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1. Onucanue noxkasareJieil 1 KpUTEPHeB OLCHUBAHUS HA PA3JIMYHBIX dTanax ux
(opMHupoOBaHuS, ONHCAHUE KA OLEHMBAHUSA

Komnerenmwsi(un)
, ”HAUKATOp(BI)

YpoBHU c(hOpMUPOBAHHOCTH KOMIETEHIM(1iT),

MuHUMaTBLHBIN
YPOBEHB HE
JOCTUTHYT

(HeynosnerBopuren
BHO)
2 Gamna

MuHuManbHbINA
YPOBEHb
(ymoBneTBOpHTEI
bHO)

3 baina

Cpennuit
YPOBCHb
(xopor1o)
4 Ganna

Bricokwit
YpOBEHb
(oTM4HO)
5 6amnoB

Komnemenyusa: 1IK-9 - cnocoGen odecrnieyuth GopMHpPOBaHME U BHeIAPEHHE KOPMOPATHBHBIX
CTAHIAPTOB M perjJaMeHTOB Iipouecca OOCIYKUBAHHSA B COOTBETCTBMM C OTpPac/JaeBbIMHU
CTaHAAPTAMM CepBHCca

Pe3ynbTaTh HE  MOXET  pacKpHITh | HMEeT IOBEPXHOCTHOE | ymeeT YBEPEHHO
HpOXO)K[[eHI/Iﬂ IOHSTHEC BHYTPEHHUX NpeaCTaBICHUE (6] paSpa6aTbIBaTb pa3pa6aTblBaeT u
TPAKTHKH: CTaHJIapTOB BHYTPCHHHX KOPIIOpPAaTHBHBIE HIpHUMEHSIET
Hndurkamop: o0ciy)KMBaHMS, HE 3HAET | CTaHAapTax CTaHIAPThI U | KOpIOpaTHBHbIE
1 [IK-.9 | PCrIaMentst  mpoueccos 00CIIy)KUBaHHS, MOXET | PEriIaMeHThI CTaHAAPTBHI "
uj o0cmyKuBaHUS B | 0003HAa4YUTH OTJENBHBIC | Hpolecca periaamMeHThl
paspabarthiBaet CTPYKTYPHBIX periamMeHThl NPOLECCOB | OOCIY)XHBaHUS B | HPOLECCOB
BHYTPCHHHUC NOpasIeTeHUsAX OTeNIs 00CITy ) KUBaHUS B | COOTBETCTBUM € | OOCIY>KMBaHUS
CTaHAAPThI u cryxbe  mpueMa W | OTpacieBBEIMHU Ha YpOBHE
periaMeHThI pa3MeneHus CTaHIapTaMH HO/Ipa3AeeHUs
mpoueccoB cepBuca OpraHu3anuu
00C/Ty)XHBaHUA  Ha M30paHHO
ypOBHE cheper
Tonpaseenust JeATEIBHOCTH
OpraHM3anuu
n30paHHOH  cdepsl
JIESITEIbHOCTH
na-2 IIK-9 | He¢  yMeeT  NPUMEHATH | UMEET IIOBEPXHOCTHBIE Ha CpeIHEM YCIENTHO
obecreunBaeT pa3pabOoTaHHBIE CTAHIAPTHI | 3HaHHUSA 00 OCHOBHBIX YPOBHE BlIajiceT HPHUMEHSIET
BHeIpEHNE H periaMeHTh B | cTaHmaprax HaBBIKaMH TIOJTyYCHHbIC
Pa3PABOTAHHBIX HPaKTHYECKYIO perjaMenTax pa3paboTku 3HAHUS Ha
CTaHzapTOR 4 | AcATEIBHOCTE HPaKTHYECKON CTAaHJapTOB U HPaKTHUKE,
TOCTUHUYHOTO JeATeTbHOCTH PETIaMeHTOB 1 BIIAJICET
PETIIAMCHTOB B NpEaAnpUATHUA. OpFaHI/I?)aIII/Iﬁ YMEET IPUMEHATH HaBBIKAMH
NPaKTUICCKYIO UHIYCTPUU UX HA TPAKTUKE pa3paboTku
ACATCIIbHOCTD TOCTENPUHUMCTBA. CTaHZapTOB u
OpraHusanuu PpErIaMeHTOB
n3bpaHHOU TOCTHHUYHOTO
po¢eCCHOHATBFHOMN HpeApUATHA,
cepe yMeeT
obecreunBaTh
Tpedyemoe
KauecTBO
HPOLIECCOB
OKa3aHHS YCIYT B
n30paHHOil chepe
npodeccroHanTbHO
i1 1eATeIbHOCTH.
Komnemenyusa: 1IK-10 - cnocodeH k mpodeccCHOHANBbHON JeATEJLHOCTH B U30paHHO# cepe B
COOTBETCTBHUH C KBaJIH(l)l/IKa].[l/IOHHLIMI/I TpeﬁOBaHI/IHMH
PesynbraThl HE UMeeT NPEACTaBICHHs O | yMeeT IPHUMEHSTh Ha JOCTaTOYHO B COBEPIIEHCTBE
IIPOXOXKICHUS CTaHJIapTax OOCITy)XKMBAaHUS | CTaHIAPTHI BBICOKOM YPOBHE | 3HAeT
IPAKTHKH: ¥ perjiaMeHTax 00CITy)KUBaHHs B 3HAET CTaHAAPTHI KBaNTH(UKAMOHH
Hnouramop: TEXHOJIOTHYECKOT0 NS TeIbHOCTH 00CITy)KUBaHUS U ble TpeOOBaHUS U
WJI-1 IK-10 | TPOUecca B rOCTHHIHBIX TOCTHHHYHOTO yMeeT NPUMEHSATh | CTaHIapThl
HPEINPUATHAX HPEINPUSTHS. periaamMeHThl o0ciyKuBaHu,
cobumonaer TEXHOJIOTMYECKUX | YMEET NPHMEHSITh
CTaHapTEl HPOLIECCOB Ha U PErIaMEHTBI
00CITy)KMBaHHUS u MPEINPUATUAX TEXHOJIOTMYECKUX
periaMeHThI HUHIYCTpUHI HPOLIECCOB C
TEXHOJIOTUYECKUX TOCTCIIPUMMCTBA. | HCIIOJBb30BaHHEM
HpOLECCOB c MEX1yHAPOHBIX




HCTI0JIb30BAHUEM W HallMOHAJIBHBIX
MEXAYHApPOIHBIX U HOPMAaTHBHBIX
HAIMOHAJIbHBIX JIOKYMEHTOB.
HOPMAaTUBHBIX
JIOKYMEHTOB
HNO-2 IIK-10 u3yyaer | HE yMeeT BIBISTH copMHpOBaHO yMeer yMeer
TpeGoBaHMsA ~ TOCTeif, | MOTPEOHOCTH U HpEICTaBICHUE O OIIpe/IeNUTh OIIpEe/IeIIUTh
aHamM3  MOTHBAruy | MPEATOUTCHHS roCTeii MOTHBaX MOTpeOHTENS MOTHBAIMIO TOCTS | MOTHUBALMIO TOCTS
cripoca Ha HpH BeIOOpE IIpU BBIOOpE HpH BeIOOpE
TOCTUHUYHOTO TOCTHHUYHOTO TOCTUHHYHOTO
peanu3yemMbie
HPOJLYKTa MPOYKTA HIIN HPOIYKTa MU
TOCTHHUIHEIC OTJEIbHON OTAEILHOM
HPOLYKTBI U yCIyT'H yCIyTH YCIIYTH, BBISBIISET
MOTPEOHOCTH U
HpeIOYTCHHS
rocreii B
COOTBETCTBUH C
UX MOTHUBaMH.
HE MMeeT MPEACTaBIeHHs 0 | cIabo MpuMeHseT XOpOIIO YBEPEHHO BlIaJICET
crienuuru KIMEHTOOPUCHTUPOBAH | MPUMEHSET HICUXOJIOTHYECKH
BO3HMKHOBEHHUS HbIE TEXHOJIOTHU HaBBIKH MM IIpUEMaMHU
podecCHOHaTBHBIX TYpPHUCTCKOTO 3¢ PEKTUBHOTO oOmieHus ¢
B3aMMOOTHOILIICHHI MEXIY | OOCIYy>KUBaHUS, B3aMMO/ICHCTBHS noTpedurenemMm
na-3 IK-10 | norpedutensmu chepst 3aTPyIHACTCS Creluanicra no npu
BBIGHpaET [ | YCUyr u cnennanucramMu UCIIOIBb30BATh IPHEMBl | CEpBHUCY U YCTaHOBJIEHUN
NpuMenseT cepauca. YCTaHOBJICHHS TypU3MYy H J'II/I‘IHOCTHL.IX
KOHTAKTa C KIIMEHTOM KJIMEHTa B KOHTAKTOB;
KJIMEHTOOPUEHTHUPOBA nporecce HABBLIKAMI
HHBIC  TOCTHHMIHBIC OCYIIECTBIEHHUS npodeccHoHaNbH
TEXHOJIOTUHA CepBUCHOL oit
JIeATEIBHOCTH; KOMMYHHKAIIUH,
CHocoOCTByOMICH
s dexTrBHOMY
B3aMMOJIEHCTBHIO

C KJIMCHTaAMMH.

Komnemenyusa: TIK-11 - cnocofeH ocymecTB/IsAITh BHYTPEHHHE U BHENIHUE NMPo¢ecCHOHATbHbIE

KOMMYHHMKAaIlUH, B T

OM YHUCJ/I€ HA HHOCTPAHHBIX sI3bIKaX

PesynbTarsl He umeer npezncraBienus 0 | UMEET OBEPXHOCTHOE BJIa/IEET TEXHUKON | BiajeeT
HPOXOKICHHUS BUJAX U q)opMelx JIeTIOBBIX MpeICTaBlIEHUE O BEJICHUS JIJIOBBIX | HaBBIKAMU
TIPAKTHKH: KOMMyHUKaLHi B CYIIHOCTH U BUJAX TIEpEroBOpPOB. BEJICHUS
Hnouxamop: usbpannoii chepe ACTIOBBIX TIepPEroBopoB ¢
WA-1 TK-11 sener JIeSITeNIbHOCTH KOMMYHHUKAaIUSX U UX MOTPEOUTEISAMH U
poiu B napTHEpaMHu,
TIEperoBOphI ¢ npodeccHoHaIbHON ymeer
HOTPe6I/ITeHﬂMI/I n IEATEILHOCTHU COIJIaCOBBIBATH
apTHEpaMH, YCIOBHS
COTIJIaCOBBIBAET B3aUMO/ICHCTBUS
YCIOBHUS 10 peayu3auu
B3aUMOJICHCTBUS  TIO FOCTUHUYHBIX
peanuzainuu HPOIYKTOB.
TOCTUHUYHBIX
IPOAYKTOB.
WI-2 nK-11 HE BJIAJIEET NPEACTABICHUS | yMEET MOSCHUTH U Ymeer OCYIIECTBJIAET
A- i 0 BHEIIHUX ¥ BHYTPEHHUX | MPHUBECTHU MPUMEPHI BBICTpauBaTh BHYTpPEHHHE U
OCYMIECTBIIACT KOMMYHUKaLHUAX BHYTPEHHHX JI€JIOBBIX B3aMMOOTHOILIEHH | BHEILHUE
BHYTPCHHHC U | rocTMHHYHOTO KOMMYHUKAI[HHA s C KIIMEHTaMH C npoQecCHOHATTBH
BHCIIIHUC NpeaNpUATUA NPUMEHEHUEM bIC
Hqu)eCCHOHaHBHBIe BHyTpeHHI/IX u KOMMYHUKAIUA C
KOMMYHHKAIUU C BHEIITHIX ydeTom
y4eToM  TpebGoBaHuii npodeccuonany | TPeOoBanHil
npogeccHoHaNbHOM HEIX npogeccHoHabH
5 0 ATHKHU
OTHUKHU KOMMYHHKAIHH
Na-3 IIK-11 | He BlajeeT 3HAHUAMU O HUMEECT NIPEJCTABIICHUE O | YMEET IPUMEHATL | YBEPEHHO
HpUMEHSET TEXHOIIOTHAX TEXHOIIOTHAX TEXHONOTHH MIPUMEHSIET
TEXHOIOIHH CTPECCOYCTONYUBOCTH, CTPECCOYCTOMYMBOCTH B | CTPECCOYCTOMUYUB | TEXHOJIOTMHU
CTPECCOYCTOHYMBOCTH UCTIONb3yEMBIX B npodecCHOHANBHOM OCTH B CTPECCOyCTOMYMB
JIeSITENIbHOCTU JIeSITENHOCTU npoQecCHOHaIbH | OCTH B

B IPO(eCCHOHATbHON




eATEIBHOCTH TOCTUHHYHOTO Ol IeSITENIBHOCTH | MpodeccnoHanbH

NpEeANpUATHS 0i1 IeSATENLHOCTH,
B TOM 4YHCJIE Ha
WHOCTPAHHBIX
SI3BIKAX

Kpurtepun oneHnBaHus KOMIETeHUH

Oyenka «omauyHoO»  BBICTABISAETCA CTYNEHTY, €CIM OH 3HAaeT COBPEMCHHBIC
TEXHOJIOTUYECKAE HOBAIlMM B WHIYCTPUU TOCTEIPUUMCTBA; aBTOMATH3HPOBAHHBIC CHCTEMBI
yIpaBJIeHUs! JUIsI TOCTUHMII PA3JIMYHOM BMECTUMOCTH; BHJbI MPOTPAMMHOIO OOecredeHus B
chepe rocrenpuMMCTBa MU OOLIECTBEHHOTO NUTaHMs, clenuuKy mpolecca 00CTyKUBaHUS
noTpeOuTeNeil rOCTUHUYHBIX YCIYr B COOTBETCTBUU C TpeOOBaHUSMHU O€30MAaCHOCTH; OCHOBBI
Oe3omacHOCTH OOCTYy>KMBaHUSI MOTpeOUTeNe yciayr opraHuszanuii chepbl TOCTENPUUMCTBA U
OOIIIECTBEHHOTO THTaHUS; HOPMBI M TpaBUJIa OXpaHbl TPyJa U TEXHUKH OE30MaCHOCTH Ha
NPEINPUSATAH, YMEET OIEHUBATh KadeCTBO OKa3aHHWs ycIyr B cdepe TOoCTeNpUUMCTBA M
OOIIIECTBEHHOTO IMUTAHUS C YYETOM MHEHUS OTpeOUTENeH U 3aMHTEPECOBAHHBIX CTOPOH; YMEET
obecrieunBaTh, TpeOyeMoe OTEYECTBEHHBIMH M MEXIYHApPOJAHBIMH CTaHAAPTAMH, KadecTBO
IPOIIECCOB OKa3zaHUs YCIyr B cdepe TroCTenpUUMCTBA M OOIIECTBEHHOTO MHUTAHHS, yMeeT
NPUMEHSTh CTaHIAPTHI OOCTY)KMBAaHUSI ¥ PETJIAMEHTHl TEXHOJIOTMYECKHX IIPOIECCOB C
UCTOJIb30BAaHUEM MEXIYHAPOJIHBIX M HAIMOHAIBHBIX HOPMATHUBHBIX JIOKYMEHTOB; yMeeT Ha
BHICOKOM YPOBHE WCIIOJb30BaTh IIOJyYCHHBIC 3HAHHWS Ha TPAKTHKE; BJaIeeT METOJaMHu
ONTUMM3AIMU PaOOThl CTPYKTYPHBIX MOAPA3JENCHUI TOCTUHUYHOIO MPEANPHUITUS; HaBBIKAMU
00CITy>)KUBaHHS TIOTPEOUTENIeH TOCTUHUYHBIX YCIYT C NMPUMEHEHHEM HOBEHININX TEXHOJOTHH C
yUeTOM HMHIUBHUIYaJbHBIX U CIIEHUAIBHBIX TPeOOBaHUI MOTpeOUTENsA; NpPHEMaMU BHEIPEHUS
TEXHOJIOTUYECKAX HOBAIMA B JIEATEIFHOCTh NPEANPHUSITHA HWHAYCTPHH TOCTEHPUUMCTBA,
BJIaJICET HA JIOJDKHOM YPOBHE HAaBbIKAMH COCTaBJICHUS U 0(OPMIICHUS OTUYETA.

Oyenka «xopouio» BBICTABIIAETCS CTYACHTY, €CIIM OH Ha JI0JIKHOM YPOBHE 3HA€T OCHOBBI
JESITeIbHOCTH TOCTMHUYHOTO TMPEANpPUATHS; COBPEMEHHBbIE TEXHOJIOIMYECKHEe HOBAallUUd B
WHIYCTPUH TOCTENPUUMCTBA; aBTOMATH3MPOBAHHBIC CHUCTEMBI YIIPABICHHS JJISI TOCTHHUIL
pa3UYHONM BMECTUMOCTH; OCHOBBI JI€ATENBHOCTH TOCTUHUYHOTO MPEINpPUATHS; TOHITHE
KadecTBa OKa3aHUs yCIyr B cdepe TOCTENPUUMCTBA M OOIIECTBEHHOTO IUTAHHS, yMEeT
obecrieunBaTh Oe30MacHbIe YCIOBUS JUIl MPOXKHMBAHUSA TOCTeH B TOCTUHHIAX; YMeEET
o0OecnieunBaTh 0€30MACHOCTh OOCITYKMBAaHUS NOTpedUTeNel yciyr opraHuzanuii chepsl
TOCTETIPUMMCTBA M OOIIECTBEHHOIO MUTaHUsA, ymMeeT (OpMHUpOBaTh CHEUM(UKALUIO YCIyT
opraHu3aIyii cepbl TOCTEIPHUMCTBA W OOIIECTBEHHOTO THTAaHUS HAa OCHOBE COBPEMEHHBIX
TEXHOJIOTUI, YMEET MPUMEHSITh COBPEMEHHBIE TEXHOJIOTUU OKa3aHUsS yCIYyTr Ha MPeInpUsATHIX
MHAYCTPUHU TOCTENPUUMCTBA, OTBEYAIOIIUX TpPeOOBaHUSAM MOTpeOUTENeld MO CpoKaM, IIEHE U
YPOBHIO KadecTBa OOCIIy)XKMBaHUS, a Takke TpeOOBaHMAM O€30MaCHOCTH; BIAJEET METOAAMHU
ONITUMH3AIHMN PAbOTHI CTPYKTYPHBIX TOAPA3ICICHH TOCTUHHYHOTO MPEIIPHUSITHS;, HaBBIKAMHU
BHEIPEHHST PErJaMEeHTOB B TEXHOJIOTHYECKHE TMPOLECChl Ha MPEeINpUATHIX HHIYCTPUHU
TOCTETIPUMMCTBA; HABBIKAMH COCTaBJICHUS U O()OPMIICHUS OTYETA.

Oyenxa «yooenemeopumenvHoy BBICTABIAETCS CTYAEHTY, €CIM OH 3HAET COBPEMEHHBIE
TEXHOJIOTUYECKAE HOBAlMM B HWHIYCTPHH TOCTEHPUUMCTBA; OCHOBHI  JCATEIBHOCTH
TOCTHHUYHOTO TPENNpUATHS; TMOHATHE KauecTBAa OKa3aHUs YCIyr B cdepe TrocTeHpUUMCTBA,
OCHOBBI ~ 0€30MaCHOCTH  OOCIyXHBaHHs MNOTpeduTenel ycmyr opraHuzauuii  cdepsl
TOCTETIPUUMCTBA, MOHSATHE  «TEXHOJOTHMHM  OOCITYXMBAHHS», OCHOBHbIE TEXHOJIOTUH
0OCITy’)KUBaHUSI; TMOHATHE CTAHAAPTOB OOCITY)KUBAHHS, OCHOBBI KOPITIOPATHBHBIX CTaHIAPTOB U
pEriIaMeHTOB MPOIECCOB OOCTY)KMBaHMS; KBaJM(UKAIMOHHBIE TpeOOBaHUS K IEpCOHATY
TOCTHHUYHBIX MPEIIPUATHI B COOTBETCTBUH C HAIIMOHATHLHBIMI HOPMATUBHBIMHU JOKYMEHTAMH,
3HAaeT KBAIM(UKALMOHHBIE TPeOOBaHUS K TMEPCOHATY TOCTUHUYHBIX MPENNpUiTHil B
COOTBETCTBHH C MEXKIYyHApPOIHBIM 3aKOHO/ATEIILCTBOM; YMEET OIpPENessiTh MOTPeOHOCTh B
TEXHOJIOTUYECKUX HOBAIMSX W HWH(POPMAIMOHHOM OOECIEYeHUH B OpraHu3alusax cQepsl
TOCTCTIPUMMCTBA W OOIIECTBEHHOTO THTAHHS, BIIAJEET METOJaMH ONTHMHU3AIMH PaOOTHI
CTPYKTYPHBIX MOJpPAa3/eJeHUH TOCTMHUYHOTO NPEANPUSATHS;, HaBBIKAMU OOCITY>KUBaHUS
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noTpeOuTenel  TOCTMHUYHBIX ~ yCOyr € IPUMEHEHMEM  HOBEMIIMX  TEXHOJIOTHUH;
YAOBJIETBOPUTEIILHO HABBIKAMM COCTABJIEHUS U O(DOpPMIIEHUS OTUETA.

Oyenka «ney0061emeopumenbHo» BBICTABISAETCS CTYIEHTY, €CIIM OH MOXXET HPUBECTH
IIPUMEPBI HEKOTOPBIX TEXHOJOTUYECKUX HOBALMN B MHyCTPUU FOCTEIPUUMCTBA; 3HAET OCHOBBI
NeSITeIbHOCTH TOCTMHHYHOTO TMpEeNNpUsATHs; 3HaeT crheuupuky mnporecca oO0CITyKUBaHUS
noTpeduTeneil TOCTUHUYHBIX YCIYT B COOTBETCTBUHU C TpeOOBaHUSIMH O€30IaCHOCTH; BIAJEET
HaBbIKAMU pa3palOTKM BHYTPEHHUX CTaHAApPTOB OOCIYyXHBaHUS, yMeeT o00ecreunBaTh
0e30macHble YCIIOBHSI JUIS MPOXHBAHUS TOCTEH B TOCTHHHWIAX; B HEIOCTATOYHON CTENEHH
BJIaJIe€T HaBbIKAMU COCTAaBJICHUS U OPOPMIICHHS OTUETA.

2. OueHOYHBIE CPEICTBA M0 NPOU3BOACTBCHHOMN CEPBHCHOM NPAKTHKE
2.1. 3ananus, N03BOJIAOLINE OLIEHUTH 3HAHUSA, NOJYUYCHHbIE HA PAKTHKE

3aoarus, nozeonaoujue oy , NOJLY Ha npaxmuke (6a308biil ypo6eHs)
dopMupyemMbie KOMIIETEHIIUH, HHAUKATOPDI DopMyJIMPOBKA 3aJaHUS
Kon PopMyJIHPOBKA
KOMIIETEeH
UM
[K-11 CIOCOOCH  OCYIIECTBIISITh  BHYTpeHHHE U | 3amanue | W3yunts ¢opmbl U
BHEIIHUE POECCHOHAIbHBIC KOMMYHUKAIIUH, METOJIBI
B TOM YHCJIE HA NHOCTPAHHBIX SI3bIKaX o0cCITy)XKHBaHUS,
NIPUMEHSIEMBIE Ha
NpeaNpUATUN Ha
KOTOPOM  IIPOXOJHJIA
TIPAKTHKA
IK-9 3aganue 2 W3yyenue cTaHmapToB
crocobeH obOecreunTh  (POPMHUPOBAHHE H 00CITy)KUBaHUS u
BHEAPEHUE KOPHOPATUBHBIX CTAHAAPTOB U obecreyeHuss KauecTBa
perJIaMeHTOB  TIPOIIECCOB  OOCTY>KUBaHMSI, TOCTHUHHYIHOT'O
COOTBETCTBUS OTpAaciieBbIM CTaHJiapTam MPOAYKTa
cepBHca.
IK-10 N3yqnTs
croco0eH K MpoQecCHOHATbHON AeITEThHOCTH 3ananue 3 TTIOJ>KHOCTHBIE
B u30paHHOW cdepe COOTBETCTBUH C UHCTPYKIMH
KBaTN()UKAIIMOHHBIMY TPEOOBAHUSIMHU nepcoHasia
3aoarus, nozeonaoujue oy , NOJLY Ha npakmuke (6a308biil ypo6eHs)
DopMupyeMble KOMIIETEHIIUH, HHAUKATOPbI DopMyTUPOBKa 3aJaHUS
Kon D®opmyIMpPOBKA
KOMIIeTe
HIIUH
TIK-11 CrocoOCH OCYIICCTBIATh BHyTpeHHHE | | 3ajanue | N3yuenue
BHEIITHHUE npodeccoHaTbHEIE TEXHOJOTHYECKUX
KOMMYHUKAaIIVH, B TOM  4YHCIE Ha HOBaIlUi, MPUMEHSEMbIX Ha
WHOCTPAHHBIX SI3bIKaX NpEANPUATAHA, HA KOTOPOM
MPOXOJWJIa MPaKTUKA
T1K-9 3amanue 2 | Paspabotath
crioco0eH 00ecneuuThb (bOpMI/IpOBaHI/Ie u peKoOMeHJanuu 110
BHCIAPCHUEC KOPHMOPATHUBHBIX CTAHAAPTOB H COBEPIICHCTBOBAHUIO
PEriIaMEHTOB  IIPOLECCOB O6CJ'Iy)KI/IBaHI/I$[, KOPHOPATUBHBIX
COOTBETCTBUSL ~ OTPACJIEBBIM  CTaHAAPTaAM CTAHJIAPTOB ¥ PErNIaMEHTOB
ccpeuca. npouecca 00CITyKUBaHUs




TIK-10 3apmanue 3 | U3yuuth
cnocoOeH K npogeccHoHATEHON npodeccuoHaIbHbIE
JeATeIbHOCTH B M30paHHOM  cdepe CTaHIaPTHI pPabOTHUKOB
COOTBETCTBUU C KBaJIN()UKAITMOHHBIMH KOHTAKTHBIX  CIIy’)0 (10
TpeOOBaHUAMU BBIOOPY)

2.2. 3aganmusi, MO3BOJISIOIHE OIEHUTH YMEHHUsI U HABBIKH, MOJyYeHHbIe HA MPAKTHKE
3amaHusi, MO3BOJISIIONIME OICHUTh YMEHUS W HABBIKH, IOJYyYCHHBIC HA TPAKTHKE
(6a30BBII YPOBEHB)

DopmupyeMble KOMIIETEHIIUH, HHAUKATOPbI DopMyJIMPOBKA 3aaHUS
Kon DopmMyJIMpPOBKA
KOMIIETEeH
1000
TIK-11 Ccroco0eH OCYIIECTBIIAT, BHYTPEHHUE W | 3amaHue | IIpoBecT ~ MOHUTOPUHT
BHEIIIHNE npogeccuoHalbHbIE TEXHOJIOTMYECKUX
KOMMYHHKAallid, B TOM YHCIIE Ha HOBAallMid B TOCTHHUYHBIX
MHOCTPAHHBIX S3bIKaX MPEeINpUATHSAX ~ PETHOHA
KMB
I1K-9 CdopmynupoBatb
crocobeH obecrieunTh (GOpMHUpPOBaHUE H | 3amaHue 2 MUCCHIO U TIeJTH Pa3BUTHUSA
BHEJ[pEHNE KOPIOPATHBHBIX CTaHIAPTOB TOCTUHHYHOTO
u pETJIaMeHTOB MIPOIIECCOB KOMILIEKCa.
o0CITy>KUBaHuUs, COOTBETCTBHS

OTpacCJICBbIM CTaHJapTaM CCpBHCA.

I1K-10 3ananue 3 N3yuuth METOIBI
crioco0eH K npodeccroHabHOM KaJIPOBOTO IUIAHUPOBAHHUS
JIeATeNbHOCTH B m30paHHOW  cdepe Ha NpEIPHATHN
COOTBETCTBUU C KBAIU(PHUKAIIMOHHBIMH (TomyIApHEIE u
TpeOGOBaHUAMU 3pQPEeKTHBHBIE  METOBI

orbopa u nogdopa
HepcoHana,
aHKETHPOBAaHHUE KaK

MEPBUYHBIA 3Tal 0TOOPA,
MpaBWJIa COCTABICHUSA U
AHAJIN3 aHKET.

3amaHus, MO3BOJISIIOIIME OLIEHUTh YMEHUS M HaBBIKH, IIOJyYE€HHBIE Ha IPaKTHKE
(TIOBBIILIEHHBIH YPOBEHB)

DopMuUpyeMble KOMIIETCHIUH, HHAUKATOPbI DopMyIMPOBKA 3alaHUA
Kon ®opmyMpoOBKa
KOMIIETEeH
11071
TIK-11 Croco0eH OCYIIECTBNIATh BHyTpeHHME | 3amanue 1 OxapakTepu3oBaTh
U BHemHHE  MpodecCHOHANbHEIE MEXaHW3Mbl MHHOBAIIMOHHOW
KOMMYHHKAIlAd, B TOM 4YHCJEe Ha NIESITENNEHOCTH  TIPEATIPHUSITHS
HWHOCTPAaHHBIX A3bIKaX 10 BI)I6paHHOMy
HamnpaBlIeHUIO  (MapKETHUHT,
MEHE/DKMEHT,

WCIIOJB30BaHUE  TEPEIOBOM
TEXHHUKH U TEXHOJIOTHUH )

T1K-9 3aganue 2 ITpoBeneHre  MOHHMTOPHHTA
criocobeH obecneunTh (OPMUPOBAHKE COOJIFOICHUS KOPITOPATHBHON
" BHEIIPEHUE KOPIIOPATHBHBIX KYJIBTYPBbI BHYTpH
CTaHIapTOB u pETIIaMEHTOB nojpasencHus. [IpuBecTH
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IpUMEpPBI YCIICIIHOM
MIPOLIECCOB o0cCITy>)KUBaHuU, KOPIIOPaTUBHONH  KYJIBTYPBI
COOTBETCTBHUS OTpPAaCIEBbIM U3 POCCUICKOHN MPaKTHKH.

CTaHJapTaM CepBHUCa.

TIK-10 3ananue 3 [Iposectu aHaIu3
cnocobeH K TpodeCCHOHAIBHOM MEHEDKMEHTAa M KaApOBOU
JEITeILHOCTH B M30paHHOU cdepe TTOJTUTHKH npeIIpUSTUSL
COOTBECTCTBHHU C KBaJII/I(I)I/IKaHI/IOHHLIMI/I (KBaJII/I(l)I/IKaLII/IOHHLIC
Tpe60BaHI/I$IMI/I Tpe6OBaHI/I$I

(mpodeccrnonanpHBIE

CTaHIAPTHI), MPEIbSIBIISICMBIC
K COTPYIHHMKAaM OTHAEIbHBIX
nosipazieieHnid (1Mo BBIOODPY
CTYJI€HTa); KaJIpOBbI aHATU3
MPEATPHATHS (ocHOBHEIE
BO3PACTHBIE TpyMIIBL
COTPYIHHUKOB, 0OOpazoBaHHE,
3HAHHE SI3BIKOB).

3. Meroauyeckue MaTepHAbl, OMNpeIe/SIIONIME TPOIETYPbl OIEHHUBAHUS W
XapaKTepHU3yI0IIHX ITanbl (POPMHUPOBAHUA KOMIIETCHINH

[Iporemypa mpoXoXxKIeHHS CEPBUCHOM MPAKTHKH BKJIFOUAET B CEOSI CIICTYFOIINE ITAITBI:

- HHCTPYKTaX MO TEXHUKE 0€30MacHOCTH,

- 03HAaKOMUTEIIBHBIC JICKIINH,

- OKCKYPCHH,

- IPAKTUICCKHEC 3aHATHSI,

- caMocTosTeNnbHas pabora (cObop, oOpaboTka u cucreMaTusanus (PaKTHUECKOro u
JUTEPATYPHOTO MaTepHalia, COCTABJICHHUE OTUYETA).

Ha xaxmoM »dTame NpakTUKK OCYIIECTBISCTCS TEKYIIMA KOHTPOJb 3a MPOLIECCOM
(hopMHPOBaHUSI KOMITETCHITHIA.

[Ipennaraemple CTYINEHTY 3aJaHHs TO3BOJISIIOT MPOBEPUTH YPOBEHb CPOPMHUPOBAHHOCTH
komriereHuuii [1K- 9; TIK-10, [1K-11. 3aganusa npemycmaTpuBaroT OBJaJIeHHE KOMIETEHLMSIMU Ha
Pa3HBIX YpOBHSIX: 0a30BOM M TIOBBIIICHHOM. BEIMONHEHNE 3aJaHuii 6A30BOTO YpPOBHS IMO3BOJISET
CTYJICHTY IIOJYYUTh OIICHKY HE BBIIIC «XOPOIIO». BBINONHEHWE 3a/JlaHUi TOBBIIICHHOTO YPOBHSI
OpPHUEHTUPYET CTYIEHTOB Ha CAMOCTOSITEILHOCTh MBIIIUICHHUS, HECTAHAAPTHBIE TBOPUYECKUE PEILICHHUS.
3amaHus IOBBIIIICHHOTO YPOBHS TIO3BOJISIIOT CTYICHTY MPOAEMOHCTPUPOBATH CIIOCOOHOCTH K aHAJIH3Y,
CHHTE3y, OOOOIIEHUIO WMEIOIIUXCSl 3HAHUM, MPOSIBUTH TOTOBHOCTh K MPOQeCcCHOHATBHOM
JeATEIIEHOCTH.

[lpu mPOXOXKICHUH TPAKTUKUA HEOOXOAMMO HW3YyYHTh METOJMYECKUE YKa3aHUs, HPOUTH
WHCTPYKTaX 110 TEXHUKE OE301IaCHOCTH, BHIITOJHUTH 3/[aHUS, YKA3aHHBIC B METOJITICCKOM TIOCOOWH, B
COOTBETCTBMH C HMHAMBUAYaJIbHBIMHU 33JIAaHUASMH M paclpe/ieiecHheM 4YacoB B Tabmuie pasnmena 7
JAHHOW MPOrpaMMBbI ITPAKTUKH.

[lo uToram mpakTUKM HEOOXOAUMO MOATOTOBUTH MUCHMEHHBIA OTYET, MOJATOTOBUTHCS K
co0eceI0BaHUIO B paMKax UTOrOBOM KOH(EPEHITHH.

[Tpu mpoBepke 3a1aHui1 OLICHUBAIOTCSI:

- KOPPEKTHOCTH TIPEJICTABIICHHOW HH(POPMAIIHH;

- MIOJTHOTA MPOBEICHHOTO aHAIN3a,

- TyOruHa 1 000CHOBAHHOCTH CJICIAHHBIX BHIBOJIOB;

- TOYHOCTh U OOBEKTUBHOCTH BBIBOJIOB, C/CTAHHBIX HA OCHOBE aHKETUPOBAHHS COTPYAHUKOB
TIPEIIPUSITHSL.

[Tpu 3amuTe 0TYeTa OIICHUBAIOTCS:

- YPOBEHbB BJIAJICHUSI MaTCPUATIOM;

- IOJIHOTA OTBETOB Ha MOCTaBIIEHHBIE KOMUCCHEH BOIIPOCHI,



- obopMIIeHHE OTYETa B COOTBETCTBUM C TpPEOOBAHUSAMHU, TMPEACTABICHHBIMU B
«MeToau4ecKnx yKa3aHMsSIX 0 OpPraHM3aldHd W IPOBEICHHUIO NMPOU3BOJICTBEHHOW CEPBHUCHOM
MPaKTUKU JJIs1 CTYAE€HTOB HampasiieHus noAroToBku 43.03.03 «"'ocTHHUYHOE AeT0»».



