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BBenenue

1. Hasnauenue: oOecrieueHHE METOJIWYECKONW OCHOBBI JIJII OPTaHHW3allUd M TPOBEIACHUS
TEKYIIEro KOHTPOJIS MO AUCIHUIUIMHE «YTPABICHUE KaUeCTBOM B MHAYCTPUU TOCTCIPUUMCTBAY.
Tekymuii KOHTPOJIb IO JAHHOW JUCHUIUIMHE — BHJ CHUCTEMAaTHYECKOW MPOBEPKHU 3HAHMIA,
YMEHUM, HABBIKOB CTYJEHTOB. 3aJja4aMH TEKYIEro KOHTPOJIS SBISIOTCS MOTYyYEeHUE MEPBUYHON
uHpOpMaIMI0O O XOJe M KadeCTBE OCBOCHHMS KOMIICTCHIIMM, a TaKXe CTUMYJHPOBAHUE
pEryIsIpHON IIeTIeHANpaBIeHHOW paboThl CTyAeHTOB. [l ¢GopMUpOBaHHS OIPENCICHHOTO
YPOBHSI KOMIIETEHIIUMN.

2. ®OC sBngeTCS NPHUIOKEHUEM K MPOrpaMMe TUCIMIUIMHBI «YTIpaBlIeHHE Ka4yeCTBOM B
WHAYCTPUU TOCTCIIPUUMCTBA» B COOTBETCTBHUM C O0Opa30BaTENIbHON MPOrpaMMON BBICHIETO
obpazoBanus 1o HanpasieHno moaroroBku 43.03.03 ['octuaruHOE A€TIO.

3. Pazpaborumk mpodeccop kadenpbl Typu3Ma M TOCTHHHYHOTO Jeia, J-p UCT. HayK,
npogeccop Prixyn I'.H.

4.  Ilposenena sxcnepruza POC.

UiieHbl 3KCIIEPTHOU IPYIIIIBI:

IIpencenarens:

OrapkoBa U.B. — 3aBeayromuii kadenpoit Typu3Ma U TOCTHHHYHOTO JieJia, KaH[. Mel. Hayk,
JOLICHT

YeHbl KOMUCCHU:

Kapramesa O.A. — noueHT kadeapsl Typu3Ma U TOCTHHUYHOTO Jieia, KaH/I. UCT. HayK

Ceernmuunas T.1O. — moreHT xadenpsl Typu3Ma U TOCTHHUYHOTO Jieja, KaHA. (HION. Hayk,
JIOIICHT

[TpencraBuTens opraHu3au-padboTOAATENS:
bennenko A.A., ynpasistomuid SPA-oteneMm «Xaar», OO0 «Otensep KMB»

DKcIepTHOE 3aKiIroueHue (POH] OLIEHOUHBIX CPEICTB JJIS IPOBEACHUS TEKYILEro KOHTPOIsS U
IIPOMEXKYTOUHOM aTTecTanuu cooTBeTcTBYeT TpeboBanusm ®I'OC BO, paboueli nporpamme mno
HanpasieHuto noArotoBku 43.03.03 T'ocTuHMYHOE [€10 U MOXET HPUMEHSThC B y4eOHOM
nporecce.

5. Cpok nevictBust @OC onpenensieTcss CpOKOM peau3aiii 00pa3oBaTeIbHON MPOrpaMMBbl.



1. Onucanue KpUTepreB OLEHHWBAHUS KOMIIETEHIIMH HA Pa3IUYHBIX ITamax HX
(hopMupoBaHusi, ONHCAHHE IIKAJ OLlEeHUBAHUA

Komnerennus

YpoBHU chOopMUPOBAHHOCTH KOMIETEHIH(UH),

(um),
UHIUKATOP (BI)

MuHUMaNbHBIN

YPOBEHb HE
JOCTUTHYT

(HeynoBnetrBoputen

BHO)
2 Oaia

MuHUMaTBHBIN
yYpOBEHb
(ynoBieTBOpUTENb
HO)

3 Gamna

Cpennuit
YpOBEHB

(xoporo)
4 Oamna

Bricokmit
YpOBEHb
(oTM4HO)
5 OamnoB

Komnemenyus: O
n30panHOM chepe

I1K-3. Cnocoben obecrneunBaTh TpeOyeMoe KadecTBO MPOLECCOB OKa3aHUsl YCIyr B
poeCcCHOHATLHON ISATEITLHOCTH

Pe3ynbratel
o0OyueHus
TUCITUTITHE
(Momyo):
Hnouxamop:
Na-1 OIIK-3
OueHuBaet
Ka4eCTBO
OKa3aHWsl YCIyT
B chepe
TOCTENPUAMCTBA
u
00IIIECTBEHHOTO
MTUTAHAS c
YUCTOM MHCHUSA
noTpeduTene u
3aMHTEPECOBAHH
BIX CTOPOH.

1o

- OCHOBHBIC IIOHATHA B

o0nacTu

KadycCTBa

IIPOLIECCOB B TypH3ME,
CHUCTEMY YIpaBJICHUS
KauecTBOM MHIYCTPUHU

Typu3Ma
TOCTETIPUUMCTBA;

n

OCHOBHBIE IIOHATHS
B 00JaCTH KadecTBa

IIPOLIECCOB B
TypU3Me€, CUCTEMY
yIpaBJiIeHUS
KauecTBOM

HWHIYCTPHU TYpH3Ma
nu FOCTCHpI/II/IMCTBa;
HE yMeeT
MPUMEHSTH TOHSATHSI
B 00JIaCTH KayecTBa
IIPY OKa3aHUH YCIIyT
B TYpH3ME;

OCHOBHEIC
TTOHATHSI B
obmactu
KaJyecTBa
MPOIIECCOB B
TypHU3Me,
cUCTEMY
YIIpaBICHUS
Ka4eCTBOM
WHTyCTPUN
TypHu3Ma u
TrOCTCIIPUHUMCTBA
;  He  yMmeer
MPUMEHSTh
IIOHATHUA B
obnactu
KayecTBa  MpHU
OKa3aHWU YCIyT
B TYPU3ME;

HE BIIaJIeeT
HaBBIKAMU
OLIEHKH
Ka4ecTBa MpU
OKa3aHuU
MIPOIIECCOB B
cepe TypusMma.

OCHOBHEBIE
MTOHATHUS B
obnactu
KayecTBa
MPOIIECCOB B
TypH3ME,
CUCTEMY
YIIPaBICHUS
KaueCcTBOM
WHYCTPUA
Typu3Ma 5
FOCTerI/II/IMCTBa
;  He  yMeeT
MIPUMEHSITh
IIOHATUA B
obacTu
KayectBa  MpH
OKa3aHWU YCIyT
B TYPH3ME;

HE BJIaJIeET
HaBBIKAMH
OILIEHKH
KadyecTBa MpH
OKa3aHUN
IPOIIECCOB B
cdepe Typusma,
MOXKET
KOHTPOJIMPOBATh
n
KOPPEKTUPOBATH
BBITIOJIHEHHE
3a7a4 B 30HE
CBOCH
OTBETCTBEHHOCT
H.

Komnemenyus: TIK-9. Criocoben obecrieunts (hOpMUpPOBaHUE W BHEJPEHIE KOPIIOPATHBHBIX CTAHIAPTOB
Y perjaaMeHTOB Mpoliecca 00CTyKUBAHUSI B COOTBETCTBHH C OTPACIIEBBIMHU CTAaHJIApTaAMH CEpBUCA

Pesynbrate
o0OyueHus
JMCIUIUIAHE
(Momymo):
Hnouxamop:
WJI-2 TK-9
ObecneunBaet
BHE/IpEHUE
pa3paboTaHHBIX

5[]

- BHYTPEHHUE
CTaHIaPThI u
peryiaMeHThI
TPOLIECCOB
00CITy>KUBaHUS Ha
yYpOBHE
MOJIpa3/IeIICHUs
OpraHu3aIuu
n30paHHOM chepnr

- BHYTPEHHUE
CTaH/IapThI u
peryiaMeHTbI
MPOLIECCOB
oOCITy’)KUBaHHS  Ha
ypOBHE
MOJIpa3/IeIICHHs
OpraHu3aIyu
n30paHHOi  cephl

- BHYTpPCHHHE
CTaHIapPTHI u
perIaMeHThI
TPOLIECCOB
o0cyXKUBaHUS
Ha ypOBHE
MO/Ipa3/IeIICHHS
OpraHu3aru
n30paHHOM

- Ka4eCTBO
HPOIIECCOB
OKa3aHHs YCIyT,
BHYTPCHHHE
CTaHIAPThHI "
periaaMeHThI
MPOLIECCOB
00CTyKUBaHHUSI
Ha YpPOBHE

3




CTaHIApTOB U
periaMeHToB B
MPAKTHUYECKYIO
JeSITeTbHOCTh
OpraHu3aru
n30paHHOM
mpodeCcCHOHAI
HO¥ cdepe

JCATCIIbHOCTH,

JEeSITEITbHOCTHY;
obOecrnieunBaeT
BHEJIpEHHE
pa3pabOTaHHBIX
CTaHJapTOB
periIaMeHTOB
MPAKTUIECKYFO
JIeSITEITBHOCTh
OpraHu3aIuu
n30paHHOMN

PO eCCHOHATTEHOM

cepsr;

cheprr
JeSITeTbHOCTH;
obecrieunBaeT
BHEJIPCHUE
pa3paboTaHHBIX
CTaHJapTOB U
periaMeHToB B
MPaKTHIECKYFO
JeSITEeIBHOCTh
OpraHu3alyu
n30paHHOM
npohecCuoHaNb
HOU cdepsl;
OpraHu3aIHIo
paboTHI IO
NOATOTOBKE U
MPOXOKIACHUIO
MPOIIECY P
COOTBECTCTBUA
JIEVUCTBYIOLIUM
o0meoTpacieBsl
M CTaHAapTaM H
cucTeMam
ceprudukanun
Ha YpOBHE
JIeapTaMeHTOB
OpraHu3alyu
M30paHHOM
chepsr
JeSITeTbHOCTH.

NOJpa3IeTICHUS
OpraHu3aluu
M30paHHOM
ctheprr
JeSITEITbHOCTH;
oOecrieunBaeT
BHEJIpCHUE
pa3paboTaHHBIX
CTaHIapTOB U
periaMeHToB B
MPAKTUYECKYTO
JESITeTbHOCTh
OpraHu3aluu
n30paHHOI
npodecCHoHAIb
HOU cdepsbr;
OpraHu3aIHIo
paboTHI IO
MHOATrOTOBKE U
POXOKACHUIO
MPOIIETyPHI
COOTBETCTBU
JIEUCTBYIOLIUM
0011eoTpaciaeBsl
M CTaHAapTaM U
cucTeMam
cepTudUKauu
Ha YpOBHE
JeTIapTaMeHTOB
OpraHu3alyu
M30paHHOM
cepsl
JIeSITeTIbHOCTH.

Komnemenyus: YK-2. CnocoOeH onpenesisTh Kpyr 3ajad B paMKax IIOCTaBJICHHOW LIeJIM U BbIOMPATh
ONTUMAJIBHBIC CIIOCOOBI UX PEIICHHS, UCXO/IS U3 JICHCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB

Y OTrpaHUYECHUN

He moxet onpenenuts | He coBcem B nenom I'pamotHO

LIETIb IPOEKTA; KOPPEKTHO MPaBUIBHO onpenensier
Pesynbrathl BBIICIISIET U onpenensieT Lelb onpenesieT 1eJIb NPOEKTa;
0o0yueHms M0 | XapaKTepU3yeT CTaAuu | MPOEKTa; BBIICNAET | LEJb POEKTA; BBIJICIIACT U
JACITATIIINHE pereHus 1 XapaKTepu3yeT BBIJICIISIET U XapaKTepu3yeT
(Momymo): B3aUMOCBSI3aHHBIX CTaJuM pELICHUs XapaKTepU3yeT CTaJuy pELICHUs
Huouxamop: 3a/1a4 UCXOMs U3 B3aUMOCBSI3aHHBIX CTaJNH PEIICHUs | B3aMMOCBSI3aHH
-1 VK-2. | neiicTByrOMIMX 3aJ1a4 UCXO0JIs U3 B3aMMOCBSI3aHH BIX 3aJ1a4 UCXOJIST
®opmynupyer MIPaBOBBIX HOPM; JEUCTBYIOLIUX bIX 3a/1a4 UCXOMs | U3
uenb  IPOEKTa, | aHAIU3UPYET MPaBOBBIX HOPM; u3 JIEUCTBYIOLIUX
ONpEaEIIsIET TEOPETUUECKHUE U aHaIIM3UPYeT JIEUCTBYIOIINX MIPABOBBIX HOPM;
COBOKYITHOCTb MPaKTUYECKUE TEOPETUUYECKUE U MIPaBOBBIX HOPM; | aHATU3UPYET
B3aMMOCBSI3aHHBI | MTPOOJIEMBI MPaKTUYECKUE aHaJIU3UpPYeT TEOPETUUECKUE
X 3a/1a4, | MOCTaBJICHHBIX 3a/1a4 POOJIEMBI TEOPETHICCKHE U TIPAKTHICCKUE
o0ecIeunBaroNy | U3 UMEIOIIHUXCS MTOCTaBJICHHBIX Y IPaKTUYECKUE | MPOOIIEMBI
X €€ IOCTH)KEHHE | MIPaBOBBIX PECYPCOB M | 3a/1ay U3 MPOOJIEMBI MOCTAaBJICHHBIX
U OmpedeseT | OTpaHuYCHHI AMETOTITIXCS MTOCTAaBJICHHBIX 3a/1a4 u3
0XKUIaeMble MPaBOBBIX PECYPCOB | 3aj7a4 U3 HMMEIOIINXCA
pe3yNbTaThI U OTPaHUYCHUI MMEIOIINXCS MPaBOBBIX
peuieHus 3aaay; MIPaBOBBIX pecypcoB u

pecypcoB u OrpaHUYECHUN
OTpaHHYEHUN




PesynbTaThl He moxeT pazpaborars | He coeceMm | B uenoM | IlpaBuinbHO
o0yueHus Mo | mIaH JAEUCTBUH Ui | KOPPEKTHO MIPaBUIBHO paspabatbiBaeT
JTUCIUTIIINHE peueHus 3a1a4 | pazpabarbiBaeT paspabaTeiBaeT | IaH JeHCTBUIA
(Momymo): MPOEKTAa; BBIABJISIET | TJIaH JCMCTBUM JUIs | TJIaH  ACHCTBUM | JJ1st peleHus
Hnouxamop: ONTUMAJIBHBIN CIIOCOO | pereHus 3ajad | UL pelleHMs | 3a1ad  [POEKTa;
Na-2 VK-2 | ux pemieHus, HMCXOAS | IPOEKTa; BBIABISIECT | 33a4 IPOEKTA; | BBIABISCT
PaszpabareiBaer | u3 JEHCTBYIOUIUX | ONTUMAaIbHBIA BBISIBIISIET ONTUMAaJIbHBIN
IJIaH  JIEHCTBUH | IPAaBOBBIX ~ HOPM W | CITOCOO HUX | ONTUMAaJIbHBIN croco0 HUx
JUIL  PpelIeHHs | IMEIOIINXCA PECYPCOB | PEUICHUs, HCXOAS U3 | CIoco0 WX | pelieHus,
3aJa4  MpOEKTa, | U OrpaHUYEeHUN JEeHCTBYIOIIMX pelieHus, UCXOMs u3
BBIOHpast [IPaBOBBIX HOPM H | UCXOIS U3 | AEHCTBYIOIIUX
ONTHUMAaNbHBINA HMMEIOLTNXCS JIEHCTBYIOLIUX IIPABOBBIX HOPM
croco6 ux pecypcoB U | IPaBOBBIX HOPM | U HMEIOLIUXCSA
peleHus, OTpaHNYCHUN U HMEIOIUXCS | PECYPCOB u
UCXO[s u3 pecypcos U | OrpaHUYCHUI
JIEUCTBYIOIINX OrpaHUYEeHUMN
NPaBOBBIX HOPM
U HUMEIOIIUXCS
pecypcoB u
OrpaHUYCHUN
Pesynpratel He moxer obecrieunts | McnpiThiBaeT B uenom BepHo | Jloruuecku
o0OyueHus MO | BBINIOJTHEHWE TPOEKTA | 3aTPYAHEHUs  TpH | oOecreunBaeT 000CHOBBIBaET
JUCHUITIINHE B COOTBETCTBUU Cc O6CCH€‘I€HI/II/I BBIIIOJTHECHUE HGO6XO)Z[I/IMOCTI)
(Momymo): YCTaHOBJICHHBIMHU BBHITIOJTHEHHE MpOeKTa B | obecrieueHus
Huouxamop: LEJIIMH, CpPOKaMH M | POEKTa COOTBETCTBHH C | BBIIIOJIHEHHE
na-3 VK-2 | 3arparamu, UCXOAs W3 | COOTBETCTBHU C | YCTAaHOBJIEHHBIM | IIPOEKTa B
O06ecnieynBaer JEUCTBYIOIINUX YCTaHOBJIEHHBIMU " LEIAMM, | COOTBETCTBUU C
BBITIOJTHEHUE MIPaBOBBIX HOpM, | LIETSIMHM, CPOKaMH U | CPOKaMHu U | YCTaHOBJICHHBIM
MIPOEKTa B | UMEIOIINXCSI PECYPCOB | 3aTpaTaMH, HCXOJs | 3aTpaTami, u LENSIMH,
COOTBETCTBUHU C | U OFpaHHIIeHI/Iﬁ, B TOM | U3 HeﬁCTBYIOHIHX nucexonst n3 | CpoOKaMu u
YCTAQHOBJICHHBIM | YHCIIE C | IPaBOBBIX HOPM, | AEHCTBYIOIINX 3arparami,
u LEJISIMH, | UCIIOJIb30BaHUEM HMEIOIINXCS MPaBOBBIX HOPM, | HCXOAS u3
CpoKaMH U | nU(QPOBBIX pecypcos 1 | UMEIOIIUXCS JIEHCTBYIOIUX
3aTpaTaMy, HHCTPYMEHTOB. OTpaHUYEHUI, B TOM | PECYPCOB U | IPaBOBBIX HOPM,
UCXO[S u3 qucie C | OTpaHMYEHUIl, B | UMEIOLIUXCS
JENCTBYIOMINX HCIIOJIb30BaHUEM TOM 4YHCIIE C | pECypcoB u
MIPaBOBBLIX HOPM, IUPPOBBIX HCIIOJIb30BAHUEM | OTPAHUYCHMM, B
MUMEIOLIUXCS HHCTPYMEHTOB. U(PPOBBIX TOM 4HClIE C
pecypcoB u WHCTPYMEHTOB. | MCIOJb30BAHHEM
OTpaHUYEHUM, B UQPOBBIX
TOM 4HClIE C UHCTPYMEHTOB.
UCIIOJIb30BaHUEM
I POBBIX
HHCTPYMEHTOB.

OneHuBanue  ypoBHA  CHOPMHPOBAHHOCTH  KOMIETCHIIMH MO  JUCIUIUIMHE

OCYIICCTBIACTCA HAa OCHOBC «Ilomoxxenus o MPOBCACHNHN TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH U
HpOMC)KyTO‘-IHOfI aTTeCTalun o6yqa101u14x051 o 06pa3OBaTCJIBHBIM nporpamMmmam BBICHICT O

obpazoBaHus -

MarucTpaTypbl

mporpaMMaM  OakajiaBpuaTa,
- B

benepambHOM

roCy/1apCTBEHHOM

mporpaMMaM  CIICI[HATUTETa,
o0pa3oBaTeIbHOM

ABTOHOMHOM

porpaMMam

yupexJeHuu Bbicuiero ooOpazoBaHusi «CeBepo-KaBkasckuil ¢enepanbHbIi YHUBEPCUTET» B
aKTyaJIbHOMN pElaKIuu.




OIIEHOYHBIE CPEJICTBA JIJIS TIPOBEPKH YPOBHSI C@OPMHUPOBAHHOCTHU KOMITETEHIIMI

Homep N
IIpaBuJIbHBII OTBET Conep:xanue Bonpoca Komnerenuus
3a1aHusl
Kakoe nousatue otpaxeno ompenenenuem: «lIpeagensHo oOiiee (yHIaMeHTaIbHOE VK-2 nj-1
MOHSITHE, OTpaXkarollee HauboJee CyIIeCTBEHHbIE, 3aKOHOMEPHBIE CBSI3U U OTHOILICHUS
peanbHOM IEHCTBUTEIIBHOCTH U TTO3HAHUS)?
1. 0 Bapuants! oTBeTa:
a) CBOMCTRO,;
0) kareropus;
B) Mepa.
Kakoii 3aK0oH MUANEeKTHKU OINpeAeNieH CleAyromuM obpazom: «3MeHeHHe KadecTBa YK -2 UJ1-2
00beKTa NPOUCXOAUT TOrJa, KOTJa HAKOIJICHHE KOJUYECTBEHHBIX W3MEHEHUN
JIOCTUTAET OMPEEIICHHOTO Mpeenay?
2. 0 BapuanTs! oTBera:
a) 3aKOH OTPHIIAHUS;
0) 3aKOH Tepexoja KOJIMUYECTBEHHBIX M3MEHEHH I B KaY€CTBEHHBIC;
B) 3aKOH B3aMMHOM CBSI3U M B3aMMOOOYCIIOBIEHHOCTH.
Kaxkas ¢unocodckas kareropus BeIpakaeT BHEIIHIOI OMPEACIIEHHOCTh 00beKTa? YK -2 UJ-3
Bapuants! oTBera:
3. 0 a) Mepa;
0) KOJIM4YeCTBO;
B) KQ4eCTBO.
BceraBute B ompeneneHune Hepocrarouiee neicteue: «KaduecTBO — COBOKYIHOCTB OIlK-3 NJ1-1
XapaKTepUCTHUK OOBEKTa, OTHOCALIMXCA K €ro CIOCOOHOCTH ... YCTaHOBJICHHBIE U
npezrnonaraeMble OTpeOHOCTH»:
4, 0 BapwnaHnTs! oTBeTa:
a) BBINOJIHSATD;
0) yIOBJIETBOPSATS;
B) IPUHUMATh.
KTo oTBeuaer 3a monuTHKY OpraHusaiuu B cepe KkayecTa? OIIK-3 UJ-1
S. 0 a) CoBeT JUPEKTOPOB;

0) pyKOBOJUTEIN OpTraHU3AIINH;




B) HaéMHBIN KBaTN(UIIMPOBAHHBIA MEHEIPKMEHT.

OcHOBHOl cTaHapT, Ha OCHOBE KoToporo co3aaérca CMK:
a) UCO 9006:2000;
6) 1CO 9005:2000;
B) ICO 9000:2000.

OIIK-3 UJI-1

Koro MOHO cUMTaTh COCTABHON YacThIO 00BEKTA YIIPABICHUS KAYeCTBOM?
a) CoBeT IUPEKTOPOB;

0) opraHu3zaIuio;

B) PYKOBOJMTEJEN CTPYKTYPHBIX MOAPA3/ICICHA KOMITAHHUH.

VK -2 WJ-1

Yto ABISICTCS MPOLIECCHBIM MTOAXO0I0M?

a) MPUHIIUI OpPraHU3allny;

0) pyKOBOJICTBO K JIESITEIBHOCTH OpTraHu3aliy;
B) MMOJINTUKA KA4eCTBA ITPOU3BOJICTBA.

TIK-9 J1-2

Yro BXOAUT B 0053aHHOCTH (UPMBI, B COOTBETCTBHU C TPEOOBAHUSMH K U3MEHEHHIO
MpoIECCOB?

a) TIOCTOSIHHOE COBEpILICHCTBOBAHWE CBEJEHUN U 3HAHUH IO MOHUTOPUHTY C
MAaIIMHHBIX HOCUTEIEH;

0) ompezesieHne HEOOXOIUMBIX 3HAUCHHI;

B) HENIPEPBIBHOE YIYUIIEHUE TPOU3BOACTBEHHBIX CPEJCTB OPraHU3aLIMH.

TIK-9 J1-2

10.

IIpu kakoM momxone K (HOPMHPOBAHHMIO KadeCTBA HWHIUBUIyaTH3AIUS TPOIYKIIHH
SIBJISIETCS 00SI3aTEeIILHOM?

Bapuants! oTBeTa:

a) OpUEHTaIUs HA TIOTPEOUTENS;

0) opueHTaIus Ha TPOYKIIUIO;

B) OPUEHTAIINS Ha TPOU3BOJICTBO.

VK — 2 UJ1-2

11.

MeHemxep TOCTHHHUIIBI 10 YIPABICHUIO KAadyeCTBOM YCIYT, H3y4das CIPOC
noTpeduTeNsl, MOCTOSHHO HINET HOBbIe uaeu. «HoBbli TOBap», Kak MPaBUIIO, SBISETCS
BOIUIONIEHUEM T€HEPUPOBAHHOW MACH MEHEHKMEHTa TOCTUHUYHOTO MPEANPHUITHS, €ro
BHEJIPEHUE JTOJKHO OMPABAATh HA/EK/ bl HA CYILIECTBEHHBIN MPUIIUB JOMOJIHUTEIbHBIX
JTIOXOJIOB ¥ IPUOBLIH.

1. IlepeuncnuTe BHUIBI IUIATHBIX M OECIIATHBIX JOMOJIHUTENIBHBIX YCIYT B
TOCTHHHIIAX.

VK -2 UJ-1




2. Pa3bscHuTE BIUSHHE HOBBIX IIPOAYKTOB Ha IICUXOJIOTIHI0 KIIMCHTA.

12.

Ha pbiHKe yciyr MHIYCTpUHM TOCTETPUMMCTBA MOSBUIICSA HOBBIM CETMEHT <«JIeJ0Bast
JKEHIIMHa». KakuX HOBBIX YIPaBICHUYECKUX PEHICHUH CHUCTEeMbl MEHEIKMEHTa
Ka4yecTBa MOTPeOOBAIO0 H3yYeHHE OTPEOUTEIHCKOTO TIOBEJICHNS JAHHOTO cerMeHTa?

1. JaliTe KpaTKyl0 XapaKTEPUCTHKY OCOOCHHOCTEH CErMEHTa <«JIeJIoBas
JKEHIIIUHAY.

2. PackpoiiTe CyIIHOCTh OSTHUKH B3aUMOOTHOIICHHWH C TIOTPEOUTEIIMH CO
CTOPOHBI 00CITY>KMBAIOIIETO [1€PCOHANA FTOCTUHUIIBL.

3. IIpokOMMEHTHpPYHTE OpraHu3alri0 W TEXHOJIIOTUIO OOCITY)KMBaHUSA B
TOCTHHHIIAX JIEJIOBOT0 HA3HAYCHUSI.

OIIK-3 UJI-1

13.

PBIHOK TOCTMHUYHBIX YCIYT IOCTOSHHO Pa3BHBACTCS Ha OCHOBE PACTYILETO CIIpoca
noTpeduTeNe, C y4eTOM HOBBIX XapaKTEPUCTUK YCIYI M TEXHUYECKUX JOCTHXKEHUH,
o0ecIeunBarOINX UX Ka4yecTBoO.

OxapakTepu3yiiTe  COBPEMEHHBIE  TEHICHIMHW  Pa3BUTUS  MPEANPUSTUN
MH]TyCTPUH TOCTEIPUUMCTBA B BAIlIEM PETHOHE MO MPEUI0KEHHBIM XapaKTEPUCTUKAM.

1. OcobeHHOCTH POCCUICKON MOJENU YIpaBJIEHUS DPAa3BUTHEM TOCTUHHUYHOMN
UH/TyCTPUH.

2. DKOHOMHUYECKHE MPEANOCHUIKM Pa3BUTHUSI MHAYCTPUHU TOCTENPUHUMCTBA Ha
TEPPUTOPUH BaILIETO PETHOHA.

3. IIcuxomorudueckne ACIICKTHI CHUCTEMBI MCHEI’KMEHTA Ka4dyeCcTBa B
TOCTUHUYHOM NPEANPHUSITUH.

VK -2 U2

14.

[Ipenmerom xUBOrO 00CYX€HUS pabOUYMX PeMCTPOM rpymnmbl rocTUHULBI «IIpruboii»
CTaJl aKT O BO3MEIEHUH MaTepHajbHOro yiepoa Ha cymmy 7500 pyO., KOTOpBIi ObLI
MpEeabsBICH ciiecapro — caHTexHuky [laBnoBy M. M. B akre ykazaHo, 4To B XOJ€
a/IMUHUCTPATUBHOTO pacciieIoBaHMsI ObLIIO YCTaHOBIIEHO CIENyolee 00CTOSTENbCTRO:
U3-3a HeJOOPOKAueCTBEHHBIX PEMOHTHBIX paboT, mpoBeneHHbIX [laBnoBeiM M. M. B
caHy3Je JKWJIOrO HOMEpa, MPOM30LIET pa3pblB My(PTbl M yTeuka ropsiueid BOJBI.
I'opsiuast Boja HEKOTOpOE BpEMsl M3 CaHy3jla IOCTyHajla B HOMEpP, U B peE3yJbTare
CHWJIBHOTO HAaMOKaHMs KOBPOBOE ITOKPBITME CTaJO HENPUIOAHBIM K JajbHEHIen
JKCIUTyaTaluu.

[losicauTe MOpsAAOK MOJa4YM 3aBOK HA YCTPAHEHUE HEUCIPABHOCTEM B TOCTMHUYHOM
HOMEpE M OTBETCTBEHHOCTh MPOU3BOIUTENS paloT.

OIK-3 UJI-1




B uyem 3axmodaercs TexHHueckoe kadecTBo? B ueM 3akirodaercs (bYHKI_[I/IOHaJ'IBHOG
kadecTBOo? B ueMm 3akmrodaercs OGH.ICCTBCHHO'E)TI/I‘-ICCKOC kadecTBOo? YTO oO3HauacT

VK- 2 U3

15. MOCTOSHCTBO KauecTBa? OOBSICHUTE €ro 3HaYeHHEe Juis pPadOThl MPEANpUATHS
VHJIYCTPUU FOCTEITPUHUMCTBA.
16. [lepeuncinre nATH YHNPABICHYECKHUX CHUCTEM, JIEKAIMX B OCHOBE YIIPaBJICHUS IIK-9 NJ1-2
KAa4yeCTBOM YCJIYT Ha NPEIIPUATUN UHIYCTPUU TOCTEIPUUMCTBA.
17, OxapakTepu3yiTe OCHOBHBIE MPHUHIIUIIBI n (akTopbl KaTeropusaluu CpeaCTB IIK-9 NJ1-2
pa3sMelIeHys], IPUMEHSIEMBbIE B MEXKIYHAPOIHON IPAKTHUKE.
['ocTh BHEpBBIE MOCENSeTCS B JAHHOW TOCTHHUIE, HOMEp BbIOpasl 3apaHee, *ellaeT IK-9 N11-2
03HAKOMMTHCS C HUM IIEPE]T ITOCEIICHUEM.
3ananue.
18, 1. KakoBbl AeicTBHs IE€pcOHaNa TOCTHMHMIBI C TOYKH 3pPEHUS CHUCTEMBI
MEHEKMEHTa KauecTBa?
2. Kakue BapraHThl 03HaKOMJIEHHSI TOCTSI C HOMEPOM BO3MOXHbI?
3. CnepyeT &M MOMBITAThCS MPOJAATh APYroil komdopTabenbHbIE HOMEp IO
0oJiee BHICOKOM 1ieHe?
19. CdopmynupyiiTe NPUHIUIIBI BXOJHOTO KOHTPOJIS KA4eCTBa. OIIK-3 UA-1
20. BbIX0HOM KOHTPOJIb KaueCcTBa AEATEIbHOCTH KOHTPAr€HTOB TOCTUHHUIIBI. YK -2 UJ-1
21. B uem 3akmrouaeTcst BHIXOJIHON KOHTPOJIb KauecTBa? VK -2 UJ-2
22. CdopmynupyiiTe NIPUHIUIIBI CTAHIAPTA — OLIEHKU U MOTHBAIIUU TPY/A. IK-9 M]1-2
23. B uem 3akioyaroTcss KOpropaTuBHbIE CTaHAApThl PYHKIIMOHAIBHOIO KayecTBa? IK-9 UJ-2
24, CdopmynupyiiTe NIpUHIUIBI BHEAPEHUS KOHTPOJIBHBIX KapT KaueCTBa. OIIK-3 /-1
25. B ueM 3akmouaroTcst KOpIopaTUBHBIE CTAHAAPTHI TEXHUYECKOTO KauecTBa? [K-9 U/1-2
Chopmynupyiite npuHIHNBl Au(PEepeHIupPOBAHHOTO METO/Ja OICHKH KadecTBa. OIIK-3 UA-1
26. ChopmynupyiiTe NOpPUHLMIIBI  METOJAOB  OLEHKM KadecTBa —  HaOJIOJeHMS,
AKCIIEpUMEHTA, omnpoca. B uem 3akitouaercs MexaHu3M 3aBucumoro BiusHus (M3B)?
ITepeuncnute ocHOBHBIE ds1eMeHTHI M3B.
27. CdopmynupyiiTe NPUHITUIBI KOMIUIEKCHOTO METO/Ia OLIEHKH KauecTBa. OIIK-3 UA-1
OO0BsicHUTe coAepKaHUE DJIEMEHTA CUCTEMBI KaueCTBa TOCTUHUYHOTO MPEANPUITHS — IIK-9 N 11-2
o8, Buenpenne crangapToB (DYHKIIMOHANBFHOTO KadyecTBa OOCITyKHUBaHHMS — BBeneHwue

HOPMHPOBaHUs Tpyna (HOpMaTHBBI BBIPAOOTKH, HOpPMATHBHAs YHCICHHOCTH
paOOTHHUKOB).




OO0OBsICHUTE COACPIKAHUE IJICMEHTA CUCTEMBI KAaU€CTBA T'OCTUHUYHOT'O INPCANPUATHS —

TIK-9 /-2

29. Buenpenue crangapToB (GyHKIMOHATIBHOTO KauecTBa oOCmykuBaHus — CripaBenBast

OIICHKa U MOTHBAIIUs TPYJIA.

OOBsCHUTE CONIEPKAHHUE HIIEMEHTA CUCTEMbI KaueCTBa TOCTUHUYHOTO MPEIIPUATHS — IK-9 N1-2
30. Buenpenne  craHgaptoB  (PYHKIIMOHAJIBHOTO  KadyecTBa  OOCIY)KUBaHUS — —

MOTI/IBaL[I/IOHHBIe BO3MOXHOCTHU CHUCTCMbI 06yquH51.
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2. Onucanue WKaJbl OLEHUBAHUA

B paMkax peHTHMHIOBOM CHUCTEMBI YCIIEBAEMOCTb CTYIAEHTOB IO KaXKIOW JUCLUILIMHE
OLICHUBAETCA B XOJI€ TEKYILEro KOHTPOJISA U MPOMEKYTOYHOM aTTecTanny. PeTuHrosas cucrema
OLICHKM 3HAHUH CTYACHTOB OCHOBaHa HAa WCIOJIb30BAHUN COBOKYITHOCTHM KOHTPOJIBHBIX
MEpONPUATHHA 10 NPOBEPKE IPOHAEHHOro Marepuana (KOHTPOJbHBIX TOYEK), ONTHUMAJIbHO
pacrojOXKEHHBIX HAa BCEM BPEMEHHOM HHTEpBaje€ W3Y4YEHUsS JUCUMIUIMHBL. [IpuHIumbI
PEUTUHIOBOM CHCTEMBI OLICHKU 3HAHUN CTYJECHTOB OCHOBBIBAIOTCS HA IOJIOKEHUSAX, OIIMCAHHBIX
B [lonoxxenuu 00 opranuzanuu 00pa3oBaTEIHLHOTO MPOIECca Ha OCHOBE PEUTUHTOBOW CHCTEMBI
oneHku 3HaHuM cTyaeHTOB B DI'AOY BO «CKDVY».

Pelimuneosasn cucmema oyenku He npedycmMompeHa 0 CMyOeHmos, 00yuarowuxcs Ha
00pa306amenbHbIX NPOSPAMMAX YPOBHS Gblculec0 0bpazosanus baxkaiaspuama 3a04Hou opmol
00yueHusl.

3. Kpurepun oneHuBaHUS KOMIETEHINH

Oyenka «omauuHoy BBICTABIISETCS CTYIEHTY, €CIIM TEOPETHYECKOE COAEp)KaHHE Kypca
OCBOCHO TOJHOCTHIO, 0€3 MpOOEIOB; MCUEPIBIBAIOIIE, MTOCIEA0BATEIBLHO, Y€TKO M JIOTHYECKU
CTpPOMHO u3NaraeT mMarepuas; CBOOOJHO CIpaBisieTcs C 3aJadyaMH, BOIPOCAMH U JAPYTUMHU
BUJAMU TPUMEHEHUs] 3HAHWM; HCIOJIB3YET B OTBETE JOMOJHUTEIBHBIA MaTepUal BCE
MPEAYCMOTPEHHBIE MPOTPAaMMOM 3aJlaHUs BBINOJIHEHBI, KAa4€CTBO HX BBIIOJHEHHS OLIEHEHO
yuciaoM OamioB, OJM3KUM K MaKCUMaJIbHOMY; aHAJIU3UPYET TIOJyYEHHbIE PpPE3yJbTaThl;
MIPOSIBIISIET CAMOCTOSATEIbHOCTD IIPH BBINOJIHEHUH 3aJaHU.

Oyenkxa «xopowio» BBICTAaBISIETCA CTYIEHTY, €CIM TEOPETUYECKOE COJEp)KaHuE Kypca
OCBOEHO TMOJIHOCTHIO, HEOOXOIMMBbIE MPAKTUYECKHE KOMIETEHIIMH B OCHOBHOM C(HOpPMUPOBAHBI,
BCE MPEAYCMOTPEHHBIC MPOrpaMMOi OOydeHHUs ydeOHbIC 3a/[aHUs BBIMOJTHECHBI, KAQ4eCTBO HX
BBIIIOJIHEHMS JOCTATOYHO BhICOKOE. CTYJIEHT TBEPJIO 3HAET MaTepHall, [PAMOTHO U MO CYLIECTBY
M3JIaraeT €ro, He JI0IyCKasl CYLIECTBEHHBIX HETOYHOCTENW B OTBETE HA BOIIPOC.

Oyenkxa «yoognemeopumenbHo» BBICTaBISETCS CTYACHTY, €CIH TEOPETHUECKOe
CoJlep’)KaHHE Kypca OCBOEHO YaCTUYHO, HO NpoOesbl He HOCAT CYHIECTBEHHOI'O XapakTepa,
OOJBIIMHCTBO TMPEAYCMOTPEHHBIX MPOrPaMMOI 3aJaHUil BBIOTHEHO, HO B HUX HMEIOTCS
OImMOKH, TIPU OTBETE HA TMOCTABJICHHBIA BOMPOC CTYJEHT JOMYCKAEeT HETOYHOCTH, HEAOCTATOUHO
NpaBWIbHBIE (OPMYITUPOBKH, HAONIOAAIOTCS HAPYIIEHUS JIOTUYECKOW IOCIIeIOBATEILHOCTH B
U3JI0KEHUH ITPOrpaMMHOT0 MaTepHuaa.

Oyenxa «Hey0081emeopumesbHO» BBICTABISETCS CTYIEHTY, €CId OH He 3Haer
3HAQYUTENIbHOW YacTh MPOrpaMMHOTO MaTepuaia, JIOMYCKAaeT CYIIeCTBEHHBIE OIIUOKH,
HEYBEPEHHO, C OONBIIMMHU 3aTPYJHEHHSIMH BBIMIOJHAET MpaKTHUYECKHe pabOThl, HEOOXOAMMbIE
MpaKTUYECKHEe KOMIETEHIIMM He  copMUpOBaHbl, OOJBIIMHCTBO  MPEAYCMOTPEHHBIX
porpaMMoil o0yueHusi yueOHBIX 3a/laHUi HEe BBITIOJHEHO, KAYEeCTBO MX BBIMIOIHEHUS OI[CHEHO
YUCJIOM 0aioB, OJIM3KUM K MUHUMAIILHOMY.





