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BBEJEHUE

BxiroueHue JUCHUIUIMHBI «YCTHBIE M MUCBbMEHHBIE KOMMYHUKATHBHBIE TEXHOJIOTMU B
npodeccCHoHANBHOM cdepe» B paboumii yueOHBIH MJIaH HOBOTO MOKOJICHUS OTBEYACT HACYIIHBIM
3arpocaM o0miecTBa U OOYCIIOBJICHO OCO3HAHHMEM HEOOXOJHMMOCTH TyMaHUTapu3aluu

o0OpazoBaHusl.
KoMMyHHKaTHBHAs KOMIIETEHTHOCTb PAcCMAaTpUBAETCA CErOAHSA KaK OJHA W3 BAKHEUIIMX
COCTaBISIIOIIMX TYMaHUTAPHOW TIOATOTOBKM MarucTpa. Ee ¢opmupoBanne — BaxHeimas

COLMAJIbHASA M COLIMOKYJIBTYpPHAsI 33/1a4a, IIOCKOJIBKY IIYTh K IPO(ECCHOHATBHOMY YCIEXY JTMYHOCTH
BO3MOYKEH JIMIIb YEPE3 SI3bIK U C TIOMOILBIO A3bIKA.
[{enbto OCBOEHMSI JUCLUILIMHBI «Y CTHBIE U TUCbMEHHbIE KOMMYHUKATUBHbIE TEXHOJIOIHU
B npodeccuoHalbHOW cdepe» sABIAeTcd H3ydeHHE BHJIOB M (OPM KOMMYHUKATHBHOMN
NeSITeIbHOCTH, CIIOCOOOB €€ OCYIIECTBICHUS B cepe MpodecCHOHATBHON KOMMYHUKAITUH.
3agauu OCBOCHHUS AMCLUIUINHBL
- COBEPILIEHCTBOBAHHUE BCEX BUJ0B PEUEBOM 1€ATEIBHOCTH;
- pa3BUTHE HABBIKOB JIEJIOBOI'0 OOILEHHUS;
- (¢dopMHpOBaHHE YMEHHS HCIOJIb30BATh IICUXOJIOTUYECKHE MEXaHH3Mbl B3aHMMOACHUCTBUS
JIIOZEH.

JucuuniHa  sSBIsieTcsl  PO(eCCHOHATBHO-OPUEHTHPOBAHHOM, TPEAHA3HAYEHHOW IS
HOATOTOBKM MarucTpaHToB. JlucuuruinHa 6asupyercss Ha 3HaHUSX, OJYyYEHHBIX 00Yy4aroUMMUCS
Ha MPeIIIECTBYIONMNX YPOBHIX 00pa30BaHHUA.

B pe3ynbraTe 0CcBOEHMs NUCHUIUIMHBI OOYYarOIUHCS JOJDKEH OCYLIECTBIAThH JEJIOBYIO
KOMMYHHKAIIMIO B YCTHOM M MHUCBMEHHOW (hopMax B KakI0W W3 pa3sHOBUIHOCTEH (Oecena,
COBELIAHNE, NEepPeroBophl, Tene(OHHbI pa3roBOp, KOHCYJIbTUPOBAHHUE, JIEJIOBOE IHCHMO);
UCTIOJIB30BaTh COOTBETCTBYIOIIME CTHJIM OOIIEHHs, BepOajbHBIE W HEBEpOAIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYLIECTBIATh MPO(ECCHOHAIBHOE B3aMMOJACHCTBHE C HPUMEHEHHEM
MH(}OPMaLlMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTUI; BIa/IeTh PEUEBBIMU TEXHUKAMU U TEXHUKAMU
CJIyIIaHUs B MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEMaX; IPUBOIUTH B JIEHCTBHE TEXHUKU
MICUXOJIOTMYECKOT0 BIMSHUS, BepOaln3allMd SMOIMI U YYBCTB, TEXHHMK «Majoro pa3roBOpay;
IPUMEHATh OCHOBHBIE THIIBI S3BIKOBBIX HOPM, COOJIOIEHHME KOTOPBIX IO3BOJISET JIOTHYECKU
BEPHO, apryMEHTHUPOBAHHO, SICHO M MPaBWIBHO CTPOUTH Peub; OGOpPMIIATH JEIOBble Oymaru,
pelaKTUPOBaTh X TEKCTHI; TOHUMATh, 00001aTh, aHAIM3UPOBAThH MOTYYaeMyt0 HHPOPMALIUIO B
paMKax JeJ0BOM KOMMYHMKAIMH; COOJIIO/AaTh OOLIENPUHSTHIE MpaBUja pPedeBOro MOBEACHMUS,
COBEpILEHCTBOBATh YPOBEHb COOCTBEHHOM peueBOil KylbTypHhI B €TI0BOI1 chepe.



COJIEP)KAHUE MMPAKTUUYECKUX 3AHATUI

IIpakTnyeckoe 3ansitue Nel. IlpodeccmonasibHasi KOMMYHHMKAIUSI KAK MeXaHU3M
B3aUMOJeHCTBUA B c(hepe AeIOBbIX OTHOLICHUIA.
Heab: M3yuuTh CyIIHOCTh pe4eBOi KOMMYHHKAIIUH, TPOAHAIM3UPOBATh €€ MOJIENb, (PYHKIIMU U
BHUJIbI. PaCCMOTpPETH COCTABIISIOIINE KOMIIOHEHTBI YCIICIIHOW PEYEBOM KOMMYHHUKALIUH.
B pe3ysibTare 0CBOCHUSI TeMbI CTYIEHT /10JI2KeH
3HATh [paBuja U TpeOOBAHUS JI€JI0BOIO ATUKETA; OCHOBBI JIOTMKHU, TEOPUH U IPAKTUKHU
apryMeHTaluy;
yMeTb BBIOMPATH SI3bIKOBBIE CPEJICTBA B COOTBETCTBUU C CUTYyallMel OOILEHUS;
BJIaJeTh HABBIKOM ITPO(HECCHOHATLHOTO OOIICHUSI.
AKTyaJqlbHOCTh TeMbl  OOycliOBieHA  HEOOXOAMMOCTBbIO  OBJIAJCHHUS  OOydYarOUIMMHCS
komrmeTeHuent YK-4.

Teopernyeckasi 4acTh:

CymHoCTh pedyeBOoll KOMMYHHUKalMM, €€ Mojenb. PYHKIMM pPeueBON KOMMYHUKALIUU.
Bunbl kommyHukanuu. COCTaBISIOIIME KOMIIOHEHTHI YCHEUIHOM peYeBOM KOMMYHUKAIUU.
PeweBoit  monrexct.  Meras3pik.  OCHOBHBIE — Teopuu  oOmieHus.  MIHTepakTUBHas,
KOMMYHHUKaTHBHAs, IEPLUENTUBHAS CTOPOHBI 001eHus. OO0IIeHne U KOMMYHHKAIIHUS: CXOJCTBA U
pasynuus.

OO0umenne — CIOXHBII MHOTOIUIAHOBBIM MPOLECC YCTAHOBIICHUSI U Pa3BUTHSI KOHTAKTOB
MEXy JIFOJIbMHU, TIOPOKIAEMbIi OTPEOHOCTSIMU COBMECTHOM JESATENILHOCTH M BKJIIOYAIOIINN B
cebst oomeH mHdoOpmanuen, BbIPAOOTKY €IWHOI CTpaTeruu B3aUMOJACHCTBUS, BOCHPUATHE U
nonumanue Japyroro uenoBeka (Kparkuil mncuxosornueckui cnoBapb. M., 1985). U3
ompezeneHus: OOIIEHHUS BBITEKAeT, YTO 3TO CIIOKHBIM Mpolecc, B KOTOPBIA BXOISAT TPHU
COCTABJISIFOLIME:!

. KOMMYHUKamMueHas cmopoua obuenus (oOMeH nHpopMaIre Mexay JII0IbMH);
. unmepaxmugHas cmopona (OpraHu3aIHs B3aUMOICHCTBHS MEXTy WHANBHIAMH);
. nepyenmuenas cmopoua (MPolLecC BOCHPUATHUS JpYTr JApyra MapTHEpamH II0

OOLIEHUIO ¥ YCTAaHOBJICHUE B3aUMOIIOHUMaHUS).

Takum 00Opa3oM, MOXHO TOBOPUTH 00 OOIIEHMH KaK OpraHM3allid COBMECTHOM
JeSITEIbHOCTH U B3aMMOOTHOIIIEHUH BKIIFOUEHHBIX B HEE JIFOJIEH.

Ilepenaua wuHGoOpManMKM BO3MOXKHAa C TOMOIIbIO 3HAKOB, 3HAKOBBIX CHUCTEM. B
KOMMYHHKaTHUBHOM IIpoLiecce OOBIYHO BBIIEISIOT 8epOAIbHYI0 U He8epOanbHYI0 KOMMYHUKAYUIO.

Bepoanvhaa kommynukayua oOLEHNs OCYIIECTBIsETCS TocpeacTBoM peun. [log peusro
MOHMMAETCS €CTECTBEHHBIN 3BYKOBOM S3BIK, T.€. cUcTeMa (POHETUYECKUX 3HAKOB, BKIFOYAIOIINX
JIBa IIPUHIINAIA — JIEKCUYECKUH U CHHTAKCUYECKUH. Peub sBIsIeTCS YHUBEPCAIBHBIM CPENCTBOM
KOMMYHHUKAI[MM, TaK KakK IpH Iepenade HHGOpPMALMKU C €€ MOMOUIbI0 MEepeaacTCs CMBICT
cooOuieHus. bnarogaps peun ocyIecTBIIse€TCs KOJUPOBaHUE U JIEKOAMPOBaHHE HHPOPMALIUH.

Hesepoanvnaa kommynuxayus:

. Busyanbnbie Buabl OOIIEHHS — 3TO JKecThl (KMHECHKa), MHUMHKA, O3Bl
(maHTOMHMHKA), KOXHbIE  peakuuu (IOKpacHeHue, MoOJeJAHEeHHEe, MOTOOTHAEICHHE),
IPOCTPAaHCTBEHHO-BPEMEHHAs OpraHu3alus o0IIeHus (IPOKCEMHKaA), KOHTAKT I1a3aMH.

. AxycTuyeckass CUCTeMa, BKJIIOHaromas B ce0sd  CIEAYIOIMe  acleKThI:
NapaJMHIBUCTUYECKYI0 ~ cucTeMy  (TemMOp  rojoca,  JAMana3oH,  TOHAJIbHOCTb) U
HKCTPATMHIBUCTUYECKYIO CUCTEMY (3TO BKJIIOYEHHE B pedb May3 U APYTUX CPEICTB, TAKMX KaK
NOKAIJIMBaHUE, CMEX, I1J1a4 U Jp.).

. TakTunbHast cucreMa (Takecuka) ( MPUKOCHOBEHHMS, MOXKATHE PYKH, OOBATHS,
MOLIEITYH ).
. OnbdakropHas cucteMa (MPUATHBIE U HEMPUATHBIE 3allaXxy OKPY)KaloLle cpesibl;

HCKYCCTBEHHBIE M €CTECTBEHHBIE 3aITaXy YEeTIOBEKA).

[lenn oOmieHWsT OTpakarOT MOTPEOHOCTH COBMECTHOW MESATENBHOCTH Jtonen. JlemoBoe
06H_I€HI/IG o4yt BCCraa npcAmnojaract HGKOTOpLIﬁ pe3yjabTaT — HU3MCHCHUC IIOBCIACHUA U
JEeSTENIbHOCTH IPYTUX JIIOJIEH.



OOmieHre BBICTYMAaeT KaK MEXKIMYHOCTHOE B3aUMOJICMCTBHE, T.€. CBSI3U W BIIUSHHE,
KOTOPBIE CKJIAJbIBAIOTCA B PE3YyJIbTaTe€ COBMECTHOM ACATEIBHOCTH JIOACH.
Breiaensror cneayronye BUabl B3aUMOICHCTBUSA:

. TPYNIOBast UHTErpaius (COBMECTHAs TPYAOBasi ACATCIbHOCTD, KOOTIEpaIusl),
. KOHKYpEHIIUS (CONEPHUYECTBO),
. KOH(JIUKT.

Jlnst toro 4toObl oOmeHue Obl10 A(DPEKTUBHBIM, JAHAIOTHYECKUM, HEOOXOIUMO
COOIOAATh CICMYIOIINE YCIOBUS:

1. PABEHCTBO ICUXOJIOTMYECKUX IMO3ULMH COLUAIBHBIX CYyOBEKTOB HE3aBUCHUMO OT
UX COLIMAIIBHOIO CTaTyCa;

2. PaBEHCTBO B IIPU3HAHUHU AKTUBHONM KOMMYHUKATUBHOM POJIM APYT IpYra;

3. PaBEHCTBO B IICUXOJIOTMYECKON B3aUMOIIOIIEPIKKE.

Crenn(ukoi B3aMOJEHCTBHS SBISETCS TO, YTO KQXKIBIH €ro YUaCTHUK COXPAHSET CBOKO
ABTOHOMHOCTb U MOXET 00€CIeYnBaTh CAMOPETYJISILIMIO CBOMX KOMMYHUKATUBHBIX I€HCTBUH.

P.beitn3 o0benuHuI HabMIOgaeMble 00Opa3lbl B3aUMOJEHCTBHS B YeThIpe II00ATbHBIX
KaTeropuu, KOTopble PUKCUPYIOT (OpMY B3aUMOJICHCTBHUSL:

Cy1iecTByeT HECKOJIBKO TEOpHi, OOBSCHSIONMX MEKIUIHOCTHOE B3amMmojeicTteue. K
HUM OTHOCSATCA: Teopus OOMEHa, CHMBOJIMYECKMM HWHTEPAKIMOHU3M, TEOpHs YIpaBJICHUS
BIIEYATJICHUSMU, [ICUXO0AHATUTHYECKAsL TEOPUS.

Ilepuenuus — mporecc BOCHPUATHS, CIIOCOOCTBYIOIUI B3aUMOIIOHUMAHUIO YYaCTHUKOB
OOLIeHMSL.

YenoBek oco3HaeT cebs dyepe3 JpYyroro 4ejgoBeKa IOCPEICTBOM ONPEIETICHHbBIX
MEXaHU3MOB MEXJIMYHOCTHOM nepueniuu. K HuMm oTHOCATCS:!

[IO3HAHUE U TOHUMAaHME JIF0IbMU APYT Apyra ( uAeHTU(UKALM, SMIATUS, AaTTPAKLIUsA);

MO3HAaHKE caMoro ceds B mporecce oomeHus (pedaexcus);

IIPOrHO3UPOBAHKE OBEJCHUS ApTHEpa 110 OOIEeHHIO (Kay3albHas aTpulyLus).

HNnenTudukanus — cocod Mo3HaHus APyroro 4eaoBeka, Ipu KOTOPOM IPEIII0JI0KEHNE
0 €ro BHYTPEHHEM COCTOSTHMM CTPOMUTCS Ha OCHOBE MOMBITOK ITOCTAaBUTh c€0s1 HA MECTO MapTHEpa
10 OOIIEHUIO.

IMIATHA — YMOLMOHAIILHOE CONEPEKUBAHUE JPYTOMY.

ATTpakuus (rpuBiedeHue) - (opma MO3HAHMS APYroro 4eloBeKa, OCHOBAaHHAas Ha
(GbopMHpPOBAHNHN YCTOHYHMBOTO MO3UTHBHOIO YyBCTBA K HEMY.

Pejuexkcusi — MexaHu3M caMONO3HaHMS B Ipolecce OOLIEHUS , B OCHOBE KOTOPOIO
JEKUT CIIOCOOHOCTh YEJIOBEKAa MpPEJACTaBIATh, KAaK OH BOCHPHUHUMAETCS MapTHEPOM IO
OOLIEHMIO.

Kay3aabHasi arpu0ynuss — MeXaHW3M HHTEPIPETALUU NOCTYIIKOB M YyBCTB JPYIrOro
yesioBeKa (BBISICHEHHUE TPUYNH TOBEJIEHUSI OOBEKTA).

OCo0eHHOCTH JIMYHOCTHOH, MEKJIMYHOCTHOH, MACCOBOWH, CIEHHMAJIU3UPOBAHHON
KOMMYHHKAaLUA.

MeXIMYHOCTHAsE KOMMYHHKAIMsSI OCYILECTBIISIETCS B TeX BHAAX OOIIEHUs, KOTOpbIE
MpeIoiaraloT MparMaTU4ecKue eJId U KOHCTPYKTUBHOCTb PELICHHM, 1 TOTOBHOCTh KaXKIOTO
napTHepa K ajiekBaTHoMy noBenieHuto. [langpunosa A.Il. paznuyaer naTh BUJI0OB KOMMYHUKAIUH:
MO3HABATENIbHYIO, YOEKIAIOU[Y0, IKCIIPECCUBHASI, CYTTECTUBHYIO, pUTyainbHyto. s Kaxxaoro
U3 HUX XapaKTepHbl CBOM L€ M OXHUAAEMBIM pE3yJIbTaT, YCIOBHUS OpraHU3allMd, a TaKkKe
KOMMYHHUKaTHBHBIE ()OPMBI U CPE/ICTBA.

Bonpocsl u 3agaHus:
1. /[na ycnewinoti noo2omoeku u npogedenus 0en08oll becedbl HeoOX00UMO:
- WMETh NPUBJIEKATEIbHBIA BHEITHUI BU]T
- yMeTh MPAaBUIBHO TOBOPHUTH
- OBbITh IpOQeccHoHAIOM B CBOEH 001acTH
- BbI3BIBaTh JIOBEpHE MApTHEPA
- OBITb BE&KJIUBBIM
- 3HATh HAIIMOHATBbHBIC OCOOCHHOCTH MapTHEPA

5



- 3HATh peYEBbIC TPUEMBI BO3JICUCTBHUS HA COOCCETHUKA

- MPaBUJIBHO PACCAUTh COOCCETHNUKOB

- palMOHAIBHO OMPEACITUTH IepeYeHb 00CYKIAEMBIX BOIIPOCOB

- HE yIyCKaTh HHUIIMATUBY U3 CBOUX PYK

- SICHO TIPEJCTABIIATH I1€JIb, KOTOPYIO HYXXHO JOCTUTHYTb

- co3/aTh yAOOHBIE YCIOBHSA TSl Oecebl

- HE CIIOPHUTH C MAPTHEPOM.

IIponomepytime npusedenHvie hakmopwvl 6 nopsioke 3nauyumocmu, ¢ Bawell mouku 3penus
(Ha nepeoe mecmo nNOCMasbmMe CAMOe 8ANCHOE, HA NOCIeOHee — CaMoe He3HAUUMenbHoe).
2. Onuwume cumyayuro, K020a 6bl UCHLIMBIBAIU MPYOHOCMU 8 00UWeHUU ¢ CcOOeceOHUKOM.
Kaxosvl 6vi1u npuuunst smux mpyonocmeti? Y0anocy au ux npeodoiems 6 npoyecce deceobvl
(nepezosopos)? Kakxue 3ampyonenus Bvl ucnsimoigéaeme uawje 6ceco 6 npoyecce a) Obimoso2o
obwenus, 6) 0en06020 0OWEHUS.

IIpakTuyeckoe 3ansaTue Ne2: Buabl peueBoii AeATebHOCTH. BepdanbHasi n HeBepOaibHast
KOMMYHHM KLU,
Henb: oxapakTepu3oBaTb BUIbl PEUEBOM NEATEIBHOCTU. M3ydnTh IyTH COBEPIICHCTBOBAHUS
HaBBIKOB YCTHOM pedr, 0COOEHHOCTH HeBepOAJIbHBIX CPE/ICTB OOILEHUS.
B pe3sysbTare 0ocBOeHHE TeMbI CTYICHT A0JIKeH
3HATh OCHOBHBIE BH/Ibl PEUEBOM IEATEIILHOCTH; UMETh IIPEACTABICHUE O BepOabHON U
HeBepOaTbHOW KOMMYHHUKAIIHH,
yYMeThb BbIOMPATh SI3bIKOBBIE CPEACTBA B COOTBETCTBUM C CUTYyallMel OOILEHHs; 0Ib30BaThCs
cpeacTBaMu BepOanbHOU U HEBEpOaIbHON KOMMYHHUKALIUHU.
BJIaJeTh HABBIKOM Paclo3HaBaHUsI ’KECTOB, MUMHUKH, TAHTOMUMHKHN YYaCTHUKOB OOIICHUS.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTHIO  OBJAJICHHS  OOYYaIOIIMMUCS
kommnereHuen YK-4.

Teopernueckasi 4acTh:

Bunel BepOanbHON KOMMYHMKAIMK: YCTHAs, TUCbMEHHAs peyb, ClyIlIaHue. Y CTHas peyb:
JIMaJior Kak oJiHa u3 (hopM pedeBoro obueHus. Buasl auanora: ”HGOPMaLMOHHBIN, aTHYECKHH,
MaHHITYJISITUBHBIN, TIoeMudecknii. KoMMyHHKaTUBHBIE Oapbepbl HEMOHUMAHUS U CIOCOOBI MX
IIPEOJOICHHUS.

K BepOampHBIM cpeicTBaM KOMMYHUKAIIMM OTHOCSTCS THCHMEHHAas W YCTHas peub,
CJIylIaHWE U YTeHUE. YCTHas M MUCbMEHHAasl peub y4acTBYIOT B IPOM3BOJICTBE TEKCTa (Tpolecc
nepegaud MHGOpMalKK), a CIylIaHWe W YTEHHE — B BOCHPHUSITHM TEKCTa, 3aJI0)KEHHON B HEM
uHpOpMaLnH.

OmHUM W3 OCHOBHBIX CPEICTB Iepenadd HH(popMamuu sBIseTcs pedb. B peun
peanu3yercsi U 4epe3 Hee IMOCPEJCTBOM BBICKA3bIBAHUN BBIMOJHSAET CBOIO KOMMYHUKATHBHYIO
¢byHkuio a3blKk. K OCHOBHBIM @)yHKyuam sA3bika B TpOLECcCe KOMMYHUKAIIMM OTHOCSTCS:
KOMMYHHUKaTHBHas (pyHKIMs oOMeHa uHopMmanuel); KOHCTpYKTUBHas ((hopMyiIHpoBaHUeE
MBICJICH); ameuIaTHBHAs (BO3JCHCTBME Ha ajpecara); SMOTHUBHas (HEMOCPEACTBEHHAs
HMOIIMOHANIbHAS PEaKIMs Ha CHUTyalMio); (arudeckas (0OOMEH pUTYalbHBIMH (ITHKETHBIMH)
dopmynamu); wmertas3bikoBast (PyHKIUS ToiKoBaHUA. Mcmonb3yeTcss Hpu HEOOXOAUMOCTH
MIPOBEPUTD, MOJIb3YIOTCA JIH COOECETHUKN OJTHUM U TEM XKe KOJIOM).

@DyHKIMIO, KOTOPYIO BBIMOJNHSAET SI3bIK B MIpOIlecCe KOMMYHHKALUHU, ONpEAeseT BUJ
BBICKa3bIBaHUS U OTOOp cioB. B 3aBucMMOCTH OT Liejiei, KOTOphle MPECIeNyIOT YYaCTHUKHU
KOMMYHHKAIIMH, BBIIEISIOT CIEIYIOIIME THITHI BBICKAa3bIBAaHU: COOOIIEHNE, MHEHHUE, CYKICHHUE,
pEKOMEHalusl, COBET, KPUTUUYECKOE 3aMeuaHne, KOMIUIMMEHT, PEJIOAKEHHE, BBIBOJ, PE3IOME,
BOIIPOC, OTBET.

Peubp nenurcs Ha BHEIIHIOI M BHYTPEHHIOIO. BHYTpEHHss peub NOHUMAeTcs Kak
oOrieHue yenoBeka ¢ caMuM coOoii. Ho takoe oOrieHue He sBIsSeTCS KOMMYHHKAIMEH, TaK KaK
HE MPOUCXOIUT oOMeHa MHpopManue. BHemHsAs pedb BKIOYaeT B ceOsl AUANIOr, MOHOJIOT,

YCTHYIO U MHUCbMEHHYIO peub. [Ipobiema nuanora siBisieTCsl OCHOBHOM /ISl M3YUEHHsI Ipolecca
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KOMMYHHKAIMK. Jpajgor — BUJ peud, XapaKTepU3YIOMIMICS 3aBUCHMOCTbIO OT OOCTaHOBKHU
pasroBopa, OOYCIIOBICHHOCTHIO MPEABIAYIIMMH BBICKA3bIBAHUSIMH. BBINEISIOT CIEIYIOIINE
BHUJIBI Jajora: uHngopmamusnsiti (Mporiecc Tmepeaaun WHOOpPMAIUN); MAHUNYIAMUGHBLU
(ckpeITOE ympaBieHHE coOeceHUKOM). PedeBbIMH CpeACTBAMH MAHUMYISALUN  SBISIOTCS:
SMOIIMOHAIBHOE BO3JEUCTBUE, HCIIOJIB30BaHUE OOIIECTBEHHBIX HOPM M MPEJCTaBJICHUIA,
JUHTBUCTUYECKAs TMMOAMEHA WHPOpMAIUU; nolemudeckull; ¢amuueckuu (TIOJAEpKAHHAEC
KOHTAaKTa).

B mporiecce KOMMyHUKAIIMA MOTYT BOSHHKHYTh KOMMYHHUKATHBHBIC OAphEPHI:

1. Jlocuyeckuii O6apvep — BO3HHMKAaeT y TMapTHEPOB C HEOJAMHAKOBBIM BHUIAOM
MbIlIUIEHUs. B 3aBUCHMOCTH OT TOro, Kakue BUABI M (OPMBI MBIIUICHUS MNpeobdIasaT B
MHTEJUIEKTE KaXKJI0T0 NMapTHepa, OHU 00LIA0TCsA Ha YPOBHE MOHUMAHUS WM HEIOHUMAaHMUS.

2. Cmunucmuueckuti  6apvep — HECOOTBETCTBHE (OpPMBI  MpeICTaBIICHUS
uHpOpMaLlUK ee coJep)KaHHio. BO3HMKaeT NpH HENpaBWIBHOM OpraHu3allid COOOIICHUS.
CooOuieHne 0MKHO OBITH MOCTPOEHO: OT BHUMAaHHS K HMHTEPECy; OT MHTepeca K OCHOBHBIM
MOJIOKEHUSM; OT OCHOBHBIX IOJOXEHHH K BO3PAKCHHSIM M BOIPOCAM, OTBETaM, BBHIBOJIAM,
PE3IOMUPOBAHHUIO.

3. Cemanmuueckuii  (cmblciogoll) 6apbep — BO3HUKAeT IPH HECOOTBETCTBUU
JUHTBUCTUYECKOTO CJIOBAPsl CO CMBICIOBON HMHGpOpMAIUEil, a TaKKe U3-3a Pa3Iuuuil B pe4eBOM
MOBEJICHUY TIPEJICTABUTEIICH Pa3HBIX KYIbTYP.

4. @onemuueckuli Oapvep — TPENATCTBUA, CO3JaBacMble OCOOCHHOCTSIMH peuu
TOBOPSIIETO (JIMKIUS, HHTOHAIIWS, IOTHYECKHE yAapeHus | T.1.). Halo roBopuTh 4€TKO, BHATHO,
JIOCTaTOYHO T'POMKO.

CymHocth BepOaabHOro ooOumenusi. Ilorepss undopmanmu u cmocodbl ee
BOCIIOJIHEHHSI B Bep0aJILHOM OOIIIEeHHH.

JlenoBoe oOIIeHWE MpearojaraeT HE TOJNBKO M HE CKOJIBKO IIepefady 3MOIMOH.
COCTOSIHUH, CKOJBbKO mepenayy uHpopmanuu. Coaepskanue MH(-UHM MEpenaeTcs Mpu MOMOIIU
S3bIKa, T.€. IPUHUMAET BepOaJIbHYIO, MM CIOBECHYIO Gopmy. [Ipr 3TOM 4aCTUYHO HCKaXKaeTcs
CMBICT HUH(-UH, YACTUYHO MPOUCXOIUT ee moTeps. [Ipu nmepenaun mHb-uM HYKHO BO3HUKIIIYIO
UJICI0, MBICITh CHavaja CIOBECHO O(OpPMHUTH BO BHYTPEHHEH peuu, 3aTeM IMEpeBEeCTH W3 BHYT.
peur BO BHEIIHIO), T.€. BBICKA3aTh. DTO BBICKA3bIBAHUE JOJDKHO OBITH YCIBINIAHO U TOHTO. Ha
KOKIOM JTare TMPOUCXOJUT TOTepU HWHP-UM M €€ HCKOKEeHHEe. BenwunHa JTHX MOTEph
orpenensercss U OOIIUM HECOBEPLIEHCTBOM YEJIOB. PEYd, HEBO3MOXHOCTBIO MOJHO M TOYHO
BOCIIOJIHUTh MBICITH B cJIOBeCHBIE (popmbl. U Bce ke JIIou MOHUMAIOT Ipyr npyra. [loHnmanne
MOCTOSIHHO KOPPEKTUPYETCsl, MOCKOJIBbKY OOIEHHE 3TO HE MPOCTO Iepedaya UHG-UH, a 0OMEH
uH(-eil, npeanonararonieil 0OpaTHyIO CBSI3b.

HegepOanbHbie cpeacTBa 001meHus.

SI3BIK MUMHKHM M JKE€CTOB B JE€IOBOM KOMMYyHUKauuu. [loHSATHME XECTOB M HX
knaccudukanusa. DakTopbl, BIUAIINE Ha HWHTEPIpETAMI0 HeBepOadbHBIX CHUTHAJIOB B
npouecce oO0meHusa. 30Hbl W JUCTAaHLIMKU B JEJNOBOM KOMMYyHHKanuu. OpraHusamnus
MPOCTPAHCTBEHHOM Cpe/bl B 1€JI0OBOMH KOMMYHUKAIIHH.

Buzyanenas (nesepbanvhas) KommyHuxayus — Tiepenada WHOOpMAIMU TOCPEICTBOM
HeBepOaIbHBIX CPENICTB 00MIEHUS (’KECTOB, MUMHUKH, TEIOBUKCHHIA, IIBETA, IPOCTPAHCTBEHHOMN
cpenpl W T.1.). BusyanbHbIN 00NHK 3amaeTcs BpeMEHEM U TOCIOJCTBYIONIMMH B 3TOT TEPHOT
TeHAcHIUsIMA. CHOPTUBHBIC TEHICHIIMHM HAIIETO BEeKa IUKTYIOT o0pa3 JeNOBOTO YelOBeKa.
YroObl YeloBeKa HE BOCHPUHUMAIN OTPHIATENIFHO, OH 00s3aTelIbHO JIOJDKCH BBIIAaBATh
ornpeneNieHHyl0 HH(popMmalnmio HeBepOanbHbIM crocoboM. Ilo HeBepOanbHOMY IOBEIEHUIO
napTHepa 10 KOMMYHHKAIIMA MBI MOXEM OTIPE/ICIHUTh €ro YCTAaHOBKY Ha oOImieHue. Pazmmuaror
CIIEyIOIINE YCTAaHOBKU: JOMUHHPOBAHHE — PABEHCTBO - MOAYMHEHUE; 3aMHTEPECOBAHHOCTH —
HE3aMHTEPECOBAaHHOCTh; OPHUIIMATBHOCTD — IOBEPUTEIBHOCTD; 3aKPBITOCTh — OTKPBITOCTD.

Pouib B 1es10Boli Oecene cpeacTB HeBepOAJIBLHOI0 00 IEHH S

HeBep0. cp-Ba o00m. — KHHECHKa, MPOCOAMKA M OSKCTPAJMHIBUCTHKA, TaKECHKa,
npokcemuka. Hamb. 3HauMMbl KWHEC. cp-Ba (I103a, JKE€CT, MHUM., MOXOJAKA, B3TISAL M T.M.) —
3pUTENBHO BOCIPUHUMAEMbIE ABM)KEHUS JIp. Yell., BBIMN. BBIPA3UTEIbHO-PETYISATUBHYIO (-0 B
o6mr.. K mpocoa. 1 sKCcTpa-auHT. SBICHUSM OTHOCSIT XapaKTepUCTHKH rojoca. [Ipocoanka — 1o
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o011ee Ha3B. TAKMX PUTMHKO-UHTOHII. CTOPOH PEYH, KaK BBICOTa, TPOMKOCTh TOHA, TEMOp, CHIIa
ylapeHusi. OKCTPaJMHIB. CHCTEMa — 3TO BKIIOYCHHE B peyb IMay3, a TaKkKe pasll. poja
NCUXO(HU3HOIOT. TPOSIBIL. Yell.: Ilada, Kaluisi, cMexa, u T.1L.. K TakecmueckuM cpeicTBam ooml.
OTHOCATCSI TUHAMUYECKHE MPUKOCHOBEHUS B (hOPME PYKOIIOKATHSI, TOXJIONbIBaHUsA, ouenys. K
MPOKCEMHY. XapaKTEPUCTHKAM OTH. OPUEHTAIl. MAPTHEPOB B MOMEHT OOII. M JUCTAHIIHS MEXITY
HUMH. Ha 5TH XapakTepuUCTHKH NPsAMOE BIUSHHE OKa3bIBAIOT KYJIbTYpHBIE W HAIMOHAIbHBIC
(hakTopHI.

HeBep0a/jibHble 3HAKHU: PeajTbHOCTh IOHUMAHHUS M MCI0JIL30BAHUS.

[Ipu m00OM KOHTAaKT€ MBI TIOCHIJIAEM MApTHEPY JBa BHJa CUTHAIOB —CIIOBECHYIO
UHPOPMAIIHIO, BBIPAKAIOIIYIO COJCPIKaHUE, W CONYTCTBYIOIIME €ii HeBepOalbHbIC 3HAKH,
BBIpa)KAIOIINE HAIlle OTHOIIEHUE K CYIIECTBY Jejia U K mapTHepy. [Icuxonorn ycTaHoBUIIM, YTO
ToibKo 20 % WHPOpPMALUU TIepeaeTcsi C TMOMOIIbI0 BepOAIBHBIX CPEICTB, a BCE OCTAIBHOE —
HEBEepOAIBHO.

HesepOanpHbie COOOIIEHUST MOTYT OBITh 3aKOIUPOBAHBI TIOCPECTBOM:

1. BBIPA3UTENbHBIX JBMKCHUH TeJda — 3KCIPECCHBHOE MOBeAeHHE (TI03bI, MUMUKA,
JKECTHI).

2. 3BYKOBOro opopmiieHUs peun ( TpOMKO, ObICTPO, PUTMHYHO).

3. OnpeneneHHbIM ~ 00pa3oM  OPraHMW30BAaHHON  MHUKpOCpeIbl  (IMCTaHIUH,
00CTaHOBKa, PacIlOJIOKEHUE B IPOCTPAHCTBE).

4. Hcnonp30BaHus  MaTepHAbHBIX  IMPEAMETOB, HMEIOIIUX CHMBOJIUYECKOE
3HAaYCHHUE.

OyHKIMH HeBepOaTbHOM KOMMYHHUKAIIUU 110 OTHOIICHUIO K BEpOAIbHBIM CUTHAIAM:

1. JlononHenue, BKIIIOYas 1yOIMpOBaHUE U yCUIICHHE BEpOATbHOTO COOOIICHNSI.

2. OrnpoBeprkeHue.

3. 3ameleHue.

4 PerynupoBanue pazroBopa.

Bonpocsl u 3aganus:
1. XapakrepucTrka BUJOB pEYEBOM ACATEIBHOCTH.
2. CoBepIIeHCTBOBAHNE HABBIKOB YCTHOI peun.
3. TexHuka peun.
4.HeBepOanbHble cpecTBa OOIIEHUS.
5. 3HaueHNe MUMUKH | TTO3BI B TIPOIIECCE JEIIOBOT'O OOIICHUSI.
6.Ponp 1 pyHKIIMM KecTOB B MPOpeCCHOHATTEHOW KOMMYHHKAILIUH.

Jl1s TOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO B (pOpPME POJIEBBIX MI'P HEOOXOIUMO BBINOJIHUTD
(YCTHO) CIeyroNIie YIpaKHEHUS:
1. Onpeodenume, 6n1adeeme U bl HABLIKAMU YETIOBEKA, NPUSMHO20 8 OOUCHUU:

YMmeeTe U BBl TO37]0pOBATHCSI TaK, YTOOBI BaM yJIBIOHYJINCH B OTBET?

VYMeere M Bbl Tak IpepBaTh 3aTSHYBIIMICA pa3roBop, YyToOBl coOeceHUK Ha Bac HE
obunencs?

YMeere 1 BbI IIYTKOW pa3psAaUTh OOCTAHOBKY, OCTYIUTh 3aKHUIIEBIINE CTPACTH?

YMeere 5 BBl Tak OTKa3aTh 4YeJIOBEKY, OOpaTHUBIIEMYyCS K BaM C OECTaKTHOW WM
HECBOEBPEMEHHO! MPOCch0Ooi, 4TOOBI HE MpepBaTh C HUM OTHOILEHHS?

Ecnu ¢ Bamu rpy0Obl, MOKETE JIM Bbl HE 0TBeUaTh Ipy00cThio? CrOCOOHBI JIU BbI CIIOKOIHO
OTBETUTH IPYOUSHY WIH APYTHUM COCOOOM «OCAJUTH) €ro?

YMmeeTe U Bl MOMPOIIATHCS TaK, YTOOBI Bac 3aX0TEJIOCh YBUIETh CHOBA?
2. Paboma nao unmonayueti. B psde cumyayuii 0enogou uenosex He modxcem cebe no3601UMb
OMKPBIMO U PE3KO CKA3amb c0OeceOHUKy, umo oH o Hem oymaem. OOHAKO, HAXOOACL 8 PAMKAX
APUIUYUL, CB80€ OMHOUIeHUe MOJEHO 6blpazums uxHmonayueu. Ilpousnecmu 00wy u my dce
@pa3zy, npuoasas eu NPAMOU U NPOMUBONOTIONCHBIU CMBICT CPEOCMBAMU UHIMOHUPOBAHUSL:

- Pap Bac BUaeTh.

- Cmacu6o0 3a pa0orty.

- BuI Takue GnaroapHbie KIMEHTHI.



- Ilpuxoaute 3aBTpa.

- Ilpuesxaiite kK HaM emie.

- S B BocTOpIE.

- Bbl BHUMATENIBbHBIE CIIYIIATEIH.

- Cnacu0o, MHE OYEHb MPUATHO Ballle BHUMaHUE.

IpakTuyeckoe 3ansaTHe Ne3: IICHXOIMHIBHCTHYECKHE ACHEKThl MNPO(ecCHOHAIBHOM
KOMMYHHUKAIUH.
Heab: M3y4nTh OCHOBHBIE THIBI KOMMYHHMKAOEIBHOCTU JIOJEH, OCOOCHHOCTH JKEHCKOTO H
MYXCKOT'O TUTIa KOMMYHHUKa0€JIbHOCTH, BO3PACTHBIE OCOOCHHOCTH JIFO/ICH 1 MX BIUSHHUE Ha MPOILECC
podeCcCHOHATTPHON KOMMYHHKAITUH.
B pe3ysbTare 0CBOCHUSI TeMbI CTYICHT /10JI2KeH
3HATh OCHOBHBIC THITHI KOMMYHHUKA0CIHHOCTH JIFOJICH, TeHIEPHBIE, BO3PACTHBIE OCOOCHHOCTH,
BIIUSIOLIME HA TPOdeccCHoHanbHOE OOIIECHUE;
yMeThb BBIOMPATH S3BIKOBBIC CPEIICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIa/IeTh HaBBIKOM PACIIO3HABAHUS OCHOBHBIX TUIIOB KOMMYHHUKAOETbHOCTH JIOJICH.
AKTYaJlbHOCTh TeMbl  OOyCIIOBIICHA  HEOOXOJWMOCTBHIO  OBJAJCHHUS  OOYYaIOIIMMHUCS
kommerennuend YK-4.

Teopernuyeckasi 4acTh:

TakTuka yOexaeHus HEpeAKO 3aBUCUT OT Tuma cobeceaHuka. B kauecTBe mpumepa
MOJKHO IPUBECTHU KIacCH(PHUKAINH, TPEIIaraeMbie Pa3TUIHBIMU CIICIIAATHCTAMH.

B.II. IlleitHoB pa3genser CcoOOECENHUKOB HA TO3UTHUBHBIX, B3JIOPHBIX, BCE3HAEK,
OOJITYHOB, TPYCHIIEK, XJIAJHOKPOBHBIX M HEMPHUCTYIHBIX, HE3aMHTEPECOBAHHBIX, «BAXKHBIX
IOTUL) U «TTOYEMYYEK».

Jx. Srep BbIOENSET CIAEAYIOIIME YIPABICHYECKUE THUIIBI COOCCETHHKOB: JIOMaka,
pemaroumi ¢ X0ay, pa3BeIYUK, HACTABHUK, XBACTYH, PACCKA3UYMK, MAHUIYJIATOpP, YIapHUK,
CKPBITHBIH, TOMOPOIIIEHHBIN MICUXOJIOT, BE3YHUUK, HBITHK.

A.Il. TlandunoBa mnpemiaraeT CAEAYIONIYIO KIacCU(PUKAIMIO EIOBBIX IapTHEPOB:
MBICTUTENb (KOTHUTUBHBIA THM), COOECETHUK (IMOIMOHAILHO-KOMMYHUKATUBHBIN THII) U
NPAKTHUK (MPAaKTUYECKUH THII).

B mocnennee BpeMs akTHMBHO pa3BHUBAETCs COIMOHWKA, M3ydaromias WH(GOPMaIMOHHOE
B3aUMOJICCTBUE TICUXHMKH YEJOBEKA C OKpYXKarolmuM MUpPOM. OCHOBBI COIMOHUKH OBLIN
3anoxeHbl B Tpyaax K.I'. FOHra um pa3BuThl B TpyAax JIMTOBCKOM HCCIEIOBATEIIbHUIIBI A.
AyrycTtrHa-Buul0Te. B COIIMOHMKE Ha OCHOBAaHHMHM YETHIPEX MapaMeTpoB — JIOTHMKA, JTHKa,
CEHCOpUKA M MHTYULUS — BCE JIIOAU nojesieHbl Ha 16 tunos: «/lon Kuxor», «/lomay, «'toroy,
«Pobecnbep/dekapty, «'ammery», «Makcumy», «KykoB/Makenouckuit», «Ecennn/Tyranxamony,
«Hamoneon/Llezaps», «banb3ak», «Jlxek Jlonmon», «/paitzep», «lltupnun/Xomamey,
«JlocroeBckmit/BaTcony, «I'ekcimy, «I"aben.

CymecTByIoT kiaccupukanuu, pa3paboTaHHbIE APYTUMU aBTOpPaMH, HO BCE€ OHU, KaK U
MepeYnClIeHHble, TpeOyIOT OTACIbHOW YIIyOJIGHHOW TOATOTOBKH K  MPaKTUYECKOMY
UCTIONB30BaHUI0. [l ycHemHoW peueBO KOMMYHHKaIuu, ocoOeHHO B cdepe cepBuca H
Typu3Ma, TpejIaraeTcsl YIpoIlleHHas, yAoOHas B WCIOJB30BAaHWM W TIPOBEPEHHAS OMBITOM
CTPYKTypa KOMMYHHKaOenbHOCTH. OCHOBHBIE KOMMYHUKATHBHBIC THIIBI pa3IUYalOTCS Ha
OCHOBE MPe00IIaIlaHus CIEAYIOMINX PEYCBBIX XapaKTEPUCTHK:

* IOMUHAHTHOCTb;

* MOOWMITBHOCTD;

* PUTHUAHOCTD;

* HHTPOBEPTHOCTb.

Jlomunanmuolit  cobeceOHuK CTPEMHUTCS 3aBJaJieTh WHUIMATHBOM B  peueBOM
KOMMYHHUKAIIMH, HE JIOOUT, yTOOBI ero nepeduBanu. OH HEPEIKO PEe30K, HACMEUUINB, TOBOPUT
4yTh FPOMYE, YEM JIPYTHE.

UtoObl mOOUTBHCSA 1M OOIICHUS, OCOOCHHO B JENOBOM cdepe, HE PEKOMEHIYETCs
MepexXBaThIBaTh Y JOMHHAHTHOTO MapTHEpa MHHUIIMATUBY, MepeOuBaTh, a TakKe HCIOIh30BAThH
BBIPDOKEHHSI PEUYEBOro naBieHus («Xeamum!y», «3amonuu!», «Haooen!»n T.1.). Cnemyer
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IPUMEHHUTh CTPATETHI0 «PEYEeBOT0 M3MaTbIBaHMs». Jlo’KAaBIIMCH May3bl, OBICTPO U YETKO
(dopMynHupoBaTh CBOM MHTEpeChl. BCTyruieHne B pedb depe3 nay3y He BBIIVIIUT BHEIIHE Kak
nepexBaT MHULMATUBBI, XOTA [0 CYLIECTBY TaKOBBbIM sBIsieTcsa. C Kax 101 may30i Bala mo3uLus
CTaHOBUTCS BCE OTUETIMBEE, JOMUHAHTHBIN COOECEHUK BBHIHYK/ICH YK€ C Hel CUMTAThCS U KaK-
TO OLIEHHUBAaTh. BbI 100MINCH TTIaBHOTO — BAaC BHUMATENIBHO CIIYILAIOT.

Moobunonbiit cobeceOnux HE UCHBITBIBAET HHUKAKUX TPYIHOCTEM B  pEUyEBOM
KOMMYHHKalMu. OH JIETKO BXOAMUT B Pa3roBOp, TOBOPUT MHOTO, OXOTHO, HEPEAKO MHTEPECHO,
4acTO EPECKAKUBAET C TEMbI HA TEMY, HE TEPSIETCSI B HE3HAKOMON KOMIIaHHH.

OTO OJUH U3 JIy4ylIMX THUIOB A1 OblToBOro oduieHus. OgHako B JenoBoi cdepe
IIOCTOSIHHOE JKEeJIaHWEe MOOUJIBHOIO COoOeceHMKa MEHATh TeMy CHHXaeT 3((EeKTUBHOCTh
pedeBoii KoMMyHUKaluu. [loaToMy cienyer yepes pe3roMe, BOIPOCHI, BHIBO/IBI BO3BpallaTh €ro
K TeMe (KCTaTH CKa3aTh, MOOWJIbHBINA MapTHEpP, KaKk IPaBUIIO, CIOKOHHO OTHOCUTCS K TOMY, YTO
ero nepeOwim). MlHade MOXKHO € yJOBOJILCTBUEM IPOTOBOPUTH BECh JIeHb (0COOEHHO eciu 00a
napTHepa MOOMJIbHBIE) U PAa30MTHUCh, TaK U HE YSICHUB Ja)K€ OCHOBHBIE MOMEHTBI TEMBI.

Puzuonwtit cobeceOnuK VCUBITHIBACT TPYAHOCTH OOBIYHO HPU BCTYIUICHHH B PEUYEBYIO
KoMMyHHMKauioo. Korma ke 3ranm  BCTyIUICHMsI 110334, PUTHIHBIA COOECeIHUK YETKO
GbopMyIUpyeT CBOIO TMO3MIIMIO, JOTHYEH, PACCYIUTENICH. DTOT THUI HauOOJIee XOpOoIll s
KOHCTPYKTUBHOTO JIEJIOBOTO OOILLICHMS.

Uro0Obl pedeBasi KOMMYHHMKAIUsi C PUTHAHBIM MApTHEPOM ObLIa NPOAYKTUBHOM, €ro
ClleflyeT «pa3orpeTh» Ha HaydallbHOM 3Tane oOueHus. B gaHHOM ciiyyae He peKOMEHIyeTcs
Cpa3y MEepexoauTh K IMpeIMETy peueBOll KOMMYHHMKAIUH, IPEANOYTUTEIbHO PpPACUIMPUTh
BCTYIUTEJIbHYIO YacCTh, [TOFOBOPUTH HAa OTBJCUEHHYIO TEMY, CO3/1aTh CHUTYallMIO0 3TUKETHOI'O
OOLIeHMSL.

Ecnmu ¢ MOOWJIBHBIM MapTHEPOM BBl HAuyHETE pEUEBOM KOHTAKT C pPa3roBopa Ha
OTBJICYEHHYIO TEMY, TO OY€Hb CKOpPO Tropbko moxaieere o0 3tom. Ho eciu ¢ puruaHsim
co0eceTHUKOM BbI IlepeijieTe K TeMe 0e3 BCTYIUICHHsI, TO BHadasie OyJieTe Nojay4yarh B OTBET Ha
Ballll BOIIPOCHI «BO3MONACHOY», «HAOO NOOYMAMbY, «KAK CKA3amb»! T. 11.

Humpoeepmuulii codeceOnuKk He CTPEMUTCS BIaJE€Th WHULMATUBOM M TOTOB OTHATh €€
0e3 o0coObix Bo3pakeHHH. OH HEpelKo 3aCTeHYMB, CKPOMEH, CKJIOHEH INpPUHUXKAaThb CBOU
BO3MOXKHOCTH, HE JIIOOMT pa3roBOPOB Ha HMHTUMHYIO TeMmy. Peskue, rpyObie ¢paszbl Moryr
BBIOUTH €ro M3 KOJIeH, a MPUCYTCTBUE MpH Oeceie MOCTOPOHHUX (0COOEHHO HE3HAKOMBIX) JIUI]
3aMETHO CKOBBIBAET €TO.

Iro-cocTOSIHMA M peyeBoe 001IeHue

B 60-x rr. XX B. amepukaHckuii ncuxosior 3. bepH pazpaboran MoJienb 3ro-coOCTOSIHUN
(s-coctosinuit). CoriaacHO 3TOW MOJENU «UEJIOBEK B COIMAIbHOM TpyIIe B Ka)Jbli MOMEHT
BpEeMEeHH OOHapy>KuBaeT oJHO u3 coctosiuuii S — Poaurens, B3pocnoro unm Pebenka. Jlrogu ¢
Pa3HOH CTENEHBIO JIETKOCTU MOTYT IEPEXOJIUTh U3 OJJTHOTO COCTOSIHUS B IPYTOE».

Cocrosinue Poamrensi. Korna uenoBek HauumHaeT Aymarb, TOBOPHUTb, JEHCTBOBATH,
YyBCTBOBATh, KaK 3TO JAENAIM €ro POAUTENN WM Jpyrue IO, IMOJIb30BABIIMECS y HEro
aBTOPUTETOM B JIETCTBE, OH MONAAAET B COCTOsIHUE PoguTens.

[IpyueM HeBa)XHO, AEWCTBUTEIBHO JIM 3THU AaBTOPUTETHBIE NJISI HErO JIIOIU BENU ceds
UMEHHO TaK, Kak ocTajoch B mamsTu. [Ipocto, kak cumrtaer bepH, «kaxkIblii HOCUT B cebe
Pomnrensay.

Cocrosinue B3pociaoro. Korga denoBek Tpe3BO U IO-J1€JOBOMY B3BELIMBAET (hakThl,
YUNTBHIBAET pealbHOE MOJIOKEHHE BElIeH, MCIONb3yeT HAKOIUICHHBIH OIBIT, OH IOMaJaeT B
cocrosiHue Bapocioro.

CocrosHue B3pocnoro mosie3HO MNpH PEHIeHUH pPa3iINYHbIX MPOOJIEM, BBIPaKEHUU
JIENIOBBIX OTHOIIEHUH, y4acTUU B JUCKYCCHUSX, KOT/Ia HEOOXOAMMO aHATU3UPOBATh Pa3JINYHbIC
TOUYKH 3PEHUS.

Cocrosinne Pebenxa. Korma udenoBek AeMCTBYET, TOBOPUT M YYBCTBYET, KaKk OH 3TO
Jienaj B IETCTBE, OH MOMajaeT B cocTosinue Pebenka.

Oro-cocTosHUS MPOSBISIOTCS Yepe3 mpancakmel — 000e BepOabHOe U HeBepOaTbHOe
o0IIeHne KaK MUHUMYM JBYX JIFOAEH.
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Cne/:[yeT OTMETHUTDH, UTO HE ObIBacT HU IJIOXUX, HX XOPOIIUX AT0-COCTOSIHHI. Kamnoe us3
HUX UMCCT CBOU IMPCHUMYLICCTBA U HCIOCTATKH. I[JISI yCHGH.IHOﬁ KOMMYHUKaIU HGO6XOI[I/IMO
CTPEMHUTHCA CBO60,I[HO BJIAJACTh BCEMU COCTOAHUSIMU.

Bonpocel u 3aganus:

1. Omeemvme Ha 6onpoc: «Tel He Oaub MHe nepenucams JeKYuU no pevedol KOMMYHUKAYUU?»
6 cmuine:

- Pogurens KpuTu4yeckoro;

- Pogurens 3a6otnuBoro;

- Bapocioro.

- Pebenka mpucmocabauBaronierocs;

- PeGenka ectecTBEeHHOTO.
2. (Paboma 6 nape). Pazviepaiime cumyayuu obwenus, nanpumep: 6am HeoOX00UMO NONACHb
HAa KUHOCeawc, a 8vl 3aouliu ourem. Hatioume nooxoo k bunemepuie, eciu 9mo:

A) MoJo1ast CUMIIaTHYHAS JICBYIIKA;

b) skeHIIMHA CpeHUX JIET, KOTOpasi CTPEMHUTCS BBITIISIETh MOJIOKE;

B) cypoBoro Buza crapyiika.
IIpeonoscume cobcmeennvie sapuanmol, obvicpaiime ux.

IIpakTuyeckoe 3anaTue Ne4. OCHOBBI MeKKYJIbTYPHOI KOMMYHHUKAIIUA
Heab: u3yunTh crnenuduky HAIMOHATIBHOTO W MEKHAIMOHATIBHOTO OOILIECHUS MpecTaBUTeNen
passbix crpan (Amonwus, Kurai, ['epmanus, Utanus, @panmwst, CLLA, Poccus).
B pe3y;abTare 0cBOeHHS TeMbI CTYIEHT J0JIKEH
3HATh 0COOCHHOCTU MEKJIMYHOCTHOT'O OOIIIEHUS PEJCTaBUTENICH Pa3IMUHbBIX KYJIbTYD,
cnenuduKy 3anaJHoro ¥ BOCTOYHOTO JIEJIOBOTO ITUKETA,
yMeThb BBIOMPATH S3BIKOBBIC CPEIICTBA B COOTBETCTBUU C CUTYAIMCH OOIICHUS;
BJIa/IeTh HABBIKOM IIPO(ECCHOHATBLHOTO OOIIEHUS C MPEACTABUTENSIMU Pa3HBIX CTPaH.
AKTYaJIbHOCTb  TeMbl  OOYyCIIOBJICHa  HEOOXOJUMOCTBHIO  OBJAJEHUS  OOYYAIOIIUMHCS
komnereHnueln YK-4.

Teopernueckasi 4acTh:

HanuonaneHbele 0COOEHHOCTH M MX BIMSHHE Ha MPO(ECCHOHAIBHYI0O KOMMYHUKAIUIO.
Harmmonansaoe u mexHarmonanbHoe ooOmienue: Amnonus, Kurait, ['epmanus, Urtamus, Dpanims,
CIIA, Poccus.

MexxkynpTypHas kommyHukaius (MKK) mpencrasisier co6oit ocoOwlif pazaen oOei
TEOpPUU KOMMYHMKAIMHU, UCCIEAYIOIUNA — B TEOPETUYECKOM M MPAKTUYECKOM OTHOIIEHUU —
KOMMYHHUKaTHUBHOE B3aMMOJEHCTBHE MTPEICTaBUTENEH Pa3HBIX KYJIbTYP.

JlenoBoe MeEXIyHapoaHOe OOLIeHHE IMpelycMaTpuBaeT HEOOXOAMMOCTh NOHMMAaHUS U
ydeTa 0COOEHHOCTEH XapakTepa W OTIMYMTEIbHBIX YepT MOBEAEHUS HApOAOB, IpeICTaBUTENIEH
pa3HBIX CTpPaH.

[Ipn HamaxuBaHUU JEJIOBBIX KOHTAaKTOB C 3apyOeXHBIMU MapTHEpAMU U IOE3JKax 3a
IpaHUILy cIeayeT 0053aTeIbHO 03HAKOMHUTBHCS C 0ObIUAsIMHU U ITUKETOM 3THX CTpaH.

AMEpPUKAHCKHM CTHJIb Be/leHHUsl MIeperoBopoB

JUig aMepuKaHIIEB XapaKTEpPHbl INO3UTHBHBIA HACTPOM, SHTY3HMa3M M 3HEPTUUYHOCTb,
BHEIIHEE MPOSBIICHUE APYKETI00US U OTKPBITOCTU. OHU MPEANOYUTAIOT PACKPETIOICHHYIO, HE
CJIMIIKOM O(HIIMANBHYIO aTMOc(hepy, LIEHAT I0MOp M XOPOLIO pearupyroT Ha Hero. Kak npasuiio,
y aMepuKaHLIeB ObIBa€T XOpOILIO MpopaboTaHHas CUJIbHAS MO3MIMS, U ATO CKa3bIBaeTCs Ha
MaHEepe BEJAEHUS INEperoBopoB. YacTo aMepHKaHIl HUCXOAAT M3 TOro, 4TO NapTHEP IO
MEPEroBOpam JIOJKEH PYKOBOJICTBOBATHCS TEMHU K€ KPUTEPHUSIMH, MOIX0aMH, NPaBUIaMU, YTO
U OHU. B 3TOH CcBsA3M MM OBIBaeT CIOXXKHO YBUAETh MpoOJieMy HapTHepa M TOHATH ee. B
pe3yJIbTaTe BO3MOKHO BOSHUKHOBCHHE HEITOHUMAHUS MEXy Y4aCTHUKaMH I1IEPETOBOPOB.

@paHny3ckuii cTHJIb BeleHHs] meperoBopoB IleperoBopsl ¢  (paHIy3cKUMU
NOPEANPUHUMATENMU 3HAYUTEIBHO OTJIMYAIOTCS 00Jiee MEIJICHHBIM TEMIIOM, YeM, HallpUMep, C
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aMEpUKaHCKUMHU MpeANpuHUMaTeNsMU. B oTnuuMe 0T aMepuKaHCKUX OWM3HECMEHOB
¢dpaniy3ckue crapaiorcs K30eraTb PHCKOBAaHHBIX (MHAHCOBBIX omepanuii. OHU He cpasy
MO3BOJISIIOT YOSIUTh Ce0s B I€J€CO00PAa3HOCTH CACIAHHOTO TMPEIJIOKEHUS, MPEATOYUTas
apryMEHTHPOBAHHO M BCECTOPOHHE OOCYAUTH KaXAYIO I€Talb MPEACTOSIIEH CACIIKH.

HeMeukuii cTH/Ib BeJleHUsI NIeperoBopoB Eciiv BBl COMHEBAETECh B TOM, YTO CMOXKETE
COOJIFOCTH BCE€ YCJIOBHSI M CPOKHM JOTOBOPEHHOCTEH ¢ HEMELKUMH KOJUIEraMHM, JIy4dlle 3apaHee
OTKa3aTbCsl OT CBOMX MNpENIoKeHH. Tak Kak HeMIbl OYE€Hb AKKypaTHbl M UICHETHIIbHBI,
OTJINYAIOTCS TPYAOTIO0HEM, MIPUJICKAHUEM, MYHKTYaJIbHOCTBIO, OEpEKITUBOCTHIO,
PalMOHAIBHOCTBIO, OPraHM30BAHHOCTBIO, IMEJAHTUYHOCTBIO, CKENTUYHOCTHIO, CEPbE3HOCTHIO,
pacyeTIMBOCTBIO, CTPEMJICHMEM K  YIHOPSAJOYEHHOCTH, MYHKTYaJbHOCTh M  CTporas
perjiaMeHTalMs CKa3bIBAIOTCS BE3JIE.

AHIJIMHCKHI CTW/JIb BeJeHUsl NeperoBopoB B oTnnume OT HEMIEB aHIIMYAaHE B
MEHbIIIEH CTETNICHU YAEJIAIOT BHUMAHUE BOMPOCAM MOJATOTOBKH K MEPEroBOpaM, OHU MOJIXOMST K
HUM ¢ OOJBIION J0Jeil mparmMaTu3Ma, IoJarasi, YTo B 3aBUCHUMOCTH OT MO3UIMM MapTHEpa Ha
CaMUX MEPEeroBOpax U MOKET ObITh HAHEHO ONTUMaIbHOE pelieHue. [Ipu 3ToM 0HU 10CTaTOYHO
TMOKM U OXOTHO OTBEYAIOT HAa MHHUIMATUBY mNapTHepa. OCOOEHHOCTHIO aHTJIMYaH SBIISETCS
yMeHHue n30eraTh OCTPHIX YIJIOB BO BpEMSI IIEPErOBOPOB.

HUraapsiHCcKuil cTWIb BeleHUsl MmeperoBopoB IlpakTuka BeaeHUS  JEIOBBIX
MIEPErOBOPOB OTBEUACT aHAJIOTHYHBIM HOpMaM OOJIBIIMHCTBA €BPOICHCKUX cTpaH. HexoTtopbie
pa3inuus MPOSBISAIOTCA B MOBEACHUM IpeACTaBUTENeH KpymHbIX U Menkux ¢upm. [locnennue,
KaK MpaBWio, OOJiee SHEPrUYHbl M AKTHUBHBI HAa TEPBBIX JTamax YCTAHOBJEHHUS KOHTAKTOB,
CTpeMSATCS HE 3aTATUBATh PELICHUS OPraHU3alMOHHBIX U (POPMATbHBIX BOMPOCOB, OXOTHO UAYT
Ha aJbTEPHATHUBHBIC BapUaHTHl peuieHUd. WTanbsSHIbI SKCIAHCUBHBI, TOPSYH, MOPBIBUCTHI,
OTIIUYAIOTCSI OOJBIION OOLIUTENEHOCTHIO.

HUcnanckuii cTtuib BeleHHs 1neperoBopoB CTuib BeICHUS IEPErOBOPOB  C
MPEJICTAaBUTENIAMU UCHIAHCKUX (pUpM MeHee AMHAMHUYEH, YeM C aMepUKaHCKUMU. Tak ke, KaK H
MPEIIPUHAMATEIN IPYTUX CTPaH, UCTIAHCKHE OM3HECMEHBI 0OJIBIIIOE 3HAYCHHUE MPHUIAIOT TOMY,
YTOOBI MIEPETOBOPHI BENIMCh MEXAY JIObMH, 3aHUMAIOIINMH MPAKTUYECKH PABHOE MOJIOKECHHE B
JIeJIOBOM Mupe uiu obmiectse. [1o cBoeMy xapakTepy UCHaHIIbI CePhE3HBI, OTKPHITHI, TaJlAHTHBI,
YeJIOBEYHbI, 00J1a1at0T OOJIBITUM YYBCTBOM FOMOpPA U CITIOCOOHOCTHIO paboTaTh B KOMaH/IE.

HIBeackuii cTuab BeaeHus neperoBopoB llIBenckas nenosas Trka Hauboliee OiH3Ka
K HEMEILKOH, HO He cToib cyxa. K ee XxapakTepHbIM uepTamM OTHOCSTCS MPHIIEKHOCTD,
MYHKTYaJIbHOCTh, aKKYPAaTHOCTh, CEPhE3HOCTh, OCHOBATEIBLHOCTD, MOPSJOYHOCTh M HAJIEKHOCTh
B OTHowIeHUsX. [lIBenbl mpuaepKUBAIOTCS TPATULMOHHBIX B3IJISJ0B HAa OAEKIY JI€IOBOTO
YeJIOBEKa, MPEANOYNUTAasi KIACCUUECKUN CTWb. J[JI1 MYKUHMH 3TO TEMHBIH, OOBIYHO CHHUM B
MEJKYIO TMOJIOCKY WM Cepbli KOCTIOM. [[7s 'KeHIIMH — OoJiee UM MEHee CTPOTUi, HE OYeHb
SIPKUI KOCTIOM WJTU HE CJIIMIIIKOM BBIYYPHOE TUIAThHE.

Kuraiicknii cTuiib BeeHusi neperoBopoB CTUiIb BeIEHUS IEPETOBOPOB ¢ KUTAHCKUMU
napTHEPAMH OTIMYAETCS JTUTEIHHOCTHIO — OT HECKOJIBKUX JTHEW 0 HECKOJIBKUX MECAIIEB. DTO
OOBSCHSIETCS TEM, YTO KHUTAWIBl HHUKOTAA HE NPUHUMAIOT pEHIeHHH 0e3 JTOCKOHAIBHOTO
M3Yy4eHUs BCEX acmeKToB. Eciu BBl XOTHUTE cOEpeUb CBOE BPEMs M COKPATUTh CPOKH MPOPAOOTKH
Balller0 MPEJIOKEHHS, HapaBbTe €ro MOJpOOHOe W KOHKPETHOE onucaHue 3a 3—4 Hemenu 10
KOMaHIUPOBKH.

SAnoHckuil cTHIbL BeleHHs mneperoBopoB B flnonun, kak M B CTpaHax ¢ APYTMMH
KYJIbTYPHBIMU TPAIUIMSIMH, Yallleé BCETO B JIEJIOBBIC OTHOIICHUS BCTYIAIOT JIIOJM, 3HAIOIINE
Ipyr Apyra. 3BOHKH 0e€3 MpeABapUTEIbHON JIOTOBOPEHHOCTH M MHChMA, MOCIaHHBIE 0e3
MIPEABAPUTEIILHOTO MPEACTABICHUS OTIIPABUTENSA, HE CpadaThIBalOT. BBl JOKHBI OPTraHU30BaTh
MpE/ICTAaBICHUE Ballleil KOMIAHWM, a 3aTeM TOYHO, 0e3 OTKJIOHEHWH, CleloBaTh TIIATEIBHO
pa3pabOTaHHOM MOCIIEI0BATEILHOCTH JICHCTBUM.

Kopeiicknii cTnib BeJgeHusi nmeperoBopoB K yCTaHOBIEHHIO JI€JIOBBIX OTHOIICHHI
KOPEHIIbI MOIXOIAT WHAYE, YeM B cTpaHax 3amana. TpyaHo HalaguTh KOHTAKT ITyTEM MPSMOTO
oOpaieHus: K I0KHOKOpPEHCKOH ¢upMe B mMUCbMEHHOM Buie. JKenarenpbHa JTUYHAs BCTpeua,
JIOTOBOPUTHCSA O KOTOPOU JIyYIlle BCEr0 Yyepe3 mocpeaHuKa. Bain nocpe1HuK, XOpoIio 3HaKOMBI
C BamMMHU OYIyIIMMHU TMapTHEpaMH, MPEICTABUT Bally OpPraHU3aIlMIO0, PACCKAXKET O BaIlluX
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IpPEUIOKEHUSX, O BalleM JMYHOM cTaTyce Ha ¢upme u T.a. Kopelubl OTKpHITHIE,
06H_II/ITGJIBHBIG, OYCHb BCIKIIMBBIC W XOPOIIO BOCHHUTAHHBLIC JIFOIU. HOBTOMy 6y;[eT YMCCTHBIM
IIOMHUTb, YTO TEMJOE OTHOIIEHHWE K BaM MOXKET W HE O3HayaTb, YTO BaM YAAJIOCh TaK YX
3aNMHTCPCCOBATh BalllMX IMMAPTHEPOB CBOMMH MPCATIOKCHUSIMU. Onu IpoCcTo IMPOABJIIAKOT
BEXXJIUBOCTh, U BbI JJOJDKHBI OTBEYATh TEM JKE€.

ApabOckuili cTnib BeleHHs HeperoBopoB Kaxnas apaOckas cTpaHa HMMEET CBOIO
cneuuuky. B kauecTBe OOIIMX 4YEPT MHOIME HCCIIEAOBATENM OTMEYAIOT HALMOHAIBHYIO
rOpPIOCTh U OCO3HAHUE HCTOPUYECKON 3HAYMMOCTH, BOCIPHATHE HEOOXOAMMOCTH CHIIBHOTO
JAuIepa M JOCTAaTOYHO pa3BUThle OIOpPOKpaTHYEeCKHE Tpaauluu. ApaOCKue Yy4aCTHUKU
IIEPEroBOPOB BHUMATEIIBHO OTHOCSTCS K JIMYHOCTH CBOErO MapTHEPA U €ro OTHOLICHHIO K
oOuieapaOCKUM LIEHHOCTSM, Kak IpaBUJIO, CTPEMATCS YCTAHOBUTb C HUM JIOBEPUTEIIbHBIC
oTHoweHuss. OHU TaKKe MPEeIINOYUTAIOT HPOBOJIUTH MPEIBAPUTEIbHYIO IPOPAOOTKY TeX HIIU
UHBIX JIeTajeid, 00CYK1aeMbIX Ha IIEPErOBOPax BOIIPOCOB.

Haunnas mneperoBopsl ¢ J0ObIMH IpefcTaBuTeNssMU 3anajna win BocToka, HyXHO
YYMUTBIBATH, YTO TPYAHOCTH HA IIEPErOBOpaAxX 4acTO MPOUCXOAAT U3-3a PA3JIMUUU B OXKUIAHUAX,
KOTOpbIE HEPEOKO OOYCIOBJICHBI pa3IMYUSAMH B HAIMOHAJIBHBIX KYJIbTypaX Y4YacCTHUKOB
IIEPErOBOPOB.

IIpu 3TOM cienyer OTMETUTh, YTO IPU COBMAJECHUM MHTEPECOB CTOPOH HallMOHAJIbHBIE
pasiiniyusg HE 3aME4aroTCd, HO CTOWUT BO3HUKHYTH KOH(bJII/IKTy, KaKk OHHM HAYMHAKOT HI'PATbh
CYLIECTBEHHYIO pPOJIb. 3HAHUE HALMOHAIBHOW cHeuu(UKH BeAEHUS IEePeroBOPOB IIOMOKET
n30exaTh OIMOOK BOCIPHATHSA U IIPOU3BECTH OoJsiee OIAropojHOE BIEUATICHUE HA MapTHEPA,
YCTAHOBUTH C HUM JIOJIFOCPOYHBIE TAPTHEPCKUE OTHOIICHUS.

Bomnpoce! u 3a1aHns:
1. Hanumure nokiag 06 0cOOEHHOCTSIX KOMMYHUKAaTUBHOIO [TOBE/ICHUS B Pa3HbIX CTpaHaxX MHUpa
(o BBIOOpY CTy/€HTA) B COOTBETCTBHH ¢ TpeOoBaHUsAMU (cM. [Ipunoxenue 1).
2. JInst OATOTOBKU K TPEHUHIraMm B (hOpMe POJIEBBIX UTP HEOOXOAMMO BBIIOJHUTH CIIEAYIOLIEE
ynpaxuenue: (Paboma 6 nape). « Obwenue no menegonyy.

Crnymarenu pa30MBarOTCsl Ha Hapbl U PACIIOIAraloTCsl CIIMHOM JIPYT K JIPYTy AJIs UMHUTALUU
tesiepoHHOrO 001IeHns. OUH NpeCcTaBiIseT cCOO0H yenoBeka, KOTOPOMY HY)KHO JOTOBOPUTHCS
1o TenedoHy o BCTpeye, APYrol — HHOCTpaHIa, JOCTATOYHO CBOOOIHO FOBOPSILIErO MO-PYCCKH.
3aaua 3aMHTEPECOBAHHON CTOPOHBI — IOTOBOPHUTHCS O BCTPEUE C TOCTEM H3-3a pyOerka.

2. [loaroroBereck k Kpyrinomy croiy, OTBETHB Ha CIEAYIOLINE BOIIPOCHI:
1. IloHsTHE KYIBTYPHI B MEXKKYJIBTYPHON KOMMYHUKALIUU.
2. UneHTUYHOCTh B MEXKKYJIbTYPHON KOMMYHUKAIIUH.
3. KynbpTypHas 00ycI0BICHHOCTh BOCIIPUATHS U €0 3HaYEeHHUs JJIs Ipoliecca
nepepadboTKu HH(OPMALIUH.
4. OxapakTepu30BaTh MO3UTUBHBIE U HETATUBHBIE PE3YJIbTATY B3aUMOJAEHCTBHS Pa3HbIX
KYJIbTYD.
5. Cnenuduka HeBepOATbHBIX ACTIEKTOB MEXKKYIbTYPHOM KOMMYHUKAIMH.
6. JIMHTBOKYJIbTYPOJIOTHYECKHE aCTIEKThl MEXKYJIbTYPHON KOMMYHHUKAIUH.
7. TUIIBI BOCIIPUATHS MEXKYJIBTYPHBIX Pa3Induil.
8. ICTOpHUKO-KYIbTYPHBIE ACIIEKTHI MEXKKYIBTYPHON KOMMYHUKALIVH.
9. OcobeHHOCTH 3aMaJHOT0 U BOCTOYHOT'O MBIIIJICHHUS.
10. IIpoGnembl KyIbTYpPHON SKCIIAHCHH.
11. KynbTypHble KapTHHBI MUpa U IIpobiiemMa riiodanu3aiuu.
12. CrepeoTunsl B MEKKYJIbTYPHOH KOMMYHHUKAIUH.
13. IIpob6nema mpeapaccyIKoB B MPOLECCE MEKHAITMOHATIBHOTO OOIICHHUS.
14. BzanmoaeiicTBre J1r0Jel B NOJUITHUYECKOM pernone CeepHoro Kapkasa.

IIpakTuyeckoe 3ansaTue NeS. /[es10BoM ITHKET B NPO(PECCHOHATBLHOI KOMMYHHUKAIUH.
Heab: M3yuuTh OCHOBBI PEUEBOro 3TUKETA B NMPO()ECCHOHAIBHOM KOMMYHHMKAIIUU, STUKETHBIC
(GopMynbl TUIMYHBIX cUTyalui. [I03HaKOMUTBCS ¢ HTUKOH MMOJIb30BaHUS Tene(OoHaMHU.

B pe3yjbTare 0CBOEHUs TeMbI CTYACHT J10JI2KeH
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3HATh OCHOBBI JIEJIOBOTO 3TUKETA, STUKETHBIE (POPMYJIIBI 1ET0BOM KOMMYHUKAIINH;
yMeTb BBIOMPATH S3BIKOBBIE CPE/ICTBA B COOTBETCTBUU C CUTYAIMEH OOIICHUS;
BJIaJleTh HaBBIKOM JI€JIOBOTO OOIICHHUS.
AKTyaJlbHOCTh  TeMbl  OOyCIIOBIIEHA  HEOOXOJWMOCTBHIO  OBJIAJCHHUS  OOYYaIOIIMMHUCS
kommerennuend YK-4.
Teopernuyeckasi 4acTh:

JleJIOBOM 3THKET - 3TO CBOJ IPaBWUJI, ONPEIACISAIOIMX KYJIbTYPY B3aMMOOTHOILIECHUN
ME¥XKly TEMH, KTO 3aHAT WIM IPEATOJIAraeT 3aHATHCS COBMECTHOM AEATEIBHOCTBIO.

JlenoBoM 3TUKET 3aTparuBaeT BCE CTOPOHBI JEIOBOr0 B3auMoJeHCTBUS. OH BKIIOUYAET
npaBuiia OOLIEHUS MEXAY KOJUIEraMH, MEXAY PYKOBOIUTENISMU U TMOAYMHEHHBIMHU;, HOPMBI
OPWINYHST TIPU  MPOBEICHUU OQUIMAIBHBIX BCTPEY; YCIOBUS BEICHUS MPOTYKTHBHBIX
TeneQOHHBIX IEPETOBOPOB; MpaBuiIa 0GOPMIICHHS EI0BOI TOKYMEHTALIUH.

K ocHOBHBIM TpeOOBaHUSIM ITHKETA, ONPEACIISIIONIUM TaKTUKY OBCEIHEBHBIX JIEHCTBUN
U TIOCTYIKOB, OTHOCAT: BEXJIMBOCTbH;, TAJIAHTHOCTh; IPEAYNPEAUTEIbHOCTh; KOPPEKTHOCTD;
TEPIUMOCTh; CKPOMHOCTh; TAKTUYHOCTH; 0053aTeIhbHOCTh, TOYHOCTh. BCE OHM B3aMMOCBSI3aHBbI,
Y KKl U3 HUX BHOCUT CBOU aKLEHThI U HIOAHChI BO B3aUMOOTHOLIEHUSI.

JenoBoii  3TUKET TIPOSIBISETCS B YMEHHHM TIPE3€HTOBaTh ce0sd, B  TakTe,
TO00POKENAaTeTbHOCTH, CIOCOOHOCTHU MPOSIBIIATH dMIIATHIO; B KYJIbType YCTHOW M MUCHMEHHOMN
peud; B CICIOBAaHUHM TIpaBWiIaM TeJIe(OHHBIX IEPETOBOPOB M  TCICKOMMYHHKAIMH; B
crocoO6HoCTH AP (HEKTUBHO YNPaBIATH HA OCHOBE MPABHII JI€JIOBOIO MEHEPKMEHTA; B OBJIAICHUN
CEKpEeTaMH JICIOBBIX ITEPETOBOPOB; B CaMOOOJIaJaHNK M YyBCTBE COOCTBECHHOI'O JOCTOMHCTBA B
KOH(JIMKTHBIX CUTYalIHsIX.

OcHoBHasi QYHKIIHSI HJIA CMBICH 3TUKETa, ONPEACIISIOT KaK (POPMUPOBAHUE TAKUX ITPABUIT
MOBE/ICHHA B OOIIECTBE, KOTOpbIE CIIOCOOCTBYIOT B3aMMOIIOHMMAHMIO JIOACH B Ipoliecce
obmienusi. Bropoit mo 3HaueHWIo (QyHKIMEH dTHKeTa sBiseTCs (QYHKIHS yqoOCTBa, TO €CTh
1€J1€CO00Pa3HOCTh U MPAKTUYHOCTb.

B umBunamM30BaHHOM MUpPE AET0BOM ATUKET CUUTAETCSA SKOHOMUYECKOUN KaTeropuei. Tam,
IJI€ NPUCYTCTBYET 3TUKET, BHILIE MPOU3BOINUTEIBHOCTD, JyUllle pe3yabsTarhl. [IpaBuna nemosoro
ATUKETa 00ecreuynuBaOT A (HEKTUBHOCTD IMEPETOBOPOB, TOMOTAIOT JOCTUYb B3aUMOIIOHUMAHUSI B
obmem gene, Hauboyiee ONAarompusiTHO TMPEACTaBUTH ce0s TMpH JIeJOBOM BCTpeue, C
JIOCTOMHCTBOM BBIUTH W3 KPUTHUECKOH, KOHPIMKTHOW cuTyanuu. Kpome TOoro, aTUKET B CUILY
CBOEH KU3HEHHOCTH CO3J1aeT MPUSATHBINA MCUXOJIOTHUECKHUI KIIMMAT, CTIOCOOCTBYIOIIHNA JIETIOBBIM
KOHTaKTaM.

[TeperoBopsl — cnenupUIecKrii BUJ 1€T0BON KOMMYHHKAIIUU, UMEIOIUI CBOU MpaBUiIa
U 3aKOHOMEPHOCTH, WCIIOJB3YIONIUN pa3HOOOpa3Hble MYyTH K JOCTHXKEHHUIO COTJIAIICHUS,
COBMECTHBIN aHanmu3 mpoOineM. llens meperoBopoB — JOCTHIKEHHE COTJIACOBAHHOTO U
YCTPauBaroOIIEro BCE CTOPOHBI PELICHUS.

IleperoBopsl HAUMHAKOTCS 3a0JITO 10 TOr0, KaK CTOPOHBI CSAAYT 3a CTOJ U UX YYaCTHUKU
NPUCTYMIAT K O0OCYXJeHHI0 BompocoB. K meperoBopaMm HEOOXOIMMO BcCerJa TOTOBUTHCA.
IToaroroBka k mneperoBopam — 3T0 HEpBasi CTaAus EPErOBOPHOTO MPOIIECCAa U OT TOr0, Kak OHA
OyzeT mpoBeIeHa, BO MHOTOM 3aBUCAT PE3YJIbTAThl IEPETOBOPOB M MPUHSTHIC HA HUX PEIICHUSI.

Jles10BBIE COBEIAHHUS, KaK TIOKA3bIBACT MPAKTHUKA JAETOBON KU3HH, Oosee 3(h(HEeKTUBHBL,
YeM TMPOCTO QJIMUHUCTPATHUBHBIC PENIEHUS Y3KOro Kpyra ymopasieHuneB. Ho mioxo
MOATrOTOBIIEHHBIE M IUIOXO ITPOBEIEHHBIE COBEIIAHMUS, CO3BIBAEMBIE II0 KaXKIOMY IIOBOAY,
HAHOCST OOJIBIIION BPEl, TAaK KaK OHU TOKUPAIOT BpEMS COTPYIHUKOB, OTBJIEKAsi KX OT OCHOBHOM
paboThl, ¥ BBIPA0ATHIBAIOT HECEPhE3HOE, TaXKe MPEHEOPEIKUTENHHOE OTHOIIIEHUE K COBEIIaHUIM
CO CTOPOHBI TIOTYNHEHHBIX.

B  cerogmsmHed = nenoBOoM  KHU3HM  KOH(pepeHUMM  SBISAIOTCA  JIOBOJIBHO
pactpocTpaH€HHBIM W OOBIZICHHBIM COObITHEM. OHH OpPraHU3yIOTCS W TPOBOMATCS IS
00CYXXJIeHUSI CIIOPHBIX BOIMPOCOB WIU BOIMPOCOB, KOTOPHIE aKTyaJdbHbl U HHTEPECHBI BCEM
YYaCTHHUKAM.

IIpe3enTanueii  Ha3piBaeTcs  OopUIMATBHOE  MEpOMPHUATHE,  MPEACTABISAIONICE
OOIIECTBEHHOCTH HOBYIO (PUpPMy WM HOBBIM HPOAYKT, WIM €mE Kakoe-TO IpYyroe HOBOE
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JOCTHOKEHUE opranu3anuu. Jlro0as npe3eHTanus uMeeT Lellb: pacllMpeHHe phIHKa CObITA, MOUCK
HOBBIX NapTHEPOB, pa3BUTHE OU3HECA U T. 1.
ITHKET 1eJI0OBOI MmepenucKu

B monstue «odunmanpHas mepenucka» BXOAUT J000€ MUChMO WM Japyras (opma
KOPPECIIOHICHIIUH, HaIpaBisieMble JIFOObIM O(QUIMATIBHBIM JHUIIOM OT CBOEr0O UMEHH U B CHUILY
3aHMMAEMOTI'0 UM I10CTa.

Bcro odunmansHyro KOppecnoHASHIIMI0 MOXKHO pa3euTh Ha IBa OCHOBHBIX BUJA:

- odpunMambHAs TEPErucKa MEXAY TOCYJapCTBCHHBIMH OPraHM3alUsSIMHU Pa3IHYHBIX
CTpaH, MHOCTPAHHBIMHU HPEJCTABUTEILCTBAMM W HUX JODKHOCTHBIMH JIMLIAMM  (HOTHI,
MEMOPAHIYMBI, TAMATHBIE 3alIUCKH). B OCHOBHOM 3TOT BUJ] KOPPECIIOHIEHIIMH HCIIONIb3YeTCs B
JUATUIOMATHYECKOM MTPAKTUKE;

- JIeNIoBble (KOMMEpUYECKHE) MUChMa, UMEIOIUE YacTo MOJyo(pUIHAIbHBIA XapakTep U
IIUPOKO TPHMEHSEMbIE TPH OpPraHM3aLUU  JEJOBBIX KOHTAKTOB Mexay (upmamu,
OpraHu3aLUsIMU.

. JTHKeT TeJie)OHHOro pasropopa

B coBpemeHHONH 1en0BOM JKM3HU YMEHHE NPaBUWIBHO U 3(PQPEKTHUBHO TOBOPUTH IO
Tesne()OHy HE MEHee Ba)KHO, YeM JIeloBas mepemnucka. YacTo MMEHHO Tene(OHHBIH pa3roBop
3aKJIa/IbIBAET OCHOBBI OyJyLIEro YCHEIIHOTo JEeJIOBOr0 COTPYIHUYECTBA, T.K. BBICTYNAET
BU3UTHOM KapTOYKOW OpraHu3aly WIKA JEJI0BOT0 IMapTHEPa.

PasroBop no tenedoHy uMeeT cBOM BaxkHble 0COOEHHOCTH. B 3TOM pasroBope He umeer
3Hau€HUE BHEIIHWNA BUJ, OOCTaHOBKAa BOKpPYr coOeceAHMKOB. [J1aBHOe 3HaueHHE NpUAAETCS
peueBoii KyJIbType OeceyromuX oAl 1 3By4aHHIO UX [OJIO0COB.

Bonpocs! n 3axanus:
1. PeueBoii 3THKET B IpodecCHOHaIbHON KOMMYHUKALIUY.
2. DTUYECKUE IPUHLUIIBI PEUEBOT0 IOBEIECHUS.
3. Dtuka u cdepa oOLIeHHS.
4. MaHepbl 4enoBeKa B J1€J10BOI 00CTaHOBKE.
5. OTuKeTHbIe (HOPMYIIbI TUITUYHBIX CUTYaIUH.
6. DTuKa MoJIb30BaHUA TesneoHaMu.

1. BeimonHuTE craeayroniee ynpaxHeHHe:
Kaxue smuxemnvle ¢ppasvl vl ucnonvzyeme 0 8excaugou gopmel omkasa? 3anuwume 3 -5
8apUAHMOS.
2. IloaroroBereck k Kpyrinomy croity, OTBETHB Ha CIEAYIOLUINE BOIPOCHIL:
1) IpUHSTH NPEATIOKEHUE;
2) BBICJATh HOBbIE KATAJIOTH;
3) IpUHSATH MOCETUTESL.
. OCHOBHBIE OHATHS 00 ITHUKETE.
. OTHKET B JIEJIOBOM OOILEHUH.
. OTUKeTHbIE (OPMYIIBI B AETTOBOM OOLICHUU.
. [IpaBuiia mpUBETCTBUS B JIEJIOBOM OOIIEHHUU.
. DTUKET BeJIeHUs TesIe(hOHHBIX Pa3rOBOPOB.
. Opranuzanus Je0Boro 3aBTpaka, 00ena, yKuHa.
. Ilcuxonoruyeckue JETEpMUHAHTBI UMHUIKA IE€JI0BOIO YEJIOBEKA.

NN N R W=

IIpakTuyeckoe 3ansitue Ne6. KoHduiMKTHBIE cUTyalluum M CHOpbl B NPO(ecCHOHAIBHOM
cpene.
Heawb: [late wiaccupukanuio KOHQIMKTOB, M3YyYUTh CTaJAUU KOH(IUKTA, €ro CTPYKTYpY,
CTpaTeruy MOoBeICHUS B KOH(IMKTHON CUTYaIUH.
B pe3ysabTrate ocBOeHHSI TEMbI CTYEHT J0JIKEH
3HATh KJIacCU(UKALUI0 KOH(DIUKTOB, CTaMHU KOH(IIUKTA, €r0 CTPYKTYPY, CTPATEruu MOBEACHUS
B KOH(JIMKTHON CUTYyalluy;
yMeThb BBIOMpPATh TAKTUKY MMOBEIEHUS B KOH(MIMKTHOMN CUTYaINH;
BJIajIeTh HaBBIKOM MOBEJCHUS B KOH(QJIMKTHON CUTYallUN.
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AKTYaJIbHOCTb  TeMbl  OOYyCJIOBJICHAa  HEOOXOJWMOCTBHIO  OBJAJCHUS  OOYYAIOIIMMHCS
komnereHuen YK-4.
Teopernyeckasi 4acTh:

KOHQIMKT — 3TO CTOJIKHOBEHHE IIPOTHUBOIIOJIOKHO HAIPABJICHHBIX LIEJIEH, UHTEPECOB,
MO3ULINIA, MHEHUM U B3IJIAJI0B JBYX WUJIM HECKOJBKHX JHOJECH.

Buabl KOHPJINKTOB:

BHYTPHMJIMYHOCTHBIA KOHPIMKT.

31ech y4acTHUKaMU KOH(DIMKTA SBISIOTCS HE JIIOJM, a PA3JIMYHbIE IMCHUXOJIOTUYECKHE
(bakTopbl BHYTPEHHETO MUPA JIMYHOCTH, YACTO KAXKYILIUECS WM SBIISIONINECS HECOBMECTUMBIMHU:
NOTPEOHOCTH, MOTUBBI, IEHHOCTH, YyBCTBA U T. II.

Onna w3 Hambojee pacHpOCTPaHEHHBIX (OPM — OTO pOJIEBOW KOH(IUKT, Kornaa
pa3jMyHble POJM YEJIOBEKa MPEIbSIBISAIOT K HEMY MpOTHBOpeuMBbIe TpeboBaHusa. Hampumep,
OyJlydd XOpOIIUM CEMbSHUHOM (POJIb OTLIA, MAaT€pH, MYXKa, >KEHBbI W T. II.), YEJIOBEK JOJKEH
BeYepa MPOBOAMUTH JIOMa, a MOJIOKEHUE PYKOBOAUTENS MOXKET 0053aTh €ro 3aJep>KaThCs
Ha paboTte. MeKIMYHOCTHBIN KOHQIUKT. DTO caMmblil paclpoOCTpaHEHHBIH THI KOH(DIHMKTA.
B opranuzanusix OH MposiBIsieTCs Mo-pazHomy. Yame Bcero — 310 O0oprba 3a orpaHUyYeHHbBIC
pecypchl: MaTepHalIbHbIE CpPEICTBA, IPOU3BOJCTBEHHBIC IUIOLIAAM, BpPEMS MCIIOJIb30BaAHUS
o0opynoBanus, pabouyro cuiy u T. A. Kaxaplii cuuTtaer, 4To B pecypcax HYXKIAeTcss UMEHHO
OH, a HE JPYTOM.

Kondaukr Mexay anyHocTbio U rpynnoii. Hepopmanbhbie rpynmnbl ycTaHaBIUBAIOT
CBOM HOpMBI MOBeNeHUs, oOmeHusa. Kaxaplii 4ieH TakoW Tpymmbl JOHKEH HX COOJIIOAATh.
OrtcTymuieHre OT NPUHATBIX HOPM T'pyIa pacCMAaTPUBAET KaK HETaTUBHOE SIBJICHUE, BOZHUKAET
KOH(IIMKT MEXAY JHYHOCTBIO M rpynmoil. J{pyroi pacnpocTpaHeHHBIH KOH(MIUKT 3TOrO THMA —
KOH(MJIMKT MEXKY TPYIIONA U PYKOBOJUTEIIEM.

MexrpynnoBoii koH@IuKT. Opranm3ans COCTOUT U3 MHOXKECTBA (OPMaTBHBIX
U HeOpMANbHBIX TPYII, MEXIY KOTOPHIMU MOTYT BO3HUKATh KOH(MIUKTHL. Hampumep, mexay
PYKOBOJCTBOM U UCHOJHUTENAMU, MEXKIY paOOTHUKAMU Pa3IUYHBIX IOAPA3JACICHUN, MEXIY
He(QOpMaJIbHBIMU IPYNIIaMU BHYTPHU MOJpa3esIeHUH, MEXy aIMUHUCTpanuel u npodcor3oMm.

CouuanbHblii  KOHQUIMKT — 3TO «CHUTyalus, KOIJAa CTOPOHBI (CyOBEKTHI)
B3aMMOJEHCTBHS TPECIEAYIOT KAKUE-TO CBOM LENH, KOTOpBIE IPOTHUBOPEYAT MWIH B3aHUMHO
UCKIIIOYAOT Jpyr Apyra». ConuanbHbI KOH(DIUKT — 3TO CIO0XKHOE SIBICHHE, BKIHOYAOIIEe
HECKOJIbKO acrmekToB. Ho MMeHHO Hanuuue NpOTUBOOOPCTBYIOUIMX CTOPOH CO CBOMMHU
NOTPEOHOCTSAMU, UHTEPECAMU U LEJISIMU SIBJIIETCS OCHOBOM KOH(IIMKTA, €r0 OCEBOM JTMHHUEH.

S crparernii nopexeHus B KOHQJIUKTE:

1. M30eranme (yxoJ OT peLICHUs CUTYalLllH)

Crpareruss yxoja OTJIMYAaeTCsl CTpeMJIeHHMEM YHTH oT KoH¢uukra. Takoe moBeaeHue
ObIBaeT, eciau npeaMer KOHQIMKTa HEe MMEeT CYUIECTBEHHOro 3HaudeHus. Kak mpaBuio, 310
B3aMMHas YCTYIKa, T.e. 00€ CTOPOHBI FOTOBBI M30€XaTh CUTYallUU CIOPA, YTOOBI COXPAHUTh
OTHOILIECHHUS.

2. Yerynka

Yenoek, NpuIepKUBAIOIINNCS TAHHOW CTPATETHH, TAK XKE KaK ¥ B IPEABIAYIIEM CIydae,
CTpeMHTCS yWTH OT KoH(uukra. Ho mpuumHBl «yXoma» B 3TOM cilydae HHbIE. YesloBek,
MPUHUMAIOIIUN CTPATErui0 YCTYNKH, KEPTBYET JUYHBIMH HHTEPECAMH B IOJIb3y HHTEPECOB
COINEPHUKA. DTO MOXXET OBITh CBSI3aHO C MCHXOJOTHYECKUMH OCOOCHHOCTSMHU YEJIOBEKa —
HECTIOCOOHOCTBIO U HEXKeJIaHWEM BCTYIaTh B KOHPpoHTanuoo. Ha ycTynku MOXHO MONTH U3-3a
HEaJIeKBaTHOW OLIEHKH NpeaMeTa KOH(IUKTA - 3aHMKEHUE ero LEHHOCTH Juist cebs. B stom
ClIydae MPHUHSTAsi CTpaTerus ABJSETCSl CaMOOOMaHOM U HE BEJIET K pa3pellieHnto KoHQauKTa. A
MHOTJa YCTYIIKA MOXET OKa3aTbCs JIMIIb TAKTMYECKHUM IIaroM Ha MYTH JOCTUKEHMS INIABHOM
CTpaTeruyeckoil Leau — OTAaTh Majuoe, YyToObl BhIMTpaTh Oosbliee. [Ipu Bcex BbIAENEHHBIX
0COOEHHOCTSIX CTpaTeTMH YCTYIKHM Ba)KHO MMETh B BHJy, YTO OHa ONpaBJaHa B TEX CIydYasXx,
KOTI'Jla YCJIOBUS JUIsl pa3pelieHust KOHQIIUKTa He co3penu. M B 3ToM citydae oHa BeJeT K BpEMEH-
HOMY «II€pEMHPHIO» Ha IyTH KOHCTPYKTUBHOTO pPa3pelIeHns] KOHPIUKTHON CUTYalllH.

3. ConepHu4ecTBO (MMPUHYXICHHE)
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Bribop crpareruum mpUHYXKIEHHS B KOHEUYHOM HWTOTE€ CBOAMUTCS K BBIOOPY: 10O
BBIUTPBINI, JTUOO COXpaHEHHE OTHOUIeHHWH. Kakaplii M3 y4acTHMKOB OTCTaMBACT TOJIBKO CBOHU
MHTEPECHI, HE CUUTAsICh C MHTepecaMu apyroro. [Ipu Takoi cTpaTernu akTHUBHO HCIIONb3YIOTCS
BJIACTh, CHJIa 3aKOHA, aBTOPHUTET, MAHUMYIALUU U T. 1. TakuM crocoOOM MOKHO Pa3pelIuTh
KOH(JIMKTYIO CUTYaIUIO, €CIM MPEeIMET Cropa ACHCTBUTEIbHO OYEHb Ba)KEH JISi OJHOTO U3
YYaCTHHUKOB M PaJH 3TOTO CTOUT MONTH HA puck. OJHAKO, B OONBIIMHCTBE CIy4YaeB Jaxe, €Clu
BONPOC pellaeTcs, MpOUrpaBllasi CTOPOHA BCE PABHO MNPEOBIBAET B COCTOSHUU CKPBITOTO
KOH(JIMKTA ¥ 3TO 005A3aTEILHO MPOSBUTCS B APYTOi CUTYAIIHH.

4. Komnpomuce

[Ipu koMIpoMucce HU OJiHA U3 KOH(PIUKTYIOIIMX CTOPOH HE MOJIy4aeT YAOBIETBOPEHUS
CIIOJIHA — KaXKIbIH BBIHY)KJIEH B YEM-TO IOCTYNHUTbCS CBOMMHM MHTEpPECAMM. 3aTO OTHOILEHUS
BpoJie Obl coxpaHeHbl! MHEHHE, YTO KOMIIPOMHCC — Jydlllee perieHne KOHGIMKTA, JOBOJIbHO
pacripoctpanero. OgHako B OOJNBIIMHCTBE CIIy4aeB KOMIIPOMHUCC, HENb3sl pacCMaTpUBATh Kak
crnocob pazpemieHuss KOHGIMKTA. DTO JIMIIL 3Tall HA MYTH TOUCKA MPHUEMIIEMOTO pEHICHUS
IpO0OJIEMBI.

5. CoTpyaHU4eCTBO

Crparerusi cOTpyIHUYECTBA XapaKTEPU3YETCS BBICOKMM YPOBHEM OPHEHTALlUM KakK Ha
COOCTBEHHBIE HMHTEpEChl, TaK W HAa HUHTEPEChl COMEpPHUKA. DTOT MOAXOA Oa3upyercss Ha
YIIOBJIETBOPEHUN MHTEPECOB OOEUX CTOPOH M COXPAHEHUM MEXJIMYHOCTHBIX OTHOIICHHUH.
Oco0oe MecTo B BHIOOpE JaHHOM CTpaTeru 3aHMMaeT npeaMeT koHduukTa. Ecnm mpenmer
KOH(IIMKTa HMMEET >KH3HEHHO BaXXKHOE 3HAYCHHWE JUIA OJHOM WM O0EHX CTOPOH, TO O
COTPYIHUYECTBE HE MOXET ObITh U peuu. COTpPYAHHUECTBO — CaMbIil CIOXKHBINA, HO M CaMbIi
BBITOJTHBIA MYTh pemeHust KoHGIMKTa. TOIBKO B 3TOM Cilydae €CTh IOJIHOE YJOBJICTBOPCHHE
CTOPOH U YBEPEHHOCTh B TOM, YTO KOH(DIUKT NEHCTBUTENHHO PEIICH, a HE 3alpsATaH 10 MOPHI J10
BPEMEHHU B JAJIBHUH YIOJI

IIpodpniakTnka KOHPIUKTHBIX CUTYAIHI.

[IpaBwibHbIE 1OAOOP W paccTaHOBKA KaJpoB, YUYUThIBas MpO(EecCHOHAIbHbIE U
MICUXOJIOTHYECKUE KaueCTBa; aBTOPUTET PYKOBOJUTES, TO3UTUBHOE MTPU3HAHUE €TI0 3aCIIyT;

MO3UTUBHBIE TPAJUIMKU B KOJUIEKTUBE, HOCUTEISIMU KOTOPBIX SIBJISETCS OOJbIIas 4acTh
COTPYIHUKOB.

Meps! U cpeacTBa IPEJOTBPAIICHNS U JIUKBUIAIMHA KOHDIUKTA!

Crporoe co0:1r01eHue OCHOBHBIX MPAaBHJI BEIEHUS TUCKYCCUU:

Crnenyert yaensTh BHUMaHUE aHAJIM3Y BO3MOXKHBIX IPOTUBOPEUHIA,

MPENOCHITIOK KOH(MIMKTA, ONPENETICHUI0 BO3MOKHBIX OIMOHEHTOB U HX BEPOATHBIX
MTO3UIUH.

Taxoke cymiecTByeT nepedyeHb MpaBuil, KOTOPBIA JaeT OPUEHTUPBI AJIS JIMHUM OBEACHUS,
KOTOpasi IPOTUBOJIEHCTBYET BOZHUKHOBEHUIO CEPbE3HBIX KOH(IMKTOB:

[Tpu3nHaBate aApyr apyra.

Cnymats, He nepeOuBasi.

JleMOHCTpHUpOBaTh IOHUMAaHKUE POJIU IPYrOTO0.

Yerko hopmynupoBaTh npeaAMET 00CYKIEHUSI.

YcranaBiaMBaTh OOIINE TOUYKH 3PEHHS.

BoIsicHUTB, 4TO Bac pa3beIuHSET.

ITocne sTOrO CHOBA OMUCATh COAEPKAHNE KOH(IIUKTA.

Hckats oOmiee pemieHue.

Bomnpocsl u 3aganus:

1. Knaccuduxanus KoHQIUKTOB.
2. Ctaauu ¥ CTPYKTypa KOH(IMKTA.
3. Crparerus noBeneHus: B KOHQIUKTHONW CUTYaIUU.
4. Cnop, monemuka, 1e0aThl: ICUXOJOTMYECKHE AaCHEeKThl YOEXKICHHs; ICHUXOJIOIMYECKHe
ACTICKTHI BHYILICHHUSI.
5. Pazviepaiime cumyayuu «Onoszoanuey (no ycioguio, ono3oauue Cmoib 3HAYUMENbHO, YMo
0HCUOAIOWULL YIHCE BbLBEOEH U3 MEePNeHUs).

a) CBHJIAaHHE C JPYTOM;
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0) moma mocie 00enaHHOTO CPOKa BO3BPAIICHUS;

B) Ha JIEJIOBOM BCTpEYeE.
Cnpaska: 6eCKOHGAUKMHDBIL 8bIX00 U3 CO30A8ULENICS. CUMYAYUU NOTYYAeMCs 8 MOM Cryyde, eciu
yoaemcs 3aHAMb NCUXOJIO2UYECKYIO NOZUYUIO U CIUMYIUPOBAMb NCUXOTOSUUECKYIO NO3UYUIO
napmmepa ciedyruum 0opasom.

a) Pebenox — Pebenok;

6) Pebenok — Pooumens;

8) B3pocnwiii — B3pocaviil.

IIpakTnyeckoe 3ansitue Ne7. TUNMYHbIEe KOMMYHHKATHBHbIE CUTYalMH.
Hean: PaccMOTpeTh OCHOBHBIE THUIIBI KOMMYHUKATHUBHBIX CUTYallUii: JefioBas Oecena, mpecc-
KOH(epeHIIUsl, IeIOBbIE COBEIAaHus, AeT0BbIEC IEPETOBOPHI.
B pe3ysibTare 0CBOEHHUS TeMbI CTYI€HT /I0/I2KEH
3HATh OCHOBHBIE TUIIbl KOMMYHUKATUBHBIX CUTYallUH ;
yYMeThb BHIOMPATh TAKTUKY MOBEACHUS B PA3TUYHBIX KOMMYHUKATHBHBIX CUTYaIUsIX;
BJIaJIeTh HaBBIKOM BEICHHUSI JIETI0BOM Oeceibl, Mpecc-KOH(EepeHIInH, 1eJIOBbIX COBEIIAHUMN,
JIETIOBBIX TIEPETOBOPOB.
AKTyaJqbHOCTh TeMbl OOyclOBIeHa  HEOOXOIMMOCTBIO  OBJIAJCHHUS  OOYUYaIOIIMMHCS
komrmeTeHmuen YK-4.
Teopernueckasi 4acTh:

Tunuuynoii kommynukatuBHoi curyanmein (TKC) noroBopumcst cuyuTarh HEKyrO
MOJIEITb JIEJIOBOTO KOHTAKTa, O0YCIIOBIEHHOTO €r0 0COOCHHOCTH (CoaepKaHueM, 00CTaHOBKOIN),
B KOTOPOM pEaJIM3YyIOTCsl peueBble JEHCTBHMS NapTHEPOB, HANpaBJIEHHbIE HA JIOCTUXKEHUE
cornamenusi. Muaye rosopsi, B TKC oTpakaroTcsi MOTHBBI B3aMMOJICUCTBHUSI, IIEJIU JEHCTBUM,
yCIOBUS NPOTEKAHUs OOILEHMs, COLUAIbHBIE POJU COOECEIHHMKOB, a TaKKe T€ pEueBbIe
NefcTBUSA, MPU HMOMOIIM KOTOPBIX JIOXKHO HauboJsiee MOJHO BBIPa3UTh OTHOLICHHE CTOPOH K
peIMeTy EPErOBOPOB.

Ecnu mpennonoxuth, 4TO BepOadbHOE U HeBepOadbHOE (pedeBoe U HepeueBoe)
noBesieHrue MapTHepoB mnpu obmeHuun B jaroboi TKC B obmux yeprax MOKHO 3apaHee
CMOJIETUPOBaTh, €CTh OCHOBAHHE CJIENaTh BBIBOJ O BO3MOXKHOCTH (DOPMHUPOBAHUS M Pa3BUTHUS
KOMMYHHUKaTUBHOW KOMIIETEHIIMH C Y4Y€TOM KOHKPETHBIX (MHAMBHUAYAJIbHBIX) MOTpeOHOCTEN
KaX/I0T0 y4YyaCTHHKa JIeJOBBIX meperoBopoB. Jlamee mnoapoOHo aHamusupyrotes TKC,
BO3HUKAIOIIME B XOJE IOATOTOBKHM JEJIOBBIX IEPErOBOPOB, UX BEJIEHUS M KOHTPOJIS 3a
UCTONIHeHHeM ux pemeHuil. K HuUM oTHocATcs: '"cTaHOBieHHe (MOAJEpXKaHUE) J1eIOBBIX
KOHTAaKTOB; X aKTyallu3allis U peaan3alus, a TAKKe UX KOHTPOJIb U OICHKA.

Bee rpynnel TKC paccMaTpuBaroTCsi WIM pEIM3YIOTCA 0 CIEAYIOIIUM IapaMmeTpam:
KOMMYHHUKAaTHBHbIE YCTAHOBKH, T.€. L€l M 3aJayd OOILEHUs: pOJEBbIE YCTAaHOBKHU, T.€.
OTpaXCHHE B IIOBEICHWU KOMMYHHMKAaHTOB HX COLMAJIBHO-ICIOBBIX XapaKTEPUCTHK; JTHKE
ATHOpeuYeBbie (POPMYJIIbI OOLIECHUS.

[TapTHEepsl mO meperoBopam, pemias CcOOCTBEHHBbIE MNPOOJIEMBbI, CMOTYT NPUHTH K
COTJIALLIEHUIO €CIM OyIyT CTPEMUTHCS K YCTAHOBJIEHMIO OJArONpPUSITHOTO IICHUXOJIOIMYECKOTO U
KOMMYHHKaTUBHOTO MHUKpOKJIUMara Oeceibl, K TMOAJEpKaHUIO J00pOKeIaTeabHOr0 TOHA
pasroBopa. B m1o0bIX BapuaHTax IEpPEroBOPHOTO Ipolecca JOHKHO OBITh peaTn30BaHO
"3050T0e" mpaBmiio: "OTHOCHCH K APYrHMM Tak, KakK Thl XOTeJ Obl, YTOOBI OHM OTHOCHJIHCH K
Tebe". YcraHoBIEeHUE, MOJJEp)KaHUE JENOBBIX KOHTAKTOB Ha BBICOKOM ypoBHE KymnbTypsl,
COOJTIO/IEHHE MTPABUJI JIETIOBOTO ITHKETA MO3BOJISIOT MOBBICUTH 3()(PEKTUBHOCTD pEIIeHNUs JTIOOBIX
IpeIMETHO-COJIepKaTeNbHbIX 3a1ady. Ecnu c¢: coOeceHMKOM HE YCTaHOBJIEH HEOOXOAMMBIN
KOHTaKT, He HalaeH "oOummii s3bIK", Oecrnoje3sHO NPUBOIUTH pa3syMHbIE, OOBEKTHBHBIE
apryMeHTHI.

YcraHnoBiieHHe, MOAAEPKAHNE JIEIOBBIX KOHTAKTOB BKJIIOUAET OOpalleHne, IpuBETCTBUE,
3HAaKOMCTBO, IIpUKa3, HpPEJIOKEHHE, MpockOy, OnaroJapHOCTh, IOXBally, KOMIUIUMEHT,
W3BUHEHUE, IIPOIIAHNE U T.1.

18



Obpamenne. KoMMyHuKaTUBHAs YCTaHOBKAa - OMpPEIEICHHE COLMAIBHOTO U POJIEBOTO
cTaTyca y4aCTHHKOB OOIIEHUsI, YCTAHOBIIEHUE COLMATBHO-PEUEBOTO KOHTAKTA.

Bonpocs! u 3a1aHus:

1. lenoBas Oecena: CTpyKTypa JACIOBOK OeCe/Ibl.
2. @aKTopHI ycrexa JeI0Boi Oecepl.
3. llenoBas Gecena mo tenedony.
4. IIpecc-koHpepeHIus.
5. JlenoBble COBEUIAHMS: THUIBI COBEIIAHWH; TOJrOTOBKA COBEIIAHWS; NPaBUJIa MOBEICHHUS Ha
COBCIIIaHUH.
6. JlenoBble TMEPEroBOpHI: MOATOTOBKA K TIEPETOBOpAaM; LI MEPEroBOPOB; IMpeIMeT
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPIICHHUE TIEPETOBOPOB.
7. YupaxxHeHue:
Posviepoiu cumyayuii. Ilpenooasamento omeooumcsi poiv «xozauna kabuwemay. IIpumepol
3a0anuil:

1. Bbl 3aanMaeTech pernetuTopcTBoM. [Ipuinum k MaTepu aOUTypUEHTa ¢ PEKOMEHIaTEIbHBIM
UCHMOM.

2. Bbl Ha pueMe y 3aBeyIOIEro 3arcoM ¢ Mpocb0oii MEPEHECTH PETUCTPALIUIO Opaka.

3.Bbl mpummm 1O OOBSBICHUIO K AUPEKTOPY (UPMBI ycTpamBaTbCs Ha OJDKHOCTH
MEHEeJDKepa.

4. Bpl npHILLIM K AUPEKTOPY € IPOCHOOH 0 MepeBoie B APYToil OTAEI.

5. Bel mpunuim K JAUPEKTOpPY (GUPMBI C TMPEIJIOKCHUEM CO3JIaTh HOBOE HAIIPABICHHE €€
JeSITeTbHOCTH, HAPUMeEp KaKOW-1100 BUJ] YCIIYT HACEICHUIO.

6. Bl mpunum K 3aBenyroIed MapuKMaxepCKOW ¢ JKalo0OH Ha COMOKECHHBIC 3aBHBKOU
BOJIOCHI.

7. Bel mpUIIUTM K 3aBEAYIOIIEMY TelieaTelbe COOOIUTh, YTO IMOCIIC BH3UTa K BaM MacTepa
TEJIEBU30p BOOOIIE IepecTan padoTaTh.

3a0anue cuumaemcs yCnewiHO  GbINOJIHEHHBIM, e€CAU CMYOeHm cymeem  000umvcs
PACNONOMNCEHUSL «XO3AUHA KAOUHEeMA» U peuums C801 60NPOC.

IIpakTyeckoe 3ansaTue Ne§. Benenue neperopopos. Opranusanus cOBelIaHu.
Heanb: M3yuuts crenu@uky MOArOTOBKHM K MEPEroBopaM; UX Hadajla U 3aBEpILIEHUS, CIIOCOObI
B3aMMOJEICTBHS HA IIEPETOBOpax.
B pe3ysabrare ocBOeHHSI TeMbI CTYIEHT J0JIKeH
3HATh cHenr(UKY MOATOTOBKH K IIEPEroBOpaM, MpaBuila UX NPOBEICHUS;
yMeTh OpraHu30BbIBaTh O0IIEHNE B paMKaX MEPErOBOPOB;
BJIaJeTh HABBIKOM BEJICHUS JIeNI0BOM Oecelibl, Ipecc-KOH(GEPEHINH, IeT0BbIX COBELIAHNH,
JIEJIOBBIX IEPETOBOPOB.
AKTYaJIbHOCTh  TeMbl  OOYCIIOBIEHA  HEOOXOAMMOCTBIO  OBJAJIEHHS  OOYYaIOIIMMUCS
KomrereHmuenn YK-4.
Teopernuyeckasi 4acTh:

l'[paBmIa YCICIHIHBIX IMEPETroBOPOB BKIKOYAKOT B ceodst CIeayrmue NyHKThbI:

1. IToaroroBka. Bbl MOMKHBI YETKO INOHMMATh II€JIb IEPErOBOPOB €HIE 10 MX
HENOCPE/JICTBEHHOT0 Hauana. B umaeane pa3OuTh 3Ty e Ha TpU IYHKTA: IUIAaHUPYEMbIN
pe3yibTar, NpUEeMJIeMbIi M HeXenaTeNbHbIM. /[ KakXIoro M3 HHUX HEOOXOJUMO HMETh
COOCTBEHHYIO CTPAaTETUIO MOBEJEHUs, KOTOpas MycKaeTcs B XOJ elle 0 TOro, Kak pe3ysbTaT
Oyzner pocturHyt. JlomycTuM, BBl BUANUTE, YTO Pa3roBOp UAET HE B TO PYCJIO, U Bbl HE MOXKETE
MPUATH K 00IIIeMy 3HaAMEHATENI0 ¢ cobeceqHUKOM. Bocmonb3yiiTech nmpueMamu, KOTOPhIE JaayT
BO3MO>XHOCTb BBIMTU U3 CUTYaLUH.

2. IIpeacrasiaenue. B Havane pa3roBopa AaiTe napTHEPY YETKO MOHSATh, KTO BbI, OT
KaKol KOMITaHMM BBl JEHCTBYeTe M C KaKOH IeJbl0 NPUITACHIM €ero Ha 3Ty Oecemy. OTo
IIOMOKET M30eXaTh MHOTMX BOIPOCOB B JanbHeiiieM. HedopmaibHoe OTCTyIUIEHHE HMEET
CMBICJI, €CJIN BbI ﬂCﬁCTBHTGHBHO YMECTC O6H_IaTI>C$I Ha OTBJICUEHHBLIC TeMbl. Ecim ke pasroBop
«O0 TIOTOJIE» JIENAETCs MOCTOJIbKY MOCKOJIBKY, HEUCKPEHHE, OH OyJeT JMIIb BO Bpell, T.K. CTAHET
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Oecrnosie3Ho Tparoit BpeMeHU. KoToporo y MHOTHX JENOBBIX JIIOACH MPOCTO-HANPOCTO HE
xBataerT. Jlydilie nepexouTs cpasy K CyTH.

3. B3aumononumanme. be3ycnoBHO, B MpoOILECCE€ TMEPETOBOPOB BbI  JTOJKHBI
OTCTauBaTh, IPEKIE BCETO, CBOU MHTepechl. Ho He nuIIHUM OyneT B3MVIAHYTh Ha pa3roBOp CO
CTOPOHBI cOOeceTHUKA. JTO MOMOKET BaM JIydllle MOHATh, KaKue TUIFOCH CBOETO MPEI0KEHUS
BbI MOXKETE Ul HEr0 NOMYEPKHYTh. YMENUTE CIIYIIATh U CHBIIIATH YYXKYIO TO3ULIUIO.

4. AHTYpa:K M BHeITHUA BUI (IS «<CKMBBIX» MeperoBopoB). [103a60TbTECH O TOM,
4TOOBI MEPETOBOPHI MPOXOIMIN B MOAXOAAIIEM MECTE, TaM, I'/ie HUKTO He OyleT BaM MellaThb.
Ecnu 310 0duc, ero o6craHoBKa A0KHA HACTpauBaTh Ha JEJIOBOI Jaja. 3akpoiite 1Beph (HO HE
3anupaiite) u m1o3ab0ThbTeCh O TOM, YTOOBI BaM HUKTO He Mmewan. Eciau 1o xade, nmocrapaiitech
noao0paTe YIOTHOE 3aBeneHue. He mnpurnamaiite ydyacTBOBaTh B IIEPEroBOpax JUI[, 4Ybe
MPUCYTCTBHE HAa HUX HeoOs3aTesnbHO. KoHTponupyiite Bpemsi eperoBopoB, HE 3aTSITMBalTe HX,
HO W HE CMOTPUTE Ha 4Yachl KaXAble 5 MHHYT, 3TO IMPU3HAK IIJIOXOTO TOHA M Ballei
HEJOCTAaTOYHOW 3aMHTEPECOBAHHOCTHU B ceike. YTo KacaeTcs BHEIIHEro BUJA — B HEM JIOJDKHA
IIPUCYTCTBOBATh AKKYpaTHOCTb. BBl MpoBOIMTE [EJI0BYHO BCTpeUYY M JOJDKHBI BBIIVIAJETh
COOTBETCTBYIOIIIE.

5. IMosoxuTenbHBIH  XapakTep ©Oecenbl. M Bb, W Bam  COOECEIHUK,
3aMHTEPECOBaHbl BO B3aWMOBBITOJHOM COTPYIHHMYECTBE. DTO BElIb XOPOIIO, HE MpaBaa Ju?
JlemoHcTpupyiiTe cBOM MO3UTHBHBIN HacTpoi. Ho He ¢ momouiplo «1eKypHOI» yIbIOKH WU
MOJXAJIMMCTBA, a TaK, YTOObI SMOIMH ObUIM UCKpeHHUMH. PacckaspiBaiiTe 0 MepcrneKTUBax
COTPYJIHUYECTBA C YYBCTBOM, C 0JIECKOM B Ija3zax. Eciiu Bbl HE KpUBHTE JyILIOM, MOJAEpPKUBAThH
TaKkoi TOH OyneT o4yeHs Jierko. Ho mpu aToM nepxkute nucranimio. Bo3MoxHo, B OyayiieM Bbl U
co0eceIHUK CTaHETE JIYUIIUMHU JPY3bSIMU, HO B JIaHHBII MOMEHT Bbl — IIPEJICTABUTENN Pa3HbIX
JIEJIOBBIX CTOPOH, KaXKIasi U3 KOTOPBIX OTCTaUBAET CBOM HHTEPECHI.

6. Opano3naynocth. Eciii peus uner o GruHAHCOBOM MapTHEPCTBE, YCIOBUI OILIATHI
TOBapa U T.Il. MOMEHTOB, HYXKHO, YTOOBI BCE OHU OBLJIM YETKO OTOBOPEHBI, a 3aTeM MPOMKCAHbI B
JIOTOBOpPE U HE IOJBEPrajuch ABOMHON TpakToBKe. IloanmuchiBaTh JOKYMEHT, €CTECTBEHHO,
Cpa3y He CTOUT.

7. I'naBnoe — gerasm. He moHsnmu, 4ro o3Havana Ta WIM HMHasg (paza U3 ycT
naptHepa? He nonenutech 3a1ath €My yTouHsomuN Bonpoc. COMHEHMs, HEYBEPEHHOCTD U T.II.
YyBCTBAa HEOOXOAMMO JTMOO0 MOATBEPKIaTh, JINOO pa3BerBaTh. Y TOUHSIOIINE BOIIPOCH! B JAHHOM
cJlyyae — CaMbli JTyqiuii crnocoO.

8. Cobuonaiite 6asanc. Mexnay «100pbIM U 31IbIM TonHIeickum». Eme onun
Ba)XHBIN (aKTOp TOro, Kak BECTU MEPErOBOPHI O COTPYAHUYECTBE. 31€Ch, Kak U B 0010, CUJIEH He
TOT, KTO aTaKyeT, a TOT, KTO JepKUT ynap. CBOM MO3ULIMK HEOOXOAMMO OTCTAauBaTh HE 3a CUET
OTKa30B, CIOPOB W JAPYroro Heratupa. BakHO NHpoaeMOHCTpupoBaTh mHpodeccuoHanusm. U
TOTJja MapTHEP J0sATIbHEE OyIeT OTHOCUTHCS K MPEAJIOKEHHBIM BaMH YCIIOBHUSIM.

9. Jepaxute c¢jaoBo. Paz yx Mbl IIpoBepsieM IapTHEpa HAa YECTHOCTh M
NOPSAIOYHOCTb, MOXKHO OBITh YBEPEHHBIMHU, YTO OH CJeNaeT To ke camoe. Obemaite TOIbKO TO,
4yTo MoOKeTe rapaHTupoBaTh. CoOmomaiiTe obemanus. TouHee, naxe He oOemaHus, a
00s13aHHOCTH COTJIaCHO Oyaymiemy goroBopy. MHade Bac Oymer 0XuaaTh yXe HE TOJBKO
MopaJibHasi, a ¥ aJJMMHUCTPATHBHAA (a MOPOW M YrojIoOBHAs OTBETCTBEHHOCTH). [1mtoc ko Bcemy
9TO Bama penyranus. He mo3BonsTe il moctpaaars.

10. I'pamotHoe 3aBepumienue Oeceabl. [Io (akTy meperoBopoB CTOPOHBI JTOJIKHBI
OPUMTH K COBMECTHOMY HTOTy. OTO MOXET OBITh KOMIPOMUCC, HpeaBapUTeIbHas
JIOTOBOPEHHOCTh, MHOTJA — KaTErOPHUYECKOE HECOIIacue CTOPOH Apyr ¢ apyroM. Ho Henb3s
OCTaBJIISITh MIEPETOBOPHI HE3aBEPLICHHBIMU. JlaXke €ClM OHU OBLIIM BCETO JIMILIL OJHUM M3 3TAIIOB,
1ocjie KOTOPOro BaM HPEJCTOAT APYTMe BCTPEUM, pa3sroBOpbI WM mepenucku. OTHOCUTECHh K
HUM, KaK K MPOYUTAHHOHN TIJlaBe, U3 KOTOPOl HEOOXOAUMO cjenaTh BbIBOA. U, ecTecTBeHHO,
coOuolaiiTe JIE€MEHTapHYI0 BEXJIMBOCTh. [l0KMuUTE 4YelIoBEeKYy pYyKy (€cid 3TO MyXK4YWHa),
yIBIOHUTECH AaMe, TIoKenaiTe Xxopoluero aHs. JlenaiiTe 3To He3aBUCUMO OT pe3yJbTaTa Oecebl.

JeoBoe coBemanue — 310 (hopMa J1eJI0BOro OOIICHHUS C IETbI0 O0CYKICHHUS U PEICHUs
MPOU3BOJICTBEHHBIX BOIIPOCOB U MP0OIIEM, TPEOYIOINX KOUIEKTUBHBIX YCHIIUH.

110600061 nposedenus cosewjanus:
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- HEOOXOIUMOCTH MPUHATHUS KOJIJIEKTUBHOTO PEIICHHUS;

- pellIeHHe BONPOCA, 3aTParMBaIOLIErO0 HMHTEPEChl  OJHOBPEMEHHO  HECKOJIBKUX
CTPYKTYPHBIX MOJIpa3/iesIeHU;

- JUIsl peuIeHHs] BoIpoca HEOOXOAMMO BOCIOJIB30BATbCS MHEHHS PA3IUYHBIX TPYII
PaOOTHHKOB.

Iloozomoexa cosewanusn

Ha »ToM »sTame npuHuUMaeTcs peuieHHe O MPOBEICHUH COBELIAHUS, OIMpPeaessioTCs
IIOBECTKA JIHSA, CPOKU IIPOBEJCHMS, PETJIAMEHT U JP.

IloBecTka qHA GuKCcHpyeTCs B MHUCbMEHHOM JIOKYMEHTE, KOTOPBIH 3apaHee pacchliaeTcs
BCEM y4aCTHHKaM COBELIaHUs. B moBecTke qHS yKa3bIBatOTCS:

- T€éMa U 11eJIb COBEILLIAHU;

- TepeyeHb BOIIPOCOB, BBHIHOCHMBIX Ha OOCYXIEHHE, B TOPSAKE OYEPEAHOCTH HUX
paccMOTpeHHs M C ONpelesieHHeM JOKIaT4uKOB (MX (aMuimid, MOJDKHOCTEH) MO JaHHBIM
BOIIpOCaM.

- BpeMs U MECTO IPOBEACHMS COBELIIAHMS.

[IpenBaputenbHas pacchbuika MOBECTKU JHS J1a€T BO3MOXKHOCTh YUaCTHHUKAaM COBEIAHUS
CKOPPEKTUPOBATH CBOIO pabOTy U MOATOTOBUTHCS K JAHHOMY MEPOIIPUSATHIO.

CocTaB y4acTHMKOB COBEILAHHUS.

K ywactuio B coBemaHuM NpuIjialiaroTcss T, KTO JAEUCTBUTEIBHO HEOOXOAMM.
OnTumanbHOE KOJIWYECTBO YYACTHUKOB — 0-7 4YeNOBEK. YBEJIWYEHHE YHUCIa MPUTJIAlleHHbIX
cHIKaeT Koddduuument ydactust (WM OTHauM), YAJUHIET coBemanue. [Ipm HeoOXxommmocTu
YHCIIO0 YYaCTHUKOB MOKET OBITh YBEITUUEHO /10 15 uenoBek.

Opranm3zanuss NpPoCTPaHCTBeHHON cpeabl. Ha cragum MoAroToBKM COBELAHUS
HEO0OXOUMO MPOIyMaTh BOIIPOC O Pa3MEIEHUH €ro yYaCTHUKOB. MIX He0OX0IMMO paccakuBaTth
TaK, YTOObl OHU BUJEIH JIULO, I71a3a, MUMHKY, ECTbI APYr JAPYyra, 4YTo JaeT UM BO3MOXHOCTb
MCIIOJIb30BaTh OOJbIIIEE YUCIIO CPEACTB MONYy4YeHHUs MH(OpPMALMU U OOECIIeYUBACT €€ JIydIlee
BOCITPUSITHE.

Ienecoobpa3HO MPOBOIUTH JIENOBBIE COBEIIAHUS B ONpPENEICHHBIA JEHb Henenu (3a
UCKJIIOYEHHEM BHETIJIAHOBBIX, SKCTPEHHBIX ), JKEJIaTeIbHO B Hadajle WM B KOHIIE pabodero JHS,
1100 BO BTOPOI €ro NOJOBUHE MOCIe 00eIEHHOTO MepephIBa.

Beoenue cosewanun

Opranuzanus U BeJIeHUE JUCKYCCUH.

C uenpro moBbILIEHUS 3(PQPEKTUBHOCTH COBEUIAHMSI €r0 YYacTHUKHU JOJDKHBI UYETKO
BBITIOJIHSITH CBOM POJIH.

PykoBoauTeJb B X0/1€ COBELIAHUS JI0JKEH BBIMOIHATH CIEAYIOIINE 3a/1a4u:

- BOBpEMsI HA4aTh COBEILIAHHUE;

- copMynHpoBaTh MPOOJIEMY COBEIIAHUS M HAIEIUTh YYaCTHUKOB HA €€ MO3UTHBHOE
pelIeHue;

- YTOYHUTb [OBECTKY JHS, COOOIIWTHh O perjaMeHTe paldoThl, NPEeAyNpeauTh O
HEOOXOJIMMOCTH BBICKA3bIBAThCSI 11O CYIIECTBY;

- CJIEIUTH 3a JUCKYCCUEW U HANpaBIsATh €€ B KOHCTPYKTUBHOE PYyCIIO;

- UCTIOJIB30BAaTh  Pa3HOOOpa3HbIE TMPUEMBbl AKTHBH3AIMM BHHUMAHHUS  yYaCTHUKOB
COBEILlaHUs;

- IpecekaThb ~HEKOPPEKTHOE TMOBEJACHUE YYaCTHUKOB COBEUIAHUS M CMsT4aTh
HaIpsKEHHBIE CUTYAINU;

- 0000111aTh BBICTYIUICHUS U Y€TKO (DOPMYITHPOBATH BHIBOBI.

TpeOoBaHMs K y4ACTHMKAM COBEIIAHMS

- IPEJICTaBISUTECD;

- He u30eraiiTe OTBETCTBEHHOCTH, TOBOPHUTE «SI» BMECTO «MBbD»;

- OyIpTe KOHKPETHBI, M3JIaraiiTe CBOIO TOYKY 3PEHHUS SICHO, MPOSIBISITE aKTHBHOCTB,
OTCTaMBaNTE CBOIO TOUKY 3PEHUS, TPOSBIITUTE TEPITUMOCTH K Uy)KUM MHEHUSIM;

- 3aJjaBaiiTe BBICTYMAIOIIMM YTOUHSIONIME U CIIOCOOCTBYIOIIME MOHUMAHUIO BOIPOCHI,
O0BSACHSNTE UX 1eJIb; HE UCIIONB3YITE MPOBOKAIIMOHHBIE BOIIPOCHI, BBI3BIBAIOIINE KOHMDIUKTHYIO
PEAKIUIO U YBOSIINE OT PEIICHUS IPOOIIEMBI;
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- crapaiiTechb, HACKOJIBKO 3TO BO3MOXKHO, HE MHTEPIPETUPOBATH UYKUE MBICIU U UJEH;
BBIPQ)KAWTE CBOE OTHOILICHUE K MHEHHUSIM M MPEAJIOKEHUSIM JIPYTUX YYaCTHUKOB COBEILIAHUS B
bopme «S1-BbICKa3bIBaAHUS», TOBOPSI O CBOEM BOCIIPUSTUH UX TO3UIIMIA;

- TpeanaraiiTe HOBbIE HICH M BEIUTE IOHCK HauboJjiee NPUEMIIEMOTO PEIICHHS
o0cy’K1aeMOro BOIpoca.

3asepuienue u cocmaenenue nPOMOKoaA.

[TonBozas utoru 06CyX1eHUS, PYKOBOAUTEb JTOJIKEH:

- BBIpabOTaTh peUIeHNE U ONPEACTUTh YyTH €T0 PeaTn3alnu;

- 0OpMUTH PE3yIbTAThl COBEIIAHUS M O3HAKOMUTH C HUMH Y4aCTHUKOB COBEILIAHUS;

- CO3/JaTh HEKWH IUJIaH JEHCTBUIl MO BHIIOJHEHUIO MPUHATHIX PEIICHUMN, pacnpenennuTh
00SI3aHHOCTH, HA3HAYUTh OTBETCTBCHHBIX 32 BBINIOJIHEHUE PEUICHUH, ONpeneiuTb (Hopmbl
KOHTPOJISI U JTIOICH, €ro OCYIIECTBISIOIIHX.

Xoxa coBewaHus [JOJDKEH NPOTOKOJIUpoBaThes. JlaToll moamnucaHus IMpPOTOKONA M,
CJIeIOBAaTENbHO, HAYaJIOM MCIIOJIHEHUS PEIIEHU COBEUIaHUs SIBISETCS JeHb €0 MPOBEICHUSI.

[Tocne coBenanus pyKOBOIUTENO HEOOXOIUMO:

- IPOAHAJIM3UPOBATDH XOJ] COBEIIAHUS U €r0 PE3yIbTaThl;

- pa3ociiaTh IPOTOKOJI JIULIAM, OTBETCTBEHHBIM 32 BBIIIOJHEHUE PEIICHUN COBEILAHUS;

- OCYILIECTBIISITh KOHTPOJIb BHIMIOJIHEHHSI €70 PEIICHUN: KOHTPOJIb — INIaBHBI HHCTPYMEHT
WCIIOJTHEHUS TPUHSATHIX IO Pe3yJIbTaTaM COBEIIaHUs PEIICHMUI;

- CO3J1aTh YCJIOBUS I pealn3allii HaMEUYEeHHBIX JeHCTBUIA.

Bonpocsl 115 00cyk1eHus:
1. JlemoBble TEpPEroBOPHI: TOJATOTOBKA K TIEPEroBOpaMm; ILENH IEPEroBOPOB; IMPEIMET
MIEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAYAJIO U 3aBEPILECHHUE I1EPErOBOPOB.
2. IlpuHIMIIBI PEUEBOTO MOBEICHUS HA TIEPErOBOpax.
3. CnocoObI B3aUMOJICHCTBHSI HA ITEPEroBOpax.
4. JlenoBble COBEIIAHMS: THUIIBI COBEIIAHMI; MOATOTOBKA COBEIIAHUS; MpaBUiia MOBEACHUS Ha
COBEIIaHUH.
5. YnpaxueHnue:
Buibepume axmyanvnyro ons Bac memy denosvix nepecosopos u npogedume ee no 6cem 3mandam,
MEHSACL PONAMU U USMEHSs napamempsl OMHOWEHUU cobeceOHUKo8 (00OpodiceramensvHble,
HACMOPOIICEHHbLE, A2PeCCUBHbIE, COEPHCAHHBIE, PAYUOHATIbHDLE).

IpakTuyeckoe 3anaTue Ne9. OpunuanbHo-1e10Basi MMCbMEHHAS peYdb.
Heab: M3yuynTh OCHOBHBIC TPYHIBI OPHUIIUAIBHO-IEIOBBIX TEKCTOB (IEIOBOE MHUCHMO, OTYET,
MIpEIOKEHUE, PE3IOME).
B pe3ysabTare ocBOeHHSI TeMbI CTYIEHT J0JIKEH
3HATh 0COOCHHOCTHU MUCHMEHHOTO JIETTIOBOTO OOIIEHUS;
yMeTb HCIIOJIb30BaTh S3BIKOBHIE CPEICTBA B MUCHMEHHOM JIET0BOM KOMMYHUKAIINU;
BJIal€Th HABBIKOM O(l)OpMJ'IeHI/ISI PAa3IMYHBIX JOKYMCHTOB B ACJIOBOM CTHUJIC.
AKTyaJlbHOCTh  TeMbl  OOyCIOBIIEHA  HEOOXOJMMOCTBHIO  OBNAJCHHUS  OOYUYAIOIIMMHUCS
KomrereHmuen YK-4.
Teopernueckasi 4acThb:

Oco0eHHOCTH 1€JI0BOI MUCLMEHHOH peun

®opmupoBanue opUIUAIbHO-IET0BON MUCHbMEHHON pe4r BO BCEX SI3BIKOBBIX KYJIBTYpax
OOyCIIOBICHO  pa3BUTHEM TOCYJAapCTBEHHOCTH, ammapara YOpaBJICHHS U CBS3aHO C
HeO6X0,ZII/IMOCTI)IO JOKYMCHTAJIbHO 3aKPCIUIATE IIPAaBOBBIC OTHOIICHUA IOPUANICCKUX U YaCTHBIX
mu1. MHTepHalMOHaNbHBIE CBOWMCTBA JIETOBOTO MUChMa — CIEACTBHE YHHUBEPCAIBHOCTH 3aj1ad,
KOTOPBIE OHO IIPU3BAHO pPEIIaTb, a4 HMMCHHO CIYXWUTb HHCTPYMCHTOM JOCJI0OBOIO O6H1€HI/I$I,
SI3BIKOBBIM CPEACTBOM (hUKCAlUU (IOKYMEHTHPOBAHUS) YIIPABICHUECKOH, 1ET0BOH, CITyKeOHOMH
nHpopmanuu. K coyxke0HO0# nHbOpMAINKN TPEIbIBISIOTCS 001He TpeOOBaHUS:

- I0CTOBEPHOCTH (0OOBEKTUBHOCTH );

- AKTYaJIbHOCTDh (HEOOXOIUMOCTh, HOBH3HA, CBOEBPEMEHHOCTH);

- y0equTeIbHOCTh (apryMEHTUPOBAHHOCTD );
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- MOJIHOTA (IOCTAaTOYHOCTHh HH(POPMAIIHH ).

JIOKyMEHTHUpOBaHHE — ATO PETIAMEHTHPOBAHHBIM MpoIecC 3amucu HHQPOpPMAIMU Ha
Oymare WM WHOM HOCHUTENE, 00eCIeUMBaIOINKA €€ IOPUINYECKYI0 CHUily. B nemoBom oOmieHnn
JOKYMEHTHPOBaHUE UMeeT 0ocoboe 3HaueHue. CChlIka Ha KaKyr0-JIMOO YCTHYIO JOTOBOPEHHOCTD
MO3KET OBITh OMPOBEPTHYTA UJIH MOJBEPTHYTa COMHEHUIO, HO €CIIU JaHHAas TOTOBOPEHHOCTD UITU
pacmopspbkeHre UMEIOT (opMy TOKYMEHTa, TO CChUIKA Ha HEro OOOCHOBAaHA IOPUIMYECKH.
[IpaBuiia TOKyMEHTUPOBAHMSI YCTAaHABIMBAIOTCS MPABOBBIMU aKTaMH Ka)X10r0 rOCYAapCTBa WU
BbIPA0ATHIBAIOTCS TPAULIUCH.

HUtor noxkyMeHTHpOBaHHMS — CO3JaHHE JOKyMEeHTa. B comuanbHOM IUlaHe I000H
O(QUIMATIBHBIA TOKYMEHT MOMU(PYHKIIMOHAIEH, YTO MO3BOJIAET €My YAOBIETBOPATH pa3inyHbIe
noTpeOHOCTH yenoBeka. DyHKIMK JOKYMEHTA JENATCS Ha JBa BUAA: oOIMe U crenuaibHbie. K
00muM (pyHKITUSAM OTHOCSITCS

- nuH(opManroHHas: JTIFOO0H TOKYMEHT cOo31aETcs sl COXpaHEHUsT HHPOpMAITUH;

- CcoLMaNbpHas: JOKYMEHT SBIISIETCS COLHUAIBHO 3HAUYUMBIM OOBEKTOM, IOCKOJBKY
HOPOX/IEH TON MM MHOW COLUAIEHONW OTPEOHOCTHIO;

- KOMMYHUKAaTHUBHas: JOKYMEHT BBICTYNaeT B KayecTBE CpEACTBA CBSI3U MEXKIY
OT/ICJIbHBIMU AJIEMEHTaMH OOIIECTBEHHON CTPYKTYPBI, B YACTHOCTH, MEXKTY YUPEIKICHUSIMHU;

- KyJbTypHasi: JOKYMEHT — CPEACTBO 3aKpeIICHUS U Mepefadd KyJIbTYPHBIX TPAIHUIIMIA,
ATANOB PAa3BUTHUS LIMBIIIM3AIUH.

CrneuunanbHble GYyHKIIMH JOKYMEHTA!

- yIpaBJeHYECKas: JTOKYMEHT SBISE€TCS WHCTPYMEHTOM YIpaBjieHus (Hampumep,
IUTAHOBBIE, OTUETHBIC, OPTaHU3AIIMOHHO-PACTIOPSAUTEIbHBIC JOKYMEHTHI);

- PaBOBas: JTOKYMEHT SIBJISIETCA CPEACTBOM 3aKPEIJICHUS U U3MEHEHMsSI PABOBBIX HOPM
U TPaBOOTHOLIEHUN B oOIIecTBe (HANpUMEp, 3aKOHOIATENbHBIE M MPABOBbIE HOPMATHBHBIE
aKThI, JOKYMEHTBI, MPUOOpETAIOIINe TPABOBYIO (YHKIMIO BPEMEHHO, Ha IEPHOJ CyAeOHOTro
pazOupaTenbpCTBa);

- (byHKOMS UCTOPUYECKOTO UCTOYHHWKA: JOKYMEHT BBICTYNAeT B KAa4eCTBE HMCTOYHUKA
HCTOPUYECKHUX CBEIACHHI O pa3BUTHH OOIIECTBA.

VYkazaHHble QYHKIIMA UMEIOT WHTEPHAIMOHAIIBHBIN XapaKTep U OMPEACISIOT 00IIHe st
pa3HBIX S3BIKOBBIX KYIbTYp TPeOOBaHUS K TOKYMEHTY.

3. ’KanpoBoe pa3HoOOpa3re MMCbMEHHON JIEJIOBOM peun

JIOKyMEHTBI 3aHUMAIOT B JKW3HU COBPEMEHHOI'O YE€JIOBEKa 3HAUMUTEIBHOE MECTO, OHH
PEryIupPYIOT €ro COlUaIbHYyI0 XU3Hb. [103TOMY ¢ HEOOXOIMMOCTHIO TIPABMIIBHO UCTOJIKOBHIBATH
JOKYMEHTHI M TIPABUILHO UX COCTAaBISTH CTATKMBAETCA KaXKIbI. 3HAYMMOCTh JOKYMEHTA, €ro
poJ TIOJIEP’KUBACTCS HA TOCYIApPCTBEHHOM YypOBHE: o(uIManbHbIe OymMard IOJBEpPraroTCs
CTaHJapTH3aIUH, T.€. TPeOOBaHUS K COCTABIEHUIO JOKYMEHTOB YTBEPKIAIOTCS 3aKOHOIaTENbHO,
yepe3 ['OCT (I'ocyaapcTBeHHBIH cTaHAAPT).

JIOKYMEHTBI OMMHCHIBAIOT CaMble Pa3HOOOpa3HbIE CUTYallMH, BO3HUKAIOIIUE B KU3HU
YeJIOBEKa, U JUISl KKJIOTO M3 HUX CYIIECTBYET CBOW CIOCOO OMUCaHUsI, CBOW KaHp. TEeKCThI
OTpeAeIEHHOTO KaHPa COCTABIAIOTCS MO MIA0JIOHY, MOJIENH, 33JaBaeMOi 3TUM kaHpoM. Yarie
BCETO aBTOP, CO3MAIOIIMKA TOKYMEHT, HE BBHIOMPAET TO WM MHOE S3BIKOBOE CPEICTBO U3 psiaa
CUHOHUMUYHBIX, & BOCIIPOU3BOJAUT TO, KOTOPOE TUKTYETCS eMy *KaHpoM. Tak, AJs 3asBICHUS O
npuéMe Ha paboTy craHnaptHa ¢paza [lpowy npunsame meus Ha pabomy 6 kauecmee... W
HEBO3MOXXHA — Xouy pabomams y eac.

CyliecTByeT /iBa TUIA TIOKYMEHTOB:

- cJyxeOHasi JOKYMEHTAUMs - JIOKYMEHTBHI, PErJaMEHTUPYIOIIHUE AeATeIbHOCTh
YUpEKICHUN U UX paOOTHUKOB, OPTAaHOB YIIPABJICHUS U TPaXKJaH, MM TOJIBIACTHBIX;

- o(puuMaIBLHO-1€e10Basl MepenucKa — JOKyMEHTHI, (PUKCUPYIOIINE OTHOIICHHS MEXKIY
Pa3IUYHBIMH  YUPESKICHUSAMH W HUX DPAOOTHUKAMH, CBSI3aHHBIMU JI€JIOBOM W KOMMEPUYECKOH
JeATETbHOCTBIO.

Kanpel oduimanbHO-1ET0BONM MEPENUCKU OMPEIEISIOTCS B MEPBYIO OYEPENb IEIISIMH,
KOTOpBIE CTAaBHUT Tepe]] COO0M COCTaBUTENh: MUCHEMO-TIPUTIIANICHHE COACPKUT WH(HOPMAIIUIO O
MPOBEJCHUN MEPOIpPUATHS W TMpUTJAlleHue aapecary NPUHAThH B HEM yyacTHe, MHCbMO-
MOATBEPXKJICHUE YKa3blBAET Ha COIJIaCMe aJpecaHTa ¢ NPeMIOKEHUsIMUA ajpecara, B
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TapaHTHITHOM TTHMChME TOBOPHUTCS 00 00s3aTeNbCTBAX, KOTOpPhIE OEpET Ha ceds aapecaHT mepen
azipecaToM.

Bonpocsl u 3aganusn:
1. [IucbMeHHBIE KOMMYHUKALIMH.
2. Bunsl oduiimanbHO-IETOBBIX TEKCTOB.
3. JlenoBoe MUChMO: CTPYKTYpa, CTHIIMCTHKA.
4. OT4eThl, NPEJIJIOKEHUS U UX PA3HOBUJIHOCTH.
5. Pe3tome: THIBI 1 TTpaBUIIa OCTABIICHUS.
6. [IpodeccnonanbHbIe KOMMYHUKAITUU TTOCPEICTBOM COBPEMEHHBIX CPEJICTB OOIICHHUS.
7. Cocmasbme meKkcm NO30PAGUMENbHOL pedu 6 HeCmb 20008WUHbL  0esimelbHOCU
opeanu3ayu.
8. Cocmasvme mekcm no30pasumenbHO20 NUCbMA, AO0PecOBAHHO20 OUPEeKMOopy @upmbl, U
cpasnume ¢ nO30PABUMENbHbIMU MEKCMAMU, KOMopble 8bl 00bIUHO adpecyeme C8OUM ONUKUM
(cmpyxmypa, 6b100p 0OpaweHus, camoumerHosanue, no30pasumesibHovle Yopmyvl).
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CIIMCOK PEKOMEHYEMOM JIATEPATYPBI

OcHoBHasl TuTepaTypa:

1 CTuimcTHKa PyCCKOTo HaydyHOro AucKypca. FOpuanyeckuii HaydHbiid auckypc=Stylistics of
Russian scientific discours (SRSD): yue6r0€ mocobue (mpaktukym) : [16+] / aBt.-coct. H.U. I'pebentok ;
Cesepo-Kaka3zcknuii dhenepanbHblil yausepcutet. — CtaBporoins : CeBepo-KaBkazckuit denepanbHbIil
yauBepeuteT (CKDY), 2019. — 274 ¢. — Pexxum goctyna: o noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=596407
JlonoHUTe/ILHAS JINTEpaTypa:

1. Crunuctuka pycckoro HaydHoro auckypca (SRND) : mpaktukym / coctasutenun H. WU.
I'pebenrox. — CraBpomons : CeBepo-KaBkazckuit henepanpublii yausepcuret, 2017. — 138 c. — ISBN
2227-8397. — TeKcT : 3MeKTpoHHbIH // DnekTpoHHO-0nbmmoteunas cuctema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/75600.html

2. Burosckas, M.E. [IpodeccronanbHas 3THKa U 3THKET [ DIeKTPOHHEIN pecypc]: yuebHoe
mocobue miisa 6akanaBpoB / M.E. Burosckas. — DekTpoH. TeKcToBbIe qaHHbIe. — M.: JlamkoB u K, Aii [In
Op Menua, 2014. — 144 c. — 978-5-394-02409-2. — Pexxum goctyma:
http://www.iprbookshop.ru/19990.html.

3. Beenenckas JI.A. JlenoBas putopuka: yue6. mocodue / JI.A.Beenenckas, JI.I".IlaBnosa. — 5-¢
u31., nepepad. u gon. — Pocros v//1: Mapt, 2010. — 488 c.

4. Toitxman O.5. PeueBast kommyHukarus. — M.: Axagemus, 2012.

5. Honrosa U.B. IlpakTrka BefieHrst BHEITHETOProBhIX Tieperosopos / 1.B./{onrosa,

A.A Mansimes; Beepoc. akan. Baent. Toproeiu. — M.: Maructp: MTHOPA-M, 2010. — 368 c.

6. Bakuna H.H. [Ipodeccnonanshas peus ropucra: yued. mocodue / H.M.MBakuna. — M.: HopwMa,
2011.—-448 c.

7. Unbud E.I1. [Tcuxosnorus o0menus 1 MexxinaHocTHRIX oTHowmeHui / E.I1.Wneun. — CII0.:
IMutep, 2010. - 576 c.

8. Kysunenos W.H. JlenoBoii stuket: yued. mocooue / M.H. Ky3uernos. — M.: UHOPA-M, 2013. —
348 c.

9. Tomamerckas K.B. PeueBas koMMyHHUKaIUs B TYPUCTCKO# chepe: yuebd. mocodue /
K.B.Tomamesckas, E.A.CokonoBa. — M.: Akanemus, 2012. — 240 c.

10. lapyxun A.I1. Ilcuxonorus aenoBoro obmenus: yueOHuk / A.IL.IHapyxun, A.M.Opnos. — M.:
Axanemus, 2012.

Humepnem-pecypcoi:

1. I'pomoBa H.M. MexkynbTypHOE JIenoBoe oOuieHrne B cdepe  MEXHALHUOHAIBHOIO
corpyanudectsa -http:// www.hrm.ru/db/hrm/8 A8E2523CF40A84DC3256B8E00471D1E/category.html

2. Kopenesa A.B. Pycckwuii s13bIk 1 KyJbTypa peuu: yuyeOHoe nocobue. - M.: @nunTa, 2012.
[Dnextponnsiii pecypce] http://biblioclub.ru/index.php?page=book&id=114933 &sr=1

3. [lyraués W.A., bymunsiiea M.b., Bapmamora W.1O., [lapésa H.IO. Ilpaktukym mo
PYCCKOMY SI3BIKY U KYJIBType peuu: yueOHoe nmocodue - M.: Pocculickuii yHUBEpCHUTET ApY>KObI HAPOJIOB,
2013. [DnextpoHHbIi pecypc] - http://biblioclub.ru/index.php?page=book&id=226491&sr=1

4. Ounmunmosa JI.C., ®unmunmos B.A. Pycckuii s3vlk W KynbTypa peuun // Poccuiickmii
oOpa3oBarenbHbIN opTan: www.distance.ru/4stud/umk/russian/russian.html
®opym 1o mpobiiemMaM MEXKKYJIbTYpHOH KOMMyHuKanuu http://www.kwintessential.co.uk/intercultural-
forum/index.php
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Beenenue

OO0mass xapakTepUCTHKAa CaMOCTOSITENIbHOM paboThl CTyAEHTa
TUCHUIUIMHBI  «YCTHBIE M  THUCbMEHHBIE KOMMYHUKATUBHBIC
npodeccuoHabHON cheper

CaMocCTOATEIbHOE NU3YYEHUE TEOPETUUECKOI0 MaTepraia

KommiekT pa3HOypOBHEBBIX 3a/laHUI

IlepedyeHb TMCKYCCHOHHBIX TEM KPYIJIBIX CTOJIOB U BOIIPOCOB K HUM

Pexomennyemast nmureparypa u HTEpHET-pecypChl
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BBenenue

CamocrosiTennbHass paboTa — IUIaHUpyemas y4deOHas, ydeOHO-HCClenoBaTeIbCcKas,
HAYYHO-MCCIIEIOBATENbCKAsA paboTa CTYIEHTOB, BHINOIHAEMAs BO BHEAYAUTOPHOE (AyIUTOPHOE)
BpeMs 10 33JaHUI0 M TpPU METOJWYECKOM PYKOBOJCTBE IIpernojaBaTenisi, HO 0e3 ero
HETOCPEACTBEHHOT0 ydacTHsi (IIPU YaCTUYHOM HEIMOCPEICTBEHHOM YYAaCTHUH TMPENoaBaTes,
OCTaBJISIIOLIEM BEAYIIYIO POJIb 32 pa0OTOM CTY/AEHTA).

CamocrosaTrenbHas paboTa CTyAEHTa SBISETCS BaKHBIM BHJIOM Y4eOHOW M Hay4HOU
NeSTeNIbHOCTH cTyneHTa. denepanbHbIM TOCYAapCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM
pelycMaTpUBaeTCsl 3HAUUTEIbHBIA 00bEM BpEMEHHU U3 O0LIeH TPYT0EeMKOCTH AUCIMILTUHBI Ha
CaMOCTOSITENIbHYI0 paboTy. B cBsi3u ¢ 3TuM, 0OydeHue BKIIOYAET B ce0s ABE, MPAKTHUYECKU
OJIMHAKOBbIE N0 O0bEMYy U B3aMMOBIUSHHUIO YacTH — IIpolecca OOydyeHHs W Ipoliecca
camooOyuenus. IlosTomy camocTositensHas pabora gokHAa cTath A(PQPEKTHBHOH U
1eJICHAIPABICHHOM paboTOM CTyIeHTa.

Konnenmueit MoiepHr3auu poccUiickoro o0pa3oBaHus ONpeAEICHbl OCHOBHBIC 331a4H
npodeccuoHanbHOr0  00pa3oBaHUsl — MOATOTOBKA  KBAJU(UIMPOBAHHOTO  pabOTHHKA
COOTBETCTBYIOIIIETO YPOBHS H MNpoQmiIs, KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE Tpyna,
KOMIIETEHTHOTO, ~ OTBETCTBEHHOI'O,  CBOOOJHO  BJajeolero cBoed  mpodeccueir u
OPUEHTUPOBAHHOTO B CMEKHBIX OOJIACTSAX JEATEIHHOCTH, CIOCOOHOTO K A (eKTHBHON padoTe
0 CHENUAIBHOCTM Ha YPOBHE MHUPOBBIX CTaHAApTOB, TOTOBOTO K MOCTOSHHOMY
po(hecCHOHATTLHOMY POCTY, COLMATBHON U TPOPECCHOHATBHONW MOOUIHBHOCTH.

Pemenne sTux 3amay HEBO3MOXKHO 0O€3 TMOBBIIICHUS POJH CAMOCTOATEIbHONU paboThI
CTYACHTOB HaJ Yy4eOHBIM MaTepHajoM, YCHJCHHsS OTBETCTBEHHOCTH IIperiojaBareieid 3a
pa3BUTHE HABBIKOB CAMOCTOSATEIbHOU paboThl, 32 CTUMYIHpPOBaHUE MPOGECCHOHAIBLHOTO POCTa
CTY/ICHTOB, BOCIIUTAHHE TBOPUYECKON aKTUBHOCTH M WHUIMATUBBIL.

CaMocrosiTenbHasi paboTa CTyAEHTa IMpearnoyiaraer, MNpPeXIe BCEro, €ro Hay4HO-
HCCIIEIOBATEIbCKYI0 U MPAKTUYECKYIO JIEATENbHOCTh, MOCKOIbKY UMEHHO 3TH BUIBI y4eOHOU
paboThl B MEPBYIO OYepe/lb TOTOBAT K CaMOCTOSTEIbHOMY BBINOJIHEHUIO MPOQecCHOHATbHBIX
3ana4. KoHeyHOH 11e/1bl0 caMOCTOSATENbHON paboOThI SIBISETCS OpraHU3alisl CaMOCTOSATEIbHON
MIO3HABATENILHOM JIeSITeIbHOCTH, (OPMHUPOBAHHE YMEHHSI CaMOCTOSATENBbHO aHAIU3MPOBATh
UHPOPMAILIMIO, BBUICTSATH TJaBHOE U BTopocTeneHHoe. ChopMHpPOBaHHBIE KOMITETCHIIUU
IPOBEPSIOTCS HA 3a4eTe M0 MOYJII0, OPraHU30BaHHBIM 0COOBIM 00Pa30oM.

Heabio sBnsercs QopmupoBaHue yHUBepcadbHOM KomneTeHuun YK-4 Oynyiero
Marucrpa.

Llenbto0 OCBOCHUS TUCIUTIUTMHBI «Y CTHBIE ¥ MMChbMEHHbIE KOMMYHHKATHBHBIE TEXHOJIOTHH
B TnpodeccuoHalbHOW cdepe» sABISeTcs H3ydeHHE BHJIOB M (OPM KOMMYHUKATHUBHOM
NeSITeTIHHOCTH, CIIOCOOOB €€ OCYIIECTBICHHUS B cepe mpodeccHoHaTbHON KOMMYHUKAIIH.

3a1aun OCBOCHHUS AUCLUIIIUHBIL:

- COBEPILIEHCTBOBAHUE BCEX BHJIOB PEUEBOM JCSTEIHHOCTH;
- pa3BUTHE HABBIKOB JIEJIOBOI'0 OOIEHHUS;
- (¢opMHpOBaHHE YMEHHs HCIOIb30BATh IICUXOJOTUIECKHE MEXaHW3Mbl B3aMMOCHCTBUS
JIOJIEH.

3HaHUs, TIOJYYEHHBIE B XOJI€ OCBOCHUS AMCIMUIUIMHBI, MPUMEHSIOTCS TPU HANHCAHUU
BBIMTYCKHON KBaJTU(HUKAIIMOHHONW paldOoThl, NMPU MPOXOXKACHUU MPEIIUIIOMHON TMPaKTHKH, a
TaKXe B JaJbHEUIIEM POPECCHOHATHFHOM HCITOIB30BAaHUN SI3BIKOBBIX CPEJICTB B COOTBETCTBHU
C LIETIbIO U CUTYyallMel OOIeHHs U Ha COOBITUIHOM, U, YTO O0Jiee BaXKHO, HA KOHBEHLIMOHATIBHOM
YPOBHSX OOILIEHUS.

B pesynbraTe OCBOEHMS JUCHUIUIMHBI OOYYarOIIUNCS JTOMKEH OCYILIECTBISATH JEIOBYIO
KOMMYHHKAIIMIO B YCTHOM M NMHCbMEHHOM (opMax B KaxI0i M3 pa3HOBHIHOCTeH (Oecena,
COBEIIaHNE, NEepPeroBophl, Tene(OHHBI pa3roBOp, KOHCYJIbTUPOBAHHUE, JIEIOBOE IHCHMO);
WCIIOJIH30BaTh COOTBETCTBYIOIIME CTUJIM OOIIEHUs, BepOalbHBIE M HEBEepOaIbHBIE CPEICTBA
B3aUMOJICHCTBUSA; OCYIIECTBIATh MPO(ECCHOHAIBHOE B3aMMOJACHCTBHE C MPUMEHEHHEM
MH(OPMaLIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHUI; BIa/IeTh PEUEBbIMU TEXHUKAMU U TEXHUKAMU
CIIyImaHusi B UH(GOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEMaX; IPUBOAUTH B JIEHCTBHE TEXHUKU
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MICUXOJIOTMYECKOTr0 BIUSHUS, BepOalu3allii SMOLMHM U YYBCTB, TEXHHK «Majoro pasroBOpay;
MNPUMCHATH OCHOBHBIC THUIIBI A3BIKOBBIX HOPM, COGHIOIIGHI/IC KOTOPBIX ITO3BOJIACT JIOTUYCCKHU
BEPHO, apryMEHTHPOBAHHO, SICHO U MPaBWJIBHO CTPOUTH peub; 0(OpMISAThH JeNIOBble Oymarw,
pelaKTUPOBATh MX TEKCTHI; TOHUMATh, 000011aTh, aHAIM3UPOBATH MOIYYaeMyI0 HHPOPMAIUIO B
paMKax J1eJOBOM KOMMYHHKAIMH; COOJI0/IaTh OOIICTPUHATHIE MPaBUIa PEUEBOr0 MOBEICHUS,
COBEPIIICHCTBOBATh YPOBEHL COOCTBEHHOW PEUEBOIl KyIbTYPHI B JICJIOBOM cepe.

1. O0mas XapakTepHCTHKA CAMOCTOAATEJbHOW PaldoThbl CTyJeHTAa NPH H3yYeHUH
AUCUMILIMHBI «YCTHble M IHCbMEHHble KOMMYHMKATHBHbIC TEXHOJIOTHM B
npodeccuoHaIbHOM chepe»

CamocrosarenbHass paboTa MPOBOAUTCS B BUAE coOecenoBaHUs (KPYTJBIX CTOJOB),
BBIIOJIHEHUS] Pa3HOYPOBHEBBIX 3aAaHui. OCHOBHOM LEJIBIO 3TUX BHJOB CaMOCTOSITEIbHOU
paboThl SABISETCS yIydIIeHHE TNPOPECCHOHATBHOW MOATOTOBKH CIICHIUATINCTOB BBICIICH
KBaJIM(UKALMY, HAIIPAaBICHHOE Ha (OPMHUPOBaHUE ACHCTBEHHON CUCTEMBI ()YHIAMEHTAIBHBIX U
npoeCCHOHATBHBIX 3HAHWN, YMEHUH M HaBBIKOB, KOTOPbIE OHM MOIJIM OBl CBOOOJHO M
CaMOCTOSITENIbHO IPUMEHSATh B IPAKTUUECKON JAEATEIbHOCTH.

B xone opranusanuu caMocTOsATENbHON padOThI pelIatoTcs CAeAYIOIUE 3a0auu:

e yrayOuATh ¥ pacIUpATh UX NPOQecCHOHANTbHbIE 3HAHUS;

¢ (GopMHPOBATH Yy HUX HHTEPEC K y4eOHO-IT03HABATEIBHON IEATEITLHOCTH;

® HAy4YUuTb CTYACHTOB OBJIAJACBATH IMPUCMaMU IIPOLCCCa ITO3HAHMA,

® DPA3BUBATh Y HUX CaMOCTOATCIIbHOCTb, AKTUBHOCTb, OTBETCTBCHHOCTD,

® pa3BHBATh MO3HABATEIBHBIE CIIOCOOHOCTH OYAYIINX CIEIHATUCTOB.

B X0A€ IIOCTaHOBKH ueneﬁ n 3aJa4 HCOGXOI{I/IMO YUUTBIBATHb, YTO HX BBIIIOJHCHUC
HalpaBJI€HO HE TOJIBKO Ha (OpMUpOBaHME OOIIEyUYeOHbIX YMEHUHl M HaBBIKOB, HO U
OIpeeNsAeTCss paMKaMH JJaHHOM MpeIMETHOM 00J1acTH.

[Ipn opraHuzanuu CcaMOCTOSATENbHOW pabOThl MO AUCHUIUIMHE (QOPMUPYIOTCS
CJIeIYIOIINE KOMITETCHIIHH:
Kon DopMyJIHPOBKA:
YK-4 Crnioco0eH MpUMEHSITh COBPEMEHHbIE KOMMYHHKAaTUBHbBIE TEXHOJIOTUH, B
TOM 4YHCIIE Ha WHOCTPaHHOM(BIX) S3bIKe(ax), A aKaJAeMHUYECKOTO H
PO eCCUOHAIIBHOTO B3aUMOICHCTBUS
2. CamocTosITeJIbHOE H3yYeHHE TEOPETHYECKOr0 MaTepuaJia
No Bunsl camoctosaTensHoOI PexoMenayemble HCTOUHUKH WHGOPMAIIUN
1/ paboThI (Ne mcrounmka)
n OcHoBHast | lononnurensH | Meroauuec | UHTepHeT-
ast Kast pecypchl
1. | CamocrosarenbHoe  u3zydenue | Nel, No2 Nel, No2, No3, | Nel, Ne2 Nel, No2, Ne3,
JTUTEpaTyphl o TeMaM No4, No5, No6 No4, No5
JUCITUTUTUHBI
2. | Boimonnenue pazHoypoBHeBbIX | Nel, Ne2 Nel, No2, Ne3, Nel, Ne2 Nel, No2, Ne3,
3amannii mo Teme Ne 2 No4, No5, Neb No4, No5
3. | [logrotoBka k  «Kpyrasim | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, No2, No3,
croiram» o Temam Ne 4, 5 No4, No5, Neb No4, No5
4. | IlogroroBka k mnpaktuueckum | Nel, Ne2 Nel, No2, Ne3, Nel, No2 Nel, No2, No3,
3aHATHAM 110 TeMaM NeNe 1-9 No4, No5, Neb No4, No5

3. KoMIjIeKT pa3HOYpPOBHEBbIX 3aJaHUH

Tema 2. Buabl pedyeBoii 1esiTeJIbHOCTH. BepOasibHasi 1 HeBepOabHASI KOMMYHUKALMS
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1. Ilpasunvno cocmasbme 6ubauocpaguueckoe onucanue ciedyrowux Knue, Cmamelu:

2. Uctopusa Kpacotsl mox pen. Y. Dko; nepeon ¢ utai. A.A. CabamaukoBoii. Mocksa:
Croso 2005, 440 c.

3. Xeitne I1. Dxonomuyeckuii 00pa3 meiuieHuss M U3n-Bo «HoBoctu» 1991. 704 c.

4. Konecunukosa JI.H. Putopuueckas muunocts JKypnan «Mup pycckoro cinoBay, CaHKT-
[TerepOypr, 2013, Ne 2, 29-33 c.

5. Pycckuii accouumatuBHbIi crnoBapp B 2 Tomax. Tom 1. /FO.H. Kapaynos, I'.A.
Yepkacona, H.B. Ypumuena, I0.A. Copokun, E.®. Tapacos. M, Actpens, 2002. — 784 c.

2. I[Ipouumatime gpazmenmul, 8 KOMOPLIX YUMamvl 0opmieHsl HenpasuibHo. Hatioume
U ucnpagvme OUWUOKU.

1. Taitna nuuHOCcTM ObUTA OBl HapylIeHa, a BMECTE C HEH HapylieHa W cBoOoaa
caMOONpeeNeHNs TUYHOCTH. Mexay Tem «Bce AyXOBHOE M BEJIMKOE BO3HMKAET B JKU3HHU —
TAaMHCTBEHHBIM 00pa3oM U3 celsi caMoro U uepe3 camoro cedsd... Tak BocriameHsieTcs J000Bb;
TaK 4Y€JOBEK MOJIUTCS; TaK TBOPUTCS MCKYCCTBO; TaK CTPOMTCS HayKa; TaK IPEOJ0JIEBAIOTCS
JYXOBHBIE KPHU3UCBl; TAaK KpEMHET JyXOBHBIH XapakTep 4eJOBEKa; TaK COBEPILIAOTCS
repondeckue noctynku». (B ncrounuke: «Bce nyxoBHoe...».)

2. AKueHT Ha JIOOBM paccMaTpHBaeTCs B 3TOW CBSI3UM Kak (AKTOp YCTaHOBJIEHUS
TOTaJUTapu3Ma U aBTopuTapusma. VIMEHHO Tak paccyKJaeT aBTOp, KOTOpBIM, B YaCTHOCTH,
IUILET: <JIIOOUTh YelloBeKa — 3HAUUT JKeJaTh clellaTh €ro cyacTiuBbIM. OJHAKO M3 BCEX
NOJIMTUYECKUX HJEAJIOB TE€, KOTOPHIMU BJIOXHOBJISIFOTCS CTPEMJICHHMSI CJAEJIaTh 4YeJOBEKa
CYACTJIMBBIM, MOXayl, Hanbosee onacHb». (B ucrounuke: «JIroOUTh yenoBexa. ..».)

3. Bn. ConoBbes, omnpenensiss JOCTOMHCTBO JIMYHOCTH, MUILIET, 4TO: «Hukakoi yenoBek
HU IpU KAKUX YCJIOBHUSAX M HU IO KakoW NPHYMHE HE MOXKET paccMaTpUBAThCS KaK TOJIBKO
CPEICTBO... - OH HE MOKET OBbITh TOJBKO CPEICTBOM WJIM OpYIMEM HHM JAJis Onara Ipyroro Jidua,
HU s Ojara I1eoro Kiacca, HU, HakOHell, Ui TaKk Ha3bplBaeMoro oomiero Omara». (B
uctouHuke: «Hukakoil yenosex...».)

3. Cocmasvme onucanue:

A. KHuru no Banei cieriuaabHOCTH.

b. Cratbu 1o Bamei cnennaibHOCTH.

4. Hatioume u ucnpasbme Heoouemvl U OWUOKU 6 OopmieHuu oudbIuoepagpuieckux
CCHLIOK (8HYMPUMEKCMOBLIX U NOOCHPOYHDIX).

1. ITo A. BexOu1koii, <kOMMEHTaTOPOM TEKCTa MOKET ObITh U caM aBTop». (BexoOurkas
1978: 404.)

(ITlpaBunbHOE OdopmieHue Moxxker ObITh M TakuM: (BexOunxkas, c. 404), wumum
(BexOunkas; 404), unm [1; 404] u gp.)

2. H.B. T'oronb npsimo 3asiBisieT: «MHOroe B UCTOpUM pasperniaer reorpadus» [I'oroins:
45]. Ta >xe MbICITb BbICKa3aHa B craThe «O IMpemnogaBaHuu BceoOmield ncropumn»: «l eorpadpus
JOJKHA pas3rajgaTh MHoOroe, 06e3 Hee HeusbsicHUMoe B uctopum» (I'oromb: 27). (OOpature
BHUMaHHME Ha MOBTOPHYIO CChUIKY. Kakue cioBa JOJKHBI MPUBOJIUTHCS BMECTO (aMHUIUH BO
BTOpOM ciydae?)

3. CpaBHUTE yKa3aHHE HA NMPUOPHUTET CUHTAarMaTHKH IMPHU BOCIPHUITUU MY3bIKH (371€Ch
SAxobcon uuTupyer Mmy3bikoBeda Jleonapna Meiiepa): «BHYTpHM KOHTEKCTa OTIENBHOIO
MY3BIKQJIBHOTO CTHJIS OAWH TOH WIM TIpylna TOHOB YKa3blBalOT — WM BEAYT OIBITHOI'O
ciIymarenass K TOMy, 4ToObl OH MOT OXHUJAATbh, MOSIBJICHHE APYroro TOHA WM TPYIIbI TOHOB,
npefcKa3yeMblXx Ha Oojiee WIM MEHee OINpEAETeHHON TOYKEe MY3BIKaIbHOI'O KOHTHHYYMa»
(Axo6con 1996, 159). (O6patuTe BHUMaHNE Ha HUTUPOBAHUE HE 10 MEPBOMCTOYHHKY.)

Kpurepun oueHuBaHUsI KOMIIETEHIMH
OueHKka «OTJMYHO» BBICTABISETCA CTYICHTY, €CIIM OH BBINOJHWI BCE 3aJaHUs
TBOPYECKOTO YpPOBHsI; BIAJCeT HAYAJIbHBIMA HaBBIKAMH MPO(ECCHOHANBHOW YCTHOH U
IIICbMEHHOU PEYEBOU IEATEIbHOCTH.
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OueHka «XOpOINO» BBICTABISECTCS CTYIACHTY, €CIM OH BBITOJHWI  33JaHUs
PEKOHCTPYKTHBHOTO YpOBHS; IIOKa3aJl 3HAHUSA 10 BEICHHUIO IHCHBMEHHOM HaydyHOW U
o(uIaTbHO-eT0BOM KOMMYHHUKAIIHH.

O1eHKa «y10BJ1eTBOPHUTEIbHO» BBICTABISICTCS CTYIEHTY, €CIIM OH BBIIOJHWII 33/1aHUS
PEIPOTYKTUBHOTO YPOBHS.

OrneHka «Hey/10BJeTBOPUTEIbHO» BBICTABISETCS CTYACHTY, €CIIM OH HE BBIIOJIHHII
3a1aHusl.

[Tponetypa npoBeaeHUs KOHTPOIHLHOT'O MEPOTIPHUSTHS: TUCbMEHHAas paboTa.

CtpykTypa 3a/aHUii MO3BOJSIET MPOBEPUTH CIOCOOHOCTH HCIIOJIB30BATH JJISL PELICHHS
KOMMYHUKATHBHBIX 3a/1a4 HayaJbHBIC 3HAHUS 110 HAYYHOH KOMMYHHMKALMH U MO COCTABIICHUIO
JIENIOBBIX ~ JOKYMEHTOB,  CIOCOOHOCTh  pemaTh  CTaHJApTHBIE  3a/Ja4d  HadaJbHOM
npodecCHOHaIbHON KOMMYHHMKATHBHON JESTEIBHOCTH, CIHOCOOHOCTH IPHUMEHSTh MOJIEIH
KOMMYHHKAIlMM B pa3IUYHBIX CHTyauusx oOmeHus. Ilpemmaraempie CTyIeHTY 3amaHus
HIO3BOJISIIOT ITPOBEPUTH YPOBEHb CHOPMUPOBAHHOCTH KomrieTeHmn Y K-4.

[Ipy moOAroToBKE K OTBETaM CTYACHTY TPEAOCTABISETCS TPABO HCIOJIb30BATh
CIIpaBOYHBIA MaTepuall, JaHHBIH Ha JIEKIUSIX M NPAKTHYECKUX 3aHATHAX (cM. B paboueid
porpaMmme).

[lpu mpoBepke 3amaHMs OICHUWBAIOTCS HABBIKM COCTABJICHHUS OHOIMOrpaduuecKoro
amrmapara Hay4HOTO IPOM3BE/ICHUS, HABBIKM LUTHUPOBAaHHUA W O(OPMIICHHUS CCBUIOK, HAaBBIKU
COCTaBJICHUS JIENIOBBIX JTOKYMEHTOB, a TaKXKe CIIOCOOHOCTh MPUMEHSTh MOJICIN KOMMYHHUKAIIUH
B CHUTYyalusx nMpodhecCHoHaIbHOTO OOIIEeHUSI.

4. Hepeqeﬂb AUCKYCCHOHHBIX TEM KPYIJIBIX CT0JIOB U BOIIPOCOB K HUM

Tema 4. OcHOBBI MeKKYJIbTYPHOIH KOMMYHHKAIUH.

1. ITonATHE KYNBTYpPHI B MEXKKYIBTYPHOU KOMMYHHUKALIUH.

2. UneHTUYHOCTD B MEKKYJIBTYPHONH KOMMYHUKAIIUH.

3. KynbpTypHas 00ycI0BICHHOCTh BOCIIPUATHS U €0 3HaYeHUs JJIs Ipoliecca
nepepaboTKH HH(OPMALINH.

4. OxapakTepu30BaTh MO3UTUBHBIE U HETATUBHBIE PE3YyJIbTaTy B3aUMOACUCTBUSI Pa3HBIX
KYJBTYP.

5. Cnenuduka HeBepOabHBIX ACIIEKTOB MEXKKYIbTYPHOM KOMMYHUKAIMH.

6. JIMHrBOKYJITYPOJIOTUYECKUE aCTIEKThl MEXKYJIbTYPHON KOMMYHHUKAIUH.

7. TUIIBI BOCIIPUATHS MEXKYJIBTYPHBIX Pa3Induil.

8. IcTOopHKO-KYIbTYpHBIE aCIEKThI MEXKKYJIBTYPHONH KOMMYHUKALIUH.

9. OcobeHHOCTH 3aMafHOr0 ¥ BOCTOYHOT'O MBIIIIJICHHUS.

10. IIpoOnembl KyIbTYpHON IKCIIAHCHH.

11. KynbTypHble KapTHHBI MHpa 1 ITpobiiemMa riio0anu3anuu.

12. CtepeoTunsl B MEXKYIbTYPHOU KOMMYHHUKAIMH.

13. IIpob6nema mpeapaccyIKoB B MPOLIECCe MEKHALMOHATIBHOTO OOILIEHHS.

14. BzanmoaeiicTBre JI0Jel B NOJUITHUYECKOM pernone CeepHoro Kapkasa.

Tema S. Jle10Boii 3THKET B IPO¢QeCCHOHATBHOH KOMMYHHKALMH
. OCHOBHBIE OHATHS 00 ITHUKETE.

. OTHKET B JIEIOBOM OOILEHUH.

. OTUKeTHbIE (OPMYIIBI B AETIOBOM OOLICHUU.

. [IpaBuna mpuBETCTBUS B IETTIOBOM OOIIICHHUH.

. DTUKeT BeJIeHUs TeJIe()OHHBIX Pa3rOBOPOB.

. Opranusanus Aej10BOro 3aBTpaka, 00esa, yKuHa.

. Ilcuxonoruyeckue JETEpMUHAHTBI UMHUIKA E€JI0OBOIO YEJIOBEKA.

NN R W

Kpurtepun oneHuBaHus KOMIIETCHIIUM:
O1eHKa «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIIM OH, B XOJl¢ MPOBEICHHS KPYIJIOTo
CTOJA, JIEMOHCTPUPYET TIyOOKOe M CHCTEMAaTW4YecKOe 3HAaHHE MPOrPaMMHOI0 MaTepuaya Io
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JAHHOW TeMe; OTYETIMBOE U CBOOOJHOE BIIaJIEHUE KOHIENTYaIbHO-MOHATUMHBIM amnnapaToM,
HayYHbIM SI3bIKOM W TEPMHUHOJIOTHEH TEOpUU JMUTEPaTyphl; JIOTHYECKH KOPPEKTHO U
yOeIuTeNbHO U3/1aracT OTBET.

O1neHka «XOpOoWIO» BBHICTABISIETCS CTYICHTY, €CIIM OH, B XOJ€ MPOBEACHUS KPYIJIOTO
CTOJa, JEMOHCTPHpPYET 3HAHHME Y3JIOBBIX TNpPoOJeM Kypca; YMEHUE TMOJIb30BaThCs
KOHIICTITYyaIbHO-TIOHSTUHHBIM allllapaToOM B MPOIIECCe aHAN3a; B IIEJIOM JIOTUYECKH KOPPEKTHO,
HO HE BCerjia TOYHO U apryMEHTHPOBAHO U3JIaraeT OTBET.

O1eHKa «y/A0BJIeTBOPUTEIbHO» BBICTABIIACTCS CTYJIEHTY, €CIIM OH, B XOJI¢ TPOBEICHHS
KpPYyIJIOro CTOJia, JEMOHCTPHUPYET (parMeHTapHble, IOBEPXHOCTHBIC 3HAHUS Ba)XHEHIINX
pa3iesioB MPOrpamMMbl; HCHBITHIBAET 3aTPYAHEHHS] C HCIOJIb30BAaHHEM HAyYHO-TIOHSATHUITHOTO
amnmapara ¥ TEPMUHOJOTMHM y4eOHOW AMCUUIUIMHBI, HE BCETAa JIOTUYECKH OIPENIEICHHO U
MOCJIe0BATEIbHO U3JIaraeT OTBET.

OneHka «HeyAOBJIETBOPUTEIBLHO» BBICTABISCTCA CTYACHTY, €CIIM CTYACHT, B XOJe
MPOBEJCHUS KPYIJIOTO CTOJa, IEMOHCTPUPYET HEe3HaHHE, MO0 OTPHIBOUYHOE MpEACTaBlIeHUE 00
y4eOHO-TIPOrPaMMHOM MaTepHalie; OTCYTCTBYET IOCIICAOBAaTENbHBIA OTBET Ha IMOCTABJICHHBIN
BOIIPOC.

Ilpouedypa nposedenusn 0aHHO20 OUEHOUHO20 MEPONPUAMUA GKAIOYAem 6 cefa TPU
JTana: MoArOTOBUTENbHBIN, JUCKYCCUOHHBIN U 3aBepIIAOIINA (TOCTANCKYCCUOHHBIN).

Iloozomosumenvublii man BKIOYACT: BBIOOP TpoOJieMbl (mpoOiieMa JOHKHA OBITh
OCTpOii, aKTyaJIbHOM, MMEIOIIEH pa3iuuHble MyTH peleHus). BoiOpanHas s oOCyxaeHUS
npobiemMa MOXKET HOCHUTh MEXIUCIHUILUIMHAPHBIA XapakTep, OHa JOJDKHA MPEICTaBISATh
NPAKTUYECKUA HMHTEpEeC s ayAUTOPUU C TOYKM 3pPEHHUs Pa3BUTUSA NPOQPECCHOHAIBHBIX
KOMIIETEHIIUM; 1oadop Mojeparopa (MoAepaTrop PYKOBOIUT «KPYIJIBIM CTOJOM», IMO3TOMY
JOJKEH Ha BBICOKOM YpPOBHE BIaJIeTh MCKYCCTBOM CO3/IaHUSI JIOBEPUTEIbHOU aTMochephl U
NOJ/ICP)KaHUsl JAMCKYCCHM, a TakKe METOJIOM HapamuBaHus HHG(OpManum); moadop
JTUCKYTaHTOB, COCTaB YYaCTHHUKOB «KPYTJOTO CTOJIa» MOXET OBbITh pacIIUpPeH IyTeM
NPUBJICUCHHS] TIPEICTABUTENCH APYrUX CTYIACHUYECKHX TPYIN; TOATOTOBKA CIICHAPHS
(IpoBeZIeHNE «KPYTJIOTro CTOJa MO 3apaHee CIIJIAaHUPOBAHHOMY CIIEHAPHIO MO3BOJISIET N30eKaTh
CITIOHTAHHOCTH M XaOTHYHOCTH B pa0OOTE «KPYTIIOTO CTOJIAY).

Cuenapuii npenmnosnaraer:

- OTpejieNieHre TTOHATUWHOTO arnapara (Te3aypyca);

- KpPaTKyI0 CO/IepKaTeIbHYIO BCTYIUTENIBHYIO pedb MOJIEpaTopa, B KOTOPOH 00BABISIETCS
TE€Ma U CIIEKTP 3aTparuBaeMbIX B €€ paMKax Mpo0JieM, KOHTEKCT KEJIaeMOro 00CyXAeHHUS;

- IepevYeHb BONPOCOB JUCKYCCHOHHOTO XapakTepa (10 15 ¢popmynupoBok);

- pa3pabOTKy «IOMAIlHUX 3aroTOBOK» OTBETOB, TOJYac MPOTHBOPEUUBBIX U
HEOPJMHAPHBIX C UCTOJIb30BaHUEM PENPE3CHTAaTUBHON BEIOOPKU MH(DOpMALIUY;

- 3aKJIFOUYUTEILHYIO PeUb MOJIEpaTopa;

KpoMe TOro k moAroToBUTEIBHOMY 3Taly CIEAyeT OTHECTU: OCHAILIEHHWE MOMELICHUs
CTaHJApTHBIM 00OpyIOBaHWEM (ayauo-, BHJJICOTEXHUKOW), a TakkKe  MYJIbTUMEIUUHBIMU
CpeACTBaMHU C IIeNbI0 MOJCpPIKaHUs JEJIOBOM M TBOpYECKOW aTMOC(epbl; KOHCYJIbTUPOBaHHE
YYaCTHUKOB (ITO3BOJISIET BBIPAOOTaTh Y OOJBIIMHCTBA YYACTHUKOB ONPEJEIICHHbIE yOeXKIEeHNUs,
KOTOpbIE B JajibHelIeM OyIyT UMU OTCTaUBaThCs); MOJArOTOBKA HEOOXOAMMBIX MaTepHalloB (Ha
OyMa)XHOM HWJIM DJEKTPOHHOM HOCHTENSIX): 3TO MOTYT OBITh CTaTHCTUYECKHE JIaHHBIC,
MaTepHalbl HKCIPECC-0Npoca, MPOBEIEHHOIO aHaiu3a HMelleiics nHpopMaluu C Ielbio
o0ecrnevyeHrs yYacCTHUKOB U CITyIIATeNeH «KPYIJIOTO CTONIa

Juckyccuonuwiii sman COCTOMT W3: BBICTYIUIEHHS MOJEpPAaTOopa, B KOTOPOM JIa€TCs
ornpezeneHue npobIeM M NMOHATUHHOrO ammapara (Te3aypyca), YCTaHAaBJIMBAETCS DPETJIAMEHT,
npaBuia oOILIe TEXHOJIOTMH 3aHATHA B (OpMe «KpYIJIOro crosia» U HH(POpMHUpOBaHHE 00
o0mMX TpaBWIaX KOMMYHUKAlMW. Bemymmuii MOMKeH IeicTBOBaTh TUPEKTUBHO, IKECTKO
OTPaHUYMBAasE BO BPDEMEHU YYaCTHUKOB «KPYTJIOTO CTOJIa.

JIMCKYyCCMOHHBIN 3TaIl MPEINOJIaraer:

NpOBEIECHUS «MH()OPMAIIMOHHON aTaKW»: YYaCTHUKU BBICKA3bIBAIOTCS B OINpPEICIIEHHOM
NopsKe, onepupysl yoenutenabHbIMU (haKTaMu, WITIOCTPUPYIOIIMMU COBPEMEHHOE COCTOSTHUE
po0IeMBbI;
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BBICTYIUICHUS JUCIYTAHTOB U BBISBICHUS CYIIECTBYIOIIUX MHEHUIN Ha MOCTaBJICHHBIE
BOIIPOCHI, aKIIEHTUPOBAaHUS BHUMAHUS Ha OpUrMHaJIbHbIE Hen. C 1eNbo MoAAep KaHNs OCTPOTHI
JTUCKYCCUH PEKOMEHIyeTCsl (POpMYIHpOBaTh TOMOIHUTENbHBIE BOIIPOCHL;

OTBETOB Ha JINCKYCCHOHHBIE BOIIPOCHI;

MOJBEJCHUS MOJEPAaTOpOM MHUHHU-UTOTOB MO  BBICTYIUIGHHSM M JIUCKYCCHH:
(dbopMynMpoBaHUE OCHOBHBIX BBIBOJIOB O MPUYHMHAX U XapaKTepe pa3HOIIACUI 10 UCCIeayeMOoi
npobiieMe, crioco0ax MxX MPeoJ0ICHUS, O CUCTEME Mep PELICHUs TaHHOM MpoOIeMBbl.

3asepwarowuii (nocmoucKyccuonHulll) 3man BKIIOYACT: MOJABEICHUE 3aKITIOYHTEIBHBIX
UTOTOB BEAYIIUM; BHIPAOOTKY PEKOMEHAALNN WK PEIICHU; YCTAaHOBJICHHE OOIINX Pe3yIbTaToOB
MPOBOAMMOIO MEPOIPUSITHUS.

Memoouxa npogedenus Kpyanozo cmona.

Kpyrnbiit  cron oTkpbiBaeT Beaymuii. OH mpeicTaBiseT YYaCTHUKOB JIMCKYCCHH,
HampaBisieT €€ XO0Jl, CICTUT 3a PeriJaMeHTOM, KOTOPBIA OIMpeaeseTcsl B Havale OOCYXICHHUS,
000011aeT UTOTH, CYMMHPYET KOHCTPYKTHBHBbIE mpemsiokeHus. OOcCykIeHHe B paMKax
Kpyrnoro crosia J0oJKHO HOCUTh KOHCTPYKTUBHBIM XapakTep, HE JOHKHO CBOAMUTHCA, C OJHOM
CTOPOHBI, TOJBKO K OTYETaM O MpojelaHHOW paboTe, a ¢ IPYrod, - TOJBKO K KPUTHUYECKUM
BbICTYIUIEHUAM. CooOlIeHHs] NOJKHBI ObITh KpaTkuMu, He Oonee 10-12 munyr. B koHue
Kpyrioro crona moaBoasTcs ero UTOrH, BHICTABISIFOTCS OLEHKHU YYaCTHUKAM JUCKYCCHU.

BapuanThl IpoBeaEHUS «KPYTIIBIX CTOJIOBY:!

[lepBblii BapwaHT - YYaCTHMKHU BBICTYNAIOT C JOKJIaJaMH, 3aT€M IPOBOAMUTCS HUX
oOcyxaenue. [Ipu s3ToM Beayluil IPUHUMAET B 3aCE€JaHUM OTHOCUTEIBHO CKPOMHOE y4acTHE -
pacrpezenseT BpeMsl BBICTYIIICHUH, IPEAOCTABIISIET CIIOBO YYACTHUKAM OOCYXKICHHUS.

Bropoil BapuaHT - BeAymuMH MHTEPBBIOMPYET YYAacTHUKOB Kpyrioro crona wiaum
BBIIBUTAET TE3UCHI JIsl OOCYXKACHHs. B 3TOM citydae OH cleluT 3a TeM, YTOObI BHICKA3aJUCh BCE
YYaCTHHUKH, <«IEPXKHUT» XOJI OOCYXJEHUS B pyclie TJIaBHOH MpoOIEeMBl, paau KOTOPOU
OpraHM30BaHa BCTpeua 3a «KPYIJIBIM cTosioM». Takoil cmoco6 mpoBeneHus Kpyrioro crona
BbI3bIBaeT OONbIINI HHTEpeC y ayauTopuu. Ho oH TpeOyeT oT Beayliero 0oJbIIero MacTepcTBa
U IITyOOKOT0 3HaHUS «HIOAHCOBY» 00CYXaeMOil poOIIeMBl.

Tperuil BapuaHT «METOIWYECKHE MOCHAETKW». OpraHuzanus Takoro Kpyrjoro croia
UMeeT CBOM OCOOEHHOCTU. [[ns oOCyXIeHHs MNpe/ularatloTcs BOIPOCHI, CYIIECTBEHHBIE IS
pelIeHNs KaKuX-TO KJIFOYEBBIX 3a7ad yueOHO-BOCHHUTATEIBHOrO mpolecca. Tema oOcyxaeHus
3apaHee He 00bsaBIseTca. B aToM ciyuae mactepeTBo Benyuiero Kpyrioro crona 3akmtogaercs B
TOM, YTOOBbI B HEMPUHYKJIEHHOW OOCTaHOBKE BBI3BAaTh CIIyIIaTeleld Ha OTKPOBEHHBIN pa3roBOp
no o0CyXJaeMOMy BOINPOCY M NOJBECTH HMX K ONpeAe]eHHbIM BbIBOAaM. llenbio Takux
«TIOCUJIETIOK»  sIBNIsieTCS (OPMUPOBAHME MPABWIBHOM TOYKM 3pEHUS IO ONpEeIesIeHHOM
npobieme; co3laHue OJaronpHATHOTO IICUXOJIOTHYECKOro KiMMara B JIaHHOW TIpymme
CITyIIaTEeNeH.

YeTBepThlii BapuaHT - «METOAUYECKUH nuanor». B pamkax takoir ¢opmbl Kpyrioro
CTOJIa CJyLIaTeNd 3apaHee 3HAKOMATCA C TEeMOW OOCYXIEHHs, MOJIy4aloT TEOPETHUECKOe
JIOMalllHee 3ajaHue. MeToandeckuil AMajor BeJeTcs IO OIpelesIeHHOW mpobieMe MExIy
BEIYIIMM M CIyIIATeIMM WIM MEXIy Tpylnmnamu ciymarened. /[Buxymien cwiod auanora
ABIISIETCA KYJbTYpa OOIIEHHS M aKTUBHOCThH ciymuaTeneil. bonpinoe 3HaueHue mmeer oOmias
AMOLIMOHANIbHAsA aTMoc(depa, KoTopas MO3BOJISIET BbI3BaTh YYBCTBO BHYTPEHHEro e€IuWHCTBA. B
3aKJIFOYEHHE JI€JaeTCsd BBIBOJ 0 TEME, NPUHUMAETCS PELIEHUE O JAJIBHEWIINX COBMECTHBIX
JIEUCTBUSAX.

Ilpeonazaemvie cmyoenmy 3ad0anus no3eonaom npogepums komnemenyuu: YK-4.
[TpyHIMNIHATBHBIM OTJIMYMEM 33/JaHUl 0a30BOrO YPOBHSI OT IOBBIIIEHHOI'O SIBISIETCS YPOBEHb
CJIO)KHOCTH BOIIPOCOB: BOINPOCHl M 3aJaHUsl 0a30BOTO YpPOBHSA IPEAINOJIaraloT OCBOEHHUE
ONOPHOTO MaTepuana MO KaxJ0H TeMe, pElIeHHE CTAHJIAPTHBIX Y4eOHO-IPAKTHUECKUX U
yueOHO-T103HABaTEIbHBIX 3a/1a4; BOMPOCHl W 3aJaHHs TOBBIIICHHOTO YPOBHS PacIIUPSIOT U
YTIyOJISIOT OTIOPHBIA MaTepual., TpeOYIOT YMEHHs paboTaTh B HOBOM, HE3HAKOMOM CUTYaIIUH.

s no02omoeku K OAHHOMY OUEHOUHOMY MEPONPUAMUI0 HE0OX00UMO: O3HAKOMUTHCS
3apaHee (3a HEmENmo J0 TMpoBeAeHHs) ¢ Bompocamu Kpyrioro croma; momoOpaTh MaTepual,
HEOOXOAMMBII JUISl Pa3BEPHYTBIX OTBETOB Ha KXKIBIM BOIPOC; YETKO 0TpaboTaTh Bee aTansl Kpyrioro
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croa.

Ilpu noozomoexke Kk omeemy cmyOeHmy RnpPeOOCMABNAECMCA NPABO NOJIb30GAHUA:
HOATOTOBJICHHBIM KOHCIIEKTOM, CIIPAaBOYHBIMH MaTepUallaMH 0 33/1aHHOH TeMe.

Ilpu npoeepxe 3adanus, oyenugaromca: TIyOMHA MOJOOPAHHOTO IO TEME MaTepHuaa,
IOJHOTAa OTBETa Ha JHMCKYCCHOHHBIE BOMpochl Kpyrioro crona, BiageHHE MaTepHAIOM,
AKTUBHOCTH y4acTusi B 00CYKIeHUU BONpocoB Kpyrioro croia, caMOCTOSTEILHOCTD CY)KICHHIA,
JOTUYHOCTH BBIBOJIOB.
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[Dnextponnsiii pecypce] http://biblioclub.ru/index.php?page=book&id=114933 &sr=1

7. Ilyraués U.A., byaunsuea M.b., Bapnamosa MN.IO., Ilapésa H.IO. Ilpaktukym no
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Ipuio:xkenue 1.

METOJIUYECKUE YKA3AHHUS IO HAITMCAHUIO U O®OPMJIEHUIO
COOBILIEHUS

B npouecce wu3yueHus AUCHUIUIMHBI «YCTHBIE M TNHUCHhMEHHBIE KOMMYHUKATHUBHBIC
TEXHOJOTMM B TMpodeccnoHalbHON cdepe» CTyaeHTbl O4HON (opMbl OOyYEHHS TOTOBST
coobOmenue (mpeseHranuto). [Ipuctynas K TOArOTOBKE COOOIICHHUsS, HEOOXOIUMO, TMPEXKJIe
BCEro, Mmojo0paTh JHUTEpaTypy MO TeMme, U3yYUTh €€, MPU STOM HE CIeAyeT OrpaHUYUBATHCS
M3YYEHHEM TOJBKO 00s3aTeNbHOM JuTepaTyphl. PekoMeHayeTcsi MCHOJIb30BaTh MaTepuabl,
nyOJuKyeMble B MEPUOJUYECKON MeuaTy, BHOBb BBHIIICALIYIO JIUTEPATYPY MO BOMPOCaM JTaHHOU
JTUCIUILINHBL, UCTOYHUKU MHTEepHeTa.

He cnexyeT 10oCIOBHO MepenuchiBaTh TEKCT yUeOHUKA UM APYTUX UCTOYHUKOB. [IpuBos
oUTaThl, UU(POBBIE JaHHbIE HEOOXOIUMO YyKa3blBaTh MCTOUYHUKH, B KOTOPBIX OHH OBLIN
npuBezeHbl. [ 6osiee MOTHOrO PacKpBITUS BOIPOCA BO3MOXKHO HCIIONIB30BaHKE rpaduyeckoro
MaTepuaia, TabJIull, pUCYHKOB.

[Ipy TOArOTOBKE COOOIICHUSA-TIPE3ECHTALMU  CJIEAYeT TOMHUTh O  CIEAYIOIINX
TpeOOBAHUSX:

- IlepBsIii cnaii mpe3eHTAlUU JOJDKEH COJEp)KaTh HaMMEHOBaHHE IMpoeKkTa (pabdoThr),
dbamunuo, UM, OTYECTBO MCIIOIHUTENS, HOMEpP Yy4eOHOW TpyYIIbl, a Takxke (aMUIHIo, UM,
OTYECTBO, JOKHOCTh, YUEHYIO CTEIIEHb PYKOBOJUTEIS.

- He nmomxkHo OBITH YepHBIX HAAMHUCEH HA CUpEeHEBOM (oHe (WM APYrux MOAO0OHBIX
codetanuii). TEKCT JOKEH XOPOIIO YUTATHCSI.

- He ucnons3yiite Oomnbliie 2-3 1BETOB Ha ciaiize.

- KonTtpactHble 11BeTa MOMOTAIOT MPUBJICYb BHUMAHUE, MOJYEPKHYTH II1aBHOE.

- OpauH ¥ TOT K€ 3JIEMEHT Ha Pa3HBIX ClaiaX JOJHKEeH ObITh OJIHOTO IIBETA.

- HeoOxomuMo wWCHONB30BaTh MaKCHMAlbHOE IPOCTPAHCTBO JKpaHa  (ciaiija),
HaIlpuMep, pacTSIHYB PUCYHKHU.

- Tlo BO3MOXHOCTM HCHOJIB3YWTE BEpPXHHE ¥4 IUIOMIAAM OHKpaHa (ciaiga), T.K. C
MOCTIEAHUX PSIIOB HIDKHSS YacTh SKpaHa OOBIYHO HE BUIHA.

- Tlepen ucnonb3oBaHUEM CKPUHIIIOTOB MTPOBEPHTE TEKCT HA HAIMYKUE ONIMOOK, YTOOBI Ha
M300paXeHUH HE OCTAJIMCh KPAaCHBIE (3eJIeHbIe) O JUePKUBAHUS OIIMOOK, CIIeAYET UCIOIh30BaTh
CKPHUHILIOTHI TIEPE POCMOTPOM.

- Ilpu ucnonbp3oBaHUM CKPUHIIOTOB JTHUIIHKUE DJIEMEHTHI (TAaHETH HHCTPYMEHTOB, MEHIO,
ycToil OH U T.Z1.) HEOOXOAUMO 00pe3aTh.

- He mneperpyxaiite cnaiinpl aHuManMoOHHbIMH OJ(dektamu. [lns cMmeHsl craiiioB
UCIIOJIB3YUTE OJIUH U TOT K€ aHUMAIMOHHBIN dPdeKT.

- Ecnu crnaiii comepUT eIUMHMIBI M3MEPEHHSs B M2 MIM M°, HYKHO HCIIONb30BATh
BepxHue unaekcol (Gopmar - lpudr - HancTpoUHbIIR).

- HeobxonuMo npoBepsTh MPaBUILHOCTh HATTUCAHUS Ha3BaHUN ynull, GaMUIHA aBTOPOB
METOJIMK | T.]I.

- Ha mpeanocnennuii cnaii sxenaTelIbHO BBIHECTH CaMO€ OCHOBHOE, TJIaBHOE, YTO OBLIO
B MIPE3CHTAIINH.

- 3aKIIOYMTENBHBIN CTail OOBIYHO COAEPIKUT CI0Ba «biraronapio 3a BHUMaHUEY.

B ciywyae 3aTpyaHeHMI NpH HaNMCaHUU JAOKIAAa CTYIEHTY CJIeayeT oOpaTuThes 3a
KOHCYJIbTAIIMEH K MPENo/1aBaTelio, BEAYIIEMY TaHHBIA KypC.
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