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Meroauueckue ykazaHus JJIs MPAKTUYECKUX 3aHSATUNA MO JUCHUILIMHE
MJK.01.02 Opraauzamusa #W  OCYLIECTBICHHE TMPOJAX COCTaBJICHBI B
cootBeTcTBUM ¢ ®I'OC CIIO, pekoMeHI0BaHbI IJisi CTYJEHTOB OYHOU (hOpMBI
oOydenus. B MmeTomyeckux ykazaHusxX JJis MPAKTUUECKUX 3aHATUI COJepKaTCs
eI U 3a/ladyd MpPaKTUYeCKo paboThl, (OpMyIHpPOBKA 3aJaHMs, OCHOBHOE
coJiep>KaHue MO MPOBEICHUIO pacueToOB padOThl, pEKOMEHIyeMasi JIUTepaTypa.



IosicHUTENLHAA 3aNNCKA

M/K.01.02 Opranuzanusi U OCyIIECTBICHHE MPOJAXK SBIAECTCS YaCThIO
OCHOBHOU Mpo¢eCcCHOHATBHONW 00pa30BaTEIHLHOM MPOTPaMMBbI B COOTBETCTBUU C
®I'OC CO no cnenuansaoctu 38.02.08 Toprosoe nerno.

Ocob6oe 3HaueHUEe JJIs1 YCBOCHHS COAECPKAHUSL NUCIUIUIMHBI U NPUBUTHUS
MPAKTUYECKUX HABBIKOB MMEET MPaBUJIbHAS U YE€TKash OpraHu3alusi MPOBEACHUS
Y BBITIOJIHEHUSI CTYICHTaMU MPAKTUYECKUX padOT (M3MEPUTEIBHBIX, PACUETHBIX,
rpaduyueckux) ¢ TpeOyemMoi TOYHOCTHIO MOJT KOHTPOJIEM MTPEMNO/1aBaTEIIs.

[lepenq HavamoM BBIMIOJHEHUS] KaXKIO0W paOOThl CTYAEHTHI JIOJKHBI
O3HAKOMHUTHCSI C €€ OCHOBHBIMHU IIOJOKEHUSMH, TOJITOTOBKOM 0OpaslioB K
UCIIBITAaHUIO, TIOPSIKOM BBITIOJIHEHUS paOOTHI.

[lo  xaxpgoii  mpakThueckod  paboTe  mpeaycMaTpuBaeTCs
WHJMBUAYAJIBbHBIA OTYET NEpPE] MPENOIaBATEIIMH.

C uenb0  OBIAJICHWS  yYKa3aHHBIM  BHJAOM  MPo¢deCCHOHAIBHOU
JEATEIbHOCTH W COOTBETCTBYIOIIMMHU MNPO(PECCHOHATBLHBIMU KOMIIETCHIUSIMHU
oOyyJaromuiicsi B Xx0/1€ OCBOCHUS TPOPECCUOHATIBHOTO MOTYJIS JOJIKEH:

umMemv NPpaKmudecKuil Onbim.

—  BBINIOJIHEHUSI TOPTOBO-TEXHOJIOTHYECKUX MPOIECCOB;

—  COCTaBJICHHUS JIOTOBOPOB;

—  YCTAHOBJIEHUS XO3SMCTBEHHBIX CBSI3€H;

—  coOJroIeHUs TTPaBUJI TOPTOBIIH;

—  BBINOJIHEHUS TEXHOJOTHUYECKUX OIEpalnii Mo MOJroTOBKE TOBAPOB K
MPOJIAXKE, UX BBIKJIAJIKE U peaIN3alllH;

—  OKCIUTyaTaluu OOOpYJOBaHUSI B COOTBETCTBHHM C Ha3HAYCHHEM H
COOJTIOICHUS

—  TIpaBWJI OXPaHbI TPY/A;

ymemy:

—  YCTaHaBIWBaTh XO3SMCTBEHHBIC CBS3W, 3aKIIOYaTh JIOrOBOpa U
KOHTPOJIMPOBATh UX BBITIOJIHECHUE;

—  YIOPaBIJISITh TOBAPHBIMU 3aMacaMUy U MOTOKAMM;

— o0ecnieunBaTh TOBAPOIBMKEHUE U IPUHUMATH TOBAPHI 10 KOJTUYECTBY
U Ka4eCTRY;

—  OKa3bIBaTh YCIYTM PO3HUYHOW TOProBiu ¢ coOmtojeHuem IIpaBui
TOPTOBIIH, JEHCTBYIOMIETO 3aKOHOAATENBCTBA, CAHUTAPHO-3UIEMHUOJIOTMYECKUX
TpeOOBaHMI K OpraHU3alUsIM PO3HUYHOW TOPTOBIIY;

—  yCTaHaBJIMBATh BHUJ W TUIl OpPraHU3alMid PO3HUYHOM MU ONTOBOM
TOPTOBJIN;

—  JKCIUTyaTHPOBATh TOPTOBO-TEXHOJIOTUYECKOE 000pYI0BAHNUE;

—  TOPUMEHATH MpaBWIa OXPaHbl TPYJa, SKCTPEHHBIE CIIOCOOBI OKa3aHUS
MOMOIIY OCTPAJIaBIINM, UCIIOJIH30BATh TPOTUBOMOKAPHYIO TEXHUKY;

—  CHHWXAaThb MNPEANPUHUMATENBCKHUE PUCKA U MPUHUMATh PEIICHUS B
YCJIOBUSIX HEONPEAECICHHOCTH.

3HamMb:



—  COCTaBHBIE 3JIEMEHThl KOMMEPYECKOM NEATEIbHOCTH: LIENH, 3a7a4H,
IPUHLIUIIBL, 0OBEKTHI, CyOBEKThI, BUJIbI KOMMEPUYECKON JESTENbHOCTH;

—  TOCYJIapCTBEHHOE PETYJIUPOBAHUE KOMMEPUYECKOM EATENbHOCTH;

—  uHQPaCTPYKTYpY, CPEIACTBA, METO/Ibl, HHHOBAIIUU B KOMMEPIIUY;

—  OpraHu3alvI0 TOPrOBIM B OPraHU3alUAX ONTOBOM M PO3HUYHOMU
TOPIOBJIY, UX KJIACCU(PHUKALUIO;

— YCIOyrd ONTOBOM W PO3HUYHOM  TOPTOBIM: OCHOBHBIE U
JIOTIOJTHUTEIIbHBIE;

—  IpaBWJIa TOPTOBIIN;

—  KJacCHU(UKAIMI0O  TOPTrOBO-TEXHOJOTMYECKOTO  00OpyHOBaHUs,
IPaBUJIA €T0 SKCILTyaTalluH;

—  OpraHM3alMOHHBIC U IPABOBBIE HOPMBI OXPaHbI TPYAQ;

—  [PUYUHBI BO3HMKHOBEHUS, COCOOBI IIPEYyIPEXICHUS
IIPOU3BOICTBEHHOI0 TpaBMaTU3Ma 1 Mpo(3a00J1eBaeMOCTH, IPUHUMAEMBIE MEPBI
IIPU UX BOBHUKHOBEHUU;

—  TEXHUKY 0€30MaCHOCTH YCIOBUM TPyAa, MOKAPHYIO 0€30MaCHOCTb;

—  METOJbI YIPABJICHUS NPEIITPUHUMATEIBCKUMH PUCKaMHU.



COJEPKAHUE MMPAKTUYECKHNX 3AHATHUN

IIpakTnueckoe 3ansaTue Nel
OmnpeneneHre TEXHUKO-DKOHOMHUYECKHUX MOKa3aTese paboThl CKiIaaa

TeXHUKO-?5KOHOMUYECKHE MTOKa3aTeNu padOThl CKJIaa BKIIOYAIOT:

1.  MouHocTh CK1aga — CIIOCOOHOCTh CKJIAZCKOIO KOMIUIEKCA XPaHUTh
1 00pabaThIBaTh OMPENEIIEHHOE YUCIIO TOBAPHO-MAaTEPHAIBHBIX LICHHOCTEH 3a
YCTaHOBJICHHBIN NTEPUO]T BPEMEHHU.

2. I'py3oBoii 000pOT — KOJIMYECTBO TOBapa, KOTOPOE CKIIAJCKOM
KOMIUIEKC CcMOT 00pa0oTaTh (HPUHATH M OTTPY3UTh) 3a YCTAHOBJICHHBIH
POMEKYTOK BPEMEHHU.

3. IIpomyckHasi cCHOCOOHOCTh CKJIAJICKOIO KOMILJIEKCA — BO3MOXKHOCTh
JIOTUCTUYECKOTO LEHTpa 00paboTaTh MaKCUMalbHBIH OOBEM HKOHOMUYECKU
000CHOBAaHHOTO I'PY30IIOTOKA 32 YCTAHOBJIEHHBIN POMEXYTOK BPEMEHHU.

4.  KodpduiueHT HCIONb30BaHUS IUJIOMAIU — [apaMeTp, KOTOPBIU
OTIPEJIEISIET, HACKOJIBKO 3(DPEKTUBHO HUCIIONB3YETCS CKIAACKOE MPOCTPAHCTBO.
5. Kosdodunuent wucnonpzoBanus oObeMa CKiIajga— Iapamerp,

KOTOpLIfI IIOKAa3bIBaCT, HACKOJIBKO 3¢)(1)€KTI/IBHO HCIIOJIB3YCTCA O60py,I[0BaHI/Ie
JIOTUCTUYCCKOI'O LICHTpA.

6. VYpoBeHb MeXaHU3AlMU CKIAJICKUX pabdOT — OTpakaeT YpPOBEHD
PalMOHAIIBHOCTY UCIIOJIB30BAHUS TPYJa IIEPCOHAA.
7. OKynaemOoCThb KANHMTAJIbHBIX BIJIO)KEHU — BPEMEHHOW MEpHOJ, B

TEYCHUE KOTOPOTO BJIOKCHHBIE CPEJICTBA OKYITHIIH CEOS.

D@ (DHEeKTUBHOCTH CKIIAJICKOTO XO3SICTBA - 3TO MOKa3aTeslb PaliOHAILHOTO
WCIIOJIb30BAHUSl CKJIQJICKMX TUIOMIAJeH, YMEHBIIIGHHE 3aTpaT BpPEMEHH Ha
BBITIOJIHEHUE PA3JIMYHBIX OMNEpaIlii, MOJy4YeHHEe MaKCUMyMa MPHOBUIM TIpH
HAaWMEHBIIINX 3aTpaTax, THOKOCTU B MMPUHSATUN PEIICHUM.

Hnst onenkn 3¢ dekTuBHOCTH pabOThl CKJIAJ0B MNPUMEHSETCS CHCTEMa
TEXHUKO-IKOHOMHUYECKHX MOKa3aTeNIei, BKIIFOYAIOIIas:

* CKJIQJICKOM TOBapoOOOpOT;

* CKJIQJICKOM Ipy30000pOT;

* MPOM3BOUTEIHLHOCTD TPY/1a PpAOOTHUKOB CKIIAIa;

* ceOecTOMMOCTh TIepepaboTKu Ha cKiiaze 1-i T rpysa;

* K03 (PUITMEHT MOJIEC3HON TUIONIAAN CKIIAJa;

* K0O3(PULKEHT UCIIOJIB30BAHUS MTOJIE3HOTO 00BEMA CKIIA/A;

* YPOBCHb MEXAHHM3AIIUN CKIIAJICKUX PaboT.

Ckuazickoii ToBapo0oOOpOT - KOJIMYECTBO TOBAPOB, PEATM30BAHHBIX CO CKIIaAa
3a OMpeIeNIEHHBIN MePUO/, BHIPAKEHHOE B CTOMMOCTHBIX TTOKA3aTEeIIsX.

Ckmazickoit rpy30000pOT - KOJIMYECTBO TOBAPOB, OTITYIIICHHBIX CO CKJIajaa B
TEUEHUE OIPEJEICHHOTO MEPHUO/Ia, BHIPAXKEHHOE B HATYPAIBbHBIX MOKA3aTEIIX
(xr, ).

[Tpou3BOANTENBHOCTS TPYyJa paOOTHUKOB CKJIaJa - 3TO TOBAPOOOOPOT WITU
rpy30000pOT Ha OAHOTO PAOOTHHUKA B €AMHUILY BPEMEHH, PACCUYUTHIBAEMBIN 110

bopmyie:



I[T=CTO/ (UxB) wmu [1=CI'O / (UxB), (4.1)

rae I - mpou3BOAUTENBHOCT TPy/1la pAOOTHUKOB CKiIaia pyo / uenmoBeko/yac
WIH

T / yenoseko/dac; CTO - cknanuckoit ToBapoodboport, py6.; CI'O - cknaackoi
rpy30000poT, T; Y - YHCIIEHHOCTh paOOTHUKOB CKiIa/a; B - BpeMeHHo# uHTepBal,
JUTSL KOTOPOTO UCUUCIISIETCS MPOU3BOAUTENBHOCTD TPY/a, HApUMep, Jac.

CebecroumocTh nepepadboTku 1 T. rpy3a - 3TO CUHTETUYECKHM MOKa3aTelb,
XapaKTEepU3YIOIIN COBOKYITHOCTh 3aTpaT KUBOTO U OBEIIECTBICHHOIO TPy/Ja Ha
ckiaane. JlaHHBI  MOKa3aTelb  CBUICTENLCTBYET 00  A(PQPEKTUBHOCTH
NPUMEHSIEMOT0 Ha CKJIaJIe TEXHOJIOTHYECKOTO MpolLiecca.

CebecronmocTh mepepaboTku 1 T rpy3a onpenensercs mo GopMmyie:

C=02P/CIO, 4.2)

rae C - cebectouMocTh mepepaboTku 1 T rpy3a, pyo; DP - BenuunnHa
HKCIUTYaTal[MOHHBIX PACX0JI0B, CBSI3aHHBIX C MEPEpabOTKOMN Ipy30B, pyoO.

DKCIUTyaTallOHHBIE PAacXOoJibl - ATO 3aTPaThl HA OIUIATY TpyJa PaOOTHUKOB
CKJaZa, 3JIEKTPOIHEPTUI0, BCIIOMOTATEIbHBIE MaTepHallbl, aMOPTU3AIUIO U
PEMOHT CKJIQJICKUX TTOMEIICHU U 000pYA0BaHMS, a TAKKE PACXObI, CBI3aHHBIC
C XpaHEHUEM TOBapPOB.

Kospouuument mnone3noil miomanu ckiaga -3TO J0JA  MOJE3HOU
(mpenHa3HAUYEHHOW MJIS XpaHEHWs TOBApoOB) IUIOMIAAU OT OOIIeH IUIoaau
CKJIaJa.

KoadduimenT ncnonp3oBanus nojie3HOro 00beMa CKJIaga - 3T0 OTHOLIEHUE
o0beMa creriaxkei u mradesneil ¢ ToBapaMu K 00IIeMy CKIIaJICKOMY O0BbEMY.

YpoBeHb MEXaHHW3allMU CKIAACKUX padOT XapaKTepU3yeT palMmOHAIbHOCTD
WCIIOJIb30BaHUs paboueil CHIIbI U onpeaesiseTcs o hopmyiie:

YM = (MP/P)x100, (4.3)

rae YM - ypoBeHb Mexanuzaiuu,%; MP - 00beM MeXaHU3UPOBaHHBIX padoT,
T;

P - 06mmit 06beM paboT, BHIMOJHIEMBIX Ha CKIAAC, T.

[IpuMeHeHre TMEpPEYUCICHHBIX I[IOKa3aTelied TO3BOJISIET  OMPEICIHUTh
PaIMOHAIBHOCTD UCIIOJIb30BAHUS CKIIAJICKOTO X035HUCTBA.

IpakTnueckoe 3ansTue Ne2
JlokyMeHTaibHOE 0(hOopMIIEHHE IPUEMKH TOBAPOB 10 KOJUYECTRY.

"MeToanyecKre PEKOMEHIAIINH [0 YUETy ¥ OPOPMIICHHIO OIIepalyii Ipruema,
XpaHCHHsT W OTIyCKa TOBapOB B OpraHu3aiusx TOoproiu" (YTB. IMHCHMOM
Pockomropra ot 10.07.1996 N 1-794/32-5)

2.1. lokyMeHTaIbHOE 0(pOpMJIEHHE NTOCTYILIEHHSI TOBAPOB

2.1.1. Tlopsnok U CpOKM IpHeMa TOBApPOB MO KOJUYECTBY, KAueCTBY U
KOMILJIEKTHOCTH H  €r0 JOKYMEHTIBHOTO O(GOPMIICHHUS  PETYIUPYIOTCS
JNEUCTBYIOIMMU TEXHUUYECKUMH YCIIOBUSIMU, YCIIOBUSIMU MOCTABKH, JIOTOBOPAMU
KYIUTM - TIPOJIa)kd W MHCTPYKIUSMU O MOPSAJKE MPUEMKH TOBApPOB HAPOJHOIO
MOTPeOICHUS IO KOJUYECTBY, KA4€CTBY U KOMITJIEKTHOCTH.


https://www.consultant.ru/document/cons_doc_LAW_12785/
https://www.consultant.ru/document/cons_doc_LAW_12785/
https://www.consultant.ru/document/cons_doc_LAW_12785/

2.1.2. [IBmxeHue TOBapa OT IOCTaBIIMKa K MOTpeOUTENO odopmisercs
TOBapOCONPOBOJUTENLHBIMA JOKYMEHTaMH, HPEIyCMOTPEHHBIMH YCIOBUSMU
IIOCTaBKM TOBAapOB U IpaBWJIaMU IEPEBO3KU T'PYy30B (HAKIAJAHOM, TOBApHO -
TPAHCIIOPTHOM HAaKJIaJHOM, )KEJIE€3HOAOPOKHON HAKIIAJHON, CUETOM MJIU CYETOM
- (¢akrypoi). HaknanHas B TOpProBoil OpraHu3allMid MOKET BBICTYINATh Kak
IPUXOJIHBIM, TaK U PACXOJHBIM TOBaPHBIM JIOKYMEHTOM, JI0JIKHA BBIITUCHIBATHCS
MaTepUaIbHO OTBETCTBEHHBIM JIMIOM MpU O(QOPMIIEHHM OTITyCKa TOBAapOB CO
CKJa/ia, Ipy MPUHATAU TOBAPOB B TOPTOBOW OpraHU3aIIH.

B HakmagHOW yKka3pIBaeTCsl HOMEP U JaTa BBITUCKW; HAaUMEHOBAaHUE
MOCTaBIIMKA U TIOKYIATENsI;, HAMMEHOBaHHE U KpPaTKOE OMHCAHHE TOBapa, €ro
KOJMYECTBO (B €IMHMIIAX), IIEHAa W o0mas cymMma (C y4eToM Hajora Ha
N00aBJIIEHHYI0O CTOMMOCTb) OTIIyCKa ToBapa. HaknaaHas mnoanuchIBaeTcs
MaTepuaIbHO OTBETCTBEHHBIMU JHUIIAMH, CIABIIUMH W MPHUHSBIIAMU TOBAp H
3aBepsAeTCs KPYIVIBIMU I€YaTIMU OpTraHU3aldid MOCTaBIIMKA M IOJTy4aTes.
KonnuectBo oopmiisieMbIX 3K3EMIUISIPOB B HAKJIAIHOW 3aBUCUT OT YCIOBHI
IOJly4YEHHUs] TOBapa IIOKyNaTejeM, BHJAAa OpraHU3allMd IOCTaBLIMKa, MecTa
nepeaayu Topapa u T.1. (kox mo OKVYJI 0903016).

ToBapHO - TpPaHCHIOPTHYIO HAKIAJAHYIO BBINKUCHIBAIOT IPU JOCTaBKE
TOBapOB aBTOMOOWJIBHBIM TPAHCIOPTOM. TOBapHO - TpaHCIOPTHAs HAKJIagHas
COCTOMT U3 JBYX pa3/ejoB: TOBAPHOIO M TPaHCHOPTHOro. B 3aBucumoctu ot
O0COOEHHOCTE TOBApOB K TOBApHO - TPAHCHOPTHOM HAKIATHOM MOTYT
npuigaratbCs  OpyrHe  JOKYMEHTBHI,  CIEAyIomMe C  rpy3oM  (KOMbI
no OKYJI 0903801, 0903802, 0903803, 0903804).

Cuer - ¢dakTypa BBIKUCHIBACTCS B TEX CIydYasX, KOTJa TEpEUYCHb
OTIPY)XCHHBIX TOBapoB Benuk. Cuer - (axTypa SBIASETCS AN POSHUYHOM
TOPrOBOM OpraHU3allMi MPUXOAHBIM TOBAPHBIM JTOKYMEHTOM U BBICTYIAeT
OCHOBAHMEM JIJIs1 OTIATHI MOCTYNUBIIEro ToBapa (tunoBas Gopma N 141).

JUis omuiatel MOCTYMAMOIIMX TOBAPOB MOXKET OBbITh HCIOJb30BaH CUET,
COJIEp’)KaHUE KOTOPOTO AHAJOTUYHO cueTy - (axrtype. CuUeT BBINHUCHIBACTCS
MOCTaBIIMKOM Ha MOCTaBISIEMYIO MMAPTUIO TOBapa U SIBJSETCS OCHOBAHUEM JUJIS
oruiatel ToBapa (Tumnoas ¢popma N 868).

[Tpuemka TOBapa Mo KOJUYECTBY U KAYECTBY — YTO 3TO TAKOE U KAKOBBI

IpaBuJia JJIs 3aKa3YUKOB U MOCTABILUKOB
CyTb onepanuun — obecredeHne CBOero npeanpusaTus Hy>KHbiIM 00bemoM TMI]
U ycTaHOBKa (hakToB Opaka, HEJONOCTaBOK, NEPECOPTHUIbl WU, HA00O0pOT,
oOpa3oBaHus U3MUIIKOB. Bece cTanaapThl [uist 00€Ux CTOPOH IMpollecca OMUCaHbl
BI. 3 1. 30 'K PP:

MprHUMaIoLLIARA MNocTasnaAwLmA

Y6ernaeTcA B COOTBETCTBUM U3AENAM YCNIOBUAM COrNaLLIeHUA OcyLLLECTBNAET OTIPY3KY Ha OCHOBAHMK AOr OBOPEHHOCTEN
[Mopy4aeT paboTy OTBETCTBEHHOMY MWLLY, Ha3bIBaEMOMY KNaA0BLLMKOM lMposepAeT NMONHOMOYMA 3KCMePToB, 3abMpatoLLMX rPy3
[pK HEOBGXOAMMOCTH COCTABMAET aKT O PACXOrHAEHWAX BrinonHAeT 3ameHy Hexa4ecTBeHHbIX OTNpaBneHui

XDEHUT MULLIHIOI KW 336Pa<0BaHHYI0 NPOAYKLMIO 10 MOMEHTA U3BATUA TPOBEPAET, UTO X0A MEPONPUATUIA DUKCUPYETCA NOHYMEHTANLHO


https://www.consultant.ru/document/cons_doc_LAW_12785/725cc4e028989788770ce7daf90795a6d2b23d2b/?ysclid=lu2w0i1sz4995490743
https://www.consultant.ru/document/cons_doc_LAW_12785/725cc4e028989788770ce7daf90795a6d2b23d2b/?ysclid=lu2w0i1sz4995490743
https://www.consultant.ru/document/cons_doc_LAW_9027/b298eed56d018d7d45d711d7e9cd4d67f1f22ce3/

JloroBop nocraBku

OCHOBHOM JIOKYMEHT, KOTOPBIM OYyIyT TIOJb30BaThCd 00€ CTOPOHBI.
BxirodaeT B ce0s MHOXKECTBO MOJIE3HBIX CBEACHUM, Kacarommuxcs TMI:

e HaHMMEHOBAaHHE U OOBEMBI;

e CBONMCTBA U aJIpeC TPAH3UTA;

e CpOKH;

 TIpaBa M 00S3aHHOCTU B OOpaIlCHUY;

o TEPUOJ NPOBEACHUS OIIATHI;

o TPUHIHUI PA3PELUICHUS CIIOPOB.

IIpakTuyeckoe 3ansaTue Ne3
Oznakomnenue ¢ [OCT P. 51304-2009. Ycayru toprosnu. O6mue TpeGoBaHus u
['OCT. P. 51304-2009. Ycuyru Toproeinu. O0mue TpeOOBaHUS U COCTABICHHE
MepeyHsl BO3MOKHBIX JTOMOJHUTEIBHBIX YCIYT B 3aBUCUMOCTH OT TUIIA Mara3uHa.

TOCT P 51304-2022
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
YCJYI' TOPT'OBJIA
Oo61mme TpedoBaHMS

1 Ob6snacTb NpUMeEHEeHUA

Hacrosmuii cranaapt ycraHaBnuBaeT oOuue TpeGoBaHMs K yCIyraM TOPTrOBJIH, B TOM
YKCIIe BUABI YCIYT TOPTOBIIH.

Hacrosmuii cranmapr pacnpocTpaHsieTcsi Ha YCIYTH TOPIOBIH, OKa3bIBa€MbIe
IOPUJIMYECKUMU JIMIIAMH PA3JINYHBIX OPraHU3aMOHHO-TIPABOBBIX ()OPM U MHAWBUIYAIbHBIMU
NpEeIIPUHUMATEISIMU, 3aHSATBIMU TOPrOBOM JESTENBbHOCTbIO, U IPHUMEHSAETCS C YYETOM
creun (UK TOProBoi AEATEIbHOCTU X03HCTBYIOLINX CYOBEKTOB.

2 HopMaTHuBHBIE CCHLIKH

B HacTosdmem craHgapTe HUCIOJIB30BaHbl HOPMATHBHBIE CCBUIKM Ha CIEIYHOIIHE
JIOKYMEHTBI:

I'OCT 31984 Ycnyru obmectBeHHOro nutanus. O6mue TpeOoBaHus

I'OCT P 57856-2017 Ycnyru Toprosnu. HoMeHKIaTypa rnokasaresneil kKauecTBa yCiIyr
TOProBiIK. MeTo/bl OLIEHKH U KOHTPOJIS [TOKa3zaTenen

I'OCT P 59362 Ycnyru HaceneHnto. MeTOIMKNA U3MEPEHUS Ka4eCTBA yCIyT

OK 029-2014 (KIEC Pen.2) O6mepoccuiickuii KaccupuKaTop BUAOB SKOHOMHUIECKOM
nesrenbHocTH OKBO/] 2

OK 034-2014 (KTIEC 2008) O6mepoccuiickuii kiaccuuxaTop NpoIyKIMH O BUAAM
skoHOMHYecKoi nesrenbHocTH OKII/ 2

[Ipumeuanue - [lpu nmonbp30BaHUM HACTOSIIIMM CTAaHAAPTOM 1I€TIECO0OPA3HO IPOBEPUTD
JIeficTBUE CCBUIOYHBIX CTaHIAPTOB (KJIAacCHU(PUKATOPOB) B MH(POPMAITMOHHON cUCTEME OOIIEero
MOJIb30BaHUA - Ha oduuuasbHOM caiite @enepanbHOr0 areHTCTBa IO TEXHUYECKOMY
PEryJIMpPOBAHUIO U METPOJIOTUU B ceTH MHTEepHET WM Mo eXerogHomMy HH(GOpMAIMOHHOMY
ykazarento "HannonanbHble cTaHIapThl", KOTOPBIM OMyOIMKOBaH MO COCTOSHUIO Ha 1 STHBaps
TEKyIIEro ToAa, M IO BBIIYCKAM €XEMECAYHOro HMH(OPMAIMOHHOIO  YyKazaTels
"HanmonaneHpie cTaHmapTel" 3a TeKymHd roja. Eciu 3aMEeHEH CChUIOYHBIM JOKYMEHT, Ha
KOTOpBIM JlJaHA HEJAaTUPOBAaHHAs CCBUIKA, TO PEKOMEHAYETCS MCIOJb30BaTh ACHCTBYIOLIYIO
BEPCHUIO 3TOr0 JOKYMEHTa C Y4€TOM BCEX BHECEHHBIX B JaHHYIO Bepcui0 M3MeHeHuil. Ecnn
3aMEHEH CChUIOYHBIN IOKYMEHT, Ha KOTOPBIN J1aHa JaTHPOBAHHAS CChUIKA, TO PEKOMEHAYETCS



MCII0JIb30BaTh BEPCHUIO 3TOT0 JOKYMEHTA C YKa3aHHBIM BBIILE FOJJOM YTBEPKACHUS (IPUHSTHS).
Ecin nocine yrBepkIeHUsI HaCTOSALIETO CTaHJapTa B CCHIJIOYHBINA JOKYMEHT, Ha KOTOPBIN JaHa
JATUPOBaHHAs CCBIIKA, BHECEHO M3MEHEHHUE, 3aTParuBarollee IOJI0XKECHUE, Ha KOTOPOE JaHa
CCBUIKA, TO 3TO MOJIOKEHUE PEKOMEHAYETCsl IPUMEHATh 0e3 yueTa JaHHOro u3MeHneHus. Ecnn
CCBUIOYHBIN JOKYMEHT OTMEHEH 0€3 3aMEHBI, TO MOJI0KEHUE, B KOTOPOM JaHa CChIIKA Ha HETO,
PEKOMEHIYEeTCs IPUMEHSATH B YAaCTH, HE 3aTParuBarOIIEH 3Ty CCBUIKY.

3 TepMuHBI U onpeeIeHUs

B Hactosdmem crangapre npumeHeHbl TepmuHbl o I'OCT P 57856, [1], a Taxxke
CJIEAYIOIINE TEPMUHBI C COOTBETCTBYIOIMMH ONPEACICHUSAMU:

3.1 ycayra ToproBJm: Pe3ynbrar B3auMoIeHiCTBHS MPOIaBla U TMOKYIATENA, a TAKKE
COOCTBEHHAs JEATENbHOCTh MPOJaBLa M0 YIOBIETBOPEHUIO MOTPEOHOCTEN MOKyNaTeNs IpU
MOKYIIKE U MPOoJaxke (peaau3alun) TOBapoB.

[Ipumeuanue - Yciayrd TOProBJIM BKIIOYAKOT B ce0sl YCIYTd PO3HMYHON TOPIOBIU U
YCIYTH ONTOBOW TOPrOBJIU.

3.2 ycayra PpoO3HMYHON TOprowjM: Pe3ynpTaT B3auMMOAEHCTBUS MNpojaBLa U
MOKyTaTeNsl, a TakkKe COOCTBEHHas JEATEIbHOCTh IMpoJaBla IO YJIOBJIETBOPEHUIO
noTpeOHOCTeH MoKynaTesns B NPUOOPETEHUH TOBApOB JUIsl IMYHOTO, CEMEHHOI0, JIOMALIHETO
UCIIOJIb30BaHUs, HE CBSI3aHHOTO C MPEAIPUHUMATENIbCKON JI€ATEIbHOCTBIO, MO JI0TOBOPY
KYIUTU-TIPOJAKU.

3.3 yeayra onrtoBoi TOprowJim: Pe3ynbTaT B3aMMOACHCTBHS MPOJABIA W ONTOBOTO
HOKynaress, a TakkKe COOCTBEHHas [esATEIbHOCTb MpPOAABLa IO  YJOBJIETBOPEHUIO
noTpeOHOCTEH MOKYaTelst P MPHUOOPETEHUHU TOBAPOB /IS TIOCIEAYIONIEH X TePEpOIaKu
WIN IPO(ECCHOHATBHOTO UCIIOIb30BaHHUS.

3.4 ToproBas esTeJIbHOCTb: Bu npeAnpuHUMATETECKOM NeSTETbHOCTH, CBA3aHHBIN
C IPUOOpPETEeHUEM U MPOJAXKEH TOBApOB.

3.5 nponaxka [peasmm3auusi] ToBapa: [lepemaua mokymaTenmo TOBapoB  Ha
ONpEICICHHBIX YCIOBUSAX, B TOM 4YHCIE [0 JOrOBOPY KYIUIM-IPOJAXXH WIH HHBIM
ananmorudaeiM gorosopaM. [[TOCT P 51303-2013, crates 12]

3.6 popma mnpoaaxku ToBapoB: Crioco®d opraHu3alMMd JOBEICHHUS TOBAapoOB [0
MOKYIIaTEJIEH.

3.7 ToproBoe npennpusitue (npeonpusmue mopeogiu): VIMyIecTBeHHbIH KOMILIEKC,
PacIoJIOKEHHBIM B TOPrOBOM 00BEKTE U BHE TOPrOBOIO 00BEKTA, UCIIOJIb3YEMBI TOPrOBBIMU
OpraHu3alUsAMH WIK UHAWBUIYAIBHBIMU IPEANPUHUMATENISIMU JIJIs1 OCYIIECTBICHUS POJIaXKH
TOBapoB u/miu okazanus yciyr Toproeiu. [[[OCT P 51303-2013, crates 20]

3.8 TOproBuiii 00bEKT: 31aHUEe WM YacThb 3/aHUS, CTPOEHHE WJIM 4YacTb CTPOEHMUS,
COOPYKEHHE WJIM YacThb COOPYXKEHHMs, CIEHUAIbHO OCHAUICHHbIE O0OpYy/lIOBaHUEM,
npeHa3HAYCHHBIM U UCTIOJIb3YEMBIM JIJIs BBIKJIA/IKH, JEMOHCTPALIMU TOBAPOB, 00CITYKUBAHUS
MOKYTIaTelel U MPOBECHUS IEHEKHBIX PACUETOB C MOKYMNaTeIsIMU IIPU MIPOJJake TOBAPOB.

[Tpumeuanue - [lo TUMy TOProBOro OOBEKTA, MCIOIB3YEMOTO JIsi OCYIIECTBICHHUS
TOPrOBOM AESITEIbHOCTH, PA3INYalOT CTAllMOHAPHBIE U HECTALlMOHAPHBIE TOPTOBbIE OOHEKTHI.

3.9 ToproBasi opranm3anusi: OpraHuzanysi pazIMuHbIX OPTraHU3aLMOHHO-TIPABOBBIX
dbopM, ocylecTBIAIONIas TOPTOBYIO JEATEIbHOCTh, BKIJIIOYas HEOOXOJUMBIE CpEICTBA U
pabOTHUKOB C pacripeielIeHueM OTBETCTBEHHOCTH, OJTHOMOYHH 1 B3aumooTHoIeHuil. [[OCT
P 51303-2013, cratbs 13]

IIpumeuanue - ToproBele OpraHm3zaluy MOAPA3AEISAIOT HA OPraHU3AalMM ONTOBOU
TOPTOBJIM, PO3HUYHON TOPTOBJIN U ONTOBO-PO3HUYHON TOPTOBIIH.

3.10 kyabTypa TOprooro oécay:xkuBanus: COBOKYITHOCTh XapaKTEPUCTUK U
YCIIOBUHM Tpollecca OKa3aHUs YCIYyTd TOPTOBJIH, ONpPEENsIeMbIX Mpo(ecCHoHaTu3MOM U
ATUKOM 00CITYKHBAIOIIEr0 IIepCoHaIa.



3.11 noka3aTeJib KauecTBa YCJIYrd TOpropiau: KojamuecTBeHHas W/WIM KaueCTBEHHAs
XapaKTepUCTHKA CBOMCTB YCIIyT TOProBIIM, 00€CIeunBaroIas UX ClIOCOOHOCTh YJOBIETBOPATh
YCTAHOBJICHHBIE WJIH MIpE/IioiaraeMble MoTpeOHOCTH MOTpeduTeNs (MOKyIaTes).

3.12 ypoBeHp KauecTBa yCJIyrm TOproBiau: OTHOCUTENbHAs XapaKTepUCTHKA
Ka4yecTBa yCIyrd TOPTrOBIM, OCHOBAHHAs HA CPAaBHEHHU (DAKTUYECKHUX 3HAYEHUH IMOKa3aTenen
€e KayecTBa ¢ HOPMAaTUBHBIMU WJIM 0a30BBIMHU 3HAUCHUSIMU THUX ITOKa3aTeleH.

4 O01mue noJI0KeHHA

4.1 ToproBo-TeXHOJOIMYECKHM MPOLIECC OKa3aHWs YCIyl TOProBIM B OOLIEM BUAE
COCTOMT U3 CJAEAYIOLUIMX OCHOBHBIX 3JIEMEHTOB!

- BBISIBJIEHUE cIIpoca U (OPpMUPOBAHHUE aCCOPTUMEHTA TOBAPOB;

- 3aKIIOYEHHE JIOTOBOPOB Ha 3aKyIKy M IIOCTaBKy TOBAapOB HEOOXOAMMOIO
aCCOPTUMEHTA;

- IPHEMKa TOBAPOB U pa3MeIleHue Il XpaHSHUS /WM peain3auui (IPOJaaxH);

- IpEeIpOIaXKHask HOrOTOBKA TOBAPOB;

- BBIKJIa/IKa TOBApOB;

- MpeAJIOKEHHE TOBApOB IOKyHarento (MoKas, JEMOHCTpalus, NpuUMepKa, (acoBKa,
B3BCIIMBAHMC);

- OpraHM3anus pacyera ¢ MOKyHaTejaeM 3a MPUOOPETEHHbIE TOBaphl, OTIYCK TOBApOB
MOKYTIaTeNo;

- MOCJIETIPOJIAXKHOE O0CITyKHBaHHe MoTpeduTenei (mpu He0OXOIMMOCTH).

[Ipumeuanue - ToBapbl, peanu3yemble MPU OKA3aHWUU YCIYTU TOPrOBIIM, JIOJIKHBI
COOTBETCTBOBATh  TPEOOBAaHMUSAM  COOTBETCTBYIOIIMX TEXHHYECKHUX DErJIAMEHTOB  Ha
KOHKPETHBIE BUABI TMPOAYKIMM W  HMHBIX 00s3aTeNbHBIX HOPM  JCHCTBYIOIIErO
3aKOHOJaTeJIbCTBA.

4.2 Yciyra TOProBJIM IPECTABISIET COOOM, KaK MPaBuiIo, HE OJHO, a HA0Op ACHCTBHIA
0 €€ 0OKa3aHUI0, 00bEANHEHHBIX WM COYETAIOLIMXCS 110 ONpPEeICHHBIM IPU3HAKaM.

Br160p HanMeHOBaHUN KOHKPETHBIX YCIYI TOPrOBIM M MX KoaoB corimacHo OK 029-
2014 1 OK 034-2014 ocymiecTBISIOT X035 CTBYIOIINE CYyOBEKTHI (TOPrOBBIE OPraHU3ALNUN UITH
WH/IMBUyaJIbHBIC TIPEIITPUHAMATEIH) TIPH PEHICHUH 3a/1a4, CBSI3aHHBIX C KJIaCCH(PUKAINEH 1
KOJMPOBAaHUEM 3asBIIIEMBIX BHMJIOB SKOHOMHUYECKOH JEATETbHOCTH TPH PErUCTpaIH,
OCYIIIECTBJIEHUEM T'OCYAAPCTBEHHOTO CTAaTHUCTUYECKOTO HaONIO/EHUs, TOATOTOBKOW U
KOJIMpPOBaHUEM HH(OpMalMK B MHPOPMALIMOHHBIX CUCTEMAaX U pecypcax.

4.3 Ycinyru po3HUYHOM TOPTOBIIU MOJAPA3AEISIOT Ha OCHOBHYIO U JIONIOJIHUTENbHBIE.

OcHoOBHas yciayra pO3HUYHOM TOPrOBIM BKIIOYAET B ce0s MpoAaxy (peaau3aliuio)
TOBapOB B PA3JIMYHBIX (OpMax.

K 10momHUTENbHBIM yCIyraM pO3HUYHON TOPTOBIU OTHOCST:

- OKa3aHME MOMOUIM IOKYNATeI0 B NPUOOpeTeHUH (IIOKYNKE) TOBApOB M IPU HX
UCITOJIb30BaHUU U NMPHUMEHEHHUH, B TOM YHCJIe OpraHU3alMio JOCTaBKH TOBApOB IO 3aKazaM
MOKYyIaTeNeH;

- nH(GOPMAIIMOHHbBIE U KOHCYJIbTAIllHOHHBIE (KOHCAITHHIOBBIE) YCIYTH;

- YCIIYTH IO CO3JIaHUIO y100CTB MOKYMATEsIM B IPUOOpeTeHNH (ITOKYTIKE) TOBAPOB.

JIONOJTHUTENbHBIE YCIIYTH TOPTOBIM MOTYT ObITh OKa3aHbI KaK Ha BO3ME3IHOM, TaK U Ha
0e3B03Me3/IHOI OCHOBE.

Po3nnuHas peannsanusi TOBApOB MOXET OCYIIECTBIATHCS B TOPTOBBIX MPENNPUATUSAX
Pa3IMYHBIX BUJOB M TUIIOB WJIM BHE TOPTOBBIX MPEANPHUATHHA C y4eTOM (OPM MPOJAKU H
ACCOPTUMEHTA TOBAPOB.

4.4 Ycayru onTOBOM TOPTOBJIH, KaK MPABUIIO, BKIIOUYAIOT B CEOS:

- 3aKJIIOYEHHE JOrOBOPOB HA 3aKyNKy M IIOCTaBKy TOBapoB HEOOXOIUMOI0
ACCOPTHUMEHTA;

- IPUEMKY TOBApOB M CKJIAJICKHE OIEPaLlUy;

- TIPEIIPOIAKHYIO TOBAPHYIO 00pabOTKy (COPTHPOBKY, (pacoBaHHE, yIIaKOBHIBAHUE B
NOTPEOUTENBCKYIO Tapy U Ap.);



- IpoAaXy (peayn3aluio) TOBapoB.;

- OKa3aHHE MMOMOIIHM ONTOBBIM MOKYIATEISIM B IPUOOpETeHUH (IIOKYIIKE) TOBAPOB;

- OpraHM3aIMIo pacueTa 3a NpuoOpeTeHHbIE TOBAPHI M MPEJOCTaBICHINE HEOOXOTUMBIX
pacueTHBIX U TOBAPOCOMPOBOIUTEIBHBIX IOKYMEHTOB;

- nH(OPMAIIMOHHBIE U KOHCYJIbTAIIHOHHBIE (KOHCAITHHTOBBIE) YCIIYTH;

- BBICTABOUHBIE YCIIYTH, BKIIOUasl IOKa3 U IEMOHCTpAIUio 00pa3oB TOBAPOB;

- JIOTUCTMYECKHE YCIYTH IO JOCTaBKE PpEaJIM30BaHHBIX TOBAPOB ONTOBBIM
MOKYTIaTeJsIM;

- IOTIOJTHUTEIILHBIE YCIIYTH.

4.5 Peanu3zanus TOBapOB B CTAllMOHAPHBIX U HECTALIMOHAPHBIX TOPTrOBBIX 00BEKTAX, KaK
IPaBUJIO, BKJIIOYAET B CeOs CIIEAYIONINE OCHOBHBIE ONICPAIIHH:

- BBIKJIQJIKy TOBapOB B TOPrOBOM 3aJI€;

- TpeAoCTaBleHHEe MH(POPMAIMK U O3HAKOMJICHHE IOKYIaTeNeil ¢ aCCOPTUMEHTOM U
KauyeCTBOM TOBapOB;

- ITOKa3 WM IEMOHCTPAIMIO TOBAPOB MM 00pA3I[0B TOBAPOB MOKYIATEISIM;

- KOHCYJIbTAllUM TOKyHaTeneld 00 accOpTUMEHTE U MOTPEeOUTENbCKHX CBOMCTBaxX
pearn3yeMbIX TOBAPOB;

- BBIOOP TOBApOB MOKYMATENSIMU U MPUHATHE PEHICHHs 00 UX MPUOOPETEHUH;

- OpraHM3aLHMIO pacyeTa 3a MPUOOPETECHHBIE TOBAPHI;

- YIaKOBBIBAHHE MTPHUOOPETEHHBIX TOBAPOB (IIPH HEOOXOIUMOCTH);

- BbIJIa4y TPUOOPETEHHBIX TOBAPOB;

- JIOCTaBKY MPUOOPETEHHBIX TOBAPOB IO 3aKa3y MoKymnaTened (Impu HaJUuud JaHHOU
YCIIYTH).

4.6 Peanuzaiys TOBapOB BHE TOPTOBBIX 0OBEKTOB BKIIOYACT:

- peaM3aIfio TOBApOB TOPrOBBIMU areHTaMU;

- peanu3anuio (Ipoaaxy) TOBapOB TUCTAHIIMOHHBIM CIIOCOOOM;

- peayin3aluio TOBapOB Yepe3 TOProBble (BEHANHIOBbIE) aBTOMATHI;

- Pa3BO3HYIO TOPrOBIIIO;

- Pa3HOCHYIO TOPTOBITIO.

4.7 JIMCTaHIMOHHBIM crmoco® peanu3auuu (MPOJAXH) TOBAPOB OCYIIECTBISAETCS
MIOCPEICTBOM O3HAKOMIICHUS TIOKYTIATEINS C IPEI0KEHHBIM TIPOIaBIIOM OIMMCAaHHUEM TOBAPOB,
coJiepKalMcs B KaTajorax, MpocCleKTax, OyKjeTax, a Takke MOCPEICTBOM 3JIEKTPOHHBIX
CpeACTB MacCOBOI MH(POPMAIINH, CPEIICTB CBSI3M (TeNepaaropekiiamMa, TeJieMara3uH, MouToBast
CBSI3b, MHTEPHET-TOPIOBJISl, NEKTPOHHBIA Mara3uH, MOOWJIbHBIE MPUIIOKEHUS) UM WHBIMU
croco0amu, HCKIIOYAIONIMMH BO3MOXKHOCTh HEMOCPEIACTBEHHOTO (OYHOTO) O3HAKOMIICHUS
HoKynareast ¢ ToBapoMm JMOO oOpa3noM ToBapa. JIMCTaHIMOHHBIA cHoco0 peanu3anuu
(TIpoa’kM ) TOBAPOB MPEIIOIaraeT OKa3aHue yCIyT 10 JOCTaBKE TOBAPOB K MECTY, YKa3aHHOMY
HoKynarejaeM,  pasIMdHbIMH  crocodamMu  (KypbepaMH,  MEpPEeChUIKOM  MOYTOBBIMU
OTTIPABJICHUSIMU U JP.).

4.8 Pacuer ¢ mokymarensiMU 3a MPUOOPETEHHBIE TOBAphl MOXET OCYILECTBIATHCS 3a
HaJIMYHBIC JICHE)KHBIE CpeAcTBa W B (opMe OE3HANMYHBIX pPAcyeToB, B TOM YHCIE C
NPUMEHEHHEM IIJIaTeXHbIX (OaHKOBCKMX) KapT MU MOOMIIBHBIX mpuioxkeHuil. Ilpu pacuere
peann3aloHHON IIEHBl 32 MPUOOPETEHHBIE TOBAPHI TOPTOBBIC TPEANPHUSITHS YYUTHIBAIOT
peIbaBIseMble TIOKYATEIsIMU JICHCTBYIOIME KYIOHBI, JUCKOHTHbIE KapThl U MOJapOYHBIE
cepTudUKaThI.

IIpakTnueckoe 3ansaTue Ned
[Towuck, 3aKa3 v ynpaBieHHE JOCTABKOW TOBAPOB MOKYMATEINO ¢ TPUMEHEHUEM
U(POBBIX MIATPOPM U TEXHOJIOTUN UHTEPHET BelleH



Wutepuer Bemeii (IoT, Internet of things) — 3To rmo6ankHast ceTb yCTpOHCTB,
KOTOpBIE€ OCHAIIEHBI CPECTBAMU CBSI3U APYT ¢ ApyroM. Cpenu HUX MOTYT OBbITh
KaK aKTUBHBIE YUaCTHUKU CETU — YMIIbI WIIK YCTPOMCTBA JJIsl YMHOTO JI0Ma, TaK
U TACCHUBHBIE, HApUMEp d3JIEKTPOHHas TpaHCHoOpTHas kapra «Tpoiika». [lpu
HOJIKJIFOUEHUH K CETH KapTa CTAHOBUTCSI aKTUBHOM Ha HEKOTOPOE BPEMs, XOTsI
cama 110 ce0e He COAEPKUT Jaxe OaTapenKu.

XOJIOMUIBPHUK CTAaHOBUTCS YaCThbl0O HHTEpHETA BEIIEH, Korga y HEro
NOSIBJISIETCS CIIELIUANIbHBIN CKaHep, KOTOPbIA YMEET CUUTHIBATh MPOAYKTHI ¢ QR-
kogoMm win RFID-metkamu. OmHAKO €ClIM MOJOXHUTh B XOJIOAWIBHUK YMHBIM
OpeJioK, OH HE CTaHET OT 3TOro YacThio cuctembl. K nmpumepamu texnonoruu loT
MO>KHO OTHECTH TOJIBKO YMHBIE€ MPEIMETHI, KOTOPbIE HAXOJATCSA B CETH U 3HAIOT
IPOTOKOJIBI OOIIEHUS JPYT C IPYTOM.

1. Cmapr-ycrpoiictBa. UMu MoryT ObITh JItOOBIE YCTPOWCTBA, KOTOPHIE
coJiep>KaT KOMMYHUKaIIMOHHBIA Oyiok. Hampumep, bluetooth, moxem 4G wiu
CHELMATIBHBIA MTPOTOKOJI HU3KOTO MOTPEOIeHUs, KOTOPBIM rogamMu paboTaeT Ha
oJiHOM Oarapelike. BaxkHo, 4TOOBI yCTPONWCTBO MOTJIO BBIXOJIUTH B CETh.

2. Ipunoxenune IoT. D10 HabGop cepBucoB u I1O, xKoTOpBIE OO0BEIUHSIOT
JTAaHHBIC, TIOJIYYCHHBIE OT pa3iau4HbIX ycTpodcTB loT, u ympaBisioT >TUMH
ycTpoicTBamMu. B ocHOBHOM 1151 00paOOTKH TaHHBIX KCIIONB3YIOT JBE MOJIEIH:
BEHJIOPHI U JIOKAJIEHBIE CETH.

Benmop — 3To mpon3BOANUTENH YCTPOMCTB, KOTOPHIN MPOABUTACT TOBAPHI
noja coOCTBEHHbIM OpeHaoM. Mozenb oOpalieHusi K BEHI0pY NOMyJsipHa B
MEIUITMHE, T1¢ 0COOCHHO BakHa BpaucOHas TaiiHa. BeHI0p MOCTaBISIET yMHBIC
YCTPOMCTBA TMOIH30BATEIAM — IMAIIMCHTaM W KIMHUKaM, HO HE TPEIOCTABISICT
JOCTYIT K JaHHBIM YCTPOMCTBA, HCIIOIB3YS TOJIBKO COOCTBEHHBIC MPOTOKOJIBI
oOMeHa. To ecTh BKJIIOYAET YMHBIE YCTPOUCTBA B COOCTBEHHYIO N30JIMPOBAHHYIO
CETh, M IAHHBIE OCTAIOTCS MO 3aIIUTOM.

JlokanmbHBIE CETH — 3TO OOBEIWHEHHE YCTPOUCTB Mexay coOoil. CeTu
00pa3yloT y3ibl WIH Xa0bl, KOTOPBIE MO3BOJISIOT MOAKIIOYUTE UX K UHTEPHETY.
OOBIYHO TAKOH MOXO] XapaKTEPEH JJIs CIIA00TOYHBIX YCTPOMCTB, HAITPUMED IS
JMATYMKOB CUTHAIM3allMM, pa0OTaOIIMX Ha OJHOM OaTapelike BeCh TOJI.
VY CTpoiicTBO CBA3BIBACTCS TOJIBKO C JIOKATBHBIM Xa00OM, U TOJIBKO MOCJIE TOTO, KaK
nepejaya JJaHHBIX Mpolia, Xxab Tubo 00padaThiBacT JaHHBIC UHTEPHETA BEIICH
CaMOCTOSITENIbHO, JIMOO OoTHpaBisieT ux BeHaopy. HemaBHo B Poccuu, B SHaekc
Anuce BBITYCTHJIM HOBYIO DKOCHUCTEMY, TJ€ YMHBIM Xa0 BCTpOEH cpa3y B
BUPTYaJIbHOTO  IOMOIIHHWKA. Torga Kak paHbIle YMHBIE  JIAMIIOYKH
MOJIKTIOYAINCh K MHTEPHETY Yepe3 BEHJIOpa M TOJIBKO MOTOM TIEPEXOJWIN B
yIpasJieHHE K AJuce.

3. I'pad¢uuecknii unTepdeiic. Hekotopeimu ycrpoiictBamu [oT MoxkHO
YIOPABJISATh Yepe3 MOIb30BaTeabCkuii uHTepdeiic. Tak, y mpocToro gaTduka B
KapAHUOCTUMYJISITOPE BPAJ JI OyAeT KaKoi-TO SKpaH, a BOT B yCTPOMCTBAxX s
YMHOT0 ioMa 0e3 Hero He 000UTUCH. Xad ynpoIaeT ObIT: JOCTATOYHO B3TJISIHYTh
Ha 9KpaH, YTOOBl MPOBEPUTh — 3aKPBITHI JU OKHA, Y3HATh — IMMACMYpPHO WIIU


https://practicum.yandex.ru/blog/chto-takoe-polzovatelskii-interfeys/

COJIHEYHO 32 OKHOM, BKJIFOYEHA JIM JIAMIIOYKa M T.X. [[aTuymku Temmeparypsl,
pa3MelI€HHbIE B PA3HBIX YACTAX KOMHATBI, MOTYT OBITh OTOOpakeHbl Ha Xade B
BHJIE TEMIIEPATYPHOU JUarpaMMBl.

Jlanee B JHOKYMEHTE TOBOpPUTCS O cuTyauuu B Poccum, rae nmpuMeHeHue
texHonorui IoT compspkeHO ¢ psAIoM ¢ OCOOCHHOCTEH M OrpaHWYEHHH — OT
3aKOHOJIATEIBHBIX U IKOHOMHUYECKHUX JI0 reorpaduuecKuX U KyJIbTYpPHBIX.

Ha notpeOuTenbckoM pbIHKE CAEPKUBAIOIIUM (DaKTOPOM BBICTYIAET HU3KHIA
YPOBEHb J0X0/1a HaceleHus1, a B2B-pbriHKe — IIMTENBRHOCTH TpOLIECCA TPUHATHUS
pEelIeHN O BHEIPEHUH HOBBIX TEXHOJIOTUH, KOPOTKAM TOPU30HT IJIAHUPOBAHMS,
KOHCEPBAaTUBHOCTh ~ BHYTPEHHMX  IIPOLIECCOB M  PEIVIAMEHTOB,  Majoe
pacnpoCTpaHEHUE IEKTPOHHOTO TOKYMEHTO000pOTa.

Baxnyro poisb B nojgaepxkke [0T J0KHO BEITOIHATE TOCYIAPCTBO, CUATAIOT
aBTOPBI HCCIIEOBaHUSA. BiIacT MOTYT COBEpPILIEHCTBOBATh PETYISTOPHYIO 0a3y,
OKa3bIBaTh (PMHAHCOBYIO MOJICPHKKY, CO3/1aBaTh YCIOBUS JIJIsi Pa3BUTHS KaJIPOB,
IPOABUTATh POCCUNCKUIN OTIBIT 32 pyOEkKOM.

Jnsa Baeapenus [oT B Poccum yxke cyliecTByeT B TOM WM MHOW CTENEHU
roroBas HUHPpACTpyKTypa — ceTu i nepegaun JjanHueix, LHOde1 u
BBIYHCIIUTENLHBIE pecypchl JUisi cOopa, XpaHEHUsT U 0OpabOTKU OOJBIINX
MAaCCHBOB JaHHBIX.

[To HamuMm pacuéram, k 2025 roay KyMmyiasTUBHBIN 3D dekT oT BHeApeHus [oT
B DIEKTPOIHEPTETHUKE, 31paBOOXPAHEHNH, CEIIbCKOM XO034MCTBE,
TPAHCIIOPTUPOBKE U XPAHEHUH I'PY30B, B CETMEHTAX «YMHOT'O TOPOAa» U «yMHOTO
JIOMay» — COCTaBUT MopsJiKa 2,8 TpJiH pyOseit. ITo MPOU30UIET 32 CYET IKOHOMUHU
3aTpaT Ha TEXHUYECKOE OOCITy>)KMBAaHUE U PEMOHT MPOU3BOACTBEHHBIX aKTHUBOB,
MOBBIIICHUS 3HEProd(PPEeKTUBHOCTA MPOU3BOJCTB, 3JaHUA H COOPYKEHU;
ONTUMM3AIMUA TPAHCIOPTHBIX M  JIOTUCTUYECKUX TOTOKOB; IOBBIIICHUS
3¢ (HEKTUBHOCTH MPOU3BOICTBEHHBIX MPOIECCOB.

Uccnenosanne «MutepnHet Bewen» (IoT) B Poccumn»

DKOHOMUYECKHE OXKUaHUsI OM3HEeca B CBSI3U C BHeApeHueM texHosoruii [oT
paznu4HBl B 3aBUCUMOCTH OT oTpaciu. CdoxycupyeMcs Ha yIpaBJICHUU
LIEMIOYKAaMH TTOCTAaBOK U JIOTUCTHUKE.

3nech [oT mo3BOISET COKpalaTh 3aTpaThl HA FPY30IIEPEBO3KHU U 33JIEPKKHU B
MyTH, TOBBIIIATh MPO3PAYHOCTH MEPEBO30K (B TOM uuciie ¢ nomouisio RFID-
METOK) 1 MUHUMHU3HPOBAThH BIUSHUS YEI0BEUECKOro (pakTopa.

[ToakmrOUE€HHBI K MHTEPHETY aBTOTPAHCIOPT U YAAJIEHHBIA MOHUTOPUHT
aBTOIAapKa MOMOTAIOT COKPATUTh ONEPALIMOHHBIE PACXO/bI 32 CUET ONTUMHU3ALUN
peMoHTa 1 oOciykuBaHus TexHUKU. [[Inpoko pacnpocTpanseTcs «yoepu3auus»
IPY30IIEPEBO30K, [AarON[as BO3MOXHOCTh OTKa3aTbCAd OT YCIYr KOMITAHHI-
IKCIEIUTOPOB. DKOHOMHUYECKHI 3Pdekr oT BHeapenus loT B jorucruke
orieHuBaeTcs B 542 mupp pyosneit qo 2025 roxa.
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Beero

Puc. 1. OyeHKa 3KOHOMUYEeCKOro a(gekTa 3a cHeT BHeapeHus 0T B
TPaHCMOPTUPOBKE U XpaHeHun rpy3oB 4o 2025 roga, mapa pyo.

IoT mensier MHOrHe acneKTbl POZHUYHOIO CEKTOPA — OT KIMEHTCKOIO
ONbITA 10 YNPABJEHUA LENMOYKAMHU NMOCTAaBOK. KapauHaibHble M3MEHEHUSs
HECYT 34 c000ii HOBbIE BbI30OBBI.

Nurepner Bemeit (IoT) B camom 0a30BOM MOHUMaHUUM — 3TO CETh
HOJIKJIFOYEHHBIX YCTPOWCTB, BCTPOCHHBIX B JaTYMKU. [[0KITFOUEHNE K HHTEPHETY
MO3BOJIIET YCTPOMCTBAM CBSI3BIBATHCS, AHAJIU3UPOBATH U OOMEHHBATHCS
JAHHBIMU O (PU3MYECKOM OKPYXKAIOIEM MHUpPE C TOMOIIBI0 OOJaYHBIX
MPOrPaMMHBIX MIATPOPM U JPYTUX CETEH.

B TeueHune nocienHero AeCATUIETHS CEKTOP PO3HUYHOM TOPTOBJIH IMOABEPICS
KApIUHAIBHBIM W3MEHEHUAM. V3MEHEHHs NPUHOCAT TAaKUE TEXHOJIOTMH, Kak
MalmHHOe oOOydeHue, ucKyccTBeHHbIM uHTeiekT u loT. K npumepy,
TexHosiorun MHTepHeTa Bewel yxxe npumensierca 6onee yeM 50% KpynHbIMU
pUTEWUIIEpAMU IO BCEMY MUDY.

[Tpunoxenus IoT ucnonp3yrorcs g MPOU3BOACTBA, aHAIM3A PA3JIMYHBIX
CUTyallUii B MarasuHax, il oObeauHeHus oddiaaiiH ¥ OHJAWH TOPTOBIIH,
B3aUMOJICUCTBUS ¢ KinMeHTamu. Sparklabs mporHosupyer sKCIOHEHIMATbHBIMN
POCT KOJIMYECTBA YCTPOUCTB B pureitiie ¢ 2,5 mupa B 2017 rony no 5,4 mapa B
2020 romy.

Bor qiub HeKOTOpBIE IpeuMyILlecTBa TexHOJI0ruii UnTepHera Beuiei B
PO3HMYHOM TOProBJie:

1. YcoBepuieHCTBOBAHHOE yIIPABJICHUE LENOYKAMHU OCTABOK

Pemennsa na 6aze IoT, takme kak RFID-metku u GPS-pgaTumku, mMoryt
MCIIOJIb30BAaThCA B PO3HULIE JIS ITOTYUYEHHUS IOJTHOM KapTUHBI IBUKEHUS TOBAapOB
OT MPOU3BOJACTBA U MOMEHTA IMOCTABKHM B Mara3uHbl U A0 NOKynkH. [lomyyenHas
uHpopmamus (HampuMmep, BpeMs, 3aTpaye€HHOE Ha TPAHCIIOPTUPOBKY, peasibHas
TEeMIEpaTypa XpaHEHUs M T.JI.) MOXET ObITh MPOAHAJIU3UPOBAHA B PEKUME
pEanpHOrO0 BPEMEHM, YTO OKAXETCA TMOJIE3HBIM JUIi TPAHCIIOPTUPOBKH
CKOpONOPTALIEUCS MpoayKuu. [0 oneHke HEKOTOPBIX HKCHEPTOB, MPUMEPHO
TPU YETBEPTH  PUTEHIEPOB  IUIAHUPYET ¢ nomMoupro  loT-pemenun



MOJIEPHU3UPOBATh YIIPABJICHUE LIENOYKAMU ITOCTABOK

2. Yiay4dnieHue 00CTyKMBAHUS KIMEHTOB

[oT momMoraer reHepupoBaTh JaHHbIE KIMEHTOB, OTKpPbIBas BO3MOYKHOCTHU
Tl TOHMMaHus wuXx mnorpedHoctei. Hampumep, IloT-npunoxkeHus s
PO3HUYHOM TOPTOBIIK MOTYT CUHTE3UPOBATh JAaHHBIE C KaMep BUCOHAOIIOICHNUS,
MOOUIIBHBIX YCTPOUCTB U COIMATIbHBIX CETEH.
Bocemp W3 AecATH PO3HUYHBIX MAara3uHOB IMpu3HaiM, 4To BHeApeHue [oT
MO3BOJIWJIO YIYUYIIUTh OOIIMA ypOBEHb OOCTyXMBaHMs KineHTOB. [IpumepHO
TaKOE K€ YHCIIO PECTIOHICHTORB 3asIBUJIO O MOBBIIIICHUH YPOBHS 3P (HEKTHBHOCTH
Ou3Heca.

3. UaTe/uieKTya/IbHOE YIIPABJIEHUE 3alIacaMu

OTcyTCTBHE CHCTEM TOYHOIO OTCJICKMBAHUS 3alIaCOB MOKET IMPHUBECTH K
HAKOIUJICHUIO H3JMIIKOB HA CKJIaJax MW [epenpou3BOACTBY. B  wurore
MIPOU3BOIUTEIb WJIM PUTEUJIEP TMOJIy4yaT 3HAYUTENbHbIE YOBITKH. [IpuMeHeHue
[oT pemaer stu mpoOieMbl MyTEM aBTOMATHU3AIllMd MOHHTOPHHIA 3aIacos.
Jatunku B monkax MarasuHoB, RFID-merkm, Masikd, BUACOMOHUTOPUHI U
U(POBBIE IIECHHUKW TTOMOTAIOT Mara3uHaMm YJIY4IIUTh IJIAHUPOBAHUE 3aKYTIOK.
Korga 3amacel MpoOAyKTOB HEBEIWKH, CHCTEMA CaMa Ha OCHOBE AaHAJIUTUKH
npeajiaraeT MOBTOPHO 3aKa3aTh aJIeKBATHBIN 00BEM TOBapa.

4. ABTOMaTH4YeCKHe KaCChl

Onepanust ohopMiIeHUS TOKYIIKH Ha KacCe — 3TO OJHA U3 CAMBIX HEIPUSITHBIX
omnepainuii B Mara3uHax. KimeHrt, yBuaeB OOJbIIYI0 OYEpeab Y TPaAUIIMOHHBIX
Kacc, KJIMEHT MOJXKET IMepeayMaTbh HacueT NOKYNKA. B urore y mnpopaasia
dbopmupyeTcsi ynylieHHas BbIroja. Purteitiepbsl Moryt wucnosb3oBath loT-
pelieHus I aBTOMaTU3aluu CUcTeM Touek npogaxu (PoS).

IIpakTHuyeckoe 3ansaTue NeS
Opranuzaiusi paboThl TOPTrOBBIX IJIOMIA0K HA OCHOBE TEXHOJIOTUU
VHTEPHET-BEIICH

[TossBnenne WHTepHeTa NONTONKHYJIO MHOTHE cdepbl Ou3Heca K
ITPUMEHECHUIO MHHOBAIIMN U COBPEMEHHBIX TEXHOJIOTMNA. PO3HUYHAs TOProBIis HE
ABJISIETCSA UCKIIFOUEHUEM U B TIOCJIETHUE TOJIbI aKTUBHO MCIOJIb3YET BO3MOKHOCTH
Wurepnera Benieit (Internet of Things, 10T). [Ipu atom [oT cran ang puteiina ne
MpPOCTO aOCTPAKTHOM CHCTEMON CBSI3aHHBIX MEXAy COOOM  JIaTYMKOB,
cMapT(OHOB, KOMITBIOTEPOB M Mara3uHOB. DTO WHCTPYMEHT, KOTOPHIA JaeT
BO3MOXXHOCTh TOBBICUTh J3(PPEKTUBHOCTh OH3HECA, HW3YUYUTh IIOBEJICHHE
MOKYyTAaTeNs U CO3/1aTh HOBbIE OU3HEC-MOJIETH.

Purenin yxe He ToT, pasut tam IoT...

Eme HeckonbkoO N€T Ha3aj pUTEW YAUBISAI HAMYUMEM TEIUIOBBIX KapT
MOCENIaEMOCTH, KOHTPOJEM JUIMHBI OYepenel K KaccaM WM MOACYETOM
noceruteneid. CerogHsi Mara3uHbl MAacCOBO HCIMOJB3YIOT B TOPrOBBIX 3ajiax
MPOS-cucTemMpl, TMJIaHIIETHBIE KOMIBIOTEPHl M  pPa3IWYHblE MOOWIIBHBIC
MPUJIOKEHUS, MO3BOJISIONINE ONTUMHU3UPOBATh U KOHTPOJIMPOBATH TOPIOBBIC
nporieccel. Ho a1t nanbHENero pa3Butus U yAep:KaHusl KIMEHTa, HOPOBSIIETO



YUTH B OHJAMH-TOPrOBIIO, TPAJULMOHHBIE PO3HUYHBIE CETH BBIHYKEHBI
MIOCTOSTHHO COBEPILEHCTBOBATHCS M HCIIOJIB30BaTh KaueCcTBEHHO HOBbIE [0T-
pemieHusi. OHU OTJIMYAIOTCS OT CYIIECTBYIOIIMX CIIOCOOHOCTBIO COOMpaTh U
aHAIM3UPOBaTh HAMHOro Ooiblie HWHGOPMAIMK O TOKYNarensx, pabdbore
MIPOJIABLOB U MEHEIIKEPOB, IBHKEHUU TOBAPOB U T.J.

Ceromnst cOop, aHanM3 W TMPUHATHE TPABWIBHBIX PEIICHUNA 110
palMOHANIM3alMKA TIpoliecca IMOKYNMOK W HalaXUBAaHUIK B3aMMOJEHCTBUS C
IIOKYIIaTeJIEM CTAHOBSATCS TJIABHBIMHU JpalBEpaMy PA3BUTUS PUTEUII-OTPACIIH.
[To3TOMy OOJBIIMHCTBO KPYIHBIX PHUTEHIEPCKUX KOMIAHUK B3JI0 Kypc Ha
ucnonp3oBanue loT-texHomoruif, 4ToOBl MOBBICUTH 3()(PEKTUBHOCTH CBOEH
JEATEIBHOCTH U yAEPKaTh KIMeHTa. KpoMe TOro, ¢ X MOMOIIBIO OHU ITBITAIOTCS
ONTUMH3UPOBATh (YHKIMOHAT BCIOMOTaTENIbHBIX CIIY>KO U JJOTUCTHUKY.

MOXHO € yBEPEHHOCTBIO YTBEPXKAATh, YTO CETOIAHS PUTEHI-TOPTOBIISA
nepexxuBaeT ¢azy [T-peBomronuu, rie IJIaBHBIM HHCTPYMEHTOM BBICTYHAET
Wntepuer Bemei. OHa o0OemaeT MPUHECTH HE TOJIbKO HOBBIE BO3MOXHOCTHU
paboThl € KIMEHTaMH, HO U MOJEPHHU3UPOBATH BCIO LIEMOYKY TOPIOBOIO
Ipolecca, HaYMHas ¢ 3aKyIIKM TOBAapa M 3aKaH4YMBAas €ro OIUIATOM IPH IOKYIIKE.

«Ouudposars» NOKynartesst

CerogHsAImHUA MOKyNaTeNb JOCTATOYHO M30aJI0BaH U TEXHUYECKH
OPOABUHYT. Y HEro €cTb BO3MOKHOCTb MOHMTOPUTH PBIHOK, U IPUOOpETaTh
WHTEPECYIOINE €ro TOBapbl B TPaAULUMOHHOM wWin HTepHeT-marasuue, C
MOMOIIbI0 MOOWJIBHOTO TMPWJIOKEHUS WIM CHEJaB 3BOHOK C KIMEHTCKOIrO
cepuca. I oH He mpoyb KUCIpoOOBATh HOBBIE TEXHOJOTUM MOKYIOK. [ToaTomy
pureiiepsl  mocpeactBoM 0T  mbpITalOTCA  aHAIW3UPOBATH  MOBEIACHHUS
MOKYITaTeJIEW U IEPEOCMBICIUTE CBOM BO3MOKHOCTH €MY YTOIAUTH. /{7151 3TOr0 oHn
UCIOJIb3YIOT PA3IMYHbIE «(PUILKNY, HAPUMED, IEPCOHAINU3ZALUIO TPEAJIOKEHUS,
Y IPUMEHSIOT Pa3jJu4HbIC HOBIIECTBA.

DTO0 MOryT OBITh AJIEKTPOHHBIE JIEHOJIBI Ha MOJKAaX C JUHAMHUYECKUM
LEHOOOpa30BaHUEM, CaMOIPOBEPKOM dYepe3 CcMapTPOH, HMHTEPAKTHUBHBIC
nU(pPOBbIE BBIBECKH, PACIO3HAIOIIME JIMYHOCTh CTOSIIETO Tepes] HUMHU
NOKyTaTelIsl U MOACTPanBasi MO HErO MPEAJIOKEHUS TOBapa, U MHOTO YETo €ILE.

OpHa U3 caMbIX KPYIHBIX MEXAYHapOIHBIX PO3HUYHBIX ceTeil Walmart,
HacuuThiBatomas ceeime 10 Teic. MarazuHoB noutu B 30 cTpaHax, BO MHOTOM
o0si3aHa cBoeMy ycmexy wucrnoyib3yeMbiM loT-texHonorusim. bnaromapst uwm,
Walmart obGecnieunBaeT mnokymnarejaeldl TeMH TOBapaMu, B KOTOPBIX OHHU
UCIIBITHIBAIOT MOTPEOHOCTh, YTO MO3BOJIIET MUHUMHU3MPOBATH HX MOPUY H
CIIMCAHHUE.

Breapenue cnenuanbHbIX JAaTYMKOB M CO3JAHUME «YMHOIO» ITOJIa
MO3BOJISIET OTCIIEAKUBATH «IOPOKKY MOTPEOUTENSD) MO BCEH IUIOIIAIN MapKeTa U
aHaJIM3UPOBaTh, KAKHE TOBAPHI BBI3BIBAIOT HAMOOIBIINN HHTEPEC Y MOKyaTeNIeH.

Ha ocHOBaHMU 3TUX NaHHBIX yCTaHABIUBAETCS CHEIU(pHUKA KIMEHTa, ero
NOoTpeOHOCTH M TpeanouTeHus. B cBoioo odepenb, MCXoas U3 ATOro, OyayT
dbopMupoBaTbCA  TOBapHbIE 3amachl, KOTOPHIM OTAA€T MPEUMYIIECTBO
KOHKPETHBIN NOKYIIATEIb

[To mporuo3am, yxe k 2025 romy cBbitie 75% BceX Mara3uHOB TJIOOATBHON



TOPTOBOM CETH CMOT'YT HE TOJIBKO pacliO3HaBaTh, KaKWE KIMEHTbl U KOraa
IPUXOAAT 33 NOKYIIKAMH, HO U IOJCTPAUBATBCS MO MX MOCEUIEHUE UCXOAA U3
aHaJIM3a UCTOPUU IIPEABIAYIINX MOKYTIOK.

Oxupaercs Takke, 4YTO B CKOPOM BpPEMEHH HOBOE IIOKOJICHUE
OecripoBOHOM CBsA3U SG U «yMHBIX» YCTPOUCTB C HU3KUM 3HEPTrONOTPEOICHUEM
IIO3BOJIAT COOTBETCTBYHOIIMM [oT-TexHoMOrusAM mis puTelna KapIWHAJIbHO
U3MEHUTh IIOBEICHYECKYI0O MOJENb ITOKYyNaTeNsl, IIOJHOCTBIO IIEPECTPOUB
IIOAXO/bI K TOPTOBOMY MapKETHHTY.

loT-ynpasJienue ToBapom

Hapsiny ¢ HOBMHKamu B paboTe ¢ mokymartenasiMu, MHTepHeT Bemiei
IpeUIaracT pUTEMIy M HEMAJIO WHHOBALMOHHBIX DPELICHUN IO YIIPABICHUIO
JBIDKEHUEM TOBapa BO BCEH JOTUCTHYECKOM 1ernouke. Crnenuduka po3HUIHOM
TOPTOBJIA TAKOBA, YTO 3/I€Ch TOPOU UMEIOT 3HAUYCHHE JAKE HE3HAUUTEIbHBIE, HA
NIEPBBIN B3I, JETAIN U HIOAHCHL. CeroHs puTeiiepbl akTUBHO BHEAPSIOT 10T -
TEXHOJIOTUM B TaKUX HAIIPaBJICHUAX, KaK KOHTPOJb IIOCTABOK, YIIPABIICHUE
TOBapHBIMU 3allacaMU U APYTMMHU aKTUBAaMU, a Takke 00paboTKa IiaTexeil.

IpakTnueckoe 3ansaTue Ne6
TectupoBanue «OnpeeneHrne JMYHOCTHBIX U JCIOBBIX Ka4eCTB,
00eCIIeYNBAONINX YCTICITHOCTh TPO(PECCHOHATEHOM TSI TECIIBHOCTIY

Ha npaktuke, Kk HaIe:)KHBIM T€CTaM-OIMPOCHUKAM TNEPCOHANA MO JETOBBIM
Ka4eCTBaM MOKHO OTHECTH JIBa HAIPABJIEHUS OMNPOCHUKOB: KJIACCUYECKUE U
JokanbHble. lcmonbp3oBaHue 0a30BBIX TECTOB-ONMPOCHUKOB TEPCOHANIA 10
JIEJIOBBIM ~ KauecTBaM  HEOOXOJAUMO, TMPEXKJe BCEro, TMpU TPYNIOBOM
TECTUPOBAHUMU, T.K. OHHU TapaHTUPOBAHO [AIOT BBIBISTH Cpa3y MHOTO
JUYHOCTHBIX  CBOMCTB. Pabora ¢ MHOTOOPHUEHTHPOBAHHBIMU  TECTaAMU-
ONPOCHUKAMH TEpPCOHAa MO JEJOBBIM KAaueCTBAM BKJIIOYAET HCIIOJIb30BaHUE
tectoB: TecT JIMO Jlepu, tect P. Kerrena, rectsl FPI u CPI.

Tect Kerrena sBisieTcst OAHUM U3 HauOOJIee pacpOCTPaHEHHBIX AHKETHBIX
METOJ/IOB OIIEHKH WHAUBUIYATbHO-TICUXOJOTHYECKUX U MPOQPECCUOHATBHBIX
KauecTB U 0COOCHHOCTEH JIMYHOCTH KakK 3a pyOexoMm, Tak U y Hac B crpane. OH
pazpaboran no pykoBoactBoM P.b. Kerrena u npenHasHaueH sl HalMCaHUS
HIUPOKOH chepbl MHAUBUIYATEHO-TUYHOCTHBIX OTHOIIICHUIA.

TecTupoBaHue 1eJ0BBIX KA4eCTB MEePCoOHAA

Ha npakTuke, Kk HaJeKHBIM TECTaM-OMIPOCHUKAM TEPCOHAJIA 1O JEIOBBIM
KauecTBaM MOYXHO OTHECTH JBa HaIpaBJICHHUS OMPOCHUKOB: KJIACCUYECKHUE U
nokanbHble. Mcnonp3oBaHue ©0a30BBIX TECTOB-ONMPOCHUKOB TIEpCOHaNa IO
JEJOBBIM ~ KayecTBaM HEOOXOAMMO, TMPEXKIe BCEro, TMpU TPYIIOBOM
TECTUPOBAHWM, T.K. OHU TapaHTUPOBAHO JAIOT BBISBIATH Cpa3y MHOTO
JUYHOCTHBIX CBOMCTB. PaboTa ¢ MHOrOOpPHMEHTHPOBAaHHBIMH TECTaMHU-
ONPOCHUKAMH TEPCOHANIa MO JEJIOBBIM KauyeCTBaM BKJIIOYAET HCMOJIb30BAHUE
tectoB: TecT JIMO Jlepu, tect P. Kerrena, rectet FPI u CPI.



Tect Kerrena siBisieTcst OAHUM M3 HauboJiee pacpoCTPaHEHHBIX AHKETHBIX
METOJIOB OIEHKH WHAUBUAYATbHO-TICUXOJIOTHYECKUX U MPO(PECCHOHATBHBIX
KauyecTB U 0COOCHHOCTEH JTMYHOCTU Kak 3a pyOex oM, Tak U y Hac B crpaHe. OH
pa3zpaboran o pykoBoacTBoMm P.b. Kerrena u mpenHazHaueH AJis HalMCAHUS
TUPOKON c(hepbl HHAUBUAYATHHO-TUIYHOCTHBIX OTHOIIICHUH.

Pe3ynbTaThl NpUMEHEHUS JTaHHOW METOJIUKU IO3BOJIAIOT OMNPEACIIUTh
MICUXOJIOTHYECKOE cBoeoOpa3ue TeMIepaMeHTa U xapakrtepa. [Ipudyem kaxabrit
(dakTop COAEPKUT HE TOJBKO KAaYECTBEHHYI0O U KOJMYECTBEHHYIO OIICHKY
BHYTPEHHEI MPUPOJIBI YEJIOBEKA, HO U BKIIIOUAET B CEOsl €€ XapaKTEPUCTHUKY CO
CTOPOHBI MEKIWYHOCTHBIX OTHOIIeHUH. Kpome Toro, otmenbHbIC (HaKTOPHI
MO>XHO 00BETUHUTH B OJIOKH MO TPEM HaNpPaBICHUSIM:

WNuremnexTyanbHblii  OOK: OOUIMH YpOBEHb MHTEIJIEKTa, YPOBEHB
Pa3BUTHS BOOOPaKeHH I, BOCTIPUUMYHBOCTh K HOBOMY PaJIUKAIIU3MY.

- DMOIIMOHAJILHO-BOJIEBOM OJIOK: SMOIIMOHANIbHASI YCTOMYUBOCTh, CTENIEHb
TPEBOXKHOCTH, HAJMYMEe BHYTPEHHUX HANpsHKCHUH, YpPOBEHb Pa3BUTUA
CaMOKOHTPOJISI, CTENEHb COLIMAIIbHON HOPMUPOBAHHOCTH ¥ OPTraHU30BAHHOCTH.

KoMMyHUKaTUBHBIMN OJIOK: OTKPBITOCTh, 3aMKHYTOCTb, CMEJIOCTb,
OTHOIIICHUE K JIFOJISIM, CTETICHb JOMUHUPOBAHUS - TOJYMHEHHOCTH, 3aBUCUMOCTD
oT rpynmnsl, fuHaMu4yHOCTh. [lekmnsa C.B., Epmomkun H.H. Crparernueckoe
yIIpaBJICHHE NEPCOHATIOM B 2n1oxy MuaTtepHeTa. M., 2006.

Tak e mnonynsipeH uW TecT [. AW3€HKa, MNO3BOJISIONIMN OLICHUTH
MHTEIJIEKTYalIbHbIe CMocoOHOCTH (o mikaine ot 0 (Teopernuecku) g0 180
OaioB) auis Jirojiel B Bo3pacte oT 18 10 50 siet, uMeronux 00pa3oBaHUE HE HIKE
cpeanero. Koaddumnuent unremnekra (anrmr 1Q - intelligence quotient) -
KOJIMYECTBEHHAs! OIICHKAa YPOBHS WHTEJUICKTa YeJIOBEKAa: YPOBEHb HHTEIJIEKTA
OTHOCHUTEJBHO YPOBHS MHTEJUIEKTA CPEIHECTATUCTUUECKOT 0 YETIOBEKA TAKOTO KE
Bozpacta. Opnnako Tecthl |Q paccuuTanbl Ha OIIEHKY MBICIHMTEIBHBIX
CIIOCOOHOCTEW, a He ypoBHS 3HaHui (dpyaupoBaHHocTH). Kosddurment
WHTEJICKTA SIBJISIETCS TIOTIBITKON OIIEHKHU (hakTopa OOIIEero HHTEIIEKTA.

Metoguka WJAC (MHOIUBUAYaJIbHBIM JI€IOBOM  CTUJIb)  TTO3BOJISIET
OMpENEeINTh MOJENIb YIpPaBICHUS, KOTOpas MCIHOJIb3YETCSd YEJIOBEKOM B
MpO(ECCUOHANIBHON NI€SITEIbHOCTH; BBISIBUTH MpeoOsaJaHhe OPHEHTALMH Ha
JUYHOCTh paOOTHHKA WUJIM PE3YNbTAT €ro TPYJa; OLECHUTh aIeKBATHOCTh CTHIIS
yOpaBJeHUs JJI1 KOHKPETHOM cuTyaruu. TecT mpuMeHseTCsl B OCHOBHOM TIPH
npodorbope U aTTecTalliii MEHEHKEPOB CPEHEr0 M BBICIIETO 3BEHA, a TAKKE
dbopmupoBaHuu  KaapoBoro  pesepBa. Coxaepkur 26  BBICKa3bIBaHUM,
OTPaXAIOIIUX PA3IMYHBIE aCMEKThl PYKOBOJCTBA. 3ajladya MCIBITYEMOTO - JIs
KaXKJIOTO M3 HUX BBIOpaTh J0 TPEX OTBETOB M3 IATH MPEUIOKEHHBIX. Bpems
BBITIOJTHEHUS TeCTa - 0KOJI0 40 MUHYT.

TEMII (Tect MeHeKEepCKOro MOTEHIMANa) MpeaHa3HadeH I moaoopa
KaHIWJIATOB HAa MEHEKEPCKHUE TMO3UIUU. BBISBISET MOTCHIMAIBbHYIO, a HE
BHEILIHIOK TOTOBHOCTh K YNPAaBIEHYECKOU NeATeNbHOCTH. TecT coctout u3z 80
BOIIPOCOB, pa3leleHHbIX Ha MATb OJIOKOB: HHJMBHUAYaJbHBIA  CTHIIb
nesrenbHocT (40 myHktoB), uHTe/IeKT (10), skoHomuka (10), mpaBoBeeHNE
(10), xommbrorepHast rpaMoTHOCTH (10). OOmee Bpems BoimosHeHus - 40-50



MUHYT. [Tomumo 0a30BBIX 3HAHUH 10 YKa3aHHBIM HaIIPAaBJICHUSAM BBIABIIAIOTCA

TAaKHC Ka4CCTBA, KaK:
- O6y‘IaeMOCTB (BI)ICOKI/Ie SHAUYCHUA T'OBOPAT O PA3BUTOM a6CTpaKTHOM

MBIIIJICHUH, MAaTeMaTHYECKHX CIIOCOOHOCTSAX; HHM3KHE - O KOHKPETHOCTH
MBIIIJICHUS, CJIa00M JIOTHKE);
- MoTuBanysa (BBICOKHI TIOMIOC IIKAJIBI - 3aWHTEPECOBAHHOCTh B

JOCTHKECHUAX, JIMAEPCTBO, TOTOBHOCTh K KOHKYPEHUHH; HU3KHW - OTKa3 OT
CONEPHUYECTBA, CTPEMJICHUE 3aHUMATh MO3ULIUIO UCTIOTHUTES);

- BOJIs (MOpaJIbHO-BOJIEBAsl yCTOMUUBOCTD, OPUEHTAIIUS HA PE3YIbTaT; TM00
CTpEMJICHHUE K MOJIYYEHUIO YAOBOJIbCTBUM, arlaTus);

- OPraHU30BaHHOCTH (BBICOKHE TMOKAa3aTeNId TOBOPAT O (PYHKIIMOHAIBHON
CTaOWJIBHOCTU U OPraHW30BAaHHOCTHU, JUCLUIUINHE; HU3KUE - O XAOTUYHOCTU B
MOBEJICHUH, aHAPXU3ME);

- KOMMYHHKAOEJIbHOCTh (IIPM BBICOKOM pE3YyJbTaTe - CIOCOOHOCTHh K
3¢ (peKTUBHOMY OOLIEHUIO, MPOHUIATENBHOCTD; IPU HU3KOM - 3aMKHYTOCTb WJIU
PSIMOJIMHEUHOCTB ).

Tect IMO T. Jlepu (T. Leary Interpersonal Diagnosis) nmpumeHnsiercs
CHEIUANIbHO JJI1 OLIEHKM BEAYUIEr0 THUIA COLMAIBHBIX OTHOLUEHHA B MaJIbIX
rpynnax W WHAWBUAYAJIbHBIE COLMAJIBHBIE OPUEHTALMU HUCIBITYEMOTO:
JUKTAaTOPCTBO-IIOKOPHOCTb, KOPPEKTHOCTh-KOHPIUKTHOCTH U T.1. Tect IMO T.
Jlepu Brmowaer 128 cyxkaeHud 3akimodarommx 16 MOBEAECHYECKHX
XapakTepucTuk. B mpaktuyeckoil  paboTe  METOAMKAa  JUArHOCTHKHU
MEXJTMYHOCTHBIX oTHOIEeHu# T. JIupu umeeT 6e3rpaHnuHy0 00J1aCTh TPAKTUKH
B cdepe M3ydeHMs] KOJUIEKTHBHBIX OTHOLICHH: COIMAIbHO NCHUXOJOTUYECKHI
aCIeKT MEXJIMYHOCTHBIX OTHOUIEHUM, NPEIOCTaBISET BO3MOYKHOCTH Yy3HATh
IPUYUHBl HECOBMECTUMOCTH M KOH(DJIMKTOB, YKa3bIBa€T Ha CKPBITOTO JIWJEpa
IpyNIbI U TPYIIIOBYIO HEPAPXUIO.

TecT HA 00BLEKTUBHOCTH
l. Eciu d4enoBeK TIIATEbHO MPUIIEPKUBACTCS MPABUJI MOBEACHUS U
HUKOTJIa HE OTCTYMNaeT OT XOPOIIIEero TOHa, TO OH:
a) BEXJIUB, MPUSATEH B OOIIIECHUU;
0) cTpOro BOCIHTAH;
B) HEHCKPEHEH, MMOCKOJIBKY CKPBIBAE€T CBOM HCTUHHBIN XapaKTep.
2. Ecnu cynpyru HUKOTIa HE CCOPSITCS MEXAY COOOM, TO OHU:
a) CUACTJINBHI,
0) paBHOAYIIHBI IPYT K APYTY;
B) Y HUX HET B3aUMHOI0 JIOBEPHSI.
3. Ecnu d4enoBek, KOTOPOro BHJAMTE BIIEPBBIC, Cpa3y K€ HAYWHACT
pacckasbiBaTh Bam aHEKIOTHI WM TOBOPUTH OCTPOTHI, TO OH:
a) IYTHUK ( OCTPSIK );
0) 4yBcTByeT cebs1 ¢ Bamu HEyBepeHHO M OTHUM TIbITAeTCSA
KOMITIEHCHPOBATh YYBCTBO HEY00CTBA;
B) XOYET Npou3BecTH Ha Bac xopoiiiee BieyaraeHue



4. Ecnu B pasroBope, MpeACTaBISIONIEM OOOIOMHBIN uWHTEpec, Bar

co0eceTHUK UHTEHCUBHO KECTUKYIUPYET, TO OH:
a) UCTIBITHIBAET BHYTPEHHEE BOJHEHUE;
0) CIUIIKOM yCTall, IepeyTOMUJICS;
B) HE BIIOJIHE HCKPEHEH.

5. Ecnu Bo pemmimu noOnuke y3HaTh KOTO-TO U3 CBOMX 3HAKOMBIX, TO JIJIS

ATOTO JIy4Ille BCETO:
a) IPUTJIACUTH €TO B KaKyI0-TO KOMIIAHUIO;
0) MoHa0JIIOIATh €T0 B JIETE;
B) IOCMOTPETH, KaK OH BeJIET ce0s B KPUTUUECKOM CUTYaINH.

6. Eciin Bbl oka3zaiuch B pecTOpaHe C YEeJIOBEKOM, KOTOPBIM NaeT, Mo-

Bamemy, cnuiikom 00JbIue 4aeBble, TO OH:
a) XO4YeT MPOU3BECTHU BIICUATIICHHUC;
0) cTpeMUTCS 3aBOEBATh PACIIONIOKEHUE 00CTY>KUBAIOIIETO IEPCOHAA;
B) IIPOCTO «J100past AyIay.
7. Ecniu omuH u3 Bammx 3HAKOMBIX HHUKOT/Ia HE HAYMHAET Pa3roBOp
MIEPBBIM, TO OH:
a) CKPBITHUYAET WJIK HE XOUEeT Pa3roBapuBaTh;
0) CIUIIKOM POOOK;
B) UpE3MEPHO MHUTEJICH, OOUTCS, YTO KTO-TO €r0 OOHJIUT.
8. Huzkwii 1100 y yenoBeka 03HA4YaerT:
a) TIyIOBaTOCTb;
0) ynpsIMCTBO;
B) HE TOBOPUT O YEJIOBEKE HUYETO KOHKPETHOTO.
9. Ecnu uenoBek crapaeTcsi HE CMOTPETh COOECETHUKY B IJ1a3a, TO OH:
a) CTpaJacT KOMIUIEKCOM HEMOJHOLICHHOCTH;
0) MBITAETCSI CKPBITh CBOU MBICIIH;
B) UEpECUYp paccesH.

10. Ecnin Bain 3HaKOMbIi PUHAIEKUT K TEM JIHOJAM, KOTOPBIE, CIIyYUCh
YTO-TO HENPHUATHOE, 3asBJISIIOT, YTO OHHM C CAMOTO Hayaja MpeABUJEIN 3TO, HO
HUYETO He TPeINPUHUMAIHI, YTOOBI HE TIONACTh B UICTOPUIO, TO Y HETO:

a) OYEHBb BOJICBOM XapakTep;
0) HAYEro HeT 3a A0, KPOME KeJTaHUsI CAMOYTBEPIUTHCS;
B) YCTAHOBKA HU BO YTO HE BMEIIIMBATHCA.

11. Ecnu 4enoBek BBICOKOT'O MaTepUaIbHOIO JOCTAaTKa BCEra MOKYIMaeT

JIUIIL CaMble JISIIEBbIE BEIIH, TO OH:
a) CKpOMEH;
0) OepexiuB;
B) CKpsira.

12. Ecnu 4denoBek, 0 KOTOpoM BaMm MpuUXoAUTCS CyAUTH TOJBKO IO €ro

BHEIIIHOCTH, IMOJTHOBAT, TO OH:
a) CUMIaTHUYHEEe IPYTUX, BECes U JOOPOIYIIICH;
0) coBceM HE CUMITaTU4YEH, a HA00OPOT, JICHWB U allaTU4eH;
B) TAKOM K€, KaK U BCE OCTAJIbHBIE.
«Kiarow»



[TogcunuThiBaTh OYKH, «3apabOTAHHBIC» HCIBITYEMbIM, HEOOXOIUMO TIO
cleayroIiei Tadbuie:

ITyHKTBI 123456789 101112
a 221414211122
0 412222424 4 41
B 144141142 2 14
PE3YJIBTATDI.

Ot 40 no 48. Bam J51erko cOCTaBUTh MHEHHE O 4ejioBeke. JlocTaTouyHO
IIOCMOTPETh Ha HEro, U Bl yxe 3Haere, yTo OH 3a nruma. Kpome toro, Bei
MOKETe cpa3y COOOIIUTh €My CBOE€ MHEHHME, TaK KaK YyOeXIEeHbI, YTO He
omr6auCh. ITUM BB, KOHEUHO, HE 3aCITyKUTE 0JIaroIapHOCTH, IO KpaitHel Mepe
B TEX CIy4YasiX, KOrja OLIEHKA HETaTUBHA WM HENpPUSITHA i yesnoBeka. Ho Bei
HE BCerjia npasbl. PazyMHO 7M1 Ka)J0My TOBOPUTH TO, 4TO Bbl 0 HeM gymaere?
DOTHUM MaJjo YTO U3MEHUIITb, CKOPEE BBI30OBEIIbL PA3IpaKEHUE U HETIPUSI3Hb.

Ot 31 po 39.Bbl ymeere OOBEKTMBHO OLIEHHMBATh W CHUTyallud, U
OKpyXaruux Joaei. ¥ Bac ecTh HIOX Ha JIIOAeH, 1 BaM HECI0KHO yrajaTh UX
xapakrtep. K Tomy xe Bbl He mpuHHMaeTe Ha Bepy 4y>KO€ MHEHUE, IPEIOYnTas
caMOMYy yOeIuThCsI, KAaKOB OlICHUBaeMbIii Bamu denoBek. ITo xopoliee KaueCTBO
Kak JJIsl pyKOBOJIUTEIIEH, TaK U I npenoaasareneil. M eciu Bel nmoiimere, uTo
OIIMOIUCH, TO HE MOOOUTECH OTKPBITO MPU3HATH ATO.

Ot 21 no 30. Bel, kak mpaBWJIO, HE YBEPEHbl B CBOEM MHEHHUH, JIETKO
MOYETE MOMEHSTh €r0 B 3aBUCUMOCTH OT TOTO, YTO TOBOPSAT O YEJIOBEKE JIPYTHE.
Bamia HabmionatensHOCTh MPUTYIUISIETCA, U B KOHIIE KOHIIOB BbI nuimaerech
BO3MOKHOCTH COCTaBUTh COOCTBEHHOE CYXCHHUE. DTO OOBSICHACTCA TEM, UTO Y
Bac HeT yeTko BhIpakeHHOU no3uiuu. CtapaliTech CaMOCTOSATEIIBHO OIICHUBATH
YeJioBeKa, OOJIbIIe MoJIaraiTech Ha CBOM OMBIT M, BO3MOKHO, BCE MU3MEHUTCS K
Jy4IleMy.

IIpakTnyeckoe 3ansaTue Ne7
[Icuxonmornueckoe TectupoBanue «CIocoOOHOCTh K KOMMEPUECKOM
JEATEITIbHOCTH

TecT HAa OTBETCTBEHHOCTH

7 6amnoB — eciii Barr oTBeT, 6€3yCiIOBHO, YTBEPAUTENBHBIN, «O€3yCIOBHO /1a%;
6 0aJIOB — «Ia;

5 6aIoB — «BO3MOJKHO J1a»;

4 Ganna — OTBET HEUTpaNbHBIN (MpUOEraTh B UCKIIOYUTENbHBIX CIIyYasiX);

3 Gaju1a — «BO3MOYKHO HETY;

2 Oamna — «HETY;

1 6anmn — «6e3yCI0BHO HETY.



TEKCT OITPOCHUKA

1. S TIaTeNBbHO B3BEIIMBAIO CBOM BO3MOKHOCTH, IIPEXKJIC YeM MPHUHATH TO
WM MHOE PEIIICHHE.

2. Cuuraro, 4TO 3a BCE CBOM JCHCTBHS M TIOCTYNKH YEJIOBEK JOJKEH
OTBCYATh.

3. [Ipy BBITOJIHEHHHM KOJUICKTUBHBIX IOPYYCHHH S TIPEANOYHUTAIO OBITH
MPOCTHIM UCTIOJTHUTEIIEM.

4, [Tocne coBepiieHUs HEOJATOBUIHOTO TMOCTYNKAa MEHS JOJrO0 MydYaeT
COBECTb.

5. JlaHHBIE MHOIO OOCIITAHMS S BCET/Ia BBITTOTHSIIO.

6. A npenmounTaro He OpaThCA 3a CIMIITKOM CEPhE3HBIE JIETA.

7. Cpean MHOTHX MOWMX TOBApHUIIEH S OTIMYAIOCh 0OJiee OTBETCTBEHHBIM
OTHOIIECHUEM K JIEITY.

8. Mue mnonxoasaT Te npodeccuH, KOTOpble TpeOyroT  OoJbIIon
OTBETCTBEHHOCTH U CAMOCTOSITEIIbHOCTH MTPUHUMAEMBIX PEIICHHM.

Q. BaxHble nena ¥ OTBETCTBEHHBIE MOPYUYCHHUS JTYUIlIe BBITOIHITH BMECTE C
JIPYTUMU.

10. 51 oueHb cepbE3HO OTHOUIYCh K OOIIECTBEHHBIM OPYUYEHUSIM.

11. S mpunararo Bce CBOU yCHUJIUS, UTOOBI 3aKOHUNUTh HA4aTOE JIENO.

12.  beiBano, 9To 3a MOY IOCTYIKH OTBEUYAIH JPYTHE.

OTBETCTBEHHOCTh CHUTyaTMBHas mnpu cymme ot 37 npo 59 Oamios.
be30TBeTCTBEHHOCTSH - Tipu cymMe OT 12 1o 36 6amios.

TecT Ha BbIsIBJICHHE OPTaHU3ATOPCKUX CIIOCOOHOCTEH

YacTo 1M BaM yJaeTcsl CKJIOHUTH OOJBIIMHCTBO CBOMX TOBApPHIIEH Ha CBOIO
CTOPOHY?

2. Xopouio Jii Bbl OPUEHTUPYETECH B KPUTHUECKON CUTyallun?

3. HpaButcs nu BaM 3aHUMAaThCSl OOLIECTBEHHOM paboTON?

4. Jlerko nu BBl OTCTYIAETE OT CBOMX HAMEPEHUH, €CIIM BOSHUKAIOT HEKOTOPBIE
MIOMEXH B OCYIIECTBICHUH UX?

5. Jlrobute nu BBl TPUAYMBIBATH WM OPTaHU30BBIBATH PA3JIMYHBIE UIPHI,
pa3BiedeHUs?

6. YacTo 11 BbI OTKJIa/IBIBACTE HA APYTHUE IHU T€ Jiea, KOTOPbIE HY>KHO OBbLIO OBl
BBIITOJTHUTE CETOTHA?

7. Ctpemutrech JU Bbl K TOMY, YTOOBI Ballli TOBAPUINMU JECUCTBOBAIU B
COOTBETCTBHHM C BAIlTUM MHEHHEM?

8. BepHo nu, 4ro y Bac He ObIBaeT KOH(DJIMKTOB C TOBapuIlaMH H3-3a
HEBBINIOJIHCHHS UMHU CBOUX OOCIIaHMM, 0053aTENbCTB, 00I3aHHOCTEH?

9. Yacto i B pelieHUu BaXKHBIX JEJ BBl IPOSIBISICTE MHUITUATHBY?

10. IlpaBga 51, 49TO BBl OOBIYHO IUIOXO OPHUEHTUPYETECh B HE3HAKOMOU
oOcTaHOBKE?

11. Bo3HukaeT nu y Bac pa3ApakeHHUE, €CIU HE YIAeTCsd 3aKOHUHUTh HA4aToe
neno?

12. TlpaBaa 5iu, 4TO BBl yTOMJISIETECH OT YACTOrO OOIIEHUS C TOBapUILAMU?



13. YacTo v nposiBIIsi€TE MHULMATUBY IIPU PELLIEHUH BOITPOCOB, 3aTPArMBAOLINX
MHTEPECHI BAIlIMX TOBAPULIECH?

14. BepHO 111, 4TO BBI pEKO CTPEMUTECH K JOKA3aTEIbCTBY CBOEH IPABOTHI?

15. [IpuHumaeTe 1M BbI y4acTHe B OOIIECTBEHHOM padoTe B mikoJjie (kiacce)?

16. BepHO 111, 4TO BBl HE CTPEMHUTECH OTCTANBATh CBOE MHEHME WJIM PEILICHHE,
€CJIM OHO He OBLIO cpa3y NMPUHATO BALIMMU TOBAPUILIAMHU?

17. OXOTHO JI1 BBl MPUCTYNAETE K OPraHU3alMK Pa3JINYHBIX MEPONPUATHNA IS
CBOMX TOBapHILEi?

18. HacTo i1 BbI OIa3AbIBAE€TE HA JEIOBbIE BCTPEUH, CBUIAHUS?

19. YacTo /11 BbI OKa3bIBa€TECh B LICHTPE BHUMAHUSA?

20. IIpaBma nm, 94TO BB HE OYEHb YBEPEHHO UYYBCTBYETE CceOs B 0OIIECTBE
OOJBIION IPYIIBI CBOMX TOBapHILEH?

[Tocne Toro, Kak Bbl OTBETUTE HA MPEJIOAKEHHBIE BOIIPOCHI, IOCUUTANTE CYyMMY
HaOpaHHBIX OaysioB. Ilpu 3TOM yuTHTE, UTO KaXKIBIH YTBEPIAUTENbHBIN OTBET Ha
HEYETHBIE BOIIPOCHI U OTPULIATENIbHBII Ha YETHBIE OLleHUBaeTcs B 1 Oai.
Pesynbrar

15 GannoB u Oojee CBUAETENBCTBYET O BBICOKOM YPOBHE OpPraHHU3aTOPCKUX
CIIOCOOHOCTEI;

13-14 6annoB - o cpegHeM;

HIKe 13 GaysioB - 0 HU3KOM YPOBHE Pa3BUTHS OPTaHU3ATOPCKUX CIIOCOOHOCTEH.
Ecnu y Bac okaszanicss HU3KWWA YpPOBEHb, HE OTYAMBAWTECH, MPU KEITAHUU BBI
MO>KETE Pa3BUTh CBOM OPIaHU3aTOPCKUE CIIOCOOHOCTH.

Cdopmuposan jiu y Bac negarorunuyeckuii Takr?

1. YyBcTBUTENBHBI 1M BBl K oropueHusiM, oougam?

2. beictpo 5u Bbl 3a0bIBaeTe 0 NPUUMHEHHOM KOMY-1100 00uie?

3. 3aBucuT 11 Bame HacTpoeHrEe OT BHEIIHUX ITPUYUH?

4. CxyoHHbl 1M Bpl uwHOrga K JAyHIEBHBIM IIOPbIBaM, BHYTPEHHEMY
O0ecrokoncTBy?

5. OrcrauBaere a1 Bbl sHEPrUYHO CBOM MHTEPECHI, KOT/A 10 OTHOIIEHUIO K Bam
IIPOSIBUIIM HECTIPABEIIMBOCTh?

6. OrcrauBaete 11 Bbl HHTEpeChl HECTIPABEIIIMBO OOMKEHHBIX CTYI€HTOB?

7. Jlerko nu Bel Briajaere B THEB?

8. 3actymnaerech a1 Bbl 32 TOCTOPOHHHX JIOAEH, 10 OTHOLIEHUIO K KOTOPBIM
JOMYLIEHA HECTIPABEAJIMBOCTh?

9. O6uuTenbHbIN 11 Bbl uenoBek?

10. Moxete nu Bbl cka3ath, 4TO 1axke Npu Heyaue Bol He TepseTe 4yBCTBO
romopa?

11. Crapaetech 11 Bbl mOMUPUTBCS C TEM, KOTO 00UAEIH?

12. IIpennpumure v Bbl mepBBIM 1IArd K IPUMUPEHUIO?

13. Moxere a1 Bbl, eciii Ha KOro-HUOYIb CEPIUTECH, 1aTh BOJIIO pyKam?

14. MoxeT nu Tparuueckwii (uibM Tak B3BOJHOBaTh Bac, 4To Ha Tmimazax
BBICTYTIST CJIE3bI7

15. Jlerko nu Bel mpucnocabiuBaeTech K HOBBIM yCIOBHUSIM?

16. Cmoxxete 1 Bbl 00paTuThCs K 4€TI0BEKY, KOTOPOTO HEJOII00INBAETE, CTOMb
JIPYXKECKH, YTO OH U HE 3a10103puT O Baillem HacTosAmeM OTHOLIEHUU K HEMY?



17. Ouens v Bol nepexxuBaeTe 0T HECITPABEIUBOCTH?

18. OtHOocuTech 1 Bol k Oynyniemy necCUMUCTHUECKH ?

19. VYnaercs nu Bam npu oOmieHuMM c JIOJbMH CO3/1aBaTh OIPEICICHHOE
HacTpoeHue?

20. JTonro sin Bbl XpaHUTE 4yBCTBO THEBA, 10CAIbI?

21. [lepexuBaete i1 Bol 105Ir0€ BpeMst ropecTy Jpyrux Jroaen?

22. MoXHO i cKa3aTh, 4TO BBl OTHOCHTECH K JIIOJSIM CKOpEe HACTOPOKEHHO,
HEJJOBEPUYMBO, YEM JIOBEPUTEIIHHO?

23. Ypaercs nu BaMm oTBiieubCs OT THETYIUX NpO0OJIeM, YTOOBI HE TyMaTh O HUX
MOCTOSIHHO?

24. Coepuiaete Jiu Bbl BHE3anIHbIE, UMITYJIbCUBHBIE IOCTYIKH?

Knwou k mecmy

[TomcunTaiiTe KOJMMYECTBO MOJIOKUTENBHBIX OTBETOB Ha BOMIPOCHI 1, 2, 4, 6, 8,
9,10, 11, 12, 14, 15, 16, 17, 19, 21, 23 1 KOIMYECTBO OTPHUIIATEIILHBIX OTBETOB
Ha BOIPOCHI

3,5,7,13, 18, 20, 22, 24. CymmupyiTe 3TH JiBa MOKa3aTeJsl.

12  bannos. llepass cranus pa3BUTUS TakTa. TakT HEYCTOWYMB, €TO
BOCIIUTATEIbHOE BIMSHUE €€ HE HMeeT TIIyOOKOH IMeaaroru4eckoit
3 PEeKTUBHOCTH.

16 6annoe. Bropas ctagusi pa3BUTHS TakTa. 3HAYUTEIbHBIX HAPYIICHUN TaKTa
He HaOmonaercd. OJHAKO MNpPENojaBaTeNl0 HE XBAaTAET MEJAroru4ecKoit
HAaXxOJYUBOCTM B pEardpoBaHUM Ha Pa3UYHbIE CHUTyallMd, TpeOyrolue
MeJarornueckyu TOHKOr0 BMEIIaTeIbCTRA.

20 6annoe. Tpetbst cTaaus pa3BUTUS TAaKTAa. TakT CTAHOBUTCS YCTOWYHUBBIM
MeJarornueckuM yMeHueM IpemnojaBarens. Jlerde ycraHaBiMBaeTcs IEIOBOM
KOHTAKT CO CTYyJE€HTaMH, HO OoJiee CJIOXKHO JIOCTUTAETCA TCUXOJIOTHYECKUIM
KOHTAKT.

24 oanna. YetBeprast ctaausi pa3BUTUS TakTa. TaKT CTaHOBHUTCS MPUBBIYKOM,
YCTOMYHUBOM YEPTOM XapaKTepa yUUTeEs.

TECT: KAK Bbl OTHOCUTECH K CBOUM OBA3AHHOCTSAM?

1. Kak BbI cunTaere, IpUHSITOE PEIICHUE CIEAYET HEYKOCHUTEIBbHO IPETBOPSITH B
KU3HB?

a) 6€3yCJIOBHO;

0) B 3aBUCHMOCTH OT CUTYallUU;

B) B 3aBUCHMOCTH OT HaCTPOCHUSI.

2. BBl cTpemuTech K TOMY, YTOOBI OKPYXKAIOIIUE CUYUTAIM Bac HaICKHBIM
YEJI0BEKOM?

a) BCerja;

0) uHorNa;

B) HE BUJUTE B ’TOM HEOOXOIMMOCTH.

3. Tonbko TpeGoBaTENbHBIN PYKOBOANUTEIb MOKET 3aCTABUTh XOPOIIO U CIAKEHO
paboTaTh KOJUIEKTUB?

a) J1a, BO BCEM HYKEH MOPSIOK;

0) HY>KHO HE TOJBKO TPEeOOBATB;



B) HE IPU TBOPUECKOH padorte.

4. Kak BbI cUMTaeTe, Ha BAC MOYKHO IOJIOKUTHCS ?

a) TaK OHO U €CTh;

0) BBI Ha 3TO HAJIEETECh;

B) HE BCET/Ia.

5. YenoBek, KOTOPBIN MOJBOAUT B MeJlo4ax, HE OyAeT HaJIeKHBIM MAPTHEPOM U B
KpYITHOM fene?

a) 3TO 3aKOH;

0) OBIBAIOT UCKITIOUCHMUS;

B) YEJIOBEK HEMPEICKAZYEM.

6. Ecniu Bac He KOHTPOJIMPOBATh, BB IMOCTAPACTECH YBUIBHYTH OT BBITIOJIHCHUS
3aaHus?

a) HUKOT/1a;

0) He 3HaeTe TOYHO;

B) Takoe OBIBAE€T OYEHB YACTO.

7. Bl Bcera npuep >KMBaeTECh 3apaHee COCTABJICHHOIO IJIaHa JICHCTBUI?

a) na;

0) ObIBaET MO pazHOMY;

B) JIFOOBIE PaMKH BaM TOJIBKO MEIIAOT.

8. JlenoBo# 4enoBeK JOHKEH BOJHOBATHCA O COOCTBEHHOW BBITOJIE, 3a0bIB MPO
MYKH COBECTH?

a) 100poe UMs IPEBBILLE BCETO;

0) ¥ TO U IPYroe OYeHb BaXKHO;

B) TAKOW CMOKET I0OUTHCS OOJIBIIIETO.

9. [laB kOMy TO CJIOBO, BbI 00sI3aTENILHO €ro ClepKUTE?

a) IPUJIOXKHUTE JJIsl STOTO BCE CUJIBI;

0) KaK MOJIy4HUTCS;

B) HET.

10. Kak BBl cuurTaere, caMOMy HYKHO BBINOJHATH MpaBujia, COOIIOJICHUS
KOTOPBIX TpeOyellb OT OKPYKaroIux?

a) KOHEYHO;

0) HaBepHOE;

B) JIIOJIM BCET/la MOCTYMNAa0T HA000POT.

CymmMmupyiite pe3ynbTarhl. 3a KaXAblid OTBET «a» MOCTaBbTe cebe 2 Oaia, 3a
oTBeT «O» — 1 O6ain1, 3a oTBET «B» — () OAIOB.

Ecnm BbI HaOpamu ot 0 70 5 6aIoB — Bac MOYKHO 0XapaKTepHU30BaTh KaK OYCHb
HE00s3aTEIPHOTO  YEJIOBEKa, IIOCKOJIbKY HETOYHOCTh W HEOpPEXKHOCTh —
OTJIMYUTEIIbHBIC YEPTHI BaIlero XapakTepa. Bam crToWT 3agymMarbcs Han
COOCTBEHHBIM ITOBEJICHUEM, ITOCKOJBKY HE HAMJETCS MHOTO KCJIAIOIINX HUMETh
JIEJI0 C TapTHEPOM, Ha KOTOPOTO HENb3s MOJOXKHUThCs. Koraa y uenoBeka ceroas
OJIHO Ha yMe, a 3aBTpa COBEPIICHHO JPYroe, C HUM OYeHb CI0KHO UMETh JIEJO.
[TonpoOyiite cTaTh Oosiee 00s3aTENHHBIM, HHAYE BaM HE YIACTCS MOTHATHCS TI0
CITy>K€OHOM JIECTHHIIE.

Ecnu BbI HaOpanu ot 6 10 14 0amioB — BBl HE CIMIIKOM O0s3aTENbHBI, HO BCE
TaKu CTapaeTech HE IOJBOAWTH JIOJCH, KOTOpbIE BaMm JOBEpsitoT. Bwl He



MPUBBIKIN OTCTYMAaTh OT CBOMX YOEKIEHWUN B BAXKHBIX JJISI Bac BOMPOCAX.
['maBHoe i1s Bac — HE OMIMOUTBCS B TOM, KaKOW BOIPOC SIBISETCS
NPUHIUNHATBHBIM, a Kakoh — HeT. MHaye B OJMH MPEeKpacHbIM MOMEHT BBI
PHUCKYyETe TONacTh B JOBOJIBHO HEJIOBKOE MOJIOKEHUE. XOTS IPH BallleM THOKOM
yMe Bbl CMOKETE BBIKPYTUTHCS U3 JIFOOOM camMoil 3aIyTaHHOW CUTYallUH.

Ecau Bb1 HaOpau ot 15 10 20 6amioB — Bl MPUHIMITHAIBLHBI M JOOPOCOBECTHHI.

MuHHCTEpCTBOM IKOHOMUYECKOTO pa3BuTUsl Poccum Obla yTBepKIeHa HOBas
penakups — Iacrnopra  HalMOHAJIbHOrO mpoekra "Maimoe U cpenHee
IIPEANPUHUMATEIBCTBO U MOAEPKKA UHANBUAYAIBHON NPEAIPUHUMATEIBCKOU
VHULMATUBBI" BO HCIIOJIHEHUE UIOIBCKOro yKasa IIpesunenra Poccun.

Ba)XHBIM KOMITIOHEHTOM IIPEANPUHUMATEIBCKOW IOJUTUKH CTAHOBUTCS
oTOOp  MOTHUBHPOBAHHBIX  NpEANpPUHUMATENE U (PU3MYECKUX  JIUI,
3aMHTEPECOBAHHBIX B OTKPHITUH OU3HECA.

[IpoctbiM U 3(Q()EKTUBHBIM HHCTPYMEHTOM OTOOpa MOJy4yaTenel mep
NOJJIEPKKU MPEITPUHUMATENBCTBA BBICTYNAET 3JIEKTPOHHOE TECTHPOBAHUE Ha
BBISIBJICHUE TMPEANPUHUMATEIBCKUX CIIOCOOHOCTEN C IMOMOIIBIO CHUCTEMBI
tectupoBanusi "lIpodxoHTyp", KOTOpas Obula pa3zpaboTaHa C LEJBIO
ONpeaeIeHUS CKJIOHHOCTHU u TOTOBHOCTHU K OCYUIECTBJIEHUIO
NPEANPUHUMATENBCKON IEATEIIBHOCTU CPEIU yHalllelcsl MOJOJAEKH U B3POCIIBIX
JIOJEH, JKEJIaloIIUX CTPOUTh OM3HEC B Pa3HBIX MPOPECCUOHAIBHBIX c(epax.

CrpyKTypa HporpaMMbl TECTUPOBAHMS BKJIIOYAET B CeOs CIEAYIOLINE
MOJIEJIH, ONpEAeIAonne NpopuiIb TECTUPYEMOTO:

- CIIOCOOHOCTh K KOMMEPUECKOH J1eATEIbHOCTH;

- IMarHOCTHKA CTPAaTEruil JOCTUKEHUS LENH;

- OIIPEZIENICHNE COLMAIBHON KPEaTUBHOCTH JIMYHOCTH;

- KOHKYPEHTOCIIOCOOHOCTH JIMYHOCTH.

[lo pe3ynapTaTaM 3JIEKTPOHHOTO TECTHPOBAHUSA OIICHUBAETCS YpPOBEHb
NOTEHIMAIBHBIX CIOCOOHOCTENW PECHOHIEHTA; (HOPMHUPYETCS OTUET, KOTOPHIM
NPEACTaBIIET COOOM MCUEPIBIBAIOIIYI0 HHPOPMALUIO O TECTHPYEMOM IO
YEThIpEM  JUArHOCTUYECKHMM  OJlokaM ©  OoToOpakaeT  MOTEHLHUAN
peANnpUHUMATEIS.

OCHOBHBIM UTOTOM TaKOM CUCTEMBI OTOOpPA MOydaTesaei Mep NOIIEPKKU
NPEANPUHAMATEIBCTBA CTAHET BBISIBICHUE M TOMIEPKKA MOJIOAEKH C
yIpaBICHYECKUM MOTEHLUAIOM, COACWCTBHE Hayaly Mpo(eccCHOHAIbHON U
NPEANPUHUMATENBCKOM  JI€ITEIbBHOCTH  IIKOJBHUKOB M CTYACHTOB,
(dbopMrpoBaHHE BOCTPEOOBAHHBIX PHIHKOM TPYy/Aa KOMITETEHIIHI.

IIpakTnueckoe 3ansaTue Ne§
[Icuxonorudeckoe TeCTUPOBAHKUE « Y BEpEHHOCTH B ceOe»

yBCpCHHOCTB B CC6C, B CBOUX CHJIAX, 663y0HOBHO, BaXXHOC Kaiy€CTBO B
COBPEMCHHOM  MHPE. MuoruMm Xxodercs OBITh YCIICIIHBIMU, ,Z[06I/IB8,TBCH



MOCTABJICHHBIX IIEJIeH, CMENO CMOTPETh B OyayIlee W BOIUIOMIATH MEYTHl B
PEATBHOCT.

Ecnu y yenoBeka HU3Kas caMOOIleHKa, HEYBEPEHHOCTh B ce0e, poOIeMbl
OyJIyT HayWHATHCS HaA JTane MOCTaHOBKM IHenu. M naxe eciam oHa Oyner
MIOCTABJIEHA, MAJIOBEPOSITHO, YTO HAYHET OCYIIECTBISAThCS. [loaTOoMy BaxHO
pa3BUBaTh B ceOE ATO KAYeCTBO.

Cy1iecTByeT OrpoMHOE MHOKECTBO CTaTel, MOCOOUM, KypCcOB, TPEHUHTOB,
MOCBAIICHHBIX ATOM TEMAaTHKE. Ho NPEXKIAE YEM HayaTh
CaMOCOBEPLIEHCTBOBATHCSA, HEOOXOAUMO ONPEIETUTh CBOM TEKYIIUA YPOBEHb.

Tect «CamooieHKa YBEPEHHOCTH B cede»

VYBepeHHOCTh B ceOe BiMseT Ha 3(DPEKTUBHOCTh Ballei AESITEIBHOCTU U
O00BEKTUBHOCTH OLIEHKH CBOMX YCIIEXOB M Heyaad. CTeneHb yBEpEHHOCTH B cebe
Bbl MOXETE€ OLEHHUTh C MOMOIIBIO JAHHOTO TecTa. EciM BBl COrJAcHBI C
YTBEPKJACHHUEM, TTOCTaBbTE ““ + 7, €CJIM HE COTJIaCHBI — “ —

1. OGBIUHO 5 pacCUMTHIBAIO HA YCIIEX B CBOUX JEJIax.

. Haiiie Bcero y MeHsi XOpolllee HaCTPOCHHE.

. Co MHOI1 Bce pe0saTa COBETYIOTCS, CYUTAIOTCS.

. 51 yBepeHHBII B ceOe YEeIOBEK.

. Cunraro, 4yTo s1 COOOpa3UTENbHBINA U HAXOJUUBBIM.

. 51 yBepeH, UTo BCerjia BCEM HYKEH.

. 51 BCce penaro xopoio.

. B Oynyiiem st 00s13aT€IbHO OCYIIECTBIIIO CBOKO MEUTY.

9. JIroau 4acTo MOMOTAIOT MHE.

10. A crapatoch 00CyXaaTh MOU TUTaHBI C OJU3KUMH JIFOABMU.

11. 5 nposiBsito cCaMOCTOSITEIFHOCTD B yueOe U Tpy/e.

12. 51 o610 y4acTBOBATh B CIIOPTUBHBIX COPEBHOBAHUSIX.

13. Menst Mao 6ecrioKosiT BO3MOKHBIC HEY/IauH.

14. 5 crapatoch MIIaHUPOBATH CBOIO JIESITEIBHOCTD.

15. 51 penko xajiero 0 TOM, 4TO yKe caemal.

16. 4 yBepen, uro B OyaymieM JT00bIOCH ycrexa.

17. MHe HpaBWUTCS TPUHUMATh y4acTHE B PA3JIUYHBIX OJUMIIMANAX U
KOHKYypcax.

18. S yuych nydiie, 4uem ocTalibHbIC.

19. MHe gaiiie Be3eT, 4eM He Be3eT.

20. Yueba mist MeHs He mpejacTaBisieT Tpyaa. [loacuutaite KOIMYECTBO
“+7, 3a KaxAblk “+” Hauucnsercs 1 6amn. Ecnu Bl HaGpanu 17—20 6aiios, s
BaC XapaKTepHa BBICOKAs CTEIEHb YBEPEHHOCTHU B cebe. MOXXHO MPEANnoI0XKHUTh,
YTO B CJIOKHOM CUTYAIIMH BBl MPOSIBIISICTE PEIIUTEIBHOCTh, CAMOCTOSATEILHOCTD
B IpuHATUY pemennid. Ecnu Bb1 HaOpanu 11 —16 6amoB, To y Bac npeobiagaeT
NOTPEOHOCTH B OOCYKJICHUH CBOUX JICUCTBHUI C IPY3bSIMH U POIUTEIISIMU.

B curyanmum BbIOOpa BBl MPEANOYHMTAETE 3a0a4dl CPEAHEH TPYIHOCTH,
yTOOBI M30exkaTh Heyfauu. Pesynbrar 1 —10 GamoB CBUAETEIBCTBYET O TOM,
YTO BBl UCIIBITHIBAETE HEYBEPEHHOCTH B ceO€, KOTOpasi MPOSIBIISIETCS U B yueOe, U

O ~NOY DN B W



B Tpyzae. Jns Bac XapakTepHa HEKPUTHYHOCTh B OLIEHKE JOCTHTHYTOTO,
3aHI)KEHHBIN YPOBEHb MPUTA3aHUN B INIAHUPOBAHUU CBOEH CYbOBI.

IIpakTuyeckoe 3ansaTue Ne 9
Pemienue cutyanioHHbIX 3aa4 «BbIsicHeHne MOTPeOHOCTE KIHEHTay.

[ToTrpebHOCTH — MOTHBBI, Ha KOTOPBIC JIIOJU ONUPAIOTCS B NPUHATUU
pelieHusi 0 MOKynKe. JIou MOKymaloT TOBaphl WM 3aKa3bIBAIOT YCIYTH MAJIS
MOBBIIICHHS] KOM(POpPTa, 0€30MaCHOCTH, MOTYUCHHS MPECTHKA U 3aKPBITUS UHBIX
NOTPEOHOCTEM.

3a4acTyl0 HMHTYUTHUBHO TIOHATHO, Kakyl0 (YHKIIMIO BBIIOJHSICT
onpeneneHHblid  OusHec. Benp OOMBIIMHCTBO MOTPEOHOCTEN BO3HHMKAIOT
€CTECTBEHHBIM 00pa3oM, YeM MOJIb3YIOTCS MHOTHE TpeanpusTus. HykxHo moecTs
— pecropaH, kade, TOUKH ¢acTdyga UM CyNEepMApKET K BalIUM YCIIyTaM.
[TpocTemu? B anTeke 3a yriioM MOXKHO HalTH HEOOXOAUMBIE JIEKapCTBa.

OpnHaKO MHTYUTHBHOE OHUMaHUE MPEUMYILECTB COOCTBEHHOTO MPOYKTa
MHOTJIa HE COBMNAJaeT ¢ MNpeAnoYTeHUsAMH IieneBoil aynutopuu. I[lopoit y
OpeapyUHUMAaTeIe CKIIaapIBaeTCd KapTUHA MHUpPA, B KOTOPOM HMX HPOIYKT
KpaiiHe BaJkeH M HyXeH. [[puBlIeKatoTCsl NHBECTULIMU B UJICI0 HA (JOHE BEPHI B €€
AKHU3HECIIOCOOHOCTB, 3aKyNaeTcs NPOAYKIIMs, IPOAyMbIBaeTCs pekiaama u T.1. Ho
Ha JIeJie OKa3bIBaeTCs, YTO XOpolnas Ha Oymare ujesi He 3aKphIBACT KITIOUYEBHIC
NOTPEOHOCTH MOKYTMaTeNsl. DTOT HIDAHC BaXHO YUYUTHIBATH /U1 IOHUMAaHUS TOTO,
YTO TaKOE BBISBJICHUE OTPEOHOCTEN B IIPOJIaXKax.

[Ipumepsr:

¢+ OTKPBIBAETCS CEPBUC JOCTABKH €Jbl, paboTaromiumii mo nmoamnucke. KnmueHt
MOJTy4aeT MPUTOTOBJICHHYIO CBEXKYIO €1y, KOTOPYIO OCTAETCs TOIBKO Pa3orpeTh.
Jlrog W3HA4YaJIbHO HWHTEPECYIOTCS W 3aKa3blBalOT, HO dYepe3 Mapy HeAelb
OTKa3bIBalOTCsl OT ycuyr. JloctaBka cBexel ebl — 3TO YAOOHO, HE HYXKHO
TOTOBUTH U XOJIUTh B Mara3uH, OJJHAKO MpHUe3]l Kypbepa B CTPOro OTpaHUUYEHHOE
BpeMsl JocTaBiisieT HeyaoOcTBo. Iloromy uepe3 BpeMst OH IpeKpalaeT
N0JIb30BaThCs 1ocTaBKoM. [Ipoiiie cXoauTh B Mara3uH U NPUroTOBUTh, UEM JKIaTh
npuesna Kypbepa B ((MKCUPOBaHHOE BpeMs;

e pEKJIaMa MHTEpPHET-Mara3uHa OJEKIbl HAaNMpaeT Ha MPaKTUYHOCTh U
JOCTYMTHOCTh TPOAYKTa, a IIeJIEBOM ayauTOPUH HYXKEH MNpecTk. Eciu He
MEPEKITIOUNTH aKIIEHT B peKJiaMe Ha MPECTIK, TIOKYIATENN JCHBIY HE TIOHECYT.

Pe3romupyeM — pa3BHUBaeTCd MMEHHO TOT OW3HEC, KOTOPBIN YCHENIHO
pernraet mpoOIeMBbl 1IEeJICBOM ayIUTOPUH U TTOJIE3EH TS HEe.

Yro Takoe BbIsBJICHHE NOTPEOHOCTEH KJIMEHTA

[ToTpeOHOCT, — 3TO OCO3HABaeMasl YEJIOBEKOM HYXKJa B YeM-THO00, peaabHBII
MOTHB K MOKynke. OJUH U TOT )K€ TOBAp MOXKET peIlaTh HECKOJIBKO IMPOOIIeM:
HalpuMep, YIpOINaTh >KU3Hb WM IIOBBIIIATH CTAaTyC 4YejJoBeKa B OOIIECTRBE.
YMeHue pacno3HaTh TEKYIIHUE 3alPOChI LIEJIEBOM ayIMTOPUHA — BA’KHBIN HABBIK
JUTSI CTICTIMAJIMCTA TI0 MPoAakaM Kak B chepe YCIyT, TaK ¥ TOPTOBIIE.
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Omnpenenenue NOTpeOHOCTEW — TMEpBBIA IIar s Havyajla Jr0oro OusHeca.
HUrHopupys ero, Bbl pUCKyeTe MOTEPSATh BpEMs U JIEHbI'M Ha pa3paboTke HUKOMY
HE HY’)KHOM  MPOAYKIMH  WIM  CTpareruu  mnpojaBikeHus.  OOmaiitech
C MOTPEOUTENAMH, YTOOBI TOHUMATh UX KETAHUSI.

UT0oOBI NTyUllie OpUEHTUPOBATHCS B TpoOIeMax 1eJIeBOl ayIMTOpUU, JOCTATOYHO
MOHUMAaTh, KAKUMHU OHU OBIBAIOT:

o CkpbIThie. YenoBeK HYXAAETCAd B YEM-TO, HO HE PEIIACTCS KYMHUTh
10 TOM WJIM MHOU MpHUYKHE. SIBHOTO AUCKOM(OPTA OT OTCYTCTBHS HEOOXOAMMOMN
BCIIM OH HE UCTBITHIBAET. CKpbITas MOTPEOHOCTh HE MOTHBHUPYET K IMOKYIIKE.
Hampumep, BBI MOXKeTe OBITh HEAOBOJBHBI HMMEIOIIUMCS XOJIOAMIBHUKOM,
HO HE CIICIINTE MEHATh €ro Ha 00JIee COBPEMEHHBII.

« SIBHBIE. Oco3HaBaeMas MpoOIeMa — BAXKHBIA CTUMYJ K MPUOOPETEHUIO
ToBapa Juisd e€ perieHusi.  YemoBek  OoJbllie  HE MOXKET  WUTHOPUPOBATh
NOTPeOHOCTh, O3BYYHMBAET €€ U UIIET CIOCOObI yaoBieTBopeHus. Hampumep,
MOKyMHaeT HOYTOYK JiJisi pabOTHI.

e OMOLMOHAJIbHBIE. [lenb KIMEHTa — TOJY4YUTh BIICYATICHUS WIU
NpOSIBUTH ce0s, CBOM BHYTPEHHUU MUP, B3TJSAAbI U ycTaHOBKHU. CBOMCTBa
U XapaKTepUCTUKH TOBapa Majll0 HHTEPECYIOT IMOKynaTess: BakHee OpeHs
Y aCCOLMALINY, KOTOPBIE C HUM CBSI3aHBI.

o Panmuonanbubie. OTO OOBEKTUBHBIE MOTPEOHOCTH  YEJIOBEKAa —
B IUTaHUU, oOJAeknae, Temie. OT UX yAOBICTBOPEHUSI  3aBUCHUT  KU3Hb
u Oyarononyyue kiaueHTta. Ha mepBoM mecTe mpu BbHIOOpPE TOBAPOB WIIM YCIIYT
CTOSIT peaJIbHbIC XapaKTEPUCTUKH MPOTYKIIUH.

o ConpszxkeHHble.  YenoBek  He IOraAplBacTCs O CyILIECTBOBAHUH
NOTPeOHOCTH JI0 T€X MOp, IOKa He KynuT Baml ToBap. Hampumep, Bcnen
3a MOKYNKOW MAaIlIUHbI, BOJUTEIb 3aMHTEPECYETCS B KOMIUJIEKTE 3UMHEUN PE3UHBI.
Hanuume y kiMeHTa CONpSKEHHBIX TMOTPEOHOCTEH BBITOJHO Jig Ou3HEca:
MOBBIIIAETCSA BEPOSATHOCTh MOBTOPHBIX MOKYIOK.

3amaua MeHepKepa — He TOJIBKO OOHApyXUTh TMOTPEOHOCTH KIIMEHTA,
HO M IEPEBECTH WX B KATETOPUIO sBHBIX. IllomMorutre 4eloBeKy OCO3HATh
npo0seMy U JIHIIb 3aTEM Ipeaiaraite e€ pereHue.

Tak i1 He00X0AMMO BbISICHEHHE MOTPEOHOCTEN KJIMEHTA

3aueM KOMIaHUSIM OIPEIEIICHHUE 3alPOCOB MOKYyIATeNe? 3HAHUSA O TOM,
B YEM pPEaIbHO HYXIAeTCsl KIIUEHT, TOMOTYT:

o co321aTh 3(h(PEKTUBHOE TOProOBOE MPEAJIOKEHHE,

o IPOBECTU aHAIN3 IIETICBON ayJAUTOPUU U €€ CETMEHTHUPOBAHUE,

¢ MOJICPHU3HPOBATH WK pa3paboTaTh HOBBIM MPOIYKT,

« 3 (heKTUBHO pabOTaTh C BO3PAKCHUSIMHU ITOTPEOUTEIICH,

o YBEJIMYUBATH IPOJAKH,

o TIOBBILLIATH JIOSUIBHOCTH MOTpEOUTENEH K OpeHy.

Bomnpocsl 1J1s1 BbIsIBJIeHUS NOTPEOHOCTEH KIHEHTa



[lepBrbIii 1 OCHOBHO# CITOCOO y3HAThH O MPoOIEMaxX KIMEHTOB — CIPOCUTH
0 HUX. B mpakTuke mnpogak NpPUMEHSETCS METOA OIlpoca: OH JOCTYIEH,
NOKa3bIBaET JIOCTOBEPHBIC pE3yNbTaThl. BBl HE OrpaHUUYEHBl B CPEACTBAX
u popmax ero nposefeHus. Hampumep, MoxeTe cenaTh pacChbUIKy KIHEHTaM
[0 JIEKTPOHHOW MOYTE C MPUTJIAIIEHUEM K y4acTHUIO B aHKeTUpoBaHuW. Wnn
3aJaTh HECKOJBKO BOIPOCOB MOCETUTESIM MarasuHa Iepe] IMpe3eHTaluen

MPOJIYKTA.

Bormpocs! Ha BbIsIBJIeHHE TOTPEOHOCTEH MpeACTaBICHbI B TA0IHULIE:

Tune P O Anna yero npumennercs 8 Mpumepsi

npogaxax

OTKpbiTHIE He orpauwumusaior C60p AaHHbIX O KNMEHTaxX 1 ux o «lMoyemy Bl pELINNW OCTAHOBUTL CBOM
4Yenosexa B oTBeTax, NpeAnoNTeHUAX 85160p Ha asTomobune C aBTOMaTUYECKON
npegnonaraT xopobkoit nepenay?»
passepHyToe MHeHne. o «Kakve Buabl OTALIXA BbI NPEANOYMTAETE 7N

3akpuiTble Mpeanonaraior MoaTeepxaexve unn e «3Haere nu Bbl 06 ycnosusax GecnnarHon

OAHO3HAYHbLIA OTBET — | ONPOBEPXEHWE NPEANONOXEHHA, AOCTaBKK HaWero MarasmHa?»

«AA» UNK KHETY. Hanpumep, onpeaenurs « «[pasunNbLHO N 7 NOHUMAID, BAC
rOTOBHOCTL KNWEHTA K MHTEPECYIOT WKONbHLIE PaHLLI AN AeBoYeK
npeseHTauum NpoayKL UK. C OPTONeAU4ECKOW CNUHKON?»

AnbTepHatusHbie | Mpeanonarasor Buibop | MomoraoT nogobpats ycnoeus «Bui Byaete onnaumMsaTh NOKYNKK KAPTO#H MNn
OQIHOTO W3 BApHaHTOB 3axaza unu TN ToBapa ans HaNUYHLIMN ? »
orsera. KnueHTa. «KypTKy Kakoro usera Bbi BbiGpanu: kxpacHoro

WK CUHEro?»

Hasogswwme NoackassisaoT Mo38ONSAIOT «NOATONKHYTEY «Bbi XOTHTE AEenaTh KaYeCTBEHHbIE
NPasunbHbIA OTBeT KNMEHTA K 3aKNIONEHNIO CAeNKM, dororpadmn Ha CMapTEOH, BEPHO?»
nokynarenio. GuicTpee npoaBuHYTL ero no

BOPOHKE NPOAAX.

lMunoteTuyeckue | 3acraensior MomoraioT NnoaYepKHyTh BbIroAL! «MpeacrasbTe, YTO BOCNONL3OBANUCH CKUAKON
pecnoxgeHTa npuobpeTexun NPoAYKUMK U B 20% Ha nyTewecTsve Bawen meyTsl, YTo Gl
CNPOrHo3npoBaTh LEHHOCTL TOProBoro Bbi NOMYBCTBOBANU?»

CHTYaUmo, NPeANOXeHNA.

Kakue Bonpocsl 171l BbISIBJICHUS MOTPeOHOCTEH BhIOPaTh

[Tpu oO1ieHnu ¢ 11e1eBOM ayIUTOPUEN IOMHUTE O LIEJIIX KOMMYHUKALIUK: OT Heé
OyJeT 3aBUCETh AITOPUTM PaOOTHI C KIIMEHTOM U CITUCOK MOAXOASIINX BOIPOCOB.
B uucrne 3aga4 MoryT ObITh:

— MPOJIa’Ki — BBISIBJICHUE TEKYIIUX MOTPEOHOCTEH 111 Toa00pa MpoIyKTa Uin
ONTUMAJIBHBIX YCIIOBUM €r0 MPUOOPETCHMUS.

— pACIIMPEeHUE KIWEHTCKON 0a3bl — TMOJyYeHHE CBEICHUM O MOCETUTEIAX
Mara3uHa WM caiiTa KOMIIaHUM IS JadbHEHIel padoThl.

— pa3paboTKa U BBIBOJ Ha PRIHOK HOBOTO MPOIYKTA.

— TOBBILICHUE JIOSJIBHOCTH ayAUTOPUHU.

Hauatp oOmienue u mojaepkaTh Oeceqy MOMOMKET OTKPBITBIM THIT BOIIPOCOB.
OH MOXeT MPUMEHAThCS KakK Mpu cOOpe JaHHBIX O KIMEHTaX, TaK W Ha dTarle
OIPENICIIEHUS €T0 MPEATIOYTCHUN.

CrapaiiTech
JOMTYCTHUMBbI

n30erarb 3aKpPbITbIX U AJIBTCPHATUBHLBIX BOIIPOCOB —  OHH
TOJIBKO JJIsI YTOUYHCHUA ,Z[GTaJICI\/’I NJIN TOTOBHOCTH YCJIOBCKaA


https://sbercrm.com/blog/sales/tpost/70xjehz0x1-email-rassilki-v-sektore-b2b-v-chyom-ih?
https://sbercrm.com/blog/sales/tpost/70xjehz0x1-email-rassilki-v-sektore-b2b-v-chyom-ih?
https://sbercrm.com/blog/sales/tpost/97gxxzjf91-kak-vesti-klientskuyu-bazu-v-crm?

K ITOKYIIKE.

BroisiBiieHre NOTPeOHOCTEH HA MPAKTHKE: TEXHUKH, BONIPOCHI, IIAarv

YMeHue MOoYyBCTBOBATh W y3HATh MPEANOYTECHUS KIUEHTAa — PE3yJbTar
Tpyaa u onbita. [[poOyiiTe NpUMEHSATh TOTOBbIE TEXHUKHU PAOOTHI C ayAUTOPHUEH,
4YTOOBI CTaTh MacTepoM B cepe BbIsicHeHUs noTpeOHocTel. Cpeu MoMmyIsipHbIX
METO/I0B cOOpa JaHHBIX O MOXKEJTAHUSIX KIHEHTOB:

1. CITUH (SPIN). CyTb TeXHUKHA — IOCJIEIOBATEILHOE PACKPBITHE MPOOIEeM

MOKYIaTeJIs.
Menempxep 3a1aeT YeTbIpe TUIA BOIIPOCOB:
— cuTyalmoHHbele (Situation) — MOMOTalT BBISICHUTh, I[OYEMY YEJIOBEK

oOpatuiicsa UMEHHO K BaM.

— npobsiemubie (Problem) fy1st 0OHApYKEHUS CIIOKHOCTEH.

— m3Bnekaronme (Implication) — MoOKa3pIBalOT KIUEHTY, 4TO OYIET, eciu
npo0semMy He peniaTh.

— nanpasstromue (Need-Payoff) — moOy»xmarT K MOKyNKe ¥ IEMOHCTPUPYIOT
[EHHOCTH MPE/JIOKEHUS.

2. Boponka BompocoB. Meroauka TO3BOJSET pabOTaTh C KIMEHTOM
[0 HAMEUYEHHOMY TIIJIaHy, OBICTpee MPOBOJUTH €ro IO ATamaM  MPOJIAXKHU
1 n30eraTh JIMIITHUX BOTIPOCOB. AJITOPUTM TIPEATNOJIATaCT:

— cOop wHpOpMAMK O KIUCHTE — TMPUMEHSIIOTCS OTKPBITHIE  BOIPOCHI
JUTSL BBISIBJICHUS TIOTPEOHOCTEH.

— YTOYHEHHE JIETAJICH C IIOMOIIBIO 3aKPBITHIX U aTbTEPHATUBHBIX BOTIPOCOB.

— BBISIBJICHHE OMOIMH ¥ CKPBITBIX MOTHBOB IIOKYIIATeIs 3a CUET JIMYHBIX
BOTIPOCOB.

— paboTa ¢ BO3paXEHUSAMH Yepe3 TUMOTETUYECKHIE BOTIPOCHI.

— 3aBEpIICHHUE U MOJBEACHUE KIMEHTA K CACIKE — JOCTATOYHO 33/1aTh BOMPOC
3aKpBITOTO TUNA, HanpuMep, «['0TOBHI 1M clieNaTh 3aKa3 cendac?».

3. «Yernipe mara». Eciiu y Bac HeOOJIBIIION OMBIT B MIPOJIaXxkaxX, Ha4aTh paboTy
C KJIIMEHTAMU CTOUT C 3TOM METOJIMKHU. TeXHHKa mpocTa — MEHEIKEP 3aJaeT
MOCJIEA0BATEIBLHO BOIPOCHI 7Sl BHISIBICHUSI:
— 1IesIel KIIMEeHTa — KaKylo Mpo0JieMy JTIOJKEH pellaTh TOBap WK yCIyra.
— KpUTEpUEB BBIOOpAa — KakWe TMapaMeTpbl U XapaKTePUCTUKU CTaHYT
peIIaIIIMHU.
— MPEANOYTEHUN — 0COOBIX TpeOOBaHUI K TOBapy, HalpuMep, M0 CTOMMOCTH
WM PYHKIMOHAITY.
— NPUYMH TOKYIKH — YTOYHEHHS MOTHBOB BBIOOpa 3TOW MOJAEIM WJIM BUIA
TOBapa.

TexHoDOTHS YeThIpEX IIAaroB MpUMEHHMA B chepe pO3ZHUYHON TOPTOBIIH.
B cepe onToBOM TOProBAM M MPU TPOJAKE CIOKHBIX TOBAPOB WM YCIYT
MPUMEHSIOTCST 00Jiee CIIOKHBIE METOAUKH cOOpa JaHHBIX O MOTPEOHOCTSIX
ayJIUTOPHHU.



https://sbercrm.com/trade?

IIpakTH4yeckoe 3ansitue Ne 10
Paz6op curyanmonnoii 3anaun «IlepedopmynrupoBanue cBOICTB ToBapa B
BBITOJTy KITUCHTa».

Benymue norpeOHOCTH KIMEHTOB 3aIyMBIBAIUCH JIM BBl O TOM, IMOYEMY JIOMa TOJTHO
HEHY)KHBIX BEIIEH U C KaK/IbIM TOJIOM X CTAaHOBUTCS Bce OobIe? Korma yenoBek mpuxoauT
B Mara3uH M BBIOMPAET OYEPEIHYI0 HENMPAKTHYHYIO OE3JCNYIIKY, TO UM JBUXKET OTHIOIb
HE JIOTHKA. 3a €ro IOCTYNKaMU CTOAT JKEJIaHHs, AMOIMH, MOTPeOHOCTH. BOJIBITMHCTBO
MOKYIOK JeJIaeTCs IMOJ] BIacThio AMOIMI. Eciu AeByllika MOKymaeT 1miaTtbe, TO OCHOBHOE €€
JKeJaHUe WK MOTPEOHOCTh — ATO HPAaBUTHCS. Eciin My)kunHa nmpruodpeTaeT JOpOTHe 4achl, TO,
BO3MOXXHO, OH XOYeT MPUOOpPECTH CTaTyC, BHI3BAaTh yBaKeHHE. lIpM MOKYyNKE CTPaxOBKHU
BEIIyIIeH MOTPEOHOCTHIO Oy/IeT YyBCTBO OE30MACHOCTH W CIIOKOWCTBHSA. Bemymux smoruit
HE TaK Y MHOTO, CPE/IH HUX 3JI0POBbE, KpacoTa, CTaTyc, 0€3011acCHOCTD, )KeJIaHUE 3apadoTaTh.
OTO OCHOBHBIE NOTPEOHOCTH, KOTOpbIE PYKOBOAAT mroAbMmH. [lonnmanue toro, UTO
npuoOpeTaeT MOKynaTeJib BMECTE C BaIllIM TOBAPOM, JIa€T BaM BO3MOKHOCTh MAHUITYJTUPOBATh
ero smonusiMu. M torma aeByike, KOTopas MepsieT IUIaTbe, MOXKHO CKaszaTh: «Bbl B 3TOM
maThe O4YeHb KpacuBas!» BMecTo: «OYeHb KpacHBOE IJIaThe, OHO BaM HAET». A MY>XUYHWHE,
BbIOMparoeMy 4achl: « ITH Yachl, IPUIAIOT BaM CTaTyC. Bbl ¢ 3TUMU YacaMu BBITJIAIUTE OUYEHBb
npecTrxkHOY». T.e. 3a7a4a COCTOUT B TOM, YTOOBI TTOTYCPKHYTH T€ IMOIIUHU, KOTOPBIC YEIOBEK
XOUeT MONYyYUTh C MOKYMKoW. OOpalleHne K JIOTUKe He JacT Takoro pesynbrara. CpaBHUTE:
«ITU Yackl MPOCIyXaT BaM JOJITO U IIEHa Ha HUX OYeHb Xopomas». UToObl BHI3BaTh
OTIpeIeNIEHHYI0 SMOIIMIO, XOPOIIIO HCIOIb30BaTh MeTadopbl. MeTadopsl MOMOTalOT KIHUEHTY
MPEJICTaBUTh 00pa3, MPOYyBCTBOBATH €r0. BoT HekoTOphIe mpuMepsl MeTadop: «HanexHo, kak
B IIBeHIIapckoM Oanke... Koka rTmankas, kak OapxaT... becmiaTHblii CBIp TOJBKO
B MBIIIENIOBKE. .. ». 3a JIF0OOW MOKYIKOW CTOUT 3MOLMS, MOTPEOHOCTh, KOTOPYIO XOUETCS
yIOBIETBOPHUTH. [IpoaaBelr, KOTOpbIi OyAeT MOHUMATh IMOLIMH MTOKYTATENs U TOKa3bIBaTh, KaK
€ro ToBap/yciayra MOTYT WX YJIOBJIETBOPUTh, CTAaHET YCHEMIHbIM mpojaBioM. [lokymas
B CIEAYIOIIMA pa3 HEHYXHYIO Bellb, MOJyMailTe, KaKue SMOLUU PYKOBOJIWIM BaMH, KaKHe
YyBCTBA BBI3BAJIa y BaC MOKYIKA JAaHHOW BEIM, TOUYEMY JJisi Bac 3TO Tak BakHO. Hayuurech
MOHUMATH ce0s — OyeT Jerye moHuMaTh APYyrux!

Ucnonb3ys MeToa axkTUBHOTO CHyHIaHWs, NpuUAyMaiTe 2-3 MpeasioKeHUs, ONUpPasCh
Ha OCHOBHBIE MOTPEOHOCTH Ballero knueHTa. Ilpumep: eciau Benymas noTpeOHOCTh KIMEHTA
IpU TMOKYIKE Tele(oHa — 3TO €ro HaJeKHOCTb M yI0OCTBO B MCIIOJIb30BAaHHH, TO BOIPOC
MOXKET OBbITh cienyromuil: «lIpaBunbHO g MOHMMAIO, YTO AJS Bac IIIaBHOE B Tele(OHE — 3TO
€ro HaJIe)KHOCTh M y100CTBO B UCIOJIB30BAHUU 7).

Metoael Bo3zelicTBUA Ha mnokymarens IlepedopmynupoBanue cBOMCTB ToOBapa B
BBIrOTy KireHTa. OOpallieHne K BhIro/ie KIIMEHTa — YHUBEPCAIbHBIN NpHeM yOeKICHHSL.

(BOWCTBA + (BA3YIOUAR BbIroaA

TOBAPA OPA3A

JANA KNAEHTA

3mo dacm sam NOZMOMY &b
MO NOF80AUM SdM...
BO3IMOMHOCME. . . CMOXEME. ..




[pumep: «IT0OT 00EIEHHBIN CEPBU3 ClIENaH U3 BBICOKOKAYECTBEHHOTO (apdopa, IPOU3BEICHHOTO
B benbrum, 370 MO3BOJIUT BaM PEAM30BaTh €0 M0 MAaKCHUMATBHOM IICHEY.

YpaxxHeHue — 3al0JTHUTE TOCIEeTHIOI KOJIOHKY B TaONHUIlE, MPUAYMATe BHITOLY

CeoilcTBa TOBapa CeAsywwan ppasza Buiropa

3Ta KyxXOHHaA NuTa 3MO NOIBOALM SAM...
umeeT rabaputn 60x90

3ToT Nnaw Genoro UEETa | NOSMOMY 8kl CMOKEME...

3TOT TPEHMHT COREpHUT | 3mo dacm sam
BAMHYH HHpOPMALWED BOIMONMHOCMb....
0 Npogamax

YupaxkHenue

Kinnentka A xuBeT ¢ [BYyMS J€TbMHM, KOTOpbIE, KaK M BCE [IETH,
MayKaloTcs. Y Hee HEBBICOKAas 3apIuiaTa U el MPUXOJUTCS MHOrOo padoTaTh.
Knuentka b — xoporiee mMaTepuaibHOE MOJIOKEHUE, MOXKET ceOe MO3BOJIHTH
JIOPOTOCTOSIIIIYIO TOKYINKY. Ee HHTepec — UMETh TaKyl € MPECTIKHYIO
MaIllUHY, KaK y TOJPYTH, WU JaXKe JIydIlle.

[Toxymaiite, 3a uto oHa OyjaeT matuth? Kinnentka B — jy1s Hee BakHO, Kak
CTUpaeT MalllMHa M KaKOM OHa MapKu, HO TJaBHOE€ — OHA JOJDKHA XOPOIIO
CMOTPEThCS B €€ BaHHOW, KOTOPYIO OHa TOJIBKO YTO OTPEMOHTHPOBAJIA.
[Togymaiite, 4uro OoOJbIlIE€ BCETO HMHTEPECYET Ballly KIMEHTKY B CTHPAJIbHOMN
MamuHe? 3a 4TO OHa roToBa IaTUTh? Kakue BBITOJBI XOYET MOJYYUThH?
CocTaBbTe MPE3CHTAIMIO JAHHOW CTUPAIBHOW MAIWHBI, mepeopmMyInpoBaB
CBOICTBa TOBapa B BBITOJY /ISl KiiueHTa. Mcnonb3yiite cBsizytomue ¢hpasbl.

IIpakTuueckoe 3ansaTue Ne 11
OdopmiieHre TOKyMEHTOB. 3aBepLIEHNE KOHTAKTa

Opna w3 BaXHEHIIMX 3a7ad  JAEJOBOro OOIIEHHS — CO3JIaHue
ONaronpusiTHOrO HMMHUDKAa KOMIAHHM, KOTOPBIM CKIIAJbIBACTCS B pPeE3yJbTaTe
MHOTOYHMCJIEHHBIX KOHTaKTOB C JEJIOBBIMU NapTHepaMu. Hepeako nomyiieHHast
omnOKa, HENpoaAyMaHHOE [EHCTBHE WJIM HEBEPHOE IOBEICHUE BO BpeMs
NEPErOBOPOB MOTYT MPUBECTH K (OPMUPOBAHUIO HETAaTUBHOTO BIIEYATIICHUS O
KOMITaHUH, U KaK pe3yibTaT — MpoBally meperoBopoB. M30exaTs mogoOHbBIX
CUTYyallMii TOMOKET 3HAHUE MPAaBUJI JIEJIOBOTO 3TUKETa M mpoTokona. Ciuemayer
OTMETHUTb, YTO MEPEroBOPhl COOCTBEHHO HAYMHAIOTCS YK€ C MPEIJIOKECHUS
OJIHOTO W3 mapTHepoB o0 Bcrpede. Korma ke apyroil mapTHep OTBEYaeT
COIJIaCHEM, HACTYIIAeT OYE€Hb BaXKHBIM JTall — IIOATOTOBKA K JI€JIOBOM BCTpEUE.



15 cnoco0oB 3aBepIieHus CACTKH B MPOJAXKax C MPUMEPaMU
[Tonxoasuiye MOMEHTSI:

1. Ilokynmarenp moumien a0 BepxHeW cTynmeHu no JiectHuue bena Xanta. Ota
KOHLIEMIXS MPENoJaraeT NPOXOKJIECHUE MOTpeOUTENeM NATH CTyNEHEH OT
dbopMupoBaHUsa MOTPEOHOCTH 0 BhIOOpa mocTaBiuka. He cTouT TOpOomuTh C
HOKYIIKOW TOTO, KTO HE YCIIE] 0CO3HATh MOTPEOHOCTh WK COOpall HETOCTATOYHO
uHpopMaluu o ToBape. Ho nydire He MelIkaTh, KOra KJIUEHT BEIOUpAET pupMy
JUTSL IOKYTIKH.

JlecTHMua
BeHa XaHTa

Buibop
nocrasumka

Boibop
npoaykTa

CpaeHeHue
BapuaHToB

Ecte npobnema,

HO HET peLueHns

HeTt npobnemsb!
WU OHa HeoveenaHa

2. Tlokynarens TsHeT BpeMsa. OH IpolIeN 4epe3 CTaAui0 BO3PAKEHUM,
COTJIACHJICA C TIOKYIIKOW, HO XO4ET IMOTOBOPUTH € MPOAABLIOM. JTO MOAXOAAIINN
MOMEHT [IJIsl IPUMEHEHUS TEXHHUK 3aKPBITHS, TaK KaK 3aBEPIIMTh MPOJAKY —
3HAUUT ONEpPATUBHEE MEPEUTH K CIEAYIOIINM KIUEHTaM.

3. MeHemkep yBEpEH, YTO MOKYIIATENI0 HYKEH TOBAP, XOTA CaM OH MILET
OTTOBOpPKH. ONBITHBIE MPOJABIBI 3HAIOT TOBAp JIydllle MNOTEHIHAIBHOTO
NOTPEOUTENSI U MHOTIa YBEPEHBI B YIOBJIETBOPEHNUU OTPEOHOCTEN KIIMEHTA elle
210 TpoJaXxku. ECTb CMBICIT HCIIOIB30BATh TEXHUKHU 3aKPBITHS CIIEIKU B POAAXax,
4yTOOBl  BIOCIEACTBUM  TOJYYUTh  ONAarolapHoCTb U JIOJATOCPOYHOE
COTPYAHUYECTBO.

4. JeHb MaccoBbIX mpojax. KoMmanum ycTpaumBarOT pacnpojaxud u
KPaTKOBPEMEHHbIE aKIIMM, KOTJa BCE MEHEIXepbl HAaCTPOEHBI Ha OBICTPHIi
pe3ynpTaT. OOIUI aXXUOTaX MO3BOJIIET JIOCTATOYHO OBICTPO MEPEXOIUTH OT
BO3pAXEHUH K MOAMUCAHUIO KOHTPAKTa WM OIjIaTe YyeKa.

Ho ocHoBHOW ¢aktop — 3TO TOTOBHOCTH mokymnatens. Ee MokHO
ONPEIENNUTD 10 TPU3HAKAM:

e HAIMUME TpeOyeMoil CyMMbl WJIM WHBECTULUWA, TOTOBHOCTH K
KpPEIUTOBAHUIO;

o IOBEPUE K KOMIIAHUU WA MEHEIKEpPYy, B 3TOM IOMOTal0T CHCTEMbI
JIOSUTBHOCTH;

« chopmMupoBaHHast TOTPEOHOCTS;

¢ CPOYHOCTD: MTOTPEOUTENIO HY>KEH MPOAYKT ceiyac, a He yepe3 Moiroaa;

e €CTh BpeMsl 7151 0hOpMIIEHUS T0TOBOPA;



¢ JINIJO, C KOTOPBIM MIPOBOJSATCS IMEPETOBOPHI, UMEET IMOJHOMOYHS IS
MOJAMKUCAHUS KOHTPAKTa, 0COOCHHO BayKHO JIJis ceKTopa b2b.

[ToaBoauM uTOT: MpUMEHSITE (Ppa3bl A5t 3aBEPIICHUS CIIETKU B MPOAaKax
€CJIM HACTYNWI MOAXOIAIINA MOMEHT U KJIMEHT MOJHOCTBIO TOTOB K MPUHSTHUIO
peleHus. AHaITM3UPYHUTE €r0 TOTOBHOCTh HA Ka)KJI0OM 3Talle neperoBopos. Eciau
BbI paboTaeTe HaJ| CIIETKOM C JOJITUM IIUKJIOM MPUHATHS PEIICHUH, 3anCchIBaiiTe
pe3yiabTaT Ha KaxJaoM odtamne, wucnonb3dys CRM-cucremy. JloGamusiiite
KOMMEHTApUU O BO3HUKIIMX BO3paKEHUAX W OTBeTaXx. OCOOEHHO BaXKHBI
KOMMEHTapUU K TIEPEroBOpaM MpU HECKOJIbKUX MEHEKepax, padoTarolux Hajl
OJIHUM TPOEKTOM.

OcHOBHBIE IPABUJIA 3AKPBITUA CACIKH

Packpoem 4 npaBuna npogaxxHuka:

1. Bcerna npoOyiTe 3aKkpbITh ceiaKy. OTBET «HET» — ToXke pe3yibTar. OH
JIEMOHCTPHUPYET CHIEJIaHHbIE OIMMOKA B XOJAE IEePEeroBOPOB, IMO3BOJISIET
OTBICKaTh OpeIy B MapKETHHTOBOM CTPATETHH.

2. bynpre yBepensl B mponaykTe. Ecniu MeHemkep HE yBEpeH B KadecTBe
IPOJAYKTa U B TOM, YTO OH 3aKPOET MOTPEOHOCTH KJIMEHTa, eMy Oyjaer
TPYJAHO YOEAUTh MOKYIATEIsl.

3. HazoBuTe kak M0>kHO 00JIbIIIe CTIOCOOOB 3aBepIIeHus mpoaaxu. [IpoOyiite
pa3Hble BapUaHThl — HE MOJOIIEN OJUH, cpaboraeT Apyroil. Eciau BeI
BEJICTC  TEPEroBOPHI  JIMCTAHIIMOHHO, 00s3aTeabHO  (DUKCHUPYHTE
UCIIOJIb30BaHHBIE TEXHUKU, YTOOBI HE MOBTOPATHCHA. YJAOOHO XpaHWUTH
uHboOpMalMi0 O B3auMOAEHCTBUSAX c mnokymnarensiMu B CRM-cucteme
Actipo.Cloud. 31ech e Bbl MOKETE MPOMKUCATh CKPUIITHI IS 3aKITFOYCHUS
CHIEJIOK.

4. B retail-roprosiue noanep:kuBanTe 3pUTeNIbHbIN KOHTAKT. Ha mpeapinymmx
dTamax MeperoBOpPOB JOMYCTUMO OTBOJWTH B3TJISI, HAIPUMEP, CMOTPEThH
Ha ToBap. llocmemumii sTam TpeOyeT AOBEPUTEIHLHOTO BU3YAJIBHOTO
KOHTAaKTa.

[To3HaKOMHMBIINCH C MPABUIIAMHU, IEPEXOAUM K pabOYMM alIrOpUTMAaM.

S 3TanoB 3aBepuIeHUS CACJIKH

Bue 3aBucumMoctH OT 00BEKTa W crHoco0a TOPTOBIM LUK MPOJAKH
CKJIaJpIBaeTCs U3 S 11aros:

1. VYcraHoBieHue KOHTaKTa, IPUBETCTBUE, PACIIOIOKEHHUE TOKYTIATENs K
ceOe, TOBEPUTEIIHbHBIC OTHOIICHUSI.

2. BriaBienne motpeOHOCTEH KineHTa. lcmonb3oBaHWE HABOSIIHX
BOIIPOCOB U IPUMEHEHUE TEXHUKH AaKTUBHOTO CIYIIIAHMUS.

3. Ilpesentanms npoaykra.

4. CHsaTue BO3paXKEHHM, CpPEIU KOTOPHIX CAMOE PaCIpOCTPAHEHHOE
— mo 1ieHe. [TonpoOHee o paboTe ¢ HUM paccka3aiu B IPYTro CTaThe.

5. DTamn 3aKpbITUS CAEJIKH B IPOAAXKaX.


https://aspro.cloud/crm/docs/vozrazhenie-dorogo-v-prodazhakh/

Menemkepy BaXXHO XOpOLIO OTpadOTaTh KaXKIAbIA MIar, 4ToObl Ha
MOCJICTHEM 3Talle IUKIA Y KIMCHTa HE OCTaJ0Ch HEPCIICHHBIX BO3PAKCHUN H
comHeHu. Bectu caenku ymoOHee Bcero B creruaau3upoBaHHbIX CRM-
cucremax. C HUMU TIPOJAKHUKUA YBEPEHBI, YTO HE MPOIYCTUIN HU OJHOTO M3
maroB. Korma Oblia IpoBelcHA KadyeCcTBEHHas padoTa Ha BCEX CTYICHSX,
IpoJiaXka 3aKOHUUTCS YCIEXOM HaBepHsIKa. Ho 4ToOBI MpeBpaTUTh MOKyHaTEIIS
U3 Pa30BOr0 B IOCTOSSHHOTO M IOJYYHUTh MAaKCUMAJIbHYIO BBITOIY, TpeOyeTcs
MIPOSIBUTH MACTEPCTBO HA (DHHUIITHON YepTe.
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