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Meroauueckue yKazaHusi Uil OPAKTUYECKUX 3aHATHM 1O  JUCLHUILIUHE
«Opranuzanusi 00CIy>KUBaHUS» COCTABJICHBI B COOTBETCTBHH C TpeboBanusmu DOI'OC
CIIO x moAaroToBKE BBIMYCKa MJIS TOJYyYEHUS KBATM(DHUKAIIMNA CHCIHAIKUCT T10
MIOBApCKOMY M KOHJIUTEepckomy aeny. IIpeaHazHaueHsl i CTYJIEHTOB, 00yJarommXcs
o crienanbHocT 43.02.15 TToBapckoe U KOHIUTEPCKOE JETO0.
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IosicHUTENLHAA 3aNNCKA
Mertoauueckue peKOMEHAAIluU TMpeaHasHadeHbl s crygeHtoB rpynm CIIO

cnennanbHocTh 43.02.15 TloBapckoe U KOHAUTEPCKOE JIEIIO.

B mocobum mpuBeneHbl yKa3aHHUS MO OpPTaHH3aIllMM IMPaKTUYECKOW paboThl, a

TaK)Xe yKa3aHbl BUIBI IPAKTUICCKUX PAOOT MO TeMaM JUCIUILINHBI, YKa3aHbl (OPMBI
KOHTPOJISI TPAKTUYECKOM pabOThI MO KaXI0H TEME.

L[GJIBIO HpaKTquCKOﬁ pa6OTBI CTYACHTOB ABJIICTCA OBJIAACHHC OCHOBHBIMU

3HAHUSIMU YMEHUSIMU W HABBIKAMH B COOTBETCTBHM C TPEOOBAHUSIMU K MPEIMETHBIM
pe3yibTaTaMm OCBOEHHUS 0a30BOr0 Kypca AUCIUILUIMHBI MEHEXKMEHT.
B pe3ynbTaTte ocBoeHUs yueOHON AUCIUIUIMHBI O0YYAIOIINIICS JOHKEH YMeTh:

BBINIOJIHEHHS BCEX BHUJIOB pabOT IO MOATOTOBKE 3aJI0B U MHBEHTAaps OpTaHU3aLUN
OOLIECTBEHHOT'O TUTaHUSI K 00CITyKUBAHHUIO;

BCTPEYH, IPUBETCTBUS, Pa3MEIICHUS TOCTEHN, TOJaYl MEHIO;

npuema, o(popMIIEHHS U BBIMOJHEHUS 3aKa3a Ha MPOIYKIHUIO U YCIYT'H OpraHu3alui
OOIIIECTBEHHOT'O ITUTAHHS;

pPEKOMEHJaluu OJIF0/1 U HAIIUTKOB FOCTSAM IIPU 0(hOPMIIEHUH 3aKa3a;

1o/1auu OJIFO/] U HAIIUTKOB Pa3HbIMH CIIOCOOAMH;

pacyera ¢ moTpeOUTeIsIMU;

oOCiIy’)kKMBaHUSI  MOTpeOuTENed TpU  HUCHOJB30BAaHUU  CHELMATIBHBIX  (QopM
OpraHM3ally MUTaHUS;

BBITNOJIHATH OJTOTOBKY 3aJI0B K OOCITY>KMBAaHUIO B COOTBETCTBUU C €TO XapaKTEPOM,
TUIIOM U KJIACCOM OpTraHHU3alH 00IIeCTBEHHOTO MUTAHUS

MOJITOTABJIMBATH 3aJ1 pecTopaHa, 6apa, Oydera K 00CITy>)KMBAaHUIO B OOBIYHOM PEKHUME
Y Ha MacCOBBIX OAHKETHBIX MEPOIIPUATHSIX;

CKJIQJbIBaTh CAI(PETKN Pa3HbIMHU CIOCOOaMU;

cOOJII0/IaTh TUYHYIO TUTHEHY

MOATrOTaBIMBAThH MOCYY, IPUOOPHI, CTEKIIO

OCYUIECTBJISATh IPUEM 3aKa3a Ha OJ1t0/1a U HAITUTKH

noaAOUpaTh BUIbI 000pYyI0BaHUs, MEOEH, MOCYAbl, IPUOOPOB, OENIbsI B COOTBETCTBUU
C TUIIOM M KJIaCCOM OpraHU3allMK OOIECTBEHHOTO MUTAHMUS;

ohopMIISITh U TIepeiaBaTh 3aKa3 Ha MPOU3BOJCTBO, B Oap, B Oyder;

NOJaBaTh AJKOTOJIbHbIE U O€3aJKOTOJIbHBIE HANUTKH, ONI0Aa  Ppa3IndHbIMU
crocobamu;

COOJIIOAATh OUYEPEAHOCTh U TEXHHUKY M01ayu OJII0]] U HAITUTKOB;

co0oaTh TpeOOBaHUS K Ka4eCcTBY, TEMIIEpaType Mojauu OJ1t0]1 U HAUTKOB;
pa3pabaThIBaTh pa3IMYHbIC BUIbI MEHIO, B TOM YHUCIIE IJIaH-MEHIO CTPYKTYPHOTO
MO/Ipa3/IeIICHNUS;

3aMEHSITh UCIIOJIb30BAHHYIO TIOCYy U IPUOOPHI;

COCTaBJISITh U OPOPMIISITH MEHIO,

00CITy>KUBaTh MacCOBble OAHKETHBIE MEPONPUSITHS U MPUEMbI

00CITy>KUBaTh HHOCTPAHHBIX TYPUCTOB

AKCIUTYaTUPOBATh HHBEHTAaph, BECOU3MEPUTEILHOE U TOPTOBO-TEXHOJIOTUYECKOE
00opy10BaHuE B IpoOLECCE 0OCTYKUBAHUS

OCYILECTBIIATH NOJauy OJIF0/] U HAIIUTKOB TOCTSAM Pa3INYHBIMU CIIOCOOAMU;
MPEIOCTABIIATH CYET U MPOU3BOAUTH PACUET C MOTPEOUTENSAMU;



— €000 aTh MpaBujla PpECTOPAHHOTO ITHKETA;
— TPOU3BOJUTH PacUeT C MOTPEOUTENEM, HCIIOIB3YS pa3INIHbIe (HOPMBI pacueTa;
M3TOTaBJIMBATh CMEIIAHHBIC, TOPSYME HAMMUTKU, KOKTSHIH

B pesynbTaTe ocBoeHUS YIC€OHOW UCITUTUTHHBI 00 YJIArONTUICS JOIKEH 3HATh:

— BUJBI, TUIBI U KJIACCHI OPTaHU3aIliid OOIIECTBEHHOTO MTUTAHUS;

— PBIHOK PECTOPaHHBIX YCIYT , CIIEI[MAIbHbIE BUIBI YCIYT ;

— TMOJTrOTOBKY 3aJI0B K 0OCITY>KHBaHUIO B COOTBETCTBUM C €r0 XapaKTEpPOM, TUIIOM U
KJIACCOM OpraHu3alliy 00IECTBEHHOTO MUTAHMUS;

— TMpaBWJia HAKPBITUS CTOJIOB CKATEPTSIMU, IPUEMbI TOJIMPOBKHU MOCY Il U PUOOPOB;

— TpPUEMBbI CKIIaJbIBaHUs caIPEeTOK

— TMpaBwiia JUYHOM MOJATOTOBKHU OPHIIMaHTa, OapMeHa K 00CITy)KMBaHUIO

— aCCOPTHUMEHT, Ha3HAYCHUE, XapaKTePUCTUKY CTOJIOBOM MOCYBI, TPHUOOPOB, CTEKIIA

— CEpPBHPOBKY CTOJIOB, COBPEMEHHBIC HAMPABIICHUS CEPBUPOBKU

— o0cnyXuBaHUE MOTpeOuTeNneld opraHu3aluii OOIIECTBEHHOTO MUTAaHUS BceX (Gopm
COOCTBEHHOCTH, PA3IMYHBIX BUIOB, TUIIOB U KJIACCOB,;

— HWCTOJB30BaHWE B MpoOIecCe OOCTYy)KMBAaHWUS HWHBEHTApPs, BECOM3MEPUTEIHLHOTO M
TOPTOBO-TEXHOJIOTHYECKOTO 000PYA0BAHMS;

— TPUBETCTBHUE M Pa3MEIICHUE TOCTEH 3a CTOJIOM;

— mpaBuia opOpMIICHHUS U TIEpeIauu 3aKasza Ha MPOU3BOICTBO, 0ap, OyderT;

— TMpaBWIa U TEXHUKY MOJAYH AJIKOTOJIbHBIX U 0€3aJIKOTOJIbHBIX HAITUTKOB,

— CIIOCOOBI IToga4u OJIFO;

— OYEpPEHOCTh U TEXHUKY MOAa4u OJI0J] M HATUTKOB,;

— KYJMHapHYIO XapaKTePUCTUKY OJIIOJ], CMEIIIaHHbIE W rOpsiYUe HAIMUTKH, KOKTEHIH

— TMpaBWia COYETAEMOCTH HANTUTKOB U OJIIOS;

— TpeOoBaHUS K KQ4eCTBY, TEMIIEpaType Mo1auu OJIF0]T 1 HAITUTKOB;

— CMOCcOOBI 3aMEHBI UCITOJIB30BAHHOM MOCYABI U IPHOOPOB;

— TMpaBwWJIa KyJIbTYpPbl OOCTYKUBaHHUSI, POTOKOJIA U ITUKETA TIPU B3aUMOJICHCTBUH C
TOCTSIMH,

— wuH(OpPMAIIMOHHOE O0ecneueHnue yCiayr 00IeCTBEHHOTO MUTaHNS,

— TMpaBWJIa COCTABJICHUSI U O(POPMIICHHUS MEHIO,
— 00CITY»XWBaHHE MACCOBBIX OAHKETHBIX MEPOIIPUATHN U IPHEMOB



IIpakTH4yeckoe 3ansaTue Nel

Tema 1. CoBepuieHCTBOBaHUE 00CIYKMBAHNS B OPraHU3ANMAX M TAHUSA.

ean 3aHaATHSA:

HBy‘-II/ITB COBCPIHICHCTBOBAHHC O6CJ'Iy>KI/IBaHI/I$I B OpraHrn3alusiax I TaAHNA.

ITepevyeHb MCMOJIB3yeMOr0 000OPY10BAHMS:

. DkpaH HacTeHHbII, npoekTop HP noTrosnounoe kpennenue
. Kowmmrsrotep B cOope.
. Kommiekt yueOHOM Mebenu (perno1aBaTesibCKUe CTOM, CTY; CTOJIbI U

cTyJbs Jist oOy4aromuxcst — 30 mocaiouHbIX MECT)

. HaGops!l 1eMOHCTpaIMOHHOTO 000PY/I0BaHUS U Yu4eOHO-HATJISTHBIX
nmocoOuii Mo U3ydaeMbIM pazaesiaM JUCUUILINH

Teopernueckasi 4acTh:

OO11ecTBEHHOE MUTAaHUE ITO MaciITabHasi, HIIUPOKO pa3BETBIEHHAS OTPACIb
HapoJHOro xo3siicrBa. OHa uMeeT crneuupUuueckue OCOOCHHOCTH U TaKKe Kak
couMajabHOE OOecreueHne, 3ApaBOOXpPAHEHHE U TOPTOBJs pEIIaeT Ba)KHbIC
COILMATLHO-9KOHOMUYECKHE 3aaUH.

YTo OBl KOHKYPHUPOBATH C APYTMMH KOMIAHUSIMHU C MTOXOKEH OpUEHTalHUEN,
HEOoOXOIMMO TIOCTOSIHHOE Pa3BUTHE, COBEPIICHCTBOBAHHWE W OOHOBJICHHE CBOMX
TaKTUK # cTparernii. Ha BBIOOp cTpaTeruu MOJDKHBI BIIHSATH MapKETHHTOBBIC
WCCJIC/IOBAaHUSI PBIHKA, HOBbIE TeXHOJOrUM, d>GQPeKTuBHbIC (OPMBI BEACHUS
Ou3Heca W yrpaBlieHUs], COOCTBEHHbIE HHUIITMATUBBI U JPYyTHE.

Nsmenenus B cdepe MOTPEOUTEIHCKOTO pPBIHKA TPUBEIM K TIOJHOMU
CaMOCTOSITEIBHOCTH  CYOBEKTOB  XO3SHMCTBEHHOCTH. Takxke  HU3MEHUIHCH
TpeOOBaHMS K OpraHU3aIMU OOIIECTBEHHOTO MU TAHMS.

[{enssMu TpOM3BOICTBA OOIIIECTBEHHOTO MTUTAHUSI SIBJISIETCS] TIPOMU3BOJICTBO U
peanm3aiysi TOTOBOW TPOAYKIIMM W MOKYMHBIX TOBapoOB 0Oe3 IpeaBapUTEIHLHOU
00pabOTKH KIMEHTaM.

st peanuzanuy TOTOBOM MPOAYKIIMM HMCIIOJIB3YIOTCS CICIIUAIIBHBIC 3aJTbI C
HEOOXOaUMONW MeOeNblo, TIOCYIONM U OOCITY>KHBAIOIIUM TiepcoHamoM. JIiist
peanm3ani TPOAYKIIUM Ha BBIHOC HCTHOJB3YIOTCS CIeIUalIbHAs OJHOpa30Bast
yIIaKOBKa.

[IpousBOACTBO M peanu3alnusi TOTOBOM M MOKYIHOW MPOIYKIMU SBIISIETCS
yCIIyro, B 1I€HOOOpa30BaHME KOTOPOM BKJIAJABIBACTCSI HE TOJBKO II€HA Ha
MPOU3BOJACTBO TMPOAYKIHMH, HO W Ha OOCITyXHBaHHE, TOYHEE CEpPBUC



MPEAOCTABIISIEMbIN KIIMEHTY, KOTOPBIMA Ba)KEH JUISI Pa3BUTHS U yCIleXa KOMIIaHUU.

Jns Toro dYTOOBI BBICTPOUTH OE3YNPEYHYIO CHCTEMY OOCIYKUBaHUS
HEOOXOJANMBI CIEAYIOLIHNE FJIEMEHTHI:

OTBETCTBEHHBIE JIMIIA 3a KAYECTBO CEPBHCA B KOMIIAHUMU.

DTOT MYHKT SIBJISIETCS TVIAaBHBIM COCTABJISIOIIUM CUCTEMBI. OTBETCTBEHHBIMU
JIMJAMHA MOT'YT HAa3Ha4daTb MEHEDKEPOB IO NEPCOHAILY, PYKOBOIAUTEIEU OTAECIOB
IPOJAX WJIM MapKEeTUHIAa M OTAEN JIOTMCTUKH. Takke BO3MOXHO CO3JaHUE
CHEUAIBHOIO  OTJAENa IO  CEepBUCY WM  IPHUBJICYECHUE  CTOPOHHUX
HCCJIEIOBATEIIbCKUX KOMMNAaHUW. ['JlaBHasg 1enb — HeoOpaTUMOCTh W3MEHEHHUH
KayecTBa oOcimykuBaHus. MiM HeoOX0aMMO TPOU3BOAUTH OOyUYEeHHUE TIepCcoHana, u
MOTHMBHPOBATh €ro, MOPOJABUraTh HACKD BAXHOCTU CEPBUCA B KOMIIAHUH,
KOHTPOJIMPOBATh U IIOJIEPKUBATH YPOBEHBb CEPBUCA HA 3aIJaHHOM YPOBHE.

Enunble cTanmapTel cepBuca

Enunble craHpapTel cepBHCa — 3TO JEMOHCTPALHS ITOJIOKUTEIBHOTO
HMUJKa KOMIIAHUM  KJIUEHTY, B KOTOpPOM 3aKJIFOYEHA OIpEACIICHHAs
MOCJIEIOBATEIbHOCTh  JICUCTBUM, OCYIIECTBISASl KOTOpPBIE, OOCITYKHBAIOUIUI
MepcoHan OJaronpusaATHO BO3JIEHCTBYET Ha KIJHMEHTA, TE€M CaMbIM MOBBIIIAs
ypoBeHb oOcnyxuBaHusi. Hanuume craHgapToB OOCIY>XKMBaHUsI TapaHTUPYET
KJIMEHTY MOJIyY€HUE OJUHAKOBOI'O0 «(PUPMEHHOr0» OOCIYXKHMBaHHS, OT KaKJOTO
COTPY/ITHHUKA KOMITaHHHU.

['maBHOW 1eNbI0 CTAaHAAPTOB OOCIYKUBAHUS SIBIISIETCS  3aKpeIlieHue
OIPEZIETICHHBIX J3JIEMEHTOB IOBEACHUs MNepcoHana komnaHuu. [locne BBeneHus
CTaHJApPTOB, KOTOpbIE BCELEJIO OPUEHTUPOBAaHbI Ha KJIHWEHTAa W LEHHOCTH
MPEAOCTABIISIEMON  yCIyrd, KOMIIAHMS CO34aeT JJsg ce0si HEenoOBTOPUMOE
KOHKYPEHTHOE ITPEUMYIIECTBO.

Cucrema oOyuyeHusl IepcoOHaNIa U BHEJIPEHUE CTaHapTOB.

Y cTaHOBJIEHHBIE CTAHJAPTHI IOJKHBI UMETh MO COOON YETKO MPONUCaHHbIE
NpOLEAYPbl W TEXHOJOTHYECKHE HWHCTPYKIUMHU. TakuMHM MOTYT  SIBIISITHCS
ClleMaJIbHbIE CIIPABOYHUKU COTPYAHHUKA, KOPIIOPATHUBHBINA KOJEKC, CTaHIAAPThI
BBEJICHUE MPOJAX U BEJACHHUE MEPEeroBopoB. Bece cOTpyAHUKN KOMIAHUU JOJKHBI
NpOUTH OOy4YeHHME B COOTBETCTBUM C TpPEOOBAHUSIMHU CTaHAAPTA, KaXJbli
COTPYHUK JOJDKEH HMETh COOCTBEHHBIM »JK3eMIUIsIp. Takxke HeoOX0oauMo
MOCTOSIHHO MPOBOJUTH HJIEOJIOTHUYECKYI0 paboTy C MEepCOHAIOM. DTOMY MOTYT
CIIOCOOCTBOBAThL: JOCKa OnaromapHoctedd, HoOMuHanmu <«Jlydmmiti paGOTHUK
MECs1a, roJa», TeMaTUYEeCKUE IUIAHEPKH, MOCBSIIEHHbIE MOBBIIICHUIO KayecTBa
cepBuCa U Pa3zdoOp pealbHBIX Pa0OYMX CUTyalMi, KOTOpPbIE BO3HUKAIOT BHYTpH
KOMITaHUU.

KOHTpOJ'IB KadyecTBa CCpBUCA.



[Tocne BBeneHusi CTaHAAPTOB U OOy4YeHHs MEepcoHana HeoOXOoIuM
IIOCTOSIHHBIM ~ KOHTPOJIb  HaJl MCHOJHEHUWEM BCEX CTAaHAApTOB  CEpBHCA.
CyliecTByIOT CIEAYIOIIHE METOAUKH, PE3yJbTaTbl KOTOPBIX HEOOXOIUMO
PETYJISIPHO aHAJIM3UPOBATh JJIs1 BBISABIICHUS TEHACHIIMN U TPOOJIeM:

HenocpencTBeHHas OLIEHKAa PEAaKLIMU U YJIOBJIETBOPEHHOCTHU KIUEHTOB.

Takue cBeAcHUS NOCTYNAIOT HAINPSIMYKO OT KJIWEHTOB. [l Toiy4yeHus
JIOCTOBEPHBIX TAHHBIX, BO3MOKHBI CIEIYIONINE BApUAHTHI:

Meton «TalHbli nOKynarenb». MeTod BBIPAXKAeTCsI B IOCEIICHUE
CIIEIIMAIbHO OOYYEHHOTO W MOATOTOBJICHHOTO YEJIOBEKa 0] BHIAOM OOBIYHOTO
nokynarens. EMy HE0OOXOIMMO BCTYIIUTh B JIMAJIOr C OJHUM WM HECKOJBbKUMH
COTPYJHUKAMH, COBEPIIUTh TMOKYIKY WJIM yWTH, SKOObI HE MPUHSB
OKOHYATEJIbHOTO pelIeHus o nokynke. [1o3xe no nHaAnBUAyanbHO pa3paboTaHHOMN
IJIs. TaHHOT'O MHPOBEPKU, €My HEOOXOJIWMO 3aloJHWUTH OT4eT O Busure. Jlaiee,
KypaTop TIpPOEKTa aHAJIM3UPYET pe3yabTaTbl BCEX IIPOBEPOK H  CO3HAET
00O0OIIEHHBII OTYET O pe3yJbTaTaxX MPOBEPKHU KauecTBa OOCITYKUBAHUS KIIMEHTOB.
Takxke OT4ET MOXKET COIEPkKATh KOHKPETHBIE PEKOMEHJAIIMU MO NOBBIIIEHUIO
KauecTBa 00CITy>KMBaHUS KIIMEHTOB.

Meton onpoca U aHKETUPOBaHUS KJIIMEHTOB. J[aHHBIN MeTO HEOOXO UM ISt
MOJyYEHHUs] MapKeTHHToBOM wuH@opMmamuu o kiueHte. llepen mnpoBeneHuem
oIpoca CJIEIyeT I'pPaMOTHO MOCTaBUTh KOHKPETHBIE LEAW W 3aJadyd JIaHHOTO
orpoca.

Jist  yBenudeHuss oObema MNpoJaXk  HEOOXOAUMO  HMETh  YETKOE
MPEICTABIIEHUE O  L[EJIEBOM  ayAUTOPUU. OTO  IIOMOXKET  IPABUIIBHO
OPHUEHTHUPOBATHCS HA PBIHKE W HANPABJISITh CPEACTBA HA HY)KHbIE 1enu. [[i1s Toro,
yTOObl  y3HAaTh  TNPEAINOYTEHHUS]  KJIMEHTOB,  HEOOXOJMMO  IPOBEIECHUE
aHkeTupoBaHus. /s Toro, 4yto Obl KIIMEHT 00Jiee OXOTHO MPEAOCTABIISAI HYKHYIO
nH(pOpMaIMI0 HEOOXOAMMO €ro MOTHBUPOBATh, HAIIPUMEpP, MOCPEACTBOM CKHUJKHU
Ha cieayroulyro IMokynky. KoJumyecTBO IIyHKTOB B aHKETE  JOJDKHO
orpaHuumMBarbcs S5-7 Bompocamu. U g yaoOHOCTH aHaiM3a pe3yibTaToB,
BOIPOCHI HEOOXOAMMO BBIOMPATH 3aKPBITOTO TUIIA, TO €CTh C BapHaHTaMU BbIOOpaA
OTBETOB.

Meton ¢okyc-rpymnmna. DTOT METOJI NPEAOCTaBISIET COOOW T'pYyINMHOBYIO
JUCKYCCHIO, B XOA€ JieJa KOTOPOU BBISICHSIETCA OTHOLIEHHWE YYACTHHUKOB K TOMY
WIM UHOMY BHUJIY JEATEIBHOCTH WM TPOAYKTY ATOH JeATeNbHOCTHU. LleHHOCTh
nojiyqaeMoil WH(GOpPMAIIUA COCTOUT B TOM, YTO YYACTHUKH JUCKYCCHUH, TIO
BO3MOXXHOCTH OTOMAS OT HACOJOTMYECKUX YCTAaHOBOK (BepOaJbHBIX IITAMIIOB),
CTaHOBSITCSI PACKOBAHHBIMHM B CBOMX OTBETaX. YMCIEHHOCTh B IpyINE HE JOJKHA
npeBbimath 10 ygacTHukoB. ['pynny GopMupyroT UCXo/isl U3 JaHHBIX OMPOCOB U
AHKETUPOBAaHUs W LEJIW uccienoBaHus. JIMTENbHOCTh JUCKYCCUM MOYKET



kosnebatbcss or 1 mo 3 wacoB. Bectu amckyccuio HEOOXOAMMO OMNBITHOMY
conmoyiory WM Ticuxonory. Ilepem namckyccuer HeoOXoAMMO — BBIOpaThH
KOM(bOpPTHOE TOMEIIEHHUE, B KOTOPOM JOJKCH OBITh OOJIBIIIONW CTOJ W yJOOHBIC
Kpeciia. B mepepwsiBe HeoOxoaumo mpemiarath kade, 4Yaid, cHeku. Ecim
0o0Cy>KJaeTcs BOIPOC O KauyecTBE Kakoro-iimbo ToBapa, HEOOXOIUMO
MPEeAyCMOTPETh COOTBETCTBYIOIINE O0OpA3IIbI.

Metoa kKHUTA KaJI00 W TpeJJIo)KeHUM. JIaHHBIM METOJ OJIMH M3 OCHOBHBIX
WHCTPYMEHTOB OTYETHOCTH B TIPEANPHUSATHAX TOProBiM u cdepsl yciyr. OHa
npeiHa3HaueHa JiJisi OBICTPOro pearupoBaHUsl HAa HapylI€HUE B OOCITY>KHBAaHUM.
2KamoObl, ocTaBIIEHHBIE B KHUTH HEOOXOJIUMO pEIIaTh B JBYXHEICIbHBIA CPOK U
M03K€ MUCbMEHHO YBEJIOMUTHh 00 3TOM HAIKCAaBIIIETO.

MOHHUTOPUHT BHYTPEHHHUX CHCTEM KOHTPOJSA JJIsl YJIYyYIIEHUEM KadyecTBa
cepBuca.

DTOT METOJI TO3BOJISIET KOHTPOJIHUPOBATH COTPYIHHUKOB M BCIO UX pabOTy
U3HYTPH.

[TpoBepka MpaBUIBHOCTH 3aIIUCH 3aKa30B;

CBOEBpEMEHHOE BHIMTOJIHEHHUE 3aKa30B U UX JOCTABKU KJIIMCHTAM;

Pabota ¢ o6paTHOI1 CBSI3BIO;

AHanu3 nokaszareliel cepBHUca.

JlaHHbBIE MOKa3aTelIl HE TOBOPAT O pEaIbHOM KauyeCTBE CEpPBUCA, HO MOTYT
TOYHO TIpeJACKa3aTh Oyayliue ycnexu u Heyaauu. OQHUMU U3 TIPUMEPOB MOTYT
SIBJISITHCSI:

KonnuecTBo MOBTOPHBIX 3aKa30B OMPEJICICHHBIX TOBAPOB;

KonnuecTBO MOCTOSIHHBIX KJIUEHTOB;

['osoBoOI 00BEM TTPpOJAK HA OJHOTO KIHMEHTA;

CyMmMa cpeZlHero 3akasa;

BnarogapHoctu u pekomMeHanuuu ot KimeHToB.[7,c.109-110 |

[IpuMeHsisi BBIIICONUCAHHBIE METOJIMKH, MOXHO IIOJYYWUTh LEJIOCTHOE U
OOBEKTUBHOE MpEJICTaBICHUE O pabdoTe W cepBuce B KommaHwu. [loyueHHbIE
pe3yabTaThl HEOOXOJAMMO TMOCTOSHHO OOHOBIATh. Tak e uxX HeoO0XOaUuMO
HCITOJIL30BaTh JIJIsI IPUHSATHUS PEIICHUM, KaCaroIUXCsl BHEJAPEHUSI HOBBIX METOUK,
TOBBIIICHUM 110 CITY>K0€, MpU MPEMUPOBAHUM COTPYTHUKOB.

CucreMa MOTHUBAIIMY NIEpCOHATA.

MoTuBamust 3TO OAWH U3 CHOCOOOB MOBBIIICHUS TIPOU3BOUTEIHHOCTH
Tpyna. OHa sBAsIETCST KIIOYEBBIM HAMNpPABIEHUEM KaJpPOBON MOJIUTHUKH B
KOMITaHUU.

OddekTuBHAs cucTemMa BO3HArpaxjaeHuil Oyaer paloraTh JIydllle BCEro,
€CIIi MpeAIojiaraeT MaTepuaJbHyI0 U HeMaTepualbHy0 MOTHBaIU0. OHAa MOXET



COCTOATDh HU3:

MarepuanbHass MOTUBAIUS

HemarepuanbHas MoTuUBaIus

[IpemuanbHbIE BBITLIATHI

Pacmupenue counakera.

[IpenocraBnenue pa3IUdIHbIX MOAAPKOB, IS CEMbH, XO00M.
ITocenienne pa3IMuHBIX CEMUHAPOB, TDEHUHIOB.
MoTuBHUPYIOIINE COBEIIAHUSA

OOyuenue

Bo3MOXHOCTB OOpaTHOM CBSI3U C PyKOBOJICTBOM
OO6opy10BaHHBIEC MECTa JJIs OTJbIXa

Konkypchl 1 cOpeBHOBaHUSA

KopnoparuBHabie MeponIpUsATHS
NudopmupoBaHue 0 TOCTHKEHUSIX PAOOTHUKOB
MotuBanus

KOHTpOJILHI)Ie BOIIPOCHI:

1.

2.

CocTosiHE TOTPEOUTENBCKOTO PhIHKA U MEPCTIEKTUBBI PA3BUTUSL UHIYCTPUU
MUTaHUSL.

OO1as xapakTepuCcTHKa mpoliecca 00CIyKUBaHUS TOCTEN B OpraHu3alusax
MUTaHMSL.
OCHOBHBIE TIOHATHS: yCIyTa OOIIECTBEHHOTO TUTaHMSI, TPOIIECC OOCTy KHBaHMUS,
yCJIOBHSI OOCTYKUBaHMsI, 0€30MaCHOCTh YCIIyTH.
[IporpeccuBHbBIE TEXHOJIOTHUU 00CITYKUBAHUS

IIpakTnueckoe 3ansiTue Ne2

Tema 2. Yeiayru 0011eCTBEHHOTO NUTAHUSA U TPeOOBAHMS K HUM.

Heanb 3ansaTusa: M3yduTh yciayru oOLIECTBEHHOTO MUTAHUS U TPEOOBAHUS K HUM.

IlepevyeHnb MCNOJIB3YEMOr0 000OPY/10BAHUS:

DKpaH HaCTeHHBIN, ITpoekTop HP nmorosiounoe kpennenue
Kommnesrotep B cOope.

Kommekt yueOHOM Mebenu (mpenogaBaTeIbCKue CTOJ, CTYJT; CTOJIBI U

CTYJIbsl ISl 0Oyyaromuxcst — 30 1mocaiouHbIX MECT)

Habops! neMOHCTpalMOHHOTO 000PYNOBAaHUS U YyUeOHO-HATJISITHBIX

1ocoOuil Mo U3ydyaeMbIM pazjeiiamM JUCIUTIINH

Teopernuyeckas 4acThb:

Kynbrypa oOcCiykuBaHusI - OIWH U3 OCHOBHBIX KPHUTEPHUEB B OIICHKE



NeSITEJIbHOCTU

B cootBerctBum ¢ 'OCT P 50764-95 «Ycinyru oOIIECTBEHHOTO IHUTAHMUS.
O6mue TpeboBaHUs» yCiyra OOIECTBEHHOTO MMUTAHUS -Pe3yIbTaT JIEATCIbHOCTH
NpeANpUsITU W TpaxkJaH-  TpeANpUHUMATEICH  T0  YJOBJIETBOPEHHUIO
MOTpeOHOCTEN TOoTpeduTesss B TNUTAaHUKM MW MNpoBeAeHuU jgocyra. llporecc
OOCITYy’)KMBaHHS - COBOKYITHOCTh OINEPAIldi, BBITIOJHSIEMBIX HCIOIHUTEIEM IIPH
HEMOCPEJACTBEHHOM KOHTAaKT€ C [MOTpeOUTesIeM YCIyr MOpu pealu3aluu
KyJUHApHOW TIPOAYKIMHW W OpraHu3anuu jocyra. KadecTBo yciayr OOJKHO
YJIOBJIETBOPSITH ~ YCTAHOBJICHHBIM  HWJIM  MOPEAIoJiaraéMbIM  MOTPEOHOCTSIM
norpeduresneit. Yciyru oOlecTBeHHOTO MUTaHUS JIOJDKHBI OTBEYaTh TPEOOBAHUSIM
0€30MacHOCTH U HDKOJOTMYHOCTH, IEJIEBOMY Ha3HAYECHUIO U MPEJIOCTABISTHCS
MOTPEOUTENAIM B YCJIOBHSAX, OTBEUAIONIMX TpEeOOBaHUSIM  JCUCTBYIOIINX
HOPMAaTUBHBIX JIOKYMEHTOB. B mpoiiecce oOcaykuBaHusi mOTpeOUTEIed KOMILIEKC
YCIyT JOJKEH COOTBETCTBOBATh THUIY MPEANPUITUS U ero kiaccy. [lpu okazanumu
YCIIYT JOJKHO OBITh YUTE€HO TpeOOBaHWE SPrOHOMUYHOCTH, T.€. COOTBETCTBUE
YCJIOBHUM 00CITy KUBaHUS TUTUEHUYECKUM, AHTPOIIOMETPUUYCCKUM,
dbu3nogornueckum MnorpeOHocTsiM noTpedbutenei. CobmtogeHne TpeOoOBaHUN
SPrOHOMUYHOCTH 00ecTieunBaeT KOM(POPTHOCTH OOCTY>KUBAHUS.

[IpenocraBnsiemMast yciayra AOJKHAa OTBEYaTh TPEOOBAHUSIM ACTETUUYHOCTH.
DCTETUYHOCTh XapaKTepu3yeTcs TapMOHUYHOCTBIO apXUTEKTYPHO-
IUTAaHUPOBOYHOI'O PEIICHUS] MOMEIICHUNW NPEeANPUITUS, a TaKXKe YCIOBUSIMU
00CITy’)KUBaHHUsI, B TOM YHCJIE BHEIIHUM BUJAOM OOCITY>KHBAIOIIEro MepcoHasa,
CepBUPOBKOW cTOJNa, O(GOpPMIICHHEM U MoJayveil KyJIWHAPHOW TIPOTYKITUU.
[ToTpebutens MOMKEH MOJdy4daTh MOJHOE, JOCTOBEPHOE U CBOCBPEMEHHOE
UHOOPMHUPOBAHUE O TIPEAOCTABIISIEMON YCIIyTE.

OcHoBHasi ycjiyra OOIIIECTBEHHOI'O MUTAaHUS - ycCJyra MUTaHUs - KOTOopas
MPEJICTABIISIET COOOM YCIyrd MO U3TNOTOBJICHUIO KYJIWHAPHOW MPOAYKIIUU U
CO3JIaHUIO YCIIOBHH ISl €€ peain3allui U MOTPEOJICHHUSI B COOTBETCTBUM C THUTIOM U
Kiaccom npeanpuatus. OHu noapas3AessitoTCs Ha CIeIyIOIIne:

ycilyra MUTaHUsl pecTOpaHa; yciIyra nmuTaHus O6apa; yciayra nuTaHus kade;



yciIyra IUTaHus CTOJIOBOM; yCIyra MUTAHUs 3aKyCOYHOM.

Tak, HanpuMep, yciyra MUTaHusl peCTOpaHa MpeICTaBIseT COO0M yCIIyTH 1o
VM3rOTOBJICHUIO, peaju3allid W  OpraHu3aluyd  MOTPeOJICHUs]  IIUPOKOTO
acCOpTUMEHTa OJIFOJT U U3AEIMU CI0KHOIO M3rOTOBJIEHUS M3 Pa3JIMYHBIX BUIOB
CBIpbsl, NIOKYIIHBIX TOBAapOB M BHHHO-BOJIOYHBIX H3ACIWNA, a yciayra NUTaHUs
3aKyCOYHON MPEJCTABISIET YCIYTy HM3TOTOBJICHHUS, pEeATH3alldd U TOTPEOJICHUS
OTPaHUYEHHOI'0 aCCOPTUMEHTA OJIFOJI HECI0KHOIO MPUTOTOBJICHHUS JJIs1 OBICTPOTO
00CTy >KMBaHUS TOTPEOUTEIICH.

Yeayru no opraHdzandd  noTpeOSieHHsT NPOAYKUMHM U OOCITYKHBAHUS
BKJIIOYAIOT:  OpraHu3aldil0 U OOCIy>XMBaHHE  TOPKECTB, PUTYAIbHBIX
MEPONPUATHH;

* OpraHu3alMi0 NUTAHUS M OOCIYXHWBAaHUS YYaCTHUKOB KOH(EpEHLHI,
COBEIaHNM, KyJIbTYPHO-MAaCCOBBIX MEPOIIPUSATHU U T.1.;

* ycIyry oduiimanTa, 0apMeHa 1o o0CiIy>KUBAHUIO HA JIOMY;

* JIOCTaBKy KYJMHApHOM TMPOAYKIWM W KOHJIUTEPCKUX M3ACIUN U
o0ciy>)kuBaHUE MOTpeOuTeseil B opucax U Ha JOMY;

paboTHUKOB  0OIIecCTBEHHOr0 mnuTaHusi. K  OCHOBHBIM  (hakTopam,
OIIPEJIEIISIIOIIUM KYJIBTYPY OOCIIY>KUBAHUSI, OTHOCSATCS:

* HAJIMYME COBPEMEHHON MaTepUAIIbLHO-TEXHUYECKOU 0a3bl;

* BUJbl U XapaKTep NPEIOCTABISAEMBIX YCIYT;

* ACCOPTMMEHT U Ka4€CTBO BBIITYCKA€MOW NPOAYKIHH;

* BHEJIPEHUE MTPOTrPECCUBHBIX (DOPM OOCITY >KUBAHUSI;

* YPOBEHb peKIaMHO-UH(POPMAITMOHHON PabOTHI;

1podeCCHOHAIILHOE MAaCTEPCTBO pAOOTHUKOB OOIIECTBEHHOTO TTUTAHUSI.

KynbTypa 00CITy>)KUBaHUS Ha BBICOKOM YpOBHE MOBBIIIAET
KOHKYPEHTOCIIOCOOHOCTh MPEAINPUATHS, YTO OUYEHb BaXXHO TMPU PHIHOYHBIX
OTHOIIICHUSIX.

XapaxkTrepucTuka MeTo10B U (GopM 00CTy:KMBAHUS

Metonbl  oOCHyXKHBaHUS MOTpEOUTENIE - BTO CIOCO0 pealu3alnuu

MOTPpeOUTENSIM MPOIYKIMH OOIIECTBEHHOrO NUTaHus. PasznuuaroT aBa merona



oOciyXuMBaHMS: OOCIy>XHMBaHHWE OQUIIMAHTOM, OapMeHOM, OydeTunkomM U
caM000CITy>KUBaHHUE.

dopma  0o0cCiIyXMBaHUsI  NOTPEOUTENEH:  OpPraHU3alMOHHBIA  IPHUEM,
IIPEJICTABIISIIOIIMN COO0H Pa3HOBUAHOCTh WJIM COUYETAaHUE METOJOB OOCITYKMBaHUS

roTpeOuTeIeH.

[Ipumepsr popm 0OCTYyKUBaHUS: peanu3alus KyJIUHAPHOW MPOAYKIIUU
yepe3 TOProBbl€ aBTOMAThl, CTOJIbI CaMoOpacyera, MO THUILY «IIBEJICKOr0 CTOJIay,
OTITYCK CKOMIIEKTOBAHHBIX 00€/IOB U .

Bunwi, meronsl u GopMbl OOCITYyKUBAHUS Ha TPEANPUSTHUAX 3aBUCIT OT
MecTa Mpuema Mully, crocoda ee MoJayyeHus U JOCTABKU MOTPEOUTENAM, CTENIEHU
y4acTHsl MepcoHajia B OOCIy>KMBaHUU U Ap. BeiOop HaumOosee parmoHaIbHBIX
BHUJIOB OOCITY’)KMBaHHUSI CIOCOOCTBYEeT OoJiee MOJHOMY YIOBJISCTBOPEHHUIO CIIpOca
noTpeouTesne.

OCHOBHBIMHU BHJIaMU OOCITY>KMBAaHUSI B OOLLIECTBEHHOM NUTAaHUM SIBJISIFOTCSL:

* peanmmzanus MOPOAYKIMU B 3ajlaX MOPEANPHUSITAN OTKPBITOTO THIIA
(pecTopaHoB, 0apoB, CTOJIOBBIX, Kade, 3aKyCOUYHBIX), a TaKXKE B CTOJIOBBIX MPHU
MIPOMBIIIJICHHBIX TPEANPHUITUSIX, YICOHBIX 3aBEJCHUSX;

e 00OCITY’KMBaHHE MMACCAKUPOB B ITYTH CIIEAOBAHUS;

e peamuzanusi KyJIWHAPHOW TIPOAYKIIMM Yepe3 Mara3uHbl (OTIENbl)
KyJIWHAPUM;

 opraHu3anus o0ciIyXKUBaHusi OPULIMAHTOM (OapMEHOM) Ha JOMY.

Ha npeanpusitusix OOIIECTBEHHOrO MHUTAHUS MPUMEHSIOTCS CIEAYyIOIIne
METOJIbl 00CITyKUBAHUS:

* caMOOOCITy>)KHBaHUE;

* oOcykuBaHue oduimanTamu, bapMeHaAMU;

* KOMOMHUPOBAHHBIN METOI.

[Ipu MaccoBomM  OOCIYy)XMBaHUU, NPU CPABHUTEIBHO  HEOOJIBIIOM



ACCOPTUMEHTE peajn3yeMbIX OJIFOJ, JJIsl YCKOPEHUSI OOCITY>KUBAHUS TTPUMECHSIETCS
camM000CTy>)KHBaHHE, B IPOIECCe KOTOPOTO MOTPEOUTETN CaMOCTOSITEITEHO OEpyT ¢
pa3maTOYHON XOJOJHBIC OJI0Jla M HANMWUTKH, MYYHBIC KOHIAUTEPCKUE W3JICITHS.
lopsiune Omroma pa3AgaTYMKA  TIOPHHOHUPYIOT HEMOCPEACTBEH- HO  Tepe
OTITYCKOM.

O6cnyxuBanue opumanTaMu TPUMEHSIETCSI B pecTopaHax, 0apax, MHOT/Ia B
kade, B KOTOPBIX co37aHue KoM(OopTa Urpaet OOJIBIITYI0 POJIb, TH MPEATPUSTHS
MpeaHa3HAuYCHbl HE TOJBKO JJIS BBITIOJHCHUS] YCIYTHd NOWUTAHWUS, HO H IS
OpraHu3alMu OTAbIXa MOTPEOUTEIEH.

[Ipy KOMOMHUPOBAHHOM METOJI€ TMPEAyCMATPUBACTCS COYETAaHHUE JIBYX
yKa3aHHBIX METOJIOB oOciyxkuBanus. Hanmpumep, nmpeanpustre padboTacT JHEM 110
METOJly camMooOciy>kuBaHus (0OIIeIoCTyIIHas CToJIoBasi, Kade), a B BeuepHee
BpeMs - oOciyXnBaHWe odUIMaHTaMU. B Takux NpeanmpusTHsIX TaKKe TOKHBI
CO371aBaThCsl YCIIOBUS JJISI OpPTaHU3aIlUHN OTJBIXa MTOTPEOUTEICH.

B 3aBucuMOCTH OT y4yacTus epcoHajia B 00CITy>KHUBAaHUU PA3INYAIOT TTOJTHOE
1 YaCTUYHOE CaMOOOCITy)KHBaHUE.

[Ipu moaHOM CaMOOOCITY>KMBAaHUU TTOTPEOUTEIH BBITIONHSET BCE OIEpaIlUU,
CBSI3aHHBIC C MOJIYYCHHUEM OJIFOJ, TOCTABKOM UX K OOCJICHHOMY CTOJY M yOOpKOM
TTOCY IbI.

[Ipu yvacTUYHOM CaMOOOCITY)KMBAaHUU OOJBIIYI0O YacTh JITUX OIEepalui
BBITIOJTHSICT TIEPCOHA MPEANPUATHS IS yYCKOpeHusl oOcmykuBaHus. [Ipumepom
YaCTUYHOT'O CaMOOOCITYKUBAaHUSI SBJISACTCS MPEABAPUTEILHOE HAKPBITHE CTOJIOB B
CTOJIOBBIX MPHU MPOU3BOJACTBEHHBIX TPEA- MPUATHIX U yUCOHBIX 3aBEICHUSX, TIC
YCTAaHOBJICH CIWHBIA OOCICHHBIM MEepephlB W THTAHUE OPTAaHHM30BAHO YEpe3
KOMIUJIGKCHBIC 3aBTpaku, o0enwl. [Ipu sTOoM moTpedOuTEenU WML Pa3IuBalOT B
TapejKyd TIepBbIe OI0Ja M3 CYIHHUI], 3apaHee BBICTABJICHHBIX HA CTOJIBI, YHOCST
VCTIOJIb30BAaHHYIO TTOCY Y.

[To cmocoOy pacuera ¢ MOTPEOUTENAMU PaA3IUUAIOT CaMOOOCTYKUBAHUE C
NpenBapy- TEIbHBIM, IOCIECAYIOMINM, HEMOCPEJACTBEHHBIM pPAaCUYETOM, OILIATOU

IIOCJIC ITpUCMa MU 1 CaMOpPacuCcTOM.



[Ipun camoOOCIy’)KMBaHUM C TIPEIBAPUTEIBHBIM PAcue€TOM MOTPEOUTENH,
O03HAKOMUBIIHUCH C MEHIO, TIPUOOPETAIOT YEKH B KacCe U 110 3TUM YEKaM MOIyYaroT
BbIOpaHHBIE Oitoma Ha pasmade. Takol BUI CaMOOOCITY>KHMBaHUS 3aMeEJIsieT
MpolecC OOCHy>KMBaHUsA. 3HAUYUTEIILHOE YCKOPEHUE TNpU TPUMEHEHUHM DTOU
GhopMBbl OOCITY>)KMBaHHUSI JIOCTUTAETCsl TIPU OTIYCKE KOMIUIEKCHBIX O00€IO0B IO
3apaHee MPUOOPETCHHBIM TAJIOHAM MJIM a0OHEMEHTaM.

Camo00cy>KMBaHUE C TIOCHEAYIOIIMM pacyeToM - pacyeT 3a BbIOpaHHBIC
Omona B KOHLE paszmatoyHod JuHuU. [IpeumymiectBamu 3TOH  (POpPMBI
OOCITy’)KMBaHHUsl  SIBJISIFOTCSL ~ BO3MOJKHOCTh ~ HAIVISIIHOTO  BbIOOpa  OrOx
OTPEOUTENAMHU, OCBOOOXKJIEHHE pPa3AaTUMKOB OT pa3zdopa YEeKOB, YTO YCKOpPSIET
MpoIeCcC 0OCITYKUBAHUS.

CaMo00cCy’)KMBaHHE C HENOCPEJACTBEHHBIM pacyeToM OOeCIleuuBaeT
OJHOBPEMEHHOCTh BbIOOpa OJIFOJ, X TOJYYEHHSI U OIUIaThl CTOMMOCTH. B sTOoM
ciydae OTIIYCK MPOAYKIMH M pac- 4eT ¢ MOTpeOuTeNneM MPOU3BOIUTCS OIHUM
pabotuukom. Takast hopma oOCITyKMBaHUSI MpUMEHsieTcs B OydeTax, 3aKyCOUHBIX,
npu 00CTy>KMBAaHUM Yepe3 OapHYIO CTOMKY B Oapax.

[Ipn camooOcCiy>XMBaHUM C OILUIATOM IOCJE IMpUEeMa HUILU NOTPEOUTENb,
BbIOpaB OJif0la M HANUTKH, TOJy4aeT YeK y Kacchupa B KOHIE pPa3JaTOYHOM,
KOTOPBIM OIUTAYMBAET IMOCJE MpHeMa THUIIM MPH BbIXOJe W3 3ana. [IpuMmenenue
Takou (GopMbl OOCITY>KHBaHUSI CIIOCOOCTBYET YCHJICHUIO KOHTPOJISI 3a BEJACHUEM
pacdeTHbIX onepanuii. [Ipu 3ToM mpomyckHasi ClTOCOOHOCTH 3ajla YBEIUUUBACTCS B
1,5 pa3a mo cpaBHEHHIO C CaMOOOCITy>KUBAaHUEM C TIPEBAPUTEIILHON OILIATOM.

CamooOcy>kuBaHHEe TI0 CHUCTEME caMmopacdeTra MPUMEHSIeTCS B
NPEINPUSATHSIX C TOCTOSHHBIM KOHTHHTEHTOM TmHTarmuxcs. l[lorpedurenu
CaMOCTOSAITEILHO BBIOMpAIOT OJII0JJa W PACCUUTBHIBAIOTCS, OITyCKash JE€HbIH B
KOMUJIKY. Bo3ie kak/1oro Bua MpOyKIIMA HaXOUTCS [ICHHUK.

KoHTpoJibHBIE BONIPOCHI:
1. TOCT P 50764-95 Ycnyru oOniecTBEHHOTO TUTAHUS.
2. OO6mme TpedboBaHUsI.

3. Bunsl ycnyr, ux xapakTepucTuka, oomme TpeOoBaHus K HUM, TPEOOBaHUS



K 0€30ITaCHOCTH YCIYT.

IIpakTnueckoe 3ansirue Ne3

Tema 3. MeToabl OLICHKH.
Heab 3aHATHA: U3YUYUTh METOIbI OLICHKHU

ITepevyeHb MCMOJIB3yeMOr0 000OPYA0BAHMS:

. DkpaH HacTeHHbII, npoekTop HP norosmouHoe kperuienne
. Kommnbrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpenogaBaTelibCKUE CTOJ, CTYJII;, CTOJIBI U

cTysbs Jist oOy4aromuxcst — 30 mocaiouHbIX MECT)

. HaGopb!l 1eMOHCTpaIMOHHOTO 000PY/I0BaHUS U Y4eOHO-HATJISTHBIX
IMOCOOWH TI0 U3yJaeMbIM pas3jieaM JUCITATIINH

Teopernueckas 4acThb:

O11eHUTh Ka4eCTBO YCIYTH IOpas3jio CIOXKHEE, YeM KauecTBO TOBapoB. Benp
MOTPEOUTENTF HE TOJHKO BOCIPUHHUMAET pPE3yiabTaT YCIYTH, HO W CTAaHOBHUTCS
COy4YacTHHUKOM ee€ okazaHusi. OIeHKa KadecTBa - 3TO COBOKYITHOCTH OTEpaIlvid,
BBITIOJTHSIEMBIX C IICJBI0 OIPEACICHUS COOTBETCTBUS KOHKPETHOW MPOIYKITUH
YCTaHOBJICHHBIM TpeOoBaHUsIM. TpeOOBaHHS yCTaHABIMBAIOTCS B TEXHUYECKUX
periiaMeHTax, CTaHJapTax, TEXHUYECKHUX YCIOBHSAX, KOHTPAKTAX, TEXHUUYECKUX
3aJIaHUSIX Ha TIPOCKTUPOBAHUE TTPO Y KITHH.

C 1 auBaps 2009 roga BBeneH B nerictBue ['OCT P 50763-2007. Ycuyru
o01IecCTBEeHHOTO TUTaHusA. [IpoayKims OOIIECTBEHHOTO IMTAaHUsS, peaau3yemas
HaceneHnro. OOIHME TEXHUYECKUE YCJIOBHS, TJE YCTAaHOBJICHBI  OOIIHE
TEXHUYECKHUE TPEOOBAHUS K MPOAYKIIMU OOIIECTBEHHOTO MUTAHUS: TPeOOBaHUS K
€¢ MpPOW3BOACTBY, pealu3aluy, MpaBWjiaM IPUEMKH, METoJaM KOHTPOJIS,
YIIaKOBKE, MAPKUPOBKE, XPAHECHUIO U TPAHCTTIOPTUPOBKE.

I'OCT P 50764-2009. VYcayru oOmectBeHHoro nmTadus. OOmme
TpeboBanus BBeJieH ¢ 1 saBapsa 2011 roma. Hacrosimuii craniapT ycraHaBIUBaeT
MEepeueHb YCIYr OOIIECTBEHHOrO TUTaHus, oOImuMe TpeOoBaHUS K YyCyram,
METOJIbl OIIEHKM KadyecTBa YCIYyr, a TakXe TpeOoBaHUsI OE30MacHOCTH YCIyr

OOIIIECTBEHHOI'O MUTAHUS JJIs TTIOTPEOUTEIICH.



OcHoBHOI1 (opmMOI OLIEHKU SABISAETCA KOHTPOJb. JIt000OM KOHTpOJB
BKJIIOYAET JIBa dJIEMEHTa: IOoJydeHue MH@popMauuu o (HaKTUUECKOM COCTOSHHU
ob0bekTa (WIS TPOAYKIMHM - O €€ KAYeCTBEHHBIX U  KOJUYECTBEHHBIX
XapaKTEepPUCTUKAaX) W  COINOCTaBJIEHHWE  IMOJy4YEeHHOW  HMHPOpMAIuu  C
YCTAHOBJICHHBIMH TPEOOBAaHUSIMH C IEJIbIO ONMPEACICHUS] COOTBETCTBHS, T. €.
MOJIy4YeHUE BTOPUIHON HH(OpMAIINH.

KoHTposnb kayecTBa MPOIYKIIMU - 3TO KOHTPOJIb KOJIWYECTBEHHBIX U (HJIH)
KayeCTBEHHBIX XapaKTEPUCTUK MPOAYKIHUH. B mpouenypy KOHTpOsS KauecTBa
MOTYT BXOJIUTh OTIE€paIlUy W3MEpPEHUs, aHaln3a, ucubITaHusi. OCHOBHBIE METOJIbI
KOHTPOJISI U OLIEHKH IMOKa3aTesiel KauecTBa yCIIyT MpUBEAEHBI B Ta01. 4.1.

Krnaccudukanust METO10B KOHTPOJISL U OLIEHKH MTOKa3aTelieil KauecTBa yCIIyT

1. OnpenenieHre COOTBETCTBUS KauyecTBa yCIyr TpeOOBaHUSIM HOPMATHUBHOMN
JIOKYMEHTAlUU W/WJIN TTOTpeduTens - npu (GOpMUPOBAHUH CTAHIAPTOB HA YCIYyTH
(mpomecc  MpeAOCTaBICHMUS  YCIYTH, MpPEeANpUsITAE, IIepCOHal),  OLEHKE
COOTBETCTBUS YCIYT U CUCTEM KadyecTBa

2. VYcranosienue ¢GakTopoB (YCIOBHI), CHOCOOCTBYIONIUX JOCTHKECHUIO
TpeOyeMOoro ypoBHsI KauecTBa yCIyT, - IPU YIIPaBICHUU KauyeCTBOM

3. CpaBHuTelbHasi OLEHKA (paHXUPOBAHHUE) KA4EeCTBA BbINOJIHEHUS
OJVMHAKOBBIX YCIyT Pa3jIWn4YHBIMU NPEIIPUATUIMU

DU3UKO-CTATUCTUUECKUE MPU3HAKU U POLIELYPhI

1. UHCTpyMEHTANBHBIN - B BUAE PE3YIbTaTa COOTBETCTBYIOIINX U3MEPEHUM

2. OpraHoJIENTUYECKUI - Yepe3 PpEaKLUHUI0 OPraHOB YYBCTB KOHTPOJIEpA.
Pesynprar OLIEHKH MOKET HOCUTh KayeCTBEHHBIM (aJIbTEepHATUBHAS WM
rpajJallOHHAasl OLIEHKA) UM KOJIMYECTBEHHBIN XapakTep

3. MopaenbHO-pacyeTHBIN - C UCHOJIB30BAHUEM 3aBUCUMOCTH OLIEHUBAEMOIO
IOKa3aTedss KadecTBa OT MOKa3zaTeled, ONpeacIseMblX JIPYTMMH METOJaMH
(IeTEpMUHUPOBAHHBIN)  WJIM  MOACIMPOBAHUEM  CIy4YallHOro  mpouecca
dbopMHupoBaHUs OKa3aTeaed KauecTBa (CTOXaCTUYECKUN )

4. DKcOepTHBIM - HAa OCHOBE aHalu3a CYXICHUM (KaueCTBEHHBIX WU



KOJIMYECTBEHHBIX OILIEHOK) PKCIIEPTOB

5. CoUMOIOTrMYECKUM - KaK MPOBEJIETE COLMOJIOTHYECKUX O0O0CIIeOBAHUN U
aHaJIM3a MOJYYEHHBIX JAHHBIX

MeTto1b1 hOpMHUPOBaHUS PE3YITHTATOB

1. Onpenenenue pa3nuuuii €IMHUYHBIX MOKA3aTeJIEH KauecTBa:

* IETEPMUHUPOBAHHOW PAa3HOCTHU 3HAYECHUM WJIM MTHOBEHHOM Pa3HOCTH;

* Pa3HOCTH CTAaTUCTHUYECKUX XaPAKTEPUCTUK (MaTEMaTHYECKOE OXKHUJIaHUE,
JUCTIEPCHS);

* PA3HOCTH IPOTHO3HBIX 3HAYCHHUU MOKA3aTelisl HA ONPEACICHHBIA MOMEHT
BPEMEHU WJIM Pa3HOCTH CKOPOCTE€H U3MEHEHUs (TpeHaa) MaTeMaTU4YeCKOro
OKUJIAHUS ATOrO MOKa3aTelsl.

OTH MEeTOAbl HCHOJB3YIOT NPU BCEX CIOCO0AaX MOJIYyYCHUS 3HAYCHUM

MokazaTresei kKauecTBa, KpoMe COIMOJIOTMYEeCKUX 00CIeJ0OBaHU M

2. ®opmupoBaHre 0000IIEHHBIX TOKA3aATEIICH:

* METOJl KBUIUMETPUM - C HCIIOJHL30BAHHEM B3BEIIEHHOIO CYMMHWPOBAHUS
€IMHUYHBIX MMOKa3aTeJIeil U ONPEACIIEHUEM «BECOBY» AKCIIEPTHBIM MTYTEM;

* MeTOJ BBIOOpA OMPENENSIONIET0 ITOKa3aTesss, COOTBETCTBUE KOTOPOTO
YCTAHOBJICHHBIM TPEOOBAHUSIM SIBIISIETCSI TJIABHLIM YCJIOBUEM TIPU3HAHUSL YCIYyTU
KaueCTBCHHOM, HEOOJIbIIME OTKJIOHCHUS 3HAYCHUM JPYruX IOKa3aTeleh
MPU3HAIOTCS HECYIIECTBEHHbIMU. OTpEIeNsIoNUM MMOKa3aTeJIeM PEKOMEHIYEeTCs
MIPUHUMATh MOKa3aTeslb 0€30MMaCHOCTH;

* METOJ BHIOOpAa B KaudyeCTBE OIPEACISIONIEro IMOKas3aTreiab C HauOOJbIICH
CKOPOCTBIO U3MEHEHUS.

OTU Trpynmbl METOJIOB HCHOJB3YIOT MPHU BCEX CIOCO0ax TOYyYEHUS
3HAYCHUU T10KA3aTEJIEU KAaUeCTBa.

I[Ipyu mpomake ycayr KadecTBO OOCHY>KMBAHHUs SIBJIISIETCS BaKHEUIITUM
KpPUTEPHUEM, IO KOTOPOMY MOTPEOUTEITN OIIEHUBAIOT KOMITAHHIO.

KadecTtBo o00cmyxuBaHHUsI - 3TO pe3yJbTaT CyOBEKTUBHOI'O CpaBHECHUS

moTpeduTesIeM ypOBHS OOCITY>)KHBaHHUs, KOTOPOE OH HMEET, C TEM YPOBHEM,



KOTOpOTO, IO €ro MHEHHUIO, OH 3aciyxkuBaeT. KadecTBo cepBuca riiazamu
MOTpeduTeNsET - HSTO OIEHKa Ipoiecca OOCITYyKUBaHUS C TOYKH 3PEHUS
CITOCOOHOCTH OPTaHW3aIllM{ BBIMOJIHATH T€ (PYHKIIMU, KOTOPHIC OXHIACT OT HeEe
notpedurenb. OlieHKa KadyecTBa MPEJOCTABIICHUSI YCIYT SIBISETCS BaKHEUIITUM
DJIEMEHTOM CHCTEMBI yIpaBieHUs KadecTBOM. OHa HE TOJBKO ITO3BOJISIET
MPOBOJUTH KOHTPOJIb KauecTBa 0OCITyKMBaHUsI, IPEAOCTABIACT 0a3y /sl aHalnu3a
Y MPUHATHUS YIPABJICHUYECKUX PEIICHUN, HO MW OOecleyuBaeT OOpaTHYIO CBS3b,
HEOOXOAUMYIO JIJIs JIFOOOM YCTOMYHUBOUM U CIIOCOOHOM K pa3BUTHUIO CUCTEMBI.
Mexnay TeM B 0OJIAaCTH HCCIEIOBaHUs MPOOJIEM YIpaBJIEHHUs KaueCTBOM B
chepe ycayr eme He pelieHa 3ajgada  pa3pabOTKU  IEJIOCTHOM, €IUHOM
METOJO0JIOTUH OIEHKU KauecTBa 00CITyKUBaHUsI, KOTOpas BKJIto4Yajia Obl B ce0s1 BCE
ACTEeKThl - HAUMHAS C OICHKU PEAKIIMU MOTPEOUTENSI ¢ MOMOIIBIO aHKETUPOBAHUS
M KOHYAsi HaJlAKUBAHUEM CHUCTEMbl CTAaTUCTUYECKOTO YydeTa U aHaju3a

MapaMeTpoB OIEHKH.

Tak, B 'OCT P 50764-2009 st OLEHKM W KOHTPOJISI KayecTBa YCIYT
OOIIIECTBEHHOTI'0 MUTAHUS MPETYCMOTPEHO HCIIOJIB30BaTh CJIEIYIOIINE OCHOBHBIC
METO/bI:

* DKCHEPTHBIA - OMNPOC M AHKETUPOBAHHUE HCIIOJHUTENIEH B cdepe yciayr
OOIIIECTBEHHOT'0O TIMTAHUSI, OIIEHKA PE3yJIbTAaTOB OINpoca (aHKETUPOBAHUS);

* COIMOJIOTUYECKUN - OMPOC WM MHTEPBBIOUPOBAHUE TOTPEOUTEICH yCIyr
OOIIIECTBEHHOI'O MUTAHUSI, OLICHKA PE3YJIbTAaTOB ONpoca (MHTEPBLIOUPOBAHUS ).

Hano ormernuth, 4TO 3TO [aj€KO HE MOJHBIM NEPEUYEHBb CYLIECTBYIOLIMX
METOJIOB OIIEHKM KayecTBa ycayr. OnpeneneHut0 U OICHKE KauyeCTBEHHBIX
napaMeTpoB, B OTJIUYHUE OT KOJIMUYECTBEHHBIX, MNOCBSIICH LEJIbIA P HAYYHBIX
MCCJIEJIOBAaHUM, KOTOPhIE TECHO CBSA3aHbI C MCCJIEIOBAHUSIMHU B O0JIACTU MPOLEAYP
OILICHKHM YJIOBJIETBOPEHHOCTH/HEYIOBJIICTBOPEHHOCTH mnoTpeouteneii. I[loustue
YIIOBJIETBOPEHHOCTU TIOTPEOUTENICN paccMaTpuBaeTcss Kak OoJiee IMIHUPOKOE,
BKJIIOUArolee B ce0s moHsATHE KadecTBa camMou yciayru. CyliecTBYIOT |

OPUHLOUIINAIIBHO HWMHBIC MCTOAbI U MCTOAUKH, PACCMOTPHUM CaMbIC HM3BCCTHBLIC M3



HUX.
KoHTpoJbHbIE BOIPOCHI:

1. MeTOI[BI OLICHKH WU KOHTPOJII Ka4€CTBaA YCIIYT O6H_[CCTB€HHOFO IIUTaHUA

IIpakTyeckoe 3ansitue Ned

Tema 4. Toprosbie nomeuieHus.

He.]'lb 3aHATUA: U3YUUTb TOPrOBbIC ITIOMCIICHM .

IlepeyeHnb MCNOIB3yeMOro 060py/10BaAHMS:

. DKpaH HaCTeHHBIN, ITpoekTop HP nmorosnounoe kpennenue
. Kowmmrsrotep B cbope.
. KomruiekT yueOHOM Mebenu (TpernogaBaTelibCKUEe CTOJ, CTYJT; CTOJIBI U

cTynbs 1t oOy4daromuxcst — 30 1mocaio9HbIX MECT)

. HaGops! 1eMoHCTpaliiOHHOTO 000PYI0BaHUS U YUCOHO-HATJISI THBIX
IMOCOOWH TI0 U3yJaeMbIM pa3jieaM JUCITATIINH

TeopeTrnueckas 4acThb:

B coorBeTcTBHM CO CTPOUTCIIbHBIMU HOPMAaMM, IIPpABUJIAMU TTPOCKTUPOBAHWA U

I'OCT P 50762-2007 «Ycnyrm oOmecTtBeHHoro ntanms. Kiaccudukanuys
MPEANPUATHI K TMOMEIICHUSIM JJIsi TOTpeOuTeNiel Ha MPEANPUITHIX OOIIECTBEHHOTO
MUTaHUs OTHOCAT BECTUOIONb (BKIIOYAsi TapAepo0, TyaJeTHbIE KOMHAThI), TOPTOBBIE
3anbl, 0ap. B pecropanax B 3Ty Tpynmy BXOJSAT Takke OaHKETHBIC 3aJibl, KOKTCHJIb-
3aJTbl, aBaH3aJIbl, KOMHATA JJIs KypeHus. ['apaepo0 u TyajaeTHbIe KOMHATBI 00sS3aTEIIbHO
JIOJKHBI OBITH BO BCEX MPEAMPHUATHAX OOIECTBEHHOTO MUTAHMS, B PECTOPAHAX TFOKC)
, BBICIIIETO KJIacca M 0apax «IFOKC» BBIJCISIOT KypHUTEIbHBIE KOMHATHI. B pecTopanax
pas3maTodHasi, CEpBU3HAS W MOEYHAS CTOJOBOW TIOCYIBI SIBIISFOTCS TIOJICOOHBIMU
TOPTOBBIMU TTOMEIIICHUSMH.

[TomerneHus: i MOCETUTENEH pacIoararoT, Kak MpaBUjio, B HA3EMHBIX dTaxax
3nanus. Bxox B nmpeanpusiTie M0DKEH 00€CreuynBaTh OJHOBPEMEHHOE JIBUKCHHUE JIBYX
BCTPEYHBIX TIOTOKOB MTOCETUTENICH HA BXOJ W BHIXOJ. B MpeAnpusaTusx ¢ KOJIMYECTBOM
MecT B 3as1ax 6osiee 100 JOJKHBI OBITH TPEAYCMOTPEHBI OT/ACIBHBIC BXOJIBI U JICCTHUILIBI
JUISL TOTpeOUTENe 1 00CTYKMBAIOIIIETO MTepcoHaa.

BecTu0101b - 3TO mepBOe MMOMENIEHWE, KyJa, NPEKIE BCEro, IOMaaacT
MOCETUTENb. APXUTEKTYpa, IIBETOBOE PEIICHHE, JIEMEHTHI HHGOPMAIHH BO3ACHCTBYIOT
Ha [ICUXWKY, DMOIINU TOCTS MPEANPUSITHS, €T0 HACTPOCHUE.



https://studopedia.ru/16_29750_ponyatie-proektirovaniya.html
https://studopedia.ru/view_psihilogiya.php?id=66
https://studopedia.ru/3_34559_ponyatie-emotsiy-fiziologicheskie-osnovi-emotsiy-i-chuvstv.html

B 3aBucumMoctn OT TOro, Kak oOQOpMIIEH BeCTUOIOJb, HACKOJIBKO
KBaJIM(ULIMPOBAH OOCITYKUBAIOLINI TEPCOHAN, CKIIQJbIBACTCS NIEPBOE BIICUATICHHE 00
ypOBHE OOCIIy:KMBaHMS B JAaHHOM mnpeanpustuu. [lnomanps BecTuOONsS JOMHKHA OBITH
CTPOTr0 TPOMOPIMOHATbHA IUIONIAM TOPTOBOIO 3alila, UHTEPhEP - COOTBETCTBOBATH
KOHIENIMU Tpeanpuatus. B BecTuOIone pekoMeHayloT pa3Meliath MH(opmaiuoo 00
ycllyrax, KOTOpble MPeJOCTaBIseT NPeANpHUsITHE, a TaKKe HE00XoquMble yka3areiau. B
BECTUOIONIE pa3MeIaloT TapAepod uisi BEpXHEW oNexkIbl, 000pYydyIOT 3epKajamu,
MATKOW MeOenplo  (Kpecia, MNOoJyKpecia, OaHKETKH), KYpPHAJIbHBIMH CTOJIMKaMMU;
OpraHu3yIOT MPOJIaXKy ra3eT, CUrapeT, CyBEHUPOB.

I'apaepo6, oOblyHO, pacmnojaratoT B BecTuOroje npu Bxoae. OH 000pyIoBaH
CEeKIIMOHHBIMU ~METAJUNIMYECKUMH JIBYCTOPOHHUMH BEIIAJKaMH C Pa3JBUKHBIMU
KpoHIITeWHaAMHU. PaccTostHMe Mexay BemankamMu He MeHbme 70 cM, a KOJIMYECTBO
KPIOYKOB JOJDKHO ObITh Ha 10% Oosble konmyecTBa MecT B 3ane. s XpaHeHHs
o0yBHU, pydyHOM Kianu (CyMOK, MOpTdeneil) Ha BHYTPEHHEW CTOpOHE rap/epoOHOM
CTOMKM obOopynytorcs sueiiku. Ha mnpeanpusatusax ¢ camooOCHyKMUBaHUEM IPU
OTCYTCTBUHU Tapjiepo0Oa BEIIAJIKU JJIA OACK]bl YCTaHABIMBAKOTCS HENOCPEJICTBEHHO B
3aJlax y CTOJIMKOB.

Tyanernble KOMHATHI 11  [OCETUTENEH  JOKHA  ObITh — obOecreueHa
BO3MOKHOCTb BBIMBITH PYKH, IOIIPaBUTh NpHYECKy M T. A. Kak mpaBuio, psaoM c
rapzepoooM oOOpyAyIOT TyajeTHble KOMHaThl. K HX CaHUTapHOMY COCTOSIHMIO
NPEIbABISAIOT BHICOKHE TpeOoBaHMsI: Oe3yNnpedHas YuCTOTa, BEHTUJISIIUU, OCBEILIECHHE.
B TyasieTHbIX KOMHaTax AOJHKHA OBITh MOJBOAKA TOPSYE U XOJOJHOM BOJIbI, 3€pKao,
TyaJIeTHOE MbLIO, Oymara, OyMakKHble MOJOTEHIa, caiderku. JKemaTeabHO MMETh B
TyaJICTHBIX KOMHATaX, OCOOEHHO B MPEANPHUATHUAX BBICOKOTO KJacca, OAECKHbIE WU
0OyBHBIC IIETKH.

KypuTejJbHYl0 KOMHATYy OPTaHM3yIOT B pECTOpPAaHaX Kiacca «JIIOKC» H
«BBICIIHI M Oapax Kjacca «IHOKC» IpH BMecTUMOCTH cBbiie 50 mect. Ha ee momanu
pa3MenIanT yA00HYI0 MATKYIO0 MeOelb, MeneabHUIbl Ha HOXKKax. JlJis ynaneHus apiMa
MIPUMEHSIIOT BBITSDKHYIO BEHTWISIIUIO (Ha BeicoTe 1,75 M OT mona).

ABaH3aJ1 - oMeIIeHue s cOopa, OKUJIAaHUS M OTJIbIXa TOCTEH - YYaCTHUKOB
O0anketoB (TopkecTB). OdopmiieHne aBaH3aia JOJKHO OBITh OPraHUYHO CBSI3aHO C
JEKOPATUBHBIM PEIIEHUEM OCHOBHOTO 3ajia. 3JI€Ch Pa3MEIal0T TOJbKO HEOOXOIUMYIO
MeOelb: HECKOJIBKO Kpeces, IMBAaHOB, )KypHallbHbIe cToNbl. Kpecna aBaH3ana JOKHBI
OBITh CIENHUATBLHO MPHUCIIOCOOTICHHBIMH JUIsl OTAbIXA - C MOJUIOKOTHUKAMHU M Topaso
MEHBIIIEH BBICOTOM CHJIEHbS, YEM T€ Kpecia, KOTOPhIE MCIOJIb3YIOT B OCHOBHOM 3alI€.
JluBaHbl MOTYT COCTOSITh W3 OTHEJbHBIX CEKIUN-CUICHUI. ABaH3al yKpalarT
JIEKOPaTUBHBIMU pacTeHUsIMU. B aBaH3ase Takke MOXHO CTaBUTh OAHKETKH, KOTOpbIE B
COUYETaHUU C KpecjaaMH U IUBaHaMU CO3/Al0T YIOT.



ToproBblii 3aJ1 - 5TO OCHOBHOE MOMEIIEHUE, TA¢ 0OCITY)KHBAIOTCS MOCETUTEIH.
OnHuM W3 OCHOBHBIX TpeOOBaHMI K IUIAHMPOBKE 3ajia SIBISCTCS YETKas OpraHu3aius
€ro CBSI3U C NPOU3BOJCTBEHHBIMU MOMEIICHUSMH — TOPSAYMM W XOJOJHBIM II€XaMH,
CEepPBU3HOM, MOCYHOM CTOJIOBOM MOCY/IbI, Oapamu.

C TOUYKM 3peHHsS SCTETUKH 3al JOJDKEH ObITh MPEXKIe BCEro yAOOHBIM U
npuBiekaTeabHbIM. [lcuxonoramu J10ka3zaHo, 4YTO KOMQOPT 3aja- OCBEIICHHUE,
aKyCTHKa, BEHTUJISILINSL, CEPBUPOBKA CTOJIA, )KUBBIE LIBETHI HA CTOJIAX, My3bIKa - CO3/1A€T
y IOTPEOUTEISI XOPOIIIee HACTPOSHUE, TIOBBIIIACT ATIEeTHT.

Coznanne «KOMGOPTHBIX YCIOBHI» JAOCTUTACTCS TUIAHUPOBOYHBIM PEIICHUEM,
XyI0KECTBEHHOM BBIPA3UTEIBHOCTBIO M OpPTraHU3alM€l BHYTPEHHErO0 IPOCTPAHCTBA
(ocBelieHue, IIBET U OT/ENIKA CTE€H, IOTOJIKA, M0JIa, IEKOPATUBHbBIEC CPEJICTBA - POCIIKCH,
KepaMHKa, YeKaHKa, IIBETHOE CTEKJIO U Jp.).

W3meHuTh nponopiuu 3aja, cenaTh ero 0ojiee CBETJIbIM U MPOCTOPHBIM MOMKHO
3a CYET BBIHOCA €TI0 YacTU HapyXKy - BO JIBOp, Ha yluily, B caa. OTOT 3ddekr
YCHWJIMBAETCS € MOMOIIBIO BUTPAXKEW U OCTEKIICHUA.

TanueBanbHas miomaaka. Beibop mMecta TaHIIIIONMIAJKM BO MHOTOM 3aBUCHUT
OT pa3mepa U KoMnosuiuu 3aina. OHa MOXKET HAXOJWUTHCSA B LIEHTPE 3ajia, B JAPYrUX
CIydasx OHa 3aKaHYMBAeT IIEPCIEKTUBY WHTEpbepa. [Liomanky, Kak MOpaBuio,
KOMITO3ULIMOHHO  BBIACISAIOT K3  OKPYXKAIOLIEr0 IPOCTPAHCTBA C  IIOMOILBIO
OpUTHUHAIBHBIX BCEBO3MOXKHBIX CBETHIIBHUKOB, 0CO00¥ (HhOpPMOIi MOTOJIKA U JPYTUMU
aeMeHTaMu. Pa3menaror scTpaay ¥ TaHIEBAIbHYIO IUIOMIAAKY B MeECTe HamOoliee
CBOOOJHOM OT JBHXKCHUS TOCETUTETIEH.

B npennpusitusix  OOLIECTBEHHOTO THUTaHMS  HEOOJBIIOW  BMECTUMOCTH
JNOMYCKAETCsl ISl TAHLEB HCIOJIb30BaTh TJIABHBIM MPOXOM, JJISI YEro €ro IUPUHY
yBennuuBatoT. [lomenenue ajist XpaHeHUs MY3bIKQIbHBIX MHCTPYMEHTOB Pa3MEIIaioT B
HETOCPEICTBEHHON OJIM30CTH OT ICTPAIIBI.

KoHTpoJsbHBbIE BONIPOCHI:

1. Toprossie nomenieHus.
2. Bunsl
3. XapakTepucTHKa.

4. Ha3HaueHue

IIpakTHyeckoe 3ansaTue Ne5

Tema 5. CanuTapHO-TUIrHEeHUYECKUE TPeOOBaAHUS

eab 3aHATHA: U3YUYUTh CAHUTAPHO-TUTUEHUYECKUE TPEOOBAHMUS.

IlepeyeHnnb MCNOIB3yeMOro 060Py10BAHMS:



. DxkpaH HacTeHHbII, npoekTop HP norosoyHoe kperienne

. KomnsroTep B coope.

. Kommuiekt yuebHoM Mebenu (MmpenoaBaTeIbCKUue CTOJ, CTYJ; CTOJBI U
CTYJIbs1 Ju1s1 oOyvaromuxcst — 30 ocaouHbIX MECT)

. Habops! 1eMOHCTpalMOHHOTO 000PYNOBaHUS U yU€OHO-HATJISIIHBIX
rnocoOuii 1o U3yyaemMbIM paszjiesiaM JUCHUTIINH

Teopernyeckas 4acThb:

CanurtapHbele TpeOOBaHMS K MNPEANPUSITUSAM TOPrOBIU U €ro MNepCcoHaITy
onpenaeneHsl OenepanibHbiM 3akoHoM DenepanbHbid 3akoH oT 30.03.1999 N 52-
®3 (pen. or 23.07.2013) «O caHUTAPHO-APMHUJIECMHUOJIOTHYECCKOM OJIArOMOIydYnH
HaceJieHus» (C U3M. U JIom., BeTymnatomumu B cuity ¢ 01.09.2013); denepanbHbIM
3akonom ot 02.01.2000 N 29-®3 (pen. or 19.07.2011) «O kauecTtBe H
0e30MacHOCTU MUIIEBBIX MPOIYKTOBY; [TocTtanoBneHUEM ['maBHOTO
rocyJapCcTBEHHOro caHutapHoro Bpada P® ot 07.09.2001 N 23 (pex. ot
03.05.2007) «O BBeaenuu B aAerictBue CaHuTapHbix npaBuip» (Bmecte ¢ «CII
2.3.6.1066-01. 2.3.5. IIpeanpustuss ToproBau. CaHUTAPHO-IMUIAEMHUOIOTHYECKUE
TpeOOBaHUSl K OpraHu3alusM TOProOBIM U OOOPOTY B HUX IPOJIOBOJIBCTBEHHOI'O
CBIPbS M MUIIEBBIX NPOAYKTOB. CaHUTAPHO-3TTUAEMHUOIOTUYECKUE TPABUIAY, YTB.
'maBHBIM  roCyJapCTBEHHBIM  caHUTapHbIM  Bpaduom P®  06.09.2001)
(BapeructpupoBano B Muntocte PD 28.09.2001 N 2956); IlocraHoBieHHEM
ITpaButensctBa MockBel oT 03.03.1998 N 155 (pen. ot 25.01.2005) «OG6
YTBEPKJIACHUU MOCKOBCKUX TOPOJACKUX CTPOUTENbHBIX HOpM «lIpeanpusitus
po3nuunoi Toproeian» (MI'CH 4.13-97)» (BMmectTe ¢ «PekoMeHlyeMbIM MepeyHEM
AJIEMEHTOB JOTOJHUTEIILHOTO OOCIYKMBaHUS TIOKyIaTelieil B MarasmHax»);
[Ipukazom Muncenbxosnpoaa PO N 292, Pockomtopra N 95 ot 01.12.1994 «O6
yTBepxaeHuu [IpruMepHBIX mpaBUiI TOPrOBJIM Ha ONTOBOM IMPOJAOBOJIbCTBEHHOM
PBIHKEY.

AHanu3 JaHHBIX HOPMATHUBHO-TIPABOBBIX JIOKYMEHTOB, TO3BOJIUJ BBIJICIUTH
CJIEAYIOIIME OCHOBHBIC CAaHUTAPHBIC TPEOOBAHUS K COJICPYKAHUIO MIPEATIPUSITHUS:

- cOOJIIOZICHUE CAHUTAPHBIX HOPM U TPaBUJI MPU OpUEME, XPAaHCHUU U
peanu3aiuu TPOMYKIIMUA, TAPAHTUPYIONMIMX HX KA4eCTBO M O€30MaCHOCTH IS
310pPOBBS MOTPEOUTENEH;

- Opra’u3anus IpoOU3BOJACTBEHHOTO KOHTPOJIS;

- o0ecrnieyeHue HUCIPABHOHM pabOThl U CBOEBPEMEHHOTO PEMOHTA
TEXHOJIOTHYECKOT0, XOJIOUIBHOIO U APYTroro o00py10BaHUS;

- olecrnieyeHue  JIOCTATOYHOI'O  KOJMYECTBA  MPOU3BOJACTBEHHOI'O
000pyI0BaHUsl, THBEHTApPSI, IIOCY/Ibl, Tapbl, YIAKOBOYHBIX MaTEPHUAIOB, MOIOIIUX,



Ne3nH(PUITUPYIOINX CPEICTB;

- OpraHu3anus peryJisipHOM LEHTPAJIU30BaHHOM CTUPKM UM ITOYMHKU
CAaHUTAPHOU OJICHKbI;

- MpOBEACHHE MEPONpUITUH 10  JAe3UHPEKIUH, JIE3UHCEKIUU U
JiepaTU3alui.

OcHOBHbIE CaHUTapHbIE TPEOOBAHUS K EPCOHAITY:

- 3HAHUWE U BBINIOJIHEHUE TPEOOBAaHUNM CaHUTAPHBIX MPaBWI BCEMH
paboTHHUKaMHU OpraHU3aIuid TOPTOBIIH, OOIIIECTBEHHOTO TTUTAHUSI;

- CBOEBPEMEHHOE TMPOXOXKIACHUE TMPEABAPUTEIBHBIX TIPH TOCTYIJICHUH €
MMEPUOIMISCKUX MEIUIIMHCKUX 00CIIeIOBaHUH BCEMH PaOOTHUKAMU,

- THTUEHUYECKas MOATOTOBKA U MEPENoAroToBKa NepcoHana He pexe 1 pasa
B 2 IroJia;

- aTTecTalys PYKOBOJUTENICH oOpraHU3alluii TOProBJIM U OOIIECTBEHHOTO
MUTaHUs Ha 3HAHUE CAHUTAPHO-TUTUECHUYSCKUX HOPM | TIpaBwiI 1 pa3 B ro.

PykoBomuTens mpeanpusaTHST HECET NEePCOHAIBHYIO OTBETCTBEHHOCTH 3a
CAaHUTApPHOE COCTOSHUE MNPEANpUsITHUS, a TaKKE CAHUTAPHOE COCTOSHUE
OTBEJICHHOU €My aJMUHHUCTpALEN TOpOaa TEPPUTOPUN.

CramuoHapHble  TPEANPUSATHS  MEJIKOPO3HUYHON CETH, B  KOTOPBIX
pean3yIoTCs MUIIEBBIC MPOIYKTHI, JOKHBI ObITh 00OSCIIeUeHBI BOJOCHAOKEHUEM
u KaHanuzamuei. HecranmonapHass ToproBasi ceTh pa3Mmeniaercs B MeECTax,
000pyZIOBaHHBIX  TyajieTamMd. PaOOTHUKHA  MEJIKOPO3ZHUYHBIX  TOPTOBBIX
MPEANPHUATHIA, TOPTYIOIINX IMPOJOBOJILCTBEHHBIMHA TOBAPAMH, TOJDKHBI UMETH TTPHU
cebc MEIUIIMHCKYIO KHHKKY, JOKYMCHTHI, TOATBEpPKIAIOIINE KadyeCTBO W
0€30MacCHOCTh peaTn3yeMOu MPOTYKIIUH.

B cranmonapHbix O00BEKTaxX MEJIKOPO3HHUYHOM CETH JIOJDKHO OBITh
M0JICOOHOE TOMEIICHUE IS XPaHEHUsS Tapbl, CKJIAJICKOE TOMEIICHUE IS
JIHEBHOT'O 3amaca TpoJayKToB. He momyckaercsi XpaHEHHWE Taphbl, 3aTapeHHBIX
MPOJTYKTOB OKOJIO MPEATIPHUSTHS.

Bnagenenn npeanpusTtus MEJIKOPO3HUYHOM TOProBOM ceTH  00s3aH
3aKJIIo4YaTh C KOMMYHaJbHBIMU CIIyKOaMH JOTOBOpP Ha BBIBO3 Mycopa, JH0O
MPEOCTAaBUTh JOKYMEHTHI, IOJATBEPKIAI0IINE TapAaHTHUIO BEIBO3a MYyCOpa.

PaGoTHUKM MENIKOPO3HUYHON TOPTrOBOM CETH 00s3aHBI OJAroyCTPOUTH
OKPYXKAIOIIYI0 TEPPUTOPUIO B paguyce S5 METPOB, COAECPKATh MEIKOPO3HUYHOE
NpearnpusiTie, 000pPyA0BaHHUE, TOPTOBBIM MHBEHTAPh B YHUCTOTE, MPEIOXPAHSITH
TOBaphl OT TMBUIM, 3arpsA3HEHUS, CICAUTh 3a KadeCTBOM MPUHUMACMBIX U
peaqn3yeMbIX IMHIIEBBIX IPOAYKTOB, CTPOTrO COOJIIOAATh CPOKH peaau3aluud U
MpaBuUJia OTIYCKa MUIIEBBIX MIPOAYKTOB, OBITh OMPSITHO OJCTHIMU, HOCUTh YUCTYIO
CaHUTAPHYIO OJICK]Iy YCTAaHOBJICHHOTO oOpaslia, HarpyJaHbIA (UPMEHHBIM 3HAK C



yKazaHueM (paMuiii, UMEHHU, CTPOTO COOJIIOAATh TPaBUjia JUYHON TUTUEHBI, MBITh
PYKH TIOCIIe KaXKJ0TO MepephiBa B paboTe U 10 Mepe HEOOXOIUMOCTH.

Bce mnomemienuss opranHuzanuii TOProBiM, OOOpYJIOBaHHWE, HWHBEHTAaph,
1ocyJla JOJKHBI cojJiepKaTbesi B yucToTe. 110 OKOH4YaHUM padOThl IPOBOJMUTCA
BJIaXKHAsl yOOpKa U MBIThE C IPUMEHEHUEM MOIOIIUX CPEJICTB.

B opranmszaumsx TOpProBiM NOpU MNPOBEACHUM YOOpPKH IIOMELICHUN
PEKOMEHYETCSl UCIOIb30BAaTh COBPEMEHHOE MEXAHU3UPOBAHHOE OOOpYOBaHHUE.
ExxemecsiuHO mpoBOaUTCS TreHepalibHas yOopka c Tocieayromeil ne3uHdeKrimeit
MOMEIIEHUI, 000pYyI0BAaHMSI, MHBEHTAPs, NOCYAbl U Ap. OCBeTUTENbHBIE TPHUOOPHI,
apMaTypa, OCTEKJIEHHbIE ITOBEPXHOCTH OKOH U MPOEMOB COAEPKATCSI B UUCTOTE U
OYMILIAIOTCS 110 Mepe 3arpsisHeHusd. st cOopa 0TX00B U Mycopa B MOMEIIECHUSIX
YCTAHABJIMBAIOTCA METAJUIMYECKUE WJIM IIJIACTMACCOBBIE Ie€JalbHble OayKu C
Kkpbllikamu. [1o Mepe HanonHeHus1, HO He OoJiee yeM Ha 2/3 oObeMa, OHU JOIKHBI
OYMIATBCS, a IO OKOHYAHUM pPabOThl IPOMBIBATHCA pa3pELICHHBIMU B
YCTAHOBJICHHOM MOPSAJKE Ui ATUX LEJed MOIIHUMH U JI€3UH(PUIUPYIOLIMMHA
CpEZICTBAMM, 3aTE€M OIIOJACKHUBATHCS TOPSYEH BOJIOM.

PexxuM MBITbSI TOProBOrO HMHBEHTApPsl PYYHBIM CIOCOOOM COCTOUT U3
CJIEIYIOIIMX TAIOB:

a) MEXaHWYECKOE yJaJIeHUE OCTATKOB MUILIEBBIX MTPOIYKTOB;

0) MBITbE HWHBEHTAps IIETKOW C J00aBJIEHUEM MOIOIIUX CPEACTB MPHU
temnepatrype Boabl 45 - 50 rpagycoB no Llenbcuto;

B) OIOJIACKUBAHUE WHBEHTaps ropsdeil MpOTOYHOM BOJAOI C TeMmepaTrypou
HE HWKe 65 rpaaycoB no Llenscuto;

') IPOCYIIMBAHUE HA CHEIHUAIBHBIX MOJKAX WJIM PEIIETKaX.

BanHHBI UIs1 MBIThSI HHBEHTAPSI PETYJSPHO MPOMBIBAIOT TOPAYEN ITPOTOYHOMU
BOJIOW C TPUMEHEHHEM MOIOLIMX U Je3uHpunupyomux cpeacts. lllerku u
MOYaJIKM JUIsI MBIThS MWHBEHTAps, IIOCYAbl, Tapbl €XEIHEBHO TIIATEIBHO
IIPOMBIBAIOTCSI C TPUMEHEHUEM MOIOIINUX CPEJICTB, IPU BO3MOKHOCTH KUIISITATCS B
teyeHue 10 - 15 MuHyT, cymaTcs U XpaHsITCs B CIIELAAIBHO BBIJIEJIEHHOM MECTE.

HN3oTepMuueckne €MKOCTH, MCHOJIb3yeMble IJis peaju3aluu KBaca, IMHBa,
MOJIOKA, MOJIBEPTalOTCsl CAHUTAPHOU 00pabOTKe Ha MPEANPUSITUN - U3TOTOBUTEIC
ATUX NPOTYKTOB.

PexxuM MBIThSI aBTOMATOB MO MPOAAXKE MHUIIEBBIX TPOJTYKTOB MPOBOJIUTCS B
COOTBETCTBHUM C HHCTPYKIIUEH IO WX DKCIUTyaTallud W CaHUTApHOU oOpaboTKe.
PexxuM MBIThSI MOJTOUHBIX (DJISIT ¥ PE3UHOBBIX TTPOKJIIAIOK:

a) omojackuBaHue QAT U3-MoJjJ MOJIOKa TeIJIol Bogoi npu Ttemreparype 30
- 40 rpanycos no Llenbcuto;

0) MBITbE (PJIsAr TOPSTYUM MOIOIIUM PACTBOPOM Ipu Temmeparype 60 - 65



rpanycos 1o Llenscuro;

B) OIOJIACKUBaHUE (JISIT BOAOM /IO TOJHOTO YAAJEHUS OCTATKOB MOIOIIETO
pacTBopa;

r) nocie o0paboTku (isiru MpOCYIIMBAIOTCS, YJIOKEHHbIE BBEpPX JTHOM Ha
CTEJJIaXaxX, C OTKPBITOMU KPBIIIIKOU.

Pe3uHOBBIE TPOKIAJIKU MOJIOYHBIX (JISIT MOIOTCSI B TaKOM JKE€ PEXHME,
OTJIEIBHO.

Tyanersl mo Mepe HEOOXOAMMOCTH U TIOCJI€ OKOH4YaHUS paldoThl
OpraHu3alid TOPTOBIM MOIOTCS M Ae3uHpuuupytorcsa. s yOopku TyalieToB
BBIICJISICTCSL CIIEHUAIBHBIM HMHBEHTAph, HMEIOMIMNA MapKUPOBKY. Y OOpPOUHBIN
WHBEHTAaph ISl TYaJeTOB U CIIEHOJEXKIAa XPAHATCS B OTAEIBHO BBIJICIECHHBIX
MECTax, H30JIMPOBAHHO OT YOOPOUYHOI'O HMHBEHTapsl ApYrux nomemieHuii. Ilpu
KaXJ0M yOOpKe TyaJeTOB BEHTHJIM BOJOIPOBOJHBIX KPAaHOB, a TaKXK€ PYUYKU U
3aTBOPBI JBEPEU, CIYCKOBBIE PYUYKH U JPYrHe€ MOBEPXHOCTH, KOTOPBIX KacarOTCs
PYKH 4YEJIOBEKAa NpPU NOCELUICHUN TyaJleTa, NPOTHUPAIOT OTACIBHO BBIACICHHOU
TKaHbIO0, CMOYEHHOU J1€3UH(PUIIUPYIOLIUM PACTBOPOM.

B opranuzanusx TOProBJIM MPUMEHSIOTCS MOIOIIME U JI€3UH(PUIMPYIOIINE
CpPEACTBa, pa3pELICHHBbIE OpPraHaMHU W YUYPEXKICHUSIMH TOCCAaHIMHUACITYKObI B
YCTaHOBJICHHOM IOPSIJIKE, KOTOPBIE HCIIOJB3YIOTCSI B CTPOTOM COOTBETCTBUHU C
IIPUJIaraéMbIMHA UHCTPYKLHSIMU U XPAHSTCS B CHELUAIBHO OTBEACHHBIX MECTax B
Tape MPOU3BOIUTEIIS.

Motromue W JAe3UH(PUIUPYIOIIME CPEACTBA XPAHAT B CYXOM, XOpPOLIO
MPOBETPUBAEMOM ITOMEIIEHUH, 0OOPYIOBAHHOM CTEJJIaKaMU, IJI€ HE T0MYyCKaEeTCsI
XpAaHEHWE MNHUIIEBBIX NPOAYKTOB. TeKymMid pPEMOHT OpraHu3alyil TOPTrOBIU
(mobenka, moKpacka MOMEIISHUW, 000OpyAOBaHUS U JIp.) MPOU3BOIAUTCS IO MEpe
HEOOXOJIMMOCTH.

Takum 06pazoM, COOJIOJICHUE CAHUTAPHBIX TIPABUII SABJISIETCST 00sI3aTEIILHBIM
YCIIOBUEM AEATEIIBHOCTH PO3HUYHBIX TOPrOBBIX NMPEAIPUATUI HE3aBUCUMO OT MX
crierranu3anuu. OCOOEHHO aKTyalbHBIM SIBJISIETCSI 3TOT BOMPOC JJIsi Mara3uHOB,
peanu3yoX MPOJOBOJIBCTBEHHBIE TOBAphl, K KOTOPBIM MPEABIBIISIOTCS OoJiee
JKecTKue TpeboBaHUsI.

KoHTpoJibHBIE BONIPOCHI:

1. CaHutapHO-TUTMEHUYECKHE TPEOOBAHUS K COJICPKAHUIO TOPTOBBIX
HOMEINIEHUH.
2. OcselieHue, BEHTUISALMS TOPTOBBIX MOMEIICHUHN, TpeOOBaHUS K

0€30MacCHOCTH OKa3aHUS yCIyT

IIpakTuyeckoe 3ansitue Ne6



Tema 6. UnTepbep nomemeHnuii
Heab 3aHATHA: U3YyUYUTh UHTEPHEDP IIOMEIIECHUM

ITepevyeHb MCMOJIB3yeMOr0 000OPYA0BAHMS:

. DKpaH HAaCTEHHBIN, TpoekTop HP moTomouHoe kperienme
. Kowmmnsrotep B cOope.
. Komrutekt yaeOHOM Mebenu (Mperno1aBaTeIbCKUe CTOJ, CTYJ; CTOJBI U

cTynbs JJist oOy4aromuxcst — 30 mocajiouHbIX MECT)

. HaGops!l 1eMOHCTPalMOHHOTO 000PpY/I0BaHUS U Y4€OHO-HATJISIHBIX
MOCOOUI MO U3yYyaeMbIM pasjiesiaM JUCIUILINH

Teopernyeckas 4acThb:

Bce BuABI MHTEPHEPOB MOXKHO YCIOBHO pa3JeiauTh Ha JBE TPYIIIbL
JTUHAMHYECKYI0O M CTaThueckyro. MHTepbephl NMHAMUYECKOW TPYMHIbl OObEAUHSIOT
BHYTpPEHHUI O0BEM 3ajla, XOJUIa, JIECTHUIIbl, BXOJA U HAPYKHOU Cpelbl B €IUHYIO
KOMIO3UIINUIO (PacKpbIBAIOT BHYTPEHHUN 00beMm). Takoe pelieHue XapaKTepHO s
3arOpPOJHBIX MPEANPUITHI TOCTENPUUMCTBA. [ MHTEPHEPOB CTATHUUYECKON TPYMIIHI,
XapaKTepHO TaK HA3bIBAEMOE 3aMKHYTO€ PEUICHHWE BHYTPEHHETO MPOCTPAHCTBA. DTOT
TUN HMHTEPbEPA HCHOJIB3YIOT Yalle BCEro g TE€X MNPEANPUSATHNA TOCTENPUUMCTBA,
KOTOPBIE PACIIOJIOKEHBI B TOPOJCKON YepTe.

Kaxmomy uenoBeky i TICHXOJIOTHYECKOTO KoMdopTa TpeOyroTcs JBa
MPOCTPAHCTBA - OTKPBITOE, IIUPOKOE (MO3TOMY MbI HEBOJIBHO CMOTPHUM B MOPCKYIO
Janb, Ha 3BE3IHOE HEOO W T. 1I.) U 3aMKHYTO€ (KOTJla Mbl XOTUM MOOBITH OJHU WJIU
HaequHe ¢ O0mm3kuMu). Korna 4enoBek J0Aro HaXOQuTCsl B MOMENIEHUH (B 3aMKHYTOM
MIPOCTPAHCTBE), €ro TAHET PACIHIMPUTH OKPYKAIOIIEE MPOCTPAHCTBO, U OH CMOTPUT B
OKHO WJIA BBIXOJIUT Ha OAJIKOH, Teppacy, yauily. [loaTomy Kaxapiii BBIOUPAET TOT CTHIIb
HWHTEphEPa, KOTOPHIN JJISI HETO CaMbId KPACUBBIA U KOM(OPTHBIMH.

MuHMMan3M - COBPEMEHHAs MHTEpIpETalusl JAPEBHEBOCTOYHOTO cTwiid. Jlis
HEro XapakTepHbI: MpeAesibHAsl JIAKOHUYHOCTh (OpM, IMOJHOE OTCYTCTBHE JI€KOpa,
OpPHAMEHTOB WJIM  JIETaJUPOBKM (acajHOM  OTHENKH, SICHOCTh KOMIIO3MIIHH,
MOHOXPOMHOCTb, TOJYEPKUBAHUE €CTECTBEHHOCTH (akTyp, pabdoTa OOJBIIUMU
IJIOCKOCTAMH, rpaduaHOCTh. OONHK JKHIININA ONPEACIISIOT OOJIBbIITNE CBETIbIC 00HEMBI,
HE 3arpoMOXJEHHbIe MeOenplo (HWYero JumiHero). B wmebenmu MuHUMaIU3MY
CBOWCTBEHHBI CaMble COBPEMEHHBIE MaTepHUalibl: CTajlb, MATOBOE CTEKIIO, HATypAJIbHOE
JIepEeBO, AIFOMUHUEBbIE TPOQUIIH.

Kantpu - gepeBeHckuid cTuib. Ero oTiiMyaeT HUCHOJIb30BAaHUE HATYpajbHBIX
MaTEepUaJIOB: PBAHOIO KaMHS, IJIMHBI, KEPaMUKH, JepeBa, W3JACIUNd U3 JIO3bl.



BHyTpeHHs OTIenKa CTEH TBEPABIMHM MOPOJAMU JI€PEBA, IEPEBSIHHBIC WIHA IUIETEHbBIE
CTOJIBI M CTYJIbsl, HATYPAJIbHbIE TKAHH, CTAPUHHBIE BEIIU, KHUTH, IEPETOPOAKU B BUIE
IJIETHSA, JEKOPUPOBAHHBIE CYXOLIBETOM, UCKYCCTBEHHBIMU IOJCOJIHYXaMH, JUCTBOU U
npeIMeTaMH JIEPEBEHCKOM KyXOHHOM yTBapH, CO37al0T 0COObIi KonopuT. MHTEphepHl,
TATOTCIOIMINE K AMEPUKAHCKOMY, AaHIVIMICKOMY, PYCCKOMY, CKaHIWHAaBCKOMY,
MIBEUIIAPCKOMY M JIPYTHM CTHJISIM KaHTPH, UMEIOT CBOM XapakTepHble uepThl. CTUIb
KaHTPU MCHOJB3YIOT Il OQOpPMIICHUS THUBHBIX 0apoB, 3aropoJHBIX PECTOPAHOB,
KIyOOB, Ka0aukoB. JlaHHOMY CTWJIIO TMPHUCYIIE MCHOIb30BAHUE HUCKIIOYUTEIHHO
HaTypaJIbHbIX PUPOJHBIX MAaTEPUATIOB.

[Ipeobnaganre B MHTEpbEpE MPOCTHIX HATypalbHBIX TKaHEH - cuTIa, JibHA. B
Ka4eCTBE aKCECCyapOB 3a4acCTyl0 HCIIOJB3YIOTCS CTApUHHBIC BEIIH, PEAKAE KHUIH,
1BeThl. [eTenast uinm gepeBsiHHas HEKpaleHas MeOeb.

Xaii Tek (ot high technology - BbICOKHE TEXHOJOTHHU) OTHOCAT K
YJIBTPACOBPEMEHHBIM CTHIISIM. OH poAwics B peBOIMIOLMOHHBIE 6(0-€ MpOILIOro BEKa,
IU3aHEPOB TOTO BPEMEHH BJIOXHOBWJIM HA IOJABUTH NPEACTABUTENIN APXUTEKTYPHBIX
teueHui 20-30-X To0B, B 0COOEHHOCTH KOHCTPYKTUBHUCTHI. CTHIIb BO3HUK U3 JHM3aliHa
MPOMBIIUICHHBIX [OMEUIEHUH, TI/J€ BCE JJIEMEHThl OOCTAaHOBKM MOJYHUHSIOTCS
(YHKIMOHAIBFHOMY HA3HAYEHUIO, W MOHAYaly MPEACTABIsUI cOOOM CKOpee MOIXO0JI K
apXUTEKTYype, UeM OCOObIN CTHUIIb.

TexHOCTHIb, KOTOPOMY CBOMCTBEHHaA 0C00asi MCHXOJIOTHS >KU3HU. B nu3aiine
MHTEPbEPOB KUJIbIX ITIOMEIIEHUN UCIIOJIB3YETCS HE Y4acTO, HO 3aTO OYEHb IOMYJIAPEH B
IUCKO-KIy0ax, pecropaHax u T.J. TexHo coueTtaeT B cebe BCEe BO3MOKHOCTH
COBPEMEHHBIX TEXHOJIOTUH U 0CO0YI0 aTMOC(EpPy CBETONPEICTABIICHUS, NHOT 1A, JaKE B
yiiep6 ¢GyHKIMOHANBHOCTH. B oTaenke o0s3aTeabHO MPUCYTCTBYET METAJUI, CTEKJIO.
Ctuiib, BOUTABIINM B C€0s1 BCIO IPKOCTh U IKCTpEMaJbHbIN Ojieck 1oy 80-X.

OTHUYECKHE CTWJIM UCIHOJB3YIOTCS B  HAUMOHAIBHBIX KOHIIENTYaJbHBIX
pectopanax. HanuonanbHBIM UHTEphEp (Hampumep, PyCCKUid, Y30€KCKHM, STTOHCKUM,
KUTACKUN M T. JI.) UTPAeT OTPOMHYIO POJIb B CO3JaHUU CAaMOOBITHOW HAIlMOHATHHOU
aTMochephl.

Okoctiiib. OCHOBHOM JI€BU3 JKOCTWIS - O3KOJOTMYHOCTh. CTpemieHue K
CO3JaHUI0 0CO00M aTMoc(epbl €AUHEHUsI ¢ MPUPOION TOCTUTAETCS HCMIOJIb30BAHUEM
IIPUPOAHBIX  MAaTEpUAJIOB,  €CTECTBEHHOM  IIBETOBOM  TIaMMOW.  XapakTEepHO
WCIIOJIb30BAaHME JKUBBIX LIBETOB M CYXOLBETA, KOMIIO3ULIHUW W3 HHUX, aKCECCYyapOB W3
JiepeBa, TJIMHBI, SHTAps, OEpecThl U JIp.

@DbI0XKH - CMEIICHHE PAa3JUYHbIX CTHJIEH - COBPEMEHHAas MOJHAs TEHICHLMS.
Hanpumep, kiaccuuu3m B COYETaHMU C JAPYTUMH CTUISIMH 0Opa3yeT €IuHCTBO
opopmieHusi U rapMoHuto. HeoxuaanubiMu U 3QPEKTHBIMU MOTYT OBITH PEIICHUS 110
CMEIICHUIO CaMbIX pa3JIMYHbIX CcTWieW. Hampumep, momIMHHBIE MPEAMETHI CTapHUHBI



WM HalMOHAJbHOM KYyJIbTYpbl MOIYT COCEICTBOBATH C BBICOKOTEXHOJIOTMYHBIMU
YJIBTPACOBPEMEHHBIMH aKCeCCyapaMH CTHIIS Xail-TeK.

OOBEMHO-IIJITAHUPOBOYHBIE PELICHHS 3aJI0B PECTOPAHOB, CO3/IAHHE WHTEPHEPOB
IOPOU3BOAATCS C YYETOM HHAMBUIYAJIbHBIX OCOOEHHOCTEH KaXJA0ro OTIEIbHOIO
OPEeINpUATHS U B 3aBUCUMOCTH OT €r0 MECTa pacloJIOKEHUs, Ha3HAYEHMsI, XapaKTepa
OKpY>KAIOILIEN Cpeibl.

KoHnTpoJbHbIE BOIPOCHI:

1. UnTepnep noMenieHuit opraHnu3aluy MUTaHus.

2. CepBu3Hasl, Ha3HAYCHHUE, OCHAIIICHUE

IIpakTH4yeckoe 3ansiTue Ne7

Tema 7. [lomermenus.

Heab 3aHATUSA: U3YYUTh IOMEIICHUS

IlepeyeHnb MCNOIB3yeMOro 060py/10BaAHMS:

. DKpaH HacTeHHbIN, poekTop HP nmorosiounoe kpenneHue
. Kowmmerotep B cbope.
. KomruiekT yueOHoOM Mebenu (TpenogaBaTelibCKUe CTOJ, CTYJI; CTOJIbI U

CTYJIbs1 TSt oOyuaromniuxcsi — 30 1mocaiouHbIX MECT)

. HaGops!l 1eMOHCTpallMOHHOTO 000pY/I0BaHUs U Y4€OHO-HATJISIHBIX
MOCOOM MO U3yYaeMbIM paszjienaM AUCIUILINH

TeopeTrnueckas 4acThb:

Moe4Hast CTOJIOBOW TOCY/bI TpeIHA3HAYCHA ISl MBIThSI CTOJIOBOW IOCYJBI H
npubopoB. YeTkas paboTa 3TOTO MOJpa3ieieHus] CIIOCOOCTBYET YCIECIIHON padoTe 3aia
Y TIOBBINICHUIO KYJIBTYPhI 00CTyXKUBaHUsSI. MoedHasi CTOJIOBOM MOCYABI pacrojiaracTcs
PSAZIOM C CEpBH3HOM W JODKHA WMETh YIOOHYIO CBSI3b C 3aJlOM M pasiayei, 4To
M03BOJIsIET OecnepeoitHo obecrieunBaTh OPUITMAHTOB YUCTON TTOCYIOM.

MoeuHble OCHAIIAIOT TOCY/IOMOCYHBIMHA MAaIllMHAMHA, MOCYHBIMU BaHHAMH,
IIETOYHBIMU CTaKaHOMOWKAMH, CTOJIAaMHU JIJII COPTUPOBKH W OYUCTKHA TIOCYABI OT
OCTAaTKOB THIIM, CYIIWIBHBIMH INKadaMu, CTEUTaKaMH W IIKadaMu IS XpaHCHUS
YUCTOM TOCYyJbl, OaukaMM C KpbIIIKaMu It cOopa oTxoqoB. (OO0opynoBaHue
YCTaHABJIMBAIOT HCXOAsl W3 TOCISAOBATEIIbHOCTH TEXHOJIOTHYECKOTO IpoIiecca:
OYMCTKA OT OCTATKOB TMHINH, COPTHPOBKA, MPEABAPUTEIHLHOE OOMBIBAaHUE, MBITHE,
CTEpHUIIM3AIIHS, TPOCYIIUBAHUE.



Hcnonp30BaHHy0 MOCYAYy M MPUOOPHI COOMPAIOT HA MOAHOCKHI WM CHEUaIbHbIC
TENEKKH, 3aTE€M Yepe3 IMEepelaToyHOE OKHO OHHM MOCTYyHaroT B MOeuyHyro. Jlns
o0ecreyeHus: COXPAHHOCTHU MOCYAbl U YMEHBIIEHHS IITyMa CTOJIbI M IPUIIABKU B MECTaX
cbopa na-cy/ipl 0OMBaIOT JUHOJIEYMOM WU JIPYTUMU MaTepUaIaMH.

[lepen MbITbEM TapenKd OCBOOOXKIAIOT OT OCTAaTKOB MHUIIUA W COPTUPYIOT IO
BUJIaM. B mOCYJIOMOEYHBIX MallMHAX OCYUIECTBIIAIOT MBIThE, CTEPUIU3ALNIO TapeIIoK,
CTaKaHOB U CTOJIOBBIX MPUOOPOB. MbIThe MOCY/bI MPOU3BOIAT B TPEX OTAEIEHUSX C
pa3HBIM TEMIIEpaTypHBIM pexXUMOM. B riepBoM oTaenenuu npu temmeparype 45—48°C
nocyfa OOMBIBaeTCSI U 00E3KUPUBACTCS C HCIOIH30BAHUEM MOIOIIUX CPENCTB; BO
BTOpoM — Tipu Temneparype 50—55 °C npou3BOAsIT MBITbEe U JE3UH(EKIHIO MyTeM
no6asnenus 10%-Horo pactsopa XJI0pHO# u3BecTn (U3 pacdyera 10 cm> Ha 11 BogwI); B
TpetbeM — mnpu Temreparype 90—98 °C mocyay ONOJAaCKHBAIOT U CTEPUIIU3YIOT.
3areM ee yKJIaJpIBalOT Ha CTEUIAXU Uil mpocymurBaHus. IlocyqoMoeunble MalrHbI
3HAYUTENIbHO 00JIETYatoT TPy MOUIIHII.

Ha HeOonbmMX NpeanpusITHSX NOCYLy W NPUOOpPHl MOIOT B BAaHHE C TpeMs
OTJEJICHUSIMU U MMOABOJAKON FOPSIYE€ M XOJIOIHOW BOJIBI.

bepexunoro otHomeHus TpeOyeT MenbxuopoBas mnocyaa. Ee MoiooT B BaHHaX,
UCIIONIb3Ysl MSTKUE MOYAJIKU, MBbUIO, U CIEIAT 32 TEM, UTOObI OTJEIbHBIE MTPEAMETHI HE
yIapsauch ApPyr O Jpyra B Ipouecce MbIThs. [l ynaneHuss TEMHBIX MSATEH IIO-
BEPXHOCTH NIPOTUPAIOT PAaCTBOPOM IHUTHEBOW COJBI. 3aT€EM IOCYAY MOKOT Tropsuen
BOJIOW U POTUPAIOT MOJIOTCHIEM.

CrexisiHHYI0 ocyay (proMKH, OOKajbl, (Pyx’epbl, CTAKaHbl) U CTOJOBbIE TPUOOPHI
MOIOT B BaHHE C JIByMs OT/I€JICHUSMH.

B nepBom otnenennu npu remneparype 45—50°C ee MOKOT, BO BTOPOM — IIPH
temneparype 50—55 °C omnonackupator. [lociie MbIThS CTOJIOBBIE NPUOOPHI B
METaJUIMYECKON CETKE ¢ PyYKAMM OITyCKalT Ha |—2 MHMH B CTEpUIM3ATOP C KUIIALIEH
BOJIOM, a 3aTeM MPOCYIIMBAIOT. s mpeaoxpaHeHus MOCyJpl OT 00s Ha JHO BaHHBI
YKJIa/IbIBAIOT PE3UHOBBIE TOPPUPOBAHHBIE KOBPUKH.

Ha npennmpusitusx oOUIECTBEHHOTO MUTAaHUS HCHOJIB3YIOTCS — CIEIYIOIINe
MOIOIIME CPEACTBA: Ul PYYHOI0 U MalIMHHOTO MbIThsI — «IIporpece», «Ilocynomoii»;
JUIS py9HOTO MBIThs — «JloH», TpuHatpuiidocdar, macta «CrnenuanbHas-2y, HaTpU
YTJIEKHUCIIBIN, COJIa KaJbLIMHUPOBAHHAS (TEXHUUECKAs).

CepBusHass — MOMEIICHUE U1l XPAaHEHUS W BbIJayd O(HUIIMAHTaM CTOJIOBOU
nocynel w3 (apdopa, crTekna, MeTayia M CTOJOBBIX MpuUOOpPOB. OHO JTOKHO
pacrojaraTtbCsi psAOM C MOEYHOM CTOJIOBOM MOCYIbI, YTO OOECIeYrBaeT yI00CTBO
nepeiayu Mocy/sl U IpruOOPOB U CIIOCOOCTBYET UX COXPAHHOCTH.



[Ipn 3HAUYWTENBHONW OTHAJICHHOCTH O€NbeBOW OT pa3gayd B CEPBU3HOU
JOMyCKAeTCsl XpaHEHHE HeOOJBIIOro 3amaca YHCTBIX CKaTepTel, MOJIOTHIHBIX
cayipeToK, pydHHKOB ISl paOOTHI OUIIHAHTOB.

CepBusHas o0opyayercs mkapamu, MOJBECHBIMU TMOJIKAMU U CTeJIaKaMu JJis
XpaHEHMsI TIOCY[bl, CTOJOBBIX MPUOOPOB, a TaKKe NPUIABKOM I MX BbIIAYU
opurmantaM. CToJoBble TPHOOPHI XpaHAT B SUIUMKAX C OTIACICHUSAMHU JUJISi HOXKEH,
BUJIOK, Joxek. Ilocynma coptupyercss mo Bujgam — (dapdopoBasi, CTEKISHHAsI,
XpycTajipHasi, METAIUIMYECKasi U Ha3HAYCHUI0 — IMHUPOXKKOBBIE, 3aKyCOUYHBIC, MEJIKHE
CTOJIOBBIC U APYTUE TapesKu, TPpyHmbl PykepoB, prOMOK JJisl BUHA, BOJKH, CTaKaHbI JJIs
BOJIbI, COKOB W JPYTUX HANMUTKOB, MTO(MBI, TpadUHbI, KyBIIMHBI U T. . XPaHUTCS
nocyZa pas[enbHO Ha MOJKaxX MKaQoB M CTEIUIaKEH B CHEIHAIBbHO OTBEACHHBIX
Mecrax. [locyay craBsaT Tak, 4TtoObl ee ObUIO YAOOHO Oparh, HAMpUMEpP, YallKH,
COYCHUKH, MOJIOYHUKH, CITMBOYHUKU, KODEHHUKN PYyUKaMH HAPYXKY.

Hopwmbl OCHaAIIEHHOCTH MpeaycMaTpUBAIOT HAJMYHE TPEX, TPEX C MOJOBHHOM, a
WHOTJa W YEThIPEX KOMILJIEKTOB MOCYAbI M MPUOOPOB Ha OJHO MecTO. /[Ba KoMILIeKTa
HaxoAsATCs B oOpalleHMM B 3ajie M Ha pazjade, TpeTud — B MoeuHoil. Takoe
KOJIMYECTBO TIOCY/bl M TMPUOOPOB 0OECIEYMBACT HOPMAIbHOE OOCITYKMBAaHUE
noTpeduTeNeil Npu IByX- U TPEXKpPAaTHOM 000pauynBaeMOCTH MecTa B yac. B BeuepHee
BpeMs B pecTOopaHax, KOrja MECTO 3a CTOJIOM HCIOJIb3YeTCs MPaKTUYECKU OJUH pas,
NOTPEOHOCTh B MOCYJle U MpUOOpax COKpallaeTcs 10 MOJyTopa KOMIUIEKTOB HAa OJHO
MECTO.

[Topsimox oOTmycka CTOJIOBOM MOCYAbl W TPUOOPOB W3 KIAJIOBBIX MJST 3aJ0B
MIPEANPUATHNA OOIIECTBEHHOTO TTUTAHUS PA3HBIX TUIIOB OCYIIECTBISICTCS TI0 HAKJIATHBIM
(c yka3aHWeM acCcOpTMMEHTa M WX KOJIWYeCTBA) M 3aBUCHUT OT XapakTepa
oOcimyxuBaHus. B pecTopaHax W Jpyrux MpeANpHATHSIX € 0OCITyKHBaHHUEM
opuIMaHTaMU TOCy/la U TMPUOOPHI TOCTYMAIOT MOJ] OTYeT PabOTHUKA CEPBHU3HOM,
OTITYCKAIOIIET0 TOCYAy, METpAOTeNIs WIM aJMUHUCTpaTopa 3aja, Opuraaupa
O(UIIMAHTOB, @ HA TPEANPHUATUAX C CAMOOOCITYKMBaHHEM — aJMHHHUCTpAToOpa 3aja
WIM JpYyrux JIMI, HAa3HAYCHHBIX TMPUKa30M AupekTopa mnpeanpustus. C HUMHU
3aKJIIOYal0T JOTOBOPHI O MaTEPHAITLHOW OTBETCTBEHHOCTH.

[Ipu cormacuu pabOTHUKOB, BXOJSAIIMX B COCTaB OpuUTaabl, MOXKET OBITH
yCTaHOBJICHa OpuraiHas OTBETCTBEHHOCTh O(MHWIIMAHTOB W APYTUX JIHI] 32 MOCYIy U
npuOOpHI, HAXOIAIIMECS B OOpaileHWu B 3aie. bpuragHasi OTBETCTBEHHOCTh TaKkKe
oopMIISieTCS JOTOBOPOM MEXKAY aIMUHUCTpAIMell W Opuraaupom, SBISIOIIAMCS
CTapIIKM IO JTOHDKHOCTH WM HanOOoJIee OMBITHBIM YJICHOM OpHTajIbl.

Bpuragup opuiuanToB noiaydaetr nocyay u npuOopbl, o0ecreunBaeT UX BblIavyy
oduMaHTaM, COXpPaHHOCTh B TpOIlecCe OOpalleHHs, a TaKkXkKe caady B KOHIE JHS.
[locyna BelmaeTcst B KOJIMYECTBE, HEOOXOIUMOM Jisi OecrepeOoHOro 00CyKHUBaHUS
(oOmenHBIM GoHT). YUeT CTOJI0BOM MOCY/IbI BelleTcs B xypHasie 1o dopme Ne 73,



B HeoOXxoaumbIx ciyyasx MpH cadye MoCyAbl U MPHUOOPOB COCTABISIOT aKT HA
Oo#, oM, mop4y, yTpaTy mocyabl u mpubopoB mo ¢opme Ne 74. Akt odopmiser
KOMHCCHSI, B COCTaB KOTOPOM BXOJAT PabOOTHUK, OTBETCTBEHHBIM 3a HaxXOJIIIUECs B
oOpamieHu Tocyay, NpuOOpbl; PabOTHUK, Yy KOTOPOTO ATH IEHHOCTH OBLIU MO
OTYETOM B TEUEHHUE [HS, METPJAOTENb WU aJAMUHUCTPATOp U Oyxrairep. AKTHI
paccMaTpuBaeT PYKOBOJIUTEIb MPEANPUATHS M BBIHOCUT pELIEHUE O CIUCAHUU
pa3OuTONl mOCynbl WM BoO3MelleHUH yiiepOa. PaObOTHUKM CEpBU3HOM JTOJKHBI
CBOEBPEMEHHO TMOIOJHATh NPUIABKM 3alacoM CTOJOBOM MOCyAbl, a Opuraaupy
Oo(HIIMAaHTOB BBIIaBaTh XPYCTaJIbHYIO, MEJIbXUOPOBYIO TOCYAY M CTOJOBBIE MPUOOPHI
MI0J1 MAaTEPUAIbHYIO OTBETCTBEHHOCTb.

MoeyHas cTOI0BOM NOCYIbI

MoeuHast CTOJIOBOM IOCYJbI NMPEJHA3HAYEHA JUISI MBIThS CTOJIOBOM NOCYIBl U
npuOopoB. YeTkas paboTa 3TOro MojpasieieHus CHocoOOCTBYET YCIEIIHON paboTe 3aia
Y TIOBBIIICHUIO KYJBTYpBl 00CITyKMBaHUA. MoeuHasi CTOJIOBOM MOCYbI pacioiaracrcs
pPAIOM C CEpBH3HOM M JOJHKHA MMETh YJOOHYIO CBSI3b C 3aJlOM M pasjiayeil, 4To
03BOJIsIEeT OecnepeoitHo obecrneunBaTh O(PUIIMAHTOB YUCTOM MOCYAOM.

MoeuHble OCHAIIAIOT MOCYJIOMOEYHBIMU MAaIlMHAMHU, MOEYHBIMH BaHHAMHU,
HIETOYHBIMU CTAaKaHOMOWKAaMH, CTOJIAMHU JJIi COPTUPOBKM W OYUCTKA MOCYABI OT
OCTaTKOB MUIIM, CYIIWIbHBIMU HIKadaMy, CTeJIaXaMu U MKadaMu Uil XpaHEHUS
YUCTOM TIOCYHbI, OadkaMM ¢ KpbIIKaMud Uil cOoopa oTxomoB. OOopynoBaHHe
YCTaHaBIMBAIOT HCXOJAsl W3 IOCIEA0BATEIBHOCTH TEXHOJIOIMYECKOrO IpoLecca:
OUMCTKA OT OCTATKOB MHILIM, COPTHUPOBKA, MpPEIBAPUTEILHOE OOMBIBAaHUE, MBIThHE,
CTEpUJIN3aIlus, IPOCYIINBAHUE.

Hcnonb30BaHHYIO MOCYAY M MPUOOPHI COOMPAIOT HA MOJHOCH! MIIA CHEIUATbHbIC
TEJEXKKH, 3aT€M Yepe3 IMEepelaToyHOE€ OKHO OHHM MOCTYyHaroT B MoeuyHyro. Jlns
o0ecrnedeHns COXpaHHOCTHU MOCY/bl M YMEHBIUICHHS IIIyMa CTOJIbI ¥ TPUJIaBKU B MECTax
cbopa na-cyipl 0OMBAIOT JTUHOJIEYMOM WM JPYTMMH MaTepHalaMu.

[lepen MpITbEM Tapenkd OCBOOOXKIAIOT OT OCTATKOB MUIIM U COPTUPYIOT IO
BHUJIaM. B moCy/10MOEUHBIX MalIMHAaX OCYLIECTBISIOT MBITbE, CTEPUIN3ALUI0 TapeIIoK,
CTaKaHOB U CTOJIOBBIX MPUOOPOB. MbITbe MOCY/bI MPOU3BOJAT B TPEX OTAEIEHUSAX C
Pa3HBIM TEMIIEPATYPHBIM peXUMOM. B niepBoM otnenennn npu temmeparype 45—48°C
nocyjia OOMBIBAaETCS M O00E3KUPHUBACTCS C HCIIOJIB30BAHUEM MOIOIIMX CPEJICTB; BO
BTOpOM — Tipu Temriepatype S0—355 °C mpousBOASIT MBIThE U JAE3UH(EKIIUIO MTyTEM
nobasnenus 10%-Horo pactBopa xjopHoit uzBectr (3 pacuera 10 cM3 Ha 171 BojbI); B
TpetbeM — mnpu Temreparype 90—98 °C mocyay ONOJAaCKHBAIOT U CTEPUIIU3YIOT.
3aTeM ee YKIJIAJbIBAlOT Ha CTEJUIXKU JUIsl mpocymrBaHus. IlocygomMoeunble MallvHbI
3HAYUTETBHO 00JIeryaroT TPy MOMIIIMII.

Ha nHeOonbmmx npeanpusTHUsSX MOCYLy U MPUOOpPhl MOIOT B BAaHHE C TpeMs
OTJICJICHUSIMU Y TTOJIBOJIKOW TrOpsiYeit U XOJIOHOM BOJIBI.



bepexxnoro otHomieHusi TpedyeT MenbxuopoBas mocyna. Ee MoioT B BaHHaX,
UCIIOJIb3Ysl MATKUE MOYAJIKH, MbUIO, U CIEIAT 32 TEM, UTOOBI OTJEIbHBIE MTPEAMETHI HE
yAApAJIMCh JOpyr O Jpyra B Ipouecce MbIThA. JlIsl yhaleHuss TEMHBIX IATEH
MOBEPXHOCTH MPOTHUPAIOT PACTBOPOM IMUTHEBOM COJBI. 3aTE€M IMOCYIy MOIOT Tropsyeit
BOJIOW U MIPOTUPAIOT MOJIOTEHIEM.

CrexysiHHYI0 ocyay (proMKH, OOKalbl, Pyx’epbl, CTaKaHbl) U CTOJIOBBIC TPUOOPHI
MOIOT B BaHHE C JIByMS OT/ICJICHUSMH.

B nepBoMm otnenenuun npu temrneparype 45—50°C ee MOIOT, BO BTOPOM — IIpH
temriepatype 50—55 °C omonackuBaior. Ilociie MBITBS CTOJIOBBIE TpHOOPHI B
METAJUIMYECKON CETKE C pPyYKaMH OIYCKAIOT Ha 1—2 MHH B CTEPUIIN3ATOP C KUMSLICH
BOJIOM, a 3aTeM MpOCYyMMBaIOT. J[Jis mpemoxpaHeHus MoCyJbl OT 0O0sl HA JTHO BaHHBI
YKJIa/IbIBAIOT PE3UHOBBIE TOPPUPOBAHHBIE KOBPUKHU.

Ha npeanpusstusix OOIIECTBEHHOTO TMUTAaHUA MCHOJB3YIOTCS  CIEAYIOIINe
MOIOIIME CPEACTBA: I PYYHOTO M MalMHHOTO MbITh — «IIporpeccy, «Ilocymomoiin;
UL pydyHOTo MbITh — «JloH», TpuHatpuiidpocdar, nacra «CnenuanbHas-2», HATpUN
YTJIEKHUCIIBIN, COJIa KaJIbLIMHUPOBAHHAs (TEXHUYECKAs).

Pa3garounas

Pa3naTounas pacronaraercsi B HEMOCPEACTBEHHOW OJM30CTH C TOPSIYMM U
XOJIOJHBIM II€XaMH, XJIeOOpE3KOW, CEpBU3HOM, MOEYHOH CTOJIOBOM MOCYABI, CEPBUC-
O0apom (Oyderom). Ecnum ykazaHHBIC TOMEIICHHS HAXOMATCS C OJHOM CTOPOHBI
pa3aToYHOM, TO €€ IKMPHUHA JOJHKHA ObITh HE MeHee 2M, €ClIM C JBYX M 0oJiee CTOpOH
— HE MEHee 3M.

JlnuHa pasznatoyHoM ompenensercs u3 pacuera: s ropadnx 1nexoB — 0,03,
11t xonoaHbeix — 0,01M Ha 0THO MECTO B 3aJi€.

B pa3zmarouHoi pasMemarT KOMIBIOTEPHBIM KACCOBBIM TEPMHUHAJ WIIA KACCOBBIE
MalIuHbl ¥ 000pPYAYIOT BUTPUHY C MEHIO, KAPTAMH BUH U KOKTEMJIEH TEKYIIEro JHS C
eHaMu OJIFOJl U HAITUTKOB.

CepBuc-6ap (0yder)

B 3amax pectopaHoB pa3memiarT cepBuc-0apbl (OyQeThi), KOTOpbIE HMEIOT
HETMOCPEJICTBEHHYIO CBsI3b C MOJCOOHBIMU ToMmelieHusiMu. [Ipoaykiuio cepBuc-6apa
oTnyckaroT oduimantel. M3 cepBuc-6apa (0ydera) oduimaHTsl mOJy4arOT BUHHO-
BOJIOYHBIC W3JICTUsA, IMMHUBO, OE3aJKOTOJIbHbIC HAMUTKH, (PYKTHI, KOHJIUTEPCKUE U
TabauyHple u3Aenusa. Pa3memnaeTcss OH psAIoOM C 3aJloM W UMEET JBa IOMEIICHUS:
MOJICOOHOE — JUIsl XpaHEHWs TOBapa W OCHOBHOE — JUIsl OTIyCKAa MPOAYKIMH. B
MOJICOOHOM TIOMEIICHUHM YCTAaHABIMBAIOT XOJOJMWJIbHBIE MmKapbl Wi COOPHO-
pa300pHYI0 KaMepy, CTeIIaxH, noaroBapHuku. [loMemenue st oTmycka MpOoayKIIUN
000pYAYIOT XOJOJUIbHBIM HIKa(OM CO CTEKIISTHHOW ABEPHIO, MPUIIABKAMU-BUTPUHAMH,
B TOM YHCJI€ OXJIAXKIA€MbIMHU, IJII XPAHEHUS U JIEMOHCTPALMH TOPTOB, MUPOKHBIX,
HanuTKOB. Ha mpunaBke pazMenaroT skcnpecc-kopeBapKy ¢ KoheMOIKol, HACTOIbHYIO



AIIEKTPUYECKYIO IUIUTY, SJCKTPOHHbIE LU(pepOsaTHbIe BEChl, MEPHYIO NOCYAy MIJis
OTITyCKa BUHHO-BOJIOYHBIX U3/enuid. Bece ToBaphl, BICTaBICHHBIC B BUTPUHE ((PPYKTHI B
Ba3ax, IIOKOJAJ, KOHAUTEPCKUE W3JIEIHsI B aCCOPTUMEHTE, HAMUTKU), JOJKHBI UMETh
neHHUKH. OO0s3aTeNbHBIM SIBIIAETCS HAJIMYKME PAKOBUHBI C TOJBOJIKOW XOJIOJHOM U
rOpsiYeu BOJIBI.

[IpuroroBieHne ropsyux HAMUTKOB (4ail, kKode Mo-BOCTOYHOMY, IIOKOIa]
ropsiuril) ¥ XOJIOAHBIX HATUTKOB (KO(he-TrIsicce) OCYIIEeCTBISETCS Ha MPOU3BOICTBE.

[ToMelienre aiig Hape3Kku xjeda

[Tomemienue 1isi Hape3ku xJjieda MpeAHAa3HAUEHO JUIsl XpaHEHWs, HAPE3KH U
oTmycka xyeba M xjuebo0ynouHbIX u3fgenuid. s xpaHeHus xie0a yCTaHaBIUBAIOT
mKapbl ¢ OTBEPCTUSMH B OOKOBBIX CTEHKAaX M ABEpLax (OTAENBHO ISl PXKAHOTO U
nmeHnyHoro). C moMonipio xsedope3ku xjaed HapesaroT joMTukamu o 40— S0r u
nepes OTIYCKOM YKJIaJbIBalOT Ha MUPOKKOBBIE Tapenku. Pabodyee MecTo pe3unka xyieda
00OpyIyIOT CTOJIOM, BECAMM, JOCKaMH, LIUIIAMH, COBKOM M IIETKON AJis ynajeHUs
Kpomiek. B momemennn xie0Ope3KH yCTaHABIWBAIOT TOCTEpP ISl TPUTOTOBJICHHUS
TOCTOB (TO/KAPEHHBIX C JBYX CTOPOH JIOMTHUKOB XJieOa) U cTesuiaxk. Ha HeOombImx
NPEINPUITHSIX U HApE3KH XJieba OpraHu3yioT OTIeIbHOe pabodyee MECTO B XOJIOTHOM
exe.

HanuonanbeHble BUABI XJie0a: PyCCKHUE Kaylay, y30€KCKUE JeHeIlKH U T. A.—
MPOU3BOJAT HEMIOCPEICTBEHHO Ha MPEANPUATUU OOIIECTBEHHOTO MUTAHUS U MOJAIOT K
CTOJIy B LIEJIOM BUJIE.

ParnmonanpHasi B3aMMOCBS3b 3aJIOB, NPOW3BOJCTBEHHBIX W BCIIOMOTATEIBHBIX
MOMEIIEHU o0ecreurnBaeT MPaBWIBHYIO OpraHU3allMio Ipolecca OOCTYKUBAHUS
noTpeoduTenei.

KoHTpoJibHBIE BONIPOCHI:

1. MoeyHas CTOJIOBOI M KyXOHHOM ITOCY/JIbl, HA3HAaYEHHUE, OCHALICHUE.
2. Cepsuc-6ap (0yder), Ha3HaUEHUE, OCHAIIICHNUE.
3. PaznarouHas, Ha3HAUYECHHE, OCHAIIICHHE.

4. Tlomemenue 111 Hape3Ku xjeba, HA3HAUYCHHE, OCHAIIICHUE

IIpakTnuyeckoe 3ansarue Ne§

Tema 8. Buabl, acCCOPTUMEHT, HA3HAYEHHUE.

I.Ie.m; 3aHATUA: NU3YyUYUTHb BUAbI,ACCOPTUMCHT, HA3HAYCHUC.



Hepeqeﬂb HCIOJIb3YyEMOI'0 OﬁOpyIlOBaHI/Iﬂ .

. DKpaH HACTEHHBIN, TpoekTop HP moTomouHoe kpermieHue
. Kowmmnsrotep B cOope.
. Komrutekt yaeOHOM Mebenu (Mpero1aBaTeIbCKUe CTOJ, CTYJ; CTOJBI U

CcTyJbs 1t oOy4daromuxcst — 30 1mocaiogHbIX MECT)
. HaGopbl 1eMOHCTPAIMOHHOTO 000PYI0BaHUs U Y4€OHO-HAIJISIHBIX
1oCOOUH Mo U3ydyaeMbIM paszjeiaM JTUCIUTIIINH

TeopeaneCKaﬂ qJacTb:

dapdopoBas mocyna Hanbojiee U3SAIIHA, OTIIMYAETCS JIETKOCTHIO, MOBBINIEHHON
MIPOYHOCTHIO, TTO3TOMY OHA MPUMEHSIETCS MPEUMYIIIECTBEHHO B pecTopaHax, kade. B
pecTopaHax KJIAacCOB JIOKC M BBICHIMKA HMCTOJB3YETCS MPEUMYIICCTBEHHO (HUpMEHHAs
nocyaa U3 TOHKOTO ¢apdopa, U3rOTOBICHHAS Ha 3aBOAaX IO CIHEIUAIBHOMY 3aKasy.
Ona uMmeeT 3HaK OOCITYKUBAHHUS - TIOTOTUI pECTOpaHA.

dasiHCcOBas nocyaa B otauuue ot papopoBoit He Ipo3padHa, ¢ 60Jiee TOICTHIMU
CTEHKaMH W TopucTas Ha uznoMme. [Ipumensiercss ¢asHcoBas mocyja B pecTopaHax,
0(OPMJICHHBIX B CTUJIC KaHTPH.

Kepamnueckas mocyga — 3T0 MOCyJa W3 INIMHBL Pa3inuaroT MaloOIMKOBYIO U
TOHYAPHYIO nocyny. ManonMKoBbIE U3AENUS MIOKPBIBAIOT BHYTPHU U CHAPYKU IJ1a3yPhIO.
['oHuapHas nmocya UMeEeT €CTECTBEHHYIO OKpacKy. MaloJIMKOBasi, TOHYapHAs, a TAKKE
JEpEBSIHHAS MOCYJa MPUMEHSETCS, KaK MPaBWiIo, IJis MOJaud HAIMOHAJIbHBIX OO U
HAIMTKOB HAa CIICIMATU3UPOBAHHBIX MPEANPUITUIX 00IIECTBEHHOTO MMUTAHMUS.

[Tocyna u3 HENpO3payHOTO CTEKJIa OTIUYAECTCS JETKOCTHIO, YAapONpOUY-HOCTHIO
(B mecth pa3 mpounee GpaphopoBoii), TEPMOCTONKOCTHIO (€€ MOXKHO HCIOJIB30BaTh B
MHKPOBOJIHOBOM meum). [lo 1BeTOBOM TamMMe oOHa OdYeHb pa3HooOpa3Ha (OT
HEMPO3pavyHON HACBHIIIEHHO-YEPHOU JI0 COBCEM CBETJIOW) M MOJpa3JeNsaeTcsl Ha TpH
BHIA: «ApKomam», «apKOpoK» H <«JIIOMUHapKk». Hempospaunasi cBeTnias mnocynaa
(apxomnai) mpeKpacHO UMHUTHUPYET AOpOryr (appopoByro MOCyay W HUCIOIb3YETCS B
pecropanax u 0apax I kimacca. [Ipo3paunas mocyna u3 apkopoka 3HAUUTEIIHLHO JICIICBIIC
nocyasl U3 apkonana. M3 momMuHapka (Ipo3payHoe CTEKJIO) U3rOTABIMBAIOT (Dy>Kephl,
OOKaJIbl, PFOMKH, KYBIIMHBI TIOBBIIIEHHOMN MPOYHOCTH.

Xapaxmepucmuxka cmono8ot nocyowl

XapakTepucTuka u Ha3HadeHue (HpaphopoBoil Mocy bl MpeacTaBiIeHs! B Ta0m. 1.

Tabnuya .1.



BmecTumocTs,

HaumeHnoBanue Pa3zmep,mm o3 Ha3nauenue
Tapenkn:
CEepBUPOBOYHAS
PEHPOBO 300-330 JIns cepBUpPOBKH CTOJIA
(1oy-1i3if)
Menkas ctosioBas (270-290 [Togauu ropsiunx 61101
r1y0okast
y [Topgaya cynos
CTOJIOBAst
riyOoKas Ilomaua cynmoB mmoaynopusiMu
CTOJIOBast A M ynop
3aKyCOYHas 220-240 [Togaya xomoaHBIX OO U 3aKYCOK
Mmenkas neceptHas (200-220 [lopaua cnaakux 001, GPYKTOB
r1y0okas 200-220 [Tonaya gecepTHBIX OJIIO] CO
JecepTHast CIaJKUMU COyCaMH
[Tongaua xneba, TOCTOB, paccTeraen
MTAPOKKOBASI 170-180 A ’ P ’
MAPOKKOB
JUIsL KOHITUTEPCKHX ||| 3y 150 [Togada nupoKHBIX, OUCKBUTOB,

)5 €31 (S107 |

KCKCOB

Yamiku ¢
OJIFOIIIaAMMU:
[Togaga OynbOHOB, CYTIOB-ITIOPE,
OyIbOHHBIC 3aMpaBOYHBIX CYMOB C MEIKO
Hape3aHHBIMHU TIPOYKTaMHU
ITonaya vas, kode 1mo- BapIIaBCKH,
yaiiHbIE Ko(e ¢ MOJIOKOM, KaKao, ropsiaero

MIOKOoJaaa ¢ MOJIOKOM




[Togaua kode uepHoro, mo-

KodeiHnbie 75-100 BOCTOYHOMY, MO-TYPELKH, TOPSYETO
II0KOJIaJa
751 Kode
uts Kog 150-180
KaIy4YruHO

Metaunueckasi 1ocyja UCIOJIb3YETCS B PECTOpaHEe ISl JOCTaBKU OJIIOJ C
pa3gadu B 3ajl K HOJCOOHOMY CTOTY O(UIlMaHTa, a TaKXKe JJIsl MOJIa4u OTACIbHbBIX
BHUJIOB OJIIOJ HEIMOCPEICTBEHHO Ha 00eJieHHOM cToJjie. OHa o0JialaeT CBONCTBOM
JITKO HarpeBaTbCsl © OXJAXKAATHhCA, YTO JA€T BO3MOXXHOCTh TOJABaTh
MOTpeduUTENt0 0J110/1a TPeOyemMoi TeMIiepaTyphbl.

Ha npennpusitusix oOIIECTBEHHOTO MUTAHUS HCIOJL3YETCs METaJLUITMYecKast
rnmocyja W3 MeEJIbXHOpa, HeW3winbOepa ©W Hepxkaseromen cranu. Jlydmmmu
TETUJIONPOBOJHBIMU UM ACTETUYECKMMM KaudecTBaMu o0OyiajlaeT mocyla U3
MeJibXuopa U Heuswinoepa. Menbxuop — 310 criaB meau (1o 80%) U HUKens
(18—20%), a B cocrtaB HeuzwinOepa Bxoaut menb (61,5%), nukens (16,5%) u
uuHK (22%). W3penuss w3 H3TUX CIJIAaBOB HMMEIOT  3alllUTHO-AEKOPATUBHBIC
MOKPBITUA. [[JIsT TOBBIIIEHUS] NPOTUBOKOPPO3UMHON CTOMKOCTH W YJIyYIICHHUS
BHEIITHETO BHUJIa HaPYyXKHbIE MOBEPXHOCTH U3JICIUN U3 MEIbXHOpa U HEW3UILOepa
MOKPBIBAIOT TOHKUM cJjioeM Hukenss wiu cepebpa (or 0,3 nmo 0,5Mm) myrtem
rajibBaHU3aIUU.

Merannnueckas nocyaa IMpUMCHACTCA Ha MNPCANPHUATHAX O6H_ICCTBCHHOFO
IMUTaHKWA B IIKPOKOM aCCOPTHUMCHTC.

HNkopHuna n3 Menbxuopa UMEET BCTABHYIO XPYCTAIbHYIO WM CTECKJISHHYIO
po3erky. Mcrnionb3yercs is mojiauu 3€pHUCTOU UIIM KETOBOM MKPBI. MI3roTOBIISIOT
€e OJIHO-, JBYX- W YETBHIPEXIOPIMOHHOW. B 0apax u crnenmaan3upoBaHHBIX
PBIOHBIX pecTOpaHax HWCIOJb3YIOT HUKOPHUILY B BUAE PAKOBUHBI C KPBIIIKOW H
JIOTIATKOM 111 MKpbl. Kpy yKiIaapIBarOT Ha BCTABHYIO PO3ETKY M3 CTEKJa LIBETA
KOOAaJbT.

barogo anst ycTpuil M3 HeEp)KaBEIOIIEH CTalu UMEET Kpyriyw ¢opmy ¢
yIOyOJeHUsIMU Il pa3MelleHusT pakoBUH. B 1nentpe — yriayOnenue s
KOJIOTOT'O JIbJIA.



KokunbpHuna — HeOosblasi MeTaUIMdyecKas paKoOBHMHA Ha TIOJICTaBKe,
BBINIOJIHEHHAsI KaKk OJHO Henoe. OHa mpeaHa3HadyeHa Ul 3aleKaHus U MOJadu
TrOpsTYMX 3aKyCOK U3 PBIOBI U TPOAYKTOB MOPSI.

KokoTHunia (ManeHbKasi KacTplojibKa C JUIMHOW PYy4YKO) BMECTUMOCThIO 90
—150 cM3 ObIBaeT U3 MenbXHOpa W HepkaBerollei cranu. [lpumenstor ee s
MIPUTOTOBJICHUS U MOJAYU TOPSIYMX 3aKyCOK M3 Msica, NTUIIbI, OBOIIEH U TPUOOB C
coycaMH.

[TopuroHHasi CKOBOpOJKa — HEIIyOOKas MocyJla C JABYMsI pydyKamu H3
HEp’KaBEIOWIEH CTalld, TMPUMEHSIETCS] JJII NMPUTOTOBJICHUS W TIOJAYM SUIHUIIBI-
rJ1a3yHbH, 3alI€4€HbIX OJII0J U3 PBIObI, MsCa, OBOILIEH (pblOa 3areyeHas no-pyccKHu,
CKOOJISTHKA U3 OCETPUHBI).

ITopuroHHasT CKOBOpPOJAKAa C JBYMs BHTBIMM py4YKaMd W HOPSAMBIMU
OopTukamMu (KpOHIIENb) BBINIOJHEHA W3 MEJIbXHOpa, MpPUMEHsIeTCs IS
MPUTOTOBJIEHUSI U MOJA4YU HEKOTOPBIX TOPSYUX 3aKYCOK (Yrpsi B KPAaCHOM BHHE,
TedTese B NMKAHTHOM COYCE) U CIAJIKUX ropsiyux OJito[ (Kalu rypbeBCKOM).

[TamoTHUIIa — KacTprOJibKa M3 MEJIbXHMOpa WU HEp)KaBEIoIIeH CcTaiu,
npeiHa3HaueHa s 1oJiauyd K OyJbOHY TOPSYEro OUYMIIEHHOro siiIla MarioT,
CBApEHHOI'0 «B MEIIOYEK.

MucKH CyIloBBIE C KpPBIIKAMHA BMECTUMOCTBIO OT 1 0 6 mopuuii ciykar
JJISl COXpPaHEHUs TeMIIepaTyphl MPU MojJadye ropsuux 3anpaBOUYHBIX CYIOB (CYMBI
W3 TPENaHIoB, CyNbl C KpeBEeTKaMH). VX HU3roTOBISIOT TTyOOKMMH, KPYTJIBIMHU C
JIByMsl pyYKaMH y BEpPXHEro Kpas.

Baza-cynHunia Ha HU3KOW HOXKe Ha 4—10 mopumii mpegHa3HadyeHa IS
OTITyCKa 3allpaBOYHBIX CYIOB IPHU OOCIYXKUBAHUM TPYNIl TYPUCTOB U CEMEMHBIX
00e/10B (BOCKPECHBIX OpaHYeit).

Tpenora — mpucnocoOiieHue IS TOJIa4u YXU PBHIOAIIKON WIIM IapCKOM,
COCTOMT U3 TIIOJACTAaBKH, BBIIIOJHEHHOM M3 KOBAHOM CTajld, M KOTEJKa
BMECTUMOCTBHIO 500 cM3 € 3aKpYyTJICHHBIM JIHOM M PYYKOW B BUJI€ KOpoMbIichaa. Jis
pa3orpeBa yxu B IIPUCYTCTBUU MOTpeOUTEICH HA JHO TOJACTAaBKHU KJIAIyT TaOIETKY
CyXOro CIMpTa.

Bbapanunk oBanbHOI (DOPMBI C KPBIIIKOM BMECTUMOCTBIO OT 1 10 6 mopuuit
W3TOTOBIISIIOT W3 MEJbXHOpPAa M HCHOJB3YIOT IS COXpPAHEHUs] HEO0OXOIUMOM



TeMIlepaTypbl IIpU Mojadye ropsiuux OJIF0J U3 OTBAapHOW PHIOBI U PBHIOBI B COyce
(6emyra moa KpacHBIM BUHOM, (pUJIe Kapra U CEMTd B UMOUPHOM coyce).

bapaHuuku kpyriaele W3 MeEJIbXHOpa BbINYCKAlOT Ha |—6 mopuuii, w3
HEp>KaBEIOIIEH CTajlu — OJHOMOPIMOHHBIMU. bapaHunku cHaO>XKEeHbI KPBIIIKAMH.
[IpennaznadeHbl JJ11 COXpaHEHUs] TeMIIEpaTypbl MPHU Tojlade TYHICHBIX OJI0J U3
Msica, TITHUIIBbI, OBOIIEH, (GuiIe U3 BBIPE3KH IOJ COYCOM Majiepa; Kappu Wu3
OGapaHuHBI; OapaHUHBI B COYCE U3 KPBDKOBHUKA M CMETaHbI, YaXOXOWIIH U3 KYP.

baroia oBanbHBIE BBIMYCKAIOT OJHONOPLUMOHHBIE U MHOTOMOPIIMOHHBIC
BMecTUMOCThi0O 70 10 mnopuuii, mmuuHoit ot 230 nmo 800mMm (OaHKETHBIE),
HCIIOJIL3YIOT MX MPH HHAWBUAYAJILHOM M TPyHIIoBOM oOciykuBaHuu. biroma
OBaJIbHBIC MpEJAHA3HAYCHBI [JISI BTOPBIX TOPSUYMX OIOJ, K KOTOPBIM COYCHI
MOJAKOTCS OTJICIBbHO (CeMra Ipuiib C UKOPHBIM COYCOM; OCETpHUHA, 3alieueHHas M0-
MOCKOBCKH; TEJISATHHA, (papiiupoBaHHasl BUIIIHEH; TyCUHAas ME€Y€Hb, 00KapeHHas B
KOHBSIKE).

barosa kpyriable BMECTUMOCTBIO OT 6 1o 12 mopuwmii, nimamerpom ot 330Mm
HCIIOJIB3YIOT Ha OaHKeTax JJisl MOJa4u BTOPBIX HATYPAJIbHBIX KAPEHBIX OJIIOI U3
Msica, NTHUIBI, OBOIIEH (MOPOCEHOK, (hapIIUpOBAHHBIN I'PEUYHEBOM Kallleil; I'ych C
SI0JIOKaMHU U JIp.).

MeHaxXHUIIBI, — OJHOMOPIIMOHHBIE METAJUIMYECKHe Ofoga OBaJIbHOMU
dbopmbl ¢ meperoponakamu. Ilocyna mmeer yriyOiieHUs! (CEKIIMH), B KaXKI0€ U3
KOTOPBIX YKJIAJIBIBAIOT MPOYKTHI (MSICO, TAPHUDP), COCTABJISIOIINE OJIFOJIO.

Ockapro (01040 /IS YJIMTOK) BBIITYCKAIOT W3 HEP)KaBEIOIIECH CTaaud, UMEET
KpyTiryto hopmMy U yriryOJICHUS [Tl pa3MEIICHUS] PaKOBHUH.

CoyCHMKH BBIITYCKAlOT U3 MEJIbXHOpa U HepKaBerllel cranu. OHU UMEOT
MPOJIOATOBaTyI0 (OPMY, OTTAHYTBHINI HOCHUK U MPHUIASHHYIO pydKy. M3rotoBistor
OZTHO- Y1 IBYXIIOPUMOHHBIMU. [IpeqHasHadeHs! 1i1s1 Togauyu ropsAs4mux COyCoB.

TaraH4uk U3rOTaBJIMBAIOT M3 HEP>KABEIOIIEH CTalli C MPUCIIOCOOJICHUEM IS
TJICIONIUX YTIJIeH W MOACTAaBKOM, HA KOTOPYIO CTaBSIT UYT'YHHYIO CKOBOPOJIKY C
roToBeIM u3zenueM. HMcnonws3yroT mis nojmaun Oudiurekca Mo-AESPEBEHCKU U



HEKOTOPBIX (pupMeHHBIX 007 (6apaHrHa C YEPHOCIMBOM U OBOILAMMU).

Kpemanka i MOpPOXKEHOrO M3TOTOBISICTCS W3  MEJIbXHOpa WIH
HepkaBeromed cranu. OHa uMmeetr Gopmy MOJyHIapusi ¢ KPYIriIod MOJACTaBKOM.
Bmectumocts kpemanku — 150 u 200 cm3. Mcnoab3yeTrcst mpu 0OCTy>KMBaHUH B
JieTHUX Kade.

Typka ajist TpUroTOBIIEHUS U MoAa4Yu KOo(e MO-BOCTOUHOMY MOXKET ObITh U3
MEJIbXHOPa WM HEPIKABEIOIIEN CTalli BMECTUMOCTBIO 125 1 250 cm3.

Kogeiinukn na 500—1500 cM3 npuMeHstOT Ipu OOCHYXKUBAHUM TPYMIT
TYPUCTOB ¥ B HOMEpaX TOCTUHHUILI.

CnuBOYHUKH BMECTUMOCTHIO 50—200 cM3 U MOJIOYHUKU BMECTHUMOCTBHIO
100—250 cm3 wucnonp3yroTcd ISl NOJa4d MOJIOKA W CIWBOK K TOPSYUM
HAITUTKaM.

Kourelinep nis jibJla UMEET UMIMHAPUYECKYIO (POpPMY, KPBILIEUKY U CETKY
BHYTPH, HE€ IOXOJAIIYIO JO JHA. BeIMycKaercsa B KOMIUIEKTE CO ILIMIILAMM JUIA
JIbJA.

BGI[pO JJIA JIbAAa BBIITYCKACTCA TAaKKEC B KOMIIJICKTC CO ITUITITAMM.

Benepko s oxiaxaeHus IMaMIaHCKOr0 U IPYTHUX UTPUCTBHIX BUH U MOJAa4u
WX K CTOJIYy U3TOTOBJISIETCS U3 MEJILXUOPA U HEepxKaBerouleh craimu. OHO UMeEET ABe
pydkd B BujE Kojiell. B Hero craBiIT OYyTBUIKM C HAMUTKOM JJI OXJIAXKJICHUS
npa0M. Benepko MOXKET yCTaHaBIMBATHbCS Ha MOABUKHYHO WIJIM HEMNOJBHXKHYIO
MOJICTaBKY, BBICOTa KOTOPOIl paBHA BBICOTE CTOJIA.

Ba3bl aByx- u TpexbspycHble (kKabOadek) OBIBAIOT W3 MEJIbXHOpa WU
HeprKaBeroliel ctainy. Mcnonbs3yroTes A1 nojgadn GpyKToB Ha OaHKETax.

Pemietka ayisi mojauu cnap:Kd M3TOTOBISETCS U3 Melbxuopa. OHa uUMeeT
MPSIMOYTOJIbHYIO BOTHYTYIO (OpMy U BBINIOJIHEHA Ha YEThIpEX HOXKKax B
KOMIUJIEKTE CO LIUIIAMH.

[TogHOCKI METAIMYECKUE BBIMYCKAIOT OOJIBIIIOTO, CPEIHEr0 W MaJioro
pazmepoB. OHU MOTYT OBITh KPYTJIBIMH U MPSIMOYTOJBHBIMH (C pydkaMu U 0e3
pyuek). bonbmme mnogHocel pazmepoMm 500x400MM uiaM Kpyrible JUAMETPOM
500mMM mpemHa3zHa4Ye€HbI I MepeHoca opUulMaHTaMu OJIr0[], HAIIUTKOB, a TaKXKe
nocyasl. Cpengnue nogHockl pazmepoM 350x250 mimm 300x300MM HCTIONB3YIOT NPU
00CITy>)KMBaHUM TIPUEMOB M OAHKETOB, Majble — JJIsl IOJIa4u cyeTa, TaOauHbIX



U3JICTTUM.

CamoBap CHy>KUT JjIs OPUTOTOBJICHUSI KUIISITKA U CEPBUPOBKU YAWHOTO
CTOJIa B PyCCKOM CTHJIE.

Merannudeckasi TIOCyJla, HCIIOJIb3yeMasi B pecTopaHax, Oapax u kade,
rnokaszana Ha puc.10.

YXon 3a MeTauiM4yecKou mnocynou. llpu skcmilyartanmd MeETaJUTM4eCKOMN
TOCY/JIbI CIIeAYET MPEAOXPAHITh €€ OT PEe3KUX yJapoB BO n3bexxkanue aehopmalium.
Ilocyny u3 HepkaBelOllleld CTald W MENbXHOpa WM HEeU3uJbOepa HEJb3s MbITh
BMecTe. bonee TBepasi crajb MOXKET Mollapanath MOCEPeOPEHHYI0 NOBEPXHOCTh
MeNbxuopa wWin Heuswinoepa. [Ipu MbIThe MeTaNIMYEeCKOW MOCYIbl CIEAyeT
HWCMOJIb30BaTh XHUJKUE MOIOIIME CPEACTBA, OIIOJACKMBATh TOpPSYEd BOJIOM U
HAcyXxoO BbITHpaTh. [IOTyCKHEBIINE W3ECIMS U3 MEIbXHOpPa NPOTUPAOT MATKOU
BETOIIBIO C KaAJbIIMHUPOBAHHOW COJIOM, OIIOJACKMBAIOT B TOpSYE€Hd BOJE U
BBITUPAIOT HACYXO.

KOHTpOJILHI)Ie BOIIPOCHI:

1. Bujpl, acCOpTUMEHT, Ha3HAUYEHUE, XapAKTEPUCTHUKA CTOJIOBOM MOCYIbI
(bapdopoBoii, kKepaMHUIECKOM, XPYCTaTbHOM, CTEKJISITHHOM, U3 JIepeBa U
TIJIACTMACCHI).

2. XapaKTepHUCTHUKA METAIUINYECKON MOCY/IbI.

IIpakTnueckoe 3ansaTue Ne9

Tema 9. XapakTepucTHKA CTOJOBBIX NPUOOPOB.

eab 3aHATHSA: U3YYUTh XapaKTEPUCTUKY CTOJIOBBIX MPHUOOPOB

IlepeyeHnb MCNOIB3yeMOro 060Py/10BAHMS:

. DKpaH HacTeHHbIN, poekTop HP noTrosiounoe kpenieHue
. Kommnrsrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpernogaBaTelibCKUe CTOJ, CTYJT; CTOJIBI U

CTYJIbs1 Jy1s1 oOyyaromuxcst — 30 mocaiouHbIX MECT)
. HaGops! 1eMOHCTpalluOHHOTO 000PY/I0BaHUS U YU€OHO-HATJIS THBIX
1ocoOuii 1o U3yyaemMbIM paszjiesiaM JUCIUTIINH

Teopernueckasi 4acTh:



Hcropus KyJIbTypbl 3aCTOJIMI YXOAUT BrIyOb ThICAYENeTui. J[peBHUE rpeKku
U pUMIIsiHE €nu pykamMu. OHHU MOJB30BAIMCh BUJIKOM M HOYKOM TOJIBKO IS
pasnenku Oonbimux KyckoB Msica. B VIII B. msco cramm ecTth ¢ MOMOIIBIO
MaJICHbKUX HOYKEW, KOTOPHIMHU pa3pe3ay NPOAYKTbl U MOJHOCUIIU €4y KO PTYy,
IOCKOJIBKY JIOKEK OBLJIO MaJjio, a BUJIKU JJIs UK HE cymiecTBoBaiu. B XIV—XV
BB. B JIOMax OOrarbIX TOPrOBLEB MOSBWJIMCh HOXHM M JIOKKH, HO HX XBarTajo
TOJIBKO JIJIsI ce0s1 1 6:1m3kuX. Ha TopkecTBa Kaxkablii TOCTh MIPUHOCHUI UX C COOOM.
B XVI B. B EBporie crano 0oObIYHBIM HOJIb30BaThCS HOXKAMU JJI Msica U JIO)KKaAMH
Uit cynoB. Bunku nosisBuiince B EBponie Tonbko B Hayasie XVI B. B UTAIIBSIHCKOM
nBope. BenenmaHnbl MNOIB30BAJIUCh MMM, Korja e€Iu (PYKThI, YTOObI HE
OKpalllMBaTh Majabibl COkoM. M3 Utanuu Buiku ObUIM 3aBe3eHbl BO dpanuuto, rae
BCKOpPE BO JBOpE MOSIBWICSA OObIYall €CTh C MOMOIIBI0 HOXA M BWJIKH U ObLIU
MpUJIyMaHbl MHOTOYUCIICHHBIC UX BAPUAHTHI U (POPMBEI.

B XVII B. Havamu QOpMHUPOBATBCS COBPEMEHHBIE BHJIbI CTOJIOBBIX
npubopoB. Busika mpuobdpesna coBpeMeHHyo ¢Gopmy (C Tpems WIH YEThIPbMS Yy Th
COTHYTBIMM 3yOllaMM B 3aBUCHUMOCTH OT Ha3zHaueHus). Dopma JIOXKKH cTaja
IUIOCKOM, a OKOHYaHue Hoxa — 3akpyrieHHsiM. B XVIII B. Hacenenue
3aMMCTBOBAJIO HPAaBbl JBOpa M OOBIYAM IOJIL30BATHCSI CTOJIOBBIMU MpHOOpaMu
pacnpocTpaHWICS HE ToJbKO BO ®panuumn, HO W BO Bcer EBpome. XIX B.
O3HAMEHOBAJICS  JAJbHEWIIUM COBEPILICHCTBOBAHUEM KYJIbTYpPbl  3aCTOJIMU,
Ha4yaJIoCh CEPUMHOE MPOU3BOJACTBO CTOJIOBBIX MPUOOPOB.

B nacrosiiiee Bpems CTOJI0BBIE TPUOOPHI M3rOTABIMBAIOT U3 HEp KaBEIOIIEH
BBICOKOKAQUE€CTBEHHOM CTajid, MEJIbXHUOpa, MNOCEepeOpEeHHOro crjiaBa (HOBOTO
cepeOpa) u cepedpa.

[Ipubopsl, U3 HepKaBeIOIIEH BBHICOKOKAYECTBEHHOW CTaJlM OTJIWYAOTCS
01eckoM, 0COOOM MPOYHOCTHIO, JUIMTEIBHOCTHIO HCIIOJB30BAHUS U TPOCTOTOU
yXoJa 3a HUMH.

CronoBble TipuOOpHI W3 MEJIbXHOpPA UCIOJB3YIOT B OCHOBHOM IIpHU
00CITy’)KMBaHUM OaHKETOB, TaK KaK OHU OBICTPO TEMHEIOT, WX HEJIb3sl MBITh B

IMOCYJIOMOE€YHOM MaIlHE.



[Ipubopsr u3 mnocepebpenHoro cruaBa (65% wmemu, 23% nunka, 12%
HUKEJIS), KOTOPBIM 3aT€M MOKPHIBAETCSI TOHKUM CJII0EM cepeodpa.

CepebOpsitapie  TIpUOOpPHI  cocTOST W3 cepedOpssHoro cruiaBa (800 wacreit
cepebpa, 200 gacteit MeIM) UJIU U3 CTEPIMHIOBOTO cepedpa (925 vacreit cepebpa,
75 wacTteit Mmeaun), UTO yKa3bIBaeTCsl Ha mpooe.

CronoBbie mpUOOPHBI, UCIIOJIB3YEMBIE B PECTOPAHAX, JEJAT HA JBE I'PYIIIbIL:
OCHOBHBIE U JONOJHUTENIbHbIE. OCHOBHBIE TMPUOOPHI TIPEIHA3HAYEHBI IS
CEpBUPOBKHU CTOJIa U MPUEMA MUIIHU; JONOJHUTEIbHbIE — JJI1 HOPLUHOHUPOBAHUS
OJIF0]1 ¥ TOJa4Yu HEKOTOPBIX crelu(UUecKuX OO,

K ocHoBHBIM mpubopaM OTHOCAT 3aKyCOUYHBIA, PBIOHBIN, CTOJIOBBIH,
JIECEPTHBIN, PPYKTOBBIN.

[Tpubop 3aKyCOUYHBIM COCTOMUT M3 BHJIKM 3aKycO4yHOM U Hoxa. [lomaercs k
XOJOJHBIM OJIF0JIaM M 3aKyCKaM BCEX BHMJIOB, a TAK)KE€ K HEKOTOPBIM TOPSIYUM
3aKyCKaM — K BETYMHE >XapeHoW, OnmuHam u Jp. OTiaumyaercss OT CTOJIOBOIO
pudopa MEHBIITUM PA3MEPOM.

Buiika KOKOTHasi UMEET TPU KOPOTKUX U IIMPOKUX 3yOla, MCHOIb3yeTCs s
ropsiYnX 3aKyCcoK (KyJIb€Ha W3 MTULIBI U JTUYH, TPUOOB B CMETAaHHOM COYCe).

[IpuGop phIOHBII BKIIOYAET BUJIKY C YETHIPbMS KOPOTKHUMH 3yOIlamMu U
yriayOJIeHUEM MJisl OTJIEJICHUS KOCTEM, HOXK C KOPOTKHMM U IIMPOKHUM JIE3BUEM B
BHUjIe JornaTtouku. Hox Tyrmoit, Tak kak pbl0y HOXXOM HE PEXKYT, a MPUICPKUBAs
KOCTOYKY BUJIKOM, OTIEISIOT MSKOTh OT KOCTHU. [Ipubop uCHoNB3yrT mis
CEpBUPOBKHU CTOJIA IPU MOoJay€ pbIOHBIX TOPSYUX OJIFO/I.

[TpuGop CTONIOBBIM COCTOUT W3 BUJIKH, HOXA U JIOXKKH. Vcronmb3yeTcest st
CEpBUPOBKU CTOJa MPHU T0Ja4Ye MEPBBIX M BTOpbIX OmoA. Jlokka W BHiIKa
CTOJIOBBIE MOTYT MPUMEHSITHCS ISl PACKIIAJAKHU OJIF0/] B KQUeCTBE YHUBEPCATBHOTO
npudopa Npu OTCYTCTBUHU clierManbHoro. Hambosiee y1oOHBI HOXHM C YAaCTUYHO
3y04aThiM OCTPUEM, KOTOPBIM JIEFKO pe3aTh kapeHoe Mmsico. Hox ¢ 3y0uaTbim
JIE3BHMEM HCIIOJIB3YETCS MPU MoJaye CTEHKa.

Jloxkka OyIbOHHAsI UCIIOJIB3YETCs MPH Togaue OyJIbOHA B YAIKE, OTJIMYAETCS

OT CTOJIOBOU JIOKKHA MEHBIIIUM Pa3MEPOM.



[TIpubop necepTHBIN COCTOUT U3 JIOKKHU, BUIIKU U HOXKA. [lo pa3zmepy Buika u
HOK HEMHOI'O MEHBIIIE 3aKyCOYHBIX, JIO)KKA MEHBIIIE CTOJIOBOU. JlecepTHbIE HOXK U
BUJIKY HCHOJIB3YIOT NpU MHojade ciajakux Omron (IyIUHI CyXapHbI, MIApIOT
s10J104HBIH, apOy3, AbIHA U Jp.). JlecepTHyI0 J0KKY NOJAIOT K CIAJAKUM OJrofaM,
TaKUM, KaK OPEXOBBII MyAUHT, MyCC, SITOAbI C MOJIOKOM WJIM CIIMBKaMH, PPYKThI B
cuporie. [lomHblli necepTHBIM OPUOOP MOJAIOT K MOpoxkeHomy Cropmpus; K
CJIAJIKOMY SIOJIOYHOMY MUPOTY — JAECEPTHYIO BUWIKY (TPEXPOKKOBYIO HEOOJBIIIOTO
pasmepa).

[Ipubop (PpyKTOBBIN, BKIIOYAIOMIMA BHWIKY W HOX, OTJIAYAETCS OT
neceptHoro. Hox ¢ OCTppIM KOPOTKUM JIE3BUEM, HAIIOMUHAIOIIYMM JIC3BUE
MEPOYMHHOI0 HOXa, BUJIKA ¢ Tpems 3yOunamu. [Ipumensiercs nmpu nojade CBEXKUX
($pyKTOB: 510JI0K, rpylil, 0aHAHOB, aHAHACOB, AIl€JILCUHOB.

Buiika st kpaOoB, OMapoB UMEET JJIMHHYIO PYUYKY U JIBAa MAJIEHbKUX 3yO1a.

Buiika 1151 pakoB UMEET KOPOTKYIO PYyUKY U JiBa 3yOLa.

[Ipubop mns ycrpull (HOXK W BUJIKA). Y BWJIKHU JUISL YCTPHUIl OJUH U3 TpexX
3yOILIOB BBIMIOJIHEH B BHJI€ JI€3BUS KOHCEpPBHOro Hoxa. Hox wumeer octpoe
KOPOTKOE JIE3BUE ISl PA3JICIICHUs] CTBOPOK PAKOBHUHBI.

Hox niist Macia uMeer HEOONIBIION pa3Mep U pacCIIMPEHHOE OCHOBaHHUE.

K yvaro monmaercs yaiiHas J10%kKa, K kope — kodeliHas, KoTopasi OTJIMYAETCA
OT YalHOM MEHBIIIMM Pa3MEpPOM.

Jlo)kka nyst MOpOXKEHOTO, B30OMTHIX CIMBOK HMEET OKpYriyro (opmy,
OTJIMYAETCS OT AECEPTHOU MEHBIIUM PAa3MEPOM.

K pgonmomnHutenbHbIM TpUOOpaM OTHOCSIT: HOX-BUJIKY JUISI Hape3Ku U

PACKIIAAKHU ChIpa, BUIKY-JIONATKY IS IIMPOT, HOXK U BUJIKY pa3AeJIOYHbIE U JP.

Hoox-BuJKy JJ11 Hape3KHU M paCcKIAJIKU ChIpa U3TOTOBIISIFOT U3 HEpPKaBEIOIIeH
cranu. OH UMeeT cepnoBUIHYIO (GopMy ¢ 3yOnamu Ha KoHue. [IpuMeHsoT npu
rojaye cblpa KyCKOM.

Hox M BuIKy [ JIUMOHA HCHOJB3YIOT JUISI HApe3Ku JIMMOHA MU €ro

packnanku. Buika mmeeT aBa OCTphIX 3yOIa, HOXK — 3UT3aroo0pa3Hoe OCTpHe,



4YTO O0JIET4aeT HApEe3Ky JIMMOHA.

Buiky-nonaTtky OpUMEHSIIOT JJI pacKJIaKu PHIOHBIX KOHCEPBOB B Maclie
(umport, capauH). Buiika uMmeer nsaTh 3yOLIOB, COEIMHEHHBIX MEPEKIAJINHON, YTO
HCKJTIOYAET BO3MOXKHOCTH JIehOpMaIiU TYIIKHA PhIOBI ITPU TIepEeKIaIbIBAHUU.

[unusl s pa3feykd  JOOCTEpOB W OMapoB  HM3rOTaBJIMUBAIOT U3
HEPIKABEIOILIEU CTaJIH.

Hoxx m BuIKy pasjaesiouHble O(PUIIMAaHThl UCIIOJIB3YIOT JJIsi Hape3aHus Ha
MOPILHUU MsCA, )KAPEHHOI'O 1EJIbIM KYCKOM, B MPUCYTCTBUU rocts. Hox u BHiIKa
OTJIMYAIOTCSI OT CTOJIOBBIX OOJIBIIIUM pPa3MepoM, BUIIKA — C ABYMs YJIMHEHHBIMU
3y0I1aMU, HOXK C YIJTMHEHHBIM JIE3BUEM.

Hox u Buiiky pbIOHBIE MCIIOJB3YIOT JJIsi MOPLIMOHUPOBAHUSL PHIOHBIX OO,
IIPUTOTOBJIEHHBIX B LIEJIOM BHUJIE.

Bunka niist poHAr0 MMeeT IMHHYIO PYyYKY U JBa OCTPBIX 3yO11a.

JIO)KKM Ans pacKiIagKud CcajlaTOB OTJIMYAIOTCS OT CTOJIOBBIX OOJBIIMM
pa3MepoM, UMEIOT KPYTiyro (Gopmy.

JIoXXKu paznuBaTeNIbHbIC 151 NePBbIX U CAAAKUX OJito[ (KUceseid, KOMIIOTOB)
pa3IuyaroTCs pa3Mepamu, 3aBUCSIIIMMU OT BbIXOJIa TPOAYKTA.

Jloxxka s coyca  WMeEET  OTTSAHYTBIM  HOCHUK st ynoOCTBa
MOPIIMOHUPOBAHUSL.

JIo)KKM ¢ JJIWHHBIMHU pyYKaMH HWCHOJB3YIOT JUISI  IIPUTOTOBJICHUS
CMEIIaHHBIX HAIIUTKOB, KOKTCHJICH.

Jloxkka urypHas CIy>KUT I TOPIIUOHUPOBAHUS BapECHBS B PO3ETKH.

[[unuer  koHAWUTEpPCKHE OOJNBIIME TIpeAHA3HAYCHBI IS PACKIAIKH
BBITICYHBIX U3JICJINM, MaJIble — JIJISI pPACKJIAKH IIOKOJIAJHOTO aCCOPTH.

[uniel 111 KOJIKKM KyCKOBOTO caxapa MMEIOT OCTPhIE M KPENKHUE JIe3BUS,
MBI JUIST KOJIKK OpPEeXOB — KpEemNKue, IUIOCKHUE, ToQpUpOBaHHbBIE 3YyOIBI C
yriyOJIEHUEM ISl OPEXOB.

[unel s OUIEBOrO JibJla U3TOTOBISIIOT U3 HEKOPPO3MOHHOTO METajlia
(HeprkaBeIollel cTaau, MeJIbXHOPA) U UCIIOJIBb3YIOT JJIsl PACKIAJIKU JIbJA.

[unue! 1J1st criapKy BBIITYCKAIOT B KOMIUJIEKTE C PELIETKOM.



JlonaTtka MKOpHAasi BBIMNOJIHSETCS U3 MEJIbXUOPa UKW HEPKABEIONIEH CTalu B
BHUJIE TUIOCKOTO COBKa. [IpumMeHsieTcs 1isi pacKiaaJiKu 3€pHUCTON MKPBI OCETPOBBIX
U JIOCOCEBBIX PbIO.

JlonmaTtka pbeIOHasE HWMEET NPOJOJAroBaryr0o (GopMy U MNPUMEHSETCS JJis
pACKJIaJIKH XOJIOJHBIX U TOPSTYUX PHIOHBIX OJIFOJI.

JlomaTka KOHIWTEpPCKass WMEET, KaK MpPaBUJIO, JICKOpaTUBHYIO (opMmy u
MIPUMEHSETCS JJI1 paCKJIaJIKU MTUPOKHBIX, TOPTOB.

CriennalibHbIE HOKHUIIBI UCMTOIB3YIOT JIJISI pa3pe3aHus Tpo3Jd BUHOTpaJia Ha
KHCTOYKH.

CromnoBbIie MPUOOPHI, UCIIOJIL3yEMbIE B peCTOpaHax, MOKa3aHbl Ha puc.11.

Konbiia ans canderok MOryT OBITh BBINIOJIHEHBI U3 MeEJbXHUOpa, cepedpa,
MpaMopa, ¢dasHca u dapdopa. He wmeHee mnpuBIeKaTeIbHbl KOJbIA U3
HWCKYCCTBECHHBIX KEMUYKUH, CBEKUX WJIU CyXHUX IIBETOB.
KoHTpoJibHBbIE BOIIPOCHI:

1. Buupl, acCOpTUMEHT, Ha3HAYCHUE, XapaKTEPHUCTHUKA CTOJIOBBIX MMPHOOPOB
2. Hcropus CTONOBBIX TPUOOPOB

IIpakTnueckoe 3ansarue Nel(

Tema 10. IIpaBuiia pacyera KOJIHYeCTBA MOCY/bI.
Heab 3aHATHA: U3YUUTH ITPaBUJIA pacuyeTa KOJIUUYECTBA MOCY/IbI

IlepevyeHb MCNOJIB3YEeMOro 000OPY10BAHUS:

. DKpaH HacTeHHbIN, poekTop HP noTrosiounoe kpenieHue
. Kommnrsrotep B cOope.
. Kommekt yueOHOM Mebenu (mpenogaBaTeIbCKue CTOJ, CTYJIT; CTOJIBI U

cTysbs JUist oOy4daromuxcst — 30 1mocaiouHbIX MECT)
. HaGopsb!l 1eMOHCTPAaMOHHOTO 000PY/IOBaHUS U Y4€OHO-HATJISTHBIX
1ocoOuii 1o U3y4yaembIM paszjiesiaM JUCHUTIINH

Teopernuyeckas 4acThb:



Ha ocHoBanuu MeH!o npuema, 6aHKeTa Uiu CHEIHATIbHOTO MEPONPUATHS U KOJINYECTBA
00CITy’KMBAIOLIETO NIEPCOHANA ONPENEIAETCS KOJIMYECTBO CTOJIOBOM MOCY/bI, IPUOOPOB

U CTOJIOBOTO O€bs.

CocraBnsieTcs pacucT-3as1BKa Ha IIPOHU3BOJACTBO MIJIiA IIOJa4YH 6JIIOI[ I10 (bopMe

peAJIoKEHHOU B TabmuIie 2.

IIpumep. Pacuer-3asBka Ha MPOU3BOJCTBO K OAHKETY C MOJHBIM OOCTY>KMBaHHEM Ha 24

yesoBeka (1ab.2)

Tabmuma 2 - 3asBka Ha TPOM3BOACTBO i OaHKETa C MOJHBIM OOCITYKHBaHHUEM

odunmantamMu Ha 24 yenoBeka

Kosnnue-
Haunmenosanue 3akycok|KonnuecTBo HanmenoBanue
. CTBO
u 0101 OPLUI IIOCY 1Bl
MTOCY bl
3aKa3aHo B [1IOCYZE
Tapeaka
Macio cnuBo4HOE
IIUPOKKOBAs
Wkpa 3epHucras
MKOPHHILIA

oceTpoBast

OBo1wy HaTypanabHbIE

KpyTiioe 0010

dbapdoposoe
OBaJIbHOE OJTIOT
AccopTH pelOHOE
dbapdoposoe
OBaJIbHOE OO0
Bbyxxenuna c dbapdoposoe
KOPHUIIIOHAMH, COYC COYCHHUK
dbapdopoBbIit
Kypunsle rpedemku B
P P KOKOTHHIIA

coyce

bynboH ¢ nenpMeHsIMu

OynboHHAs mapa

Cymn-mirope u3
IIIAMTTUHBOHOB C

OynboHHAas mapa

rpeHKaMU
OceTpuHa mmapoBasi 1o/
OapaH4nK

COYCOM C OJINBKAMH, .

. OBaJIbHBIN
pHIC OTBapHOM
@uie u3 Kyp ¢ OBaJIbHOE
MapUHOBAHHBIMU METAJITNYECKOe
bpykramu, kapTodens omon0




XKapeHslil Gpu.
KpeMaHKa
Mopoxenoe «Kocmocy P
MeTaJlT4ecKast
CanaT-KOKTeWsIb KpeMaHKa
(bpyKTOBBIit CTEKJISTHHAS

« _» 20 r. Merpnorens Ky3nenos H.A.

Pacuer-3asiBKy METpIOTENb WK CTAPIINA OQULIMAHT TIEpeJaeT Ha MPOU3BOICTBO 3a 1-2
TTHST 10 TIpOBEICHMs OaHKeTa, MMOCYy Yy,

IIEPEUYNCICHHYI0 B HEH, IOJIy4YaeT HAKAaHyHE BEYEpOM WM YTPOM M IEpPelacT Ha
IIPOU3BOCTBO.

Pacuer-3asiBky Ha NOpOM3BOACTBO sl OaHKeTa 3a CTOJIOM C YacTUYHBIM
oOciy:kuBaHueM, O0aHkeTa- QypiieTra COCTaBISIOT HA OCHOBAHWM MEHIO U KOJUYECTBA
CEKTOPOB, Ha KOTOPBIE pa3JieleH OOUIMi CTOJI; JyIsl OaHKETa KOKTEHIIb C Y4€TOM MEHIO U
KOJIM4YeCTBa OPUIIMAHTOB MOJAOIINX 3aKYCKH U OJr0/1a.

Pacuer- 3asBKy Ha ropsuve HalmuTKU B Ko(eiHbld Oyder miam Oap COCTaBISAIOT Ha
OCHOBaHUU MEHIO U 0OPMJISIIOT B BUE TaOJIULIBI 3.

Ipumep.3asBka B kodelHbii Oyder nmns OaHKeTa C MOJHBIM O0O0CTY>KUBaAaHUEM
opumanTaMu Ha 24 yenoBeKa.

Tabmumna 3 - 3asBka B KodelHblli Oyder nisg OaHKeTa C MOJHBIM OOCITYKHBaHUEM
opuuanTaMu Ha 24 yenoBeka

Haumenosanue KomnuecTBo KonnuectBo Haumenosanue
HAITUTKOB nopiui MOCY bl MOCYIbI

Yaii ¢ caxapom yalHas rnapa
Kode Ko(eHHUK

« » 20 r.

Mertpnorens Ky3nenos H.A.

Ha ocHOBaHNMM MOTYYEHHBIX PACYETOB MPOU3BOANM pacyeT HEOOXOAMMOTO KOJTNIECTBA
MOCyAbl U TPUOOPOB AJIs MOAAUX OJFOA M HAITUTKOB IS BCEX BUAOB OOCITY)KMBAHWSL.
Pacuer npencrasnen B Tabnuie 4.

IIpumep.Pacuer nocynsl u npuOopoB s moAadu OJIO[ U HAMUTKOB sl OaHKeTa ¢
MOJIHBIM 00CTy>KMBaHHEM O(PHUIIMaHTaMU Ha 24 yenoBeka.




Tabnuma 4 - Pacuer nocyasl ¥ mpuOOPOB JJIs TO1a4M OJF0] M HAITUTKOB JUIsl OaHKeTa ¢

MOJIHBIM 00CTyKMBaHUEM ouiiMaHTaMu Ha 24 yeoBeka

HaumenoBanue 0iro
Y HAIIUTKOB

HANMEHOBAHUE
A

Macno cnuBoyHOE
Wkpa 3epHucras

OBo1Iy HaTypaJIbHbIE,
Hape3aHHbIE

Accoptu peiOHOE

byxenuna ¢
KOPHUIIOHAMH, COYC
O6apOekto

BynboH ¢ nmenbmMeHsIMu

KOJIMYECTBO
OpUMI
KOJINYECTBO
IIOPLUH B
nocyue

[Tponomxenue Tabmauib 4

A

Cyn-nrope U3 NIaMIMHBOHOB C TPEHKaAMHU

OcetrpurHa mapoBasi 1o/l COyCOM C OJINBKAMH,

pUC OTBApHOU

®dwte U3 Kyp ¢ MApUHOBAaHHBIMH (PPYKTAMH,

KapTodenb KapeHbIi Qpu.

Mopoxenoe «Kocmoc»

CanaT-KOKTeisb (PPyKTOBBII

Yaii ¢ caxapom
Kode
Bepmyt

[Tocyna u mpubopsl

KOJIMYECTBO MOCYIbI, IPUOOPOB

TapcCliKa IMUPOKKOBaAA, HOK I Macjia

HNKOPHHIIA, TAPCJIKA ITHPOIKKOBAsA, JIOIIATKA

HMKOpHAast

dapdopoBoe Kpyriioe 01010, CTOJIOBAS
JI0KKa M BHJIKA

dbapdopoBoe oBabHOE 0JIH00, CTOIOBAs
JIO’KKa W BUJIKA,

bapdopoBoe kpyriioe 011010, CTOJIOBAS
JI0’KKa U BWJIKA, COYCHUK (papdopoBbIi,
MUPOKKOBAS Tapeika, yaifHas JI0KKa

OyJIbOHHAs mapa

OyIbOHHAS Mapa, MUPOKKOBas
Tapernka

1 BHJIKA

6J'IIOI[O OBAJIBHOC MCTAJJIMYCCKOC,
CTOJIOBAs JIOXKKA U BUJIKA

KpEMaHKa, MUPOKKOBAS Tapelika
KpEMaHKa, MUPOKKOBAS Tapelika
yarHas rapa, 4yaHas JIOKKa

KO(DEeMHUK, TUPOKKOBAS TAPEITKa

pPIOMKa MaJiepHas

OapaHYMK OBaJIbHBIN, CTOJIOBAS JIOKKA



Koxkrelinb PIOMKa KOKTEJIbHAas
Coxk CTaKaH JJIs COKa
s mogaun OIro TTOJTHOC -

3aTeM COCTaBJSETCS pacyeT NOCyIAbl HEOOXOAMMOW [Jisi CEPBHPOBKH CTOJIOB JUJIS
00CITy’KUBaHUS, pacyeT MPE/ICTaBJICH B TaOIUIE S.

IIpumep. Pacuer mocyabl 1 mpuOOPOB JJIs1 CEPBUPOBKHU CTOJIA JIsl OAHKETA C TIOJHBIM
o0ciy>kuBaHUEM Ha 24 JeoBeKa.

Tabmuua 5 - Pacuer mocynbl W mpuOOpOB JJIsi CEPBUPOBKU CTONA g OaHKeTa C
MOJIHBIM 00CTTy>)KMUBaHUEM Ha 24 YelloBeKa.

HanmenoBanue nocynsl 1 npudopos KonuyecTBo
Menkas cTonoBasi Tapeika
3akyco4Hasi Tapeika
[InpoxkoBas Tapenka
CronoBelii mpudop
3aKyCOUHbII Tpuoop
Pr16HbBIH TpHOOD
HeceptHblit TpubdOp

Hox nna macna

Dyxep

JladuTHas proMka
PeitnBelinas promka
bokan mig maMnasHckoro
Bonounas promka

[TpuGop nns crnenuit

Basa nig nuBeToB
Kodeitnas mapa

KodeiHas JIoKKa

Promxka 111 KOHBSIKA

Ilenenpuuna

Pacuet mocyzasl 1 mpubOPOB AJIsE CEPBUPOBKU CTOJA JUIsl OaHKeTa-(ypUIeT MPOU3BOIAT
o HopMmaM (Tabmura 6) [6,¢.302-305]:



Tabnuma 6 - PacueT nocyasl v mpuOOPOB 7Sl CEPBUPOBKHU CTOJIA HA OaHKET-PypIIeT

KOJIMYCCTBO IIOCYAbI U

HanmenoBanue nocyasl 1 mpuOoOpoB HOpMa, % HpuGopos
Tapenku 3aKycouHbIE 150-200

Tapenku gecepTHbIC WIIM TUPOKKOBBIE 30-50

Hoxwu 3akycounbie 30-50

Bunku 3akycouHbie 150-200

Hoxwu neceprubie 30-50

Bunkun neceptHbie 30-50

Canderku NoaATHAHbBIE 30-50

ProMku Bcex BUIOB (BOJIOUYHBIE,TapuTHEIE, 110 150-200

peliHBEIHBIE) Ka)KI0TO BUIIA
Dyxepsl 75-100
Crakafbl UI1 COKOB 50-100

ITosrydyeHHBIE pacyeTbl HUCHOJIB3YIOTCA UIsl COCTaBJIEHHS CBOAHOM TaOIMIBI pacueTa
MOCY/Ibl, PEACTaBICHHON B Ta0IMIE 7.

Tabnuua 7 - CBOAHBIN pacueT KOJIMYeCTBa NOCYAbl U TPUOOPOB

KomnnuectBo, K 3asBke B
HanmenoBanwue nocyasl 1 mprubopoB
IIT. CEPBU3HYIO

A
dapdopoBas nocyaa

Tapenku MeJKUE CTOJIOBBIC: JIJIsi CEPBUPOBKH CTOJIA IS
ropsiuero prIOHOTO OIr0/Ia JJISl TOPSYEro MSICHOTO OJ1ro/1a
Peseps

Tapenku 3aKycOYHBIE 111 CEPBUPOBKH CTOJIA JIJISI
XOJIOJTHOM 3aKYCKH M3 Msica pe3epB

birogo kpyrioe gpapbopoBoe pe3epn
birogo oBasibHOE apdopoBoe pe3epn

Tapenku MUPOKKOBBIE JIJIs1 CEPBUPOBKHU CTOJIA
[OJICTAHOBOYHAsS ISl KOKTHUILIBI 1JIs1 TPEHOK JIJIs Maciia
CJIMBOYHOIO MOJI UKOPHHUILY IO/ COYCHHUK 0] KPEMaHKY



o KoheHHHUK pe3epB
[Iponomxenue Tabnuubsl 7

A

Coycuuk haphopoBbIii pe3epB
bynboHHas nmapa pe3eps
Yaiinas nmapa pe3epn
Kodeiinuk peseps
Kodeitnas napa peszeps
[Tpubop ass crieuuii pe3eps
[TenenpHua pE3EPB
Merannuyeckas rnocyjaa
HxopHuna peseps

bapanuuk oBasIbHBIN pe3epB
bmrono oBanbHOE pe3epB
[Toanoc pesepn

Kpemanka peseps
XpycraiibHas nocyaa
Kpemanka peseps

Dyxep pe3epB

JladutHas proMKa pe3epn
PeiinBelinas promka pe3eps
boxain nis mamMnaHckoro pe3eps
Bonounas promka peseps
Mapnepnast proMKa pe3epB
KokrelnbHas proMka pe3epB
CrakaHn 1151 cOKa pe3epB
Basza g nseToB pesepn

Konbsgunas proMka pezepn

[Iponomxenue Tabnuibl 7
A

CronoBbie IpUOOPHI



CronoBas BuIiIKa: JUisl CEpPBUPOBKU JUUISl IOPLIUOHUPOBAHMS PE3EPB
CronoBas JI0KKa U1l CEpBUPOBKH ISl HOPLUUOHUPOBAHUS PE3EPB
CTONOBBIN HOX JIJIS1 CEPBUPOBKH PE3EPB

3aKyCOUHbII NpUOOp sl CEPBUPOBKH PE3EPB

Pe10HBIN TPpHUOOP I CEPBUPOBKHU CTOJIA PE3EPB

HecepTHblil prOOP 711 CEPBUPOBKU CTOJIA PE3EPB

Hoxx nist Macia i1t CEpBUPOBKH CTOJIA JUIsI IOPLIMOHOPOBAHUS PE3EPB
Kodelinas noxxka 1151 CEpBUPOBKH CTOJA PE3EPB

JlonaTka 1 MKpBI pe3epB

YaliHas J0KKa HJI 9ad € caxapoM AJIA IIOPIUOHHUPOBAHUSA PE3CPB

Ha ocHOBaHUM CBOJHOTO pacueTa Mmocyabl 0(hopMIIIeTCs 3asBKa B CEPBU3HYIO.

3asBKa B CEpPBU3HYIO K OAHKETY K «__ » 20 1.

Bpewms roroBaoctr 15.00.

HanmMenoBanue nocyipl, npuOOpoOB KOJIUIECTBO
A

Tapenku MeJIKue CTOJIOBBIE

Tapenkun 3aKyco4HbIe

Tapenkn nupoKKOBbIE

birogo kpyrioe gpapdhopoBoe

birogo oBasibHOE apdopoBoe

Coycnuk hapdopoBbiii

bynboHHas nmapa

OkoHuYaHUE 3asIBKU
A

Yaiinas mapa
Kodeitnuk
Kodeitnas napa
[TpuGop nns crenuit
[TenenpHua

HNxopuauna



bapanuunk oBaJIbHBIN
birono oBasibHOE
ITogHoc

Kpemanka
Kpemanka xpycranpHas
Dyxep

JladbutHas proMKa
PeliBelinasa promka
Bokan miig maMnaHckoro
Bopounas promka
ManepHas promka
KokrenpHas promka
CraxkaH s coka
Basza g nsetoB
Konbsunas promka
CronoBas BujKa
CromnoBas JI0xKKa
CTOonoBBIN HOX
3aKyCOYHBII Tpudop
Pr16HbBIH TpHOOD
HeceptHblii prboOp
Hox mnsa macna
Kodeitnas noxka
JlonaTtka 11 UKpBI
YaliHas n0xKa

Pacuer cTooBoro 0eibsi MPONU3BOAUTCS UCXOIS U3 KOJUYECTBA U pa3MEPOB OaHKETHBIX
CTOJIOB.

baHKeTHBIA CTOJ KENaTeIbHO HAKPBITh OJHOW LEJIbHOW CKATEPTHIO HYXKHOT'O pa3Mepa
(mmmnHa crona + cmyck Ha Ttopuax 60-80 cm). Cmyck ckaTtepTd mo Ookam CToJia
coctassiet 30-35 cwm.

VY (dypiieTHoro croja CIyck CKaTepTH JIOHKEH OBITh CO BCEX CTOPOH CTOJIa MOYTH JI0
noya, Ha 5-10 cM He mocturas ero. JIOMONMHHUTENBHO YCTAHABIMBAIOTCS TOJCOOHBIE
CTOJIMKH JIJISl TOCYIbI OOBIYHOTO pa3Mepa, NX HAKPHIBAIOT OOBIYHBIMU CKATEPTIMH.



Bce OaHkeTHbIE CTOJNBI HAKPBIBAIOT MOACKATEPHUKAMU (MOJIBTOHBI) U3 MSTKOW TKaHH.
MoOXHO UCIIOJI30BATh HACKATEPHUKHU (HAIIEPOHBI).

IIpumep. Pacuer cromoBoro Oenbs ansi OaHKeTa C TOJHBIM — OOCTYXKUBaHUEM
odpunaHTamMu Ha 24 yemoBeKa.

ITo pacuery mimHBI CTOJNOB MoaydeHo : 13 cromoB x 0,8 = 10,4m. CkarepTh AOJKHA
1eITh JunHOU 10,4M+ (2x0,6) = 11,6m. llupuHa ckaTepTu

1,25+ (2x0,3)=1,85wm.

Candetok Heobxonumo Ha 24 yenoeka 24mT. + 20% Ha HENPEABUACHHYIO 3aMEHY +
18 candertox mnsa odpurmanToB (mo 3mT. Ha Kaxaoro). Beero : 24+5+18=47 canderok
MOJIOTHSHBIX OEJbIX.

JUtst KopeHHBIX CTOJIOB 6 IITYK LIBETHBIX CKaTepTel, KO(QEHHbIE IBETHbIE CAN(ETKU:
24+6 (g opunnanToB)=30 mTYK.

Heo0Oxoaumoe KOIMuecTBO pyYHUKOB - 4 IITYKW HA OJHOTO O(pUIIUAHTA,

Bcero: 6x4=24 mryku. [lonotenia Ay npoTUPKU U NUTU(GOBKU MOCYABI 1O 2 MTYKH Ha
opunmanTa, Bcero : 6x2=12 mryku, xanaTel Oesble Juisi OPULIMAHTOB MO 1 mITyKe Ha
odunmanTa, Bcero : 6 mryk. Ha ocHoBanuu pacuera opopmisieTcs 3asBKa B OCJIbEBYIO.
Ilpumep.3asgBka Ha cTOJIOBOE Oeiibe Il OaHKETa C IOJIHBIM OOCIyKHMBaHUEM
opumaHTaMu Ha 24 4enoBeKa.

3asBKa B O€NbEBYIO K OAHKETY «  » 20 1.

Bpewms roroBHoctr 15.00.

HaumMenoBanue cToa0Boro 0embs KOJIMYECTBO, IIIT.
Ckareptb OankeTtHas 6,0 x 1,85Mm

Cxkareptu usetHsie 1,5x1,5m

Candetku nonotHsiHbIe 6enbie 0,5x0,5M

Canderku nonotHsiHbie 11BeTHBIE 0,35%0,35M

Pyunuku mist opunimantos 0,85x0,35m

ITonorenna

XanaTsl WK KypTKH Oesbie

KoHTpoJibHBIE BONIPOCHI:
1. TlpaBuna pacyera KOJIMYECTBA MOCY b, IPUOOPOB, CTOIOBOTO OEIbs JIs
OPEANPUATUN PA3JIMYHBIX TUIIOB U KJIACCOB, PA3JINYHONM MOITHOCTH.

2. TlpaBuna paboThl ¢ MOJHOCOM.

IIpakTyeckoe 3ansitue Nell



Tema 11. Cpeacra unpopmanuu.

Lean 3aHATHS: U3YYUTH CPEJCTBA UH(OpMALINU

IlepeyeHb MCNOIB3yeMOro 000PY10BAHMS:

. DKpaH HACTEHHBIN, TpoekTop HP moTomouHoe kpemieHue
. KommberoTep B cOope.
. KowmruiekT yueOHo#M Mebenu (Iperno1aBaTesIbCKUe CTOJI, CTYJT; CTOJIbI U

CTyJbs JUist oOy4aromuxcst — 30 mocaiouHbIX MECT)

. HaGopb!l 1eMOHCTPalIMOHHOTO 000pY/I0BaHUs U Y4€OHO-HATJISIHBIX
MOCOOUM MO M3y4yaeMbIM pasjiesiaM JUCITUTLINH

Teopernueckasi 4acTh:

MeHiO —  JIOKYMEHT, TIpeAHa3HAYCHHbIM i1  HUHPOPMHUPOBAHUSA
norpedurene 00 acCOPpTUMEHTE KYJIMHAPHOM M KOHJAUTEPCKOW TMPOIYKIIUU,
HAlMTKOB U JPYTUX TOBAPOB, UX KOJUYECTBEHHBIX XapPaKTEPUCTUKAX (BBIXOIbI
omron u 1enbl). Kak 000 TOKyMEHT, MEHIO JOKHO UMETh WH(popMaiuio o0
WCIIOJIHUTENE  yCIAYrd  OpEanpusThss  OOLIECTBEHHOIO  IUTAHUSA,  3HAaKe
oOciy:XkuBaHUs (MPU €ro HAJIMYWUM), a TAKXKEe MOAINHUCH OTBETCTBEHHOTO JIMIA U
revyaThb NpeanpUusiTUs.

TakuM o00pa3oM, MEHIO BBIIIOJHSET B TEPBYIO o4depenb (PYHKIUIO
JOKYMEHTa, 4YTO IMpeAIojaraer CcoOII0JACHUE OINpPEIEICHHbIX O0s3aTeIbHbIX
TpeboBanuii. Takue TpeboBaHus perinameHTupyrorcsa [IpaBuiiamu okazaHust yciayr
ooOuiectBeHHoro nutanus [4, . 12]. K Hum otHOCSTCS:

¢ ¢bupMeHHOE HaMMEHOBaHWE (HaMMEHOBAHHUE) MpeiaraeMod MPOayKIIUN
OOIIIECTBEHHOI0 MUTAHUS C YKa3aHUEM CHOoCOOOB MPUTOTOBJICHUS OO |
BXOJISIIIIUX B HUX OCHOBHBIX UHI'PEIUEHTOB;

() cBeleHUsI O Macce MOPLUUN TOTOBBIX OJIIOJI MPOAYKIHU OOIIECTBEHHOTO

IIUTAaHW.

Kpome ykazanHo# (hyHKIHMH, MEHIO BBIIOIHSET €llle psiJi MHGOPMaIMOHHBIX

(YHKIUM, SABIISISICH BUBUTHOM KapTOYKOM, HOCUTEJIEM PEKJIaMBL.



[IpyHUMIIBI COCTABJIEHUSI MEHIO: COBMECTHUMOCTH, B3aMMO3aMEHSIEMOCTb,
AKOHOMUYHOCTh, O€30MacCHOCTb, MOCIEA0BATEILHOCTh PACIIOJNIOKEHUsI OJII0]1 B
MEHIO.

CoBMECTUMOCTh — TIPUHLMII, OMPEACISIONIMNA MPUTOAHOCTh MPOLYKIINH,
MPOLIECCOB WJIM yCIyr K COBMECTHOMY UCHOJb30BaHUIO 0€3  yTpaThl
(GYHKIIMOHAJIBHOTO W COIMAJIbHOTO Ha3zHaueHus. Hampumep, acCOpTUMEHT OJIr0
3aBTpaka, o0esla U y)KMHA COBMECTUM C MPUHIUIIAMU PAllMOHAIILHOTO MUTAHUS U
MOTPpeOHOCTSAMU OpraHu3Ma B MHIIE B pa3HOE BpeMsi CYTOK; COBMECTHMOCTH
TapHUPOB KO BTOPHIM OJIFOJIaM C OCHOBHBIMH H3JICNIHSIMHU; HATUTKOB C 3aKyCKaMU;
MOCY/Ibl C pa3MepaMH MOPLUM OO,

B3aumo3amMeHsieMOCTh — MPUHIIMII, OCHOBAaHHBIM Ha CIMOCOOHOCTH OJHUX
OOBEKTOB  3aMEHSTh JApPYyTrHWe Ui  BBINOJHEHHUS OJJHOTO M TOrO XK€
(GYHKIIMOHAIPHOTO Ha3HaueHWs. Hampumep, eciim rocth MPOCUT MOJATh JIETKOE
000, TO OQUIMAHT MOXKET MPEIOKUTh OYEHb CBEXYK KamOaiy,
IIPUTOTOBJICHHYIO Ha Mapy, WX KYPUHBIE KPBUIBIIIKHU C IPUITYIIEHHBIMU OBOILIAMU
1 OaHaHBI O] CJIAJIKUM COYCOM.

DKOHOMHUYHOCTh — TIPUHIMI, 3aKJIIOYaIOIIMHCSI B  palMOHAJIbHOM
pacxo/lOBaHUM  NPOAYKTOB  nutaHus.  llposiBiasiercs B olpenereHUu
KOJIMYECTBEHHBIX  XapaKTePUCTUK  OJNION, HMCXOAd U3  YJIOBIETBOPCHUSA
NOTPeOHOCTEN 3aKa3uMKOB Pa3HbIX BO3PACTHBIX KATEropuil M B pa3HOE BpeMs
cytok. Tak, mopmuu s JeTeid MOTYT OBITb MEHBIE, YeM I B3POCIHBIX.
CBepxOompIine MOPIMHA YEIOBEK HE ChEeAaeT, M TPOAYKTHI HCIOIB3YIOTCA
HepalnroHaiabHO. O0pa3yeMble MUIIEBbIE OTXOAbI TPEOYIOT 3aTpar MpeaAnpHUsTHUs
OOIIECTBEHHOT'O THUTAHUS MO BBIBO3Y HAa KOPM CKOTY, a WHOT/JAa Ha CBajky. B
MOCJIEAHEM Ciydae yTWJIM3alus MOyTEeM 3aXOPOHEHUM WM CKJIAJIUPOBAaHUS C
OBITOBBIMH OTXOJIAMU 3arPSI3HACT OKPYKAIOITYIO CPEy.

be3oTka3HOCTh — OJWH W3 TJIABHBIX MPHUHITMIIOB, KOTOPHIA 3aKIIFOYAETCS B
OTCYTCTBUM HEJIOIMYCTUMOTO PHCKA, CBSI3aHHOTO C BO3MOKHOCTHbIO HAHECEHMUS
MPOJYKIIMEN UITU YyCIyroH yiiepoa >Ku3HHU, 3[I0POBbI0 U UMYILIECTBY JIOJICH.

denepanbHblil 3ak0H «O KadyecTBe M 0€30MACHOCTH IHUIIEBBIX MPOIYKTOB)



oT 2 suBaps 2000r. Ne 29 @3 (ct. 12, 1. 5) npeaycMaTpuBaeT HEYKOCHUTEIILHOE
COOJII0JICHUE WHJUBUAYAIBHBIMUA TPEANPUHUMATEIISIMU  WJIH  IOPUIUYECKUMU
JUIIAMH, OCYIIECTBIISIIONIMMHU JCATEIBHOCTh MO OKa3aHUIO YyCIyr B cdepe
OOIIIECTBEHHOI'0  MUTaHWs, TPeOOBAaHWM  HOPMATUBHBIX M  TEXHHUYECKHUX
JIOKYMEHTOB, IIPOBEJIEHHWE O00s3aTeIbHON cepTUdUKALMK OINpPEACICHHBIX BHUJOB
MUIIEBBIX MPOIYKTOB U YCIIYT.

[TocnenoBaTeabHOCTh PACTOJOKEHUST OJIF0JI B MEHIO — 3TO TMPUHIIUII,
OCHOBAaHHBIM Ha MOpaBUIaX BKJIIOYEHUSI 3aKyCOK M OJI0JI € Yy4eToM
MOCJIEIOBATEIbHOCTH UX MOJAYH.

B MeHI0 BKIIIOUAIOT CHEAYIOMINE TPYNIbl OO XOJOJHbIE OJoa U
3aKyCKH, TOpsiYMe€ 3aKyCKH, Cylbl U BTOpbIE€ ropsuue OJirona, ciaakue OJirona,
rOpsSIYME U XOJOJHBbIE HATUTKU, MYUYHbIE KYJIMHAPHBIC U KOHAUTEPCKUE U3ECIIHS.

KonnuecTBO HaMMEHOBAHWM KaXXJAOW TIpynmbl OJIF0J  yCTaHABIMBAECT
MNpeanpUsITUE OOIIECTBEHHOTO MUTAHUS, UCXOISI U3 CIIEUAIU3aI[MU MPOU3BO/ICTBA
Y MOKEJIaHUM TTIOTpeOUuTeei.

Ha nepBoii cTpaHuiie MEHIO TIPUBOJUTCS CHEIIUATIbHOE TIPEAJIOKEHUE OO
oT med-nmoBapa WM OJIFOJ JAHHOTO IHS, 3aTeM IIepedYeHb (UPMEHHBIX OO,
MOTOM MEepeUeHb OJIFOJI B TIOPSIKE OYEPETHOCTH UX Toaauu. [locnenoBaTeabHOCTh
PACIIOJIOKEHUS 3aKYCOK U OJIF0J1 B MEHIO MPUBEJICHA HUKE
KoHTpoJsbHBbIE BONIPOCHI:

1. HazHaueHune u NpUHIUIIBI COCTABJICHUS MEHIO

IIpakTuueckoe 3ansitue Nel2

Tema 12. Buabl MeH10.

Heuab 3aHATHA: U3YYNUTH BUIBI MEHIO

Ilepeyennb MCNMOJIBL3yeMOro O0OPY/I0BAHMA:

. DKpaH HacTeHHbIN, poekTop HP nmoTrosiounoe kpenieHue
. Kowmmerotep B coope.

. Kommiiekt yuebHoM Mebenu (MpernoiaBaTeibCKue CTOM, CTY; CTOJbI U



CTyJbs1 A5l oOyyaromuxcst — 30 mocafouHbIX MECT)

. HaGops! 1eMoHCTpaliioHHOTO 000PY/I0BaHUS U YUCOHO-HATJISITHBIX
MMOCOOW TI0 U3yJaeMbIM pa3jieiaM JUCITATIINH

Teopernyeckas 4acThb:

MeHI0 co CBOOOJHBIM BBIOOPOM OJIFOJI COCTaBIISIETCS B OOIIEAOCTYITHBIX
MPEANPUATUSX OOIIECTBEHHOTO TMHTaHUs (pecTopaHax, Oapax, CTOJIOBBIX, Kade,
3aKyCOYHBIX). OHO NpEACTaB/IsSCT NMEepeUeHb OO0, 3alMCaHHBIX B OMpPEJICICHHOM
MOPSIZIKE C YKa3aHWEM BbIXoda OJ1t0/1, TapHUpa, OCHOBHOTO MPOYKTA U IIeHBI. JIjs
MEPBBIX OO B MEHIO, KaK MPaBUJIO, MPUBOIUTCS IIe€HA MOPIIMHU H MOJTynopiuu. B
MEHIO pecTOpaHa BbIXOJ OJIF0/] HE YKa3bIBAeTCH.

I[Ipu cocTaBiIeHUM MEHIO TIPUACPKUBAIOTCS OMNPEACICHHBIX MPaBUII
PACITOI0KEHHS 3aKyCOK M OJIFO/I.

- XonoaHbIe 0110712 U 3aKYCKHU

- PeiOHas ractpoHOMUSA

- XoJnoaHbie ppiOHBIE OO

- CanaTsl U1 BUHETPETHI

- XomnoaHbIe OJroga U3 Msca

- XonoaHbIe OJIF0Aa U3 TITHUITHI

- Mo10YHOKHUCIBIE TPOTYKTHI

- I'opsiune 3akycku

- Pe1OHEBIC, MSICHBIC

- I3 nomariHeu nTuiel U Audu (GKIOJIbEHBI)

- OBoOLIHEBIE

- I'puOHbIC

- Sluunbie

- Cymnsl

- IIpospaunbie, 3ampaBOYHBIC, ITIOPEOOPA3HBIC, MOJOYHBIC, XOJIOJHBIC U
clIaKre

- Bropsie Ommona

- PoiOHbIE (OTBapHbBIE, IPUITYIIICHHBIE, KapEHBIE, 3alICUCHHBIC)



- MsicHble (OTBapHbIE, )KapeHbIE, TYILIEHbIE)

- brona u3 moMmarmHey NTUILI U JUYH

- biro1a U3 KOTJIETHOM MAaCChI

- bitoaa U3 cyonpo1yKToB

- bimtoa u3 oBome, kpyn, 0000BBIX, MAaKAPOHHBIX U MYYHBIX U3ACTIHUI

- barona u3 sun u TBOpora

- Cnankue 6ro1a (ropsiure, X0oJIOIHBIC)

- ['opssune HanuTKN

- XOJIOTHBIC HAITMTKA COOCTBEHHOTO IMPOU3BOJICTBA

- MyuHble KyJIMHApHBIE U KOHIUTEPCKUE U3JICITHUS

B kade MeHO pexkoMeHayeTcs HayuHaTh C Topsuux (He wmeHee 10
HAMMEHOBAHUN) U XOJOJIHBIX HAITUTKOB, MyYHBIX KOHJIUTEPCKUX U3JICTUN.

Ha crmenmuanm3upoBaHHBIX TIPEANPUATHSAX MEHIO CJIEIyeT HaduHaTh C
XapaKTEPHBIX JJIs1 HUX OJIFOJ: B YalHBIX - C 4as, B 4eOypeUyHbIX - C 4eOypeKOB, B
MIANUTBIYHBIX - C MIAILUIBIKOB; B TIEJIbMEHHBIX - C TIEJIbMEHEH.

MeHI0 KOMIUIEKCHBIX 00€I0B (3aBTPAKOB, YKWHOB) TPEACTaBIsICT cOOOM
HaOop OO Ha ONPEACICHHYID CTOMMOCTb, IIPH COYETAaHUM KOTOPBIX
oOecreunBaeTCcsl KOMIUIEKC HEOOXOAUMBIX I OpraHu3dMa OejKoB, 3>KHPOB,
YTJICBOJIOB, MUHEPAJTBbHBIX COJICH 1 BUTAMUHOB.

B MeHr0 KOMIUIEKCHOTO 3aBTpaka, o0e/1a WK y)KUHA YKa3bIBACTCSI HE TOJBKO
IIeHa KaXJoro OJitoja, HO U O0IIasi CTOUMOCTh. DTOT BUJ MEHIO TIPUMEHSIETCS B
OCHOBHOM Ha TMPEAINPHUATHAX C ITOCTOSHHBIM KOHTHUHTCHTOM ITMTAIOIIUXCS - B
CTOJIOBBIX TIPU  TIPOMBINUICHHBIX  MPEANPUATHUIX, YUYEOHBIX 3aBEIACHUSX;
KOMILJIEKCHBIC 00€bl MOTYT MPUMEHSTHCS U B PECTOpaHaxX B JHEBHOC BPEMS TSI
OBICTPOTHI OOCITy>kuBaHus. [Ipu opranu3anum muTaHus 1Mo abOHEeMeHTaM, KOTOPbIE
MPOJAIOTCS HA HEJENI0, JAEKaay, MeECAll, B MEHIO BKJIOYAlOT OJroga, oomias
CTOMMOCTb KOTOPBIX COOTBETCTBYET CTOMMOCTH aboHemeHTa. Ilpm cocraBieHUH
MEHIO KOMIUIEKCHBIX O0€IOB OHU JOJKHBI OBITH Pa3sHOOOPA3HBIMH MO JIHSIM
HeJeu, CleAyeT IpeaycCMaTpuBaTh HIMPOKUNA HAOOP MPOIYKTOB, MCIOIB30BAaTh

pa3IuyHbIC TPUEMBbl UX TEIUIOBOM 00paboTku. UToObl oOecneuuTh B paluoHe



TpeOyromuecss Oeaku, HeoOXOAUMO Yallle BKJIOYaTh B MEHIO pPBIOHBIE Oit0oda, a
Takke OJIt071a U3 TBOPOTra U MOJIOYHBIX HMPOIYKTOB. JJIs1 TIOBBIIIICHUS] COJICPKAHUS
ButamMuHa C B pallMOHbl PEKOMEHIYETCsl BKJIIOYATh CajiaThl U3 CHIPBIX OBOIIECH U
dbpykToB. B KauecTBe rapHUPOB MOKHO MCIIOJIH30BaTh OBOIIH TYIIIEHBIC, OBOIIHBIC
pary, OBOIIIHBIE MIOpPE.

Kak npaBuio, B 00eJ€HHOM 3ajie pean3yeTcs JIBa BapHaHTa KOMILIEKCHBIX
3aBTPaKoOB, 00€I0B, Y>XWHOB, pPa3JIMYHBIX I10 COCTaBy, HO OJMHAKOBBIX IIO
CTOMMOCTH.

MeHI0 JHEBHOTO pallMOHa MOPUMEHSIETCS B JOMax OT/AbIXa, CAHATOPHUSIX,
WHTEepHATaX, JASTCKUX Jiarepsix, BOMHCKUX YacTaX. Ero cocTaBisioT Takxke s
YYaCTHUKOB Che3/10B, KOH(MEPECHINN, COBEIIAHUN, KOTOPhIC MHUTAIOTCS B pe- -
cropaHax 2-3 pa3za B JeHb. MEHIO JHEBHOIO pallMOHAa COCTaBJISICTCS
OJTHOBPEMEHHO Uil 3aBTpaka, 00eJa W Yy>KMHA, y4YUThIBas (U3UOJIOTHUUYECKUE
norpedbHocTu yenoBeka. OHO MOXKET ObITh CO CBOOOJHBIM BHIOOPOM WJIM 3apaHee
CKOMILICKTOBAHHBIM.

B nomax oTapixa W caHaToOpusX TMOCETUTENINM MOTYT 3akKas3arh OJrojla Ha
CJICIYIOIIMU JIEHh B COOTBETCTBUM C MPEII0KEHHBIM MEHIO.

MeHI0 TUETUYECKOTrO MUTAHUS COCTABIISIETCS B JMETUYECKHUX CTOJIOBBIX C
ydeTroMm 5-6 ocHoBHBIX nuet (1, 2, 5, 7/10, 9). Jlnsa kaxaoW JUEThI COCTABIISIETCS
oIpeJieICHHBIN HaOop Or0/1. B cocTaBiieHM MEHIO TPUHUMAET y4acTHe JTUeTBpad
WM  JAueTcectpa. B OUETHMYECKUX  CTOJIOBBIX  WJIM  OTACJICHUSIX  MpHU
MIPOMBINIJICHHBIX ~ TIPEANPHUATHAX, YYSOHBIX 3aBEJICHUSAX KOJHYSCTBO JTUCT
YCTAaHABJIIMBACTCS B 3aBUCUMOCTH OT OOCIYy>XHMBaeMoro KOHTHUHTeHTa. [lpu
COCTaBJICHUM MEHIO CJIEeAyeT PYKOBOJCTBOBATHCSI COOPHUKOM  pelenTyp
«JlmeTnueckoe MUTaHNUE B CTOJIOBBIX).

MeHI0 AeTCKOro MUTAaHUSl COCTABIISIETCS] HA OCHOBE (PU3MOTOTMYECKUX HOPM
MUTAHUSL JIETe W TIOAPOCTKOB, B MEHIO MIKOJBHBIX CTOJIOBBIX BKIIFOUAKOTCS
PBIOHBIC, MSICHBIC, OBOIIHBIC, SIMYHBIC, TBOPOKHBIC W MOJIOYHBIC OJIFOJa, CIaJaKHE
Omona (KUCEIW, KOMIIOTBI W Jp.) M HanmUTKU. B MIKOJBHBIX CTOJOBBIX

pa3zHooOpaszue O JOCTHUTACTCS COCTABIICHHEM ITUKJIMYHOTO MEHIO Ha JIBE



Heaend. MeHIo COCTaBiIsIeTCsl OJIHO JUISL pa3HbIX Bo3pacTHbIX rpymnn (7-10 ner; 11-
13 net; 14-17 ner) ¢ pa3HbIM BBIXOJIOM MMOPIIHH.

[Ipu cocTaBI€HHUM MEHIO MIKOJBHBIX CTOJOBBIX HEOOXOIMMO OO€CIeueHHUE
MAISIET0 MUTAHUS, HCKIIIOYAIONIETO HCIOJIb30BaHME KOCTHBIX OYJIbOHOB H
ykcyca. llepBble Omroa ciieqyeT TOTOBUTh BET€TApUAHCKUMHU WA C MSICOM,
pbIOOM, nTHUIEer. BmecTo ykcyca MOXHO HCIOJb30BaTh JUMOHHYIO KHCIOTY.
BTopsbie MsicHbIe 0J110/1a MOKHO BKJIIOYATh B MEHIO KOMIUJIEKCHOT'O 00€/1a C JIF00bIM
rapHupoMm: KaproderaeM OTBapHbIM, JKapEHHBIM Ha pAaCTUTEIHLHOM Macle,
KapToQenbHbIM TIOpE, KalycTod TymeHod u Jap. K pelOHBIM  Onrogam
PEKOMEHYIOTCS TapHUPHI U3 KapTodensa. B kauecTBe NOMOIHUTEIBHOIO TapHUpa
ClleIyeT BKJIIOYaTh OTYpUbl, IOMUAOPHI, CAJIaT U3 CBEXKEU KAIyCThI.

baHkeTHOE MEHIO COCTaBJISIETCS C YUETOM XapakTepa OaHKeTa U BpEeMEHU
MPOBEICHHUSI.

B MeHro OaHkeTa BKJIIOYAOT HECKOJIBKO XOJOJHBIX OJIOA U 3aKYCOK,
KOTOpBIE MOKHO 3aKa3blBaTh M3 pacuera 1/2 u 1/3 mopumu. B MeHI0 BKIIIOUarOT
OJHY TOPSIYYIO 3aKyCKY, BTOpbIE ropsiure OJi0/1a OJIHOTO-JIBYyX HaUMEHOBaHUH (U3
pBIOBI, MsICa, MTHUIIBI), JIeCEPTHOE OJII0J10, TOpsiure HanmuTKH (Kode, Jaii), MydHbIe
KOHJIUTEPCKUE U3IEIHSL.

Bunnast kapra (aJbTepHAaTMBHOE Ha3BaHUE — «KapTa BHUH») —
aCCOPTUMEHTHBIN NEPEUYEHb, IIPEUCKYPAHT BUH B pecTOopaHe. Boiltyckaercs B BUjie
OTJIEJILHOT'O KaTaJiora Ha MJIOTHOW Oymare B KOXKaHOM IEPEIUIeTe WU OT/IEIbHBIM
pazznenoM OOIIEro MEHI0 pecTopaHa. BuHHas kapra 3aBUCUT OT CTHJIA,
OPUEHTUPOBAHHOCTU KYXHH, aCCOpPTUMEHTa OJII0I M Jpyrux ocoOeHHOCTeH
KOHLIEIIIMUA 3aBEeJIeHUs OOIEeCTBEHHOro mnuTaHus. Hepeako BuHHas KapTa
BKJIFOYAET HE TOJBKO BHMHA, HO U BCE AJIKOTOJIbHBIE U OE€3aJIKOrOJIbHbIE HAINUTKH,
rpeaiaraemMble B peCTOpaHe.

Martepuanbl U3 KOTOPBIX HM3rOTAaBIMBAIOTCS JAaHHbIE HU3ACIUS Pa3JIAYHBIL:
BUHHAsI KapTa U3 KOXH WJIM KapTa BUH U3 KOXX3aMEHUTENs, KApTOH, TU3ailHEPCKast
Oymara.

CyniecTBy1O0T JBa BapuaHTa CTPYKTYpPUPOBaHUs YHHUBEPCAIbHOW BUHHOMN



KapThl:

Bapuant Ne 1 — BHHHas Kapra COCTOMT W3 TPEX pas3leiioB, UCXOAs W3
MOCJIEJIOBATEILHOCTA MOJIa4M  aJIKOroJisi B PECTOpaHe: alepuTUBBI, BHUHA (C
pas3zieIeHUuEeM I10 MECTy IIPOU3BOJICTBA U LIBETY ), TUKECTUBBI.

Bapuant Ne 2 — BHHHas KapTa COCTOMT W3 TPEX pPa3leyoB, UCXOIs U3
KaTerOpUH AJIKOTOJIS: KPEMKOAITKOTOJIbHbIE HAMUTKU (C JACJICHUEM Ha MOApa3/ieibl
— BOJKa, KOHBSK,apMaHbSIK, BHUCKH, POM, JKHUH, TEKUJIAa, HACTOWKH), BHUHA,
BEPMYThI, KOKTEHIIN, MTUBO U 0€3aJIKOrOJIbHbIEC HAITUTKH.

[InrocamMyu BUHHOM KapThl CUMTAETCs OOrarcTBO acCOpTHMEHTa, Hauboliee
IOJTHOE ONMCAHMUE U ITIOCTOSTHHOE HAJIMYNE BCEX YKAa3aHHBIX MMO3ULIUNI.

TpaauumoHHO yKa3piBaeMass B BHHHOW KapTe wuH@OpMaius O BHUHE:
Ha3BaHUE, T'OJ ypoxas, COpT (MM COpTa) BUHOTpPaJa, KAaueCTBEHHAsl KaTeropus,
palioH MPOW3BOJICTBA, CBEJIEHUSA O MPOWU3BOJUTENE, CPOK U HIOAHCHI BBIACPKKHU,
coJiep>kaHue cnupra, oobeM OyThUIKH, 1IeHa. B pecropaHax BBICOKOTO IIEHOBOT'O
YPOBHSI BUHHAs KapTa MO COJIEPKaHUI0 U O(OPMIICHHIO 00513aTEIbHO OTINYAETCS
OT KOHKYPHUPYIOIIUX 3aBEJACHUI, BKIIOYAET Haubosiee peaKue, yHUKaIbHbIE U
PEUTHUHIOBBIE BUHA, KOHBSIKU, apDMAaHbSIKA, BUCKU U APYTME€ HAIUTKHU, & NOMOIIb B
BBIOOPE MO BUHHOM KapTe OKa3bIBAET HE OPHUIIMAHT, & COMEIBE.

Kpome Ttoro, wsrorasnuBaror Kaptel BUH u3 KOXU. Dbblubs KOXa,
oOpaboTaHHast cnenualIbHbIM XUMHUYECKUM COCTaBOM oOiagaer
BOJIOOTTAJIKUBAIOIIMMM CBOMCTBAMH. TOJIIMHA KOKAHOW KapThl BUH COCTAaBIISIET
3MmM g0 SmMm. Takue KkapThl BUH SBJISIOTCS HauOoJiee JOITOBEYHBIMH U
W3HOCOYCTOUYUBBIMHU.

KoHTpoJibHbIE BONIPOCHI:
1. AkTyasnbHble HAIllpaBJeHUs B pa3pabOTKe MEHIO JJIs1 pa3IUYHbIX
NPEANPUATUN.
2. Kapra BuH.
3. Kapra xokTeineu pectopana.

4. OdopmieHnne MEHIO U KapThl BUH



IIpakTnueckoe 3ansaTue Nel3

Tema 18. OcHoBHBIE MeTOABI MOAAYM OJII0O] B peCTOpaHe.

He.]'ll) 3aHATUA: U3YyYUTHh OCHOBHBIC MCTO/bI ITOJa9H 6J'IIOI[ B peCTOpaHC.

ITepevyeHb MCMOJIB3yeMOr0 000OPYA0BAHMS:

. DkpaH HacTeHHbII, npoekTop HP norosmouHoe kperuienne
. Kommnbrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpenogaBaTelibCKUE CTOJ, CTYJII;, CTOJIBI U

CTYJIbsl ISl 0Oyyaromuxcst — 30 1mocagiouHbIX MECT)

. HaGops!l 1eMOHCTpaIMOHHOTO 000PY/I0BaHUS U Yu4eOHO-HATJISIHBIX
MMOCOOWH TI0 U3yJaeMbIM pa3jieaM JUCITATUIINH

Teopernueckas 4acThb:

[Ipuctymnass K BBINOJIHEHUIO 3aKa3a, OQUIMAHT JOJKEH XOPOIIO 3HATh
OCOOCHHOCTH MOJAauMW BCEX OJIOJ W HAMMMTKOB, a TaKXe MPOAyMaTh, KaKHUMH
METOJIaMU CJIEJIYET T10/1aTh 3aKa3aHHbIE OJII0/1a.

B pecTopanax MCTIOIB3YIOTCS CISIYIONINE METOIbI TTOIa9H OJTFOT:

- (bpaHIly3CKUH,

- QHTJIMUCKUH,

- PyCCKU,

- EBPONECHCKHH,

- KOMOMHUPOBAHHBIM.

DpaHIy3CKUl METOJI MpeaycMarpuBaeT nojady OJrojga B OOHOC, T.e€.
MEepeKIaIbIBAHUE €ro B TapeyiKy TOCTS. ODTOT METOJ HCHOJL3yeTcs B padore
o(puianToB, 0071a1AFOIINX BHICOKOM TEXHUKOU 00CITyKUBaHUSI.

Texnuka paboThl oduimanTa 3akiroudaercss B ciaeayromeM. [Ipu momaue
XOJIOJTHBIX OJIFOJT ¥ 3aKyCOK O(UIIMAHT KJIAJIET Ha JIAJOHb JIEBOU PYKHU CI0KECHHBIN
PYYHHK, Ha KOTOPBIM CTaBUT OO0 BMECTE C TMPHOOPOM I PACKIIAIKH,
MOJIXOJUT K TOCTIO CJIEBA U, CJIeTKAa HAKJIOHUBIIIHUCH K HEMY, OITYCKaeT JIEBYIO PYKY
¢ OJIFOI0M T10/1 HEOOJIBIIIUM YTJIOM TaKUM 00pa3zom, 4ToOkI Kpail 0JIr01a HaXOTUJICS

HaJd KpacM TapCJIKH.



[IpaBoii pykoit odunmant 6eper npuOOp Ml PACKIAAKU U MEPEKIIaIbIBaeT
0110710, TIpMOKKMMasi JIOKOTh K ce0e M OTBOJsl KUCTh PYKH BIOpaBo. B mpakTuke
HCTHONB3YIOTCSl YEThIpE BapHaHTa PACIIOJI0XKEHUS YHHUBEPCAIBHOIO TMpubdopa s
packianku Onronaa:

- KJIACCUYECKHUN MPUEM — CTOJIOBBIC JIOKKY M BUJIKY Jep>KaT B IpaBoOil pykKe,
MpUYeM yKa3aTelbHBIN Majell pacrojaraioT MeX1y NpuoopaMH ¢ T€M, YTOObI OH
KOHTPOJIUPOBAJ JBW)KEHUE BWIKH TMPU TOPIHHUOHUPOBAHUU. ITOT IIPUEM
MPUMEHSIOT TpU Tojade OJiof, COCTOSIIMX W3 TOPUUM pbIOBI WM Msica C
OBOIIIHBIM TapHUPOM: accopTu priOHOe Pycckuii Oyker, OalbIK IO-IIAPCKH,
JIOMAIlIHssT MsICHas 3aKycka ((papuinpoBaHHas Iepeneska, IepeBeHCcKas Oy KeHUHA
U pyJIET U3 MOJIOYHOI'O MOPOCECHKA);

- TIJIOCKOCTHOM MpPHUEM — CTOJIOBBIE JIOKKY M BWIKY paclojaraioT B OJHOH
IUIOCKOCTH B BHUJIE JIONATKU TAKUM 00pa3oM, 4TOObI pyUKHd MPUOOPOB HAXOJIUIIUCH
B JIQJIOHU TIPaBOW PyKH, a OOJBIION majel MpUIACPKUBAI MPUOOPHI B MECTE HX
COCMHEHMSI. OITOT TMPHUEM MCIOJb3YIOT IMpU nojade O € MATKOH
KOHCUCTEHIIMEN (OTBapHas pbiOa, CeIbIb «MOJ IIyOOoi», MalTeT W3 T'yCUHOU
IIEYECHN);

- IIUMOIOBBIA TpUeM — TpPUOOPHI ISl MOPIIMOHUPOBAHUS JepKaT B JaJIOHU
MpaBOM PYKHU CIIeTKa Pa3ABHUHYTHIMHU 110 OTHOLICHHUIO JPYT K JPYTry. DTOT CIOCOO
MIPUMEHSIOT TIPU ToJ1ade OO0 ¢ TMIIOTHOM KOHCUCTEHIINEH ((hapIiupoBaHHbIX );

- ouIMaHT mpemiaraetT OO0 TOCTI0, KOTOPhIM OOCITy>KHUBAaeT celsi cam.
I'ocTh, monb3ysick mpubOpaMu sl MOPIUOHUPOBAHMUS, KIIaJAET ceOe B TapelKy
TOPITHIO PHIOBI, MsICa WJIK JIpyroro OJrosa (a).

DpaHIly3CKHil METOJ HWCHOJB3YIOT TaKXe MPHU TOAaye BTOPBIX TOPSIIUX
oo 6e3 coyca WM 010/, K KOTOPBIM COYCHI TIOJIatOT OTACIBHO (oceTpuHa ¢pH,
CTeHK W3 CEeMIHU, pYJIeT U3 JOCOCHHBI C JIOOCTepoM, OUdINTEKC U3 TeIsIubei
BBIPE3KH, MEJAlbOH W3 TOBSAWHBI, OapaHbU KOTJETKH C YECHOYHON KOPOUKOU
I'ycapckas pyinerka).

OduuuaHT TpUHOCUT Ha TOKPBITOM cal(eTKol MOJHOCE BTOPBIE TOpsSiune

6J'IIOI[3 B MeHBXHOpOBOﬁ oCyAc U MoAOIrpeThbIC MCIIKUC CTOJIOBBIC TAPCIIKU, CTABUT



MOJIHOC Ha MOJACOOHBIM CTOJIMK, YyOMpaeT CcO CTOJa HCHOJIb30BAaHHYIO TMOCYAY,
CTaBUT IE€PEJl TOCTEM IOJIOTPETYIO MEJIKYIO CTOJIOBYIO TapeiKy, IPUICPKUBAST €€
pyuHukoM. [ToBepX OCHOBHOTO MPOAYKTA KJIAayT MPUOOp ISl pacCKIaIKH PYyUIKOM
K MpaBoil pyke oduiMaHTa TaK, 4TOOBI POXKKH MHpHOOpa BBICTYNAIM 3a Kpai
nocyasl. bitojio 6epyT pyyHHUKOM TpaBOM PYyKOM, CTaBsIT Ha JIaJIOHb JEBOW U Ha
PYYHHUK, KOTOPBIHA JOJDKEH MPUKPHIBATH MAHXKET PyKaBa U IMPEIOXPAHSITH JaJ0Hb
PYKH OT BO3MOYKHOTO 0XKOTa.

OduimanT CTaHOBUTCS C JIEBOW CTOPOHBI OT TOCTS M, HEMHOT'O HAKJIOHUB
KOPIYC, CJIETKAa BBIIBUHYB BIIEpE] JIEBYIO HOTY W IOJIOKHB IIPaByl0 PYyKy 3a
CIIMHY, MNOKa3bIBaeT OJIOJ0 rOCTiO, YTOOBI ObLIO BUAHO odopmieHue. [Ipu s3Tom
OCHOBHOUM MOPOAYKT (MsICO, NTHLIA WM pblOa) JTOJKEH OBITh OOpallleH K TOCTIO.
3aTreM oduUIMaHT OpUOIMKaeT OII0A0 K Tapesike, HE KacasCh €€ U HE ONupasiCh
KHUCTBIO PYKH O CTOJI, U C MOMOIIBIO ONpUOOpa sl pacKiIagKu TEpPEeKIIaIbIBacT
CHayajla OCHOBHOW MNPOAYKT Ha Tapenky OJIMXKe K TOCTIO, MOTOM TapHHUp,
NOPLUUOHUPYSL €r0 YacTsIMU U pacupesielisisi 3a OCHOBHBIM MPOAYKTOM CIIpaBa
HaJIEBO.

AHIIIUMHACKUI METOJl mpeaycMaTpruBaeT MPUMEHEHHE MPUCTAaBHOIO CTOJIMKA,
cepBaHTa WJM  TEJEXKKH, Ha  KOTOPbIX MOATrOTaBIMBAIOT  Oiroga B
HETIOCPEJICTBEHHOW  ONM30CTH  OT TIOCETUTENIeH, HampuMep, CMENIuBAaIOT
KOMIIOHEHTHI CaJlaTOB, MOPLHOHUPYIOT XOJIOJHBIE OJt01a, TAPHUPYIOT BTOpPHIE
omrona.

AHTIIMUCKAM METOJIOM IOJIal0T BTOPBIE OJIF0Ja CJI0KHOU pacKiIajku (CyJak
OpJIM, OCETpUHA KOJbOEp, IIANUIBIKK, KOTJeTa I0-KHEeBCKH), COYCHBbIE OJrona
(oceTpuHa B paccojie, CTepsiib napoBasi, puie B coyce majzepa). ['opsiune 6iro1a
CJIOKHOM pacKiIaaKky OPUIIMAHT IPUHOCUT B 3aJ1 BMECTE C MOJAOTPETHIMU MEJIKUMU
CTOJIOBBIMH TapelikaMh U TpubopamMu [Jig MOPIHUOHUPOBaHMWA. bmomo ¢
MPOAYKTOM YCTAHABJIMBAIOT B JIEBOM YacTH MPUCTABHOTO CTOJIAa. 3aTe€M CTaBST
TapeiKkh, KOTOpPbIE€ JIOTOTHUIIOM JIOJDKHBI OBITh IIOBEPHYTHI K OQUIIMAHTY.
OdunuaHt MoAHOCUT OJIFOAO K CTOJNY ISl MOCETUTENIEH M, NPHUJIEPKUBAsT €ro

PYYHUKOM, TMOKAa3bIBAET 3aKa3uMKy C JIEBOM cTOpoHbl. [lonyuuB paspelnieHue,



o(UIIMAHT MepeKIaJbIBacT OJI0JI0 HAa NPUCTABHOM CTOJE HaA Tapeiaku TOCTEeH:
CHayajia — OCHOBHOUM MNPOJYKT, MOTOM rapHup. OCOOEHHO aKKypaTHO CJEIyeT
MEPEKIAIbIBATh KOMIIOHEHTHI CI0KHOIO TapHUpPA, HE JAOIyCKas UX CMEUIMBAaHUS.
Bhaauase Bo Bce Tapesiky packiaabIBalOT OJIMH BUJI TapHUPA, 3aTE€M BTOPOH U T. 1.,
pacripeesssi ero paBHOMEPHO M co3/iaBasi KpacouHble couetanus. Eciu Ha Omrone
€CTh COYC, TO UM IOJIMBAIOT OCHOBHOW MPOIYKT.

PaGora ¢ npuctaBHbIM cTOJIOM. [IprcTaBHOU CTOJ HAaKPHIBAIOT CKATEPTHIO U
pacmojaraloT OKOJIO O0€IEHHOr0 CTOJa TaK, YTOOBI TOCTH MOIJIM HaOIonaTh 3a
NEeUCTBUSIMU OUIMAHTA. AHIJHUNUCKAN METOJ] TPEeAyCMaTPUBAET pa3IMyHbIE
C1ocoObl MOPIUOHUPOBAHUS OJIFOI:

1. IlopumoHupoBaHME calaTOB C pa3IWYHbIMM 3arnpaBkamu. Oduiumant
yCTaHaBJIMBAeT B BEPXHEH 4YaCTU MPUCTABHOI'O CTOJIA PaA3JIMYHbIE MHIPEIUCHTHI
JUIsI CalaTOB B CTEKJISIHHOM IIOCYJlE M COYChl K HHM, B HM)KHEM 4YacTh —
3aKyCOYHBIE TAapeJKW, Ha KOTOpbIE, UCXOJS M3 3aKa3a, OPUIMAHT PACKIaJbIBAET
pa3anuyHbIe TPOAYKTHI U 3aIIPaBIsiEeT UX COyCaMH.

2. IlopunonupoBanue rops;iuux 0t07 B coyce (O0edcTporaHoB, mojpKapka).
OdunmaHT TPUHOCUT B 3aJ1 COYCHBIe OJofa B OapaHYMKaX, TapHUPBI — B
MOPLMOHHBIX CKOBOPOJIKaxX, IMOJIOTPEThIE€ MEJIKME CTOJOBBIE TapesKu, MpUOOpbI
JUIS PacKJIaAKM U pa3MEllaeT UX Ha MPUCTABHOM CTOJI€: TapHUPbI — C MpaBoOM
CTOPOHBI, OJIF0J1a — CJIeBa, Tapeiaku — Iocepeaune. He nokasbiBast 6111010 TOCTIO,
€ro packKiaJbIBalOT CJEAYIOINMM 00pa3oM: BHayajie IOPLUOHUPYIOT TapHHUD,
3aT€M, CHSIB KPBIIIKY OapaHYMhKa C MOMOIIBIO0 PYYHUKA U MOCTABUB IOJOTPETYIO
MEJIKYIO CTOJIOBYIO TapeiKy, OpUIIMaHT OEpeT B MPaByIO PYKY JOXKY, a B JIEBYIO
BUJIKY M OCTOPOKHO MEPEKJIAAbIBAET OJIF0/I0 HA TApENKy, YTOObI COXPAHUTh COYC.
[Tocne aToro odpuianT 6GepeT TapeaKy dyepe3 PyYHUK TaK, YTOObI OOIBIINON majier]
JIeKaJl Ha KPOMKE OOpTHKA, M CTABUT €€ Ha CTOJI TIepe]l MOCETUTENIeM (CrpaBna).

3. IIpu NopuMOHUPOBAHUM 3aMCUEHHBIX OJITO1 U OJII0J CJIIOKHOW pacKiIajaku
Oo(UIIMAHT MPUHOCUT B 3aJ1 NPOAYKIIMIO Ha METAJUIMYECKUX OJIf0/1aX Ha MOJHOCE,
3aCTEJICHHOM TIOJIOTHAHOM canderkon. Ilpexae uveM pasnoxuTh Od0ga Ha

TapesikKu rocTel (OCETpUHY 3aleUYEHHYIO0 MO-MOHACTBIPCKH, KOTJIEThl MapHIllalib),



o(UIIMAHT JAOJDKEH MOKa3aTh MX 3aKa34yUKY, JJIsI 3TOTO MPaBOM PyKOH C MOMOIIBIO
pY4YHHKa TIPUNIOJHUMAIOT Kpai O110/1a, a JIEBOM PYKOUM CTENST pyUYHHUK MO OJ1F010
TakuM 00pa3oM, 4TOOBI OH MPEIOXPaHsI JIAAOHb PYKH OT oxora. [lokazas 611010
3aKa34yuKy cjieBa, OPUIIMAaHT Ha MPUCTABHOM CTOJIE€ WJIM CEPBAHTE MOPIMOHUPYET
0110710 B TOJIOTPETHIE MEJIKUE CTOJIOBBIE TapEIKH T'OCTEH, HUCIOJb3Yysl MpUOOPHI
JUIsl pacKJIAAKH, Jep:Ka JOXKKY B INpPaBOM pPyKe, a BWIKY B JeBOW. Bnauane
paCKJIaapIBalOT OCHOBHOM MPOAYKT, 3aTEM FapHUP.

4. Jlns mpUTOTOBIICHUS BTOPBIX TOPSYUX M JECEPTHBIX 004 B 3ajie Ha
CEepBaHTAaX WM MNOACOOHBIX CTOJAaX YyCTAHABIMWBAIOT HA CTOJIbHBIE IUIMTHI WJIA
VICHIOJIB3YIOT MEPEIABUKHBIE TEJIE)KKH CO BCTPOCHHBIMH T'a30BBIMHU IOpeJIKamMu. B
ATUX CIIy4dasix MPUTOTOBJIECHUE OJI0J BbIpE3Ka KapeHas LEeIuKoMm, (uie ¢
KOHBSIKOM OCYILECTBIISIETCSI Ha CHEUMaJIbHBIX CKOBOpPOJKax, 3aTeM OJirojia
MOPLMOHUPYIOT B TPUCYTCTBUU TOCTE€H TpaHIIEPHBIMH  (pa3AaeiIOUHBIMHU
NpuOOpaMm) U NMEPEKIAIbIBAIOT HA MOJOTPETHIE MEIKUE UIIU JIECEPTHBIE TAPEIIKU.

5. Ilpu obGcayXKUBaHUM TPYIIIHI MTOCETUTEICH B IIEHTPE CTOJIa Pa3MEIIaroT
METAJUIMYECKUI TTOJIHOC, TA30BYIO T'OPEJKY U METAJUIMYECKOE OJIF0I0 € KapeHbIMU
MSICHBIMH TPOJAYKTaMU W CJIOKHBIM rapHupoMm. Ha Omromo ximamyT mpubop iist
pAacKIaJIKh U TOCTU OOCITY>KHBAIOT Ce0s1 CaMM.

Pycckuii meton nipegycMaTpuBaeT pacloloKeHUe KpacuBO O(hOPMIIEHHBIX U
MIPUTOTOBJIEHHBIX B IIE€JIOM BHUJAE OJIFOJI HA CTOJE, a TaK)K€ HAIMOHAIBHBIX OJIIOI,
MPUTOTOBJIEHHBIX B ropuoudkax. Eciam roctu 3akaszand OOJBIION acCOPTUMEHT
XOJOJHBIX OJIF0J], MX pacHojararoT Ha CTOJIE B Ba3ax, OBAJIbHBIX U KPYTJIBIX
dhapdoposbeix Omr01ax. Bo Bee Oiroaa kiaayT IpuOOPHI Al PACKIagKU: BUIKY —
3yOllaMHi BHHU3, a CBEpPXY JIOXKKY, PYYKH HpUOOPOB pacnojaratoT B CTOPOHY
TrOCTEN.

[Tpubopsl 171 packiaablBaHUs OTBAPHBIX, HPUMYIICHHBIX U KAPEHBIX OJIFO]
— CTOJIOBBIE JIO)KKA M BUJIKA, 3alleYeHHBIX Omt07 — jomnarka. CToi cepBUPYIOT
COOTBETCTBYIOIIEH TapeIKoW (3aKyCOYHOW, MEJIKOW CTOJIOBOW WJIM JAECEPTHOMN) U
pruOdOPOM B 3aBUCUMOCTH OT BUJa 0110712 U ciocoda ero npurotosiieHus. CripaBa

OT HEE CTaBAT IMIPUHECEHHOE B KPYTJIOM OapaH4YMKe, KEPaMUUE€CKOM TOPIIOYKE MU



MMOPITMOHHOW CKOBOpOJIE OO0 Ha Tapeyike C pe3HOW OymMakHOW calideTKou
BMECTE C MPUOOPOM ISl pacKIJIaAbIBaHUSI U TOCTh CaM MEPEKIaIbIBAET OO0 B
cBOro Tapenky. [Ipu mogade KyJIMHApPHBIX U3JECIUA HAa OBaJbHOM MEJIbXHOPOBOM
OJ110/1€ IO/ HETO CTEJISIT MOJOTHSIHYIO cal(eTky.

EBponeicknii METOI OTJIMYAETCS OT MPEABIAYIIMX METOAOB, MPEKAE BCETO
cepBUpOBKOM cTojia. CTOJI CEpBUPYIOT CTOJIOBBIM M 3aKyCOUYHBIM IpUOOpamMH,
MUPOKKOBOM TapeyikoW, MMOJOTHSHOW candeTkoi, KoTopas KIajeTcsi mnepen
rocTeM, CTEKJIOM, OpuOOpoM st cHoenuii, nBeraMu. XOJOJHBIE 3aKyCKHU
o(pUIIMaHTBI MPUHOCIT 3apaHee, MOPIUOHUPOBAHHBIMU Ha 3aKyCOYHBIE TapeyIKH.
Bropeie ropsiume Oirojla MOJAIOT HA HOJOTPETHIX MEJKHUX CTOJIOBBIX TapeiKkax,
HAKpPBITHIX CHEHUATBHBIMU KpblIKaMu kiomie. OGuuuaHT MOAXOIUT K TOCTIO
cIpaBa, CTaBUT MNEpEel HUM TapeyiKy C KpPBIILIKOW, IPUIIOAHUMAET €€ U
IIEPEBOPAYNBAET, 3aTEM OTHOCHUT Ha IOJICOOHBIM cTOJ. BTOphie Omtoga moaaroT
€BPOINEUCKUM METOJIOM B HEOOJIBIIINX 3ajaX, a TAKXKE MPU OTCYTCTBUU 1OJICOOHBIX
CTOJIOB.

KoHTpoJibHBIC BONIPOCHI:
1. [Ipuemsl TpanmupoBanus, GpiramMOoupoBanus OJ10] B IPUCYTCTBUH TOCTS.
2. CnocoOsI mojgauu OJ0J: PYCCKUM, PpaHIly3CKUM, aHTITUHCKUIA.
3. KoMOuHUpOBaHHBIN METOJI TTOAa4H OJIIOI.
4. TlocnenoBaTeNbHOCTD W MIpaBUJIa MOJAYH XOJOJHBIX U TOPSYUX OJIFO/I U 3aKYCOK,

CYIOB, OyJIbOHOB, TOPSIYUX PBHIOHBIX U MSICHBIX OJIIOJI.

IIpakTuueckoe 3ansarue Nel4

Tema 19. [IpaBujia mogaum cjaaaKkux 01101
eab 3aHATHA: U3YUUTH TIpaBUJIa TTOJAYU CIIATKUX OJTIOT

IlepevyeHb MCNOJIB3YEMOr0 000OPY10BAHUS:

. DKpaH HacTeHHbIN, poekTop HP nmoTrosiounoe kpenieHue
. Kommnesrotep B cOope.
. Kommekt yueOHOM Mebenu (mpenogaBaTeIbCKue CTOJ, CTYJT; CTOJIBI U

CcTyJbs Jist oOy4daromuxcst — 30 1mocaiogHbIX MECT)

. HaGopb!l 1eMOHCTpaIMOHHOTO 000PY/I0BaHUS U Y4eOHO-HATrJISIHBIX



MOCOOM TI0 U3y4aeMbIM pa3jieaM JUCITUTIINH
Teopernyeckas 4acThb:

Caexue sroasl U PPyKThI, MOPOKEHOE, PA3TUIHBIC KOMITOTHI, KEJIe, MYCCHI,
camMOyKH, KpeMbl, a Takxke cydJie, My IUHTH, SOJIOKH B TECTE KAPEHBIC SBIISIFOTCS
npekpacHeIM neceproM. Cragkue WM JECepTHBIE OfoAa IMOMaroT OOBIYHO B
pectopaHe B KOHIIE o0e/a uin ykuHa. Bpems mogaun ciuaakux Oyron oHIIaHT
JIOJKEH YTOYHUTH C 3aKa3YUKOM.

[Tepen momaueit gecepra co cToja yOUPAOT BCIO MCIOIB30BAHHYIO TOCYY,
CIICIINH, TUPOKKOBBIC TAPEIKHU C XJIEOOM MiIn Xj1e0 B KOP3UHKE, CMETAIOT KPOIIKU
CO CKaTepTH.

JI7s. mpUroTOBJIEHUSL M OTIIyCKa C MPOU3BOJICTBA TOPSYMUX CJIAJKUX OIIOL
HCIIOJIB3YIOT OBaJIbHOE METAJINUECKOE OJIF0J10, KPYIJIbIii OapaHuMK, TIOPLHUOHHYIO
CKOBOPOZY. BOJBIIMHCTBO XOJIOJHBIX OJIOJ MOAAIOT B CTEKJISHHBIX KpPEMaHKaxX
WM Ha MEJKMX JECEepTHBhIX Tapeskax. [ mojmaud ropsumx ciaajkux OJiroj
HCIIOJIB3YIOT HWHAUBUIYAJbHYI0 CEPBHPOBKY CTOJA. DBOJBIIMHCTBO XOJIOJHBIX
claakux OJII0]1 3apaHee NOPUHUOHUPYIOT B MHAUBUAYAJIbHYIO MOCYy (IECEepTHHIE
TapeJKyu Wiu KpemaHku). [lomatoT ¢ nmpaBoil CTOpOHBI npaBoil pykoil. KpemaHky
CTaBST HAa MHUPOKKOBYIO TapeJKy C PE3HOM OyMaKHOU cai(erkoil, Ha KOTOPYIO
KJIaIyT JECEPTHYIO JIOKKY PYYKOH BIpaBo. KpeMaHKy WM JIECEPTHYIO TapeiKy
CTaBsAT HA CTOJI IIEPE] TOCTEM.

Cnaakue 011072 MOJIAI0T B TOPSTYEM U XOJIOJHOM BHUJIE.

Temneparypa nojauu ropssuux ciaaakux omon 75 °C.

Kamry rypseBckyro (MaHHYIO C KOHCEPBUPOBAHHBIMHU (DPYKTaMH) FOTOBAT U
MOJIAIOT HAa MEJbXUOPOBOM IOPUMOHHOW CKOBOPOJI€, IIOCTAaBJIEHHOW Ha
3aKyCOUYHYIO Tapeiky ¢ OymMaxkHoW candeTkoil, ensT, He IepeKsaabiBasl,
JIECEPTHOMN JOKKOU. OTAEIBHO B MEIBXHUOPOBOM COYCHHUKE MOJAIOT IMOJOTPETHIN
aOpHKOCOBBIIl COyC, CTaBAT cjeBa Ha MHUPOXKKOBYIO TapejKy C OyMaKHOHU
canETKON 1 YalHOM JTOXKKOIA.

[TyauHr cyxapHbIi, BbIIIEYEHHBIH B (hOpMe, OTIYCKAIOT B MEJIKOM JIeCEpTHOM
tapenke. OTAenbHO MOAAIOT TOPSUYUH aOPUKOCOBBIM COYC, CTOJ CEPBUPYIOT
JIECEPTHBIMHU HOKOM U BUJIKOU.

[TyauHr OMCKBUTHBIA. B MOpPIMOHHYIO CKOBOPOJKY WU KPYyriayio ¢dopmy
BBIKJIA/IBIBAIOT OMCKBUTHBIE IOJOCKH, MPOMUTAHHBIE JHUKEPOM, CBEPXY MEJKO
Hape3aHHbI€ TJIa3upOBaHHbIE (PYKTHI, 3aJIMBAIOT KPEMOM, 3aT€M YKIJIaJbIBAIOT
OWMCKBUTHBIC TIOJIOCKH, TIPOMUTAHHBIE POMOM, QGPYKTBI, KpeM, OGOPMIISIOT
B30UTHIMU Oenkamu, 3anekatroT. [lomaror Ha ctonm B (QopMe WM CKOBOpOJIE,
IIOCTABJIEHHOW Ha MEJKYK JecepTHYr0 Tapenky. CraBAT crpaBa OT TOCTS C
neceptHort Jjionatkor. CTON CEpBUPYIOT MEJKOM JECEPTHOM Tapesikoh |



JIeCepPTHBIM NPUOOPOM (HOKOM U BUJIKOIN).

Bo3zgymueiii  mmpor (cyduie) 3amexkaroT W MOAAT Ha TOPIHUOHHOU
CKOBOpOJIe MJIU B Kpyriiom Oapanuuke. Ha cton craBsT mecepTHbie riyOOKYyIO U
MEJIKYIO TapeaKu U KIaayT ASCEPTHYIO J0KKY. MOIOKO B MOJIOYHUKE MJIIU CIIUBKU
B CJIMBOYHHKE CTaBST HAa CTOJ C MPaBOMl CTOPOHBI HAa MHUPOXKKOBOW Tapesike C
oymaxkHout canderkoit. Ilpu momaue cydie odunuaHT cHayajia HaJIUuBaeT B
r1yOOKYIO JIECEPTHYIO TAPEIKY MOJIOKO HJIM CIMBKHU. 3aT€M OCTOPOKHO MOJIPE3aeT
JIOTIaTKOM Kpas cydiie U, mOJONIsI K TOCTIO C JIEBOM CTOPOHBI, Jiepka, OapaHIUK
yepe3 pyYHUK B JIEBOM pyKe, OBICTPO MEPEKIabIBACT JIOMATKOM Cy(dJiie B TAPENKY C
MOJIOKOM WJIM CIIMBKaMHU.

Cydne c¢ mpsHoctsimu. Dopmouku st cydJiie 3alojHSIT Maccou u3
OHMCKBUTHOW W MPSIHUYHOM KPOIIKH, >KEJITKOB, MPSHOCTEH (KOPUIIbI, TBO3IUKHU,
JIUMOHHBIX UM aleJbCUHOBBIX I[YKATOB), B30UTHIX OEJIIKOB, BBINIEKAIOT Ha Mapy.
[TonmaroT B TOM ke popMe U3 OTHEYIIOPHOTO MaTepuaia, KOTOPYIO YCTaHABIUBAIOT
Ha MEJIKYIO IECEPTHYIO TapEJIKy, CTABSAT Nepea rocteM. EAAT necepTHOM JT0KKOM.

SI6n10ku, kapeHHbIE B TecTe (KPY>KOUKH SIOJIOK, »KapeHHbIe BO (pputiope),
M0JIAI0OT Ha KPYTJIOM MEJIBLXHOPOBOM OJII0JIE C PE3HOM OyMakHOUM candeTKou.
Ilepen ormyckoM MOCHINAKOT caxapHOW mynpoi. CTaBAT cripaBa OT IOCETUTENS,
pacKIaJbIBAIOT CTOJIOBBIMU JIOKKOM U BHUJIKOU. [opsumii aOpWKOCOBBIH COYC
MOJAIOT OTIEIBHO B METAJUIMYECKOM COYCHHMKE, CTaBsT cieBa. Ha crois 3apanee
CTaBST MEJIKYIO JECEPTHYIO TAPEJIKY U JIECEPTHBIE BUJIKY U HOX.

XomoaHble cliaakue 0Jr0/1a uMeroT Temreparypy 10-14 °C.

MoposkeHoe, mycc, xejie, caMOyK, KpeM, B30UThI€ CJIMBKU, KOMIIOTHI U3
KOHCEPBUPOBAHHBIX (PPYKTOB MOJAIOT B CTEKJISTHHON KpeMaHKe, IMTOCTaBJICHHON Ha
MMUPOKKOBYIO TapENIKy C PE3HOM OyMaKHOUW candeTKOW M JEeCEPTHOM JIOKKOM.
JIOKKY KJ1aayT nepesl KpeEMaHKOW pyYKOW BIIPABo.

Kenme, kpem, MycC MOXHO TPUTOTOBUTH B CHEHHAIBHOU dopme,
MEPEJIOKUTh HAa MEJKYIO JICCEPTHYIO TapesiKy, YKPacUTh B30OUTHIMU CIIMBKaMH,
dbpykramu. CTaBsT mepea rocteM crnpasa npaBoil pykoi. CTosn mpeBapUTEIbHO
CEpBUPYIOT JIECEPTHOM JIOKKOW. OTaenbHO K OJNIIOAY MOXHO IMOJATh
KapamelbHbIN, (DPYKTOBBIM MU KOKOCOBBIA coyc B (apdhopoBOM COYCHUKE Ha
IMUPOKKOBOM TAPEJIKE C HAWMHOM JIOKKOM.

KoMmno3unuio W3 MIapukoB MOPOKEHOTO, Hape3aHHBIX (PPyKTOB, STOA U
B30UTHIX CJIIMBOK MOXHO MOJAaTh HA MEJKOW JECepPTHOM Tapeike C JAEeCEPTHOM
JIOKKOM. AHAJIOTUYHO MOJAIOT CIIaAKOe OJIF0JI0 SITOHASI POCCHIIb C YKEJe.

[[lepOeTbl OTIMyCKalOT B CTEKJISIHHBIX KpEMaHKax C I[IaMIIaHCKUM,
pPa3IMYHBIMK COKaMH, YKpallaloT CBEXUMHU (PpyKTamu, srogamu. MX MOXKHO



MoJiaTh B TIOJIOBUHKAaX MEIOBOM NbIHU, amejlbChuHAa, Tpeindpyra, aHaHaca,
KOKOCOBOT'O Ope€xa, YJIO)KEHHBIX Ha MEJKYIO0 JECEPTHYIO TapelKy C JAECEPTHOM
JIOKKOM.

@OpyKTOBbIE calaThl TOTOBSIT M3 CMECH KOHCEPBHUPOBAHHBIX WJIA CBEXKHUX
IUIOJIOB W sirofd. I mpUroToBJIEHUs] cajaTa W3 alelbCUHOB OYHUIIEHHBIC OT
KOXXYpbl W 3€pEH anejbCUHbl Hape3alT JIOMTHUKaMH, IIOCBHINIAIOT caxapoM H
oxnaxnaaroT. [lepen momadeld JJOMTUKHU amnejibCUHA CIEAYET IOJUTh KOHBSIKOM U
CBEpXy H3 KOHIAUTEPCKOrO MEIIKa BbINYCTUTH B30UThIE CcauBKU. llomaroT
bpyKkTOBBIE canaThl B OOKalax KoOJIep, KOTOPhIE CTaBsIT Ha JAECEPTHBIC TapeJKH,
€ISIT JECEPTHOU JTOKKOU.

[Tapde (MopokeHOoe U3 T'yCTBIX B30MTBIX C CaxapoOM CJIMBOK) MOJAIOT Ha
0aHKeTax Ha KpyIJIoM MeTajuimueckoM wWin ¢appopoBoM OiroAe € JIeCepTHOU
nonatko. Ha Buay y mocerurenel Ha moAacoOHOM crojie mapde pas3pesaroT Ha
MOPIUMN U PACKJIAIBIBAIOT HA MEJIKUE AECEPTHBIE TapEIKU.

Mopoxenoe Cropnpu3 TOTOBAT W MOJAOT HA OBAJbHOM METAJUIMYECKOM
omone. Ha Onr0/10 yKJIaAbIBalOT BBINIEYCHHBIM OHWCKBUT, HAa HEr0 MOMEIIAIOT
Hape3aHHbIE alleJIbCUHBI WM KOHCEPBUPOBAHHBIE (PPYKTHI, HIAPUKU MOPOKEHOTO,
3aKpbhIBAIOT KOHCEPBUPOBAHHBIMU (PYKTaMH M CBEPXY M3AECIHE MOKPHIBAIOT W3
KOHJIUTEPCKOTO MEIIKa B30UTBIMM C CaXapHOW NyJpod SUYHBIMUA O€JIKamu,
3aIleKaloT B CHUJIbHO HArpeTOM >KapoO4yHOM IIKa(dy B T€UEHUE HECKOJIbKHX MHUHYT.
[Ipu nomauve mo kpasim OJIr07a pacKIaAbIBAIOT MEJIKUE KYCOUKH caxapa, MOJIUBAIOT
HUX KOHBSIKOM U MOJKUTAIOT.

barono MoxkHO mogaTh B 0OHOC WJIM MOCTaBUTh €ro Ha croii. PackimaasiBatoT
JlecepTHOM sonarkoil. Ha cron 3apaHee cTaBsT MENKYIO JE€CEPTHYIO TapeyiKy M
KJIaJlyT AECEPTHBIN TpUOOp (HOXK, BUIIKY, JIOKKY).

@PpyKTBl B aCCOPTUMEHTE  SBISIFOTCS  JydmnM  jgeceprom. Ilpum
00CITy>KMBaHUU TPYIIN TTOCETUTENeH U OaHKETOB (PPYKTHI MOAAIOT B XPYCTAIBHBIX
Ba3zax. B Ba3y ropkoit ykiaapiBatoT GpPYKThl pa3HbIX BUJOB U CTaBAT €€ B IICHTP
crona. CToOJ CEpBUPYIOT JI€CEPTHBIMU TapejKaMH, (PPYKTOBBIMH HOXXaMH U
BUIKaMu. DpPYyKThl B Ba3e€ MOXXHO MNPEJIOKUTH TOCTAM B OOHOC, MOAOMIS K
Ka)KJIOMY W3 HUX C JIECBOU CTOPOHBbI. Ba3y Ha BBICOKOW HOXKE JIEpPKaAT 32 BEPXHIOIO
4acThb HOXKKHU.

[Ilpyu  wHAUBHUAYyaATbHOM  OOCIY>XKMBaHUU  (QPYKTBI  MOXKHO  TIOJIaTh
pa3/ieIaHHBIMU U OYMILEHHBIMH B aCCOPTMMEHTE Ha MEJIKOW JIECEPTHOM Tapelke,
KOTOPYIO CTaBAT Tepes rocteM. East necepTHbIM HOKOM H BUJIKoW. Ecin ppykThI
(s0moko, Tpyma, OaHaH, TEPCUK, alejIbCUH, HEKTapWUH) IMOJAT Ha CTOJ
HepasJAeJaHHbIMU, TO TOCTH CaMH OYHIIAIOT MJI0JbI OT KOCTOUYEK, KOXKHUIIBI. B 3TOM
cllydyae TIepell TOCTEM CTaBAT MEJKYI0 JECepPTHYIO TapeyKy ¢ (pPYKTOBBIM
npuoopoM (HOKOM M BHJIKOW), a MpaBee pacnojararoT JIECEPTHYIO TapesiKy C



dbpykramu. J{ns omosiacKMBaHUs NAJbIEB MPUHOCSIT BAa30YKY C TEIJIONH BOJAON U
JenecTkaMu po3. Ba3ouky ycTaHaBIMBAIOT B MOJOTHSHOW calierke, CI0KEHHOM
KOHBEPTOM, Ha 3aKyCOYHOM TapeJIKE.

Ecnu ¢ppykThl MOAAIOT LETUKOM, TO CTOJ CEPBUPYIOT (PPYKTOBBIM NPHOOPOM
(HO>XKOM U BHJIKOM).

[MpeitndpyT 1 nmamey nojarT pa3pe3aHHBIMU MOIMEPEK Ha JIBE MOJIOBUHKHU
Ha JecepTHOM Tapesike. Enpsat wyaitHou inoxkoi. CrpaBa B pO3E€TKE MNOJAIOT
CaxapHyIo MyJpy C YaWHOM JIOKKOM.

MaHro nmojaroT Ha MEJKOM HECEPTHOU Tapeske. TapesKy ¢ MaHro CTaBsT
crpasa OT roctsi. CTOJ CepBUPYIOT MEIKON JE€CEPTHOM Tapeiakod U (PPYyKTOBBIM
npuoopoM (HOXK M BWJIKA). [lJIs1 omojlacKMBaHUs MaJbLEB MPUHOCSAT Ba304YKy C
TEIJIOM BOJOW. ['OCTh OuUMIIaeT MaHro OT KOJKMIBI, ONOJACKUBAECT IajbIbl,
BBITUPAET UX IMOJIOTHSHOM caideTkol, 3aTeM NpUASpPKUBAsT BUJIKOW KOCTOUKY B
CEpEIMHE IUI0AA, HOXKOM CPE3aeT MAKOTb.

KapamOosuta — 3eneHble Kucible (PPYKTbl OTYpeYHOro jaepeBa B ¢Gopme
3BE3/I0YKH, UCIIOJIB3YIOTCS MPU O(OPMIIEHUH CIAJKUX OO/, KOTOPhIE MOJAIOT Ha
MEJIKOU JECEPTHOM Tapesike. ENST necepTHhIM HOKOM Y BUJIKOM.

KuBu, mHXHUp IIOJAIOT HA MEJIKOM JECEPTHOM TapesiKe, pa3pe3aHHBIMHU
nonojam. CrtaBsaT nepen rocreM. EfsT necepTHON WM 4YallHOM JIOKKOW, OTIEIISIA
MSIKOTB OT KOXKHIIBI.

AOpPHUKOCHI, CIUBBI MOJAIOT HA JASCEPTHOM Tapeike, MpUuOOp (PpPyKTOBBIH.
CrpaBa CTaBAT NUPOKKOBYIO TAPEIIKY ST KOCTOYEK.

KnyOHuKky, MannHy, €XKEBUKY MNOJAIOT B KpeMaHKe. CBepXy sIr0Jbl MOXKHO
oopMUTH B30UTEIMU ciMBKaMU. KpemaHKy cTaBsT nepea rocTeM Ha MUPOKKOBOM
TapeJike ¢ pe3HOU OyMakHOU candeTkol U JecepTHOM JT0KKOM.

Ecnu droapl momaroT ¢ OXJaXKASHHBIMU CIMBKAMHM WJIM MOJIOKOM, CTOJI
CEPBUPYIOT TJIYOOKOM M MEJIKOM JEeCepTHBIMHU TapeiaKaMUu M JIECEPTHOM JIOKKOM.
MoOJI0KO WM CIIMBKU MPUHOCAT B MOJIOYHUKE UJIW CIIMBOYHUKE, CTABAT CIIpaBa Ha
IMUPOKKOBYIO TAPEIIKY.

AHaHac TIONAKOT OYHUIIEHHBIM W HApPE3aHHBIM KpPY)KOYKaAMH, 3aJIUThIM
CHUPOMNOM B KpEMaHKE Ha MUPOKKOBOM TapesKe ¢ pe3HoW OymakHOU candeTkon u
JiecepTHOM JNOKKOU. CTaBsT niepea rocteM. AHaHAC MOYKHO MOJIaTh B 1IEJIOM BHUJE
B dapdopoBoii Base, IIpeABapUTEIbHO 00pabdOTaB €ro: Cpe3ar0T BEPXHIOI YacTh
CyJITaH ¥ OCHOBAHME IJI0/J1A, 3aTEM BBIEMKOU YJAISIIOT CEPEANHY U OCTPBIM HOXKOM
OTIEJISIFOT MSIKOTHh OT KOJKMIIBI, CTapasich He pa3pe3arh €e. OUUCTUB OT KOXKHUIIBI
MSIKOTh aHaHACa, €€ Hape3alT TOHKUMHU KOJIbLIaMH. B Ba3zy CTaBsT MOIYI0 KOXKYPY,
B KOTOPOM JIE€Jal0T HECKOJBKO OTBEPCTUM. BHYTpH 3aXKUrarOT KOHBSK, CBEPXY
3aKpBIBAIOT BEPXYLIKOW. AHAHAC, HAPE3aHHBIA KOJIbIIAMH, PACKIIAABIBAIOT MO BCEH
Ba3€ BOKPYI OCHOBAHMUS MJI0/1A.



ApOy3 U JBIHIO MOXHO TIOJIaTh pa3/ielaHHbIMU Ha mpousBoacTBe. Crou
CEPBUPYIOT JECEPTHOM TaApEIKOM U JAECEPTHBIM IMPUOOPOM (HOXKOM M BHIIKOMN).
CrmpaBa OT TOCTSI CTaBAT ASCEPTHYIO TapeiKy C JoJbkaMu apOy3a WA JIbIHH.
I'ocTte Oeper pykol HONBKY, TEPEKJIaIbIBAaCT Ha CBOKO TapesKy, HaKaJlbIBaeT
BHJIKOU MSIKOTb, OT/ICIISICT KOXKHITY HOXKOM, YIIsieT KOCTOUKH y apOy3a.

ApOy3 W IBIHIO MOXKHO TIOJIaTh IIEIUKOM. KX MpOMBIBAIOT, OOCYIIUBAIOT,
pa3pe3aroT BIOJb Ha JIBE YAaCTH, y JbIHH YIAJSIOT W3 CEPEAUHBI BOJOKHHUCTYIO
Maccy M CEMEHa, a 3aTeM Hape3aloT Ha CerMeHThl. ApOy3 YKJIaJIbIBAalOT Ha KPYTJIOE
dhapdopoBoe 6110710, a TBIHIO — Ha OBaJibHOE. J1J1s1 y/100CTBa IMOCETUTENEH MOKHO
KaXXJIbIi BTOPOW KYCOK BBIIBUHYTH U3 psaa Ha 1—2 cm k G6opty Omroaa. Crton
CEPBUPYIOT JECEPTHOM TAPEJIKOU U IECEPTHBIM ITPUOOPOM.

KoHTpoJibHBbIE BONIPOCHI:
1. IlpaBuia momayu ciaajgKux OO, TOPSIUX U XOJOJHBIX HAITUTKOB,
KOHJIUTEPCKUX U3JIETUN.
[IpaBuna nmogaum TabauHBIX U3CITUNA.
[IpaBuiia sTUKETa U HOPMBI ITOBEJICHUS 32 CTOJIOM.

ITonaua 3akycok, 0Jiro1 1 HanuTKOB B 3aye  VIP.

LR WD

. Pacder ¢ moTpeburensimu

IIpakTuueckoe 3ansarue NelS

Tema 20. O0cay:;knBaHue NPUEMOB U 0AHKETOB

enab 3aHATUA: U3YUYUTHh OOCITY>KMBAaHUE MPUEMOB U OAHKETOB

IlepeyeHnb MCNOIB3yeMOro 060Py/10BAHMS:

. DKpaH HacTeHHbIN, poekTop HP nmorosiounoe kpenieHue
. Kommnrsrotep B cOope.
. Kommekt yueOHOM Mebenu (mpenogaBaTeIbCKue CTOJ, CTYJIT; CTOJIBI U

CTYJIbs1 [UTs1 0Oy4aromuxcsi — 30 1mocagiouHbIX MECT)

. HaGops! 1eMOHCTpallMOHHOTO 000PY/I0BaHUS U YUEOHO-HATJISTHBIX
MOCOOHM TIO U3ydaeMbIM pas3jiesaM JUCITUTLINH

Teopernyeckas 4acThb:

[Ipuem - 93TO TOPKECTBEHHBIM 3BaHbIM 3aBTpak, o00ed WM Y>KUH,



yCTpauBaeMblii B YE€CTh KAKOTO-JIMOO O(PHUITMAITBLHOTO JIMIIAa WM COOBITHS, HOCST
odunmmanbHbIA Xapakrep. [IpuemMbl IPOBOAAT MO MOBOAY OGUITMATBHBIX BU3UTOB
JTOKHOCTHBIX JIUIL, OpPEACTaBUTEICH 3apyOeKHBIX U POCCHUHUCKUX (UpM, TIpU
OTKPBITUM W 3aKPBITUM MEXKIYHApOJHBIX BBICTABOK, B CBSI3U C MOAIMCAHUEM
TOPTOBBIX COTJIALIEHWH, HAIMOHAJIIBHBIMU Tpa3JHUKaMHU. [IpueMbl HOCAT NEIT0BOMU
XapakTep, OHU MPOBOJISITCS C LEIbIO0 PACIIUPEHUS U YIITyOJIeHUS KOHTAKTOB.

B Hacrosiiiee BpeMsi B MEKAYHAPOJHOW MNPAKTUKE CYLIECTBYET HECKOJIBKO
BUJIOB O(UITHMATBHBIX MPHUEMOB, KaXXKJIOMY H3 KOTOPBIX COOTBETCTBYET CBOM
OTHKET, O00s3aTeNbHBIH UIT BceX ydacTHHKOB. OdumuanbHble MOpPUEMBI
MOApa3AesaOT Ha JHEBHBIC I BEUEPHHUE, a TAK)KE IIPUEMBI C PACCaJIKOU 3a CTOJIOM
u 0e3 Hee.

» JlueBHbie npuembl - 3T0 PaGouunit 3aBTpak, bokan mamnanckoro, bokan
BUHA, 3aBTpPaK.

* Beuepnue - O6en, O6en-0yder, Yxkun, A nsa ¢pypuier, Kokreitns, Yait,

Kyp pukc, Hameik (bapbekto).

* K nmpuemam ¢ paccagkoi 3a CTOJIOM MOKHO OTHECTH TAaKHE MPHUEMBI, KaK
3aBTpak, O6en u YKuH.

» K npuemam 6e3 paccaaku 3a croioM oTHocIT Dypuier, Kokreins, XKyp

dbukc, bapbekro.

[Ipuem B 4ecTh WM C yHaCTHEM MHOCTPAHHBIX MPEJICTABUTEICH Ha3hIBACTCS
JAMIIOMAaTUYECKUM. MexayHapoiHast MpaKTUKa yCTaHOBHJIA BUJIBI
JTATIIOMATHYECKUX TTPUEMOB, METOAbI UX ITOJTOTOBKH, dTUKET, KOTOPBIA JOIKHBI
CcOOJII0/1aTh YYaCTHUKHU PUEMOB.

JuruioMaTU4eCKUi MPOTOKOJI - COBOKYIMHOCTh OOIIETIPUHSTHIX MPaBUJI,
TPaAULIMA ¥ YCIOBHOCTEM, COOJIIO/Ia€MBIX TMPaBUTEIHCTBAMU, BEJOMCTBAMU
WHOCTPAHHBIX JI€J, TUTNIOMAaTHYECKUMH TTPEICTABUTEIbCTBAMU U O(PUITNATIEHBIMU
JIUIIAMU B MEXKTYHAPOIHOM OOIIICHUU.

B Poccun HOpMBI TPOTOKOIA OBLIIM CUCTEMATU3UPOBAHBI U 3aKOHOIATEIIHHO
oopmiensl B 1774 r., koraa Obut yTBepkaeH «llepeMonunan mjist 4yxecTpaHHBIX
MOCJ0B MpHu MMmiepatopckom BcepoccuiickoM asope». B 1827 1. 3T HopMbI ObLUTH
JIOTIOJTHEHBI M YTBEpKJeHbl B kauecTBe «Hopm pycckoro aumiaoMaTudeckoro
MPOTOKOJIA.

OCHOBHBIM  JOKYMEHTOM, ONPEACISIONIUM HOPMBI  MEXKIYHAPOHBIX
KOHTAaKTOB, B  HACToOsIIee BpeMsi sBJIsIeTCS BeHckas  KOHBEHIHS O
JTUATIIOMATUYECKUX  CHOIICHUSIX. B COOTBETCTBUM C O3TUM  JOKYMEHTOM
pa3pabaTbhIBatOTCsl 3aKOHBI 1 HOPMATUBHBIE aKThl B 00JIACTH BHEIIHEH TOJIMTUKHU.
B 10 e BpeMs kaxkaas cTpaHa, coOJIt0/1asi OCHOBHBIE MpaBujia MPOTOKOJIAa, BHOCUT
B HHUX CBOM IMIONPAaBKM M JOIMOJHEHUS C YYE€TOM CBOMX HallMOHAJIbHBIX



0COOEHHOCTEHN U 0OBIYAEB.

B oTiamune ot oduIUANBHBIX MPUEMOB OAaHKEThI HOCAT HEO(PUIIMATbHBIN
xapaktep. OHU TPOBOIATCS MO MOBOAY BCTPEUYU JIPYy3€i, CEMEUHBIX TOPIKECTB,
CBaJied U IPYyrux TPaJAUIIUOHHBIX MPA3THUKOB.

JIHEeBHbIE AUIIIOMATUYECKHE TPUEMBI

[Ipuem PaGouunii 3aBTpak TPOBOJAUTCS, KaK MPaBUIJIO, B XOJE BHU3UTOB
ouLMANIBHBIX JIUI 3a pyOeX JJIsi BCTPEUY C AEJIOBBIMHU JIFOJIbMHU IIPUHUMAIOIICH
ctpanbl. PaGounii 3aBTpak 00bIyHO ycTpauBaercsa B 8.00-8.30 yTpa u anaurcs He
Oonee opHoro wyaca. Ha PaOoumii 3aBTpak NOpuriamarT OrPaHUYECHHOE
KOJIM4YECTBO rocTeil. TOCThI U crienuaibHbIE BBICTYIJICHUS] HE IPOU3HOCATCH.

[Tpuembr bokan mrammanckoro u bokain BHHA NPOBOISTCS IO CIIyYaro
HAIlMOHAJIBHOI'O Mpa3JHUKA, B YECTh MPHUE3/Ia UHOCTPAHHOW JAeJIeTalluu, OThe3aa
nocna u ap. [Ipuemsl HaunHatoTess B 12 4, 3akaHuyuBaroTcs K 13 4 u mpoBoasTCs
crosi. Bo BpemMsi nmpuema bokajl mamMnaHCKOrO TOCTSIM OpeaiaratoT MIaMIIaHCKOE,
COKH, NOJKAPEHHBIE OPEIIKH, MaJICHbKHUE NTUPOKHbBIE, IOKOJIAI.

Ha npueme bokan BuHa mnpemiaratoT BUHO, COKH, MHUHEPAJIBHYIO BOAY,
OyTepOpoAbl KaHaMe, TApTAIETKU C HAUMHKAMH. DTH BUJIbI IPUEMOB YJIOOHBI TEM,
YTO 3aHMMAIOT MaJI0O BPEMEHU U HE TPEOYIOT CII0KHOM MOJITOTOBKU.

IIpuem 3aBTpak ycTpamBaeTcs B NMPOMEXKYTKE Mexay 12 m 15 4. 3aBTpak
MPOJIOJDKAETCS OOBIYHO MOJITOPA Yaca, U3 KOTOpPbhIX 45-60 MUH TOCTH MPOBOJISAT 3a
crosiom, a 15-30 mMuH- 3a kode nnu yaem (kode, yaif MOTYT OBITH MOJIAHBI 32 TEM
K€ CTOJIOM WJIM B TocTUHOMN). [ToaaroT 3a 3aBTpakoM OHY-/IBE€ XOJIOAHbIE 3aKyCKH,
OJHO PBIOHOE WJIM MSICHOE Tropsiuee OJ0d0 U JecepT. 3a 3aBTPAKOM BO3MOXKHA
rnojaya ropsiden 3aKyCku WM IepBoro 0Jiro/a.

[Tepen 3aBTpakoM TOCTSIM OpeJIaratoT anepyuTUB, MO 3aBEPILICHUU 3aBTpaKa
MOJIAI0T Yai, Kode, K KOTOPHIM MPEJJIaratoT JUKEP U KOHBSK.

B MexayHapoaHOW OPOTOKOJBHOW MNPAKTUKE IMPUHATO CUUTATh, YTO
JIHEBHBIE IPUEMBlI HOCSIT MEHEE TOPKECTBEHHBIM XapakTep, 4YEM BEUYEPHHE,
nosTomMy (opma OAEkKJbl TOCTEH - MOBCEIHEBHBIM KOCTIOM WJIM ILIaThE, €CIU B
MPUTJIAIICHUH CIIELMAJIbHO HE yKa3bIBaeTcs (popMa OAeKIbI.

Beuepnue nqunioMaTudecKrue pUeMbI

I[Ipuem Kokreinne HaumHaetrcss Mexay 17 m 18 4. IIpomomxuTenbHOCTH
npuema 2 4. [Tpuem npoxoaut crosi. Ha npurianienun yka3bIBatoT BpeMsi Hadajia
u okonuanusi npuema (17.00- 19.00, 18.00-20.00). 'octu MOTyT NPUXOAUTH U
YXOJIUTh B JIT0OOOW dYac yKa3zaHHOTO BpeMeHH. Bo Bpemsi mpuemMa O(UIIMAHTHI
MOIAIOT TOCTSAM Ha MOJHOCAX HAJIMThIe B OOKajbl HAaMUTKU. IHOTIa OpraHu3yroT
0apHyI0 CTOMKY CO CIUPTHBIMHM HAITUTKaAMH.

B kauecTBe 3aKyCku IOJIAIOT KaHAme C ChIPHBIM WJIM BETYMHHBIM MYCCOM,
namreraMu, pplOHBIMU U MSICHBIMU TACTPOHOMUYECKUMU MPOAYyKTAMH, BOJIOBa-HBI



WIN KOP3UHOYKHM C PA3JIMYHBIMU HAUYMHKAMH, KPEKEpbl, COJICHBIM M CIaJKUI
MUHAaIb, pyKTHL. [lomaroT Takyke MajieHbKHE MUPOKHBIC, TIEUeHbE, Kode, Jai.

[Ipuem A ns1 ¢yplier NpoBOAUTCS B T€ K€ Yachl, 4TO U mpuem: Kokreinb
(17.00-19.00 mau 18.00-20.00). ITpuem npoBoauTCs cTOs. B 3ajie ycraHaBIUBaIOT
GypuIeTHbIE CTOJBl C pPa3HOOOpa3HbIMU 3aKyCKaMH U OapHbIE CTOWKH C
aJIKOTOJIbHBIMU 1 0€3a7IKOTOJIbHBIMU HAaITUTKaAMH.

XonoaHble 3aKyCKM pa3MeElaroT Ha OJr0/1aXx, Hape3aHHBIMU HEOOJIBIIUMU
MOPUUSMHU IO BUJIKY». ['opsiune 3aKyCKHU MOJIal0T B KOKOTHUIAX, KOKMJIbHU-11aX,
Ha MeETAJUIMYECKnX Omrogax (peiba Opiad, COCHCKHU-MAIIOTKH, JOJ-KeOao,
MajeHbkue KoTieTol). [locime ropsunx 3aKycOK TrOCTAM MOpeiararT AecepT
(MopoxeHoe, xene, celp ¢ GpyKTamMu U JIp.), B KOHIIE MpHUeMa MOoJalT Kode.
I'ocTu o6cmyxuBaroT cedsi caMu.

dopMa 0J1eKIbl TOBCEAHEBHAS - KOCTIOM WJIM IJIaTh€, €CJIM NHOE HE YKa3aHO
B IIPUTJIAIIICHUU.

O6en - nHaubonee mnouyeTHbIM Buja npueMa. OH OOBIYHO HAYMHAETCA B
npoMexytke Mexay 19.00 u 21.00. IIponomxurensHoCTh 1,5-2 4, B TOM 4HcIe 3a
croioMm | 4, octajgbHOE BpeMs - B TOCTUHOU. B MeHI0 BKItO4aroT 3-4 XOJIOOHBIX
3aKyCKH, TiepBoe 011010, 1 -2 BTOpBIX OstoA, Aecept. [locie obena B npyrom 3ase
(rocTuHOI) Mojar0T Kode uu Jau.

B kauecTBe anKOroJibHbIX HAIIUTKOB IOCTSIM MpEeAjaratoT CTO-, JOBbI€ BUHA,
K JIeCepTy - IIaMITaHCKOE, K Ko(e UIU Jalo -KOHBSIK, JTUKEP.

Bce 61012 1 HanuTKU O(ULIMAHTHI TTOIAI0T TOCTSIM B OOHOC.

[Tepen 06e0M rocTsiM mpeIaraoT anepuTHUB.

dopMma ofeKIbl Ha TOP)KECTBEHHOM TIpueme - mapaaHas. Ha npurnamenusx
(B IEeBOM HHMKHEM YTIIy) yKa3biBatoT « White tie» - Oemnblii raJicTyK, 4TO O3Ha4YaeT
bpak, mwim «Evening dress» - BedepHssi ofexkaa, YTO TakKe o3HayaeT (¢pak;
«Black tie» - dyepHBIN TaJICTyK, YTO O3HA4YaeT CMOKHUHT. J[aMbl B TakUX CIydasix
JTIOJKHBI OBITh B BEUEPHUX TyaJieTax.

[Tpuem O6Gen-0yder - pazHOBUAHOCTH 00ena. Ero opranuzaius mnpoiie, Tak
KaK HE CBsi3aHa C pa3MEIICHUEM IOCTeH 3a CTOJIOM. DTOT BHJ MpUeMa aHAJIOTHYEH
mBesickomy crony. O0en-Oyder nmpoBoaurcs B Te ke 4dachl, uto U O0en. Cron
pa3MenialoT y CTeHbl WM MOCEePEeAWHE 3aja, HAKPHIBAIOT CKATEPTHIO TOYTH 10
noyia. Ha cepennny cTojia CTaBAT XOJIOJHBIC 3aKyCKU, COYCHI, pa3JIMYHbIC CaJIaThI,
xJ71€000yJIOUHbIe H3AeNus, MPOXJIaAuTeIbHbIe HanmuTku. Ha cromax pasmerniaror
3aKyCOYHBIE TapejK{h CTOIMKAMHU, 3aKyCOYHbIE MPUOOPHI, CTEKIISTHHYIO TOCYY,
MOJIOTHSAHBIE cal(EeTKH.

Vyactauk O6ena-Oydera moaxXoauT K CTOJNy, O€peT 3aKyCOUYHYIO TapelsikKy,
HAKJIQJbIBAET HA HEE 3aKYCKH, KJIaJleT 3aKyco4yHbIi npubop. IlpaBoii pykoi rocts



OepeT OOKaJl ¢ BUHOM WJIM COKOM, OTXOJHUT OT CTOJIa U CAIUTCS 3a OJIWH W3
MaJICHbKUX CTOJUKOB. BHHa M Apyrue ajkorojibHbIE HAIIMTKHU BBICTABIISIFOTCS Ha
OapHOU CTOMKE.

I[Ipuem VYxun nHauuHaercss B 21.00 u mozxke. Ot OOema oTauyaeTcs
BpEMEHEM €ro Hadaja M OTCYTCTBHEM B MEHIO mepBoro Omroga. OduiuaHTh
00CITY>KMBaIOT IrOCTE€d B OOHOC XOJIOAHBIMH U TOPSIYMMHU 3aKYCKaMH, BTOPBHIMHU
ropsuuMu  OJIf0OIaMH,  JIECEPTOM, TPOXJAJAUTEIBHBIMU W aJKOTOJbHBIMU
HanmUTKaMH, Koe UiIx yaeM B 0OIIIeM 3aJie MJIHM TOCTUHOM.

dopMa 0JIeKIbl YKa3bIBA€TCSI B MIPUTJIAIIICHUHN - TEMHBI KOCTIOM, CMOKHUHT
Wi Qpak; ISl SKSHIITUH - BEYEepHEe TIaThe.

IIppem Yait opranu3yroT, Kak OpaBHIO, AiA XKEeHIUH ¢ 17 go 19 4.
KonuuectBo mpurnamieHusix He Oojiee 10 4demoBeK, KOTOPHIX pacCa’kUBalOT 3a
HECKOJIBKUMU KPYTJIBIMH WM OBAJIbHBIMH CTOJAMH, HAKPBITBIMH I[BETHBIMU
cKatepTsaMH U caldeTkaMu HEXHBIX TOHOB. K waio mnojmaroT MajeHbKHE
OyTepOpoO/ibl, MUPOKKUA CO CIAJKUMH HAYMHKAMH, MEYECHbE, KEKChI, MUPOKHBIE,
TOPTHI, NIOKOJIaJHbIe KOH(ETHI, GPYKThI, TUMOH. 1o Tpockbe rocTeit MOXKET OBITh
nojaH Kode.

dopma 0AeXK /bl - MOBCEAHEBHBIM KOCTIOM HUJIH TUIATHE.

I[Ipuem Xyp duxc (ot dpani. - onpeaeicHHOE BpeMs) YCTpauBaeT >KEeHa
MHUHHUCTPA UHOCTPAHHBIX JI€JI WIHM JIPYTOro 4YieHa MPaBUTEIbCTBA WU JK€Ha MOcia
OJIMH pa3 B HENEII0 B OJIMH U TOT K€ JIEHb M 4Yac B TE€YEHHUE BCETO OCEHHE-
3UMHEro* ce3ona. llpurnameHusi Ha Takue MNpUEMbl (Cpejbl, YETBEPTHU WU
MSITHULIBI) PAcChUIAIOTCS OJMH pa3 B Hadaje OCEHHEro Ce30Ha W JIEMCTBYIOT IO
KOHIIa 3UMHEr0 Ce30Ha, MHOT/Ia JI0 HavaJia JieTa, €CJIU He TOCJIEIYET CeluaIbHOE
yBegomyieHue o TiepepbiBe. [lo BpemMeHu mnipoBeneHUs, yromeHuro u ¢Gopme
OJIeXKApl ATOT mpueM He oriuyaercs ot Yas. MHorma TakoW IpueM HOCHUT
XapakTep JUTEePaTypHOrO WIN My3bIKabHOTO Beuepa. Ha mpuem Xyp dukc moryt
OBITH TPUTJIAIIICHBI TAK)KE MY KUUHBI.

[Mamneik (bapbekro) - HedhoOpManbHBIM W JIOOUMBIM JAUILUIOMAaTaMU BU/I
JieTHero npuema. [IpoBoauTcs mpuemM Ha OTKPBITOM BO3AyXe B Caay 3aropoJgHOTO
JloMa. YYacTHUKAMM TaKOro MpueMa MOTYT ObITh TOCTH C CEMbSIMU. XO35IUH JIOMa
OCYIIECTBIISICT pUTyall, CBSI3aHHBIM C pa3BEACHUEM OTHSI, IMOJATOTOBKOM Msica U
MPUTOTOBJICHUEM MIANIbIKA. B 3TO BpeMsi rocTsam mpejjaratoT HaruTKu (MHUBO,
BHHO, MHUHEPAJIbHYIO BOJY U Jp.), COJICHOE€ IEYE€HbE, OPEIIKU, HATypaJIbHbIC
oBomu. K mranuielkaM MOAAalOT pa3iMyHbIE BUJBI COYCOB: TOMATHBINA, KETUYII,
Harapabu u ap, Ha necept - GpykThl. Dopma oaexasl Ha bapOekio - cmopTUBHAS.
KonuuecTBOT mpuriameHHbIX OOBIYHO HEBEIHKO.

[Ipuem bokan BUHA ¢ CHIPOM B MOCJIEAHEE BPEMS CTOJ OYEHb MOITYJISIPHBIM.
Opranuszanusi Takoro IpUueMa OTHOCHUTEIILHO TMPOCTa W TIO3BOJISIET XO3SIMHY



MPOSIBUTh M300pETATEIBHOCTh B IMOAOOpPE pa3IMYHBIX BHH U CBHIPOB. [lpm
OpraHv3alyy JAaHHOTO IpUEMa CTOJI PacIolaraloT B LIEHTPE WIN y CTeHbl. s
odopMIIeHUsI CTOJIa JIy4Ille HCIOJb30BaTh KJIETUATHIE CKATEPTH W CallPeTKH,
TEMHBIE U CBETJIbIE JiepeBsiHHbIE JOCKU. CTOI MOXKHO O(OPMUTH B CTHJIE KaHTPHU
(AepeBEHCKOM YTBapbl0) WIM B HM3BICKAHHOM YTOHYEHHOM CTHJIE, HCIOJIb3Ysl
Oenble KpYy>XKEBHbIE cKaTtepTh U OoremMckoe crekyio. ChIpbl pacmojaratoT Ha
CIIEIMAJIBHBIX CBHIPHBIX JOCKaX OOJIBIIMMH KyckaMu. OKOJIO KaXJ0ro KycKa ChIpa
KJIaayT ChIpHBIA HOX. ChIp JOKEH MMETh KOMHATHYIO TeMmeparypy. Psmgom c
HUM pacrojiaraloT XJIEOIIbI, MacJI0 CIUBOYHOE, CBEKHUE M CyXue (PpyKThI, OpexHu,
OJINBKH, OBOILIM HATYPAJIbHBIE, JIMCThSI NETPYIIKH, Cajara, yKpomna.

Bo BpeMs mpuema MOXKHO OTJaTh IMPEANOYTEHUE TBEPIABIM CHIPOM - YMEH-
Tajlb, YeAjep; MATKUM - KamaMOep, Mo33aperia, MOJIyMSTKUM - 3JIEMCKHH,
pokdop; OechepMEeHTHBIM - PHUKOTTA, HJbIireiickuii. CpIpbl pacriojiaraioT Ha
CBIPHBIX JIOCKaxX pazjesibHo. K O6echepMeHTHBIM ChIpaM MOXHO I10JIaTh CMECH
CaJIaTHOTO M OPEXOBOr0 Maciia, MNOChINaTh HX Oa3WIUKOM, Hape3aHHBIMU
Kpy>KOUYKaM{ MacJIMHAMM U IOMUAOpaMu. Ha CTOJI CTaBsAT calaTHUKU C OJIMBKaMHU,
KOPHHUIIIOHAMM, 3€JIEHBIM JIyKOM. @PpPYyKThl pacmojiararoT psaoM C TEM COPTOM
ChbIpa, JUISI KOTOPOTO OHHU TNpeaHa3HAYCHBI: sIOJIOKHU, alelbCUHBI - C TBEPAbIMU
ChIpaMU; CIIUBbI, IEPCUKHU, AOPUKOCHI- C MITKUMHU.

K cbipam MOXHO peKOMEHI0OBATh CTOJIOBBIE KpPACHBIE CyXHWe BUHaA - bopno,
Bboxone, Myky3anu, Mepno, Canepasu, Tenuanu.

[IpaBunpbHast opraHu3anus MOpueMa 3aka3a Ha OaHKeT WIW TIpUeM
CIIOCOOCTBYET yCIEUIHOMY €r0 MPOBEJACHUIO.

3aka3 Ha oOciyXHBaHUE OaHKETa NMPUHUMAET MEHEIKEpP WU METPIOTENb.
On yrounsier Buj Oankera (cBaapba, OOMIEN W Ap.) W IpemiaraeT 3aKazuuKy
O3HAaKOMUTBCS C MOMEIIEHHEM; IIJIAHOM PACCTAaHOBKM CTOJOB M pa3MEIICHUS
rOCTEH, COIJIaCOBBIBAET JaTy M BpeMs MOPOBEAEHUs OaHKeTa, KOJUYECTBO
Y4aCTHHUKOB, COCTaB IO BO3pacTy, MOy, HAIMOHAJIBHOCTU, METOJT O0CITYKUBaHUS
(baHKeT ¢ TMOJHBIM WM YaCTUYHBIM OOCIYyKUBAHUEM), MPEANOIAraeMyro
CTOMMOCTh 3aKa3a, ocoOeHHOoCcTH odopmieHUss OaHKETHOrO 3aja, M[oJadyu
arepuTHBA, BUJ MY3bIKaIbHOTO OOCITYKUBaHUS.

3aka3uuKy MOXHO  MNOPEJIOKHUTh  HECKOJbKO  BapuHaHTOB  3apaHee
MOJITOTOBJIEHHOTO MEHIO WJIM BHOBb COCTaBUTh €r0 C YYETOM BO3MOXKHOTO
M3rOTOBJICHUS OO M 3aKyCOK, HE BXOJSIIMX B MEHIO pecTtopaHa. [lo »xemanuto
3aKa3yhKa MOXXET OBbITh MNPUHAT 3aka3 Ha (QUPMEHHbIE KyJIUHAPHBIE |
KOHIUTEPCKUE W3JENHs, H3rOTOBIsieMble TmpeanpustueM. CTOMMOCTh 3aKa3a
OIJIAYMBAETCA 3aKA3UMKOM MO 1I€HAM KaJIbKYJISIHUHN.

B 3akaze ykaszbiBaercsa HoMep TenieoHa, aapec U (daMuids 3aKa3zyuuKa,



MOPSIZIOK pacyera (HaJW4YHBIA, OC3HAIMYHBIA WM 1O KpeauTHoi kapte). Ilocie
MPEABAPUTEIBLHOIO COIIACOBAaHUS MEHIO 3aka3uuk oruiadnBaer 50% crommoctu
3aKa3a, Ha NPUHATHIE JEHbI'W €MY BBIIIMCHIBAIOT MPUXOJHBIA KAaCCOBBIM OpIEp U
KBUTAaHIUIO K HEMY, KOTOpas BpydYacTcs 3aKa34yuKy. 3aKa3 pPErucTpUpyeTcs B
CHEMAIbHONM KHUT€ y4eTa 3aKa30B Ha 00CIyXKHMBaHHUE TOpxKecTB. OTHOBPEMEHHO
paOOTHUK, NPUHUMAIOIIMNA 3aKa3, 3HAKOMMUT 3aKa3uuka C IpaBWIaMHU padOThI
NPEINpUATUS, TTOPAIKOM OOCIIY’)KUBAaHUSI, BO3MEILIEHUSI BO3MOYKHBIX YOBITKOB I10
BUHE 3aKa34MKa M rOCTEH, C pacleHKaMH Ha OIUIaTy apeHJibl 3aJI0B, COCTaBJISET
KOHTPAKT.

IIpyn OKOHYATEIILHOM COTJIACOBAaHMU MEHIO (HE MO3JHEE YeM 3a JBa JHS 10
Hayajla TOPXKECTBA) MEHEDKEpP WIM METPAOTEIb COBMECTHO C 3aKa3uyMKOM
COCTAaBJISIET 3aKa3-CUET B IISITU SK3EMILIIPAX, KOTOPBIM YTBEPKIACTCS TUPEKTOPOM
NPEANPUATHS U CIIY’)KMT pacyeTHbIM JOKyMeHTOM. Homep 3akasza-cuera JOJKEH
COOTBETCTBOBaTh HOMEPY JAaHHOIO 3akKa3a B KHUIre ydera 3aka3zoB. Kaccup,
MOJIyYUB yYTBEPKACHHBIN 3aKa3-CUET M BBINHWCAHHBIA OyXTaJTEpPCKUU MPUXOIHBII
KacCOBBIIl OpJep, NPUHUMAET OT 3aKa3yuKa JOIUIaTy 3a 3aKa3, NpPOCTaBIISIET Ha
BCEX 3K3eMIUIApax mraMi «OnnauyeHo», 3aBepsieT KaxKIblil 3K3eMILISIP MOAMUCHIO.
[IepBbIil dK3eMIUIAP MEHEKEP WM METPAOTENb IEpPEeNacT 3aKa3zuuky. Bropon
AK3EMILUISIP 3aKa3a-cueTa OCTaeTcs y Kaccupa J10 JHs oOciyxuBaHus. B neHb
00CIyXKVMBaHHUsl OH IIEpelaeT €ro B OyXrajaTepur0 BMECTE C KaCCOBBIM OTUETOM;
TpeTuil - opUUMAHTY, KOTOPOMY IOPYYEHO BBINIOJIHEHHE 3aKa3a; YEeTBEPTHI U
MSATHIA - HA KyXHIO U B cepBHUC-Oap. UeTBepThlii M HATHIA 3K3EMIUISIPbl 3aKa3a-
cueTa I0CJ€ BBIIOJHEHUS 3aKa3a CAAITCA B OyXralTepuIoO.

[Tpoaykuuio U3 KyxXHU U cepBUC-0apa OTIYCKAIOT MO YeKaM, eyaTaeMbIM Ha
MPUHTEPAX COIJIACHO 3aKa3y-cueTy. B mpouecce 00ciy>KMBaHUS 3aKa3YMK MOXKET
cJies1aTh JOITOJIHUTENBHBIN 3aKa3, KOTOPBIN OH OIUIAYMBAET HAJTUYHBIMU J€HBIAMH.
JlonmonmHuTenbHBIN 3aKa3 (Qukcupyercss Ha oOpaTHOW cTopoHe 3akasza-cuera. OO0
W3MEHEHHUSIX B 3aKa3e-CUeTe 3aKa34uK JOJDKEH MPEayNpeanTh HE MO3/IHEE YEM 3a
CyTKH 10 Hayajia OaHkera. B »ToM ciyyae 3aka3uuKy MOTYT OBITh BO3BpAIllCHbI
JIEHbI'M WM TIPEJIOKEHBbI JIOMOJIHUTENIbHbIE YCIyTu (Mojada I[IaMIaHCKOro,
(QPYKTOB, KOKTEUIEH, allepuTUBa, €CJIM 3TO HE OBbLIO MPEAyCMOTPEHO B 3aKas3e).
Ecnu oTka3 moctynui B A€Hb NPOBEACHUS OaHKETa, 3aKa34MK JOJKEH OIJIATUTh
NpeanpuaATHIO (AKTUYECKH IMOHECEHHBIE pPacXojibl, T. €. CTOUMOCTh OJIIOJI IO
NpOJXXHBIM II€HaM, KOTOpbIe HE MOTYT OBbITh pealn30BaHbl (HMCTEK CPOK
peanu3anun, OTCYTCTBYET BO3MOXHOCTb IEPEAaTh U3AEIUS IS POJAXKH B 3aJ€ U
Jp.). 3aKa3uuK MOXET pPacHopsAAUTHCA C YKA3aHHOM MNPOAYKIHEH MO CBOEMY
YCMOTPEHHUIO.

[Io oxoHuaHuM mIpoBeAEHMsI OaHKETa ISl BO3MEUICHUsS IPUUYUHEHHOTO
yiiepOa (60 niay mpora)ka Mmocybl, MpUOOpPoB, calIETOK U HAHECEHUE JAPYTruX



YOBITKOB MPEANPHUITHIO IO BUHE TOCTEH) 3aKa34MKY BBIIUCHIBAIOT CUET, a JICHbI'H
MPUXOAYIOTCSI KACCOM.

CriernanbHble OAHKETHBIE CITY>KObI CYIIECTBYIOT B KPYIHBIX PECTOpaHax M
roctuHuIax. MeHnekep OaHKETHOU CITY>KOBI IOJDKEH Pa3bsiCHUTh 3aKa3UMKY BECh
MepeYCHb OKA3bIBAEMBIX YCIIYT U CKPYIIYJIE3HO OOCYAUTH C HUM KaXKAYIO JIeTallb
KOHTpakTa. He Bcerma umroau, 3akaspiBarolyMe OaHKET, HMEIOT YETKOe |
MpaBUJIbHOE TIpE/ICTaBlIeHHEe O ero ture. MHorga BO3HUKAIOT CUTyalWH, KOTJa
HEoOX0IMMO TPOUH(OPMHUPOBATh 3aKa3yWka 00 OCOOCHHOCTSIX OpraHHU3aIlud U
MPOBEJCHUSI KAKOTO-JIM0O0 TTpreMa UIIM OaHKeTa.

Menemkep OaHKETHON CIy»XOBl JOJDKEH OMNpEeIeNIuTh HeoO0XoamMmoe
KOJIMYECTBO O(UIIMAHTOB, OAPMEHOB M YETKO PaCHpPE/ICIUTh 0053aHHOCTH MEXKIY
HuMU. OH JOKEeH UHPOPMHUPOBATh O MPEJICTOSIIIEM OAHKETE BECh 3aHSITHIM B HEM
IepCcoHaN: MEeTpAoTels, OQUIMAHTOB, OapMEHOB, IOBapoB M [p., 0coboe
BHUMaHHE OOpaTUTh Ha COOJIOJICHUE CAHWUTAPHBIX HOPM IIPH TPUTOTOBJICHUU H
noaaye OJiro/1 Ha OaHKeETeE.

[Ipuaumas 3aka3, MEHEKEp [OJKEH PYKOBOJCTBOBATHCA HAIUUUEM
COOTBETCTBYIOIINX TPOIYKTOB, AJKOTOJIBHBIX W MPOXJIAIUTSIBHBIX HAIIUTKOB B
pecTtopaHe, a B cllyda€ HX OTCYTCTBHUSI TPHUHITH MEPbl K MPUOOPETESHUIO
HEJIOCTAIONIMX MPOIYKTOB, HATUTKOB. MEHEeKep MOMOTraeT 3aKa3unuKy B BhIOOpE
3aKyCOK U OJIIOJI, a B CIy4ae HEOOXOJIMMOCTHU JIaeT KYyJIUHAPHYIO XapaKTePUCTUKY
OdromaM, TOBApOBEIHYIO XapaKTEPUCTHUKY aJKOTOJBHONW H 0e3aJKOTOJIbHON
POy KITHH.

Menemxkep OaHKETHOM CIIy>)XObI HECET OTBETCTBEHHOCTh 3a ITOJATOTOBKY
3aJ0B K oOciyxuBaHuto. st 6aHkeTa HEOOXOJMMO TpU 3ajia: MEepBbIA - 1S
110J1a4YM arepuTHUBA, BTOPOI 3aJl - ISl MPOBEACHUsI OaHKETa U TPETUH - HEOOIBIIION
- s JlecepTa W TOpSiYMX HAMUTKOB. HekoTopwhie pecTopaHbl MPEIOCTaBISIOT
y4acTHUKaM OaHKETa KOMHATBI WU XOJUTBI JJIs1 OTABIXA, KyPUTEIbHBIC U T. 1.

B mporiecce mpuema 3akaza W €ro BBITIOJHEHUS MEHEKep OaHKETHOU
CITYyOBbI JIOJDKEH PYKOBOJCTBOBATHCS MpaBWJIAMH MEXIyHApOJHOTO DJTHKETa,
coOJrro1aTh TpeOOBaHUS K 0OCITY)KHBAHUIO HHOCTPAHHBIX IOCTEM, 0OecrieuynBaTh B
3ajie  JoOpokenarelbHyl0 — armocdepy, — pacrmojiaramoilyrd K OTABIXY,
paccMaTpuBaTh BCE TNPETEH3UM, CBSI3aHHBIE C OOCIY)XMBAaHUEM YYaCTHUKOB
OaHKeTa, ¥ MPUHUMATh 10 HUM OINEpPAaTUBHBIC pelIieHUs. B X0je MOATrOTOBKU U
MpoBeICHUsI OaHKETa MEHEIKep CIEeAUT 3a MOArOTOBKOM 3ajla, CEPBUPOBKOM
CTOJIOB U OOCTy)XHMBaHWEM TocTel odummantamu u Oapmenamu. llenp -
MIPOM3BECTH MAaKCHMAaJIbHO XOpOIIee BIEUaTIICHWEe Ha TOCTed, KOTopbhle OyayT
pacckas3blBaTh JIpy3bsiMU OJIM3KUM, CO3JaBaTh pekiamy mpeanpustuio. I[locie
MpOBEJIeHUs1 OaHKETa MEHEHKEP MPOJOIKAET MOAAEPKUBATh CBS3b C 3aKa3YMKAMU



- pacchuIaeT MO3/IPABIICHUS C MPa3AHUKAMH, TIPUTIIANICHUAS HA JETYCTAIlUU OJIFO.T
or med-nmoBapa uiau Omoma aHS. Ha pabGodyem mecte MeHemxepa OaHKETHOU
CITy’KOBbI JTOJDKHBI HAXOJWUTHCS albOOMBI CO CXEMaMHU pPa3jIUdHBIX BapHUaHTOB
paccTaHOBKM CTOJOB B  3aiax, d¢ororpadusMu OaHKETHBIX OIIOa W
3aCepBUPOBAHHBIX CTOJIOB JJIsI Pa3JIUYHBIX BHUJIOB OAHKETOB U MMPUEMOB.

KoHTpoJibHBbIE BONIPOCHI:
1. Buapl mpuemMoB 1 6aHKETOB
. JIHEBHBIE TUINIOMATUYECKHE IPUEMBI.

. Be‘IepHI/Ie JAUTIIIOMAaTHYCCKHUC ITPHUCMBbI

2

3

4. Ilpuewm 3aka3za.
5. Poisib MeHeKEpa B OpraHu3ad 0aHKETHOM CITY>KOBI.

6. banker 3a cTOJIOM € IOJIHBIM OOCTYKHUBaHUEM O(PUIIMAHTAMMU.
7

bankeT 3a CTOJIOM C YaCTUYHBIM O6CJ'IY)KI/IBaHI/IeM O(i)HHI/IaHTaMI/I.

IIpakTnuyeckoe 3anarue Nel6
Tema 21. BankeTbl ¥ IPUEMBI ¢ HCNIOJIb30BAHNEM CMELIAHHOI

(kOMOMHUPOBaHHOI1) (POPMBI 00C/TYKMBAHUS

enb 3aHATHSA: U3YUUTHh OAHKETHI U IPUEMBI

IlepeyeHb MCIIOIB3YEeMOI0 000PY10BAHUS

. DKpaH HacTeHHbIN, poekTop HP norosiounoe kpenieHue
. Kommnsrotep B cOope.
. Kommekt yueOHOM Mebenu (mpenogaBaTeIbCKue CTOJ, CTYJIT; CTOJIBI U

CcTyJbs JUist oOy4aromuxcst — 30 1mocaiouHbIX MECT)
. HaGops! 1eMOoHCTpaliiOHHOTO 000PY/I0BaHUS U YU€OHO-HATJISI THBIX
MOCOOHM TIO U3ydaeMbIM pas3jiesaM JUCITUTLINH
Teopernuyeckas 4acThb:

CMmemaHHbIM OaHKET — BHUJ OaHKETa, KOTOPHIM BKJIIOYAET JIBA-TPU OAHKETA,
OpraHu3yeMbIX OJHOBpPEMEHHO. Takue OaHKETbl NPOBOJSAT s YYACTHUKOB

KOH(epeHUni, COBEIIaHUI, CUMIIO3UYMOB, (pecTuBaseu, npe3eHTauui pa3aunuyHbIX



bupM, MEKITYHAPOIHBIX sipMapokK. CMEIaHHbI OaHKET MOXKET MPOBOIAUTHCS B
HECKOJIbKHUX 3ajax OJHOBpeMeHHO. B aBaH3ase BcTpedaloT TrocTei, IOJaroT
arnepuTHUB; BO BTOPOM 3ajie€ MpeajiaratoT 3aKyCKku, OJito[a, HAMUTKU; B TPEThEM —
TabayHbIe U3JICTUS, TOPSUYUE HATTUTKHU.

CMmemianHble OaHKEThl TPOBOJSITCS B JHEBHOE W BEUEpPHEE BpeMs.
[MponomxuTtenbHOCTh UX 2—3 4. OCHOBHBIEC BHIbI CMENIAHHBIX OAHKETOB:

() KOKTeIb-QypIIeT;

O dypmer-kode;

() KOKTenb-pypiieT-kode;

() GaHKET 3a CTOJIOM C TIOJIHBIM OOCITy>KMBaHUEM OduimanTamMmu — Kode B
TOCTHUHOM.

Oco0eHHOCTh KOKTEHII-PypIiieTa — 00CIyKHMBaHUE OOJIBIIIOTO KOJIUYECTBA
rocre B HEOONbIIMUX 3ajiax. DTOT OaHKET MOPOBOJST, KaKk MNpaBUIO, B JEHb
OTKPBITHSI CHUMIIO3UyMa WJIH MEXJIyHApOJAHOU spMapku. [octu cBOOOAHO
MepPEMEIAIOTCS U3 OJHOrO 3ajia B APYrod WU MOTYyT MPUNUTH Ha OAHKET TI03KE
Ha3HAYEHHOTO BPEMEHU U YHUTH JI0 €r0 OKOHYaHUsI, HE MPOIIASICh.

OO6cnyXKUBaHUE TOCTEHM OCYIIECTBISIETCS B ABYyX OaHKETHBIX 3ainax. [lepBoiit
3aJ1 MpeJiHa3HavYeH sl BCTpeuu rocteil. OH ogopMIIsieTcsl 1 HaKphIBaeTCs, KakK 3ajl
JUISI TIpUeMa KOKTEHMIb M TPEeayCMaTpUBACT HAIWUME HECKOJBKUX OapHBIX CTOECK
JUIST HAMUTKOB. B Ipyrom 3ajne HaKphIBalOT OJUH WJIM HECKOJBKO (QYypIIETHBIX
CTOJIOB, Ha KOTOPBIX OTCYTCTBYET CTEKJISIHHASI OCyAa Ajs1 HanmuTKoB. OduiimanThl
B IMOJACOOHOM TOMEIIEHUU HAIMOJHIIOT (yKepbl, OOKalibl, PIOMKU, CTaKaHbI
HAlMTKaMM, YCTAHABJIMBAIOT MX HA MOJHOCHI U TpejjararoT roctsiMm B 3aine. Ha
(yplIETHBIX CTOJIaX MPEJICTABJICH IIUPOKUNA aCCOPTUMEHT XOJOJHBIX 3aKYCOK, a
nojadyy ropsiuuMx 3aKyCOK, JecepTa, TOpsSuYuX HANUTKOB, MYYHBIX KOHIUTEPCKHUX
W3/ O(PUIIMAHTBI OCYIISCTBIISIIOT TakK e, KaKk W Ha Ipueme-Qypuiere.
Kokreitnp-¢pypiier MOXHO MPOBOJAUTH B OJHOM 3aie. Torma B OaHKETHOM 3alie
YCTaHABJIMBAIOT HECKOJIBKO OApHBIX CTOCK WJIM CTOJIOB C HAITUTKAMH M CTEKJIOM U
HECKOJIBKO (DypIIETHBIX CTOJIOB: C PHIOHBIMU 3aKyCKaMH; C 3aKyCKaMH U3 Msica,

NTULBI, IMYU U OBOLIEH; IECEPTHBIN CTOJ; CTOJ JUISI TOPSIYUX HAITUTKOB U MYYHBIX



KOHIUTEepCKuX wu3aenuid. CTEKISTHHYIO TOCyay HW OYyThUJIKM C HalmUuTKaMyd Ha
GyplIeTHBIE CTOJIbI HE CTaBsT, OQUIMAHTHI MPEAJIaral0T TOCTSIM HAMMUTKUA C
MOIHOCA.

banker ¢ypiier-kode opraHuzyror, Kak NpaBUiOo, B OJHOM 3aJie, B IIEHTPE
KOTOPOT'0 HAKPBIBAIOT (QYypIIETHBIE CTOJbI B OAHY-ABE JuHuu, OykBamu T, I1, 111,
HAKpBIBAIOT TaKXke, Kak M Ha mnpueme-ypuiere. Broap creH ycTaHaBIMBaIOT
MPSIMOYTOJIBHBIE, KPYTJIbIE WJIN OBaJIbHBIE (PypIIETHBIE CTOJIBI C PPYKTaMU B Bazax
kabadek, C MUPOKHBIMHA M TOPTAMH Ha Baszax IUIATO, MMUPOKHBIMA B (papdopoBBIX
Ba3ax Ha HU3KOM HOXKE, ITEYEHbEM B Ba304UKaXx, IIOKOJAAHbIM accopTU. CTONKHU
JIECEPTHBIX TapeJIOK JJIsi Hape3aHHBIX (PYKTOB pacmojararoT psijioM C Ba3aMu;
CTOIIKA TMHUPOKKOBBIX TApeJIOK W JOMATKU IS TOPTAa U MHUPOXKHBIX — PSAOM C
Ba3aMmu MJjaro.

Kogeiinbie yamku ¢ 0aroauaMu U KOQEeHHBIMU JIO)KKAMHU CTaBAT IO Kpasm
CTOJIa TPYyIIIaMU WX TpeyrojbHUKaMu no 10— 15 mr., caxap— B KpeMaHKax co
IUMnIaMu psiiom ¢ yamkamu. [lo mpocbbe rocreit opuiimanTbl MPUHOCSAT Yall B
3aBapHOM U JOJMBHOM YalHUKAX, YCTAHOBJIEHHBIX Ha MOJHOC BMECTE C YaHBIMU
yarrkaMu, OJTI0IIaMH ¥ YailHBIMU JIOKKaAMHU.

bankeT kokTeinb-gypuier-kode. baHkeT OpraHu3yroT B HECKOJIBKHUX 3ajax.
l'octu coOuparorcss B mepBoM 3aie, rae OQUIMAHThl OpeiaraloT HaIlWTKH,
HAJIUTBIE B PIOMKH, OOKayibl, (QyXepbl H CTaKaHbl. XOJIOJHBIE 3aKyCKHU
(6yTepOpo bl KaHarme, paccTeram, MaJeHbKUE MUPOXKKHU, BOJOBAHbI C BETUYMHHBIM
MYCCOM | JIp.) TIOJAal0T Ha KpyTrJibiX papdopoBbix Orogax. OOCIyKUBaHUE B 3 TOM
3aJie aHAJIOTUYHO MpUEMY KOKTeHJIb. [IponomkurenbHOCTh 00cmykuBanus 30—45
MUH.

3areM TocTell MpUuriamarT B APYTroi 3al K QypHieTHbBIM CTOJIaM, KOTOPbIS
CEpBUPYIOT TaK e, Kak u i npuema-gpypmera. Ha cromax pasmemiaror
XOJIOJIHBIE 3aKyCKH, MPUTOTOBJIEHHBIE B II€JIOM BHJE, HApe€3aHHbIE HEOOIBIIMMU
Kycoukamu (pbIOHBIC, MSICHBIC, W3 MNTUIlBI, OBOIIHBIC). OduruanTel O0OHOCAT
rOCTEM HANUTKAMH W TMOJAOT UM TOpAYME 3aKyCKM B KOKOTHHMLAX WU

KOKWJIbHHUIIAX (pblOa, 3ameueHHass B PaKOBHHE, JKYJIbEH W3 MNTHULBI, T'PUOBI B



CMETaHHOM coyce) ¢ TojiHoca. BTopeie 6rona opuimanTel MoAal0T Ha OBaJIbHBIX
METaJUIMYeCKUX OJomax. 3areM OoQUIMaHT TIpeasaraer TrocTsM JiecepT.
[TponomxuTenbHOCTh OOCITY>KUBaHUS B 3TOM 3aie 45—60 MuH.

B 3anax roctu eAsiT U NbIOT CTOSI, 3aT€M UX IPUTIIAIIAIOT B TPETUH 3aJl, TAe
YCTaHOBJICHBI HEOOJIbIIIME KPYIJIbIe MUJIW OBAJIbHBIE CTOJUKH, 32 KOTOPHIMH T'OCTH
nbI0T Kode, cuas Ha quBaHax. OaHU oQUIIMAHTHI TIPEIaratoT rOCTsIM C MOJAHOCA
Kode, HAIUTHIM B YalllKh, JAPYrd€ — KOHBSK B KOHBSYHBIX PIOMKax.
[TponomxuTenbHOCTH OOCTYXKUBaHUS B 3aiie 15—20 MuH.

baHkeT 3a cTOJIOM C MOJIHBIM OOCHYXKUBAaHHWEM O(QuUIIMaHTaMu — Kode B
roctuHoil. B 3ane ycranaBiaumBalOT OaHKETHBIE CTOJIbI, paccajika TocTed 3a
KOTOPBIMH UM OYEPEIHOCTh HX OOCIYXHUBAHUS OMNPEAEHSIOTCS IPOTOKOJIOM.
OduinmaHThl TIpeiaratoT TOoCTSAM 3a CTOJIOM HPOXJIaAUTENIbHBIE U aJIKOTOJIbHBIE
HAaNUTKWA, XOJOJHBIE W TOpSYME 3aKyCKH, MEpBbIE W BTOpPHIE ropsune OJroja,
JlecepT, UCMOJIb3Yysl (PPAHIY3CKUI METO OOCITYyKUBaHUS. 3aTEM T'OCTH MEPEXOIAT
B JIpyroM 3aji, Irie UM Ipemiarator tabaunble u3aenus. Ha HeOonpmMX cToIMKax
pa3MemIalT CUTapeThl, CUTAPhI, CEKATOPHI ISl HUX, MEMEIbHUIIbI, 3AKUTAIKHA. 3a
IPYTUMH SKYPHaAJIbHBIMU TIPSAMOYTOJIbHBIMU CTOJIAMH, IOKPBITBIMU CTPOTUMHU
CKaTepTsIMU C T€OMETPUUECKUM PUCYHKOM, O(DMIIUAHTHI NPeIaraloT rocTsM Kode
YepHBIH, Kode KanmydnHo, kode mo-soctounomy. Kode uepHbiii MOKHO OJaBaTh
B cepebpsiHoM kodeiinuke. OPuimanTsl 3aBOpayuBaOT KOQEHHUKN B XOJIIIIOBBIE
caipeTKU U HAJIUBAIOT KO(E TOCTSIM.

[Ipyn mpoBeneHWHM CMENMIaHHBIX OaHKETOB B pa3HBIX 3ajax HCIOJIb3YIOT
pa3auyHbIe BUJBl OCBEIICHUS: B aBaH3aJie — MECTHOE, MNPUIIYIIEHHOE, C
MTOMOIIIBI0 Opa, TOPIIEPOB, HACTOJIBHBIX CBETUIILHUKOB C TaJOT€HHBIMU JIAMIIAMU;
B OaHKETHBIX 3ajlaX OCBEIICHHE JOJDKHO OBITH OoJiee SPKUM, UTO JTOCTUTACTCS
MCIOJb30BAaHUEM JIIOCTP M KaHJEISIOPOB CO CBeYaMHM Ha (PypILIETHBIX CTOJAX; B
FOCTUHBIX — MECTHOE€, HESIPKOE OCBEIIEHHUE JOCTUTaeTCs C MOMOIIbI0 CBEYEH B

IIOACBCYHHKAX WM BAa304YCK C IIJIaBAOIIIMMH CBCYaMMU.

OdopmiileHne HHTEPHEPOB BO BCEX 3ajax pEIICHO I0-pa3HOMY 3a CYET



HCTHOJB30BaHUS Pa3HBIX IO LBETY U (opMe IITOP; JEKOPATUBHBIX HACTEHHBIX

yKpalieHui (IaHHO, KapTWH), KOBPOBBIX MOKpbITUN. Pa3zHooOpa3zHas 1BeToOBas

ramMma 000K JJ1s1 PypIIeTHBIX, OAPHBIX, JECEPTHBIX U KODEHHBIX CTOJIOB MPHUIAACT

KaXXI0MY 3aJl1y NU3bICKAHHOCTb CTHJIA. I[J'IH CCPBUPOBKH CTOJIOB U ITOHJAYH 6.]1}0,[[,

HAIIMTKOB B 3aJIaX UCIIOJIB3YIOT ITOCYAY, OTIIMYAIOIIYIOCS I10 IIBCTY U (bOpMG.

OCHaH_[eHI/Ie aBaH3aJ10B, OaHKETHBIX 3aJI0B U TOCTHHBIX MEOEIbIO Pa3JINIHBbIX

BHI0B CHOCO6CTBy€T CO3JaHHUIO OPUTHHAJIIBHOT'O HHTCPLLCPA.

KOHTpOJILHI)Ie BOIIPOCHI:

I.

2
3
4.
5
6
7

[Ipuem-dypiuer.

. IIpueM KOKTeb.

. banker-yai.

bankeT 3a CTOJIOM C YaCTUUYHBIM O6CJ'Iy>I(I/IBaHI/IeM O(bI/ILII/IaHTaMI/I.

. banket «CBann0ay.
. banker «/leHp poxxneHUD.

. bankeTsl 110 ci1yuaro 4ecTBOBaHMS I00UJIsIpa, BCTPEUH Apy3eit

IIpakTnueckoe 3anarue Nel7

Tema

22. TpeOoBaHusi  0€30MACHOCTH K  TOProBO-TE€XHOJOTHYECKOMY

000py10BAHMIO.

eab 3aHATHA: U3YyUUTh TPeOOBaHNE OE€30MACHOCTU K TOPTOBO-

TEXHOJIOTHYECKOMY 000pYy10BaHUIO

IlepevyeHnb MCNOJIB3YEMOr0 000OPY10BAHUS:

DKpaH HaCTeHHBIN, ITpoekTop HP nmorosiounoe kpennenue
Kommbsrotep B cbope.

KomruiekT yueOHOM Mebenu (TpernogaBaTelibCKUe CTOJ, CTYJT; CTOJIBI U

CTYJIbsl ISt oOyyaromuxcst — 30 nmocaiouHbIX MECT)

Habops! neMOHCTpalMOHHOTO 000PYNOBaHUS U YyUeOHO-HATJISITHBIX

1ocoOuil Mo U3ydaemMbIM paszjeiiam JUCIUTIINH

Teopernueckasi 4acTh:

ToproBo - TeXHOJOTMYECKOe o0o0opydoBaHME (Jajee  HUMEHYyeTcs



000pyIOBaHMUE) JOKHO ObITh O€30MacHBIM JJisi paOOTHUKOB MPHU €ro MOHTaXe,
BBOJIC B OKCIUTyaTalldio, »OKCIUTyaTallid, PEMOHTE, TPAHCIOPTUPOBAHUUA ¢
XpaHEHUU.

Ha Bce o0opynoBanue qokHa ObITh TEXHUYECKAass JOKyMEHTalus (IaciuopT,
PYKOBOJCTBO IO 3KCIUTyaTalllH).

MonTaxx 000pyJI0BaHUS JHOJHKEH BBIMOIHSITHCS B COOTBETCTBUU C ITPOECKTHO
- CMETHOM JOKyMEHTalMel, pa3pabOTaHHOM B YCTAaHOBJIICHHOM IOpSJKE, U
TpeOOBaHUSIMU 3aBOJIA - U3TOTOBUTEIISI.

He nmomyckaeTrcsi BBITIOJITHEHME MOHTXHBIX pPa0OT 0e€3 YTBEPKICHHOTO
MpOEeKTa WM C OTCTYIUICHHEM OT Hero 0O0e3 COorlacoBaHUs C MPOEKTHOM
OpraHM3alMed - pa3padOTUYMKOM TIPOEKTa, KPOME MOHTaKa CIWHUIHOTO
000pyI0BaHMS.

OOGopynoBaHue JTOJKHO OBITH TTOJIHOCTHIO YKOMIUJIEKTOBaHO. CHSITHE KaKUX-
100 y3JI0B U JAeTalIe, a TaK)Ke IKCIUTyaTalus 0e3 HUX He JIOMyCKarTCs.

KoHcTpykinst 00OpyZIOBaHMS JIOJDKHA TMPEaycCMaTpuBaTh MOpsSMOe U
CBOOOTHOE MOJIOKEHHUE Tejla padOTHUKA WJIM HAKJIOH €ro BIepe] He Oojiee ueM Ha
15 rpan.

CranmonapHoe 000pyAOBaHHUE JOJKHO yCTaHABIMUBATHCS HA (QYHIOAMEHT U
Ha/ICKHO KPEMUTHCSI OOJITaMH.

O6opynoBanue, SIBJISTIOIIICECS WCTOYHHUKOM BUOpanuu, JIOJIPKHO
MOHTHUPOBATHCSI HA CIICIIUAIBHBIX, COOTBETCTBYIOIIMX TEXHUYECKOMY pacueTy
dbyHIaMeHTax, OCHOBaHHUSX u BUOPOU3OJINPYIOTITAX YCTpPOHCTBAX,
oOecTieunBaroOIUX JOMYCKaeMbIii YPOBEHB BUOpAITHH.

OO6opynoBaHnue HE JOHKHO UMETHh OCTPBIX YTJIOB, KPOMOK M HEPOBHOCTEH
MMOBEPXHOCTEH, TPEACTABISIONIMX OIACHOCTh TPAaBMHUPOBAHHUS pPabOTAOIIHX.
KommnoHoBka cocTaBHBIX dYacTel O00OpyJIOBaHUS JOJDKHA  OOECIeYHBATh
CBOOOJIHBIN JTIOCTYT K HUM, 0€30MaCHOCTh MPU MOHTaXKE U IKCILTyaTaI|H.

OnpokuIpIBAIONIMECss YacTH 000pYyAO0BaHUSI HE JOJKHBI OBITh MCTOYHUKOM
OTTaCHOCTH.

O6opynoBaHue MOKHO OBbITh BBIMOJHEHO TaK, 4YTOObI BO3JICHCTBUE Ha
pabOTHUKOB BpPEIHBIX UW3IYyYSHUNH OBUIO HCKIOYCHO WM  OrPaHUYCHO
0€e30IMacHBIMU YPOBHSMU.

Marepuanbl KOHCTPYKITUH 00OpY/IOBAHUS HE JIOJDKHBI OKa3bIBaTh OMACHOE U
BpPEIHOE BO3JICHCTBHME Ha OpPraHu3M 4YeJOBEeKa Ha BCEX 3aJaHHBIX PEKUMax
paboThI, a TaK)Ke CO3/1aBaTh MOXKAPO- U B3PHIBOOMIACHBIC CUTYAITHH.

OGopynoBaHnue MOJHKHO OTBEUaTh TpeOOBaHUSIM O€30MAaCHOCTH B TCUCHUE
BCEro TepHojia AKCIUTyaTalldd TPH BBIMOJHECHUU IOTpeOUTEIeM TpeOOBaHUH,
YCTaHOBJICHHBIX B AKCILTyaTallMOHHOW JOKYMEHTAIIUH.

OOGopynoBanue JOJKHO OBITH  TOXKAapoO -  B3PHIBOOE3OIACHBIM B



MPEeTYyCMOTPEHHBIX YCIOBUSX SKCILTyaTalllH.

B coorBerctBun ¢ IlpaBunmamu moxkapHoi Oe3omacHocTu B Poccuiickoit
denepamun <*> HEOOXOIUMO COOIOAATH CICAYIONIE TPEOOBAHUS:

KOHCTPYKIIMSl BBITSDKHBIX yCTpoucTB (mikadoB W T.M.), anmaparoB u
TpyOONIpOBOAOB  JOJPKHA  MOPEAOTBpalllaTh  HAKOIUIEHHE  MOYXApPOOMAaCHBIX
OTJIOKEHU M oOecneyrnBaTh BO3MOXKHOCTh WX OUYMCTKH I10KapoOe30MacHBIMHU
criocodamu;

HMCKPOTAaCUTENW, NbUICYJIAaBINBAIOIINE YCTPOWCTBA, CHUCTEMBI 3alllUTHI OT
CTaTHYECKOr0  DJICKTPUYECTBA, yCTAHABIMBA€Mble HAa  TEXHOJIOTHYECKOM
obopynoBanuu, TpyOONpoBOJaxX M B JAPYTUX MECTaX, JOJDKHBI COJAECPKAThCA B
paboueM COCTOSIHUU;

JUIST MOWKH ¢ 00€3KUpUBAHUSI OOOPYIOBAaHUS JIOJDKHBI TPUMEHSITHCS
HETOPIOYME MOIOIIHUE CPENCTBA, a TakKe Oe30MacHble B IOKAPHOM OTHOIICHUU
CITOCOOBRI;

OTOTPEBaHUE JICASHBIX MPOOOK B TPYyOOMPOBOAAX CJEAYET MHPOU3BOIUTH
ropsiueid BOJOW, MapoM U JIPYTMMHU O€30IMacHBIMH CIoco0aMu, MPUMEHEHHUE IS
ATUX IEJEH OTKPBITOTO OTHS HE JOMYCKAeTCs;

roprourie OTXOAbI, COOpaHHbIE B METAJUIMUYECKHUE KOHTEHHEpHI, SIIIHKU,
JOJKHBI CBOEBPEMEHHO YJAJISITHCS U3 TIOMEICHU;

BO B3PBIBOIIOKAPOOITACHBIX yYaCTKaX, EMKOCTHBIX COOPYKEHHSIX (KOJIOIAX,
JONIHUKAX W T.01.) JIOJDKEH TPUMEHSTHCS WHCTPYMEHT, H3TOTOBJIICHHBIA U3
OE3MCKPOBBIX MaTEpPUAIOB WJIM B COOTBETCTBYIOIIEM B3PHIBOOE30TIACHOM
WCTIOJTHCHU U,

CTEHBI, TOTOJKH, TOJ, KOHCTPYKIIMM W OOOpYJIOBaHHE TOMEIICHUN, TIe
MMeeTCs BhIICIICHUE TOPIOYEH TBLIN, TOJKHBI CUCTEMAaTHYECKN yOUpaThesl.

KoHTpoJibHBIC BONIPOCHI:

1. OOGcnykuBaHME B 3aJI€-3KCIIPECC, 32 CTOIOM-IKCIIPECC

IIpakTnuyeckoe 3ansarue Nel8

Tema 23. CnenuajabHbie GopMbI 00CTyKUBAHUS

Lean 3aHATHS: U3YUYUTH CIIEIIUATIBHBIE (POPMBI OOCITYKUBAHUS
ITepeyeHb MCMOJIB3yeMOr0 000PY/10BAHMS:

. DKpaH HacTeHHbIN, ITpoekTop HP nmorosnounoe kpennenue
. KommberoTep B cOope.

. Komnekt yueOHOM Mebenu (mpenogaBaTeaIbCKue CTOJ, CTYJI; CTOJIbI U



CTyJbs1 A5l oOyyaromuxcst — 30 mocafouHbIX MECT)

. Habops1 AeMOHCTpaImoHHOT0 000PYAOBaHUS U y4eOHO-HATJIISTHBIX
rocoOuii 1o U3yyaemMbIM paszjiesiaM JUCIUTIINH

Teopernyeckas 4acThb:

Crernanbabie POpMBbI 0OCTY>KUBAHUSI UCIIOJIB3YIOTCS: BO-IIEPBBIX, C LIEIBIO
YCKOpPEHUsI 00CTYyKMBaHUSI OOJIBIIIOT0 KOJIMYECTBA MOCETUTEIECH C OTpaHUYCHHbBIM
3armacoM BpeMeHU (0OCHyXMBaHHWE YYaCTHHKOB KOHIPECCOB, KOH(EPEHIIU,
CHUMITO3UYMOB, TYPUCTOB u T.11.); BO-BTOPBIX, TS YCUJICHUS
KOHKYPEHTOCTIOCOOHOCTH TIPEAIIPUSATHS, TaK KaK IOTPEOUTETh OJaroCKIOHHO
OTHOCHTCS K JTFOOBIM HOBOBBEICHUSIM.

K cnermmanbHbIM (hopMam opraHu3anui 0OCITy>KUBAHUS OTHOCSTCS:

« TIBEJICKUI CTOJ», «0apOEKIO», CTOI-IKCIIPECCY, «3AT-IKCIIPECCH.

N3 dbopm obGcayxkuBaHusi OaHKETOB M IMPHUEMOB HMCIIOIb3YIOTCS: OaHKET-
dbypiier, npueM - KOKTECHJIb, OaHKET - 4yai, OaHKET C MOJHBIM OOCIyKHMBaHUEM
odunmantTamMu, OaHKET ¢ YaCTUYHBIM OOCITYyKMBaHUEM O(MUIIMAHTaMHU, KOPEHHbIMN
CTOJ | T.JI.

«llIBeackmii cTom» - «OydeT», «Teaera», MPUBLIYHBIC B PECTOPAHHOM MEHIO
CJIOBa, TOBOPSAT MOCETUTENSIM HE TOJBKO O pa3sHooOpa3uu OJIJ, HO U
JIOCTYITHOCTH TIeH. BO3MO>XHOCTh OBICTPO, KAUYECTBEHHO MO00eIaTh MPUBJICKAECT U
00JIBIIIOE KOJIMYECTBO KIIMEHTOB, U PECTOPATOPOB, KOTOPHIE TAK)KE MOTYT OBICTPO
0OCITY>KUTh OOJIBIIINE OPTaHW30BAHHBIC TPYMIBI KJIUEHTOB.

Bpemss nHa monydeHue W TpUeM TIUIA B CPEIHEM BO BpeMsl 3aBTpaka
cocraBisier 15-20 muHyT, 00ena u yxuHa - 25-30 munyt. [lpu obcayxkruBaHUM 1O
THITY «IIBEJICKHH CTOJD» MOCETUTEISAM HE MPUXOJUTCS KIaTh, KOTJIa O(PUIIMAHTHI
MIPUHECYT UM 3aKa3aHHbIe Oyfoga W BRIMUAIIYT cdeT. OHU caMH MO CBOEMY BKYCY
BBIOMpAIOT OJ0/A.

[IpakTka TOKa3bIBA€T, 4YTO Haubosee YyAOOHBIMH WHTEpBAJIaMu JJIsl
OpTaHM3alNHU «IIBEJICKOTO CTOJIa» SBIISIIOTCS: 3aBTpak — 8-10 wacos, odexq — 12-15
4acoB, y»kuH — 17-30 — 19-30.

JI1s1 opraHu3anim «IIBEJICKOTO CTOJIa» B PECTOPAHE BBIACISIOT OTACIbHBIN
3aJl WM 4acTh €ro, YA0OHYIO ISl 00CITy>KUBaHUs. [ J1aBHOE, YTOOBI BBITIOJIHSIIHUCH
CIICIYIOIIMX JIBa OCHOBHBIX MOMEHTa: | -JIGTKO MOXXHO OBLIO MPOBECTH
3aITOJIHIEMOCTD «IIIBEJCKOTO CTOJIa» CO CTOPOHBI KYXHH; 2 - HE OBLIO MepeceUCHUs
CO CTOPOHBI OCHOBHOTO TMOTOKA MOTpPEeOHUTENICH, KOTOPhIE MUTAIOTCSI B OCHOBHOM
3ajie, U TOTPEOUTENCH «IITBEJICKOTO CTOJIaY.

JIist 0O6CImy>KMBaHUSI «IIBEACKOTO CTOJIa» co3daeTrcs Opurama opUIIMAHTOB.
Kaxxapiii paboTHUK, BXOASIINN B OpUraay, BHIMOIHIET KOHKPETHBIN BUJ PaOOTHI.
OcoOeHHOCTh OOCIYKUBAHUSI «IIBEICKOTO CTOJIa» 3aKJII04aercs B TOM, YTO



Opuragup moygydaeTr 1Mo 3a0OpHBIM JUCTAM Ha TPOAYKIHIO WIH CUETy U YKy
KOHTPOJIBbHO-KAaCCOBOM MaIlIMHBI, pPAcCTaBIsIET €€ C WWiIeHaMu Opuraabl Ha
«IIBEACKUN CTOI», CIEAUT B TEUYEHUE JHS 3a acCOPTUMEHTOM, IO Mepe
peanr3aluy MOMOJIHSAET €r0 HEJOCTAIOIIEH TTPOTYKIIUEH.

«IIIBeackuit cTron» nmpeacrasisgeT coO0i OONBIION CTOJ WM TPYIIIHI CTOJIOB,
Ha KOTOPOM pacCTaBlieHbl OJifoJla ¢ 3aKyCKaMH, JAecepTamMy, MYYHBIMU
KOHJUTEPCKUMH U3JeIusiMU, HanuTkamu. [lo kpasm crojia CTaBAT 3aKyCOYHBIE
TapeJiKy cTonkamu 1o 5-6 mtyk. Kak npaBuiio, HCmiosib3yeTcsi 000pydJ0BaHHUE IS
MOJOTrpeBa TapeyioK. B 3ame y CTeH pacCcTaBISIOTCA YETBIPEXMECTHBIE CTOJIBI,
KOTOpPBIE CEPBUPYIOT MEIKUMU WM KpynHbIMH J10 300-450 Mm Tapenkamu (B
3aBUCUMOCTHU OT KOHTMHI'€HTa U aCCOPTUMEHTA), py>kepamMu, MpUOOpaMu, CTABAT
MHUHEPAITBHYIO BOJY.

[TocetuTenu, B3B MOJHOC WJIXA OJIFOJIO CO CHENHUAIBHOTO CTOJIA, MOAXOJAT K
«IIBEJICKOM 30HE» U CaMOCTOSITEILHO BbIOMparoT Oirona. s momgauu 3aKycoK,
TpeOYIOUINX OXJAXKIACHUS, HCIIOJb3YIOTCS cajaT - Oapbl WIM OXJa)KIaeMble
BUTPHUHBI, COCTOSAIIME U3 TMOJHOCA Ha TIOJICTABKE U BJOXKEHHBIX BHYTPb
XJIaJareHTOB C MOpPO3SIIUM TejieM. bitoga Ha TakuxX BUTPUHAX TIPOIIE
CEpBUPOBATH, U CMOTPATCSA OHU 00JIE€ 3CTETUYHO.

Bo Bpemsi OusHec — yaH4da uiau ¢ypiiera TOMUMO 3aKyCOK, Kak IPaBUIIO,
nmojiatoT ropsiuve Omroma. Ilpu sTOoM OCHOBHas 3ajadya — cAejarh TaK, YTOOBI
000 HE YycHmeiao OCThITh B Ipolecce mnoaadyu. J[us 3Toro cymecrByrOT
CelUaIbHbIE MapMHUThI, B KOTOPBIX MHINA [MOCTOSIHHO MOJIOTPEBAeTCs 10
ONTUMAJILHON Temmeparypbl. B pecTropaHax MNpUMEHSIETCS HECKOJBKO UX
Pa3HOBUIHOCTEN B 3aBUCHMOCTH OT TOI'0, KaKO€ OJII00 MO1aeTCsl.

Jlist  ropstunx  OJIFOJ HKCIIOJIB3YIOTCS MapMHUTBI  pa3zHOOOpa3HbIX (hopM:
MpsIMOYTOJIbHBIE, OBaJIbHbIC, KBaJlpaTHbIEC, Kpyribie. Mcnonb3ysi BCTaBKU —
KOHTeHHephl cranaapTHhIX pasMmepoB (GN/1, GN/2, GN/3), B Takom MapMmuTe
MOKHO PAaCIOJIOKUTh JOCTAaTOYHO IMUPOKUNA accOpTUMEHT Oirona. BceraBku -
KOHTEMHEPHhl H3rOTaBIMBAIOTCSI HE TOJIBKO M3 HEPXKABEIOIIEW CTalu, HO U U3
dbapdopa. Ilocmeguue uMEOT OOJBIIYIO CTEIEHb TeIUIonepeadyu, a OJro/a,
10JaBaeMbI€ B HUX, BBITJISIASAT KPacuBo U 3P PEeKTHO.

CyTIibl IOJAAOTCS COBEPIIICHHO B MHBIX MApPMHUTAX, COCTOSIIHUX U3 TTOJACTaBKH-
OCHOBaHHUSI M BCTaBJICHHBIX B HEE€ OJIHOW WJIM ABYX KacTproJib. KacTpronum st
HEOOBIYHBIE — CIeNUaIbHON (opmbl U 0e3 Tojcrtoro aHa. [logorpeBaroTcst oHU C
MOMOIIbI0 TopenoK. CylIecTBYIOT TaKKE€ MAPMUTHI JIJISI TOPSAYUX HAIUTKOB: B HUX
IMOJAOT TOTOBBIM dYalh wim kode. HKmMeHHO momaroT, a HE TOTOBSIT.
ITpodeccnonanam M3BECTHO, UTO B TAKUX MapMHUTaxX B OTJIMUHME OT caMoBapa u3-3a
HEJIO0CTATOYHO BBICOKOU TeMIlepaTypbl BOJY BCKUMSITUTh HEJIb3SI.

Eme oauH TN MapMUTOB OpeHA3HAYEH IS MOAOrpPEeBa TOTOBOTO COyca.



OHM ropazo MEHBUIMX Pa3MEPOB M IOJOTPEBAIOTCS IPU IMOMOLIA TIPErOLIEH
CBEYU.

Hcnonb3oBanue HOBOI'O TEXHOJIOTHYECKOT0 000py1OBaHMUS,
IpeIHa3HAYEHHOI'0 MMEHHO Il OpPraHu3allu «IIBEJICKOr0 CTOJIa», OIpPaBIaHO,
TaK KakK IpU IKCIUTyaTallMd 3TUX YCTPOMCTB MOYKHO HCIIOJIb30BaTh 2 BapUaHTa
IIOJIOrPEBA: C MOMOIIBIO TOPIOYETO WM 3JIEKTPOHATPEBATENIbHBIX 3JIEMEHTOB.

Bce MapMmMurhel MMEIOT clenMalbHOE 3amnaTreHToBaHHoe ycTpoicTtBo (Roll
Top), dbukcupyromiee KpbIIIKy B JIOOOM IMOJIOKEHUH. DTO TO3BOJISIET U30€KaTh
HEJIOBKHMX CUTYyallMi, KOTJla KPbIIIKAa BICKAJIb3bIBAET U3 PYK FOCTSL.

[TockonbKy 000K MapMuT paboTaeT MO MOPUHIMUITYY OaHW, CYIIECTBYET
npoOyieMa MomnajaHusi B MUILY Kamnejlb BOAbI, KOHJACHCUPYIOIIMXCS Ha KPBIIIKE.
HoBble TexHOJIOrUM TPOU3BOACTBA MAPMUTOB MO3BOJISIIOT PELIUTH 3Ty HNPOoOJIEMY:
IIPElyCMOTPEHO OTBEPCTUE B HUKHEHN YacTH, YTOObI 00pa3oBaBIIMECS KaIlJId Jaxe
IIPY 3aKPBITON KPBIIIKE CHOBA MOIA Al BHU3, HE BCTyINasi B KOHTAKT C TOTOBBIMU
OroaMu.

Bce MapMuTBI 1€rko pazOuparoTcs, YTO CO3/4aeT JOIMOJHUTEIbHBIE Y100CTBa
MPHU YUCTKE WU XpaHEHUU. TerIon30JIupOBaHHbIE PYUKHU JEJIAI0T UCIIOJIb30BaHUE
MapMHUTOB O€30MaCHBIM ISl KJIMEHTOB.

IIpy momadye pAecepToB TakXke CYLMIECTBYET MHOXKECTBO XHUTPOCTEM.
Hanpumep, panu sxkoHOMUN MecTa yIO0OHO HMCHOIB30BATh JABYX U TPEXbSIPYCHbIE
aTaxkepku. Eciay ecTh OIacHOCTh, YTO MUPOKHBIE WIIN ChIP MOTYT 3aBETPUTHCS, TO
Jdydiie BbIOpaTh Oitoga W BUTPUHBI € TIPO3PAYHBIMM  KPBIIIKAMHU,
OoTKpbIBatouMucs no npunuuiy Roll Top .

B HEKOTOphIX TOCTMHMIAX IJIsi UHOCTPAHHBIX TYPHUCTOB IPHU OpPraHU3alUU
MUTaHUS MO THUILYy «IIBEJCKUUA CTOJ» B 3aJi€ YCTAHABJIMBAETCS JIMHUS MPUIIABKOB
JJIl CaMOOOCITYKUBAaHUs, B COCTaB KOTOPOW BXOJAT: MPUJIABOK ISl MOJHOCOB,
OXJIQXKJAeMbIi MPUIIABOK ISl XOJIOAHBIX U CIAJIKUX OJIFOJ, MPUJIaBKU — MapMUThI
JUIsl CyIIOB M TOpsAYMX OO0/, NMPUJIABOK JJIsl TOPSYMX HANWUTKOB, NMPUJIABOK s
CTOJIOBBIX MpuoopoB. Ilocerutenu, mOAOHIsT K JUHUM pa3gayd, IO BBIOOPY
noJ0MparoT KOMIUIEKCHBIA 3aBTpaK WM o0en, nOpd 3SToM camMu  cebe
MOPLIMOHUPYIOT Ha TAPEIKU BBIOpAHHbIE OII0J1a U HATUTKH.

Cron - skcnpecc(unu «Penunckuit crom»). CTos - 3KCHpecc paccuuTaH Ha
onHoBpemeHHoe oOchyxuBanue 20-30 denoBexk. OH uMeeT Kpyriyio ¢GopMmy, C
HEMOJBUXHOU HHW)KHEM M ITOBOPOTHOM BEPXHEW BPAILAIOLICUCS LEHTPAJIbHOM
YacThlO, HAa KOTOPOW YyCTaHABIMUBAIOT XJjeO, pa3HOOOpa3HbIe 3aKyCKH, OJrona,
KyJVHApHbIE W KOHJMTEPCKUE HW3JIENUs], KHUCIOMOJOYHYIO MPOAYKIHIO, COKH,
HanmuTKu. BepxHsas dacTte npunoaHsTta Haja HuwkHed Ha 10 cm. Ilupuna
HENOABW)XHOM wyactu cocraBisger 35-40 cm. Ilocerurenu, ceB 3a cToul,
IIOBOPAYMBAIOT 3a PYYKY LEHTPaJIbHBII MOBOPOTHBIM CTOJ U IO CBOEMY BBIOOpY



OepyT Te wiauM WHbIE Onona. [opsiune HAMUTKA W TopsYue Osrofga mojaeT
O(UIIUAHT, TIOCIIC YETO OH PACCUUTHIBACTCS C TOCETUTEIISIMU.

3a-3KcTIpecc OpraHul3yercs B pecTopaHax JJis YCKOPEHHS OOCTY>KHUBaHWUS
MOTpeduTEsIeH ¢ OrpaHUYEeHHBIM 00€/ICHHBIM NepephIiBOM. Takoi 3aj pacrnoyiaraet
HeOoJbIMM KoindecTBoM MecT (0T 40 mo 50) m oOciyKuBaeT ero Opurazaa us
YeThIpex 4YeJioBeK. MeHI0 mpeJcTaBiIsieT KOMIUIEKCHBIM 00en, cocrosimuil u3 4
0o/ 3aKycka, cyIl, ropsudee Omrog0 u necept. Ko Bpemenu obena Bce CTOMBI B
3aJIe-3KCIPECC JOJKHBI ObITh MOATOTOBIEHBI K MpueMy nocerurenei. CepBupoBka
00€ZICHHOTO CTOJIa COCTOUT M3 MHUPOXKKOBOW TapeiaKu, CTOJOBBIX MNPUOOPOB,
dbyxepoB. Ha xax b1 cTon kiagyT MeHio. Kak TOJIbKO MOCETUTENHU CSATYT 3a CTOJI,
O(ULMAHT CTaBUT 3aKyCKH, CJIAJIKOE, a 3aTE€M IPUHOCUT Cyl U ropsiyee Oro0.
OOb1yHO Ha TakoM obOen moTpebutTens 3arpaunBaeT 15-20 munyt. CTanjgaptHas
CTOUMOCTH 00€e/1a 00Ier4yaeT U yCKOpsIeT pacuer.

«bap0Oexto» - nuia, MPUroTOBJICHHAs] HA OTHE B MPUCYTCTBUU MOTPEOUTENISI.
Jlannast gopma 0OCIy>XKUBaHUSI OTIUYAETCS OT BBIINICTIEPEUUCIICHHBIX TEM, YTO
MO3BOJISIET HE TOJBKO OBICTPO OOCIYXWUTh KJIHMEHTa, HO M HETpaguIlMOHHO. B
0apOeKI0 MPHUBJIEKATEIBHO BCE: M CaM IPOLIECC NPUTOTOBJIEHUS, U €T0 pE3yJIbTaT.
Camoe 1J1aBHOE - HE HYKHO 00aJaTh OCOOBIM IMOBAPCKUM TaJaHTOM. JTO BEJb
TaK MOPOCTO: Pa3MECTUTh KYCOYKH MscCa, pPbIObI, MOPEIMPOJYKTOB, OBOIIEH Ha
pemerke u ObICTPO OOXKapuTh C ABYX CTOpPOH. Ilpum »TOM uMeHHO O6apOeKro
MPEAOCTABIISIET CBOOO Y Il TBOPUYECTBA: UCTIOIB3YS PA3JIMYHBIE COYCHI U CIICIIUHN
MO>KHO CO3/1aBaTh HEMOBTOPUMBIE MO BKYCOBBIM OLIYIIEHUSIM OJI0/1a.

PazHoBuHOCTH OapOEKIO

JKapoBHs-MaHran ¢ NpMMEHEHHUEM JIABOBOTO KaMHs. MaHran yCTaHOBJIEH Ha
CTUJIN30BAHHOW TEJIEKKE C KPBILKOW. B HMKHEW 4acTh HaxXoguTcCs 2 ra3oBbIE
FOPENKH, 3aKPBIThIE PACCEUBATEIIEM, KOTOPBIM paBHOMEPHO pacOpenessieT )Kap Mo
BCEMY MEpUMETPY MaHraja. Bellle pacnonaraercs pemerka, Ha KOTOPOH
packiazpIBaeTCs J1aBOBBIM kKaMeHb . HarpeBasch Ha orHe , oH co3maer 3(Ppdekr
ropsimux apeBecHbix yriei. Ha paccrosiuuu 100 MM OT 3TO# pelIeTKH HAXOAUTCS
JIpyras paboyasi penierka, Ha KOTOPOM M TOTOBST MPOAYKTHI MUuTaHus. JIaBOBBIN
KaMeHb 00J1aJlaeT BRICOKMMH aJICOPOIIMOHHBIMU CBOMCTBAMH — XOPOIIIO BITUTHIBAS
B ce0sl )KUP U CTEKAIOUIUN ¢ 00KapuBaEMbIX MPOJIYKTOB COK, IIPU TOM HE JIBIMUT
u He konTuT. [lodTOoMy Takue ammaparhl OapOEKI0O MOKHO WCIIOJIb30BaTh B
HETIOCPEACTBEHHON OJM30CTH OT CTOJIMKOB moTpebuteneit HemamoBakHo, 4TO
TEIUIOOT/Ia4ya Yy 3TOr0 KaMHs B 2 pa3a BbIIIE, YEM Y JIPEBECHOIO YTJIsl, a pecypc npu
MaKCUMaJIbHOW Harpy3Ke cocTaBiisieT okojo 3 jer. Kpome Toro, kaMeHb MOXHO
peaHuMHUPOBaTh, €CIM OH BIPYI MOTEPSIET CBOIO aJICOPOIMOHHYIO CIIOCOOHOCTb.
JI71s1 TOro ero KUMmATAT B KaCTPIOJIE C BOJIOM C JOOABJIEHUEM COJIM WJIM COJIbI.

Ecnu HeoOX0IMMO MPUTOTOBUTH LIANUIBIK MO - KaBKAa3KU, «C JTBIMKOMY», TO



npobysieMa pemiaeTcss OBICTPO: HAa KaMeHb OpOCaroT BJIAXKHBIC OIWIKH.
CoOTBETCTBEHHO MPHU 3TOM 00pa3yeTcs JIbIM, a MHIIa MPUOOPETAET ONpeIeICHHbBIN
MUKAHTHBIN BKyc. st nmpuaanus OmrofaM crenuuieckoro apoMara MpakTUKYIOT
TaK>K€ MCIOJIb30BAHUE BIIAYKHBIX IIECMOK BUIIHU, TPYIId WK ojibxu. Kpome Toro,
Ha JIaHHOM MOJIeIM BO3MOXKHO KOIYEHHUE OIPEACIIEHHOTO aCCOPTUMEHTAa
NPOAYKIIMHU (pbIOa U T.1I.).

Hpyras nonynspHas Monaenb 0apoekio - 3to Char-Broil, paccuntannas Ha
npeanpuaTus OOJbIIEH MOIHOCTH U MPOXOAUMOCTH. [laHHast MOJIeIb OTHOCHUTCSA
K OonbImuM MaHranmaM. B pabodeil 30HE MMEIOTCS Tak)Ke PEeryysiTopbl IJIaMEeHH,
pa3MemieHsl 3 TOpeNKM C UYYTYHHBIMH Ta30BBIMH pacCeuBaTeNIsIMU, YTO
3HAYUTENIBHO MOBBIMIAET 3(PPEKTUBHOCTD IPOIEecca TEMIOOTAA4YN U CIIOCOOCTBYET
Oosnee paBHOMepHOMY mporpeBy. Kpome Toro, B 3Toil Monaenum HuMeeTcs
aBTOHOMHasi rasoBasi KOH(OpKa, KOTOPYIO yIOOHO HCHOJB30BaTh IS
BCIIOMOTAaTeNbHBIX  OINEpaluii, HampuMep, Uil [OPUTOTOBJIEHUS  coyca.
BceTpoenHsblli TepMOMETp TTO3BOJISIET TTOBAPY OINPEAEIUTH TEMIIEPATYPHBIN PEXKUM
JTyXOBOTO 1IKada u, clieI0BaTeIbHO, TOTOBHOCTDH U3/ICITHSI.

banker-gypiier — oOecneunBaeT OOCIy)KMBaHUE OOJBIIOTO KOJIUYSCTBA
OPTraHW30BAaHHOTO KOHTHUHTEHTA MOTpeOUTeNeld Mpu MPOBEACHUH KaKuX - JTHOO
3aIJITAaHUPOBAHHBIX ~ Meponpusathii. (OCOOEHHOCThIO OOCHyXHMBaHHUsI OaHKeTa
SIBJISIETCSI TO, YTO TOCTU €T U MbIOT CTOSI y CTOJIOB, K KOTOPBIM HE CTaBAT CTYJIbSL.
[IponomxkuTenbHOCTh OaHKETa COCTABIISIET B CPEJIHEM 2 yaca.

Mento 6aHkeTa-pypliieTa BKIOYAET X0JIOAHbIE U TOPSUYNE 3aKYCKH, TOpsSiune
Oitona, AecepT W ropsiude HAMHUTKU. 3aKyCKHM JOJDKHBI MOAaBaThCs MaJICHbKUMU
MOPLUSIMH  «IMOJ, BUJIKY» (Ha OJIMH YKYyC), 4TOObl MOXHO OBUIO KyllIaTb Oe€3
MOMOIIM HOXa. lopsume 3aKkycku # Oofa TOJAI0T TaKke MAaICHbKUMU
MOPLUSIMH, YTOOBI MOXKHO OBLIO MOJIB30BATHCSI TOJIBKO BUJIKOW WM CIIEIUAILHON
LITTAXKKOM.

B mpomecce opranmzanuu Oankera—(]ypiirera HEOOXOJIUMO YYUTHIBATH
CJIEYIOIIEe: HEeNb3sl yCTaHaBJIMBATh CTOJbI B HEMOCPEACTBEHHON OJIM30CTH OT
WCTOYHHMKA TEIJIa, a TaK)Ke MO/ NMPSIMBIMH JIydaMHu COJIHIIA, TaK KaK 3TO YXY/IIIaeT
BHEITHUN BUJ OJION; CEpPBUPOBAHHBIE CTOJBI JOJDKHBI TapMOHHUPOBATH C
OKpy’Karomieid  OOCTaHOBKOW, TMPH HMX YCTAaHOBKE CIEAyeT Yy4YHUTHIBATh
pacmooKeHUEe OCBETUTEIBHOM ammapaTypbl B 3aJie C T€M, YTOObI 0OECIEeYUTH
pPaBHOMEPHOE OCBEILIEHNE BCEX CTOJIOB.

Cronbl st Oanketra — (QyplieTa AOJDKHBI OBITH BBIINIE W MIHUPE OOBIYHBIX.
Bricora nx o0braHO coctaBiser 90-100 cm, mupunHa - 1,5 M, 9TOOBI pa3MecTUTh
OOoNBIIIOE  KOJIMYECTBO 3aKycoK. Pacuer [IWHBI ¥ KOJWYECTBAa CTOJIOB
MPOU3BOJIUTCS U3 HOPMBI 6-8 roctedd Ha 1 M JJIMHBI CTOJIa MPU ABYXCTOPOHHEM
pacrojio)keHuu, 3-4 rocTsi — INpu ogHOcTOpoHHeM. OOmias AjauHa CcToJjia st



yIo0cTBa 00CTYyKUBAaHUS HE NOJDKHA mpeBbimath 10 M. [Ipu 3ToM cTOJBI OT CTEH
yCTaHaBJIMBAIOT Ha paccTosiHMM He MmeHee 1,5 merpoB. HakpreiBaroT (ypiierHsie
CTOJIbI CHIEUMATIbHBIMUA OAHKETHBIMU CKATEPTSIMH, CITyCKasi KPOMKHU MOYTH JO T0JIa
(Ha 5-7 cm ot nona). KpoMe ocHOBHBIX ()ypIIETHBIX CTOJIOB, B 3aJl€ Y CT€H CTaBSIT
M0JICOOHBIE CTOJIBI JUISI 3allaCHBIX Tapesiok, NnpuoopoB, u T.n1. Kpome Toro,
MPENYyCMATPUBAIOT OTAEIIBHO CTOSIIME CTOJIBI JJISI CUTApET, CIIMYEK, MENEIbHUII.

CepBupoBka  (QypHIETHOTO  CTOJa  IpPeAyCMaTpUBAET  HEKOTOPhIE
0COOEHHOCTHU OOCHyXMBaHMs. Tak, Ha KaXKIOro y4YaCTHHKA IMPUIJIAIIEHHBIX Ha
OaHKeT MpeaycMaTpuBaeTCs: TapejoK 3aKyCOuHbIX -1,5-2, Tapenok MeIKux
JIECEPTHBIX WM TUPOKKOBBIX - 0,5-0,75, BWIOK 3aKkycouHbIX - 1,5-2, HOXeEH
3akycounbix - 0,75-1,0, Bunok peceptusix - 0,5-0,7, Hoxken neceptHbix - 0,5-0,7,
crakaHoB 115 coka - 0,25-0,5, ¢yxepos - 1,0.

Kak mnpaBuno, CTOJI CEpBUPYIOT € JBYX CTOpOH. CTEKISIHHYIO MOCYIy
pacCTaBISIIOT TpyNIaMHu, €JI0YKOW, 3MEHKOU. 3aKyCOYHBIE TapelKu CTaBsT IO
obenM ctopoHaM crtosia o 10 mT. Ha KaxJaoil CTOpoHEe. 3a 3aKyCOYHBIMH
TapeJiIkaMu CTOIKAaMH MO 3-51IT B KaXJI0W CTaBIT MUPOKKOBBIC (MJIM JECEPTHHIE).
CripaBa OT 3aKyCOYHBIX TapeJIOK KJIAAYT HECKOJIBKO 3aKyCOUYHBIX HOXEH (JIE3BUEM
K Tapelike), cjieBa - 3aKyCcOo4yHble BWIKH. CrpaBa OT JIECEPTHBIX TaApElOK KIIagAyT
(pPYKTOBBIE HOXHU, CJeBa - JecepTHhIC BUIKU. DyKepbl YCTAaHABIUBAIOT PSJIOM C
HAITUTKAMH.

I[Ipu paccTaHOoBKE 3aKyCOK Ha CToJie COOJIIOJIalOT  OIpPEAEICHHYIO
MOCJIEAOBATENBHOCTh: HE CTaBAT JIBE 3aKyCKM W3 Msca; YEpPEeAyIOT 3aKyCKH W3
pbIOBI, OBOILEH, MsCa; 3aKyCKHM M3 NTULbI U JUYU CTaBAT TaK, YTOOBI TrOJOBa
TylIku Obuia oOpamieHa K roctsiM. Ha kaxkpoe Omono KiagyT HpUOOPHI AJist
pacKiaJKy, YTOOBI TOCTh CaM MOT B3SITh TO, UTO IMTOYKENAET.

Ha opnoro odwunmanta mnpu oOCITyXMBaHUMU OaHKeTa-pypiierta OOBIYHO
npuxoautcs 15-20 rocreit. ['opsiurie HaMUTKH, 3aKYCKU U OJIF0/1a OOBIYHO TOJIAI0T
roctsiM pazHbie opuinanThl. OOCTyKUBAHUE OCYIIECTBIISIETCS B «OOHOCY.

[Ipuem — kokreisb. [lpu 0OCHYyXMBaHMU MO THUITY «KOKTEHIIbB)» MOXHO
MPUHATH MHOTO TOCTE€ B HEOOJBIIOM MNOMEIIEHHWH, MPU ITOM HE Tpedyercs
0ONBIIOTO KOJIMYEeCTBa MeOenr, MOCYJbl, CTOJIOBOrO Oenbs. Bpemsi KoOkTensis
HenpoaokuTenbHoe (1-2 yaca), mpW 3TOM pacxo/ibl Ha €ro OpraHu3aluio
3HAYUTEILHO MEHBIIIE, YeM Ha OAHKETHI IPYTUX BUAOB. ['OCTH MOTYT MPUXOIUTH U
YXOJIUTh B Pa3HOE BpEMSI.

B 3ane craBar HeGoibIINE CTOIWKA y CT€H, KOJIOHH, B HUIIIAX, HA KOTOPHIS
pacKIaJbIBAIOT TIEMEIBHUIIBI, 3KUTAIKA, OyMakHble cal(eTku, B Ba30YKaxX -
MUHJIQJTb B caxape WM C CcoJiblo. baHkeTHbIe CTOIbI HE paccTaBistOT. OQUITHAHTHI
pa3HOCAT 3aKyCcKH Ha (papdopoBbIX Odt0AaX, PIOMKHU U OOKaIbl C HAMUTKAMU — Ha
MOJIHOCAX, MOKPBITHIX calderkaMu. HamuTku B BBICOKMX OOKanax CTaBsIT B



cepearHE IMOIHOCA, PSIAaMU B HU3KHX PIOMKax M CTOIKaX - MO KpasiMm. Tapenok u
npuOOpPOB MpU OOCIY>KMBAHUU KOKTEWIJIEH He moJiaraeTcs. BmecTo BUIJIOK TOCTH
HCIIOJIb3YIOT AEPEBSIHHbBIE WJIH TJIACTMACCOBBIE IITTAXKKH.

[Ipu opranuzanuu OaHKeTa — KOKTEHJIA PSAJIOM C 3aJI0M IpPEIyCMaTpUBAIOT
JONIOJIHUTEIIbHOE TOMEIIEHHUE Il IMOJANOTOBKH, MOPIMOHUPOBAHUS U OTILyCKa
HalUTKOB O(UIIMAHTaM.

BennunHa Bcex mojaBaeMbIX BO BpeMsl KOKTEHJIA 3aKyCOK JIOJKHA OBITh
TaKO#, 4TOOBI MX MOYKHO OBLIO Cpa3y MHOJOXHTh B pOT LIEIMKOM. Yaine Bcero
moaaroT OyTepOpoabpl — KaHamne WM CAaHJIBUYHM, HAapE3aHHBIC B BUJIC POMOHKOB,
KBaJpaToB, KPY>KOUKOB M T.l., a TAaKXE BAJOBAHBI, TAapTAJIETKH C CalaTOM
PBIOHBIM, MSICHBIM, U3 NTHUIIBI, MAIITETOM WA UKPOU H T.1.

['opsiune 3aKycky MoaaroT B BUJE HEOOIBIINX KOTJIET, COCUCOK MAalIOTOK,
JIIOJIsI-Ke0a0, IIaIIBIYKOB.

Ha necept npemiararoT mupoXKHBIE-ACCOPTH, XBOPOCT U3 CIAJIKOTO CIOEHOTO
TecTa, SI0JJIOKH B TecT€ W Ap. cianocTtu. OpyKTbl MOAAIOT MNPEABAPUTEIIBHO
3a4YUIIEHHBIMU OT CEPALIEBUHBI U Pa3eIaHHBIMU Ha JIOJIbKHU.

B Hauane «npuema — KOKTEHJIs» TOCTH, KaK IPaBUJIO, MbIOT O€3aJIKOrOJIbHBIE
HAIIUTKU: COKH, Boay, muBO. Choycrtst 10-15 MMHYT MOJarOT KpenkKue HaIlUTKU:
BOJIKY, BUCKH, KOHBSIK, 3aT€M CHOBA IpeJjlaratoT 0e3ajaKorojibHble HAaNuTKu. Bee
3aKyCKM O(UUMAHTHI MpEJJiaraloT rocTsIM Ha KPYIJIbIX OJroAax, a HalUTKU — B
proMKax M Ookajlax Ha noaHocax. OQUUMaHTHI Yalle BCero padoTaloT Hapamu:
OJMH OOHOCHUT 3aKyCKaMH, APYTroi - HAaIIUTKaMHU.

IIpu pacuere koauuecTBa OOCITY>KHMBAIOIIETO MEPCOHANA UCXOAAT U3 HOPMBI
10-15 npurnanmeHHbIX Ha OJJHOTO OQUIIMAHTA.

bankeT — yaii. TpaguiIMOHHO yCTpauBaeTCs JJIs KEHIITUH U X03siKa OaHKeTa
- KeHIIMHa. B mocnegnee BpeMsi yailHble LIEPEMOHHU BCE OOJIbIIIE CTAHOBSITCS
TPAAULIMOHHBIMM IPU MPOBEJECHUHU JIEJIOBBIX IEPErOBOPOB, [EJIOBBIX BCTpEY,
TEMATUYECKUX YAUHBIX MEPOIPUSTUM.

[TpoA0oMmKUTENBHOCTh TPAAUIIMOHHOTO OAHKET - Yasi COCTaBIISIET OOBIYHO HE
0oree AByX 4acoB, BpeMs mpoBeneHust — ¢ 16 go 18 yacoB. CepBupyst cToj, 1Jist
KaXJIOTO TOCTS CTaBAT JECEPTHBbIE TapesiKy, 3a HUMH PIOMKH ISl MaJepbl, 3a
PIOMKaMH — JIeCepTHbIE TPUOOPHI. PI10M C AecepTHBIMU TapeiaKaMu YKJIaJbIBalOT
JIECEPTHBIE JIOKKU U BWJIKH. JlecepTHBIE TapesIKh CTaBsT CTONKaMH Mo 4-6 mTyK
BO3JI€ Ba3 ¢ (pyKTaMH ¢ 00EUX CTOPOH OT HeEe.

BkycoBple IpeAnoyYTeHnus K 4ar0 y BCEX pa3Hble M 3aBUCSIT OHM OT psaa
(akTOpOB: MOTO/ABI, BDEMEHU CYyTOK, HacTpoeHus: nocetureseil. [loatomy npasuia
PECTOPAHHOIO ITUKETA MPEAYyCMATPUBAIOT MPEAJI0KEHUE HECKOJIBKUX COPTOB Yas,
B TOM YHCJE 3€JIEHOI0 M apOMaTU3HMpPOBAaHHOro. B crosmie 3a mociiegHue roabl



BCE OOJBIIYIO MOMYJISIPHOCTh MPUOOPETAIOT BOCTOYHbBIEC YaiiHbIe IepeMOHUU. [iis
KUTAaWCKUX  YalHBIX  LEPEMOHHUM,  HaNpuUMeEp, HCHOJB3YIOTCA  OCOObIE
noJry(pepMEHTUPOBAHHBIE, TaK Ha3bIBa€Mbl€ YIIYHCKHE, cOpTa 4Yas CO
CcrenU(PUYECKUM «MaciIsTHbIM» BKYCOM, KOTOpBI€ 3aBapUBAIOTCS B CIEIUATBLHOMN
IMOPUCTOM TIIMHSIHOU MOCY/IE.

AHrIIMUCKUM dYalWHBIM JSTHKET Hauboyiee XapakTepeH s JAeJIOBBIX
rieperoBopoB. [lo aHrIMiickMM mpaBUIaM MOJIOKO ITOJAETCS TOJBKO MOCIE TOrO,
KakK 3aBapKa HacToUTCs. BaxHo, 4TOOBI OHO OBUIO MUHUMAIbHOM XKUPHOCTH, TaK
KakK IMPHU B3aUMOJICHCTBUM C KHUIIITKOM >XKHPBI 00pa3yloT BPEIHBIC COCIUHCHUS.
MoOJ0KO HE NPUHATO ITOAABATh K 3€JICHOMY 4Yal0, KUTAUCKUM COPTaM YEPHOTO 4as
u yato c¢ OepramoroMm. Cirenys aHITIMHUCKAM TpaJulMsAM, K 4Yal MOXKHO
NPEJIOKUTh PA3IMYHBIE TOCTHI, (PPYKTOBBIE JKEMbI, OMCKBUTHI, KEKChI, TOpSIUUE
coOHble OyJIOUKH, JKeJle, TAapTUHKU U COHABUYM. AHIJIUICKUNA, TO €CTh
pacdacoBaHHbI B AHIJIMH, Yail CUMTAETCA OJHUM U3 JIydlInX B Mupe. OcoOeHHO
LIEHUTCA COPT «/lapanuHIr», KOTOPBIM 3a €ro HEKHbIM BKYC M TOHKHM apoMar JaKe
Ha3bIBAIOT «YaMHBIM IIAMITAHCKHAM)).

Pycckue Tpaaunnu yaenutus 0osiee CBOOOAHBI U JiIeMOKpaTuuHbl. B Poccun
BCETAA MNPEANOYUTAIIM 4YepHble 4Yah. YepHbId 4Yal, 3aBAPECHHBIM «PYCCKAM
crocoOoM», OOBIYHO IIOJIAIOT C MEIOM, BapeHbEM, cCaxapoM, MOJIOKOM WU
cIMBKaMu, IMMOHOM. MHOrAa nogaercs caxapHasi rojioBa CO IIMIIIAMHA, MAaKOBBIE
OapaHKHU, IEYECHbE U CyXapH, MapIUIIaHbI.

B nocnegnee BpeMsi NOSABWINCH OBICTPOPACTBOPUMBIC Yal M Yad B MAKETax,
NPOXJAAUTENBHBIE Yaul CO JbJAOM W MNPSAHOCTAMH, APOMATU3UPOBAHHBIE,
(¢pykTOBBIE U TpaBsiHble Yau. [lonyunnu mMpPOKOEe pacnpOCTPAHEHUE HANUTKU U
Onroa Ha 4YallHOM OCHOBE, HalpuUMeEp, Ta3upoBaHHAs YaliHash BOJla, YailHbIE
HIUMyYde BUHA, CIOOHOE YailHOE TEeYeHbEe, YalHbIe CUPOIBI U KOKTEHIHU. 3UMOU
OYEHb IIOIYJIIPHBI M TOpsSYME AaJKOIOJIbHBIC ITYHIIM, KOTOPBIE TOTOBATCS Ha
OCHOBE 4Yasi C J00aBJICHUEM TBO3JAUKH, KOPHUIBI W JPYrHX IMpPSHOCTEH, poma,
JIUMOHA, PAa3JIUYHBIX (PYKTOB M SATOJHBIX CHUPOIOB. B uailli MOXHO 100aBISTH
BBICYIIIEHHBIE IIBETHI, TPaBhbl, SIroAbl. Takue yailHble Oanb3aMbl, apoOMaTHbIE U
1eneOHble, MOTYT Ja)Ke MPEBPATUTHCS B (PUPMEHHBIN HAITUTOK 3aBEACHMUS.

XKyp ¢ukc — OaHkeT, KOTOPBIH OpPraHU3yeT MW MOPOBOJAUT IKEHA
BBICOKOITOCTABJICHHOTO JIvIa (TIociia, arrame u T.1.). [Ipoxoaut on o6sryHO 1 pas
B Mecsll, B OJAHO M TO K€ BpeMs, O0OO3HAYEHHOE B MPUIJIALLICHUU.
[Tpo10JKUTENBHOCTH COCTABIISIET B cpeAHEeM 1-2 yaca.

KoHTpoJibHbIE BONIPOCHI:

1. Yciyru o opraHu3anyy TUTaHUS U 00CTYKMBAHUIO YIACTHUKOB CHMITO3HYMOB,
KOH(EPEHIINA, CCMUHAPOB, COBEIIIAHHIA.
2. ObcmyxuBaHUE B TOCTUHUIIAX.



3. OOGcnyXruBaHHE B HOMEpPAX TOCTUHUIL

IIpakTueckoe 3ansiTue Ne2()

Tema 24. Yciayru no opranm3auuy NUTAHUSA

enb 3aHATHA: U3YUYUTh YCIYTY IO OpraHU3aluu

ITepevyeHb MCMOJIB3yeMOr0 000PY10BAHMS:

. DKpaH HaCTeHHBIN, ITpoekTop HP nmorosnounoe kpennenue
. Kowmmrsrotep B cOope.
. KomruiekT yaeOHoM Mebenu (TperogaBaTelIbCKUe CTOJ, CTYJII;, CTOJIBI U

cTyJbs Jist oOy4aromuxcst — 30 mocaiouHbIX MECT)

. HaGops! 1eMOHCTpalIMOHHOTO 000PY/I0BAaHUS U YU€OHO-HATJIS THBIX
IMOCOOWH TI0 U3yJaeMbIM pa3/ieiaaM JUCITATIIAH

Teopernyeckas 4acThb:

Y4acTHUKOB Cbe3/10B, (OPYMOB, COBEIIAHUN, MPOKUBAIOIIUX B TOCTUHUIIE,
00ecCIreunBalOT TPEXPA30BbIM MUTAHUEM - 3aBTPAKOM, 00e10M, Y>)KUHOM. OOebl U Y KUHBI
MOTYT OBITh OpraHU30BaHbI B APYTUX peCTOpaHax.

JlJis CBOEBPEMEHHOM OpraHW3alliy MHUTAaHWs aJIMUHUCTPALAS PECTOpaHa JOJDKHA
OBITH 3apaHee YBEJOMJICHA O CPOKaX U pekume paboThl chesna (KoHbepeHIUH U ap.),
YUCIIEHHOCTH YYacTHUKOB. OTpenensitoT BpeMsi TOCEHICHUsS pPecTopaHa, CTOMMOCTH
JTHEBHOTO palMoOHAa W TOPAIOK pacdera. MeHIO s YYaCTHUKOB TaKUX MEpONPUITHN
COCTaBJISIIOT 3apaHee U COIJIAaCOBBIBAIOT C 3aKa34MKOM, MOTYT OBITh MPEAJIOKEHBI
BapHaHThl KOMIUIEKCHBIX 3aBTPAaKOB, 00€0B, Y>KUHOB.

Heo0xoaumMocTh OTHOBPEMEHHOTO OOCTYXUBaHUSI OOJBIIOIO KOJIUYECTBA JIIOJEH,
pacrnoJiararoiux HeOOJbIIUM OTPE3KOM BPEMEHH, TPeOyeT OBICTPOTHI U YETKOCTU PabOThI
opumanToB. C 3TOU LENBI0 yTOUHAETCS rpaduK BbIXo/la HAa paboTy O(UIIMAHTOB, C TEM
4TOOBI 00ECHEYUTh MAKCHUMAJIbHOE MPHUCYTCTBHUE OOJIBIIMHCTBA PAOOTHUKOB B TMEPHOJ
3aBTpaka, ooesa.

YucneHHOCTh 00CTYKMBAIOIIETO IMEPCOHANa PACCUUTHIBAIOT HCXOJS W3 HOPMBI
oOCIy>KUBaHUS: OJMH O(PHUIIMAHT MOXKET OOCTYKWTh OJHOBPEMEHHO HE 0oJjiee BOCHMU
nocetuteneid. {ns cbopa TOCYyIpl BBIIEISIOT TMOACOOHBIX PAOOTHUKOB, MPEIOCTABUB
BO3MOXXHOCTh O(pHIIMaHTaM 3aHUMATHCS TOJIBKO MOAaueit OO0 M pacYeTOM C TOCTSMHU.

J5is yckopeHus 00CITy>KUBaHUS CTOJIBI CEpBUPYIOT 3apanee. K 3aBTpaky, Hampumep,
B COOTBETCTBUHU C MEHIO CTABSAT YAllIKHU JUIsI 4asi WK Kode, MOACTaBKU IJIsl SIUI], PO3ETKH C
JDKEMOM, caxap, MOJIOYHOKHCIHbIE MPOAYKThL. JlJIsi yCKOpeHHs] OOCITYyXUBaHUS Ha CTOJI
MOKHO TMOJIaBaTh Yail B YailHWKaX, Kode B Ko(peWHUKax, YTOOBbl TOCTH MOTJIHM HAJUTh



HaUTKU camu. XJe0 TakKe Hape3aloT 3apaHee M YKJIAAbIBAIOT HAa TapeNKd WU B
XJIGOHUIIBI, CTaBSIT HA CTOJIBI M HAKPHIBAIOT ca(eTKamH.

K obemy Tarxke CTONBI CEepBUpPYIOT 3apaHee. Ha crTombl cTaBAT OyTBUIKH
(oxJaxaeHHbIE U MIPOTEPTHIC) C MUHEPAIBHOM, GPYKTOBOM BOJI0H, GPYKTHI, XJ1€0, 3aKYCKHU
Ha TapeyiKax WM B CaJlaTHUKAX, CIaJKue 01ro/1a (KOMIIOT, KUCEIh, MYCC, HKEJe).

Yckopenuto 00Ciy)KMBaHUs CIIOCOOCTBYET YCTPONCTBO JIOMOJHUTEIBHBIX pa3jad B
3asie. 3T0 MOTYT ObITh MAPMUTHI JUIS CYTIOB, OXJIaXK/1aeMbl€ BUTPUHBI JIsl HAITUTKOB.

[TuTanue y4acTHUKOB MOXET OBITh OPraHU30BAHO M0 HATMYHOMY U OE3HATTMYHOMY
pacuety (TaJloHaMm).

B mepeppiBax Mexay 3acelaHUSIMH  MOXKeT pabotath  Oyder-dypuier,
OpTraHMU3yEMBIi 10 MECTY TPOBECHMSI 3aCeIaHu.

B 3aBucuMOCTH OT 4KciIa Y4aCTHUKOB, IUIOMIAAN U (POPMBI TOMEILIEHUS CTaBAT OJUH
WIM HECKOJIBKO CTOJIOB JUIMHOM 2-6 M, UcHoab3ys (ypueTHsle croibl. [lpu oTcyTcTBUM
UX, CTOJIbl COCTABJISIIOT U3 KBAJPATHBIX WM NPSAMOYTOJbHBIX CTONOB. CTOJIBI HAKPHIBAIOT
CKaTepTsaMH, Kak Ha OaHkeT-pypmer. Ha cTONBI BBICTAaBIAIOT XOJOAHBIE 3aKyCKH
HEeOONBIIMMU  TOpUMSAMU (B callaTHMKax); xJje0; Ha Oonplmux  Omojgax -
MOPLIMOHUPOBAHHBIE TAaCTPOHOMUYECKHUE HU3AeNnsd, OyTepOpoapl; Bazax - (PpPyKThI,
NUPOXKHBIE, MUPOKKHU. Ha Topriax CTOIOB CTaBAT TEPMOCHI C Kode, OyIboHAMHU, YAIIKH
1 OyJIbOHA U KO(E, KyBIIUHBI C COKOM.

Bozne ¢ypiieTHbIX CTOJIOB Ha MOJACOOHBIX CTOJIMKAX pa3MEUIaloT 3aKyCOYHbIE U
MAPOKKOBBIE TapEJIKH, 3aKyCOUHbIE BWJIKA W HOXM Tpymnmnamu, (yxXepbl, CTaKaHBI.
HeGonpmmMu ctonkaMu KinaayT OyMaxHble candeTKu.

Kaxaplii cTonm oOcnyXMBalOT HE MeHee Tpex OQUIMAHTOB: OJMH CJICIUT 3a
MOMOJHEHUEM TPOAYKIMH, BTOPOM yOHMpaeT WCIONb30BAHHYIO TIOCYIy, TpPETUH
MIPOM3BOIUT PacyerT.

i yckopeHust 00CITy>KUBaHMsI PAKTUKYIOT OPraHU3alUI0 OTACNIbHBIX CTOJIOB IO
OTIyCKYy OYyJbOHOB W MHPOXXKKOB, MPOJAXy TrOpSYUX COCHCOK, TOPSYMX 3aKyCOK B
OJITHOTIOPLIMOHHBIX CKOBOPOJKAaX, KOKOTHUIAX. B 3THX ciiyyasix MuIly OTIYCKaeT MmoBap, a
pacuer 3a MUTaHue MPOU3BOIUT OPHUIMAHT. JJOMOIHUTETFHO OPTaHU3YIOT YallHbIE CTOJIbI,
MPOJIaXKy MOPOKEHOTO.

[lutanwe CHOPTCMEHOB - YYacCTHUKOB COPEBHOBAHW  OPTaHU3YIOT  TIO
O0e3HaJTMYHOMY pacueTy (TaJloHaM), KaK MpaBuio, MO MECTy NPOXKMBAHMS B 3ajlax, TIe
YCTaHOBJICHBI IUHUHM caMoo0ciykuBanus. [Iutanue 3purteneil CIOPTUBHBIX MEPONPUATUN
opranu3zylor B Oyderax u Kaderepusx, dYepe3 IMHUPOKO OPTaHU30BAHHYIO
MEJTKOPO3HUYHYIO CEeTh MO MpoAake OyTepOponoB, OyI0UYeK, KOHAMTEPCKUX W3ICIUM,
TOPSTYUX COCHUCOK M HAIUTKOB.

KOHTpOJILHI)Ie BOIIPOCHI:

1. OcobeHHoCTH 00CITYKUBaHUS TYPUCTOB, ACCAKUPOB HA PA3IMYHBIX BUIAX



TpaHCcHopTa

IIpakTHueckoe 3ansarue Ne25

Tema 25. Yciayru nmo opranu3anum 4 00CIyKMBAHUIO TOPKECTB

He.]'lb 3aHATUA: U3YUYUTH YCIIYT'H 110 OpraHu3alii U O6CJ'Iy7KI/IBaHI/II-O TOPIKCCTB

HepequL HUCIOJIb3YyEMOI'0 OﬁOpyIlOBaHI/Iﬂ:

. DKpaH HACTEHHBIN, TpoekTop HP moTomouHoe kpermieHue
. Kowmmnsrotep B cOope.
. KomruiekT yueOHOM Mebenu (TpenogaBaTelibCKUEe CTOJ, CTYJIT; CTOJIBI U

cTynbs i1t oOy4daromuxcst — 30 1mocaio9HbIX MECT)

. HaGopsb!l 1eMOHCTPalMOHHOTO 000pY/I0BaHUS U Y4€OHO-HATJISIHBIX
MOCOOUM MO M3y4yaeMbIM pasjiesiaM JUCITUTLINH

TeopeTrnueckas 4acThb:

OOcnykuBaHUE TTPA3IHUYHBIX BEYEPOB U TOPIKECTB B PECTOPAHE OCYIIECTBIACTCS
Mo TpeABapuUTENIbHOMY 3aKa3y mnoTpeOuteneil. IIpoBeneHue Kakaoro mnpa3zgHAYHOTO
Beuepa MOJUUHSETCS ONPEIeIEHHON TeMe, B COOTBETCTBUU C KOTOPOH 0OpMIISIOT 3al,
pa3pabaThIBalOT MEHIO, CEPBUPYIOT CTOJI, COCTABJISIIOT MPOTPaMMy MY3bIKaTbHOTO
oOcmy>kuBaHus1, OPOPMIISIOT TPUTIIACUTETbHBIE OUIIETHI.

Opranuzarusi 00CITy>)KMBaHUSI TPA3THUYHBIX BEUEPOB M TOPIKECTB B PECTOpaHAX
CBA3aHa C OOJIBIION MOATOTOBUTENBHOM paboToii. O NPOBOIUMOM MEPOMPHUSITUU
HaceJICHHE 3apaHee OMOBENIaloT Yepe3 nevarh, pajanuo, TeJIeBUACHUE, peKiIaMHbIe 00bsB-
JeHuss B 3ajax; WHOOPMUPYIOT O TMepeyHe TMNPEANpUATHN, TJe MPOBOIUTCS
o0ciy:kuBaHue, MOPSIKE TPUOOPETEHUSI OMJIETOB, O CTOMMOCTHU MPa3THUYHOTO yKUHA.

B mpoiiecce mMoAroTOBKU COCTaBIISIIOT CXEMY pacCTaHOBKH CTOJIOB (Ha 4, 6, 8, 12
MECT), pa3padaThIBAIOT MPA3THUYHOE MEHIO, BKIIFOYAIOIIEEe pa3HOOOPA3HBI aCCOPTUMEHT
OJIFO/T ¥ HAITUTKOB, B TOM YHCJIe (PUPMEHHBIX.

[Ipu mpoake MPUTIIACUTENLHBIX OMJIETOB 3aKa34MKa 3HAKOMSIT C MEHIO U TUTAHOM
3ayia. B mpuriacutensHOM OWJIETe yKa3bIBalOT HAMMEHOBAHUE PECTOpaHa, ajapec, 1aTy U
BpeMsi cOopa rocted, HOMEp CTOJIMKa, MPOrpaMMmy TopKecTBa. B pecropanax, rie
HECKOJIPKO 3aJI0B, YKa3bIBAIOT Ha3BaHHUE WM HOMED 3ajila. MEeHIO MOXKET OBbITh BJIOKEHO B
MPUTIIACUTEIBHBIA OWUJIET M OJHOBPEMEHHO BpydeHO TocTio. KpacoyHo odopmiieHHbIN
OwIIeT ABIAETCS Kak Obl CYBEHUPOM PECTOpaHa.

[lepen Hagamom oOCTy>KMBaHUS METPAOTETh 3HAKOMUT OMUIIMAHTOB C TIOPSIKOM
paboThI, 0COOEHHOCTSIMU CEPBUPOBKU CTOJIOB, MEHIO, @ TAK)KE C aCCOPTUMEHTOM OJIFO7 U
HAMUTKOB, KOTOpPbIE MOTYT OBbITh JOMOJHHUTENIHO MPEIJIOKEeHbl TOCTAM. MeTpaoTresnb



NPOBOAUT TPEHUHI OQPHUIIMAHTOB, OCYIIECTBISIONMX IMOAaYy OJIOA M HAMHUTKOB,
MIPOU3BOJIUT Pa3d0Op CUTyaluii, KOTOPhIE MOTYT BO3HUKHYTH B MPOIIECCE OOCITYKUBAHHUSI.
CepBupoOBKa CTOJIOB U PAaCCTAaHOBKA XOJOAHBIX 3aKYyCOK, HAIUTKOB, (DPYKTOB OJIKHBI
OBITh 3aKOHYEHBI HE Mo3/1Hee yeM 3a 30 MUH J10 mpue3aa rocTei.

MeTpaoTenb BCTpeyaeT rocTeil mpu BXOJE B 3aj, MO3APaBisSeT C MPa3JIHUKOM U
OMOTaeT HAaUTU MecTO 3a cToJIoM. O(UIIMAHT TaKKe MO3/APABIISET FOCTEN C MPa3THUKOM
U IIOMOTAET 3aHATh MECTa. 3a JIONOJHUTEIbHBIC 3aKa3bl O(DUIIMAHTHI BHIMUCHIBAIOT CUETA
Y IPEABABISIIOT UX 10 OKOHYaHUH 0OCITY>KUBaHUS.

IIpaspnoBanme PoxaecrBa npuxogurcs Ha 25 npexadbps (7 sHBaps). K
MPa3JHUYHOMY CTOJY B PECTOpPAHE MPUIIIAMIAIOTCS BCE WIECHBI CEMbU U OJIM3KHE APY3bsl.
B Poccun coxpaHuinnch pokAECTBEHCKHE 00bIUan, B KOTOPBIX 0COOYIO pOJIb UTPAET YUC-
JI0 JIBEHAIATh (IBEHAIIAaTh OJII0]1 Ha MPa3JHUYHOM CTOJIe, IBEHAAIATh MPUTIIAIEHHBIX
rocteil u T. 1.). Co BpemeH Ilerpa | ykpamenuem 3ana sBIsSeTCS pO>KJIECTBEHCKas €JIKa.
BennKkosenHo cMOTpATCS Ha €1Ke YKpPalIeHUs! TOJBKO OJHOIO LIBETA — TEMHO-CHUHETO,
KpPacHOTO, 30JI0TOr0 WU cepeOpsHoro. BO3MOXKHO coueTaHHwe IBETOB: KpPAaCHOIO C
cepeOpsiHbIM, CHHEr0 C 30JIOTBIM WM MYpPIYypHOro € 30J0ThIM. ElKy yKpamaror
BBICYIIICHHBIMU T1030JI0YCHHBIMU IIUIIKAMH, HCKYCCTBEHHBIMU KpPACHBIMH SITOJIAMH,
KPaCHbIMU W 30J0ThIMU OaHTHKaMHU. POXIECTBEHCKHIA OyKET U3 CBEXHX WM CYXHUX
I[BETOB C €JIOBBIMH BETKaMHU, ITUIIKAMHU, OPEXaMHU, JPEBECHBIMHU IPUOAMU pacIojaraioT B
LIEHTPE W BJIOJIb JJIMHBI CTOJIA. B IBETOYHYIO KOMITO3UILIMIO BKJIKOYAIOT CBEYH. biecTku B
BUJE 3BE3JI0YEK CO3/al0T KOHTPAaCT ¢ Oesoil CcKaTrepThio, 3€JIECHBIMU BETKaMU H
noJNOTHSAHbIMU  candeTkamu. [lo cymecTByromeMy o00bIYAI0 PAIOM C MOJOTHSHON
can(eTKoN WK Mo HeMl KJIaayT CyBEeHUD.

VYKkpailieHueM pOXIECTBEHCKOrO0 CToja sIBIseTcsl Oapaliek, BbUICIJICHHBIN U3
Macja, Kak HallOMMHaHUE O TOM, YTO NEpBOM KOJbIOenbto XpucTa ObLIM NACTyLIEYbU
ACIH, sI0JIOKH KaK CUMBOJI HOBOT'O YpOKasi U OPEXH — 3HAK HEPYLIUMOM JII00BU.

B MeHIO0 pOXKIECTBEHCKOro CTOJIa BKJIKOYAKOT Pa3HOCOJIbI, CAJIaT W3 KBAIICHOMN
KalmyCThl, COJICHBIE W MapUHOBAaHHBIC OTYpIIbI, COJICHbIE TpUOBbI, MOUYEHBbIE SOJIOKH,
MOYEHYI0 OpyCHHMKY, MOPKOBb TE€PTYIO C YECHOKOM, MapWHOBaHHYIO CBEKIY, LIAPCKUI
CTyJ€Hb (M3 PHIOBI), TPAAUIIMOHHOTO Kapra WM KapeHOTo T'ycs C sS0J0KaMU WIA TUYb,
(bpykTOBBIE canaThl. B 3aBeplieHue Mpa3IHUYHOTO Beuepa MOJAIT Yakl ¢ mUporamu u
MTUPOKHBIMHU.

B nocnenHee BpeMsi MHOTME peCTOpaHbl OpPraHU3yIOT Ipa3qHoBaHue PoxxiecTsa B
BHJIC BOCKPECHOTO OpaHYa, OCHOBOH KOTOPOIrO SBJISETCS IIBEJICKUWN CcTON. B MeHro
POXKIECTBEHCKOTO WIBEACKOTO CTOJIa BKJIIOYAIOT OOJBIION aCCOPTHUMEHT XOJOIHBIX
3aKycok (mo 20 HamMeHoBaHuii), 2—3 cyma, 12 BTOpHIX OIIOJ, BKJIIOYAsT KapBUHT
(cmoco® mojgaun BTOPOTO OJI0/Ia HAa CEPBUPOBOYHOM TEJIEKKE C IMOJOTPEBOM), 5—0
BUJIOB JI€CEPTa U MYYHBIX KOHJIUTEPCKUX HM3JENIUN, ropsyue HamuTku (4ai, kode). B
CTOMMOCTb BOCKPECHOTO OpaHya BKJIIOYAIOT IIIAMIIAHCKOE U CTOJIOBOE BUHO.



KoHTpoJbHbIE BOIPOCHI:
1. Ycnyru mo opranuzanuy 1 00CIy>KMBaHHIO TOP>KECTB, BOCKPECHOTO OpaHua,

TCMATHYCCKHUX MCpOHpI/IHTHﬁ

IIpakTHueckoe 3anarue Ne21

Tema 26. Oco0eHHOCTH 00CTy:KUBAHUSA TYPUCTOB

e 3aHATHA: U3YYUTh OCOOEHHOCTH OOCITYKUBAHUS TYPHUCTOB

IlepeyeHnb MCNOIB3yeMOro 000py/10BaAHMS:

. DKpaH HacTeHHbIN, mpoekTop HP noTrosiouHoe kpenineHue
. Kommnsrotep B coope.
. KomruiekT yaeOHoM Mebenu (TperogaBaTelIbCKUe CTOJ, CTYJII;, CTOJIBI U

cTynbs i1t oOy4daromuxcst — 30 1mocaio9HbIX MECT)

. HaGops!l 1eMOHCTPalMOHHOTO 000pY/I0BaHUS U Y4€OHO-HATJISIHBIX
MOCOOUM MO M3y4yaeMbIM pasjiesiaM JUCITUTUINH

Teopernyeckas 4acThb:

Ha npennpustusix nutaHus, oOCIyKKUBAIOUIUX TPYNIbl MHOCTPAHHBIX TYPHUCTOB,
JIOJDKHBI OBITH CHEUANIBHBIC JKYpPHAJBI JIJIT PETUCTPAIlMK OTIYCKa MUTAHUS C YKa3aHHEM
JaThl, CTPaHbl, OTKyJa NMPUOBLIN TYpUCThI, HOMEpa U3BEIIEHHUS, Kjiacca 0OCIyKUBaHMUS,
BHUJIa MUTaHUS (3aBTpaK, MOJIYMAHCHOH, MAHCHOH), KOJUYECTBA TYpPHUCTOB MO 3asiBKE U
MOJIYYUBIIUX MUTAHUE, CTOMMOCTU (DAKTUYECKU OTITYIIEHHOTO MTUTaHUSI.

3aBTpak npeaocrasisiercsa Typuctam ¢ 7 1o 10 4; 06ex - ¢ 12 1o 15 u; ysxun —c 17
10 20 u.

Kak mpaBuiio, B pecropaHax MpU TOCTUHUUAX 3deHIPAK OPTAHU3YIOT TypUCTaM B
BHJIE LIIBEJICKOIO CTOJIA C CAaMOOOCITYKMBAHUEM M BBIOOPOM OJI0JI U3 MPEACTABICHHOIO

accopTumenTa. CepBUPOBKA CTOJIOB K 3aBTPAKY JOJKHA ObITh MUHUMAJIHHA.

Hetam ot 2 no 12 ner, myTemeCTBYIOIUM B COCTaBE T'PYNIIbI TYPUCTOB, MUTAHUE
MPEAOCTABIACTCA MO CIEHHATBHOMY MEHI0 ¢ 50%-HON CKMAKOM CTOMMOCTH IHTaHHS
COOTBETCTBYIOIIETO Kjacca 00CTyKUBaHUS.

[Tpu oOcayxuBanuu TYPUCTOB KOHMUHEHMATbHLIMU 3aeémpaxamu cHa4dana

MIPOU3BOAT TMPEABAPUTEIBHYIO CEPBHPOBKY CTOJIOB Ha 6—8 dEIOBEK, 3aT€M B TOPIIC
CTOJIa CTaBAT TPYNIaMH YallKk C ONMIOAIAMH W JIO)KKaMH JJIsi TOPSYMX HAIHUTKOB,
TOpsSIYyI0 3aKYyCKYy (SMYHHUIY-TJIA3yHBIO WM OJIMHBI) WM JIETKOE BTOpOE ONI0f0 (SHII0
BCMSTKY HJIA OMJIET, Kallly MOJIOYHYI0) OHUIIMAHT MTOIaeT €BPONEHCKAM METOIOM.


https://studopedia.ru/3_197000_vidi-zavtrakov-dlya-gostey-prozhivayushchih-v-otelyah.html
https://studopedia.ru/7_143227_obsluzhivanie-po-tipu-shvedskiy-stol.html
https://studopedia.ru/2_80928_trebovaniya-k-predpriyatiyam-pitaniya-dlya-obsluzhivaniya-turistov.html

AHaJIOTHYHO MPOU3BOJAAT OOCITYKHUBAHUE TYPUCTOB HOJHLIMU 3A6MpPAKAmMu, HO Ha
CTOJIbI 3apaHee CTABAT HE OJUH BHUJ 3aKYCKH, & XOJIOAHBIE 3aKYCKH B aCCOPTUMEHTE (CHIp,
Konbaca ChIpOKOMuYeHas, BeTunHa, kapOoHat). [[ns yckopeHus: oOCayXKUBaHUSI TypUCTaM
IpeajaratoT OJIMH BUJI KOHTUHEHTAJIBLHOTO WIH MOJTHOTO 3aBTpaKa.

[Ipu OTCYTCTBUUM HMIBEACKOTO CTOJIA MEHIO 3aBTpaKa JIOHKHO €KEIHEBHO MEHSTHCS.
K 3aBTpaky m o0eay Ha CTOJ 00513aTE€IBHO CTaBST KYBIIMH C OXJIAXKICHHOW KHUITSTYCHOU
BOJIOW U 1O MPOCKOE rocTel KOHTEHHED IS JibJla ¢ HIUMIIaMHU.

B roctununax, uMeromux Oosiee BBHICOKHE KaTeropuu (4 uimm S5 3Be31), TYPUCTHI
MOTYT 3aKa3aTh 3aBTPaK B pecTopaHe, Kade Uil MOITAKHOM 0ape 1Mo MEHIO a Jisi KapT WK
C JIOCTaBKOM B HOMEp. B HOMepax, OCHAIIEHHBIX KyXHSIMH M MHHH-Oapamu, TypuCTam
MPEA0CTABIISAECTCA BO3MOKHOCTh TOTOBUTD 3aBTPAK CAMOCTOSATEIBHO.

OOen, Kak MpaBUJIO, COCTOUT M3 XOJIOJHOHM 3aKyCKH, CyIla, BTOPOTO TOPSYEro
omona, aecepra, kode unu yas. B MeHIO y)XKHMHa BKJIIOUAIOT XOJIOJHYIO 3aKYCKY, BTOPOE
ropsuee 000, ecepT W ropsunii HanuTtok. K o0eny M yXKHMHY MNOJAIOT HpoXJia-
JIUTENbHbIE HATUTKKU WU MTUBO.

MeHnto o0efia 1 y>)KMHa COCTaBJISIIOT B IByX BapUAHTAX HA Ka)bl IEHb B MpEeAeIax
COrJJaCOBaHHOM C 3aKa3uduKOM CyYMMbl M HakKaHyHE MpeIjararoT Juisi BblOOpa
PYKOBOJIMTEIIO TPYIIIBI TYPUCTOB Yepe3 TUjia-nepeBoaurKa (€ciau 00e] U YKUH OpraHu3y-
10T 0€3 IIBEJICKOT0 CTOJA).

[IpenBapuTenbHOE HAKPBITHE CTOJOB K 00€1y OCYIIECTBISIOT —CIEAYIOLIUM
oOpa3om. CToJbl CEpBUPYIOT Tak K€, KaKk U K KOMIUIEKCHOMY obeny. Ilo Topuam crona
pPACCTaBISAIOT YalIKU C OJIOUAMHU U JIOKKaMU JJid Kope U Yas. 3apaHee Ha CTOJI CTaBsT
3aKyCKy MpOTUB Kaxjaoro rocts. Cyn B CylHHULE € pa3iMBATEbHOW JIOKKOM Ha
MMPOKKOBOW Tapeske pacrojiaraioT Ommke K LEeHTpy cTtojia. Ha cronm craBiT Takxke
KOP3HUHKY C XJ€00M, Ba3zy C BBIIIEYHBIMH U3JICTUSIMU WIH MUPOKHBIMHU, CIIaJIKKe OJroa B
kpemankax. [logaduy ropsumx OJItOJ OCYIIECTBISIOT €BPOMEHCKUM METOJ0M. [ opsuue
HaAIMUTKA OQUIIMAHTHI PA3IUBAIOT U3 YAWHUKOB M KOEHHUKOB.

[TpenBapuTenbHOE HAKPBITHE CTOJOB K Y>KHHY OCYILECTBJISIOT aHAJOTMYHO o0eny,
HO 03 mepBbhIX OO/,

B 3amax mnpeanpusTHii OpraHU3yrOT peaM3alli0 MPOJIYKIIMH CepBUC-0apa ¢
TENeXKeK:  (QPYyKTbl, MYy4YHble  KOHIUTEPCKUE  WU3JeNUs, KOH(PEThl, LIOKOJA/,
MpOXJIaJUTENIbHbIE HAMUTKU, cOkW. Ha Bcro mpoayknuio cepBuc-0apa TOJKHBI OBITh
IIEHHUKH, 3a00PHBIN JTUCT WM HAKJIaTHAS.

3a pyOeXOM IIMPOKO pacmpocTpaHeHa ¢GopMa OOCITYKUBAaHHS TPYNI TYpPUCTOB,
nojlyuuBIIasi Ha3BaHue TaOmpAoT. 3a FKO—I15 MuH 10 Hauana oOcCHTyXUBaHUS Ha
[IPEABAPUTEIIBHO 3aCEPBUPOBAHHBIE CTOJBI CTABAT MPOXJIAAUTENbHBIE HAMUTKU WA
KUIISTYEHYI0 BOAY CO JIbAOM, XJieO M OyJouku. XOJOJHbIE 3aKyCKH PacKJIaJbIBalOT Ha
OOJIbIINE 3aKYyCOYHBIE TAPEIKW MAJIEHbKUMHU MOPLMSIMH, COCTaBIsAS M3 HUX KPACOUHbIE


https://studopedia.ru/12_168853_tipi-pitaniya-v-otelyah-i-gostinitsah.html

KOMIIO3UIIMKM, W CTaBAT Ha CTOJNBI A0 mpuxoja rocteil. OctanbHble ONI0Ofa MOAAIOT
€BPOIECUCKUM METOJIOM.

[Ipu opranuzanuym OOCTY)XKMUBaHWS TPYNI HWHOCTPAHHBIX TYPUCTOB CJEIyET
UCIOJIb30BaTh OpUTa HO-3BEHBEBOM MeTOI. bpuraga cocTout u3 Opuraaupa U ABYX-TPex
4JIeHOB Opurajpl. bpuranup nocTossHHO HAXOAUTCA B 3alie, OOCIIYy>)KMBAeT MOTpeOUTENEH,
OPUHUMAET 3aKa3bl HA JONOJHUTEIBHYIO NMPOAYKIUIO 3a HAJIWYHBIA pacdeT, PyKOBOJIUT
paboToii odunmanToB. UneHsl OpUraabl CEpBUPYIOT CTOJBI, MOJY4alOT HNPOAYKIMIO Ha
pa3madye WM B cepBUC-0ape, JOCTaBISAIOT €€ B 3, OOCIYKHBAIOT MOTpeOHTenedl u
MIPOU3BOAAT COOP MCIOJIB30BAHHON MOCY/IBI.

Metpnotensb, opunuaHTel U OapMeHbl JODKHBI 3HaTh KaK MHHHMYM OJUH U3
€BPOINENCKUX $3BIKOB. B Opuraay BKIIIOYAKOTCS O(PUUMAHTHI, BIAJACIONINE Pa3IUYHBIMU
a3blkaMHi. Bce paboOTHUKH, 0OOCITY)KMBAIOLIME WHOCTPAHHBIX TYPUCTOB, JOJKHBI OBITH
oJIeThl B (POPMEHHYIO MJIM CAaHUTAPHYIO OACKIY M OOyBb YCTAaHOBJIEHHOIO JJIsi JAHHOTO
npennpusatus odbpasua. Oxpexnaa JOMKHA HMETh (UPMEHHBIE 3HAKM C yKa3aHUEM
KAaTeroOpuH NPEANPUITHS U COOTBETCTBYIOLIETO YUCIA 3BE3/I.

Bce paOOTHUKM TypHCTCKUX NPEANPHUSATUN MUTAHUS JTOJDKHBI HOCHTH O3WUIKHUK C
AMOJIEMOU NMPEANPUATHS U YKa3aHueM (haMHIINK, UMEHU U JOJHKHOCTH.

Oo0cayxuBaHue HHAMBUAYAJIBHBIX TYPHUCTOB B pecropaHax u Kage. [lna
IIUTaHUsl TYPUCTOB-HHJMBUIYAJIOB BBIIEISAIOT OTACIBbHBIA 3a. MIHOCTpaHHBIX TYypHCTOB
00€eCcreunBalOT TPEXpa3oBbIM MUTAaHUEM (3aBTPAKOM, OOEIOM U YKMHOM). 3aBTpaK
MPEIOCTABIIAETCS M0 OE3HAINYHOMY PAacyeTy, €CIM €ro CTOUMOCTb BXOJUT B CTOMMOCTh
Typa, WM 32 HAJIUYHbBIN pacyer.

Cnyxba mnpuemMa u 0OCITy>KHBaHUS HH(DPOPMUPYET HMHOCTPAHHBIX TYPHUCTOB O
pexume padoThl NPEANpUATANA MHUTAHMS, BUIAX MPEIOCTaBISEMBbIX YCIYyr, (opmax
pacyera 3a HUX, & TAaKKe€ O MECTE€ U BPEMEHHU MUTaHUS.

Kaxxiomy TypuCTy Bpy4aroT BU3UTHYIO KapTOUYKY CO IITAMIIOM «3aBTpaK», KOTOPas
ABJISIETCS] POITYCKOM B TOCTHHHILY.

3asiBKy Ha HEOOXOJIMMOE KOJMYECTBO 3aBTPAKOB B COOTBETCTBHM C KOJIMYECTBOM
MPOXHUBAIOUIMX B TOCTHHUIIE TYPUCTOB-WHAMBUAYAJOB, B TOM 4YHUCIE JAETEH, ciyx0a
npuemMa W O0OCIyKMBaHUsI TiepelaeT B pecTopaH He no3fgHee 21 4 HakaHyHe JHSA
oOCIy>KMBaHUS 32 MOAMKUCHIO OTBETCTBEHHOTO JMIA. 3aBTPAK MOXKET ObITh OpPraHU30BaH
Ha IIBEJCKOM CTOJI€ U TI0 JKEJIaHUIO TypHUCTa B HOMEpE.

MeTpnoTens pecropaHa IpU BCTPEYE TOCTS NPOCUT NPEABIBUTH BHU3UTHYIO
KAapTOUKY, IEJAET OTMETKY B BEJJOMOCTH I10 OTIYCKY OIJIAYEHHOI'O 3aBTPaKa 1 MPOBOXKAET
rocts K croiy. OQUIIMaHT B CIEIMAIbHONW CEKIIMM KacChl «PacyeT B KPEIUT MOIy4aeT 10
Hel IPOAYKIMIO U3 KyXHH U cepBUC-0apa U oOCaykUBaeT rocTs. Eciau 3aBTpak HE BXOJIUT
B CTOMMOCTb Typa, TO OPUIIMAaHT OOCITYKMUBAET rOCTS MO0 MEHIO a JIsl KapT.



Byxrantepuss TOCTMHHUIBI €XEIHEBHO IEpEJacT B PECTOPAH OJHUH SK3EMILIIP
BEJIOMOCTH TPEJOCTABICHHUS] MHIWBUAYaJIbHBIM TYpPHCTaM 3aBTpaKka B FOCTHHHIE (Tad.
9.2).

MeTpnoTens nepenaeTr BeAOMOCTh B KacCy pecTOpaHa /i BKIIOYEHHUS €€ B OTYET
BMECTE C 3asIBKOM Ha OTITYCK 3aBTPaKOB.

OO6enbl U Y>KUHBI OTIYCKAIOT MHOCTPAHHBIM TYpPHUCTaM B COOTBETCTBHH C 3aKa30M
0 MEHIO a Jisl KapT, KOTOpoe JOJKHO OBbITh OTIEYAaTaHO Ha JABYX S3bIKaxX (PYyCCKOM U
MHOCTPaHHOM).

OO0enpl ¥ yKUHBI OTITYCKAIOT MHOCTPAHHBIM TYpUCTaM-UHIMBHyallaM 3a HAJIMYHBII
pacdeT M MO KPEAUTHBIM KapToukaMm (AmepukeH Okcmpecc, Haitnepc Kmal, bank od
Awmepuka/Buza EBpokapt), MHpopmaiio o NpeaocTaBI€HUU YCIYr MO KPEIUTHBIM
KapTO4YKaM, B TOM 4YHUCJI€ 3MOJIEMbl HHOCTPaHHBIX (PUPM, IOMEUIAIOT HAa BUJHBIX MECTax B
rOCTUHHUIIE, peCTOpaHe, Kade.
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