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Paznen 1. O0miue cBeieHusi 0 Typusme
IIpakTnyeckas padora Nel
Tema 1.1. UcTopus Typuszma
Lesas padoTsl: PazBuTre yMeHHsS TOBOPUTH Ha OCHOBE NMPOYUTAHHOTO, (POPMUPOBAHHE JIEKCHUECKUX H
rpaMMaTHYECKUX HaBBIKOB YTEHUS U TOBOPEHUS.
Xon pa6oTsl: V3yueHne HOBOro JIEKCUUECKOTro MaTepuana. YTeHue u nepeBoji TeKCTa.

THE HISTORY OF TOURISM
1. Answer the questions.
When do you think people started travelling?
Who were the first travellers, in your opinion?
Do you know the famous travellers?
What organisation promotes tourism throughout the world?
What can you say about the development of tourism in Russia?

2. Read and translate the text.

People have always had a need to travel, be it to explore and discover new lands or for our own
enjoyment. Tourism covers precisely the latter.

People started travelling long ago. The first travellers were nomads and pilgrims, merchants and
traders. They travelled along rivers, lakes and seas. The first travellers used simple means of travelling:
boats and ferries on the water and camels in the desert.

But tourism had to wait for the civilization of ancient Greece before it really got moving. The
Olympic games of 776 BC were the first international event, with people travelling from many countries
to watch and take part. Gradually, more and more people caught the travel bug.

We can trace the origin of the modern concept of tourism back to the 17th century, when young
nobles from western and northern European countries made what was called the Grand Tour: a trip
around Europe (usually covering France, Germany, Italy and Greece) with the main purpose of soaking
up history, art and cultural heritage. It was considered a perfect way to be educated.

By the 18th century, this custom was widespread among wealthier classes and it spread to other
parts of the world, such as America. Similarly, religious pilgrimages that were already popular during
the Middle Ages continued during this period.

The Industrial Revolution, which began in the second half of the 18th century, produced a major
economic, social and technological transformation that would spread to the rest of the world. As a result
of these changes, there was an exodus from rural regions to growing big cities, which needed labour for
the new industry.

Therefore, new social classes appeared. Developments in transport were also key. The
improvements in freight and passenger transport contributed to the birth of leisure, new forms of
entertainment and travel. People travelled mainly by train, taking advantage of the fact that railway
networks connected the destinations in Europe and other parts of the world.

The 19th century saw the creation of the first travel agencies. One of the pioneers was Thomas
Cook & Son, which was the first to offer excursions and holidays for groups, which included transport,
accommodation and food tickets, thus making costs cheaper. This would be the origin of what we now
know as package holidays.

In the first half of the 20th century, the tourism industry continued to grow thanks to the mass
production of buses and cars. Coastal tourism began to gain importance and, after World War II, the
Mediterranean coast quickly grew in popularity. Also, improvements in air transport (charter flights) as
well as progress in labour legislation and a growth in social welfare led to a boom in tourism.

The tourism sector suffered a recession during the 1970s, mainly due to the energy crisis, leading
to lower costs and prices. That's when mass tourism emerged. Travelling went from being something
only for an exclusive group to become a leisure activity within the reach of many.

3. Answer the questions.
Who were the first travellers and what means of travelling did they use?
When did tourism start?



3. Why did travel grow and develop?

4. What were the new means of traveling in the 19" century?

5. What kind of transportation emerged in the 20" century?

IIpakTnyeckas padora Ne2
Tema 1.2. Mectoumenust

Iean padorei: M3yyeHrne HOBOro rpaMMaTH4ECKOrO0 MaTepHuasa, yMEHUE HUCIIOJIb30BaTh MTOJIyYEHHBIC
3HaHUS B Pa3rOBOPHOM peuu;
Xox padorsl: M3ydyeHne HOBOro rpaMMaTHYECKOr0 MaTeprana. BeIloHEHHE yITPa)KHEHUH.

MecTonMeHnne - 3TO 4acTh PEYH, yIMOTpeOisieMas B MPEUIOKEHUH BMECTO CYMICCTBUTEIBHOTO WIIH
MPWIAraTeIbHOro, PekKe - Hapeuns. MecToOMMeHNEe He Ha3bIBaeT JIUIO, MPU3HAK WINA TIPEIMET, a JIUIIh
aZipecyeTr Hac K Hemy (yke ynomsiHyTomy panee): Ann asked Peter a question. He answered her. Anna
3anana [lere Boripoc. OH OTBETHUI €il.

JIHUHEE, MNPUTARATEILRHRE M BOSBPATHO-YCHIMTEINLHHE MECTOMMEHHMA
JHCITO JIHITO JHYHEE MECTOMMEHMHA NIEFHMTHARATEILHEE BOSBPATHO-
MECTOMMEHMA ¥YCHIMTEIEHRE
: ME C TOMME HMA *
HMEHMTE JIEHE DEEEXTHEA DCHOBHAR AECONETEAR =
[NANEE OAIEE SOPME SEOPMA™
1-e I me ;ﬁ”f MY o mine myself
o ¥ou rm. ¥ou r=fa, your
“ B refs TEoH, Bam - yuu::self
Ex. @ e he ox | BiMero, | psgo his himself
(=, B.} ey
J
. :,_} she cna | her s, = | her == hers herself
J—e it cHo. it =ro, its emo, : .
(HeomyI. ) oH, oHS say, =2, =F == its itself
1-e We o u’ﬂ::’:’ OUr mam ours ourselves
Mu. u§ 2-e you =z Yﬂ'l;laiaﬂ, YOur s:m  Yyours |yourselves
3-s they oux the}’:‘ — thﬁ;"r theirzs | themselves

* AOcoaoTHass (opMa NPHUTSKATEILHBIX MECTOMMEHMIi IIePEBOJNTCS TaK K€, KaK M OCHOBHAs, U
YIOTPEOISIETCS BMECTO OIMPEAEIIeMOro CYIIECTBUTEILHOTO BO n30exkanune nopropenust: This is her pen

and this is mine. 9To ee py4ka, a ’TO MOs.

** Bo3BpaTHO-yCHJINTEIbHbIE MECTOMMEHHUsI B 3aBHCHMOCTH OT 4YHCIAa M pOJa TMEPEBOAATCS: caM,
cama, caMo (€IMHCTBEHHOE YHCJI0), CaMH, CaMUX (MHOXKECTBEHHOE YHCII0), ce0s1, ceOe (€IMHCTBEHHOE H
MHO>KECTBEHHOE YHCIIO) U T. II.



Exercises
1. Ilepenenaiite npemioxenus mo oopasiy: This is your house - This house is yours.

1. This is my life - ... ;

2. This is his watch - ... ;

3. That's our money - ... ;

4. This is her plan - ... ;

5. These are their clothes - ... ;
6. Is this your land? - ... ;

7. These aren't her children - ... .

2. BcraBbTe B MPOMYCKH NMpaBUIBHBIE TPUTSKATEIBHBIE MECTOMMEHUS, BBIOUPAst MEXy OCHOBHBIMU U
a0CoMIOTHBIMU (hOpMaMu:

1. ... (you) friends are very nice;

2. Is that ... (she) hotel?

3. ... (I) country is bigger than ... (you);

4. This car isn't ... (they);

5. ... (he) mother is a teacher and (she) is a judge;

6. Where is ... (they) restaurant?

7. How many people are there in ... (you) city? - About two million and in ... (you)?
8. I'm going to visit a friend of ... (I) tomorrow;

9. These are not ... (you) shoes. Those are ... (you).

3. IlepeBeauTte npeIOKEHUST HA AHTJIMUCKUHN SI3BIK:

1. Hamra mammna GoJbIle Ballew;

2. T'ne ero pogutenu? A e€?

3. DTa cyMKa He Mo,

4. Mo# KOHb CHJIbHEIH, a TBOH CJ1a0BIi;

5. Ham oTmyck HaunHaeTcs B ceHTs0pe, a ux?

6. O1o TBO#A manka? - Jla, oTa mamnka Mos;

7. Bamm nenyuika u 6a0yiika ctapble, a Halllkd MOJIOJBIE;
8. Moii TenedoH ciomaH, MOTY s B3ATh TBOM?

9. Ceituac st pa3roBapuBar0 ¢ OJJHUM CBOUM TOBAPHILIEM;
10. Moii oTens HaXOOUTCS Ha IUISKE, @ KaK HACUET TBOETO?

4. BeiOepute npaBuiibHY10 (HOpMy yKazaTeIbHbIX MECTOMMEHUM:

. (That, this) is our house and (that, this) is theirs.

. (This, these) are books.

. (This, these) is a red ball and (this, that) is a yellow ball.

. (That, these) is a cat and (those, this) are mice.

. I like (this, these) flowers!

. (That, those) pictures are very beautiful.

. They live in (these, this) country.

. Beibepure npaBuinbHy0 GOpMy BO3BpAaTHBIX MECTOMMEHUI:

N 3NN B WK —

. I do my homework all by (himself, herself, myself).

. They plan their vacation (ourselves, myself, themselves).

. We are going to the sea (themselves, himself, ourselves).

. My dad built this house (himself, herself, ourselves).

. This dog found (herself, himself, itself) a place under the bench.

. Yesterday she had a birthday. She bought (herself, itself, ourselves) earrings as a present.

NN B W -
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7. You should plan your life (yourself, himself, yourselves).
6. 3amoTHUTE IPOIYCKHU MOAXOIAIIMMH MECTOMMEHUSIMH B OOBEKTHOM ITaJIeKe:

My husband and I are very lucky. We have many close friends in this city, and they are all interesting
people.

Our friend Andrew is a scientist. We see (1) when he isn't busy in his laboratory. When we get
together with (2) , he always tells (3) about his new experiments. Andrew is a very close
friend. We like (4) very much.

Our friend Maggie is an actress. We see (5) , When she isn't making a movie in Hollywood.
When we get together with (6) , she always tells (7) about her life in Hollywood.
Maggie is a very close friend. We like (8) very much.

Our friends Bobby and Marlin are journalists. We see (9) ,when they are not traveling around the
world. When we get together with (10) , they always tell (11) about their meetings with

famous people. Bobby and Marlin are very close friends. We like (12) very much.

7. 3anonHHUTE MMPOIIYCKHU IMOAXOAAIINMHA MCCTOMMCHUAMM:

Jack is hungry. Bring a sandwich.

Ann is ill. Take these flowers.

Fred and Jane are in the country. Write a letter.
I am thirsty. Bring a bottle of Coca-Cola.
Jimmy is in class. Give this book.

The children are hungry. Bring these red apples.
Alan is at home. Ask to come to the yard.

We are at table. Give tea and cakes.

IpakTnyeckas padora Ne3

Tema 1.3. Typusm: onpezneneHue Typusma 1 MOHSITHE TYPUCT
Lean padorei: M3yueHrne HOBOrO JEKCUYECKOIO MaTepuasa, yMEHUE UCII0JIb30BaTh [10JIyYEHHbIE
3HaHUS B Pa3rOBOPHOI peyn;
Xon pa6orsl: 3ydyeHne HOBOTo JIEKCMUECKOr0 MaTepuraia. BollonHeHne yrpaxHeHUH.

1. Read and translate the text
Vocabulary
1 expenditures — pacxo/ibl
2 to exceed — mpeBBIIIATH
3 to spring up — BO3HHKATh, MOSBISATHCS
4 accurate — IpaBUWIHHBIN, TOYHBIN
5 excursionist — TYpUCT, SKCKYPCaHT
6 in accord with — B COOTBETCTBUH C (UEM-]1.)
7 convention — coOpaHue, cChe3
8 incentive — moOy>XIeHHE, CTUMYJT
9 fare — croumocTb mpoesna, Tapud, rmiara 3a mpoes.n
10 in advance — 10, 3a071aTOBpEMEHHO

THE TOURIST INDUSTRY

The tourist industry has become one of the most important economic influences of modern
times. Expenditures for international tourism - the travel of tourists from one country to another - should
exceed 20 billion dollars a year by the end of this decade. The total expenditures for internal or domestic
tourism- travel within only one country-may total more than 100 billion dollars by 2010!

Tourism has been one of the fastest growing industries in recent years. Indeed, the growth rate of
tourism has generally exceeded the growth rate for the worldwide economy. Sometimes it seems as
though a new resort area springs up every day wherever there are sun and sea. The shores of the
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Mediterranean and Caribbean Seas and the Pacific coastlines of Mexico, Florida, and Hawaii are only a
few of the areas that have been intensively developed in the past few years.

In spite of this rapid growth, it is not easy to define tourism, and accurate statistics are not easy
to obtain. Tourism necessarily involves travel; a tourist is usually defined as a person who is visiting
some place other than his usual residence for more than 24 hours. A tourist is distinguished by the
length of his trip from an excursionist, who is away from his usual residence for less than 24 hours, or at
most a weekend.

The question of purpose, however, also must enter into the definition of tourism. Many people
travel entirely for the purpose of recreation or pleasure; they are people on holiday. Other people travel
for reasons of health. Originally, both the Riviera and Switzerland were tourist destinations as health
resorts. Other people travel to visit friends or relatives, a reason that has become more important
because of increased mobility throughout the world. Still others travel in order to educate themselves in
accord with the old precept that travel is broadening.

All of these people are generally considered tourists since the primary reason for their trips is
recreation. Most tourist statistics also include people who are traveling on business. Among them are
businessmen and government officials on specific missions, as well as people attending meetings or
conventions. Another kind of business travel is the incentive trip. A bonus or reward is given, for
example, to a salesman who has exceeded his quota. Many people among those traveling on business
often combine pleasure with their work. They also use the same transportation, accommodations, and
catering facilities as the holiday tourists. Accommodation refers to hotels or other places where a
traveler can find rest and shelter; catering facilities refers to places where a traveler or another member
of the public can find food and drink.

Not included in the area of tourism are people who travel to some place in order to take up a job
there. This excludes from tourism the migrants who have been an important part of the modern
industrial scene in the more industrialized countries of North Europe or in the continental United States.
Students who travel to another region or country where they are enrolled in a regular school are also not
usually included in tourist statistics.

The marketing approaches for the two major divisions among tourists-recreational and business
travelers - is somewhat different. The recreational travelers respond to a greater degree to lower fares
and other inducements in pricing and selecting the destination for their trips. In a technical phrase, they
make up a price elastic market. The business groups, on the other hand, make up a price inelastic
market. Their trips are not scheduled according to lower fares, the destination is determined in advance,
and the expense is usually paid for by their employers. They are looking for dependable rather than
inexpensive service. Business travelers also make more trips to large cities or industrial centers than to
resort areas, although many conventions are now held at resort hotels. It should be noted, however, that
some large cities, such as London, Paris, New York, Rome, and Tokyo, are themselves the most
important tourist destinations in the world. Because of this, it is difficult to separate pure recreation
travel from business travel.

. Give English equivalents to the following Russian words and word-combinations
. 3aTpaThl

. TIOSIBIISITHCS

. MECTO MPOKUBAHUS

. OTJBIX

. IOCeIIaTh BCTPEeUn

. MO0y IUTEIbHAS TTOE3/IKA

. YCIyT'H OOLIECTBEHHOI'O TUTAHUS

. IPOBOJUTD CHE3/IbI, COOpaHUs

. COCTaBJIATh

10. omiata 3a mpoes

3. Find synonyms to the following worlds from the text
1. impact

2. significant

3. aim

O 01NN B W — N



. to extend

. area

. to extend

. to search

. contemporary

. to be a student

0. various

. Find antonyms to the following words from the text

. excursionist

. to diminish

. temporal living

. recreational traveler

. work

. Match the given words with definitions

1. Residence  a) a journey; an excursion

. Trip b) refreshment of body or mind, that refreshes, e.g. exercise, sport, amusement
. Mobility  c) an ability moving easily or able to be moved easily

. Recreation d) a meeting or number of meetings, arranged for a special purpose

. Facilities ) having one’s home in or at, occupying an official place in which one lives
. Convention g) things or circumstances that help one to do something

. Market e) a public place where goods are bought and sold

. Read and translate the following groups of words derived from a common root
To grow — growth — grower — growing

To combine — combination — combinatorial — combinative

To recreate — recreation — recreative

To accommodate — accommodation — accommodating

To depend — dependence — dependable
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IpakTnueckas padora Ned
Tema 1.4. Mectoumenus some, any, no, every 1 ux Mpou3BOJIHbIC

Ieas padorbl: l3ydyeHne HOBOro rpaMMaTHYECKOrO MaTepHala, yMEHHE HMCIIONIb30BaTh MOJIyYEHHbBIE
3HAHMS B Pa3rOBOPHOM peun;

Xox padorsl: 3ydyeHne HOBOro rpaMMaTHYECKOr0 MaTepraia. BelloHEHNE yITpa)KHEHUI.
Heompenenennsle MecTOMMEHHMsT SOmMe M any ClIykaT i O00O03HAau4eHUs HEONPEAEICHHOrO
(HeOOIBIIIOr0) KOJMYECTBA MTPEIMETOB HITU BEIECTBA.

Some ynorpeodJisieTcsl, Kak MPaBHIO, B YTBEPAUTEIBHBIX MPEIOKEHUSIX TEePE]] NCUNUCIIIEMbIMU
CYIIECTBUTEIILHBIMA BO MHOKECTBEHHOM YHCIIE U TEPe]] HEHCUNCIIIEMBIMH CYIIECTBUTEIBHBIMU, UMESI
3Ha4YeHHE HECKOJbKO, HEKOTOphIe: I've got some interesting books to read. ¥ MeHs ecTh MHTEpECHBIC
KHUTH (=HECKOJIbKO MHTEPECHBIX KHUT) JUISl YTCHUSI.

Any ynorpeodJisieTcsl, KaKk TPaBWIO, B BOIPOCUTENBHBIX W OTPHLATENBHBIX IPEIIIOKCHUAX:
Have you got any interesting books? ¥ Bac ecTb MHTEpeCHbIE KHUTHU?

Some U any 4acTo He MePeBOASITCH HA PYCCKUN SA3BIK (OIyCKAIOTCS MIPH MEPEBOJIE).

Exercises
Yup. 1. BcraBbTe some, any niu no.
1. There are ... pictures in the book. 2. Are there ... new students in your group? 3. There are ... old
houses in our street. 4. Are there ... English textbooks on the desks? - - Yes, there are ... . 5. Are there ...
maps on the walls? —No, there aren't ... . 6. Are there ... pens on the desk? - - Yes, there are.... 8. Are
there ... sweets in your bag? - - Yes, there are ... . 9. Have you got ... English books at home? -- Yes, I
have ... . 10. There are ... beautiful pictures in the magazine. Look at them. 11. There is ... ink in my
pen: I cannot write.
VYup. 2. BecraBbre something, anything, nothing wiam everything.



1. Give me ... to read, please. - - With pleasure, 2. I don't know ... about your town. Tell me .., about it.
3. Please give me ... warm: it is cold here. 4. I understand ... now. Thank you for your explanation. 5.
There is ... white in the box. 'What is it? 6. Is there ... that you want to tell me? 7. Where is the book? —
It is on the table. - No, there is . . there.

Yup. 3. BcraBbre somebody, anybody, nobody wnu everybody.

1. Has ... in this group got a dictionary? 2. ... left a magazine in our classroom yesterday. 3. The question
was so difficult that ... could answer it. 4. I am afraid I shan't be able to find ... in the office now: it is too
late. 5. ... knows that water is necessary for life. 6. Is there ... here who knows French? 7. You must
find ... who can help you. 8. ... knew anything about America before Columbus discovered it. 9. I saw ...
in the train yesterday who looked like you. 10. There is ... in the next room. I don't know him. 11. Please
tell us the story. ... knows it. 12. Is there ... in my group who lives in the dormitory? 13. Has ... here got
ared pencil? 14. ... can answer this question. It is very easy.

Yup. 4. BcraBbTe some, any, no Wjiu UX NpoOU3BOIHbIE.

1. Here are ... books by English writers. Take ... book you like. 2. There are ... boys in the garden
because they are at school. 3. I can see ... on the snow, but I don't know what it is. 4. Are there ... desks
in the classroom? - Yes, there are many. 5. There are ... books on this desk, but there are.... exercise-
books. 6. Did he say ... about it? - - No, he said .... 7. What shall I do now, Mom? I, have done my
homework. - You can do ... you* like.-

8. There was ... in the street because it was Very late. 9. ... wants to see him. 10 Is there ... here who
knows this man? 11. Have you ... books on Dickens? I want to read ... about him. I have read ... books
by Dickens and I am interested in the life of the writer. 12. Can ... tell me how to get to the Public
Library? - - Yes, take ... bus that goes from here towards the railway station and get off at the third stop.
13. Please bring me ... apples,

Mary. 14. That is a very easy question - - ... can answer it.

Yup. 5. BcraBbte somewhere, anywhere, nowhere unm everywhere.

1. I put my dictionary ... yesterday and now I can't find it ....-- Of course, that is because you leave your
books ... . 2. You must go ... next summer. 3. Did you go ... on Sunday? 4. Let's go ... . The weather is

fine. I don't want to stay at home in such weather. 5. I cannot find my glasses .... I always put them ...
and then look for them for hours. 6. Today is a holiday. The streets are full of people. There are flags,
banners and flowers ....

Yup. 6. [lepeBenure HA AHTJIMHCKUH S3BIK.

1. B cTonoBoii ecth kKTo-HUOYB? 2. B camy HuKOrO HeT. 3. B Hameil komHaTe ecTh KTo-HHOYAb? 4. Tam
ecTb KTo-T0. 5. Tam HuMKOro Her. 6. B Oubnuoreke ectb KTo-HHOYAB? 7. 3a 3aHABECKOM €CTh YTO-
HUOynp? - - Her, Tam Huuero Hetr. 8. B cymke uro-to ecth. 9. B nmome ects kro-HubOyap? - - Jla, Tam
ectb kT0-TO. 10. ITox cTomom ectb 4to-HUOYnb? - Jla, TaM 4To-TO ecTh. 11. Tam Huyero Her. 12. B
KaOuHeTe Bpaya ecTb KTo-HHOy1? — Het, Tam Hukoro Het. 13. B Hamrelr OMOIMOTeKe €CTh KOe-Kakue
KHUTH Ha aHIJIHKACKOM si3bike. 14. B Bameil Oubnuotexe ecth kakue-HHUOyAb kHuru Jxeka Jlonmona?
15. Moii gsins Xo4eT MHE 4YTo-TO cKa3zaTh. 16. Ha apyroii nenp Mol Opart 3Han Bcex. 17. Ecnu BBI
3aXOTUTE YTO-HUOYIb TMOECTh, HMAUTE B BaroH-pectopad. 18. Pacckaxure Ham Bc€ o Baliem

MY TEIIECTBUH.
Yup. 7. BcraBbTe somewhere, anywhere, nowhere unu everywhere.

1. I put my dictionary ... yesterday and now I can't find it ....-- Of course, that is because you leave your
books ... . 2. You must go ... next summer. 3. Did you go ... on Sunday? 4. Let's go ... . The weather is

fine. I don't want to stay at home in such weather. 5. I cannot find my glasses .... I always put them ...
and then look for them for hours. 6. Today is a holiday. The streets are full of people. There are flags,
banners and flowers ....

Yup. 8. [lepeBenure HA AHTJIMHCKUH S3BIK.

1. Ha cronie nexut yto-To Kpyrioe. Urto 31o Takoe? 2. Hukro 06 3Tom Huuero He 3HaeT. 3. B ropoae
MHOTO TapkoB. Be3ne nepeBns u 1BeThl. 4. B Toif KOMHaTe KTO-TO €CTh. 5. AHHA KHUBET I/Ie-TO B 3TOM
paifone. 6. S HHUKOro He 3HaI0 B 3TOM ropoje. 7. [lail MHe, moxamnyiicra, YTo-HUOYAb noecThb. 8. KTo-
HUOynp 3HaeT azapec Hamero yuutens? 9. Bce B mopsake. 10. KTo-HuOynp XodeT MOCMOTpPETH
teneBuszop? 11. Mel crbliianu 3Ty necHio noscioy. 12. OH rae-To B cafy.



IMpakTnyeckas padora NeS
Tema 1.5. [Ipodeccun B Typuszme
Heab padorsi: Pa3BuTHe yMeHUs TOBOPUTH HA OCHOBE MPOYUTAHHOTO, (POPMUPOBAHUE JIEKCUYECKUX U
rpaMMaTH4CCKNX HABBIKOB YTCHHUSA U TOBOPCHUA,
Xon pabortpi: V3ydyeHue HOBOTO JIeKCHMYECKOTo MaTepuana. UteHue u mepeBoj Tekcra. Pabora ¢
TEKCTOM U BBIITOJIHCHHUEC JICKCUYCCKUX ynpaH(HeHHﬁ.

1. IlpounTaiiTe TEKCT U NepeBeIUTEe €ro HA PYCCKUH S3BIK.

CAREERS IN TOURISM

Like most service industries, tourism is labour-intensive; that is, it employs a high proportion of
people in comparison to the number that it serves. The range of jobs is also very wide, from unskilled,
like a dish washer in a restaurant, to semi-skilled, like a waiter or a chambermaid, to skilled, like a travel
agent or a tour operator. In addition, tourism generates many jobs that are not usually considered to be
within the industry itself — jobs in construction, manufacturing, and merchandising.

A majority of the jobs in tourism have one common feature: contact with the public, including
both the positive and negative aspects of dealing with ordinary human beings. Anyone who has chosen a
career in tourism should enjoy working with people and be tolerant, especially since the irritations of
travel can bring out the worst qualities in some people.

In many jobs in which it is necessary to deal with the public, language skill is necessary or
desirable. People who hold jobs of this kind include travel agency employees, ticket and reservations
agents, airline flights personnel, front-desk employees in hotels, tour conductors or guides, waiters,
barmen and so forth. The degree of language skill may vary from using special terms in catering service
jobs to speaking fluently among travel agents and tour guides. The degree of language skill may vary
according to the location of the job.

The tourist industry differs from many others as it employs more women than other kinds of
business. Indeed, women are found at all levels. Many successful travel agents are women who have
established independent enterprises after gaining experience elsewhere in the industry. There are many
different ways to acquire the necessary experience. Some agents begin as clerical workers or secretaries
in travel agencies or in the transportation companies. Particular jobs that provide useful knowledge
include those of ficket agent and reservations agent for the airlines.

In addition to dealing with the public, the travel agent must deal with people who work for the
other components in the industry. One of the most important aspects of the job is keeping informed of
the highly complex pricing policies of airlines and the resort hotels. The agent must also keep up with
other developments in the industry — new resorts, changing travel regulations, new services. So travel
agents who go on familiarization tours are given lavish treatment so as to impress them favourably with
the services that are being offered.

The people who write about travel also receive lavish treatment from (lie tourist industry. There
are relatively few travel writers, but they fill an important place in publicizing the industry. Some of
them work full- time for magazines or newspapers. Others are free-lancers: they work for themselves
and sell their articles to any publication that is interested in them. There is also a small industry involved
in writing and publishing travel guidebooks.

The tour operators work much more within the framework of ordinary corporate practice than
the small retail agencies do. Companies like Cook and American Express employ people in nearly all
phases of tourism, ranging from the jobs that would be found in a retail travel agency to those that deal
with packaging tours or establishing overall policy for the companies. They also employ a large staff to
work on advertising and publicity.

Official and semi-official tourist bureaus also employ many people who perform different kinds
of work. Some of the jobs are related to promotion which is extremely important to the whole industry.
Others are involved with research, such as gathering travel statistics and trying to work out systems that
increase their accuracy. Others are concerned with planning and development of existing facilities.

Consulting firms also play a part in the tourist industry. A consultant offers the expertise he has
acquired through study and experience to individual clients on a fee basis. In tourism, consultants are
called in to give advice to government tourist bureaus or private developers.
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Perhaps the most distinctive and difficult job in the entire industry belongs to the tour guide or
conductor.

The term guide is used for one in charge of local sightseeing and "conductor”is the one
accompanying a group throughout its travels and making all the arrangements for the group.

The sightseeing guide must be familiar with the points of interest that he is showing to the
visitors. He usually gives a prepared talk that describes the points of interest, but he must also be
prepared to answer a lot of questions. And he has to deal with any problems that occur during the tour or
excursion, such as bad weather, sudden illness, an accident. A sightseeing guide needs two qualities
above all — an outgoing personality and language skill.

The conductor, or the guide who stays with a group throughout its trip needs the same two
qualities. He also needs to have a thorough knowledge of all the regulations and red tape that the tourists
will meet when going from one country to another. These are the aspects of travel that are likely to
cause the most problems and create the most irritation when they go wrong: handling the luggage of the
group, easing them through government formalities, making sure they get the kind of accommodations,
food and entertainment they have paid for. Another distinctive job in tourism is that of a social
director. Many resort hotels and nearly all cruise ships employ a person who is in charge of the
activities that are supposed to entertain and amuse the customers. The social director not only has to
organize these activities, he must also involve the willing and the reluctant guests in the fun and games.
A good social director should really enjoy the games and parties that are planned for the guests.

In addition to social directors, resorts employ people to supervise activities in which the resorts
specialize — golf and tennis pros, or swimming, skiing and scuba diving instructors.

There are many facilities for training in the tourist industry. Many hotel companies, airlines have
training programmes and courses for people who will fill both skilled and semi-skilled positions.

Tourism is an industry that is still growing rapidly. It provides people with a variety of
occupations that require different kinds of skills. No matter what aspect of the industry one may work
in, the final result of the effort should be a satisfied customer who remembers his trip and his holiday
with pleasure.

1. Answer the questions:

Why is tourism labour-intensive?

What is a common feature of all jobs in tourism?

Why are language skills necessary in many jobs in tourism?

What is the range of language skills required in various jobs in tourism?

How can people working in tourism acquire the necessary experience?

2. Haiigure caeaywinue BbIpaxkeHusi B Tekcre. IlpouuraiiTe npeaioxkeHuss M NHUCbMEHHO
nepeBenure: (1) to make/have contact with, (2) to deal with, (3) to hold a job, (4) travel agency
employee, (5) ticket agent, (6) tour guide, (7) personnel management, (8) to work out a system, (9) to
gather statistics, (10) to increase the accuracy, (11) to be concerned with planning, (12) one—stop
convenience.

3. Match the people to their job titles.

Product Manager

Trainee hotel Manager

Conference Coordinator

Travel Consultant

Cabin Attendant

Business travel Consultant

I've been working in the local office of a major travel agency group in the US for the last three years. I
have to try to find corporate clients who will regularly use us when their personnel has to come for a
meeting or a conference or a negotiation — something like that. It's a pretty competitive market because
when a company is going through a bad patch then travel is often one of the first things that gets cut.

So we try to include a number of incentives, but of course that cuts our own profit margins.

I'm on a programme where every month or so I change departments, so I started off in the restaurant and
then spent some time in the kitchen and went into the reception and at the moment I'm working in one
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of the offices and learning accountancy and financial management, and then, at the end of that I hope I'll
get a job in a position of responsibility either generally or in a particular department.

I basically have to be friendly to passengers, make sure everyone is in the right seat, then show them the
safety procedures and serve drinks and a snack.

It's not easy to combine this job with a social life because I'm frequently away from home. This week
we're stopping over in Dubai so we won't be back for another couple of days. But I enjoy the contact
with people and we're part of a good team.

I have a checklist of points which I go over beforehand to make sure that everything is ready. I check
that the equipment is in the right place and in working order, that all the catering has been looked after,
the hotel reservations have been made and things like that.

Then when people arrive I welcome them and give them their badges and information folders. Next
week we're having a big do with about 600 participants so...

I have to deal with the public and take their bookings for flights, hotels, tours, car hire and that sort of
thing. It’s quite hard work and the basic salary isn't brilliant, but I get a performance-related bonus and
commission so [ don't do too badly.

I'm doing a training course at the moment because I'd like to specialize in incentive travel. In fact I have
an interview next week.

What I have to do is to plan ahead so that in two or three years time we have another destination or
resort to offer in the catalogue. This means that 1 have to visit and travel around the region, contract
with hoteliers and service providers and so on.

Obviously, I have to deal with a lot of money matters and negotiate terms and conditions. At the
moment we're thinking of opening up a resort in Albania.

TOUR OPERATORS

Tour operators can be considered the wholesalers of the industry. Their product, which is a
service, is the packaged tour.

Packaged tours offer transportation, hotel accommodations and transfer to and from the airport.
The tourist pays a lower price for this package than if he were trying to make all the arrangements on his
own. In addition to the basic features, the tour package may also offer meals, entertainment, sightseeing,
a rental car and many other extras. The first tour in the modern sense was put together by Thomas Cook
in 1841. Cook was soon offering tours all over the world, and the idea gained acceptance very quickly
not only in England but also in other European countries and in the United States.

The firm of Thomas Cook and Sons has remained a major force in the travel industry, despite the
number of changes in ownership. The great increase in tourism that took place in the 1960s, especially
in Europe, was in part the result of the emergence of a number of firms whose chief business was
packaging and operating tours.

The typical package that the European tour operators put together consisted of the least
expensive two-week holiday tour. It was primarily intended for northern Europeans who wanted a
Mediterranean vacation. As the competition among the operators brought prices down, many people
who had never travelled before were encouraged to try a trip abroad. Both tourism in general and the
tour operating companies themselves expanded very quickly. The rapid expansion, however, has also
resulted in many changes in management and methods of operation for the firms in the business. A
sounder financial base became necessary, since tour groups were sometimes left stranded because tour
operators did not have sufficient cash to pay the price of the aircraft charter.

Tours are also arranged for employees and their spouses by corporations. The corporations
typically offer these vacation trips as a reward for superior sales effort or as an incentive to improve
performance. This type of tour is not open to the general public, but it is welcomed by the airlines and
by hotel operators in the established resorts that frequently attract business of this kind.

It is possible to distinguish between two general types of tours. One is the holiday package that
has a resort hotel as its destination. While local sightseeing or entertainment may be included in the
package, the tours are generally of the "no frills" variety — in other words, without expensive extras.
The major attractions usually include sun, sea and activities such as golf or tennis that are offered by the
resort itself. Local colour is not important — many holiday-makers are hardly aware of what country
their hotel is in.
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The second is the guided tour that features sightseeing or some other special attraction. These
tours are accompanied by a guide who is in charge of travel arrangement and activities. The activity
offered by the tour is its principal attraction. The tour may combine travel with education. Most of these
tours include several different destinations and a good deal of local travel within one region. Thus, they
require careful arrangement and coordination of accommodations, local transportation, luggage
handling, and all the other details that accompany any kind of travel. The person who leads such tours is
the tour guide. He is multilingual, he relates well to other people, and he deals with the variety of
problems that arise not only in making travel arrangements, but also in carrying them out. He deals with
the problems of lost luggage and unsatisfactory hotel accommodations, with rainy days and fatigue, with
sudden illness, and with interpersonal problems that arise among the members of the group. There are
many advantages in the packaged tours, the most obvious being the price. When airplane tickets and
hotel rooms are reserved in blocks by the tour operators, considerable savings are passed on to the
customers. Many people would never travel at all without the price inducements offered by packaged
tours.

A second advantage is the opportunity for tourist to make all his travel arrangements in one
place at one time.

The independent traveller — one who does not travel as a member of a group — often has to go
to considerable trouble to put the different pieces of his trip together. Airline seats may not be available
when he wants them, or he may not be able to secure the hotel accommodations that he wants.

Even when a travel agent makes the arrangements, these difficulties still exist. The tour offers
convenience as one of its inducements.

A third advantage can be summed up in the term accessibility. Tours make it possible for people
to visit many remote areas that would otherwise be too difficult for them to try to see on their own. Tour
operators have made countless places throughout the world accessible to the general public.

. Find in the text answers to these questions:

. Why are tour operators considered wholesalers of the tourist industry?
. What do packaged tours offer?

. When was the first packaged tour put together?

. How did the emergence of a great number of tourist firms influence tourism in general?
. What was the result of the competition among the tour operators?

. What did the rapid expansion of tourism lead to?

. What types of tours does the text mention?

. What is the difference between a holiday package and a guided tour?

. What qualities does a tour guide need? Why?

10. What are the advantages of a packaged tour?

2. Sum up what you've learned from the text about:

- the services offered by packaged tours;

- the history of development of this kind of tourism;

- different types of packaged tours;

- the job of a tour guide;

- the advantages of packaged tours.

O 00 1O\ N B WK —

IIpakTHyeckas padora Ne6
Tema 1.6. UncnurenbHble
Heas padorbl: 3yueHne HOBOro rpaMMaTHYECKOr0 MaTepualia, yMEHHE HCIOJIb30BaTh MOJyYEHHbIE
3HAHMS B Pa3rOBOPHOM peuH;
Xoa padoTsl: M3ydeHne HOBOTro rpaMMaTHiYeckoro Marepuaia. Beimonnenue ynpaxuenuid. Pabota ¢
JTMAJIOTOM.

ViMeHeM YHMCJIMTEIbHBIM Ha3bIBACTCS YacTh pPEYH, KOTOpas 00O3HA4YaeT KOJMYECTBO WIIH TOPSIOK
npeqMeToB.  MmeHa — uucnutensHbIe  gensATcs  Ha koauuecmeenuwle (Cardinal — Numerals)
u nopsiokosvie (Ordinal Numerals).

KonnuecTBeHHbIC YHCIUTEIbHBIC 0003HAYAIOT KOJMYECTBO IMPEIMETOB M OTBEYAIOT Ha BOmpoc how
many? ckoavko? Hanpumep: one ooux, two 0sa, three mpu u T. 1.
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[lopsinkoBble ~ 4YMCAMTENbHBIE ~ O0O3HAYAIOT  MOPSJAOK  TMPEAMETOB M OTBEYalOT  Ha
Boripoc which? xomopuwui? Hanipumep: first nepswii, second smopou, third mpemuii v 1. 1.

Uucnurenbabie hundred, thousand, million He mnpuOOpeTarOT OKOHYAHWE § KaK TIOKa3aTellb
MHO>KECTBEHHOTO YHCJa, OJHAKO €CITU 3TH CJIOBA BBIMOJHAIOT (PYHKIIMIO CYHIECTBUTENBHBIX, T. €. IEPe]l
HUMHU HET YHUCIUTEIHLHOT0, TO BO MHOXKECTBEHHOM uucie nobapinsercs s: hundreds of people comnu
ntooett, thousands of words mwicsiuu cros.

KONMMYECTBEHHBLIE YUCNUTENBHLBIE
NMPOCTLIE COCTABHGLIE
20 - 90 (+ty), 1. CocTaBHble
0-12 13 - 19 (+teen) 100, 1000, 1000000 “MCIUTeNkHble oT 20
no 100 obpa3zyroTca
0 — zero 13 — thirteen 20 — twenty TaK e, Kak U B
1 — one 14 — fourteen | 30 — thirty DYCCKOM A3bike: 25 -
2 —two 15 — fifteen 40 — forty twenty-five, 93 -
3 — three 16 — sixteen 50 — fifty ninety-three.
4 — four 17 — seventeen |60 — sixty
5 — five 18 — eighteen 70 — seventy 2 B cOCTABHLIX
6 — six 19 — nineteen 80 — eighty YUCMUTENBHLIX
7 — seven 90 — ninety nocne 100 nepen
8 — eight 100 — one (a) hundred NEcATKaMU, a ecrnu
9 — nine 1,000 — one (a) thousand WX HET, To Nepesd
10 — ten 1,000,000 — one (a) eaMHULAMMN,
11 — eleven million CTABMTCA CO03 and:
12 — twelve 1,000,000,000 —a (one) | 375 (three hundred
milliard (8 AHrnuK); a and seventy-five)
(one) billion (8 CLWWA) | 2041 (two thousand
nine hundred and
forty-one)
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MopAgkoBble YUCNUTEMbHbIE 0OPA3YIOTCA OT COOTBETCTBYHOLIMX KOMWYECTBEHHbIX YMCMUTENbHBIX MYTEM
npwbasneHna cydcukca th: seven — seventh cedsmodl, twenty-four — twenty-fourth dgaduams vemsepmeiii.

NMPABUJTIA OBPA30BAHUNA NMOPAOKOBBIX YUCITUTENBHbIX

Ne NMPABUINO NPUMEP
n/n
1 B cocTaBHbBIX NOPSAKOBBIX YMCIIUTENBHBIX the forty-sixth copok wecmolt
cydbdbuke -th npucoegnHaeTca kK nocnegHemy
CnoBy

2 Mepen NOpAAKOBEIMWM YACAUTENBHLIMKW 0BLIYHO
ynoTpebnaeTca onpegeneHHbIli apTUKIb

the tenth decambild

3 [ecaTkn, UMELLME KOHEYHOE -y, MEHSHOT €ro ninety deesnocmo - ninetieth dessHocmbill
Ha -ie-
4 MCKITIOYEHWA the first nepssit, the second emopod, the third
mpemudl, the fifth nameii, the ninth desameili, the
twelfth dsenaduyameoili
OATHI

Mpu yTeHun 0B03HAYEHWA TOJA HA3LIBAKT [Ba ABY3IHAYHLIX YMCNE, COOTBETCTEYHLWMX
NBYM NepBbIM W ABYM NocneaHuM uudpam obo3HayeHna:

YTEHWE OBO3HAYEHWUA TOOA

NMAWLETCA YUTAETCHA
1612 sixteen twelve
1812 eighteen twelve
1941 nineteen forty-one
1960 nineteen sixty
1900 nineteen hundred
1905 nineteen o [au] five

B TaKom YTeHWKW CNOBO year rof He nobaBnAeTCA:
Pushkin was born in seventeen ninety-nine. lNywxuH pogunca 8 1799 rogy.

ookl MOryT yWTaTeCA U no-apyromy: 1754 - the year seventeen hundred and fifty-
four Takoe yTeHWe vHOrAa BCTpeYaeTCA B AOKYMEHTAX.
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2000 rog — the year two thousand
Ha4wnan ¢ 2001, roasl YMTAKTCA KaK KONWYEeCTEEHHLIE YWCNMTENBHLIE:
2007 — two thousand (and) seven

N. B. | Haunnaa ¢ 2010 roga BCE Yalle BCTPEYaeTCA YTEHWE Toa KaK ABYX YACEDN:
2014 - twenty fourteen, 2020 - twenty twenty

Tak, K npumepy, 2013 rog MoXHO NpodYdTaTe Kak (the year) two thousand (and)
thirteen, nnoo twenty thirteen.

OBO3HAYEHWE U YTEHWUE OAT

NMAULWLETCA HYATAETCH NMeEPEBOO

26th July, 1976 The twenty-fifth of July.

nineteen seventy-six;
July the twenty-fifth,
nineteen seventy-six

July 25 (25th), 1976 25 wona 1976 ropa

25 July 1976

Exercises
1. Write the numbers.
The number of Dwarves Snow White lived with —
The Celsius freezing point —
Days in April —
The number of letters in the English alphabet —
An unlucky number —
Teeth in the normal human mouth —
The number of years in a millennium —
The number of months in a year —
Days in December —

. Degrees in a right angle —

. Books in a trilogy —

. Minutes in an hour —

. Legs has an octopus —

. The number of cents in a half-dollar —
. Players in a soccer team —

. Number of hours in a day —

. Celsius boiling point —

2. Choose the correct form.

My daughter is still a teenager. She is only fifteen/fifty.

He knew it was a painting worth $10 million/millions.

Three hundred/Three hundreds people gathered at the stadium.

In the section 2/section 2 we also suggest other topics that need to be researched.

The first battle of the American Revolution was fought in year/the year 1775.

Hundred/A hundred years ago the principal means of communication was by post and telegraph.
How many children are there in the school? About three hundred/three hundreds.

The report has got over five hundred/five hundreds pages.

It happened in the year two thousand and two/two thousand and second.

16



10. All International flights are from Terminal One /the Terminal One.

el
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3. Write the correct ordinal number.

Saturday is the day of the week.

The month of the year is June. .

The month of the year is March.

In a competition the gold medal is for the place and the silver medal is for the
place.

4. Choose the correct form.

It happened in the middle of the twentyth/twentieth century.

I usually go to school by bus six/bus sixth.

He is now ranked hundred/hundredth in the world of tennis.

1999 was the second hundred/the two hundredth anniversary of; Pushkin’s birth.

The car changed the life of people in the 20th/the 20s century.

At least two third/two thirds of the novel is about the life of people in the 19th century.
He was the third/the thirdth to arrive.

8 The USA ranks third/three in population.

I am the one hundred and first/one hundredth and first in this huge line.

. Vincent Van Gogh’s paintings are among the most famous of the 19 century / the 19th century.

5. Translate into English.
1. WnpycTpus Typu3Ma oyeHb OBICTPO pa3BUBACTCS BO BCEM MHpeE.

2. Pa3Butue Typu3Ma B pa3HbIX perMOHAX 3aBUCUT OT MHOTHX (PaKTOpPOB.

3. Jrogu myTemecTBYIOT IO pa3HbIM NPUYMHAM: HEKOTOPBIE XOTSIT IOCETUTHh POJICTBEHHUKOB U
Jpy3€ei, Apyrue — OTIOXHYTh U MONPABUTh 3J0POBBE.

4. CTOoMMOCTb IyTEUIECTBUS HUIPAaeT OYEHb BAXHYIO PpOJb, OCOOCHHO B CTpaHax C HU3KUMHU
JI0XO0JlaMHU HaceJIeHUsl.

5. Jlronu, KOTOpBIE MyTEIIECTBYIOT B IIEJISIX MOUCKA pabOTHhI, HE ABJISAIOTCA TYPHUCTAMHU.

6. Jlroau, KOTOpBIE YacTO €34T B KOMaHIUPOBKH, CTApAIOTCS COUYETATh NMPHUSATHOE C IMOJIE3HBIM U
IIOJIB3YIOTCS TEMU )K€ CPEACTBAMU IEPEIBHKEHUS, MECTAMU IPOKUBAHUSA U NMUTAHMS, YTO U
OOBIKHOBEHHbIE TYPHUCTBHI.

7. Pa3BuTue Typu3Ma BO MHOT'OM 3aBUCHUT OT OOIIET0 S3KOHOMHUYECKOTO Pa3BUTHSI CTPAHBbI.

6. Make a report on the topic “The development of tourism in Russia”.
7. Read an interview with Signor Pacini of the Sicilian Tourist Board.

INTERVIEW

Interviewer: Where do most of your tourists come from?
Signor Pacini: Well, a high percentage are Italians, and then other Europeans in the main. And now we
are getting a steady stream of tourists from the States, and from Japan.
1.: And what do they do when they come?
S. P.: The Italians mostly want to be able to enjoy the sun and the sea. Though of course there are many
other reasons why Sicily is so popular both with Italians and foreigners.
L.: Such as?
S. P.: There is the fact that we have here examples of almost every period of Mediterranean culture,
from the Greek period right through to the present day which puts Sicily firmly on the map of the
cultural and archeological itineraries. Then there is the geography and geology, the terrain and the
flowers and wildlife.
1.: What in particular?
S. P.: Well, for example, there is Etna with its still active volcano surrounded of course by its own
national park. But we have such a diversity of geological formations and also of climatic changes that
each area is entirely different. It’s an amazingly beautiful and varied landscape for the ecotourist.

L.: So they come for a wide variety of reasons. But are their demands the same as, say, they were 5
years ago?
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S. P.: To a certain degree, yes. They want to enjoy our cultural heritage, to enjoy our cuisine, to
appreciate the countryside, to spend some time on our glorious beaches, though they are now far more
activity conscious and more interested in visiting areas that are not established as “tourism resorts”. But
they also want better services. In particular they demand, and quite rightly so, better accommodation.
And we feel that all this is very important. We are now part of European Community project to look at
ways of developing and promoting sustainable tourism in the south of Italy. In this project we will
produce strategies to develop the potential of our area and promote it internationally and maintain our
regional, cultural way of life. We need tourism. It is our chief employer — but it must be sustainable.

IMpakTnyeckas padora Ne7
Tema 1.7. Bunsl Typuzma
Leab padorsi: Pa3BuTHe yMeHUs TOBOPUTH HA OCHOBE MPOYUTAHHOTO, (POPMUPOBAHUE JIEKCUYECKUX U
rpaMMaTHYE€CKUX HABBIKOB YTCHHS U TOBOPECHHUS;
Xon pabortpi: V3ydyeHune HOBOro JIeKCHMYECKOTo MaTepuana. Urtenue u mepeBoj Tekcra. Pabora ¢
TEKCTOM U BBITIOTHEHHUE JICKCUUECKUX YTIPAXKHEHUH.

Answer the questions
1. What types of tourism do you know?
2. What types of tourism are the most popular, in your opinion?
3. Have the types of tourism changed in the recent years?

LEISURE TOURISM
Leisure tourism is also called pleasure tourism or holiday tourism. It is a type of tourism when a person
goes on holiday and does not travel on business. Thus, the purpose of tourism in this case is recreation.
Leisure travellers look for sun, sea and sand. They want to go sunbathing, swimming and diving. So
these travellers go to sea resorts or holiday camps and stay at resort hotels.
Leisure travellers enjoy organized entertainment and sport. In a resort hotel there are always swimming-
pools, fitting-centres, tennis courts, discos. A resort hotel offers its customers contests, concerts, shows,
animation programmes for children. Usually it offers tours and visits to different tourist attractions:
local sights or amusement or theme parks. Holiday-makers normally travel with their families and
children. There are other ways to travel for pleasure: cruising and coaching, motoring and hiking.
More and more working people will have longer paid holidays and long weekends in future. It means
that more and more people will travel for leisure in future.

1. What do leisure travellers look for?

2. What do they enjoy?

3. What does a resort hotel offer?

4. Why will more and more people travel for pleasure in future?

SPORTS TOURISM
Sports tourism is a type of active holiday. The purpose of a sporting tour is to exercise and to keep
physically fit. At the same time travellers enjoy natural surroundings, fresh air and clean water.
Travellers combine action and relaxation during a sporting holiday. Tourist companies offer hiking,
cycling, boating, rafting and other kinds of sporting tours.
Very often sporting tours require preparation and special training. First the tour instructors plan the
itinerary. Then they train tourists how to use sporting equipment. They explain all the details of the
route. They define means of transportation, provision of meals and overnight accommodation.
During some tours travellers carry their luggage and sporting equipment themselves. During some other
tours special carriers transfer the luggage for them. It depends on the difficulty of the tour, on the tourist
destination and the local practice. Within sports tourism there is water tourism, mountain tourism and
mountaineering, skiing. Sports tourism is popular all year round.

1. What is the purpose of a sporting tour?

2. What kind of sporting tours do tourist companies offer?

3. How do instructors prepare travellers for sporting tours?

4. What types of tourism are there within sports tourism?
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BUSINESS TOURISM
Business tourism is a travel for business purposes. Business travellers are businessmen and government
officials. They travel on different missions. They often travel to attend a convention. Convention
tourism is a part of business tourism. It involves taking part in a conference or a seminar. Business
travellers often travel to attend an international exhibition or a trade fair.
There are tourist companies that provide business services. Those are fax, telex and telephone
communications, secretarial services, answering service, business meeting arrangements. There are
business facilities for business travellers at hotels, airports, on airplanes.
Business travel will develop faster than other types of tourism in future. There will be more business
tourists and more tourist companies which will deal with business tourism. They will provide more
services in future. They will collect information on markets and trade partners, arrange negotiations,
offer pre-convention and post-convention tours.

1. Who usually travels on business?

2. What do business tourists travel for?

3. What business services do tourist companies provide?

4. What business services will they provide in future?

INCENTIVE TOURISM
Incentive tourism means that a business company offers holiday tours to its employees and covers all
travel expenses.
On the one hand, the company does it as a reward or a bonus to a person for his successful work. On the
other hand, the company does it as an incentive for the future. The company hopes that the employee
will work even better in future and bring profit to the company.
Very often an employer sets a target for an employee: «You will earn a holiday in France for your
family if you exceed your quota by 10 per cent next year». Incentive tourism emerged in the 1960s in
the USA. Later on it spread in Europe. But only large progressive corporations offer incentive tours to
their employees.
In some countries there are specialist tourist companies which arrange incentive tours for business
corporations. They take great responsibility because incentive tours go under the name of the business
corporation. It means that good travel arrangements will improve its reputation. Bad travel arrangements
will shake its reputation.
This type of tourism is still a very small part of international tourism. Most probably this type of tourism
won't grow in future.

1. What does incentive tourism mean?

2. Why does a business company offer incentive tours to its employees?

3. When and where did incentive tourism emerge?

4. Why do tourist companies take great responsibility when they arrange incentive tours for

business corporations?

FAMILIARIZATION TOURISM
Familiarization tourism is often called just FAM tourism. It means that a business company sends its
staff on educational tours to its branches or other business companies in other cities and countries.
If a travel agency sends its travel clerks on FAM tours, it means that they will have educational visits to
a tourist destination. There they will get familiar with local facilities, hotels, restaurants, and attractions.
They will study a tour operator's or local travel agency's practice. The main purpose of travel clerks on a
FAM tour is to get necessary knowledge from personal experience. When the clerks return home, they
will know what to offer and what to explain to their customers about the destination.
Some experts say that FAM tourism is a part of incentive tourism. On the one hand, such a tour is an
incentive to the travel agency staff selling holidays. On the other, it is a benefit to the tour operator
which arranges them. FAM tourism is very popular and will become even more popular in future.

1. What does familiarization tourism mean?

2. What do travel clerks get familiar with during FAM tours?

3. What is the main purpose of travel clerks on a FAM tour?
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4. Why do some experts say that FAM tourism is a part of incentive tourism?

VOCABULARY

amusement park — mapk pa3BiedeHHi

answering service — ciyx0a cekpeTapeit 1o tenedony
benefit — monb3a, 61aro, MPUBHIIETHS, THTOTA

convention tourism — KOHTPECCHBIH TypU3M

cultural tourism — mo3HaBaTeIbHBIN TypU3M

educational tourism — 00pa3oBaTeNbHBIN TypHU3M

equipment — 000pyI0BaHNE, OCHAIIICHUE

facilities — yno0cTBa, cpencTBa 0OCITyKUBaHHSI, BO3SMOKHOCTH
familiarization tourism — 03HAKOMHUTEIBHBIN TypU3M
fourth-age tourism — Typu3M JHMII 4YeTBEpTOro Bo3pacTa (s JIOJEH C OTrpaHMYCHHBIMH
BO3MO>KHOCTSIMH)

gambling — a3apTHBIE UTPHI

holiday tourism — KaHUKYJSIPHBIH TYpU3M

incentive tourism — MOOIIPUTENHHBIA TYPH3M

itinerary — CIJTaHUPOBAHHBIA MapHIPYT

to keep physically fit — mognepxxuBaTh puzndecKyro hopmy
leisure tourism — JOCYTOBBII TypU3M

mountaineering — adbIHUHU3M

negotiations — meperoBopbl

out-going tourism — BBIE3THON TYpU3M

pleasure tourism — Typu3M ¢ HENBIO OTABIXA

rafting — cruraB Ha IJIOTaX WA PE3MHOBBIX JIOJIKAX

to require — TpebOBaThH

responsibility — OTBEeTCTBEHHOCTb

to retire— BEIXOJUTH HA TICHCHIO

to set a target — ctaBUTb3aJa4y, LIEIb

special-interest tourism — cieUAIN3UPOBAHHBINA TYPU3M
third-age tourism — Typu3M JUI] TPETHETO BO3pacTa (71 JIt0 1M, BHIIEANINX HA TICHCHIO)
trade fair — ToproBas sipmMapka

travel expenses — JJOPOXKHBIE PACXOIbI

EXERCISES

Ne 1.Cross out one odd term in each line:

1) expenses, secretarial services, communications, goods, facilities, surroundings, negotiations;
2) expensive, international, cultural, cookery, ecological, educational;

3) training, motoring, gambling, mountaineering, cycling, cruising, hiking;

4) to depend on, to devise, to report to, to sort out, to spread out, to deal with, to slow down,;

5) itinerary, tour, destination, quota, route, tour package.

Ne 2. Group the following terms according to the titles in the table (3 terms in each group):
diving, out-going, sight, third-age, travel expenses, boating, theme park, negotiations, survival, reward,
mission, amusement park, rafting, secretarial service, bonus.

money matters |places of interest [types of tourism  |business tourism  [water tourism

Ne 3. Match the terms with the definitions:

a) a type of tourism which involves
1) convention tourism visits of tour operators and travel
2) incentive tourism agents to travel destinations so that
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3) sports tourism they get to know their facilities well

4) third-age tourism b) a type of tourism which involves

5) fourth age tourism tours and visits for disabled people

6) familiarization tourism ¢) a type of tourism which involves

7) leisure tourism journeys for people who share the same hobby
8) special-interest tourism d) a type of tourism which involves

holidays for relaxation and entertainment purposes €) a
type of tourism which involves

taking part in meetings, conferences and seminars

f) a type of tourism which involves

tours and visits for elderly and retired people

g) a type of tourism which involves

tours with a lot of physical training, exercising and
keeping fit

h) a type of tourism which involves

holidays awarded to staff members as a bonus and to
encourage them to work better

Ne 4. Translate into English.
1. 3aBTpa HalllM MEHeIKepbl OyAyT NPUHUMAThH Ha pabOTy HOBBIX TYpareHTOB.

2. Ha coOpanuu B KOHIIE rojila MEHeIKep TypusMa OyleT MPUHUMATh PELIeHUuEe O pa3paboTke U
IIPOABMKEHUH HOBBIX YCIYT U IIAKETOB TYPOB.
3. Mb1 He OyaeM TUIaHUPOBATh OONBIIYI0 MPUOBUIL HA Oyaynuil ToA. MBI TOJIBKO HAaYHEM H3y4daTh
PBIHOK.
4. Bw1 Oynere mpeayiaraTh Kakue-1u00 HOBbIE Typbl B OyaymieM ce3oHe? - Jla, Hamma TyporepaTopckas
¢dupma OyaeT peKiaMUpOBaTh U pean30BbIBATh KAHUKYJISIPHBIE Ty pBI s AeTel. - B kakue cTpaHbl BbI
HarmpaButTe Aeteit? - Oto Oyner Typrwms, ['perust, Mcnanus n Urtamus. - Akorna Bel M3AaUTE CBOU
KaTaJIOT IMyTEeIIeCTBHIA Ha Oy IyIuil TypuCTCKUid ce30H? - MBI c/iejaeM 3TO B KOHIIE 3TOIO CE30Ha.
5. Ceronns BeuepoM OyIeT MHTEpEeCHas pa3BjeKaTeabHas nporpamma. - Uto 3to Oyzaer 3a mporpamma?
Orto Oyner mporpamma ais jaeTedl winu ans B3pocibix? UYrto ona Oyner BKmouaTth? - OTo Oyner
aHUMAIIMOHHAs MporpaMMa C 110y, KOHKYpCaMH U UTpaMU U JJI B3POCIHbIX, U A JeTeid. Bol Oynere
yuacTBoBaTh? - botoch, s He Oyay mpucytcTBoBaTh. CerogHs BeUe€poOM MBI YEAEM Ha 3KCKYPCHIO B
MIPUTOPOJT U OCTAHEMCS TaM Ha HOYb.
6. 51 cobuparoch CTaTh THIAOM-TIEPEBOAUMKOM. B criemyromiem rogy s Oyay u3ydaThb emie OJUH
WHOCTpaHHBIH s3bIK. - Kakol s3pIKk THI Oynemnib ocBamBaTh? - Sl HadyHy C UTAIBSHCKOTO, a MOTOM
MPOJOJDKY U3ydaTh UCHIAHCKUH. - A OyJellb JIU Thl U3y4aTh UCTOPHUIO U UCKYcCcTBO? - Jla, onpeaeneHHo.
Bce Oyaymue ruapl OynyT m3ydaTh HCTOPUIO W Teorpaduio, KyJIbTypy M HCKyccTBO. Haneroch, Mbl
OyzeMm 3HaTh BCe JOCTONPUMEYATENIbHOCTH HAIIETO TYPLEHTPA B KOHIIE Kypca 00y4eHusl.
7. ['me Bama Typrpymnmna Oyaer nocie3aBrpa? - Mel OyaeM B ropax. 3aBTpa Mbl OTIIPaBIsieMCS B
CHOpPTUBHBINA Typ. - Bac moBener unctpykrop? - /la, ceroiHs OH MOKaXeT HaM MapUIpyT Ha KapTe U
O0O0BSCHUT, KaK IMOJIb30BAaThCS CIIOPTUBHBIM OCHalleHueM. — MapuipyT Oyzaer Tpynnsiit? - Hagerocs, oH
He OyZeT O4eHb TPYAHBIN. S 1 MOM MOy TYMKH I0I/1EM B TOPHI BIIEPBBIE.
8. Ora TypuCTCKasi KOMIIaHUS OyJIeT 3aHUMAThCs JeIOBBIM TYpU3MOM U B Oyaymiem? - J[a, HO oHU
He OyAyT OpraHu30BBIBaTh WHIUBUIYyaldbHbIE TYpbl Ais OusHecMeHOB. OHHM OyIyT 3aHUMAThCS
KOHI'PECCHBIM TYpU3MOM.
Read the text and answer the questions

1. What is ecotourism?

2. When did the general concept of ecotourism appear?

3. What country was the first to adopt the principles of ecotourism?

4. Which destinations are popular among ecotourists?
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3.

IIpakTHyeckas padora Ne§
Tema 1.8. DK0JIOr0-KyJIBTYPHBIA TYPU3M
Heas padorbl: M3yueHne HOBOrO JIEKCHYECKOTO MaTepHualia, YMEHHE HCIOJIb30BaTh IMOJIYYCHHBIE
3HAHUSI B Pa3rOBOPHON PEYH.
Xoxa padoTsl: M3ydeHne HOBOTo JEKCHYECKOro MaTtepruaia. PaboTa ¢ TekcToMm.
Read the text and answer the questions
What is ecotourism?
When did the general concept of ecotourism appear?
What country was the first to adopt the principles of ecotourism?
Which destinations are popular among ecotourists?
ECOTOURISM
The latest trend in tourism is travel that combines preserving the natural world and sustaining the well-
being of the human cultures that inhabit it. Unlike traditional tourism, ecotourism promotes
environmentally responsible travel and seeks to ensure that visitors "take nothing but photographs and
leave behind nothing but footprints." An equally important part of the ecotourism equation is
"sustainable" tourism that enables local people to protect their natural and cultural resources and profit
from them at the same time.
The general concept of ecotourism arose when conservationists realised the potential benefits in
combining people's interest in nature with their concern for the environment. An early model for
ecotourism came from East Africa in the 1970s, when Kenya began collecting fees from safari-bound
tourists heading into its national parks. Those revenues were earmarked to support conservation and
park maintenance in its vast wildlife preserves.
The truly "green" travelleremphasises the necessity for tours that strictly limit group size, coordinate
with native guides, and donate a percentage of tour profits to community projects or research.
Most ecotourism destinations can be found in areas with vast natural surroundings and plentiful flora
and fauna. Places like deserts, tropical rainforests, coral reefs, and ice glaciers are prime locations. Also
important in ecotourism is the presence of a culture that is unique to the visitor. The focus of ecotourism
is to provide tourists with new knowledge about a certain natural area and the culture that is found
within, along with a little bit of adventure. As for the natives, ecotourism is to help improve the local
economy and conservation efforts. All parties are to gain a new appreciation for nature and people.
VOCABULARY
to sustain — OAJIEP)KUBATh, 3aIIHUIIATH
to ensure — obecrieunBaTh, rapaHTUPOBATh
footprints — cieapl
equation — ypaBHCHHE
to enable — 1aBaTh BO3MOXXHOCTD, TIPABO
fee — B3HOC, COOp, MONILITHHA
revenues — J0XO0IblI
to earmark — acCUTHOBATh, pe3EPBUPOBATH (CPEICTBA) JJIs ONPEACICHHOM 1eH
conservation — COXpaHeHHE, OXpaHa MPUPOIBI
maintenance — cofiep)aHue, yXo/1, 00CTyKUBaHUE
to preserve — XpaHUTbh, OXPaHSTh
to emphasise — MOAYEPKUBATH, BHIACIATH
research — uccienoBanue
rainforests — TponmuecKue TOXKAEBhIE Jeca
to gain— moJyry4ath, IpuoOpeTaTh
appreciation — BEICOKasl OI[EHKa

Read the text and answer the questions

What purpose do cultural tourists travel with?

Why do you think their number is growing?

What benefits can cultural tourism bring to a country?
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CULTURAL TOURISM
The fastest growing segment of America's tourism industry is cultural tourism. Travellers seeking
exciting and educational encounters with the people, traditions, arts and history of the United States
have a tremendous economic impact on communities across America.
According to the Travel Industry Association of America, one third of all US adults were cultural
tourists at least once during the past year, spending more than average US tourists. With complex
itineraries and a greater number and variety of destinations, travellers who love art and history spend, on
average, $615 per trip compared to $425 for all US tourists.
This trend brings with it tremendous opportunity for growth and has tourism professionals increasingly
turning to the arts to market their cities and states. More than half of the nation's local arts agencies
work in partnership with their Convention and Visitors Bureaus. In fact, the US cities have cultural
tourism specialists on staff, and the City of Chicago has actually moved its Office of Tourism into the
Department of Cultural Affairs.
Using the arts to market a community can benefit both the tourism industry and the arts industry. As a
tool for sustainable community development, cultural tourism works to create partnerships among
various segments of the community and region.

Read the text and answer the questions

What kind of tourism can be referred to as adventure tourism?

Why do some vacationers pay good money to be left wet, cold, hungry and sore?
Why are such sports as whitewater rafting and cliff-jumping called 'adrenalin sports'?
What accounts for the growing popularity of adventure holidays?

What skills do most punters want to learn? Why?

Complete the sentences with suitable words

1. When people go on................. , they stay in various places.

2. On the beach some people enjoy swimming and some.....................

3. In the country you can walk in the forest or............. a picnic on a meadow.
4. When I'm on holiday, I always................. a lot of photographs.

5. You can easily get.................... in a big city.

6. The most famous.................... in Paris is Notre Dame.

What is it?

1. A place where you can see a lot of paintings.

2. A place where royalty used to live.

3. A typical product you buy in the country you visit.

4. A thing you use on the beach to protect you from the sun.
5. A beach mainly consists of it.

6. A place with the oldest buildings in the city.

IMpakTnyeckas padora Ne9

Tema 1.9. Bunsl npennpusituii B Typusme
Henab padorbi: 3ydeHne HOBOIO JIEKCMYECKOrO MaTepHalla, YMEHHE HCIIOIb30BATH ITOJYYEHHBIE
3HAHUA B pa3rOBOPHOMN pEUH.
Xoza padorsl: 3ydeHne HOBOro jgekcuyeckoro marepuana. Pabora ¢ TekcTom.

TYPES OF COMPANIES IN TOURISM
TOUR OPERATORS

Tour operators are tourist companies which develop and put to—gether tour packages. Tour operators do
market research. They promote their tours and advertise them. Tour operators publish colourful
brochures, booklets and travellogues.

Tour operators sell tour packages wholesale to travel agencies or sometimes direct to the public. There
are tour operators which also act like travel agencies. They produce and sell their products themselves.
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There are independent tour operators. But among tour operators there are major airlines and shipping
companies. There are large tour operators, such as Thomas Cook & Sons Company or American
Express Company. Thomas Cook is the old—est tour operator in the world.

Answer the questions
1. What do tour operators do?
2. How do tour operators sell their tours?

3. What are the best-known tour operators in the world?

TRAVEL AGENCIES

Travel agencies are retail tourist companies which work directly with the public. Travel agencies are
often called travel shops where customers buy different tourist products. Travel agencies sell tour
operators' tour packages and individual tourist services. Among tour packages there are inclusive tours,
char—ter inclusive tours and inclusive tours with an excursion. Travel agencies also sell coaching tours
and cruising tours. Travel agencies form groups of tourists who take part in ready-made prepaid tours.
They also make individual travel ar-rangements.

Among separate tourist services there are air tickets, train tickets, boat or ferry tickets, hotel rooms, car
rentals, sightseeing tours, ser—vices of a guide or a guide-interpreter. Travel agencies also offer travel
insurances and theatre tickets to their customers.

Large travel agencies branch out and have got branches and out—lets within a city, a region, a country or
all over the world. There are large travel agencies which are members of a chain. A chain is a group of
agencies which belong to the same company. In this case they often have the word «Group» in their
names, for instance, Barry Martin Group or Blue Heart Travel Group. Usually such travel agencies act
as tour operators as well.

Answer the questions

1. Why are travel agencies called travel shops?

2 What do travel agencies do?

3. What kind of services do travel agencies offer?
4 What kind of travel agencies are there?

TOURIST INFORMATION OFFICES

Tourist information offices are also called tourist information centres. There are tourist information
offices at major airports, railway stations, hotels, holiday or leisure centres and many tourist
attrac—tions.

Tourist information offices have got office clerks who give and advice to customers on car hire,
sightseeing and other coach tours, accommodations, flights and so on. The clerks also give city
orienta—tions to guests. Tourist information office clerks answer a lot of phone calls and give
information on passports and visas, the Customs and luggage, weather and climate, city public transport
and food service. The office clerks speak foreign languages fluently because they deal with many
international travellers.

There are usually racks full of city maps and guide books, book—lets and folders, travellogues and
timetables, billboards and posters in tourist information offices. Travellers get most of them free of
charge.

Answer the questions
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1. Where are tourist information offices located?

2. What do tourist information office clerks do?
3. What kind of manuals for travelers are there in tourist information offices?
TOURIST OUTLETS

Many large travel companies have got a lot of outlets within a city, a region, a country or throughout the
world. An outlet is a point of sales of a company. There are outlets of travel agencies, airlines, car hire
companies, coaching and cruising companies. There are travel agency outlets in hotels, airport
terminals, rail—way stations, big department stores, at large factories and plants, and in office sites.

If a travel company has got an outlet at a factory or in an office building, it means that it serves
employees of those companies. Such an outlet provides the same services as other outlets and the head
office of the travel company. It means that offers and prices are the same in all outlets.

There is usually just one travel clerk at a sales outlet. He or she does all the work. He or she answers
phone calls, meets customers in person, works on the computer, does paperwork. This clerk makes
bookings, issues and sells tickets, collects money and gives receipts. Of course, the clerk keeps in touch
with the head office and knows all the up-to-date information on tours and tickets.

Answer the questions

1. What is an outlet?
2. Where are travel agency outlets located?
3. What does a tourist outlet clerk do?

FREE-LANCERS

There are people in tourism who work for themselves. They are called free-lancers. They don't work
full-time for any tourist com—pany. They work part-time or in high season only. They don't work in low
and off-season.

Among free-lancers there are guides, guides-interpreters, escorts, animators, travel writers. Tourist
companies employ them for sea—sonal work. Cruising companies, resort hotels and holiday centres
employ animators for summer high season. Travel agencies which deal with in-coming tourism employ
guides, guides-interpreters, escorts. Travel writers offer their articles to magazines and newspa—pers
when they wish to. Often magazines order special articles on tourist subjects from travel writers.

Free-lancers are registered. It means that, on the one hand, they have got licences. Licences prove their
qualifications and give them permission to work. On the other hand, if they are registered, they pay
taxes.

Free-lancers are, as a rule, members of professional associations. In high season free-lancers earn a lot
of money. In low and off-season they don't earn any money at all or do some other job. Teachers work
as free-lance guides. Students work as escorts. Actors work as animators. Travel writers are often
permanent free-lancers.

Answer the questions

1. What kind of people are called free-lancers?

2. What are some of the free-lance jobs?

3. What companies employ free-lancers?

4. What are the advantages and disadvantages of being a free-lancer?
VOCABULARY

25



billboard — apuia

bunman

1enb (TypareHTCTB, TOCTUHHUII)

tour — aBTOOYCHBIN Typ

department store — yHuBepmar

to employ — npuHUMaThH Ha paboTy

folder — packnaapiBaromuiics: Oykier

free of charge — 6ecruiatHO

free-lancer — BHemITaTHBINA PAOOTHUK

full-time — monHEII pabouunii 1eHb, MITATHO

guide book — nmyreBouTenb

inclusive tour — KOMIUIEKCHBIN TYP

in-coming tourism — BbE31HON TypU3M

leisure centre — LIEHTpP OT/JbIXa, LICHTP JI0CyTa

market research — MapkeTUHIOBBIEC UCCIIEOBAHNS, U3yUEHUE PhIHKA
manual — cripaBoO4YHUK, PYKOBOJICTBO

office site — mecTonaxoxenne oduca, oprucHoe 31aHNE
off-season — MepTBbI CE30H

part-time — HemoyHBIN PabOYHii IeHb, BHEIITATHO
outlet — Touka po3Hu4yHOrO COBITA

permission — paspenieHue

poster — rutakar

rack — cremnax, CTeH

receipt — KBUTaHIUA

tax — Hajor

travelogue — kaTajaor myTemecTBUn

up-to-date — COBpeMEHHBIN, HOBEUIINHI

EXERCISES

Ne 1. Cross out one odd term in each line:

1) permanent, attractive, rewarding, independent, timetable, reason—able;

2) magazine, store, department store, travel shop, travel agency, sales outlet;

3) guide book, brochure, folder, luggage, manual, magazine, booklet;
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4) ferry, rack, car, coach, train, charter plane;

5) airport, airlines, chain, charter plane, air terminal, air ticket;

6) cruising tour, department store, holiday centre, timetable, air ticket, inclusive tour.

Neo 2. Group the following terms according to the titles in the table (3 terms in each group):

brochure, charge, escort, free-lancer, holiday centre, inclusive, book—let, cruising, office site, folder,
travel clerk, coaching, receipt, tax, outlet.

locations money matters tours people in tourism advertising materials
Ne 3. Match the terms with the definitions:
1) a receipt a) a catalogue of tours or a short video film about a

tourist destination for advertising purposes

2) a tourist outlet b) an official paper which allows a person to do some
kind of work
3) a free-lancer c) an official organization which promotes tourism in

a certain part of the world
4) a travelogue d) a point of sales of a tourist company
5) a travel insurance e) a paper showing that money has been paid for
some goods or services
6) a tourist board f) a person who is not attached to any company staff
and works for himself having a licence to do such work
7) a licence g) a paper that insures a traveller against accident,

illness or loss of luggage during a tour
Ne 4. Fill in the blanks:

free-lancers racks a chain
sales outlets airlines research
travellogues high season licenses
inclusive tours arrangements receipts
air tickets advice taxes

1. Tour operators publish colourful.......
2. There are ...... and shipping companies among major tour ope—rators.

3. Tourist information office clerks give......to customers on pass—ports and visas, luggage and the
Customs.

4. Travel agencies make individual travel.......

5. A sales outlet clerk sells tickets and tours, collects money and gives......herself.
6. People who work for themselves are called.......

7. Tour operators always do market......when they develop tours.

8. There are......among tour operators' products.

9. .....give free-lancers a permission to work.

10. There are......with booklets and folders at travel agencies and their outlets.

11. Free-lancers are registered and they pay.......

12. Major tourist companies branch out and have.......



13. Some tourist companies are members of.......
14. There are hotel rooms, train and ...... among separate tourist services.

15. Most free-lancers work in.......

Ne 5. Translate from Russian into English:

1. B aTOoM yHuBepMare HaXOAUTCsS TOYKA PO3HUYHOIO COBITa TYPUCT 'CKOW KOMIIAHUH. - 3/1€Ch €CTh
KaKhe-HUOy1b OpOILIIOpPBHl M KaTalo—TH MyTELECTBUI? - 37eCh HET TOJCTBIX KaTajioroB, HO MMeEETCs
HECKOJIBKO PacKIaAbIBAIOIINXCS MPOCIEKTOB.

2. B BameMm ropoge ecTb Kakue-auM00 TYypHUCTCKHE IOCTOIpPHUMEYa TelIbHOCTU? - Y Hac B ropoje
UMEETCsl BBICTABKAa U HECKOJIbKO My3e—eB. - Kakue Mys3ew y Bac B ropoge? - B ropoge ects nBa
XYJO0’KECT "BEHHBIX My3€sl.

3. Uto HaxoauTcd Ha cTelaxax y HUX B opuce? Tam ecTh pacmuca—Hue Ha jeTHuil ce3oH? - Ha
CTeJulaXkax HaXOJUTCs MHOro Oecruiat—HbIX Opormnop. Ho Tam HeT HOBeliIIero pacnucaHusl.

4. CKOIBKO CIy)KalllUX B 3TOM TYPUCTCKOM KOMIAHMM? - B 3TOM KOMIAHUM HMEETCS MEHEIKep,
HECKOJIBKO TypareHToB U Oyxran—Tep. - CKOJIbKO y HUX THJ0B U CONPOBOXKAatOMMX? - TaM HET ruaoB U
COIIPOBOXKIAIOIMX. MeHeKkep HaHMMaeT UX Ha pabOoTy TOJIBKO B BHICOKUI CE30H.

5. Uro uMeercs B HOBOM KaTajore IyTellecTBUH? - TaM HECKOIBKO HOBBIX WHKIIO3UB-TYpOB U
uHpopmanus 00 OTAENBHBIX yciayrax. - EcTb nu kakue-HuOy b ckuaku? - EcTe ckunku Ha aereit g0 12
net. Ha B3pOCIIbIX TYpUCTOB HUKAKUX CKMJIOK HET.

6. B BameM TYypUCTCKOM LIEHTPE MMEETCsl adporopT, He Tak 1u? - Her, Bbl ommbaerech. 31ech HET
a’ponopTa, HO HEAANEKO OT HAILEro KypopTa UMEIOTCSI peyHOU MOpT U aBTOOycHas cTaHius. - B mopty
HET MpeACTaBUTEILCTBA Balllel TYPUCTCKOM KOMIIAaHUH, He TpaBjaa jau? - Her, ecTh

Paspnen 2. Opranuszanusi nyremecTBui
IIpakTuyeckas padora NelQ

Tema 2.1. IlpunararenbHble 1 HapeUHUs.
CreneHu cpaBHEHMs IIpUJIaraTeIbHbIX U HApEeUuuil.
Heas padorbl: 3yueHne HOBOro rpaMMaTHYECKOr0 MaTepualia, yMEHHE HCIOJIb30BaTh MOJyYEHHbIE
3HAHMS B Pa3rOBOPHOM peuH;
Xon pa6orsl: V3ydyeHne HOBOro rpaMMaTHUECKOro MaTepurania. BolloiHeHne yrpa)kHEHU .

[TpunaratensHbIle 0003HAYAIOT PU3HAKK PEAMETOB M OTBEYAIOT HA BOIIPOC: KaKOW?

A wide road. Hlupoxkas nopora. A tall tree. Beicokoe nepeBo. An interesting book. uTepecHas kHura.
Hapeuus oTBeuaroT Ha BOIpoc: Kak?

He speaks English well. On roBopHT 1mo-aHrimicKu Xopo1o.

[TpunararenpHble W HApeYusi UMEIOT TpU (HOPMBI CTEICHEH CpaBHEHHSI: TOJOXKHUTEIbHYIO (positive
degree), cpaBHMTEIBHYIO (comparative degree), mpeBOCXoAHY!O (superative degree).

®DopMBI CpaBHUTEBHOM U TIPEBOCXOTHON CTEIICHEH 00pa3yroTCs IBYMSI CIIOCOOAMHU:
Cnoco6 1. Eciiu mpunarareiabHOe 0JJHOCIOKHOE, (hOpMa €ro CpaBHUTENIBHOM CTENeHH 00pa3yeTcs pu
nomoinu cyhdukca -er, a hopma IpeBOCXOTHON CTEIIEHU — TPH IMOMOIIH cyddukca -est.

[TonokuTenbHAas CTENEHb CpaBHuUTeNbHAS CTENCHD [IpeBocX0/1HAs CTETICHD
strong (CHJIbHBIN ) stronger (CrJIbHEE) the strongest (cunpHeHIITHI)
cold (xomoaHbI) colder (xomonuee) the coldest (cambrii

XOJIOAHBIN )
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HekoTopbie JBYCIIOKHBIC TpWIIATaTeIbHbIC OKAHYMBAKOIIUECS Ha -y, -€r, -OW 00pa3ylT CTENCHH
CpaBHEHMS TaK e, KaK U OJHOCIIOKHBIE, C TOMOIIBIO Cy(h(UKcoB -er u -est.
easy (Jierkuii) — easier (O6oJsee yerkuii, jerde) — the easiest (caMblit JISTKHMA, JTeTYalIITNi)

Cnoco6 2. OT ABYCIOXHBIX NPHIATATEIBHBIX M TPUIAraTelIbHBIX COCTOSAIIMX M3 TPEX WM Oojee
CJIOTOB, CpaBHHUTEJbHAS CTENIEHb 00pa3zyeTcs Mpu moMoury ciioBa more (less), a mpeBocxXoHast CTENEHb
— TIpu oMoty ciioBa most (least)

famous (3HamenuThIi) — more (less) famous (Oonee (MeHee) 3HaMeHHTHIN) — the most famous (cambirii
3HAMEHUTBIN )

interesting (WHTepecHBIH) — more interesting (Oonee umHTepecHbI) — the most interesting (camblit

WHTEPECHBIN )

3anomuume UCKAIOUCHUA npu 06[)(1306(”-[”” cmeneneil CpasHenusa npuiazameslibHblx.

IHonoxurenrHasd CTENEHb

CpaBHHTEIbHASI CTETICHD

[IpeBoCXO/IHASI CTENEHD

good (xopormii)

better (Oonee xoporui,

the best (camblii XOpoLIHiA,

well (xopomio) Jyyle) JYYIINA)
bad (mmoxoit) worse (0omee mIoXoi, Xyxke) the worst (camblif IJI0XOH,
Xy IIIAN)

little (MasieHbKwMIT)

less (MeHbIIIe, MEHBIIIHIA)

the least (camblii ManeHbKHU)

much / many (MHOTO)

more (0oJibIe)

most (00JIbIIIe BCEro, caMblit
0O0JIBIIION)

far (manexuii)
far (manexo)

farther (6omee manekwii)
further (manpmie)

the farthest (camplii nanexuii)
the furthest (manbIe Bcero)

CylecTBUTENBHOE, ONpeAeIIeMOe TpUIaraTeJbHBIM B MPEBOCXOJHOW CTENCHH, BCErIa HMeEeT
OTIpEICIICHHBIN apTHKIIb.
B mpeyioxeHusIX co CTeNeHsIMH CPaBHEHHS MPHUJIaraTelIbHbIX M HApEYUd UCIIONB3YIOTCS CIIEIYFOIIHe
COIO3BI: aS ... aS TAKOM XK€ ... KaK; not SO ... as He TAKOH ... KaK.

Exercises

1. O0Opa3yiiTe CpaBHUTEIBHYIO M TPEBOCXOIHYIO CTEIICHb OT CICAYIONIMX MPUIIATaTeIbHBIX U HAPCUHIA.
1. large, tall, long, easy, hot, big, cold, nice, bad, strong, short, wide, good, happy, high, low, busy, well,
little, many, far. 2. wonderful, necessary, quickly, interesting, comfortable, popular, active, famous,
pleasant, beautiful, slowly, clearly,

2. [lepeBeauTe MPEATIOKESHUS HA PYCCKUMN S3BIK.

1. This book is not so interesting as that one. 2. The Baltic Sea is not so warm as the Black Sea. 3. The
more you read, the more you know. 4. My brother is not as tall as you are. 5. The earlier you get up, the
more you can do. 6. Today the wind is as strong as it was yesterday. 7. Your room is as light as mine. 8.
John knows Russian as well as English. 9. Mary is not so lazy as her brother. 10. The longer the night is,
the shorter the day. 11. The less people think, the more they talk.

3. PackpoiiTe ckOOKH, yNOTPeOHB HYKHYIO CTelleHb NPHJIAraTeJIbHOr0/Hapedust.

1. Winter is (cold) season of the year. 2. Moscow is (large) than St. Petersburg. 3. Which is (long) day
of the year? 4. The Alps are (high) mountains in Europe. 5. Even (long) day has an end. 6. It is one of
(important) questions of our conference. 7. Your English is (good) now. 8. Who knows him (well) than
you? 9. We have (little) interest in this work than you. 10. Health is (good) than wealth. 11. Your son
worked (well) of all. 12. Today you worked (slowly) than usually.

4. IlepeBeanTe NMpeAJI0KEHUS.

1. Yapnb3 JIuKKEHC — OIMH U3 CaMbIX W3BECTHBIX MHcATeNeld B MUpPE. 2. DTOT paccKa3 HHTEPECHEE, YeM
tot. 3. Bam gom Bbimie Hamero? Her, OH Takoii e BBICOKH, KaK ¥ Bail. 4. DTo — camasl IpeKpacHas
KapTHHA BO BCell koymieknuu. 5. Poccuiickas ®Denepanus Oonbme BenukoOpuranmu. 6. OH caenant
paboty ObIcTpee, ueM Bbl. 7. Uem Oosbliie BbI paboTaere, TeM Jierde cliaBaTh dk3ameHbl. 8. Ero pabora
Jydine Baiieid, Ho pabota AHHBI — camas nydmas. 9. Poccus — camast 6onbinast ctpana B mupe. 10. S
JKUBY HE TaK JaJeKO OT MHCTUTYTa, Kak Mo Apyr. 11. B urone cTONbKO ke JHEH, CKOIBKO U B aBryCTe.
12. Camonet OpIcTpee, ueM Moe3 .

5. PackpoiiTe ckoOku, ynorped.Jisia Tpedywouywcs GopMy NpuiIaraTtejbHoro.
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1. This man is (tall) than that one. 2. Asia is (large) than Australia. 3. The Volga is (short) than the
Mississippi. 4. Which building is the (high) in Moscow? 5. Mary is a (good) student than Lucy.

6, The Alps are (high) than the Urals. 7. This garden is the (beautiful) in our town. 8. She speaks Italian
(good) than English. 9. Is the word "newspaper" (long) than the word "book"? 10. The Thames is (short)
than the Volga. 11. The Arctic Ocean is (cold) than the Indian Ocean. 12. Chinese is (difficult) than
English. 13. Spanish is (easy) than German. 14. She is not so (busy) as [ am. 15. It is as (cold) today as
it was yesterday. 16. She is not so (fond) of sports as my brother is. 17. Today the weather is (cold) than
it was yesterday. 18. This book is (interesting) of all I have read this year. 19. January is the (cold)
month of the year. 20. My sister speaks English (bad) than I do. 21. Which is the (hot) month of the
year? 22. Which is the (beautiful) place in this part of the country? 23. This nice-looking girl is the
(good) student in our group.

6. PackpoiiTe ckoOku, ynotpeod.isisa Tpedyouyocs ¢gopMy NpuiaratejibLHoro.

1. Oil is (light) than water. 2. We shall wait for a (dry) day to go on the excursion. 3. A bus is (fast) than
a tram. 4. Take some of these sweets: they are very (nice). They are (nice) than the sweets in that box. 5.
He clearly did not like the explanation, and as he listened to it, he became (angry) and (angry). 6. He
worked (hard) and (hard) as the end of the term came nearer. 7. The (tall) trees in the world grow in
California. 8. Please be (careful) next time and don't spill the milk again. 9. Bobby was a (quiet) child.
He was (quiet) than his sister. 10. Her eyes are (grey) than mine. 11. He was the (fat) man in the village.
12. As he went on, the box became (heavy) and (heavy). 13. My sister is the (tall) girl in her class. 14.
Who is the (attentive) student in your group? 15. It is autumn. Every day the air becomes (cold), the
leaves (yellow). 16. This is the (beautiful) view I have ever seen in my life. 17. Your handwriting is now
(good) than it was last year; but still it is not so (good) as Nick's handwrit ing. Nick has a (good)
handwriting than you. And of course Nellie has the (good) handwriting of all.

7. IlepeBeauTe ciaeAywlMe MPeAJ0KeHUS HA AaHTJIMUCKUH A3BIK.

1. 3manrie MOCKOBCKOTO YHUBEPCUTETA - CAMOE BBICOKOE B cToJjwile. 2. Hamr ropos He Takoid 00JIb IIIOH,
Kak MockBa, HO OH Tako# ke KpacuBblil. 3. HeBckuil mpOCHEeKT — OJIHa U3 CaMbIX KPAacHUBBIX YJIHIL
Cankr-Ilerepbypra. 4. Kro camplii Miagmuii yueHuk B Hamed rpymme? — IlerpoB. Ho oH cambrii
BbICOKMH. 5. ['pamMMmaTHKa aHIIIMICKOrO s3bIKa TPyJHAas, HO AHIVIMWCKOE IPOMU3HOILIEHUE TpyaHee. 6.
Mara3uHbl Ha Halied ynuie OoJibllie, YeM Mara3uHbl Ha Baried yiune. 7. Hamr TeneBu3op Takoil e
Xopouui, kKak 31oT. 8. Jta KomHara cBeriee Tod. 9. [loroma ceronHs Xyxe, ueM Buepa. CeronHs
X0JIoAHee, U uaeT noxab. 10. Most KoMHaTa He Takas 0OJbIlasi, Kak KOMHaTa MOEH MOJAPYTH, HO OHA
ceemiee u teriee. 11. Kakas u3 atux kuur camas uarepecHas? 12. HosiOpb He Takol XOJIOAHBIN Mecsll,
Kak siHBaph. 13. Moii oTenr — o4deHb 3aHATHIA yenoBek. 14. KpbIM - 0THO M3 caMbIX JIyYIIMX MECT st
otabixa. 15. CerojHsi OH 4yBCTBYET ce0sl Topa3/Io JIy4Ilie.

IIpakTyeckas padora Nell
Tema 2.2. UM CyllIeCTBUTEIBHOE.
MHOECTBEHHOE YHUCIIO CYIIECTBUTEIbHBIX
Hcuucnsiembie/HEUCUHUCIIIEMBIC CYIIICCTBUTEIHHBIC
Hean padorbi: M3yueHrne HOBOTO rpaMMaTHYE€CKOTO MaTepHaia, YMEHHE UCIOJIb30BaTh MOJTYYEHHBIE
3HAHMS B Pa3rOBOPHON peuu;
Xoa pa6orsl: M3yueHue HOBOro rpaMMaTU4YeCKOro Marepuaia. BelnoiHeHne ynpaxHeHUM.

Hmsa cymecTBUTeIbHOE — 3TO 3HAMEHATENbHAas YacTh peud, oOO3Hayaromas MpeaIMeT B CaMOM
HIMPOKOM cMbIciie. Hampumep, cymiecTBUTEIbHBIE MOTYT 0003HaYaTh BEIIH (car, pen), )KHUBBIX CYIIECTB
(cat, human), mecra (Norway, mountain, Moscow), matepuansl (copper, cloth), mpomeccer (life,
laughter), cocrosinus (rest, sleep), abctpakTHbie moHsATHA (beauty, evil) u kadectBa (kindness, bravery).
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MHOKeCTBEeHHOE YHCJI0O HMEH CYIIIeCTBHTEJbHBIX 06pa3yeTcs MyTeM:
1. Jlo6aBieHWsI OKOHUYAHHUA -S K CYIIECTBHTEJIBHOMY

a cal cails

a sea seas
a boy boys
a book books
a pen pens
a girl girls

2. JloGaBneHHSI OKOHYAHHWA -S§ K CYILECTBHTEJLHBIM, OKaHUMBAK)-
LIMMCS HA TVIaCHYI0 + Y

turkey HHIOK turkeys
monkey o6Ge3bAHa monkeys
day JleHb days.
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3. 3ameHsl y Ha i 1 T0GABJIEHHS €S K CYIIECTBHTELHEIM, OKaHUH -
BaOIIMMCS HA COMIacHyto +y

afly

a lady

a body

a country
a company
a party

a baby

Myxa
Jieiu
TEJO
cTpana
KOMTTaHHS]
NapTHs
MJaaaeHell

flies

ladies
bodies
countries
companies
parties
babies.

4. JloGaByieHHs OKOHYAHHS -€S K CYLIECTBHTE/NbHLIM, OKaHYHBA)-
LLMMCS Ha S, X, Z, ch and sh

mass
class
box
buzz
watch
match
dish
crash

Mmacca
KJ1acc
KOpoOKa
3BOHOK
4achl
CrUYKa
6J110/10

KpyleH#He

masses
classes
boxes
buzzes
watches
matches
dishes
crashes.

0. 3ameHsbl T Ha v 1 1006aBJIeHHS OKOHYAHHUS =€S K CYLLECTBHTEJBHBIM,
oKaHyuBawimuMca Ha | u fe

knife
wife
life
half
shelf
wolf

HOX
KeHa
HMH3HDb
MoJIOBHHA
IMOJIK4d
BOJIK

knives
wives
lives
halves
shelves
wolves.

Ho He Becerna, Hekarouenuamu SBaSOTCS:

belief
chief
chef

cliff

roof

Bepa

ed

wed-nosap

yrec
Kpbllla
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b, ﬂﬂﬁaHﬂEHHH -85 HJIH =€8 K CYUIECTEBHTRJILHOMY, OKAHYHBARKMIIEMY -

cHl HA O
piano NMHAHHHO planos
potato KapTodens poiatoes
tomato NOMHAOR lomatoes
hero repo heroes,
Pl cyuiecTEMTENBHBX 00pasyioT MHOMKECTEEHHOE YHCID HE no of-
WM NPasuAaM:
d) HIMEHSIETCS KOPHEeBas raacHasn:
a rman MYHYHHE men MYHYHH B
( Woman HEeHIIHHA women AEHUHHE
i fool HOTA feet HOTH
a footh 36 teeth 3y 0l
( goose Iych geese [YCH
a mouse MEITIE mice MEIILIH,
0) noGasjisercs OKoHYaHHe -en;
an ox OBIK oxen OBIKH
a child pefeHOK children JETH.

B} JdHMCTBYHTCH ¢IEIPMF.1[ COHHCTREHHOID H MHOMCCTECHHOMD YHCA
H3 JJATHHCKOI'Q H PEMECKOT D H3LIKOB.

a formula thopmyna formulae (formulas)  topmyna

(1 Crisis KPH3HC Crises KPH3HCHI
( criterion KPHTEPHH criferia KPHTEPHH
a bacterium  Gakrepus bacieria GaKTepHH
a1 datiem HMAHHOE data IAHHLIE
an index HHIEKC indices HHEKCHI.

B aHrAHACKOM A3LIKE ECTh CYLLECTBHTELHEIE, KOTOPLIE HMEIOT OIHY
(0Guryio ) hopMy L5 eIHHCTBEHHOTO M MHOMKECTBEHHOTD MHCIA:

a deer OJ1EHb deer OJIeHH

a sheep OBILA sheep OBLLBI

a fish prifa fish pEIGL

(I Swine CEHHLA swine CBHHEH
moose JOCE moose JIOCH
bison GH3I0H bison GHIOHBL.
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HeroTopbie cylecTEHTENBHEIE MOTYT YIOTPEGIATLCA B (DOPME T
KO @MHCTREHHOTD JHG0 MHOMECTBEHHOTD YHCA.

Toabko B €IHHCTBEHHOM YHCAE YNOTPEOAAIOTCA CloBa:

moriey — JeHBIH

sugar — caxap

hair — BoJIOCH!

business — neno

information — wndopMauns, ceeaenns

Progress — NpOrpece, yernexsx

News — HOBOCTh, HOBOCTH

peace — MHp

love — niwGoBhL

knowledge — 3nanmne, 3HanHs

advice — CoOBeTH

furniture — mebenn

luggage — Garax

fruit(s) — thpyKTHI

TonbKO BO MHOXKECTREHHOM YHCE }'TiﬂTpEﬁJIHI'I}TEﬂ CHAOBA.

clothes — onewna

goods — ToBapkl

riches — GoraTcrea

tharks — GnarolapHOCTDb

MAnAers — MaHepbl.

TonbKe BO MHOMECTBEHHOM “HCAe YNoTpeGAsoTeA 0003HAYMEHHNA
NPeIMETOR, COCTOAIIMX H3 IBYX H Gonee vacTed:

frousers — OPIOKH

glasses — o4KH

SCISSOrS — HOMHHLLBI

shoris — MopTH

pliers — naocKoryGib.
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HMeuncnnembre CYIHIECTBHTSILGHEIE NETKD Y3HATD. Onl 0603HaYa10T
NpeiMeThEl, KOTOPEIE Mbl MOMCEM COCHHTATE. HEHPHMEPI PYHKd. Mpl Mo-
HCEM [NOCHHTATE PYHEH. Hx moser 6Th OIHA, ABC, TPH HJIH DOoNbIIeE KOJH-
HECTBO PYHCEK. Bor HEROTOPLIC MPHMEP HCUHCTACMBIX CYILICCTBHTCIIL-
HEIX:
dog cofiaka bottle Gy ThIIKE

cal KOT box KopoOka
animal AHHBOTHODE litre JHTP
man MyHMHHA coin MOHETAa
person YEJOBEK dollar nonsap
cup YALLIKA plate Tapeska
Jork BHJIKA fable CTOJT
chair CTYN suitcase yeMoIaH
bag CYMKa

Hencuncnaemele cyliecTBHTENEHEE 0003HAYAKT BELIECTRA, NOHATHA
HT. ., TO @CTh TO, 4TO HE MOMET JeJIHThCH HA OT/IeJbHBIE 3ieMeHThl, Mul
He MOM¥KEeM MocyHTaThL MX. Han pHMED, MBI HE MOXEM MOCHHTATL €«MOJIOKO %,
MEl MOZKEM NOCYHTATE «OYVTELIKH MOJIOKA®» HIH «JIHTPLI MOJOKA®, HO ML
He MOMEM HEeNOCPeACTEEHHO MOCMHTATE «MOIoKo». BoT HekoTophle npH-
Mephl HEHCHHCIAEMBLX CYLLECTBHTEIbHAIX:

MIuSic MYy 3 bk rice pHC

art HCKYCCTBO sugar caxap

love MOGOBL buiter MACSIO
happiness CHACTLE water BOJIA

aduvice COBET air BO3IYX
information HHpOpMALHA electricity WEKTPHYECTRO
Rews HOBOCTH gas raz

furniiure mMehesb money JeHEIH
luggage faram currency BaJHITA

Hencuuenaembie CyLUlecTBHTENbHBIE 06BMHO YIOTPeGNHIITCH B SIHH-
CTBEHHOM HHCJE, MOITOMY HCNOAL3YETCH IVIANON B €IHHCTBEHHOM YHCIE,
Hanpumep:

This news is very importani. — 3TH HOBOCTH 0YeHb BAXKHEL.

Your luggage looks heavy. — Bam Garam BuITISAIHAT TAMKELIM.

C HEeHCUYHCAAEMBIMH CYLIECTBHTENbLHBIMH OOLIMHO HE HCIOWIL3YETCH
Heonpeae/eHHbIR apTHAL afan. Henb3s ckaszats «an information» wnn
«a music®». Ho MOoXKHO CKa3aTk:
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a piece of news  HOBOCTH

a bottle of water GyTbiika BOJK

a grain of rice  3epHo puca

Hanwrky (kode, Bona, Yai ) 00LYHO HEHCHHCIAEMBIE CYLLECTEHTE -
Hele. Ho MBI MOXeM cKa3aTk (Hanp., B pectopate ): Two teas and one cof-
fee, please. — Jlpa vaa u oauu Kode, nomamyicTa,

Much, many, little, a little, few, a few ¢ ucuuc/sieMbIMH U HEMCUNCIAEMbIMHU CYIIECTBUTEIbHBIMH

B aHrmiickoM sI3bIKE BBIICIISIOT CIICTYIONTUE MECTOMMEHHBIC MpUIaraTeabHbIC:
much, many - "MHoOro"

little, few - "maimo"

Much, little onpeaenstoT HeMCUUCIIEMbIE CYLIECTBUTEIbHBIE:

There is much snow in the street.Ha ynuiie MHOTO CHera

There is little sugar in my tea.B moém 1ae mano caxapa.

Many, few - cTaBsaTCs Iepea HCUNCIAEMBIMU CYIIIECTBUTEIILHBIMU:

There are many spoons on the table, but there are few knives on it.

Ha cTone MHOTO 10EK, HO MaJI0 HOKEH.

Little, few ¢ couemanuu ¢ HeonpeoeiéHHbIM apmuKiem 00pa3yom yCmouyusvle CO4ematus co
CeoyIiouuMu 3HAYeHUAMU:

a few - "HeckoJIBKO"
a little - "HemHOTrO"

A little - "Hemuoro" m a few - "HeckoJBbKO" YMOTPEeOISAIOTCS B CMBICIE '"HEKOTOpOE, XOTA U
HeOoJpIIoe KoimuecTBO", B TO Bpems kak little m few - "mamo" ymoTpeOnsroTcs B CMBICTE
"HeI0CTaTOYHO, ITOYTH HET".

I've got little time.Y MeHst Manio BpeMeHH.

I've got a little time.Y MeHs ecTh HEMHOTO BPEMEHHU.
He has few friends. ¥ Hero maino npy3seii.

He has a few friends. Y Hero ectb HECKOIBKO Apy3eil.

Hapsiny ¢ MECTOMMEHHBIMU MPWIJIATaTeIbHBIMUA B 3HAYEHUH "'MHOTO" YHOTpPEOJISIOTCS COUYETaHUsA: a
lot of, lots of, plenty of - kak ¢ HCUMCISIEMBIMH, TaK M C HEHCUHCISIEMBIMU CYIIECTBUTEIbHBIMU,
0003HAYAOIIMMH SIBJICHUSI PUPOABI (Snow, rain), BemecTBo (ink, water, salt), abCcTpakTHbIC TOHSATHUS
(love, beauty, inclination):

There are a lot of English books in my library. B moeli 6ubiimoTeke MHOTO aHTJTMIHCKUX KHHT.
There is a lot of rain this autumn. DTol 0CEHBbIO MHOTO HOXKIEH.

There are lots of roses in this garden. B aTom camy MHOTO pO3.

We have lots of snow this winter. 9Toii 3UMOI MHOTO CHera.

There are plenty of pictures in his studio.B ero cTtynuu MHOTO KapTHH.

We have plenty of time. Y Hac MHOTO BpeMeHHU.

Exercises.
1. Pactipenienure creayromye CymecTBUTEIbHBIE Ha IBE TPYTIIIbI.
paper — bottle — porridge — happiness - pencil - coffee — girl — work — job — plate — dog — meat - news —
apricot — toothpaste — time - bedroom — money - magazine — information — honey - metal — child —
yoghurt — rice — spaghetti — water — air — spoon — mustard - egg — chair — shampoo — raincoat — flower —
flour — bread — soap — toy — food — knowledge — garden — oil — furniture - friend
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Hcuucnagemsle:
Hewucuucnsaemeoie:

2. MocraBbTe How many? nian How much?
.. salt do you usually put in the soup?
.. cups of tea shall I bring?

.. films did you see?

.. friends has he got?
.. free time do we have?
.. juice is there in the fridge?
.. money did they spend?
... tomatoes are there in the bag?
.. kilos of potatoes did you buy?
.. slices of cheese are left on the plate?

IS oI NSRS

e

3. BcraBbTe B npeasioxkenns few/ little:
1. There are students who love you.
2. Where are my possessions?

3. musicians would deny his talent.

4. There's too snow.

5. rain falls at this time of year.

6. Ihave interests outside my work.

7. You'll have so time tomorrow!

8. There are like her in the group.

9. employees want low-paid jobs.

10. There's very milk in the bottle.

4. BcrasbTe B nnpepiioxkenns few/a few/fewer/little/a little:
1. 1suppose she has choice.
I will eat bread.
We should have used eggs.
recent films have been screened.
There were more important things I'd like to tell them.
I'm so sorry, I'm going to be minutes later.
There are elephants than there used to be.
There's always snow at this time of year.
children have read the article, and even understand it.
10. It was a village of than 500 inhabitants.
1. [TocTaBbTE CieayonMe CyleCTBUTEIbHbIE BO MHOKEeCTBEHHOE YUCJI0 (He 3a0yabTe, 4YTO nepes
MHOKeCTBEHHBIM YUCJIOM Heolnpe/ieieHHbIH apTUKJIb HY’KHO OITYCTUTB),
A table, a plate, a fox, a room, a lady, a knife, a chair, a bus, a Negro, a match, a way, a house, a family,
a flag, a town, a wolf, a country, a lion, a park, a play.
2. [ocTaBbTe cleay0INe CYylleCTBUTEIbHbIE BO MHOKECTBEHHOE YHCJIO (00paTHTEe BHUMAaHNE HA
APTUKJIU: HeolpeaeeHHbI apTHKIb BO MHOKECTBEHHOM YK CJIe OMYCKAeTCs, ONpeaeIeHHbIi
apPTHKJIb COXpPaHsieTCs).
A star, a mountain, a tree, a shilling, a king, the waiter, the queen, a man, the man, a woman, the
woman, an eye, a shelf, a box, the city, a boy, a goose, the watch, a mouse, a dress, a toy, the sheep, a
tooth, a child, the ox, a deer, the life, a tomato.
3. [locTaBbTe CjIeayIOIINE CIOBOCOYETAHUSI BO MHOKECTBEHHOE YHCJIO.
This tea-cup, this egg, that wall, that picture, this foot, that mountain, this lady, that window, this man,
that match, this knife.
3anomnume:
this is — these are that is — those are there is — there are it is — they are

A e ANl

4. ITocTaBbTe CcieayloLMe NPeIIoKeHUs BO MHOKeCTBEHHOE YHCJI0.
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1. This is a star. 2. This is a boy. 3. This is a baby. 4. That is a plate. 5. That is a flower, j 6. That is a
bookshelf. 7. Is this a sofa? 8. Is this a bookcase? 9. Is this a man? 10. Is that a ball? 11. Is that a train?
12. Is that a plane? 13. Is the window open? 14. Is the door closed? 15. Is the boy near the window? 16.
That is not a king, 17. That is not a queen. 18. That is not a bus. 19. This isn't a mountain. 20. That isn't
a goose. 21. This isn't a mouse. 22. It is a sheep. 23. It is a cigarette. 24. It is a cat. 25. It is not a girl. 26.
It isn't a bag. 27. It isn't a tree. 28. It is not a bad egg. 29. It is a good egg. 30. Is that a flower?

5. IlocTaBbTe CiaeayrONMe MPEII0KEHNST BO MHOKECTBEHHOE YHCJIO.

1. This man is an engineer. 2, That woman is my sister. 3. This child is my son, 4. That goose is big. 5.
This mouse is white. 6. This man is a doctor. 7. That woman is my cousin. She is a teacher 8. That girl
is my niece. She is a pupil. 9. This girl has a blue sweater. 10. This boy has a good coat. 11. My uncle
has a large flat. 12. There is a table in the room. 13. I have a good pen. My pen is in my pocket. 14.
There is a flower in the vase. 15. This child's foot is sore.

Yup. 6. [locraBbTe cieqyonue NpeaI0KeHHs BO MHOKECTBEHHOE YHCJI0.

1. This room is very large. 2. There is a match in the box. 3. Has this lady a knife? 4. There is a man and
a woman in the street. 5. This lady is that gentleman's wife. 6. This shoe is too large for my foot. 7. The
child is sitting on a bench. 8. My tooth is white. 9. This key is made of steel. 10. A potato is a vegetable
and a cherry is a fruit. 11. This.is my friend's study. 12. His child studies very well. 13. This man works
at our office. 14. There is a new house in our street. 15. This story is very interesting. 16. I have hurt
my foot. 17. The wolf has been shot. 18. He keeps his toy in a box. 19. Put this knife on that table. 20.
There was a lady, a gentleman, a boy and a girl in the room.

IIpakTHyeckas padora Nel2
Tema 2.3. Buasl nmyteniecTBuii

Leanb padotei: Pa3Butre ymeHus noucka cnenuduueckoit uHGopMauu; pa3BUTHE YMEHHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHNE YTECHHS U TOBOPEHHUS.
Xoa pa6oTsl: Beenenne HOBOM JekcuKU. BeimonHnenue ynpaxkaennii. Pabota ¢ Tekctom.

Answer the questions.

Are you fond of travelling? Do you often travel?

What cities have you visited recently? Have you ever travelled abroad?

What’s your favourite way of travelling? Do you prefer travelling by train, by plane, or by car?

What’s the most comfortable way of travelling in your opinion? And what’s the cheapest way of
travelling?

Where would you like to spend your summer (winter) holidays?

Read and translate the text
TRAVELLING

The scientific and technological progress has allowed people to overcome time and distance, to
cover in the twinkling of an eye the vast expanse of our planet. The whole world is open now. The
limitations of former times have disappeared.

Modern life is impossible without travelling. From time to time we have to go to another city or
country on business. Then after a year's work people go on holiday and they don't like to spend it at
home. Millions of people all over the world spend their holidays travelling. They travel to see other
countries and continents, modern cities and the ruins of ancient towns, they travel to enjoy picturesque
places or just for a change of scene. It is always interesting to discover new things, to see different ways
of life, to meet different people, to try different food, to listen to different musical rhythms.

Those who live in the country like to go to a big city and spend their time visiting museums and
art galleries, looking at shop windows and dining at exotic restaurants. City dwellers usually like a quiet
holiday by the sea or on the mountains with nothing to do but walk and bathe and lie in the sun.

People who wish to travel either for pleasure or on business have at their disposal various means
of transport. If you want to go somewhere as quickly as possible the best way is to travel by plane. It
gives you additional comfort and saves your time. There is none of the dust and dirt of a railway or car
journey, none of the trouble of changing train to steamer and to another train. Whenever you want to go
somewhere by plane you should book a ticket on a flight in advance. You may book a single, return or
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open return ticket. When booking a ticket you should mention what class you are going to travel: first,
business or economy class. Before boarding the plane you should register your luggage at a check-in
desk. Then you may wait in the departure lounge. Soon you will be boarding the big airliner and it will
carry you to new lands. Being on board the plane you can read newspapers, watch video, or listen to
music to kill the time. You are also served some drinks and food. Flying is really a thrilling thing.

Travelling by train is slower than by plane but has its advantages. When on the train you can
always see the countryside around you, so you are not simply travelling, but your holidays have already
begun. If you are hungry, you can have a meal in the dining-car; and if the journey is a long one you can
have a bed in a sleeper. And there is nothing more interesting than a big railway station! There is the
movement, the excitement, the gaiety of people going away or waiting to meet friends. When the day of
your departure comes you go to the railway station, there you can see long distance trains. They have
got a lot of carriages, among them a dining car and a luggage van. The porters are busy carrying the
passengers' luggage to the train. Those who have to wait for their train usually sit in the waiting hall.

Travelling by sea is mostly for those who are going on holiday and want a pleasant voyage. You
can see the rise and fall of the waves, feel the fresh sea wind blowing in your face and hear the cry of
the sea-gulls. On board a large cruise ship people cross oceans and visit other countries. The ship stops
for a day or two in different ports and people go ashore on excursions. Crossing the ocean is a
magnificent and very long voyage.

Many people prefer travelling by car. This way you can explore the nearby towns and cities. The
greatest advantage is that you can stop whenever you like that you are not bound by any schedule. You
start from your own front door and take any road you like. One of the cheapest and the most popular
ways of travelling is hiking. It is always a great experience for a lover of nature. Walking through the
wood or along the river, having a rest on the shore of a forest lake, climbing a mountain, you feel
yourself a part of nature. You can not only admire the nature but gain experience and knowledge during
your walking tour. This form of travelling attracts a great number of young people and helps them to
become strong and healthy. But it depends on the weather, of course.

All means of travelling have their advantages and disadvantages. People choose one according to
their plans and destination and each way of travelling gives great pleasure. When travelling we see and
learn a lot of things that we can never see or learn at home.

VOCABULARY
to overcome — Ipeo10J1€BaTh
in the twinkling of an eye — B MrHOBEHbE OKa
ancient — 1peBHUI, CTApUHHBIN
picturesque — >KUBOTTUCHBIN
for a change of scene — 151 cMeHBI 0OCTaHOBKHU
city dweller — ropoackoi kutenb
to have at one’s disposal — umeTh B cCBOEM pacnopsKeHUN
to save time— SKOHOMHUTh BpeMsi
to book— OpoHHpPOBaTH, 3aKa3HIBATH
in advance — 3apanee
a single/ return/ open return ticket — Ouier B oHy cTOpoHY; OWiIeT Tyaa U oOpaTHO; OWJIET TyJa U
00paTHO C OTKPBITOM JTaTOM
check-in desk — croiika perucrpanuu (B a3pornopry)
departure lounge — 3ax otyiera
a dining-car — BaroH-pecTopaH
a sleeper — cnajbHbIN BaroH
a long distance train — noe3a najgbHEro ciaea0BaHUs
a carriage — Baron
a luggage van — GaraxHblif Baron
a porter — HOCUJIBIIIUK
a waiting hall — 3an oxxunanus
schedule — rpaduk, pacricanue
hiking— nemmii Typusm
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to admire — BocxuIaTscs, T000BaTHCA

to gain experience — npuoOpeTaTh ONBIT

advantages and disadvantages — npeumyIecTBa 1 HeIOCTaTKH
destination — MecTo Ha3HAUYCHUS

EXERCISES
Give the Russian equivalents of the following words and word combinations.
in the twinkling of an eye, picturesque place, city dweller, to travel on business, to have at one's
disposal, means of transport, to book a ticket, single ticket, to climb a mountain, to board the plane,
check-in desk, departure lounge, to explore, destination, dining car
2. Agree or disagree with the following statements.
The scientific and technological progress has made travelling much easier.
Many people prefer to spend their holidays travelling.
City dwellers, as a rule, like to go to big cities.
The quickest way of travelling is travelling by train.
Travelling by car is very uncomfortable, it has no advantages.
Thanks to travelling people can learn a lot of things.
3.Find in the text the English equivalents of the following words and word combinations.
Oourner Tyna u oOpaTHO, OMJIET C OTKPBHITOM NATOM, MOE3]] JalbHEero CIIeOBAaHMs, BaroH, OaraxxHoe
OTJeNICHHE, TPEUMYIINECTBA U HEIOCTATKH, JIAWHEp, UCCIICA0BaTh, CMEHA OOCTAaHOBKH, 3aJl OKUIAHUS,
pacrucanue, 3aropaTh, IeHb OThE3/a, MyTEIIeCTBOBATH JJIS YAOBOJIBCTBHS, 3apaHee
4.Give synonyms to the following words and word combinations and make up your examples with them.
to allow, in the twinkling of an eye, to book a ticket, in advance, magnificent, advantage, disadvantage,
to register
Answer the questions:
Why do people travel?
Why do some people choose planes for travelling?
Do you like to travel by train? What are its advantages?
Would you like to go on a big ocean cruise?
Why can it be convenient to travel by car?
If you could spend a hiking holiday wherever you like, what place would you choose?
Do you agree with a saying that travelling broadens the mind?
Translate into English.
MHe 4YacTo MPUXOIUTCS €3IUTh B JICIOBBIC IMOE3IKA, W TaK KaK S JIIOOJIO IyTENIeCTBOBATH C
KOM(OPTOM, 5 IPEATIOYUTAIO JIETATh Ha caMoJieTe. ITO yI00HO U OBICTPO.
Kyna Tb1 coOupaenibest moexath B oTiyck? — He 3Hato, s erie He permt.
Sl Tak ycrana Ha paboTe, MHE HEOOX0MMa cMeHa 00CTaHOBKHU. — ThI TOJKHA TI0E€XaTh OTJAOXHYTh.

['oponckue XuTeNN NPEANOYUTAIOT OTABIXaTh BAAIM OT OOJBIIMX ropoJoB. OHM JHOOST MPOBOIUTH
BpEMs B TOpax WK Ha MOPE, YTOOBI OBITH OJIMKE K PUPOJIE.

JTa MallMHa — B BallleM PaCIIOPAKCHUH. BEI MOkeTe B3STh €€, Koraga BaM 6yz[eT HY>XHO.
Bam CJICOAYCT 3aKa3aThb OuMJICTHI HA moe3/ 3apaHcee.
K COJKAJICHUIO, ITOCAa/IKa Ha CAMOJICT YK€ 3aBCPIINIACH, BbI OIIO3aJIN.

Moun APY3bs JOJDKHBI BCTPCUATh MCHSA HAa BOK3AJIC, HO 1 HC MOT'Y UX HUTAC HaWTU. — B03MO)KHO, OHH B
3aJI€ OXKHUJaHUs.

Most MeuTa — COBEpILINTH MOPCKOE MyTemecTBre 1Mo Cpean3eMHOMY MOPIO.
Retell the text.
Tell about your favourite way of travelling.

MR AND MRS BROWN ARE PLANNING THEIR HOLIDAY
Fllin the gaps:
Travel agent: Can I help you?
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Mr Brown: We’d like to arrange our (1)... .
Travel agent: Have you got anything (2) ... in mind?
Mr Brown: We are thinking of visiting (3) ... or (4) ... .
Travel agent: 1 think I’ve got a very attractive offer for you. It’s in (5)..., in (6)..., in a hotel near the (7)
.... You get (8)... nights full board for (9)... £.
Mrs Brown: That sounds very (10)..., butisn’tita (11)... place in summer?
Travel agent: This hotel is in a small (12)... and there aren’t many tourists.
Mrs Brown: That’s wonderful. How long does it take to (13)... there?
Travel agent: It depends on the way you travel. You can go there by (14)... and then the (15) ... only
takes (16)... hours. But it’s (17)... to travel by (18)..., and then it takes (19)... hours. It is also possible
to go by (20)...: it’s not as (21)... as the plane and the (22)... is shorter than by coach.
Mrs Brown: 1 like going by (23)..., it’s the safest way of travelling. But do we have to (24)...?
Travel agent: No, it’s a (25)... train, (26)... all the way.
Mpr Brown: What about the (27)...?
Travel agent: 1t’s included in the (28)....
Mprs Brown: Darling, this trip is wonderful. Let’s book the tickets in (29)....
VOCABULARY
an attractive offer — npuBiekaTenbHOE MIPEUIOKEHUE
full board — monHeIil MancHoH
crowded — 3amoIHEHHBIH, TEPETIOTHEHHBIH
a coach — MmexxyropoiHbIi aBTOOYC
a direct train = a through train — npsmoii moe3n
insurance — CTpaxoBKa
Answer the questions
What country did the Browns want to visit?
What holiday did the travel agent offer?
How can the Browns get to the place?
What is the fastest way of traveling? How long does it take?
What is the cheapest way of traveling?
What way of traveling did the Browns choose? Why?
How much did the Browns have to pay for insurance?

NNk =

VOCABULARY EXERCISES
Ne 1. Study the definitions and then complete the sentences.

. journey — an act of travelling from one place to another, especially to a place that is far away

to make a journey
bus / car / train journey
trip — the act of travelling to a place and coming back, especially when you stay in the place for a short
time
boat / car / plane / trip
go on a business / school / skiing trip
flight — a journey in a plane
voyage — a long journey in a boat or a ship
crossing — a short journey in a boat or ship which goes from one side of a sea, lake or other area of water
to the other side
the ferry crossing
drive — a journey in a car
ride - a short journey in a vehicle such as a car, or a bicycle or a horse
bike / car / horse ride
tour — a planned journey during which a politician, entertainer, or sports team visits several places,
usually within a fixed period of time.
kskosk

If you are visiting Madrid, why not goonaday  to Toledo?

. The was delayed because of air traffic congestion over Heathrow.
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11.

12.

13.

14.
15.

16.

The  on the ferry was very rough.

The train __ from Madras to Bangalore was uncomfortable.

The Titanic sank on its maiden .

Why not hire a car and go for a in the country?

There's volleyball team on __ and they want hotel accommodation.

The museum is a short bus _ from the tourist information office.

What are your plans for holiday? — I don’t know yet. Why? — Well, I suggest making a package
round Europe. — Oh, it’s wonderful.

. I’ve always dreamt about a cruise in the Mediterranean but when my dream came true I realized that sea

cruises are not for me. I was feeling seasick during the whole .

The tickets for a plane are very expensive but I think that planes are the most comfortable means of
transportation. And [ hope our  will be pleasant.

Working as a marketing researcher in a large company I often have to go on business _ to different
cities of our country and sometimes abroad.

I spent a wonderful month in the country. I was so close to nature. But most of all I liked a beautiful
lake. Almost every day I enjoyed the boat  , it was unforgettable.

I’ve heard you are going to buy a new car. — Yes, why? — I think we could go fora _ at the weekend.
They say a bike is a very dangerous vehicle but I like this feeling of speed and risk. A bike  makes
your heart beat quicker and your blood run cold.

Let’s make a __ to Paris, there are a lot of places of interest which I’d like to visit.

IIpakTnyeckas padora Nel3

Tewma 2.4. IlyremecTBre 1o BO3ayxy

Hesas padoTsl: PazBuTre yMeHHsS TOBOPUTH Ha OCHOBE NMPOYUTAHHOTO, (POPMUPOBAHHE JIEKCHUECKUX H
rpaMMaTHYECKUX HAaBBIKOB YTEHUSI U TOBOPEHMUS;

Xon pabortei: M3ydyeHue HOBOro JieKCHMYECKOro marepuana. Yrenue u mepeBop Tekcra. Pabora ¢
TEKCTOM U BBIIIOJHEHUE JIEKCUUECKUX YIPAKHEHUH.

AIRLINE TRAVELLING

Read and learn the following words and word combinations
to fly by plane, to fly on the plane — nerets Ha camonere
flight — peiic, noner

non-stop flight — 6ecriocanounsiii moner

domestic flight — BHyTpeHHuii peiic

charter flight — yaprepusIii peiic

connecting flight — cTeikOBOUHBIH pelic

to book tickets in advance — 3aka3aTh (KynuTh) OUJIETHI 3apaHee
booking office — Guernas kacca

to make reservations — 3a0poHHPOBATH

to confirm reservation — noaTBEepIUTH 3aKa3

to cancel reservations — aHHyJIMpOBaTh 3aKa3

single ticket — GueT B 01MH KOHEIT

return ticket — Gwier Tyna 1 06paTHO

open return ticket — oOpaTHBIIf OUJIET C OTKPBITOM ATOM

arrival time — BpeMs1 puOBITHS
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departure time — BpeMs OTIIpaBIICHUS

departure board — Ta00 oTnpaBieHus

to see smb off — mpoBoxath KOro-1M60

air terminal — a»poBok3ai

check-in — perucrpanus

check-in counter, check-in desk — croiika perucrpanuu
excess baggage charge — rnara 3a u3nuiiek Oaraxa
scales — Becbl

tag - Gupka

customs - TAMOXKHS

lobby, departure lounge — 3ai1 oxuganus

to announce — 0OBSABIATH

to delay — 3anepxxuBarh

gate — BbIXO/I Ha MTOCAAKY

boarding - mocanka

boarding pass — nocajoyHbIi TaJ0H

stewardess, air hostess, flight attendant — ctroapnecca
steward, flight attendant — 6opTnpoBOJHHK

row — psij

hand baggage — pyuHnas knaap

Crew — dKUIax

to fasten seat belts — npucTernyTs peMHU 0€30MaCHOCTH
emergency exit — aBapuitHbIl BbIXOJ

baggage rack — 6araxxnas mosnka

snack-tray — packiagHON CTOJIUK

altitude— BricoTa

runway — B3JIETHO-II0Ca/I04Has 110J10ca

to take off — B3neraTh

take off — B3er

turbulence - TypOyieHTHOCTh

to land, to make a landing — coBepmiats nocajaky
baggage claim area — mecTo BbIjaun Oaraka
conveyer belt — Tpancnoprep, kKoHBelep

to suffer from time leg — crpazate OT pa3HUIBI BO BpEMEHU
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Think about the whole experience of flying (from check-in to the time you leave the airport at your

destination) and answer these questions.

1. What is the most interesting part, and what is the most boring part?

2. Where do you often have delays, and why?

3. Is there any part that frightens or worries you?
4. What do you usually do during most flights?
5. Do you always eat the food they give you?

Airplane Reservations
Read the dialogue and learn it by heart

Travel agent. Can I help you?

Mr Campbell: T want to fly to London next week. I'd like to make reservations for a round trip ticket.
A.: What day are you planning to leave for London?

C.: On the 12" of March.

A.: There are three flights to London — at 10 a.m., at 8.30 and 9 p.m. Do you have any preference about

the time of the day?

C.: I'd rather leave at 9 p.m. I want to get to London early in the morning.
A.: T can make a reservation for TWA flight. Are you going to travel first class or economy?

C.: I prefer economy. How much will it be?
: 440 $.

: Yes, they are.

: What's the flying time?

: Six hours.

: What's the London airport we'll arrive at?

AR OROR

.. Seven days.
A.: Will you pay by credit card?

C.: Yes, by Master Card. When can I get my tickets?

You'll have them two days before your departure.

: Are meals and refreshments served on the flight?

: Heathrow airport. How many days are you going to stay in London?

Airplane Reservations by Phone

In this conversation a traveller is making a reservation by phone. Put the sentences in the correct order.

Travel Agency

Traveller

[ ] G-O-M-E-Z. And your credit card?

[ ] Thank you. I'll put your tickets in the mail
today.

[ ] Liteways Travel. Can I help you?

[ ] Sorry. Could you spell that?

[ ] Certainly. Could I have your name and details
of your credit card?

[ ] What's the expiry date?

[ ] Certainly. When would you like to travel?
[ ] In the morning, afternoon or evening?

[]

Just a moment. . . There's a flight at 7.55 a.m.

[ ] G-O-M-E-Z.

[ ] November next year.

[ ] Marcus Gomez, and...

[ ] That sounds fine. Can you reserve a
seat in business class for me?

[ ] On the 25th, next Wednesday.

[ ] In the morning, please. As early as
possible.

[ ] Yes. I'd like to book a flight to Berlin.
[ ] Thank you. Good bye.
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[ ] Good bye. [ ] VISA, 2985 0988 9456 4521

Topical Phrase List
Using the topical phrase list make up your own dialogues:

I want to fly to... - 4 xouy nerers B...
I'd like to book a ticket (seat) — A Ob1 x0Ten 3aka3zath OuseT (MeCTO)
A ticket on a flight — Guner Ha petic

I’d like a single/return ticket — 5l xoTen Ob1 OMIIET B OJIHY CTOPOHY/TY/Ia U OOPAaTHO

To leave for London — otosiBaTh B JIoHA0H

You have overweight — Y Bamero 6araxxa Tunamii Bec.

The flight hasn't been announced yet — [locanka eiie He 0OBsIBIICHA. Go
through the security check —IIpoiitu mpoBepky ciyx0b1 6e3onacnoctu Flight... to ...
is cancelled — Peiic... 10 ... oT™MeHseTCS. due to

adverse weather conditions — n33a HeOmaronpusaTHbIX TOroAHbIX yciaoBuid Flight ...

to... is delayed — Peiic... no... 3agepxxuBaercs. Flight ... to...
is boarding — [Tpou3BoauTCcs nmocaaka Ha peiic... Jo... Please proceed to
gate 5 — [Ipoligure K BbIXOy Ha nocaaky Ne 5. The estimated time of
take-off — npennonaraemoe BpeMs BbLIETA Where is the booking/

information office? — I'e OuneTHas kacca/ cipaBouHoe 0ropo?

What is the city of destination? — KakoB myHKT Ha3HauYeHUA? What
is the time of departure/arrival? — Korga camoner Bouieraetr/mpubniBact?  Will you
show me the way to gate 2? — Kak npoiitu k Beixoay Ha nocaaky Ne 27 Is there a coach

service from the terminal to the centre of the city? — Ects 11 aBTOOyCHOE cooO1IeHnE

MEK]ly a3pOBOK3aJIOM U LIEHTPOM ropoza’? Where should I check-in? —
['ne MHE polTH peructpanuro? I’m afraid this flight is fully
booked. — borock, Bce OmieThl MpOgaHbI. There are no more seats available.
— CBOOOJIHBIX MECT HET. All domestic flights have been
cancelled. — Bce BHyTpeHHME peliChl OTMEHSIOTCS. There’s no direct flight to...
- Het psamoro petica 1o... Would you mind changing places

with me? — Bbl He MorJ1i OBI TIOMEHATHCS CO MHOM MeCTaMu?
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When will you be serving drinks? — Korga Bb1 Oyiere nmojjaBath HalluTKU?
We are taking off — MbI npou3Boanm B3JIET
We are landing— M&b1 uaem Ha nocaaky

Fasten your seatbelts, please — [Ipucteraure, noxxanyiicta, peMHA 6€30MTaCHOCTH.
Translate into English

S xouy nerets B JIoHI0H Ha cienyroiei Hepene. — botock, Bce OMIIEThI MTPOIaHkbI.

Kakwue ectb 3aBTpa peticel u3 Hero-Mopka B Jlonnon? - K coxxanenuro, cBOOOIHBIX MECT HET.

Ectb mu camonetsr 1o JIongona B cy66oty yTpom?

-BEJ)ND—k

. S Om1 xorenm 3aka3zarb Ouner a0 JloHmona. — Bce BHyTpeHHHE pEWCHI OTMEHSIOTCS U3-3a

HeOa aromnpusTHBIX IIOrOAHBIX YCHOBI/Iﬁ .

Kakoe Bpemst 1Hs BbI pennoyuTaere?

S mory 3a0poHUpOBaTH MECTO Ha pelic komnaHnuun TWA.

KaknM Kj1accoM BBI CO6I/IpaeTCCB HyTeH_IeCTBOBaTB?

S nonarato, BbI IOJIKHBI CHa4aja 3aperucTpupoBaThes. — A /1€ MHE IIPONTH PErUCTpaLnio?

© w0 & W

. Ha srort pelic ceituac nponsBoautcs nocazaka y Beixona Ne 20. — Kak npoiitu k Beixoxy Ne 20?

10. TToxkainy¥icTa, MPUCTETHUTE PEMHHU O€30MACHOCTH U HE KypUTe. MBI TPOU3BOIUM B3JIET.

FUNNY STORY

Read and correct mistakes. There are 11 mistakes in the text.
A Trip by Plane

An American farmer wanted to make an air trip. So one morning he came to the airport to ask if
he can make an air trip. ”You see”, he said, “I never fly before, but I’d like to”. The flier told to him that
he must pay ten dollars for a ten minutes trip. The farmer asked for a discount and the flier said, “I shall
not take some money if you don’t say a word during the whole trip”. “By the way”, said the flier, “you

may take your wife two”. The farmer had happy.

The next day at three o’clock the farmer and his wife arrived in the airport. Soon they were up in
the air. The plane flew at a high speed, it went up and down very quickly but the passengers didn’t say

no word. “You are brave people”, said the flier, “I thought you will be afraid to fly”.

“Well”, said the farmer, “I’m glad, I’ll not pay for the trip as I didn’t say a word, but I wanted to

speak to you when my wife fall out of the plane”.

Tema 2.5. TI'maron to be. O6opot There is/There are
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Lesasb padoTbl: M3yyeHne HOBOro rpaMMaTHYECKOT0 MaTepHasa, yMEHHE HUCIOJIb30BATh MOJYUYCHHBIE
3HAHUA B pa3rOBOPHOM peuy;
Xoxa padoTsl: 3yyeHne HOBOro rpaMMaTH4ecKoro Marepuaia. Belnmonnenue ynpaxHeHui.

I'maroJ to be B aHramiickoM si3LIKe

3HadeHwue Tiaroja to be - "0bITh, HAXOAUTHC". B OTiIMUME OT IPYTryUX aHTJIMMUCKUX TJIar0JIOB, IJ1aroi to
be crpsiraercs (T.e. U3MEHSETCS TI0 JIUIAM U YHCIIaM).

B oTnuume OT pyccKoro s3bika, B AHIJIMICKOM SI3bIKE TIJIAroJi-CBSI3Ka HHUKOTJA HE OIyCKaeTcs,
MOCKOJIbKY aHTJIMHCKOE MPEIOKEHHE HMEET CTPOro (PUKCHPOBAHHBIN MOPSIIOK CIIOB:  MOJJIEkKAIIEe
(subject) + ckazyemoe (verb) + gomosHeHue (object)

I am a doctor. {1 Bpau. (S ects Bpau.)
The weather is bad. [Torona moxas.
They are from Paris. Onu u3 ITapmxa.

['maron to be He TpeOyeT BCIIOMOTaTENLHOTO Tjarojia JUis OOpa30BaHMs BOIPOCUTEIBHOH WIH
OTPHUIIATEIILHON (DOPMBI.

YrtoOsI 331aTh BOMPOC HY)KHO TIOCTABHUTH TJIAroll to be mepe; moaiexKamym:
Am I happy? Is the book interesting? Is he our teacher?

Jlns 0Opa3oBaHMs OTPHUIATEILHONW (POPMBI JOCTATOYHO MMOCTABUTH OTPHUIATEIBHYIO YaCTHILy Not MOCIIe
riarozna to be:

I am not happy. The book is not interesting. He is not our teacher.
Oobopor there is/there are B aHrIMiickoM si3bIKe

O6opor there is/there are B aHITIMHCKOM S3bIKE yIOTPEOIsSETCA, KOT/Ia HYXKHO YKa3aTh Ha HaJMUue
KaKoro-JIM00 JUIla WK sIBJICHUS B ompeneneHHoM mecte. [locie obopora there is/there are craBuTcs
MoJJIeKaIlee.

There is a lamp on the table. Ha cmone (haxooumcs) ramna.
There was a storm last night. [Ipouwiou Houvio 6bi1a OYpsL.
[TepeBo mpeIoKEeHUN ¢ ITUM 000POTOM HAYMHAETCSI OOBIYHO ¢ 00CTOSATENLCTBA MECTA.

Ecnmu nmoauIc)Kamee BBIPAXKCHO CYHICCTBHUTCIBHBIM BO MHOXCCTBCHHOM YHCIIC, TO IJIaroll to be
rocJiie there cTaBUTCS Tak)Ke BO MHOXKECTBEHHOM YHCJIE.

There are two lamps on the table. Ha cmone (naxoosamcs) oue namnol.

[Tpu n3mMeHeHnn BpeMeHH U3MeHseTcsi popma riiarosa to be:

There was a lamp on this table. Ha smom cmone dvina ramna.

There were three cars in the yard. Bo 0eope dvino mpu mawiunuwl.

There will be a crystal chandelier over this table. Hao smum cmonom 6yoem xpycmanvhas arocmpa.

OtpunatenbHas Gopma oOpaszyercst IpU MOMOIIHA OTPHUIIAHHUS NO, KOTOPOE CTABUTCS TOCIE TJIarojia
to be mepen CylieCTBUTEIHHBIM.

There is no lamp on the table. Ha cmone nem namneoi.

Ecnu mepes cymiecTBUTENBHBIM CTOUT ONpEEIICHNE, BBIPAXKEHHOE MECTOMMEHHUsMHU any, much u
IIp., TO TIOCTIe Tyarojia to be craBuTcs yactuia not.

There is not any lamp on the table. Ha cmone nem (Hukakotl) riamnbi.
There is not much snow in the street. Ha ynuye ne mnozo creea.

Bomnpocurensnas popma npu ynorpebnenuu raaroia to be B Present Simple nnm Past Simple (wnm
Present u Past Indefinite) oOpa3yercs myTem mocTaHOBKM Tjarojia to be Ha mepBoe MECTO — Iepen
there.

Is there a lamp on the table? Ha cmone ecmv namna?

[Mpn Hamm4mu ciokHOW (popMBI Tinarona (T.e. IPU HATUYHAU BCIIOMOTATEIbHBIX WM MOJATBHBIX
IJIaroJIOB) BCIIOMOTATENIbHBIA WIIM MOJANBHBIN I1aroi craBuTcs nepen there, a rmaron to be — mocie
there.
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Will there be an English lesson at 3 o’clock? Byoem nu ypok anenutickoeo sA3vika 6 mpu yaca?

IIpu mocTtaHOBKE Bompoca K MojiexkameMy c oboporom there is/there are ymorpebisercs
BOIIPOCUTENFHOE CIIOBO What, KOTOpoe SIBIISIeTCS MOAJeKAUM TpeuiokeHus. [maron to be B 3tux
ciydasix BCerja yrmoTpeOisieTcss B €IUHCTBEHHOM YHCIIC, JTaXKe €CIIM BOMPOC CTABUTCS B OTHOUICHUH
HAJTMYUST HECKOJILKHUX TIPEIMETOB HJTH SIBJICHUU.

What is there on the table? Ymo na cmone?

HO: B otBere Ha Takoil Bompoc riaroia to be ymorpeOisieTcss BO MHOKECTBEHHOM YHCIE, €CIU
KOHCTaTHPYyeTCs (PaKT HATMYHSI HECKOJILKUX MPEIMETOB WU SIBJICHUH.

What is there on the table? Ymo na cmone? There are some books. Hecxonvko kHue.

Bomnpock! k IpyruM diaeHaM NpeayioKEHHs ¢ ATOM KOHCTPYKIIMEH CTPOSTCS 10 00IeMy PaBUITy.

Kpatkue oTBeThl Ha BOmpoc, coaepxkamimii 00opoT there is/ there are, Taxke cTposTCS 1O 0OIIEMY
MIPaBUITY.

Are there any books on the table? — Ha cmone ecmo kakue-i1ub6o kHueu? —

Yes, there are (some). /la, ecmo. (No, there aren’t.) (Hem.)

Exercises.

1. [lepeBeauTe HA AHTJIMMCKUI S3bIK, YHOTPeOJIsisl ri1aroJ to be B Present unu Past Simple,

1. 4 yuenuk. 2. On netuuk. 3. OHa 1OKTOp. 4. MBI IKOABHUKU. 5. Bbl paboune. 6. Tol paboumii. 7. OHu
yueHuku. 8. S noma. 9. On B mkose. 10. Ona B kuno? 11. Me1 B napke. 12. Onu B Tearpe? 13.0Ha
mosonasi? 14. On crapeiit. 15. Ona He ctapas. 16. Ouu cunbhblie. 17. OHa GonbHa. 18. Bel 60nbHBI? 19.
On 6onen? 20. S He 6onen. 21. S 6w Oonen Buepa. 22. OHa He Obu1a 607bHA. 23. MBI OBUTH B KHUHO.
24. Onu He ObUH B KUHO. 25. OHM He B mikoje. 26. Ouu noma. 27. Bel Obutn B mapke Buepa? 28. On
Ob11 B mikoJie Buepa? 29. On 6611 pabounm. 30. OHa ObUTa YUUTEILHUIICH.

2. BeraBbTe raarod to be ¢ Present, Past wam Future Simple.

1, My father ... a teacher. 2. He ... a pupil twenty years ago. 3.1... a doctor when I grow up. 4. My
sister ... not ... at home tomorrow. 5. She ... at school tomorrow. 6. ... you ... at home tomorrow? 7,...
your father at work yesterday? 8. My sister ... ill last week. 9. She ... not ill now. 10. Yesterday we... at
the theatre. 11. Where ... your mother now? — She ... in the kitchen. 12. Where ... you yesterday? —
I ... at the cinema. 13. When I come home tomorrow, all my family ... at home. 14. ... your little sister in
bed now? — Yes, she ... 15. ... you... at school tomorrow? — Yes I ... . 16. When my granny... young,
she ... an actress. 17. My friend K,,. in Moscow now. 18. He ... in St. Petersburg tomorrow. 19. Where ...
your books now? -- They ... in my bag.

3. IlepeBennTe HA AHTJIMUCKHUIA A3BIK, yNOTPeOJIsis 1J1aroJ fo be B Present, Past wim Future Simple.
1. Moit O6part ceiiuac B mikose. 2. Moii OpaT Obu1 Buepa B kuHO. 3. Moii Opat Oyzaet 3aBTpa goma. [ 4. Thl
Oynemn goma 3aBTpa? 5. OHa Obuta Buepa B mapke? 6 Ou ceitwac Bo nBope? 7. I'me mama? 8. I'nme
BbIOBLTH Buepa? 9. I'me on Oyner 3aBrpa? 10. Mou xuuru Obutn Ha ctoje. e onu ceiiwac? 11. Mos
MaMa BYepa He Obuta Ha pabore. OHa Obuta moma. 12, Moi npyr He B mapke. OH B mikose. 13. 3aBTpa B
Tpu vaca Koms m Muma Oynyt Bo aBope. 14. Mbl He ObUIM Ha IOT€ HPONUIBIM JETOM. MBI ObUTH B
Mockse. 15. 3aBTpa moii neaymka Oyaet B nepeBHe. 16. Korma TBost cectpa Oyner nqoma? 17. Ter Oy-
neub netunkoM? — Her, s Oyay mopsikoM. 18. Mos

cecTpa OblIa CTYy/IGHTKOM B IIPOILIIOM rojy, a eel yac ona Bpau. — TbI Toxke Oynemns Bpauom? — Her, s
He Oyay BpadoMm. S Oymay MHKEHEPOM.

4. BcraBbTe is 1M are.

There  two cups of tea on the table.

There  some milk in the cup.

There  an orange in the salad.

There  six balls in the box.

There  some cheese on the plate.

There a blue chair at the door.

There  five chicks and a hen on the farm.
There  atable and nine desks in the classroom.
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There  abig window to the left of the door.

There  three rooms in our country house.
there three cups on the coffee-table?

____ there a carpet on the floor?

There  no cats in the sitting room.
There  acaton the table.
There 3 dogs in the box

There 4 hens in the house.

There a pot on the table.

___ there a bathroom near the kitchen?

_____ there four rooms in the house?
there a kitchen under your bedroom?

. CocTaBb M 3aNHMIIIN MPeETI0KEHNS.

. pears / there / ten / in the / are / bag / .

. aren’t / pupils / there / classroom / in the / .

. an egg / on the / there / plate / is / ?

. on the / there / a / cat / chair / is / white / .

. aturtle / on/ there / isn’t / farm / this / .

. at the / two / bikes / door / are / there / ?

. BcraBbTe is/are, was/were.

A N L AW~ W

There two banks in our street.
There a cafe behind the supermarket last year. Now there
There a cinema and a sports centre to the right of the park.

Five years ago there two shops in Central Square. Now there

cinema.

7. IlepeBeanTe npeaIoKeHUs.
1. Psajgom c oTeneM eCTh YHCTHIN IIISTK.
2. Ha nuBane TpH KOILIKH.
3. B XOJIOAWILHUKE €CTh OYTBLIKA MOJIOKA.
4. B Kop3uHE HET KIyOHUKH.
5. Ha aBToOyCHOI OCTaHOBKE €CTh JIFOH?
6. B TBOEI CyMKE eCTh 3epKano?
7. B 5TOM mapke HeET TyaJera.
8. B namem caxy MHOro IBETOB.
9. Ilox CTONIOM 3€NEHBIN M.

10.3a nBeprio HEKOTO HeT.

a museum there.

two cafes, a theatre and a

8. 3agaiiTe K npeaJI0KeHUSIM BONPOCHI, HAUMHASA C MPeIIaraeMbIX CJI0B.

1. There are four elephants in the zoo. (How many ...?)

2. There is a lot of snow in February. (Is ...?)

3. There is some fish on the plate. (What ... ?)

4. There are no cars in the car park. (Are ... ?)

5. There are ancient walls around the city. (What ... ?)
9. [lepeBenuTe MOCIOBULBI U MOTOBOPKH.
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A e

There is no place like home.

Where there is love there is life.

There is no bad weather, there are bad clothes.
There are plenty of other fish in the sea.

There are two sides to every question.

AT THE CUSTOMS
Read and learn the following words and word combinations
customs - TAaMOXHS
customs officer - TaMOXEHHUK
customs duty - TaMOYKEHHASTIOIUTHHA
to go through customs - mpoxoaAUTH TaMOKEHHBINH JOCMOTP
to go through passport control — npoxouTe TaCHOPTHBIN KOHTPOIb
entry visa — Bbe3Hasl BU3a
exit visa — BpIe3qHas BU3a
to declare — 3aHOCUTH B JIeKJIapaIuio
to fill in a declaration - 3anmoOTHUTBACKIAPAITHIO
to be liable to confiscation - moanexaTbKOH(DUCKAITUN
to be liable to duty — oGmaraTbcst MONMUTMHON
to pay duty on something — 3amIaTUTh MOIIJIUHY 3@ YTO-THO0
duty-free articles — GecrionuIMHHBIE TOBapPHI
prohibited, restricted articles - ToBapbI, BBO3/BBIBO3 KOTOPBIX OIpaHUYEH
to check, to inspect - mpoBepsATH, TOCMaTPUBAThH
valuables - nparoneHHocTn
foreign currency — HHOCTpaHHas BalfOTa
weapons - Opyxue
antiques — aHTUKBapHbIE BEIIU
embassy - MOCOJIBCTBO
ambassador - mocomn
consulate - KOHCYJIbCTBO
consul - KoHCyT
mission - MPEJACTaBUTEIIBCTBO
to smuggle - mpoBo3UTH KOHTpabaHy
valid - meficTBUTEIBHBII
Answer the questions:

1. When do people go through the customs?

2. How do people declare the items?

3. Do you know what items must be declared?

4. What’s the most unpleasant part in the process of going through the customs?
5. Have your suitcases been examined by the customs officers? Why?

AT THE CUSTOMS HOUSE
Read and translate the text

When people travel abroad they have to go through the customs. Every country has its own
customs regulations, which stipulate what articles are liable to duty and what are duty-free.
Customs restrictions also include a prohibited articles list. This is a list of items which may not
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be brought into a country or taken out of it, for example, weapons, antiques and works of art,
precious metals and precious stones, etc.

If a traveller has any item which comes under restrictions, he is asked to declare it. That is, he is
asked to name the item, stating its value and other particulars. The declaration is made orally or
in writing. In this case a traveller fills in the form. It sometimes happens that a passenger’s
luggage is carefully examined to prevent smuggling.

Transportation of animals, birds, insects, fish and products of animal origin is under the
inspection of the Veterinary Control. A passenger should have a medical certificate for his
animal to carry it in the cabin. Any baggage containing seeds, bulbs, vegetables and fruit are
subject to the Plant Quarantine inspection. A passenger must have a special license to carry
plants.

Find in the text the words corresponding to the following definitions.

. a place where travellers’ belongings can be searched when leaving or entering a country;

. official rules which stipulate what articles are liable to duty and what are duty-free;

. a kind of tax paid on items entering or leaving a country;

. to name the item liable to duty, state its value and other particulars;

. customs regulations which control and limit the goods entering or leaving a country;

. to take goods illegally from one country to another, avoiding paying the necessary tax.
DIALOGUES

Read the dialogues and learn them by heart
At the Customs

Customs Official: Are these two bags all you have, madam? Pauline:
Yes, they’re all I have. O.: Well, would
you please read this notice carefully. P.: Thank you.

O.: Do you understand the notice? P.:
No, not very well. O.: What it

means is this. You must declare anything you have with you which is new, or which you got
only recently. Also you must declare anything, whether it’s new or not, which is in your luggage
and isn’t for your own use — any present, for example.

P.: Isee. Yes, I have got some presents. I’ve got a bottle of brandy and some cigarettes.

O.: Would you show them to me? P.:
Yes, here they are. O.: Oh,
yes, only half a bottle of brandy. You’re allowed that. Now these boxes of cigarettes. That’s
more than I can allow you free. I’'m afraid we’ll have to charge you some duty on the cigarettes.
I’11 tell you how much in a moment. But first let me see inside your bag.

skskok

Customs Officer: Good morning. Can I see your passport?

Passenger: Certainly. Here it is. O.: Yes,
that’s all right. Have you got anything to declare? P.: Yes, I have.
O.: What have you got? P.
I’ve got some whisky and some cigarettes. O.:
How much whisky have you got? P.: A litre.
O.: That’s all right. And how many cigarettes have you got? P.
Two hundred. O.: Fine.
What about perfume? Have you got any perfume? P.: Er... No, I
haven’t. O.: Good. Open
your case, please. P.: Pardon?

O.: Open your case, please. Open it now! Oh, you’ve got three bottles of whisky, four hundred
cigarettes and a lot of perfume.

Topical Phrase List
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Using the topical phrase list make up your own dialogues:
Customs declaration — TaMoOKeHHas ACKIapaIys
Have you got anything to declare? — Y Bac ecTb 0 4eM 3asgBUTH B JIeKIapariiu’?
I have got nothing to declare — MHe Hedero 3asBUTH B JICKIapalllu.
Here is my luggage. — Bot moii 6arax.
Fill in the customs declaration form. — 3amonaUTEe OJIaHK TAMOKEHHOU JIEKJIapaIiuu
Are these things liable to duty? — Otu Bemn obsararoTcs MONUIMHON ?
These things are duty-free. — DTu Belu He 001ararOTCs MOUUTUHOM. How
much duty must [ pay? — Kakyto Doy s JOJIKEH 3arjiaTUTh? Would you
please read this notice? — IIpounraiite, noxxkanyiicra, 3T0 yKazaHue.
Would you mind opening the suitcase? — He Morsiu Obl BbI OTKPBITh U€MO1aH?
What am I allowed? — Uto MHe 1103BOJIEHO TTPOBE3TH?
Please help me with this form. — [ToxanyiicTa, TOMOruTe MHE 3aIIOJTHUTD Ty aHKETY

(mexsaparuto). I
must examine your luggage. — { nomkeH 10cCMOTpeTh Balll Oarax. Are
you through with my luggage? — BpI 3akoHunam 1ocMoTp Moero Garaxa?

These are my personal things. — 3T0 MOuU JIUYHBIE BELIH. Wwe’ll
have to charge you some duty on ... - Ham npuaetcst 06,10XKUTh MOIIITHHOM. ..

[ am a citizen of ... - { rpaxxnanuH ...

Here is my entry/ exit/ transit visa. — BoT Most Bbe3Has1/ Bble3/{Hasi/ TpaH3UTHas BU3A.
The purpose of my trip is business. — llenb Moeit moe3ku — aeaoBas KOMaHIUPOBKA.
I would like to get in touch with our Embassy/ Consulate/ Mission. — I 6b1 x0Ten
CBSI3aThCS C HAIIIMM MOCOJIBCTBOM/ KOHCYJIBCTBOM/ MPEACTAaBUTEIHCTBOM.

Translate into English

1. CornacHO HallMM TaMO>KEHHBIM IIPaBUJIaM 3TO HE MOJUIEKUT TAMOKEHHOMY
00JI0KEHHUIO.

2. [Toanamaer nu 3Ta Belb NOJ TAMOKEHHbIE OTPAaHUYEHUS?

3. JInunele Bemy 0ObIYHO HE 00JIaraloTCs MOILIMHON, €ClI OHU HE IPEBBIIIAI0T
ONPEAECICHHON KBOTHI.

4. B TamoxHe 6araxx maccakupa TIIATEIbHO MPOBEPSIETCS TAMOKEHHUKAMH.

5. MHorna TaMOKeHHHUKH THIATEIBHO OOBICKUBAIOT (search) Bemy maccaxupoB, YTOOBI
MPEeOTBPaTUThH (prevent) KOHTpaOaHAy TOBAPOB, MOAJIEKAIIUX TAMOKEHHOMY 00JI0KEHHUIO.

6. MHue notpe6oBasioch OKOJIO ABYX 4acOB, UTOOBI MPOWTH Bce (hOPMaIbHOCTH Ha TAMOKHE.
7. Ecnu y nmaccaxupa ecTb Kakasi-HUOYAb Belllb, KOTOpasl MOAMAIaeT M0J] TAMOKECHHbBIE
OTrpaHMYEHUs, €T0 MPOCAT 3aIBUTh O HEW B JIEKJIapaliy.

8. TonpKo IO TAMOXKHIO, ITyTEIIECTBEHHUK MOKET M0€XaTh B TOCTUHUILY WUJIH JIF000€
JIPyroe MecTo.

9. MBI nipeBBICHIIN KBOTY U JIOJKHBI OBLIIN 3aIUIaTUTh OOJBIIYI0 CYMMY TaMOKEHHOMN
HOLUIMHBI.

10. A rpaxxnanua Poccuu, BOT Most Bbe3Has Bu3a. L{ens Moeit moesnku B BenukoOputaHuio
— TypHU3M.

IIpakTnyeckas padora NelS
Tema 2.6. IlyremiecTBusi HA3eMHBIMU BUAAMH TPaHCIIOPTa

Leanb padorei: PazButrue ymeHus noucka cnenuuueckoil HHGOpMaum; pa3BUTHE YMEHHUSI TOBOPUTh
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHNE YTCHHUS U TOBOPEHHUS;
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Xona pa6oThl: BeimonHeHNe JTEKCHUECKUX YIpaKHEHUH 1Mo Teme. M3ydyeHne HOBOM nekcuku. UTeHue u
NepeBoJT TeKCTa NpOoQeCcCHOHATBHON HAIPAaBICHHOCTH.

TRAVELLING BY TRAIN
Read and learn the following words and word combinations
railway station — >xene3HOI0POKHBINA BOK3AJI
long-distance train — nmoes3a JajapHETO CIEI0BAHUSA
suburban train — npuropoaHsIi 031
direct train, through train — npsmoii noe3x
luggage van — GaraxHblif Baron
dining car, buffet car — Baron-pectopan
smoking car — BaroH i Kypsimux
sleeping car — criajibHbBIN Barox
fast train, express train — ckopblii oe3a
slow train — moe3nx manon ckopoctu
corridor car — KyneiHblii BaroH
reserved seats car - IUTallKapTHBIA BaroH
single ticket — OuyeT B 0JIMH KOHELl
return ticket — 6user Tyza u o6paTHo
open return ticket - 0OpaTHbIif OUIET C OTKPBHITOM JAaTOU
carriage - Baron
suitcase — yeMo1aH
to catch the train — ycriets Ha noesn
to miss the train — ono3gaTe Ha 1oe3n
arrival platform — muiarpopma npuObITHS
lower berth — HuxHss nonka
upper berth — BepxHsis nonka
booking office - kacca
waiting room — 3aj1 OXXUJaHUS
compartment — Kymne
conductor - TpOBOAHUK

information office — cipaBouHOe 6rOpO
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to depart — oTpaBIsITECS
luggage office — xamepa xpaHeHHs
porter — HOCUJIBIIUK
refreshment room, snack bar — 3akycounas
to see off — nmpoBoxarth
ticket collector — koHTpoOJIED
trolley — Tenexka
luggage rack — noska ais Garaxa
Answer the questions:
1. Why do people usually avoid changing trains?
What kinds of trains do you know?
What do people usually ask about at an information office?
Do you prefer a lower or an upper berth? Why?

Are you always pleased with the service in the trains?

S U i

What’s the most uncomfortable thing in a train journey?
TRAVELLING BY TRAIN IN GREAT BRITAIN
Read the text and tell what you have learnt about travelling by train in Britain.

In Britain railways are owned by the state. In general train services are very good,
especially on express inter-city lines. Trains are comfortable, clean, frequent and fast,
and often have food. They are often quicker than the coach, especially on direct routes.
Many long-distance trains have “sleeper” compartments and most have restaurant and
buffet cars. However, they are quite expensive unless you can get a reduction. The
easiest way to get a reduction is to get a return ticket. If you can buy a day-return (so that
you go and come back on the same day) you can save 45 % of your fare. Other train
tickets are available for travel at weekends or mid-week. If you can't buy for travel a
return, you must buy a single. In Britain tickets (except some special reduced fares) are
valid on all trains. It is not necessary to pay a supplement to travel on an express.

If you want to find out details you can go to the platform at British stations. The
ticket collector will want to check your ticket and will sell you a platform ticket if you
don't want to travel but only want to say good-bye to a friend. You must keep your ticket

safe during the journey because it will be checked when you arrive, and probably during
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the journey as well by the guard. All trains in Britain have first and second class
carriages; if you want to travel first class you have to pay about 50 % extra for your
ticket.

DIALOGUES

Read the dialogues and learn them by heart
I. Booking Train Tickets

Clerk: May I help you?

Passenger: 1'd like to book two roundtrip tickets to Boston.

C.: Okay. When are you leaving?

P.: Next Sunday.

C.: What time do you prefer?

P.: As far as I know, there is a train that leaves for Boston at 9 a.m. I'd like to go by

that train. C.:
Do you prefer a smoking car or a car for non-smokers? P:A
car for non-smokers. C.: T
reserve for you two tickets for the 9 o'clock Sunday train. P.:

Roundtrip ticket?

i Yes.

: How much is it?

: 168 dollars.

: When does the train arrive to Boston?
: At 11.45 a.m. Your name, please.

: John Blake. Where can I get the tickets?

QO v a v ava

: At the railroad station, window Ne 9.
I1. On the Platform

Tourist: Porter, will you take my luggage, please?

Porter: What train, sir?

T.: I'm going by the 10 o'clock train to Glasgow. Will you put the luggage into the
luggage van? The suitcase and the bag can go with me. P.:

Right, sir. What class? T.:
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First. Try and find me a corner seat in a non-smoker. I'll meet you on the platform,
which platform is it? P.: Ne 8,

over there.
Some time later the porter comes back.

P.: Here you are, sir. I've found you a corner seat next to the corridor. Your carriage is
near the dining-car and you can order lunch when the attendant comes along.
T.: What time do we get to Glasgow?

P.: You're due to arrive at 6.15.

T.: Thank you. Here you are.

P.: Thank you, sir. I hope you'll find the journey comfortable.

II1. At the Dining-Car

Tourist: Can I have one seat for lunch, please?
Dining-Car Attendant: Yes, sir. What class, please?
T.: Second.

A.: Do you want the first sitting or the second sitting? The first is at twelve o'clock, the
second at one o'clock. T.: T'll have
the first sitting. A.: Very

well, sir. Here is one ticket.
Topical Phrase List
Using the topical phrase list make up your own dialogues

I want a ticket to... - MHe Hy>XeH OuneT 110 ...

Does the train go direct to...? — 3T0oT noe3x uaeT npsiMo 1o ...7

Yes, it's a through train. — Jla, 370 npsimMoii moe3 .

Do I have to change? — MHe Haq0 AenaTh nepecaaky?

You should change at ... - Bam Hano cienarte nepecaaky B ...

When does the train arrive at ...? — Korna nmoesn npuGsiBaer B ...7

Which platform is for the... train? — C xako#i miatrgopMbl OTXOIUT MOE3[ Ha.. .7
Which train must I take? — Ha xaxoii moe3n g1 10JDKEH CECTh?

Where can I register my luggage? — [ 1e MoxHO caTh Belu B 6arax?

Where is the booking-office? — ['ne Ounernas kacca?

Where is the left-luggage office? — ['ne kamepa xpanenus?

Will the train get on time? — I[loe3q npuxoaut BoBpemsi?

How long is it till the train leaves? — CkonpK0 BpeMEHHN OCTaIOCh A0 0TX0a roe3aa?
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O X IS AW -

At what intervals do the trains run? — C kakuM1 UHTEpBajlaMu UAYT Moe3/1a?

Railway fare — mara 3a x.-11. 6uner
Translate into English.

Jlaiite, moskanyiicra, OWIIET «TyJa U 00paTHO» B MATKHUI BaroH a0 JIoHI0Ha.
Bamr moesn ctout Ha TpeThelt miatdopme.

[Toe3n otnpasiigercs B 9 yacos.

MHe HyKHO JIe71aTh epecaaKy?

DTO0 moe3 NPsSMOro Ha3HAYCHHMS.

BbI 107KHBI CECTh Ha 1MOe3, OTIPaBJISIIOIIUCS B 8.35.

Korna stot noe3n npudsiBaet B bocton?

MHe HyXHbI Ba OUjIeTa B MeXAyHAPOIHBIN CHIAIbHBIN BaroH.

BrI MOkeTe 3aka3aTh OMIIETHI Ha JIFOOOM moe3y B kacce Ne 5.

10.Baw noesn orrpasisercs uepe3 5 MUHYT, HOCIEIINTE.

11.B51 MmokeTE OCTaBUTHL CBOM 0arax B KAMEPE XPAHEHHS.

12.Ckopble mo€31a OCTaHABIMBAKOTCS TOJNLKO Ha OOJBIIMX CTAHIHUAX, TOrJA KaK MAaCCaKMPCKHE

OCTaHaBJIMBAIOTCs Ha BCEX CTaHIIUAX.

Topical Phrase List

Using the topical phrase list make up your own dialogues
I want to hire a car. — I xouy B35Th HanpoOKaT MalIUHY.
Do you have any cars available now? — ¥ Bac ecth cefiuac B Hauuuu aBToMoouIn?
Insurance is included. — CrpaxoBka BKJIFOYEHA B CTOUMOCTb.
Shall I pay a deposit? — I qospkeH 3amIaTUTh 3a1aTOK?
We need to see your driving licence. — HaMm Hy>KHO B3IVIAHYTh Ha Ballld BOJAUTEIBCKHE
npasa.
There’s something wrong with my car. — YTo-T0 clIy4uaoCch ¢ MO€i MallIMHOM.
Might I have a full tank, please? — MoxHO MHe 3aIUTh MOJIHBIA OaK?
I have run out of petrol. — YV mens 3akonumicst OeH3UH.
What make is your car? — Kakoii mapku Bama mamusa’?
What kind of petrol do you need? Regular, unleaded or premium? — Kakoii 6eH3uH
BaM HykeH? OObIYHBIN, HEATUIUPOBAHHBIN WIH BHICOKOCOPTHBIN?
Would you like me to check the oil and tyres for you? — Bber xoTenu Obl, 4TOOBI 5
MIPOBEPUJI MACJIO U IIUHBI?
Translate into English
1. CKONBbKO CTOUT B35Th HANPOKAT aBTOMOOWIB? — 86 (hyHTOB B Heaemo. CTpaxoBka

BKJIIOUYCHA B CTONMOCTD.
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2. BorCh, 4TO-TO CIYUYMIIOCh C MOEW MAIIMHOW. — MHE KaXeTcs, y Bac 3aKOHYMIICS
OCH3UH.

3. S nomxeH 3amnatuTh 3aaaTok? — Jla, Bam HykHO 3amiatuth 10 GyHTOB 32 O€H3MH
u 45 (yHTOB 32 apeH/1y aBTOMOOUIIS.

4. MoXXHO MHE 3allUTh MOJHBIN O0ak? — Jla, kakoil OeH3uH BaM HY>keH? OOBIYHBIM,
HEATUJIMPOBAHHBIN WUJIU BBICOKOCOPTHBIN? — BRICOKOCOPTHBIH.

5. BbI Mornii GBI MPOBEPUTH MACIIO B MOEM aBTOMOOUJIE?

6. MHe xotenoch Obl B3TJISIHYTh Ha Ballld BOJUTENIbCKUE MpaBa. — W3BuHHTE, 1,
HaBEpHOE, 3a0bLT UX JJOMa.

7. Y Bac ecThb ceiiuac B Haiuuuu aBToMOOMIM? — KoHeuHO, KakoW Mapku
aBTOMOOWJIb BBI MperounTaeTe?
READING

Travelling in New York

Like every big city, New York has its own traffic system. Traffic jams can be terrible, and it's
usually the quickest way to go by subway. The New York subway is easy to use and quite cheap. It goes
to almost every coiner of Manhattan. But be careful. It's better not to go by subway late at night.

You see more, of course, if you go by bus. New York buses are also easy to use. The "Shoppers
Shuttle" (Monday to Friday) and the "Cultural Loops" (Saturdays and Sundays) stop at some of the best-
known stores and tourist places. You can get on and off as many times as you like in one day with only
one ticket.

There are more than 30,000 taxis in New York. They are easy to see, because they are bright
yellow and carry large TAXI signs. Taxis do not go outside the city but they will go to the airports.
People give the taxi driver a "tip" of 15% extra.

If you really have to drive in New York, remember that nearly all the east-west streets and most
of the north-south streets are one way only. This can be difficult for the visitor who does not know his
way. Try to get a map that shows the direction of the traffic, and — good luck!

IIpakTHyeckas padora Nel6
Tema 2.7. Kpyussl

Lesas padoTei: PazBuTe yMeHUs moucka crieruduueckoid HHPOPMALMU; pa3BUTHE YMEHHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHNE YTCHHUS U TOBOPEHHUS;

Xon paGoTbl: BeinongHeHNE TEKCUUECKUX YIpakHEHUH 1o Teme. M3ydueHne HOBOM Jekcuku. UteHue u
nepeBoJl TeKCTa NpoQecCOHaIbHON HAaIIPaBICHHOCTH.

SEA TRAVEL
Read and learn the following words and word combinations
to go on board, to embark — 3axonute Ha 60pT
round-the-world cruise — KpyrocBeTHbIN Kpyu3

to go ashore — BeixoauTh Ha Oeper
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shipping company — cy1oxoaHas KOMIaHus
liner — nalinep

steamer — mapoxon

boat — oka, mapoxon

sailing boat — nmapycHas nonaka
pleasure boat — nporynouHsIil KaTep
yacht — sxTa

lifeboat — cnacaTenpHas HUTIONKA

life jacket — cacatenbHBIN KUJIET
ferry — mapom

floatel — naByumii oTenb

vessel — cyiHO

gangway — Tparl

deck — many6a

cabin — katora

rough weather — mropmoBas noroga
wave — BOJIHa

roll — 6opToBas kauka

to be sea-sick — cTpanath OT yKaunBaHus
to call at — 3axonuTh (B 1opT)
stopover — ocTaHOBKa

sea coast — MOpCcKoe oOepexbe

gulf — 3anuB

harbour — nopr, raBans

lighthouse — masix

to sail off — orribIBaTH

to sail for — oTIIBIBATEB ...

to sail out — OTIIIBIBATHHUS ...

quay, marina — pucTaHb
scuba-dive — no/1BoJIHOE IJIABaHUE

landing stage — npuyan
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captain — kanuTaH
mate — MOMOIIHUK KaluTaHa
sailor — mopsik

steward - cTroap]

Answer the questions

1. Why are some people afraid of travelling by sea?

2. Would you like to make a round-the-world cruise? What prevents you from making

1t?

3. What do passengers usually do during the sea voyage?

4. What is the most exciting thing in a sea voyage?

5. How would you feel if the sea became rough?

IIpakTnyeckas padora Nel7
Tema 2.8 IlemexomHbie Typbl. DKCKYpPCHU IO TOPOTY
Lesasb padoTei: PazBuTe yMeHus mnoucka crenuduueckod HHPOPMALUU; pa3BUTHE YMEHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (HOPMUPOBAHHUE YTEHHSI U TOBOPEHMUSI;
Xox padoTbl: BeInonHEHNE TEKCUUECKUX YIIPAKHEHUH 110 Teme. M3ydyeHne HOBOM Jekcuku. YteHue u
NEPEBOJ] TEKCTA MPOo(eccrOHaTbHOM HAaIIPaBIEHHOCTH.

9KCKYPCUA 110 I'OPOAY
CITY TOUR
1. Read and learn
AHrnuickui Pycckmii

Is the market open on Sundays?

Is the fair open on Mondays?

Is the exhibition open on Tuesdays?
Is the zoo open on Wednesdays?

Is the museum open on Thursdays?

Is the gallery open on Fridays?

Can one take photographs?

Does one have to pay an entrance fee?
How much is the entrance fee?

Is there a discount for groups?

Is there a discount for children?

PriHOK paboTaer 1o BoCKpeceHbsIM?
Spmapka paboTaer mo noHeaAeTbHUKAM?
BrictaBka paboTaeT 1o BTopHUKam?
3oomnapk padoTaet B cpeny?

My3eii o ueTBepram OTKpHIT?

lanepest oTkppITa O MATHULIAM?
dotorpadgupoBaTh MOKHO?

Bxon mimaTHbIi?

CKomnbpKo cTOUT BXOA?

Jnsg rpynn ecth ckuaka?

Jlns neteit ecTh cKuka?
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Is there a discount for students?
What building is that?

How old is the building?

Who built the building?

I’m interested in architecture
I’m interested in art

I’m interested in paintings

JU1d cTyIeHTOB €CTh CKHUIKa?
Yro 3710 32 30aHKE?

CKOJIbKO 3TOMY 3/1aHUIO JET?
Kto noctponn 3to 3nanne?

Sl nHTEpECYIOCh ApXUTEKTYPOH
51 mHTEpECYIOCH UCKYCCTBOM

Sl uHTEpECYIOCH JKUBOMUCHIO

PLACES TO VISIT

VOCABULARY

guide tour — SKCKypCHOHHBIN Typ

bus tour — aBTOOyCHBIH Typ

go sightseeing — ocMaTpuBaTh TOCTONPUMEUATETHHOCTH

waterfall — Bogoman

national park — HalTMOHAIBHBIN TTAPK

safari — cadapu

reservation — 3all0BEIHUK

mountain — ropa

ropeway — KaHaTHas iopora

tent — majgaTka

camping

the city’s attractions — ropoJICKue 10CTONPUMEYATEILHOCTH
sightseeing — 0CMOTp JOCTONPUMEYATEILHOCTEN

observation deck — cmoTpoBas momanka

viewing point — MecTO JJI1 HaOJI0IeHUS

historical data — ucropuueckue naHHbIe

date/ place of foundation of the city — gqaTa/ MmecTo ocHOBaHuUs ropoaa
tour of the historical route — s3KCKypcHsl 10 UCTOPHUECKOMY MapIIPYTY
architectural ensemble — apxXuUTeKTypHBIN aHCaMOIb

the statue/ monument — cTaryst/ maMsATHUK

maecenas — MeleHar

memorial (to the victims of repression) — Mmemopuan namsaTu (>kepTB penpeccuil)
Museum of contemporary art — My3eii COBpeMEHHOTO HCKYCCTBa

Art space — apT-IpOCTPaHCTBO

Cultural center — KyJIbTYpHBII LICHTP

Exhibition — BbIcTaBKa

Events — coObITHs

Street art — yJIM4HO€ UCKYCCTBO

Street performance — yJu4HOE TIpeICTaBICHHE

Installation — uHCTAILIALINA

amusement rides — aTTpaKIIMOHBI

abandoned objects — 3a0po1eHHbIE 0OBEKTHI

roof top tour — 3KCKypcus 10 KphIlaM

hiking — nemmii TypusM, nemiexogHas SKCKypcus

walking tour — memast mporyJika

rent a bike — apeH/a BeJoCUIIE10B

bike ride — BenocureHas mporyika

move on a hover/ scooter — nepeABUraTbcsi Ha THPOCKyTepe/ caMoOKaTe
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hoverboard — rupockyTep

river tram excursion — BOJHast SKCKypCHUs

cross the lake — mepeceusb 03epo

float across the lake by boat — mepembITh 03epo Ha JIOAKE
Let’s use public transport — J[aBaiiTe BOCIIOIb3yeMCsl OOIIECTBEHHBIM TPAHCTIOPTOM
Turn to the left/ right — moBepuuTe HaneBo/ HarpaBo
Look to the left/ right — mocMoTpuTe HaneBo/HaMpaBo
Subway/ metro map — cxema MeTpo

Follow the route — cneayiite Mo MapmpyTy

Make a transfer — cnenaTs nepecaaxy

Light railway — HazemHoOe (Jierkoe) MeTpo

Coffee break — mepepsIB Ha Kode

Peek along the way — 3arnsHyTh Mo myTH

Excuse me, where can I find a waterpark? — I[Ipocture, rie 31ech akBamapk?

How much is the entrance fee to the amusement park? — CkoJIbKO CTOUT BXO/ B apK aTTPAKIIHOHOB?
May I ask you about the details of our itinerary? — Mory 1 s TOMHTEPECOBATHCS JACTAISIMH HAIIETO
Mapupyra?

The scenery was just wonderful! — Ieii3ax ObLT MPOCTO BEJMKOJICTICH!

The view of the cathedral was really spectacular! — Bun kadenpansnoro cobopa Obu1 IpOCTO
3aXBaThIBAIOIINM !

I was deeply impressed by the architecture of the city. — MeHst cuipHO BrieuaT/IniIa apXUTEKTypa
ropoja.

The excursion was quite tiresome. — DKCKypcHst ObljIa JOBOJIBHO CKYYHOM.

I think the tour is not worth buying. — 5 cuuTato, 4T0 HE CTOMT MOKYNaTh 3TOT TYP.

What time do the museums open? — B KOTOpOM 4acy OTKpbHIBarOTCS My3en?

What are we going to do today? — Uto MbI IIIaHUpyeM CEroaHs J1enaTh?

Who made the sculpture in the square? — Kto co3man 3Ty cKyIenTypy Ha TUTOIIA N ?

Where is the main tourist office? — I'ne HaxoauTcs ronoBHOU opuc TypPupMbI?

Where is a shopping center near here? — I'ne 31ech moOIM30CTH TOPTOBBIA HEHTP?

What time do we leave tomorrow? — B koTopom dacy MbI 3aBTpa ye3xaem?

Take a look here! The fresco of this cathedral is made by the famous Russian artist Vasily Vasnetsov. —
BsrisiauTe crona! dpecka 3Toro codopa BITOTHEHA 3HAMEHUTBIM PYCCKUM XYI0KHHKOM BukTopom
BacHenoBbIM.

This is the best observation place of the city. You can admire the view of the river and the embankment
from here. — D10 syumas 0630pHas omaaka ropoaa. OTCroaa Bbl MOKETE TOTO00BATHCS BUIOM Ha
PEKY U HaOePEeKHYIO.

I propose to make a bike ride of the parks of Moscow and be sure to take a ride on the attractions at
VDNKH. — { npennarar COBEpIIUTh BEJIOCUTICTHYIO MTPOTYJIKY IO TapkaM MOCKBBI U 00s13aTEIBHO
IIPOKATUTHCS Ha arTpakunoHax BJIHX.

Let’s make a walk on the river tram excursion along the Moscow River! — JlaBaiite coBepuum
HKCKYPCHIO Ha PEYHOM TpamBaitunke mo Mockse peke!

On this street we will look into a couple of galleries and then take a coffee break. There just is a sweet
cafe on the corner. — Ha 3Toii ynuiie MblI 3ariisiHeM B rapy rajiepei, a 3areM BeinbeM kode. Tam kak pas3
ecTh MUJIOE Kae Ha yTiTy.

2. Read and translate
SIGHTSEEING IN LONDON
- Here we are in England. I'm glad the trip is over. How long are you planning to stay in London?
- Only three days. That's why I'd like to make a trip through the streets of London right now to get a

general impression of the city.
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- Let me accompany you. I know the city well. And the weather is so fine.

- Oh, that's the first surprise of mine. We used to think that there are fogs or rains in London nearly
every day of the year. But the weather is very good today. A slight wind is blowing and the air is full of
spring smells.

- We'll see more of the city if we take a bus and begin in the West End.

- Now we are moving along Oxford Street. You can see numerous shops, banks, restaurants on both
sides of the street. The pavements are crowded with people. In the roadway there is a constant stream of
cars, taxis, buses. It's dangerous to cross the road until the traffic is stopped.

- An unusual thing is that your drivers keep to the left.

- Oh, yes. It's very important. We have left-hand traffic here. Remember this while crossing the
street.

- And your buses differ greatly from our buses. They are red and double-decked. Are there also
trolleybuses and trams in London?

- Yes, in some parts of the city.

- Don't you find it's too noisy in the street?

- Oh, yes. The noise lasts till midnight. But people get used to it very soon.

- Look right! Isn't it the building of the Houses of Parliament? I recognize it from the pictures.

- You are quite right. It is the Houses of Parliament, the place where the Government has its seat. And
can you recognize Westminster Abbey?

- Unfortunately I can’t.

- Here it is, on the left. [ recommend you to come here tomorrow and to see the Poets' Corner.

- Sure I will. I'd like to visit the British Museum, the National Gallery and Buckingham Palace to watch
the ceremony of the Changing of the Guard.

- But there's bus stop just over there. We'll ask the conductor to put us down at Trafalgar Square and
we'll see the National Gallery.

- OK. And then we'll spend the rest of the day in some of the parks nearby.

3. CocraBbre 15-20 mnpemyokeHMi Ha AHIVIMHCKOM $f3blKe — pedyb M MOSCHHUTEJIbHbIE
KOMMEHTApPHH I'HAa-)KCKYPCOBO/IA, MPOBO/ISIIIET0 IKCKYPCHIO.

Paznea 3. UnaycTpusi roctenpuuMcTBa
IpakTnueckas padbora Nel8

Tema 3.1. Mctopust UHIYCTpUH TOCTENIPUUMCTBA
Lesas padoThi: PazBuTe yMeHus moucka creruduueckod HHPOPMALMU; pa3BUTHE YMEHUS TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHNE YTCHHUS U TOBOPEHHUS;
Xon paGoTbl: BeinoaHeHNE TEKCUUECKUX YIPaKHEHUH 110 Teme. M3ydueHne HOBOM Jekcuku. YteHue u
HepeBoJl TEKCTa NPOeCCHOHAIbHOMN HAIIPABICHHOCTH.
1. IIpouuTaiiTe U MepeBeIUTE TEKCT.
THE HISTORY OF THE HOSPITALITY INDUSTRY

Hotel and restaurant management are bundled together in the industry known as the hospitality
industry. Hospitality comes from the French word hospice, meaning to take care of those travelling and
provide food and shelter for the weary. The history of the hospitality industry dates back to early 40BC.
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Hospitality has changed dramatically through the years in response to influences of wars, economic
fluctuations, and social changes.

The earliest record of the hospitality industry lies with the Romans. Roman men traveled on
business and were the first to travel for leisure as well. Aftre the disruption of the Roman Empire, much
of the hospitality industry fell to religious orders such as monasteries who welcomed travelers. With the
increased use of the stagecoach, English travelers stayed in inns, which were actually private homes that
pro vided a room and meal.

The Renaissance Period marked a new era of the hospitality industry with the opening of Hotel de
Henry IV in 1788. This was the first actual hotel offering 60 beds to weary travelers. During this period,
coffee houses also became a popular gathering place for communities.

As settlers from all different parts of the world made their way to the New World (the United
States), places to eat, drink and sleep began appearing throughout the colonies. The French Revolution
also motivated many French to leave their home country and head to the United States. That time
changed and shaped the culinary world, as we know it today. Escoffier, a world famous chef, created the
hierarchy of chefs, known as the Brigade system that restaurant kitchens still follow today.

During the 19th century, the explosion of the luxury hotel era began. Hotels like the Savoy built in
London in 1898 and Delmonico’s in New York City catered to the rich and elite. The early 1900s is
known as the Grand Period of hotels since a great number of large and luxurious hotels were built
during that time. It was also the time when hotels introduced modern conveniences. In 1880 the
Sagamore Hotel on Lake George in New York was the first to have electricity in all its rooms. The
Victoria 7 Hotel in Kansas City offered private bathrooms in each room while the Netherland Hotel in
New York City was the first to provide a telephone in each room.

With the increase and ease of travel, the 20th century brought many changes and advances to the
hospitality industry. Casual dining became popular and the introduction of franchising allowed such
chains as White Castle, TGI Fridays and Chilis to dominate the restaurant scene. No longer were
restaurants considered a place for only the rich and elite. Hotels also experienced growth due to mass
tourism, higher salaries and more people living longer and being able to enjoy their retirement years.

Although the hospitality industry experienced some periods of downturn its position remains
considerably strong.

Vocabulary list

hospitality roctenpuumcTBO

to be bundled together ObITH B3aUMOCBSI3aHHBIM
to provide obecnieunBaTh

weary yCTaBIIHNi

increased Bo3pocmnii

response OTBET

to influence BnuATH

leisure oTaBIX, JOCYT

inn TaBepHa

to appear nosIBIATHCS

to create co3maBaTh

hierarchy nepapxus

culinary Ky uHapHBIN

chef med mosap

explosion B3pbIB, OBICTPHII POCT
luxury pockomb

to cater to 0OCITy>KHUBATh

to introduce mpeacTaBIATH
convenience ya00CcTBO

private bathroom BaHHasi KOMHaTa B HOMepe
advance ycnex, nmporpecc

to allow mo3BONATH

to dominate JOMHHHPOBATH

to consider paccmMaTpuBaTh
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to experience UCTIBITHIBATH
due to Gmaromapsi, U3 3a
salary 3aprurara
retirement meHcUs

to remain O0CTaBaThCs

2. Onpenennre, Kakue U3 YTBePKIAeHHH COOTBETCTBYIOT cojiepxkanuio Tekcra (True), kakue He
coorBeTcTBYIOT (False).

1. Hospitality comes from the French word hospice, meaning to take care of those travelling and
provide for the wealthy. 2. The history of this industry began at the beginning of 40BC. 3. The
Renaissance Period marked a new era for the hospitality industry with the opening of Hotel de Henry VI
in 1788. 4. As settlers from all different parts of the world made their way to Ameri ca, places to eat,
drink and sleep began appearing throughout the colo nies. 5. In the 19th century, the outburst of the
luxury hotel era began. 6. In 1880, the Sagamore Hotel on Lake George in New York was the last to
have electricity in all its rooms. 7. The increase and ease of travel in the 20th century led to many
changes in the hospitality industry.

3. laiiTe pa3BepHyTbie OTBETHI HA CJIeAYIOlIHEe BONPOCHI:

1. What is the hospitality industry?

2. What does the French word “hospice” mean?

3. What factors lead to the changes of the industry?

4. When did it all start?

5. Who were the first travelers?

6. What is the importance of the Renaissance Period?

7. Where did first travelers stay?

8. When did the era of luxury hotels begin?

9. What modern conveniences appeared in the 19 century?

10. What makes the industry remain strong?

4. IlepeBennTe HA PYCCKHUI SA3BIK CJEAYIOIIHE BbIPAKEHUS:

1) date back to

2) change dramatically through the years

3) in response to

4) travel on business

5) travel for leisure

6) welcome travelers

7) provide a room and meal

8) cater to the rich and elite

9) introduce modern conveniences

10) bring many changes

5. HaiiauTe B TeKcTe aHIVIMICKHE IKBMBAJIEHTHI CJIe1YIOIIHMX BhIPAKEeHUH H COCTABbTE C HUMH
CBOHM COOCTBEHHbIE NMPeIJI0KEHHST:

1) Hepa3ppIBHO CBsi3aHBl 2) SKOHOMHYECKas HECTaOWJIBHOCTH 3) peluruo3zHoe oodmiectBo 4)
03HAMEHOBAJI HOBYIO 3Py 5) MOSBISTHECSA BO BCEX KOJIOHHSAX 6) 3aCTaBIIU NOKHHYTH POJUHY 7) co3/al
MEPAPXUIO0 NTOBAPOB §) POCT U yA0OCTBO MEpPEABIKEHUSA 9) JOMUHUPOBATH B pecTOpaHHOM Ou3Hece 10)
nepekuBaja ynajmok

6. CoBmMecTHTE CJIOBA U3 JIEBOIi KOJIOHKH C X 3HAYEHUSIMHU B NMPABOii KOJIOHKE.
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1) management a) someone who goes to live in a place

2) religious where not many people live, and starts to
3) increase make it into a community

4) chain b) knowledge and skill that is gained
5) settler through time spent doing a job or activity
6) experience c) a number of shops, hotels, cinemas

etc. owned or managed by the same
company or person

d) the role of conducting and
supervising a business

e) believing strongly in your religion
and carefully obeying its rules

f) to become greater or more in size,
quantity, number, degree, value, intensity,
power, authority, reputation, wealth; to
grow

7. 3anojiHUTE TPONMYCKHM B TNPELIOKEHUSX TMOAXOASAIMMH MO CMBICAY CJIOBAaMH H
CJ10BOCOYETAHUSIMU: management, religious, increase, chains, settlers, experience.

1. We’re looking for someone with (1) as a hotel manager. 2. Some hotels cater to small and
large (2) groups and gatherings. 3.Thefirsthotel(3) appearedinthelate30
softhe20thcenturyintheUSA. 4. A small hotel normally consists of a small core (4) team consis
ting of the General Manager and a few key department managers who directly handle day to day
operations. 10 5. They are going to (5) the number of suites for the potential guests of the
hotel. 6. The early (6) would have walked into Britain across an an cient land bridge that once
divided the North Sea from the Atlantic and connected the country to what is now mainland Europe.

8. 3anmo.1HMTE MPONMYCKHU B NMPeIJI0KEHUSIX, HCTIOIb3Y TEKCT.
1. Settlers from all different parts of the world made their way to the New World (the United States),
places to eat, drink and sleep began appea ring the colonies. 2. Hotels also experienced growth
mass tourism, higher salaries and more people living longer and being able to enjoy their
retirement years. 3. With the increased use of the stagecoach, English travelers stayed in inns, which
were actually private homes that a room and meal. 4. Much of the hospitality industry fell to
religious orders such as monas teries who travelers. 5. Hotel and restaurant management are
together in the indu stry known as the hospitality industry. 6.Casual dining became popular
and the introduction of franchising allo wed such chains as White Castle, TGI Fridays and Chilis to
the restaurant scene. 7. It was also the time when hotels introduced modern
9. CocTaBbTe NpeIsI0:KeHUs U3 JAHHBIX CJI0B.
1. The Period a era of the hospitality new marked industry Renaissance.
2. The industry record of the Romans hospitality lies earliest with the.
3. The brought advances century changes and to many the industry 20th hospitality.
4. Coffee also gathering became communities a popular houses place for.
5. Hotels experienced tourism due to mass growth also.
6. Hospitality from word the comes French hospice.
7. The of this to industry back history early 40BC dates.

IIpakTuyeckas padora Nel9
Tema 3.2. [Ipodeccun B MHIYCTPUU TOCTEIPUUMCTBA
Lennb padorei: PazButrue ymeHus noucka cnenuduueckoil nHGopMaum; pa3BUTHE YMEHHUSI TOBOPUTH
Ha OCHOBE MPOYUTAHHOTO, (POPMHUPOBAHNE YTCHHUS U TOBOPEHHUS;
Xoa padorbl: BeIonHEHNE JTEKCUYECKUX YIPAKHEHUN 1O TeMe. M3yduenre HOBOM Jiekcuku. UteHue u
nepeBoJl TeKCTa NpoQecCHOHATbHON HAIIPABICHHOCTH.
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INQUIRING ABOUT HOSPITALITY JOBS
Memorize and dramatize:

Student 1: Can I have a word with you?

Student 2: What is it?

Student 1: “Hospitality Management” is just what I want to understand better.

Student 2: “Hospitality” involves hotel and restaurant services. It may involve all kinds of businesses

which provide accommodation and catering for customers.

Student 1: I got it. Now, I can hardly figure out all kinds of hospitality employees.

Student 2: The first person you see when you enter a hotel is the doorman.

Student 1: I suppose, I know what the doorman must do. He stands at the entrance to the hotel. He helps
the hotel guests in and out of cars and cabs. He opens and holds the door for them and carries
their luggage.

Student 2: Apart from what you said the doorman wears a distinctive uniform. He shows the hotel
guests to the reception desk. He gives directions and calls for cabs. As for the luggage, the
doorman may assist the guests with their luggage. However, this is not his mission. The hotel
has porters to do this job. They either carry the luggage, or move it on carts.

Student 1: You mentioned the reception. In my understanding the receptionist is the most important
person in the hotel. He welcomes the hotel guests, checks them in and assigns them rooms.

Student 2: I can’t but agree with you. A satisfied guest begins at the reception desk.

Student 1: You know, I’'m really confused what the bellboys must do. They seem to do the same job as
porters do.

Student 2: Not really. Look! The bellboy is getting the guest’s room key from the receptionist and
escorting the guest to his room. He will show the guest where his room is. He will show how
to unlock and lock the door and how to use the room appliances. The bellboy may assist the

guest with his luggage. The bellboy must run errands for the guests.

IIpakTHyeckas padora Ne 20

Tema 3.3. [IpocToe HacTosiiee BpeMst

Henp padorbl: l3ydyeHne HOBOro rpaMMaTHYECKOrO MaTepHala, YMEHHE HMCIIOIb30BaTh IOJyYEHHBIE
3HAHMS B PA3rOBOPHOM peun;
Xon padorsl: M3ydyeHne HOBOro rpaMMaTHYECKOr0 MaTeprana. BellloHEHNE yITpa)KHEHUH.

IIpocroe HacTosIIee Bpems
Present Simple

Bpemst Present Simple o0o3HauaeT AelCTBHE B HACTOSIIEM B IIUPOKOM CMbIcie cioBa. OHO
ynotpebiseTcs 111 0003Ha4eHUs1 OOBIYHBIX, PETryJIIPHO MOBTOPSIOIIMXCS WM TOCTOSHHBIX JeHCTBUH,
HanpuMep, Korja Mbl TOBOPUM O YbMX-JIMOO MPUBBIUKAX, PEXKUME JIHA, paclUCaHuu U T. 1., T. €. Present
Simple o0o3HauaeT AeHCTBUs, KOTOPble MPOUCXOAT B HACTOAIIEE BpeMs, HO HE NMPUBSI3aHbl MMEHHO K
MOMEHTY peuH.

Oopa3oBanue Present Simple
YTBepI[I/ITGHBHI)IG MPEAIOKCHUA:
I play

He / she / it plays

You play

We play

They play

BOHpOCI/ITGJ'H)HBIe MPECATTOKCHUS:
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Do I play?

Does he / she / it play?
Do you play?

Do we play?

Do they play?
OTtpunaresbHbIC MPEII0KCHUS:
I do not play

He / she / it does not play
You do not play

We do not play

They do not play

AHrIMiCKHUA Tiaros Bo BpeMeHHOW ¢opme Present Simple mouTm Bcerma coBmagaeT co CBOEH
HAYaJIbHOM, TO €CTh YKa3aHHOU B cioBape, (opMoii 0e3 yacTulipl to. JInmibs B 3-eM JMile €AMHCTBEHHOTO
yrcla K Heil Hy)KHO pUOaBUTh OKOHYAHHE -S:

I work — he works
Ecnu riaros okaHauBaeTcs Ha -8, -ss, -sh, -ch, -x, -0, To K HeMy NpUOaBISIETCS OKOHUAHUE -€S:
I wish — he wishes

K rnaromam Ha -y ¢ NpeamIeCTBYIOIIEH COTJIAaCHOW TOXe NpHUOaBJISETCS OKOHYAHHE -€S, a -y
3aMeHseTcd Ha -1-;

1 try — he tries

Ecnu ke Iiaron OKaHYMBaeTCsl HAa -y C IPEAUIECTBYIOIIEH TITACHOH, TO -y COXpaHseTcs H
N00aBIIeTCS TOJIBKO OKOHUAHHE -S:

I play — he plays
Jns Toro, 4roObl TOCTPOUTH BOMPOCUTEIBHOE TMPEIJIOKCHUE, TMepel] MOUICKAIIUM HYKHO

MOCTaBUTh BCIIOMOTATEIbHBIN Tharos. Bpemst Present Simple ucnons3yercst 6€3 HEro, MOITOMY B 9TOM
ciyyae n00aBisieTcs BcroMoraTesbHbId riraron do (nmu does B 3 1. ef. 4.):

Do you like rock? Tebe npasumcs pok?
Does he speak English? On 2osopum no-anenuticku?

B oTpumatenbHbpIX MpeIOKEHUSIX TOXKE HCIOJB3YyeTCs BCIOMoraTelbHbIM ritaroi do/does, HO He
nepe; ToJUIeKanuM, a mepen riaronoM. llocne Hero mpubaBiiseTcss OTpUIATENbHAS YacTHIlA Not.
Do/does u not wacto cokpamiarorcst 710 don’t u doesn’t COOTBETCTBEHHO:

1 do not like black coffee. Al ne 106110 uepnwiii Koge.
She doesn't smoke. Ona ne kypum.

Cuay4yan ynorpe6.enunsi Present Simple

® PerynsipHbie, TOBTOPSIOIIMECS IEHCTBUS:
1 often go to the park. A uacmo xodicy 6 napk.
They play tennis every weekend. KasicOvie 8b1x00HbIe OHU USPAIOM 8 MEHHUC.
® JleiicTBHE B HACTOSIIEM B IIMPOKOM CMBICTIE CIIOBA!
Jim studies French. /[picum uzywaem ¢hpanyy3sckuii.
We live in Boston. Mui soicusem ¢ bocmorne.
e (OOuiensBecTHbIE (HAKTHI:
The Earth goes round the Sun. 3ems 6pawjaemcs 60Kpye COIHYA.
The Volga is the longest river in Europe. Bonea — camas onunnas pexa 6 Espone.

e [lepeuncienue ocie10BaTEIbHOCTH AEUCTBUM:
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We analyse what our clients may need, develop a new product, produce a sample, improve it and
sell it. Mol ananuzupyem, 4mo Mmodcem NOHAOOOUMbCA HAWUM KIUEHMAM, pa3pabamvléaem HOBblll
npoOyKm, uzeomaesnusaem oopasey, 0opabamvieaem e2o u npooaem.

® HekoTopsle ciyuau yka3zaHus Ha Oyayliee Bpems (eciau UMEeTcsl B BUly HEKOE paclucaHue
WM IJ1aH JENCTBUI, a TaKKe B MPUAATOUYHBIX MIPEIJIOKEHUSX BPEMEHU U YCIIOBHUSA):

The airplane takes off at 2.30 p.m. Camonem 631emaem 6 14:30.

When you see a big green house, turn left. Koeoa 6vl ysuoume 601buion 3ejeHvlil 00M, NOGEPHUME
Haneso.

Exercises
1. Packpoiite cko0ku, ynorpe0Jsisi riarounl B Present Simple.
(USUALLY) 1. My sister (to get) up at eight o'clock. 2. She (to be) a school-girl. She (to go) to school
in the afternoon. 3. Jane (to be) fond of sports. She (to do) her morning exercises every day. 4. For
breakfast she (to have) two eggs, a sandwich and a cup of tea. 5. After breakfast she (to go) to school. 6.
It (to take) him two hours to do his homework. 7. She (to speak) French well. 8§, My working day (to
begin) at seven o'clock. I (to get) up, (to switch) on the radio and (to do) my morning exercises. It (to
take) me fifteen minutes, At half past seven we (to have) breakfast. My father and I (to leave) home at
eight o'clock. He (to take) a bus to his factory. My mother (to be) a doctor, she (to leave) home at nine
o'clock. In the evening we (to gather) in the living-room. We (to watch) TV and (to talk).
2. J1oN0JIHUTE MPeAI0:KeH s, UCIOJIb3YSl CIeIYI0IIHe IJIAroJbl:
cause(s) connect(s) drink(s) live(s) open(s) speak(s) take(s)

1 Tanya .. .... German very well.

2 I don'toften ...... cccoveenees .. coffee.

3 The swimming pool . . ...... . ......... at 7.30 every morning.

4 Bad driving ... . .. .. ceeeeiees e many accidents.

5 My parents ..... ..ccccoeenneeee. in a very small flat.

6 The Olympic Games .. ....cccceeercees « veveee ev veene place every four years.

7 The Panama Canal ...........c.. oot o v i the Atlantic and Pacific Oceans.

3. IocTaBbTe NIULJIAT0JIbI B IPABUJILHYIO (OpMY:

1 Julie ..... ...... (not / drink) tea very often.

2 What tlNE ...eoet veeiiieeiiecies ceveeeiee et aeeeeee e e (the banks 7 close) here?
3Ivegotacar, but I ....ccoocieviiie et e e e (not / use) it much.

4 "WHhere ... .. o cooet vs e e e e (Ricardo 7 come) from?' 'From Cuba.'

5'What . ....coceue .. (you / do)? I’'m an electrician.'

O 1t oo (take) me an hour to get to work.

HOW 100Gttt s e et (it / take) you?

7 Look at this sentence. What ...........ccccoeeie + ot vt v i (this word / mean)?
8 David isn't very fit. He ... ... . . oo oot ot e (not 7 do) any sport.

4. 3apaiiTe cnenuajJbHbIe BONMPOCHI, HCMOJIb3YH CJIOBA B CKOOKaX:
1. Paul plays tennis very well. (How)

Many birds fly south every summer. (How often)

Jack usually goes to work on Saturdays. ( When)

France has a lot of high mountains. (What)
You always wear glasses. (What)

Most of the students study well. (How many)
He thinks that school is boring.(Who)

The Volga flows into the Caspian Sea. (Where)
9. We drink coffee vey often. (Who)

10.My children usually skate on the skating ring in our yard. (Whose)
5. Packpoiite cko0ku, ynorpeoJisis riaarojasl B Present Simple:

N

1) They hockey at school. (to play)
2) She e-mails. (not/to write)
3) you English? (to speak)
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4) My parents fish. (not/to like)

5) Anne any hobbies? (to have)

6) Andy’s brother in an office. (to work)

7) Leroy very fast. (can/not/to read)

8) Jim and Joe the flowers every week? (to water)
9) Yvonne’s mother a motorbike. (not/to ride)

10) Elisabeth cola? (to drink)

6. CnenaiiTe oTpuuaTejJbHbIe NMPeIJI0KEHU:
1. This book costs much.
2. Tlike this hotel.

His mother works in the garden.

My friend comes from Australia.

His parents learn Spanish.

My friends speak English fluently.

Her aunt works on Saturdays.

We buy English magazines.

O % N U kW

.~ Your husband cooks very well.

10. Paul lives in the UK.
. IlepeBennTe HA AHTVIMIICKHI A3BIK, yHOTPeOJIsA 1y1aroasl B gopme Present Simple.
. Sl u3y4aro aHTIMICKUI S3BIK
. Ero mmagmmii 6pat yueHuk
. Ona He paboraer
. OH Bceryia oueHb 3aHAT
. OH pasroBapuBaeT Mo-HeMeIKu?
. Most Mama JTI00UT KJIACCHUYECKYIO0 MY3BIKY
. OHU HE XOTAT UATH B KUHO
. I'ne Baum pogurenu?
. OHa He WUrpaer B MIAXMaThI
10. OH HEKOI'Z1a HE IPOCBHINIAETCS] PAHO
11. Ona nenaer 3apsSAKy KakJblid J€Hb?
12. OHu X014T B T€aTp pa3 B MeCSIL
13. 5 momoraro mame 1o X034iCTBY OY€Hb YaCcTO
14. Bel mbete Kode yTpom?
15. OH peako Xo0auT B KUHO
16. OHa He uuTaer raser
17. DT 1eBovku He paboOTalOT, OHU YUaTCs

O 00 1N DN K W~

8. IlepeBenuTe HA aHIVIMHCKUI A3BIK, yOTPeOJIsis ri1aroasl B ¢popme Present Simple.

Moit nsans unxenep. OH odeHb 3aHAT. Ero pabounii neHs HaunHAaeTCsl paHo yTpoM. OH BCTaeT B CEMb
yacoB. OH yMbIBaeTcsl, ojieBaeTcsi U 3aBTpakaeT. [locne 3aBTpaka oH uaer Ha paboty. OH paboTaeT B
uHcTtuTyTe. OH MoOuT cBoto padory. O xeHat. Ero jxena Bpau. OHa paboTaer B OonpHHIIE. Beuepom
OHa u3yuaeT (ppaniy3ckuil s3plk. OHa mocemaer Kypcebl (ppaHIy3cKoro si3bika. Mol /51 He TOBOPUT
no-¢paniry3cki. OH TOBOPUT TO-PYyCCKH M Mmo-HeMenku. OH M3ydaeT aHTIIMWCKUN s3bIK. BeuepoM oH
nocemaeT Kypceol anrnuiickoro ssbika. CeiH Moero | agau yyenuk. OH XoAuT B mkony. B mikone on
M3y4aeT aHTJIMMCKUN SI3bIK.

IIpakTHyeckas padora Ne 21
Tema 3.4. PaGoTHuUK ci1y>kObl IpreMa U pa3MeLIeHus, ero GyHKIH
Hean paGoThi:
1. Ilpuaumate 3aka3 oT norpeduteneit u opopMIAThH €ro.
2. IlpyHMMAaTh, pETUCTPUPOBATH U Pa3MEILATh TOCTEH.
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3. ®opMHupoBaHHEe KOMMYHUKATHBHBIX KOMIIETCHIIUH, OBJIAJCHUE JIEKCHUKOW W SI3bIKOBBIMHU KIIMIIE TIO
TEME.

Xoxa padoThI:

1. BBenenue HOBOI JEKCUKH.

2. HOBTOpeHI/Ie rpaMMaTH4Y€CKOT0 MaT€puraia, HeO6XOJII/IMOFO JJI1 U3YUCHUSA TCMBI.
. Pabota c TexcTom npodeccroHanbHON HAPABICHHOCTH.

THE RECEPTIONIST

The receptionist works in the front office of a hotel.

The receptionist is in charge of the check-in. She meets and greets guests, registers guests and
assigns rooms to them.

The receptionist must ensure that the check-in procedure is brief and convenient.

The receptionist must help guests do the hotel formalities. She takes the guest’s name. If the
guest is a foreign visitor, the receptionist must take the guest’s passport number. Then she asks the guest
to sign the hotel register. In larger hotels the receptionist asks the guest to fill in a registration card and
to sign it. She must explain how to do it correctly.

The receptionist must send the signed registration card to the cashier’s office.

The receptionist answers the phone. She answers questions of visitors who have come to see the
hotel guests. She can help the visitors find the hotel guests. She may take messages for the hotel guests
when they are not in.

In smaller hotels the receptionist is in charge of the room keys.

COMPREHENSION QUESTIONS
. Where does the receptionist work?
. What is the receptionist in charge of?
. What must the receptionist ensure?
. How must the receptionist help the guests?
. What does the receptionist ask the guests to do?
. What must the receptionist do with a signed registration card?
How can the receptionist help the visitors who have come to see
the hotel guests?
8. What is the receptionist in charge of in smaller hotels?

N oL AW~

IIpakTnyeckas padora Ne22
Tema 3.5. IIpocroe nporieaiiee BpeMs
Hear padorbl: 3yueHne HOBOro rpaMMaTHYECKOr0 MaTrepuajia, yMEHHE HCIOJIb30BaTh MOJyYEHHbIE
3HaHUA B Pa3rOBOPHON peuu;

Xoxa padoTsl: 3yyeHne HOBOro rpaMMaTH4ecKoro Marepuaia. Beimonnenue ynpaxHeHui.

Past Simple - npocToe npouenuee Bpemst

Bpemss Past Simple wucnome3yercs mns o0o3HaYeHHS JEHCTBUSA, KOTOPOE TPOHU3OILIO B
OTpeNielIeHHOE BpeMs B TPOLUIOM M BpeMs COBEPILEHHs] KOTOPOro yxke ucrtekno. s yrouHeHus
MOMEHTA COBEpIICHHUS JCUCTBHS B IPOILJIOM IPH HCIONb30BaHUM BpeMeHu Past Simple o0vraHO
UCTIONB3YIOTCSl TaKue CJoBa, Kak five days ago (nate nHeil Hazan), last year (B TpPOILIOM Tofy),
yesterday (Buepa), in 1980 (B 1980 roxy) u T.1.

Oopa3zoBanue Past Simple

Y TBepauTEIbHbIE NPEAIOKEHNUS:
I played

He / she / it played
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You played

We played

They played

BomnpocutensHbie peIoKEHHS:
Did I play?

Did he / she / it play?

Did you play?

Did we play?

Did they play?

OTpunaresbHbIC MPEII0KCHUS:
I did not play

He / she / it did not play

You did not play

We did not play

They did not play

Jnst Toro, 4ToOBl OCTaBUTh AHIIIMHCKHN Taron Bo BpeMs Past Simple, Hy>KHO HCHONB30BaTh €ro
«BTOpYIO popmy». Jlist OONBIIMHCTBA TJIAr0JIOB OHA 00pa3yeTcst MpudaBIeHNEM OKOHYaHUS -ed:

examine — examined, enjoy — enjoyed, close — closed

OHaKO eCTh TaKXe JOCTATOYHO OOJbIIas Tpymia HEMPABWIBHBIX aHTJIUHCKUX TJIArojioB, KOTOPHIE
00pa3yroT ¢GopMy MpOIIEANIer0o BpPeMEHH He MO OOIMM MpaBuiiaM, JUIsi HUX (QOpMy MpPOIIEIIIEero
BPEMEHHU HYKHO MPOCTO 3alIOMHUTb.

We saw your dog two blocks from here.
Mot sudenu 6auty cobaxy 6 08yx K6apmanax omcrood.

B BOIIPOCUTCIIBHOM MPCIJIOKCHUHN TMEPC/ MOJICKAIIUM HYKHO HCIIOJIB30BATh BCIIOMOTaTEIbHBIN
rnaroi do B mpomennieM Bpemenu — did, a mociie MmoaneXaiero MocTaBUTh OCHOBHOM, 3HAUMMBIH
IJ1aroj B Ha4YaJabHoM Gopme:

Did you wash your hands? Tol nomoin pyku?
Did they sign the contract? Onu noonucanu koumpaxm?

B orpunatenbHbIX NpemIOKEHUSIX MEPE] IIarojioM HY>KHO MOCTaBUTh BCIIOMOTATENIbHBIN TJIAroi
did u oTpuiaTeNbHYIO YacTUILY NOt:

We did not find our car. Mbl ne nHawiiu c6010 Mauiumy.

1 did not understand this question. A ne nownsn smom eonpoc.

Cuay4yan ynorpeosenusi Past Simple:
e VYKa3zaHue Ha MPOCTOE ACHCTBHE B MPOIILIOM:

I saw Jeremy in the bank. A euoen [icepemu 6 bamnxe.
e PeryisipHble, IOBTOPSIIOIIUECS JEHUCTBUSA B IPOILIOM:

The old man often visited me. Cmapux wacmo mens HagewaJ.

I noticed this charming shop girl each time I went to buy something.

A 3ameuan smy ouaposamenvhyio RPoOaAsWUYY Kaxcoblll paz, Ko2oa uiell 3a NOKYNKAMU.
o [lepeuncnenue nMocie0BaTeILHOCTU JCHCTBHIA B IPOIILIOM:

1 heard a strange sound, looked back, and saw a huge cat sitting on the table.

A ycrviwan cmpannbulii 36yK, 00epHyIca u yeuoen 300p08eHH020 KOMA, CUOAWe20 Ha cmoJe.

Exercises
1. O0pa3yiiTe oTpunaTeJbHbIE U BONPOCHUTEbHbIE MPEII0KEHUs, UCXOAS U3 JaAHHbIX.
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O6pazen: She wrote this letter two days ago. — She didn't write this letter two days ago. — Did she
write this letter two days ago?

1. It was very cold yesterday. 2. I arrived home late last night. 3. My boss left for London two weeks
ago. 4. We had a good time at that party. 5. He got an excellent mark for his test. 6. Everybody laughed
at him when he was at school. 7. It was very difficult for her to study two foreign languages. 8. My
brother bought a new car yesterday. 9. My parents were at home last night. 10. We passed our last exam
two days ago. 11. There were many students at the lecture of this famous professor. 12. She brought a
lot of souvenirs from her trip.

2. 3agaiiTe BONPOCHI K NOAYEPKHYTHIM YaCTAM MpPeaI0KeHUi.

1. They came to visit his friend yesterday. 2. Robert took his driving test last week. 3. Last year he didn't
go to the South because of the exams. 4. These students were usually late for their lectures last term
because they had transport problems. 5. Yesterday we went to the concert together. It was great! 6. My
friends stayed at this hotel for two weeks last year. 7. I passed five exams last term and I got excellent
marks.

3. IlocraBbTe 1iaroa B ckoOkax Ju00 B Present Indefinite (Simple), 160 B Past Indefinite
(Simple).

1. I often (see) my friend at the university. Yesterday I (see) him in the dean's office. 2. We always
(meet) on Sundays. Last month we (meef) not only on Sundays, but also on Saturdays. 3. Dan usually
(walk) to his office. Yesterday he (fake) a taxi, because he (be) late for his work. 4. My sister usually
(have) English lesson twice a week. Last week she (have) three English lessons.

5. They always (watch) TV in the evening. Yesterday evening they (watch)

a football match. 6. She often (lose) things. Yesterday she (lose) her purse.

7. Our teacher of English always (give) us a lot of homework. At the last lesson she (not / give) us any
task to be done at home. 8. I usually (go) to the club with my friends. Last night I (go) there alone,
because my friends (be) out of town.

IIpakTnyeckas padora Ne23
Tema 4.2. ITpaBuiIbHbIE U HENIPABWIIBHBIE IJ1Ar0JIbI
Heas padorbl: 3yueHne HOBOro rpaMMaTHYECKOr0 MaTepualia, yMEHHE HCIONIb30BaTh MOJyYEHHbIE
3HAHMS B Pa3rOBOPHOM peun;

Xon pa6oTsl: V3yuenne HOBOro rpaMMaTHUECKOro MaTeprania. BolmonHeHne yrpakHEeHU .

Chaucox HENMpPaBWIBHBIX IJ1aroJjion

VERB PAST SIMPLE PAST PARTICIPLE MMEPEBO/
. . . . Bo3Hukars,
arise [o'raiz] arose [o'rouz] arisen [a'riz(o)n]
MPOMCXOTUTh
awake [o'weik] awoke [o'wouk] awoken [o'woukon] bynuts,
MPOCHYThCS
be [bi:] was [woz], were [w3:]  been [bi:n] briTh
bear [bea] bore [bo:] borne [bo:n] Hectu, BEIHOCHTH
beat [bi:t] beat [bi:t] beaten ['bi:tn] butb
become [bi:kam] became [bi:keim] become[bi:kam] CraHoBUTBCSA
begin [bi'gin] began [bi'gaen] begun [bi'gan] Hauwnnats
bend [bend] bent [bent] bent [bent] Crubath
bet [bet] bet [bet] bet [bet] [Tocoputh
bite [bart] bit [bit] bitten [bitn] Kycats, kieBathb
bleed [bli:d] bled [bled] bled [bled] KpoBoTounts
blow [blou] blew [blu:] blown [bloun] HyTh
break [breik] broke [brouk] broken ['brouk(e)n] Jlomatp
bring [brig] brought [bro:t] brought [bro:t] [TpunOoCUTH
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build [bild]
burn [b3:n]
buy [bai]

catch [kaet/]

choose [tfu:z]
come [kam]
cost [kost]
creep [kri:p]
cut [kat]

deal [di:1]

do [du:]
draw [dro:]
dream [dri:m]
drink [drigk]
drive [draiv]
eat [i:t]

fall [fo:1]
feed [fi:d]
feel [fi:1]
fight [fait]
find [faind]

fit [fit]

flee [fli:]

fly [flai]
forbid [fo'bid]
forget [fo'get]
forgive [fo'giv]
get [get]

give [giv]

go [gou]
grow [grou]
hang [heen]
have [hav]
hear [hio]
hide [haid]
hit [hit]

hide [haid]
hold [hould]
hurt [h3:t]
keep [ki:p]
knit [nit]
know [nou]
lay [lei]

lead [li:d]
learn [13:n]
leave [li:v]
lend [lend]

built [bilt]
burnt [b3:nt]
bought [bo:t]

caught [ko:t]

chose [Jouz]
came [keim]
cost [kost]
crept [krept]
cut [kat]

dealt [delt]
did [did]
drew [dru:]
dreamt [dremt]
drank [draenk]
drove [drouv]
ate [eit]

fell [fel]

fed [fed]

felt [felt]
fought [fo:t]
found [faund]

fit [fit]

fled [fled]
flew [flu:]

forbade [fo'berd]

forgot [fo'got]

forgave [fo'geiv]

got [got]
gave [geiv]
went [went]
grew [gru:]
hung [han]
had [had]
heard [h3:d]
hid [hid]
hit [hit]

hid [hid]
held [held]
hurt [h3:t]
kept [kept]
knit [nit]
knew [nju:]
laid [leid]
led [led]
learnt [13:nt]
left [left]
lent [lent]

built [bilt]
burnt [b3:nt]
bought [bo:t]

caught [ko:t]

chosen [tfouz(o)n]
come [kam]
cost [kost]
crept [krept]
cut [kat]

dealt [delt]
done [dAn]
drawn [dro:n]
dreamt [dremt]
drunk [drank]
driven ['drivn]
eaten ['i:tn]
fallen ['fo:lon]
fed [fed]

felt [felt]
fought [fo:t]
found [faund]

fit [fit]

fled [fled]

flown [floun]
forbidden [fobidn]
forgotten [fo'got(o)n]
forgiven [fo'givn]
got [got]

given [givn]
gone [gon]
grown [groun]
hung [han]

had [had]

heard [h3:d]
hidden ['hidn]

hit [hit]

hidden [hidn]
held [held]

hurt [h3:t]

kept [kept]

knit [nit]

known [noun]
laid [leid]

led [led]

learnt [13:nt]

left [left]

lent [lent]
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Crtpouts
l'opers
[Tokynate

JloBUTh, XBaTaTh,
yCHeThb

Bri6upats
IIpuxonuth
Crouts

ITon3arts

Pe3ats

HNmeTts memno
Jenars
Pucosate, Tamurs
Meuratb, n1peMaTh
ITute

Boautn

Ectp

ITagaTte
Kopmuts
UyBcTBOBaTH
boportbcs
Haxonuts
IToaxoguts mo
pazmepy
Voerartn, ucue3ath
Jleratn
3anpematb
3a0bIBaThH
[Tpomate
[TonyyaTs
JlaBaThb

WUt

Pactu

Bemrats

Nmets

Crapimiats
[Ipsarats
IlonmamaTe B Heab
CkpbIBaTh, pATaThH
Jepxatp
YmmouTh
Conepxatb
Bs3ate, mTomnaTh
3HaThb

Knacte

Bectn

Yuurth
OcTaBiATh
3aHuMaTh



let [let]

lie [lai]

light [lait]

lose [lu:z]

make [meik]
mean [mi:n]
meet [mi:t]
mistake [mis'teik]

overcome [ouva kam]

pay [pei]
put [put]
read [ri:d]
ride [raid]
ring [rig]
rise [raiz]
run [rAp]
say [sei]
see [si:]
sell [sel]
send [send]
set [set]
shake [feik]
show [fou]
shut [fAt]
sing [sin]
sink [sink]
sit [sit]
sleep [sli:p]

smell [smel]

speak [spi:k]
spend [spend]
spin [spin]
split [split]

spoil [spoil]
stand [steend]
steal [sti:]]
strike [straik]

swear [sweo]

swell [swel]
swim [swim]
take [teik]
teach [ti:tf]
tear [te9]

tell [tel]
think [Oink]

let [let]

lay [lei]

lit [lit]

lost [lost]

made [meid]
meant [ment]
met [met]
mistook [mis'tuk]

overcame [ouvo kerm]

paid [peid]
put [put]
read [red]
rode [roud]
rang [reen]
rose [rouz]
ran [reer|
said [sed]
saw [so:]
sold [sould]
sent [sent]
set [set]
shook [fuk]
showed [[oud]
shut [[At]
sang [s@n]

sank [saenk], sunk [sank]

sat [sat]
slept [slept]

smelt [smelt]

spoke [spouk]
spent [spent]
spun [spAn]

split [split]

spoilt [spoilt]
stood [stu:d]
stole [stoul]
struck [strak]

swore [swo:]

swelled [sweld]
swam [swem]
took [tuk]
taught [to:t]
tore [to:]

told [tould]
thought [0o:t]

let [let]

lain [lein]

lit [lit]

lost [lost]

made [meid]

meant [ment]

met [met]

mistaken [mis'teik(e)n]

overcome [ouvo kam]

paid [peid]
put [put]
read [red]
ridden ['ridn]
rung [ran]
risen ['rizn]
run [rAp]
said [sed]
seen [si:n]
sold [sould]
sent [sent]
set [set]
shaken ['feik(o)n]
shown [foun]
shut [fat]
sung [sAn]
sunk [sAnk]
sat [sat]
slept [slept]

smelt [smelt]

spoken ['spouk(e)n]
spent [spent]
spun [spAn]

split [split]

spoilt [spoilt]
stood [stu:d]
stolen ['stoulon]

struck [strak]/ stricken [strikon]

sworn [swo:n]

swollen ['swoul(e)n]
swum [swam]
taken ['teik(o)n]
taught [to:t]

torn [to:n]

told [tould]

thought [0o:t]
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ITo3BOAATE
JIexath
OcBenare
Tepsate
[IpousBoaute
3HAYUTh
Bcerpeuats
OmmodaTscst
[Ipeonoiners,
mooopoThH
IInaTutn
ITomoxuThH
YuraTh
E3nuth Bepxom
3BEHETH
ITogaumartscs
bexarn
I'oBopuTth
Bunern
[IponaBars
IToceinarn
CraBuTh
Berpsaxuarts
IToxa3pIBaTh
3aKkpbIBaTh
Ilets

TonyTb
Cunets
Cmatsb

[TaxHyTb,
YyBCTBOBATh

I'oBoputs
Tpatuth
Kpyruts, BepTeTh
Paznensars,
pazouBaTh
ITopTuth
Crosth

Kpactp

burs, 0acToBaTh
Knscrecs,
MpUcCATaTh
Pazbyxath
[InaBaTh

bparts, B3sTh
Yuurs

PBatp
PacckaspiBathb

Jymatb



throw [Orou] threw [Oru:] thrown [Oroun] Bbpocats

understand [Ando'steend] understood [anda'stud]  understood [anda'stud] [Tonumats

undertake [Ando'teitk]  undertook [Andoa'tuk] undertaken [ando tetk(o)n] Hpeanpusnvate,
COBEpIIaTh

wake [weik] woke [wouk] woken ['wouk(e)n] [Tpockimatbes

wear [wed] wore [wo:] worn [wo:n] Hocurs

win [win] won [wan] won [wan] BriurpeiBathb

write [rait] wrote [rout] written ['ritn] [Mucartp

Exercises

1. 3amoannTe Mponycku riaarojamu B popme Past Indefinite (Simple). Ucnonb3yiiTe ri1arosnl u3
JAAHHOTO CIHMCKA.

Text 1

start, want, have, continue, be, see, hit, become, wake

Ludwig van Beethoven ... born in 1770 in Bonn, Germany. He ... a difficult and miserable childhood.
His father, Johann, was a musician for the king. Johann ... to give Ludwig piano lessons before he was
four years old. Ludwig was so small that he had to stand on the piano seat to reach the piano. When
Johann ... how quickly Ludwig learned, he knew that his son had talent. He ... to make Ludwig into a
concert performer, and he was very demanding. He ... Ludwig's hand when he made a mistake and often
... him up in the middle of the night to make him play for friends. Ludwig ... to study, and, in 1782, he ...
the assistant organist for the king. He was only 12 years old!

Text 2

go, draw, fill, be, study, grow, design, have, admire, write, marry

Leonardo da Vinci ... born in 1452 in the town of Vinci, near Florence, Italy. His parents never ..., so
Leonardo lived with his father in Florence. Over the years, he ... four stepmothers and eleven stepsisters
and stepbrothers. At the age of 15, Leonardo ... to work with a famous artist. He ... painting, sculpture,
music, mathematics, and science. By 20, he was a master painter.

Da Vinci was a great inventor, too. He ... more than 1,000 inventions. For example, he ... a flying
machine 400 years before the airplane was invented. He also designed an air conditioner, an alarm
clock, a submarine, a bridge, and many other things. Da Vinci ... down all his ideas and observations in
notebooks. He also ... the notebooks with more than 5,000 drawings of plants, animals, and the human
body.

As da Vinci ... older, he stayed alone more and more. Although people ... him, many didn't understand
him because his ideas were far ahead of his time.

2. [lepeBeauTe NMpeAI0KEeHUS HA AHTVIMMCKUI S3bIK, HCN0Jb3YH Past Simple.

1. Korga Bam celH nmoctynwi B yHuHBepcuTeT? — OH mocTynuia B npouwioMm roay. 2. OHa BYepa He
IpuIia, TaK Kak Obl1a o4eHb 3aHsATa. 3. KTo BcTpeuan Bac Ha Bok3ane? — Moii 6pat. 4. CKkoibKo pa3 B
HEJICNI0 Y Bac OB aHTIMHCKUIA B TiponioM cemectpe? — JIBa pasa B Henmemto. 5. Buepa Bce cTyaeHTHI
Halllell Tpynmbl Clalny dK3aMeH 1o Gu3uke, kpome 30puHa: OoH Obul He roToB. 6. C KeM Bbl 00CyAMIn
3TOT BOMIPOC? — MBI 0OCYIUITH €ro ¢ PEKTOPOM. 7. BBI MO3ZHAKOMIUIUCH C 9TUM MYXYHHOU Ha padboTe, HE
Tak 1u? — Jla, Mbl TO3HAKOMMIIUCH MecsI] Ha3zaz. 8. Ha mpouuioif Henene Mbl HUKY/1a HE BBIXOJMIIH IO
BeuepaM. 9. OH okoHUYMI yHUBEpcHUTET TpH rona Hazana. 10. Kyaa Bbl e3guim B oTiyck jgetom? — Mebl
e3quau Ha Ykpauny. — Kakas tam Obuta moroga? — beuio ouyens xkapko. 11. Pa3Be oHa He xorena
INPUHATH yyacTHe B KoHuepre? — OHa xorena, HO 3abojena mapy aHeil Hazan. 12. Kto ocraBui sty
3amucky? — Hamn cocen. 13. I'me To1 gocTan 3T1oT cnoBapb? — B3sin B 6ubnuoreke. 14. [[xon Kennenu
cran nipesugenTom CHIA, xornma emy Ob110 43 roxa; a Jimutpuit MenBenes cran npesusieHToM Poccun
B 42 roxa.

3. IlepenuuuTe cjeayHOLMil TEKCT B POLIeIIeM BPEMEHH.

Boris wakes up when it is already quite light. He looks at his watch. It is a quarter to seven. Quick!
Boris jumps out of bed and runs to the bath-room. He has just time to take a cold shower and I drink a
glass of tea with bread and butter. He is in a hurry to catch the eight o'clock train. At the railway station
he meets three other boys from his group. They all have small backpacks and fishing-rods. In less than
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an hour they get off the train at a small station near a wood. They walk very quickly and soon find
themselves on the shore of a large lake. The boys spend the whole day there fishing, boating and
swimming. They return home late at night, tired but happy.

4. Ucnoab3yiiTe c10Ba B CKOOKAX /i1 o0pa3oBanusi npeajao:kennii B Past Simple.

1) They football at the institute. (to play)
2) She emails. (not / to write)
3) you English? (to speak)

4) My mother fish. (not / to like)

5) Ann ___ any friends? (to have)

6) His brother in an office. (to work)

7) She  very fast. (cannot / to read)

8)  they  the flowers every 3 days? (to water)
9) His wife a motorbike. (not / to ride)

10)  Elizabeth coffee? (to drink)

IIpakTHyeckas padora Ne23

Tema 3.6. KoHchepik, ero 00s13aHHOCTH
Hean padoThI:
1. IIpenocTaBiaTh TOCTIO HHGOPMAIIUIO O TOCTUHUYHBIX YCIIyTax.
2. IlpuHMMATH ydacTue B 3aKIIOYCHHUH JIOTOBOPOB 00 OKa3aHUHM TOCTHHUYIHBIX YCITYT.
3. @opmMupoBaHHE KOMMYHHKATUBHBIX KOMIIETCHIIMA, OBIAJCHUE JIEKCUKOW M SI3bIKOBBIMU KIIHIIE IO
TeMe.
Xox padoTsI:
BBenenmne HOBOM TEKCHKH.
[ToBTOpEHNE TpaMMaTHYECKOTO MaTepuana, HEOOXOAUMOTO ISl H3yUEHUS TEMBI.
PaboTa ¢ TekcToM npodeccnoHaTBHOM HAMPaBICHHOCTH.

THE CONCIERGE.

The concierge works at a hotel’s information desk.

The concierge must speak a few languages because she has to help guests from other countries.
Usually the concierge speaks major world languages: English, French, German and Spanish. Sometimes
she speaks other languages, too. It depends on the language of the customers whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis
and sightseeing tours. She can offer entertainment. She can make theatre bookings. She can recommend
shops, restaurants or nightclubs.

Actually the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may
find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and a pen
for writing letters.

In some hotels the concierge is in charge of messages.

In some hotels the concierge may be in charge of the room keys.

COMPREHENSION QUESTIONS
1. Where does the concierge work?
2. Why must the concierge speak a few foreign languages?
3. What kind of languages does the concierge wusually speak? What
does it depend on?
4. How must the concierge help guests?
5. What can the concierge recommend?
6. How can the concierge act as a travel agent?
7. How can the concierge help parents with children?
8. How can the concierge help guests with their correspondence?
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9. What is the concierge in charge of in some hotels?

IIpakTnyeckas padora Ne24

Tema 3.7. [Ipoctoe Oyayiiee Bpemst
Ieap padorbl: l3ydyeHne HOBOro rpaMMaTHYECKOIO MaTepHala, YMEHHE HMCIIOIb30BaTh MOJyYEHHBIE
3HAHMS B PA3rOBOPHOM peun
Xox pa6orsl: 3ydyeHne HOBOro rpaMMaTHYECKOr0 MaTepraia. BellloHEHNE yITpa)KHEHUI.

Future Simple - npoctoe Oyayiee Bpems
Bpemst Future Simple cceimaercss Ha AeCTBHE, KOTOPOE COBEPIIUTCS B HEOIMPEACICHHOM HWIIH
otnaneHHoM Oyaymem. IIpoctoe Oyaymiee BpeMs OOBIYHO HCHONB3YETCS C OOCTOSATEIBCTBAMM:
tomorrow (3aBTpa), next year (B CICAyIOIIEM TOay), in five years (depe3 nisath ner), in 2035 (B 2035
rojy) " T.IL
Oo0pa3osanue Future Simple
YTBepauTeNbHbIE MTPEI0KEHUS:
I shall/will play
He / she / it will play
You will play
We shall/will play
They will play
BonpocutenbHble IpesioKeHHS:
Shall/Will I play?
Will he / she / it play?
Will you play?
Shall/Will we play?
Will they play?
OTtpunaresnbHble MPeII0KEeHUS:
I shall/will not play
He / she / it will not play
You will not play
We shall/will not play
They will not play
st Toro, 4ToObl MOCTaBUTH TJIArosl BO BpeMeHHyIo (opmy Future Simple, Hy»HO HCIONB30BaTh €ro
HavaJgbHyI0 GopMy M BcrioMorarenbHbld riaron shall (st mepBoro nuua) win will (Bropoe u TpeThe
muno). B yctHoi peun shall u will game Bcero cokpamatorcss a0 ¢opmer ‘ll, kortopas moxer
HCTIOJTB30BaThCS BO BCEX JIAIAX.
IIpumeyanue:
B coBpemMeHHOM aHIIHMIICKOM, 0COOEHHO B YCTHOM peun, will cTan ncnonp30BaThCsl U B IEPBOM JIULIE:
1 will go to Shanghai next summer. Cnedyowum remom s noedy 6 Lllanxaii.
B BompocuTenbHOM MpenyokeHuM BceromorarenbHble rinaronbl shall wim will craBstes mepen
HOJyIeKAITIM. 3HAYMMBIH IJ1aros ocTaeTcs Mocie Mo/AJeKallero B CBoel HayaubHO! dopme:
Shall we go to the beach? Muvl notioem na nasoic?
Will your boss agree with our conditions? Baw 6occ coenacumcs ¢ Hauumu yciosuimu?
B oTpumaTenpHBIX MPEIOKEHUSIX 32 BCIIOMOTATEIbHBIM TJIATOJIOM CIIEAYeT OTpUIaTelIbHas YacTHIIA
not. Bmecte oHu MOTyT OBITH COKpaIeHs! 10 popMbl won'’t:
Fred will not (won’t) agree to help us. @peo ne coenacumecs Ham NOMOUb.
Cayyan ynorpeoJenust Future Simple:

® VYkazaHue Ha IPOCTOE JCUCTBUE B Oy IyIIEM:

We’ll return in 4 hours. Mol eepremcs uepes 4 uaca.

1t will not be easy to convince him. Eco 6yoem nenezko yboeoums.
® Ornucanue Oyayiero gakra

The exhibition will open in May. — Bvicmagxa omkpoemcs 6 mae.

78



® [IpennonoxeHue Wiv MPOrHO3
1 think it will rain tomorrow. — A dymaio, 3aémpa noiidem 00x#cob.

® BripaxxeHHe HAMEPEHUS WU PEIICHHUs, BO3HUKIIIEE B MOMEHT peUuu
I'm thirsty. I think I'll have a glass of juice. — A xouy nums. [[ymaro, s 6binvio CMaxkan coka.
Koncrpykuus going to
Going to UCTIONB3YETCsI, YTOOBI BRIPA3UTh HAMEPEHHE, KOT1a PEIICHUE MPUHSITO 3apaHee:
I'm going to make a cake tonight. — Ce2o0us eeuepom s 60y dearams mopm.
Going to B Future Simple Takxe ucnons3yeTcst AJis MPEANOIOKESHHH, KOTJa €CTh MPU3HAK TOTO, YTO
YTO-TO MPOU3OMUIET:
Look at those clouds. It's going to rain. — Ilocmompu na smu myyu. Codupaemcsi 004#cob.

Exercises
1. Bcrasbre ‘Il miim won’t.
1. Lucy was born in 1995. In 2007 she be 12.
2. It's sunny today. It rain.
3. Kelly is eleven today. She be twelve until next year.
4. Robis nine. He be ten on his next birthday.
5. This month is May. It be June next month.
6. Jenny: 'Mum, the bus is late. I be home until eight o'clock.
7. It's 25 degrees today. It SNOW tOMOITOW.
8. I sent the letter this afternoon. It arrive until tomorrow.

2. PackpoiiTe ckoOku, ynorpeodss riaarojisl B Present Continuous, Present Simple win B Future
Simple.

1. I (to play) chess tomorrow. 2. I (not to play) chess tomorrow. 3. You (to play) chess tomorrow? 4. He
(to play) chess every day. 5. He (not to play) chess every day. 6. He (to play) chess every day? 7. They
(to play) chess now. 8. They (not to play) chess now. 9. They (to play) chess now? 10. Nick (to go) to
the park now. 11. Nick (to go) to school every day. 12. Nick (to go) to school tomorrow. 13. You (to
come) to my place next Sunday? 14. You (to read) this book next week? 15. You (to read) books every
day? 16. You (to read) a book now? 17.1 (not to see) him tomorrow. 18. What you (to do) tomorrow?
19. What your friend (to do) tomorrow? 20. Where you (to go) next summer? 21. Where you (to go)
every morning? 22. Where you (to go) now? 23. Look! Mary (to dance). 24. She (to dance) every day.
25. She (to dance) tomorrow?

3. Packpoiite cko0ku, ynorped.sis rija-| roasl B Present Simple wim Future Simple. (Bce
NpeAJIoKeHusI OTHOCATCS K Oyayuemy).

1. When he (to return) to St. Petersburg, he (to call) on us. 2. If I (to see) him, I (to tell) him about their
letter. 3. We (to gather) at our place when my brother (to come) back from Africa. 4. I (to sing) this
song with you if you (to tell) me the words. 5. I hope you (to join) us when we (to gather) in our country
house the next time. 6. What you (to do) when you (to come) home? 7. If I (to stay) some more days in
your town, I (to call) on you and we (to have) a good talk. 8. He (to go) to the Public Library very often
when he (to be) a student. 9. As soon as I (to return) from school, I (to ring) you up. 10. You (to pass)
many towns and villages on your way before you (to arrive) in Moscow. 11.1 (to stay) at home till she
(to come). Then we (to go) to the theatre if she (to bring) tickets. 12. After I (to finish) school, I (to
enter) the University.

4. IlepeBenuTe HA AHIVIMHCKHUI A3BIK, YIIOTPeOJIsiA ri1aronabl B Present Simple wnm Future Simple.

1. S npuny nomoii B mecth yacoB. 2. Korga st mpuay 10MoH, s m03BOHIO BaM. 3. OHa MMO3BOHUT HaM Be-
yepoM. 4. Ecau oHa 1O3BOHUT Bam, MOIMPOCUTE €€ MpuHecTu MHE KHUTY. 5. S yBmxky Toma 3aBTpa. 6.
Kaxk tompko s yBmwky Toma, s pacckaxy emy 00 3toM. 7. S moeny B Ilapmwk Ha Oynymel Hemene. 8.
[Tepen Tem, kak s moexy B [lapuxk, st mo3BoHIO BaM. 9. OH He moiieT B OMOIMOTEKY CETOHS BEYEPOM.
10. Eciiu oH He moiiaer B Oubmmoreky, oH Oyaer goma. 11. Mel Oynem noma 3aBtpa. 12. Eciam mbl
OyJzeM Jioma 3aBTpa, Mbl IOCMOTPHUM 3Ty IIporpammy 1o teneBu3opy. 13. Ee He Oyner 3aBTpa goma. 14.
Ecnu ee He Oyner 3aBTpa aoMa, ocTtaBbTe € 3amucky. 15. 3aBTpa moroga Oyner xopomas. 16. Eciou
3aBTpa morojaa OyAeT xopoiias, MbI oesieM 3a ropoa. 17. Korna oHa mpuxoauT B KOy, OHA CHUMAET
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naneto. 18. Korma oHa mpuaer B IIKOJy, OHA CHUMET manbTo. 19. Kak TOJIbKO OH BCIIOMHUHAET 3TY
CMEIIHYIO CIIEHY, OH HauhHaeT cMmesThea. 20. Kak TOnbKO OH BCIOMHHT 3Ty CMEIIHYIO CIICHY, OH
HAYHET CMESITHCS.

IIpakTyeckas padora Ne 25.

Tema 3.8. MeHemkep TOCTUHUIIBL, €70 TOJDKHOCTHBIE 0053aHHOCTH
Hean paGoThi:
1. [ToHMMaTh CYIIHOCTh M COIMAIBHYIO 3HaYMMOCTh CBOEil Oyaymieil mpodeccuu, mposBIsATh K Hel
YCTOWYMBBINA UHTEPEC.
2. ®opmupoBaHNEe KOMMYHHUKATHBHBIX KOMIETECHIIMNA, OBIaJCHNUE JIEKCUKOW M S3BIKOBBIMU KJIHILIE 10
TEMe.
Xoxa padoThI:
1. BBenenue HOBOI JIGKCUKHU.
2. IloBTOpEHNE rpaMMaTHYECKOTO MaTepHala, HEOOXOAUMOTO JJIsl U3yUeHUS TEMBI.
3. Pabota c TexcTom npodeccruoHaIbHON HAPABICHHOCTH.

THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general manager or the
managing director.

The hotel manager may hold a management position in an individual hotel. Or he may work in a
hotel chain.

In a small hotel the manager may be the owner of the hotel. But in a large hotel he is just a
professional hotelier.

For the hotel guests the hotel manager is the host who must offer hospitality to his guests.

For the hotel staff the hotel manager is the person who must establish the policy of the hotel and
its operations. The hotel manager has to plan and control the hotel business. He has to check up how
different hotel departments carry out their functions. Often he has to deal with the hotel guests in
person. He has to handle their problems and complaints.

There may be different management positions in a hotel: the assistant manager, the resident
manager, the night manager.

The assistant manager helps the manager and manages the hotel when the manager is not
present.

The resident manager is the manager who permanently lives in the hotel.

The night manager is on duty during the night.

COMPREHENSION QUESTIONS
Where may the hotel manager work?
What is the hotel manager for the hotel guests?
What is the hotel manager for the hotel staft?
What does the hotel manager have to do?
What may other hotel management positions involve?
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IIpakTyeckas padora Ne 26.

Tewma 3.9. Menemxep pectopaHa TOCTUHUIIBI, €70 00S3aHHOCTH
Heab padoThI:
1. [loHuMaTh CyIIHOCTb M COLMAJIBHYI0 3HaYMMOCTh CBOEHl Oyaymiei mpodeccuu, mposBIsATh K HEl
YCTOMYUBBIA UHTEPEC.
2. ®opMmupoBaHME KOMMYHHMKATHBHBIX KOMIETEHIIUH, OBJaJECHNE JIGKCUKOW M S3bIKOBBIMU KJIMILE T10
TEME.
Xon pa6oTsI:
4. BBeneHne HOBOU JIEKCUKH.
5. TloBTOpeHHE TpaMMaTHYECKOTO MaTepuaia, HEOOXOAUMOTO ISl H3YUCHHS TEMBI.
6. Pabota c TekcToM IpodecCHOHATBLHON HAPaBIEHHOCTH.
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THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he doesn't own it. Sometimes the restaurant
manager may own and run his small restaurant. The restaurant manager is in charge of the restaurant
policy and operations. He has to decide on the image of his restaurant. He has to plan its business. He
has to decide on purchases and sales. He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy with the
service and have no complaints. The guests may often see the restaurant manager in the dining-hall.

In a large restaurant there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to the
general manager. In an individual restaurant the restaurant manager decides on the type of cuisine and
the types of menus. In a family-owned restaurant the whole family may be in charge of the restaurant
operations. The wife may act as a hostess or a chef.

What does the restaurant manager do?

Why does the restaurant manager have to see the guests?

What are other management positions in a restaurant?

What does the restaurant manager decide on in an individual restaurant?

Paznea 4. Knaccupukauuss rocTUHHUIL.
IIpakTyeckas padora Ne 27.
Tema 4.1. Henoporoii oTenb, €ro xapakTepucTHKA.

Hean pa6oThi:
1. OcymiecTBisTh TOUCK U UCHOJb30BaHUE UHPOpMANUU, HEOOXOoAUMONH Il 3P GEeKTUBHOTO

BBITIOJTHEHHMSI PO ECCHOHANBHBIX 3a/1a4, MPO(heCCHOHATEHOTO ¥ IMYHOCTHOTO Pa3BUTHSI.
2. ®opMUpOBaHNE KOMMYHUKATUBHBIX KOMIIETEHIINM, OBIaJeHUE JIGKCUKOW M SI3bIKOBBIMU KIIMIIE IO

TEeMe.
Xoa padoThI:
1. BBenenue HOBOI JIEKCUKHU.
2. IloBTOpEHNE rpaMMaTHYECKOTO MaTepHala, HEOOXOAUMOTO JIsl U3yUeHUS TEMBI.
3. Pabota c TekcTom npodeccruoHaIbHON HAPABICHHOCTH.

THE INEXPENSIVE HOTEL.

The inexpensive hotel is also called the 1-star hotel according to the European classification.

These are plain hotels and inns of small scale. Inexpensive hotels are modestly furnished.
However, rather good facilities are provided for the guests. Bath and lavatory arrangements are offered,
but they are not provided in every bedroom. Washbasins are provided in every bedroom.

As a rule the inexpensive hotels have got a lounge area. There are no phones in bedrooms, but
the use of telephone is arranged. Not every room is fitted with a radio and a TV-set.

Meals are provided for residents but are usually limited to non-residents. In some inexpensive
hotels meals are not served to non-residents at all.

Inexpensive hotels offer low prices. So they are used by the guests who cannot afford to pay
much.

Some inexpensive hotels may be old enough with rather small rooms. But the main thing is that
they are neat and clean and the service is friendly.

The inexpensive hotels are situated away from the city centre and far from convenient means of
transportation. It means that the location is not convenient.

COMPREHENSION QUESTIONS
1. How is the inexpensive hotel also called?
2. What kind of facilities are provided in inexpensive hotels?
3. How are meals provided in inexpensive hotels?
4. What kind of guests are inexpensive hotels used by? What are
the prices like?
5. What may still attract the guests in inexpensive hotels?
6. Where are inexpensive hotels situated?
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IIpakTyeckas padora Ne 28.
Tema 4.2. OTenpb cpegHero kiacca, ero 0COOCHHOCTH.
Heab padoThI:
1. Ucnons3oBath  MHGOPMANMOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJOTHUH B MpodecCHOHaTbHOM
JIeATEIbHOCTH.
2. @opMHUpPOBaHNE KOMMYHUKATHUBHBIX KOMIIETCHIIMH, OBJIAJICHUE JICKCUKOW M SI3BIKOBBIMHU KIIWILE TI0
TEME.
Xon pa6oThI:
1. BBeneHue HOBOM JIEKCHUKHU.
2. lloBTOpeHHE TpaMMaTHYECKOI0 MaTepuaia, He0OOXOJUMOTr0 Ui U3YYEHUS TEMBI.
3. Pabota ¢ TekcToM mpodeccruoHaNbHON HAPaBIECHHOCTH.

THE MODERATE HOTEL

The  moderate  hotel is also called  the 2-star  hotel according
to the European classification.

These hotels offer a higher standard of  accommodation than
the inexpensive hotels. However, according to the standards only
20 per cent of bedrooms contain a private bathroom or a shower with a lavatory.

TV-sets are provided in some bedrooms or there is a TV-set in a lounge. Assistance with luggage
is arranged for the guests. There are bedside lights in the rooms. Wake-up calls are offered. The rooms
are not air-conditioned which is a disadvantage for resort and beach hotels in hot countries.

Hot morning tea or hot breakfast is available. A bar and
a restaurant are not available in every moderate hotel.

The moderate hotels are located at a distance from centres of activity. Good transportation may
not be available.

The prices are reasonable for the guests with limited incomes.

COMPREHENSION QUESTIONS

. How is the moderate hotel also called?
. What kind of accommodation is offered to the guests in the

moderate hotels?
. What sort of facilities are provided in the moderate hotels?
. What kind of services are arranged in the moderate hotels?
. What may be a disadvantage in resort and beach hotels?
. What sort of meals are offered in the moderate hotels?
. Where are the moderate hotels located?
. What are the prices like in the moderate hotels?
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IIpakTnyeckas padora Ne 29.
Tewma 4.3. JIoporoii orens, ero cnenuduka.
Iean padorsr:
1. CaMOCTOATENBEHO ONPENENSITh 3a7a4i MPOGECCHOHATHHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
caMo00pazoBaHUEM, OCO3HAHHO TUIAHUPOBATH MOBBINICHUE KBATU(DUKAIIUH.
2. @opMHUpOBaHNE KOMMYHUKATHUBHBIX KOMIIETCHIIMH, OBJIAJICHUE JICKCUKOW M SI3BIKOBBIMU KJIWIIE TI0
TEME.
Xoxa padoThI:
1. BBeneHue HOBOI JEKCUKH.
2. TloBTOpeHHE TpaMMaTUYECKOTO MaTepraja, HEOOXOIUMOTO I U3yUYEHUS TEMBI.
3. Pabora c TekcToM npodeCCHOHATHLHON HAMPaBIEHHOCTH.

THE EXPENSIVE HOTEL
The expensive hotel is also called the 3-star hotel according to the European classification.
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These are well-appointed and very comfortable hotels. A more spacious accommodation is
offered to the guests.

According to the standards two thirds of  bedrooms contain
a private bathroom or a shower with a lavatory.

All rooms are fitted with a telephone, a radio and a TV-set. Many expensive hotels offer private
parking. In many expensive hotels dogs and other pets are admitted.

In resort or beach hotels in hot countries bedrooms are fitted with air-conditioning which is a
great advantage. Often bedrooms in resort or beach hotels are not fitted with TV-sets.

Wake-up calls, room service, hair-dryers, porterage are offered.

Fuller meal facilities are provided for the guests. All expensive hotels have got a restaurant and a
bar. Meals are provided on a half board basis. Hot tea in the morning and hot evening meals are always
offered in the expensive hotels.

The expensive hotels usually have a rather good location. Good transportation is also available.

COMPREHENSION QUESTIONS
1. How is the expensive hotel also called?
2. What kind of accommodation is offered to the guests in the
expensive hotels?
3. What sort of facilities are provided in the expensive hotel?
4. What are bedrooms in the expensive resort hotels fitted with?
5. What kind of services are offered in the expensive hotels?
6. What sort of meals are provided in the expensive hotels?
7. Where are the expensive hotels located?

IIpakTyeckas padora Ne 30.
Tema 4.4. Otenb Klacca «IHOKC», €r0 OTIUYUTEIbHbIE 0COOCHHOCTH.
Hean pa6oThi:
1. OpueHTHPOBATHCA B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTHIA B MPO(ecCHOHATBEHOM 1eSATEIbHOCTH.
2. ®opMUpOBaHNE KOMMYHUKATUBHBIX KOMITETEHITHH, OBIIAJCHHUE JICKCUKOW M SI3bIKOBBIMU KIIHIIE IO
TeMe.
Xox pa6oTsI:
1. BBeneHue HOBOI JIEKCUKH.
2. IloBTOpEHNE TIpaMMATHYECKOTO MaTepHalia, HEOOXOAUMOTO JUIS H3yUSHUS TEMBI.
3. Pabora c TekcToM npodecCHOHaTbHON HAMPABIEHHOCTH.

THE DELUXE HOTEL

The deluxe hotel is also called the 4-star hotel.

These are exceptionally well-appointed hotels. A high standard of comforts and services is
offered to the guests.

A private bathroom or a shower with a lavatory are provided in all bedrooms.

All bedrooms are fitted with a telephone, a colour TV-set, a radio.

The deluxe hotels offer a 24-hour access and a lounge service to the guests until midnight.

All deluxe hotels contain a variety of bars and restaurants. Meals are provided on a full board
basis: hot breakfast, lunch and dinner.

The resort or beach hotels in hot countries offer private swimming-pools. The rooms are fitted
with air-conditioning and mini-bars. Saunas and solariums are also provided.

The deluxe hotels have excellent locations in beautiful neighbourhoods and convenient
transportation means.

The prices are rather high but the guests get their money’s worth.

COMPREHENSION QUESTIONS

1. How is the deluxe hotel also called?

2. What kind of accommodation is offered in the deluxe hotels?

3. What are bedrooms fitted with?

4. What sort of services are provided in the deluxe hotels?

5. What kind of meals are offered in the deluxe hotels?

6. What sort of facilities are provided in the deluxe resort hotels?
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7. Where are the deluxe hotels located?
8. What are the prices like?

IIpakTnyeckas padora Ne 31
Tema 4.5. Bpemena rpynmer Continuous.
Ileas padortei: M3yueHrne HOBOro rpaMMaTH4YECKOr0 MaTepyasa, yMEHUE HCIIOJIb30BATh I10JIyYEHHBIE
3HAHMS B PA3rOBOPHOM peun.
Xox padorsl: 3ydyeHne HOBOro rpaMMaTHUECKOr0 MaTepraia. BelloHEHNE yITpa)KHEHUI.

BpemeHa rpynnbel Continuous
(Progressive)

am/is/are V Was/were V Shall/will be

ing ing Ving
HdencrBue NMpouecc B Mpouecc B
cemnyac npoLwsiom 6yayuiem

Bpemena rpynnsl Continuous yka3bIBaroT Ha IpoLece, ASUCTBUE, JUISIIEECs B ONpPeeIeHHbIN
MOMEHT B IIPOLLIOM, HACTOSIILIEM WIIH Oy TyIIEM.

1. Present Continuous (Hacrosiee mpogomxeHoe Bpemsi)

* Ynotpebusercs 111 0003HaYeHUsI IEHCTBUS, KOTOPOE COBEPIIAETCS MPSIMO ceifuac (B MOMEHT peyH)
WM B HACTOSIINH MTEPHO/ BPEMEHHU:

«llaoarom, naoarom, nadaiom, naoarom JUCMb5».

* Mapxkepsr:

now, still, at present, at the moment, while, meanwhile.

* YTBepautenbHas (hopma oOpasyercs ¢ MOMOIIIBIO r1arosa to be + 0oCHOBHOM I1aroyl ¢ OKOHYaHUEM —
ing:

1 am reading. He is reading. You are reading.

* OrpunarensHas ¢popMma: to be + not + riaron ¢ —ing.

They are not reading.

* BonpocurensHas popma:

Are they reading?

2. Past Continuous (IIpomenmiee mpoaomkeHHOE BpeMsl)

* YnorpeGusercs st 0003HaUeHUs IEHCTBHSA, KOTOPOE COBEPIIATIOCH B ONPECTICHHBIII MOMEHT B
MPOIILIOM:

«LLlymen kamvlus, 0epesvsi SHYIUCH».

* Mapxkepsr:

still, while, during, for 3 hours/days/weeks, all day long yesterday, from ... till ...

* YTBepautenbHas (hopma: was/were + riaroi ¢ —ing.

I was eating all day long.

* OrpunarensHas popma: was/were + not + rimaroi ¢ —ing.

They were not playing.

* BonpocurensHas hopma: Was she playing?

3. Future Continuous (bynyiiee npogomxeHHOE BpeMsi)

» O0o03HayvaeT AeiicTBre, KOTOpoe OyJIeT COBEPIIATLCS B ONPE/IEIIEHHBIN TPOMEXYTOK BPEMEHH MU
MOMEHT B Oynymiem: «4 60y 00120 eHamb 8e10CUneo.
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* Mapxkepsr:

still, from ... to ..., meanwhile, for 3 hours/days/years, during.

* YrBepaurenbHas ¢popma: will/shall + be + rnaron ¢ —ing.
They will be laughing.

* OrpuuatensHas Gopma: will/shall + not + be + riaron ¢ —ing.
1 will not be crying.

* BonpocurenwsHas Gopma: Will it be raining?

Exercises.

1. Packpoiite ckoOKku, ynorpeod.isisi rjaroJibl B Present Continuous wim Past Continuous

1. T (to write) an English exercise now. 2. I (to write) an English exercise at this time yesterday, 3. My
little sister (to sleep) now. 4 My little sister (to sleep) at this time yesterday. 5. My friends (not to do)
their homework now. They (to play) volley-ball. 6. My friends (not to do) their homework at seven
o'clock yesterday. They (to play) volley-ball. 7. You (to eat) ice-cream now? 8. You (to eat) ice-cream
when I rang you up yesterday? 9. What your father (to do) now? 10. What your father (to do) from eight
till nine yesterday? 11. Why she (to cry) now? 12. Why she (to cry) when I saw her yesterday? 13. She
(to read) the whole evening yesterday. 14. She (not to read) now, 15. Now she (to go) to school. 16.
What you (to do) now? —-I (to drink) tea. 17. You (to drink) tea at this time yesterday? — No, I (not to
drink) tea at this time yesterday, I (to eat) a banana. 18. My sister is fond of reading. She (to read) the
whole evening yesterday, and now she (to read) again, 19. Look! My cat (to play) with a ball. 20. When
I went out into the garden, the sun (to shine) and birds (to sing) in the trees.

2. Packpoiite cko0kH, ynorpeoJsisi rjaroJbl Bo Bpemenu Future Continuous

We ... (drive) towards the mountains at that moment.

This time next week Rosie ... (fly) to Tokyo.

You ... (use) the Internet in half an hour? (

I ... (not sunbathe) on the beach tomorrow at noon.

Mark ... (stay) at the hotel until next Monday?

Tomorrow evening my parents ... (celebrate) their 20" wedding anniversary.

I’m sure when you come home your mother ... (not sleep).

Sarah ... (wait) for your response on Friday morning.

Ellen ... (make) breakfast while her husband ... (take) a shower.

. Andy ... (sing) a new song at the party tonight?

3. Packpoiite cko0ku, ynorpeous rJaroj B ¢popme Present Continuous, Past Continuous uiun
Future Continuous.
I ... (study) Japanese online from 5 till 6 tomorrow evening.
Listen! Why the dogs ... (bark)?
She ... (wear) a yellow coat when I saw her.
They ... (take) their driving test next Monday.
I dropped my wallet when I ... (get) on the bus.
What you ... (do) in my office yesterday?
Bob ... (feel) much better today.
The kids ... (watch) cartoons in their room now.
9. I’m afraid she ... (sleep) in ten minutes.
10.We ... (have) tea soon?
4. TlpeoOpa3yiiTe yrBepAuTeIbHbIE NMpEAT0:KEeHHs B OTpPHLATeIbHble, o0palias BHUMaHUe Ha
(popmy riarosa-ckasyemoro.

1. We are enjoying the party. (Ham HpaBuTCs Be4epHrHKa.)
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2. He’ll be playing chess in an hour. (Uepe3 yac on OyaeT Urparh B [IaXMaThl. )

3. They were planting flowers in the garden last May. (OHu 3aHMMaNuCh MOCAAKON BETOB B Caly
B MIPOIILJIOM Mae.)

4. Tam looking for a job. (I iy paGory.)
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5. The phone was working yesterday. (Buepa tenedon paGorai.)

6. Margaret will be working as a waiter during her summer holidays. (Maprapura GyaeT paboTarh
O(UIIMAHTKON BO BpeMs JIETHUX KaHUKY!IL.)

7. The secretary is typing a contract. (CekpeTapb neyaraer J0roBop.)

Paszpen S. Yeayru u ci1y:k0b1 TOCTHHHIBI.
IIpakTnyeckas padora Ne 32.

Tema 5.1. Cnyx6a mpuéma u pa3MeIIieHus.
Ilean padorsr:
1. [loHMMaTh CYIIHOCTh M COIMAJIBHYI0 3HaYMMOCTh CBOEil Oyaymiei mpodeccuu, mposBIsATh K Hel
YCTOWUYMBBIN UHTEPEC.
2. ®opMHpOBaHNE KOMMYHHUKATHBHBIX KOMIIETCHIUH, OBIAJCHUE JIEKCUKOW M SI3bIKOBBIMHU KJIMILE IO
TEME.
Xon pa6oThI:
1. BBeneHne HOBOM JIEKCUKH.
2. IloBTOpEHNEe rpaMMaTHYECKOro MaTepHaa, HEOOXOAUMOIO sl U3yUEHUS TEMBI.
3. Pabota ¢ TekcToM IpodeCCHOHATBLHON HANPaBIEHHOCTH.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome. They
will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sale of rooms, guest registration, key service, message and mail service,
guest accounts.

Each employee in the front office has got a specific task.

The booking clerk will help the guest to arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist watches
the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a registration form
and assigns a room to him. Before the receptionist assigns a room, he or she will check the guest’s
booking and the available accommodations. Most hotels offer single and double rooms. There are also
some fine suites. A guest may ask the receptionist to provide an extra bed in a double room for his
family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk
performs this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it.
There is often a key drop at the desk.

When the guest checks out, he wants someone to help him with accounts. The cashier at the front
desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

COMPREHENSION QUESTIONS
1. What do hotel guests expect the front office clerks to do?
2. Where is the front office?
3. What does the front office consist of?
4. What does the reservation department provide?
5. What kind of services does the front desk provide?
6. What is the specific task of the booking clerk?
7. How does the receptionist help the guest to check in?
8. What will the receptionist do before he assigns a room to the guest?
9. What sort of rooms do most hotels offer?
10. Why may the guest ask the clerk to provide an extra bed for him?
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11. Why is there a rack with message boxes behind the counter?
12. Why is there a key drop?
13. Who takes care of the guests’ accounts?

IIpakTnyeckas padora Ne 33.
Tema 5.2. Cnyx0a MOCBUTBHBIX.
Hean padoThi:
1. Opranu3oBbIBaTb COOCTBEHHYIO JIEATETLHOCTh, BEBIOMPATH TUIIOBBIE METOJIBI U CITIOCOOBI BHITIOJHEHUS
podeCCHOHANIBHBIX 3aja4, OIEHUBATh UX 3((HEKTUBHOCTH U Ka4ECTBO.
2. ®opmupoBaHre KOMMYHUKATHUBHBIX KOMIIETEHIIMNA, OBJIAJICHUE JIGKCUKON U SI3BIKOBBIMU KJIUIIIE TIO
TEME.
Xox pa6oTsI:
1. BBeneHue HOBOI JIEKCUKH.
2. IloBTOpEHNE TIpaMMATHYECKOTO MaTepHalia, HEOOXOAUMOTO ISl H3yUSHUS TEMBI.
3. Pabota c TekcTom npodeccHoHaTLHON HANPABICHHOCTH.

THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They also want
someone to help them with their luggage. Often guests would like some employee to run errands for
them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain’s post is next to the front desk.
The bell captain directs bellmen.

The room clerk gives the guest’s room number and the key to the bellman. The bellman escorts
the guest to his room. He escorts the guest to the elevator first and then to the floor. There the bellman
shows the guest his room. He must show where the light switches are. He must also explain how to use
the room appliances: the TV-set, telephone, air-conditioning. The guest may want him to explain some
other hotel services: room service, laundry or dry-cleaning.

In many hotels the bellman also carries the guest’s luggage. But some hotels have got porters
who must carry the luggage. Very often the bellman or the porter uses a cart to move the luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel. You can see
a bellman carry a sign with the name of the guest whom he is paging. Or you can hear a bellman call out
the name while he is carrying the sign.

COMPREHENSION QUESTIONS
. What do hotel guests expect when they check in?
. What are the duties of the bell service?
. Who is at the head of the bell service? What does he do?
. Where can hotel guests find the bell captain’s post?
. What does the bellman do when he receives the guest’s
room key?
. What must the bellman show and explain in the room?
. Who carries the guest’s luggage in the hotel?
8. How does the bellman page a guest?

N BN W=

~N

IIpakTnyeckas padora Ne 34,
Tema 5.3. Draxunas ciayx0a u ciryx06a TOpHHYHBIX.
Heab padoThI:
1. IlpuHMMaTh pemieHuss B CTaHAAPTHBIX W HECTAHJAPTHBIX CHUTyallusX © HECTH 3a HHUX
OTBETCTBEHHOCTb.
2. ®opMHUpPOBAHNE KOMMYHHUKATUBHBIX KOMIIETEHIIMM, OBJIAJICHUE JICKCUKOW U S3BIKOBBIMU KIIMILE IO
TEME.
Xon pa6oThI:
1. BBeneHue HOBOM JTEKCUKH.
2. TloBTOpeHue TpaMMaTUYECKOrO MaTeprasa, HEOOXOIUMOTO IS U3yUYEHUS TEMBI.
3. Pabora c TekcToM npodhecCHOHATBHON HAMIPABICHHOCTH.
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THE HOUSEKEEPING

When guests stay at the hotel they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He supervises the chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He may ask
the maids to scrub down the bathrooms or just change the bed linen and the towels. Generally the maids
air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash the bathroom, empty the
waste baskets.

Chambermaids use carts to carry supplies: soap, tissues, bed and bath linens. There are
containers for dirty linen and rubbish on those carts.

Chambermaids use master keys to provide security for the hotel rooms.

If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the front
desk if everything is in order. He also informs which rooms are occupied and which rooms are vacant.

COMPREHENSION QUESTIONS
. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
. Who is at the head of the housekeeping service? What does he or she do?
. How do chambermaids clean the rooms?
. What do chambermaids use carts for?
. How do maids provide security for hotel rooms?
. What other services does the housekeeping department provide?
. What does the housekeeper do when guests check out?
. What does the housekeeper inform the front desk about?

0N DN WN—

IIpakTnyeckas padora Ne 35.

Tema 5.4. Cny>x6a 6e30macHOCTH TOCTHHHIIBI.
Hean pa6oThi:
1. [ToHMMaTh CYIIHOCTh M COIMANIBHYIO 3HAaYMMOCTh CBOEil Oyaymieil mpodeccuu, mposBIsATh K Hel
YCTOWYMBBINA UHTEPEC.
2. ®opmupoBaHNEe KOMMYHHKATHBHBIX KOMIETECHIIMNA, OBIaJCHNE JIEKCUKOW M S3BIKOBBIMH KJIHILIE 10
TeMe.
Xoxa padoThI:
1. BBenenue HOBOI JIGKCUKHU.
2. IloBTOpEHNE rpaMMaTHYECKOTO MaTepHala, HEOOXOAUMOTO JIsl U3yUeHUS TEMBI.
3. Pabora ¢ TekcTOoM mpodhecCHOHATEHOM HAIIPABICHHOCTH.

THE SECURITY DEPARTMENT

When guests stay at the hotel, they expect someone to protect them. The hotel security
department must protect the guests from all dangers: robbery and burglary, fire or flood. At the head of
the hotel security department is the security officer.

The guests may keep their valuables in a safe-deposit box. The security department is in charge
of it. The security department employees are prepared to protect the guests in case of any crime.

Often the guests lose their stuff in the hotel. They may leave their purses and wallets, hand-bags
and umbrellas, hats and coats in bars or restaurants, restrooms or lobbies. The security department is in
charge of the lost and found office.

The security department employees are trained for emergencies. They are prepared to help the
guests in case of fire or other dangers. They are responsible for warning the guests of the danger. They
are in charge of smoke detectors and fire extinguishers throughout the hotel.

The security department provides fire drills for all hotel employees. Each hotel employee knows
all emergency exits.

In case of an injury there are first aid kits throughout the hotel. The security department is in
charge of them too.
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COMPREHENSION QUESTIONS
1. What must the hotel security department protect the guests from?
2. Who is at the head of the hotel security department?
3. How can the hotel security department protect the guests’ valuables?
4. How can the security department protect the guests’ lost items?
5. How are the security department employees prepared to help the hotel guests in case of emergency?
6. How does the security department take care of the hotel employees?
7. How can the security department help the hotel guests in case of injury?

Pa3pen 6. PazMenienue rocreid B rocTHHHILE.
IIpakTyeckas padora Ne 36.

Tema 6.1. bBponuposanue nomepoe.
Hean pa6oThi:
1. BpoHupoBaTh 1 BeCTH JOKYMEHTAIIHIO.
2. NudopmupoBaTs moTpedUTENs 0 OpPOHUPOBAHUH.
3. ®opmMupoBaHUE KOMMYHHKATUBHBIX KOMIIETCHIIMM, OBIaJICHUE JIEKCUKOW M SI3bIKOBBIMU KIIMIIE IO

TEMeE.

Xoa padoThI:
1. BBenenue HOBOI JIGKCUKHU.
2. IloBTOpEHNE rpaMMaTHYECKOTO MaTepHalia, HEOOXOAUMOTO JIsl U3yUEHUS TEMBI.
3. Pabota c TexcTom npodeccruoHaIbHON HAPABICHHOCTH.

Read and practice saying the dialogues.

1) Receptionist: Good evening, what can I do for you? Guest: I'd like to book a room.

R: When for?

G: I want to come on the 3rd of May and stay for three nights. R: I'm really very sorry, but we are

fully booked at that period. G: Well, what about next week?

R: Oh, next week is OK, but what kind of room would you like? G: A double, if possible.

R: I'm not quite sure, just one moment. Oh, I'm afraid we don't have any vacant double rooms for that
moment, but never mind, I can offer you two nice single rooms.

G: What a pity! Let it be two single rooms but on one floor.

2) Headwaiter: Hello, how can I help you? Guest: I'd like to reserve a table for

two. H: When would you like to come?
G: I wonder if it is possible to come on Wednesday evening. H: Oh, I'm awfully sorry, but we don't
open on Wednesday. G: It is really very bad. Well, then could you reserve me a table for tonight?

H: I'm afraid we don't have any tables left for tonight. Today is our busy day. Come tomorrow and
we'll reserve the best table for you!

3) Waiter: Good morning. What can I do for you? Guest: Could I speak to your
manager, please?
W: I'm not sure that he is here, but just one moment, I'll ask the Headwaiter.
G: Does your Headwaiter speak French? W: I'm sorry but I really don't know.
IIpakTnyeckas padora Ne 37.
Tema 6.2. 3ae3q rocteil U perucTparusi.
Iean padorsr:
1. IlpyHUMATh, pETUCTPUPOBATH U PA3MEILATh TOCTEM.
2. ®opMHUpOBaHHE KOMMYHUKATUBHBIX KOMIIETCHIIMH, OBJIQJCHUE JIEKCUKON U S3BIKOBBIMHU KIIHUILE I10
TeMe.
Xox padoTsI:
1. BBexmenue HOBOH JIEKCHUKHU.
2. TloBTOpeHHEe rpaMMaTHYeCKOro MaTepHaja, HEOOXOIUMOTO sl U3YYEeHUS TEMBI.
3. Pabota ¢ TekcToM npodeccrnoHaTbHONM HAMPaBISHHOCTH.

1. Read and practice saying the dialogue.
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Receptionist: Hello, Reception. What can I do for you?

Guest: Hello, I want to stay for a weekend, so I'd like to get some information about your hotel.

: Yes, please. What would you like to know?

: First of all, is it far from the city centre?

: No! Our hotel is located in the very centre. And there are a lot of cinemas and clubs near here.

: Well, and what about restaurants? Are there any?

: Of course, there are two bars, a coffee shop and a restaurant with excellent music.

: Is there a sauna?

: Sure, solarium and gym, too.

: OK, but you see the problem is that I have a small child. Is there anybody to stay with him?

: Don't worry, we'll solve your problem, we have a baby-sitter on request and there is a children's
playground.

G: That's great! And the last thing [ want to know, how much is a family room?

R: That's $50 per person, per night and the child is free. There is an extra bed in a family room. But
would you like us to send you a brochure?

G: That'll be fine, thank you very much!

FOFRQFQRQFA

COMPREHENSION QUESTIONS
What kind of rooms do you have?

Is there a car park?

Where can I change money in your hotel?
How could I spend my time in the evening?
Who can help me with my child?

Is there a fitness centre?

Are there any conference facilities?

N hE WD -

IIpakTyeckas padora Ne 38.

Tema 6.3. YciioBust npoXKUBaHMsI B TOCTUHULIE.
Heab padoThI:
1. [IppuHUMaTh y4acTre B 3aKJIIFOUCHHH JIOTOBOPOB 00 OKa3aHUM TOCTUHUYIHBIX YCIIYT.
2. OGecnieuynBaTh BHIMIOJIHEHHUE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIYT.
3. ®opMUpPOBAHHE KOMMYHUKATUBHBIX KOMIIETEHIWWA, OBJIAJECHUE JEKCUKONW U SI3bIKOBBIMHU KJIMIIE 10
TEME.
Xon pa6oThI:
1. BBeneHue HOBOM JTEKCUKH.
2. TloBTOpEHHE TpaMMAaTHYECKOTO MaTepraja, HEOOXOIUMOTO IS U3yUYEHHUS TEMBI.

3. Pabora c TekcTOM IpodeCCHOHATBLHON HAPAaBIEHHOCTH.

HOTEL FACILITIES.

The three families below are going to Amsterdam on a weekend break.
Mr And Mrs Mills: a young couple on their honeymoon. They would like somewhere quiet and
romantic, with a good restaurant. They would prefer a room with a bathroom rather than a shower.
Mr and Mrs Gordon-Brown: an elderly couple who want somewhere as central and as cheap as possible.
Mr and Mrs Henderson: a couple in their midthirties, with a son aged 11 and a daughter aged 12. They
have friends in Amsterdam so they won't often be eating in the hotel. Mr Henderson likes to go jogging
in the morning. Their children want a hotel where there will be other young people.

Study the information about the hotels below. Which hotel would you advise each family to stay
at?
Bergman

A small hotel of only 16 rooms. Situated in a quiet, residential area behind Vondel Park, it overlooks a
small canal and the park itself. The bedrooms have their own shower, TV, and radio. Twin rooms with
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bath are available at a supplement. Although the hotel does not have a restaurant or bar, the dining room
is very pleasant and drinks are served on request.

We recommend early booking because of the limited accommodation available.

NO ROOM CHARGE for 1 child under 12 sharing room with 2 adults. (Meals payable direct.)
Supplements per person per night: Twin with Bath £4.00 Single with

Shower £8.00

ONE NIGHT FREE in stays of 3 nights or more 1 Jan-26 Feb, 1-27 Jun & 15

Nov-28 Dec

Embassy (superior)

Once a private house with a rich history, this hotel is highly recommended for the standard of its
accommodation.

Because of the nature of the building all rooms are different, each with its own character, and they are
on a number of levels. There are larger, superior rooms with a view of the canal (available at a
supplement).

Downstairs you will find a quiet little bar and a small breakfast room. The hotel has no lift and some of
the stairs are quite steep so please request a downstairs room if the stairs could be a problem. All rooms
have private showers.

Supplements per person per night:

Superior Twin with Canal View £7.00

Single Room £11.00

ONE NIGHT FREE in stays of 4 nights or more 1 Jan - 15 Mar & 1 Nov - 31 Dec

Empire * * * * (de luxe)

An international deluxe hotel in one of Amsterdam's most fashionable areas. The Empire has 250 guest
rooms and suites which either overlook the canal or the gracious tree lined Apollolaan. All the
bedrooms have telephone, mini-bar, colour TV and hairdrier.

The hotel has 2 restaurants, "The Veranda", which serves international cuisine, and "The Santori", an
elegant Japanese restaurant. The bar overlooking the canal, a discotheque, and a casino complete this
wonderful hotel.

NO ROOM CHARGE for 1 child under 12 sharing room with 2 adults. (Meals payable direct.)
Single Room Supplement £24.00 per night

IIpakTuyeckas padora Ne 39.

Tema 6.4 Bpemena cpynnut Perfect.
Hean paGoThi:
1. ®opMupoBaHNEe KOMMYHUKATUBHBIX KOMIIETEHIIHH.
2. OBnazieHHe rpaMMaTUYECKUM MAaTEPHAJIOM 10 TEME.
Xox padoTsI:
1. BBeneHnue HOBOro rpaMMaTHYECKOI0 MaTepraia, HeOOX0IMMOTrO ISl U3YyUEHHSI TEMBI.
2. OtpaboTKa JEKCUKO-IPaMMaTHYECKUX HABBIKOB.
Present Perfect.
006 ocobeHHOCTAX yHOTpebIeHHs y>Ke IOrOBOpMIIM. MajleHbKHUI HI0AHC: KaK MPaBUIIO, AEHCTBUE
B Present Perfect uMeeT cBS3b C HACTOSIIUM (BCIIOMUHAEM Pe3yJIbTaT C SMYHULIECH: ObLIIO JeiicTBHE
(mazeHue)), ecTh U pe3ybTar (pyratb)).

[TepeBoauTCst OOBIYHO MPOLIESALINM BPEMEHEM C TJIaroJioM B COBEPIICHHOH (dopMe.
* Mapkepsr:
already, just, yet, lately, of late, recently, ever, never, today, this week/month/year.
* VrBepaurenwsHas Gopma: have(has)+rmaron ¢ okondanuem —ed (vm 3 opma 1t HepaBUIbHBIX

[JIarQJioB).
We have never been there. She has watched this film today.

* OrpunatensHast popma: TO ke camoe, TOIBKO 1ocie have/has cTaButcs not.
They haven't read the book.
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* BonpocurenbHas ¢popma: mojuiexaiiee u have/has MEHAIOTCS MECTaMH.

Have you ever seen him?
Past Perfect
Ynorpebusiercs s 0003HauUeHHsI IEHCTBUSA, KOTOPOE yrKe 3aBEPIIMIIOCH K ONPEIe]IeHHOMY MOMEHTY B
[TPOLLIJIOM. Hanpumep, xorna Bacs npuexai, Maiua ysxe Bce 1eHbIM McTpaTuiia. Bacs npuexain
B Past Simple, a Mammno 6e300pa3ue npousonuio B Past Perfect.
* Mapkepbl:

after, when, by 3 p.m. yesterday, by that time, never ... before, no sooner ... than, hardly ... when.
* VrBepautenwsHas Gopma: had+rnaron ¢ okonuanueM —ed (unu 3 popma HEmpaBUIILHOTO TJIArosa).

He didn’t drink anything at the party because he had drunk some vodka at home.
» OrpunarensHas ¢popma:had + not + rimaron B 3 ¢opme.

We hadn’t read it before his visit yesterday.
* BonpocurenbHas popma: UCHOIB3YETCS BCE Ta YK€ HHBEPCHS: T.€. Ha IEPBOM MECTE -
BCIIOMOTATENbHBIH TJ1aroj, MOTOM — MOJIEXAIIee, a TIOTOM — OCHOBHOM IJIaroJl.

Had you watched it when they came?
Future Perfect
Kak BbI yxe goraiainch, OHO 0003Ha4YaeT JeiCTBIE, KOTOPOE 3aBEPIIUTCS 10 MU K ONpeAeIEHHOMY
MoOMeHTY B Oyaymiem. Hampumep, k 1 mas s moxynero Ha 10 xr. Ecnu BbI Hicnionb3yeTe B TOM Ciiydae
npocto Future Simple, To npeioxenue Oyner 3Byuyath Tak: K 1 mast st xyzaero Ha 10 kr. Cornacurech, B
MIEPBOM BapHaHTE 3BYYUT yOeIuTelbHEe.
* Mapkepsr:

by the year 2012, before, tomorrow by 7 p.m.
* YrBepaurenbHas popma: will have+rmaron B 3 ¢opme.

You will have finished before 6 p.m.
* OrpunatensHast popma: will have + not + rnaron B 3 dhopme.

He won’t have passed the exams by the year 2014.
* BonpocurenpHas ¢popma: mojuiexaiiee 1 have/has MEHSIOTCSI MecTaMHu.

Will she have been ready by 10 p.m.?

1. IlocrassbTe ruaroa B popmy Present Perfect, Past Perfect nim Future Perfect.
to arrive

1. Our taxi ... by 9 o’clock yesterday morning.

2. Let’s go. The guests already ... .

3. They ... by the time the meeting starts.
to be

4. I am tired of waiting. Where you ... ?

5. Bythetime I’'m 301 ... a famous scientist.

6. He didn’t remember where he ... before the accident.
to paint

7. We ... the house by next Tuesday.

8. She ... more than 10 pictures already.

9. Iwondered if they ... the room.

2. Packpoiite cko0ku, ynorpeous riaroJ B ¢popme Present Perfect, Past Perfect uim Future
Perfect.
1. Sam ... (lose) his keys. So he can’t open the door.

2. When I woke up in the morning, the rain already ... (stop).
3. Thopel... (finish) my test by midnight.
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The film turned out to be much longer than we ... (expect).
My sister just ... (leave) for the bank.
The girls were good friends. They ... (know) each other for 5 years.
Mother ... (lay) the table before we come.
I never ... (try) Japanese food.
. Ted was so happy because his dream ... (come) true.
10. We ... (be) to Paris many times.
3. BoiOepuTe B CKOOKAX MOAXOsINIEE CJIOBO HJIH cJIoBocoueTanne. [lepeBeanre nmpeasioskeHus.
1. She will have finished her resume ... (on Monday/by Monday/last Monday).
2. The aircraft hasn’t landed ... (yet/just/already).
3. We have lived in New York ... (since/from/for) three years.
4. ... (After/Already/Ago) they had eaten the cake, they cleared the table.
5. They will have decorated the Christmas tree ... (by the time/before/by then).
6. My uncle has ... (already/yet/ago) repaired his car.
7
8
9
1

NI RSV N

. T'haven’t met them ... (from/since/for) their wedding.

. ... (By the time/Already/Just) the sun set, the farmers had already stopped working.
. Have you ... (just/ever/yet) been married, Kelly?

0. ... (When/How much/How long) has he known her?

IIpakTuyeckas padora Ne 40.

Tema 6.5. Brle3n u3 roCTUHHUIIBI
Hean padoThi:
1. [Ipon3BOaUTE pacyeThl C TOCTIMHU, OPTaHU30BBIBATh OTHE3]l U TPOBO/IbI TOCTEH.
2. ®opMHUpPOBAHNE KOMMYHHUKATUBHBIX KOMIIETEHIIMI, OBJIAJICHUE JICKCUKOW U S3BIKOBBIMU KIIMILE IO
TEME.
Xon pa6oThI:
1. BBenenue HOBOM JIEKCUKH.
2. TloBTOpeHue TpaMMaTUYECKOrO MaTepraja, HEOOXOIUMOTO IS U3yUYEHUS TEMBI.
3. Pabora c TekcToM npodhecCuOHaTBHON HAMTPABICHHOCTH.

Checking out
What happens at check-out? Fill in the gaps with the following words.
receipt items room gives departments
guest check questions bill pays
The guest hands over the key, and says that he wants to  out. The cashier checks to see if there are
any  that have still to be added to the =~ . He makes up the complete bill, and it to the
Reception Clerk, who gives ittothe . The Reception Clerk answers any  about the bill which the
guest wishes to ask. The guest  the bill, and is givena . Then the Clerk marks the  as “vacant

but not ready”, and notifies the other  of the hotel (housekeeping, telephones, etc.) so that they can
update their lists.

Match the phrases on the left with the situations on the right.

PHRASE SITUATION

Can I check out now, please? The clerk wants to see the guest’s
credit or cheque card.

I’1l get you your bill from the cashier. The clerk expresses the goodwill of
the hotel.
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Are you paying by credit card, sir? The clerk points out that the credit
or cheque card is no longer valid.
Do you take American Express here? The clerk accepts payment and

gives a receipt.

Do you have your card, sir? The clerk wants to know about the
method of payment.

I’m sorry sir. This card seems to be The guest wants to know if a

out of date. Do you have another card? certain card is acceptable.

That’s fine sir. Here’s your receipt. The customer wants to pay the

bill and leave.
We hope you’ve enjoyed staying with us. The clerk promises to get the

guest’s bill.

READING
PLACES WE CAN STAY AT WHEN IN BRITAIN

You can get information about places to stay and accommodation from the BTA (British Travel
Agency). Many guidebooks have advice on this too. It's wise to book accommodation in London before
you come, especially at busy times like the summer.

If you arrive in London without anywhere to stay, you can use the Accommodation Service at the
TICs at Heathrow and Victoria. Selfridges and Harrods can also provide such information and addresses
to try. The most popular places are motels, hotels, hostels and bed and breakfast (B&B).

Hotels are much the same in all countries. They are the places to go if you are looking for comfort
and extra services, though of course they're the most expensive kind of accommodation. They often
have more facilities for food than other places to stay, offering main meal and also snacks and room
service.

Motels (also called motor hotels and motor inns) are hotels especially for drivers. Often they're near
motorways or main roads, and there's always lots of parking space. Some have room" like hotel
entrance, a bathroom and a place to cook or make tea or coffee (self-catering).

Guesthouses are usually smaller and cheaper than hotels and are often pleasant and friendly. Apart
from the bedrooms, there will be a dining room for meals and a living room that guests can use.

A popular place to stay is "B&B" — a private house or farm which takes a few guests. They are
actually like guesthouses, but they're smaller and may give you the opportunity to meet some British
people at home.

Inns are pubs with accommodation and meals, though these may be more like pub food than
restaurant meals. Many inns are interesting old buildings which have been used for centuries by
travellers, and they're often cheaper than hotels.

1. What places can we stay at when in Britain?

2.Are there any similar places to stay in your country?

3. Which accommodation would you choose for yourself if you happened
to be in Britain?

4. Why have you chosen this particular place to stay? Give your reasons.

IIpakTyeckas padora Ne 41.
Tema 6.6. Pacuemuvl c zcocmunuuyeit
Hean pa6oThi:
1. [Tpon3BOIUTE pacyeThl C TOCTSIMHU, OPTaHU30BBIBATh OTHE3]T U TPOBOJIBI TOCTEH.
2. ®opMupoBaHNE KOMMYHHKATHBHBIX KOMIICTCHIIHA, OBIIAJICHUE JIGKCUKOW W SI3BIKOBBIMH KJIHIIE TT0
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TEME.

Xox pa6oTsI:

4. BBeneHnne HOBOM JIEKCUKH.

5. TloBTOpeHHE TpaMMaTHIECKOTO MaTepuaia, HeOOXOIUMOTO IS U3YUCHHS TEMBI.
6. Pabota c TekcTom npodeccHoHaTLHON HAPABICHHOCTH.

CASH
Cash is a commonplace and simple method of payment. It’s easy to use - customers don’t need any
special knowledge to pay in cash. It’s ready for use any place any time - customers don’t need any
cashing facilities.
When you say that you will pay in cash, it means that you have the necessary amount of money in notes
and coins.
Normally national currency of the country will be expected. Often major hard currencies will be
accepted. Though it is against the law.
According to the law you will be obliged to change your money for the local currency when you travel
overseas. The exchange rate will be displayed at the bank or bureau de change. The exchange rate is the
value of the money of one country compared to that of another. A buying rate and a selling rate will be
shown. Bear in mind that a commission will be taken by the bank or the bureau de change which is a
percentage for the transaction.
In tourism and hospitality it’s convenient to pay in cash when you owe small amounts. Cash is fine
when you leave tips to porters and waiters, pay for taxis or buy gifts.
It’s not convenient to pay in cash when you buy wholesale or purchase expensive goods or services.
When a customer purchases a tour package at a travel agency he will be generally expected to pay by
credit card.
Travellers are not recommended to have a lot of cash on them. It’s not safe to carry money in cash when
you travel as travellers are more often pickpocketed than residents of the country. There are lots of
police records in every country when money was lost or stolen from foreigners.

COMPREHENSION QUESTIONS
1. What is understood by cash?
2. In what way is cash easy to use?
3. Why will travellers be obliged to change their money for local currency of the country they visit?
4. Where are travellers expected to change money?
5. What is the rate of exchange?

PERSONAL CHEQUES

A cheque is a note to the bank where the customer has his or her account asking the bank to pay
money from his or her account to the account of the company or the person whose name will be written
by the customer on the cheque.

To write out a cheque the customer must put down the name of the payee, the amount in figures
and in words, the date. When the customer signs the cheque, it means he authorizes the bank to pay the
specified amount. Generally the cheque is signed in the presence of the payee or the company staff
member.

A signed personal cheque is valid for 6 months from the date of issue.

If a mistake was made in the cheque or it was totally spoilt, the holder must cancel it.

Unsigned blank cheques appear in a special booklet called a cheque book. It consists of 100 or
200 cheques.

The holder will be asked to produce a cheque card or a cheque guarantee card together with his
cheque. It is a plastic card from the bank which quarantees the payment of the cheque up to a certain
amount. Both the cheques in the cheque book and the cheque card must have the same code number.
The card has an expiry date.

When the company staff member receives a cheque, he must put the cheque card number on the
back of the cheque. To avoid forgery it is also recommended to hold the cheque up to light and examine
it as well as to compare the signatures.
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The personal cheque will be cleared and the payment will be received only in case the customer
has enough money in his or her bank account. Otherwise the cheque will be returned unpaid. In effect it
means that the goods or services were purchased by the buyer at the cost of the seller.

Travellers must be aware of the fact that not all tourist companies, hotels and restaurants accept
personal cheques. The main reason is that cheque clearance takes time - 8 calendar days and more.

Personal cheques are used as a method of payment or cashed in local currency.
COMPREHENSION QUESTIONS
. What is a personal cheque?
. What must a valid cheque include? How long is a cheque valid?
. When does the holder have to cancel his or her cheque?
. What is a chequebook?
. What is the effect of the cheque card?
. How can forged cheques be avoided?
. Are there any risks in accepting personal cheques?
. Why do some companies refuse to accept personal cheques?

0N N W~

TRAVELLER’S CHEQUES

A traveller’s cheque is a bank draft for personal use of the purchaser. It is signed by the
purchaser at the time of purchase from the national bank.

Traveller’s cheques are issued in major hard currencies in fixed-amount notes, e.g. a 20 US
dollar note or a 100 Deutschmark note. They also bear the name of the issuing company, e.g. Thomas
Cook Traveller’s Cheques.

A 1 per cent commission will be charged by the bank on sales of traveller’s cheques.

Traveller’s cheques arecheques which you can change for foreign local cash money at an
overseas bank when you travel abroad. A commission of 1 or 2 per cent will be charged on traveller’s
cheques by the bank for the transaction.

Traveller’s cheques are very convenient as a method of payment in tourism. They are used to
pay bills in hotels, restaurants and shops.

They don’t have any expiry date. Once they are bought, they are valid for an unlimited period of
time. You can take them along any time you travel overseas.

With traveller’s cheques you don’t have to carry large amounts of cash. Traveller’s cheques are
very safe to carry. When the buyer signs them at the moment of buying, it means they will be protected
from forgery, because he will have to countersign them in front of the staff member who will compare
the two signatures before accepting them.

If they are lost or stolen, they will not be used by another person as long as they bear the
signature of the buyer but no countersignature.

When traveller’s cheques are cashed, the customer will be asked to produce his or her passport
for identification. Besides, all traveller’s cheques are numbered and a special record or sales advice will
be given to the buyer with all the traveller’s cheques numbers. The buyer will be recommended not to
keep the cheques and the sales advice together in one place and not to countersign them in advance. In
case the cheques are lost, their numbers and amounts will be preserved. Thus, they will be refunded or
replaced by the issuing company.

As travellerscheques come in different denominations, you can change both small and large
amounts according to your needs.

COMPREHENSION QUESTIONS
1. What is a traveller’s cheque?
2. What kind of denominations do traveller’s cheques come in?
3. How are traveller’s cheques used for payments?
4. What will commissions be charged on if you decide to use traveller’s cheques?
5. In what way are traveller’s cheques convenient to use?
6. What is the advantage of no expiry date on traveller’s cheques?
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Pa3znen 7. Pecropannoe o0ciy;kuBaHue.
IIpakTyeckas padora Ne 42.
Tema 7.1. Ycnyru pecropana.
Hean pa6oThi:
1. [ToHMMaTh CYIIHOCTh M COIMAIBHYIO 3HAaYMMOCTh CBOEil Oyaymieil mpodeccuu, mposBIsATh K Hel
YCTOWYMBBINA UHTEPEC.
2. ®opMHUpPOBAaHNE KOMMYHUKATHBHBIX KOMIIETCHIMH, OBIAJCHUE JIEKCUKOM M SI3bIKOBBIMHU KJIMIIE IO
TEME.
Xoa padoThI:
1. BBenenue HOBOI JIEKCUKHU.

2. HOBTOpeHI/Ie rpaMMaTH4Y€CKOTI0 MaT€puraia, HeO6XOJII/IMOFO JJI1 U3YUCHUSA TCMBI.
3. Pabota c TekcTom npodeccroHaIbHON HAPABICHHOCTH.

Read and practice saying the dialogue.

— Could you tell me about your bar and restaurant?
—Yes, of course. Our restaurant is on the first floor. It is a traditional Russian cuisine restaurant.

They have a children's menu. There are a lot of special dishes for children.

— Well, and when do they serve lunch?

— From 11 a.m. to 2 p.m. daily.

— What's the price for it?

— It is $5.

— And is your coffee shop open every day?

— They are all open every day except Monday.

— OK, thank you.

THE FOOD AND BEVERAGE STAFF

At the head of the food and beverage department is the food and beverage manager. The head chef is
in charge of specialist chefs, cooks and kitchen helpers. The kitchen helpers wash, peel and cut up the
vegetables, wash and cut the meat.

There is a pantry in the food and beverage department. It has got the dishes, china, glassware, cruets,
napery, facilities for warming up the dishes. Dirty dishes from the guests' tables are also kept here. The
storekeeper is in charge of the pantry. Her duties also include dispatching of food and beverages within
the department.

There is also a wine steward. After the customers have chosen dishes on the menu, he recommends
and serves wine to them. The main person in the dining-hall is the maitred'hotel. He is in charge of all
restaurant services. He meets, greets and seats the customers. Often he takes the orders from the
customers.

Waiters and waitresses serve food to the customers. They take orders and bring food to the tables.
The busboy helps the waiter. He clears away dirty dishes and cutlery, pours water and brings rolls for
the customers. He doesn't take orders or serve food to the guests himself. Bartenders workbehind the
bar, which, of course, is the long counter familiar throughout the world. They mix drinks and serve them
to the customers at the bar. Additional waiters or waitresses are needed to serve customers who are
seated at tables. In a very busy bar, one bartender may fill orders only for the waiters while others take
care of the guests at the bar. The bartenders usually act as cashiers in addition to their other duties. The
bartender mixes and pours alcoholic drinks for customers at the bar.

1. Who is at the head of the food and beverage department?
2. What do the kitchen helpers do?

3. What are the storekeeper’s duties?

4. What does the wine steward do?

5. What are the duties of the maitred’hotel?

6. What does the busboy do?

7. What does the bartender do?

VOCABULARY

appliances — 371eKTpOOBITOBBIE IPUOOPHI
97



assistant manager — 3amecTuUTeIb IUPEKTOPA, YIIPABIIAIOIIETO
babysitter — usius s netei

bartender — 6apmen

busboy — momonauK odunmanTa

cashier’s office — cToiika kaccupa

to be in charge of — 3aBe0oBaTh, HECTU OTBETCTBEHHOCTH 3a
check-in procedure — npouenypa peructpaiuu

chef’s special — ¢bupmennoe 61010 moBapa

cocktail lounge — kokTeiinb-0ap

to complain — >xanoBaThcs

concierge — KOHChEPK, IOPTHE

cruet — IOJCTaBKa WU CyJOK JUIS CIIELUHN

cuisine — KyXHs, KyJJMHApHOE UCKYCCTBO

cutlery — cronoBsie mpuOOpEI

doorman — mBeinap

food and beverages — 6110712 1 HATUTKA

glassware — cTekisiHHas nocya

head chef — rnaBubIif Ied-moBap

host, hostess — x03s1H, X03si1Ka

hotelier — Bnagenen nim ynpapiastomuil TOCTUHALIEN
kitchen helper — moMouHuK Ha KyXHE

maitred’hotel, maitred’ — meTpnorens

managing director — TMpEeKTOP-paACTIOPSAAUTEID

napery — CToJIOBoe OeJbe

night manager — HOYHOW ynpaBISAIOIIUI

pantry — OyJeTHasi, cepBU3Has

pastry chef — med-kouauTep

to peel — yuCTUTH, CHUMATH KOXKYPY

personnel manager — ynpapJsioluii IepCOHATIOM
production manager — ynpasJisitOlLIMi IPOU3BOACTBOM
purchase manager — ynpaBJisIOUIfil 10 CHAOXKEHHUIO
resident manager — ynpasJsIOLIHi, TPOKUBAIOLIUI B OTENE
sales manager — ynpasJsIOUIHii Mo cObITY, KOMMEPYECKUI TUPEKTOP
sauce chef — med-moBap mo coycam u BTOpsIM 0J1t01aM
soup chef — med-nosap o cynam

specialist chef — med-moBap criermanuct

storekeeper — 3aBeyromIuil CKIIaI0OM, KJIQJOBIIUK
supervisor — pykoBOJANUTENb, YIPABISAIOLUIUI CPEIHETO 3BEHA
tea- and coffee-making facilities — mprOopsb! 17151 mpuroToBiieHus 4ast u koge
vegetable chef — med-noBap 1Mo oBoIIHBIM 0JIF0/1aM U TapHUPAM
wine-steward — comenbe, 0OQUIIUAHT 0 BUHAM

EXERCISES

Ne 1. Cross out one odd term in each line:

1) computer literate, fellow-students, language fluency, makeup, internship, to choose a major;

2) cart, desk, cab, maid, key, fridge, sign, hair-dryer, towel;

3) waitress, toiletries, errands, maids, appliances, beverages;

4) to meet, to greet, to scat, to escort, to unlock, to assist;

5) information desk, receptionist, porter, cashier, bellboy, doorman, concierge, maitred'hotel;

6) host, barman, housekeeper, stewardess, hostess, waiter, bar maid, steward, waitress;

7) pastry chef, specialty chef, sauce chef, vegetable chef, soup chef, chef;

8) to vacuum-clean, to scrub, to complain, to make up, to dust, to general clean, to pick up, to clean.

Ne 2. Group the following terms according to the titles in the table (6 terms in each group):
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hair-dryer, wine steward, chef’s special, background music, maid, bellboy, pasta, porter, in-house
video, sauce, maitre d', air conditioning, waiter, concierge, pastry, barman, fridge, chef, cook, dish,
doorman, tea- and coffee-making facilities, food and beverages, receptionist.

Hotel Staff Room Appliances Restaurant Staff Cuisine

Ne 3. Translate from Russian into English:

1. PaGoTHuKM cinykOBl IpHeMa 3TOTO0 OTENs JOJDKHBI OErjo roBOPUTh Ha JIBYX HHOCTPAHHBIX
s3bIkax. TakoBbI IpaBUJIA.

2. Tel ymeenb NEpeBOAUTH C PYCCKOIrO Ha aHIIMMCKUI? - YMmero. - Thl Moxemb nepeBecTd
0030pHYI0 SKCKypcuio? - borock, 4To HE MOTYy.

3. MoxHO MHE BOCHOJb30BaThesl TenedoHoM B BamieM oduce? - Henb3s. OTo TenedoH Hamero
nupekTopa-pacnopsautess. OH MOXKeT ObITh HEJOBOJIEH.

4. KoHCbepKKE 4acTO NMPUXOAUTCS 3aHMMaTbea nucbMaMmu? - [la. Bl mpuxoguTcst OoTHpaBiIsATh 110
MoYTe MHUChbMa U NakeThl. YacTo el mpuXoAUTCs NPUHUMATh COOOIIEHUS AJIsl TOCTEH.

5. PabotHuk cayxObl mpuemMa JJOJDKEH NPUBETCTBOBaTb M BCTpedarh rocredl. Emy Her
HEOOXOJUMOCTH TOMOIaTh TOCTIO C¢ OaraxkomM. Ho OH [0o/kKeH MOMOYb TOCTIO 3aloOJHUTH OJaHK
PETUCTPALINN.

6. M0>XKHO HaM OCTaBUTh YaeBhIe Ha cTojie? - KOHEUHO, MOKHO.

7. KTo MOXeT moMouYb HaM 3alOoJHUThH OJaHK peructpauuu? - S mory. - JIOJKHBI I MBI ITUCATh
nevyatHbiMHu OykBaMu? - Het, B 3TOM HET HEOOXOJUMOCTH.

8. JlupexkropaM pECTOpPaHOB IPUXOAMUTCA KaKIbli N€Hb INPUHMMATH pPEIICHUS O 3aKylKax M
pojakax.

9. Kak vacTo med-noBap J0KEH JerycTupoBarth Omrona? - S qymaro, eMy MpUXOJUTCS 3TO JIeNaTh
MHOTO pa3s.

10. MHe He NPUXOANUTCS MPUHUMATD PELIEHUS caMOMYy. S| 3aMECTUTENb YyPaBISAIOLIET0 TOCTUHHULIBI,
Y MHE NPUXOAUTCS 3TO JI€N1aTh, TOJIbKO KOTJa YIPABIISIOLIETO HET.

11. Y Hamero mMecTHoOro ruja npocrtyna. JlomkHo ObITh, OHa cerofHs aoma. MoxeT ObITh, OHA U
IIPUENET 3aBTPA, & MOXKET ObITh, U HET.

12. Kak 1osiro Bbl JOJKHBI OCTaBaThCA B OTENE MO BeuepaM? Bam NpuXoauTCsl OCTaBaThCs HA HOYb,
€CJIM ecTh MpoOJeMbl WK kajoObl? - OOBIYHO MHE HE NPUXOJIUTCS OCTaBaThCS JONO3/1HA. Y Hac B
OTeJe eCTh HOYHOU YIPaBIAIOUIMNA. Sl MOTY OCTaThesl, €CIIM OH HE MOXET PEeLIUTh IpobieMy.

13. Korza st Mmory no3BoHUTh BaM? - A 4yeM s MOTy BaMm NOMO4Yb? - Sl JOJDKEH 3aKa3aTh TaKCHU B
a’poNOpT Ha 3aBTpa. - I MOTy 3TO cenaTh NpsAMO cerndac.

14. KoHcbepikka, BEpOSITHO, OYEHb 3HAIOIIMM U OOLIUTENbHBIA YenoBeK. JI0KHO ObITh, OHA 3HAET
HECKOJIbKO MHOCTPAHHBIX S3bIKOB. BO3MOXHO, OHa NOMOKET HaM 3aka3aTb OWJIETHI B TeaTrp. Moxer
ObITh, y HEE €CTh HHPOpMAIUs 00 SKCKYPCUAX U MMOCEIIEHUSX.

15. IloMoOIIHNKY Ha KyXHE €11 HEe IOYMCTUIN U HE NT0pe3ajli OBOLIM IS cajlaTa.

16. MeTpaoTenb BCTpETUII MOUX KIMEHTOB M paccaJuil UX 3a CTOJMKaMH, He npasja jau? - KoneuHo.
Onu HepaBHO npunLIA. OQUIIMAHTKA UX TOJIBKO YTO OOCITYKUIIA.

17. Yto BBI 3aka3anu? - S emie Huyero He 3akaszai. S eme He BEIOpal. - A BBl YK€ BHUJIETH MEHIO? -
Ja, opuumaHT ero ToJIbKO UYTO MPUHEC.

IIpakTuyeckas padora Ne 43.
Tema 7.2. Tunsl pecTopaHoB
Hean paGoThi:
1. CamMOCTOATENIBHO ONpeneNATh 337a4l MPO(ECCUOHATBLHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
camMmo00pazoBaHuEeM, OCO3HAHHO IIJIAHUPOBATh MOBBIILIEHUE KBATU(PUKALIUY.
2. ®opMHupoBaHME KOMMYHHMKAaTHBHBIX KOMIIETCHIIMH, OBJIAJCHUE JIEKCUKOW WM S3bIKOBBIMM KJIMILE I10
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TeMe.
Xox pa6oTsI:

1. BBenenue HOBOIl IGKCHUKH.

2. TloBTOpEHHE TPAMMATHYECKOTO MaTepHaia, HeOOXOIMMOTO I U3yUYEHHUS TEMBI.
3. Pa6ota ¢ TekcToM Npo(eCCHOHATBEHOM HAPABICHHOCTH.

TYPES OF RESTAURANTS

There are eight different types of places where people can eat and drink. They are very luxurious
restaurants, formal luxury restaurants, informal restaurants serving national dishes, coffee-shops, snack-
bars, fast-food restaurants, bars and night clubs.

At the very luxurious restaurants dinner is a la carte. Such restaurants are usually famous for
their haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants the surroundings are elegant and the cuisine is superb. They are
appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made
dishes. They make bread and pasta themselves. These restaurants have two sorts of dinner menu: a la
carte and a three-course fixed price menu. The atmosphere there is cosy and relaxed and the meals are
reasonably priced.

At the coffee shops the surroundings are modest and the atmosphere is friendly. The customers
can have quick snacks with drinks there. These places serve sandwiches, salads, cakes and beverages.
They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer self-
catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and drinks if
fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also serve
nuts and crisp biscuits to go with the drinks.

At the night clubs the customers can have excellent wine and delicious dishes and dance to a
band. Such places have a floor show. The customers can gamble if they like. They are very expensive
but provide overnight catering and entertainment until 4 a.m. as a rule.

COMPREHENSION QUESTIONS
1. What are the eight different types of places where people can eat and drink?
2. What kind of places are the very luxurious and the formal luxury restaurants?
3. What kind of places are the informal national restaurants?
4. What kind of places are the coffee shops and the snack-bars?
5. What kind of places are the fast-food restaurants?
6. What kind of places are the bars?
7. What kind of places are the night clubs?

IIpakTnyeckas padora Ne 44.

Tema 7.3. OOciyxuBaHuE B HOMEPE TOCTUHHIIBL.
Hean padoThi:
1. IloHumMaTh CyIIHOCTh M COLMANBHYIO 3HAYUMOCTh CBOEH Oynmymieil mpodeccuu, mposBIsATh K HEH
YCTOMYUBBIA UHTEPEC.
2. ®opMupoBaHUE KOMMYHHMKATHBHBIX KOMIETEHIIMH, OBJIAJCHUE JIEKCUKOW M S3bIKOBBIMM KJIMILE I10
TEME.
Xox pa6oTsI:
1. BBeneHue HOBOU JIEKCUKH.
2. PaGora ¢ TekcToM npohecCHOHATBLHOM HAIIPABICHHOCTH.

Read and translate the text
CATERING SERVICE
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Catering, providing food and drink for guests, has always gone together with accommodation.
Food services are a feature of hotels. The typical modern "packaged hotel" includes a restaurant, a
coffee shop for quicker and less expensive meals, and a bar or cocktail lounge. Many larger hotels have
several restaurants, often featuring different kinds of foods, as well as different prices. Hotels also
normally provide room service — food and drink that are brought to the guest's room. In addition,
catering service is usually provided in the hotel's recreational areas. The poolside bar and snack bar for
quick food are normal part of the service at a resort hotel. Restaurants, bars and nightclubs outside the
hotels are a standard feature of the resort scene. Indeed, many resorts could not really operate without
them. They provide not only catering, but also some kind of entertainment forthe tourist who is bored
with the limits of hotel life.

Hotels generally employ a large number of workers in proportion to the number of guests; this is
especially true in the food and beverage department. The restaurant business as a whole is one of the
most labour-intensive of all industries, and this is true whether the restaurant is in a hotel or not. Much
of the activity in connection with food and beverage service is invisible to the guests, but many of the
employees in the department have frequent contact with them. These especially include the dining room
and room service personnel. They must adhere to the same standards of hospitality and courtesy as all
the other employees who meet and talk with the guests in the hotel.

In some large hotels, the income derived from food and beverage service actually exceeds income
from room rentals. The food and beverage income in many hotels is increased by providing service for
banquets and conventions.

Providing meals and drinks in the guests' rooms is a very popular service extended by most hotels.
Room service is ordered by telephone from a menu that is placed in each room. The menu itself in some
cases is the same as the one for the dining room, but more often it is simplified to make for easier
preparation and service. Special employees take the orders and special waiters carry them to the rooms.
To cut down on orders for ice and soft drinks, many hotels have machines on each floor to dispense
these items.

Room service in most hotels closes down at the same time the kitchen does, normally between ten
o'clock and midnight. A few hotels, however, are prepared to provide sandwiches even during the late-
night hours. Some luxury hotels have small kitchens or pantries on each floor that are used either for
warming food or for preparing breakfasts. More room service orders are for breakfasts than for any
other meal. In some hotels, the guest can order breakfast before he goes to bed by filling out a slip
which he leaves outside the door. The meal is then served at the time the guest has specified.

VOCABULARY
feature — oTinuMTEnBLHAS YEpPTA
coffee shop — xaderepnii
cocktail lounge — 3an 1y KokTeie
poolside bar — 6ap y 6acceitna
labour-intensive — Tpy10eMKHii
invisible — HeBUIUMBII
frequent — vyacTslii
courtesy — BeXXJIUBOCTh
to derive — nonyuaTh
convention — cbe3/1, KOHTpecc
to simplify — ynpomars
to dispense — MoKymaTh YTO-TO Yepe3 TOPTOBBIN aBTOMAT
to fill out a slip — 3anmonHUTH ONAHK

1. Give the Russian equivalents of the following words and word combinations:
catering service, cocktail lounge, room service, recreational areas, snack-bar, food and beverage
department, labour-intensive, service personnel, hospitality, courtesy, income, to simplify, soft drinks,
pantry, take the orders, convention, to dispense.
2. Agree or disagree with the following statements

1. Catering is not connected with hotel industry.

2. There is a small choice of restaurants and bars in the hotels.
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3. The restaurant business is one of the most labour-intensive of all industries.

4. Food and beverage service gives much profit to a hotel.

5. Providing meals and drinks in the guests' rooms is not extended by most hotels.
6. Room service in most hotels works 24 hours.

3. Find in the text the English equivalents of the following words and word combinations
OTJIMYUTENbHAs YepTa OTelNs, J0XOJ, NPEIOCTaBIATh OOCIyXMBaHUWE B HoMepe, Oap y OacceiiHa,
KOKTEHJIbHBIN 3ajl, KypOPTHBIH OTEJb, pa3BJiCUCHUE, HEBUIUMBIN, CHU3UTh 3aKa3bl, 3alOJHUTH OJIAaHK
3aKasa, clIeJIaTh 3aKa3 Mo TesedoHy, OTAeN eAbl U HAIUTKOB, OoJiee JeTKoe MPUTOTOBJICHUE, TIOOTPETh
ey

4. Give synonyms to the following words and word combinations and make up your examples with them.
variety, expensive, fast, provide, employ, lounge, include, café, staff

5. Answer the questions:

1. What catering facilities does a modern hotel usually include?

Why are restaurants, bars and nightclubs considered a standard feature of any resort?

Why is restaurant business the most labour-intensive of all industries?

What standards must the dining room and room service personnel adhere to?

Why is food and beverage service profitable for hotels?

What additional service is provided in most hotels?

How can a guest order food and beverages to his room?

XN R WD

What room service orders are the most popular?

. Translate from Russian into English
[Togpasznenenust OOLIECTBEHHOTO TMTaHMs, BKJIIOYarolmIMe B ceds pecropaH, kade, Oapsl,

— N

o0ecreunBaroT rocTel yciryraMu MUTaHUsL.
2. Kaxplil COBpeMEHHBIN OTENb NPEAOCTABISIET 00CTy)KUBAHNE €01 U HAIUTKAMU B HOMEDE.

|98)

JlroOuTeneit HOUHOM KM3HU BCETa PaJibl BUIACTh B HOUHOM KITyOe€.

4. KokTelnbHBIN 3aJ1 Hallell TOCTMHHULBI OTKPHIT 24 Yaca M IpeajaraeT MOCETUTENSM HANUTKU U
JIETKHE 3aKyCKHU. DTO JIIOOMMOE MECTO BCTPEUH ISl HAIIUX FOCTEH.

5. IlpekpacHass armocepa rocrenmpuuMcTBa M OOJBINOE pa3zHOOOpa3ue O] KAYT TOCTEH B
pEeCTOpaHe Halero OTelIs.

6. Ham kaderepuii — mnpekpacHoe MecTO I YaeHUTHUs, T[A€ TOCTSIM MOJNAKT 4Yail, Kode,
0e3aJIKOroJIbHbIE HAITUTKU U MUPOKHBIE.

7. B OOJIBIIMHCTBE pPECTOPAHOB BBEJEHA IIaTa 3a OOCIyXHWBaHWE, BKJIIOYCHHAS B CUYET, YTOOBI
n30eXaTh OIUIAThI B BUJIC YaEBbIX.

8. Jlms mroOuTeneit morraBaTh B OacceiHe OTels MpeayCMOTPEH CTeHAIbHBINA 0ap, T/1e MOYKHO HAaWTH
JIETKHE 3aKyCKHU M OOJIBIION BEIOOD MPOXJIaTUTENbHBIX HATUTKOB.

9. Jlns cambIX MaJIeHBKHX MOCTOSUIBIIEB OTEJISl MBI MpEJiaraeM JIeTcKoe Kade, KoTopoe pacroiaraercs

Ha TpeTheM dTaxe. B kade mmpokuil BeIOOp ciagocTedl M 0€3alKOrONbHBIX HAMUTKOB. Kaxmbrit

JIEHb JIeTeH KJIeT MHTepECHas pa3BJieKaTelbHas MporpaMma. OTO BEJIHMKOJIETHOE MECTO OTAbIXa IS

BCEU CEMBH.

DIALOGUE
Room Service
Read the dialogue and put the phrases into the logical order
Floor waiter: Thank you sir.
Guest: Oh, about 7.30 would be fine.
Floor waiter: Right, sir. One fresh orange and one fresh grapefruit.
Guest: Hello. Room service. This is Room 226. We’d like to order breakfast for tomorrow.
Floor waiter: Yes, sir. We’ll put a selection of preserves on your tray. And is it tea or coffee?
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Guest: We’d like to start with fruit juice, orange for me and grapefruit for my wife. French juice, please.
Not canned or frozen.

Floor waiter: Fine and could you give me your name, sir?

Guest: Good. And the bacon, egg, tomato for me and two soft boiled eggs for my wife. And toast, butter
and marmalade. Do you have different marmalades?

Floor waiter: Yes, sir. What would you like?

Guest: It is Sands. Mr and Mrs Sands. Room 226.

Floor waiter: Very good. And when is it for?

Guest: Tea, please but with lemon, not milk.

IIpakTnyeckas padora Ne 45.

Tema 7.4. bpoHupoBaHHE MECT B pECTOpPAHE.
Hean padoThi:
1. BponupoBaTh U BECTH JOKYMEHTAIIHIO.
2. ®opmupoBaHNEe KOMMYHHKATHBHBIX KOMIETCHIIMNA, OBIaJCHNUE JIEKCUKOW M S3bIKOBBIMU KJIHILIE 10
TEME.
Xoxa padoThI:
1. BBenenue HOBOI JIEKCUKHU.
2. IloBTOpEHNE rpaMMaTHYECKOTO MaTepHala, HEOOXOAUMOTO JIsl U3yUeHUS TEMBI.
3. Pabota c TekcTom npodeccruoHaIbHON HAPABICHHOCTH.

Read and practice saying the dialogues.

1. Headwaiter: Hello, how can I help you?

Guest: I'd like to reserve a table for two.

H: When would you like to come?

G: I wonder if it is possible to come on Wednesday evening.

H: Oh, I'm awfully sorry, but we don't open on Wednesday.

G: It is really very bad. Well, then could you reserve me a table for tonight?
H: I'm afraid we don't have any tables left for tonight. Today is our busy day. Come tomorrow and

we'll reserve the best table for you!

2. Waiter: Good morning. What can I do for you? Guest: Could I speak to your manager, please?
W: I'm not sure that he is here, but just one moment, I'll ask the Headwaiter.

G: Does your Headwaiter speak French? W: I'm sorry but I really don't know.

Read the dialogue and act it out
Reception waiter: Good evening, sir.
Mr Carson: Good evening. My name is Carson. I’ve booked a table for two for 9 o’clock.
Reception waiter: Ah, Mr Carson. That’s right, a table for two. Would you come this way, please?
Station waiter: Good evening. Would you like to take your seats, gentlemen?
Mr Carson: Thank you.
Mr James: Thank you very much.
Station waiter: Would you like an aperitif before your order?
Mr Carson: No, I think we’d like to order straight away.
Station waiter: Y our menus.
Mr Carson: Thank you. Now let’s see...
Station waiter: Have you decided yet, sir?
Mr Carson: No, I’m still looking at the menu. Tell me what would you recommend for the main course?
Station waiter: Why don’t try the beef chasseur? It is very good.
Mpr Carson: Fine, I’ll have the beef.
Station waiter: And to start?
Mr Carson: I’ll have hors d’oeuvres and then the sole. What about you, John?
Mr James: 1 don’t like beef very much. What is Noisettes Milanese exactly?
Station waiter: That’s lamb cooked with herbs and served with spaghetti.
Mr James: That sounds interesting. I’ll try that. And I’ll start with hors d’oeuvres followed by mackerel.
Station waiter: Very good, sir. And vegetables?
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Mr Carson: I’ll have peas and potatoes.

Mr James: Just chicory for me, please.

Station waiter: Thank you very much.

Wine waiter: Good evening, gentlemen. Your wine list.

Mr Carson: Right. Let’s have a look. What about Chablis to start with, John?
Mr James. That suits me fine.

Mr Carson: Bring us half bottle of Chablis to begin with and then I think we’ll try the Beaujolais.
Wine waiter: Very good, sir.

What dish does the waiter recommend for the main course?

What does Mr James order for his first two courses?

Who orders the Noisettes Milanese?

How is Noisettes Milanese served?

Which wines does Mr Carson order?

Nk v =

IIpakTyeckas padora Ne 46.

Tema 7.5. O3HakoMJIeHHE C MEHIO. 3aKa3 OJIFOI.
Hean paGoThi:
1. PabotaTe B KOJUICKTHBE M B KOMaHje, 3(P(EKTHBHO OOIIAThCA C KOJUIETaMH, PYKOBOJCTBOM,
MOTPEOUTEISIMH.
2. ®opMHUpPOBAHNE KOMMYHUKATUBHBIX KOMIETEHIIMM, OBJIAJICHUE JICKCUKOU M S3BIKOBBIMU KIIMIIIE TI0
TEME.
Xoxa padoThI:

1. BBeneHre HOBOM JIEKCUKH.

2. [ToBTOpPEHNE TIpaMMaTHYECKOrO MaTepuasa, HEOOXOIUMOTO ISl U3YyYEHUS TEMBI.
3. Pabora ¢ TekcToM npohecCHOHATLHOM HAITPABICHHOCTH.

Topical Phrase List

Using the topical phrase list make up your own dialogues

Do you often eat out? - Be1 yacto nutaetech BHe foma?

What about having a bite together? — Kak nacuer Toro, 4To65! BMECTE IEPEKYCUTH?

Well, don't you think we should have a snack? — I wouldn't say "no" to that. We might try this
snack-bar. - Pa3se Ham He nopa nepekycutb? — S Obl He oTKa3ancs. MoXHO onpoOoBaTh ATy
3aKyCOYHYIO.

We're in a bit of a hurry. Could we have our bill now? — Yes, I’ll bring it immediately. - MsI
TOPOMUMCS, MOKHO Ccpa3y HoJiyuuTh cuer? — Jla, ceituac mpuHecy.

I'm not very keen on spicy food. It doesn’t agree with my stomach. - 51 He o4yenp 100110 OCTPYIO
nuiy (co cnenusMu). MHe He O3BOJISET Key10K.

What do you recommend? — Have you ever tasted raw steak ? — I'd rather take some grilled
chicken or a couple of veal cutlets with green peas.Uto Bbl nopexkomenayere? — Bbl nmpoOoBanu
ougrekc ¢ KpoBbIO (He0XkapeHHbIH)? — S Obl TydIe 3aKa3all xKapeHOro IbIIUICHKA WU Mapy
TEJSIYbUX KOTJIET C 3€JIEHBIM FOPOIIKOM.

Would you care for a cup of tea? — Oh, yes, please. — You should taste these small cakes. They
are delicious. He xoture 11 yaro? — Jla, noxanyiicta. — W nonpoOyiiTe 3T MajleHbKHUE MTUPOXKHBIE,
OHM OYEHb BKYCHBIE.

Can I get you another drink? — I[Ipunectu Bam emie crakan (6okani, proMky)? / Beimbere eme? /
XoTuTe enie BHIITUTD?

Would you like some more strawberries? — XoTure erie KIIyOHUKH?

Awfully sorry about spilling your drink like that. - 1I3BuHuTE, 4TO HEMHOTO MPOJINII Balll HAITUTOK.
May I trouble you for the bread, please? — Eciu Bac He 3aTpynHUT, TIepeaaiTe, moxanyncra, Xieo.
Kindly pass the spices, please. — Bynbpre 100pbI, nepenaiTe CeuH.

Would you like some vegetables? — Xoture oBomei?

May I hand you the potatoes? — Ilepenats Bam kapTodens?
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Won't you help yourself to some marmalade? - Yromaiitech, BO3bMUTE KOHGUTIOP (HKEM, TTOBHUJIJIO).

Will you take some ham? — Bo3bmeTe BeTUHHBI?

Would you pass the salt, please. — Here you are. Anything else? - [lepenaiite, moxxanyiicra, coinb. —

[Toxxanyiicta. Uto-HuOyab emie?

What will you have, tea or coffee? — Tea, please. - Uto 6ynere — 4aii niu koe? — Yaid,

MOKATYHCTA.

Do you take sugar and cream in your coffee? — Only sugar, no cream or milk, please. - Bol nbeTe

Kode ¢ caxapom u ciuBkamu? — TonbKo caxap, 0€3 CIIMBOK MJIM MOJIOKa, MOXKaITyicTa.

Will you take some chocolates with your coffee? — No, thank you. I think I'll have some toast and

marmalade. Bo3pmeTte mokonaansix KoHpeT k kope? — Her, cnacu6o, s ChbeM TOCT C IKEMOM.

What shall I help you to? — I could do with another helping of this salad. — Yto Bam nosnoxuts? —

$1 6B1 XOTen erie MOPIUIO ATOTO caara.

When paying the bill it is customary to tip waiters, however in most restaurants a service charge

is added to avoid individual tipping. — [Ipu omnare cyeta 0ObIYHO AAOT OpUITMAHTY YaeBblie. OTHAKO

B OOJIBIIMHCTBE PECTOPAHOB BBEJICHA TUTAaTa 32 OOCTY)KUBaHHUE (BKIIOUEHHAS B CUET), YTOOBI N30€kKaTh

WH/IMBUTYQJIEHOH OILIATHI B BUJ/IC YaCBBIX.

It's a nice little place. A bit crowded, though. But we have a table reserved for us. - 1o npusTHBIN

pECTOpaHUMK, XOTs U MHOTroBaro Jitojied. Ho as Hac 3a0poHMpOBaH CTOJIHK.

Service here is very quick and the food is not bad. — OGcnyxuBaHue 371€Ch 04€Hb OBICTPOE, U

HEIJIOXO TOTOBSIT.

Here is the menu. - Would you like table d'hote or a la carte? — Bor Mento. Kak xoTuTe 3aka3bpIBaTh

— KOMILJICKCHBIC OJIFO/1a UM BBIOOP 110 MEHIO?

Allow me to send you some more meat. — Just a small piece, please; it's very nice, indeed. —

Pazpemmure nonoxute Bam enie Msaca. — TOJIbKO MaJICHbKHI KyCOYEK, OHO AEHCTBUTEIBHO OUYECHb

BKYCHOE.

Now try some poultry, will you? — No more for me, thank you. - [loxxanyiicra, nornpo0yite NTHIIBI.

— Cmacu60, 60Jbllle HE HATO.

You haven't taken any pudding. — No, thanks. If you will excuse me, I won't take any. - Bui

coBceM He Opanu myauHr. — Her, eciu pa3pemure, g He Oyay.

We eat very simply here. I hope you won't mind? — Oh, no. I like my food very plain. - MsI

nuTaeMmcs 371ech o4eHb mpocto. Haaerocs, Bel He mpoTuB? — 1 M0G0 MPOCTYIO MUIILY.

What specialties do they serve here? — Kakue ¢pupmennsie 0ito/1a 31€Ch MogaoT?

Would you like separate bills? — byaere ninatuth nopo3Hs?

Translate into English

1. Kaxk Hacuet Toro, 4To0bl BMecTe NepeKkycuTh? — S Obl He oTKazaincs. — Toraa moiaem B
OJIMKANIITYI0 3aKYCOYHYIO.

2. MBsbl TOpOnUMCS, MOKHO cpa3y MOIXy4YuTh cueT? — byaere miatuth nopo3us? — Hert, ceroaus mos
odepe/Ib TIaTUTh.

3. Uro BeI mopekoMenayere? Bl npobdoBanu pupmenHoe 6mo10? — Jlydine 3akaxuTe >KapeHoro
IBITUICHKA.

4. Bawm HpaButcs 31oT pectopan? — J/la, o6cmykuBaHue 3/1eCh OYeHb OBICTPOE, U HETIIOXO TOTOBSAT.
Kpowme toro, 31ech pa3ymMHbIE LIEHBI.

5. Kaxkue ¢pupmennsie 0r0fa 31€ech noaart? — B Haiem pectopane mofaroT 0110/1a KaBKa3CKOM
KyXHH.

6. Bort mento. Kak xoTuTe 3aKka3piBaTh - KOMILIEKCHBIE OJT0a MU BBIOOp 10 MeHI0? — S He roJo/ieH.
[Ipunecure, noxanyiicra, kode.

7. W3BUHUTE, YTO HEMHOTO MPOJWII Ball HAMUTOK. [IpuHecT Bam eme 60kan?

XoTuTe 3aKa3aTh 4TO-HUOYIb emie? — 5 Obl XOTeN elle MOPLHUIo ATOro cajiara.

9. Xoporio, 4to a7 Hac 3a0pOHUPOBaH cTONMUK. CeroHs 31eCh MHOTO JIFO/ICH.

*

Listen to the dialogues and act them out
Ordering a Meal
Waiter: Are you ready to order now, sir?
Ralph: Yes, I’ll have tomato soup, roast beef, mashed potatoes, and peas.
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Waiter: That’s tomato soup, roast beef, mashed potatoes and peas. How do you want the beef: rare,
medium or well-done?

Ralph: Well-done, please.

Waiter: Anything to drink?

Ralph: Just water. I’ll have coffee with my dessert.

Ordering Breakfast
Waitress: Would you like to order now?
Phil: Yes. I’d like bacon and eggs with buttered toast. No jelly.
Waitress: What would you like to drink?
Phil: Do you have hot chocolate?
Waitress: Yes, we do.
Phil: Then, I’ll have a cup of hot chocolate.
Waitress: How do you want your eggs?
Phil: Over easy, please.

TYPES OF MENUS
Most menus consist of courses, or parts of the dinner, which are served in a certain order. First
small, light dishes (appetizers) are served, then the main part of the meal is served and at the end of
a meal a dessert is served.
There are four basic types of menus:
* a la carte menu * table d'hote menu
* carte du jour * cycle menu
A la carte menu
A la carte means dishes «according to the cardy. This menu allows the customer to choose the
number and type of dishes. This menu has a list of all the dishes, arranged in courses and each dish
has its price. The dishes are «cooked to order», so the guests must wait a little until the dish is ready,
and then the dish is served to the guests.
Table d'hote menu
Table d'hote means «host's tabley. 1t usually offers a limited choice of dishes. Three or four dishes
are offered in each course and the guest pays a fixed price for the whole meal. In «business lunchy,
for example, there are only three or four dishes in each course and the guest pays a fixed price for
the whole meal.
Carte du jour
Carte du jour means «card of the day». The dishes in this menu are served on this day only.
Cycle menu
A cycle menu is a group of menus, which are repeated in a certain cycle. Cycle menus are usually
used in hospitals, on airlines and in works canteens. The dishes in the main course are new every
day.
1. What is a la carte menu?
2. What is a table d’hote menu?
3. What does carte du jour mean in English?
4. Where is cycle menu usually used?

EXERCISES

Ne 1. Complete the waiter's part in the dialogues, using the prompts in brackets.
Waiter: (Evening)

Customer: Good evening.

Waiter: (Two?)

Customer: Yes, please.

Waiter: (Aperitif?)

Customer: No, thanks,

Waiter: (Menu)

Customer. Thanks.

Waiter: (Order?)
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Customer: Well, I'm not quite sure what to have.
Waiter:(The veal?)

Customer: All right. I'll have that.
Waiter:(Wine?)

Customer: Yes. A bottle of house white, please.
Waiter: (All right?)

Customer: Yes, thanks. Delicious.

Waiter: (Dessert?)

Customer: Chocolate souffle for me, please.
Waiter:(Coffee?)

Customer: Yes, thanks. That would be nice.

IIpakTyeckas padora Ne 47.
Tema 7.6. B 6ape. BeiOop 1 3aka3 HAIMTKOB.

Hean pa6oThi:
1. Hcnoap3oBath
NEeATEILHOCTH.

I/IH(i)OpMaI_II/IOHHO—KOMMYHI/IKaLII/IOHHBIe

2. CDOpMI/IpOBaHI/Ie KOMMYHHKAaTUBHBIX KOMH@TCHHI/Iﬁ, OBJIAICHUC JIEKCUKON M SI3BIKOBBIMHM KITMIIIE TI0

TEME.
Xoxa padoThI:
1. BBenenne HOBOU JIEKCUKH.

2. HOBTOpeHI/Ie I'paMMAaTUYCCKOro MaTcpuraiia, H606XOI[I/IMOI‘O IJI1 U3YyUCHHUA TCMBI.

3. Pabora ¢ TekcToM npohecCHOHATTLHOM HAIIPABICHHOCTH.

Read and practice saying the dialogues.

— Good evening! What would you like to drink?

— Give me a glass of punch, please, it's cold.

— One minute, please. Here is your punch.

— Thank you. Oh, it's hot and strong. Very good!

— Thank you. Would you like to drink another one?
—No, I wouldn't. I'd like a mild cocktail.

— All right, one minute, please. Here is your cocktail.
— Thank you. Here is the money.

FOOD AND DRINK

VOCABULARY EXERCISES

Ne 1. Food

Supply the best words in Parts A and B.

Part A

1. Tomatoes are very nice ... . a) filled

2. A light meal. ... a) a collation
3. We can speak of the ... of food. a) consummation
4. The first course is ... . a) an entrée
5. A large meal for important guests. ... a) a feast

6. Food becomes this in a deep freeze. ... a) congealed
7. The salad has been dressed ... oil. a) in

8. Ilove ... salmon. a) smoked
9. I have a very good ... for onion soup. a) receipt
10. Please ... a couple of lemons for me. a) squeeze

11. Do you want your food ... or not?
12. ... a little butter in a pan.
Part B

1. ... some butter on your toast while it’s hot.

a) with sauce
a) Dissolve

a) Spread
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b) stuffed
b) a snack
b) consumption
b) a starter
b) a banquet
b) frozen
b) with
b) fumed
b) recipe
b) press
b) saucy
b) Melt

b) Stretch
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2. Here’s a packet of ... biscuits. a) assorted
3. These peaches are the finest. They’re ... . a) extra

4. That fruit salad smells ... . a) delicate
5. These peaches need a couple of days to ... .  a) mature
6. Get me some ... steak from the butcher’s. a) lean

7. Don’t pour ... sauce over everything. a) hot

8. ... two eggs whites until they’re stiff. a) Hit

9. I prefer ... grilled fish without sauce. a) plain
10. You can’t live ... a diet of nuts. a) with
11. An excellent meal! My compliments to the ... . a) chief
12. Shall we ... a pudding? a) order
13. ... the dish first before you comment. a) Taste
14. ... the dish first before you comment. a) Try

b) matching
b) best quality
b) delicious
b) ripen
b) meagre
b) piquant
b) Beat
b) simple
b) on
b) chef
b) command
b) Probe
b) Try on

Ne 2. Fill in the missing words in the sentences below. Choose from the following.

bitter delicious hot sour

bland dry rich spicy
burnt greasy savoury sweet
1. The skin of an orange tastes quite ... .

2. Food cooked with chilli is ... .

3. Food cooked with a lot of cream is very ... .

4. Sugar and honey will make a dish ... .

5. Indian food is ... .

6. If you forget the salt and pepper the food will be ... .

7. Lemon juice s ... .

8. The main course cooked with salt and spices is .

9. Too much fat used in cooking can make the dlSh

10. A dish without enough liquid is .
11. A dish cooked to perfection will be
12. Toast cooked too long tastes ... .

Ne 3. Replace the words in bold type in sentences with a single word from the list a-n.

1. The bread should be cooked in dry heat in the oven
for about fifty minutes.

2. When roasting meat it should be covered with melted
fat regularly to keep the meat moist.

3. Decorate the vegetables with some parsley.

4. Be very careful to cook slowly, just below boiling point.

5. The meat for this recipe should be cut into very smallpieces.
6. One method of cooking fish is to cook it in lots of veryhot fat.

7. Could you remove the skin and bones from the fish
before cooking it.

8. When the potatoes are cooked you can crush them to a pulp.

9. Remove the outside skin of the potatoes, please.

10. Guests may like eggs which have been broken into boiling

water and vinegar.

11. Increase the temperature completely before cooking the
frozen chicken.

12. Cut the carrot into small squares.

13. Add salt and pepper before serving the soup.

14. You can improve the taste of the sauce with vanilla.

Ne 4.

A) dice

B) minced
C) deep fry
D) season
E) poached
F) baked

G) garnish
H) flavour
I) defrost

J) mash

K) peel

L) fillet
M) simmer
N) basted

Decide which is the odd one out in each of the following groups of words.
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parsley / peas / thyme / basil

a wooden spoon / a penknife / a ladle / a spatula

to roast / to grate / to bake / to fry

a cooker / an oven / a cook / a grill

to slice / to chop / to roll / to cut

a frying pan / a saucepan / a sieve / a pressure cooker
to mix / to sprinkle / to stir / to whisk

sweet / sour / sharp / hard

a bowl / a plate / a course / a dish

10 tough / rare / medium / well-done

11. a starter / a second helping / a main course / a dessert
12. to crack / to fold / to scramble / to boil

Ne 5. Write one name for each of the following groups.

DN U AW~

1. milk, cream, butter, yoghurt dairy products

2. almond, brazil, pistachio, cashew n__

3. sage, parsley, thyme, basil h

4. ginger, cinnamon, cloves, turmeric s

5. pork, lamb, beef, mutton m_

6. spaghetti, tagliatelle, ravioli, lasagne P

7. cod, perch, trout, salmon f

8. tea, coffee, orange juice, cola b

9. claret, rioja, chianti, sekt W

10. pheasant, grouse, venison, rabbit g

11. consommé, cock-a-leekie, broth, chowder s

12. gouda, stilton, camembert, parmesan c__

13. mussels, oysters, scallops prawns s

14. gingerbread, gateau, sponge, Swiss roll c_

15. wheat, rye, oats, barley c_
M 6.

Choose one definition for each of the phrasal verbs in bold type in the sentences.
become continue not have any left
become popular find something in a book require
become rotten learn take control

break a promise look at again cause to fall to ground

1. Stop wasting time and get on with your work.

I’ve just been down to the store and we are out of flour.

If this milk isn’t put in the fridge it will go off.

If you’re not sure of the quantities to use, look it up.

When I’ve prepared the sauce, you can take over and complete the dish.
I’ve explained this once already but let’s go over it to make sure you understand.
It looks very complicated but you’ll soon pick it up.

This machine has broken down again. We could really do with a new one.
If you continue to beat the cream, it will turn into butter.

10 Don’t put that bowl there. Someone will knock it over.

11. You promised to cook tomorrow and you can’t back out of it now.

12. I don’t think beer with raspberry will ever catch on! Do you?

DN U AW

Ne 7. Complete the following sentences.

1. Pub is short for ... a) cards /darts.
2. At the bar you can buy ... b) addicted to alcohol.
3. When everyone has a drink they c) teetotaller
all lift their glasses and say ...
4. If it's someone's birthday you drink to... d) drunkard.
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5. In the pub people are ... e) public house.

6. In the bar some people play games like... f) drinks / sandwiches / nuts / pies.
7. Someone who can't stop drinking spirits is... g) cheers.

8. A person who never drinks alcohol is a... h) her/his good health.

9. Someone who's often drunk is a... 1) chatting and laughing

Ne 8. Match the terms with their definitions.

1. champagne a) type of thick, sweet wine from Portugal

2. cider b) brandy made in France

3. port ¢) type of wine from Spain

4. draught d) clear, sweet drink with lots of gas

5. sherry e) strong, sweet, orange drink to which water is added

6. tonic f) the kind of water, with or without gas, sold in bottles

7. lemonade g) beer that comes from a tap

8. orange squash h) type of drink made from apples

9. mineral water 1) carbonated water flavoured with a little quinine

10. cordial j) white wine containing a lot of bubbles

11. cognac k) strong, sweet drink tasting of fruit

Ne 9, Fill in the gaps.

mentu starter steak or fish dessert eating out pub

reserve cancel tip bill drinks containers

1. A very popular pastime today is ... in a restaurant.

2. If you want to dine at a restaurant you'd better ... a table.

3. If you can't come don't forget to ... your reservation.

4. You ask the waiter to see the ....

5. First, you can have soup or a salad as a ... . Then follows the main course, i.c. ... Finally you can
order ....

6. When you finish eating, ask the waiter to bring you the ....

7. If you are quite content with the service you may give the waiter some extra money. This is called

a..
8. You can also take food away from restaurants. It may be packed into special...
9. For many British people ... is the centre of their social life.

10. You can buy many kinds of ... in pubs.

Ne 10. Fill in the prepositions.
to, of, for, out, in, up

1. Tasked the menu.

2. Tlike to eat .

3. Hetook my order.

4. I prefer a simple café a big restaurant.

5. Tlike to go self-service places.

6. Let’s invite the Smiths dinner.

7. Tlooked the menu.

8. I’m very fond Chinese food.

9. Put the used cutlery the sink.

10. I’ll wash them later.

Translate into English
1. Ha BbIXOojHbIE WM TIPA3IHUKK TOCTH OOBIYHO OPOHUPYIOT CTOJIUK 3apaHee.
2. Mor 65l 5 3a6pOHMPOBATH CTOJIMK HA IBOMX B PECTOPAHE Ha 3aBTpAlIHMi Beuep? - MHue
JIEHCTBUTENBLHO OYEHD XKaJlb, HO Y HAC HE OCTAJI0Ch CBOOOAHBIX CTOJIMKOB Ha CETOJIHS.
3. Ceromns o4eHb KapKo, U s X0Uy IUTh. He MOriu Obl BbI MHE IIPUHECTH CTAKAH AIlEIbCHHOBOTO
COKa, U IIOJIOKUTE TyJa JIe], 0Ky HCTa.
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4. Bam cTOIHMK B 3aj1€ IS KyPALIMX MM HEKYpsAuX? Sl MpOBOXKY Bac K BallleMy CTOJIUKY.

5. BslI OBl HE XOTEIM KPACHOTO CYXOr0 BHHA, TI0KA pocMaTpuBaeTe Menio? — Her, s
npeanounTaro oenoe.

6. Boi mobure xoka-kony? — Her, He ouenb. TONBKO KOT/Ia OYEHB JKapPKO U €CIIM OHA XOJIOIHAS.

7. He moruu Obl BBl IPUHECTH MHE YallleuKy yaro? — Bam kpenkuii? — Her, He 0UeHb KpENKHUil 1
C JIMMOHOM.

8. B pecropanax pycckoil KyxHu OOJIBILIOE Pa3HOOOPA3Ke CYIIOB, TUPOTOB U OJIIOJ U3 THYH.

9. TIuporu HAYMHSIOTCS: MSCOM MJIM TPMOAMH, OTBAPHBIM PHCOM C JTyKOM U SIIIOM U T.JI.

10.Pecropan padoraer ¢ 10 yrpa 10 nocneqHero rocts, 6e3 nepepsisa.

11.970 6ar010 CIENMAHO M3 TOHKO HAPE3AHHOTO KApTO(eJIs, 3aI€UeHo B lyXOBKE, MOAAETCA CO
CMETaHOM U 3€JIEHBIO.

12.Comenbe MOKET TOPEKOMEHIOBATEL BaM, KAKOE BUHO BHIOPATH.

13.LIpimnenok win uHaeKa MoaeTcs ¢ GebIM BUHOM, TOBSIMHA, TENSATHHA U OapaHuHa — C
KPACHBIM, & CBUHMHA — C PO30BBIM.

14.51 mory nopekoMeHI0BAaTh BaM KOKTEHIIb M3 KPEBETOK, OH OOBIYHO HPABUTCS TOCTSIM.

15.®pykTOBBIif canaT COCTOUT U3 Hape3aHHbIX (PPYKTOB: A0JIOKA, IEPCUKA, ANeIbCUHA, aHAHACA,
KIIyOHUKH, BUHOTPAJA CO B3OUTHIMH CJIMBKaMHU HABEPXY.

16.Bam nuBo GyThu1ouHOE MM pasiauBHOEe? — [IMHTY pasaMBHOIO.

17.11le} paGoraeT Ha KyXHe, OH HE OOIIAETCS C TOCTAMH.

18.Moii peGenok Beeria 3aKka3pIBaeT KIyOHHYHOE MOPOXKEHOE C OPEXAaMH WM IOKOJIATI0M U
MHUH/IAJTEHOE MHPOKHOE.

19.1Ipustroro anneruta! 51 HamEIOCh, BaM IIOHPABUTCS 3TO OO0, OHO IEHCTBUTENBHO OYEHb
BKYCHOE.

20.Hamwu opuumanTsl paboTaroT 10 CMEHAM.

Pa3nen 8. KauecTBO npenocraBiisieMbIX YCJOyT.
IIpakTnyeckas padora Ne 48.
Tema 8.1. Perienue CopHBIX BOIPOCOB.
Hean pa6oThi:
1. CaMOCTOSATENBHO OMPEAENATh 3aAauu MPOGECCHOHATBHOTO W JIMYHOCTHOTO Pa3BUTHUS, 3aHUMATHCS
caMmoo00pa3oBaHMEM, OCO3HAHHO TUIAHUPOBATH MOBHIIIICHUE KBATU(DHUKAIINH.
2. ®opMmupoBaHNE KOMMYHHKATHBHBIX KOMIETCHIINI, OBIAJCHUE JIEKCUKOW M S3bIKOBBIMH KJIHILE TI0
TeMeE.
Xox padoTsI:
1. BBeaeHue HOBOM JIEKCUKH.
2. IloBTOpEHNE TIpaMMATHYECKOTO MaTepHalia, HEOOXOAUMOTO IS H3yUSHUS TEMBI.
3. Pabota c TekcTom npodeccruoHaTbHON HANPABICHHOCTH.
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Dealing with Customer Complaints

There is a certain amount of expertise required when handling customer
complaints in a hotel. Most of the time, the complaint comes to the hotel
receptionist, who should have the skill and knowledge to handle it
effectively.

It is not necessary a complaint does always have to be voiced it can
also be unvoiced. Hence, hotel staff should be able to address both types
of complaints. It isimportant to remember that the hotel exists because of
the guests only and if guests no longer stay at the hotel due to
dissatisfaction then there will be no hotel. A part of the front office’s
responsibility is to serve the customer well and this is evident in the way
they handle problem.

Here are some tips that will teach you how to handle customer
complaints at your hotel effectively and ensure customer
satisfaction.

Allow the Customer to Speak

Itisimportant that you give a patient ear to the customer while he
is complaining and do not make an effort to interrupt. The customer
isalready angry and the interruption would cause his or hertemper to
flare even further. Allow the customer to describe, in detail, the
reason for their unhappiness with the hotel or its service.
The customer may yell and shout, but the front office staff should
never take it personally. Instead, the staff should concentrate on
resolving the issue. While you can ask questions to understand the
reasons better, it is important that you let the customer speak out his
mind. Ask open-ended questions if you are not clear about the issue
and this will show the customer you are genuinely interested in
understanding their problem and resolving it. It will help the
customer calm down and speak more coherently. As a receptionist,
youshouldbe aware of the difference between a genuine problem that
requires solving and a situation where the customer is venting his
frustration. So, listen to the complaint carefully to find out what is
troubling the customer.
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Your Guests are the Best Advertisement of your Hotel

Hotels should never forget that the best way to advertise their service
is through a satisfied customer. If a customer is dissatisfied, he will give
negative feedback and bad reviews about the hotel and its services. This
will have far-reaching consequences, as many customers now use online
sites to provide feedback about hotels. Other potential guests read this
and use it to base their decisions on whether to use the hotel or not. On the
other hand, if a customer leaves the hotel satisfied, not only will he give
positive feedback, he will return with friends and family the next time he
IS in town.

Respect the Guests whatever they be

Regardless of the customer’s race, language, appearance or culture,
he or she should be treated with respect and made to feel valued and
special. This should be throughout all departments of the hotel. When
you respect your customers, you will make an effort to meet their needs,
leading them to be satisfied.

Handle the Complaints Smoothly

When dealing with an irate customer face-to-face or over the phone,
it is important to be professional and courteous. Using a polite tone and
demeanor will let you show the customer that you are making an effort to

understand the situation and can help in defusing it. You should not show
your nervousness, as this creates an impression of uncertainty and adds

fuel to the fire. By being calm and confident, you will have a more positive
effect. The fact that a customer approaches you should be an indication
that he believes you would be able to help and resolve his problem. Also,
handle the complaint positively. See it as an opportunity to improve
customer service rather than taking it personally. Give your customers
alternatives and suggestions if a particular service is not available. Try to
convince the customer that you have made a note of their suggestions and
show your appreciation by telling them that you will ask management to
implement them as soon as possible.

Put yourself in your Customer’s Position

If you look at the situation or problem from the customer’s
perspective, you will be able to better understand their frustration and/or
anger. Evenifyouare not wrong or not part of the problem, it isimportant
you issue an apology to the customer. The apology should be issued even
if the customer is angry and yelling at the top of his lungs. Empathizing
with the customer is a good way to handle customer complaints as it
shows them that you understand what they are going through. It will help
defuse the situation.
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IIpakTnyeckas padora Ne 49,
Tema 8.2. XKanoOwl KIHEHTOB.

Hean padoThI:
1. Hcnonw3oBarh HH(MOPMAIMOHHO-KOMMYHHUKALIMOHHBIE TEXHOJIOTUHM B  Npo(dhecCHOHAIbHON
JeSITeIbHOCTH.
2. ®opMHpoBaHME KOMMYHHMKAaTHBHBIX KOMIIETCHIIMH, OBJIAJCHUE JIEKCUKOW M S3bIKOBBIMM KJIMILE I10
TeMe.
Xox padoTsI:
BBenenmne HOBOM TEKCHKH.
[ToBTOpEHNE TpaMMaTHYECKOTO MaTepuana, HEOOXOIUMOr0 JUIs U3yUYEHUs TEMBI.
PaboTa ¢ TekcToM npodeccnoHaTbHOM HAMPaBICHHOCTH.
DEALING WITH COMPLAINTS
New words and useful expressions:
air-conditioning — cuctemMa KOHIUIIMOHUPOBAHHUS
bedside table — npukpoBaTHast Tym6a
blinds — >xamto3u
bulb/light bulb — nammouka
carpet — KOBep
chest of drawers — xomon
curtains — mMTOpPHI
"Do Not Disturb" sign — tabnuuka «He 6ecriokonTs»
dressing table — TyaneTHslii cTOIUK
fridge — xononunbHUK
hanger — Bemanka
mini-bar — munu-6ap
wardrobe — rutaTsHoO# mKad
taps — KpaHsl
towel — nostorenne
waste-paper basket — MmycopHoe Benpo
maintenance — OT/1€]1 110 00CTYKHBAHUIO
chambermaid — ropanuHas
housekeeping — ciry>x6a roOpHUYHBIX
to mend — 4YUHUTH
to repair — peMOHTUPOBATh

My room hasn't been cleaned. — Mot KoMHaTy HE yOupau.

The noise is awful. — IIlym yxacHsril.

It should have been done. — 3710 10KHO OBUIO OBITH ClIETAHO.

I'll send someone up right away. — 5 ceituac e Koro-HuOy b IPUILLTIO.
I'll speak to... — 51 morosopto c...

1. Match the line in A with the line in B.

A B
bed cold
carpet broken
lamp unmade
room empty
mini-bar slow
TV noisy
service dirty
next door room untidy
water out of order

2. Match the complaints with the replies.
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. My room is in a terrible state.

. My cases haven't been brought to my room.

. The bulbs in the bathroom have burnt out.

. I ordered two breakfasts in my room half an hour ago.
. The shirts and trousers haven't come back.

. The shower in the bathroom doesn't work.

. My coffee is cold.

NN AW

ks

. I'm sorry, madam. I'll make sure it is brought up immediately.

. I’'ll send someone up to repair it straight away.

. I'll send an electrician up at once.

. I'm terribly sorry about that, sir, I'll talk to the porter right away.

. I'll contact the Laundry service.

f. I'm sorry, sir, I'll bring you another one at once.

g. It should have been cleaned. I'll contact the Housekeeping straight away.

00 o e

¢

IIpakTyeckas padora Ne 50.
Tewma 8.3. ITpuunHbI )KaJI00 ¥ peKIIAMAIIHA.

Ilean padorsr:

1. OcyuiecTBiATh TOWUCK U HCIOJb30BaHUE HHPOpMALUK, HEOOXOoAuMoW s 3(PPEeKTUBHOTO
BBITIOJTHEHHSI MPO(ECCHOHANBHBIX 3a/1a4, MPO(eCcCHOHATEHOTO ¥ TUYHOCTHOTO Pa3BUTHSI.

2. ®opMHUpPOBAHNE KOMMYHHUKATUBHBIX KOMIIETEHIIMI, OBJIAJICHHE JIECKCUKOW M SI3BIKOBBIMU KIIMILIE IO
TEME.

Xon pa6oThI:

1. BBenenue HOBOM JICKCHKH.

2. TloBTOpEHHE TpaMMaTHYECKOrO MaTepraia, HeOOXOAUMOro JUIsl H3Y4YEHHS TEMBI.
3. Pabora c TekcToM mpodeCCHOHATHLHON HANPAaBIEHHOCTH.

1. Translate the dialogues.
1) — 51 3BOHMI BaM y>Ke TpH pa3a, HO 3aBTpaKa €IlIe HeT.
— IIpocruTe, s MOroBOpIo ¢ OPUIIMAHTOM HEMEJICHHO.

2) — B moeii koMHaTe pa3zoUTO OKHO!

— S mpumio Koro-HHOY AL ceivac xe.
3) — KoBep B Moeil KOMHATE y»acHO I'PSA3HBIN.

— 51 monpoIry TOpHUYHYIO MPOTMBLIECOCUTbD.
4) — 51 He MOTY OTKpPBITh IIKa(.

— 1 npunuo Koro-HUOyAb MOMOYb BaM HEMEIJICHHO.
5) — VY MeHs B HOMepe HET ropsiueid Bozb!!

— MHnxenep Oyzaer y Bac uepes napy MUHYT.

. Translate into English:
. 51 He moOIII0 KATOBaThCS, HO 5 yCTaJI OOPOTHCS C MyXaMH B HOMEpeE.
. 5] 3aka3pIBai 3aBTpaK U ra3eThl B HOMEP JBa yaca Ha3aj, HO HHU 3aBTpaKa, HU Ta3eT elle HeT.
. MHe kaxeTcs, HoMep He yOpaH.
. Henb3s 11 NOYMHUTH OTOIIEHHUE, @ TO CIMILKOM XOJIOJHO.
. Ilouemy B MO€M XOJIOAWIBHUKE HET IIAMIIAHCKOT0?
. 51 xoten HoMep ¢ GaJIKOHOM M € BUOM Ha HaOEpexHYI0, a He Ha IIYMHYIO, TPSI3HYIO yIUIly!
. Cym nepecoJieH, a AecepT CIUIIKOM Ciiakuii! S ches 3To TOIbKO MOTOMY, YTO OBLJT OUYEHb T'OJIO/ICH.
. Kro youpan B moeit komnrare? Sl Hu4ero He Mory HauTu!
. K necuacrtslo, s pa3zdbuna 3epkano. [Ipunuinre koro-Hu0y/1b 3aMEHUTH 3€pKaio HEMEAJIECHHO.
10. 5 ve mory cnats! Lllym B cocenHelt KoMHaTe yKacHblii! Bel He MOTHM OBl TOTOBOPUTH € COCEASIMU?
11. [Touemy B BaHHOU HET IIAMITYHS, MbLJIa ¥ TTOJIOTEHIIA?
12. Most kOMHaTa MaJieHbKasi ¥ TEMHas, He MOTJIH OBl BBl MHE JIaTh APYTyI0? - S MOCMOTPIO, 4YTO MOXKHO
cenaTh.

O 01O\ L AW — NN

115



13. Tlouemy B MoeM HOMepe Tene(OoH TOIBKO /11 MECTHBIX 3BOHKOB?

IpakTnyeckass padora Ne 51.
Tema 8.4. ITaccuBHBIH 3aJI0T IJ1aroJioB B HACTOSLIEM BPEMEHU
Heapb padotei: OBnaseHrne rpaMMaTHYECKUM MaTEpUajIoM IO TeME.
Xoa paborbi: l3yueHMe TEOpPETHYECKOrO Marepuaia. BbIMONHEHHEe TrpaMMaTHYECKUX
YIIPaXHECHU.

['marosiel B aHTJIMHACKOM SI3bIKE YIIOTPEOIsIOTCS B akTUBHOU (popme 3amora — «the Active Voice» u B
nacCUBHOW (cTpajatebHoil) — «the Passive Voice». B akTuBHOM 3aj0re CYOBEKT BBIOTHSCT
JIEHCTBHE, YKa3aHHOE TJIarojioM, a B MACCUBHOM — Ha CyOBEKT JeHCTBYeT caMm rimaros. She wrote a
book (Active) — A book was written by her (Passive).

UTo Takoe macCUBHBIN 3aJ10T?

IMaccuBHBII 3aJ0T MUPOKO YIMOTPEONAETCS KaK B YCTHOM TaK U B MHCBMEHHOM COBPEMEHHOM
AHTJIMCKOM. 3a4acTyO MMaCCUBHBIC KOHCTPYKIIMHM MUCIIOJIB3YIOTCS, KOT/Ia HET HEOOXOIMMOCTH Ha3bIBaTh
WCTIONTHUTEIISI KAaKOTO-JIM0O JIEHCTBUS, a TAKXKE, €CJIM HEeT PA3HUIBI B TOM, KTO MMEHHO JTO JICHCTBUE
BBITIOJIHSICT — BaXKE€H JIMIIb PE3YJIbTAT.

CrpagaTenbHbI 3aJ0T HCIONB3YeTCsl, YTOOBI MOKa3aTh MHTEPEC K OOBEKTY, KOTOPBIM HCHBITHIBACT
JIEHCTBHE, a HE K 00OBEKTY, KOTOPBIN €r0 BBHIITOTHSIET.

The book was written last Monday. — Kaura Obiia Hanmucana B IpOIUIBIA TOHEETBHUK.

B sTom npeanoxxenun nojiexainee «the book» ucneiThiBaeT Ha cebe neiicTBUE CyObeKTa, TO €CTh He
cama KHHWra cebs Hammcana, a Oblla KeM-TO Hamumcasa. [Ipm 3ToM, cKopee BCEro, M3BECTHO, KTO €€
Halucal, HO 37IeCh BaKeH caM (DakT COBEpIICHMs JeWCTBUS (KHWUTY HalMCald, U OHAa TOTOBA), a HE
ucrionHuTeNs. [lo3TOMY IIpeIoskeHne 1 ynoTpeOIeHO B TACCHBHOM 3aJI0Te.

Korna HeoO6xonumo yka3aTh HCIOJHUTENS JEMCTBUS B MACCUBHOM 3ajore, TO J00aBiseM Ipeior
«by»:

The book was written by me. — Ota kHura Obljia HaIMCaHa MHOM.

O0pa3oBaHre NaCCUBHOIO 3aJI0Ta B Pa3HbIX BPEMEHAX

[TaccuBHBI 3ayor oOpa3yercss ¢ MOMOILIBIO BcroMorarenbHoro riarona «be» u ¢opmbl Past
Participle (cmbiciioBoro mimarosna B 3 (opme) U TOJIBKO MEpexoaHbIe r1aroibl (0003HaYalT NEUCTBHE,
KOTOPOE 0 CBOEMY CMBICITY MEPEXOAUT Ha HEKHH MpeaMeT) MOTyT 00pa3oBbIBaTh (POPMBI TACCUBHOTO
3ajora.

Oo0pa3zoBaHune NaCCUBHOIO 32J10Ta

Bpems dopmyaa Hpumep

Mails are sent every day. — [Tocbuiku

Present Simple is/am/are + Ved (V3) OTHPABIAIOT KaxIbtii ACHD

Mails were sent yesterday. — [lockuiku

Past Simple was/were + Ved (V3) OTIIPABHIIH BUEpa

Future Simple will/shall + be + Mails will be sent tomorrow. — ITocbLiku
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Ved(V3) OTMPABST 3aBTpa.

Present 1s/am/are + being + Mails are being sent now. — [Tocbuiku
Continuous Ved (V3) OTHPABJISIOT ceifyac.
Past was/were + being +  Mails were being sent at 5 yesterday. —
Continuous Ved (V3) [Tochuiky BUepa OTIPaBIISIN B 5 4acoB.
Future o o
Continuous
Present has/have + been + Letters have been already sent. — [Tncpma
Perfect Ved (V3) y>Ke OTIPaBUIIH.
had + been + Ved Letters had been sent before he phoned. —
Past Perfect (V3) [Incema oTpaBWIIM 10 TOTO, KAK OH

ITIO3BOHMII.

will/shall + have/has+ Letters will have been sent by 5 tomorrow. —

Future Perfect been +Ved (V3) [Tucbma oTIpaBAT 3aBTpa J0 5 4acoB.

Perfect
Continuous

Attention: Perfect Continuous BooOI1ie He UCTIONB3YETCS B CTPAaTEIbHOM 3ajiore. A Bpems
Continuous He UMeeT Oy IyIIero OTpe3Ka.

Kpowme 3toro, emie MoxHO 00pa30BbIBATh NACCUBHBIE MIPEJIOKEHUS C IBYMs 00beKTaMH. Tak akTHBHOE
NpeIoKeHNe B TTACCHBHOM (hOpMe 3a11ora MOKET BHITIISIIETH CISTYIONIMM 00pa3oM:

Active Voice:

Linda gave an apple to me.

Passive Voice:
An apple was given to me by Linda or
I was given an apple by Linda.

OnuH U3 1ByX 0OBbEKTOB CTAHOBUTCS CyOBEKTOM, a APYyroil ocraercst 00bekToM. Kakoit 00beKT
IPEBPATUTCS B CyOBEKT 3aBUCUT OT TOT'0, HAa Y€M Bbl COCPEIOTOYUTECH.

OTpunarenbHble U BOPOCUTENbHBIE (POPMBI IJ1aroja B TaCCUBHOM 3aJlore

OtpuuarenbHas Gopma riarojga o6pa3yercsi ¢ MOMOIIBIO YaCTHIIBI «Not», KOTOpas CIeayeT 3a
BCIIOMOT'aTEeIILHBIM TJIarojIoM (€CII BCIIOMOTATENbHBIX IJIarojoB HECKOJIBKO, TO «NOb» CTAaBUTCS IOCTE
IIEPBOrO):
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The cat was not fed by him yesterday. — Kot He ObUT HaKOpMIIEH UM BUEpa.
The cat was not often left hungry. — KoTa He 4acTo OCTaBIsUIH TOIOHBIM.

Huuero cino>kHOro ¥ B BONPOCUTEIbHOM Gopme. J{i1s1 06pa3zoBaHus TaKoi B MTACCUBHOM
3aJI0re NepBblii BCIIOMOraTe/IbHBIH IJ1aroJcTaBUTCs Neped NoAJIesKAMM:

Are you often invited to the circus? — Te0s yacTo npuriamarT B IUPK?
Has the book been written by her? — Kaura 6pu1a Hanmvcana exo?

Exercises.
Exercise 1. Complete the sentences with the correct form of the verbs in bracket.
Butter is made of milk. (make)

Oranges are into Britain. (import)

How often are these rooms ? (clean)

[ am never to parties. (invite)

This house was 100 years ago. (build)
When was the telephone ? (invent)
Two people were to hospital. (take)

Exercise 2. Make up sentences in the Passive Voice.

a) in the Present Simple tense

0. (the office / clean / every day) The office is cleaned every day.

0. (these rooms / clean / every day?) Are these rooms cleaned every day?
(private letters / not / open / in the mail room)
(stamps / sell / in a post office)
(this room / not / use / very often)
(we / allow / to park here?)
(how / this word / pronounce?)
b) in the Past Simple tense
(the office / clean / yesterday). The office was cleaned yesterday.
(the office / paint / last month)
(the letter / lose / a few days ago)
(when / this equipment / buy?)
(you / invite / to the party last week?)
(how / these letters / deliver?)

IIpakTuyeckass padora Ne S52.

Tema 8.5. CriocoOb! yperyaupoBaHusi KOH(DIUKTOB.
Hean padoThI:
1. OcymecTBusiTh MOUCK M HCIOJb30BaHHE HH(POpMaUK, HEOOXoauMol i 3(h(EeKTUBHOTO
BBITIOJTHEHUSI MPO(ECCUOHAIBHBIX 3a/1a4, MPO(ecCHOHATBHOTO U IUYHOCTHOT'O Pa3BUTHSI.
2. ®opMHUpOBaHHE KOMMYHUKAaTHUBHBIX KOMIIETCHIIMH, OBJIQJCHUE JIEKCUKON U S3BIKOBBIMHU KIIHILIE I10
TeMe.
Xox padoTsI:
1. BBeneHue HOBOI JIEKCUKH.
2. IloBTOpeHHe IrpaMMaTHYECKOro MaTepuaia, HeOOXOJUMOIo Ul U3yUEHHs TEMBI.
3. Pabota c TekcTom npodeccruoHaIbHON HAPABICHHOCTH.

READ AND TRANSLATE

If you stay in a hotel or motel, you should know some typical hotel rules that will make your hotel stay
more comfortable.

* No loud music or noise is allowed in guest rooms.
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* All children must be accompanied by an adult at all times. No running or playing is permitted in the
hallways.

» Long-distance telephone calls, bar bills and room service are included in your hotel bill. You may
need to ask the hotel front desk to activate your telephone.

* No pets or animals are allowed inside or outside of the hotel.

» Cooking or food preparation is not allowed inside hotel rooms. Hot plates and microwave ovens are
not permitted.

* Please, do not smoke in non-smoking rooms.

* Housekeeping service is provided daily and you must allow the housekeeping attendant to enter the
room to clean and provide fresh linens.

* Please leave wet towels and dirty bed linens in your hotel room. Do not place them in the hallway. The
housekeeping service

will pick them up daily during their rounds.

* You are responsible for any damage in your room such as broken furniture or staining of carpets or
linens. The hotel charges a replacement fee for these items.

* Please put litter in appropriate trash containers. Leave trash in the wastebasket in your room. Do not
leave it in the hallway.
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Take Responsibility to Resolve your Customer’s Problem

As much as possible, you should try to resolve the customer’s problem.
Remember, the customer has come to you with the hope that you can help
them out. This is the time to show them that you are willing to aid them.
Unless the situation is something, you cannot resolve or address, avoid
transferring the problem to another person. But if you do have to take the
complaint to someone else then, stay on the call until the other person
answers, first introduce the caller and transition the situation then after
make sure that person understands the problem very clearly and is now full
of aware the customer’s name and problem. Never blindly transfer an
angry caller, ifthe call is forwarded to a voicemail box or gets disconnected,
the customers will be more angry when they call back.

Ask the Customer for an Appropriate Solution

Many times asking the customer to suggest an appropriate solution
can go a long way in diffusing the situation. Also, if the solution is
reasonable and you have the authority, you can immediately act upon it.
Ifyou do not have the authority, explain this to the customerand give him
a period within which his problem will be resolved. If the customer gives
an unreasonable solution, be calm and explain why the hotel cannot use
it. Then give the customer an alternative to calm him down. It is
important that you first apologize and then to suggest an appropriate
solution. This transition should be seamless. Immediately after
apologizing for the inconvenience caused, you should inform the
customer of steps you will take to address his complaint and how long it
will take. This is only possible if you listen to the customer’s complaint
and understand it completely.

Follow Up the Problems with Customers

Once a customer’s problem has been resolved, it is important that you
follow up with him or her to find out whether he is happy with the solution.
This will allow you to confirm that the problem has really been resolved
and that the customer is now happy with the services of the hotel. A follow
up also makesthe customer feel special and this can make a huge difference
in the overall impression that the customer has about the hotel. A follow up
can build customer loyalty and pave the way to repeat business.

The Bottom Line

The key to running a successful hotel is customer service. A big part of
this is addressing customer complaints and ensuring that these complaints
are resolved to the customer’ssatisfaction. Successful resolution will have a
positive effect on the customer, who will be more conducive to returning to
the hotel in the future, as the way the complaint was handled and resolved
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makes the customer feel special and shows him that the hotel is genuinely
interested in keeping its customers happy and satisfied.

Vocabulary list

to handle complaints paGoTath ¢ xanobamu
dissatisfaction HeIOBOILCTBO

evident OUeBUIHBIN

tip peKoMeH1a1usd, COBET

to ensure rapaHTUpPOBaTh, 0OECIIEYNBaTh
satisfaction ynoBnerBopeHue

to interrupt nepeduBaTh

to flare BCIIBIXHYTH OT IHEBa

to yell kpuuaThb, BONIUTH

to resolve the issue pewuars npodsemy
coherently NOHATHO, Bpa3yMHUTEJILHO
genuine problem nctrHHag rnpobiaema

to trouble GecrioKoOUTL

to advertise peKJIaMMpOBaTh

feedback OTKJIMK, OT3bIB, OTBETHAS peakLus
consequence [10CJICACTBUE

appearance BHELIIHOCTb

to treat OTHOCHUTBLCS

to value LIEHUTH

courteous BeXJIMBbIiI, 0OXOAUTENLHBIN, YUTHBLIH
to defuse pa3pskaTh (00CTAHOBKY)

nervousness HEPBO3HOCTb
uncertainty HeyBepeHHOCTh

confident yBepcHHBIH

to approach oGpauiathes (¢ npockboit)
indication 3HaK. rpU3HaK

to improve yayuuiatk

suggestion npeioxeHue

appreciation OLleHKa, MOHUMaHUE, IPU3HATEIBLHOCTD
to implement ocyiiecTBISTh, 0OECNEUNBATH BHIMOJIHEHWE
frustration pazouapoBaHue

apology u3BMHEeHUE

to empathize conepexxuBaTh

to aid nomorarhb, cnocodbCTBOBATH

to get disconnected pa3beAMHUTE (110 TesaedoHY)
appropriate COOTBETCTBYIOIINIA

authority nojHomoumns

unreasonable HeODOCHOBaHHBII, Ype3MEPHBI
seamless niaBHbIN, Oe3 nay3

inconvenience Hey100CTBO

caused BbI3BaHHBIN

to confirm noaTBEpKIaThH

conducive G1aronpuUsTHLINA, MOAXOASIILIAN
genuinely UCKpeHHE, HETIOUIEILHO

pakTuyeckasi padora Ne 53.
Tema 8.6. IlaccuBHBIH 3aJI0T TJIaroJIOB B MPOIMIEANIEM U Oy IyIIeM BpeMeHax
Iean padotei: OBnaseHne rpaMMaTHYECKUM MaTEPUAIIOM T10 TEME.
Xoxa padorbli: M3yyeHue TeopeTHyecKoro Marepraina. BeilojiHeHNE TpaMMaTHYECKUX YITPaKHEHUM.

1. Complete the sentences using one of these verbs in the correct form (Passive Voice):
cause damage  hold include  make  overtake  show  translate  write
Many accidents ... by dangerous driving.

Cheese ... from milk.

The roof of the building ... in a storm a few days ago.

There's no need to leave a tip. Service ... in the bill.

You ... to the wedding. Why didn’t you go?

A cinema is a place where films ...

AN N
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7. Inthe USA, elections for President ... every four years.
8. Originally the book ... in Spanish and a few years ago it ... into English.
9. We were driving along quite fast but we ... by lots of other cars.

2. Put the verb into the correct form:
1. It's a big factory. Five hundred people ... (employ) there.
2. Water ... (cover) most of the Earth's surface.
3. The park gates ... (lock) at 6.30 p.m.
4. While I was on holiday, my camera ... (steal) from my hotel room.
5. While I was on holiday, my camera ... (disappear) from my hotel room.
3. Rewrite the sentences. Instead of using “somebody/they/people” etc. write a passive sentence:
1. Somebody cleans the room every day. 4. Somebody accused me of stealing money
2. They cancelled all flights because of fog. 5. How do people learn languages?
3. People don't use this road very often. 6. People advised us not to go out alone.
4. What do these words mean? Use ifcan or itcan't :
If something is 1. washable, it ... 4. unusable, ...
2. unbreakable, ... 5. invisible, ...
3. edible, ... 6. portable, ...

5. Complete these sentences using get/got + one of these verbs (in the correct form):
ask  break damage hurt pay  steal sting stop use

. There was a fight at the party but nobody ...

. Ted ... by a bee while he was sitting in the garden.

. How did the window ... ?

. These tennis courts don't ... very often. Not many people want to play.
. T used to have a bicycle but it ... .

. Last night I ... by the police as I was driving home.

. How much did you ... last month?

. Please pack these things very carefully. I don't want them to ... .

. People often want to know what my job is. I often ... that question.

O 00 1N DN K~ W —

IIpakTHyeckas padora Ne 54.

Tema 8.7. Ycnyru, BKIIOYEHHBIE B CTOUMOCTh HOMepa. Oriata T0NOJTHUTENbHBIX YCIYT.
Hean paGoThi:
1. OcyuiecTBiATh TOWUCK U HCIOJb30BaHHE HWHPOpMAIMH, HEOOXoauMon s 3(PPeKTUBHOTO
BBITIOJTHEHHSI PO ECCHOHATBHBIX 3a]1a4, MPO(eCcCHOHATILHOTO ¥ IUYHOCTHOTO Pa3BUTHSI.
2. ®opmupoBaHNEe KOMMYHHUKATHBHBIX KOMIETECHIIMNA, OBIaJCHNUE JIEKCUKOW M S3BIKOBBIMU KJIHILIE 10
TEeMe.
Xoxa padoThI:
4. BBeneHne HOBOM JICKCUKH.
5. IloBTOpeHNE TpaMMaTHYECKOTO MaTepuaia, HEOOXOAUMOTO JJisi U3YUYCHUS TEMBI.

6. Pabota c TexkcTom npodeccroHaIbHON HAPABICHHOCTH.
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Basic Rates
We have a basic rate for all room types. However, it is
common for different rates to be charged. This is because
the Sales and Marketing Department negotiates special
rates for different agents, corporate clients and other
clients.

The basic rates are:

Standard TOOM? ...oveovecvsiereseeeesssrssreees £80.00 (double)
Luxury / Executive Plus: ............ N £115.00 (double)
IR oooeeseeessesarnssmsmsnnesesesmnsenemmemescicies Individually priced

Standard discounts:
Weekend rate (Fri / Sat or Sat/ Sun): ... 15% discount

Weekly rate: .....c..ooceennnne seven nights for the price of five

Specially negotiated rates:

Most guests come as part of a tour, through a tour
operation, or as a corporate guest. In this case a special
rate will have been negotiated and will be on the computer
for Reservations and the Front Office to access.

Free Sale Agents.

Free Sale Agents are sent availability charts every two
weeks. They sell rooms at an agreed rate (usually the
corporate rate), They don't have to check with us, so
administration costs are kept low.

Allocation Holders.

Allocation Holders have a certain number of rooms which
they agree to sell (usually at FIT rates). The customer pays
them directly and they take commission and pass on what
is left to the hotel.

For weekends they have the rooms on a 48-hour release
{in other words the hotel can take them back by Thursday
and resell).

Answer the questions:

a) Who decides the rate for different agents”
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b) When must a guest stay to get a 15% reduction?
¢) Where does the hotel get most of its guests from?

d) Why does selling rooms through Free Sale Agents
keep administration costs down? )

¢) What is the difference between a Free Sale Apent and
an Allocation Holder?

Using the information in the memo, calculate
the income for the hotel in each of these
cases:

a) Three couples staying for two nights (Friday and Sat-
urday) in Standard rooms.

b) One businessman staying in an Executive Plus room
for three nights (not a corporate client).

c) A proup of ten corporate clients each staying in a
separate room (luxury) for one mght.

The Sales and Marketing Department has agreed a 20%
discount with this company.

Read out the interview with the Reservations
Manager of the Grand Hotel, recorded a year
after the memo was sent.

Note the changes that have been made in the policy of the
Grand Hotel regarding room rates.

124



RM.

RM.

RM.

I — Interviewer; RM — Reservations Manager |

Do you have a fixed room rate?

In common with most large hotels, our room rate policy i
quite complicated. We have a basic room rate for all o
room types, but the way that we sell our rooms means th

we often charge a different rate from this. '

This is because our Sales and Marketing Department has
negotiated different rates with different agents, corporate
clients, and other clients.

What are your basic room rates?

Well, we have a Standard room which contains all the
basic facilities, such as private bath, TV, tea-and-coffee-
making facilities, and the basic rate for the double is £85 a
night. Our Luxury rooms, or Executive Plus as some o

themn are called, contain a little bit extra; they're a bit more
spacious, have better views and so on — they are £115 a/
night. Then we also have suites, which vary a lot in price.

What discounts do vou offer on these basic room rates?

You mean discounts for the individual non-corporate
booking? (Yes). Well, we have special weekend rates: two
nights, either Friday / Saturday or Saturday / Sunday will
get a 10% discount. That's to encourage a two-night
booking even though weekends can be our busiest time,
And our weekly rate 15 calculated on the basis of seven
nights for the price of six. That's on all room types.

Can vyou tell us how the specially-negotiated room rates
work?
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RM.

RM.

EM.

Like most hotels of our size, individual bookings paying
the full room rate are a minority. Most of our guests come
through some other source, either as part of a tour, through
a tour operator, or a corporate guest. We get lots of repeat
guests from particular companies and they obviously have
a contract with us, There's a corporate rate, but there are
also special rates negotiated and arranged with the Sales
and Marketing Department, who enter them onto the
computer for the Reservation and Front Office to access
whenever an enquiry or reservation comes in, In addition, a
lot of our rooms are sold through agents and
representatives: these are either Free Sale Agents or
Allocation Holders.

What exactly are Free Sale Agents?

Well, every week, or even daily at busy periods, we send
out availability charts o Free Sale Agents, who are usually
in the States or Europe, and are usually either part of our
own company or reputable agents. They sell rooms at an
agreed rate — normally the corporate rate — which 1s
arranged by the Sales and Marketing Department. They are
told every week what rooms they can sell and if they can
sell at a discounted rate or not. The Free Sale Agent
doesn't need to check with us first, so it lowers
administration costs; they just send in a confirmation sheet.

What about Allocation Holders?

Allocation Holders are agents who have a certain number
of rooms that they agree to sell in our hotel. They normally
sell on FIT rates — Fully Inclusive Tariff rates — which
are from the leisure side of the business and are cheaper
than corporate rates. The customer pays them directly, they
get commission and pass on what is left to the hotel. The
rate is agreed with the Sales and Marketing Department
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An Allocation Holder usually has up to twenty rooms over
a weekend, on a seventy-two hour release — in other

words, by Wednesday, the hotel can take the rooms back
and re-sell them.

Answer the questions:

Why is the room rate policy complicated?
What facilities does a Standard Room contain?
Why do they have special weekend rates?

What is the difference between a corporate rate and
specially-negotiated room rates?

How do they work through Free Sale A gents?

[n what way are Allocation Holders different from Free
Sale Agents?

IIpakTuyeckas padora Ne SS.

Tema 8.8. CTOMMOCTb TOCTUHUYHOTO HOMEpa, Tapu(UKaLUs, CKUIKH.
Hean pa6oThi:
1. IloHuMaTh CYIIHOCTh M COLMAIBHYIO 3HAUUMOCTh CBOEH Oynymieil mpodeccuu, mposBIsATh K HEl
YCTOMYMBBIN UHTEPEC.
2. ®opMHupoBaHME KOMMYHHMKAaTHBHBIX KOMIIETCHIIMH, OBJIAJCHUE JIEKCUKON WM S3bIKOBBIMM KJIMILE I10
TeMeE.
Xox padoTsI:
1. BBeneHue HOBOM JIEKCUKH.

2. HOBTOpCHI/Ie IrpaMMaTH4Y€CKOIro MaTepuraia, H€O6XOI[I/IMOFO JJI1 U3YUCHUS TCMBI.
3. Pabota c TekcTom npodeccruoHaTbHON HANIPABICHHOCTH.

Arrange the sentences below into two pas-
sages.

They both describe the procedures to follow when
accepting credit cards. Passage A is a formal description
issued by the credit card company.

Passage B is what a hotel employee telling a new trainee
informally.
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A B

Formal description Informal instructions

In order to prevent credit card Basically, what you have to
fraud, the following do i3 this.

procedures must be followed.

i)

b

d)

el

f)

g)

1)

1)
k)

If the date is still valid, an authorization code should be
obtained from the credit card company.

Then you fill in the voucher and ask them to sign it while
vou are looking.

When they’ve signed it, check that the signatures are the
SAIME.

First of all, make sure that the card isn’t out of date.

If they are, you give them back their card and the top sheet
of the voucher, and that’s it.

In order to prevent credit card fraud, the following
procedures must be followed.

Firstly, the expiry date of the card must be checked.

Finally, if the signatures match, the card and the top copy of
the voucher should be returned to the customer.

If it’s still valid, you phone the credit card company for an
authorization number.

Basically, what you have to do is this.

The voucher should be filled in and signed in the presence
of the employee.

The signatures on the card and voucher should be
compared.
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Xll.  Choose the appropriate variant from the
words in brackets and complete the dia-
logue:

Guest: I'd like to (check out) (depart) now, please.

Hotel: Certainly, madam. May I (have) (know) You room
number?

Guest: Yes, it’s 429 and the name’s Ann Smith.
Hotel: (I} (I"'m going to) get your bill strai ght (up) (away).
Guest:  Thank you.

Hotel: (Here) (Here you are), madam, Would vou like to
(verify) (check) it?

Guest: Thank you. (There’s) (I have) Just one thing — do you
know what these extras are (from) (for)?

Hotel: Phone calls, I think, but (I'1l) (I'm going o) check, if
you like,

Guest: No, don’t (mind) {worry), that (can) (must) be right.
Everything (appears) (seems) fine.

Hotel: How (would) (will) you like (to pay) (to buy)?
Guest: You (accept) (receive) Visa, (isn"t it) (don't you)?
Hotel: Yes, (we do) (it is).

Guest:  Here you are.

Read out the dialogue again and try to reproduce it.

XIV. Read out the information about hotels in Mid-
ford from the brochure and answer the ques-

tions below.

Hotels in Midford / (June — September;
tariffs include service and VAT)
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The Phoenix Hotel
Single room £16. with bath £20;
Double room £28, with bath £35;

Breakfast £5 per person,
Children under 12, 50% reduction.

The Dalton Hotel

Single room with bath £30;

Double room with bath £60;

Children under 12 in same rooms as parents free;
Breakfast £6 per person.

The Park Hotel -

Bed and breakfast per person £16;
Double room with bath £25:
Dinner bed and breakfast £29 full board.

The Castle Inn

Single room £12; Double room £15:
Includes continental breakfast (English breakfast £3
extra).

Questions:

a)

b)
)
d)

&)
£

g)

Which hotel is the cheapest? Which is the most expen-
sive?

In which hotels do all rooms have a bathroom?
In which months do the rates apply?

In which hotel can children stay free in the same room
as their parents?

Which hotels include breakfast in the room rate?

Which hotel quotes an inclusive rate for dinner, bed
and breakfast?

Which hotel quotes only rates per person?

In which hotel is there the smallest difference between
the price of a single room and the price of a double
room?

IIpakTnyeckas padora Ne 56.
Tema 8.9. IloBbllIeHNE KaueCTBA TOCTUHUYHBIX YIyT

130



Lean paborsr:
1. IloHuMaTh CyITHOCTh M COLMANBHYIO 3HAYUMOCTh CBOEH Oynmymieil mpodeccuu, mposBIATh K HEH
YCTONYMBBIN UHTEPEC.
2. ®opmupoBaHME KOMMYHHMKAaTUBHBIX KOMIETEHIIMH, OBJIAJCHUE JIGKCUKOW M S3bIKOBBIMM KJIMILE T10
TEME.
Xox pa6oTsI:

1. BBeneHue HOBOI JIEKCUKH.

2. IloBTOpeHHe TIpaMMaTHYECKOro MaTepuaa, HEOOXOJUMOT0 Ul U3yUEHHs TEMBI.
3. Pabora ¢ TekcToM npodecCHOHATBLHON HAPaBIEHHOCTH.

True/False

[. It is important to let the customer speak out his mind while you are as-
king questions to understand the reasons of complaint.

2. Many times asking the customer to suggest an appropriate solution
could go a long way in diffusing the situation.

J. You will be able to inform the customer of steps you are going to take to
address his complaint and how long it will take only if you listen to the
customer’s complaint and understand it completely.

4. A follow up also makes the customer feel special and this can make a
little difference in the overall impression that the customer has about
the hotel.

5. A big part of this is addressing customer complaints and ensuring that
these complaints are resolved to the customer’s dissatisfaction.

6. When dealing with an irate customer face-to-face or over the phone, it
is vital to be professional and courteous.

Answer the questions:

What is the main requirement for dealing with complaints?
How can dissatistied customers spoil hotel business?

What is necessary to do to ensure customer satisfaction?

Why is it not recommended to interrupt the customer?

What is the best way to advertise the hotel and its services?

Why should every hotel customer be treated with respect?

What can the hotel employee do to help in defusing the situation?

How should the dissatisfied customer be treated when the complaint is

to be taken to someone else?

9. What will allow you to confirm that the problem has really been resol-
ved?

10. What makes the customers feel special and shows them that the

hotel isgenuinelyinterested in keeping its customers happy and sa-

tisfied?

o NS A N~

Pexomenayemasi JinTeparypa
3.2.1. OcHoBHBIE TEYATHLIC U3JAHUSA

1. Arab6eksn W.I1. Arrnmiickuii s361k: yueOHoe mocooue / M.I1. AraGeksH. —PoctoB H/[[: denuke,
2020.-316c.
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. boukapesa, T. C. Aurmmiickuii s3p1k: yueOHoe mocodbue mius CITO / T. C. boukapesa, K. T
Yamanma. — Caparos: [IpodobpazoBanue, 2020. — 99 c. — ISBN 978-5-4488-0646-9. —
TekcT: anekTpoHHbIN // DnexkTpoHHO-OnbnuoreyHas cuctema [PR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/91852.html.

. AnromenkoBa, O.H., Anrmiickuii s36Ik B cepe mpodeccHoHaTbHON KOMMYHUKAIIMH IS
ciryxk0b1 OpoHHpoBaHMs 1 npojax: yueonuk / O.H. AntomenkoBa. — Mocksa: KaoPyc, 2022. —
253 ¢c. — ISBN 978-5-406-00109-7. —TexkcT: 3IEKTpOHHBIN //

9BC Book.ru [caiit]. — URL: https://book.ru/book/944081

3.2.2. OcHOBHBIE 3JIEKTPOHHbIE U3TAHUS

. AHrImickuii s3Ik [DnekTpoHHBIH pecypc]: yuedHoe nocodue ans CIIO / M. A. Bonkosa, E.
0. Knenko, T. A. Ky3pmuHa [u 1p.]. — ODJEKTpPOH. TEKCTOBbIE JaHHble. — (Caparos:
[IpodobpazoBanue, 2019. — 113 c¢c. — 978-5-4488-0356-7. — Pexum pgocryma:
http://www.iprbookshop.ru/86190.html.

. Kysuenosa, T. C. Aurnuiickuii s3eik. YcTHas pedb. [IpakTukym: yaedHoe mocooue mis CITIO /
T. C. Ky3nenoBa. — 2-e¢ u3n. — Caparos, ExarepunOypr: IIpodoOpazoBanue, Ypaabckuii
denepanbubiii yauBepcuret, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8.
— TekcT: anexTpoHHbIN // DnexTpoHHo-O0nbmnoTeunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/87787.html.

3.2.3. JlonoJIHUTEIbHbIE HCTOYHUKH

. bonrmna M.B. Awnrmmiickuii s3eik. bazoBbeiii kypc = English. Basiccourse [DaexTpoHHBIN
pecypc]: yae6HOe mocooue / M.B. bonuHa. — DneKTpoH. TeKCcToBBIE AaHHbIe. — CapaToB: Al
Il Op Menua, 2017. - 275 ¢ - 978-5-4486-0009-8. — Pexum noctyna:
http://www.iprbookshop.ru/66630.html.

. AnromenkoBa, O.H., Anrmiickuii s36Ik B cepe mpodeccHoHaTbHON KOMMYHUKAIMH IS
CITyOBbI OOCITY)KMBaHHsI M JKCILTyaTaluu HoMepHoro (onma: yueOnuk / O.H. AHromeHkoBa. —
Mockga : KnoPyc, 2023. — 340 c. — ISBN 978-5-406-10447-7 .-

Texct: anexkrponnstii / ObC Book.ru [caiit]. — URL:https://book.ru/book/945200

. AnromenkoBa, O.H., AHrnumiickuil s3Ik B cdepe npodheccHoHaTbHOW KOMMYHHKALUU JUIs
ciIyk0bI Mpuema u pa3MenieHus : yueOuuk / O.H. AHromeHnkosa. —
Mocksa : KuoPyc, 2021. — 250 c. — ISBN 978-5-406-09205-7. — Tekct: anektpoHHbIi // IBC

Book.ru [caiit]. — URL:https://book.ru/book/943791

. bpens, H.M., AHrnuiickuii s3bIK 11 TOCTMHWYHOro nena: yueOnuk / H.M. Bbpens, H.A.
[TocnaBckas. — Mocksa: KuoPyc, 2022. — 280 c¢. — ISBN 978-5-406-10121-6. — TekcrT :
anekrponnbit // OBC Book.ru [caiiT]. — URL:https://book.ru/book/944649

. Kupeesa, N.A., AHrnmuiickuii s3Ik B cdepe MpopecCHOHATPHOW KOMMYHUKAIMH TSI CITY>KOBI
nutanus: yueonoe nocodue / M.A. Kupeena, T.U. I'aneeBa. — Mocksa: KnoPyc, 2023. — 135 c.
— ISBN 978-5-406-10340-1. —  Tekct: nanektponnbii // OBC Book.ru [caiT]. —
URL:https://book.ru/book/944964
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	TOUR OPERATORS
	Much, many, little, a little, few, a few с исчисляемыми и неисчисляемыми существительными
	1. Give the Russian equivalents of the following words and word combinations.
	4.Give synonyms to the following words and word combinations and make up your examples with them.
	PLACES TO VISIT
	VOCABULARY
	waterfall – водопад
	national park – национальный парк
	safari – сафари
	reservation – заповедник
	mountain – гора
	ropeway – канатная дорога
	tent – палатка
	camping
	May I ask you about the details of our itinerary? – Могу ли я поинтересоваться деталями нашего маршрута?

	Простое настоящее время
	Present Simple
	7. Переведите на английский язык, употребляя глаголы в форме Present Simple. 1. Я изучаю английский язык 2. Его младший брат ученик 3. Она не работает 4. Он всегда очень занят 5. Он разговаривает по-немецки? 6. Моя мама любит классическую музыку 7. Они не хотят идти в кино 8. Где ваши родители? 9. Она не играет в шахматы 10. Он никогда не просыпается рано 11. Она делает зарядку каждый день? 12. Они ходят в театр раз в месяц 13. Я помогаю маме по хозяйству очень часто 14. Вы пьете кофе утром? 15. Он редко ходит в кино 16. Она не читает газет 17. Эти девочки не работают, они учатся
	Past Simple - простое прошедшее время
	Что такое пассивный залог?
	Образование пассивного залога в разных временах
	Отрицательные и вопросительные формы глагола в пассивном залоге


