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BBenenue

1. Ha3nauenwue: obecrieueHHe METOAMYECKOM OCHOBBI /Ui OpraHU3AlMU U MPOBEJCHUS
TEKYLIEro KOHTPOJds Mo AucHuIuIMHE «CepBUCHAs JAEATENBHOCTh B TypusMmey». Texkymmil
KOHTPOJIb IO JAaHHOM JUCUUIUIMHE — BHUJ CHCTEMAaTHUYECKOW IPOBEPKU 3HAHUM, YMEHHI,
HaBBIKOB CTYJEHTOB. 3aJadyaMy TEKYIIEro KOHTPOJSA SBISAIOTCS IOJIYYEHUE MEPBUYHOU
uH(GOpMALIMI0O O XOJA€ M KayecTBE OCBOCHMSI KOMIIETEHIMI, a TakkKe CTUMYJIMPOBAaHUE
pEryJsIpHON IIeTIeHANpaBlIeHHOW paboThl CTyneHTOB. [l ¢dopMuUpOBaHHS OIpPENCICHHOTO
YPOBHS KOMITETCHIUH.

2. ®OC sBnsieTcs MPUIOKEHUEM K TIpOrpaMMme JUCHUILTHHBI «CepBUCHAS IeATEIHHOCTh B
Typu3Me» B COOTBETCTBUU C OOpa3oBaTENbHOM MIPOrpaMMOi BBICIIEIO OOpa3oBaHUA IO
HarpasieHuto nmoAarotoBku 43.03.02 Typuszm

3. Pazpaboruuk goueHT kadeapbl TypusMa U TOCTUHUYHOTO Jieia, KaHAa. (GUIION. HayK,
nouent Ceetiimunag T.10.

4. Ilposenena sxcneptuza GOC.

HiieHsI DKCIIEPTHOM TPYIIIIBI:

[Ipencenarens:

OrapkoBa 1.B. — 3aBeayronmii kadheapoi Typu3Ma U TOCTHHUYHOIO Jeja, KaHJI. Ie/. HayK,
JOIICHT

YjieHbl KOMHMCCHU:

KaprameBa O.A. — gouenT kabeapsl TypHU3Ma U TOCTUHUYHOTO AeJ1a, KaHI. UCT. HaVK

Ceetnnynas T.1O. — monenTt kadeapsl TYpU3Ma M TOCTHHHYHOIO Aena, KaHa. GMiIod. Hayk,
JIOIICHT

[IpencraBuTens opraHu3aluu-padOTOaATENS:
lpaiinep Anactacusa BacunbeBHa - gupektop OO0 «Teppuropust TypuzMay

DKcrnepTHOE 3aKI04YeHNne (POH OLIEHOUHBIX CPEJICTB JJIs MPOBEIECHUS TEKYIErOo KOHTPOJIS
U MIPOMEXYTOYHOM aTTecTaniuu coorBeTcTByeT Tpeboanusm @I'OC BO, paboueii nporpamme
0 HarpaBJIeHUIO MOAroTOBKH 43.03.02 Typu3M U MOXKET NPUMEHATHCS B yUeOHOM IpoIiecce.

5. Cpok geiicteus DOC ompenensieTcss CpPOKOM peau3alud  00pa3oBaTeIbHON
MpOrpaMMBl.



1. Onucanmue KPHUTECPHUEB OLNCHHBAHMUA KOMIICTCHIIMM Ha Pa3JIHYHbIX
Tanax ux (l)OpMI/IpOBaHHH, OIMMCAaHME IIIKAJ OICHUBAHUA

Komnerennus (um),
UHIUKATOP (BI)

YpoBHU CHOPMUPOBAHHOCTH KOMITETCHIIH(HIA),

MuHUMaTBHBIN
YpOBEHb HE
JOCTUTHYT

(HeynoBneTBopu
TEJILHO)
2 Gamna

MuHUMaIbHBIN
YPOBEHbB
(YnoBiIeTBOpUTEIND
HO)

3 Gata

Cpennuii ypoBeHb
(xoporo)
4 Gamna

BrIcoknii ypoBeHb
(oTIIMYHO)
5 6amioB

Komnerennus: OIIK

B U30panHoi cepe npodeccHOHAIBHO

-3. CnocobeH odecnneunBaTh TpedyeMoe Ka4eCTBO NMPOLECCOB OKA3AHUS YCJIYT
M JesiTeILHOCTH

-1 OIIK-3 HE YMeEeT MpPHUMEHATh | UMEET MOBEPXHOCTHHIE Ha CpeJIHEM YpPOBHE YCIEUIHO TIpUMEHSIET
OILCHHBAET  KaueCTBO METOJIBI OLICHKH | 3HaHUs 00 OCHOBHBIX BJIaJIcET HaBBIKAMU MONTy4YeHHbIE 3HAHMS Ha
OKa3aHus TypI/ICTCKI/IX KayeCTBa TYPUCTCKUX HOTpC6HOCT}IX u OpraHu3anunu TIIPAKTHUKE, BCE BHUBI
YCIYT ¢ y4ETOM MHEHUS yciyr c yHeToM MCUXO(U3NOTIOTHIECKUX | OOCITY:KUBaHUS, YCIIYT U MpPOTrPECCUBHBIE
o MHCHHA HOTpeGI/ITCJ'ICI/I; BO3MOKHOCTAX OKa3aHuA TYPUCTCKUX BUIBI 06CJ'Iy)KI/IBaHI/Iﬂ;
HOTpe6HTeHeH = YCJIOBCKA, UX YCIIyr ¢ y4€TOM MHEHUA CTaBUT U PEIIACT 3a4a4u
SanHTCPCCOBAHHBIX B3aMMOCBSI3H C noTpebduTenel u aCCOPTUMEHTHOH
CTOPOH COLMATIBHOM 3aHHTEPECOBAHHBIX MOJIUTHKH U OHPECIISIeT
AKTHUBHOCTBIO JIMUHOCTH, CTOPOH; ce CTPATCrulo;
criocobeH  paspaborarth
HOBYIO YCIYTY C y4ETOM
TMPEATIOYTCHUN
nmoTpeduTenei;
OpPTraHU30BbLIBATH
CEpPBUCHYIO
JICSITENIBHOCTE € Y4ETOM
HallMOHAJIbHBIX,
IIPUPOJIHO-
KIMMaTU4YCCKHUX n
IPyTUX  OCOOEHHOCTEH
00CITy’KBaHHS;
na-2 OIIK-3 | He crocobeH C 3aTPYAHCHUSIMH Ha ngocratouyno YBEPEHHO
ObecneunBaeT OKa3bIBaTh JEeMOHCTPHUPYET XOPOIIIEM YPOBHE obecrieunBaeT
TpeOyeMoe  KauecTBO | TYpPHCTCKHE YCIyTH 3HaHHE BIIajeeT OpTaHU3AIHIO
MPOIIECCOB  OKa3aHUSI | B COOTBETCTBMU C MEXYHapOIHBIX U nHpOpMaLuei o KOMIIUIEKCHOTO
TYPUCTCKUX YCIYT B | MEXKIYHAPOAHBIMHU M | HAIIMOHAIBHBIX MoKa3aTessix TYpUCTCKOTO
COOTBETCTBUH C | HaIMOHAJIBHBIMU CTaHIApPTOB B cepe Ka4yecTBa TYPUCTCKOH | OOCITy>KHUBaHMSA C
MEXAYHAapOAHBIMU U | CTaHJApTaMU; TypU3Ma, UMEET YCIIyTH; HCIOJIb30BaHUEM
HallMOHAJIbHBIMU TIOBEPXHOCTHBIE KJINEHTOOPUEHTUPOBA
CTaHAapTaMHu 3HAHMA O MOKa3aTemnsx HHBIX TEXHOJIOTUNA U
KauecTBa CEpPBUCHOM obecrieueHIEM
YCIIyTH; CTaHJapTOB KauecTBa
nA-3 OIK-3 HE BJIaJieeT HMeeT JIOCTaTOYHO YBEPEHHO | Ha BHICOKOM YpOBHE
ObecnieunBaer HaBbIKaMU MIOBEPXHOCTHOE BJIa/Ie€T HABbIKaMU BlIaJIeEeT
s pexTHBHOE 3¢ PEKTHBHOTO MIpeCTaBICHAE O TICHXOJIOTHH JEJIOBOTO | MPAaKTHIECKUMHU
B3aUMOJIEVCTBHUE C 0o0IIEeHus ¢ THIIOJIOTUH o01eHus, HaBBIKAMH
KIIMEHTaMH C IIEJIbI0 MOTPEOHTEISIMA moTpeduTene u ux KOMMYHHUKATUBHBIMUA | KIIMEHTOOPHEHTHPOBA
BBISIBJICHHSI MOTHBOB H TYPUCTCKOTO TTOBEACHUN TEXHUKAMU 1 HHOT'O TIOAX0/1a IPH
notpedHOCTEH MIPOAYKTA; MIPUMEHHUTEIBHO K TEXHOJIOTUSIMHU (dhopMupoBaHUn
OTCYTCTBYIOT TYPHUCTCKO# cepe; JIETIOBOTO OOIIEHUSI B | TYPUCTCKOTO
MepPBUYHbIE HABBIKU cdepe TYpUCTCKOTrO MPOJYKTa,
npoQeCcCUOHANTBHOM CepBuca, YAOBJIETBOPSIOIIETO
JIeSITEIbHOCTH, MOTPEOHOCTSIM
HanpaBJIEHHbIE Ha Pa3IUYHBIX TUIIOB
3¢ dexTHBHOE KJINEHTOB.
B3aUMOJICHCTBHE C
KITMEHTAMH;

Komnerennusi: IIK-7. CniocodeH opranu3oBaTts npouecce 00cJayKuBaHHUs NOTpeduTe el HA OCHOBE

HOPMATHBHO-NIPABOBBLIX aKTOB, C Y4YeTOM
KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIl

3allpocoB  MOTpeduUTe/ield M NPUMEHEHUeM




NJI-1 TIK-7 OpranusyeT | He yMeeT MPUMEHATh | UMEET BJIaJICET METOAaMH YBEpPEHHO BJajeeT
TIPOTIECCHI KIMEHTOOPUEHTHPOB | IMMOBEPXHOCTHBIC OIICHKH H HaBBIKAMH aHAJIH3a
o0CITy)KUBaHHA AHHBIC TEXHOJIOTHH C | 3HAHUSI O METOJaX KOHKYPEHTOCIIOCOOHO | Pa3IMIHBIX
NOTpeOuTeIel Ha OCHOBE | yYETOM 3alpOCOB BBISIBJICHUS CTH yCIIyT, yMEET COLIUANIBHBIX
aHanmu3a PBIHOYHOTO | MOTpeOHTENe; norpedHoCTEN IIPOBECTU aHATIU3 (heHOMEHOB,
crpoca W IOTpeOHOCTEH TYpPHUCTOB U PBIHOYHOTO CIIPOCa U | MPOTHO3UPOBAHUA U
TypUCTOB U JAPYIHX OpraHu3aluu noTpedHoCTEH yIpaBJIeHUs
3aKa34UKOB YCIIyT Ipoliecca OKa3aHus TYpUCTOB U APYTUX MIPOIIECCOM OKa3aHUs
YCIIYT B COOTBETCTBUHU | 3aKa3UHKOB YCIYT; YCIIYTH.
C IEHCTBYIOLINM
3aKOHOJaTEIIHCTBOM,;
na-2 IIK-7 W3yuaer | HE UMeET yMeeT Ha 10CTaTOYHO YBEPEHHO BIAJEET
MOTPEOHOCTH TYPHUCTOB, | TPEICTABICHUS O KIIacCH(UITPOBATH BBEICOKOM ypPOBHE METOJaMH BBISIBIICHUS
MOTHBAIIMIO CIIpOCa Ha | TEOPUH OPTaHM3ALUHU | MOTPEOHOCTH BJIaJICCT MIPUEMaMHU moTpeOHOCTEH
peanu3yeMbie o0ciry>)XxuBaHUs, TYpHUCTOB, 00CITy)XKUBaHUS U KIIMECHTOB, IPUEMaMU
TYPUCTCKHE IPOTYKTHI 0COOEHHOCTSIX OTIpEeIeNIATh MOTHBEI 06eckoH(IMKTHOM 00CITyKMBaHHS 1
(hopmupoBaHus MOBEJICHUS U paboThl B Iporecce 0eckOH(IMKTHOM
KIIMCHTYPHBIX (axTopsl, BIUSIONINE | CEpPBUCHOU paboThl B mporecce
OTHOIIICHUH; HAa MOKYTAaTeNbCKOe JIeSITeTIbHOCTH; CepBUCHOMN
MIOBEJICHHE; JIESITETIBHOCTH.
WJI-3 I[1IK-7 BeibupaeT 1 | HE UMeEET c1abo MpUMEHsIeT XOpOUIO MPUMEHSET YBEpPEHHO BJaJeeT
MMPUMCHACT MpCaACTaBJICHUSA O KIIMCHTOOPUCHTUPOBA HaBBbIKH IICUXOJOTUYCCKUMHU
KIMCHTOOPUEHTHPOBAHH | CIICITU(PUKI HHBIE TEXHOJIOTHU 3P PEKTHBHOTO preMaMu OOTIeHHUS C
BIe TCXHOJIOTHU BO3HHKHOBEHUS TYPUCTCKOTO B3aUMOJICHCTBHSA moTpeOUTENeM IpH
TYpUCTCKOTO npoeCCHOHANBHBIX | 0OCTYXKHBaHUS, CHETHAHCTA T10 YCTaHOBIICHHU
00CITy)KUBaHHSA B3aWMOOTHOIIICHHH 3aTpPYAHSACTCS CEPBUCY U TYPU3MY H | JIMYHOCTHBIX
MEXITY HCTIOJTb30BaTh KITMCHTA B TIpOIecce KOHTaKTOB; HABEIKAMH
MOTPEOUTEISIMH TIPUEMBI OCYIIIECTBIICHHS npogecCHOHATBHO
cdepsl ycayr u YCTAHOBJICHUS CEpBUCHOMN KOMMYHHKAIHH,
CIELHAIUCTAMHU KOHTAaKTa C KJIIMEHTOM | JAEATEeNIbHOCTH; CHocoOCTBYIOIIEH
cepBuca. 3 PeKTUBHOMY
B3aUMOJIEHCTBUIO C
KIIMCHTaAMHU.
OueHuBanue YPOBHSA c(hOpMUPOBAHHOCTH KOMIIETCHIINH o JOUCLUATIINHE

OCYLIECTBISAETCA Ha OCHOBE «lloyiokeHuss 0 MpoBENEHUH TEKYILEr0 KOHTPOJISA yCIEBAEMOCTH U
IIPOMEXKYTOUHOM aTTecTaly OO0ydYaroIUXcs MO 0O0pa3oBaTeIbHBIM IPOrpaMMaM BBICIIETO

oOpa3oBaHus -
MarucTparypbl

nmporpaMMaM OakayiaBpuaTa,
B (eneparbHOM

nporpaMmaM  CHelHaInTeTa,
rocyJIapCTBEHHOM

ABTOHOMHOM

porpaMmam

00pa3zoBaTeIbHOM

yupexaeHuu Bbiciiero ooOpasoBanusi «CeBepo-KaBkazckuil QenepaibHbIl yHUBEPCUTET» B
aKTyaJIbHOM pEIaKIUH.




OLEHOYHBIE CPEJICTBA JUJIS1 IPOBEPKH YPOBHSI C@OPMHUPOBAHHOCTHU KOMIIETEHIIMI

Homep .
IIpaBuabHbBIN 0TBET Conep:xaHue BOIpoca Komnerenuus

3alaHus
Kpyr cepBHCHBIX yCIYr, OKa3blBa€MbIX HACEIICHHIO, COBOKYITHOCTh OpraHU3aldd H
VMHUBUyalbHBIX HCIIOJHUTENCH, KOTOphlE B paMKaX CEpPBHCHON IEATEIbHOCTH
OKa3bIBAIOT MAaTEPUAIIBHBIC U COLIMAIBHO-KYJIbTYPHBIC YCIYTH OTPEOUTEISM 3TO:

1. c a) cepa MpoOU3BOJICTBA OIIK-3
b) cdhepa morpedacHus
C) cepa yciayr
d) cdepa x035CTBEHHOM ACATEIBHOCTH
VYcnyru, yIoBIETBOPSIONINE TyXOBHBIC, MHTEIUICKTyalbHbIC MOTPEOHOCTH JIIOJACH H
MOJIICPKUBAIOLINE UX HOPMAJIBHYIO KH3HEACITEIILHOCTD ITO:

2 c a) BEILLECTBEHHBIE YCIYTU OIK-3
b) marepuasnbHbie yCIyru
C) COLIMaJIbHO-KYJIbTYpPHBIE YCIyTU
d) ObITOBBIE YCIYTH
[MpenocraBienre HHPOPMAIUH 10 YCIyraM, IpeaaraéMbiM MOTPEOUTEIISIM; TIPUHSTHE
3aKaza Ha YCIYry; HCIIOJHEHHE YCIYrH; KOHTPOJb KayecTBa HMCIOJIHEHHS YCIYTH;
BBIJIa4a 3aKa3a MOTPEOUTEINIO ITO:

3. a a) KU3HEHHBIA UK YCIYTH OIIK-3
b) mepuossl yemyru
C) IPOEKTUPOBAHUE YCIYTH
d) sTansl npeaoCcTaBIeHUs YCIYTH
[To «IIpaBunam ObITOBOrO OOCTYyXHBaHHs HaceneHHs B PDy», moroBop 00 oka3aHuM
yCIIyTH (BBIMOJIHEHUH paboThl) oopmiisercs:

4 a) B MUCbMEHHOH Qopme

: a N IK-7

b) B yctHO# popme
C) MO COTJIAIEHUIO CTOPOH
d) mo »xenaHuio NOTPEOUTEIISI
OOecrieueHne 0E30TKA3HOTO JUIMTENBHOTO pecypca pabOThl B TapaHTHUHBIA H

5 q MOCTrapaHTUHHBIN MEPUOJ] TEXHUYECKHX CPEICTB WHAWBUAYATHHOTO MOJH30BAHUS — K-7

3TO:
@) MPOM3BOJICTBEHHBIN CEPBHUC




b) TexHoOMOrMYECKHiT cCepBHUC
C) TPaHCIIOPTHBIN CEPBUC
d) TexHMUeCKuit cepBHC

K npou3BoICTBEHHOMY CEPBHCY OTHOCSITCS YCIIYTH:
a) mo obopoHe

6. b) mo peMoHTY TeXHUKH OIIK-3
C) 10 0XpaHe OOLIECTBEHHOTO MOPsIKa
d) o ObITOBOMY 00CITYKHBAHUIO HACEICHHUS
Cdepa ycayr popMupyeT B HallMOHAJIBHOW SIKOHOMHUKE:
a) MEpBUYHBIN CEKTOP
7. b) BropuuHbIii cCeKTOP OIIK-3
C) TPETHUYHBINA CEKTOP
d) 4yeTBepTUYHBIIl CEKTOP
Hanenensl Ha ynoBIIETBOpEHHE MOTPEOHOCTEW IOACH B TEX TOBapax, KauecTBax M
(GyHKLHAX, KOTOpbIE HEOOXOIMMBI UM KaK CyObEeKTaM OOILEeCTBEHHbIX OTHOLICHHUI:
8. a) KyJIbTypHBIE YCIIYTH OI1K-3
b) cormaneHbie yenyru
C) TOProBbI€ YCIYTH
d) ycnyru xu3HeoOecneueH s
JlesiTenbHOCTh, HampaBlieHHass Ha pa3pabOTKy M yCTaHOBJIEHHE TpeOOBaHUM, HOPM,
MIPAaBUJI, XaPaKTEPUCTUK KaK 00S3aTENbHBIX Ul BBIIOJHEHUS, TaK U PEKOMEH/1YyEeMbIX,
o0OecnieuynBaroIias MNpaBo NOTpeOUTENsT Ha NPUOOpPETEHHE YCIyr HaAJIeXKallero
9 KayecTBa 3a MPUEMIIEMYIO LIEHY: K-7
a) JIMLIEH3UPOBaHUE
b) ceprudukanus
C) CTaHIapTU3AIHS
d) marenToBanue
COBOKYITHOCTH TIPOLIEAYP, IPOIIECCOB M PECYPCOB, 00ECIIEUNBAIOIIAsT OCYIIIECTBICHUE
00I11eT0 PYKOBOJCTBA Ka4Y€CTBOM YCIIYT 3TO:
10. a) OIIeHKa Ka4ecTBa OIIK-3

b) KoHTpOJIb KayecTBa yCITyT
C) METOJl KOHTPOJIS




d) cucrema KOHTPOJISI Ka4eCTBa

11.

[Ipouenypa, mocpeacTBOM KOTOPOM TPEThsl CTOPOHA JAET MUCbMEHHYIO FAPAaHTHUIO, YTO
yciyra COOTBETCTBYET 3aJJaHHBIM TPEOOBAHUSIM:

a) IaTeHTOBaHUE

b) crangapTuzarus

C) JIMLIEH3UPOBaHUE

d) cepruduxanms

[K-7

12.

®dopmMma yCIIyr Ha KOMMEPUECKOM OCHOBE B c(hepe HAYKH U TEXHUKU, COCTOAIIAS B
nosegaerann HUOKP 1o ctaanu mpou3BoCTBa HA3bIBACTCS:

a) JIN3UHT

b) uEKXHUHUPHHT

C) hpanvaii3uHT

d) koHCanTHHT

[K-7

13.

CepBuC, BKJIIOYAMONIMNA BECh KOMILIEKC HHTECIUIEKTYaIbHBIX YCIIYT, CBSI3aHHBIX C
HHIUBUIyaIn3aued, T. €. ¢ Oosnee 3GQGEKTHBHOW SKCIUTyaTalle ToBapa B
KOHKDPETHBIX YCIOBUSIX €ro (YHKIMOHMPOBAHHMS Yy JAHHOTO MoTpeduTens (Wi ¢
pacimpeHueM cephl MOJIE3HOCTH TOBapa) Ha3bIBACTCS:

a) TUJIEPCKUN

b) TBepapIit

C) )KeCTKUH

d) msrkmii

OIIK-3

14.

'apMOHUYHOCTB, COOTBETCTBHUE TPEOOBAHHSAM MOJABI M CTHJIIO, IIEJIOCTHOCTD
KOMIIO3UIIMH U XYA0KECTBEHHAs BIPA3UTEIbHOCTb BXOAT:

a) B OCTETHYECKHUE TIOKA3aTeNH yCIIyT;

b) B mokazaTenu HaJIEKHOCTH;

C) B MIOKA3aTey COIUATBPHOTO HA3HAYCHUS;

d) B mokasarenu kadecTBa

OIIK-3

15.

A6CTpaKTHa${, TEOPCTUUCCKAsA MOJCIIb TOTO UM MHOI'O BUJA CepBHCHOﬁ JACATCIIBHOCTH
3TO:

a) COLMAIBHO-KYJIbTypHas ycilyra

b) peanbhas ycinyra

C) BUpTyaJbHas yciayra

OIIK-3




d) maeanpHas ycimyra

16. IIpaBoBO€ peryanpoBaHne CEPBUCHOM IEATEIbHOCTH Ha (e1epabHOM YPOBHE [1K-7
17. AHnanu3 3G GEeKTUBHOCTH JIEATEILHOCTH CEPBUCHOTO MPEINPUSITHS OIIK-3
18. PernonanpHast moimTHKA Maioro OuzHeca OIIK-3
19. TpeboBanust K 0OPMIICHHIO IOTOBOPA HA OKAa3aHUE YCIYTH I1K-7
20. 3akoH Poccuiickoit Deaepanun «O 3ammure nIpaB NOTpeOUTENCH» I1K-7
21, CoBpeMeHHBII pBIHOK ycuyr Poccun: mpoOiieMbl pa3BUTHSL. [1K-7
29 BSaI/IMOOTE-IOH_IeHI/I}I CIELMAINCTA 110 CEPBUCY M KJIMEHTA B MPOLECCE OCYILECTBICHUS K-7
CEpBUCHOM JICATEIbHOCTH
23. 3aimuTa npaB noTpedUTENeH: MEXaHU3MbI pealn3aliu ITK-7
24, @DopMbI KOMMYHUKAITUH B cepe ycIayr [1K-7
25. KoHTposp kauecTBa yciayr OIIK-3
26. @Dopmbl U METOIBI 00CTY)KUBaHUS TOTpedUTeENeH ITK-7
27, KynbTypa cepBuca 1 MopaabHO-HPaBCTBEHHBIN XapaKTep OOLIEHUS JII0AeH [1K-7
28. CepBHCHBIE YCIYT'H B TYpU3ME U UX NOTPeOUTENIN ITK-7
29. Pa3BuTHe HHTEPHET-TEXHOIOTHH KaK (paKTopa CEPBUCHOTO OOCITYKHBAHUS [1K-7
30. be3onacHOCTh B cdepe Typyclyr. [1K-7




2. Onucanue WKaJbl OLEHUBAHUA

B paMkax peHTHHIOBOM CHUCTEMBI YCIIEBAEMOCTb CTYIAEHTOB II0 Ka)XXIOW AUCLUILINHE
OLICHUBAETCA B XOJI€ TEKYILEr0o KOHTPOJIS U IPOMEKYTOYHOU arTecTauuy. PelTuHrosas cucrema
OLICHKM 3HAHMM CTYJACHTOB OCHOBaHa Ha MWCIIOJIb30BAHMM COBOKYIIHOCTH KOHTPOJIBHBIX
MEpONPUATHHA 10 MPOBEPKE MPOHAEHHOr0 MaTepuayia (KOHTPOJIbHBIX TOYEK), ONTHMAaJIbHO
pacrojOXKEHHBIX HAa BCEM BPEMEHHOM HHTEpBAJ€ W3Y4YEHUS JAUCUMIUIMHBL. [IpuHIUIIBI
PEUTUHIOBOM CHCTEMBI OLICHKU 3HAHUN CTYJECHTOB OCHOBBIBAIOTCS HA IOJIOKEHUSAX, OIIMCAHHBIX
B [lonoxxenun 00 opranuzanmu 00pa3oBaTEIHLHOIO MPOLECCa Ha OCHOBE PEUTHHIOBON CHCTEMBbI
oneHku 3HaHuM cTyaeHTOB B DI'AOY BO «CKDVY».

3. Kputepuu oueHuBaHus KOMIIeTeHIIHIA

OueHka  «OTJIMYHO»  BBICTABISETCS  CTYACHTY, €CIM  MaTepuall  M3jaraercs
MOCJIe0BATEIbHO U TPAMOTHO, CTYJIEHT YMEET JieJIaTh HE0OX0AUMbIe 0000IIEHUS U BBIBOIBI,

OI_ICHKa «X0poII0» BBICTABJIIACTCA CTYACHTY, €CJIM OCHOBHBLIC Tpe6OBaHI/ISI BBIIIOJIHCHHI,
HO TpU ITOM JIOMYIICHBbl HEAOuYEThl. B wacTHOCTH, HMMEIOTCA HETOYHOCTH B U3JIOKEHUU
MaTepuaia; OTCyTCTBYET JIOTHYeCKasl 10CIEeI0BAaTEIbHOCTD B CY)KJICHUSX.

OneHKa «yI0BJE€TBOPUTEIbHO» BBICTABIACTCSA, €CIAM CTYJEHTOM HEMOJHO WU
HETIOCJICZIOBATENIbHO PACKPBITO COJCpXKAaHWE MaTepuaia, HO II0Ka3aHo oOliee IOHUMaHHE
BOIpOCAa M MPOJEMOHCTPUPOBAHBI YMEHHsI, JOCTATOYHBIC [UIS JAIbHEHUINEro YCBOCHUS
Marcepuajia; HMMCIIMCh 3aTpyAHCHHUA WX JOIMYHICHBI om0k B OIpcaACICHUA HOH?ITI/IP'I,
UCIIOJIb30BAaHUN TEPMUHOJIOTUHM, WCIPABICHHBIE I[IOCJIE€ 3aMEuYaHWil MpenojaBarens; mpu
HCIIOJIHOM 3HaHHWMW TCOPCTHYCCKOI'O MaTCpuajia BbIABJIICHA HCAOCTATOYHAs C(bOpMI/IpOBaHHOCTI)
KOMIIETEHIINI, YMEHHUI U HABBIKOB.

O1eHKa «HEYA0BJIEeTBOPUTEIbHO» CTABUTCS, €CJIU TEMa HE PacKpbhITa, OOHAPYKUBACTCA
CYIIECTBEHHOE HEMIOHUMaHUe IpobdiieM





