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1. Heanb u 3a1a4m 0CBOCHH S JUCHUIIIMHBI (MOIYJIA)

Lenpto  OCBOGHHMS  OUCHUIUIMHBI  «YTpaBlI€HUE  KAueCTBOM B  HHIYCTPHUH
TOCTENIPUUMCTBAY SIBJISIETCS  (DOPMUPOBaHHE TPO(ECCUOHATBHBIX KOMIIETEHIIUH OyIyIiero
OakanmaBpa mo HampasiaeHuto mnoarotoBku 43.03.03 TocTmHWMYHOE AE0 HANpPaBICHHOCTH
(mpodmiib) «YTpaBiieHre TOCTHHUYHBIM H CAHATOPHO-KYPOPTHBIM OH3HECOM).

3aiayaMy OCBOCHHMSI TUCIUTUIMHBI SBJISIOTCS:

—  OCBOGHHUE OCHOBHBIX TIOHSATHH B 00J1aCTH yIPaBICHHS Ka4eCTBOM;

—  TMOHHMMaHHUE CIeU(PHUKH MpodeccHoHaTn3Ma pabOTHUKOB CEPBHUCA;

— YCBOGHHE CYIIHOCTH M OCHOBHBIX KAaTETOpPHIl yNpaBJICHHs] Kaue€CTBOM B COBPEMEHHOM
OpraHu3alluy;

— TIOHATHE W HANpaBJIEHUS KOHKYPEHTOCIIOCOOHOCTU MPENINpHUITHS B CHUCTEME KayecTBa,
OCBOGHHUE YIPABJICHYECKUX (YHKIIHMM, TEXHOJOTH U OU3HEC-TPOIIECCOB, YMEHUE PaOOTHUKOB
OPUEHTHPOBATHCS B YCIOBUSAX YaCTONW CMEHBI TEXHOJIOTHUH;

—  TOHSTUN CTAaHAAPTOB 0OCTY>KUBAHUS;

—  OCBOCHHE CTYJICHTaMH KPUTEPUEB CTAHIAPTOB.

2. MecTo ucuMIUIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

JuctunnuHa «YmpaBlieHHE KAa4yeCTBOM B WHIYCTPUM TOCTEIIPUMMCTBA» OTHOCUTCA K
00s13aTeIbHOM YacTH JUCIUILINH TOJITOTOBKU OaKajgaBpa 1o HarpasjeHuto moarotoBku 43.03.03
['octuaMaHOE neno. Ee ocBoeHne mpoucxoaut B 8 cemectpe.

3. [lepeyeHb IIAHHPYEMBIX Pe3yJIbTATOB OGYYEHHS IO JUCHMILIAHE (MOIYJII0), COOTHECEHHBIX €
TIJIAHUPYEMBIMH Pe3yJbTATAMM 0CBOEHHsI 00Pa30BaTeIbLHOI NPOrpaMMbl

Kon, hopmymnupoBka Kon, hopmynupoBka nHIMKATOpA [Inanupyemeble pe3yabTaThl
KOMIIETCHIIUU 00y4eHus o TUCIUIUINHE
(MomyII0), XapaKTEpU3YIOIINE
3TaItbl (POPMHUPOBAHUS
KOMIIETCHIIMH, HHANKATOPOB

YK-2 Crniocoben onpenensats | UJ-1  YK-2. ®opmynupyer uens | [Ipoektupyert, paspadbaTsiBaeT u

Kpyr 3aJad B  paMKax | IPOeKTa, OMNpEAeNsieT COBOKYITHOCTh | peaan3yeT MIPOEKTHI,
MOCTABIICHHOW  MeNM W | B3aMMOCBSI3aHHBIX 3aja4, | HaMmpaBJICHHbIE Ha pa3BHUTHE
BEIOUPATH ONTUMANTbHBIE | 00ECTIEUNBAIONINX €€ JOCTIDKEHHE W | OpraHu3alui cdepsl

CIoCcOOBl  MX  pEIISHUS, | ONPEACIsICT OXKUJAaeMbIe PEe3yJIbTaThl | TOCTCIPUUMCTBA
UCXOAs W3 JCUCTBYIOIIUX | PEIICHHs 33ad;

IIPaBOBBIX HopM, | U/JI-2  YK-2 PaspabareiBaer miax
UMEIOIIUXCS  PECYpCOB U | AEHCTBUM IS PELLEHUS 3a]a4 IPOEKTa,
OTpaHUYEHUH BBIOMpasl ONTHUMAIBHBIA CHOCOO WX

pellicHUs], UCXOAS W3 JICHCTBYIOLIMX
MPaBOBBIX HOPM M  HMMECIOIIMXCS
PECYPCOB M OIrpaHUYEHHUI;

na-3 VK-2 Ob6ecneunBaeT
BBITIOJTHEHUE TPOEKTa B COOTBETCTBUU
C YCTaHOBJICHHBIMH IIEJIIMH, CPOKaMHU
U 3aTpaTtaMu, UCXOJIS U3 IEHCTBYIOMINX

MIPaBOBBIX HOPM, AMEIOIINXCS

PECYpPCOB U OIpaHUYECHUM, B TOM YHCIIE

c HCIIOJIb30BAHUEM U POBBIX

WHCTPYMEHTOB.
OIIK-3. Cnocoben | UI-1 OIIK-3 OrmenuBaer kadecTBo | ObOecrneunBaet KayeCcTBO
obecreunBath  Tpebdyemoe | OKa3aHWs yCIIyT B chepe | oOCIyKHBaHHS u
Ka4eCTBO MPOIIECCOB | TOCTENPUUMCTBA M OOIIECTBEHHOTO | CTAHAAPTH3AIMH YCIYTr CQepsl
OKa3aHUs yCIyT B | IUTaHHA c y4eToM MHEHHS | TOCTEIIPUUMCTBA c
n30paHHOM chepe | moTpedbuTeneli W 3aWMHTEPECOBAHHBIX | UCIOJB30BAHHEM
npoeccCHoHaTbHON CTOPOH. KIIMEHTOOPUEHTHPOBAHHBIX
JIESATEIIbHOCTH TEXHOJIOTHIA




TIK-9. Cnocoben | MJI-2 TIK-9 ObGecrieunBaeT BHEIpPEHUE
CTaH/IapTOB U | o0CITy>)KUBaHUS

obecrieunth (QopMUpOBaHUE | pa3pabOTaHHBIX
u BHEJIPEHUE | PEerIaMeHTOB B
KOPIIOPAaTHBHBIX CTaHIAPTOB | IESATENHEHOCTD

W perIaMeHTOB Tipolecca | n30paHHOM MPodeCCHOHATLHOM cdepe

o0CTyKUBaHUS B
COOTBETCTBHUHU c
OTpPAC/ICBBIMUA CTaHIAPTAMH
cepBHca

Ob6ecnieunBaeT

Ka4y€CTBO
n

NPaKTUYECKYIO | CTaHJApTH3aLUU YCIyT chepbl

OpraHU3alliH | TOCTEIPUUMCTBA
HCII0JIb30BaHUEM
KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHH

C

4. O0beM y4eOHOM JUCHUIIMHBI (MOAYJIs) U

OPMBbI KOHTPOJIsA *

O0nem 3ansTHii: Beero: 3 3.e. 108 ak.u. 00, 300,

B aK. yacax B aK. yacax
KonTakTHasi pa6oTa: 42 10
Jlexmm/u3 HUX MpaKTHYECKas MMOATOTOBKA 18 4
JlaGopaTopHbIX pa0bOT/U3 HUX MPAKTHYECKAs - -
HOATOTOBKA
[TpakTHYIECKUX 3aHATHI/M3 HUX MPAKTHUCCKAs 2412 6/2
HOATOTOBKA
CamocrosiTeibHasi padoTa 66 98
DopMbl KOHTPOJIS

*  JlucuuminHa (MOJYyNb) MpeaycMaTpuBaeT NPUMEHEHHE DSJIEKTPOHHOTO OO0Yy4YeHHs,
JUCTAaHIIMOHHBIX 00pa30BaTENbHbIX TEXHOIOTHH (eciu unoe He yCmaHosieHo 0bpazoeamenbHbiM

cmanoapmom)




5. Coneprkanue TUCHUILTHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO0 TeMaM (pa3jiejiaM) ¢ yKa3aHHeM KOJIMYecTBa YacOB M BUI0B 3aHSATHIA

ouHas hopma

3a0uHas hopma

KonTakTHas pabota

oOydaronmxcs ¢

MIperoaaBareaeM /13 HAX
B (hopMe IPaKTUIECCKON

KonrakTHas pabora
00yyJarommxcs ¢
npenojaBaresieM /13

HUX B hopme
MPaKTHYECKON
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1. Tema 1. OcHOBHBIE MOHATHS YNPABJIEHUS KayecTBa VK-2 UJ1-1
YCJIyT. YK-2 UJ-2

CymHocts M ponb kauectBa. IIponecc ympasieHus VK-2 UJ-3 2 4 - 8 2 - - 10
KaueCcTBOM. DBOJIONUS  pabdOT 10  YIPaBICHUIO OIIK-3 -1
KaueCTBOM. IIK-9 -2

2. Tema 2. OcHOBHBIe KaTeropum kadecrBa. KauecTBo

Kak aOcomroTHag oOlleHKa. KadecTBO Kak CBOMCTBO §E§ gﬂ;;

npoayknun. KadecTBo Kak COOTBETCTBHE HAa3HAYCHUIO. VK2 I/Iﬁ 3 9 4 8 5 10
KadecTBO Kak cooTBeTCTBHE CTOMMOCTH. KauecTBo kak OIK-3 MJI-1
COOTBETCTBUE CTaHaapTamM. KadecTBO Kak CTEleHb TK-9 WJ1-2

YJIOBJIETBOPEHUS 3aIIPOCOB MOTPEOUTENCH.




Tema 3. OcHOBHbIE TPEOOBAHHUS K KAUeCTBY YCJIYT.
HcTounuku nHPOPMAIUH O COCTOSIHUU KAa4eCTBa yCIyT
u MIPOLIECCOB 00CTyKUBaHUSI. TpeGoBanus
HOPMAaTUBHBIX JOKYMCHTOB, YCTaHABJIMBAIOIIUX
METOJIbl U MOPAIOK KOHTPOJI KauecTBa TOCTHHHYHBIX
yeayr. Ilponenypsl pa3paOoTKu CUCTEM MEHEIKMEHTA
KauyecTBa U TPYJHOCTU BHEAPEHUS.

VK-2 UJ-1
VK-2 UJI-2
VK-2 UJ1-3
OIIK-3 WJI-1
TK-9 WJT-2

10

Tema 4. ®aKkTOpbI Ka4ecTBA YCJaYT.

MaTCpI/IaJ'ILHO - TEXHHUYCCKOC obecreyenne
MNpCaIpusaTus. HporpecanHaﬂ TCXHOJIOTHUA
O6CJ'IY)KI/IB3.HI/I$I. anaBneHI/Ie Ka4yCCTBOM

oOciyxuBaHusi. Pa3paboTka u BHEJpEHUE CTAHIIAPTOB
Ka4ecTBa.

VK-2 UJI-1
VK-2 UJ1-2
VK-2 UJ1-3
OI1K-3 UJI-1
TK-9 WJ1-2

10

Tema 5. [loka3aTe/in KauecTBa NMPeANPUSITHS
[ToTennuanpHOE (oxkumaemMoe) Ka4ecCTBO.
PeanuzoBanHOe M MOTPEOUTENILCKOE KAueCTBO YCIIYT.
[Torpeburtennckas oleHka kadecTBa yciyr. [lokazatenu
HAa3HAYCHUS M TOKA3aTeNN HAJICKHOCTU (COXPaHHOCTH)
KauyecTBa YCIYT.

VK-2 UJI-1
VK-2 UJI-2
VK-2 UJI-3
OIIK-3 WJI-1
TTK-9 WJT-2

10

Tema 6. Opranmsamusi  0e30maCHOCTM  HA
TPEINPHUATHSIX.

Cucrema  0€30MaCHOCTH  COBPEMEHHOM  (pUPMBI.
MeponpusiTuss  OpPraHMW3allMOHHOTO ~ XapakTepa IO
oOecnieueHn0 0€30MacHOCTU. 3aJaud MEPOINPUSATHI 1O
o0ecreyeHnIo 0e30MacHOCTH YCIYT.

VK-2 UJ-1
VK-2 UJ-2
VK-2 UJI-3
OIIK-3 WJI-1
TTK-9 WJT-2

12

Tema 7. OcHOBHblE TIOHATUA  TEXHUYECKOIO
peryJiMpoBaHUsl.

3aKOHOIaTeIIbHBIC OCHOBBI TEXHHYECKOTO
perynupoBanus. KoHTponb (Haa3op) 3a coOiroaeHneM
TpeOoBaHUIl  TexHUYeckux  permameHToB.  Llenwm,
MPHUHIIUIIBI, CYOBEKTOB TEXHUYECKOTO PETYINPOBAHMSI.

VK-2 UJI-1
VK-2 UJ1-2
YK-2 U/I-3
OIK-3 UJI-1
TTK-9 WJT-2

12




Tema 8. Texuuueckoe peryJupoBaHue ycJjayr VK-2 UJ1-1
OCHOBHBIE ~ TIOHSTHSI ~TEXHUYECKOTO  PETrYJIMPOBAHMUS. YK-2 U/I-2
[Ipennocbulku  CO3@HUSI  CUCTEMbl  TEXHUYECKOTO VK-2 U]1-3 2 2 6 - 12
perymupoBanusi B Poccuu.  OOBEKTHI  TEXHHYECKOTO OIIK-3 /-1
peryJIMpoBaHus. IIK-9 MJ1-2
Tema 9. MeToabl OLIEHKH KayecTBA YCJIYT. YK-2 UJ-1
Meton xkputnueckux ciuydae. Merox SERQUAL. VK-2 U]1-2
Merox SERVPERF. Meron INDSERV. Metox Kawo. YK-2 M]11-3 2 2/2 4 212 12
OIIK-3 UJI-1
TK-9 UJ-2
HNTOI'O 3a 8 cemectp 18 24 66 6 98
UTOI'O 18 24 66 6 98




6. @OH/ OIIEHOYHBIX CPEACTB MO JUCHUIIHHE (MOLYTI0)

®onp oneHouHbIX cpenctB (POC) no aucuurmmuHe (MOIyi0) Oa3upyercst Ha MepedHe
OCBaMBaeMbIX KOMIETEHUUN ¢ ykazaHuem HHAUKATOpoB. POC obecriedynBaeT OOBEKTHUBHBIN
KOHTPOJIb IOCTHM)KEHUS 3aINIAaHMPOBAHHBIX pe3ynabTaToB o0yuenus. @OC Bxitoyaer B celsi:

- ONMCaHue MOKa3aTeseil U KpUTEpPUEB OLICHUBAHUS KOMIIETCHLIUN Ha Pa3IUYHbIX 3Tarax
ux (popMHUpOBaHUS, ONTMCAHKE [ITKAJ OICHUBAHUS;

- METOJUYECKHEe MaTepUabl, OMPeIesIoNIre IPOoLeAyPbl OLIEHUBAHUS 3HAHUI, YMEHUH,
HAaBBIKOB ¥ (WJIM) OIBITa JEATEIHHOCTH, XapaKTEPHU3YIOMUX JTanbl  (OPMUPOBAHUS
KOMIETEHIIMH (BKJIIOYAIOTCS B METOJMYECKHE YKa3aHHUd [0 TeM BUIaM paboT, KOTOpbIe
MPEIyCMOTPEHB y4eOHBIM TIUIAHOM U MPEIyCMAaTPUBAIOT OLEHKY C(HOPMHPOBAHHOCTHU
KOMIIETEHIIH);

- TUTIOBBIC OIICHOYHBIE CPEJICTBA, HEOOXOAMMBIC JIJIsi OLIEHKH 3HAHWUW, YMEHUN H YPOBHS
c(hOpMHUPOBAHHOCTH KOMITETEHIIUH.

DOC sBnseTcs NPUIOKEHUEM K IaHHOM MporpaMMe AUCUMILIUHBL (MOYJIs).

7. MeToauveckne yKazaHus s 00y4aIOUIUXCS 10 OCBOEHHIO JUCIUIJIMHBI

[Tpuctynas x paboTe, KaXIblii CTYACHT NOJKEH MPUHUMATh BO BHUMAaHHE CIEAYIOIIUE
MIOJIO’KEHUS.

JucnunnuHa (MOAynab) TOCTpOEHA IO TEMaTUYeCKOMY NPHUHIMIY, Kaxaas Tema
MIPEJICTABISIET COOOM JIOTHYECKH 3aBEPIICHHBIN pa3/iei.

JleKIMOHHBI MaTepHuall TMOCBAIIEH PAaCCMOTPEHHMIO KIIIOUEBBIX, 0a30BBIX MOJOKEHUHN
KYpCOB W Ppa3bsCHEHHIO Y4YeOHBIX 3aJaHUl, BBIHOCHMBIX HAa CaMOCTOSITEIbHYIO paboTy
CTYJICHTOB.

[IpakTHyeckue 3aHATHS MPOBOAATCS C LENBIO 3aKPEIICHHUS YCBOCHHOW HH(MOpMAIHH,
OpuOOpeTeHUs] HABBIKOB €€ NPUMEHEHUsS TMPU pPElIeHUH MNPAKTHYECKUX 3aaad B
COOTBETCTBYIOIIEH IPEeIMETHON 00TIacTH.

CamocrosTenbHass paboTa CTYACHTOB HalpaBlieHa Ha CaMOCTOSITEIIbHOE H3y4yeHUe
JOTIOTHUTEIFHOTO MaTepHala, MOJATOTOBKY K MPAaKTHYECKHMM M JTa0OpaTOPHBIM 3aHATHUSM, a
TAK»X€ BBIITOJIHCHUA BCEX BUIOB CaMOCTOSITEITbHOM pa6OTBI.

Jlns  ycHemHoro OCBOEHHUS  JIUCHUIUIMHBI, HEOOXOJMMO BBIMOIHUTH BCE  BUJBI
CaMOCTOSITENIbHOM pabOThl, UCIIOJIB3YSl PEKOMEHIyeMbIe HCTOUHUKH HHPOPMAaIIUH.

8. YueOHO-MeTOANYECKOE U HH(POPMANIMOHHOE 00ecTiedyeHne TUCIIHTNTHHBI

8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEJNbHON JHUTEPaTypbl, HEOOXOAMMOM s
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

8.1.1. IlepeyeHb OCHOBHOM JIMTEPATYPHI:

1. Cenun, B.C. I'ocTuHMYHBINM Ou3HEC: KiIacCHU(pHUKALMs TOCTUHHULl U JAPYTUX CPEIACTB
pa3mertenus : yaeOHnoe nmocobue / B.C. Cenun, A.B. Jlenucenko. - M. : ®uHAHCHI U CTATHCTHKA,
2014. - 140 c.

8.1.2. IlepeyeHb JONMOTHUTEIBHOM JIUTEPATYPHI:

1. Pynenko JI.JI. CepBucHas AesITENbHOCTh [ DNEKTPOHHBIN pecypc] : yueOHoe mocodue /
JLJI. Pynenko. — DinekTpoH. TekcToBble AaHHble. — M. : [lamkoB u K, Aii [Iu Op Meaua, 2016.
— 208 c. — 978-5-394-01679-0. — Pexxum nocryma: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHONOTMU TOCTHHHYHOWM NEATENBHOCTH [DIEKTPOHHBIN pecypc] :
yuebHoe mocobue mnsa OaxamaBpoB / JL.JI. Pynenxo, H.II. OBuapenko, A.b. Koconmanos. —
DNeKTpoH. TeKCcToBbIe AaHHble. — M. : JlamkoB u K, Ait [Tu Op Menua, 2016. — 176 ¢. — 978-
5-394-02315-6. — Pesxxum noctymna: http://www.iprbookshop.ru/57230.html

8.2. IlepevyeHb y4yeOHO-METOAMYECKOr0 OOeCHEYEHUSI CAMOCTOATEJbHOH PadoThI
00y4aroIMXCcH M0 JUCUMUIITIMHE

1. MeTtonudeckue yKa3aHus MO BHITIOJHEHHIO MPAKTUYECKUX Pa0OT MO JUCIUILTHHE
«YmpaBieHHe KauyeCTBOM B MHIYCTPUU TOCTEIIPUUMCTBA» [UIsl CTYACHTOB HaIpaBlICHUS
noarotosku 43.03.03 ['octuHUYHOE [1€ITO.



2. Metoauueckue ykazaHHUs I OOYYaIOLIMXCS 1O OpraHM3aldd M MPOBEIECHUIO
CaMOCTOATENIFHOM  palbOThl 1O JUCHUIUIMHE «YTIPaBJICHHWE KAadeCTBOM B HHIYCTPUH
rOCTEPUMMCTBA» JJIsl CTYAEHTOB HampasiieHus: noarotoBku 43.03.03 I'octuHUYHOE [1€I10.

8.3. Ilepeuenb pecypcoB HMH(POPMANUOHHO-TEJEKOMMYHUKANMOHHON  CeTH
«AHTepHET», HEOOXOIMMBIX /IJIsl 0CBOEHHUS THCHUIIMHBI (MOTYJ151)

1. https://e.lanbook.com/ - DnekTporHO-O0MOIHOTEUHAs crcTema JIaHb;

2. http://biblioclub.ru/ - Dnekrponnas OubnMoTedHast cucTeMa «YHHBEPCUTETCKAs
oubamnoreka on-liney;

3. http://www.iprbookshop.ru/ - Dnexrponno-6ubnuoreunas cucrema [IPRbooks

9. llepeuenb MHGOPMATMOHHBIX TEXHOJIOTHIA, MCMOJIb3yeMBIX NMPH OCYLIECTBIECHUH
0o0pa30oBaTeJLHOIO TMpoLecca M0 JAUCHMIVIMHE (MOXYJK), BKJKWYasg Iepe4veHb
NMPOrpaMMHOr0 odecrnedeHus 1 HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

[lpy uTeHMM JEKIMA KCIOJB3YeTCs KOMIBIOTEpHAsT TEXHUKA, JEMOHCTPALUU
MPE3CHTAIMOHHBIX MYJIbTUMEINIHHBIX MaTepruaioB. Ha ceMUHApCKUX M IPAKTHUECKUX 3aHATHSIX
CTYACHTBI TPEICTABISIOT MPE3CHTALMU, IOJTOTOBICHHBIE HWMH B 4Yachl CaMOCTOSTEIbHON
paboTHI.

WNudpopmanoHHbIE CITPABOYHBIC CUCTEMBI:

NudopmannoHHO-ClIpaBoYHbIE U MH(GOPMAITMOHHO-TIPABOBBIC CUCTEMBI, HCIOJIb3YEMbIC
NIPU U3YYCHHUH JUCUIUTUINHBL:

1 | http://biblioclub.ru - DbC «Yuusepcuterckas 6u6nnoreka OHJIAH»

2 | http://www.iprbookshop.ru - D5CIPRbooks
[TporpamMmmHoe obecrieueHue:

1 | Onepanuonnas cuctema: Microsoft Windows 8: beccpounas munensus. orosop Ne 01-
sa/13 ot 25.02.2013.
2 | Onepammonnas cuctema: Microsoft Windows 10: bBeccpounas munensus. JloroBop No
544-21 ot 08.06.2021.
3 | basoseiii maker mporpamm Microsoft Office (Word, Excel, PowerPoint). Microsoft
Office Standard 2013: goroBop Ne 01-3a/13 ot 25.02.2013r., JIuneusust Microsoft Office
https://support.microsoft.com/ru-ru/lifecycle/search/16674

10. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOX0AMMOIi 1JIs1 OCYLEeCTBJIEHUSA
00pa30BaTebLHOI0 MPOLEcca MO0 JMCHUIIHHE (MOTYJII0)
Jlexumionnple |YueOHas aymauTopusi Ui TPOBEACHUS YYEOHBIX 3aHSITHM, OCHAIllEHHAs

3aHATHUS MYyJIbTHMEIUHHBIM ~ OOOpYIOBAaHMEM M  TEXHHYECKUMH  CPEICTBAMHU
oOy4eHwUs.

[IpakTuyeckue [YueOHas ayauToOpus Uil TPOBEACHUS Y4YeOHBIX 3aHSATHMA, OCHAIIICHHAS

3aHATHUS MYyJIbTUMEIMHHBIM ~ 00OpYJOBAHMEM ¥  TEXHHYECKHMMH  CpPEACTBAMHU
o0OyueHusl.

CamocrositenpHast |[[lomerieHue st CaMOCTOSITEIBHOW pabOThl OO0YJarolIuXcCsi OCHAIICHHOE

pabota KOMITBIOTEPHOM TEXHMKOM C BO3MOXKHOCTBIO TMOAKJIIOUEHUS K CETH
«/IHTEpHET» U BO3MOXXHOCTBIO JOCTYIA K AJIEKTPOHHOW MH(POPMAIIMOHHO-
00pa3oBaTeNpHON cpe/ie YHUBEPCUTETA

[IpakTuueckass |OcyriecTBisieTcsl B CTPYKTYPHBIX MOJIpa3AeNieHUusIX YHUBEpCUTETa U (WITH)
MOATOTOBKA  |B  OpPraHM3aIlMsIX, OCYIIECTBIAIOMUX  JEATENBHOCTh IO  MPOQIIIO
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONM MPOTpaMMBI, B TOM YHCIIE €€
CTPYKTYPHOM TOJpa3eieHIN




11. OcoOeHHOCTH OCBOEHHUSI AUCHHUILUIMHBI (MOAYJS) JUIAMH C OrPAHUYEHHBLIMH
BO3MO’KHOCTSIMHU 3/10POBbSI

OOydarouiMcss C  OTPAaHUYECHHBIMHA  BO3MOXKHOCTSIMH ~ 3/I0pPOBBSI  IIPEIOCTABIIAIOTCS
cHelnualibHble y4eOHUKH, YydyeOHble MOCOOMS M JUJAKTHUECKHE MaTepuajbl, ClelHaJbHbIe
TEXHUYECKHUE CPEJCTBa OOYyUEHHUS KOJUIEKTMBHOTO M WMHIMBHYaJIbHOTO IOJIB30BAHUS, YCIYTH
accUCTeHTa (IIOMOLIHHMKA), OKAa3bIBAIOUIEr0 OOyYaroImUMc HEOOXOAUMYI0 TEXHUYECKYIO
MIOMOIIIb, & TAKXKE YCIYTH CypAONEPEBOTIUKOB U TU(IOCYpAOTIEPEBOTIUKOB.

OcBoeHMe AUCHUIIIMHBL (MOYJIA) OOYYArOIIMMUCS C OTPAaHHMYEHHBIMH BO3MOKHOCTSIMU
3I0pPOBBSI MOXET OBITh OPraHU30BAaHO COBMECTHO C APYTUMH OOYyYaroIIMMHUCS, a TaKXke B
OTJIENbHBIX TPYIIax.

OcBoeHue AUCHUIUIMHBI (MOIYNs) OOYYAIOUIMMHCA C OIPAaHHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBbSl  OCYILIECTBIISIETCA C YYETOM OCOOCHHOCTEH  MCUXO(U3UYECKOTO Pa3BUTHSA,
WHMBUIYAIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3/IOPOBBSI.

B mensix JOCTYNHOCTM TOJy4YeHHs] BBICIIErOo 00pa3oBaHus 10 00pa3oBaTENbHOM
porpaMMe JIMIaMU ¢ OTPAaHHYECHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI IPH OCBOCHUH JTUCIIUTITHHBI
(Momyss) obecrieunBaeTcCs:

1) a7t U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBSI TIO 3PEHHUIO:

- TPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOUINI CTYAEHTY HEOOXOAUMYI0 TEXHHYECKYIO
IOMOIIlb C YYETOM WHIMBHIYaJIbHBIX OCOOCHHOCTEH (IOMOTaeT 3aHATh padodyee MecTo,
NepeIBUTaThCs, IPOYUTATh U OPOPMUTH 33J]aHHE, B TOM YHCIIE, 3aIHChIBAs MO/ JUKTOBKY),

- MACBMEHHBIC 3a/IaHUS, a4 TAK)KC HHCTPYKIIMH O TIOPSAKE X BBIOJHEHUS O()OpMIIIOTCS
YBEJIMUYEHHBIM HIpUPTOM,

- CIelHAJIbHBbIC YY€OHUKH, Y4eOHbIC MOCOOUSI M NUJIAKTUYECKHUE MaTepHasbl (MMEIoIne
KPYIHBIN Wpu(T Ui ayaunodaiinst),

- HHIUBUAYalIbHOE paBHOMEpPHOE ocBelleHne He meHee 300 ok,

- [pu HEOOXOIUMOCTH CTYACHTY JJs BBINOJHEHUSA 3aJaHUS  TPEAOCTABISETCS
YBEJIMYHBAIOLIEE YCTPOHCTBO;

2) 11 WL ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBbS TI0 CITYXY:

- TPUCYTCTBUE ACCUCTEHTA, OKA3BIBAIOUINI CTYACHTY HEOOXOJUMYI0 TEXHUYECKYIO
NOMOIIb C YYE€TOM WHIUBUAYAIbHBIX OCOOCHHOCTEH (moMoraer 3aHsATh pabodee MecCTo,
NepeBUTATHCS, TPOYUTATh U OPOPMUTH 33/I1aHKE, B TOM YHCJIIE, 3aUChIBas Ol AUKTOBKY),

- oOecrieynBaeTcsi HaJlMuMe 3BYKOYCHJIMBAIOUIEH  ammaparypbl — KOJUIEKTUBHOTO
MOJIb30BaHUsA, TPHU HEOOXOJMMOCTH OO0YydYaroIeMycsl MpPeJoCTaBIsSeTCs 3BYKOYCHUIHBAIOIIAs
anrmaparypa HHIUBUAYaTbHOTO TTOJIH30BAHUS;

- ol0ecrmeunBaeTcsi  HaJJIeXKAIIMMU  3BYKOBBIMU  CPEACTBAMU  BOCIPOU3BEACHUS
uH(popMaLnu;

3) A TUI] C OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0OPOBBSI, IMEIOIINX HAPYIIEHHS OMOPHO-
JBUTATEILHOTO armapara (B TOM YHCIE C TSOHKSIBIMU HApYIICHUSMHU JIBUTATEIBHBIX (DYHKIIHN
BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- MUCHbMEHHBIC 3aJ[aHHs BBIMOJHSAIOTCS HAa KOMIIBIOTEPE CO  CIICIUATU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM U HAIUKTOBBIBAIOTCS ACCHCTEHTY,

- TI0 KEJIAaHWIO CTYJICHTA 3aJ]aHUsI MOTYT BBITIOJHATHCS B yCTHOU (opMme.

12. Oco0eHHOCTH peau3aluuy TUCHHIJIMHBI ¢ MIPUMEHEHHEeM JTMCTAHIIHOHHBIX
o0pa3oBaTeIbHBIX TEXHOJOTHH M 3JICKTPOHHOI0 00y4eHUs1

Cormacno yactu 1 crateu 16 ®@enepanpHoro 3akoHa ot 29 mexadpst 2012 r. Ne 273-D3
«O06 obOpazoBanuu B Poccuiickoit @enepanun» MOJ 391eKMPOHHLIM 00yueHueM TOHUMACTCS
opraHu3aiys 00pa3oBaTeIbHON NESTEIBHOCTH C IPUMEHEHUEM coJieprKalielics B 0azax JTaHHBIX
U HUCHOJB3yeMOW Tpu  peanu3aluu  oO0pa3oBaTeNbHBIX HporpaMM  HHpOpMaluu U
obecrieunBarOMX €€ 00paboTKy WHGOPMAIIMOHHBIX TEXHOJOTHUH, TEXHHUYECKUX CPEICTB, a
TaKke HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTei, o0ecrneynBaomux mepeaadyy Io
JUHUSAM CBSI3U YKa3aHHOW HMH(OpMAaIUH, B3auMMOJEHCTBHE O0ydYalomUXCsl U TeIaroru4ecKux
pabotnukoB. Iloxg oOucmanyuonnvimu obpazosamenvHbiMu MEXHOIOSUAMY TIOHUMAIOTCS
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o0Opa3oBaTelbHbIC TEXHOJOTHH, peallu3yeMble B OCHOBHOM C NMPUMEHEHHEM WH(OPMAIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CETed MpH OIMOCPEJOBAHHOM (HAa pACCTOSHUHU) B3aUMOACHCTBUU
00yJaOIUXCsl U EAArOTUYECKUX paOOTHUKOB.

Peanu3zanust TMCHUIUIMHBI MOKET OBITh OCYIIECTBIIEHA C TPUMEHEHUEM JTMCTaHI[MOHHBIX
00pa30BaTEeNbHBIX TEXHOJIOTHA W JJIEKTPOHHOTO OOYYCHHS TIOJHOCTBIO WJIM YacTUYHO.
Komnonentst YMK npucnummnmbel  (pabovast mnporpamMma JUCHUIUIMHBI, OLEHOYHBIE U
METOJIUYECKHEe  MaTepuaibl, (QOpMBI  aTrTecTali), pealnu3yeMol C  IPUMEHECHHUEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUHN U 3JIEKTPOHHOTO 00YYEHHs, COIePKAT yKa3aHue
Ha WX UCTIOJb30BaHUE.

[Ipu opranuzanuu oOpa30BaTEIbHOM JESATENBHOCTH C MPUMEHEHUEM IUCTAaHI[MOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH U JJEKTPOHHOTO OOY4YeHHS MOTYT TNIPeIyCMaTpPUBAThHCS
ACUHXPOHHBIH W CHHXPOHHBIM CHOCOOBI OCYILIECTBICHUS B3aWMOJEWUCTBUS yYaCTHHUKOB
00pa30BaTeNbHBIX OTHOIICHUN MOCPEACTBOM HWH(POPMAIMOHHO-TEIIEKOMMYHHKAITMOHHON CeTH
«HTepHeTy.

[Ipn mpuMeHEHWW JMCTAHIIMOHHBIX OOpPA30BATEIBHBIX TEXHOJOTHH U JIIEKTPOHHOTO
oOydyeHHs B pacHUCaHUM MO JUCIHHUIUIMHE YKa3bIBAIOTCS: CHOCOOBI  OCYIIECTBICHUS
B3aMMOJICHCTBHSl YYaCTHUKOB OOPa30BATEIbHBIX OTHOIICHUH MOCPEICTBOM HH(DOPMAIIMOHHO-
TenekoMMmyHuKanmoHHon cetu «MurepHer» (BKC-Bupeokondepeniicpszp, T — anekTpoHHOE
TECTUPOBAHUE); CCBUIKU Ha 3JICKTPOHHYIO WH(POPMAIMOHHO-00pa3oBarenbHyto cpeny CKOVY, Ha
oOpa3oBaTenbHble TUIAT(GOPMBI U PECYPChl MHBIX OpraHU3aluii, K KOTOPHIM MPEJOCTaBISETCS
OTKPBITBIA JIOCTYIl 4Yepe3 WHGPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHeTY»; s
CUHXpPOHHOTO OOydYeHHusi - BpeMsl MPOBEACHUS OHJIAWH-3aHATUA U TpernojaBaTenu; s
ACMHXPOHHOTO O0YUYEHUS - aBTOPHI OHJIAIH-KYPCOB.

[Ipyn opranuzanuu OPOMEKYTOYHOM aTTecTalldd C NPUMEHEHUEM JUCTAaHIHMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHH M JJIEKTPOHHOTO OOYUYEHHUsS HCIOJB3YIOTCS MeToandeckue
PEKOMEHIAlMK [0 NPUMEHEHHUI0 TEXHHUYECKHX CPEJICTB, 00ECleYMBAIOUINX OOBEKTHBHOCTH
pe3yNbTaTOB MPHU MPOBEACHUH MPOMEXKYTOYHOM U TOCYJapCTBEHHOW MTOTOBOM aTTeCTallUd MO
o0pa3oBaTeNbHBIM IMMPOTPaMMaM  BBICHIETO O00pa3oBaHUs - MporpaMmaM OakajaBpHara,
mporpaMMaM CIelUainTeTa U MporpaMmaM MarucTpaTypbl ¢ MPUMEHEHHUEM JHCTaHIIMOHHBIX
obpazoBarenbHbix TexHoJoruk (Ilucemo MwunoOpHaku Poccum ot 07.12.2020 r. Ne MH-
19/1573-AH «O HanpaBiIeHUH METOAMYECKUX PEKOMEHIAIUITY).

Peanm3arust qTUCHMIUTUHBI ¢ MPUMEHEHUEM 3JICKTPOHHOTO OOYYEHUS M JTUCTAaHITMOHHBIX
00pa3oBaTeNbHBIX  TEXHOJOTHI  OCYIIECTBISETCS C  HCIOJIB30BAHUEM  DJIEKTPOHHOU
nHpopmanmoHHo-00pazoBaTebHOM cpeapl CKDY, k koTopoii obecrnedeH JoCTyI 00y4Jaronuxcst
yepe3 MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «VHTepHeT», WM C HCIOJIb30BaHHUEM
PECYpCOB HHBIX OpTaHWU3alWK, B TOM YHCJE IDIATPOPM, MPETOCTABISIONIUX CEPBUCHI IS
NPOBE/ICHUS BUICOKOH(EPEHIIHIA, OHIalH-BCTpEY U AUCTaHIIMOHHOTO 00y4eHus (Bigbluebutton,
Microsoft Teams, a Takke C WCIIOIL30BAHMEM BO3MOKHOCTEH CONMAIBHBIX CETEH JId
OCYIIECTBIICHUSI KOMMYHHUKAINH 00YJaIOIIUXCS U MPENOIaBaTENeH.

Y4eOHO-MeTOIMYeCKOe OOeCTieueHrue AWCIMILIAHBL, Pealu3yeMold ¢ MPUMCHEHHEM
AIIEKTPOHHOTO OOY4YeHHMs] M JAUCTAHIIMOHHBIX O0pa30BaTENbHBIX TEXHOJOTHIA, BKIIOYAET
MIPEJICTABJICHHBIC B JJICKTPOHHOM BHJIC pa0OdYyl0 MPOrpaMMy, Y4eOHO-METOJIHYECKUE MOCOOus
WIH KypC JEKIUWA, METOJAMYECKHE YKa3aHWs K BBIIOJHEHUIO DPA3IUYHBIX BUIOB YueOHOU
JEATSIIBHOCTH ~ OOyJaromuXcsl, MPEAYCMOTPEHHBIX JUCHHMILUIMHOW, W MpodYne ydeOHO-
METOUYECKIE MaTepHallbl, pa3MeIIeHHbIE B HHPOPMAIIMOHHO-00pa3oBarenbHoi cpene CKDY.
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