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BBenenune

1. Hasnauenme: @DOHJ OLEHOYHBIX CPEIACTB MpEJHA3HAYE€H M OLEHKU  YpPOBHSA
C(OPMHUPOBAHHOCTU KOMIIETEHLIMH MO AucHUIUIMHE «CBS3U C OOLIECTBEHHOCTBIO B OpraHax
BJIACTW»  CTYJIEHTOB, oOyuarommxcsi 1o  HampasieHuto  moxarotoBku  38.03.04
«ocymapcTBeHHOE W MYHHUIMIAIBHOE  yIpaBieHHE»  (HANpPaBICHHOCTh  (MPOUIIb)
«PernonansHoe ynpasieHue») ouHas popma o0yUeHHS.

2. DOC aBnsercs IMPUIIOKECHUEM K IporpaMmMe JUCHUITIINHBI «CBs13u C OGH.IGCTBGHHOCTBIO B
OopraHax BJIACTH»

3. Pazpaborumk: PycunoBa O.C., mpoueHt kadeapsl JKOHOMHKH, MEHEIKMEHTa |
TrOCYJAapCTBEHHOTO YIPABICHUS

4. IIposenena skcneptuza ®OC.
HiieHBI DKCIIEPTHOM TPYIIIBL:

[Ipencenarens IlrtanoBa W.C. — 3aBemyrommii kadeapoil SKOHOMHUKH, MEHEKMEHTa U
roCyJAapCTBEHHOT'O YIPABIICHUSA.
YJieHB KOMUCCHH:

PycunoBa O.C. — goueHt Kadeapbl SKOHOMHUKH, MEHEIKMEHTa U TIOCYAapCTBEHHOIO
YIIPaBJICHUS;

[Tapxomenko H.A. - goueHT kadeapbl 3KOHOMUKHM, MEHEIKMEHTa M TOCYJIapCTBEHHOI'O
YIPaBIEHUS.

Hpe,[[CTaBI/ITCJ'H) OpraHI/I3aLII/II/I'pa6OTO,HaTeH$I: benora TatesiHa JIeoHMIOBHA, HAYAILHUK OTIENa
OTUCTHOCTU MU KOHTPOJIA (I)I/IHaHCOBOFO YIpaBJICHUA aIMUHUCTpAIUN FeoprI/Iechoro TOopOoACKOro
OKpyra CTaBpOHOHBCKOFO Kpasa

DKcrepTHOE 3aKirodyeHue. (OHJ OLIEHOYHBIX CpEICTB COOTBETCTBYET 00pa3oBaTElbHON
mporpaMMe Mo HampaBieHuro noArotoBku 38.03.04 «[ocynapcTBEeHHOE U MYHHMIMIIAIBHOE
yIpaBJIeHNE)» HaMpaBlIeHHOCTh (npodunb) «PernoHanbHOE YNpaBICHHWE» WM PEKOMEHIYeTCS UL
OIICHKU YPOBHSI CPOPMUPOBAHHOCTH KOMITETECHIIUMN.

5. Cpoxk gpetictBust @OC ompenensercs: CpOKOM pealinzalui 00pa3oBaTeIbHOM MPOrpaMMmBbl.



1. Onucanue KPHUTECPHUEB ONCHUBAHUA KOMIICTCHIIMA HA PA3JIHYHBIX 3TAallax

X (popMHUPOBaAHUS, ONIMCAHUE IIKAJ OLEHUBAHUS

YpoBHU CHOPMUPOBAHHOCTH KOMITETCHIIH(HIA),

MuHuManbHBIN N
MuHUMaNTbHBIN . .
Kommnerennus (un), YpOBEHb HE OBCHE Cpennuit Bricoknii
UHIUKATOP (bI) JIOCTUTHYT ( ,Z[O}B,JI';eTBO el YPOBEHb YpOBEHBb
MH/IUKaTOpa (OB) (HeymosnerBop y b10) p (xoporro) (oTIHMYHO)
UTEIIBHO) 4 Gamna 5 6aioB
7 GasLia 3 6anna
Komnemenyusi: OIIK-7
Pesynpratel 00yuenus no [He cmocoben CriocobeH Criocoben Criocoben
JAUCUUIUIMHE (MOAYJII0):  OMIPEIeisiTh ONpeNeNsTh OIpEeNIeIISITh OIIPENIeISITh

Hnourxamop:

HJ[-1. OIIK7. Cnocoben
OTIpeICSATH OCHOBHEIC
3TaIbl, BUJbI U
CTPYKTYpY IIpoliecca
KOMMYHUKaIUH,
OCYLIECTBIIATh
BHYTPHOPTaHU3ALUOHHbI
€ ¥ MEXBCIOMCTBCHHBIC
KOMMYHUKAIIH.

H-2. OIIK-1.
YcTaHaBiIuBaerT,
MOAACPKUBACT U
pa3BUBaeT
MEKJIMYHOCTHBIE U
JIEJIOBBIC OTHOIICHHS B
MpoLecCe KOMMYHUKALIMU
B OpraHu3aiuu no
CPEICTBOM OMPEIECICHUS
KJTFOUEBBIX 2JIEMEHTOB
BHYTPEHHEH U BHEILIHEH
CpeIbl OpraHu3aIiy.
uji-3. OIIK-T.
JleMOoHCTpUpYyeT HAaBBIKU
U TpUeMbl OOIICHUS W
KOHTPOJIUPOBAHUS
KOMMYHUKALIUH,
HCIIONb3Ys METO/bI
YCTAaHOBJICHUS KOHTAKTA,
HCIIOJTH30BAHUS

3¢ (HeKTUBHON cTpaTeruu
B3aUMO/JIEUCTBUS OPTaHOB
BIIACTH C TpaXKIaHAMH,
KOMMEPYECKUMHU
OpraHu3alUsIMH,
WHCTUTYTaMH
Ipa)JIaHCKOTO OOIIECTBA,
cpencTBaMu

OCHOBHBIE JTaIlbl,
BUJIBI U CTPYKTYPY
mporecca
KOMMYHUKALIHM,
OCYIIIECTBIISITH
BHYTPUOPTraHU3aI]
MOHHBIE U
M€E>KBETOMCTBEHH
bIE
KOMMYHUKAITH.

OCHOBHBIE JTaIlbl,
BHUJIBI I CTPYKTYPY
npoiiecca
KOMMYHUKALIHH,
OCYIIECTBIISITh
BHYTPHUOPTaHU3AITHO
HHBIE U
MEYKBEIOMCTBEHHBIE
KOMMYHUKAITUH.

OCHOBHBIE JTaIIbI,
BUIBI U CTPYKTYPY

MEXJTUYHOCTHBIE U
IMeJIoBbIE OTHOIIEHUS
B ITpoLecce
KOMMYHHKAaIIVH B
OpraHu3ally 1o
CPEICTBOM
OTIpEAETICHMS
KJTFOUEBBIX
PIIEMEHTOB
BHYTPEHHEH U
BHEILIHEU Cpebl
MesTeNIbHOCTH

OCHOBHBIE JTaIIbI,
BUIBI U CTPYKTYPY

mporecca mpouecca
KOMMYHUKALIHH, [KOMMYHUKALIHH,
OCYIIIECTBIISTH OCYIIIECTBIISATh
BHYTPHOPTaHU3AI[MOHBHYTPUOPTaHU3AIIHO
HBIE U HHBIE U
IMEXBEIOMCTBEHHBIE [MEKXBEIOMCTBEHHBIE
KOMMYHUKAITUH, KOMMYHUKAITUH,
[TOAIEPIKUBATH U [TOIIEPIKUBATH U
[pa3BUBaTh [pa3BUBaThH

MEXJIMYHOCTHBIE U
IMeI0BbIe OTHOIIEHUS
B IpoLiecce
KOMMYHHKaIUU B
OpraHu3aluy 1o
CpEACTBOM
OTIpeIeJICHUS
KJTFOUEBBIX
PIIEMEHTOB
BHYTpEHHEH U
BHEILIHEW CpEbI.
/TeMoHCTpHpYyET
HABBIKHU U IPHEMBI
OOIIeHUS U
[KOHTPOJIMPOBAHUA
[KOMMYHUKAIIH,
MCIIOB3YS] METObI
[YCTaHOBJIEHHUS
[KOHTaKTa,
MCIIOJIb30BaHUS

b dexkTuBHOMN
CTpaTeruu
B3aIMOJIEICTBHS
OpraHOB BJIACTH C
CpaX<IaHaMH,
[KOMMEPYECKIMHU
OpraHU3alMsIMHU,
MHCTUTYTaMH
CpaKIaHCKOTO 00IIT




OrnenuBanue ypoBHS C(HOPMHUPOBAHHOCTH KOMIIETCHIIMH TIO TUCIUILIMHE OCYIIECTBIIICTCS Ha
ocHoBe «[lojoXeHusT O MPOBEACHHWM TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH M MPOMEXKYTOUHOU
aTTecTalMy O0ydJaroUIMXCs MO0 00pa30BaTeNbHBIM MIPOrPaMMaM BBICIIETO 00pa30BaHMS - IPOrpaMMaM
OakanaBpuaTa, IporpaMmaMm CIELUaJINTeTa, MporpaMMmaM MarucTparypsl - B ¢eaepaibHOM
roCy/lapCTBEHHOM aBTOHOMHOM 0OOpa30BaTEIbHOM YUpEXJIEHUU BhIcHIeEro obOpazoBaHus «CeBepo-
KaBKa3CKUil enepabHbIil YHUBEPCUTET» B aKTYaIbHON pPeaKLIUu.



OIIEHOYHBIE CPEJICTBA JJ51 TIPOBEPKHA YPOBHSI COOPMUPOBAHHOCTHU KOMIIETEHIIUI

Homep

IIpaBuJIbHBII OTBET Conep:kanue Bomnpoca Komnerenuus
3aiaHus

®opma o0yuenust ounas cemectp 4, ®opma 00yueHuUs1 04HO-
3a04Hasi cemecTp S

W3 nepeuncnenHoro k uynuciy HanpasieHui [1P-nesrenpsHoCcTH 110 OIIK-7
YKPETUICHUIO CBS3€H C MECTHBIM HAacEIeHUEM OTHOCSTCS:

1. 1) 1) MeponpusTHs 1O 3aLIUTE OKPYKAIOIIEH cpebl

2) MMOATOTOBKA M pacChUIKa TOAOBOTO OTYETa (PUPMBI

3) pactipocTpaHeHHE CBEJCHUI O HOBBIX TOBapax KOMIIAHUHU

K xapakrepucTrke MaccoBOl KOMMYHHMKAIIM1 MOKHO OTHECTH: OIIK-7
1) onmocpemoBaHHEIN XapaKTep
2) HEMOCPEICTBEHHBIN XapaKTep
3) coBmajieHue M0 BpEMEHH

B ompenenenun CMMU kak “aeTBepToil BIacTH OTPAXKACTCS UX OIIK-7
BEAyILAs pOJib B:

1) ctpykType On3HECa M SKOHOMUKH

2) xonuuecTBe UH()OPMAIIMOHHBIX CPEJICTB
3) dhopmMupoBaHUH OOIIIECTBEHHOTO MHEHUS

[To maHHBIM COIMOIOTHIECKUX CITY>KO YeTTOBEK MCITBITHIBACT OIIK-7
BozzaeiictBue CMU npuOiu3uTenbHo:

1) yeTBepTYIO YacTh BpeMEHU OOAPCTBOBAHHS
2) Bce BpeMs 0OJJpCTBOBAHHS

3) moyioBUHY BpeMeHH 00ApCTBOBAHUS

Crioco6 yperyianpoBaHusi KOHQJIMKTHBIX CUTyallui U pa3pereHus OIIK-7
MIPOTUBOPEYHN HAa OCHOBE MOMCKA KOMITPOMHUCCOB U CHATHS B3aHMHBIX
0OBHHEHHUH Y4aCTBYIOIIUX CTOPOH, €CTh:

1) muranor

2) IeperoBopsI

3) koHbepeHTHs

KakoBa ocHOBHAS 3a/1a4a CBSI3€l C OOIMECTBEHHOCTHIO? OIIK-7




B 3aBucHMOCTH OT CYIIECTBYIOIIMX B TOCYAapCTBE THIA BIACTHBIX

1. N . OIIK-7
OTHOIICHUH MEPEUYUCITUTE MOJICIIH CBS3CH C OOIIECTBEHHOCTHIO
HazoBute ocHOBHBIC rpynnbl PR-1okyMeHTOB, HamOonee IIUPOKO
WCIIONB3YEeMbIX Mpo¢ecCHOHAIaMd B ITOBCEIHEBHOW paboTe W IpH
npoBeennu PR-mMeponpusaruii.

8. OIIK-7
Uro Takoe [Ipecc-penus?

9. OIIK-7
IlepeuncanTe OCHOBHBIE MEIHAMEPOIIPHUSTHS.

10. OIIK-7
OxapakTepu3yiTe MOHITHE «IPECC-KOHPEPSHIIU

11. OIIK-7
HazoBute rnaBHylo menb nestenbHOcTH PR-cnyx0 B opranax

12. TOCYIapCTBEHHOMN BIIACTH U YIIPABIIEHHS HA PETHOHAIILHOM YPOBHE OIIK-7




Kakue WHCTpYMEHTBI HCIIOJB3YIOT B CBOel pabore PR-ciyxObI
OpTaHoOB BJIACTH?

13. OIIK-7
HazoBute ocHoBHBIE Tpymmel PR-mokymeHTOB, Hamboiee IIHPOKO
UCTIONB3YeMbIX MpoecCHOHalaMi B TIOBCEIHEBHOH paboTe W Ipu
nposenennu PR-meponpustuil.
14, OIIK-7
HazoBure cTtaauu mpouecca CTpaTErHuyecKoro IIaHUPOBAHUS B CBSI3AX OIIK-7
C 00IIECTBEHHOCTBIO.
15.
HazoBuTe rimaBHy!O 11€71h BHYTPUKOPIIOPATHBHOM PaOOTHLI. OIIK-7
16.
KakoBo HazHaueHue KoJIeKca KOPIOPATUBHON ATUKU? OIIK-7
17.
HazoBuTe 0CHOBHBIE BU/IbI BHYTPHKOPIOPATUBHBIX MEPOIIPHUATHH. OIIK-7

18.




19.

Oxapaxkrepusyiite PR-poekTsl B opranax rocy1apcTBEHHON BIACTH.

OIIK-7

20.

Ha3oBuTe OCHOBHBIC HANpaBICHHS CBSI3eH C OOIIECTBEHHOCTHIO B
OopraHax MECTHOI'O CaMOYIIpaBJICHHUS.

OIIK-7




2. OnucaHue MIKAJIbI OLlEHNBAHUSA

B pamMkax peHTHHrOBOM CHCTEMBbl YCIEBAEMOCTh CTYIAEHTOB MO KaXJAOW JUCUUILUIMHE
OLICHUBAETCSA B XOJE€ TEKYIIEr0 KOHTPOJS U MPOMEKYTOUHOM arrectanuu. PedTuHrOBas cucrema
OLICHKH 3HaHHWM CTyJE€HTOB OCHOBAaHA Ha MCMOJIb30BAaHUH COBOKYITHOCTH KOHTPOJBHBIX MEPONPUATUN
10 MPOBEPKE MPOUIEHHOTO MaTepraia (KOHTPOJIbHBIX TOYEK), ONTUMAIBLHO PACIOJIOKEHHBIX Ha BCEM
BPEMEHHOM HMHTEpBaje W3Y4YeHMs TUCHMIUTUHBL. [IpUHIUIBI PEUTUHIOBON CHCTEMbI OIICHKH 3HAHMA
CTYJICHTOB OCHOBBIBAIOTCS Ha TOJOXEHUSIX, ONHCaHHBIX B [lomokeHun 00 opraHuzaiuu
00pa3oBaTebHOIO MPOIEcca Ha OCHOBE PEHTUHTOBOW CHCTEMBI OIEHKH 3HaHHMK CTyJAeHTOB B DI'AOY
BO «CK®VY».

Petimuncosas cucmema oyeHku He npedycmMompeHo OJisi CMYOeHmos, 00yYarwuxci Ha
006pA3068aAMENbHBIX NPOSPAMMAX YPOBHA BblCUIE20 00PA3068aHU OAKAIABPUAMA OYHO-3A0UHOU hopMbl
00yueHusl.

*
3. KpHTepnn OLCHUBAHUA KOMIICTCHIIMU
* 6 coomeemcmeuu C pe3yibmamamit 0C60€HUA 6ucuunﬂunbl

Oyenka «3aumeno» 6viCMagisiemcs Cmyoenmy, €Clli OH CIIOCOOEH OmIpeelsTh Kpyr 3amad B
paMKax IMOCTaBJICHHOM Ooeian u BI)I6I/IpaTI) ONTUMAJILHBIE CIIOCOOBI MX peuiCHusdA, UCXoasd U3 ﬂeﬁCTBYIOHlHX
[PaBOBBIX HOPM, HMEIOLIUXCS pecypcoB U orpanndeHuil. OLIEHKa «3a4TEHO» BBICTABIISIETCS CTYIEHTY, €CIH
TEOPETUYECKOE COJIEP’KaHHE Kypca OCBOEHO IIOJIHOCTBIO, 03 Mpo0enoB; OH HCUEpIIbIBAOLIE,
IOCJIEI0BATENbHO, YETKO M JIOTMYHO H3JaracT Marepuai; CBOOOIHO CIpPAaBISAETCA C 3aJadaMH,
BOIIPOCAMM M JpYIMMM BUJAMHM HIPUMEHEHHUs 3HAHWI; HCIOJB3YET B OTBETE JOIOJHUTEIbHBIN
MaTepuai; BCe MPEeAyCMOTPEHHBbIE MPOrpaMMOMl 3aJaHUsl BBIIIOJHEHBI, Kaue€CTBO HUX BBINOIHEHUS
OLICHEHO Ha JIOCTAaTOYHO BBICOKOM YPOBHE; AHAJIM3UPYET IIOJYyYEHHBIE PE3YJbTAThl; IPOSBIIAET
CaMOCTOSITENILHOCTD IpH BbINoJIHeHUH 3a1anuil. Komnerenuus OIIK-7 ocBoeHa Ha BBICOKOM YPOBHE.

Oyenka «He 3a4meHo» 8bICMAGIAENCs CIYOeHmy, €Clli OH He CIIOCOOEH ONpeAesaTh KPYyT 3a7a4
B paMKax IIOCTaBJICHHON LEIM U BbIOMpPATh ONTHUMAJbHBIE CIIOCOOBI MX pELIEHUs, UCXOAS U3
JEUCTBYIOIMX IPABOBBIX HOPM, MMEIOIIMXCS PECYPCOB M OTPAHUYEHHMI. 3a4eT HE BBICTABIISIETCA
CTYJIEHTY, €CIIA OH HE€ 3HAaeT 3HAYUTEIBHOW YacTH MPOTPaMMHOIO Marepuana, JIOIyCKaeT
CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, ¢ OOJBIIMMHU 3aTPyJHEHUSMHU BBINOJHIET INpaKTHYECKHe
pabotel, komnerenuust OIIK-7 He cdopmupoBaHa, OOJNBIIMHCTBO MPEILyCMOTPEHHBIX MPOrpaMMOil
y4eOHBIX 3a/laHUil HE BBIMOJIHEHO, KAYeCTBO MX BBIIOJIHEHUS OLEHEHO YUCIOM OaioB, OJU3KUM K
MUHUMAaJlIbHOMY.

ITpouenypa BbICTAaBIEHHS 3a4deTa IPOBOJUTCS Ha IOCIEIHEM NPAKTUYECKOM 3aHATUU;
OLICHMBAHME 3HAHUN OOYyYaIOLIErocss MPOUCXOIUT IO pe3ylbTaTaM 3alIUThl MPAKTHUYECKUX paboT U
OLIEHKW 3HaHMH cryzaeHTa. Ilepex 3aueTomM cTyaeHTYy HEOOXOJUMO TIOJHOCTBIO BBIMOJHUTh
MPaKTUYECKHE 3a/JaHus, OPOPMUTH JIEKIMOHHBIM Marepuan. llpu Hanuuum 3aq0JKEHHOCTEH IO
TEKyIleW aTTecTallMy 10 JaHHOM NHUCLUIUIMHE CTYIEHT K cAade 3adeTa He Jomyckaercs. Texymas
aTTecTalusi CTYACHTOB IIPOBOJAMUTCSA NPENOAABATEISIMH, BEIYIIUMHU MPAKTHUYECKUE 3aHATUS IO
JTUCLUIUIMHE, B Cleayonmx GopMax: cobeceJoBaHUE U 3alUTa MpakTHYecKuX padboT. OcHOBaHUEM
JUISL CHW)KEHUS OLIEHKH SIBJISIIOTCS: BBIIIOJIHEHUE 3a]aHMsl HE B MOJIHOM 00beMe; HECBOEBPEMEHHOCTh
MIPEOCTABIICHUS BBIMOJIHEHHBIX paboT, caboe 3HaHHE TeM U OCHOBHOW TEPMMHOJIOTUH; TACCUBHOCTh
ydacTusi B TpYyMNIOBOI paboTe; OTCYTCTBHE YMEHHS MPUMEHUTh TEOPETUUECKUE 3HAHUS ISl pelIeHUs
MIPaKTUYECKUX 3ajad.



