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BBEJIEHHUE

Henpto mucturummabl  «IIcuxonorust yrpaBiieHUs U JTHISPCTBa» pazpaboTaHa i TeX, Ubs
npodeccuoHaIbHas ACATSIBPHOCTh B OyIyIIeM MOTpeOyeT He TOIbKO OOIIeH MCHUXOJIOTHYSCKOM
KyJIbTYpPBl, HO M OCO0OW KOMIIETGHTHOCTH B BOIIPOCax YIIPABJICHUS IEPCOHATIOM. 3HAHHE
TICUXOJIOTHH YTPABIICHUSI U JIMJAEPCTBA TIOMOXET CTYyJACHTaM PACKPBITh CBOM JTMYHBINA IMOTEHITAAT
PYKOBOJUTEISA, TMOHATH OCOOCHHOCTH  (DYHKIIMOHHPOBAHHUS  «UEIOBEUECKOTO  pPecypcar
OpraHu3alyM, YTO TMO3BOJIUT UM B JalibHEWIIEeM HanOoJiee rpaMOTHO M 3(G(HEKTUBHO CTPOUTH
KOMILJIEKC OPTaHU3alMOHHO-YIIPABIECHYECKUX MEPOTIPUATUM.

B cooTBercTBMM € ATHMH MEISIMH TEOpETHYECKass M MPAKTUYECKass YacTH JIUCIUIUIHHBI
HaIlpaBJICHbI HA PEIICHUE CJICIYIONINX 3a/1a4:
— W3YYCHHE TEOPETHKO-METOJ0JIOTHYECKUX OCHOB IICHXOJIOTHH YIIPaBJICHUS M JIUICPCTBA,
BKJIIOYAIOIIEE 3HAKOMCTBO C KOHIICIIUSMHU, MOHSTUSMH, 3aKOHOMEPHOCTAMH IICUXOJOTHUHU
yIpaBJICHUS;
- U3y4EHHE ICUXOJOTHYECKUX OCOOCHHOCTEN yNpaBiIeHUECKOTro Tpy/a BOoOIlE, ero crneunupuku
B pa3IMYHBIX chepax NesaTeIIbHOCTH;
- OBJIAJICHHE TICUXOJOTMYECKMM aHAJIM30M JIMYHOCTH B TIPOLIECCE  YIPaBICHYECKUX
B3aHUMO/ICHCTBUI;
- (¢opMupoOBaHHWE 3HAHHA O 3aKOHOMEPHOCTSX MEKIMYHOCTHBIX B3aHMMOOTHOIICHUN B
OpraHM3aIliH;
- 03HAKOMJICHHE C TEXHOJIOTHUSIMHU YIIPABJICHUS O IIEHHOCTSIM U [ICHHOCTHBIM OPUEHTALIMSIM;
- OBJIaJICHUE 3HAHUSMU 1O ONTHUMH3AIMU YIPABICHUYECKUX B3aUMOOTHOILICHUN B 3BEHE
«PYKOBOJUTEb- TTOTMMHCHHBINY,;
- [pUOOpETeHHE TEOPETUYECKUX U MPAKTUUYECKHX HABBIKOB TMOBEACHHUS B  YCIOBHUSAX
KOH(JIMKTHBIX CUTYyaIuil.

HaumeHoBaHHne KOMIEeTeHIIUM

YK -3 CIIOCOOCH OCYHICCTBJIATL COLUATIBHOC B3aHMOJCHCTBUE U pPCaIN30BbIBATH CBOMO
POJIb B KOMAaHJC.

PA3JEJI 1. IIcuxoJiorusi ynpasJieHus ee peAMeT M NPUHIMIbI.
MeTtonosornyeckue nNoAXoAbl B IICHXO0JIOTHH YIIPABJICHHS.

IIpakTuyeckoe 3ansatue Ne 1. Ilesin, 3agauu, cogepxkanue, cnenn@purka ncuxoJ0ruu
ylpasJieHUsI

Heab: nu3yunth cnenupuKy MNCUX0I0THH YIPaBICHHUS.

3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYAEHTOM B pe3yJabTaTe OCBOCHHS TeMbI
(cemuHapa), GpopMupyemMble KOMIIETEHIUH WJIH UX YACTH:

B pesynbrare OCBOCHHS TEMBI CTYINEHT AOJDKEH 3Hamb. KaTErOPUAJbHBIM armapar;
COLIMAJIbHO-TICUX0JIOTHYECKHEe OCOOEHHOCTH MCIOJB30BaHUS METOJIOB MCUXOJIOTUH YIIPABIIECHUS
B IIPAKTUYECKON NEATEIBHOCTU PYKOBOAMTEIA;, yMemsb: AUATHOCTUPOBATh U aHAIU3UPOBATh
IIPEJCTABICHUE O CUCTEME YIPABICHUSA U €€ NMCUXOJIOTHYECKUX OCOOCHHOCTSAX, O POJIM U MECTE
YeJ0BeKa B YNPaBIEHYECKOH JEATENbHOCTH; 61ademb. TEXHUKAMU B3aUMOJCHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHATH NOJyYCHHBIE HABBIKM HA PAKTHUKE.

DopMHpyeMble KOMIIETEHIHH WJIH UX YACTHU:

B nmnpouecce ycBoeHus Mmarepuana |y CTYIEHTOB (OpPMHUPYETCsl yHHMBEpCajbHas
komreTeHIs: YK-3 — CHOCOOHOCTP  OCYIIECTBISITH COIMAJIBHOE B3aMMOJCHCTBHE U
peann30BBIBaTh CBOIO POJIb B KOMaHI. B pe3ynbTare OCBOEHHUS IUCHUIUIMHBI O0ydYarouiuiics
JOJDKEH:



3HaTh: OCHOBHBIE ACHEKTHl MEKIMYHOCTHBIX U TPYNIOBBIX KOMMYHHMKALUH: OCHOBHBIE
IPUHLUIBI U METOABI YNPaBJIEHUS YEJIOBEYECKMMHU pecypcaMH Jjsl OpraHU3aliM TPYIIIOBOM
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHI OPTaHU3AI[MH KOMaHTHOW PaOOTHI.

YMeThb: NPOEKTHPOBATH MEXKJIMYHOCTHBIE M TPYIIOBbIE KOMMYHUKAIMM; ONPEACIATH
CBOIO POJIb B KOMaH/ie, CTaBUTh LeNU U (OPMYIHPOBATH 3a/1a4M, CBSI3aHHBIC C €€ pean3allieii;
BBICTPAMBaTh B3aUMOACHCTBUE C YYETOM COLMAIBHBIX OCOOCHHOCTEH UJIEHOB KOMaHJbI;
MPOEKTHUPOBATh U OPTraHU30BBIBATH KOMAHAHYIO Pa0dOTYy; OMpPEaesATh MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIa/ICHUY HOBBIMHU 3HAHUSIMU U YMEHUSIMU.

Buasers: MeToaMu aHanM3a rpymnIoBOrO B3aMMOJEHCTBHS U OLEHKU A(PPEKTHBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJEISIMHM KOMaHI000pa30BaHMs U  TEXHOJOTMSIMU
3¢ PEeKTUBHONH KOMMYHHMKAIIUK B KOMaH/E; METOAAMHU aHAJIN3a U KOPPEKIIMH KOMaHIHBIX POJIeH

AKTYaJIbHOCTB TeMbl (CEMHUHAPA): ONPEAEIAETCS pealn3yeMbIMU KOMIIETCHLIUSIMU.

Teopernueckas 4acrTb:

[lcuxonoruss  ympaBieHUss — O3TO  OTpacib  IICUXOJOTMH, KOTOpas  H3ydaer
IICUXOJIOTUYECKHE 3aKOHOMEPHOCTH YIPABICHYECKON JEATEIbHOCTH.

Kax Hayka ncuxosnorusi ynpasjieHHs] IPOAYLUPYET NCUXOJIOIMUYECKUE 3HAHUS, KOTOpbIE
IPUMEHSIOTCS MIPU PELICHUH POOIeMbl YIPaBICHUS AEATEIbHOCTBIO OpPraHU3aIIH.

Ha pa3sHbix sranax pa3BUTUS ICUXOJIOTMM YIPABICHUS B €€ npeomem 6KI0YaAIU
cneoyrowue acnekmol:

* COLMAJIbHO IICMXOJIOTMYECKHE BOMNPOCHI IPOU3BOJACTBEHHBIX T'PYII U KOJUIEKTHBOB,
IICUXOJIOTHYECKNE OCOOEHHOCTU JESATEIbHOCTH PYKOBOAMTENS, ICHUXOJIOTMYECKHE MPOOIEMBI
oTOOpa PYKOBOISIIMX KaApPOB MCHXOJOTO-NEAArOTHYECKUX OCOOCHHOCTH WX TOATOTOBKU M
[IepenoAroTOBKY;

* (yHKIMOHANBHO CTPYKTYpHBIA aHAIN3 YHPABICHYECKOH AESATEIBHOCTH, COLUAIBHO
IICUXOJIOTUYECKUN  aHaJIM3  IPOM3BOJCTBEHHBIX U YIPABJICHUYECKUX  KOJUJICKTHBOB,
IICUXOJIOrMYECKHE MTPOOIEMbI B3aUMOOTHOILIEHUH B KOJIJIEKTUBE;

* COBOKYITHOCTh TICUXMUYECKUX SBJICHUN U OTHOILEHUH B OpraHU3aluu (TICUX0JIOTHYECKHE
¢daktopbl 3((HEKTUBHONW NEATENbHOCTH PYKOBOAMUTENEH, ICHUXOJIOIMYECKHEe OCOOEHHOCTU
MPUHATHE UHIUBUIYaATbHBIX M TPYIIOBBIX PELICHUH, ICUX0JI0IHYeCKHe MPOOIeMBbl JIUIEPCTBA U
TOMY 10/100HOE).

OOBEeKTOM ICUXOJIOTUHU YIPABJICHUS SIBISETCS U3yYeHHUE TPHOPUTETA JINYHOCTH.

B nenom, ucxonas w3 eIuUHCTBA NpeaMera M o0ObEKTa ICUXOJIOTUM YIIpaBIIECHHUSA, K €€
MHTETPaJIbHBIM 337ja4aM MOYKHO OTHECTH CJIEIyIOIINE:

1. Ananmu3 W wu3yyeHHE METOJOJOTMYECKUX M TEOPETUYECKUX OCHOB IICHXOJIOTUU
yhnpaBieHUs, pa3paboTka METOJO0B U METOAMK TEOPETUKO-TPUKIAJHBIX HCCIEeIOBaHUH,
NpUMEeHEeHUs (C mpenplaylell agantauuei) uids MNOTPeOHOCTEW IICUXOJOTHUU YIpPaBIICHUS
METOJI0B U METOJIUK, KOTOpbIE pa3paboTaHbl B JPYyTUX HayKax.

2. BeisgBIEHHE W WCCIENOBAaHWE CTPYKTYPHBIX D3JIEMEHTOB IpEIMeTa JTOH HayKH:
JUYHOCTH PYKOBOAMTENS, €r0 YIPABIECHYECKOW JEATEIbHOCTH, JIMYHOCTU IOJYUHEHHOTO,
MICUXOJOTMYECKUX OCOOCHHOCTEN UX B3aMMOJIEHCTBHUS B MIPOLIECCE YITPABJICHUS.

3. W3ydeHnue MEXIMCUUIUIMHAPHBIX CBSA3EH IICHXOJIOTUU YINpPaBIECHUS, HCCIEIOBAHUS
aKMEOJIOTUYECKUX, COLUOKYJIBTYPHBIX, 3THOIICUXOJOTUYECKUX M COIMAIBbHO-TICUXOJIOTHYECKUX
0Cc00EHHOCTEH yrnpaBIeHYECKOH e TeTbHOCTH.

4. BpbisiBiIeHHE TICHXOJOTHYECKUX TMOKa3arenaell 3(PQGeKTHBHOCTH YIPaBICHYECKOTO
Pa3BUTHS PYKOBOJAUTEIIS M €T0 YIPaBIEHUYECKON NesITeIbHOCTH (YCI0BUS U (PAKTOPBI, IBIXKYILINE
CHWIIBI W JETePMUHAHThl OINTUMAIBHOIO PpA3BUTHUS PYKOBOAUTENSI M PeE3yJbTaTUBHOCTU
yIpaBJIEHYECKOH 1A TETBHOCTH).

5. Pa3paboTka mpakTHUYECKUX pPEKOMEHIAIMM A PYKOBOAMTENEH C LENbI0 YIyUIIeHUs
yIpaBJIEHYECKOH AEATENbHOCTH, Je0BOr0o oOIIeH s, 3(P(PEKTUBHOTO PEIICHHs YITPaBIECHUYECKUX
3aJaHui U JIp.

MeToabl yrnpaBieHUs: — 3TO CIOCOOBI, CPEJICTBA BO3/CHCTBUS HA YIPABIsEMbIe O0BEKTHI
IUIs1 JOCTHXKEHMSI TOCTaBIEHHOM 1IeIH.



B cooTBeTCTBMM € OTHOWICHUSIMH YHPABICHHS BBIACIAIOTCS CIEAYIONIE Hamboiee
00IIIMe METO/IBI YITPABICHUS:

1. Dxonomuueckue.

2. ConuanbHO- IICUXO0IOTHYECKHE.

3. AIMHHHCTpaTUBHBIC.

4. Vneonoruyeckue.

5. IlpaBoBble.

Bonpocek! u 3a1anus:

OCHOBHBIE MIOHSTHUS IICHXOJIOTUHU YIIPABICHHS.

Hcrounuku ncuxonoruu ynpasieHus. CBsA3b ¢ IpyTUMH HayKaMu.
[Tpeamer NCUXOJIOTHH yIIPABIICHUSI.

CyOBeKT 1 00BEKT yIIpaBIICHUSI.

DBOITIOLMS YIIPABICHYECKON MBICIIH.

. MeTopmonornueckue moaXoAbl K yIpaBICHHUIO.

CHHCOK JHUTEPaTypbl, peKOMEHAyeMblii K HCI0JIb30BAHUIO 110 JAHHOH TeMe:

OcHoBHas iMTEepaTypa:

Tpycs, A. A. Tlcuxoiorus ynpaBiieHus: DJIEKTPOHHBIN pecypc : YdyeoHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bpiitimas mkona, 2017. - 319 c. -
Kuura naxomurcs B mpemumym-Bepcuun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILISIPOB HEOTPAHUYECHO

JlonoJIHUTeIbHAS JTUTEepaTypa:

HlysanoB, B. Y. CounanbHas ncuxosorus ynpasieHus : yuyeOnuk / B.W. IllyBaHos. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorust ynpasienus. [IpakTukyMm DIeKTpOHHBIH pecypc : YdeOHOe
nocoore / A. A. Tpycb. - Ilcuxomnorus ympasienus. I[Ipaktukym,2019-06-01. - Munck
:Bemmiimas mxona, 2015. - 350 ¢. - Kuura Haxonurtces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorus ynpaBneHus: DNEeKTpOHHBIH pecypc : yuebHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorust ynpasienus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmisipoB
HEOTPaHUYEHO

HNHurepHer-pecypcebi:
www.biblioclub.ru «YauBepcuterckas 6MOIHOTEKA OHIIANHY.
http://www.iprbookshop.ru -OB5CIPRbooks

ok owdE

IIpakTnyeckoe 3ansaTue Ne 2. MeHeI)KMEHT: TeopeTHYeCKHe MOAX0/Abl, QYHKIIUM U
MOTHBALMS yIIPaBJIEHUS

Ieab: MOMOYB CTyZI€HTAaM O3HAKOMMTCSI C OCHOBHBIMH IIKOJIAMHU YIIPABJICHUS, YSICHUTh
(GYHKIMH yOpaBJeHHUs, 3aKPENHUTh MOHATHE MOTHBALUU, €€ POJM B YNPABIECHUH, PACCMOTPETh
COLIMAJIbHO-TICUXOJIOTHYECKHUE BIUSHUSA: KOHPOPMHU3M, BHYIIIAEMOCTb IOAUYNHEHUE.

3HaHMA W yMeHMs, NpuHoOpeTaeMble CTYIEHTOM B pe3yJbTaTe OCBOCHHSI TEMbI
(cemuHapa), GpopmMupyemMblie KOMIIETEHIUH WJIH UX YACTH:

B pesynbrare OCBOCHHS TEMBI CTYACHT AOJDKCH 3Hamb. KaTErOpUAbHBIM allapar;
COLIMAJIbHO-TICUXOJIOTHYECKHEe OCOOEHHOCTH HCIOJIb30BaHUS METOJ/IOB MCUXOJIOTHH YIPaBJICHUS
B IIPAKTUYECKON IEATEIBHOCTH PYKOBOAMTEIA;, yMemsb: NUATHOCTUPOBATH U AHAIU3UPOBATH
IIPEJCTABICHUE O CUCTEME YNPABICHUSA U €€ NMCUXOJIOTHYECKUX OCOOCHHOCTAX, O POJIIM U MECTE
YeJIOBeKa B YNPaBIEHYECKOH JeATENbHOCTH; 61ademb. TEXHUKaMU B3aUMOJICHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSATH NOJTyYCHHBIE HABBIKM HA PAKTHKE.

®opMupyeMble KOMIIETEHIHH HJIU UX YaCTH:

B mpomecce ycBoeHuss Marepuanga |y CTYIEHTOB (DOPMHUPYETCS yHHUBEpCAJIbHAs


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

kommereHIMs (YK-3 — crmocoOHOCTh  OCYHIECTBIIATH COIMAIBHOE B3aUMOJCHCTBHUE W
peali30BbIBaTh CBOIO POJIb B KOMaHH. B pe3ynbraTe OCBOCHHSA AMCHUIUIMHBI OOyYarouiics
JIOJIKEH:

3HaTh: OCHOBHBIE ACIEKThl MEXJINYHOCTHBIX U TPYINIIOBBIX KOMMYHHUKAIIMI: OCHOBHBIE
IIPUHLMIIBI 1 METOJbl YIPABJICHUsI YEJIOBEUECKUMU pecypcaMu Uil OpraHu3alyy TPYIIOBOH
paboThI; TEOPETUUECKHE OCHOBBI M MPAKTUYECKUE ACTIEKTHl OPTaHU3allMd KOMaHAHON paOOoTHI.

YMeTb: NpPOEKTUPOBATH MEXJIMYHOCTHBIE M T'PYNIIOBbIE KOMMYHMKAIUH; OIPEAEIATh
CBOIO pPOJIb B KOMaHJIe, CTaBUTh 1€ U (JOPMYJIUPOBATh 33aJ]aul, CBSI3aHHBIE C €€ peau3aluei;
BBICTPaMBaTh B3aUMOJACHCTBUE C YYETOM COLMAIBHBIX OCOOCHHOCTEH UIEHOB KOMAaHJIbI;
MIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO Pa0OTY; OMpenesTh MNOTPEOHOCTH YyYaCTHUKOB
KOMaH/ibl B OBJIaJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Bnapers: MeTogamu aHanu3a IPYNIOBOTO B3aUMOJAEUCTBUSA U OLCHKU 3(PPEKTUBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJENSMH KOMaHAOOOPa30BaHUS M  TEXHOJIOTHUSIMH
3¢ (HeKTUBHON KOMMYHUKAIIMKM B KOMaH/I€; METOAaMH aHaIn3a U KOPPEKIIMH KOMAaHIHBIX poJiel

AKTYaJIbHOCTDb TeMbI (CEMHHAaPAa): OIPEIEISIeTCs PEaTU3yeMbIMU KOMIIETEHIUSIMH.

Teopernyeckasi 4acTh:

I'maBHas 3acimyra Teiopa COCTOMT B TOM, YTO OH pa3padoTal METOAOJIOTHYECKHE
OCHOBBI HOPMHUPOBAHHS TPYJa, CTAaHAAPTH3MPOBAT PabOUHMe OINEpaluy, BHEIPHUI B MPAKTHKY
Hay4HBbIE MMOAXO0/IbI B PACCTAHOBKE U CTUMYJIUPOBAHUU TpyAa pabounx.

OcCHOBHBIE MOJOXKEHUS KHUTU:

1) co3maHre HOBOIO BMECTO CTapbIX CJOKHBIIHMXCS METOMOB. McciemoBaHue Kaskaoro
OTJIEJIbHOTO AJIEMEHTA.

2) Ot60p pabounx Ha OCHOBE HAYYHBIX KPUTEPUEB UX TPEHUPOBKH U 00yueHHe. UeaoBek
— NPUJATOK MPOU3BOJCTBA M BaKHO CHUHXPOHU3UPOBATh TPY[ uejaoBeka M MamuHbl. Co3garhb
MEXaHU3M «YEJIOBEK—MAaIINHa.

3) CoTpyTHHYECTBO MEXKAY aJMHUHUCTpalUeid W paboyMMu B Jelie  HAy4YHOTO
000CHOBaHHUsI CUCTEMHON OpraHu3aliy Tpyaa.

4) PaBHOMEpHOE paclpeiejieHue TpyJa U OTBETCTBEHHOCTH MEXIy aJIMHHUCTPALUCH U
pabounmu.

5) Ucnonb30BaHWe MPOTPECCHBHOW CUCTEMBbI OIJIAThI TpyaAa. s CTUMyIHpOBaHHUs
Oosb1Iel MPON3BOAUTENILHOCTH.

Qyukyuu  ynpasnienus  TPENCTABIAIOT  coOoil  cnemuduueckuii  Buj — pador,
o0ecreynBaOUil  palMOHAbHYI0 (OpMy pas3zieneHuss TpyJaa pabOTHHUKOB YIPABICHMSL.
KittoueBble cioBa ynpaBieHus: 1enb, GyHKIUSA, CTPYKTYpa YIIpaBJI€HUs, METO/bl yIIPABICHHUS.

Kaxnass KoHKpeTHas (YHKUMS YOpPaBICHHUS BBIpAXKAeT Kakyl-JIHOO CTOPOHY
MIPOU3BOJICTBA U COOTBETCTBEHHO TPeOYyeT ONpENeNEHHBIX CIELUATNCTOB, MMO3TOMY HM3yueHUE
Qyukyuu ynpaenemus — 3TO HCXOJHAs Hay4dHas OCHOBa s (OPMHUPOBaHHUS armapaTa
yopaBlieHusl. Annapam ynpaeneHusi TpEACTaBIseT co00M CHUCTEMY B3aUMOCBSI3aHHBIX U
B3aMMOJICHCTBYIOIIMX 3BEHHEB M OT/ENbHBIX PAOOTHUKOB, HAAEIEHHBIX COOTBETCTBYIOLIUMHU
MOJIHOMOYHSIMU M pacrojaraloliuMy MaTepruaibHO TEXHUYECKOU 0a30ii.

Teopust ynpaBieHust pa3in4yaeT OCHOBHbBIE WIIH 0Owue u KOHKpemmuswle, cuennduyeckue
¢bynkuuu  ynpasineHus. OcHOBY (opMbl coaep:kaHMsl Tpolecca YNpaBiI€HUsS COCTaBISIOT
cieayromme  (GyHKOMM: (QYHKOUS —[JIAaHUPOBAaHUS, (YHKUUS  OpraHuzanuu, (QyHKIUs
perynupoBaHus, pyHKINS MOTUBALMK, QYHKIUS aHANIM3a U yuéTa, PYHKIMS KOHTPOJIS.

Bonpoce! u 3a1aHus:

1. Kakue ucrtopuyeckue NEepHOJbl BBLICISAIOT, pacCMaTpuBas pa3BUTHE TEOPHUH U
MPAKTUKU yTIPaBICHHUS.

2. B uem cyTb HIKOJIBI HAYYHOTO YIpPaBICHHUS.

3. BeisiBUTE OTIIMYHS QIMAHUCTPATHBHOM IIKOJIBI YIIPABICHUS OT HAYYHOM.

4. PackpoiiTe CyTh IIKOJIbI YEJIOBEYECKUX OTHOIICHHH.

5. B 4uéM cOCTOUT CYIIHOCTh MPOLIECCHOTO MOJIX0a B YIIPABICHUH.

6. OOcyauTe METOI0JIOTUIO0 CUCTEMHOTO M CUTYAI[MOHHOT'O TIOAXO/IA.



CnHCOK JINTepaTyphbl, PeKOMEHyeMbIii K HCNOIb30BAHUIO M0 JAHHON TeMe:

OcHoBHas JuTepartypa:

Tpycs, A. A. Ilcuxosnorust yrnpapieHus: DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpyce. - [lcuxonorus ynpasieHus,2021-10-06. - Munck :Bpimmiimras mkosa, 2017. - 319 c. -
Kuura naxomgurcs B mnpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
HK3EMILIIPOB HEOTPAHUUYECHO

JlonoTHUTeILHAS JINTEpaTypa:

[lIysanos, B. U. ConmansHas nicuxosorusi ynpasieHus : yueoOnuk / B.U. IllyBaHoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUICHO

Tpycb, A. A. Ilcuxonorust ynpasnenusi. [Ipaktukym DneKTpoHHBIH pecypc : YueOHOe
mocobue / A. A. Tpyce. - Ilcuxomorus ynpasienus. Ilpakrukym,2019-06-01. - Munck
:Bermiimas mkona, 2015. - 350 c. - Kuura naxonurces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIUISIPOB HEOTPAHUUEHO

3axaposa, JI.H. Ilcuxonorus ympaBieHHus DIIEKTPOHHBIN pecypc : yueOHoe mocobue /
JL.LH. 3axaposa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMrutsipoB
HEOTPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YuuBepcurerckas 6uOnmorexa OHIanH.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTuyeckoe 3ansaTue Ne 3. YnpaBJjieHUeCKasi MbIC/Ib B PA3BUTHH POCCHIICKOTO
o0IecTBa

Heab: wu3y4uTh OCOOCHHOCTH YIPABICHYECKOH MBICIH B Pa3BUTHH POCCHHCKOTO
oOmiecTBa

3HaHus W yMeHHs, NMpPUOOpeTaeMble CTYAeHTOM B pe3yJbTaTe OCBOECHHS] TeMbI
(cemunapa), popMupyemMbie KOMIETEHINMU WIN UX YACTH:

B pesynbrare OCBOEHHS TE€MBI CTYACHT MOJDKEH 3Hamb.KaTerOpuajbHBIA ammapar;
COIMATTLHO-TICUXOJIOTHYECKHE OCOOSHHOCTH MCIOJB30BaHUS METOJIOB TICUXOJIOTHH YIIPABIICHUS
B TMPAKTUYECKON MAEATeTbHOCTH PYKOBOIUTEINS; yMems: NUArHOCTUPOBATH U AHAIU3UPOBATH
MIPEJICTABICHUE O CUCTEME YIPABIICHUS U €€ TICUXOJIOTHYECKUX 0COOCHHOCTSX, O POJIA U MECTE
YeloBeKa B YIPABICHYECKOW [EATENbHOCTH; 61adems. TEXHUKAMU B3aMMOJICHCTBHUS C
KOJIJIEKTUBOM, YMGTI) HpI/IMCHHTI) HOJ'Iy‘-IeHHI)Ie HABBIKH HA HpaKTI/IKe.

®opmupyeMble KOMIETEHIINH U UX YACTH:

B mpomecce ycBoeHus wmatepuana y CTYIEHTOB (OpMUpYETCs YHHUBEpCalbHas
komrieTeHIMs (YK-3 — CIOCOOHOCTh  OCYIIECTBIISITH COIMANBHOE B3aWMOJICHCTBHE U
pealli30BhIBATh CBOIO pOJIb B KOMaHJI. B pe3ynpTaTe OCBOEHUS MUCHUILUIMHBI OOYYarOIIUNCS
JIOJDKEH:

3HAaTBh: OCHOBHBIE aCMEKThl MEXJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHUKAIIMNA: OCHOBHBIE
HpI/IHHI/IHI)I U METOABbI ynpaBJ’ICHI/ISI YCJIOBCUCCKNUMHU pecypcaMI/I JJISA opraHnsam/m T’pyr[l'[OBOfI
paboThI; TEOPETUUECKHE OCHOBBI M MPAKTUYECKUE ACTIEKTHI OPTaHU3AIMH KOMaHAHON PaOOTHI.

yMeTb: HpOCKTI/IpOBaTI) MCXKJIIMYHOCTHBIC H prnHOBBIe KOMMYHI/IKaHI/II/I; OHpeJIeJ'IHTI)
CBOIO POJIb B KOMaH/Ie, CTaBUTh IIeNU U (hOPMYIUPOBATH 33aJ]a4i, CBSI3aHHBIE C €€ pean3aluei;
BI)ICTpaI/IBaTB BSaHMO)IeﬁCTBI/Ie C y‘-IeTOM COIINAJIBHBIX OCO6CHHOCT€I>1 YJIEHOB KOMAHIFBI,
MPOEKTUPOBATh M OPTaHU30BBIBATH KOMAHJHYIO PabOTY; OMpeneisTh MOTPEOHOCTH yYaCTHUKOB
KOMAaHJbI B OBJIAICHUN HOBBIMU 3HAHUSMU U YMeHI/IHMI/I.

Baaners: MeTonamu aHann3a TPYNIIOBOTO B3aUMOACHCTBUS U OIEHKU A(PGEKTUBHOCTH
KOMaHHHOﬁ pa6OTI)I; OCHOBHBIMHU MOJICIISIMA KOMaHJIOO6pa3OBaHI/I${ nu TCXHOJOTUAMN
3¢ PEeKTUBHON KOMMYHHMKALIUK B KOMaH/€; METOAAMHU aHAJIN3a U KOPPEKIIMHY KOMaHIHBIX pOJIei

AKTYaJIbHOCTh TEMbI (CEMHHAPA): ONPEIEISICTCS PEATU3YEMBIMI KOMITCTECHITHSIMH.


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

Teopernyeckas 4acThb:

AKTHBHU3aLUsl pa3BUTH B3IVISLIOB Ha ynpasieHue B Poccun ormeuaercsa ¢ XVI B., koraa
mén OypHBIM mponecc MUKBUAAMK (eoNanbHOU pa3aApo0IeHHOCTH U O0BbEAMHEHUS PHIHKOB B
€IVHBIM HAMOHAJIBHBINA PBIHOK. [IpuuéM BMecTe ¢ yCHIIEHHEM LICHTPAJIBHOM BIJIACTU Pa3BUTHUE
YIpaBJIEHUSI TPOUCXOIUIIO, TPEXKIE BCETO «CBEpXY BHU3». DTUM Poccus oTimMyaeTcst OT CTpaH
EBponet u CHIA, rae ono mo «cHu3y-BBepx» (. B. Banosoro). Pazsuruto Poccun co Bpemenu
¢dbopmupoBanusi MOCKOBCKOTO TOCyJIapcTBa ObLIM CBOMCTBEHHBI CIEAYIOUINE XapaKTepHbIE
0COOEHHOCTH:

1. «PBaHblii puUTM» pa3BUTUS (YepelOBaHUE IEPUOJIOB HMHTEHCUBHOTO DPAa3BUTHUS CO
BpEMEHAMHU «3aCTOSI»).

2. HeycToiunBOCTh MOOXKEHHSI B MUpPE (IEPUOBI MOTYIIIECTBA U YIIaIKa).

3. HecbanancupoBanHOCTh 10 cdepaM KHU3HEACATSILHOCTH (OJIECTAIIME, HO YacTo
KpaTKOBPEMEHHBIE YCIIEXM B BOEHHOM Jiejle, MCKYCCTBE, HayKe NpPU CPAaBHUTEIBHO HHU3KOM
YPOBHE XO3SIHCTBA CTPaHBI, HEBHICOKOM OBITOBOM KOM(DOpPTE M Ka4eCTBE KH3HU OOJBITMHCTBA
HAaCEJICHU).

4. HempO4YHOCTB 1IOCTUTaEMBIX YCIIEXOB IIPAKTUYECKHU BO BCEX 00JIACTSIX.

Pedopmbr Ilerpa | 3aTparuBanu MHOTHE HaIpaBIeHHUS OOIIECTBEHHOW >KU3HH, KaK Ha
rOCYJapCTBEHHOM YPOBHE, TaK M Ha YPOBHE XO3SIMICTBEHHBIX OPTaHM3aLWN M OBUIH CBSI3aHBI CO
CTaHOBJICHHUEM KPYIMHOW MPOMBIIUIEHHOCTH, Pa3BUTHEM MEJIKOTO PEMECIEHHOTO MPOU3BO/ICTBA,
CEITbCKOTO X03sHCTBA, (UHAHCOBOW CUCTEMBI, BHEIIHEH U BHYTPEHHEH TOPTOBJIH.

Wnen coBepiiieHCTBOBaHMSI TOCYAaPCTBEHHOTO YIPABICHUSI BHICKA3bIBAIH B CBOMX TPyAax
B XVIII B. HW. T Ilocomkon, A.Il Bonpmckuii, B.H. Tarumes, M. B. JlomoHOCOB,
H. A. Tomuuun, A. H. Pagumes u np. Mx uagen orpaxkanu cnenuduky passutus Poccun u
MOYEPKUBAIN PEIIAIOILYI0 POJb IOCYlapcTBa B PYKOBOJCTBE XO3SWCTBEHHBIMHM MPOLIECCAMU
(I'. C. Hukudoposa). 3ameTHsiii Bkiaa B ucropuu Poccuu XVIII B. u B pa3BuTHu €€ S5KOHOMUKHU
ocraBuia Exarepuna II. B nensix coBepiieHcTBOBaHUs yrpaBiaeHusi Poccust Obuta pasaerneHa Ha
50 ryGepHuii BO IilaBe ¢ TryOepHATOpaMH, CO3/IaHO «YUpexJIeHHe A yHpaBieHUs T'yOepHUI
Poccuiickoil umnepumn», a kaxaas ryoepuus aenunach Ha 10—12 ye3nos. [lpu Anexcanape I st
YIOPSIOYEHHUsT 3BEHBEB YINPABIEHUYECKOTO amnmapata ObUIM yYpeKIEHbl MHUHHCTEPCTBA.
Anexkcanzp |l B 1861 r. Haganm ocyIecTBIATh KPECTHIHCKYIO, a B 1864 r. — 3emckyro u B 1870 . —
TOPOACKYIO pedopMbl. YIIpaBiIeHHE 3KOHOMUKOHN MPOSBISUIOCHh B OpraHU3alliu apTesei, ccyao-
cOeperareiabHbIX TOBAPULIECTB, KPEIUTOBAHUHN KPECTHIHCKUX XO3SIMCTB, COCTaBIISIBIIUX OCHOBY
9KOHOMMUYECKOH JKU3HH.

XX Bek — CTaHOBJIEHHE yIIpaBlieHYeCcKol MbIciu B Poccuu.

B 1909 r. II. A. Cmonvinunbim ObUI BBIABUHYT CMEINBIH HpOeKT pedopMm B obiactu
3€MCKOTr'0 CaMOYIIpaBIICHHUs, IPEIOIaraBIinii BO3MOKHOCTb UCIIOJIb30BATh Pa3IMYHbIE CUCTEMBI
BbIOOPOB, JHMKBUAMPOBATH COCJIOBHYIO HEPApXUI0 B T'OCYJApCTBEHHOM YIPAaBICHHWU B ye3lax,
CO3/1aTh PYCCKHE 3eMCTBa B 3araJHOM Kpae U JIp., OJHAKO OHU HE OBLIM OCYILIECTBIICHBI.

B pasButHe Hayku M NPaKTUKHU YIPABIEHUS B COBETCKHI MEPUOJ BIOKUIM CBOM BKJIAJ
A.K.Tacree, A.WN. bepr, B.M.I'nymkos, JI. A. Kantoponu, C.P.Crpymunun,
B. C. HemunnoB u apyrue. B nemnom metoasl ynpaBieHUs Ha HPEANPHUATHH (MUKPOYpPOBEHbD)
MpelycMaTpuBaIl KCIOIb30BaHUE OCHOBHBIX MPUHIUIIOB MEHEKMEHTa, pa3pabOTaHHBIX 3a
pyOexxoM, HO B YCIOBHAX NpeoOiajaHus ToOCyAapcTBEHHOW coOcTBeHHOCTH B Poccumn
00BEKTUBHO TpeOoBasliach €/IWHas cHUCTeMa yIpaBleHUs OT padouero mecra 10 HapOIAHOIO
XO3HCTBA CTpPaHbl. B  nepuod «oennozo kKommynusman(1919-1921) nist  oTpaxkeHus
MEXIyHapOAHOM arpeccu MpoTuB Poccur KOMaHIHBIN METOJ yNpaBieHHs] CBEPXY JIOHHU3Y U
BHEIKOHOMHMYECKHE (OPMBbI MPUHYXKAECHUS K Tpyay ObUTH HcTOpuYecku ompasaanbl. Ilocie
OKOHYAHUS TPaKJAHCKOM BOMHBI HOBasi SKOHOMMYECKas IMOJIMTUKA Ipearnosaraia ocialdieHue
roCy/1apCTBEHHOI'O BO3JEHCTBHUS HA SKOHOMMKY U PACUIMPEHUE PHIHOYHBIX OTHOILIEHUH.

B nepuoo nepexooa k KpynHomy MawiuHHOM) npou3eo0cmey (WHIYCTpUATU3AINN) U
KOJUIEKTUBM3ALMM Ha CEJ€ BO BTOPOH M0JIOBUHE 20-X IT. FOCY/IapCTBEHHOE yNPaBICHUE BHOBb
crao mnpeoOnanate. KoomepatuBsl B J1000H OTpaciu JEATEIBHOCTH  IOJIOKUTEIBHO



3apEeKOMEHIOBANIN ce0s1 KaK opraHu3alroOHHO-dKoHOMHU4Yeckas ¢opmanus B CCCP, meromuka
nepexojia K HHUM NpPUYMHWIA KPYIHBIM MaTepuanbHbI yIIEpO CEIbCKOMY XO3SHCTBY.
@DaKTUYECKH MOJIUTUKA KOJUIEKTHBH3AIMUN MTPOBOIMIACH OPTaHN3alMOHHO-a/IMUHUCTPATUBHBIMH
METOJIaMU YIIPaBJICHUS B yIIEpO SKOHOMHUYECKUM U COLIMATILHO-TICUXOJIOTUYECKHM.

Ecnu 6 nepuoo Benuxou Omeuecmsennoii sounvt (1941 — 1945) HemocpencTBEHHOE
yhOpaBieHUEe MPEeANPUATHSIMH CO CTOPOHBI TOCYAAapcTBa OBLIO BBI3BAHO YpPE3BBIYANHBIMU
OOCTOSITENILCTBAMH, TO TIOCJII€ BOWHBI MPOAOJDKEHHWE H3TOr0 Kypca Obuio 00yCIOBICHO
npeoOyiajaHueM TOCYJapCTBEHHONM COOCTBEHHOCTH Ha CpEJICTBa IPOU3BOJCTBA U 3EMIIIO.
VYnpasieHrue mpoaoInKallo OCYLIECTBIAThCA CBEPXY BHH3 (hakTHuecku 10 Havaia 90-x rr., T.e.
JI0 TIPU3HAHUS MHOT000pasus (opM COOCTBEHHOCTH.

B 70-80-e ce. pa3BuTHE OHKOHOMHKH CTPaHbl TOPMO3WJIM 3aTPaTHbIE METOJbI
XO35IIICTBOBaHMSI, KOT/Ia MOCTABJIEHHBIX Ielei N0oOuBamuCh 000N IIEHOW, HE cuMTas 3arpart.
Temmnbl sKoHOMHUYECKOrO pocTa B 80-€ IT. B CPEJHEM CHU3WIMCH 110 CpaBHEHUIO ¢ 60-MHU IT. B
JIBa pasa, a 0 CPAaBHEHHUIO C JIOBOCHHBIMU T'OJAMH U JABYMS MOCIEBOCHHBIMU MATHJIETKAMU — B
TpH pasa.

Bonpocs! 1 3a1anus:

OcobeHHOCTH Pa3BUTHS POCCUICKOTO OOIIECTBRA.

Konuenmus conuanabHOM 3HAYMMOCTH KaK OCHOBHOM JIMYHOCTHOM LIEHHOCTH.
OCHOBHBIE PU3HAKHU CITYKEOHO-A0OMAIIHEH IUBUIN3ALINY.

IIpu3HaKy pbIHOYHON UBUIM3ALUH.

Bnusiaue cinyxeOHo-aoMalHel nuBuin3anuu B Poccun Ha pa3BUTHE CTPaHBbI.
BiusiHue pycckoil cenbckoil 0OIMHbBI Ha pa3BUTUE cTpaHbl. [IpeqnprHrMaTenscTBoO B

ok wdE

Poccun.

Cnmcok JquTepatypbl, peKOMEH/yeMblil K HCII0JIb30BAHUIO 110 JAHHOM TeMme:

OcHoBHas JMTEpaTypa:

Tpycs, A. A. Tlcuxonorus yrnpasieHus DIEKTPOHHBIN pecypc : YueOHoe mocobue / A. A.
Tpycek. - Ilcuxomorus ynpasnenus,2021-10-06. - Munck :Breimmitmas mxomna, 2017 - 319 c. -
Kuura naxomurcs B mnpemuyMm-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUTSIPOB HEOTPAHUIECHO

JlonoJIHUTeIbHAS JIUTepaTypa:

[llyBanos, B. U. CoumansHas ncuxosiorust ynpasienus : yueOnuk / B.W. IllyBanos. -
Mocksa :FOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubnuorp. B xH. - ISBN 978-5-
238-01629-0, 5x3eMIIIIpOB HEOTPAHHYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YueOHOe
nocoone / A. A. Tpyce. - Ilcuxomnorus ympasnenus. [Ipakrukym,2019-06-01. - Munck
:Bpimitmas mkona, 2015. - 350 c. - Kaura Haxogutcs B npemuyM-Bepcun ObC [IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorus ymnpaBieHus: DNeKTpOHHBIA pecypc : yuyebHoe mocobue /
JI.H. 3axaposa. - Ilcuxosorust ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5, sx3emmisipoB
HEOTPaHUIEHO

HNuTepHeT-pecypcesbl:
www.biblioclub.ru «YauBepcureTckas Onbnmorexa OHIANHY.
http://www.iprbookshop.ru -OBCIPRbooks

PA3JIEJI 2. YnpaBJieH4ecKHe 32/1a41 U 0COOeHHOCTH NPUHATHS YIPaBJIeHYECKNX
peuieHuni
IIpakTnuyeckoe 3ansaTHe Ne 4. YnpaBjieHuecKue 3a1a4u, UX cnenuduka u
0CO0EHHOCTH pelIeHHs


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

Henab: 3akpenuTh OCHOBHBIE TMOHSATHS [0 JAHHOM TeMeE; BBIABUTH CYIIHOCTh
YOpPaBIEHYECKOrO0  pemeHuss ©u  ero  ocoOeHHocTH, paccmoTpeTh  Kiaccudukanuio
YIpaBJICHUYECKUX pPEIICHUH; JaTh MpeAcTaBIeHHEe o0 »3Tamax BBIPAOOTKHM W HPUHATHA
YIPaBIEHYECKUX PELICHUH.

3HaHMsA W yMeHMs, nmpuHoOOpeTaeMble CTYAEHTOM B pe3yJbTaTe OCBOCHHSI TeMbl
(ceMmuHapa), popMupyemMbie KOMIETEHIIUN UJIH UX YACTH:

B pesynbrare OCBOEHHMSI TEMbl CTYAEHT JOJDKEH 3Hamb.KaTeropuajbHBIA ammapar;
COLIMAJIbHO-TICUXOJIOTMYECKHEe OCOOEHHOCTH MCIOIB30BaHUS METOJIOB MICUXOJIOTUH YIIPABIICHUS
B INPAKTUYECKON MAEATEIBbHOCTU PYKOBOIUTENS; yMemb. IUAarHOCTUPOBATH U aHAIM3UPOBATH
MIPEJICTABJICHUE O CUCTEME YIPaBJICHUS U €€ NMCUXOJIOTHYECKUX 0COOEHHOCTAX, O POJIU U MeCcTe
YeJl0OBEKa B YIPABICHYECKOW JEATEIBHOCTH; 671ademb. TEXHUKAMU B3aUMOJIECHCTBUS C
KOJUUIEKTUBOM, YMETh IPUMEHSATD MOJTy4€HHbIE HABBIKM Ha MPAKTHKE.

®opmupyeMble KOMIIETEHIIUH HJIU UX YaCTH:

B nmnpouecce ycBoeHus wmarepuana |y CTyIEHTOB (OpMHpPYETCsl YHUBEpCalbHas
koMmreteHIus YK-3 — CHOCOOHOCTh  OCYIIECTBISATH COLMAIbHOE B3aHMMOJCIHCTBHE W
peann30BBIBaTh CBOIO POJIb B KOMaHI. B pe3ynprare OCBOCHUS JUCHUIUIMHBI O0YYarOIIUiiCs
JIOJDKEH:

3HaTBh: OCHOBHBIE aCMEKThl MEAJIMYHOCTHBIX U TIPYHIOBBIX KOMMYHHUKAIIUNA: OCHOBHbBIE
MPUHILIMIIBI 1 METOJIbI YNPAaBJICHHsI YEJOBEUECKUMU pecypcamMu il OpraHu3allid TPYIOBOU
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHl OPTaHU3AI[MH KOMAaHTHOW PaOOTHI.

YMeThb: MPOEKTUPOBATH MEXKIUYHOCTHBIE M TPYNIOBbIE KOMMYHHKAIUH; OINPEACTSATh
CBOIO POJIb B KOMaH/ie, CTaBUTh e U (OPMYIHPOBATH 3a/1a4M, CBSI3aHHBIC C €€ pean3allieii;
BBICTPAaWBaTh B3aUMOJCHCTBHE C YYETOM COLIMAJIbHBIX OCOOEHHOCTEW UYJIEHOB KOMAaH/IBI;
IIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PaOOTY; ONpenesTh NOTPEOHOCTH YyYaCTHUKOB
KOMAaH/Ibl B OBJIQJICHUH HOBBIMU 3HAHUSIMA U YMEHUSIMH.

Buiasers: MeToaMu aHanM3a IPYNIIOBOTO B3aMMOJCHCTBHS U OLEHKU Y(PPEKTHBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJENSMH KOMaHA000pa30BaHUS M  TEXHOJOTHSIMU
3¢ (heKTUBHON KOMMYHHKAIIMKM B KOMaH/I€; METOJaMH aHaln3a U KOPPEKIIUN KOMAaHIHbIX pojiel

AKTYaJIbHOCTB TeMbI (CEMHHAPA): ONPEIEISIETCS PEATN3YEMBIMUA KOMIIETEHIUSAMM.

Teopernyeckas 4acTb:

C uH(OpMaAIMOHHOW TOYKW 3pPEHUS NpuHAmue pewieHutl - 3TO TepepadoTKa OpraHOB
ylnpaBJIeHUs] Bcell cTekaroleicss K HeMy HH(pOpMaluu, B TEpPBYIO odepelb, OT O0beKTa
YIpaBJIEHUS 110 KaHajlaM 00paTHOM CBsI3U.

ITockonbKy MNpPOM3BOJACTBEHHAas UWHGpOpMalMs OTpakaeT CHUCTEMY  YIIpaBlICHUS,
MIPOM3BOJICTBEHHBI TMPOLECC, a TakKXKe MX COCTOSHUE M (PYHKIMOHUPOBAaHME, OHA Kak
nHGOpPMAIMOHHAs MOJIeNIb MMEeT aHAJIOTMYHbIE MPOILECChl YINpaBlIEHUs, COCTaBHBIE YacTU U
kinaccupukanuo. Tak st oOecriedeHMs] Ipoliecca  YOPABIEHUS, HPOU3BOOCMBEHHAS.
ungopmayus NOIKHA CONEPKATh:

1. JlanHble B LensX ynpaBiieHUs U PyHKIIMOHUPOBAHUS MPOU3BOACTBEHHOT'O MpoLecca.

2. Kpurepuu onTUManbHOTO yNpaBlieHHUs TPOU3BOICTBEHHBIM IPOLIECCOM.

3. JlanHble 0 GaKTHICCKOM HAIHYUHU MPOJTYKTOB (CHIPhS) U PECYPCOB.

4. PernaMeHTUpYIOIIME TPAaBOBBIC JTOKYMEHTHI, IJIAHOBBIE 3aJaHuf, T. €. JaHHbIE 00
OTpaHUYEHUSX, TPOU3BOJCTBEHHOM IPOLIECCE U yIpaBleHUH. PerinaMeHT orpanuueHusl.

5. Jlanuble 00 o0OBEKTE yNpaBlIeHUs U YNPaBISAIOLIEM OpraHe (XapakTepHCTHKa
OCHOBHBIX, BCIIOMOTAaTEJIbHBIX M MaTEpUaIbHBIX W JHEPreTUYECKMX IOTOKOB) OCHOBHOIO M
BCIIOMOTaTeNIbHOTO 000pY/1I0BaHUS, pECYPCOB, TPYIOBOTO KOJUIEKTHBA U JPYyTHE.

6. JlaHHBIE O BO3MYIIAIOMINX BO3JCHCTBUSAX HA CUCTEMY YIPaBICHHS.

MHuoroo6pa3ue pacnopsauTeNbCKON AESITEIbHOCTH JOJKEH OBITh YETKO OIpeJeseHo,
KTO M Kakue pELICHHs NPUHUMAET B IpEAenax €ro AOHKHOCTHOrO MoJIoKeHud. s 3Toro
HeoOxoauMo  kiaccuukanusa (4€Tkas) peueHUu W OmpeaenuTb KakuM o00pa3oM HX
pEeaIn30BbIBATD.

1) ITo comepaHuIO pa3IUyYHbIC BUbI PEIICHHA MOXXHO CHCTEMATH3HPOBATh C yYETOM



CIIEYIOIINUX OCHOBHBIX NMPU3HAKOB,

2) o chepe aeiictBus (1Mo Macinradam mpobsieM) — OOIIKe PEIIEHHUs, YACTHBIE PEIICHHS.

3) 10 JUIMTEIBLHOCTH JACHUCTBHS,

- pomrocpounbie  (mepcnekTuBHBIE)  pemieHus (35 ser).  PaspaGareiBaercs
PYKOBOJCTBOM.

- cpenHecpoyHble (TakTudeckue) peuieHus. PaspabarbiBaloT Bce paOOTHUKH ammapara
ynpasieHus ewe 1 roga).

- KpaTKOCPOYHBIC (ONIEPATUBHBIC)

4) 1o (hyHKIMOHAIILHOMY XapaKTepy:

- IUTAHOBBIE PELICHUS

- OpraHu3alMOHHbIC PEIICHUS

- KOOpJIMHAIIMOHHbIE

- MOTHUBALIMOHHBIE (AKTUBU3UPYIOIIHE)

- KOHTpoJpytoue (Ipu oOpaTHOM CBSI3M).

5) o creneru HHGOPMALMOHHOCTH OpPraHa YIpaBJICHUSL:

- B YCJIOBHSIX OINPENENEHHOCTU

- pucka

- B YCJIOBHSIX HEOIPEIENEHHOCTH

6) mo hbopme NpUHATHS:

- KOJUIEKTHBHBIE

- KOJUIETHAJIbHBIC

- €IMHOJMYHBIC

7) o hopme TOBEIICHHS 10 UCTIOTHUTEIICH:

- JIUpEeKTUBHAA (MCIIOTHUTEIHHBIE)

- MHUIUATUBHbBIC

8) OpraHM3aliOHHO  HOPMUPYIOIIME  HMMCIOT  BHA  JIMMHTHPYIOIIUX  aKTOB
opranuzanuonnou aestenbHocTH (JI. [[. Cronspenko) (monoxenus 06 oriarte Tpyaa u T. 1.).

Bonpocs! 1 3axanus:

[Icuxonmornueckne 0COOCHHOCTH PEIICHHS 3a/1a4 YIIPABIICHUSI.
CTunm MbIIIIEHUS! pyKOBOAUTEIIEH.

Kpurepuu olieHKH 3a/1a4 yIpaBiIeHUs!.

Knaccugukarus ynpaBieHYecKHX 3a/1ad.

Tumnsl ynpaBieHYeCcKUX 3a1au.

JlranekTuka B3aMMOOTHOIIICHUH 3a/1a4 YIIPABJICHHUS.
Knaccugukanus ynpaBieHYecKHX 3a1au.

JlraneKkTruka B3aMMOOTHOILICHUH YIPABIECHYECKUX 3a/1a4.
TpynHOCTH B pellIeHUH YIIPABICHUECKUX 3a/1a4

10 PackppITh 3Tansl BEIPAOOTKH U TPUHATHS YTIPABICHYECKAX PEIICHHH.

Cnucok JJuTepaTypbl, peKOMeHAyeMblii K MCI0JIb30BAHHUIO 10 IAHHOM TeMme:

OcHoBHas JiMTEepaTypa:

Tpycs, A. A. Ilcuxonorust ynpaBieHus: DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycek. - Ilcuxonorus ynpasienns,2021-10-06. - Munck :Bemmiimas mkosna, 2017. - 319 c. -
Kuura naxomurcs B mnpemuyMm-epcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUTSIPOB HEOTPAHUICHO

JlonoJIHUTeIbHAS JTUTEepaTypa:

lyBanos, B. . CounanbHas ncuxosnorusi ynpasinenus : yuyeonuk / B.W. 1llyBanos. -
Mockga :lIOnuTH-/lana, 2015. - 463 c. - http://biblioclub.ru/. - budauorp. B k. - ISBN 978-5-
238-01629-0, 5x3eMIIIIpOB HEOTPAHHUYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenus. [Ipaktukym DneKTpoHHBIH pecypc : YueOHOe
nocoore / A. A. Tpycb. - Ilcuxomnorus ympasinenus. I[Ipakrukym,2019-06-01. - Munck
:Bermiimas mkona, 2015. - 350 c. - Kuura nHaxonurces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIUIsIpOB HEOTPAHUUEHO

CoNoOARWNE


http://biblioclub.ru/

3axapona, JI.H. Ilcuxonorus ympaBieHus: DIEKTPOHHBIN pecypc : yuyeOHoe mocobue /
JLLH. 3axaposa. - Ilcuxonorus ympasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 cC. -
Knura naxomutcs B 6a3zoBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMiuisipoB
HEOTPaHUYCHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YauBepcuterckas OHOIHMOTEKA OHITAWHY.
http://www.iprbookshop.ru -3BCIPRbooks

IIpakTnueckoe 3ansatue Ne 5. [IpunsiTHe ynpaB/ieHYeCKHX pelieHnil

Henb: npoaHann3upoBaTh OCHOBHBIE BHJIbI PELICHUI B YIPaBICHUYECKON IMpPaKTHKE U
MPUHLUIIBI IPUHATHUS KOJUIEKTUBHBIX PEIICHUI.

3HaHMsA W yMeHMs, NpuoOperaeMble CTYJAEHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(cemuHapa), popMupyemMbie KOMIIETEHIUN UJIH UX YACTH:

B pesynbraTe OCBOGHHMS TEMbl CTYAEHT JOJDKEH 3Hamb:KaTeropuaibHBbIA ammnapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH MCIOIB30BaHUS METOJIOB MCUXOJIOTHH YIIPaBIICHUS
B INPAKTUYECKON MAEATEIbHOCTU PYKOBOIUTEINS; yMemb: JUArHOCTUPOBATH U aHAJIM3UPOBATh
MIPEJICTABJICHUE O CUCTEME YIpPaBIICHUS U €€ NMCUXOJIOTHUYECKUX 0COOEHHOCTAX, O POJIU U MecTe
YeJloBEKa B YIPABICHYECKOW JEATENbHOCTH; 671ademb. TEXHUKaMU B3aUMOJICHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSATh NOJIyYCHHbIC HABBIKM Ha MPAKTHUKE.

®opmMupyeMble KOMIIETCHIIMU WJIN UX YACTH:

B mpomecce ycBoeHus wmartepuana y CTyIEHTOB (OpMUpYETCS YHHUBEpCalbHas
komnereHIst :YK-3 — cIOCOOHOCTh  OCYHIECTBISITH COIMATIBHOE B3aUMOACWCTBUE U
peali30BbIBATh CBOIO pOJIb B KOMaHJI. B pe3ynpTaTe OCBOEHUS MUCHUIUIMHBI OOyYaroIIUncs
JIOJKEH:

3HaTh: OCHOBHBIE ACIEKThl MEXJINYHOCTHBIX U TPYINIIOBBIX KOMMYHUKAIIMIl: OCHOBHBIE
MPUHLMIIBI U METOJIbl YNPAaBJIEHMsI YEJIOBEUECKUMHU pecypcamMu il OpraHu3alldy TPYIIOBON
paloThI; TEOPETUUECKHE OCHOBBI U MPAKTUUECKUE ACHEKThl OPraHU3aI[M1 KOMaHTHOW pabOTHI.

YMeTb: NPOEKTUPOBATH MEXKIWYHOCTHBIE M TPYNIOBbIE KOMMYHHKAIUH; OINpPEAEIIATh
CBOIO POJIb B KOMaH/Ie, CTaBUTh LIeJIM U (OPMYIMPOBAThH 3a/1a4l, CBSI3aHHbIE C €€ pean3aliei;
BBICTpAauBaTh B3aUMOJEHCTBHE C YYETOM COLIMAJIbHBIX OCOOEHHOCTEW UYJIEHOB KOMAaH/IBI;
IIPOEKTUPOBATh U OPraHU30BBIBATh KOMAHAHYIO Pa0bOTYy; ONMpPEaesATh MOTPEOHOCTH YYaCTHUKOB
KOMaH/IbI B OBJIQJICHUHM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Buasers: MeTosaMu aHanM3a rpymnmnoBOro B3aMMOJEHCTBHS U OLEHKU 3(PPEKTUBHOCTH
KOMaHJAHOW pabOThl; OCHOBHBIMH MOJEISIMM  KOMaHI000pa30oBaHHMs M  TEXHOJOTUSMU
3¢ (HeKTUBHON KOMMYHHKAIIMH B KOMaH/Ie; METOJaMH aHaIN3a U KOPPEKIIMH KOMaHIHBIX pOJiel

AKTYaJIbHOCTDb TeMbI (CEeMHHAaPa): ONpeeNsieTCs PeaaTn3yeMbIMU KOMIIETEHIUSIMH.

Teopernyeckas 4acThb:

[IpuHsATHE pelmeHns — 3TO CIOXHBIM MBICIMTENBHBINA MPOLECC, KOTOPBIA MPEANOIaracT
0CO3HaHME MPOOJIEMBI, TOCTAHOBKY a/IeKBAaTHOM 11U U BBIOOP CPEICTB AJIS pealn3alui JAaHHOU
uenu (JI. 1. CronspeHko).

IIpn uccrnenoBaHUM JMYHOCTH B IICUXOJIOTMM MEHEPKMEHTA BAKHOE MECTO 3aHMMAET
YCTaHOBKa Y PyKOBOJUTEJNS B MPOIIECCE PELIEHUs 3a]1a4 yIpaBIeHUS.

@opMHUpPOBaHUE YCTAHOBOK JIMYHOCTH OTBEYAET HA BOIIPOC: KaK YCBOCHHBIN COLIMATIBHBIN
OTIBIT MPETOMIEH TUYHOCTHIO U KOHKPETHO MPOSIBIISIET ce0sl B €€ AeMCTBUAX U MOCTYIKaX.

VYcranoBka (artutiofn) — cornacHo /[. H. Y3Haa3e — roTOBHOCTB, MpenpacionoKeHHOCTb
cyOBbeKTa K BOCHPUATHIO OyIyIIUX COOBITUH W AEUCTBUSM B OMNpPENEIEHHOM HaIpaBlICHUU;
o0ecrieynBaeT YCTOMYMBBIM IeJIEHANpPABICHHBI XapakTep NPOTEKAHUS COOTBETCTBEHHOU
JeSTETLHOCTH, CITY>KHT OCHOBOM I1€J1eCO00pa3HOM N30MpaTeIbHON aKTUBHOCTH YEJIOBEKA.

Kak rosopun JI. C. Bsirorckuii, mMomugayus — 3TO ICUXUYECKAs CUCTEMA, TO €CTb
0COOBIN BUJ ICUXUYECKUX IPOLECCOB, PETYIUPYIONINX YEIOBEUECKYIO NeATEeIbHOCTh. DYHKIIHS


http://www.biblioclub.ru/
http://www.iprbookshop.ru/

yCTaHOBKH, €€ 3(h(eKThl U colepKaHUEe PACKPHIBAIOTCS MPHU U3yYEHUH €€ POJM B PETYJISALHUU
nestenbHOCTH (B. A. Po3aHoBa).

3nech €€ OCHOBHBIEC (DYHKIIMH TaKOBBI:

1) ycraHOBKa ompeleiseT YCTOHYUBBIA, IOCIEAOBATEIbHBIN, LEJICHANPABICHHbIN
XapakTep MPOTEKAaHUs ACATEIbHOCTH, BBICTYNIACT KaK MEXaHW3M CTaOWIM3alNu, TO3BOJISIOLINHA
COXPaHUTH €€ HAIIPABJICHHOCTh B HEMPEPHIBHO U3MEHSIIOIUXCSA CUTYaLMSIX;

2) yCTaHOBKa OCBOOOXKHAaeT CyObeKkTa OT HaJ00HOCTH TNPUHUMATh PEIICHUS W
IIPOM3BOJILHO  KOHTPOJMPOBATH IPOTEKAHUE JESITEIbHOCTM B  CTAHIAPTHBIX, MPEXIE
BCTPEYABIIUXCS CUTYaIHX;

3) ycTaHOBKAa MOXET BBICTYIIUTh U Kak ()akTop, OOYCJOBIMBAIOIINI HHEPTHOCTb,
KOCHOCTb JIESTEIbHOCTH, 3aTPyAHSIOUINIA TPUCIOCOOICHNE K HOBBIM CUTYaIHSIM.

CTuiib pykoBOJACTBA — CIIOCOO, CHUCTEMa METOJOB BO3JCHCTBHUSA PYKOBOJMTENS Ha
noqunHEHHBIX. OnuH U3 BakHEeHMX (pakTopoB 3¢ (eKTHBHON pabOThl OpraHU3aIMU, MOJHOU
peanu3anuy MOTEHIIMAIbLHBIX BO3MOKHOCTEH Jrojiei u koyuektuBa (JI. JI. Ctonspenko).

ITo K. JleBuHy pa3nuyaroT Tpu TUIA PYKOBOJICTBA:

1. JIupeKkTUBHBIN;

2. JleMOKpaTHYeCKHii;

3. JIuGepanbHbIii.

Bonpocs! u 3a1aHus:

1. MoTuBanus NpuHATUS YIIPABICHYECKUX PELLICHUH.

2. Bujpl pemennii B ynpaBiIeHYECKON MPaKTHKE: HHANBHYaJIbHBIE U KOJJICKTHBHBIC.

3. BausiHue yCTaHOBKM Ha yclleX y PYKOBOAMTENEHW B Ipolecce pelleHus 3agad
yIpaBiICHHS.

4. Tumnosiorusi pyKoBOAUTENEH, IPUHUMAIOLIUX PEILICHHS.

5. IIpuémbl MoTHBUpPOBaHUs UcTIOIHUTENEH. CTHIIN pyKOBO/ICTBA.

6. IIpuHIMIIBI IPUHATHS KOJUIEKTUBHBIX PEIICHHH.

Cnucok JuTepaTypbl, peKOMeHAYyeMblii K MCI0JIb30BAHUIO 110 IAHHOM Teme:

OcHoBHas JiMTEpaTypa:

Tpycs, A. A. Tlcuxonorus yrnpasieHus DIEKTPOHHBIN pecypc : YueOHoe mocobue / A. A.
Tpyce. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Bemmiimas mkoina, 2017. - 319 c. -
Kuura naxomurcs B mnpemuyMm-epcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUTSIPOB HEOTPAHUIECHO

JlonmoJIHUTeIbHAS JIUTepaTypa:

[llyBanos, B. U. CounansHas ncuxosiorust ynpasienus : yueOnuk / B.W. IllyBanos. -
Mocksa :FOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubnuorp. B xH. - ISBN 978-5-
238-01629-0, 5x3eMIIIIpOB HEOTPAHHYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YueOHOe
nocoore / A. A. Tpyce. - Ilcuxomnorus ympasnenus. [Ipakrukym,2019-06-01. - Munck
:Bprmmiimas mkona, 2015. - 350 c. - Kuura Haxonurces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorus ymnpaBieHus: DNEeKTpOHHBIA pecypc : yuebHoe mocobue /
JI.H. 3axaposa. - Ilcuxosorust ympasienus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5, sk3emruisipoB
HEOTPaHUIEHO

HNuTepHeT-pecypcesbl:
www.biblioclub.ru «YauBepcureTckas Onbnmorexa OHIaHH.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTuyeckoe 3ansaTue Ne 6. CTpaTerun ¥ TAKTHUKH PellieHUs] yIPaBJIeHYECKHX
3aga4. MeToabl pemieHus 3a1a4


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

Heab: BBIABUTH OCOOEHHOCTH CTpaTerMii W TaKTUK peEHIeHMs 3a7ad yMIpaBieHUS,
BBISICHUTH TICHXOJIOTUYECKUE MPUYUHBI BHIOOpA TAKTHK; PACCMOTPETh CTPATETUU IOBEIEHUS
pYKOBOIUTENEH B YCIOBUSAX KOH(MIMKTHON AEATEIBHOCTH; O3HAKOMHUTCS C METOJAAMU PEIICHHS
YOpaBlIE€HYECKUX 3a1a4 (MO3TOBOM IITYpM, METOJl CHHEKTHKH, METOJ JHEBHUKOB, METOJ
l'opnona, meron JMenbtol, MeTroa «635», METON TOJIOCOBAaHUSA «3a M MPOTUB», METO]
YTOMUYECKUX UTp, MeTo JlenbOeka).

3HaHMsA W yMeHMs, NpuoOpeTaeMble CTYJAEHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(ceMmuHapa), popMupyemMbie KOMIETEHIUN UJIH UX YACTH:

B pesynbrare OCBOEHMSI TEMbl CTYAEHT JOJDKEH 3Hamb.KaTeropuaibHBIA anmapar;
COLIMAJIbHO-TICUXOJIOTMYECKHEe OCOOEHHOCTH MCIOJIB30BaHUS METOJIOB NCUXOJIOTHH YIIPABIICHUS
B INPAKTUYECKON MAEATEIbHOCTU PYKOBOIUTEINS; yMemb: IUAarHOCTUPOBATh U aHAIM3UPOBATH
MIPEJICTABJICHUE O CUCTEME YIPABIICHUS U €€ NMCUXOJIOTHUYECKUX 0COOEHHOCTAX, O POJIU U MecTe
YeJlOBEKa B YIPABICHYECKOW JEATEIBHOCTH; 671ademb. TEXHUKAMU B3aUMOJIECHCTBUS C
KOJUJIEKTUBOM, YMETh IPUMEHATH MOJTy4Y€HHbIE HABBIKM Ha MPAKTHKE.

®opmupyeMble KOMIIETEHIINH HJIU UX YaCTH:

B nmpomecce ycBoeHus wMarepuana y CTYIOEHTOB (opMupyeTrcs YHUBEpCalbHas
komrereHs YK-3 — cmocoOHOCTh  OCYHIECTBISITH COIHUANIbHOE B3aUMOACHCTBHE U
peayin30BbIBaTh CBOIO poJib B KOMaHJ. B pe3ynpTaTe OCBOEHUS NUCUUIUIMHBI OOydYaroliuics
JIOJDKEH:

3HaTBh: OCHOBHBIE aCMEKThl MEXJIMYHOCTHBIX U TIPYIIOBBIX KOMMYHHUKAIIUN: OCHOBHbBIE
MPUHILIMIIBI 1 METOJbI YNpPaBJICHHs YEJIOBEUECKUMU pecypcamMu i OpraHu3allid TPYIIOBOU
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHl OPTaHU3AI[MA KOMAaHTHOW PaOOTHI.

YMeTb: MPOEKTUPOBATH MEXKIUYHOCTHBIE M TPYINIOBbIE KOMMYHHKAIUH; OINPEACTSATh
CBOIO POJIb B KOMaH/Ie, CTaBUTh eI U (OPMYITMPOBATH 3a/1a4M, CBSI3aHHBIC C €€ pean3allieii;
BBICTPAaWBaTh B3aUMOJCHCTBHE C YYETOM COLIMATIBHBIX OCOOEHHOCTEW UYJIEHOB KOMAaH/IBI;
IIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PaOOTY; ONpeneisTh NOTPEOHOCTH yYaCTHUKOB
KOMAH/Ibl B OBJIA/ICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Bnapers: MeTogamu aHanM3a IpynroBOrO B3aMMOAECUCTBUS U OLEHKU A(PPEKTHBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJEISIMH KOMaHI000pa3oBaHMs U  TEXHOJOTHSIMHU
3¢ (heKTUBHONH KOMMYHHKAIIMKM B KOMaH/I€; METOJaMH aHaIn3a U KOPPEKIIUN KOMAaHIHbIX pojiel

AKTYaJIbHOCTB TeMbI (CEMHHAPAa): ONPEIEISIETCA PEATU3yEMBbIMU KOMIIETEHIMSIMH.

Teopernyeckas 4acTb:

VYropapiieH4eckoe pelieHre Ha NPEeINpUsITHUH TPEACTaBiIsSeT CcOOOW TBOPUECKMH axT
cyOBeKTa yrpaBiieHUs (MHAWBUyalbHOTO WU TPYIIIOBOTO JIHIIA), ONPEASISIONINI MPOorpaMMmy
JEeSTeIbHOCTH KOJIJIEKTUBA 10 3()p(PEeKTUBHOMY pa3pellleHnI0 Ha3peBIlIel MpoOjaeMbl Ha OCHOBE
3HaHHUA OOBEKTUBHBIX 3aKOHOB (DYHKIIMOHMPOBAHMS YMPABISEMOW CHCTEMBl W aHalu3a
nH(popManuu o0 €€ COCTOSTHUU.

OYHKINH YIPABICHUYECKOTO PEIICHHUS:

— Hanpaenaiowjas (HECMOTpsT Ha TO, UTO pEIIEHUS MPUHUMAIOTCA MCXOAS U3
JOJITOBPEMEHHOM  CTpaTeTMM  Pa3BUTHUsS  NPEAUPUATHS, OHU  KOHKPETU3HPYIOTCS B
MHOT00OPAa3HBIX 3a7a4ax);

— KOOpAUHMpYIomas (OTpakaeTcs B  HEOOXOJUMOCTH  COTJIACOBAHUS  JICHCTBUU
UCIIOJIHUTENIEH N7l pealv3allud pPEUIeHUH B YTBEP)KIEHHBIE CPOKH M COOTBETCTBYIOILETO
Ka4yecTBa);

— MOTUBHpYIOIIas (peaju3yercss Yepe3 CHUCTEMY OpraHHU3alMOHHBIX Mep (IIPHKa3bl,
MIOCTAHOBJICHHUS);

— SKOHOMHUYECKUX CTUMYJIOB (TIPEMUH);

— COLMaJbHBIX OIIEHOK (TBOpYECKasi caMopeain3alus, CaMOyTBEPKIEHUE TIUYHOCTH).

D¢ (heKTUBHOCTH KaXKAOT0 yNPaBIEHYECKOTO PELICHHUS B 3HAUUTEIBHOW Mepe 3aBUCHT OT
BBITIOJTHEHUSI W COOTHOLIEHUS (PYHKUMH yHOpaBIE€HUYECKOrO peHIeHHs, Kak B XOJE €ro
MIOArOTOBKH, TAaK U Ha ATarne BHeApeHUs. C yUETOM 3TOro yIpaBlIEHYECKOE PEIIEHNE CTAHOBUTCS
peaIbHBIM HHCTPYMEHTOM JIOCTHKEHUS TOCTABJICHHBIX LIeJeH.



C uH(pOpMALMOHHOM TOYKM 3pEHMs, B TPOLECCE NPUHATHS PEIICHUS HPOUCXOIUT
YMEHBIICHUE HEONpPeNeNEHHOCTH HH(pOpMAlMM O MpoOJEeMHOW CHUTyaluu M MNOyTsIX e€
yCTpaHEHHUSI.

KayecTBO ymnpaBieHUYECKOIO pELIEHHs — 3TO COBOKYNHOCTb HapaMETPOB pPELICHUs
YIIOBJICTBOPSIIOIIMX ~ KOHKPETHOTO TOTpeOHTeNns ©  O00eCHeyMBaIOMIUX pEaTbHOCTh  €ro
peanu3anum.

K nmapamerpam kauecTBa ynpaBiIeHHUs] OTHOCSTCS:

— [0Ka3areslb SHTPOIUH, T. €. KOJUYECTBEHHOH HEONpeleNEHHOCTH MpOOJIEMBl; €CliU
npobiema (opMHUpyeTCs TOJBKO KayecTBEHHO, 0O€3 KOJIMYECTBEHHBIX IOKa3aTenei, To
IoKa3aTesb SHTPOIMM MPUOIMKAETCA K €IUHULE; €CIIU BCE MOKa3aTely MpoOJeMbl BbIPaKEHbI
KOJIMYECTBEHHO, TO MIOKA3aTeNb YHTPOITUH MPHOIMKACTCS K HYJIIO;

— CTENEHb PUCKA BJIOKEHUS NHBECTULINH;

— BEpPOSITHOCTb PEAJIN3ALIUHU PEIIECHUS 110 [TOKAa3aTesIM KauecTBa, 3aTpaT U CPOKOB,;

— CTENEeHb aJEKBaTHOCTU (MM CTENEHb TOYHOCTH IPOTHO3a) TEOPETHYECKOH Monenu
(haKTUYECKUM JIaHHBIM, HA OCHOBAHUHU KOTOPOH OHa ObuIa pazpaboTaHa.

Kongnuxm — 53TO mNpOoTHBOpeuHe, KOTOPOE XapaKTepU3yeTcsi IMPOTUBOOOPCTBOM
KOHQUIMKTYIOIIUX CTOPOH. KOH(IMKTH BO3HUKAIOT HA TIOYBE MPOTUBOIIOJIOKHOCTH HHTEPECOB,
COLMAJIBHBIX YCTAHOBOK U HANPaBJIEHHOCTH JIMYHOCTEH, BOBICUEHHBIX B KOH(MIMKT JHOACH.

CyIecTBylOT TSATh OCHOBHBIX CTpaTeTWil paspemeHus KoHGUMKTa. B OCHOBY wHx
[IOJIOKEHAa cucTeMa, Has3biBaeMas MeronoM Tomaca—Kuimenna. Meron Obun pa3paboTan
K. V. Tomacom u P. X. Kunmennom B 1972 rony. Cucrema mo3BojsieT cO3/aTh JUIsl KaXKA0Ir0
YeJIOBEKAa CBOW COOCTBEHHBINM CTHUIIb pa3pelieHus KoH(aukTa. CTHIIb MOBEAECHUS B KOHKPETHOM
KOH(MIMKTE Ompesessercs TOM Mepod, B KOTOPOM WIEH KOJUIEKTHBA XOYET YJOBJIETBOPUTH
COOCTBEHHBIE MHTEpeChl (ACHCTBYS AaKTMBHO WJIM IaCCMBHO) M HMHTEPECHl JPYrod CTOPOHBI
(meiicTBYsl COBMECTHO WJIM MHAMBHUAYalbHO). Eciiu npeactaButh 310 B rpaduyeckoil popme, TO
noiyuurcs cerka Tomaca—KuimeHHa, MO3BOJAIONIAs ONPENEIUTh MECTO M Ha3BaHHUE I
Ka)KJIOTO U3 MSITU OCHOBHBIX CTpaTEruil pazpenieHus: KOHQIMKTA.

B mpouecce pemnieHus ynpaBIEHUECKHX 3aJad JOCTATOYHO 4YacTO NPUMEHSAETCS METOA
«MO3r0BOI0 IITYPMa», «METOJ CHHEKTHKH», «MeTO/] [IHEBHUKOB», «Meroa ['opmona»,
«meron deabpn», «<meron 635», «MeTon roj10COBAaHMSA 32 M IPOTUBY», KMETOA YTONMHYECKHUX
Urp», «meroj Jledeabka».

Bonpocs! u 3axanus:

Oco0eHHOCTH CTpaTeruii M TAaKTUK PEIIeHUs 3a/1a4 YIIPaBICHUS.

Crpateruu noBefieHUs! pyKOBOAUTENEH B yCIOBUSAX KOH(MDIUKTHOM JESITEIbHOCTH.
Merton pemieHns ynpaBiaeHUIeCKHUX 3a1a4d «Mo3roBoi mWTypmy».

«MeTros CUHEKTUKID.

Merton ['opnona.

Meron enbdu.

«Merton 635».

Meroz rosocoBanus.

. Meton yronnyeckux urp.

10. Merop JlennOeka.

Cnucok JMTepaTyphbl, pEKOMEHyeMbIi K HCII0JIb30BAHHUIO 110 JAHHOH TeMe:

OcHoBHas iMTEepaTypa:

Tpycs, A. A. Ilcuxonorust ynpaBieHus: DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycek. - Ilcuxonorus ynpasienns,2021-10-06. - Munck :Bemmiimas mkoina, 2014. - 319 c. -
Kuura naxomurcs B mnpemuyMm-epcun OBbC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOIPAHUUYEHO

JlonoJIHUTeIbHAS JTUTepaTypa:

lyBanos, B. . CounanbHas ncuxosnorusi ynpasinenus : yueonuk / B.W. 1llyBanos. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIsIpOB HEOTPAHUICHO

©CoNoa~WNE
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Tpych, A. A. Tlcuxonorus ynpasienus. [IpaktTukym DJIEKTpOHHBIA pecypc : YdeOHOe
mocobue / A. A. Tpyce. - Ilcuxomorus ynpasienus. Ilpakrukym,2019-06-01. - Munck
:Bermiimas mkona, 2015. - 350 c. - Kuura naxonurces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIUISIPOB HEOTPAHUUEHO

3axaposa, JI.H. Ilcuxonorus ympaBieHus DIEKTPOHHBIN pecypc : yueOHoe mocobue /
JILLH. 3axaposa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 cC. -
Kuura naxomutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMIutsipoB
HEOTPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YauBepcuterckas OMOIHMOTEKA OHITAWHY.
http://www.iprbookshop.ru -3BCIPRbooks

PA3JIEJI 3. PykoBoaCTBO U JIN/IEPCTBO B YIIPABJICHUH OPraHU3alUAMHU

IIpakTuyeckoe 3ansitue Ne 7. MeHeqKep: THIIOJIOTHS U TPeOGOBAHMS T0LKHOCTHBIX
100370007071

Heab: U3y4uTh TUMIOJIOTHUIO U TPEOOBAHUS JOTKHOCTHBIX MTO3UIIHIA.

3HaHus W yMeHHs, NMpUOOpeTaeMble CTYAeHTOM B pe3yJbTaTe OCBOECHHS] TeMbI
(cemunapa), popMupyemMbie KOMIETEHINMU WIH UX YACTH:

B pesynbrare OCBOEHHS TEMbl CTYACHT JOJDKEH 3Hamb.KaTeropuaibHBIA ammapar;
COLMATTLHO-TICUXOJIOTHYECKHE OCOOSHHOCTH MCIOJB30BAaHUS METOJIOB TICUXOJIOTHH YIIPABIICHUS
B TMPAaKTUYECKON AESITENbHOCTU PYKOBOIUTENS;, yMemb. AUATHOCTUPOBATh M aHAIM3HPOBATH
MIPEJCTABICHUE O CHCTEME YIPABICHUS H €€ MCUXOJIOTUIECKUX OCOOCHHOCTSX, O POJIIM U MECTe
YeloBeKa B YIPABICHYECKOW [EATEIBHOCTH; 61adems. TEXHUKaMU B3aMMOJICHCTBHS C
KOJUICKTHUBOM, YMCTh IPUMCHSATDH IMOJTYYCHHLIC HABBIKW HaA ITPAKTUKEC.

®opmupyeMble KOMIETEHIINH U UX YACTH:

B mpomecce ycBoeHus wmartepuana y CTYIEHTOB (OpMUpYETCs YHHUBEpCalbHas
komnereHIst :YK-3 — CIOCOOHOCTH — OCYHIECTBISITH COIMATIBHOE B3aUMOICWCTBHE U
pealn30BBIBATh CBOIO pOJIb B KOMaHJI. B pe3ynpTaTe OCBOEHUS MUCHUILUIMHBI OOyYaroIIUNCs
JIOJDKEH:

3HATBH: OCHOBHBIE ACMEKThl MEXJIMYHOCTHBIX U TPYNIOBBIX KOMMYHHUKAIIUNA: OCHOBHBIE
MNPUHOUIBI U METOJbI YHNPABJICHUA YCIIOBCYCCKMMHU peCypCaMu A OpraHu3allin T’pynHOBOfI
paboThI; TEOPETUUECKHE OCHOBBI M MMPAKTUYECKUE ACTIEKTHI OPTaHU3AIMH KOMaHAHON PaOOTHI.

YMmern: IMPOCKTUPOBATE MCKIMYHOCTHBIC M TPYHIIOBBIC KOMMYHHKAIIUW, OMNPEACIATH
CBOIO POJIb B KOMaHJI€, CTaBUTh 1€ U (JOPMYIUPOBATH 33aJa4l, CBSI3aHHBIE C €€ peau3aluei;
BBICTpanBaTh B3&I/IMOI[CI\/'ICTBI/IC C Y4YCTOM COIHAJIBHBIX OCOOEHHOCTEl YJICHOB KOMaH/bI,
MPOEKTUPOBATh U OPTaHU30BBIBATH KOMAHJHYIO PabOTY; OMpenesTh MOTPEOHOCTH yYaCTHUKOB
KOMaH/JbI B OBJIAICHUH HOBBIMU 3HAHUAMH U YMCHUAMMU.

Baaners: MeTonamu aHann3a TPYNIIOBOTO B3aMMOACHCTBUS U OIEHKU A(PHEKTUBHOCTH
KOMaHHHOﬁ pa6OTI)I; OCHOBHbBIMU MOACIAMU KOMaHJIOO6pa3OBaHI/I${ U TEXHOJOIMsAMHN
3¢ (HeKTHBHONM KOMMYHHKAIIMH B KOMaH/Ie; METOJaMH aHaIn3a U KOPPEKIIUN KOMAaHIHBIX POJIeH

AKTYaJIbHOCTb TeMbI (CeMHHAPA): ONPEACIISIETCS PEATN3YEMbIMU KOMIIETEHIIUSIMHU.

Teopernyeckas 4acThb:

AHIIMiiCKOe CJI0BO «managementy (ympaBieHHe) OepeT CBOE HaJajlo OT KOPHS
JATHHCKOTO CJIOBAa «manusy (pyka). ITOT TEPMUH HE UMEET aHAJIOTa B PYCCKOM SI3BIKE, XOTS €ro
9acTO MCIOJIB3YIOT KaKk CHHOHUM TEPMHHOB «YIIPaBIICHUE» M «HAYYIHAs] OpraHu3aIys Tpyaa». B
HACTOAIIEE BPEMsI MEHEDKMEHT MPEACTaBIseT CO00il CIIOKHOE COLMATbHO-IKOHOMHUYECKOE
SBJICHWE, KOTOPOE OTpakaeTcs TMPAKTHYSCKH HAa BCEX CTOPOHAX JKH3HU OOIIEeCcTBa.
XapakTepHBIMH  YepTaMH  COBPEMEHHOTO  Pa3BUTHUS  MEHEIKMEHTa  SBISIOTCS:  €ro
KOMITBIOTEPU3alUsl; COKpAIleHHEe M30BITOUYHBIX 3BEHbEB aJMHUHUCTPATUBHONW  CHCTEMBI,;
JCLIEHTpaIN3alys yIpaBiIeHYecknX (yHKIMHA (camoyrpaBiieHHe); pa3paboTka MEeTOJIOB


http://www.biblioclub.ru/
http://www.iprbookshop.ru/

J0JTOCPOYHOIO COLMOTEXHUYECKOTO MJIaHUPOBAHUS; pa3paboTKa TEXHOJOTUHU NPOEKTUPOBAHMS
COLIMAJIBHBIX CUCTEM.

DKOHOMHYECKHE TMpeoOpa3oBaHus B Hamled cTpaHe OOYCIOBUJIM CIPOC Ha PsI
npodeccuii, HOBBIX JUIsl OTEYECTBEHHON IKOHOMMUYECKOW NMpakTHKH. B ux uucie u npodeccus
MeHekepa. B oOmem cinydae K OTJIMYMTENBHBIM  OCOOCHHOCTSM MPO(eCcCHOHANTBHOM
NESITeIbHOCTH MEHE/DKEpa CIeAyeT OTHECTH IIOSABICHME HEKOTOPbIX HE CBOWCTBEHHBIX
PYKOBOJUTEISIM TOCYJapCTBEHHOW SKOHOMMKH YIIPAaBICHUYECKUX (YHKIMHA, pacIIMpEeHuEe HX
OTBETCTBEHHOCTH M IIPaB B PELIEHUU IIPOOIEM OpraHu3alUH.

MeHemkep— 3TO CIEUUAIUCT 10 YIPaBICHHUIO, KOTOPBIM pa3pabaThiBaeT IUIAHBI,
OIpeNeNIAeT, umo U Koz20a JenaTh, Kak W xkmo OyJeT BBINOJIHATh HaMeueHHoe (yINpaBlieHUE
MIEPCOHANIOM), paspabamvieaem pabdouue npoyedypvl (TEXHOJOTHH) MPUMEHUTEIHLHO KO BCEM
CTaJUsIM YIPABJIEHYECKOIO IIUKJIA, OCYLIECTBISET KOHTPOJIb.

[IpakTuyeckn Bce CO3JaBaeMble  OpPTaHU3AlMHM  MIPEANPHHUMATEILCKOTO  THIIA
3aMHTEPEcCOBaHbl B  MPO(ECCHOHAIBHO IOJArOTOBICHHBIX PYKOBOIUTENSAX, CHOCOOHBIX
OPHEHTUPOBATHCS B (PMHAHCOBBIX, IOPHINIECKUX, ICUXOJIOTUIECKUX M IPYTHX Bormpocax. Takux
PYKOBOJUTEINEH U IPUHATO Ha3bIBaTh MEHEIKEPAMHU.

Menexep — 0coObIi TUI PyKOBOJUTENIS, NOSIBIISIIOIIMINCS B Hallel peaibHOCTH. OiHA U3
IJIABHBIX 3a/lad  MEHe/Kepa 3akiodaercss B A(PQEKTUBHOM opraHuzaluu paboThl €ro
NOMYMHEHHBIX. VICKYCCTBO PYKOBOIMTENSI MPOSBISIETCS HE TONBKO B HaJaKUBAHUH
KOMMYHUKAIMH, KOOPJUHUPOBAHUM U HANpaBICHUU paOOThl MOJUYUHEHHBIX, HO U B YMEHHHU
JEeNeTUPOBaTh UM HEOOXOIMMBIE MOJHOMOYHUS W OTBETCTBEHHOCTh, MPEJOCTABIATH IIPABO
BBICKa3bIBaTh U OTCTaUBaTh COOCTBEHHOE MHEHHE, COXpaHsis 32 CO00M (PYyHKIIMIO KOHTPOJIS.

Bonpocs! u 3a1aHus:

1. Coepsr nesrenpnoctn Menemkepa. [Ipodeccronanbabie GyHKINN MEHEHKEPOB.

2. Craryc MeHeIKepa U OCHOBHBIE POJIH B YIIPABICHUH OPTaHU3ALIUCH.

3. IlpodeccuonanbHo  BakHBIE ~ KadyecTBa  MEHemkepa  (OCHOBHBIE — TPYIIIBL:
MOTHBAIlMOHHO-BOJIEBbIE, HHTEIIEKTYalbHbIe, KOMMYHHKATHBHBIE).

4. Karanor TpeboBaHUM JOHKHOCTHBIX MTO3UIIUH.

5. KBanuduxkannonssie TpeOOoBaHuUSI. OpraHu3annoHHbIE TpeOoBaHuUsI.
@OyHKIMOHAIbHbIE TPEOOBAHHUS.

6. MeTo/ bl AMArHOCTUKH NMPO(HECCHOHATBHO BaXKHBIX KaYeCTB MEHEKEPOB.

Cnucok JIuTepaTypbl, peKOMeHAyeMblii K MCI0JIb30BAHUIO 10 IAHHOM TeMme:

OcHoBHas iuTEpaTypa:

Tpycs, A. A. Tlcuxonorust yrnpapiieHus DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycsk. - Ilcuxonorus ynpasienus,2021-10-06. - Munck :Bpiiimas mkosna, 2017. - 319 c. -
Kuura naxomurcs B mpemmym-Bepcuun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAS JTUTEpaTypa:

[lysanoB, B. U. CommanbHas ncuxojorus ynpasieHus : yuyeOnuk / B.W. IllyBaHos. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIsipOB HEOTPAHUYECHO

Tpycs, A. A. Ilcuxonorus ynpasieHus. [IpakTukyM DJeKTpOHHBIH pecypc : YueOHoe
nocoone / A. A. Tpycb. - Ilcuxomorus ympasnenus. [Ipakrukym,2019-06-01. - Munck
:Beimsiimas mkona, 2015. - 350 c¢. - Kaura Haxoautcs B npemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIIsipoB HEOTPAaHUYEHO

3axapona, JI.H. Ilcuxomnorus ympaBiaeHus: DIEKTPOHHBIN pecypc : yuyeOHoe mocobue /
JI.LH. 3axaposa. - [lcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMrutsipoB
HEOTrPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YauBepcuterckas OHOIMOTEKA OHITAWHY.
http://www.iprbookshop.ru -35CIPRbooks
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IIpakTuyeckoe 3ansitue Ne 8. [IpodeccuonajibHasi MOATOTOBKA H CTHJIH
yIpaBJieHUs] MeHeIKePOB

Llesib:1IOMOYB CTYZCHTAM YCBOMTH HA0OP OCHOBHBIX MOHSATHIA, OJTYYHTh MPEICTABICHHUE
npodeccnoHanbHOM MOATOTOBKY U CTHIISIX MEHEIKEPOB.

3HaHMsA W yMeHMs, NpuoOpeTaeMble CTYJAEHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(ceMmuHapa), popMupyemMbie KOMIETEHIUN UJIH UX YACTH:

B pesynbrare OCBOEHMSI TEMbl CTYAEHT JOJDKEH 3Hamb.KaTeropuaibHBIA anmapar;
COLIMAJIbHO-TICUXOJIOTMYECKHEe OCOOEHHOCTH MCIOJIB30BaHUS METOJIOB NCUXOJIOTHH YIIPABIICHUS
B INPAKTUYECKON MAEATEIbHOCTU PYKOBOIUTEINS; yMemb: IUAarHOCTUPOBATh U aHAIM3UPOBATH
MIPEJICTABJICHUE O CUCTEME YIPABIICHUS U €€ NMCUXOJIOTHUYECKUX 0COOEHHOCTAX, O POJIU U MecTe
YeJlOBEKa B YIPABICHYECKOW JEATEIBHOCTH; 671ademb. TEXHUKAMU B3aUMOJIECHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSATH NIOJIyYEHHBIE HABBIKM HA MPAKTHUKE.

®opmupyeMble KOMIIETEHIINH HJIU UX YaCTH:

B nmpomecce ycBoeHus wMarepuana y CTYIOEHTOB (opMupyeTrcs YHUBEpCalbHas
komrereHs YK-3 — cmocoOHOCTh  OCYHIECTBISITH COIHUANIbHOE B3aUMOACHCTBHE U
peann30BBIBaTh CBOIO POJIb B KOMaHJI. B pe3ynpTare OCBOEHUS IUCHUIUIMHBI O0YYarOIIHiics
JIOJIKEH:

3HaTBh: OCHOBHBIE aCMEKThl MEXJIMYHOCTHBIX U TIPYIIOBBIX KOMMYHHUKAIIUN: OCHOBHbBIE
MPUHLUIIBI U METOJbl YHPABJICHUS YEIOBEUECKUMHU pPECypcamH JUisl OpraHu3alu CPYIIOBOR
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHl OPTaHU3AI[MA KOMAaHTHOW PaOOTHI.

YMeTh: NpOEKTUPOBATH MEKIMYHOCTHBIE U TPYIIOBbIE KOMMYHHMKALUU; ONPEACIATH
CBOIO POJIb B KOMaH/Ie, CTaBUTh eI U (OPMYITMPOBATH 3a/1a4M, CBSI3aHHBIC C €€ pean3allieii;
BBICTPAaWBaTh B3aUMOJCHCTBHE C YYETOM COLIMATIBHBIX OCOOEHHOCTEW UYJIEHOB KOMAaH/IBI;
IIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PaOOTY; ONpeneisTh NOTPEOHOCTH yYaCTHUKOB
KOMAaH/bl B OBJIAZICHUY HOBBIMH 3HAHUSIMUA U YMEHUSIMH.

Bnapers: MeTogamu aHanM3a IpynroBOrO B3aMMOAECUCTBUS U OLEHKU A(PPEKTHBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJEISIMH KOMaHI000pa3oBaHMs U  TEXHOJOTHSIMHU
3¢ (HeKTUBHON KOMMYHHKAIIMM B KOMaH/Ie; METOJAaMH aHaIN3a U KOPPEKIIMH KOMaHHBIX POJIEH.

AKTYaJIbHOCTB TeMbI (CEMHHAPAa): ONPEIEISIETCA PEATU3yEMBbIMU KOMIIETEHIMSIMH.

Teopernyeckas 4acTb:

[lenecooOpa3HOCTh CHENUATBHON W HENPEPHIBHOW MPOGeCcCHOHATBHOM MOJATOTOBKH B
00JIacTH MEHEeKMEeHTa OO0YCJIOBJIE€Ha psAgoM NpuuuH. IlepBoHauanbHas uaes oOecreueHHs
3¢ (}eKTUBHOCTH yHpaBieHUs 3a cu€T moabopa Jrojed, 00JaJaloIUX «UYepTaMu JIUJepay,
oKaszajlachb JajeKko He yHHuBepcaibHOW. Kpome Toro, naxe ecnu uyenoBek oOjanaer
CIIOCOOHOCTBIO K YIPABJICHUIO JIIOJAbMHU, JUIsI €€ YCHEIIHOM pealn3alud HeoOXOAUMbI
CIELMAJIbHBIE 3HAHUS U yMEHMS. 3HAUUTEIBHOE BIMSHHME Ha YCIEHIHOCTh YIPaBIECHYECKOU
NeSITEIbHOCTH OKa3bIBAaeT CTUJIbYTIPABiICHUs JT0AbMHU. OCO3HAHUE 3TOTO U COBEPLICHCTBOBAHUE
COOCTBEHHOTO CTHJISI BO3AECUCTBHUS TAaKXK€ MOTYT CTaTh NPEIMETOM CIELUANIbHOM MOATOTOBKH
MeHeKepa.

[Tpu moaroTOBKE MEHEKEPOB HEOOXOAUMO MPUHUMATH BO BHUMAHHE CMEILIEHHE CMBICIIA
U 1enei o0pa3oBaHus B CTOPOHY UEH CAMOBBIPAKEHHSI U MOJHOTO PACKPBITUS BO3MOXKHOCTEH U
ciocobHocTei anuHOocTH. KoHuenun obydeHusi, B OCHOBE KOTOPBIX JIEKHUT Iepeaya OIbITa
MPEABITYIIIMMH TTOKOJICHUSIMH, OOJIbIIIE HE AEHCTBYIOT A (PEKTUBHO.

M. Muzssiaenser Tpu THIIA KyJIbTYp:

1) nocTdurypatiuBHyr0 — 00ydaeMble Y4aTcs PEeXk/Ie BCETO y CBOMX MPE/IIECTBEHHUKOB;

2) KOpHUTypaTUBHYIO — 00ydaeMbIe Y4aTCs y CBEPCTHUKOB;

3) nmpedurypaTHBHYIO—B3pOCIIbIE y4YaTcsl TakKe Yy MIIQAMHUX MoKojdeHnid. COBpeMEeHHBIN
MEHEP)KMEHT HMEeT MHOIOYHCIEHHbIE TPUMEpPHl BIIEYATISAIONIEIO YCIeXa OpraHu3aluid,
KOTOpBIE PEAJIM30BBIBAJIM HJIEM HOBHYKOB, MYCTh HE O00JaJaBUIMX OOJBIINM ONBITOM, HO
OTJIMYABIINXCS OOJIBIION YYBCTBUTEIHHOCTHIO U BOCIIPUUMYHMBOCTHIO K BOSHUKAIOLIUM ILIAHCAM.



HauOonee cepbpE3Has MOArOTOBKAa MEHEIKEPOB Ha HAyYHOW OCHOBE IOBCEMECTHO
OCYLIECTBISI€TCS B  paMKax IporpaMM  MAarucTpoB  JEJIOBOTO  aJAMHUHUCTPUPOBAHMS
(MasterofBusinessAdministration, MBA). Ux coxepkanue W CTPYKTypa XOpOIIO M3BECTHBHI U
COCTOAT M3 0a30BBIX JUCHMIUIMH, (Cpeau KOTOPBIX SKOHOMHKA, IPABO, KOJIMYECTBEHHBIE
METO/bI, HAYKH O YEJIOBEYECKOM ITOBEJICHHH), OCHOBHBIX YIPABJICHUYECKUX TUCLIUIUIMH — COre
(Takux, Kak (MHAHCBl, MAapKETUHI, YIPABJIECHUE ONEPalUsAIMH, OSKKAYHTHHI, OOLIMi
MEHE/DKMEHT), HMHTETPaTHBHBIX TUCHUIUIMH — Integrative(cpenm KOTOpBIX cpena Ou3Heca,
cTpaterust Ou3Heca, MEXIYHAPOJHBIE OIEpaLUHU), CHEHUATIbHBIX HSKOHOMHYECKUX U
YIPaBJICHYECKUX IUCUUIUIMH NPH UX IMUPOKOM BbIOOpe. CucTeMa MOATOTOBKH MEHEIKEpPOB
SBJIICTCS. MHOTOCTYTIEHYATOM, ¥ 3TO XapaKTEPHO I aMEPUKAHCKOTO, EBPOIENCKOr0, SIOHCKOI0
Y OTEYECTBEHHOTO MEHE/KMEHTA.

Bonpocek! u 3a1anus:

1. TpeGoBaHuUs K JIMYHOCTH MEHEKEPA.

2. Ponb  (pyHKIMOHANBHOrO, JIMYHOCTHOTO M CHUTYalMOHHOIO  (IIOBEIEHYECKOIO0)
MIOJIXO/I0B B OIIPEJeIEHUH HOPMATUBHOM MoJ1eH 3P PEKTUBHOTO PyKOBOAUTEIS.

3. IlpodeccrnonanbHas NOArOTOBKA MEHEIKEPOB.

4. Metobl npodecCHOHATBHOM MOATOTOBKY MEHEKEPOB.

5. ABTOpUTET MEHEKEpPA U CTUJIM YIPABJICHUS.

6. dopMbl aBTOpUTETA PYKOBOAUTEIIS.

7. Knaccuduxanus ynpaBjieHU€CKUX CTUIEH.

Cnmcok quTepaTyphbl, peKOMEH1yeMblii K HCI0JIb30BAHMIO 110 IAHHOH Teme:

OcHoBHas JiMTEpaTypa:

Tpycs, A. A. Tlcuxosorus ynpaBieHus DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasnenus,2021-10-06. - Munck :Bpisitmas mkona, 2017. - 319 c. -
Kuura naxomurcs B mpemmym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAS JTUTEpaTypa:

[llyBanos, B. U. CoumanvHas ncuxosiorust ynpasienus : yueOnuk / B.W. IllyBanos. -
Mocksa :FOuutn-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubnuorp. B xH. - ISBN 978-5-
238-01629-0, 5x3eMIIIIpOB HEOTPAHUYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenus. [Ipaktukym DnekTpoHHBIH pecypc : YueOHOe
nocoone / A. A. Tpycb. - Ilcuxomnorus ympasnenus. [Ipakrukym,2019-06-01. - Munck
:Bpimitmas mkona, 2015. - 350 c. - Kaura Haxogutcs B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMIUISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorus ymnpaBneHus: DNeKTpOHHBIA pecypc : yueOHoe mocobue /
JI.H. 3axaposa. - Ilcuxomorust ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC IPRbooks. - ISBN 978-5-98704-499-5, sk3emmisipoB
HEOTPaHUIEHO

HNuTepHeT-pecypcesbl:
www.biblioclub.ru «YauBepcureTckas Onbnmorexa OHIaHH.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTunuyeckoe 3ansaTue Ne 9. [IpodeccuonanbHoe 310poBbe H NCHXUYECKOE
BBITOPAHUE MEHCIKEPOB

Heab: u3yuuTh OCOOEHHOCTH NPOPECCHOHATBHOIO 3A0POBbS YIPABICHIA, JaTh
OIIpEAEIIEHUE CUHIPOMY IICUXUYECKOTO BHITOPAHUS MEHEKEPA U €0 CUMIITOMOB.

3HaHua M ymeHnus, npuoﬁpeTaeMble CTYACEHTOM B pe3yJ/ibTarTe OCBOCHHSI TEMbI
(cemunapa), GopMupyemMble KOMIETEHIMU WIN UX YaCTH:

B pe3synbrare OCBOEHHMsSI TEMBlI CTYAEHT [OJDKEH 3Hamb KaTerOpHajbHBIN amnmnapar;
COIIMAJIBHO-TICUXOJIOTNYCCKHUEC 0COOEHHOCTH HCIIOJIB30BAHMS MCTOZOB ICHUXOJIOTUU YIPABJICHUA
B IPAaKTUYECKOH [EATEIbHOCTH PYKOBOAMTEINS; yMemb: AUArHOCTHUPOBATH M aHAIM3UPOBATh


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

MIpPE/ICTAaBJICHUE O CUCTEME YIPaBJICHUS U €€ MCUXOJIOTHUYECKUX 0COOEHHOCTSX, O POJIM U MeCTe
YyelloBeKa B YIPABICHYECKOW [EATENbHOCTH; 61adems: TEXHUKAMU B3aUMOACHUCTBUS C
KOJUICKTHUBOM, YMCTh IPUMCHSATDH IMOJTYYCHHLIC HABBIKW HA IIPAKTUKC.

®opmupyeMble KOMIETEHIINH HJIU UX YACTH:

B mpoumecce ycBoeHus wmartepuana y CTYIEHTOB (opMUpYyeTCs YHHUBepcallbHas
komnereHIust :YK-3 — cIocOOHOCTh  OCYHIECTBISITH COIMAJIBHOE B3aUMOACWUCTBUE U
pealin30BbIBaTh CBOIO pOJIb B KOMaHI. B pe3ynpTaTe OCBOEHHUS AWCHUILUIMHBI OOyYaroIIuncs
JIOJKEH:

3HATh: OCHOBHBIE aCMEKThl MEXJIMYHOCTHBIX U TPYHIOBBIX KOMMYHHUKAIIUNA: OCHOBHbBIE
MNPpUHOHUIBI U MCETOJAbI YHNPABJICHUA UYCIOBCUYHCCKMMHU peCypCaMu IJid OpraHU3allvun FpYHHOBOfI
paboThI; TEOPETUUECKHE OCHOBBI M MPAKTUYECKUE ACTIEKTHl OPTaHU3allM KOMaHAHON paOOoTHI.

YMmeThb: IMPOCKTUPOBATL MCKIMYHOCTHBIC M TPYHIIOBBIC KOMMYHHKAIIUW, OIPCACIATH
CBOIO pOJIb B KOMaH/I€, CTaBUTh 1€ U (JOPMYJIUPOBATH 33aJ]aul, CBSI3aHHBIE C €€ pean3aluei;
BBICTpanBaTh B3aI/IMOI[eI>'ICTBI/Ie C YUYCTOM COIHAJIBHBIX OCO6CHHOCTGI\/JI YJICHOB KOMAaH/bI;
MIPOEKTUPOBATh U OPTaHU30BBIBATH KOMAHJHYIO PabOTY; ONMpeneisTh MNOTPEOHOCTH yYaCTHUKOB
KOMaH/JbI B OBJIaICHUH HOBBIMU 3HAHHUAMH U YMCHUAMMU.

Bnaners: MeTogamu aHanu3a IPYNIOBOTO B3aMMOACHCTBUS U OLEHKU A(PHEKTUBHOCTH
KOMaHHHOI;'I pa6OTI)I; OCHOBHBIMH  MOJCISIMU KOMaHIIOO6pa3OBaHI/I$I U TEXHOJOI'MsIMHU
3¢ (HeKTUBHONH KOMMYHUKAIIMHM B KOMaH/IE; METOAaMH aHaIN3a U KOPPEKIIMH KOMaHIHBIX POyl

AKTYaJIbHOCTB TeMbI (CEMUHAPA): OTNPEACIISCTCS PeaIn3yeMbIMH KOMITETCHIIUSIMH.

Teopernyeckasi 4acTh:

B ycioBusix pHIHOYHONM DJKOHOMHUKM 3HAa4Y€HHE 3/J0pPOBbS MEHEKepa BO3pPACTacT.
[TosTOMy MHOTHE JIIOIU cefiuac HAaYMHAIOT MMOHWMAaTh, YTO HE MOTYT ce0e MO3BOJHUTH OOJIETh.
Yacro Oomneroluii COTPYAHUK HE MOXET HaJesThCsl Ha MOBBINICHUE MO chykOe. B namm gau
ciaboMy 370pPOBBEM YEIIOBEKY TPYJHO PAacCUMTHIBATh HAa MHTEPECHYIO, MPECTHKHYIO, XOPOIIO
OIIaYMBaeMyIo paboTy.

Kak mnpaBuno, mnoBcenHeBHass paboTa MeHemkepa He Tpedyer OT Hac OOoJbIINX
MBIIIEYHBIX YCUINHA. PyKr W HOTH HaM Bce Yallle 3aMEHSIIOT «yMHBIE» MAIIUHBI U MEXaHU3MBI,
CpeACTBa TPAHCIIOPTA M CBS3H.

Henocratok nBueHHs W CBSi3aHHAsl ¢ HEHl HEJJOCTATOYHOCTb MBIIICUYHON JEsTeIbHOCTH
OKa3bIBAIOT PE3KOE OTpUIATENbHOE BIHMSHAE Ha OpraHu3M. bBoONbIIMHCTBO OoJe3He
[MBUIM3AIUN HAXOIUTCS B MPSIMOW 3aBUCHUMOCTH OT HeaocTaTtka ABwkeHus. [Ipu gedurmre
IBUKEHMS ((pU3MUecKUX Harpy3oK) JETPEHUPYIOTCS MEXaHU3Mbl PETYJSLUUU KPOBSHOTO
JIaBJIEHHsI, TOHyCa COCY/10B, pabOTHI Cep/Lla, UTO JeaeT OpraHu3M, U B IEPBYIO OUEpeb CEPALE,
COCY/IbI, KOPOHAPHYIO CHUCTEMY, UYPE3BBIYAIHO YA3BUMBIMU JIS JIFOOBIX, J1a)Ke€ HE3HAUYUTEIbHBIX
TPYIHOCTEN.

HccnenoBanusi, MpoBeAEHHBIEC 3a TIOCIETHIE TOJbI, TIOKA3aIH, YTO PETYIISPHBIC 3aHITHS
(GU3NYECKUMHU YIOPaXHEHUSMHU TO3BOJIIIOT B CPEJHEM BIBOE CHU3UTH MPOJODKUTEIBHOCTH
BPEMEHHON HETPYA0CIOCOOHOCTH paboTHHKA, Ha 10 % CHU3UTH MPOM3BOJACTBEHHBIN U OBITOBOM
TpaBMaTU3M, YMEHBIIUTh YHUCIO KOH(IUKTHBIX CUTYyaIlMi, €KErogHO IS KaXIOTO YeloBeKa
COKpPaTHUTh SKOHOMHWYECCKHUEC IMOTCPH.

Peanuzanuio nmporpamMmbl GU3NYECKON aKTMBHOCTH HEOOXOAMMO HAYMHATH C YTPEHHUX
Gu3NUeCKUX  yOpaXHEHHWH, JKeJaTelbHO HAa  CBEXEM  Bo3Ayxe. MuHHMMambHas WX
MPOAOIDKUTENbHOCT 15 MuHyT, MakcumanbHas 1 wac. Ilocrme 3aBepiieHUs]  3apsiiKu
00s13aTeNIbHBI BOJHBIE IPOLIEYPBI: OOBIYHBIIN Y1 ¢ MOCTENEHHBIM MEPEX0A0M K KOHTPACTHOMY.

Ecmm mopora Ha paboty 3anumaet He Oosnee 30 MUHYT, HEOOXOAMMO XOJIUTH MEIIKOM Ha
paboTy U ¢ paboThl, UTO OOECIIeYNBAET MUHUMYM €KEIHEBHOW JIBUraTeIbHON aKTUBHOCTH — HE
MeHee 5 kM. Clemyer OTKa3aTbes OT JUQTA, €CIH TO3BOJSIET 3A0POBBE, UCTIONH30BATh TAKKE
4acTh 00€/IEHHOTO TIepephIBa Il TOr0, YTOOBI OJBUTATHCS.

MHorue JfoIu B Hallle BpeMsl TEPSIOT BCSIKOE Oilaropazymme, KOT/ia JIei0 TOXOIUT 0
MOTpeOJieHUsT TUIM W HamuTKOB. [luTanme camo mo cebe CIHY>KUT WeNH MOANepKaHus
SHEpreTUYeCcKoro OajgaHca, 0OMEHa BEIIECTB B OPTaHU3ME.



CoBpeMeHHBIN JEIOBOM YEJIOBEK NPOBOJIUT 3HAYMTEIBHYIO YacTh pabodero AHS 3a
MUCBMEHHBIM CTOJIOM, YTO CBOJUT MBIIIEYHYIO aKTUBHOCTh K MaHUMYJSIUSAM C Tesne(OoHHOM
TpyOkoi. Ilpu 3T0il Harpyske 3arpaumBaercss B cyTku He Oomee 2000-2500 kkam. U ecnu c
NnUIie oH mosydaeT OoJjbllle, TO M3IHUIIHUE KAJIOPHUH 3aTPYAHSIIOT paboTy peryaupyroLux
CHCTEM OpPraHu3Ma, YTO BBI3BIBAET OTIOKEHUE OAJUIACTHBIX BEUIECTB HA CTEHKAX COCYJI0B, BEJET
K Pa3BUTHIO arepockiiepo3a. ANMETUT OOBIYHO 3HAYUTEIHHO IMPEBOCXOAUT JCHCTBUTENbHBIC
¢u3nonornuecKue nNoTpedHOCTH OpraHu3Ma, MOITOMY CIPABEAINB OOLIEH3BECTHBIM MPUHIIUIT —
BBIXOJMTH M3-32 CTOJIA C OUIYLIEHHEM JIETKOr0 rojIo/a.

Bonpocs! 1 3a1aHus:

1. TIpodeccronanbHOE 370POBEE MEHEIKEPA KaK IMICUXOIOTHYecKas mpobiema.

2. llcuxomornueckoe  obecneueHne  MPOPECCHOHATBHOTO — 370pOBbS  MEHEIKepa.
[IpodeccrnonanbHoe 1oaroaeTHe MEHEHKEpa.

3. CuHAPOM NCUXHYECKOTO BHITOPAHHS U €70 CUMITTOMBI.

4. Mojenu u3y4eHus! ICUXUYECKOTO BHITOPAHUSI.

5. IIpou3BOICTBEHHBIE CTPECC U CUHIPOM BBITOPAHUS.

6. JImunocTHbIEe M TpodeccroHaTbHBIE (DAKTOPHI ICHXUYECKOTO BHITOPAHUSL.

7. IlpodunakTuka BEITOPAHUS U TICUXOJIOTHMYECKAsi TOMOIIb «BBITOPEBILINMY).

CnucoK JIUTepaTypbl, peKOMeHAyeMblii K MCI0JIb30BAHUIO 10 IAHHOM TeMe:

OcHoBHas iMTEepaTypa:

Tpycs, A. A. Tlcuxonorust yrnpaBieHus DIEKTPOHHBINA pecype : YduebHoe mocodue / A. A.
Tpyce. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Bemmiimas mkosna, 2017. - 319 c. -
Kuura naxomutcs B mnpemuym-epcun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUIECHO

JlonotHUTeILHAS JIUTEpaTypa:

[llysanoB, B. U. CommanpHas mcuxosyorus yrpasienus : yuyeOuuk / B.W. 1llyBanoB. -
Mockga :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B kH. - ISBN 978-5-
238-01629-0, 5x3eMIIIIpOB HEOTPAHHYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenus. [IpakTukyMm DneKTpoHHBIH pecypc : YdeOHOe
nocobue / A. A. Tpyce. - Ilcuxomorus ympasnenus. I[Ipaktukym,2019-06-01. - Munck
:Bemmiimas mxona, 2015. - 350 ¢. - Kuura naxonurtces B npemuyM-Bepcun Ob6C IPR BOOKS. -
ISBN 978-985-06-2643-1, sk3eMIIsIpOB HEOTPAaHUYEHO

3axapona, JI.H. Tlcuxosnorus ympaBieHus: DIEKTPOHHBIN pecypc : yuyeOHoe mocobue /
JI.LH. 3axaposa. - [lcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kawnra naxomurcs B 6a3zoBoii Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5, sk3emiuispoB
HEOrPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YuauBepcureTckas 6ubnmnorexa OHIanHy.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTuyeckoe 3ansitue Ne 10. XapakTepucTHKa JHIEPCTBA B COBPEMEHHOM
MEHe/KMeHTe

Ieapb: N3y4nTh XapaKTEpUCTUKH JTUAECPCTBA B COBPEMEHHOM MEHEIKMEHTE.

3HaHua M ymeHnus, npuoﬁpeTaeMble CTYACEHTOM B pe3yJ/ibTaTe OCBOCHHS TEMbI
(cemunapa), GpopMmupyemMblie KOMIIETEHIMH WJIN UX YaCTH:

B pe3synbraTe OCBOEHHMsS TEMBI CTYAEHT [JOJDKEH 3Hamb.KaTeropHajbHBIN ammnapar;
COLMAJIbHO-TICUXOJIOTHYECKHE OCOOEHHOCTH MCIOIb30BaHUS METOJIOB ICUXOJIOTHU YIIPABICHHS
B HpaKTI/ILIeCKOﬁ ACATCIIBHOCTH PYKOBOAUTCIIA, ymemsb. JUArHOCTHUPOBATH W AHAJIIM3UPOBATH
MPEJCTAaBICHUE O CHCTEME YIPABICHUS U €€ MCUXOJIOTHYECKUX OCOOCHHOCTSAX, O POJIM U MECTe
4eJIOBEKa B YNPABIECHYECKOH JEATENBbHOCTH; 61a0emb. TEXHUKaMU B3aUMOJECHUCTBUS C
KOJUICKTHUBOM, YMCTh IIPUMCHSATDH IMOJTYYCHHLIC HABBIKW HA ITPAKTUKC.

®opMupyeMble KOMIIETEHIMH WM UX YACTH:


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

B nmnpouecce ycBoeHus Marepuana y CTYIEHTOB (opMupyercs YHUBEpcalbHas
komnereHIMs :YK-3 — cIOCOOHOCTh  OCYIIECTBIIATh COLMAIBHOE B3aUMOJCHCTBHE W
peann30BBIBaTh CBOIO POJIb B KOMaHI. B pesynpTare OCBOCHUS MUCHUIUIMHBI OOYYaroIIUiics
JIOJIKEH:

3HATBh: OCHOBHBIE aClEKThl MEXJIMYHOCTHBIX U TIPYIIOBBIX KOMMYHHUKAIIUNA: OCHOBHbBIE
IPUHLUIBI U METOABI YNpPaBJICHUS YEJIOBEYECKMMHU pecypcaMH Jjsl OpraHU3aliK TPYIIIOBOM
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHI OPTaHU3AI[MH KOMaHTHOW PaOOTHI.

YMeTb: NPOEKTHPOBATH MEXKIMYHOCTHBIE M TPYIIOBbIE KOMMYHUKAIMM; ONPEACIATH
CBOIO POJIb B KOMaH/ie, CTaBUTh e U (OPMYIHPOBATH 3a/1a4i, CBSI3aHHBIC C €€ pean3allieii;
BBICTPAUBaTh B3aUMOACHCTBUE C YYETOM COLMAIBHBIX OCOOCHHOCTEH UJIEHOB KOMaHJbI;
MPOEKTUPOBATh U OPTraHU30BHIBATH KOMAHAHYIO Pa0dOTYy; OMpPEAeNATh MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIa/ICHUU HOBBIMHU 3HAHUSIMU U YMEHUSIMU.

Buasers: MeToaMu aHanM3a rpynIoBOrO B3aMMOJEHCTBHS U OLEHKU A(PPEKTHBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJEISIMHM KOMaHI000pa30BaHMs U  TEXHOJOTMSIMU
3¢ PEeKTUBHONH KOMMYHHKAIIMK B KOMaH/IE; METOJaMU aHAJIN3a M KOPPEKIIUH KOMaHIHBIX pOJIeH

AKTYaJIbHOCTB TeMbl (CEMHUHAPA): ONPEACISAETCS pealn3yeMbIMU KOMIIETCHLIUSIMH.

Teopernyeckas 4acThb:

[ToHATHS «IMIEPCTBO» U «MEHEIKMEHT» JAJIEKO HE BCEI/la TOXKIECTBEHHbI, HO CYTh UX
pa3nuuuii GOJBIIMHCTBO JIIOAEH NPEICTaBIAI0T cebe HempaBWIbHO. B nuaepcTBe HET HUYEro
MHUCTHYECKOTO M 3araJloyHoro. JTO HE MPUBWIETHS Y3KOTo Kpyra u30paHHbBIX. JIupepcTBo He
00513aTeNIbHO BaXKHEE MEHEDKMEHTA, U OJJHO HE 3aMEHsIET APYTroe.

Ha camoM aene nuaepcTBo U MEHEIKMEHT B KOMIIAHUU — JIBE OT/I€IbHBIE, TONOJIHSIOLINE
ApyT Apyra cucteMsl JeictBuil. Kaxxnas umeer cBoro (QyHKIHMIO U XapaKTepHbIE JUIsl HeE BUJIbI
NesTeNbHOCTH. [[1s ycriexa KoMIaHUM B COBPEMEHHOM [IEJIOBOM MHUpE, BCe 00JIee CIIOKHOM U
OBICTPO MEHSIOIIEMCs, HEe0OXOJUMO OCBOUTH 00€.

Jludoepcmeo cnyscum OononmHenuem K MeHeOdcmeHmy, a He 3ameHsem e2o. OIHAKO,
pa3BuBas B CBOUX COTPYAHUKAX CIIOCOOHOCTb K JIMAECPCTBY, IJIaBbl KOMIIAHUH HE JOJDKHBI
3a0bIBaTh, YTO CHJIbHBIN JIUAEP, HO CIIa0bIi MEHEIKEp — HUUYTh HE Jydlle (a TO U XyXKe), YeM
HaoOopoT. JleHCTBUTENBHO, 3TO 3ajaya HEe M3 JETKUX — COYeTaThb yMeJoe JMJIEPCTBO C
IPaMOTHBIM MEHEKMEHTOM U UCIOJIb30BaTh UX KaK JIBE€ B3aMMOJOIOIHSIOIINE CHUITbI.

Pazymeercsi, He KaXIblii CIIOCOOEH OJHOBPEMEHHO OBITh KIIACCHBIM JIHJIEPOM U
IPAMOTHBIM MEHEKEPOM. Y HEKOTOPBIX JIOJEH — HACTOSIIMM TAJaHT K YIPAaBICHYECKOU
pa0oTe, HO He XBaTaeT JUAEPCKUX KadecTB. [Ipyrue o6saaaroT SBHBIMU 33/aTKaMU JIujaepa, HO
10 pa3HbIM IMPUYUHAM HE CIIOCOOHBI CTaTh 3PPEKTUBHBIMU MEHeIKepaMu. Eciu pykoBoaUTENb
JOCTaTOYHO YMEH, TO B €r0 KOMIIAHUU OyayT LIEHUTh U TeX, U JPYIHX M MOCTAparoTCs, YTOOBI
3TH TaJAHTJIUBBIE JIIOU CTAJIN YaCThIO KOJJIEKTHBA.

Opnako, Korjaa Aeno JOXOAWUT O MOATOTOBKH CIELUAIMCTOB Ha BBICHIME PYKOBOJISAIINE
JOJKHOCTH, TJIaBbl KOMIIAHUNH OTKPOBEHHO UTHOPUPYIOT MPEAYNPEXIECHUS NICUXOJIOIOB O TOM,
YTO YEJIOBEK HE CIOCOOEH OBITh OJHOBPEMEHHO MEHEIKepoM U jujaepoM. OHU MBITAIOTCA
BOCIHUTATh JIUJIEPOB U MEHEKEPOB B 0JHOM Jinle. M nx MokHO noHsTh. HO BO3MOXKHO 111 3TO?
Bens meHemkeps! M JUAEphl — JIIOJU COBEPLICHHO Pa3HbIX TUMOB. M 4TOOBI NEeHCTBUTENBHO
CyMeThb TOJTOTOBUTH TaKMX KopudeeB, KOMIAHUSAM HAJJIKUT YSICHUThH OCHOBHOE pa3inyue
MEXy JINJEPCTBOM U MEHEKMEHTOM.

Menemxep-muaep SBISeTCS KIOYeBOW (GUIypod B yOpaBlIE€HUU OpraHu3anuei, a
JUAEPCTBO — BEHIOM YIIPABJICHUECKON AEATENBHOCTH. MEHeIKep — 3TO WIEH OpraHu3aluy,
OCYIIECTBIISIONIUI YIIPABIEHYECKYIO EATEIbHOCTh U pelIaloluil ynpaBieHueckue 3agaun. C
IIOJIHOM OTBETCTBEHHOCTBIO MOKHO YTBEP)KIaTh, YTO MEHEIKEPHl SBISAIOTCA KIHOYEBBIMU
JOpMU B opranuzanuu. OgHako He Bce MEHEKEPhl UTPAIOT OJIMHAKOBYIO POJIb B OPraHU3allH,
HE BCE MEHE/DKEPhl 3aHMMAIOT OJUHAKOBYIO IMO3UIMI0 B OpPraHM3allMM, 3a/Jayd, PELIacMble
pPa3IMYHBIMM MEHE/DKEpaMU JaJIeKO HEe OJMHAKOBbl M, HaKOHEl, (YHKIUH, BBIOJIHSIEMBbIE
OTJENbHBIMU MEHE/DKEpaMH, TOKE€ HE WACHTUYHBL. JTO CBSI3aHO C TE€M, YTO B OpraHU3allUU
CYLIECTBYET Hepapxus, ¢ T€M, YTO B OPraHU3al[MM BBIMOJHAIOTCSA pa3ivyHble (YHKLIUH, U,



HaKOHEI, C TEM, YTO CYIIECTBYIOT pa3IWYHble BHJAbl YIPABIECHUYECKOW JAESITEIHbHOCTH.
Opranu3zanys He MOXET CyIIeCTBOBaTh 0€3 MEHEKEPOB.

Opranuzanuu, 100MBaIOMIKECs YCIeXa, OTIIMYAI0TCS OT IPOTUBOIOIOKHBIX UM, TIIABHBIM
o0pa3oM TeMm, 4TO MUMEIOT Oosee AMHAMUYHOE M 3¢ (EeKTHUBHOE PYKOBOJCTBO. B coBpemeHHOM
PYCCKOM SI3bIKE TIOJ] PYKOBOJICTBOM, C TOYKH 3PEHHUS COOCTBEHHHKA, MOJpa3yMmeBaercs Jr0o
WHIUBHI (PYKOBOAMTENb) WM Tpymmna (PyKOBOISIIMKA COCTaB), JIMOO Tpolecc, TO €CTh
o0Majaromuil  WHAMBUAYAIbHBIMH OCOOCHHOCTSIMH  CIIOCOO  yNpaBJICHUS OpraHHU3aLUei.
CHHOHMMAaMH CJIOB PYKOBOJICTBO U PYKOBOAMTEIb SIBIISIFOTCS CJIOBA JIUACPCTBO U JTUAEP.

CymiecTByeT MHOTO TpPUYHMH JJISi Pa3BUTHS HAaBHIKOB MOTHBAIMM Jrojed. Bo3MokHO,
IJIAaBHBIMHM M3 HUX SBIBIFOTCS: a) cTaTh Oosee A PeKTUBHBIM uaepoM; 0) Oosee oOmias — ObITh
MO3UTHUBHOM, (PMIIAHTPONUYECKON CUIION MHpA.

Kaxnaplii w3 Hac pemaer caM, CTaHOBUTHCA JIM (UIAHTPOIIOM. Y JauIuBBIC
NPEINPUHUMATEIN CTPEMATCS OBITh JHAepaMu. XOTHM MBI TOTO HJIM HET, 3a MpeaesiaMi padoTh
PYKOBOJSIIIAsl POJIb YaCTO HaM HaBs3bIBAaeTCS. BONBIIMHCTBO M3 HAC MOPOI BBIHYXKICHBI OBITH
JUIEpaMHU 4ero-JIN00: KOMIIAHUH, pab0vero KOJJICKTHBA, CIOPTUBHON KOMAaH/IbI, CEMbH, TPYTIITHI
TOBapHUILEH MO YBJICYCHUIO KHHO, B KpalfHEM cllydae, Mbl PYKOBOJAUM CaMUMU COOOM.

Bonpocs! u 3a1aHus:

1. Tunsl nuaepcTBa, ¢ TOYKM 3pPEHMs] MAcCIITaOHOCTU pellaeMblX 3a1ad (ObITOBOM,
COIMAITBHBIN, TTOJIMTUYCCKHH ).

2. Ipupona JIAJIEPCTBA. Konnemmsa (buznyecKux Ka4eCTB. Konnennus
uHTeMrenTHocTy (I'nzenn).

3. CutyaTuBHas TeopHs TuaepcTBa. THUIIBI TUIEPCTBA B 3aBUCUMOCTH OT OCOOCHHOCTEH
MICUXOTHUIIA.

4. MoruBanus JTUAEPCTBA. [Tcuxoananurrueckas TEOpHst 3. Opeiina.
WNuctpymenTanbHas motuBanus. UrpoBas MoTuBanus.

5. Tumonorus muaepcTBa. DMOIMMOHANBHBIN, 1€T0OBOW 1 HH(POPMALIMOHHBIA KOMITOHEHTHI
JMJIEPCKOM 1eATEbHOCTH.

6. Bugsl muaepoB (Jimaep-opraHu3arop, JIMAep-TBOpEN, TUaep-0opell, JIuaep-uIiomar,
JUJIEP-YTELIUTEIb).

Cnucok JInTepaTypbl, peKOMeHAyeMblii K HCMO0JIb30BAHUIO 110 TAHHOM TeMme:

OcHoBHas iuTEpaTypa:

Tpycs, A. A. Tlcuxonorust yrnpapieHus DNEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycsk. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Beimiimas mkosna, 2017. - 319 c. -
Kuura naxomurcs B mpemmym-Bepcuun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAS JTUTEpaTypa:

Hlysanos, B. Y. CounanbHas ncuxosnorus ympasieHus : yuyeOnuk / B.W. IllyBanoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIsIpOB HEOTPAHUYECHO

Tpycb, A. A. Ilcuxonorus ynpasinenus. [IpaktTukym DnekTpoHHBIH pecype : YdeOHOe
nocoore / A. A. Tpycb. - Ilcuxomnorus ympasnenus. I[Ipakrukym,2019-06-01. - Munck
:Bpmmiimas mkona, 2015. - 350 c. - Kuura Haxonurces B npeMuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorus ymnpaBneHus: DNEeKTpOHHBIA pecypc : yuebHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorust ympasienus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5, sk3emruisipoB
HEOTPaHUIEHO

HNuTepHeT-pecypcesbl:
www.biblioclub.ru «YuauBepcureTckas 6uOnImnoTexa OHIaAnH.
http://lwww.iprbookshop.ru -35CIPRbooks

PA3JIEJI 4. IloaroroBKa ynpapJjieH4eCKHX KA/JAPOB


http://biblioclub.ru/
http://www.biblioclub.ru/
http://www.iprbookshop.ru/

IIpakTudeckoe 3ansitue Ne 11. Ctparerusi oT60pa nepcoHasa, oo0yueHue u
Ka/JIpOBbIii MOHUTOPHUHT

Lesab: paccMOTpeTh MOHATHS «CTpaTerus O0TOOpa MepcoHaay, Mo KakuM dTamaM UAET
mo00p nmepcoHala, 4To Jjisi 3TOro TpedyeTcs U KaKuM JO0JKEH ObITh COTPYTHUK.

3HaHMsA W yMeHMs, NpuHoOpeTaeMble CTYJEHTOM B pe3yJbTaTe OCBOCHHSI TeMbI
(ceMmuHapa), popMupyemMbie KOMIETEHIUN UJIH UX YACTH:

B pesynbrare OCBOEHMSI TEMbl CTYAEHT JOJDKEH 3Hamb.KaTeropuaibHBIA anmapar;
COLIMAJIbHO-TICUXOJIOTMYECKHEe OCOOEHHOCTH MCIOJIB30BaHUS METOJIOB NCUXOJIOTHH YIIPABIICHUS
B INPAKTUYECKON MAEATEIbHOCTU PYKOBOIUTEINS; yMemb: IUAarHOCTUPOBATh U aHAIM3UPOBATH
MIPEJICTABJICHUE O CUCTEME YIPABIICHUS U €€ NMCUXOJIOTHUYECKUX 0COOEHHOCTAX, O POJIU U MecTe
YeJlOBEKa B YIPABICHYECKOW JEATEIBHOCTH; 671ademb. TEXHUKAMU B3aUMOJIECHCTBUS C
KOJUIEKTUBOM, YMETh IPUMEHSATH NIOJIyYEHHBIE HABBIKM HA MPAKTHUKE.

®opmupyeMble KOMIIETEHIINH HJIU UX YaCTH:

B nmpomecce ycBoeHus wMarepuana |y CTyIEHTOB (opMupyeTrcs YHUBEpCalbHas
komrereHus: YK-3 — CHOCOOHOCTh  OCYHIECTBIISITH COLMANbHOE B3aUMOJACHCTBHE U
peayin30BbIBaTh CBOIO pOJib B KOMaHJ. B pe3ynpTaTe OCBOEHHUS AUCUUIUIMHBI OOyYaroIIuics
JIOJIKEH:

3HaTBh: OCHOBHBIE aCMEKThl MEXJIMYHOCTHBIX U TIPYIIOBBIX KOMMYHHUKAIIUN: OCHOBHbBIE
MPUHLUIIBI 1 METOJbl YNPABICHUS YEJIIOBEUECKHUMH PECYpCaMU I OpraHU3alUHi TPYIIOBOM
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHl OPTaHU3AI[MA KOMAaHTHOW PaOOTHI.

YMeTh: NpOEKTUPOBATH MEKIMYHOCTHBIE U TPYIIOBbIE KOMMYHHMKALUU; ONPEACIATH
CBOIO POJIb B KOMaH/Ie, CTaBUTh eI U (OPMYITMPOBATH 3a/1a4M, CBSI3aHHBIC C €€ pean3allieii;
BBICTPAaWBaTh B3aUMOJCHCTBHE C YYETOM COLIMATIBHBIX OCOOEHHOCTEW UYJIEHOB KOMAaH/IBI;
IIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PaOOTY; ONpeneisTh NOTPEOHOCTH yYaCTHUKOB
KOMAH/Ibl B OBJIA/ICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Banapers: MeTogamu aHanu3a IPyNIoOBOTO B3aUMOJAEUCTBUS U OLEHKU 3(PPEKTUBHOCTH
KOMaHJIHOW pabOThl; OCHOBHBIMH MOJENSMH KOMaHAO0OOPa30BaHUS M  TEXHOJOTUSMU
3¢ (HeKTUBHON KOMMYHHKAIIMM B KOMaH/Ie; METOJAaMH aHaIN3a U KOPPEKIIMH KOMaHHBIX POJIEH.

AKTYaJIbHOCTB TeMbI (CEMHHAPAa): ONPEIEISIETCA PEATU3yEMBbIMU KOMIIETEHIMSIMH.

Teopernyeckas 4acTb:

[lonstuem «kaopoeasi cmpamecus», KaK TPaBUIO, OXBaThIBAETCS COBOKYITHOCTb
OCHOBHBIX MOJIeJIEeH, MPEeICTaBIEHUI 1 IPUHLIUIIOB, KOTOPBIE IPUMEHSIOTCS B paboTe ¢ Kaapamu
opranuzanuii. CuuTaercs, YTO C IeJbl0 KaJpoBOW CTpaTeruu sBIAETCS oOecredeHue
ONTUMAJILHOTO OajaHca MPOLECCOB OOHOBJIEHUS U COXPAHEHMs YHCIEHHOTO M KayeCTBEHHOI'O
cocTaBa KaJpoB B €ro pa3BUTHM B COOTBETCTBUU C MOTPEOHOCTSAMHU CaMOM OpraHU3alMH,
TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOATEIbCTBA M COCTOSIHUS PHIHKA TPY/Ia.

[lo oTHOmIEHMIO K BHEUIHEH cpelle OpraHu3aldyd MOTYT pealn30BaTh OTKPBITYIO WM
3aKpBITYIO KaJIpOBYIO CTparerutro. B mepBoMm ciydae peub MAET O TOM, YTO OpraHu3aLus
KOMIUIEKTYEeT CBOM COCTaB (HE3aBUCUMO OT YpPOBHS OTBETCTBEHHOCTH) 3a CYET BHEUIHHX
HMCTOYHUKOB. 3aKphITasi KaJpoBasi CTpATeTrus XapaKTepHa JJIsl OpraHu3alluii, AeJalluX CTaBKy
(32 MCKIIIOYEHHEM TEXHUYECKUX JOJDKHOCTEH), MCKIIOYUTENbHO Ha BHYTPEHHUE HCTOYHUKU
KOMIUIEKTOBAHMSI KaJIpoOB.

K ocHOBHBIM 3Tanam MocTpoeHUsI KaJIpOBOM CTpaTEruu OTHOCSTCS:

— HOPMHUPOBaHHE, cOCTosIIee B ()OPMYITUPOBAHUH OOIIMX MPUHITUIIOB U TIeNield paboThI
C MIEPCOHAJIOM B COOTBETCTBUU C IEJIIMU U [IEHHOCTSIMU OpTraHU3alllu;

— TIporpaMMHpOBaHHE, BKIIOYAoIee pa3paboTKy CHUCTEMBI MPOLEAYpP, MEPONPUATHHA U
KaJIpOBBIX TEXHOJIOTHIA;

— MOHHUTOPHHI IE€pCOHAaja, 3aKJIIOYAIOUINIICs B COOCTBEHHO pean3allid KOHKPETHBIX
MEp IO Pa3BUTHIO M HCIIOJIb30BAHMIO 3HAHWM, YMEHHH W HaBBIKOB IE€PCOHANA U OLIEHKHU
3¢ PEKTUBHOCTH ITUX MEP.



CeronHsa MOXXHO TOBOPUTH 00 MHCTUTYLIMOHAIU3ALUKN OCHOBHBIX HANPAGIeHUll pabombl ¢
nepconanom, OOBEIUHSIEMBbIX IIOHATHEM «yIpaBieHHe nepcoHanom». K HuUM oOTHOCATCA
cieayronye (rmepevucieHHbIe He B IOPSIIKE 3HAYUMOCTH):

IUTAHUPOBAHKE TPYIOBBIX PECYPCOB (aHAIM3 U IIPOTHO3 OTPEOHOCTN);
Habop mepcoHaa;

0oTOOp MepcoHaa;

pa3paboTKa CUCTEMBI CTUMYJIMPOBAHUS;

ajlanTanys NepcoHania;

00y4eHue nepcoHarna;

OLIEHKa TPYJIOBOH J€ATEIbHOCTH;

TUTAHUPOBAHHE Kapbephl;

. HOJrOTOBKA PYKOBOJAIIUX KaJpPOB;

10. MOHUTOPHHT CHEUUAIBHO — TICUXOJOTHYECKOW CUTyallMd M OpTraHU3aLus
KOMMYHUKAIIMM BHYTPH NPEAIPUATHUS.

Kaxxmast 13 yka3aHHBIX BBIIIE HANIPABICHHH MOYKHO PacCMAaTPHBATh B KA4eCTBE O0COOOTO
BUJa TPO(ECCHOHANBHOM AEATENIbHOCTU B paMKax YIIPaBJICHHs IIEPCOHAIOM B LienoM. Bmecre ¢
TEM CIIeZyeT 0OOpaTUTh BHUMAaHKE HA TO, YTO B 3aBUCUMOCTH OT CTaIMU KU3HEHHOTO IIUKJIA UM
[0 KaJpOBOW CTpaTerMy OpraHu3allMyd TO WJIM MHOE HAIpaBJI€HHE CTAHOBUTCS BEAYLIUM WIH
HanOoyee BaKHBIM BHUAOM JICATEIILHOCTH pPaO0OTHUKOB KaapoBBIX ciyx0. Takoro poxa
crenu(puKanuoo MOXHO HAOIIOJaTh U B CBSI3W C YPOBHEM (WJIM TIIyOMHOW) MJIAHUPOBAHUSA,
XapaKTepHOTO JJIsi KOHKPETHOH opranuzanuu. LlemecooOpa3sHO TOBOPHUTH O TPEX Pa3IUYHBIX
«aKLIEHTOB» MEPONPUATHUI 110 yNPaABIECHUIO EPCOHAIOM B 3aBUCHUMOCTH OT TOT'0, KaK JaJIeKo B
Oyayliee «3arisiIblBalOT» PYKOBOJUTEIH OpraHW3aluid. OMIUPUYECKUM MYyTEM yIAIOCh
OIpENIeJINTh BPEMEHHbIE IIOKa3aTelIH, XapaKTepHblE Ul KaXJIOro YPOBHS IUIAHUPOBAHMS:
JOJATOCPOYHBIN HITM CTpaTeruyeckuii — 3—5 yieT, cpenHecpounblii — 1-3 rojja 1 KpaTKOCPOUHBIH —
1o 1 rona. Kak nmpaBuio, 10JIrocpovHbIi ypOBEHb INIAHUPOBAHUS B HBIHEIIHEM MOJIMTUYECKON U
HSKOHOMHYECKOW cuTyanu B Poccuy TO3BOJSIFOT OYeHb HEMHOTHE opraHm3amud. OCHOBHas
Macca OpraHu3alMid TMbITaeTcsl IUIAHUPOBAaTh paboTy ¢ MEpPCOHAJIOM B CPEAHECPOUHOM
NepcreKTuBe. B Toxke BpeMs JOCTaTodHO OOJBIIOE YHCIO OpPTaHM3alUi  yCIieBaeT
peann30BbIBaTh KaXK0€ MEPOIIPUATHE B KPATKOCPOYHOM JIHATIa30HE.

Bonpocs! u 3a1anus:

1. MapkeTuHT nepcoHania, Kak BUJI YIIPaBJIE€HUECKON AeSTeTbHOCTH.

2. IlpuBneyeHue nepcoHana v (pakTopsl, BIUAIOLINE HA TOTPEOHOCTH B IIEPCOHAJIE.

3. AKTHBHBIC M TACCUBHBIC METO/II HA0OPa KaJIPOB.

4. ®opmupoBaHue TpeOOBaHUM K KaHUIATY.

5. Otbop mepconama. Mogens orOopa mnepconana. CobecemoBanue mpu 0TOOpE
nepcoHara.

6. TectupoBanme B mporecce 0TOOpa MepcoHaa.

7. OcHOBHBIE MTOJIXOABI K 00y4eHUI0 niepcoHana. Busl (popmbl) 00yueHHs epcoHana.

8. Haem m amarnrarust mepcoHaja B OpraHu3aIum.

9. Merto/bl, MPUHUMAaEMbIE B IIpOIEcCce 0TOOPA KaHANUIATOB Ha BAKAHTHYIO JIOJDKHOCTb.

CnucoK JIUuTEepaTypsbl, peKOMEeHyeMblii K HCI0JIb30BAHMIO N0 JaAHHOI Teme:

OcHoBHasi iuTEpaTypa:

Tpycs, A. A. Tlcuxonorust yrnpasieHus DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycsk. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Beimiimas mkoina, 2017. - 319 c. -
Kaura naxomurcs B mpemmym-Bepcuun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAS JINTEpaTypa:

[lysanoB, B. 1. ConmanbHas ncuxosorus ynpasieHus : yuyeOunuk / B.W. IllyBaHos. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, 5x3eMIIsIpOB HEOTPAHUYCHO

CoNoOA~WNE


http://biblioclub.ru/

Tpych, A. A. Tlcuxonorus ynpasienus. [IpaktTukym DJIEKTpOHHBIA pecypc : YdeOHOe
mocobue / A. A. Tpyce. - Ilcuxomorus ynpasienus. Ilpakrukym,2019-06-01. - Munck
:Bermiimas mkona, 2015. - 350 c. - Kuura naxonurces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIUISIPOB HEOTPAHUUEHO

3axaposa, JI.H. Ilcuxonorus ympaBieHus DIEKTPOHHBIN pecypc : yueOHoe mocobue /
JILLH. 3axaposa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 cC. -
Kuura naxomutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMIutsipoB
HEOTPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YauBepcuterckas OMOIHMOTEKA OHITAWHY.
http://www.iprbookshop.ru -3BCIPRbooks

IpakTuyeckoe 3ansaTue Ne 12. OcHOBHasi XapaKTepUCTHKA (JOPMHUPOBAHUS TPy H
KOMaH/l B YIIPaBJIeHYeCKOil 1eTeJbHOCTH

Heab: paccMOTpeTh OCHOBHYIO XapaKTePUCTHKY (OPMHUpPOBAHUS TPyNI M KOMaHI B
yIpaBIeHYECKON JAeITeIbHOCTH.

3HaHMsA W yMeHMs, NpuoOperaeMble CTYAEeHTOM B pe3yJbTaTe OCBOCHHMS TeMbI
(cemuHapa), popmMupyemMble KOMIIETEHIIUN WJIN UX YACTH:

B pesynbrare OCBOEHHMS TEMbl CTYAEHT JOJDKEH 3Hamb.KaTeropuaibHBbIA ammnapar;
COLIMAJILHO-TICUXOJIOTHYECKHE OCOOEHHOCTH MCIOIB30BaHUS METOJIOB MICUXOJIOTHH YIIPABIICHUS
B NPAaKTUYECKON MAESITENbHOCTU PYKOBOIUTEINS;, yMemb. AUArHOCTUPOBATh M aHAIU3HPOBATh
MIPEJICTABJICHUE O CUCTEME YIPABICHUS U €€ NCUXOJIOTHUYECKUX 0COOEHHOCTAX, O POJIU U MeCcTe
YeJloBEeKa B YIPABJICHYECKOW JEATENbHOCTH; 671ademb. TEXHUKaMU B3aUMOJICHCTBUS C
KOJUJIGKTUBOM, YMETh IPUMEHATH MOJTy4YeHHbIE HABBIKM Ha MPAKTHKE.

®opmupyeMble KOMIIETEHIINH HJIU UX YaCTH:

B nmpomecce ycBoeHus Marepuana y CTYIEHTOB (GOpPMHpYETCS yHHUBEpCaIbHAs
komnereHius: YK-3 — crmocoOHOCTh  OCYHIECTBIATH COLMAJIbHOE B3aUMOACWUCTBUE U
peayin30BbIBaTh CBOIO pOJIb B KOMaHJ. B pe3ynbTaTe OCBOEHUS NUCUUIUIMHBI OOydaromuics
JIOJKEH:

3HaTBh: OCHOBHBIE aCMEKThl MEXJINYHOCTHBIX U TIPYNIOBBIX KOMMYHHKAIIUNA: OCHOBHbBIE
MPUHLUIIBI U METOJbl YNPABICHUS YEJIIOBEUECKHUMH PECYpCaMU JJI OpraHU3allMd TPyHIOBOM
paboThl; TEOPETUUECKHE OCHOBBI M MMPAKTUYECKUE ACTIEKTHl OPTaHU3allMl KOMaHAHON paboTHI.

YMeTb: NPOEKTUPOBATH MEXJIMYHOCTHBIE M TI'PYNIOBbIE KOMMYHMKAIUH; OINPEAEIATH
CBOIO pOJIb B KOMaH/I€, CTaBUTh 1€ U (JOPMYJIUPOBATh 33aJ]a4ul, CBSI3aHHBIE C €€ peau3aluei;
BBICTPaMBaTh B3aUMOACHCTBHE C YYETOM COLMANBHBIX OCOOCHHOCTEH UJIEHOB KOMAaH]IbI;
MIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PaOOTY; OMpeneisiTh NOTPEOHOCTH yYaCTHUKOB
KOMAH/Ibl B OBJIA/ICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Bnapers: MeTogamu aHann3a IpyNIoBOrO B3aMMOAECUCTBUS U OLEHKU A(PPEKTUBHOCTH
KOMaHJIHOW pPabOThl; OCHOBHBIMH MOJEISIMH KOMaHI000pa3oBaHMS W  TEXHOJOTHSIMHU
3¢ (heKTUBHON KOMMYHHKAIIMM B KOMaH/Ie; METOAaMH aHaIn3a U KOPPEKIIMH KOMaHIHBIX POJIEH.

JUYHOCTHBIA POCT COTPYIHUKOB OPraHU3allMy U OXpaHy 3J0pOBbS MHAMBHJIOB U IPYyMII
(TIK-14).

AKTYaJIbHOCTB TeMbI (CEMHHAPAa): ONPEIEISIETCS PEATU3yEMBbIMU KOMIIETEHIMSIMH.

Teopernyeckas 4acThb:

KoMaHaHbIN MEHEDKMEHT, T. €. MEHEIPKMEHT, OCYIIECTBIIIEMBIN IOCPEACTBOM CO3IaHMS
U  (QYHKIMOHMPOBAHUS YNPABIEHYECKHMX KOMaHJ Kak oJHa u3 (GOpM KOJUIEKTUBHOTO
yIpaBJIEHUs, OCHOBaH Ha MpOIecce IENEerupoBaHus mnosHomouuil. Iloutn Bce opranmzauuu
HAJEJSAI0T MEHE/HDKEPOB PA3IMYHBIX YPOBHEW OTBETCTBEHHOCTHIO 3a O0Jiee MUPOKUIA KpyT 3a/1a4,
HEXEJIH TOT, C KOTOPBIM OHU MOTJIH OBl CIIPaBUTHCS JTUYHO. J[JIs1 TOro 4TOOBI OHM MOTJIM HECTH
3Ty OTBETCTBEHHOCTb, CO3JAIOTCSI T€ WJIM UHBIE (OPMbI KOJUIEKTUBHOTO YIpPaBJICHUS,
OCHOBaHHBIE Ha IMEpepaclpereeHM OTBETCTBEHHOCTH. OJIHAKO, KaK yka3bpiBaroT M. Bynkoku
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JI. ®pencuc Takas mnepenada OKa3bIBACTCS 3aTPYyAHUTEIBHOW IS MHOTMX MEHemIkepoB. OHU
00sATCS, YTO BAXHBIMU AaCIEKTaMU MPEHEOPEryT WM BBIOJHAT HMX KO€-KaK, U IO0ITOMY
UCTIBITHIBAIOT MCKYLIEHHE OpaTh BCe Ba)KHBbIC 3a7aud Ha ceOs B ycmemmHbIX ynpaBiieHUYEeCKUX
rpynmnax BbIpaOOTKa M MPUHATUE PEUICHHUI OCYIIECTBISIFOTCS HEMOCPEICTBEHHO TPYIIOH, a poiib
aJIMUHUCTPATOpa CBOJIUTCS K TOMY, 4YTOOBI C€O3/4aTh IS 3TOTO HEOOXOIMMBIE YCIIOBHS,
ONpEeAENUTh TPaHUIBl TMPOCTPAHCTBA pEIIEHHWS U JaTh B 3aTPYJHUTEILHOM Cllydae
HEOOXOTUMBII COBET.

Komannoii Ha3bpIBaroT HEOOJIBIIIOE KOJUYESCTBO YEJIOBEK (Hare Bcero S5—7, pexke a0 15—
20), KOTOpbIE pa3JENAIOT e, IIEHHOCTH M OOIIME MOIXOABl K pPealn3aldd COBMECTHOU
NEesITeIbHOCTH, UMEIOT B3aUMOJIOTIOJHSIOINE HABBIKK; IPUHUMAIOT Ha ce0sl OTBETCTBEHHOCTD 32
KOHEUHBIE Ppe3yJIbTaThl, CHOCOOHBI HW3MEHATh (PYHKIMOHAIBHO-POJIEBYIO COOTHECEHHOCTD
(MCTIONHATH JIF0Oble BHYTPUTPYNIIOBBIE POJIH); UMEIOT B3aUMOOIIPEAEISIONTYI0 PUHAJICKHOCTh
CBOIO U MAapTHEPOB K JAHHOM OOLTHOCTH (TPYyIIIE).

VYnopasieHdyeckass KOMaHJa COCTOUT M3 TPYNIbl CIEHUATUCTOB, NPUHAMISKAIUX K
pa3nuyHbBIM  chepaM OpPraHM3alMOHHOW JAEATENBHOCTH | pabOTalOUIMX COBMECTHO HAaj
pelIeHrneM TeX WM UHBIX TPOoOIIeM.

CyTb KOMaHBI 3aKIIFOYAETCS B OOIIEM ISl BceX e€ 4IeHOB o0s3arenbcTBe. Takoro pona
00513aTeNBCTBO TPeOYyeT HAIMUMS HEKOErO Ha3HAUEHUSs, B KOTOPOE BEPSAT BCE WICHBI KOMAHIbI, —
e€¢ muccuu. MHUCCUSKOMaHABl JO/DKHA BKIIIOYATh JJIEMEHT, CBS3aHHBIA C BBIUTPBIBAHUEM,
MIEPBEHCTBOM, MpoBUKeHHEM Bepé. CyliecTByeT OTJIMYHE 1iefiell KOMaHAbI OT €€ Ha3HAYeHUS
(MuCCHM): LIeNM KOMaHJIbI MO3BOJISIOT CIEAWTH 32 CBOMM IPOABIKEHHEM IO IyTH K YCHEXy, a
MHUCCHUSI Kak OoJiee rnobanbHOE MO CBOEH CYTH MPHUAAET BCEM KOHKPETHBIM IIENISIM CMBICI U
sHepruto. Hu ofHa U3 rpynn He CTaHOBUTCS KOMaHJIOM 0 TeX MOop, IOKa OHA HE IpU3HaeT cels
MOAOTYETHON Kak KoMaHAa. KomaHgHas mOMOTYETHOCT, — 3TO oOmpeAenéHHble oOemaHus,
KOTOpBIE JIe)KaT B OCHOBE JIBYX AaCIEKTOB Y(PPEKTHBHBIX KOMAHJ: 005S3aTENLCTBA M JJOBEPHSL.
B3aumHas 0TUETHOCTH HE MOXET BO3HUKHYTH 10 MPUHYXACHUIO, HO, KOT/Ia KOMaH/a pa3feliser
oluiee Ha3HaueHUe, 1eMM U TOJXOJ, B3aUMHas OTYETHOCTh BO3HUKAET KaK €CTECTBEHHAas
COCTaBJISIIOLIAs].

Jlnisi KOMaHABl BaKHO HAJIMYKAE Y COTPYAHUKOB KOMOWHAITMHM B3aMMOJIOTIOHSIONIIX
HaBBIKOB, COCTABJISIOIINX TPU KaTErOPUU:

— TeXHUYecKas Wi (QyHKIIMOHAIbHAS SKCIIEPTH3a;

— HaBBIKH 0 PEUICHUIO TPOOJIEM U IPUHSTUIO PEIICHHIA;

— MEXJIMYHOCTHBIE HaBBIKU (TPUHATHE PUCKA, TOJIE3HAs KPUTHKA, aKTUBHOE CIyIIaHHE
U T. 1.).

KomaHgHble OTHOLICHMS, TPaJUIMOHHO BKJIOYAIOIIME B ce0sl Takue MOHATHUS, Kak
YyBCTBO JIOKTS, JyX MapTHEPCTBA M TOBAPHUIINECTBA, MOTYT IPOSBIATHCS HCKIIOUYHUTEIHHO B
JIeNI0BOM cdepe, He paclpoCTPaHAACh HA JTUUHYIO KU3Hb WICHOB KoMaHAbl. CyIlecTByeT MHOTO
MPUMEPOB, KOT/Ia yJadyHble MapTHEPHI MO0 OM3HECY HE MEPEHOCHIIM NMPHCYTCTBUS APYT JPYyTra,
€CITU peyb 3aXOHiIa O IPYrux cepax oOIIeHus.

Bomnpocsl u 3axanus:

1. CoumnanbHas rpynmna, Kak ojAHa M3 OOMMX (OpM COLMATIBHOIO B3aMMOAEHCTBHSL.
PazHoBuaHOCTH TpyIII.

2. llcuxonoruueckue XapakTepuctuku rpynn. DopmupoBaHwe rpynn ¥ KOMaH[I.
OCOOEHHOCTH JINYHOTO CTUJISL PYKOBOJUTENS MITH JIMIEPa C IPYTHUMHU YJI€HaMU KOMaH/IbI.

3. Drambl koMaH000pa3oBanuss. OCHOBHBIC MOIX0IBI K (POPMUPOBAHUIO KOMAH/II.

4. CoumainbHas U COLUAIBHO-TICUXOJIOTHYECKasi CTPYKTypa IPYIIIbL.

5. Ilo3uTHBHBIC, HETAaTUBHBIC U aJIEKBATHBIC THUIBI YCTAHOBKU HA BOCIPHATHE JPYTOTO
4eJloBeKa.

6. TunuYHbIC HCKKEHUS TMPEACTABICHUH O JIpyroM uernoBeke: 3(hdeKT «opeomay,
3ppeKT «mocaeoBaTeNbHOCTH», 3(P(EKT «aBaHCHPOBaHU», «3(pPdekT mnpoenupoBanue Ha
JIPYTUX JItoJIell COOCTBEHHBIX CBOMCTBEHHBIX CBOMCTBY, «3(deKT cpeareit ommokm». DakTopsl,
BIIMSIIOIIME HA A3PPEKTUBHOCTD PaOOThI IPYTIIIbIL.



7. OcHoBHBIC TyTH, oOecreunBammue 3SHPEeKTUBHOCTH pPabOTHI KOMaHIbI WJIH
KOJUJICKTHBA.

Cnucok JuTepaTypbl, peKOMEHAyeMbIil K UCI0JIb30BAHUIO 110 JTAHHOH TeMme:

OcHoBHas JuTepartypa:

Tpycs, A. A. Ilcuxosnorus yrnpapieHus: DJIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpyce. - [lcuxonorus ynpasieHus,2021-10-06. - Munck :Bpimmiimras mkosa, 2017, - 319 c. -
Kuura naxomgurcs B mpemuym-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOTPAHUUYECHO

JlonoTHUTeILHAS JIUTEpaTypa:

[lIysanos, B. U. ConmanbsHas ncuxosorusi ynpasieHus : yueoOnuk / B.U. IllyBaHoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUICHO

Tpycb, A. A. Ilcuxonorust ynpasnenusi. [Ipaktukym DneKTpoHHBIH pecypc : YueOHOe
mocobue / A. A. Tpyce. - Ilcuxomorus ynpasienus. Ilpakrukym,2019-06-01. - Munck
:Bemmiimas mxkoina, 2015. - 350 c. - Kuura naxonurces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sx3eMIUIIPOB HEOTPAHUUEHO

3axaposa, JI.H. I[lcuxonorus ympaBieHHus DIIEKTPOHHBIN pecypc : yueOHoe mocobue /
JL.LH. 3axaposa. - Ilcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMrutsipoB
HEOTPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YuuBepcurerckas 6uOnmorexa OHIanH.
http://www.iprbookshop.ru -OBCIPRbooks

IpakTuyeckoe 3ansaTue Ne 13. IIpodeccnonanbubie gedopManum nmepcoHana

Heab: npoaHanu3upoBaTh OCHOBHbBIE MPOSIBIECHUS NpodecCHOHaIbHOU aedopmanuu
JIMYHOCTH.

3HaHMA W yMeHMs, NpUHoOpeTaeMble CTYACHTOM B pe3yJabTaTe OCBOCHHS TEMbI
(cemunapa), gopmupyemMblie KOMIETEHUMU WIH UX YaCTH:

B pesynbrate OCBOEHMS TEMBl CTYAEHT JOJDKEH 3Hamb.KaTeTOpUalbHBINA ammapar;
COLIMAJIbHO-TICUXOJIOTMYECKHE OCOOEHHOCTH MCIOJIB30BaHUS METOJIOB NICUXOJIOTUH YIPABIICHUS
B INPAKTUYECKON AEATEIBHOCTH PYKOBOIUTEINS; yMemb. IWAarHOCTUPOBATH M aHAIU3HPOBAThH
IIPEJCTABICHUE O CUCTEME YIPABICHUSA U €€ NCUXOJIOTNYECKUX OCOOCHHOCTAX, O POJIIM U MECTE
YeJIOBeKa B YINPaBIEHYECKOH JeATENbHOCTH; 61ademb. TEXHUKAMHU B3aUMOJEHCTBUS C
KOJUICKTHUBOM, YMETh IPUMCHSATDH IMOJTYYCHHLIC HABBIKW Ha IIPAKTUKE.

®opmupyeMble KOMIIETEHIIUH HJIU UX YaCTH:

B mpoumecce ycBoeHus wmaTtepuana y CTYIEHTOB (opMHpYyeTcs YHHUBEpCalbHas
komnereHms: YK-3 — cmocoOHOCTh — OCYHIECTBISATH COLMAJIbHOE B3aUMOICWCTBUE U
peann30BbIBaTh CBOIO POJb B KOMaHJ. B pe3ynbrare OCBOCHMS JUCIUILIMHBI OOyYarouIuics
JIOJKEH:

3HATh: OCHOBHBIE aCIEeKThl MEKIMYHOCTHBIX U TpYHOIIOBBIX KOMMYHI/IKaI_[I/II\/'IZ OCHOBHBIC
IIPUHLMIIBI 1 METOJbI YNPABJICHMsI YEJIOBEUECKUMH pecypcaMu Il OpPraHU3alliy TPYIIOBON
pa6OTLI; TECOPCTUUCCKHUEC OCHOBBI U IMTPAKTUYCCKHUE aCIICKThI OpraHu3alnuu KOMaH)IHOI\/'I pa6OTLI.

YMeTb: NPOEKTUPOBATH MEXIJIWYHOCTHBIE M T'PYNIOBbIE KOMMYHMKAIUH; OINPEAEIATH
CBOIO POJIb B KOMaHJI€, CTaBUTh LeJIM U (POPMYJIMPOBATh 3a/1a4l, CBSA3aHHBIE C €€ peaan3aluei;
BBICTPaMBaTh B3aUMOJACHCTBUE C YYETOM COLMANBHBIX OCOOCHHOCTEH UJIEHOB KOMAaH]IbI;
MIPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PaOOTY; OMpeneisiTh MOTPEOHOCTH yYaCTHUKOB
KOMAaH/bl B OBJIAZICHUY HOBBIMU 3HAHUSIMA U YMEHUSIMH.

Buagers: MeTofaMu aHanM3a rpynmnoBOro B3aMMOJEHCTBUS U OLIEHKU 3(PPEKTUBHOCTH
KOMaH,Z[HOﬁ paGOTbI; OCHOBHBIMH MOACIIIMU KOMaHZ[006pa3OBaHI/I}I U TEXHOJIOI'HAMU
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3¢ (heKTUBHON KOMMYHHUKAIIMK B KOMaH/Ie; METO/IaMU aHaJIn3a U KOPPEKIIUU KOMAaHIHBIX POJIEH.
AKTYaJIbHOCTDH TeMbI (CEMHHAPAa): ONpeeNsieTCs PeaaTn3yeMbIMU KOMITETEHIHSIMH.
Teoperuyeckasi 4acThb:

Jedopmanusi JUYHOCTH mNpodeccCHOHATBLHAS — W3MEHEHHE KauecTB JIMYHOCTU
(cTepeoTUIIOB BOCTIPHSATHSA, LEHHOCTHBIX OPHEHTAIMH, XapakTepa, CIIOCOOOB OOLICHHS |
MOBE/ICHUSA),  KOTOpbIE  HACTYMAalOT  MOJ  BJIMSHUEM  JUIMTEIBHOTO  BBINOJHEHHUS

IpoeCCUOHATILHON ~ AEATENbHOCTU. BcenencTBue Hepa3pbIBHOTO  €MHCTBA CO3HAaHUS U
ceun(udyeckoil aearenbHOCTH (opMupyercs NpodecCHOHANbHBI TN JWYHOCTH. Camoe
OompIiIoe BIMsHUE TpodeccHoHanbHas nedopManus OKa3bIBaeT HA JIMYHOCTHBIE OCOOEHHOCTHU
npeacraBuTenieil  Tex mpodeccuii, paboTa KOTOPBIX CBsi3aHA C JIIOAbMH  (YMHOBHHKH,
pykoBoauTenu, paOOTHUKM IO  KajgpaM, meparorw, ncuxoioru). Kpaituss ¢dopma
npodeccuoHanbHON AedopMalMy JMYHOCTH y HHUX BbIpaXaercs B (QOpMalIbHOM, cyry0o
(YHKIIMOHAJIBHOM OTHOILEHHM K JroAsIM. Bbicokuii ypoBeHb npodeccruoHanbHON nedopmanuu
TaKKe HaONIOJaeTCs y MEIWIHMHCKAX pabOTHUKOB, BOEHHOCTYXAUIMX U COTPYIHUKOB
CHETICITY k0.

CornacHo BBIBOJIAM TICHXOJIOTOB, y MEHEIKEepOB TpodeccuoHanbHas aedopmarus
3aKJII0YAeTCsl B NCHXOJOTHYECKOM /1€30pMEeHTALMU U3-3a MOCTOSIHHOTO JIaBJICHUS Ha HHUX Kak
BHEIIIHUX, TaK U BHYTPEHHUX (pakTopoB. OHa BBIPAXKAeTCs B BBICOKOM YPOBHE arpeCCHUBHOCTH,
HEaJIeKBaTHOCTU B BOCIIPHUATUM JIIO/IEH U CUTyalluid, HAKOHEL, B IOTepe BKyca K *H3HHU. Bce 310
MOpOXKIaeT enié OJHYy OONIyI0 JUIsi MHOTHX YIpPaBJICHIEB MpPOOJieMy: HECIOCOOHOCTh K
3¢ HEKTUBHOMY CaMOCOBEPIICHCTBOBAHUIO M Pa3BUTHIO.

[Ipodeccronanbras aedopmanusi JIUYHOCTH MOXKET HOCHTh OIH30AWYECKUN  WIIN
YCTOWYMBBINA, IOBEPXHOCTHBIA WM IJIOOAJIbHBIM, IOJIOKUTENbHBIA WM  OTPULATEIbHBIN
xapakrtep. OHa mposBisieTcs B MPO(PECCHOHATBHOM XaproHe, B MaHEpax IMOBEICHUS, JaXKe B

¢usnueckom oOnuke. YacTHbIMU ciaydasMu npodeccHoHalbHOM aedopManuy SBISIOTCA
AZIMUHUCTpPATHUBHBIN BOCTOPT, YTpaBieHUecKas 3po3ust 1 CHHAPOM SMOIIMOHAIEHOTO CTOPaHUs
B3aumoneiicTBre TMUHOCTH ¢ ipodeccueil (BKIIIoYaromee BHIOOp U Ka4eCTBO OCBOCHMS
MOCNIEHEH,  ICHUXOJOTMYECKOe  COMPOBOXACHHE  MPO(ECCHOHAIBHOTO  CTAHOBJIECHMS,
NICUXOJIOTHYECKOE  COJEp)KaHHe  JeATeNbHOCTH,  (OopMUpOBaHME  NpodecCHOHATN3MA,
NpOPUIAKTUKY W KOPPEKTUPOBKY NpodhecCHOHATbHON aegopMalud JTUYHOCTH) SIBIISAETCS
crucreMoobpa3yomuM (GpakTopoM ncuxonoruu Tpyna. Emé B Hauane npororo Beka Ilutupum
CopoxuH, paccMaTpuBasi MPEUMYIIIECTBEHHO HETaTUBHBIA ACTEKT BIUSHHS NMPOodhecCHoHAIbHON
NeITeIbHOCTH Ha 4YeloBeKa, BBEN MOHATHE «IpodeccHoHalbHas AedopMarus JIUYHOCTHY.
[Ipo6nema BozaeicTBUS IPO(decCUu Ha TMYHOCTh MOCTOSIHHO KOHIIEHTPUPYET Ha ce0e BHUMaHKE
ucclieioBaTeNel u mo-IpekHeMY OCTaETCsl aKTyallbHOM.

OpHa U3 caMbIX 4YacThIX MPUYMH NPO(ECCHOHATBLHOM AeopMaliiiu, Kak yTBEpKAaloT
CMELUANNUCTBI, — 3TO cHenuduka OMMKalIIero OKpPY>KEHHs, C KOTOPBIM BBIHYX/IE€H HMETh
oOI1eHre crenuamucT-mpodeccruonal, a Takxke crenuduka ero AesITeIbHOCTH.

Jlpyroii He MeHee BaXHOM MNPUUYMHON NpodeccHoHanbHON nedopmanuu sBISETCS
pasneneHue Tpyjaa U Bce OoJiee y3Kkas crneruanu3anus npodeccruonanoB. ExenneBnas padoTa,
Ha TPOTSHKEHUMM MHOTUX JIET, IO PEIIEHUI0 THUIOBBIX 33/a4 COBEPIICHCTBYET HE TOJBKO
npodeccHoHabHBIE 3HAHUSA, HO W (OPMHUpPYET TPOQecCHOHATbHBIE MPUBBIUKHA, CTEPEOTHIIHI,
OTIpeJIeNIAeT CTUIIb MBIIUIEHUS U CTHIIN OOILEHHS.

B mncuxomorudeckoil nmTeparype BBIICISIOT TPU TPYNIBl (AKTOPOB, BEAYIIHX K
BO3HUKHOBEHHUIO TNpodeccuoHanbHoi aedopmanuu: (akropbl, 00yCIOBICHHBIE CIEUU(DUKOI
NeSITeTbHOCTH, (DAKTOPhI JIMYHOCTHOTO CBOWCTBA, (PAKTOPHI COIUAIBEHO-TICUXOJIOTHIECKOTO
Xapakrepa.

K daxTopam coruanbHO-TICHXOJIOTHYECKOTO XapaKTepa OTHOCSTCS:

— HeaJleKBaTHBIN U TPYyOBIi CTUIIb PYKOBOJCTBA NOAUYMHEHHBIMH;

— HeOJaromnpusITHOE BIMSHUE OJIKANIIEro COLMAIBHOTO OKPYXKEHHsS BHE CIY>KObI
(Hanpumep, ceMbu, apy3ei u 1p.);
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— HU3Kas OOIIECTBEHHAs OIIEHKA ACSITENbHOCTU, YTO MOPOH BEeAET K OE3BICXOJHOCTH B
NEeSITeIbHOCTH COTPYIHUKOB, BOSHUKHOBEHHUIO MPOPECCHOHATBHOIO O€CCHIIHS U HEYBEPEHHOCTU
B HEOOXOIUMOCTHU CBOECH Mpodeccuu.

Bonpoce! u 3a1anus:

1. CymrHocts npodeccnoHanbHOM aedhopMaIuu JINIYHOCTH.

2. Ilpenmer Tpyla Kak mpuurHa aehopMaluu.

3. IIpodeccrnonansHbie cpecTBa U YCBOSHHAS TEXHOJOTHUS Kak (pakTopsl Aedopmarum.

4. Hopmbl  mpodeccHoHanbHOM ~ STMKM M JICOHTOJOTMM  KAaK  PEryJsTOpsI
KHU3ZHEJCATCIIbHOCTH JTMIHOCTH.

5. B3aumocBs3b IMYHOCTH U CyOBEKTa B IIEIOCTHON CTPYKTYPE UHIUBHLYaTbHOCTH.

6. Pasznmenenue Tpyaa kak oomuii pakTop AeGopMaIiy JHIHOCTH.

Cnucok auTepaTypbl, peKOMeH1yeMblil K HCII0JIb30BAHUIO 110 IAHHON Teme:

OcHoBHasi IuTEpaTYpa:

Tpycs, A. A. Tlcuxosorus yupasjieHus DJIEKTPOHHBIN pecypce : Yueonoe mocodue / A. A.
Tpycs. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Bemmiimas mkosna, 2017. - 319 c. -
Kuura naxomutcs B mnpemuym-epcuun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
IK3EMILIIPOB HEOTPAHUICHO

JlonotHUTeILHAS JIUTEpaTypa:

[llysanos, B. U. ConmanpHas mcuxosorus yrparienus : yuyeOuuk / B.U. 1llyBanoB. -
Mockga :lIOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bubauorp. B kH. - ISBN 978-5-
238-01629-0, 5x3eMIIIsIpOB HEOTPAHUYCHO

Tpycs, A. A. Ilcuxonorus ympasieHus. [IpakTukyMm DJeKTpOHHBINH pecypc : YueOHoe
nocoore / A. A. Tpycb. - Ilcuxomorus ympasinenus. [Ipakrukym,2019-06-01. - Munck
:Bemiimas mkona, 2015. - 350 c. - Kuura Haxonurtces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorust ympasieHuss DIEKTPOHHBIH pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorust ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC IPRbooks. - ISBN 978-5-98704-499-5, sk3emmisipoB
HEOTPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YuauBepcureTckas 6ubnmoTexa OHIanH.
http://www.iprbookshop.ru -OBCIPRbooks

PA3JIEJI 5. Ilcuxonornyeckue 0CHOBBI 1e710BOr0 00menus. Kongaukrel B
OpraHu3anuu

IIpakTnueckoe 3ansiTue Ne 14. O01ieHue 1 ero poJib B 1eATeIbHOCTH PYKOBOIUTEJISI
U HOAYHHEHHBIX

Heab: u3yunth mNOHATHE OOIIEHHE, €ro pOJb BIEATEIBHOCTH PYKOBOIUTENS H
MOAYMHEHHBIX. PaCKpPBITH OCHOBHBIE CTOPOHBI OOIIICHHUSI.

3HaHUSI M yMeHHUsl, MpuodpeTaeMble CTYACHTOM B pe3yJbTaTe OCBOCHHS TeMbI
(cemuHapa), GpopMupyemMble KOMIIETEHIUH WJIH UX YACTH:

B pesynbrare OCBOEHHMS TEMBI CTYAEHT JAOJDKEH 3HAmMb.KAaTErOpUAIbHBIN anmapar;
COIMATHHO-TICUXOJIOTHYECKHUE OCOOEHHOCTH WCITOJIb30BAHUS METOJIOB TICUXOJIOTHH YIIPABIICHUS
B NPAKTUYECKOM NE€ATENbHOCTU PYKOBOAMTEIS;, yMemyb: JUArHOCTUPOBATh U aHAIU3UPOBATh
MIPEACTABICHUE O CUCTEME YMPABICHUS U €€ TICUXOJOTHUECKIUX OCOOCHHOCTSX, O POJH M MECTE
YeloBeKa B YIPABICHYECKOW JEATENBHOCTH; 61adems. TEXHUKAMU B3aMMOJCHCTBHS C
KOJUICKTUBOM, YMETh IPUMEHSTH TTOJTyYCHHBIC HABBIKM HA MPAKTHKE.

®opMupyeMble KOMIIETCHIIMU WIN UX YACTH:

B mpomecce ycBoeHus Martepuana |y CTYIEHTOB (OpMHpPYETCS YHHUBEpCAIbHAS
kommerennust: YK-3 — crocoOHOCTB OCYIIECTBISATh COLIMAIBHOE B3aWMOJICUCTBUE U
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pealin30BbIBaTh CBOIO pOJIb B KOMaHI. B pe3ynbTaTe OCBOEHUS NUCHUILUIMHBI OOydaromuics
JIOJDKEH:

3HaTh: OCHOBHBIEC ACHEKTHl MEXIMYHOCTHBIX U TPYMIOBBIX KOMMYHHMKALIUHA: OCHOBHBIE
MPUHLMIIBI 1 METOJIbl YNpPaBJICHHsI YEJIOBEUECKUMU pecypcamMu Uil OpraHu3aldd TPYIIOBOU
paboThI; TEOPETHUECKIE OCHOBBI U MPAKTHYECKUE ACTIEKTHI OPTaHU3AI[MH KOMaHTHOW PaOOTHI.

YMeTb: MPOEKTUPOBATH MEXIUYHOCTHBIE M TPYNIOBbIE KOMMYHHKAIUH; OINPEACISATh
CBOIO POJIb B KOMaH/ie, CTaBUTh eI U (POPMYIHPOBATH 3a/1a4i, CBSI3aHHBIC C €€ pean3allieii;
BBICTpAaWBaTh B3aUMOJCHCTBHE C YYETOM COLMAJIbHBIX OCOOEHHOCTEW UYJIEHOB KOMAaH/IBI;
MPOEKTUPOBATh U OPTraHU30BBIBATH KOMAHJHYIO Pa0OOTYy; ONMpPEaeNATh MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIQJICHUHY HOBBIMU 3HAHUSIMU U YMEHUSIMH.

Buasers: MeToaMu aHanM3a rpymnmoBOrO B3aMMOJEHCTBHS U OLEHKU A(PPEKTHBHOCTH
KOMaHAHOW paboOThl; OCHOBHBIMH MOJEISIMH  KOMaHI00Opa30BaHHS M  TEXHOJOTHUSMU
3¢ PEeKTUBHONH KOMMYHHMKAIIUU B KOMaHE; METOAaMU aHaJN3a U KOPPEKIIUH KOMAHIHBIX POJICH.

AKTYaJIbHOCTDH TeMbI (CEeMHHAPAa): ONpeeisieTCs PeaaTn3yeMbIMU KOMITETEHIHSIMH.

Teopernyeckas 4acThb:

OOmienne — 93TO CIOXKHBIA, MHOTOOOPA3HBI MPOLECC YCTAHOBJICHUS W PA3BUTHSA
KOHTaKTOB MEXAY JIOJbMHU, IOPOXKAAeMbIii MOTPEOHOCTSIMH COBMECTHOM [IE€ATEIbHOCTH U
BKJTIOYAIOIIUI B ceOs1 oOMeH mH(popManuei, BEIpabOTKy €IMHON CTpaTeTud B3aHMMOJACHCTBUS,
BOCHPUATHS U IOHUMAaHUS APYTOro YeJoBeKa.

3HAYNTEIBHYIO YacTh CBOCH AKTUBHOW JKM3HM YEJIOBEK MPOBOIUT B PA3HBIX BHIAX
OOIIeHHsI — MUIIET, YUTAET, TOBOPUT, CIYIIAET, U IOITOMY MOXKHO CKa3aTh, YTO OOIIEHHE MOXKET
OBITh M WCTOYHUKOM YyCIeXa, W TPUYMHOW MHOTHX JKHU3HEHHBIX TPYAHOCTEH JUIs
Kaxxgoro.Menemkep TpaTut Ha obuierue 10 90 % cBoero Bpemenu. Hu onna rpymma, HU ofHa
OpraHusanusi, HE MOXET CYLIeCTBOBaTh 0€3 aJeKBAaTHOIrO OOUIEHMs, OO0ECIEeYnBaIOLIETO
nepenavdy uHbopMaluu, OOMeH UIEIMU U KOOPIUHAIUIO yCUITHI.

[TonsiTust counanbHOro OOILIEHUs, COLIUATIBHOTO CTaTyca, ColaibHOl ponu. Cnenuduxa
COL[MAJIBHBIX OTHOIIEHWH 3aK/II0YaeTcs B TOM, YTO B HHMX BCTPEYAIOTCS HE MPOCTO MHIUBHI C
WH/IMBUJIOM, a MHIIMBUJIbI, KaK TPEICTaBUTENIN ONPEACIEHHBIX OOIIECTBEHHBIX TPy (KIaccoB,
npodeccuil WM JAPYTMX TPYII, CIOKUBIIMXCS B c(epe MOJUTHUYECKOW >KU3HHU, HarpuMep,
MOMUTHYECKUX TMapTUH W T. 1.). DTH OTHOIICHHUS CTPOSITCS HEé HAa OCHOBE CHUMIIATHHA WITH
aHTUIIATHH, a Ha OCHOBE OIPEACIIEHHOIO IOJIOKEHHs, 3aHMMAaeMOro KaXKIbIM B CHUCTEME
oO1ecTBa (HarpuMep, Hallle ¢ BaMU OOIIIEHHE Ha JIEKIIMH — 3TO TOXE COIIHAIbHOE OOIIEHNUE).

VY4uThIBas CIOKHOCTh M3Y4EHHUS OOILIEHMS, HEOOXOAMMO 0003HAUUTh €ro CTPYKTYpY,
4yTOOBI 3aTe€M ObUI BO3MOJKEH aHalU3 KaXKIoro layneMeHTa. OTMETHUM CTPYKTYpYy OOLIEHHs, 3TO
TPH B3aUMOCBSI3aHHBIX CTOPOHBI:

KoMMyHHKaTHBHAs CTOpOHa OOILIEHUS COCTOMT B oOMeHe uHpopMauuen Mexay
OOIIAIOUIMMHUCS MHIUBUIAMHU.

WHTepakTHBHAs CTOpOHA OOMICHHWS 3aKII0YaeTCs B OPTaHU3AllUM  B3aUMOJICHCTBUS
MEXIy OOMIAIONMMHCA WHAWBHUIAMH, T. €. B OOMEHEe He TOJbKO 3HAHWSMM, HAESIMH, HO U
JEACTBUSMM.

IlepuenTtuBHas cTopoHa OOIIEHUS O3HAYAeT IMPOLECC BOCHPUATUS W TO3HAHUSA APYT
Jpyra mapTHEpaMu 1o OOIICHUIO M YCTAHOBIICHHS HA 3TOW OCHOBE B3aMMOIIOHUMAHHS.

KomMmyHHMKaTHBHass CTOpoHa — 3TO0 oOMeH wuH(popmamuel, e€ MOHUMaHHE.
KomMMmyHUKaTHBHOE B3aMMOIEHCTBHE MOKHO KJIACCH(PHUIIMPOBATH 110 PA3HBIM OCHOBAHHUSIM.

CeromHa u3BeCTeH UENbIH pAa NPUEMOB TOBBIMLEHUS 3(P(PEKTUBHOCTH OOLICHHUS,
MIPEOJI0JIEHNUS] KOMMYHHUKAaTUBHBIX OapbepoB. Ha30BEM HEKOTOpHIE U3 HUX:

1) mpuém Ha «uMsi COOCTBEHHOE» OCHOBaH Ha IMPOM3HECEHHH BCIyX WMEHH-OTYECTBA
napTHEpa, C KOTOPBIM O0Omaercs padOTHUK. OTO TIOKA3bIBAET BHHUMAaHHE K JIMYHOCTH,
CIOCOOCTBYET YTBEP)KICHHMIO 4YEJIOBEKa KaK JIMYHOCTH, BBI3bIBAET Yy HEro 4YyBCTBa
Y/IOBJIETBOPEHHSI U COTIPOBOXKIACTCS TIOJOKHUTEIBHBIMA IMOIMSIMHA, TEM CaMbIM (OPMHPYETCS
aTTPaKIMs, PacrooKEeHUE PAOOTHUKA K KIIMEHTY WITU MapTHEDY.



2) puéM «3epKajio OTHOILICHHI» COCTOHUT B JOOPOH YJIBIOKE M MPUATHOM BBIPAKEHUU
JIMIA, CBUJETEIbCTBYIOLIEM, YTO «si — Ball Apyr». A JIpyr — 3TO CTOPOHHUK M 3alUTHUK.
Bo3Hukaer 4yBCTBO 3alUINEHHOCTH Yy KIMEHTA, YTO OOpa3yeT MOJOXKHUTEIbHBIE SMOLMH H
BOJIBHO WJIM HEBOJIBHO (POPMUPYET aTTPAKIMIO.

3) mpuéM «30JI0THIC CJIOBa» 3AKJIIOYACTCSI B BBHICKA3bIBAHMM KOMIUIUMEHTOB B ajpec
YeJI0BEKa, CIOCOOCTBYOUIMX 3(dekTy BHyHIeHUss. TeM caMbIM MPOUCXOIUT Kak Obl «3a0YHOE»
yIIOBJIETBOPEHHE IOTPEOHOCTH B COBEPUICHCTBOBAHMHM, YTO BEAET TaKXKe K 0Opa3oBaHUIO
MOJIOKUTEIBHBIX MO U 00YCIOBIMBAET PACHOI0KEHHOCTb K PAOOTHHKY.

4) mpuéM «TEpIICNUBBIA CIIyIIATENIb» BBITCKAET W3 TEPIEIUBOIO W BHUMATEIBHOTO
BBICIYUIMBAHUA NpoOJeM dYenoBeKa. IJTO IMPHUBOAUT K YIOBJIETBOPEHHUIO OJHOM U3 CaMbIX
BOXHBIX MOTpPeOHOCTEH JFOOOr0 deloBeKa — TOTPEOHOCTH B camoyTBepxkiaeHuH. EE
yIIOBJIETBOPEHHE, €CTECTBEHHO, BEAET K OOPa30BaHHUIO IOJOXKHUTEIbHBIX 3MOLUN U CO3MAET
JIOBEPUTEIIHLHOE PACIOJIOKEHNE YETIOBEKA.

5) npuéM «IM4YHAs JKU3HB» BBIPAKACTCS B IPHUBICYCHUH BHUMAaHHI K «X000M»,
YBJICUCHUSIM KIMEHTa (mapTHEpa), YTO TaKKe IOBBIIIAET €ro BepOalbHYI0 AKTUBHOCTH H
COIIPOBO’KAAETCS MOJOKUTEIbHBIMU IMOLMAMU. Eciin yenoBek oOIIUTENEH, 3TO elI€ He 3HAYUT,
YTO C HUM IPHITHO pa3roBapuBaTh. ECTh 101U, KOTOpPBIE CBOEH OOIIUTEIHLHOCTHIO HAJJOEHAAIOT
KaX/10My OYKBaJIbHO C MEpBBIX MHUHYT pas3roBopa. [locMoTpuTe BHMMATENbHO, pa3Be Mallo
BOKPYT TaKuX JIIOJEH?

Bonpocsl n 3aganus:

1. TIpouecc oOuIeHUs U €rO NPOSIBICHUSL.

2. Hanéxuocth 1 a3dpexTuBHOCTH 00meHus. Kpurepuu oOIieHus.

3. Pomp omormuit B oOmenun. CpencrtBa BBIPOKEHUS YYBCTB IPU  OOIICHUH.
Cocrapistomue npo(eccuoHanbHOT0 00LEHUS PYKOBOIUTEIIS.

4. BnusiHEe pYKOBOIUTENS Ha repcoHal. PasHoBHOHOCTH BiacTu. Peanmuzanus TakTuku
3¢ GeKTUBHOTO MPOGECCUOHATBHOIO OOIIEHUs PYKOBOJIUTENS CO CBOMMM IOJAYMHEHHBIMU C
MTOMOIIIEI0 MOTHBAITOHHBIX TPUEMOB. 3aKOHBI APTYMEHTALINU B yOCKICHHS.

5. Ily6nmynas opaTtopckast peub. PaboTa ¢ nenoBoit koppecnonieHue. Poias uMupka B
JIeIOBOM KOHTaKTe. DTHKA JIeJI0BOT0 OOLIECHNS. DTHKET U KYJbTypa JeJI0OBOr0 YeIOBeKa.

Cnucok IuTepaTypsbl, peKOMeH1yeMblii K HCT0JIb30BAHUIO 110 TaHHO Teme:

OcHoBHas iuTEpaTypa:

Tpycs, A. A. Tlcuxonorust yrnpapieHus DNEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycsk. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Beimiimas mkosna, 2017. - 319 c. -
Kuura naxomurcs B mpemmym-Bepcuun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAS JTUTEpaTypa:

Hlysanos, B. Y. CounanbHas ncuxosnorus ympasieHus : yuyeOnuk / B.W. IllyBanoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIsIpOB HEOTPAHUYECHO

Tpycs, A. A. Ilcuxonorus ynpasieHus. [IpakTukyM DJeKTpoHHBIH pecypc : YueOHoe
nocoone / A. A. Tpycb. - Ilcuxomorus ympasnenus. [Ipakrukym,2019-06-01. - Munck
:Beimsiimas mkona, 2015. - 350 c¢. - Kaura Haxoautcs B npemuym-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, sk3eMIIsIpOB HEOTPAaHUYEHO

3axapona, JI.H. Tlcuxomnorus ympaBiaeHus: DIEKTPOHHBIN pecypc : yuyeOHoe mocobue /
JI.LH. 3axaposa. - [lcuxonorus ympasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuura naxomutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5, sk3eMrutsipoB
HEOTrPaHUYEHO

HNHTepHeT-pecypcebl:
www.biblioclub.ru «YuauBepcureTckas 6uOnImnoTexa OHIaAnH.
http://lwww.iprbookshop.ru -35CIPRbooks
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Heab: u3yunth o0LIYI0 XapaKTEPUCTUKY MOJXOJ0B U THUIIOB MOBEICHUS YIIPABIISAIOIIETO
Ha IEpEeroBopax.

3HaHUsI M yMeHusi, npuodperaemMble CTYAEHTOM B pe3yJbTaTe OCBOCHHS TeMbI
(cemuHapa), popmMupyemMble KOMIETEHIIUN WIN UX YACTH:

B pe3synbrare OCBOEHMS TEMBI CTYACHT JAOJDKEH 3HAmMb.KAaTErOpUalbHBIN anmnapar;
COILMATILHO-TICUXOJIOTHYECKHE OCOOSHHOCTH MCIOJIB30BaHUS METOJIOB TICUXOJIOTHH YIPABIICHUS
B IPAKTUYECKOM JEATEIbHOCTU PYKOBOAMTEIS;, YyMemyb: JUATHOCTUPOBATh U aHAIU3UPOBATh
MPEACTABICHUE O CUCTEME YNPABICHUS U €€ TICUXOJOTMUYECKUX OCOOCHHOCTSX, O POJIU U MECTE
YelloBeKa B YIPABICHYECKOW [EATENBbHOCTH; 61adems. TEXHUKAMU B3aUMOJCHCTBHUS C
KOJUIEKTUBOM, YMETh IPUMEHSThH NMOJIyYCHHBIC HABBIKM Ha MPAKTHUKE.

®DopmMupyeMble KOMIIETCHIIMU WJIN UX YACTH:

B mpomecce ycBoeHus wmartepuana y CTYIEHTOB (OpMUpYeTCs YHHUBEpCallbHas
komrereHIms: YK-3 — CHOCOOHOCTh  OCYNIECTBISITH COIUMAIBHOE B3aUMOJACHCTBHE U
peall30BbIBATh CBOIO pOJIb B KOMaHJ. B pe3ynbTaTe OCBOEHUS MUCHUIUIMHBI OOydYaromuics
JIOJIKEH:

3HaTh: OCHOBHBIE ACIEKThl MEXJIWYHOCTHBIX U T'PYIIIOBBIX KOMMYHUKAIIMIl: OCHOBHBIE
MPUHIUIIBI 1 METOJbl YNPABJICHUS] YEJIIOBEUECKHUMH PECYypCaMU I OpPraHU3alUud TPYIIOBOM
paboThI; TEOPETUUECKHE OCHOBBI M MMPAKTUYECKUE ACTIEKTHI OPTaHU3alMi KOMaHAHON PaOOTHI.

YMeTh: MPOEKTUPOBATH MEKIUYHOCTHBIC U TPYIIOBBIE KOMMYHMKAIIUU; OINPEACIATH
CBOIO POJIb B KOMaH/I€, CTaBUTh 1€ U (hOPMYIUPOBATH 33J]a4l, CBSI3aHHBIE C €€ peau3alueii;
BBICTPaNBaTh B3aUMOJICHCTBHE C YYETOM COLMAIBHBIX OCOOCHHOCTEM YJICHOB KOMAaHJIbI;
MPOEKTUPOBATh U OPraHU30BBIBATH KOMAHJIHYIO PabOTY; OMpeneisTh MNOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIQJICHUM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

Bananers: MeTogamu aHann3a IPYNIOBOTO B3aMMOACHCTBUS U OLECHKU A(PHEKTUBHOCTH
KOMaH/HOW padOThl; OCHOBHBIMH MOJEISIMH KOMAaHJI000pa3OBaHHS W  TEXHOJIOTHSIMU
3¢ (HeKTUBHONH KOMMYHHUKAIIMHA B KOMaHJIe; METOJAaMH aHaIN3a U KOPPEKIIMH KOMaHTHBIX POJICH.

AKTYaJIbHOCTb TeMbI (CEMHHAaPAa): ONPEACIIACTCS PEAT3yEeMbIMH KOMITETCHIIUSMHU.

Teopernyeckas 4acThb:

Jlns Toro 4ToOBl BECTH TEPEroBOPHI, HEOOXOAMMO TMOHATh, YTO OHH U3 ceds
npeAcTaBisitoT. [leperoBopsl — 3T0 BU COBMECTHOW ¢ MAPTHEPOM JAESATENBHOCTH, KaK MPABUIIO,
HampaBlIEHHOW Ha pemieHue mpodnembl. OHM Bcerja MPEAnonaraloT, Mo KpaifHeil mepe, IBYX
YYaCTHUKOB, MHTEPECHl KOTOPHIX YACTHMYHO COBMAJAIOT, a YaCTHYHO — pacXoisaTcs. B WHBIX
CIydasix Mbl HMMEEM JIeJI0 COBCeM C JPYTMMH BHAAMH B3auMojeicTBusa. [lpu momaHOM
COBNAJICHUU HWHTEPECOB CTOPOH OOCYXJeHHE HE TpeOyeTcsl, YYaCTHHKU MPOCTO MEPEXOMIsT K
corpyauudectBy. Ilpu momHOM MX pacXokKIE€HHUH MBI HaONolaeM B HaumOojee SIBHOM BHJE
KOHKYPEHIINIO, COCTS3aHHe, TPOTUBOOOPCTBO, KOH(PPOHTAIIHIO.

HpaBurcs BaM 3TO WM HET, HO BBl SIBISETECh YEJIOBEKOM, BEAYIIUM IEPETOBOPBHI.
[TeperoBopsr — 3TO (hakT HalIel MOBCETHEBHON KU3HHU, OCHOBHOE CPEJICTBO MOJYYUTh OT JIPYTUX
JIFOJIEH TO, YET0 BBI XOTHUTE.

B name Bpemsi Bce uamie MPUXOAUTCA MpUOEraTh K IMEperoBopam: Bedb KOHQIHKT
SBIIIETCSI, 00pa3HO TOBOPSI, pa3BUBAlOIIeiics HHAyCTpuel. Kakaplii 4eroBek X04eT y4yacTBOBATh
B IIPUHATUU PEIICHUH, KOTOPHIE €ro 3aTParuBaloT; BCE MEHBIIIE U MEHbIIIE JIIOACH COTNalalTCs
C HaBSI3aHHBIMH KEM-TO PEIICHHUSIMU. XOTS MEPErOBOPHI MPOUCXOIIT KaKIbIH JI€Hb, BECTU WX
Kak cienyer Henerko. Jlroau okasbiBatoTcs Tmiepen auneMmoi. OHU  BUIAT JIMIIb JIBE
BO3MOKHOCTH BEJICHHSI TIEPETOBOPOB - OBITH MOJATIMBBIM WU KECTKUM. BTOpas crtanmapTHas
CTpaTerus B MEPEroBOpax MpeaycMaTPUBAET CPEIHUN MOAXOA — MEXKY MSITKUM M KECTKUM, HO
BKIJIIOUAeT B Ce€Osl MOMBITKY CHENKH MEXIy CTPEMIICHHEM JIOCTHUYh KeaeMOro WU JaJHUTh C
JIIOJIbMHU.

EcTp Tpernii nyTh BeleHNs IEPETOBOPOB, IIPETYCMAaTPUBAIOIINN TO3ULIAI0, OCHOBAaHHYIO
He Ha crnabocTd WM TBEPAOCTH, a CKopee OOBEOUHSIOUMM W TO U Apyroe.
MeTtoanpUHIMIHAIBHBIX TIEPETOBOPOB, pa3pabOTaHHBIH B paMKax ['apBapACKOTO IMpOeKTa Io



[IEpPeroBopam, COCTOUT B TOM, YTOOBI pelaTs NpoOIeMbl HA OCHOBE MX Kau€CTBEHHBIX CBOMCTB,
TO €CTh, UCXOJI U3 CYTH JIela, a HE TOProBaThcs 10 IOBOAY TOTr0O, HA YTO MOKET MONTH WU HET
Kaxas U3 CTOPOH. Meron o3HayaeT KECTKUH MOAXOA K PacCCMOTPEHMIO CYILECTBa Jiesla, HO
IIpelyCMaTpuBaeT MSTKUM MOAXOJ K OTHOILEHUSM MEXIYy ydyacTHUKaMu meperoBopoB. OH He
npuberaeT K TPIOKaM M HE HUCHONb3yeT (akTop mojoxeHus. [IpuHIMOHMAIbHBIE MEPEroBOPHI
[IOKa3bIBAIOT, KaK JOCTUYb TOT'0, YTO BaM I10JIaraeTcs 1o IpaBy, U OCTaTbCsl IPU 3TOM B paMKax
npuanuuil. OTOT MeTo[ JaéT BaM BO3MOXHOCTb OBITh CIPAaBEAJIUBBIM, OIHOBPEMEHHO
IpeJoXpaHsisi OT TeX, KTO MOr Obl BOCIOJIb30BaThCS Ballell dYecTHOCThIO. Mertoa
MPUHLMIIMAIBHBIX IIEPErOBOPOB BXOAMUT IIOCTEIIEHHO M B HAlly >XM3Hb, COCEACTBYS C
OCTaJIbHBIMU METOJAMH U ITOCTENIEHHO BBITECHSS UX.

K uumcnmy npyrux cyniecTBeHHBIX (YHKIMH TEPEroBOPOB OTHOCATCS PEryJIMpOBaHUE,
KOHTpOJIb, KOOpAMHALUSA JAeHcTBUH. OTH (QyHKIMM, B OTIMYME OT HH(OPMAIMOHHO-
KOMMYHUKAaTHUBHOM, pEaJM3ylOTCs, KaK IpaBWIO, MNP HAIUYUM XOPOIIO HaJaKEHHBIX
OTHOLICHUHA MapTHEPOB, OOBIYHO B TEX CIIydyasiX, KOTAA YXKe HMEIOTCS JOTOBOPEHHOCTH U
[IEPETrOBOPBI BEAYTCA MO MOBOAY BBINOJIHEHUS JOCTUTHYTHIX PAHEE COBMECTHBIX PEILICHUH.

[leperoBopsl SBISIFOTCS HEOTHEMJIEMOW YACThIO JIEJIOBBIX KOHTAKTOB. AMEpPUKAHCKHE
CHEIMAIMCThl CUYUTAIOT IEPErOBOPbl «OCTPUEM HKOHOMHUYECKUX OTHoueHui». Ilomumo
XOpOIIEro 3HaHUS IHpeAMeTa OOCYXJEeHUS HeoOXOIMMO BIAJETh TEXHUKOM BEICHMS
[IEPErOBOPOB, MOJIYUYUTh ONPENENEHHYIO MPO(HECCHOHAIBHYIO TOATOTOBKY.

B ornmume ot 3apyOeXHBIX KOJJIET, KOTOpbIE C FOHOCTH OBJAJEBAIOT IE€PErOBOPHBIM
IpoLeccoM (a pbIHOK 03 MeperoBOpOB HEMBICINUM), JUISl POCCUHCKUX MpeIIpUHUMATENIEH 3TO
COBEpIIEHHO HOBasi 00siacTh AesarenbHOCTH. OTCIOa M COOTBETCTBYIOLIEE OTHOLIEHUE K
neperopopaM. B omHHMX cioyyasx — 3TO IPOCTO pPaCTEPSIHHOCTb, B JAPYTUX — HallU
IpeJNpuHUMATeId NpUOerarT K MEeToJaM, YCBOEHHBIM IpH KOMaHAHO-aMHHUCTPATUBHOMN
cucremMe. B pesynbraTe NeperoBopbl «HE HJIyT», MAapTHEPHI TEPHAT YOBITKH, a HHOI/A
0€3BO3BpaTHO TEPSIOT BO3MOXKHOCTb HAIAJUTh B3aMMOBBITOJHbIE BHEITHEIKOHOMUYECKHE CBSI3U.
BbIX0o/1 071MH — HAYYUTHCSI UCKYCCTBY BEJIEHUS IEPETOBOPOB.

Bonpocs! u 3aganus:

1. CyuHocTb 1 K1accupUKaIys NeperoBopoB.

2. TaxkTHKH, XapakTepU3yIOIIUMEe CTPAaTerHd OTHOIICHUIH  B3aMMOJEHCTBYIOIIMX
CyOBEKTOB. DJIEMEHTHI MEPErOBOPHOTO IMpoliecca U MX JIE€TEPMHUHAHTHI. MoJenu neperoBopos.
JlesiTenbHOCTHAS MOZIENb TIEPETOBOPOB.

3. Mopens neperoBopoB, OpUEHTHPOBAHHBIX HA MpUHIHIIEI (Y. JInHKOIBH, P. ®umep u
Y. IOpn).

4. lleperoBopuble ctunu. CTuieBOH MNpoQMib MOBEIECHUS B3aUMOACHCTBYIOLIUX
CTOPOH Ha meperoBopax. PaHkupoBaHME XapaKTEPUCTHK CIELHUATUCTa IO Ieperosopam (1o
Kappacy).

5. HaumoHanpHbIE CTUIIM BEIEHUS NIEPETOBOPOB.

[enoBeie coBemanus. J[enoBbie TUCKYCCHH.

3aKkoHBI apryMeHTanum u yoexxaenus (npasuia ['omepa, Cokpata u Ilackans).
TpyAaHOCTH B eperoBopax: TyNUKH, MAHUITYJISALINUN, KOH(DIUKTHL

Crioco6bI BbIX0/1a U3 TyNHKa. MaHUIYJIMPOBAaHUE JIFOIbMU.

10. KoupmukT Kak pakTop pa3BUTHS IEPETOBOPOB.

Cnucok JinTepaTypbl, peKOMEHyeMblii K HCIO0/Ib30BAHUIO 110 JAHHOH Teme:

OcHoBHas iuTEpaTypa:

Tpycs, A. A. Tlcuxonorust yrnpasiieHust DIEKTPOHHBIN pecype : YdueOHoe mocodue / A. A.
Tpycsk. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Beimmiimas mkoina, 2017. - 319 c. -
Kaura naxomurcs B mpemmym-Bepcuun OBC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMILIIPOB HEOTPAHUYEHO

Jlonmo/ITHUTeIbHAS JIUTEPaTypa:

LN



[lIysanos, B. U. ConmansHas ncuxosorusi ymnpasieHus : yueonuk / B.W. IllyBaHoB. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - buGmuorp. B xu. - ISBN 978-5-
238-01629-0, 5x3eMIIsIpOB HEOTPAHUYCHO

Tpych, A. A. Tlcuxonorus ynpasienus. [IpakTukym DJIEKTpOHHBIA pecypc : YdeOHoe
nocoone / A. A. Tpycb. - Ilcuxomorus ympasinenus. [Ipakrukym,2019-06-01. - Munck
:Boimsiimas mkona, 2015. - 350 c¢. - Kaura naxoautcs B npemuym-Bepcun 9bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUYCHO

3axapona, JI.H. Ilcuxonorus ympaBieHus: DIEKTPOHHBIN pecypc : yuyeOHoe mocobue /
JL.LH. 3axaposa. - Ilcuxonorus ympasinenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Knaura naxonurcs B 6a3oBoit Bepcun DbC [PRbooks. - ISBN 978-5-98704-499-5, sk3eMrusipoB
HEOTPaHUYEHO

HNuTepHeT-pecypcebl:
www.biblioclub.ru «Yausepcurerckas OHOIMOTEKA OHITAWHY.
http://www.iprbookshop.ru -OBCIPRbooks

IIpakTuyeckoe 3ansitue Ne 16. KongaukTsl B ynpaBjieHUH U BO3MOKHOCTH UX
pa3pelieHus

Heab: u3yunTh NOHATHE KOH(IUKT, €ro BUIBI U OCOOCHHOCTU. PacKpbITh OCHOBHBIC
CTpaTeruu pa3peieHus: KOHGIUKTOB B YIPABICHUU.

3HaHUSI M yMeHHUsl, MpUuoOpeTaeMble CTYJA€HTOM B pe3yJbTaTe OCBOEHHS TeMbl
(cemunapa), popmMupyemMbie KOMIETEHIIUN WJIN UX YACTH:

B pesynbrate OCBOEHHS TE€Mbl CTYACHT JOJDKEH 3HaAmb.KaTeropuaibHBIA ammapar;
COIIMAIBHO-TICUXOJIOTHYECKHUE OCOOEHHOCTH HCIIOJIb30BAHUS METOJIOB MCUXOJIOTUH YIIPABICHUS
B MPAKTUYECKON JAEATETbHOCTH PYKOBOIUTEINS; yMems: JUATHOCTUPOBATH M aHAIU3UPOBAThH
IIPEJICTABICHUE O CUCTEME YIPABJICHUS U €€ NCUXOJIOIMYECKUX OCOOEHHOCTSAX, O POJIU U MECTE
YeloBeKa B YIPABICHYECKOW JEATENbHOCTH; 61adems. TEXHUKaMU B3aMMOJICHCTBHS C
KOJUUIEKTUBOM, YMETh IPUMEHSThH NOJIYYEHHBIE HABBIKM Ha MPAKTHUKE.

dopMupyeMble KOMIIETEHIIMU WU UX YACTH:

B mpomecce ycBoeHus wmatepuana y CTYIEHTOB (OpMUpYETCs YHHUBEpCalbHas
komnereHIws: YK-3 — CIOCOOHOCTH  OCYHIECTBISITH  COIMATIBbHOE B3aMMOICWCTBUE U
pealli30BBIBaTh CBOIO pOJIb B KOMaHJI. B pe3ynpTaTe OCBOEHUS MUCHUILUIMHBI OOyYaroIIuncs
JIOJKEH:

3HaTh: OCHOBHBIE ACMEKThl MEXJIUYHOCTHBIX U TPYIIOBBIX KOMMYHUKAIIMIl: OCHOBHBIE
MNPUHOUIBI U METOJbI YHPABJICHUA YCIIOBCYHCCKMMHU peCypCaMu A OpraHu3allin T‘pYHHOBOfI
paboThI; TEOPETUUECKHE OCHOBBI M MMPAKTUYECKUE ACTIEKTHI OPTaHU3AIMd KOMaHAHON PaOOTHI.

YMmerh: IMPOCKTUPOBATE MCKIMYHOCTHBIC M TPYHIIOBBIC KOMMYHHKAIIUW, OMNPEACIATH
CBOIO POJIb B KOMaH/I€, CTaBUTh 1€ U (JOPMYIUPOBATH 33aJa4l, CBSI3aHHBIE C €€ pean3aluei;
BBICTpanBaTh BSaHMO)IeﬁCTBHe C Y4YETOM COIHAJIBHBIX 0COOEHHOCTEN YJIEHOB KOMaH/bI,
MPOEKTUPOBATh U OPTaHU30BBIBATH KOMAHIHYIO PabOTY; OMpeneisTh MOTPEOHOCTH yUYaCTHUKOB
KOMaH/JbI B OBJIAICHUH HOBBIMU 3HAHUAMHU U YMCHHUAMMU.

Baaners: MeTogamu aHann3a TPYNIIOBOTO B3aMMOACHCTBUS U OIEHKU A(PGEKTUBHOCTH
KOMaHHHOﬁ pa60T51; OCHOBHBIMH  MOJCIISIMU KOMaHJIOO6paSOBaHI/I${ U TEXHOJOIMsAMHN
3¢ (HeKTHBHON KOMMYHHUKAIIMH B KOMaHJIe; METOJAaMH aHAIN3a U KOPPEKIIMH KOMaHTHBIX POJICH.

AKTyaJIbHOCTb TEMbI (ceMnHapa): OMPECACIICTCA pCAIN3YEMBIMU KOMIICTCHIIUAMMU.

TeopeTnyeckas 4acThb:

Kondmukr wnu KoH(IUKTHAs cuTyaluus SBISETCS NPUYUHOW BO3HUKHOBEHHUS
CTPECCOBBIX CUTyalluid B MPOIECCE KOJUIEKTUBHOM TPYyIOBOM nesTenbHOCTH. CyIecTBYIOT
Pa3IMYHBIC TOYKW 3pPCHUA B OINPCACICHHUHN ITOHATHUA KOHCI)J'II/IKT U €ro KJ'IaCCI/I(l)I/IKaHI/II/I. B
OTEYECTBEHHOW ICHUXOJIOTUU pa3paboTaHa MOHATHIHAS cxeMa omnucaHusi koHduukra. Cxema,
kotopas Oblna mpemiokena JI. A. TleTpoBCKO#M, COAEPKHUT UYETHIPE KAaTETOPHAIBHBIX TPYIIIIHL:
CTPYKTypa KOH(IMKTa, €ro JAWHAMHUKa, (QYHKIMM U THIONOTUA. A. 5. AHIIynoBEIM U
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A. 1. IunuiaoBeIM BBIAEISAIOTCS: CYIIHOCTh KOH(IMKTA, €r0 T'€HE3UC, IBOIOLUSA KOH(IUKTA,
kinaccudukanus,  CTpyKTypa, JIUHaMHKa, GQYyHKUMM, HHQopManmus B KOH(IMKTE,
NpeaypexkaeHue, pa3peneHine KOH(INKTa, METObl TUArHOCTUKU U UCCIICAOBAHMS KOH(IUKTA.
(Aamyno A. A., HurmmumoB A. U.). A. A. EpmoB ompezaenser KOH(QIMKT KakK JICHCTBHE
IIPOTUBOIOJIOKHBIX, HECOBMECTUMBIX B JAHHOM CHUTYyallud MOTHBOB, HHTEPECOB, TUIIOB
nosegenus. H. B. I'pummba paccmarpuBaeT KOH(IMKT Kak OCO3HAHHOE IPENSTCTBUE B
JOCTUKEHUM 1IeJIe COBMECTHOW JEATENbHOCTH, KaK pPEaKIMI0 Ha II0YBE HECOBMECTUMOCTHU
XapaKTepOB, HECXOJICTBA KYJIbTYPHBIX OCHOB U noTpedHocTel. (I'pumuna H. B.).

Konduukr npencrasisier co0oil IECTPYKIMIO 3TUX OTHOIICHUH Ha SMOLMOHAIBHOM,
KOTHUTHUBHOM MJIM MOBEJIEHYECKOM YpOBHAX. C TOYKM 3pEHHUs ICUXUYECKOIO COCTOSIHMS
MPOTHBOOOPCTBYIOIINX CTOPOH, KOH(IIMKT BBICTYIAET OJTHOBPEMEHHO M KaK 3alllUTHAS PEeaKLus,
U KaK OTBETHAas SMOLIMOHAJIBHO OKpAlleHHas peakuus. B ocCHOBe BO3ZHMKHOBEHUS KOH(IIMKTOB
JeXaT IPOTUBOPEUMS, BO3HHUKAIOLIUME B IPOLIECCE TPYAOBOM JAEATEIbHOCTU: IPOTUBOPEUMS
IIOMCKA, KOTJa CTaJKMBAETCs HOBAaTOPCTBO C KOHCEPBATU3MOM; MPOTUBOPEUMS IPYMIIOBBIX
MHTEPECOB, KOI/Ia OTCTAaUBAIOTCSA TOJIbKO IPYNIIOBBIE MHTEPECHI MPU WTHOPUPOBAHUU OOIIUX
MHTEPECOB; MPOTUBOPEUUs, CBA3aHHBIE C JIMUYHBIMU, STOMCTUYECKMMHU IMOOYKICHUSIMHU, KOTJa
KOPBICTh, Kapbepus3M IOAABIIAIOT BCE JPYrM€ MOTHUBBI; MNPOTHUBOPEYUsS. HECOCTOSBLINXCS
OKUJIaHUH; TPOTUBOPEUMs TMOJIUTHYECKUE (AHTUCOLMalbHble nOCTYNKH). IlpoTnBopeuns
MPUBOJAT K KOH(UIMKTaM TOJBKO TOI/A, KOI/IAa OHU 3aTParuBarOT COLMAIbHBIA CTATyC TPYIIIbI
WIM JMYHOCTH, MaTepUalibHble WM JYXOBHBbIE LEHHOCTH JIOACH, MX HPECTHK, MOPAJIbHOE,
HPaBCTBEHHOE JOCTOMHCTBO JIMYHOCTU. Takue MpPOTUBOpPEUUsI HE TOJIBKO BBI3BIBAIOT
HEraTUBHYIO OLIEHKY, HO U COINPOBOXJAIOTCS Pa3IMYHBIMU 3MOLMOHAIBHBIMU addexramuy,
TakKMMM Kak oOujaa, THEB, IPE3pEHHE, BO3MYIIEHUE, HErOJOBaHME, CTpax. DMOLUHU HEPEIKO
TOJIKAIOT 4YelloBeka Ha Oopb0y, M B 3TOM ClIydae BMECTO IPOTUBOPEUMS BO3HHUKAET
MIPOTUBOOOPCTRBO.

K meromaM IMarHoCTUKM M HUCCIEIOBaHHUS KOH(JIUKTOB OTHOCATCS MPAKTHUYECKU BCE
METOJIbl TMarHOCTHKH, HO Yallleé BCEro — JIabopaTOpHbIE AKCIEPUMEHTHI, PETPOCIEKTUBHBIE U
OJITaHKOBBIE METOAMKH U TECThl. BBIIENAIOT MATh YpOBHEH KOH(IMKTOB B OpraHU3alllu: BHYTPU
JUYHOCTH, MEXKy JJUYHOCTSMH, BHYTPU TPYMIbI, MEXAY TPYNIaMy, BHYTPH OpraHU3aluu. OTH
YPOBHM TECHO CBsi3aHbl MeXJy co0oil. Hampumep, BHYTPUIMYHOCTHBIH KOH(IJIUKT MOXKET
3aCTaBUTh MHJMBUJA AEMCTBOBATh arpeCCUBHO MO OTHOILIEHUIO K JPYTUM U BBI3BaTh TEM CaMbIM
MEXJIMYHOCTHBIA KOH(MIMKT. BHYTpUIMYHOCTHBIN KOH(IUKT ClIydaeTcss BHYTPH HHIMBUAA U
4acTo SBJSETCS KOH(IUKTOM Iiened wiu KoHpiaukToMm B3risgoB. Kondaukrom neneit ox
CTaHOBHUTCS TOIJIa, KOIJla MHIMBHJ BBIOMPACT U TBITAETCS JOCTUTHYTH B3aWMOUCKIIIOYAIOLINX
LeJen.

Bonpocs! u 3axanus:

1. Tunonorus koHQuUKTOB. J[nHaMuka koHpaukra. Kpurepun xondaukra. ynkunu u
MPUYUHBI KOH(IUKTOB.

2. KorcrpyktuBHas QyHKIus KOoH(IUKTa. DakTOphl, HWrparomIfie BaXXHYIO pOJb B
KOHCTPYKTHBHOM pa3pelIeHnd KOH(INKTOB.

3. JlecTpyKTHBHBIE TPU3HAKA KOH(DIUKTA.

4. OcHOBHbBIE IPUUMHBI KOH(DIMKTOB B OpPraHU3aIHsIX.

5. Y4€T 3MOLMOHAIBHOTO COCTOSIHUS M WHIAUBUAYAJIbHBIX OCOOEHHOCTEH yYaCTHUKOB
koH(pmukTa.  [IaTb  THUHOB  KOH(MIMKTHBIX  JUYHOCTEH  (KOH(QIMKTHAs  JIUYHOCTh
JI€MOHCTPATUBHOT'O, PUTHIHOTO, HEYIPABISIEMOT 0, CBEPXTOYHOT0, OECKOH(IMKTHOTO TUIIOB).

6. Crparerus noBeneHns KOHQIUKTYIOMUX CTOPOH B yrpaBiieHUH. [Tonck myTeit BBIXoaa
u3 KoH(paukTa. CTPyKTypHbIe (OpraHM3allMOHHbIE) U MEXJIMYHOCTHBIE CHOCOOBI YIPaBICHHS
KOH(QIIMKTaMHU.

7. Ctpareruu TOBEJCHHUS PYKOBOJUTENS B YCIOBUSX KOH(QUIMKTA (TPOTUBOOOPCTBO,
COTPYJIHUYECTBO, KOMIIPOMKCC, YXO/1 U IPUCIIOCOOJIEHNE).

8. Iogxonel k koHpmukTam J[x. I'. CkOoTTa M HECKOJBKO MPUEMOB aHAIM3a MPUUYHUH
KoH(DIUKTA.



9. Taby B KOHGIMKTHOM cuTyanuu. Jlornueckast apryMeHTaIus B TOJIEMUKE.

Cnucok TuTeparypbl, peKOMeHyeMbli K HCIOJIb30BAHUIO 110 TaHHOM Teme:

OcHoBHasi IuTEpaTypa:

Tpych, A. A. Ilcuxomorus yupaBjieHds DJIEKTPOHHBIN pecypc : Yueonoe mocodue / A. A.
Tpycs. - llcuxosorust ynpasieHusi, - MuHck :Bpmmiimas mkomna, 2017. - 319 c. - Kuura
Haxoautcs B npemuyMm-Bepcur OBC IPR BOOKS. - ISBN 978-985-06-2422-2, sk3eMIuisipoB
HEOIPaHUYEHO

JlonoiHUTeILHAS JIUTEepaTypa:

[llysanos, B. U. CoumanpHas mcuxosnorus yrpasienus : yueOnuk / B.W. lllyBanos. -
Mocksa :FOuutu-/ana, 2015. - 463 c. - http://biblioclub.ru/. - buGmuorp. B xu. - ISBN 978-5-
238-01629-0, 5x3eMIIsIpOB HEOTPAHUYCHO

Tpych, A. A. Tlcuxonorus ynpasienus. [IpakTukym DJIEKTpOHHBIA pecypc : YdeOHoe
nocoone / A. A. Tpycb. - Ilcuxomorus ympasinenus. [Ipakrukym,2019-06-01. - Munck
:Boimsiimas mkona, 2015. - 350 c¢. - Kaura naxoautcs B npemuym-Bepcun 9bC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorust ympasiieHuss DIEKTPOHHBIH pecypc : ydeOHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorust ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. -
Kuwura naxonutcs B 6a3oBoii Bepcuu ObC IPRbooks. - ISBN 978-5-98704-499-5, sk3emmisipoB
HEOrPaHUYEHO

HuTepHer-pecypcesnl:
www.biblioclub.ru «Yausepcuterckas OMOIHOTEKA OHIAMHY.
http://www.iprbookshop.ru -OBCIPRbooks
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BBEJIEHHUE

METOAUYECKHUE YKA3ZAHUA 10 U3YUYEHUIO TEOPETHYECKOI'O
MATEPHAJIA

METOJIAYECKHUE YKA3AHHS IO PABOTE C JUTEPATYPOM
KOHTPOJIBHBIE BOITPOCHI /151 CAMOCTOSATEJBbHOM OIIEHKA KAYECTBA
OCBOEHMSA JUCIIAIIJIMHBI

METOJUYECKUE YKA3AHMS I10 BBITIOJTHEHUIO TECTOBBIX 3AJAHUI.
CIIMCOK PEKOMEHJIYEMOM JIUTEPATYPBI



BBEJIEHUE

Best yueOnast pabota ocymiecTBisieTcss Ha JICKIHSX, MPAKTHYECKUX 3aHATHAX. Kaxmas
JEKIMs PACKPBIBAET ONpEAENEHHbIE BOMPOCHl COJCpKAHUSA ydeOHOoW JucuuruiuHbl. Ha
MPAKTUYECKHUX 3aHATUSAX OCYIIECTBIIACTCS TEKYIIUH KOHTPOJIb pabOThI CTYI€HTOB, (POPMHUPYETCS
YMEHHE CaMOCTOSATENbHO BBICTYNATh C YCTHBIMH JOKJIaJaMH, BECTH JUCKYCCHUIO, YMEHHE
ciymath napraépa. Ha mpakTudeckux 3aHATUSAX HIAET OTPAOOTKA KOMITIETCHITUH 00yJaroNuXCs,
(GopMHpYyEMBIX B pe3yJIbTaTe OCBOCHMS JUCLUIUINHEI «IIcuxonorus ynpasieHus U JTUIEPCTBAY.
Leablo caMoCTOATEIbHONW PadoThl SBISICTCA 3aKpeIUIGHWE ©  YIIyOJieHWe 3HaHUWM,
MIOJyYEHHBIX CTYJI€HTAMU Ha JICKUUSAX, [OAIOTOBKE K TEKYIIMM IPAKTHYECKUM 3aHATHUSAM,
MIPOMEKYTOUYHBIM (hOpMaM KOHTPOJIS 3HAHUH U K HTOTOBOMY KOHTPOJTIO.

JAupaKkTuyecKue e CaMoCTOSATeIbHbIX 3aHATHH!

e (opmupoBaHue NpodhecCHOHATBHBIX YMEHUIA;

e  (opmHupoBaHUE YMEHHI U HABBIKOB CAMOCTOSITEIBHOIO YMCTBEHHOTI'O TPY/a;

e MOTHBHMpPOBAaHHME  DEryJIIpHOW  IIeJCHANpaBleHHOM  paboThl MO  OCBOEHUIO
CIEeUATIbHOCTH;

®  DPa3BUTHE CAMOCTOSITEIbHOCTH MBIIIJICHNUS;

e (opmupoBaHue YOESKICHHOCTH, BOJEBBIX YepT XapakTepa, CIIOCOOHOCTH K
CaMOOpraHu3aIHH;

®  OBJAJICHUE TEXHOJOTUYECKUM yU€OHBIM HHCTPYMEHTOM.

CamocrosrenbHas paboTa BKIIIOYAET T€ pa3zieibl Kypca, KOTOpbIe HE MOJIYYMIH JTOCTaTOYHOIO
OCBELLEHUS Ha JIEKUMSIX IO MPUYUHE OTPAaHMUEHHOCTH JIEKIMOHHOTO BPEMEHU U OO0JBIIOTO
o0beMa U3yyaeMoro Marepuania.

MeTtoauueckoe o0ecrieueHrne CaMOCTOSTENbHON pabOThl AUCHUIIIIMHE COCTOUT U3:

1) Onpenenenust y4eOHBIX BONPOCOB, KOTOPbIE CTYACHTHI JIOJDKHBI ~HM3Y4YUTh
CaMOCTOSITENIBHO;

2) Tlogbopa HeoOXOAMMOI y4eOHOH IUTEepaTyphl, 00SM3aTENBHON Ui MPOPadOTKH U
W3yYEHUS;

3) Iloucka IOMOJHUTENBHON HAaydyHOH IJUTEPaTyphl, K KOTOPOW CTYAEHTBI MOTYT
oOpalaThecs Mo KeJIaHUI0, €CIIM Y HU3 BO3HUKAET UHTEPEC B JaHHOU TEME;

4) OmnpeneneHnsi KOHTPOJIbHBIX BOMPOCHI, MO3BOJSIFOLIMX CTYJCHTAM CaMOCTOSTEIBHO
MIPOBEPUTH KAYECTBO MOJYyUYEHHBIX 3HAHUII;

5) Opranuzanuu KOHCYJIBTAllMi IPENOAaBaTeNlsi CO CTYIACHTaMH Ui Pa3bsICHEHUS
BOIIPOCOB, BBI3BABIIUX y CTYJEHTOB 3aTPYJHEHUS MPH CaMOCTOSITEIIbBHOM OCBOEHMM y4eOHOIO
MaTepuaa.

CamocrosiTenbHast paboTa CTyZeHTa — 3TO 0COObIM 00pa3oM OpraHM30BaHHAsl AESTEIbHOCTbD,
BKJIIOYAIOIAsl B CBOIO CTPYKTYPY TaKH€ KOMIIOHEHTBI, KaK:

ySICHEHHE 11eJI1 U IIOCTaBJICHHON yueOHOH 3a/1a4u;

YETKOE U CUCTEMHOE IJIAHUPOBAHUE CAMOCTOATEIbHON PadoThI;

MOMCK HEOOX0IMMOH yueOHOM 1 HaydHOH HH(pOpMaIuy;

OCBOCHME COOCTBEHHON MH(OPMAINH U ee JIoTHUecKas epepadoTka;

®  UCMOJIBb30BaHUE METOJIOB HCCIEN0BATEIbCKON, HAYYHO-HCCIEI0BATENbCKONH PabOThI
JUI PEIIEHUs IOCTABIEHHBIX 3a4a4;

e  BpIpabOTKa COOCTBEHHO MO3UIMK MO TOBO/Y MOJYUYSHHOH 3a1auH;

e npejcTaBieHUEe, 000CHOBAHME U 3aIIUTA TOJTYYEHHOTO PEIICHHUS;

® [IPOBEJIEHUE CAaMOAHAJIN3a U CAMOKOHTPOJIS
Buabl camocTosiTeIbHBIX PadoT 110 yU4eOHOM JUCIUIIIHHE:

* paboTa c MOHATUITHBIM aIapaToM;

* IOMCKOBAas paboTa ¢ pa3IMUHbIMH UCTOYHUKAMU;

* COCTaBJIEHUE AaHHOTUPOBAHHOT'O CIIUCKA JIUTEPATyphl 110 IIpodiieMe;
* IPOCKTUPOBaHKE (PParMEHTOB HCCIIEI0BATENBCKOM JIESTENBHOCTH;



* aHAJIM3 HAYYHBIX UCCIIETOBAHUM MO MCUXOJIOTHYECKON MPoOIeMaTHKE;

KoHuTponb 3HaHMil CTyIEHTOB BKJIHOYAET ()OPMbI TEKYIIEr0 U UTOTOBOTO KOHTPOJs. Texyrmid
KOHTPOJIb OCYIIECTBIISIETCS B MPOILECCe M3YUYCHHUSI Kypca M BKIIOYAET B ce€0Sl OLEHKY PaOOTHI
CTYJCHTOB Ha MPAKTUYECKUX 3aHATUSAX (IUCKYCCHM, 3alOJHEHHE | aHalu3 TaOJHil,
COCTaBJIEHHE KOHCIIEKTOB, pedepupoBaHUE MCTOYHHMKOB, COCTABICHHE CXEM H Jp.), a TaKxKe
MOJATOTOBKY JIOMAIIHETO 3a/1aHusl.

METOAUYECKHUE YKA3AHUA 110 U3YUYHEHUIO TEOPETUYECKOI'O
MATEPHAJIA

[IpakTrueckue (ceMUHAPCKUE) 3aHATUS MPEATONIATral0T 00CYKIEHUE METOA0IOTUYECKUX
U TEOPEeTUYECKUX IMOJIOKEHUH Y4eOHOro Kypca, OTpaboTKy yMeHusi paboTarb C Hay4yHOU
TUTEPATypOi, aHATU3UPys H 0000IIass TCHXOJOTUYeCKUEe (aKThl, JIMYHBIC MPUMEPH |
MpeIoKeHHbIe cuTyaluu. Llenp Takux 3aHsITHI — YCBOCHHE CHUCTEMbl TEOPETUUYECKHX 3HAHHIM
[0 OCHOBHBIM pa3zienamM Hayku. JlJis 3TOro mo KaxJAOMy 3aHATHIO YKa3aHa JMTeparypa,
HEIMOCPEICTBEHHO OTHOCSINAsCS K colepkaHuio TeMbl. C MOMOIIbIO HEE CTYIAEHT 3apaHee
TOTOBUTCS K 3aHATHIO MO MPEIOKEHHOMY IUIAaHY C TE€M, YTOOBI B XOJE ypOKa y4acTBOBAaTh B
KOJUIGKTMBHOM aHaJIM3€ Pa3IUYHBIX IMOAXOJOB K KAaTeropusiM U MpobdiiemMaM ICHXOJIOTUH, B
dbopMmynmupoBanny JeUHAIIMA W B HAYYHOM OOOCHOBAaHMHM COOCTBEHHBIX MO3HUIMHA TIO
npobnemaM. [loAroToBka K CEMHUHApCKUM 3aHATHSAM MPEAyCMaTpUBAaeT O3HAKOMIICHUE C
OCHOBHBIMH TIOJIOXKEHHUSIMU IO TEME, YCBOCHHE HOPMATHBHON JIEKCUKH, MPEAJIOKEHHON K
paszeny uepe3 KPUTHYECKYI0 paboTy ¢ JUTEepaTypod M Hay4YHBIMH IICUXOJOTUYECKUMHU
Tekctamu. J[anHas paboTa HEOOX0IMMa CTYICHTY JJIS BEICHUsI HAYYHOUM TUCKYCCHH Ha 3aHSATHUU.

BoinosiHeHHe NPAKTHYECKUX 3aHATHH

Ha nepBom 3aHsATHH MOJIy4HUTE y MpEroAaBaTeis 3aJaHus M0 KypcCy, MIaHbI MOATOTOBKH
K MpaKkTU4YecKuM 3aHATHsIM. O03aBeIuTECh BCEM HEOOXOIMMBIM METOAMYECKUM 00eCTIeUeHUEM.

Ilpakmuueckoe 3amamue — onHa u3 (GopM oOpraHuzaluu y4eOHOTO mpolecca —
CaMOCTOSITENILHOM ~ paboThl  OOydYalOIIMXCs, KOTOpas perjJaMeHTUpYyeTcs TpeOOoBaHUSIMU
nokymeHTa. [lpakTuueckoe 3aHATHE TIPEACTABIAET COOOM KOJIJIEKTUBHOE OOCYXJICHHE
00y4aroIUMHUCS TEOPETUUECKUX BOIIPOCOB O] PYKOBOACTBOM MpEIoaBaTesl.

Ilpakmuueckoe 3anamue (cemunap)— BUJ ayIUTOPHOW COBMECTHOW [EATEIBHOCTH,
ocymiecTBisieMol B (opmMe MpakTHUKW MBIIUIEHUS, peuyd U muchbMma. Ha cemuHape CTyIeHT
OTBEYAET HA BOMPOCHI, YTOUHSET, AOMOIHSIET U 0000IIaeT OTBETHI APYTUX; YUACTBYET B POJIEBBIX
UTpax, TUCKYCCHUSIX; BBICTYIAET C COOOIIeHHEM, AOKIaaoM. JJOCTOMHCTBOM CeMHMHAapa SIBISIETCS
JTUCKYCCHOHHAss (opMa yCBOEHHSI Marepuanga, COTBOPYECTBO B OOCYXACHUH MpoOieMm,
MHTEJUIEKTyaJIbHAsI COCTA3ATENbHOCTb.

[Ipy moAroToBKe K MPaKTUYECKOMY 3aHATHIO CHadaja CJEIyeT MPOYECTh KOHCIEKT
JMEKIUHA MO TeMe 3aHITHS, 3aTeM H3YYUTh YUYEOHYI0O U CIPaBOYHYIO JUTEparypy (y4eOHUK,
y4eOHbBIC TTOCOOHS, CIIOBAPH, SHITUKIIONEINH ), TIOCTIE YeTO — MEPBOMCTOUYHUKH.

JlutepaTypy HEOOXOAMMO KOHCIIEKTHPOBATh M JaBaTh C)KAaThble MUChMEHHBIC OTBETHI HA
BOIIPOCHI MPAKTHYECKOTO 3aHATHS. Takue OTBETHI MPUTOMSTCS MPHU MOATOTOBKE K dK3aMeHy. B
HUX CIIEAYeT OTPA3UTh COJIEP>KaHUE TTIABHBIX MOHITHH U CBSI3b MEXKIy HUMHU, aTh COOCTBEHHYIO
OIICHKY T€M I WHBIM KOHIICTIIINSM, BBISIBUTH CBSI3b M3y4aeMOT0 BOTIPOCA C COBPEMEHHOCTHIO, C
Oynymeit mnpodeccuoHanbHOW JesTenbHOCThI0. [lo  HescHBIM  BompocamM  HEoOXOIAMMO
oOparmiaThCs K MPenoaBaTelo.

TekcT BBICTYIUIEHHS HA TPAKTHUYECKOM 3aHSATHUU JODKEH OBITh HANMCaH CaMuM
cTyneHToM (yXe TepepaOoTaHHBIM). BBICTymiieHUs, Ha KOTOPBIX CTYACHT OTPaHUYUBAETCS
TOJILKO YTEHHEM YK€ OMyOJIMKOBAHHOTO TEKCTa, MPEToAaBaTelieM He YIUTHIBAIOTCS.

[To mpomyIieHHBIM 3aHATHSAM CTYACHT OTUYUTHIBACTCS B YCTHOW WIJIM MMUCBMEHHOH (popme.
B nporuBHOM cnydae nmpenogaBaTeNb HMMEET NpaBO 3adaTh CTYAEHTY Ha 3auére
JIOTIOJTHUTEIBHBIE BOMPOCHI IO TEME MPOITYIIEHHOTO 3aHSATHUS.



[IpenonaBaTens OLIEHUBAET MOATOTOBKY CTYJEHTa K MPAKTAYECKOMY 3aHATHIO IO
CIEAYIOUIUM KPUTEPHUSIM:

o [lonnmaHue IrJIaBHBIX HOHITHM, X CBS3CH;

e YMEHHIO MBICIIUTh CAMOCTOSITEILHO, JIOTHYHO, ITOCJIEJ0BATEIIHHO, JOKA3aTSIbHO;

e MHEHHMSIMU OIICHHWBATh WJEH, KOHIICMIIMH, OOOCHOBBIBATH CBOI TEOPETHYECCKYIO
MO3UIIMIO, CBSA3BIBATH TEOPHUIO C MPAKTUKOU, IPUBOAUTH IPUMEPHI, MPUBOJIUTH aHAJIOTHUH.

Ha npaktudeckue 3aHsATHS BBIHOCSTCS Y3JIOBbIE TEMBI, 3alJIaHUPOBAHHBIE B IIPOrpamMme
y4eOHOW JUCIHUIUIMHBI, OCBOCHHE KOTOPBIX OIpEneseT KadecTBO MPOoQeCCHOHATBHON
MOATOTOBKH OYAYIIUX CICIIHAINCTOB.

Lenp 3amsiTUsS — (POPMUPOBAHWE 3HAHUK IO TEMe, PA3BUTHUE CAMOCTOSTEIHLHOCTH
MBIIUICHUSI 1 TBOPYECKOW aKTUBHOCTH OOYYAIOIIMXCS MyTEM PaBHOINPABHOTO M aKTUBHOTO MX
y4acTusi B 00CYXJI€HUH pacCMaTPUBAEMbBIX BOIIPOCOB.

3adauu npaKmu4uecKko2o 3aHAMUA:

—3aKpervieHue, paclIupeHue U yriryOiaeHre 3HaHu| 110 MICUXOJIOTHH YIIPABJICHUS U KOHKPETHOU
TEME;
—pa3BUTHE HABBIKOB ITOCTAHOBKHU MPOOJIEM U pELICHUS 3a]1a4;
—0TpabOTKa HABBIKOB BEACHUS AUCKYCCUU, apTyMEHTAIIUU U OTCTAUBAHUS CBOCH TOUKU 3PEHUS;
—JIEMOHCTpAIs 00yJaIOIIMMUCS JOCTUTHYTOTO YPOBHS 3HAHUI;
—(popMupoBaHNE HABBIKOB CAMOCTOSTEIILHOW PaOOTHI.
DyuKyuu NPAKMuUYEeCcKo20 3aHAmuUA (cemunapa):
—I103HaBaTeIbHAas,
—BOCIIMTATENIbHAS,
—pa3BuBaroIIas,
—KOHTPOJIbHAS.

METOJAYECKHE YKA3ZAHMS 11O PABOTE C JUTEPATYPOM

IIpy wm3ydeHUM IUCHMIUIMHBI y CTYJIEHTOB JOJDKEH BBIPAOaTHIBATHCS pallMOHAIBHO-
KPUTHUYECKHM MOAXO0/ K U3y4aeMbIM Mpo0jeMaM U SBJICHUSAM. DTO BKJIIOYAET MOHUMaHHE TOTO,
YTO CO BpEMEHEM psAJ MHPOPMALMOHHBIX M TEOPETHUYECKUX MAaTEpUAIOB yCTapeBaeT, TpeOys
KpuTudeckoro otHomeHus. C Apyroil CTOpoHBI, KaXJbl TEKyIIMi BOMPOC HMEET CBOIO
UCTOPHIO, KOTOPYIO TOXXE I0JIe3HO 3HaTh. Kaxkaoe coObITHE MOXKET HMMETh pa3HbIe
MHTEpIPETALMH, [I09TOMY CJI0Ba, CKa3aHHBIE MHOTI'O JIET Ha3aJl, MOTYT UMETh BaXKHOE 3HAYCHHUE.

UYroObl MOHATH COJEpXKaHWE MaTepHuaja, HY>)KHO yMEThb €ro Nnpo4yuThiBaTh. HaumHath
CIIeyeT ¢ IPEIBAPUTEIBLHOIO IPOCMOTPA, B X0J1€ KOTOPOT0 03HAKOMUTHCS C Ha3BaHUEM padOThI,
C aHHOTAaIMeH, OIJIaBJIeHHEM, IpeaucioBueM. Yacto 3ambicen pabOThl SICEH YK€ IpHU
O3HaKoMJIeHHH ¢ e€ Ha3zBaHueM. Ho 0coO0eHHO MHTEpeceH MPOCMOTp OIJIaBIEHUS, B PE3yJIbTaTe
KOTOPOT'O CTAaHOBUTCS SICHBIM Pa3BUTHE MBICIM aBTopa. Hemoxo Obw1o Obl MOSBUBIIMECS MPU
3TOM MBICIHU 3a()UKCUPOBATh Ha OyMmare.

IIpocMaTpuBasi TEKCT OIJIaBIEHUS, HYKHO OCTAaHOBUTBHCS Ha TeX IJaBaX, KOTOPBIE
MPEJCTABISAIOT /Ui Bac 0COOEHHBIN MHTepeC, OEryio 03HAKOMUTHCS C HUMM, COCTABIIsIs B OOIIUX
yepTax CBOE mpenactaBieHue o HUX. Llenb 3Toro neicTBus — HAWTH MeECTa, OTHOCSIIUECS K
HCKOMOM TeéMe, OIIPENIEINB MIPU ATOM, UTO LIEHHOTO B Ka)XKJIOM U3 HUX.

Crnenyromuii 3Tanm — MPOYTEHHE BBIICTICHHBIX MECT C (PUKCAIMEeH CaMbIX TJIABHBIX
cBeaeHui. [Ipyu 3TOM Hazmo YETKO M SICHO OCO3HABATh II€JIb YTEHUS, IIOCTOSIHHO JIepka €€ mepen
co0oif: Mo KakoMy BOIpPOCY HyKHa HMH(OpMalus, AJs 4Yero HyxXHa, e€ Xapakrtep U T. [I.
HE00XO/IMMO MEHSTh PEKUM UTEHHSI — OT OErjioro BAYMYHMBOI'O — B 3aBUCUMOCTH OT LIEHHOCTH
nH(pOpMalUY, OCTaHABJIMBASICH TaM, TJIe 3TO TpedyeTcs AJis ITyOO0KOro NOHUMaHuUs TEKCTa.

CrnenyeTr Hay4dMTbCsSl ONPENENATh CTPYKTYPY TEKCTa IO COMOJYMHEHHOCTH €r0 YacTew,
YUUTBIBask B3aMMOCBSI3b TEKCTa C PUCYHKaMHU, CHOCKaMH, IpUMeYaHusIMH U Tabnuuamu. Bee 31o
MIOMOXKET TOHMMAHHUIO TEKCTa MpH OEryioM O3HAKOMIIGHMHM C HHUM. Tak BbIpabaTbIBaeTcs
CIIOCOOHOCTH MPH NMPOYTEHUH Cpa3y NOHUMATh CMBICI U 3HAU€HHE HOBOM MH(OpMAIIH.



MHorue KHUTY ¥ CTaThU UMEIOT B CBOEM alIapare CIIUCKHU JUTEPaTyphl, KOTOPBIE JAI0T
BO3MO’KHOCTb IOIOJHUTh HH(POPMALMOHHYIO OCBEAOMIIEHHOCTh O JIOMOJHUTEIBHOM JINTEpaType
10 JaHHOMY BOIIPOCY.

OTaenpHBIN 3Tal NPOYTEHUS — BEACHUE 3allicel IPOYUTaHHOr0. CyIEecTBYeT HECKOIBKO
BHJIOB 3aIIMCEN: IUIAH, BBIIIUCKH, TE3UCHI, aHHOTALUs, PE3IOME, KOHCIIEKT.

ITnanomynoOHO TONB30BaThCSl MpPU IOATOTOBKE K YCTHOMY BBICTYIUIEHUIO 11O
BbIOpaHHOM Teme. Kax bl MyHKT I1aHa JI0JDKEH PacKphIBaTh OJHY U3 CTOPOH M30paHHON TEMBI,
a BEChb IIJIaH JI0JKEH OXBATBIBATH €€ LICINKOM.

Te3ucpimpenrnonararoT CXXaToe H3JI0KEHUE OCHOBHBIX IIOJIOXKEHUIl TekcTa B (hopme
yIBep)KIeHUs Wi oTpuuanua. OHuU sBIAIOTCS Oosee CcoBepLIeHHON (opmoi 3amucell u
IIPEACTABIISIIOT OCHOBY JUIS AMCKyCCUU. K TOMy k€ UX JIErKO 3allOMHHUTb.

Annomayuna — KpaTKoe U3JI0’)KEHUE CoJIepKaHUs — Ja€T oOl1lee peIcTaBlIeHue o padoTe.

Pe3tome KxpaTKO XapaKTepu3yeT BbIBOJBIL, INIABHBIE UTOTU ITPOU3BE/ICHU.

Koncnexm sBnsercst Haumbonee pacnupocTpaH€HHOW (OpMON BeIeHHs 3allUCel.
OCHOBHYIO TKaHb KOHCIIEKTa COCTaBJSIOT TE3UCHI, JIONOJHEHHbIE JI0Ka3aTeIbCTBAMU U
paccyxxneHussMUd. KOHCIIEKT MOXeT OBbITh TEKCTyaJlbHbIM, CBOOOJHBIM MJIM TEMAaTHYECKUM.
TexcTyanbHbI IpeACTaBisieT cOOOM HUTATHUK C COXPAHEHUE JIOTMKU pabOThl U CTPYKTYpbI
TekcTa. CBOOOJHBIN KOHCHEKT OCHOBAH Ha M3JIOKEHHM MaTepuayia B TOM HOpsJKe, KOTOPbIH
Oone ynoOeH aBTOpy. B 3TOM cMbICie KOHCHIEKT MpeCcTaBiIseT cOOMpaHHE BOEAWHO MBICIEH,
pa3OpocaHHbIX 1O Bceil KHure. TeMaTHuecKui KOHCIEKT MOXET OBbIThb COCTaBJIE€H I10
HECKOJIbKUM HCTOYHMKAM, I/I€ 3 OCHOBY OEpETcs TeMa, HHTEPIIPETUPYEMas [10-Pa3HOMY.

OKOHOMMIO BPEMEHHU AAET UCIOIb30BAHUE NP 3AIUCIX PA3IMUYHOIO POJA COKPAIECHUH,
ab0peBUATypbl U T. 1. MHOTHE HCHOJB3YIOT JUIS PETUCTPAIMH HCCICTYEMBIX TEM CHUCTEMY
kaprouek. [IpenMyIiecTBo kKapTOoyeK B TOM, YTO TEMA TaM U3J1araeTcsi OUYEHb CKATO, U OHU OYECHb
yYAO0OHBI B CIOJIb30BAaHUM, T.K. KX MOKHO Pa3JIOKUTh Ha CTOJIE, IEPErpyNIUpoBaTh U 0€3 Tpyaa
HalTH UCKOMYIO TEMY.

KOHTPOJILHBIE BOITPOCHI AJ151 CAMOCTOATEJbHOM OLIEHKH
KAYECTBA OCBOEHUA INCHUTIJIMHBI

KoHTposibHBIE BOIPOCHI I CAMOCTOSITEIBHON OLEHKH KauyeCTBAa OCBOCHHUS AUCLUILINHBI
JAI0T CTYIEHTY BO3MOXKHOCTb OIIEPATUBHOM OLIEHKH CBOEH ITOATOTOBJIIEHHOCTH I10 JaHHOM TeMe U
OIpeAeICHUsI TOTOBHOCTH K M3YUYEHHMIO clieAyromel TeMbl. KOHTpOoIbHBIE BOIPOCH! HAIPABIEHBI HA
TO YTOOBI CTYJICHT MOT ITPOBEPUTH NOHMMAHKE MMOHATUIHOTO arnmapara y4eOHON JUCIUIUIMHBI, CMOT
BOCIIPOW3BECTH (PAKTUYECKHUI MaTepHa, paCKpbITh IPUUNHHO-CIIEICTBEHHbIE, BDEMEHHBIE CBSI3H, a
TaKXk€ MOT BBLIEATH IJIABHOE, CPaBHMUBATH, JIOKa3bIBaTh, KOHKPETU3UPOBaTh, 0000IIATH U
CUCTEMAaTU3UPOBATH 3HAHUS.

Ilepeyenb BONPOCOB 1JI1 CAMOCTOATEILHON MPOBEPKH 3HAHUH

MeHeKMEHT: TeOpeTHUECKUE MOIX0AbI, QYHKIIMY U MOTHBALIUS YIIPABICHUSL.
OBouTIOLUs YIPABIEHYECKON MBICIH.
[TpunsiTHE YIIpaBIEHUECKUX PEIICHUI.
Crpareruu ¥ TAKTUKH PELICHUS] YIIPABICHYECKUX 3a1a4.
MerTtobl pemieHus 3agad.
Menemxkep: TUNONOrUs U TpeOOBAHUS TOJKHOCTHBIX MO3UIIMH.
[TpodeccrnonanbHas HOArOTOBKA M CTHIIN YIIPABICHUS MEHEIKEPOB.
[TpodeccnonanbHOE 310pOBBE U ICUXUUECKOE BHITOPAHNUE MEHEKEPOB.
XapakTepHUCTUKA JIUIEPCTBA B COBPEMEHHOM MEHEIKMEHTE.

. Ctparerus or6opa nepconasna, 00y4eHue u KaJapOoBblii MOHUTOPHUHT.

. OcHOBHast XapakTepuCTHKa (OPMHPOBAHUS TPYNI U KOMAaHI B YIpPaBICHYECKOU
JeATEIIbHOCTH.
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12. CymHOCTh TpodecCHOHATbHON AehOpMAIIMH TUIHOCTH.

13. IlpenMmer Tpyna Kak nmpuyuHa aeGopmarmm.

14. TIpodeccnonanbHbIE CPECTBA M YCBOCHHAS TEXHOJIOTHS KaK (PaKkTOphI 1e(OpMaIHH.
15. Metobl HampaBIeHHBIC HA YCTpaHEHHE TPOPECCUOHATBHON JIeopMaruu
16. ObuieHue 1 ero pojb B ACATEIBHOCTA PYKOBOJUTENS U MOTYMHEHHBIX

17. TleperoBopsl B YIIPaBICHUH OPTaHH3AIIUCH.

18. Tunosnorust KOH(MIUKTOB. lMHAMUKA KOH(IIUKTA.

19. Kpurepun kondumkTa. OyHKIIMHA 1 TPUYUHBI KOH(PIIUKTOB.

20. Ctparerus noBeJieHUs KOH(DIUKTYIOUIMX CTOPOH B YIPABICHHH.

21. MotuBanus JuaepcTra

22. Bujpl muaepcTBa

Hmozoswtii npodykm camocmoamenpHoul padonvl. KOHCTIEKT.

Cpeocmea u mexnonozuu oyeHKu: codeceioBaHue.

Kpumepuu ouenuganua: OleHKAa «OTIMYHO» CTaBUTCS CTYAEHTY, €CIM OH IOJHO
u3NaraeT Marepual, JaeT MPaBWIbHOE OINpeesieHHe OCHOBHBIX IMOHSTHI, OOHapyXHBaeT
IIOHUMAaHHEC MaTcpuaia, MOXET 000CHOBaThL CBOU CYXKACHUA, TPUMCHUTL 3HAHUSA HaA IMPAKTUKCE,
MPUBECTH HEOOXOAMMBIE TPUMEPHl HE TOJBKO M3 Yy4yeOHMKAa, HO M CaMOCTOSATEIHHO
COCTaBJICHHbIC; M3JIaraeT MaTepuan IOCIEJ0BaTEIbHO M IPABUIBHO C TOYKHM 3pPEHHUS HOPM
JTUTEPATyPHOTO SI3bIKA.

OHGHKa «XOpoHIo» CTaBUTCA CTYACHTY, €CJIM OH AacT OTBCT, YIIOBJIGTBOpﬂIOHII/Iﬁ TEM K€
TpeOOBaHUSAM, UYTO U IJISI OTMETKH «OTIMYHO», HO JOIMYCKAeT OIIMOKHU, KOTOpBIE caM e
HUCIIPaBJIACT, W HMCIOTCA HCAOUYCTBI B IMOCJICHOBATCILHOCTU W A3BIKOBOM O(bOpMJIeHI/II/I
U37IaraemMoro.

OHGHKa «YOOBJICTBOPHUTCIBHO» CTAaBUTCA, €CIU CTYACHT O6Hap}I)KI/IBa€T 3HAaHUC U
MMOHMMAaHUE OCHOBHBIX MOJIOKEHUH JaHHOW TEMbI, HO U3JIaraeT MaTepuall HETOJIHO U JOIyCKaeT
HETOYHOCTH B OIpPENEICHUM MOHATHH WM (OPMYJIMPOBKE MpaBUI; HE YMEET JIOCTATOYHO
ri1yOOKO M JI0Ka3aTelIbHO OOOCHOBaTh CBOM CYXKJEHHsI M HMPUBECTH CBOM NPHUMEPHI; U3Jaraer
MaTepuaj HeToCIeI0BaTeNbHO U JOMYCKAaeT OUIMOKH B SI3bIKOBOM O(OPMIIEHUH U3JIaraeMoro.

OneHka «HEYJIOBJIETBOPUTEIBHO» CTAaBUTCSA CTYAEHTY, €CIM CTYyJAEHT OH HE3HAaHHE
OosbIIeld YacTHM COOTBETCTBYIOLIETO BOMNpOca, JOMycKaeT oOmHMOKM B (OPMYyJIHPOBKE
OIpeNieIeHul M MpPaBUJI, MCKAKAIOIIME WX CMBICH, OECIOpSIOYHO M HEYBEPEHHO M3JIaraer
MaTepuail.

METOJAYECKHE YKA3ZAHUS IO BBINTOJHEHUIO TECTOBBIX 3ATAHHUM.

TecToBble 3amaHus PEAYCMATPUBAIOT 3aKPEIJICHHE TEOPETHUUECKUX 3HAHWM, MOIYyYEHHBIX
CTYZCHTOM BO BpeMs 3aHATUI MO AaHHOW IucuuIUIMHE. VX Ha3HaueHue — yriyOWUTh 3HAHMS
CTYJEHTOB IO OTAEIbHBIM BOMNpPOCAM, CUCTEMAaTH3UPOBATh IOJYYEHHbIE 3HAHUS, BBIIBUTH
YMEHUE MPOBEPSTH CBOM 3HAHUS B paboTe ¢ KOHKPETHBIMHU MaTepHallaMH.

JlaHHbIE TECTHI MOTYT MCIIOJIb30BaThCS:

- CTYJI€HTaMH IIPH MOATOTOBKE K 3a4€Ty/3K3aMEHY C IEJIbI0 CAMOIIPOBEPKHU 3HAHMUIA;

— IPENOAABATENAMH JUIS IPOMEKYTOYHOIO KOHTPOJIS 3HAHUN Ha 3aHATUSX 10 TIPEAMETY;

— 1715l IPOBEPKH OCTATOYHBIX 3HAHUM CTYJIEHTOB, U3YUMBILNX JTJAHHBINA KypC.

TecToBble 3agaHMs pacCUMTaHbl HAa CAMOCTOATENbHYIO paboTy 0e3 HCHOJIb30BaHUS
BCIIOMOTaTeNbHbIX MaTepUasoB.
JUis BBINOJHEHUS TECTOBOTO 3aJaHMsl, IPEXKIE BCEro, CIEAYEeT BHHUMATENbHO IPOYUTATH
MocTaBlieHHBIN Borpoc. [locne o3HakOMIIEHHS C BOIIPOCOM CIIEAYET MPUCTYIATh K MPOYTEHUIO
Ipe/ularaéMblXx BapuaHTOB oTBeTa. HeoOXoaumMo mNpouyuTaTh BCE BapuUaHTHl M B KayecTBE
MPaBWJIBHOTO OTBETa BBIOpaTh OAMH HHIAEKC (OykBeHHOe oOo3HaueHue). Eciu B TecTtoBOM
3aJlaHUM TIPAaBUJIBHBIX OTBETOB HECKOJIBKO, TO 3TO JOJDKHO YKa3bIBaTbCsl B 3aJaHUM. baibl
HAuUCIIAIOTCA 3@ 3a/aHue, BBINOJIHEHHOE B TIIOJIHOM OOBEME: TakK, €CIM B 33JlaHUU



IIPEIyCMOTPEHO JBa MPaBUWIBHBIX OTBETA, 4 OTMEYEH TOJIBKO OJWH, BBINOJIHEHHE JAHHOIO
3aJJaHMs OLICHUBAETCs HyJieM OaJlioB.

3aaHui, rae NpaBWIbHbIN BApUAHT OTCYTCTBYET, B TECTE HE MPEYCMOTPEHO.
Ha BbInlosIHEHME TecTa OTBOAMUTCSA OrpaHUYeHHOE BpeMsa. OHO MOXKET BapbUPOBATHCSA B
3aBHCHUMOCTH OT YPOBHS TECTHPYEMBIX, CJIOKHOCTH U 00bEeMa TecTa.

1. Kak Ha3sIBaroT KOHKPECTHBIC I'PYIIIIbl, B KOTOPBIX JIUMYHOCTD npno6maeTc;1 K CUCTEMaM HOPM U

IIEHHOCTEH, TPAHCIIATOPHI COLMATBHOTO orbITa’?
a) bakropamu COILMATN3AIINY;
0)rpymmnamMu COLIMAIN3AIUH;

B) HHCTUTYTaMU COOHATIM3alIhuN

2. BcraBbTe IpONyIIEHHOE CIIOBO B CIEIYIOIICE YTBEPKICHHUE.

deHOMEH BO3/ICHUCTBUS MM BIUSTHHS MHAWBUA HA MHEHUS, OIICHKH, OTHOIIICHHS U TIOBEICHUE
IPYNIBI B IIEJIOM WA OTJCIIBHBIX €€ WICHOB HOCUT Ha3BaHMUE ....

a) JlunepcTBo

0) ConmanpHast KaTerOpH3aIHst

B) Kondopmuzm

r) ConmasibHast UACHTUDUKAIHSI

3.BepHo 11 yka3aHa MOCIEI0BATEIBLHOCTh AMHAMUKN PAa3BUTHA MEXIJIMYHOCTHBIX OTHOIICHUIL:
a) Jpy’KeCcKHe OTHOLICHHUs; 0) 3HAKOMCTBO; B) NPUATENICKUE OTHOILEHMS; I') TOBAPHUILECKUE
OTHOILIEHHUSL.

A)na

B)Her

4.YeM siBIIsI€TCSI OCO3ZHAHHOE BHEIIHEE COTJIaCHE C IPYIIION MPU BHYTPEHHEM PACXOKICHUH C €€
MO3UIMEN?

A) ncuxuydeckoe 3apaxeHue

b) xoHbopMHOCTH

B) yb6exnenue

I') nogpaxanue

5.CymecTByeT 1 uepapxus cpeau aunepon? Ecnu aa, To kakas?

A) [la, TpagunuonHas (Jiuaep-HavyaabHUK — JIUJEP-TIOTYNHEHHbIN);

b) [la, MmexxkmaccoBasi;

B) la, 3anannasi cucteMoi OTBETCTBEHHOCTH;

I') Her

6. K MeTomam BeneHUs JIEJIOBBIX NEPETOBOPOB OTHOCST CJCTYFOIIHE:

A) meron oOMeHa MHEHUSMH, KOMIIPOMHUCCHBIM METOJl, METON HIACHTHU(UKAIUY;
b) meron danbcudukanum, METOJ BO3MOXKHBIX AOMYIIEHUH, METOJ WHTErpaIuy;
B) koMnpoMuccHBIN METOJ, METOJ HHTETrpalyy, BapUAllMOHHBIA METOJ.

7. CocTosiHME€ pacCTpONCTBA, TOJABICHHOCTH, CBONCTBEHHOE YEJIOBEKY, OCO3HAIOIIEMY
HEBO3MOXKHOCTH OCYIIIECTBJICHHS MOTPEOHOCTH, MTEPCIIEKTUBBI, Ha3bIBAETCS

A)MotuBanus

b) ®pycrpauus

B)Addexr

I Asknoranus

8. CTpaTCI‘ W MATKOI'O IMoAX0Za K IEperoBopam COCTOUT B TOM, YTOOBI:



A) n3berarpb KOH(POHTAITUU
b) n3berarb JIUYHBIX OCKOpOJIeHUH
B) MsiTKO, HO HEYKIIOHHO OTCTanBaTh CBOIO MO3UITUIO

Kpumepuu ouenuganusa:npu TPOBEPKE MPENOAABATEIh IMOJCYUTHIBACT KOJUYECTBO BEPHBIX
3a/IaHM|. 3a KaK/IbI MpaBUJIbHBINA OTBET- 1 OaJw.

- onieHka "5" (OTIMYHO) - OOyUaIOLIUIICS YBEPEHHO U TOYHO BJIAJIEET 3HAHUSAMHU U YMEHUSIMHU —
BeInonHeHue 3anangust Ha 90-100%:;

- ouenka "4" (xopolio) - BIIaJeeT 3HAHUSMU U YMEHUSIMH, HO BO3MOXXHBI OT/CJIbHbBIC
HECYIIECTBEHHBIC OITMOKN — BhINOJHEHUE 3a1anus Ha 80%;

- omnenka "3" (yIOBJIETBOPUTEIBHO) - CTABUTCS MPU HEJOCTATOYHOM BIIAJICHUU 3HAHUSIMHU U
YMEHUSMH, HAJUYHH OIIMOOK, HCIPABISIEMBIX C IOMOIIBIO TMPENojaBaTelsl — BBITOJTHECHUE
3ajganus Ha 70%.

CIIMCOK PEKOMEHJIYEMOM JIUTEPATYPBI:

OcHoBHas JuTEpaTypa:

Tpycs, A. A. Tlcuxosorus ynpasieHus: DIEKTPOHHBIN pecypc : YueoHoe mocobue / A. A.
Tpycek. - Ilcuxonorus ynpasienuns,2021-10-06. - Munck :Bemmiimas mkosna, 2017. - 319 c. -
Kuura naxomutcs B mnpemuym-epcuun ObC IPR BOOKS. - ISBN 978-985-06-2422-2,
9K3EMIUISIPOB HEOTPAHUYEHO

JlonoJIHUTeIbHAS JTUTEepaTypa:

HlysanoB, B. Y. CounanbHas ncuxosorus ynpasieHus : yuyeOnuk / B.W. IllyBaHos. -
Mocksa :FOuutu-/lana, 2015. - 463 c. - http://biblioclub.ru/. - bu6muorp. B k1. - ISBN 978-5-
238-01629-0, sx3eMIIIIpOB HEOTPAHUYCHO

Tpycb, A. A. Ilcuxonorust ynpasnenusi. [Ipaktukym DneKTpoHHBIH pecypc : YueOHOe
nocoore / A. A. Tpycb. - Ilcuxomnorus ympasienus. I[Ipaktukym,2019-06-01. - Munck
:Bemmiimas mxona, 2015. - 350 ¢. - Kuura Haxonurtces B npemuyM-Bepcun ObC IPR BOOKS. -
ISBN 978-985-06-2643-1, 3x3eMILISIpOB HEOTPAHUICHO

3axaposa, JI.H. Ilcuxonorus ynpaBneHus: DNEeKTpOHHBIH pecypc : yuebHoe mocobue /
JI.H. 3axaposa. - Ilcuxonorust ynpasienus,2019-04-20. - Mockga : Jloroc, 2014. - 376 c. -
Kuwnra naxonutcs B 6a3oBoii Bepcuu ObC [PRbooks. - ISBN 978-5-98704-499-5, sk3emmisipoB
HEOTPaHUYEHO

HNHurepHer-pecypcebi:

1. DBC «YHuuBepcuteTckas Oubnamorexa ownaitn» - http://biblioclub.ru, neorpannveHHsIi
TOCTYTI.

2. Hayunas snexkrponHnas 6ubnunoreka e-library — www. elibrary.ru

3. DnexTpoHHas OWMOIMOTEKAa W DJIEKTPOHHBIA KaTajor Hay4dHoil Oubmmorekn CKODY —
www.library.stavsu.ru

4. B BUIl ¢unmmana moaxmrodeHa crmpaBoyHO-TipaBoBasi cucrema «Koucymprant ILmrocy
(exxeHenenbHOE OOHOBIICHHE)
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