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08.02.01 CTPOUTEJIbCTBO U1 OKCIUVIYATAIIMA 3SAAHWN Y COOPYXXEHU




Meroauueckue yKa3zaHusl [Ji1 OPAKTUUECKUX paldoT MO JAUCHUILIIUHE
«IIcuxonorusi OOIIEHH COCTABJICHBI B COOTBETCTBUU C TpeboBanmsimu DPI'OC
CIIO, nmpeanazHaveHbl JJIs1 CTyACHTOB, oOydarontuxcs 1o crenuanbHoct CI1O
08.02.01 CtpouTenbCTBO U AKCIUTyaTAIUs 31AHUN U COOPYKEHUH.



IHosgcHUTEILHASA 3aNMUCKA

JlaHHBIE METOIMYECKHE YKA3aHUs IPU3BaHbl OKa3bIBaTh IOMOIIb CTY/IEHTaM B
U3YYEHUU OCHOBHBIX MNOHITHM, WAEH, TEOpUH U TMOJOKEHUH OOIIEeCTBO3HAHUS,
U3y4aeMbIX B X0JI¢ KOHKPETHOTO 3aHATHUS, CTIOCOOCTBOBATH PAa3BUTHIO UX YMEHHA,
HABBIKOB U KOMIIETEHIIMIA.

[IpakTHyeckue 3aHATHA OTHOCSTCS K OCHOBHBIM BHJIaM YUYEOHBIX 3aHATUN U
OIpeJeNieHbl YYEOHbIM ITUIAaHOM M pabouel nmporpamMmoit. IIpakTudeckue 3aHATUA
ABISAIOTCA (POopMOM y4eOHON pabOTHl CTYIEHTOB MO PAa3HOCTOPOHHEMY H3YUYECHHIO
OJTHOM M3 aKTyalbHBIX MPOOJIEM IMCUXOJOTHH JAenoBoro obmenus. [IpakTruueckue
3aHATHUS 3aKPEIULIIOT TEOPETUUECKUE 3HAHNS M PAa3BUBAIOT IPAKTUYECKHUE HABBIKH,
IIOJIyYCHHBIE HA TEOPETHYECKUX 3aHATUSAX, OHHM COCTABISIOT BAXXHYKIO YaCTh
TEOPETUUYECKON U POPECCUOHATIBHON MPAKTUUECKOM MOATOTOBKH.

B pesynbpraTe ocBoeHMs mporpaMMbl yueOHOM aucuumiuHbl «llcuxomorus

oO11IeHHS» O0YyJAOUTUNACS TOKEH 3HATD:

B3aMMOCBS3b OOIICHUS U ACSITEIFHOCTH;

1eu, QYHKIMH, BUJIbI U YPOBHU OOLICHUS;

POJIN U POJIEBBIE OKUIAHUS B OOIIEHUH; BUABI COLMATBHBIX B3aNMOICHCTBHI;

MEXaHHU3Mbl B3aMMOIIOHUMAHHUS B OOILEHUH;

TE€XHUKH U TIPUEMBbI OOLLEHUS, TpaBUJIa CIIyIIaHus, BEACHUs Oeceibl,
yOexAeHUsI; STUUECKUE IPUHIIUIBI OOIICHHUS;

VCTOYHUKH, IPUYMHBI, BUJIBI U CIIOCOOBI pa3pelieHus] KOH(PIUKTOB;

IPUEMBI CAMOPETYJISAIIMN B TIPOIIECCE OOIIECHUSI.

yMeThb:
IPUMEHATh TEXHUKH U MpUEMBI 3P(HEKTUBHOTO OOIIEHUS B MPOPECCHOHATBHON
NeSITEIbBHOCTH; HCIIOJIb30BaTh MPUEMbl CAMOPETYJISILUU TOBEACHHUS B IpOLECcCe
MEXJIMYHOCTHOTO OOILEHUSI.



IIpakTnueckas padora Ne 1

Tema 1. Ilpeamer, 3a1a4u NCUXOJIOTMH A€JI0BOI0 00IIICHUS.
Heab padoTbl: HayuyuThcs GOPMYIMPOBATH HA OCHOBE MPUOOPETEHHBIX 3HAHHIMA

COOCTBEHHBIE CYXKICHHS U apTyMEHTHI TI0 ONPEJICIICHHBIM Mpo0ieMam

Xoa padoThI: pelIeHHE CUTYalMOHHBIX MPOOJEMHBIX 3a/1a4.

3amanus Ui IPAaKTUYECKUX 3aHATHH 10 yuyeOHou aucuuminne «llcuxonorus
JICIIOBOTO OOIICHHS», KaK MPaBWIJIO, SBISIOTCS MPOOJIEMHBIMU, OHM TOOYXIAIOT
CTY/ICHTOB K Pa3MbIIIICHUSIM, 0000IICHNUAM, TOUCKY HECTAaHAAPTHBIX PEIICHUN. DTH
3aJjaHus B OOJIbILIEH CTETIEHU CIIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO CTYJICHTA.
OueHKH 3a BBIOJTHEHUE TPAKTUYECKUX 3a/IaHUI BBICTABIISIFOTCS 10 MATHOATUIBHON
CHCTEME U YYUTBIBAIOTCS KaK MOKA3aTENN TEKYILEN yCIIEBAEMOCTH CTYACHTOB.

Bapuants! mpo0ieMHbIX 3a1a4:

- BriOepute 0qHO U3 MPEIOKEHHBIX HUYKE BICKAa3bIBAHUI U U3JI0KUTE CBOU
MBICIIM (CBOIO TOYKY 3pEHHS, OTHOILEHHE) IO MOBOJY MOAHATON MpPOOJIEMBI.
[IpuBequTe HEOOXOAMMBIE apryMEHThl MJid OOOCHOBAaHHUS CBOEH MO3ULHUU.
BolnonHss 3aaHue, UCTONb3YHTE 3HAHUS, COOTBETCTBYIOIIME IMOHATHUSA, a TAKXKE
(haKThl OOIECTBEHHOM KM3HU U COOCTBEHHBIN KM3HCHHBIM OIIBIT.

1. «kEctp Tpu ommOku B OOIIEHHM JIIOACH: MepBas — 3TO KeJaHWE TOBOPUTH
IPEXJIe, YeEM HYXKHO; BTOpasi — 3aCTEHYMBOCTb, HE TOBOPHUTh KOI'ZIa 3TO HYXHO;
TPEThsl — TOBOPHUTH, HE HAOJIOAas 3a BaUM ciyiarenem» (Kougyyuir).

2. «Jlaxe B oOmecTBe IBYX YEJIOBEK S HENPEMEHHO HaWIy, 4yeMy Yy HHX
noy4uuthes» (Kongyyuii).

3. «J/locToMHCTBaM HX 51 TOCTAPAIOCh MOJPAXKATh, a HA UX. ... »( Kornpyyuii).

4. «OOWUTETBHOCTH JIIOJIE OCHOBaHa HE Ha JIOOBU K OOIIECTBY, a Ha CTpaxe
nepea oguHouecTBOMY. (Koughyyuii).

5. « JHaxe B oOmiecTBe JBYX YENOBEK S HEMPEMEHHO Haiay, YeMy y HHX
NOy4YuThCA. JJOCTOMHCTBAM X 5l HOCTAPAOCh MOAPaXaTh, @ HA X HEAOCTAaTKaxX cam
Oyny yuuthces. » (Kongyyuti).

6. «YemoBek MMeeT J1Ba MOTHBA IOBEJIEHUS — OJWH HACTOSIIMI WU BTOPOA,

KOTOPBIN KpacuBoO 3BYUYHT (I'enpu Dopo).
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7. «BO3BBICUTBECS HETPYIHO; TPYAHO OCTaThCSA MPU 3TOM CaMHUM co0oit» (I enpu

Dopo).

IpakTnueckast padora Ne 2

Tema 2. MeToabI ICUXOJOTHYECKUX MCCIeT0BAHNM

Heab: Ha3BaTh M pacKphITh KIIIOUEBHIC MOHSATHS TEMbl: BHUMAaHWE, JOMHHAHTA,
paccestHHOCTh, OIIYIICHHE, IOPOTH TyBCTBUTEIHHOCTH, 3aKOH Bebepa — dexHepa,
aJanTanus, CEHCUOWIU3aIlvs, BOCHPHITHE, CBOWCTBAa BOCIPHATHS, WIIIO3HH,
TJUTIONMHAIINS, THIEPCTE3Us, TUMOCTE3Ws, MaMATh, BHJIbBI TaMSITH, TMPOIECCHI
MaMATH, TPOAYKTUBHOCTH TaMATH, PACCTPONCTBA TAaMSATH, MBIILUICHAE, BUIBI
MBIIIJICHUS, MBICIIUTEIbHBIC OmNepanu, (OPMBI MBIIUICHUS, HAPYIICHUS
MBIIIICHUS, WHTEJUICKT, pedb, (DYHKIIMM pedd, BHIBI pEUd, MPEACTABICHHE,
BOOOpaKEHHUE, TBOPUECKOE BOOOpAKEHHUE.

Xon paGOTLIZ PCHICHUC CUTYAalIMOHHBIX HpO6JIGMHBIX 3azaay.

3amaHus s NPaKTUYECKUX 3aHATUN 1o ydeOHoi aucumiuinHe «llcuxonorus
JICJIOBOTO OOLIEHMS», KaK MPaBWIIO, SIBISIOTCSA NMPOOJIEMHBIMU, OHM MOOYXKIAIOT
CTYJEHTOB K Pa3MbIIIJICHUSIM, 0000IIEHUAM, TOUCKY HECTAHJAPTHBIX PEIICHUN. DTH
3aJjaHus B OOJIbIIEH CTENEHU CIIOCOOCTBYIOT BCECTOPOHHEMY Pa3BUTHIO CTY/IEHTA.
OneHKH 3a BBIOJTHEHUE TPAKTUYECKUX 3aJIaHUl BBICTABIISIOTCS M0 MATUOATIBHON
CUCTEME Y YUYUTBIBAKOTCS KaK NOKA3aTENN TEKYIIEH yCIIEBAEMOCTH CTYACHTOB

1 PaGoTa B rpymnmax.

CryaeHueckas Tpynma JAeJIUTCs Ha 5 TOATPYIII, Kaxaas U3 KOTOPhIX paboTaeT Haj
OJIHAM U3 MCUXUYECKHUX MPoLeccoB 1o TeMe «Ilo3HaBaTenbHbIe TPOLIECCHI) 110
CJIeIyIOUIEMY IUIaHy: OHITHE U (PU3UOJIOTMYECcKas OCHOBA MPOIIECCa, €ro
KJ1accu(ukanus, CBOMCTBA, HAPYLIEHUS U POJIb.

B kaxno#t rpynne o0cy)aaeTcsi 0JIHa U3 yKa3aHHBIX TEM, ITOCJIE YErO TEMBI
KOMMEHTHUPYIOTCSI.

[TpumepHbIi IEpeueHb BOIPOCOB AJI 00CYKACHHUS: -

Uto Takoe BHUMaHUE? —

Kaxkoga ero ¢pusnonorundeckas ocHoBa? —
KaxoBbl pyHKITMY BHUMAHUS? —
B yem ocobeHHOCTH BUIOB BHUMAHUSA? —

Uro Takoe omyuieHus? —

Uto co0oii mpeACTaBISIOT TOPOTU YYBCTBUTEIHHOCTH? —

Kakyto 3aBHCUMOCTb YCTaHABJIMBAET OCHOBHOM NCUXO(MU3HOIOTMUECKUN 3aKOH
Bebepa - ®exnepa? —

Kak MoxHO Ki1accupuiuupoBath OIyIIeHUs? —
Uro Takoe BocnpusaTue? —
KaxoBbl 0cOO€HHOCTH (CBOWCTBA) BOCIIPHSITHS? —
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Kakune BO3HHKaIOT pacCcTpOCTBA PU HAPYLIEHUHU BOCHpUATUS? - UTO Takoe
nmamaTh? - Kakue ObIBarOT BUIBI TAMITH? —

Kakue 0cHOBHBIE MPOIECCHI TAMATH MOKHO BBIIEIUTh? —

UTto BiMsIET HA TPOIYKTUBHOCTD NaMsITH? - UTo Takoe MbliiieHue? - KakoBbl
OCHOBHBIE (DOPMBI MBIIIUICHUSA? —

Kak mblnieHue cBsa3aHo ¢ peubto? - YTo Takoe npeacTaBiieHue? —

Yro BIUsAET HA KAYECTBO NPEICTABICHUN? —

UYro Takoe BooOpaxkeHue? —

[To kakuM KauecTBaM OLIEHUBAETCSI TBOPUECKOE BOOOpaxeHHe?

JIns 3aKperuieHusl MaTeprala o yKa3aHHbIM TeMaM IPeJIaratoTcsl BOIPOCHI U B
npyrux popmax: «3aKOHYUTH MPEJIOKEHUEY,

«BepHo nm HEBEPHOY,

«BpIOpaTh NpaBUIbHBINA OTBET» U JIp.

3 AyroncuxoauarsHoctuka. barapes tectoB «/M3ydueHne mo3HaBaTeIbHBIX
IIPOLIECCOB JTUYHOCTH.

4 IIpoBepounsbli TecT o TeMe «[lo3HaBaTeNbHbIE MPOLIECCHD).

5 BoIcTymuieHHs 10 TEMaM COOOIIEHUH.

IpakTnueckast padora Ne 3
Tema 3: «Ilcuxnyeckue nMo3HaBaTeJbHbIE MPOLECCHI M COCTOSTHUSA B
CTPYKTYpe /1eJI0BOr0 O0IIeHUs»
Heab padoTbi: GopMUPOBATH JIOTUYECKOE MBIIIJICHUE, HCIONB3YSI  TECT
«PoBenay.

Xoa pabGorbi: OOyuyaromeMycsi NPEIbSBISIOTCS PUCYHKH C (UTypamMu,
CBSI3aHHBIMH MEXIy CcOOOH ompeaeacHHON 3aBUCHUMOCTBI0. OMHOM (UTYpHl HE
JIOCTAaeT, a BHU3Y OHa jgaeTcs cpeau 6-8 nmpyrux ¢uryp. 3ajgada UCHBITYEMOTO -
YCTaHOBUTH 3aKOHOMEPHOCTD, CBS3BIBAIOIIYIO MEKYy COO0M (PUTYPBI HA PUCYHKE, U
Ha OMPOCHOM JIMCTE YKa3aTb HOMEP NCKOMOU (PUTyphI U3 MpeAsiaraéMbIX BapUaHT.
Cocrourt TecT u3 60 Tabnuu. Bce onu pa3OUThI Ha 5 BapHaHTOB — OT CAMOT0 JIETKOTO
no camoro TpynHoro. Ha Beck Ttect naércs Bcero 20 munyT. M 3TO Bpems cTporo
pernameHTupoBaso. [lepes Hayaiom Tecta Hy>)KHO YOEIUTHCS, YTO UCIIBITYeMbIE HE
NOATJISABIBAIOT B KAPTOUKH, a BCE KAPTOUKH JIEKAT HA UX CTOJIAX KAPTUHKAMU BHU3.

HNuTepnperanus pe3yabTaToOB (KI04H)



[IpaBuiibHOE pellIEHHE Ka)XI0Tr0 3aJaHUsl OLICHUBAETCS B OJUH Oalljl, 3aTEM
IIOJICUNTBIBAETCs 0011ee YMCII0 OAIIOB 110 BCeM TalIMIiaM U [0 OTAEIBHBIM CEpUsIM.
[TomryuenHbIi OOIIHI TOKa3aTENb PACCMAaTPUBACTCS KaK MHACKC MHTEIUICKTYaIbHOM
CWJIBI, YMCTBEHHOW IIPOU3BOJUTEIBHOCTH pECIOHACHTA. [IoKa3aTenn BbINOJHEHUS
3aJaHUM TI0 OTHEJIBHBIM CEPUSM CPaBHHUBAIOT CO CPEOHECTATH CTUYECKHM,
YYHUTBIBAIOT PA3HULY MEXIY pe3yJbTaTaMH, IOJYYEHHBIMH B KaXXIOW CEpHH, U
KOHTPOJIBHBIMU, MOJTYYEHHBIMU CTATUCTUYECKONH 00pabOTKOM MpU HCCIIEeI0BaHUU
OOJBIIMX TPYI 3I0POBBIX 00CIIETYEMBIX U, TAKMM 00pa30M, paClIeCHUBAEMbIMH KaK
OXHMJaemple pe3ynprary. Takas pasHMIA II03BOJISIET CYIWTh O HAJCKHOCTU
MOJIYYEHHBIX PE3yJbTAaTOB (3TO HE OTHOCUTCA K IICUXUYECKOW MATOJIOTHH )

3a KaxAyl MPaBUIBHO MOCTABICHHYIO (UIYpY HAUUCISETCS OJUH Oal.

[Tocne Toro, kak Bce TaONMIBI OyAyT IMPOBEPEHBI, BHICTABISETCA OOLIas cCyMMa
0aJuIoB MO BCEMy TEeCTy M CyMMa OajuloB 1O OTAEIbHBIM €ro CEepusiM.
[lomy4yeHHblii pe3yapTaT M €CTh Ta 3aBeTHas LHU(pa, KOTopas 3aTeM
MHTEPIIPETUPYETCA U AAET YETKUM OTBET HA BONPOC: KAKOB MHJAEKC MHTEIIEKTA Y

KaXXJ01ro OTACIBHO B3ATOI'O 06yqa101uer0051.

IIpakTnuyeckas padora Ne 4
Tema 4: «IIcuxuyeckue CBOMCTBA JMYHOCTH KaK Cy0ObeKTa /1€JI0BOT0
o01meHus

Heas pabdorbi: GopMHUPOBATH JIOTHYECKOE MBIIUICHUE, WUCIONB3YS  TECT
«PoBeHay.

Xoa pa6orbl: OOyuaromeMycsi TPEIBSBISIOTCS PHUCYHKH C (UTypaMu,
CBSA3aHHBIMH MEXJIy c000H ompenerneHHOW 3aBUCHUMOCThIO. OmHOW (urypsr He
JIOCTaeT, a BHU3Y OHa jJaeTcs cpeau 6-8 apyrux Quryp. 3amada UCHBITYEMOTO -
YCTaHOBUTH 3aKOHOMEPHOCTD, CBS3BIBAIOIIYIO MEKTy COO0M (DUTYPHI HA PUCYHKE, U

Ha OMPOCHOM JIUCTE YKa3aTh HOMEP UCKOMOM (UTYpBI U3 MpejIaraéMblX BapHaHT.



Coctout tect u3 60 tadbsuu. Bece oHn pa30uThl Ha 5 BApUAHTOB — OT CAMOT'0 JIETKOTO
no camoro TpynHoro. Ha Beck Ttect naércs Bcero 20 munyT. M 310 Bpems cTporo
periiaMeHTrpoBaHo. [lepen HauanoMm Tecta Hy:)KHO yOE€IUThCA, YTO UCIIBITYEMBIE HE
NOATJISAABIBAIOT B KAPTOUKH, & BCE KAPTOUKH JIEIKAT HA UX CTOJIAX KAPTUHKAMHU BHU3.

HNuTepnperauus pe3yabTaTOB (KIH0YHN)

[TpaBunbHOE pelIeHre Ka)XI0To 3aJaHusl OLIEHUBACTCS B OAMH Oalul, 3aTeM
IOJICYMTHIBAETCS 00LIee Yncio 0auIoB 110 BCEM Ta0JIULAM U 110 OTJIEIbHBIM CEPUSIM.
[TosryueHHBbIi 001IMIA TOKAa3aTENIb pACCMATPUBAETCA KaK MH/IEKC MHTEIIEKTYaJIbHOU
CUJIbI, YMCTBEHHOW MPOU3BOJMUTENBHOCTH PECIIOHEHTA. [loKka3zaTeny BbINOIHEHUS
3aIaHUN 110 OTHEIBHBIM CEPUSAM CPaBHUBAIOT CO CPEIHECTATH CTUYECKUM,
YUYUTBIBAIOT PA3HUILy MEXAY PE3yJIbTaTaMH, NOJYYEHHBIMUA B KaXIJOU CEpUU, H
KOHTPOJIbHBIMU, TIOJIyYEHHBIMUA CTaTUCTHYECKON 0OpabOTKON MpH UCCIEI0BAHUU
OO0JBIINX IPYIHI 3I0POBBIX 00CIEAYEMBIX U, TAKUM 00pa30M, paclieHUBAEMbIMU KaK
OKMJAeMble pe3yapTary. Takasg pa3HHMIA I03BOJISIET CYIUTh O HAJACKHOCTH
MOJIYYEHHBIX PE3YyJIbTaTOB (3TO HE OTHOCUTCA K IICUXUYECKOW MTATOJIOTHH )

3a KaxAyl MpPaBUIBHO MOCTaBICHHYIO (UTYpYy HAUUCISIETCS OJUH Oail.

[Tocne Toro, kak Bce TaOMMIBI OYAyT IMPOBEPEHBI, BHICTABISETCA OOLIas cyMMa
0auloB MO BCceMy TeCcTy M CyMMa OajuloB IO OTAEIbHBIM €ro CepusiM.
[lomy4yeHHslii pe3yapTaT W €CTh Ta 3aBeTHas LUdpa, KOTopas 3aTeM
MHTEPIIPETUPYETCA U AAET YETKUA OTBET HA BONPOC: KAKOB MHAECKC MHTEIJIEKTA Y

KaXXJ01ro OTACJIbHO B3ATOI'O 06yan01ueroc>I.

IIpakTnueckas padora Ne 5
Tema 5: «Mopaib, ee CYIIHOCTD, CTPYKTYpPa U PyHKUIMID»
Heab 3anaTusa: ChopMUpoBaTh YMEHUS 3TUUECKUX HOPM OOIICHHUS.
B pe3yabTaTe BbINOJHEHUS PAa00ThI 00yUaIOMIUNACS JOJKEH:

CpeacrBa o0yueHus:

OJaHKH, MPEACTABIISIONIIE COO0M CTaHAAPTHBIE JTUCTHI OyMaru, pydka, KapaH/aril.



TpeOGoBanusi N0 TeopeTHYECKOI TOTOBHOCTH 00YUYAIOUIUXCS K BHITNOJIHEHHUIO
NPaKTHYecKOi padoThI:

3amanue 1.Ha ocHOBe aHanm3a TEOpPETHMYECKOrOo MaTepuana pa3padoTarb
ATUYECKHE HOPMBI CBOEH Oyayiie mpodecCuoHanbHOM AesITeIbHOCTH.
[TpodeccrnonambHEIMU MOpaTBbHBIME HOPMaMH ObBUTH U OCTAIOTCS: BEKIIUBOCTD,
NpeAYNPEeIUTEIbHOCTD, TAKTUYHOCTD, TPYI0JIIO0HE.

BexJIMBOCTh — 3TO BBIPAXKEHUE YBAKUTEIBHOTO OTHOIIEHUS K JPYTUM JIIOJISIM, UX
JIOCTOMHCTBY. B OCHOBE BEXKJIMBOCTU JIEKUT J10OPOKENATEILHOCTh, KOTOpas
MPOSIBIIICTCS B MPHUBETCTBUSIX W moxenaHusix. [Ipu BcTpeun c mapTHepamu,
COCITY’)KMBIIAMH TIEPBOE C YEr0 HAYMHAET MPOGEeCCUOHAT — ATO C IPUBETCTBHS.
CpoaHu BEXIMBOCTH HPABCTBEHHAss HOpMAa — KOPPEKTHOCTh, KOTOpas O3HA4aeT
yMEHUE JIepKaThb ce0sl B paMKax MPUIUYMS B JIFOOBIX CUTYallUIX U OCOOCHHO B
KOH(DIUKTHBIX. KOppekTHoe TMOoBeNeHHE MPOSBIAETCS B YMEHUU BBICIYIIAThH
napTHepa, B CTPEMIICHMM TMOHITh €ro TOYKy 3peHHs. BeXIuBOCTbH
00OyCJIaBIMBAETCATAKTOM U YYBCTBOM MEpHI. BBITh TaKTHUUHBIM — 3HAYUT YMEJO
cAenaTb 3aMEe4YaHWe, HE YHMXas JOCTOMHCTBO YEJIOBEKA, MPEAOCTABUTH €MY
BO3MO>KHOCTb BBINTH U3 3aTPYAHEHUS C YECTHIO.

COBOKYIHOCTh MOpPaJIbHBIX HOPM, KOTOPBIE OMPEACNISIIOT OTHOILIEHHUE YEJIOBEKa K
CBOEMY Mpo(eccCuoHaTBLHOMY JIONTY, BXOJUT B MOHATHE MPOdeCCUOHANIbHAS JTHKA.
Hxen Srep chopmynupoBaia MecTb OCHOBHBIX 3allOBE/IEH JI€JIOBOTO ITUKETA!

1. «/lenmaiiTe Bce BOBpEMs».

Ono3ganusi HE TOJBKO MEIIAIOT PaboTe, HO U ABJISIFOTCS TMEPBBIM MPU3HAKOM TOTO,
YTO Ha YEJIOBEKA HEJb3s MOJOKUTHCS. [IpUHIIMI «BOBpEMs» paclpOCTPaHIETCS HA
OTYETHI U JIOOBIE IPyTHe MOpyvYaeMbie BaM 3aaHHUS.

2. «He Gounrait nuiHeroy.

CMBICJI ATOTO IPUHIIUIA B TOM, YTO BbI 00S3aHBI XPAHUTh CEKPETHI YUPEIKIACHUS UITU
KOHKPETHOM CJIENKH Takxke OepekHO, KaKk M TailHbl JUYHOTO xapaktepa. Hukorna
HUKOMY HE€ MEepecKa3blBaliTe TOro, YTO BaM MNPUXOAUTCA WHOTAA YCIBIIMIATH OT
COCITY>KHMBIIQ, PYKOBOAUTEIS UM TIOTYUHEHHOTO 00 X JIMYHOM JKU3HHU.

3. «bynabTe M1006e3Hbl, 100pOKeNTATENbHBI U TPUBETIIMBBDY.

Bamm kiueHThl, 3aKa34uiKy, MOKYIATENH, COCTYKUBIBI WU TMOAYMHEHHBIE MOTYT
CKOJIBKO YTOJHO MPUIUPATHCS K BaM, 3TO HEBAXKHO: BCE PABHO BbI 00s3aHbI BECTH
ce0s1 BeKJIUBO, MPUBETIIMBO U T0OPOKEIATEIbHO.

4. «Jlymaiite 0 IpyTux, a HE TOJBKO O ceOey.

BHuMaHne [OMKHO TPOSIBIATHCS HE TOJBKO B OTHOWIEHWH KIMEHTOB WIH
MOKYyIaTelied, OHO pPAacOpOCTPaHSIETCS Ha COCIYKHUBLEB, HAYaAIbCTBO W
NOAYMHEHHbIX. Bcerga mnpuciymumBaiiTech K KPUTUKE M COBETaM  KOJUJIET,
HayajgbCTBa W TMOAYMHEHHBIX. He HaumHaiiTe cpazy oOrpmi3aThCs, KOTJa KTO-TO
CTaBUT II0J] COMHEHHE KauyeCTBO Baiie paboThl, MOKaXUTE, YTO IIEHUTE
COOOpaK€HUsI U OMBIT IPYTUX JIIOJICH. Y BEpEHHOCTh B ceO€ HE JIOJKHA MEIIaTh BaM
OBITh CKPOMHBIM.

5. «OneBaliTeCh KaK MOJIOKEHO)).

6. «['oBOpHTE M MUIINTE XOPOIIUM SI3BIKOM).



3ananue 2.PoneBbie UTphl, HAMpaBiCHHbIE HAa (POPMHUPOBAHUS STUUYECKUX (POpM
0OIIEeHHUS.

BapuaHTs! Urpsr:

VYyacTHukU: 6apMeH, TOCETUTENb

Nudopmanusi: 0apMeH mpUHUMAET 3aKa3 Mo TeiaedoHy € LeNbl0 OpOHUPOBAHMS
MeCTa B PECTOpaHE C JJIEMEHTAaMH YTOYHSIOIIUX BOIpPOCOB: PexxuM paboThi
pectopana, Kakast kyxHst u ypoBeHb lieH, Kak n1o0patbest 10 pectopana, CKOJIBKO
HaWMEHOBaHUM BUH, ECTh 11 Kakoe- TO KOHKPETHOE OJII0J10 U T.1I.

3amanue AN CTyAEHTOB: PaspirpaTh CIEHKY M MpOaHAIM3UPOBATh Tele(hOHHBIN
pasroBop.

VY4acTHUKHU: JBa COTPYJIHUKA

Nudopmarnusi: obenennsiii nepepsiB. [lo cimyxeOHomy Tenedony (mosib30BaHUE
COTOBBIMU Te€J€(OHAMU B KOMIIAHUM 3alpPEILIEHbl) OJUH COTPYAHUK T'OBOPHUT Ha
KaKyl0-TO JIMYHYIO TeMy. Jpyromy cOTpyAIHUKY HEOOXOJUMO MO3BOHUTH TOYHO B
OIPEIENICHHOE BpeEMs 10 BaXKHOMY BOIIPOCY.

3ajaHue: NpuUBJICYb BHUMAaHUE YEJIOBEKAa, KOTOPBIM TOBOPUT MO TenedoHy, U
MONPOCUTH Pa3pelIeHHe Ha CBOM Pa3roBOp M pa3birpaTh CLICHKY.

JononnutenbHas uHGopManusa: YenoBeK, KOTOPbIA TOBOPUT MO TenedoHy,
cTapaercs n30ekaTh KOHTAKTa, HACKOJIbKO MOYXHO MPUTBOPSIACH, YTO HE 3aMEYaeT
KOJUIETY, KOTOPBIN TOKE XOUET MO3BOHUTb.

OOcyx)aeHue poeBbIX Urp.

Kakue CI0KHOCTH MCHBITBIBAIN YYACTHUKHU UTpel? UTO MeEmaao U 4To MOMOTalio
BBIIIOJIHUTH YIIPAKHEHHE?

VY nanock 1u n30exaTh KOHQIUKTHON CUTyaluu?

Bcerna nu cobmofanuck npaBuiia 3TUKETa U STUKHU JEJIOBBIX OTHOLICHU?

Kakue MexaHn3Mbl oOLIEHUsI OBLIIM UCIIOJIB30BaHbI B MPOIIECCE UTPHI?

JlomanrHee 3agaHue

[Ipoananu3upyiTe pe3ynbTaThl MPAKTUYECKONU PAOOTHI

[ToaroToBKka K KOHTPOJBHOW paboOTe: MOBTOPEHUE TEOPETHUECKOTO Marepuaia
yueOHOoU auctuiuinHbl «lIcuxonorus oOmeHus»
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Tema 7: KommyHuKkanuu v ee 0COOCHHOCTH.

Heab 3aHATHSI: y3HATH MPaBUiIa JEIOBOM Oeceibl, MEPEroBOPOB, COBEIIAHUI;
yciioBust 3PpGHEeKTUBHOCTH OOIICHMUS;

B pe3yabTaTe BhINOJHEHUsI PA00THI 00YUaIOIIHNICS TOHKEH:
Ymemes:

MPUMEHSITh TEXHUKU W TpueMbl 3(PheKTuBHOro oOIIeHus TpodecCuoHaTbHON
NEATETLHOCTH TIOJIb30BaTh TMPUEMBI CAMOPETYIISIIIUU TOBEICHHUS B TIPOIECCe
MEXJTMIHOCTHOTO OOIICHHUS.

3nameo:



OCHOBHBIE 2JIEMEHTBI KOMMYHUKALINH;
POJIH U pOJIEBBIC OKUIAHUS, BUBI OOIICHUS

CpeacrBa 0o0yyeHus:



OJIaHKH, PECTaBISIONIME COO0M CTaHAAPTHBIE JIUCTHI OyMaru, pydka, KapaHjaalil,
HOYTOYK, ayJIM03anucu Teae(OHHBIX Pa3roBOPOB.

TpeGoBanus M0 TeopeTHYECKOH NOTOBHOCTH O0YyYAKOIIUXCH K BBINOJHEHUIO
NPAKTHYECKON padoThI:

1. KakoBBI OCHOBHEBIE 3JIEMEHTHI KOMMYHUKAITAN?
2.Yro Takoe BepOaTbHass KOMMYHHUKAIUS 1 KOMMYHHUKaTHBHBIC Oapbephi?
3. JlaiiTe xapakTepUCTHUKY JIeI0BOM Oecene?

4. KakoBbl TICHUXOJOTHYECKHE OCOOCHHOCTU BEICHMS JEJIOBBIX JIUCKYCCUM H
MyOJUYHBIX BBICTYTLJICHUN?

3amanue Ne 1.

OUEHUTh ITUKET JEI0BOr0 OOILIEHHUS 110 TENEPOHY.
CocTaBUTb CIIOBECHBIN MOPTPET 1€TOBOM JKEHIIIUHBI.
JlaTh OLIEHKY NPaBUIBHOCTH CITY>K€OHOTO MpHeMa.

3ananme 1.1.[poBectu aenoBoe comemianue B (opme posieBodt urpsl .JlaTh
OIICHKY MPOBEJCHUS JCIIOBOTO COBEIIaHMS (TIe/I. COBETA)

PesynpTaT pemenus 3aganuii opopMUTh B TUCbMEHHON ()OpME OTUETOM.
3ananme 2.1IpuBenure npumepsl TENEPOHHBIX Pa3rOBOPOB:
Tenegonnwiit pazzoeop.

[IpocaymuBanue  Tene@OHHBIX  Pa3rOBOPOB  (ayAHO3amKCh  Pa3TUYHBIX
TeNne(OHHBIX PA3TOBOPOB) U OLIEHKA UX C TOUKHU 3PEHUS:

a) MPaBUIILHOCTH MTOCTPOEHUS PA3roBOpa

0) ATUKETA JICJIOBOTO OOIIEHUS 110 TesieoHy

B) PEUEBBIX MTPABUII U OCOOEHHOCTEH Tee(OHHBIX pa3rOBOPOB
3ananmue 3. [IpaBriibHBINA pa3roBop 1o Tenedony.

K 3amannio Ne 1: PexoMeHyeTcs A€iCTBOBAThH B CIIEIYIOIIEM MOPSIKE; PEYEBbIC
IpaBHJIa U OCOOCHHOCTH TeJIE()OHHBIX PA3rOBOPOB; HEKOTOPHIC MpaBUjIa STHKETA
MIPU BEJICHUU TEJIC(POHHBIX PA3TOBOPOB; MPOYHE COBETHI.

3aganue 4. Buumanue Ha 3kpaH!

[Tocmotpum dparmentsl u3 Quiabma "CaykeOHbII poman" W BHIEOPOIUKA
"IIporHo3 morozsl" u 03agaunuM cedst 17151 OTBETA Ha BOIIPOCHI:

1. Kak uzmenuicst oo6pa3 Ae10BOM KEHILUHBI?
2. C kakoii 1e710BOM KEHIIMHOM MpUsiTHEE 00IaThCs?

3. Kakol Tunn KOMMYHHMKAIUK TPUCYTCTBYET?



Omanonvt omeemos. Hocmompeﬂu U omeeuaem Ha 6onpocaul.

Ha Bce ciydau >KM3HHM €CTh MUCAaHHBbIC M HEMHCAHHBIC MpaBWJia OOIICHUS, HO
JIeNIoBast *KEHILUHA, IPEX/Ie BCETO - INYHOCTh, KOTOPOM HE YK/ JIF0OOBb.

Spkue, cunbHBIE YYBCTBA JABUKYT JTUYHOCTH, BJOXHOBIISIIOT U OJyXOTBOPSIOT K
JIOCTUKEHHUIO ycTeXa, B3JIETY TBOPUYECKOM MBICIH, OJIeCTSIIIeH Kapbepe.

JInuHOCTB, Kapbepa, yCIeX - HOHSATUS Hepa3IeIuMbIC.
W naii bor, yto6 Bel ObLIM TI00MMBIMU M JTFOOMIIH.

Oco6oe BHUMaHWE YIeIUM TIPaBUIaM TIOBEICHHS Ha pab0Te )KCHIIHH, T.K. IMEHHO
OT HUX 3a4acTyIO 3aBUCUT aTMocdepa OOIIeHUSs, CIIOKUBIIASCS B KOJJICKTUBE.

ITo3HakoMbBTECH C IMpaBUJIaMH IMOBCACHHA JKCHIIWH Ha pa60Te CaMOCTOATCIIBHO,
npecicayda nOceiib HUX HCIIOJb30BAHUA B 6y,[[y1]1€171 HpaKTHLIGCKOﬁ pa60Te, a
CCTOAHMAIIHAA 3ada4a - COCTaBHUTD CIIOBECHBIM IMOPTPCT ,Z[CHOBOﬁ KCHIIUHBI.

Borpoc 1. CityxeOHbIi TPUEM - YTO ITO?

CnyxeOHbIA TpueM - 3TO HHIMBUAyaldbHas Oecela pPYKOBOIUTENS C
ITOAYNHEHHBIMH.

Bormpoc 2. Kakosa riiaBHas 1eib 0eceipl?
Bomnpoc 3. [louemy aktyaseH Bonpoc npuema Ha padboty?

Bomnpoc 4. Uto riiaBHOE npu MIPOXO0KIASHUN COOSCeI0BaHUS?

IIpakTnueckas padbora Ne 7

Tema 9: KoH(IUKTBI 4 €ro CTPYKTYpA.

Leab padoThl: 3aKpeIICHUE TEOPETUUECKUX 3HAHUM IO Pa3ACILy ;ONPEAECTUTh
MPaKTUYECKUE acTeKThl 3P(HEeKTUBHOTO OOIIEeHU U B3auMoieicTBus. HayuuThes
OTNpEENATh OCHOBOIOJIAralolue HEHHOCTH, BEAYIINE K CaMOpeaTn3aliny;
-hbopMHUPOBAHUE HABBIKOB OOIIECHUS B KOH(MIUKTHBIX CUTYyaIUsX.

Xoa pa0doTbi:

1. M3yuume pexomeH008auHYI0 Tumepamypy (CM. CRUCOK TUmMepamypbwl).
2. I[Ipouumaiime xoncnexmaol JieKyuil o pasoery.

3. [{na 3axpennenus meopemuuecko2o Mamepuaila omeemvbme Ha 80NPOCHL:
1. Uto Takoe KOHMIUKT?

2. Ilepeunciute BUABI KOH(PIUKTOB.

3. Kakwue crocoOsI pazpenieHus: KOH(OIUKTOB BaM W3BECTHBI?

4. YKaXuTe OCHOBHBIE XapaKTEPUCTUKU XOPOLIETO U IJIOXOTO CIIYILATENS.



5. Yto Takoe TeXHUKa OOIeHNUA?

6. UTo Takoe nmpuembl OOIICHHUS?

7.YT0 TakOo€ KOMMYHHKATUBHbIE CIOCOOHOCTH?

8. UTo Takoe KOMMYHUKATHBHAsI KOMIIETEHTHOCTh?

9. UTo Takoe KOMMYHUKATUBHAS KyJIbTypa?

1. Ilpucmynatime K 8blNOJIHEHUIO NPAKMUYECKOU pabombl, NOC1€008AMENbHO

6blNOJIHAA I’ZpeaﬂOOfceHHble 3A0aHUA.
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Tema 10: KonduukT B npodeccnoHaAILHOM AeSITeJIbHOCTH.

Heab padoThl: 3aKperieHUE TEOPETUUECKUX 3HAHUHM IO pa3lieny ;0lpeaeiIuTh
PAaKTHYECKHUE aCIIeKThI 3P(HEKTUBHOTO OOIIEHUS U B3auMoieicTBus. Hayuntbes
ONPENEATh OCHOBOIIOJIATAIOIINE [IEHHOCTH, BEAYIIUE K CaMOpeaInu3aluu;
-(opMUpOBaHKE HABBIKOB OOIICHUS B KOHPIMKTHBIX CUTYaIUSIX.

IIpodeccuonanbHbie KOHPIUKTBI

Ha cerogusiiiauii 1enp Tema npodeccuoHaibHbIX KOH(MIUKTOB OU€Hb aKTyaslbHa.
MHO0XeCTBO COBPEMEHHBIX IICUXO0JIOTOB U aBTOPOB KHUT, TaKuX, Kak A. JI.
Ceenyuuyxuit, A. U. Kumoe v Muorue apyrue, paboTaroT UMEHHO HaJl TOU
po0JIEeMOM U MBITAIOTCA HAUTU MTyTH pa3peiieHrss KOHPIUKTHBIX CUTYAIIH.
[Ipodeccronanbhbie KOHGIUKTHI TPUHSTO €IIe Ha3bIBaTh KOHPIUKTAMU MEKITY
PYKOBOAMTENEM U MTOTYMHEHHBIM, T. €. KOHQIUKTAMH «110 BepTHKaIm». C JaHHBIM
BUJIOM KOH()JIMKTA CTaTKUBAIOTCS MOYTH BCE T€, KTO XOTh KOTJa-TO paboTas Wiu
paboraer. OgHM YyBCTBYIOT HapacTaHWE KOH(MDIMKTHOW CUTYyaIlMH, HO
MPEINOYNTAIOT MOTYATh BO N30€KaHNE «HAKa3aHUS» CO CTOPOHBI PYKOBOJICTBA,
JPYTHE K€ HE XOTSIT MOJTYATh U OTCTAMBAIOT CBOIO MPABOTY, Y€ro ObI 3TO UM HH
ctowso. Ecnu paccmarpuBaTh NpuYMHBI BOSHUKHOBEHUSI KOH(JIMKTOB B
OpraHu3alliu, TO Yale BCEro BCTPEUYAOTCs 00bEKTUBHBIE PUUNUHBI UX
BO3HUKHOBEHUS. OOBbEKTUBHBIE MPUYNHBI BOSHUKHOBEHUS KOH(DIUKTA HAa pabodem
MeCTe MOXKHO Pa3JIeIuTh HA JIBE TPYIIIIbI: HA MPOU3BO/ICTBEHHbBIE KOH(MIUKTHI,
MPUYUHAMH KOTOPBIX SBIISIOTCS] HEOJIArOMPUSATHBIE YCIOBUS TPyAa, HEIOCTATOK B
OpraHu3aluy TpyZa, epe3arpyKeHHOCTb, HECOBEPUICHCTBO CUCTEMbI OILIATHI,
HECOOTBETCTBHE MPaB M 0053aHHOCTEN, TNI0X0E OCHAIICHUE OPTTEXHUKOM,
HEMOHWMaHHWE U HeJIOBEpUEe CPEIU KOJIJIET, M Ha IPUYMHBI, BEI3BAHHBIC
OITUOOYHBIMU IEUCTBUSMU CO CTOPOHBI PYKOBOIHUTENS, 8 UMEHHO, HAPYIIICHUE
TPYAOBOI'0 3aKOHO/IATEIHCTBA U HECIIPABEIJINBAs OLIEHKA PYKOBOIUTEIIS.

Mex 1ty pyKOBOAMTENEM U TIOJTYMHEHHBIM CYIIECTBYET CyOOpAUHAIUS, KOTOPYIO
HY>KHO pacCMaTpUBaTh KaK JUYHOCTHYIO U (PYHKIIMOHAIBHYIO CTOPOHBI.
JInyHOCTHAsA CTOPOHA OTHOILIEHUU MEXAY PYKOBOAUTEIIEM U ITOAYMHEHHBIM
3aBHCHUT TOJBKO OT MHAUBUAYAIBHOMN MICUXOJOTUYECKOW 0COOCHHOCTH, HpaBa,
MOpaJIbHBIX YCTOEB U JEJOBBIX KAYECTB KaK CAMOT0 OAYMHEHHOTO, TaK U
HEMOCPEACTBEHHO PYKOBOIUTETIS.

B cBoto ouepenp, pyHKIIMOHAIBHAS CTOPOHA O0JIee JKecTKasl U HalpaBiieHa Ha
BBITIOJTHEHNE YKA3aHUU «CBEPXY», TAK KAK MEXKY PYKOBOJUTEIEM U
IIOAYMHEHHBIM CYIIECTBYET CBS3b, IPU KOTOPOU PYKOBOAMUTEND OTIAET
pacmnopspKEeHUs, a TOJYMHEHHBIN 0€30r0BOPOUYHO UX BBITIOIHSET.



anIC BCCTO UMCHHO I10 IPUYWMHC HCIIOHUMAaHU A, HGCO6J’II-O,Z[CHI/I}I CY60pI[I/IHaI_II/II/I )41
Bo3HUKAET MouTH 80 % BceX MEKIMYHOCTHBIX KOH(bJII/IKTOB B KOJIJICKTHUBC.

Ecnu paccMoTpeTh ueThipe BHjla B3aUMOICUCTBUS YEJIOBEKA: «YEIOBEK —
MAalIuHAaY, «4EJIOBEK — TEXHUKA», «UEJTOBEK — YEIOBEK», «UYEIOBEK — IPUPOIA», TO
cama 1o ce0e KOMOMHAIMs B3aUMO/ICHUCTBUS «UEJIOBEK — YEIIOBEK) SIBIIACTCS
KOH(DJIMKTOreHHOM 1O CBOEH pUpOJIE.

Ox0110 95 % KOH(PIMKTOB «I10 BEPTUKAIINY CBS3AHHBI C TEM, UTO PYKOBOAUTEIb U
[OTYMHEHHBIN 3aHUMAIOTCSl OJJTHUM JIEJIOM B OJIHOH cepe, HanpaBiaeHUH. O4YeHb
TPYAHO paboTaTh C JIIOAbMHU, KOTOPBIE, HATPUMED, KTSAHYT OJESUI0 Ha ceOsD» WK He
JIAI0T MOJHOCTBIO Pean30BaTh CBOM BO3MOXKHOCTH U MOKa3aTh CBOU UJIEH, a
IPOCTO TPEOYIOT BBIMOJIHATH TOYHO JAHHBIC YKa3aHUsl 0€3 BHECEHMSI B YKa3aHUS
KpeaTUBHBIX HJied U Mblciiel. Eciin gath 3a1anue rpyIine OTBETCTBEHHBIX, PABHBIX
JpyT Opyry paOOTHHUKOB U Ha3HAYUTh OTBETCTBEHHBIM 32 UCIOJIHEHHUE TOTO WU
MHOTO 3a/1aHusl OJTHOTO U3 HUX, TO Cpa3y K€ BOSHUKHET KOHMIUKT MEXKITY
yieHaMmu 3Tou rpynnbl. Kaxaelii Oyner 3anaBats Bornpoc: «[louemy He OH cTan
IpeBOAUTENIEM, OTBETCTBEHHBIM, TaK Ha3bIBa€MbIM TlaBapeM?». PaboTa B
W3HAa4aJIbHO KOH(JIMKTHOM KOJIJICKTUBE Oy/IeT OUYeHb TPYAHA, U HEM3BECTHO,
IPUIYT I OHH K 00IIIeMy MHEHHIO B paboTe WK OyAyT MOCTOSTHHO HAXOIUTHCS B
«00€BOM TOTOBHOCTH» M BPEMEHU Ha BBIMOJIHEHMSI 3aJIaHUI POCTO HE OCTAHETCS.

Henb3s Takke HE paccMaTpuBaTh CyObEKTHUBHBIE TPOPECCUOHATbHBIE KOH(IUKTHI.
WX MOHO pa3esinTh, OTTAIKUBASCH OT JIBYX IPHUYMH BOSHUKHOBEHUS:

1) yripaBieHuecKre IPUYMHBI Yallle BCETO BOZHUKAIOT U3-3a HEOOOCHOBAHHOCTH,
OLIMOOYHO MPUHSTHIX PEIIEHUN, U3TUIIHEN OMEKH CO CTOPOHBI PYKOBOAMTEIIS,
HEJ0CTATOYHOU MPOPECCUOHATIBHON MOATOTOBKM, HEPABHOMEPHOM TPYA0BOM
Harpy3KH, OTCYyTCTBHSI MOTUBALIMU U T. [I.;

2) TMYHOCTHBIE TPUYMHBI )K€ BO3HUKAIOT U3-3a HU3KOTO YPOBHS KYJIbTYpPbI
oO1eHus1, TpyO0CTH, CTPEMIICHHS] PYKOBOJAUTEIS TOCTAaBUTh HA MECTO
MOJYMHEHHOTO, IMOKa3aTh CBOE MPEBOCXO/ICTBO HAJl HUM U TTOBBICUThH CBOM
ABTOPUTET, HETATUBHOT'O OTHOIIEHUS PYKOBOJAUTEIISI K MOJJYUNHEHHOMY WJIH,
Ha00O0POT, HANIPSIKEHHBIX OTHOIIEHUN MEXTy PYKOBOJIUTENIEM U TTOAYMHEHHBIM,
MICUXOJIOTUYECKUX 0COOEHHOCTEH, TAKMX KaK TPEBOXKHOCTh, HEJOBEpHUE,
SMOLIMOHAIbHASI HEYCTOWYUBOCTD, 3aBBIIICHHAs CAMOOLICHKA U T. .

Iy pemienus npogpeccnoHaIbLHOro KOHPIUKTA

Henp3s moaHOCThIO orpaanTb KOJUICKTUB U YCJIOBCKA B HCEM OT
HpO(beCCI/IOHaJII)HBIX KOH(bJ'H/IKTOB, HO €CTh Macca CIIocO0OB XOTh KaK-TO
COKpPATUTDb UX KOJIMYCCTBO.

K mpumepy, Heobxonumo cOanaHcupoBaTh pabouee MEeCTO KaKJI0T0 COTPYIHUKA.
D70 03HayYaeT, 9TO pabouee MECTO JOJKHO OBITh 00ECTIEYEHO BCEM HEOOXOMMBIM



000pyI0BaHUEM U CPEACTBAMH ISl BHIIIOJHEHUS (PYHKIMM JIs1 KaXKI0TO
pabOTHHKA, B 3aBUCUMOCTH OT €0 TPYJOBBIX 00s13aHHOCTEH. Takke HE0OX0AUMO
B3aMMHO YPaBHOBECHUTH ITpaBa U 00SA3aHHOCTH KaXJI0r0 COTPYAHUKA UITH, 1O
KpalHeN Mepe, COTPYAHUKOB, 3aHUMAIOIINUXCSA OJHUM JIETIOM.

PyKkoBOIUTENIO MM €r0 3aMECTUTEI0 HEOOXOAUMO IIPOBECTU
paccorgacoBaHHOCTb CBSI3€M MEXAY COTPYIHUKAMU U UX pa0OYMMHU MECTaMH. DTO
MO3BOJIUT pabOTHUKY 00JIee YETKO BBIMIOJIHATH CBOM TPYJOBBIC OOS3aHHOCTH U HE
OTBJIEKAThCS HA BBINIOJHEHUE HE CBOMX TPYIOBBIX (DYHKIIUH, UTO MO3BOJIUT PEZKO
COKpPATUTh KOH(JIUKTHI B KOJIJIEKTUBE, IPUBEJET K OTCYTCTBUIO Ppa3 «IIouemMy s»
WIHM «3TO HE MOSI 00SI3aHHOCTB.

Ecnu pykoBoauTeENb OyI€T MPUACPKUBATHCS CIAETYIOIMINX MPABUI, TO
KOH(IMKTHBIE CUTYallUU MKy HUM U MOJYMHEHHBIM OyAyT BO3HUKATh PEXKeE U,
BO3MOXXHO, HCYE3HYT COBCEM.

IIpaBuio 1. HeoO6xoammo 1aBaTh CBOMM MOJIYMHEHHBIM KOHKPETHBIC 3aaHuUs,
KOTOPBIE BO3MOYKHO BBITIOJIHUTE. PacropspkeHne 10KHO ObITh U3JI0KEHO
JIOCTYIHBIM SI3bIKOM C TOYHO MOCTABJICHHBIMH 331a4aMU U LIESIMU, TIPU
HEO0OXOIMMOCTH ITOBTOPHUTH €IIIe pa3 PACTIOPSHKEHUE WITH ITOMIPOCUTD U3JIOKUTDH €T0
TOr0 COTPYJIHUKA, KOTOPOMY OHO JaHO.

IIpaBuJio 2. Bee pacniopsbkeHHs U PUKa3bl, OTIaBAEMBIE PYKOBOIUTEIIEM,
JOJIKHBI ObITh 3aKOHHBIMU U HE MPEBBIIATH JOHKHOCTHBIE TTOTHOMOYHSI.
PykoBoauTesb HUKOI 1A HE TOJKEH UATH Bpa3pes3 ¢ 3aKOHOM U JI0JDKEH JaBaTh
TOJIBKO 3aKOHHO OOOCHOBaHHBIE PACIIOPSIKEHUSI.

IIpaBuio 3. KputukoBaTh MOAYMHEHHOTO HE B PUCYTCTBUU APYTUX
IIOAYMHEHHBIX, & OAUH Ha OJMH ¢ HUM. Kak roBOpuUTCS, «XBaJIM HA JIOIAX, pyrau
HaCIUHE.

Taxoke mpu KpUTHKE HEIb3s YKa3bIBaTh HA TUYHOCTD MOTYMHEHHOTO, HEOOXOIMMO
JieJaTh aKIEHT Ha Te JeHCTBUS WU O€3/IeCTBUS, KOTOPhIE OH coBepiu. [Tpu
ATOM MO BO3MO>XHOCTH HEOOXOMMO YKa3bIBaTh HA IyTH pPa3pelieHUsI
CJI0’KUBILIENCS CUTYallUH.

IIpaBuio 4. KputukoBaTh TOJIBKO MOCJE TOTO, KAK MOXBAIWIIA CBOETO
COTpyIHHUKA. TO €CTh HAUHUTE PA3TOBOP C COTPYAHUKOM C MOJIOKUTEIBHBIX
MOMEHTOB U JOCTHKEHUHN 3TOI0 COTPYAHUKA, TEM CAMBIM BbI MTOJIOKUTEIBHO
HaCTPOUTE €ro MO OTHOIICHHIO K BaM. A YK€ MOCJIE MOPLHH MOXBAJIbI YKAXKUTE Ha
HEJI0YETHI B €r0 padore.

IIpaBuio 5. Heo6xoauMo 1aBaTh KpUTHUECKYIO, HETATUBHYIO OLIEHKY
MOJTYMHEHHOMY COTPYAHUKY TOJIbKO HAa€AUHE, HE IPUIKCHIBAS K BBICKA3bIBAHUIO
BECh COLMAJIbHBIN KOJUIEKTUB (rpymity). Hukorna He yka3pIBaTh Ha
HallMOHAJIBHOCTh COTPYAHHUKA, €0 BEPOUCIIOBEIAHNE, HE JJaBaTh HEraTUBHYIO



XapaKTEePUCTHKY TOW COLMAIBHOMN TPYIINEe, K KOTOPOH OH OTHOCHTCS, T. €. BECTH
ceOs ¢ MOAYMHEHHBIM Ha PABHBIX, YTOOBI Y MMOAYNHEHHOTO HE BO3HUKAJIO TyBCTBA
nuc-koM-(opra.

IIpaBuiio 6. Bcerna ObITh cCripaBeJIMBBIM 11O OTHOIIEHUIO K IO]MUHEHHBIM, HE
BBIACIISATH JIFOOMMUYMKOB, @ YECTHO OTMEYATh U MOOIIPATH 3aCIIyTH BCEX
ITOJAYNHECHHBIX.

IIpaBuJio 7. Becerna KOHTPOJIMPOBATH UCTIOJTHEHUE PACTIOPSKEHUN B XOIE UX
BBITIOJIHEHUS. DTO MOBBICUT KAYECTBO BBHIIIOJIHEHHS U P HEOOXOAUMOCTH
BOBPEMSI OTKOPPEKTUPYET ACHUCTBUA MOYUHEHHOTO.

IIpaBuio 8. Hukorna He mbITaThbCs 32 KOPOTKUUN ITEPUOJ BPEMEHHU ITEPEBOCIIUTATH
IIOAYMHEHHOI 0, KOTOPBIM BaM HEYroJieH. Eciiy MomnbITaThCs NEpeBOCIUTATD
HOTYMHEHHOT'0 32 KOPOTKUM CPOK, TO ATO IPUBENET K KOHPIUKTHBIM CUTYALIUSIM.

HpaBI/IJ'IO 9. Kak MOXHO PCKC HaKa3bIBANTE CBOMX IIOJYNHCHHBIX N KaK MOXKHO
qamie TIOMOTalTe UM B BBIIIOJIHCHUH pacnomeeHm?I, HC yKa3bIBas Ha CBOC
MMPEBOCXOACTBO HAZQ HUMH, AaBast BOSMOKHOCTb ITIOJYNMHCHHOMY PACKPBITLCA.

IMpasuio 10. Hukorna He BUHUTH TOJJYMHEHHBIX B CBOMX HEyAauax M OMIMOKAX.
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