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1.MecTo nmpou3BOJACTBEHHOH NMPAKTHKH B CTPYKTYype NMPOrpaMMbl MOATOTOBKH

crennaancToB cpeaHero 3sena (nagaee INIICC3)

Ipogpeccuonanvuviii mooyns IIM.03 «Ocywecmenenue npooaxc nompeoumenbCKux

moeapos u KOOpOUuHayus pabomul ¢ KIUeHmamuy npunaoiexcum yyeonomy yuxay 111].

Lens:

2. lenu u 3a1a4M NPOU3BOACTBEHHON NPAKTHKH

3aKpeIuieHue U yriryOiIeHrne 3HaHui OTYYSHHBIX CTYICHTaMHU B TIPOLIecCce
TEOPETUYECKOTO OOYUCHHUS;

npuoOpeTeHne HeOOXOAUMBIX YMEHHI 1 HaBBIKOB M OTIBITA

NPaKTHYECKOI pabOoThI IO H3Y4aeMOi CIeNUaTbHOCTH

3agaun:

dbopMupoBaHUE y CTYJEHTa 00IIUX U TPO(HECCUOHATLHBIX KOMIIETCHIINN;

nproOpeTeHUe MPaKTUYECKOro ombiTa, peanuzyemoro B pamkax OIl CIIO no ocHOBHBIM
BUJIaM TIPO(ECCUOHATTBHON JIEATEIIPHOCTH IS ITOCIICAYIOMEr0 OCBOCHHSI UMK OOIIMX U
poeCCHOHANIBHBIX KOMIETEHITNH 110 crienraibHOCTH 38.02.08 «Toprosoe nemoy;
IpOBEpKa 3HAaHUM, MNOIAy4deHHbIX npu u3ydyeHuun I[IM.03 «OcyuiecTBiieHne npoaax
MOTPEOUTETHCKUX TOBAPOB M KOOPAUHAIMS PAOOTHI C KIIMECHTaMM

B xo1e npoxox/ieHus NpakTUKU 00y4aroImunics JOKEH:

umenio npaxmuttecxuﬁ onslm:.

cbopa, 00pabOTKH, aHaNIKM3a U aKTyaJTu3alui UHPOPMAIIUU O KJIUEHTAX U UX
MOTPEOHOCTSIX;

MIOVCKA ¥ BBISIBIICHUS MTOTEHIIMAIBHBIX KIIMEHTOB,

(bopMUPOBAaHUA U aKTyaIu3aluu KIMEHTCKON 0a3bl;

MPOBEJCHUSI MOHUTOPUHTA JAESITETbHOCTH KOHKYPEHTOB;

orpezeneHus: IOTpeOHOCTEN KIIMEHTOB B TOBapax, peajJu3yeMblX OpraHu3aluei;
(GopMHUPOBaHHS KOMMEpPUYECKUX MPEAJOKEHUN M0 MpoJake TOBApOB, IOATOTOBKH,
NPOBEJCHUS, aHalIMW3a pPE3yJbTaTOB IMPEJJAOrOBOPHOM pabOThl M HPEaIpPOIaKHBIX
MEpOTPUATHI C KIMEHTAMU;

MH(OPMUPOBAHUS KIIMEHTOB O MOTPEOUTENBCKUX CBOWCTBAaX TOBAPOB;

CTUMYJIMPOBAHUS KJIMEHTOB Ha 3aKII0YEHHE CACIKH;

B3aMMOJICHCTBUS C KIIMEHTAMU B IIPOLIECCE OKAa3aHMsI YCIYTH POJaki TOBAPOB;
3aKpBITHS CIIENOK;

coOirofeHust TpeOOBaHUM CTaHAPTOB OPraHU3AIMH IIPH MTPOJIaXKe TOBAPOB;
MCIOJIb30BaHUs CHEIHAIM3UPOBAHHBIX MPOTPAMMHBIX MPOJYKTOB B MPOILIECCE OKA3AHUS
YCIIYTU MPOJAXKH;

COTIPOBOKACHMSI KIIMEHTOB C MOMEHTA 3aKIIIOUEHHS CJIENKH /10 BbIJa4l IPOAYKIINH;
MOHUTOPHHT U KOHTPOJIb BBIMIOJIHEHUS YCIIOBH JJOTOBOPOB;

aHau3a 1 pa3paboTKU MEPONPUATHI 11O BHIMOIHEHUIO MJIaHa TIPOJIAK;

BBITOJIHEHHS 3aIIJIaHUPOBAHHBIX MIOKa3aTesel o 00beMy MpoIaK;

pa3pabOTKU MPOTPaMM I10 MOBBILIICHHUIO JOSIBHOCTH KIUEHTOB;

pa3pabOTKN MEPOIIPUATH 110 CTUMYJIHPOBAHUIO MPOJAK;

UH(POPMHUPOBAHUS KIMEHTOB O TEKYIIMX MApKETUHTOBBIX aKLUAX, HOBBIX TOBapax,
yCIIyrax ¥ TEXHOJOTHUSIX;

y4JacTHe B MPOBEICHIH KOH(PEPEHIIHI U CEMUHAPOB [T CYHIECTBYIOIIUX H
NOTEHIMAJIBHBIX OKYIaTeel TOBAPOB;



CTUMYJIUPOBAHHUA KIIMCHTOB HA 3aKJIFOUCHUC CACIIKU,

KOHTPOJIA COCTOAHUSA TOBAPHLBIX 3aI1aCOB;

aHaJIM3a BBIIIOJTHCHUA IJIaHA IIPOJAXK;

I/IH(bOpMaHI/IOHHO-CHpaBO‘IHOFO KOHCYJIbTUPOBAHUA KIIMCHTOB;

KOHTPOJIA CTCIICHU YAOBJICTBOPCHHOCTH KIIMCHTOB KA4Y€CTBOM 06CJ'Iy>KI/IBaHI/I$I;
obecnieueHus CO6J'IIOI[€HI/I5[ CTaHAApTOB OpraHU3allUN.

paboTaTh C pa3iMYHBIMH HCTOYHUKAMH HH(POPMAIMM M HCIOJB30BATh €€ OTKPHITHIC
UCTOYHUKH JIJIs1 pACIIMPEHHSI KIIMEHTCKOM 0a3bl U TOCTYIHBIE HH(POPMAITMOHHBIE PECYPCHI
OpraHu3aluy;

BECTH U aKTYaJIM3UPOBATh 0a3y JAHHBIX KIUEHTOB;

(bopMHpOBATH OTYETHYIO JOKYMEHTAIUIO 110 KIIMEHTCKOH 0ase;

AHAJIN3UPOBATH JIEATEIBHOCTh KOHKYPEHTOB;

OTIpeNIeNATh IPUOPUTETHBIC TOTPEOHOCTH KIIMEHTAa U (PUKCUPOBATh UX B 0a3€ JaHHBIX;
IUTAHUPOBATh UCXOJIALINE TelIe(POHHbIE 3BOHKH, BCTPEUH, IIEPETOBOPHI C
HNOTEHIMATIBHBIMH U CYIIECTBYIOLMMH KIMEHTAMU;

BECTHU PEECTP PEKBU3UTOB KIIMEHTOB;

UCII0JIb30BaTh IPOrpaMMHbBIE IPOTYKTHI;

IUTAHUPOBATh 00BEMBI COOCTBEHHBIX MTPOAAK;

YCTAaHABJIMBATh KOHTAKT C KIIMEHTOM IMOCPEICTBOM Telle()OHHBIX MEPErOBOPOB, JINIHOM
BCTPEYH, HAIPaBJICHUS] KOMMEPYECKOTO MPEATIOKEHHUS;

UCTIOJIB30BaTh M aHAIM3UPOBATH HMEIOIIYIOCS HH(POPMAITUIO O KIMEHTE JIJIs
IUTAHUPOBAHUS U OpraHU3alui paboOThl C HUM;

(dbopMHpOBATH KOMMEPUECKOE MPEJIOKEHNE B COOTBETCTBUH € IOTPEOHOCTSIMU KITMEHTA;
IUIAaHUPOBAaTh M NPOBOAUTH IPE3CHTALUIO0 MPOAYKIUH Ji1 KJIHEHTAa C YYE€TOM €ro
NOTPEOHOCTEl M BOBJICYEHHEM B MPE3EHTALMIO, HCIHOJB3YS TEXHUKH MpOJaX B
COOTBETCTBUH CO CTaH/IapTaMH OpraHU3allu;

UCIOJIb30BaTh NMPO(ECcCHOHANbHBIE U TEXHUYECKHE TEPMHUHBI, MOSCHATH UX B clydae
HEOOXOJIMMOCTH;

MPEJOCTABIATh MHPOPMAIIUIO KIMEHTY MO MPOAYKLUH U yCIyraM B IOCTYIHOH Gopme;
OT03HaBaTh NMPHU3HAKK HEYJOBJIETBOPEHHOCTH KIMEHTAa KayeCTBOM IPEIOCTaBICHUS
yCIyr;

paboTaTh ¢ BO3paXEHUSIMH KIIUEHTA;

NPUMEHSTHh TEXHUKH 110 3aKPBITHIO CICIKH;

CYMMUPOBATh BHITOJIBI M TTPEJIaraTh TUIaH EHCTBUN KIIUEHTY;

¢buKcHpoBaTh pe3yabTaThl IPEIIOTOBOPHON pabOThI B yCTaHOBIEHHOU (hopMme;
o0ecrieynBaTh KOHPHIEHIMAIBHOCTD MOTYYEHHON HH(pOpMAIINH;

AHAIM3UPOBATH PE3YJIbTAThl IPEIAOTOBOPHON pabOTHI C KIIMEHTOM U pa3padaThiBaTh MJIaH
JaTbHEHITNX IeWCTBUI,

0(OPMIIATH U COTJIACOBBIBATH JOTOBOP B COOTBETCTBHHM CO CTaHAAPTAMH M PEryIaMeHTaMu
OpraHu3aIuy;

MOJrOTaBIUBATh JOKYMEHTAIUIO JUIs (GOPMUPOBAHUSA 3aKa3a;

OCYIIECTBIISATH MEPONPUSATHS MO Pa3MEIICHHIO 3aKa3a;

CJIEZIUTD 3a COONIO/IEHUEM CPOKOB IMOCTaBKH M MH(POPMHUPOBATH KIHMEHTA O BO3MOXHBIX
U3MEHEHUSX;

IPUHUMATh KOPPEKTUPYIOLINE MEPBI IO COOIIOIEHHUIO IOTOBOPHBIX 00513aTEIbCTB;
OCYILLECTBIISATH/KOHTPOJIUPOBATH OTTPY3KY/BbI1ady MPOAYKIIUHU KIMEHTY B COOTBETCTBHH C
periaMeHTaMu OpraHu3aIuiy;

0(pOPMIIATH JOKYMEHTAIUIO IPH OTTPY3Ke/Bblaue MPOAYKIIHIH;

OCYILIECTBIIATh YPETYIMPOBAHUE CIIOPHBIX BOIPOCOB, IPETEH3U;



OpPraHU30BBIBATH PadOTY U OQPOPMIIATH JOKYMEHTAIIMIO B COOTBETCTBUU CO CTaHAApTaMU
OpTraHH3aInH;

co0Jr01aTh KOHPUACHIIMAIBHOCTh HH(DOPMAITUH;

MPEIOCTABIISATH KIMEHTY IOCTOBEPHYIO MH(OPMAIIUIO;

KOPPEKTHO KCIT0JIb30BaTh HH(POPMAITUIO, IPEAOCTABISIEMYIO KITUEHTY;

co0iroaaTh B paboTe MPUHIIMITEI KITMEHTOOPUEHTHPOBAHHOCTH;

obecrieunBaTh 0amaHC HHTEPECOB KIIMEHTA U OpraHu3alliy;

obecrnieunBaTh COOIIOICHIE TPEOOBAHUI OXPaHBI,

pa3pabaTeIBaTh MPEATIOKEHUS 111 (HOPMUPOBAHMSI TIJIAHA MTPOJIAXK TOBAPOB;

coOuparhb, aHAIU3UPOBATh U CUCTEMATU3UPOBATH IaHHBIE [0 00beMaM MPOAAK;
IUTAHUPOBATh PabOTY MO BHIMOJHEHUIO TJIaHA MPOJIAXK;

AHATM3UPOBATh YCTAHOBJICHHBIN IJIAH MPOAAX C IENbI0 Pa3padOTKH MEPOIPHUSITHI IO
peanu3anuy;

AHAIM3UPOBATH M OIICHUBATH MPOMEKYTOUHBIC PE3YJIbTAThI BEITIOTHEHUS IIaHa MTPOJIAK;
aQHAIM3UPOBATH BO3MOXKHOCTH YBEITUUYECHHSI 00bEMOB MPOJIAK;

IUTAHUPOBATh U KOHTPOJIMPOBATH MOCTYIIICHUE JICHEKHBIX CPE/ICTB;

o0ecreunBaTh HATMYUE IEMOHCTPAIIMOHHOM MPOIYKINH;

MPUMEHSTH TPOrPaMMBbI CTUMYJIUPOBAHUS KITUEHTA IS YBEIIMUCHUS ITPOJIAK;
TUTAHUPOBATh pabodee BpeMs NI BBITOJIHCHHUS TUTaHA TIPOIAK;

MJIAHUPOBATh O0BEMBI COOCTBEHHBIX MTPOJIAXK;

OIICHUBATH () (HEKTUBHOCTH MPOBEACHHBIX MEPOIIPHUSITHIA CTUMYITHPOBAHUS TIPOIAK;
pa3pabaTheIBaTh MEPOIPHUATHS 110 YIYUIIEHUIO MTOKa3aTeNel yI0BIETBOPEHHOCTH;
pa3zpabarbiBaTh W MPOBOAUTH KOMIUICEKC MEPONPHUATHN IO TOIICPKAHUIO JOSITEHOCTH
KITMEHTA;

aAHAIM3UPOBATH M CUCTEMATHU3UPOBATh HH(OPMAIIHIO O COCTOSIHUM PhIHKA
NOTPEOUTETHCKUX TOBAPOB;

AHATM3UPOBATH UH(HOPMAITHIO O JACSITEITLHOCTH KOHKYPEHTOB, UCTIOIb3Ys BHEIIHUE U
BHYTPEHHUE UCTOYHHKH;

AHATM3UPOBATH PE3YJIBTATHI TOKA3aTEJICH YIOBICTBOPEHHOCTH KIHCHTOB;

BHOCHTbH IIPEJIOKEHHS IO (POPMUPOBAHHIO MOTHUBALIMOHHBIX MPOrPaMM JJIsl KITUEHTOB U
o0ecreunBaTh UX peaan3aluio;

BHOCHTb MPEUI0KEHUS 110 (POPMUPOBAHUIO CTICIIUATBHBIX TPEIOKESHHUM TS pa3InYHBIX
KaTeropuii KIMEeHTOB;

AHATM3UPOBATH M CHCTEMATH3UPOBATH JIAHHBIC 110 COCTOSHUIO CKIIAJICKUX OCTATKOB;
obecrnevynBaTh MIAHOBYIO 000pavyMBaEMOCTh CKIIAJICKHUX OCTATKOB;

aHATM3UPOBATH 000PAYUBAEMOCTH CKJIAJICKUX OCTaTKOB;

COCTaBISTh OTYETHYIO JOKYMEHTAIIMIO TI0 TIPOAaKaM;

pa3pabaThIBaTh MJIaH MOCIEMPOJAKHOTO COMTPOBOXKIACHUS KIIMEHTA;

WHUIIUUPOBATH KOHTAKT C KIIMEHTOM C IEJIbI0 YCTAaHOBIIEHUS JOITOCPOYHBIX OTHOIICHUN;
WHUITUATHBHO BECTH JIUAJIOT C KITUCHTOM;

PE3IOMHUPOBATh, BBIJENATH I1aBHOE B UAIOTE ¢ KIMEHTOM M MOJIBOAUTH UTOT IO
OKOHYAaHHH OCCE/IbI;

OTIpeIeNIATh TPUOPUTETHBIC TOTPEOHOCTH KIIMEHTA U (PUKCUPOBATh UX B 06a3e JaHHBIX;
pa3pabaTeiBaTh pEKOMEH/IAIAHN TS KITUCHTA,

cobupath nHpopMaIro 00 ypOBHE yIOBIECTBOPECHHOCTH KIIMEHTA KaYE€CTBOM
MPEIOCTAaBIECHUS YCIYT;

AHAIM3UPOBATh PBHIHOK C IIeNIbI0 (POPMUPOBAHUSA KOMMEPUECKHUX MPEATIOKEHUN IS
KJIMEHTA;

MIPOBOJIUTH JICJIOBBIE IEPETOBOPHL, BECTH JIEJIOBYIO MEPEMUCKY C KIIMEHTAMU 1 TapTHEPaMHU
C MPUMEHEHUEM COBPEMEHHBIX TEXHUYECKHUX CPEJCTB U METOI0B MPOJAXK;



BCCTHU JCJIOBYIO NICPCIIUCKY C KIIMCHTAMHA U TaPpTHCPAMMU.

METOAMKH BbISBIEHUS IOTPEOHOCTEN KINEHTOB;

METOJIUKH BBISIBJICHHSI TOTPEOHOCTEH;

TEXHUKY IIPOJIAK;

METOJIMKHU IPOBEAECHUS MPE3EHTALIHIM;

OTPEOUTENBCKHE CBOMCTBA TOBAPOB;

Tpe6OBaHI/IH N CTAaHAAPThI IPOU3BOAUTCIIA;

NPUHIUIBI U TOPSIIOK BeICHHSI TPETEH3MOHHOM PabOThI;

ACCOPTUMEHT TOBAPOB;

CTaHJapThl OPraHU3aLIH;

CTaHJApThl MEHE/DKMEHTA KaueCTBa;

rapaHTUHHYIO IOJUTUKY OpraHU3alluy;

CHeLUaTU3UPOBAHHBIE IPOTPAMMHbIE TPOJYKTHI;

MCTOJAUKHU MO3UIUOHUPOBAHUWSA ITPOAYKIIUKA OPraHU3aliii Ha PBIHKEC,

MCTOJbl CCTMCHTUPOBAHUA PbIHKA,

METO/BI aHAIN3a YPPEKTUBHOCTH MEPOTIPUATHIA IO MPOIBMYKEHUIO TIPOTYKIIHH;
HHCTPYKIUHU 110 TOATOTOBKE, O6pa6OTKC 1 XpaHCHHUIO OTYCTHBIX MaTCpHUAJIOB;
3akoHomarenbcTBO Poccuiickoit denepanuu B obmactu paboThl ¢ KOH(GUACHIHAIEHON
uHpopManuei;

HpI/IKa?;I)I, ITOJIOKCHHA, MHCTPYKIUHW, HOPMATUBHYIO JOKYMCHTAIWIO 110 PCryJIUPOBAHUTIO
IPOJIaK ¥ OPTaHU3ALHUIO TOCIIETIPOAAKHOTO 00CITY)KUBaHHUS;

OCHOBBI OpraHu3alyy NOCIEIPOAAKHOTO 00CTYKUBAHHUS.

3. Pe3yabTaThl NPAKTHKH

PesynpraToM y4eOHON NpPaKTHKH SBISETCS:
ocBoeHue 06mux kommnereHuil (OK)

Kog HaumeHoBaHue pe3yJibTaTa NPAKTUKHU

OK 1 Be16upath ciocoOb! perieHus 3aaa4 npohecCHOHaIbHON AeITeNbHOCTH
MPUMEHHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM.

OK?2 lcnonb30BaTh COBPEMEHHBIE CPEACTBA NIOMCKA, aHAJIM3a U UHTEPIIPETaLNY]

nH(popMaLnu, U UHGOPMAIIMOHHbIE TEXHOJIOTHH JUIs
BBINOJIHEHUS 33]1a4 IPOQeCcCHOHATBHON 1€ TeIbHOCTH.

OK 4 O} PexTuBHO B3auMOJIEHCTBOBATh U padOTaTh B KOJUIEKTHBE U KOMaHJIE.

OK 05 OCyILIECTBIISATH YCTHYIO U TUCBbMEHHYIO KOMMYHHUKAIIUIO HA
rocynapcTBeHHOM si3bike Poccuiickoit denmeparuu ¢ y4eToM 0COOEHHOCTEH]
COLIMAJIBHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 09 [Tonp30BaThCA PO ecCHOHATBHOM TOKYMEHTalueH Ha
rOCyIapCTBEHHOM M MHOCTPAHHOM SI3BIKAX.

npodeccnonansubix komrereHuil (I1K): 7IM.03 «Ocywecmenenue npoodasic nompeoumenbcKux
Moeapos u KOOpOUHayus pabomsl ¢ KIUSHMAMUY

IIpodeccuonan IToka3aTesiu OLIEHKHU pe3yJibTaTa
bHbIE
KOMIETEHI[MH
K 3.1 OcymiecTBISATh GOPMHUPOBAHUE KIIMEHTCKOM 0a3bl U €€ aKTyaIn3aluio Ha

OCHOBE MH(GOPMAITUHU O IOTCHIIUATBHBIX KIIMEHTaX U UX MOTPEOHOCTSX, B TOM
YHCIIE C UCMOJIb30BAHUEM ITU(PPOBHIX U HHPOPMAIIMOHHBIX TEXHOJIOTUN

IIK 3.2 OcymecTBiATh 3P PEeKTUBHOE B3aMMOICHCTBHE C KIIMEHTAMU B IIPOIECCe

BEJCHUS MPEA0rOBOPHOI pabOThI U MPOJaKU TOBAPOB.

K 3.3 Oo6ecnieunBaTh YPPEKTUBHOE B3aUMOJICHCTBUE C KIIMEHTAaMU (TIOKYIATEIISIMHU )

B IIPOLIECCE MPOAAKU TOBAPOB, B TOM YHCJIE C UCIIOJIB30BAHUEM
CIIELMATTU3UPOBAHHBIX IIPOrPAMMHBIX IIPOYKTOB.




[IK 3.4 Peann30BBIBaTH MEPONIPUATHUS TSI 0OSCTICUEHUS BBITIOJIHCHHS TUIAHATIPOIaXK.

IIK 3.5. ObecnieunBaTh peaqu3aio MEPOIIPUATUH 110 CTUMYIHPOBAHUIO
MOKYIATEeJIbCKOTO CIpoca.

IIK 3.6 OcCyIEecTBIATh KOHTPOJIb COCTOSIHUS TOBAPHBIX 3aI1aCOB, B TOM YHCIIE C
[IPUMEHEHUEM IPOTrPAMMHBIX ITPOJYKTOB.

IIK 3.7 Opraan3oBBIBaTH MPOAAKH HHOOKOMMYHUKAITMOHHBIX CHCTEM U (W) UX
COCTABJ/IAIOIIHNX B HOBBIX KaHaJ1aXx C6I)ITa, B TOM 4YHCJIC C UCIIOJIb30BaHHUEM HI/I(prBI)IX
1 THQOPMAIIMOHHBIX TEXHOJIOTHA.

1K 3.8. Opranu3oBbIBaTh  MOCIEHPOJAKHOE  KOHCYJIBTAIMOHHO-WH(POPMALIMOHHOE

COITPOBOXACHNEC KIHMCHTOB, B TOM YHCJIC C HCIIOJIb30BaHUEM I_[I/I(prBBIX u

MH(GOPMAIIMOHHBIX TEXHOJOTHMA.

4. TpynoeMKOCTh OCBOEHUSI MPOTrPaMMbI MPON3BOICTBEHHOH MPAKTHKH:
Bcero 36 yaca.



