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BBEJAEHUE

1. Ieap 1 32124 0CBOECHUS AU CHUITUHBI

[Iporpamma aucuumiuabel «CepBUCHas NEATEIbHOCTb» IpeAHa3HaueHa uid OakalaBpOB
HanpasyeHus 43.03.03 «['oCTUHUYHOE JE0».

Heab n3yyeHust IUCHUIITUHBI:

- CO3/laHME CHUCTEMbl 3HAHMWA O CEPBHCHOW IESATEIBHOCTH, ychyrax, ¢opmax
oOcinyxuBaHUs W croco0ax (GOPMUPOBAHUSA HOBBIX YCIYI M TIPOTPECCHUBHBIX METOJIOB
00CITy)KUBaHUS;

- O3HAKOMJICHHE CTYICHTOB C COBPEMEHHBIM DPBIHKOM YCIYT, OCOOCHHOCTSMU
cdepsl cepBrca ¢ y4ETOM MOTPEOHOCTEN MOTpeOUTENeH U TPABOBLIX HOPM;

- U3Yy4YeHUE TMEepPCIEeKTUB pPa3BUTUS CepBUCAa B pa3iIMuHbIX peruoHax Poccum,
CTpaHax MHpa.

3agayamMu 0CBOeHUs! JMCUUILIMHBI SIBJSIIOTCH:

-  HU3Yy4YCHHEC OCHOBHBIX MMOHATHH CepBI/ICHOf'I JACATCIIBHOCTH,

- OIIEHKa COBPEMEHHOT'0 COCTOSIHUSA PhIHKA ycIyr B Poccun u cTpanax 3apy0exsbs;

- O3HAKOMJICHHE CTYACHTOB C TEXHOJIOTHEH M OCOOCHHOCTSMHU OPTaHU3allUU TOCTHHUYHBIX
U TYPUCTCKHX YCIIYT;

- TPOTHO3 Pa3BUTHUA B cepe cepBuUca.



2. HauMeHOBaHMe NMPAKTHYECKUX 3aHATHI

Ne Tembl HanmMeHoBaHMe TeM TMCUHMILIMHBI, HX KPAaTKOE COAep:KaHue
AU CIUIIIHHDBI
Tema 1. UcTopus pa3sutus cepsuca B Poccun
1. 3apok[eHUe U pPa3BUTHE YCIYT B JPEBHOCTH. YCIYTd B CpPEAHEBEKOBOM
obmectBe 3amangHoii EBpomnbl. CepBHCHas JeATENbHOCTh B 0OIIeCTBE
MOCTUHyCcTpHallbHOTO THMa. CepBUCHAS [AEATEIbHOCTh B PAa3BUBAIOLINXCS
CTpaHax.
2. Bonpocer ucropun passutus cepBuca B Poccun. CoBpeMEeHHBIH PBIHOK YCIYT

Poccuu: mpo0ieMbl pa3BUTHSL.

Tema 2. CepBucHasi 1esiTeJIbHOCTh Kak (opMa yI10BJI€TBOPEHNUsI NOTPEOHOCTEH YeJIoBeKa

3. Hepapxus notpedbHocTel o A.Macioy.
4, Kiraccudukanms morpeGHOCTEH B yCIyrax ¥ CEpBUCHOM OOCITY)KMBaHUH.
Tema 3. Knnaccudgukanus v BUJbI CEPBHCHOM 1€ATEIbHOCTH
5. PazHOBUIHOCTH YCIIYT M MX XapaKTepucTUKa. MHIMBHIyaTbHOE 00CTyKUBaHHE
KaK CaMOCTOSITEJIbHBIN BUJ] TPO()ECCHOHAILHON JICSITEIIBHOCTH.
6. Bunel cepBucHoi gestenbHocTd. MaTtepuaibHble yeiayrd. ConuanbHO-

KyJIbTypHble yciiyru. OGpa3oBaTesibHbIE YCIYTH.

Tema 4. IlonsiTHE KKOHTAKTHOH 30HbI» KaK c()epbl peajJn3aliii CEPBUCHOM 1esITeJILHOCTH.

7. Ocob6ennoctr ohopMIIeHNsT KOHTAKTHOW 30HBI HAa PA3TUYHBIX MPEATIPHITUIX
cepBUCa. DCTETHKA BHEIIHETO O(hOpMIICHUS U UHTEphepa NPeANpUSTHIA
cepBHca.

8. ®opmbl 1 MeTOJIbl 00cTyXMBaHUs noTpeduTeneil. OCHOBHbBIE 3Talbl Mpolecca

oOciy>kuBaHus morpeduteneii. OOcmyXHBaHUE TOTpeOHTENeH B KOHTAKTHOU
30HE

Tema S. B3auMOOTHOLIEHHUS CHELHAJIUCTA 110 CEPBUCY M TYPU3MY U KJIMEHTA B pouecce

OCYHICCTBJICHUA cepnucnoﬁ JACATCJIBbHOCTH.

9. 3HayeHue TUIIOJIOTUH MOTpeduTeNnel ycyr. DTarnbl B3aUMOACHCTBUS ¢
norpedureneM B npoiecce o0caykuBaHus. ColuanbHO-TICUXOJIOTHYECKUE
TUIBI TOTPEOUTENEH.

10. Teopus u npakTuKa cepBrca ¢ y4€TOM HAIlMOHAJIbHBIX, PETHOHAIbHBIX,
THUYECKHX, JIeMOrpauuecKuX U NpUPOAHO-KINMATHYECKIX 0COOEHHOCTEH
00CITy>)KMUBaHUSI.

Tema 6. Cienuguka oCylmiecTBJICHHS CEPBHCHOM AeATEIbHOCTH

11. OO6cnmyXKuBaHue JI0IEH ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH B cepe
TOCTMHUYHOTO cepBHca. [loBeaeHne notpedburenet AeI0BbIX YCIYT.

12. BoznelicTBue KynbTyphl Ha IOBeIeHNHE ToTpeduTens. BiusHue cembu, penurun
1 00pa3zoBaHMs Ha MPUHSITHE pElIeHUs noTpedbuTeneM. BiusHue sTHHUECKON
KYJIbTYpPBI Ha MIOBEJCHHUE MOTPEOUTES.

Tema 7. IlpaBoBoe peryJiipoBaHHe 1eATEJIbHOCTH NPeANpPUATHII cepbl ycayr

13. B3aumoneiictBue  CyOBEKTOB  TOCYAApCTBEHHO-TIPABOBOM M CEPBHUCHOM
nesitebHOCTH. [IpobieMbl kauecTBa M 6€30MACHOCTH YCIIYT.

14. 3akoH P® «O 3amure mnpaB mnorpeduteneity. IIpaBuima  OGbITOBOTO
obOcmyxuBanust HaceneHus: B PO. O06s3aHHOCTH TTPOIaBIia YCIyT

Tema 8. KonduinkThel B cdepe cepBuca
15. Tunbl KOHQIMKTHBIX JTUYHOCTEN B chepe cepBuca.
16. Metob! ynpaBieHHs KOHQIUKTHBIMU CUTYallUsIMU B OpraHU3allnH.




CTPYKTYPA U COAEP)KAHUE MMPAKTUYECKHUX 3AHATUN

IIpakTuyeckoe 3ansiTue 1. 3apoxxaeHue U pa3BuTHe YCJIYT B APEBHOCTH
Heabp paGoTbl: 03HAKOMHUTH C OCOOEHHOCTSMH 3apOXACHUS U (OPMHUpPOBaHUS cpepsl
YCIIyT B FOCY/IapCTBaxX JPEBHETO MUPA.

®opMa KOHTPOJISI: TECT.
PaccmaTpuBaeMbie BOPOCHI

1. Vcayru B cpenHeBeKoBOM obOmiecTBe 3anaaHoil EBporbl.
2. CepBucHas IESTEIBHOCTH B OOLIECTBE MOCTHHYCTPHAIBHOTO THIIA.
3. CepBHUCHas ACATEIBHOCTD B PA3BUBAIOIIUXCS CTPAHAX.

Texnosorust padboTbl
OTBeTUTH HA BONIPOCHI:
1. Yro Takoe nestenbHOCTH? KakoBbl OCHOBHBIE BUJBI JesTeNbHOCTH? YTO Takoe
CepBUCHAsL JESATEIbHOCTh?
2. B 4eM 3akirodaeTcs crienu(uKa CepBUCHON AEATEIBHOCTH?
3. Kakue cepsl oxBaTbIBaeT cepBUCHAsI JESITEIHOCTD?
4. Yto Takoe yciyra?
5. KakoBbl OCHOBHBIE pa3In4Msl MEX]ly TOBAPOM U YCIIyroi?
6. KakoBa posb cepBUCHON 1€ATEIBHOCTH B KU3HU JIIOAEH?
7. Uto Takoe TpyJ Kak pabota B cepe yciayr?
8. B ueM BbIpakaeTcs LIEHHOCTb TPY/a, T.€. IPAKTUYECKas AESITEIbHOCTD B cepe yciyr?
IlepeuyeHb OCHOBHOII JTUTEPATYPHI
1. Oxoruna, H.M. CepBucHas aesrenbHOCTh : yuyeOHOe mocobdue / H.M. Oxoruna ;
TToBOJKCKHIT TOCYIaPCTBEHHBII TEXHOTOTHYECKH YHUBEpCHTET. - Momxkap-Omna : IIT'TY, 2016.
-116c.
ITepedyenn 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu X.A. CepBuCHas [eATeNbHOCTh [DNEKTPOHHBIA pecypc]: yueOHHK/
PomanoBuu XK.A., Kamaues C.JI.- Dnexrpon. TekcroBsle gannsie.— M.: [lamkoB u K, 2015.—
284 ¢.— Pexxum noctymna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotto
2. Manroxus U.C. CepBucHasl A€IT€TbHOCTb [ DNEKTPOHHBIN pecypc]: KOHCIEKT JeKIIUi/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbI yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, mo mapoJio
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUs] CAMOCTOATEIbLHOH PadoThI 00y4al0IMXCS
N0 JMCUHUITTHHE
1. Meroauueckue yka3aHHs MO OpraHM3allMd CaMOCTOATENbHON pabOoThl CTYIEHTOB IO
mucuminie «CepBHUCHAs eI TENIbHOCTbY.
2. Meronuyeckrue yka3aHHs K MPAKTUYECKHM 3aHATUAM M0 aucuumuinHe «CepBUCHAA
JESITEIIBHOCTh.

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HeO0XOAMMBIX /15l OCBOEHHS U CIUTIIHHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubimnoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U IICKTPOHHBIN KaTaJIor HayIHOM
ouobmnoreku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cucrtema «EquHOE OKHO J0CTyIA K
00pa3oBaTeNLHBIM pecypcamy.



IIpakTuyeckoe 3ansaTue 2. Uctopusi pazButus cepsuca B Poccun

Heasb padoTbl: chopMupoBaTh MPEACTABICHUE O MOITAITHOM Pa3BUTUU CQEphl YCIYT B
Poccun.

dopma KOHTPOJISA: cobeceToBaHHE.

PaccmaTpuBaembie BONIPOCHI

VYciyru B COBpeMEHHON 3KOHOMUKE U MX OCOOCHHOCTH KaK TOBAapa.
PbIHOK ycIIyT 1 €ro 0COOEHHOCTH.

[ToxymarenbCKuit puck B chepe yciyr.

MapxkeTuHroBas cpeia NpeAnpusTUs CEpBHCa.

el S

Texnosorust padboTsl
IlepeyeHb 0CHOBHOII JTUTEPATYPBI
1. Oxoruna, H.M. CepBucHasi nestenbHOCTh : ydyeObHoe mocodue / H.M. Oxotuna ;
TToBOIKCKHIT TOCYIapPCTBEHHBIH TEXHONOTHUEeCK il yHUBepeuTeT. - Momkap-Ona : IIT'TY, 2016.
-116 c.
IlepeyeHnb 10NMOJHUTENbHOI JTUTEPATYPHI
1. PomanoBmu JK.A. CepBucHas JeSTEIBHOCTh [DIEKTPOHHBIA pecypc]: ydeOHHK/
Pomanosuu K.A., KanaueB C.JI.— Dnektpon. TekcroBsie nanubie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooks», mo naposro
2. Mantoxusn U.C. CepBucHast A€ITeTbHOCTD [ DIEKTPOHHBIN pecypc]: KOHCIEKT JeKIIU/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, o napoJito
Ilepeyenn y4eOHO-MeTOAMYECKOrO0 00ecIeYeHUsI CAMOCTOATEIbLHOH PadoThl 00y4al0IMXCs
N0 JMCHUILINHE
1. Meronuyeckue yKkazaHUsl [0 OpPraHU3allMd CaMOCTOATENbHOH pPabOThl CTYIEHTOB IO
muctumiinHe «CepBUCHas AESITENbHOCTDY.
2. Meronnyeckue yka3aHHMs K HPAaKTUYECKUM 3aHATHAM 1Mo aucuuminHe «CepBHUCHas
NESITEIbHOCTb.
IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
He00XO0AUMBIX /1JISl OCBOCHHUS TUCHHUILINHBI
1. http://biblioclub.ru 3bC «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;
2. www.elibrary.ru Hay4unas snekrponnas 6udsiunoreka e-library;
3. www.library.stavsu.ru DnekTpoHHas OHOIHOTEKa U 3JICKTPOHHBII KaTalor Hay4HON
ononmnoreku CKOVY;
4. www.window.edu.ru MadopmanmonHas cucrema «EnnHOe OKHO J10CTyma K
00pa3oBaTeNIbHbIM pecypcamy.



IpakTnyeckoe 3ansiTue 3. CepBUCHAS AeATEJbHOCTb KaK (popMa y10BJIeTBOPEHMSI
NMoTpeOHOCTEl YeI0BeKa

eap padoThl: HAYYUTh OPTAaHNU30BATH IPOLIECC OOCIYKUBAHUS KIIMEHTOB C
IPUMEHEHHEM HOBEHIINX TEXHOJIOTUI 00CTyKUBaHHUS.
®opmMa KOHTPOJIA: TECT.

PaccmaTpuBaembie BONIPOCHI
1. CoBpemeHHBIN pbIHOK yciayr Poccuu: mpoOieMbl pa3BUTHSL.
2. O6cyxIeHre pa3InYHbIX BUAOB CEPBHCA.
3. O6cyxaeHne mpeanpusaTHii, paboTaromux B cepe cepBuca.

Texnosorust padboTsl

1. IIpoBeaute caMOCTOATENBHOE UCCIEIOBAaHUE COOTHOLICHHS MOTPEOJIEHUs] TOBApOB U
CEPBUCHBIX YCIIYT CBOEH CEMBH 3a 2 HEJEIIN.

2. TexHOD0rUs 3TOr0 MUCCIEJOBAHUS BKIIOUACT B C€0sl CIIEYIOLIIE ITAllbI:

— co3JaHue TaOIHIbI U3 TPEX KOJOHOK. B mepBoit ykaxure aaty notpediaeHus (TIOKYIKH)
TOBapa WU yCIYr'd, BO BTOPON — Ha3BaHHE U CTOMMOCTb IPUOOPETEHHOIO TOBAapa U, HAaKOHEll, B
TPEThEN — HA3BAHUE U CTOMMOCTb CEPBUCHOU YCIIYT'H;

— CpaBHEHHUE CBEJICHUI B a0COIIOTHBIX YUCIAX U MPOLIEHTHBIX OTHOILICHUSIX;

— HaIJIJHOE OTOOpaXEHHE TIOTYYCHHBIX TAaHHBIX B (hopMe rpaduKa WM TuarpaMMel;

— aHaJIU3 MTOJIyYEHHBIX PE3YyJIbTaTOB.

3. Ilpoananm3upyiite, U3MEHATCS M Ballld PE3YJIbTAThl, €CIM MPOBOJIUTH MOAOOHOE
UCCIIEJOBAHUE:

— B TEYCHHUE MECALA;

— B pa3HbIE BPEMEHA I'0/1a;

— Ha Pa3HbIX MIUPOTAX.

JlaiiTe MUCbMEHHBIN apryMEHTUPOBAHHBIN OTBET.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxotuna, H.M. CepBucHas aesrenbHOCTh : yuyeOHOe mocodue / H.M. Oxoruna ;
TToBOJKCKHIT TOCYIaPCTBEHHbII TEXHOIOTHYECKHi YHUBEpCHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.
ITepedyennb 10NMOJHUTENBHOM JTUTEPATYPBI
1. PomanoBuu JK.A. CepBucCHas HOeATEIBbHOCTh [DIEKTPOHHBIN pecypc]: y4uyeOHUK/
PomanoBuu XK. A., KanayeB C.JI.— Dnektpon. TekctoBblie nanHbie.— M.: JlamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 3BbC «IPRbooks, o mapoJto
2. Mantoxun U.C. CepBHCHas IesTeIbHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIEKIUi/
Manroxun U.C.— OnekrpoH. TekcroBreie manHble.— Camapa: CamMapCKuil TOCyIapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoJiio
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yal0IMXCst
N0 JMCHUIINHE
1. Meroauueckue yka3aHHs MO OpraHM3allMd CaMOCTOATENbHOH pabOThl CTYIEHTOB IO
mucuuminHe «CepBUCHas AESITEbHOCTDY.
2. Meronuyeckrue yka3aHHs K IMPAKTUYECKHM 3aHATUAM M0 aucuumiinHe «CepBUCHAA
JESITEIIbHOCTH.

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HEeO0XOAUMBIX [IJIS OCBOCHHSI JUCIUNJIMHBI
1. http://biblioclub.ru DbC «YHuBepcurerckas 6MOIMOTEKa OHIANHY;
2. www.elibrary.ru Hayanas snekrponnas oudiunoreka e-library;
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3. www.library.stavsu.ru DnekrponHas OMOIMOTEKa U DIICKTPOHHBIN KaTaJIOr HAyYHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru MadopmanumonHas cucrema «EInHOe OKHO J10CTyIa K
00pa30oBaTelIbHBIM pecypcamy.

IpakTuyeckoe 3ansiTue 4. Knaccupuxkauus norpedHoCcTel B yCayrax u cepBMCHOM
00CJIy’)KMBAHUM.

Heap paboTbl: u3ydyeHHe TEOPUM U MNPAKTUKU TMPEAOCTABICHUS YCIYT, BBIJICICHUE
CHeIUPUKH.
®opMa KOHTPOJISI: TECT.

PaccmaTpuBaeMblie BOIIPOCHI

1. PoiHOYHBIE OTHOIIEHHMS W MX BIUsSHHE Ha (hopMHUpOBaHME MOTpeOHOCTEH B chepe
TypHU3Ma.

2. [Torpebnenue u mpobiemMa pa3BUTHS MOTPEOHOCTEH YelIOBEKa.

3. YnosnerBopenue norpedHocterd. Iyt u Gopmbl ymoBieTBopeHus moTpeOHOCTEH B
LUBWJIN30BaHHOM OOILIECTBE.

Texnonorns paéorsl

1. TIlpakThueckas paGora Ha TeMy «YTOYHEHHE XapaKTEpPUCTHK U CleUUPUKU
IPEIOCTABIICHUS PA3IUYHBIX YCIYT»

2. 3ajaHie U MEeTOJMKA BBIIOJHEHUS — MCIOJIb3Ysl CIELUAIBHYIO JIUTepaTypy, a TakkKe
coOCTBEHHBIE HA0JIIO/IEHUS HA PEANPUATUAX CEPBUCA, OXaPAaKTEPU30BaTh YCIYIH:

1. berTOBBIE.
. Ilaccaxupckoro Tpancnopra.
. Ca3m.
. KnnuiHo-KOMMyHaIbHBIE.
. YupexxeHul KyJIbTyphl.
. OU3NYECKON KYJIBTYpPBI U CIIOPTA.
. MeanmmHCcKHe.
. IIpaBoBoro xapakrepa.

9. baHKOB.

10. B cucreme ob6pazoBaHusl.

11. Toprosnu 1 OOIIECTBEHHOTO MUTAHUS.

IlepeyeHb OCHOBHOM JIUTEPATYPbI

1. Oxoruna, H.M. CepBucHas aesrenbHOCTh : yuyeOHOe mocodue / H.M. Oxoruna ;
TToBOJKCKHIT TOCYIaPCTBEHHbII TEXHOIOTHYECKHi YHUBEpCHTeT. - Momxkap-Omna : IIT'TY, 2016.
- 116 c.
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ITepedyeHnb 10NMOJHUTENBHOI JTUTEPATYPHI

1. PomanoBuu JK.A. CepBucCHas HOeATEIBHOCTh [DIEKTPOHHBIN pecypc]: ydeOHUK/
Pomanosuu K.A., KanaueB C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexxum noctymna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapoitro

2. Mantoxun U.C. CepBHUCHas JeATEIBHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIeKIUiA/
Manroxun U.C.— Onekrpon. TekcroBeie manHble.— Camapa: CamapCKuil roCyIapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoJito
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThl 00y4Yal0IMXCs

N0 JMCHUIINHE
1. Meroanyeckue yKazaHUs MO OpraHU3allMU CaMOCTOSATENBHOM paboTBl CTYAECHTOB IO
aucuuruiiHe «CepBHUCHas AEATEIbHOCTD.



2. Metoauieckre yka3aHUS K TPAKTHYECKUM 3aHATUSAM 10 aucnurmuinHe «CepBUCHAs
NeSITCILHOCTDY.

Ilepeyens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HEOOXOIMMBbIX /IS OCBOEHUSI THUCIUTLIMHbI

1. http://biblioclub.ru DbC «YHuBepcuteTcKkas 6uOIMOTEeKa OHIANH;

2. www.elibrary.ru Hayunas anekrponnas oudiunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U JICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmorexku CKOYVY;

4. www.window.edu.ru Mudopmarimonnas cucrtema «EquHOE OKHO J0CTYIA K
00pa30BaTeILHBIM pecypcamy.

IIpakTuyeckoe 3ansaTue 5. Kimaccupuxkanus 1 BUIAbl CEPBUCHOM 1eSITeJIbHOCTH

Heas padoTbl: u3ydyeHHe Kiaccu(uKanuii TOTPEOHOCTEH B YCIIyrax, BbBIACIICHHE
crienuuKy.

®opmMa KOHTPOJIS: coOeceTOBaHHE.

PaccmaTrpuBaeMbie BONIPOCHI
1. Pa3HOBHMIHOCTH yCIYT M X XapaKT€pPUCTHKA.
2. WunuBunyanbHOE 00CTy>KMBaHUE KaK CaMOCTOSITENbHBIN BU MPodeccroHalbHOM
JIEATEIIbHOCTH.

TexHosorust padoTbl
1. TBopueckoe 3amaHue «XapaKTepUCTHKAa OCHOBHBIX 3aJad COBPEMEHHOT0 CepBHca
MPUMEHUTEIBHO K cdepaM ACSITeNIHHOCTU» MPEANojaraet oOCYXKIEHHWE U 3allUTy padoThl C
UCIIONIb30BAHMEM TEXHOJIOTMM MHTEpPaKTUBHOTO oO0yuyeHHs (paboTa B MamblX TpyIax,
JTUCKYCCHUS).
2. 3agaHMe W METOJWKA BBIIOJHEHUS — HCIONB3Yysd CIEHUaJIbHYI0 JIUTEparypy,
0XapaKTepru30BaTh MOTPEOHOCTH:
. 1o pyHKIIMOHATHPHOMY Ha3HAYEHUIO.
. ITo cyOBekTy.
. MecTHOro 1 BpeMEHHO IPOKUBAIOIIETO HACEIICHHUS.
. [Io uctounnkam y10BJIE€TBOPEHHUSI.
. ITo yacToTe BOBHUKHOBEHUS.
. ITo ce3oHHOCTH.
XapakTepucTUKa OCHOBHBIX 33Jlad COBPEMEHHOTO CepBHCAa MPUMEHHUTENBHO K cdepam
JIeITEIILHOCTH.

N AW~

IlepeyeHb OCHOBHOM JINTEPATYPbI
1. Oxoruna, H.M. CepBucHas nesrenbHOCTh : yueObHoe mocobue / H.M. Oxotuna ;
TTOBOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHUYECKHiT yHUBepcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.
IlepeyeHnb 10NMOJHUTENbHOI JTUTEPATYPHI
1. PomanoBuu X.A. CepBuCHas [eATENBHOCTh [DNEKTPOHHBIN pecypc|: yuyeOHHK/
Pomanosuy K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanubie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum poctyna: http:// www.iprbookshop.ru/52309.— 3BC «IPRbooks», mo napoito
2. Mantoxun U.C. CepBucHas 1eATeIbHOCTD [ DIEKTPOHHBIN PeCypC|: KOHCIIEKT JICKIIHA/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocyiapCTBEHHBIN



apXUTEKTypHO-cTpouTenbHblil yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», o mapoJito
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUsl CAMOCTOATEIbLHOMH PadoThl 00yYal0IMXCsl
10 AUCHHUILINHE
1. Meroanyeckne yKazaHUs MO OpraHU3alMU CAMOCTOATENBHOM PabOTHI CTYICHTOB IIO
mucuuiuiHe «CepBHUCHAs AEATENbHOCTDY.
2. Meronuuecknue yka3aHHs K MPAKTUYECKUM 3aHATUAM M0 aucuumuinHe «CepBUCHAS
NESITETBHOCTDY.

Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEepHETY,
HEO00XOIMMBbIX /115l OCBOEHUS TUCIHUTLINHBI

1. http://biblioclub.ru DbC «YHuBepcureTckas 6uOIMOTEeKa OHIANH;

2. www.elibrary.ru Hayunas anekrponnas oudiunoreka e-library;

3. www.library.stavsu.ru DmiexktporHas OMOIMOTEKA U JICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmorexu CKDYV;

4. www.window.edu.ru MadopmarnnonHas cucrema «EnnHoe 0KHO J0cTyma K
00pa3oBaTeLHBIM PECypcam.
HHas cuctema «EanHOe OKHO JOCTyIa K 00pa3oBaTeIbHBIM pecypcamy.

IpakTuyeckoe 3ansiTie 6. PA3HOBHIHOCTH YCJIYT M MX XapaKTEPHCTHKA

Leab padoThl: 3yueHue o0CIyKUBaHUS TOTpeOUTENCH, BhIACICHUE CTICU(DUKH.
®opmMa KOHTPOJIS: coOeceTOBaHHE.

PaccmaTpuBaeMbie BONPOCHI

1. Buasl cepBUCHOM IEATEIBHOCTH.

2. MatepuanbHbl€ yCIyTH.

3. CouManbHO-KYIbTYPHBIE YCIYTH.

4. O6pazoBaresbHbIE YCIYTH.

TexHosorust padboTbl

1. 3agaHve M MeTOAMKA BBINOJIHEHUS — WCHOJB3Yys CIELUUAIBHYIO JINTEPATypy, KOHKPETHYIO
JIOKYMEHTAIMIO U 33J]aun-CUTYyalluH, OXapaKTeprU30BaTh:
DopmMbl 00CTYKUBAHHUS.
1. B cranvoHapHBIX yCIOBHSIX.
2. C BbIE3JI0M Ha JIOM.
3. BeckonTakTHOE 00CTY)KMBAaHUE TIO MECTY KUTEIHCTBA TOTPEOUTETIS.
4. C ucnosib3oBaHueM 0OMEHHBIX (DOH/IOB TOBApPOB.
TexHOIOoruIo CTallMOHAPHOTO CEpBUCa.
1. O6cmyxrMBaHKE CHEITUATMCTOM IO CEPBUCY.
2. Camoo00cyKUBaHUE.
OTBeTHYIO peakLUIO Ha yCIyTH.
1. OtcyrcTBUE %aio0.
2. OTcyTcTBUE MPETEH3UH O HAPYILIEHHUSX MOTPEOUTENbCKHX MPaB.
3. OtcyTcTBUE Cy/I€OHBIX HCKOBBIX 3asBJICHUH.
4.IlpumeHeHne IMoOKazaTesiell pe3ylbTaTUBHOCTH YCIYTu (BBIOOpKa, J1aOOpaTOpHBIE METOJbI).
KoHnkpeTHyto JOKyMeHTanuIo (10roBop, KBUTaHLHUIO U T.1I.).
1. HaumeHoBaHME, MECTOHAXOXKACHUE UCTIOJHUTES.
2. Bug ycnyru
3. Llena ycmyru.
4. Ucnionb3yemMble MaTEpUAIIbI.
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5. OtMeTKa 00 oruiaTe nMoTpeduTeNneM.
6. /lata mpuema u UCIOTHEHUS 3aKa3a.
7. 'apaHTHITHBIE CPOKHU.
8. Cnieniuduka yciyr.
9. JIoMKHOCTD 1 TOATHKCH JIMIA, TPUHSABIIETO 3aKa3; MOAMHUCh NOTPEOUTEIs, CAABIIETO 3aKa3.
IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHasi nestenbHOCTh : yuebnoe mocodue / H.M. Oxotuna ;
T[TOBOIKCKHMI FOCYIapCTBEHHBIH TEXHONOTMYeCK il yHuBepcuTeT. - Momkap-Oma : IIT'TY, 2016.
-116c.
IlepeyeHb 1OMOJHUTENBHOM JIUTEPATYPHI
1. PomanoBnu X.A. CepBuCHas IeATENBHOCTh [DJIEKTPOHHBIA pecypc|: yueOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo napoto
2. Mantoxun U.C. CepBucHas IeATeIbHOCTh [ DIEKTPOHHBIA PECYpC|: KOHCIIEKT JCKIIHA/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, mo napoJito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHON PadoThl 00yYAOIIUXCS
10 JMCHUIINHE
1. Meronuyeckue ykKazaHds MO OPraHU3alUU CaMOCTOSITEIbHONW pabOThl CTYAECHTOB IO
mucuuminHe «CepBrUCHas AESITEIbHOCTDY.
2. Metoauueckue yka3aHUs K MPAKTHUYECKUM 3aHATUSAM M0 AucuuriiimHe «CepBUCHAs
JESITEIIBHOCTB.

Ilepeuenn pecypcoB MH(POPMAIIHMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « UHTEepHETY,
HeOOXO0IUMBIX /IJIsl 0CBOEHHSI THCHUTIINHbI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U DJICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru MadopmanuonHas cucrema «EnnHoe 0KHO ocTyma K
00pa3oBaTENLHBIM pecypcam».

IIpakTuyeckoe 3ansaTue /. [loHsiTHE KKOHTAKTHOM 30HbD» KakK c(epbl peanu3auuu
CEPBUCHOM IeATeIbHOCTH

Leas padoThI: MONYyYUTHh MpPEJCTaBICHUE 00 0COOEHHOCTSAX O(POPMIICHHUS KOHTAKTHOU
30HBI IPEANPUATHN c(hephl cepBHca.

dopma KOHTPOJIsSi: coOece0BaHuE.

PaccmaTpuBaeMbie BOIIPOCHI
IloHsATHE «KOHTAKTHOM 30HBI.
CooTBeTcTBHE KOHTAKTHOM 30HBI XapakTepy U COJNEPKAHNUIO CEPBUCHOU IEATEIbHOCTH.
[Tpodeccrnonanusm nepcoHana.
DcreTuka BHENTHEro 0(hopMIIEHHUS U UHTEpbepa NPeAIpUsITUil cCepBHCa.

el o

TexHosorust padoTbl
1. TloaroToBuTh BHIEONpe3eHTaMIO Ha Temy: «OdopMieHrne KOHTAKTHOW 30HBI Ha
NpENpUsATHIX cepsl cepBrca (110 BBIOOPY).
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IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHast nestenbHOCTh : ydeOHoe mocobue / H.M. OxoruHa ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHiT YHUBEpcHTeT. - Momxkap-Omna : IITTY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydyeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nannpie.— M.: Jlamkos u K, 2015.—
284 c.— Pexxum moctyna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, 1o mapoJiro
2. Mantoxun U.C. CepBHCHas OeSTEIBHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIKINA/
Mantoxun W.C.— DnektpoH. TekcroBble manubie.— Camapa: CaMapcKuil TOCyaapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbli yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooks», 1o mapoJio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOH PadoThl 00y4Yal0IMXCsl
N0 TUCHUILIUHE
1. Meronnyeckue ykaszaHus [0 OpPraHU3allMd CaMOCTOSITEIbHOM pabOThl CTYIEHTOB IO
muctuminHe «CepBUCHas ASITEEHOCTDY.
2. Meronuveckne yKa3aHHs K MPAKTHYECKHM 3aHATHAM IO aucuumuinHe «CepBUCHAS
JESITEIILHOCTH.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHETY,
HEeO0OXOUMBIX JIJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOIrMoTEeKa OHIANHY;

2. www.elibrary.ru Hay4nas snekrponnas 6udsiunoreka e-library;

3. www.library.stavsu.ru DiexktporHas OHOIMOTEKA U JICKTPOHHBIN KaTaIor HayIHOM
ouobmmorexu CKDV;

4. www.window.edu.ru MadopmarnmonHas cucrema «EnnHOe OKHO T0CTyma K
00pa3oBaTeLHBIM PECypcam.

IIpakTnyeckoe 3ansiTHe 8. ®OPMBI U MeTO/ABI 00CTYKUBAHUS IOTPeduTe el

Heas padoThi: chopMHUpPOBaTH KOMIUIEKC 3HAaHUI, yMEHUH M HaBBIKOB CTYJIEHTOB,
CBSI3aHHBIX C UCIIOJIb30BAHUEM COBPEMEHHBIX (JOPM U METOJI0B O0CTYKMUBAaHUS OTpeOUTENEH.

dopmMa KOHTPOJIAA: TECT.

PaccmarpuBaeMbie BONPOCHI
1. ®opMbl 1 MeTOJIbI 0OCTYKUBAHUS TOTPEOUTENEH.
2. OCHOBHBIE ATaIIBI ITpoIecca OOCTYKUBAHUS TOTPEOUTENIEH.
3. OO6cmyxuBaHHe MOTpeOUTENEH B KOHTAKTHOM 30HE.

TexHosorust padoTbl
1. PaccmoTpeTh OpraHu3aliMOHHO-TEXHOJIOTUYECKHUE ACTIEKThI CEPBUCA, & UMEHHO:
a)Oco0eHHOCTH PECTOPAHHOTO OM3HEca.
0)OCo0EHHOCTH TOCTUHUYHOTO OHM3Heca.
B)OCOOCHHOCTH cepBHCa B chepe OpraHu3alluy OTAbIXa U IOCYTa.
r)OCcOOEHHOCTH cepBHCa Ha MAaCCAKUPCKOM TPAHCIIOPTE U T.1.
2. IToaroToBUTH MpE3eHTANNIO 00 aHATU3UPYEMOM PHIHKE YCITYT.
3. Oxapakrepu3oBaTh OCOOCHHOCTH TpyJa paOOTHUKA aHAIM3HPYEMOTO pBIHKA YCIYT H
OTBETUTH Ha BOMpoc: «B uem 3aximrogaercs ero mpodeccuoHamm3m?»
4. CMonenupoBaTh CUTYAIMIO TIOBEJCHUS TIEPCOHANIAa B OMKCHIBaeMoii chepe, 4TOOBI MOKHO
OBLJIO CKa3aTh O HEM, YTO OH MpodeccroHall.
IlepeyeHb OCHOBHOM JIUTEPATYPbI
12



1. Oxoruna, H.M. CepBucHas nestenbHOCTh : yuebHoe mocodue / H.M. Oxotuna ;
T[10BOIIKCKHIT TOCYAAPCTBEHHbIH TEXHOIOTHYECKHiT YHUBepCHUTeT. - Momkap-Oma : IITTY, 2016.
-116c.

IlepedyeHb 1OMOJHUTENBHOM JUTEPATYPbI

1. PomanoBuu X.A. CepBuCHas IeATENBHOCTh [DJNEKTPOHHBIA pecypc|: ydueOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanusie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3B5C «IPRbooks», o naposiro

2. Mantoxun U.C. CepBucHas IeATeIbHOCTD [ DIEKTPOHHBIM PeCcypc|: KOHCIIEKT JICKIIHA/
Mantoxun U.C.— OnexrpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
APXHUTEKTYpHO-CTpOouTENbHBIN yHHBepcuTeT, DbC ACB, 2014.— 64 c.— Pexum nocryna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, mo napoJito

Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUs] CAMOCTOATEIbLHOH PadoThl 00y4Yal0IMXCsl
10 AUCHHUILINHE
1. Meronnyeckue ykaszaHus [0 OpPraHU3allMd CaMOCTOSITEIIbHOM pabOThl CTYJIEHTOB I10
nucuuruinHe «CepBHUCHas AEATENbHOCTDY.
2. MGTOILI/I‘-IGCKI/Ie YKa3zaHud K MNPAaKTUYCCKUM 3aHATHAM 1O JUCHUIIJIMHEC ((CepBI/ICHaFI
NEeSITEbHOCTDY.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHETY,
HEeO0OXOUMBIX JIJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOIrMoTEeKa OHIANHY;

2. www.elibrary.ru Hay4nas snekrponnas 6udsiunoreka e-library;

3. www.library.stavsu.ru DiexktporHas OHOIMOTEKA U JICKTPOHHBIN KaTaIor HayIHOM
ouobmmorexu CKDV;

4. www.window.edu.ru MadopmarnmonHas cucrema «EnnHOe OKHO T0CTyma K
00pa3oBaTeLHBIM PECypcam.

HpaKTI/I‘IeCKOC 3aHsATHE 9. B3auMooTHOIIEHUS cnenuajaucTa 1mo CCpBuCy U TYypusmMy u
KJIMEHTA B IMpouecce OCylmeCTBJICHUA CepBI/ICHOﬁ JACATECJIBHOCTH

Heabp pa6oThi: OBIaJEeTh OCHOBHBIMU MpPHUEMaMU, HAIMPABICHHBIMH HAa YCTAHOBJICHHE
MPOYHBIX B3aUMOOTHOIICHUHN CHEIHAINCTa 0 CEPBUCY M TYpU3My M KIHEHTa C IENbI0
MOBBIIEHHUS YPPEKTUBHOCTH AEATEIBHOCTH TYPUCTCKOTO MPEANPUSTHS B YCIOBUSX KECTKON
KOHKYPEHIUU.

®opma KOHTPOJIS: coOeceTOBaHHE.

PaccmarpuBaeMbie BONIPOCHI
KynbTypa cepsuca.
Ilcuxosorndeckue aCrekThl CEpBUCHOU EATEIbHOCTH.
ITHYECKHE U ACTETHUECKHNE OCHOBEI CepBI/ICHOI\/II ACATCIIbHOCTH.
JlenoBoii aTuKeT pabOTHHKA CepBuUCa.

AN

Texnosorust padboTsl
HenoBas urpa.
1. TeneoHHBIN UMUK KOMIIAHUU: I1€TOBON Tese(hOHHBINA — 3TUKET TUITUYHbBIE KOHCTPYKIIUH,
000pOTHI, GOPMYITBI BEKINBOCTH.
2. Bocnpusitue nndopmaiinu mo tenedoHy: THarHocTHKa abOHEHTA 110 TEMITY PeyH,
TOHAJILHOCTH T'0JI0CA U CJIOBaM, KOTOPbIE HCIIONIB3YIOTCS B Pa3roBOpe; KOMMYHUKAaTHBHbBIE
Oapbepsl B Teie(hOHHOM OOIIEHUH U CITOCOOBI UX MPEOI0ICHUSI.

13



3. CtpykTypa TeneOHHOro pa3roBopa.
4. IlpoGiieMHBIC CUTYAITMU B Pa3roBope 1o tenedony.
3ananue A 1enoBoii urpsl. [lokazate ymeHHe pa3roBapuBaTth 1o TeneoHy B ONpeaeIeHHON
cUTyaluu. Pa3pIrpsiBaeTcsi HECKOJIBKO CUTYallMi U3 MIPAKTUKU CHEPHI cepBHUCa.
Ilepeyenb 0CHOBHOIT JTUTEPaTyPBbI
1. Oxoruna, H.M. CepBucHast nestenbHOCTh : ydeOHoe mocobue / H.M. OxoruHa ;
TToBOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECKHiT YHUBEpcHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBHON JTUTEPATYPHI
1. PomanoBuu JK.A. CepBuCHas HOEATEIBHOCTh [DJIEKTPOHHBIN pecypc]: ydyeOHUK/
Pomanosuu XK. A., KanaueB C.JI.— Onextpon. TekcroBbie nanupie.— M.: Jlamkos u K, 2015.—
284 c.— Pexum nocryna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooksy, mo mapoito
2. Mantoxun U.C. CepBHCHas OeSITEIBHOCTD [ DIEKTPOHHBIN pecypc]: KOHCHEKT JIKINA/
Mantoxun U.C.— DnextpoH. TekcroBble manubie.— Camapa: CaMapcKuil ToCygapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1o mapoJio
Ilepeyenn yueOHO-MeTOAMYECKOr0 00ecreYeHUsI CAMOCTOATEIbLHOMH PadoThl 00y4Yar0IMXCs
N0 TUCIHUILIHHE
1. Meronnyeckue ykazaHus MO OpraHU3alUU CaMOCTOSTENbHONM pabOThl CTYAEHTOB IO
muctuminHe «CepBUCHas ASITENEHOCTDY.
2. Meronuveckne yka3aHHs K IMPAaKTHYECKHM 3aHATHAM M0 jaucuuruinHe «CepBUCHAS
JESITEIILHOCTH.

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHET»,
HEeO0OXOUMBIX /IJIsl 0CBOEHHUS TUCHUTLINHBI

1. http://biblioclub.ru 9bC «YuuBepcuteTckas 6uOInoTeKa OHIANHY;

2. www.elibrary.ru Hay4unas anekrponnas 6ubsiunoreka e-library;

3. www.library.stavsu.ru DnexktporHas OHOIMOTEKA U IICKTPOHHBIN KaTaIor HAyIHOM
ononmnoreku CKOVY;

4. www.window.edu.ru MadopmarmonHas cucrema «EnnHoe OKHO J0CTyma K
00pa3oBaTeLHBIM PEeCypcam.

IIpakTuyeckoe 3ansaTue 10. ITanbl B3anMojeiicTBHS ¢ MOTpeduTeEIeM B mpolecce
00CTy:KNBaAHUS

Heap padorhi: MOTYYUTHh MPEACTaBICHHE O IMpaBHJIaX OOCIYKMBaHUS MOTpeOuTenen
TYPUCTCKUX YCIIYT Ha YPOBHE BOCIIPOU3BEICHHUS.

®opma KOHTPOJIs: coOece0BaHHeE.
PaccmarpuBaeMbie BONPOCHI
1. BozneiicTBue KyabTyphl Ha TOBEJCHUE IOTPEOUTEIIS.
2. BniusiHue ceMby, pelTuTuy 1 00pa30BaHUs Ha MIPUHSATHE PEIICHHUS TOTPEOUTENIEM.
3. BausiHue 3THUYECKOH KyJIbTYphl Ha TOBEIEHUE TOTPEOUTES.
Texnosorust padboTsl
CTyneHThl BBIIOJHAIOT 3a/laHue KOJIJIEKTUBHO, MPEIBAPUTENILHO CPOPMUPOBAB TPYIITY

U3 TpeX 4esjoBeK. BriOMpatoT npennpustue (CEpBUCHYIO OPraHU3AIMIO0) Pe3yJIbTaTOM Tpya
KOTOpOro sBisiercs ycayra. Mcnonb3yss MeTon HaOMIOJEHHMS M KOHTEHT-aHalu3a
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HEOO0X0MMO HM3Yy4YHTh M MPOAHATU3UPOBATh ACATEIBHOCTh MPEANPHUATHS 1O CIEIyIOIUM
MYHKTaM:

1. Buzpl cepBrca, BUIBI YCIOYT U UX XapaKTePUCTHKA;

2. lleneBas aynuropus;

3. KonkypeHTHas cuTyauus Ha pbIHKE (aHAJOTHMYHBIC MPEINPUATHS, OCYIIECTBIISIOLINE
CEPBUCHYIO AEATENbHOCTb, UX XapAKTEPHbIE OCOOEHHOCTH);

4. KynbTypa cepBrca COOTBETCTBYIOLIETO MPEINPHUATHS H €€ COCTABISIONINE;

5. Ilcuxomormyeckass KyJbTypa CEpBHCA: IICHXOJIOTHS CIIyKObl CepBHCA, IICHXOJOTHS
nporiecca 00CIyKUBaHHS MTPU OPOPMIICHUH U BBIAAYe 3aKa3a WM MPH OKA3aHUH YCIYTH.

6. B uyeMm 3axmouaercd 53THUYecKas KyJIbTypa cepBUCA: NpOQecCHOHalbHAs 3THKA B
npoeCCHOHATIBHON JAEATENbHOCTH, NPOPECCHOHATBHOE IOBEACHUE, KYyJIbTypa OOLICHHS
pabOTHUKA NPEANPHUATHS CepBUCA C MOTPEOUTENAIMU YCIYT, 3TUKAa B3aWMOOTHOIIECHUH B
TPYZOBOM KOJIJICKTHBE, B OOIIEHUH C IOTPEOUTEIISIMH.

7. Kakumu HOpPMAaTHBHBIMU JIOKyMEHTAMU PYKOBOJCTBYETCS JAaHHOE MpPEANpUATUE I10
00CITy’)KUBaHHIO KJIIMEHTOB U PETYJIUPOBAHUIO OTHOIICHUI B CEPBUCHOMN ACATEIBHOCTH;

8. CocTaBUTh aHKETYy, HAIpaBICHHYIO Ha NOTPEeOUTENeH YCIyr COOTBETCTBYIOIIEIO
NPEINPUSATHS C IETbI0 BBISBICHUS Ka4eCTBA MPEJIOCTABIISIEMOTO CEpBHUCA.

Ilepeyenb 0CHOBHOI1 JTUTEPaTypPBbI
1. Oxoruna, H.M. CepBucHas aesrenbHOCTh : yueOHoe mocobue / H.M. Oxortuna ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOrHYECK il yHUBEpcuTeT. - Momxkap-Omna : IIT'TY, 2016,
-116c.
IlepeveHnb 10NMOJHUTENBbHO JTUTEPATYPBHI

1. PomanoBuu JXK.A. CepBucHas JesSTENbHOCTh [DIEKTPOHHBIN pecypc]|: y4eOHUK/
Pomanosuu XK. A., KanaueB C.JI.— OnextpoH. TekcroBbie nanupie.— M.: JlamkoB u K, 2015.—
284 c.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— 9BC «IPRbooks», no napoto

2. Mantoxun U.C. CepBucHas 1eATeIbHOCTD [ DJIIEKTPOHHBIN pecypc|: KOHCTIEKT JEKIIHit/
Mantoxun U.C.— OnekrpoH. TekcroBble nanHbie.— Camapa: CaMapCKuii rocylapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIN yHUBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, o mapoJito

Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIIeYeHUs] CAMOCTOATEIHLHOH PadoThI 00y4Yal0IMXCs
10 JMCHUILINHE
1. Meroanyeckue yKazaHUs MO OpraHM3allMd CaMOCTOSATENBHOM paboThl CTYAEHTOB IO
mucuuruiiHe «CepBHUCHas AEATENbHOCTDY.
2. Meroanyeckre yKazaHUS K TNPAKTHUECKUM 3aHATUAM MO aucuuiuinHe «CepBHUCHas
JACATCIIBHOCTB».

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEpHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! THUCHUTIIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U IICKTPOHHBIN KaTaJIor HayIHOM
ouobmmnorexku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIIA K
00pa3oBaTeNbHBIM PeCypcam.

IIpakTnueckoe 3ansaTne 11. Cnenuduka ocymecTBleHUs CEPBUCHOM AeATEIbLHOCTH

Leas paGoThl: 3aKperjieHUE TEOPETUYECKUX 3HAHUM M NMPUOOPETEHHS MPAKTHUYECKUX
HaBBIKOB B 00JIACTH CEPBUCHOMN JEATEIbHOCTH OPraHU3aLIH.
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®opma KOHTPOJIS: cobeceoBaHuE.

PaccmaTpuBaeMbie BONPOCHI
1. Oxapakrepusyiite paboTy mnepcoHajia TOCTUHUYHOTO MPEINPHUITHS C TOYKH 3PEHUS
KJIIMEHTUPOBAHHOTO MOIX0/1A.
2. TlosicHuTe MeXaHU3Mbl, MPUHILMUIIBI KIMEHTUPOBAHHBIX TEXHOJOTUH B TOCTMHUYHOM
CEpBHCE.
3. llpoananusupyiiTe mpaBWwia W YCIOBHS MNpuéMa, pasMELIeHUs, OOCIyKUBaHUS
KJIMEHTOB MPEANPUITHS C TOYKU 3PEHUS KIIMEHTUPOBAHHOTO MOIX0/1A.

TexHoJiorust padoThl
1. IlpaBuna Bemenus 3¢ddexTHBHOTO Iuamora ¢ KIMEHTAMH KIMEHTOOPHUEHTHUPOBAHHON
OpraHHu3aLuy.
[IpaBuna yrnpaBieHHs: SMOLUSMH COTPYIHHUKOB TOCTHHHUIIBI.
3. AKTHBH3aLUs MOIXYYEHUS Kan00: OecryiaTHbie Tele(OHHbIEC THHUY.
IlepeyeHb OCHOBHOW JTUTEPATYPHI

1. Oxoruna, H.M. CepBucHasi nestenbHOCTh : ydyeObHoe mocobue / H.M. Oxortuna ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECK il yHUBEpcuTeT. - Momxkap-Omna : IITTY, 2016,
-116c.

no

IlepedeHnb 10NMOJHUTENBbHOM JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesATENbHOCTh [DJEKTPOHHBIN pecypc|: ydyeOHHK/
Pomanosuu XK. A., KanaueB C.JI.— OnextpoH. TekcroBbie nanupie.— M.: JlamkoB u K, 2015.—
284 c.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— 9BC «IPRbooks», no napoto
2. Manroxun W.C. CepBuCHas IATEIBHOCTD [ DIEKTPOHHBIN pecypc|: KOHCIEKT JISKITHA/
Mantoxun U.C.— Onextpon. TekcroBesie nannsle.— Camapa: CamapCKuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIN yHUBepcuter, DBC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1Mo mapoJiro
Ilepeuenn yueOHO-MeTOAMYECKOr0 00ecrieYeHUsl CAMOCTOATEIbLHOM PadoThl 00yUYaoIMXCsl
1O JUCHUIIMHE
1. Meronuyeckue ykazaHus MO OpraHU3alUU CaMOCTOSTENbHONH pabOThl CTYAEHTOB IO
mucuuruHe «CepBUCHas J€ATETbHOCThY.
2. Meronuveckne yka3aHHs K MPAKTHYECKHM 3aHATHAM M0 auciuiuinHe «CepBUCHAS
JEATETbHOCThY.

IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
He0OXO0IMMBbIX /IJIsl 0CBOEHUS THCIUTIIMHBI

1. http://biblioclub.ru 35C «YHuBepcuterckas 6M0IMOTEKa OHIIANHY;

2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKa U IIEKTPOHHBIN KaTaJlor HAyYHOM
ouobmmorexu CKDY;

4. www.window.edu.ru Madopmanmonnas cucrema «EnuHoe OKHO 0ocTyma K
00pa3oBaTeLHBIM PeCypcam.

IpakTnyeckoe 3ansitue 12. Bo3aeiicTBHe KYJbTYPbI HA OBEACHUE MOTPeOUTEIS

Lleanb padoThl: YMETh UHTEPIPETUPOBATH MOTHBBI MPH BHIOOPE TOCTUHUIIBI, paboTaTh €
Pa3IMYHBIMH [IEJIEBBIMH TPYIIIIAMH.
®opma KOHTPOJIs: coOece0BaHHeE.

PaccmaTpuBaeMbie BOIIPOCHI
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1. Pabora ¢ TOCT P 52143-2003. CouuanpHoe oOciyxuBaHue HaceneHUs. OCHOBHBIE
BUJIBI COITMATIBHBIX YCITYT.

2. TOCT P 53059-2008. CornnanpHoe 00CITY>KHBaHHE HACEICHUS. Y CIIyTH WHBAJIHIAM.
3. Pabora ¢ kopropaTHBHBIMH KIIMEHTAMHU.
4. Ocobennoctu VIP-o6ciyxuBanus

Texnosorust padboTnl
1. [aiite kpaTKylo0 XapaKTEpUCTUKY BOCTPEOOBAHHBIX BHJIOB yCIYT: MEAUIIMHCKUE YCIYTH
(pexpeanysi, KOCMETOJIOTHS); YCIYI'M OOILIECTBEHHOro muTaHus; MHTepHeT-yciyry;
YCIIyTH COTOBOM CBSI3U; IOPUANYECKUE YCIYTH; TOCTUHUYHBIEC YCIYTH.

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxoruna, H.M. CepBucHas nestenbHOCTh : yueOHoe mocobue / H.M. OxotuHa ;
T[TOBOIKCKHMI FOCYIapCTBEHHBIH TEXHONOTMYeCK il yHuBepcuTeT. - Momkap-Ona : IIT'TY, 2016.
-116c.
IlepeyeHb 10NMOJHUTEIbHOI JTUTEPATYPHI
1. PomanoBmu JK.A. CepBucHas JeSTEIBHOCTh [DIEKTPOHHBIA pecypc]: ydeOHHK/
Pomanosuu K.A., KanaueB C.JI.— Dnekrpon. TekcroBsie nanubie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo napotto
2. Mantoxus U.C. CepBucHast A€IT€IbHOCTD [ DIEKTPOHHBIN pecypc]: KOHCIEKT JeKIIU/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: Camapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, o napoJito
IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eceYeHUs1 CAMOCTOATEIbHOM PadoThl 00y4aAKIIHXCH
10 JMCHUIINHE
1. Meronuyeckue ykKazaHus MO OPraHU3alUU CaMOCTOSITENIbHONW paboOThl CTYAECHTOB IO
mucuuminHe «CepBUCHas AESITENbHOCTDY.
2. Meronuyeckre yka3aHHs K MPAKTUYECKHM 3aHATUAM M0 aucuumuinHe «CepBUCHAS
JESITEIIbHOCTh.

Ilepeuyenn pecypcoB MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn « UHTEepHETY,
HeO0XOAMMBIX /ISl OCBOEHHS AU CIUTIIHHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTEeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U AIICKTPOHHBIN KaTaJIor HAyIHOM
ouobmmnorexu CKDYVY;

4. www.window.edu.ru MadopmanmonHas cucrema «EnnHoe 0KHO ocTyma K
00pa3oBaTENLHBIM pecypcamy.

OKHO JIOCTYTIa K 00pa30BaTelIbHBIM pecypcamy.

IpakTuyeckoe 3ansaTHe 13. OCHOBBI 3aKOHOAATEILCTBA B chepe cepBUca

Heabr pabGorbi: (OpMUpPOBAHHE Y CTYIEHTOB MPEJCTaBICHHUS O COBPEMEHHOM COCTOSHUU
HOPMaTUBHOM MpaBoBOM 0a3bl, PEryJHUPYIOIIKUX OOIIECTBEHHBIE OTHOIICHUS B cepe cepBHuca,
npuoOpeTeHrne yMEHUIl M HaBBIKOB Pa0OThI C COBPEMEHHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH
aKTaMU, PEryJIUPYIOMIUX ASITETbHOCTh CEPBUCHBIX MPEANPUITUH.

dopma KOHTPOJIsI: cCoOece0BaHuE.

PaccmaTpuBaembie BONIpOChI
1. BzaumoneiicTBue CyOBEKTOB rocy1apCcTBEHHO-IIPABOBOW U CEPBUCHOI IEATETHLHOCTH.
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2. TIpoGnembl kauecTBa U O€30MACHOCTH YCIIYT.

Texnosorust padéoTsl
1. [Jarp ompeaeneHue yciayrd, MaTepuUalbHONW yclyrd (IPUBECTH TpU MpHUMeEpa,
otnuyaromuecs ot npuBeAEHHbIX B ['OCT P 50646-94), connaibHO-KyJIbTypHOU yCIyru
(mpuBecTH TpH npuMepa, orTaudarorrecs oT npuBeAEHHBIX B [OCT P 50646-94). Uem
OTJIMYAETCS BpEMsI 00CIIy)KMBaHUs OT BPEMEHU UCIIOJIHEHUS YCIYTH?
[TpuBectu nmpumep o0bEKTa CTAHJAPTU3ALMH B 00JIACTH CTaHAAPTU3ALUN YCIYT.
[TpuBectu npumep oObvekTa cepTudukanuu B chepe cepTuPUKALUIN yCIYT.
[IpoananusupoBaTh W KiaccupuUIUpoBaTh BUAbl yciuyr. [lpuBecT mnpumep rpymi
OJIHOPOJHBIX YCIIYT.
Onummre CymecTBYIOIINE TEXHUYECKUE JOKYMEHTBI Ha YCIIYTH.
Jlns BeIOpaHHOW Bamu cOIMANbHO-KYJIBTYPHOW YCIyTrd TNPUBEAUTE IMOKa3zaTenn e&
Ka4yecTBa U BO3MOXKHBIE METO/IbI OTIPEIeNICHHUS KaUyeCcTBa YCIYTH

H~own

oo

IlepeyeHb 0CHOBHOI1 JTUTEPATYPBI
1. Oxoruna, H.M. CepBucHas nesteapbHOCTh : yuyeOHoe mocobue / H.M. Oxotuna ;
TToBOIKCKHIT TOCYIapPCTBEHHBII TEXHONOTHUEeCK il yHUBepeuTeT. - Momkap-Ona : IIT'TY, 2016.
-116c.
IlepeyeHb 10NMOJHUTENbHOI JTUTEPATYPHI
1. PomanoBmu JK.A. CepBucHas JeSTEIBHOCTh [DIEKTPOHHBIA pecypc]: ydeOHHK/
Pomanosuu K.A., Kanaues C.JI.— Dnektpon. TekcroBsie nanubie.— M.: Jlamkos u K, 2015.—
284 ¢.— Pexxum nmoctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotto
2. Mantoxusn U.C. CepBucHast A€ITeTbHOCTb [ DIEKTPOHHBIN pecypc]: KOHCIEKT JeKIIU/
Mantoxun U.C.— OnexrpoH. TekcroBble naHHble.— Camapa: Camapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHblil yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, mo mapoJito
Ilepeyenn y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIHLHOH PadoThI 00y4al0IMXCs
10 AMCIHUIIIHHE
1. Meroanyeckue ykazaHUs MO OpraHU3alMd CaMOCTOATENbHOH pPabOThl CTYJIEHTOB IO
mucuuminHe «CepBUCHas AESITEbHOCTDY.
2. Meroauueckue yka3aHMd K HPAKTUYECKUM 3aHATUSAM NO aucuuiuinHe «CepBHCHas
JESITEIIBHOCTh.

Ilepeuenn pecypcoB MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « AHTEepHETY,
HeO0XOAMMBIX /ISl OCBOEHHS TN CIUTIIHHBI

1. http://biblioclub.ru ObC «YHuBepcurerckas 6ubIMoTeKa OHIANHY;

2. www.elibrary.ru Hayunast anexrponnast 6ubnuoreka e-library;

3. www.library.stavsu.ru DnexktponHas OMOIMOTEKA U DIICKTPOHHBIN KaTaJIor HayIHOM
ouobmmnoreku CKDYVY;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoe OKHO J0CTyIIA K
00pa3oBaTeNLHBIM pecypcamy.

IIpakTuyeckoe 3ansaTue 14. IlpaBoBoe peryjimpoBanue AesiTeJJbHOCTH NPEANPUATHI
ctepsl yeayr

Heab paGoTbl: 3aKpenuTb HABBIKM  pa3pelieHus KOH(MIMKTHBIX U JHOOBIX
HECTAaHJAPTHBIX CHUTYAllMii B CEPBHCHBIX OpraHU3aIMAX, OBJAAETh NpPUEMaMH OOIICHUS
WCIIOJTHUTEIS YCIYTHU C MOTPEOUTENIEM.

®opma KOHTPOJISA: cobeceoBaHuE.
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PaccmaTpuBaembie BONIPOCHI
Opranu3zanys NpeTeH3u0HHON paboThl B OTEIIE.
[Topsimok cocTaBiieHUs IPETEH3UU.
[TpaBuia opopmieHHs OTBETA HAa MIPETEH3UIO.
[Tpuemsl, npuMeHseMble AJ1s NPEAOTBPAIEHUS KOH(DIUKTHBIX CUTYaLUH.

NS

TexHoJiorusi padboTbl
1. B paboTaere B TOCTUHHUIIE MEHEIKEPOM CIY)KOBI MpHeMa rocteil. MeHemKep CITyKObI
perucTpalnuu U pa3MeIieHus rocTei JOKeH YMETh YIIPaBIsATh [IEPCOHATIOM B HECTaHIAPTHBIX
CUTYyaIusX, paboTaTh ¢ xKanodaMu U MPETEH3USIMH KIIMEHTOB, IPHHUMATD TI0 HUM PEIICHUS
2. Ha croiiky perucrpanuu u pa3MelieHus TOCTeH MocTymmia xaiaoba ot rocts Ilerpopoii
Enenbl AnekceeBHb Ha HEyOpaHHBIE IIOCIIC BbIE3/Ia MPEABIAYIINX TOCTEH NENEbHUIIBI.
CocTaBbTe MUCHMEHHBIN OTBET HA KaJI00y

IlepeyeHb 0CHOBHOI1 JTUTEPATYPBI
1. Oxoruna, H.M. CepBucHasi nestenbHOCTh : ydyeObHoe mocobue / H.M. Oxortuna ;
TT0BOJKCKHIT TOCYAaPCTBEHHbII TEXHOIOTHYECK il yHUBEpcuTeT. - Momxkap-Omna : IITTY, 2016,
-116c.
IlepedeHnb 10NMOJHUTENBbHOM JTUTEPATYPHI
1. PomanoBuu JXX.A. CepBuCHas JesSTENbHOCTh [DIEKTPOHHBIN pecypc]|: y4eOHHUK/
Pomanosuu XK. A., KanaueB C.JI.— OnextpoH. TekcroBbie nanupie.— M.: JlamkoB u K, 2015.—
284 c.— Pexum noctyna: http://www.iprbookshop.ru/52309.— 3BC «IPRbooks», 1o maposio
2. Manroxun W.C. CepBHUCHasI AeITEIBHOCTD [ DJIIEKTPOHHBIN pecypc|: KOHCIEKT JICKITHA/
Mantoxun U.C.— Onextpon. TekcroBesie nannsle.— Camapa: CamapCKuil rocynapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIH yHUBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1Mo mapoJiro
Ilepeuenn yueOHO-MeTOAMYECKOr0 00ecrieYeHUsl CAMOCTOATEIbLHOM PadoThl 00yUYaoIMXCst
10 JMCHUIIIMHE
1. Meronuyeckue ykazaHus [0 OpraHU3allMd CaMOCTOSITENIbHOM pabOThl CTYIEHTOB IO
aucuuiuinHe «CepBUCHAsS AESITEIBHOCTDY.
2. Meroguueckue yKa3aHHS K TPAKTUYECKUM 3aHATHSAM 1O aucuuiuimHe «CepBHCHas
JESATEIBHOCTB.

IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTu «AHTEepHETY,
HEeOOX0TUMBIX JIJIsl OCBOEHHSI TUCHUTIIHHbI

1. http://biblioclub.ru 3BC «YHuBepcuterckas OHOINOTEKA OHIIANHY;

2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiaunoreka e-library;

3. www.library.stavsu.ru DnekTpoHHas GHOIHOTEKa U JIEKTPOHHBIH KaTalIor HAyYHON
ouobmmorexu CKDY;

4. www.window.edu.ru MugpopmannonHas cucrema «EIiHOE OKHO TOCTYyIIa K
00pa3oBaTeIbHBIM pecypcamy.

IMpakTuyeckoe 3ansiTue 15. Kondgumkrel B chepe cepBuca

I_le.m, paﬁoTbIZ OBJIaZICTb OCHOBHBIMHU 3HAHUAMU O CHUCTEMC MCTOJOB H IIPUCMOB
6HaPOHpI/I}ITHOFO paspCiiCHuA IICUXOJIOTHICCKOTO KOH(I)J'II/IKTa.

®opma KOHTPOJIS: cobeceoBaHueE.
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PaccmaTpuBaeMbie BONPOCHI
1. KanoGel KIMEHTOB B TPOLECCE OCYUIECTBICHUS CEPBUCHOM  JI€ATEIbHOCTH.
Pexomengaiuu no pacCMOTPEHHIO KaI00 U MPETEH3UN KIIMEHTOB.
KoH(bANKTE 1 IyTH X pa3peleHus: B CEpBUCHOM J1eATEIbHOCTH.
3. TpebGoBanus K NpodeccuoHaTbHOMY OBEACHNUIO PAOOTHUKA CEPBUCHON OpraHU3aiuu

no

Texnosorust padboTsl

Pabora Hajg xeicom:

Onummre KOH(QIUKTHYIO CHUTYallMI0O HAa CEPBHCHOM MPEINPUATHH, B KOTOpoil Bbl mim
Bamu OGnu3kue npuHUManmM ydacTue. YKaKUTE€ CBOIO pojb B KOHQUIMKTE (IOTPEOHUTENb HIIN
pabOTHUK CEepBUCHOTO NpeAnpusaTrs). B Bamem oTuére 10MKHO OBITH OTPAXKEHO:

1. Ha3sBanue m MeCTOHAXOKIECHUE CEPBUCHOIO MPEANPHUATHS, OKa3blBAEMbIE UM YCIIyTU
(HauMeHOBaHHME YCIyrd, e€¢ kiaccuukanus - MaTepuajbHas WM COILHAJIbHO-KYJIbTYpHAs;
couuanpHas win IuiatHas). KoHTakTHas 30Ha M €€ oQopmieHHE Ha JaHHOM CEpPBUCHOM
npennpustus. [Ipuunna Bamero oOpaliieHust B CEpBUCHOE MPEATIPUSATHE;

2. IloBox Ju1st BO3HUKHOBEHMs KOH(uKTa. [IpnunHa koHpIMKTa (HEBBIIOJHEHNE 3aKa3a
B CPOK, HEKa4eCTBEHHOE MCIIOJIHEHUE YCIYTH; MIOBEJICHNE YYaCTHUKOB KOH(IINKTA, B TOM YHUCIIE
aHaJIu3 COOCTBEHHOTO MOBEJICHUS; y4acTHEe aIMUHUCTPATOPA);

3. Ucxon xoHpmukTa («noiaHas modena» OJHON M3 CTOPOH, KOMIIPOMUCCHOE PEIICHHE,
OCTQJIMCh «HA UCXOJHBIX MO3ULUAX», OblIA JIU CAeaHa OTMETKA B JKaJIOOHOM KHUIe CEpBUCHOTO
NPEANPUSITHS, COCTOSIIOCH JIW OoOpaieHue B cyn). HazoBure mpuMepHOe KOJIMYECTBO JIIOJIEH,
KpOME Y4YaCTHHUKOB CeMHHapa, KOTopbiM Bbl (Bamm Gnu3kue) pacckazaiau O IpOH30LIENIIEM
KOH(IIMKTE M UX PEAKIIUIO;

4. Bamm npemioXKeHUs CEPBUCHOMY MPEANPUATHIO [0 YCTPAHEHHUIO IOA0OHBIX
KOH(JIMKTHBIX CUTYaIHi B OydyIIeM.

IlepeyeHb 0CHOBHOI JTUTEPaTyPBbI
1. Oxoruna, H.M. CepBucHas nesreiabHOCTh : yuyeOHoe mocobue / H.M. Oxotuna ;
TTOBOJKCKHIT TOCYAaPCTBEHHbII TEXHOJIOTHUECK il yHUBEpcHTeT. - Momkap-Omna : IITTY, 2016.
-116c.
ITepedyeHnb 10NMOJHUTENBbHO JTUTEPATYPBHI
1. PomanoBuu JK.A. CepBucHas JesSTEIbHOCTh [DIEKTPOHHBIM pecypc]: yd4eOHMK/
Pomanosuu XK. A., KanaueB C.JI.— OnextpoH. TekcroBbie nanusie.— M.: JlamkoB u K, 2015.—
284 c.— Pexxum poctyna: http:// www.iprbookshop.ru/52309.— 3BbC «IPRbooks», mo napoito
2. Mantoxun U.C. CepBucHas 1eATeIbHOCTh [ DIEKTPOHHBIN PeCcypc|: KOHCIEKT JEKIIHiA/
Mantoxun U.C.— OnekrpoH. TekcroBble nanHble.— Camapa: CaMapCKuii rocyiapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIN yHUBepcuter, DbC ACB, 2014.— 64 c.— Pexum nocryma:
http://www.iprbookshop.ru/29794.— 3BC «IPRbooksy, 1Mo mapoJio
IlepeyeHb y4eOHO-METOAMYECKOI0 00eCIIeYeHUsI CAMOCTOATEIbHOM padoThl 00yUYarOLIUXCs
10 JMCHUILIMHE
1. Meronuyeckue ykazaHus MO OPraHU3alUU CaMOCTOSTENbHONW paboOThl CTYAECHTOB IO
aucuuminHe «CepBUCHAs AESITEIBHOCTDY.
2. Meronuveckne yKa3aHHs K MPAKTHYECKUM 3aHIATHAM IO auciuiuinHe «CepBUCHAS
JESATEIIBHOCTB.

IIepeyensb pecypcoB HHGPOPMALMOHHO-TEJICKOMMYHUKAUMOHHOU ceTH «AHTEepHeT»,
HEOOXO0MMBbIX /1151 OCBOEHHS U CIIUTIIHHBI
1. http://biblioclub.ru 35C «YHuBepcuterckas 6u0aMOTEKa OHIIANHY;
2. www.elibrary.ru Hay4unas snexkrponnas 6ubsiunoreka e-library;
3. www.library.stavsu.ru DnektporHas OMOIMOTEKa U IIEKTPOHHBIN KaTaJlor HAyYHOM
ouobmmorexu CKDYVY;
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4. www.window.edu.ru Madopmarmonnas cuctema «EquHOe OKHO J0CTYyIIA K
00pa3oBaTeILHBIM PeCypcam.

IIpakTuyeckoe 3ansitue 16. MeToabl ynpapieHus: KOHPJIMKTHBIMH CHTYalHsIMU B
OpraHu3anuu

Heab padorbi: HayduThCs dHPEKTUBHO YNPaABIATh KOHPIUKTHBIMU CUTYallMsIMH B IpOLIECCE
B3aUMOJICUCTBUS C KIIMEHTOM.

dopma KOHTPOJIsI: coOeceI0BaHHE.
PaccmaTpuBaemMblie BONMPOCHI

1. Tlpw4uHBI KOHGIMKTOB MEX1y paOOTHUKAMHU CEPBUCHBIX OPTaHU3AIUI U KIMCHTAMH.

Bunbl 1 ucxo/1bl KOH(IUKTOB.

3. Cmocobbl ycTpaHeHHs KOH(JIMKTOB (MCHOJb30BAaHUE HEUTpalu3yromeil ¢pasbl;
CIIOKOHHOE  TIOBEJCHHE;  IOCPETHHYECTBO  TPETBEr0  JIMIA;,  pa3belIWHEHHE
KOH(JIMKTYIOIIUX; CIIOCOOCTBOBAHHE CBOOOJHOMY Pa3BUTHIO KOH(IUKTA; ONEPATUBHOE
npeceyeHne KOH(INKTa).

N

Texnosorust padboTbl
[TpakTiueckast padota: momodpaTh TpU KOH(MIMKTHBIE CUTYyallMM U MPUMEHHUTH Pa3UyHbIC
MOJIENTN pa3penieHusi KOH(IIUKTA.
IlepeyeHb 0CHOBHOI1 JTUTEPATYPBI
1. Oxoruna, H.M. CepBucHas nesTenbHOCTh: ydeOHoe mocobue / H.M. OxoruHa ;
TToBOIKCKHIT TOCYIapPCTBEHHBII TEXHONOIHYECK il yHuBepeuTeT. - Momkap-Ona : IIT'TY, 2016.
-116c.
ITepedyenn 10NMOJHUTENBHOM JTUTEPATYPBI
1. PomanoBuu X.A. CepBucHas JeATENbHOCTh [DNEKTPOHHBIA pecypc|: ydyeOHMK/
PomanoBuu XK. A., KanayeB C.JI.— Dnekrpon. TekctoBslie nanHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexxum nmoctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotto
2. Mantoxusn U.C. CepBHUCHasI A€IT€TbHOCTb [ DNEKTPOHHBIN pecypc]: KOHCIEKT JeKIIUi/
Mantoxun U.C.— OnextpoH. TekcroBble naHHble.— Camapa: CaMapckuil rocynapCTBEHHBIN
apXUTEKTypHO-CcTpouTenbHbIil yHuBepcuter, 9bC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— 3bC «IPRbooksy, mo napoJio
Ilepeyennb y4eOHO-MeTOAMYECKOr0 00ecIeYeHUsI CAMOCTOATEIbLHOH PadoThI 00y4al0IMXCs
N0 JMCHUILINHE
1. Meroanyeckre yKazaHUs MO OpraHU3allld CaMOCTOATEIbHON pPabOThl CTYIEHTOB IO
mucuuminHe «CepBUCHas AESITETbHOCTDY.
2. Meronuueckrue yka3aHHs K MPAKTUYECKUM 3aHATUAM M0 aucuumiinHe «CepBUCHAS
JESITEIIBHOCTH.

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHETY,
HeO00XO0IMMBbIX /ISl 0CBOEHUS! TMCIUTIMHBI

1. http://biblioclub.ru 9bC «YHuBepcuTerckas 6MOIMOTEKa OHIANHY;

2. www.elibrary.ru Hayunas snexkrponnas oubiunoreka e-library;

3. www.library.stavsu.ru DnektponHas OMOIMOTEKA U IICKTPOHHBIN KaTaJIor HAyIHOM
ouobmnorexku CKDYV;

4. www.window.edu.ru Madopmarimonnas cuctema «EquHoOe OKHO J0CTyIA K
00pa3oBaTeNbHBIM PeCypcam.
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MUWHUCTEPCTBO HAYKHN U BBICIIETI'O OGPA3OBAHU S PD
OEJIEPAJIBHOE TOCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YUYPEXIEHUE BBICIIIEI'O OBPA3OBAHUA
«CEBEPO-KABKA3CKHWI ®EJIEPAJIBHBIA YHUBEPCUTET»
[Tsturopckuit unctutyt (punuan) CKOY

MeToanyeckue ykazaHus

JUIs1 00yYaroImMXCsl 0 OPTaHU3AIMHU U TIPOBEACHUIO CAaMOCTOSTEIbHON paboThI
o gucauiinae «CEPBUCHAS JEATEJIBHOCTb»
JUIs cTyieHToB HampasiieHus moaroToBku 43.03.03 I'ocTuHUYHOE /1€J10
HaIPaBJICHHOCTH (MpoduIib) Y npaBJjieHHe rOCTUHHYHbIM U CAHATOPHO-
KYPOPTHBIM OM3HECOM

IsaTuropck, 2026
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1. O01mme moJ0KeHUs

CamocrosarenbHass pabora — IulaHUpyeMass y4yeOHas, y4eOHO-HCCIIeoOBaTeNbCKasl,
HAy4YHO-UCCIIeIoBaTeNIbCcKasi paboTa CTY/ICHTOB, BBINIOJIHSIEMasi BO BHEAYAUTOPHOE (ayJUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOJUYECKOM pYKOBOJCTBE TIpemnojaBareis, HO 0e3 ero
HEMOCPEJICTBEHHOTO y4yacTHs (MpU YaCTUYHOM HEMOCPEJCTBEHHOM Y4YaCTHUHU MpernojaBaTels,
OCTaBJISIONIEM BEIIYIIYIO POJIb 32 PabOTOM CTYACHTOB).

CamocrostensHas padota crynentoB (CPC) B BY3e sBisiercst Ba)XHBIM BHJIOM Yy4EOHOM
U Hay4yHOM JesTenbHOCTH cryaeHTa. CamocrosArenbHas paboTa CTYAEHTOB  HIpaeT
3HAYUTENIbHYIO POJIb B PEUTUHIOBOM TEXHOJIOTHH O0YUECHHUS.

K 0CHOBHBIM BHJIaM CaMOCTOSITETILHON paOOTHI CTYIEHTOB OTHOCSTCSI:

— ¢opMupoBaHHE U YCBOGHHE COJAEpKaHMS KOHCIEKTa JieKuud Ha 0aze
PEKOMEH/IOBAaHHOM  JIKTOPOM  y4eOHOH  juTeparypsl, BKIO4Yas  MHGPOPMALUOHHBIE
00pasoBartelbHbIC PECYPCHI (AICKTPOHHBIC YUEOHUKH, JIEKTPOHHBIC ONOIMOTEKH | JIp.);

— HalMcaHUe JOKJIAJ0B;

— IIOJTOTOBKA K CEMHHApaM, MPAKTHYECKUM H Jab0paTOpHBIM paboTaM, ux 0(hOpMIICHHE;

— COCTaBJICHUE AaHHOTHUPOBAHHOT'O CIHMCKAa CTAaTell M3 COOTBETCTBYIOIIMX >KYPHAJOB IO
OTpacJisIM 3HaHHH (IIe1arorHYeCKUX, TICUXOJIOTUYECKUX, METOIMYECKUX U JIP.);

— BBINIOJIHEHHE y4eOHO-NCCIIEAOBATENILCKUX paboT, IPOCKTHAS AEIATEIbHOCTD;

— TOJrOTOBKAa MPAKTUYECKUX Pa3pabOTOK M PEKOMEHAALNN MO PEIICHUI0 MPOoOIeMHON
CUTYalluu;

— BBINIOJIHEHUE JIOMAIHUX 3aJaHUil B BHJI€ PELICHUs OTICJIbHBIX 33Jay, [POBEICHUS
TUTIOBBIX PACYETOB, PACUETHO-KOMIBIOTEPHBIX U HMHIWBUIYaJbHBIX pabOT MO OTIEIbHBIM
pazzenam cojiep>KaHus JUCIUIUINH U T.11.;

— KOMIBIOTEPHBIA TEKYIIUl CAMOKOHTPOJIb W KOHTPOJIb YCIIEBAEMOCTH Ha 0asze
3JIEKTPOHHBIX 00YUAIOIINUX U aTTECTYIOUINX TECTOB;

— BBITNIOJIHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKaX JUCIMILINH;

— BBINIOJIHEHHUE BBIMTYCKHON KBAaNU()PUKAMOHHONW pabOTHI U JIp.

Metoarka opraHu3alii CaMOCTOSITENIbHOW pabOThl CTYJIEHTOB 3aBHCHUT OT CTPYKTYpHI,
XapakTepa U OCOOEHHOCTEM H3ydaeMoll IUCIUIUIMHBI, 00beMa 4YacoB Ha €€ H3yueHue, BHUJa
3aJJaHUi ISl CaMOCTOSTENIbHOM PabOThl CTYIEHTOB, MHIMBHYalbHBIX KaueCTB CTYJEHTOB U
YCJIOBHM Y4EOHOMU IEeATETbHOCTH.

IIpoiecc opraHu3alMu CaMOCTOSTENbHOW paboOThl CTYIEHTOB BKJIIOYAeT B ce0s
CJIETYIOIINE ATAlbI:

— TIOArOTOBUTENBHBIA (OMpesaeseHrue Lenel, COCTaBIEHHUE NpPOTrpaMMbl, MOATOTOBKA
METOIMYECKOro 0OecredeH s, MoAroTOBKa 000PYJ0BaHHUS);

— OCHOBHOM (peanu3anus MporpaMMmbl, UCIOJIb30BaHUE NMPHEMOB MOUCKAa MH(OpPMAIHH,
YCBOEHHsI, NepepadOTKH, TNPUMEHEHUs, NepeAayd 3HaHuM, (UKCUpPOBAHHE pPE3yJIbTATOB,
camoopraHu3zalus mnporecca padoThl);

— 3aKJIIOYMTENbHBIN (OIIEHKa 3HAYMMOCTH U aHAJIU3 pe3ysbTaToB, UX CHCTEMaTHU3aLus,
onleHka 3(G(EeKTUBHOCTH TMporpaMMbl M TPUEMOB pabOThl, BBIBOJALI O HAaMpaBICHUIX
ONTUMU3ALNH TPYJA).
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2.10eab 1 32124 CAMOCTOSATEILHOM PA0OTHI

Benymas nens opranumsanuu u ocymectBieHus CPC coBmamaer ¢ nenbpio oOydeHus
CTy/IeHTa — ()OPMHPOBAHUE YHHUBEPCATbHBIX KOMITCTCHIINH.

[Tpu opranuzamuu CPC BaXHBIM U HEOOXOAUMBIM yCIOBHEM CTAHOBSTCS (DOPMHUPOBAHHE
YMEHHUSI CaMOCTOSITEIbHOW paboThl ISl TPUOOPETEHHsI 3HAHWW, HABBIKOB M BO3MOXXHOCTHU
OpraHu3aIy Y4eOHOW M HAy4HOU JesTeNbHOCTH. L{enbio caMoCTOsATeNbHON padOThI CTYICHTOB
SIBIISICTCS.  OBJIAJIcHHE (PyHIaMEHTAJIbHBIMH 3HAHHUSIMH, NPOPECCHOHAILHBIMU YMEHUSIMH |
HABBIKAMHU  JICATEIBHOCTH 1O TNPOPWI0, ONBITOM TBOPYECKOH, HCCIEIOBATEILCKON
NeSITETTHHOCTH. CamocrosTenpHass ~ paboTa  CTYIEHTOB  CIIOCOOCTBYET  pa3BUTHUIO
CaMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH M OPTaHW30BAHHOCTH, TBOPUYECKOTO MOJIX0a K PEIICHHUIO
po0sieM yueOHOTO U TPO(HEeCCHOHATBLHOTO YPOBHSI.

3agauamu CPC sBasitoTcs:

— cUCTeMaTH3alMs W  3aKpeIUIeHHE TIOJIYYCeHHBIX TEOPETUYECKHX 3HAHUH U
MPAKTUYECKUX YMEHUH CTYICHTOB;

— yruyOJIeHHe W pacuIMpeHUe TECOPETUYCCKUX 3HAHUIA;

— (dopMuUpOBaHHE YMEHHUI HCIIOJIB30BaTh HOPMATHBHYIO, IPABOBYIO, CIIPABOYHYIO
JOKYMEHTAIUIO M CIICIHATIBHYIO JINTEPATYPY;

— pa3BHUTHE TO3HABATCILHBIX CIOCOOHOCTEH M AKTUBHOCTH CTYJICHTOB: TBOPYECKOU
WHUIUATHBBI, CAMOCTOSTEIILHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH,

— (opMUpOBaHHE CaMOCTOSITEILHOCTH MBINUICHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILICHCTBOBAHUIO M CAaMOPEaIH3aIIHH;

— pa3BHUTHE UCCIICIOBATCILCKUX YMEHUI;

— UCIOJIb30BaHWE MaTepuana, COOPaHHOTO M IMOJIyYEHHOTO B XOJC CaMOCTOSTEIHHOU
paboTHI M JTAOOPATOPHBIX 3AHATHH.

IHopsi0K BHINOJIHEHUS CAMOCTOSATEIbHOM Pa00ThI CTYACHTOM

Memoouueckue pekomenoayuu no pabome ¢ yueOHoU Jumepamypou

ITpu pabote ¢ KHMro HEOOXOIUMO MOA0OpaTh JIUTEPATypy, HAYUUThCS MPABUIIBHO €€
YUTaTh, BECTH 3amucu. s moadopa aurepaTypsl B OMOIMOTEKE UCTIOIB3YIOTCS al()aBUTHBIN U
CUCTEMATUYECKUI KaTaJIOTH.

BaxHO MOMHUTB, YTO palMOHalIbHbIE HABBIKM PabOThl ¢ KHUIOM - 3TO Bcerja Oosbliast
DKOHOMHS BPEMEHH U CHUIL.

[IpaBuibHBIE  1O0OP Y4YEOHMKOB PEKOMEHAYETCS IpernojaBaTesieM, YHTAIOIIUM
JEeKIMOHHBIN Kypc. HeoOxoaumasi nutepaTypa MOXKET ObITh TakKe YKa3aHa B METOAMYECKHX
pa3paboTKax 1Mo JaHHOMY KYpCy.

N3yuas maTtepuan o yueOHMKY, CIEAyeT MEePEeXOIUTh K CIEAYIOIIEMY BOIPOCY TOJIBKO
1ocjie TPaBUIBHOTO YSACHEHHUS MpeIbIIyIlero, OMNHChiBas Ha Oymare BcE BBIKIAAKU U
BBIYUCIICHUS (B TOM YHUCIIE T€, KOTOpble B y4eOHUKE OIYLIEHbl MM Ha JIEKUUU JaHbl JJIs
CaMOCTOSITEIbHOTO BBIBOJIA).

[Tpu n3ydeHuu J000H AUCHUIITUHBI OOJBIIYIO U BXKHYIO POJIb UTPAET CaMOCTOSTENIbHAS
WHAMBHUAYyalIbHas paldoTa.

Ocoboe BHHMMaHHE cJelyeT OOpaTUTh Ha OIpeJelieHHe OCHOBHBIX IOHATHH Kypca.
CTyneHT NOKEeH MOApOOHO pa30upaTh MPUMEPHI, KOTOPHIC MOSICHSIIOT TaKHe OMpEAeNICHUs, U
yMETh CTPOMTH aHAJIOTMYHbIE MPHUMEPHl camocTosATeNbHO. HyXHO 1q00MBaTbCcs TOYHOTO
IpEJCTaBICHUsT O TOM, YTO H3ydaeub. [lone3HO cOCTaBisATh OMOpHbIE KOHCHEKTHI. [Ipu
U3y4eHHH MaTepHuaja 1o y4eOHMKY IMOJIE3HO B TeTpaau (Ha CHEelHaTbHO OTBEICHHBIX MOJISIX)
JOTIOHATH KOHCIIEKT JIeKIuil. TaM ke cienyeT OTMedaTb BOIPOCHI, BbIAEICHHBIE CTYICHTOM
JUIsl KOHCYJIBTAIlUU C IIPENOJAaBATEIIEM.
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BrIBOMIBI, TTOJTyYEeHHBIE B pe3yabTaTe U3YUYCHHS, PEKOMEHIYEeTCS B KOHCIICKTE BBIJCIATD,
YTOOBI OHU MPH MIEPEUYNTHIBAHUN 3aITHCEH JIyUIle 3alIOMHHAIHCh.

OneIT MOKAa3bIBaET, YTO MHOTHM CTYACHTaM IIOMOTAeT COCTABJICHHE JIUCTa OMOPHBIX
CUTHAJIOB, COJICPKAIIETO BaKHEUIIIME U HAMOOJIee YacTo YynoTpeossieMbie (OPMYIIbI U ITOHSTHS.
Takoil TUCT MOMOraeT 3alOMHUTH (OPMYJIbI, OCHOBHBIC TMOJIOKEHUS JICKIIHH, a TAKKE MOXKET
CIIY’)KUTh IMIOCTOSTHHBIM CIIPABOYHHUKOM JIJISI CTYICHTA.

UreHrne HAy9HOTO TEKCTa SIBISICTCS YacThIO TO3HABATENBHOW jAesTtenbHOocTH. Ee 1enp —
U3BJICUCHHE U3 TeKcTa HeoOXoquMoit nHdopMaru. OT TOro Ha CKOJIBKO OCO3HAHHA YUTAFOIIUM
coOCTBEHHAs BHYTPEHHSS YCTaHOBKA MpU OOpAIIEHUH K TEYATHOMY CIIOBY (HAWTH HYKHBIC
CBEJICHUS, YCBOUTh WH(POPMAIIUIO MOJHOCTHIO WM YaCTHYHO, KPUTUYECKU TPOAHATU3HPOBATH
MaTepuai U T.I1.) BO MHOI'OM 3aBUCHT 3()()eKTHBHOCTh OCYIIECTBISEMOTO JCHCTBUSI.

Brinensirotr uemuvipe ocnogHnble ycmanosKu 6 YmeHuu HAy4HO20 MeKCmd.

MH(OPMAIIMOHHO-TIONCKOBBIH (3a/1a4a — HAWTH, BELICTUTH HCKOMYIO HH(POPMAITHIO)

ycBauBaromas (yCWJIMsS YWTATEsl HANpaBiICHbl HAa TO, YTOOBI KAaK MOXKHO IIOJHEE
OCO3HATh W 3allOMHUTH KaK CaMU CBEICHHS H3JIaraeMbie aBTOPOM, TaK U BCIO JIOTHKY €ro
paccyxaeHUiA)

AQHAIMUTUKO-KPUTHUYECKAsT (YUTATENIb CTPEMHUTCS KPHUTHUYECKH OCMBICIUTL MaTepHall,
IPOAHAIM3UPOBAB €0, ONPEICIIUB CBOE OTHOILICHHUE K HEMY)

TBOpUYECKas (CO3[aeT y YMTATENs TOTOBHOCTh B TOM WJIM WHOM BHJC — KaK OTIPABHOM
NYHKT JJIS CBOUX PAcCyKICHHM, Kak 00pa3 Juis JCHCTBUS 110 aHAJIOTHH U T.II. — UCIOJIb30BATh
CYXJIEHUS aBTOpa, XOJ €ro MBICIEH, pe3yibTaT HaOJroAeHus, pa3paboTaHHYI0 METOIUKY,
JIOTIOJTHUTP WX, TIOJIBEPTHYTh HOBOM TPOBEPKE).

OchosHble 8U0bl CUCEMAUUPOBAHHOU 3ANUCU NPOYUMAHHO2O.!

AHHOTHpPOBaHME — TMIPENEIBHO KpPATKOE CBS3HOE OIMCAaHUE INPOCMOTPEHHOM WIH
IPOYUTAHHOMN KHUTH (CTaTbM), €€ COAEPIKAHUS, HCTOUHUKOB, XapakTepa U Ha3HAYCHMUSI,;
IInanupoBanue — KpaTkas JIOTMYECKas OpraHu3alus TEKCTa, PaCcKpbIBAIOIIas

COJIEpKaHUE U CTPYKTYPY HU3y4aeMOro Marepuania;

Te3upoBaHne — JTaKOHMYHOE BOCIPOM3BE/IEHHE OCHOBHBIX YTBEP)KIEHHUH aBTOpa 0€3
MpUBJICYEHUS (PAaKTUUECKOIO MaTepuara;

[{utnpoBaHue — TOCIOBHOE BBITMCHIBAHUE U3 TEKCTA BBIAECPIKEK, U3BJICUEHUH, Hauboee
CYIIECTBEHHO OTPAKAOUINX Ty WJIA HHYIO MBICIIb aBTOPA;

KoHcnektupoBaHne — KpaTkoe U IOCJIEIOBATEIbHOE M3JI0KEHHE COJIEPIKAHUSA
IIPOYNUTAHHOTO.

KoHcneKT — coXXHBIH c11ocod M3JI05KEeHUs COJIep KaHusl KHUTHU UM CTaThbH B JIOTMUYECKON
nocieaA0BaTelbHOCTH. KOHCTIEKT akKyMyIupyeT B ce0e Mpeaplayliue BUbl 3alUCH, TT03BOJISET
BCECTOPOHHE OXBAaTUTb COAEPKAHUE KHUTH, CTaTbU. [I03TOMY yMEHHME COCTABIIATH IUIAH, TE3UCHI,
JlenaTh BBIIMCKH U JPYTHE 3alMCH ONIPENEISET U TEXHOJIOTHUIO COCTABICHUS KOHCIIEKTA.

Memoouueckue pexomenoayuu no cOCMasieHu0 KOHCNeKma.

1. BaumaTenpbHO MPOYUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOMN JUTEPATYPE HETIOHSITHHIC
cioBa. [Ipu 3anucu He 3a0y/1bTe BBIHECTU CIIPABOYHBIE JTaHHBIE HA MOJIST KOHCIIEKTA.

2. Brigenure riaBHoe, cOCTaBbTE IIIAH.

3. Kpatko cdopmynupyiiTe OCHOBHBIE MOJIOKEHHSI TEKCTa, OTMEThTE ApPTyMEHTAIHIO
aBTOpA.

4. 3akOHCHEKTHpYHTe  MaTepuasl, 4YeTKo  cleays  MNyHKTam  IuiaHa. llpum
KOHCIIEKTUPOBAHUM CTapalTeCh BBIPA3UTh MBICIb CBOMMHU CIIOBAMH. 3aIlUCH CIEAYeT BECTH
YETKO, SICHO.

5. I'pamotHO 3amnuckiBaiite nuutathl. L{uTHpys, yduThIBaliTe JTaKOHUYHOCTH, 3HAYMMOCTh
MBICJIH.

B TekcTe KOHCIEKTa kKenarelIbHO IPUBOJNTH HE TOJIBKO TE€3UCHBIE MOJIOKEHUS, HO U UX
JokazarenbcTBa. [Ipu odopmileHMH KOHCIEKTa HEOOXOIUMO CTPEMHTHCS K €MKOCTH Ka)KIOro
npenioxkeHus. MpICTu aBTOpa KHUTH CJEAyeT u3JlaraTb KpaTKo, 3a00TICh O CTUjie U
BBIPA3UTEILHOCTH HAIMCAaHHOTO. YHCIIO TOTIOJHUTENBHBIX AJIEMEHTOB KOHCIIEKTA JIOJKHO OBITh
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JJOTUYCCKU O6OCHOB8.HHI:IM, 3alinucu JOJI?KHBI pacnpeaciIsATbLCA B OHpeﬂeHeHHOﬁ
MOCIIE0BATEIbHOCTH, OTBEYAIOIIEH JIOTMUECKON CTPYKType MmpousBeaeHus. s yrouHeHus u
JIOTIOJTHEHHUS HEOOXO0AUMO OCTABJIATh IMOJIS.

OBnazneHue HaBbIKAMU KOHCIIEKTHPOBAHHS TPeOyeT OT CTyAEHTa LeJeyCTPEeMIIEHHOCTH,
MOBCETHEBHOM CaMOCTOSATEIILHON PabOTHI.

Memoouueckue peKOMeH()auuu 10 N0O020MOBKe K npakmu4yecKum 3anaAmuAim

Jis  TOro 4YTroObl MPAKTHYECKHE 3aHATHS HPUHOCWIM MAaKCHUMAJIbHYI IOJb3Y,
HEO0OXOUMO IOMHMTbH, YTO YIPAKHEHUE M PELICHUE 3a7ad IPOBOAATCA IO BHIYMTAHHOMY Ha
JEKLMSIX MaTepuany U CBsI3aHbl, KaK MPaBWJIO, C AETalIbHBIM Pa300poM OTIENIBHBIX BOIPOCOB
JeKIMOHHOro Kypca. CreayeT NOAYEPKHYTh, 4YTO TOJBKO IIOCIE YCBOEHHUS JEKIHOHHOIO
MaTepuaia ¢ ONpPENIEeNIeHHON TOYKHM 3peHus (a MMEHHO C TOH, ¢ KOTOpPOM OH M3jaraercs Ha
JEKIHSIX) OH OyJeT 3aKperIsThes Ha TaOOpaTOPHBIX 3aHATHUAX KaK B Pe3yibTaTe 00CYXKICHUS U
aHajIu3a JIEKIMOHHOTO MaTepuaia, Tak U C MIOMOIIBIO PEelIeHHs IPOOJIEeMHBIX CUTYyallui, 3a1ad.
IIpu 3THX yCIIOBUAX CTYIEHT HE TOJBKO XOPOIIO YCBOUT Marepuail, HO U HAYYUTCS IPUMEHATH
€ro Ha MpaKTHKEe, a TaKKe INOJYYUT JOINOJHUTEIbHBIH CTUMYJ (M 3TO OYEHb BaXKHO) IS
AKTUBHOM NPOPabOTKH JIEKLIUH.

IIpu camoCTOATENBHOM PELICHUH 3aJjad HYKHO OOOCHOBBIBATH KX/l 3Tal peLIeHus,
UCXO0JIs U3 TEOPETUYECKUX IOJIOKEHUHN Kypca. Ecim CTyIeHT BUAUT HECKOJIBKO IyTEW PEIICHUS
npobaemsl (3a7au), TO HY)KHO CPaBHUTh UX U BBIOpaTh camblii panuoHainbHbIM. [lone3no no
Hayaja BBIUMCICHUIH COCTaBHTh KpATKUH IUIaH pemeHust mpoOneMsl (3amauu). Pernenue
npoOJeMHBIX 33/a4 WIM IPUMEPOB CleAyeT M3JlaraTh MoApoOHO, BBIYMCIIEHUS pacroiaratb B
CTPOrOM IIOPSAKE, OTHENAS BCIIOMOTATEIbHBIE BBIYMCICHUS OT OCHOBHBIX. Pemienus npu
HE00XO0IMMOCTH HY>KHO CONPOBOXK/JIaTh KOMMEHTAPHUSIMU, CXEMaMHU, YepPTeKaMU U PUCYHKaAMHU.

CnenyeT HNOMHHUTbH, YTO pELIEHUE KaXKIOW y4eOHOM 3ahauu JOJDKHO JOBOIMTHCS J10
OKOHYATEeJIbHOT0 JIOTHYECKOTO0 OTBETa, KOTOPOro TpedyeT YCIOBHE, U IO BO3MOXXHOCTU C
BbIBOJIOM. [lomyueHHBIN OTBET CieqyeT MPOBEPUTH CIIOCOOAMH, BBITEKAIOIIMMU M3 CYIIECTBA
naHHoM 3ajmaun. [lome3Ho Takke (ecau BO3MOMKHO) pellaThb HECKOJBKMMH CIIOCO0aMH |
CpPaBHUTH IIOJYYEHHbIE pe3yJbTaThl. PemieHue 3agad JaHHOIO THIIA HYXXHO IPOAODKATh J0
nproOpeTeHNs TBEP/IbIX HABBIKOB B UX PEIICHUH.

Memoouueckue pexomenoayuu no camonposepke 3HaHull

[Tocne n3yyeHUs: ONpeesIeHHON TEMBbI MO 3alUCsIM B KOHCIEKTE M Y4EOHHKY, a TaKxKe
pEIIEeHUsT TOCTAaTOYHOI'O KOJMYECTBA COOTBETCTBYIOLIMX 3a/Jau HA MPAKTUYECKUX 3aHATHIX U
CaMOCTOSITENIbHO CTYJEHTY PEKOMEHAYETCSl IPOBECTHM CaMOINPOBEPKY YCBOCHHBIX 3HAHUH,
OTBETHUB HAa KOHTPOJIBHBIE BOIIPOCHI 110 U3YYEHHOM TEME.

B ciyuae He0OX0AMMOCTH HYKHO €Ille pa3 BHUMATEJIbHO pa300paThCcsi B MaTepuae.

WNHorna HEXOCTAaTOYHOCTh YCBOEHHUS TOTO WJIM MHOTO BOIIPOCA BBICHSETCS TOJIBKO IPU
M3YYEHUHU JajbHeiero Mareprana. B aToM cioyyae Hajo BEpHYThCS Ha3aJl U IOBTOPUTH TJIOXO
YCBOEHHBIN Marepuall. BaxxHblli KpUTEpUIl YCBOEHHUS TEOPETHMUECKOIO MaTepuana — yMEHHE
OTBeuaTh Ha BOIIPOCHI JIJIsl cOOeceI0BaHUsI.

Bomnpoce! 115 codeceoBanust

ConuanbHble PEANOCHUIKH CEPBUCHON AESITEIBHOCTU

Posb cepBUCHOM AESITENTFHOCTH B COLIMATLHO-IKOHOMUYECKOM Pa3BUTHU CTPAHbI
CrtpyKTypa 1 BUJbl CEPBUCHOM AESITEIBHOCTU

CepBucHas 1€4TeIbHOCTh KaK MPOIIECC YI0BIECTBOPEHUS TOTpeOHOCTEH

VYcnyra kak cnenn(puyeckuil IpoIyKT CEpBUCHON AEATEIbHOCTH

OCHOBBI OpraHu3alyi CEPBUCHOMN NEATEIBHOCTH

Crienuduka okazaHus pa3IMyHbIX YCIYT B CEPBUCHOM NESTEILHOCTH
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.

32.
33.
34.

35.
36.
37.
38.

39.
40.

Opranuzanus o0CITy>KUBaHU TOTpeOUTENEH yCIIyT

Cnioco6sI 1 (hopMBI OpraHu3aIiy 00CITY)KMBAHUS OKa3aHUS yCIyT

OcHOBHBIE TIpaBUIIa OOCITY)KUBAaHUS HACEICHUS

KagecTBo yciyr u o0cinyxuBaHue

Kynbrypa o6cnykuBanus kak 0a30BbIi 3JIEMEHT KauecTBa OOCITYKHBAHUS

O heKTUBHOCTH CEPBUCHOM J1€ATEILHOCTH

DTHUKa U TICUXOJIOTUSI CEPBUCHOM EATETLHOCTH

OcobeHHocTy podeccHOHATBLHOIO MOBEACHUS B cepe cepBrca

Buap KOHQIMKTOB U CIOCOOBI UX pa3peIIeHUs

[TonsiTHE «yClIyra» U ee MEeCTO B CEPBUCHOM J1€ATEILHOCTH.

CrpykTypa chepsl yciyr

Knaccugukanuy THIIOB U BUJIOB YCIIYT.

ConmanbHbIe MPEINOChUTKA BOSHUKHOBEHHS U Pa3BUTHUS Cephl CepBuUCa.
[ToHsATHE «CEPBUCHOE OOLECTBOY.

Onpenenenne EHHOCTH YCITYTH.

Onpenenenue NoTpeOUTENLCKON Cpeaibl B chepe yCIyr.

KnmeHTsl cepbl yenyr u ux moTpedHOCTH.

KoHTakTHas 30Ha U €e XapaKTepUCTUKH.

@DaKTOpbI, BIUSIOMINE Ha TOKYATEIbCKOE TIOBEACHNE KIIMEHTOB CEephl YCIYT.
Pabora c sxano6amu motpeOuTenei ycuyr.

[Mpuntumne! 3¢ dexTuBHOrO pemeHns KOHPINKTHBIX CUTYAIHH.

OCHOBHBIE METO/IbI NIPEIOCTABICHUS YCIYT U (OPMBI OOCITYKUBAHMUSL.

Mertoap! onpeienieHus ToKa3aTee KayecTBa OKa3aHHs YCIYT.

Crpareruu co3/laHusi KOHKYPEHTHBIX IPEUMYILIECTB, OCHOBAHHBIX Ha BBICOKOM YPOBHE
00CITy)KMBaHUS.

Pa3paboTka u cozgaHue HOBBIX YCIIYT.

JKM3HEHHBIN UK YCIYTH.

[Toaxoap! K ONpeAEeICHUIO COJIEPKAHUS U BOCIIPUATHUS 1€JI0BOM STUKH U COLTUAIIHON
OTBETCTBEHHOCTH B c(hepe yCIyT.

[TpoGaembl MOPaTbHO-3TUYECKUX KAaueCTB PYKOBOIUTEIIS.

Oransl pazsutus chepsl yeayr B Poccun.

OTHKa ¥ NICUXOJIOTUS B3aUMOOTHOILIEHUH B TPY/IOBOM KOJUIEKTHBE U B OOLIEHUU C
norpedurenem

Crienuduka MEXJIMYHOCTHOTO OOIIEHNS PAOOTHUKOB CEPBUCHBIX OpraHU3aluil 1
noTpeOuTENeH B mporecce OKa3aHus yCIyTH.

OCHOBHBIE IICUXOJIOTHYECKUE MPUHLUIIBI B3AUMOOTHOIIEHUS C KIIUEHTOM.

CBOIBI M KOJIEKCHI KaK CPEJICTBA MIO3UTUBHOTO PErYIMPOBAHUS MPEATTPHHAMATEIHCKON
NeSITeIbHOCTH B cepe YCIyT.

Memoouueckue pekomenoayuu no HANUCAHUIO HAYYHBIX MEKCMO8 (00KA008, pedhepamos, rcce,
HayuHulx cmametl u m.o.)

Hepe;[ TEM, KaK MTPUCTYIHUTb K HAIIMCAHUIO HAYYHOI'O TCKCTA, BAXHO p8.306paTBC$I,
KaKOBa MCTHHHAA LCJIb BAallICrO0 HAYYHOI'O TCKCTA -

CBOH CHUJIbI U BPEMI.

Bo-niepBbIX, cHadana HYXHO ONpPENENUTHCA C WJEe HAy4dHOro TEKCTa, a JUIsl 3TOrO
HEOOXO/MMO HAay4HUThCS JHOO OTHOCHTBCA K pasHbIM SBICHHSAM U (DakTaM HECKOJIbKO
KPUTHYECKH (CBOSI MJed — KaK MHas TOYKa 3peHusi), MO0 HAYyYUTHCS YBIEKAThCS KAKUMHU-TO
U3BECTHBIMH HJIEIMH, KOTOpBIE HYXAAIOTCA B JI0paboTKe (Maess — Kak ONTUMHCTHYECKas
NO3MLIMA M HANpPaBICHHOCTh Ha JaJbHEHIIEe COBEPIICHCTBOBAHUE YK€ H3BECTHOro). Bo-

BTOPbIX, HAYUUTBHCA OPraHU30BLIBATH CBOC BPCMHI.
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[Tucatp crnenyer SICHO W TMOHATHO, CTAapasChb OCHOBHBIC IMOJIOKEHHS (OPMYIUPOBATH
YETKO M HEJABYCMBICIICHHO (4TOOBI M caMOMy TIOHSATHO OBLIO), a TakKXe CTPEeMsCh
CTPYKTYPUPOBATh CBOM TEKCT.

CucremaTuzanuss M aHalW3 U3YYEHHOH JHUTepaTypbl MO MpoOJeMe HUCCIIeTOBaHU
MO3BOJISIOT CTYJCHTY Halucarb padory.

PaGounit BapuaHT TekcTa JOKIaJa MPEAOCTABISIETCS PYKOBOAMTENO Ha IpoBepKy. Ha
OCHOBe palouero BapuaHTa TEKCTa PYKOBOJIUTENIb BMECT€ CO CTYACHTOM OOCYyXAaer
BO3MOXXHOCTH JI0pa0OTKH TEKCTa, ero oopmiieHue.

Cmpyxmypa doxnada:

— Bsenenne (He Oonee 3-4 crtpanwmil). Bo BBemeHuM HE00X0IMMO OOOCHOBATH BHIOOD
TEMBI, €€ aKTyaJIbHOCTh, OYEPTUTh 00JACTh MCCIEAOBAHM, OOBEKT MCCIEeIOBaHUS, OCHOBHBIE
LEJH U 33JJa41 UCCIIEIOBaHMUSI.

— OcCHOBHas 4acThb COCTOMT U3 2-3 pa3nenoB. B HUX pacKpbIBaeTcs CyTh HCCIIETyeMOMN
poOJIEMBI, IPOBOAUTCS 0030p MUPOBOI JIUTEPATYpbl M MCTOYHUKOB VIHTEpPHET MO MpeaMery
UCCIIEIOBaHMS, B KOTOPOM JaeTcs XapaKTepUCTUKa CTENEHH pa3pabOTaHHOCTU MPOOJIeMbI U
aBTOpCKasi aHAIMTUYECKas OIIEHKA OCHOBHBIX TEOPETUYECKHX IIOJXOIOB K €€ PEIICHHIO.
W3noxkeHne marepuaia HeE JIOJDKHO OTPAHUYUBATHCS JIMINb OIMNKCATENBHBIM MOAXOJIOM K
pacKpbeITHiO BBIOpaHHON TeMbl. OHO TaKXke OJDKHO COAEp)KaTh COOCTBEHHOE BHIICHHE
paccMaTpuBaeMoi MpoOIeMbl U U3JI0KEHHE COOCTBEHHOM TOYKHM 3PEHUS HAa BO3MOXKHBIE MYTH
€€ peLICHHUS.

— 3akmouenue (1-2 ctpanunel). B 3akiioueHun KpaTKo H3NIAraroTCsl HOCTHTHYTHIE MPU
M3Y4YEHHUHU MTPOOJIEMBI 1IeTTH, MIEPCIEKTUBBI PA3BUTHUS UCCIIETyEMOr0 BOIpoca

— Chucok HCIOJIb30BaHHOHN JITepaTyphl (He MeHblne 10 MCTOYHUKOB), B an(aBUTHOM
nopsiike, OQOPMIICHHBI B COOTBETCTBHM C MPHHATBIMH TpaBWiIaMH. B crmmcok
WCIIOJIb30BAHHOM  JUTEpaTypbl PEKOMEHAYETCS BKJIIOYATh pPAa0OTHl OTEUECTBEHHBIX H
3apyOeKHBIX aBTOPOB, B TOM YHCJIE CTaThH, ONYOJIMKOBAaHHBIE B HAYYHBIX JKypHaJlaX B TEUCHHUE
nocjeIHuX 3-X JeT U CChUIKU Ha pecypchl ceTh VIHTepHer.

— [lpunoxenue (mpu HEOOXOIUMOCTH).

Tpebosanus k oghopmnenuro:

— TEKCT C OJTHOM CTOPOHBI JIUCTA;

— mpudrt Times New Roman;

— Kerib wpudra 14;

— MEXCTpPOUHOE paccTosHue 1,5;

— MOoJs: CBepxy 2,5 cM, cHU3y — 2,5 cm, ciieBa - 3 cMm, crpasa 1,5 cMm;
— pedepar A0KEH OBITh PECTaBICH B COPOIIIOPOBAHHOM BH/IE.

Tlopsooxk 3auumul doknada:

Ha 3ammury noxmnana oTBoAuTCs 5-7 MUHYT BPEMEHH, B X0OJIe KOTOPOTO CTYACHT JOJKEH
MoKa3aTth CBOOOJHOE BIIAJICHUE MaTepUaloM IO 3asBIeHHOW Teme. [lpm 3ammre nokimama
MPUBETCTBYETCS MCIOIH30BaHUE MYIbTUMEIUA-TIPE3CHTAIIHH.

JIoknam OIEHWBAETCSl MO CIEAYIONUM KPUTEPHUSIM: COONIO/IeHHe TpeOOBaHUI K ero
0(pOPMIICHHIO; HEOOXOAUMOCTh M JIOCTATOYHOCTH JIJISi PACKPBHITHSI TEMbI MPUBEJICHHON B TEKCTE
JoKITaa WH(QOPMAIMY; YMEHHE CTYJCHTa CBOOOJHO M3JIaraTh OCHOBHBIC HJICH, OTPKCHHBIC B
JOKJIaJie; CIIOCOOHOCTh CTY/ACHTA MOHATH CYTh 33/laBa€MbIX IMPEMNoJiaBaTeIeM U COKYPCHUKAMU
BOIIPOCOB ¥ C(HOPMYJIUPOBATH TOYHBIC OTBETHI HA HUX.

Kpumepuu oyenxu:

Oyenka «omauyHo» BBICTABIISIETCS CTYJCHTY, €CIIA B JIOKJIAJE CTYACHT MCUEPITBIBAIOIIE,
MOCIIE0BATEIHHO, YETKO M JIOTHYECKH CTPOMHO M3JIaraeT MarepHual; cCBOOOTHO CIpaBIsSeTCs C
3aJjauaM#, BOTIPOCAMH W APYTMMH BUIAMH TPUMEHCHUs 3HAHWIA, UCTIONB3YeT U HAIHCaHUS

28



JIOKJIaJla COBPEMEHHbIE HAaydHble MaTepUaJIbl; AaHAIM3UPYET MOJYYCHHYI0 HWH(POPMALHIO;
IIPOSIBIIIET CAMOCTOATEIbHOCTD IIPY HAIIMCAaHUM JOKJIAa.

Oyenka «xopouio» BBICTABISETCA CTYAEHTY, €CIIM KaueCTBO BBIIOJHEHHS JOKJIaja
JI0OCTaTOYHO BBICOKOE. CTyIEHT TBEPO 3HAET MaTepuall, F(PaMOTHO U 110 CYIIECTBY U3JIaraer €ro,
HE JIONyCKasl CYIIECTBEHHBIX HETOUYHOCTEN B OTBETE HA BOMPOCHI 10 TEME JI0KJIA/1a.

Oyenka «y0oenemeopumenbHoy» BbBICTABISCTCA CTYICHTY, €CIM Marepuan JoKiaja
U3J1araeTcsd 4YacTU4HO, HO MPOOENbl HE HOCST CYIIECTBEHHOIO XapakTepa, CTYAEHT JOIYCKaeT
HETOYHOCTH M OHIMOKH IpH 3aILUTE AO0KJIA/Aa, AaeT HEAOCTATOUHO MpPaBUIIbHbIE (OPMYINPOBKH,
HaOJII0AAI0TCS. HAPYLIEHHUs] JIOTHYECKOM TOCIIE0BAaTEIbHOCTU B H3JI0KEHUH MaTepualla.

Oyenka «ney0o61emeopumenbHoy BBICTABIAETCS CTYIEHTY, €CIM OH HE IMOJIrOTOBUII
JIOKJIQJl WJIM JIOMYCTUJ CyllecTBeHHbIE OMmMOKU. CTyIEeHT HEYBEPEHHO H3JIaraeT MarepHall
JIOKJIaJia, HE OTBEYAET Ha BOIIPOCHI IIPENOIaBaTENs.

Tembl 3cce (pedepaToB, T0KJIAT0B, COOOIIEHUIT)

Ponb cepBUCHOM J€ATENBHOCTH B COLIMAIEHO-KOHOMHYECKOM )KM3HU CTPaHBbI.

dopmMupoBaHUE KOPIIOPATUBHOM KYJIbTYphI B c(epe cepBuca U Typu3Ma.

OcoOeHHOCTH OpraHU3aMy TOCIETIPOIAKHOTO 00CITYKUBAHHUSL.

ITpo6aembl ¥ TPYAHOCTH KIacCU(UKALIUU YCIYT U CEPBUCHOM eI TEIbHOCTH.

JKW3HEHHBIN IMKI YCIYTH U €r0 3HAYEHHUE JUIsl CEPBUCHOTO MPOU3BOJICTBA.

KynbTypa cepBrca Kak 4acTh KyJIbTYpbl 0OLIECTBA.

OCHOBEHI Opranu3anuu pabo4unx MeCT B MHIYCTPHUH MOJBI H KPACOTHI

TpaauumoHHbBIE U MHHOBALIMOHHBIE CITY>KObI CEpBHCa.

OcobeHHocTH Tpoliecca BHEAPEHUSI HHHOBALWK B chepy yCIIyT.

0. OTBETCTBEHHOCTb npeAnpuHUMaTesei 3a HapylleHue AHTHMOHOIOJIBHOTO
3aKOHOJIaTEIbCTBA.

11. Mepuanaaii3uHT Kak coBpeMeHHast hopMa poO3HUUHOW TOPTOBON YCIYTH.

12. BrnusiHue Hay9HO-TEXHHUYECKOTO Iporpecca Ha cepy YCiyr.

13. OcobeHHOCTH CErMEHTUPOBAHMSI BHYTPEHHET 0 OTPEOUTEIhCKOro pbiHKa Poccuu.

14. Ucnonb30BaHWe HOBBIX KOHLEMUUH B TOATOTOBKE MPO(PECCHOHAIBHBIX KaJApOB JUIs

UHIYCTPUH TypU3Ma.

15. PbIHOK MOPCKUX U PEYHBIX KPYU30B.

16. Ilytu pa3pemieHns KOHQIUKTOB B TYPUCTCKOM J1eATeNbHOCTH. MeXTyHapOIHbII OIBIT.

17. Ananus ponu TypUCTCKUX JECTHUHALMN B Pa3BUTUHN MEKIYHAPOJHOTO TypU3Ma.

18. Mcnonb30BaHNe HHHOBAIMOHHBIX KOHIEMIINUN B pa3BUTHH TYPUCTCKOTO PETHOHA.

19. T'ocTenpuUMCTBO KaK AJIEMEHT Ka4eCTBEHHOTO OOCITY)KUBAHHUSL.

20. CepBHCHas 1€ATEIBHOCTb IPU OKa3aHUU MH(POPMAITUOHHBIX YCIIYT.

Boo~NoORwNE

Memoouueckue pekomeudauuu 1O HOO20MOBKe K IK3AMEHAM

[IpoMexxyTouHas arrecTanus
[IpomexyTouHass arrecTamusi B ¢GopMe DIK3aMeHa NPeayCMaTpUBAeT IMPOBEACHUE
00s13aTeIbHON  DK3aMEHAlMOHHON mporenypsl W oreHuBaercs 40 Oammamu wu3  100.
[TonmoxxuTenpbHBIA OTBET CTyAEHTAa Ha DK3aMEHE OIEHUBAETCS PEHTHUHTOBBIMH OaljaMu B
muanazone oTr 20 g0 40 (20 < S, < 40), omenka Menbine 20 OaIOB cUHTaeTCS
HEY/I0BIIETBOPUTEIBHOM.
[IIkana cOOTBETCTBHS pEHTHHTOBOTO Oajia HK3aMeHa S5-0abHOM cucTeMe

PeliTHHTOBBIN 0ajlil M0 JUCIUTLINHE Orenka 1o 5-0amipHO# cucTemMe
35-40 OTnanuHO

28 — 34 Xoporio

20— 27 Y 10BAETBOPUTENHEHO
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HroroBast oreHka Mo JUCIUILIMHE, U3Y4aeMON B OJHOM CEMECTpE, OMPEIENSIeTCS IO
cymme 0anioB, HAOpaHHBIX 32 pa0OTy B TEUCHUE CEMECTpa, U 0aIOB, MOJYYCHHBIX TIPHU clladue
IK3aMEHa:

LlIxana nepecuema pelmune08020 6a1a NO OUCYUNTUHE
8 OYeHKY no 5-0annbHol cucmeme

Petimuneoswiii 6ann no oucyuniune Oyenka no 5-o6annvHotl cucmeme
88 — 100 Omauyrno

72— 87 Xopouto

53-71 Yooeremeopumenvro

<53 Heyoosenemseopumenvro

[TpomexxyTounast arrectanus B hopMe KypcoBOit paboThI (ITPOEKTa)
MaxkcuManbpHas cyMMa 0aJioB TIO KypcoBoi pabote (mpoekTy) ycranaBnuBaercs B 100
0aJUIOB ¥ MEPEBOUTCS B OIICHKY 110 5-0aJUIbHOM CUCTEME B COOTBETCTBHH CO IIKAJIOM:
Illxana coomeemcmeus peiumunco6020 6anna 5-6aiibHol cucmeme

PeliTuHroBbIN Oasa OrneHKa 1o 5-0allIbHOM chcTEMe
88 - 100 OTiauuHO

72— 87 Xopo1io

53-71 VY 10BIIE€TBOPUTEIIHHO

<53 HeynoBineTBOpUTENbHO

KoHTpoJib camocTosiTe/IbHOMH padoThI CTY/ICHTOB

KoHnTponb camocTosTenbHON paboThl IPOBOJUTCS MPENOIABATEIEM B AyAUTOPUH.
[IpenycMoTpeHsl cienyromue BUAbI KOHTPOJIS: coOeceloBaHME, OLEHKA BBIIOJHEHMS
JIOKJIa[ia ¥ €T0 MPE3CHTALUH.

Cnucok aureparypsl 1 Boinojnenusi CPC

IlepeyeHb OCHOBHOM JIUTEPATYPbI
1. Oxotuna, H.M. CepBucHas nestenbHOCTh : yueOHOe mocobue / H.M. Oxotuna ;
TToBOJKCKHIT TOCYIaPCTBEHHbII TEXHOIOTHYECKHi YHUBepcHTeT. - Momxkap-Omna : IIT'TY, 2016.
-116c.
IlepeyeHb 10MOTHUTENILHOH JTUTEPATYPbI
1. PomanoBuu X.A. CepBucHas JeATENbHOCTh [DNEKTPOHHBIA pecypc|: ydyeOHMK/
PomanoBuu XK. A., KanayeB C.JI.— Dnekrpon. TekctoBslie nanHbie.— M.: JlamkoB u K, 2015.—
284 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/52309.— DBC «IPRbooksy, mo mapotto
2. Mantoxun U.C. CepBHCHas IesTEIbHOCTD [ DNEKTPOHHBIN pecypc]: KOHCHEKT JIEKIU/
Manroxun U.C.— Onekrpon. TekcroBeie manHble.— Camapa: CamapCKuil roCyIapCTBEHHBIN
apXUTEKTypHO-CTpouTenbHbIi yHuBepcuter, ObC ACB, 2014.— 64 c.— Pexum nocrymna:
http://www.iprbookshop.ru/29794.— DBC «IPRbooks», mo mapomo Ilepeuenb y4eoHo-
MeTOAMYECKOro odecrnevyeHusi CAMOCTOAATEIbLHONH padoThl 00y4arouXcsl 0 JUCHUIIJIMHE
3. Meroanueckue yKa3aHWs IO OPTaHU3AIMHA CaMOCTOSTEIBHOH pPabOTHI CTYISHTOB IIO
mucuuruinHe «CepBHUCHAs 1EATEIIbHOCTDY.
4. Meroanueckue yKa3aHHMs K MPaKTUYECKUM 3aHATUSAM M0 aAucuuiinHe «CepBHcCHas
JESTEIBHOCTDY.
Ilepeyenb pecypcoB HMHPOPMANMOHHO-TEJEKOMMYHMKAIMOHHONH cetu «UHTEepHeT»,
He00XO0IMMBbIX /ISl 0CBOEHUSI TMCHUTIIMHbI
1. http://biblioclub.ru ObC «YHuBepcurterckas OMOINOTEKA OHIANHY;
2. www.elibrary.ru Hay4anas snekrponnas Oubnaunoreka e-library;
3. www.library.stavsu.ru DmexkTpoHHas OHOJHMOTEKA M DIIEKTPOHHBIA KaTajgor HaydHOR
ouobmmnorexku CKDOYV;
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4. www.window.edu.ru Hudopmainmonnass cucrema «EmuHOe OKHO JoCTyma K
00pa30BaTEeILHBIM PeCypcam.
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