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BBenenue

1. Hasnayenue: oOecriedeHHE€ METOJUYECKOW OCHOBBI JUIsl OpraHU3alud M MPOBEICHUS
TEKYIIErO0 KOHTPOJA MO JHUCHUIUIMHE «YNpaBjeHHe MNPoAaKaMU B HHAYCTPUM
rocTenpuUMcTBa. TeKylmuid KOHTPOJIb IO JAHHOM JUCUUIUIMHE — BHUJ CHUCTEMaTUYECKOU
IIPOBEPKU 3HAHUM, YMEHHWI, HaBBIKOB CTYACHTOB. 3aJadyaMd TEKYIIEro KOHTPOJS SBIISFOTCS
MOJTyYeHUE TMEePBUYHON HHQPOPMAIMIO O XOJI¢ M Ka4eCTBE OCBOCHHS KOMIICTCHIIMH, a TakKkKe
CTUMYJIMPOBAaHUE PETYJSIPHON IlelieHanpaBlieHHOW paboThl ctyneHToB. g dopmupoBaHus
ONPEAEIEHHOIO YPOBHS KOMIIETCHIUI.

2. ®OC sBnsgercs NPUIOKEHUEM K IPOrpaMMe IUCLUUIUIMHBI «YINpaBJIeHHE MPOJaKaMHU B
HHAycTpuHU rocrenpuumcrBay 43.03.03 'ocTuanYHOE 11€710.

3. Pazpaborunk: EmueBa Haranbst CepreeBHa, KaHIUIAT SKOHOMHYECKUX HAYK, TOIECHT
kadenpsl Typu3Ma U TOCTHHUYHOTO JIENa.

4. IIposenena sxcneprusza POC.

HiieHsI DKCIIEPTHOM TPYIIIIBL:

IIpencenarens:

Orapkosa 1.B.— 3aB. kadeapoii Typu3mMa U TOCTHHUYIHOTO JIeJIa, KaH/.IeJl.HayK, JOIECHT

YjieHbl KOMUCCHU:
["ap6y3oBa T.I'. — moueHT Kadeapsl Typu3Ma U TOCTUHUYHOTO Jella, KaH/.Me. HayK
Kapramesa O.A.— goueHT kadeapsl Typu3Ma U TOCTUHUYHOTO Jiella, KaHA.UCT.HayK

IIpencTaBuTens opraHu3auu-padboTONATENIS:
Koznos Bukrop Cepreesuu - ynpasistouiuii Oyruk-oreiem OOO «AMK Montis Club»

DKCIepTHOE 3akitoueHue: (QOHHI OIEeHOYHBIX cpenactB coorBercTByeT OIl BO mo
HarpaBjaeHuto noArotoBku 43.03.03 ['oCTUHMYHOE A0 UM PEKOMEHAYETCA ISl OLIEHHBaHUS
yYpOBHS C(HOPMHUPOBAHHOCTU KOMIETSHIIMIA MPU MPOBEIECHUH TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH
U TMPOMEKYTOUHOM aTTeCTalliu CTYJEHTOB MO JAHUCLUMIUIMHE «YNpaBJjieHHe NPOJakaMu B
HHAYCTPHUHU FOCTENPUUMCTBA»

« » T.

5. Cpok geiicteus DOC ompenensercss CpOKOM peanu3anui  00pa3oBaTelbHON
MpOrpaMMBl.



1. Onucanue KpUTepueB OLEHUBAHUS KOMIIETEHIMM HA Pa3JIMYHbIX
ranax ux (pOpMHpOBaAHUSA

Kommereniu YpoBHU CHOPMHUPOBAHHOCTH KOMITETCHIIU(UI),
s (unm), MuHnMaabHBIN MuHHUMaIbHBIN . .
WHJUKATOP YPOBEHb HE JOCTUTHYT YPOBEHB Cpe et Bricoxnuit
2 (HeynoBnerBoputenpb | (yZOBIETBOPUTEIBH YPOBCHb YPOBCHb
(xoporo) (oTM4HO)
Ho) 0) 4 Gamnna 5 Gannos
2 Oamra 3 Gamta
Komnemenyus: TIK-4 CriocoOeH OCYIIECTBIIATh MPOIBIKCHUE U MPOJAKY TOCTHHUYHOTO MPOIYKTa
Pesynbratel He 3naer u He ymeer | HactuuHo 3HaeT u | 3HaeT u ymeer | B
00yYeHHsI 1O | UCIIOJIB30BATh yMeeT HCIIONIB30BaTh | COBEPIIICHCTBE
JUCLUUIIMHE | THHOBAIMOHHBIE KCII0JIb30BaTh - |- 3HaeT U yMeEeT
(MomyIH0): hopmbI MPOJIaYK | MHHOBAIIMOHHBIC WHHOBAIIMOHH | MCIIOJb30BaTh
Hnouxkamop: | TOCTUHUYHOTO (bopmbI IpOJaX | ble ¢bopmsl | -
NJ-1  IIK-4 | IpOAyKTa; TOCTUHHUYHOTO POJIaXK WHHOBAIIMOHH
[IpuMeHsieT - METOJIUKY TTOUCKA MPOYKTA; TOCTUHUYHOTO | bI€ hopMBI
coBpeMeHHble | KIIMCHTYPBL; - METOJIUKY TIOWCKA | MPOJYKTAa, IPOJIaXK
cTpaternu KJIIUEHTYDPBI; - METOJIUKY TOCTUHUYHOTO
[EHOBOJ - MOUCKa NPOAYKTA;
CBLITOROI KIIUEHTYPBL; - METOJIUKY
HOIUTHKH ITOUCKa
opraHuzalnui B KIIMCHTYPBIL,
UHIYCTPUH
TOCTEIIPUUMCT
Ba
OnenuBanue  ypoBHA  CHOPMHPOBAHHOCTH  KOMIETEHIIMH MO  JUCIUIUIUHE

OCYILIECTBIISIETCS HA OCHOBE «I100XKEHHS O MPOBENEHUHN TEKYIErO0 KOHTPOJIS YCIEBAEMOCTU U
IPOMEXYTOUHOW aTTecTallid OO0ydJarolIuXcsi Mo 00pa3oBaTeNbHBIM MPOTrpaMMaM  BBICILETO
oOpa3oBaHusi - mporpamMmmaM OakajlaBpuaTa, IporpaMMaM CHeHHaIuTeTa, MporpaMMam
MarucTpaTypsl - B (eAepaJlbHOM TOCYAApCTBEHHOM aBTOHOMHOM  0Opa30BaTeIbHOM
yupexJieHuu Bbicuiero ooOpa3zoBaHusi «CeBepo-KaBkasckuil ¢enepanbHbIi YHUBEPCUTET» B
aKTyaJIbHOMN pelaKIuu.



OIIEHOYHBIE CPEJICTBA JIJIS TIPOBEPKH YPOBHSI C@OPMHUPOBAHHOCTHU KOMITETEHIIMI

Homep .
IIpaBuiabHbIil 0TBET Conep:xaHue BOnpoca Komnerenuus
3a/1aHusl
Dopma odyuyenusi ouHasi Cemectp 7

1. B kakux ciryuasix, Ha Baun B3risiji, KJIMeHTY He CTOMT FrOBOPHUTH «3IpaBCTBYHTE»: IIK-4 N1-1
a) [lokynarens HaBecene. OH nopomen kK Bam, mogMurayn u ckazain: «3apacsre. Xody
c/Ierath moapok skeHe. Y Bac ecTh mogapovHbie cepTHHUKATHI?

1 r) 0) IloxymaTens OBICTPO OIXOIUT K BaM 1 cripammBaet: «Y Bac eCTh MUQPPOBBIE GOTOPaAMKH?»
B) [lokymnaTenb OCTaHOBMIICS Y BUTPHHBI HECKOJILKO MUHYT Ha3al. Bvl ¢ HUM BeTpevasnuch
rJ1a3aMu, HO Cpa3y He MO3/JI0POBAJIHCh, TAK KAK B 3TOT MOMEHT OOINAIUCH C JAPYTHM KIHEHTOM.
Tenepb Bbl 0cBOOOIMIIHCE U TOTOBBI €r0 MPOKOHCYIHTUPOBATb.
r) Heo0x0 1Mo 1mo3/10poBaThCsl ¢ KaXK/IbIM KIMEHTOM.
2. Ilokynarear Bam roopur: «MHe HM 4Yero He Hamo, s MPocTo cMoTpio». Kakas IIK-4 N1-1
cJaeayrmas Bama ¢paza oymer Hauobo.1ee ONTHMAJILHOI
a) [Mowsi, HE HAJIO, HO pasperure MHE pacckasarh. ..

2. B) 0) Ecnu Ooyayt BOTIPOCHI - oOpartnaiTech
B) /la, KoHeuHO, TMoOXKayyiicTa, ocMaTpuBalTech, Ha ATOH BHUTPHHE y HAC IPE/ICTaBJICHBI
Ko(eBapku KareJbHOTO " POXKOBOTO THIIOB
r) U3sunnre. Pan, uro y Bac Bce ecth 1 Bam HU yero He HY»HO
3. HoxynmaTtean 0CTaHABJIHUBAETCS y BUTPUHBI. Bammn nerdcTBUS: IIK-4 N1-1
a) Crpocuts: «Hem a1 MOT'y Bam OMOYb ?»

3. 0) 0) Pacckazath o TOBape, MIPEICTaBICHHOM Ha ITOM BUTPHUHE
B) Pacckazarb 0 TOM, 4TO Bech TOBap MOXHO MPHUOOPECTH TO OECIPOIEHTHON paccpoyke
r) OXuaTh BOIPOCOB CO CTOPOHBI MOKYMAaTeNs
4. HauaTtp uajior ¢ nokynarejeM, KOTOpbIii 0cMaTPpUBaeT BUTPUHY ¢ KyXOHHBIMHU IK-4 N1-1
MAaIlMHAMU, Jy4llle Bcero ¢ (paspl:

4 r) a) «Mens 30ByT... ['oToB Bac mpokoHCYIbTHPOBATH!»
0) «Ecnu 4T0-TO 3aMHTEpeCcyeT — MOKEM PACCUUTATh UHIUBHIYaTbHYIO CKHIKY»
B) «Kakas kyxoHHas MamHa Bac 3anHTepecoBana?y
r) «B TeueHne Tpex JAHEH K KyXOHHBIM MallliHAM MBI JIAPUM B MTOJIAPOK HAO0OP HACATIOK»
5. Kakoii Tun BonpocoB HanooJiee 3)(pekTHBEH NPU BbIABJIECHUH MOTPEOHOCTEIA: IK-4 NJ1-1
a) OTKpbITBIE

5. a) 0) 3aKkpbIThIE

B) AIIbTepHATHBHBIE
r) XBOCTathle




6. JTan BeIIBJICHHUA OTPEOHOCTEH B AJITOPUTMe MPOAAK CiIeayeT 3a:
a) DTarmoM IMepBUYHOTO KOHTAKTA

0) DTarnoM Ipe3eHTaIiy ToBapa

B) DTanomM paboThl ¢ BO3PAKESHUSIMHU

r) DTanom 3aBepuieHHs] IPOJaKU

TIK-4 NJ1-1

7. KiiueHT roBoput: «MHe Hy:KeH OTHapUBaTe/b, HO 1a)Ke He 3HAI0 KAKOil UMEHHO».
Kakas ciaenywmasi ¢ppasa npoaasua oyaeT onTHMAJILHOI:

a) Ckasath: «ToBap Ha BuTpuHax nepea Bamu, noxanyiicta, ocmatpuBaiite. Eciu OyayT
KaKHe-TO BOMPOCHI — S MOJICKAXY»

0) Ckazatb: «Jla, BEIOOp OTIapuBaTellsI — HE MPOCTast 3a/1a9a»

B) Cipocuts: «B npezenax kakoi cyMMbl Bbl IutaHupyeTe mokymnky?»

r) Ckazats: «/laBaliTe pacCMOTPUM BEPTUKAIBHBIA U PYYHON OTIIAPUBATEIH U ONPEACIUMCS C
ONTHUMAJIbHBIM U1 Bac Tunom yctpoiicTBay

TIK-4 1-1

0)

8. ITocsie TOro, KAK KOHTAKT € KJIMEHTOM YCTAHOBJICH, KAKOIl BOIIPOC HA BbIsIBJICHUE
noTpedHocTel OyaeT ONTUMAJIbLHBIM:

a) Ha xakyro cymmy mokymnku Bel paccunteiBaete?

0) Uto BaxxHo 17151 Bac mipu BBIOOpE MyJIbTHBAPKH?

B) BBl 1utanupyere roroBUThH B MyJIbTUBApKe Horyprt?

r) Kakomy npousBoautento Bl oTnaere npeanourenue?

r) C yMeHHeM rpaMOTHO apryMEHTHPOBAaTh CTOMMOCTh TOBapa

TIK-4 J1-1

9. Ycnex 1eMOHCTPAIUM TOBAPAa HANIPSAAMYIO CBSI3aH:

a) C ymeH#neM mpoaBIia paccKka3aTh O TOBAPE HA S3BIKE BHITO JIJIS KITUCHTA

0) C Tem, HACKOJIBKO XOPOIIIO TPOIaBEll TIOJIKOBAH TEXHUYECKU

B) C Bo3pacToMm npojaBia: 0osee B3pOCIbIi COTPYIHUK BOCIPUHUMAETCS KITMEHTOM KaK
JKCIIEPT, K €0 CJIOBAM MPUCITYIITUBAIOTCS, C HUM COBETYIOTCS

TIK-4 NJ1-1

10.

10. OT™MeTbTe (OopMYJy Ipe3eHTAIMN TOBapa

a) HaumenoBanue + xapakTepucTuka + NpeaoKeHne KynuTh

0) HanmeHoBaHue + XapakTepUCTHKA + IIEHA + MIPEUIOKEHHE KYTTUTh
B) HanmenoBanme + xapakTepucTHKa + MPEUMYIIECTBO

r) XapakTepucTUKa + NPEeUMYIIECTBO + BBIMOAA + XBOCTATBI BOIPOC

MK-4 UJI-1

11.

KOMHOHGHTBI, KOTOPBIC BKIIIOYAKOT B [ICHY TOCTUHUYHOI'O IIPOAYKTA

TIK-4 NJ1-1

12.

OcHOBHbIE (PYHKIIMU II€HBI

TIK-4 UJ1-1

13.

Kanansl cObITa TOCTHHUYHOTO TIPOJTYKTA

TIK-4 NJ1-1

14.

Ponb IMPOABMIKCHUS B cOBITE TOCTUHUYHOTO IPOAYKTa

MK-4 UJI-1

15.

OTansl JKU3HESHHOTO IUKJIa TOCTUHUYHOI'O IMPOJAYKTa

MK-4 UJI-1




16. Ienp BHYTpEHHEro MapKeTUHIa TOCTUHUYHOM NIeATEIbHOCTH I1K-4 N1-1
17. Heob6xomumocTh mpuMeHEHUS BHEIITHETO MapKETHHTa TOCTHHUYIHOMN TESATEIHHOCTH IK-4 N]1-1
18. CI0KHOCTP OIICHKH Ka4eCTBA TOCTHHUYIHBIX YCIIYT I1K-4 N]1-1
19. OCHOBHbIE IEPEMEHHBIE CETMEHTALIUN IK-4 N]1-1
20. [TepemMeHHBIE CErMEHTAMN B TOCTHHUIHOM OHM3HECEe IK-4 NJ1-1
21. [IprmeHeHrne HECKOJIBKUX TePEMEHHBIX OJHOBPEMEHHO IK-4 N1-1
22. MeTob! NCTIONB3YIOTCS JJISI CETMEHTAIIUN IIK-4 N1-1
23. [14Th TPUHIMTIOB CETMEHTALIUN IIK-4 N1-1
24. D¢ (HeKTUBHOCTh CErMEHTAllUU [NK-4 ]1-1
25. KitoueBsie hakTopsl ycnexa IMK-4 NJ1-1
26. OcCHOBHBIE BH/JIbI KJIFOUEBBIX (PAKTOPOB ycrexa [NK-4 ]1-1
27. Drarmsl mporecca BhI0Opa rOCTUHHUITBI IK-4 N]1-1
28. @DakTopbl, OKa3bIBAIOIINE BIMSHUE HA IOTPEOUTEIILCKUI BHIOOD IMK-4 NJ1-1
29. DakTOphI, OT KOTOPHIX 3aBUCHUT PEAKIUS TIOTPEOUTEIS HA MIOKYTIKY IK-4 N]1-1
30. Teopus moTuBanmu A. Macioy npu U3y4eHUH TOBEACHUS IOTpeOuTeNeH IMK-4 NJ1-1
31. Bunel moTpeOuTensCKUX MOTHBOB BaM W3BECTHBI IK-4 N1-1
32. OrnpezienieHne MO3UIMOHUPOBAHUS IIK-4 N1-1
33. OxapakTepu3yiTe U3BECTHBIE BaM BUJbl KOHKYPEHTHBIX JEHCTBUI IMK-4 NJ1-1
34. CyIIHOCTD IIEHOBBIX M HEIICHOBBIX METOJIOB KOHKYPEHITUN IK-4 N-1
35. KoHkypeHTHbIE TpenMyIecTBa IMK-4 NUJ1-1
36. Buaytpennue ¢hakTopbl KOHKYPEHTHBIX MPEUMYINECTB IK-4 NJ1-1
37. [Tpumenenns SWOT-ananuza IMK-4 NJ1-1
38. Iesn KOHKYPEHTHOI pa3BeaKH [NK-4 ]1-1
39. ITpuHIMTIBI IIEHOBOM MONUTUKHU IK-4 N11-1
40. Pazpabotka cTpaTernu ieHoo0pa3oBaHUs IMK-4 NJ1-1
41. Bunanl ckunmox IK-4 N11-1
42. COBIT B TOCTHHUYHOM IPEIIPUATHN IMK-4 NJ1-1
43. Oco6eHHOCTh COBITa TOCTHHUYHBIX YCIIYT [MK-4 J1-1
44, @DopMBbI IPSIMOTO COBITA IMK-4 NJ1-1
45, @DOopMbI KOCBEHHOTO COBITA [NK-4 J1-1




2. Onncanue MIKAJbI OeHUBAHUS

B pamkax peWTHHIOBOW CHCTEMBI YCHEBAEMOCTb CTYJIEHTOB MO KaXJ0W AUCUUILUIMHE
OIICHUBAETCA B XOJIE€ TEKYIIETr0 KOHTPOJIA U MPOMEKYTOUHON arTecTaliuu. PedTuHroBas cucrema
OIICHKM 3HAHWH CTYJACHTOB OCHOBaHAa Ha WCIOJb30BAaHUM COBOKYITHOCTH KOHTPOJIBHBIX
MEpOIPUATHI MO MPOBEPKE MNPONUIECHHOrO Marepuana (KOHTPOJBHBIX TOYEK), ONTHUMAJIbHO
pPacIoJIOKEHHBIX Ha BCEM BPEMEHHOM HMHTEPBAJIIC W3YyYCHUS JUCHUIUIMHBL. [IpHHIMIIBI
PEUTHUHTOBOM CUCTEMBI OIIEHKM 3HAHUM CTYJIEHTOB OCHOBBIBAIOTCS HA MOJIOKEHUSAX, OMMCAHHBIX
B [lonoxennun o0 opraHuzanuu 00pa30BaTEIHHOTO MPOIECCa HA OCHOBE PEUTHHTOBON CHCTEMBI
onieHkH 3HaHUH cTyeHToB B PI'AOY BO «CKDVY».

Peiimuneosasn cucmema oyenxu ne npedycmompena 0as. CMYOeHmMOs8, 00y4arwuxcs Ha
00pa308amMenbHbIX NPOSPAMMAX YPOBHSL BbICULE20 00PA308AHUS OAKAIABPUAMA 3A0UHOU OpMbL
00yueHus.

3. Kpurepuu oueHUBaHUSI KOMIIEeTeHUMI

Oyenka «omauyHo» BBICTABISETCS CTYAEHTY, €CIIM TEOPETHUECKOE COJIEpkKaHHE Kypca
OCBOEHO TMOJHOCTHIO, 0€3 MPOOENIOB; WCUYEPIBIBAIOIIE, MMOCIEI0BATEIbHO, YETKO U JIOTUYECKU
CTPOMHO u3JaraeT Marepuajl; CBOOOJHO CIpaBIsIETCs C 3ajJadaMH, BOIPOCAaMU U JAPYTUMHU
BUJAMHU TMPUMEHEHHUS 3HAHWM;, WHCIOJIb3yeT B OTBETE JIOMOJHUTENbHBIM Marepuan Bce
npeaAyCMOTPCHHLIC HpOFpaMMOﬁ 3aJaHus] BBIIIOJHCHBI, KAa4€CTBO HMX BbIIIOJIHCHHUA OICHCHO
qucIOM OaiioB, OJNM3KMM K MaKCUMalIbHOMY; aHAIM3UPYET IOJTYYCHHBIE pe3YJbTaThl,
MMPOABIACT CAMOCTOATCIIBHOCTD IPU BBIITOJIHCHHUHU 3a11aH1/1171.

Oyenka «xopouioy BBICTABISETCA CTYIEHTY, €CIIM TEOPETUYECKOE COJIepKaHUE Kypca
OCBOEHO IOJIHOCTbIO, HEOOXO/IUMbIE MTPAKTUYECKHE KOMIETEHIIMM B OCHOBHOM C(OPMUPOBAHBI,
BCE MPEAYyCMOTPEHHBIE MporpaMMoil oOydeHus y4deOHbIE 3a/laHvs BBIMOJIHEHbI, KaueCTBO HX
BBITIOJIHEHHS JJOCTATOYHO BhICOKOE. CTYJIEHT TBEPJIO 3HAET MaTepHall, (PAaMOTHO U MO CYIIECTBY
M3JIaraeT ero, He I0MYyCKas CYIIECTBEHHbIX HETOYHOCTEW B OTBETE HA BOIIPOC.

Oyenka «y0o6remeopumenvbHo» BBICTABISAETCS CTYACHTY, €CIM TEOPETHYECKOe
coJlep’KaHHE Kypca OCBOEGHO YacTUYHO, HO TMPOOENbl HE HOCIT CYIIECTBEHHOTO XapakTepa,
OOJIBIIIMHCTBO NpeaAyCMOTPCHHBIX nporpaMMoﬁ 3&)13HPII>1 BBIITIOJIHEHO, HO B HHUX HMCIOTCA
OIIMOKH, IPU OTBETE Ha MOCTABIEHHBIN BOMPOC CTYACHT OMYCKAaeT HETOUHOCTH, HEIOCTATOYHO
npaBUJIbHbIE (DOPMYTUPOBKU, HAOIIOMAIOTCS HAPYIICHHUS JIOTMYECKOW TOCIE0BAaTEIIbHOCTU B
W3JI0KEHUHU TIPOrPAMMHOTI0 MaTepuarna.

Oyenka «Hey00871€MEOPUMENbHO» BBICTABIAETCA CTYAEGHTY, €CIIM OH HE 3HaeT
3HAUUTENBHON YacTH TMPOTPaMMHOTO MarepHana, JOMYCKaeT CYHIECTBEHHBIC OIIMOKH,
HCYBCPCHHO, C OOJIBIIUMU 3aTPYAHCHUSAMU BBITIOJIHACT IMPAKTUUCCKHEC pa6OTI:vI, HGO6XOI[I/IMBIC
MPAKTUYECKHE  KOMIIETEHIIMM HE  CPOPMHUPOBAHBI, OOJBIIMHCTBO  MPEAYCMOTPEHHBIX
porpaMMoil oOyueHusi yueOHBIX 3aJJaHUN HE BBIMOJHEHO, KAYECTBO MX BBIIOJHEHUS OILIEHEHO
YHCIIOM OaJIOB, OJIM3KUM K MUHUMATHHOMY.





