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BBenenne

Pecropannoe neno xak ydeOHas AMCHUIUIMHA JaéT MpEICTaBICHUE O mpouecce QpyHK-

HUOHHUPOBAHUSA NCATCIBbHOCTH CJIy)K6BI NUTaHUA B MHAYCTPHUU I'OCTCIIPUUMCTBA.

]_ICJ'IBIO OCBOCHUA AUCHUIIIINHBI ((PCCTOpaHHOG JCII0» ABJISICTCA BBIABJIICHHUEC 3JICMCHTOB,

KOTOpBIEC UMEIOT NPUHINIHAIBHOE 3HaYEHUE JUIA yCIleXa NPEANPUSTUS TUTAaHUS U PACKPBITh UX
B3aUMOCBA3U. MeHemKep CJIy)K6bI IMUTaHUA OOJKCH YMCTb CKOOPAHWHUPOBATH BSaHMOHCﬁCTBHe
TPEX JIEMEHTOB: ITOCETHTEINCH, PYHKIIMOHATIBHYIO ACATEIBLHOCTD NMPEIIPUATHS MUTaHUS (TIpes-
JaraeMblii HaOOp OJIFO M HAITUTKOB, (PU3UUECKHE IMapaMeTphl U ONEpALlH 3aBE/ICHHS) U MepCo-
Hasa. 3ajaya pecTOPaHHOrO OnepaTopa — YIPABIATh 3TUMH TPeMs 3J€MEHTaMH TakuM o0pa-
30M, YTOOBI KJIMEHTHI OBIIN HMOJIHOCTBIO YAOBJICTBOPCHEI.

3amauaMy OCBOCHHUS JUCHUIUIMHBI «PecTopanHoe nenoy» sBisiercs popMupoBaHue 3HAHHH,

YMCHI/Iﬁ M HABBIKOB I10 CJICAYIOIIHUM HaIlpaBJICHUAM ACATCIBHOCTH:

U3y4eHHE TOCTUHUYHOTO U PECTOPAHHOTO CEPBUCA, YCIYT MPEANPHUITUN 00IIECTBEHHOTO
NUTaHUS TOCTUHUYHBIX KOMILJIEKCOB;

U3y4eHHe HOPMATUBHOM U TEXHUUYECKOW JOKYMEHTAIUH;

U3y4eHHe PEeKOMEHJALUI 10 COCTABICHHIO COANTaHCUPOBAHHBIX PALIMOHOB MUTAHUS IS
TYpPHUCTOB;

U3Y4YE€HHUE PEKOMEHAIMI 110 TUTAHUIO JIETEH B TYPUCTCKUX YUPEKACHUSX;

U3YYEHHE KIHOYEBBIX (DAKTOPOB, BIMSIOMIMX HA POCT OM3HECA U ONPEIEIIAIOINX YyCIIel-
HOCTb 3aBe/IeHUS U (PUHAHCOBBIX OCHOB PECTOPAHHOM HHAYCTPHH;

U3y4uTh (POPMHUPOBAHME M IOCIEIOBATEIBHOE IMPOXOKICHUE MOTOKA MPOJYKTOB MHUTA-
HUSl 1 HAaIIUTKOB Y€pe3 BCE ONEPALMOHHBIE YUYAaCTKU pECTOpaHa — OT IOCTAaBIIMKOB J10
KOHEYHOT'O IOTPEOUTEIIS,

U3y4uTh 3(PPEeKTUBHBIE MPOLEAYPHI 3aKYIKH, IPUEMKH, XPAHEHUS U OTITyCKa MPOTYKTOB
NUTAHUS, HAIUTKOB W MPOYMX IMPOIYKTOB, 00ECTICUMBAIOMINX (YHKIIMOHUPOBAHHE DPe-
CTOpaHa, a TaKkKe OTMEYaroTcs HanloJee BaXKHbIE NMPOU3BOJCTBEHHBIE M OOCITYKUBAIO-
1€ CUCTEMBI C TOUKHU 3peHus Hanbosiee 3p(HEeKTUBHOTO KOHTPOJIS 3aTpar;
chopMUpoBaTh 001IME NPEICTABICHNS TEXHOJIOTHYECKOMY KyXOHHOMY 000pYyI0BaHUIO U
3JIEMEHTaM MHTEpbepa peCTOPaHHOTO 3aja, 00CIY)KMBAHUIO U PEMOHTY TEXHOJIOTHYECKO-
ro KyXOHHOT0 000py/1I0BaHMs, a TAKXKe KOMIUIEKCHOH IporpaMme SHeprocoepekeHus;
aHaAJTM3UPOBATh BaXKHOCTh OOECTEUYEHHUs JOKHOTO CAaHUTAPHO-TUTMEHUYECKOTO COCTOS-
HUS ¥ 0€3011aCHOCTU MUTAHHUS.



HaumeHoBaHMe NPAKTHYECKHUX 3AHATHI

No
Temnl
JTUCIUILINHEI

HaunmenoBanue tem JUCHHUITIINHEBI, UX KPATKOE COACPKAHUC

Oobbem
4acos,
oyHast
dhopma
o0yueHus

8 cemecTp

XapakTepucTuka W KjiaccH(UKANHUs NPeINPUATHI 00IIeCTBEHHOr0 NMHTA-
HuUS

OyHKIUM TPEANPUATHIH OOIICCTBEHHOrO MUTAHHS. Y CIYTH, MPEI0CTaBIsSCMbIC
MPENNPUITAIMU OOIIEeCTBEHHOTO nuTaHus. Kiiaccupukanus npeanpusTuii nura-
HUS B 3aBUCUMOCTH OT XapakTepa Hx jJedrenbHocTH. Kinaccudukanus npeamnpus-
TUH TIUTaHKUS B 32aBUCHMOCTH OT TUMA. DaKTOPbI, ONPEACTSIONINE THIT MIPEIPHs-
TUS NUTaHUs. XapaKTEePUCTHKA U Kiaccu(uKalus pecTopaHoB, 0apos, kade, Ko-
(dheen, xaderepres.
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Oco0eHHOCTH OpraHM3allMi PEeCTOPAHHOW eSATeIbHOCTH B TOCTHHHYHOM
OousHece

Oco0OeHHOCTH OpraHu3allii PECTOPAHHOMN JEATEIBPHOCTH B TOCTUHUYHOM OW3HE-
ce. OcoOCHHOCTH (PUHAHCOBOW JESATEIBHOCTH PECTOPAHOB MPH TOCTHHHUIAX.
MapkeTHHIOBasi MOJTUTHKA YIIPABJICHHS OTEJIEM B OTHOIICHUH PECTOPAaHHOM Jes-
TCJIBbHOCTH.

Buabl MeH10
Haznauenne menro. Tumbl MeHI0. XapaKTepUCTHKa MEHIO TaOIbIOT, OCHOBHBIC
XapaKTepUCTUKH, Pa3HOBUIHOCTH. XapaKTePUCTUKA MEHIO a Jisl KapT.

MeH10 HATMTKOB
Mento HantuTkoB. OOIIHE MTpaBwiia MOAAYH BHUH.

IlnanupoBaHue MeHIO
Conepxanue MeHto. Jlu3aifH pecTopaHHOro MeHI0. Pa3mernieHrne HauMeHOBaHMIA
6mox B kapte MeH10. CrioBecHOe onrcanue. MeHIO U LIeHBI.

MepueHIaii3uHT MEHIO
Bunsl mepuenpaitsunra mento. Hactennble gucruien Ilnakatel. HamonbHbie
creHapl. Bknaaenmu. Ilmanmer-nanaTkmy.

dusiocodusi U MeTOABI IEHOOOPA30BAHNS B MEHIO

LlenooOpazoBanue. duocodhun neHoodpazoBanus. MeToabl IEHOOOPa30BaHUSL.
LlenooOpa3zoBanue myrem HareHKH. L{eHooOpa3oBaHMe Ha OCHOBE CeOECTOMMO-
cru. dakTrdeckoe meHooOpa3oBaHue. MeTol BAIOBOM HAllEHKH WIIM BAJIOBOH
npubsud. MeTon 6a30Boii 1ieHbl. O1ieHKa COBOKYIHOH 3¢ (eKTUBHOCTH MEHIO.

AHAJIN3 MEHIO
Amnanmu3 MeHto. [TpuObuibHOCTE U TomyJsipHOCTh. OrnieHKa 3 deKkTHBHOCTH Me-
HIO.

Cnoco0bl OpraHu3aluM MPOU3BOACTBA NPOIYKTOB NMUTAHUSA
OCHOBHBIE JIEMEHTHI IpoLEecca MPOU3BOACTBA MPOAYKTOB NHUTaHUA. Tpamuim-
OHHBIH METOJI MPOU3BOJICTBA. TPaJUIIMOHHOE MPOU3BOJICTBO C UCIIOJIb30BAaHHEM
nosrygalOpukaToB. LleHTpann3oBanHbIe METOBI TPON3BOJICTBA.

Cnoco0bl oOpraHu3anuy Npou3BOICTBA HAMUTKOB
ACCOPTUMEHT AJIKOTOJIBHBIX U 0€3aJKOTOJILHBIX HAMUTKOB. CIIOCOOBI TPON3BO/I-
CTBA U IMOAAYU AJIKOTOJIbHBIX U GCSaﬂKOFOHBHBIX HAIIUTKOB.

Opranansanuy NPOM3BOACTBA NMPOAYKIHMH OOIIECTBEHHOIO0 NMUTAHMA C HC-
MOJIb30BaHHEM OXJIAKICHHSA

OCHOBHbIE TPUHIMIBI METOAAa OPTraHU3aIlMH MPOU3BOJCTBA MPOMYKIIUH OOIIIe-
CTBEHHOT'O TUTAHUS C MCIIOJIB30BAHNUEM OXJIKICHMSL.

Opranansanuy NPOM3BOACTBA NMPOAYKIHMH OOIIECTBEHHOI0 NMUTAHHMSA C HC-
N0JIb30BaHNeM 3aMopa:kuBanus. Cy-Bua

Texnomornueckum IIPOMU3BOJICTBA C MCIIOJIL30BAHUEM 3aMOpPaKUBAHU . Texnomno-
TUYECKUN MPOM3BOACTBA MPOIYKIINK C TMOCICAYIOMMM oxjiaxnenneM. Cy-Buna
(Sous vide) .

Opranuzanust 3aKynKH ¥ NIPHEMKH NPOIYKTOB




JKvzHeHHBI MUK ynpaBieHusl pectopaHoM. OO0S3aHHOCTH MEHEKepa 10 3a-
KynkaM. 3amadd CIy:KObl CHaO)KeHHUs. DTambl MPOLEAyphl 3aKkynku. Kpurepuun
BbIOOpa MmocTaBIIMKa. MeToibl 3aKyNKH TOBapoB. [ToKymka 1Mo KOHTPaKTy MU
TeHJepy. MeTo1 3aKYIIKU «KAII-3H]-K3PPH»: MIPEUMYIIIecTBa U HepocTatku. Oco-
OCHHOCTH 3aKYIKH HAITUTKOB

7 Oprauu3anusi XpaHeHus1 MPOAYKTOB 2
Xpanenune. OTIyCK MPOJYKTOB MHUTaHUSA CO CKJaaa pectopaHa. KoHTposs 3arma-
COB.

8 IpoaBu:keHue pecropana 2

Oramsl mporecca MpoABMKeHUsT pectopaHa. OCOOEHHOCTH CYMIECTBYIONINX Me-
TOJIOB COCTaBJICHHS OIOJKETa Ha IENH MPoJBUKeHHS. KITloueBble KOMITOHCHTHI
YCIIENTHOTO CTUMYJIMPOBAHUS IPOAAK: MepyaHiai3unr u PR-kamnanus

8 Pexyiama KaKk HHCTPYMEHT NMPOJABHKEHHUsI PeCTOPaHa 2
®dynknmu pexnambl. Kputepuu ot60pa MeIuacpeacTB sk PEKJIaMbl pECTOPaHa.
Crenenb 3Q(HEKTHBHOCTH Pa3HbIX MEAHACPEICTB.

9 Kiaaccudukanmus MeTo10B 00CaAy;KMBAHUS U UX XaPaKTePHUCTHKA 2
CyIecTByOIIME METOIbI OPTraHU3aIMK O0CITYXKMBAHHS TPH To1aue OJIF0/T Kitac-
CUPUITMPYIOT MO CJICAYIONUM KaTeropHsIM: CaMOOOCTyKUBaHHUE, 00CITY)KHUBaHUE
O(bI/I]_[I/IaHTaMI/I; MpeaOCTAaBJICHUEC CIICHUAJIBHBIX YCIIYT

9 @opMBbI PECTOPAHHOIO 00CTYKHMBAHUS 2
CeMeHHBIN, VTN aHTIIMHCKUA, THIT 0OCTykuBaHUs. IOpIHOHHBINA, WM aMepHKaH-
CKHH, TUIT 00CTyXuBaHus. DpaHITy3CKUid THII, WM OOCIY>KUBaHHE 3a CTOJIOM. Pyc-
ckui TN o0cyxuBanus. byderHoe o0cnykuBaHue

9 Opranuzanus 0aHKeTOB ¢ YACTUYHBIM 00C/Iy:KHBaHMEM O(pUUMAHTAMU 2
[loaroroBka Kk mpoBeneHUIO OaHKeTa U 0OCHyXHMBaHKE. baHKeT-preM ¢ MOJIHBIM
o0cyxuBanueM ouIMaHTaMH. baHkeT-ipreM ¢ TOIHBIM 00CITy)KHBaHHEM O(H-
nuaHtamu. banker-qait

Oypuer. Kokrelnb

9 Oprannzanusi 6aHKeTOB € MOJHBIM 00CJyKMBaHUEM O(PUIIHAHTAMHA 2
[lonroTtoBka k mpoBeaeHuto OaHKeTa M 00CTy)XHBaHHE. baHKeT ¢ YacTUUHBIM 00-
CIIy)XKMBaHHEM O(HIIIaHTaMH.

HTtoro 3a 8 cemecTp 18

Hroro 18

INPAKTUYECKASA PABOTA Ne 1

Tema: XapakTepucTnka u KJaccu@uKanus NpeanpusaTHi 001eCTBEHHOT0 TUTAHUS
Hean padoTwl: hopmuposanue npedcmasienus o Kiaccugpukayuu npeonpusmuil NUmManus u mpeoo-
BAHUL K HUM

OunennBaemblie komnerennuu. T1K-1, [TK-2

[Tutanue sBASETCS OMHOM M3 OCHOBHBIX YCIYI B TE€XHOJIOTUH TYpPHUCTCKOro o0OcmykuBaHus. Ty-
pHCTCKasi MHIYCTPUS MUTaHUs BKJIIOYaeT B cedst pecTopaHsl, kKade, 6apbl, CTONOBBIE, (PaOPUKU-KYXHH,
(babpuku 3aroToBOYHbIE, Oy(pEThl, MANUIBIYHbIE U YAOBIETBOPSAET (PU3HOIOTMYECKYIO MOTPEOHOCTD
Typucta B nuuie. JlaHHble TpeanpusATHS MOTYT HaXOAUTHCSA KaK B COOCTBEHHOCTH TYPUCTCKUX
bupm, Tak U Ha MpaBax apeHAbl. BOJIBIIMHCTBO U3 HUX BCTPOEHO B TYPUCTCKO-TOCTUHUYHBIN OJIOK,
U SBJISIETCS UX YaCThIO, peXKe JaHHbIE NPEANPHUITUS paboTal0T B aBTOHOMHOM (CaMOOBITHOM) peXUMe
U SIBJISIFOTCS. KOMIIOHEHTaMH OIPOMHOT0 KOMILJIEKca 10 Ha3BaHUEM O0IIIeCTBEHHOE MUTaHHE.

OO1ecTBeHHOE MUTAHUE OJHOM M3 MEPBBIX OTpaciieil HApOIHOTO XO3SHCTBAa BCTAJIO HA PEJIbCHI
npeoOpa3oBaHus, MPUHSAB I'Py3 OCTPEUIIMX MPOOJIEM MEPEXOJHOr0 MEeproia Ha PhIHOYHBIE OTHOIIE-
HUS. DBBICTpIMM TeMIamMM MpoLUIa NpUBAaTH3aLMs TNPEANPHUITHN, H3MEHMUIIACh OpPraHHU3ALMOHHO-
npaBoBasi popma npeanpusITuil odniecTBeHHOro nutanus. [losBuiocs 60bIIOe KOJIMYECTBO YaCTHBIX
MaJIbIX MPEANPHUATUNA. MHOTHE MpennpuaTus OOIIECTBEHHOIO MUTAHMS SIBIISIOTCS YHCTO KOMMeEpYe-
CKUMHM, HO Hapsily C 3THUM DPa3BHBAETCS U COLMAJIbHOE MUTAHUE: CTOJOBBIE IPU MPOU3BOJCTBEHHBIX
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NPEANPUATHIX, CTYACHYECKHE, IKOJIbHbIE CcTONOBbIe. [losBnstoTcs KOMOMHATHI MUTaHUs, GUPMBI, KO-
TOpbIe OepyT Ha ceOs 3a7]a4M OPTaHU3ALUU COITUAITBHOTO MTUTAHMSL.

[TpenmpusTus 00IIECTBEHHOTO MUTAHUS BBIMOJIHIIOT TPU B3aUMOCBSI3aHHbIE () YHKITHH:

MIPOU3BOJICTBO KYJIMHAPHOW MPOIYKIINH;

peanu3aius KyJIuHaApHOM MPOAYKIMK; OpraHu3alys ee NoTpedIeHusl.

Tun npeanpusiTusi OOIIECTBEHHOTO MUTAHUS OMPEILSISICTCS XapaKTePHBIMU OCOOCHHOCTSIMHU 00-
CILY’KMBaHUs, ACCOPTUMEHTOM pPeaTu3yeMoi KyJTHHAPHON MPOIYKIUU U HOMEHKIATYpPOH MpeaoCTaB-
JseMBbIX moTpeduTensM ycuyr. [lpu onpeneneHny Tiia MPeANPUSTHS YIUTHIBAIOT Cleayromue ax-
TOPBI:

ACCOPTUMEHT peaiu3yeMol MPOAYKIIUH, €€ pa3HO00pa3He U CI0KHOCTh U3TOTOBICHUS

TEXHUYECKYI0 OCHAILICHHOCTb (MaTepUalbHyIO 0a3y, HMHKEHEPHO-TEXHHYECKOE OCHAIIEHUE, 000-
pyJIOBaHKe, COCTaB MMOMEIIECHUH, ApXUTEKTYPHO-TUIAHUPOBOYHOE PEIICHHUE)

METOJIbI 00CTYKUBAHUS

KBIM(UKALNIO IEpCOHAlIa

KauecTBO 00CITyKUBaHUS

HOMEHKJIATYPY MPEI0CTaBISIEMBIX OTPEOUTEIISIM yCITyT

Knacc mpennpusitus o01iecTBEHHOTO MPEANPUATHS TUTAHUS OTIPEICISIETCS] COBOKYITHOCTBIO OTIIH-
YUTENbHBIX MPU3HAKOB MPEANPUSATUS OMPEIENCHHOr0 THUIA, XapaKTePHU3YIOUUX KadeCTBO MpPeo-
CTaBIISIEMBIX YCIIYT, YPOBEHb U YCIOBHSI OOCITYKUBAHHUSI.

Ycnyra oOOIIECTBEHHOTO TMUTAHUSA - PE3YIbTaT JACATENbHOCTH MPEINpUATUN U TpaKIaH-
NpeANPUHUMATENCH TI0 yIOBJIETBOPEHHUIO MOTPEOHOCTEH MOTPEeOUTENs B MUTAaHUH M TPOBEICHUU J10-
cyra. [Iporecc 06cmyXMBaHUSI — COBOKYITHOCTb ONEpAIlHii, BHIMOJHAEMBIX HUCIOIHUTENIEM IPU HETIO-
CPE/ICTBEHHOM KOHTAKTE C TIOTPEOUTEIEeM yCIyT MPH pealn3aluy KyJTHHAPHON MPOAYKIIUU M OpPTraHH-
3alluy JI0CyTa.

KauecTBo yciyr 10IKHO yIOBIETBOPATH YCTAHOBICHHBIM HIIH MPEAIIONIAraeMbIM MOTPEOHOCTIM
norpebureneil. Yciayru oOLEeCTBEHHOTO MUTAHUS JOJDKHBI OTBEYaTh TPeOOBaHMSIM 0€30MaCHOCTH U
HKOJIOTHYHOCTH, [[EJIEBOMY Ha3HAYCHHUIO U MIPEIOCTABIISATHCS NOTPEOUTEISIM B YCIOBHUSAX, OTBEYAIOIINX
TpeOOBaHUSAM JEMCTBYIONIMX HOPMATHBHBIX JOKYMEHTOB. B mporecce oOciy:xuBanus motpeduTenei
KOMIUIEKC YCIYT OJDKEH COOTBETCTBOBATh THITY MpeAnpusitus. [Ipu oka3aHWUM yCIyr JOJDKHO OBITH
YUTEHO TpeOOBaHHE PrOHOMHYHOCTH, T.€. COOTBETCTBHE YCIOBHHM O0OCITYXMBAaHUS TMTHEHHUYECKUM,
AHTPOMIOMETPUUECKUM, (PU3UOJIOTHUYECKUM MTOTPEOHOCTAM notpeduteneit. Cobmoienne TpedoBaHn
HPTrOHOMUYHOCTH 00eCTIeunBaeT KOM(MOPTHOCTH 0OCTYKHBAHUS.

[IpenocraBnsgemas yciayra JOJDKHA OTBEYaTh TPEOOBAHUSIM 3CTETHUUYHOCTH. DCTETHUYHOCTh Xapak-
TEePU3yeTCs TAPMOHUYHOCTHIO apXUTEKTYPHO-TUTAHUPOBOYHOTO PEUICHHS TOMEIEHUI MPenpusiTus, a
TaK)Ke YCIIOBHSMH OOCITY)KMBaHHMs, B TOM YHCJIE BHEITHUM BUIOM OOCITY)KHBAIOIIETO IEepCcoHala, cep-
BHUPOBKOM cToNa, 0OpMIICHHEM U TMoJauell KylTnHapHOU npoaykiuu. [lorpedurens HomKeH Noaydarh
MIOJTHOE, JOCTOBEPHOE M CBOEBPEMEHHOE MH(POPMUPOBAHHE O TIPEAOCTABIISIEMO yCIyTe.

OcHoBHas yciyra o0IIeCTBEHHOTO TUTAHUS - yciyea numanus. Y cyra MATaHus IPeCTaBIseT CO-
00¥1 yCITyru 110 M3rOTOBJICHUIO KYJTWHAPHON TMPOIYKIIMY U CO3JJaHUIO YCIIOBHH TI0 €€ pealn3ainu U 1o-
TpeOJIeHUsS B COOTBETCTBUU C THUIIOM U KJIACCOM MPEIANPHUATHS, U TIOIPA3ACISIFOTCS Ha CIIEIYIOIIHUE:

MATaHUE;

W3TOTOBJICHUE KYTUHAPHOU MPOAYKIIMH U KOHIUTEPCKUX HU3IEIUH;

OpraHu3aIus MoTPeOICHHs U 00CTy>KUBAHUS,

peanuzanus KyJIuHapHOU MPOTYKIUY;

OpraHu3alMs 10CyTa;

WH(OPMAIIMOHHO-KOHCYIHTATUBHBIE;

OpTaHU3AIMIO U O0CTY)KUBAHHE TOPKECTB, PUTYATBHBIX MEPOTIPUSITHIA,

OpTaHM3aIMI0 MHUTAHUS U OOCIY)KHBAHHSI YYaCTHUKOB KOH(MEpEeHIIH, COBEIaHUH, KyIbTYPHO-
MacCCOBBIX MEPOIIPUATHH H T.]I.;

JIOCTaBKYy KyJTWHAPHON MPOAYKIMH M KOHAUTEPCKUX H3ACIUNA U OOCIy:KMBaHHE MOTpeOuTeNnel B
oducax u Ha IOMY;

o0cIy>)KUBaHUE TOTPEOUTENICH B IYTH CJIEIOBAHUS MACCAKUPCKOTO TPAHCTIOPTA;

o0cy’)KMBaHHUE B HOMEPAaX TOCTUHUII;



OpraHU3alHI0 PAlMOHAIBHOTO KOMIUIEKCHOTO MUTAHUS U
Ap;

B pecropanax, 6apax Oosibllioe BHUMaHHUE YAENAETCS OpraHM3aluy yCIyru Jocyra. Y ciayru o
OpraHu3alyy A0cyra BKIOYaLOT:

OPraHU3aLUIO0 MY3bIKAJILHOIO 00CITY)KMBaHHUS;

OpraHM3allIo IPOBEIEHUS KOHLIEPTOB, IPOrPAMM BapbeTE;

IPEOCTABICHUE Ta3€T, KyPHAJIOB, HACTOJIbHBIX UT'P, UTPOBBIX aBTOMATOB, OUIIbSPAA.

Oxa3pIBAIOTCS YCIYTH 110 OPTaHU3ALUHU JOCYTa KIMEHTOB NPEANPUATHI 00IEeCTBEHHOTO MUTaHHS
(HampuMep, MPoBeJIeHNEe KOHILIEPTOB, IIPOIPaMM BapbeTe pECTOPaHa) KOHCYJIbTalus 1ied-1moBapoB 1o
IPUTOTOBJIEHUIO OPUTHHAIBHBIX U M3BICKAHHBIX OJII0J, KOHCYJbTallUs AUETCECTPHI 10 BOIPOCAM Me-
HIO TIPH Pa3JINYHBIX 3200JICBaHUAX B JUETUYECKUX OTACICHUAX U CTOJIOBBIX.

Kynemypa obcnysicusanusi - OAMH U3 OCHOBHBIX KPUTEPHUEB B OLICHKE JIESATEIBHOCTH PaOOTHHKOB
oOmecTBeHHOTro nuTanus. K OCHOBHBIM (pakTOpaM, ONpeNeNonuM KyIbTypy OOCITyKUBaHUS, OTHO-
CATCS HAJIMYME COBPEMEHHOM MaTepHalbHO-TEXHUYECKOW 0a3bl, BUJbl U XapaKTep MPeIoCTaBIsAEMbIX
yCIIyT, aCCOPTUMEHT M Ka4eCTBO BBITYCKAEMOH MPOAYKIMH, BHEAPEHHUE MPOTPECCUBHBIX (POpPM 00CITy-
KUBaHUS, YPOBEHb PEKJIAMHO-UH(POPMALIMOHHOH paboThl, IpodeccHoHaIbHOE MACTEPCTBO PAOOTHUKOB
obmecTBeHHOro nutanus. KynbTypa o0cnykxnBaHHsS Ha BBICOKOM YPOBHE MOBBIIIAET KOHKYPEHTOCTIO-
COOHOCTB MPEANPUATHS, YTO OUE€Hb BaYKHO NPH PHIHOYHBIX OTHOLICHUSX.

Pectopansr u 6Gapsl 110 YpOBHIO 00CTY)KMBAaHHUSI 1 HOMEHKIIATYPE MPEIOCTABISIEMbIX YCIYT TOpa3-
JIeNIAI0T Ha TPU Kjacca -JIIOKC, BBICIIUI, MEpPBbIM, KOTOPbIE JODKHBI COOTBETCTBOBATH CIIEAYIOIIMM
TpeOOBaHMSIM :

1I0Kc - W3BICKAaHHOCTh MHTEphEpa, BBICOKUI ypOBEHb KOM(OPTHOCTH, LIMPOKHH BBIOOp YCIYT,
ACCOPTUMEHT OPUTMHAIIBHBIX, U3BICKAHHBIX 3aKa3HBIX U (PUPMEHHBIX OO, U3AEIHA IS PECTOPAHOB,
HIMPOKUIA BBIOOP 3aKa3HBIX U (PMPMEHHBIX HAIIUTKOB, KOKTEWIEH — [1s 6apoB;

"gbicLuutl "- OpUTUHATIBHOCTD HHTEPhEPa, BEIOOP yCIyr, KOM(GOPTHOCTH, pa3HOOOPA3HBINA aCCOPTH-
MEHT OpUTMHAJIbHBIX, U3bICKAaHHBIX 3aKa3HbIX U (PMPMEHHBIX OO U U3/ U1l pECTOPAaHOB, LIUPO-
KWW BBIOOP (MPMEHHBIX M 3aKa3HBIX HAITUTKOB M KOKTEHIeH — Jist 6apoB;

"nepewiil”- TApMOHUYHOCTb, KOM(POPTHOCTh U BBIOOP YCIYT, pa3HOOOpa3HbIH acCOPTUMEHT (up-
MEHHBIX OJIIOJI U WU3/ETHM, HAIUTKOB CJI0XHOTO MPUTOTOBJIEHUS AJI PECTOPAHOB, HAOOP HAMMTKOB,
KOKTEHJIel HEeCI0KHOTO IPUTOTOBIIEHUS, B T.4. 3aKa3HBIX U (PUPMEHHBIX - 17151 0apoB.

Knaccudukanus npennpusiTuii MUTaHUS B TYpU3ME BBIMTOJIHIETCS TI0 MHOTHM IPHU3HAKaM, KOTO-
pble IPUBEICHBI HUXKE.

Ilo npusnaxy ceésazannocmu ynpasenenus pa3iuyaloT NPeAnpusTrs, 00beIMHEHHbIE B 1IeNH, U pado-
Tatomue camocrosrenbHo. K kpynHeimum pectopanusiM nensMm CIIIA otnocat Mak/lonansac (c
ymcnoM npeanpusituii 9460), byprep Kunr.

B 3asucumocmu om accopmumenma pazavyalOT NPEANPUSATHS: KOMIUIEKCHbIC, YHUBEPCAJIbHBIE,
CHEeIHMATU3UPOBAHHBIE.

O06o00611eHHas KaaccupuKaus NpeaArnpUsaTUi MUTaHUS B TypHU3Me:

Ilo muny npeonpusmus: pecropas, kade, 6ap, u 1.1. I1o 6udy coocmseennocmu. cOOCTBEH-

HbIE, apEHIOBaHHbIE

Ilo mecmy pacnonoscenus. B COCTaBe TypUCTCKO-TOCTUHUY-HOTO KoMILiekca. B cocraBe apyrux
CPEJIICTB pa3MEULICHMs], aBTOHOMHBIE

Ilo knacchocmu: MOKC, BBICIINMI, IEPBBIN

1lo pescumy obcayxcusanus.; 3aBTpak, MOy NAHCUOH, TOJHBIM NAHCHUOH, IBEACKUH CTOJ, CIIELU-
aJIbHOE MUTAaHUE, IETCKOE UTaHue

B 3a6ucumocmu om obcnysicueaemo2o Konmureenma npeupusTis MOTYT padoTaTh ¢ IOCTOSIHHBIM
KOHTHHTEHTOM), TAKOE TPEANPHITHE TUTAHUS HAXOJUTCS IPU TOCTHHUIIE, CAHATOPUH ), C IEPEMEHHBIM
KOHTUHT'€HTOM (TOPOJCKOM pECTOPaH).

B 3asucumocmu om memooa obcaysxcusanus paznudaroT NPEANpUATHs, B KOTOPBIX MOTPeOUTETN
o0cyXuBaloTCAd OpUIIMAHTAMU; TPEANPHUATHS CaMOOOCITY)KUBAaHUS, TPEANPHUATHS CMEIIAHHOTO 00-
ciyxuBanus. [IpeanpuaTus NUTaHUs Pa3IUyalOTCs TAKKE 1O NOTHOME MEXHOI02UYECKO20 YUK, 00b-
emy u xapakmepy ycuye, 6u0y RUMAHUS, Pedcumy pabomol, pemeHu QYHKYUOHUPOBAHU U OpYeUM
NPUSHAKAM.



[To aHanoruu co cpecTBaMHU pa3MeIlleHUs] TYPUCTOB MPEANPUATHUS TUTAHUS KIaCCUDUITUPYIOTCA
B 3aBHCHUMOCTH OT KYJIBTYPHI U KauecTBa OOCIYKUBaHHS, a TAaKXKe KyXHHU U aCCOPTUMEHTA Ipeasiarae-
MBIX OJIIO]I, YMCIIa MOCA0YHBIX MECT, peuMa paboThl, HOPMBI 0OCTYKUBAHHS TIOCETUTEIICH.

Bonbmioit momysisipHOCTBIO Yy TYPUCTOB TOJB3YIOTCS pecTopanbl. OHHM MOApa3AemsoTcs Ha 2
OoJbIINE TPYIIIBL: KIACCUUECKHE U OBICTPOro 00CTyKUBAHUS.

Kaaccuyeckne pecropanbl. BaxHeHIIMM NpPU3HAKOM IEPBOKIACCHBIX PECTOPAHOB SBISIETCS
CTpeMIIEHUE K UHIUBUAYATbHOCTU. VX HEMOBTOPUMBIN OOJIMK JAOMOJHSAETCS POCKOUIHBIM BHYTPEHHUM
yOpaHCTBOM U M3bICKAaHHOM KyXHEH.

PecTopanbl 0bicTpOro odcay:kuBanus. [lonyunnu mupokoe pacrnpocTpaHeHHE B Halle JAMHA-
MUYHOE Bpemsi. PonoHadyanbHUKOM OBICTPOro croco0a yJoBJIETBOPEHUS! CaMbIX MPUATHBIX (HU3HOIIO-
rudecknx norpednocteit yenoseka crtanmu CLIA, rae eme B 1634 rony B bocToHe OTKpbUIaCh O/1HA U3
MEPBBIX TaBEPH, MPEUIOKUBILIAsE OOTraThIii BHIOOP TOTOBBIX OO,

B mMexnyHapoaHOW Typ MpaKTHUKE MUTaHKWE, KaK MPaBHIIO, CBSI3BIBAETCS ¢ pa3MmelieHueM. Ero cro-
UMOCTb, HApsAIy C MPOKUBAHUEM, BXOJUT B TOCTUHUYHBIN Tapud. Typuct MoxkeT BHIOpaTh HOMEDP B
KOMIIJIEKCE C TPEXPa30BbIM, JIBYXPa30BBbIM WJIM OAHOPA30BBIM MHUTaHHEM. MHOTHE OTEeNH padoTaroT
o eBporelickomy miany. OH npeacTaBisieT co00W TOCTUHUYHBIN Tapud, onpeaenseMblii HA OCHOBE
CTOMMOCTH pa3MelIeHUs 0e3 yueTa MUTaHus, KyXHIO U 3aKa3bIBaeMble OIro/a.

Hmeror MecTo Takke paznuuus B popme 00cHyKUBaHUsI: CBOOOIHBINA BBIOOp KIMEHTOM OO U3
Ipe/IaraéMoro peCTOpaHOM MEHI0, O0CTY)KMBAaHUE 110 €IMHOMY JJIsl BCEX KIMEHTOB MEHIO Oe3 mpa-
Ba BbIOOpa Omtof, «llIBemckuii cToM» - CBOOOJHBIA BHIOOP BBICTABICHHBIX HA OOIIMHA CTOJ OJIFOI H
camMo00CITyKUBaHHUE.

Jnis pa3BieueHus nocetureneid koMpopradberabHble TPEANPUATHS MUTAHUS IPUTIIAIIAIOT MY3bIKaH-
TOB, apTUCTOB. Ha Oanance mpeanpuaTus MOTYT YHCIUTHCS: Mara3uHbl, MOACOOHbBIE X031 CTBA.

B 3aBucumocTH oT crioco6a o0CITyKUBaHUS Pa3IHYalOT MPEINPHUATHS: 00CTyKUBacMble ouiinaH-

TaMH, CAaMOOOCITYKHBaHUS,
CMeMIaHHOTO oOciyxuBaHusA. CucteMa OOIIECTBEHHOIO MHUTAHUS 00pa3zyeTcs pecTopaHaMH pas3iind-
HOW KJIacCHOCTH, Oapamu, Kade M CTOJNOBBIMH, IYHKTAMH OBICTPOTO TMHTAHHS, YIOBIETBOPSIOUIMMU
NOTPEOHOCTH MOCETUTENEH TypUCTCKOTO IIEHTpa WM pernoHa. Buja nutaHus Bcerja ykasblBaeTcs B
COCTaBe TYPHCTCKUX YCIIYT: 3aBTPAaK, Oy TAHCHOH, MTOJTHBII MaHCHOH:

nonuelit mancuon (fullboard- F/B): 3-pa3oBoe nutanue B aeHb (3aBTPaK, 00€ U Y)KUH);

nonynancuos (halfboard- H/B): 2-pa3zoBoe nuranue (3aBTpak + 00e/ WK 3aBTPaK + YKUH);

tosbko 3aBTpak (bedandbreakfast- B/B).

B BapuanTax aopororo o0CIyXHBaHUS MOKET OBITH NMPEAYyCMOTPEHAa BO3MOXKHOCTb MUTAHUS U
HalUTKOB (BKJIIOYasi CIIUPTHBIE) BECh JIEHb U JJa)kKe HOUb B JIF000€ BpeMsI U B JTF0OOM KOJIMYECTBE.

Taxoke onpenenstoTcss U Tpajalud IUIOTHOCTH (TI0 KOJIWYECTBY) W YacTO KaJOPHWHOCTHU IPeo-
cTaBJisieMoro nutanus. ViMeroTcs Takoke pazanuus B hopme 00CITyKUBaHHS:

obcnyxuBanue "a s kapm", T.e. CBOOOIHBIN BHIOOP KIMEHTOM OJIFOJ M3 MPEAIaraéMoro pecTo-
paHoM MeH1o. Vcrnonb3yeTcst 00bIYHO NP 00CTYKUBAaHUHM UHIMBUAYAIBHBIX TYPUCTOB;
oOciyxuBaHue "mabrvoom”, T.e. MO €AMHOMY JIJISl BCEX KJIIMEHTOB MEHIO Oe3 mpasa BblOOpa Omron. B
OOJBIIMHCTBE CITy4aeB UCIIONB3YETCSI MPU OpraHU3aIK MUTAHUS TYp TPYIIIL;

"weedckuti cmon", T.e. CBOOOAHBIN BHIOOP BHICTABIEHHBIX HA OOIIUI CTON OJIIOA U CAaMOOOCITYKHU-
BaHHE.

CTOMMOCTh MTUTAHMUS, BKJIIOYEHHOTO B IICHY IMaKeTa, YMEHbBIIIACTCS OT TMEPBOTO K TPETHEMY ITyHK-

Ty.

B o0miem citydae MpUHSTO, YTO TYPHCT C yTpa JOJDKCH HEMPEMEHHO MPHUHATH JETKYIO MHUIY,
T.¢. 3aBTpak. [103TOMy 0OBIYHO OOJIbIIAS YACTh TOCTHHUI] UMEIOT IYHKThI ITUTAHUS WM PECTOPAHBI U
NPEIOCTABIISET TAKYIO YCIIYTy, KOTOpasi CUUTACTCS CTOJb HEOTHEMJIEMOW YaCThIO YCIYT TOCTEIIPHUM-
CTBa, YTO YacTO MPOCTO BKJIOUaeTcs B ctoumMocth pa3meinnenus (bedandbreakfast). [Tokazarens
HAJIMYHS TOCAI0OYHBIX MECT B PECTOpaHe MPH MOCTHHHIIE BEChbMa CyInecTBeH. JIydie Bcero, ecim 31o
KOJIMYECTBO COOTBETCTBYET KOJIMUECTBY MECT IOJIHOM 3arpy3KH HOMEPHOTO (hOH[Ia.

B orHomIeHnn 3aBTpaka OyaeT HAWIydIIUM, €CIM TYPUCT He OyAeT MOKUAaTh MOCTHHHIIBI, XOTS
€CTh CpEJICTBA pa3MCIICHHUs, TJIe MYHKThl MUTAaHHUS HE MPEIyCMAaTPUBAIOTCS, a TypUCTaM pe-



KOMEHJyeTcsl MUTaThCcs B OirkaiiieM pecropane. Ho B 3ToM ciiyyae cTOMMOCTB YCIIYT pa3MelleHHUs
PE3KO MOHUKAETCS.

[Tumia He mpocTo ABsAETCS MOTPEOHOCTHIO KaXKAOI0 YEIOBEKa, HO U PacCMAaTPUBAETCS TYPUCTAMHU
KaK pa3BJICUCHUE W YAOBOJbCTBHE. [IMTaHMe pa3HBIX HAPOJOB M JaKE€ MECTHOCTEH MMEET CBOeOOpas-
Hble 0cOOeHHOCTH. Kpome TOro, XopoImo yrocTUTh >KEIaHHOTO IOCTS — MPUSTHAs TPaIULs, CBO-
CTBEHHAs PAKTHUYECKU BCEM HApOIaM.

{151 MHOTHX TYypUCTOB HallMOHAJIbHAS KyXHs SIBJSIETCS BECbMa 3aHUMATEJIbHBIM 3JIEMEHTOM TY-
pa. EcTb u cneunanbHbie TYphI JUIsl TYPMaHOB, OCHOBY KOTOPBIX COCTaBIISIET CHCTEMAaTH3UPOBAHHOE
MOCEIEHUE PA3JIUYHbIX PECTOPAHOB HALMOHAJIBHOW KYXHHU, U3Y4YEHUE IMPUHLHUIIOB TFaCTPOHOMUH H
MPUTOTOBJICHUSI OCOOEHHBIX OJIOA, JEerycTanusi MpOAYKTOB, MOCEIIEHHEe BUHHBIX, MMBOBAPEHHBIX U
KOJIOACHBIX 3aBOJIOB U Jp. B HCKIIIOUMTENBHBIX CIIydasX HaNpPsHKEHHOW SKCKYPCHOHHOM MPOrpamMMbl
JHEBHOW pAallMOH BBLAAETCS TYpUCTaM CyXHM IaWKoM. B jkapkux cTpaHax TypHuCcTam IpeaycMaTpuBa-
€TCsl 3HAUUTENIbHOE KOJIMYECTBO MUTHEBOM BOJIBI.

Opranuzanysi NUTaHUs JTOJDKHA YYUTBHIBATh U MEIMLIMHCKHE acnekThl. HenmpaBwiibHOE NMUTaHUE,
TUIOXO MPUTOTOBJICHHAS (0€3 COOIIOISHN I TPABIIT) TIHIIA MOXET MIPUBECTU K OTPABJICHUSIM.

Tam, 10 60% TypuctoB cTpafaroT quapeeid npu nocemennu Erunta u Manuu. A oco6eHHo omac-
Ha MUTHhEBAs BOJA U MHUIIA C PYK Ha YJIUIE Y MEJIKUX TOPTOBIIEB, a TAKKE B HU3KOMPOOHBIX
pecropanax. CienyeTr y4UThIBaTh U OOIICTIPUHSATHIC OTPAHUYEHUS Y OTJEIBHBIX TPYII TYPUCTOB IO
pErHOHATBHBIM MPU3HAKAM (HE yIOTPEOISIFOT CBUHUHY, COOJIIOIAIOT ITOCT), 0COObIe TpeOOBaHMUS Bere-
TapUaHIIEB, JIETCKOE MUTaHUE. ITH OCOOEHHOCTH B TPEOOBAHUAX K MUTAHUIO TYPHUCTHI JOJKHBI yKa-
3aTh Mpu npruodpereHuu Typa. [Ipr HEeBO3MOKHOCTH UCTIOTHEHUS M CJISYET OTKa3aThCs OT Typa.

Teppuropusi npeanpusiTis oOIIECTBEHHOTO MUTAaHUS JOJDKHA OBITh HE TOJBKO TIIATENBFHO yOpaHa,
HO TaKXe CHa0XeHa HEOOXOJMMBIM ac(albTOBBIM WJIM JIEKOPATHUBHBIM MOKpbITHEM. [lo100HBIE 1MO-
KPBITUS JIOJDKHBI COOTBETCTBOBATH O(DOPMIICHHIO TEPPUTOPUU TYPUCTCKOTO KOMIUIEKCA U MPETST-
CTBOBAaTh 00PA30BAHUIO JIYXK, I'PSI3U, PHITBUH. TakKe CYHIECTBYIOT U IpYrue TpeOOBAHUS K BHEITHEMY
0(OPMIIEHUIO TYPUCTCKOTO KOMIUIEKca. Bce momenieHus A0KHBI ObITh 000pYIOBaHbl yKa3aTelsiMU
(mMKTOrpaMMaMu), MOMOTaroIMMK noceTuTensiM opueHTupoBatbes B TT'K. B BecTuOros1e Ha BUIHOM
MECTe JIOJKHA OBbITh BBIBEIIEHA KOMHs cepTU(dHKaTa JAaHHOTO MPEANPUATUS MUTAHUS, CBUACTENb-
CTBYIOIIIAsl O MIPUCBOCHUU €My OIpeAeIeHHOro Kinacca. Cpeau HEKOTOPHIX JOMOTHUTEIBHBIX TpeOOoBa-
HUN MOYKHO BBIJIEIHUTD CIEAYIOIINE:

pu O0CTY)KUBAHUU OPTaHU30BAHHBIX TYPUCTCKUX TPYMI MO OE3HAIMYHOMY pacueTy pPEeKOMEH-
JyeTcsl Ha 3aBTPaK, 00e 1 YXKUH Ipe/iaraTh CKOMIJIEKTOBAaHHBIC PAIlOHBI MUTAHUS, COCTABIICHHBIE C
Y4€TOM BO3PACTHOTO W HAIMOHAJIBHOTO COCTaBa TYPUCTCKOW TPYMIBI, IHEPreTUYECKUX 3aTpaT Ha
Mapuipyte. [IoBTOpsieMocTh panoHa NMUTaHUs AJI1 JaHHOW TPYMIbI JOITYCKAEeTCsl HE PAaHbIIE YeM ye-
pe3 10 gueit, a 6110/, BKITIOUaeMBIX B PallMOHBI, HE MeHee 4eM uepe3 4 aHsA. MeHI0 CKOMIUIEKTOBAH -
HBIX PAllMOHOB MHUTAHUS IOJKHO OBITH COTJIACOBAHO C PYKOBOAUTENEM TPYIIIbI;

MpeBapyUTeNIbHAsI CEPBUPOBKA CTOJIOB MPUOOPAMH, CTOJIOBOM MOCYIOM ¢ XJI€OOM, XOIOIHBIMU 3a-
KyCKaMH M CHEIUSMU MOXeT OBITh UCIOIB30BaHA BO BCEX THIAX U KIaccax MPEANPUSTHI TOJIBKO MpU
00CITy’)KMBaHUH OPTAaHU30BAHHBIX TPYIII M0 OE3HATUYHOMY PaCUETY;

MPOJYKTHI, UCHOJIb3YEMbIE MAJIs MPUTOTOBICHUS OIIIOJ, JAOHKHBI UMETh CepTU(UKAT, MOJITBEp-
KON OTCYTCTBUE BPEIHBIX TSI 3JJ0POBBS BEIIECTB (HUTPUTOB, HUTPATOB U TIECTHIIUIOB), a TAKKE
paMallMOHHBIX U MHUKPOOMOJIOTUYECKUX 3arpsS3HEHUH, MPEBBIMIAIONINX YCTAaHOBJICHHBIE HOPMEI. B
CiIy4yae OTCYTCTBHSI cepTU(]HUKATa MPOBOIUTCS JTaOOPATOPHBIN aHAIN3 MOCTYIAIOIINUX MPOAYKTOB;

KoHTpoJibHBbIE BONIPOCHI

1. ®yHKIUU NpeAnpUATH 0OIIECTBEHHOTO MUTAHUS.

2. Yciyry, npenocTaBisieMble TPEeIIpUsSTHIMEA 00IIECTBEHHOTO TTUTAHMS.

3. Knaccuduxarus npeanpusTuii TUTaHUS B 3aBUCHMOCTH OT XapaKTepa UX JIeATEIbHOCTH.
Knaccugukarus npeanpusaTuii MiTaHUs B 3aBUCUMOCTH OT THTIA.

4. ®akTOpBI, ONPEACTSIONIUE TUIT TPEIPHUITHS TUTAHUSI.

XapakTepucTrKa 1 KiaccuUKaIus pecTopaHoB, 6apoB, kade, kodeeH, kaderepuen.

o



ITPAKTUYECKAS PABOTA Ne 2

Tema: Oco0eHHOCTH OPraHU3ali PeCTOPAHHOM JeATeJbHOCTH B TOCTHHHYHOM OHM3Hece

Heab padoTwl: hopmuposanue npedcmasieHuss 0 QUHAHCOBOU OesIMENbHOCMU 8 PeCmOpPaHax npu
20CMUHUYAX
OunenuBaemble komnerennmuun: [1K-1, ITK-2

PecTropannyio NesTeIbHOCTh B TOCTUHUYHOM OHM3HECE MOYKHO OIMCaTh KaK OJHY U3 CaMbIX
CJIOXHBIX 00JIACTEH MHTyCTPUU OOIIECTBEHHOTO MUTAHUS U3-3a Pa3HOOOpa3us MPEaPHUITHIA, KOTOPbIS
MOKHO HAWTH B JIIOOOM OTeJIE.

Pa3znuyHble THUIBI yCIyr OOIIECTBEHHOTO MUTAHUS , MPEJOCTABISEMBIX TOCTHHHIIAMH, BKIIO-
YaroT B ceOs: PECTOPaHbI BRICOKOW KYXHH, CIICIHAIM3UPOBAHHBIC pecTopaHbl, Kade, kapeTepuun u 00-
CIIy’)KHBaHHE B HOMEpaX, KOKTEWUIIb-0apbl, OaHKETHBIC 3aJIbl U PECTOPAHBI AJis nepcoHana. Kpome Toro,
yCIyTd OOIIECTBEHHOI'O MUTAHHWS M Oapa MPEIOCTaBISAIOTCS Ha MPUJICTAIOIIUX TEPPUTOPHUSX OTEIs,
TaKUX KAk IJIaBaTelbHbIC 0AaCCEeHHBI, 03J0POBUTEIILHBIC KOMIUICKCHI, JUCKOTEKH U IPYTHe 30HBI OT-
JIbIXa, B XOJIJIaX MCIOJIB3YHOTCS TOPrOBbIE aBTOMATHI.

Tun u paznooOpazue NpeanpUsITH OOIIECTBEHHOTO MUTAaHUS B TOCTHHHIIAX OyIyT B 3HAUYM-
TEJILHOM CTETICHU 3aBUCETh OT pa3Mmepa ortes. Hebounbime orenu 10 30-40 HOMEpOB MOTYT UMETH Oap
U pPecTopaH, KOTOPBIA MOXKET MPEUIOKHUTh OIPaHUICHHOE O0SJICHHOE MECHIO WJIM MEHIO a Jisi KapT. B
CpeaHHuX OoTelsixX, BMemarommx 10 100 HoMepoB, OOBIYHO e€cTh 0ap W JBa PECTOpaHa; OHH MOTYT
BKJIIOYaTh KOPEHHIO ¢ MEHIO Ta0JIbJIOT M OTACIHHOTO pecTopaHa a Jis KapT. bap B 3ToM oTese MokeT
TaKXe MPEIUIOKUTh OTPAHUYCHHBIA BBIOOp 3aKycOK. B HacTosiiee BpeMs 0OCiIy)KHBaHUE B HOMEpPax
Ha MaJIBIX U CPEIHUX MPEIMPHUATHIX OTPAHHYCHO; YI00CTBA JIJIsl IPUTOTOBJICHUS Yasi  Kohe B HOMepe
Yarie BCEro MpEeAOCTaBIISIOTCS B KA4eCTBE ajbTepHATUBBI. KpyIHbIE OTENHM ¢ HECKOJIBKUMH COTHSMU
HOMEPOB MOT'YT UMETh caMoe OOJIBIIIOE Pa3HOOOpa3ue MPEANPHUSTHI OOIECTBEHHOTO MUTAHUS - Tpa-
JMIIMOHHBIN PECTOpaH BBICOKOW KYXHH, CIECIIHATHM3UPOBAHHBIN PEBTOPAH, JIAYH/K U KOKTEWUJIb-0aphbl,
HECKOJIBKO KOo()e, HEKOTOPBIC TPEIaraloT O4YeHb OIPAaHUYCHHBIN BBIOOP 3aKyCOK, IPYTHE MPEIararoT
0oJee cyliecTBeHHbIE MYHKTHI MEHIO, & TAKXKE U B Pa3HOM CTENEHH 00CTyKUBAaHUS B HOMEpE.

Paznuynble TUTIBI IPEANPUSATHIT OOIIICCTBEHHOTO MTUTAHUS B TOCTUHHUIAX 3aBUCAT HE TOJIBKO OT
Macitada JIeaTeTbHOCTH, HO M OT €€ XapaKkTepa U phIHKa, Ha KOTOPOM OHa ocymiecTBisercs. OObIYHON
CPEIHECTATHCTUYCCKON KYPOPTHON TOCTUHUIIE, HAIIPUMED, TJI€ CPEIHSS MPOIOJDKUTEIIBHOCTD MTPEObI-
BaHUS TOCTS MOXET COCTAaBIATH 2-3 HeIelIH, MOXKET MOoTpeOoBaThCS OOMBINOE KOJTUYECTBO Pa3HOOO-
Pa3HBIX MPOYKTOB MTUTAHUS M HAIMUTKOB IS YIOBJICTBOPCHISI MEHSFOIIIUXCS TIOTPEOHOCTEH TroCTel BO
BpeMs OTAbIXa. B TO e BpeMsi TpaH3UTHOMY OTEI0, PACIOIIOKEHHOMY PSOM C adporopTOM, TJie
CpeIHsIS TPOJIOJKUTEIILHOCTD MPEOBIBAHMUS TOCTSI MOKET COCTABIISITh OJIHY FUIHA JIBE HOYH, JOCTATOYHO
CPaBHHUTEIHHO OIPAaHUYECHHOTO aCCOPTHUMEHTA MPOAYKTOB. UTO KacaeTcs MPOTHO3UPOBAHUS CIpoca B
yCIIyTax MUTaHUS B OTEIISAX, 3TO TECHO CBSI3aHO C 3arPYKCHHOCTBIO caMUX TOCTUHHUIL. [locTosTHHO pac-
Tymiass MHIycTpus Typu3Ma kak B Poccuiickoit denepanuu, Tak U 3a pyOeKOM UMEET TEHIEHIUIO K
YBEJIMUEHUIO CITPOCa HEKOTOPhIe (POPMBI pa3MEIIEHUSI B TOCTHHHUIIAX, KOTOPBIE OYIYT MPEIOCTABISITh-
cs TypuctaM. BMmecTe ¢ 9TuM OyAeT pacTH CIIpoC Ha YCIYTH MUTAHUS B HUX.

Bo MHOTHX OTeNISIX pecTOpaH M KPYriIOCYyTOYHOE OOJY’)KHBAaHHE B HOMEPAX MOTYT HE SIBJISTHCS
3HAUUTENBHBIM BKIAAUYMKOM YHCTON MPUOBLTH, HO UMEIOT BaXXHOE 3HAUEHUE JJISi TOTO, YTOOBI OTEIb
MOJTYYHJT OIEHKY IO YEThIPEM WJIM TSATH 3BE3JIaM C MX YYaCTHEM B YCIyTax, MO3BOJISIONIUX 3HAYH-
TEIbHO YBEIUYUTH IIEHBI Ha Xuibe. [Ipu 3TOM oTenb ¢ OOJNbIIeH BEPOSATHOCTHIO CMOXKET yYBEIUYHUTH
CBOM OOIIIHE JOXOJIbI M ITOKA3aTeN YUCTOW MpuObLTH. ClleyeT OTMETUTD, YTO IOCIICIHUE JaHHBIE TI0-
Ka3bIBAIOT, YTO JOJSI MPUOBLIH, MOJYYSHHAS OT MPOAAKU MPOIAYKTOB MUTAHUS M HAMMUTKOB SIBIISETCS
CYIIECTBEHHBIM UCTOYHUKOM JIOXOJa I OOJBIIMHCTBA OoTesiei. CTpeMsCh K YBEITMUCHHIO MPUOBLIH,
MHOTHE OTeIbePhl CIEAYIONIUE BApUAHThI PA3BUTHS OM3HECA.

[TepBsIii - 3TO ayTcOCpHHT. baromaps ayrcopcHHTY, OTeIb C/IaeT B apeH Ty TIOMEIEHUE PECTO-
paHa ympaBIsOIIel KOMIIAHUHU, KOTOPBIH, B CBOIO OYEPE/h, OOCTYKHBAET HE TOJIBKO TOCTEH OTENs, HO
U MECTHBIX XuTenel. KpymmHple KeHTepuHTOBbIC KOMIIAHUN UMEIOT CIICIUATH3UPOBAHHBIC OTICIICHNUS,
CHEIUAIM3UPYIOIINECs Ha AyTCOPCUHTE PECTOPAHOB.
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Bropoit BapuaHT 175 yrpaBieHHs] OTEJIEM - MOJIEPHHM3AIMS U NMepeoOOpyA0BaHUE PECTOPAH.
3T0 MOXKET OBITH IOPOTOCTOSIIIMM CHayasla, HO MPEUMYIIECTBA MOTYT NIEPEBECUTH «PEHTYY, OTYUCH-
HYIO ITyTeM ayTCOpPCUHTa MpocTpaHcTBa. Hampumep, ofHa U3 INIaBHBIX IPOOJieM, ¢ KOTOPOH CTOJIKHY-
JMCh OTEIH, 3aKII0YACTCS B TOM, YTO X PECTOPAHBI OYAYT pacloiI0KEHbI Ha CPEIHEM ITaxe, U TOCTh
JOJKeH OylieT MPOWTH Yepe3 CTOWKY PErucTpalMd U BOCIOJIB30BATHCSA JTUPTOM, YTOOBI B KOHEYHOM
UTOTe HaTH. MHOTHE NOTEHIMATIbHBIE KJIMEHTHI OyyT XOIUTh MUMO TaKUX OTENeH U JAaxe He MOdy-
MAlOT O MONBITKE NOOBIBaTh B TAKOM pecTopaHe. BbIX00M B Takoil CUTyallud CTAHOBUTCS MEPEHECTU
pPECTOPaH Ha MEPBBI 3Ta)X C OTJEIbHBIM BXOJOM Ha YIHMIIE U ClieiaTh €ro JOCTYIHBIM JIJISl MECTHBIX
JKUTeJIeH OTJIENbHO OT BXOJa JIJIsl TOCTEH OTels.

Pemaromiee 3nayenue As yCHEIIHON KOHKYPEHLIMHU C TOPOJICKMMHU pECTOpaHaMHM UMEIOT 00-
HOBJICHHOE MEHIO, a TAaK)K€ BBICOKOKBAIM()UITUPOBAHHBIN 1 MOTUBUPOBAHHBIN MTEpCOHAI.

Ocooennocmu punancosoii deamenvHocmu pecmopanoe npu ocmunuyax. CpeaHue pac-
XOJIbl KJIMEHTOB B TOCTUHMIIAX HA YCIYTU MUTAHUA BBIIIE, YEM Ha MPEIIPUATUSAX OOIIECTBEHHOTO MH-
TaHus 3a mpenenaMu orenis. M B OTHOIIEHHWH pEeCTOpPaHOB BBICOKOTO KJlacca B OTENe, a TAaKXkKe B MEHEe
JOPOTHX TOPTOBBIX TOYKAX, TAKUX Kak Kade cpenHsis MOKYNaTeslbCKas CIOCOOHOCTh TOCTHHHUYHOTO
KIIMEHTa MOXKET CHOBA OKa3aThCs BBIIIE, YEM B COMOCTABUMBIX yCIyrax, HalpuMep, Ha TJIaBHOW yIuIe
ropoga. bonee BpICOKME IIEHBI, B3UMaeMble STUMH THIIAMHU TMPEIIPUATHI OOIMIECTBEHHOT'O IMHUTAHMUS,
MPUBOJIAT K YBETMUCHHUIO MPOAAK Ha OJHOTO COTPYAHUKA U 00Jiee BBICOKOM BBIpYYKE B €IUHUILY Bpe-
menn. Ha npeanpustusx ObICTporo muTaHus ¢ 0Ooyiee HU3KOM cpenHell MOKymaTelnbCcKoi CriocoOHO-
CTBIO, HEOOXOJIMMO YBEITUYHMBATH BPeMsl paOOTHI Ui TOTO, YTOOBI «HOOUTHCS OOIBIINX 0O0HEMOB MPO-
nax». B orensx HU3KOOIOKETHBIE KaQeTepuu MOTYT OCTaBaThCsl OTKPBITHIMH 110 OOJIBIIECH YacTH He-
CKOJIBKO 4acoB B JIEHb, a 0oJiee OpPOrre pecTopaHbl MOT'YT padOTaTh TOJIBKO HA 00€d U YXKHH, IPH-
MepHO 3 yaca 1 4-5 yacoB, COOTBETCTBEHHO. Takoil moX07 cIOCOOCTBYET YBEIMYEHHUIO TaKUX IOKa-
3aresiei Kak J0XO/ 3a 4ac padouero BpeMeHH, MPOJakl Ha OJTHOTO COTPYAHHKA B Yac  T. 1.

Mapkemunzoeas nonumuka omensa B OTHOUIEHUH PECTOPAHHON JEATEIbHOCTH JI0JKHA U3Me-
HATBHCS B 3aBUCHMOCTH OT ce30Ha. Hampumep, oTenb Ha TpUOPEKHOM KypopTe MOXKET 00CTYKHBATh B
OCHOBHOM CEMbH U TpYIIbl TYPUCTOB B JIETHUE MECALbI, B TEUEHUE KOTOPBIX €ro 3aBeACHUs 00Ile-
CTBEHHOT'O ITUTAHUS MOTYT OBITh MOJIHOCTBIO 3arpy>keHbl. OJJTHAKO B 3MMHHUE MECALbI 3TOT PIHOK MO-
KeT ObITh HEJIOCTYIEH, U MO3TOMY OTEJIb MOXKET U3MEHHUTh CBOIO MAapKETHHIOBYIO MOJUTUKY U TPO-
JIBUTATh CBOU MPEIIPUATHS OOIECTBEHHOTO MUTAaHUs B paMKax MPEAIOkKEeHUs YCIyT M0 OpraHnu3aluu
OankeToB M KOH(epeHuui. Takum oOpa3oM, MPOU3BOICTBEHHbBIE MOIIHOCTH OTEJS MOTYT HMCIIOJb30-
BaThCs B TEYEHHE BCETO To/1a , o0ecreynBas Mociae0BaTeIbHbIN JOX0/] U MAaKCUMAJIbHOE UCIIOIb30Ba-
HUE OCHOBHOT'O 000PYJOBaHMUS.

KOHTpOJ’IbHLIe BOIIPOCHI.

=

Oco0eHHOCTH OpraHu3aIii PECTOPAaHHOM NIEATeTFHOCTH B TOCTHHUYHOM OHM3HEce.
OcoOenHocTH (PMHAHCOBOU AESITENFHOCTH PECTOPAHOB MPU TOCTUHUIIAX.

3. MapKCTI/IHFOBaSI IMOJIMTUKA YIIPABJICHUA OTCJICEM B OTHOLICHUU pGCTOpaHHOﬁ ACATCIIb-
HOCTH.

N

INPAKTUYECKASA PABOTA Ne 3

Tema: Buabsl MeHIO
Hean padoTbl: hopmuposarnue npedcmasieHus 0 munax u UOAx MeHro
OuenunBaemble komnerennmuun: [1K-1, I1K-2

MeHio — 3T0 TiepedeHb OJro/, KOTOphIe mpeanaraet pectopad. OIHAKO ATHM pPOJIb MEHIO HE
orpannunBaercs. Bo-nepBbix, 3T0 cBoeoOpa3HOe COrjalleHue ¢ KIMEHTOM, MOATBEPKAatolIee, YTo 3a-
BEJICHHE TOTOBO MPEJOCTABUTh EMY BCE TO, UTO 3HAYUTCS B MEHIO. B MEHIO Kak MUHUMYM JIOJ)KHBI OBITh
YKa3aHbl Ha3BaHUS BCEX OJFOJ, OCHOBHBIE MX MHTPEAUCHTHI U CIIOCOO MPUTOTOBICHUS. BO-BTOPHIX, Me-
HIO HECET U CYIIECTBEHHYIO MapKETHMHIOBYIO Harpy3ky. B kauecTBe MHCTpyMEeHTa MepUYaHAali31MHTa Me-
HIO IIPU3BAHO PELIUTh Pl 3aAa4. [ paMOTHO COCTaBIEHHOE, XOPOUIO 0(POPMIICHHOE MEHIO C Pa3yMHBIMH
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[IEHaMH CIIOCOOHO CaMo T0 ce0e YBEINYHUTh CPETHIOI CYMMY Y€Ka, CTUMYJIUPOBATH TPOJIAXKH PEKIIAMH-
pyeMbIX 0101, @ 320/HO JOOABUTH OJIArONPHUATHBIN IITPHUX K 001Iel aTMoc(epe 3aBeCHUs!.

[IpencraBnennsiii NRA niporros va 2005 r. Beimensier ciemyroriye TpeH b, BSOS Ha COCTaB
MEHIO 3aBeJIeHuii o01ecTBeHHOro nutanus®. [loTpebureny Bee Gonee BOCTIPUMMYHBEI K HEATaM 30POBO-
ro 00pa3a )KU3HH U COCPEeKEHHS 3/I0POBbS, TOATOMY MHOTHE PECTOPAaHBI BKIIFOYAIOT B MEHIO OJIF0/1a, COOT-
BETCTBYIOIIME KOHICTIIMSIM IUETHISCKOTO HITH 3I0POBOTO MUTAHMS; OJTHOBPEMEHHO PECTOPAHBI KOPPEKTHU-
PYIOT B CTOPOHY O3JIOPOBJICHUS M METOIbI IPUTOTOBIICHHUS TPATUIIUOHHBIX OJTFO/T.

B cocraBe MEHIO peCTOpPAaHOB YBETMUMBACTCS AOJIST HU3KOYTIIEBOAHBIX OJIFOI.

MHorue 3aBelieH!s] TPEIUIaraloT U TaKoe HOBIIECTBO, KaK CIHEHMAIbHOS MEHIO Uil JIeTeH, Kyna
BKJIFOUEHBI [TOJIC3HBIC JIJIS 3/I0POBbsI BATAMUHHBIE OJTFOJ1A.

YcunuBaeTcest Cipoc Ha NPOAYKTHI MMTaHUSI MECTHOTO MPOU3BOACTBA U HKOJIOTHYECKH O€30MacHbIe
npOoAyKThL. [IpomomkaeTcst pocT MOy ISIPHOCTH TAKUX HAIMUTKOB, KaK BUHO, KOe TI0 CIIeIMaIbHON perier-
Type, 4aii co JIbI0M, OYyTUIMPOBAaHHAS MUTHEBAs BO/IA. PecTopaHHbIE OepaTophl MOJTHOTO UK 00CITYKH1-
BaHUSI OTMEYAIOT, YTO BO3PACTACT YHMCIIO 3aKYCOK, BETETAPUAHCKUX CAJIATOB, MOPIMOHHBIX CAJIATOB, ITOP-
IIUOHHBIX OBOIIEH U PPYKTOB.

[ToTpeOutenem Bce OOJIbIIE OBJIAAEBACT KYIMHAPHOE JIFOOOMBITCTBO, TOTOBHOCTh JKCIICPHMEHTH-
pOBaTh U OTKPBIBATH ISl ceOsl HOBBIC KYJIMHAPHBIC TOPU3OHTHL. B KauecTBe MOITBEPKACHUS TIPUBOISITCS
JTAHHBIC, COTJIACHO KOTOPBIM MOTPEOUTENH, KOTOPBIM HE JIOBOJMIIOCH OTIIPOOOBATh HEKOTOPBIX AK30THYC-
CKUX KYIIaHUH, yKa3aJ, 9T0 ObUTH OBI paJibl BOCIIOIHUTH 3TOT Ipo0est. BOoT peldTHHT 0101, BBI3BIBAIOIIHX
y aMEpUKaHIICB HAHOOJBIINI MHTEpEC (B MPOLIEHTAX — JOJI1 PECIIOHICHTOB, KEJAIOIIUX MOMPOOOBATH
JTAaHHOE OJTI0]10):

KoHTpoJIbHBIE BOIIPOCHL:

Ha3nauenne MeHIO.

Tuner MeHT10.

XapakTepucTuka MEHIO TablIbJI0T, OCHOBHBIE XapaKTEPUCTHKHU, PA3HOBUIHOCTH.
XapakTepucTUKa MEHIO a Jis KapT.

i N

IMPAKTUYECKAS PABOTA Ne 4

Tema: MeHI0 HAIUTKOB

Hean padoTl: hopmuposarnue npedcmasienus 0 munax u U0ax MeHo HanuUmKo8
OunennBaemble komnerennuu: [1K-1, I1K-2

CyliecTByeT MHOXKECTBO Pa3NMUHBIX THUTIOB MEHIO HAamHMTKOB. JIJIi TPOCTOTHI OHU MOTYT OBITH
Cl"pynHHpOBaHBI KakKk IICCThb BHUJOB: BHHHAaA KapTa, TpaI[I/IHI/IOHHOC MCHIO HAIIUTKOB, 6aH1<emoe MCHIO
HAIUTKOB, 0apHOE MEHIO, MEHIO HAIUTKOB JJIs1 OOCTy)KHBAaHUS B HOMEpaX TOCTUHHUIIAX U CHIEUATIbHBIC BU-
JbI MCHIO HAITUTKOB.

Bunnas xapma: 570 MEHIO UCTIONB3YETCS B OTEISIX WM PECTOpaHax, Iie CPeTHUN YEK TOCTS OOBIY-
HO BBICOKHH, a BpeMsi, HEOOX0IMMOE JIJIsl YIIOTPeOJISHHsSI TTUIIM TPEBBIIIAeT moyropa yaca. Kak v Bce BUIIBI
MEHIO, BUHHYIO KapTy COCTaBUTh JOCTATOYHO CIOKHO. HekoTopble BUHA TOKHBI OBITH B MEHIO 00s13a-
TEJIBHO, €CJIM PECTOpaH TPETEHIYET Ha BBICOKWW cTaTyc. BbIOOp BHH jisi pecTopaHa OCHOBBIBACTCS HA
OTbITE MEHEKepa, a TaKkKe aHAN3e MPOAaX M MPEANOYTeHUI MOTpeOnTeNel, YacTo MeHseTcs ,uTo 3a-
TPYAHSET TOJUIepP)KaHUE MOCTOSITHHOTO HEOOXOAMMOTo 3armaca . BWHHas KapTa MOXKET HalOMWHATh He-
OOJIBIITYIO KHUTY, YacTo cocTaBisitolnyto 15-40 crpanuil B oobeme. I3-3a BHICOKOW CTOMMOCTHU TE€YaTH U
007BIIIOT0 MEHI0 0(OPMIISIIOT B KAYECTBEHHYIO OOJIOKKY, a BHYTPEHHEE COJIEpyKaHHe KOMITOHYIOT TaKUM
00pa3zoM, 4TO0OBI OTJETIBHBIE CTPAHUIIBI MO OBITh OOHOBJIEHBI [0 MEPEe HEOOXOMMOCTH U 3aMEHEHbI. B
HpaKTI/IKy MHOT'O peCTOpaHOB BXOIUT OAaTb KpaTKoe OIMMCAaHNEC OCHOBHBIX BUJ0OB BHMHA U €0 nponcxome-
HUCEC. I[I/IaHEBOH IICH AJIA 3TOro TUiia MCHIO BBICOK H3-3a KAQUCCTBaA HpOIIYKLII/II/I. B mrar takux p€CTOpaHOB
00BIYHO BXO/IUT BRICOKOKBATH(DUITUPOBAHHBINA cCOMEIbe [22].
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CrnupTHBIE HATUTKYU JOJDKHBI OBITH MPECTABIEHBI B MEHIO B CIIEIYIOIIEM HOPSIKE:
MectHble BUHA

[IIamraHCKOE M JpyrHe HIPUCTBIEC BUHA

Kpacuble BuHa

benblie BuHa

IlopTBeiiHbl, Xepecsl, JIUKEPBI

bpennu, [kuH, BOJKa, BEPMYT, BUCKU

[TuBo

MuHepasnbHble BOJIbl, PPYKTOBBIE COKU

AN N N N NN

Tpaouyuonnoe meHro: STOT TUI MEHIO CBOIWTCS K TMEPEYHIO AJIKOTOJILHBIX HAIUTKOB, KOTOPBIN
pa3MeIIaeTcsi B KOHIIE OCHOBHOI'O MEHIO. DTOT CHOCO0 HCIOIb3YeTCsl B pecTOpaHax CpedHero Kiacca, rie
CIPOC Ha MOJTHOE MEHIO HAIMMTKOB HEBBICOKUI, COMEIhE B INTATE PECTOPaHA OTCYTCTBYET, OOCITy)KUBAHNE
HaIUTKaMU POU3BOJUTCS OOBIYHBIMU O(UIIMAHTaMH. PellieHus 0 3aKyIKe TeX WM UHBIX BUI0B CIMPTHBIX
HAIMUTKOB MPUHUMAIOTCS HA OCHOBE aHAIM3a MPEABITYIINX Mpoaax. Kak mpaBuiio, B 3TOM THIIE MEHIO OY-
YT TPE/ICTaBICHbI HECKOIbKO M3BECTHBIX (PMPMEHHBIX BHH, C KOTOPBIE MOMYJISIPHBI Y OOJBIIMHCTBA KIIH-
eHTOB. J[Mara3oH IIeH JIIsl TOr0 THITA MEHIO OyJeT HIKE, YeM Y BUHHOM KapThl, U €My HYXXHO OyJIeT HeCTH
KaKoe-TO OTHOILICHHE K IIeHaM MeHIO eJibl. Erie o1Ha 0cOOEHHOCTh TAKOTO MEHIO - 3TO MPAKTUKA TPOJAKH
CIHUPTHBIX HAIUTKOB U3 TPahuHOB.

banxemnoe mento Hanumkos: 3TOT TUII MEHIO UMEET OrPAaHUYCHHBIN THII, TTOCKOJIbKY OH IpeJyiara-
€T MEHBIIIC BUH, YeM TOJIHOe MeHI0. ColepKIUMOe MEHIO Oy/IeT 3aBHCETh OT THIIA OAaHKETa HO OOBIYHO
npesiaraeTcs BbIOOp BUH C PA3IMYHBIM LIEHOBBIM JTMANIa30HOM, YTOOBI OH COOTBETCTBOBAJ IIIMPOKOMY KPY-
Ty KIIMCHTOB M MX BKycaM. OmsTh e, B OaHKETHBIX MCHIO BUHA OOBIYHO HCIIOJIL3YFOTCS M3BECTHBIC (hup-
MeHHbIe BUHA. [Ipu 5TOM Helb3s 3a0bIBaTh, YTO FOCTH YACTO MOTYT 3HATh CTOUMOCTb, T10 KOTOPOU 3TO BUHO
MIPOIAETCS B MECTHOM CyIEpMapKeTe, U TIOATOMY MEHEKEPBhI JOJDKEH ObITh OUYeHh BHUMATEIIBHBIMU B OT-
HOIIEHUH YCTaHOBJICHUS 1IEH, YTOOBbI HE CO3/1aBaTh y KIIMEHTOB pa3pakeHHe.

bapnoe menro: 370 MEHIO B OCHOBHOM JIBYX THITOB: OOJIBIIION 3KpaH C MEPEUMCIIEHUEM HAITUTKOB U
UX IIEHBI, KOTOPbIE YacTO PACMOIOKEHBI C3a1 WM COOKY OT 0apa M 4acTo SIBISIOTCS 3aKOHOJATEILHBIM
TpeOOBaHUEM BO MHOTHX CTpaHaX, WM HEOOJBIINE MEYaTHBIE CIIMCKU-TIPECKYPAHThI, KOTOPBIE TOCTYITHBI
Ha OapHBIX CTOMKAaX WM CTONUKaX. B MEHIO KOKTEHIBHBIX 0apoB GapoB OOBIYHO BXOIST KOKTEHIH, cMe-
[IIAHHBIC HAITUTKH, BUHO 10 OoKkanaMm u T.m. Coaepskanue u (opMa Takoro MEHIO He JIOJDKHBI CIIEIOBATh
HU OJTHOMY YCTAHOBJICHHOMY TOPSIZIKY, a & BRIOMPAIOTCS U3 COOOpaKEHUN MepYaH ai3uHTa.

Menio nanumkog 07s 00cIyHcU8anUs 8 Homepax: pa3Mep U TUI MEHIO U1l OOCITyKUBaHUS B HOME-
pax OyIyT 3aBHCETh OT KJlacca MpejiaraeMoro Homepa. J{iis kiiacca JJF0KC MEHIO Oy/IeT TOBOJILHO OOIIMp-
HBIM, TIPECTABIIsIsI COOOM cOoYeTaHNe HAIMTKOB M3 MOJTHOW BUHHOW KapThl U U3 OapHOro MeHro. B 3aBene-
HUSIX KJIacca HIKe MeHIO OyeT MeHee OOIIMPHBIM, TJIaBHBIM 00pa3oM U3 MeHI0 6apoB. M3-3a BBICOKHX 3a-
Tpar Ha pabouyro CHITy, BO MHOTHUX OTEJISX MPAKTUKYETCS MPEIOCTaBICHHEe MUHHU-0apa - HEOOJIBIIIOTro XO0-
JIOAUIbHUKA B K&KIOM HOMEPE C OTPaHHYEHHBIM KOJTMYECTBOM OCHOBHBIX HAITUTKOB. CyIIIECTBYET MHOMXe-
CTBO BUIOB 00OPYIOBaHMUsI, CIICIIMATBHO MPETHA3HAYCHHBIX ISl UCTIOJIb30BaHUS B HOMEPAX, HEKOTOPHIE U3
KOTOPBIX UMEIOT KOMIIBIOTEPHYIO CUCTEMY YIIPABJICHUS, KOTOpask aBTOMAaTHUYECKH 3alMChIBAET U3BIICUCHUE
Jr000T0 MpeaMeTa U3 YCTPOICTBA U 3aMUCHIBAET €r0 IS OIIaThl KIIMEHTY.

Cneyuanvhvie MeHIO HANUMKOG: TO MEHIO MOXKET UMETh pa3indHble (POPMBI OT OECIIIIaTHOM Jery-
CTaITUH TSl TIPOJIBHDKCHUS OTIPEJICIICHHBIX HAITUTKOB JIO BCEBO3MOXHBIX aKITHH, KOTOPhIE MOTYT OPTraHH30-
BBIBaTh MMOCTABIIMKH AJIKOTOJIBHON MPOAYKIMU. B 3TOM citydae, mpemaocTaBIoTCs OeCIUIaTHbIC pEeKIIaMHbIe
Marepuabl ¥ MpeAsIaratoTcsi HaWTKU OECIIaTHO WIIH IO CHIeIUAIbHOM LIeHE.

OO01me npaBuja NoJAa4Yu BUH.

[IpakTrka mogaum OJr0]T ¢ ONPEACTICHHBIM BUIOM BUHA CETOJHs HAOJFOMaeTCs HeIOCTaTOYHO Ya-
CTO, KPOME CaMbIX O(PUITATBHBIX CITyYaB WM JUIS CIICIIUATEHOTO TACTPOHOMUYECKOTO MEPOTIPUSITHSL.

Br100op BHHA KIIMEHTOM OYSHb WHIWBHIyAICH, 1 HEKOT/Ia TPAIUITUOHHBIC ITPABHIIA TOTO, KAaKUE BH-
Ha CIIe/TyeT MOJIaBaTh TOJBKO C OMpEICICHHON NHIIEH, HE BCETAa COOTIOIAFOTCS CEerO THSL.

Hwxe mepeunciieHbl HEeKOTOPBIE TIPUHSTHIC aCIIEKThI ATOW MPAKTUKH, KOTOPBIE BBIICPKATHA HCIThI-
TaHWUE BPEMEHEM H IIMPOKO MPAKTUKYIOTCS CETOIHS:

1. Jlerkue m nenmuKaTHBIC BUH YIOTPEOISIFOTCS Tepen 0ojiee TOJIHBIMU BUHAMH, OoJiee Tpo-
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8.
9.

CThI€ BUHA MOAAIOTCA IEPE] BUHA BBICIIErO Ka4eCcTBA U MOJIOIBIE BUHA MOAAIOTCS MEPEN
CTapbIMU BUHAMH.

Ecnu B MeHIO moiaeTcsi HECKOJIBKO BUH, TO 0OCTY)KHBaHHE MPOU3BOJIAT B CIEAYIOIIEM I10-
psiIKe: CHavasia cyxoe 0esioe BHHO, 32 KOTOPBIM CIIeAyeT KpacHOE BHHO, U B 3aKJIIOYCHUU
roJiaeTcs ciajkoe 06enoe BUHO.

BuHa 13 HECKOJIBKHMX CTpaH MOTYT MOAABATHCA C €01, IIPU YCIIOBUH, YTO Y HUX €CTh CXO/-
CTBO U OHH XOPOIIO COYETAIOTCS € OII0IaMU.

Cyxoe maMnaHCKoe TOJAeTCs cO BCeMH ONIOZaMH, KpOME CIaJKUX, KOT/a MOJyCIIaIKoe
[IaMIIaHCKOE OBbLIO OBl MPEIOYTUTENbHEE.

Po30Boe BMHO MOXKHO Take IMOJaBaTh [0 BCEMY MEHIO, HO 3TO HempuemseMo i Gop-
MAJIBHOTO CIIy4asl.

Cyxue 6enble BUHA 00BIYHO MOJAIOTCS € PHIOOH, PaKOOOPa3HBIMU M TAKHM MSICOM, KaK ITH-
114, CBUHHHA U TEJISITUHY.

Kpachbie BHHa OOBIYHO MOJAIOTCS C KPAaCHBIM MSICOM, HAIpUMEp TOBSAMHON M JIUYBIO,
HaIIpUMep, OJICHUHBI, 3ai4aTUHA U BCE BUbI IUKHUX MTHII.

Crnanxue 6enble BUHA OOBIYHO MOJAOTCS CO CIAIKUM OITIOZOM.

[TopTBeliHbI cCUMTAETCS UICATBHBIM JIJISI COYETAHUS C ChIPAMU U JIECEPTOM.

KOHTpOJIbeIe BOITPOCHI.
1. Kakue TCHACHIUHN CYHICCTBYIOT B HACTOALICC BPEMS B pa3pa60TI<e MCHIO B 06H_IGCTB6HHOM nuTa-

HUAN?

©CoNoORWN

Kakue BUIbI MEHIO HAIIUTKOB BbI 3HacTe?

Hazosute MOPAAOK NEPCUUCIICHHA CIIMPTHBIX HAIIMTKOB MCHIO.
[lepeuncnure obuue npaBuiia MoAa4YH BUH.

TpaI[I/IIII/IOHHOC MCHIO HAaITUTKOB

baHKeTHOE MEHIO HAIIUTKOB

Menro HanUTKOB JIIA O6CJIy)KI/IBaHI/I$I B HOMCpaAx

bapHoe meHto

CHGHI/IHJIBHI)IG MCHIO HAaIITUTKOB

INPAKTHUYECKAS PABOTA Ne 5

Tema: IliianupoBanue MeHIO
Hean padoTbl: hopmuposarue npedcmasienus 0 NIAHUPOBAHUU MEHIO
OunennBaemble komnerennmuu: [1K-1, I1K-2

Ha COACPIKaHNUC MCHIO 6J'II-O,[[ W HAIIUTKOB BJIUAIOT CIICAYHOIINC (I)aKTOpLII

v
v
v
v

THIT MEHIO,

CErMEHTA PhIHKA, HA KOTOPBIM OHO HALIEJIEHO,
CTOUMOCTb CBIPbS,

CTpaHbl WU PETUOHA U T. 1.

MeHro TabapI0T YaCTO COCTOUT M3 TPEX-4eThIPEX OJII0JI, MEHIO 3aBTpaKa C OOCITYKMBAHUEM B TOC-
TUHUYHOM HOMEpPE MOXET Mpe/siaraTh TPH WK YeThIpe Oro/1a KaK TPAJAUIIMOHHOTO, TAK U KOHTUHEHTAb-
HOT'0O 3aBTpaKa, a TaAaKKE JOIMOJTHUTCIIbHBIC TOBAPHBI, TAKHMEC KAaK Ia3€Thbl WIH KYpPHAJIbI. Menro a g KapT 4a-
CTO pa3iM4aeTcs B 3aBUCUMOCTH OT BPEeMEHH JIHS — IHEBHOE WJIM BedepHee. B MeHio obena TpaauIioHHO
NpeJIIaratoTCs IMepBhie OJTF0/a B IIIMPOKOM acCOpTUMEHTe. JIJIsl TpaIMITMOHHOTO TIOJTHOTO a JIsk KapT pa3jie-
761 MeHto paznenensbl Ha 10 rpynm. CyllecTByeT YCTaHOBICHHBIN MOPSIOK TOCIEI0BaTeIbHOCTH PACTIONO-
YKSHUSI MEHIO U OJTFO]T, KOTOPBIH 110 TPAUIIUK COOTFOAAETCSI.

Ilocrneoosamenvrocmo PAacnojloNCcerusl 3aKyCoK, 61100 U HANUMKO8 8 MEHIO

I. ®upMmeHHBIE 3aKyCKY,
OJIFO]a Y HAIIUTKHA
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II. Xomonmusie 0002 1
3aKyCKH

[II. T'opstune 3aKycku

IV. Cynms

V. Bropsie 6mron1a

VI. Cnankue 0mrona

Hxpa 3epHHCTas JIOCOCEBBIX U OCETPOBBIX PHIO
Pr16a manoconbHas (cemra, J0COCHHA C JIMMOHOM)
Pr16a conenas (kormueHas)

Pr16a oTBapHas

Pr16a 3anuBHas

Pr16a o mapunagom

Pr16a nmox maiionezom

PriOHas racTpoHOMUS U 3aKyCOYHBIE KOHCEPBbI
Cenpab HaTypasbHasi, C TApHUPOM, pyOJieHas
HeppiOHBIE TPOTYKTH MOPS

Caerxue OBOLIM HATypajIbHbIE

CanaTsl U1 BUHETPETHI

MsicHast racTpOHOMUSI

Msico oTBapHOE, 3aIIMBHOE

Msico xapenoe

[ITuna u [u4b X0J0IHbIE

3aKycku U3 OBOIIEH U TpHOOB
KuciomMonoynsie npoayKTsl

Pr10HBIE U U3 HEPBIOHBIX MPOTYKTOB MOPSI
MscHbie

U3 cyOnpoykToB

W3 ntunel v nuan

OBoI1HbIe U TPUOHBIE

Slnynble U My4HBIE

[Ipo3paunbie

3anpaBoyYHbIE

[TropeoOpasHble

Monounbie

XooaHele

Cnanxue

Pri16a oTBapHas u npumymeHHas

Pri6a sxapenas

Pr16a TymieHas u 3anedeHHas

bnrona u3 KoTieTHO! (M3 pbIObI) MacChl

Msico oTBapHOE U IPUIYLIEHHOE

Msico xxapeHoe

Msico B coyce

Msico TymeHoe 1 3are4yeHHOe

CyOmnpoayKThl ’KapeHble

bmiona u3 pybiaeHoro Msca U KOTJIETHOM MacChl
[Ituna oTBapHasi, MPUITYIIICHHAS

[Ituna gapmmpoBanHas

[Ituna u 1u4b KapeHble

birona u3 TymeHon nTuikl

brtona u3 pybneHoi NTUITBI

bmrona u3 oBouiei (0TBapHbIX, MPUITYILIEHHBIX, JKape-
HBIX, TYIIEHbIX)

bmona 3 xpym, 6000BbIX, MAKAPOHHBIX H3/IEITHH,
MYyYHBIE

birona u3 stu 1 TBOpora

[opsiume (cydie, myaAuHTH U Ap.)

XomomHbIe (KOMIIOTHI, KUCETH, JKelle U Ip.)
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VII. Topsiune HanmuTKu (gait, koe, kakao, MOKOIAT U JIP.)

VIII. XonomHbie HANUT- (3 HPYKTOB M SATOJ, KOKTCHUIIN O€3aJIKOTOJILHBIC)
KU U COKH

IX. My4HbI€ 1 KOHJIU- (TUPOXKHBIC, TOPTHI, KEKCHI)

TEPCKUE U3AEIUs

X. Xneb (TIIIIEHUYHBIN, PIKAHOM )

MeH10 sBIseTCS KIOYEBBIM MHCTPYMEHTOM MApKETHMHIA U MPOJAXXH, JOCTYIHBIM PECTOpPaTo-
pY, ¥ IOATOMY TINATEIbHOE BHUMAHUE K JAETANISIM SBISETCS KJIFOUOM K YCIELIHOMY OU3HECY U ABIsET-
Cs1 HEOOXOIMMBIM JJIsl OpraHu3ali U MPUOBLILHOIO IPOU3BOJICTBA MPOIYKTOB IUTAHUS U HAIIUTKOB.
MeHI0 JOHOCHUT A0 MOTpeOuTeNs 00bIIOe KOIMYECTBO HH(OpMAUU KaK 4epe3 CIOBECHBIE OIpejie-
JIEHHU$, UCIIOJIb3YEeMbIE /ISl ONTUCAHUs OJIF0J], TaK U Yepe3 LIBETY, MaKeT, CTUJIb KaUeCTBO UCIOJIb3yeMO-
ro Marepuasna. MeHio oTpa)xxaeT KOHLEIIUIO PECTOPaHa U SIBJISIETCS €0 BUSUTHON KapTOUYKOM.

MeHI0 cnocoOCTBYET CO3JJaHUI0 YPOBHS OKUAAHUSA OT KiIMeHTa. JIoOUThCs MPEBBILIEHHS 3TOTO
O’KUJIaHUS JIOJDKHO CTaTh OCHOBHOM 3a/1aueil pecToparopa B OpraHU3alMK yCIIEIIHOTO U MPUOBLIHHOTO
6usHeca. CTpyKTypa LIeHOOOpa30BaHUs M OOIIMIl 1M3aifH KOHLENIMM Ha 3Tale IJIaHUPOBAHUS Ype3-
BbIUYAllHO Ba)KHBI, U IPU ITOM HEOOXOJIMMO YUUTHIBATh MECTOMOJIOKEHUE PECTOPaHA.

Jlu3aiiH MEHI0O OTHOCUTCSI HE TOJIBbKO K KadecTBy mHoiurpaduu, 1sery, rpapuke, Gopme umm
MaTepHaily, 4To TOXKE OYeHb BakHO. CeroJHsAIIHNE IOTPEOUTEIN XOPOILIO OCBEIOMIIEHBI O CIIOCOOHO-
CTH COBPEMEHHOTI'0 KOMITBIOTEPHOT0 00eCreuyeH s MPOU3BOIUTh BBICOKOKAYECTBEHHYIO TeyaTh U Ipa-
¢duxy.

MeHI0 JOJKHBI OBITh JIETKO YATAeMbIMH, YETKUMHU U TOYHBIMU M HO3BOJIATH KJIMEHTY paccuu-
TaTh IPUMEPHO, CKOJIBKO OHU MOTYT IIOTPATUTh, U YETKO [10KA3aTh, JOJDKHBI JIU ObITh CJI€IaHbl KaKue-
a100 JOTOJIHUTEIbHBIE MJIATEXKH, HApUMep, Ijiarta 3a 00CIyKUBAaHUE WIIM MY3bIKaIbHOE COINPOBOXK-
JeHUE. DJIEMEHThl MEHIO JTOJDKHBI COJIEpP)KaTh TOUHBIE ONMUCAHMS, TI€ 3TO HEOOXOAMMO, OTPAXKAIOT
O’KU/IaHUS KJIMEHTOB C TOYKU 3pEHUS CTHJIS pecTopaHa U 00CITy>KHBaHUS, KOTOPbI OHU TOJDKHBI 0XKU-
Jathb.

KoHTpoJIbHBIE BOITPOCHL:

ConeprkaHue MEHIO.

JIu3aiiH pecTOpaHHOr0 MEHIO.

Pa3menienne HanMeHoOBaHU 010/ B KapTE MEHIO.
CroBecHO€E onucaHue.

MeH10 U LIEHBI.

arONE

INPAKTUYECKASA PABOTA Ne 6

Tema: MepuyeHIaH3UHT MEHIO

Heawb padoThl: popmuposanue npedcmasienus 0 MepueHOat3unee MeHo
OunenunBaemble komnerennmuun: [1K-1, ITK-2

MeHto pecTopaHa, TakKe Kak U €ro BUHHAsI KapTa, OKa3bIBAIOT 3HAYUTENILHOE BIIMSHUE HA MPUBJIE-
yenue rocrei. LBet, nu3aiiH, coep kaHie U OMMCaHuUs OJIOT UTPAIOT CBOIO POJIb B YOSKIACHUH ITOCETHUTE-
JIel, 9TOOBI BOMTH B IIOMEIICHUE.

MeHt1o sIBISIETCS] KITFOUEBBIM HHCTPYMEHTOM TPOJIAK BMECTE ¢ 0OCTYKMBAIOIIUM MIEPCOHATIOM, KO-
TOPBIN MPOJBUTACT MPUOBLTHHBIE OTF01a M HAMUTKK. OHO TTOMOTAeT CO3JJaHUIO TEMbI WK CTHJIS, CIOCO0-
CTBYET TBOPYECTBY U BBIPKEHHUIO KaK JJIs1 pAOOTHUKOB KyXHH, TaK M JJIsi OOCITYXHBAIOIIETO MepPCOHAIA.
[TpaBuIbHOE MEHIO 0OECTICUMBACT JOXO PECTOPaHA U TIOBHIIIACT IPUOBLTH TIPY TPAMOTHOM YIIPABJICHHH.

Kpaiine Ba>kHO, 4TOOBI MEHIO TOYHO M YECTHO OTPAXKAJIO MPOIaBAEMbIN MPOIYKT MUTAHUS U HAIU-
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TOK, YTOOBI MAKCUMAaJIbHO COOTBETCTBOBATh OKUIAHUSIM KIUEHTOB.

Db heKTUBHOCTD, ¢ TIOMOIIBIO KOTOPOM MEHIO MPOAASTCsl KJIMEHTaM, MOKET MOBIHSITH Ha CIIPOC HA
UCIIOJIb30BAaHKE MTPOIYKTOB MUTAHUS U HAIUTKOB, a TAK)Ke MOBJMATH Ha BHIOOP MPEAMETOB U, TEM CaMbIM,
cOBbIT mpoaykwu. MeHto, 6e3 COMHEHUSI, SBISICTCS OJTHUM U3 HanOoJiee BAKHBIX HMHCTPYMEHTOB TPOJIAXK,
KOTOpBIE €CTh B cpepe 0OIIECTBEHHOT0 MUTaHUs, HO, K COXKAJIICHHUIO, PECTOPATOPbI YaCTO HE MOTYT HUCHOJIb-
30BaTh 3TO B NOJIHOK Mepe. Kak yxke yloMHHarI0Ch paHee, BCe BUbI MEHIO JOJDKHBI COOTBETCTBOBATDL OC-
HOBHBIM TPeOOBaHUSAM: OOIIasl MpEe3eHTAlMsl, YUCTOTa, pa30OpPUMBOCTh, pa3Mep U cojaepxkanue. B mep-
YaHIal3UHTE OEPALMIA C MMPOIYKIUEN MOAPA3yMEBAETCS MPOIBUKEHUE TPOJAXK ITPOU3BEIECHHBIX U3AEINI
C MCIOJIb30BaHUEM MHCTPYMEHTOB, HE SIBJISIOIIUXCS cpeAcTBaMU MaccoBoi uH(popmanuu. [Iponsmkenue ¢
MIOMOIIBIO PEKJIAMBI B CPEJICTBAX MacCcOBOM MH(OpMaIIMuU OOJIbIIIE CBSI3aHO C BIMSIHUEM Ha MOBEICHHUE KIU-
€HTOB B KPAaTKOCPOYHOM MEPCIIEKTHUBE.

Korna kimeHTbl HaxoA4TCsl B pECTOPaHe, OHU YK€ IPUHSIIN PELICHUE O TUIIE 3aBEACHNUS, B KOTOPOM
OHH XOTSAT ITOECTh; UX MOCIIEAYIOLIME PELIEHUS KaCatOTCsl TOr0, KAKHE KOHKPETHBIE ACTIEKThI POAYKTa OHU
BBIOEpYT ceityac. KilMeHThl MOTYT NPUHSTH PELIeHUe O TOM, YTOOBI [TOECTh B PECTOPAHE, IIOTOMY YTO OHH
BUJIENIA PEKJIaMy M [O3TOMY IPHUBEIYT B PECTOpPAH 3apaHee 33 yMaHHbIE UAECH OTHOCUTEIbHO NMUTAHUSA,
YPOBHS OOCITY>KUBaHUS U T. JI., KOTOpbIE OHU Moy4aT. Ha 3ToM 3Tane BakHO, 4TOOBI TOProBasi MapKa Top-
TOBOI'O IPEICTABUTENS MOAEPKUBAJIA CBOIO PEKJIAMHYIO KaMITaHHIO, YTOOBI JOCTUYb YyBCTBA I10CIIE/I0Ba-
TenpHOCTU. Hanpumep, ecim pecTopaH pekiiaMUpyeT CreluaIbHbIe OF0/1a Ha ONpeeIeHHYIO TIEpHO/I Bpe-
MEHH, OHU JIOJDKHBI OBITH JOCTYITHBI, KOT/Ia KITMEHT MPUE3KAET B PECTOPAH.

OcHOBHBIE BUJIBI MEpPUAH/IA3UHTa, KOTOPhIe MOTYT ObITh MCIOJIB30BAHbI MIPU OpraHU3alMU MUTa-
HUSL:

HaIOJIbHbIE CTONKHY;

IUIAKATBI;

HACTEHHbIE TUCILIEH;

IJTQHILIET- MTAJIATKH;

BKJIQ/IBIIIIN.

KoHTpoJibHbIE BONIPOCHI:

1. Bunbl MepueH1ali3MHTa MEHIO.
Hacrennble nucnieu
IInakaTsl.

HanonpHBIE CTEHIEI.
Bxraapimm.

o gk whN

[Inadmer-magiaTKy.

INPAKTUYECKASA PABOTA Ne 7
Tema: @unocodust 1 MeTOabI HEHOOOPA30BAHUSI B MEHIO

Heanb padotei: CorocTaBuTh U BBISIBUTH 0COOEHHOCTH Pa3HbIX METOJIOB LIEHOOOPa30BaHUs
OuenunBaemble komnerennmuun: [1K-1, I1K-2

HpaKTI/IquKOC 3aaHuC:

OnpenenuThb, Kakue (YYHKIUHU BBIOJIHSIET MEHIO

BbIsBUTH COBpeMEHHBIE TEHIEHIIUH B COCTaBE U COJIEPKAHUU MEHIO

ConocTaBuTh TpU pa3HbIX NOJX0/1a K YCTAHOBJIEHHUIO LIEH B MEHIO

ConocTaBUTh U BBISIBUTH OCOOCHHOCTH PAa3HBIX METOOB IIEHOOOPa30BaHUs

Onwucare pazHble METOBI YKAa3aHUS LIEH B MEHIO

ConocTaBUTh CYIIECTBYIOIINE METO/bI OIIEHKH 3()(hEKTHUBHOCTH MEHIO U BBISIBUTH MX Pa3INuus
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JlaTh KOHKpETHBIE PEKOMEHIAIMH MO COCTABICHHUIO aCCOPTUMEHTA, 0(hOPMIICHHIO MEHIO M IIEHO0Opa3o-
BaHMIO, KOTOPBIE OyIyT CIIOCOOCTBOBATh MOBBIMICHUIO CPEAHEH CyMMBI YeKa U OJHOBPEMEHHO CTUMY-
JMPOBATH MTPOJAKH

MeHio — 3TO nepeueHs OJ0j1, KOTOpble mpeanaraeT pecropad. OJHAKO 3THM POJIb MEHIO HE
orpanuuuBaeTcs. Bo-nepBbIX, 3TO CBOCOOpa3HOE COTJIAIICHUE C KIMEHTOM, MOATBEPKIaoIIee, 4To 3a-
BEJICHHE TOTOBO MPEIOCTABUTH €MY BCE TO, YTO 3HAYUTCS B MEHIO. B MEHIO Kak MUHUMYM JTOJKHBI OBITH
yKa3aHbl Ha3BaHMS BCEX OJIFOJI, OCHOBHBIC MX MHIPEIUEHTHI U COCOO MPUTOTOBJIEHUS. Bo-BTOpHIX, Me-
HIO HECET U CYILIECTBEHHYIO MAPKETUHTOBYIO Harpy3Kky. B kauecTBe MHCTpyMeHTa MepYaHaali3uHTa Me-
HIO [TPU3BAHO PELINTb PAJ 331a4. [ paMOTHO COCTaBIEHHOE, XOPOIIO O(OPMIIEHHOE MEHIO C Pa3yMHBIMU
[ICHaMHU CIIOCOOHO caMo To ce0e YBEIWYHUTh CPEAHIOI CyMMY 4YeKa, CTUMYJIMPOBAThH MPOJAKU peKiia-
MHpYEMBIX OJII0/1, a 320,THO 100aBUTh OJIarONPUATHBIN IITPUX K 001IeH aTMochepe 3aBeIeHHUSI.

IIpencraBnennslii NRA nporunos na 2005 r. Beigensier cnemyronye TpeH/ b, BIMSIONIE HAa COCTaB
MEHIO 3aBeJIeHHi1 OOIIECTBEHHOTO TTHTAHMS .

+ TloTpebutenu Bce Oonee BOCIIPUUMUMBEI K H€allaM 3I0pPOBOTO 00pa3a >KU3HU M COCPEeKCHUS
37I0POBbsI, IO3TOMY MHOTHE PECTOPaHbI BKIIOYAIOT B MEHIO OJIF0/Ia, COOTBETCTBYIOIINE KOHIICHIIUSAM JIHe-
TUYECKOTO WU 37I0POBOTO TIHTaHHUS; OJTHOBPEMEHHO PECTOPAHBI KOPPEKTUPYIOT B CTOPOHY O3I0POBIICHUS
Y METO/IbI IPUTOTOBJICHUS TPAJAUIIMOHHBIX OJIFO]I.

+ B cocraBe MeHIO peCTOPaHOB YBEIMYMBACTCS JI0JISI HU3KOYTJICBOIHBIX OO,

« MHorue 3aBefieHUs TpeIaraloT U TaKoe HOBIIECTBO, KaK CHEUaIbHOE MEHIO JUIS JeTeH, Kya
BKJIFOUCHBI [TOJIC3HBIC JUTS 3/I0POBbs BATAMUHHBIC OJTFO/IA.

+ YcuimBaeTcsl Crpoc Ha MPOAYKTHI MUTAHHUS MECTHOTO MPOM3BOACTBA M AKOJIOTHUECKH Oe3orac-
HBIC TTPOTYKTHI.

+ Tlponomxkaercs pocT NOMYJISIPHOCTH TaKUX HAIUTKOB, KaK BUHO, KOo(he Mo CrieruanbHON perern-
Type, 4ail cO JIbJIOM, OYTHIIMPOBAHHAS TUTHEBAS BOJIA.

+ PecropanHble onepaTtopsl MOJTHOTO LUKIA 00CTYKMBAaHHS OTMEYAIOT, YTO BO3pPACTAET YUCIIO 3a-
KYCOK, BETETapHAHCKUX CaJIaTOB, MOPIIMOHHBIX CAJIATOB, MOPIIMOHHBIX OBOILEH U (DPYKTOB.

[Torpebutenem Bce GoMbIle OBIAAEBaET KYIWHAPHOE JIFOOOMBITCTBO, TOTOBHOCTH IKCIIEPUMEHTH-
pOBaTh M OTKPBIBATH JIJIsl CE0sl HOBBIC KYJIMHAPHBIC TOPU30HTHL. B KadecTBe TIOATBEPKIICHUS PUBOISATCS
JAHHBIE, COTTIACHO KOTOPBIM MOTPEOUTENH, KOTOPHIM HE TOBOJUIIOCH OTIIPOOOBATH HEKOTOPHIX SK30THYE-
CKUX KYIIIaHUH, yKa3alii, 9YTO ObUTH OBl paJibl BOCTIOIIHUTH ITOT MpoOes. BOT peTHHT 0101, BEI3BIBAOIIIX
y aMepUKaHIIeB HauOOMBIINI HHTEpeC (B MPOIEHTaX — JOJs PECIIOHICHTOB, JKENAIOIIMX MOMPOOOBATh
JTAaHHOE OJTI0J10):

Ilenoo6pa3oBanue.

UYroOBI TPaMOTHO OMPEICIUTH [IEHBl HANMEHOBAHHUI MEHIO, TPEOYIOTCSI 3HAHUS KaK B 00JIaCTH Map-
KETHHTa, TaK U B 00acTu yueTa. C TOYKH 3peHus] MapKeTHHTa 3a/1aua CBOJUTCS K TOMY, YTOOBI YCTaHOBUTH
IICHBI, COOTBETCTBYIOIIUE YCIIOBHSM PBIHKA M B TO € BpeMsI KOHKypeHTHbIe. C TIO3WIHMI ydeTa IICHBI
JIOJKHBI OBITH TAKOBBI, YTOOBI IIOKPHIBATH PACXO/IBI M 00ECTICUMBATH 3aBEACHHUIO MTPUOBLITH.

®dunocodpuu 1eHO0Opa3oBaHU

[Ipexe yem MpHCTYNaTh K OMPENEICHUIO 1IeH Ha OTJENbHBIC OIIt0[1a, PYKOBOJICTBO pecTopaHa
JIOJ'I;KHO n30paTh OJHY UX CYIIECTBYIOMUX (rtocoduii meHooopa3zoBanus. CaMbIX pacpoCTPaHEHHBIX
TpH-:

) [lenooOpa3oBaHMe HA OCHOBE CIPOCA/BOCTIPUHUMAEMON 1IEHHOCTH;
) KonkypentHoe 11ieHo00pa3oBaHue;
©) [leroOOpa3oBaHMe Ha OCHOBE 3aTparT.

L{eHbI B MEHIO MOKHO TIPEICTABUThH HECKOILKUMHU PasHbIMU crioco6amu®. [Ipy 5ToM BHIOpaHHBII
croco0 yKa3zaHUs LieH JO0JDKEH COOTBETCTBOBATh OOIEMY MAapKETHHIOBOMY IUIaHy 3aBeneHus. Cyiie-
CTBYeT BapuaHT OJHOM IIeHbl — KOI/a MO (PMKCHPOBAHHOM IieHe mpejiaraercss Habop Oof (KOM-
TJIEKCHBINA 00em). 31echk Bee mpocto. OIHAKO CIeNyeT YIYUTHIBATh, YTO, TOCKOJBKY OJIt0/1a pa3Hoil cebe-
CTOMMOCTH IpEAJIararoTcs Mo OAHOM U TOM ke IIeHe, BaJloBasi MPUObUIb OYJIeT 3aBUCETh OT TOT0, KaKHe
6mona BbiOpanbl. Ecnu kineHT BbIOMpaeT Oiro/a, MPUTOTOBJIEHHE KOTOPBIX TpeOyeT OoNbIIMX 3aTpart,
BAJIOBasi MPHOBLIb COOTBETCTBEHHO OyneT MeHblle. OnepaTopy cliefyeT 3apaHee o0aymarb 3TOT MO-
MEHT U, IPEATNOIOKIM, KOMIIOHOBATh KOMIUIEKCHBIE MPEUIOKEHHSI TaK, YTOOBI B K&JKAOM COJEPKAIUChH
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0JIr0/1a MPUMEPHO OAMHAKOBOU cebecTomMocTH. Takoi crocod o0o3Ha4YeHHS IIeH OOBIYHO MPEAIOvn-
TalOT JCIICBHIC PECTOPAHBI C OTPAHHMYCHHBIM ACCOPTUMEHTOM OJIFO/I.

Pecropanbl BepXHEro IIEHOBOrO cerMeHTa mnpeamounrtaror alacarte. Dddekr ctpoutcst Ha TOM,
YTO M3HAYAIbHO KJIMCHT, M3y4as LIEHbl HA OCHOBHBIC OJIFO/Ia, MPUXOIUT K BBIBOJY, YTO OHH BIIOJIHE pa-
3YMHBI M HE CJIMIIIKOM BBICOKH. J[BFOKMMBIN 3TUM BIEUATICHHEM, OH JI0OABISIET K OCHOBHOMY OJIFO/TY
1IEJIBI HAOOP COMYTCTBYIOIMIMX HaMMeHOBaHUN. OTPE3BIICHUE HACTYIIAET MO3KE, MPU B3IVIS/IC HA UTOTO-
BYIO CYyMMY c4YeTa. XOpOIIIO €Ille, €CJIM B BOCIPUATHU KIMEHTA [IEHHOCTh MOJIYYECHHOTO PECTOPAHHOTO
OTBITA 3aCITy’)KUBaeT TaKWX JCHET, MHAa4Ye OH OyaeT KpaiiHe pa3odyapoBaH. JIaHHBIN METOJ pacCUUTaH
MIPESUMYIIIECTBEHHO Ha T€X, KTO IPEAIIOYUTACT CAMOCTOSATEILHO PEIaTh, YTO JOJKHO BOMTH B €T0 3aKa3.
[TpaBaa, obunmanTaM TPyAHEES CIPABIATHCS ¢ MojcdyeTamMu. B kauectBe moamdukaimu MeHto alacarte
IIEHbI Ha OCHOBHBIC OJIIOJIa OCTAIOTCS MHIUBUIYaJbHBIMH, HO Ka)KJIO€ IOJIACTCS C «HArpy3KOi» —
Hampumep, ¢ kaptodenem Gpu WK CE30HHBIMUA OBOIIIAMH, — II€HA KOTOPOH BKJIIOYCHA B IIEHY OCHOB-
HOT'0 OJIro/1a.

KoHTpoJIbHBIE BOIIPOCHI.
1. Ilenoo6pa3oBanue.

®dunocodun IeHOOOpa30BaHUSI.

MeTo/b1 1IeHO00pa30BaHus.

[lenooOpa3oBaHue MyTeM HAI[CHKU.
[lenooOpa3oBaHre HAa OCHOBE CE0ECTOMMOCTH.
®dakTHUECKOe 1IEHO00pa3oBaHHE.

MeTto/1 BaIOBO# HAIICHKH WU BAJIOBOH MPUOBLITH.
Metox 6a30BO¥i IICHBI.

O N Gk wd

INPAKTUYECKAS PABOTA Ne 8

Tema: AHajan3 MeHIO

Heapb padorei: OBIageTh METOJOMH aHAN3a MEHIO, HAYYUThCS COCTABISATh PEKOMEHIAIIUH 10 yBEIH-
YeHUI0 AP (PEKTUBHOCTH MEHIO
OunennBaemble komnerennmuu: [1K-1, I1K-2

[lenbio Ka4eCTBEHHOI'O aHAIM3a MEHIO COCTOUT B TOM, UTOOBI COKpPAaTUTh aCCOPTUMEHT Ipe/ija-
raeMpIx 0JIt0], OCTaBUB JIMIIb T€, KOTOPBIE MOJIb3YIOTCS HAMOOJBIINM CIPOCOM U MIPUHOCAT BBICOKYIO
npuObLIb. MeHI0 He TOKHO IPEACTaBIATh KYJIMHAPHBIN CIIPaBOYHUK.

W3BECTHBI HECKOJIBKO KJIACCHYECKUX METOJOB aHaln3a MeHI0. OAMH U3 CTapeHIINX METOAOB
ObLT IpeniokeH [xexom Musiepom.

B ocHoBe ero aHanmu3a JeXUT pa3JieIeHue acCOPTUMEHTa OJII0/1 Ha JIBE TPYIIIIbL:

1. 6110712, TIOJTB3YIOIIHUECS CIIPOCOM KITMEHTOB;

2. 6012, HE MOJB3YIOLINECS CIPOCOM KIHEHTOB. [lonmbp3yromuecs: BBICOKMM CIIPOCOM OJTofia
Jxex Mumiep Ha3biBall "moOeuTesiMu', HECMOTPST Ha HU3KUH TIPOIIEHT PEHTA0EIbHOCTH.

B 1985 roay Xaitecom u I'ypmanom ObUT IPEUIOKEH METOJ, B OCHOBE KOTOPOTO JIEKHT PaH-
’KUPOBaHUE OJII0]] B MEHIO - IPUCBOEHUE KaXI0My OJIIOy MHAUBUAYAIBHOTO PaHTa B 3aBUCUMOCTH OT
npuOBUTBHOCTHU. bitto/1a MepBBIX TpeX paHTOB MPUHOCIT HAUBBICIIYIO PUOBLIB.

B ocHoBe npyrux MeTo[0B KayeCTBEHHOI'O aHalli3a MEHIO JIe)KUT pa30KBKa acCOpPTUMEHTa
OJII0]1 Ha YeThIpe OCHOBHBIE IPYMIbI (KaX/asi - ¢ HAUMEHBIIMMU ¥ HauOOJIBIIMMUA 00bEMaMH cIipoca
(mponax), MpUOBLIBIO M APYTUMHU IMOKA3aTeNlsiMU), a 3aT€M ONTHMHU3AlMsSg MEHI0 Ha OCHOBE CpaBHU-
TEJBHOIO aHAJIN3A.

Meron Mumnnepa, pazpaborannsiii B 1980 romy, mpenmnonaraer Ciaeayromy MaTPUIly: BEPTH-
KaJbHas OCb KOOPJAMHAT - 00BEM MpOJaK, TOPU3OHTAIbHAS OCh KOOPJIUHAT - ce0eCTOMMOCTD (B Mpo-
nenTax). Jlyamummu ("nmunepamu') nmpusHaioTcs O10/1a ¢ HAUMEHbBIIEH ce0€CTOMMOCTBIO B OOIBIITMM
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cripocoM (00BEMOM TIPOJIaXK).

B 1982 roay npodeccopom Bammarronckoro yHuepcutera JloHamgom CMUTOM B ydeOHOM
Kypce "MHXuHUPUHT MEHIO" Obla MpeUIoKEeHa CXeMa, COCTOSIIAs U3 YeThIPEX MO3UINH, OIEHUBAIO-
IMX KaXaoe 0Jro/10 B MeHI0. biitosia, 3aHMMaroNIMe HAMTY4ITyio TTO3UINI0, HAa3bIBAlOTCS "3Be3amMu’.
Onu 00712/1a10T BBICOKOI BasioBOil MpHUOBLIBIO (TOPU30HTANIbHAS OCh KOOPAMHAT) U CaMBbIM BBICOKUM
00BeMOM TIpOAaX (BEpTUKAIbHAS OCh), IPUYEM BaJOBYIO MPUOBLTE CMUT OmpeenseT Kak pasHHIlY
MEXy LIEHOH U ce0eCTONMOCTHIO - 0€3 ydyeTa o0bemMa poIaK.

[TpoTHBOMONOXKHYIO (HAUXYALTYIO MO3UIIMIO) B MATPHIIE 3aHUMAIOT Oumtoia "cobauku'.

B MeHIO KaXI0ro mnpeanpusTHs OOBIYHO MPHCYTCTBYIOT BCE YEThIpE MO3ULUU ONIOA: OT
"3Be3n" 10 "cobauek". MeHeKephl CTPEMSTCS YBEJIMYUTD Yncio "3Be31" U BOBce M30aBUTHCSA OT "co-
Oauek".

OpnHako Ha MpaKTHKE CAENaTh 3TO OYEHb TPYAHO, MOCKOIBKY CIIy4aeTcsl TaK, YTO CErOAHSIIHSASA
"3pe3ga" 3aBTpa HaJOEIaeT FOCTSAM U MpeBpaliaercs B "3aragky" wiu "pabdouyro jomaaky". M Haobo-
pot, 611010 "3arajka’ mpeBpaiaeTcs B 04epeIHyro "3Be3my.

B 1983 roay JlpBua IIsiiBecuk as aHanusa MEHIO MPEUIOKUIT PYKOBOJCTBOBATHCS KOMOMHA-
1uel Tpex MepeMeHHbIX: ce0eCTOMMOCTBIO OJII0, BaJIOBOW MPHUOBLIBI0, 00BEMOM MPOJIAK.

B npeioxkeHHON MaTpulle JydlIre HO3UIHUH - y OJII0]] ¢ HU3KOM ce0ECTOMMOCTBIO U BBICOKOM
BaJIOBOM MPUOBLIBIO (CPEeTHEB3BEIICHHOM ), JOMOJTHEHHON BEICOKMM 00bEMOM MPOIaxK.

[IpoBozasi cpaBHHUTEIBHBIA aHAIU3 MEHIO 10 BCEM IPEIOKEHHBIM METOAaM, B 00sS3aTeIbHOM
MOpsIKEe HEOOXOJUMO YUUTHIBATh CICAYIOIINE YCIOBHUS:

1. pa3znuuHble rpynmsl 0101 B MEHIO (3aKyCKH, OCHOBHBIE 0JIF0]1a, 1€CEPTHI U T.1.);

2. BpeMs enibl (J1aH4, Y>KUH U T.1.) U hopMy 00CTyKUBaHHUS,

3. pa3Mep pecTopaHa U TUIl yIPABIICHNUS,

4. mepuoa NeMCTBUS aHAIU3A.

KoHTpoJIbHBIE BOIIPOCHI

AHanm3 MeHIo.
[TprOBUTEHOCTH U MTOMYIISIPHOCTD.
Onenka 3¢ HeKTUBHOCTH MEHIO.

R A

CpaBHI/ITeHBHHﬁ aHaJIn3 MCHIO

INPAKTHUYECKAS PABOTA Ne 9

Tema: Crioco0bI Opranu3anuy NPOU3BOACTBA NPOAYKTOB NUTAHUSA

Leanb padorsi: OBnaseTs OCHOBHBIMHU 3JIEMEHTAMH MPOIlecca MIPOU3BOJICTBA MPOAYKTOB MUTAHUS
OunennBaemble komnerennmuun: [1K-1, I1K-2

ITpon3BOACTBO MPOAYKIIMH B PECTOpPaHE JOJKHO OBITH OPraHM30BAHO TAaKUM 0Opa3oM, 4TOOBI
KaYeCTBEHHO NMPOMU3BECTH HYXHOE KOJUYECTBO OJIIOA M KYJWHAPHBIX M3JIENUNA B HY)KHOE BpeMs s
HE00X0/IMMOT0 KOJIMYECTBa JI0/IeH, C MCIIOIb30BaHUEM MMEIOLINXCS PECYPCOB, IEpCOHaNa, 000pyao-
BaHUsS U MaT€pUAJIOB C MAaKCUMAIbHON S3KOHOMUYECKON 3(P(HEKTUBHOCTBIO.

ITo Mepe TOro Kak 3aTpaThl Ha cojiepkaHue, 000pyI0BaHKE, TOIIUBO, OOCITY>KUBAHHE U OILJIATy
TpyZJa NpOAOJIKAIOT MOAHUMATHCS, 0OJIbIIIE BHUMAHUS U BPEMEHH JIOJKHBI YACNATHCS IJIAHUPOBAHUIO
IIPOU3BOJICTBEHHONW CHUCTEMBI U OpraHU3alMy NIPOU3BOJACTBA. B HacrosIiee BpeMs paclIUpsIIOTCS HC-
CJIEIOBaHMs 10 pa3pabOTKe HOBOTO TEXHOJIOIMUYECKOTro obopynoBaHus. HoBble TEXHOIOTUH MO3BOJIS-
10T Oosee 3(h(heKTUBHO MITAHUPOBATH TPOU3BOICTBEHHBIE CUCTEMBI.

TpeboBanusi MPOU3BOACTBEHHON CHUCTEMBI JOJKHBI ObITh YETKO OMpEENIeHbl B OTHOLICHHU
THUIA IPOAYKTOB MMUTaHUS, KOTOPbIE JOJKHBI OBITH IPUTOTOBJIEHBI U MOJAaHbI HAa TPEOYEMBbIi PHIHOK 110
MPaBUJILHOM 1IeHe. BhIOOp pasmuyHBIX BHUIOB 00OPYIOBAaHUS M pacyeT BCEX IUIOMIAACH MOMEIICHHI
JIOJKHBI OBITH TTOJIHOCTHIO 0OOCHOBAHBI, KaK U OpraHu3anus padoThl KyXOHHOTO IepCoHaIa.
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[Tpon3BOACTBO MPOIYKTOB NUTAHHUS B MHAYCTPUU TOCTETIPHMMCTBA JOJKHO PACCMaTPUBATHCS
KaK oneparoHHas cucrema. Lenblil psj pa3nu4HbIX TPOU3BOICTB MOTYT MCIOIb30BATh ATOT HOIXO/,
IIOTOMY YTO KJIFOUEBBIC 3JIEMEHTHI COCPEOTOUCHBI Ha MPoIecce, CIOco0e MPUTroTOBIEHH, 00paboTKH,
XpaHEHUS U TTOAa4YH MUIIIH.

OCHOBHBIE 3JIEMEHTHI ITPOIIecca MPOU3BOACTBA MTPOAYKTOB MUTAHUS MPEICTABICHBI B Ta0. 1.

Tabnuna 1 — OcHOBHBIE 3JIEMEHTHI ITpoLiecca MPOU3BOACTBA TPOIYKTOB MUTAHUS

OTtanel mpooecca IIpPoOur3- XapaKTepI/ICTI/IKa HpOHCCC&/TeXHOHOFI/I‘ICCKI/Ie onepanrun
BOJCTBa

[TocTynienue npoayKuuu Caexue

[TonyhabpukaTs

[Tonydabpukarsl BHICOKOM CTENIEHH TOTOBHOCTH
KOHCEPBbI 3aMOPOKEHHBIE OXJIAXKICHHbIE

B BAKKYMHOH yIIaKOBKE CyXHe

KOITYEHBIE

COJIEHbIE MAPUHOBAHHBIE

[IaCTEpU30BaHHbIE YJIbTpanacTepu30BaHHbIE

XpaHeHue B cyxux npoxiagHbIX MOMEUIEHUAX
B xononuibpHbIX Kamepax
I'nmy6okas 3aMopo3Ka

IToaroroska B3BemmBanne
MIPOJIYKTOB MOWKa

/O4YnCTKA
/BCKPBITHE Tapbl
Hapeska
HN3menbueHue
CMenBanue
B306uBanue
[Tpunanue popmel
¢apumpoBanue

Kynunaphnas o6pabotka bnanmuposanue Bapka
Kapka

I'pune

ITaccepoBanue

3anekanue Bapka Ha mapy

XpaHeHue ToTOBOM 1Ipo- | BakyymupoBanue
JTYKIIHA Oxmaxaeuue
IIToxoBas 3aMoOpo3Ka
Mapmut

ITonorpes TpaautuoHHbI# ciocod
Kousekmus
MUKpOBOIHBI

Odopmiienne u nojgaua [TogHOCHI

Tenexku

bmona

MapmuTsl
Toprosbie aBTOMAThI

IIporecc npou3BOACTBA MPOTYKTOB MUTAHUSI MOXHO YBUETh B OOIIEH MOJEIH MPOU3BOJICTBA
MPOJYKTOB MUTAHMS, KaKk oKa3aHo B Tabmune 1. OTa MoJenb onpenenseT ceMb 3TanoB O0IIEro mpo-
11ecca NpOU3BO/ICTBA IPOAYKTOB TUTaHUS.

IIpu wm3yueHuu cnoco0OOB IPOU3BOACTBA MPOAYKTOB MUTaHMs, KOTOPbIE HCIOJIb3YIOTCS B
HACTOsIIEe BpeMs, CIeyeT 0OpaTUTHCS K TPAJAULIUAM OOIIECTBEHHOTO MUTAHUS, KOTOPbIE OKa3alu Ha
HUX OOJIBIIOE BIUSHUE.
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B nepgoit momoBuHe 20-T0 BeKa B KyXHSIX TOCTUHHUII M PECTOPAHOB MPAKTUYECKHA HE OBLIIO TEX-
HUYECKUX M3MEHEHUH. BONbIIMHCTBO MEHEKEPOB U I1e(d-MoBapoB MPOXOIMIN MOJATOTOBKY IO CTa-
PBIM TPAAUIIMOHHBIM METOAAaM, KOTOPbIE JaBalIH JOCTATOYHO YAOBIETBOPUTENIbHbBIC PE3YAbTaThl, U HE
OBLIIO JOCTATOUHBIX MPEANIOCHUIOK ISl UX U3MEHEHHUs. B TeueHue nocie Hux TpUALATH JET B CTAPBIX
TPaJULMOHHBIX METOJaX Hauyadu MPOUCXOAUTHh HepeMeHbl. OHM MEAJIEHHO MOSIBIISUTUCH B TEPBYIO
ouepenb B nepepadaThIBaIONIeH TPOMBIIIJICHHOCTH, a 3aTEM Ha KyXHSIX TOCTHHHUI H PECTOPAHOB.

[TumeBass MPOMBIIIJIEHHOCTh M TOPIOBJISl CTalM aKTUBHO Pa3BUBATHCA B pPE3yJibTaTe HAay4yHO-
TEXHUYECKOTO TMpOorpecca, HO HOBbIE METOJbl MEJICHHO BHEAPSIIaCh B PECTOpPaHHBIN Ou3HEC M3-3a
HEeJ0CTaTKa KBATU(HUIIMPOBAHHOTO MepcoHana. B nanpHeieM pa3BUTHIO HOBBIX METO/IOB OpraHu3a-
I[UU CIIOCOOCTBOBAJ POCT CTOMMOCTH IIPOM3BOJICTBEHHBIX IUIOIIAEH, HEOOXOAUMBIX AJIsl TPAAULIUOH-
HOW KyXHH, U U3MEHEHHUs CTAJIM IPOUCXOIUTH C Oolbliel ckopocThio. B 1966 rony cranu pa3BUBaTh-
Csl TPOMBIIIICHHBIE TEXHOJIOTUH O 3aMOPAKUBAHUIO, YTO CTAJIO MPEINOChUIKAMH 1Ji1 (OPMHUPOBHHUS
KaK METO/I0B KYJIMHAPHOU 3aMOPO3KH, TaK U HOBBIX METOJOB ITPUTOTOBIEHUS MUILH.

B Teuenue nepBoro necsatuierus XXI Beka cTpeMUTENbHO MPOJABUHYJIACH pa3paboTka 00opy-
JIOBaHMsI JUUIsl TIPOM3BOJCTBA NPOAYKTOB MHUTaHUA. Bo BceM Mupe MpoH30LUI0 U3MEHEHUE MOJENU
copoca. [IpuHuMas Takke BO BHUMaHHUE YCIOBHS >KECTKOM KOHKYPEHIIUU, B UHIYCTPUH TOCTEIPUUM-
CTBa BO3HMKJA HEOOXOJUMOCTh Pa3HOOOPA3UTh aCCOPTUMEHT cBOeH mpoaykuuu. KnueHntsl cranu 60-
Jiee OCBEIOMJICHHBIMH O MUTATENBHBIX CBOMCTBAX MUIIEBBIX MPOAYKTOB —0 COJAEPKAHUU OETIKOB, KU-
POB, YIJI€BOJIOB, IOBAPEHHON COJIM, OCOOEHHO B OTHOIIEHUHU NepepadOTaHHbBIX MUIIEBBIX MPOIYKTOB.
Bomnpocsl, cBs3aHHbBIE C OKPY’KAIOIIEH Cpefon, JUTEIbHOCTHIO TPAHCIIOPTUPOBKH U (panbcudukanmen
MUIIEBBIX [TPOIYKTOB, CTAJIU 00BEKTOM MPUCTAIBHOIO BHUMaHMsI CPEICTB MaccoBoil nHdopmanuu. B
JOTIOTHEHHE K 3TOMY, HY’)KHO OTMETHTh HECTaOUIbHYIO SKOHOMUYECKYIO CUTYAIIUIO, @ TAKKE MEKIY-
HApOJIHbIN OAHKOBCKHI KPHU3KC.

Taxum oOpazom, 4TOOBI OCTABATHCS KUIHECTIOCOOHBIMU MHIYCTPUU OOIIECTBEHHOTO MUTAHUS
HE00X0IUMO ObLJIO Pa3BUBATh U BHEAPATH albTEPHATUBHBIE METO/Ibl OpraHU3allMU IPOU3BOCTBA.

Opnolt U3 06NacTeil ¢ MOTEHIMAIOM POCTa SIBISETCS PHIHOK COOBITHH, HO 3TO COMPSDKEHO C
pa3IUYHBIMU IIpoOJIeMaMu Ul POU3BOACTBA U 00CIIY>)KMUBaHUSI IPOAYKTOB. PaHbllle Mbl CMOTpeNIH Ha
yIpaBJIeHUE MPOIMYCKHOI CITOCOOHOCTBIO, M 3TO, Oy/lb TO B CTAaHAAPTHOI KyXHE pecTopaHa WM ILEH-
TPaJIM30BaHHOM IIPOIIECCOPE, MOBIHUSAET Ha CIIOCOOHOCTH JIF0OOTO MPENPHUITHS OOIIECTBEHHOTO NUTa-
HUS IEPEXOJUTH B Pa3HbIE CEKTOPA PhIHKA.

PaccMoTpuM OCHOBHBIE METOJIbI TPOU3BOJICTBA MPOIYKTOB MUTAHUS U HAITUTKOB, KOTOPBIE HC-
MIOJIB3YIOTCSI B HACTOSILIEE BPEMSI.

[Ipn TpaIuIIMOHHOM METOJ/i€ OpPraHM3allluy MPOU3BOACTBA OOJBIIMHCTBO MPOAYKTOB MUTAHUS
npruoOpeTaeTcst CBeXXUMHU U He0OOpaOOTaHHBIMHU.

OdeHb Majo HCIHOJIb3YETCS TOr0, YTO MOKHO OTHECTH K KAaTE€rOpHH «yIOOHbBIE MPOFYKTHI».
Tpebyercsa o6opyqoBaHNE U MPOU3BOJCTBEHHBIE NMOMEIIEHHS AJIs MOJIYYEHUS U XPAaHEHUs TOBAPOB,
MOJATOTOBKH, IPUTOTOBJICHUS MHIIM, XPAaHEHUS TOTOBOM MPOJYKIIMH, CEPBUPOBKH M MOAauu Ool, a
TaKXe ISl MOMKU KYXOHHOU U CTOJIOBOU MOCY/BI.

B Teuenue kaxaoro pabouero AHs 3arpy3ka IepcoHaja HepaBHOMEpHA, MOAHUMASACH 10 MUKa
HENOCPEACTBEHHO NEpe]] HavyajaoM Ka)KJOro MPUEMOM NMHUINU. AHAJOTUYHAsl CUTyalUsl IPOMCXOANUT C
KYXOHHBIM 00OPYZOBaHHMEM, BBICOKHI KO3(DPUIMEHT MOJIE3HOr0 ASUCTBUS KOTOPOTO, pacIpOCTpaHs-
€TCs TOJIKO Ha KOPOTKHUE MEPHOIbI, YTO YMEHbIIAET 3((PEKTUBHOCTh KAUTAIbHBIX BIOXKEHUN. ITO, B
CBOIO Ouepe/ib, MPUBOJUT K HEPALMOHATILHOMY MCIIOJIb30BAHUIO 3JIEKTPUYECTBA U ra30BBIX MPHOOPOB,
KOTOPBIE YacTO BKIIIOYAIOTCS YTPOM U OCTABIISIOTCS B T€UEHHE JIHS, XOTSI OHU YPPEKTUBHO UCTIONb3Y-
I0TCS B T€YEHHE HECKOJIbKUX 4acoB. B 11e10M, 3T0 HEeAKOHOMUYHBIN CIOCO0 yIpaBlieHUs KyXHEH u3-3a
HEPAIMOHAIBHOTO MCIIOJIb30BaHMs pabodel Cuilbl, HEOOXOAUMOMN JUIsl ee SKCIUTyaTallui, a Takxke Tpe-
OyeMoro MpoCTpaHCTBa, 00OPYAOBAHUS M OOJBIINX MOTPEOHOCTEN B SHEPTUH.

TpaauumoHHOE MPOU3BOACTBO C UCMOJIB30BAHUEM MOITYy(haOpHKaTOB. ITOT CIIOCOO OpraHu3a-
UM OOILIECTBEHHOIO MHUTAaHUS OTJIMYAETCSl HMCIOJIb30BaHUEM MONy(paOpUKaTOB B TPaAMIIMOHHOU
KyxHe. [Ipon3BOJCTBO ¢ UCIIONB30BaHUEM I0JTy()aOPUKATOB MOXKET BapbUPOBATHCS OT YACTUYHOTO 0
MPAKTUYECKH MOJTHOTO UCMOIb30BaHUS IIUPOKOT0 aCCOPTUMEHTA MOJIyPadpUKaToB, KOTOPbIE AOCTYII-
Hbl. OJIHAKO HAWIYYIIMM HCIOJIb30BAHUEM TAKUX MPOJYKTOB MOXKET OBITH TOJBKO IJIAHUpYEMas CHU-
cTeMa O0IIeCTBEHHOTO MUTAHUS.
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[lenTpanu3oBaHHBIE METOIbI IPOU3BOICTBA BKIIIOYAIOT B ce0sl pa3jeseHue MPOU3BOACTBEHHbBIX
U CEPBUCHBIX COCTABJISIOLIMX CHUCTEMbI NMPUTOTOBJICHUS MUIIMA MO MECTY WJIM BPEMEHHU, WU U TO, U
npyroe. bitoga, KoTopbie MPOU3BOAATCS HA MPEANPUATHH 3aTEM PACIIPEAEISIOTCS 110 MyHKTaM peaju-
3al[Ui NApPTUAMU; IPOAYKIIHMS MOXKET TPAHCIIOPTUPOBATHCS B TOTOBOM BHUJIE, B TOPSIYEM, OXJIAKIECHHOM
WM 3aMOPOKEHHOM COCTOSIHUH. Pa3orpes 011101 MPOU3BOAUTCS B MECTE pean3alii IPOAYKIUU. JTa
¢dbopMa MPOU3BOACTBA MPOIYKTOB MUTAHUS cTaia momyisipHoi B 1970-x u 1980-x rogax B OCHOBHOM
Oyarogaps CIpocy B CEKTOPE COLIMAIBLHOTO 00ECIeYeHHsl - HalmpuMep, MIKOJIbHOTO WU O0JIbHUYHOTO
MUATAHUA.

KonTposbHbIe BONpochl
1. OcHoBHBIE AJIEMEHTHI MTpoliecca MPOU3BOACTBA MPOTYKTOB MUTAHUS.

2. TpaavLIMOHHBIN METO TPOU3BOICTBA.
3. TpagunuoHHOE MPOU3BOACTBO C UCIIOIB30BaHUEM MOy (HaOpUKaTOB.
4. lleHTpann30BaHHBIC METOIbI IPOU3BOJICTBA.

ITPAKTUYECKAS PABOTA Ne 10

Tema: CnnocoObI OpraHu3anuu NPOU3BOJACTBA HANTUTKOB
Heanb padotel: OBiaseTh OCHOBHBIMU JIEMEHTAMU MPOLECCA TPOU3BOJICTBA HAIIUTKOB
OnenuBaemble komnerennuu. [1K-1, TTIK-2

TepMuH «HaUTKW» B 3TOM KOHTEKCTE HCIIOJIb3YETCS JIJISl ONMCAHUS KaK aJKOTOJIbHBIX, TaK U
0e3aJIKOroJIbHBIX HAMUTKOB. CTeneHb MOArOTOBKU, HE00X0IMMasi 10 TOTrO, KaK 3TH Pa3UYHbIC HAIUT-
KHA MOTYT OBITh TIOJJAaHBI KIIMEHTY, BAPbUPYETCS, HO B OOJIBIIMHCTBE CIIy4aeB UMEHHO 0€3aJIKOTOJIbHBIE
HAIUTKY MOMAJAI0T B KATETOPUU CHIPBIX U MONy(PaOpHKaTOB M aAIKOTOJIbHbIE HATUTKU, KOTOPBIE HAXO0-
JIITCSL B OCHOBHOM YK€ IIOJTHOCTBIO IMTOATOTOBJIEH.

1 Hanutku, Tpebyroiue TermioBoi 00paboTKU: 3TO HAMTKHU, KOTOpble TpeOyIoT Oosee BhICO-
KO CTENEeHM MOJTrOTOBKH, 10 CPAaBHEHUIO C APYTMMHU KaTerOpUsIMHU, IEpe]] TeM, KaK MoJaBaTh UX KIIU-
enty. [IpuMepaMu TakuxX HaNMMTKOB SBIAIOTCA Yai, kode, KaKao, Ha MIPUTOTOBIEHHE KOTOPBIX KOTOpbIE
MOJKET MOTpedOoBaThCA /10 MATHAALATA MUHYT. [I0ArOTOBKA 3TUX HAMMTKOB MOXET OBITh BJAJIU OT 30-
Hbl OOCITY’)KUBaHUs U KIMEHTa, HAllpuMep, Ha KyXHe OOJIbIION FOCTHHHUIBI, HO B HEKOTOPBIX CIelHa-
JM3UPOBAHHBIX pecTopaHax Win Kade, yail uian kode MOryT ObITh HEOTHEMIIEMOM YacThbIO OCHOBHOTO
NUTaHUS, IPeIaraeMoro nNpeanpusaTUsIMU 0OIECTBEHHOTO MUTAHUS.

2 Ionygabpukarsl: 3TO HAIUTKH, KOTOPbIE HE HY>KHO FOTOBUTH U3 CHIPbs, HO OHU €LIE HE ro-
TOBBI K nojaue. [IpuMepaMu mosynoAroTOBICHHBIX HAMMTKOB SBISIOTCS (PYKTOBBIE KOHIIEHTPATHI,
JUISL KOTOPBIX TpeOyeTcs TOJIbKO J0OaBIEHHE BObI; B 3Ty KATETOPHUIO TaKKE MOTYT ObITh BKIIIOUEHBI
Kode co JbI0M U KOKTeW M. I1oAroToBKa 3TUX MOIYNOJIrOTOBICHHBIX HAIUTKOB TAKXKE MOXKET CTaTh
YacTblO YCIIYTH, HAallpUMEp, IEMOHCTPAIlUU CMEIINBAHNS KOKTEWIEH B KOKTeIb-0ape.

3 TIoAHOCTBIO MPUTOTOBJICHHBIE HAMMTKH: 3TO HAMMTKH, KOTOpBIE NMPAKTHUYECKH HE TPeOyroT
MOJTOTOBKHU JI0 TOTO, KaK UX MOAAAyT 3aKa3uuKy, HAalIpUMepP, COKH U3 YIIaKOBOK WM OyTHUIOK, CIUPT-
HbI€ HAIIUTKH, BUHA U T. 7. B GOJBIIMHCTBE CIy4aeB MOJHOCTHIO FOTOBBIE HAMMTKU MO/AIOTCS KIIUEH-
TaM, HallpuMep, COUPTHBIE HAITUTKU B Oape WM BUHA 33 CTOJIOM.

KoHnTpoJibHbIE BONIPOCHI:
1. AccopTUMEHT aJIKOTOJIbHBIX M 0€3aJIKOTOJIbHBIX HAITUTKOB.
2. Croco0bl MPOU3BOJICTBA U MOAAYH AJTKOTOJIBHBIX U 0€3aJIKOTOJIbHBIX HAIIUTKOB.
3. Kak moapazaensiroTcsi HAMUTKYA B 3aBUCUMOCTH OT CTETIEHH MOATOTOBKH?

IMPAKTUYECKAS PABOTA Ne 11

Tema: Opranu3auuu NPoOU3BOJACTBA MPOAYKIHMH OOIIECTBEHHOr0 MUTAHMUS € HUCNOJb30BAHHEM
OXJIAK/ACHUS
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Hean padorbl: OBIaeTh OCHOBHBIMH 3JIEMEHTAMHU MPOIIecca TPOU3BOACTBA MPOIYKIIUN OOIIECTBEH-
HOT'O IIUTAaHUS C UCHOIb30BAHUEM OXJIAXKIECHUS

OunenuBaemble komnerennmuu: [1K-1, ITK-2

DTOT METOJ OTHOCUTCSI K CUCTEME OOIIECTBEHHOI'O MUTAHMS, OCHOBAaHHOW HA JOBEICHHUH IO
MIOJTHOM TOTOBHOCTH MHIIEBBIX MPOIYKTOB, 32 KOTOPOH CleyeT ObICTpOe OXJIaXKICHHE, C XPAaHCHHUEM B
YCIIOBUSIX HU3KOW KOHTPOJIUPYEMOU TeMIlepaTypbl XpaHEHHs UyTh BBIIIEC TOYKU 3aMEP3aHUs U MEXKIY
0°Cu+3°C,cnocneayonuM MOBTOPHBIM HArpeBaHUEM HEMOCPEICTBEHHO Mepe]l Molayeii u mo-
TpebnenueM. biatoga, MpUroTOBIEHHBINM TaKUM CIOCOOOM, UMEIOT KOPOTKUN CPOK TOJTHOCTU IO CpaB-
HEHUIO C 3aMOPa)KMBAaHUEM - 0 MATU JHEH, BKJIOYas JIeHb MPOU3BOJICTBA, BPEMs IOCTaBKU U Pa3o-
rpeB. TEXHOIOrMUECKUH IPOLECC BKIIIOYAET B CEOs CAEAYIOLINE ONEPALIUU:

XpaHenue u npeosapumenbHas n0020MOBKA CbiPbs: 3aKyNKa, KOHTPOJIb, XpaHEHHE U Tpe/Ba-
pUTENIbHAS [TOATOTOBKA ChIPbs, UCIIOJIb3YEMOI'O B IIPOLIECCE BAPKU-OXJIAIUTEINS, UMEIOT T€ K€ CTPOrHe
TpeOOBaHUS, UTO U PaHEe OMHCAHHBIN MPOIIECC 3aMOPAKUBAHUS.

Kynunapnas obpabomka: IpUTrOTOBICHNE MUIH JOHKHO OBITH TOCTATOYHBIM, YTOOBI obOecre-
YUTh MIPOHUKHOBEHHUE TEIJIa B TOJIIY JIF0OOOM MUIIM U MPUBECTH K Pa3pyLICHUIO MaTOI€HHBIX MUKPO-
opranu3MoB. PexoMeH1yeTcs CI0JIb30BaHNe KOHBEKTOMATAa TaK K€ Kak M JiIs crioco0a Mpou3BOJICTBA
3aMOPOKEHHBIX OO,

Ilopyuonupoeanue: rtopsiyas Nuila J0JKHA ObITH pacacoBaHa B KOHTEHHEpbl Ha MaKCH-
MaJbHYIO TIIyOuHy 50 MM 10 oxyaxkaeHus B TedeHre 30 MUHYT IOCIJie 3aBEpIICHUs IPUTOTOBIICHUS.
DT0 nemaercst A TOro, YT00bl COXPAaHUTh BHEIIHUN BUJ], apOMAT, KAYeCTBO U 0€301acCHOCTh MPOIYK-
TOB MUTAHHUS.

Oxnadscoenue: BCIO TUIILY CIENYET OXJIAXAATh IIOCPEICTBOM IIOKOBOM 3aMOpPO3KH /10 TeMIIepa-
Typbl 0T 0 ° C 1o + 3 ° C B TeueHHE AEBAHOCTAa MUHYT OT pa3MmelleHus. [I[puunHbl 3TOro - COXpaHUTh
Ka4yeCTBO IIPOJYKTOB IIUTAaHUS U IPEAOTBPATUTh POCT OAKTEPUI.

Xpanenue: Cpok TOJHOCTH MPEIBAPUTENBHO MIPUTOTOBICHHBIX OXJIAXKIEHHBIX OJIFO/I COCTaBIISI-
€T MakCUMYM IISITh JHEH, BKJItOuYas JIeHb MOJrOTOBKH, BpeMs JIOCTaBKU M pasorpes. Iluma pomxHa
xpanuThbes Mexay 0 © C u + 3 © C B oXJaXI€HHOM KOHTEHHEpPE, CoJIepKallleM TOJbKO MUIIEBbIE IPO-
JIYKTBl. DTO CBSI3aHO C BAYKHOCTHIO TMOJJIEP)KaHUSI HYKHOTO TEMIEPAaTypHOIO JMara3oHa U MpeloT-
BpaIllEHUsI TIEPEKPECTHOrO 3arps3HEHUs. BakHOoe 3HaueHHE MMEET TIOHATHAs CHUCTEMa MApKUPOBKU
Ka)KJ0ro KOHTEHHepa, coleprkaliasi Ha3BaHUE MPOJYKTa, HOMEp MapTUM, JaTy MPOU3BOJCTBA U AATY
UCTEUYEHUs CPOKA FOJJHOCTH, DTO 0OecreunBaeT pallMOHAIbHbIH 000pOT 3a1MacoB U MO3BOJIET KOHTPO-
JUPOBATh Ka4eCTBO.

Tpancnopmupoexa: NOJKHA NPOBOJUTHCS C MCIOIb30BAHUEM OXJIAXJAECHHBIX M30JIMPOBAaHHBIX
KOHTEIHEPOB /JIsl HENPOAOJKUTENbHBIX MOE3/I0K WK B TPAHCIIOPTHBIX CPEJICTBAX, OCHAILIEHHBIX pe-
bprxepaTopaMu A JalbHUX Moe3ok. CTaauio TPaHCHOPTUPOBKH MPU ATOM CHCTEME OpraHU3aluu
MIPOU3BOJICTBA CJI0KHO KOHTPOIHPOBaTh 3()(HEKTUBHO, TaK KaK MOBbIIMIEHHE TemrepaTypsl 1o + 5 © C
SBJISIETCS MAKCUMAJIbHO JIOMYCTUMBIM Ul KOPOTKHX IO€3/10K, MTOCTIe Yero TeMnepaTypy HeoOX0oauMo
ObIcTpo cHU3UTH 10 Temneparypsl oT 0 © C no + 3 ° C. Ecnu 10 pa3orpeBa TemnepaTypa JocTUrana ot
+5°C o + 10 ° C, numa gomwkHa ObITh yroTpeOsieHa B TeUeHHE BEHAIATH YacOB MM YHUUTOXe-
Ha. DTU IpaBuUJia MPUMEHSIOTCS B PABHOM CTENEHM K ATally XpaHEeHMs], a TAK)Ke K 3Tally TPaHCIIOPTHU-
pOBKa.

Jlocomoeka: oxnaxeHHas MUILA JT0JKHA ObITh pa3orpera B T€UEHUE TPHUALATH MHUHYT IOCIe
TOT0, KaK €€ JOCTAJIN U3 OXJIaXk1aeMoro KoHreitHepa. [Iuiy HeoOXouMo HarpeBaTh 10 MUHUMAaIbHON
teMriepaTypbl He MeHee 70 °C u yaepKnBaTh €€ B TeUEHUE KaK MUHUMYM JIByX MHUHYT JUISl IOBEICHUS
710 BKyca U obecriedeHus: 6e30nacHOCTH.
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KoHnTpoJsbHbBIE BONIPOCHI:

1. OcHoBHBIE MPUHIMIIBI METO/Ia OpraHU3alMU MPOU3BOJCTBA MPOAYKIIMHU OOIIECTBEHHOTO MUTa-
HUS C UCTIOIb30BAaHUEM OXJIAXKICHUS.

2. IlpeumymiecTBa ¥ HEAOCTATKH METOJA OPTaHU3AIMU TPOU3BOICTBA MPOIAYKIIMH OOLIECTBEHHOTO
IIUTAHUS C UCIIOJIB30BAHUEM OXJIAKICHMUSL.

IMMPAKTHYECKAS PABOTA Ne 12
Tema: OpraHu3anuu NPOU3BOJACTBA MPOAYKIHH OOIIECTBEHHOT0 MUTAHHUS € HUCHOJb30BAHHEM
3amopaxuBaHus. Cy-Buj

Lesas padorel: OBnageTb OCHOBHBIMHU 3JIEMEHTAMHU MPOLIECCa MPOIYKIIMH OOIECTBEHHOTO MUTAHUS C
MCIIOJIb30BaHUEM 3aMOPAXKUBAHUS U CY-BU]L
OunenuBaemble komnerennmuu. [1K-1, ITK-2

[Tpon3BOICTBO MPOAYKIIMK OOIECTBEHHOTO MUTAHUS C UCIOJIB30BAHUEM 3aMOPAKUBAHUS OT-
HOCHUTCA K CUCTEME OOIIECTBEHHOIO MUTAHUS, OCHOBAaHHOW Ha JIOBEACHMUU NMPOJAYKTA IO MOJHOM Io-
TOBHOCTH C IMOCIEAYIONIUM OBICTPBIM 3aMOPaKMBAHUEM, C XpPaHEHUEM MPU KOHTPOIUPYEMOU HUZKOU
temneparype - 18 ° C uiu Huke, ¢ NOCIeIYIOIIUM OJHBIM TOBTOPHBIM HAarpeBOM HENOCPEICTBEHHO
nepes peanu3anueil. OTo MOJHBINA MPOIECC MPOU3BOJICTBA MPOAYKTOB OT CBHIPBS 0 TOTOBOM MPOAYK-
LIUU, U B OCHOBHOM 3TO JI€JaeTCs KOMIIAaHUSMU, IPOU3BOISIINMY UIIEBbIE POTYKTHL.

HeoOxonuMo ynensiTh BHUMaHUE CIEAYIOUIUM aclleKTaM Ha Ka)KIOM 3Tarle TeXHOJIOTUYECKOTO
nporecca:

3axynka: Cplpbe HEOOXOAUMO MPHOOPETATh CTPOrO B COOTBETCTBUU CO CTaHAAPTAMH U CEpTH-
¢ukaramu. [y KpynHbIX HapTuil 1a00paTOpHbIE aHAIN3 BCEX BXOJSALIMX MPOIYKTOB JIOJIKHBI OBbITH
CTaHJapTHOU mpouenypoil. MHCHeKus CKIIaJCKuX MOMELIEHUI MOCTABIIUKOB C PEryISPHBIMU IPO-
BEpPKaMU KadyecTBa U MPOLEAYP KOHTPOJIS TAKXKE SIBISIETCSA CTAaHAAPTHON MPAKTUKOM.

Xpanenue. Bee IpOIyKTHI CleyeT XpaHUTh MOJ CTPOIMM KOHTPOJIEM TEMIepaTypbl U Bilax-
HOCTH, B YUCTBIX TIOMEUICHUSIX. Y CIIOBUS XPAHEHUS JOJKHBI HE JOMYCKaTh BO3MOXKHOCTH IEPEKPECT-
HOTO 3arpsi3HEeHUs U o0ecrieunBaTh CBOEBPEMEHHBIM 000pOT 3a11acoB.

IIpeosapumenvuas noocomoska: ITOT Tpoliecc GU3NYECKU TOJDKEH OBITh M30JIMPOBAH U3 CO-
oOpaxkeHU TUrueHsl 1 6ezonacHocTu. Ilpu 3TOM Bech nepcoHall, paboTaOUIM ¢ CHIPBIMU IPOAYKTa-
MU, JOJIKEH OBITh OTPAHUYEH ITOU TEPPUTOPHUEH.

IIpucomosnenue nuwu. Ilpouecc KynmuHapHOW 0OpaOOTKM AOJKEH OBITh JOCTATOYHBIM IS
o0ecrnevyeHns Toro, 4To0bl TEMIO MPOHUKAIO B TOJILY MPOJYKTa U 00eCreunBao rudelb MaToreHHbIX
MHUKpPOOPTraHU3MOB. DTO JIOCTUTaeTCsl, KOIr/la MUILA B LIEHPE IPOrPEBAETCs 10 TEMIEPATypPbl HE MEHEE
70 °© C 1 BBIIAEPKUBAIOT TaM, 10 MEHbIIIEH Mepe, ABE MUHYTHL. DTO CIIEyeT BCEr/ia TUIATENbHO MpOBe-
PATH ¢ IOMOIIBIO 30HI0BOrO TepMoMeTpa. COBpEeMEHHBIE TEIJIOBOE 000PYAOBaHUE, HAIIpUMED, KOM-
OMHMpOBaHHBIE ME€YM, MPOU3BOAAT KaK CyXOH, Tak M BJIaXXHbII HarpeB, B Jr000NH KOMOMHAIMM U B
IIMPOKOM TEMIEPAaTypHOM Juana3oHe. [leun uMeroT BCTpOSHHbIE TeMIepaTypHble JaTYMKH, U MOTYT
OBITH HACTPOEHBI Ha HArpeB J0 TeX MOp, [T0Ka He OyJIeT JOCTUTHYTA 3alporpaMMHpOBaHHas TeMIIepa-
Typa B ToJule npoaykra. KpoMe Toro, HEKOTOpble €Y UMEIOT BCTPOEHHBIH MUKPOIIPOLIECCOP, KOTO-
pBIN TO3BOJISIET 3arpykaTh BECh IIUKJ KyJIMHApHOW 0OpabOTKH Ha KOMIBIOTEP, YTOOBI IMPOIECC MOT
TIIATEIbHO KOHTPOJIMPOBATHCS, a TaKKe 00ECIeUnBaeTCsl MOCTOSIHHAS 3allUCh TEXHOJOTHYECKHUX Ma-
pamMeTpoB Ipolecca MPUroToBIeHUs Bcel mapTuu. Takum oOpa3omM, B ciiyyae MHIUACHTA C MUIIEBBIM
OTpaBJIEHUEM CTaHOBUTCS BO3MOXKHBIM IPEIOCTABUTH JI0KA3aTeNIbCTBA MPABHIIBHOCTU MPOBEIEHUS
KylnuHapHOW o0pabotku. [IpeaBapuTenbHOe NMpOrpaMMHUpPOBAHUE IOJIE3HO JUIsl MOJJIEpKaHUS CTa-
OMIIBHOTO KauecTBa M OE30MacHOM MUIEBOM 00pabOTKH ¢ MMHUMAJIbHBIM HAaBBIKOM pabOTHI onepaTo-
pa, MUKpOBOJIHOBbIE KOMOMHHPOBAHHBIE NIEUYN TAKXK€ UMEIOT MUKPOIIPOLIECCOPBI, KOTOPBIE MMO3BOJSI-
IOT «3alporpaMMUpPOBATh» KYJIUHAPUIO, HO BMECTO CYXOIO MJIM BJIQXXHOTO TeIla OHH OOBEIUHSIOT
SHEPrUI0 MUKPOBOJIH ¢ UHPPAKPACHBIM H3IyYEHHEM. DTO MO3BOJISIET 3aMOPOKEHHOMY MPOJYKTY MPO-
XOJIUTh CTaJIMI0 OTTAaUBaHUs, CTaIUI0 IIOBTOPHOI'O HAarpeBa U CTaJUIO0 kKapKu. boiee ci0XHO yCcTpoeH-
HbIE€ MUKPOBOJIHOBBIE IT€YU TAKXKE UMEIOT CYMTHIBATENH IITPUX-KOJOB, TaK UTO JajbHEIIas 10roTOB-
Ka MPOAYKTOB MOXET OBITh 3allpOrpaMMHPOBaHa C MOMOIIBIO IITPUX-KO/A MPOU3BOJUTENS ISl TIPO-
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IYKTa, YTO 3HAYUTENIbHO CHUKAET BEPOSTHOCTh TOTO, YTO MPOAYKT Oy/leT HeNpaBUIbLHO MPUTOTOBIECH
WJIM Pa30TPET, UM HE COOTBETCTBYET CTaHJApPTaM KayeCTBa.

TIopyuonuposanue. B teuenne 30 MUHYT Bce ropsiare OJt0/1a TOJDKHBI OBITH pa3eieHbl Ha
OJIHY WJIM HECKOJIbKO TOPIHMA s 3aMopakuBanusi. Kakoil Obl THI KOHTEWHEpa HE HCIOJIb30BAJICH,
TOJILIMHA MPOJIYKTa JOJKHA OBbITh orpaHuyeHa MakcumyM 50 MM. BeicTpoe oxiaxkaeHue MHILEBbIX
IPOAYKTOB J0 XPAaHEHUS peryiupyercs 3aKOHOM O Oe30MacHOCTH MUIIEBBIX MPOAYKTOB U JIOJIKHO
0bITh yacThio orieHKu XACCII.

3amopasrcusanue. JIns Toro, 4TOOBl COXPAHUTH KAYECTBO MUK U MPEAOTBPATHTH POCT OaKTe-
pHii, Bce IPUrOTOBJICHHBIE MPOIYKTHI CIEAyEeT MOMEIaTh B MOPO3UIBbHYIO Kamepy B TeueHue 30 mu-
HYT 0CJIE OKOHYATEIbHON BapKu U nopioHupoBanud. [lumry ciexyer 3aMopo3uTh, 1o KpaitHeil mepe,
10 -5 °© C B TeueHHE AEBSIHOCTAa MUHYT IOCJIE BXOJd B MOPO3WJIBHYIO KaMepy, a 3aTeM JIOBECTH 0
TeMnepaTypbl xpaHenus He menee 18 © C.

Xonoounvnoe xpanenue: Cpoxk TOJHOCTU IPEIBAPUTENBHO MPUTOTOBIEHHBIX 3aMOPOKEHHBIX
MPOJYKTOB 3aBUCUT OT THIIA, HO, KaK MPaBUJIO, MOXKET XPAaHUTHCS 0 BOCBMHU HEJENb 0e3 Kakoi-Inbo
3HAUUTENIBHOM MOTEPU MUTATEIbHBIX BEIECTB MM BKYCOBBbIX KauecTB. IIpocTas, HO MOHATHas cucte-
Ma MapKHPOBKHU KaXXJIOTO KOHTEiHepa UMeeT BaKHOE 3HaU€HUE, MMOKA3bIBAIOIas Ha3BaHUE MPOAYKTa,
CepUITHBI HOMEp MPOM3BOJCTBA U CPOK T'OJHOCTH, YTOOBI CIIOCOOCTBOBATH IMPABHIBHOMY 00OPOTY
3aracoB ¥ KOHTPOJIIO KayecTBa.

Tpancnopmupoéka. J1oiHa IPOBOJUTHCS C UCIOJIBb30BAHUEM OXJIAKICHHBIX M30JIMPOBAHHBIX
KOHTEIHEPOB /JIsi HEMPOAOKUTEIBHBIX MOE3/IOK MIIM B TPAHCIIOPTHBIX CPEJICTBAX, OCHAILIEHHBIX Pe-
bpuxepaTopaMu Ui JAIbHUX MOE310K.

Pasmopasicusanue u noooepes. 3aMOpOKEHHBIE IPOAYKTHI MOTYT OBITH Pa3MOPOXKEHBI 10 + 3 ©
C 110 uX pereHepalnuy WM pereHepaluy HEMOCPEICTBEHHO M3 3aMOPOXKEHHOro cocTosiHus. [luiry
cienyer HarpeBath Kak MHHUMYM 70 70 © C B TeyeHHe Kak MUHHUMYM JIBYX MUHYT. [logada Giroxn mo-
CJIe IOTOTOBKH JOJDKHA IMPOUCXOAUTH KaK MOXHO ObICTpee WM B TEYCHHE MAKCHMAJIBHO JIOITYCTHMOTO
BPEMEHH B COOTBETCTBUE C HOPMATUBHOM JOKyMEHTAIMEW JJIs JAHHOTO MPOJIYKTa MPHU CTPOrO KOH-
TPOJIUPYEMON TeMIlepaType U He AomycKarh najaenus Hmwke 63 ° C. IIpogoBonabcTBHE, TaKOE KaK XO-
JIOJHBIE JIeCepThl, TpeOyeT TOMbKO OTTauBaHUs Mepes] 0OCTyKUBaHUEM, HO JOJHKHO XPAaHUTHCS B XO-
JOIWIBHBIX 1IKadax 10 Mmojauu.

Crnioco® mpou3BOJICTBA MPOAYKTOB sous vide 3aBOEBBIBACT MOMYJISPHOCTb U M3BECTHOCTh Ha
MHOTHX BEIYIINX KYXHSX.

Mertona sous vide yBenuyMBaeT MOTEHIMATBHBINA CPOK XpaHEHUs OXJIaXAEHHOTro 0Jto/1a 1o clie-
JYFOIIAM TTPHYHHAM:

v briarozmaps mporieccy BaKyyMHPOBaHHS B IUIACTHKOBBIX IMAKeTax POCT OOJBIIMHCTBA
OaxkTepuil OrpaHUYEH.
v' Tluia roToBUTCS NP TEMIIEpATypax MacTepU3aliy JUIMTEILHOE BPEMsI, TIOMOrasi YHH-
YTOXKEHHUIO OOJBIIMHCTBA MUKPOOPTaHU3MOB.
v' Ilumia, 3armeyaraHHas B aKeTax, 3allMIIEHA BO BPEMS XpaHEHHs ¥ JOTOTOBKH OT JI000-
IO NEPEKPECTHOTO 3arpsi3HEHUS.
KoHnTpoJibHbBIE BONPOCHI:

1. TexHomorn4yeckuit IMPOU3BOACTBA C UCITIOJIB30BAHUCM 3aMOpa)KUBaHU.
2. TexHOJOTUYECKHH MPOU3BOJICTBA MPOAYKIIHH C TIOCIICTYIOIINM OXJIAXKICHUEM.
3. Cy-Bux (Sousvide) .

MPAKTUYECKAS PABOTA Nel3

Tema: Opranusanus 3aKylKH ¥ IPUEMKH NPOAYKTOB
Hesab padoThI: uzyuume npasuia 3aKynKu u NPUeMKU NUessblx NPoOYKmoe

OuennBaemble komnerennuu: [1K-1, ITK-2
[IpakTrueckoe 3agaHue:
1 CamocTosTenbHO pa3paboTarh Mpoueaypbl 3PPEKTUBHON 3aKyNKH M MPHEMKH, TPeOyeMbIX pe-
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CTOpaHy
2 CormocTaBuTh OTACIIBHBIC ITPOU3BOACTBCHHBIC CUCTCMBI U BBIABUTH PA3JIMUUA MCKAY HUMU

3 Pa3bsicHUTh BAKHOCTH M TIOKa3aTh, KaK B paMKaxX CHUCTEMbI KOHTPOJIS 3aTpaT ONEPHPOBATh TaKH-
MU MMOHATUAMH, KaK 3aKYIIOYHBIC CHCI_[I/I(i)I/IKaL[I/II/I, BBIXOI IPOAYKTA, HOPMATHUBHLIC PCUCIITHI, ITOPITHUOH-
HBIH KOHTPOJIb B CUCTEME KOHTPOJIS 3aTpaT

B 3aBucuMocTH 0T pazMepa MpeAnpHsITHS 005S3aHHOCTH MEHeKepa MO 3aKylKaM MOKET BbI-
HOJIHATH OTEJIbHBIM COTPYIHUK WU KE COBMELIATh C IPYroi JTOJKHOCThIO. B HEOONIBIINX 3aBEACHUAX
med-noBap WIM YIPaBIAIOMMKA 0apoM OTHpaBiISeT 3aKa3bl HEMOCPEACTBEHHO MOCTaBIIMKaM. B mo-
JIABJIAOLIEM OOJIBIIMHCTBE CIy4YaeB, JOTOBOPHI C MOCTABILMKAMHU YTBEPKAAIOTCA MIPEIBAPUTEIIBHO PY-

KOBOJICTBOM M KOHTPOJIb IPOU3BOIUTCS (PMHAHCOBOMU CITY>KOOH.
B Gonee kpynHbIX OpraHU3aLUsaX MOKET ObITh OPraHM30BAH OTEI M0 3aKYIIKaM.

O0s13aHHOCTH MEHE/DKEpa MO 3aKyNKaM pa3InyaloTCsl B 3aBUCUMOCTH OT TMPEANPHUSITHS, HO, KaK

IIpaBUJIO, BKIKOYACT B cebs CJICAYIOIIUC aCIICKThI:

1. OTBETCTBEHHOCTH 3a YIIPaBJICHUE 3aKYNOUHOM JIESTEIbHOCTHIO, BEIECHUE
JOKYMEHTAIH, IPUEMKY TOBapa U pa3MelleHHe Ha XpaHEHHE.
3aKynka BcexX TOBapOB B Ipeieiax OTBETCTBEHHOCTH.
ObecnieueHne HENPEPHIBHOCTH TOCTABKU TOBAPOB
[Torck BBITOJTHBIX HCTOYHHKOB TOCTABOK
MOHUTOPHUHT PBIHKOB HOBOT'O CBIPbsI

HccnenoBanue PBIHKOB, ICHOBBIX TEHJICHLIUN U T. 1.

N o ok w

CornacoBaHue ¢ MPOU3BOJCTBEHHBIMHU OTJI€JIaMU CTaHAapTHU3AIlMU TOBa-
POB H, CIIEIOBATENIbHO, CHUKEHHS YPOBHS 3a11acoB.
8. [TocTrositHHAs CBSI3b C OT/AEIAMH MPOU3BOJICTBA, KOHTPOJIS, OyXrainTepueit
Y MapKETHHTA.

Otnen 3akyInok Tak)Ke MOXKET OBITh TIEpE/IaH UK OBITh YaCThIO 00JIee MHUPOKON JTOTUCTUUECKON
(GYHKIIMM, KOTOpasi BKIIFOYAET B c€0s1 3aKYIMKU U MOCTABKH, TPAHCIIOPT U MEPEBO3KHU, MPUEM, CKIAIH-
pOBaHME WIIM XpaHEHHEe, KOHTPOJb 3amacoB, 00paboTKy MaTepuasnoB, IOCTaBKY U pacmpeielieHue, a
TaKk)K€ MECTOIOJIOXKEHHE U CBsI3b. OCOOEHHO BaXXHO B KPYIMHBIX OPTaHU3ALUSX YIPABISATH JTOTHUCTH-
KOH, IOCKOJIbKY, KaK MPaBUJIO, TMANa30H yIpaBIeHUs] KOHTPOJIEM elle O0Jbllie paciupseTcs, a JIOTH-
CTHKA SBJSIETCS HEOTHEMJIEMOU YaCThIO IETIOYKH IMOCTABOK: OHA OXBATHIBAET 3aTPATHHIE 3BEHbBS MPO-
W3BOJICTBEHHOM IIETIOYKH, BIHSIET HA TPOU3BOJUTEIHLHOCTD |, CIIEZIOBATEIbHO, HAa MPUOBLIHLHOCTE. JIO-
TUCTUYECKUN MOJAXO0/ K YIPABIECHUIO B 3aKYIOYHON NEATEIbHOCTH MOXKET CHU3UTh 3aTPaThl U yIyd-
IIUTH OOIIYI0 MPOU3BOIUTEIHFHOCTD, TTOBBINIAsT KOHKYPEHTHBIE MPEeUMYIIecTBa. B KpYITHBIX yapexe-
HUSAX 3aKyrnmo4yHas (yHKIHS MOXKET OTBEYaTh 3a IMIUPOKUN CIEKTP HEMPOIOBOJHCTBEHHBIX TOBAPOB,

BKJIIO4Yas MCJIKOC O60py,Z[OBaHI/Ie, YUCTALIUEC MAaTCpUAJIbI, Ocnbe U T. .

CyHIeCTByeT IIATh OCHOBHBIX ueneﬁ, KOTOPBIC JOJ’KHBI OLITH JOCTUTHYTBI SaKYHOqHOﬁ ACATCIIb-

HOCTBIO:

v BbICOKast 3 (PEKTUBHOCTD
27



BBICOKOC Ka4€CTBO

BBICOKHME KOHKYPEHTHBIE MPEUMYIECTBA

ARNERN

BBICOKHUE OT3BIBBI IIOTPEOHTENEH
v HU3KAasl CTOUMOCTb

W3 BhITIETIEPEUNCIICHHBIX MIeTIEH (POPMUPYIOTCS CIICTYIONINE 33791 CITYKObI CHA0KCHHUSI:

1. Tlomnep»aHue JOCTATOYHOTO YPOBHS 3aI1acOB, KOTOPBINA MPEIOTBPAIIAET OTCYT-
CTBHE KaKOH-TMOO MO3UIUN B MEHIO, UMEET pellaroliee 3HaueHue il XOPOIIEero yIpaB-
JICHHUSL.

2. Csectu Kk MUHUMYMYy HHBecTULIMU. HeoOxoaumo HaWTH palloHaIbHOE COOT-
HOIIIEHUE MEXKTy 0OBEMOM WHBECTUIIMH M YPOBHEM 3aIlacoB, 0OECIICYMBAIOIIEM HEIpe-
PBIBHBIN ITIOTOK ITPOYKLIAH.

3. ITlomnep:kanue kayecTBa.

4. TlomyuuTh MakCUMaJIbHO BO3MOXKHYIO HHM3KYIO LIEHY IpPU MPUEMIIEMOM YPOBHE
Ka4yecTBa

5. TlognmepxuBaTh KOHKYPEHTHYIO MO3HMIMIO KOMITAHUU. MOXHO paccMaTpHUBaTh
KaK MOMBITKY OTYYUTh 00Jiee BHITOJAHbIC IICHBI Ha 3aKYIIKY, YeM Y KOHKYPEHTOB.

3. IIpouenypa 3akynku
[Ipouienypy MOXHO pa3OUTh Ha HECKOJIBKO ATAIOB:

1. B xaxa0M nozpasieieHuy NpeAnpusiTUS yCTaHABIUBAIOTCS HEOOXOAUMbIE YPOBHH 3aI1acoB U
MOPSAJOK UX MCIOJb30BaHMS. JTO MOXKET ObITh (popMa 3asiBKM OT YIOJIHOMOYEHHOTO COTPYIHHUKA,
Harnpumep, med-noBapa, MEHe/PKepa pecTopaHa WM 3aBeayromiero ckiajnoM. IIpu mcnosnbp3zoBaHun
0oJiee COBEPILIEHHBIX CHCTEM 3JIEKTPOHHBIX MPOAAXK, UCIOIb3YEMbIX B HACTOALIEE BPEMsl, CHCTEMA aB-
TOMAaTUYECKHU 3aIIyCKaeT MPEAYIPEXKICHUE O JOCTHKEHUN KPUTUYECKOTO YPOBHSI 3a11acoB. B KpynmHbIX
OpraHu3alusaX TH CUCTEMBI MOT'YT J1a’K€ T€HEpUPOBATh 3aKa3 U OTIPABIATH €T0 B JIEKTPOHHOM BHUJIE

MMOCTABUIUKY.

2. OcymecTBasieTcsl BBIOOP MOCTABIIMKOB. 3aKJIIOYAIOTCS JOTOBOPHI MOCTaBOK, KOTOPbIE BKIIIO-
yaeT B ce0sl coryamieHye o 1eHe, o0 o0bemMax MOCTaBKU U APYTUX YCIOBUSAX, B YACTHOCTH, O TEPUO-

JUYHOCTH U MECTE JIOCTABKH.
3. Ilponecc 3akaza - 3JeKTPOHHBIH, TeIeQOHHBIN UM MMCbMEHHBIN 3aKa3.

4, HpI/IeMKa 3aKa3aHHbIX TOBAPOB U KOPPCKTHPOBKA JIF0OBIX HECOOTBETCTBHH IO KauCCTBY UJIU

KOJIMYECTBY JJOCTABJIEHHBIX TOBAPOB, IPOBEPKA HAKJIAJHbIX, CHETOB-(DaKTYP.
5. IIposepka TemnepaTypsl TOBapa IIPHU JOCTaBKE.
6. [IpoBepka COCTOSHMS YITAaKOBKH WJIM KOHTEHHEPOB U MAPKUPOBKHU.

7. Ileppoauyecku NpoOBEPSITE TEMIIEpaTypy BHYTPU TPaHCIIOPTHOI'O CPEJICTBA, B KOTOPOM J10-

CTaBJISUTUCH TOBAPHI (IIPU MOIYYEHUN CKOPOMOPTSAIIMXCS TOBAPOB)
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8. [lepenaua ToBapOB B MOMEILICHUS 151 XPAHCHHUSL.

3a1<yn1<a HC ABJIACTCA OTACIABHBIM BUAOM ACATCIIBHOCTH. I’ITO, KaK U KOorga 3aKynacTcsd, JOJIKHO

BCEr/ia OTpakaTh OOIIUE IIETTU TPEIIPUITHUS.

OddexTuBHaAs cTpaTerus 3aKyNOYHON JESATENbHOCTH KOHKYPEHTOCIIOCOOHOTO MPEANPUSATHS CO-

CTOUT U3 IIATU ITYHKTOB:

NS NEE NI NN

[IpaBuibHBIN TPOAYKT
[IpaBunpHOE KauecTBO
ITo npaBunbHOM LIEHE
B nyxxHOe Bpems

Or IMPpaBUJIbHOI'O ITOCTAaBIIHKA.

4. Bb10op nocTaBIIMKA M HENPEPHIBHOCTD eNMOYKH MOCTABOK

B ycnoBusix ecTKOi KOHKYPEHIIMH B PECTOPaHHOM OM3HECE BHIOOP MOCTABIIMKA JOJDKHO Y-

JIITHCS OCOOEHHOE BHUMAHUE.

Kpurepuu BbiOOpa mocraBuifka:

v
v
v
v

HanexHocTb cHaOXeHuUS.
KauecTBO nocrasiissieMoi IpOAYKLIHH.
[Ipuemnemas nexa.

VY naneHHOCTh TeHepaTopa MaTepUATBHBIX MTOTOKOB OT MOTPEOIIs-

FOILIEH JTOTUCTUYECKOM CUCTEMBI.

v
v

CpOKI/I BBITIOJIHCHUSA TCKYIIHUX U SKCTPCHHBIX 3aKa30B.

CrniocoOHOCTh 00ecneunTh MOCTaBKY 3allacHbIX YacTed B TEUEHHE

BCET0 CPOKa CIYXObI IOCTABIEHHOTO 000PYA0BAHHUS.

v

AN N NN

v

IIcuxonornyeckuit KIMMaT B TPYAOBOM KOJUJICKTUBE ITOCTABIIHMKA.
Opranuzanus ynpasieHHs KAYeCTBOM MPOJYKIIUU Y TOCTaBIIUKA.
Kpeaurocnoco6HOCTh M pPUHAHCOBOE MOJIOKEHHUE TOCTABIIUKA.
Penyranus u poisib B CBOEH OTpACIIN.

Nmunxk.

YnakoBka ToBapa.

Hannuue pe3epBHBIX MOIIHOCTEN Y HICTOYHUKA ITOCTABKH.

Bo Bcex ClIydadax 3aKJIHYCHHA JOTOBOpa O IMOCTaBKax CICAYCT MPUBIICKATH JIFO0OT0 MOCETUTH

INOTCHIMAJIbHOI'O ITOCTAaBIIMWKa, YTOOBI YBUACTH pasMCp KOMIIaHHWH, BECH CIICKTP PCAIIM3YCMBIX IIPO-

AYKTOB, pa3MCp MPOU3BOACTBCHHBIX U CKJIIAACKUX HOMCH_ICHI/II‘/’I, npu HCO6XOIII/IMOCTI/I, TpaHCHOpTHBIﬁ

MapK, MPOBECTH MEPETOBOPHI C YIPABICHYECKOW KOMAHJA0M. ITO BaXKHbBIA MPOIECC, KOTOPBIA TOIHKEH

OBITh 3apCruCTpUpPOBaAH KaK 4YacCTb IMOJIMTHKHU XACCII opT: aHU3alU{ U SIBISETCA 4YacTbhIO KPHUTCPUCB

0€30I1aCHOCTH.
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Ilena n kadecTBo. B TOo BpeMs Kak 1ieHa, yIUlauuBaeMas 3a TOBaphbl, BaXKHa, PEIICHUE O MOKYII-
K€ IPUHUMAETCsl Ha OCHOBAHMM COOTHOUIECHHUs LIEHbI U KauecTBa. CyleCTBEHHBIM JUIs JIE0O0ro OusHe-
ca SBJISICTCS HENPEPhIBHOCTh ITOCTABOK M ITOCTPOEHUE YCTOMUUBBIX OTHOIIEHUH C MOCTaBIIMKOM, KO-
TOpBIE YACTO UMEIOT OOJIbIIIEE 3HAUEHHUE, UEM HECKOJIBKO IIPOLICHTOB CKUAKH 3a ToBap. He Bcerna ne-
LIEBBIN TOBAp - camasi BBIFOJIHAS MOKYIIKA; 4acTO JEUIEBble IPOAYKTHI IMTAHUS UMEIOT HU3KOE Kaue-
CTBO WJIM K€ MOJyYEHbl HE U3 ITUUECKOr0 NCTOYHMKA FeHETUYECKH MOIU(PHUIIMPOBAHHOTO WIA UMEIOT

HEOPTaHUYCCKOE IIPOUCXOKIACHUEC. OTO MOXKET IIPOTHUBOPCUUTH O6H_I€I\/'I IIOJIMTUKE pECTOpaHa.

HanexHocTth mocTaBkH. OTO CHOCOOHOCTh IOCTaBLIMKA COOTBETCTBOBATH COINIACOBAHHBIM
CpOKaM IIOCTaBKU C MOKyHaTeseM. bbicTpble MOCTaBKM 03HAYaIOT, YTO TOBAPBI Oy1yT AOCTABJICHBI 110
Mepe He0OXOIMMOCTH M KOTJa MEPCOHAN CMOXeT 3(PPEeKTUBHO UX MPOBEPATh HA KOJIMYECTBO U Kade-

CTBO.

IlepeyeHb IMCKYCCHOHHBIX TeM [IJIsl KPYIJIOT0 CTOJIA:
Oransl rpoiecca 3aKynKu.

BaxxHOCTb Iporecca 3aKyIKH.
Opranu3anus npoiiecca.
MeToibl 3aKyIOK.
HopmatuBel u cTraniapThl.
KoHTpob 3akynoxk.
[Tpuemxka.

N bk owdE

MeTopl TPUEMKH.
. HeoOxomumeble muioniamgm.
10. IpakTrKa IpUEeMKH.

IMPAKTUYECKASA PABOTA Ne 14
Tema: Oprannszanus XpaHeHusi NPOAYKTOB
Hesab padoThI:u3yuums npasuia XpaHeHus NUWEBbIX NPOOYKMo8

OunenunBaemblie komnerennuu: [1K-1, ITK-2
[TpakTrdeckoe 3agaHue:

1 CamocrosiTenbHO pa3padboTaTh NpoueAypbl IPPEKTUBHOTO XpaHEHHSI U OTIIyCKa MPOAYKTOB, Tpe-
OyeMbIX pecTopaHy

2 ConocTaBUTh OTAETbHBIE POU3BOJCTBEHHBIE CUCTEMBI U BBISIBUTH PA3IHuUs MEXKITY HUMU

3 Pa3psacHUTH Ba)XKHOCTH M NOKa3aTh, KaK B PAMKAX CUCTEMbI KOHTPOJIS 3aTpaT ONEPUPOBATH TAKH-

MU MMOHATUAMH, KaK 3aKYIIOYHBIC cneumi)mcaunn, BBIXOJ IMPOAYKTa, HOPMATHUBHBIC PCIUCIIThHI, TOPITHOH-
HBIN KOHTPOJIb B CUCTEME KOHTPOJIA 3aTpaT

ITepedyeHb IMCKYCCHOHHBIX TeM AJISl KPYIJIOTO CTOJIA:
XpaHeHue MPOAYKTOB MUTAHUS

OTIycK MPOAYKTOB MUTAHMSI CO CKJIaJia pecTopaHa.
Kontpois 3anacoB. ®yukmuu. HeoOxoaumele muiomaam.
[ToaroToBKa MUIIEBHIX MPOTYKTOB.

[TpuroroBnenue 601,

o s wnN e
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6. Cuctembl OpraHu3aIyy OOMECTBEHHOTO MUTAHUS.

7. PacueTr HEOOXOAMMOM TUIOIIAIN JIJIsl IPUTOTOBJICHUS OJIFOI.
8. TIpuHIUIIBI TPUTOTOBIICHHS ITHIIH.

9. KonTtpons 3arpar.

10. Cepauc.

11. Tunsl pecTOpaHHOTO 00CTYKUBAHUSI.

12. TlopuiMOHHBIN KOHTPOJIb.

13. Opranu3zarust paboThI MOCYIOMOEYHOTO II€Xa.

14. 3oHa MOWKH KOTJIOB ¥ IIPOTUBHEH.

15. 3ona cbopa mycopa.

IIpakTyeckoe 3ansaTue Ne 15

Tema: IlpoaBu:xeHune pecropana

I_[e.m,: CoOIIOCTaBUTh U BBISIBUTH OCOOCHHOCTHU CYHICCTBYOIIUX METOA0B COCTABJICHUA 6IO,H)K€T3 Ha 1c-
JIK MTPpOABHIKCHHA

3HaHUs U YMEHUs, MpruoOpeTaeMble CTYIEHTOM B Pe3yJIbTaTe OCBOCHHs TeMbI (ceMuHapa), hopmupye-
Mble komnereHiuu 11K-1, TTK-2

[IpakTrueckoe 3aaaHue:
1 OnpenenuTh KIH0YEBbIE KOMIIOHEHTHI YCIICIITHOTO CTUMYJIMPOBAHUS TIPOJIAXK: MEpYaH Iai3uHT
u PR-kxammanuro

[Tenu nmpoaBUKEHUS.

COBpeMeHHBII\/JI MApKETHUHI' HC OIrpaHNMYMBACTCA TAKUMU TPAAULIHWMOHHBIMU LECIISIMH, KaK pa3-
paboTka BOCTpeOOBAHHOIO MPOAYKTA C MPUBJIEKATEILHON 1IEHOH M oOecreueHre A0CTyna K HeMy
LIEJICBOTO CerMeHTa noTpeduteneil. B pectopaHHOM OM3HECE CYIIECTBEHHO BayKHO MOJAJEPKUBAThH
00IIIeHHEe CO CBOMMU MOTPEOUTENSIMHU.

Menemxkepsl pecTopaHa OCYIIECTBISIOT KOMMYHHUKAITUU C TMTOTPEOUTEINSIMU, KaK CYIIECTBYIOTH-
MU, TaK ¥ NOTEHIMAJIbHBIMH, TIOCPEICTBOM KOMIUIEKCA ITPOABHKEHUS, KOHEUHAS 11€JIb KOTOPOro — M3-
MEHUTh B KEJIAEMOM HAIIPABIEHUM MOBEAECHUE NMoTpeduTensi. B KoHTekcTe pecTopaHHOro OM3Heca 3TO
O3Ha4aeT MoOyJUTh €ro MOCelaTh PECTOPAaH UK NepeyoeUTh, €CIN Y KIMEHTA CIIOKHIOCh O HEM Hera-
TUBHOE BII€YATJICHUE.

MeTo/1bl TPOABUKEHUSI HANIPaBJIEHbI, B YaCTHOCTH, Ha TO, YTOObI HHPOPMHUPOBATH, YOSKAATh U
HarloMUHaTh. /{711 HOBOTO WJIM OTKPBIBLLIETOCS MOCJIE€ PEKOHCTPYKIIMM PECTOPaHa IJlaBHas 3a/1a4a B TOM,
4TOOBI OMOBECTUTH MYOJIUKY O (paKkTe OTKPBITHUS; JUIS JEUCTBYIOIINX 3aBEJCHUI BaXKHO 3aMaHUTh K cede
HOBOTO TOCETUTENS; yKE UMEIOIUMCS KJIMEHTaM CIIeAyeT IoYallle HalOMUHATh 0 cebe — MyCTh cama
Uzies IOECTh Ha CTOPOHE ACCOLMUPYETCS B UX CO3HAHUM C HA3BAHWEM JIaHHOTO 3aBECHUS.

Cranuu nporuecca IpoJIBHKEHUS

[Ipouecc nponsmxeHus rpaduyecku mpeacranieH Ha puc. 4.1. OH mpezmnonaraeT onpeaeneHue
LIEJIEBOTO CETMEHTAa PbIHKA, IIOCTAHOBKY IIeJiel, pa3paboTKy coiepkaHus U (GpopMbl oOpalleHus K 1mo-
TpebuTensam, pa3paboTKy COOTBETCTBYIOIIEr0 HaOOpa COCOOOB MPOABUKEHUS, BHIOOP MEIUACPECTB U
omnpenenenue Orokera. Ha kaxxoM sTane BaXHO MPEIYyCMOTPETh METObI KOHTPOJIS, UTOOBI BCE BpeMs
OBITH YBEPEHHBIMH, YTO MPOLIECC UIET B HY’KHOM HalpaBJICHUU.

IlesieBoii pbIHOK Y IOCTOBEPUTHCS B IPABUIIBHOCTH BBIOOpA IIETIEBBIX CETMEHTOB PECTOPAHHOMY
OIIEpaTopy MOTYT IOMOYb CJIEAYIOLINE BOIPOCHI.

° 3Haro JIM 51, 4er0 XOTAT MOU KITUEHTHI?
° 3Halo JIM 51, Yero X04YeT PHIHOK?
° W3BecTHBI I MHE XapaKTEPUCTUKH LIEIEBOTO PHIHKA, KOTOPBIN S HAMEPEBAIOChH
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MPUBJICYD?

Heau Ipexae yuem pa3pabaTbIBaTh HETH KaMIIAHUK MO TMPOJBIKEHHUIO, HEOOXOAUMO OLIEHUTH,
Ha KaKoM CTaJIuy U3HEHHOTO IIUKJIa HAXOIUTCS B JAHHBIM MOMEHT pecTOpaH U Ha KaKoW CTaJluu Mpo-
1ecca COBEPIICHHUS TMOKYIKHA HaxoAaTcsl morpedurenu. KoHnenmuus KM3HEHHOTO IMKJIa OCHOBaHA Ha
ujee, 4to J00oe MpeanpusTHe, B TOM YuClie OOIIECTBEHHOIO MUTAHUS, IPOXOAUT B CBOEM Pa3BUTHU
HECKOJIbKO cTafuid. [IpoIomKUTeIbHOCTh X 3aBUCHUT OT OTPAcieBBIX 0coOeHHOCTeH. s Kax ol cra-
MM YMECTHBI CBOM CTpaTeruu npojaBmwkeHns. OObIMHO BCe HAYMHAETCS C BXOXKICHHUS Ha PBIHOK, Jajiee
CIIEAYIOT CTaJusl POCTa, IOTOM 3PEJIOCTH, a II0CiIe — yHaJKa Wik omoJoxeHus. Ha nepBoii craauu, ko-
I/la HOBasl WM OOHOBIIEHHAs] PECTOpAaHHAs! KOHLICHIUS TOJIBKO HAUMHAET 3aBOEBBIBATH PHIHOK, TOTPEOu-
TeJNb elle He ocBefoMIIeH O Hell. Llenb mpoaBikeHus: — Kak MOKHO LIMPE OMOBECTUTH IIEJIEBbIE Cer-
MEHTHI PhIHKA O TOM, UTO PECTOPAH OTKPBLICS.

B cnyyae ycnexa nepBoii cTaguu HacTymaeT cleAyromas — cTaaus pocta u pa3Butus. OcobeH-
HOCTb €€ B TOM, UTO ITPOAAKU WM MOCEIIAEMOCTh PacTyT Bo3pacTaroluMu temnamu. Ilpeanonoxum, B
MIPOIILJIOM TO/Y TEMIIbI POCTa OTMEYAIUCh HA YPOBHE 5%, B 3TOM YBETUUUIUCH 10 7%, a Ha CIIEAYIOLIHI
TOJ] TPOTHO3UPYEMBII TEMI POCTa M BOBCE TepeBauT 3a 8%. Ha 3Toii cTtanuu, camo coboii 04eBUIHO,
NOTPeOUTENh Y)KE 3HACT O CYIIECTBOBAHUU 3aBE/ICHUS, U INIABHOE Telepb — YOEeIUTh €ro, 4YTo OHO 3a-
CIIy’)KMBa€T BHUMaHHUSI.

Ha cranuu 3penoctu poct o6beMa MPOoAaX W/WIH MOCEIAEMOCTH MPOIOJIKACTCS, HO TEMIIbI 3a-
MemsitoTest. Eciau B mporiom rogy o0beM mpojaxk, ckaxem, 0bu1 6%, TO B 3TOM OH CHU3MICA 10 5%, a
B OyAyIIeM rofay, Kak oxuaaercs, cnoiset 10 3%. Pasmep npubbuin nepes crnajioM TOCTUTAaeT MUKOBBIX
3HAYCHUH, ¥ [1eTh MEPOIIPHUSITUIN TI0 TIPOABIKEHUIO — KaK MOXKHO OoJbine auddepeHnupoBars ceds Ha
(boHE KOHKYPEHTOB.

B nanpHeiinieM, eciiu He IPEANPUHSTH MEP 10 030POBJICHUIO OM3HECA, HACTYIUT CTaAus yHas-
ka. I o0beM mpojax, U MocenaeMocTb MOCTENEHHO CHIDKAIOTCS. B 3TOT MOMEHT mepBoovepeiHas 3a-
Jlaya — MPEIIPUHATH ILIArd 10 BBIXOLy U3 JAHHOTO CerMeHTa OM3Heca.

OpHako MOXHO MPEANPUHITh U KOPPEKTUPYIOLIHNE NEHCTBYUS, HAIIPABICHHBIEC HA OMOJIOKEHUE
Ou3Heca M MHULMALIMIO HOBOTO BCIUIECKa pocTa. OHM MOTYT BBIPaXKaTbCs B IMONBITKAX CTUMYJIHPO-
BaTh CYLLIECTBYIOLIYIO KIMEHTYPY K 00Jiee YacThIM MOCEIEHHUSIM W/WIIN PUBJIEKATh MOTOK KIMEHTOB
B PECTOpaH B Jpyroe BpeMs JHS, T.€., 10 CyTH, OCBOUTH JIpYroil cerMeHT pbiHKa. Emie oauH BapuaHt
— BBECTH B aCCOPTUMEHT HOBbIE 011012 (a TO U NMOMEHATh TEMaTUYECKYIO HalpaBJIeHHOCTh 3aBejie-
Hus). Tak, 3apuKcHpoBaB CHHXKEHHE 00bEMa MPOJaXK, XapaKTepHOE JJIsl CTaJUM 3PEIOCTH, HEKOTO-
pble ceTu (acTdyaa npeInpuHsIIN MIark IO OMOJIOKEHHIO OM3HEeca 3a CUET BBEJCHUS HOBOM ONUUU
— CIEUUAIBHBIX MEHIO Ul 3aBTpaka. MHorue, moMMMO TOTO, Ha4yalM PacIIUpsTh CBOIO JIESTElb-
HOCTb, OCBaMBasi COBEPIIEHHO HOBBIE reorpaduyecknue pIHKU

KoHnTpoJibHBIE BONIPOCHI:

1. ConocraButh 1 BBISIBUTh OCOOEHHOCTH CYILIECTBYIOIIMX METOJIOB COCTaBJICHHUS OIOKETa Ha
LIETU TIPOJIBMKEHHUS

[TepeuncauTh U pa3bICHUTH PYHKIIUU PEKJIaMbl

OnpenenuTh KpuTepru 0TOOpa MEIUACPEACTB ISl pEKJIaMbl pecTopaHa

ComnocTtaBUTh U BBISIBUTH CTETIEHb 3PPEKTUBHOCTH PA3HBIX MEINACPEICTB

OnpenenuTh KIIOYEBbIE KOMIIOHEHTHI YCIIEIIHOTO CTHMYJIMPOBAaHMS MpPOAAX: Mep-
yagmansuar u PR-kammanuro

[Tpouecc mpoaABUKEHUSI PECTOPAHOB.

arowd

~N o

I_[CJ'II/I MMPOABHUIKCHUS PECTOPAHOB.
8. CTa,Z[I/II/I nmponecca NpoABMKCHUA pECTOPAaHOB IJIA HOTpCGHTCJ’ICﬁ.

IIpakTnyeckoe 3ansitue Ne 16
Tema: PekiiaMa Kak HHCTPYMEHT NPOABHKEHHS PeCTOPaHa

[lens: ConocTaBUTh U BBISIBUTH OCOOCHHOCTH CYIIECTBYIOIIMX METOJOB MPOJBMKEHHS pecTOopaHa ¢
IIOMOILBIO PEKJIaMBI
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3HaHUS U YMEHUs, MpUoOpeTaeMble CTYIEHTOM B Pe3yJIbTaTe OCBOCHHsS TeMbI (CeMHuHapa), hopmupye-
Mble koMmnerenuu 11K-1, TTIK-2

[IpakTrueckoe 3ananue:
1. TlepeuncnuThb U Pa3bICHUTD (PYHKLIUH PEKIIAMBI
OrmpenenuTh KpUTEPUU 0TOOpa MEAUACPECTB A1 PEKIaMbl pecTOpaHa
3. ComnocTaBHTh U BBISIBUTH CTENICHB ((PEKTUBHOCTH Pa3HBIX MEINACPE/ICTB

ro

Copep:xanue u ¢opmar odpamenus B pamkax KkaMIraHuu 1o MpoJIBUXKEHUIO MOXKHO Pa3BUBATh
HECKOJIbKO TeM. Tak, pecTopaH MOXKET CTaparhCsl MOMYEPKHYTH CBOIO OE3YNPEUYHYIO penyTallio WU
npeyiaraéMble B MEHIO JIETTMKATEChl, KAueCTBO MUIIM WK cepBuca. «[IpaBUiIbHBIMY ClEyeT CUUTaTh
oOpalieHue, KOTopoe YeTKO chpopMyInpoOBaHO, IPABIONOA00HO, YEM-TO BBIJENsAETCS HA (DOHE IPYTUX U
CTUMYJUPYET K aeicTBUsAM. OHO JOHKHO BbI3BATh JKEJIAHUE BOCIIOJIB30BATHCS TEM, YTO IMpejiaraercs,
3By4aTh yOEIUTENILHO U HE MOXOAMTH HAa XBACTOBCTBO WM Bpaku. K ToMy e OHO JOJKHO OBITH BbI-
JIEpKaHO B CTHJIC, XapaKTEPHOM MMEHHO JUIS TOTO PECTOPAHHOTO OIepaTopa, 4ToObl MOTPEOUTENH Cpa-
3y MOHSUI, 9TO TIEpe] HUM OOpallleHue HMEHHO ITOH, U TOJIBKO 3TOW KOMITAHHH.

Kommnexc NMPOABHIKCHUSA K YHCIIYy OCHOBHBIX 3JIEMCHTOB KOMIUICKCA MPOJABHXKXCHHUA OTHOCAT-
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csl

° Pexnama: nrobas ratHas hopMa HEJTMYHOM MTPE3CHTALMH U MPOJIBIIKCHUS HIICH,
TOBAPOB WJIH YCIYT KOHKPETHBIM CIIOHCOPOM (PEKJIaMOJIaTENIeEM ).

° Jluunvie npooadicu: yCTHBIC OOpAIICHUs areHTa 0 MPOIAKaM K MOTEHIIUATLHOMY
MOTPEOUTEITIO, IO TeNe(hOHY WITH JIMIHOM KOHTAKTE.

° Cmumynuposarnue (noowpenue) npooasic — KOMIUIEKC KPAaTKOCPOYHBIX Mep 10,
MIPOJBMKCHHIO TIPOAYKTA (YCIIYTH).

° Mepuanoaiizune: MaTeprabl, UCIIOIb3YEMbIC B TOUYKE MPOIaX (HEIIOCPESICTBEHHO

B PECTOpaHE) ISl CTUMYIHPOBaHUS Npofax. K uX uncimy OTHOCATCS BBIKJIAJKK OECIIaTHBIX pe-
KJIAMHBIX OpOIIIOp U OYKJIETOB, OCTEPHI, IIIATPOBasi peKiama u Ip.
° PR u nabaucumu: neornnadynBaeMble KOMMYHHUKAIIMW, CBS3aHHBIC C TOIEp)Ka-
HUEM WU YyJIyd4lIeHHeM OTHOIICHHUH C JIOOBIMM BHEUTHHUMH OpPTaHMU3AlUSMH U OTIEIbHBIMU
JIMIHOCTSIMH.
Jlanee moroBopuM 0 TOM, Kak BbIOMpATh HanOoJee MOIXOISIIINE FIEMEHThl KOMIUIEKCa Mpo-
JIBHOKCHHS.
Ilenu Mepuanaai3uHra
MepuaHgaii3uHT MpecaeayeT IBOSIKYIO 1eJTb: YAEPKaTh JIOSUIbHBIX KIIMEHTOB U YBEIMYUTD JIOJIO
MOCTYIUICHUH OT ATUX KJIMEHTOB B OOIIEH BhIpyuke. B mepBom ciiyuae MepyaHAaii3MHT CTaBUT LENBIO
O’KUBUTHh MHTEPECHI TIOCTOSHHBIX KJIMEHTOB (YTOOBI UM HE MPUCKYYHUJIO TIOCEIIATh 3aBE/ICHUE), BO BTO-
POM — CHOCOOCTBOBATh YBEIWYEHHIO YaCTOTHI TIOCEIICHUIN W/WITH CpeaHEe CyMMBI YeKa UMEFOIIUXCS
KJIMCHTOB.
MepuaHaaii3uHT HAITUTKOB
MepyaHaif3uHT HAITMTKOB MOXKHO OCYIIECTBIISATh HECKOJBKUMH criocobamu. Jlerkuit poctym K
HAMUTKaM MOYKHO 00€CTIeUHTh, Pa3MECTUB B JI0OOM pecTopaHa MepeHOCHbIE MUHU-0apbl, KOTOPHIMH MOTYT
BOCIIOJIB30BaThCsl KJIMEHTHI B OKUJAHUH CTOJIMKA. ECIIM rocTh 3aHsUT MECTO B 3aJi€, y HETO MPUHUMAIOT 3a-
Ka3 Ha HaIlUTKH, KOTOPBINA JTIOCTABIISIETCS HEMEJIEHHO. B HEKOTOPBIX peCTOpaHax JECHCTBYET PEKUM «daca
yauny», KOTJa K HalMTKaM TMOJIAl0T OecriaTHbIe 3aKycku. HekoTophie 3aBefeHUsT UCIIONB3YIOT 3TOT CIIO-
€00 JUTs TIPUBIICUYEHHS KOPIIOPATUBHBIX KIMEHTOB Ha KOKTeilmn. He cienyer yimyckars U3 BHIy IIEHY U Ka-
4eCcTBO OECIUIaTHBIX 3aKyCOK — HX I[eHa JIOJDKHA YUUTHIBATHCS B CTOMMOCTH HAITUTKOB, a KAY€CTBO COOT-
BETCTBOBATH YPOBHIO 3aBEJCHUS.
Hpyroii cioco® — HaneraTs Ha MPOJIBHYKEHUS BUH. « BUHHBIIN) MepUaHIai3uHT TOJIKEH OBITH
MPOCTHIM JJIsl IOHUMAaHUSI U JIPYKETIOOHBIM K KIHEHTY. MHOTHe, KaK M3BECTHO, BO3JEPKHBAIOTCS
3aKa3bIBaTh B PeCTOpaHe BUHA, O0SICh OMUOUTHCS B BEIOOPE MJTH TIPOIEMOHCTPUPOBATh HEBEKECTBO B
CTOJIb TOHKOM BOTIpOCE. YMenasi MPEe3eHTAIMOHHAS BBIKJIAKa BUHHBIX OYTBUIOK, PEKOMEHIAIMU H
COBETHI TIEPCOHANIA CITOCOOHBI TIOMOYb TOCTIO B BHIOOPE COOTBETCTBYIOIIETO BMHA K TEM HJIA WHBIM
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OJIro1aM.

KoHTposibHBIE BOPOCHI:
1. Hcnonb3oBaHHE PEKIAMHBIX ar€HTCTB JUISI POJIBUKEHHS PECTOPAHOB.

Pexnama. @yHkiuu peknambl. TUIIBI peKIaMHbBIX KaMIIaHUM.
Kpurepuu Bei6opa meauacpencts. ['azersl. Paano. TeneBunenue. XypHaisl.

o

Kputepun BoiOopa menuacpeacts. (BoiBecku u 0mnbopast. [Ipsimas nourosas pexiama. MH-
TepHeT.JIn4HbIC POAAKH. )

CrumynupoBaHue (IpOABMKEHNE) IPOJAXK.

[ToOynuTenbHbIE CTUMYIIBI.

OcHOBHBIE 3TaIlbl IPOrPaMMbl IPOJABUKEHHUS.

MepuaH1aii3uHr.

© oo NGO

Llenu u 3¢ (GEeKTUBHOCTh MEpYaH Iali3HHTA.
10 MepuaH1aii3uHT HAITUTKOB.

11. PR u nmabaucutu.

12. Ocymectienue PR-nporpammsi.

IIpakTuyeckoe 3ansaTue Ne 17

Tema: Kinaccudukanus MeToaoB 00CIy:KUBAHUA M HX XapPaKTePUCTUKA
[{esb: U3y4UTh CymIecTBYIOINE METO/IB OPTaHU3AUH O0CTY)KUBAHUS IIPH TT0/1a4e OJTIOJI.

B coorsercrun ¢ TOCT 32692-2014 MEXXT'OCYJAPCTBEHHBII CTAHJAPT. Yeayru
ob6mecrBenHoro nutanus. OBLIIME TPEBOBAHUA K METOJIAM U ®OPMAM OBCIJIY XKHVBA-
HUA HA TIPEAITPUATHUAX OBIIECTBEHHOI'O IIMTAHU S Metoasl 00Cy:KMBaHUS HA TIPE/I-
npusITUsIX (00bEeKTax) OOIIEeCTBEHHOTO MUTAHUS B 3aBUCUMOCTH OT crioco0a peaian3aiuu norpedure-
JISIM TIPOAYKIIMHU OOIIIECTBEHHOTO MUTAHUS M OPTAaHU3ALNHU €€ TIOTPEOICHUS TOAPa3ACIISIOT:

- Ha caMO0OCITy)KBaHUE;

- o0cimy>xuBaHue noTpedbureneit opuuaHTamy;

- 00CITy)XKUBaHHE MMOTPEOUTEINEH 3a CTOUKAMU;

- o0ciTy)KMBaHuUe MOTpeduTeNnel 3a NpuiIaBKaMu;

- o0cIy)KUBaHHE MOTpeOUTENEH MPH TOCTaBKE MPOIYKIIUK OOIIECTBEHHOTO MUTAHMS 110 UX 3a-
Ka3aM | JIp.

Camoo0cay:;kuBanue norpedurenei

Camoo0cinyx1BaHue MOTpeduTeneld B 3aBUCUMOCTH OT CTENEHU y4dacTusl IepcoHana B o0cCiy-
KUBaHUU TIOTPEOUTENCH U CrIoco0a Mo1auy MPOAYKITHH MTOIPA3IEIISIOT:

- Ha MOJIHOE caMOoO0OCITy)KMBaHUE;

- YaCTUYHOE CaMOOOCITyKHBaHNUE.

ITostHOE camo00cTy:KMBaHUE MOTPeOHUTEICH

[TonHOE camMo00CTyKMBaHUE OPTaHU3YIOT B CIEAYIOMIUX popMax:

- caMo00CTy)KMBaHUE 110 MPUHIMITY ""CBOOOJHOr0 MOTOKA MoTpeduTenei";

- caM0o00CITy)KMBaHUE Yepe3 TOPTOBbIC aBTOMATHI;

- camooOcyxuBanue 1o gopme "kode-naysa (kode-opeik)";

- camooOcyxuBanue 1o ¢popme "mBenckoro crona (Oydera)".

Camoo06cinykMBaHue 10 MPUHIMITY "cBOOOIHOTO MOTOKa MoTpeduTrenei” - hopma oOcyxuBa-
HUS Yepe3 OTIeNbHBbIe CTAaHIWHU (YY9acTKH, 30HBI) pa3fgadd (B T.4. Yepe3 BHTPHHBI OXJIAXKIAEMbIE U C
MOJIOTPEBOM Pa3IMYHBIX KOH(UTYpAIil) ¢ ONpeeeHHbIM aCCOPTUMEHTOM OJII0]I, HAITUTKOB, C IIH-
POKHM HCIIOJIb30BaHUEM AJIEMEHTOB HArJISIIHOW KYJTUHAPUH M C BO3MOXKHBIM IPUTOTOBIIEHUEM OJTFO]T
HEMOCPEJCTBEHHO Ha CTAHIMAX pa3/laud (Ha y4acTKax, B 30HAaX) Ha BUJy Y OTpeOUTeNeH 1 mociemy-
IOLIEH OI1aTol 3a BEIOPaHHYIO MPOIYKIIHIO.

Camoo00cnykMBaHUE Yepe3 TOProBble (BEHAWHTOBBIC) aBTOMATHI MPEIyCMaTPUBAET MCIIOJIB30-
BaHME aBTOMAaTU3MPOBAHHBIX CHUCTEM IO MPOAAXKE PA3IUYHBIX OJIIOJl U HAUTKOB B Y3KOM accOpTH-
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MeHTe. TOproBeie aBTOMAaThl MOTYT JOIOJHATH OOCITY)KHBAaHUE MOTPEOUTENICH 3a CTOMKOW MM OBITH
ABTOHOMHBIMH.

Camoo6cnyxuBanue mo ¢opme "kode-maysa (kode-0peik)" - popma oOCTyKUBaHHS BO BpeMs
KOPOTKOI'O OPTaHU30BaHHOTO IEpephiBa B paboTe KOH(EpEHIHiA, COBEIIaHUH, IEIOBBIX MEPErOBOPOB
JUISL €ro y4acTHUKOB. OOBIYHO BKIIFOYAET B ceOs ropsure HanmuTK (Kode, yaii B aCCOPTUMEHTE), My4-
HbIE KYJIMHApHbIE U KOHAUTEPCKUE U3/1enus, OyTepOpoabl (COHABHYM, KaHaMe U Mp.), AecepThl, PpyK-
THI.

CamooOcyxuBanue o ¢popme "msenckoro crona (Oydera)" - popma oOcayRuBaHUS, IPEILY-
CMaTpUBaIOIasl peaau3alnio OJII0 B IIMPOKOM acCOPTHUMEHTe uepe3 OydeTHble u OapHbIe CTOWKH,
BUTPHHBI, MPUIABKH, B T.4. OXJIAXKJIAa€Mble U C MOJOTPEBOM, MPU KOTOPOW MOTPEOUTETH CAMOCTOS-
TEJILHO TOPLUUOHUPYET OJr0Aa W HAIMTKH, Macca U 00bEM KOTOPBIX HE 3aBUCAT OT IIeHbI. B ciyuae
OTCYTCTBHSI CIIELIMATILHOTO 00OPYJIOBAHUS MPOIYKIUS MOKET ObITh BBUIOKEHA HA CIEUUAIbHBIX WU
OOBIYHBIX O(OPMIICHHBIX CTOJIAX MPH COOJIIOJICHUU YCIIOBHH ee xpaHeHwus. [[aHHyto ¢opmy camoo0-
CILy’)KMBaHHSI IPUMEHSIOT MPU OpraHU3aIMK 3aBTPAKOB B TOCTUHUIIAX, MAHCHOHATaX U JIPYTHX Cpel-
CTBax pa3MeIICHUsI.

YacTuuHoe camo000c/Iy:;KUBaHUE OTpeduTe e

YactruuHoe caMO00OCTyKHBaHUE OPTaHU3YIOT B (hopMe CaMOOOCITyKUBAHHs IMOTpeOHUTeNneld Ha
pa3gaTOYHBIX JIMHUAX, KOT/IA UM MPEAOCTABISIIOT BO3MOKHOCTh CAMOCTOSATEIHHO BBIOPATh BHICTAB-
JICHHBIE Ha JIMHUSX pa3fadyd 3aKyCKH, CallaThl, My4YHbIE KyJIHHAPHBIC U KOHAUTEPCKHUE U3ENus, 1ecep-
ThI, XOJIOAHBIE U Topsuue HanUTKU. Cymibl U ropsyue 6J01a MOTPEOUTENN MONTYYar0T Ha JIUHUAX pa3-
Jlauy HETIOCPEJICTBEHHO IOCIIE MOPLUOHUPOBAHUS MTOBapaMu. ITy (popmy 0OCIyKMUBaHUSI TPUMEHSIOT
B CTOJIOBBIX, 3aKYCOYHBIX H T.II.

Oo0cay:xuBanue norpedouTeei opuuanTammn

O6cnyxuBaHue opUIIMAHTaAMU B 3aBUCHUMOCTH OT CTEIIEHH y4acTHs MepcoHalia B 00CIIyKHUBa-
HUH TOTpeOuTeNeil 1 opraHnu3auy MoTpeOICHUs TPOLYKIIHH MTOIPA3ACIISIOT:

- Ha TIOJTHOE 00CITy>KMBaHUE OPUIIMAHTAMU;

- YaCTMYHOE 00CyKUBaHUE OPUIIMAHTAMHU.

KoHTpoJibHbIE BONIPOCHI:

1. Tlepeuucnute METOIbI COBPEMEHHOT'O OOCTYKUBAHUS HA MPEANPUATUAX TUTAHUS.

2. Kak ocymiecTBisieTcss 9aCTUIHOE CaMO0OCTy)KUBaHUE TTOTPEOHUTENCH?
3. TlepeuncnuTe BUIBI CAMOOOCTYKUBAHUS.
4. Bunpl oOcnyxuBaHusi OQUIIMAHTAMH.

IIpakTnyeckoe 3ansaTue Ne 18

Tema: @opMbI pecTOPAHHOTO 00CTy:KMBAHUS

Llenb: M3y4nuTh THUIBI OOCTYKMBAHUS - CEMEWHBIN, WIN aHTIMUCKUNA, TUIT oOciyxuBaHus. [lopunon-
HBIM, WIM aMEpPUKAaHCKUM, TUN oOcimykuBaHus. PpaHIly3CKUM THI, WK OOCITYXUBAaHUE 32 CTOJIOM.
Pycckuii Tun obcnyxuBanusi. byderHnoe oocnyxuBanue.

IIpakTHueckoe 3a1anue:

OHpCI[CJ'II/ITB (baKTOpBI, KOTOPBIC IPUAA0T YHUKAJIbHOCTH COIIPUKOCHOBCHHIO C CCPBUCOM
VkazaTh CIIoCOOBI BHISIBIICHUS l'[pO6J'ICM, KOTOPBIMU «Ooen» CCpBUC

3 yCTaHOBI/ITL, n3-3a KaKux HpO6CJ'IOB B O6C.Hy}KI/IBaHI/II/I MOCCTUTCIIN HE YAOBJIICTBOPCHBI KAUCCTBOM
CCpBHUCA, U MPCIJIOKUTDL ITYTH UX YCTPAHCHUA

4 OHpCI[CJ'II/ITB MMPOUCAYPHBIC ACTICKTHI CEPBHUCA U O0COOEHHOCTH 06paIJ_ICHI/ISI C KIIMCHTaMH

5 Pacckasath 0 MpUHOAIIax O6CJ'Iy>KI/IBaHI/I}I
Omnwmcarb HpO(I)CCCI/IOHaJ'ILHBIe 00sI3aHHOCTH U CTEIIEHb OTBETCTBEHHOCTHU MCETPAOTCIIA, O(I)I/II_II/IaHTa
1 IIOMOIITHHUKa O(bI/II_[I/IaHTa B 00eCIICUeHNN KayeCcTBa O6CJ'Iy)KI/IBaHI/ISI

Tumns! pecTopaHHOTO 00CITY)KMBAHUS
3a onrue robl B peCTOpaHHOM OM3HECe BOSHMKIIM Pa3HbIe BUIBI OOCITYKUBaHHS, OHU — 00-
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jee opuIMaNbHBIE, IPyTHe — MEHee, CO3/arollre HeMpuHyXIeHHYyo atMochepy. 1 Bce xe xopoiiee
00CITyKMBaHUE — HE TOJBKO HEYKOCHHUTEIILHOE BBIIIOJIHEHHUE KECTKHX MPaBUJ, 3TO OOJbIIE CO3/aHHE
00CTaHOBKH, MPUSATHON U KOM(OPTHOM I TOCTS, TOCTaBIISIIONIEH eMy yIOBOJIbCTBUE OT MPEOBIBaHUS B
pectopane. M ecinu cToUT BBIOOP MEXKIy CTPOTUM CIIEAOBAHUSAM NpaBWIIaM OOCTYKMBaHUS B JaHHOM
3aBeJICHUU M yOJaKeHUEM KIIMEHTa, TO MPeNoYTeHHe, HECOMHEHHO, CJIEAYET OTJAaTh MOCIeIHEMY.

CeMeliHblii, M AHIVITMICKMIA, THI 00CTYKUBAHUS DTOT THIT OOCITY>KUBaHHUS, HHOTAA HA3bIBa-
€MbIi aHTJIMHACKUM, 03HAYAET, YTO €1y MPUHOCAT Ha OONbIINX OJF0aX (UM Yalllax), Ha CEpBUPOBOYHOM
(TpUCTaBHOM) CTOJIMKE OHA PACKIJIAIBIBACTCS IO TapesKaM, €cy TpeOyeTcs, MsICO Hape3aeTcst Ha Top-
IIUH, TApEJIKH MepenarTcs OQUIIMaHTy, KOTOPBIA CTAaBUT UX Mepe]] TocTaMu. B MeHee opuimaibHOi 00-
CTaHOBKE TOCTU CaMH HaKJIa/IbIBAIOT ceOe ey C OOIIMX CePBUPOBOYHBIX OJIOJ, CTOALIMX Ha CTOJE. DTOT
BapUaHT OOCTYXKMBaHUs TpeOyeT ydacTHsi MUHUMAJILHOTO Yucia OPHUIMAHTOB U OCOOCHHO XOpOII st
00CITy’)KMBaHUS OOJIBIIOTO KOJTUYECTBA MOCETUTENEH 3a OrpaHUYEHHBIN TPOMEXKYTOK BPEMEHH, MPEIo-
JIOXKUM, TIPU TIPOBEACHUH OaHKETa.

IopuHOHHBIN, NJIM AMEPUKAHCKHUM, THII 00CTyKMBaHus [lopiiy HaKIaAbIBAIOT HA TAPEIKU HA
KyXHE, U B 3QJI OHH ITOCTYIAIOT «B TOTOBOM» BHJIE, OHUIIMAHTY OCTAETCS TOJBKO MMOCTABUTH €Ay Ha Ta-
pernke mepes rocteM. Tapenku ¢ elloi MoAalT ¢ JEBOM CTOPOHBI, HAMUTKH — C MPaBOil. DTOT CTUIh
npeaHa3zHadeH it 3PPEKTUBHOTO 0OCTYKUBAHUS, OTIIMYACTCS MTPOCTOTOM U ONEPATHBHOCTHIO M TTO3BO-
JISIET OCYILIECTBIIATH HAJISKHBIM KOHTPOIIb 32 Pa3MEPOM I10/IaBAEMBIX MTOPIIHU.

@paHIy3CKHil THII, WJIM 00CJTY:KHBAHHE 32 CTOJIOM DTOT BUJ OOCTY)KUBAHHS XapaKTepeH IS
AMUTHBIX pecTopaHoB. OH MOAYEPKHUBAET AJIETAHTHOCTh CEpBUCA U TPeOyeT MPUCYTCTBUSA 1eJoi Opura-
Jbl OPUITMAHTOB WJIM IO KpaitHel mepe crapiiero odunuanrta (Chef de rang) u momorHika opuImaHTa
(demi chef de rang). Exy cepBupytoT B 00eIcHHOM 3aJie BO3JIC CTOJIMKA T'OCTS, Ky/la €€ MOABO3AT Ha CIie-
HAITBLHON CEepBHPOBOYHOM Tesexke (gueridon). Ha Heii jke MOXKET OCYIIECTBIATHCS M OKOHYATEIIbHAS
CTaJusl MPUTOTOBJICHUS OII0/Ia, IPEAMOIOXKHIM, €0 MOJIOTPEB Ha CTOSIIEH TYT e HeOOIbIIONW TUIUTKE
(rechaud). OdunmanT npuHUMAET 3aKa3, ero MOMOIIHHUK JOCTABJSICT 3aKa3 Ha KyXHIO, a IOTOM Ha Te-
JIeKKE TIOJIBO3UT K cTONMMKY. CTapiinii opUIHMaHT JIMYHO pacKiiaIbIBaeT OO0 MO TapesiKaM U CEpBUPY-
€T, a eCJIM HaJ0, JOBOJMT JI0 TOTOBHOCTH Ha IJla3ax y rocreil. Tapenku momaer moMOIHUK O(UIHaHTa,
OH e 00CITY>)KMBaeT rOCTeN HATMTKAMH U IPUHOCHUT YeK.

brirona v HaNMWTKK MONAIOTCS CIIPaBa, C JIGBOW CTOPOHBI MOJAOT TOJIBKO XJieO, Maciio M CajaThl.
WHorna roctsiM MPUHOCAT TaKKe Yally ¢ BOJIOW, B KOTOPOH IJIaBAIOT PO30BBIE JIEMECTKU MIIM TIOMTUKU
JMMOHA — JUISI CMaYMBaHUS MTAJIBIIEB.

@paHiry3ckuil BU OOCITYKUBaHMS IpEoyiaraeT CBOOOJIHBIN JOCTYNl CEPBUPOBOYHOrO (IMIpH-
CTaBHOTO) CTOJIMKA C OJIF0JITaMU K KKOH CTOPOHE CTOJIHKA, IIO3TOMY B 00€IEHHOM 3ajie pecTOpaHa pac-
CTaBIISIETCS] 3HAUYUTEIHLHO MEHBIIIE CTOJIOB, YEM MPHU JAPYTHX CTUISX oOciyxuBaHusi. DpaHIly3ckuil Ba-
pPHaHT OOCITY)KWBaHHS CYIIECTBEHHO OTPaHMYMBAET MPUOBLILHOCTH pecTopaHa. K Tomy ke 310 0bciy-
KMBaHUE BECbMa TPYIOEMKO M TpeOyeT OOJBIIOro KOJIWYECTBAa YTBAPU M CHELUAIBHBIX MPUCHIOCOOIe-
HUI — TaKoe MOTYT TO3BOJIMTH ce0e JINIIb 3aBEACHUS, PACCUUTHIBAIOIINE Ha OOJBIITYI0 CYMMY CpEITHE-
ro 4eKa, a UMEHHO PEeCTOpaHbl MUTHOM KaTeropuu. @paHIly3cKUii CepBUC CO3AET YCIOBUS sl TIOCTO-
STHHOTO KOHTAKTa C TOCTSIMH, KOTOPBIE CAMHU ONPEICIISIOT KeTaeMblii 00beM TOpLUH OTf0/1a, YTO JIeNaeT
CEepBHUC NEPCOHATTM3UPOBAHHBIM U SMOLIMOHAIILHO HACBIIICHHBIM.

Pycckuii Tun odciy:;kuBanusi Ero ocoO€HHOCTH B TOM, UTO MUY TOTOBST U PA3ACISAIOT HA MTOP-
IIMM Ha KyXHE, a 32 CTOJI TOCTEH MPUHOCST pa3sIoKeHHOM Ha CepBUPOBOYHOM Omojie. Tapenku paccTas-
JSIFOTCS TIEPE] TOCTSMH C TIPABOi CTOPOHEL, a ey ¢ Oiro/ia OPHUIIMAHT HAKIIAIBIBACT M MOJAET C JIEBOU
CTOPOHBI, JIBUT'asACh BOKPYT CTOJIAa MPOTHUB YaCOBOM CTpenku. Mcnonb30BaHHbIE TapesiKu yOUparoT ¢ mpa-
BOM CTOPOHBI.

ByderHoe o6cayxuBanme [Ipu OyderHOM 00CTyKMBAaHUM TOCTH BBIOMPAIOT Ot U3 TEX, YTO
pacCTaBJICHBI Ha CEPBUPOBOYHOM CTOJHKE, KOTOPBIA MOJABO3UT K CTONY OpuimanT. ['octn 1160 camu
HAKJIa/IbIBAIOT ceOe MUIly Ha TapeskH, JTH00 3To jaenaeT opuIMaHT. 31ech ke, Ha CEpBUPOBOYHOM CTO-
JIMKE, MOTYT Pa3MeIIaThCs H CTOJIOBBIE MPHOOPHI. A MHOTA X PACKIIaIbIBAIOT WHIUBHIYaTbHO, TTEPE]T
KaXJIbIM TOCTEM.

CymiecTByeT HECKOIBKO METOJIOB, TIPH TIOMOIIN KOTOPBIX PECTOPATOP MOXKET OIICHUTh, HACKOITb-
KO KJIMEHTHI 3aBEJICHUS YIOBJICTBOPEHBI YPOBHEM IPEOCTaBIsIeMOro UM cepauca. Camblii pacrpocTpa-
HEHHBIA MeToJT cOOpa Takoi MH(pOPMAIIMK — KapTOYKH OT3HIBOB (WM KOMMEHTapueB). VX packiasbi-
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BAIOT HA CTOJIaX, WK OQHULIMAHT MPHUHOCUT UX BMECTE cO cyeToM. KieHTa mpocsaT OLeHUTh CBOM BIIe-
YaTJICHHUS O PA3HBIX aCHEKTax MOCEIIEHHs pecTopaHa. beaa numib B TOM, 4TO 3aMOJIHATH TAKUE KAPTOUKU
CKJIOHHBI JIMIIIb T€ KJIMEHTBI, KOTOPBIM BCEe OE3YMHO MOHPABHJIOCh M OHH NPEOBIBAIOT B BOCTOPre, a TAK-
e Te, KTO COBEPLICHHO HEJIOBOJICH U KpaifHEe pa304apoBaH €0M W/HiIM YpOBHEM OOCITyKUBaHuUs. MHBI-
MH CJIOBaMH, 3TO HE TUIIMYHBIC KIIMEHTHl U UX OT3bIBbI CIIMIIKOM HEOOBEKTHBHBI, UTOOBI HA UX OCHOBE
CTPOUTH IUIaHBI 00 U3MEHEHUH KaKUX- TO aCIIEKTOB CEPBUCA.

AHanorn4yHple BO3pa)KeHUs1 MOYKHO BBIIBUHYTH IPOTHB YCTHBIX aj00 MM HOXBAJ CO CTOPOHBI
KJIMeHTa. MHOTHE JII0/1, He CIUIIKOM-TO YIOBJICTBOPEHHbBIE YPOBHEM OOCITYKHUBaHHUS, BOOOIIE BO3/AEP-
KATCsl OT KaKUX Obl TO HU OBLIIO KOMMEHTapUEB, HO OOJIBLIE B 3TO 3aBEJCHUE HE MIPUAYT HUKOrda. A py-
KOBOJZICTBO pECTOpaHa TaKk M OCTAHETCs B HEBEACHUHU 00 mMmerommxcs npodnemax. ToOUHO Tak jke MeHe-
JDKEp pecTopaHa MOXKET HHUKOTAA HE YCIBIIIATh MHEHHE TeX KIHEHTOB, KOTOPHIE CUHMTAIOT, YTO BCE
«HOpMasbHO». Bo3MOXkHO, ena n Oblia HOpManbHas, T.e. AnekBatHasd. Ho kakoif ske pecroparop 3axo-
4eT, 4TOOBI €ro KyIIaHbsi CUUTAIN BCETO JIMIIb «aJekBaTHBIMU»? [lomydaercs, 4To B 00enX CHTYyaIusx
MEHEKEeP HE CIBIIIUT MHEHHS KJIMEHTA.

KocBeHHBIM MMOKa3areneM yAOBIETBOPEHHOCTH KJIMEHTOB MOXKHO CUHMTATh MPOLIEHT MOBTOPHBIX
HOCEIEeHUH KIMEeHTOB. Eciiu ucxonuTh U3 JOIMYyLIeHUs], YTO YeI0BEK HUKOTa BTOPOW pa3 He MOUJeT B
TOT PECTOpPaH, 7€ YTO-TO €ro HE YIOBJIETBOPHIIO, TO 3TOT IOKA3aTelb CIOCOOEH CUTHAJIU3UPOBATh O
HOTEHLMABHBIX IPOOJIEeMaX 3aBEACHUSL.

O0  yZOBIETBOPEHHOCTH KIMEHTOB CBUJIETEIILCTBYET TAKKE POCT 00beMa IpoiaXk, TOraa Kak
€ro CHWXEHUE MOXET FOBOPUTh 00 oOpaTHOM. CiielyeT TIIATeIbHO OTCIIEKHUBATh KaK IMHAMUKY COBO-
KYITHBIX TPOJAX, TaK U POCT JAUCKOHTHBIX MPOJAX — IMOCIE KAKIAOTO M3MEHEHHMsS IIEH B PECTOPAHHOM
meHto. Kpome Toro, pecroparopy He Mmemano Obl OTCIEXKHMBATh OO pbIHKA. Jleo B TOM, 4TO, €Cliu
00BEM IIETIEBOTO PHIHKA COKPAIIAETCSI, a JI0JIS 3aBEICHHS HA 3TOM PBIHKE BO3PACTAET, COBOKYITHBINA 00b-
€M MPOJaK MOXKET CHIXKAThCA, XOTS 3aBe/IeHHe Oosiee 4YeM yIOBJICTBOPSET CBOIO KIMEHTYpy. KoHneuHo,
NPOCIIEKHUBATH JUHAMHKY JIOJIM 3aBEJCHUSI HA KOHKPETHOM CETMEHTE PBhIHKA Ky/a TpyIHEe, YeM 00beM
HPOJIa’K CAMOTO 3aBE/ICHMUS.

Haxkonen, ecTh 1 Takol JE€HCTBEHHBIM METOM, KaK «MHUMBINH» MOKYIATeNlb (0 KOTOPOM MBI yXe
roBopuin). OcraBasich MHKOTHUTO JJIs1 00CTY KHMBAIOIIEr0 IepcoHasa, Takol MOCETUTENb JIeNIaeT 00beK-
TUBHYIO OIIEHKY (DU3UYECKOTO M CEPBHCHOTO aCMEKTOB Tpare3bl. JJ0mKHBIM 00pa3oM MOATrOTOBICHHBIE
«MHHUMBIE» MOKYTATeNH, KaK MPaBUIIO0, UMEIOIIUE ONPEAETIeHHBIN ClieHapHii MOBEEHUs U TIEpEeYeHb I10-
Kazarenei paboThl 3aBeJICHUS, KOTOPBIE CIEAYeT OIEHUTh, CIOCOOHBI cOOpaTh IIEHHYI0 WH(OpMaIHo 0
HNOTEHLMABHBIX POOJIEeMaxX 3aBEACHUSL.

Bot npumep paboThl TaKOrO «IIIITHMOHA», KOTOPBIM B CBOEM OTYETE JJOKEH ObUT IO OaJUIbHOM CH-
CTeME OLICHUTh HEKOTOPBIE aCIEKThI peCTOPaHa, KOTOPbIE CaMO 3aBe/ICHHE OLICHUBAET B OOIEH CI0KHO-
ctu B 350 6amioBS:

[Tomemenue pecropana/oocranoBka 125

O6cnyxxuBanue/padbora nepconana 175

KauectBo enpl 1 HartmTkoB 50

«MHHMBII» KIIMEHT OLIEHUBACT 3aBE/ICHHE MO KAXKJIOMY M3 HAa3BaHHBIX KPUTEPHEB B Oayuax W
npoueHTax. Hanpumep, eciu, Mo ero MHEHHUIO, TaKOM aCMeKT, Kak MoMeIleHne/00CTaHOBKa, 3aCiTyK1Ba-
et 100 6amnos, To 310 Oyner 80% oleHku 3TOro acnekra camum pecropaHoM (100/125). Otaocurens-
HBIN BEC KaXJ0M OLEHKH KOPPEKTUPYETCsI 3aTEM B COOTBETCTBUU CO CTEMEHBIO BA)KHOCTH KaXJI0TO KOH-
KPETHOTO (pakTopa /A5l OnpeieNIeHHON IPYIIIbI TOCETUTENENH KOHKPETHOTO 3aBE/ICHUSI.

Kpome Toro, B TakoM OT4eTe YKa3bIBalOTCSI TP aCIEKTa, 10 KOTOPHIM PECTOPAH BBITJISAINUT JTy4-
IIe BCETO, U TPH — TI0 KOTOPBIM €My CIIeyeT HEMEIJICHHO TIPUHSTH MEPHI.

KoHTpoJibHbIE BONIPOCHI:
Knaccudukanus u xapakrepuctuka Gopm U METOJI0B 00OCITyKUBaHHUSL.
[IpaBuina okazaHus yciyr.

[ToaroToBKa TOProBBIX MOMEIICHUH pecTOpaHa K 00CITyKMBAaHUIO.
Berpeua u pa3menienue norpedurenei.
Odopmnenue 3akaza

oA wWwNE

[Togaua OydeTHOM MPOAYKIIUH.
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1. Honaqa 3aKa3HbIX 6.]1}0,[{, TopsAYrX U XOJOJAHBIX HAITUTKOB.

©o

BankeTsl mpuemsl, crienuaibHbie (OPMBI OOCTYKUBAHHSL.

9. banker 3a CTOJIOM C TOJHBIM OOCITY)XMBaHWUEM O(HIIMAHTAMH, C YACTUYHBIM OOCITY)KUBAHHEM
oUIaHTaMHU.
10. JIurmoMaTHYECKUN TTPUEM.

IIpakTyeckoe 3ansaTue Ne 19

Tema: Opranu3anusi 0aHKETOB ¢ YACTUYHBIM 00C/IyKMBaHHEM O(PUIIHAHTAMM

Lenb: U3y4nTh BONPOCH MOATOTOBKHU K MTPOBEACHUIO OaHKeTa n 00CcIyXkuBaHUue — OaHKET C ya-
CTHYHBIM 00CITy’KUBaHHEM O(PULIHMAHTAMHU.

Yactuunoe oOcimyknuBaHue O(UIIMAHTAMH OCYILECTBIIAIOT B CICAYIOMNX (OpMax:

- GaHKeT 3a CTOJIOM;

- bankeT-(ypIeT;

- OaHKeT-KOKTelIb;

- OaHKeT-vali;

- BKCIpecc-00CIyKUBAHUE;

- "mBenckwmii croi (Oyder)".

banker 3a cToOM ¢ YaCTHYHBIM OOCITy)KHBaHUEM O(UIIaHTaMu - (hopMa 0OCITyKUBaHUS, TIPU
KOTOPOH O(QUIMAHTBl AOCTABISAIOT MPOAYKLHIO U3 Pa3laTOYHON NMPOU3BOACTBA B 3all, paCCTaBISIOT
CepBUPOBOYHBIC OJIF0/Ia C IPOAYKIMEH M OYTHUIKM C HAIIMTKAMH Ha CTOJIE, a 32 CTOJIOM MOTPEOUTENN
00CITy’)KUBAIOT ce0s1 CaMOCTOSTENIbHO, TOPLUOHUPYS OtoAa U HanuBas HanuTKu. [lo3:xe oduunaHTbl
npeIaralT moTpeOuTesiM ropsiare 0J0/1a, AeCepThl U ropsiure HanuTKU. OTAeIbHBIC 0J110/1a MOTYT
OBbITh IOJJaHbI TOTPEOUTENAM (TOCTAM) M NOPUUOHHO. IIpu 00cTy’)KMBaHUM OYETHBIX FOCTEH MCIIOJb-
3YIOT Moja4yy OJr0]] 1 HAamUTKOB "B 0OHOC".

banker-Qypuer - opma oO6cyKUBaHUS IOTpeOUTENIEH C OpraHu3alyell TUTaHUus CTOs U C UC-
MIOJIb30BAHNEM CIICITUAIBHBIX (PYPIIETHBIX CTOJIOB. MEHIO COCTOMT B OCHOBHOM M3 OOJBIIOTO accop-
TUMEHTA XOJIOJHBIX U TOPSAYMX 3aKYCOK, JIECEPTOB, MYUYHbIX KYJIMHAPHBIX U KOHIUTEPCKUX U3JIENINH, B
OCHOBHOM OJTHOTIOPITMOHHBIX. /)i MOTpeOIeHnsT UCTIONB3YIOT TapEJIKH U 3aKycouyHble BIIIKH. [Ipesa-
raeMble OJI07a M U3JeNus MOTpeOUTeNb (TOCTh) MEepeKIablBaeT B TAPEIKy CAMOCTOSTEIBHO MU MIPU
MOMOIUIH O(UIIUAHTOB.

Hanutku, crosimue Ha QypLIETHBIX CTOJIAaX, HOTpeOUTENH (TOCTH) MOTYT HAJIUBaTh CaMOCTOS-
TEJBHO.

banker-kokTelb - popma oOcayRkMBaHUS MOTpeOUTENEH C OpraHu3aluell TUTaHus CTos, MPH
KOTOPOM BC€ IMOPIMOHUPOBAHHBIC 3aKYCKH M OJIF0Ja, HAMUTKY B PIOMKaX M OOKajax MpeiararoT Mmo-
TpeduTensimM (roctsiM) opuuraHTel. BMecTto BUIIOK M HOXell moTpebuTen oObIYHO UCHONB3YIOT CIIe-
UabHbIe OaHKETHBIE MIMaXKH. [Ipr 3ToM Macca u 00beM BCEX M3IENUI MM OTAETHHBIX KYCOUYKOB
IPOAYKTOB JIOJKHBI OBITh TAKMMH, YTOOBI UX MOYHO OBLIO CBOOOJHO MOJIOKUTH LIEIUKOM B POT, TaK
KaK UCIIOJIb30BaHUE TapelioK HE MPEeTyCMOTpeHO. B kadecTBe HAITMTKOB Mpeo0IaatoT KOKTEHIN pa3-
JUYHBIX BUA0B. OTianune O6aHkera-Qypiera oT OaHKeTa-KOKTEHIS COCTOMT B TOM, U4TO Ha (ypriere
MOJIAFOT OOJIbIIIee KOJIMYECTBO 3aKYCOK M MEHBIIIEE HAITMTKOB, YeM Ha KOKTEHIIe.

banker-uaii - popma oOciykuBaHusl MOTpeOUTENEH ¢ OpraHU3anyeil YaenuTus, B T.4. U3 caMo-
Bapa, ¢ MyYHBIMH KYJIHHAPHBIMU U KOHIUTCPCKUMH H3JIEIUSIMHU B acCOPTUMEeHTe U T.1. [Ipu gactud-
HOM O0CITYXHBaHUU O(QUIIMAHTAMH TOTPEOUTENTH (TOCTH) CAMOCTOSITEIbHO HAJMBAIOT Yail U3 caMOBa-
pa (qaifHUKa).

DKcrpecc-o0cay)uBaHue - popma ObICTPOro 0O0CIyKHBaHUS OOJBIIOTO KOJIWYECTBA MOTpPE-
ouTenell 3a ONpeaeieHHBIN 1, KaK MPaBUIIO, OTPaHHYEHHBII UHTEPBAJI BPDEMEHU B BU/I€ KOMIUIEKCHBIX
palMOHOB B JIBYX M OoJiee BapHaHTaX. DKcIpecc-00CIy)KUBaHUE TPUMEHSIOT JJIsl OpraHNU3aluy TUTa-
HUS YIaCTHHKOB ChE3/I0B, KOH(EPEHITNI, CHMIIO3NYMOB, CEMHHAPOB, TIACCAXKUPOB, yUAIIUXCS U TIP.

"[IIBeackuii cron (0y¢eT)" ¢ yaCTUYHBIM OOCITy)KUBaHHEM O(UIIMaHTaMH - (hopMa OOCITYKHU-
BaHUS, YCTaHABIMBAIOIIAsI CITOCOO OJHOBPEMEHHOW IMOAa4u OO B IIMPOKOM aCCOPTHMEHTE, C da-
CTHYHBIM CaMOOOCITY)KMUBaHUEM, TP KOTOPOM HOTPEOUTETh BEIOUPAET M CAMOCTOSTENIFHO MOPLIUOHU-
pyeT OJiitojia ¥ HalUTKH, a OPULIMAHT W/WIN MOBAp OKa3blBAlOT KOHCYJIbTALIMOHHYIO U IPAKTUYECKYIO
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MTOMOIIIb TIPH BBIOOPE M MOPIIMOHUPOBAHUH Or0. DTy GopMy OOCTY)KUBAHUS MPUMEHSIOT TIPH Opra-
HU3AIMK 3aBTPAKOB, 00€/10B, Y’)KHHOB B TOCTMHHUIAX U B IPYTUX CPEICTBAX pPa3MEIICHUS.

"Bpanu (Brunch)" - pa3sHOBUAHOCTH OOCHTY)XHMBaHHS TOTpeOuTENe 1o Gopme "MIBEACKOTO
cTona" Ha MPEeaNpUATHAX MUTaHUs (00beKTax) B CyOOOTHHE, BOCKPECHBIE U MPA3JHUYHBIC THHU C BO3-
MOXXHOM OpraHM3alyell Jocyra ¥ pa3BiedyeHUH, B T.4. Ui AeTeil. Bo Bpems "Opanua" peanusyroT
OTPaHUYEHHBIA aCCOPTUMEHT XOJIOJHBIX 3aKyCOK, CYNOB, OCHOBHBIX OJIIOJ, MyYHBIX KOHAMTEPCKHUX
U3JICIHIA, TOPSYUX U IPOXJIATUTENIbHBIX HAITUTKOB.

"JIunep (Linner)" - pa3sHOBHIHOCTH OOCHYXHBaHMUSA MOTpeduTeneit (rocreil) mo dopme
"mBeacKoro crToja" ¢ y3KMM acCOPTHMMEHTOM IpeajiaraeéMoil MpOIyKIMH Ha MPEANpUATUIX (0O0beK-
Tax) NUTaHUs B MHTEpBaJie MEXKIY 00eoM U yUHOM. [IpUMeHsI0T, Kak MpaBuiIo, PU OpPraHUu3aLUun
NUTAHUS B TOCTUHHLIAX U B IPYTUX CPEACTBAX pa3MEIEeHUs s MPOKUBAIOIINX, OMO3/IaBIINX Ha OU3-
Hec-JIaHY.

[To xenanuio morpeduteneil OQUIMAHTEI IO OKOHYAHUU OOCIYXHBAHHUS MOTYT OCYILECTB-
JSTh KOMIUIEKTOBAHUE U YIIAKOBKY OCTaBIICHCS OIUIaYeHHON MPOAYKIIMH HA BBIHOC.

KoHTpo/bHbIE BONIPOCHI:
1. HazoBure ¢popMbI YaCTUYHOTO OOCITYKHBAHHUS.
2. B kakux cmydasx ocymiectsisieTcs bpanu o0cimyxuBanue?
3. OcymiecTBisieTcs M Bbliaya MPOAYKLIUU HA BBIHOC MPU YaCTUYHOM O0CTYKUBAHUU?
4. Kak OCyIIeCTBIISIETCSI pacCTaHOBKA IPUOOPOB M MOCY/IbI HA OaHKeTe-Pypimere?

IpakTnyeckoe 3ansiTue Ne 20

Tema: Opranuszanus 6aHKeTOB C IOJHBIM 00C/Ty:KMBaHUEM O(pHUIMAHTAMH

Llenb: M3y4nTh BOMPOCHI MOATOTOBKY K MPOBEICHUIO OaHKETa U OOCITYKHBAHUE - OAHKET-TIPUEM C TI0JI-
HBIM 00cny>)kuBaHueM ounnantamu, banker-yaii. dyper. Kokreitnb

[TonmHOE 0OCTy>XKMBaHHE OPHUIIMAHTAMU TOTPEOUTENEH OCYIIECTBIIAIOT 33 CTOJIOM B CIEAYIOIINX
dbopmax:

- JUI1 MHAMBUAYaJIbHBIX MOTpeduTenet (rocreif) - obcaykuBaHue MO KapTe MEHIO0 CO CBOOOI-
HBIM BbIOOpOM Outroz1 ("a 11 kapt");

- ISl MHAWBUYAbHBIX U TPYNIOBBIX moTpeOuTeneil - "OusHec-maHy" kak popma ObICTPOro
obcimykuBaHusl 00elaMU TI0 COKPAIIEHHOMY MEHIO CO CBOOOJHBIM BBIOOPOM OJIFOJ] MJIM KOMITJIEKCHO-
My ((UKCUPOBAaHHOMY) MEHIO C IpEeIBapUTENbHONH CEpBUPOBKOI CTOJIOB B OIpEIEIEHHOE, OOBIYHO
00eZIeHHOE BpeMms;

- JUIsL TPYIII MOTpeOuTeNel U TypUCTOB, MPOKHUBAIOIIUX B PA3IMUHBIX CPEICTBAX pa3MeIleHHs,
MaHCHOHATaX, CAHATOPHUSAX U M., - 0OCIY)KMBAHUE MO MEHIO CO CBOOOJHBIM BHIOOPOM OJIFOJ WIIH 1O
KOMILJIEKCHOMY ((pMKCHPOBAaHHOMY) MEHIO C IpeBapUTEIbHBIMU CEPBUPOBKOM M YaCTUYHBIM HaKpBI-
THEM CTOJIOB;

- JUIs Tpynn notpeduteneit (rocteit) - 6aHKeTHOE 00CITy>KUBAaHHE MO MpeBapUTEIbHBIM 3aKa-

3aM.

ITpu monHOM 0OCTYXMBaHUM O(QHUIIMAHTAMH MOAAYY OO MOTPEOUTENAM (TOCTSIM) OCYIIIECTB-
JISIHOT:

- ¢ cepBUpoBOYHOTO Outofa ("B 00HOC") C MOPIIMOHUPOBAHUEM MHIUBHUIYaJIbHBIM MTOTpeOUTE-
J5IM;

- IIOCJIe MTOPIUOHUPOBAHMS OJIFO]T HA CEPBUPOBOYHBIX CTOJMKAX U TEJIEKKaX;

- HEMOCPEJCTBEHHO W3 pPa3daTO4YHOM MPOM3BOACTBA IMPEIBAPUTEIHHO MOPIMOHUPOBAHHBIX
0J110]1 B MHAMBHIyaIbHOM CTOJIOBOH MoCye.

B 3aBucumocTy OT Ha3HaueHUsI OaHKETHOE OOCITYKHUBaHUE OTPEOUTENEH C MOITHBIM 00CTYXKH-
BaHMEM O(PHIIMAHTAMU OCYIIECTBISIOT B CIENYIOIIUX (hopmax:

- OaHKeTa (mpremMa) 3a CTOJIOM;
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- OaHKeTa-yasl.

Bbanker (puem) 3a CTOJIOM C MOJTHBIM 00CITY’)KHBaHHUEM HPOBOJSAT B OCHOBHOM Ha TUILIOMATH-
9YeCKnX, O(UIMANTBHBIX IPUEMax B BUJIE TOP)KECTBEHHOTO 3aBTpaKa, 00ela WM y)KHHA C OTpaHHYCH-
HBIM aCCOPTUMEHTOM OaHKETHBIX 3aKYCOK, OJIOJ M HAIUTKOB, C 0OCITYXKHBAaHHEM BBHICOKOKBATH(PUIIU-
POBaHHBIMHU O(QHUIMAHTAMH.

[Tpu monHOM 0OCTYKMBAaHUU BCE OIEPAILlMH, BKJIIOYAs CEPBUPOBKY CTOJIOB HA OMPEAEICHHOE
KOJIMYECTBO TOCTEH, packiaaky xiyieba, mojadyy MHUHEPAIbHOW BOABI M APYIHX O0€3aJIKOTOJIBHBIX
HAIHUTKOB, BCTPEUy T'OCTEH, OKa3aHWE MOMOLIM B Pa3MEUICHUHU 32 CTOJIOM, MOJIY4YE€HUE MPOIYKLIUU H3
pa3aToOYHOM, JOCTABKY €€ B 3, OOUYEPEIHYIO 10/1auy 3aKyCOK, OCHOBHBIX OJIIOJ] M aJIKOTOJIBHBIX
HaNuTKOB "B 0OHOC", CBOEBPEMEHHYIO YOOPKY HMCIIOJIB30BAaHHOM MOCY/BI M CMEHY ITOCY.IbI, CBOEBpE-
MEHHYIO 3aMEHY IETIeIbHHUL] OCYIIECTBISIOT O(UIIMAHTHI.

banker-uaii - popma oOcimykuBaHUS NOTPEOUTENCH ¢ OpraHU3alUel YaenuTus, B T.4. U3 CAMO-
Bapa, C MyYHbIMHU KYJUHAPHBIMU M KOHAUTEPCKUMHU H3ACTUSAMHA B aCCOPTUMEHTE U T.J1.
KoHTpoJibHbIE BOIPOCHI:

OnumuTe TpUHIUN 00CTY>)KMBaHUS TI0 MEHIO a-JI-KapT.

Kaxk npoucxomur opranuzanus 00CIyKUBaHUS TPYIIT TYPUCTOB?
B yem ocobenHOCTH MOTHOTO 00CTYyKMBaHUS OpULIHAaHTaMU?
Kaxk ocymecTBisiercst 00cnyxuBaHue OaHkeT-4as?

NS

PexoMenayemasi inTeparypa 1 HHTEPHET - pecypchl:
OcHoBHas iMTeparypa:

1. Mum, P.K. Ynpasnenue pecropanom: yuebnuk / P.K. Muin ; mox pex. I'.A. Kie6ue. - 3-e uzn.
- M. : FOnutu-/lana, 2015. - 536 c.

2. BacrwoxkoBa, A.T. Opranu3zanusi Npou3BOACTBA U 00CTYKUBAaHUS HA IPEIIPUITUIX OOILECTBEH-
Horo nutanus : yuyeOnuk / A.T. BactokoBa, T.P. Jlto6enkas ; mox pen. A.T. BacrokoBoii. - Mocksa:
HamxoB u Ko, 2015. - 416 c.

3. Kabymxkun, H.W. YnpaBnenue roctuHuniamu 1 pecropasamu: yue0. nocodue/ H. Y. KaGymkun
- Munrck: BI'DVY, 2009. - 416 c.

Jlono/IHUTeIbHAS JIUTepaTypa:

1. Kprokos, P.B. Pecropannoe neno. Koncnekt nekuuii: yue6noe nocodue / P.B. Kprokos. - M. :
A-ITpuop, 2009. - 107 c.

2. Jlanuna, M.}O. Opranuzanust 1 TEXHOJOIUsS TOCTUHUYHOTO obOciyxuBanus: Yueonux/ U. 1O.
JIsnuna; pen. A. 0. Jlanun - M.: UL "Axanemus", 2010. — 208 c.

3. I'maBueBa, C.M. Opranu3aiusi Npou3BOJCTBA U 0OCIYKMBAaHUS B pecTopaHax M Oapax : yueo-
Hoe mocobue / C.U. I'maBuena, JI.E. Uepeaauuenko. - 2-e u3n. - Hopocubupck : HI'TY, 2011. - 204 c.

HNHTepHET-pecypcenl:

1. http://www.fao.org/ - caiir DAO

2. http://www.rsl.ru/ - Poccuiickas rocyaapcTBeHHas OMOIHOTEKA

3. http://www.cnshb.ru/ - IlenTpansHast HayuHast CeIbCKOXO03siicTBeHHas: Onbnmoreka Poccuii-
CKOM aKaJIleMHUH CETbCKOXO3SIMCTBCHHBIX HAYK

4. http://www.suharevka.ru/ — caliT TeXHOJIOTHYECKOTO 000PYI0BaHHSI

5. http://www.complexdor.ru/ — caiiT 6a3b1 HOpMATUBHOIN U TEXHUYIECKOW JTOKYMEHTAIIMN

6. http://www.twirpx.com/ — caiiT HOUCK JTUTEpaTyphI

7. http://www.pitportal.ru/ — caiiT uHGOpPMAITMOHHOTO TTOpPTAJIa

8. http://www.libgost.ru/ — caiit 6ubaroTekn '0cTOB 1 HOPMAaTUBHBIX JTOKYMEHTOB
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MUWHUCTEPCTBO HAYKU U BBICILIEI'O OBPA3OBAHUA
POCCHUIMCKOU ®EJEPALINN
denepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESKACHUE
BBICIIETO 00pa30BaHUs
«CEBEPO-KABKA3CKUI ®EJIEPAJIbHBIN YHUBEPCUTET»
[Iaturopckuit uuctutyt (punmuan) CKOY

Meroanuyeckue yKasaHus
10 OPTaHM3aIlMN U TTPOBEJICHHUIO CAMOCTOSATEIBHON PAaOOTHI 11O AUCITUTUIMHE
«PecTopaHHOE A€510» IS CTYIEHTOB
HarpaBieHus: noarotoku 19.03.04 TexHonorus npoaAyKUUU U OpraHu3aius
OOIECTBEHHOTO TUTAHUS
HampaBlIeHHOCTH (poduiib) TexHOMOTHS U OpraHU3alKs PECTOPAHHOTO Jela

[Taruropck, 2025 .
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Conep:xkanue
Bsenenue
1. O0mias XapakTepuCTUKa CaMOCTOATENbHON paboThl CTYA€HTA MIPU U3YYEHUH JUCLHUILIN-
Hbl «PecropanHoe [1e10»
2. Meronuyeckre peKOMEHJalluy 110 U3yYEHHUIO TEOPETUYECKOr0 MaTepuasa
3. Meroauueckue ykazaHus (10 BHAaM paboT, MPEIyCMOTPEHHBIX pabodel MmporpaMmoin
JUCITATIITUHBI )
4. CiMcoK peKOMEH1yEMOH JINTEpaTypbl
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BBenenue

CamocrosrensHas pabdora crynenta (CPC) Hapsay ¢ ayauTopHON IpeAcTaBisieT o1y U3 GopMm
yueOHOro mpoliecca U sIBIsIeTCs cyllecTBeHHOI ero yacteio. CPC — 310 muianupyemas pabota cTyzeH-
TOB, BBITIOJHIEMAs! MO 3a/IaHUI0 U TIPU METOAMYECKOM PYKOBOJICTBE MPENoaBarTes, HO 0e3 ero Hemo-
CPEICTBEHHOTO y4acTHsl.

ITon camocrosiTenbHON pabOTO CTYICHTOB IMOHMMAeTCS IUIaHUpyeMas ydeOHas, y4eOHO-
HCCJIEIOBATENbCKAsA, a TaKXKe HAyYHO-UCCIEeNoBaTelIbcKasi padoTa CTYAEHTOB, KOTOpPas BBIINOIHSIETCS
BO BHEAYJIUTOPHOE BpeMsl 10 MHUIIMATHUBE CTYACHTA UIIU IO 33JaHUI0 U NPU METOJUYECKOM PYKOBOJI-
CTBE IIpEero1aBaTelis, HO 0€3 ero HermoCPeJACTBEHHOTO Y4acTusl.

KonnuectBo yacoB no HampasieHuto noarotoBku 19.03.04 TexHosmorus npoAyKIyMu U OpraHu-
3a1us OOIIECTBEHHOTO MUTAHUS OTBOJIMMOE Ha CAMOCTOSITEIbHYIO paboTy 1O MpOrpaMMe COCTaBIISET
58 yacoB 1151 0uHOM (HOPMBI OOYUCHHUSI.

BaxHoe 3HaueHHME CaMOCTOSTENBHOW pabOTHl CTYJEHTOB NPH H3YYEHUH Kypca OOYCIIOBIIEHO
HaIU4YUEeM OOJBIIOTO KOJUYECTBA MPOOJIEMHBIX U JUCKYCCHOHHBIX BOIPOCOB, TPEOYIOIIUX TBOpYE-
CKOTO IMOJIX0/a, IUPOKOTO UCIOIB30BAHUS CIICHIUAIBHON JTUTEPATYPHI U €€ TITyOOKOTO OCMBICIICHUSI.

1. O61as xapakTepUCTHKA CAMOCTOATEIbHOU pabOThl CTYEHTA MIPU U3YYEHUH TUCUUILUIMHBI «PecTo-
paHHOE JIeNI0»

CamocTosiTenbHast paboTa CTYI€HTOB MPH U3YUYEHUHU TUCIUILIMHBI « PecTopanHoe neno» mpeny-
CMaTPHUBACT CICAYIONINE BUIBI: CAMOCTOSTEIILHOE U3YUCHUE JIUTEepaTypsl 1o Temam Ne 1-9; moaroros-
Ka K npaktuyeckum 3ausatusm Nel-20.

CamocrosiTenbHast pabota — 3To paboTa CTYJISHTOB 10 YCBOCHUIO 0053aTeIbHONW U CBOOOHO TI0-
Jy4yaeMol HH(pOpMAIUHU 1Mo camooOpazoBanuto. Takas gopma oOydeHus mpuOOpeTaeT B HACTOSIIEe
BpEeMsl aKTyaJIbHOCTh M 3HAUUMOCTh. E€ pyHKIIMel sBIseTcss 00ecreueHne XOPOIIero KauecTBa yCBoe-
HUS 3HAHWM, YMEHUI, HABBIKOB M MPO(EeCCHOHATBFHBIX KOMIIETEHIHI CTYyJeHTaMH IO U3y4aeMO auc-
nuIuimHe. B kadectBe GopM M METOJIOB BHEAYTUTOPHOU PabOTHI CTYJACHTOB SBJISICTCS CaMOCTOSTENb-
Hasi paboTa B OMOIMOTEKe, KOHCIIEKTUPOBaHKE, padoTa CO CIeNUaIbHBIMU CIOBAPSIMU M CIPABOYHU-
KaMH, PacIIUpEeHNEe TOHITUHHO-TEPMUHOJIOTHIECKOTO aIlapara.

[{enbro MOATOTOBKH K CAMOCTOSTEIHLHOMY U3YUEHHUIO JINTEPATYPHI IO TEMaM JAUCUHUTIINHBI SBIIS-
eTcs cobeceIoBaHMe C MPEToAaBaTeNIeM 0 TeMaM TEOPETHIECKOro MaTepraia. 3aiadaMu MpH MOAT0-
TOBKE K CaMOCTOSITENIbHOMY M3yYEHHUIO JTUTEpaTyphbl MO T€MaM TUCIUIUIMHBI — KOHCTIIEKTUPOBAaHUE
CTYJCHTOM TEM JTUCITUTUTHHEI.

[enpro U 3aauaMu TIPH MOATOTOBKE K MPAKTHUUYECKUM 3aHATHUSM M0 AUCHUIUIMHE «Pecropan-
HOE JIeJIO» SABJISETCS (POPMUPOBAHNE TEOPETUICCKUX U MPAKTUICCKUX OCHOB MPOTHO3UPOBAHUS M aHA-
7132 TOTPEOHOCTEH MOTEHIIMATBHBIX MOTPEOUTENEH TPOAYKIIUH.

IlepeyeHb MIAHUPYEMBIX Pe3yJLTATOB 00Y4YeHUS] MO AUCHMILINHE (MOIYJI0), COOTHECEH-

HBIX C IUIAHUPYEMBIMH Pe3YJIbTATAMH OCBOEHHSI 00PA30BaTeJIbLHOMH MPOrPaMMbl

Kopa, popmynupoBka komie- Kon, popmynupoBka nHAMKaTOpa [Tnanupyemsie pe3ynbTaTbl 00ydeHHs
TEHLIUU 0 JUCUUILTHHE (MOIYJIIIO), XapaKTe-
pU3yronIye 3Tanbl GOPMUPOBAHHUS
KOMITETEHIIMH, WHINKATOPOB

[1K-1. CnocoGen ynpasinsats | M-1nk-1 Opranusyer, mianupy- | CrnocoGeH opranusoBath, ILIAHUPO-
MaTepHaJIbHBIMU  pecypca- | €T, KOHTPOJUPYET M MOTHBuUpyeT | BaTh, KOHTPOJIMPOBATE M MOTHBUPO-

MH U HepCOHaJ'IOM Henap_ IeSATEIbHOCTDb MTOAYMHEHHBIX BAaTh ACATCIIBHOCTh NOJYUHCHHBIX
TaMEHTOB (CITy>K0, OT/IEIOB)
NPEANPUATHS TATAHUS N-2mk-1 [IpumenHsieT MeToabl Croco0eH MPUMEHHUTH METOIBI

CTPATETUYECKOI0 M TAKTHYECKOro | CTPaTerudcckoro u  TaKTHICCKOro
aHaNM3a TOTPeOHOCTEH Tpeanpy- | AHaIM3a MOoTpeOHOCTEN TPEeAIPUATHS
ATUS TATAHKUA B MAaT€PUAIbHBIX ¥ | THTAHII B MATCPHATBHBIX H TPY/0-

BBIX ax, CIEIUATN3UPOBAHHEI
TPYOOBBIX pecypcax, CHeryuain- pecypeax, criell 31po ¢
KOMITBIOTEPHBIE MPOTpaMMBbl JIJIsl Be-
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3UpOBaHHbIE KOMIIBIOTEPHBIE MPO-
T'paMMBI UId BEACHUA yU€Ta

JACHUA yduCTa

N/-3nk-1 Ucnonb3yeT coBpeMeH-
Hble (OPMBI Pa3BUTHUSL PYKOBOJISI-
IIEr0 COCTaBa M KIIFOUEBBIX CO-
TPYJHUKOB JIeTIapTaMEHTOB
(cmyx0, OTHENOB) MPEATPHUATHUS
MTUTAHUS

Y4UHTBIBaCT COBPEMCHHBIC HAIpaBJic-
HUS pa3BUTHS MIPEIPUSTHIA TUTAHUS,
crocoObl U (hOpMBI  0OCITy>KHBaHUSI.
Oco3Haetr TpeOOBaHUsS, TPEIbSIBIILC-
MbIE€ K BBIOOPY KBaJIUIIMPOBAHHOTO
MepCOHANa pecTopaHa

IIK-2. Cnocoben 3ddek-
TUBHO B3aWMOJICHCTBOBATH
C MOTpPeOUTENsIMU U 3auH-
TEePECOBAaHHBIMHU CTOPOHAMH

N/-1nk-2 YyacTByeT B JEIOBBIX
MeperoBopax, MPOBEJCHUU COBE-
maHui, GOpMUPOBAHUU CHCTEMBI
OM3HEC-TIPOIIECCOB, PETIAMEHTOB
W CTAaHJAPTOB MPEATPUITHS MHUTA-
HHUA

Oco3HaeT HEoOXOAMMOCTh mpodec-
CHOHAJILHOTO B3aWMOJICHCTBUS C TIO-
TPeOUTEISIMA M TIEPCOHATIOM, B TOM
qrcIe Ha aHMJIMHACKOM SI3BIKE, C Iie-
JIBI0  TIOBBIIICHUS KOHKYPEHTOCIIO-
COOHOCTH TIPENIPUATHS

N/I-2nk-2 [Tpumensier aHrIMiCKuin
SI3BIK WJIA JIPyTM€ HMHOCTPaHHBIE
SI3BIKY JIJIS1 B3aUMOJICHCTBUS C T1O-
TpeOUTENSIMH W 3aWHTEPECOBaH-
HBIMU CTOPOHAMU

Crioco0OeH Ha aHTVIMHCKOM S3BIKE WIIU
JIPYTHX HMHOCTPAHHBIX S3bIKAX B3au-
MOJICHCTBOBATh C TIOTPEOUTEISAMU U
3aHHTEPECOBAHHBIMU CTOPOHAMM

e
RPBoo~NoorwNE

KpI/ITCpI/II/I OLICHHUBAaHUA CaMOCTOATEIbHON pa6OTbI - OTYCTOB IIO IIPAKTHYCCKHUM pa60TaM,
KOHCIICKTA IMPUBCACHLI B CDOHIIG OLCHOYHLIX CPCACTB 110 JUCHUIIIINHE <<PCCTOpaHHOG JACTIO».

1. MeToauueckue YKazaHus 1Jis oﬁyqamnmxcﬂ 0 OCBOCHHIO JUCHMIIJIMHBI
HpI/ICTyrIaH K pa60Te, KaXKJIbIM CTYACHT JOJIKCH IMPUHHUMATHh BO BHUMAHUC CICAYIOMIUC ITOJIOKEC-

HH.

JlucuumuvHa MOCTpoeHa MO TeMAaTHYEeCKOMY MPUHIIUITY, KaXaas TeMa MpeJCcTaBiIseT co0oil jo-
TUYECKHU 3aBEPIICHHBIN PA3IEIl.
JIeKIIMOHHBIN MaTepHall MOCBSIIEH PACCMOTPEHHUIO KIIIOUEBBIX, 0Aa30BBIX MOJOXKEHUH KypCOB U
Pa3bIICHEHUIO YU€OHBIX 3a/1aHU I, BLIHOCUMBIX Ha CAMOCTOSITENIbHYIO pabOTy CTY/ICHTOB.
[TpakTyeckue pabOTHI HalpaBiieHbl HA IPUOOPETEHUE OIBITA TPAKTUYECKON pabOThl B COOTBET-
CTBYIOILIEH TPEeIMETHON 00IaCTH.
CamocrosTenbHas paboTa CTyICHTOB HalpaBjIeHa HAa CAMOCTOSITENIbHOE N3yUEHHUE JIOTIOTHUTEIb-
HOIro Mmarcpuajia, moAroTOBKY K IMMPAKTUYCCKHUM 3aHATHUAM, a TAKKE BBIITOJHCHHUA BCCX BUAOB CAMOCTO-

ATEJbHON paboTHI.

I[J'ISI YCHICUIHOTO OCBOCHUSA AWCHUIIIVHBI, H€O6XOI[I/IMO BBITIOJIHUTE BCE€ BUJIbI CaMOCTOSTEILHOM
pa6OTLI, HCIIOJIb3Y PCKOMCHAYCMbIC HCTOUYHHUKNU I/IH(I)OpMaI_II/II/I.

Bonpocot 015 cobecedosarnusn

HazoBute GyHKINN TpeANPUSITAN OOIIECTBEHHOTO MU TAHHS
VYcnyru, npenocraisieMble MPEeIIPUITUIMEI 0OLIECTBEHHOTO TUTaHUS

Knaccudukarus npeanpuaTuii muTaHUs B 3aBUCUMOCTH OT XapakTepa UX JeATeIIbHOCTH
Knaccugukarus npeanpuatuii nuTaHus B 3aBUCUMOCTH OT TUIA
DaKTOpkI, OMPEACISIOIINE THIT TPEATPHSTHS TUTAHUS
XapakTepHucTUKa U KJlacCHU(PUKaIKs PeCTOPaHOB
XapakTepHucTika u Kiaccudukanus 6apoB

Xapakrtepuctuka kage, kopeeH u kaderepues.

Onpenenutp, Kakue GYHKIIUN BBITOIHSIET MEHIO

Ha3nauenue v mpUHIUIBI COCTABICHUS MEHIO

ConeprkaHue MEHIO.

HOCJIGI[OB&TGJIBHOCTL PAaCIIOJIOKCHUS 3aKYCOK, 6.HIOI[ M HAIIUTKOB B MCHIO.
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

45,
46.
47.
48.
49,
50.
51.
52,
53.
54,
55.

56.
57,
58.
59.
60.
61.
62.

Ha3nauenue MeHI0

Turbsl MEHIO

XapakTepucTuKa MEeHIO TabJIb0T

XapakTepucTuka MEHIO a-Jsi-KapT

MeHI0 HanuTKOB

OO0mue npaBuiia nojga4yu BUH

Onpenenenue MEHIO

HazoBure ocHOBHBIE (DYHKIIUN MEHIO

Kakue TUIlbl MEHIO HCIIONIb3YIOTCA MPEANPUATHSAMHI O00IIECTBEHHOTO MUTAHUSA?

UYrto Takoe MeHIO TabJIbJIOT U KaKhe Y HEr0 OCHOBHBIE XapaKTEePUCTUKU?

Kakue pa3HOBUIHOCTH MEHIO TaONIbI0OT Bbl 3HAETE?

HazoBuTe npenmyiiecTBa U HEIOCTATKH LIUKJINYECKOTO MEHIO.

OxapakTepu3yiTe MEHIO KO(eeH.

Kakue xapakTepucTUKU UMEET MEHIO a Jist KapT?

Kaxkue pecTopanbl 4acTo NpernoYnuTaoT MEHIO a Jist KapT?

HazoBuTe paznuyus MeKay MEHIO a Jig KapT U TalJIbJI0T.

BrIsiBUTH COBpEeMEHHBIC TEHICHIIMHA B COCTABE U COACP>KAHUH MEHIO

ConocTaBUTh TPU pa3HBIX MOIX0/a K YCTAHOBICHUIO 1IEH B MEHIO

CorocTaBUTh U BBIIBUTH OCOOCHHOCTH Pa3HBIX METOJIOB 1IEHOOOpa30BaAHUS

ConocTaBUTh CYIIECTBYIOIINE METO/IbI OLIEHKU A(P(HEKTUBHOCTH MEHIO U BBISIBUTH UX Pa3IUUUS
[lenooOpazoBaHue.

®dunocodun IeHOOOpa30BaHUS.

Mertoas! ieHo00pa3oBaHMsL.

[lenooOpa3oBaHue MyTeM HaAIlCHKU.

IlenooOpa3zoBaHue Ha OCHOBE CEOECTOMMOCTH.

dakTuyeckoe eH00Opa3oBaHueE.

ConeprxkaHue MEHIO.

IInanupoBaHue MEHIO.

Jv3aiiH MEHI0.

MepueH1ali3uHT MEHIO

OrnucaTh pa3Hble METOBI YKa3aHUs 1IEH B MEHIO

JlaTb KOHKpETHBIE PEKOMEHAIIUU TI0 COCTABJICHUIO aCCOPTUMEHTA, 0O(OPMIICHHUIO MEHIO U IIEHO00pa3o-
BaHHI0, KOTOPbIE OYAYT CITOCOOCTBOBATH MOBBIIICHUIO CPETHEN CYyMMBI YeKa U OJTHOBPEMEHHO CTUMYJIU-
pOBATh MPOJAXKH

AHann3 MeHIo.

Lenn n3y4eHus: MEHIO.

3HavYeHHE MEHIO B JEATEILHOCTH MPEINPUSATHS 00IIECTBEHHOTO TUTAHUS

MeTtonbl aHanM3a MEHIO Ha MPEANPUATUAX TUTAHUS

[TpuOBIITEHOCTE M MOMYJISIPHOCTb.

OCHOBHBIE 3JIEMEHTHI IIPOLiecca MPOU3BOJCTBA MPOTYKTOB MUTAHUS.

TpaauurOHHBIA METOJT MPOU3BOACTBA.

TpaauimoHHOE MPOU3BOJICTBO C UCIIOJIb30BaHUEM TTOTyhadbpHKaToB.

[lenTpanu3oBaHHBIE METO/IBI IPOU3BOICTRA.

[Ipon3BOACTBO HAITUTKOB.

OCHOBHBIE TIPUHITUAIIBI METOJAa OpPTaHU3AIMH MPOU3BOACTBA MPOMYKIIMH OOIIECTBEHHOTO MUTAHUS C
UCIIOJIb30BAHUEM OXJIAKIEHUS U 3aMOPaKUBAHUS.

Oco0eHHOCTH OpTraHU3aIluH PECTOPAHHOM JIeITETbHOCTH B TOCTUHHYHOM OM3HECe
OcobenHocTH (PUHAHCOBOM JESITENLHOCTH PECTOPAHOB IIPU TOCTUHUIIAX

MapkeTHHroBas MOJIMTHKA YIPABIICHUS OTEJIEM B OTHOIIEHUH PECTOPAHHOU EeITeTbHOCTH
Kakue TeHIeHIIH CYIIECTBYIOT B HACTOSIIIEE BpEMs B pa3pabOTKe MEHIO B OOIIECTBEHHOM MUTAHUU?
Kaxwe BUIbI MEHIO HAITUTKOB BBI 3HAECTE?

HazoBute nops10k nepevurciieHust CIUPTHBIX HAMUTKOB MEHIO.

[lepeuncnure oOuiye npaBuiIa MOJAa4Yy BUH.
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63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

82.

83.

MeTton BaJIoBOM HaIlEHKH WJIM BaJIOBOM MPUOBLIH.

MeTton 6a30BO¥ IICHBI.

OrneHka CoBOKYMHOU 3(h(PEKTUBHOCTH MEHIO.

JIn3aiiH pecTOpaHHOr0 MEHIO.

O6noxka MeH0. Pa3menienre HauMeHOBaHUH OJIFO/T B KAPTE MEHIO.

Crienmnanpshbie npeanoxenns. Onucanue 6o, LpudTel 1 rapHATYPHI.

Kapra BuH.

AnbpTepHaTUBHEIE (POPMATHI MEHIO

Oco0eHHOCTH COCTaBIICHUSI MEHIO Ha MPEANPUATUAX 0OIIECTBEHHOTO MUTAHUS PAa3HBIX TUIIOB
Kakue gakTopsl BIUSIOT Ha coiepKaHUE MEHIO?

HazoBuTte nocie1oBaTebHOCT PACIONOKEHHS 3aKYCOK, OJIF0]] M HATIMTKOB B MEHIO.

Kak ocyiiecTisieTcst IiiaHUpOBaHHUE MEHIO?

Ha3zoBuTe 0CHOBHBIE ITpaBUIIa JH3aliHA MEHIO.

Ob6ocHyiiTe He00XOAUMOCTb TOYHOCTH M YECTHOCTH B OMMCAHUSX OJIFO/1 M HAITUTKOB B MEHIO.

Uro Takoe MepUeHIai3UHT MEHIO?

HazoBuTe 0CHOBHBIE BU/IbI MEPUCHIAN3UHTA MEHIO

Ornenka 3¢ (hEeKTUBHOCTH MEHIO.

OnTumu3zanus MEHIO B pe3ysbTaTe ero aHaimsa

Opranuzanus TPOU3BOJICTBA MPOIYKIIUU OOIIECTBEHHOTO MUTAHUS C WCIOJIb30BAHUEM 3aMOpPaKUBa-
HUSL.

MeTto opraHM3aIyy MMPOU3BOJICTBA MPOAYKIIMH OOIIECTBEHHOTO MUTAHUS C HCIOJIE30BAHUEM OXJIa-
KICHHUSL.

Cy-Buza (Sous vide)

[Ipouenypa npoBeeHUs] JaHHOTO OLIEHOYHOI'O MEPOIPHUATHS BKIIIOUAET B ce0sl BOIPOCHI Oa30-
BOT'0 U MOBBILIEHHOT0 YPOBHEH /17151 coOece10BaHusl, KOTOPbIE IT03BOJISIOT OLIEHUTh OTBETHI CTYACHTOB
110 TeMaM JUCLUHUILINHBI «PecTopanHoe J1eno».

[Ipennaraemble CTYIEHTY BOIPOCHI Uil COOECEeOBaHMS IMO3BOJSIOT MPOBEPUTH CIENYIOIIUE
komnerennuu: ITK-1, TTIK-2.

ITpu MOATOTOBKE K OTBETY CTYACHTY MPEAOCTABIAETCS MPABO MOJIb30BaHUS HOPMATUBHBIMU J0-
KyMEHTaMH, KOHCIIEKTOM.

Kpurtepun onenuBanus:

OneHka «OTIMYHO» BBICTABIAETCS CTYAEHTY, €CIM JEMOHCTPUpPYET TiyOOKue 3HaHHs Ipo-
IrPaMMHOTO MaTepHalla; NCUEPIbIBAIOLIE, [TOCIEN0BATEIbHO, TPAMOTHO U JIOTUUECKH CTPOMHO M3Jara-
eT Marepual; CBOOOJHO ONEPUPYET OCHOBHBIMHU TEOPETHUECKUMHU IOJIOKEHUSMHU MO MpoOeMaTuke
M3JIaraeMoro Marepuaia.

OneHka «XOpoIlloy» BBICTABISAETCS CTYACHTY, €CIM JEMOHCTPUPYET JOCTATOYHbIE 3HAHUS IPO-
IrPaMMHOI0 MaTepuaia; IpaMOTHO M IO CYLIECTBY M3JIaracT IPOrpaMMHBIA MaTepuai, He JOIyCKaeT
CYILIECTBEHHBIX HETOUYHOCTEN MPU OTBETE HA BOIPOC; CAMOCTOATEIHLHO 0000IIAeT U U3JIaraeT MaTepu-
aJl, He JIOMyCKasl CYIIECTBEHHBIX OIMIMOOK.

OneHka «yJIOBJIETBOPUTENILHO» BBICTABISETCS CTYACHTY, €CJIM H3JIaraeéT OCHOBHOM MpOrpaMM-
HBI MaTepHaj, HO HE 3HAeT OTJENIbHBIX JIETaJei; TOMmycKaeT HETOYHOCTH, HEKOPPEKTHBIE (POpMYyIIHU-
POBKH, HAPYIIAET MOCJIEI0BATEILHOCTh B U3JI0)KEHUH ITPOrPaMMHOT0 MaTepHara.

OneHka «HEyJOBIETBOPUTEIBHO» BBICTABIISETCS CTYIEHTY, €CIIM HE 3HAET 3HAYUTEIbHON YacTH
IIPOrpaMMHOT0 MaTepHalia; JOMyCcKaeT rpyoble OMMOKY IPU U3TI0KEHUHU POTPaMMHOT0 MaTepuarna.

O1eHKa «3a4T€HO» BBICTABISIETCS CTYIEHTY, €CIIU MPH COOECE0BAaHUH CTYIEHT PACKPBIBAET BO-
IPOCHI 110 TeMaM AUCHMILIMHBL, XOPOIIO OPUEHTHUPYETCS: B TEPMHHAX, B METO/aX U MHCTPYMEHTax
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHH, B (paKTOpax, BIUSIOMINX Ha KOHKYPEHTOCIOCO0-
HOCTb PECTOpPAHA.

OreHKa «HE 3a4T€HO» BBICTABISETCS CTYIEHTY, €CIIM MPH COOECEeIOBAaHUM CTYAEHT JOIMYyCKAeT
rpyoOble OMMOKH; HE OPUEHTUPYETCS] B TEPMUHAX; HE 3HAET: METOAbl U MHCTPYMEHTHI MOBBIIIECHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHHA, (PaKTOPBI, BIUSAIONINE HA KOHKYPEHTOCTIOCOOHOCTh pecTopa-
Ha.
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2. MeToauyeckue ykazanus (1o BuaaM padoT, peaycMOTPEeHHbIX padoyeil nporpaMmoii 1ucum-
IJIMHBbI)

2.1. Bua caMOCTOATEIbHOI PadoThI: MTOJTOTOBKA K MPAKTUYECKUM 3aHSATHIM.

IToaroToBka K NPakTUYECKUM 3aHITUSAM SIBISIETCA OJHOM M3 BaKHEHIIHUX (HOPM CAaMOCTOSITENb-
HOU paboTHI CTyeHTOB. L{e/bI0 MPaKTUYECKHUX 3aHATHHA SBISCTCS 3aKPEIUICHHE 3HAHUH, MOTy4EeHHBIX
Ha JICKIIMOHHBIX 3aHATUSAX U B XO/I€ CAMOCTOSTENILHONW PaboThl, @ TaK)Ke BbIPAOOTKA HABBIKOB Pa0OTHI C
yueOHOW 1 HayYHOU JIUTEPaTypOH.

IIoAroToBKY K IPAaKTUYECKUM 3aHATHUAM CIENyeT Ha4YMHATh C IIOBTOPEHMs MaTepualla JIEKIUU
II0 COOTBETCTBYIOILEH TEME, a IOTOM IEePEeXOANUTh K U3yYEHHIO MaTepuasa ydeOHUKa, pyKOBOACTBYSICh
IUIAHOM TNPAKTUYECKOT0 3aHSATHS, JaHHOTO B METOJIMYECKUX YKa3aHUAX K IMPAKTUUYECKUM 3aHATHUSM.
ITo 3aBepiIeHNN U3yYEHUSI PEKOMEHIOBAaHHON JINTEPATYphl, CTYACHTHI MOTYT IIPOBEPUTH CBOM 3HAHUS
C IIOMOUIBIO BOIIPOCOB Ul CAMOKOHTPOJISI, COAEPKAIIMUXCS B KOHIIE IJIaHA KaXKA0r0 3aHATHS 110 COOT-
BETCTBYIOIIECH TEME.

[TonroToBka K MPaKTUYECKUM 3aHATUSM CIIOCOOCTBYET 3aKPEIJICHUIO M YIITYOJICHHIO TOHUMA-
HUS U3y4EHHOT0 MaTepHaia, a TakkKe IpuoOpeTeHHI0 HaBbIKOB aHAJIN3a KOHKPETHBIX IPOU3BOJICTBEH-
HBIX CUTYyalUi.

Jlonyck K MpakTU4eCKUM paboTaM IPOMCXOIUT NMPHU HAJIMYUHU Y CTYJEHTOB [I€YaTHOI'O BapHaH-
Ta OTYeTa. 3alUTa OTYETa IPOXOJUT B (pOpME 0KIIa/la CTY/IEHTA 10 BBIIOJIHEHHON paboTe U OTBETOB
Ha BOIIPOCHI MPENOIaBaTENs.

MaxkcumanbHOe KOJMYECTBO OaUIOB CTYICHT MOJyYaeT, eciau OQOpMIICHHE OTYEeTa COOTBET-
CTBYET YCTAHOBJICHHBIM TPEOOBaHUSIM, a OTYET MOJIHOCTBIO PACKpbhIBaeT CyTh paboThl. OCHOBaHUEM
JUISL CHUYKEHUEM OLIEHKU SIBJISIFOTCS:

- TIpYU 3aLUTe NMPAKTHYECKOW paboThl JOMYLIEHbl HETOYHOCTU WJIM MPUMEHEHbl HEKOPPEKTHBIE
(GOopMyIUPOBKHU MaTepHaa;

- paboTa BBINOJIHEHA HE MOJHOCThIO, OJTHAKO 00BEM BBIIIOJHEHHOM YaCTH TaKOB, YTO IMO3BOJISIET
MOJIyYUTh MPaBUIIbHBIE PE3YJIbTAThl U BBIBOJBI 10 OCHOBHBIM, IPUHILIUIIMAIBHO BaXXHBIM 3a7adyaM pa-
OOTBHI.

OTyeT MOKEeT OBITh OTITPaBJICH Ha T0PAOOTKY B CIAEAYIOMMX CIydasx:

- oopMIIeHHE OTYETa HE OTBEYaeT TPeOOBAHUSAM HOPMOKOHTPOJIS;

- B paboTe onyuieHs! omnOKY (He rpyOble) U HETOYHOCTH.

HToroBplii NpOAYKT caMOCTOSITE/IbHOMH PadoThI: OTUET 10 MPAKTUYECKUM padoTaM.
CpencTBa M TeXHOJIOTHM OLEHKH: OTYET (TMCbMEHHBIN).
Kpurepun onenkn padoTsl CTyaeHTA:

OneHka «OTIMYHO» BBICTABIAETCS CTYAEHTY, €CIM JEMOHCTPUpPYET TiyOOKue 3HaHHs Ipo-
IrPaMMHOTO MaTepHalla; UCUEPIbIBAIOLIE, [TOCIEN0BATEIbHO, TPAMOTHO U JIOTUUECKU CTPOMHO M3Jara-
€T Marepual; CBOOOJHO ONEPUPYET OCHOBHBIMU TEOPETHUYECKMMHM MOJIOKEHUSMU MO IpoOiieMaTHKe
M3JIaraeMoro MaTrepuaia.

OneHka «XOpoIlo» BBICTABISAETCS CTYACHTY, €CIM JEMOHCTPUPYET JOCTATOYHbIE 3HAHUS IPO-
IrPaMMHOT0 MaTepuaia; FpaMOTHO M IO CYLIECTBY M3JIaraeT IPOrpaMMHBINA MaTepuai, HE JOIYCKaeT
CYIIECTBEHHBIX HETOUYHOCTEN MPU OTBETE HA BOIPOC; CAMOCTOATEIHHO 0000IIAeT U U3IaraeT MaTepu-
aJl, He JIOMyCKas CYIIECTBEHHBIX OIMIMOOK.

OneHka «yJIOBJIETBOPUTENILHO» BBICTABISETCS CTYACHTY, €CJIM H3JIaraeéT OCHOBHOM MpOrpaMM-
HBI MaTepuaj, HO He 3HAeT OTJENIbHBIX JIETaJei; JoMycKaeT HETOUHOCTH, HEKOPPEKTHBIE (OpMYIIH-
POBKH, HAPYIIAET MOCJIEI0BATENILHOCTD B U3JI0)KEHUH ITPOrPaMMHOT0 MaTepHara.

OneHka «HEeyJOBIETBOPUTEIBHO» BBICTABIISETCS CTYIEHTY, €CIIM HE 3HAET 3HAYMTEIbHON YacTH
IIPOrpaMMHOT0 MaTepHala; JOMyCcKaeT rpyoble OMMOKY IPU U3TI0KEHUHU POTPaMMHOT0 MaTepuarna.

O1eHKa «3a4T€HO0» BBICTABIISIETCS CTYJIEHTY, €CIIU MIPU cOOECeI0BaHUU CTYJIEHT PAaCKPBIBAET BO-
IPOCHI 110 TeMaM AUCHMILIMHBL, XOPOIIO OPUEHTUPYETCS: B TEPMHHAX, B METO/aX U MHCTPyMEHTax
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHH, B (paKTOpax, BIUSIOMINUX Ha KOHKYPEHTOCIIOCO0-
HOCTb PECTOpPAHA.

OreHKa «HE 3a4T€HO» BBICTABISIETCS CTYIEHTY, €CIIM MPH COOECEeAOBAaHUM CTYACHT IOIMYyCKaeT
rpyOble OIIMOKU; HE OPUEHTHPYETCS B TEPMHMHAX; HE 3HAET: METOJbl U MHCTPYMEHTbI HOBBIIICHUS
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KOHKYPEHTOCIIOCOOHOCTH MPEeANPUATH, (HaKTOPbI, BIUAIOMINE HA KOHKYPEHTOCIIOCOOHOCTh pecTopa-
Ha.

3. Pexomenayemasi iuTepaTypa 4 MHTEPHeT - pecypchl:
OcHoBHas JuTepaTypa:

1. Muun, P.K. Yopasnenne pectopanom : yue6nuk / P.K. Mt ; mox pexn. I'.A. Kne6ue. - 3-¢
u3a. - M. : FOuutu-Jlana, 2015. - 536 c.

2. BacrokoBa, A.T. Opranu3zaius Ipou3BOACTBa U 00CITY>KUBaHUS HA MPEANPUATUIX OOIIECTBEH-
Horo nutanus : yaeOHuk / A.T. Bactokosa, T.P. JIroGerkas ; mox pen. A.T. BaciokoBoid. -
Mockasa : Jlamkos u Ko, 2015. - 416 c.

3. Kabymxkun, H.W. Ynpasnenue rocTiHUIIaMU U pectopaHamu: yue0. mocooue/ H. M. KaGym-
KuH - Munck: bI'DY, 2009. — 416 c.

JlonoJIHUTeIbHAS JTUTepaTypa:

Kprokos, P.B. Pectopannoe neno. Koncnekrt nekuuit : ydyeOnoe moco6ue / P.B. Kprokos. - M. : A-

[Tpuop, 2009. - 107 c.

. Jlanuna, M.}O. Opranu3zaius v TeXHOJIOTHS TOCTUHUYHOTO oOciyxuBanus: YueOuuk/ U. 10. Jlsnuna,
pen. A. 1O. Jlanun - M.: U1 "Axanemus", 2010. —208 c.

I'maBuyeBa, C.M. Opranuszanus Npou3BOACTBA U OOCIY)XHMBaHMSI B pecTopaHax M Oapax : yueOHOe

nocobue / C.W. I'maBueBa, JL.LE. Uepenuuuenko. - 2-e uzn. - HoBocubupck : HI'TY, 2011. - 204 c.

HNHTepHeT-pecypcebl:

1. http://www.fao.org/ - caiir DAO

2. http://www.rsl.ru/ - Poccuiickas rocyaapcTBeHHas OnOInoTeKa

3. http://www.cnshb.ru/ - IlenTpanbHasi Hay4Hasi celIbCKOXO03sicTBEHHass Oubimoreka Poccuii-
CKOM aKaJIeMHUH CETbCKOXO3SICTBCHHBIX HAYK

4. http://www.suharevka.ru/ — caiiT TeXHOJIOTHYECKOTO 000PYIOBaHHS

5. http://www.complexdor.ru/ — caiiT 6a3b1 HOpMATUBHOI U TEXHUYECKOW JTOKYMEHTAIIUN

6. http://www.twirpx.com/ — caiiT MOUCK JUTEpPaTypbI

7. http://www.pitportal.ru/ — caidtT uHGOPMAITHOHHOTO TTOpTaIa

8. http://www.libgost.ru/ — caiir 6ubmuorexu ['0cTOB 1 HOPMATUBHBIX JOKYMEHTOB
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