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1. Iless 4 321241 OCBOEHHS TUCIHUTLIUHBI

enpro OCBOCHMS JNUCUIUIUIMHBI « YTIIPaBIIEHUE KAYECTBOM M CTaHAApPTH3AIUs B cdepe
yCIIyr» OTHOCHUTCS sBiseTcs (OpMHUpPOBaHME KOMIIETEHIMI Oyaymiero OakamaBpa IO
HanpaBiieHuto moarotoBku 43.03.02 Typusm», HampaBieHHOCTH (NMpoduis) «YIpaBieHHE
BIIEYATIICHUSIMU B UHAYCTPUU TOCTEIPUUMCTBAY.

3aIla‘-IaMI/I OCBOCHUA NUCLHUIIIINHBI ABJIAIOTCA:

- OCBOCHHME OCHOBHBIX ITOHSTHH B 06J'IaCTI/I YHOpaBJICHUA Ka4CCTBOM;,

— TIOHMMaHue cneuu(uku npogeccuoHai3zMa padOTHUKOB CEPBHCA;

— YCBOGHHE CYIIHOCTH U OCHOBHBIX KaTErOpHil yIpaBlIeHHS KaueCTBOM B COBPEMEHHOM
OpraHu3alluy;

- IMOHATHUEC W HAIIPABJICHUA KOHKypeHTOCHOCO6HOCTI/I npeanpusaTusd B CUCTEMEC KadCCTBa,
OCBOCHHUE YITPABJIICHYSCKUX (DYHKIMU, TEXHOJOTUH M OW3HEC-TIPOIECCOB, YMEHUE PAOOTHHUKOB
OpPUEHTHPOBATHCS B YCIOBUAX YaCTOM CMEHBI TEXHOJIOTHUH;

—  TIOHATUHN CTaHIAPTOB OOCITY>KUBAHUS;

—  OCBOEHHE CTYJCHTaMHU KPUTEPUEB CTaHIAAPTOB.

2. MecTo AUCHUNJIMHBI (MOAYJIS) B CTPYKType 00pa3oBaTe/ibHOM NPOrpaMmbl
JuctunnuHa «YIpaBleHUue KauecTBOM M CTaHAapTH3alus B cepe yCIayr» OTHOCUTCS K
MUCIIAILINHAM 00S3aTEILHOM YaCTH.

3. IlepeyeHpb miaHupyeMbIX pe3yJbTaTOB O0y4YeHHsI MO AUCHMUILIHHE (MOIYJII0), COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTaTaMU 0CBOEHHSI 00pa30BaTeIbLHON MPOrpaMMbl

Kon, dopmynmpoBka Kon, dbopmynupoBka nnaukaropa | I[lmanupyemsie pe3yibTaThl
KOMIIETEHLIN oOydeHus 0 JUCIHUILINHE,
XapaKTEPU3YIOIINE ITAIIbI
¢dbopmupoBaHUs
KOMIICTCHITUH,
HWHJUKATOPOB
OIIK-3. Cnocob6en | UJI-1 OIIK-3 OnenuBaer | OOecredynBacT
obecrnieunBaTh TpeOyeMoe | Ka4YecTBO OKa3aHUsl TYPUCTCKUX | OpPraHU3aIUIo
Ka4eCTBO MPOLECCOB | yCIYT € Yy4eTOM  MHEHHUS | KOMIUIEKCHOTO TYPHUCTCKOIO
OKa3aHMs yciayr B | moTpeduTeneit u | oOcmy>KuBaHUs c
n30paHHOI chepe | 3aMHTEPECOBAHHBIX CTOPOH HCTIOIh30BaHUEM
npodeccHOHATBLHON NA-2 OIIK-3 O6ecneunBaeT | KIMEHTOOPUEHTUPOBAHHBIX
NEATEIbHOCTH TpebyeMoe KauecTBO MPOIIECCOB | TEXHOJOTHMA u
OKa3aHUsl TYPHUCTCKHX YCIyr B | oOecrieueHHeM CTaHIapTOB
COOTBETCTBUU C | KaduecTBa u HOPM
MEXIYHAPOAHBIMU u | 6e30macHOCTH
HallMOHAJTBHBIMH CTaHIApTaMU
4. O0beM yueOHOH TUCHHIIMHBI (MOYJis) U GopMBbI KOHTpPOJIS *
O0bem 3ansaTuii: Bcero: 4 3.¢. 144 akan.q. 0O,
B aKaJl. yacax
KonrakTHas padoTta: 54
Jlexmn/m3 HUX IpaKTUYECKas MOATOTOBKA 18
JlaGopaTopHbIX pabOT/U3 HUX MPAKTHUYECKAask TIOrOTOBKA -
[TpakTHYeCKHUX 3aHATHN/W3 HUX MIPAKTHIECKas ITOATOTOBKA 36/2
CamocTosiTesibHast padoTa 54
DopMbI KOHTPOJISA
OK3aMeH 36
3auer -
3adeT ¢ OIeHKOH -
KypcoBas pabota HET




5. Conepskanne IMCHUIIMHBI (MOAYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3ejiaM) ¢ YKa3aHueM KOJMYeCTBA YaCOB U BUI0B 3aHSTHIA
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1. | Tema 1. OcHOBHBIe IOHATHS YNPaBJIeHUs Ka4ecTBa YCJAYT. ONK-3 NJ-1 CobecenoBanue
CymHocTh M pojib KadecTBa. Ilpomecc ympapnenus kadectsom. | OIIK-3 MJI-2 2 4 - 6
DBosOIHSL PA0OT 110 YIIPABJICHHUIO KAUYSCTBOM.

2. | Tema 2. OcHOBHBIe KaTeropuu kadecrBa. KauecTBo kak adbcomornas | OIIK-3 M/I-1 CobecenoBanue,
omenka. KadectBo Kak CBOHcTBO mpoxykuuu. KauectBo kax | OIK-3 MJI-2 TECT
COOTBETCTBUE Ha3HAa4YeHHIO. KauecTBO KaK COOTBETCTBHE CTOMMOCTH. 2 4 - 6
KauecTBO Kak COOTBETCTBHE CTaHaapraM. KadecTBO Kak CTENeHb
YIOBICTBOPEHHSI 3aIIPOCOB MOTPEOUTEICH.

3. | Tema 3. OcHOBHbIE TPeOOBAHUS K KA4eCTBY YCJIYT. OIIK-3 U/I-1 CobecenoBanue,
WcTounukn MH(pOPMALMU O COCTOSHMU KadecTBa yciyr u mpoueccos | OTIK-3 MJI-2 TECT
00CITy)KUBAHHSL. TpeGoBanus HOPMATHBHBIX JIOKYMEHTOB, 5 4 ] 6
YCTaHABIUBAIOIIMX METOABI W  MOPSAOK KOHTPOJS — KadecTBa
TOCTHHUYHBIX YCIyr. IIponeaypsl pa3paboTKu CHCTEM MEHEIKMEHTa
KaueCcTBa M TPYAHOCTH BHEAPEHHUSI.




Tema 4. ®akTOpbI Ka4yecTBa YCJIYT. OIIK-3 U/JI-1 CobecenoBanue,
MarepuansHo -  TexHumueckoe — obecneuenwe  mpeanpustus. | OTIK-3 UJI-2 ) 4 . TECT
[IporpeccuBHas TEXHONOTHSI OOCITYKMBAaHUA. YTPaBJIE€HUE KaueCTBOM

oOciry>kuBanusi. Pa3pa®oTka v BHEIpeHHE CTaHAAPTOB KauecTBa.

Tema 5. Iloka3aTe/u KauecTBa MpeANPUATHS OIIK-3 U1I-1 CobecenoBanue,
[lorenumansHoe  (okumaeMoe) — KadecTBo.  Peammsosamnoe  u | OTIK-3 MJI-2 TeCT
noTpeduTenscKoe KauecTBo yciyr. [loTpedurensckas oneHka KayecTna 2 4 6

ycayr. Ilokasarenn Ha3HaueHMs M TOKa3aTeldd  HaJIEKHOCTU

(COXpaHHOCTH) KauecTBa YCIYT.

Tema 6. Oprannzanmsi 60e30IACHOCTH HA NPEINPUSITHSIX. OIIK-3 U/JI-1 CobecenoBanue
Cuctema 6€30IIaCHOCTH  cOBpeMeHHOH  (upMbel.  Meponpustus | OIIK-3 H/JI-2 5 4 6
OpPraHU3aI[MOHHOIO XapakTepa Mo o0ecrnedeHno 0e30MacHOCTH.

3amaun MEepoNpUATHIA 1O 00eCTIeueHUI0 0€30MaCHOCTH YCITYT.

Tema 7. OcHOBHbBIE NOHATHS TEXHUYECKOTO PeryJIHpPOBaHMS. OIIK-3 1 J-1 CobecenoBanue
3aKOHOJATENBHBIC OCHOBBI TEXHUYECKOTro peryiauposanus. Konrpons | OIIK-3 H/I-2 5 4 6

(Ham3op) 3a coOmrogeHHeM TPeOOBaHUN TEXHUYECKUX PErIAMEHTOB.

Lenu, IpUHLMIIBI, CYOBEKTOB TEXHUYECKOTO PEryJIHpOBaHUSL.

Tema 8. Texunueckoe peryJimpoBaHue ycJayr OIIK-3 N/I-1 CobecenoBanue
OcHoBHbIE TOHATHSL TexHHYeckoro perymupoBanus. [Ipennocsuiku | OIIK-3 N/I-2 ) 4 6

CO37aHMsl CHCTEMBI TEXHUYECKOro peryiaupoBaHusi B Poccun. OOBEKTHI

TEXHUYECKOTO PEryJIUPOBAHMSI.

Tema 9. MeToabl OLIeHKH Ka4ecTBa YCJIYT. OIIK-3 N/I-1 CobecenoBanue,
Meton  kputunueckux ciaydaeB. Meton SERQUAL. Meron | OIIK-3 U-2 2 4/2 6 TECT
SERVPERF. Meton INDSERV. Meton Kano.

HUTOI'O 3a 5 cemectp 18 36/2 54

UTOro 18 36/2 54




6. ®OH/I O1I€HOYHBIX CPEICTB M0 AUCHHUILIMHE

®onp oneHounbix cpencts (POC) no gucturuimHe (MOAYJ0) 6a3upyercs Ha MepeyHe
OCBaMBAaEeMbIX KOMIIETEHIMN c ykasaHuem uHaukatopoB. ®OC obecrneunBaeT 0OBEKTUBHBIM
KOHTPOJIb TOCTHM)KEHUS 3aINIAaHUPOBAHHBIX pe3ynbTaToB o0ydeHus. @OC Bxitoyaet B ceOst:

- OMHCAaHUE MOKa3aTeneil U KpUTEPUEB OLICHUBAHUS KOMIIETCHIIMN Ha Pa3MUYHbBIX dTarax
ux (HOpMUPOBAHHS, OTIMCAHHE IIKAJ OLEHUBAHUS;

- METOJIMYEeCKUE MaTepUabl, ONMPEISISIIOIINE TPOIeAyPhl OIICHUBAaHUS 3HAHUN, YMEHU,
HaBBIKOB ¥ (WJIM) ONBITA JIEATENLHOCTH, XapaKTEpU3YIOMMUX dTambl  (OPMHPOBAHUS
KOMIIETEHIIMA (BKIIIOYAIOTCS B METOJMYECKHE YyKa3aHHWs MO TeM BHUAAM paboT, KOTOphIe
NPeIyCMOTPEHbl Y4eOHBIM IUTAHOM M TPEIyCMaTPUBAIOT OLEHKY CPOPMHPOBAHHOCTH
KOMITETCHIIHH ),

- TUIIOBBIE OLIEHOYHBIE CPE/ICTBA, HEOOXOAUMBIE JIJIsl OLEHKU 3HAHUM, YMEHUHM U YPOBHS
c(hOpMUPOBAHHOCTH KOMITETEHITHIA.

DOC sBnseTCs NPUIOKEHUEM K JaHHOM MporpaMMe JUCHUILIMHBL (MO JIs).

7. MeToauveckne yKa3aHus i 00yUAOUIUXCS M0 OCBOEHUIO THCIHIJINHBI

[Tpuctynas x paboTe, KaxkIblii CTyA€HT AOKEH MPUHUMATh BO BHUMaHUE CIEIYIOIINE
MOJIO’KEHUS.

JucuunnuHa (MOAYJh) TOCTpPOEHAa IO TEMaTUYECKOMY TMPUHIUIY, Kaxaas Tema
MIPEACTABIISIET COOOM JIOTMUECKH 3aBEPIICHHBIN pa3iel.

JleKIMOHHBIN MaTepHhall TMOCBALIEH PACCMOTPEHHUIO KITFOUEBBIX, OA30BBIX TMOJOXKEHHM
KypCOB M Ppa3bsCHEHHIO YUYeOHBIX 3aJaHWl, BBIHOCHMBIX Ha CaMOCTOSATENBHYIO paboTy
CTYIEHTOB.

[IpakTHueckue 3aHATUS TNPOBOJATCS C ILENbI0 3aKPEIUIEHHWS YCBOEHHOW HH(pOpMaIu,
NpUOOpEeTEeHUsT HABBIKOB €€ MPHUMEHEHUs TMPU PElIeHUH NPAKTHUECKUX 3aJady B
COOTBETCTBYIOIICH MpeIMETHOM 00IacTH.

CamocrtosiTenbHasi paboTa CTYy/JAEHTOB HampaBlIeHa Ha CaMOCTOSTENbHOE HW3Y4YCHHE
AOIOJHHUTECIBHOI0 MaTepualia, NOATrOTOBKY K HNPAKTHYCCKHUM 3aHATHUAM, a TAKXKCE BBIIIOJIHCHUS
BCEX BUJIOB CAMOCTOSITENIbHOM paOOTHI.

I[J'I?I YCIICIIHOIO OCBOCHUA JUCHUITIINHBI, H€O6XOI[I/IMO BBITIOJTHUTH BCC BHU/IbI
CaMOCTOSITENIbHOM pabOThI, UCMIONB3YS PEKOMEHIyeMble HCTOUHUKH UH(DOPMAIIHH.

8. YueOHO-MeTOAMYeCKOEe M HH(POPMALMOHHOE 00eceYeHue TUCIHILINHBI

8.1.111epeyeHb OCHOBHOI1 JTUTEPATYPHI:

1. Cenun, B.C. I'octuHn4HbIM Ou3Hec: kiaccu(UKalys TOCTUHMIL U JAPYTMX CPEICTB
pasmenienus : yaeonoe mocobue / B.C. Cennn, A.B. Jleancenko. - M. : ®WHAHCH ¥ CTaTUCTHKA,
2014. - 140 c.

8.1.2. IlepeyeHb 1ONOTHUTEIBLHOM JIUTEPATYPbHI:

1. Pynenxo JI.JI. CepBucHas nesTesnbHOCTh [DNEeKTpOHHBIN pecypc] : yueOHoe mocodue /
JLJI. Pynenko. — DnekTpoH. TekcToBble nanubie. — M. : Jlamkos u K, At [Tu Op Meaua, 2016.
— 208 c. — 978-5-394-01679-0. — Pexxum noctymna: http://www.iprbookshop.ru/57229.html

2. Pynenko JI.JI. TexHOMOTMH TOCTMHMYHOW ACSATENBHOCTU [DIEKTPOHHBIN pecypc] :
yuebHoe mocoOue s OakanaspoB / JIJI. Pynenko, H.II. OBuapenko, A.b. Kocomnanos. —
DneKkTpoH. TeKCcTOoBbIe nanubie. — M. : JlamkoB u K, At [lu Dp Menua, 2016. — 176 c. — 978-
5-394-02315-6. — Pexwum nocryna: http://www.iprbookshop.ru/57230.html

8.2. Ilepeuenb y4eOHO-MeETOAMYECKOTO OOecleYeHHs CAMOCTOSITEbHOW pPadoThI
o0yyaumuxcsi Mo JUCHUIIMHE (MOLYJIIO)

1. Meronuyeckue yka3aHUs 10 BBINOJIHEHMIO NPAKTHUECKUX pabOT MO JUCUUIUIMHE
«YnpaBieHue KayecTBOM U CTaHJapTU3alus B cdepe yciayr» JUlsl CTyJIEHTOB HalpaBlICHUs
noarotoBku 43.03.02 Typuzm.

2. Meroanyeckre ykazaHus s OOydyaroIIMXCsl MO OpraHu3allid M MPOBEJICHHIO
CaMOCTOSITENIbHOW Pa0OTHI IO TUCIHIUIMHE « YTIpaBlIeHHE KAYeCTBOM M CTaHIApTU3aLuUs B cepe
yCIIyI» JUIsl CTYJIEHTOB HampasiaeHus: noarotoku 43.03.02 Typuzm.



8.3. Ilepeyenr pecypcoB HH(POPMANMOHHO-TEJCKOMMYHMKAIIMOHHON  CeTH
«AHTEepHET», HEOOXOIMMBIX [IJIsl 0CBOEHUS THCHUIIMHBI (MOTYJ151)

1. http://biblioclub.ru - 3bC «YHuBepcuterckas 6MOIMOTEKa OHIANHY;

2. http://www.iprbookshop.ru - 9bC «IPRbooksy;

3. http://www.consultant.ru - CnpaBouno-npaBoBas cuctema Koncynsrantllnoc;

4. http://catalog.ncstu.ru/ - Dnekrponnast 6udmorexka CKDOY;

5. antiplagiat.ru - 3AO «AnTu [Tnaruar».

9. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIi, HCTIOJIb3YeMbIX MPH OCYIIECTBIECHUHN
o0pa3oBaTeIbHOTO TMpolecca MO JAUCHUILUIMHE (MOAYJIKW), BKJIKYasi TMepeYeHb
NPOrpaMMHOro odecrieyeHusi 1 MHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

I[Ipn 49TeHMM JIEKIHMA WCTIONB3YEeTCSI KOMIBIOTEPHAs TEXHHUKA, JIEMOHCTpAIUU
MPE3EHTAIIMOHHBIX MYJIbTUMEIUNHBIX MaTepuanoB. Ha mpakTUYecKuX 3aHATUAX CTYACHTHI
MIPEJICTABIISAIOT MPE3CHTAIINH, TIOATOTOBICHHBIC MU B YaChl CAMOCTOSATEIHLHON PaOOTHI.

HNudopmanmonHbie cipaBoYHbIE CUCTEMBI:

NudopmanroHHO-ClIpaBOYHBIE U MHPOPMAITMOHHO-TIPABOBBIC CHUCTEMBI, UCIIOIL3yEeMbIe
TP U3YYCHHUH TUCIUILIUHBL:
http://biblioclub.ru - DBC «YuuBepcurerckas 6uémmorexa OHJTANH»
http://www.iprbookshop.ru - D5CIPRbooks
IrPaMMHOE 00ECTICUCHHE:

Anpt Pabouas cranmms 10

Axnpr Pabouyas cranmmsa K

AnbT «CepBep»

[Taket oducHbIXx mporpamm - P7-Ocduc

-lkwt\)»—t,_gzl\)—n

10. Onucanne MaTepuUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW 7S OCYIIECTBICHUS
00pa3oBaTeIbHOTO MPOIIecca MO JUCITUTUIMHE (MOTYJIIO)

JIeKIIMOHHEIE YueOHas ayuTopusda IJjid MPOBCACHUA y‘Ie6HLIX SaHHTHﬁ, OCHallCHHaA

3aHATUA My.]'[BTHMe)IHfIHBIM O60py,}IOBaHI/I€M u TEXHUYCCKUMU cpeacrBaMu
o0ydeHusl.

[TpakTueckue [YueGHas aynuTopusi JUis TNPOBEACHUS YUEOHBIX 3aHATUN, OCHAIEHHAs

3aHATHUS MYJbTHMEIUHHBIM ~ O0OpYIOBAaHUEM M  TEXHHYECKHMMH  CpEACTBAMHU
00y4eHusI.

CamoctosrenpHast |[loMmernienne s caMOCTOSITENTFHOM paOdOThl OOYYAIOIIMXCs OCHAIEHHOE

pabora KOMIBIOTEPHOM TEXHUKOW C BO3MOXHOCTBIO TOAKIIOUEHUS K CETH
«/HTEpHET» U BO3MOXKHOCTBIO JOCTYMA K AIEKTPOHHOUW MH(DOPMAIIMOHHO-
o0pa3oBaTeNbHOI cpeie yHUBEpCUTETa

ITpakTrueckast |OcyIliecTBIsAETCS B CTPYKTYPHBIX MOJPA3IEICHUSIX YHUBEpCUTETa U (MIIN)
NOJIOTOBKAa  |[B  OpPraHM3alMsX, OCYHIECTBISIOMIUX JAEITEIbHOCTh 1O  MPOdUIIo
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM MpPOTpaMMbl, B TOM YHCIE €€
CTPYKTYpPHOM MOJpa3ieIeHUH

11. Oco0eHHOCTH OCBOEHMS AUCHMILIHHBI (MOAYJISI) TUIAMH C OTPAHHYEHHbIMHU
BO3MOKHOCTSIMH 3/10POBbSI

OOyuaromuMcss € OrpaHUYEHHBIMH  BO3MOKHOCTSIMH  3JI0POBbsSI  IIPEIOCTABIISIOTCS
CIICIIMaJIbBHBIC y‘-Ie6HI/IKI/I, y‘-I€6HI>Ie nocooust u AUAAKTHYCCKUEC MaTCpHraibl, CICHHAJIBHBIC
TEXHUYECKHE CPEJCTBa OOy4eHHUS KOJUIEKTHBHOTO M HWHAMBMYaJbHOTO IOJb30BAHUS, YCIyTH
accUCTEeHTa (IIOMOLIHHMKA), OKa3bIBAIOUIEr0 OOy4YaloIKUMCS HEOOXOAUMYI0 TEXHUYECKYIO
MIOMOIILlb, & TAKXXE YCIYTH CypAONEPEeBOTUMKOB U TU(IOCYpAONEPEBOTUUKOB.

OcBoeHre MUCHMIUIMHBI (MOMIYJIsI) OOYYalOIIMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBbSI MOXET OBbITh OPraHU30BAHO COBMECTHO C APYTUMH OOYyYaroIIMMUCS, a TaKkXke B
OTHEIBHBIX IPyIIIax.



OcBoeHHNe MUCHUILIMHBI (MOAYNsS) OOYy4YaIOUIMMHUCSA C OTPAaHUYEHHBIMH BO3MOKHOCTSAIMHU
30POBBSI  OCYIIECTBISIETCS. C  YYETOM OCOOEHHOCTEH IICHXO(HU3MYECKOTO  pa3BHUTHS,
MH/IMBUYaIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 310POBbSL.

B mensx [AOCTYNMHOCTM TOJY4YeHHUs BBbICIIErOo 00pa3oBaHus 10 0Opa3oBaTeNbHOU
porpaMMe JIMIaMHu C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS TP OCBOCHUU JIUCIUIITUHBI
(Moxynst) obecrieunBaeTcs:

1) st UL ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI IO 3pEHHUIO:

- TPHUCYTCTBUE AaCCHUCTEHTA, OKA3bIBAIOIIMK CTYJEHTY HEOOXOIUMYI0 TEXHHUYECKYIO
IOMOILb C YYETOM MHAMBHUIYaJbHBIX OCOOCHHOCTEH (IOMoOraeTr 3aHsATh pabodee MecTo,
NepeBUTaThCS, IPOYUTATh U OQOPMUTH 3aJaHKE, B TOM YHUCIIE, 3aIACHIBAS O] TUKTOBKY),

- MMUCBbMEHHBIE 33J]aHMA, a TaK)K€ MHCTPYKIUH O MOPSJIKE UX BBINOJHEHHUS 0pOPMIISIOTCS
YBEJIIMYEHHBIM HMIPHQPTOM,

- crenuasbHble yYeOHUKH, ydeOHble MOCOOMS U AMJAKTHUECKUEe MaTepualibl (MMEolue
KPYNHBIN WIPUPT UK ayuodaiiisl),

- HHAMBUyalbHOE paBHOMEpPHOE ocBelieHne He MeHee 300 Jtokc,

- Tpu HEOOXOAMMOCTH CTYIEHTY [UIS BBIIOJHEHHUS 3a/JaHUS  MPEIOCTABIISAETCS
yBEJIMUMBAIOLIEE YCTPONUCTBO;

2) anst IUI ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 370POBBS TI0 CITYXY:

- MpPUCYTCTBUE AaCCUCTEHTA, OKA3bIBAIOIIMN CTYJEHTY HEOOXOIUMYI0 TEXHUYECKYIO
MOMOIIlb C YYETOM WHAMBHIYaJbHBIX OCOOCHHOCTEH (TOMoOraeTr 3aHsATh pabodee MecTo,
nepeBUraThCs, IPOUNTaTh U 0HOPMUTH 3ajaHKE, B TOM YHUCIIE, 3alUChIBAs [IO]] TUKTOBKY),

- ofecrieynBaeTcsi HaIW4YME 3BYKOYCHJIMBAIOIIEH  ammapaTypbl  KOJUICKTHBHOTO
MIOJIb30BAHUSA, NPU HEOOXOAMMOCTH oOOyuyaromeMycs MpeJoCTaBIseTCs 3BYKOYCHIIMBAIOIAS
anmaparypa WHIUBUIYyaIbHOTO TOJIH30BAHNUS;

- oOecneuuBaeTcs  HAMJISKAIIMMU  3BYKOBBIMH  CPEICTBAMH  BOCHPOM3BEIEHUS
UHpOpMALINH;

3) Ans UL ¢ OrpaHUYEHHBIMHE BO3MOXKHOCTSIMU 37I0POBbS, UMEIOIIUX HApyIIEHUs] ONOPHO-
IBUTATENFHOTO ammapara (B TOM YHCIE C TSHKEIBIMH HApYIICHUSMHU JBUTATEIBHBIX (DYHKITHI
BEPXHUX KOHEYHOCTEH MJIM OTCYTCTBUEM BEPXHUX KOHEUHOCTEH):

- MICbMEHHBIC 3aJ]aHHUs BBHIMOJHAIOTCS HAa KOMIBIOTEPE CO  CIICHUATN3UPOBAHHBIM
IPOTrpaMMHBIM 00€CIieueHHEM MIIM HaIUKTOBBIBAIOTCS] ACCUCTEHTY;

- 10 KEJIAHWIO CTYJICHTA 3aJ]aHHUsI MOTYT BBITTOJHATHCS B yCTHOU (hopme.

12. OcoOeHHOCTH peajiM3auMy AMCUMIIIMHBI C IPUMeHEHHeM AUCTAHIIMOHHBIX
o0pa3oBaTe/IbHBIX TEXHOJIOTHH M 3JIEKTPOHHOI0 00y4eHHs

Cornacno yactu | crareu 16 ®enepanbroro 3akoHa ot 29 nexadpst 2012 r. Ne 273-D3
«O6 ob6pazoBanuu B Poccuiickoit denepanyuu» MOA 271eKMpoHHbIM 00yYeHuem TOHUMAETCS
opraHu3zaiys 00pa3oBaTeNbHON NEATETPHOCTH C IPUMEHEHUEM COJIepIKaleics B 0a3ax JTaHHBIX
U HWCHOJB3yeMOM mpu peanu3anuu  oOpa3oBaTeNbHBIX MIporpaMMm HMHQOpMaLuu U
obecnieunBaOMUX €€ 00paboTKy HH(POPMAITMOHHBIX TEXHOJIOTHHA, TEXHHYECKHX CPEICTB, a
TakXke WHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel, oOecrneyuBaolMX Iepeaady Io
JUHUASM CBSI3U yKa3aHHOW WH(pOpMAIMK, B3aMMOJICHCTBHE OOYYaromIMXCS M MeIarormyecKux
paGotHukoB. Ilog oOucmanyuonnvimu obpazosamenvHbiMu MEXHONOSUAMY TTOHUMAIOTCS
oOpa3zoBaTeNbHbIE TEXHOJIIOTHUH, PeaJ3yeMble B OCHOBHOM C NPUMEHEHHEM WH(POPMAIHOHHO-
TEJIEKOMMYHHUKAI[MOHHBIX CeTe MpHU ONOCPEAOBAaHHOM (HAa pAcCTOSHUM) B3aUMOJEHCTBUU
00yYaroImuxcs U MeJarornaeckux paboTHUKOB.

Peanuzanust TUCHMIUIMHBI MOXKET OBbITh OCYIIECTBJIEHA C IPUMEHEHUEM TUCTAHIIMOHHBIX
00pa3oBaTENbHBIX TEXHOJOTHA ¥ AJIEKTPOHHOTO OOYYEHHsS TIOJIHOCTHIO WM YacTUYHO.
Komnonentst YMK nucnumiussl  (paboyast mporpamMma AMCHUUIUIMHBL, OLCHOYHBIE U
METOJMYECKUE  MaTepuaibl, (QOpMbI  aTrTecTaluu), pealu3yeMod ¢  MpPUMEHEHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTENIbHBIX TEXHOJIOTUI U JIEKTPOHHOTIO 00YUYEHHUs, COAEPIKAT YKa3aHue
Ha UX UCIOJIb30BaHUE.



[Tpu opranuzamuu oOpa3oBaTENbHON AEATEIHLHOCTH C MPUMEHEHHEM IUCTAHLIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTUH U OJJCKTPOHHOTO OOYYCHHS MOTYT MpEAyCMaTPHUBATHCS
ACMHXPOHHBI W CHHXPOHHBIA CHOCOOBI OCYIIECTBIICHHS B3aWMOJCWUCTBUSA YYaCTHHKOB
00pa30BaTEeNbHBIX OTHOIICHWH TOCPEACTBOM HH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTEpHETY.

[Ipn mpuMeHEeHWW AWCTAHIIMOHHBIX O0pPAa30BATEIBHBIX TEXHOJOTUH W AJIEKTPOHHOTO
oOydeHUss B pacHUCaHMM [0 JUCHUUIUIMHE YKa3bIBAIOTCS: CIIOCOOBI  OCYIIECTBICHHUS
B3aMIMOJICHCTBHSI YYaCTHUKOB OOPa30BATEIbHBIX OTHOIICHUH IMOCPEICTBOM WH(MOPMAIIMOHHO-
TenekoMMmyHuKanuoHHon cetu «MutepHer» (BKC-Buneoxondepenicsssp, DT — anekTpoHHOE
TECTUPOBAHME); CCHUIKH Ha 3JIEKTPOHHYI0 HHPOpMaIMOHHO-00pa3oBaTenbHyo cpeny CKOVY, Ha
oOpa3zoBatenbHbIe MIATGOPMBI M PEeCypChbl MHBIX OpPraHMU3AIMi, K KOTOPBIM MPEAOCTaBISIETCS
OTKPBITBIH JOCTYIl 4epe3 HH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHYIO ceTh «VHTepHeT»; s
CUHXPOHHOTO OOyuYeHHUsi - BpeMs IMPOBEJIEHUS OHJAWH-3aHATHH | MpenoJaBaTeNu; IS
ACMHXPOHHOTO O0YUYEeHHUS - aBTOPHI OHJIAWH-KYPCOB.

[Ipu opraHu3zanuu NPOMEKYTOYHOW aTTECTAllMM C TPUMEHEHHEM JUCTAHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTHA M 3JCKTPOHHOTO OOYYEHHUS HCIHOJB3YIOTCS MeToaudecKue
pPEKOMEHAlMK M0 TPUMEHEHUI0 TEXHUYECKHX CPEACTB, 00€CleYyMBAIOUINX OOBEKTHBHOCTH
PE3yJIbTATOB TIPH MPOBEIACHUH MPOMEKYTOUYHOW M TOCYJAaPCTBEHHONW MTOTOBOM aTTECTAIUU IIO
o0Opa3oBaTeNpHBIM MPOrpaMMaM BBICIIET0 00pa3oBaHUS - TMporpaMMaM OakanaBpuarta,
mporpaMMaM CIIeMAJINTEeTa W TporpaMMaM MarucTpaTypbl ¢ TMPUMEHEHHUEM TUCTAHIIHOHHBIX
obpazoBaTenbHbIX TexHosoruit (Ilucemo MunoOpHaku Poccun ot 07.12.2020 r. Ne MH-
19/1573-AH "O HampaBJIeHUH METOUYECKUX PEKOMEHIaIui").

Peanu3zanust QUCHUIUTUHBI ¢ MPUMEHEHHEM DJIEKTPOHHOTO OOyYeHHUs U TUCTAHIIMOHHBIX
00pa3oBaTEeNbHBIX  TEXHOJIOTMH  OCYIIECTBISIETCS C  HCIIOJNIb30BAaHHEM  DIIEKTPOHHOMN
uHpopMallmoHHO-00pa3oBarensHOi  cpeapl CKO®Y, k  koTopoil olecnedeH JgocTyn
oOydaromuxcss 4epe3 HH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHYIO ceTh «WHTepHEeT», WiIH C
UCIIOJIb30BAaHUEM PECYPCOB MHBIX OpraHU3alliid, B TOM 4HCie TIAT(OPM, MPEIOCTABISIOMINX
CEPBHCHI ISl MPOBEACHUS BHUICOKOH(EPEHINI, OHIAWH-BCTPEY M TUCTAHIIMOHHOTO OOYYCHHS
(Bigbluebutton, Microsoft Teams, a Takke ¢ HCIOJIb30BAaHHEM BO3MOXKHOCTEH COIMAIBHBIX
CeTeH IS OCYIIECTBICHUS KOMMYHHKAITUH 00YYaIOIIMXCS U TIPEIO1aBaTeIICH.

Y4eOHO-MeTOAMYECKOE OOECTieueHne AMCHUIUINHBIL, peaau3yeMol ¢ MPUMEHEHHEM
IEKTPOHHOTO OOYYCHHS] ¥ JHCTAHIIMOHHBIX OO0pPa30BATEIBHBIX TEXHOJIOTHH, BKIIFOYAET
MIPEJICTABJICHHBIE B DJIIGKTPOHHOM BHJE pabOuyyl0 MpOrpaMMmy, yueOHO-METOIUYECKHE MOCOOHS
WIH Kypc JIEeKIHA, METOJWYECKHE YKa3aHWs K BBITOJHEHUIO Pa3IMYHBIX BHUIOB Y4eOHOU
JESTeNbHOCTH  OOYyYalomuXcs, MPeAyCMOTPEHHBIX AUCHUIUIMHONW, U Tpodyue y4deOHOo-
METOAMYECKUE MaTePHAIIbl, pa3MEIIeHHbIE B MHPOPMaIIMOHHO-00pa3oBaTenbHoil cpene CKOY.
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