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1. Heanb u 3a1a4M 0CBOCHUS JUCIUNIMHBI
Henap u3ydeHusi (ucHUIIMHBL «B3aumoneiicTBue ¢ kimeHTamMu» - (popMHpOBaHUE Yy
CTYJCHTOB IICJIOCTHOTO MPEACTABICHUS O CYNIHOCTH U cCrelu(UKe JeTOBOH KOMMYHHKAIUY;

pa3BUTHE KYJIbTYpHOU BOCHPUHUMYHBOCTH,

Pa3IMYHBIX BUJIOB KOMMYHUKATUBHOTO TTOBEACHMUS.

3agaum oCBOEHHA JUCHHMILIMHBI «B3anMoaeicTBrE ¢ KIUEHTaAMI):

- OBJIQJICHUE HABBIKAMHM COLMOKYJIBTYPHOH M MEXKKYJIbTYPHOM KOMMYHHUKAIIUH,
00ecIreurnBaroIMMHU aJIeKBATHOCTD COIMAIBHBIX U TPO(PECCHOHAIBHBIX KOHTAKTOB;

- TOTOBHOCTh K COLMAJIbHOMY B3aMMOJICHCTBHIO HA OCHOBE TMPHUHSATHIX B OOIIECTBE
MOpPaJIbHBIX ¥ TPABOBBIX HOPM, MPOSIBJICHUE YBAKEHUS K JIFOJISM;

- CIOCOOHOCTH
KOH()JIMKTHBIX CHUTYaI[HsX;
- CTpeMJIeHHE K

3aHHUMAaTb

caMo00pa3oBaHUID U

TPOXIAHCKYIO TO3HIHUIO B

IIOCTOSTHHOMY

CIIOCOOHOCTH K HpaBHHBHOﬁ HHTCPIIPCTAINH

COIMAJIbHO-JIMYHOCTHBIX

COBEPILICHCTBOBAHHIO

Ipo¢ecCHOHATIBHOM 1€ TEIbHOCTH, OBBIIIEHUIO CBOCH KBaIM(UKALUU U MacTEPCTBA;

- OBJIZICHWE 3HAHWSAMU Oa30BBIX IIEHHOCTEH MHPOBOW KyIbTYphl M TOTOBHOCTb
ONUPAThCs HA HUX B CBOEM JINYHOCTHOM U OOIIEKYJIBTYPHOM Pa3BUTHUH;

- OBJIAZICHUE PA3JIMYHBIMU CIIOCOOAMHU pa3pelieHus] KOH(DIMKTHBIX CUTYalNi;

- OBJIaJICHUE HEBEepOAIbHBIMM CPEICTBAMU OOIIEHUS (MUMUKA, JKECTHI);

- OBJIQJICHUE IPAaBHJIAMU 3THKETA, PUTYAJIOB, STUYECKMMHU U HPABCTBEHHBIMU HOpMaMU
HOBEJICHUS B cepe TOCTUHUYHOrO OU3Heca.

2. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrPaMMbl

JAucuunnmza
00s3aTeNbHOM YacTH.

«B3anmoneiicteue ¢

KIIMCHTaMM»

3. IlepeyeHb mNIAHMPYEMBIX Ppe3yJbTATOB O00y4YeHUS
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3YJIbTATAMH OCBOCHHS1 00pa30BaTeJbHOH NPOrPaMMBbl

OTHOCHUTCA K JUCHUIIIIMHAM

no JAUCHMIUVIMHE (MOAYJI0),

Kona, popmynupoka

Kona, popmynupoBka

[Inanupyemble pe3yabTaThl

KOMITETEHIHH MHIMKATOpa 0o0yueHus o JUCIUIIINHE
(MozyIt0), XapaKTepU3yIoLIHe
sTansl GOPMUPOBAHUS
KOMIIETEHIIMH, MHJINKaTOPOB

YK-4 cnocoben | N/I-1 YK-4 BBIOMPAET | OCYILIECTBIISIET BHYTPEHHHE U

OCYILECTBIISATh JIETTOBYIO | IPUEMJIEMBIN CTHUJIb JIEJIOBOTO | BHEIIHUE  MPOodecCHoHaIbHbIE

KOMMYHHKAIIMIO B YCTHOW W | OOIICHHUS Ha | KOMMYHUKAaIlUU

NUCbMEHHOW  (opMax  Ha | rocyJapCTBEHHOM(-bIX) u

roCyJapCTBEHHOM A3BbIKE | HHOCTPAHHOM(-bIX)  SI3bIKAX,

Poccuiickoit denepaumu u | BepOanbHble U HeBepOalbHbIE

MHOCTPaHHOM(BIX) CpencTBa B3aWMOJACUCTBUS C

A3bIKe(ax); napTHepaMH B YCTHOM U

nUCcbMEHHOU opmax;

OIIK-1 Crnocoben | UJI-3 OIIK-1 wucnonb3yeT | npuMeHseT COBPEMEHHBIE

PUMEHSTh COBpPEMEHHBIC WH(POPMAIMOHHEIE u

TEXHOJIOTUYECKHE HOBAIMU M | MH()OPMAIIMOHHO- KOMMYHHUKAI[HOHHBIE

COBPEMEHHOE MPOrpaMMHOE | KOMMYHUKAIIMOHHBIE TEXHOJOTHH JJIsl peaju3aluu U

obecrieueHue B cdepe | TEXHOJIOTHH MIPOABHIKEHHUS ycayr

roCTENPUUMCTBA U | CIleHUaIu3upPOBaHHOE OpraHu3anuit WHIYCTPUH

OOIIECTBEHHOTO MMUTAHUS IporpaMMHOE OOecleyeHHe B | TOCTEPUUMCTBA

OpraHu3aIusIxX cepbl
rOCTENPUHMCTBA U
0O0I1eCTBEHHOTO MUTaHMSI

IIK-10 croco0eH k | UA-2 I1K-10 u3y4aer | obecrneunBaeT KauecTBO

npo¢eCCHOHATBHON TpeOOBaHUsI TOCTEH, aHAIM3 | 0OCITY)KHMBaHUS "

2




NeSITeIbHOCTH B HM30paHHOM
chepe B COOTBETCTBUH C
KB (PUKAIIMOHHBIMH
TpeOOBaHUSAMHU

MOTHBAIIAH cmpoca  Ha
peanu3yeMble TOCTUHUYHBIC
MPOIYKTHI M YCIIYTH

NIA-3 TIK-10 BeiOupaer wu
MPUMCHSICT
KJIMCHTOOPUECHTHPOBAHHBIC
TOCTUHUYHBIC TEXHOJIOTUN

CTaHIAPTHU3AIUU YCIYT CQepbl
TOCTEIPUUMCTBA c
HMCIOJIb30BaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJOTHI

4. O0beM y4eOHO#H JUCHUIINHBI (MOAYJs1) U GOPMBI KOHTPOJIS *

O0OmneMm 3ausgtuii: Bcero: 3 3.¢. 108 akam.u. ODO, 300,

B aKaj. yacax B aKaJl. yacax
KonTakTHas pa6oTa: 32 8
Jlexuu/u3 HUX pakTUYEeCKasl MOATOTOBKA 16 4
JlaGopaTopHBIX pabOT/U3 HUX MPAKTHIECKas ITOTOTOBKA - -
[TpakTHuecKnX 3aHITHI/U3 HUX MTPAKTHYECKas TTOJITOTOBKA 16 4
CamocrosiTeibHasi padoTa 76 100
DopMbI KOHTPOJIA
3auer

*  JlucuuruimHa (MOJyJb) IPEAyCMaTpUBAaeT MPHUMEHEHUE 3JEKTPOHHOTO OO0y4eHMs,
JMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH (eciu unoe He ycmanosieno 0opazoeamenbHbim

cmanoapmom)




5. ConeprkaHue TMCUUILTHHBI (MOIYJIfI), CTPYKTYPHUPOBAHHOE MO0 TeMaM (pa3jesiaM) ¢ yKa3aHHueM KOJMYecTBA 4YacoB M BU/0B 3aHATHIA

ouHas popma

3ao4Has popma

KoHnrakTHas pabora
00yJarommxcs ¢
npenojaBarenieM /u3
HHX B hopMe

KonrakTHas pabora
00yJarommxcs ¢
npenojaBaresieM /13
HHX B (hopme
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Tema 1. OcHOBBI 1€/10B0Ii KOMMYHHKAIUH. CyIIHOCTh VK-4 N1-1 2 2 - 8 2 - - 12 Tect
MOHATHS  «IEJNOBble  KoMMyHHMKamum».  Ilpomecc | OIIK-1 MJI-3
1. | kommyHukanuid. llenm  1€mOBBIX ~ KOMMYHMKALIMM. TK-10 -2
CpencrtBa AeOBBIX KOMMYHUKaMK. DYHKIIUNA JIETOBBIX TK-10 11-3
KOMMYHHUKaUi. POpMBI 1€10BbIX KOMMYHUKAIUH.
Tema 2. @opMbl HW BHABI YCTHBIX [1€JOBBIX YK-4 U]1-1 2 2 - 8 - 2 - 12 TecT
KoMMyHuKanuii. [lenosas Gecena kak Qopma genopeix | OIK-1MJ1-3
, | xommynmkanmit. [lenosoe coemanue. Opranusaiys TIK-10 U]I-2
" | meperoBopHOro rporecca Ha MPEIPUATUAX IK-10 113
TOCTUHUYHOTO cepBHca. TenedoHHbIE KOMMYHUKAITUH.
KoMMyHHKaTHBHBIE Oapbephl.
Tema 3. IlcuxoaMHIrBHCTHYECKHE ACIHEeKThI VK-4 U]I-1 2 2 - 8 - - - 12 | CoGecenoBanue
npogeccuonanbHoii KommyHnukanun. Ocuosuele Tunsl | OIK-1 /-3
3. | KOMMYHUKa0eTbHOCTH Jtojei. KIMEeHTBhl TOCTHHUYHBIX TIK-10 M J1-2
OPEANPUITHIT M MX THUIMBL. Dr0o-COCTOSIHUS U PEUYEBOE IK-10 113
B3auMozeicTBue. JKeHCKHI U MY»KCKOH THUII peun
Tema 4. DTukeTHbIe GOPMYJIbLI BO B3aHMOICIHCTBHH ¢ YK-4 U]I-1 2 2 i 8 i i i 12| Cobecenosanme
4 rocTemM OTIK-1 1]1-3
' I ’ 6 IK-10 N JI-2
podeccHoHanbHAs ITHKA PAOOTHUKOB TFOCTHHHYHBIX |  [1x.10 1I1-3




NPEINPUSITHH. KommyHukaTuBHBIE HaBBIKH
npodeccnoHanbHOTO oTenbepa. OpraHusamnusi paboTHI C
MIEPCOHAJIOM B KJIMEHTOOPUEHTHUPOBAHHOW OpraHU3aIiu

Tema 5. Crparernn nHCBMEHHBIX jaedoBbix | YK-4 MJI-1 2 2 8 - 2 12 | Cobecenosanne
KomMmyHuKkanuii. OcobGeHHocTH oduuuansHo-aenopoii |  OHK-1 UJ-3

peun. S3bIK cayKeOHBIX JOKYMEHTOB. [IpHKa3, mpoToxod, TIK-10 U [T-2

pewenue, JIOTOBOD. OpranuzanoHHO- [IK-10 113

pacrpesienuTeNbHas TOKyMEHTaluUs: pe3loMe, 3asiBICHUE,

aHKeTa, TOKJIa[Has 1 0OObSICHHUTENbHAs 3aM1cKa, Tabiuma,

CIUIOIIHOM  CBSI3HBIA  TeKCT.  JlemoBble  mHChMA:

COTJIALIICHUS, 3aIllPOCHI, COINPOBOJMTEIFHBIC IHCHMA,

MUCbMa-pPEerJIaMCHTHBBI  (TIO3/IpaBJICHUS,  M3BHHCHHS,

c000JIe3HOBaHMsI, TUChMa-0TBETHI C 0JIaroJapHOCTHIO).

Tema 6. OcoGenHocTu padoTbl € OTAEJILHBIMHA YK-4 U]I-1 2 2 12 - - 12 | Cobecenosanue
KATeropusiMyu rocreii B rocTHHHYHOM OM3Hece. OIIK-1 UA-3

OrEka OOCTyKHBaHHS JHOAell ¢ orpaHmueHnpiMm | UK-10 M2

BO3MOXKHOCTSIMH 3/10POBBs. OCOOCHHOCTH 00CITYKUBaHUS IIK-10 MA-3

UMMOOMITBHBIX TocTeil. [IpaBuia oO6cayKUBaHUS TOCTEH ¢

OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JJOPOBBSI.

Tema 7. Opranuszanus KJIHMEHTOOPHEHTHPOBAHHOIO VK-4 U]1-1 2 2 12 - - 12 | Cobecenosanue
cepBHCa B rOCTHHHILE. OIIK-1 UJI-3

OCOGEHHOCTH  KIIMEHTOOPHEHTHpOBaHHOTO ceppuca B | UK-10 M2

roctuHune. @OeHOMEH TepBOro  BIEYATICHUS  OT TIK-10 MA1-3

OpraHM3allii  TOCTHMHUYHOTO  CEpBHCA. DTanoHbl

00CIy)kKMBaHHs KJIMEHTa B KIMEHTOOPHUEHTHPOBAHHHOM

TOCTHUHHIIE. Wunexce yJIOBJIETBOPCHHOCTH

notpeOuTeneil.

Tema 8. @opmupoBanue KOMMYHHMKATHBHBIX VK-4 UJI-1 2 2 12 2 - 16 Tecr
HABBLIKOB  KJIHMEHTOOPHEHTHPOBAHHOro mepconana. | OIIK-11]1-3

[paBuna  ympaBieHuss  omormsmu  cotpyaunkos | 1IK-10 AJI-2

rocruannsl.  PaGota ¢ muchMeHHbIMH  okamoGamm | K10 MJI-3

KJIMEHTOB. Drarsl BHEJIPCHUS

KJIMEHTOOPHEHTHPOBAHHOCTH B TOCTHHHUIIE.

HUTOI'O 3a 4 cemecTp 16 16 76 4 4 100

UTOro 16 16 76 4 4 100




6. ®OH/I O1LIEHOYHBIX CPEICTB MO AUCHHUILINHE

®onn  omneHouHblXx cpeacts (POC) mno auctuiuimHe Oasupyercs Ha TepedyHe
OCBaMBaEMbIX KOMIIETEHLUUN ¢ yka3zaHueM uHAUKATopoB. POC obecrieunBaeT OOBEKTHUBHBIN
KOHTPOJIb TOCTHXKEHHS 3aIUIaHUPOBAHHBIX pe3yabTaToB 00ydeHus. @OC BkitodaeT B ceOs:

- ONIMCaHUE MOoKa3aTeaei U KPUTEPUEB OLEHUBAHKS KOMIIETCHIIMI Ha pa3IMUHbIX dTanax
ux (popmMHupoBaHUS, ONUCAHKE [ITKAJ OLIEHUBAHUS;

- METOAMYECKUE MaTepUalibl, OMPEEIAIONIMe ITPOLEyphl OLEHUBAHUS 3HAHUN, YMEHUH,
HAaBBIKOB M (MJIM) OIbITa JEATENBHOCTH, XapaKTepU3YIOIIMX JTanbl  (popmMupoBaHus
KOMIIETECHIINH,

- TUIIOBBIEC OLICHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJISl OLIEHKU 3HAHUN, YMEHUI U yPOBHS
c(OpPMUPOBAHHOCTH KOMITCTEHITUH.

DOC sBisieTCs NPUIIOKEHUEM K JAHHOW MporpaMMe JUCIUIIINHBI.

7. MeToauyecKkue yKazaHus AJsl 00y4aroLIUXCs M0 OCBOEHUIO TUCIHUILIUHBI

[Ipuctynas k pabore, KaXAbld CTYACHT JOHKEH MPUHUMATh BO BHHUMAaHUE CIEAYIOIINE
MOJIOKEHUSL.

JucuuniamHa mocTpoeHa IO TEMaTUYECKOMY NPUHLHMIY, KaXJaas TeMa NIPEACTaBIsECT
co00i1 TOTUYEeCKH 3aBEPILICHHBIN pa3el.

JlekIMOHHBIA MaTepHuall TOCBSIIEH PACCMOTPEHHUIO KIIFOUEBBIX, 0Aa30BBIX IOJOKCHUI
KypCOB U Ppa3bSCHEHHUIO YYE€OHBIX 3aJaHHMil, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO padoTy
CTYJICHTOB.

[TpakTHyeckue 3aHATHS MPOBOJIATCSA C IIENIbI0 3aKpeIUIeHHs yYCBOEGHHOW uHopMaiuuy,
npuoOpeTeHus: HaBBIKOB €€ NPUMEHEHUs TMpU PEIICHUM TPaKTUYECKUX 3a7ad B
COOTBETCTBYIOIIEH TPEIMETHOM 00IaCTH.

CamocTrosTenbHass paboTa CTYACHTOB HalpaBieHa Ha CaMOCTOSITENIbHOE H3y4YEHHE
JIOTIOJIHUTEJILHOTO MaTepHalia, MOJATOTOBKY K MPAKTUYECKUM 3aHITHSAM, a TAKXKE BBINOJIHEHUS
BCEX BHUJIOB CAMOCTOSITENIbHOM pabOTHI.

Jns  ycmemrHoro  OCBOCHMSI  TUCHUIUIMHBI, HEOOXOIUMO BBITIOJHUTH BCE  BHJIBI
CaMOCTOSITENbHOM pabOThI, UCIIONB3YSl PEKOMEHyeMble HCTOYHUKH HH(pOpMAILIUH.

8. YueOHO-MeTOAMYeCcKOe M HHOPManMOHHOe o0ecreyeHne U CHUIIIHHBI

8.1.1. [lepeyeHb OCHOBHOM JIUTEPATYPHI:

1.2Knanosa T.C. Texnonoruu npojax [ DaeKTpoHHBIN pecypce] : yuebnoe mocodue / T.C.
KnanoBa. — DnekTpoH.TekcTOBbIE JanHble. — M. : JlamkoB u K, At [Tu Op Meaua, 2018. —
184 c. — 978-5-394-0219-8. — Pexxum noctyna: http://www.iprbookshop.ru/75196.html

2. Yepkamms I1.A. Ctparerus ynpasieHHs B3aUMOOTHOLIEHUSAMU ¢ kiineHTamu (CRM)
[OnexTponnslii pecypc]/ I1.A. UepkammH— DIeKTpOoH. TeKCTOBbIe JaHHble.— M.: HTepHeT-
VYuausepcurer Uadpopmanmonnsix Texnonoruit (MHTYUT), 2016.— 420 c.— Pexxum nmocryma:
http://www.iprbookshop.ru/52212.html.— 3BbC «IPRbooks»

8.1.2. [lepeyeHb 1ONMOJTHUTENIbHOM JTUTEPATYPHI:

1. XXnanoBa T.C. TexHOIOTMH MPOJAX M MPOABIKEHHUS TYPHPOAYKTa [DIIEKTpOHHBIN
pecypc]: yuebnoe mocodbme miusi CCY3os/ T.C. XKnanora, B.O. KopuonoBa— DnexTpoH.
TekcToBble JnaHHble.— CapaTtoB: Al [l Dp Menma, 2016.— 97 c.— Pexum pocryna:
http://www.iprbookshop.ru/44191.html.— 5BC «IPRbooks».

2. Jlxeiimc P. DBanc YmpaBieHue kauecTBOM [DIEKTPOHHBINA pecypc]: yueOHOe mocodue
JUIsL CTYACHTOB BY30B, OOYyYarOIIMXCs IO CHEHUANTbHOCTH «MEHEKMEHT OpraHu3alun»/
P.OBanc [[xeitmc— OnexkTpoH. TekctoBble nanHbie.— M.: JOHUTU-IAHA, 2015.— 673
¢.— Pexxum nocrymna: http://www.iprbookshop.ru/52065.html.— 9BC «IPRbooks»

8.2. IlepeyeHb Y4eOHO-METOAMYECKOIr0 OOeclme4YeHHs CaMOCTOSATEeNbHOH PpPadoThl

00y4aromMXCcH M0 JUCUMUIIIIMHE

1. Metoanueckue yka3aHus MO BBITOJHEHHUIO MPAKTUYECKUX PadOT MO IUCIMILIINHE
«B3anmMoielicTBrE ¢ KIIMEHTaMU» 10 HanpasieHUo moAroToBku 43.03.03. ['octuanyHOE Aeno.



http://www.iprbookshop.ru/75196.html

2. MertoauuecKie yKa3aHHs 10 OpraHd3allid W IPOBEICHHIO CaMOCTOSTEIBLHON
paboThl CTYACHTOB M0 AWCHHIUTMHE «B3amMomeicTBHEe C KIMEHTAaMH» [0 HAIPaBICHHUIO
noarotoBku 43.03.03. 'octuHrYHOE A€TI0.

8.3. Ilepeuenr pecypcoB HHPOPMAIHOHHO-TEJEKOMMYHHKANMOHHOI  ceTH
«AHTEpHET», HEOOXOAMMBIX /IJI OCBOECHHS THUCIHIJIAHDI

1. http://biblioclub.ru - DBC «YHuuBepcuteTcKas OMOIMOTEKA OHIIANHY,

2. http://www.iprbookshop.ru - 96C «IPRbooksy;

3. http://www.consultant.ru - CripaBouno-npaBoBas cucrema Koncysprantllmtoc;

4. http://catalog.ncstu.ru/ - Dnextponnas 6udoTeka CKOY;

5. antiplagiat.ru - 3AO «Awutu [lnaruary.

9. lepeuenr HHPOPMALMHOHHBIX TEXHOJIOTHI{, HCIOJIB3YeMbIX NMPH OCYIIECTBJIEHHH
o0pa3oBaTeJILHOI0 TMpoHecca MO JUCHUIUIAHE (MOAYJII0), BKJIOYAsi TMepevyeHb
NMPOrpaMMHOro o0ecnedeHusi U HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

[Ipy 49TeHMHM JIGKIWIA UCHONB3YeTCSI KOMIIBIOTEPHAS TEXHHKA, JICMOHCTpPAIAU
NPE3CHTAIIMOHHBIX MYJIBTUMEIUNHBIX MaTephalioB. Ha mNpakTHYeCKHX B3aHATUSX CTYICHTHI
MPEJICTABIISIFOT MPE3CHTAIINH, IIOATOTOBICHHBIC MU B YaChl CAMOCTOSTEIIBHON PaOOTEHI.

WNudpopmanoHHbIE CITPABOYHBIC CUCTEMBI:

NudopmannoHHO-ClIpaBoYHbIE U MH(GOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIOJIb3YEMbIC
NIPU U3YYCHHUH JUCUIUTUINHBL:

1 | http://biblioclub.ru - DbC «Yuusepcuterckas 6u6anoreka OHJIAH»
2 | http://www.iprbookshop.ru - D5CIPRbooks

[TporpamMmmHoe obecrieueHue:

1 | Anpt Pabouas crannus 10

2 | Anet Pabouas crannus K

3 | AT «CepBep»

4 | TTaket oucHbIx mporpamm — P7-Oduc

10. Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMON VIS OCYIIeCTBJIEHHSA
00pa30BaTeIbHOI0 POLECcca M0 JHCIUILIMHE
Jlexumonnple [YueOHas ayauTopusi UIsi TPOBENCHMS] y4eOHBIX 3aHATHUM, OCHAIEHHAS

3aHATHUS MYyJIbTHMEIUHHBIM ~ OOOpYIOBAaHMEM M  TEXHHYECKUMH  CPEICTBAMHU
oOy4eHwUs.

[IpakTnyeckue |[YueOHas ayauTopus Ui TPOBEACHUS Y4YeOHBIX 3aHATHH, OCHAICHHAS

3aHATHUS MyJIbTUMEIMHHBIM ~ O0OpYJOBAHMEM ¥  TEXHUYECKHMMH  CPEACTBaMHU
o0OyueHusl.

CamocrositenbHast |[[lomerieHue uisi caMOCTOSITEIBHOW pa0OThl OO0YJarolIUXCsi OCHAIICHHOE

pabora KOMIIBIOTEPHOW TEXHMKOM C BO3MOXKHOCTBIO TIOJKJIIOUEHUS K CETHU
"NHTepHeT" U BO3MOXKHOCTBIO JIOCTYINA K 3JEKTPOHHON MH(OPMalOHHO-
00pa3oBaTeNbHON Cpe/ie YHUBEPCUTETA

11. OcobeHHOCTH OCBOEHUSI AUCHUILIMHBI (MOIYJIs1) JIMIAMH C OTPAHUYEHHBIMU
BO3MOKHOCTSAIMH 3/10POBbSI

OOyyarommMcst € OTPaHMYEHHBIMA BO3MOXKHOCTSIMH ~ 3JI0POBbSI  MIPEIOCTABIISIOTCS
CrielMagbHble YYEeOHWKH, ydeOHBIE IMOCOOWS W IUIAKTHYECKHE MaTepHalbl, CICIHAIbHBIC
TEXHUUYECKHUE CPENCTBAa OOYYECHHs KOJUIEKTUBHOTO U WHAMBHAYAIBHOTO MOJIB30BAaHUS, YCIYTH
accUCTeHTa (ITOMOIIHMKA), OKAa3bIBAIOUIET0 OOyYaromMUMCcS HEOOXOAUMYI0 TEXHHUYECKYIO
MOMOIIIb, & TAKXKE YCIYTH CYpIOTNEPEBOTUYUKOB U TH(IOCYPAONEPEBOTIUKOB.

OcBoeHre JAUCHUIUTMHBI (MOYJS) OOYYaIOIIMMUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBbSI MOXKET OBITh OpPTaHM30BaHO COBMECTHO C JAPYTUMHU OOYYAIONIMMHKCS, a TaKkKe B
OTJIIENbHBIX TPYIIIax.



OcBoeHue AUCIUIUIMHBI (MOIYJs) OOYYAIOUIMMHCA C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH
3I0pPOBbSl  OCYIIECTBJISETCA C Yy4E€TOM OCOOCHHOCTEM MCUXO(QU3UYECKOTO Pa3BUTHS,
WH/IMBUIYAJIbHBIX BO3MO)KHOCTEH M COCTOSIHHS 3/I0OPOBBSI.

B mensix JOCTYNHOCTM TOJy4YeHHsl BBbICIIErOo o00pa3oBaHus 10 00pa3oBaTENbHOM
porpaMMe JUIaMHU C OTPAHUYCHHBIMUA BO3MOXHOCTSIMU 37I0POBbSI IIPH OCBOSCHUH JAMCLUIUINHBI
(MomyIist) oOecTieUrBaAETCS:

1) st U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI IO 3PEHHUIO:

- TPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOUIMI CTYACHTY HEOOXOAUMYI0 TEXHHYECKYIO
IOMOIIlb C YYETOM WHAMBHIYaJIbHBIX OCOOCHHOCTEH (IIOMOraer 3aHsATh paboyee MeCTo,
NepeIBUraThCsl, IPOYUTATh U OPOPMUTH 33/1aHKE, B TOM YHCJIE, 3aMChIBAs O]l AUKTOBKY),

- MUCBMEHHBIC 33J]aHHA, a TAaKXKE MHCTPYKIUH O MOPAIKE MX BBINOJIHEHHUS OPOPMIISIOTCS
YBEJIMYEHHBIM HIpUPTOM,

- cHenuaibHble YYeOHHUKH, ydeOHbIe MOCOOUS M JAUIAKTUYECKHE MaTepHajbl (MMEIOIIHe
KPYIHBIA IPUGT WK ay1nodans),

- HHIUBUAYaIbHOE paBHOMEpPHOE ocBelieHne He meHee 300 ok,

- [pu HEOOXOIUMOCTU CTYACHTY JJs BBINOJHEHUA 3aJaHUS  TPEAOCTABISECTCS
YBEJIMYHUBAIOIIEE YCTPOKCTBO;

2) [Ji UL ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbBSI IO CITYXY:

- TPHUCYTCTBUE AaCCHUCTEHTA, OKAa3bIBAIOIIMK CTYIEHTY HEOOXOIUMYI0 TEXHUYECKYIO
MOMOIIb C YYEeTOM WHIUBUAYAIbHBIX OCOOCHHOCTEH (moMoraer 3aHsATh pabodee MeECTo,
HepeABUraThCs, IPOYNTATh U O(OPMUTH 33JaHHE, B TOM YHCIIE, 3alIMCBIBAs TI0]] TUKTOBKY),

- ofecrieunBaeTcsi HajdM4Me 3BYKOYCHUJIMBAIOLICH  ammaparypbl  KOJJIEKTUBHOTO
MOJIb30BAHUSA, TPH HEOOXOJMMOCTH OOy4aromeMycss HTpPEAOCTaBISETCS 3BYKOYCHUIMBAIOIIASL
anmnaparypa UHAUBHIYaIbHOTO TIOJIb30BaHUS;

- obOecneumBaeTcs  HAMISKAIIMMU  3BYKOBBIMH  CpPEACTBAMH  BOCIPOU3BEICHUS
nHpopmanuu;

3) ans UL ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMU 3/I0POBbS, UMEIOIUX HAPYIIEHUS OMOPHO-
JIBUTATEIILHOTO ammapara (B TOM YHCJE C TSOHKEJIBIMH HApYIICHUSIMH JABUTATEIbHBIX (DYHKIHNA
BEPXHUX KOHEYHOCTEH WJIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- MUCbMEHHBIC 3aJ]aHHUs BBHIMOJHSAIOTCS HAa KOMIBIOTEpE CO CIEHHATH3UPOBAHHBIM
IpOTrpaMMHBIM 00€CTIeYeHHEM MIIM HaIMKTOBBIBAIOTCS ACCUCTEHTY;

- TI0 KEJIAaHWIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B YCTHOU (opme.

12. OcoGeHHOCTH peau3aluy TUCHHUIJIMHBI ¢ MIPUMEHEeHHeM JTMCTAHIHOHHBIX
00pa3oBaTeIbHBIX TEXHOJOTHH M 3JICKTPOHHOI0 00y4eHUs

Cormnacno yactu 1 crateu 16 ®@enepanpHoro 3akoHa ot 29 nexabps 2012 r. Ne 273-D3
«O06 ob6pazoBanuu B Poccuiickoit Denepanum» MOJ 91eKMPOHHLIM 00yueHueM TOHUMAETCS
opraHusaius 00pa3oBaTeIbHON IEATEIBHOCTH C IPUMEHEHUEM coJieprKalielica B 0a3ax JTaHHBIX
U HCHOJB3yeMOW Tpu  peanu3anuu  oOpa3oBaTEeNbHBIX IporpamMm HUHPOpPMALUU U
obecreunBarOMX €€ 00paboTKy WHGOPMAIIMOHHBIX TEXHOJOTHUH, TEXHHUYECKUX CPEICTB, a
TaKkke HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, oOecrneynBalomux mepeaayy Io
JUHUSAM CBSI3U YKa3aHHOW HH(OpMAaIMK, B3aUMOAEHCTBHE OOyYaroIIMUXCS U MEeAaroru4ecKux
pabotHukoB. Iloxg oOucmanyuonnvimu obpazosamenvHbiMyu MEXHOIOSUAMY TIOHUMAIOTCS
o0Opa3oBaTesibHble TEXHOJOTHH, pealii3yeMble B OCHOBHOM C NMPUMEHEHHEM HH(OpMAalOHHO-
TEJIEKOMMYHUKALlMOHHBIX CETEH IPH OINOCPEJOBAHHOM (HAa pacCTOSHUU) B3aUMOAECHCTBUU
o0y4aromuxcs 1 nearorndyeckux paboTHUKOB.

Peanuzanust TUCHMIUIMHBI MOXET OBITh OCYIIECTBIIEHA C TPUMEHEHUEM JTUCTAHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJOTMH U DJIEKTPOHHOTO OOYYEHHsS TOJHOCThIO WJIM YacTUYHO.
Komnonentst YMK nmucnumiusbsl  (paboyast mporpamMma AMCHUUIUIMHBL, OLEHOYHbBIE U
METOJMYECKHe  MaTepuaibl, (QOpMBbI  aTTecTalud), pealu3yeMod ¢  IpPUMEHEHUEM
JTUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUNA U 3JIEKTPOHHOTO 00yUEHUs, COJIEpKAT yKa3zaHHUe
Ha MX UCIOJIb30BaHUE.



[Ipu opranuzanuu oOpa30BATENBHOW IEATEIHHOCTH C NMPUMEHEHHWEM JIHCTAHIIMOHHBIX
00pa3oBaTeNbHbIX TEXHOJOTHM U DJIEKTPOHHOTO OO0y4YeHHs MOTYT MpeaycMaTpUBaThCs
ACUHXPOHHBIH W CHHXPOHHBIM CIHOCOOBI OCYIIECTBICHUS B3aWMOJCUCTBHUS yYACTHUKOB
00pa30oBaTeNbHbIX OTHOIICHUN MOCPEACTBOM HHGOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON CETH
«HTepHeTY.

[Ipy npuMeHeHUM AMCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJIOTUHA U 3JIEKTPOHHOTO
oOydeHHssT B pacnUCaHWM MO JUCHHUIUIMHE YKa3bIBAKOTCS: CIOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHSI YYaCTHUKOB OOpa30BATENbHBIX OTHOIIEHUH MOCPEICTBOM HH(OPMAIMOHHO-
TenekoMMmyHuKanmoHHoi cetu «MutepHer» (BKC-BumeokoHpepenicps3p, 9T — 3neKTpoHHOE
TECTUPOBAHUE); CCHUIKH Ha 3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3oBarenbHyto cpey CKOVY, na
oOpa3oBaTenbHbIe TUIAT(HOPMBI U PECYPCHl MHBIX OpraHU3aIuii, K KOTOPHIM MPEIOCTaBISETCS
OTKPBITBIA JOCTYN 4epe3 HUHGPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh «VHTepHeT»; ais
CUHXPOHHOTO OOydYeHHUs - BpeMsl MPOBEACHUS OHJIAWH-3aHATAA W TPENoJaBaTeNu; s
ACMHXPOHHOT'0 O0YUYEHHS - aBTOPHI OHJIAITH-KYPCOB.

[Ipu opranuzanuu NOPOMEKYTOYHOM aTTECTAlMd C MPUMEHEHUEM JAUCTAHIIHOHHBIX
00pa30BaTeNbHbIX TEXHOJOTHMI M JIIEKTPOHHOTO OOYUYeHHUs HCIONB3YIOTCS MeToauueckue
PEKOMEH/IAMKA IO TPHUMEHEHUI0 TEXHUYECKHX CPEJICTB, 00ECICYMBAIONINX OOBEKTHBHOCTH
pe3yJIbTAaTOB MPHU MPOBEACHUH MPOMEXKYTOUYHOM U TOCYIapCTBEHHOW HTOrOBOM aTTECTallUU IO
o0pa3oBaTelbHBIM IPOTPaMMaM BBICHIETO O00pa3oBaHUs - MporpaMmaM OakajaBpHara,
nporpaMMaM CIleluainuTeTa U MporpaMmaM MarucTpaTypbl ¢ HMPUMEHEHHUEM TUCTAHIIMOHHBIX
obpazoBarenbHbIX TexHonorui (ITmcemo MwunoOpHakum Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH "O HamnpaBiIcHHH METOAMYECKHX PEKOMEHIAIMii").

Peanuzamust TuCHUIIIIMHBI C TPUMEHEHUEM 3JIEKTPOHHOTO OO0YYEHHUS M AUCTaHIIMOHHBIX
00pa3oBaTeNbHbIX  TEXHOJOTHH  OCYIIECTBISETCS C  HCIHOJIb30BAHUEM  DJIEKTPOHHOMN
nHpopmanmoHHo-00pazoBaTebHOM cpepl CKDY, k koTOpoii oOecniedeH T0CTy 00yJaromuxcs
yepe3 MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «VHTepHeT», WM C HCIOJIb30BaHUEM
pPECYpPCOB HHBIX OpraHu3anuii, B TOM 4YHCIe IIaTGopM, MPEAOCTABNISIONIUX CEPBUCHI s
MIPOBEICHUS BUCOKOHDEPEHITUH, OHNIaiH-BCTped U ucTaHiuoHHOTO 00yuenust (MTC-JIuHK),
a TaKkKe C WCIONb30BAHHEM BO3MOXKHOCTEH COIMANBHBIX CETeW I OCYIIEeCTBICHHS
KOMMYHHUKAITUU 00YJarOIIUXCS M MPETojaBaTeseH.

Y4eOHO-MeTOAUYECKOEe OOECTeueHne AUCIUILTNHBL, peaTu3yeMold ¢ MpUMEHEHHEM
AJIEKTPOHHOTO OOYYE€HHMS W JIUCTAHIIMOHHBIX OOPa30BATEIbHBIX TEXHOJOTUM, BKIIOYAET
MPEJICTABICHHBIE B DJIEKTPOHHOM BHJE padOuyl0 MPOrpaMMy, y4eOHO-METOAMYECKUE MOCOOus
WM KypC JIEKIMH, METOJUYECKHE YKa3aHWsl K BBIMIOJHCHHIO Pa3JIMYHBIX BUIOB Y4eOHOU
NESTENIbHOCTH  OOy4aloluXcs, MPEeAYyCMOTPEHHBIX JUCHMILUIMHOW, U TMpoune ydeOHo-
METOMYECKUE MaTepHalIbl, pa3MEIICHHbIE B UHPOPMaIIMOHHO-00pa3zoBarenbHol cpene CKDY.





