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Meronnueckue ykaszaHus Uil MPAKTUUECKUX 3aHATHM 1o aucuuruimHe MJIK.
02.04 YnpapieHrue acCOPTUMEHTOM TOBApOB cocTaBjieHbI B cOoTBeTCTBUU ¢ PI'OC
CIIO, pekoMeHI0BaHBI JJIsI CTYACHTOB OYHOM (hopMbI 00yueHus. B MmeToaumdyeckux
YKa3aHUAX JJIS1 MPAKTUYECKUX 3aHATHI COJIEPKATCS LEIU U 3a4a4u NPaKTUYECKOU
paboThI, GopMySIMPOBKA 3aJaHUs, OCHOBHOE COJICp)KAHUE TI0 ITPOBECHUIO PACUCTOB

paboThl, peKOMEHIyeMasi JTUTepaTypa.



IHosicHuTEeNLHAA 3aNIUCKA

MIK. 02.04 VYmpaBieHue acCOPTUMEHTOM TOBApOB SIBISIETCS YacCThIO
OCHOBHOHW MpO¢eCCHOHANTBHON 00pa30BaTEIIbHONW MPOTPAMMBI B COOTBETCTBHH C
®I'OC CO no cneunansHoctH 38.02.08 Toprosoe nerno.

Oco0oe 3HaueHue sl YCBOCHHUS COJCPXKAHUS NUCUUIUIMHBI M TPUBUTHS
MPAKTHUECKUX HABBIKOB MMEET MPaBHJIbHAS M YETKas OpraHu3alus MpOBEACHUS U
BBITIOJIHEHUS CTYJEHTAaMU MPAKTHUYECKUX padoT (M3MEPUTENIbHBIX, PAaCUETHBIX,
rpaduueckux) ¢ TpeOyeMoi TOYHOCTHIO 1101 KOHTPOJIEM MTPEMNO1aBaTEeIIs.

[lepenq HavamoM BBINOJHEHUS KaxJoW pabOThl CTYACHTBI JOJKHBI
O3HAKOMHUTBCSI C €€ OCHOBHBIMHU TOJIOKEHUSIMU, MOATOTOBKOM 0O0pa3loB K
UCIIBITAHUIO, TIOPSAKOM BBIIIOJIHEHUS paOOTHI.

[To kaxgol npakTHUYECKON paboTe MpeaycMaTpUBAETCS HWHIAWBUYaJIbHBINA
OTYET Nepesl MPenoJaBaTeIIMU.

B pe3ynbTaTte ocBoeHUs y4eOHON AUCIUIUIMHBI O0YYArOIINIICS JOHKEH

yMeThb:

- pacro3HaBaTh TOBAPHI 0 ACCOPTUMEHTHOMN MPUHAIJICKHOCTH;

- popMUpPOBATH TOPTOBBIIl ACCOPTUMEHT I10 pe3ybTaTaM aHalu3a MOTPEOHOCTH
B TOBapax;

- MPUMEHTHh CPEACTBA W METOJBI MapKeTHHTa AJisi (JOPMHUPOBAHHS CIIpOca U
CTUMYJIMPOBAHUS COBITA;

- pacCcUMTHIBaTh NMOKA3aTEIN aCCOPTUMEHTA;

- 0OPMIISITH IOTOBOPBI C KOHTPAareHTamu;

- KOHTpPOJIMPOBAaTh MX BBINOJIHEHHWE, B T.4. IMOCTYIUICHHE TOBapoOB B
COIJIACOBAaHHOM aCCOPTUMEHTE 110 CPOKaM, KaueCTBY, KOJIMUECTBY;

- TPEABSABIATH MPETEH3UH 32 HEBBINOJHEHHWE KOHTPAareHTaMH JOTOBOPHBIX
00513aTENBLCTB;

- TOTOBUTH OTBETHI HAa IPETEH3UHU MOKYTaTeNeH;

- IPOU3BOJUTH 3aKYIIKY M PEaU3aIHI0 TOBAPOB;

- yuuThIBaTh (AKTOPHI, BIUSIONIME HA AaCCOPTUMEHT M KadecTBO MpHU
OpraHU3aIH TOBAPOABIKCHUS;

- COOII0IaTh YCIIOBHUS U CPOKU XpaHEHUS TOBAPOB;

- pacCUMTHIBATh TOBAPHBIE MIOTEPH;

- TUTAaHUPOBATh MEPbI IO YCKOPEHUIO 000paunBa€MOCTH TOBApOB, COKPALLIEHUIO
TOBapHBIX MOTEPH;

- coOJIoAaTh CAHUTAPHO-3MUAEMUOJIOTMUECKHE TpeOOBaHUS K TOPTOBBIM
OpraHu3alysIM U UX MEPCOHAy, TOBapaM, OKpY Kalollei cpe/ie;

- coOroIaTh TpeOOBAHUS TEXHUKH O€30MaCHOCTH U OXPaHbI TPY/Ia;

3HATh:

- aCCOPTUMEHT TOBAapOB OJHOPOJHBIX TPYMI OMpPEIEICHHOTO Kiacca, HX
NOTpeOUTENHCKHUE CBOMCTBA;

- TOBapOBE/JHbIC XaPAKTEPUCTUKH pPEANTM3yeMbIX TOBApOB, MX CBOHCTBAa H
MOKa3aTelu;

- BUJIbl, HA3HAYEHHUE, CTPYKTYPY JOTOBOPOB C MOCTABIIMKAMH U TOTPEOUTEIISIMU;

- TEXHOJIOTMYECKHUE TIPOLIECCHI TOBAPOABUKEHUS;



- (hopMBI JOKYMEHTAILHOTO COMPOBOXKIEHUSI TOBAPOIBUKEHUS;

- IpaBUJIa IPUEMKH TOBAPOB;

- C1OcOObI pa3MENIECHUsI TOBAPOB Ha CKJIaJlaX U B MarasuHax;

- YCIIOBHUSI MU CPOKHM TPAHCIIOPTHUPOBAHUSI U XPAHEHUS] TOBAPOB OJHOPOIHBIX
IpYyIIL,

- OCHOBHBIE MEPOINPUATHUS MO MPEAYNPEKIACHUIO TMOBPEKACHUSI U TOPYU
TOBApOB;

- KJ1accu(UKaIo TOProBO-TEXHOJIOTHYECKOTO 000PYI0BaHMs, €T0 Ha3HAUYCHUE
U YCTPOWCTBO;

- TpeOOBaHHUSA K YCIOBUSM U MPaBUiIa SKCIUTyaTallud TOPTOBO-TEXHOJIOTHYECKOTO
000pyI0BaHUS;

- HOPMaTUBHO-TIPABOBOE OOECHEUYEHHE CAHUTAPHO-3MHIEMHOIOTHYECKOTO
OJsiaronoiayyus (CaHUTapHbIE HOPMBI U TIPABUIIA);

- 3aKOHBl W HHBIE HOPMATHBHBIE IIPABOBBIC  aKTBI, COJAEPIKAIIUE
rOCyapCTBEHHBIE HOPMATHBHbBIE TpeOOBaHUS OXpaHbl TpyAa,
pacIpoCTpaHsOIIKEC HA IEATEIbHOCTh OPraHU3alllN;

- 00s13aHHOCTH PaOOTHUKOB B 00JIACTH OXpPaHbl TPY/a;

- TNPUYMHBl BO3HUKHOBEHUS UM  NPOPUIAKTUKU  IPOU3BOACTBEHHOI'O
TpaBMaTH3Ma;

- (hakTHUYECKHE WM TOTEHIUAIbHBIE MTOCIEICTBUS COOCTBEHHON EATEIbHOCTH
(vwu Oe37eiCTBYS) U UX BIMSHUE Ha YPOBEHb O€30MaCHOCTH TPYa;

- BO3MOXHBIE TOCJIEJICTBUS HECOOJIIOJICHUSI TEXHOJOTMYECKUX MPOIECCOB U
MPOU3BOICTBEHHBIX UHCTPYKIMI NOJYMHEHHBIMU PA0OOTHUKAMU (TIEPCOHATIOM).



COJIEP)KAHUE MMPAKTUYECKUX 3AHATHM

IIpakTuyeckas padora 1.
Tema 1. AccopTumeHT TOBapa. (2 yaca)

Henp padoThHI: 3aKpENUTh HMMEIOIIMECS TEOPETUUYECKUE 3HAHUS, COBEPLICHCTBOBATH
MPAKTUYECKHE YMEHHUS 1 HAaBbIKM pPAacliO3HaBaHUS TOBAPOB 110 ACCOPTUMEHTHOM MPUHAIIEKHOCTH
Y TIOBBICUTH Y CTYIEHTOB MOTHBAIUIO K TPO(PECCHOHANBHOM eI TETbHOCTH.

Ilopsinox BbINOJHEHHSI PA0OTHI

1. Tlepen Tem, Kak NPHUCTYNHUTh K BBIMOJHEHHIO NPAKTUYECKOH pPabOThI, HEOOXOAMMO
MOJITOTOBUTHCS MO TUIAHY 3aHATHS.

2. 3anmcath HOMEP MPAKTHYECKON padOThI, TEMY H 1IETbh PAOOTHI.

3. 3anucath KOPOTKO MPEASIOKEHHBIE 3a/1aHuUs.

4. Bce BBINIOJIHEHHBIE 33/1aHUS JIOJKHBI OBITh pacrieyaTaHbl U IIPEJICTaBICHbBI IIPENOJaBaTEIO
JUTSI TIPOBEPKH.

TeopeTnueckne acneKTbI

Accoptument ToBapoB corinacHo ['OCT P51303-99 — naGop ToBapoB, 0ObEIUHEHHBIX IO
KaKOMY-JINOO OJJTHOMY WJIM COBOKYITHOCTH IIPU3HAKOB.

Tepmun npowusoiest oT GpaHIly3CKOro CIoBa «assortimenty, 4ro o3HagaeT mo00p pasIudHbIX
BUJIOB U COPTOB TOBApOB.

Krnaccudukanus — pazzeneHne MHOXECTBa OOBEKTOB Ha MOJMHOXKECTBA MO CXOJCTBY HIIU
Pa3IU4MIO B COOTBETCTBUU C IPUHATHIMU METO/IAMHU.

OObekT KiIaccu(pUKaluu — 3JIEMEHT KiIacCUPHUIIMPyeMOro MHOXecTBa. B ToBapoBeaeHuu
TaKUM 3JIEMEHTOM BBICTYIAET ToBap. V13 MHOXeCTBa BCeX TOBapOB IO MPU3HAKY Ha3HAUEHUS AJIs
WH/IMBUYaJIbHBIX TOTPeOUTENEH BBIIEISIOTCSA TOTPEOUTENbCKIE TOBAPI, a ISl IPOU3BOUTENECH
NPOAYKIMH W/ UM UCHIOJTHUTENEN yCIyT — TOBaphl IPOMBIIIJIEHHOTO Ha3HAYEHUS U TOBaphl JJIs
yIIpaBJIEHYECKOH J1eATENbHOCTH (OPITEXHUKA).

Pa3znuyaroT 1Be pa3HOBUIHOCTH METO/1a KJIaCCU(UKALIUU: UepapXUUECKUM; (aceTHBIN.

Wepapxudeckuif MeToJ] Kiaccu(UKALUU — TOCJIEA0BAaTeIbHOE pa3felieHue MHOXXeCTBa
00BEKTOB Ha MOJYMHEHHBbIE KiIacCH(UKAIIMOHHBIE TPYNIUPOBKU (KJjacc, MOJKJAacc, rpyla,
MOATPYIINA, BUI).

OcoOeHHOCTBIO HMEepapXUYECKOr0 METOAa SBISIETCS TECHas CBSI3b MEXAY OTIEIbHBIMU
KJacCU(UKAMOHHBIMUA  TPYNNHUPOBKAMHM, BBISBIsIEeMas uepe3 OOIIHOCTh M Pa3Iuyuus
OCHOBOIIOJIAraloluX MPU3HAKOB.

daceTHbI MeTOJI KiIaccU(UKAUN — MapaiieIbHOE pa3/iejieHne MHOXKECTBAa OOBEKTOB Ha
HEe3aBHCHUMbIE KJIacCU(UKAIIMOHHBIE TPYIITHUPOBKH.

Oco6eHHOCThIO (haceTHOr0 METoJa SBIISETCS TO, YTO pa3Hble MPU3HAKU HE CBSA3aHBI, MEXIY
co0oil. @aceTHas cuctemMa OTJIWYaeTcs OOJBIION THOKOCTHIO, BO3MOXHOCTBIO OTpaHUYMBATH
YHCII0 MPU3HAKOB U IPYIIIUPOBOK, YTO CO3JAET OIpeleIeHHbIe YA00CTBa TP UCIIOJIb30BAHUH.

3aganue 1. B Mara3un «Xo3siiicTBEHHbBIE TOBAPBD) NOCTYHIIIN (PasTHCOBBIE I€CEPTHBIE TAPETKU
(menkue) B konudectse 400 mTyk, | copra.

[Ipu xoHTpOJIE KauecTBa OOHAPYKEHO:

- «MyILIKa» Ha JULEBON cTopoHe m3nenuid auamerpoM 0,3MM B konuuectBe | mTyku B 3
U3JIEIHSIX;

- B 4 U31€NUsAX «CyXOCTb IVIa3ypHu» Ha JIMLEBOIN CTOPOHE MO Kparo MIUPUHON 6 MM;

- B 12 u3genusax MaroBOCTh MOAITIA3ypHOM KpackKoW, HE yXyZIIaronias TOBAapHOrO BHUIA
15631 (117178

3ananue 2. B nmpoaykToBeIii Mara3uH moctynuwin (acoBaHHBIE MakKapoHBI Tpynmbl B B/c B
YIIaKOBOYHOW €MHMIIE Maccou 1,2 Kr.

[Ipu xoHTpOJIE KauecTBa OOHAPYKEHO:

- 1,25 mMaccoBasi 10J1s 307161 B TIEpecUeTe Ha CyXOe BEIIeCTBO, %, He 00Jiee OBOIIHBIX, SIMUHBIX;



- 24 T u3IeNInii ¢ OTKJIOHEHUEM OT 3aJaHHOM (hOPMBI.
3ananue 3. B Mara3zun nocrynuia napTus s0JI0K «aHUC OeIbIii» B KOJWYecTBe 3,6 T B sAIIMKaX
o 20 xr.
[Ipu npuemke ToBapa 0Ka3anocCk:
- pa3Mep IJI0JIOB 110 HAUOOJbIIEMY ITONIepeuHOMY AuameTpy S0—55 Mm;
- HOBPEXACHHBIX TUIOJI0KOPKOH 2,2 KT;
- ¢ 1-2 32KUBIIUMH OBPESKACHUIMH KOXKHUIIBI 4,2 KT.
KonTpoJibHbIE BONIPOCHI
1.  Jlaiite onpenenieHre MOHATUS «aCCOPTUMEHT.
2.  Uro sBusercs 00bEKTOM KIacCU(UKAIIUN B TOPTOBIIE?
3.  Jlalite cpaBHHUTEIBHYIO XapaKTEPUCTUKY HMEPAPXUUECKOrO M (PaceTHOTO METOJIOB
KJIacCU(PUKALINH.
4.  Ilo xakuM nmpu3HaKaM KJIacCU(UIMPYETCS aCCOPTUMEHT?
5.  OxapakTepusylTe acCOPTUMEHT TOBapOB B 3aBUCHUMOCTHM OT IIHUPOTHI OXBarTa
TOBApOB.
6. Ha xakue BuIbl MOJpa3AesieTCcs] aCCOPTUMEHT B 3aBUCUMOCTH OT TNTyOHMHBI OXBaTa
TOBapoB?
7. Uro Takoe parroHaIbHbIA aCCOPTUMEHT?
8.  Kakyro poJib B e TCIIBHOCTH MPEATPUSATHS UTPACT ACCOPTUMEHTHAS TTOJTUTHKA?
9.  Pacckaxure 00 aCCOPTUMEHTE OJIHOPOAHBIX TPYII.
10. Ilepeuncnure OCHOBHBIC CBOKWCTBA aCCOPTHMEHTA PO TYKIIHH.
11. Kaxumu nokazaTensMu XapakTepu3yeTcs NIMPOTa acCCOPTUMEHTA?
12. Kak paccuuthiBaroTcs KOI(PQOUIMEHTHl I[IUPOTHI, TIOJHOTHI M  TIIyOWHBI
accopTuMeHTa?
13. O06ocHyiiTe HEOOXOIUMOCTH OOHOBJICHHUSI ACCOPTUMEHTA HA TIPEIPUSITHSIX.
14. Yro moapasymeBaeTcs Mol TaApMOHUYHOCTBIO aCCOPTUMEHTA?
15. Yem oTinuaeTcs BUIOBON aCCOPTUMEHT TOBAPOB OT MAPOUYHOT0O?
16. ['me ucnonp3yeTcsi CONYTCTBYIOIINI aCCOPTUMEHT TOBApOB?
17. Kak onpenensieTcst ONTUMAIBHOCTh ACCOPTUMEHTA?
18. HazoBure acCOPTUMEHT TOBapOB B 3aBUCUMOCTH OT XapakTepa MOTPEOHOCTEH.

IIpakTnyeckas padora 2.
Tema 1. Pacuer noka3zareeii accoprumeHnra. (2 yaca)

Lesab padoThl: HAYIUTHCS PACCUUTHIBATH IMOKA3aTENIN ACCOPTUMEHTA.

AccopTUMEHTHas KOHKYPEHIIUsI TIPOU3BOJCTBEHHBIX MPEANPHUITUI CO3[aeT NepeHachIlleHHe
pBIHKa OJHOPOJHBIMHM TOBapamH (3aTOBapuMBaHKE), HO IO3BOJSET TOPTOBBIM MPEIIPUSITUSIM
BBIOMPATH ONTUMAJIbHBIE MAPKH, MOJIETH, MOAN(DUKAIIUN TOBAPOB U HanO0JIee BBITOJHBIE YCIOBUS
3aKyNMKd, (QOPMUPOBATH  TOPTOBBIA  ACCOPTUMEHT, MAaKCHMAaJbHO  COOTBETCTBYIOIIUI
MOKYIaTeIbCKOMY CIPOCY.

B ocHoBe hopMupOBaHHS W ONITUMHU3AIMH ACCOPTUMEHTA JIOKHUT aHAJIU3 €T0 MOKa3aTeleH.

[TokazaTenb accCOpPTUMEHTa TOBAapOB — 3TO KOJMYECTBEHHAs XapaKTEPUCTHKA OJHOTO HIIU
HECKOJIbKUX CBOWMCTB aCCOPTUMEHTA.

[Tpu nmpoBeieHUN aHaIK3a aCCOPTUMEHTA OIIPEIENIAIOT CIEAYIONINE TOKa3aTeH:

- IIUPOTY aCCOPTUMEHTA - 9TO YUCJIO TOBAPHBIX I'PYII U OATPYIILL,

- r1yOuHy (IOJHOTY) aCCOPTUMEHTA — KOJIMUYECTBO HAMMEHOBAHHUS TOBAPOB, COPTOB BHYTPH
Ka)KI0U rpymniibl (00111as YMCIeHHOCTh Habopa TOBapoB);

- CTPYKTYpPY acCOPTHUMEHTA — COOTHOILIEHHUE BBIJACICHHBIX I10 OIPEAEIEHHOMY [IPU3HAKY
COBOKYITHOCTEH TOBapoOB B HabOpeE;

- YCTOMYUBOCTH ACCOPTUMEHTA — CTETIEHb KOJICOaHUs YNCIIEHHOCTH HabOpa TOBAPOB;

- OOHOBJIIEMOCTh ACCOPTUMEHTA — MHTEHCHBHOCTH TIONOJHEHHS HAa00pa HOBBIMHU TOBapaMH U
HU3BATUA U3 HCTO YCTAPCBIINX TOBAPOB.




[Ipn mnpoBeaeHMM aHanmHM3a OMNPEACTSIOTCS a0COMIOTHBIE W OTHOCUTENBHBIC 3HAYCHUS
MOKa3aTeeH.

AOCOIIOTHBIH MTOKa3aTeNb OMPeIesIeTCs TyTeM I0JICYeTa COBOKYITHOCTEH TOBAPOB, OH MOXKET
OBITh (paKTUUYECKUM K 0a30BBIM (ITPEATIOUYTUTEITHHBIM).

OTHOCUTENBHBIN TOKA3aTeNb MOTYYAOT TyTEeM CpaBHEHHS (HAKTUYECKOro Hu 0a30BOTO
MOKa3aTesei, OH UCIOJIb3YETCs /ISl OLIEHKH aCCOPTUMEHTA.

Omnpenenenre aOCONIOTHOTO IMOKAa3aTels IIMPOTHI ACCOPTUMEHTA MPOBOJMUTCS IMOJACYETOM
TOBapoOB B HAOOPE, BBIICICHHOM I10 OIPE/IeJICHHOMY MTPU3HAKY.

[Ipu ompeneneHny OTHOCUTENBHOTO TOKA3aTells MUPOTHI B Ka4ecTBE 0A30BOr0 MOKA3aTENs
MPUHUMAETCS KOJTMYECTBEHHBIH cocTaB HA0Opa TOBAPOB, MPUCYTCTBYIOIIMX HA PhIHKE, B KaTaJore,
CTaHJapTe.

Omnpenenenre MUPOThl ACCOPTUMEHTA B Mara3uHe MOXKET IPOBOAUTHCS CIEAYIOIIUM 00pa3oM.

[TepBoHayanbHO omnpenensieTcs Gpaktudeckas mupora accoprumenta (I1d).

IIpumep. B marasunax «Crnoptr A» u «Cnopt b» peanusyiorcs TOpoACKHE AOpOXKHbBIE
BEJIOCHUIIEIbI, 0COOCHHOCTH aCCOPTUMEHTA OTPAKEHBI B Ta0ymIe 1.

Taoauna 1.

Toproselif aCCOPTUMEHT BEIIOCHIICIOB B Mara3MHax CIIOPTHBHBIX TOBAPOB

[Ipuznaku @axtuueckas mmpora (L) Koadduument mupotsr

(Kr)

[TonoBo3pactHOE [IpownsBoautcs Marasun Marasun Marasun Marasun
Ha3HAYEHUE OTpacibio A b A b
BEJIOCHUTIEIA

B3pocbrit 10 7 9 0,7 0,9
MY>KCKOHN

B3pocbrit 10 5 7 0,5 0,7
JKEHCKHM

[ToxpocTkOBEII 5 3 4 0,6 0,8
JUTSL MaJTbYMKOB

[ToxpocTkOBEII 5 3 4 0,6 0,8
JUISI IEBOUEK

Herckuii TS 4 2 3 0,5 0,75
MaJIbYNKOB

Herckuii TS 4 1 1 0,25 0,25
JICBOYCK

KosdduuneHT mupoTsl acCOPTUMEHTa MOKAa3bIBAeT, YTO LIMPOTA aCCOPTUMEHTA TOPOJICKUX
BEJIOCUIIEZIOB B MarasuHax HeontuMmanbHas. Hanbonee GM30K K ONTUMAIBHOMY aCCOPTUMEHT
TOpOJICKMX BenocunenoB MarasuHa «Cnopt by.

Ecnu npu3Haku acCOpTMMEHTa paBHO3HAYHBI, TPYIIIOBOM MOKA3aTelNb IUPOTHI ONPEAEISAETCS
KaK CpeIHEe U3 3HaUCHUS €IMHUYHBIX IT0Ka3aTelNei.

OmnpeneneHne NOJTHOTHI ACCOPTUMEHTA OCHOBAHO HA MOJCUETE OOIEro YHCiIa pa3HOBUIHOCTEH
ToBapa. [lonmHoTa accopTUMEHTa ONpeAeaseT BO3MOXHOCTb YAOBJIETBOPEHUS 3alpoOCOB
MOKyTaTele npu BbIOOpEe TOBapa M3 aJIbTEPHATHMBHOIO Habopa M 3aBUCUT OT MIMPOTHI IO
KaX/IOMY IIPU3HAKY U YHCJIa IPU3HAKOB, 110 KOTOPHIM C(HOPMUPOBAH acCOPTUMEHT. OCHOBHBIMU
TPYIIIAPOBOYHBIMU TPU3HAKAMHM TOBApOB SBJISIOTCS  CHIPbEBOM, IIPOWU3BOACTBEHHBIM U
HOTPEOUTETHCKHIA.

Onpenenenre ycTOMYMBOCTH acCOPTHMEHTA MO3BOJIIET YCTAHOBUTH AMIUTUTYIY KojeOaHui
IIUPOTHl U TOJHOTHI accopTuMeHTa. llokazaTenb XapakTepu3yeT KadecTBO OOCTyKUBaHUS
nokynarenei. Konebanus BenMUYMHBI MOKa3aTens MOTYT XapaKTE€pHU30BaThCs KO3((UIMEHTOM
BapHaLHu.

Yucnosele 3HaueHUs KO((HUIUEHTOB NOJHOTH U YCTOMUUBOCTH aCCOPTUMEHTA HAXOATCA B
muana3one oT 0 mo 1, u yem OnmmKe STU TOKa3aTelu K eAWHHIIE, TeM IOJIHEe U YCTOWYMBee
aCCOPTUMEHT MarasuHa, TeM Jiyullle OH (GOopMHUpYeTCs.




Omnpenenutb kKodpuureHT ycToitunBoctu accoptumenta (Ky) MoxxHo o popmyne
Ky=1-V
rre V — ko3puIreHT Bapualvy.

PaccMoTtpuM npumep pacuera mokasarelis.
B Tabnwuie 2 nmoka3aHo, KaKk B JIByX Mara3uHax B Te4eHUE pabodero JHs U3MEHSIIOCh HATMYHE

MPOJIOBOJIHCTBEHHBIX TOBAPOB (XJ1e0a) B TOPrOBOM 3aJIe.

Tabauna 2
Haynmyne xneba B TOProBoMm 3ajie MarazuHa
Marasussl YT1po [lenn Beuep
A 8 S 2
b 9 7 5

KoaddunmenT Bapuanuy moaHOTH accoptuMenTa V B marazune A pases 0,0,
Ky=1,00-0,6=0,4

Jiis mara3una b coorBerctBytomee 3nauenue V = 0,29,

Ky=1,0-0,29=0,71

CrnemoBaTelbHO YCTOMYMBOCTh ACCOPTUMEHTA B MarasuHe b cyliecTBeHHO BBINIE.

Y CTONYMBOCTD MOYKET XapaKTEPU30BaThCS CTAOMIIBHOCTBIO TIPEIIOKEHHS TOBapa.

Pacuer npousBoautcs o popmyoie:

Ky=2tT

rjae t — gucino naHel, B TEYCHHE KOTOPBIX JaHHBIA BUJ (Pa3HOBHUIHOCThH) TOBapa HAXOIWTCS B

IMpOaaxxe; T — KOIHMYECTBO pa60‘lI/IX I[Heﬁ B MCCAIIC, KBApTaJIC.

[Ipu rcciieoBaHUK aCCOPTUMEHTA TOBApPOB, HMEIOIINM KOPOTKUH KU3HESHHBIHN UK (OBITOBAS

paIMO3ICKTPOHHAS alapaTypa, KOMIIBIOTEPHAsi TEXHHWKa, MapproMepHbIC TOBaphl, OJCK[A,
00yBb), HEOOXOAMMO OIEHWBATh OOHOBJICHUE ACCOPTUMEHTA.

Tabanna 3
IlokazaTenu yCTOMYMBOCTH ACCOPTUMEHTA Mara3uHa
Haumenosanue KonuuectBo Yucno  nHen, B Koaddunment
TOBapa pabounx  aHEW B | TeueHue KOTOPBIX | YCTOMYMBOCTH
Mmecsue, T JAHHBII BUJ | accopTuMmenTa Ky
(pa3HOBUIHOCTD)
TOBapa HaXOAUTCSH B
npojaxe, t
Xneb 31 30 0,97
«JlapHUIIKII»
Xneb 31 31 1
«CTOTUYHBIN
Xneb «HapesHoi» 31 31 1
Xneb 31 20 0,64
«ITomonbckniiy
Xned «DopmMoBOi» 31 25 0,81
Xi11eb «C 31 25 0,81
OTpyOsSIMI»
186 162 Ky = 0,87

ba30BbIil TeMI OOHOBJIEHUSI PACCUUTHIBACTCA 11O (hopMyJie

Q6 =100% /1

rZie T — CPOK MOPAJIBHOTO CTaPEHUs TOBapa

daktuueckuii Temn oOHoBiaecHus (Qd) paccuuThIBacTCS KaK yIACNIbHBIA BEC HOBBIX

Mo r(UKaIHii TOBapOB B aCCOPTUMEHTE TOBAPOB, MOCTYIUBIIUX B MPOJIAXKY:




Qd = No/N,
NO — KOJIM4YeCTBO HOBBIX 00pa3I0B TOBapa, IIT.;
N — obmiee KoMuecTBO 00pa3IoB TOBapa.

OTtHocuTenbHBIN TIOKa3aTelb 00HOBIeHUS (KO) paccunTeiBaetcs mo gpopmyne

Ko =Qd/Q6

B canone cBsi3u peanmmsyercs S0 moxpeneii cotoBwix TenedonoB (N=50), cpok MopairbHOTO
CTapeHusi MojieNu TenedoHa COCTaBISET, O JaHHBIM dKCIepToB, 1 roa (t = 1). B Teuenue rona
3ameHmwn 15 mopeseii Tenedonos Ha HoBbie (NO = 15).

Pacuer:

Qd = 15/502100% = 30%;

Q6 =100%/1 =100

Ko =30/100=10,3

[Ipu uccrnenoBaHuM pbIHKA U aCCOPTHUMEHTa TOBAapoB Haunbosiee MHGOPMATUBHBIC CBEACHUS
JAaeT aHaJu3 CTPYKTYphl acCOPTUMEHTa, OOBEMOB TMPOJaX TOBAPOB pPEATM30BAHHBIX 32
COOTBETCTBYIOIIME EPUOAbI BPEMEHHU.

CTpyKTypa acCOPTHUMEHTA XapaKTePU3YeTCs YACIbHBIM BECOM TOBAPHBIX TPYIII, MOATPYIIH,
BUJIOB U PA3HOBUJIHOCTEH TOBAPOB B ACCOPTUMEHTE.

Taoauua 4
CTpyKTypa TOProBOro aCCOPTUMEHTA TPAHCIIOPTHBIX CPEJICTB Mara3uHa CIIOPTUBHBIX TOBAPOB

Haumenosanue TPYIIIIbI, [Iupora accopTUMeHTa dakTHyeckas CTPYKTypa
HOJTPYHIIbI accoptumenTa, dc,%

CaMoKaTbl 5 10,9

Benocumnenst 20 435

Benocunent c 3 6,5
AIIEKTPONPUBOJAMH

Morieast 10 21,7

MOTOIHUKIEI 8 17,4

I = 46 100

B ToBapoBeneHNMM M NPAKTUYECKOM MAapKETUHIE IPH aHAM3€ CTPYKTYpbl acCOPTHUMEHTa
UCTOJIb3YeTCsl MOHATHE «ACCOPTUMEHTHAsl TPYIIa» - COBOKYIHOCTb TOBApoOB, O0OBEAMHEHHBIX
OpU3HAKaMU HWJEHTUYHOCTU TPUHIUINOB (YHKIMOHUPOBAaHUS (HAampUMEp, AacCOPTUMEHT
TEJIEBU30POB) MJIM OOIIHOCTH MPOJAKU OJTHUM M TE€M K€ KaTeropusiM NoTpeOuTeneil (nerckas
0J1e%/1a), WM IIPOJIaKeH uepe3 OJIHY U TY JK€ TPYIITY TOPTOBBIX NPEANPUATUH (alT€UHbIE TOBAPHI),
WJIN TOProBJIeH B ONpeAEIeHHOM JUana3oHe TOBapoB (ACCOPTUMEHT JICIIEBBIX TOBAPOB).

CpaBHUTENBHBIN aHAIKU3 MPOBOAUTCS MO KaXKIOW BBIJEIEHHOMN (acCOPTUMEHTHOI) Tpymie. B
paMKax CpaBHEHMs YCTaHaBIMBaeTcs KOI(D(UIHUEHT, XapaKTepU3YIOUIMA COOTBETCTBHE
OLIEHUBAEMOI'0 ACCOPTUMEHTa 0a30BOMY.

HaunOonee BaXKHBIM 3J€MEHTOM aHalM3a SBISAETCS MPAaBUIBHOE OIpeJesieHHe MPU3HAKOB
rpynnsl ToBapoB. Kak mpaBuiio, 3T0 HazHaueHue, MpHuponaa (BUI) HCXOAHOTO MaTepuaia,
rpajaluy KauecTBa U LI€H, BUIbI N3IEINH, UX TapaMeTpsl (pa3Mepsl, pocTa U T. 1.), T.€. IPU3HAKH,
OIIpENIENSIOIINE BO3MOKHOCTD U ITOJIHOTY YIOBJIETBOPEHUS IOTPEOHOCTEH.

Hanpumep, aHamu3upys CTPYKTYpY acCOPTUMEHTAa OJEXKIbl, BaJKHO OIPEAEIUTH J0JIEBOE
COOTHOILIEHUE M3JENUI 10 CE30HHOMY Ha3zHayeHHIo ((pyHKUMOHAJIbHAsA, TPYIIOBas CTPYKTypa
ACCOPTUMEHTA), MPUPOIE UCXOTHOTO MaTepuana (MOpgoJoruuecKas CTpyKTypa aCCOPTUMEHTA).
3areM ycTaHABIUBACTCS BHYTPUBUA0BAs CTPYKTYpa MO pa3MepaM, pocTaM, CI0KHOCTH (acoHOB
U T.J.

VY IeNBHBIN BEC TOBAPOB ONPEAECIAETCS B KOJIMYECTBEHHOM U CTOMMOCTHOM BBIPa)KEHHUH.

AHanuM3  CTPYKTYpHl ~ aCCOPTUMEHTa  OOECIEeYMBAET  BO3MOXHOCTH  (POPMHPOBAHUS
palMOHAIBHOIO aCCOPTUMEHTA, T.€. TAKOr0, KOTOPBIN YIOBIETBOPSET MOKYNATEIbCKANA CIPOC U
oOecrieynBaeT HaMOOJBIIYIO IPUOBLUTH TPEATIPHSITHIO.




B pamkax aHanm3a CTPYKTYpbl aCCOPTHMEHTa MPEINPUSTHS MOXET CPaBHHUTHCS ¢ 0a30BOM

CTPYKTYpO#, CIOCOOHOW OTpa)kaTh CTPYKTYpy 3ampocoB MOTpeOUTeneid, CTPYKTypy
ACCOPTHMEHTa  Mara3uHOB-KOHKYPEHTOB, CTPYKTYpY, PEKOMEHI0BaHHYIO HAy4YHO-
HCCJIEIOBATEILCKUMHU OPraHU3aIUSIMU.
Tabauna S
OrneHKa COOTBETCTBUS CTPYKTYPhI aCCOPTUMEHTA MOTPEOUTEILCKUM MPEANOYTEHUSIM
[Tonnota dakTuyeckas [IpennouturenbHas CreneHb COOTBETCTBUS
00yBH CTPYKTypa CTPYKTypa (baxTHuecKoit CTPYKTYpBbI
aCCOPTUMEHTA accoptumenta (C,%) | npeanoututensnoit  (Ch/Cn wnm
(Ch,%) Cr/Ca)
1-3 1 3 Ke=1/3=0,33
4-5 4 12 Kc=4/12=0,33
6-7 90 56 Kc =56/90 = 0,62
8-9 4 25 Kc=4/25=0,25
10-11 1 4 Kc=1/4=0,25
100 100 Kcep=0,34

1o pe3ynbTaTam aHanM3a aCCOPTUMEHTA COCTABJISAIOTCS IJIAHbI MEPOIIPUATUI U PEKOMEHTallui
1o ero (OPMHUPOBAHHUIO 1 ONTUMHU3AIUH.

IIpakTnueckas padora 3.

Tema 2. IlonsiTue pbiHKA, ero kiaaccupurkanms. [Ipomecc MApKeTHHIOBBIX HCCJIEI0BAHUIA.
HNudpopmanus B MAapKeTHHIOBBIX HcciaeqoBaHusaXx. [lousitue ToBapa B MapkeTunre.(2 4aca)

KOHTpOJ’IbHLIe BOIIPOCHI:

Uro Takoe ppiHOK? Kakue BUIbI PIHKOB BbI 3HAeTE?
Hapucyiite kpuBble cipoca u npeanoxeHus. [loscHuTe, 4To SBISETCS TOUKOW PaBHOBECHS.
Kakue ¢akTops! onpesesstoT pbIHOYHYIO KOHBIOHKTYPY?

B uém oTinuus 651aronpusTHON, YCTOWYUBOM U KOHBIOHKTYPBI?

Yro Takoe EMKOCTB pbIHKA?

Kakas pazHuna Mexay NoTeHIIMAIbHON U peaibHOM EMKOCTBIO PhIHKA?

Kaxue meroas! onpeneneHuss EMKOCTH PbIHKA BbI 3HAeTE?

Kakue ¢daxTopsl HEOOX0AMMO y4ecThb B MHOTO(AKTOPHBIX MOJEISX OLIEHKH IpU pacyere
€MKOCTH pBIHKA U1l HOTPEOUTEIBCKIX TOBAPOB, a KaKUeE - Il NOTPEOUTENbCKUX yCIyr?

KakoBa pa3HuIla MeXTy pbIHOYHOW J10JIel MPEANpUSATHS B HATYpaJbHOM M CTOMMOCTHOM

BBIPAXEHUU?

Kakue moxoapl K OIIEHKE JTOJIW PBIHKA MIPEPHUATHS BBl 3HaeTe?
3agada 1. O0BEM MOTEHIHUAIBLHOIO COBITA
BrI0paTh 01MH U3 CETMEHTOB PHIHKA IT0 KPUTEPHIO MAKCHMAJILHOTO pa3Mepa cObITa, HCXO/Is U3

CICAYIOUX MoKa3aTeNIei:

Tab6uuna 1
XapakTepuCTHKa CETMEHTA Cermenr 1 Cermenr 2 Cermenr 3
EMKocTB, THIC. €11 3000 1800 1300
[Ipennonaraemast 107151 ppIHKa KOMIAHUU 1/ /30 1//20 1//10

[NPUMEP PEILIEHUA:

YroObl BHIOpATh OJTUH U3 CETMEHTOB PBHIHKA, OTIPEICIUM pa3Mep cObITa ISl KaX/10r0 CETMEHTA.
O6bEM noTeHMaNbHOT O cObITa paccuuThiBaeTcs 1o gopmyse (1), rae N - EMKOCTb phIHKA WK
PBIHOYHOTO CErMEHTA, ThIC.e]l., d -mpennoaaraemas 101l phIHKa KOMITaHHH.

Q=N-+d (1)

QJ =3000 « 1/30 =100 TbIC. ex. Q2 = 1800 * 1/20 = 90 TbIC. ex. Q3 = 1300 * 1/10 = 130 THIC.

ca.

CnenoBatenbHO, TPETUI CETMEHT phIHKA NIPEATIOYTUTEIIBHEE.




Bapuanr 1.

BBI6paTI> OJHWH U3 CCMEHTOB PBIHKA 110 KPUTEPHUIO MAKCUMaJIBHOT'O pasMepa C6BITa, nucxoasa u3

CIEAYIOLIMX [TOKA3aTeIeH:

Tabauna 2
XapaKTepuCTUKa CEerMeHTa Cermenr 1 Cermenr 2 Cermenr 3
EMKocTb, THIC. €. 1500 4800 3800
Ipenmonaraemas oIS peIHKA KOMIIAHUT 1//10 1/120 1/1710

Bapuanr 2.

OHpeI[GJ'II/ITB HaHMMCHEC HpC,I[HOLITI/ITeJ'IBHHﬁ CECTMCHT PBIHKA, IIPOAaHAIN3UPOBAB I10Ka3aTCIN

JUTS pacuéTra MOTEHIIMAIBHOTO COBITa TOBapa:

Tab6auna 3
XapaKTepuUCTUKa CEerMeHTa Cermenr 1 Cermenr 2 Cermenr 3
EMKoCTb, THIC. €. 175 000 84 000 50 000
I[Mpenmnonaraemas 107151 PhIHKA KOMITAHHH 1//14 1/ /15 1/ /120
Bapuanr 3.
Br16paTh 0J1uH 13 CETMEHTOB PHIHKA M0 KPUTEPUIO MAKCUMAJIHLHOTO

Tab6umnuna 4
XapaKkTepucTUKa cerMeHTa Cermenr 1 CerMmeHT 2 Cermenr 3
EMKoCTb, THIC. €. 20 90 128
IMpeamonaraemast 105151 PHIHKA KOMITAHUH 1/1/8 1175 1/710

Bapuanr 4.

OHpG[[GJII/ITI) HauMCHEC HpGI{HO‘-ITI/ITCJII)Hblﬁ CCTMCHT PBbIHKA, NPOAHAIM3UPOBAB I10KA3aTCIN

JJIsA pacqéTa INOTCHIMAJIbHOI'O cObITa TOBapa:

Ta0auna S
XapakTepHUCTHKa CETMEHTA Cermenr 1 Cermenr 2 CermeHr 3
EMKoCTb, ThIC. €1 60 000 100 000 44 000
[Mpennonaraemas 107151 PhIHKA KOMITAHHA 1/1/3 1//5 1//8

Bapmuanr S.

Ha ocHOBe naHHBIX XapaKTEpUCTUK BBIOPATh OJAMH U3 CETMEHTOB PBhIHKA IO KPUTEPUIO

MaKCUMAJIbHOT'O pasMepa cOBbITa:

Tab6aunua 6
XapakTepHUCTHKa CETMEHTA Cerment 1 |Cermenr 2 Cermenr 3
EMKoCTb, ThIC. €1 30 000 54 000 60 000
Ipeamonaraemas T0Js peIHKA KOMIIAHUH 1//5 1//10 1/ /15

3agaya 2. PacuéT ppIHOYHON JOJIM OpraHu3alnuu

PbiHOYHAs 10711 KOMIIAHUM B HATYpajibHOM BBIPAXEHHH - 3TO 00BEM peann30BaHHON (MM
NPOM3BEACHHON) €10 MPOJAYKLUMU OTHOCUTENBHO OOIIel MacChl TOBApHOTO MPEUIOKEHHUS Ha
pbIHKE. B CTOMMOCTHOM BBIpaKEHUU DPBIHOYHAS OIS KOMIIAHUU COIOCTaBISIETCA C OOIen
JICHE)KHOW EMKOCTBIO PBIHKA. YCpeIHEHHas IeHa CeIUHMIBI MPOIYKIUH Npou3Bomutens (S)
paccuuThiBaeTcs o gopmyse (2), rae D - Beipyuka, V - 00bEM BBINYIIEHHON MPOTYKIUH.

S=D(2)

3AJJAHUE:

[To naHHBIM, NPUBEIEHHBIM B TaOIHMIIAX, ONPEACTUTH OOLINI 00BbEM PhIHKA B HATYPAIBHOM H
CTOMMOCTHOM BBIPQ)KEHHUH: 3aIIOJHUTH CTPOKY «JTOrOM.

Paccuntare nomi0 phIHKA KaXKIOW KOMIIAHUHM, KaKk B aOCONIOTHOM O0OBEME, Tak U B
CTOMMOCTHOM 00bEME BBIITYCKAEMOM MPOIYKLIUH.

OmpenenuTbh KOMIIaHHIO, KOTOPast UMEET Han0oJiee BBICOKYIO CPEHIOIO LIEHY POayKIuH (S).

Bapwuanr 1.

PbiHOK OyTHIMpPOBAaHHON BOJBI SBISETCA BBHICOKOKOHKYPEHTHBIM. B Tabmuie npuBeneHb!
eXeMecsiuHble 00bEMBI TPOU3BOCTBA M BHIPYUKA KOMITAHUH.



Taoauua 7

O0BéM Homnst poiHKa B Hoxs poikika
Beipyuka, B CTOUMOCT.
Toprosas mapka IIPOU3BOJCTBA, HaTypalbHOM
N THIC. pYO. BBIPaXKEHUH,
TBIC. JTUT. BBIpaKEeHHUH, %o %
KiroueBas 144 1878
Polar Spring 112 1345
Eviana 102 1234
Aqualife 87 962,8
Agua Minerale 77 779,2
Kypoprras 59 475,0
Anpnmiickas BecHa 55 391,0
Hroro

IIpakTnueckas padora 3.
Tema 3. [Iponecc MapkeTHHIOBBIX UcciaeaoBannii. Undgopmanusi B MapKeTHHIOBBIX
ucciaenosanusx. [lonsaitue ToBapa B MapkeTuHre. (2 yaca)

[Tporpamma 11000T0 MaPKETHHIOBOTO UCCIIEOBAHUS BKIIIOUACT B CEOs CICAYIONINE ITAITBL:

| Onpenenenue neneit uccae10BaHus U MOCTAaHOBKA IPOOIEMBbI

Il Ber6op oObekTa ncciaenoBaHus

[11C60op undopmanuu. Onpenenenue MeToaoB coopa

IV AHanu3 nosydyeHHBIX JaHHBIX U COCTaBIEHHE HTOTOBOTO TOKYMEHTA

Ha | srtane uccriegoBaHusi HEOOXOIUMO YETKO ONPENEIUTHCA C MPUYMHAMHU BO3HMKILUX Y
KOMIIaHUM TpyAHocTell. Hanpumep, cHukeHne o0bemMa mpoak Kakoro-To IpoAayKTa MOXKET ObITh
00yCJIOBJIEHO 1LEJIBbIM KOMIUIEKCOM MpoOsieM: JIeHCTBHS ~KOHKYPEHTOB, YMEHbIICHHE
NOMYJISIPHOCTH JIaHHOM Mapku y MoTpeOuTenel, HeruOkas I€HOBas MOJUTHKA, CHIDKEHUE
NOKYNaTeIbCKONH CIIOCOOHOCTH HACENIeHUSL.

Ha |l sTame gomxen ObITh ompeneneH 00beKT ucciaeaoBaHusi. OOBEKTOM MOXKET OBITH cama
KOMITaHUs, €€ KJIMEHTBI, ONIpe/IeICHHbIH 11€7€BOM PhIHOK, PhIHKU COBITA, ITOCTABIIUKH.

Ha Ill srane npoucxonut cO6op mHGoOpManmuum — camas BakHasg M JIOPOTOCTOALIAs 4acThb
uccienoBanus. C TOUKM 3pEHHs OpraHM3allid IIpolLecca CYLIECTBYIOT 3 aJbTEpHAaTUBHBIX
noaxoaa K cOopy HMHQOpMAIMM: CUIAMH COTPYAHHKOB MapKETHHTOBOM CIIy»KObI, CHIIaMU
CHEUAJIBHO CO3/IaHHOM TPYIIBl WK C INPHUBJICYEHUEM KOMIIAHMM, CHEHUAIN3UPYIOIIUXCSA Ha
cOope TaHHBIX.

Bce meronbl coopa nHbOpMALIUK MOKHO OOBEMHUTH B 2 OCHOBHBIE I'PYIIIIBL:

- MepBUYHbIE (ITOJIEBbIE). DTO cOOp JAaHHBIX BIEPBBIE AJIsi KOHKPETHOH MpoOiembl, cOop
nepBuYHON mHpopmanuu. [IpenmyiiecTBo 3TUX METOAOB B TOM, YTO coOpaHHas WHbopManus
MOJIHOCTBIO COOTBETCTBYET MOCTaBICHHOMN MPOoOIeMe, HO OYE€Hb BBICOKA CTOMMOCTD NPOBEIECHUS
UCCJIEJOBAHMSI.

- BTOpHYHbIE (KaOWHETHBIE). DTO aHajIu3 JOKYMEHTOB. McrouHukamu Takod uHGpOpMaluu
MOTYT OBITh:

1) n3naHus rocy1apCTBEHHBIX YUPEXKJIEHUH (CTAaTUCTUYECKHE CIPABOUYHUKH, IEPUOANYECKUE
ClieliuaabHbIe U31aHus);

2) Tekylias y4eTHO-(pMHAHCOBAsA JOKYMEHTALUS IPEAPUATUI.

Ha IV »srame nony4yeHHble B pe3ylbTaTe HCCIEAOBAaHHS BBIBOABI O(GOPMISIOTCS B BHIE
3aKIIIOYUTEIBHOTO OTUETA U MPEACTaBIAIOTCA PYKOBOJCTBY (PUPMBI.



Henabp 1aHHOW NMpaKTH4YeCKOH PadoOThI COCTOMT B (DOPMHUPOBAHHUH Y CTYJECHTOB YMEHHS U
MPAaKTUYECKUX HABBIKOB OIPENENECHUsS OCHOBHBIX JTaloOB IIPOBEACHUS MApPKETHHIOBOI'O
MCCIIEIOBAHUS HA KOHKPETHOM MPUMEPE U aHAJIM3a UX COJICPKAHHUS.

3aganus K NpaKTHYecKoil padore

Ucnonw3ys nanHbie MpeACcTaBICHHON TaOIUIbI, 10 COJIEP>KAHUIO ITAIIOB UCCIICIOBAHUS:
OTIPEJICTUTH ¥ Ha3BaTh 3TAIbl UCCIICIOBAaHUs (3aIIOJIHUTH MPaBYyIo Tpady);
MIPOAHAIIM3UPOBATH COJEPIKAHUE KAXI0r0 ITaIa;

[IpoBOAMTCSI MAPKETHHTOBOE HMCCIIEIOBAaHUE MOTpeOuTeneld ToproBoit hupmel «EBpOCTHIIBY,

OCYIIECTBIISIONIECH PO3HUYHYIO TOPTOBIIIO OJICKAON U3 HATYPAIbHOM KOXKU U MeXa.

[Inan MapKeTHHTOBOTO UCCIIeIOBaHUs moTpeduTenel Gpupmbpl «EBpOCTHIIBY

Hanmenosanne .
CopneprxaHue Tana uccie10BaHui
JTana Muccie0BaHusI
1 2
OcHOBHasl 1eNlb WCCIICAOBAHUS: BBLICIHTH OOJice MM MEHee OJHOPOIHYIO
1 TPyNOIly — TOTpeOWTeNel, TPEABSBIAIONINX  OJAWHAKOBHIE  TpeOOBaHUS K

00CITy>KUBaHHIO ¥ aCCOPTUMEHTY TOBApOB U yciIyr ¢pupMel «EBpocTuib»

Jns  peanuzaluy  MCCIIEAOBATENBCKOTO  3aMbICia  HEOOXOAMMO — PELIMTh
CIIEYIOIINE 3a/1a4u:
OmnpenenuTs TpPU3HAKK CETMEHTAlMM pPBIHKA TOTpeduTeneilt  Qpupmbl
2 «EBpocTuiby.
BrIenuTh CerMeHTHI phIHKA HA OCHOBE CAMBIX BBIPAa3UTENIbHBIX IIPU3HAKOB.
O1neHuTD BbIIETICHHbIE CETMEHTHI C TOYKU 3pEHUS UX MPUBIIEKATEIHHOCTH.
Omnpenenuts LeneBOH peIHOK (PUPMBI U pa3padoTaTh CTPATErHU €r0 0XBaTa.

B uccrnenoBanun Ucmonb3yercs TIIaBHBIM 00pa3oM mepBHYHAs WHPOpPMALUS —
JaHHbIE BBIOOPOYHOIO HCCIEAOBaHMS MOKymnartened ¢upmsl «EBpocTuiby.
HcTounnkamu BTOpUYHON HHPOPMALIMHM MOTYT CITYKHUTh JaHHBIE O YHCIEHHOCTH U
II0JIOBO3PACTHOM CTPYKTYpE XKUTENIEH ropoJa.

Mertonpl cOopa MEepBUYHON WHPOPMAIUK — HAONIOJICHUE W OMPOC, OCHOBHOM
paboumii MHCTPYMEHT — CHEIHMaIbHO pa3paboTaHHAs aHKeTa. AHKETHBIM OIPOC
OCYIIECTBJISCTCS B XO0j€ BbIOOpouHOTro uccienoBanusi. O0bem BbiOOpku — 200
YeII0BEK; IIpe/eNIbHas (3a1aHHast ) omunoKa BeIoopku — 10%.

BEIBO M peKOMEHIAINHN JJOIDKHBI COJIepKaTh HHPOPMAIIUIO 0 BEIOOpe Hanbosiee
MPEANOYTUTEIBHBIX I (UPMBI CETMEHTOB PhIHKA M OCOOCHHOCTSIX X TpeOOBaHUI
K KOMIUIEKCY MapkeTuHra ¢upmsl «EBpocTHIIB», MO3BOJSIONLIYI0 BbIpabOTaTh
HaTpaBJICHUS U COIeP)KaHNe MapKETHHIOBOU CTpaTeruu GUpMBbI

IIpakTHyeckas padora 4.
Tema 3. UccienoBanue noxkynaresieii: 0CHOBHbIe MeTOABI. BBl MOKyNaTe/bCKOro Cpoca
W 32/1a4H4 ero uzydeHus. (2gaca)

O3HaAKOMHTHCS C BHUJaMH U METOJaMU U3YUCHU ITOKYITIATEIIECKOI'0O CIIpOCa B Mara3uHe, OTACjIC

(cexuun).

Crpoc mnokymareneil AaHHOTO Npeanpustus (GopMHpyeTcs TMOJA BIUSHUEM pPa3INYHBIX
¢dakTopoB. Ha xapakrep M CTpyKTYpy MOKYMNaTeIbCKOIO CHpOCa BIHUSIIOT SKOHOMHUKA paiioHa,
KJIMMAaTHYEeCKUE YCIIOBHS, TOKYIATelbHAs CIIOCOOHOCTh, KYIBTYpHBIH YpPOBEHb HACEJCHHS, a
TakXe ero npo(ecCHOHANbHBIM U HAIMOHAIBHBIA cocTaB. BakHBIM (akTOpOM, OKa3bIBAIOLINM
OoJtpIioe BIHMsIHUE HA (POPMHUPOBAHUE CITPOCA, SIBIISIETCS MOJIA.

Peskue wu3MeHeHMs, MNpoucXolsilme B (OPMUPOBAHMM CIpOCa, 3aJauyd IPAaBUIBHOTO
MOCTPOEHHUS acCCOPTHMEHTa TOBApOB B MarasuHe, oOecreueHus OecnepeOOMHOro CHaOXKEHUS
HaceJIeHUs M KyJIbTYpHOrO OOCHYKMUBaHHs MOKyMareiaed TpeOyroT OT pabOTHHUKOB TOPTOBIU
IIOBCEHEBHOI0, BHUMATEJIBHOIO M TIIATEJBHOTO M3YYEHHUs IOKymHarenbckoro cmpoca. Camas
OTBETCTBEHHAs POJIb B 3TOM BOIPOCE MPUHAIICKUT MarazuHy.



B wmarazunax OOO "Crpoiimana" mNOpUMEHSIOTCS pPa3HOOOpa3HbIE METOAbl H3y4YCHHS
MOKYIaTeIbCKOTO CIIpOca:

1. Y4er Hey10BIETBOPEHHOI'O CIIPOCA;

2. YV4er 3aMe4aHui W TOXKEJIaHWW IMOKymnaTeded MO acCCOPTUMEHTY M KadyeCTBY TOBApOB,
MMEIOUINXCS B IPOJAXKE;

3. Onpenenenue 00bEMOB MPOJIaXKH TOBAPOB U aHAJIU3 TOBAPHBIX OCTATKOB;

4. Opranu3anus NOKyNaTeIbCKUX KOH(epeHni;

Yd4er HeynOBIETBOPEHHOro crpoca. OMHUM U3 JEHCTBEHHBIX METOJIOB M3Y4YEHHS 3alpOCOB
JAHHOT'O Mara3uHa IOKynaresei sSBIsSeTCsl yueT HEYJOBJIETBOPEHHOIO CIIpoca, T. €. YUET crpoca
Ha T€ TOBapbl, KOTOPHIX HE ObUIO B MPOJAKE.

JUig 3TON 1enyu NPUMEHSIIOTCS pa3Iu4HbIE METO/Abl B 3aBUCUMOCTH OT KOHKPETHBIX YCIOBUM
paboThel MarazuHoB. Tak, mpoaasiibl Toprosoro npeanpusatus OO0 "Crpotinana" Ha TPOTSHKCHUH
pabouero THS 3alMCHIBAIOT B CBOM OJIOKHOTHI HAMMEHOBAHWE M YaCTOTY CIPOCa TOBAPOB, HE
UMEIOINXCS B MPOJAXKe, WIH 3aMOJHSIOT ClieluaibHble OJaHKH.

B konme pabGouero mHS mpojaBIbl MHPOPMHUPYIOT 3aBEAYIOIIETO OTIACIOM WM AUPEKTOpa
MarasmHa o pe3yJibTaTax CBOMX HaOIIOJEHHI, KOTOPBIE TOTOM 0000IIAIOTCS U aHATU3UPYIOTCSL.

VYnobHee mpUMEHSTh KOHTPOJIBHBIE JIMCTKH, KOTOPBIE JIE)KAT HA BUIHOM MECTE B TOPTOBOM
3ane. [lokynarens, He Halis B MarasuHe MHTEPECYIOLIUN €ro TOBap, 3alKChIBaeT 00 3TOM B
JMCTKE CIpOca, OJHOBPEMEHHO YKa3bIBasi CBOM JOMAIIHHUI agpec Win TeneoH. 3arnoaTHeHHBIN
JIUCTOK OITYCKaeTCs B SIMIMK. JINCTKHM Ha CTOJIE MOXKET 3aMEHUTH KypHAJI yyeTa CIipoca, B KOTOPOM
MOKYTIaTeNb TAK)KE€ MOXKET CZEJIaTh COOTBETCTBYIOIIKE 3anucu. O MOCTYIIIEHUH OTCYTCTBYIOIINX
TOBapOB B MPOJAXKY MOKYIATEN0 COOOIIAeTCs MMCbMEHHO UITH 10 TenedoHy.

VYdeT HeyTOBJIETBOPEHHOTO CIIPOCa BEAETCS HE TOJIBKO 110 HAMMEHOBAHMSM, HO U 110 (pacoHam,
pa3mepam, pacuBeTkaMm. [lo JaHHBIM ydeTa HEYZOBIETBOPEHHOTO CIpOCa TUPEKTOP JAaHHOTO
MarasuHa JI0OJKEH PUHUMAET He3aMeUIUTEIbHbIE MEPHI /1JISl 3aB03a OTCYTCTBYIOIIUX TOBAPOB.

OnHoit u3 3¢ (peKTUBHBIX (POPM M3yUEHUS HEYIOBIETBOPEHHOT'O CIIPOCA SIBJISETCS TAKXKe ydeT
Y aHalIM3 MHAMBUAMYAJIbHBIX 3aKa30B M 3asBOK MOKYyMHaTesled Ha TOBapbl, KOTOPHIX HE OBLIO B
IIPOJja’ke€ B MOMEHT ITOCEILIEHUS Mara3uHa.

Yyer 3amMedaHWii M TNOXKENaHUM MOKyNaTelnel MO0 acCOPTHMMEHTY M KadecTBY TOBAPOB,
UMerIuXcsd B Mpojaxke. 3aMe4yaHHs M IOXKEJaHWs MoKynareiaed mo ¢acoHaM, paciBeTKam,
pUCYHKaM, 0OPMIIEHHIO, KOHCTPYKIMH, YIIAKOBKE M KaU€CTBY MTPOJaBAEMbIX TOBAPOB MPOIABIIbI
JIOJDKHBI 3alMChIBaTh B CBOM OJOKHOTHI M JIOKJIA/BIBaTh O HUX JAUPEKTOPY WM 3aBelyHOIEMY
OTJIEJIOM MarasuHa B KOHIIe pabouero JHsl.

Hupexrop Marazuna OOQ "Crpoiinana" exxeJHEBHO IPYIIIUPYET 3alMCH IO BUJIaM TOBApOB U
COJIEpP)KaHUIO 3aMEUaHUl, aHAJU3UPYeT M COIMOCTaBISET HMX C MPEIbIIYIIUMHU 3alUCIMU,
ofpesieNnseT UX TUIIMYHOCTb U aKTyaJIbHOCTh. Pe3ynbTaThl HaOMI01€HUH TPOAABIIOB U OT/AEIbHbIE
HauboJsee BaKHbIE 3aMEUaHMsl, BBICKa3aHHbIE MTOKYMATEIsIMU O TOM WJIM MHOM TOBape, JTUPEKTOP
JIOJDKEH 3anuchbiBaTh B ")KypHan ydera 3amedyaHuil nokynatenei". Bce oTMedeHHbIE B KypHaIe
3aMeyaHHusl COOOLIAIOTCS B TPOMBILIUIEHHOCTh M TOBApOBEJaM BBIIIECTOSIIEH TOProBOn
OpraHM3alH JUIs IPUHATHS COOTBETCTBYIOLIUX MEP.

Onnoit u3 popm ydeTa 3amedaHuil MOKyIaTeIe 0 TOBapax, UMEIOIINXCS B TIPOJIAXKE, SBIISIETCS
y4eT U perucrpanus 1epeKToB H3AEIHi, 0OHapy)KEHHBIX B MOMEHT peau3alii HJIU Mocie
MOKYTIKH TOBapa MOKYMaTeIsIMu.

Onpenenenue o0beMa MPOJakd TOBAPOB. J{JIs1 MPaBUIIBHOTO y4eTa peaqru30BaHHOTO CIIpoca
0oJbIIOE 3HAUYEHUE UMEET OlpesiesieHne 00beMa Mpoiaku TOBAapoB MO (acoHaM, paclBETKAM U
pa3Mepam.

Jlis 3TOM MEepHUOAUYECKH YYMTHIBAETCSI KOJMYECTBO MPOJAHHBIX TOBAapOB IMPH MOMOIIU
CHEMAJIBHOTO TAaclopTa, B KOTOPOM YKa3bIBalOTCSA: HAaMMEHOBAHME TOBapa, apTUKYJ, LIEHA,
MOCTABIIUK, XapaKTepUCTUKa ToBapa ((pacoH, BET, MOJIETH U T. I1.), & TAK)KE OCTATOK Ha HAYaJIO
M3y4aeMOro Ieproja, IpUxo/l, 0OCTaTOK Ha KOHELl IEPHO/1a U KOJIMYECTBO PEATM30BAHHOIO TOBAPA.

Taxxe onpenensercs o0ObeM MNPOAAXKU psila TOBAPOB, HCHONIB3YS I ATOM IeNu
MHBEHTapHU3allMOHHbIE BETOMOCTH.




VYuuTeiBas ¥ aHaIU3UPYs ABM)KEHHE OCTATKOB IO ONPEECIICHHBIM HauMEHOBaHHUSIM TOBApOB,
pabOTHUKHU JIaHHOI'O Mara3uHa I0Jy4atoT BO3MOKHOCTh CIEIUTh 3a MOJHOTOW acCOPTUMEHTA U
IIPEIOTBPATUTh 3aTOBAPHUBAHNE HE MOJIb3YIOIIUMHUCS CIIPOCOM Y IIOKYIAaTENEed TOBapaMHu.

Opranu3anus NOKynaTeJbCKUX KoHbepeHuid. B Hacrosiee Bpemst onpenenuinch Ba BUa
NOKYNaTeIbCKUX KOH(PEPEHIINH: OYHBIE U 3a0UHBIC.

OuHble MOKYIATENbCKUE KOH(PEPEHIIMH MPOBOAATCS OOBIYHO B CHELMATU3UPOBAHHBIX WIIH
Y3KOCHEIUAIN3UPOBAaHHBIX ~ Mara3uHax, paioOHHBIX YHUBEpPMarax, pacloJIO)KEHHBIX B
I'YCTOHACEJICHHbBIX POMBIIUIEHHBIX PaiOHAaX FOPO/a C IOCTOSSHHBIM KOHTUHICHTOM HOKYyIaTeeH,
Ha 3aBojIax M padpukax, B KIy0ax v JBOPILAX KYIbTYPHI.

B 0o4HBIX MOKynaTenbCcKUX KOH(PEpeHIMsIX, KpoMe MoKynartesiel u pabOTHUKOB Mara3uHOB,
IPUHUMAIOT Y4acTHE TOBApOBEbl Mara3uHOB U OINTOBBIX 0a3, IPEACTaBUTENN NOCTaBIIMKOB. Ha
KOH(pepeHIIMHU 00CYXIal0TCsI MHEHUS MOKyIaTeseil 0 TOProBoM OOCITYKUBAaHUM U NMPETEH3UU K
ACCOPTUMEHTY M KaueCTBY TOBapOB.

[TonroToBka k KOH(EpEeHIIMN HAYMHAETCs 3a/10JIT0 10 ee poBeneHus. [lokynaTensm pazgaroT
IpUriacuTeIbHble OWJIETHl B MarasWHe, Ha OJM3JeXalluX MPOMBIIIICHHBIX MPEANPUATHIX,
BKJIQ/IBIBAIOT UX B MIOKYIIKH, BEIBELLIMBAIOT KPACOYHbIE OOBSIBICHHUS Y BX0/1a B MarasuH, B Ki1y0ax,
KMHOTeaTpax, ¢ yKa3aHUEM MecTa U 11eJIu KOH(EpEeHILINH.

Xopouo opraHu3zoBaHHass KOH(epeHIHs coOUpaeT OOJbIIOE KOJIUYECTBO IOKYyNaTeled u
IIOMOTaeT yJIy4lIEHUIO pabOThl TOPrOBOrO MPEATIPUATHS.

3a0uHble KOH(EPEHIIMH IPOBOASTCSA B OCHOBHOM B Mara3uHax, HaXOASIIUXCS Ha IEHTPAJIbHBIX
TOPrOBBIX MAruUCTpajsiX € OOJBIIMM IOTOKOM IIOKYNAaTeJIe, BO BpPEMS BBICTABOK-IIPOJIAXK,
BBICTABOK-IIPOCMOTPOB, a TaKXke IyTeM PAcChUIKM MOKYMaTelsM MO IMouTe (Yepe3 MOYTOBBIE
HKCHEAUIIMHY COBMECTHO C Fa3€TaMU U JKypHajaMH) CIIEUAIbHbIX aHKET.

B marasunax, rie npoBoauTCs 3a0uHasi KOH(GEpEHIHs, BbIBELIMBAETCS MJIaKaT ¢ MpOoch0oi K
MOKYTIaTeJIsIM IPUHSATH B Hel yyactue. Ha cTose B TOproBoM 3asie jekar aHKeThbl, KOTOPbIE MOT'YT
OBITh Pa3IMYHOIO COJIEPIKAHUS.

UtoroBoit u o6oOmatonieli  paboTOM 1O M3YYEHHUIO cOpoca MOKyNaTreneH siBisiercs
cocrapiienue qupexkropoM Marazuia OOO "Crpoiinana" KOHBIOHKTYpHOTO 0030pa.

O0630pbI OBIBAIOT MECSIUHBIMM U KBapTaJbHbIMU. B HUX Jaercs aHaiau3 BBINOJIHEHHUS IJIaHA
TOBapo0oOOpPOTa, NEpPeYeHb TOBAPOB, OTCYTCTBYIOLIUX B MPOJAXKe, U TOBAPOB, HA KOTOPbIE CIPOC
YIIOBJIETBOPSIETCSl HEMOJIHOCTBIO; MPUBOASATCS 3aMEuyaHUsl M IPEAJOKEHUs MOKynaTelel Mo
Ka4yecTBY, 0pOpMIIeHHIO, (PaCcOHY, YITAKOBKE U3AEIHUI, UMEIOIUXCS B IPOIaXKe.

Ecnu u3ydeHue cnpoca MpoBOIMIOCH TO OMPEIENIEHHBIM TOBapaM, TO YKa3bIBAeTCsl TaKKe
00BbEeM MPOJJAHHBIX TOBAPOB U JJAa€TCs MOJAPOOHAs XapaKTepUCTHKa U3MEHEHUs crpoca Ha HUX. B
KOHBIOHKTYPHBIX 0030pax OTpa)kaeTcs TaKKe CIpPOC HAacelleHUWsT Ha OJHOWMEHHBIE TOBApHI,
W3TOTOBJICHHBIE PA3JINYHBIMU NPEINPHUATHIMH, U OT3BIBBI IOKYIIATENIEH O TOBAapax-HOBUHKAX,
MOCTYMHUBIIMX B IPOAAXKY 3@ UCTEKIINN NEPUOJ.

BeiBon: B toprosom npeanpustue OOO "Crpoiinana" mpucyTCTBYET HMOCTOSHHBIA CIIPOC
IpPaKTUYEeCKH Ha Bce BHUABI TOBapoB. JloCTHMYb Takoro MarasuHy YAanoch Onaropaps
BHUMATEJIbHON U OCTOSHHOM paboTe ¢ MOKyNaTesIMH.

OrnpenenuTh TOBapHBIE TPYIIIBI, 3aHUMAOIINE HAUOOIBITHI N HAMMEHBIIHNHN y/IeTbHBIN BEC B
TOBapoobOpoTE

HaunmenoBanme ToBapHBIX Cymma TOBapooOoOpoTa B VYnenpHBIA Bec
Neni/m
rpymni THIC. pYO. B %
1 Obon 53421 20,7
2 [Tnutka 57278-20 22,2

3 Ca"rexHuka 82597-10 126 32



4 BeHTHUsATOPBI, pemETKN 34351 13,3

5 Knen 30 126 11,7

CknanpiBaeM Bce mokazarenu: 53421+57278+82597+34351+30126=257773 Thic. pyoO.

O6omu: (53421*100)/ 257773= 20,7

[Tnutka: (57278*%100)/ 257773=22,2

Canrexnuka: (82597*100)/ 257773=32

Bentwstopsr, pemérku: (34351%100)/ 257773=13,3

Knewn: (30126*100)/257773=11,7

BriBoa: B Toproom npeanpustun OOO "Crpoiinana" HauOOIbIIUN yIeTbHbIN BEC 3aHUMAET
CaHTEXHHUKA, @ HAUMEHBIINN Kilen. Takol CI0KUBIIMNICS CIIPOC HA TOBAP MOATBEPKAACTCS TEM,
YTO B CBSI3U C YCTaHOBJICHHUEM OJarompuATHOMN MOTOABI - MOKYNAaTeIH HAaYHMHAIOT 3aHHUMATbCS
PEMOHTOM, CMEHOW CAHTEXHUKU. A Takod HEOOJBIION CcIpoc Kiles B JaHHOM TOPrOBOM
MPEANPUITHH CIOXKHUICA OT TOTO, YTO ACCOPTUMEHT €r0 OUYE€Hb MaJl.

[Ipoananu3upoBaTh COCTOSIHME CIIpOCA Ha TOBAapbl, ONPEJECIICHHBIX TOPIOBBIX MAapoK,
MOCTaBIISIEMbIE PA3TUYHBIMU MPEANPUATUSIMH - MOCTABIIMKAMHU (M3TOTOBUTEISIMH) HIIM ONTOBOM
TOpro.iied Ha pumepe 1-2 rpyImm oJTHOPOJAHBIX TOBAPOB.

N3yunTh 1 IpOaHaIu3upOBaTh IPUYUHBI, BIHUSIOLUIME HA COOTHOILLEHUE CIIPOCa U MPEAJIOKEHUS
TOBapOB.

Cnopoc u npemnoxenue B wmarasuHe OOO "Crpoiimana" SBISIOTCS HEOThEMIIEMBIMU
KaTerOpUsIMH  PHIHOYHOW OpPraHM3allid  XO3SHCTBOBAaHUS, BBIPAXKAIOIIUMH OOBEKTUBHBIC
SKOHOMHMYECKHE OTHOILIEHHUS TOBapHOro mnpous3BojacTBa. C  pa3BUTHEM OOIIECTBEHHOM
OpraHU3ali TOBAPHOT'O [TPOU3BOJICTBA U U3MEHEHUSIMU B CUCTEME XO03SIIICTBOBAHUS U3MEHSIOTCS
KOHKPETHBIE CITIOCOOBI MUKPO- U MAKPOIKOHOMHUYECKOTO PErYJIMPOBAHUS CIIPOCA U IPEIOKEHHSL.

B naHHOM TOpProBOM NpEeaUIpUSITUH CHPOC OINPEAENAETCS COBOKYIMHOCTHIO OOIIECTBEHHOM
noTpeOHOCTH B TOBapax (yciyrax), KoTopast 00ycioBIieHa I1aTeXeCOCOOHOCTRIO U BBIPAKEHA B
JEHEe)KHON (opMe. 3aKOH cIpoca MOKa3bIBAEeT CBS3b MEXKIY LIEHAMHU M KOJIMYECTBOM TOBAapOB U
yCIIyT, KOTOPbIE MOTYT OBITh IPUOOPETEHBI.

[ToaToMy B TaHHOM HPEIIPUITUHA MEXKTY PHIHOYHOW IIEHON TOBapa U TE€M €ro KOJIMYECTBOM,
KOTOPOE MOXKET OBbITh KYIJIEHO IO 3TOH 1ieHe, yCTaHABJIMBAETCS CTPOTr0e COOTHOIICHUE.

Crpoc Bcerga KOHKPETHO OIpeNeleH M HMMEET CBOMCTBO JUHAMHYHO HM3MEHSTHCSA MOJ
BIIMSIHUEM psifia (PaKTOpOB:

-110 HU3KOH IIeHe TOBap MOKYMAaloT OOJIbIIEe YUCIO NOTpeOuTeNnei;

-HU3KHE LIEHBI 3aCTaBJISI0T MHOTUX MTOKYIAaTeIe! NPEANOYECTh JaHHBINA TOBAp IPYroMy;

-€CJIY LIEHbI Ha TOBAp BBICOKKE, TO OMPEEIIEHHOE YHCIIO TOKYIaTeNIel OTKaKyTCs OT MOKYIKH.

[IpeuioskeHue MpencTaBlIeHO pe3yIbTaTaMH XO35HCTBEHHOM JEesTeIbHOCTH (IIPOU3BOJICTBA),
KOTOpBIE NMPUOOPETAIOT TOBAPHBIN BUJ M MOTYT OBITH JIOCTABJIEHBI Ha PHIHOK B OIpPEIEICHHOM
o0bemMe U B ompeneneHHoe Bpemsa. Kak (yHKOUS U pe3ynbTaT TOBApPHOTO IPOU3BOJICTBA
NpeJJIOKEHNE TPEICTABICHO COOTBETCTBYIOIIMMU CYOBEKTaMHU -- TPOJABLAMU. DBOJIOLHUSA
TOBApHOTO TPOU3BOJACTBA U pa3BUTHE OOIIECTBEHHOTO pa3jeieHus TpyAa OOYCIOBUIN
nepeMenieHre (QyHKIUM pealu3alii TOBApOB U YCIYI Ha PBIHKE OT HENOCPEICTBEHHOTO
IPOM3BOUTENS B TOProBiII0. BiusHue 3Toi (yHKIMH HAa COCTOSHHUE MPEUIOKEHUS Mara3uHa
00O "Crpoitnama" Becomoe, HO pelaroeil TPeANOChUIKON pPhIHOYHOTO MPEII0KEHUS OCTAECTCS
00BeM MPOU3BOICTBA.

Ha nunamuky npenioeHusi B JaHHOM TOPrOBOM MPEANPUATUH BIUSAIOT CIEAYIONUE (aKTOPbI:

-BeIpyuka MarazuHa OOO "Crpoiinana" oT peaau3alnuu TOBapoB (paBHA CTOUMOCTH €IUHUIIbI
TOBapa, yMHO>KEHHOM Ha YHMCIIO MPOJIax);

-3KOHOMHUYECKasi KOHBIOHKTYPA,

-YpOBEHb KOHKYPEHIINH;

-HaJIOroBasl MOJUTHKA IOCYAapCTBa.



BoiBoa: M3yunn v mpoaHanM3UpOBall NMPUYUHBI, BIMSIONIME HA COOTHOIIEHHE CIIpoca M
npeiokeHus: Topapo B ToproBom npeanpusitue OO0 "Crpoiinana". B nmpouecce uzydeHus
OBLIIO BBISIBIIEHO, YTO CIIPOC U MPEIOKEHUE MOTHOCTHIO B3aUMOCBSI3aHbl, PET'YJIUPOBATh KOTOPHIE
MOJKET CaMO TOPrOBOE MPEANPUSATHE.

Hcnonp3yiiTe MOTYy4eHHYI0O HH(POPMAIUIO MO0 M3YYEHHUIO cIipoca B padoTe MaraswHa, B TOM
yucie npu GopMHUPOBAHUH aCCOPTUMEHTA.

[To naHHOMY 3aJJaHHIO K OTYETY MPUIOKUTH OPOPMIICEHHBIC TOKYMEHTHI:

1. AcCOpTUMEHTHBIN NIepeYeHb TOBAPOB MarasuHa, oTaesa (CeKIuun).

2. AHKeTy ompoca IOKyIaTesnen Ipu U3y4eHUH cIripoca.

OpuuMm u3 Haubosiee HHPOPMATHBHBIX CIOCOOOB OINpoOca SBISETCS aHKETHPOBAHUE.
AHKETHpOBaHUE MTPEICTABISAET COOOH 3ar0IHEHUE TAOIUI] C 3apaHee MOArOTOBICHHBIM ITepeYHeM
BOIIPOCOB 10 MHTEPECYIOIUM MapKETUHTOBYIO CIIyk0y BompocaM. AHKeTa - 3TO BOIPOCHUK, Ha
KOTOpPBIM MpeJiaraeTcs OTBETUTh OMNPAIIMBAEMOMY JHUIY (PECIOHIEHTY). AHKETUPOBAHUE -
nuchMeHHasi ¢opMa ornpoca, OCYHIECTBISAIONMIAsACA, KaK MPaBUIIO, 3a04YHO, T.e. 03 MPSIMOro u
HEINOCPEJICTBEHHOTO KOHTAKTa UHTEPBBIOEPA C PECIIOHACHTOM.

B nocnennee Bpems cepa HCONb30BaHUS aHKET PACIIUPUIIACH: €CJIA PAHBIIIE TPU UX TTOMOIIN
U3y4aJoch NOTPEOUTEIBCKOE IOBEIEHUE, TO B HACTOSIIEE BPEMsS K HUM IPUOETaroT, YTOOBI
OTCIC)KMBATh MHEHHE SKCIEpTOB MO TEeM WM HHBIM HampaBieHusM. C Kaxablii ToaoM
MOSIBJISIFOTCSI HOBBIE METOIMKH COCTaBIICHUS aHKET W TMPOBEACHHUS COOCTBCHHO aHKETHPOBAHUS.
Jleno B TOM, 4TO B COBPEMEHHBIX YCIOBUSX XO34iCTBOBAHUS PHIHOK MEPETOTHEH OJHOTUITHBIMU
TOBapawm, a, ClIeJJOBaTeIbHO, MOTPEOUTENIb CTPEMUTHCSA UX Pa3IUdaTh yXKE HE M0 BHEUTHEMY BUILY
Y UHBIM BUJMMBIM XapaKTePUCTUKAM, HO U 110 SMOIIMOHAIBHO-TICUXOJIOTMYECKUM COCTABIISIOIINM.
B menom aHkeTHpOBaHME SBIISIETCS OJTHAM U3 CPEICTB cOOpa MEPBUIHON MHPOPMAITUHU, KOTOPYIO
HE00X0IUMO OBICTPO 00pabdaThIBaTh, T.K. OHA OBICTPO yCTApEBAET U TEPSIET CBOIO IICHHOCTHIO IS
HCCIIeIOBaTEIs.

AHkera Nel:

Kommanus OOO "Cubunctpyment".

OcHoBHasl 11e1b TAHHOW aHKETHI - BBISBJICHHUE MOTPEOUTEIHCKOTO CIIpoca >KUTENei ropoja
HoBocubupcka Ha cTpouTenbHbIE MaTepHalIbl. Baiy 0TBETHI TOMOTYT 0003HAYUThH MPEITOYTCHHS
JKUTEIIEN.

[Ipoutute pa3nuvHBIE BapUaHTBl OTBETOB, 3aT€M OTMETHTE HYKHBIA JIFOOBIM YCIOBHBIM
0003HaYeHHEM WJTH BIHILIUTE CBOW OTBET.

3apanee Ojarojapum 3a ydyacTue B UCCIIeIOBAaHUN!

1. I'me Bol mpuoOpeTaere CTpOUTENbHBIE MaTepHAIIbI?

2. Y ioBneTBOpeHsI I Bel acCOPTUMEHTOM, KOTOPBIH MpeaaaraeT Halla KOMIIaHus?

A) Jla, ynoBieTBopeH (@) MOTHOCTHIO

b) Ckopee ynosneTBopeH (a)

B) Cxopee He ynoBieTBopeH (a)

I') He ynoBneTBopeH COBEpPIICHHO

3. YcrpauBaet yin Bac kauecTBO MpeI0CTaBICHHBIX MaTepHUaIoB?

A) lla

b) Her

4. Tlpuemnemsl u Juis Bac 11eHbl, ycTaHOBICHHBIE Ha CTPOUTENIbHBIE MaTepHallbl B HAllleM
NpEeANPUITHH?

A) lla

b) Her

5. Kakue crpourenbHble MaTepuansl Bel nokynaere yaie?

A) JlakokpacouHbIe

b) UncTpymMeHTHI

B) CanTtexnuka

I') Ilnutka



J1) OcBemienue
E) JIpyroe (HanucaTh CBOM BapyaHT OTBETA)

6. B yeM Bri BuguTe npeumyiiecrsa Mmarazuna "Crpoiinana'?

7. Baw non?

A) Kenckuit

b) Myxckoi

8. Bam Bo3pact?

A) o 25

b) 25-30

B) 30-45

I') Crapue 45

9. Bam noxona B Mecsi?

A) o 10 TeIC. pYO.

B) Ot 10 o 15 TeIC. PYO.

B) Ho 25 trIc. pyo.

I') Ot 25 u BbIIIE

10. Kakoe y Bac cemeitnoe nosnosxenue?

A) He 3amyxem/He xeHaT

b) 3amyxem/xeHat

B) PazBenen (a)/BaoBa/BroBent

I') Het oTBeta

bnaronapum Bac 3a yuactue B onpoce!

[To utoram aHKeTHPOBaHHSI OBIJIO BBISIBIIEHO, YTO OOJIBIIMHCTBO MPHOOPETAIOT CTPOUTEIHHBIE
Mmatepuansl B marasuHax: "Crpoinana", "[Ipaktuk”, "Konopion". AccoOpTUMEHT TOBapoB, MX
KayecTBO U LieHbl B MarasuHe "Crpoiinana" ynoBieTrBopsioT okoio 80% ompoueHHbIX. Takxke
ObUIO BBISBJIEHO, YTO OOJIBIIMHCTBO TMOKYyMaTelel- MYKYMHBI B BO3pacTe crapme 25 JerT,
npeumyiectBeHHO 30-45. [IpumepHo 65% omnpoimieHHBIX cocToAT B Opake. Takyke MbI CMOTJIH
BBISICHUTB, 4TO OKojio 70 % mokynarenei - JIOAM CO CPEAHEM JIOCTaTKOM, YTO TOBOPHUT O
JOCTYNHBIX IIeHax Toprosoro npeanpusatus OO0 "Crpoiinamna".

IIpakTnyeckas padora S.
Tema 2. AHau3 noka3arteJsei cnpoca u npeaio:KeHus.(24aca)

Leap padoThl: HAYIUTHCS MPAKTHUYSCKUM HABBIKAM TI0 PacdéTy CIpoca U MPEIOKEHUs, a
TaK)Ke OTpakaTh Ha rpaduKe TOUKY CIpoca, IPEIJTIOKSHHUS U PaBHOBECHYIO IICHY.

Cnpoc (D) — xenanue ¥ BO3MOXXHOCTh TOTPEOUTENS KYITUTD OIMPEICIEHHOE KOJHYECTBO ITOTO
TOBapa WIH YCIYTH 110 ONPEICIICHHON IIeHEe B ONPE/ICICHHBIN PO BPEMCHH.

Oobvem (senuuuna) cnpoca Qd na moesap unu ycayzy — 310, TO KOJUYECTBO TOBapa WM
YCIyTH, KOTOpOE TOTPEOUTENH COTJIACHBI KYMHTh 10 OMNPEJCIICEHHOW IIeHe B TEYCHUE
OTIPEICIICHHOTO ITEPH0]1a BPEMEHH.

Ilena cnpoca Pd — makcuManbHas IieHa, KOTOPYIO MOTPEOUTENh TOTOB 3aIllJIaTUTh 32
OTIpe/IeIEHHOE KOJMYECTBO TOBAPA WU YCITYTH.

3akon cnpoca: Ipy IPOYMX PABHBIX YCIOBUIX 00bEM CIIPOCA HA TOBAP YBEIMYMTCS, €CIIM LIEHA
Ha HETO OYAET CHIDKATHCS, M, HA000POT, 00BEM cIpoca Ha TOBAP COKPATHTCS, €CJIH IIEHA Ha TOBap
ITOBBIIIACTCS.

WckaroueHns COCTaBIISIIOT:

1. Tosapsl I'uddena: poct 11eH Ha TOBAPHI MEPBOM HEOOXOTUMOCTH MOXKET BBI3BATh HE
COKpaIlleHHE BEJIMYMHBI CITPOCa HA HUX, a YBEJIIMUEHHUE, T.K. JIOJIU CKOPEE OTKAXKYTCS OT JAPYTHX
MOKYTIOK, @ BCE COKOHOMJICHHBIC IEHBI'H TOTPATAT HA IPUOOPETEHUE JKU3HEHHO BAKHBIX TOBAPOB.




2.  Tosapsl Bebiena — 3T0 nmpenMeTsl pOCKOLIH, CIPOC HAa KOTOPbIE BO3pPACTaeT C POCTOM
IIeH, T.K. TIOKYIIAIOTCS 3T TOBAPhI, YTOOBI TOJUYEPKHYTh BRICOKOE OOIIECTBEHHOE MOJIOKEHUE U
ycriex B Jienax.

3. Dddexr noxoma — npu OoJiee HU3KOW IIEHE YEIOBEK MOXKET IO3BOJIUTH CeOE KYIHUTh
OoJbIlIe TAHHOTO MPOJIYKTa HE OTKa3bIBas ceOe B MPHOOPETEHUH KAaKUX-THOO IPYruX TOBApOB.
CrnenoBartenbHO, €ro JI0XO0/1 YBEITHUNBACTCS.

4.  Dddexr 3amenieHus — npu Ooyiee HU3KOW IICHE Y YEIOBEKA MOSBISETCS CTUMYII
npuoOpecTH JIENIeBbIii TOBAap BMECTO AHAJIOTHYHBIX TOBAapOB, KOTOPBIC TENEPh CTAHOBSTCS
OTHOCUTENIEHO Ooliee moporumu. [loTpeOuTenn CKIOHHBI 3aMemaTh AOPOTHE MPOIYKTH Ooliee
JICTIEBBIMHU.

3ananue cipoca GyHKIHECH:

Qd=.... (P),Qd=a-bP

Harpumep,

Qd=45-2P

[kana cnpoca — TabnuIa, KOTOpast HOKa3bIBAET, KAKOE KOJIMYECTBO TOBApa OyAET KYIUICHO I10
pa3JIMYHBIM [IEHAM B OTIPE/ICIICHHBIN MEPUOJT BPEMEHH.

O6BEM cripoca HaXOAUM TMOICTABIISS LIEHBI TooYepea B PYHKIIHIO CIIpoca (Qd =45 -2P)
[Ikana cnpoca

P - uena Qb — 0dwBéM cnpoca
5 Qd=45-2x5=35
10 25
15 15
20 5

I'paduk copoca cTpouM Mo Toukam U3 MIKabl cipoca (puc. 2.1). B Hamem npumepe detbipe

TOUYKH
(P=50Q=35P=10,Q=25P=15Q=15P=20,Q=5).

25

P, uexa

10 —4—Cnpoc

0 10 20 30 40
Q, KonWyecTso ToBapa

Puc 2.1. I'paduk cnpoca
H3meHeHre BeTMYUHBI CIIPOca — pe3yabTaT H3MEHEHHUSI 1IeH, BBIpaXKaeTcsl U3MEHEeHHeM o0beMa
MOKYIIOK B pe3yJbTaTe U3MEHEHUs LEeHbI (rpaduiyecku — mepeMelieHrne TOYKH o0beMa cripoca
BJIOJIb KPUBOHA).
H3MeHeHne caMoro cupoca 03HauaeT, YTO MO KaKIOW U3 IIeH TOBAPOB MPOAAETCs OOJIBIIIE WITH
MEHBIIIE TOBAPOB 110 OJTHOW U TOM K€ 1IeHe (CMeIIeHne KPUBOM BJIEBO WJIH BIIPABO).




Ilpeonoscenue (S) — 3T0 TOTOBHOCTH MPOM3BOIMTEINICH MPOJIATH ONMPEACICHHOE KOJIUIECTBO
9TOr0 TOBapa IO OMPEIEICHHOM IICHE 3a ONPEICIEHHBIN TIEPUO/] BPEMCHH.

O6vem npeonoscenusn (QS) — TO KOIUYIESCTBO TOBApa, KOTOPOE TOTOBBI ITPOAATH MPOJIABIIBI IO
OIPEIEIIEHHOM IICHE B TEUCHHE OMPEIEICHHOrO IIEPHO/Ia BPEMCHH.

Ilena npeonoxncenusn (PS) — MUHUMaBHAS 1I€HA, [0 KOTOPOW MPOJABIIBI COTJIACHBI MTPOIATh
OIpeIeIeHHOE KOJIMYECTBO TOBapa.

3akon _npeonojicenus: IpU _MPOYMX PABHBIX _YCIOBHX, O0BEM MPEUIOKEHHs _TOBapa
YBEJIMYHMBACTCS, €CIIM IICHA Ha TOBAp BO3pacTaeT (M Hao00poT).

IMpeanoxeHne MOXHO 3a/1aTh:

1) Ilkamnoti.

2) TI'paduxom.

3) ®yHkuuei.

4)  OyHKUMS TPEATIOKCHUS:

Qs=a+bP,
HaTpuMep,
Qs=5+2P
Illkana mpeagoxkeHus — TabauIa, KOTopas IOKa3hIBAeT, KaKoe KOIMYECTBO TOBapa Oyjer
TIPOJIAHO TI0 PAa3IMYHBIM IIEHAM B OTIPe/ICIeHHBII TIEpHO BPEMEHH.
OO0BEM  TpeAIOKEHHUs]  HAaXOAWUM  TOJCTABJsIsL  LEHBI  Toodyepend B (PYHKIHIO
npemioxenus (Qs = 5+ 2P).
].LI KdJld Ilpc,:J,JI{}HCCHHH

P — uena Qs — 00BéM npeanoxennn
5 Qs=5+2x5=15
10 25
15 35
20 45

I'paduk mpemiokeHuss CTpOMM IO TOYKaM W3 IIKabl mpeanokeHus (puc. 2.2). B Hamem
MIpUMEpPE YEThIPE TOUKU

(P=5,Q=15P=10,Q=25P=15,Q=35P=20,Q =45).

50
45
40
35
30
H
Y 25 =t [1EANOHEHME
* 20
15
10
0
0 5 10 15 20 25
0, HoNMJecTBO TOR3APA

Puc 2.2, 'paduk npeanoxeHus



V3MmeHeHHe BEIWYHMHBL MPEIJIOKEHUS — TOBapa NPOAACTCs OONbIIE WIM MCEHbBINE, B
3aBHCUMOCTH OT YPOBHS PBIHOYHOM 1LI€HBI; rpapuyecku — nepeMelieHne TOYKu 00beMa MpoaaK
BJI0JIb (I10) OJTHOM M TOM K€ KPUBOU MPEITIOKECHHUSL.

W3meHenne HeNeHOBBIX (HaKTOpOB rpaduyeckd OTOOpakaeTcsi CMELIEHUEM KpHUBOU
MPEJIOKEHUS: BIIPABO NP YBEITMYCHUU TTPEJIOKECHHUS, BICBO NPU YMEHBIIICHUU TPEITIOKESHHUS.

PbiHOUYHOE paBHOBecHe, PABHOBECHASI LIEHA

Pasnosecnasa yena — 1i€Ha, CKIAJbIBAIOLIASCA HAa PBIHKE B pE3yJIbTaTe B3aUMOJCHCTBUS
CIpoca U MpeaioKeHus1, 0 KOTOPOil 00beM MOKYIOK, KOTOPhIE TOTOBBI COBEPIIUTH MOKYIATEIH,
OyZIeT paBHBIM 00BEMY MPOJIaXK TOBAPOB, KOTOPBIA YCTPAUBAET MOCTABIIHKOB.

Povinounoe pasnogecue — 3T0 COCTOSIHUE PBIHKA, IIPU KOTOPOM 00BEM CIpoca paBeH 00beMy
IIPEJIOKEHUS.

Qv=0Qs=Qe _ PaBHOBECHBIN 00BEM
Po = Ps = Pe _ papyopecnas uena

[Ipumep. OOBEIUHNM paHee MOCTPOCHHBIE IPaUKK CIIPOca U MpeIokeHus (puc. 2.3).
®ynkimn: cnpoca Qo = 45 = 2P ppemoxenns: Qs =5 + 2P

Tabanua 2.3
Likana cnpoca W NpeLIomeHIA
P - uena Qb = obsém cnpoca Qs = 0dBEM NpeaIoKCHHA

5 Qd =45 -2 x 5=35 Qs=5+2x5=15

10 25 25

15 _ 15 35

20 5 45

25

20
- 1%
=
o
= = Np0OC
& 4p - Pe, pasHoBecHan E, peiHouHoe

LEHa pasHOoBeCUHE W=llpeanomenue
5
(2, paBHOBECHBIK
0 ofBem npogam
0 10 20 30 40 50
Q, KoAWYeCcTeo ToBapa

Puc 2.3. 'padMK pEIHOMHOTO PABHOBECHA

OmnpenenuTs paBHOBECHYIO LIEHY MOYKHO € IOMOIIBIO (hyHKIMNA. 13 onpenienieHust pbIHOYHOTO
PaBHOBECHS MBI 3HA€M, UTO IIPU PABHOBECHOH LIeHE 00BEM CIIpoca paBeH 00beMY IPEATIOKEHHSL.
[TpupaBHsieM GyHKIMU CIpOCca U MPEI0KECHUS:

Qo=0Qs
45 -2P=5+2P

Otcrona MbI y3HaéM PaBHOBECHYIO IIEHY:
Pe = 10



[ToacraBuB e€ B moOyr0 3 GyHKIMMA, HANAEM PaBHOBECHBIM 00BEM MPOIaK Qe =25 (45-2
*10=25wmwm 5 +2 * 10 =25).

CpaBHuBaeM TOJy4YeHHbIE IOKa3zaTenu ¢ TpaduKoM U YOeKTaemcsi, 4YTO MPaBUIbHO
OTIPEICIINIIN U PABHOBECHYIO IIEHY, U PABHOBECHBI 00BEM TIPOIAK.

N30bITOK TOBapa — COCTOSIHHE Ha PBHIHKE, NMPU KOTOPOM II€HAa MPEBBIIIAET PABHOBECHYIO.
[TpousBoauTeNnu, yBUACB HepaclpeAeIeHHYO MTPOYKIIHIO OyIyT CHUKATH IICHBI 10 PABHOBECHOM.

Jledumt ToBapa — 1ieHa HIKe paBHOBecHOU. [Ipon3BoguTeny HauHyT NOBBIIATH LIEHY 10 TEX
1op, MOKa 00bEM CIIpOca HE CTAHET, PaBEH 00bEMY IIPEIOKCHUSI.

[TocunTaem neuuT 1 U30LITOK TOBAPOB B HaIleM IIpuMepe 1o 1ieHam 5, 10, 15.

1. B mxane nocMoTpum 00bEM crpoca 1o 1eHe 5 — 35, 00béM npeioxkenus — 15. Tak kak
5 — meHa Huwke paBHoBecHOH (Hmxke P = 10) — 10 mo sroif nene medunur ToBapos. Hamo
OTpeeNuTh, HACKOJBKO CHPOC MpeBbImaeT mnpemiokenue. [locuntaem: u3z o0bEMa crpoca
BBIYTEM 00BEM npenokenus: 35 — 15 = 20. Hrak, o niene 5 gedunut toBapoB paseH 20.

2. Ilo uene 10 — 06B&M crpoca paBeH 00BEMY MPEATIOKEHUS, TOITOMY IPU ITOU HEHE —
PBIHOYHOE PaBHOBECHE.

3. Ilpu uene 15 mpeanoskeHue MpeBBIIIAET CIPOC — U3OBITOK TOBapoB. [locunTtaem: us
00bEéMa nipeasokeHust 35 BeruTeM 00B6EM ciipoca 15. Tlo niene 15 u30biTok ToBapoB paseH 20.

4.  TlomydeHHble JaHHBIC TPOBEPUM Ha IpadUKe MO ITUM KE IIEHAM.

3agaua Nel.

[Toctpouth rpaduk pPHHOYHOTO paBHOBECHS Ha XOJOJWIBHUKH B Mara3uHe 3a [€Hb.
Onpenenute paBHOBECHYIO IIEHY (Pe) y PaBHOBECHBI 00BEM MpoJIaK (Qe) | Onpenenutsb
Hanuuue nedunurta u n3dsITKa ToBapa npu nexHax 100 u 400 pyoO.

QyHKINHU:

@yHKIUA crpoca: Qp=900-P

Oynxuus npemtoxkenms: @5~ 100+ 3P

Pemenue:

OnpesennM ¢ TIOMOLIBIO (QYHKIMI PAaBHOBECHYIO LIEHY M PaBHOBECHBIH 00BbEM mpojax. Jlis
5TOrO NpHpPaBHIEM (QYHKIIUH.

900 — P = 100 + 3P, 900 — 100 = 3P + P, 800 = 4P, Pe = 200 — PaBHOBECHAS LICHA.
IlogcraBuM  MOIYYEHHYIO GbyHKIHHI:

TPOIaXK Qe =700
ITocTpouMm mikaiy.

pDaBHOBECHYIO  LEHy B IOyl U3

Qs =100+ 3 X 200 =700 PaBHOBecCHHBI

Ulxana cnpoca 1 NpeiaoKeHHa

P - uena Qo — obuiv cnpoca Qs — 0bLEM npeaaoKenns
100 200 400
400 500 1300

Ompenenum ¢ MOMOIIBIO TIKAIbI U30BITOK U Aehunut ToBapos npu mnerax 100 u 400.

Lena 100 mmxe pasrosecroit (P€ = 200) _ pedumur toapos. Berarem 3 06béMa crpoca 1o
stoi niene 800 o0béM mpemnoxkenus 400. debunur cocrapmser 400 (400 X0a0IUILHUKOB HE
XBaTaeT nokynaresnsam). [IpousBoaurenu OyayT NOBBIIATH LIEHY, YTOOBI HE OBLIO AePUIIUTA.

[lena 400 BbIIIe paBHOBECHOH — M30BITOK TOBapoB. Berutem n3 o0béma npeanoxenus 1300
00béMm cripoca 500. N36s1ToK TOBapoB cocTtaisieT 800 (Mpou3BoaUTENH TOTOBBI poaaTh Ha 800
XOJIOIMIIPHUKOB OOJIBIIIE, YeM XOTSIT W MOTYT KYNHTh Mokymarenu). [IpousBomutenu OymyT
CHUKATh LIEHY IO PaBHOBECHOM, UTO ObI pacipoAaTh BCIO MPOIYKIHIO.

[TocTponm rpaduk peIHOYHOTO PABHOBECHS HA XOJIOAUIBLHUKY 32 JIEHb M0 TOYKaM U3 IIKAJIBL.
st KpuBOM cripoca BO3bMEM TOUYKH:

Py =100, Q; = 800; P> = 400, Q> = 500.

JI1st KpUBOM IIPEIIOKECHHUS:



Py =100, Q = 400; P> =400, Q2= 1300,

450
400

00 - Pe, pasHoBECHaR

0 500

Qe, paBHOBECHbIM
obvem npogam

Q, KoNWYecTeo ToRapa

E, peiHO4HOE
pasHoBeCHe

——Cnpoc

——lMpepnoweHve

Puc 2.4. N'paduk peiHOMHOTO paBHOBECHSA
Otser. PaBnoBecnast nena Pe = 200 | parosecubiit 066éMm nponax @€ = 700 TTpu uene 100

nepuuur cocrasiasier 400 xonoamnbHUKOB, mnpu 1eHe 400 wu30biTok cocraBiaser 800

XOJIOOUJIBHUKOB.
3agaua Ne2.

[TocTpoiiTe rpaduk ppIHOYHOTO PAaBHOBECH S, ONIPE/IEITUTE PABHOBECHYIO IIEHY B 00BEM IIPOIaxK.

Omnpeznenute U nocuuTaire AeUIUT U U3OBITOK TOBAPOB MpH IieHax: 5, 15, 20.

®ynknus cipoca: Qo =50 - 2P
Oynkius npeanoxenmns: Qs =35 TP
Pemenue:

Ikana Cpoca U NpCioacHHA

P, nena Qo Qs
5 40 10

15 20 20

20 10 25
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Puc. 2.5. 'padyik ppIHOMHOTO PABHOBECHSA
OtBet. PaBHOBecHas 1ieHa 15, paBHOBeCHBIN 00beM npoaaxk 20. [Tpu nene 5 pyOaei: nepunur
cocrapnsieT 30. [lpu uene 15 pyOneil: peiHouHoe paBHOBecHe. [Ipu nene 20 pyOGueii: H30BITOK
TOBapoB 15.

IIpakTHyeckasi padora 6.
Tema 3. U3yueHue ;KM3HEHHOT0 IIUKJIa TOBapa. (24yaca)

3ananmue 1. Vcnonb3ys U3BeCTHbIE TOBapHbIE KJIacCU(PUKAIMU, ONPEAETUTE, K KaKOi rpymnme
OTHOCSTCS CIIEYIOLIUE TOBAPHI:

MOJIOKO — ToBap KpaTKOBPEMEHHOI'O IOJIb30BAHMSA,TOBAp ITOBCEIHEBHOIO CIpPOCa,
(OCHOBHOM TOBap MOCTOSIHHOTO CIIPOCA).

TEJIEBU30OPBI — ToBaps! JUIMTENBHOTO IMOJb30BaHMS, TOBAphI MPEIBAPUTEIBHOIO BbIOOpa
(cxoxwue).

CBEPJIMJIBHBI CTAHOK — TOBap AIHTEIHHOTO MOJIB30BAHMS, TOBAP MPOMBIILICHHOTO
HA3HAYCHMsI, KAITUTaTbHOE UMYIIECTBO (CTAIlHIOHAPHBIE COOPYKECHHUS).

CTUPKA BEJIbS — ycayeu: UCTOUHUK YCIYT — JIIOJH, TpeOyeTcs: MaJOKBaTu(UIIMPOBaHHAs
pabouas cuna, HeoOs3aTeNbHOE MPHUCYTCTBUE KJIMEHTA, YCIyra JUisl YIOBIETBOPEHHUS JTUYHBIX
HYXX]I, KOMMepYECKas eATeIbHOCTh, 00CTyKUBaHUE OTIECIBHBIX JIHII.

3apanue 2. OnpeneneHue >KM3HEHHOT0 IUKJIA TOBapa Mo JaHHON XapaKTepUCTHUKE.

Hanpumep: AHamu3 BO3MOXKHOCTEW TMPOW3BOJCTBA MPOIYKIIMU, WUCCIECIOBAHUS W OIBITHO-
KOHCTPYKTOPCKHE Pa3pabOTKH, PhIHOYHBIE UCTIHITAHMS.

Omeem. Jtar pa3pabOTKH TOBapa.

3aganue 3. [lo nanHOMY rpaduKy )KU3HEHHOTO ITUKJIa TOBAapa JalTe XapaKTEPUCTUKY KaXKIOTO
JTana.

Kakue ocobeHHOCTH Y TaHHOTO KU3HEHHOTO IHKIa?

JIns kakoro ToBapa BO3MOKHO TaKO€ pa3BUTHE?

IIpakTuyeckas padora 7.
Tema 3. AHa/IU3 acCOPTHMEHTA TOBAPOB. (24aca)



Llesan padoThI: 3aKpeIyiecHUEe  TEOPETUYECKMX  3HAaHMM B OOJIaCTH  ACCOPTUMEHTA,
npuoOpeTeHuEe YMEHHI pacueTa acCOPTUMEHTHBIX MOKa3aTeliel, UX CPAaBHUTEIBHOIO aHalu3a,
IIPOBEJICHUE aHAJIN3a U OLIEHKH aCCOPTUMEHTHOM MTOJINTUKHA KOHKPETHBIX TOPrOBBIX OPraHU3aLUi.

OO01me noJI0KEHUS

ACCOPTMMEHT TOBApPOB — HA0Op TOBapoB, OOBEAMHEHHBIX IO KAKOMY-JIMOO WU
coBokynHoctu npuszHakoB (TOCT P 51303-99).

ACCOPTHMEHT NMOTPEOUTEIBCKUX TOBAPOB MOAPA3ACIACTCS:

Ha TPYIIIbI — 10 MECTOHAXO0XACHUIO (TPOMBIIIJICHHBINA U TOPTOBBIN),

Ha TIOJITPYIIITBl — IO MIKUPOTE U TTTyOMHE 0XBaTa TOBAPOB (IMPOCTOH, CIIOKHBIN, pa3BePHYTHIH,
YKPYITHEHHBIH/BUIOBON-MapOYHBIN, COMYTCTBYIOIIHNMA, CMEIIAHHBIN ),

Ha BHJII — 10 CTETICHH YIOBJIETBOPEHHS MOTPeOHOCTEH (pallnOHATIBHBIM, ONITUMAIIBHBIN),

Ha Pa3HOBUIHOCTU — IO XapaKTepy MOTpeOHOCTEeH (peabHbIN, TPOTHO3UPYEMBIN).

YnpasiieHue acCOPTHUMEHTOM — JIESTENIbHOCTD, HAIIPaBJIEHHAs HAa JOCTHXKEHHUE TpeOOBaHUM
palMOHAIBHOCTHA aCCOPTUMEHTA.

OCHOBHBIMH 3TaniaM YIIPABJIEHUS SIBIISIOTCS:

1)  ycraHoBieHHE TPEOOBAHHUI K PAIMOHATILHOCTH aCCOPTUMEHTA
2)  ompenelieHHE aCCOPTUMEHTHOM MOJIMTUKKA OPTaHU3aI|H;
3)  dopmupoBaHUE aCCOPTUMEHTA.

YcraHnosB/ieHne TPeOOBaHUI K PALMOHAJBLHOCTH ACCOPTUMEHTA HAYMHAETCS C BBISIBICHUS
3alpocoB MOTpedUTENEH K TOBapaM ONpeeIeHHON acCOPTUMEHTHOM MPUHAITICKHOCTH.

YpoBeHb TpeOOBaHWI K paAMOHAIBHOCTH ACCOPTUMEHTAa WHIMBHUIYaJCH IS KaxIOH
OpraHu3alu U ONPEAEIISIETCS €€ ACCOPTUMEHTHOM MOJUTUKOM.

AcCOpPTHMEHTHAs MOJMTHKA — O0I1e HAMEPEHMSI, BO3MOKHOCTH U OCHOBHbBIE HaIIPaBJICHUS,
c(hOpMyIIMPOBAHHbBIE BBICITUM PYKOBOJICTBOM OpPraHM3allii B 00JaCTH aCCOPTUMEHTA.

lenp opranuzanmuu B 00JACTH acCCOPTMMEHTa — (OPMUPOBAHUE PEATbHOTO W/WIH
MPOTHO3UPYEMOT0 aCCOPTUMEHTA, MaKCUMaJbHO MPHOIMKAIONMIErocs K PalMOHATBHOMY, IS
YIIOBJIETBOPEHUS pa3HOOOpa3HbIX NOTPEOHOCTEN 1 MOMyYeHUS 3alIaHUPOBAHHOM TPUOBLIH.

OcHoBHbIe HampaBIeHHs POPMUPOBAHUS ACCOPTUMEHTA- COKpAIIICHHE, pacimpeHue,
yriayOneHnue, crabuinn3anus, 0OHOBJIEHUE, COBEPILIEHCTBOBaHHE, TApMOHHU3AIUsI aCCOPTUMEHTA.

Beibop TOro wuiaM WHOrO HampaBlieHUs TpeOyeT 3HaHus (DAKTOPOB, BIMSIONIMX Ha
dbopMHUpOBaHHUE aCCOPTHUMEHTA.

@opMupoOBaHUE ACCOPTUMEHTA — JCSITENBHOCTh 10 COCTaBJICHHIO Habopa TOBapoB,
MO3BOJISIOIIETO YIOBJIETBOPUTH PEATIbHBIE WIIM IPOrHO3UPYEMBIE TOTPEOHOCTH, a TAKKE IOCTUYb
LIEJIEH, ONIPEAEIIEHHBIX PyKOBOJICTBOM OPraHU3allNN.

CBoiicTBO accopTUMeHTA - crienupuyeckass 0COOEHHOCTh aCCOPTUMEHTA, MPOSBIIAIOIIASACS
npu ero GOpMHUPOBAHHH.

Iloka3aTtenb accOPpTMMEHTA - KOJMYECTBEHHOE BBIPAKEHUE CBOMCTB aCCOPTHMEHTA, MpHU
3TOM M3MEPEHUIO MOIEKUT KOJTMUECTBO BUIOB U HAUMEHOBAHUI TOBAPOB.

Iupora accoprumenTa (III) - KOJIMYECTBO BHIOB, PA3HOBUIHOCTEM M HAMMEHOBAaHUHN
TOBapOB OJTHOPOJHBIX U PA3HOPOIHBIX TPYIIII.

B kauecTBe 6a30BOM HIMPOTHI MOKET OBITh MPUHATO KOJUYECTBO BUAOB, PA3HOBUIHOCTEH U
HAaMMEHOBAHMI  TOBapOB, PErJIAMEHTUPOBAHHOE HOPMATUBHBIMU WJIM  TEXHUYECKUMU
JOKyMEHTaMHu (CTaHJapTaMM, TpeHCKypaHTaMu KarajoramMd W T.I.), WIM MaKCHMaJbHO
BO3MOKHOE.

Koa¢ppuument mmporsl (Kur) BelpaxkaeTcss Kak OTHOLIEHUE JEUCTBUTEIBHOTO KOJNYECTBA
BUJIOB, PAa3HOBUJHOCTEH M HAWUMEHOBAHUI TOBAapOB OJHOPOAHBIX WU PAa3HOPOAHBIX TPYII K

6a3oBOMY.

i
.4 .”' - 1 0L, %

!

IMonnora accoprumenta (II) - CIIOCOOHOCTH Habopa
TOBapOB OJTHOPOJHOM TPYIIIBI YAOBIETBOPATH OJIMHAKOBBIE MOTPEeOHOCTH. [TonmHoTa



XapaKTepU3yeTCsl KOJIUYECTBOM BUJIOB, PA3HOBUIHOCTEH U HAUMEHOBAHUM TOBAPOB OJHOPOIHOMN

TPYIIIBL.

K, f 100, %
il

Koyppuumnent moaHorsl (Kim) - oTHOImIEHHWE ACHCTBUTEIBLHOTO ITOKA3aTels
IIOJIHOTHI K 0a30BOMY.

YceroitunBocTh accopTuMenTa (Y) - cCtocoOHOCTh HAOOpa TOBAPOB yIOBIETBOPATH CIIPOC HA
OJIHU ¥ Te k€ TOBapbl. OCOOCHHOCTHIO TAKUX TOBAPOB SIBJISICTCS HATMYUE YCTOWYUBOTO CIIPOCa HA
HUX.

K = - - 1K, %
i

Ko>dduument ycroiiuuBoctu (Ky) - oTHOmIeHHME KOJWYECTBAa BHJIOB, Pa3HOBUIHOCTEH U

HAaUMEHOBAHUI TOBapOB, MOJIB3YIOIIMXCS YCTOMYUBBIM CIIpocoM y notpeduresneit (Y), k obmemy

KOJIMYECTBY BHUJIOB, PA3HOBUIHOCTEH U HAUMEHOBAHUW TOBAPOB TE€X K€ OJHOPOJIHBIX TPYIIIL.
HoBusna (o0HoB1eHue) accopTrumenTa (H) - cnocobHOCTs HabOpa TOBapOB YAOBIETBOPATH

HN3MCHUBIINECCS HOTpGGHOCTI/I 3a CYCT HOBBLIX TOBApPOB.

K = = 1400, %4
i,

HoBuzHa xapaktepusyercs JEHCTBUTCIBHBIM OOHOBJIICHUEM - KOJIHYECTBOM
HOBBIX TOBapoB B o0meM mnepeune (H) m cremensio (ko3¢ dpunuentom) ooHoBeHus (Kn),
KOTOpasi BBIPAKAETCS Yepe3 OTHOIICHHE KOJIMYECTBA HOBBIX TOBAPOB K OOIIEMY KOJIMYECTBY
HAaUMEHOBAHUI TOBapOB (WU ACUCTBUTEIBHON IIUPOTE).

Ctpykrypa accoprumenta (C) xapakrepusyercsl YACIbHOW IOJIeW KaKIOro BHIA W/WIH
HAaUMEHOBaHUS TOBapa B 0011eM Habope.

[TokazaTenu CTPYKTypbl acCOPTUMEHTA pACCUUTHIBAIOTCA KaK OTHOIICHHME KOJHWYECTBA
OTJICIIbHBIX TOBAPOB K CYMMapHOMY KOJIHUYECTBY BCEX TOBAPOB (S), BXOISAIINX B ACCOPTUMEHT.

= p

Ci - OTHOCHUTENBHBIN MOKAa3aTeNb CTPYKTYPHI OTIEIbHBIX TOBAPOB (1);

Al - KOTMUeCTBO OTIENBHOTO (i-r0) TOBapa B HATYPAJIbHOM HJIM JICHE)KHOM BBIPAKCHUM;

Si - cyMMapHOe KOJHMYECTBO BCEX TOBAPOB, UMCIOLIMXCS B HAJMYMHM B HATYPaIbHOM WA
JIEHE)KHOM BBIPa)KEHUU.

ACCOPTHMEHTHBINI MUHUMYM (IIepe4YeHb) - MUHUMAJIBHO JOIYCTUMOE KOJMYECTBO BHJIOB
TOBAPOB MTOBCETHEBHOI'O CIIPOCA, ONPEACIAIOMINX NPO(UIb POSHUYHON TOProBOM OpraHu3aluy.

Panuonanbuocth accoprumenta (P)- crmocoOHOcTe HabOopa TOBapoB HauOoJiee MOITHO
YJIOBJIETBOPSITHh PeabHO 000CHOBAHHBIE NOTPEOHOCTH pa3HbIX CErMEHTOB MOTPEOUTENEH.

K cem+ K an+ K e+ K
N =

Koydppuunent pammonanbuHoctu (Kp) - cpenHeB3BemIeHHOE  3HAYeHHWE  TIOKA3aTels
PaIOHATBHOCTH C YYETOM pealbHbIX 3HAYEHUI IIUPOTHI, MOJIHOTHI, YCTOWYMBOCTH U HOBHU3HBI,
MOMHO’KEHHBIE Ha COOTBETCTBYIOIIHE KOAPDHUIIMEHTH BECOMOCTH.

r7e BII, BI, By, BH - KO3(QQUIMEHTH BECOMOCTH (CTENEHb 3HAYUMOCTH) ISl KaxKJOTO
nokasareJsi, IpuyeM JaHHble KO3QPHUIUEHTH B CyMMe PaBHBI 1.

KoadduneHnTsl BECOMOCTH ONPENESIIOT SKCIIEPTHBIM MTyTEM, OHU XapaKTePU3YIOT YIAEIbHYIO
JIOJIIO TIOKa3aresst npu (OPMUPOBAHUM MOTPEOUTENBCKUX MPEANOUYTEHUH, BIUSIOMIMX Ha COBIT
TOBapOB.

I'apMOHMYHOCTH aCCOPTUMEHTA -  CBOMCTBO  Habopa  TOBapoB  pa3HbIX  TpyI,
XapaKTepu3ylollee CTeNeHb WX OJIM30CTU MO OOECHEeUEHUI0 PALMOHAIBHOTO TOBAPOIABUKECHMUS,
peanu3aly U/ UCTIONIb30BaHUSL.

["apMoHMYHOCTh OOecrneynBaeT KayeCTBEHHYIO XapaKTEpUCTUKY AacCOPTUMEHTa U He
U3MEpPSETCS KOJMYECTBEHHO, BCIIECTBUE YEr0 ATO CBOMCTBO HOCUT ONMCATENbHBIN XapaKTep.

Brimonnenue paboTsl

3ananme 1.Ha ocHoBe mnpenctaBieHHONH uWHGOpManuu 00 acCOPTUMEHTE Ha TOBaphl
OJTHOPOJHOM I'pyMIIbI B TOPrOBOM OpraHU3ally, OTPa3uTh CTPYKTYPY aCCOPTUMEHTA IO IIUPOTE
OXBaTa.



Mapt Anpenn M3menenus
No
3a Vnaen.| 3a Vnen.
rn/ 1 HanmenoBauue KOJMYECTBA YAETHHOTO Beca
MeECHLL BEC IMeECHLL BEC
1 Ileuenre 3 5
«IOBEJIMPHOE»
2 ITeuenre «OBCAHOE» 10 15
ITeuenne
3 «SEMJISIHNMYHOE» 15 10
4 [Teuenne «KKPEKEP» 5 7
ITeuenne
5 «TOITJIEHOE» 5 9
Ileuenre
6 «CAXAPHOE» 5 3
Ileuenne
! «TIOKOJIAJTHOE» 10 13
HUTOI'O 53 59

3aganue 2. PaccuuTaiite CTpyKTypy acCOpPTHMEHTa KOJIOACHBIX HM3ICIUN B HATYPATbHOM U
JIEHE)KHOM OTHOIIICHUU

OTHOCUTEJIBHBIE TTOKAa3aTeIN CTPYKTYPHI
Bun xonbacHbIx KomnuectBo| Cpenuss C accoptuMenTa (%) B BRIpOKCHHN
171631 (53 15107 (xr) 1ieHa (pyo) yMma HATypaJIbHOM JICHE)KHOM

Bapensbie 200 200

Cocuckw, 50 210

capAenbKu

[NonykonueHsie 150 260

Bapero- 100 280

KOITUEHBIE
ChIpokonueHsble 30 420
Uroro

3aganue 3. Paccuntath k03 PUIIMEHT MIHUPOTEHI.

Otnen TopryeT pplOHBIMU KOHCEpBaMU. Beero rpyrm koHcepBoB 3 (HaTypalibHbIE, 3aKyCOUYHbIE,
U3 HEPBIOHOTO BOJHOTO CHIPHs). B acCOPTUMEHTHOM TepedyHe OMpeNeieHO 5 Pa3sHOBUIHOCTH
HaTypaidbHbIX, 10 pa3HOBUIHOCTEH - 3aKYCOUHBIX U 3 Pa3HOBUIHOCTH KOHCEPBOB M3 HEPHIOHOTO
BOJHOTO CbIpbsi. PaKTUYECKH - 5 Pa3HOBUAHOCTEW HATypajbHBIX, § — 3aKyCOUYHbIX, 4 — U3
HEPBIOHOTO BOAHOTO CHIPHSI.

3aganue 4. Paccuntath KOd(h(GUIMEHT TTyOUMHBI MO TPYIIE «MOJOYHBIE TOBaphbl», €CIU B
HACTOSIIIEE BPEMS B pean3alii HaXOIUTCS MOJIOKA - 5 HAMMEHOBAHUM, CMETaHHbI - 3, HOTypTOB
— 12, mo accopTUMEHTHOMY MEPEUHIO MPEANOIAraeTcsl CIeAYI0IIee KOTMIECTBO PA3HOBUIHOCTEH:
MOJIOKA -2, CMETaHbI — 2, HOTYPTOB - 5

3aganue 5. Paccuntath K03 PUIIHMEHT HOBU3HBI IO MOJIOYHBIM U3JIENUSM, €CIIA B HACTOSIIIEe
BpEMsI B peainu3allii HaXOAUTCS MOJIOKA - 6 HAMMEHOBAHUM, CMeTaHkbI - 4, HoryptoB — 11, U3 HUX
4 HaMMEHOBaHUS UOTYPTOB MOSIBUJIMCH B MTPOJIAXKE B MOCIIETHEE BPEMSI.

3aganue 6. PemnTe cuTyanmoHHbIE 321291

B wmarasune «Yubuc» oOInee KOJIWYECTBO HAMMEHOBAHUN TOBapOB PA3HOPOAHBIX TPYIII
cocransier 3100 (B T. uy. 20 HamMmeHOBaHMH XJIeOOOYJIOUYHBIX H3AENUi), a B MarasuHe
«[Tencuonep» - 2900 (B T. 4. 30 HauMeHOBaHMI XJIeOOOYTOUHBIX H3JeNUii). MakcuMaibHO
BO3MO>KHOE KOJINYECTBO HAUMEHOBAaHUI ToBapoB cocTanisieT 4900 (B T.u.

25 HaMMEHOBaHUH XJIe000YIOUHBIX U3ACIUi U1 MarazuHa «Uuoucay, u 32 st

«ITerncuonepy). [To Bure OAO «KemepoBoxied» B «Hnbucy» ObUIO MOCTaBICHO TOIBKO 50

% x11e000yI04YHbIX U3AeHi, a B «[leHcuonep» - 75 % oT 0011ero Koim4yecTBa HAMMEHOBAHHH
X71€000yTOUHBIX H3IEITHA.



Heo06xomumo paccuntath K u Ki; Ha o0CHOBaHUY MOTYYEHHBIX KO3 (OUIIMECHTOB ONPE/ICIIHTh,
KaKOM W3 Mara3wHoOB 0oJjieeé KOHKYPEHTOCIIOCOOCH, M B KAaKOM M3 HHX HauOoJjee IOITHO
YIOBJIETBOPSIETCS CIIPOC HA XJIEOOOYTOUHBIC U3ICTHSI.

B wMarasune «EBpoBHMHa» B MOpoJa)ke HACUMTHIBACTCS MoOpsAaKa 35 HauMEHOBaHUU
mukepoBoaouHbIX u3naenuit (Km=0,70). YcToiuuBbsIM COPOCOM MOIB3YIOTCS 7 HaUMEHOBAHHM
JUKEPOBOJAOYHBIX M3JIeaui. MakCcCHMaabHO BO3MOXKHOE KOJIMYECTBO HAMMEHOBAHHMI TOBApPOB I10
npaiic-nmucty cocrasisier 525 (Km=80 %). KomnuecTBO HOBBIX TOBAapOB 3a MPOIIEIIINI MECSIT
cocraBuiio 18.

Heobxomumo paccuurats Ky, Ku, Kp, npu ycnosun, uto Bmi=0,35; sn=0,20; By=0,30.

Kpurepuu ornieHKH MpaKTUYECKUX YMEHUIH

IIpakTuyeckas padora 8.
Tema 3. ®opMupoBaHHNe CIUCKA OM3HeC-TIPoIecCOB. (2uaca)

Ha ocHoBanum onmcanusi nesiTeIbHOCTH KOMITAHUM, M3JI0’KEHHOTO B 3aJaHuM 1, BbIACINTE
OCHOBHbIE OM3HEC-TIPOIIECCHl U 3aHECUTE UX KPaTkoe HAaMMEHOBAaHUE B TAOIUIYy CO CIEAYIOIIUM
CoJIep’KaHUuEM:

HOMep 6143Hec-11p011ecca HaumenoBaHue 6H3Hec-npouecca

Homep GuzHec-miporiecca coctaBbTe U3 OyKB U IUGP TaK, 4TOOBI IO HOMEPY ObLT HHTYUTHBHO
HOHSITEH CMBICI OM3HEC-TIpoIIecca.

3aganus 2

JInst Toro 4toOBl BBLACIUTH OM3HEC-TIPOIIECCH, HEOOXOJUMO BBIICIHUTH JEHCTBHS, KOTOPHIC
COBEpIIAeT KOMITaHUsA. B paccmarpmBaeMoM cCitydae KOMITAHHS TUTAHUPYET 3aKYNKH, 3aKylaeT
MeIMKaMEeHTBHI, I0CTaBJIsIeT MEJMKAMEHThI Ha CKJIa/l, IPUXOYeT METUKAaMEHThI Ha CKJIa, TPoAaeT
MeaukamMeHTsl. [IpumMep 3anonHeHus Ta0auibl OM3HEC-TIPOIIECCOB:

Homep O0u3nec-nponecca Ha3panue Ou3Hec-nponecca
1TIn 3ak IInanupoBaHue 3aKymnok
2-3aKIK 3aKymnku
3-JlocTBK JlocTaBka
4-Cxitazx 3amacel-Crirag

[Ipumeuanue. B nensx ympouieHus 3ajayd B JajbHEiIIeM OObEIMHUM OINMCaHHE OHU3HEC-
nporeccoB "3akynku" u "llnanupoBaHue 3akymok" B OIWH OW3HEC-TIPOLIECC IMOJ Ha3BaHHUEM
"[InanupoBaHue 3aKyIMOK U pa3MeIleHne 3aka3oB" U mpucBouM emy Homep 111 3ak.
busnec-npouecc "llnanupoBaHue 3aKymnmok M pa3MelleHHe 3aka3oB nocTabiukam" OOriee
omucaHue Ou3Hec-Tpolecca

[IpennpusTie iaHupyeT 3aKyNKH MEAUKaMEHTOB. [InaHnpoBaHue 3aKynoK OCYIIECTBIISAETCS
B JlemapramMeHTe MapKeTHUHra, B IpyIe MapKeTUHra U IulaHupoBaHus. [lnanupoBaHue 3aKynok
OCYILECTBIISICTCS CIETYIOIUM 00pa3oM:

Menemxep rpynnbsl MJIAHUPOBAHUSA M MapKeTHHTa €KECYyTOYHO MOJy4aeT OT KOHTPAareHTOB
JTaHHBIC BHEIIHEW U BHYTPEHHEN CTaTUCTUKHU MPOJAXK MEAUKAMEHTOB B BUJIE OTUETOB IIPOJAK.

Jiig nuaHUpOBaHMs 3aKYIOK MEIMKaMEHTOB MEHEDKEP TPYIIbI IIaHUPOBAHUS U MapKETHHTa
€XeHe/IeJIbHO Ha OCHOBAHUHU CTATUCTHKH MPOJAX MPOU3BOANUT pacyeT MOTpeOHOCTH B ToBape. B
pesynbTaTe pacueta hopmupyercs Tabnuia moTpedHOCTEH B TOBape.

Onpenenus KOJIMYECTBO U HOMEHKJIATYPY 3aKa3bIBAEMbIX TOBAPOB, MEHEIKEDP OT/EINA 3aKYIIOK
MPUCTYNAEeT K aHAIU3y MPEIJIOKEHUM TMOCTaBIIMKOB. JIaHHBIA MPOIECC OCYIIECTBISAETCS
©KEMECSIUHO WM IO Mepe HeoOXoIuMocTH. BpiOMpaioTcsi Hambosiee BBITOJHBIC YCIOBUS
MocTaBKU. J{J1 3TOr0 CpaBHUBAIOTCS 1IEHBI TOCTABIIMKOB. JlaHHbBIE CBeZeHUs OepyTcs U3 mpaiic-
aucta a8 3akynok. IIpu BbIOOpe NOCTaBIIMKAa BAXKHO YYECTh MPEIOCTABISEMYIO OTCPOUKY
wiarexa. JTta uHpopMmalus Oepercss U3 KOHTPAKTOB, OTMEUEHHBIX KaK MPUOPUTETHBIE



(meiictByromue). B pesymbraTe QopMHpyeTcss CHHCOK IOCTABIIMKOB, KaXI0H MO3ULIUU
MPUCBaMBAETCs MPU3HAK OCHOBHOTO U 3al1aCHBIX IMOCTABIIMKOB B OPSAKE YOBIBAaHUS IPHUOPHUTETA.

Menemkep oTerna 3aKylnoK eXeMecsYHO Ha OCHOBaHMM Ta0uuIel mOTpeOHOCTEN B TOBape U
CIUCKa BBIOPAHHBIX MOCTaBUIMKOB (GOpPMUPYET IpadUKu IMOCTABOK C YKa3aHUEM CPOKOB U
NepuoaANIHOCTU, HO 0e3 KOJIMYEeCTBA [IOCTAaBKH.

ExxemecsuHo mocie ompeneseHus MOTPeOHOCTH B TOBape MEHEIKEp TPYIIIbI JIOTUCTUKU
paccuMThIBa€T HEOOXOAMMOE KOJMYECTBO 3aKkymnok. HeoO0Xxoaumoe KOJIMYECTBO 3aKyIOK
paccuuThIBaE€TCA HA OCHOBAHUU (PaKTUYECKUX 3allacOB Ha CKJIaJe, He0OX0IMMOTr0 MUHUMAIBHOTO
U MAKCHUMAJIBHOI'O YPOBHA 3al1aCoB. HOpMBI MUHHUMAJIBHOT'O M MAaKCHUMAJIbBHOI'O KOJIHNYCCTBa
3aracoB yCTaHaBIUBAIOTCA B JHAX. llpu pacuere HE0OXOIMMOro KOJMYECTBA 3aKyIKU
YUUTBIBACTCS TAKXKE BPeMsl TOBapa B MyTU. TakuM 00pa3oMm, JaHHBINA pacdeT JA0JDKEH 00eCTIeYUTh
BO3MOXKHOCTh Oecrnepe0oiHOro oTmycka ToBapa co ckiaza. [lo pesynbraty pacueroB
dbopmupyeTcs MiiaH 3asgBOK Ha MECSI.

3areM B IpyImIe JOTUCTUKH €XKEIHEBHO M0 IUIaHy 3asiBOK, IpaduKy MOCTaBOK, Mpaic-IucTaM
MOCTABIIUKOB (DOPMHUPYIOTCS 3aKa3bl TIOCTABIIHKAM.

Ecnu npexncrout caenats 3aKa3 UMIOPTHOMY IOCTaBUIMKY, TO MEHEKEP TPYIIIbI JOTUCTUKU
paccumMThIBaeT 3aTpaThl Ha CEPTU(UKAIUIO, CO3JACTCS OTYET O 3aTpaTax Ha CepTU(HUKALMUIO.
3arpaThsl Ha cepTHU(PHUKAIIUIO IPOBEPSIOTCS HA COOTBETCTBHE BHYTPHU(PUPMEHHBIM HopMaM. JlanHas
orepanus IpPOU3BOAUTCS 10 MEPE HEOOXOAUMOCTH.

Ecnu 3aTparbl Ha cepTH(PHUKAIUIO MPEBBINAIOT BHYTPU(PUPMEHHBIE HOPMBI, TO MEHEIKEP
TPYMIIBI JJOTHCTUKU TIOBTOPSIET Tporece (POpMUPOBAHHS 3aKa30B MocTaBuKaM. DopMupyroTcs
HOBBIE 3aKa3bl.

E)KGI[HGBHO HOIIFOTOBJIGHHHﬁ 3aKa3 IMOCTAaBIIMWKY AKLCNTYCTCA, 3aKa3 JOJDKCH IMOAINUCATDH
MEHEKEpP IO JIOTUCTUKE M AUpeKTop JlemaprameHTa MapKeTHMHra W YHPABJICHHS TOBaPHBIMU
3amacamu.

E>xeTHeBHO MEHEKEp TpyMIIbI JIOTUCTUKH HaIIPaBIISIET 3aKa3 B OTJEN 3aKyNoK. MeHemkep
OTJIeJa 3aKyTOK HaMpaBJIsieT 3aka3 MOoCTaBIIMKY 3ananue 3. [loctpoeHune nuarpaMmbl 1eHCTBUI

Ha ocHoBanuu obuiero onucanus 6usHec-mporecca "[lnaHnpoBaHne 3aKynok ¥ pa3MelieHue
3aKa30B IOCTaBIIMKaM'" COCTaBbTE JAMArpaMMy IEHCTBHM, KOTOpas MOKa3blBa€T YYaCTHHUKOB
IIPOLIECCA, BBINOJIHAEMBIE KaXKABIM YYAaCTHUKOM OIEpAallMd M B3aUMOCBS3b MEXIY HHMHU.
OnepauHH Ha auarpaMMe JOJDKHBI CJIC0BATH B XPOHOJIIOTHYECKOM MOPAAKE, KOTOpI:Iﬁ OIpeaAcCICH
B IIPUBEJCHHOM ONMCAaHUM OM3HEC-Tpoliecca.

3aganus 3
N3yuute obuiee onucanue OM3HEC-TIPoLEcca, BBIJICINTE €ro0 yYacTHUKOB. B myHkTax Nel, 2
IPUBEICHHOTO OIKCAaHUS Y4YacTHUK Impouecca - "MeHemkep Tpylbl IUIAHUPOBAHUSA U

MmapkeTuHra'", B myHkrax Ne 3, 4 - "MeHnemxkep oTena 3aKynok", ¢ 5 mo 9 myHKT yyacTHUK Ou3Hec-
npouecca - "Menemkep rpyninsl Joructuku". Takum oOpa3om, B 6u3Hec-niporiecce "3akynku" Tpu
y4aCTHUKA - MEHE/DKEp IpyNNbl IUIAHWPOBAHMS M MapKETHHIA, MEHEKEP OTIENa 3aKyIoK,
MEHEKEp TPYIIIBI JOTUCTHKU.

[Tpuctynute K GOPMUPOBAHMIO JHArpaMMBbl AeUCTBUM. [ 3TOro HEOOXOIUMO pa3JenuTh
nojie Ha 3 YacTH, KaXJas 4YacTh MOJII OTBOJAUTCS JUIsl OTOOpakeHUs NEHCTBUN y4yaCTHHKA
nporecca.

s dopmupoBanust guarpammbl  cpeactBamu MS  ViSi0  HeoOXOIWMO OTKPHITH B
nanke Software / UML Model Diagram ¢popmy UML Activity.

JInst yno6cTBa TOCTPOSHHSI IMArpaMMbl Ha JIMCTE pachojokute ero ropusontanbHo (File /
Page Setup / Landscape).

Ha nanenu unctpymentoB "CranpapTHas" 3apuKCUpYHTE MUKTOTpaMMy C H300paskeHUEM
munun Line Tool. Y nepxuBast JieByI0 KIIaBUIIly MBIIIH, Pa3ACIUTE JUCT HAa TPH YaCTH.

Ha manemn macTpymMeHnToB "CranmapTHas" 3adUKCHUPYHTE MUKTOTPaMMY C M300pa’KeHHUEM
OykBbl "A". BHecuTe B KauecTBe 3arojoBKa IIOJIHO€ HaMMEHOBaHME OW3Hec-TpoIlecca,
cokpameHHoe HammeHoBaHue (1IIn 3ak) M ydacTHHKOB Owm3HEcC-TIporiecca B COOTBETCTBUHU

C PUCYHKOM 3.
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Puc. 3. TloaroroBurenbHas CTaaus A H300paKEHUs UarpaMMBbl JI€HCTBHI
[poananu3upyiite 00IIee onMcaHne OM3HEC-TIPOIECcCa M BBIAEINTE yYacTHHKA IpoIecca, ¢
KOTOPOro Ha4ymHaeTcsi mporiecc. OUYeBHAHO, YTO 3TO MEHEMKEp TPYIIbl IUIAHUPOBAHHUS |
MapKkeTHHTa. JIeHCTBUTEIBHO, TPOLECC 3aKYIOK JOJDKEH HAYMHATHCS TOJIBKO IOCIIE TOro, Kak
orpesiescHa MOTPEOHOCTh KOMITAHHH B TOBape (MEeIHKaMEHTaXx ).

OO6o3HaubTe Ha AMarpaMMe Hayajlo Mpolecca CHUMBOJIOM . "Initial state" u omyctuTe
crpenky BHU3 (puc. 3). Paboty ¢ rpadudeckumu popMaMu MOKHO OCYIIECTBIATH TOJBKO MPHU
aKTUBUPOBAHHOM NMUKTOrpaMMe ¢ N300paskeHHeM CTpeiku Ha nanenu "dopmaTtuposanue”.

[Tonmp3ysich TEKCTOBBIM OTICAHUEM, BBIICIUTE ICHCTBHS, BHITIOTHIEMbIE MEHEPKEPOM TPYTIITEI
IUTAaHUPOBaHUsT M MapkeTuHra. JleHcTBus (omeparuu), BBINOJHSAEMbIE MEHEKEPOM TIPYIIIbI
wiaHupoBaHust U Mapketusra: "llomydyeHue BHyTpeHHel cratuctuku npogax', "Ilomydenue
BHEIIIHEH cTaTUCTUKU npojax”, "Pacuer moTpedbHOCTH B TOBape".

OTtoOpazuTe Ha TUarpamMMe JIeHCTBUS, BHIOIHAEMbIE MEHEKEPOM T'PYIIIIBI TUTAHUPOBAHUS
MapketuHra. OOpaTHTe BHHMAaHHE, 4YTO IPOLECCHl MOJy4YeHHs BHYTPEHHEH W BHEUIHEH
CTaTHCTUKH MPOMCXOAST HE3aBUCUMO JIpyr OT apyra. HeBakHO, B Kakol MOCII€0BATEIbHOCTH
OyayT TmONyyeHbl JaHHBIE CTAaTHCTUKH, IO3TOMY JeHCTBHA (Omepanmuu) MO TOIY4EHHUIO
BHYTpPEHHEH 1 BHEIIHEH CTaTUCTUKU OTOOpa3uTe Ha CXeMe MapajliebHo.

Jia u3oOpaskeHus: NEHCTBHS Ha JAMAarpaMMe HCIONb3yWTe (Urypy @ . Brimmure
BHYTpU (UTYpbl HalMMEHOBaHME M TMOPAAKOBBIM HoMmep neiictBus (omepauuu). Ilycth
napajuieJIbHbIe OTIepalii UMEIOT HoMepa 1a), 10). /[ BBoa TekcTa Ha MaHEIW HHCTPYMEHTOB
"CranpaptHas" 3auKcUpyHTe MUKTOrpaMMy ¢ H300paxeHrneM OykBol "A'".

JleficTBUS COEMHUTE HA AUArpaMMe CTPEJIKaMHU, IEPEHOCS UX MBIIKON ¢ ¢opMbl. CTpenku
NPUCOETUHSINTE K OTMEUEHHBIM KPECTUKOM MecTaM Ha (purypax.

Ji1s n300pakeHrs napaiebHbIX TPOLECCOB NOMYyYEHUSI BHYTPEHHEN U BHEIIHEN CTaTUCTUKU

IpUMEHHUTE T (Transition|Fork).

Pacuer morpeGHOCTEl B TOBape MEHEPKEP BBHIMOJHIECT TOJIBKO MOCIE TOTO, KaK MOJXYYUT H
BHYTPCHHIOIO, W BHCIIHIOK CTaTHCTHKY, CJICJOBAaTECIbHO, HEOOXOIUMO OOBEIMHUTD
napauiebHbIe MPOLECCH MOMYYeHHS CTAaTUCTHKH B OAMH. J[si 0OBeIMHEHUS HE3aBHCUMBIX,

i

MapauIeTbHBIX MPOIECCOB UCIOIB3YHTE (Transition|Join).



B pesynbraTe onepauuu mo pacueTy notpedHocTel B ToBape (omepamus Ne 2) (1. 2 oburero
OmHUCaHusl) MeHemkep G(OpMHUPYET MOKYMEHT - Tabiuuiy mnoTrpedHocTed B ToBape. Jls
oToOpakeHHsI JOKYMEHTa Ha JuarpaMMe HCIONb3YHTe HW300pakeHHe MPSIMOYrOJIbHHKA.
Hapucyiite npssMOyroJbsHHUK MBIIIKOW, 3a()UKCUPOBAB Ha MaHeau MHCTpyMeHToB "CraHmatHas"
COOTBETCTBYIOLIYIO nukTorpammy Rectangle Tool.

Onepanus W mody4aemblii B pe3yjbTaTe €€ BBINOJIHEHHUS JOKYMEHT Ha Juarpamme
COCAMHAIOTCA MYHKTHPHOW JWMHUEH. {1 m300paskeHHs] MyHKTUPHOH JHHUU 3apUKCUPYHTE
nukTorpammy Line Tool ma nmanenu uucrpymentoB "CranpaptHas" ¥ BbIOEpPUTE MyHKTHPHYIO
JIMHUIO Ha TIaHeNM MHCTpyMeHTOB "®dopmarupoBaHue", UCIONb3yss MEHIO MUKTOrpaMmsl (Line
Patter).

B pesynbrare Ha auarpamme (puc. 4) moxydnte H300paKEHUE ACUCTBHIA (omeparuil),

OCYHICCTBIACMBIX MECHEIXKCPOM I'PYIIIILI INTAHUPOBAHWA U MapKETHUHIA.
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Puc. 4. [Inarpamma nelicTBU MeHeKepa rPYMIIbl IIAHUPOBAHUS U MapKETHHTa

ITocne Toro kak MeHeMKep IPYMIIbl MJIAHUPOBAHUS M MapKeTHHIa c(hopMHUpOBal TaOIUILy
noTpeOHOCTEH B TOBape, B pabOTy BKIIIOUAETCS MEHEDKEP OT/ieNa 3aKyIOoK, I03TOMY HalpaBbTe
CTpeJIKy OT onepanuu "Pacder moTpebHOCTH B TOBape" B 1oJie JesTeIbHOCTH MEHEKEPa 3aKYIIOK,
KaK IOKa3aHo Ha pUCYHKe 4.

[IpounTaiite oOmee omnucaHue OW3HEc-TIpollecca M BbLAETUTE ACHCTBUS (omeparun),
BBITIOJIHSIEMbIE MEHEIXKEPOM OTJIeNa 3aKyNoK. Onpenenure Takxke 1eUCTBUSA, KOTOPbIE MEHEIKED
OTJIeNa 3aKyIIOK BBIMOJIHSAET MOCHE AEMCTBUI MEHEKepa IPYIIIbI IOTUCTHKU.

Ha nuarpamme nocnenoBaTenbHO OTOOpasuTe ClEAyIOLIUE IEHCTBHS MEHeIKepa OTAena
3aKyTIOK:

BBon B cucteMy mpaiic-1ucToB nocTaBIIMKOB (oneparus Ne 3)

AHanu3 npeIoKeHUH MocTaBIUKOB (onepanus Ne 4)

Br16op mocTasiukos (omneparms Ne 5)

dopmupoBanue rpaduka IOCTaBoK 0e3 ykazaHus KonuuecTsa (onepanus Ne 6)

OcymecTBuTe rpadguueckoe NoCTpOeHUe AUarpaMMbl aHaJIOTHYHO ONKUCAaHHOMY B 1. 11.

CoenuHuTE NEHCTBUS MEHEDKEpa OTJeNa 3aKyNOK CTpEJKaMH aHAJOIMYHO OINMCAHUIO,
IIPUBEJICHHOMY B II. 12.

IlocraBbTe B COOTBETCTBUE [JEHCTBUSM MEHEKEpa OTHENa 3aKyNOK JOKYMEHTHI,
dopmupyemble B cucTeMe. B naHHOM cilydae 3TO MpalC-IMCTBI M KOHTPAKThI, CIHCOK
MOCTAaBIIMKOB C PpAacCTaHOBKOW NPUOPUTETOB, I'paduK MNOCTAaBOK. BuimomHure paboTy 1o
PHICOBaHHIO TUArpaMMbl B COOTBETCTBUH C ONMCaHWEM B 1. 15-16.

[Tocne popmMupoBaHUs MEHEKEPOM OT/IENIa 3aKYyTOK IrpadKa MOCTABOK B padOTy BKIIOUACTCS
MEHEKEP IPYIIIBLI JOTUCTHKH.

Ha nuarpamme npeacTouT oToOpasuTh ClIeAyIOIHNEe NeHCTBHSI MEHEKepa IPYIIIIbI JJIOTUCTHKY:

Pacuer HeoOxoammoro konmuecTBa 3aKynok (omepanus Ne 7);

dopmupoBaHuE 3aKa30B MOCTaBIIMKaM (onepanus Ne 8);




Pacyer 3aTpar Ha cepTH(PUKAIMIO UMIIOPTHBIX TOBAPOB, €CIIM MEIUKAMEHTHI UMIOPTHBIC.*)
(omeparus Ne 9);

[TpoBepka cymMMBbI 3aTpaT Ha cepTU(UKALIUIO HAa HEPEBbIILICHHE BHYTPU(DUPMEHHOM HOPMBI*);

dopmupoBaHuE 3aKa30B MMOCTABILIKMKAM TP MPEBBIIIEHUH 3aTPaT Ha CEPTUDUKALIUIO
(oneparnus Ne 10);

[Toanucek 3akaza (onepamms Ne 11);

Hamnpasnenue 3akaza MeHemkepy oTAela 3akynok (omeparust Ne 12).

N3yuas o61iee onucanue 6usHec-mpoliiecca, 00paTutTe BHUMaHUE Ha TO, YTO MEHEKEP IPYIIIbI
JIOTHCTUKH JIBAXKbI IPOU3BOIMT POBEPKY YCIOBHUI U B 3aBUCUMOCTH OT PE3yJIbTaTa BBHIIOIHSIET
TO WM HMHOE JIelcTBUE. B MpHBEACHHOM BBIIIE CIHCKE OMEpaluil CUMBOJOM *) OTMEYEHBI
OIepalyru 10 MPOBEPKE YCIOBUH. B 3TOM COCTOMT OCOOEHHOCTH AMArpaMMHPOBAHUS JICHCTBHMA
MEHEe/Kepa IPYIIbl TOTUCTHKH.

Otobpazute neiictBue "Pacdyer HEOOXOIMMOIO KOJIMYECTBA 3aKYMOK" W OMYCTUTE CTPEIIKY
BHU3.

BBuay toro, uto popMupoBaHUE 3aKa30B MOCTABIIMKAM MOXXET MPOUCXOIUTH HEOIHOKPATHO
NP TPEBBIIICHUU 3aTpaT Ha CEPTUQPUKAIMIO, TMPEIYCMOTPUTE ITY CUTYalMI0O U HCIONIBb3YHTE
rpaduky Uit 00beAMHEHHS TapajuIeNbHbIX oToKoB (Transition|Join).

Otobpasute aeiictre "OopMUPOBaHKE 3aKa30B MOCTABIIMKAM'" 1TOCIIE CHMBOJIAa 00bETMHCHHS
MIOTOKOB.

Oto0pa3ute poMO-CUMBOJI MPOBEPKHU YCIOBHS <> . IIpoBenuTe W3 HEro ABE CTPENKH U
Haanumute ux "Mmmnopt", "Poccus".

Crpenky "Poccus" nHanpasbte k onepauuu Ne 11 "Iloxnuce 3akaza'.

[lo nampaBnenuto crpenku "WmMnopt" nuarpamMMupyiTe MOCIEAOBATENBHO JBA JIEWCTBUS
"Pacuer 3arpar Ha cepTu(UKaUI0 WMIOPTHBIX ToBapoB", "lIpoBepka cymMMBbI 3aTpaT Ha
cepTudUKaIHio Ha HEMIPEeBBIIEHHE BHYTPUPHUPMEHHON HOPMBI'.

3a omepanueir "IlpoBepka CyMMmBl 3aTpaT Ha cepTU(DHKAIMIO HA HENPEBBIIICHNE
BHYTpU(UPMEHHONH HOPMBI" BHOBb 0TOOpa3uTe poMO-CUMBOI MTPOBEpKHU ycnoBus . [IpoBeaute u3
HETo JIBE CTPEJIKK M HaanuimuTe ux "oombine x%", "Mensine x%". 3nech X% - HOpMa 3aTpaT Ha
CepTUPUKALHIO.

Crpenky ¢ Haanuchko "6ombie x%" coenunnte ¢ onepanueit Ne 8 "dopmupoBanue 3aka3zoB
MOCTaBIIMKaM'" uepe3 CUMBOJ 00BETUHEHUS TOTOKOB.

Crpenky ¢ Haanuceio "Menblle X%" HanpasbTe K onepauuu Ne 11 "Ilognucsk 3akaza".

[Tockonbky k oneparuu Ne 11 "[Toamuch 3akaza" HampaBiaeHO JBa MOTOKa AeWcTBUH (1. 29 u
n. 33), HeoO0XOIMMO BOCHOJB30BaThCA O0003HAUYCHHEM OOBEAMHEHHS  HE3aBHUCHUMBIX
(mapayenbHbIx ) moTokos (Transition|Join). B onepartuto Nel 1 "TToamuck 3aka3a”, kak u B JIF0OYIO
JIPYTYIO, TOJKHA BXOAUTDH TOJIBKO OFHA CTpesKa. [[j1si BHINOTHEHUS 3TOro MpaBuiia U UCIOJIb3YIOT
CHUMBOJ 00BEIMHEHHSI TOTOKOB.

[TocraBeTe B coorBeTcTBUE onepanuu "Iloanuck 3akaza" TOKYMEHT - aKIIENTOBAHHBIN 3aKa3
MOCTaBIUKY aHAJIOTUYHO TOMY, KaK HamucaHo B 1. 15-16.

B kauectBe cnenyromieir omeparuu otobpasure omepanuio Ne 12 "HampaBnenue 3akaza
MeHeKepy oTAena 3akynok". Ha 3ToM faeilcTBUSs, BBIMONHSIEMBbIE MEHEIHKEPOM TPYIIIbI
JIOTUCTHKH, 3aBepuiatoTcsi. BHOBb paboTa mepekiioyaeTcss Ha MEHEKepa OTnAea 3aKyIok,
MO3TOMY HalpaBbTE CTPEJIKY OT 12 omnepanuu B Moje AeUCTBUI MEHEIHKepa 3aKyIOK.

OTto0pa3uTe Ha IUarpaMMe epexo/i JOKyMeHTa "3aka3 MOCTaBUIMKY" OT MEHE)Kepa IPyMIIbl
JOTUCTUKU K MEHEDKEpY OTAeNia 3aKymnok. s 3Toro cHavama mocTaBbT€ B COOTBETCTBHE
onepauun Ne 12 "HampaBneHuwe 3aka3a MEHEKEPY OTHeNa 3aKymok' JOKyMeHT '"3akas
MOCTaBIIMKY" Tak, Kak 3To omucaHo B M. 15-16. Ilocrme »Toro m3o0pakeHUE NOKYMEHTa C
HaJMKUChIO "3aKa3 MOCTaBIIMKY" MyTEM KOMUPOBAHUSA PA3MECTUTE B MOJIE IEUCTBUI MEHEIKEpa
OTJeJIa 3aKyMOK. 3aTeM HampaBbTe IMYHKTUPHYIO cTpenky ———* (Object Flow) mexny aByms
OTOOpaXCHUSMHU JIOKYMEHTa "3aka3 MOCTaBIIUKY' B HAIPaBJICHUH TOJS JCHCTBUNA MEHEIKepa
OTJIeNa 3aKyTIOK.



Coenunure onepaunto Ne 12 "Hanpapnenue 3aka3za MEHEDKEpy OT/IeNa 3aKyIoK" ¢ onepanuen
No 13 "HampasnieHnue 3aka3a MOCTaBIIMKY', BBINOJHAEMON MEHEKEPOM OTJieNla 3aKYMOK. ITO
NOCJIEAHSIS OIlEpalsl B COOTBETCTBUU C 3aJaHUEM.

VYkakuTe Ha AMarpaMMe KOHeI rmporecca. J[Jis 3Toro ucroap3yinTe CHMBOI @ (Final State).
Coenunute crpenkoii oneparuio Ne 13 "Hanpasnenue 3akasza mocraBiiuky" ¢ cumBosiom Final
State.

O6mmit  BuA  auarpamMmbl  ACHCTBUN  OusHec-miporiecca "[lmaHupoBaHMEe — 3aKyIIOK,
(dbopMUpOBaHKE 3aKa30B IMOCTABIIMKAM" TIPEJICTABJICH HA PHC. 5.

[ 1 AHE JAKYTION 1 (BOPY AHHC 3AKA308 nocTapukam (1111_3aK)

MeHeuKep rpyninbl MAAHNPOBAHKA H MAPKCTHHIA MeneaKep rpyninst AOrMCTHRH Meneamep rpynne: A0rHCTHKH

qu”,:“-. oK

Puc. 5. [Iuarpamma nelictBuii 6usHec-nporecca "[InanupoBanue 3akynok, popMupoBaHue
3aKa30B IOCTaBLIMKaM
3aganue 4. PopmupoBaHue Ta0IHUIbI ONIepalUi
Bce onepanuun, ygactBytomue B npoiecce "[lnanupoBanue 3akynok, GopMHUpOBaHUE 3aKa30B
noctaBiukaM", oTpasute B Tabnuile onucaHus oneparyii, UMerolei cneayonmil popmar:

. IpoBoaka
Mcxoasmmia
Jduarpamma (neoer,
Kak Bxoasiue 0KYMEHTBI|10KYMEHT .
u HoMmep Ha| Omnepanus Hcnoanurenn . |xpemuT, Kommenrapuii
Y4acTo |(I0KYMEHTbI-OCHOBaHHUSA) |(cocTaBJisieMblil
auarpamme cymma,
JOKYMEHT)
AHAJIMTHKA)
1 2 3 4 5) 6 7 8

[Mpumeuanue. Jlanee 3amonmHeHHas ¢opMa TaOMUIBI OMUCAaHHUS omepanuii  Oymer
MCIIOJIb30BAThCS ISl MPOELMPOBAHUS TIEPEUYNCIIEHHBIX B HEW omepanuii Ha WH(OPMaLUOHHYIO
CUCTEMY.

3ananus 4

B tabnuiy nocienoBareabHO BHECHTE ONEpalliy OU3HEC-TIpoIiecca B COOTBETCTBUU C OOIUM
ONMCAHUEM U UarpaMMou JIEUCTBUM.

B rpade 1 npocraBbTe KpaTkoe HauMeHoBaHue nuarpamMmel - 111 3ak. Kpome Toro, B 3T0it
rpadge yKaKuTe HOMEp ONepaliH, COOTBETCTBYIOIIMK M300paKCHHUIO HA JUarpaMMme JCHCTBUN
(puc. 5).

B rpady 2 myrem komupoBaHHS TEPEHECHUTE W3 JTUarpaMMbl JCHCTBUM HAaMMEHOBaHHUE
orepanuu.



B rpade 3 ykaxure ucnonHuTeNs omnepauud. B paccmaTpuBaeMoM Ou3Hec-Tpolecce
WCIIOJIHUTENIIMU  Oll€palMii  SIBJIAIOTCS. MEHEKEp TpYyNIbl IJIAHUPOBAaHUS M MapKETHHTa,
MEHEeKEp OT/eNa 3aKyIMOK, MEHE/KEp TPYIIbI JOTUCTUKU. ['pada 3 3amonHseTcst Ha OCHOBaHUU
JIMarpaMMmbl ICUCTBUMA.

B rpade 4 ykaxxuTte, ¢ Kakoi 4acTOTOM BBIOIHIETCS Kaxkaas onepanus. [IpoctaBpre 4acToTy
BBIMIOJTHEHUS OMepalii B COOTBETCTBMM C OOIIMM oONHcaHueM OusHec-mpouecca. JlanHas
uHpopmanus (UKCUpyeTcs B Xojae oOciemoBaHus KoMmmaHuu. Hampumep, 3TO MOXeT OBITh
"exxenenenbHO", "exkecyTouHo", 1 pa3 B mecan, 200 pa3 B geHb U T. 1. Eciam oneparus
BBITOJIHSCTCSI C HEONPEACTICHHONH NEepUOIUYHOCTBIO, TO B Tpade yKa3plBaloT "NMO Mepe
HeoOxoaumocth". IIpu MpoeKTHpOBaHUYU WM BBIOOpE CUCTEMBI JaHHbIe u3 Tpadsl "Kak gacto"
OTIpeNeNAI0T TpeOOBaHUA K OBICTPOJEHCTBHIO CHCTEMBI, K IapamMeTpaM CETEBOTO BapUaHTa
CHUCTEMBI.

B rpady 5 3aHecure HaMMEHOBaHUS JOKYMEHTOB, HA OCHOBAaHHUU KOTOPBIX OCYIIECTBISETCS
BBITMIOJTHEHHUE ONEpaluu (BXOASIINE JOKYMEHTHI).

B rpade 6 ykaxxuTe HaMMEHOBaHUS JOKYMEHTOB, KOTOpbIE CO3JAIOTCS B PpE3yibTaTe
BBIMIOJTHEHUST omepanuu (MCXOIsIIMe JOKYMEHThI). B OTHenpHBIX choydasx BXOAAIIUE U
UCXOJSIIME JTOKYMEHTBI MOT'YT coBnajarb. Hampumep, s onepanuu "HanpaBineHue 3axasa
MOCTaBIIUKY" BXOJAILIUM M UCXOAIINM IOKYMEHTOM Oy/eT 3aKa3 MOCTaBIIUKY.

Ecnu Ha ocHOBaHuu onepanuu GopMupyercss Oyxrajirepckas IpoBOJKa, TO OHa YKa3bIBaeTCs
B rpadge 7. B paccmarpuBaeMoM mpuMepe HET Omepanuil, 1Mo KOTOpsIM Obl (hOpMHpOBAIIKCH
IIPOBOJIKH.

I'pacdba 8 mpenHa3HaueHa 175 MPOU3BOIBHOMN JONOTHUTENBHON HH(DOpMALIHH.

IIpakTnueckas padora 9.
Tema 4. [locTpoenne rpagura KIT. (2uaca)

Henn padorsi: HayunThes BRIOMpPATh TOBAPHYIO MapKy M OMPEENATh )KM3HEHHBIH [IUKI TOBapa
OcHoBHbIE TeOpeTHYeCKHe CBeleHUs!
1. ’Ku3HeHHBIH UK TOBapa

TUNUYHBIA KM3HEHHbI LUK TOBapa COCTOMT W3 HECKOJbKHMX CTaaMii: pa3padoTka u
BHe/IpeHMe; POCT; 3pesIOCTh; HACBILIEHUE; YIAT0K.

ITocne Toro kak ¢pupma paszpaboTana U co3aaja CBOH TOBap, OHA BBIBOAUT €ro Ha peIHOK. [IpuHuMaeT
BCE BO3MOXKHBIE MEPBI, 4TOOBI CPOPMHUPOBATH CIIPOC HA HETO U BITAETCSI 3aBOEBATH JIOBEPHE MTOKYIIATEIICH.
Ha nannoMm sTare ¢pupma HeceT BHICOKHE H3/IEPIKKH.

Cragusi pocTa xapakTepu3yeTcsl BOCHPUSATHEM PBIHKOM TOBapa, pOCTOM CHpPOCa Ha HETO, POCTOM
MPOJIaXK U TPUOBLIH.

Craaus 3peiocTd — 3TO JOCTHXKEHUE (PUPMON MaKCUMaJbHOrO 00beMa MpPOJaXk W MPUOBLIH
BCJIEICTBUE TOTO, YTO TOBAp BOCIPHUHAT MOKYNATEISIMM U Ha HETO €CTh CIPOC; MOSIBISAIOTCA TOBAPHI-
KOHKYPEHTBHI.

Hacepllmenue u ynajgok— 3T0 pe3Koe CHIKCHHE 00hEMOB MPOJAX U MPHOBUIH, TOBAD CHUMAIOT C
NPOM3BOJCTBA U (MJIN) 3aMEHSIOT €0 00JIee COBEPLICHHBIM; YX01 (PUPMBI C PHIHKA.

JlocTaTOYHO CIIOKHO OMNpENENTh, IA€ KOHYAeTCs OJHA CTaAus M HAaYMHAETCs ApyTras, M03TOMY
OTIpeICTICHHYIO CTaJANIO MPUHATO PAa3INYaTh MO SPKO-BHIPAKEHHBIM ITOKA3aTEIsIM KaKI0W CTaAWH, T. €.
KOTJIa, HalpUMeEp, YBEINIUBASTCS JTHOO YMEHbIACTCsl 00beM COBITA, TIPUOBLIH U T. JI.

JKuzHeHHBI MK TOBapa MPEICTaBISIIOT B BHUIE KJIACCHUYECKOH S-00pa3Hoi KpuBOil. XOTS pamu
CIIPaBEUTMBOCTH HAJI0 OTMETUTH, YTO HE I BCEX TOBAPOB XapPAKTEPHBI BHIIICTIEPEUNCICHHBIE CTa/INN.
[ToaTomy MapkeTWHTOBasi CiIyk0a IOJDKHA SICHO TPEACTABIATh CTAIUU KU3HEHHOTO LMKJIA TOBapa U
BHUMATEJILHO CIIETUTH 32 M3MEHEHUSIMA OCHOBHBIX ITOKa3aTeiel (pupMbl, YTOOBI IPaBUIILHO ONPEAEINUTh
TpaHMIbI CTaIUi U, COOTBETCTBEHHO, BHECTH HY>KHBIE IIONPAaBKX B MAPKETHHIOBYIO IPOrpaMMy (QUPMBI.
2. Pa3paboTka HOBOI0 TOBapa

Pa3pa0oTka HOBOro TOBapa BKJIIO4YaeT B ce0sl ceMb ITaNoB:

1) renepanus uaey;

2) oreHKa MPOIYKITHH;

3) nmpoBepKa KOHIIETITNY;

4) SKOHOMUYECKHI aHAIIN3,;



5) pa3paboTka MPOAYKIIHH;

6) TpOOHBIN MaPKETHHT;

7) KOMMepUecKas peanu3anys.

Ha nepBom sTane ¢upma uiieT BO3MOXKHOCTH CO3[aHHSI HOBOM MPOIYKIHMH MYTEM TOUCKAa HOBBIX
U7eH ¥ METO/IOB UX cO3/1aHus. MIcTOYHNKaMy HOBBIX Ui MOTYT OBITH PBIHOK JTHO0 Taboparopus. MeTo s
HOBBIX HJIEW — MO3rOBas aTaka, aHaJlu3 CYLIECTBYIOIIMX TOBapoB U IpoBeleHHe ompocoB. Ilocme
MOJY4YeHUs pe3yIbTaToB, prupMa OTOMpAET Ty HJIIEI0 O HOBOM TOBape, KOTOpas €i MOIXOAHUT.

[IpoBepka KOHUEHTPALUH 3aKII0OYAETCsl B IPEIOCTABICHUH TOTPEOUTENIO MIPEI0JIaraeMoro ToBapa
C LEJNbI0 M3YYEHHUs] €ro OTHOLICHHS M HaMEPeHHsI COBEPLIMTh NOKYIKYy. OTa NPOBEpPKa B OCHOBHOM
MPOBOJMTCS C TOMOIIBIO MMPOBEACHUS PA3IUYHBIX BHOB OIIPOCOB.

JKOHOMHYECKHI aHAJIM3 — 3TO aHAJIN3 MIPOTHO30B CIPOCA, U3AEPKEK, BO3SMOKHON KOHKYPEHIIUH,
IPEIoIaraéMblX HHBECTULIMN, TPUOBIIIBHOCTH.

Ha stane pa3paboTku npoayKuuu ¢pupMa BOILUIOIIAET HOBYIO HICIO O TOBape B pU3HUECKYIO hopmy,
OTIpeJieisIeT CTPAaTETHIO MapKETHHTa, pa3pabaThiBacT yNaKOBKY, TOPTOBYIO MapKy H T. II.

[IpoOHBITT MapKETHHT 3aKIIOYaeTCs B peau3allid HOBOTO TOBapa MOTPEOUTEN0 BHIOPAHHOTO
CerMEHTa PhIHKA U IPOBEACHUH HAOIIOIECHUS 33 Pa3BUTHEM COOBITHH.

KomMmepyeckasi peaamsanusi — 3TO 3Tall BHEAPEHHUS >XU3HEHHOIO NMKJIA TPOJYKTA, BKIIOYas
peanu3anyio MapKEeTHHIOBOrO IUIaHa (GHUPMBI M IOJHOMACIITAOHOTO MPOM3BOACTBA. OJTOT 3Tall
XapaKTepu3yeTcs: OONBITUMHU 3aTpaTaMH U OBICTPOTOM IPUHSTAN PEIICHHA.

3. MapkeTtunroBas crparerust Ha ka:xaom dtane KT (;ku3HeHHBIH MK TOBapa)

Crparerusi MapKeTHHTa TIPeTyCMaTPUBAET, KAKMM JJOJKHO OBITh TOBEACHUE (PUPMBI HA PBIHKE, YTOOBI
OHa CMOTJIa JOCTUYb CBOEH Lieny. MapKeTHHI0OBasi CTPaTerusi 3aBUCHT OT CTAIMH KU3HEHHOI'0 LIUKJIA
ToBapa u ObIBaeT cJeyIOIIMX BUAOB:

1. Crparerusi MHTEHCHBHOIO MAapPKeTHHTa: Ha HOBBI TOBap Ha pBIHKE (QHUpMa cHaydana
YCTaHABIMBACT BBICOKYIO LIEHY, HECA BBICOKUE 3aTpaThl IO CTUMYJIMpoBaHuto cobita. lless — nomyueHue
MaKCHUMaJIbHOM MPUObUIN HA €AMHULY MPOAYKUHUH. 3asaya — chOpMHUPOBATH JOBEPHE Yy NOTPEOUTENS K
HOBOMY TOBapy.

2. CTpaterusi BHIGOPOYHOT0 MPOHUKHOBEHHUsI: BHICOKAs [[EHA HOBOTO TOBapa M HU3KWUH YPOBEHb
3arpaT Ha CTHUMyJupoBaHue cObita. Lleab— Makcumuzanus npuOBUIM. YCIIOBHS NMPUMEHEHHS JaHHOW
CTpaTeTruu: OrpaHNM4YC€HHAas €MKOCTbh PbIHKA, OCBEAOMJICHHOCTH MOTCHIMAJIbHBIX HOKynaTeHeﬁ 0 TOBape,
OTCYTCTBUE KOHKYPEHIINH.

3. CTpaTerusi LIMPOKOro NMPOHMKHOBEHHUSI: HU3KUH YPOBEHb LIEHBI IPU OOJIBIINX M3IEPKKaX Ha
cTuMyiupoBaHuu cObiTa. Lleab — ObIcTpoe NMPOHUKHOBEHHE HA PHIHOK, MaKCHMHU3ALMM JIOJH PBIHKA.
YcaoBus — 6onbIIas EMKOCTh PBIHKA, I10Xasd OCBEAOMIICHHOCTb NOTCHIIMAJIbHBIX HOKYHaTeHeﬁ 0 TOBape,
HaJIN4re KOHKYPEHIINH.

4. CTpaTterusi NacCHBHOr0 MapKeTHHIa: HU3KHE LIEHbI Ha TOBAp IPH HU3KUX 3aTpaTax Ha COBIT.
Hean — ObicTpoe MPOHMKHOBEHHE HA PHIHOK M MOJYYEHHE BBHICOKOHW MpuObUTH. OCHOBA TOH CTpaTeruu
3aKIIF04aeTcs B 3aBUCHMOCTH CIIPOCca OT IEHBI. JlaHHbIe CTpaTeruy XapaKTEepHbI I CTaJ K BHEAPCHUS
TOBapa Ha peIHOK. Ha mocienyromux cragusx ¢pupmMa COBEpLICHCTBYET CBOH TOBAp, UTPAeT Ha MOBBIILICHUN
KaueCTBa, CTapacTcCid BBINTH HAa HOBBIE CEIMCHTBI, OCBAHMBACT HOBBIC KaHAJIbI C6BITa, YCUIIMBACT €ro
CTUMYJIUPOBAaHUE U T. II.

5. Moaudukauus ToBapa — 3T0 yBelIMueHHEe 00beMa cOBITa MPU MOMOIIN U3MEHEHHSI HEKOTOPBIX
CBOICTB TOBapa.

@opmbl: yIydllleHHe Ka4ecTBa TOBapa, MOJAEPHHU3ALIUS TOBapa, yaydileHne ohopMIIeHHS TOBapa.

6. Moanduxauusi pelHKA: AeHCTBUA (GUPMBI HApaBJICHbl HA MIPHUBJICYCHUE HOBBIX MOKYyNaTeNeH C
MIOMOIIBIO [TOMCKA HOBBIX PHIHKOB WMJIM CETMEHTOB; HOBBIX CIIOCOOOB HCIOJB30BAHHS IOKYMATEIIMHU
HMMEIOIIIETOCs TOBApa; MPUBIICUEHUS K ITOKYIIKE TOBapa IPYTUX TPYIIT MOTPEOUTEIICH.

4. CymHoCTb M 3HaYeHHe TOBAPHOii mouTuKu. @opMupoBanne TOBApHO#i MOJUTHKH

ToBapHasi NOJIUTHKA — 3TO CIOXKHASI MHOTOCTYIIEHUYATAasl AEATEIILHOCTD (DUPMBL.

I'maBHBIM YCJIOBUEM BBIXKMBAHUA W IMPOLBETAHUA (1)I/IpMI)I ABJIACTCA BBIITYCK Ha PBIHOK HOBOT'O J'[I/I6O
MOJTUPHUIIMPOBAHHOTO TOBAPA.

CyILIHOCTb TOBAPHOM MOJIMTHKH 3aKITI0YAETCS B YETHIPEX XapaKTEPUCTHKAX TOBAPHOW HOMEHKIIATYPHI
(IUMPOTBHI, HACBHIIIEHHOCTH, TTyOUHBI, TAPMOHUYHOCTH ), KOTOPBIE AAOT (PUPME [IAHC BBIUTPATh B YCIOBHSIX
KOHKYPEHIUH.

®opMuUpOBaHHE TOBAPHOI IIOJUTHKU:

ToBapHasi OJWTUKA SIBJISETCSA COCTABHOM YacThl0 MApKETWHTOBOM MONUTHKH mpennpusitua. Ona
BKJIIOYAET B ce0s MCClleIoBaHNE PhIHKA, MOTpeOUTENel, KOHKYPEHTOB; pa3pabOTKy MPpOrpaMMbl JEHCTBUS



¢GupMBI B 0071aCTH IPON3BO/ICTBA; TPOTHO3UPOBAHKE KH3HEHHOTO IIMKJIa TOBApa, a TAKKe U €ro aHaJIH3.

Takum 00pa3oM, ¢ NMOMOILBI0 JaHHOM MOJIMTHKH PEIIAIOTCSl BONPOCH M 3aladyd CO3AaHUs HOBOTO
MPOAYKTa, pa3padaThiBacTCs MapPKETHHT, O3BOJISIOLINN PYKOBOJCTBY M30€XKaTh MHOTHX OIIMOOK JaHHOTO
JTamna, YTo 3HAYUTEIHHO MOXKET MOBBICHTH 3()(HEKTUBHOCTD (YUPMBI.

5. IlyTu noBbIIeHHS KOHKYPEHTOCNIOCOOHOCTH TOBapa

[Iytu noBbIIeHHS KOHKYPEHTOCHOCOOHOCTH TOBapa BBIIBIISIOTCS B CPAaBHEHHWU CBOEIO TOBapa U
¢upmbl ¢ KoHKYpeHTamu. llociie mpoBeZieHUsI cpaBHEHUsI PYKOBOJCTBO MPHUHUMAET pelIeHHE, 0 KaKUM
MIOKA3aTeNsAM CIeqyeT 0O0XOIUTh CBOMX KOHKYPEHTOB, a [0 KaKUM — OBITh C HUIMU Ha OJJHOM YPOBHE HJIU
JaXe YCTyNaTh UM B 4EM-TO.

IIpu 3TOM cieayeT HCKATh OTBETHI HA TAKHE BONPOCHI, KAK:

1) xakue Hy>KIbl U TOTPEOHOCTH CIIOCOOEH YAOBIECTBOPHUTE IaHHBII TOBAp;

2) KaK BBITIONHSET CBOM (PYHKIIMU TOBAP B CPABHEHNU C KOHKYPEHTaMU;

3) KaK MCTONB3yeTCs TOBAP MOKYMATEISIMH;

4) kak TOBap OTBEYAET crieM(YUISCKUM TPeOOBAHUSIM PHIHKA,

5) Hy’>KHO JI1 IPOJATh TOBAP B KOMIUIEKCE C JPYTHUM;

6) xak onpeaenuTh d(H(HEKTHBIN METOT IPOIAXK;

7) Kakue CyIIeCTBYIOT «y3KHE MECTa» Ha IIyTH TOBapa K MOTPEOUTEIIO;

8) KaKue Mephl HYXHO NPEANPUHSITD, YTOOBI TUKBUANPOBATD 33JCPXKKH, H T. II.

OcHoBHbI€e 0JIaroONpPUsITHbIE IIYTH NOBBILIEHUS] KOHKYPEHTOCIOCOOHOCTH TOBapa: COKPALICHUE
BpeMEHH Ha co3faHue (pa3paboTKy) M BhIXOJAa Ha PBIHOK, COKPAIIEHHUE CPOKOB OTIPY3KH, YBEJINYCHUE
TOBapHOTO ACCOPTUMEHTA, YBEIWYCHHUE CKOPOCTH YCIYT, HaJW4Yhe XOPOIIETO CEpBHCA, IMOBHIIICHHE
Ka4yecTBa, «UIpa C LEHOI», TOBBIILIEHHE YPOBHS IIEPCOHAIAa U MHOTHUE IpYyTHe.

KonkypenTHass 60pb0a B UTOTE€ CBOAMTCS K TOMY, YTO M3 JBYX PaBHO3ZHAYHBIX TOBAPOB BHIOMPAIOT
TOT, YTO ACIICBJIC, a U3 IBYX TOBApOB 110 OHHHaKOBOﬁ OEHEC — TOT, YTO KAYCCTBCHHEC.

6. IloHsiTHE M CYLIHHOCTH TOBAPHOI0 3HAKA. 3HAYeHHE TOBAPHOI'0 3HAKA

ToBapHblii 3HaK — 3TO Mapka (WM €€ 4acTh), 3aILMINEHHAs 3aKOHOM, KOTOpas JaeT MpPOJABIY
HUCKITIOUYUTECIIBHOC IMTPAaBO HAa UCIIOJIB30BAHUC MApPOYHOI'0O UMEHU WUJIX MAapO4YHOI'O 3HAKA.

Mapka — 3T0 CBOeoOpa3HbIi TEPMHUH, CUMBOJ, 3HaK KOO PUCYHOK, MpeJHa3HAYeHHBIH IS TOTO,
YTOOBI BBIICIUTE TOBAp U3 BCEil TOBAPHOI MacCHI.

Mapka BKJ/II04aeT B ceds:

1) Mmapo4HOE UM — 3TO YacTh MapKH, MPeCTaBIeHHas B BUJe OYKB, CJIOB;

2) MapOYHBI 3HAK — 3TO CUMBOJI, PUCYHOK, LIBET, 3HAK;

3) TOBapHBIii 3HAK.

Yacro moTpeOMTENM HAa OCHOBE CBOETO CYXKICHHS O ToBape (PUpMbl (JOPMUPYIOT MHEHUE O €
TOBAapHOM 3HaKe, TEM CaMBbIM CO3/aBast €l UMHUJIK.

3HavyeHue TOBAPHOTO 3HAKa

3aMeueHo, YTO HAJIMYKE TOBAPHOTO 3HAKa CIIOCOOHO YBEIMUYUTH 1ieHy ToBapa Ha 10 — 20 %. OaHako
CO3aaHMEC MPECTUKHOT'O 3HAKA MO CHUJIaM AOCTATOYHO KPYIIHBIM KOMIIAHUAM, KOTOPBIC MOT'YT BBIIIYCKAaTb
KayeCTBEHHbIE TOBApHI, [TOCTABIISATh X HA PA3IMYHbIC PHIHKHM, a TAK)KE HECTH 3HAYMTEIILHBIC M3IEPIKKU
IIPU UX TIPOJBWKECHUU.

YcnemHsIM cuuTaeTCA TOBapHBIﬁ 3HaK, OXOTHO HOKyr[aeMBII‘/'I HOTpe6I/ITeH$[MI/I U TOProBbIMU
opranuzaiusaMu. OH criocoOeH YBEINYHUTE AOJIO PhIHKA ISl (QUPMBIL, IyTEM yBEIMUSHHSI 00BEMOB MTPOJAXK.

3aganus K NpaKTHYECKOIl YacTH

3ananue 1. Pacmpenenute B onpenesieHHOM MMOCIeI0BaTEILHOCTH CIIEAYIOLINE ATAIbI pouecca
pa3paboTK ToBapa-HOBUHKH (pHC. 1).
Pa3paboTka 3aMbIciIa 1 ero MpoBepKa.
HcnbiTanne B ppIHOYHBIX YCIOBHSX.
AHaiun3 BO3MOXKHOCTEH MPOU3BOJCTBA U COBITA.
Pa3pab6otka ToBapa.
DopMHUpOBAHUE UIIEH.
PazpaboTka cTparernu MapKeTHHTa.
PasBepThiBaHNE KOMMEPUYECKOTO POU3BOACTBA.
OTt60p naei.
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Puc. 1. dTansl npouecca pa3padoTKu TOBApa-HOBUHKH
3ananue 2. Ha puc. lykaxure ctanuu ((pa3sr) )KU3HEHHOTO IUKJIA TOBapA.

Cranust MOATOTOBKH K BBOJY TOBapa Ha PHIHOK.

Cranus criana.

Cramus 3peioCTH.

Cranus pocra.

Cranusi HaCBILICHUSI.

arwdPE

Otreem 4
Npod.a

'
Bpetn

Puc. 1. I'pajux 3aBucuMocT 00beMa NPoOaaK 0T BpeMeHH

3amanme 3. Ha puc. 2 w300pakeHBI TPU YpPOBHSA TOBapa C COOTBETCTBYIOUIMMH
XapaKTepHCTHUKAMU KaxJ10ro ypoHs. [To nMeromumes XxapakTepucTUKaM ONpeaeuTe Ha3BaHUe KaxXI0ro
YPOBHSI: TOBAp I10 3aMBICITy; TOBAp C MOAKPEIUIEHHEM; TOBAp B PEalbHOM HUCIIOJIHEHUH.

Monumasic

VYmakoBka
MapouHoe Ha3BaHUE CaoiicTBa

[TocTaBku OcHOBHasT  BBEITOJA OCJICTIPOTAYKHOE

KpeINTOBaHHE WM yCIIyTa 00CITy>KUBaHNE
Bueminee
odopmiieHnE

KauecTBO

I"apanTus

Puc. 2. XapakTepucTuka ypoBHsI TOBapOB

3ananue 4. 3anonHute 6J10K-cxemy (pHC. 3), UCIOJNIB3YS CIEAYIOIINE JIEMEHTHI:
Peanu3zaiiuist HOBO# 1IEHOBOM CTpaTeruuy;

Onpenenenue crpoca;

dopmupoBaHue 1eel HEeHO00pa30BaHuS;

[Ipucnocobnenre yCTaHOBICHHEIX IICH;

AHanu3 1IeH ¥ TOBapOB KOHKYPEHTOB, COOCTBEHHBIX U3IEPIKEK.

arwdE
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Puc. 3. Cxema npouecca pa3padoTKu UCXOAHOM LU

3agarue 5. [lpeamonoxuM, 9To HaPSAY C HACTYNATEIBbHONW CTPATETHEH UMEIOTCS CTIOCOOHOE U
JesITeIbHOE PYKOBOACTBO, TBOPUYECKHH KOJUIEKTUB, PECYPCHI, YAa4YHO H30paHHas HCXOAHAs HIEsl, XOPOILIO
(i)YHKHI/IOHI/Ipy}OHIaH HMHHOBAaIlMOHHasA CHCTEMa, 6naronp1/mTHas{ IMPOMBIIIIJIECHHAad W KYJIbTypHas
uHpacTpyktypsl. [lepBoii cTparermueckoii mpoOIeMoi, ¢ KOTOPOW CTAIKWBAeTCsS PYKOBOJICTBO Ha
NPaKTUKE, SBJSIETCS MPOOJieMa OLIEHKH U U3MEPEHHUS.

Bompoc: Ilyctes Hekuil mHpeanpHHUMATeNh TBEPAO YCTAaHOBHJ HAIIPABICHUS TEXHHUYECKOTO
pa3BUTHSA, MOAKPENNI OTO PEIIECHUE MPOTHOCTUYECKMMH JKOHOMHUYECKHMH PacueTaMH, COIEPKAIlUMU
3IIEMEHT UHTYUTUBHOCTH. Torna, kakoi coco0 pa3BuTHs OyJeT Ui Hero HanboJIee AEIeBbIM U OBICTPBIM:

e coOcTBeHHAs pa3pabOTKa HOBOTO TOBapa;
®  TIOKYIIKa JIMLIEH3HH;
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3ananue 6. M3yunte THMWYHBIE 3a0MyXKI€HUST MEHEKEPOB TP MIPUHATHN PEIICHUS O Cyab0e
HOBOM TE€XHOJIOT'MH Ha €T0 NPeANPHUIATUH, XapaKTePHbIE CErOAHs AJsl CTPaH Pa3BUTOrO pbIHKA. MOXHO 1
Ha3BaTh WX XapakTepHbIMHU aj1st Poccun?

3abnyscoenue 1. Tlpu BbIOOpE HOBOM TEXHOJIOTHM HCXOAAT W3 €€ MPUBJICKATEILHOCTH |
TPaHANO3HBIX BO3MOXKHOCTEH, KOTOpbIE OHA CynuT. Ha camoMm nene Hamo MCXOAUTH U3 TOTO, HACKOJIBKO
OHa OyJEeT yIOBJIETBOPSTH TPEOOBAHUS MOTPEOUTENEH.

3abayscoenue 2. Cuuraercsi, 4TO MPU BHIOOPE HOBOW TEXHOJOTMH HEOOXOIUMO UCXOIUTHh W3
aHaIM3a TEOPETHYECKOH palMOHAJIBHOCTH M Iiefiecoo0pa3HOCTH ee BHeapeHus. Ha camom mene Hamo
YUUTHIBATh CUJIbHOE BJIMSHUE HBIHEIITHEH NPAKTUKH U MPOLLIOTO OIIBITA.

3abnyacoenue 3. Bce ycoBepIIEHCTBOBaHMS 1 HOBOBBEIEHHSI, B KOHIIE KOHIIOB, OYAyT BOCIIPUHSTHI
u mepeHsaTsl. Ha camMom nene Hamo oco3HaTh, YTO OONBIIMHCTBO M3 HUX HE OKOHYHTCS M HE JOJDKHO
OKOHYHTBCSI YCTIEXOM.

3abnyscoenue 4. TexHONOTHMUECKHE YCOBEPLICHCTBOBAHHMS O0JIQAalOT  CaMOCTOSTEIbHOM
HEHHOCTHI0. Ha camoMm Jienie ToNbKO MOTPeOHUTENb ONpeaessieT WX UCTUHHYIO IIEHHOCTb.

3abnyscoenue 5. BHIMTPHIBAIOT MPUHIMITAAIHLHO HOBBIE TEXHOJNOTHH. Ha camom jmene HOBoe He
BCETJa 3HAUMT JIyIlee.

3abnyscoenue 6. IlepcrieKTUBBI TPUMEHEHUST HOBOI TEXHOJIOTUHU MIPEAONPEACISIIOT €€ YCIEHIHOE
BHeznpeHue. Ha camoMm nene pemraronium (pakTopoM 4yacTo siBisieTcss HHPPacTpyKTypa, HeoOXxoaumast Asist
€e BHEAPCHHUS.

HponyMaﬁTe, HUMCIOTCA JIM CE€rogHs B Poccun O6’LCKTI/IBHI)IC YCJIOBHUA IJid BOCIIPOU3BECACHUA
MOO0OHBIX OIINOOK.

3amanme 7. llpakTuka 3HaeT pas3Hble IMyTH OOECTIEUEHHS KOHKYPEHTOCIIOCOOHOCTH (hHPMBEI.
Cpenu HUX:
CHmxeHMe U3/IepiKeK MPOM3BOCTBA JI0 YPOBHS HHIXKE, YeM Y KOHKYPEHTOB.
Bonee BbICOKMI TEXHUYECKUI YPOBEHb IPOAYKIMH, HEKEIU Y KOHKYPEHTOB.
Bosee BbICcOKast HAZEKHOCTD U3AEIIHH.
Bouee BbICOKasi CKOPOCTH OCTaBKH TOBapa.
Bonee coBepuieHHBIN qu3aliH TOBapa.
VYiyumieHHast yrakoBKa.
IToBeImeHHAs HaCBbINICHHOCTL PCKJIaMBI.
"NnpuBuayanuzanus” U3aenus o TpeOOBaHUIO 3aKa3uuKa.
Bosee coBepiieHHOE TEXHUUECKOE OOCTYKHUBAHUE ITPOAAHHOTO H3IENHUI.
0. JlnuTenbHBIE CPOKM TapaHTHU U JPYyTHE.

JlaliTe OTBETHI HA CIEAYIOIINE BOIIPOCHI:

1.  Kakwue gpyrue ImyTy NOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH (PUPMBI MOYKHO MPEIOKUTH?

2. Kakue u3 yYNOMSHYTBIX M MpEUIOKEHHbIX Bamu HampaBieHUil [IesSTeIbHOCTH IO
TIOBBIIICHHIO KOHKYPEHTOCIIOCOOHOCTH (DPUPMBI SIBIISIIOTCSI HanboJliee JeCTBEHHBIMU?

3ananue 8. Uem oTimvaeTcs TOBap-MpeIMET OT TOBApa yCIyTu?

KoHTpoJbHbIE BONIPOCHI:

1. Tlepeumcnute dTambl IpoIilecca pa3padboTKH TOBapa-HOBUHKH.

2. HazoBute cTaguu )XKH3HEHHOTO IHKJIA TOBApa.

3. KaxoBbI MapKEeTHHIOBBIE CTPATETHH Ha KaXKI0M dTarie >KH3HEHHOTO [TUKJIA TOBapa.

4. llepeunciuTe MyTH MOBBILIEHUS KOHKYPEHTOCIIOCOOHOCTH TOBapA.
YeM oTiIM4aeTCs TOBap-NpeAMET OT TOBapa yciy

Boo~NoO~wNE

IIpakTnyeckas padora 10.
Tema 4. Pacuer noka3sareJieii acCOpTUMEHTA TOBApoOB. (24aca)

Leab paGoTbl — 03HAKOMHUTHCS C METOJIUKON M MPUOOPECTH HABBIKM pacyéra mokazaTesiel
IIMPOTHI, TOJTHOTHI, YCTOHUMBOCTH, HOBU3HBI (OOHOBJIEHUS) ACCOPTUMEHTA.

3aganue

O3HakoMbTeCh ¢ Kiaccu(ukanueil U mokasareasiMi acCOPTUMEHTA TOBAPOB M METOIUKOHN MX
pacuéra (I[Ipunoxenue B).

PaccuuTaiite K03()(HUITUEHTHI ITMPOTHI ACCOPTUMEHTA:



a) pealu3yeMblX B TOPrOBOM OpraHM3alMy IUIa3MEHHBIX U JKUJIKOKPUCTALITUYECKUX
TEJIEBU30POB ITU(POBOTO U aHAJIOTOBOTO BOCTIPOM3BEACHUS C TMaroHalbio 3kpana 21, 37, 42 u 47
JIOMMOB. I'pynIoBoif acCCOPTUMEHT BBITYCKAaEMbIX TEJIEBU30POB MPUBEAEH B Tadbmuie 2.1.

Tadauna 2.1 — ACCOPTHUMEHT TeJIeBU30POB

[TpuzHak I'pynnoBas XxapakTepucTUKa TEIEBU30POB
Bua MaTpuiist [Tna3mMeHHbIe, )KUAKOKPUCTAIUTNICCKHIE
O6paboTka curnana Amnarnorosasi, uuppoBas
Pasmep skpaHa, 10iMOB 17, 21, 24, 27, 32, 37, 40, 42, 47, 50

0) CBIPOB IO MOATpYIIIAaM U HAaUMEHOBaHMSM, €CJIM Ha MOMEHT M3y4EeHHUs MOKYNaTeIbCKOIo
CIpoca B MarasuHe HaXOJWJIHCh CBIPbI CIEAyIOIIMX HauMeHoBaHuil: Pokdop, IIBeitmapckuii,
lNonmanackuii, Antaiickuii, CoBeTckuii (TuiaBieHbIi), buiickuii, ['ommanackuii (I1aBJIEHBIH),
Koctpomckoii, Ilomexonckuii, Poccuiickuii, I'opoxnckoi, OpOurta. ACCOPTUMEHT CBIPOB,
BBIITYCKaeMbIX 3aBO/IaMU-U3rOTOBUTENSIMH, IPUBEAEH B Tabnuue 2.2.

Tab6umua 2.2 — ACCOpTHMEHT ChIPOB

Ioarpynna HaunmeHoBaHue
HatypanbHble NoJayTBEépAbIe ChIPbI
o . HIseitnapckuit, Amntaiickuit, CoBeTckui, YkpauHckui, Kapmarckuii,
[seitnapckuit . N
I"opwubiii, buiickuit
N lNommannckuii, Koctpomckoit, CrenHol, SApocmaBckuii, YTIHUCKHIA,
lNonnanackuit 2 . N N N
[Momexonckuii, Jlutockuii, HoBocuOupckmii, MuHCKHUi, ByKOBHHCKWUIA,
Bripyckutii, [Ipubantuiickuii
Yennep Yennep, Poccuiickuii
JlaTBUHCKUH JlaTBuiickuii, [TukantHeiid, Kaynacckuii, Knaiinenckuii, Banmuepckuit
HatypanbHble MATKHE ChIPBI
Poxdop Poxdop, Nomy6oii, Crunton, [opronzona
JoporoOysxckuit Hopoxusiit, [loporodysxckuii, Cmonenckuit, baycckuit
ILnaBjieHbIe CHIPBI
be3 xommoneHToB Cogerckuii, Poccuiickuii, Kocrpomckoi, 'oponckoii, Opbura, ['omnanackuit
C KOMIIOHEHTaMH CoIp ¢ rpubamu IS CyTIa, CYII C JIYKOM JUTSI CyTia
PaGoty BbIONHUTE TIO popme, IIpesicTaBiIeHHOM B Tabuie 2.3.
Tab6umna 2.3 — XapaKTepUCTHKH aCCOPTUMEHTA ChIPOB
bazoBas ®dakTHueckas mUpoTa
HanmenoBanue npr3Haxa Koaddunment mmpotsr (ki)
mmpora (o) | (urd)

3. Paccunraiite K03()(UIIMEHTHI TOTHOTHI PEATH3YEMOTI0 aCCOPTUMEHTA!

a) TEJIEBU30POB, €Clii (PUPMEHHBIM Mara3uHoOM, COIJIaCHO JOIOBOPY MOCTAaBKH, TOJKHO OBITh
noJjy4yeHo 45 mopenel, pakruyecku peanuzonano 40 moaenei;

0) 00yBU )KEHCKOH, €CITH B TOPTOBOM 3aJI€ B Te€UEHHUE MecsIa Haxoaumnoch 20 Mmoeneit Tydens,
10 mozeneii canoxek; Ha ckianae Gpupmsl — 22 moaenu Tydens, 150 Moaenei canoxexk;



B) KOHIUTEPCKUX WU3JCIUNA U COKOB, €CII B JIETHEM Kae B aCCOPTHMEHTHOM MUHUMYME
MPEeyCMOTPEHbl KOHIUTEpckue wu3nenuss — 10 HauMeHoBaHuWil, coku — 4; daxkTuuecku
MpeJIarajiuch: KOHIUTEPCKUE — 5, COKM — 2 HAMMEHOBAaHUM.

Pesynbratel opopmute B BUe TaOIHIBI 2.4,

Tabmuna 2.4 — Koaddumentsl NOTHOTH

®dakTuyeckas MoJHOTa
(4ncio pa3HOBUAHOCTEM)

(T1dh)

BbazoBas
nosiHoTa (110)

I'pynna
MPOAYKLIHUU

KoaddummenT moaHoTH
(Kim)

1. PaccunTaiite K03()(pUIUEHTHI pallMOHATILHOCTH ACCOPTUMEHTA:
a) JKEHCKOW MOJIeTIbHON 00YBH, MOCTYNHBILIEH Ha CKJIax (GUPMBI B aCCOPTUMEHTE, pa3MepHast
CTPYKTYpa KOTOPOTI'o MpejcTaBieHa B Tadbaure 2.5.
Tabauna 2.5 — PauuoHaabHOCTH aCCOPTUMEHTA 00YBH

TwumoBag mkana CreneHn
®dakTHIecKoe MOCTYIUICHHE 00yBH pazMepoB COOTBETCTBUS
(poctoBka)*, % %)
pasmep KOJIMYECTBO o, %
nap
215 - 100 0,5
22,0 102 2,5
22,5 289 7,0
23,0 544 13,5
23,5 612 19,0
24,0 748 21,0
24,5 544 18,0
25,0 340 10,0
25,5 163 50
26,0 51 2,0
26,5 7 0,5
27,0 - 0,5
27,5 - 0,5
Hroro: Htoro: 100,0 I

*

- TUNoOBas IIKajga (POCTOBKA) — 3TO COOTHOIIEHHWE OOYBH pa3HbIX pa3MepoB (IIOJIHOT),
BBIp@)KEHHOE B %, KOTOpOE yCTAaHABIMBACTCA MO PErHoHaM OOCITy)KHBaHUS HaceleHUs (Kpaif,
obnacte, paloH, TOPOJ) HAa OCHOBE AaHTPONMOMETPHUUYECKOTOo OOCIeOBaHUSI HACEJICHUS.
[Tpumensiercs Uit (GOPMHUPOBAHUS POCTOBOYHO-TIOJIHOTHOTO ACCOPTUMEHTA IPH  BBIITYCKE
IPOMBIIIICHHOCTBIO, TIPY (POPMHUPOBAHNH 3aKa30B H T.JI.

0)  XOJOAWIBHUKOB  KOMIIPECCHOHHBIX 3  Ipymn
CTHCIMATM3UPOBAHHBIX ~ Mara3mHax. Onpoc  HaceneHus
NPENOYTUTENBHYIO CTPYKTYPY, IPEeICTaBIEeHHYI0 B Tabmuie 2.6.
Tadiuna 2.6 — PannoHaIbHOCTh aCCOPTHMEHTA X0JI0AWIBHUKOB

€MKOCTH,
BBISIBHIT

peanus3yemMbpiX B
OIPEIEIIEHHYIO

dakThueckast Crenenn
I'pynma [IpennoururensHas
XOJIOTUITBHUKOB CIPYKIYpa ctpykrypa (I1C), % COOTBETCTBIA
(PC), % ’ OCullIC
300 — 240 am® 46 65
220 — 180 mm® 28 25
160 oM u HIDKE 26 10

2. Paccunraiite K03((UIIHMEHTHl YCTOMYNBOCTH aCCOPTUMEHTA!



a) COpPOYEK BEPXHHUX MYKCKUX Pa3HbIX BO3PACTHBIX TPYIIN, PEAIU3yEeMbIX B TEUEHUE MECIIa,
WCITIONB3Ys TaHHbIC Ta0mwuIe 2.7.
Tabauua 2.7 — YcToi4nBOCTh ACCOPTUMEHTA COPOUEK

Yucao gHel, B TeUCHUE Kosdduument
KOTOPBIX MOJICITh .
I'pynna Mopenu YCTOUYUBOCTU
. HAaXOJUIIACh B IPOIAXKE
MoKymnaTesen COpOYCK (Mob30BATHCH (Ky) B Teuenue
crpocom), t Mecsa
197 2
122 4
Monoaéxn 639 3
Cpennuii 246 18
BO3pacT 524 20
IToxunoi 161 12
BO3PacT 526 26
403 26
523 21
Pacuér nmpousseaute o Gopmyse

=L
T roe T =26 nHel,

ComnocTaBbTe YyCTOWYMBOCTh ACCOPTUMEHTA COPOUYEK PA3HOTO Ha3HAYECHUS;
0) KapaMeJbHBIX U3EHHA C pa3HBIMA HAaUWHKAMH, €CJTM B Mara3uHax ropojia peajn3oBajiach
Kapamelb 17 HauMEHOBaHUM. Y CTONYMBBIM CIIPOCOM U3 HUX I0JIb30BAJIMCH 9.
Pesynbratel oopmure B Buzae tabdmmie 2.8.
Tabanna 2.8 — YcToi4nBOCTh aCCOPTHMEHTA KapaMeJIn

. Haunnkwn, .
HeiicTBurenpHas Koa¢ddumment ycroitunBocti,
Bun HaunHOK wmpora, 1L TTOJIE3YIOIIHECS Ky
’ CIIPOCOM

ITomanmusie 3 2
DpyKTOBO —

Py 5 2
SICOJTHBIC
MonouHsie 2 2
OpexoBblie 2 1
COuBHbIC 2 2
JIuképHble 3 -
Hroro 17 9

ITonydeHHbIe pe3ybTaThl IPOKOMMEHTHPOBATS.

3. Paccuuraiite K03 PuIIEeHTH OOHOBIIEHUS ACCOPTUMEHTA:

- MOIOIIMX CpPEICTB, B OTAeNe «XHMMHUYECKHE TOBapbl», €CIU B IEPBOM KBapTajle HX
HAaCUUTHIBAIOCh 27 HAMMEHOBAaHWM, a Ha MOMEHT yd€Ta BO BTOPOM KBapTaje OKa3aioch 42
HauMmeHoBaHus. [IpupocT nmpon3omeén 3a c4€T HOBBIX MOCTaBLINKOB;

- KypTOK MY>XCKHX, €CJIH Ha ONTOBOM CKJajae (GupMbl Haxoamiock 30 Mojeneit (apTUKyIIoB),
npu4€éM 7 U3 HUX IOCTYNWIO BIIEPBBIC, B3aMEH TOI'O K€ KOJIMYECTBA YCTAPEBIINX MOJIEIIEH,
CHATBIX C NIPOJAXK.

PesynbTatsl odopmure B Buae Tabiauibl 2.9.

Tadoauna 2.9 — O0HOBJ/IEHHEe ACCOPTUMEHTA



dakTrueckast KomngecTtro Koaddumment
Bup ToBapa
mupota, [d HOBUHOK, €]1. obHosnenus, Ka
Moromue
cpencTBa
KypTku
MYKCKHC

Pe3ynbraThl IpOKOMMEHTUPYHTE.

4. PaccuuTaiite CTpyKTypy aCCOPTUMEHTA

IIpoBeaute pacd€r CTPYKTYypbl ACCOPTUMEHTa II0 OJHOPOJHOM TpyIIE TOBAapOB W3
IPEUIOKEHHOTO  NpenojaBaTesieM —Ipaiic-nmucta. Pacuér mnpoBoaure 1O KOJIUYECTBY
pPasHOBUIHOCTEH TOBapoB. Pesynbrarel odopmute B BHAe TabmUIBI (CM. mpuMep pacyéra
CTPYKTYpbI accopTuMeHTa B Tabnuue 2.10) u mpoBeAnTe OLEHKY pallMOHAIbHOCTH CTPYKTYpHI,
0(OPMHB 3TO BHIBOJOM.

Tadiuuna 2.10 — Pacuyér cTpyKTypbl aCCOPTHMEHTA TOBAPOB

Bun ToBapa KOHH%CTB? CtpyKTypa acCOpTHMEHTa, %o
Pa3HOBHIHOCTEHH, IIT.
[ocyna gaitnas 15 17
- CTOJIOBAst 45 54
- KodeitHas 3 4
- mpoyvast 25 28
Hroro 88 100

IIpakTuyeckas padora 11.
Tema 2. OTOOP HEIEBbIX CETMEHTOB PbIHKA (24aca)

Ilenv pabomor. 3akpenuTh NMOJYYEeHHbIE 3HAHUS MO NPOHIEHHBIM TeMaM

Ilopsiook pabomul:

1.  O3HaKOMHUTBHCS C KPATKUMHU TEOPETUUECKUMHU CBEJICHUSIMH;

2.  Pemenue 3amau;

3.  Cpenats BBIBOJ

4.  OTBETUTH HAa KOHTPOJIbHBIC BOIIPOCHI.

3ananue 1. 3anonauTe cTONOIBI TaOMMIB 1 «MeToapl pa3paboTKH 1ETEBOTO PHIHKAY:

[upoxwuii kpyr moTpedUTEnei.

ToBaponBukeHue, COBIT.

OpueHTalus Ha pa3IWYHBIE TUIBI MOTPEOHUTENS Yepe3 MIMPOKYIO EIUHYI IMPOTrpamMmy
MapKeTHUHTA.

Bce moaxosmme cpeacTBa MacCOBOM HH(POPMAIIUH.

Bce moaxossiye TOproBeie TOYKHY - Pa3IMYHbIE I PA3HBIX CETMEHTOB.

OpueHnranus Ha aBa (uau Ooliee) pa3IUYAIONIMXCS PHIHOYHBIX CETMEHTa Yepe3 pa3lnyHbIe
MAapKETHUHTOBbIE TIJIaHbI, TPUMEHSIEMBIE K KaXKIOMY.

Bce noaxopsiiue ToproBeie TOUKH.

Ilena.

Bce momxopnsmme cpeactBa MaccoBoi WHGOpPMAIMU - HEOJUHAKOBBIC IS Pa3IUYHBIX
CETMCHTOB.

IleneBoi pBIHOK.



Ynop B crpareruu.

Opna xopo1110 onpeeneHHas rpymmna noTpeouTenei.

OTiMuuTENbHBIC MAPKX TOBAPOB WIIM YCIYT JIJISL KXKIO0W TPYIIITEI TOTPEOUTEICH.

OrpaHvyeHHOE YHCIO0 TOBAapPOB WJIM YCIYr OJHOM TOBAapHOM MAapKH JUIsi MHOTMX THUIIOB
notpeodurene.

[Iponsuxenue.

JIBe (umm GoJiee) XOPOIIO ONPeAeTICHHBIC TPYIIIBI TOTPEOUTEICH.

Bce Bo3MOHBIE TOPTrOBBIE TOUKH.

CpencrBa MaccoBoii HH(GOPMAIIUH.

OpueHTanus Ha KOHKPETHYIO IPYIIY MOTpeOuTenell yepe3 BbICOKOCTICUaTIN3uPOBAHHYIO, HO
MacCOBYIO ITPOTrpaMMy.

OTAMYMTENbHBIN AWana3oH IIEH I KaKI0H TPYIIIbI MOTpeOuTene.

Opna Mapka TOBapoOB MIIU YCIYT, OPUEHTUPOBAHHAS [T KKJOU TPYIIITBI TOTPEOUTEICH.

Onun "oOmmenpu3HaHHbIN" TUaNa3oH CH.

OnwH nuana3oH [eH, IPUCIIOCOOJICHHBIN TSl OAHON TPYIIITEI IOTPEOUTEIICH.

Tosap unu yciyra.

Tabauya 1
Memoowvl pazpabomiu yene6o020 pvlHKA
MapKeTHHTOBBIi MaccoBblit
CerMeHTarus PBIHKA MHosxecTBEHHAasI CErMEHTAIUS
MOIXO0I MapKETHHT
4;7;12;19; 21; 23. 5;6; 9; 13; 16; 20.
2:8;10;11; 15; 24.|1; 3; 14; 17; 18; 22.

3ananmue 2. 3anonHuTte 010K-cxemy (puc. 1), BKIIOYUB B HEE COOTBETCTBYIOIIUE ITAIIBI:
HccnenoBanue noBeeHUs TOKyNaTeNe;
HccnenoBanue mpemnoiraraeMoil peakiiuy Ha BBeIEHHEe HOBOTO TOBapa;
Omnpenenenre eMKOCTH PhIHKA U (MJIH) OTJIEIBHBIX €M0 CErMEHTOB;
W3yueHne nesTeIbHOCTH KOHKYPEHTOB;
ITporHo3 cObITa TOBapa.
3 | 0| 1] 0| 4]0 ‘ 2J 0| 5
Puc. 1. Cxema ananu3a pbiHka cobita GupMoit
3ananue 3. 3amoJIHUTE B HY)KHOM TOPSJIKE MPEICTABICHHYIO OJIOK-CXEMY CErMEHTAI[HOHHOTO
nonaxona (puc. 2).
Br160p noTpeGuTeNnbCKOro CerMeHTa.
Coznlanue COOTBETCTBYIOIIETO TJIaHA MAapKETHHTA.
Omnpenenenne XxapakTepUCTUK U TpeOoBaHUE MOTPeOUTENEN B OTHOILIEHUH TOBAPOB U YCIIYT,
mpeiaraéMbIX KOMIaHUEH.
Pa3pabotka npoduneit rpynn norpedurens.
AHanmn3 CXOACTBA U Pa3IUYUs TOTPEOUTENCH.
Omnpeznenenne MecTa MpeIOKEHUsI KOMIIAHUY Ha PHIHKE OTHOCHUTEITFHO KOHKYPEHIINH.
3 | 5 \ 2 4 \ 1
Puc. 2. biiok-cxema cerMeHTalMOHHOTO MOIX0/1a
3aganue 4. 3amoiHUTE CXEMY CETMEHTAllMd pPBIHKA, WCHONB3Ys MPHUBEACHHBIE HIKE
COCTABJISIONINE CXeMBI (puc. 3):
Bo3zpacr.
CTuiib KU3HM.
Peruosn.
[Tom.
JlnaHble kadyecTBa (MHIMBUYATU3M WM TPYIIIOBAst MOTHBAITHS ).
YpoBens qoxona.




Tl'opoa unu cenbckasi MECTHOCTD.
Pasmep cembu.

CreneHp HyX/1a€MOCTH B IIPOJYKTE.
[InoTHOCTH HaceneHus.

[Tpodeccus.
YucneHHOCTh HaceNleHusI.
Knumar.
[Touck BBITOJT IPH MOKYTIKE U3EIHUS.
Hemorpaduueckas [Tcuxorpaduueckas
1;4;6; 8. 0 0 2; 5.
TlorennuansHEIe
PBIHKH Cermenranus 110
I'eorpaguueckas | [ O
OTHOIICHHIO K U3/ETHUI0
3;7;10; 12; 13. 9; 11; 14.

Puc. 3. Cxema cermMeHTaIuu priHKa

IMpakTnyeckas padora 12.
Tema 3. PacueT 0CHOBHBIX MOKa3aTeJell ACCOPTUMEHTA PO3HUYHOI0 Mara3una. (2 yaca)

Hesan padoThl: 3akperieHHE HaBBIKOB METOJIUKU pacuéTa MoKa3aTeleil acCOPTUMEHTA.
MarepuanbHoe o0ecnieyenue: -
Koncnekr neknuii no reme: «CBoiCTBa U [10OKa3aTeIN acCCOPTUMEHTa»»4
Kparkas xapakTepucTHKa CBOICTB acCCOPTUMEHTa ACCOPTUMEHTOM TOBApOB HA3bIBAIOT HA0O
P TOBapOB, 0OBEMHEHHBIX 110 KAKOMYJINOO OJIHOMY IIPU3HAKY MJIM COBOKYITHOCTHU
PU3HAKOB. TOBapHBINA aCCOPTUMEHT XapaKTEPU3YETCs Pa3INYHBIMU IIApaMETPaMU U COOTBETCT
BYIOIIIMMH UM TOKazareasiMi  OCHOBHBIMU IapaMeTpaMH, 10 KOTO  PbIM OCYILECTBIISIETCS aHa
JIU3 U OLIEHKA TOBAPHOI'0 aCCOPTUMEHTA Mara3uHa, sBJISIOTCA.

1. Hlupora accopTUMEHTa — KOJMYECTBEHHBIM cocTaB Habopa TOBapoB  BbIJ
€JICHHOT O 1o OIIPEACIEHHOMY IIPU3HAKY u
MPEJICTABICHHOIO B NTUJIE KJIACCU(UKALMOHHON IPYNIHUPOBKHU.

2. ITlonHoTa accopTuMeHTa (TIyOMHAa  acCOPTUMEHTA) — KOJMYECTBEHHBIH  COCTaB
Habopa TOBapoB, BBIICIEHHBIX IO KOMIUIEKCY YaCTHBIX NPU3HAKOB.

3. CTpykTypa acCOPTUMEHTa — IPOLEHTHOE COOTHOLIEHHE COBOKYIHOCTEH ToBapa B

HaOope, BBIACIEHHBIX [0 OMNPECICHHOMY IPU3HAKY.

4. YCcTOWYMBOCTh aCCOPTUMEHTA — CTENeHb Kole0aH!s YMCICHHOCTH Habopa TOBapoB. 5.

5. OOHOBJIIEMOCTh ~ aCCOPTUMEHTAa — MHTEHCHUBHOCTH  IOMOJHEHHs Habopa  HOBBI
MH TOBapaMH ¥ U3BATHS W3 HETO  YCTapeBIIUX TOBApOB. XOJ PabOTHI:

3aganue 1. ComocTaBbTe IIKUPOTY ACCOPTUMEHTA IIBEHHBIX U3JIENIHUNA B TPEX MaTpULaX, pac
cunTaB Kod(purmeHT mmpoThl (Kir).
bazosas mmpota (I116) B3siTa Mo accopTUMEHTHOMY TiepeuHto, ¢paktuueckas mmpoTa (1Ld) npen
ctaBieHa B Tabnunie  Tabnuma 1. [lokasarenu mmpoThl aCCOPTUMEHTA Mara3uHoB ~ Ne  mmn
[upoTta accoprumenta Buabr nznenuit [llupora Marasun 3 6azoBas Marasun 1| Marasun 2 1 2
KOCTIOMBI MY’KCKHE Mojnenb (dacoH) pazmep bproku myxckue BomoKHHCTHI i cocTaB MoJieNb
pazmep L6 dp 15 14 17 3 157 6 3 8§ 4 Kt ¢ Km Il K 9 6 3 8 46 53 7 4
Crenaiite BBIBOJ:
3ananmue 2. Paccunraiite K03 PUIIMEHT MOJHOTHI aCCOPTUMEHTA
2.1. PaccuutaTh KO3()PUIMEHT MOJHOTH aCCOPTUMEHTA IO CICAYIONINM TaHHBIM:
a) B maraszunax peanmszoBano 10 mojeneit TeIeBU30pOB MpH IJIaHe (COTIaCHO IOTOBOPY MOCTaBK
n) 20, 0) B cTpaHe BbIllycKaeTcs 17 ThICsIY HAMMEHOBAHUIM UTPYILEK, TOT 1A KaK -
100 TBICSY HAMMEHOBAHMIA;




B) B MPOJIaXKE B TCUCHUE MECSIIa HAXOIUIOCh 3 MOJICIH KEHCKHX Caror, TOrJa Kak aCCOPTUMEHT
HBII TIEpeYeHb MpeaycMaTpuBall 5 Mojeneil. PesynbTaThl npeacTaBbTe 10 cienyroniei hopme.
Tabmuna 2. Koaddumuentsr momHOTE accopTumMeHTa  Bug toBapa  dakthueckas MoJIHOTA
(aucno pasHoBuaHOcTH) baszoBas momHota Koaddumment moaHotel (pemenue) 1. TeneBuzopsl
2. Urpymiku 3. O0yBb
2.2. Paccuntarh k03(h(UIIMEHT NOTHOTHI ACCOPTUMEHTA BapEHbIX K0OJI0ac MO CIAeAYIOIINM YCIIOB
UM -
B TeueHue roja B marazune Nel B mpojaxke 66110 9 HanMeHoBaHMM KoJibac, B MarazuHax NeNoe 2,
3, 4, 5 coorBerctBenHo o 8, 5, 7u 4 HaWMMEHOBAaHMUH (COTJIACHO JIOTOBOPAM MOCTAaBKH -
10 naumeHoBaHuil). Pemenue:
1)
2)
3)
4)
5)
3aganue 3 ConocTaBbTe yCTONYMBOCTH ACCOPTUMEHTA COPOUEK PA3HOTO Ha3HAYE JTAaHHBI
e: Tabmuma 3. YcroitunBocTh accopTuMenTa copodek ['pymma nokynareneir Moaenu copodek
Yucno nHeH, B TeYEHUE KOTOPBIX
MO/IEJIb HaXOAWJIaCh B MPOJAKE HUS B TEUECHUE MECSIIA, UCTIONB3YS CIECIYIOLINE
Koaddumuent ycroitunBoctu Ky =t/T, rae T = 26 nueii. (pemeHue) Monoaexn
Cpennnii Bo3pact [loxwioi Bo3pact 197 122 639 246 524 161 526 403 523 23 4 18 20 12 26
CrenaiTe BBIBOI:
3ananme 4. PaccumraiiTe CTpPyKTypy TOBapooOOpOTa MarasmHa 110  CIICIYIOIINM
JTAaHHBIM u caenanTe BBIBO/I 0 CTpyKType ToBapoobopora. Tabmuma 1.-
CocraB u cTpykTypa ToBapoobopoTa marazuna «Illaxrep» 3a 20142015 rona.
OtknoHeHus, ThIC.py0 («+», ««) ToBapusie rpynmsl ['oga 1. AnkoronsHas npoaykius 2.bakanes
3.Konaurepckue nznenus 4.Yaii, kode 5.MosnouHas npoayKIHs 6.Msico, /¢, nTuna
7.®pyKTHI, OBOIIHU, CyXoppykThl 8.XneOHas nmpoaykuus 9.Makaponnsie uzaenus 10.Koncepssl
11.Coxku, Boabl 12.MopoxeHnHoe 13.Pe16HBIE TOBAPHI 14 .50
15.3amopo3ka oBommu  MopenpoaykTel 16.ITuBo, yuncer 17.Tabaunsie uznenust Beero: 2014 r.
TBIC. py0. 6256,8 % 2015 ThIC. py0. 12322,7 % 1120,2 3136,6 821,5 2854,2 3360,6 3024,5 2987,2
3248,6 1269,6 1306,9 298,7 809,6 385,3 186,7 1904,3 448,1 2063,7 4859,6 1531,1 3254,7 5325,6
5458,7 4460,2 6457,3 2330,0 2596,2 6657 22235 5724 3328 332855 798,8
CrenaiiTe BEIBOI:

IIpakTnyeckas padora 13.
Tema 3. ABC-anaau3 accopTUMEHTA PO3HUYHOI0 Mara3uHa. (2uaca)

[Tpumep ABC-aHanu3a TOBApHOTO aCCOPTUMEHTA - 3a/1a4a C PEIICHUEM
[IpousBecT ONITUMU3ALUIO TOBAPHOTO ACCOPTUMEHTA KOMIIAHUH.
W3BecTHBI ClleAyIONUe TaHHBIC 110 ISITeIbHOCTH MPEIIPUITHS 32 OKTA0ph 2023 rona

Tosapsl IIponano, mTyk Llena exuuubl, pyoien
Tomap 1 10 000,00 5,00

Tosap 2 100,00 2 000,00

Tosap 3 250,00 3 000,00

Tosap 4 1 500,00 35,00

Tosap 5 700,00 230,00

Tosap 6 200,00 400,00

Tosap 7 300,00 520,00

Tosap 8 800,00 300,00




50,00
3 500,00

780,00
10,00

Tosap 9

Tosap 10

Pemenue 3agaun mo ABC-anaian3sy

ABC-ananu3 sBisieTcss OJJHUM U3 CaMbIX M3BECTHBIX U CaMBIX MPUMEHSIEMbIX METOJOB AJIs
(hOopMUPOBAHUS U ONITHUMHU3AIHMH accoOpTUMeHTa. OTHAKO HE MEHEE U3BECTHBIM SIBIISICTCS U METO/T
aHayM3a accopTuMeHTa MapKoH.

ABC-ananu3 ocHoBbiBaeTcs Ha nipuHiune [lapeto. [Tpunmu [Tapeto moapasymenaer, uto 20%
TOBapHBIX MO3UIMK MOryT nmpuHocuTh 80% npulbuin (Wi BeIpyuku) npennpustus, a 80%
TOBapHBIX MO3UIHNA TpUHOCIT Juib 20% mpubbun (BeIpydku). Takum 0Opazom, ¢ MOMOIIBIO
ABC-ananuza MOXHO oOINpeAenuTh Oojiee MNPUObUIbHBIE aCCOPTUMEHTHBIC IIO3ULIMH, a
HEMPUOBLUILHBIE MOKHO UCKITIOUUTD U3 aCCOPTUMEHTA.

Ycnosuo npu ABC-aHanu3e npoAyKIHIO MOXKHO pa3AenuTh Ha Tpu rpynnsl: A, B u C.

[Tozummm A — 310 GoJiee TOXOAHBIC NIl MIPEANPUITHSI ACCOPTUMEHTHBIE TTO3UIIUU, KOTOPHIE
npuHocAT nopsiaka 80% BeIpyUYKHU (TPUOBLIH).

[To3ummu B — 310 MeHee 10X0IHBIE TO3UILINH, KOTOPBIE MPUHOCAT MPEANPHUATHIO Topsiaka 15%
BBIPYYKH (TTPUOBLIN).

A nozunu C MPUHOCAT MPEINPUATHIO TOIBKO 5% BeIpyuku (rpuOsuin). [loatomy criemyer
3aymMaTbcs 00 CKIIOYEHUH TOBApOB U3 rpynmbl C U3 acCOPTUMEHTA.

st onpeneneHuss JOJM BBIPYYKH OT MPOAAKHU KaXJAOTO0 M3 TOBAPOB, MOCUMTAEM CHadasia
oOIIyI0 BBIPYYKY, a 3aT€M HaWJeM JOdI0 BBIPYYKH OT MPOJAXH KaxJAOH acCOPTUMEHTHOMN
MO3UIUH B O0IIEH BBIPYUKE MPEATIPUSITHSL.

ToBapsbl IIponano, Hons mponmax Lena Bripyuka, Jlons BBIpYUKHU B
MITYK B 00IIeM o0ObeMe | eAMHULBI, | PyO. o0meit BBIpYUKE
nponax, % pyOuteit npennpuarus %

Tomap 1 10 000 57,47% 5,00 50000 2,84%

Tosap 2 100 0,57% 2 000,00 200000 11,34%

Tomap 3 250 1,44% 3 000,00 750000 42,53%

Togap 4 1500 8,62% 35,00 52500 2,98%

Tosap 5 700 4,02% 230,00 161000 9,13%

Togap 6 200 1,15% 400,00 80000 4,54%

Tomap 7 300 1,72% 520,00 156000 8,85%

Tosap 8 800 4,60% 300,00 240000 13,61%

Toap 9 50 0,29% 780,00 39000 2,21%

Tomap 10 3500 20,11% 10,00 35000 1,98%

HUroro 17 400 100% 7 280,00 1763 500 100%

OTrcopTupyeM JaHHBIe TA0JHIBI U ciesgaeM BbIBoJ 10 ABC-ananu3sy:

I'pynma Togapsr | [Ipogano, Hons [ena Bripyuk Hons BriBon
TOBapoOB 10 HITYK npoxax B | enuHUIl | a, pyo. BBIPYUK | 1O ABC-
ABC- obmem bl, u aHalm3y
aHaIN3Y o0Bbeme pyOueit B

MIPOJIAK, oo1en
% BBIPYUK
e
OPEaNpUST
ust %
Tosap 250 1,44% 3000 750000 42 53
3 % 12,36%

ToBapsl Tosap 800 4,60% 300 240000 13,61 MPOJaHHBIX

rpynnsl A | 8 % TOBapOB
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Tosap 100 0,57% 2000 200000 11,34 MIPUHOCH
2 % T
Tosap 700 4,02% 230 161000 9,13% 85,46%
5 BBIPYYKU
Tosap 300 1,72% 520 156000 8,85%
7
Tosap 200 1,15% 400 80000 4,54% 9,9%
6 MPOAaHHBIX
ToBap 1500 8,62% 35 52500 2,98% | ToBapoB
4 IIPUHOCUT
Tosapsl 7,5%
rpynnsl B BBIPYUYKH
Tosap 10000 57,47 5 50000 2,84%
1 % 77,9%
Tosap 50 0,29% 780 39000 2,21% | npogaHHBIX
9 TOBApOB
ToBapsl Togap 3500 20,11 10 35000 1,98% | npunocur
rpymnel C | 10 % 7% BBIPYUKH

BreiBog ABC-anaaunza:

Takum o6pazom, nsaTh TOBapoB (ToBaphl 3,8,2,5,7) mpuHocaTt npeanpustuio 85% olrieit
BBIpYUKH. A ToBapbl rpymnibl C NPUHOCAT NPEANPUATHIO TOIBKO 7% BBIPYYKU (M IPH ITOM 3TO
77,9% npoaaHHbIX TOBapoB). T.e. 3aTpaueHHbIE YCWJIMS HAa TPOJAXy JTAaHHBIX TOBapOB HE
OTPABIBIBAIOTCS C TOYKM 3pEHUs MOJdydeHus npuoObuin. [losTomMy MOXXKHO 3amaymaThCcs O
COKpaleHuu Tpojaax toBapoB rpymmbsl C (toBapel 1, 9, 10) u o pacmmpeHnn acCOPTUMEHTA
rpynnbl A. ToBapbl rpymnmnbl B He Takue mpuOBUIbHBIE KaKk TOBaphl TPyHmbl A, cleayeT
MIPOAHATIM3UPOBATH ACCOPTUMEHT JIAaHHOM T'PYIITIBI, YTOOBI MPUHSTH PEIICHUE 00 €ro ONTUMH3AIIUH.

IIpakTnyeckas padora 14.
Tema 4. BoinnosiHeHHe pacyeToB /1 BHeJAPeHUsI IPUHIMIIOB KATerOpMiiHOIr0 MeHeIKMeHTa
¢ IPUMEHEHHEM CIeHATU3HPOBAHHBIX IPOrPAMMHBIX NPOAYKTOB. (24aca)

IHoaroroBUTH KpaTKoE 3cCe M0 TeMaM:

1)  KareropuiiHblii MCHEPKMEHT — HOBBIH MOJXO/1 K YIIPABICHHIO ACCOPTHMEHTOM.

2)  KitoueBble HampaBlIeHUS KATETOPUITHOTO MEHEPKMEHTA.

3) IlIpoGiiemsl mepexoja yIpaBieHHUsS KOMMEPYECKOH IeATCIbHOCTHIO Ha KaTerOPHIHBIMN
MEHEPKMEHT U ITYTH UX Pa3peIICHHUs.

4)  BHenpeHue KaTerOPHUIHOTO MEHEKMEHTA 332 PyOe)KOM U BO3MOKHOCTH HCIIOIb30BAHHS
B Poccuiickux ycinoBusx.

5) ECR kak oTrpaBHasi TOYKa Ui pa3BUTHS KaTETOPUHHOTO MEHEHKMEHTA.

6) Pa3BuTHe KaTeropuitHOro0 MEHEIKMEHTA B TOPTOBBIX CETSIX.

7)  OCHOBHBIC KOMITOHEHTBI KATETOPHIHOTO MEHEKMEHTA.

8) VYmpaBneHue KaTeropusMH Kak yIpaBJIeHHE CTPATErHYeCKUMH OM3HEC-SIHMHUIIAMHU.

9) Kpurepuii OIIEHKH MOTPEOUTEILCKUX CBOMCTB TOBapa OMPEICICHHON KaTerOpHHu.

10) ®doxyc-rpymnIel ¥ UX UCTIONB30BAHUE JUISl OLICHKH TOBapa.

11) Pa3paboTka CTpaTeruu KaTeropuitHoro MeHePKMEHTA.

12) CocraBneHne KapT TOTPEOUTENBCKUX XapaKTEPHCTHK TOBAPOB Ha TOPrOBOM
IPEIIPUATHH.

13) Pa3paboTka KaTeropuiHOTO KilacCU(pHKATOpa.

14) OpranuszanroHHas CTPYKTypa KOMMEPYECKOW CIYKOBI TOPrOBOTO MPEIANPHUATHS PU
MEepeXoe Ha KATETOPUUHBIA MEHEKMEHT.



15) OpraHu3anMOHHBIE W3MCHEHHS B NPEANPHUATHH IPH IEPEXOAE Ha KaTErOpUITHBIN
MEHEKMEHT.

16) Cucrema MOTHBAIIUH KATETOPUHHOTO MEHEKEpa.

17) Onmnpenenenue 3ana4, (YHKIHOHAIBHBIX OOSI3aHHOCTEH M 30H OTBETCTBEHHOCTH
KAaTerOPUMHBIX MEHEKEPOB.

18) WudopmairioHHasi TEXHOJIOTUS B KATETOPUIHOM MEHEIKMEHTE.

19) Opranuzanusi MapTHEPCKUX OTHOIICHHH MPH KATErOPUIHOM MOJXOJE K YIPABICHUIO
KOMMEPUYECKHUMHU MPOLIECCAMHU.

20) KateropuiiHblii MEHE/DKMEHT KaK HHCTPYMEHT YIIPABJICHUS LIETIOYKOH MOCTaBOK.

21) MHcnons3oBanre EDI u ECR — cructem B KaTeropuitHOM MEHEKMEHTE.

22) Dranbl nepexo/ia Ha KaTerOPUIHBIA MEHEKMEHT.

23) ®dopMupoBaHHE ACCOPTUMEHTE P KaTCTOPUITHOM YIIPABJICHHH.

24) AccopTHMEHTHasT MaTpulla W €ro HCIOJIb30BaHHE B KOMMEPYECKOW MAEATEILHOCTH
HOPEIPUATHSL.

25) Pa3paboTka KapThl MOTPEOUTEILCKUX XapaKTEPUCTUK TOBAPOB.

26) Pa3paboTka KaTeropuiHOro Kiaccudukaropa.

27) Opranusaius u3y4eHus moTpeduTelieil Kak OCHOBA JJIsl YIIPABICHUS aCCOPTUMEHTOM.

28) Kunaccudukanuu ToBapoB 10 CTEHNEHU BocTpeOoBaHHOCTH UX mokynatensmu: FOOD u
NONFOOD.

29) CrpyKTypHpOBaHHE KaTETOPUil B TOPrOBOM IPEIIPHSTHH.

30) Poib OTHENBHBIX KATETOPHIA B ICSITETIBHOCTH TOPIOBOTO IIPEANIPUSATHS U €€ ONPe/ICIICHHE.

31) Kpocc-kaTteropuaibHblii aHAIN3 aCCOPTHMEHTA TOPTOBOTO MPEATPUSATHSI.

32) Amnanu3 cOaIaHCHPOBAaHHOCTH aCCOPTUMEHTA TOBAPOB TOPrOBOTO MPEIIPHUSTHSI.

33) OmneparuBHOE YIPaBICHUE ACCOPTUMEHTOM TOBAPOB B TOPIOBOM IIPEANIPUSITHH.

34) JKu3HeHHBI MK TOBapa M €ro BIHMSHUE HAa pa3BUTHE aCCOPTHMEHTA. bajaHCHpOBKa
aCCOPTUMEHTAa TOBApOB 10 IITyOMHE U IUpPUHE.

35) IlenooOpa3oBaHue MPH YIIPABICHUHA TOBAPHBIMH KaTETOPUIMHU.

36) KareropuiiHblii MepYeHIAN3UHT U CTUMYIHPOBAHUE MIPOIAK.

37) OCHOBHBIC TPHHIMIIBI PACIPEACICHUSI TOPrOBOTO IMPOCTPAHCTBA TMOJ OTICIbHBIC
TOBapHBIE KaTETOPHUH.

38) CrumynupoBaHUs MPOIAXK JJIsl TOBAPHBIX KATETOPHUi.

IMpakTnyeckas padora 15.
Tema 5. Pazmelenusi TOproBoii ceTu B ropoaax. (2uaca)

eab padoThl: yMETh pa3AeisITh TOPTOBYIO TUIOMIAIb Mara3uHa (GyHKIIHNOHAIbHBIC 30HBI.
Metoa npoBeaenusi: THANBUAYalbHBIN, CAMOCTOSTENbHAS paboTa CTYACHTOB.
OcHamenue padoyero mecra: HCTpyKIIMOHHAs KapTa.

KoHTpoJibHbIE BOPOCHI:

[InanmupoBKa TOpProBoro 3ajna.

TpeboBanusi, mpenbsBIsieMble K TIAHUPOBKE Mara3snuHa.

[Iponecc BrIienEHUS MeCTa MO OTAENBI U Pa3MELIEHUE TOBAPOB.

30HMPOBAaHNE MOMEUIEHU Mara3uHa.

OcHoOBHBIE OOBEKTHI TTPH 30HUPOBAHUH TTOMEIIICHHUS.

IHocnenoBaTeIbHOCTD U COJePKAHHUE BHINOJTHEHUS PA0OTHI

[lepeuncnvTe MPUHITUITBI TUIAHUPOBKH TOPTOBOTO 3aJa.

OxapakTepu3yiiTe OCHOBHBIE TUIIBI IJITAHUPOBOK TOProBoro 3ana. PucyHnox Nel



Pewerka - 3. JTabupunT -

2. Mens uinm OyTHKOBas TUIAaHHPOBKA -

JlaliTe Ha3BaHHUA OCHOBHBIM 30HAM TOPrOBOTO 3ajia, MPEACTABICHHBIX Ha puCyHKe No2.

I // | |
/ / - - Swon
[l \ Kacca 1
-— Kacca 2
Kacca 3
OxapakTepusyiire / o i /
L ¥ 1 2.
JlomonHuTte creayroliee NpeaioKeHne
Inanuposka cuumaemcs y0aunou, eciu OOCMUSHYMO medxncoy ons

noxynameineti u mop208020 NPOCMPAHCMEA.
JaiiTe onpeneneHne ClIeayomMM MOHATHSIM:

Tosapwvi nosceonesHo2o cnpoca -
Tosapwi nepuoouueckozo cnpoca -
Tosapvl umnynbcueno2o cnpoca -
Kaxkue ocymiecTBistOT 1Ba MOX0/1a K ONPEIETICHHI0 MECT JIJIsl TOBApOB B TOPTOBOM 3aiie?




[IpeasioxkuTe Ha Baml B3TJSJ PACHOJIOKEHUE TOBAPHBIX TPYIIN B MPOAYKTOBOM Mara3uHe
caMmooOcTykuBaHus TUIomaab60 10 S00 KB.M

[IpuBeauTe IpuMep 30HUPOBAHUS M PACTIPEACIICHUS MECT B TOPTOBOM 3aJjI€ KEHCKOM OJICKIbI.
3apucyiiTe 30HHPOBAaHUE TOBAPHBIX KaTErOPUH JUIsl FOBEJIMPHOTO Mara3uHa.

IIpakTnyeckas padora 16.
Tema 5. CocTaBiieHHe MOPTPETAa KAaTerOpru, BHIOOP KOHKYPEHTOB U AJITOPUTMOB pellieHUust
3aja4M Mo Keicy. (2yaca)

Keiic (B mepeBojme C aHria. - ciaydaid) NOpenCTaBiIsSeT cO0OW MPOOJIEMHYIO CHUTYAIHIO,
IpeJlaraéMyr0 B KauecTBE 3a/auu JUIsl aHAJIM3a U IOMCKA PEIICHMUS.

OOBIYHO KEHC COJEPKUT CXEMaTUYECKOE CIOBECHOE ONMCAHHE CUTYallUM, CTaTUCTUYECKUE
nanHble. Kelic maeT BO3MOXKHOCTh MPUONHM3UTHCS K MPAKTUKE, BCTATh HA MO3HIIMIO YEIOBEKA,
peaabHO NPUHUMAIOLIETO PEIICHHUS.

Keiicpl HarnsaAHO TEMOHCTPUPYIOT, KaK Ha MPAKTUKE IPUMEHUTh TEOPETUUECKUN MaTepual.
Merton case-study — HHCTpYMEHT, TIO3BOJISIFOIIUI TPUMEHUTH TEOPETUUYCCKIE 3HAHUS K PCIICHHIO
npakThuyeckux 3agad. C MOMOIIBK0 3TOT0 METOJa BCE HMMEKT BO3MOXXHOCTh HPOSBUTH U
COBEPUICHCTBOBATh AHAJIUTUYECKUE U OLICHOYHBIE HABBIKM, HAYYUTbCA PabOTaTh B KOMAaHJE,
HAXOJHUTh HauboJee palMoHaIbHOE PELIEHUE TOCTABICHHON MPOOIEMBI.

PaboTa c kelicom OCyIIECTBISETCS TOITAITHO:

[lepBBlii 3Tam — 3HAKOMCTBO C TEKCTOM KEHCa, M3J0KEHHOM B HEM CHUTyallUEH, ee
0COOEHHOCTSIMHU.

Bropoii sTan — BeIsiBIeHHE (DAKTOB, YKa3bIBalOIIUX Ha MpoOiemMy(bl), BbIIEJICHUE OCHOBHOMN
1po0GJieMbl (OCHOBHBIX MPOOJIEM), BbIJIENIEHHE (DAKTOPOB U MEPCOHAINM, KOTOPBIE MOTYT PEaIbHO
BO3JIEUCTBOBATD.

Tperuii aTan — BeICTpanBaHKue UEPAPXUU MTPOOIIEM (BBIIEIECHNE TTIABHOM U

BTOPOCTEMNEHHBIX ), BEIOOp MP0OIeMbl, KOTOPYIO HEOOXOIUMO OY/IET PELINTh.

YerBepThlii 3Tall — reHepanys BapUaHTOB pelIeHHs MHpodiembl. Bo3mMokHO mpoBeneHHe
«MO3TOBOI0 IITYPMa».

[1aThIii 5TAan — OLEHKA KaXI0r0 aJbTEPHATUBHOIO PEIICHMS Y AHAJIW3 TIOCIEACTBUN TPUHATHUS
TOT'O UJIM UHOTO PELIEHUS.

[IIecTo 3Tamn — NpUHATHE OKOHYATEIBbHOTO PENIEHUS 110 KEeWCy, HAIpUMep, IEpEeYHs 1eUCTBUI
WJIU TIOCIIEA0BATEIBHOCTU JEHCTBUMN.

CenpMoil dTam — Npe3eHTalMs HWHAWBHUIYAJbHBIX WM TPYHIOBBIX pELIEHUH U obIuee
00CyXICHHE.

BoceMoii aTan - mosiBeieHne UTOrOB B yueOHOM IpyTiie Moj pyKOBOJACTBOM

[IPENOAABATEII.

JI1st ycrienHoro aHajin3a KecoB ClIeyeT IPUHILINIIOB:

- HCIIOJIb3YHTE 3HAHUS, IOJyYEHHBIE B IIPOLIECCE JIEKIIMOHHOIO KypCa;

- BHUMATEJbHO YUTANTE KEWC T 03HAKOMJICHHS C UMETOITIEiiCsl nHPOopMaIlued, He TOPOTTUTECh
C BBIBOJIAMUY;

- HE CMEIINBaiTe MPEeIIoyIoKeHUs ¢ (aKTaMu;

[Ipu npoBeneHNMM NHCBMEHHOI'O aHaldW3a Kelica IMOMHHUTE, YTO OCHOBHOE TpeOoBaHME,
MPEABSBISIEMOE K HEMY, — KPATKOCTb.

[Ipe3eHTanus pe3ynbTaToB aHAIN3a KEWCOB

[Ipe3enTanus, wiM NpeacTaBICHUE pe3yIbTaTOB aHAIW3a Kelca, BHICTYNAET OYEHb BaXKHBIM
aneMeHTOM Merona. Ilpu 3Tom B case-study umcmonb3yroTcs ABa BHIA MPE3CHTALMI: YCTHAs



(myObnuyHasl) W NHCBbMEHHBIM oTder-mipe3eHTanus. [lybnmuunas (ycTHas) mpe3eHTanus
MIpeAnoJaraeT npeJACTaBICHUE PEIICHUH Kelca TpyIe.

YcTHas npe3eHTarus TpedyeT HaBbIKOB TyOIMYHOTO BBICTYIICHUS, YMEHHS KPATKO, HO Y€TKO
U MOJIHO U3JIOKUTh HHPOPMAIIHIO, YOeIuTeIbHO 000CHOBATH MPE/IaraeMoe pelieHne, KOpPeKTHO
OTBEYaTh HA KPUTHUKY U BO3paskeHUs. OTHUM U3 IPEUMYIIIECTB MyOJIMYHOM (YCTHON ) Ipe3eHTAlUN
ABIIETCS €€ THOKOCTh. BpICTymarommii MOKeT OTKJIMKAThCsl Ha HM3MEHEHHS OKpY)Karolen
00CTaHOBKH, aIalITUPOBATH CBOW CTUJIb U MaTepHall, YyBCTBYSI HACTPOCHUE ayIUTOPHH.

KpuTepun onieHKH BBINOJIHEHUA Kelc-3aaHui

Kpurepusimu oLieHKH BBIIOJIHEHHOTO KEUC - 3a1aHUS SIBJISIOTCS:

1 HayuHo-TeopeTH4eCcKuii ypOBEHb BBIIIOJIHEHUS KEHUC - 3a1aHKs] U BBICTYILJICHUSI.

2 IlonHoTa pelieHus Keiica.

3 CreneHb TBOPYECTBA U CAMOCTOSTENBHOCTH B MIOJIXO/I€ K AaHAIIU3Y

Keiica M ero penieHuro. J[oka3aTeIbHOCTh U YO IUTEIbHOCTD.

4 ®opma u3noKeHus: Matepuana(cBoOoHas; CBOMMU IPAMOTHOCTh YCTHOM WJIM MUCHMEHHON
peym) 1 Ka4eCTBO MPE3CHTAIINH.

5 KynbpTrypa peuu, )kecToB, MUMUKH IIPH YCTHOM IPE3ECHTALIUU.

6 IlomHOTa M BCECTOPOHHOCTH BHIBOJIOB.

7 Hanuune coOCTBEHHBIX B3IUIAIOB Ha MPOOIEMY.

2 @®opmyaupoBka Keiic-3aganms: «lIpoananusupyiite cutyanuto. Omnpenenure KaKuyro
npo0biieMy HEOOXOAUMO PEIINTh B JaHHOU cuTyanuu. Kakue ¢hopMbl 1 MeTOIbI pa3paboTKu U

MIPUHATHS PELIEHUI 10 AaHHOM cuTyauuu Bel Morin Obl HOPEKOMEHI0BATh INIABE CEJIbCKOIO
MIOCEJICHUS ?».

3 Curyanus

I'maBy agmunHucTpanuu cenbckoro noceneHus Kynraeso (Ilepmckuii kpaif) OGecnokouT To,
YTO Ha TEPPUTOPHH MTOCETCHHUS MECTHBIC KUTEJIM YAaCTO BEIOPACHIBAIOT OBITOBOM MyCOp TIPSIMO Ha
YIIMILy, a 4acTh MycOpa OTHOCST WJIM OTBO3ST 3a OKOJIMILY. PaHbllle pa3 B TpU JIHA HpHE3Kana
MaIlIuHa — MyCOpPOBO3, U KUTEIU UMEITU BO3MOKHOCTh B HA3HAYEHHOE BPEMSI BHIHECTH OBITOBBIC
otxoabl. Cpe/icTB B OI0/KETe MOCENICHUS Ha OPTaHN30BaHHBIN COOP U BBIBO3 MYCOpa CETOTHS HET.
[TocTeneHHO YIMIBI TMOCEICHUSI «3apacTaroT» MYCOPOM, a 3a OKOJIMIEH cejla TOCTEIeHHO
pa3pacraercsi CBaJKa.

4 AHaJIU3 CUTYallUH, TUATHOCTHKA NMPo0JieM(bl) U UX (ee) popMyJMpoOBKA, ONpeieIeHne
rJIABHOM NMPo0JieMbl 1 BTOPOCTENEHHBbIX.

@DaKThI:

- OTCYTCTBYET OpraHM30BaHHBINA COOp Mycopa Ha TEPPUTOPUH CEITHCKOTO

TTOCEJICHUS;

- YJIMIBI «3apacTaroT» MyCOpPOM;

- CBaJIKa 3a OKOJIHIICH;

- )KUTEJIM HE MPOSBIISIIOT 3aMHTEPECOBAHHOCTH B YUCTOTE YJIUIl CBOETO

TTOCEJICHHUS;

- OTCYTCTBHUE CPEJCTB B OIOKETE aIMUHUCTPAIIUU CETECKOTO TTOCETICHHS

Ha OpraHU3aINIO BEIBO3a OBITOBBIX OTXOJIOB;

- 0ECTIOKOWCTBO TJ1aBbl AAMUHUCTPAIIH CETLCKOTO MOCEICHNUS;

- poyee.

[TepeueHs BO3MOXKHBIX MTPOOIIEM, ONpeAeTICHIE TTIaBHOW U BTOPOCTEIIEHHBIX:

1 T'ne HaiiTu cpencTBa Ha OpraHU30BaHHBIN COOP U BBIBO3 Mycopa?

2 Kak moJiHATh CO3HATENBFHOCTh HACEICHHUS, YTOOBI OHH HE BHIOpaCchIBAIN

OBITOBOI MyCOp Ha yIHUILy?

3 Kak yOpath cBajKy 3a OKOJIHUIICH?

4 Kak opranu3oBath yOOpKY yiuIr?

5 Kak opranuzoBatb cOOp 1 BEIBO3 MycOpa C TEPPUTOPHH CETHCKOTO

nocenenus? (raaBHas mpodiema)



6 Kakoe mpuMeHeHHE MOKHO HaWTH HEKOTOPHIM BHIAM Mycopa, HalpuMmep, MIaCTHKOBBIM
OyThUTKaM?
7HAT.1.
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