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BBEJIEHUE

Brutouenne AuCUUIUIMHBL «YCTHBIE M NMUCHbMEHHBIE KOMMYHHKATHBHBIE TEXHOJIOTUH B
npodeccuoHaIbHOM cdepe» B padounii yueOHbIH I1aH HOBOTI'O ITOKOJIEHUS OTBEYAeT HACYLIHBIM
3arpocam oO0mecTBa U OOYCJIOBICHO OCO3HAHHMEM HEOOXOJMMOCTH TyMaHUTapU3allUuH
oOpazoBaHwUs.

KoMMyHHKaTHBHAsT KOMIETEHTHOCTh PACCMATPUBACTCS CETOAHS KaK OJHA W3 BaKHEUIINX
COCTaBIIIIOIIMX TyMaHUTApHOW TOATOTOBKM MarucTpa. Ee ¢opmupoBanue — BaxHeimas
COIMANIbHAS M COLIMOKYJIBTYPHAS 33/1a4a, TIOCKOJIBKY IYTh K MPO(ECCHOHATEHOMY YCTIEXY JIMYHOCTH
BO3MOYKEH JIMIIb YEPE3 SI3bIK U C TIOMOILBIO A3bIKA.

Llenbi0 OCBOCHUS TUCHUILTUHBI «Y CTHBIE M MMCbMEHHBIE KOMMYHHUKATHBHBIE TEXHOJIOTHU
B npodeccuoHalbHOW cdepe» sABIsSeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOMN
NeSITeIbHOCTH, CIIOCOOO0B €€ OCYIIECTBICHUS B cpepe npodheccHoHaIbHON KOMMYHUKAIIH.

3a1auu OCBOCHUS AUCLUIUINHBL
- COBEPILIEHCTBOBAHUE BCEX BHUJIOB PEUEBON JACATEIBHOCTH;

- pPa3BUTHE HABBIKOB JIEJIOBOI'0 OOIEHNUS;
- (dopMHpOBaHHE YMEHHS HCIOJIb30BATh IICUXOJIOTUYECKHE MEXaHU3MBl B3aHMMOACHUCTBUS
JIIOZIEH.

JucuuniHaa  sSBIsieTcs:  PO(eCCHOHANBHO-OPUEHTHPOBAHHOM, TPEAHA3HAYCHHOW IS
HOATOTOBKM MarucTpaHToB. JlucuuiuinHa 6asupyercss Ha 3HaHUSX, OJYyYEHHbBIX 00Yy4aroUMMHUCS
Ha MPEIIIECTBYIOMIX YPOBHIX 00pa30BaHHUS.

B pe3ynbraTe 0cBOEHMs JUCHUIUIMHBI OOYYarOIUHCS JODKEH OCYLIECTBIAThH JEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMUCBMEHHOW (opMax B Kaxmoil u3 pazHoBHIHOCTEH (Oecena,
COBELIAHNE, IEeperoBophl, Tene(OHHbI pa3roBop, KOHCYJIbTUPOBAHHUE, JIEJIOBOE IHCHMO);
UCTIOJIB30BaTh COOTBETCTBYIOIIME CTWJIM OOIICHHs, BepOajbHBbIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYLIECTBIATh MPO(ECCHOHAIBHOE B3aHUMOACHUCTBHE C IMPUMEHEHHEM
MH(POPMAIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHH; BIIQJIETh PEUYEBBIMU TEXHUKAMH U TEXHUKAMU
CJIylIaHus B MUH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX CUCTEMaX; IPUBOIUTH B JIEHCTBHE TEXHUKU
MICHXOJIOTHYECKOTO BIUSHHS, BEpOAIM3allii SMOLIMK M YYBCTB, TEXHHK «MAaJlOTO Pa3roBOpay;
OPUMEHATh OCHOBHBIE THIIbI S3BIKOBBIX HOPM, COOJIOJIEHHE KOTOPBIX IO3BOJISIET JIOTHUYECKU
BEPHO, aPTYMEHTHUPOBAHHO, SICHO M NPaBWIBHO CTPOUTH PEYb; OPOPMIISTH JIEIOBBIE Oymarw,
pPelaKTUPOBAaTh X TEKCTHI; TOHUMATh, 00001aTh, aHAIM3UPOBAThH MOIYYaeMyt0 HHPOPMALIHIO B
paMKax JeOoBOH KOMMYHHKAIMHW; COOJIIOJATh OOLIETIPUHSATHIE MpaBHia PEYEeBOTO IOBEICHUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM peueBOil KyJIbTyphl B 1€70BOI chepe.



COJIEP)KAHUE MMPAKTUYECKHUX 3AHATHI

IIpakTnuyeckoe 3ansitue Nel. IlpodeccmoHanbHasi KOMMYHHKANUsi KaK MeXaHU3M
B3anMoieiicTBHs B cepe 1eJI0BbIX OTHOIIEHH.
Hesb: M3yunTh CymHOCTh peYeBON KOMMYHHUKAIMH, TPOAHATTU3UPOBATH €€ MO/IENb, (DYHKIIUH U
BUJBL. PacCMOTpETh COCTABIIAIOIIAE KOMIIOHEHTHI YCIICIIIHON pe4eBOM KOMMYHHMKALUH.
B pe3yJbTare 0CBOEHUsS T€MbI CTYACHT J10JI2KeH
3HATh IIPaBUJIA U TPEOOBAHMS IEIOBOIO 3TUKETA; OCHOBBI JIOTHKH, TEOPUH U MPAKTUKU
apryMeHTaluu;
yYMeThb BbIOUPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyalllel OOLeHMS;
BJIaJeTh HABBIKOM ITPO(ECCHOHATFHOTO OOIIECHUSI.
AKTYaJbHOCTh  TeMbl  OOYCIIOBJIEHA  HEOOXOAMMOCTbIO  OBJAJEHHA  OOYYaOIIMMUCS
xomnereHiuii: YK-4 u OIIK-1.

Teopernyeckasi 4acTh:

CymHOCTh pedyeBOi KOMMYHHUKALMM, €€ Mojenb. PYHKIMM pPeueBONl KOMMYHUKALUU.
Bunael xommyHukanuu. CoOCTaBIIAIOIIME KOMIIOHEHTBI YCIEIIHOM pEeYeBOM KOMMYHHMKALMU.
PeueBoit  moarekcr.  Mertaszpik.  OcHOBHblE — Teopuu — oOmieHus.  MHTepaxkTuBHas,
KOMMYHHUKAaTHBHAs, IEpLENTUBHAs CTOPOHBI 001meHus. O0IIeHne 1 KOMMYHUKALUA: CXOACTBA U
pasynuus.

OOmenne — CII0KHBII MHOTOIJIAHOBBIN IIPOLIECC YCTAHOBJICHUS U Pa3BUTUS KOHTaKTOB
MEXy JIFOJIbMHU, TIOPOKIAeMbIi OTPEOHOCTSIMU COBMECTHOM JEATENIbHOCTH U BKIJIIOYAIOLIUHN B
ce0ss oOMeH mHopMmanuel, BbIpaOOTKY €AMHOM CTpaTeruu B3aUMOICWUCTBUS, BOCIPUSITHE U
noHumanue Japyroro denoBeka (Kparkuii mncuxosornueckuid cnoBapb. M., 1985). U3
onpeseNieHusl OOLICHMsI BBITEKAET, YTO 3TO CJOXKHBIA IpoLecc, B KOTOPBIH BXOAAT TpHU
COCTAaBJISIFOLIME:!

. KOMMYHUKAMUueHas cmopoHa obuieHus (oOMeH nHpopMaIe Mexay JII0IbMH);
. unmepaxmueHas cmopona (OpraHu3aIys B3aUMOICHCTBHS MEXTy WHINBHIAMH);
. nepyenmuenas cmopoua (MPolecC BOCHPUATHA JPYTr JApyra MapTHEpamH IO

OOLIEHUIO ¥ YCTAHOBJICHUE B3aUMOIIOHUMAHUS).

Takum o0Opa3oM, MOXHO TOBOPUTH 00 OOIIEHWH Kak OpraHu3alld COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIEHUH BKIIFOUEHHBIX B HEE JIIOJEH.

Ilepenaua wuHGoOpManmMKM BO3MOXKHAa C IIOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHUKATHBHOM ITPOLIECCE OOBIYHO BBIIETSIOT 8epOAIbHYI0 U HEGEPOANbHYIO0 KOMMYHUKAYUIO.

Bepoanvnaa kommynukayus oOIEHUs OCyLIECTBIsAETCA ocpencTBoM peur. [lon peusio
MOHMMAETCSl €CTECTBEHHBIN 3BYKOBOM SI3bIK, T.€. cUCTeMa (DOHETUYECKUX 3HAKOB, BKJIIOUAOIIUX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CHUHTAKCUYECKUH. Peub SBIIsIeTCS YHUBEPCAIbHBIM CPENCTBOM
KOMMYHHMKAIIMM, TaK Kak IpH Mepeaade MHPOpMAMM C €€ IMOMOUIbI0 MepefaeTcs CMBICIT
cooOuieHus. bnarogaps peun ocyiecTBIIsS€TCs KOJUPOBaHUE U IEKOIMPOBaHUE HHPOPMALIUH.

Heesepoanvnana KommynuKkayus:

. Busyanbnbie Buabl OOLIEHHS — O3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXXHbIE  peakiuuu  (IOKpacHeHue, MNoOJeIHEeHUe, MOTOOTEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAas OpraHu3alus o0IIeHus (IPOKCEMHKaA), KOHTAKT Ia3aMH.

. AKycTudeckass cHCTeMa, BKIouarom@as B ce0s  CleAyrollue  acleKThl:
NapaJIMHTBUCTUYECKYI0  cucTeMy  (TemMOp  rojoca,  JAMama3oH,  TOHAIbHOCTb) U
HKCTPATMHIBUCTUUYECKYIO CUCTEMY (3TO BKJIIOUEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, I1J1ad U Jp.).

. TakTunbHas cucreMa (Takecuka) (TPUKOCHOBEHHS, MOXAaTHE PYKH, OOBATHS,
MOLEITYH).
. OnbdakropHas cucteMa (MIPUATHBIE U HETPUSATHBIE 3alIaXHU OKPYKAIOIEH Cpebl;

HCKYCCTBCHHBIC U CCTCCTBCHHBIC 3allaXn ‘-ICJIOBeKa).



Ienu oOmieHus OTpakaroT MOTPEOHOCTH COBMECTHOM AeATeNbHOCTH Joael. JlemoBoe
oOIIeHNe MOYTH BCETAa IpPEAIosaracT HEKOTOPbIM pe3yibTaT — W3MEHEHHE IOBEIEHHUS U
JEATEIbHOCTH IPYTUX JIFOACH.

OOwieHre BBICTYNAET KAaK MEXIMYHOCTHOE B3aMMOJAEHUCTBHUE, T.€. CBSI3U U BIMSIHMUE,
KOTOPBIE CKIIA/IBIBAIOTCA B PE3YJITATE COBMECTHOU AEATENBHOCTH JIIOJEH.

Beiensor cnenyronye BUIbl B3aUMOJICHCTBUS:

. TPYNIOBast HHTErpalus (COBMECTHAs TPYAOBas ACSITSILHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (COTIEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(DPEKTUBHBIM, JTHAIOTHYECKUM, HEOOXOIUMO
coOiroaaTh CIEAYIOIIME YCIOBUS:

1. PaBEHCTBO MCUXOJOTHYECKUX MO3UIHMHM COIHATBHBIX CyOBHEKTOB HE3aBUCHUMO OT
UX COLIMAJIBHOTO CTaTyca;

2. PaBEHCTBO B MIPU3HAHUM AKTUBHOW KOMMYHUKATUBHOU POJIH JIPYT APYTra;

3. PaBEHCTBO B IICUXOJIOTUYECKON B3aUMOIIO/1JIEPIKKE.

Crneunukoi B3auMOJEHCTBUS SBISETCS TO, YTO KAXKABIA €r0 YYaCTHUK COXPAHSET CBOIO
ABTOHOMHOCTH M MOKET 00€CIeYnBaTh CAMOPETYJISIIUI0O CBOMX KOMMYHUKATUBHBIX JI€HCTBUM.

P.beiin3 o0benunun HabmonaeMble 00pa3ibl B3aMMOJACUCTBUS B UYEThIpE TIIO0ABHBIX
KaTeropuu, KOTOpbie GUKCUPYIOT GOPMY B3aUMOICHCTBUS:

Cyl1iecTByeT HECKOJIBKO TEOpHil, OOBSCHSIONUX MEKIUYHOCTHOE B3amMmoaeiicteue. K
HHUM OTHOCSITCSI: Teopusi OOMEHa, CHMBOJUYECKUM MHTEPAKIIMOHU3M, TEOpHUS YIPaBICHUS
BIICUATICHUSAMU, ICUXOAHAIUTUYECKASI TEOPUSL.

Ilepuenuus — nporecc BOCIPUATHS, CHOCOOCTBYIOIINN B3aUMOIIOHUMAHUIO YYaCTHUKOB
oO01eHus.

YenoBek o0co3HaeT cebs uepe3 Jpyroro 4ejloBeKa IOCPEICTBOM OIpPENEICHHbIX
MEXaHU3MOB MEXJIMYHOCTHOU nepuenuuu. K HUM oTHOCSTCS:

MMO3HAHKWE W MIOHUMAaHUE JIFOJIbMH JIPYT Apyra (UIeHTU(PUKALINS, SMITATUS, aTTPaKIIUs);

Mo3HaHUE caMoro ceds B mpolecce odmeHus (pedaexcus);

MIPOTHO3UPOBAHUE MTOBEJICHUS MTapTHEPA MO OOIIEHUIO (Kay3abHas aTpuOyIIus).

HNnentudukanus — cnocod mo3HaHus APYyroro 4yeaoBeka, Mpu KOTOPOM IMPEOI0KEHHE
0 €r0 BHYTPEHHEM COCTOSTHUU CTPOUTCSI HA OCHOBE MOMBITOK IMOCTABUTH C€0s HA MECTO MapTHEpa
10 OOIIEHHIO.

IMINaTHUs — YMOIMOHAIIEHOE COMEPEKUBAHUE IPYTOMY.

ATTpakuus (mpuBieueHue) - (opma TMO3HAHHS APYroro uelnoBeKa, OCHOBaHHAs Ha
(GhOpMHUPOBAHUH YCTOMYHUBOTO MTO3UTUBHOTO YYBCTBA K HEMY.

Peduexkcusi — MexaHU3M caMOMO3HaHHs B Mpoliecce OOIIEHUS, B OCHOBE KOTOPOTO
JIEKUT CHOCOOHOCTh YEJIOBEKa TMPEJACTABIISTh, KaK OH BOCHPHUHHUMAETCS TMapTHEPOM IO
OOIIEHUIO.

Kay3anbHasi aTpudynusi — MEXaHU3M HHTEPIPETAIIMN TOCTYIIKOB M YYBCTB JPYTroOro
4enoBeKa (BhIICHEHUE MPUYNH MMOBEJCHHS O0BEKTA).

Oc00eHHOCTH JIMYHOCTHOH, MEXKJIUYHOCTHOH, MACCOBOi, CIEeNHAJIM3UPOBAHHOM
KOMMYHUKAIH.

MeXIMYHOCTHAasE KOMMYHHUKAIUsI OCYIIECTBIISIETCS B TE€X BHUJAX OOIICHHUS, KOTOPHIE
MPEANOJIaratoT MparMaTUYecKre eI U KOHCTPYKTUBHOCTh PEIICHUM, U TOTOBHOCTh KaXKJIOTO
napTHepa K ajiekBaTHoMy noBefeHuto. [landunosa A.Il. pa3znuuaeT nsaTh BUA0OB KOMMYHHUKAIIMH:
MO3HABATENIbHYIO, YOSKIAIOIYI0, YKCIPECCUBHASI, CYTTECTUBHYIO, pUTyalbHyI0. [l Kakaoro
W3 HUX XapaKTEePHBI CBOM IETU M OXUJAEMBINH pe3yJbTaT, yCIOBUS OPTaHHM3aIlMU, a TakkKe
KOMMYHHUKATHBHBIC ()OPMBI M CPE/ICTBA.

Bonpocs! u 3agaHus:
1. /Ins ycnewinoti no02omoeku u nposedeHust 0enosoti becedbl HeoOXooumo:
- MMETh NPUBJIEKATEIbHBIA BHEITHUI BU]L



- yMeTh NPABUIBHO TOBOPHUTH

- ObITh IpOdheCCHOHATIOM B CBOEH 00JIaCTH

- BBI3BIBaTh JIOBEpHUEC NMAPTHEPA

- OBITb BE&KJIUBBIM

- 3HATh HAIIMOHATBHBIC OCOOCHHOCTH MApTHEPA

- 3HaTh PEYEBbIC IPUEMBI BO3JICUCTBUS HA COOCCETHUKA

- NPaBWJIBHO PACCAUTh COOCCETHUKOB

- palMOHAIBHO ONPEACIUTH IepeYeHb 00CYKIAEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/1aTh yAOOHBIE YCIOBHSA TSl Oeceabl

- HE CIIOPHUTH C MTAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo NOCMAasbmMe CAMoe 8ANICHOE, HA NOCIeOHee — CaMoe He3HAUUMeNbHoe).
2. Onuwume cumyayuio, K020d bl UCNLIMbIEALU MPYOHOCMU 8 00WeHUU C CODECeOHUKOM.
Kaxkoswt Oviiu npuuunst smux mpyonocmeu? Yoanoco au ux npeodoiems 8 npoyecce beceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoiéaeme uawe 6ce2o 6 npoyecce a) Obimoso2o
obwenus, 6) 0en08020 0OWEHUSL.

IIpakTuyeckoe 3ansitue Ne2: Buabl pedeBoii gesiTeibHOCTH. BepOanbHasi 1 HeBepOaJbHasi
KOMMYHHKAIHS.
Heab: oxapakTepu3oBaTh BHJbI PEUEBOM AESITENbHOCTH. V3y4yuTh MyTH COBEPIICHCTBOBAHUS
HAaBBIKOB YCTHOM peyu, 0COOEHHOCTH HEBEPOAILHBIX CPEJICTB OOIICHHUS.
B pe3y;ibTare ocBOeHHE TeMbI CTYIEHT J0JKEH
3HATh OCHOBHBIC BHU/bI pet{eBoﬁ JCATCIIBHOCTH, UMCThH MpeaACTaBJICHUEC O B€p6aJH)HOI\/JI n
HeBepOaIbHOU KOMMYHUKAIIHH,
yMeTb BbIOMPATh S3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTYyallMel OOLIEHMS; IOJIb30BaThCS
cpeacTBaMu BepOanbHOU U HEBEpOATbHONH KOMMYHUKAIIMH.
BJIAA€Tb HABBIKOM PACIIO3HABAHUA )KCCTOB, MUMUKH, TAHTOMHUMUKHU YHaCTHUKOB 06H1€HI/I$I.
AKTyaJqbHOCTh TeMbl  OOyclOBIEHa  HEOOXOJMMOCTBHIO  OBNAJCHHUS  OOYUYaIOIIMMHCS
kommeteHmii: YK-4 u OIIK-1.

Teopernuyeckasi 4acThb:

Bunpl BepOanbHOM KOMMYHUKAIIMU: YCTHAsI, TMCbMEHHAs! PeUb, CIyIIaHue. Y CTHas peyb:
JMaJIor Kak oJHa u3 (hopM pedeBoro odueHus. Buasl auanora: nuHGOpMalMOHHBIH, GaTHYECKU,
MaHMITYJISITUBHBIN, TIoeMudecknii. KoMMyHHKaTHBHBIE Oapbepbl HETIOHMMAHUS U CIOCOOBI MX
IIPEOJOIICHUS.

K BepOampHBIM cpeicTBaM KOMMYHUKAIIMM OTHOCSTCS THCHMEHHAs M YCTHas peub,
CJIylIaHWE U YTeHHE. YCTHas U MUCbMEHHAs peub Y4acTBYIOT B IIPOM3BOJACTBE TEKCTa (Ipoliecc
nepeaayn WHGOpPMAIMK), a CIyIIaHHE W YTEHHE — B BOCIPHITHU TEKCTA, 3aJ0)KCHHOW B HEM
UHpOpMaLINH.

OmHUM W3 OCHOBHBIX CPEJICTB Iepenadd HH(popMamuu sBsieTcss pedb. B peun
peanu3yercsi U 4epe3 Hee MOCPEACTBOM BBICKA3bIBAHUN BBINOJHSAET CBOI0 KOMMYHUKATHUBHYIO
¢bynknuio s3pIK. K OCHOBHBIM (QyHKyusm s3bika B TIPOIECCE KOMMYHHUKAIIUH OTHOCSTCS:
KOMMYHHUKaTHBHas (pyHKIMs oOMeHa uHopmanuel); KOHCTpYKTHUBHas ((hopMyiIHpoBaHUE
MBICJICH); ameuIaTHBHAs (BO3JEHCTBHE Ha ajpecaTta); SMOTHBHas (HETMOCpEIACTBEHHAs
HMOIMOHANIbHAS PEaKLMs Ha CHUTyalMio); (arudeckas (0OOMEH pUTYalbHBIMH (ITHKETHBIMH)
dbopmynamu); MeTas3bikoBas ((QyHKIHMS TONKOBaHUA. Vcmonmb3yercs Tpu HEOOXOIUMOCTH
POBEPUTH, MOJIB3YIOTCS JIU COOECETHUKU OHUM U TEM K€ KOJIOM).

OyYHKIHIO, KOTOPYIO BBIMOJHIET SI3bIK B MpOIlEcCe KOMMYHMKAIMH, OMPEIENIeT BU
BBICKa3bIBaHUSI U OTOOpP ClIOB. B 3aBUCHMOCTH OT Iieneif, KOTOpble HPECIeAYyIOT YYaCTHUKH
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KOMMYHHKAIIMH, BBIICISIIOT CIEIYIOIIME THITHI BBICKAa3bIBAaHHI: COOOIIEHNE, MHEHHE, CYKICHHUE,
pEKOMEHIalusl, COBET, KPUTUYECKOE 3aMeuaHue, KOMIUIMMEHT, MPeJIOKEHHE, BBIBOJ, PE3IOME,
BOIIPOC, OTBET.

Peur nenurcs Ha BHEIIHIOK W BHYTPEHHIOIO. BHYTpeHHSE peub NMOHHMMAaeTCsi Kak
oOmieHue yenoBeka ¢ caMuM coboii. Ho takoe oOmieHue He SBIsSETCS KOMMYHHUKALMEH, TaKk Kak
HE MPOUCXOIUT oOMeHa mH(popmauueld. BHemrHss peub BKIOYAeT B ceOs IUANOr, MOHOJIOT,
YCTHYIO U MIUCbMEHHYIO peub. [Ipobiema nuanora siBisieTCsl OCHOBHOM ISl M3YUEHHs ITpolecca
KOMMYHUKaIMK. Jlpajaor — BUJ peud, XapaKTePU3YIOIIMICS 3aBUCHMOCTBbIO OT OOCTaHOBKHU
pasroBopa, OOYCIOBIECHHOCTBHIO TPEABIAYIIMMH BBICKA3bIBAHUSAMHU. BBIIENSAIOT Cleayronme
BUJbl Juajora: uHgopmamuensiti (mpouecc mepenaun HHPOPMALUM); MAHUNYIAMUBHBIU
(ckpeITOE ympaBieHHe cobOeceHUKOM). PedeBbIMH CpeACTBAMH MAHUMYISALUU  SBISIOTCS:
SMOIIMOHAIBHOE BO3JECUCTBUE, HCIIOJIB30BaHUE OOIIECTBEHHBIX HOPM U MPEJCTaBJICHUI,
JUHTBUCTUYECKAsT TMMOAMECHA WHQPOpMAIUU; nolemudeckul; ¢amuueckuu (TOQAEPKAHHAEC
KOHTAaKTa).

B npouiecce KOMMyHUKallMU MOTYT BOSHUKHYTh KOMMYHHUKaTHUBHbIE OApbEpHI:

1. Jlocuyeckuii O6apvep — BO3HHMKAeT y TMapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MBIIUIEHHUS. B 3aBHCHMOCTH OT TOrO, Kakue BHUABI U (HOPMBI MBIIUICHHS MPEoOIanaloT B
MHTEJJIEKTE KaX/10r0 apTHEPa, OHU OOIIAIOTCS HA YPOBHE TOHUMAHUS WM HETTOHUMAaHHSL.

2. Cmuaucmuveckuii  Oapvep —  HECOOTBETCTBHE  (OPMBI  MPEICTABICHHS
uH(pOpMallMKl ee coJepkaHui0. BO3HUKAaeT Npu HENpaBUIBHOW OpraHU3allUud COOOIIEHUS.
Coo0mienne OMMHKHO OBITh TOCTPOCHO: OT BHUMAHUS K WHTEpECY; OT MHTEpeca K OCHOBHBIM
MOJIOKEHUSAM; OT OCHOBHBIX IOJOXEHHH K BO3paKEHHUSIM M BOIPOCaM, OTBETaM, BBIBOJIAM,
PE3IOMHUPOBAHUIO.

3. Cemanmuyeckuii  (cmvlciogoll) 6apvbep — BO3HHUKaeT MNP HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPsSl CO CMBICIIOBOM MH(OPMAIINCH, a TAaK)Ke W3-3a PA3IMUUi B PEYCBOM
MOBEICHUH NIPECTaBUTENEH pa3HbIX KYIbTYP.

4, Donemuueckuti 6apvep — TPENATCTBHS, CO3/IaBa€Mbleé OCOOCHHOCTSIMU pPEUHU
TOBOPSALIETo (IMKIKS, MHTOHALUS, IOTHYECKUE yapeHus U T.4.). Hajgo roBoputh 4eTko, BHATHO,
JI0OCTaTOYHO T'POMKO.

Cymnocts BepOanbHOro oo0menus. Iloreps wuHdpopmamum u  cmocodbr  ee
BOCIOJIHEHHSI B BepOaJIbHOM O0LIEHUH.

JlenoBoe oOIIeHHE MpearnoiaraeT He TONbKO M HE CKOJIBKO Iepefady 3MOLMOH.
COCTOSIHUH, CKOJBbKO mnepenayy uHpopmanuu. CoaepkaHue MH(-UM MeperaeTcsl Npu MOMOIIU
A3bIKa, T.€. IPUHUMAET BepOaIbHYIO, UM CIOBECHYIO Gopmy. [Ipu 3TOM yacTUYHO HCKaXkaeTcs
CMBICT UH(-UH, YACTUYHO NMPOUCXOIUT ee mnotepd. [Ipu nepenaun mHp-uM HYKHO BOZHUKIIIYIO
UJIe10, MBICIIb CHayaja CJIOBECHO O(OpPMHUTHh BO BHYTPEHHEH peuu, 3aTeM IMepeBeCTH U3 BHYT.
peuH BO BHEIIHIONO, T.€. BBICKA3aTh. JTO BBICKA3bIBAHNE OJIKHO OBITh yCIbIIIAHO U MoHATO. Ha
KaX/IOM JTafe MPOUCXOTUT MOTepH MHG-UM M ee HCKaKeHHe. BennunmHa 3THX NOTEeph
onpezensercs U OOUMM HECOBEPUICHCTBOM YEJIOB. PEYH, HEBO3MOXXHOCTBIO MOJHO M TOYHO
BOCIIOJIHUTH MBICJIH B clIoBecHbIe (popMbl. U Bce ke JIto i MOHUMAIOT JpyT Apyra. [lonumanue
MOCTOSTHHO KOPPEKTUPYETCs, OCKOJBKY OOIIEHHE 3TO HE MPOCTO nepedadya MH(-uu, a oOMeH
uH}-el, npeanonararoneid 00paTHyIO CBA3b.

HeBepOasibHble cpeacTBa 001IeHU.

S3pIK MHUMUKM M JKE€CTOB B J€EJIOBOM KOMMYyHUKauuu. IloHATHE JKE€CTOB M HX
knaccuukanus. DakTopbl, BIUAOIIME HAa HWHTEPIpETAlMIO HEBepOalbHBIX CHTHAIOB B
nporecce OOmeHUs. 30HBI M JUCTAHIMM B JIEJIOBOM KOMMYyHHKammu. OpraHuzanus
MIPOCTPAHCTBEHHOM CpEbI B 1€IOBOM KOMMYHUKAIIHH.

Busyanvnas (nesepbanvhas) kommynuxkayus — Tepenaya MHPOPMALUHU TOCPEACTBOM
HeBepOaIbHBIX CPEJICTB 00LIEHUS (’KECTOB, MUMUKH, TEIOJBUKEHHI, 1IBETA, IPOCTPAHCTBEHHOMN
cpeabl U T.1.). BusyanbHblil 001MK 3a1aeTcs BpeMEHEM U TOCHOJICTBYIOLUIMMH B 3TOT HEPHO
TeHAeHIUsIMU. CHOpPTUBHBIE TEHICHIIMM HAIIEro BeKa IUKTYIOT o0Opa3 [elOoBOT0o 4YeloBeKa.
YroObl yenoBeKa HE BOCHPUHUMAIM OTPHULATENBHO, OH 0043aTENbHO JIOJDKEH BBIIABATh



ompesieNieHHyI0 HHpopMaIio HeBepOaabHbIM crocoOoM. [lo HeBepOalbHOMY MOBEICHUIO
napTHepa 1Mo KOMMYHUKAIIMM MBI MOXKEM OIPEAETUTh ero YCTaHOBKY Ha oOuieHue. Pasnuyaror
CJICAYIOIINE YCTAHOBKU: JOMHUHHPOBAHUE — PABEHCTBO - MOJAYMHEHHUE; 3aMHTEPECOBAHHOCTH —
HE3aWHTEPECOBAHHOCTD; OUIINAIBHOCTD — JOBEPUTEIbHOCTD; 3aKPBITOCTh — OTKPHITOCTb.

Pousib B 1es10B0Ii Oecene cpeacTB HeBepPOAJIBLHOIO 00LIEHNSI

HeBep0. cp-Ba o00m. — KHHECHMKa, MPOCOAMKA M OKCTPAJIMHIBUCTUKA, TaKECHKa,
npokcemuka. HauO. 3HauuMbl KuMHEC. cp-Ba (I103a, KECT, MHM., IOXOJKA, B3MJIAL U T.IL) —
3pUTENIBHO BOCIPUHUMAEMbIE ABM)KEHUS JIp. Yell., BBIN. BBIPA3UTEIbHO-PETYISATUBHYIO (-10 B
o6mr.. K mpocoa. u 9KcTpa-IuHT. SIBICHUSM OTHOCAT XapaKTepUCTUKU rojoca. [Ipoconnka — ato
oOmiee Ha3B. TAKUX PUTMHKO-UHTOHII. CTOPOH PEYH, KaK BBICOTA, TPOMKOCTh TOHA, TeMOp, cuiia
ylIapeHus. OKCTPaJMHIB. CHCTEMa — 3TO BKIIOYCHHE B peyb INay3, a TaKkKe pasll. pojaa
NcUX0(U3HOJIOr. MPOSBIL. Yell.: TUlaya, Kaluuis, cMexa, U T.00.. K Takecnyeckum cpeacTBam OOILl.
OTHOCATCSI TUHAMUYECKHE MPUKOCHOBEHUS B (hOPME PYKOIIOKATHSI, TOXJIONbIBaHUs, ouenys. K
MPOKCEMUY. XapaKTePUCTHKAM OTH. OpPUEHTAIl. TapTHEPOB B MOMEHT OOII. ¥ JUCTAHIIMUS MEXIY
HUMH. Ha 5TH XapakTepuCTHKH TPSMOE BIMSHHE OKa3bIBAIOT KYJIbTYpHBIE W HAIMOHAIBHBIC
(hakTopBHI.

HeBep06a/jibHble 3HAKHU: PeajbHOCTh MOHUMAHHUS M MCIOJIL30BaHUS.

[Ipn n11060M KOHTaKTe MbI MOCHUIAEM MapTHEPY JBa BHJAAa CHUTHAJIOB —CIIOBECHYIO
UHPOPMALIHIO, BBIPAKAIOIIYIO COJACP)KaHUE, W CONYTCTBYIOUIME €l HeBepOalbHbIE 3HAKH,
BBIpaXKarolIfe Hallle OTHOIICHHUE K CYIIECTBY Jelia U K maptHepy. [lcuxonoru ycraHoBUIIM, YTO
TonbKo 20 % MHPOpPMALMHU TepeaeTcsi C MOMOIIbI0 BepOAIBHBIX CPEACTB, @ BCE OCTAIBHOE —
HeBepOaTbHO.

HesepOanbHble cOO0IIEHNS MOTYT OBITh 3aKOIMPOBAHBI IOCPECTBOM:

1. BBIPA3UTEIbHBIX JBIKCHUN Tella — SKCIPECCUBHOE MOBeJeHHE (IT03bI, MUMUKA,
YKECTHI).

2. 3ByKoBOro oopmiieHUs peuu ( TPOMKO, OBICTPO, PUTMHYHO).

3. OnpeneneHHbIM ~ 00pa30oM  OpPraHM30BAHHOM  MHUKpPOCpPEIbl  (IMCTaHIUH,
00CTaHOBKa, pacloJIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHusi  MaTepHaIbHBIX  IMPEIMETOB, HWMEIOIIUX  CHMBOJMYECKOE
3HaYeHHUe.

OyHKIMN HeBepOATbHOM KOMMYHHUKAIMH IO OTHOIIEHHIO K BEpOATHHBIM CUTHAJIAM:

1. JlononHeHue, BKItoYas 1yOIMpOBaHUE U yCUIIEHHE BepOAIbHOTO COOOIIEHHUS.

2. OnposepkeHue.

3. 3amenieHue.

4 PerynupoBanue pazrosopa.

Bonpocsl u 3a1aHus:
1. XapakTepucTuka BUAOB pe4E€BOM J1€ATEILHOCTH.
2. CoBepIIeHCTBOBaHNE HABBIKOB YCTHOM PEUH.
3. Texnuka peuwu.
4. HeBepOanbHbIE CpEICTBA OOIICHHUS.
5. 3HaueHHe MUMHUKH U MTO3bI B IPOLIECCE JEIOBOT'O OOIIECHUS.
6.Pons 1 QyHKIIMH KecTOB B TPOGECCHOHATTEHOW KOMMYHHKAIIHH.

JI1s TOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO B (DOpME pOJIEBBIX UTP HEOOXOAWMO BBIMOJHUTH
(YCTHO) crefyromniue yrpaKHEeHUs:
1. Onpedenume, 6nadeeme iy bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:

YMeeTe U BbI TO37]0POBATHCS TaK, YTOOBI BaM yIBIOHYIUCH B OTBET?

VYMmeeTe auM BBl Tak MpepBaTh 3aTSHYBIIUMNCS pa3roBop, YTOOBI COOECEIHHMK Ha Bac He
obunencs?

YmMeere 11 BbI IIYTKOH pa3psauTh 0OCTaHOBKY, OCTYJIUTh 3aKUTIEBIINE CTPACTH?



YMeeTe M BBl TaKk OTKa3aTh 4YEIIOBEKY, OOpaTUBIIEMYCS K BaM C OECTaKTHOW Wid
HECBOEBPEMEHHOM MPOCHhOOH, YTOOBI HE TIPEPBATh C HUM OTHOIICHUS?

Ecnu ¢ Bamu rpyObI, MOKETE JIU BBl HE OTBEYATh Ipy00cThI0? CrIOCOOHBI JIM BB CLIOKOIHO
OTBETUTbH IPYOUSHY WIIM APYTUM CIIOCOOOM «OCAJUThH) €ro?

YMeere 11 BbI OMPOIIATHCS TaK, YTOOBI BaC 3aX0TENOCh YBUIETh CHOBA?
2. Paboma nao unmonayueii. B psioe cumyayuii 0ei10801u 4uenosex He Modxicem cebe no3601ums
OMKPBIMO U Pe3KO CKA3amyb cobeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOACL 8 PAMKAX
NpUnUYULl, c80e OMHOUleHUue MOJIeHO 6blpazums unmonayueu. Ilpousnecmu 00wy u my oice
@pa3zy, npuoasas eu NPAMOU U RPOMUBONOTIONCHBIU CMBICT CPEOCMBEAMU UHIMOHUPOBAHUS!

- Pan Bac BumeTh.

- Cmacu6o 3a pabory.

- Brbl Takue 6narogapHbie KIMEHTHI.

- Ilpuxopure 3aBTpa.

- IlpuesxaiiTe K HaM ele.

- S B BoCcTOpIE.

- Brbl BHUMaTenbHBIE CAyIIATENH.

- Cnacu0o, MHE OYEHb MPUATHO Ballle BHUMAaHUE.

IIpakTuyeckoe 3ansiTHe Ne3: [ICMXOJIMHTBHCTHYECKHE AaCNeKThl MNPodecCHOHAIbHOM
KOMMYHUKAIUU.
Heab: M3yunTh OCHOBHBIE THUITBI KOMMYHUKAOEIbHOCTH IO/, OCOOCHHOCTH >KEHCKOTO U
MYXCKOT'O TUTIa KOMMYHHUKA0CITbHOCTH, BO3PACTHBIC OCOOCHHOCTH JIFO/ICH M MX BIUSTHHUE HA POIECC
npodecCHOHATbHON KOMMYHUKAIIUH.
B pe3ysibTare 0CBOeHUSI TeMbI CTYI€HT I0JI2KEH
3HATh OCHOBHbBIE THIBI KOMMYHUKA0EIHHOCTH JIIO/IeH, TeHEPHbIEe, BO3PACTHBIE 0COOEHHOCTH,
BIIUSIONINE HA TPO(ECCHOHATTLHOE O0IIECHUE;
yMeTb BBIOMPATH S3bIKOBBIE CPENICTBA B COOTBETCTBUU C CUTYyallMel OOIIEHHUS;
BJIa/IeTh HaBHIKOM PACIIO3HABAHUSI OCHOBHBIX THIIOB KOMMYHHKA0EIHHOCTH JIFOJICH.
AKTyaJqbHOCTh TeMbl OOyclOBIEHa  HEOOXOAMMOCTBHIO  OBNAJCHHUS  OOYUYaAIOIIMMHUCS
kommeteHuii: YK-4 u OIIK-1.

Teopernuyeckasi 4acThb:

TaxkTuka yOexaeHUs HEpeAKO 3aBUCUT OT Tuma cobOeceaHuka. B kauecTBe mpumepa
MO>KHO MPUBECTHU Kaccu(PUKAINK, TpearaeéMble pa3IUYHbIMH CIICIIUATHCTaMH.

B.II. IleitHoB pa3genser coOECEAHMKOB Ha TO3UTHUBHBIX, B3JIOPHBIX, BCE3HAEK,
OONTYHOB, TPYCHILEK, XJAJHOKPOBHBIX M HEMPUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAXKHBIX
NITULD U «ITOYEMYYEK».

JIx. Srep BblAenseT CIENYIONIME YIpaBICHYECKWE THUIBI COOECEIHHMKOB: JIOMaka,
pemaromui ¢ X0Ay, pa3BeluuK, HACTaBHUK, XBACTYH, PACCKa3UMK, MAHUIYJISTOP, yIapHUK,
CKPBITHBIH, TOMOPOIIEHHBIN MICUXO0JIOT, BE3YHUUK, HBITHK.

A.Il. TlandunoBa mnpemiaraeT CAEAYIONIYIO KIacCU(PUKAIMIO EIOBBIX IMapTHEPOB:
MBICTUTENb (KOTHHUTUBHBIA THIM), COOECETHHUK (IMOIMOHAILHO-KOMMYHUKATUBHBIN THI) U
MPAKTHUK (MPAaKTUYECKUH THIT).

B mocnennee BpeMs aKTHBHO pa3BHUBAETCS COIMOHWKA, M3ydaromias WH(GOPMaIMOHHOE
B3aUMOJICCTBUE TICUXHKH YEJOBEKAa C OKpYXaromuM MHpPOM. OCHOBBI COIMOHUKH OBLIH
3anoxeHbl B Tpyaax K.I'. FOHra um pa3BuUTHI B TpyAax JIMTOBCKOM HUCCIEIOBAaTEIbHUIIBI A.
AyrycTrHa-Buul0Te. B COIMOHMKE HAa OCHOBAaHHMM YETHIPEX MapamMeTpoB — JIOTHWKA, JTHKa,
CEHCOpUKA M MHTYULMS — BCE JIIOU NojesieHbl Ha 16 tunoB: «/lon Kuxor», «/ltomay, «'toroy,
«Pobecnbep/exapty», «'ammery», «Makcumy, «KykoB/Makenonckuity, «Ecennn/Tyranxamony,
«Hamoneon/Llezaps», «banp3ak», «Jlxek Jlonmon», «/paitzep», «lltupmun/Xomamey,
«JlocroeBckmit/BaTcon», «I'ekcimy, «I"aben».

CymecTByIoT kinaccupukanuu, pa3paboTaHHbIE APYTUMU aBTOpPAMH, HO BCE OHU, KaK U
NepPEeYUCIIeHHble, TpeOyIOT OTAENbHON  YriyOJeHHOW MOATOTOBKM K  IPAaKTUYECKOMY



UCTONb30BaHuI0. [lng ycmemHoi peyeBO KOMMYHMKalMd, OCOOCHHO B cdepe cepBUca U
TypU3Ma, NIpeAsaraercsl ymnpouleHHas, yloOHas B HCIOJb30BAHUU U IPOBEPEHHAs OIBITOM
CTPYKTypa KOMMYHUKaOelnbHOCTH. OCHOBHBIE KOMMYHUKATHBHBIE THIIBI pa3jIU4alOTCs Ha
OCHOBE IIpe00JIalaHus CIEAYIOIUX PEUEBbIX XapaKTePUCTHUK:

* TOMMHAHTHOCTb;

* MOOMJIbHOCTB;

* PUTHJIHOCTb;

* HHTPOBEPTHOCTb.

omunanmuulii  cobeceOHuUK CTPEMUTCS 3aBJIaJETh MHUIMATUBOW B  pEUYEBOU
KOMMYHHKAIMH, HE JIIOOUT, 4ToObI ero nepedbusanu. OH HEPEAKO pe30K, HACMELUIUB, TOBOPUT
4yTh TPOMYE, YEM JIPyTHE.

UtoOBbl MOOUTBHCSA IenM OOIICHUS, OCOOCHHO B JENOBOM cdepe, HE PEKOMEHIYETCs
IepexBaThiBaTh y JTOMHHAHTHOTO MAapTHEpPa MHHUIIMATHUBY, NEepeOUBaTh, a TAKXKe HCIOIb30BATh
BBIPDOKECHHSI PEUYEeBOro naBieHus («Xeamum!», «3amonuu!», «Haooen!»un T.1.). Cnemyer
IPUMEHUTh CTPATETUIO «PEUYEBOr0 HM3MaThIBaHMs». JlOXKAABIIMCH May3bl, ObICTPO M YETKO
(dopMynupoBaTh CBOM MHTEpechl. BeTylieHne B peub depes3 nay3y He BBINIAIUT BHEIIHE Kak
NepexBaT UHULMATUBBI, XOTS 110 CYHIECTBY TaKOBBIM siBiisieTcs. C Kayk01 May30i Balla MO3ULHS
CTaHOBUTCS BCE OTYETIIMBEE, JOMUHAHTHBIN COOECEHUK BBIHYKJIEH YK€ C HeM CUMTaThCs U KaK-
TO OLIEHUBATh. Bbl OOMINCH [NIaBHOTO — BAC BHUMATEIbHO CIIYIIAOT.

Mobunvubiit codeceOHuKk HE UCHBITHIBAET HUKAKUX TPYOHOCTEH B  peuyeBOM
KOMMYyHHUKaIMU. OH JIerKO BXOAUT B Pa3sroBOp, TOBOPUT MHOTO, OXOTHO, HEPEIKO HUHTEPECHO,
4acTO NEPECKAaKUBAET C TEMbI Ha TEMY, HE TepseTCs B HE3HAKOMOI KOMIIaHUH.

OTO OAWH W3 JIYYIIUX THUIOB I ObITOBOTO oOmeHus. OmHako B JeoBOiM chepe
IIOCTOSIHHOE JKeJIaHWe MOOMJIBHOIO coOeceJHMKa MEHATh TeMy CHHXKaeT 3((EeKTUBHOCTh
peueBoii koMmMyHuKauuu. [losToMy cinenyer yepes3 pe3rome, BOIPOCHI, BHIBO/IBI BO3BpallaTh €ro
K TeMe (KCTaTH CKa3aTh, MOOWJIbHBINA MapTHEpP, KaKk MpPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, YTO
ero nepebuin). MlHaue MOXXKHO C yJOBOJIBCTBHEM IPOrOBOPUTH BECh JIeHb (0COOEHHO eciu o0a
napTHepa MOOUJIbHBIE) U PAa30MTHUCH, TaK U HE YSICHUB XK€ OCHOBHBIE MOMEHTHI TEMBI.

Puzcuonwiii cobeceOHuK VCTBITHIBAET TPYIHOCTH OOBIYHO MPU BCTYIJIEHUU B PEUYEBYIO
KoMMyHHKauio. Korjma ke 3Tanm  BCTYIUIGHMsI 110331M, PUTHIHBIA COOECeIHUK YeTKO
dbopMyIUpyeT CBOIO TMO3UIIMIO, JOTHYEH, PACCYAUTENICH. JTOT THUN HaubOojee XOpoml st
KOHCTPYKTUBHOTO JIEJIOBOTO OOIICHMS.

Uro0Obl pedeBasi KOMMYHHKAIUsl C PUTHAHBIM MapTHEPOM ObLIa NPOAYKTHBHOM, €ro
ClleflyeT «pa3orpeTh» Ha HaydallbHOM JTane oOuieHus. B gaHHOM ciyyae He peKOMeHIyeTcs
Cpa3y MepexoauTh K IMpeIMeTy peueBOll KOMMYHHMKAIUU, MPEANOYTUTEIbHO PpPaCUIMPUTh
BCTYNUTEIbHYIO YacTb, [IOTOBOPUTh Ha OTBJIIEUYEHHYIO TEMY, CO34AaTh CUTYALUIO JTUKETHOTO
OOLIeHMS.

Ecnmu ¢ MOOWJBHBIM MapTHEPOM BBl HauyHET€ pEUeBOM KOHTAKT C pa3roBopa Ha
OTBJICYEHHYIO TEMY, TO OY€Hb CKOpPO Tropbko moxaneere o0 3tomM. Ho ecnu ¢ puruaHsim
co0eceTHUKOM BBI IiepeiiieTe K TeMe 0e3 BCTYIJICHHs, TO BHayasie OyJieTe moiay4arh B OTBET Ha
Ballll BOIIPOCHI «BO3MOINACHOY», «HAOO NOOYMAMbY, «KAK CKA3amb»¥ T. 11.

Humpoeepmuulii codeceOnuKk HE CTPEMUTCS BIaJE€Th WHULMATUBOM M TOTOB OTAATh €€
06e3 ocoObix Bo3pakeHHH. OH HEpelKo 3aCTeHYMB, CKPOMEH, CKJIOHEH IMpPUHUXKAThb CBOU
BO3MOXHOCTH, HE JIIOOMT pa3roBOPOB Ha HMHTUMHYIO TeMmy. Peskue, rpyObie (paszbl MOryTt
BBIOUTH €ro U3 KOJIeH, a MPUCYTCTBUE MpH Oeceie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIMII
3aMETHO CKOBBIBAET €TO.

Iro-cocTosiHUSA M pedeBoe o0LeHue

B 60-x rr. XX B. amepukanckuii ncuxosor 3. bepH pa3zpaboran MoJielb 3ro-COCTOSTHUN
(si-cocTostamuii). CoOrTacHO 3TOM MOJIENH «UYEJOBEK B COITMAIBHOM TPYyMIE B KaXIbIi MOMEHT
BpEeMEHHU OOHapyXHBaeT O0JHO U3 cocTosiHuil S — Pogurens, B3pocnoro wnu Pebenka. Jlroau ¢
pa3HOl CTENEHbIO JIETKOCTH MOTYT MEPEXOANUTh U3 OJHOTO COCTOSIHUS B PYrOe».
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Cocrosinue Ponmrensi. Korna denoBek HaumHaeT aymarb, TOBOPHUTb, JEHCTBOBATH,
YyBCTBOBaTh, KaK 3TO JENald €ro POAUTENN WM Apyrue JOIU, MOJb30BaBIIUECS y HETo
AaBTOPHUTETOM B JIETCTBE, OH IOMAJacT B cCOCTOsiHUE Poaurens.

[IpyueM HeBa)KHO, AECWCTBUTENBHO JIM STHU AaBTOPUTETHBIC JJISi HErO JIIOJU BENIU ceds
UMEHHO TaK, KaK OCTaJloCh B mamsTH. IIpocTo, kak cuutaer bepH, «kaxkIplii HOCHT B ceOe
Ponurensay.

CocrTosinue B3pociaoro. Korga denoBexk Tpe3BO W IMO-IEJIOBOMY B3BELIMBACT (DaKThl,
VUUTBHIBACT pealbHOE MOJIOKEHHE BElIeH, MCIOb3yeT HAKOIUICHHBIH OIBIT, OH IOMAaJaeT B
cocrosHue B3pocioro.

CocrosiHue B3pocioro mosie3HO MNpH PEHIeHUH pPa3iNyYHbIX MpPOOJIeM, BBIPaKEHUU
JICTTOBBIX OTHOIICHUH, y4acTUU B JUCKYCCHUSX, KOT/Ia HEOOXOAMMO aHAJTM3UPOBATh Pa3JIMYHbIC
TOYKH 3PEHUSI.

Cocrosinne Pebenxa. Korma uenoBek AeiCTBYeT, TOBOPUT M YYBCTBYET, KaK OH 3TO
Jiesiaj B IETCTBE, OH MOMagaeT B cocTosHue Pebenka.

Oro-cocTosHUS MPOSBIISIIOTCS Yepe3 mpancakmol — II000e BepOalibHOEe U HeBepOaIbHOE
oOlieHre Kak MUHUMYM JBYX JIFOJICH.

Crnemyer OTMETHUTB, YTO HE OBIBACT HM IUIOXUX, HU XOPOIINX 3ro-cocTostHui. Kaxmoe u3
HUX HMMEET CBOW NPEHMYILECTBAa U HENOCTAaTKH. JlJid ycrneurHo KOMMYHHKAIMH HEOOXO0IUMO
CTPEMHTHCS CBOOOTHO BIAJIETh BCEMHU COCTOSHHUSIMH.

Bonpochl u 3a1aHus:

1. Omsemovme Ha gonpoc: «Tvl He Oaub MHe nepenucams JeKyuu no peyedol KOMMYHUKayuu? »
6 cmuine:

- Pogutens kputuieckoro;

- Pogurens 3a00TIHBOTO;

- B3pocnoro.

- Pebenka mpucnocabinBarOmIerocs;

- PeGenka ecTecTBEeHHOTO.
2. (Paboma 6 nape). Pazviepatime cumyayuu obwjenus, Hanpumep: 6am HeoOX00UMO NONACHIb
Ha KUHOCeawc, a vl 3a6wiiu ounem. Haiioume nooxoo k ounemepuie, eciu 3mo:

A) MoJiofasi CUMIIaTUYHAs JEBYIIKA,;

b) skeHIIMHA CcpeHUX JIET, KOTOpasi CTPEMHUTCS BBITIISIETh MOJIOXKE;

B) cypoBoro Buza crapyuika.
IIpeonoswcume cobcmeennvle sapuanmol, odvicpaiime ux.

IIpakTuyeckoe 3ansaTHe Ne4. OCHOBBI MEKKYJIbTYPHOI KOMMYHHUKALMHU
Heab: u3yunTh cnenu@UKy HAIMOHAIBHOIO M MEXHAIMOHATBHOTO OOIIEHHs Ipe/iCTaBUTENeH
pasubIx crpaH (Snonwus, Kurait, ['epmanust, Uranus, ®panuus, CILIA, Poccust).
B pe3sysibTare 0CBOEHUs T€MbI CTYACHT J10JI2KeH
3HATh OCOOCHHOCTH MEXJIMUYHOCTHOTO OOIICHHUS MTPEICTaBUTENEH Pa3IMUHBIX KYJIbTYp,
cneur(uKy 3armagHoro ¥ BOCTOYHOTO JIEJIOBOI'O ATUKETA;
yMeTb BBIOMPATh S3bIKOBBIE CPENICTBA B COOTBETCTBUU C CUTYyallMel OOLIEHMUS;
BJIaJeTh HABBIKOM MTPO(ECCHOHAILHOTO OOIIEHUS C MPEICTABUTENISMHU Pa3HbIX CTPaH.
AKTyaJlbHOCTh TeMbl  O0OyclioBieHa  HEOOXOIAMMOCTBIO  OBJIAJEHHUS  OOydYarOUIMMHCS
xkomretenmii: YK-4 u OIIK-1.

Teopernyeckasi 4acTh:

HarmonaneHbie 0COOGHHOCTH U WX BIHMSHHE HA MPOPECCHOHATBHYIO KOMMYHHKAIHUIO.
HammonanpHoe u mexHammoHanbHoe oOmienue: SAmonus, Kutait, ['epmanus, WUrtamus, Opanmms,
CIIA, Poccus.

MexkynsTypHas kommyHukamus (MKK) mpencraBnsier co6oit ocoObIii pazgen oOreit
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TEOPUN KOMMYHMKAIMH, UCCIEAYIOIUNA — B TEOPETUYECKOM M MPAKTUYECKOM OTHOIIEHUU —
KOMMYHHUKaTUBHOE B3aMMOJCHCTBHE MTPENICTABUTENEH PAa3HBIX KYJIBTYP.

JlenoBoe MeEXIyHAapoAHOE OOIICHHE IMperycMaTpUBaeT HEOOXOAMMOCTh NMOHUMAaHUS U
ydeTa OCOOEHHOCTEH XapakTepa U OTIMUYUTENbHBIX YepT MOBEACHUS HApOJOB, IIPEACTaBUTENIEH
pa3HBIX CTpPaH.

IIpy HanakMBaHUM JEJIOBBIX KOHTAKTOB C 3apyO€XHBIMM NMapTHEPAMU M MOE3JKax 3a
IpaHUIly cleayeT 00s3aTeIbHO 03HAKOMHUTBCS C 0OBIYasiMH U ATUKETOM THX CTpaH.

AMEpPUKAHCKHMA CTHJIb BeJleHHUsl NIePeroBOpoB

Jlnsi amMepuKaHLEB XapaKTepHbl IO3UTUBHBIA HACTPOW, JHTY3Ma3M U DHEPIrUYHOCTD,
BHEIIIHEE MPOSBICHUE APYKENOO0Us U OTKphITOCTU. OHU NPEANOYNUTAIOT PACKPEIOLUIEHHYI0, He
CJIIMIIKOM O(HIMANBHYIO aTMOc(hepy, IIEHAT IOMOP M XOPOIIO pearupyroT Ha Hero. Kak npasuiio,
y aMepHKaHLEB ObIBaeT XOPOIIO MpopadoTaHHas CUIbHAs IMO3MLUSA, M 3TO CKa3blBaeTCs Ha
MaHepe BEJEHHUs IEeperoBopoB. YacTo aMepuKaHIbl HCXOAAT W3 TOr0, 4YTO IApTHEP IO
IIEpPEroBopam J0JDKEH PYKOBOJCTBOBATBHCS TEMHU XK€ KPUTEPHUIMHU, TOAXOJAMH, IPAaBUIIAMHU, YTO
U OHM. B 3TOi CBSi3M MM OBbIBAaeT CIIOKHO YBUIETh IpoOJieMy MHapTHEpa W MOHATH ee. B
pe3yJIbTaTe BO3MOKHO BOSHUKHOBEHHE HEITOHUMAHUS MEXy Y4aCTHUKaMU I1IEPETOBOPOB.

@paHny3ckuii cTHJIb BeleHHs] NeperoBopoB IleperoBopsl ¢  (paHIy3cKUMU
OpEANPUHUMATENIMU 3HAYUTEIBHO OTJIMYAIOTCs 00Jiee MEJICHHBIM TEMIIOM, YeM, HallpuMep, ¢
aMEpUKaHCKUMHU  MpeAlpuHUMAaTeNIsMU. B oTauume oOT  aMepuKaHCKUX  OM3HECMEHOB
(bpaHIy3ckue craparoTcs n30eraTb PHUCKOBAaHHBIX (PMHAHCOBBIX omepanuil. OHU He cpasy
MO3BOJIAIOT YOeIuTh ce0sd B 1e1eco00pa3HOCTH CIEJIAHHOTO MPEAJIOKEHUs, IPEeANounTast
apryMEHTHPOBAHHO U BCECTOPOHHE OOCYAMUTH KaX1yI0 ETallb MPEACTOALICH CACTIKH.

Hemenxkuii cTuiib BeieHusi neperopopos Eciiv Bbl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE YCIIOBHSI M CPOKM JOTOBOPEHHOCTEH C HEMELKHMHM KOJUIEraMu, Jydlle 3apaHee
OTKa3aTbCs OT CBOUX MpPEUIOKEHUH. Tak Kak HEMIbl OY€Hb AaKKypaTHbl W UIETETUJIbHBI,
OTJIMYAIOTCS  TPYLOJIOOHEM, IPUIEKAHUEM, IIyHKTYaJIbHOCTBIO, 0epeKIMBOCTbIO,
PalMOHAIBHOCTBIO, OPraHU30BAHHOCTBIO, IIEIAaHTUYHOCTBIO, CKENTHUYHOCTBIO, CEPbE3HOCTHIO,
pacueTIIMBOCTBIO,  CTPEMJIEHMEM K  YINOPSJOYEHHOCTH, IyHKTYalbHOCTb M  CTpOras
peryIaMeHTalus CKa3bIBalOTCS BE3JIE.

AHIVIMHCKHI CTWIb BeJIeHHMs NEPeroBopoB B oTinune OT HEMIEB aHITIMYaHE B
MEHBIIIEH CTETEHU YAENSI0T BHUMaHUE BOIIPOCaM MOJATOTOBKU K IEPEroBOpaM, OHU MOAXOMAAT K
HUM C OOJbLION JoNeil mparmMaTu3Ma, mojarasi, 4To B 3aBUCHMOCTH OT TMO3MLUHU MapTHepa Ha
caMHX MEepPEeroBopax U MOKET ObITh HalJIeHO oNTUMalIbHOE perieHue. [lpu 3ToM oHM 10CTaTouHO
rMOKM M OXOTHO OTBEYAIOT HAa MHMLMATHBY mnapTHepa. OCOOEHHOCTBIO AHIJIMYaH SBISETCS
yMeHHE n30eraTb OCTPhIX YIJIOB BO BPEMs IEPETOBOPOB.

HranbsaHCcKNi CTHIBL BeleHHsl IeperoBopoB lIpakThka BeaeHMsI JI€IOBBIX
NIEPErOBOPOB OTBEUYAET aHAJIOIMYHBIM HOpMaM OOJIBIIMHCTBA €BpOIeHCKUX cTpaH. Hexotopbie
pasnnyMsl MpOSBISIOTCS B MOBEJCHUM IpeICTaBUTENel KpynHbIX U Menkux ¢upm. [locnennue,
KaK TIpaBwiio, Oojiee SHEPrUYHbl M AKTHBHBI Ha TEPBBIX 3TallaX YCTAHOBJIEHUS KOHTAKTOB,
CTpEMSTCS HE 3aTATMBATh PEIICHUS OPraHU3allMOHHBIX U (POPMAIBHBIX BOIPOCOB, OXOTHO UAYT
Ha aJbTEepHATUBHbIE BapHaHTHl penieHui. MTaabsHIBl SKCIIAHCUBHBI, TOPSYH, MOPBIBUCTHI,
OTJIIMYAIOTCS OOJIBIION OOIIUTENBHOCTHIO.

Hcnanckuii  cTuiab  BeleHHs ImeperoBopoB CTuib BEIEHUs IEPETOBOPOB  C
IPEJCTaBUTENISIMU MCIIAHCKUX (UPM MEHee TUHAMHUYEH, YeM C aMepUKaHCKUMH. Tak e, Kak u
NpeIpUHUMATEIN IPYTUX CTpaH, UCIaHCKHe OM3HECMEHBI 0OJIbIIOE 3HAaYeHHUE NMPUAAI0T TOMY,
4TOOBI MIEPErOBOPHI BEJINCh MEXY JIHOAbMHU, 3aHUMAIOIIUMH MPAKTUYECKH PABHOE MOJI0XKEHUE B
JeoBOM Mupe win obmectse. [lo cBoeMy XapakTepy MCHaHIbl CEPbE3HbI, OTKPHITHI, FAJIAHTHBI,
4eJIOBEYHBI, 00J1a/1a10T OOJIBIIIMM YYBCTBOM IOMOpPA U CIIOCOOHOCTHIO paboTaTh B KOMaH/IE.

IIBeackuii cTuib BeAeHHus neperoopos llIBeackas nenoBast 3Tuka Haubosee OnM3Ka
K HEMEIKOH, HO He cToib cyxa. K ee XapakTepHbIM YepTaM OTHOCSTCS MPHJIEKHOCTD,
IIyHKTYaJIbHOCTb, AKKYPAaTHOCTb, CEPbE3HOCTh, OCHOBATEIBHOCTD, MOPSA0YHOCTh U HAJECKHOCTD
B oTHomeHusAx. llIBenpl npuaepKUBarOTCS TPaJAULMOHHBIX B3IVIAJOB Ha OACKIY AEIOBOrO
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YeNOBeKa, MPEANOYNTas KIACCHUECKUW CTWIb. IS MYKYHH 3TO TEMHBIH, OOBIYHO CHUHUU B
MEJIKYIO TTOJIOCKY WJIM Cepblii KOCTIOM. JIJist sKeHIMH — 0oJiee WM MEHEe CTPOTHid, HE O4YeHb
SPKHUI KOCTIOM WJIU HE CIIUILIKOM BBIYYPHOE IUIaTheE.

Kuraiickuii cTiiib BeJleHUs1 neperoBopoB CTUIIb BEJICHUS IIEPETOBOPOB C KUTAWCKUMHU
napTHEPAMH OTIMYAETCS JUTUTEIBHOCThIO — OT HECKOJIBKUX JIHEH 7O HECKOJIBKUX MECAIEB. DTO
OOBSCHSIETCS TEM, YTO KHUTAMIbl HUKOTJAa HE TMPUHUMAIOT pelieHuil 0e3 IOCKOHAIBHOTO
W3YYCHHUS BCEX aCIEKTOB. ECIM BbI XOTHTE cOEpeyh CBOE BPEMS U COKPATHTH CPOKH TPOPAOOTKH
Balllero MpPeIOKEHHs, HalpaBbTe €ro MoJpoOHOE W KOHKPETHOE omnucaHue 3a 3—4 Hexenu 10
KOMaH]IUPOBKH.

SnoHckMil CTWIb BeleHHsi meperoBopoB B SlnoHuu, Kkak M B CTpaHax C JAPYrUMHU
KYJIbTYPHBIMU TPAIUIMSAMU, YaIlle BCErO B JEJOBBIC OTHOIICHUS BCTYIAIOT JIIOJHU, 3HAIOLIUE
Ipyr Apyra. 3BOHKHM 0e€3 MpeABapUTENbHON JIOTOBOPEHHOCTH M IHChMA, IOCJIaHHbIE Oe3
MPEIBAPUTEILHOTO MPEACTABICHUS OTIPABUTENS, HE CPadaThIBAIOT. BBl TOJDKHBI OpraHN30BaTh
Ipe/ICTaBICHUE Ballleil KOMIAHMM, a 3aTeéM TOYHO, 0e3 OTKJIOHEHHH, Clel0oBaTh TIIATEIBHO
pa3paboTaHHOM MOCIEA0BATEIBHOCTH JCHCTBUM.

Kopeiicknii cTnib BefeHHsl meperoBopoB K yCTaHOBIEHHIO JI€JIOBBIX OTHOLIEHHI
KOPEHIIbI MOIXO0IAT WHAYE, YeM B CTpaHax 3amajna. TpyaHo HalaguTh KOHTAKT IyTEM IPsIMOTO
oOpailieHus K IOKHOKOpEHCKoil (upme B mucbMeHHOM Buje. JKenarenbHa JUYHAs BCTpeuva,
JIOTOBOPHUTHCS O KOTOPOH JIyUIlle BCEro uepe3 MocpeaHuKa. Bamn mocpeHuk, Xopouio 3HaKOMbIH
C BamMMHM OYyIOyIIMMHU MapTHEpaMH, MPEICTaBUT Bally OpPraHU3alMI0, PACCKaXET O BallluxX
NPEUIOKEHUSAX, O BamieM JMYHOM craryce Ha ¢upme u T. . KopeHIbl OTKPBITHIC,
oOLIUTENbHbIE, OY€Hb BEXJIMBBIE M XOPOIIO BOCIHUTaHHBbIE JOAU. [loaTOMy OymeT ymMecTHBIM
MOMHUTB, YTO TEIUIOE OTHOIICHHWE K BaM MOXKET W HE O3HayaTh, YTO BaM YyJaJoCh TaK YX
3aMHTEPECOBATh BalUX [APTHEPOB CBOMMU NpeMIOKeHUsIMU. OHU MPOCTO MPOSIBISIOT
BEXKJIMBOCTH, U BbI JIOJDKHBI OTBEYATh TEM JKE.

ApadOckuii cTWJIb BeJeHHsi meperoBopoB Kaxnas apaOckas cTpaHa HMEET CBOIO
cenuduky. B kadecTBe OOmMX dYepT MHOTHE UCCIIENOBATENN OTMEUYAIOT HAIMOHAJIHHYIO
TOPAOCTh U OCO3HAHME HCTOPHUYECKOW 3HAYMMOCTH, BOCIPHUSATHE HEOOXOJUMOCTH CHUIIBHOTO
JU7epa W JIOCTATOYHO pa3BUTHIE OIOPOKpATHYECKHE Tpaauluu. ApaOCKue YyYaCTHUKHU
MEPErOBOPOB BHUMATENIBHO OTHOCSTCA K JIMYHOCTH CBOETO MAapTHEpPA U €ro OTHOUIEHUIO K
o01reapabCKUM IIEHHOCTSIM, KaK IPaBHJIO, CTPEMSITCS YCTaHOBUTh C HHUM JOBEPUTEIHHBIC
oTHomieHus. OHU TaKKe MPEANOYUTAIOT MPOBOIUTH MPEIBAPUTEIBHYIO MPOPaOOTKY TE€X WIIH
WHBIX JIeTanei, 00CyKIaeMbIX Ha MePEroBopax BOMPOCOB.

Haunnast meperoBopbl ¢ JIOOBIMH TPENCTaBUTENAMU 3amaja uiu BocToka, HYXHO
YYUTHIBATh, YTO TPYAHOCTU HA MEPEroBOpPaX YaCTO MPOUCXOIAT M3-3a PA3IMUUN B OXKUIJAHUSX,
KOTOpBhIE HEpenKo OOYCIOBIEHBI pa3NUYUsIMH B HAIIMOHAIBHBIX KYJIbTYpax yYacCTHHKOB
IEPETOBOPOB.

[Ipu 3TOM creayer OTMETUTh, YTO MPH COBIAJEHUU MHTEPECOB CTOPOH HAIIMOHAJIBHBIE
pazuyusl HE 3aMeYaroTCs, HO CTOUT BO3HUKHYTh KOH(MDIWKTY, KaK OHM HAYMHAIOT WUTPaTh
CYIIECTBEHHYIO pOJIb. 3HAHWE HAIMOHATBHOW CHEU(UKA BEICHHUS TEPEroBOPOB IMOMOXKET
n30exaTh OMMUOOK BOCIPHUATUS U MPOUM3BECTH Oojee OaropoHOE BIIEUATICHUE HA TMapTHEpA,
YCTaHOBUTH C HUM JOJTOCPOYHbIE TAPTHEPCKUE OTHOLIEHUSI.

Bonpocel u 3a1aHu:
1. Hanmmmumre mokinaa 06 0COOEHHOCTSIX KOMMYHUKATHBHOTO TTOBEICHUS B pa3HBIX CTpaHaX MHUpa
(1o BBIOOPY CTyZIEHTa) B COOTBETCTBHHU ¢ TpeOoBaHusAMHU (cM. [Ipunoxkenue 1).
2. JIns MOATOTOBKM K TPEHUHTaM B ()OPME POJIEBBIX UTP HEOOXOIUMO BBITIOIHUTH CIIEAYIOIIee
ynpaxHenue: (Paboma 6 nape). « ObweHue no meneghoryy.

Caymateny pa3OMBarOTCS Ha Maphl U PACIONararoTcs CIIHHON OPYT K IPYTY JUIS UMHTAIAN
tesnepoHHOTO 00UIeHus. OUH MpeCTaBiseT cOO0H YenoBeka, KOTOPOMY HYKHO JOTOBOPUTHCS
no TenedoHy o BCTpeye, APYrol — HHOCTpaHIla, JOCTATOYHO CBOOOJIHO FOBOPSILETO MO-PYCCKU.
3agaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM H3-3a pyOeika.
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2. IloaroroBeTech k Kpyriomy croiy, OTBETUB Ha CIIEIYIOLIHE BOIPOCHI:
1. IloHaTHE KyIbTYpbI B MEKKYIBTYPHOU KOMMYHHKAIIH.
2. IneHTHYHOCTh B MEXKYJIBTYPHOI KOMMYHHKALINH.
3. KynbrypHas 00yclI0BI€HHOCTh BOCIIPUSATHUS M €0 3HAUEHUS JJIs IIpoliecca
nepepaboTku HHPOpPMALIUH.
4. OxapakTepu30BaTh MO3UTUBHbBIC U HETATUBHBIC PE3YJIbTATy B3aUMOACHCTBUS Pa3HbIX
KYJIBTYP.
5. Cneunduka HeBepOATbHBIX aCIIEKTOB MEKKYIbTYPHOH KOMMYHHUKAIIMH.
6. JIMHTBOKYJIBTYpPOJIOrMYECKHE ACTIEKTHl MEKKYJIBTYPHONH KOMMYHHKAIIHH.
7. TUnbl BOCHPUATUS MEXKYIbTYPHBIX Pa3IUUHA.
8. UcTOopuKO-KyIbTYypHBIC ACTICKTHI MEXKKYJIBTYPHONH KOMMYHUKAIIUH.
9. Oco0GeHHOCTH 3aMaJHOTO U BOCTOYHOT'O MBIIIJICHHUS.
10. ITpobaeMbl KyIbTYpHOM SKCIAHCHH.
11. KynbTypHbIC KQpTHUHBI MHUpPa U TpoOsIeMa ri100aaInu3alyH.
12. CtepeoTurisl B MEXKYJIBTYPHOH KOMMYHHKAIIHH.
13. [IpoGnema mpenpaccyaKoB B MPOIECCe MEKHAIIMOHATILHOTO OOIIEHUSI.
14. BzaumonericTBre o€ B moaudTHHYECKOM peruoHe CeBeprnoro Kaskasa.

IIpakTuyeckoe 3ansaTue NeS. /es10B0OM ITHKET B IPO(PECCHOHATBLHON KOMMYHUKALUH.
Heab: M3y4yuTh OCHOBBI pEUEBOro 3TUKETA B NMPO(ECCHOHAIBHON KOMMYHMKAIUU, STUKETHBIE
(bOpMYITbI TUTTHYHBIX CUTyanuid. [[03HAKOMUTBCSI ¢ TUKOMH IMOTB30BAHMSI TEIC()OHAMH.
B pesysabrare 0CBOCHHSI TeMBbI CTYJACHT J0JIKEH
3HATh OCHOBBI JICTIOBOTO 3TUKETA, STUKETHBIE ()OPMYIIBI I€TTOBOM KOMMYHHUKAIIH;
yMeThb BbIOUPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUH C CUTYyalllel OOIeHM S,
BJIaJIeTh HaBBIKOM JIEJIOBOI'O OOIIEHUS.
AKTYaJbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTBIO  OBJAJEHHS  OOYYaIOIIMMUCS
komnereHuit: YK-4 u OIIK-1.

Teopernuyeckasi 4acThb:

/leJI0BOM 3THKET - 3TO CBOJ IPABHJI, ONPEIACISIOIUX KYJIbTYPY B3aUMOOTHOIIECHUN
MEXy TEMH, KTO 3aHAT WU MPEAIOIaraeT 3aHAThCS COBMECTHOM 1E€ATENbHOCTBIO.

JlenoBo ATUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOTO B3aumojeicTBus. OH BKIIOYAET
OpaBuiIa OOLICHUS MEXIy KOJUIEraMH, MEXAY PYKOBOJUTEISIMH M IOJYMHEHHBIMH; HOPMBI
OPWINYMS TpU [POBEIECHUU OQPUIMAIBHBIX BCTPEY; YCIOBUS BEJIEHUS MPOTYKTHUBHBIX
Tesie(hOHHBIX TIEPEroBOPOB; MPpaBUiIa OPOPMIICHHS ETOBOM TOKYMEHTAIIUH.

K ocHOBHBIM TpeOOBaHUSAM 3TUKETA, ONPENEISIONINM TaKTUKY MTOBCEHEBHBIX EHCTBUI
U TIOCTYIIKOB, OTHOCAT: BEXJIMBOCTb; TaJIAHTHOCTb; MHPENYNPEIUTENBHOCTh;, KOPPEKTHOCTD;
TEPIHUMOCTh; CKPOMHOCTb; TAKTHYHOCTb; 00513aTEIbHOCTh, TOYHOCTh. BCce OHM B3aMMOCBS3aHBbI,
Y KaXIbIi U3 HUX BHOCUT CBOM AKLIEHTBI U HIOAHCHI BO B3aUMOOTHOILLEHUS.

JlenoBoil  3THUKET TMpOSBISETCS B yYMEHUM I[Ipe3eHTOBaTh ceds, B  TakTe,
JOOpPO’KENaTeNbHOCTH, CIOCOOHOCTH MPOSBIIATH SMIATHIO; B KYJIbType YCTHOM M MHCbMEHHOU
pedd; B CIIEJOBaHMM TMpaBuUjaM Tele(OHHBIX MEPErOBOPOB M TEIEKOMMYHMKAIMM; B
CrocoOHOCTH (P PEKTUBHO YIPABIATh HA OCHOBE MIPABUJI JIEJIOBOTO MEHEIXKMEHTA; B OBJIAJICHUN
CEKpeTaMHU JIJIOBBIX MEPEroBOPOB; B CaMO0OJIalaHUKM U YyBCTBE COOCTBEHHOI'O JJOCTOMHCTBA B
KOH(JIMKTHBIX CUTYaIHIX.

OcHoBHast yHKIMSI UJIM CMBICH 3TUKETa, ONPEAEIIOT Kak (OPMUPOBAHNE TAKUX MPABUIT
MOBEJICHUS B OOIIECTBE, KOTOpPHIE CIIOCOOCTBYIOT B3aMMOIOHMMAaHMIO JIIOJEH B mpolecce
oOuienusi. Bropoit mo 3HaueHHio (QyHKUMEW ITHKeTa sABIseTCS (QYHKIHS yaA00CTBa, TO €CTh
1e51ec000pPa3HOCTh U MPAKTUYHOCTb.

B 1MBHIM30BaHHOM MHpE JI€T0BOM 3THUKET CUUTAETCS SKOHOMHUUYECKON KaTeropuen. Tawm,
/i€ IPUCYTCTBYET ITUKET, BBIIIE POU3BOAUTEIBHOCTS, JyUllle pe3ynbTarthl. [IpaBuna nenosoro
ITHKETa 00eCneunBaroT 3PPEKTUBHOCTb MIEPETOBOPOB, IOMOTAIOT JOCTHYL B3aUMOIIOHUMAHUS B
oOmeM gene, HaubOosee ONArompusATHO TPEACTABUTH ce0s TpU JIEIOBOM BCTpeye, C
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JOCTOMHCTBOM BBIMTH W3 KPUTHYECKOH, KOHMIMKTHOH cuTyauuu. Kpome TOro, 3TUKET B CHUITY
CBOEH KU3HEHHOCTHU CO3/Ia€T MPHUSATHBIN TICUXOJOTHYECKUNA KIMMAT, CIIOCOOCTBYIOIIHNI ACIIOBBIM
KOHTaKTaM.

ITeperoBops! — crienuuuecKkuil BUJ JeI0BOH KOMMYHUKALMU, UMEIOIUI CBOM IIPaBUIIa
U 3aKOHOMEPHOCTH, HCHOJB3YIOUMH pa3HOOOpa3Hble MYTH K JOCTHIKECHUIO COTJIAIICHHS,
COBMECTHBI aHain3 npobieM. llenb meperoBopoB — JIOCTUIKEHHE COIVIACOBAHHOIO U
YCTPaUBAIOLLETO BCE CTOPOHBI PEIICHUS.

[TeperoBopsl HAYMHAKOTCS 33J0JIT0 JO TOTO, KAK CTOPOHBI CANYT 3a CTOJ] M UX YYaCTHUKHU
OPUCTYISAT K 0OCykIeHuro BompocoB. K meperoBopam HE0O0XOAMMO Bcerja TOTOBUTHCA.
[TonroroBka K meperoBopaM — 3TO NEpBasi CTaqusl IEPErOBOPHOrO IIpoLecca U OT TOro, KaK OHa
OyZIeT poBeieHa, BO MHOTOM 3aBUCSAT pe3yJbTaThl IEPETOBOPOB U IPUHATHIE HA HUX PEILICHUS.

Jles10BbI€e COBEIIAHMSA, KaK [TOKA3bIBAET IIPAKTHUKA JIEJIOBON KU3HU, O0siee Y3 PEeKTHBHBI,
4eM IPOCTO aJMUHUCTPATUBHBIE DELIEHUS Y3KOro Kpyra ympasineHueB. Ho mioxo
IOATOTOBJICHHBIE W IUIOXO IPOBEICHHBIE COBEILIAHUSA, CO3BIBAEMBIE II0 KaXkIOMY IIOBOAY,
HAHOCAT OOJIBIION BpeJl, TaK KaK OHU MOKUPAIOT BPEMsI COTPYAHUKOB, OTBJIEKasi UX OT OCHOBHOM
paboThl, ¥ BbIpabaTHIBAIOT HECEPHE3HOE, AaXKe MPEHEOPEKUTEIbHOE OTHOUIEHNE K COBELaHUAM
CO CTOPOHBI IMOTYNHEHHBIX.

B ceropssmiHeld = [€n0BOM  JKM3HM  KOH(EpeHUMH  SBIAIOTCA  JIOBOJIBHO
pactpocTpaH€HHBIM M OOBIICHHBIM cOObITHEM. OHHU OPraHM3yIOTCS W MPOBOIATCSA IS
0OCYX/IEHUSI CIIOPHBIX BOIPOCOB MM BOIPOCOB, KOTOpbIE aKTyaJbHbl M HHTEPECHBI BCEM
YYaCTHUKAM.

IIpe3denTanueii  Ha3biBaeTcd  OQUIMAIBLHOE  MEPONpUATHE,  IPEJCTaBIAIOLICe
OOLIECTBEHHOCTH HOBYIO (pUpMy WM HOBBIM HPOAYKT, WIM €HIE KaKoe-TO JIpYroe HOBOE
JOCTIDKEHUE opranu3anuu. Jlro0as npe3eHTanus UMeeT Lellb: paclIMpeHre pblHKa CObITa, HOUCK
HOBBIX MMAPTHEPOB, pa3BUTHE OU3HECA U T. 1.

ITHKET J1eJI0BOI MepenucKu

B nonsarue «odunmanpHas mnepenuckay BXOAUT J000€ MUCbMO WM japyras (opma
KOPPECIIOH/ICHIINH, HalpaBisieMble JIOObIM O(UIHMATBHBIM JIMIIOM OT CBOETO MMEHH U B CHUITY
3aHMMAEMOT'0 UM IOCTa.

Bcro odunnanbHyro KOppeCOHASHIIUI0 MOXKHO pa3ieuTh Ha JIBa OCHOBHBIX BUA:

- opunuangbHas TEepenucKka MeXAY TOCYAapCTBEHHBIMU OpPraHU3alUsSMU Pa3IMYHbIX
CTpaH, WHOCTPAHHBIMU TNPEACTABUTENLCTBAMU W HMX JOJDKHOCTHBIMH JUIAMU  (HOTBI,
MEMOpaHAYMbI, TaMSATHbIEC 3alIUCKH). B OCHOBHOM 3TOT BUJ KOPPECIOHIEHIIUN HUCIIOJIb3YETCs B
JUIUIOMaTHYECKON IIPAKTHKE;

- JIeJIoOBble (KOMMEpUYECKHEe) MUChbMa, UMEIOLINE YacTo Moayo(duUHaIbHbIA XapakTep U
IIUPOKO TpPHMEHsSEMble TpU OpPraHM3aLUU  JEJOBBIX KOHTAKTOB Mexay ¢upmamu,
OpraHu3aIUsIMU.

. ITHKeT TeJIepOHHOr0 pasropopa

B coBpeMeHHOI [1€710BOM >KM3HM YMEHHE MPaBUIbHO U 3P(PEKTUBHO TOBOPUTH IO
Tesne)OHy HE MEHee Ba)KHO, YeM JeloBas mepemnucka. YacTo MMEHHO Tene(OHHBIH pa3roBop
3aKJIaJbIBA€T OCHOBBI OyIYIIEro YCIHEIIHOTO JI€JOBOr0 COTPYAHMYECTBA, T.K. BBICTYIAET
BU3UTHOM KapTOUYKOM OpraHU3aluy WK AEJI0BOro MapTHEpA.

PasroBop no tenedoHy MMeeT CBOM BaxHble 0COOCHHOCTH. B 3TOM pasroBope He MmeeT
3HaYeHHE BHEIIHUM BHJ, 0OCTaHOBKAa BOKPYI coOeceqHHKOB. ['JaBHOe 3HaueHHe Mpuaaéres
pedeBol KyJnbType OeceyIoIuX JII0IeH U 3BY4aHUIO UX TOJIOCOB.

Bomnpocs! u 3aganus:
1. PedeBoii 3TUKET B IpoeccrnoHaIbHON KOMMYHUKALIHH.
2. DTUYECKHUE MPUHILIUIIBI PEYEBOT0 MTOBEACHHUS.
3. Dtuka u chepa oOIEHUS.
4. MaHepbl uelloBeKa B JIeJIOBO 00CTaHOBKE.
5. OTuKeTHbIE (POPMYJIIbI TUITMYHBIX CUTYaLUH.
6. DTuKa Mmoyib30BaHus TeneoHaAMHU.
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1. BeinonauTe cienyoiee ynpaxHeHue:
Kaxue smuxemuvie ppazvl 6vi ucnonvzyeme 01 8edcausou gopmovi omxaza? 3anuwume 3 -5
8apUAHMO8.
2. IloaroroBsTech kK Kpyriomy cToiy, OTBETHB Ha CIIEAYIOIINE BOTIPOCHL:
1) npuHATH IpEATIOKEHHE;
2) BBICJIaTh HOBBIC KATAJIOTH;
3) NPHUHATH MOCETHTEIS.
1. OcHOBHBIE IOHATHUS 00 ITHKETE.
2. DTHKET B I€JI0BOM OOIEHUU.
3. OtuketHbIe GOPMYIIBI B JCTIOBOM OOIIICHUH.
4. [IpaBuiia mpUBETCTBHS B JIEJIOBOM OOIIECHHUU.
5. Dtuker BeneHUs TeneOHHBIX Pa3rOBOPOB.
6. Opranu3zanus Je0BOro 3aBTpaka, 0oena, yK1uHa.
7. Ilcuxonorudeckue JeTePMUHAHTHI UMHUJIKA JICTIOBOTO YEIIOBEKA.

IIpakTnyeckoe 3ansitue Ne6. KondumkTHble cuTyanum M crnopsl B npodgeccuoHanbHOM
cpene.
Heawb: [late wiaccupukanuio KOHGIMKTOB, M3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTEeTUH MOBEICHUS B KOH()IMKTHON CUTYaINH.
B pe3ysibTare 0CBOEHHUSI TeMbI CTYIEHT /10JI2KeH
3HATh KJacCU(PUKALNIO KOH(PIUKTOB, CTaTUN KOH(PIIUKTA, €TO CTPYKTYPY, CTPATErHH MOBEICHHS
B KOH()JIMKTHON CUTYallUu;
yMeThb BBIOMpPATh TAKTUKY MMOBEICHUS B KOH(MIMKTHON CUTYaIUH,
BJIaJIeTh HaBBIKOM MOBE/ICHUS B KOH(QIMKTHON CUTYaIUH.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTHIO  OBJAJICHHS  OOYYAIOIIMMUCS
kommnerenmmii: YK-4 u OIIK-1.

Teopernueckasi 4acTh:

KoH}uuKT — 3TO CTOJIKHOBEHHE IPOTHUBOIOJIOXKHO HAIPABJIEHHBIX IIE€JIE€H, UHTEPECOB,
MO3ULIMIA, MHEHUH U B3IJIAJI0B JBYX WMJIM HECKOJIBKHUX JIFOJICH.

Buabl KOHPJINKTOB:

BHYTPHJIMYHOCTHBIN KOH(JINKT.

3/1ech y4acTHUKaMU KOH(DIMKTa SIBISIOTCS HE JIIOJH, a PA3JIMYHbIE IMCUXOJIOTHYECKHE
(akTOpbl BHYTPEHHETO MUPA JIMYHOCTH, YACTO KAXKYILIMECS WIN SBIISIOLINECS HECOBMECTUMBIMU:
noTpeOHOCTH, MOTUBBI, IIEHHOCTH, YyBCTBA U T. II.

Onna w3 Hanbosee pacrnpoCTpaHEHHBIX (OPM — OTO pOJIEBOM KOHGIUKT, KOTAa
pasInYHbIe POJIM YeIOBEKa IMPEeIbsABIAIOT K HEMY MpOTHUBOpeuuBble TpeboBanus. Hampumep,
OyJlydd XOpOIIUM CEMbSHUHOM (POJIb OTIIa, MAaTE€pH, MYKa, >KEHBI H T. I1.), YEJIOBEK OJDKEH
BeUepa IMPOBOJUTH JIOMa, a MOJIOKEHHE PYKOBOIUTENS MOXKET 00s53aTh €ro 3ajepiKaThCs
Ha padore. MeKIUYHOCTHBIH KOHQJIMKT. DTO CaMblii paclpoOCTpaHEHHbIH THUIl KOH(IJIUKTA.
B opranuzanusix oH mposBisieTcs no-pazHoMy. Yarne Bcero— 3To Ooppba 3a OrpaHMYEHHBIE
peCypChl: MaTepUaJbHBIE CPEACTBA, IPOM3BOJACTBEHHBIE ILIOIIAIN, BpPEMsI HCIIOJIb30BAaHUS
o0opynoBaHusi, pabouyro cuiry M T. A. KakIplii cuuTaeT, 4yTo B pecypcax HYXIaeTcs WMEHHO
OH, a HE JPYTOM.

Konpuaukr Mexay JauyHocThI0O U rpynnoii. Hepopmanbhbie rpymmnsl ycTaHaBIWBAIOT
CBOM HOPMBI TOBeNeHus, oOmeHus. Kaxaplii WieH TakoW TPYNIbl JOKEH HX COOJIIOMATh.
OtcTyruieHHe OT MPUHATBIX HOPM IpYIIa paccMaTpPUBAET KaK HETAaTUBHOE SIBJICHUE, BO3HUKAET
KOH(JIMKT MEXIY JIMYHOCTBIO U rpynmnoi. J[pyroi pacnpocTpaHeHHbINH KOH(IUKT 3TOro THMA —
KOH(IIMKT MEXIY IPYNION U pyKOBOJIUTEIEM.

MexrpynnoBoii koH(pauKT. OpraHuzanuss COCTOMT €3 MHOXECTBA (HOPMATBHBIX
U He(hopMabHBIX TPYII, MEXKAY KOTOPHIMH MOTYT BO3HUKATh KOH(IUKTHL. Hampumep, mexmy
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PYKOBOJICTBOM M MCHOJHHUTEISIMU, MEXAY PaOOTHHKAMHU pa3IMYHBIX MOJPA3JEICHUH, MEXITY
He(OpPMaIbHBIMU IPYNIAMU BHYTPHU MOAPA3ICICHUH, MEXy aAMUHUCTpALEel U Po(COor30M.

ConuanbHbli  KOHQUIMKT — 3TO «CHUTyalus, KOIJa CTOPOHBI (CyOBEKTHI)
B3aMMOJCHCTBHS IPECIEAYIOT KAKUE-TO CBOM LENH, KOTOpbIE IPOTHUBOPEYAT WM B3aMMHO
UCKITIOYAIOT Apyr apyra». ColuanbHbI KOH(IMKT — 3TO CIIOKHOE SIBIICHHE, BKIIOYAIOIICEe
HECKOJIbKO acrnekToB. Ho MMeHHO Hamuuue NpoTUBOOOPCTBYIOUIMX CTOPOH CO CBOMMH
NOTPeOHOCTAMH, HHTEPECAMH U LIEJISIMU SBISIETCS OCHOBOM KOH(JIMKTA, €r0 OCEBOM JTMHHUEH.

5 crpareruii noBeaeHusi B KOHQJINKTE!

1. M36eranme (yxon OT pelICHUs CUTYaLIUN)

Crpareruss yxoja OTJIMYAETCsl CTpEeMJIEHHMEM YHTH oT KoHQuiukra. Takoe noBeneHue
ObIBaeT, eciay mpeaMeT KOH(IMKTAa HE MMEET CYIIeCTBEHHOro 3HaueHus. Kak mpaBuio, 3T0
B3aMMHas YCTYIKa, T.e. 00€ CTOPOHBI FOTOBBI M30€XaTh CUTYallUU CIIOPA, 4TOOBI COXPAHUTh
OTHOLIECHHUS.

2. Yerynka

YenoBek, NpHUIepKUBAIOIINICS JAHHOW CTPATETMH, TaK K€ KaK M B IIPEABIAYLIEM CIIyYae,
cTpeMHuTCs yWTH OT KOoH(uukTa. HOo mpuumHBl «yXoza» B 3TOM cllydyae HHble. YeloBek,
NPUHUMAIOIINN CTPAaTETUi0 YCTYIKH, >KEPTBYET JUYHBIMHU HMHTEPECAMU B I0JIb3Yy HHTEPECOB
COINlEPHUKA. DTO MOXKET OBITh CBS3aHO C ICHXOJOTMYECKMMHU OCOOCHHOCTSMHU YEIOBEKa —
HECIIOCOOHOCTBIO U HEXEJIAaHUEM BCTYIaTh B KOHPpoHTauuoo. Ha ycTynku MOXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKU NIpeaMeTa KOH(IMKTA - 3aHMKEHUE ero LEHHOCTH it cebs. B sTtom
cllydae MPUHSTAsE CTPATETHUS SIBIISIETCSI CAMOOOMAHOM M HE BEZICT K Pa3pelIeHUI0 KOHPIMKTa. A
MHOTJa YCTYIIKA MOXET OKa3aTbCs JIMIIL TAaKTMUECKUM IAaroM Ha IyTH JAOCTH)KECHHs INIABHOU
CTPATETUYECKOW IeNM — OTHaTh Mayoe, 4ToObl BhIMIpaTh Oojbinee. Ilpu Bcex BBIIEICHHBIX
0COOEHHOCTSIX CTpaTerMM YCTYIKHM BaKHO UMETh B BHJY, YTO OHa ONpaBJaHa B TeX Cllyyasx,
KOI'Jla YCJIOBUS JUIsl pa3pelieHus KOHQUIMKTa He co3pend. U B 3TOM citydyae OHa BEJET K BpEMEH-
HOMY «II€pEMHUPHIO» Ha IyTH KOHCTPYKTUBHOT'O pa3pelIeHuss KOH(GIUKTHON CUTYaLUH.

3. ConepHuyecTBO (IPUHYKICHUE)

BbiOop cTpaTerun NpUHYXJIEHHs B KOHEYHOM WTOre CBOJUTCA K BBIOOpPY: JHOO
BBIMTPBILI, JTUOO coXpaHeHHe OTHOUIeHHH. Kakaplii M3 y4acTHHKOB OTCTaMBAa€T TOJIKO CBOM
MHTEPECH], HE CUUTASICh C MHTEpecaMu Apyroro. [Ipu Takol cTpaTernu akTHBHO MCIIOJb3YIOTCS
BJIACTh, CHJIA 3aKOHA, aBTOPUTET, MAHUNYJISUUU U T. A. TakuM cnocoOoM MOKHO pa3peluTh
KOH(JIMKTYIO CHUTYalLlMIO, €CIIM MpeaMeT cropa ACWCTBUTENBHO OYEHb BAXKEH JUI1 OJHOTO M3
YYaCTHUKOB M PajJy 3TOr0 CTOUT MOMTH Ha puck. OJIHaKo, B OOJIBIIMHCTBE CIIy4aeB Jaxke, €CIu
BONPOC PpEIIAeTCs, MPOUrpaBIlasi CTOPOHA BCE pPaBHO MNPEObIBAET B COCTOSHUM CKPBITOTO
KOH(JIMKTA U 3TO 00s13aTENIbHO MPOSIBUTCS B IPYTON CUTYaLIUH.

4. Komnpomuce

[Ipu koMIpoMucce HM OJIHA U3 KOH(PIUKTYIOMIMX CTOPOH HE MOJIy4aeT YAOBIETBOPEHUS
CIIOJIHA — KaXKIBIA BBIHY)KJIEH B YEM-TO IOCTYNHUTHCS CBOMMM HMHTEPECAMH. 3aTO OTHOLIEHUS
BpoJie Obl coxpaHeHbl! MHEHHUE, YTO KOMIPOMHCC — JIydlllee pelieHne KOHQGIMKTA, JOBOJIBHO
pacripoctpaneHo. OgHaKo B OOJBIIMHCTBE CIIydyaeB KOMIIPOMHCC, HENIb3sl pacCMaTpUBaTh Kak
croco0b pazpemieHuss KOHGIMKTA. DTO JIMIIL 3Tall HA MYTH MOUCKA MPUEMIIEMOTO pEHICHUS
poOIEMBI.

5. CoTpyaHunuecTBo

Crparerusi cOTpyZHUYECTBA XApAaKTEPU3YETCs BBICOKUM YPOBHEM OpPHMEHTAllMM KaK Ha
cOOCTBEHHBIE MHTEpECHhl, TaK M Ha HHTEPEChl COMEpHUKA. OTOT MOAXO0J Oazupyercs Ha
YJIOBJIETBOPEHUH HHTEPECOB 00EUX CTOPOH M COXPAHEHHMH MEXKJIMYHOCTHBIX OTHOILIEHUM.
Oco0oe mMecTo B BBIOOpE JAHHOM CTpaTeruu 3aHMMaeT npeaMeT KoHduukTa. Ecou mpenmer
KOH(JIMKTa HMMEeT >HM3HEHHO Ba)KHOE 3HAYEHHME U1 OJHOM MM O00EUX CTOpPOH, TO O
COTPYJIHUYECTBE HE MOXET ObITh U peun. COTpYAHHUUECTBO — CaMbIH CIOXHBIA, HO M CaMbIi
BBITOJIHBIN MyTh pemeHust KoHGIUKTa. TONBKO B 3TOM Cllyyae €CTh MOJHOE YIOBIETBOPEHHE
CTOPOH M YBEPEHHOCTb B TOM, YTO KOH(JIMKT I€HCTBUTENIBHO PEIIEH, a HE 3alpsTaH A0 IOopbI 10
BPEMEHHU B JAJIbHUHI YIOJL
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IIpodunirakTuka KOHPIUKTHBIX CUTYALUI.
[IpaBuibHBIE TOAOOP W paccTaHOBKA KaApoB, YUYUTHIBas MpodeccHOHANbHbIE U
NICHXOJIOTHYECKUE KAYeCTBa; aBTOPUTET PYKOBOJUTEIIS, TO3UTUBHOE ITPU3HAHUE €TO 3aCIIyT;
MO3UTUBHBIC TPAJUIMKU B KOJUIEKTUBE, HOCUTEISIMU KOTOPBIX SIBJsETCS OOJbllas 4acTh
COTPY/AHUKOB.
Meps! U cpeacTBa IPeIOTBPAIICHUS U JIUKBUIAIIMHA KOHDIUKTA!
Crporoe coOat01eH1E OCHOBHBIX ITPaBUJI BEJICHUS IUCKYCCUU:
Crnenyet yaensTh BHUMaHUE aHAIU3Y BO3MOXKHBIX POTHBOPEUUIA,
NPENOChIIIOK KOH(JIMKTA, ONPENETICHUI0 BO3MOXKHBIX OIMOHEHTOB U UX BEPOATHBIX
TIO3UIINH.
Taxoke cymiecTByeT nepedeHb MpaBuil, KOTOPBINA JaeT OPUEHTUPHI s IMHU U TIOBEICHNUS,
KOTOpasi IPOTHUBOJICHCTBYET BOBHUKHOBEHHUIO CEPhE3HBIX KOH(IUKTOB:
[IpusHaBaTe apyr apyra.
Cnymats, He nepeOuBasi.
JleMOHCTpHUPOBATH TOHUMAHUE POJIU IPYTOTO.
Yerko hopmynupoBaTh npeaAMeT 00CyKISHUSI.
YcranaBIMBaTh OOIINE TOUYKH 3PEHHS.
BrisicHUTB, 4TO Bac pa3beInHSET.
[Tocrne sTOrO CHOBA OMUCATH COAEPKAHNE KOH(IIUKTA.
Hckatp ob1iee perieHue.
Bonpocs! u 3agaHus:
1. Knaccudukanust KOHQIMKTOB.
2. Ctanuu ¥ CTPYKTYpa KOH(IIUKTA.
3. Crpaterus noBeieHUs B KOH(DIUKTHON CUTYaLIUU.
4. Cnop, monemuKa, ne0aThl: ICHUXOJIOTUYECKHE ACTEKTHl YOSKICHHS;, IICUXOJIOTUYECKHE
ACTEKThI BHYIICHUS.
5. Pazviepavime cumyayuu «Ono3zoanuey (no yciosuio, ono3oaunue cmojib 3HAYUMENbHO, YUMo
024CUOAIOWUIL YIiCe BbIBEOCH U3 TePNeHUsl):
a) CBUJAHME C IPYTOM;
6) noma nocie 00eIaHHOro CPOKa BO3BPAIIECHUS;
B) Ha JIEJIOBOM BCTpeye.
Cnpaska: 6eckoHGIUKMHBLI 8bIX00 U3 CO30ABULENICS CUMYAYUU NOYHAEMCs 8 MOM cllyyae, eciu
yoaemcsi 3aHAMb NCUXOJIO2UYECKVIO NO3UYUIO U CIMUMYIUPOBAMb NCUXONOSUYECKYIO NO3UYUIO
napmuepa ciedyiouum oopazom:
a) Pebenox — Pebenok;
0) Pebenox — Pooumens;
8) B3pocnwiii — B3pocaviii.

IIpakTyeckoe 3ansaTre Ne7. TUNUYHbIe KOMMYHMKATHBHbIC CUTYAIlMH.
Heab: PaccMoTpeTs OCHOBHBIE THUIIBI KOMMYHUKATHBHBIX CHUTYyallMii: JienoBas Oecena, mpecc-
KOH(epeHIIHs, 1eJIOBbIe COBELIAHNUS, I€TOBbIE IEPErOBOPHI.
B pe3ysbTare 0CBOCHUSI TeMbI CTYAECHT [10JI7KeH
3HATh OCHOBHBIC TUIIbI KOMMYHUKATUBHBIX CUTYalUH;
yMeTb BbIOMPATh TAKTUKY IMOBEJCHUS B PA3IUYHBIX KOMMYHHUKATUBHBIX CUTYaIUsX;
BJIaJeTh HABBIKOM BEJICHUS JIeIOBOM Oeceibl, mpecc-KOH(pEpEeHINH, JIeTOBbIX COBELIAHUH,
JIETIOBBIX IEPETOBOPOB.
AKTYaJbHOCTh  TeMbl  OOYCIIOBIEHa  HEOOXOAMMOCTBIO  OBNAJEHHA  OOYYaIOIIMMUCS
kommetreHmii: YK-4 u OIIK-1.
Teopernueckasi 4acTh:

Tunuuynoii kommyHukatuBHoi curyanueit (TKC) noroBopumcst cuuTarh HEKyrO
MOJICJIb JIEJIOBOTO KOHTAKTa, 00YCIOBICHHOTO €r0 OCOOCHHOCTH (COAep)aHuEeM, 00CTaHOBKOM),
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B KOTOPOM pEaJIM3YIOTCS pPEueBble JCHCTBUSA MMAPTHEPOB, HAMNPABICHHBbIE HA JOCTUXKEHUE
cornamenusi. Muave roops, B TKC oTpaxaroTcss MOTUBBI B3aUMOJCHCTBUS, LIEJIA JICUCTBUIA,
YCIIOBUSL TIPOTCKAHUsSI OOIICHHUS, COLUATbHBIE POJIM COOECETHHKOB, a TAaKXKE TE pEUYCBBIC
JNEHCTBUS, MPH MOMOIIY KOTOPBIX JIOXKHO HauboJiee MOJIHO BBIPA3UTh OTHOULICHHE CTOPOH K
MIpEAMETY MEPErOBOPOB.

Ecom npenmonoxuts, 4uro BepOampHOE W HeBepOambHOE (pEeYeBOE M HEPEUYEBOE)
NOBEJICHUE MapTHEpOB Mpu obmenun B 060l TKC B o0mmx yeprax MOXXHO 3apaHee
CMOJICIUPOBaTh, €CTh OCHOBAHUE CJI€NaTh BBIBOJ O BO3MOXHOCTU (POPMHUPOBAHUS U PA3BUTHUS
KOMMYHUKATUBHON KOMIIETEHIIMM C Y4Y€TOM KOHKPETHBIX (MHIMBHAYaJIbHBIX) MOTpeOHOCTEH
KKIOr0 y4yacTHMKa JeNoBbIX meperoBopoB. [lanee mnonpo6Ho anamusupyrores TKC,
BO3HHMKAIOIIUE B XOJE IOJArOTOBKH JIEJIOBBIX II€PErOBOPOB, MX BEJIEHUS U KOHTPOJIS 3a
ucnonHenneM ux pemenuid. K HUM oTHocarcsa: 'cTaHoBieHHe (MOZAep:KaHHE) IENOBBIX
KOHTAKTOB; UX aKTyaJU3allMs U peaju3alus, a Tak)Ke X KOHTPOJIb U OIICHKA.

Bee rpynnet TKC paccMmaTpuBaroTcss WM peaiu3yloTcs MO CIEAYIOIMM IapaMmeTpam:
KOMMYHUKATUBHBIE YCTAHOBKH, T.€. €I M 3a7auyd OOIINECHMS: POJIEBBIE YCTAHOBKH, T.€.
OTpaXKCHHE B MOBEJCHWUM KOMMYHHKAHTOB HX COIHUAIBbHO-ICIOBBIX XapaKTEPUCTHK; STHKE
STHOpeUYEBbIC (POPMYIIBI OOLICHHUS.

[lapTHepsl O meperoBopamM, peiias COOCTBEHHBIE MPOOIEMBI, CMOTYT MPUUTH K
COTJIAIIICHUIO €CIU OyyT CTPEMHUTHCS K YCTAHOBJICHHUIO OJAroNnpUsTHOTO MCUXOJIOTHYECKOTO U
KOMMYHHMKAaTHBHOTO MHUKpOKJIMMaTa Oecelpl, K MOAICPKAHUIO JOOpOKETaTeNbHOTO TOHA
pasroBopa. B moOBIX BapuaHTax IEPETOBOPHOTO Ipollecca JOHKHO OBITh peaTrn30BaHO
"30otoe" mpaBuino: "OTHOCHUCH K APYTUM Tak, KaK Thl XOTeN Obl, YTOOBI OHU OTHOCHIIUCH K
Tebe". YcTaHoBlIEeHUE, NOJJEpKAaHUE JAENOBBIX KOHTAaKTOB Ha BBICOKOM ypoBHE KynbTypsl,
coOI0ZICHHE MPaBUII JIETIOBOTO ATUKETA MO3BOJISIOT MOBBICUTH 3P(PEKTUBHOCTD PEIICHUS TIOOBIX
MIPEIMETHO-COICPIKATENBHBIX 3aa4. Ecimu ¢: coOeceHHKOM HE YCTAaHOBJICH HEOOXOIMMBIN
KOHTaKT, He HaiaeH "oOmwuii s3bIK", OECHnole3HO MPUBOAUTH pPa3yMHbIE, OOBEKTHBHBIE
apTyMEHTHI.

YcTaHoBneHUe, MOAAepKAHKUE JAETOBBIX KOHTAKTOB BKIIIOUAET oOpallieHue, IpUBeTCTBHE,
3HAKOMCTBO, TIpWKa3, TMpeIOKEHne, Mpock0y, OIarogapHoOCTh, MOXBaIy, KOMIUIUMEHT,
W3BUHEHUE, TIPOIIaHuE U T.1.

O6pamenne. KoMMyHUKaTUBHAs YCTAaHOBKA - OIPEACIICHHE COIMAIBHOTO W POJICBOTO
cTaTyca y4aCTHMKOB OOILIEHUS, YCTAHOBIIEHUE COLMATBHO-PEUEBOT0 KOHTAKTA.

Bonpocs! u 3aganus:

1. JlenoBas Gecena: CTpyKTypa JeI0BOM Oecebl.
2. @akTOopHI ycrexa AeJI0Bor Oece/Ibl.
3. lemoBas 6ecena mo Tenedony.
4. Tlpecc-koH(pepeHmus.
5. JlemoBBIe COBEIIAHUS: THITBI COBEIIAHMIA, ITOJIrOTOBKA COBEHIAHUS; MPAaBHJIA TOBEICHUS Ha
COBEILIaHUH.
6. JlemoBbIe TIEpPEroBOpHI: TOJATOTOBKA K TIEPErOBOpaM; IIEJH IEPErOBOPOB; TPEIMET
MIEPETOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPIIICHHUE MTEPETOBOPOB.
7. YopaxxHeHue:
Posviepviu cumyayui. Ilpenooasamento omeooumcs poiv «xozauHa kabumemay. IIpumepol
3a0aHull.

1. Be1 3anuMaeTech peneTuTopcTBoM. [Ipummm k MaTepu aOUTypueHTa ¢ peKOMEHIaTeTbHBIM
MTUCHEMOM.

2. Brl Ha mpueme y 3aBeyrOIIero 3arcoM ¢ Mpoch00ii MepeHecTH PErucTpaluo Opaka.

3. Bel mpunum mo OOBSBICHUIO K JUPEKTOPY (GUPMBI YCTpaWBaThcs Ha JOJDKHOCTH
MEHeKepa.

4. Bbl NpUIIITH K JUPEKTOPY C MPOCKOO 0 IEPEBOJIE B IPYTOil OTIE.

5. Bel mpummm K gupekTopy (QUPMBI ¢ TPEIIOKEHHEM CO3/1aTh HOBOE HANpaBICHHE e
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JESTEIIbHOCTH, HallpUMep KaKoW-IT100 BT yCIyT HACEIECHUIO.

6. Ber mpunumm kK 3aBenyromeld MapuKMaxepcKond ¢ JKaloO0OW Ha COXOKCHHBIC 3aBUBKOU
BOJIOCHI.

7. Bel mpuIIuin K 3aBEAYIOIIEMY TelleaTelhbe COOOIUTh, YTO IMOCJIe BH3UTa K BaM MacTepa
TEJIEBU30p BOOOIIIE MepecTan paboTaTh.

3aoanue cuumaemcsi YCNEWHO BbLINOJHEHHbIM, eClUu CMYOeHm cymeem  O00OUMbCs
PACNONOMNCEHUS «XO3AUHA KAOUHEeMA» U peuums 80l 60NpPOC.

IIpakTyeckoe 3ansaTue Ne§. Benenue neperopopos. Opranusanusi coBeliaHui.
Heab: M3yunts cnennpuky NOArOTOBKU K MEPEroBOpaM; UX Hayajla U 3aBEpIICHUs, CIIOCOOBI
B3aMMO/JICHCTBUSI HA IEPETOBOPAX.
B pesyabrare 0CBOCHHS TeMBbI CTYACHT J0JIKEH
3HATh cHenU(UKY MOATOTOBKY K IIEPETOBOPaM, MpaBUIIa UX IPOBEICHUS,
yMeThb OPraHU30BbIBaTh OOLIIEHUE B paMKaXx [1€PErOBOPOB,;
BJIa/1eTh HABBIKOM BEJICHHS JIETIOBOM Oecebl, mpecc-KOH(EpEHINH, IeTOBBIX COBEUIAHNH,
JIEJIOBBIX IIEPETOBOPOB.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTBIO  OBJAJICHHS  OOYYAIOIIMMUCS
kommetreHuii: YK-4 u OIIK-1.
Teopernueckasi 4acTh:

IIpaBuia ycnemHbIX epPeroBOpPoB BKJIKYAKOT B celsl ciieylolue MyHKThI:

1. IToaroroBka. Bbl MO/KHBI YETKO IOHMMATh II€JIb IIEPErOBOPOB €IIE 10 HX
HETOCPEACTBEHHOr0 Haudayna. B wmaeane pa3duTh 5Ty 1elnb HAa TPU MYHKTA: IUIAHUPYEMBIN
pe3yibTar, NpUEeMJIeMbIi M HeXenaTeNbHbIM. [l KaXIoro M3 HHUX HEOOXOJUMO HMETh
COOCTBEHHYIO CTPAaTETUIO IOBEJIEHUS, KOTOpas IycKaeTcs B XOJ €lle J0 TOro, Kak pe3yJbTaT
Oyzner pocturHyt. JlomycTuM, Bbl BUANUTE, YTO Pa3roBOpP MAET HE B TO PYCIIO, U Bbl HE MOXKETE
MPUNTH K 00IIIeMy 3HaMEHATENI0 ¢ cobeceHMKOM. Bocnonb3yiiTech npueMamMu, KOTOphIE JaayT
BO3MO>XHOCTb BBIMTU U3 CUTYalUH.

2. IIpeacrasiaenue. B Hauane pa3roBopa AanTe NapTHEPY YETKO MOHSATH, KTO BbI, OT
Kakol KOMITaHMM Bbl JIEHCTBYeT€ M C KaKOH IeJbl0 NPUITAacCHIM €ro Ha 3Ty Oeceny. OTo
MOMOXET H30eXkaTh MHOTMX BONPOCOB B JanbHelmem. HedopmanbHoe oTCTyrmuieHHE UMeEET
CMBICJI, €CITU BBl JIEMCTBUTENIBHO yMeeTe OOIaThCsl Ha OTBIICUYEeHHbIE TeMbl. Ecin ke pa3roBop
«0 TIOTO/Ie» JIeNaeTcs MOCTOJIbKY MOCKOJIbKY, HEMCKPEHHE, OH OyJeT JUIlb BO BpeJ, T.K. CTAHET
Oecrione3Hoi Tparoil BpemeHH. KoToporo y MHOIMX JE€NOBBIX JIIOJEH MPOCTO-HANpPOCTO HE
xBataer. Jlydiiie nepexoIuTh cpasy K CyTH.

3. B3anmononnmanme. be3ycioBHO, B Ipolecce IEPEroBOPOB BbI  JIOJKHBI
OTCTanBaTh, MPEXKIE BCETO, CBOU MHTepechl. Ho He JAUIIHUM OyneT B3MISIHYTh Ha pa3roBOp CO
CTOPOHBI coOeceHUKa. DTO OMOXKET BaM JIydllle MOHATh, KaKHe IUIIOCHI CBOETO MPEI0KEHUS
BbI MOXKETE IS HEr0 MOMYEPKHYTh. YMENUTE CIIYIIATh U CHBIIIATh YYXKYIO TO3UIIUIO.

4. AHTYpaK M BHEIIHUI BUJ (U151 «CKMBBIX» NeperoBopoB). [103a60TbTECH O TOM,
YTOOBI NEPErOBOPHI MPOXOAUIU B MOAXOJAIIEM MECTe, TaM, I7ie HUKTO He OyJIeT BaM MeIIaTh.
Ecnu 510 0duc, ero o6craHOBKa AOKHA HACTPaMBaTh Ha JIEJIOBOM Jiaj. 3akpoiite n1Bepb (HO HE
3anupaiite) 1 1o3ab0ThbTeCh O TOM, YTOOBI BaM HUKTO He Mmemai. Ecinu 3To kade, nocrapaiitech
noao0path YIOTHOE 3aBefeHue. He mnpurnamaiite ydacTBoBaTh B IEPEroBOpax JIMIL, Ybe
MPUCYTCTBHE HAa HUX HeoOs3aTenbHO. KoHTponupyiite BpeMsi eperoBopoB, HE 3aTSITMBalTE HX,
HO W HE CMOTPUTE Ha 4Yachl KaXIble 5 MMHYT, 3TO IpPHU3HAK IUIOXOTO TOHA M Balled
HEJ0CTAaTOYHOW 3aMHTEPECOBAHHOCTHU B cJesiKe. YTo KacaeTcsi BHEIIHEro BuJa — B HEM JIOJKHA
IIPUCYTCTBOBATh AaKKYpPaTHOCTb. BBl NpOBOAMTE JEIOBYI0 BCTPEYY M JAOJDKHBI BBITVIAJETD
COOTBETCTBYIOIIIE.

5. [MosoxuTenbHbI  XapakTep Oeceabl. W Bb, U Bam  COOECENHUK,
3aMHTEPECOBAaHbl BO B3aMMOBBITOJHOM COTPYAHHYECTBE. DTO BEIb XOPOLIO, HE MpaBia Ju?
JleMoHCTpHpYHTE CBOM MO3UTHBHBIN HacTpoil. Ho He ¢ moMOIIbIo «IeKYpHOI» YIBIOKH MU
NOJXaJIMMCTBA, a TaK, YTOOBl 3MOLMM OBLIM HMCKpPEeHHUMH. PacckaspiBaiiTe O NepcHeKTHBax
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COTPYIHUYECTBA C YYBCTBOM, C OJIECKOM B ria3ax. Eciu BBl HE KpUBUTE TYIIOW, MOAIECPKUBATh
TaKko# TOH OyneT odyeHb Jierko. Ho nmpu aToM fepxute nucraniuio. Bo3moxHo, B OyaymieM Bbl U
co0€CeTHUK CTaHEeTE JIYYIIMMH APY3bsIMH, HO B JJAHHBIA MOMEHT Bbl — MPEACTABUTENH Pa3HBIX
JIEJIOBBIX CTOPOH, KaXJasi U3 KOTOPbIX OTCTauBAET CBOU UHTEPECHI.

6. Onano3HauHoCTh. Eciiu peus uaer o puHaHCOBOM MapTHEPCTBE, YCIOBHM OIJIATHI
TOBapa U T.Il. MOMEHTOB, HYXHO, YTOOBI BCE OHU OBLIIM Y€TKO OTOBOPEHBI, a 3aT€M MPOIMHCAHBI B
JIOTOBOPE M HE IOABEPrajiuch JABOMHOW TpakTOBKe. [loAmuchIiBaTH HOKYMEHT, €CTECTBEHHO,
cpa3y He CTOUT.

1. I'nmaBHoe — geraam. He moHsM, 4TO O3HAYana Ta WM WHas (paza w3 ycr
naptHepa? He noneHurecs 3a1ath eMy yTOUHAOWNNA Bonpoc. COMHEHUS, HEYBEPEHHOCTb U T.II.
qyBCTBa HEOOXOIUMO JTHOO TIOATBEPKIATh, INOO pa3BeHBaTh. Y TOUHSIOIINE BOIIPOCHI B JAHHOM
CiIy4ae — caMbli JTYUIIHi croco0.

8. Cobuonaiite 6asanc. Mexay «100pbIM U 35bIM mnonuieiickum». Emie oaun
BaXXHBIN (PAKTOP TOro, KaKk BECTH MEPETOBOPBI O COTPYAHUYECTBE. 3/1eCh, KaK U B 0010, CUJICH HE
TOT, KTO aTakyeT, a TOT, KTO Aep>KUT yaap. CBOM MO3ULIUUA HEOOXOAMMO OTCTaMBaTh HE 3a CUET
OTKa30B, CIOPOB M JAPYroro Heratupa. BaxkHo mnpoaeMoHCTpupoBarh mnpodeccroHanusm. 1
TOTJ1a IAPTHEP JIOsUTbHEE OYAET OTHOCUTHCS K MPEUIOKEHHBIM BaMU YCIIOBUSIM.

9. Jep:xure cjaoBo. Pa3 yx Mbl mpoBepsieM NapTHEpa Ha YECTHOCTb U
MOPSIIOYHOCTh, MOKHO OBITh YBEPEHHBIMH, YTO OH CJEJIaeT TO ke camoe. ObemanTe TOIbKO TO,
4To MOXeTe rapantupoBatb. CoOmiomaiite obemanus. Tounee, naxe He oOemIaHus, a
00s3aHHOCTH cOTJIacHO Oyaymiemy goroBopy. MHade Bac OyIeT OXHIATh YXKE HE TOJBKO
MopaibHasi, a ¥ aIMUHUCTPAaTUBHAA (a MOPON M YroJOBHAas OTBETCTBEHHOCTH). [Imroc ko Bcemy
3TO Baia penyrauus. He no3BosbTe €l mocTpagaTs.

10. I'pamotHoe 3aBepumieHue Geceabl. [lo (dakTy meperoBopoB CTOPOHBI JOKHBI
NPUUTH K COBMECTHOMY HTOTYy. OTO MOXET OBITh KOMIIPOMHUCC, TpeIBapUTEIbHAS
JIOTOBOPEHHOCTb, MHOTJAa — KaTerOpHU4eCcKoe Hecorjacue CTOpoH JApyr c¢ apyroM. Ho Henb3s
OCTaBJISITH MEPETOBOPHI HE3aBEPIIICHHBIMU. J[aXke eclii OHU OB BCETO JIUIIL OJHUM U3 TaIlOB,
MOCJIE KOTOPOTO BaM MPEACTOAT APYrHME€ BCTPEUM, Pa3roBOPHI WM mepenucku. OTHOCHTECHh K
HUM, KaK K MPOYUTAHHOMW IJIaBe, U3 KOTOPOM HEO0OXOJAMMO clenaTh BbIBOA. M, ecTecTBeHHO,
coONrofaiiTe 3MEeMEHTapHYI0 BEXKIUBOCTh. [l0KMUTE 4enoBeKy pyKy (€ciu 3TO MYXK4YHHA),
yIBIOHUTECH aMe, TIoKenaiTe Xopoliero aHd. Jlenaiite 3To He3aBUCUMO OT pe3yJibTaTa Oeceibl.

deoBoe coBenianme — 570 Gopma J1eJI0BOro OOIIEHHS C LIeTIbI0 00CYKISHHS U PEIICHUS
MIPOU3BOJICTBEHHBIX BOIIPOCOB U MPOOIIEeM, TPEOYIOMNX KOJUIEKTUBHBIX YCHIIUM.

I10600bt nposedenusn cosewjanus:

- HEOOXOIUMOCTh TIPUHSATHUS KOJUIEKTUBHOTO PEIICHUS;

- peuieHue BONpPOCa, 3aTPAarMBaIOIIET0 HMHTEPECHl  OJHOBPEMEHHO  HECKOJIBKUX
CTPYKTYPHBIX IOAPA3CIICHN;

- JUIsl peuieHusl BOMpoca HEOOXOIMMO BOCIOJIB30BATbCS MHEHUS PA3TUYHBIX TPYII
PaOOTHHKOB.

Iloozomoeka cosewyanusn

Ha »stom »Tame mpuHHMMaeTcs pelieHHe O MPOBEACHUH COBEIIAHUS, OMPENEIISIOTCS
MOBECTKA JTHS, CPOKU IIPOBEJICHUS, PETJIAMEHT U JIp.

IMoBecTka qHS PUKCHpYyeTCS B TUCBMEHHOM JIOKYMEHTE, KOTOPBIN 3apaHee pacChLIaeTCst
BCEM YYaCTHMKaM COBeLIaHUsA. B moBecTke AHS yKa3bIBaIOTCS:

- TeéMa U 1IeTTb COBEIIAHUS;

- TIepeueHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXIEHHE, B TOPSAKE OYEPEAHOCTH HUX
PACCMOTPEHHSI M C OMNpEACNICHUEeM TOKIAAUYUKOB (MX (HaMruiiid, JOJKHOCTEH) IO JaHHBIM
BOIIPOCAM.

- BpeMs 1 MECTO MPOBEJICHUS COBEIIAHUS.

[IpeaBaputenbHas pacchbuiKa MOBECTKH JIHS TA€T BO3MOXKHOCTh YYACTHUKAM COBEILIAHMS
CKOPPEKTHUPOBATH CBOIO Pa0OTY U MOATOTOBUTHCSA K JAHHOMY MEPONPHUSTHIO.

CocTaB yYaCTHHKOB COBEIIAHUS.
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K ywactnio B CcOBEIIaHWHM TIPUTIIANIAIOTCS T, KTO MACHCTBUTEIHHO HEOOXOIUM.
OnTuManbHOE KOJMYECTBO YYACTHHUKOB — 6-7 4YelOBEeK. YBEIMYCHHE YWCIa TPUTIANICHHBIX
CHIWXaeT KodpPUIMeHT ydyactus (WM OTAauM), YIJIMHSET coBemlanue. [lpu HEoOXOoAMMOCTH
YHUCJIO YYaCTHUKOB MOXKET OBITh YBEJIIMUEHO /10 15 dyenoBexk.

Opranm3anusi NpPoCTPaHCTBeHHOW cpeabl. Ha cragum mNOATOTOBKM COBEILIAHUS
HEO0OXOMMO MPOAYMaTh BOTIPOC O pa3MEIIEHUHN €ro Y4aCTHUKOB. MIX HE0OX0MMO paccakuBaTh
TaK, YTOOBI OHM BHUJIETH JIUIIO, IJ1a3a, MEMHKY, )KECTHI JPYT APYra, YTO JAeT UM BO3MOXHOCTH
HCITOJIB30BaTh OOJIBIIIEE YHUCIO CPEJCTB IMOJYYCHHS MHGOPMAIIMM M OOCCIICUMBACT €€ Jydllee
BOCITPUSITHE.

[lenecooOpa3HO MPOBOAWTH JIEJIOBBIC COBEIIAHUS B ONpPEICICHHBIN JCHb Heaenu (3a
WCKITIOYCHNEM BHETIAHOBBIX, SKCTPEHHBIX ), JKEJIATebHO B HAaYalle WM B KOHIIE paboyero JHS,
7100 BO BTOPOM €ro MOJOBUHE TOCIe 00€ICHHOTO MTepephIBa.

Beoenue cosewanusn

Opranuzanys 1 BEJICHUE TUCKYCCUU.

C uenpio mMOBBIMICHUS 3(PPEKTUBHOCTH COBCIIAHMS €r0 YJaCTHHKHU JIOJDKHBI YETKO
BBITIOJIHSITH CBOH POJIH.

PykoBoauTesnb B X0/1¢ COBEIIAHMS JOKEH BBIMOIHAT CIACAYIONINE 3a/1a4u:

- BOBpEMsI HA4aTh COBECIIIAHHUC;

- chopmynrpoBaTh TPOOJIEMY COBEHIAHWS M HAICIUTh YYACTHHKOB Ha €€ IMO3UTHBHOE
pElICHHE;

- YTOYHUTH TOBECTKY JHS, COOOINUTH O periameHTe paboThl, MNPEAYNPEeIuTh O
HEOOXOIMMOCTHU BBICKA3bIBATHCSI 110 CYIIECTBY;

- CJIEJIUTH 32 TUCKYCCHEW U HAIIPaBISATh €€ B KOHCTPYKTUBHOE PYCIIO;

- ICTIOJIB30BAaTh  Pa3HOOOpa3Hble MPUEMbl AKTUBHM3AIlMM BHHMAHUA  yYaCTHHKOB
COBCIIaHMS;

- IpeceKaTh HEKOPPEKTHOE IIOBEJACHHE YYAaCTHMKOB COBEIIAHUS M  CMSTr4aTh
HaIpsKEHHBIE CUTYaIUU;

- 0000111aTh BBICTYIUICHUS U 9YETKO (DOPMYITHPOBATH BHIBOIBI.

TpeGoBanus K y4YacCTHUKAM COBEIIAHUSA !

- IPEJICTaBISUTECD;

- He U30eraiTe OTBETCTBEHHOCTH, TOBOPHUTE «S1» BMECTO «MBI»;

- OyIOpTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3pPEHHUs SICHO, MPOSBIANWTE aKTHBHOCTH,
OTCTanBalTE CBOIO TOUKY 3PEHUS, IPOSBIISIUTE TEPIIUMOCTD K Uy>)KUM MHEHUSIM;

- 3ajjaBaiiTe BBICTYMAIOIIMM YTOYHSIOIIUE U CIOCOOCTBYIONIME MOHMMAHUIO BOMPOCHI,
OOBSCHSNTE UX 11€Jb; HE UCTIOJIB3YUTE MPOBOKAIIMOHHBIE BOIIPOCHI, BHI3BIBAIOIINE KOH(PIUKTHYIO
PEaKIUIO U YBOSIINE OT PEIICHUs! TIPOOIEMBI;

- CTapailTech, HACKOJIBKO 3TO BO3MOXHO, HE MHTEPIPETUPOBATH UYKUE MBICITU U HJICH,
BBIPQ)KAWTE CBOE OTHOILIEHHWE K MHEHHUSM M MPEAJIOKEHHSIM JIPYTrUX YYaCTHUKOB COBELIAHUS B
dbopme «S1-BBICKa3BIBAHUSI», TOBOPSI O CBOEM BOCTIPUSITHH MX TTO3UIINA;

- TpeiaraiiTe HOBBIE HJEU W BEIUTE IMOWCK HauOolee MPHUEMIIEMOTO PpEeUICHHS
00cyXaemMoro Bompoca.

3asepuienue u cocmaenenue nPomMoKoa.

[TogBomast uToru 0OCYXKICHHS, PYKOBOJAUTEIb TOJDKEH:

- BBIpa0OTAaTh pelIeHre U OMPEeIUTh MyTH €r0 Pealu3alliu;

- 0hOpMUTH PE3yNbTATHl COBEIIAHMS U O3HAKOMUTh C HUMH YYaCTHHKOB COBEIIAHUS;

- CO3/1aTh HEKHUH TJIaH JEWCTBHI MO BBIMOJHEHUIO MPHUHATHIX PELIECHUN, paclpeaesIuTh
00s13aHHOCTH, HA3HAYWUTh OTBETCTBCHHBIX 3a BBIMOJHEHUE PEIICHHUM, ONpeAeauTh (OPMBI
KOHTPOJIA U JIIOJIEH, €r0 OCYIIECTBIISIOLINX.

Xoa coBemiaHus JODKEH MPOTOKOJIUpoBaThes. JlaToil moamucaHusi MPOTOKOJIA W,
CJIeI0BATENIbHO, HAYaJIOM MUCIOJIHEHUSI PELIEHUIN COBEIIAHMS SBISETCS JE€Hb €ro MPOBEACHUSI.

[Tocne coBemanust pyKOBOAUTEIIO HEOOXOIUMO:

- MPOAHAIM3UPOBATH XOJ] COBEILIAHUS U €TO PE3yJIbTaThI;
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- pazocnaTh IPOTOKOJ JIMLaM, OTBETCTBEHHBIM 32 BBIIIOJIHEHUE PELICHUN COBEIIaHUS;

- OCYILLIECTBIISITh KOHTPOJIb BBIMIOJHEHHS €r0 PEHICHUI: KOHTPOJIb — INIaBHBI HHCTPYMEHT
WCIIOJTHEHUS IPUHSTHIX IO PE3yJIbTaTaM COBEIIAHUS PEILICHUI;

- CO3J1aTh YCJIOBUS I pealn3alliid HaMEUYEeHHBIX JeHCTBUIA.

Bonpocsl 1u1st 00Ccy:K1eHus:
1. JlemoBble MEpPEroBOpHI: TOATOTOBKA K IEPEroBOpaM; IIETU MEPEeroBOPOB; TMPEIMET
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAIIO U 3aBEPIIICHHUE IIEPETOBOPOB.
2. [TpyHIUTIBI peYeBOTO MTOBEACHUS Ha TIEPErOBOpaXx.
3. CrtocoObI B3aMMOICHCTBUS HA TIEPErOBOpax.
4. JlenoBbIe COBEIIAHMS: THUITBI COBEUIAHWI; MOArOTOBKA COBELIAHUS; MPaBHJIA MOBEICHUS Ha
COBCIIaHUY.
5. Ympaxuenue:
Buvibepume axmyanvhyro ons Bac memy 0enogwvix nepecogopos u nposedume ee no 6cem dmanam,
MEHSAACL PONAMU U USMEHSs Napamempuvl OMHOUleHUll cobeceOHUKos8 (00OpodcerameinbHbie,
HACMOPOJICEHHbLE, A2PeCcCUBHbIE, COEPIUCAHHBLE, PAYUOHATIBHBLE).

IIpakTuyeckoe 3anaTue Ne9. OpunuajabHO-1e10Basi MMCbMEHHAS PeYb.
Heab: M3yuynTh OCHOBHBIC TPyHIbl OPHUIUAIBHO-IEIOBBIX TEKCTOB (IEOBOE MUCHMO, OTYET,
IpeJJI0KEHHUE, PEIIOME).
B pe3y;abTrare ocBOeHHS TeMbI CTYIEHT J0JIKEH
3HATh OCOOCHHOCTH NHCbMEHHOTO JI€JI0BOT0 OOIIECHMUS;
yYMeTb HCIIOJIb30BaTh A3BIKOBHIE CPEICTBA B MMCHMEHHOM JIEI0BOIl KOMMYHUKALIUY;
BJIaJIeTh HaBBIKOM O(OPMIIEHUS PA3IMYHBIX JOKYMEHTOB B JI€IOBOM CTHUIIE.
AKTyaJlbHOCTh TeMbl  OOyclOBIeHa  HEOOXOIMMOCTBIO  OBJIAJCHHUS  OOYUYaIOIIMMHCS
kommetreHuii: YK-4 u OIIK-1.
Teopernuyeckasi 4acThb:

Oco0eHHOCTH 1e/10BOI MUCLMEHHOH peun

dopmupoBanue 0pUIIHATBHO-AETOBON MUCHbMEHHON PEYH BO BCEX SI3BIKOBBIX KYIBTYpax
OOyCIIOBIEHO pa3BUTHEM TOCYJAapCTBEHHOCTH, amnmapara YOpPaBJIE€HUS M  CBA3aHO C
HEOOXOUMOCTBIO JOKYMEHTAIBHO 3aKPEIUISTh PABOBbIE OTHOIICHUS FOPUINYECKUX U YACTHBIX
mu. MHTepHanmoHanpHble CBOMCTBA JEI0BOIO0 MUChMa — CJIEACTBHE YHHBEPCAIBHOCTH 3ajiad,
KOTOpbIE OHO TNPHU3BAHO pelIaTh, & WMEHHO CIYXUTb WHCTPYMEHTOM JI€JIOBOro OOIIEeHHS,
A3BIKOBBIM CpPEACTBOM (UKCALUU (JIOKYMEHTHPOBAHUS) YIIPABICHUECKOH, J1€JI0BOH, CIyKeOHOI
uHpopmanuu. K ciyxe6Hoi nHopmanny npeabsaBiastoTcs o0me TpeOoBaHus:

- I0CTOBEPHOCTH (0OOBEKTUBHOCTH);

- AKTYaJIbHOCTH (HEOOXOUMOCTh, HOBH3HA, CBOEBPEMEHHOCTH);

- y0oenuTeJbHOCTh (aApryMEHTHPOBAHHOCTB);

- MOJIHOTA (JTOCTATOYHOCTHh HH(POPMAIIHH ).

JIOKyMEHTHUpOBaHHUE — ATO PETIAMEHTHPOBAHHBIN TMpollecc 3amvucu HHQPOpPMAIUU Ha
OyMmare WM MHOM HOcCHUTelNle, o0ecreunBaronii e€ Iopuandeckyto cuiy. B neroBom oOuieHNH
JOKYMEHTHpPOBaHHE UMeeT ocoboe 3HaueHue. Cehlika Ha KaKyro-JIMOO YCTHYIO JOTOBOPEHHOCTD
MOJKET OBITh OMPOBEPTHYTA WU TIOJIBEPTHYTa COMHEHUIO, HO €CITU JaHHAsl IOTOBOPEHHOCTH WIIN
pacropsbkeHne HMMeEIT (GOopMy JTOKYMEHTa, TO CChbUIKA Ha HEro OOOCHOBaHAa IOPUANYECKH.
[TpaBuiia TOKyMEHTUPOBAHMSI YCTAaHABIMBAIOTCS MIPABOBBIMU aKTaMM Ka)/10I0 rOCyAapcTBa WU
BBIPa0aTHIBAIOTCS TPAIULIACH.

HUrtor noxyMmMeHTHpOBaHMS — CO3JlaHUE JOKyMeHTa. B comuanbHOM IaHe Jt000it
O(UIMATBEHBIA TOKYMEHT MOMH(PYHKIIMOHAIECH, YTO MO3BOJIIET €My YIOBIIETBOPATH Pa3ITUYHbBIE
noTpeOHOCTH yenoBeka. DyHKINMK TOKyMEHTa AeNATcs Ha JBa BHUa: oOmue u crnennaibabie. K
0o0IIMM (PYHKIHUSIM OTHOCSATCS

- “HGOPMAIMOHHAS: JIFOO0H JOKYMEHT CO31aéTCs Il COXpaHEHHs HHPOPMAIIHH;
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- COLMAJIbHAS: JOKYMEHT SBISETCS COLMAIBHO 3HAYUMBIM OOBEKTOM, ITOCKOJBKY
MOPOXKAEH TOW MM MHOU COIMATTBHOM MOTPEOHOCTHIO;

- KOMMYHHUKaTMBHas: JOKYMEHT BBICTYNAeT B KadeCTBE CpEACTBA CBSI3U MEXIY
OTJICIIbHBIMU 3JIEMEHTaMH OOIIIECTBEHHOM CTPYKTYPBI, B YACTHOCTHU, MEXKTY YUPEXKICHUIMU;

- KyJbTypHasi: JOKYMEHT — CPEICTBO 3aKpeIUICHUS U Iepefadyn KylbTYPHBIX TPAIULIMM,
3TaIlOB Pa3BUTHS LIUBUIN3ALINH.

Crnenuanbable QYHKIIUN JOKYMEHTA!

- yhOpaBieHYecKas: JOKYMEHT SIBISIETCSl MHCTPYMEHTOM YIpaBieHUS (Hampumep,
IUIAHOBBIE, OTUETHBIE, OPraHU3aLIMOHHO-PACIIOPSIAUTEIbHBIE JOKYMEHTHI);

- NIPaBOBasA: JOKYMEHT SIBJISIETCSA CPEICTBOM 3aKPEIUIEHUS U U3MEHEHHUs IIPaBOBBIX HOPM
U IIPaBOOTHOLIEHU B OOLIECTBE (HAlpUMEp, 3aKOHOAATEJIbHBIE U IMPABOBbIE HOPMATHUBHBIE
aKThl, JOKYMEHTHI, MpuoOpeTarolne MpaBOBYIO (YHKIMIO BPEMEHHO, Ha MEepuo] CyAeOHOro
pa30uparenbCTBa);

- (byHKUMSA UCTOPUYECKOIO HCTOYHHMKA: JOKYMEHT BBICTYNAeT B KaueCTBE HCTOYHMKA
UCTOPUYECKHX CBEJICHHI O Pa3BUTHH OOIIECTBA.

VYkazaHHble QYHKIIMA UMEIOT UHTEPHALIMOHAIIBHBIN XapaKkTep U ONpeAeNaoT o0Iue Ams
Pa3HBIX A3BIKOBBIX KYJIbTYp TPEOOBaHUS K JOKYMEHTY.

3. JKanpoBoe pazHOOOpa3re MMCbMEHHOW JIEIIOBOM peun

JIOKYMEHTBI 3aHHMMAlOT B JKM3HU COBPEMEHHOI'O YEJIOBEKA 3HAUYUTEIBHOE MECTO, OHHU
PEryIHPYIOT €r0 COLUANbHYIO KU3Hb. [[09TOMY ¢ HEOOXOUMOCTHIO MPABUILHO UCTOJIIKOBBIBATh
JIOKYMEHTbI ¥ IPABUJIBHO UX COCTAaBJIATh CTAJIKUBAETCS Ka)/blil. 3HAUMMOCTh JIOKYMEHTa, €ro
pPONU TOJJICPKUBACTCSI Ha TOCYAAPCTBEHHOM YPOBHE: O(UIMANbHbIE OyMaru MOABEPraroTCs
CTaHJapTU3aLUH, T.€. TPEOOBaHUS K COCTABIECHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHO/IaTENbHO,
yepe3 [OCT (I'ocynapcTBeHHBIN CTaHAAPT).

JIOKYMEHTBI OIHCBHIBAIOT CaMbl€ Pa3HOOOpPa3HbIE CUTYyallUM, BO3ZHUKAIOLIUE B KU3HU
YeNoBeKa, M AN KaKIOro M3 HUX CYIIECTBYET CBOM CIOCOO OINMMCAHUs, CBOW >KaHpP. TEKCTHI
OTIpeIeIEHHOrO JKaHPa COCTABIISAIOTCA IO 1IA0JIOHY, MOJIENH, 3aJaBaeMOi 3TUM >kaHpoM. Yare
BCET0 aBTOP, CO3JAIONIMKA JIOKYMEHT, HE BBIOMpPAeT TO WJIM MHOE SI3bIKOBOE CPEICTBO U3 psjia
CUHOHMMUYHBIX, & BOCIIPOU3BOJIUT TO, KOTOPOE TUKTYETCSA eMy >KaHpoM. Tak, ISl 3asiBJI€HUS O
npuéme Ha paboTy crtaHpaptHa (pasza I[lpowy npuname meus na pabomy 6 Kauecmee... W
HEBO3MOKHa — Xouy pabomamp y eac.

CymecTByeT 1Ba TUIIA JOKYMEHTOB:

- cayxeOHasi JOKYMEHTALUMSA - JIOKYMEHTbI, DPErIaMEHTUPYIOLIUE JeATEIbHOCTh
YUpEXKACHUHN U X pabOTHUKOB, OPTraHOB YIPABICHUS U TPa’KAaH, UM MOBIACTHBIX;

- opuuMaNbHO-AeI0Bas NepenucKa — JOKyMEHThI, ((UKCUPYIOIINE OTHOLIEHUS] MEXKIY
Pa3IMYHBIMKM YUPEXKIECHUSIMH U HMX pabOTHMKAMH, CBA3aHHBIMU JIE€JIOBOM M KOMMepuyecKon
JeSITENIbHOCTBIO.

XKanpe! opuIMaIbHO-1ET0BONW MEPENUCKH OINPEEIIOTCS B MEPBYIO OYepe/b LENsIMHU,
KOTOpBIE CTaBUT Mepes; co00M cocTaBUTENb: MUCHMO-TIPUTIIAIIEHUE COACPKHUT MH(POPMAIUIO O
IIPOBEJCHUN MEPOIPHUATHS W MpUIJAIICHHUE agpecarTy HPHUHIATh B HEM y4acTHe, MHCbMO-
MOJATBEPXKJIEHUE YKa3blBa€T Ha COIVIacHe aJpecaHTa C MpeAJoKEeHUsIMU ajpecara, B
rapaHTUHHOM MUCbME TOBOPUTCS 00 00s3aTeIbCTBAX, KOTOphIE OEpET Ha ceds apecaHT mepex
aZipecaToM.

Bonpocsl u 3apanus:
1. IlucbMeHHbIE KOMMYHUKAIIHH.
2. Bugsl opuIuaibHO-/1€TI0BBIX TEKCTOB.
3. JlenoBoe MUCHMO: CTPYKTYpa, CTUIHCTHKA.
4. OTYeTHI, MPEIOKEHUS U UX PA3HOBUIHOCTH.
5. Pe3rome: THITBI ¥ TTpaBUIIa OCTABICHUSI.
6. [IpodeccnonanbHbIE KOMMYHUKAITUN TTOCPEICTBOM COBPEMEHHBIX CPEJICTB OOIICHHUS.
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7. Cocmasbme mekcm noaépaeumeﬂbHoﬁ pevu 6  Hecmb ZOOOGWUHEJZ oesimenbHOCmU

opearuzayuu.

8. Cocmaevbme mexcm no30pasumenbHO20 NUCbMA, AOPECOBAHHO20 OUPEKmMopy Gupmvl, u
cpasHume ¢ no30pasUMenbHbIMU MEeKCMamu, Komopbule bl 00bIUHO adpecyeme C8OUM ONUKUM
(cmpykmypa, 6b160p 0bpaujenus, camoumeHo8anue, no30pasumensHvle QopMyibl).

OcHoBHAaA
JUTEepaTypa

JlonosHuTENbHAS
auTepaTtypa

CIIMCOK PEKOMEHYEMOM JIATEPATYPbI

1. benas, E.H. MexkynprypHas kommyHuKanus. [loncku agexTuBHOTO MyTH
[DnexTpoHHBIN pecypc]: yueoHoe mocodue / E.H. benas. — DnekTpoH. TEKCTOBBIC
nanuble. — OMmck: OMCKHI rocyiapcTBeHHbIN yHUBepcuTeT uM. O.M.
Hoctoesckoro, 2016. — 312 ¢. — 978-5-7779-1974-8. — Pexxum nocryma:
http://www.iprbookshop.ru/59614.html.

2. llepesaukun, E.B. JlenmoBoe obmienne [DmekTpoHHBIN pecypc]: yueOHoe
mocobue / E.B. [lepeBIHKHH. — DNEKTPOH. TEKCTOBBIE NaHHBIEe. — ExaTepnHOypr:
VYpanbckuii Gpenepanbubiii yauepcuret, 2015. — 48 ¢. — 978-5-7996-1454-6. —
Pexxum moctyma: http://www.iprbookshop.ru/68236.html.

1. KopoGeitnukoBa, A.A. PeueBas cimyxeOHas KynbTypa: MPaKTHKyM /

A.A. KopoOelinukoBa ; MuHHCTEpCTBO 00pa3oBaHUsS U HAYKHU
Poccuiickoit denepanuu. - Opendypr : OI'Y, 2015. - 172 c.: Tabxn. - ISBN
978-5-7410-1181-2; To xe [DnektponHbli pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=330545

2. Burogeckas, M.E. [IpodheccuoHanbHas 3THKa U STHKET [ DJICKTPOHHBII
pecypc]: yaebHoe nocobue s 6akanaBpoB / M.E. Burosckas. — DnekTpoH.
TekcToBbIe HaHHbIe. — M.: [lamkoB u K, Aii [Tu Op Menna, 2014. — 144 c. — 978-
5-394-02409-2. — Pesxum moctyma: http://www.iprbookshop.ru/19990.html.
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MMHUCTEPCTBO HAYKU U BBICHIEI'O OFPA30BAHU S POCCUMCKOM OEJEPALIMNA
denepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTEbHOE YUPEKICHHE
BBICIIETO 00Pa30BaHUs
«CEBEPO-KABKA3CKUI ®EJIEPAJIBHBI YHUBEPCUTET»
[Taruropckuit uactutyT (hunman) CKOY

Meroanueckue yKasaHus
[0 OPTaHU3AIIUHU U IPOBEICHUIO CAMOCTOSTSIILHON paOOThI
0 JUCHHUIUIAHE «Y CTHBIC U MUCbMEHHBIE KOMMYHUKATUBHBIC TEXHOIOTUU B
npoeCCHOHATBLHOM cepe s CTYICHTOB HalPaBJICHUS ITOATOTOBKU
19.04.04 TexHomorust NPOAYKIIUY U OPTaHHU3AIHS OOIIECTBEHHOTO IMUTAHUS
HarpasIeHHOCTh (Mpoduib) TexXHOIOrHus NPOAYKIIMK U OPTaHU3AIMS TPEIIPUATHI TUTAHUS
TYPHUCTCKO-PEKPEAMOHHOTO KIacTepa

[Iaruropck, 2024 r.
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SARE SN

COJIEPYKAHUE

Beenenue

OOmass xapakTepUCTHKAa CaMOCTOSITENIbHOM padOThl CTyJdeHTa MpU H3YYCHHUH
TUCIUIUIMHBL ~ «YCTHBIE W NHUCHMEHHBIE KOMMYHHKATUBHBIC TEXHOJOTUU B
npodeccuoHabHON cheper

CaMocToATEIbHOE U3YYEHHE TEOPETUUECKOI0 MaTepraia

KommiekT pa3HOypOBHEBBIX 3aJIlaHHI

[lepedyeHb AUCKYCCHOHHBIX TEM KPYTJIBIX CTOJIOB U BOIIPOCOB K HUM

Pexomennyemas nureparypa u MatepHer-pecypcbl
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Beenenune

CaMocrosiTennbHasi paboTra — IUIaHUpyemas ydeOHas, y4eOHO-UCCIIeJOBATEIbCKas,
Hay4HO-HCCIIEI0BATENbCKask padoTa CTYICHTOB, BHINOJIHEMasi BO BHEAYJAUTOPHOE (ayIUTOPHOE)
BpeMs 10 3aJaHUI0 M TP METOJMYECKOM pYKOBOJACTBE IIpenojaBareis, HO 0e3 ero
HETIOCPECTBEHHOTO y4acThs (MpH YaCTHYHOM HEMOCPEICTBEHHOM YYaCTHHM HpEroaaBaTes,
OCTaBJIIONIEM BEYIIYIO POJIb 32 pabOTOM CTYICHTA).

CamocrosiTenbHasi paboTa CTyJeHTa SBISETCS BaKHBIM BHJIOM Y4YE€OHOM M HAaydHOH
NeSITeIbHOCTH CcTyAeHTa. DepepanbHBIM TOCYAAPCTBEHHBIM O00Pa30BaTENbHBIM CTAHJAPTOM
HpeaycMaTpUBAETCs 3HAYNTEIbHBI 00bEM BpeMEHH U3 OOIIeH TPYJOEeMKOCTH AMCIHIUIMHBI HA
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ »TuM, 0OydeHue BKIOYaeT B ceOs JBE, MPAKTUUYECKU
OJMHAKOBBIE 1O O0BEMYy M B3aUMOBIMSHHUIO YacTH — I[porecca OOydeHus M Iporecca
camooOyuenus. IlosTomy camocrositensHas pabGora gomkHAa crath 3(QQeKTHBHON U
IeJICHAaPaBICHHOM paboTol CTyJeHTa.

Konnenmueit MoiepHA3auu pocCUCKOro 00pa3oBaHus ONpeesieHbl OCHOBHBIE 3a/1a4n
npodeccroHanbHOr0  00pa3oBaHMS — MOArOTOBKA  KBAJH(HUIMPOBAHHOTO  pabOTHUKA
COOTBETCTBYIOIIIETO YPOBHS H MNpOoQWiIsi, KOHKYPEHTOCIOCOOHOTO Ha pBIHKE TpYIa,
KOMIIETEHTHOTO, ~ OTBETCTBEHHOT0, CBOOOJHO  BIaJeIOIero cBoed mnpodeccuedt u
OPUEHTUPOBAHHOTO B CMEKHBIX OOJIACTSX JCATEIHLHOCTH, CIOCOOHOTO K A deKTHBHON padoTe
0 CHENUMAIBHOCTH HAa YPOBHE MHPOBBIX CTAaHIApTOB, TOTOBOIO K IIOCTOSIHHOMY
po(hecCHOHATTLHOMY POCTY, COMATBHON U TPOPECCHOHATBHONW MOOUIHBHOCTH.

Pemenne 3TuX 3a1a4 HEBO3MOXKHO O€3 IOBBIIMICHHS POJIM CaMOCTOSTEIFHON pabOoThI
CTYACHTOB HaJ Yy4eOHBIM MaTepHajoM, YCHJCHHsS OTBETCTBEHHOCTH TIperojaBarenei 3a
pa3sBUTHE HAaBBIKOB CaMOCTOSITENIbHOW paboOThl, 32 CTUMYJIUpPOBaHHE MPOPECCHOHATBLHOIO POCTa
CTY/ZICHTOB, BOCIIUTAHHE TBOPYECKON aKTUBHOCTH M WHUIIMATUBBI.

CamocrosarenbHass paboTa CTyIEHTa NpEANoiaraer, MpexJae BCEero, €ro Hay4yHo-
UCCIIEIOBATEIbCKYI0 U TPAKTUYECKYIO JIEATEbHOCTh, MIOCKOJIBKY UMEHHO 3TH BUJABI Y4eOHOMH
paboThl B MEPBYIO OYepe/lb T'OTOBAT K CaMOCTOSITEIbHOMY BBINOJIHEHUIO MPOQeCcCHOHATBHBIX
3ana4. KoHeyHOH 1enbi0 caMOCTOSATENbHON pabOThl ABISIETCS OpraHU3alUsl CaMOCTOSATEIbHON
MIO3HABATENIHOM JIeSITeIbHOCTH, (OPMHUPOBAHHE YMEHHSI CaMOCTOATENbHO AaHAIM3MPOBATH
UHPOPMALIMIO, BBJICTSTH TJaBHOE U BTopocTeneHHoe. ChopMHpPOBaHHBIE KOMITETCHIIMU
HPOBEPSIOTCS HA 3a4eTe 0 MOIYJII0, OpraHU30BaHHBIM 0COOBIM 00Pa3oM.

Heabio sBnsercs QopmupoBanue yHHUBepcaidbHOW KomneTeHuun YK-4 Oynyiero
marucTpa 1 obuienpodeccruonanbioi komnerenuu OIMTK-1.

[lenbt0 OCBOCHUST TUCIUTUTAHBI « Y CTHBIE M MMChbMEHHBIE KOMMYHHKATHBHBIC TEXHOJIOTHA
B npodeccruoHalbHOW cdepe» sABNsSETCS H3ydeHHE BHJIOB M (HOPM KOMMYHUKATHUBHOU
NeSITeTHHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe nmpodeccHoHaATbHON KOMMYHUKAITIH.

3a1aun OCBOCHUS AUCHUIIIUHBIL:

- COBEPILIEHCTBOBAHUE BCEX BHJIOB PEUEBOM JACATEIHHOCTH;
- pa3BUTHE HABHIKOB JIEJIOBOI'0 OOIEHNUS,;
- (dopMHpOBaHHE YMEHHs HCIIOIb30BaTh IICUXOJIOTUYECKAE MEXaHW3Mbl B3aUMOICHCTBUS
JIOJIEH.

3HaHUs, TIOJYYEHHBIE B XOJI€ OCBOCHUS AMCIMUIUIMHBI, MTPUMEHSIOTCS TPU HANMCAaHUU
BBIMTYCKHON KBaJTU(UKAIIMOHHONW paldOoThl, NMPH MPOXOXKACHUU MPEJIUIUIOMHON MPAaKTUKH, a
TaKXe B JaJbHEUIIEM POPECCHOHATHFHOM HCITOIb30BAaHUN SI3BIKOBBIX CPEJICTB B COOTBETCTBUH
C LIETIbIO U CUTYyallMel OOIIeHUs 1 Ha COOBITUIHOM, U, YTO OoJiee BaXKHO, Ha KOHBEHIIMOHAJILHOM
YPOBHSIX OOIICHHUS.
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B pesynbraTe OCBOEHHS JUCHUIUIMHBI OOYYarOIIUICS JOJDKEH OCYLIECTBISATH JEIOBYIO
KOMMYHHUKAITMIO B YCTHOW M MHCHbMEHHOW ¢opMax B KaxJOW M3 pa3HOBUIHOCTEH (Oecena,
COBCIIIAaHUE, MEPErOBOPHI, TelNehOHHBIH pa3roBOp, KOHCYIHTHPOBAHHUE, JACIOBOC THCHMO);
UCIIOJIb30BaTh COOTBETCTBYIOLIUE CTWJIM OOIIEHHs, BepOalbHble M HEBEpOaJbHBIE CpPEICTBA
B3aMMOJICHCTBHS; OCYIIECTBIIATh MPOPECCHOHATBHOE B3aUMOJICHCTBHE C MPUMECHEHHUEM
MH(OPMaLIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTUI; BIa/IeTh PEUEBbBIMU TEXHUKAMU U TEXHUKAMU
CIyliaHus B I/IH(bOpMaLII/IOHHO-KOMMYHI/IKaI_[I/IOHHLIX CUCTCMAX; NPUBOAUTH B I[eﬁCTBHe TEXHUKU
MICUXOJIOTHYECKOTr0 BIMSHUS, BepOaln3allid SMOLMHA U YYBCTB, TEXHHK «MajoOro pasroBOpay;
IMPUMCHATH OCHOBHBIC THUIIBI A3BIKOBBIX HOPM, CO6JIIOI[€HI/IG KOTOPBIX ITO3BOJIACT JIOTUYCCKHU
BEpPHO, apryMEHTHPOBAHHO, SICHO U MPAaBWIBHO CTPOUTH peub; 0hOpMIISATH AeNOoBble Oymarw,
pPEIaKTHPOBATh UX TEKCTHI; IOHUMATh, 0000IaTh, aHATU3UPOBATH MMOTyYaeMyl0 HH(pOpPMAIIHIO B
paMKax J1eJJOBOM KOMMYHHKAIIMH; COOJII0/IaTh OOUIEIPUHATHIE MpaBUjla PEYeBOro MOBEACHMUS,
COBEPIIICHCTBOBATh YPOBEHL COOCTBEHHOW PEUEBOIl KyIbTYPHI B JICJIOBOM cepe.
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1. O0masi XxapakTepHCTHKAa CaMOCTOSITEJIbHOI PadoThl CTyJAeHTA NPH H3yYeHHH
AUCHMIUINHBI «YCTHbIE M NHCbMEHHbIe KOMMYHHMKATHBHbIE TEeXHOJOTHM B
npodeccuoHaabHOM chepe»

CamocrosarenbHass paboTa MPOBOAUTCS B BHUAE coOecenoBaHUs (KPYTJBIX CTOJOB),
BBIMIOJTHEHUSI PAa3sHOYPOBHEBBIX 3aAaHuil. OCHOBHOW II€NIbI0 3TUX BHJIOB CaMOCTOSITENIbHOM
paboThl SABISETCS yIy4YIICHHE NPOPECCHOHATHHON TMOATOTOBKUA CIICIIUATNCTOB  BBICIICH
KBaJIM(UKALMY, HAIIpaBICHHOE Ha (POPMHUPOBAHUE JCHCTBEHHON CUCTEMBbI (GyHIaMEHTAIbHBIX U
npoeCCHOHATBHBIX 3HAHWW, YMEHUH W HaBBIKOB, KOTOpbIE OHHM MOTJIM OBl CBOOOAHO U
CaMOCTOSITENIbHO MPUMEHSThH B IPAKTUUYECKOH J1eATETHbHOCTH.

B xo7e opraHu3anuu caMoCTOsITETbHON paOOTHI PEIIAIOTCS CISAYIOIINE 3a/1a4H:

e YIIIyONIATh U PACHIUPATH UX MPOoQecCuOHAIbHbIE 3HAHUS;

¢ (GopMHpOBATH y HUX HHTEPEC K y4eOHO-TTO3HABATEIBHOM IEATETLHOCTH;

® HAy4YUuTb CTYACHTOB OBJIAJACBATh MIPUCMAaMU IMPOLECCA ITIO3HAHUSA,;

® DPA3BUBATh Y HUX CaMOCTOATCIIbHOCTb, AKTUBHOCTH, OTBCTCTBCHHOCTD,

® pa3BHBATH MO3HABATEIBHBIE CIIOCOOHOCTH OYAYIINX CIEIHATUCTOB.

B X0A€ IIOCTaHOBKH ueneﬁ n 3aJa4 H606XOILI/IMO YUUTBIBATHb, YTO HX BBIIIOJHCHUC
HAIpaBlIEHO HE TOJNBKO Ha ¢opMuUpoBaHHE OOIIEYy4eOHbIX YMEHHM U HaBBIKOB, HO U
OTIpeNIeNIeTCsl paMKaMH JaHHOH MPeIMETHON 00JIaCTH.

[Ipn opraHuzanMu CcaMOCTOATENbHOW pabOThl MO AUCHUIUIMHE (QOPMHUPYIOTCS
CIIEYIOIINE KOMIETEHIINU:

Kon DopMyJIHPOBKA:

VK-4 CriocobeH MpUMEHSTh COBPEMEHHbIE KOMMYHUKATHBHbBIE TEXHOJOTHH, B
TOM 4YHCJIE Ha WHOCTPaHHOM(BIX) f3bIKe(ax), A aKaJeMHUYECKOTo U
po¢eCCHOHATLHOTO B3aUMOJIeHCTBUS

OIIK-1 Cnocoben paspabaTsiBaTh d()PEKTUBHYIO CTpPATETHIO, WHHOBAIIMOHHYIO
MOJINTUKY ¥ KOHKYPEHTOCTIOCOOHBIE KOHIICTIIUY TPEITPHUITHS

2. CamocTOsITe/IbHOE H3YUeHNEe TEOPEeTHYECKOr0 MaTepHuaJsia

Ne Bunpl camocrosTeapHOM PexoMeHyemble HCTOUHUKH WH(OPMALIUN
paboThI (Ne mctouynmka)
1 OcHoBHas | [JonomuurensH | Meroguuec | HTEpHET-
ast Kas pecypchbl

1. | CamocrositenpHOe — m3ydeHue | Nel, No2 Nel, No2, Ne3, | Nel, Ne2 Nel, No2, Ne3,
JUTEPaTyphl 1o TeEMaM Ne4, No5, Neb No4, Ne5
JUACIATUINHEI

2. | Beimmonnenue pazHoypoBHeBbix | Nel, Ne2 Nel, No2, Ne3, Nel, Ne2 Nel, No2, Ne3,
3agaHui mo teme Ne 2 No4, No5, No6 No4, No5

3. | logroroBka k  «Kpyrmbmm | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, No2, No3,
crojam» o TemMam Ne 4, 5 No4, No5, No6 No4, No5

4. | IlogroroBka Kk mpaktudeckum | Nel, No2 Nel, No2, Ne3, Nel, No2 Nel, No2, No3,
3aHATHAM 10 TeMaMm NeNe 1-9 No4, No5, No6 No4, No5

3. KommiekT pa3HOypOBHeBBIX 3aaHui
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Tema 2. Buabl pedyeBoii 1esiTeJIbHOCTH. BepOasibHasi 1 HeBepOaJbHASI KOMMYHUKALMS
1. Ilpasunvno cocmasbme bubIUOCPAGDUUECKOE ONUCAHUE CLEVIOWUX KHU2, CIamell.

2. Ucropus Kpacotsl mox pea. Y. Oko; nepeBoy ¢ utan. A.A. CabamHukoBoil. Mocksa:
Croso 2005, 440 c.

3. Xeitne I1. Dxonomuyeckuii 06pa3 meinuieHuss M 1U3n-Bo «HoBoctu» 1991. 704 c.

4. Konecunukosa JI.H. Putopuueckas nuunocts JKypnan «Mup pycckoro cioBay, CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuii accoumartuBHbIi crnoBapp B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Yepkacona, H.B. Ypumuena, I0.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. Ilpouumatime gppacmernmol, 6 KOMOPwIX yumamsl oghopmieHvl Henpasuivho. Hatioume
u ucnpagvme OWUOKU.

1. Taiina nmyaocTn Obiia OBl HapylleHa, a BMECT€ C HEW HapymeHa M CcBoOOJa
caMmooIIpeieNIeHusl JIMYHOCTH. Mexay TeM «Bce 1yXOBHOE M BEIMKOE BO3HHKAET B KH3HH —
TAaMHCTBEHHBIM 00pa3oM m3 celsi caMoro U uepe3 camoro ceds... Tak BocruiaMeHsieTcs: T000Bb;
TaK 4eJIOBEK MOJMTCS; TaK TBOPUTCS MCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEO0JI0JIeBAOTCA
JyXOBHbIE KPHU3UCHI; TaK KPEMHET JyXOBHBIM XapaKTep YEJIOBEKa; TaK COBEPLIAIOTCS
repouyeckue noctynku». (B ucrounuke: «Bcee nyxoBHoE...».)

2. AxueHT Ha JTIOOBH paccMaTpHUBAaeTCs B OTOW CBA3M Kak (DaKTOp yCTaHOBIICHHS
TOTAIUTApU3Ma M aBTOpUTapu3Ma. MIMEHHO Tak paccyXJaeT aBTOp, KOTOpbIH, B 4aCTHOCTH,
MUIIET: «JIIOOUTHh 4YEJIOBEKa — 3HAUUT JKeJNaTh clenarbh €ro cyacTiauBbiM. OJHAKO M3 BCEX
HOJUTUYECKUX UJIEANOB Te, KOTOPBIMH BJIOXHOBIISIOTCS CTPEMJICHHMsI CcIellaTh YeJoBeKa
CYACTIJIUBBIM, TTOKaITYH, HauOoJee onacHb». (B uctounuke: «J[1oOUTH yenoBeka...».)

3. Bn. ConoBbes, omnpenenss TOCTOMHCTBO JIMYHOCTH, MUIIET, yTo: «Hukakoi demoBek
HU TPU KaKUX YCJIOBUSX M HU MO KaKOM NPUYMHE HE MOXKET pacCMaTpUBATHCA KaK TOJIBKO
CPEZCTBO... - OH HE MOXXET OBITh TOJBKO CPEACTBOM WJIM OpYIMEM HU JJis Oiiara pyroro Juia,
HU [ Ojara IIeJioro Kjacca, HHU, HaKOHEIl, JJisi TaK Ha3biBaemMoro ooOmiero Omaray. (B
uctouHuke: «Hukakoil yenosex...».)

3. Cocmaebme onucanue:

A. KHuru no Bamei cnenuajbHOCTH.

b. Crarpu 1o Baiei cnenuaibHOCTH.

4. Haiioume u ucnpagome Hedouemwvl U OwUOKU 8 OgopmieHuu OubIuozpaguyeckux
CCBLIOK (8HYMPUMEKCMOBLIX U NOOCMPOUHDBIX).

1. ITo A. BexOumkoi, «<koMMEHTaTOpOM TEKCTa MOXKeET OBITh M caM aBTop». (BexxOuikas
1978: 404.)

(ITpaBuneHOE odopmiieHHE MOXeT ObITh M TakuM: (BexOunkas, c. 404), umm
(BexxOunkas; 404), umm [1; 404] u gp.)

2. H.B. T'oronps npsimo 3asBiisieT: «MHOTroe B UCTOPHM pasperiaeT reorpagus» [I'oromus:
45]. Ta >xe MbIC/Ib BbICKa3zaHa B cTaThe «O MpemnojgaBaHuu BceoOuiel nucropun»: «leorpadus
JIOJDKHA pasrajaTb MHoOroe, 0e3 Hee HeuzbsicHuMoe B uctopum» (I'oroms: 27). (O6patute
BHHMaHUE Ha MOBTOPHYIO CcChUIKy. Kakue ciioBa AOMKHBI HMPUBOAUTHCS BMECTO (aMHIIUK BO
BTOPOM ciy4ae?)

3. CpaBHuTE yKa3aHHE Ha IMPUOPUTET CUHTATMATHKU MPU BOCHPUATHU MY3BIKU (37€Ch
SlkoOcoH uuTHpyeT My3bikoBena Jleonapna Meiiepa): «BHYTpH KOHTEKCTa OTIENIBHOTO
MY3BIKQJIbHOTO CTHJIS OAWH TOH WJIM TpyIa TOHOB YKa3blBAalOT — WM BEAYT OIBITHOTO
ciymaTens K TOMY, 4TOObl OH MOT' OXXHJaTbh, MOSIBICHHE IPYroro TOHA WU TPYHIBl TOHOB,
npefcKa3yeMblXx Ha Oojee WIM MEHee OINPEAEICHHOH TOYKEe MY3bIKaIbHOI'O KOHTHHYYMa»
(Axo6con 1996, 159). (O6paTuTe BHUMaHKE HA ITUTHPOBAHKE HE 10 MIEPBOMCTOYHHKY.)
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Kpurepun oneHMBaHUsI KOMIIeTEHIMH

OneHka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIM OH BBIIOJHWI BCE 3aJaHUs
TBOPUYECKOTO YypOBHS; BJaJeeT HayaJbHBIMU HaBbIKAaMU Mpo(ecCHOHANBHOM YCTHOW U
IIICbMEHHON PEYEBOU JIEATEIbHOCTH.

OueHka «XOpOLIO»  BBICTABISETCA CTYINEHTY, €CIM OH BBIIOJHWJI  3aJaHMs
PEKOHCTPYKTUBHOTO YpOBHsI; IIOKa3aJl 3HAaHUS [0 BEACHUIO IIMCbMEHHOW HAay4yHOH U
o(pUIMATEHO-/1E]I0BOM KOMMYHUKALIUU.

OneHka «ya0BJEeTBOPHUTEIbHO» BBICTABIIECTCS CTYACHTY, €CJIM OH BBIIIOJIHUI 3a/laHus
PENIPOIYKTUBHOIO YPOBHSI.

OneHka «HeyAOBJIETBOPHTEJIBLHO» BBICTABISETCS CTYIEHTY, €CIUM OH HE BBINOJIHMI
3a/1aHHUsl.

[Ipouenypa npoBeneHNs KOHTPOIBLHOIO MEPOIIPUATHS: MUCbMEHHas padoTa.

CtpykTypa 3a7aHuil MO3BOJIIET MPOBEPUTH CIIOCOOHOCTH HCMOJIb30BaTh I PELICHUS
KOMMYHUKATHUBHBIX 3aJ]a4 HavaJbHbIC 3HAHUS M0 HAYYHOM KOMMYHHUKAIIMH U MO COCTABJICHHUIO
JENOBbIX  JOKYMEHTOB,  CIIOCOOHOCTh  pemiaTh  CTaHJApTHbIE  33/ladyd  HaydalbHOU
npo(ecCHOHANBHOM KOMMYHUKATUBHOM JI€ATENbHOCTH, CIHOCOOHOCTh MPUMEHSTh MOJEIH
KOMMYHHUKAIIUM B Ppa3IUYHbIX CHUTyalusx oOmenus. I[lpemmaraembie CTyaeHTy 3alaHus
MO3BOJISIIOT MMPOBEPUTH YpOBEHb chopmupoBanHocT komneTeHu Y K-4, OIK-1.

[Ipy nDoaroroBke K OTBETaM CTYIEHTY MPEIOCTaBISETCS MpaBO MCIOJIb30BaTh
CIIPAaBOYHBIA MaTepuaj, NaHHBIM Ha JICKIUSAX M MPAKTUYCCKUX 3aHATHAX (CM. B pabodeit
nporpamme).

[Ipu mpoBepke 3agaHMs OLIEHUBAIOTCS HABBIKM COCTaBJICHUS OHOIMOrpaduyeckoro
anmapara Hay4yHOTO TNPOW3BEICHHS, HABBIKM LIUTUPOBAHUS U OQPOPMIICHUS CCHUIOK, HABBIKH
COCTaBJICHUS JI€JIOBBIX JJOKYMEHTOB, & TaKXX€E CIIOCOOHOCTh MPUMEHATh MOJEIN KOMMYHUKAIUU
B CUTYalUsAX MPOPECCHOHATBHOTO OOIICHHUS.

4. IlepeyeHb IMCKYCCHOHHBIX TeM KPYIJIbIX CTOJIOB H BONPOCOB K HUM

Tema 4. OcHOBBI MeKKYJIbTYPHOH KOMMYHHKAILUH.

1. IloHaTHE KyIbTYpPbI B MEXKKYIBTYPHOU KOMMYHHUKAIUH.

2. INeHTUYHOCTh B MEXKYJIbTYPHOI KOMMYHUKALIMH.

3. KynpTypHast 00yCcI0BICHHOCTD BOCTIPHSATHS U €T0 3HAYEHUS JIJIS ITpoIiecca
nepepaboTKu HHPOPMALIUH.

4. OxapakTepu30BaTh MO3UTUBHbBIE U HETATUBHBIE PE3YJIbTATy B3aUMOAECUCTBHSI pa3HbIX
KYJBTYP.

5. Cneunduka HeBepOATbHBIX aCIIEKTOB MEKKYIbTYPHOH KOMMYHHUKAIIUH.

6. JINHrBOKYJIBTYpOJIOrMYECKHE aCIIEKThl MEKKYJIBTYPHOH KOMMYHUKAIIUH.

7. TUnbl BOCHPUATUS MEXKYIBTYPHBIX Pa3InUHiA.

8. lcTopuKO-KyJIbTypHBIE acTIeKThl MEXKYIbTYPHON KOMMYHUKAIMH.

9. Oco0GeHHOCTH 3aMaTHOTO ¥ BOCTOYHOTO MBIIIJICHUS.

10. ITpo6aembl KyIbTYpHOM SKCIAHCHU.

11. KynabpTypHbIEe KapTHHBI MUpa U TpodieMa riao0anu3aii.

12. CrepeoTurisl B MEKXKYJIbTYpPHOH KOMMYHHKAIIUH.

13. IIpobnema peapaccyaKoB B MpoIecce MEKHAIIMOHATLHOTO OOIICHUSI.

14. BzaumoneiicTBue mojeil B monudTHHYeckoM pernone CesepHoro Kaskasa.

Tema 5. /le10Boii 3THKET B NPO(ecCHOHAIBLHONH KOMMYHHKAIINU
1. OcHOBHBIE TOHATHS 00 ITUKETE.

2. DTUKET B JIEJIOBOM OOIIICHUHU.

3. DTuKeTHbIE (GOPMYIIBI B IETIOBOM OOIICHHH.

4. TpaBuiia IPUBETCTBHSI B IEJIOBOM OOIICHUU.
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5. Dtuker BeaeHUs TeneOHHBIX Pa3rOBOPOB.
6. Opranu3zanus 1eJI0BOTO 3aBTpaka, 00eia, yKuHa.
7. [lcuxonorudeckue JeTePMUHAHTHI UMHUJIKA JIETIOBOTO YEIIOBEKA.

Kpurtepun oneHuBaHust KOMIETEHIIUIM:

O1neHKa «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIU OH, B XOJIe NPOBEICHMs KPYIJIOro
CTOJa, JIEMOHCTPUPYET TIyOOKOe M CHCTEMATHYEeCKOe 3HAHWE MPOrPAaMMHOIO MaTepualia 1o
JTAHHOH TeMe; OTYETIMBOE M CBOOOJHOE BiaJIeHHME KOHLENTYaJbHO-INOHATUHHBIM ammapaTrom,
HAayyHbIM S3bIKOM U TEPMHUHOJOTHMEH TEOpUU JIUTEPATyphl; JIOTMUYECKH KOPPEKTHO U
yOeauTenbHO U3J1araeT OTBeT.

OneHka «XOpoII0» BBICTABISETCS CTYIEHTY, €CIIM OH, B XOJ€ NPOBEACHUS KPYIJIOrO
CTOJNA, JIEMOHCTPUPYET 3HAHHE Y3JOBBIX MpoOJeM Kypca; yMEHHE IO0Jb30BaThCS
KOHLENTYaJIbHO-TIOHSATUIHHBIM alliapaToM B IPOLIECCE aHAIN3a; B LIEJIOM JIOTUYECKU KOPPEKTHO,
HO HE BCer/la TOYHO U apr'yMEHTHPOBAHO U3JIaraeT OTBET.

OneHka «y/A0BJIETBOPUTEJBHO» BBICTABIISETCS CTYACHTY, €CIM OH, B XOJI€ IPOBEICHUS
KpPYIJIOr0 CTOJIa, JEMOHCTPUpPYET (parMeHTapHble, MOBEPXHOCTHBbIE 3HAHMS BaKHEUIIMX
pa3zenoB NpOrpaMMbl; HCHBITBIBAET 3aTPYJHEHUS C HMCIOJIb30BAHUEM HAyYHO-TIOHATUHHOTO
anmnapara ¥ TEPMUHOJOIMM y4eOHOW AMCUUMIUIMHBI, HE BCErja JIOTMYECKH OINPEAEICHHO U
MOCJIEZI0BATENbHO U3JIAaraeT OTBET.

OneHka «HeydO0BJIETBOPUTEJIBHO» BbICTABISETCA CTYACHTY, €CIIM CTYAEHT, B XOJe
IPOBEICHUS KPYTJIOrO CTOJNA, IEMOHCTPUPYET HE3HAHUE, TUO0 OTPHIBOYHOE MPECTABICHHE 00
y4eOHO-TIPOrpaMMHOM MaTepuallie; OTCYTCTBYET IOC/I€[0BAaTeNbHbI OTBET HA IOCTABJICHHBIN
BOIIPOC.

Ilpouedypa npogedenusn 0aHHO20 OUEHOUHO20 MEPORPUAMUA GKAIOUAem 6 ceda TPpU
JTamna: MoAroTOBUTENbHBIN, IUCKYCCUOHHBIN U 3aBepIIalOIUi (IOCTAUCKYCCHOHHBIN).

Tloocomosumenvhviti 5man BKIOYAET: BBIOOp MpobieMbl (mpobiiemMa TODKHA OBITh
OCTpOM, aKTyaJIbHOM, MMEIOIIEH pa3iuuHble MyTH peleHus). BoiOpanHas uis oOCyxaeHus
npobiemMa MOKET HOCHUTh MEXIUCIHUIUIMHAPHBIA XapakTep, OHa JIOJDKHA MPEJCTaBIATh
NPAKTUUYECKUA MHTEpeC s ayAUTOpPUU C TOYKM 3pPEHUs pa3BUTUS TNPOQPECCHOHAIbHBIX
KOMIIETEHIINH; 1oa0op MojepaTtopa (MOAEpPaTop PYKOBOIUT «KPYIJIBIM CTOJIOM», HOITOMY
JIOJKEH Ha BBICOKOM YpPOBHE BIIaJIETh MCKYCCTBOM CO3/IaHHS JOBEPHUTENBHON aTMochepsl U
NOJ/Iep)KaHUsl JAMCKYCCHM, a TaKkKe METOJOM HapalluBaHud HHGOpMaIMM); M0I00p
JUCKYTaHTOB, COCTaB YYacCTHUKOB «KpYIJIOrO CTOJIa» MOXKET OBITh pacliupeH IyTeM
IPUBJICYEHHUS] TPEACTaBUTENEH APYTUX CTYJEHYECKMX TIpYyMN; IOJArOTOBKA CIIEHApHUs
(mpoBeeHNE «KPYIJIOTO CTOJIa» MO 3apaHee CIUIaHMPOBAaHHOMY CIIEHApPHIO MO3BOJISET U30€XKaTh
CIIOHTaHHOCTH ¥ XaOTUYHOCTHU B pabOTe «KPYTIIOTO CTOIAN).

Cuenapuii mpejnosaraer:

- olpeierieHne MOHATUIHHOTO anmnapata (Te3aypyca);

- KpaTKYIO CO/IepKaTeIbHYyI0 BCTYIUTEIbHYIO pedb MOJIEPATOPA, B KOTOPOIl 0OBsBIIsETCA
TEMa U CIIEKTp 3aTParuBaeMbIX B €€ paMKax MpooieM, KOHTEKCT jKeIaeMoro o0CyKaeHuUs;

- IepeueHb BOMPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 ¢popmyaupoBok);

- pa3pabOTKy «JIOMAIIHUX 3aroTOBOK» OTBETOB, IOJYaC MPOTHUBOPEUUBBIX U
HEOpPAMHAPHBIX C MCTIOIb30BAHUEM PENPE3CHTATUBHON BHIOOPKU MH(OpMaIUY;

- 3aKJIFOYUTEIBHYIO PEUYb MOJIEPATOPA;

Kpome TOro k moAroToBUTENbHOMY 3Taly ClEAyeT OTHECTHU: OCHAIICHHE MOMEIICHUS
CTaHJApTHBIM 00OpyJIOBaHMEM (ayAHo-, BUACOTEXHHKOW), a TaKkKe  MYJIbTUMEIAUHHBIMU
CpPEICTBAMU C LENbI0 MOAJEPKAaHUS JEeIOBOM M TBOPUECKOW aTMoc(epbl; KOHCYIbTUPOBAHUE
YYaCTHHUKOB (ITO3BOJISIET BBIPAOOTaTh y OONBIIMHCTBA YUYACTHUKOB OIpEJeNICHHbIE YOeXKICHHUS,
KOTOpBIE B JajibHEHIIEM OyAyT UMH OTCTaWBaThCA); MOATOTOBKA HEOOXOAMMBIX MaTepuaioB (Ha
OyMa)XHOM MJIM DJEKTPOHHOM HOCHUTENSX): 3TO MOTYT OBITh CTaTHCTUYECKHE JaHHBIE,
MaTepHalbl HKCIPECC-ONpoca, IMPOBEIEHHOIO aHalu3a HMelleiics HHpopMalMU C IEIbIo
o0ecreyeHns yYaCTHUKOB U CITyIIATENIeH «KPYIIJIOTO CTOJIa
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Huckyccuonnwiii sman COCTOMT U3: BBICTYIUIEHUS MOJEpPaTopa, B KOTOPOM JAaeTcs
ompenereHue NpodieM M TMOHATUWHOTO ammapara (Te3aypyca), YCTaHABJIMBAETCS PETJIaMEHT,
npaBuiia OOMIEH TEXHOJIOTUU 3aHATHS B (OpPME «KPYTJIOro CTOJa» W HUH(OpPMHpOBaHHE 00
o0UMX MpaBuiIaxX KOMMYHHMKAIUMU. Beaymwuii nokeH JeicTBOBAaTh TUPEKTHUBHO, >KECTKO
OrpaHMuMBas BO BPEMEHU YUYAaCTHUKOB «KPYTJIOTO CTOJIAy.

JIMCKyCCHOHHBIN 3Tall NpeAnoaraeT:

NpoBeIeHUS «MH(OPMAIIMOHHON aTaKW»: YYaCTHUKHU BBICKA3bIBAIOTCS B OINpPEICIICHHOM
HopsJKe, onepupys yoenautenabHbIMU (haKTaMu, WILTIOCTPUPYIOIIMMU COBPEMEHHOE COCTOSTHUE
po0JIEMBI;

BBICTYIUICHUSI JUCIYTAHTOB U BBIABJICHHS CYIIECTBYIOIIMX MHEHUN HA MOCTABIICHHbBIE
BOIIPOCHI, aKIIEHTUPOBAHUS BHUMAHUS Ha OpUrMHAJIbHbIE Hien. C 1eNIbIo MOoAIEpKaHUs OCTPOTHI
JTUCKYCCUH PEKOMEHIyeTCsl (POpMYIHpPOBaTh JTOMOIHUTENbHBIE BOIIPOCHL;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;

MOABEACHUS  MOJEPATOPOM  MHUHU-UTOTOB MO  BBICTYIUIEHUSIM M JUCKYCCHHU:
(GopMyIMpPOBaHNE OCHOBHBIX BBIBOJOB O IPUYMHAX U XapaKTepe pa3sHOIVIaCUM MO HCCIeayeMoi
npobiieMe, cioco0ax MX MPEoJ0TICHHUS, O CUCTEME Mep PELICHUS TaHHOM MPoOIeMBbl.

3asepwarowuii (NOCMOUCKYCCUOHHDIL) dman BKIIOYACT: TOABEACHUE 3aKIIFOUUTEIIbHBIX
UTOTOB BEAYIIUM; BHIPAOOTKY PEKOMEHAALNUN WM PEIICHU; YCTaHOBICHUE OOLIUX PE3yIbTaTOB
IIPOBOAMMOI'0 MEPOIPUSITHSL.

Memooduxa npogedenus Kpyanozo cmona.

Kpyrnbiii cron otkpbiBaeT Beaymuil. OH NOpeACTaBis€T YYaCTHUKOB JIMCKYCCHH,
HampaBIseT €€ X0, CIEOUT 3a PEriaMeHTOM, KOTOPBIN Ompenensercs B Haudane o0CyXIeHus,
0000mIaeT MUTOrH, CyMMHPYET KOHCTPYKTHBHBIC HpetokeHus. OOCyxneHue B paMKax
Kpyrnoro crona n0mKHO HOCUTh KOHCTPYKTHBHBIN XapakTep, HE JAOHKHO CBOJIUTHCS, C OJHOM
CTOPOHBI, TOJBKO K OTYETaM O MpOoJEJaHHOW paboTe, a C APYrou, - TOJbKO K KPUTHYECKUM
BoICTyIUIeHUAM. CoOOIIeHus] OJKHBI OBbITh KpaTkuMmu, He Oonee 10-12 munyr. B koHie
Kpyrnoro crona nogBoasrcs ero UTOru, BHICTaBIISIFOTCS OLEHKH YYaCTHUKAM JIUCKYCCHUU.

BapuaHTbl poBeIeHUs «KPYTIIBIX CTOJIOBY:

[lepBblii BapMaHT - YYacTHMKHU BBICTYNAIOT C JOKJIAJaMH, 3aTeéM IPOBOAMTCA UX
oOcyxnenue. Ilpu 3ToM Beayluii MPUHUMAET B 3aceJaHMM OTHOCHUTEIIBHO CKPOMHOE Y4acTHE -
pacnpenenser BpeMsl BhICTYIUIEHUH, IPEAOCTaBISIET CJI0BO yYACTHUKAM OOCYKIACHHUS.

Bropoii BapumaHT - BeaylMHd MHTEPBBIOMpPYET Yy4yacTHMKOB Kpyrimoro crosma wuiaun
BBIJIBUTAET TE3UCHI JUIsl 00CYXkAeHUs. B 3TOM citydae oH cliequT 3a TeM, 4TOObI BBICKA3aIlCh BCE
YYaCTHHUKH, <«IEPKHUT» XOJI OOCYXKJIEHUS B pycie TIJIaBHOM MpoOsieMbl, paau KOTOPOH
OpraHM30BaHa BCTpeya 3a «KpYIJIbIM crosiom». Takol cnoco® mposeaenus Kpyrioro crona
BBI3BIBAET 00BN MHTEpec y ayauTtopuu. Ho oH TpeOyeT oT Beayliero O0JbIIEr0 MacTepcTBa
Y TJIyOOKOT0 3HAHUS «HIOAHCOBY 00CYKIaeMOi MPOOIEMBI.

Tperuil BapuaHT «METOIMYECKHE MOCUAEIKW». OpraHuzanus TaKOro KpyIJIOro CTOJa
uMeeT CBOM 0coOeHHOCTH. Jlyisi OOCyXAEeHMs MpeAsiararoTcsl BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHns KaKuX-TO KJIFOUEBBIX 33/a4 Yy4eOHO-BOCIUTATEIBHOIO Mpolecca. Tema o0CyXIeHus
3apaHee He 00bsBigeTcsa. B aToMm cinyyae mactepcTBo Beaymiero Kpyrioro crona 3akitodaercs B
TOM, 4TOOBI B HEMIPUHYKJICHHOI 0OCTaHOBKE BBI3BATH CIIyIIaTesell HA OTKPOBEHHBIH Pa3roBOp
no oOcyXJaeMOMY BOIIPOCY W TIOJABECTH HX K OMNpPEIENCHHbIM BbIBOAaM. llenpio Takux
«MIOCHUJICNIOK»  sBJsieTcss  (OPMHUPOBAHHWE TPABMIIBHOM TOYKM 3pEHHUS 10 OMNpeJeseHHOH
npobiieMe; co3gaHue OJarompusITHOrO ICHUXOJOTMYECKOro KiIMMarta B JaHHOW Trpymnmne
CIIyLLIATENEH.

UYeTBepThlii BapuaHT - «METOAWYECKHH nuanmor». B pamkax Ttakoit (popmer Kpyrioro
CTOJNIa CIyIIaTeldd 3apaHee 3HAKOMATCS C TeMOW OOCYXIEHMs, IOJIy4aloT TEOpeTHdYecKoe
JOMalllHee 3ajJaHue. MeToauuecKkuil Juallor BeNEeTCs IO OINpeAeleHHOW MpobiieMe Mexay
BEIYIIUM M CIyHIaTeNIsIMU WIM MEXAy Tpynmnamu ciymatenei. J[Bukymiedl cuiioit auanora
ABIISIETCS KyJbTypa OOIEHUS M aKTUBHOCTH cCiymiaresneil. bonbiioe 3HadeHue umeer oOuias
HIMOIMOHANBHAs aTMoc(epa, KOTOpas MO3BOJSET BbI3BaTh YYBCTBO BHYTPEHHEIO €IMHCTBA. B
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3aKJIIOUYEHUE JIeJaeTCs BBIBOJ 110 TEME, NPUHUMAETCS PELIEHUE O JAJIBHEHIINX COBMECTHBIX
JNEUCTBUAX.

Ilpeonazaemvie cmyoenmy 3ad0anus no3eonaom nposepums kKomnemenuyuu: YK-4.
[TpuHIMNIHATBHBIM OTJIMYMEM 33JaHUl 0a30BOrO YPOBHS OT IOBBIIIEHHOTO SIBJISIETCS YPOBEHb
CJIO)KHOCTH BOIPOCOB: BOIPOCHl M 3aJaHUsl 0a30BOTO YPOBHS MPEINOIAraloT OCBOCHHE
OMOPHOI0 MaTepuana MO KaxJ0H TeMe, pelIeHHe CTaHJAPTHBIX Y4eOHO-TIPAKTHUECKUX U
yueOHO-II03HABATENbHbIX 33aJau; BOIPOCHI U 3a/aHus IOBBIILIEHHOTO YPOBHS PacCIIUpPSIOT U
yrayOIIsiFOT OMOPHBII MaTepHall., TpeOyIoT yMeHus paboTaTh B HOBOM, HE3HAKOMOI CUTYaIUH.

Jlna noozomoeku K OAHHOMY OUEHOYHOMY MEPONPUAMUI0 HE0OX00UMO: O3HAKOMHUTHCS
3apaHee (3a HeNeNI0 J0 MpoBeAeHHs) ¢ Bompocamu Kpyrioro croma; mogodpars Marepual,
HEOOXOIMMBII /11 pa3BEPHYTHIX OTBETOB Ha KayK/bIi BOIIPOC; YETKO OTpaboTaTh Bee 3tanbl Kpyrioro
croJa.

Ilpu noozomogke Kk omeemy cmyOeHmy npeoOCmasiAemca NnpPaAeo NONb306AHUA.
MOJIFOTOBJICHHBIM KOHCIIEKTOM, CIIPABOYHBIMHM MaTepHallaMu 10 3a/1aHHOM TeMe.

Ilpu nposepke 3adanus, oyenugaiomca: riyOrVHA NMOJOOPAHHOIO MO TEME MaTepualia,
MOJIHOTa OTBETa Ha JAMCKYCCHOHHBIE BONpockl Kpyrmoro crona, BiageHHE MaTepUaloM,
AKTUBHOCTH y4acTusi B 00CYKIEHUU BOMPOCcOB Kpyrioro cToia, caMOCTOATENBHOCTD CY)KACHUH,

JIOTUYHOCTD BBIBOJIOB.
CIIMCOK PEKOMEHJYEMOM JUTEPATYPBI

OcHoBHas 1. benas, E.H. MexkynbprypHast kommyHHKanust. [Torncku apdexTuBHOrO MyTH

nuTeparypa [DnexTpoHHbIN pecypc]: yueoHoe mocodue / E.H. Benast. — DneKTpoH. TEKCTOBBIE
JaHHble. — OMck: OMCKUH rocy1apCTBEHHBIN yHuBepcuTeT uM. O.M.
Hocroesckoro, 2016. — 312 ¢. — 978-5-7779-1974-8. — Pexxum gocryma:
http://www.iprbookshop.ru/59614.html.
2. llepesukun, E.B. [lenoBoe oOuieHue [DneKTpoHHBIN pecypc]: yueOHoe
nocobue / E.B. JlepeBIHKUH. — DIEKTPOH. TEKCTOBBIE AaHHBIE. — EkaTepuHOypr:
VYpanbckuit Gpenepanbueiii yausepcuret, 2015. — 48 ¢. — 978-5-7996-1454-6. —
Pexum noctyma: http://www.iprbookshop.ru/68236.html.

JlononHuTenpHas 1. KopoGeitnukoBa, A.A. PeueBas cinyxeOHas KyJibTypa: MPakTHUKyM /
auTeparypa A.A. KopoOelinukoBa ; MuHHCTepcTBO  00pa3oBaHUsS M HAyKd
Poccuiickoit denepanuu. - Opendypr : OI'Y, 2015. - 172 c.: Tabxa. - ISBN
978-5-7410-1181-2; To ke [Dnextponsbii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=330545

2. Burosckas, M.E. IIpodeccnonanbHas 3THKa U 3TUKET [ DNEKTPOHHBIN
pecypc]: yuebHoe nocobue jiis OakanaBpos / M.E. Burosckas. — DIeKTpOH.
TeKCcTOBBIE JaHHbie. — M.: [lamkoB u K, Aii [Tu Op Menua, 2014. — 144 c. — 978-
5-394-02409-2. — Pesxxum nocryna: http://www.iprbookshop.ru/19990.html.
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IIpunoxenne 1.

METOANYECKHUE YKA3AHUSA 11O HAIIMCAHUIO U O®OPMJIEHUIO
COOBHIEHUA

B nmpouecce wu3ydeHus JUCHUIUIMHBI «YCTHbIE M NHCbMEHHbIE KOMMYHUKAaTHBHBIC
TEXHOJIOTUM B TPO(PECCHOHATBHON cdepe» CTYIAeHTH OYHOM (QOpPMBI OOYYEHHS TOTOBST
coobmieHue (mpe3eHTanuo). IlpucTynmas K MOATOTOBKE COOOIIEHUS, HEOOXOIUMO, MPEKIe
BCEro, 1oj00paTh JIUTEpaTypy IO TEME, U3YUUThb €€, IIPU ITOM HE CIIEIYyEeT OIpPaHUYMBATHCS
M3YYEHHEM TOJBKO 00sA3aTeIbHOM JUTepaTypbl. PekoMeHayeTcsi HCHojiIb30BaTh MaTEpUalbl,
nyOIMKyeMble B IEPUOJUYECKON II€YaTH, BHOBD BBIILIEIINIYIO JINTEPATYPy IO BOIpOCaM JaHHOU
JTUCIUILINHBL, UCTOYHUKK MHTEepHeTa.

He crnenyer n0cinoBHO mepenuchiBaTh TEKCT yYeOHUKA UM APYTHX UCTOYHUKOB. [IpuBoas
IUTaThl, UU(POBBIE JaHHbIE HEOOXOIMMO YKa3bIBaTh MCTOYHHUKH, B KOTOPBIX OHHU ObUIM
npuBeseHbl. [l 6oee moJHOro pacKpbITHs BOIPOCA BO3MOKHO UCIOJIb30BaHNE IPaPUUECKOro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy 1OArOTOBKE COOOLIEHUSA-IIPE3CHTALMU  CIEAYyeT IMOMHUTh O  CIEAYIOLIUX
TpeOOBAHUAX:

- IlepBbiii cnaiij mpe3eHTAlUU JOJDKEH COJIEp)KaTh HaWMMEHOBaHWE MpoeKTa (paboTsl),
dbamunmo, UM, OTYECTBO MCIIONHUTENS, HOMEP y4eOHOW TpYMIBI, a Takxke (aMIINUI0, UM,
OTYECTBO, JOKHOCTh, YUEHYIO CTETIEHb PYKOBOIUTEIIS.

- He nmomxkHo OBITH UepHBIX HAANMHUCEH HA CUpEeHEBOM (oHe (WM APYrux MOA0OHBIX
coueTaHuil). TEKCT 10JKEH XOPOLIO YUTATHCA.

- He ucnons3yiite Gomnblie 2-3 1BETOB Ha ciaiize.

- KoHTpacTHble 11BETa TOMOratOT NPUBJIEYb BHUMAHUE, IOJJYEPKHYThH ITIaBHOE.

- OauH ¥ TOT Ke 3JIEMEHT Ha Pa3HBIX CllaiijaX JOJHKEH OBITh OJTHOTO LIBETA.

- HeoOxomuMo WCMONB30BaTh MaKCHMallbHOE MPOCTPAHCTBO dKpaHa (ciaiaa),
HaIlpuMep, pacTIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE€ BEpXHHE ¥4 IUIOMIAAM OHKpaHa (chaiiga), T.K. C
HOCJIETHUX PAI0OB HUKHAS YaCTh dKpaHa OObIYHO HE BHJHA.

- Tlepen ucnonbp3oBaHUEM CKPUHIIIOTOB TPOBEPHTE TEKCT HA HAIMYKE OMIMOOK, YTOOBI Ha
U300pakKeHNH HE OCTAJIMCh KpacHbIE (3€JIeHbIe) O JUePKUBAHMS OIMOOK, CJIe1yeT UCIIOIb30BaTh
CKPUHIIOTHI IEPE]] IPOCMOTPOM.

- Ilpu ucnosnb30BaHUM CKPUHIIOTOB JIMIIHHUE 3JIEMEHTHI (ITaHEIH MHCTPYMEHTOB, MEHIO,
mycToil OH U T.11.) HE0OXO0AUMO 00pe3aTh.

- He mneperpyxaiite cmaiijpl aHUMalMOHHBIMH 3¢ ¢dekrtamu. s cMeHbl craiiioB
WCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN 2P deKT.

- Ecmm cnaiin comepXUT €IMHMLBI U3MEPEHHS B M2 w2, HY)KHO HCIIOJIb30BaTh
BepxHue unaekcol (Gopmar - lpudr - HapcTpoUHbI).

- Heo6xonumo npoBepsITh MPaBUIBLHOCTh HAMMCAHUS HA3BaHUH YU, aMHUIINI aBTOPOB
METOJIUK U T.J.

- Ha npeanocneanuii cnaiiz >xenaTeqbHO BBIHECTH CAMOE OCHOBHOE, TJIaBHOE, YTO OBLIO
B IIPE3EHTALINH.

- 3aKII0YMTENbHBIN CI1ali]] 00BIYHO CONEPKUT ciioBa «baronapio 3a BHUMaHHE».

B cnywyae 3aTpyaHeHMI TpU HANWCaHUU JOKJIaJa CTYIEHTY CJelyeT OoOpaTuThCs 3a
KOHCYJIbTallMEH K MPENOoIaBaTeINI0, BEAYILEMY TaHHBIM KypC.
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