIYMK, HACTABHUK, XBAaCTyH, PACCKa3UMK, MAHUIYJIATOP, yIApPHUK,
CKPBITHBIN, TOMOPOIICHHBIN TICUXOJIOT, BE3YHUUK, HBITHK.

A.Il. TlandunoBa mnpeanaraer CIEAYIOUIYIO KIaCCU(PUKALUIO JETOBBIX MHapTHEPOB:
MBICTUTENb (KOTHUTUBHBIH THM), COOECETHHK (IMOIMOHAILHO-KOMMYHUKATUBHBIN THIT) U
NPAKTHUK (MPAaKTUYECKUH THII).

B mocnennee BpeMs akTHMBHO pa3BHUBAETCS COIMOHWKA, M3ydaromias WHGOPMaIMOHHOE
B3aUMOJICCTBUE TICHUXMKH YEJOBEKAa C OKpyXKaromuM MUpPOM. OCHOBBI COIMOHUKH OBLIN
3anoxeHbl B Tpyaax K.I'. FOHra um pa3BuThl B TpyAax JIMTOBCKOM HCCIEIOBAaTEIbHULIBI A.
AyrycTrHa-Buul0Te. B COIIMOHMKE HAa OCHOBAaHHMHM YETHIPEX MapaMeTpoB — JIOTHMKA, JTHKA,
CEHCOpPUKA M MHTYULMS — BCE JII0U nojaeneHbl Ha 16 tunos: «/Jon Kuxor», «lomay», «['toro»,
«Pobecnbep/dekapty», «'ammery», «Makcumy», «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamoneon/Llezapp», «banb3ak», «Jlxek Jlonmon», «/paitzep», «lltupnun/Xomamey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «"aben.

CymecTByI0T kinaccupukanuu, pa3paboTaHHbIE APYTUMU aBTOpPaMH, HO BCE€ OHU, KaK U
MepeYnCIeHHbIe, TpeOyIOT OTACIbHOW YIJIYyOJIGHHOW TMOATOTOBKH K  MPAaKTHUYECKOMY
UCIIONB30BaHuI0. [l ycHemHoW peueBOl KOMMYyHHKaluu, ocoOeHHO B cdepe cepBuca H
Typu3Ma, TpejiaraeTcsl yIpollleHHas, yJAoOHas B WCIOJB30BAHWM W TIPOBEPEHHAS OMBITOM
CTPYKTypa KOMMYHHKaOenbHOCTH. OCHOBHBIE KOMMYHHUKATHBHBIC THIIBI Pa3IUYAIOTCS Ha
OCHOBE MPe00IIaIaHus CAEAYIOIINX PEYCBBIX XapaKTEPUCTHK:

* IOMUHAHTHOCTb;

* MOOWMITBHOCTD;

* PUTHUAHOCTD;

* HHTPOBEPTHOCTb.

Jlomunanmnolit  cobeceOHuK CTPEMHUTCS 3aBJaJieTh WHUIMATHBOM B  peuyeBOU
KOMMYHHKAIIH, HE JIOOUT, 4TOOBI ero nepeduBann. OH HEPEIKO PEe30K, HACMELUINB, TOBOPUT
Y4yTh FPOMYE, YEM JIPYTHE.

UtoObI mMOOUTHCSA 1AM OOIICHHUS, OCOOCHHO B JENOBOM cdepe, He PEKOMEHIYETCs
MepexBaThiBaTh Y JOMHHAHTHOTO MapTHEpa WHUIIMATUBY, MepeOuBaTh, a TakKe UCIOIb30BaTh
BBIPDOKEHHSI PEUYEBOrO naBieHus («Xeamum!y», «3amonuu!», «Haooen!» wm t1.1.). Cnenyer
NPUMEHHUTh CTPATETHUIO «PEUYEBOTO HM3MAaThIBaHWs». Jl0XMABIIMCH Tay3bl, OBICTPO W YETKO
dbopMynupoBaTh CBOM MHTEpechl. BeTymieHne B peub uepes3 may3y He BBIMJISIIUT BHEIIHE Kak
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IepeXBaT UHULMATHUBBI, XOTS 110 CYHIECTBY TAKOBBIM siBisieTca. C Ka)KI0M MMay304 Balla MO
CTaHOBUTCS BCE OTUYETIMBEE, JOMUHAHTHBIN COOECETHUK BBHIHY)K/ICH YK€ C Hel CUMTAThCs U Kak-
TO OLIEHNUBaTh. BBl 10OMINCH TTIaBHOTO — BaC BHUMATENIBHO CIIYILAIOT.

Moobunonwiit cobeceOnux HE WCHBITBIBAET HUKAKUX TPYAHOCTEM B  peueBoOil
KOMMyHHKaMu. OH JIETKO BXOAMT B PasroBOpP, TOBOPUT MHOI'O, OXOTHO, HEPEIKO MHTEPECHO,
4acTO EPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCSI B HE3HAKOMON KOMIIaHHM.

OTO OOUH U3 JIy4ylIMX THUMOB A OblToBOro oduienus. OgHako B JenoBoi cdepe
MOCTOSIHHOE JKEeJIaHWEe MOOWJIBHOTO COOECeIHHKA MEHATh TeMy CHIXKaeT 3(P(EeKTUBHOCTh
pedeBoil KoMMyHuKanuu. [IoaToMy cienyer yepes pe3roMe, BOIIPOCHI, BBIBOJBI BO3BPAIATh €I0
K TeMe (KCTaTH CKa3aTh, MOOWJIbHBINA MapTHEpP, KaKk IPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, YTO
ero nepebwim). MlHaye MOXKHO € yIOBOJIBCTBUEM IPOTOBOPUTH BECh JIeHb (OCOOCHHO eciu 00a
napTHepa MOOMJIbHBIE) U PA30MTUCH, TAK U HE YACHUB J1a)K€ OCHOBHBIE MOMEHTHI TEMBI.

Puzuonwtit cobeceOnuK VCUBITHIBACT TPYAHOCTH OOBIYHO NPU BCTYIUICHHUH B PEUYEBYIO
KoMMyHHKanuioo. Korga ke sranm  BCTyIJIEHMsS [033JM, PUTHIHBIA COOECEIHUK YETKO
(dopMynHupyeT CBOIO MO3UIHIO, JIOTHYEH, paccyluTelleH. DTOT THUIl HauOojiee XOpOom s
KOHCTPYKTHUBHOTO JIEJIOBOTO OOILLICHMS.

Uro0Obl peueBasi KOMMYHHMKAIUsi C PUTHAHBIM MApTHEPOM ObLIa NPOAYKTUBHOM, €ro
ClleflyeT «pa3orpeTh» Ha HadaJbHOM JTane oO0IieHus. B JaHHOM ciiyyae He pEeKOMEHIyeTcs
Cpa3y MEepexoauTh K IMpeIMeTy pPeueBOl KOMMYHMKAIMH, HPEINOYTUTEIBHO pPacIIupUTh
BCTYNUTEIbHYIO YacTb, [IOTOBOPUTh Ha OTBJIICUEHHYIO TEMY, CO3[aTh CUTYAaLUIO TUKETHOTO
OOLIeHMS.

Ecnmu ¢ MOOWIBHBIM MapTHEPOM BBl HAyHETE pPEUYEBOW KOHTAKT C pPa3roBopa Ha
OTBJICYEHHYIO TEMY, TO OY€Hb CKOpPO TrOpbko moxaieere o0 3toM. Ho ecium ¢ puruanbim
co0eceTHUKOM BbI IlepeiiieTe K TeMe 0e3 BCTYIUICHUsI, TO BHayasie Oy/ieTe Noay4yarh B OTBET Ha
BAIlIA BOIIPOCHI «BO3MOICHOY, HAOO NOOYMAMbY, KAK CKA3amby U T. 11.

Humpoeepmuulii codeceOnuKk He CTPEMUTCS BIaJE€Th UMHULMATUBOM U T'OTOB OTHATh €€
0e3 o0coObix Bo3pakeHHH. OH HEpEeNKO 3acCTEeHYMB, CKPOMEH, CKJIOHEH IPUHUXKATh CBOU
BO3MOXKHOCTH, HE JIIOOMT pa3roBOpOB Ha HMHTUMHYIO Temy. Peskue, rpyObie (paszbl Moryr
BBIOUTH €ro M3 KOJIeH, a MPUCYTCTBUE MpHU Oecesie TOCTOPOHHUX (OCOOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO.

Iro-cocTOSIHMA M pevyeBoe o0LIeHue

B 60-x rr. XX B. amepukaHckuii ncuxosor 3. bepH pazpaboran MoJienb 3ro-cOCTOSIHUN
(s-coctosinuit). CorjaacHO 3TOW MOJENU «YEJIOBEK B COIMAIBHON TpyMNNe B KaKIblii MOMEHT
BpEeMEeHH OOHapy>KuBaeT oJHO u3 coctosiumii S — Pomurens, B3pocnoro ninn Pebenka. Jlroau ¢
Pa3HOH CTENEHBIO JIETKOCTU MOTYT IEPEXOJIUTh U3 OJJTHOTO COCTOSIHUS B IPYTOe».

Cocrosinne Popgmrens. Korga uenoBek HaumHaAeT Iymarb, TOBOPHUTH, IE€MCTBOBATH,
YyBCTBOBaTh, KaK 3TO JENalM €ro POJUTENM WU JpYTHue JIIOJH, IOJIb30BABILMECS Y HEro
aBTOPUTETOM B JIETCTBE, OH IONAAAET B cocTosiHUE PoguTens.

[IpyueM HeBa)XHO, AEWCTBUTEIBHO JIM 3TU AaBTOPUTETHBIE JJISl HErO JIIOIU BENU ceds
UMEHHO TakK, Kak ocTajioch B mamsTh. [Ipocto, kak cumrtaer bepH, «kaxIplii HOCHT B cebe
Pomnrensay.

Cocrosinue B3pociaoro. Korga denoBek Tpe3BO U IMO-/€JIOBOMY B3BELIMBAeT (DaKThl,
YVUUTBHIBAET pealbHOE MOJIOKEHHE BElIeH, MCIONb3yeT HAKOIUIEHHBIH OIBIT, OH MOMaJaeT B
cocrosiHue Bapocioro.

CoctosHue B3pocioro mosie3HO MpH PEHIeHUH pa3IUYHbIX MpoOJeM, BBIPAXKEHUU
JICTIOBBIX OTHOLIEHUH, y4acTUU B JUCKYCCHUSX, KOT/Ia HEOOXOIMMO aHAJIU3UPOBATh Pa3UYHbIC
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma uenoBek AeCTBYeT, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jienaj B IETCTBE, OH MOMajaeT B cocTosinue Pebenka.

Oro-cocTosHUS MPOSBIISIOTCS Yepe3 mpancakmel — 11000e BepOaibHOe U HeBepOaIbHOe
oO1IeHre Kak MUHUMYM JBYX JIFOJIEH.

Craenyer OTMETHUTb, YTO HE OBIBACT HM IUIOXUX, HU XOPOIINX 3ro-cocTostHud. Kaxmoe u3
HUX MMEET CBOM NPEMMYILIECTBA U HeAOCTaTKU. [y yCHemHod KOMMYHHMKAallMd HEOOXOIUMO
CTPEMHTBHCS CBOOOTHO BIIAJETh BCEMH COCTOSTHHSIMU.
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Bonpocs! u 3aganus:

1. Omeemovme Ha 6onpoc: «Tel He Oaub MHe nepenucams 1eKyuUU no peyedol KOMMYHUKAYUU?»
6 cmue:

- Ponurens kputnyeckoro;

- Ponurens 3a00TIUBOTO;

- Bapocioro.

- Pebenka mpucmocabauBaronierocs;

- Pebenka ectecTBeHHOTO.
2. (Paboma 6 nape). Pazviepaiime cumyayuu ooOwjenus, Hanpumep: 6am HeoOX00UMO NONACHb
Ha KUHOCeaHnc, a vl 3a0viiu ounem. Haiioume nooxoo k ounemepuie, eciu 3mo:

A) MoJIo/1as1 CHMITaTHYHAS JICBYIIIKA;

B) *eHmuHa CpeIHUX JIeT, KOTOpasi CTPEMUTCS BBITJISIETh MOJIOKE;

B) cypoBoro Buaa crapymka.
IIpeonosicume cobcmeennvle 6apuanmol, 00vicpaiime ux.

IIpakTnyeckoe 3anaTHe Ne4. OCHOBBI MEKKYJIbTYPHOI KOMMYHHUKALMHT
Heab: u3yunTh cnenu(UKy HAIMOHAIBHOIO M MEXHAIMOHATBHOTO OOILEHMs Ipe/ICTaBUTENeH
pazsbix crpan (Amonwus, Kurai, ['epmanus, Utanus, @pannwst, CLLA, Poccus).
B pesysabrare 0CBOCHHSI TeMBbI CTYJCHT J0JIKEH
3HaTh 0COOCHHOCTH MEXJIMYHOCTHOTO OOIIEHHUS MIPEICTAaBUTENEN Pa3IMUHBIX KYJIbTYP,
creuruKy 3armagHoro ¥ BOCTOYHOTO JIJI0BOI'0 ATUKETA;
yMeTb BbIOMPATh S3bIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYal[UEH 00ILEeHus;
BJIaJeTh HABBIKOM ITPO(ECCHOHATILHOIO OOIIEHUS C IPEICTABUTENISIMU Pa3HbIX CTPaH.
AKTYaJIbHOCTh ~ TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTHIO  OBJAJICHHS  OOYYAIOIIMMUCS
komnereneii YK-4.

Teopernuyeckasi 4acTh:

HanuoHnaneHbele 0COOEHHOCTH M MX BIMSHUE Ha MPO(ECCHOHAIBHYI0 KOMMYHHKALHUIO.
HarmmonansHoe u mexHarmonanbHoe oOmienue: Anonus, Kurait, ['epmanus, Uramus, Dpanims,
CIHIA, Poccus.

MexxkynpTypHas kommyHukanus (MKK) mpencrasisier co6oii ocoOblif paznen oOei
TEOpPUU KOMMYHMKAIMH, UCCIEAYIOIUNA — B TEOPETUYECKOM M MPAKTUYECKOM OTHOIICHHH —
KOMMYHHUKAaTHUBHOE B3aMMOJEHCTBHE MTPEICTaBUTENEH Pa3HBIX KYJIbTYP.

JlenoBoe MeXIyHapoaHOe OOIIeHHE IMpelycMaTpuBaeT HEOOXOIMMOCTh NMOHMMAHUS U
yuera 0COOEHHOCTEH XapakTepa W OTIMYMTEIbHBIX YepPT MOBEAEHUS HApOAOB, IIpeJICTaBUTENIEH
pa3HBIX CTpPaH.

[Ipn HamaXMBaHUM JEJIOBBIX KOHTAKTOB C 3apyOeXHBIMU MapTHEpAMU U IOE3]Kax 3a
IpaHUILy cleayeT 00s3aTeIbHO 03HAKOMUTBCS C OOBIYasiIMHM U ATUKETOM 3THX CTpaH.

AMepPHUKAHCKUH CTWIb Be/IeHUsI IeperoBopoB

JUid aMepuKaHIEB XapaKTEpHbl INO3UTHBHBIA HACTPOM, SHTy3Ma3M M 3HEPTUUYHOCTb,
BHEIIHEE MPOSBIICHUE APYKETIOO0US U OTKPBHITOCTU. OHU MPEANOYUTAIOT PACKPETIOIICHHYIO, He
CJIMIIKOM O(HIIMANBHYIO aTMOc(hepy, LIEHAT IOMOP U XOPOIIIO pearupyroT Ha Hero. Kak npaswuio,
y aMepuKaHLIeB ObIBa€T XOpOILIO MpopaboTaHHas CHUJIbHAs MO3MIMS, U ATO CKa3bIBaeTCs Ha
MaHEepe BEJAEHUS NEeperoBopoB. YacTo aMepHKaHIbl HCXOIAT M3 TOro, 4TO HapTHEp IO
MepPEroBopam JIOJKEH PYKOBOJICTBOBATHCS TEMHU K€ KPUTEPHUSIMH, MOJIXOJaMH, MTPaBUIAMHU, YTO
U OHU. B 5TOH CcBsA3M MM OBIBaeT CIOXXKHO YBUAETh MpoOJieMy HapTHepa M TOHATH ee. B
pe3ysbTaTe BO3MOYKHO BOSHUKHOBEHHE HEMOHUMAaHHUS MEX/y Y4aCTHUKaMH I1€PErOBOPOB.

@paHny3ckuii cTHJIb BeleHHs] meperoBopoB IleperoBopsl ¢  (paHIy3cKUMHI
peIPUHUMATESIMU 3HAUUTENBHO OTIMYAIOTCA 00Jiee MeAJIEHHBIM TEMIIOM, YeM, HallpuMep, ¢
AMEpUKAHCKUMH  OpEANpUHUMATENIMU. B oTianume 0T aMepuKaHCKMX OW3HECMEHOB
¢bpaHiy3ckue crapaloTcs M30eraTh PHUCKOBaHHBIX (DMHAHCOBBIX omepanuil. OHM He cpasy
NO3BOJISAIOT yOeauTh celsi B 11e71eCO00pPa3sHOCTH CHENAaHHOTO NPEIJIOKEHHs, NPEINOoYnTas
apryMEHTHPOBAHHO U BCECTOPOHHE OOCYANUTH KaXyI0 JeTajlb PEICTOALIEH CAEIKH.
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HeMeukuii cTH/Ib BeleHUsI NIeperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE YCIIOBHSI M CPOKU JIOTOBOPEHHOCTEH C HEMELKHMHM KOJUIETaMu, Jy4lle 3apaHee
OTKa3aTbCsl OT CBOMX MNpPENIOKEeHH. Tak Kak HeMIbl OYE€Hb AKKypaTHbl U LICHETHIIbHBI,
OTJIMYAKOTCS Tpyzaomoouem, IIPUIICIKAHUEM, IIYHKTYaJIbHOCTBIO, 0epeKITMBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, MEJAHTUYHOCTBIO, CKENTUYHOCTBIO, CEPbE3HOCTHIO,
pacyeTIIMBOCTBIO, CTPEMJICHMEM K  YIOPSJOYEHHOCTH, IIYHKTYaJbHOCTb M  CTporas
perjiaMeHTalMs CKa3bIBAKOTCS BE3E.

AHIJIMHCKHI CTWIb BelleHHSl IeperoBopoB B oTinuue OT HEMIEB aHIIMYaHEe B
MEHBIIEH CTENEHU YAEJIAI0T BHUMaHHUE BONPOCAaM MOJATOTOBKH K IIEPEroBOpaM, OHU MOJAXOIAT K
HUM ¢ OOJBIION J0Jeil mparmaTh3Ma, IoJiarasi, YTO0 B 3aBUCHUMOCTH OT MO3UIMH MapTHEpa Ha
caMHX [IEPEroBOpax U MOKET ObITh HalIEHO ONTUMaJIbHOE perieHue. IIpu 3ToM 0HM 10CTaTOYHO
FMOKM U OXOTHO OTBEYAIOT Ha MHHUIMATHUBY mNapTtHepa. OCOOEHHOCTHIO aHIJIMYaH SBIISETCS
yMeHHue u30eratb OCTPHIX YIJIOB BO BPeMs IEPErOBOPOB.

HranpsaHCcKUi cTWJIb BeleHUsl meperoBopoB IlpakTuka BeneHUs  JEJIOBBIX
NIEPEroBOPOB OTBEYAET AHAIOTMYHBIM HOpMaM OOJBIIMHCTBA €BpONEHCKHX cTpaH. Hexoropsie
pa3iuuus MPOSBISIOTCA B MOBEACHUM IMPEACTABUTENCH KPYMHBIX U Melkux ¢upm. [locneanue,
KaK MpaBWio, OOJiee SHEPrUYHbl M AKTHUBHBI HA TEPBBIX JTamax YCTAHOBJIEHUS KOHTAKTOB,
CTpEeMSATCS HE 3aTATMBATh PELICHUS OPraHU3alMOHHBIX U (POPMATBHBIX BOIMPOCOB, OXOTHO UAYT
Ha QJIbTEPHATUBHBIC BapUAHTBI peUICHUH. MTalbsSHIBI 3KCIAHCUBHBI, TOPSIYM, HOPBIBUCTHI,
OTINYAIOTCSI OOJIBIION OOUTUTENEHOCTHIO.

HUcnancknii  cruab  BedeHuss mneperopopoB CrTuib BEJEHUS IEPErOBOPOB €
MPEICTAaBUTENSIMHA MCIIAHCKUX (pUpM MeHee JUHAMHUYEH, YeM C aMepHKaHCKUMH. Tak ke, Kak u
NpeNPUHIMATENN APYTUX CTPaH, UCTIAHCKHWE OM3HECMEHBI 0OJIBIIOE 3HAYCHUE MPHUAAIOT TOMY,
YTOOBI [IEPETOBOPHI BEIMCh MEXAY JIObMH, 3aHUMAIOIIMMH MPAKTUYECKU PABHOE MOJIOKECHHE B
J1eJ10BOM Mupe win obmectse. [lo cBoemy XapakTepy HCHaHIbl CEPbE3HbI, OTKPBITHI, FaJaHTHBI,
YeJIOBEYHbI, 00J1a1at0T OOJIBIIUM YYBCTBOM IOMOpPA U CIIOCOOHOCTHIO paboTaTh B KOMaH/IE.

IIBenckuii cTuib BeAeHHus neperosopos llIBenckas nenoBast aTuka Haubosee OnM3Ka
K HEMELKOH, HO He cToib cyxa. K ee xapakTepHbIM uepTamM OTHOCSTCS MPHIIEKHOCTD,
IIYHKTYaJIbHOCTh, aKKYPAaTHOCTb, CEPbE3HOCTh, OCHOBATEIBHOCTD, MOPSIOYHOCTh U HAJIC)KHOCTh
B oTHoweHusX. [lIBenbl nmpuaepKUBarOTCA TPAIAWLMOHHBIX B3IVISAO0B Ha OJNEKAY JEIOBOTO
YEJIOBEKa, MPEANOYNUTasi KIACCUUECKUN CTWIb. J[JI1 MYXUYHMH 3TO TEMHBIN, OOBIYHO CHHUM B
MEJKYIO TMOJIOCKY WM Cephl KOCTIOM. J[JIs >KEHIIMH — OoJiee UM MEHee CTPOTUi, HE OYeHb
SPKUWA KOCTIOM WJIH HE CIMIIKOM BBIYYPHOE IUIATHE.

Kwuraiicknii cTuiib BegeHusi neperoBopoB CTUIIb BeIEHUS IEPETOBOPOB ¢ KUTAHCKUMH
napTHEpamMH OTJIMYAeTCs JUIUTEIbHOCTBIO — OT HECKOJIBKUX JHEH 0 HECKOJIBKUX MECSIEB. DTO
OOBSCHSETCS TEM, YTO KHUTAWIbl HHUKOTAA HE NPUHUMAIOT peUIeHHH 0e3 JTOCKOHAIBHOTO
M3YYEHHUS BCEX acleKToB. Eciu Bbl XoTUTE cOEpeyb CBOE BPEMS U COKPATUTh CPOKH MPOPAOOTKH
BallleT0 MPEJIOKEHHS, HApaBbTe €ro MOJpPOOHOE W KOHKPETHOE onucaHue 3a 3—4 Hexenu 10
KOMaHJIUPOBKH.

SAnoHckuil cTHIbL BeleHHs neperoBopoB B flnonun, kak u B CTpaHax ¢ APYTMMH
KyJbTYPHBIMU TPAJAUIMAMH, Yall€ BCEro B JEJIOBBIE OTHONIEHHS BCTYMAIOT JIOJIHA, 3HAIOLINE
Ipyr Apyra. 3BOHKH 0e€3 MpeaBapUTENbHON JIOTOBOPEHHOCTH M TMHChMA, IOCIaHHbIE Oe3
IIPEIBAPUTENLHOTO MPEACTAaBIECHUS OTIIPaBUTENs, HE cpadaThiBatoT. Bbl JOMKHBI OpraHu30BaTh
MpE/ICTaBICHUE Ballleil KOMIAHWM, a 3aTeéM TOYHO, 0e3 OTKIIOHEHWid, CIeJ0BaTh TIIATEILHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUH.

Kopeiicknii cTnib BeJeHusi nmeperoBopoB K yCTaHOBIEHHIO JI€JIOBBIX OTHOIIEHHI
KOpEWIIbI MOIXOAAT MHAUYe, YeM B CTpaHax 3amaaa. TpyAaHO HalaAuTh KOHTAKT IYyTEM MPSIMOTO
oOpaleHus: K IOKHOKOpeHCKoil ¢upMe B mucbMeHHOM Buje. JKenarenbHa JTUYHAs BCTpeya,
JIOTOBOPUTBCS O KOTOPOM JIy4llle BCEro Yepe3 NOoCpeaHuKa. Bam nocpeHuK, Xopomo 3HaKOMBIN
C BamMMH OYIyIIMMHU MapTHEpaMH, MPEICTaBUT Bally OPraHU3alMI0, PACCKAKET O BalllUX
MPEIOKEHUSAX, O BalleM JHUYHOM cratyce Ha d¢upme U T. 1. KopeHibl OTKpHITHIE,
OOIIUTENbHBIC, OYeHb BEXJIMBBIE M XOPOIIO BOCIHTAaHHBIE JOAU. [loaTOMy OyaeTr yMecTHBIM
MIOMHUTB, YTO TEIUIOE OTHOIIEHHWE K BaM MOXKET W HE O3HadaTh, YTO BaM YAAJIOCh TAK YXK
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3aMHTEPECOBaTh BAIlUX IMAPTHEPOB CBOUMM MpeanoxkeHusMu. OHHM NpPOCTO MPOSBISAIOT
BEXJINBOCTD, U BbI IOJDKHBI OTBEYATH TEM JKE.

ApaOckuii cTwiIb BedeHHusi mneperoBopoB Kaxnas apaOckas cTpaHa HMEET CBOIO
cnenuuky. B kauecTBe OOImMX dYEPT MHOTHE HCCIEIOBATENIM OTMEYAIOT HAIMOHAJIBHYIO
rOpIOCTh U OCO3HAHUE HMCTOPUYECKON 3HAUMMOCTH, BOCHPUATHE HEOOXOIMMOCTH CHIIBHOTO
auaepa W JIOCTaTOYHO pPa3BUThIE OIOPOKpaTHUUECKHE TpaaulMU. ApaOCKue y4yaCTHUKU
[IEPEroBOPOB BHHUMATENIBHO OTHOCATCS K JIMYHOCTH CBOErO MapTHEpPa U €ro OTHOLICHUIO K
o0uieapaOCKUM LIEHHOCTSM, Kak IpPaBUJIO, CTPEMSTCS YCTAaHOBUTb C HUM JJOBEPUTEIIbHbBIE
oTHoweHus. OHU TaKKe MPEeIINOYUTAIOT NPOBOIUTH MPEIBAPUTEIbHYIO IPOPAOOTKY TeX HIIU
UHBIX JieTajel, 00CykK1aeMbIX Ha IIEpEeroBOpax BOIIPOCOB.

Haunnas meperoBopsl ¢ JIIOOBIMH TIpPEACTaBUTENISIMU 3amana win BocToka, HYXHO
YUUTBIBaTh, YTO TPYJHOCTH Ha MEPEroBOpax 4acTo MPOUCXOAAT U3-3a Pa3IHuuil B 0)KUJAHUSAX,
KOTOpBIE HEPEOKO OOYCIOBICHBI pa3IMYUSMH B HAIMOHAJIBHBIX KYJIbTypaxX y4acTHUKOB
IIEPErOBOPOB.

IIpu 3TOM cieayeT OTMETHTH, YTO IPU COBIAJEHUU MHTEPECOB CTOPOH HALMOHAJIbHBIE
pasinyMsl He 3aMEyaroTCsi, HO CTOMT BO3HMKHYTh KOH(DJIUKTY, KaK OHM HAYMHAIOT WIPATh
CYIIECTBEHHYIO pPOJIb. 3HAaHWE HAIMOHAIBHOW CHenu(UKA BEACHUS TEPErOBOPOB IIOMOMKET
n30exaTh OLIMOOK BOCIPHATHS U MPOU3BECTH OoJiee OIaropojHoOe BIEYaTICHUE Ha MapTHEpaA,
YCTaHOBUTH C HUM JIOJTOCPOYHbIE TAPTHEPCKUE OTHOLLIECHUSI.

Bonpocs! u 3aaHus:
1. Hanumwure nokia 06 0COOEHHOCTAX KOMMYHUKATUBHOTO IOBECHHS B Pa3HbIX CTpPaHaX MHpa
(o BBIOOpY CTy/E€HTA) B COOTBETCTBUU ¢ TpeOoBaHUsAMU (cM. [Ipunoxenue 1).
2. JIns mOATrOTOBKU K TPEHUHraM B ()OpME POJIEBBIX UI'P HEOOXOIUMO BBINOIHUTH CIEAYHOIIEe
ynpaxHenue: (Paboma e nape). « Obwenue no meneghonyy.

Caymarenn pa30uBarOTCs Ha Mapbl U PaclojiaratoTcs CIMHOM ApYyr K Ipyry Uil UMHUTALUU
Tene@oHHoro obmenus. OauH npeacTaBiseT coO0l uenoBeKka, KOTOPOMY HYKHO JI0TOBOPUTHCS
1o TeneoHy O BCTpeue, APYroi — HHOCTPAHLA, JOCTATOYHO CBOOOHO TOBOPSIIETO MO-PYCCKH.
3aaya 3aMHTEPECOBAHHON CTOPOHBI — JIOTOBOPUTHCA O BCTPEUE C TOCTEM M3-3a pyOexka.

2. IlogroroBeTech k Kpyriomy croiy, OTBETUB Ha CIEIyIOLUE BOIPOCHI:
1. TTonsiTHE KYIBTYPHI B MEXKKYJIBTYPHONH KOMMYHHKAIIHH.
2. INeHTUYHOCTh B MEXKYJIbTYPHOI KOMMYHUKALIMH.
3. KynpTypHast 00ycI0BICHHOCT BOCTIPUSTHS U €T0 3HAYCHUS IS TIpoIiecca
nepepaboTKU HHPOPMALIUH.
4. OxapakTepu30BaTh NO3UTUBHBIC M HETATUBHBIC PE3YNIbTATy B3aUMOJICHCTBHS Pa3HBIX
KYJBTYP.
5. Cneunguka HeBepOATbHBIX aCIIEKTOB MEKKYIbTYPHONH KOMMYHHUKAIIUH.
6. JINHrBOKYJIBTYpOJIOrHYECKHE aCIIEKThl MEKKYJIBTYPHONH KOMMYHHKAIIUH.
7. Turbl BOCTIPUATHS MEXKYITBTYPHBIX Pa3IHIU.
8. lcTopuKO-KyJIbTypHBIE acTIeKThl MEXKYIbTYPHON KOMMYHUKAIMH.
9. OcobeHHOCTH 3aMmaTHOTO M BOCTOYHOTO MBIIIIICHUSI.
10. ITpo6Gaembl KyIbTYpHOM SKCIIAHCHU.
11. KynapTypHbIe KapTHHBI MUpa U TpodieMa riao0anu3aiii.
12. CrepeoTurisl B MEKXKYJIbTYPHOH KOMMYHHKAIIUH.
13. IIpobnema peapaccyaKoB B MpoIecce MEKHAIIMOHATLHOTO OOIICHUSI.
14. BzaumoneiicTBue mojieil B monudTHHYECKOM pernone CeepHoro Kaskasa.

IIpakTyeckoe 3ansaTue NeS. JlesioBoii 3ITHKeT B IPOo(hecCHOHAIBHOI KOMMYHUKALIMH.
Heab: M3yunTh OCHOBBI pe4eBOro 3TUKETa B NMPO(PECCHOHAIBHON KOMMYHUKALIUU, STUKETHBIE
(bopMyIbl TUTUYHBIX cUTyalui. [I03HaKOMUTBCS C ITUKON MOJIb30BAHUS TeIePOHAMH.

B pe3ysbTare 0CBOCHUSI TeMbI CTYACHT 10JI7KeH

3HATh OCHOBBI JIEJIOBOTO 3TUKETA, ’TUKETHBIE ()OPMYIIBI 1€TIOBOM KOMMYHHUKAIUH;

yYMeThb BbIOUPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyalllel OOILEHMS;

BJIaJeTh HABBIKOM JICIOBOTO OOILICHHS.
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AKTYaJIbHOCTb  TeMbl  OOYyCJIOBJICHa  HEOOXOJUMOCTBHIO  OBJAJCHUS  OOYYAIOIIMMHCS
komnereHue YK-4.
Teopernyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPABHII, ONPEIEISIOIUX KYJIbTYPY B3aUMOOTHOLICHUN
MEXIY TEMH, KTO 3aHAT WIH MPEANOJIAraeT 3aHAThCSI COBMECTHON JEATEIbHOCTBIO.

JlenoBOM 3TUKET 3aTparuBaeT BCE CTOPOHBI JI€I0BOTO B3auMojeicTBUs. OH BKIIOYAET
mpaBuiia OOLIEHUS MEXAY KOJJIEraMd, MEXAY PYKOBOAMTENSMU U IMOJAYUHEHHBIMU; HOPMBI
OPWINYHST TIPU  [POBEICHUU OQUIMAIBHBIX BCTPEY; YCIOBUS BEICHUS MPOTYKTHBHBIX
TeneOHHBIX IEPErOBOPOB; MpaBuiIa 0GOPMIICHHS JIET0BOI TOKYMEHTAILIUH.

K ocHOBHBIM TpeOOBaHUSIM 3TUKETA, OMPEIEISIONIMM TaKTUKY TOBCEAHEBHBIX NEHCTBHIM
U TIOCTYNKOB, OTHOCAT: BEXJMBOCThH;, TaJIAHTHOCTh; MPEAYINPEAUTEIBHOCTh; KOPPEKTHOCTD;
TEePIUMOCTh; CKPOMHOCTh; TAKTUYHOCTH; 0053aTeIbHOCTh, TOYHOCTh. BCce OHM B3aMMOCBSI3aHBI,
Y KQXKJIbIM U3 HUX BHOCHUT CBOU aKIIEHTHI U HIOAHCHI BO B3aUMOOTHOIICHUSI.

JlenoBoil  3TUKET TMpOSBISETCS B yYMEHMM [pe3eHTOBaTh ceds, B  TakTe,
TO0OPOXKENATETHHOCTH, CIIOCOOHOCTHU TMPOSIBJIATH 3MITATHIO; B KYJIbType YCTHOW M MUCHMEHHOMN
pedd; B CIIEOBAaHMM TMpaBuUiaM Tele(OHHBIX TMEPEeroBOPOB M TEIEKOMMYHHKAIUH; B
CrocoOHOCTH AP(EKTUBHO YIPABISTH HA OCHOBE MIPABHII JICJIOBOTO MEHEDKMEHTA; B OBJIAJICHUN
CEKpeTaMHU JIEIOBBIX MEPErOBOPOB; B CaMOOOIaaHNHN U YyBCTBE COOCTBEHHOI'O JOCTOMHCTBA B
KOH()JIMKTHBIX CHTYAIIHSIX.

OcHoBHast QYHKIIMSI UJIM CMBICH 3TUKETa, ONPEACIAIOT Kak (POPMUPOBAHNE TAKUX MPABUIT
MOBEJICHUsI B OOIIECTBE, KOTOPBIE CHOCOOCTBYIOT B3aMMOIIOHMMAHMIO JIIOJIEH B Tpolecce
oOmienus. Bropoit mo 3HaueHHio (QyHKIMEW ITUKeTa sABIsAeTCS (QYHKIHS yA00CTBa, TO €CTh
11€J1€C000Pa3HOCTh U MPAKTUYHOCTb.

B 1MBHUIM30BaHHOM MUpE I€I0BOM ITUKET CUNTAETCA 3KOHOMHUYECKOU Kareropuen. Tam,
r7ie IPUCYTCTBYET ITHKET, BBIIIE MPOU3BOIUTEIBLHOCTD, JyUllle pe3ynbTaThl. [IpaBuia genoBoro
sTHKeTa obecreynBaroT 3 (HEeKTUBHOCTh MIEPETOBOPOB, TOMOTAIOT TOCTHYb B3aUMOIIOHUMAHUS B
obmem jgene, Hamboyiee ONArONMPHUATHO TPEACTaBUTH ce0s TMPU JIETOBOM BCTpede, C
JIOCTOMHCTBOM BBIUTH U3 KPUTHUECKOH, KOHPIUKTHON cuTyanuud. Kpome TOro, sTUKET B CUILY
CBOEH KU3HEHHOCTU CO3/IA€T MPHUSATHBIN TICUXOJOTUYECKUN KIUMAT, CIIOCOOCTBYIOIIUH JACIIOBBIM
KOHTAaKTaM.

[TeperoBops! — cenupuUUeckuii BUJ 1€10BOM KOMMYHHUKAIIMU, HUMEIOLUI CBOU MpaBuia
U 3aKOHOMEPHOCTH, HCIONB3YIOUINI pa3HOOOpa3Hble MyTH K JOCTH)KCHHIO COTJIAllleHus,
COBMECTHBIN aHanmu3 mpoOsiem. llenb meperoBopoB — JAOCTHIKEHHWE COTJIACOBAHHOTO U
YCTPaHUBAIOLIETO BCE CTOPOHBI PEIICHHUS.

[TeperoBopsl HAUUHAKOTCS 3a70JTO JI0 TOTO, KaK CTOPOHBI CSAYT 3a CTOJ U UX YYACTHHUKHU
OPUCTYIAT K OOCYKIeHHI0 BompocoB. K meperoBopam HE0OXOOUMO BCETJa TOTOBUTHCA.
[ToaroToBka k meperoBopam — 3TO MepBasi CTAIUsI IEPETOBOPHOTO MPOIlecca U OT TOro, Kak OHa
OyZIeT mpoBe/ieHa, BO MHOTOM 3aBUCAT Pe3yabTaThl IEPETOBOPOB U MPUHSTHIE HA HUX PEIICHHUS.

Jle10BbIe COBeIIaHU, KaK MOKa3bIBAET NMPAKTHKA JI€JI0BOM KU3HHU, OoJiee 3 (HEKTUBHBI,
YeM TMpPOCTO aJAMUHUCTpPATUBHBIE pEHIEHUsT Y3KOro Kpyra ympaeieHueB. Ho mioxo
MOATOTOBJICHHBIC M IIJIOXO MPOBEAEHHBIE COBEIIAHUS, CO3BIBAEMBIC IO KaXJIOMY IIOBOIY,
HAHOCAT OOJNBIION Bpell, TAK KaK OHU MOXKHUPAIOT BPeMs COTPYAHHKOB, OTBJIEKast UX OT OCHOBHOM
paboThI, U BEIPAOATHIBAIOT HECEPHE3HOE, JaKe MPEHEOPEKUTEITHHOE OTHOIICHUE K COBEIIaHUSM
CO CTOPOHBI TOAYNHEHHBIX.

B CETOHAITHEN JIEJTOBOM JKU3HU KOH(pepeHunn SIBJISIFOTCSI JIOBOJILHO
pacpocTpaHEHHBIM W OOBIIEHHBIM cOObITHEM. OHHM OpPraHU3YIOTCS M TMPOBOIATCSA MJIs
00CYXICHUSI CIOPHBIX BOIMPOCOB HJIM BOIIPOCOB, KOTOPHIC aKTyaJdbHbI M HMHTEPECHBI BCEM
YYaCTHHKAM.

IIpe3enTanueii  Ha3piBaeTcss  OopUIIMANTBPHOE  MEPONPUSITHE,  MPEIACTABISAIONIEE
OOIIECTBEHHOCTH HOBYIO (DHpPMy WM HOBBIA TPOAYKT, WIH €mE KaKoe-TO IpYyroe HOBOE
JIOCTIOKEHHE opraHu3anud. Jlro0as mpe3eHTaIus UMeeT 11eJb: PaCIIMPEeHHe phIHKa CObITa, TTOMCK
HOBBIX MAPTHEPOB, pa3BUTHE OU3HECA U T. .

ITHKET 1eJI0OBOI MmepenucKu
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B nonstue «odurumanpHas mepenucka» BXOIUT J000e MHUChMO WM apyras (opma
KOPPECTIOH/ICHITNH, HATPABIIsIEMbIC JIFOOBIM OQHUITUAIBHBIM JTUIIOM OT CBOETO MMEHH U B CHIIY
3aHHMAaeMOT0 UM IOCTa.

Bcro odunmanbHyr0 KOppeCHOHICHIINIO MOYXKHO Pa3Ie/inTh Ha JBa OCHOBHBIX BHJA:

- opunuanbHas MEepernucKka MeXAY TOCYAApCTBEHHBIMU OPraHU3alUsAMU Pa3IUYHBIX
CTpaH, WHOCTPAHHBIMU MPEJCTABUTEILCTBAMH W HUX JIOJDKHOCTHBIMHM JHIIAMU  (HOTHI,
MEMOpaHAYMbI, TaMATHbIEC 3aIUCKH). B OCHOBHOM 3TOT BUJ KOPPECIOHICHIIUU HUCIIOJIb3YETCs B
JATUIOMATHYECKOM MTPAKTUKE;

- JIeJIoBble (KOMMEpUYEeCKHe) MUChbMa, UMEIOLIME YacTo MONyo(UIHaIbHBIA XapakTep U
HIMPOKO TPUMEHSEMble TIPU OpraHU3alUy  JIeJOBBIX KOHTAaKTOB MEXIy (QupmMamu,
OpraHHu3alUsIMU.

. ITHKET TeJIe()OHHOT0 pa3roBopa

B coBpemeHHOI [1eMOBON JKM3HM YMEHHE NpPaBUIBHO M 3(P(PEKTUBHO TOBOPHUTH IO
TeneoHy HE MEHee Ba)KHO, YeM JieoBas nepenucka. Yacto mmMeHHO TenedOHHBIH Pa3roBOp
3aKJIQJBIBACT OCHOBBI OYyIYIIEro YCIEIIHOTO JEJIOBOTO COTPYIHHYECTBA, T.K. BBICTYMAeT
BU3UTHOM KapTOYKOM OpraHU3aluyu WK Ae0BOro MapTHEpA.

PasroBop no TenedoHy MMeeT CBOM BaXXHbIE OCOOCHHOCTU. B 3TOM pasroBope He nMeeT
3HaYeHHE BHEIIHUN BUJ, 00CTaHOBKA BOKpYr coOeceaHMKOB. [J1aBHOe 3HadYeHHe MPUAAETCS
peueBoii KynbType OecenyroImuX oAl U 3By4aHHIO UX TOJIOCOB.

Bonpocs! u 3axanus:
1. PeueBoii 3THKET B MpohecCHOHATBHON KOMMYHUKAIUH.
2. DTUYecKue MPUHIUIIBI PEYEBOTO MOBEACHUS.
3. Dtuka u chepa oOmeHus.
4. MaHepbl uenoBeka B JIeJI0BOM 0OCTaHOBKe.
5. OtuketHbie GOPMYITBI THTTUYHBIX CUTYAIIUH.
6. DTuKa 1oyib30BaHusA TesneoHaMu.

1. BeinmonHUTE ClEqyONIee YIpaKHEHHE:
Kaxue smuxemmuvie ¢hpasvl vl ucnonvsyeme 01 eexcausoi opmol omkaza? 3anuwume 3 -5
8apUAHMO8.
2. IloaroroBeTech kK Kpyriiomy cToiry, OTBETHB Ha CIIEIYIOIIHE BOTPOCH:
1) npuHATH TpEATIOKEHHE;
2) BBICJIaTh HOBBIE KAaTaJIOTH;
3) NPHUHATH MOCETHTEIS.
1. OcHOBHBIE TOHATHUS 00 ITUKETE.
2. DTUKET B JIEJIOBOM OOIIIEHUHU.
3. OTukeTHBIE (HOPMYIIBI B I€TIOBOM OOLICHHU.
4. IIpaBuia MpUBETCTBHS B I€JI0OBOM OOIICHHUH.
5. DTUKET BelleHUsI Telle()OHHBIX Pa3TOBOPOB.
6. Opranu3zanus JeI0BOro 3aBTpaka, 00ena, y)KuHa.
7. [lcuxoorudeckue JeTePMUHAHTHI UMUKA JCJIOBOTO YEITOBEKA.

IIpakTnyeckoe 3ansatue Ne6. KonduukTHbIe cuTyanum M cnopsl B npodgeccnoHanbHOM
cpene.
Heawb: [late kiaccupukanuio KOHQIMKTOB, H3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeruy MoBeJeH!s B KOH(PIUKTHOMN CUTYyalluH.
B pe3yibTare 0cBOeHHS TeMbI CTYIEHT J0JIKEH
3HATh KJacCU(PUKAIUIO0 KOH(PIUKTOB, CTaANU KOH(INKTA, €T0 CTPYKTYPY, CTPATErUH MTOBEACHUS
B KOH()JIUKTHOW CUTYaIlUU;
yMeTb BbIOMpPATh TAKTUKY MOBEAEHUS B KOHQIUKTHON CUTYalUH;
BJIaJIeTh HABBIKOM MOBEJICHUS B KOHQIUKTHON CUTYaIUH.
AKTYaJIbHOCTb  TeMbl  OOYyCJIOBJICHa  HEOOXOJUMOCTBHIO  OBJAJCHUS  OOYYAIOIIMMHCS
kommereHmueit YK-4.
Teopernyeckasi 4acTh:
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KoHduukT — 3TO CTOJKHOBEHUE MPOTUBOIOJI0XKHO HAIMPABICHHBIX 1EJICH, HHTEPECOB,
MO3ULIMM, MHEHUU U B3IJIAI0B JBYX UJIM HECKOJIBKUX JIIOJEH.

Buabi KoHPJIUKTOB:

BHYTPHINYHOCTHBINA KOH(JINKT.

3/1ech y4acTHUKaMHU KOH(DJIMKTa SIBIAIOTCSA HE JIIOJU, a PA3JIMYHbIE IICUXOJIOTHYECKHE
(axTOpBl BHYTPEHHETO MUPA JTUYHOCTH, YACTO KAXKYILIHECS WIH SBISIOMINECS HECOBMECTUMBIMHU:
noTpeOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Onna w3 Hambosee pacHpoOCTPaHEHHBIX (OPM — 3TO pONIEBONW KOH(IUKT, KOrnaa
pasJInYHbIE POJIM YEIOBEKa IMPEeIbsABIAIOT K HEMY IMPOTHBOpeuuBble TpeOoBaHus. Hampumep,
OyAy4d XOpOUIMM CEMbSHHMHOM (pOJib OTLA, MATE€PH, MYXa, >KEHbl U T.II.), YEJIOBEK JOJKEH
Bedepa NPOBOAMUTH JIOMA, a IOJOKEHUE PYKOBOJUTENSI MOXKET 00s53aTh €ro 3aJepiKaThCs
Ha pabore. MeXJIMYHOCTHBIN KOH(IMKT. DTO CcaMblii PACIPOCTPAHCHHBIM THIT KOH(IUKTA.
B opranuzanusix OH mposiBisieTcs mo-pazHoMy. Yamie Bcero — 3To Ooppba 3a OrpaHHMYCHHBIC
peECYpCBl: MaTepHalIbHBIE CPEICTBA, NPOM3BOACTBEHHBIC IUIOLIANN, BPEMS HCIOJb30BAHUSA
o0opynoBaHusi, pabouyio cuiy u T. A. Kaknplid cyuTaeT, 4To B pecypcax HYXKIAeTcs MMEHHO
OH, a HE JPYTroM.

Konduaukr Mexay anuHocTbio u rpynnoii. HepopmanbHble rpynmnbl ycTaHaBIMBaAKOT
CBOM HOpPMBI NOBeJeHUs, oOuieHus. Kaxaplil ujgeH Takod Ipymnibl AODKEH HMX COOMI0NATh.
OtcTyruieHre OT NPUHATHIX HOPM IpYIIa pacCMaTpPUBAET KaK HETaTUBHOE SIBJIICHUE, BO3HUKAET
KOH(JIMKT MEXAY JUYHOCTBIO U rpynmnoil. Jlpyroi pacnpocTpaHeHHbIH KOH(IUKT 3TOrO THUIIA —
KOH(IIMKT MEXIY TPYNIIONH U PyKOBOJUTEIIEM.

MexrpynnoBoii koH(MKT. OpraHu3anuss COCTOMT U3 MHOXeCTBa (OpMaIbHbBIX
1 He(hOpMaNBHBIX TPYII, MEKAY KOTOPBIMH MOTYT BO3HUKATh KOH(IUKTHL. Hampumep, mexmy
PYKOBOJICTBOM M UCHOJIHMUTEISIMU, MEXAY PaOOTHUKAMHU pa3IMUYHBIX MOJPA3/ENeHUM, MEXITy
He(POPMaTIBHBIMU TPYIIIIAMU BHYTPHU TOpa3IeIICHUH, MEXy aIMUHUCTpauel 1 mpodcor3oMm.

CoumMajbHbIi  KOHQIHUKT — 3TO «CUTyalus, KOIJAa CTOPOHBI (CyOBEKTHI)
B3aMMOJICHCTBUS TPECIEAYIOT KAaKUE-TO CBOM LENH, KOTOpblE€ IPOTHUBOpPEYAT MWJIW B3aUMHO
UCKIIIOYAIOT Jpyr apyra». CouuanbHbI KOH(IUKT — 3TO CIIOKHOE SIBIIEHHE, BKIIOYAIOIIEe
HECKOJIbKO acnekToB. Ho uMeHHO Hanuuume NpoTUBOOOPCTBYIOIMIMX CTOPOH CO CBOMMH
NOTPEOHOCTAMU, HHTEPECAMU U LIEISIMU SBJISIETCS OCHOBOM KOH(JIMKTA, €ro OCEBOM JTMHHUEH.

S crpareruii noBeeHuss B KOHPJIUKTE:

1. U30eranme (yxoJ OT peIIeHHs CUTYaIUH)

Crparerusi yxojna OTJIMYaeTCs CTPEMJIEHHEM YUTH OT KOHQuMKTa. Takoe mHoBeleHue
ObIBaeT, eciau mpeaMeT KOH(IMKTAa HEe MMEeT CYIIeCTBEHHOro 3HaueHus. Kak mpaBuio, 3To
B3alMHasl YCTYIIKa, T.€. 00€ CTOPOHBI TOTOBBI M30€XaTb CUTyallUd CIHOpa, YTOObl COXPaHUTh
OTHOLICHHS.

2. Yerynka

YenoBek, NpUAEPKUBAIOLIUICS JAHHON CTPATETHH, TaK K€ KaK U B IPEABIIYIIEM CIIydae,
CTpeMHUTCS yUTH OT KoHQuukTa. HO mpuuMHBI «yXoJa» B 3TOM cllydae HHbIE. YesoBexk,
NPUHUMAIOIINN CTPAaTETHI0 YCTYIKH, XXEPTBYET JIMYHBIMU HHTEpECaMH B IOJb3y HHTEPECOB
COMEpHUKA. DTO MOXKET OBbITh CBSI3aHO C TICHXOJIOTUYECKUMHU OCOOEHHOCTSIMH 4YellOBeKa —
HECIIOCOOHOCTBIO M HEeXeJlaHUEM BCTyNaTh B KOH(poHTauio. Ha ycTynku MOKHO MOMTH M3-32a
HEa/JIeKBaTHOW OIIEHKU MIpeaMeTa KOH(IIMKTA - 3aHMKEHHE ero IeHHOCTH A cebs. B stom
cilyyae MPHUHSTask CTpATeTus SBJIETCS CAaMOOOMaHOM U HE BEZIET K pa3pelieHuto KoHpaukTa. A
MHOTJ]a YCTYIKa MOXET OKa3aTbCs JIMIIb TAaKTHUECKHUM IIaroM Ha MYTH JOCTHXKEHHs TJIaBHOM
CTpATEeTMYECKOM IeNu — OT/AaTh Mainoe, 4ToObl BbIMIpaTh Oombinee. IIpu Bcex BBIAETEHHBIX
OCOOEHHOCTSIX CTPAaTEerMH YCTYNKHM BaXXHO MMETh B BUJY, YTO OHA ONpaBJaHa B TEX CIIy4dasXx,
KOTJ]a YCJIOBUS JJIS pa3pelieHust KoH(IUKTa He co3penu. M B 3ToM ciaydyae oHa BeJeT K BpeMEH-
HOMY «II€PEMHPHIO» Ha MMYTH KOHCTPYKTUBHOTO pa3pelieHusi KOHGIUKTHON CUTYaIUH.

3. ConepHnYecTBO (IPUHYXK/ICHUE)

Boeibop cTpaTeruu NpUHYXAEHHS B KOHEYHOM MTOI€ CBOJUTCS K BBIOOpY: OO
BBIUTPBINI, JTUOO cOXpaHEHHE OTHOUIeHHWH. Kakaplii M3 y4acTHMKOB OTCTaMBACT TOJIBKO CBOHU
MHTEPECHI, HE CUUTASICh C MHTepecaMu Apyroro. [Ipu Takol cTpaTernu akTHBHO MCIOJIb3YHOTCS
BJIACTh, CHJIa 3aKOHA, aBTOPHUTET, MAHUMYIALUU U T. 1. TakuM crocoOOM MOKHO Pa3perIuTh
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KOH(IMKTYIO CHUTYalLlUIO, €CIIM MpPEeIMET cllopa ACHCTBUTENBHO OYEHb BAXKEH U1 OJHOTO M3
YYaCTHHUKOB M PaJH 3TOTO CTOUT MOMTH HA puck. OHAKO, B OONBIIMHCTBE CIyYaeB Jaxe, €Clu
BONPOC pELIaeTcs, MPOMIpaBIlas CTOPOHA BCE paBHO IpPEOBIBAET B COCTOSHUU CKPBITOIO
KOH(JIMKTA ¥ 3TO 0053aTEIbHO MPOSBUTCS B APYTOW CUTYAIHH.
4. Komnpomucc
[Tpu xommpoMucce HU OJHA U3 KOH(DIUKTYIOIIMX CTOPOH HE MOJIYYaeT YAOBIECTBOPEHUS
CIOJHA — KaX/bIi BBIHY)XKJIEH B 4EM-TO IOCTYNHUTHCS CBOMMM HMHTEpPECaMU. 3aTO OTHOLICHHUS
Bpoze Obl coxpaHeHb!! MHEHHE, YTO KOMIPOMHCC — Jydlllee pelieHre KOH(IUKTA, JOBOJIHHO
pacripoctpaHeHo. OHaKo B OOJBIIMHCTBE CIIy4yaeB KOMIIPOMHCC, HEJNIb3sl pacCMaTpUBaTh Kak
croco0 paspemeHuss KOHQUIMKTA. OTO JIMIIb 3Tal HAa IYTHU IOMCKA NPUEMIIEMOIO peIIeHUs
IpOOJIEMBI.
5. CoTpyIHUY€eCTBO
Crparerusi cOTpyHUYECTBA XApPAKTEPU3YETCsS BBICOKUM YPOBHEM OpPHUEHTAllUM KaK Ha
COOCTBEHHBIE HMHTEPECHI, TaK M Ha MHTEPEChl CONEPHUKA. OTOT MOJAXOA Oasupyercss Ha
YIIOBJIETBOPEHUH HMHTEPECOB O0EUX CTOPOH M COXPAHEHUH MEXKIMYHOCTHBIX OTHOIICHUM.
Ocoboe MecTO B BBIOOpE JaHHOW CTpaTeruu 3aHuUMaeT npeaMeTr KoHduukra. Eciau mpeamer
KOH(IIMKTa HMMEET >KH3HEHHO Ba)XKHOE 3HAYCHHWE JUII OJHOM WM O0CHX CTOPOH, TO O
COTPYAHHUYECTBE HE MOXeET ObITh U peur. COTPYyAHUYECTBO — CaMblil CIIOXKHBIM, HO U caMbli
BBITOJTHBIN TYTh pemieHusi KOHGIHUKTa. TOIBKO B 3TOM Ciydae €CTh IOJIHOE YJOBJIETBOPEHHUE
CTOPOH M YBEPEHHOCTb B TOM, YTO KOH(MJIMKT JI€HCTBUTENIBHO PEIlIEH, a He 3alpsTaH JI0 OpsI 10
BPEMEHU B JJaJIbHUU yTOJI.
IpodpniakTnka KOHPIUKTHBIX CUTYAILHI.
[IpaBuiabHBI TOMOOP W pacCTaHOBKA KaJApOB, YYHTHIBas NPOQPECCHOHATIBHBIE U
IICUXOJIOTHYECKUE KaueCTBa; aBTOPUTET PYKOBOJUTEIS, TO3UTUBHOE ITPU3HAHUE €TI0 3aCIIyT;
MIO3UTUBHBIE TPAJUIMKU B KOJUIEKTUBE, HOCUTEISIMU KOTOPBIX SIBJSETCS OOJbIIas 4acTh
COTPY/AHUKOB.
MepbI 1 cpeAcTBa IPEIOTBPALICHHS U JIMKBUIAIMHA KOH(IIUKTA!
Crporoe co0:roieHue OCHOBHBIX MPaBHJI BEIEHUS TUCKYCCUU:
Crnenyet yaensTh BHUMaHUE aHAJIU3Y BO3MOXHBIX POTHUBOPEUUIA,
NPENOCHITIOK KOH(MIMKTA, ONPENETICHUI0 BO3MOMKHBIX OIMOHEHTOB U HX BEPOATHBIX
MO3UIIUH.
Taxoke cymiecTByeT nepedeHb MpaBuil, KOTOPBIA JaeT OPUEHTUPBI AJIs JIMHUH TOBEACHUS,
KOTOpasi IPOTUBOJIEHCTBYET BOZHUKHOBEHHUIO CEPhE3HBIX KOH(IMKTOB:
[Tpu3naBate aApyr apyra.
Cnymats, He nepeOuBasi.
JleMOHCTpHUpOBaTh IOHUMAHKUE POJIU IPYTOTO.
Yerko hopmynupoBaTh NpeaAMET 00CYKIEHUSI.
YcranaBiaMBaTh OOIINE TOUYKH 3PEHHS.
BoIsicHUTB, 4TO Bac pa3beIuHSET.
ITocne sTOrO CHOBaA ONMUCATh COAEPKAHUE KOH(IIUKTA.
Hckats oO1iee pemenue.
Bomnpocs! u 3aganus:
1. Knaccuduxarus KOoHQIUKTOB.
2. Ctanuu U CTPYKTYpa KOH(IIUKTA.
3. Ctparerus noBeqeHUs B KOHPIUKTHON CUTYaIlNH.
4. Cnop, mnonemuka, 1e0aThl: ICHUXOJIOTUYECKHE AaCMEKThl YOEKIECHHUS; ICHUXOJIOTHYECKUE
ACTEKThl BHYIICHHUS.
5. Paszviepauime cumyayuu «Onosoanue» (no ycioeuio, ono3oauue Cmoib 3HAYUMENbHO, YMOo
0AHCUOAIOWULL YIHCE BbLBEOEH U3 MEePNeHUs).
a) CBHJIAHHE C JIPYTOM;
0) moma mocie o0enaHHOTO CPOKa BO3BPAICHUS;
B) Ha JIEJIOBOM BCTpEYeE.
Cnpaska: 6eCKOHDAUKMHbBIL 86IX00 U3 CO30A8UIENICS CUMYAYUU NOTYYAeMCsl 8 MOM clydae, eciu
yoaemcesi 3aHAMb NCUXOJI02UYECKVI0 NO3UYUIO U CIMUMYAUPOBAMb NCUXOAOSUUECKYIO NO3UYUIO
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napmuepa ciedyruum 0opasom.
a) Pebenox — Pebenok;
0) Pebenox — Pooumens;
8) B3pocnwiii — B3pocnviil.

IIpakTnyeckoe 3ansitue Ne7. TUNMYHbIEe KOMMYHHKATHBHbIE CUTYALMH.
Hean: PaccMOTpeTh OCHOBHBIE THUIIBI KOMMYHUKATUBHBIX CUTYallUii: JefioBas Oecena, mpecc-
KOH(epeHIIUsl, IeJIOBbIE COBEIaHus, IeT0BbIE IEPETOBOPDI.
B pe3yJsibTare 0CBOEHUS TeMbI CTYI€HT /I0JI2KEH
3HATh OCHOBHBIEC TUIIbI KOMMYHUKATHUBHBIX CUTYyalluH;
yYMeThb BHIOMPATh TAKTUKY NOBEACHUS B PA3UYHBIX KOMMYHUKATHUBHBIX CUTYaIUsIX;
BJIa/JleTh HaBBIKOM BE/ICHUS JIEJI0BOM Oeceibl, npecc-KoH(epeHINH, 1eT0BbIX COBEIIaHuH,
JIEJIOBBIX TIEPETOBOPOB.
AKTyaJqbHOCTH TeMbl OOycliOBlieHa  HEOOXOJUMOCTBbIO  OBJIAJCHHUS  OOy4YarOUIMMUCS
komrmetreHmuen YK-4.
Teopernueckasi 4acTh:

Tunuunoii kommynukatuBHoi curyanueit (TKC) poroBopumcst cuuTarh HEKyro
MOJIEIb JIEJIOBOTO KOHTAKTa, O0YCIIOBIEHHOTO €r0 0COOCHHOCTH (CoAepKaHueM, 00CTaHOBKOI),
B KOTOPOM pEalIM3YyIOTCSl peueBble JEHCTBHMS NapTHEPOB, HANpaBJIEHHbIE Ha JIOCTUXKEHUE
cornamenusi. Muaye rosopsi, B TKC oTpakaroTcsi MOTHBBI B3aUMOJICHCTBUS, 1IEJIH JIEHCTBHIM,
yCIOBUS NPOTEKAHUs OOILEHHs, COLUAIbHBIE POJU COOECEIHHUKOB, a TaKKe T€ pEueBble
JEICTBUS, MPHU MOMOIIY KOTOPBIX JIOXKHO HauOoJiee MOJHO BBIPA3UTh OTHOIIEHHWE CTOPOH K
IpEMETY NEPEroBOPOB.

Ecin npennonoxuts, uro BepOampHOE HM HeBepOambHOE (peyeBOE M HEpEYeBOe)
HOBeJIeHUe MapTHepoB Ipu obmeHun B mo6oi TKC B o0mmx yeprax MOXXHO 3apaHee
CMOJIETUPOBaTh, €CTh OCHOBAHHE CJIENaTh BBIBOJ O BO3MOXKHOCTH (POPMHUPOBAHHUS M Pa3BUTHUS
KOMMYHHUKaTUBHOW KOMIIETEHIIMM C Y4Y€TOM KOHKPETHBIX (MHAMBHAYaJIbHBIX) MOTPEOHOCTEM
KaX/I0r0 y4YyaCTHHKa JeJOBbIX meperoBopoB. Jlanee mnoapobHo awnamusupytores TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JEJIOBBIX IIE€PErOBOPOB, MX BEJIEHUS M KOHTPOJIS 3a
UCToNHeHueM ux pemeHuil. K HuM oTHocATcs: '"cTaHOBieHHe (MOAJEpXKaHUE) JEIOBBIX
KOHTAaKTOB; X aKTyaJlu3allus U peajan3alus, a TAKKe UX KOHTPOJIb U OLICHKA.

Bee rpynnel TKC paccMaTpuBaroTCsi WIHM pEIM3YIOTCA 0 CIEAYIOIIUM IapaMmeTpam:
KOMMYHHUKAaTHBHbIE YCTAHOBKHM, T.€. II€IM M 3aJayd OOILEHUs: pOJEBbIE YCTAaHOBKHU, T.€.
OTpaXCHHE B IIOBEIECHWUM KOMMYHHMKAaHTOB HX COLMAIBbHO-ICIOBBIX XapaKTEPUCTHK; JTHKE
ATHOpeuYEeBble POPMYJIIbI OOLIECHUS.

[TapTHepsl MO meperoBopam, pemias COOCTBEHHbIE NPOOJIEMbI, CMOTYT HPUHTH K
COIJIALLIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHMIO OJArONPUSITHOTO NCHUXOJIOIHMYECKOTO U
KOMMYHHKaTUBHOTO MHUKpOKJIMUMara Oecenbl, K MOAJEPKaHUIO JOOpOKEeNaTeIbHOTO TOHA
pasroBopa. B m1o0bIX BapuaHTax TIEPEroBOPHOTO Ipolecca JOHKHO OBITh peaTn30BaHO
"3050T0e" mpaBmiio: "OTHOCHCH K APYIHMM Tak, KaK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIMCH K
Tebe". YcraHoBIEeHUE, MOJJEpKaHUE IENOBBIX KOHTAaKTOB Ha BBICOKOM ypoBHEe KynbTypsl,
COOJIIOJIEHHE MTPABUJI JIETIOBOTO STHUKETA MO3BOJISIOT MOBBICUTH 3(PPEKTUBHOCTD PELICHUS JTHOOBIX
IIpeIMETHO-COJIepKaTeNbHbIX 3a1ad. Ecnu c¢: coOeceHMKOM HE YCTaHOBJIEH HEOOXOAMMBII
KOHTaKT, He HaiaeH "oOmmii s3bIK", Oecrnoje3HO NPUBOIUTH pa3syMHbIE, OOBEKTHBHBIE
apryMeHTHI.

YcraHnoBieHue, MoAAepKAHNE JeOBBIX KOHTAKTOB BKJIIOUAET OOpallleHue, MPUBETCTBHUE,
3HAaKOMCTBO, TIpHUKa3, MpejIokKeHHe, MpochOy, OJarogapHoCTh, MOXBaly, KOMIUIMMEHT,
W3BUHEHHUE, IPOIIAHNE U T.1.

Obpamenne. KoMMyHuKaTHBHAs YCTaHOBKAa - ONpPENEICHHE COLMAIBHOTO U POJIEBOTO
CTaTyca y4YaCTHUKOB OOILEHHs, YCTAHOBJICHHE COLIMAIbHO-PEUEBOr0 KOHTAKTA.

Bonpocs! u 3aganus:
1. JlenoBas Gecena: CTpyKTypa JeJI0BOM Oecebl.
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2. ®akTOopHI ycrexa J1eJI0BOM Oecebl.
3. denoBas 6ecena mo Tenedony.
4. TIpecc-koHpepeHmus.
5. JlenoBbie COBEIIAHUS: TUIIBI COBEIIAHMIA, IMOATOTOBKA COBEUIAHMS; MpaBHUJa TOBEICHUS Ha
COBCIIIaHUH.
6. J[lemoBbie TMEpEroBOpHI: TOATOTOBKA K TIEPEroBOpaM; IEIU MEPEeroBOPOB; TMPEIMET
NIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAIIO U 3aBEPIICHHUE TIEPETOBOPOB.
7. YupaxxHeHue:
Posviepoiu cumyayuii. Ilpenodasamento omeooumcsi ponv «xozauna kabumemay. IIpumepol
3a0aHUlL.

1. Be1 3anuMaeTech peneTuTopcTBoM. [Ipuimm Kk MaTepu aOUTyprueHTa C peKOMEHIATeIbHBIM
UCHMOM.

2. Brl Ha mpueme y 3aBeayrOIIero 3arcoM ¢ Mpoch00ii MepeHEeCTH PETUCTPAINIO Opaka.

3. Bbl npunumm 1o OOBSABICHHIO K JUPEKTOPY (HUPMBI yCcTpawBaTbCs Ha TOJHDKHOCTH
MEHEeKepa.

4. Bpl NpUIIUTHA K JUPEKTOPY C MPOCHOOI O MepeBo/ie B APYroi OT/IEII.

5. Bol mpumum k aupekTopy (QUpPMbI C IPEIOKEHHUEM CO3/1aTh HOBOE HAlpaBICHHUE €€
NEeSITeIbHOCTH, HAIIPUMEP KaKOW-T100 BUJ] YCIIYT HACEJICHHUIO.

6. Bel mpunum K 3aBenyromed MapuKMaxepcKoil ¢ KamoOoil Ha COXOKEHHbBIE 3aBUBKOW
BOJIOCHI.

7. Bel mpunum K 3aBenyroNIeMy TelleaTelIbe COOOIIUTh, YTO IOCIE BH3UTA K BaM MacTepa
TEJIEBU30P BOOOIIIE IepecTal padboTaTh.

3aoanue cuumaemcsi YCNeWHO BbLINOJIHEHHbIM, eClU CMYOeHm cymeem  O00OUMbCS
PACNONI0NCEHUS «XO3AUHA KADUHemay» U peuums 80t 0Npoc.

IIpakTuyeckoe 3ansiTue Ne8. Benenue neperoBopos. Opranusanms COBeIAHMIA.
Heanb: M3yunts crienuduky MOATOTOBKH K MEPEroBOpaM; UX Hadalla U 3aBEPIICHUS, CIIOCOOBI
B3aMMO/ICHCTBUS HA IEPETOBOPAX.
B pe3ysbTare 0CBOEHUS TeMbI CTYIEHT /10JI2KeH
3HATH CTeU(PUKY TOATOTOBKHU K IMIEPEroBOpaM, IpaBujia UX MPOBEACHUS;
yMeTb OpPraHUu30BbIBaTh OOIIEHUE B paMKaxX MIEPErOBOPOB;
BJIa/IeTh HaBBIKOM BEJICHHUS JIETIOBOM Oeceibl, nmpecc-KoH(EepeHIIUH, IETOBBIX COBEIIAHMH,
JIEJIOBBIX IEPETOBOPOB.
AKTYaJIbHOCTb  TeMbl  OOYyCIIOBJICHa  HEOOXOJUMOCTBHIO  OBJIAJEHUS  OOYJAIOIIUMHCS
komrnereHiue YK-4.
Teopernueckasi 4acTh:

IIpaBuia ycnemHbIX EPEroBOpPOB BKJAKNYAKT B ce0s CeAy0IMe MYHKThI:

1. HoaroroBka. Bbl JOJKHBI YETKO MOHMMATh IEJIb MEPETOBOPOB €IIE 0 MX
HEMOCPEJACTBEHHOTO Hauana. B wumpaeane pa3OuTh 3Ty 1eNb Ha TPU MyHKTA: IUTAHUPYEMBIH
pe3ynbpTaT, TPUEMIIEMBIH W HEXeNIaTeNnbHBIM. [[1s KaXaoro W3 HUX HEOOXOIUMO HUMETh
COOCTBEHHYIO CTPATETUIO TOBENIEHUs, KOTOpasi MycKaeTcss B XOJ elle JO TOro, Kak pe3ylbTaT
OyneT JOoCTUTHYT. JlomyCTHM, BBl BUAUTE, YTO Pa3rOBOP HJAET HE B TO PYCJO, U BBl HE MOXETE
OpUIATH K 00IIeMy 3HaAMEHATEeNIo ¢ codeceTHUKOM. Bocrnonb3yiiTech mpueMamMu, KOTOPBIE TaayT
BO3MOKHOCTH BBIUTH U3 CUTYyAIlUH.

2. IIpeacrasiaenne. B Hauane pa3roBopa AaiiTe napTHEPy YETKO MOHSTh, KTO BbI, OT
KaKOW KOMITAaHMHM BBl JIEUCTBYET€ M C KaKOW IIENbI0 TMPHUTIIACHIN €ro Ha 3Ty Oecemy. ITo
MOMOXeT M30ekaTh MHOTHX BOMNPOCOB B nanbHeimeMm. HedopmanbHoe OTCTyIuieHHE UMeEET
CMBICJI, €CITU BBl JEHCTBUTEIBHO yMeeTe OOIIaThCsA HAa OTBIEYEHHBIE TeMbl. Ecim ke pa3roBop
«O0 TIOTOJIe» JieJaeTcsl MOCTONIBKY TOCKOJIbKY, HEUCKPEHHE, OH Oy/eT JHUIIbh BO Bpe, T.K. CTAHET
Oecrnosie3Hoi Tparoit BpeMeHU. KoToporo y MHOTHX JENOBBIX JIOJEH MPOCTO-HAMPOCTO HE
xBaraert. Jlyyiie nepexoauTsb cpasy K CyTH.

3. B3anmononmmanue. be3yclioBHO, B IIpolecce IEpEeroBOPOB BBl  JIOJKHBI
OTCTanBaTh, MPEKIEC BCETO, CBOU MHTEpechl. Ho He MuImHUM OyJeT B3MJISIHYTh Ha Pa3roBOp CO
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CTOPOHBI coOeceHUKA. DTO MOMOXKET BaM JIydlle MOHSATh, KaKUE IUIFOCHI CBOETO MPEI0KEHUS
BbI MOXKETE IS HETO NOMYEPKHYTh. YMENUTE CIIYIIATh U CHBIIIATH YYXKYIO TO3ULIHUIO.

4, AHTYpa:K M BHeITHUHA BU (IS «<GCKMBBIX» MeperoBopoB). [103a00TbTECH O TOM,
4TOOBI MEPETOBOPHI MPOXOIMIN B MOJXOAAIIEM MECTE, TaM, IJie HUKTO He OyAeT BaM MeIllaTh.
Ecnu 310 0duc, ero o6craHoBKa AOJKHA HACTpauBaTh Ha JIEJI0OBOM Jiajl. 3akpoiite 1Bepb (HO He
3anupanTe) u 1mo3ab0ThTECh O TOM, YTOOBI BaM HHUKTO He Memai. Eciu 3To kade, mocrapaitech
noao0pare YrOTHOE 3aBeleHue. He mnpurnamaiite ydyacTBoBaTh B IIeperoBopax JiML, 4Ybe
NPUCYTCTBUE Ha HUX HeoOs3arenbHO. KOHTpoIupylTe BpeMs IeperoBopoB, HE 3aTSATMBANTE HX,
HO W HE CMOTPUTE Ha 4Yachl KaXIble 5 MHHYT, 3TO IPU3HAK IIJIOXONO TOHA M Ballel
HEJ0CTaTOYHOU 3aMHTEPECOBAHHOCTHU B cAeNKe. UTO KacaeTcsi BHEIIHErO BUJA — B HEM JIOJDKHA
IIPUCYTCTBOBATh AaKKYpaTHOCTb. BBl MpoBOIMTE [€JIOBYIO BCTpeUYY M JOJDKHBI BBIIVIAJETh
COOTBETCTBYIOILIE.

S. IonoxuTenbHblii  xapakrep Oeceapl. I Bbl, u Bam  CcoOECETHUK,
3aMHTEPECOBAaHbl BO B3aMMOBBITOJHOM COTPYAHHMYECTBE. OTO BEIb XOPOIIO, HE IpaBAa Ju?
JleMoHCTpHpY#iTE CBOM MO3UTHUBHBIN HacTpoil. Ho He ¢ momoupio «IeKypHOH» yIBIOKH HIIN
HOIXaJIMMCTBA, a TaK, YTOOBl 3MOIMM OBUIM MCKpeHHUMH. Paccka3piBaiiTe O NEepCHeKTHBAX
COTPYJIHUYECTBA C UYBCTBOM, C 0JIECKOM B ria3ax. Eciu Bbl HE KpUBUTE TYLIOH, MOAIEPKUBATD
Takoi TOH OyzeT oueHs Jierko. Ho npu aTom nepxkute qucraniuio. BozaMoxxHo, B OyayIieM Bbl U
co0eceIHUK CTaHETe JIYUIIUMHU JPY3bSIMU, HO B JIAaHHBI MOMEHT Bbl — IIPEJICTABUTENIN Pa3HbIX
JIEJIOBBIX CTOPOH, KaXKIasi U3 KOTOPBIX OTCTAUBAET CBOM UHTEPECHI.

6. Opano3naynocth. Eciiu peus uner o GuHAHCOBOM MapTHEPCTBE, YCIOBUH OIJIATHI
TOBapa M T.Il. MOMEHTOB, HY)KHO, YTOOBI BC€ OHU ObUIM YETKO OTOBOPEHBI, & 3aTE€M MPOINUCAHBbI B
JIOTOBOpPE U HE MOJBEPrajuch ABOMHON TpakToBKe. IloanmuchiBaTh JOKYMEHT, €CTECTBEHHO,
Cpasy He CTOUT.

7. I'naBHoe — aeranu. He monsu, 4ro o3Hayana Ta wim wHas (pasa U3 ycr
naptHepa? He nonenutech 3a1ath €My yTouHsAOWuUN Bonpoc. COMHEHMs], HEYBEPEHHOCTD U T.II.
YyBCTBAa HEOOXOAMMO JMOO0 MOATBEPKIaTh, JINOO pa3BeUBaTh. Y TOUHSIOIINE BOIIPOCHI B JAHHOM
cJlyyae — CaMbli JTyqiuii crnocoO.

8. CobuonaiiTe 6ananc. Mexay «100pbIM W 35IbIM TonHIeiickum». Emie oaun
Ba)XHBIM (aKTOp TOro, Kak BECTU MEPErOBOPHI O COTPYAHUYECTBE. 31eCh, Kak U B 0010, CUJIEH He
TOT, KTO aTaKyeT, a TOT, KTO JepXUT yaap. CBOM MO3ULIMK HEOOXOAMMO OTCTauBaTh HE 3a CUET
OTKa30B, CIOPOB W JPYroro HeratuBa. BakHO NpoJaeMOHCTpUpoBaTh HpodeccroHamusm. U
TOTJa MapTHED J0sATIbHEE OyIeT OTHOCUTHCS K MPEAJIOKEHHBIM BaMH YCIIOBHUSIM.

9. Jepaxure cjaoBo. Paz yx Mbl IpoBepsieM IapTHEpa Ha YECTHOCTb M
HOPSAIOYHOCTh, MOXKHO OBITH YBEPEHHBIMHU, YTO OH CJeNaeT TO ke camoe. ObemanTe TOJIbKO TO,
4To MoOKeTe rapaHTupoBaTh. CoOmiomaiite obemjanusa. TouHee, naxe He oOemlaHus, a
00s13aHHOCTH COTJIaCHO Oyaymiemy goroBopy. MHade Bac Oymer 0XuaaTh yXKe HE TOJBKO
MopaJibHasi, a ¥ aJJMMHUCTpATHBHAsA (a MOPOW M YrojoBHAs OTBETCTBEHHOCTH). [Imtoc ko Bcemy
9TO Bama penyranus. He mo3BonbTe el mocTpanars.

10. I'pamorHoe 3aBepumenue Geceabl. [1o ¢akTy HeperoBopoB CTOPOHBI JOJKHBI
OPUMTH K COBMECTHOMY HTOTy. OTO MOXET OBITb KOMIPOMUCC, MHpeaBapUTeIbHas
JIOTOBOPEHHOCTh, MHOTJA — KaTErOPUUYECKOE HECOIVIacue CTOpOH Apyr ¢ apyroM. Ho Henb3s
OCTaBJIISITh MIEPETOBOPHI HE3aBEpLICHHBIMU. Jlaske eciiv OHU OBLIM BCETO JIMILb OAHUM M3 ITAIOB,
1ocjie KOTOPOro BaM MPEJICTOAT APYTME BCTPEUH, pPa3roBOpbI WM mepenucku. OTHOCUTECH K
HUM, KaK K MPOYUTAHHOH TIJlaBe, U3 KOTOPOl HEOOXOAUMO cjenaTh BbIBOA. U, ecTecTBeHHO,
coOurolaiiTe 3JIeMEHTapHYyI0 BEXIUBOCTh. [loKMuUTE 4YeloBEeKYy pyKy (€cliu 3TO MYyXKUYMHa),
yIBIOHUTECH AaMe, TIoKenaiTe Xxopoiuero aHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C 1IETIbI0 00CYKICHUS U PELIeHUs
MPOU3BOJICTBEHHBIX BOIIPOCOB U MP0oOIIeM, TPeOYIOUINX KOIEKTUBHBIX YCHIIHUH.

11060061 nposedenusn cosewanusn:

- HE0OXOIUMOCTH NMPUHATHS KOJIJIEKTUBHOTO PEIICHHUS;

- pellIeHne BONPOCA, 3aTParMBaIOLIErO0 HMHTEPEChl  OJHOBPEMEHHO  HECKOJIBKUX
CTPYKTYPHBIX OPa3CIICHUN;
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- JUIsl peuieHusl BOMpoca HEOOXOAMMO BOCIOJIB30BAThCS MHEHHS Pa3IMYHBIX TPYIII
pPabOTHUKOB.

Iloozomoexa cosewianusn

Ha srom »sTame mpuHHUMaeTcs pEUIeHHE O MPOBEACHUU COBEIIAHUS, OMPEICINSIOTCS
MOBECTKA JIHA, CPOKU MIPOBEICHHUS, PETJIaMEHT U Jp.

IMoBecTka qHA QUKCHUPYETCS B MMCbMEHHOM JIOKYMEHTE, KOTOPBI 3apaHee pacchuiaeTcs
BCEM yYaCTHHKaM COBeLIaHUs. B moBecTke qHS yKa3bIBalOTCS:

- TeMa U 1IeJIb COBEIaHUS;

- TepeyYeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXKIEHHE, B TOPSAKE OYEPEAHOCTH HUX
pPaccMOTpEHHsI U C ONpeleleHHeM AOKIAAUYUKOB (MX (aMuiuii, JOHKHOCTEH) MO JaHHBIM
BOIIPOCAM.

- BpeMsl U MECTO MPOBEACHHS COBEIIAHMS.

[IpenBapuTenbHas paccbuIKa MOBECTKU JHS Ja€T BO3MOXKHOCTh YYaCTHUKAM COBEIAHUS
CKOPPEKTHUPOBATH CBOIO pabOTy U MOATOTOBUTHCA K JAHHOMY MEPOIIPUSITHUIO.

CocTaB y4YacTHMKOB COBEIlIaAHHUS.

K ywactuio B coBelIaHMM TPUIIIALIAIOTCS T, KTO JAEMCTBUTEIBHO HEOOXOAUM.
OnTtuManbHOE KOJMYECTBO YYACTHHUKOB — 6-7 denoBeK. YBENMYEHHE 4YHCIa MPHUTIAIeHHBIX
CHIXaeT KOd(PPUIMEeHT ydyacTus (WId OTAAauu), YIUIMHAET coBeulanue. [lpu HeoOXxoaumocTu
YHCIIO0 YYACTHUKOB MOXKET OBITh YBEJTMUEHO JI0 15 uenoBex.

Opranuszanuss NPOCTPAHCTBEHHO# cpeabl. Ha cragum MOATOTOBKHM COBEIAHUS
HE00XO0IMMO MPOAYMaTh BOMPOC O Pa3MEUICHUN €r0 YYaCTHUKOB. VX HEOOXOIMMO paccakuBaTh
TaK, 4YTOOBbl OHU BUJENH JIULIO, IJ1a3a, MUMHKY, KECThI APYr APyra, 4YTo JaeT UM BO3MOXHOCThb
UCIIOJIB30BaTh OOJIBIIEE YUCIO CPEACTB MOJy4eHHS MHPOPMAIMK U OOECIICUMBACT €€ JIydllee
BOCTIpUATHE.

LeecooOpa3Ho MPOBOMUTH JICIIOBBIC COBEIIAHWS B OIPENEICHHBIA JEeHb Henmenu (3a
HCKJIIOYCHHEM BHETLJIAHOBBIX, SKCTPEHHBIX ), JKEJIaTeIbHO B Hayalle WM B KOHIIE paboyero IHS,
1100 BO BTOPOM €ro MOJOBUHE MOCIE 00EEHHOTO IIEpephIBa.

Beoenue cosemanun

Opranu3anys U BeJIeHHE JUCKYCCHIA.

C uenpio moBbIIIEHUS >(PGEKTUBHOCTH COBEUIAHMS €r0 YYacCTHUKHU JOJDKHBI YETKO
BBITIOJTHATH CBOH POJIH.

PykoBoauTelib B X0/1€ COBEIAHUS JIOJKEH BBIMOIHITH CIASAYIOIIHNE 3a/1a4H:

- BOBpEMs HauaTh COBEIIaHUE;

- chopmynHpoBaTh MpoOIEMy COBELIaHHS M HAIeNUTh YYACTHUKOB Ha €€ MO3UTHBHOE
pereHwue;

- YTOYHUTH TOBECTKY JHS, COOOIIUTh O periameHTe paboThl, NPEAYNPEeauTh O
HEOOXOIMMOCTH BBICKA3bIBATHCSI 110 CYIIECTBY;

- CTIEIUTH 3a TUCKYCCHEW U HAMpPaBISATh €€ B KOHCTPYKTUBHOE PYCIIO;

- ICTIOJIB30BAaTh  Pa3HOOOpa3HbIE TMPUEMBbl AKTUBH3AIMM BHUMAHHUS  yYaCTHUKOB
COBEIIIAHUS;

- peceKaTh HEKOPPEKTHOE IIOBEJACHHWE YYAaCTHHKOB COBCIIAHWUS H  CMSTYaTh
HANPSDKEHHBIE CUTYAIIUH;

- 000011aTh BBICTYIUICHHS U 9Y€TKO (DOPMYITHPOBATH BBIBOIBI.

TpedoBanus K y4aCTHHUKAM COBEIIAHMS

- IPEICTaBISIUTECH;

- He u30eraiiTe OTBETCTBEHHOCTH, TOBOPUTE «S1» BMECTO «MBI»;

- OyIbTe KOHKPETHBI, M3JIaraiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBJISIUTE aKTHBHOCTB,
OTCTaWBalTe CBOIO TOUKY 3PEHUS, POSBISUTE TEPIUMOCTh K UY)KHM MHEHHUSIM;

- 3a/1aBaiiTe BBICTYMAIOMIMM YTOUYHSIOUINE W CIIOCOOCTBYIOIINE TTOHUMAHUIO BOMPOCHI,
OOBSCHSNTE UX 1eJIb; HE UCTIONB3YITE MPOBOKAIIMOHHBIE BOMPOCHI, BBI3BIBAIOIINE KOH(MIMKTHYIO
PEAKIIHMIO U YBOMAIINE OT PEIICHUS TPOOIEMBI;

- crapaiiTech, HACKOJIBKO 3TO BO3MOXKHO, HE MHTEPIPETUPOBATH UY>KUE MBICIU U UJIEH;
BbIpaXkaiiTe CBOE OTHOILIEHUE K MHEHHSIM U MPEIJIOKEHUSAM JPYTUX YUYaCTHUKOB COBELIAHUS B
dbopme «S1-BBICKa3BIBAHUS», TOBOPSI O CBOEM BOCIIPUSTUU HX TTO3HIIHIA,
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- TpeljiaraiiTe HOBbIE HJEU W BeIUTE IOUCK Hambojee MNPUEMIIEMOr0 PpPEUICHHS
00CyX/1aeMoro BOIpoca.

3asepuienue u cocmaesnenue npomMoKoa.

[TonBonst uTOrM OOCYXKIEHUS, PyKOBOJIUTEID JIOJIKCH:

- BBIpa0OTAaTh pellieHue U OMPEEIUTh ITYTH €ro peaanu3aluu;

- O(bOpMI/ITb PE3YyIbTAThl COBCIIAHUA U O3HAKOMUTL C HUMU YHYAaCTHUKOB COBCUIAHUAA,

- €cO3[1aTh HEKHUW IIaH JEHCTBHUU IO BBINOJIHEHUIO NPHUHATBHIX PELICHUM, paclpenenTh
0053aHHOCTH, HA3HAYUTh OTBETCTBEHHBIX 3a BBHINOJIHEHUE pEIICHUH, OMpPEeAeTUTbh (HOPMBI
KOHTPOJIA U JIHOJEH, €r0 OCYIIECTBIISIIOLIUX.

Xon coBewmiaHusl JOJDKEH MPOTOKOJAMpoBaThCcsA. JlaToil moamucaHuss NOpOTOKONA W,
CJICAOBATCIbHO, HAYAJIOM HCIIOJTHCHUA pGH_IeHI/Iﬁ COBCIIAHUA ABJIACTCA ACHD €0 NPOBCACHUS.

[Tocne coBenanusi pyKOBOAUTEIIO HEOOXOAUMO:

- IPOAHAIIM3UPOBATh X0/ COBEIAHUS U €T0 Pe3yJIbTaThl;

- pa3ocaaTh IPOTOKOJ JIMLAM, OTBETCTBEHHBIM 34 BBIIIOJIHEHUE PEIIEHNUN COBELIaHUS;

- OCYHICCTBJIATH KOHTPOJIb BBIIIOJIHCHUA CT'O peHJeHHﬁI KOHTPOJIb — TJIaBHBIN HHCTPYMCHT
WCIIOJIHEHUS IPUHSATBIX IO PE3yJibTaTaM COBEIIAHUS PELICHUN;

- CO3JaTh YCJIOBUSA JIJISl pealu3alid HAMEYEHHBIX ICVCTBUIA.

Bonpocs! 1151 00CyKIeHus:
1. JlenoBble TEPEroBOphI: IMOJArOTOBKA K IEPErOBOpaM; ILEIH IEPEroBOPOB; IMPEAMET
NIEPErOBOPOB; CTPYKTYypa MEPErOBOPOB; HAYAJIO U 3aBEPILICHUE IEPETOBOPOB.
2. [IpyuHIHMITBI pEeUeBOTO MOBECHHS HA TIEPErOBOPAX.
3. CrtocoObI B3aMMOACHCTBUS HA TIEPEroBOpax.
4. JlenoBble COBEIIAHMS: TUIBI COBEIIAHMH; TOJrOTOBKA COBEIIAHMWs; NMPaBUIa MOBEICHHUS Ha
COBEIIAHUH.
5. Ypaxuenue:
Buibepume axmyanvuyro ons Bac memy 0enogwix nepecogopos u nposedume ee no 6cem dmanam,
MEHSAACL PONAMU U USMEHSs napamempuvl OMHOUleHUll cobeceOHUKos8 (00bpodcerameinbHbie,
HACMOPOICEHHbLE, ACPeCCUBHbLE, COEPIHCAHHBLE, PAYUOHATIBHBLE).

IIpakTyeckoe 3ansaTue Ne9. OdunuanbHo-1e/10Basi NHCbMEHHAs peyb.
Heab: M3yunTth OCHOBHBIE IPyHIbl OPHUIUAIBHO-IEIOBBIX TEKCTOB (JE€I0OBOE MUCHMO, OTYET,
IIPEII0KEHHUE, PEIIOME).
B pe3ysabrare ocBOeHHSI TeMbI CTYIEHT J0JIKeH
3HATh 0COOEHHOCTH NMHUCHMEHHOTO JIEJIOBOTO OOIIEHUS;
yYMeThb UCIIOJIb30BaTh SI3BIKOBBIE CPE/ICTBA B IMMCHMEHHOM JI€IOBOM KOMMYHHUKAIIHH;
BJIaJeTh HABBIKOM O(OPMIICHHS Pa3INYHbIX JOKYMEHTOB B JIEIOBOM CTHUJIE.
AKTyaJqbHOCTH TeMbl  OOycloBiieHa  HEOOXOJAMMOCTBIO  OBJIAJCHHUS  OOydYarOUIMMUCS
xkomrereHiuenn YK-4.
Teopernyeckasi 4acTh:

Oco0eHHOCTH 1eJI0BOI MUCbMEHHOH peun

dopmupoBaHue OQHUIINATEHO-IEIIOBON MMCHMEHHON PEYM BO BCEX SI3BIKOBBIX KYJIbTypax
00yCJIOBJIEHO pa3BUTHEM TIOCYJAapCTBEHHOCTH, almapara yIpaBlIeHUS W CBA3aHO C
HEOO0XO/IMMOCTBIO TJOKYMEHTAJIbHO 3aKPEIUIATh MPABOBBIC OTHOIICHUS IOPUAMYECKUX U YaCTHBIX
1. VHTepHanmoHanpHbple CBOMCTBA JIEIOBOIO MUChMa — CJIEACTBHE YHHUBEPCAIBHOCTH 3ajiad,
KOTOpbIE OHO TNPHU3BAHO pelIaTh, a WMEHHO CIYXHUTb WHCTPYMEHTOM JEJIOBOTO OOILICHMS,
A3BIKOBBIM CpPEACTBOM (UKCAlUU (JIOKYMEHTHPOBAHUS) YIIPABICHUECKOH, 1€J0BOH, CIyKeOHOI
uHpopmanuu. K ciayxeGHol HHPOpMAIIUH PEeIbABIAIOTCSA 00IIMe TpeOOBaHUS:

- J0CTOBEPHOCTDb (0OBEKTUBHOCTH);

- aKTYaJILHOCTh (HE00X0AUMOCTh, HOBU3HA, CBOEBPEMEHHOCTb);

- yOenuTeabHOCTDb (APTYMEHTHPOBAHHOCTB);

- MOJIHOTA (JJOCTaTOYHOCTh MH(OPMAIINN).

JIOKyMEHTUpOBaHHE — 3TO PErJIaMEHTHPOBAHHBIM Ipolecc 3amucu HH(pOpManuu Ha

Oymare WM MHOM HOCHUTele, 00eCIeunBaoNINi e€ IopuaInieckyto cuiny. B nenoBom oOmieHnn
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JIOKYMEHTHUPOBaHUE UMeeT oco0oe 3HadeHne. CChlIka Ha KaKyro-1100 YCTHYIO JOTOBOPEHHOCTh
MOYET OBITh ONPOBEPTHYTA WM MOJBEPTrHYTa COMHEHHIO, HO €CJIM JaHHAsl JJIOTOBOPEHHOCTH HITH
pacrnopspkeHre UMeET (GopMy TOKYMEHTa, TO CChUIKA Ha HEro OOOCHOBaHA IOPUAMYECKHU.
[IpaBuia TOKyMEHTHPOBAHHUS YCTaHABIMBAIOTCS NMPABOBBIMU aKTaMHU KaXKI0TO TOCYAapCTBa MU
BbIpa0aTHIBAIOTCS TPAAULIUECH.

HTor nOKyMEHTHpPOBaHMS — CO3JaHHE JOKyMEHTa. B commanbHOM TIUIaHe JI000H
O(QUIMATIBHBIA TOKYMEHT MOMU(PYHKIIMOHAIEH, YTO MO3BOJIIET €My YIOBJIETBOPATH Pa3IUUHbIE
notpeOHoCTH YenoBeka. DyHKIMKM JOKYMEHTa JENATCS Ha Ba BUJA: oOuiue u cnenuaibabie. K
00muM (pyHKITUSAM OTHOCSITCS

- nH(opMalMoHHAas: JTI000H TOKYMEHT co31aETcs sl COXpaHEHUs! HHPOpMaIIH;

- COLMAJIbHAS: JOKYMEHT SBISETCS COLMAIBHO 3HAYUMBIM OOBEKTOM, ITOCKOJBKY
MOPOXKAEH TOW MM MHOM COIMAIbHON MOTPEOHOCTHIO;

- KOMMYHHUKATHBHas: JOKYMEHT BBICTYIIa€T B KaueCTBE CpPEICTBA CBA3H MEXKIY
OTJICIbHBIMU 3JIEMEHTaMH OOIIECTBEHHOM CTPYKTYPBI, B YACTHOCTHU, MEXKIY YUPEKICHUSIMU;

- KYJIbTypHasi: JOKYMEHT — CPEJICTBO 3aKpEIUICHUs M Mepeadd KyJIbTYPHBIX TPaaUINH,
STaroB Pa3BUTUS LUBUIU3AIUY.

Crnenuanbable QYHKIIUN JOKYMEHTA!

- yhOpaBleHYecKas: JOKYMEHT SIBIISIETCS MHCTPYMEHTOM YIpaBlieHUs (Hampumep,
IUTAaHOBBIE, OTYETHBIE, OPTaHU3AIMOHHO-PACTIOPSAUTENbHBIE JOKYMEHTHI);

- MIpaBOBasi: JOKYMEHT SIBJISIETCSI CPEICTBOM 3aKPEIUICHUs M U3MEHEHUS IIPABOBBIX HOPM
U TPaBOOTHOUICHWH B 0oOIIeCTBE (HAmpUMeEp, 3aKOHOJATEIbHBIC M TPABOBBIC HOPMATHBHBIE
aKThl, JOKYMEHTHI, MpuoOpeTarolrue MpaBoOBYIO (YHKIMIO BPEMEHHO, Ha MEpHOJ CyneOHOro
pa3zbuparenbCcTBa);

- (yHKUMSA UCTOPUYECKOTO UCTOYHHMKA: JOKYMEHT BBICTYNAeT B KaueCTBE HCTOYHHKA
HCTOPUYECKHX CBEJICHUI O Pa3BUTHH OOIIECTBA.

VYkazaHHble QYHKIIMA UMEIOT UHTEPHAIIMOHAIIBHBIN XapaKkTep U ONpeAeNsSoT o0Iume As
Pa3HBIX SI3BIKOBBIX KYJIBTYp TPEOOBAaHUS K JIOKYMEHTY.

3. XKanpoBoe pazHooOpa3ue MUCbMEHHOM J1e0BOI peun

JIOKYMEHTBI 3aHUMAIOT B JKM3HH COBPEMEHHOTO YEIOBEKa 3HAYMTEIILHOE MECTO, OHHU
PETYIMPYIOT €0 COLMANbHYIO KU3Hb. [103TOMY ¢ HEOOXOIUMOCTHIO IPABUIIBHO UCTOJIKOBBIBATh
JOKYMEHTHI ¥ TIPAaBMJIBHO MIX COCTABJIATH CTAJIKMBAETCS KaXKIbId. 3HAYMMOCTH JIOKyMEHTa, €ro
pOJIM TMOAJEPKHUBAETCS HAa TOCYJapCTBEHHOM YpOBHE: o(duIMalbHble OyMaru MOJBEpraroTcs
CTaHJAPTHU3AIHH, T.€. TPEOOBAHHS K COCTABJICHUIO JOKYMEHTOB YTBEP)KIAIOTCS 3aKOHOIATENBHO,
yepe3 ['OCT (I"'ocynapCTBeHHBIH CTaHIAPT).

JIOKyMEHTBI OIUCHIBAIOT CaMble pa3HOOOpa3HbIE CUTYAIMH, BO3HUKAIOUINE B JKU3HU
4eJoBeKa, M JUIs KaKJOro M3 HUX CYLIECTBYET CBOM CIOCOO OMUCaHUsA, CBOW KaHp. TEeKCTHI
OTIpeNIeIEHHOTO KAaHPa COCTABIISIFOTCS O MIa0JIOHY, MOJICIH, 33aaBaeMOi dTHM xkaHpoM. Yame
BCETr0 aBTOP, CO3JAIONIMNA JIOKYMEHT, HE BBIOMpAeT TO WJIM MHOE SI3bIKOBOE CPEICTBO U3 psjia
CHHOHMMHYHBIX, & BOCIIPOU3BOANT TO, KOTOPOE JUKTYETCS €My KaHpOM. Tak, /Ui 3asBJICHUS O
npuéme Ha paboTy crtaHgaptHa (pasza [lpowy npuname meus Ha pabomy 6 Kauecmee... W
HEBO3MOKHa — Xouy pabomamb y sac.

CyiecTByeT Ba THUIIA TOKYMEHTOB:

- cay:ke0Hash JOKYMEHTANUsl - JOKYMEHTBHI, pEriaMeHTUPYIOIIUE esTeIHHOCTD
YUpEXJIEHUH U UX PaOOTHUKOB, OPTaHOB YIIPABICHUS U TPAXKIaH, UM TOJIBIACTHBIX;

- 0(pUMIINATBLHO-/1eJIOBAs MEePENUCKa — JOKYMEHTBI, (UKCUPYIOIINE OTHOMICHUST MEXKIY
pPa3IMYHBIMH YYPEXKIECHUSIMA M HUX pPaOOTHUKAMH, CBS3aHHBIMHU JI€JIOBOH M KOMMEPYECKOMH
JeSITeITbHOCTBIO.

XKanpel opuIMaIbHO-1ET0BON MEPENUCKU OIPECIIIOTCS B MEPBYIO OYepe/b LENSIMU,
KOTOpPBIE CTaBHUT Iepe]] COOOH COCTaBUTEINb: MUCHMO-TIPUTIIAIIEHUE COJCPKUT HH(OPMAIHIO O
MPOBEJCHUN MEPOMPHATHS W TMpUTJIAllleHue aapecaTy NPUHSATh B HEM ydacThe, MHCHbMO-
MOJATBEPK/ICHNE YKa3bIBaeT Ha COTJIaCHE aJpecaHTa C NPEUIOKEHUsSIMH ajpecara, B
rapaHTUHHOM MHCHME TOBOPHUTCS 00 00s3aTeNnbhCTBaX, KOTOPhIE OepéT Ha ceOs aapecaHT mepen
aZipecaToM.
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Bonpocsl u 3aganus:
1. IlucbMeHHBIE KOMMYHUKAIIHH.
2. Buspl opunnanbHO-/1€TOBBIX TEKCTOB.
3. JlenoBoe MUCHMO: CTPYKTYpa, CTHIIHCTHKA.
4. OTueThl, MPEIIOKECHUS U UX PA3HOBHTHOCTH.
5. Pe3rome: THITBI ¥ TTpaBUIIa OCTABIICHUSI.
6. [IpodeccnonanbHbIe KOMMYHUKAIIMH ITOCPEICTBOM COBPEMEHHBIX CPEACTB OOIICHUSI.
7. Cocmasbme meKkcm NO30pABUMENbHOU pedl 8 UYeCmb 20008WUHbL  OesmelbHOCMU
opeanuzayuu.
8. Cocmasvbme mexcm no30pasumesnbHO20 NUCbMA, AOPECOBAHHOZO OUPEKMopy upmbl, U
cpasnume ¢ nNo30pasUMeNbHbIMU MEKCMAMU, KOmopbie 8bl 00bIYHO adpecyeme C80UM ONUZKUM
(cmpykmypa, 6b100p 00paweruss, cCamoumMeHosanue, n030pasumenvhsvle Qopmyisl).

CIIMCOK PEKOMEHJIYEMOW JIATEPATYPBI

OcHoBHasi TUTEpaTypa:

1. benas, E.H. MexkynpTypHas kKoMMyHuKanus. [loncku apexTuBHOTO MyTH [ DNEKTPOHHBIH
pecypc]: yuebHoe nmocobue / E.H. Benas. — DnekTpoH. TekcToBbIe JaHHbIE. — OMCK: OMCKHi
rocyJlapcTBeHHbIN yHHBepcuTeT uM. ®.M. Jloctoesckoro, 2016. — 312 ¢. — 978-5-7779-1974-8. —
Pexxum nocrtyma: http://www.iprbookshop.ru/59614.html.

2. NepessnkuH, E.B. JlenoBoe o6iieHue [DnekTpoHHBIN pecypc]: yueoHoe mocodue / E.B.
JepeBssHKIH. — DNEKTPOH. TEKCTOBBIE TaHHBIE. — ExaTepuHOYpr: Ypanasckuil GpenepanbHbIi
yauBepcutet, 2015. — 48 ¢. — 978-5-7996-1454-6. — Pexxum mocryna:
http://www.iprbookshop.ru/68236.html.

JlonmoiHUTeIbHAS JTUTEPaTypa:

1. KopoGetinnkoBa, A.A. PedeBas ciyxeOHas KynbTypa: npaktukym / A.A. KopoOeiiHukosa ;
MununcTepcTBo 00pa3zoBanus u Hayku Poccuiickoit @enepanym. - OpenOypr : OI'Y, 2015. - 172 c.: Tadmn.
- ISBN 978-5-7410-1181-2; To xKe [OneKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=330545

2. Burosckas, M.E. [IpodeccruoHanbHas 3THKa U 3THKET [ DIEKTPOHHBIN pecypc]: yueOHOe
nocoowue st 6akanaBpoB / M.E. Burosckas. — OnekTpoH. TekcToBble ganHbie. — M.: [lamkoB u K, Aii [Tu
Op Menua, 2014. — 144 c¢. — 978-5-394-02409-2. — Pexxum gocryma:
http://www.iprbookshop.ru/19990.html.

3. Beenenckas JI.A. Jlenosas putopuka: yueo. nocodue / JI.A.Brenenckas, JI.I'.I[laBnosa. — 5-¢
u31., nepepad. u pom. — Poctos u/J[: Mapr, 2010. — 488 c.

4. oitxman O.5. PeueBast kommyHukarus. — M.: Axagemus, 2012,

5. Honrora W.B. [IpakTuka Be/leHUs] BHEITHETOPrOBLIX reperoropos / M.B.Jlonrosa,

A.A Mansiues; Beepoc. akaz. Baent. Toproeiu. — M.: Maructp: MTHOPA-M, 2010. — 368 c.

6. sakuna H.H. [Ipodeccuonanbhas peus ropucra: yued. mocodue / H.M.MBakuna. — M.: Hopwma,
2011. — 448 c.

7. Unend E.I1. Ilcuxonorus oOmenus U MexJIM4HoCTHBIX oTHOoIeHwit / E.IT.neun. — CII0.:
ITurep, 2010. - 576 c.

8. Kysnernos W.H. [lenoBoii stuket: yuebd. mocooue / M.H. Ky3ueros. — M.: UHOPA-M, 2013. —
348 c.

9. Tomamesckas K.B. PeueBas koMMyHUKaIus B TYpUCTCKO# chepe: yuebd. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akagemus, 2012. — 240 c.

10. Ilapyxun A.I1. [Icuxomnorus nenosoro oouieHus: yaeonuk / A.Il.Ilapyxun, A.M.OpJios. — M.:
Axanemus, 2012.

Hnmepuem-pecypcwt:

1. I'pomoBa H.M. MexkynpTypHOE nei1oBoe oOmieHne B chepe  MEKHAIHMOHAIHHOTO
cotpyaandectsa -http://www.hrm.ru/db/hrm/8 A8E2523CF40A84DC3256B8E00471D1E/category.html
2. Kopenesa A.B. Pycckuii s3b1k 1 KynbTypa peun: yuyeOHoe mocodue. - M.: @nunTta, 2012.

[DnexTponnsrii pecypce] http://biblioclub.ru/index.php?page=book&id=114933&sr=1
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3. IIyraués U.A., byaunsnesa M.b., Bapnamoa MN.IO., Ilapésa H.IO. Ilpaktukym mno
PYCCKOMY SI3BIKY M KyJIbTYpe peur: ydeoHoe mocobue - M.: Poccuiickuii yHUBEpCHUTET OpyKOBI HAPOJIOB,
2013. [Dnextponnsiii pecypc] - http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4, Ounmunmosa JI.C., ®ununmoB B.A. Pycckuii s3vik u KyneTypa peun // Poccuiickuii
obpasoBarenbHbIi mopTanx: WWw.distance.ru/4stud/umk/russian/russian.html

dopyMm 1o mpobiieMaM MEXKYIbTypHOH KomMmyHukaruu http://www.kwintessential.co.uk/intercultural-
forum/index.php

25


http://biblioclub.ru/index.php?page=book&id=226491&sr=1
http://www.distance.ru/4stud/umk/russian/russian.html
http://www.kwintessential.co.uk/intercultural-forum/index.php
http://www.kwintessential.co.uk/intercultural-forum/index.php

MUHUCTEPCTBO HAYKHU U BBICHIET'O OBPA3OBAHUA
POCCHUIMCKOU ®EJJEPALITUN
denepanbHOE rocy1apCTBEHHOE ABTOHOMHOE
00pa3oBaTeNbHOE YUPEXKICHHE BBICIIETO 00pa30oBaHuUs
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBI YHUBEPCUTET»
[Tsturopckuit uncturyt (pumman) CKOY

MeToanueckue yKazaHus

10 OpPraHu3alliy U MPOBEJACHUIO CAMOCTOSATEIIBHON pabOThI

0 IUCLIIUINHE
YCTHBIE 1 ITMCBMEHHBIE KOMMYHUKATHUBHBIE TEXHOJIOI' M
B [TIPO®ECCUOHAJILHOM COEPE
JUISL CTYZICHTOB HANIPaBJICHUS TIOATOTOBKH
08.04.01 CrpoutenbctBo
HaTPaBJICHHOCTH (TIPOQIIIB)

TexHoorus1, OpraHU3anus 1 3JKOHOMHKA CTPOUTEIILCTBA

IIaturopck, 2025
26



oW

COJIEPYKAHUE

Bsenenue

OOmiass xapaKTepUCTHKAa CaMOCTOSITENIbHOM paboThl CTyAeHTa
JUCLUIUINHBL  «YCTHBIE U  IHUCbMEHHBIE KOMMYHHKAaTHBHBIE
npodeccuoHabHON cheper

CamocTrosTenpHOE N3yYeHHE TEOPETUUYECKOT0 MaTepHraia

KoMIUIEKT pa3HOYPOBHEBBIX 3a1aHUI

IlepedyeHb TUCKYCCUOHHBIX TEM KPYIJIBIX CTOJIOB U BOIIPOCOB K HUM

Pexomennyemas nmureparypa u HTEpHET-pecypChl
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BBenenue

CamocrosarenbHass paboTra — IUIaHMpyeMas YyuyeOHas, Yy4yeOHO-HCClleoBaTeNlbCKas,
HAYYHO-HCCIIEJIOBATENbCKAs paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M IIPpd METOJUYECKOM pYKOBOJCTBE IpernojaBareis, HO 0e3 ero
HEMOCPEACTBEHHOTO y4JacTHs (IPU YaCTUYHOM HEMOCPEICTBEHHOM YYaCTHUH IPENOAaBaTels,
OCTaBJISIOIIEM BEYLIYIO POJIb 32 pabOTOM CTyAEeHTa).

CamocrosrenbHas paboTa CTyAEHTa SBISIETCS BaKHBIM BHJIOM Y4eOHOW M Hay4HOM
NeSITeIbHOCTH CcTyAeHTa. dDepepalbHbIM TOCYAAPCTBEHHBIM O00Pa30BaTEIbHBIM CTaHIAPTOM
IpeycMaTpUBaeTCs 3HAUUTEIIbHBIA 00bEM BPEMEHHU U3 00LIeH TPyZLOEMKOCTH TUCLMILIMHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3THM, 00ydeHue BKIIOYAaeT B ce0s ABE, MPAKTHUYECKU
OJIMHAKOBbIE 1O O00BbEMY M B3aUMOBJIMSIHMIO 4acTH — Iporecca OOydeHMs M Ipolecca
camooOyuenus. IloaTomy camocrositensHas pabGotra jgomkHA cTath 3(QQEeKTHBHON U
1eJIeHaNpaBIeHHONW paboTON CTyACHTA.

Konnenmueit MoepHU3auu poOCCUCKOT0 00pa30BaHUs ONMpPEIEIICHBl OCHOBHBIEC 3aJjauu
npodeccCHOHAIBHOIO  00pa3oBaHUS — TOATOTOBKA  KBAJU(UIMPOBAHHOIO  pabOTHHKA
COOTBETCTBYIOIIIETO YPOBHS H MNpOoQWIs, KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE Tpyla,
KOMIIETEHTHOI'O, ~ OTBETCTBEHHOro, CBOOOJHO  BIIAACIOLIEro  cBoed  mpodeccueid u
OPUEHTUPOBAHHOTO B CMEKHBIX OO0JIACTSAX JEATEIHHOCTH, CIOCOOHOTO K A (eKTHBHOU padoTe
[0 CHEUUAIBHOCTH HA YPOBHE MHPOBBIX CTAHJApTOB, TOTOBOIO K IOCTOSIHHOMY
po(hecCHOHATTLHOMY POCTY, COLMATBHON U TPOPECCHOHATBHONW MOOUIHBHOCTH.

Pemienue 3Tux 3agady HEBO3MOXKHO O€3 MOBBIIMIEHUS POJIM CAMOCTOSTEIbHON pabOThI
CTYACHTOB HaJ Yy4eOHBIM MaTepHajoM, YCHJEHHS OTBETCTBEHHOCTH TIperojaBareieid 3a
pa3sBUTHE HAaBBIKOB CaMOCTOSITENIbHOW paboOThl, 32 CTUMYJIUPOBAHHE MPOGECCHOHATBLHOIO POCTa
CTY/ICHTOB, BOCIIUTAHHE TBOPUYECKOH aKTUBHOCTH M WHUIMATHBEI.

CamocrosarenbHass paboTa CTyAEHTa NpEANoJaraeT, MpexXJIe BCEro, €ro Hay4Ho-
UCCIIEIOBATEIIbCKYI0 U TPAKTUYECKYIO JIESTEbHOCTh, IMIOCKOJIBKY WMEHHO 3TH BHUJBI Y4eOHOM
paboThl B MEPBYIO OYepe/lb T'OTOBAT K CaMOCTOSTEIbHOMY BBINOJIHEHUIO MPOQecCHOHATbHBIX
3ana4. KoHeyHO! 11e/1bl0 caMOCTOSATENbHON PabOTHI SIBISIETCS OpraHU3aIUsl CaMOCTOATEIbHON
MIO3HABATENILHOM JIeSITeIbHOCTH, (OPMHPOBAHUE YMEHMSI CaMOCTOSATENBHO aHAJIW3UPOBATh
UHPOPMAILIMIO, BBUICTSATH TJaBHOE U BTopocTeneHHoe. ChopMHpPOBaHHBIE KOMITETCHIIUU
HPOBEPSIOTCS HA 3a4eTe M0 MO0, OPraHU30BaHHBIM 0COOBIM 00pa30oM.

Heabio sBnsercs QopmupoBaHue yHHUBepcadbHOM KomneTeHuun YK-4 Oynyiero
Marucrpa.

[lenbt0 OCBOCHUST TUCIUIUTAHBI «Y CTHBIE ¥ MMChbMEHHBIE KOMMYHHKATHBHBIC TEXHOJIOTHH
B TnpodeccuoHalbHOW cdepe» sABIAeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHBHOMN
NeSITeTIbHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe mpodeccHoHaATbHON KOMMYHUKAITIH.

3a1aun OCBOCHHUS AUCHUIIIUHBIL:

- COBEPILIEHCTBOBAHUE BCEX BHJIOB PEUEBOM JACATEITHHOCTH;
- pa3BUTHE HABHIKOB JICJIOBOI'O OOIEHNUS,;
- (GopMHpOBaHWE YMEHHs HCIIOIb30BaTh IICUXOJIOTHYECKHE MEXaHW3MBl B3aUMOJICHCTBUS
JIOJIEH.

3HaHUs, TIOJTYYCHHBIC B XOJI€ OCBOCHUS AMCIMUIUIMHBI, MTPUMEHSIOTCS TPU HANHCAHUU
BBIMTYCKHON KBaJU(UKAIIMOHHONW paldOoThl, NMPH MPOXOXKACHUU MPEIUIUIOMHON MPAaKTUKH, a
TaKXe B JaJbHEUIIEM POPECCHOHATHFHOM HCITOIB30BAaHUN SI3BIKOBBIX CPEJICTB B COOTBETCTBHU
C LIETIbIO U CUTYyallMel OOIeHUs U Ha COOBITUIHOM, U, UTO O0Jiee BaXKHO, HA KOHBEHIIMOHAJILHOM
YPOBHSX OOILIEHUS.

B pesynbraTe OCBOEHMS JUCHUIUIMHBI OOYYarOIIUNCS JOJDKEH OCYLIECTBISATH JEIIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHCbMEHHOM (opMax B Kaxa0il M3 pa3HOBHIHOCTEH (Oecena,
COBEIIaHNE, MEePeroBOphl, TeNe(OHHBI pPa3roBOp, KOHCYJIBTUPOBAHHUE, JIEJIOBOE IHCHMO);
HCIIOJIh30BaTh COOTBETCTBYIOIIME CTUJIM OOIIEHUs, BepOabHBIE M HEBEepOalIbHBIC CPEICTBA
B3aUMOJICHCTBUSA; OCYLIECTBIATh MPO(ECCHOHAIBHOE B3aMMOJACHCTBHE C MPUMEHEHHEM
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MH(OPMaLMOHHO-KOMMYHUKATUBHBIX TEXHOJOTUH; BIaI€Th PEUEBbBIMU TEXHUKAMU U TEXHUKAMU
CIylIlaHus B I/IH(I)OpMaI_II/IOHHO-KOMMYHI/IKEII_[I/IOHHI:IX CUCTCMAX; NPUBOAUTH B ,[[efICTBPIC TEXHUKU
MICUXOJIOTHYECKOT0 BIMSHUS, BepOalu3allMi SMOLMHA U YYBCTB, TEXHHK «Majoro pasroBOpay;
MNPUMCHATH OCHOBHBIC THUIIBI A3BIKOBBIX HOPM, CO6JHOI[€HI/I€ KOTOPLBIX IMO3BOJIACT JIOTMYCCKU
BEpPHO, apryMEHTHPOBAHHO, SICHO U MPAaBWJIBHO CTPOUTH peub; 0hOpMISATH JeNOBble Oymarw,
pelaKTUPOBATh MX TEKCTHI; HOHUMATh, 000011aTh, aHAIM3UPOBATH MOIYYaeMyI0 HH(POPMAIUIO B
paMKax J1eJJOBOM KOMMYHHKAIIMH; COOJII0/IaTh OOUICTPUHATHIE MpaBUjia PEeYeBOro MOBEACHMUS,
COBEPIIICHCTBOBATh YPOBEHL COOCTBEHHOW PEUEBOIl KyIbTYPHI B JICJIOBOM cdepe.
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1. O0masi XapakTepHCTHKAa CaMOCTOSITE/ILHOI PadoThl CTyJAeHTAa NPU H3YyYeHHHU
AUCHUILVIMHBI  «YCTHble M  NHCbMEHHble KOMMYHHUKATHBHBbIE TeXHOJIOTMM B
npogdeccuoHaIbLHOM chepe»

CamocrosarenbHass paboTa MPOBOAUTCS B BUAE coOecenoBaHUs (KPYTJBIX CTOJOB),
BBIIIOJIHEHUSI PA3HOYPOBHEBBIX 3afaHUi. OCHOBHOM LEJIBI0 3THUX BHJOB CaMOCTOSATEIbHON
paboThl SABNSETCS YIydlIeHHE NPOPECCHOHATBHON TOATOTOBKH CIICHUAIMCTOB  BBICIICH
KBaJIM(UKalMY, HAIIPaBICHHOE Ha (POPMHUPOBAHUE JCHCTBEHHON CUCTEMBI (yHIaMEHTAIbHBIX U
npoecCHOHANBHBIX 3HAHWM, YMEHUN W HAaBBIKOB, KOTOpPbIE OHHM MOIJIM Obl CBOOOJHO H
CaMOCTOSITENILHO MPUMEHSATh B IPAKTUUYECKOH 1€ATEIbHOCTH.

B xoje opranuzanuu caMocTOSTEIbHON pabOThI peHIatoTcsl CAeAYIOUUE 3a1a4u:

e yrayOuATh ¥ pacIIUPATH UX NPO(eCcCHOHATBHbBIE 3HAHUS;

e (GopMHPOBATh Y HUX UHTEPEC K Y4eOHO-TI03HABATEIHLHOM e TEIbHOCTH;

Hay4UTh CTYACHTOB OBJIaJI€BATh IPUEMAMH MPOLECCa TO3HAHNUS,
pa3BUBATh Y HUX CAMOCTOSITEIbHOCTh, aKTUBHOCTh, OTBETCTBEHHOCTb;

® pa3BUBATh NI03HABATENbHBIE CIOCOOHOCTU OYAYIIUX CHEIUATHUCTOB.

B xome mocraHoBKM Liededl W 3amad HEOOXOAMMO YYHMTHIBATh, YTO WX BBHIMOJHEHHE
HANpaBJICHO HE TOJBKO Ha (OpMHUpOBaHHE OOIIEYy4eOHBIX YMEHHMA W HAaBBIKOB, HO U
OTpeeNseTCsl paMKaMH JJaHHOM MpeIMETHOM 00nacTu.

[Ipu opraHuzanmuM CcaMOCTOSTENBHON PpabOTHI
CJeIYIOLINE KOMIIETCHIINH:

M0 JUCHUIUIMHE (OPMHPYIOTCS

Kox | ®opmyaupoBka:

YK-4 | CniocoGeH mpUMEHSTh COBPEMEHHbIE KOMMYHHKATUBHBIE TEXHOJOTUHU, B TOM YHCIIE Ha
WHOCTpaHHOM(BIX)  s3bIKe(ax), IS  aKaJeMHUYECKOTO U  MPO(PeCCHOHAIBHOTO
B3aMMOJICHCTBHS

2. CamocTosITeJIbHOE U3YyYEeHHE TEOPEeTHYECKOr0 MaTepuasia

Ne Bunsl camocrosATensHON PexoMeHnayemMble HCTOUYHUKH HH(OpMaLUn

/ paboThI (Ne mctouynmka)

vl OcHoBHas | JononuurensH | Meroguuec | MHTEepHeT-

ast Kast pecypchl
1. | CamocrositensHoe  u3ydeHue | Nel, No2 Nel, No2, No3, | Nel, Ne2 Nel, No2, No3,
JUTEpPaTyphl 1o TeMaMm Ned, Ne5, No6 Ne4, Ne5
JUCIUTLINHEI

2. | BemmonaeHne pazHoypoBHEBBIX | Nel, Ne2 Nel, No2, Ne3, Nel, Ne2 Nel, N2, Ne3,

3amanui mo Teme Ne 2 Ne4, No5, Neb No4, Ne5

3. | omroroeka k  «Kpyriuemm | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, N2, Ne3,

crojgaMm» o TeMam Ne 4, 5 Ne4, No5, Neb No4, Neo5

4. | [logroroBka k mpakTtuueckum | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, N2, Ne3,

3aHATHAM 110 TemMaM NeNe 1-9 Ne4, No5, Neb No4, Ne5

3. KommuiekT pa3HOypOBHEBBIX 3aJaHUI
Tema 2. Buabl pedeBoii AeATeJbHOCTH. BepOaibHasi M HeBepOaJIbHAA KOMMYHUKALMSA
1. Ilpasunvro cocmasbme 6ubIUOCPAPUUECKOE ONnUCaHUe CLeOVIOUUX KHUS, CIamell:
2. Ucropus Kpacotsl nox pea. Y. Dko; nepeox ¢ utain. A.A. CabamnukoBoid. Mocksa:

Croso 2005, 440 c.
3. Xeiine I1. Oxonomuyeckuii 00pa3 mpinutenuss M U3n-so «Hosoctu» 1991. 704 c.
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4. Konecunkona JI.H. Putopnueckas muunocts XKypHan «Mup pycckoro cioBa», CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuit acconmatuBHbIA cioBapb B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Uepkacosa, H.B. Yumuesa, FO.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. I[Ipouumatime ghpacmenmul, 8 KOMOPLIX YUMamol 0QopmieHvl HenpasuivHo. Hatioume
U ucnpagvme OUWUOKU.

1. Taiina nuuHOCTM ObLTa OBl HapylIeHa, a BMECTe C HEW HapylieHa W CBOOOJa
caMmooIpeieNIeHusl JIMYHOCTH. Mexay TeM «Bce yXOBHOE M BEIMKOE BO3HHKAET B KH3HH —
TaWHCTBEHHBIM 00pa3oM M3 cedsi caMoro u uepe3 camoro cebs... Tak BocriameHsiercs Jito00Bb;
TaK YeJOBEK MOJMTCS; TaK TBOPUTCS MCKYCCTBO; TaK CTPOMTCS HAyKa; Tak MPEOJO0JIeBAIOTCA
JTYXOBHBIE KPH3UCHI; TaK KpEMHET MJyXOBHBIH XapaKkTep UEJIOBEKa; TaK COBEPIIAIOTCS
repouyeckue noctynku». (B ucrounuke: «Bce qyxoBHoE...».)

2. AKueHT Ha JIOOBH pPaccMaTpUBAaETCs B ITOW CBA3M Kak (DaKToOp yCTaHOBIICHHS
TOTAIMTAapU3Ma M aBTOpUTapu3Ma. MIMEHHO Tak paccyXJIaeT aBTOp, KOTOPbIH, B YAaCTHOCTH,
NUIIET: <JIFOOWTH YeloBeKa — 3HAYUT JKeJaTh CHeNlaTh €ro cyacTIuBbIM. OJHAKO W3 BCEX
HOJUTUYECKUX UJAEATOB Te, KOTOPBIMH BJOXHOBIIIIOTCS CTPEMJICHHMs CJIeslaTh YeloBeKa
CYACTJIMBBIM, IIOKaNyH, HanbOosee onacHb. (B ucrounuke: «JIroOUTH yenoBeka...».)

3. Bn. CosoBbes, omnpenenss TOCTOMHCTBO JIMYHOCTH, MUILIET, yTo: «Hukakol yenoBek
HU TpU KAaKUX YCJOBHSAX M HU O KAaKOW NMPHUYMHE HE MOXET PAaCCMaTPHUBATHCS KaK TOJIBKO
CPEZCTBO... - OH HE MOXET OBITh TOJBKO CPEACTBOM WJIM OPYIMEM HU Ui Oara Apyroro Jjuia,
HU Juis Orjara mesioro Kiacca, HU, HAKOHEI, JUIsl TaKk HasbiBaeMoro oOmiero Omara». (B
ucrouHuke: «Hukakoil yenosex...».)

3. Cocmagbme onucanue:

A. Kuuru no Baireii cienuajIbHOCTH.

b. Crarpu 1o Baieil cenuaibHOCTH.

4. Haiioume u ucnpagome HeOouemvl U OwWUOKU 8 OgopmieHuu OubIuocpaguuecKux
CCBLIOK (6HYMPUMEKCMOBLIX U NOOCHPOUHDBIX).

1. ITo A. BexOumkoi, «<koMMEHTaTOpOM TE€KCTa MOXET ObITh U caM aBTop». (BexOurikas
1978: 404.)

(ITpaBuneHOE OdopmileHHME MOXeT ObITh M TakuM: (BexOunkas, c. 404), umm
(BexxOunkas; 404), umm [1; 404] u 1p.)

2. H.B. T'oronps npsmo 3asBisieT: «MHOTroe B HCTOPUM pasperiaeT reorpadus» [I'oromus:
45]. Ta e MbIC/Ib BbICKa3zaHa B cTaThe «O mpemnojaBaHUM BceoOuel ucropumn»: «l'eorpadus
JOJKHA pas3rajgaTh MHOToe, 0e3 Hee HeusbsicHUMoe B uctopum» (I'oromb: 27). (OGpatute
BHUMAaHHE Ha MOBTOPHYIO CChUIKY. Kakwe cioBa JOIDKHBI MPUBOIUTHCS BMECTO (haMHIUH BO
BTOPOM ciy4ae?)

3. CpaBHUTE yKa3zaHHE Ha MPUOPHUTET CUHTATMATHKH MPHU BOCIPHITHHA MY3BIKH (311€Ch
SIkoOcoH uuTHpyeT My3bikoBena Jleonapna Meiiepa): «BHYTpH KOHTEKCTa OTIEIBHOTO
MY3BIKQTBPHOTO CTWJISI OJAWH TOH WJIM TPYINa TOHOB YKAa3blBAIOT — WJIM BEAYT ONBITHOTO
ciymaTens K TOMY, 4TOObl OH MOT' OXXHJaTbh, MOSIBIEHHE JPYroro TOHA HJIM TPYIIbI TOHOB,
npefcKa3yeMbIXx Ha 0oJjiee WM MEHee OIPEICTICHHON TOYKE MY3BIKaJIbHOTO KOHTHHYYMa»
(Axo6con 1996, 159). (O6paTuTe BHUMaHUE HA TUTUPOBAHUE HE 10 MIEPBOMCTOYHHKY.)

Kpurepun oueHnBanusi KOMneTeHIH

OLleHKa «OTJIMYHO» BBICTABISETCA CTYACHTY, €CIM OH BBIIIOJIHUJI BCE 3aJaHusd
TBOPUYECKOTO YypOBHS; BJaJeeT HAYadbHBIMA HaBBIKAMU MPO(ECCHOHANBFHON YCTHOW U
MMUCHbMEHHOW PEYEBOU JIEATEIHHOCTH.

OueHka «XOpOWIO» BBICTABISETCA  CTYINEHTY, €CIM OH BBIIOJHUI  3aJaHHs
PEKOHCTPYKTUBHOTO YpPOBHS; TIOKa3ajd 3HAaHHWS MO BEICHUIO TMHUCbMEHHOW HAyYHOU U
OUIATEHO-IETOBON KOMMYHUKAIIUU.

OlLeHKa «y0BJIE€TBOPHUTENbHO0)» BBICTABISETCA CTYACHTY, €CJIM OH BBINOJHWI 3aJaHus
pPENpPOAYKTUBHOTO YPOBHSI.
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OneHka «HeyAOBJIETBOPHTE/IBLHO» BBICTABIISACTCS CTYIEHTY, €CIM OH HE BBINOIHWI
3a/1aHMUs.

ITponienypa npoBeeHHUs. KOHTPOJIBHOIO MEPONIPHUATHSA: MUCbMEHHAas paboTa.

CrpykTypa 3agaHuil NO3BOJIAET MPOBEPUTH CIIOCOOHOCTh HCMOJIb30BaTh I PELICHUS
KOMMYHHMKAaTHBHBIX 3a[a4 Ha4daJIbHbIC 3HAHUA 110 HAYYHOM KOMMYHHMKALUU U IO COCTAaBJICHUIO
JIeNIOBBIX ~ JOKYMEHTOB,  CIIOCOOHOCTh  pemarb  CTaHJapTHBIE  3aJaud  HadaJbHOU
npoeCCUOHATBHON KOMMYHHKATUBHOM J€SITENbHOCTH, CHOCOOHOCTh IPUMEHATh MOJEIN
KOMMYHMKAaIlUM B pa3IUM4HbIX CHUTyalusx oOmeHus. Ilpemnaraemble CTyAeHTYy 3aJaHus
HIO3BOJISIFOT IPOBEPUTH YPOBEHb CPOPMUPOBAHHOCTH KoMneTeHuu YK-4.

IIpy mDoAroroBKE K OTBETaM CTYIOEHTY MPEJOCTaBISAETCS IPaBO HCIOJIB30BAThH
CIpaBOYHBIA MaTepHaj, NaHHBI Ha JIEKIUAX M MPAKTUYECKHX 3aHATHAX (CM. B paboueit
nporpamme).

IIpu mnpoBepke 3ajaHMsi OLEHUBAIOTCS HABBIKM COCTAaBJICHUS OuOIMOrpaduvecKoro
afnnapara Hay4HOTO IPOM3BEIEHUs, HABBIKM LIUTHPOBAHUSA M O(OPMIIEHHUS CCHUIOK, HABBIKU
COCTaBJIEHUS JI€JIOBBIX JOKYMEHTOB, a TaKXe CIIOCOOHOCTh IPUMEHSATh MOJIEIN KOMMYHHUKAIIUU
B CUTYyalUsAX NPpo(hecCHOHaIbHOTO OOIIEHUS.

4. IlepeyeHb AUCKYCCHOHHBIX TeM KPYIJIbIX CTOJI0B M BOIPOCOB K HUM

Tema 4. OcHOBBI MeKKYJIbTYPHOH KOMMYHHKAILUH.

1. ITonsiTHE KyIBTYPHI B MEKKYJIBTYPHONH KOMMYHHKAIIHH.

2. INeHTUYHOCTh B MEXKKYJIbTYPHOI KOMMYHUKALIMH.

3. KynpTypHast 00ycI0BICHHOCTh BOCTIPUATHS U €T0 3HAYCHUS IS IpoLiecca
nepepaboTKu HHPOPMALIUH.

4. OxapakTepu30BaTh NO3UTUBHBIC M HETATUBHBIC PE3YJIbTATy B3aUMOJICHCTBHUS Pa3HBIX
KYJBTYP.

5. Cnenuduka HeBepOAITBHBIX aCIIEKTOB MEKKYJIbTYPHOH KOMMYHUKAIUH.

6. JINHrBOKYJIBTYpOJIOrMYECKHE aCIIEKThl MEKKYJIBTYPHONH KOMMYHHKAIIUH.

7. Turbl BOCTIpUATHS MEXKYIBTYPHBIX Pa3IHIUM.

8. IcTOpuKO-KyIbTypHBIE aCTIeKThl MEeXKYIbTYPHON KOMMYHUKAIMH.

9. OcobeHHOCTH 3aMmaTHOTO M BOCTOYHOTO MBIIIIICHHUS.

10. ITpoGaembl KyIbTYpHOM SKCIAHCHU.

11. KynabTypHbI€e KapTHHBI MUpa U TpodieMa riao0anu3aiui.

12. CrepeoTurisl B MEXKYJIbTYPHOH KOMMYHHUKAIIUH.

13. IIpobnema mpeapaccyaKoB B MpoIecce MEKHAIIMOHAILHOTO OOIICHUSI.

14. BzaumoneiicTBue mojieil B monudTHHYeCKOM pernone CesepHoro Kaskasa.

Tema 5. /le10Boii 3THKET B NPO(ecCHOHAIBLHONH KOMMYHHKAIINU
1. OcHoBHBIE TOHATHS 00 ITUKETE.

2. DTUKET B JIEJIOBOM OOIIIECHUHU.

3. OTukeTHBIE (HOPMYITBI B I€TIOBOM OOIICHHN.

4. ITpaBuia MpUBETCTBUS B IEJIOBOM OOILEHUH.

5. DTUKeT BeeHus TelIe()OHHBIX Pa3TOBOPOB.

6. Opranu3zanus 1eJ10BOro 3aBTpaka, 00es1a, yKH1Ha.

7. Ilcuxonoruueckue JeTepMUHAHTBI UMUIKA AETIOBOTO YEIOBEKa.

Kpurepun oueHnBaHus KOMIIETEHIUI:

OneHka «OTJIMYHO» BBICTABIISETCS CTYIEHTY, €CIIM OH, B XOJI€ IPOBEIEHUS KPYIJIOTO
CTOJA, JIEMOHCTPUPYET IITyOOKOe M CHCTEMAaTH4YeCKOe 3HAHME MPOrpaMMHOI0 MaTepuala Io
JTAHHOHM TeMe; OTYEeTIMBOE M CBOOOJHOE BiaJIeHHE KOHIUENTYaJbHO-TIOHATUHHBIM amapaToM,
HAay4YHbIM SI3BIKOM W TEPMHHOJIOTHMEW TEOpPHHM JIMTEPATYpPBI; JIOTUYECKH KOPPEKTHO U
yOeaUTeNbHO U3JIaraeT OTBET.

OneHka «X0poIio» BBICTABISIETCS CTYNEHTY, €CIIM OH, B XOJAE IPOBEACHHS KPYIJIOrO
CTOJNA, JIEMOHCTPUPYET 3HAHHME Y3JOBBIX MpoOJeM Kypca; YMEHHE IO0Jb30BaThCS
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KOHIENTYaIbHO-TIOHSATUHHBIM allapaToM B MPOIIECcCe aHaIn3a; B LEJIOM JIOTUYECKU KOPPEKTHO,
HO HE BCEr/la TOYHO U apryMEHTHPOBAHO U3J1araeT OTBET.

OrneHka «y/A0BJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CIM OH, B XOJ/I€ TPOBEICHUS
KPYIJIOTO CTOJIa, JEMOHCTPUpPYET (parMeHTapHbIE, IOBEPXHOCTHBIC 3HAHUS BAKHEUIIMX
pa3iesioB MPOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHSI C HCIOIb30BAHHEM HAyYHO-TIOHSATHUITHOTO
amnmapara ¥ TEPMUHOJOTMHM y4eOHOW AMCUMIUIMHBI, HE BCErJa JIOTMYECKH OIPEACICHHO U
MOCJIe0BATEIbHO U3JIaraeT OTBET.

OneHka «HeyI0BJIEeTBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM CTYIEHT, B XOJ€
MIPOBEJCHUS KPYIJIOTO CTOJa, JEMOHCTPUPYET HEe3HAHUE, JTUO0 OTPHIBOUHOE MpEACTaBIECHUE 00
y4eOHO-TIPOrpaMMHOM MaTepuaje; OTCYTCTBYET IOCJeI0BAaTE/IbHBIN OTBET Ha MOCTaBJICHHBIN
BOIIPOC.

Ilpouedypa nposedenus 0aHHO20 OUEHOUHO20 MEPORPUAMUA GKIIOUAem 6 cedAa TpU
JTana: MoAroTOBUTENIbHBIN, JUCKYCCUOHHBIN U 3aBEpIIAIOIINN (IOCTAUCKYCCHOHHBIN).

Tloocomosumenvhviti 5man BKIOYAET: BBIOOp MpoOseMbl (mpodiema JoKHA OBITh
OCTpOH, aKTyaJbHOW, MMEIOLIEH pa3iuyHble IMyTH pemieHus). BeiOpanHas aas 00CYXICHHS
npobiieMa MOXXET HOCUTh MEXKIUCHUIUIMHAPHBIA XapakTep, OHa JOJDKHA TPEJCTaBIAThH
NPaKTUYECKUH HWHTEpEC sl AyAUTOPUU C TOYKH 3PEHUS PA3BUTUSA MPO(HECCHOHATBHBIX
KOMIIETEHIINI; 1moadop Moneparopa (MoIepaTop PYKOBOIUT «KPYIJIBIM CTOJOM», IMO3TOMY
JIOJDKEH Ha BBICOKOM YpPOBHE BIIAJIETh MCKYCCTBOM CO3/IaHUS JIOBEPHUTENBHON aTMOC(ephl H
NONJEPKAaHUSI JTUCKYCCHHM, a TakXke METOJOM HapamuBaHus uHopMmanuu); moaoop
JUCKYTaHTOB, COCTaB YYaCTHHUKOB «KPYTJOrO CTOJIa» MOXET ObIThb pacIIUpeH I[yTeM
NPUBJICYCHUS] TPEACTaBUTENEH APYrux CTYJEHYECKHX TIpPYyMN; TOArOTOBKA CIEHApUs
(IpoBeZIeHNE «KPYTIIOTrO CTOJa» MO 3apaHee CIUIAHWUPOBAHHOMY CLIEHAPUIO MO3BOJISIET M30eXKaTh
CIIOHTAHHOCTH U XaOTHYHOCTH B pabOTE «KPYTIOTO CTOIIAY).

Cuenapuii npenosaraer:

- Ompe/esieHne MOHITUHHOTO anmapaTta (Te3aypyca);

- KPaTKYIO CO/IepKaTeIbHYI0 BCTYIUTENbHYIO PE€Ub MOJEpaTOpa, B KOTOPOl 00bsBIIAETCS
TeMa U CIIEKTp 3aTparuBaeMbIX B €€ paMKax MpobiieM, KOHTEKCT jKeIaeMoro 00CyKAeHHUs;

- IepeueHb BOMPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 popmynupoBok);

- pa3pabOTKy «IOMAIlHUX 3aroTOBOK» OTBETOB, I0J4ac MPOTHBOPEUUBBIX U
HEOpPANHAPHBIX C MCITIOIb30BAHUEM PETPE3CHTATUBHON BHIOOPKU MH(OpMaIUY;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOPA;

Kpome TOro k moAroToBUTENbHOMY 3Tally CJIEAYEeT OTHECTH: OCHALEHHE MOMEUICHUS
CTaHJApTHBIM 00OpyJIOBaHMEM (aydaHo-, BUAECOTEXHHMKOH), a TaKkKe  MYJIbTUMEAUHHBIMU
CpPEICTBAMHU C LENbI0 MOAJEPKAHUS JEJIOBOM M TBOPYECKOW aTMoc(epbl; KOHCYIbTUPOBAHUE
YYaCTHHUKOB (ITO3BOJISIET BhIPa0OTaTh y OOJBIIMHCTBA YYACTHUKOB OIpeJlelIeHHbIe YOexKIeHus,
KOTOpBIE B JAajibHEHIIEM Oy1yT UMH OTCTaWBaThCsA); MOATOTOBKA HEOOXOAUMBIX MaTepuasioB (Ha
OyMa)XHOM MJIM D3JEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTHCTHYECKHE JaHHBIE,
MaTepuaibl IKCIPECcC-0Npoca, MPOBEACHHOIO aHalIM3a HMeollelcs HH(OpMalMMu € 1eJbio
o0ecreyeHns yYaCTHUKOB M CITyIIaTeNIeH «KPYIJIOTro CTOJa

Juckyccuonneiii 9man COCTOUT U3: BBICTYIUIEHUS MOJEpaTopa, B KOTOPOM JlaeTcs
orpenieNieHue MpoOJieM W MOHATHHHOrO ammapara (Te3aypyca), yCTaHAaBIMBACTCS pErjaMeHT,
nmpaBuia OOIIEeH TEXHOJIOTHH 3aHATHS B (OopMe «KpYIJIOro croja» u WH(OOPMHUPOBaHHE 00
o0mMX mMpaBWiIaXx KOMMYHUKalUWU. Benymuili nomkeH JeiicTBOBaTh TUPEKTUBHO, MKECTKO
OTpaHMYMBas BO BPEMEHU YYaCTHUKOB «KPYTJIOTO CTOJIay.

JIucKycCHOHHBIN ATal MPEAIOIIaracT:

MPOBEJCHUS «MH(POPMAIIMOHHON aTakW»: YYaCTHUKH BBICKA3bIBAIOTCS B ONPEICICHHOM
HOpsi/IKe, ONepupysl yOenuTeNbHBIMU (aKTaMy, WIUTIOCTPUPYIOUIMMUA COBPEMEHHOE COCTOSIHUE
po0JIeMBI;

BBICTYIUIEHHS JIMCIIYyTAHTOB U BBISBIEHUS CYLIECTBYIOIIMX MHEHUI Ha IOCTABJIECHHBIE
BOIPOCHI, aKIIEHTUPOBAHUSI BHUMaHUS Ha OpUruHaIbHbIE Hjien. C 1eNblo MoAIepKaHus OCTPOTHI
JUCKYCCHH peKOMeHayeTcs (POpMyIHpPOBATh JOMOIHUTEIbHBIE BOIPOCHI;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;
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MOABEACHUS  MOJEPATOPOM  MHUHU-UTOTOB MO  BBICTYIUIEHUSIM M JUCKYCCHHU:
(dbopMynHpoBaHUE OCHOBHBIX BHIBOJOB O MPUYMHAX M XapaKTepe pa3HOIJIACHH MO HCCIelyeMoit
npobieme, crocodax X MPEOI0JICHHs], O CUCTEME MEp PEIICHUs JaHHOUN MPOOJIeMBI.

3asepwarowuti (nocmOUCKyccuonHulll) 3man BKIIOYACT: MOJABEICHUE 3aKITIOYUTEIBHBIX
UTOTOB BEAYIIUM; BHIPAOOTKY PEKOMEHAALNN WM PEIICHU; YCTaHOBJICHHE OOLIUX PE3YIbTAaTOB
IIPOBOAMMOI'0 MEPOIIPUSITHS.

Memoouxa nposedenusi Kpyenoeo cmona.

Kpyrnbiii cron otkpbiBaeT Beaymuil. OH HOpeACTaBise€T YYaCTHUKOB JIMCKYCCHH,
HamnpaBIseT €€ X0, CIEIUT 3a PErjJaMeHTOM, KOTOPBII ompeenserca B Hadane oOCyKIeHUS,
000011aeT UTOTH, CYMMHPYET KOHCTPYKTHBHBbIE mpeasnokeHus. OOcCykIeHue B paMmKax
Kpyrnoro crosia JoJKHO HOCUTh KOHCTPYKTHUBHBIM XapakTep, HE JODKHO CBOAMUTHCA, C OJHOMN
CTOPOHBI, TOJBKO K OTYETaM O MpojeTaHHOW paboTe, a ¢ IPYrod, - TOJbKO K KPUTHYECKUM
BeIcTyIJIeHUAM. CooOuieHus JODKHBI ObITh KpaTkumu, He Oonee 10-12 munyTr. B KoHIE
Kpyrioro crosia moaBOASITCS €ro UTOTU, BHICTABJISIOTCS OLIEHKH YYaCTHUKAM JTUCKYCCHH.

BapuanTsl IpoBeaeHUS «KPYTJIBIX CTOJIOBY!

[lepBblil BapuaHT - YYaCTHUKHM BBICTYNAIOT C JOKJIaJamMH, 3aTe€M MPOBOJIUTCA HX
oOcyxnaenue. [Ipu sTom Beayuuili npuHUMAET B 3aC€AaHUU OTHOCUTENILHO CKPOMHOE y4acTHE -
pacrpezenseT BpeMsl BBICTYIIICHUH, IPEIOCTABIISIET CIIOBO YYACTHUKAM OOCYXKICHHUS.

Bropoil BapuaHT - BeAylmuMH MHTEPBBIOMPYET YYacTHUKOB Kpyrioro crona wuiam
BBIIBUTAET TE3UCHI sl OOCYKACHHs. B 3TOM citydae oH cliequT 3a TeM, 4TOObI BBICKA3aIlCh BCE
YYaCTHHUKH, <«IEPXKHUT» XOJA OOCYXJEHHS B pyclie TJIaBHOH NpOOIEeMbl, pagldl KOTOPOH
OpraHM30BaHa BCTpeua 3a «KPYIJIBIM cTosoM». Takoil cmocob mpoBeneHust Kpyrioro crona
BBI3BIBACT OONBIINIA HHTEpeC y ayauTtopun. Ho oH TpeOyeT oT Beaymiero O0JbIIEr0 MacTepcTBa
U TIIyOOKOTO 3HAHUS «HIOAHCOBY 00CYKIaeMOM MPOOIEMBI.

Tperuil BapuaHT «METOJIMYECKHE MOCHAETKW». OpraHuzanus TaKoro Kpyrjoro croia
uMeeT cBou ocobeHHOcTH. Jlyisi OOCYXAEHMS MpeanaraloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHHs KaKUX-TO KJIFOYEBBIX 337auy y4yeOHO-BOCHMTATEIBHOrO Ipolecca. Tema oOcyxaeHus
3apaHee He 00bsaBIsAeTCsa. B 3TOM cityuae MmactepcTBo Benyuiero Kpyrioro crona 3akitoyaercs B
TOM, YTOOBI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BAaTh CIIylIaTeleld Ha OTKPOBEHHBIN pa3roBOp
no o0CyXJaeMOMy BOIIPOCY M TOJBECTH MX K OIpeleleHHbIM BbIBoJaM. llenmpio Takux
«IOCUJACTIOK» fABIeTCS (OpMHpOBaHHE TMPABUIBHOW TOUYKHM 3pEHHS 10 OIpe/eIeHHON
npobieme; co3laHue OJaronpUATHOTO IICUXOJIOTHYECKOro KiIMMara B JIaHHOW TIpymme
CITyIIATEeNeH.

YeTBepThlii BapuaHT - «METOAUYECKUU nuanor». B pamkax takoit ¢opmer Kpyrioro
CTOJIa CIyLIaTeNd 3apaHee 3HAKOMATCA C TeMOM OOCYKIEHHs, IMOIY4aloT TEOpPETUYECKOe
JIOMallHee 3ajaHue. MeToandeckuil AMajor BeJeTcs IO OIpelesIeHHOW mpobieMe MExIy
BEIYIIMM M CIyILIATeJIMM WIM MEXIy TpylnmamMu ciymarened. /[Brxymen cwiod auanora
ABJISIETCA KyJbTYpa OOIIEHHMs M AaKTUBHOCThH ciyluaTeneil. bonpiioe 3HaueHume mmeer oOmias
AMOLIMOHAJIbHAsA aTMoc(epa, KOTopas MO3BOJISIET BbI3BATh UYBCTBO BHYTPEHHErO €IWHCTBAa. B
3aKJIIOYEHHE JI€JaeTCs BBIBOJ 0 TEME, NPUHUMAETCS PEIIEHUE O JAJIBHEWIINX COBMECTHBIX
JIEUCTBUSX.

Ilpeonazaemvie cmyoenmy 3a0anus no3801a10mM npoeepums Komnemenyuu: YK-4.
[TpyHIMNIHATBHBIM OTIMYMEM 33JaHUN 0a30BOr0 YPOBHSI OT MOBBIIIEHHOIO SIBJISIETCS YPOBEHBb
CJIO)KHOCTM BOIIPOCOB: BOINPOCHl M 3aJaHUsl 0a30BOr0 YpPOBHSA TPEAINOJIaraloT OCBOEHHUE
OTOPHOTO MaTepuana MO KaxJA0H TeMe, pelIeHHe CTaHJAPTHBIX Y4eOHO-IPAKTHUECKUX U
y4eOHO-TI03HABaTEIbHBIX 3a/1a4; BOMPOCHI U 3aJaHUs TOBBIIIEHHOIO YPOBHS PaCIIUpPSAIOT U
YTIYOJIIIOT OMOPHBIN MaTepual, TpeOyroT yMeHHUs: paboTaTh B HOBOM, HE3HAKOMOW CHUTYAIlHH.

Jlna noozomoeku K OAGHHOMY OUEHOUYHOMY MEPONPUAMUI0 HE0OX00UMO: O3HAKOMHUTHCS
3apaHee (3a HEmeNmo J0 TMpoBeAeHHs) ¢ Bompocamu Kpyrioro croma; momoOpars marepual,
HEOOXOAMMBIH JUIS Pa3BEPHYTBIX OTBETOB Ha KaXKIbI BOIPOC; YETKO 0TpaboTaTh Bee aTanbl Kpyrioro
cTOJNA.

Ilpu noozomogke Kk omeemy cmyOeHmy npPeoOCMAsIAeMCcA NPAGO NOb306AHUA.
MTOATOTOBJICHHBIM KOHCIIEKTOM, CIIPABOYHBIMHM MAaTEPHUATIAMU I10 3aJaHHOHN TEME.
Ilpu npoeepke 3adanus, oyenusaromca: TIyOMHA MOAOOPAHHOTO MO TEeME MaTepuala,
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MIOJIHOTA OTBETa Ha JAUCKYCCHOHHBIE BONpOChl Kpyrioro crona, BiajeHHEe MaTEpHAIIOM,
AKTUBHOCTH y4acTusi B 00CYKACHUU BOMPOcoB Kpyrioro croia, caMOCTOATENbHOCTD CYXKICHUH,
JIOTUYHOCTh BBIBOJIOB.
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B npouecce wu3yueHuss AUCHUIUIMHBI «YCTHBIE M TNHUCHhMEHHBIE KOMMYHUKATHBHBIC
TEXHOJOTMH B TMpodeccnoHalbHON cdepe» CTyaeHTbl O4HON (opMbl OOyYeHHS TOTOBST
coobOmenue (mpeseHranuto). [Ipuctynas K TOArOTOBKE COOOIICHHUsS, HEOOXOIUMO, TMPEXKIe
BCEro, mojo0paTh JUTEpaTypy MO TeMe, U3Yy4YUTh €€, MPU STOM HE CIEAYeT OrpaHUYUBATHCS
M3YYEHHEM TOJBKO 00s3aTeNbHOM JuTepaTyphl. PekoMeHayeTcsi MCHOJIb30BaTh MaTepuabl,
nyOJuKyeMble B MEPUOJUYECKON MeuaT, BHOBb BBHIIICALIYIO JIUTEPATYPY MO BOMPOCAM JTaHHOU
JTUCIUILINHBL, UCTOYHUKU MHTEepHeTa.

He cnexyeT n1oCcIOBHO MepenuchBaTh TEKCT yUCOHHUKA WM APYTUX UCTOYHUKOB. [TpuBos
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIUMO YyKa3blBaTh MCTOUYHHUKH, B KOTOPBIX OHH OBLIN
npuBezeHbl. [ 6osiee MOTHOTO PacKpBITUS BOIPOCA BO3MOXKHO HCIIONB30BaHKE rpaduyeckoro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy nOArOTOBKE COOOIICHUS-TIPE3CHTALMU  CJIEAYeT TOMHUTh O  CIEAYIOIINX
TpeOOBAHUSX:

- IlepBbIii cnaiij mMpe3eHTAlUU JOJDKEH COJIEp)KaTh HaMMEHOBaHHE IMpoeKkTa (pabdoThl),
dbamMunno, UM, OTYECTBO MCIIOIHUTENS, HOMEpP y4eOHOW TpyMIbl, a Takke (aMUIHI0, UMS,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOUTEIIS.

- He nmomxkHo OBITH UepHBIX HAAMHUCENH HA CUpEeHEBOM (oHe (WM APYrux MOA0OHBIX
codetanuii). TEKCT TODKEH XOPOIIO YUTATHCSI.

- He ucnons3yiite Gonblie 2-3 1BETOB Ha ciaiize.

- KonTtpactHble 11BeTa MOMOTAIOT MPUBJICYb BHUMAHUE, MOJYEPKHYTH IIIaBHOE.

- OauH ¥ TOT K€ 3JIEMEHT Ha Pa3HbIX Claiax JOJHKEeH ObITh OJTHOTO IIBETA.

- HeoOxomuMo wWCHONB30BaTh MAaKCHMAJbHOE IPOCTPAHCTBO JKpaHa  (ciaiija),
HalpuMep, pacTSIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE€ BEpPXHHE ¥4 IUIOMIAAM OHKpaHa (ciaiga), T.K. C
MOCTIEAHUX PSIIOB HIDKHAS YacTh SKpaHa OOBIYHO HE BUIHA.

- Tlepen ucnonbp3oBaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HATMYKUE ONIMOOK, YTOOBI Ha
M300paXeHUH HE OCTAJIMCh KPAaCHBIE (3eJIeHbIe) OUePKUBAHUS OIIHMOOK, CIIEAYET UCIOIb30BaTh
CKPHUHILIOTHI TIEPE POCMOTPOM.

- Ilpu ucnonb3oBaHUM CKPUHIIOTOB JTUIIHKUE DJIEMEHTHI (TAaHETH UHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXO0AUMO 00pe3aTh.

- He mneperpyxaiite cnaiinpl aHuManMoOHHbIMH OJ(dektamu. [lns cMmeHsl chaiiioB
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecnm cmaiil cOMEp)KUT eIMHMIBI M3MEpPEHHsS B M2 MM M°, HYXKHO HCIOIB30BaTh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbI).

- HeobxonuMo npoBepsTh MPaBUIHLHOCTh HATUCAHUS Ha3BaHUHN yIaull, GaMUIHA aBTOPOB
METOJIMK U T.II.

- Ha mpeanocnennuii cnaiii sxenaTelIbHO BBIHECTH CaMO€ OCHOBHOE, TJIaBHOE, YTO OBLIO
B MIPE3CHTAIINH.

- 3aKIIOYMTENBHBIN CITail OOBIYHO COAEPIKUT CI0Ba «baromapio 3a BHUMaHUEY.

B ciywyae 3aTpyaHeHMII NpH HaNMCaHUU JOKIAJa CTYIEHTY CJIeayeT oOpaTuThes 3a
KOHCYJIbTAIIMEH K MPEno/1aBaTeso, BEAYIIEMY TaHHBIA KypC.
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