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BBenenue

1. Hasznauenue: oOecrieyeHHE METOJIUYECKOW OCHOBBI JJIsi OpraHU3AlMH W MPOBEICHUS
TEKYIIEro KOHTPOJIA Mo aucuuiuinHe «CepBHUCHAs NEATEeIbHOCTh». TEeKyImuid KOHTPOJb IO
JAHHOM NHCHMILIMHE — BUJI CUCTEMATHYECKON MPOBEPKU 3HAHWM, YMEHHUH, HABBIKOB CTYICHTOB.
3a/auaMi TEKYIIEro KOHTPOJISI SIBJISIOTCS IOJydYeHHWE TEPBUYHOM HHGPOPMAIMIO O XOJ€ U
KaueCcTBE OCBOCHHUS KOMIIETEHIIUH, a TaKK€ CTUMYJIIMPOBAHUE PETYJISIPHOW IIEICHANPaBICHHON
paboTsl cTyneHToB. s GhopMHUPOBAHHS ONIPEICTICHHOTO YPOBHS KOMITETEHITUH.

2.  ®OC sBugercs NPUIOKEHUEM K IPOrpaMMe TUCHHUILTHHBI «CepBUCHAS JeSITEIHHOCTDY
B COOTBETCTBHHM C 00pa30BaTENbHOM MPOrpaMMOi BBICHIETO0 OOpa30BaHUS MO HAIPABICHUIO
noarotosku 43.03.03 I'octurnyHOE €TI0

3. Pa3paborumnk noueHT kadeapsl TypusmMa M TOCTHHHYHOTO JAena, KaHi. (QHUIION. Hayk,
nouent Ceeriimunag T.10.

4.  Ilposenena sxcneptuza GOC.
UiieHBl 3KCIIEPTHOU IPYIIIIBI:

[IpoBenena sxkcnepruza POC.

HiieHBI DKCIIEPTHOM TPYIIIIBL:

[Ipencenarens:

OrapxoBa W.B. — 3aBeayrommii kadenpoit Typu3mMa U rOCTUHUYHOTO JieJia, KaH[. Tel. HayK,
JIOLIEHT

UYsieHbl KOMUCCHUU:

Kapramesa O.A. — noneHT Kadgeapbl Typu3Ma U TOCTHHUYHOTO Jieja, KaH. UCT. HayK

Ceernuunas T.JO. — momeHt xadeapsl Typu3Ma U TOCTUHUYHOTO Jefia, KaHA. (UIION. Hayk,
JIOLIEHT

[TpencraBuTens opraHu3au-padboTOAATENS:
bennenko A.A., ynpasistomuid SPA-oteneMm «Xaar», OO0 «Otensep KMB»

DKcrnepTHOE 3aKitoueHne (HOH OLIEHOYHBIX CPEJCTB JUIsl MPOBEACHUS TEKYILEro KOHTPOJIS U
IIPOMEXKYTOUHOM aTTecTanuu cooTBeTcTBYeT TpeboBanusmM GI'OC BO, paboueii mporpamme mno
HanpasyieHuto noarotoBku 43.03.03 T'octuHMYHOE AET0 U MOMKET MPUMEHATHCA B y4eOHOM
porecce.

5. Cpok gevictBust POC omnpenensercss CPOKOM pealin3alui 00pa3oBaTeIbHOM MPOrpaMMBbl.



1. Onucanmue KPHUTECPHUEB OLNCHHBAHMUA KOMIICTCHIIMM Ha Pa3JIHYHbIX
dTanax ux (l)OpMI/IpOBaHHH, OIMMCAaHME IIIKAJ OHCHUBAHNUA

Komnerenuus (un), YpoBHH c(HOPMUPOBAHHOCTH KOMIIETEHIH(UH),
MHIUKATOP (bl) MuHuManbHbBINA N
MuHuManbHBIN
YpOBEHb HE . .
OCTHIH YPOBEHb Cpennuii ypoBeHb | Bpicokuii ypoBeHb
(He I[OBJIGT}]I:;) " (YIoBIETBOPUTEIH (xopor1o) (oTU4HO)
yTem)HO) p HO) 4 6amna 5 GamioB
3 baina
2 Gamna

Komnerenmusi: YK-5. Cnoco6eH BOCHPUHUMATH MEKKYJIbTYPHOE pa3HooOpa3ue o00I1IecTBa B
COLHMAITBHO-UCTOPUYECKOM, ITHYECKOM M (pUJI0CO(PCKOM KOHTEKCTAX

UJI-1 YK-5 BeiOupaer | MMEET MOBEPXHOCTHBIE | MOHUMAET COLMATLHOE YMeEET IIPUMEHATD Ha YMeEET IIPUMEHSATh
CIIOCOOBI 3HaHUS 00 OCHOBHBIX 3HaUEHUE OOILIECHUS, MPaKTUKE TPUHIHITBI MPUEMBI
KOHCTPYKTHBHOTO STHYECKHUX TEOPHSX, B3aHMOCBSI3b o61uefmﬂ B | 9THYECKOTO KOHCTPYKTHBHOTO
B3aHMOEHCTBHS ¢ | MOHATHSX M TEPMHHAX npodeccnoHaIbHOM PperyJIUpOBaHUS B3aHMO/ICHCTBUSI C
TOIBMH € y4eTOM HX IeATELHOCTH, CITy’KeOHOTO ITOBE/ICHUS, | JIFOJBMH C YUETOM HX
MEXaHU3MBI ICHCTBHUSA U | pelIeHus KOH(IUKTa COIMOKYJIBTYPHBIX
COHHOKYHLTYPHHX CHOCOOBI IPOSIBICHUS HHTEPECOB; 0COOEHHOCTEH B LIENAX
0COOGHHOCTEH B MEJSIX 32KOHOB U yCTeIHoro
YCIEIHOTO BBINOTHCHUA 3aKOHOMEPHOCTEH B BBITIOJIHCHUSI
npo¢eCcCHOHATHHBIX Pa3IHYHBIX THIAX npodeccHoHaNbHBIX
3a1a4 U YCUJICHUS MEKIIMYHOCTHBIX 3a7ad4.
COIMATLHON MHTErPaLuy OTHOLICHHUI

Komnerennusi: OIIK-1. CnocofeH mnpuMeHSITh TEXHOJOTHYeCKHe HOBAIlUM H COBpPeMeHHOe
nporpaMmMHoe odecneyeHue B cepe rocrenpuuMcTBa M 00IIECTBEHHOT0 MUTAHUS

ni-1 OIIK-1 | ¢ Tpyznom packpbiBaeT HMMEET NPEJICTaBICHUE O | BIA/J€ET KOMIUIEKCHBIMU | YMEET ONpEeAEIUTh
Onpezenser MOHATHE «TEXHOJIOTUM | BELYIIUX TEXHOJIOTHUAX 3HAHUSAMHU O BEAYLIUX NOTPeOHOCTH B
OTPEeBHOCT B | oOCTyxuBanus», 00CITY)KUBaHUS C y4ETOM | TEXHOJIOTHSIX TEXHOJIOIMYECKUX
TeXHOTOrHUECKIX HMeeT IOBEPXHOCTHOE | TEXHOJOIMYECKUX 00CITy’)KUBaHHS C y4ETOM | HOBAIMAX
npezcTaBiIeHue 00 HOBAaLUH B MHIYCTPUH TEXHOJIOIMYECKUX nH(opMaIMOHHOM
HOBATHAX Y| ocroBHbIx TOCTEIIPUUMCTBA HOBalUi B MHIYCTPUH obecniedeHnn B
HH(OPMALHORHOM TEXHOJIOTUAX TOCTENPUUMCTBA opraHM3anusax cheps
obecriedeHun B | o6cmyxuBanus FOCTENPUUMCTBA U
Opra”Hu3alusx cheps 0O6IIECTBEHHOTO
TOCTENPUUMCTBA Hu MIUTAHUS
0OIIIeCTBEHHOTO MMUTAHUS
NJI-2 OIIK-1 MMeEET MOBEPXHOCTHOE Croco0CH OCYIIECTBIIATh | yMeeT (opMUPOBATH yMeeT NPUMEHSTh
OcyIecTBISeT HOUCK U IpecTaBlIeHHUE O TIOUCK TEXHOJOTHUECKUX | cHeluduKanuio yciayr COBpPEMEHHBIE
TpHMEHSIeT METOo/laxX OIpe/IeJIeHUusT | HOBALUii ¢ yueToM opraHu3anuii cepsl TEXHOJIOTMU OKa3aHUs
TeXHOIOIMYeCKHe MOTPeOHOCTH B HMHIUBUYaJbHBIX U TOCTENPHUUMCTBA 1 YCIIYT Ha NPEIIPUATUAX
HOBALIY B TEXHOJOTMYECKUX crielnatbHbIX 00IIECTBEHHOTO HUHIYCTPUU
HOBalUAX U TpeboBaHmit MUTaHUs Ha OCHOBE TOCTEIIPUUMCTBA,
OpraHu3alHsx chepsl MH()OPMAIIMOHHOM norpedurens COBPEMEHHBIX OTBEYAIOLINX
FOCTCIIPUUMCTBA 1 obecrieyeHny B TEXHOJIOTHIl, BIafeeT TpeGOBaHUAM
OOIIECTBEHHOTO opraHu3anusx chepst IIpUeMaMHu BHEAPEHUS noTpeduTenei mo
[IUTaHUA. TOCTEIPUMMCTBA TEXHOJIOTMYECKUX CpoKaM, 1IeHEe U YPOBHIO
HOBalMi B KauyecTBa
JIeSITENBHOCTD 00CITy’)KUBaHHS, a TAKXKE
IpEANpHUATUI TpeOoBaHHUAM
HUHIyCTpUU 0€30I1acHOCTH;
rOCTENPUUMCTBA - pa3pabaTeIBaTh
IpeAI0XKeHHs 110
COBEPILLICHCTBOBAHUIO
TEXHOJIOTHA
00CITy)KUBaHHS B
Opra"u3aumsax

TOCTHHHYHOTO U
pecTopaHHOTo Ou3HEca ¢
y4eTom
WHIUBHAYAIBHBIX 1
CIICIMAJIBHBIX
TpeGoBaHM
oTpeduTesNs, B TOM
YHUCIIe JULL C
OTpaHWYCHHBIMH




BO3MOHOCTSIMU
3JI0POBbS.

Komnerennusi: OIIK-2. Cnioco6eH o6ecneynBaTh BBINOJHEHHE OCHOBHBIX (PyHKIMI yHpaBJ/ieHUs
nojpa3aeJJeHUsAMHI Opraiu3anmii cgepbl rocCTENPUUMCTBA M 00IIECTBEHHOT0 MUTAHUS

WJI-2 OIIK-2
Hcnonb3yeT OCHOBHBIC
METO/Ibl ¥ IPHUEMBI
TUIAaHUPOBAHUS,
OpraHu3alyy,
KOOpPJMHAIINY U
KOHTPOJISI IS TEIbHOCTH
MOoApPAa3ACICHUI
opraHuzanuii cepsl
TOCTCTPUUMCTBA U
00IIECTBEHHOI0 TUTaHU

HE MMeeT MOJIHOTO
HPEICTABICHUS O
NOTPEOHOCTAX CITyXkO,
OT/ICNIOB TOCTHHUYHOTO
KOMILIEKCA B
MaTepHaIbHBIX
pecypcax U IepcoHaie

HMeEET NPECTABICHUE O
METO/IaX aHaJIN3a
norpedHOCTEH
JIeTIapTaMeHTOB (CIyXO0,
OTJIEJIOB) TOCTHHHYIHOTO
KOMIUIEKCA B
MaTepHaIbHBIX
pecypcax M IepcoHaie

yMeeT IPUMEHSATh
OCHOBHbBIE METOIBI U
MIpUEMBI IUTAHUPOBAHUS,
OpraHu3aluy,
KOOPJIUHAIIUH U
KOHTPOJIS ACATCIBHOCTH
rojipa3aeaeHui
opraHusanuii cepbl
TOCTEIIPUUMCTBA U
00I1IeCTBEHHOT'O
MMUTaHHNS,

yMeeT IPUMEHATh
OCHOBHBIE METOJIBI
MIpUEMBI IUTAHUPOBAHUS,
OpraHu3ally,
KOOpPIWHAINH H
KOHTPOJISI ACSTENEHOCTH
ro/ipa3aeeHun
opraHu3anuii chepsl
TOCTEIIPUUMCTBA U
00111eCTBEHHOTO
MTUTaHUS;

YBEPEHHO UCIIOJIB3YET
COBpEMEHHBIE (POPMBI
pasBUTHS
PYKOBOJISIIIIETO COCTaBa
U KITFOYEBBIX
COTPYIHHKOB
JIemapTaMeHToB (CIIyxO0,
OT/IEJIOB) TOCTHHUYHOTO
KOMIIJIEKCa, TAaKUE KaK
HACTaBHUYECTBO,
JieTIeTHpOBaHMe,
KOYYHHT U Ipyrue

Komnerennusi: OIIK-7. Cnocoben obecrieunBaTh 0€30MaCHOCTH 00CHY:KUBAHHUA NOTpeduTe el M
co0JII0IeHre TPeOOBaHMIT 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUHM BBHITIOJTHEHUS] HOPM U MPaBUJI
OXpaHbI TPY/JAa M TEXHUKHU 0€301aCHOCTH

WJ-1 OIIK-7 HMeeT 3HAET OT/IEIbHEIE BJaJieeT HaBBIKAMU BJIaJeeT
Ob6ecneunBaet MTOBEPXHOCTHOE HaIpaBJICHUS obecrieueHus KOMIUIEKCHBIMU
6e30macHOCTh npejcTaBiIeHue 00 JeATEILHOCTH 6e3omnacHocTn 3HAHMSMH 110
obcmyKuBaHuUs OCHOBax CEPBUCHBIX noTpeduTenei B obecreueHno
noTpeduTesnen yciyr 0e301acHOCTH B OpraHM3alIyi 1o TPEANIPUATHSIX Ka4yecTBa
opranuzanuii ceps OpraHu3anusax MTOBBIIIEHUIO HHIyCTPUHA 6e30I1aCHOCTH yCIyT
TOCTENPUUMCTBA U cepbl KauecTBa U rOCTENPUUMCTBA JUIA IoTpebuTenen
OOIIIECTBEHHOTO MMUTAHUS | TOCTEIPUUMCTBA U 0e3omacHoOCTH OpTaHu3aIyid cheprl

00IIIeCTBEHHOTO MPOAYKIIUH U YCIYT B TOCTETIPUUMCTBA U

MUTaHUSL o0acTu cepBrca 0OIIIECTBEHHOTO

MTUTAHUS
nAa-2 OIK-7 uMeeT HMEET NPECTABJICHUE | 3HAET OCHOBHBIE yMeeT o0ecIieunBaTh
ObecrnieunBaeT MpeJCTaBICHAE O 00 OCHOBHBIX HOpMaX | TPHHIUTIBI coOroieHme
coOuttoieH1e BUJIaX YyIpo3 B OXpaHbl Tpy/a B OpraHHu3auu TpeboBaHUi
TpeboBaHuit OTHOIICHUU CEepBHCHOM 6e3omnacHocTH Tpyaa 3aMHTEPECOBAHHBIX
3aMHTEPECOBAHHBIX YCJIOBCKA, opraHu3anuu Ha NMpEeANpUATUAX CTOPOH Ha OCHOBAHUHN
CTOPOH Ha OCHOBaHUUN HpeI[HpI/ISITI/Iﬁ u cepBHUCa; YMEET BBITIOJTHEHUA HOPM U
BBITIOJTHEHUSA HOPM U opraHmauHﬁ BBIIBJISITH OITACHOCTHU IIpaBUJI OXpPaHbI Tpyaa
IIPaBUJI OXPaHbl TPyAA U U yTpO3Bl, 1 TEXHUKHU
TEXHHKH 0€3011acCHOCTH o0yciaBnuBaroye Oe3omnacHoCcTH
MOTPeOHOCTH JTrOIeH B
Oe3omnacHoCcTH

Kommnerenmusi: IIK-6. Cnoco6eH mnpuMeHATh TEXHOJOTHMU OOCHY:KMBAHUSI C Yy4eTOM
TEXHOJIOTHYeCKHX HOBALUil B NpodeccHoHAIBHOM chepe
WA-1TIK-6 ITpumensier | He nmeer C 3aTpynHeHUAMU Ha nocraTouno B cosepiencTse
COBpEMCHHBIE TPE/ICTABICHUS O MIPUMEHSET XOPOIIIEM YPOBHE MIPUMEHSET
UHPOPMAMOHHBIC 1 COBPEMCHHBIX COBpPEMCHHBIC MPUMEHSET COBPEMEHHBIE
KOMMYHHUKAIIHOHHEIC WH(QOPMALMOHHBIX H | HH(GOPMAIIMOHHEIC U COBpPEMCHHBIC HHPOPMALMOHHBIC U
TEXHOJIOTHH IS KOMMYHHUKAIIHOHHBIX | KOMMYHUKAIIMOHHBIE | WH()OPMAIOHHEBIC H KOMMYHUKAI[HOHHEIC
peain3anuu 1 TEXHOJIOTUAX AJISL TECXHOJIOTUHU IJIs KOMMYHUKAIIMOHHBIC TEXHOJIOTUU JIA
IMPOJABMXKECHUSA YCIIYyT peain3anuu 1 peanusanu u TEXHOJIOTUU IJIA pcaimnsanu 1
OpTraHM3aINi WHAYCTPHH | TPOIBIKEHHUS YCIYT | MPOABIKCHHS yCIYT peanu3anuy 1 MIPOABIKCHHUS YCIIyT
TOCTENPUUMCTBA opraHuzaiui opraHuzanui MIPOABMKEHUS yCIIyT opranuzanui

WHIYCTPHH HHAYCTPUH OpraHu3aIi HHAYCTPHUH




TOCTETIPUAMCTBA TOCTETIPHAMCTBA HHIYCTPHH TOCTCTIPUUMCTBA
TOCTETIPHAMCTBA

OneHuBanue  ypoBHA  CHOPMHPOBAHHOCTH  KOMIIETEHLMHM [0  JUCLHUIUIMHE
OCYLIECTBIISICTC Ha OCHOBE «lloyiokKeHuss 0 MPOBENEHUM TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH U
IPOMEKYTOUHOH aTTecTallud OO0ydYarolIuXcs MO0 00pa30BaTeNbHBIM IPOrpaMMaM BbICILErO
oOpa3oBaHusi - TMporpamMmaM OakajaBpuaTa, NpOrpaMMaM CIEIHATUTETa, MporpaMmaM
MarucTpaTypsl - B  (eAepaJlbHOM TIOCYAApCTBEHHOM AaBTOHOMHOM  0Opa30BaTEIbHOM
yupexaeHuu Bbicmiero oOpasoBanusi «CeBepo-KaBkazckuil QenepanbHbI yHUBEPCUTET» B
aKTyaJIbHOM pelaKLu.




OIIEHOYHBIE CPEJICTBA JIJIS TIPOBEPKH YPOBHSI C@OPMHUPOBAHHOCTHU KOMITETEHIIMI

Homep N
IIpaBuJbHbBII OTBET Conep:kanue Bompoca Komnerenuus

3a1aHus
Kpyr cepBHCHBIX YCIIyT, OKa3bIBa€MbIX HACEJICHHIO, COBOKYITHOCTH OpraHU3alluil U
WHAWBUYAIbHBIX HWCHOJHHUTENEH, KOTOphIE B paMKaxX CEpPBHCHOH JAEATEIbHOCTH
OKa3bIBAIOT MAaTEPHAIBHBIC U COIUALHO-KYJIbTYPHBIC YCIIYTH TIOTPEOUTEISIM ITO:

1. c a) chepa mpon3BOACTBA YK-5 UJ1-1
b) cdhepa morpebiaenus
C) cdepa yciayr
d) cthepa X03s1CTBEHHOM IEATETBHOCTH
CocrosiHHe, TPU KOTOPOM PHCK Bpea WK yiiepOa OrpaHudeH JOIMyCTUMBIM YPOBHEM,
Ha3bIBAOT:

2 3 a) 6e30MaCHOCTb YCIYTH JUIsl TOTpeduTeNs OIIK-7 U/1-2

' b) ocHOBHOE CBOMCTBO yCiuyru

C) pe3yibTaT yCIyru
d) 3amaun yciyru
[IpenocraBienue HHGOPMALIUHU IO ycIyraMm, MpeiaraeMbIM HOTPEOUTENSIM; IPUHATHE
3aKa3a Ha YCIYTy; HCIOJHEHHE YCIYrH,; KOHTPOJIb KauyecTBa HCIIOJHEHHS YCIYTH;
BbIJIa4a 3aKa3a NOTPEOUTENIO 3TO:

3. a a) )KU3HEHHBIN LIUKJI yCIyTU OIIK-7 NJ-1
b) nepuons! ycnyru
C) MPOEKTUPOBAHUE YCIYTH
d) sTanbl MpegoCTaBICHUS YCIYTH
[To «IIpaBmiam ObITOBOTO OOCTYXKMBaHHs HaceneHus B PDy», moroBop o0 okazaHuu
ycIyr (BBIMOJHEHUU PabOTHI) 0OpMIIseTCS:

4 3 a)B HI/ICBM?HHOfI dbopme TK-5 W71
b) B ycTHO# popme
C) [0 COTJIAIIEHUIO CTOPOH
d) mo »xenaHuIO MOTPEOUTEIS
Obecnieyenne 0O€30TKa3HOTO JJIUTENIBHOTO pecypca paboThl B TapaHTUHHBIA U

5. d MOCTrapaHTUHHBIA TEpUOJ] TEXHUUYECKUX CPEJCTB MHIMBHIyaIbHOro monb3oBanus — |  OIIK-1 WU]JI-2

9TO:




a) POM3BOACTBEHHBIH CEPBHC
b) TexHOMOTMYECKUIT CepBUC
C) TPAHCIIOPTHBIN CEPBUC

d) TexHUYECKUIT CEpBUC

K npon3BoaCTBEHHOMY CEpBUCY OTHOCSTCS YCIYTH:
a) o obopoHe

b) o peMOHTY TeXHHKH

C) 10 OXpaHe OOILIECTBEHHOTO MOPSIIKa

d) mo 6GhITOBOMY OOCITY)KHBAHUIO HACCICHUS

OIIK-1 UJI-2

Cdepa ycayr hopMupyeT B HAIMOHATHHON SKOHOMHUKE:
a) MePBUYHbII CEKTOP

b) BropuuHbIil ceKTOp

C) TPETHYHBIN CEKTOP

d) yeTBEpTUYHBIN CEKTOP

VK-5 UJI-1

Hanenensl Ha ynoBIIeTBOpEHHE MOTPEOHOCTEH JIIOAEH B TeX TOBapax, KauecTBax MU
(GyHKIUAX, KOTOpblE HEOOXOIMMBI UM KaK CyObEeKTaM OOILIECTBEHHBIX OTHOILIEHU !

a) KyJIbTypHbI€ YCIIYTH

b) coumaneHbie ycayru

C) TOPTrOBBIE YCIYTH

d) yenyru sxusHeodecneueHus

VK-5 UJI-1

JleATenbHOCTh, HANpaBJICHHAs Ha pa3paboOTKy W YCTaHOBJCHHE TPeOOBaHWI, HOPM,
MPaBUII, XapaKTEPHUCTHK KaK 00s3aTeNIbHBIX JUIS BBIIIOJHEHHS, TAaK U PEKOMEHIyEMBIX,
obecrieunBaoniasl MpaBO MOTPEOMTENss Ha NPUOOPETEHHE YCIYT HaIekKaIlero
KauecTBa 3a MPUEMIICMYIO IICHY:

a) JINI[CH3UPOBaHUE

b) ceprudukanus

C) CTaHaapTU3aIHs

d) marenToBanue

OIIK-2 NJI-2

10.

CoOBOKYIHOCTH HPOLETyp, MPOLIECCOB U PECYPCOB, 00ECIEUNBAIOIIAs OCYIIECTBICHUE
001Iero pyKoBOJICTBA KAYECTBOM YCIIYT ITO:

a) OLICHKa Ka4ecTBa

b) KoHTpOIIb KauecTBa yciIyr

OIIK-2 NJI-2




C) METOJl KOHTPOJIS
d) cucrema KOHTPOJISI Ka4ecTBa

[Iponeypa, mocpeacTBOM KOTOPOI TPEThsl CTOPOHA JIaeT MHUCbMEHHYIO TapaHTHIO, YTO
ycIlIyra COOTBETCTBYET 3aJJaHHBIM TPEOOBAHHUSIM:
a) MaTeHTOBaHHUE

11. OIIK-2 U]JI-2
b) cranmaprusanus
C) JIMIIEH3UPOBaHKE
d) ceprudukarnms
dopma yciryr Ha KOMMEPUYECKOW OCHOBE B chepe HAyKU M TEXHHUKH, COCTOSIIIAS B
noseaennu HUOKP no cragum mpous3BoACTBa HA3bIBACTCS:
12. 8) JH3HHT OITK-2 UJI-2
b) nHxuHUPHHT
C) ¢ppaHYai3uHT
d) koHCaNTHHT
CepBuc, BKIIOYAIONIMKA BECh KOMIUICKC HHTEIUICKTYAJIBHBIX YCIYT, CBSI3aHHBIX C
WHIUMBHAyaIM3alMend, T. €. ¢ Oonee 3¢h(EKTUBHOM HOKCIUTyaTallued ToBapa B
KOHKPETHBIX YCIIOBHSIX €ro (DYHKIIMOHUPOBaHHS y IaHHOTO MOTpeOuTeNs (MM ¢
13 pacupeHneM chepsl MOJIE3HOCTH TOBApa) Ha3bIBACTCS: OITK-1 VIJI-2
a) TUIEePCKUH
b) TBepabIit
C) KECTKUU
d) Msarkwuii
['apMOHUYHOCTh, COOTBETCTBHUE TpPEOOBAaHUSM MOJBI M CTHII, IEJIOCTHOCTh
KOMIIO3HIIMH M XYI0KECTBEHHAS BBIPA3UTEIIbHOCTH BXOJIAT:
14, a) B OCTETHUCCKHUE TTOKA3aTEIIN YCIIYT; OTIK-1 MJ[-2
b) B mokazaTenu HaCKHOCTH;
C) B TIOKa3aTeJIM COIUAIBHOTO Ha3HAUYCHUS;
d) B mokasarenu KayecTBa
Pa3HOBUIHOCTH WJIM COYETaHHWE METOJIOB (CIOCOOOB) OOCITY)KUBaHHs MOTpeOHUTEsCH
15. oo OITK-1 UJI-1

a) THIT 00CTY)KUBAHHS
b) kiacc obcayxuBaHus




C) MeTo (cIoco0) 00CITY)KUBaHKS TIOTPEOUTENICH
d) dopma obOcnyxuBanus noTpedbuTenei

16. ABTOMaTH3aIMs pabOYnUX MECT CEPBUCHBIX MPEIPUATHI OIIK-1 N/I-1
17. Ananu3s 3¢ EeKTUBHOCTH S TEIHHOCTH CEPBUCHOTO MPEATPUSITHS OIIK-2 NJI-2
18. [Tpo6eMbl kauecTBa U OE30MACHOCTH YCIYT. OIIK-7 N/I-1
19. TpeboBaHust K 0OPMIICHHUIO TIOTOBOPA HA OKa3aHUE YCIYTH I1K-5 N1-1
20. 3axon Poccuiickoii @enepanyn «O 3ammre npaB NOTPEOUTEEH IK-5 NJ-1
21. BoznelicTBue KynbTyphl Ha TOBEIEHHUE OTPEOUTES YVK-5 U1- 1
29 BBaI/IMOOTE{OIHeHI/Iﬂ CIIEMAIINCTA 110 CEPBUCY M KJIIMEHTA B MPOIECCE OCYIIECTBICHUS VK-5 WJI- 1
CEPBHUCHON IeATEIbHOCTU
23. 3amuTa mpaB MOTPEOUTENCH: MEXaHU3MBI PeaTH3AIIH IK-5 UJ1-1
24, [IpaBuia oxpansl Tpy/a U TEXHUKH 0€30MaCHOCTH Ha paboyeM MecTe OIIK-7 U]1-2
25, [Tpuemsl, npuMeHsieMbI€ 111 TPEAOTBPANICHUST KOH(DIUKTHBIX CUTYAIHA. YK-5 /-1
26. @DopMmbl U METO/IbI 00CITYKUBAaHUSI NOTpEOUTENEH OIIK-2 1JI-2
217. KynbTypa cepBuca u MopaabHO-HPaBCTBEHHBIN XapaKTep OOIIEeHUs JII0AeH YK-5 UJI-1
28. [TprurHbI KOHPIUKTOB MKy paOOTHUKAMU CEPBUCHBIX OpraHU3aliil U KIIMEHTaMH. YK-5 UJI-1
29. Pa3BuTHE MHTEPHET-TEXHOJIOTUH KaK (akTopa CEpBUCHOTO 00CITYKUBAaHUS OIIK-1 NJI-1
30. Obecnieyenre 6€30MaCHOCTH Ha NPEANPUATUSIX UHIYCTPUH FOCTEPUUMCTBA OIIK-7 N/1-1




2. Onucanye WIKaJbl OLEHMBAHUSA

B paMkax peHTHMHIOBOM CHUCTEMBI YCIIEBAEMOCTb CTYIAEHTOB IO KaXKIOW JUCLUILIMHE
OLICHUBAETCA B XOJI€ TEKYILLEr0 KOHTPOJISA U IPOMEKYTOYHOU aTrTecTauuy. PelTuHrosas cucrema
OLICHKM 3HAHUH CTYACHTOB OCHOBaHa HAa WCIOJIb30BAHUN COBOKYITHOCTHM KOHTPOJIBHBIX
MEpONPUATHIA 10 NPOBEPKE MPOHAEHHOro MaTepuayia (KOHTPOJIbHBIX TOYEK), ONTHMAaJIbHO
pacrojOXKEHHBIX HAa BCEM BPEMEHHOM HHTEpBaje€ W3Y4YEHUsS JUCUMIUIMHBL. [IpuHIumbI
PEUTUHIOBOM CHCTEMBI OLICHKU 3HAHUN CTYJECHTOB OCHOBBIBAIOTCS HA IOJIOKEHUSAX, OIIMCAHHBIX
B [lonoxxenun 00 opranuzanmu 00pa3oBaTEIBLHOIO MPOLEcca Ha OCHOBE PEUTHHTOBOW CHCTEMBI
oneHku 3HaHuM cTyaeHTOB B DI'AOY BO «CKDVY».

Pelimuneosasn cucmema oyenku He npedycmMompeHa 0 CMyOeHmos, 00yuarowuxcs Ha
00pa306amenbHbIX NPOSPAMMAX YPOBHS Gblculec0 0bpazosanus baxkaiaspuama 3a04Hou opmol
00yueHusl.

3. Kpurepuu oneHuBaHus KOMIIeTeHIIHIt

Oyenka «omau4yHoO» BBICTABISCTCS CTYIEHTY, €CJIM TEOPETHYECKOE COJEp)KaHHME Kypca
OCBOCHO TOJHOCTBIO, 0€3 MpOOEIIOB; MCUEPIBIBAIOIIES, MOCIECI0BATEILHO, YETKO M JIOTHYECCKU
CTPOWHO M3JIaraeT Marepuai; CBOOOIHO CIpaBISETCA C 3ajayaMH, BOMPOCAMHU M JIPYTUMHU
BUJAMH TPUMEHEHHsS 3HAHWM;, WCIONb3YyeT B OTBETE [OMOJIHHUTENbHBIM MaTepual Bce
HpeI[yCMOTpeHHI)IG HpOFpaMMOﬁ 3aJaHusl BBIIIOJHCHBI, KAa4€CTBO HX BBIIIOJHCHUA OLICHCHO
YuCcIOM OaioB, OJM3KMM K MaKCUMalIbHOMY; aHAIM3UPYET IOJTYYCHHBIE pEe3YJIbTaThl,
HpOHBJISIeT CaMOCTOSTCIIBHOCTD HpI/I BBIITOJIHCHUHN 33,Il21HI/II71.

Oyenka «xopouioy BBICTABISETCA CTYIEHTY, €CIIM TEOPETUYECKOE COJIepKaHUE Kypca
OCBOCHO IOJIHOCTHI0, HEOOXOJMMbIe TPAKTUYECKHE KOMIIETCHIINM B OCHOBHOM C(hOpMHUPOBaHHI,
BCE MPEAYyCMOTPEHHBbIE MPOrpaMMoil 0OydeHHs y4deOHbIE 3aJaHUS BBIIOJIHEHBI, Ka4eCTBO HX
BBITIOJIHEHHSI JJOCTATOYHO BhICOKOE. CTYJIEHT TBEPJIO 3HAET MaTepHall, (PAMOTHO U MO CYIIECTBY
M3JIaraeT ero, He I0MYyCKas CYIIECTBEHHbIX HETOYHOCTEW B OTBETE HA BOIIPOC.

Oyenka «yooeremeopumenbHo» BBICTABISETCA CTYICHTY, €CIH TeOPETUYECKOoe
CoJlep’)KaHHEe Kypca OCBOEHO YaCTUYHO, HO TPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa,
6OJ'IBHII/IHCTBO HpG}IyCMOTpCHHI)IX nporpaMMoﬁ 3&)13HPII>1 BBIIIOJIHEHO, HO B HHUX HMCIOTCA
OIIMOKHU, IPU OTBETE HA MOCTABJICHHBIN BOMPOC CTYACHT IOMYCKAeT HETOYHOCTH, HEAOCTATOYHO
IMPpaBHUJIbHBIC (bOpMYJ'II/IpOBKI/I, Ha6J'IIOI[aIOTC$I HapylmcHusa Jior NYECKOU IIOCJICA0OBATCIIbBHOCTHU B
H3JI0KCHUHU IIPOrpaMMHOI'0 MaTepuala.

Oyenka «HeEyO00B1eMBOpPUMENbHO» BBICTABISETCA CTYJIEHTY, €CIM OH HEe 3HaeT
3HAUUTENBHON YacTH TMPOTPaMMHOTO MarepHana, JOMYCKaeT CYHIECTBEHHBbIC OIIMOKH,
HGYBGPCHHO, C 60J'II)HII/IMI/I San}II[HeHI/IS{MI/I BBIITOJIHACT HpaKTI/I‘-IGCKI/Ie pa6OTI>I, H€06XOI[I/IMI>I€
MPAKTUYECKHE  KOMIETEHIMH He CQOPMHUPOBAHBI, OOJBIIMHCTBO  MPEAYCMOTPEHHBIX
porpaMMoil o0yueHusi yueOHBIX 3aJJaHUil HE BBIMOJIHEHO, KAYECTBO UX BBIMOJHEHHS OLIEHEHO
YHCIIOM OaJIOB, OJIM3KUM K MUHUMATHHOMY.





