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1. Onucanue noka3artesieil U KpUTepHeB OLleHUBAHNS HA Pa3JIUYHBIX 3TANAX UX
(opmMupoBaHus, onucaHue MIKAJ OLeHUBAHUSA

Kommnerenmusi(vm),
MHAUKATOP(bI)

YpoBHU CHOPMUPOBAHHOCTH KOMITETCHIIH(HiA),

MuHnMaIbHBIN
YpOBEHb HE
JIOCTUTHYT

(HeynoBnerBopuren
bHO)
2 Gamta

MuHUMaIbHBIN
YPOBEHb
(YnoBineTBOpUTEIND
HO)

3 Gamta

Cpenuuit
YpOBEHB

(xopor1o)
4 6amna

Bricokwuit
YPOBEHb
(oTMuHO)
5 6amioB

Komnemenyusa: TIK-9 - cnocoGen obecneunts (popMupoBaHHEe W BHeJAPEHHE KOPIOPATHBHBIX
CTAHJAPTOB M PperjaMeHTOB Mpouecca OOCHAY:KMBAHHMSI B COOTBETCTBHH € OTPACIeBBIMH
CTAHAAPTAMM CepPBHCA

PesynbTaThl HE  MOXET  PacKphiTh | UMEET TOBEPXHOCTHOE | yMeeT YBEPEHHO
TIPOXOKIEHHS MOHSATHE BHYTPEHHHX | TPEJICTABICHHE 0 | paspabarbiBaTh paspabarsiBacT u
NPAKTHKH: CTaHIapTOB OOCIY)KUBAHHUS, | BHYTPEHHHUX CTaHIAPTax | KOPMOPATHBHBIE MPUMEHAET
Hndurkamop: HE 3HAET  PErJIAMEHTH | OOCIHY)KUBAaHHS, MOXKET | CTaHZAPTHI U | KOPIIOpaTHBHBIC
WI-1 K-9 | mpoueccos o0cmy)KuBaHUsE | 0003HAYUTH OTHCIBHBIC | PErIaMeHTHI CTaHIapThI "
A B CTPYKTYPHBIX | PErIIaMEHTBI IPOLECCOB | Mporecca periaMeHTsI
paspabatbiBacT MOPa3IeNeHUSIX OTeNIs 00CTy)KUBaHUsI B | OOCIHyXHBaHHS B | IPOLECCOB
BHYTpEHHHE cinyxbe  mpuemMa M | COOTBETCTBHH  C | OOCIY)KHBaHUS
CTaHJapThl n pa3sMelIeHus OTPAacIeBbIMU Ha ypOBHE
periaMeHThI CTaHIapTaMu HOpa3 IeNIeHHUsI
MIPOLIECCOB cepBHca OpraHu3alnu
00CITy)KUBaHHSA Ha M30paHHOM
YPOBHE ccheper
Mo ApasaeeH s IESITETBHOCTH
opraHu3aluu
n30paHHOMN chepbl
JIESITENIBHOCTH
na-2 IIK-9 | He yMeer MIPUMEHATD | UMEET IIOBEPXHOCTHBIE Ha CPEIHEM YCHEIIHO
obecreynBaer paspaboTaHHble CTaHIAPTHI | 3HAHUS 00 OCHOBHBIX YPOBHE BlajeeT TIPUMEHSIET
BHEIpEHHE u pErIaMeHThI B | craHgapTax u HaBbIKAMH MOy IEHHbIE
Pa3paGOTAHHBIX [PAKTUYECKYIO perjaMenTax paspaboTku 3HaHUS Ha
CTAHIAPTOR 4 | AeATenBHOCTS MPAaKTAYECKOMN CTaHJapTOB U IIPaKTHKe, BJaJeeT
TOCTHHHYIHOTO JESITETHHOCTH PETIaMeHTOB U HaBBIKAMH
periIaMeHTOB B | npemnpustis. OpraHu3anui yMeeT MPUMEHATh | pa3pabOTKh
HPAKTHUCCKYIO HH/TYyCTPHH MX Ha PAKTHKE CTaHIapTOB u
AEATEILHOCTD TOCTETIPHUMCTBA. periaMeHToB
OopraHu3aluu TOCTHHUYHOTO
n30paHHON MPENPHUATHS,
npogeCcCHOHANTBHOMI ymeer
chepe obecneynBaTh
Tpedyemoe
KadecTBO
MIPOLIECCOB

OKa3aHHs yCIyT B
n30paHHOU cdepe
npogecCHOHATBHO
W 1eATCIbHOCTH.

Komnemenyusn: TIK-10 - cnocoden k mpodeccHOHAIBLHON NeATeLHOCTH B HM30paHHol cdepe B
COOTBETCTBHH ¢ KBATH(HUKANMOHHBIMHU TPeOOBAHUAMH

Pesynbrarst
MPOXO0XKICHUS
NPaKTHKH:
Huouxamop:

na-1 IK-10
COOJIIO/IaeT CTaHAAPTHI
00CITyKMBaHUs u
peryiaMeHTbI
TEXHOJIOTHYECKUX
MPOLIECCOB c
HCIIONIb30BaHUEM
MEKAYHAPOIHBIX "

HE UMEET NPEACTABICHHS O
CTaH/apTax 00CITyKMBAHUS
U perjiaMeHTax
TEXHOJIOTUYECKOTO
npouecca B TOCTUHUYHBIX
MPEANpUATHAX

yMeeT IPUMEHSTh
CTaHJaPThI
o0CITy)KUBaHUS B
JEeATENBHOCTH
TOCTHHUYHOTO
IPEIIPHUSTHS.

Ha JI0OCTaTOYHO
BBICOKOM YPOBHE
3HAeT CTaH/IapThl
00CITy)KBaHUS U
yMeeT IPUMEHSTh
peryiaMeHTBI
TEXHOJIOTHIECKHX
TNPOLIECCOB Ha
OPEINPUATHIX
HUHIYCTPHUU
TOCTEIPHUMCTBA.

B COBEPILICHCTBE
3HaeT
KBaJTH(HKAIMOHH
bI¢ TPeOOBaHUS U
CTaHJapThI
00CITyK1BaHUS,
yMeeT IPUMEHATH
1 PErIIaMEHTLI
TEXHOJIOTHYECKHX
IIPOLIECCOB C
HCTIONIb30BaHUEM
MEKTyHapOIHBIX
Y HAIIMOHAJIBHBIX
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HalMOHAJIbHBIX
HOPMAaTHUBHBIX
JOKYMCHTOB

HOPMAaTUBHBIX
JOKYMECHTOB.

HNI-2 TK-10 mydgaer
TpeOOBaHUS  TOCTEH,
aHAIM3  MOTHBALUH
crpoca Ha
peanuzyembie
TOCTHHUYHBIE
MPOJYKTHI M YCIIyTH

HE yMeeT BEISIBIATH
MOTPeOHOCTH 1
MPEANOYTEHHS] TOCTEHN

chopMHPOBaHO
MPE/ICTaBICHUE O
MOTHUBAX MOTPEOUTEIS
pu BeIOOpE
TOCTMHHYHOTO NPOJyKTa

yMeeT OIpeAeIUTh
MOTHUBALIUIO TOCTS
pu BeIOOpE
TOCTHHUYHOTO
MPOJYKTa UK
OTZENBbHOH YCIIyTU

YMEET OTPE/ICIUTh
MOTHUBAIIHIO TOCTS
TIpH BEIOOpE
TOCTHHUYHOTO
MIPOAYKTA WK
OTIIENBbHOMN
YCIIYTH, BBISBIISICT
MOTPeOHOCTH U
TIPEIOYTCHHUS
rocrei B
COOTBETCTBUH C HX
MOTHBaMH.

na-3 MK-10
BEIOHpacT u
NPUMEHSET
KIHCHTOOPUCHTHPOBA
HHbIE  TOCTUHHYHBIC
TEXHOJIOTUH

HE UMeeT IIPeCTaBICHHs O
crerdUKH BOSHUKHOBEHHS
po¢ecCHOHATBHBIX
B3aMMOOTHOILIEHUI MEXIY
MoTpeOUTEIIMHU chepbl
YCIIYT U CIIENUATHCTAMH
cepBHca.

c1abo MpUMEHSIET
KIHEHTOOPUEHTUPOBAHH
bI€ TEXHOJIOTHH
TYPHUCTCKOTO
o0ciry)K1BaHus,
3aTpyAHSIETCS
HCIOJIb30BaTh PUEMbI
YCTaHOBJICHHS KOHTAKTa
C KJIMCHTOM

XOpOoUIo
HNpUMEHSET
HaBBIKH

3¢ PEKTUBHOTO
B3aMMOJICUCTBUS
CIEIHANNCTa [0
CepBUCY U
TYpU3MY H
KJIMEHTa B
mporecce
OCYIIECTBICHHS
CEepPBHUCHOM
JeATEIBHOCTH;

YBEPEHHO BIIajieeT
TICHXOJIOTHYECKUM
U IpreMaMu
oOmeHus ¢
oTpeOHuTEIEM
npu
YCTaHOBJICHHU
JIMYHOCTHBIX
KOHTaKTOB;
HaBBIKAMH
po¢eCCHOHATBEHO
i KOMMYHUKalUY,
CIOCOOCTBYIOMIEH
3¢ PeKTHBHOMY
B3aHMOJICHCTBHIO
C KJIMEHTaMHU.

Komnemenyusa: 1K-11 - cniocodeH ocymecTBJIsiITb BHYTPEHHHE
KOMMYHUKAaIIUH, B TOM YHUCJIC HA HHOCTPAHHBIX A3LIKAX

U BHellIHHe MpodecCHOHAIBHBIE

Pesynbrarsl He uMmeeT nmpe/cTaBiIeHNs O | MMEET IOBEPXHOCTHOE BIIAZICCT TEXHUKON | BIageer
TIPOXOXICHHS BHIaX 1 HOpMax JeTOBBIX TPE/ICTaBICHHE O BEJICHHS ICTIOBBIX | HaBBIKAMH
TPAKTHKH: KOMMYHHKAIHH B n30paHHO#| CYIIHOCTH U BHAAX [IePeTOBOPOB. BEIICHUS
Hnduramop: cepe mesTenbHOCTH TIETOBBIX TIepPeroBOPOB ¢
KOMMYHHKAIIHSX U UX HOTPEOUTEISIME 1
HUO-1 MK-11 Bexper y 1 P
pout B HapTHEpaMH,
TICperoBopeI ¢ npoheCCHOHATTBHOI yMeeT
MOTpeOHTEIAMH n JeATENbHOCTH COTJIACOBBIBATH
napTHEpamH, yCI0BHsL
COTJIACOBBIBAET B3aUMOJCHCTBUS
YCJHOBUS TI0 peaT3alnu
B3aUMOJEHCTBUS IO TOCTUHHYHBIX
peanu3anuu HPOJIYKTOB.
TOCTUHUYHBIX
MIPOYKTOB.
I/I 2 HK 11 HE BJIAACET NPECACTAaBICHUA yMeeT MOACHHUTH U Vmeer OCyU_[eCTBHﬂeT
A 0 BHEIIHAX ¥ BHYTPEHHUX TPUBECTH TTPHMEPBI BBICTPaMBAaTh BHYTpPEHHHE U
OCYIIECTBIIACT KOMMYHHKAIIHSX BHYTPEHHHX [IETIOBBIX B3aMMOOTHOIIIEHUS | BHEIHHE
BHYTPCHHHC H | rocTHHHYHOTO KOMMYHHKAIAH C KIIMEHTaMH C npodeccHoHatbH
BHCIIHHUE NpEIIPUATUS NIPUMEHEHUEM 136
npodeccnoHanbHbIC BHYTPEHHUX U KOMMYHHKAIIHH C
KOMMYHHKaLUXA c BHEIIHUX ydaeTom
y4eToM  TpeGoBaHumii npodeccuonany | TPedOBanmi
poeCCHOHATBHOM HBIX MpOdeccHORATLHO
N 1 9THKH
3TUKHU KOMMYHHKaIIUH
Ua-3 MK-11 | He BIameeT 3HAHUAMH O MMeeT MpEJICTaBIIeHHUE O MeeT MPHMEHSTH BEPEHHO
p y p YBEp
NPUMEHSET TEXHOJIOTHUSIX TEXHOJIOTUIX TEXHOJIOTUU MIPUMEHSIET
TeXHOIOIHH CTPECCOYCTOWYHBOCTH, CTPECCOYCTOWYMBOCTH B | CTPECCOYCTOWYHBO | TEXHOJIOTHH
crpeccoycToiiumpoctn | HCTIONB3YEMBIX B npodeccnoHambHON CTH B CTPECCOYCTONYINBO
. | mearensHOCTH JeATEILHOCTH npodecCHOHATIEHO | CTH B
B mpodeccrnoHaIbHOM .,
TOCTHHHYHOTO i IeATeNbHOCTH pohecCHOHANBHO
JIEATEJIbHOCTH

4




NPECANPUATHA i JACATCIIBHOCTH, B
TOM YHCJIC Ha
HUHOCTPAaHHBIX
A3bIKaX

Kpurepun oueHuBaHusI KOMIIeTeHIM I

Oyenka «omauuyno» BBICTABIAETCS CTYACHTY, €CIM OH 3HAeT COBPEMEHHbBIC
TEXHOJOTUYECKHUE HOBAIlMM B HHIYCTPHUHM TOCTCIPHHMCTBA; aBTOMATH3HMPOBAHHBIC CHCTEMBI
yIpaBJIeHUS s TOCTUHUI] Pa3IMYHONH BMECTUMOCTH; BBl NPOTPAMMHOIO OOECIICYCHHUS B
cdepe rocrenpuuMCTBAa M OONIECTBEHHOTO NHTaHMA, Creru(uKy mpomecca 00CTyKHBaHHS
noTpeOUTeNeil TOCTHHUYHBIX YCIYr B COOTBETCTBHU C TpeOOBaHMSAMHU O€30MaCHOCTH; OCHOBBI
0e30macHOCTH OOCTY)KMBaHHS TOTpeOUTENel yCIyr opraHu3anuii cepbl TOCTEIPUUMCTBA H
OOIIECTBEHHOTO MUTAHUSA; HOPMBI M TpaBWJIa OXPaHbl TPyda M TEXHUKH OE30MaCHOCTH Ha
NpPEANPUATHH, YMEET OLICHMBAaTh KadeCTBO OKa3aHMs YCIyr B cdepe TrocTenpuuMmcrBa H
OOIIECTBEHHOTO MUTAHUS C YYETOM MHEHHUS MMOTPEOUTENICH U 3aMHTEPECOBAaHHBIX CTOPOH; YMEET
oOecrieunBarh, TpeOyeMOe OTEYECTBEHHBIMH W MEKAYHAPOAHBIMH CTAaHAAPTaMH, KadeCTBO
IPOIIECCOB OKa3aHUs YCIyr B cdepe TOCTeNPUUMCTBA M OOUIECTBEHHOTO IHTAaHUS, yMEeT
NPUMEHATh CTaHIAPTHl OOCITYXMBAHUS W PETJIAMEHTHl TEXHOJOTHYECKHX IPOIECCOB C
UCTIOJIb30BAHUEM MEXIYHAPOTHBIX M HAIMOHAIBHBIX HOPMATHUBHBIX JOKYMEHTOB; YMEET Ha
BBICOKOM YPOBHE HCIOJIB30BaTh IIOJY4YEHHBIC 3HAHHMA HA NPAKTHKE; BIAICET METOAaMH
ONTUMU3AIMHA PAOOTHI CTPYKTYPHBIX MOJPA3JEICHUH TOCTUHHYHOTO TPEANPHUITHS; HaBBIKAMHU
00CITy)XKMBaHUsI TOTPEOUTENCH TOCTHHUYHBIX YCIYr ¢ MPUMEHEHUEM HOBEHIIMX TEXHOJIOTHH C
Y4ETOM HHIUBUAYAJIBHBIX U CIIEHUAIBHBIX TPEOOBAHUHN MOTPEOUTENS; NpUEMaMH BHEAPCHHS
TEXHOJOTMYEeCKUX HOBAllMid B JAEATEIBHOCTh NPEANPUATHH HWHIYCTPUU TOCTEIIPHUUMCTBA,
BJIaJICeT Ha JIOJHKHOM YPOBHE HaBBIKAMH COCTABJICHUS M O(OPMIICHHSI OTUETA.

Oyenka «xopouio» BBICTABIISIETCS CTYJCHTY, €CJIM OH Ha JIOJDKHOM YPOBHE 3HAET OCHOBBI
NEeSITeIbHOCTH TOCTHHUYHOTO TIPEANPHSITHS; COBPEMEHHBIC TEXHOJOTHUECKHE HOBAIMA B
UHAYCTPUM TOCTENPUUMCTBA; AaBTOMATU3MPOBAHHBIE CHUCTEMbI YIPaBIEHUS I TOCTHHHIL
pa3MYHONH BMECTHMOCTH; OCHOBBI JEATEIBHOCTH TOCTHHHYHOTO TIPENNPHUATHS; TIOHSATHE
KayecTBa OKaszaHUs YCIyr B c¢epe ToCTeNpUMMCTBA U OOIIECTBEHHOTO IHUTaHUS; YMEET
oOecrieunBaTh O€30MAacCHBIC YCIOBHSA JUIA TPOXKHBAHHUA TOCTEH B TOCTHHHUIAX; YMEET
oOecrieunBaTh 0€30MaCHOCTh OOCIIY)KMBaHUS MOTpeOuTeneil yciayr opraHuzauuii chepbl
TOCTETIPUMMCTBA W OOIIECTBEHHOTO IMUTAHHs, yMeeT (OPMHPOBATH CIEHUPHUKAIHIO YCIYT
opraHuzanuii cepbl roCTENPUUMCTBA U OOIIECTBEHHOTO NMUTaHUS Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH, yMEET MPUMEHITh COBPEMEHHBIC TEXHOJOTMH OKa3aHUsS YCIyr Ha MPEeNNpHATHSIX
UHIYCTPUM TOCTENPUHUMCTBA, OTBEYAIOUIMX TPeOOBaHMUSAM MOTpeOUTENel MO CpoKaMm, LieHe U
YPOBHIO KadecTBa OOCTY)KMBaHHUs, a Takke TpeOOBaHMSIM O€30MacHOCTH; BIIAJEET METOJaMH
ONTUMU3AIMU pabOThl CTPYKTYPHBIX MOJpPA3/eIeHUIl TOCTUHUYHOTO MPEeINpUATHS; HaBBIKAMU
BHE/IPEHHUS PErJIaMEHTOB B TEXHOJOTWYECKHE TPOLECChl Ha TMPENNpUATHSIX HHIYCTPUU
TOCTENPUMMCTBA; HABBIKAMHU COCTABIICHUS U O()OPMIICHHUS OTYETA.

Oyenka «yoogremeopumenbHo» BBICTABISIETCS CTYACHTY, €CIIH OH 3HAET COBPEMEHHBIE
TEXHOJIOTUYECKHE HOBAlUM B HMHAYCTPUM TOCTEHPUUMCTBA; OCHOBBI  JEATEIbHOCTU
TOCTHHHYHOTO TIPEANIPHUATHS; TIOHSATHE KadecTBa OKa3aHWs YCIyr B cdepe ToCTEINpHHUMCTBA,
OCHOBBI ~ 0€30IIaCHOCTH  OOCHY>XMBaHMS  IOTpeOuTeNel  yciayr opraHuzaiuii  chepbl
TOCTETIPUIMCTBA, MOHATHE  «TEXHOJIOTUU  OOCITYy)KUBAHUS»;, OCHOBHBIE TEXHOJOTHH
00CITy’)KUBaHUs; MOHATHE CTaHAAPTOB OOCIY)KMBAaHUS; OCHOBBI KOPIOPATUBHBIX CTaHIAPTOB U
pETJIaMEHTOB TPOIECCOB OOCTY)XKMBAHHS, KBATM(UKAIMOHHBIE TPEOOBAaHHUS K TEPCOHATY
TOCTUHUYHBIX MPEANPUITUN B COOTBETCTBUU C HAI[MOHAIBHBIMA HOPMAaTUBHBIMU JIOKYyMEHTAMU;
3HaeT KBAIM(UKAIMOHHBIE TpPEeOOBaHUS K TEPCOHATY TOCTHHHYHBIX TMPEINPUATHH B
COOTBETCTBUHM C MEXKJIYHAPOJHBIM 3aKOHOAATEIbCTBOM; YMEET OINpeAessaTh MOTPEOHOCTh B
TEXHOJIOTUYECKAX HOBAIMSIX W WH(POPMAIMOHHOM OOECIIEYCHHH B OpTaHH3alUsiX CQepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO THMTAHUS; BJIAaAEeT METOJaMU ONTHUMHU3ALUN PAOOTHI
CTPYKTYPHBIX MOJpa3AeiICHUl TOCTHHUYHOTO MPEANPHATHS,; HABBIKAMH OOCIYKHBaHUS




noTpeOuTeNneil  TOCTMHHUYHBIX  yYCOyr € NPUMEHEHHEM  HOBEHIIMX  TEXHOJOTHUH;
yJIOBJIETBOPUTEIBHO HABBIKAMHU COCTABICHUS U O()OPMIICHHUS OTYETA.

Oyenka «Hey00671emeopumenbHo» BBICTABISIETCS] CTYIEHTY, €CJIM OH MOXET IpPUBECTU
IIPUMEPBI HEKOTOPBIX TEXHOJIOTMYECKUX HOBALMK B UHAYCTPUU T'OCTENIPUUMCTBA; 3HAET OCHOBBI
JEeSTeIbHOCTH TOCTHHUYHOTO TPEANPHUITUS; 3HAeT chenuduky mpouecca 00CTyKUBaHUS
noTpeduTeneil rOCTUHUYHBIX YCIYT B COOTBETCTBMM C TpeOOBAHUSAMHU O€30MACHOCTH; BIJIALEET
HaBBIKAMU pa3pabOTKM BHYTPEHHUX CTAaHAAPTOB OOCIYXHBAaHUSA, YMeEET O0ecleynBaTh
Oe30macHbIe YCJIOBHS JUIsI NMPOXKUBAHMUA IOCTEM B IOCTHMHMLIAX; B HEAOCTATOYHOW CTENEHU
BJIaJICeT HAaBBIKAMU COCTABJICHUS U OOPMIICHHSI OTUETA.

2. OueHOYHBIE CPEICTBA MO MPOU3BOJACTBEHHOII CEPBUCHON MPaKTHKe
2.1. 3ananus, No3BOJIAIOIINE OIIEHNTH 3HAHUSA, MOJTy4YeHHbIe HA TPAKTHKE
3adanus, nozsonaouue oyeHums 3HaHUs, NOJyYeHHble Ha npakmuke (0a306biil YPO8eHs)

dopmupyeMble KOMIIETCHIMU, HHANKATOPBHI ®opmyIMPOBKA 3a1aHUA
Kon ®opmy/IMpOBKA
KOMIIETEH
197001
[1K-11 CHOCOOCH  OCYUIECTBIATH BHYTpeHHHE U | 3amanue 1 Wzyunute Qopmbl  u
BHEIIHUE MTPO(eCCHOHANBHBIE KOMMYHHKAIIUH, METOJIBI
B TOM 4YHMCJIC HA HHOCTPAHHBIX S3bIKaX 00CITyKHBaHHS,
IIPUMCHSICMBIC Ha
NPEAIPUATHN Ha
KOTOPOM  IIPOXOAMIA
MpaKTHKa
T1K-9 criocobeH  obecneunTh (QopMHpoBaHHE U | 3amaHue 2 W3ydeHne cTaHmapToB
BHEJPCHNE KOPHOPATHBHBIX CTaHIApTOB U 00CITyKMBaHHS u
periaMeHToB Ipolecca OOCIy)KMBaHUS B o0ecrieueHns! KauecTna
COOTBCTCTBUU C OTPACICBBIMU CTaHAapTaMu TOCTUHHUYHOI'O
cepBHca HPOIyKTa
TIK-10 croco0eH K mpo(decCHOHaIbHOM JIesITebHOCTH | 3amaHue 3 Nzyuuts
B U30paHHOW cdepe B COOTBETCTBUH C JIOTDKHOCTHBIE
KBAIM(UKAMOHHBIMHU TPEeOOBAHUSIMHU MHCTPYKIUH
nepcoHaa

3a0aHu;1, no360JiAWUe OYEeHUNb 3HAKRUA, NOJIYYEHHblEe HA NPAKMUKe (661306bl1/7 ypOG@Hb)

DopMupyeMble KOMIIETEHIIUH, HHAUKATOPbI ®opMyIHpOBKA 3a1aHUS
Kon DopMyIHPOBKA
KoMIeTe
HIUH
IIK-11 CHOCOOEH OCYIIECTBIIAATH BHyTpeHHHE U | 3amanue 1 | Uzyuenue
BHEIITHHE npodeccroHabHbIe TEXHOJIOTHYECKUX
KOMMYHHKAllMK, B TOM  4YHCJe  Ha HOBAIIU#, MPUMEHSAEMbIX Ha
MHOCTPaHHBIX SI3bIKaX HPEINPUSITAR, HA KOTOPOM

mpoxoaunjia MpakTUuKa

TIK-9 3amanue 2 PazpaboraTh
crocobeH oOecneunth (HOPMUPOBAHUE U PEKOMEHIAINH o
BHEJPEHHE KOPIOPATUBHBIX CTaHIAPTOB U COBEPLIEHCTBOBAHHIO
pEerJiaMeHToOB IMpolecca OOCITYy)KMBaHUS B KOPHOPATHBHBIX
COOTBETCTBHH C OTPACIIEBBIMH CTaHIAPTaMHU CTaHJAPTOB M PErJIaMEHTOB
cepsuca nporecca 00CTyKIUBaHHS




I1K-10

croco0eH K npodeccuoHaIEHON

JEATSIILHOCTH B M30paHHOW  cdepe

B

COOTBCTCTBHUU (¢ KBaJ’II/I(l)I/IKaIII/IOHHLIMI/I

TpeOOBaHUSIMU

3aganue 3

N3yuuth
npodeccroHanbHbIE
CTaHIapTHI PpabOTHUKOB

KOHTaKTHBIX CIyk0 (1o
BBIOODY)

2.2. 3anam/m, MO3BOJAIOIINE OHCHUTb YMCHUA H HABBIKH, ITOJJYYCHHBIC HA IPAKTHKE
BGOCZHM}Z, no3eoJislrouiue OyeHumsb yYMERUA U HA6blKU, NOJIYYEHHRblE HA NPpAKNMUKe (66130617112

YypOBeHb)
dopMupyemMble KOMIIETEHIIUN, HHAHUKATOPbI @®opMyIMPOBKA 3aaHUS
Kon ®opmyIMpoOBKa
KOMIIETEeH
007071
IIK-11 CrocoOeH OCYIIEeCTBIATh BHYTPeHHHE W | 3amanue 1 ITpoBecTH  MOHHTOPHHT
BHEIITHUE npodecCHOHATBEHBIC TEXHOJIOTHYECKUX
KOMMYHHKallMd, B TOM 4YHCJIC Ha HOBAaIlMil B TOCTHHUYHBIX
HHOCTPAHHBIX SA3BIKAX MOPEANPHUITHAX ~ PErHOHA
KMB
I1K-9 Cdopmynupoats
criocobeH obecrieunTh GOpMUpPOBaHUE U | 3amaHue 2 MHUCCHIO U I[ETH Pa3BUTUS
BHEJIPEHHE KOPIOPATHBHBIX CTaHIapTOB TOCTHHHUYHOTO
W PErJIaMeHTOB Tpolecca 00CITyKUBaHHS KOMILIIeKCa.
B COOTBETCTBUM C  OTPACJICBBIMH
CTaHJapTaMH CepBHCa
[1K-10 3ananue 3 W3yunrts METOIbI
CII0COOCH K podeCCHOHATEHOM KaJIpOBOTO TUIAHUPOBAHMS
JesTelbHOCTH B U30paHHOW cdepe B Ha e PHUATHH
COOTBETCTBHHM C KBaIU(UKAI[IOHHBIMH (momynspHbIe u

TpeOOBaHUSIMHU

3¢(EeKTUBHBIE  METOJBI
otbopa u rogdopa
HepcoHala,
AQHKETHPOBaHHE Kak
MEePBUYHBIA 3Tam oTOOpa,
npaBWja COCTABJICHHUS U
aHaJIM3 aHKeT.

3a0anus, noszeonsowue OYeHUMb YMEHUs U HABbIKU, NONYYEHHble HA NPAKIMUKe
(nosvlueHHbll YDOBEHD)

(I)opanyeMble KOMIICTCHIUMHU, HHIUKATOPbI

®opMyJIMPOBKA 3aJaHUSA

u BHCIIHUEC HpO(I)eCCI/IOHaHLHBIC
KOMMYHHUKaIUM, B TOM YHCJIC Ha
HWHOCTPAHHBIX A3BIKax

Kon ®opmyJIMpOBKa
KOMIIeTEH
1010
IK-11 CIOCOOEH OCYLIECTBIATh BHYTpeHHHE | 3agaHue 1 OxapakTepHu30BaTh

MEXaHHU3Mbl MHHOBAI[MOHHON
JIESATENIbHOCTA  TIPEATNPHUSATHS
o BBIOpaHHOMY
HanpaBJIeHUIO  (MapKETHHT,
MEHE/DKMEHT,
KCTIOJIb30BAaHUE  TEPENOBOI
TEXHUKHU M TEXHOJOTHUH)




I1K-9 3ananue 2 [IpoBeneHrie  MOHHMTOpPHWHTA

criocobeH obecneunTs HOPMUPOBAHHE COOI0ICHNSI KOPIOPATUBHOM
u BHEJIPCHHE KOPIOPAaTUBHBIX KYJbTYPbI BHYTpHU
CTaHJapTOB M PErJIaMEeHTOB Ipoliecca noapaznenenus. Ilpusectn
OOCTyXMBaHUSI B COOTBETCTBUH C MIPUMEPHI YCHEITHON
OTpPACIICBBIMU CTAaHIAPTAMH CEpPBHCA KOPIOPAaTUBHON  KYJIBTYPBI
M3 POCCUNCKON MTPAKTUKHU.
I1K-10 3amanue 3 [TpoBectn aHaJu3
CcrocobeH K mpod)eCCHOHAIBLHOM MEHE/DKMEHTa M KaJpOBOU
JesTeIbHOCTH B M30paHHOH cdepe B HOJIUTHKU HpeapUATHUS
COOTBETCTBHU C KBATH()UKALMOHHBIMU (xBaTM(pUKALMOHHEIE
TpeOOBaHUSIMHU TpeGoBaHus
(mpocdeccronanbHbIC

CTaHJAPTHI), TIPEABSIBISIEMbIC
K COTPYJHHKAM OTJACIBHBIX
nojpaszeiacHuii (mo BBIOOPY
CTYJEHTA); KaJpOBbIi aHATU3
MPEIIPUITUS (ocHOBHBIE
BO3PACTHBIE TPYIIIBI
COTPYJIHUKOB, 0O0pa3oBaHUE,
3HAHHE S3BIKOB).

3. Meroauyeckue MaTepuajibl, ONpeAeIsAIONMe NPOUeAYPbl OLEHMBAHMS U
XapaKTepu3yIIIUX 3Tanbl popMUpoBaHus KOMIeTeHIUH

IIpouenypa npoxoxaeHHs CepBUCHOM MPAKTUKU BKIIOYAET B ce0sl CIIETYIOIINE 3Tallbl:

- UHCTPYKTaX 10 TEXHUKE 0€30I1aCHOCTH,

- 03HAKOMMUTEJIbHBIE JIEKIIHH,

- DKCKYpCHH,

- IPAaKTUYECKHE 3aHATHS,

- camocTosiTelbHass pabora (cOop, oOpaboTka W cucremaruzaius (PaKTUUECKOro H
JUTEPATypHOr0 MaTepHala, COCTABICHUE OTUETA).

Ha kaxmgoM »orame MpakTUKH —OCYMIECTBISIETCS TEKYIIMH KOHTPOJb 3a IPOLECCOM
(opMHUPOBaHHS KOMIIETEHIIHH.

[pemiaraemple  CTYZIEHTY 3a/IaHUsl TIO3BOJISTFOT IIPOBEPUTH YPOBEHH C(HOPMHUPOBAHHOCTH
xomnereHumit T1K- 9; TIK-10, T1K-11. 3aganus npenycMaTpyBatOT OBJIaJ€HUE KOMIIETEHLMSIMU Ha
pa3HbIX YpPOBHSIX: 0a30BOM U MOBBIIIEHHOM. BbInonHeHne 3aiaHuii 6a30BOro ypOBHSI MO3BOJISIET
CTYIEHTY TOJYYUTh OLIEHKY HE BBIIIE «XOPOLIOY». BhIMONHEHHEe 3aiaHuii MOBBILIEHHOTO YpPOBHS
OPUEHTHPYET CTYJCHTOB Ha CAMOCTOSITEIILHOCTh MBIIIUICHHUS, HECTAHAAPTHBIE TBOPYECKHE PEIICHUSI.
3a/1aHus1 IOBBIIIEHHOT'O YPOBHS MO3BOJISIIOT CTY/ICHTY MPOIEMOHCTPUPOBATH CIIOCOOHOCTh K aHAITU3Y,
CHHTE3y, OOOOIIEHHI0O MMEIOMIMXCS 3HAHWM, MPOSBUTH TOTOBHOCTH K MpodhecCHOHATbHON
JIEATEIBHOCTH.

[lpy TPOXOXKIECHUM TMPAKTUKH HEOOXOJUMO W3YYUTh METOAMYECKUE YKa3aHWs, TPOUTH
MHCTPYKTAX 110 TEXHUKE O€30IaCHOCTH, BHIIIOIHHUTH 3/[aHUs, YKa3aHHbIE B METOJIMYECKOM [TOCOOUH, B
COOTBETCTBUH C HWHAMBHAYATGHBIMU 33/IaHMSIMH M pacrpelielIeHeM 4YacoB B TaOimIe pasziena 7
JTAHHOM MTPOrpaMMBbl PaKTUKH.

[lo wroraM THpaKTUKH HEOOXOIMMO TOJTOTOBUTH IMUCHMEHHBIA OTYET, TOJITOTOBHTHCS K
co0ece1I0BaHUIO B paMKax UTOTOBOM KOH(EPEHLINH.

[Ipn mpoBepke 3a1aHNI OLIEHUBAIOTCSL:

- KOPPEKTHOCTB IPE/ICTAaBICHHON MH(pOpMAIHY;

- IIOJIHOTA MPOBEJICHHOTO aHAJIN3;

- NTyOMHa 1 000CHOBAHHOCTD CJIETIAHHBIX BBHIBOJIOB;

- TOYHOCTh ¥ OOBEKTUBHOCTH BBIBOJIOB, C/IEJITAHHBIX HA OCHOBE aHKETUPOBAHUS COTPYIHHKOB
TPEPUSTHSL.

[Tpu 3ammTe oT4eTa OLEHUBAIOTCA:

- YPOBEHB BIIaJICHHS MaTEpUAIIOM;



- IOJTHOTA OTBETOB Ha MOCTABJICHHbIE KOMHCCHEN BOMPOCHI;

- obopmiieHME OT4YeTa B COOTBETCTBHM C TpPEeOOBAaHMSIMH, TMPEJACTABICHHBIMH B
«MeToauYeCKuX yKa3aHMSAX 10 OPraHU3allM¥ U IIPOBEACHUIO ITPOU3BOACTBEHHOM CEPBUCHOU
MIPAKTUKH JJIsI CTYJICHTOB HarpaBiieHHUs: ToAroToBkU 43.03.03 «['oCTUHUYHOE JAETOMY.





